' BIKO & BIOMHXANIKO
EAHTHPIO ABHND2N
A/NXH: MHTPQON KAI ANAIITYZEHX AB1v0,09/11/2016
IIAHPO®OPIAKON XYXTHMATQN Ap10.11pwt.:447989
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Tniépwvo: 2103382211
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ANAKOINOEH

Trnv 13/08/2016 xataywpicOnkav oto I'evikd Epmopikd Mntpoo (I'.E.MH) pe Kowdikd Apbpd Kataybdpiong 821145 o1 etioteg
OIKOVOIKEG KATOOTACEL (aTopikég Ko gvomomuéveg) yio tnv xprion 01/01/2015 - 31/12/2015 g avdvoung etaipegiag pe v
enovopio  «ITEIPAIQY DIRECT SERVICES ANQNYMH ETAIPEIA TIAPOXHX XPHMATOOIKONOMIKOQN
THAEIIIKOINONIAKQN YITHPEZIOQON KAI HAEKTPONIKOY EMIIOPIOY» wot tov dwkprrikd titho «ITEIPAIQY
DIRECT SERVICES AE» kot apBué I''E.MH 3795201000 (rpdnv Ap.MAE 45738/01NT/B/00/9(2012)).

Yyetiké éyypago doxnong shéyyov tng Ileprpépsra Attikig, IE AOnvov Notwog Toptfag (Ap. Mport.: 10692/16 /
29/08/2016).

H yvnoidmta tov mapdvtog propei va enifefarmbei and to https://www.businessregistry.gr/publicity.aspx
Kowonoinon:
1. Erwmpeio: «IIEIPAIQY DIRECT SERVICES ANQNYMH ETAIPEIA ITAPOXHX XPHMATOOIKONOMIKON
THAETIIKOINONIAKON YITHPEZION KAT HAEKTPONIKOY EMITOPIOY »
Alven: EAAAMINOX 72-74
T.K.: 17675, AGHNA

2. Tlepuwpépera Attikng, ITE ABnvav Notiog Topéog
Alvon Avéamtoéng
TuApa Avovipov Etapiov
EA. Beviléhov 283, 17674, KaliiBéa

Akadnuiag 7, 106 71 ABriva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr 1
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NEIPAIQZL DIRECT SERVICES AE.
ZYNONTIKA OIKON: XEIA PO®OPI XPHEIHE am 31.12.201
(bnyoa;tuutm aam wumm 4pBpo 135 pa ¢ mou uncuc 3 ai pn, ko1d 1o ATLXA)
Ta a1w O10iKEia ka1 n 0 OF pia yEVIKN EvNEEPUION a 1NV OIKOVOLIKA :mamuon xan 10 anotehdopaia 1ng NEIPAINL DIRECT SERVICES AE. Luwioto0ut Emoptvwg oTov avayvwoin
mpiv MpoBel o omoiabATore Bdoug mMunxﬂ emhoyd A a.un ouvarhayf p¢ v Eraipeia va avarptu ong Selbuvons o1o SaBikiuo www pds.gr & www. gr émou i ol ETAES ¢ nabug kar n ExBeon tAdyxou 1ou
oprwIoy gALykIf Aoyiomn
JLTOIXE| I ENIXEIPHI!
AwvBuvan Ebpag Eraipeiag - Zahapivog 72-74 KaAkBea 1k 176 75 Hyepopnvia Eyxpiong 1wy Ermoiwy Omovopixdy Kaiaorgotwy '20/052018
ApiBudc Mnrpuou MEMH : 3795201000
ApiBudg Mnrpwou Avwvipwy Eraipeiay 457380 1NT/BO0/S(2012) Opruwrég EAeyring Aoyioifg . Koupds Kwvaraviivog
Apudlia Enamiclouoa Apyr | Nepipépoia Atnkng Eheyxnxd Ermpeia - ZO A AE
ZivBeon Aomnxod Iupfouliou Kaoedsn Eutuyia - Mpéedpog AL Tumog ExBeong EAtyxou Oprwiaw ; Me opguwvn ywwin
Toovia Tandva - Avimpbedpog AwiBuvon fuobdiktiou Erapeiag | www.pds.gr
MunAnvaiog E1épavog - AvtimpdeSpog
Mouotdxag Euayyeho - AiuBivwy ZipBouhog
Bouxag AnuArpiog - MéAog AT
BaolAziog Kouleviaxng - MEhog AL
AyioBAacitn Qupavia - Bnpeoia - Mihog AL
Mavayiwa1akng kwdwng - Mihog AL
— e
1.1 ETOIXEIA KATALTAIHI OIKONOMIKHE OEIHL J 1.4 LTOIXEIA KATALTAEHI TAMEIAKQN POON XPHIHZ
ouel
Eﬂﬂmﬂﬂ 31,12,2015 21,12.2014/ 01.01-31,12.2015 01.01-31.12.20141
Néyic o1oieia evepynnod 257215178 1777.163.84 AziToupyikig ApagTnpidTnTES
[AmTaiTAoeig omé meAdreg 243324275 4.084 918,80 Képdin mpo gdpuv 244767 48 1.920.702,88
AT gloixeia evERYNTIKOU 372576141 3.383 468,32 MAfov / peiov TpooapuoyL; yia
EYNOAO ENEPTHTIKOY 873115581 9.245.550.96 NpootiBevial anoopioeig TrA2T22 663.159,87
MpoatiBeviar mpoBAtyeig 239.318,04 1.140.388,26
NpootiBeviar Saypagh Maylwy UTTo KaTOTKEUN 0,00
Apapolvia | ixiaxia t£oba {111.70061) (21.342,43))
Npootifeviar xpnpalooxovouixd t{oda 14,168,681 B 457 40|
MeiaBoAts xegaraiou kiviong
NAGHTIKO Meiwan/ (adfnon) amoleudiio (110.602,67) 19.733,34
MaxpompdBeopes uTToXpEWSHI 1.423 678,55 1502 822,68 Melwary (aifnan) amaitfocwy 1.287.250,83 (1.128.925,98)
BpaxunpoBeapes unoxpLwoEg 2062 208,05 2,804 482,95 (Mclwon ) atEnan uTroxpewotwy (wAnv 1pameluwy) (320.847.05) (1.075.743,08)
LUvoho UTTOXPEWOEWY (a) 3.485.885,60 4 197 285 63| Melov
Toxor mAnpwtvieg (17 176.89) (5.817,40)
KataBAnudvor @dp01 (575.170.52) (545.143.73)
Meioyiké Kegahaio 380.900,00 380.900,00 I0voAo cicpotv amd Azmoupyikég SpaoTnpidTnreg 1.424.199,83 984.669,23
Acimra oroigtia KaBapAg Séong 4.864 389,31 4 B67 365,33
fEuvoro Kadaphic ©éang per1oxwy Erapiag (B) 524526831 5048 265,33 Ewevdumikis ApagmpidTnreg
EYNOAQ NAGHTIKOY (a) + (B) 873115591 9.245.550.96] |Avoptg evowpatwy kan GTAWY TOYILWY TIEDIOUCIGKWY OTOEILY (1584 875, 1) (1.267.295.65)
MwANoEIC/ DIy POPES EVELWLATWY Kl GUAWY TTaYILWY TTEHOUIORGY OTOIXEHWY $1.739.34 iBalﬂ.uF
LOvolo iopody aTmd crevBuTikeg BpaoTnpieTnreg (1.533.13577) (668.538,51)
1.2 ZITOIXEIA KATAZTAZHI ZYNOAIKOY EIZOAHMATOZ
MNood ex o1 ¢ XpnpatoboTikig ApoaTnpIdTNTES
01.01:31.12.2015 01311, 1 [etopnon Saveiuv (7.747,32) (40,427,49)
Z0voAo kUKADU EpYOOIIV 25.803.806,73 2345717427 IMepiopara mou kareAnenoay 204354 342275
Mix1a xépBn / ({nunég) 4.007.772,88 5.313,620,90) L0voo [Expotov) amd xpnparoborikis BpagTnpidTATES (4.800.78) (37.004.74))
Kepdn / ([Lnpitg) mpo @opuwy, Xpnuatodorikiy, emevdulikiy
amoreAtopdwy ke amocptoewy 1.033 208,30 2.601,320,25 Kabaph uﬂtnan Tou mmm Ka1 TOPEIaRWY I008UvapWY (113.739.52) 279.125,98
Kepdn / ({nudg) Tipo @opwy, Xpnuatoboricuwy kai EMEvButikuyY T I pa évaping xphong 1.662.565,00 1.383.439,02
amoteAtopdiwv 258.937,09 1.938.160,28
KépSn / ({nuieg) Tpo @dplv olvoio 244.767 48 1.929.702.88
Meiov @épot (184818,54) (530.050,65))
Ktpdn / (Inpicg) perd ammo godpous aivolo (A) £0.148.94 1.290.652.23 i ua Kal AEng xphong 154882600  1.062.565.00)
Aoird Zuvohixd Eooda petd amé gdpoug
hoirra Zuvolind Egola 180.928,00 (460.397.33)
©opol (44.072,06) 122.043.31 Ime GOtk Kal TANPOPOPIES |
Aorma Zuvohixd ‘EgoBa petd amd gopoug (B) 136.855.04 (347.354.02)
Luyxevrpwrixd IuvoAikd Ecobal(Znuitg) perd améd gdpoug (A+B) 197.003.98 1.052.206.20
1. Exouv tpnoel o1 Aoyionkis apxtg o omoleg wolerBnrav ovpeuwva pe 1a Aievi Mpdiuma XpnyarcomovouiKig
Avagopdg (ANXA) xai o1 omoleg Sev éxouv peraBAnBel o oxton ke g ETACIE OIKOVOLIKES KAIGATAOKIS NG xehong
2014
2 Avauon yia 15 aviAcykieg xproes 1ng Erapeiag mapariBeras oty Inpel 23 twv &
3. On oikovopixéS Kalaa1Goe 1ng Erapeiag TephapBavovial pe 1n pE8o5o TNg ohikfg (VOWRGTWONG TTIS EvaTToin-
1.3 ETOIXEIA KATALTAIHE METABOAQN KA@APHE ©EIHI XPHEHI uéve ikt me “TPANEZA MEIPAINE AE", pe £5pa v EAMGSG ke Toa0a16
louppetoxfis 100,00 % oro peroxikd kepakao g Eraiptiag
Nood < 4.0 apiBude Tou anaoyohodyevou mpoowmxod v 31.12 2015 frav 505 aropa, évavn 545 ardpuwv 11y 31.12.2014
01.01-31.12.201% 01.01-31.12.2014| 5. Ta mood 1wy co6Bwy kan 1wy £E6dwy 1ng Etapelag amo 01.01,-31.12 2015 kai 19 uISATa Twy aTaiAOEWY Kai
KaBaph Bion évapéng xphotwe 1wy uTroxpe@oEwy onig 31.12.2015 mou mpotkuyay amo ouvBeBeutveg crapeieg (eaipeleg 1ou oplhou TPANEZAZ
(01.01 2015 xa 01.01.2014 aviiaroixa) 5.048.265,33 3.685.067,12 NEIPAINT jxan péAn g Solknong, Exouv we e{ig
Mood ot Eupd
LuvoAIKS £oo8nua PETd aTé Gépoug 187 003,98 1.052 268.21 o) NwAdces ayaBly xal UTIMEEoIiY 20784 479,73
KaBapi Béon A{ng xphocwe 8) Ayopts ayaBuv xai UTIRESILV 34408385
(31.12.2015 xa1 31.12.2014 avrioroiga) 524526031 5.048.265.33 Y) Anaifoeg 239351251
5) Yoxpeiong 36.418,08
KaAkBta, 20 Maiou 2018
HMNPOEAPOLTOYAL O AMNQON ZYMBOYAOL MA THN NEIPAINE ACT SERVICES AE
O OIKONOMIKOE AIEYBYNTHE
KAZEAAKH EYTYXIA MOYITAKAE EYAITEAOL FEQPMOY NANANOTHI
AAT | AK 532378 AAT. X 045797 AAT. AZ 525870
Ap abeiac O.EE 12685.A 1




NEIPAIQZ DIRECT SERVICES
ANQNYMH ETAIPEIAL

Oikovouikég KaraoTaoeig

31 Aekepppiouv 2015

Bdoel Twv Aiebvwy Mpotuttwv
XpnNHATOOIKOVOMIKIG Avapopdg

O1 cuvnupEVEC OIKOVORIKES KATAOTAOEIS EVKpiBnKav amé To AloiknTiké ZupBoUMio TG MEIPAIQZ
DIRECT SERVICES A.E. mv 20n Maiou 2018 ka1 éxouv avaptnBei oo Siabikruo ot SieGBuvon
www.pds.gr & www.pirageusbank.gr







NEIPAIGE DIRECT SERVICES A.E. - 31 Asxzpppiov 2015

Tnuciwon ZekiSa
KATAZTAZH OIONOMIKHE BEINT 3
KATAZTAIH SYNOAKOY. EITOAHMATOL 4
KATAETAZH METABOADN ZTA 1814 KEGAMAA 5
KATAETATH TAMEIAKON POON s

1 TENIXET NAHPOGOPIEL NA THN ETAIPEIA 7

2 TYNOWH TON FENIKON NONETIKON APXON 7

‘ 21 [IAGKNO KOTAPTIONS TWY OROVOIKILY RITQCTAOLWY 7
| 2 Evoipar wine 7
23 AUAC WEPIOVOIOKE crroEki 7

5 24 AvaBaANSUEVO! pépoe aizolApaTog 7

) 28 Amanfong and mekdreg 8

28 Topeod BBty Ko 00BIVaLS ]

27 Mergrpom Etvav vojeoudrun ]

28 MioBioeg 8

! 29 Avaywanion eodBu o (25w ]
210 Mroyd xegdAao ]

an Aavaopds s

212 Napoxtc ot spvoloptvous U

213 Npofibwer 9

214 ATOpekuon OHOC WEMOUOKIIIY OTONEN °

| 215 Awobtua 9
218 NMeplopors ®

217 Tuvaihayt SuvBeticubvu jsepun ®

218 Euyxpired oroosid ®

218 NEa Aoyand 14T, T0TOTOVGOS MPaTUTTUY 8ok Sk pravele °

3 EKTIMHEIEIL THE AOIKHEHL 1"

4 AWXEIPIZH XPHMATOORONOMIKON KINAYNON 11

41, TapdyavIss Xpnparoomovojwod Kvdivou 1

410 Kiviuvog avopos 11

[ARRE Kiviuvag TuvoMdypanog 1

4112, KivBovog Tabv 1

LAR X KnBuvog Evmrokkav 1

412 ThomoTog KivBwag 1

413 KivBuvos Peuoromres 1

42 Acyzipnon KvBovou Keeahokov 1

423 Exnyiong axcrwd 18 Edhoyes At 1"

i [ ENIOMATA NATA NEPIOYEIAKA STOXEIA 12
[} AZOMATEE AKINHTONOHEELE 12

| 7 AKINHTONOIHZEIE YNO EKTEAETH 7
8 ADINEE MAKPONPOBEIMEL ANAITHEEZ 13

] ANABAANOMENH ©OPOAOIA . 1
10 ANOBEMATA 13

" ANAITHEEIL ANQ NEAATEE KAI AOINEE ANAITHEEIE 3

12 TAMEIAKA AINBETIMA KA IEOAYNAMA ' 13
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NEIPAIQE DIRECT SERVICES A.E. - 31 Aexepfplov 2015

Nood ot eupii (Extég edv avapéperal BIagopenkd)

KATAZTALH OIKONOMIKHE OEZHX
_ Inueiwon 31.12.2015 31.12.2014
ENEPIHTIKO
Mn xUKAOPOPOOUY EVERYNTIKO
Evotyuara ayia 5 1.953.106,00 1.388.330,51
NdyIo UTTO KUTOOKEUT 7 34.500,00 64.500,00
AUAG TTEPIOUOCIAKG OTOIXEID 6 619.045,75 388.833,33
Aormrég HoKpoTTPOBECHES ATTAITACEIS 8 38.478,00 6.558,00
AVABOAAGPEVES QOPOAOYIKEG OTIITHTEIC 9 400.202,11 378.163,71
3.045.331,86 2.226.385,55
KuxAogopoiv evepynrixod
Amobtuara 10 909.831,02 799.228,35
Arratfioesrs aTrd meEAGTEG 1 2.433.242,75 4.084.918,80
Aomrég anrautfioeis 11 793.925,20 472.453,26
Tapeiakd SixBéonsa kar iIoodivapa 12 1.548.825,08 1.662.565,00
5.685.824,05 7.019.165,41
ZYNOAQ ENEPIHTIKOY 8.731.155,91 9.245.550,96
NAGHTIKO
1AIA KEQAAAIA
MeToyIKO KEQGAQIo 13 380.900,00 380.800,00
ArroBeparnxd 14 1.708.526,03 1.708.526,03
Képbny (Znuleg) eig véo 3.155.843,28 2.958.839,30
ZovoAo 1Biwv keparaiwy 5.245.269,31 §.048.265,33
YNOXPEQIEIE
Maxporpdeopts UTTOXPEWUTEIS
XpnpoaToBOTIKES OSROEIS 17 1.795,34 §.285,32
YToXpewoeis Trapoxwv TTpodwTmikod Adyw e§63ou amo Tv urrnpeoia 15 1.351.883,21 1.427.537.36
Nonrég TTpoBALYEig 16 70.000,00 70.000,00
EGvOAO HUKPOTIPOBECHWY UTTOXPEWTEWY 1.423.678,55 1.502.822,68
BpaxunpoBeoEg VITOXPEWOEIS
XpnpatoBorikég MeBOoEIg 17 7.302,98 28.737,01
MpounBeutéc 18 729.990,78 756.288,01
AoHTEG UTTOXPEWOTEIS 18 1.159.852,36 1.353.824.01
TPEXOUOES POPOAOYIKES UTIOXPEWOEIS 18 165.061,94 555.613.92
LavoAo BpaxuTIpéBEOIWY UTIOXPERTLWY 2.062.208,05 2.694.462,95
ZUVOAO uTroXpErTEWY 3.485.886,60 4.197.285,63
ZYNOAO NAGHTIKOY 8.731.155,91 9.245.550,96

O1 onuendaEis Tou TrapariGeviar oTig OENSES 7 dwg 18 anoteAotv avaméaTaoTe uépog Tov Oovopisv Karaarioewv mg 31ng Aexeppplou
2015.
’ 3
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NEIPAIQL DIRECT SERVICES A.E..- 31 Atxspliy
Novd ox mmwmm>

KATAITAZH ZYNOAIKOY EIZOAHMATOE

Ecoda amd mapox’ uTmpeoniv 18 25:417.883,74 2346747427
Ecoba a6 TuMos ey 19 386.722,99 © 60.915,00
M6 ckpSog 4.007.77288 5.313.620,90

Eola Bitbeong 20 (2.225.366,06) (1.923.554,30)
E¢oda Brotknori 2 (163525054) (1.477.080,14)
Aoné EgoBa/ (£foBo) experdhhevang xaBapd 24 111.709.81 26.18202

Xonuaroon & 6080 2 {14,169.61) {8:457.40)

KepBn 1 (Znpisg) 1po @opwy

S6pog cobijarag . 23
KepBny (Enpicg ) perd and edpous {A)

Aorrd Zyvokixd Ecoba 16
®opor 8
Aomd Zuvora EoBa T b wopovs;(B) |
Euywevipuwnins Tuvohid EooSaZwats) Erd amré eopous (A+8)

O OEIisoEc TOU TopaYIBEVION OTig GeAiSeg 7 duig 18 aiforthelv avanboTrion épog v Owxovousdv Knaordoewy me 34nc:AwepBolou
' 4

2015,




NEIPAKIE DIRECT SERVICES AE. - 31 Atxspfipiou 2018
ool 08 tupts (Exrdg ¢dv avoptpero Sragoperind)

KATAITAIH METABOAGN IAION KEGAAAION

Meroywo Aomié KépBn E0vOAs IBluw
Inpsiwon _Kepthwo  Amobeyovwd  ogvio  Kegahakiv
YrréAomro Evaping mv 1 lavovopiou 2014 380.900,00 4.708.826,03  1.908.541,09 3.995.967,12
Aors ouvohnd tooBa / ({npikk) erd ammd edpoug (347.354,02) (347.254,02)
Kepbn 7 (Znpleg) pend amd @Spoug 1.309.65223  1.389.652.28
Zovoho avayvupoptviay xofuphv eodBwy / (Inpmirv) werd and eopoug 1.082.294 1.052.298
YidAorro v 31 Acxepfpiov 2014 380. 1.708.826, 2.958.839,
Ywohorro Evaptng mv 1 lavovapliou 2018 38090000 1.708.62603  2.983.839,30 £.048.265,33
Aorrd ouvohixd éaoba / (EnuKg) Herd o pdpous - - 196.855,04 138.855,04
KépBn / (Znpieg) perd and @bpoug . - 60.148.94 60.145.94
ZOvOAO EvayVWRITHEVIWY KoBapiay S00BV ! (TPKIV) pETs aTTe @dpovs - - 197.00398 197.003.88
Ywohonro wmy 31 AtxspBplov 2015 380.800,00  1.708.820,03  3:185.843,28 5.245.269,31

o-ngmmm7m1ammmmmm0mwmmmmmmmma




KATAZTAZH TAMEIAKON POON

NEIPAIOY. maacrmae. \ !‘( mmm;

Nood ox oupd) (Exés v

npomiecvmr mmomwxé éEoda

Mziwonf (auM) emoewﬁmv

Mekuory (aignon) mﬂur.m

(Mekiony od§nen vroxpesotuwv (mAnv sporeliov)

Melov:

Téxor mAnpuwdévres

Kabapéc rapnexic podg amd Avovpyixic Spdomnpibrrsg

AMWMMMWMW
nwwmmgmwmmmmmm
Kabapés rapuaxis pols omwd emevlunicic Spo :

EfopMoris Bavel
Téror ka1 auvalph £005a SiopaxBévia

Kadapij a0non 10u Taysiou xu Tapciaxthy- iwolivepwy

Tmmwmemmm,
" Taptio ko1 Tapmiaxd woBdvapa AGbiS xpiong

§,6 T774.272,21
15 239.318,04
{111.79061)

2 14,169,681

10 {110.802,67)
1 1.287.280,83
17,18 (320.847,085)

(17.176,68)
(675.170.52)

- 663.159.97
1.140.388,26
(21.342,42)
B.467,.40

18.733,34
(1.076.743,08)

(5.617.:40)
{545.143.73)

1.424,190,63

§,6,7 (1.564:.875; A1)
5,6,7 5173034

$04.668,23

{1.267.206,65)

(1.833:138,77)

17 {7.747,32)

342275

(113.739,92)

437.004,74)

2r9.128.88

_1,.383438,02

12

_1.“25“.00
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NEIPAIQE DIRECT SERVICES A.E. - 31 Aexepfpioy 2018
Nood ot eupd (Exrdg cdv avogépera: Siagopenkd)

1 FENIKEL NTAHPOOOPIEL MA THN ETAIPEIA

H SpaamnExInTa TS ETapEias apopd T utmpeoks cail center, xat NAEKTPOVIKOL EMTTOPIOU.

omupoﬁotcomunet;xmmtxwvtywm:oAmmmiupﬂoﬁmm;Etwpcb;cngzombuzmsmmuno'mv
tyxpon g Tevwig Tuvidsuong ruiv peréyw Tg Etaipeiag.

2 TYNOWH TON MENIKON AOTETIKON APXON

chme;mm;npxégmuummwammmdmoﬂwutnmwawmmmvampmvmmmmmg&mpda;coumu:
mA.n,XA..mpumﬁavcmmmmmmowmmw:wpmlmmu&nmmmw.

2.1, NAgioio xardpnong okovopmay xavaordotwy

Or osovopixiS KATAOTAOES Exouv Katapnotel amd Tn Boiknon Bdoer Twv Aseviv NpotiTwy Xpnyaroomovoyikis Avaeopds («A.N1.X.A.»), g éxouv
vioBernBel amrd v Eupusrraixr] Evwon.

H €TOR00IQ TWV ONOVOKUV KOTAUTHOEWNY TUHOUVG pE mA.n.x.A.mmmxpﬂmopuptvwoquuwmmvmmtmpmwmvwdownxpicm
MmAmmmwmmmvmm. Emmqummme
wpﬁtwonooémvnmuwlwmxtﬁwmummﬁm. m—ywmondnonwbexép:wwmﬁcmmmvm;ﬁmwmﬂwnmnﬁa
MmrmeanmmmﬂmmﬁmﬁWma&é&wmﬁmmmmmw. Mapd 1o yeyovog 6n
amdamwpnd:mmmmnmmﬁqumgmdummaxmmmvﬁmm»mmgmmmdmmmu
uwm«wmmmumw;mumoﬂq

Otmaoxtgwwcumptxawwdmmummmmmgmtmmm,riouunoeéasgmmmqncmudvuwnwvmt;mmmovwmtg
xaroordoek avapépoviar omv Inuekwon 3.

2.2 Evowpora fNdyia

O1 BEATRIOEK, ETH oSwpEvarv GRIVITTLUY, T8 HEFPOPIXG 13400, Ta ETHTTAG Kat © Aomiog eotrAiopeg g Eraspeiag arrixoviZovial 010 0TOPIKG KOATOS KTHONG
TOUG HERRUEVT LE TIC OWPEUREVES OTTOOBEEK K T Tux OV omropExioEK; 15 ofiag Toug. To xmmmum.mcmmmm
Gyeaa pE TNV amdinon Twv oToixekav. Emmadow, m&wgnmm&mmhwmmmvwmmmﬂ KOTAXWROOVIOH G SEXWMOTS THaVIO
povov gay avapdveral va EmEPOUV LEARGVIIRG OIROVOLIKG 0géAn o Eraiptia @i 70 KOOTOC TOUS PTTOpET va emperpnBel afimora. To x6070¢ EMOKEUV
X0 CUVITIPACERIV KOTaXWPENTH aTr KATAGTaoH GUVOAKOY Eoobiparog Srav TTPAYATOTTOIGVIGS.

T evowara mayia aroxela egeralovio yia 1uxdv amropeiwon ofiag érav udpyxouv evielfec amroptiwang afiog O aTOOREOEK TWV EVOWLOTWY TaYiov
szwmmmmewom;mu&pmm,admomdwmwmwmmptonmtkm{wﬂnwwwhwmdvmo'mmm:

+ BeATROOEK €T oStV axituy: ZUNGWvVE pE Tn Bidpxeia 1o WioBong
+ AoITTOG £LOTTAIOROC KOt ETTiTAG. 10%

« MeTagopikd péoa: 20 - 30%

+ Tnhtpuva : 30%

Olumuum;a{kgmmmm;(utgmmwmwmwwuﬂmmocmuvct,cmoqoudoemxmow;.
Omvoxhow;uﬂtc Tuav EVOwRATWY TTaYReY uTrepBaivouv Tiv ovaxtiionn agla Tous, 1 Saagopd (arropckaon) xavaxwpeitor Gpeoa wg E§odo ora

Kar8 Ty TUIACN EVOWPGTWY TraYkav, ) S090RG PETAEE T0u TPALOTOS IOV ADHBAVETES Kkar TG AoyiaTIAS T0ug a8iag KaTaXwWpOdvIar w kEBN  {nles oTa

2.3. Auha Neprovaiaxd Kroixeia

Ta GuAa TrEpouoakd oToIXEI avaywupifovial 010 kGOTOG KTAGEWC. MEIayEvETTEPG CTTOTHAUVIGN OTO TIOOO QT psiov 1IC CpEUpEveS GITOOREOEK Kai g
Tuov owpeupveg Inpieg amopekwong TiC afiag Touc. Hw&mMmmvmmﬁwm«WwaﬁmﬁWw To

Zwh 1o, To K6oTog AoyiojaKol orroaBévera e v o1adepr ptaoBo evitg § eriv. TokmmmWWmmmﬂwwm
Qwr Bev arvooBéverar. mmMﬁkgwmzmm.,QWmewoWWma:MMM
mommmwmzwwmmmmmmwnmmmemmmmmmw .
c{momuuvomhttéonmm&mmwmmwmmmmm.TammmmmEmmW
AOYIOjIG %01 £XOUV TEpOpIoYEVY WENUN Jwh.

2.4. AvaBairdpevor Bépot Excobijparog
O1 avaBaidpevon 96po1 BoODHIATOS, Wmmwmmwumm wM'WWMWWWMW

WmmwomwmmommeMmmenwwmmmmmmW
W&gmumﬁmwmrﬁoﬁvmmxdammmnmﬁwwmmn&évum&m !

. OIOVORIKAG
avaBaArdpevn Popoloy arrafmon.



2.8. Yopuond Aabtorpg nas igoBivapa

To sapeio wan 10.xpnucrring SaBENG Live! TELIOUCIONE OVvaRia PERkupEvoy KvOOVOL JVBOVOL KOt ESTERIEXDUY UTTONORTY BE MCSINTO 1oKpOTEDN TV TRKDV Pl amd
rmmwmememuTm ’

27 mmmw

ol ?;;Mﬁmmm‘ ,m AcToupymiisv |oBabisv (siBopls aTd

uwm&m

210, Meroxmbd KepdAmo

On onvi v KOTGTSIONVICS o Foay KepaAai. Apton moomt Vi wrv X0 PETOXKV, SVKOVION IENS TV OPUIREON TOU OXETKOD SAR0U EobijptTC. O
RO ToN T mm

znnvm
To S0V WIEEUPOCVIR.
0 W poo




NEPAIGE DIRECT SERVICES AE. - 31 Aexepfpiou 2015
TNood ot eupds (Exrdg edv ovapEpiTal SIQOpETIK)

2.13. Npofidwer

awmmmwomnsmmmmmmn(manmmm«mwmwwmww«mm
mm&m«mwwaW wmmmnwbwﬂ;mﬂwuw‘aammnﬂpﬂmmmmwmd

XOTAoTaonNg ¢
) : yov J ms WMMW.OIWMMMWDMWW
cnowéwmgdonmd&wwpym. Atv avaywapilovial ipophipeis yia dem.mmmmmmmw&xém

2.14. Avropeiwon Aiag Meprovoioxv IToxeivy

Ie xéiBe nuepounvia Mg mmwmammvatommmmumamoxetmmmmmmdmuxmwiwm
anopexspivo, n Evapeio mpﬂmamﬂommuémmmmoﬂmxdou.mwmmam, mwmﬂmwnwémmmoﬁmxcmm
Wmtnwm@m.anNWmmeMmmeauanauhm-mw
HMWWWWMWMWWMM.MMWWWMMWM
£va GAAo AATT Mb&mluamudwomwouxmuxwm:yne\nmmnmmaxﬂootnponmpwnm«mptmmwwmw,txawdpf,uyla
PETABOA OTIG EXTIACEK, TIOU Wmmwwmememmmmxtmmrwmmmuhmmﬂw
Eixe KaTaywenBel. Av autd ouppaivel, nmmmmmmwmmummm‘mﬂmmmohw.

2.15. AvroBtpara

Ta omoBéuara qnmum'mm o xapnAérepn atia peraki x00TouS KTAONG xas TS xaBoph¢ peucTomononng akioc. To noov_o;va&opl(ttm pe 1 péBobo rou
pioou oTaBPKod KOOTOUL, anﬂt@&&vmmaﬂmmmxmmmm. Hmeupnpcuctomﬁomoaommw
pdantgtuxmnmmmMMWmnmthanWmmmx&ctb&uvw&km.bwouwwptxn
2.18. Meplopara

H Siavour ueplopaTog avayvspileral w;umxptumoqummmmmmvrmmzumnmuwxun

2.17.ZuvaMayis ouvBebepiviy pepiv
Tcauvbtbspevummmmamu)anmew.B)Emwdc(mmlanTm(ammmomk;nEmpdum;wm
xpwomvxp‘v)wqmr__mAanmebcmd)Ompmﬂz{ummptmmwwmkmﬁmupm(aozuw.ttxva,m.)mvgwbu.z
K Aiknorg. ImwmmmmwmmamcammmmMMMWMMWW
MMWWWWWGWWMCWQM.

2.48. Luyxpinxd oTogeia

I7C TEPATRAOEK TTOU KPIBNKE arrapafimTo, mw%mxmrwnwmﬁumwmmcwmbmmvmwmwmbﬁmmmx:lamg
TpExousag XPATNG.

2.19. Nta Aoyiomixd TrpbTuma xan eppnveieg

POTIMIY upmwh;txmzm.mondudvmmnxpwnmdwwdcmm“wemwwmdm
Mmmmwmnmmmm-Huﬂummmmcxmdwwwﬁmmmvmpwmnmmwwﬂmm.

Autfi ) Bieppnveia OpiE! TOV AOVITTIXG XEIPIOHO (0E UTToxpéwong TANPuIG £opopaS Tow £xe emfiAnBel omd Ty xufépwnon Kot Bev Eivan §opog eirolApaToc
memmu;wmmmnovm,Mtwm&mmmmMnunmmmMW(MMmmn‘puwmv
mmmmxp&wmwmwp:toMn37)»tl‘vmncvtmmmmmmmmnaxmq\wm&ohnuﬂduupommmvnmmmwm H
Beppnveia prropel va Exer we atroTéAsopa mmmmmmmmmmmanmmmwmaaxmmmwsumc
mﬂd&Wmm;unméhwmawenxwwwuxﬁwvotpnawwutvn npEpOpNViaL
Evioies BeAnwouig ot ANXA 2013
O1 MapandiTias TPOTIOTIONOELK WEPY pSPOUY G ONPOVIKGTEPES GAAQYES TIOU uTrEIoEpYXOVIaL OE 1pia ANXA we eraxdiovdo TWY GIOTEAECUGTWV TOU KUKAOY 2011~
13 10U EMOIOU TTPOYPAYLOTOS BEATRCEWY ToU ZAAN.

« y

ATIXA 3 « SUvEVWIOUIC SITXLRBoEIYS

 spowronoinon BuxpiviZer T 10 ANXA 3 Bev Exet £gappoy oTny AoyoTixorolnon Tou oxnpaniopos oTroiodiTIon: ame xowvol Spaonpimrag Baon Tou
ANXA 11 mmmmmmmmwmnpﬂmmg.

AXA 13 «Emtronon 0o atkice

13«
Hrpumnohmuw&pm(ﬂmn;ngdmmmptxmoamnmmxammxmmmwmmwmmwrmm
m’LMWMthmWM(WuWwpq xmmwmmmdnwm)mmmwrww

fexvody T 4 LErd Ty 1 lgvouapiou 2018)

ToMOWmeMﬂ&meWﬂmmuﬁmmmxpmmmwﬁnwmhvmmxﬁwm
WwWWwwWWnMMWWWW&MW&thW

honaTGv PRV TTOU SpGRKTETar oANCOa. Tomemwmmmmmmmmwmmmm
Mﬁcmo!mwrtMmMnsﬁHEmmppmmmm.uﬂmmmwmamamx

TGy,

avnperwnile v

wmmrmemmwmmmw
b EOH . " 16 2018

QOUVETTEIES Ko
WWW,TOAWOMWVGW
ATXA 18 CEgola amd LupSoiaia e DAL




WWMWMmanmWMWMW

THBETE) 0T BTMOURES ovisHIEs va mmmm , .
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NEWPAINL DIRECT SERVICES A.E. - 3t AcxepBpiov 2018
Tood ot cupws (Exrdg £dv avopépera Bogopenxd)

3 EXTIMHIEIL THI AIOIKHIHE

qmgmmmgmwmtmm&owm &pnkmmzmmmmwmmanMmmmmnmtmme
€UAOYEG CUPIVE JIE 1O ITXUOVTIT.

Htlwhﬂmw'ﬂuﬂm&mnm&xtqaxnmpemvam;n)uwpeh\ovnmvvcyovom.%&mmmwxm
xaArepn Suvart Dioixnong XOUOEC vipye TPaypoTKG ; prropel TeAxd va Siapbpouv éu\m‘;’
TOUG uwmm"‘mm x: pnc:'geu vixouv :.g:ﬂvﬁu:)" ‘;’o pokartoouy L il ﬂmetc vaul( onmmtﬂ&; wv
mmmmmmuwmmmwmmwuu ¢ £xouv ux €51

(u)Ammmmebwmmmpomnmmmmmmx YﬂdawanoMtcwvuAMvé;mmmmpdmtm
OTFOIOUC O TEARAG TTPOBIOPICHOS TOU PoOpou i aBépmog. E@ommmmmmm.mommmmmnwenm
Tov pOPO EXCOBAPATOS Kt T TEROBAEWN YIa avaBaAdpevi @opooyis TRE TEpKOBOU.

{B) H exanpela o xG8e nucpopnvic ouviaing OIKOVOUIKGY KATOOTGOEWY EEETGLE! Qv uTIApXOUV BAOINEC evbeittig on pia awalmon A opdda aranroewy (3]
umTooTs] amopekuon e atiag . Edv umdpxouy Téroeg evieitex, urrohoyieTar 1o avaxTiono wood M amalmong i Mg opadac AAITROEWY KAt OXNHOTIRETO
np6RALYn yia arropckuon g atiag Twv arranfioewy. To oo e TIPORALYNS KaTaxwpeElal oty XaTA0TaON CUVOAIKOU EXCOBAUaTOC.

4 AIAXEIPIEH XPHMATOOIKONOMIKON KINAYNON
Me SeBoptvo 10 avt K GUV] £ , KOt Adt 2] xan o A ETO! eivoi
e S T RS T B SR S SR ST B i
4.1, Napdyovres Xpnyaroomovoxod Kivbévou
4.1.1. KivBuvog Ayopag
Ay MC @Uong rwv Spoomprordiruy g Etaipelog (rapoxf unmwﬁwcdlcmtermnkcnpomoﬂtwoﬁou)cevwlmmmémmm.
4.4.4.1. KivBuvog EuvaAAdyparog
Asv uioTaTan KiVBUVOS OUVBAMGY{KITOC Bibm BALS O CuvahAayis Tg evapiag cfival OF EUpWw.
4.1.1.2. KivBuvog Tipv
H Erowpelo Bev exriBerar o€ KIVOUVO IV OXETIXG WE XPNHATOOIKOVOHIKG pton epdoov Sev xaréxes Tithoug.

4.1.1.3. KivBuvog Errrokiwv

H Eraipeia 8¢ Biidto onpavixG Evioxa otoixeia EVEDYTIMKOU KKt OUVOXGAOUEA 1O £005a Kan O Aeroupyikig Tapeiaxtc pods K eraiplag Eivan ot pey@ho Babud

avefapmreg amd 1 BaXURGVOES WY A
Ermoxiaxdc KivBuvog amoppéer a6 1i¢ Saveki UTToXPEWEK, TS Evaipeiag, O OTIOS GPOPEUV MV arOKTNOT gtomhiopol phow xpnpatoBaTaig ploBwong

Ken BITPOUVION OF KUPAIVOUEVD ETTITOKIO.
Mz Bdon v avduor evmodnokss, pa adénon/ueioan TWV KUPOROPEVIV ETTITOKIWV XGTE moﬂvomldomvabu(o.s%)‘ozmmecoomfmw:

avahoyn PEraBOM] TWV XPAHCTOOIKOVOKWY e4dBwv g Evapeiag xord 107,80 £upls epfTTou

4.4.2. Thorwnkig Kivbuvog

Tatoobom;Emnb(xmcuwxb&mﬁnamtﬂoa;rn{wotpxowmmbmpdt;rwommuwdm(x Mopaxix. Q¢ amoréAzopa, Sev ugictara
MOTWTIKGG KiVOUVOG,

4.1.3. KivBuvog Peuarémrug
H xard Boxeipon Twy Sabeotyuwy, nmmuxﬂqunmmemgmmeEmmtmm

PEUCTOINIG VI TIC ALITOURYIES TG,
Ompoxdrwvﬂmcavuman;xmpmmmpxtgW«tmEvawwmmmmmwrmmmmmmtm

Mixpi1brog  Am6 1 trogdwg S ém

31 Aexépppirog 2015

AGVEIGKEC YITOXPEWOEK OTT6 XPrpaToBoTixts poBuotc 11.104,26 1.795,34

TIpouNBEUTES, ADHTES UTTOXDEWIOEK KQs TREXOUTES OpOACYIKE( 2.054.905,07 -
Mixpt 1 frog Ao 1 trog tug 8 &m

31 Azxépfpiog 2014

Aavearis YIOXPEWIOEK G1m6 XpRyotodomxis MoBLoes 33.085,53 8.120,10

TIPOPNBEVTEC, AOMTEC UTTOXDELITEK KGI TREXOUES POPOAYIKE 2,065.725,94 -

GmmﬂmnmuﬁcmEmmeaxpme1£w;3mvdwcnémvtxboanmwoxsmdw
TrapogTaTKuY BAoE: TTdvIag TaxTkig g Etorpeiog.

4.2. Aaxeipion KivBGvoy Kegaraiwy
Hduxdmnxzwmyvuvoamdmvazwmmvamp:imqmémmwamxbumopmmmmtgmg.dmcvumptxaxtpﬁqmou;mwxm
WMMWMWWMWW“W“MGMW%WWMW- .
Epyaieia Baxeipong XEQAAGkaV OTFOTEAOGY 1} PEICHATIKA TroAmixd, 1 £xBoor f 1} EMOTPOQ KePaATioU Kk 1} GYOPATHUANOTIG OTONERUV TOU EVEQYTITIKOU.

H cronpla Sev eixe Saveaks xkzgdiaia amd T gmcmw&mmmucmmmptxoummn o3 kavé cuvETE ev ikploTaTa: Xpn

poxAeuan.

4.3 Exnipfiorig oxevixd pe Edkoyeg Afieg

o:m:gn‘zm pEloV G OXARATIONEVES TIPOPBALYES U OTRITCEWY KOI TWV UTIOXPEWTEWY TN Empdx&vmnﬂawmwwﬁ;mﬂba{cwﬁm
E0AOYES auTiv.

1"




& ENEOMATA [TATIA NEPIOYEIAKA STOIXEIA

TG EVOROITE TREVIG TIEpOUONIG. oroneit G Etopeiog avahioveos uic tkohoituws:

YwoAoiwa $1 AcxepPplow 3016

Awoofitoeg xpiong
fhakfionss 1 Asavpopls

628.800,34:
404.869.23

NEPAIE DIRECT SERVICES A.E.- 31 wms
Moot oe pupe (Exds edv dvaploesal Sogopenkd)

‘hovNoss

1.262.164:80
MNOATE 0
41283758
1.280.802,32

(81.945,81) (908,821.78)

(26.162,82)
{117.908,73)

{290.039,1%)

91658204 airne

1.093.660,57
640.040.21

1673000.78

(117.108.73)
(135.110,39)

(262.217,12)

142148288

mmmmm'm Dpton 2
21 SeAndiopiov - eppxitae-o v ""”‘

402.40348

51.730,34
{$.077:343,12)

"1.880,004,94
02403433
41283738

2.292.161,89

{1.051.405,07)
(205.201,95)
41253624

(P03.831,38)
1.358.330,81

229218180
1,042:44389
$1.739.34

(903.631,38)
(477.068,20)
51.730,34
{1.320.780,24)

13883.108,00

mwma

1,003.000,36
443.281,92
165.:019.76
1.200.431,91

(689.667,07)
(307:068.03)
{185:916,62)

1.260.431,91
§74.351.42

1.834.783,33
(344.128.00)
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NEIPAIQE DIRECT SERVICES A.E. - 31 Auapfplou 2016
Nood ot sup (Extog £dv avoptperal Bogopenxd)

Yirdorrro 31 Aekepfpiov 2018 {1.218.737,58)

Avardofeoty; afic Arxepfpiou 2018 619.045,75

7 AKINHTONOIHZEIL YO EKTEAEZH
:mww-mwmm«mmmWﬁm:mu.mmwmammemmmmw
TrpoypGupaTeg OF E8EAET.

8 ADINEL MAKPONPOOEIMEL ANAITHIELL
Agopd eyyonon ot AEH ka1 EVOIKIs (HoBU0ELV

31422048 31122014
Nomrég Booutveg EYYunoes 3847800 6.558,00
| EYNOAO 38.478,00 6.588,00
| 9 ANABAAAOMENH ©OPOAOTIA
01 ovoBaMOPEVES QOPOADYIKEG aTTITACEK KOl wwxowmﬁmmbmvwﬂpxn:mmwm vooqu&:ﬂoﬂvatptxoum
Momﬂmgtwmnwrptwmmmwwmmmamm 6P B00BFRIATOC APOPOUV oY QOpOAOYIKI} apXA.
1 Awo(fwwn
| 2014 TIPOCRITTIROU Edvoho
Yréhomo 01.01.2014 230,558,681 230.566.81
NiGTwon (XPEwon) 011 KaTEoTa0N OTTOTEAET ATV 25.562.79 25.5683,70
Niomwon (xpéwon) om xaBapr 84on 422.043,31 122.043,31
E0voAG 31.12.2014 378.163,71 378.163,74
Amrolpmaon
2018 TIPOCWITIKOY Zivoro
YréAoima 01.01.2015 378.163.71 37818371
FHiomuon {xpéwon) g1 XaTHOTAON aTTOTEALOHdTWY 66.111,36 66.111,38
NicTwan (xpéwan) ot kabapd Bton (44.072,96) (44.072,96)
Livoho 31.12.2018 400.202,41 400.202,11
10 ANOGEMATA
3112208 31122014
ANOCOEMA EMIVTON $09.831,02 799.228,35

To xbOTOC TV OTTOBENdTWY TroU. avayvwplamxe wg 5080 pfoa om xpAon K1 TEPROUBAVETD! 0T KGITOC TuAnBévruv avipxerar oc Eupd 5.018.414,87
(2014: Eupd 3.025.000,66).

11 ANAITHIEIL ANO NEAATEE KAI AOINEL ANAITHEEIL
HEmbeewpdbn&s;o\cwmﬂoegmﬂm m:mmmrmmmmmaomﬂumﬁmcnmmmmwm

rpdmela xon 115 evaipeieg 10u Oplhou

21422018 31.12.2014
MeAGreC 243324275 4.064.918,00
TApOKPATOUHEVOS POPOS PEPTUETUWY 158.084,80 158.094.80
Xperoreg AGPOPOE 39.129,90 37.459.68
Npoxaraford eopou tiodiparog 596.700,50 276.898,78
IYNOAA 3.227.187,98 4.5567.372,08

42 TAMEIAKA AIAGEEIMA KAl LEOAYNAMA

31.12.2015 3.12.2014
“Tapeio 634,03 1.083,42
KaroBéoek Oyeng 1.548.181,05 1.661.481,58
EYNOAA 1.548.828,08 1.882.565,00
Ta UMGAOITIG TV TOpEIoRtNV SI0Becixuy X1 1000UVaIRGY TrOU ovien oty Kardoroon Owovopndis Gtong Otong apopolv AOYapopoUs Gipewss kas
XpewaTid unéAomo UTROAOITTO GAMAOXPEOU ACYODICTLIO0 K& QITOTEAOUY 1Q m Mwmtmmww

13 METOXIKO KEGAAAID
To Metoyid Kegdhowo mg Etmpeiag amoreAsiar amd 130.000 KorvEG OVOPOOTIKES PETOxXEC, ovopooTis atiag 2,93 € n xdde pia.
ApBpoS prroxuv MeToXKd xEpGAmO
Yyrodonro 04.01.2014 130.000 380.900,00

Yrréhonro 31.12.2014 130.000 380.900,00

13




mmatmmu amm&

Yméiomro 01.01.2018 ’ 190,000,
Yuéhonro 31.12.2016 430,000

14 ANOOEMATIKA

Yméhonro - 01.01.2014 i26.008.67 1.580047,00 : 11,57 1.708.526,03

Mcrogopd xepliiv Ot lbind amoBeyamKS 0:00 . 0,00
Zovoho 31.42.2014 13596867 1.500.947.99 000 187 1.700.828,03

Yoo 01.01.2018 ir X% 1.680.047,98 013,37 '1.7008.526,03
Merogopd xepdev os 5 amroBeancd 060 0,00 . 060

g

£

18 YNOXPEQIEZ [APOXON AOT'D EX0AOY AND THN YIHPEEIA
H sivnon mg urmoxpéwong avahoerm w £ic

(a%oph Yieogpéwon vy Kevdovaon Onavopsis Slon 1.361383,34 : 14278518
To 006 ou EMBApUYOV10 STOTCALIITT NS XPAONG G0V W24

Koarog 1pxoutng urmpeoiog 1&.@7‘0& 104.908.08
Domtvy Towon 28.078.00 2846363
AmooSean xirTous UTNEEORIC TTOU GROpd TNV TTpoRYOGIR Ypvon _ v

WM WWWW 101.208,60 T 100741887

1427537, 81324840
(178417,18) (986.404.72)
mﬂtﬁ 1,140,988.26
{180:028,00). #H307.2
4:301.883.20 1427.837,%

Hxhmon mg Topeions Sfke; Mg uiaxpiuoTs avakdeTe wg SHAC

Kéarog 1phxovons unipenios 184,007,00 104.,808,08
Aanéwn Téxou 28.076.00 2846383
hnpusicions ciowopls OT841748) {996.404.72)
Enmvktov folia 101,308,008 1.007:118,57
KooTos, urmgecios TapeNBatans Xeders, ou avaywaplonse oy 1péxouoa TreploBo {100.114,00) A86:280,82
Avodovirrms [xtpBay Tstc 18590 ' 1411651

O rupitepisg TvahovIITIEG TIOpOBIXES THOU XENOWITIOMBIROY Shay o G

EmouoTIROStopAOTRE T 280% 200%
MeMovnlg e isslisv 178% 1.76%
MEDS 5008 JEMOVIIRIG SDTTXGANTNG 2878 27,06




NEIPAINE DIRECT SERVICES AE. - 31 Arxzpfipiou 2045
Tood ot tupth (Exvdg edv avopépero Saxpopend)
16 NMPOBAEWEIL
12206 31122014
Npfeyn 70.000,00 70.000,00
Edvora 70.000,00 70.000,00
H Eraipeia wpolBn pdBiewn (pous 70.000,00 yia v aviAeyxmn xprjon Tou 2010 .
17 AANEIAKEE YNOXPEQEEIX
Aavextc uTToXpEwaES amd ouppdoels XoNUaTOSOTKV HoBLoEWY (leasing):
Zuvohikr| uTroxpéwon Téxor KaBapd untoxpéwon
2014 {kEQAAGIO +10KO! {xepaAmo)
Buxg 1 Erog 33.095,53 4.358,52 28.737,01
And 1w 5 6.129,10 843,78 520532
IYNOAA 39.22463 §.202,30 3402233
Zuvohixd uroxpéwan Téxon KaBapr) uroxpéwon
2018 {KEQGAQIO +TOKOS (REQGATIO)
Bux 1 £rog 11.104,26 3.801,28 7.302,98
Ao 1 dug 5ém 1.795,34 1.765,34
IYNOAA 12.899.00 3.801,28 92.088.32
418 NPOMHOEYTEE, AOINEL YNOXPEQIELL, TPEXQYIEE SOPOAOIKEL YNTOXPEQIEIE
O1 BpaxuTpOBEOHES UTFOXPEWOEIS NS ETaIpEiag avaAGovIal WG axahouBug:
31122015 $1.12.2014
MpopnBeutéc 729.990,78 756.268,01
Aomitg urroxpedceic (BNA | OMY xAm) 635.638,29 826.289,05
Aogahorxol Opyaviapol 524.216,08 527.534,96
TREXOUCES POPOAOYIKEC UTTOXPEWITEN 165.061,04 565.613.92
IYNOAA 2.084.908,07 2.668.728,94
19 EIOAA AITO NAPOXH YITHPELION & NOAHEEIL
Ta £005a amd TTAPOXT UTMPSOKDY KO TWAAGEIS QVACOVION WG aKOMNUIBUS: 1.4
01.01.-31.12.2018
Nwdoe eprrifiav 385.722,99 66.915,00
Yrnpeoieg urrootipdng 8.713.588,57 9.290.146,93
Yrpeoics call canter 11.915.601,30 10.947.938,62
NiwMotig atpoxpgovou 4.606.770,00 2.926.770,00
Mrixavoypapixts utmnpeoieg 156.000,00 273.000,00
Yinpeoieg exmafbeyong 0,00 17.280,00
Aomvég utmpeoie 25.028,87 2.038,72
IYNOAA 25.803.606,73 23.524.089,27
20 EE0AA ANA KATHIOPIA
Ta £toda avé xarnyopks avalioviar wé axoAo0Bws:
12 priveg éwg 31 AexepBpiov
2014
NI,
TWANBEvIWv Efoba ABeong E¢oda Awiknong EUvoro
Kéorog MwinBévrwy Eprropeupdnuy (3.025.000,66) {3.025.000,60)
ApoiBég xon £500a TTPOOWITTKOG (10.459.537,57) (1.275.553,36) {1.012.983,08) {12.748.074,00)
Apoifiée xar £8oSa Tpivwv (142.228,92) {17.344,99) (13.875,89) (173.449,90)
Napoxés Tpinuw (3.868.271,32) (388.515,16) (386.515,16) {4.745.301,63)
©6po: - TEAD (82.610,97} (7.635,48) (8.108,40) (76.354,88)
Arigopa £5oBa 9.027,17} (168.189,20) (2.553,73) (178.770.79)
ATooBEoEC maykuv OTONERDY {543.791,16) (68.318,01) (53.052,80) {663.1589.97)
ILYNOAA {18.210.468,37) {1.923.864,30) {1.477.089,14) {21.611.111,81)
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Apafi xoi ¢£oBa rplvuy
MTM

Toxor xprpamtomic oBuwong
‘Ecuba owd réxou

23 GOPOX EILOAHMATOX

-0
(B.OIBAIAST)
(9.600.967,03)

(180.341,97)
(6.081.178,56)
(202.485,85)
(17.804.39)
(834.903:19)

TIEPAIQY DIRECT SERVIGES AE. - amms
Mood ox mmmmm

12 piveg tuwg 31 Aocpipiov

o050 AGeo

{1.190.006.75) .
(21.902,03)

(89.:421,08)
(24.09057)
(szr.228,11)
(77.427.24)

2018
Edolia Aviknong

(837:50020)
17:504,34)
(503.421,88)
(19.782,80)
{4.988,52)
(61.061,78)
{1.598.260,54)

(8.914.617,68)
21972499
(238.318,04)
{323.641,15)
{113:831.38)
8.020,00)

(1799453,00)

(1a31.an
(1A18801)

_,_,mmmmmrmmwmvmmm TV OVOUIOTINY

Mmmmw4 ms)

&mwmﬂwmmmm

2208840

(184.818,84)

(70.962,67)
(78.008.38)
(o7.557.80)
(194:618.84)

EGvoho
(8.018.414,87)
{11:799:183,02)
(210:929.24)
(M40.781,01)
Traan2n
(35:886.400,28)

3.901.081,56)

- (1.140308,20)
(208:042,65)
(66.000,95)
(14,604,00)

| (12.748:074,0)

4068.88)

{8.457,40)

gopoloviyy GuvitAEaTaN, Dkl 20% (2014:
MG EMIpEIOR, TV -0 CUVITALOTAG UTOAOYIONOU Tou aveSGMOPEVOy. 06pau e 209 AniBGvovIar Udwn: i vopoBempbn

{SB5814,44)
2550379
, 000 -

1.329.70288
(801.722.75)
(28.927,90)
0,00

{830.050,68)
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MEIPAINY DIRECY SERVICES A.E. - 31 Acxsppplou 2015
Tlogt OF Lupis (EX1OK €6V GVapepeT Brapopems)

“ExBeon Goporoyixis Euppépewong

o my xpfon 2011 mmoetv.GWAWEMMGEWMWMEMMGHMQWMKW
SAEyXOVION UTrOXpEWTRG, mmoﬁwme«ErﬁmoﬂmmM-mew ok

mmNJWWm&mMWMMWWmeMmMWMQ eheyxTd ypogeio o EAEYXE! 1K
WIWWmmmnonmnmwmwmmmw Owovopkun &g v 10n
mmmvmmgthmﬁcmpooﬁou. ToWOmwmm&mwwmoﬁmmwwm

g
8
?g.
]
;
g
:
i

npENa TV
Tou N. 4174/2013.

AvEALYXTES GOPOAOYIXES XPHOEK
H Etowpeka Bev £xe1 EACYXEE] aTrd TG YOPOMOYIKES apxéc yia 1 xprion 2010.
ria 1 xpon 2013 xat 2014 TpaypaToTOINBAKE O poporoykds EAEYXoG kan exBoBnxe 1 ExBeon SOPOAOYIKAS TUHONQWIITS Xewpis EMQUAGEN

rnmxpfmzoisooopow{m;mvxocr\bnmpvthmmwmAA.a mmmmmmwmwyxou.nwmmm;Emlm&v
WmmmmwamMcmmm;mmmmmmMmmmmwm

24 AOITIA AEITOYPIIKA EEOAA - EEQ0AA

“E000a aTTd MOTLITIXOGS TOKOUC 0,00 342275
“Egoba amd emBOTAGE 0,00 26.228,70
Ao ££000 (168.730,71) (178.193,19)
Ao ¢ooba 280.521,32 173.724,56
IYNOAA 114.790,61 25.182,82

25 ENAEXOMENEE YNIOXPEQIEIE KAl AEIMEYIEIL
H Ev Oev i UTTOXPEWOEK; Kot SEOEY Ot OXEd Tpémreleg, Aomvts Eyyuhot GAAG BEPQTT TIOU TTPOKITITOYV OTQ TrAGicNa
WW?&W@ VO TIPOXOPOUV m Mﬂg amd g evdexOlEveS uﬁogmmc Aev gvopévovian TTpGo0eTeS m&"&?&
1V NUEPOLIMAG CUVTAENG QUTUIV TWY OIKOVOLIKIY KATQOTAoEWNV.
H peAROVIIRY UTTOXPEUWTN TTOS GTTOPELE! omt-ouptong AtToupyis picBwong avaAUerar we 4N

112206 31.12.2014
Mexpt 1 ¢r0g 207.782.83 118.789,54
Arrd 1 trog twg 6 ¢m 888.389,52 407.404,98
Tepioodepa amd 5 ¢ 819.274,46 294,368,70
Zovoro 1.916.446,61 820.561,22

26 MEPIEMA ANA METOXH
To Aoinrixd ZupBotho Ba TTpoTEive! IO TV Taxnx Mevicdy Tuviheuon 1wy MeTdxwy my yn Siavopr} pepkopatog, it T xphon 2018.

27 TYNAAAATEEL ME LYNAEAEMENA MEPH

immdommbmmwﬁrwvm;.ﬂEmptbadeaomwdm;mpek;mOuﬂmepdndo;mmouguaumm;pzmpmpmnm
tommmumamwmmémmmmmwmcwmwwvmmwgaw.wmmm

010131122016 01.01.:31.122014

Ecoda Aoty 20.784.479,73 20.498.476,50
AMra foodal(EEoda) xaBaps (327.875,00) (23.264,18)
Xpnyorooikovonxd ¢500a {17.108,65} {8.454.40)

LYNOAA 20.439.496,08 20.466.758,01
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EKOETH TOY AIOIKHTIKOY ZYMBOYAIOY THX ETAIPEIAL
*NEIPAINE DIRECT SERVICES ANONYMH ETAIPEIA”
MPOLTHN

TAKTIKH SYNEAEYIH TON METOXQIN

KdpioL péroxor,

To Atownrd ZupBolho cuveSplace v va eykplive Ta otoweta g Kavdataong Owovopwais O¢ong, mg Katdoraons
Suvahixod EwooSjaroc kat Twv Aoty Oxovouwiv Kartaordoewy tng evarpetag yia tnv 15n evapua xprion 1/1/2015-
31/12/2015.

O1L OOVOLIKES KATAOTACEL, ouvedxBnxay ouuduva ie Ta Aebvi Npdtuna Xprpatoowovopus Avadopds kat sAéyxOnkav
and mv eAeyxuxd exaipeia ” TOA AE".

O kA0 epyaouby katd TV KAEWGHEVN Xpfion aviiABe os 25.803.666,73 EUpLD.

Ta képbn rpo GOpwv avihBav ot 244.767,48 Evpus.

Kaxd v Sudpkera s xpriong tou 2015,  exanpela ouvEXIoE va avryperwnilel atfnon Twv E0EPXOHEVV kAfjogwv T Taing
Tou 33%, oe oxéon e to 2014, Ewd Yo 2¢ efépnvo napatnpdBnke oA eyéAn atfnon rwy kAijoewv o oxéon pe 1o 1°
efdgnvo Tou éroug, SnuLoupydvras érow vio pexdp ewoepxSuevIV KAoewv Tov IoUAo xat Aexépfpio nov Eenépasav tg
560.000 xan 430.000 avriorowxa. Or Adyot drav xuplw ta capital controls & NNT A& kaw eroxuaxol, xabdg xa ot 500 purives
£xouv va kdvouv jie adénon twv cuvaayiv (touprotw neploBog, Xplotolyewa) chd kav Ty npéBeorn Twv neEAaTiv vd
KAEiOUV TIC OLKOVORIKES TOUS UTOXPEMOELS, Kupliag NPag Toug Anpdaoug kat Acdaluxous dopeis. Anotéheona tng
aonong Atav ot nocotikol aAAd kat ot rototol Selktes va «napaoupBouvs oe 1Sialtepa xaunAd enbreda toug puhves
aurolic. Ekaipeon anotelodv ovSeikre avonolaong Tou nekdrn (C.SAT) xart eniAusng arTAATORS kAT TRV TTPLITA
erwowwvia (FCR) o1 onolo napousiacay opraxi pslwon.

H eroupeia and TV TAEUPE TNS RPOXWANGE OE EVOROLNGON TwWY ANAVITTKGY opéSwy Twv peranuupéviov tpanelov yia AMoe
TUOTWTIKGV KAPTUNV, BE ANOTEAEOQ TNV TaxUtepn xai olotxdtepn Suxelpior Tous. Enlang, exxivnoe t Swadwacla
EVOTIOLNONG TWV ANAVINTIXGV OpaSwy Tpaneliv ouvalaydy & texvxig unootipiing xeBiic kan  SiaSwaoia evioxvong
ue ertuthéov npoowmkd yia Sheg TG anavmuxés & urootnpuctxé opdbeg, pe xpovikd opilovea rfipous vkornoinang vov
Oxuifpo 2016.

Afonpetwro elvay St ohokhnpwBnxav rokhd Epya ue anuavnixdTepo and dAa to autduaroe ouotue dwvnrikig
avayvapiong yia EpEuVES aavorolnong nekatdw.

Iuykexpruéva
KavaAia eraxowoviag

o Yripte onuavid atfnon twv exseprdueviov khioewv kard 33% oe oyxéon ue vo 2014,

o To nodootd Twv anavinuévwy kKidoewy aubiBnke xavd 27%, anotéhsopa me evioxuong Twy anavanxoy opasuy.

® To noooaotd aurdpatne efunnpénong twy nekavwv and 1o VR yia otwnkég kdpteg avkiBnke kord 44% évavri tou
2014 xau kot 36% autd Tne autdpatng efunnpémong twv nekatiy and o IVR v fexhelSwya/ enavékSoon
kwlikdv Winbank.

© Ta records eSepxOuevuv kAo napovoiaooy peiwon 41% kupliag Adyw cap. controls.

» AvEnon 86% napouciacav oL pooTdBeles EnoIvEVIaK T Teehoreiv i ow Tou Kavaiol Chat e To ocooTd Tuv
EnixoWwVILV TIou tekixd efunnpeTiBnxe aubABnke kard 73%. H avfnon wv eraxowvwvidv odelhera xuplwg ot
orpodd Twv REkauiy NEog Ta evaAakTIXG xavéAa ercowuviac, My Kot TS TaXUTEPNS avIomOKpLonG vavtt twy
napaSomaxiy (tiéduwvo).

« AUEnon 11% eixav ot $OpUES Exowvwviag Twv EAaTdv pédw TG Winbank, endpevo e ouvoluais abénong twv
gvepytiv neAarisv T Winbank aAAé kas Adyw twv capital controls. Avtlorowe ta e-mails v nehariov aufiBnkav
xared 75%.

® AvciBeta to Click2Call peuiBnxe kot 33%, évben tne 1n xphong & e andonolnong Twv Sabwaoudv tng Winbank
Direct.

Aelxreg Embdocwv

0 péoog xpdvog andvimons wv kAjoewv auiBnke and ta 59 sec. 10 2014 otu 82 sec., pe ordyota 30 sec.

® To 54% wv ewepxopuéviuv ~Afoewv anavriBnxe evidg 20 sec, ue otdxo 1o 70%.

o To Answer Rate peubBnke kard 4 nocootiales povadeg évaveirou 2014 kal £KXAE10E O10 B4%, évava otdxou 50%.

» O Setxrng nowrag twv kKAdoewy SuampiBnxe oto 86%.

o 3z uPnAé enineba xvABNKE TO ROGOOTS SLITAPRONG REACTHV RLOTWTIKIY xagtiw (save group), ot oroloLawriBnxav
axopwon S TuoTwIIKG Toug k&ptas, $ravoviag oto 71%.

ixavortolnon MNekaxdv
o H Ixavonolnon twv nekativ yia mv efunmpéunon rou Séxrmkav uéow tou Contact Center drav: NoAO wavornoinpévoL

K wavorotnévor and Ty efunnpénon 20% kat Mn avonouptvol and ty efunnpéman 10 % (avriorogot
Selxrec nayxoauiwg yua To 2015, 76,3% Ikavonoupévor kak 23,7% Mn Ixavononuévor).

o
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o YnApte aubnuévos apdpse itdpandvan ASywv tuw peydhuy xpdviv avajoviic, tou vioy ouotiuasos duviraxic
sfunnpémnons alid mmmmmmmm«mmw

o fia v exnalbevon 1oL RpOOWRIKGG T0 2015 B Gpes,
@ H oylon Agent pog; Tralngr fivav 82 : ummmqmmao 1)

Téhog onpieuivovpe STy kerkd v Silpicnict You 2015 Sevepyiitnke épeuva KAVOROlIoNG TOU TPOGWTKON KAl TO REOOoTH
Swxpopdwbnxe oro 69,71%
nteepe dpyal onpeie avaopds

* Evoudaon xan svaxeivion You mphumttm fappévn 6-10 crnv ABdva
o Era rAdiow ek Npdkng N  TiepuExouvou 1 Aoviv Twv nEpLOpIoiv nou téBnxav oe wxd and Tig 28/06,
cmwmwmmmwmmmmmmmmm

vapn Kurnp
'EMWMMMMWW
® AvtixandoTasy ToU mmﬁm wmnm«mm ,
o Bin migration 80:000 credit cards (CPB, ATE, BaG, Milennlum)
© Bin'migration £80.000 debit cards (Millenrium, Nevuc)
® Bin migration 92.000 pregeid cards (BoC)
-Mumwmwmmgij, ) .‘W/Mvmmrmmmm

ofﬁmmum,mwm«bpw‘ Bipio xipSou wi. mmm‘ Call Center tne PDB
270a1[2005¢vrhtouc

o Avirrugn) Tou REWITOU pOYPaIaTOg NAExTpOVKTS m&m {e-learning) ard mvopdba exnaldévont.

. mmmmmmmmmmmmmmmmmMmmrmMm
SUCTNHHC DeTuC AVapwbplons kot WWW(MW«W

® Suppetoxd ot Siavwweid tou EIEN xat npdrpion oteis guahior

A damon Xpn _ T

o Noywtou MWWWSMM(MW)mWWWuhMm

M&n\gwmmmmtmm«wmw&m ~rnpuudg: 1 du 2 pdveg), Sev udlotira
Ki

.anmmm&ma xivS0voUS SuvaMdypaToc, ot Kivuvo Tuv-GANK Kox rutustixd kivbuvo,
UA mm«m_wmﬁmmammmmmm ménmm

etonhsopol plow Gmmémammmwm thmaobmuv
mmmmmmanm whit ik $08a wng Exanpelaic Kath 107,80
up.

ABAva, 20 Mafou 2016
Fu to Avouareid Supodio

O-AIEYEYNON IYMBOYAOL
MOYITAKAZ EYAITEAOZ
X-045797




"Exfiean, Avetggtnron Ogxwtod Eleyxti Aoyiom

IMpog toug Metdyoug g Etougeiag «[TEIPAIQY DIRECT SERVICES ANGNYMH
ETAIPEIA»

EAdyEapis TG OUVIUPEVES YOVIATOOIKOVORINEG KXTACTAOELG ™s Ergeiag «[TEIPAIQX
DIRECT SERVICES ANONYMH ETAIPEIA», ot omoiec anoteholviat amd v
natdotaoy, yenpatooovoptkie Béong g 317 Aeuep.ﬁgiou 2015, ¢ »aTacTROEIS
ouvolixob etcodnpatog, p.emﬁomv 1Siwv xspokaioy xat tay.smanv gowv ™S xgnoewg Tov

énfe v muegopnvie auth, xabdc xat megiindn oMpavtxey AoytoTxdv opYOV ML
ped68uwv xat hotndg enebnmpatinés Thngoypopies.

Ev8ivy g Atobxmong vt tig Xonpartoouovounés Kataotdaerg

H 8wobmom éye oy evbovy] yro Y KUTXETLON ot EDAOYY MAEOVLOIAGY) AUTOY TWV
xgnp,moomovopmmv HATAOTATEWY aup.q:mva pe o Aebvny Tlpdroma Xgnpa'roomovopmng
Avapogds, 6nwg autd éxouv vioBetnBel and v Evpunain 'Evmo'q, Omwe nat yro exetveg Tig
cowtspixés Sudideg, nou v Sioixnon nabogiler wg anxpaltres, wote va xablotatu Suvat
7 XOTHQTIOY YONIATOOKOVORIXGY XUTHOTROEWY omeMayuéviy ard ovotadn avaxpifet,
nov oysiletan eite oe andty site oe Adkbog.

Eufdvy 1o EAsyxti

H 8uxhy pag subbvn civat va eXQOAOOUHE VMUY €ff AUTOV TWV YOYHATOOKOVOUINDY
xataeotdoswy pe Baon tov heyxd pac. Atsvegyﬁcaps TOv EAeYYO HOG OUPQWVR pe o
Awebvi) IMpodtona Eréyyov. Ta meodTtume qutd anaitody v CULROQYPWVOHAOTE e XXVOVES
Ssoviohoylag, xabbg xou va oyedwlovpe o Stevepyolbpe tov Eheyyo pe oxomod my

andxnom eu}.oyng StopdMong Y@ 10 Bkv Ol XOTHOTOOIXOVOWKES NATACTAOBIG eivat
anadlaypéves and ouctadn avaxpiBewr.

O eksyxog neqzlupﬁavev. m Sevépyeia StaSinaaiav ya v andxtnon e)..eymmwv Texpriwy,
OYETIG PE TO TOOK X TG YVWOTONOUOBIS OTIG XQMuatooxovopnés xataotdoes. Ot
emlsyépevsg Swdaoieg Paciloviat oy xgion oL eheyntyn nagthpﬁavopsvng ™ms
extipnong twv xwvddvwv ovotwSoug avaxeifeag Twv xgnpatoomovopmwv XOLTAOTHTEWY,
nov ogeihetan eite oe andt| elte oe AdBoc. Katd 1 Stevégyelx avtav tov exuuioswy
mv8Ovou, 0 e&syxn'qg efetdlet g eowtepinég Suhideg nov oystiloviat pe TV xuTAQTON Nt
eDAOYY] MOQOUTIAOY TWY YENHATOOIIOVOXGY AATAOTROEWY NG eTaIeiag, [E OXORO T0
oxe&aoy.o e)\eyxnxwv StaSixaotwv xatdAANAWY yioo Tig nagtomceu;, ok Oyt pe oxoRd ™V
éxpoaan YoOUNG eni TN¢ anoteAeopaTXOTAG Twy sowTeEixey Sudidwv g statgeiag. O
gheyyogs nepiapfaver eniong v aboddynon g mraﬂnlomra; Twv Xoytmmwv QY
ot 1eBoSwyv mou yeNoonotBray ¥t v EDAOYOU TV EXTUROBWY TOU EYVAY AnO ™
8toumm1, #xBig ot aBLOAOYNOY TIG OUYORIXYG MAQOLCIUONG TWV YQMUATOOXOVOLIXGY
AATHOTHOEWY.

TTotsbovpe OTL Ta SAEYRTIXE TEXPAQIL TOU EYOLUE OUYXEVTELOe! eivar emaExh Xat
watddAnia o 11 Bepelivwon g eheynTMG ROG YVOUNS.




Tvapy

Kuﬁmmnmmm%mmmmgﬂqm&mmﬂm
etdoyn, axd d0s ovoisBn dnodm, ™y owovopnd Béo ¢ Erxgela «[IEIPAIQX
DIRECT SERVICES ANQNYMH ETAIPEIA» stk v 31“ Aexepfolov 2015, ™

Xenpatootxovopnd TG exiloon s T wpedc C golg i T yEho mvﬁnh i

2,1-9011920

Abiva, 7 Touviov 2016
O Ogrwrés Eheyriic Aoyiotig

KQNITANTINOZ ZI1. KOY®OT
Ag. M. EOEA 13631
Zuvegyaldpevor Opxwtol Aoyorig

x.8.0.8,

pédog g Crowe Horwath International
®as. Niyen 3, 11257 Abhva
Ag. M ZOEA 125




