KO & BIOMHXANIKO

AHTHP IO AGHNSIN
A/NXH: MHTPQOQN KAI ANAIITYZHX Abva,15/06/2016
IHNAHPO®OPIAKQN XYXTHMATQN Ap0.IIpwt.:105997/16

TMHMA: MHTPQOY / Yanpeoio I'.E.MH.
[TAnpoeopieg: XAKEAAAPIOY KATEPINA
Tniépwvo: 2103382203

Fax: 2103616464

E-mail: ksakellariou@acci.gr

ANAKOINQYXH

Koatayopiong oto I'evikd Epmopikd Mntpdo otoryeiov g ovdvopng etoupeiag pe TV Emovoupia
«SERVICE ONE Avavopn Etaipeio vanpeoi@dv emOKELNS KOU GUVINPNONS NAEKTPIKAOV Kot
NAEKTPOVIKAV ELOOV, E10AV TANPOPOPIKTG KOL TIAETIKOLVOVIOVY.

Avaxowvoveror 6ttty 02/12/2015 xotayopicOnkav oto ['evikd Epumopicd Mntpwo (I'E.MH) pe Kmdwkod
ApBuo Kartaympiong 673970, octoryeio kot mAnpogopieg ypnone, n £kbeon dwayeipiong tov Atotkntikov
SupuPovAiov KOl TO TGTOTOMTIKO EAEYYOL T®V eAeYKTMOV Yoo tnv ypnomn 01/01/2014 - 31/12/2014 ¢
avovoung etapeiag pe v enovopio «SERVICE ONE Avovoun Etopesio vanpeciov emokeuwng kot

CULVTHPNONG NAEKTPIKOV KOl NAEKTPOVIKAOV E0MV, E0MV TANPOPOPIKNG KOl TNAETIKOVOVIOV» KOl aptOpio
I'.E.MH 4237301000 (tponv Ap.MAE 48694/04/B/01/58).

XyeTko &yypago Eréyyov tng lleprpépera Attikig, IIE Avatokng Attikig (Ap. llpot.: 4622/15 /
23/10/2015).

Kowonoinon:

1. Etapeio: «<SERVICE ONE Avovoun Etotpeio vanpesidv emGKELNG KAl GLVINPNONG NAEKTPIKMV
KOl NAEKTPOVIK®V EL0DV, EOMV TANPOPOPIKTG KOl TNAETIKOVOVIDV»
A/von: A. BOYAIAI'MENHZX 285
T.K.: 17236, ATTIOX AHMHTPIOX

2. Ileprpépera Attikng, ITE Avatolkng ATtikng
A/von Avéamroéng
Tunpo Avovipmv Etopiov
170 XAp Mapabdvog, 15351, ITaAirvn

H yvnow o T0V napovTog pmopel va empepoarmOei oo 70
https://www.businessregistry.gr/publicity.aspx

Akadnuiag 7, 106 71 ABrva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr

| E/0.rA.110.03-02




SERVICE ONE ANQNYMH ETAIPEIA YNHPEZIQN ENIZKEYHZ KAI 2YNTHPHZHZ HAEKTPIKQN
KAI HAEKTPONIKQN EIAQN, EIAQN NAHPO®OPIKHZ KAI THAENIKOINQNIQN

Ap160oG MnTpmou Aveviupwy ETaipeiov : 48694/04/B01/58

Ap10p0G IN.E.MH. : 4237301000
‘Edpa : A.Kpuovepiou 112 kai AokAnnioU Kpuovepl ATTIKNG

ZTOIXEIA KAI MAHPO®OPIEZ THZ XPHZHZ anoé 1 Iavouapiou 2014 éw¢ 31 Aekepppiou 2014
(Anpoaieudpeva Baoel Tou v.2190 apBpo 135 yia EMIKEIPNOEIG NOU OUVTACOOUV ETNOIEC OIKOVOUIKEG KATAOTACEIG, EVOMOINUEVEG KAl Un KaTd Ta AAI)

Ta napakaTtw OToIXEId Kal NANPOQOPIEG NOU NPOKUNTOUV and TIG OIKOVOUIKEG KATAOTACEIG, OTOXEUOUV OE Mid YEVIKF EVNUEPWON YIA TN V OIKOVOUIKF KATAOTAON Kal Ta anoteAéopara TnG SERVICE ONE AE. ZuvioToUME ENOPEVWG OTOV avayvwoTn, NpIv
npoBei oe onoiadrnoTe €idoug enevduTIKn mIAoyr 1 GAn cuvalayr pe Tov ekdOTN, va avaTtpeel an dielBuvon diadikTuou www.servicel.gr, Orou avapTwvTal Ol ETAIPIKEG OIKOVOUIKEG KATAoTACEIG Nou £xouv ouvTaxBei oUppwva pe Ta Aiebvny
MpdTUNa XpnUaToolkovouIKiG Avapopag Onwg auta £xouv ekdoBei and Tnv E.E. kabBwg kal n €kBean eAEyXOU TOU VOUILOU EAEYKTN, OMOT € QUT anaiTeiTal.

Appodia Ynnpeoia - Nopapyia : Epnopiko & Biopnyaviko EmipeAntrpio ABnvwv , Ynnpeoia FEMH

AigbBuvon di1adikTlou :www.servicel.gr

Hpepopnvia 'Eykpiong ano 1o AloiknTiko ZupBoUAio Twv ETRoI0V
OIKOVOUIK®OV KaTaoTaoemv

Nounog EAeykTiG : Mavayiotng NandlovAou , A.M.ZOEA 16631

EAevkTikn ETaipeia : EPNZT & MNANIK ( EAAAS ) OPKQTOI EAEMKTES AOTTZTES A.E.
TOnog €kBeong eEA&éyxou : Me oULGWVN YVWHN

20 dePpouapiou 2015

EppavounA I. EppavounAidng Aieu8ivav ZopBoulog, Iwavvng M. Aiolnng ZopBoulog
Iwavvng N. Zakonouhog ZUpBOUAOG.

20vOeon AloiknTikoU ZupBouliou : STuliavog B. ®oupAng Mpoedpog , Eppavouni A. Mavouodkng AvTinpoedpog,

ZTOIXEIA KATAZTAZHZ OIKONOMIKHE OEZHZ
MNood exppacpéva o€ XIA €

ZTOIXEIA KATAZTAZHZ ANOTEAEZMATQN
Nood ekppacpéva o€ XIA €

31/12/2014 31/12/2013 31/12/2014 31/12/2013
ENEPIHTIKO KUkAog epyaciav 5.823 5.813
Mn KukAo@opouv EvepynTiko KooTog nwAnBévTwy (4.170) (4.311)
I810xpnoiponoloUpeva EvomuaTa nepiouciaka oToIxeia 25 88| MikTO KépSog 1.654 1.501
AUAG@ nePIOUOIaKa oToIXEIa 133 136jAoind €é00da ekpeTaANeUong 54 37,
MakponpOBeopeG anamioeig 1 3]'E€oda Aerroupyiag didBeong (465) (956)
AvaBalopevol popol 59 20['E€0da dIoIkNTIKNAG AsIToupyiag (1.181) (1.155)
ZUVOAO M KUKAOQPOPOUVTOG EVEPYNTIKOU 219 247]N\oind €50da ekpeTAAEUONG (41) (53)
Képdn / (Znpieg) npo popwv, XpNHATOSOTIKMV KAl ENEVS. ANOTEAECHATWOV 20 (626)
KukAO(popoUVTa NEPIOUCIAKA OTOIXEIO EVEPYNTIKOU XpnHaTOOIKOVOUIKA £§00a (19) (18)
Anobéuara 372 393]XpnHaTooIKOVOUIKA 0030 0 21
®OPOG E100BNHATOG EICNPAKTEDG 100 108|K€pdn /(Znpieg)npo popmv 2 (623)
ANQITAOEIG ano NEAATEC 1.217 2.090]d6pOog €1003MAKATOG 9) 114
AoINd KUKAOPOPOUVTA NEPIOUTIAKA OTOIXEIA 46 27|(Znpieg) pera anoé gpopoug (A) ) (509)
Tapeiaka diabéoia & 10oduvaya 173 230
Z0VOAO KUKAOQOPOUVTOG EVEPYNTIKOU 1.908 2.848|MpoTeivopevo pépioua ava PeToxn-(oe €) 0,0000 0,0000
ZYNOAO ENEPIHTIKOY 2.127 3.095]Képdn/(Znpiec) npo (popwvV, XPNHATOOIKOVOHIK®V ENEVIUGENV
AnoTEAECUATOV KAl GUVOAIKOV anooBECEWV 116 (528)
ZTOIXEIA KATAZTAZHZ ZYNOAIKOY EIZOAHMATOZ
IAIA KE®AAAIA KAI YNIOXPEQZEIZ MNood ekppacyéva o€ XIA €
"I81a keaAaia anodI50PEVA OTOUG HETOXOUG TNG HNTPIKG 31/12/2014 31/12/2013
MeTOXIKO KEPAAaIO 109 109} (Znpieg) pera and gpopoug (A) (7) (509)
ANOBEepATIKA UNEP TO APTIO (11) (11)]'Aoina ouvoAika gicodnpara/ (gnpig)
AnoBepaTiKa 73 89] Aoina ouvoAika eicodnpara/ ({npiEG) nou de peETaPEpovTal OTa anoTeAéopara
AdIavEUNTa KEPDN 635 619JAvaloyIoTIKa KEPDN/TNHIEG €M NPOYPAHHATWV KABOPIOUEVWV NAPOXAV (2) (1)
ZUvolo Idimv Kepahaiwv (a) 806 806]ZUvoAo Aoin. ZuvoA. EicodnpaTtmv /({npiev) nou 3 HETaPEPOVTaAl OTA anoTeAEopaTa (2) (1)
YNOXPEQZEIZ Noina ouvolika ei0odnpara/(gnpigG) peTa and gpopoug (B) (2) (1)
MakponpoOETHEG UNOXPEWOTEIG ZUYKEVTPWTIKG OUVOAIKG elc0dApaTa/ ({nuiEG)peTa and popoug (A)+(B) (10) (511)
Mapoxég NpoownikoU 117 127 ZTOIXEIA KATAZTAZHZ TAMEIAKQN POQN
AvaBaMdpevol gopol 0 0 Mocd skppaopéva oe XIA €
\oINéG MakponpoOBECHEG UNOXPEWOEIG 11 10| 31/12/2014 31/12/2013
ZUvoAo MakponpdOeop®V YNOXPEDGENV 128 137 |AsiToupyikég ApaoTnpioTnTEG
BpaxunpoBeoHEG UNOXPEDTEIG KaBapr {npia / k€pd0oG Npo poOpwv 2 (623)
®OPOg €1000UATOG 51 36]MAéov / peiov npooappoyeg yia:
MpopnBeuTég kal AoINEG BPayxunpOBETEG UNOXPEDTEIG 1.142 2.116]JAnooBEoeig 96 98
ZUvoAo BpaxunpdOeopmv YNOXPEDOCEDV 1.194 Mé.l‘lpoﬁ)\éwaq (5) (117)
Z0voAo unoxpemoewv(p) 1.321 2.289|AnoTeAéopaTa (€00da - £60da - kEPDN Kal {nMieC) ENEVOUTIKNG SpacTnpidTnTag 3 (21)
ZYNOAO IAIQN KE®AAAIQN KAI YIIOXPEQZEQN (a)+(B) 2.127 3.095]XpewaTikoi TOKOI kal ouvagn £€oda 15 18
Meiwon Aoyapiaop@v anoBepaTwv 21 93
Mpo6oBeTa oToixeia kar NANPOPOPIES : Meiwon / (aU&non) Aoyapiacp®y anaitioewy 857 1.865
1. 'Exouv TnpnBei ol Baoikég AoyIOTIKEG apxég Twv Olkovopikwv Kataotacewv Tng 31/12/2013. (Meiwon) / au&non Aoyapiaou®v UNoxpe®oewv (NAnNV Tpanelwv) (973) (1.252)
2. O TUNOG £KBEONG EAEYXOU TWV OPKWTOV EAEYKTMV - AOYIOTQV €ival HE GUHPWVN YV®UN. Meiov
3. O apiBpog Tou anacxoAoUpEeVoU NPoowIkoU 0To TEAOG TNG TPEXOUTAG Kal TNG NPONyoUHEVNG Xpriong avepyoTav XPeWOTIKOI TOKOI KAl ouvagn £50da kaTaBeBAnpéva (19) (18)
o€ 58 kai 58 avTioToixa. KaraBeBAnuévor popol (25) (75)
4.01 avéAeyKTEG POPOANOYIKA XPrOEIG TNG ETalpeiag napatiBevTal ot Enpeiwon 19 Tng Emoiag Oikovopikng 'ExBeong. ZUvoAo €10poAV / (Ekpo®V) anod AEITOUPYIKEG SpacTnpIoTNTES (a) (27) (31)
To OwWPEUPEVO NOCO TNG NPOBAEWNG POPOU YIa TIG AVEAEYKTEG POPOAOYIKA Xproeig TV 31/12/2014 avépyeTal o€ EnevouTikéG 3pacTnpIOTNTEG
€UpW 4,5 XIA. Ayop( EvO®UATWV Kal QUAWV Nayiwv NEPIOUCIAK®V OTOIXEIWV (31) (144)
5. O1 Oikovopikég KataoTaoeig Tng ETaipeiag nepiAauBavovTal aTig eVonoinpéVeG KaTaoTACEIG MOU KaTapTidel Eionpda&eig and NwARCEI EVOMUATWY Kal QUAWY Nayiwnv aTolxeiwv 0 8
N €1I0NYPEVN 0TO XpnHaTioTrpio ABnvav FOURLIS A.E. SYMMETOXQN pe €dpa Tnv EAGDa, PE NOOOOTO OUMMETOXNG TokoI €I0NPayBEVTEG 0 21
99,94% oTO PETOXIKO KEPAAalo TnG ETaipeiag kal evowpaTavovTal Pe Tnv PEBodo TnG NAPoUG evonoinong. ZUvoAo €10p0AV / (EKpO®V) anod enevduTIKEG 3pacTnpPIoTNTEG (B) (31) (115)
6. Ztnv ETnoia TakTikr Fevikn Zuvéleuon Tnv 12/06/2014 dev TéBnke BEpa diavopng PePIoaTog yia Tn XpnuaTodoTikég ApacTNPIOTNTES
xpron 1/1 - 31/12/2013 AapBavovTag undyn Ta ANOTEAEGHATA TNG WG AV AVAPEPOLEVNG XPAONSG. NANPWHEG YIa Peiwon HEToXIKOU KepaAaiou 0 (954)
7. Ta nood Twv €000wv Kal Twv eE60wWV CWPEUTIKA and TV évapgn Tng TpExouaag XprionG kaBag kai Ta undAoina $0vOAo £KPOGY / (EKPOMV) and XPNPATOBOTIKES SPacTnPIOTNTES (Y) 0 (954)
TWV aNaITACEWV Kal UNOXPEDCEWY HE OUVBEDEUEVA EPN, ONWG auTa opilovTal aTo AAM 24, £xouv wG eEAG: KaBapij abEnon / (peiwon) oTa xpnpatika diabZoipa xpRong (a) + (B) + (y) (57) (1.100)
Tapeiaka diaboipa kar I00d0vapa évaping xprnong 230 1.331
31/12/2014 Tapeiaka diabcipa kar I00d0vapa ARENG xpriong 173 230
MNwAnoeig ayabav kal YNnpeoiwv 411 ZTOIXEIA KATAZTAZHZ METABOAQN IAIQN KEDAAAIQON
AyOpEG Ayabav Kal YNNpeoimv 361 Mood ekppacpéva o XIA €
ANQITAOEIG 1 31/12/2014 31/12/2013
YNoxpewoeIq 45]Z0volo Idiwv Kepahaiwv évapEng xprnoewg (01.01.2014 kai 01.01.2013 avTioToixa) 806 2.270
ALOIBEG Kal £600a AIEUBUVTIKMV ETEAEXWV 120 ZUYKEVTPWTIKG GUVONIKG £000a PETA ANd GOPOUG (10) (511)
Aev UPIOTAvTAl GAEG CUVANAAYEG, ANAITNOEIG - UNOXPEWTEIG METAEY TnG ETaipeiac, pe Ta MéAn 796 1.759
TOU AIOIKNTIKOU SUPBOUAIOU Kal Ta AIEUBUVTIKG STEAEXN. Meiwaon peToxikoU KepaAaiou 0 (954)
SXNHATIOWOG anoBepaTikol 0 3)
Aoina 9 4
JUvolo ISiwv KepaAaiwv ARENG xpnoewc (31.12.2014 ka1 31.12.2013 avrioToixa) 806 806

O MPOEAPOZ TOY A.Z.

ZTYAIANOZ B. ®OYPAHZ
AAT AK 506025

Kpuovépi AtTikig, 20 PeBpouapiou 2015

O AIEYOYNQN ~YMBOYAOZ

EMMANOYHA I. EMMANOYHAIAHZ

AAT ® 147560

O OIKONOMIKOZ AIEYOYNTHZ MPOrPAMMATIZMOY & EAEMXOY

OEOAQPOZ B. ZAPAKHZ
AAT AE 521188

AP.AA. OEE A TA=H> 0076766




SSEED>

SERVICE ONE
ANQNYMH ETAIPEIA YMHPEZIQN EMIZKEYHZ KAI YNTHPH>HZ HAEKTPIKQN KAI
HAEKTPONIKQN EIAQN, EIAQN NAHPO®OPIKHS KAT THAEMIKOINSQNIQN

AP. TEMH 4237301000
AP. MAE 48694/04/B01/58
EAPA - TPA®EIA: A. KPYONEPIOY 112 & AZKAHMIOY
(230 xAu. EONIKH> OAQY AOHNQN AAMIAY)

ETriola Oikovopikn ‘EkOeon
NG Xpnong ano 1/1/2014 ¢wg 31/12/2014



SERVICE ONE

NMEPIEXOMENA

Anhaogic peAav Tou Aokl ZupBoukioy

ExBeon Alayeipionc Tou Arowikou ZupBouiou eni Tev Errotav Orkovopikav KaraoTaoewv e ypronc 2014

ExBeon EAEyyou AveBapmTav Opkariv EAeykrav

KaragTaon Xpnuarookovopikric G€ang e 3inc Aexeppiou 2014 kai g 3ine Aekeppiou 2013
KaraoTaon AnoteAeayiarav yia ) ypron 1/1 - 31/12/2014 kai m ypron 1/1 - 31/12/2013

KaraoTaon Zuvoliav Eigodnparav yia m ypron 1/1 - 31/12/2014 kai m ypron 1/1 - 31/12/2013
KaraoTaon MeraBohav Wiwv Kegahaiav yia m ypron 1/1 - 31/12/2014 kar m ypron 1/1 - 31/12/2013
KaraoTaon Tapeiakav Poav yia T Ypon 1/1 - 31/12/2014 kai m ypron 1/1 - 31/12/2013

Znueicioeic eni Tv Okovoykay KaraoTaoewy

Troiyela kai nnpogopiec yprong 1/1 - 31/12/2014

Niadikruakag onog avapmornc e Emoaiac Owovoiknc ExBeonc

SERVICE ONE A.E.
Errioia Oikovopikr) EkBeon nepiodou 1/1/2014 ewg 31/12/2014

11
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%
%



SERVICE ONE

AnAwoeig peA®V Tou AI0IKNTIKOU ZupBouliou

O1 KaTwBI unoyeypappevol

1. >TuNiavog B. doupAig, Mpdedpog Tou AloIKNTIKOU ZupBouliou
2. EppavounA A. Mavouodakng, AvTinpoedpog Tou AloIKnTIKOU ZUpBoUAiou Kal
3. EppavounA I. EgpavounAidng, Aleubuvwv ZUPBoUAOG

AHAQNOYME OTI

€€ 00wV YVwpIiloupE:

a. O OIKOVOUIKEC KaTaoTdoelg Xpnonc 2014 Tng ETaipeiac, nou katapTioTnkav oUPQWvVA HE Td
IoxUovTa Aigbvry MpoTuna XpnuaToolKOVOUIKAG Avapopdc Onwe autd €xouv uloBetTnBei and Tnv
Eupwnaikr 'Evwon, anesikovifouv kata Tpono aknbry Ta oToIxXeia Tou evepynTikoU KAl TOU nadnTikou,

TNV kaBapr| B€on kai Ta anoTeAéoparta xpriong Tng SERVICE ONE A.E. kai

B. H Etnoia 'ExBeon Aiaxeipiong Tou AloiknTikoU ZUHBoUAiou, aneikovilel kaTta Tpono akndr Tnv
€EENIEN, TIg emidoaoeIg kal T B€on Tng SERVICE ONE A.E. cupnepiAapBavopévng TnG nepypapns

TWV KUPIOTEPWV KIVOUVWV Kal aBeRaAIOTHTWY MOU avTIETWNIlEl.

Kpuovépl, 20 deBpouapiou 2015

O MNpoedpog Tou A.5. O AvTinpoedpoc Tou A.3. O AleuBUvwv ZUPBoUNog

>TUNIavOC B. ®oupAig EppavounA A. Mavouodakng EppavounA I. EgpavounAiong

SERVICE ONE A.E.
Errioia Oikovopikr) EkBeon nepiodou 1/1/2014 ewg 31/12/2014 3



SERVICE ONE

‘EkOeon Alaxeipiong Tou AloiknTikoU ZupBouldiou TnG Etaipeiag SERVICE ONE
ANQNYMH ETAIPEIA YMNMHPEZIQN ENIZKEYHZ KAI XYNTHPHZHZ HAEKTPIKQN
KAI HAEKTPONIKQN EIAQN, EIAQN NAHPO®OPIKHZ KAI THAEMIKOINQNIQN eni
TV ETRO10V O1kovopikowv KataoTdaoswv TnG Xxpong 2014 (1/1-31/12/2014)

Mpog Tnv TakTikn Mevikn ZuvéAeuon Twv MeTOXmV Tou £TouG 2015
Kupieg kar Kupiol METoxol,

>ac unoPAANOUE yia €YKpION TIC OIKOVOUIKEC KATaoTdaoelg nepiddou 1/1 — 31/12/2014 Tnc Etaipeiag
SERVICE ONE ANQNYMH ETAIPEIA YMHPEZIQN EMIZKEYHX KAI XYNTHPHZHZ HAEKTPIKQN KAI
HAEKTPONIKQN EIAQN, EIAQN NAHPO®OPIKHZ KAI THAENIKOINQNIQN (oTo £&n¢ ETaipeia).

1. H Etaipeia — KAadog ApaoTnpioTnrag

H Etaipeia oUp@wva pe To Kataotatikd Tng €xel wG KUPIO €TAIPIKO OKOMO TNV NApoxn UMNPECI®V
EMIOKEUNG KAl OUVTNPNONG NAEKTPIKOV KAl NAEKTPOVIKWV OUCKEUGWYV, CUCTNHATWY NANPOPOPIKNG Kal

TNAENIKOIVOVIWV.
2. AnoTteAéopaTa ETAIPEiag

MapaB&Toupe OUYKPITIKA OToIXEIa TNG Nepiodou 1/1 — 31/12/2014 pe Tnv avtioToixn nepiodo Tou 2013,
TwV anoTeAeouaTwv TnG ETaipeiag, pe oTdxo va avadei&ouphe TNV NPayparTikn €ikova TG nopeiac Twv

dpacTnNPIOTATWV TNG, ONWG auTr dlIAUopPWONKE KaTa TNV Nepiodo avagopdc.

2014 2013 2014 / 2013
MNwARoEIC 5.823 5.812 1,00]
Znuieg / KEpdn npo Tokwv, Popwv, anooBeccwv (EBITDA) 116 -528 -0,22
Znuieg / KEpdn npo Ppopwv 2 -623 0,00]

3. Baoikoi apiOpodeikTeg ETaipeiag

TNV €vOTNTA QUTH EKBETOUME BACIKOUC XPNHATOOIKOVOUIKOUC OEIKTEC MOU apopoUV TNV OIKOVOUIKN
O1GpBpwaon kal TV anodoTikoTnTa TG ETaipeiag, ouupwva pe Ta aToixeia nou nepiAayBavovrtal oTnv

Etroia Oikovopikr| 'EkBean, Tooo yia Tn xprion 2014 600 Kai yia Tnv nponyouuevn xpron 2013.

SERVICE ONE A.E.
Errioia Oikovopikr) EkBeon nepiodou 1/1/2014 ewg 31/12/2014 4



SERVICE ONE

A€gikTEG O1KOVOMIKNAG AIApOpwOnNG:

2014 2013
KukAhogpopoUv EvepynTikd / ZUvoAo EvepynTikoU 89,70% 92,03%
2UvoAo 'Ynoxpsoooz-:wv / ZuvoAo Idiwv KepaAaiwv kal 62,12% 73,95%
YMNOXPEWTEWYV
2UvoAo '15I(1)V Kepahaiwv / Zuvolo Idiwv KegaAaiwv kai 37,88% 26,05%
YNOXPEWOEWV
KukAhogpopoUv EvepynTikd / BpaxunpOBeo e YNOXPEWOTEIG 159,80% 132,40%
AcixTeg An6doong kai AnodoTIKOTNTAG:

2014 2013
AnoTeAéopaTa ekPeTAMEeUONG / ZUvolo MNMwANoEwv 0,34% -10,77%
Znieg - KEpdn npo @opwv / ZUvolo Idiwv Kepahaiwv 0,25% -77,30%

O1 napandavw OeikTeG o ouvduaopd pe Tnv ETnoia Oikovopikn 'EkBeon napéxouv Tn duvatotnTa o€
KGBe evdlapePOPEVO, va dIAMIOTWOEI TNV NPO0d0 WG NPOG TNV avanTuén Twv dpacTnpIoTATWV TNG
ETaipeiac kaBwg eniong kai Tnv npoonddesia nou kaTaBANBNKe yia TNV €NiTEUEN Tou £TAIPIKOU oKOMoU

AapBdavovrag unoyn Tnv eMISEiVWOnN TwV PAKPOOIKOVOUIK®MY auveinkwy oTnv EAAada.
4. NMAnpoopieg yia Tnv npoBAenopevn eEEAIEN TnG ETaipeiag

To £10¢ 2015, n Aioiknon Tou ETaipeiac pe Tnv npoodokia OTI Ba afonoinBolv o1 €UVOIKOTEPEG
NIOTWTIKEG OUVONKeG nou diapopPwvovTal oTnv Eupwlwvn kar 6a eunedwbei n otabepdTnTa OTOV
oXedIaopo NONITIKNG, HE OTOXO TN SlEUpuvon TV HEPIdinV ayopdc Ba npoxwprosl oTnv uAonoinan Tou

ENIXEIPNKATIKOU TNG NAGVOU NPayuaTonolnvTag EMIAEKTIKEG ENEVOUTEIG

H Aloiknon Tng ETaipeiag ye oTdXo TOV NEPIOPIOUO TWV AEITOUPYIKWV danavwv TnG, 8a ouvexioel e

apeinTn évraon Tnv Npoondabela TN EKMETAAAEUGNG TWV GUVEPYEIWV EVTOC Tou Opidou FOURLIS.
5. KupioTepol kivduvol kal aBeBaloTnTeG nou avtigeTwnifel n ETaipeia
a) Aiaxeipion XpnHAaTooIKOVOHIKOU KiviUvou

H ETaipeia ekTiBeTal 0 XpnUATOOIKOVOUIKOUG KIVOUVOUG ONWG NMIOTWTIKO Kal Kivduvo peuoToTnTac. H
dlaxeipion Tou KIVOUVOU OJleknepaliwveTal and Tnv unnpecia dlaxeipiong XapToguAakiou, n onoia
AEITOUPYEI ME OUYKEKPIUEVOUC KAvOVEG Mou exouv TeBei and To AloiknTikd ZupBoUAlo Tou Opilou
FOURLIS. H unnpeoia Oiaxeipiong XapTopuAakiou npoodiopilel, €KkTIHG Kal avTioTabuilel Toug
XPNHUATOOIKOVOUIKOUC KIvOUVOUG O ouvepyacia Pe Tnv ETaipeia. To AloiknTikd SupBoUAio Tou Opilou
FOURLIS napéxel ypanTec odnyiec kal kaTeuBUVOEIG yia Tn YeVIKH diaxeipion Tou KivdUvou kabwg kal
€I0IKEG 0dNyieG yia Tn OIAXEIPION OUYKEKPIMEVWV KIVOUVWV ONWC 0 ouvaAAaypaTikog KivOouvog, o

KivOUVOG €MITOKIOU Kal 0 NIOTWTIKOC KivOUVOG.

ZuvaAAaypaTikoi kivduvol:

H ETaipeia exTiBeTal o ouvaAhaypaTikouc KivOUVOUG MPOEPYOHEVOUC ano EUMOPIKEC CUVAAAYEC OF

SERVICE ONE A.E.
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&va vopiopata (USD) pe npopnBeuTtéc nou TipoAoyoUv Tnv ETaipeia oe vopiopaTta S1apopeTIKA TOU
ToMikoU vopiopatoc. H ETalpeia npokeINevou va eAaXIOTOMOINOElI TOUG OUVAAAQYMATIKOUG KIVOUVOUG

oUPpWVa E TIC EKAOTOTE AVAYKEG, OE OPICUEVEC NEPINTWOEIC OIEVEPYEI Npoayopd ouvaAAaypaToc.

MoTwTIKOI Kiviuvol:
H ETaipeia ekTiBeTal og moTwTIKOUC KIVOUVOUG Mou OgeiAovTal oTnv €ionpagn unoloinwv neAaTwy,

oUPpWVA PE TIG NPOCUNPWVNUEVEG NUEPES NIOTWONG ava NeAATn.

Kiv3uvol eniToKinv Kal peuoToTNTAG:
H ETaipeia ekTiBeTal o€ KIVOUVOUC TAUEIOKWY POWV Mou AOY®W MIAG EVOEXOMEVNG HEANOVTIKNAG HETABOANG
TWV KUMAIVOPEVWV ENITOKIWV PMOpPEi va diagoponoinogouy BeTIKG 1} apvnTIKA TIG TAUEIAKEG EIOPOEC N/

Kal EKPOEC, NOU OUVOEOVTAI [E NEPIOUTIAKA OTOIXEID )/ Kal UNOXPEWOEIG TNG ETaipeiac.

B) ZnpavTtikég Enidikeg YnoOEoeig
Aev unapyxouv €nidIkeG UNOBECEIC NMou N €KPACK TOUG MMNOPEI va €XEl ONUAVTIKEG ENINTWOEIG OTIC
Etrjoiec Oikovopikeg KaTaoTdoelc Tng ETaipeiac Tng nepiodou ano 1/1 - 31/12/2014,

6. Koivwvikn YneuBuvoTnTa

To 2014, H ertaipeia SERVICE ONE, pe yvopova TIC a&iec Tou, Akspaiotnra-AlAnioogBaoiioc-
AnoTeAeouarikoTnTa, Kal oToxo Tn Onuioupyia piag kaAuTepnc (wNng yia OAoug, uhonoinge yia pia
aKkopa Xpovid &va eupU npoypappa Koivevikng YneubuvoTnTag Ye KUploug agoveg Tov AvBpwno, Tnv
Koivwvia kai To MepiBaiiov.

MapaMnha, €EakolouBnoe va Aeiroupyel unelBuva pe agooiwon oTic Oéka (10) Apxec Tou
OikoupevikoU Zupewvou Tou OHE (UN GLOBAL COMPACT) nou agopoUv ota AvBpwniva AikaiouaTa,
oTIC ZuvBnkec Epyaoiag, otnv npooTtacia Tou MepiBaAovTog kal aTnv KatanoAéunon Tng AlagpOopdc,
TIC onoieg £xel, enionua, uloBeTroel ano Tov Noupplio Tou 2008, onou €yive PEAOG Tou OIKOUMEVIKOU

Juppwvou Tou OHE.
'ETa1, oTO NAdioio Tou MpoypdupaTog Kovavikng YNeubuvoTnTag :

e Tov Iavoudpio kai Tov Iouvio 2014, npaypatonoindnke n kabiepwpévn EBehovTikn Alpodoaia nou
ulonoigiTal kABe XpOVO OTIG EyKATAOTACEIG TG ETalpeiac.

e  3T0 MAgicio Tou npoypappaTtog EY ZHN, nou uhonoisital and 1o 2010 pe oTOXO TV Napakivnon
Twv epyalodevmv yia €vav UYIEIVOTEPO TPOoMo {wnG, OAol ol epyalOuevol €ixav TNV gukaipia va
OUMHETEXOUV O OWPEAV IATPIKN £EETACN NOU NPaAyUATONOINONKE OTIGC EYKATACTACEIC TNG ETAIPEIAG
Kal nepieAapBave oTiydiaia WETPNON 0akxapou, WETPNon {WTIKWV onueinv kal ofupetpia. Ol
OUMMETEXOVTEC epyalOpevol €AaBav MPOOWMIKEC OUMPBOUAEC KaBWG Kal MPooWIKh KApTa
anoTeAEOUATWV.

e Me agpopun Tnv Huépa Tng Muvaikag n ETaipeia npoxwpnoe o npoo@opd dwpedv HaoToypapi®mv
OE YUVaiKeG epyalOUEVEC TNC, €V NPOC(QEPE Tn OUVATOTNTA YIA UAOMOINCN YUVAIKOAOYIKGOV
€EETAOEWVY, |IE MPOVOMOIAKEC TIHEG, OE OAEG TIG YUVAIKEG EpYalOHEVEG.

e To kaBiepwpévo ABANTIKO Toupvoud €AaBe Xxwpa oTIC apXeC OkTwPpiou. O1 epyaldOpevol TNG
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ETaipeiac otnv ATTIKR €ixav Tnv €UKAIpia va CUMPPETEXOUV oTouc EBvikoUc Aywvec Epyaoiakou
ABAnTiopou 2014, nou dlopyavwvel o0 EAAnvikog Opyaviopog Epyaociakng ABAnong kar Yyeiag
(HOSCH) oTo =1adio Eiprivnc kai diAiag, kai va diaywvioTouv o NANBoC aTodIKwV Kal opadIkmV
abAnuaTwVv.

e  To onuavTiko Npoypappa YnoTpo@iwv eEakoAoudnoe yia Ta akadnuaika €tn 2013-2014 kai 2014-
2015, divovtag Tnv eukaipia o @oITNTEC —naidid epyalopévav nou onoudalouv E€KTOC TOU
MOVILOU TOMOU KATOIKIQG TOUG KAl TWV OrMoiwV Ol OIKOYEVEIEC AVTIMETWMI{OUV OIKOVOUIKEC

OUOKOAIEC, va OUVEXIGOUV TIG OMOUDEG TOUG,
AvayvwpilovTac TNV EMITAKTIKA avaykn yia npooTtaacia Tou nepiBaAAovToc:

e e OMNeC TIC eTaipeiec Tou Opidou FOURLIS ouvexioTnkav Ta npoypdupata avakUuKAwonG Kai

“energy saving”, .

Tov IoUvio 2014, ekddBnke o Koivwvikdg Anoloyiopog 2013, o onoiog kaTtapTioTnKe oUPPWVA HE TO
Baoiko eninedo (“core”) TNg mio nNpdoPatng €kdoonc G4 Twv digbvwv KaTteuBuvThpiwv Odnyiwv
'Ekdoong AnoAoyiopwv Biwoigotntag GRI (Global Reporting Initiative). MpokerTal yia Tov nEWNTO

Anoloyiouo nou £kdidel n AictBuvan Kolvwvikng YneuBuvoTnTag ano Tnv évapén Tng Aeiroupyiag Tng.
>NUavTiko ATAV Kal To KOIVWVIKO €pyo Tou Opilou, Je OpAceIg Onwc:

e Tnv GUEON avTanokpion OTIC avAYKEG TWV OEIOCHONANKTWV TNG KEPaAovidag, PE TNV anooToArn 145
KAIVOV Kal OTPWHATWVY YIa TNV KAAUWN TV NpEOTWV avaykwv, kabwg kal Tn dwped npoiovTwy yia
TNV KAAUYN avaykwv o€ POPEIG Kal oXoAEia TNG NEPIOXNC.

e O 'Opihoc FOURLIS pe Tn ouppeToxn kai TnG ETaipeiac, ouveéxios kai To 2014 To onuavTiko
KOIVWVIKO TOU €pyo MPooPEPOVTAG dwPeav €EONAIOKO yia TNV KAAuwn TwV avaykwv Idpupdtwv
kal Opyaviouwv. npoxwpnoav oTn dauopPwon Kal Tov €E0MAICUO TPIMV NAIDIKWMV/VEQVIKWV
BiBAIOBNKkwv oTa Xwpid Kpavieg MpeBevav, AiBadl EAlacoodvac kalr KoukAhioi Iwavvivwv, o€
ouvepyaoia pe To Aiktuo Journalists Act, evw &ekivnoe kal n avantu&n Tou npoypaupaTog
OTAPIENG ONUOTIKOV Bpeovnnidkwv oTabuwv os dIapopeg neploxég otnv EAAGda, To onoio Ba

uhoroinBei To 2015.

MapahhnAa, noAAoi Popeic enw@eAnBnkav EKNTOOEWVY YIa TIC ayopéG NPoidvTwy and TIG ETAIPIEG TOU
Opilou FOURLIS.

Tov Aekéuppio Tou 2014 o1 gpyaldopevol Tou Opihou FOURLIS kal TnG ETaipsiac OUyKEVTpWOav Kal
npootpepav TPOPIUG, €i0n NPWTNC aAVAYKNG, POUXIOWO, unodnuaTta kal naixvidia, oe Idpuyarta kai
Opyaviopouc oTnv ATTIKN), Tn ©gooalovikn, To Boho, Ta Iwavviva.

AvayvwpilovTag Tnv €MITAKTIKI avaykn yia npooracia Tou nepIBAMovTog, ge OAEG TIG €TAIPIEG TOU
Opidou FOURLIS ouvexiotnkav, kai To 2014, Ta npoypdupata avakUkAwonG Kal €§0IKoVOUNoNG

EVEPYEIQC,
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7. ZuvaAAay£g HETAEU OUVOEDEPEVMV HEPOV

Qc ouvdedepeva pEpn TnG ETaipeiac Bswpolvral n pntpikr Etaipeia Tou Opidou FOURLIS, ol

BuyaTtpikéc Tou Opidou FOURLIS, or ouyyeveic etaipeieq Tou Opihou FOURLIS, n Aioiknon kai Ta

avaTaTa oTeAéXn TNS. Ol ONUAvVTIKOTEPEC EPNOPIKEC OUVAAAAYEG, Ol OMoieC kal anaAsigpovTal yia TIG

avaykeg Tng evonoinong Twv Oikovouikwv Kataotdoewv PeTa&l Twv ETaipeinv Tou Opilou agopouv

KUPIWG O NWANOEIC EUNOPEUPATWV HETAEU €TaIpEI®V Tou idlIou KAGDOU kal O£ napoxr UMnNPeCI®V

anoBnkeuong — epodiacpou, GUVTNPNONG — ENIOKEUWV Kal o€ €€00a OIOIKNTIKNAG UNOOTHPIENG.

>TOvV NapakdaTw nivaka avaAuovTal ol anaiThoEIC Kal UNoXpewoelc TnG ETaipsiac pe Ta ouvdedeyéva

MEPN kata Tnv 31 Askepppiou 2014 kar 31 AekepBpiou 2013.

Anamrnoeig ano:

YNOXPEWOEIG NPOG:

31/12/2014 31/12/2013

FOURLIS HOLDINGS SA 0 0
FOURLIS TRADE AEBE 56 0
HOUSE MARKET AE 4 3
ZUvolo 60 3
SPEEDEX AE 12 12
FOURLIS HOLDINGS SA 9 34
FOURLIS TRADE AEBE 20 146
TRADE LOGISTICS SA 0 0
HOUSE MARKET AE 0 4
INTERSPORT AE 4 1
ZUvoAo 45 197

O1 ouvalAayeg pe TIG BUyaTpIKEG Kal OUYYEVEIG eTalpeieg kaTtd Tnv 31 Aekepppiou 2014 kai Tnv 31

AekepBpiou 2013 avaluovTal wg €ENC:

2014 2013
KUkAoG epyaciwv 411 471
ANMa £€000a eKPETANMEUONG 0 1
ZUvoAo 411 472
2014 2013
'E€0da dlolknTIKNG Aermoupyiag 293 342
'E€0da Aerroupyiac diaBeonc 68 102
ZUvoAo 361 443

8. AnaocyoAoUpevo avlpmnivo SUVAaMIKO

SERVICE ONE A.E.
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O api1Bpog Tou anacxoAhoUpevou avBpwnivou duvapikoU Tng ETaipeiac Tnv 31/12/2014 civar 58 atoua
(58 TV 31/12/2013).

9. ZuvaAAay£g Kal apoIBEG SIEUOUVTIK®MV OTEAEXDV Kal HEA®V TG Al0iKnong

>TIg Xpnoeic 2014 kai 2013 560nkav auoIBEC o dIEUBUVTIKA OTEAEXN Kal O€ PEAN TNG Aloiknong yia TIG

unnpeaieg Toug oTnv ETaipeia wg €Enc:

2014 2013

ZuvaMayeg kal apolBwv dIEUBUVTIKWY

: . , 12 132
OTENEXWV Kal JEAwV TNG AloiKnong 0 3

10. ZnpavTika yeyovoTa HETA TV NUHEPOMNViIa cUVTagnG Twv ETNoiwv OIKOVOUIK®V
KataoTraoewv Tng xpnong ano 1/1/2014 éwg 31/12/2014

Aev unapxouv GAAa onUavTika yeyovoTa WeTayeveéoTepa TG 31/12/2014 nou va ennpedlouv Tnv
OIKOVOUIKN KaTAOTAon TNG £TAIPEIAG,

H napouoa 'ExkBeon Aiaxeipiong Tou AloiknTikoU SUpBouAiou kabwg eniong kai ol ETroleg OIKOVOUIKEG
Kataotdceic yia Tn Xprion 1/1 - 31/12/2014, o1 Inueiwosic eni Twv ETRoiwv  OIKOVOUIK®V
KataoTdoewv kai n 'EkBeon EAéyxou Twv AveEaptnTwv OpkwTwv EAeykT®v, dnuooionoiolvTtal oTnv

nAekTpovikn dieuBuvaon http://www.servicel.gr

Kpuovépl ATTiknG, 20 deBpouapiou 2015

To AIoIKNTIKO ZupBoUAIo

SERVICE ONE A.E.
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SERVICE ONE

O1 Oikovopikee KataoTdaoeig nou napatifevral oTic oehideg and 13 éwg 55, ouvraxbnkav cUppwva e
Ta Aigbvn) MpdTuna XpnuaToolKoVOUIKAG Avapopdc, Onwc auta £xouv uloBeTnBei and Tnv Eupwnaikn

‘Evwon, eykpiBnkav anod 1o AioiknTiko ZupBoUAio oTic 20/02/2015 kar unoypdgovTal and Toug:

O Mpdedpoc Tou AloiknTIKOU ZupBouAiou O AluBuvwv ZUPBoUAOG
>TuNiavog B. DoupAnig EppavounA I. Eppavoulidong
AT/ AK - 506025 AT/ ® - 147560

O OikovopIkOG AleuBUVTNG
MpoypaupaTiopoU & EAEyxou

©e00wpog B. Zapakng
AT/ AE — 521188
AP. AA. O.E.E. 0076765 A TAZHZ

SERVICE ONE A.E.
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EPNZT & TANIK (EANAZ) TnA: 210 2886 000
Opkwtol EAeyKTES - Aoyiotég ALE. Fax: 210 2886 905
Xelpdppag 8e, Mapouai ey.com

Building a better 151 25 Aiva

working world

‘Ex@eon EAéyxou AvegdpTnTou OpkwTtol EAeykTh AoyioTh
Mpog Toug Metdxoug NG ETaipeiag SERVICE ONE A.E.

‘ExBeon e1mi Twv OIKOVOUIKWY KATAOTATEWV

EAéyCape TIG ouvnupéveg olkovouikég kartaoTtdoelg TG Etaipeiag SERVICE ONE AE., ol
oTroieg atroteAoUvTal ammd TNV KATtdoTaorn oIKovouikig 8éang g 31ng AskeuBpiou 2014, Tig
KOTOOTACEIS ATTOTEAECUATWY XPriong Kal GUVoAIKoU £i000ruaTog, METaBoAwY 18iwv Ke@ahaiwy
KOl TOMEIOKWY POWV TNG XPROEWG TTou £Ange TNV nuepounvia autr, Kabwe¢ kal TepiAnwn
ONUAVTIKWY AOYICTIKWV apXWV Kal JEBABWYV Kal AOITTEG ETTEENYNHATIKES TTANPOQOPIES.

EuB0vn tng Aloiknong yia 1ig Oikovopikég KaraoTaoeig

H dioiknon £xer Tnv €uBlvn yia TNV KardpTtian kai €0Aoyn TTAPOUGIACT AUTWY TWV OIKOVOUIKWY
KataoTdoewv oUpewva pe ta Aigbvi Mpdtutra Xpnuarooikovouikiig Avagopdg, 0TTwg autd
gxouv uloBetnBei améd Tnv Eupwraikr Evwon, dTwg kai yia eKeiveg TIG ECWTEPIKES DIKAIDEG,
Trou n d10iknan KaBopilel w¢ atrapaitnTeS, WaTe va KabioTatal duvarr n KATAPTION OIKOVOUIKWY
KataoTdoswv amaAlaypévwy amd ouciwdn avakpiBeia, TTou ogeileTal ite o amaTn €ite o€
AdBog.

EuB0vn Tou EAeykTn

H dikr] pag euBuvn gival va eEKPPETOUNE YVWUN ETTE QUTWY TWV OIKOVOUIKWY KATACOTAOEWY e
Bdan Tov €éAeyx6 pag. Aievepynaape Tov EAeyx6 pag oUupwva pe Ta Aiebvr Mpdtutra EAEyxou.
Ta wpSTUTTO AUTG OTTAITOUV VO CUPHOPPWVOUOOTE JE Kavoveg deovioloyiag, KaBwe Kai va
oxedidfoupe Kkai dlievepyoUpe Tov EAEyX0 PE OKOTTO TNV ammOKTRON €UAoyng SiIog@AAiong yia To
€AV Ol OIKOVOUIKEG KATOOTAOEIS €ival aTTaAAYHEVES aTTO OUGIWON AVaKPIREID.

O éAeyxog TeplhapBaver tn dievépyela BIASIKACIWV YIO TV aTTOKTNOT EAEYKTIKWV TEKUNPIWY,
OXETIKA PE TO TTOOQ KOI TIG YVWOTOTTOINCEIS OTIG OIKOVOUIKES KataaTtdoelg. Or €mAeyOueveS
diadikacieg Baacidovral oTnV Kpion Tou eAeyKT TTEPIAAUBAVOPEVNG TNG EKTINONS TWV KIVOUVWY
0OUCIWOOUG OVOKPIBEIOG TWV OIKOVOUIKWY KATACTACEWY, TTOU OQEiAeTal £iTE O QTATN €iTe OF
AGBog. Katd Tn BIEVEPYEID QUTWV TWV EKTIUACEWV KIVOUVOU, 0 EAEYKTAG EEETALEI TIG ECWTEPIKES
OIKAideg TTOU OxeTiCovTal PE TNV KATAPTION Kol €UAoyn TrApouciacn TwWV OIKOVOMIKWY
KATAOTAOEWYV TNG ETAIPEIOG, UE OKOTTO TO OXEDIOOUS EAEYKTIKWVY JIAdIKAGIWYV KATAAANAWY yia
TIG TTEPIOTACEIG, OAAG OX1 UE OKOTTO TNV EKQPPACH YVWHNG ETT TNG ATTOTEAECUATIKOTNTAG TWV
EOWTEPIKWYV OIKAIdwYV TNg etaipeiag. O €Aeyxog TepihapPaver €miong v agloAdynan g
KOTOGAANAGTNTAG TWV AOYIOTIKWY OpXWV Kol HEBOBWYV TTou XpnoIUoTroienkav Kol Tou eUAoyou
TWV EKTIPUNOEWY Tou €yivav amd T dloiknan, Kabwg kal afioAdynon ¢ GUVOAIKIAG
TITAPOUCIAONG TWV OIKOVOUIKWY KATAGTAGEWV.

MioTedoupe OTI Ta EAEYKTIKG TEKMAPIO TTOU £XOUNE CUYKEVTPWOEI ival ETTAPKI Kal KATGAANAQ yia
N BepeAiwon TNG EAEYKTIKAG HAG YVWUNG.

SERVICE ONE A.E.
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EY

Building a better
working world

Mvooun

Kard tn yvipn Hag, oI GUVNUUEVES OIKOVOMIKEG KaTaoTdoelg TTapouaiddouv 0Aoya, amd Kabe
ouciwdn damoyn, v oikovouikf 6éon g Etaipeiag SERVICE ONE AE. katd v 31n
AgkepBpiou 2014 kai T XPNPATOOIKOVOUIKA TNG €TTO0CN Kal TIG TAMPEIOKEG TNG POEC yia TN
Xprion Tou £Ange v nuepopnvia aut cupgwva pe Ta Aiebvry Mpdrutra XpnuaTooikovouIkAc

Avagopdg, dmwe autd £xouv uloBetnBei amrd TV Eupwiraikri Evwon,.

Avagopd etri AAMAwv Nopikwyv ka1 KavovioTIKWV OgudTwy

EmaAnBevoape ™ oupwvia kai Trv avrioToixnon Tou Tepiexopévou g ExkBeong Alaxeipiong
ToU AIOIKNTIKOU ZUPBOUAIOU PE TIG GUVNUMEVEG OIKOVOUIKEG KATAOTAOEIC, OTO TTAQICIO TWV

opigopevwy atmo Ta dpbpa 43a kai 37 Tou K.N. 2190/1920.

Abrva, 6 Mdiou 2015

O Opxwrog EAeykTig AoyioTrc

e

& /
0
MANATIQTHZ 1.K. MANAZOIrAQY
AM. Z.0.E.A. 16631

EPNZT & INANIK (EANAY)
Opkwroi EAeykTég Aoyiotég ALE.
Xeipdippag 8B
151 25 Mapouol
AM. Z.O.EA. 107
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SERVICE ONE

ka1 TnG 31nc AskeuBpiou 2013
(Mood oe XINAdEC sUpw EKTOC £Gv avaPEPeTal SIAPOPETIKA)

ENEPIHTIKO Znueinon 31/12/2014 31/12/2013
Mn kKukAo@OpPOUV EVEPY NTIKO
IdloXpNOIHONOIoUKEVA EVOWKATA NEPIOUCIAKA

. 7 25 88
oTolXEia
AUAa nepiouciakda oToIxeia 8 133 136
MakponpdBeoeC anaITioEIg 1 3
AvaBaMopevol popol 19 59 20
ZUVOAO BN KUKAOQOPOUVTOG EVEPY NTIKOU 219 247
KukAo@opoUvTa NEPIOUCIaKd oToIxeia
EVEPY NTIKOU
Anobépara 9 372 393
DOPOC €100dNUATOC EICMNPAKTEDC 100 108
AnaImoeig ano neAaTeg 10 1.217 2.090
Aoina KUKAOPOopoUVTa MEPIOUCIAKA OTOIXEIa 11 46 27
Tapelaka diaBgoiya & 10oduvaya 12 173 230
Z0UVOAO KUKAOQOPOUVTOG EVEPY NTIKOU 1.908 2.848
ZYNOA O ENEPIHTIKOY 2.127 3.095
IAIA KEQGAAAIA KAI YNIOXPEQZELX
'I81a kKepaAaia anodIBOPEVA 0TOUG
HETOXOUG TNG UNTPIKAG
MEeTOXIKO KEPAAQIO 13 109 109
AnoBepaTIKA UNEP TO APTIO 14 -11 -11
AnoBepaTika 14 73 89
AdiavépnTa képdn 635 619
Zuv9Ao 101wV KE(DG)\CII'(.OV anodidoeVa oToug 306 306
HETOXOUG TNG UNTPIKNG ()
Z0volo ISiwv KepaAaiwv (a) 806 806
YNOXPEQZELZ
MakponpOOECHEG UNOXPEMTEIG
MakponpoOeoHEG JAVEIOKEG UNOXPEWDTEIG
Mapoxeg NpocwnikoU 15 117 127
MpoBAEWEIC 0 0
AMEG HaKponpOBECUEC UNOXPEWTEIC 11 10
ZUvoAo MakponpoBeoHMV YNOXPEDTEWV 128 137
BpaxunpOOETHEG UNOXPEMTEIG
®dpo¢ E100dNUATOG 51 36
I'Ipopnez::UTeq Kal Aoineg Bpaxunpobeopeg 18 1.142 2116
UMNOX PETEIG

1.194 2.151

ZUvoAo unoxpenoewv (B) 1.321 2.289
ZYNOA O IAIQN KEDAAAIQN KAI 2.127 3.095

YNOXPEQZEQN (a)+(B)

O1 eMOUVanTOUEVEG ONUEINTEIC NMOU ava@EPovTal oTIC OeNideg 18 £wg 54, anoTehoUv avanoonacTo PEPOG TWV
OikovopIkwv KataoTaoewv.

SERVICE ONE A.E.
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SEEREED

KataoTtaon AnoTeAECUAT®WV VIA T non 1/1 -31/12/2014
KAl T non1/1-—-31/12/2013

(Mood oe XINAdEC EUp® EKTOC £V ava@EPETal dIAPOPETIKA)

'EG0da NWANoEWY 5 5.823 5.813

KooTog nwAnBevTwy 59 (4.170) (4.311)
MikTO KEPDOG 1.654 1.501

Aoina £000a ekUETAMEUONC 6 54 37
'E€oda AerToupyiag diaBeonc 6 (465) (956)
'E€0da OI0IKNTIKNG AsiToupyiag 6 (1.181) (1.155)
Aoina €€0da ekpeETAMEUONG 6 (41) (53)
Képdn/ ({npieg) ekpeTaAAeuong 20 (626)
ZUVOAO XPNUATOOIKOVOMIKMV EE00WV 6 (19) (18)
ZUVOAO XPNHATOOIKOVOUIKGV EGOOWV 6 0 21

Képdn/ (nuieg) npo popwv 2 (623)
®OpOG €100dAUATOC 19 (9) 114
KaBapa képdn/ (Tnpieg) (A) (7) (509)

O1 emouvanTOUEVEG ONUEINTEIC MOU ava@epovTal oTIC oeAideg 18 €wg 54, anoTehoUv avanoonacTo PEPOG TWV
Oikovopikwv Kataotdoewv.
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SERVICE ONE

KataoTaon ZuvoAik®Vv Eicodnudtmv via T non 1/1—31/12/2014 ka1 1

xpnon1/1-31/12/2013

(Mood og xIANadec Eupw, ekTOC €av avapépeTal diapopeTIKa)

KaBapd képdn/ (Znpiec) xpricewg (A)

Aoina ouvoAika eicodnuara/ (nuiEg)

Aomnd ouvoAika sicodnpara/({nUIEG) nou HETaPEpOVTAl OTA
anoTeAéopara

AnoTipnon oTnv ebAoyn agia PEoWV avTIOTABUIONG TAUEIKGV POWV
Z0voAo AoM®V OUVOAIKK®OV £i00dnuaTtwv/({nuidv) nou
HETAQPEPOVTaI OTA ANOTEAETHATA

Aoina ouvoAika sicodnpara/ (ZnHIEG) Nou S HETAPEPOVTAI OTA
anoTeAéopara

AvaloyioTika kEpdn/{nuieg eni NpoypaUHATwWY KaBoPIoHEVWV NApoXwV
Z0volo Aoin. OuvoA. esioodnpatwv/ ({nuiwv) nou de
HETAPEPOVTAl OTA anoTeAéopaTa

Aomna cuvoAika eicodnpara/ (InpiEg) peTa and @opoug (B)
SUYKEVTPWTIKG OUVOAIKG eloodnpara/(JnuiEG) HeTa anod
Popoug (A)+(B)

Inueioon 1/1-31/12/2014 1/1 - 31/12/2013

(7) (509)
0 0
0 0
15 (2) (1)
(2) (1)
(2) (1)
(10) (511)

O1 emouvanTOPEVEG ONUEINTEIC NMOU ava@EPovTal oTIG 0eAidec 18 £wg 54, anoTehoUv avanoonacTo PEPOG TWV

Oikovopikwv KataoTdoewv.

SERVICE ONE A.E.
ETrioia Oixovouikry EkBson nepiodou 1/1/2014 £wg 31/12/2014
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SEEREED

KataoTtaon MetaBoAav Idinv KepaAdiwv via

aT 110

1/1-31/12/2014 ka1 1

non 1/1—-31/12/2013

(Mood og xIANiadec Eupw, ekTOC €av avapépeTal dIapopeTIKa)

AdlavépnTa

. AnoOspaTiko . Z0volo
MeToXIKO N . KkEpON/ .
. UnEp TO AnoBeparTika . Binv
KEPAAaio . (Zuoowpeupéveg .
aprio s KegpaAainv
tnpiEq)
YnoAoino Ty 1.1. 2013 1.063 (11) 31 1.186 2.270
ZUYyKEVTPWTIKA oUVOAIka sioodnpara/ ({nHIEG)
nepPIodou
KaBapa kepdn/({nuIEG) nepIGdOU 0 0 0 (509) (509)
Aoina ouyKevTpwTIKG sicodnpaTa/ (nuiEg)
AvaloyioTika kEpDN (INMIEG) ENi NPOYPAPHATWV
\ . Aty 0 0 0 1) )
KaBOPICHEVWY NAPOX(V LETA ano (poOpo
ZUVOAO AOINGV CUYKEVTPWTIKOV
eigodnuarwv / (Inpiov) 0 0 0 (1) (1)
Zuy 'st1:pa)'!'||<u ouvoAika gioodnuara/ ({nHIEG) 0 0 0 (511) (511)
HETA ano ¢popoug
ZuvaAAay €G PHE HETOXOUG KATAXWPNHEVEG
an'suBeiag oTnv kabapr) 0£on
Exdo0eioeg peToXEG-Meiwan HeToxIKOU Kepaiaiou (954) 0 0 0 (954)
ZXNHATIONOG anoBepaTikoU 0 0 3) 0 3)
AnoBepaTikd SIKAIWHATWY NPOaiPESNG Ayopag HETOXGWV 0 0 4 0 4
KaBapo aco&l')nua'Kquxo)anEvo aneubeiag oTnv 0 0 56 (56) 0
KaT.HETABOAWV 18IV KEQAAQiwV
ZUvoAo ocuvaAAay @V PE HETOXOUG (954) 0 58 (56) (953)
YnoAoino Tnv 31.12. 2013 109 (11) 89 619 806
YnoAoino Ty 1.1. 2014 109 (11) 89 619 806
JUY KEVTPWTIKG OUVOAIKG gi00dnpaTa/ (nHiEG)
nepiodou
KaBapa képdn/(InKHIEG) nepiodou 0 0 0 ) )
Aomna ouyKevTpmTIKG eicodnpaTa/ (nuiEg)
AvaloyloTiKa kEpdN (ZNUIEG) €Mi NPOYPAPNATWY
. . AR 0 0 0 2) (2)
KaBOPICHEVWV NAPOX @V LETA ano (poOpo
ZUVOAO AOINGV CUYKEVTPWTIKOV
eigodnuarwv/ (Znpiov) 0 0 0 (2) (2)
Zuy .st1:pr|Ku ouvoAika eicodnpara/ (ZnHIEG) 0 0 0 (10) (10)
HETG ano (popoug
ZuvalAay €G HE HETOXOUG KATAXWPNHEVEG
an'euBeiag oTnv kabapr) 0£on
AnoBepaTikd SIKAIWHATWY NPOaipEONG ayopag HETOXMV 0 0 (17) 26 9
KaBapo £1003npua kaTaxwpnuEvo aneubeiag oTnv
" \ 0 0 0 0
KaT.LETABOAWV 18wV KEQAAQiwV
ZUVOAO OuVaAAay @V PE HETOXOUG 0 0 (17) 26 9
YnoAoino Tnv 31.12. 2014 109 (11) 73 635 806

O1 emouvanTOUEVEG ONUEINTEIC NMOU ava@EpovTal oTIC 0eAidec 18 £wg 54, anoTehoUv avanoonacTo PEPOG TWV

Oikovopikwv KataoTaoewv.

SERVICE ONE A.E.

ETrioia Oixovouikr) ExkBson nepiodou 1/1/2014 £wg 31/12/2014
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SEEREED

KataoTaon Tausiak@v Poav via T non1/1-31/12/2014
KAl T non1/1-—-31/12/2013

(Mood os xINadec Eupw, eKTOC €av ava@EpeTal dIaPopETIKA)

ZnpEino 31/12/2014 31/12/2013
Aemoupy IKEG ApaoTnPIOTNTEG
KaBapn (Inpia)/ kEpdog npo popwv 2 (623)
M\éov / Weiov NPOCapHOYEC yia:
AnooBEaEIG / ANOLEINOEIG 7.8 96 98
'Egodo an6 avahoyoUoeg anooBECEIC aTa nayia EMXOpRyNong 0 0
MpoBAsyeig (5) (117)
SUVaMayHaTIKEG SIaPOPEG 3 0
AnoTeAéopata (€00da - €E0da - kEPDN Kal {NHIES) eNevOUTIKNAG OpaaTnpIOTNTAC (0) (21)
XPEWOTIKOI TOKOI KaI ouvaQr €€0da 6 15 18
MA&ov/peiov Npoo. yia perap. Aoy. KEQaAaiou KiVNONG OXETIKEG HE
Aem. dpaoT.:
Meiwon / (aUEnon) Aoyapiaopav anoBepdTwy 21 93
Meiwon / (abEnon) Aoyapiaouwv anamoswy 857 1.865
(Meiwon) / alEnon Moyapiaouwv unoypenoewv (MAnv Tpanelav) (973) (1.252)
Meiov
XpewaTIkoi TOKOI kal auvar) £Eoda katapePAnéva (19) (18)
KataBeBAnuévor popol (25) (75)
NEITOUPYIKEC POEC and dIaKoMeioes dpacTnPIOTNTEG 1] 0
Z0volo siopowv / (Ekpo®V) and AemoupyIkEG SpacTnpIOTHTEG (a) (27) (31)
EnevduTIKEG 3pAoTNPIOTNTEG
Ayopa evowpaTwv kal QuAwv Nayiwv Nepiousiakov OTOIXEIV 7,8 (31) (144)
Eionpageic and nwhnoeIg EVoOUaTwV kal GUAWV Nayiov OTOoIXEIwY 0 8
Tokol elonpayBévTeg 0 21
ZUvoAo €l0ponV / (ekpo®v) and enevduTIkEG dpaoTnpioTnTeS (B) (30) (115)
XpnHATod0TIKEG APaCTNPIOTNTEG
MANPWLES yia peiwon PETOXIKOU KepaAaiou 0 (954)
Z0volo €iopo®V / (EKPO®MV) ano XpnHaTodoTIkEG dpacTnpioTNTEG () 0 (954)
KaBapii adgnon / (peiwon) oTa xpnpatika diabéaipa nepiodou (a) + (B) + (v) (57) (1.100)
Tapeiaka diaBoipa kai 1oodlvapa Evapeng nepiodou 230 1331
Tapeiaka diabéoipa kai iIcoduvapa ANEnG nepiodou 173 230

O1 emouvanTOPEVEG ONUEINTEIC NMOU ava@EPovTal oTIC OeAideg 18 £wg 54, anoTehoUv avanoonacTo PEPOG TWV
Oikovopikwv KataoTdoewv.
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SERVICE ONE

ZNUEINOCEIC €Nl TOV ETNCIOV Oikovouik®wVv KataoTagewyv Tne 31

AekepBpiou 2014

1. ZUoTaon ka1 3paoTnpIoTNTEG TNG ETAIpEiag

1.1. Fevikég NMAnpopopieg

H «SERVICE ONE ANQNYMH ETAIPEIA YMHPEZIQN EMIZKEYHZ KAI XYNTHPHZHZ HAEKTPIKQN KAI
HAEKTPONIKQN EIAQN, EIAQN NMAHPO®OPIKHE KAI THAEMIKOINQNIQN» kal Je To SIQKPITIKO TITAO
SERVICE ONE A.E. 15pubnke 1o 2001.

H £0pa kai Ta ypageia Tng ETaipeiac Bpiokovral atnyv 0d0 Asw@. Kpuovepiou 112 & AogkAnnioU, aTo
Kpuovépl ATTikNG. Eival eyyeypappévn oto MnTpwo AvwvUpwv ETaipsiov Tou Ynoupyeiou AvanTuéng
ME apiBpo6 pnTpwou A.E. 48694/04/B/01/58 kai FTEMH 4237301000.

H diapkeia Tng ETaipeiag, oUppwva Pe To KataoraTtikd Tng €xel opioTei aTa 50 £Tn, nTol YEXP! Kal TO
£T0G 2051.

H onuepivr) ouvBeon Tou AloiknTikoU ZupBouAiou Tng ETaipeiag sival n akdloubn:

1. ZTuMNiavog Douphiic Tou BaaiAeiou, Mpdedpocg A. 2.

2. EppavounA Mavouodkng Tou AnpooBevn, Avtinpoedpocg A. 2.
3. EppavounA EppavounAidong Tou Iwavvn, AleuBuvwv SUPBOUAOC,
4. Iwavvng Ailounng Tou NavayiwTn ZUPPBOUAOG.

5. Iwdavvng Zakonouhog Tou NikoAdou, ZUPBoOUAOC.

O apiBudg Tou anacxohoupevou avBpwnivou duvapikoU Tng Etaipeiag Tnv 31/12/2014 eivar 58 droua

kal Tnv 31/12/2013 avepxodTav og 58 artopa.
1.2. AvTikeipevo ApaoTnpioTnTag

>UPQPWvVa JE TO KATACTATIKO TNG £TAIPIAC, OKONOG TNG ETAIPEIAC €ival:

A. H emiokeur), OUVTAPNON, €yKAaTAoTAon Kadl CUVApHOAOYNon: a) NAEKTPIKWV KAl NAEKTPOVIK®V
OUCKEUWV, €100V Kal aVvTIKEIYEVWV B) €10WV auTouaTiopoU YpaQeiny, oUoTNUATWY NANPOPOPIKAG Kal
TNAENIKOIVOVIOV KABE €id0UC kaBWC Kal NYXOOUCTNUATWV KAl CUOTNHATWV E£IKOVAC Y) NAEKTPIKOU,
pNxavoAoyikoU kai TNAENIKoIVwVIakoU €EonAIopoU kal pnxavnudtwy kAipatiopou 8) EninAwv kai Ed®mv
OIKIGKNG Xproewc,.

B. H sioaywyn, eEaywyn, avTinpoowneia kal egnopia, Xovopikn f Alavikn, TV aveTépw uno (A) idwv
Kabwg Kal avTarAakTIK®V, UNK@V kal €EapTnUdTwv Touc,

I. H idpuon kai aoknon Biodnxaviag NAEKTPIKWV Kal NAEKTPOVIKQV 10wV, kKaBwg Kal kaBe aAAng nou va

agopa Ta avwTépw unod (A) ion.

2. Baon napoucgiaong Twv Oikovopik®Vv KaTtaoTaoewv
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SERVICE ONE

2.1 Baon kartapTiong Twv Oikovopik®wv KaraoTtaoswv

O1 ouvnupévec Olkovopikée KaTtaoTdoelc Tng Etaipeiac €xouv ouvtaxBei oUppwva pe Ta Aigbvn
MpdTuna XpnuaToolkovouikng Avapopdc (AMXA), onwg exouv uloBeTnBei and Tnv Eupwnaikn ‘Evwon.
To AloiknTikO SUPBoUAI0 TNG ETaipeiag evEKPIVE TIC OIKOVOUIKEC KATAOTACEIG TNG XpRong 2014, tnv 20
deBpouapiou 2015. O1 OIKOVOUIKEG KaTaoTAaoeig TEAOUV UMNO TNV dipeon TnNG £ykpiong TnG TAKTIKNAG

eviknG ZuvéAeuonc Twv MeToxwv TnG ETaipeiac.

O1 OIKOVOMIKEG KaTaoTAoelg £xouv ouvTaxBei Bacel TNG apxng Tou IoTopikoU KOOTOUG, EKTOC anod Tnv
anoTiunon  OUYKEKPIYEVWV  OToIXEiwv Tou EvepynTikoU kai MaénmikoU (enevOuTika akivnTa,
XPNHATOOIKOVOUIKA WECa avTioTaBpIong KIvOUVOU) Mnou €yive o€ UAOYEG agieg kal BACEl TNG apxng TG

OUVEXIONG TNG AsiToupyiag Tou ETaipeiac.

O1 OIkovouIkEG KaTaoTaoelg napouaialovTal o XIANAJEC EUpw, EKTOC €AV ava@EPETaAl DIAPOPETIKA Kal

TUXOV JIapOopPOonoINCEIC O NOod OPEIANOVTAl GE OTPOYYUAOMOINOEIG.
2.2 InHavTIKEG AOYIOTIKEG EKTIMNOEIG Kal KPIoEIG TNG Aloiknong

H oUvTa&n Twv Oikovouikwv KataoTdoewv Bacel Twv AMNXA anaitei and Tn Aioiknon va npopaivel og
EKTIMNOEIG, NAapadoXEG Kal KPIioeIG nou ennpealouv Ta UMOAOINA TWV AOYdpIaop@V £VEPYNTIKOU Kal
naenTikou, Tn yvwoTonoinon evOeXOUeEVWY analTiOEwY Kal UNMOXPEWTEWV KATA TNV NUEPOMNVIa Twv
Oikovoplkwv KaTaoTaoswv kabw¢ kal Ta £€0oda kal €€0da nou napouadialovral atnv und e&éraon
xprion. Ta npayuaTika anoTeAéopaTa evOEXETal va dIapEPOUV anod TIC EKTIUNOEIG AUTEG. Ol eKTIMAOEIC
Baoifovral otnv euneipia TNG AIOIKNONG OUPNEPIAAUBAVOUEVOV TWV NPOCOOKIOV YId HEANOVTIKA
YEYOVOTA Mou BewpoUvTal avapevOUEVa UNO KAVOVIKEC OUVONKEG. O1 ev AOyw EKTIUNOEIC, NAPAdoXE
Kal kpioeig enavegeTalovral nepIodIKA MPOKEIEVOU va avTanokpivovTal ota 0edouéva nou unapxouv

Kal va nepIAaPBAvVoUV TouG €KACTOTE KIVOUVOUG,.

Kata Tnv £@appoyn Twv AoyIOTIKOV apxwv Tng ETaipeiac, n Aloiknon €xel npoBei oTIC akOAOUBEC
KpIOEIC, EKTIUNOEIC kal napadoxeC MOU €XOUV ONUAvTikn €nidpacn oTa KovOUMd nou Exouv

avayvwplioTei oTIc ouvnuuéveg Oikovopikeéc KaTaoTdoeic:

EkTipnosic:

e Avayvopion avaBalOopevwyv  QOpwv  evepynTikoU:  avaBaM\opevol  popol  evepynTikoU
avayvwpifovral oTo Babuo nou eival mBavo o1 6a NPokUWOUV POoPOAOYIKA KEPDN EvavTl TWV
onoiwv (opoloyikég {nuieg dUvavralr va oupywn@IoToUV Kal Ol MIOTWTIKOI  (Opol  va
¥pnoigonoinBolv. H avayvwpion avaBalopevov Qopwv  evepynTiIkoU anaiTeEl  ONPAVTIKEG
EKTIUNAOEIC KAl Kpion ava@opika PE TNV HEAAOVTIKN dpaaTnpIoTnNTa Kal TIG NPOONTIKEG TNnG ETalpeiacg

Kabwg Kal To UYOoC Kal To XpOVO NpayuaTonoinong Twv GopoAoynTEWV KEPDWV.

e  EUMoyec afiec enevduTIkWV akivATwv: n ETaipeia anoTipya Ta enevOuTIKA akivnTa o€ eUAOYEG agieg
ONW¢ auTEG NpoadiopilovTal and aveEapTNTOUG eKTIUNTEG. Ma Ta eNevOUTIKA akivnTa aveEapTnTeg
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SERVICE ONE

EKTINNOEIC dlevepyoUvTal ouvnBwe os etnaoia Baon. O npoodiopIoPOC TWV UAOYWV aSi®V TWV
akIvATWV anaitei Tn OIEVEPYEId EKTIMACEWV ava@opIka HPE TIC AyopdieC TIMEC evolkiaong yia
napopola akivnTd, OUYKPICIKEC TIMEC NWANCNG, MOCOOTA Anddoonc Kal MPOCOOKIEC YIa HEAAOVTIKA

€1000UaTa ano evoikia.

QeNPeG (WEC EVOOUATWV NAyiwv NEPIOUCIAKWV OTOIXEIWV: N Aloiknon npoBaivel Og eKTIUNOEIG
avagopika He TIC WPENIPEC (WEC TwV ANOORECIYWY NAyiwv Ol OMOIiEC UNOKEIVTAlI O MEPIODIK)
enaveEeraon. O1 W@PENPEG {wEC ONWEG AUTEC €XOUV EKTIMNOEI Kal £pappocTel avagEpovTal o

Inueiwon 3.3 Twv OikovouIkwv KataoTaoswy.

Mapoxec oe epyalOPEVOUC: N UMOXPEWON YIa TIC NApoxéc ae epyalopévouc YeTd Tnv €€0do ano
TNV unnpecia unoloyileTal XpnoILonoliwvTag avaloyioTikeg WeBOdouc. H avaloyioTikn HEAETN
anartei Tnv JIEVEPYEIA ONUAVTIKWV EKTILNOEWY 01 OMOIEC YNOPEi va diapEpouv anod TIG NPAYHATIKEC
€€eNiEEIC 0TO PENOV. AUTEC O eKTIMNOEIC NEPIAAPBAVOUV Tov KaBOPIOWO TOU MNPOEEOPANTIKOU
EMITOKIOU, HENNOVTIKEG auEnoeic WIoBwv, Ta NooooTd avikavotnTag, OvnoidTnTag Kai
anoxwpnoewv. AdGyw TnG noAunAoKOTNTAC TNG AMOTINNONG Kal TwV BACIK®V UMOBECEWV Mou
EUNEPIEXOVTAI, N UNOXPEWGN kaBopIoPEVWV NAPOXWV gival 101aiTEpa uaiobnTn o PUETABOAEC TWV
unoBécswv auTtwv. Ta avaloyloTika KEPON kal {nuieg nou npokUNTouv anod diagoponoinon Twv
avaloyloTIKv napadoxwv avayvwpilovral aueoa ota Idia Kepdahaia. O avaloyIoTIKEG NApadOXEC
unokeIvTal os nepIodIkn enaveEéraon ano Tnv Aloiknon. EmnAéov AenTopépeieg nepidappavovTai

oTn Znueiwon 15 Twv OIKoVoUIKWY KataoTaoswy.

Kpioeic:

3.

MpoBAEWeIC yia Bpadeéwe Kivoupeva anoBépara: Ta anoBéuata eEeTalovTal TAKTIKA WG Npog TNV
KUKAOQOPIAKr) Toug TaxuTnTa kal AaupavovTal NpoBAEYEIC yia akivnTa kal Bpadéwe KivoUpeva
anoBéuata avaloya pPeE TNV KATNyopia TOUC ol onoieg napoucialovtal otn Znueiwon 9 Twv

OikovouIk®wV KaTaoTdoewv.

BaoikéG AOYIOTIKEG APXEG

O1 OIkoVOoMIKEC KaTaoTaaoelg €xouv ouvTaxBei BAcel Twv akOAOUBWV AOYIOTIK®MV apXwV.

3.1 ZuvaAAayHaTIKEG HETATPONEG

(a) AsIToupyIKO VOHIoHA Kal VOHICHA Napouciacng

Ta oToIXEia TWV OIKOVOMIKWV KATAOTACEwY TnG ETaipeiag, eniyeTpwvTal kai napoucialovral os upw,

TO VOUIOWA TOU OIKovouikoU nepIBAAovToC péoa aTo onoio n eTalpeia AsiToupyei (ASITOUPYIKO VOUIOUA

Kal VOUIOHA napouciaone).

(B) ZuvaAAayEg kal unoAoina

O1 ouval\ayeg os EEva vopiopaTa PETATPENOVTAl OTO AEITOUPYIKO VOMIOMA BACEl TWV IGOTIHIQWV MOU
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SERVICE ONE

upigTavTal KaTa TNV nUEpopnvia Twv ocuvarAaywv. Kepdn kal {nMIEC and cuvaAAayuaTikeG SIapopEG ol
OMOIEG MPOKUMTOUV and WETATPOMN TWV VOUIOUATIKWV OTOIXEIWV nou ekppalovtal o &Evo VOUIoua
kata Tn dIdpkeia TnNG NePIGdoOU kal KaTd Tnv nuepounvia Tnc Kataoraonc OIKOVOUIKNAG O£0NG YE TIC
UNAPXOUCEG I00TIYIEG, KATAXWPOUVTAl oTd anoTeAéopatd. O1 ouvaAayuaTikeG Ola@opec anod N
VOUIONATIKA GTOIXEIa NMOU anoTIpwvTal oTnv euAoyn aia Toug, BewpouvTal we TURHa TnE eUAoyng agiac

Kal OUVEN®G kaTaxwpoUuvTal Ornou kai ol dlapopEC TNG EUAoyng aiac,
3.2 EvompaTa nEPIOUCIaKa OTOoIXEia

Ta 1010XpNOILONOIOUKEVA EVOWMUATA MEPIOUCIAKA OTOIXeid TNnG ETaipeiag €xouv anoTmiynBei kata

KaTnyopia wg akoAoUBwG:

e 'OAec 0l KATNyopieg Nayiwv anoTIHWVTAl OTO KOGTOC KTNONG MEIOV TIC OWPEUMEVEC anoCBRETEIC Kal

TIG TUXOV (NMIEG AMOMEIWONC.

e  3TO KOOTOC KTraoNnG nepIAayBavovtal OAEG ol AUECEG EMIPPINTEEG dANAVEG Yia TNV ANOKTNON TWV
oToIxeiwv. ZTI ev Aoyw dandveg oupnepiAauBavovTal kai ol TOkol Kal Ta ouvagr €§oda daveiwv

nou eANPOnoav yia Tnv ayopd 1 KATAOKEUN TOU Nayiou, JEXPI TNV NUEPOUNvia Asiroupyiag Tou.

ZNUAVTIKEG WETAYEVEOTEPEG NPOOONKEG Kal BEATIWOEIG KEPAAAIONOIOUVTAI OTO KOOTOG KTNONG TWV
OXETIKDV MEPIOUCIAKWY OTOIXEIWV £QOCOV nNpooau&avouv Tnv w@EAIUn {wn f/ kal TNV Napaywyikn
duvapikdTnTa TG a&iag Tng enévduonc. O1 dandaveg EMICKEUNG Kal guvTnpnong e€odonoloUvTal e TNV

npaypaTonoinor Touc.

KaTa Tnv nwANCn Twv eVOWPATWV nayinv, ol 8iapopeG HETAEU TOU TIUAKATOC Nou AauBAveTal Kal TnG
AOVIOTIKAG Toug a&iag kataxwpoUvTal we KEPON 1 {NUiec oTa anoTeAéopara.

O1 anooBéoeic Twv nayiwv oToixeiwv Aoyidovral pe Tnv PEBodo Tng oTabepnc anooBeonc Bacel Tng
EKTIMWHEVNG WPENUNG {wNG Twv nayiwv. H w@éNipn {wn enaveeTaleTal oc €Tnola Baon.

H weéhiyn {on Twv nayiwv NePIOUCIAKWV OTOIXEIwV TNG ETalpeiac, ekTOC Twv oikonédwv Ta onoia dev

anooBévovTal, €xel kabopiobei wg eENc:

Katnyopia Mayiou QEENEN ZoN
KTipia — EykaTaoTaoeig KTipiov 10 — 40 €
EykaTtaoTdoeig KTipiwv o€ AkivnTta TpiTwv 10 — 36 €T
MnxavoAoyikog EEonAIopog 9-10¢€m
MeTagopika Méoa 6 -9 ¢&mn
Aoindc EEonAiopoc 4-10¢mn

Ta napaywylka akivnta r autda yia Ta onoia dev €xel NPoodIOpIOTE N XProN TOUG Kal BpiokovTal aTo
oTadIo TNC KATAOKEUNC, aneikovi{ovTal 0To KOOTOC HEIWPEVA KATA TIC TuXOv {nuieg anopeiwonc. To
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kOOTOC NepIAapPBAvel enayyEAUATIKEC APOIBEC kal KOOTOC davelgyou. H andoBeon auTwv TV akIviTwV

Onwg Kal Twv unohoinwv Tng ETaipeiac apxicer 6Tav Ta akivnta €ivail €Toipa yia xpnon.
3.3 AuAa NEPIOUCIAKA oToIXEIa

Ta auka neplouaiaka oToixeia TnC ETaipeiac (ektoc and Tnv unepa&ia) anoofEvovTtal cUPPWVA PE THV
WPENPN {wn.
e AoyIOHIKO — Aoind AuAa NEPIOUCIAKA OTOIXEIT

O1 adeieg AoyiopikoU anoTIJWVTAl OTO KOOTOGC KTNonG Meiov TIC anooPeceic. O anooBeoelg
OlevepyoUvTal Pe Tn oTadepr) YEBodO Katda Tn dldpkela TNG WPENUNG (WA TWV OTOIXEIWV AUTWV Kal 0
ouvTeEAEOTNC andoBeong eival 15%.

O1 danavec nou anairoUvTal yia Tn dIaTAPNON Tou AoyiodikoU KaTtaxwpouvTal wg £€oda oTav
npaypatonoioUvTal. O dandveg nou npayparonololvTal yia TNV avanTu§n OUYKEKPIMEVWY AOYIOHIK®V
nou eAéyyovtal ano Tnv Etaipeia (in — house developments), kataxwpoUvTal w¢ AuAd MNEPIOUCIAKA
oTolxeia oTav 1oXUoUV Ol £ENG NPoUNoBETEIC: a) dNUIOUPYEITAl £va CUYKEKPILMEVO MEPIOUCIAKO CTOIXEIO,
B) mBavoAoyeiTal OTI To ONUIOUPYOUHEVO MEPIOUDIAKO OTOIXEI0 Ba ano®epel PEAAOVTIKA OIKOVOUIKA
OPEAN Kal Y) To KOOTOC avanTuéng Unopei va npoadiopioTei agionioTa. TEToleg danaveg nepiAapBavouv
auoIBEC npoownikoU Kal avaloyia yevikov €E00wv. € NeEPINT®WON avTikaTaoTaonc AoyiopikoU anod veéo
npdypaupa, €pogov To nalaid Oe Xpnoigonolsital, diaypd@eTal and To Mntpwo Mayiwv kai n
avandoBeoTn aia Tou emBapUvel Ta ANOTEAECUATA XPrONG.

Y€ nepinTwon avaBadpiong AoyiopikoU, To ev AOyw kOOTOC npooTiBetal otnv afia kTrAong kai

unoAoyidovtal anooBEceig oTn vea a&ia KTHRong.
3.4 Anopegiwon a&iag pn XpnHATOOIKOVOUIK®V NEPIOUCIAK®V OTOIXEIOV

Ta oToixeia evepynTikoU e€AEyxovTal yid anopsiwon Tng aiac Toug, dtav undpyouv evdeifeic OTI N
AoyioTikr) a&ia Toug de Ba avakTtndei dnAadn OTI n AoyloTikr Toug aia unepBaivel To NOooO Mou
avakTdral anod Tn Xprnon f TNV NwANGr| Touc,.

H avaktnoiun agia, gival n peyaAUTtepn agia PeTa&U Tng elhoyng a&iac, PEIWPEVNC PE TO ANAITOUUEVO
yid TNV n®Anon kOOTOC Kal TnG a&iac XpnoswC Tou neploudiakou aToixeiou. H afia xpriong
npoaodiopileTal Y NPOEEOPANCT TWV MEAOVTIKWOV pOWV HE TO KATAANAO Npoeo®AnTIKO eniTokio. Eav
n avakThoiun a&ia sivar PIkpOTEPN TNG avandoBeaTnG, TOTE N avanooBeoTn agia MEIWVETAl EWC TO UYWOG
TNG AVaKTNOIKNG.

O1 {nuIEc anopsiwong kataxwpoUvTal w¢ €€0da oTa anoTeAéopata TnG XpHong kata Tnv onoia
NPOKUMNTOUV, EKTOC €AV TO MEPIOUCIAKO OTOIXEIO £XEI AvanpooapuooTei, onoTe n {nuia anopsinong,
KaTd To nMood nou KaAUMTETal and nponyoUUEVEG UMNEPAEIEC, WEIWVEI TO aVTIOTOIXO anoBePaTiko
avanpooappoync. 2€ KABe nuepounvia icoloyiopoU €EeTaleTal TO KATA NO0O {NUiEC AnopEiwonG nou
gixav avayvwplioTei oTo napeABOv ugioTavral f £xouv pelwbei. Edv undapyouv TETOlEC evOEIEEIC,
NpaypaTonoIsiTal ENavanpoodiopioPOC TOU avakThoIJou Nogou Tou nepiouciakoU aTolxeiou. ‘OTav ot
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JeTayeveaTepn xpnon n nuia anopsiwong npEnel va avaotpagei, n avandoBeotn afia Tou
NEPIOUOIAKOU OTOIXEIOU AUEAVETAI WG TO UWOG TNG avabewpnuévng EKTIMNONG TNG avakTRoIUNG agiac.
H véa avanooBeoTn a&ia dev unepPaivel Tnv avanooBeotn a&ia nou Ba gixe npoadiopioTei av Oev €ixXe
kataxwpnbei n (nuia anopeiwong o nponyoudevee xpnoeic. H avaotpopn Tng {nuiac anoyesinong

KATaywpeiTal oTa anoTEAECUATA TNG XPrONG KaTa TNV onoia npayuaTonolsiTal,
3.5 XpnNHAaTOOIKOVOHIKA OTOIXEIA EVEPYNTIKOU

XpnuaTooikovoikd WEGo eival kGBe oUuBaon mnou OnuIoUpYEl €va XPNMATOOIKOVOUIKO OTOIXEID
EVEPYNTIKOU O€ Wia €MiXeipnon Kal Yia XpnUaTOOIKOVOUIKN UNMOXPEWaon N €va CUUMETOXIKO TITAO OE Hid

ahhn enixeipnon.

Ta XpnNUATOOIKOVOUIKA HEOa evepynTikoU Tng ETaipeiac Ta&vopolvTal kaTa Tnv apxikn avayvmpion

OTIG NAPAKATW KATNyopieg pe Baon Tnv oucia TnG oUPBACNC Kal TO OKOMO Yid TOV OMoio anokTnénkav:

) Xpnuarooikovouikd oToixeia o€ EuAoyn a&ia LUEow anoTeAsoudrwv

MpoKeITal yia XPNUATOOIKOVOUIKA OTOIXEid €VEPYNTIKOU, Mou IkavoroloUv omnoladnnote ano TG

napakaTw npolnoboeic:

e  XpnUATOOIKOVOMIKG  OTOIXEid evepynTikoU MNOU  KATEXOVTAI  yid  EMMOPIKOUC  GKOMOUC
(oupnepiAayBavovTal Ta XPNHATOOIKOVOUIKA WECA, EKTOC and €Keiva Mou eival kKaBopioueva Kai
anoTeAEONATIKA PEOA aQvTIOTABUIONG, NOU AnoKTWVTal | dnuioupyoUvTal YE OKOMNoO TNV NwAnon n
TNV enavayopd kabwmg Kal auTa Mou anoTeAOUV PEPOC evOG XaPTOQUAAKIOU and avayvwpioueva
XPNHATOOIKOVOUIKA pETQa).

e KaTa Tnv apxikn avayvopion opileTal and Tnv €nixeipnon wc CTOIXEI0 MOU anoTINATal oTnv

guAoyn afia, ye avayvwpion Twv YeTaBoAwv oTnv KataoTaaon anoTeAeopdTwy Xpriongc.

Ta xpnuartooikovopikd oToixeia oe eUAoyn a&ia YEow anoTEAEOPATWY aANOTIMWVTAI TNV €UAoyn a&ia

Kal Ta NpokunTovTa KEPDN 1) {nuiec kaTaxwpouvTal oTnv Kataoraon anoTeAeopdTwyv Xpriongc.

if) Adveia kai anaitriceic

MepihauBavouv un napaywya XpnHaTooIKOVOUIKA OTOIXEIa EVEPYNTIKOU WE OTABEPEC I NPOCDIOPICHEVEC

nAnpwyéG, Ta onoia dgv dlanpaypaTeUovVTaAl OE EVEPYEC AYOPEC. TNV kartnyopia autn (Adveia kai

Anaitnoeig), dev nepiAapBavovrai:

e ANAITOEIC anod NPOoKATABOAEC yia ayopd ayabwv i UNnpPECIwv,

e  AMNAITHOEIG NOU £XOUV va KAvouv e DogoANWIEC POPwV, Ol OMnoieg Xouv eniBANBEl VOUOBETIKA anod
TO KPATOC,

e omidnnote dev kaAuNTeTal and oUPPacn woTe va divel dikaiwpa oTnv enixeipnon yia Afyn
METPNTOV 1] GAAWV XPrATOOIKOVOUIK®WV NayiwV OTOIXEIWV.

Ta Adveia kal ol AnaITioeig nepIAapBavovTal aTa KUKAOPOPOUVTA GTOIXEId, EKTOC anod ekeiva Je AREEIC

MeyaAUTepeC Twv dwdeka (12) pnvwv ano Tnv nuepounvia Tng Karaortaong Olkovopikng ©gone. Ta
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TeAeuTaia oupnepIAaPBavovTal oTa pn KukAogopouvTa oToixeia. Ta oToixeia autd anoTIJwvTal OTo
avandoBeoTo KOOTOG e Bacn TNV HEB0DO Tou npayuaTikoU eniTokiou, Peiov {nuieg anopeinong. Képdn
N {nuiec kataxwpoUvTal oTa anoTeAEOPATA TNC XPHOEWC OTAV TA OXETIKA kovdUAia diaypagovTai

anopeiwvovTadl, Kabwg eniong kal péow Tng dladikacia andoBeong.

fif) ENEVOUCTEIC KATEYOLEVEC WC TNV Anén

MepIAapyBavouv pn napaywya XPnUAaToolkoVouIKa NEPIOUCIAKA OTOIXEId WE NAYIEC N NPOCDIOPICUEVEC
NANPWHEC KAl OUYKeEKPIKEVN AREN kal Ta onoia n ETaipeia €xel Tnv npdBeon kai Tn duvatdTnTa va Ta
dlatnpnosl w¢ Tn ANREN Touc. Ta OTOIXEId AQUTA AMOTINWVTAI, UETA TNV apxikr Kataxwpnon, oTo
avandoBeoTo KOOTOG e Bacn TNV HEB0dO Tou npayuaTikoU eniTokiou, Peiov {nuieg anopeinong. Képdn
N {nuieg kaTaxwpoUvTal oTa anoTeAEOUATa TNG XPNOEwe OTav Ta OXETIKA kovdUAia diaypagovTal 1

anopeiwvovTadl, Kabwg eniong kal pEow TnG 01adikaciag anooBeonc.

iv) AiaBeaiua yia nwAnon xpnuarooiKovoLIkd OTOIXEId EVEQYINTIKOU

MepiAapyBavouv pn napdywya XpnUaTooiKoVOMIKA NEPIOUCIAKA OTOIXEId Ta onoia €iTe Ta&voyouvTal o€
auTriv TNV Katnyopia, €ite dev pnopoUv va evraxBoUv o€ kanoia and TIG avHTEPW KATNYOPIEG. TN
ouvéxela, Ta OlaB£ciua NpoC NWANCN XPNUATOOIKOVOUIKA MEPIOUCIAKA OTOIXEId anoTIJwvTal oTnv
€UAoyn a&ia Touc kal Ta OXETIKA KEPON N {NUIEC KATAXWPOUVTAI OE anoBePaTikd TwV 10wV KepaAdainv
MEXPI Ta OToIXEid auTa nwAnBoUv 1 XapakTnpioBoUv WG anopeimpeva. Kata tnv nwAnon n otav
XapakTnpioBolv w¢ anopeimpéva, Ta kEPON N ol {NUIEC PETAPEPOVTAl OTA AMNOTEAEOUATA. ZnMieg
anopeinong nou €xouv avayvwpioBei ota anoTeAéoparta kal apopolv enevOUOEIC O WETOXIKOUG

TiTAOUC Dev avTIOTPEPOVTAl HECW AMOTEAECUATWV.

O1 ayopég Kal oI NWANCEIC XPNHUATOOIKOVOUIKWV OTOIXEIWV £vepynTIKoU avayvwpilovral Kkatd Tnv
nUEPOMNVia TNG ocuvaAAayng nou €ival kai n nuepounvia nou n ETaipeia deopeleTal va ayopddel fy va
nwAnaoel To aroixeio. O1 enevdUoEIC apxika avayvwpilovtal otnv €UAoyn aia Toug NAéov Twv Apeoa
ENIpPINTEWV 0T cuvaihayn danavav, pe €€aipean 60ov apopa TIC AUETA ENIPPINTEEG OTN cuvaiiayn
dandvec yia Ta oToixeia ge eUAoyn aia péow anoteAeopdtwv. O1 enevdlosic diaypdgovTtal éTav To
OIKaiwpa OTIC TAUEIaKEG POEC and TIC enevduoelg Anyel 1 petaBiBalerarl kai n ETaipeia £xel petafipaoel

0UCINOWE OAOUG TOUG KIVOUVOUG Kal TIG WPEAEIEC MOU ouvendyeTai ) 1I910KTNaia.

O1 elhoyeg afieg Twv XPNHATOOIKOVOMIKWY OTOIXEIWV EVEPYNTIKOU Mou €ival dianpaydaTeloia o€
EVEPYEC ayopEG npoadiopilovTal ano TIG TPEXOUTES TIHEG {iTnongG. MNa Ta pun dianpaypateloida oTolxeia
ol €UNoyeC afiec npoodiopifovTal PE TN XPRAON TEXVIK®V aAnoTiUnong onwg avaiuon npoopatwv
ouvalhaywv, ouykpioiwy aToIxeiwv nou dianpayuaTtelovtal kal NPosEOMANCON Tapelakwy powv. O1 pn
dlanpayuaTeloipol O evepyd ayopd GUMMETOXIKOI TiTAOI nou €xouv Ta&lvounbei oTnv katnyopia
«AlaBEoIya NpoC NWANCN XPNUATOOIKOVOUIKG OTOIXEIa» Kkal Twv onoiwv n €lAoyn afia dev eival

duvardv va npoadioploTel e aglonioTia, anoTIJWVTal 0TO KOOTOG KTHONG TOUG,.

24
SERVICE ONE A.E.
ETrioia Oixovouikr) ExkBson nepiodou 1/1/2014 £wg 31/12/2014



SERVICE ONE

3.6 Anopeiwon XpNHATOOIKOVOHIK®V OTOIXEIWV EVEPYNTIKOU

Y€ KABe nuepounvia Tng Karaoraong OikovopIKng ©€ong n ETaipeia eKTING av UNApXouV aVTIKEIUEVIKEG
evOei€eIc nou va odnyouv OTO CUMNEPACHA OTI TA XPNHATOOIKOVOUIKG OTOIXEIQ TOU EVEPYNTIKOU £XOUV

UMoGTEl anopeiwon.
[Tepiovoiakad oTolxelia nou anoTiwvTal 0To avanooBEOTO KOOTOG

E@ooov upioTavTal avTIKEIMEVIKEC EVOEIEEIC anoPEinOoNG anatioswy Kal daveinwv Nou anoTijwvTal GTo
avandoBeoTo KOOTOG, TOo nood TnG {nuiac anopsimong unoAoyieTal wc n diapopd PeTa&l ToOU
UMOAOINOU TOU OTOIXEIOU €evepynTIKOU Kal TNG Napoucac a&iag Twv EKTIHWHEVWV HEAAOVTIKWY
TAPEIGKWV powV (KN oupdnepIAaUBavopévou NIOTWTIKWV {NHIKOV Mou Oev €xouv npayuaTonoindei). Ol
TAUEIOKEC POEC  MPOEEOoPAOUVTAl  XPNOILOMOINVTAG TO  APXIKO  MPaydaTtikd  €mTOKIO  TOU
XPNUATOOIKOVOUIKOU OToIxeiou (TO NpayupaTtiko €MITOKIO MOU  UMOAOYIOTNKE KATd Tnv apxiKn
avayvwpion Tou aToixeiou). To unoAoino Tou OToIXEiou auToU WMopei va anopelndei €ite  PEOW

Olaypa®nc €iTe pECW avayvwpiong NnpoBAewnc.

H Tpéxouoa aia Tou XpNHATOOIKOVOUIKOU OTOIXEIOU PEIWVETAl ECW XPNOIKoNoinang NpOBAEWNG Kai n
{nuia anopeiwong avayvwpileTal oTta anoteAéopara xpnong. H ETaipeia apyikda eEetadel eav ugpioTavral
AVTIKEINEVIKEG €VOEIEEIG anopeiwong o€ eninedo €EATOMIKEUMEVWY OTOIXEIWV Ta onoia BewpolvTal
onuavTika, evw Ta oTolxeia Ta onoia de BewpolvTal onuavTika odadonololvTal kai EeTalovTal oTo
oUVOAO TOUC. 2€ MEPINTWON MOU CUMMEPQIVETAI OTI DV UNAPXOUV AVTIKEIYEVIKEC eVOEIEEIC UNAPENG
anopEiwONG yIa KAMoI0 CUYKEKPIMEVO OTOIXEID, aveEdpTnTa and Tnv onuavTikOTNTa TOUu, TO OTOIXEIO
auTd oupnepiAayBaveral oTnv agloAdynon anopeinong ouadwv NEPIOUCIAKWV OTOIXEIWY PE NAPOUOIOUG

MOTWTIKOUG KIVOUVOUG,

E€aTopikeupéva XpnUATOOIKOVOUIKG OTOIXEid Ta onoia €&sTalovral yia anopeiowon Kal yid Ta ornoia
{nuieg anopeiwong ouveyidouv va avayvwpicovral, de ouunepihapBavovTal o oyadonoinuévn €EETaon
oToIxeiwv. Eav og peTayeveéoTepn nepiodo, To NOOO TNG ANOUEINONG YEIWOE Kal n Yeiwon auTh JNopeEi
VA OUOXETIOOEI Pe KAMOIO Yeyovog To onoio €AaBe XWpa PETAYEVESTEPA TNG avayvwpiong TnG {nuiag
anopginong, To Nodo Tng nuiac nou avayvwpioTnke oTo NApeABov avTidoyileTal. MeTayeveaTepol
avTidoyiopoi {nuiv anopeiwong avayvwpilovral oTa anoTeAéoUaTa Xprong kata Tov Babud onou To
unodAoINo Tou OToIXeEiou dev unepBaivel To avandoBeoTo KOOTOG TOU KATA Tnv nuepodnvia Tou

avTiAoyiopoU.
3.7 AnoBspara

Ta anoBéuaTta anoTIJwvTal 0TO XAWNAOTEPO WETAEU TOU KOOTOUG Kal TG Kabaprg PEUCTOMOINTIUNG
aiac Touc. To KOOTOC NpoadiopileTal e Tn HEBODO Tou Péoou oTaduikoU. To KOOTOG TWV ETOIHWV
NPOIOVTWV KAl TWV NUITEA®V anoBepdaTwv nePIAAPBAVEI TO KOOTOC TWV GUECWV UAIKWV, TO AMECO
€pyaTikd KOOTOG Kal Ta YevIka Biopnxavika £€€oda. H kabapr) peucTonoinoiun a&ia gival n ekTIUNUévN

TIU NWANONG OTN ouvVNBICKEVN MOpEia TWV £PYACIOV TNC EMIXEIPNONG HEIOV onoladnnoTe OXETIKA
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£€00a nwAnonc. To KOOTOG TWV anoBepaTwy dev NepPIANAPBAVEl XpnUATOOIKOVOUIKG £E0da.
3.8 EJNopIKEG anaITiOEIG

O eunoplkeC anarmioei avayvwpifovral apxika otnv eUAoyn afia kal UOTEPA aAnOTIHWVTAI OTO
avandoBeoTo KOOTOC WHEiOV TIC MPOBAEWEIC yia aMOMEIwON, XpnolgonolwvTac Tn HEBodo Tou

npaypaTikoU niTokiou.

'Otav undpyel €vOSIEN yid AMOMEIWON TWV ANAITAOSWY, N AOYIOTIKA afia auTwv HEIQVETAI OTO
avakThOoIPo Nooo TOUC TO OrMoio €ival N napouoa a&ia Twv avapevoOPEVOV PEANOVTIKWOV TAUEIOKWY pOWV
NPOeEOPAOUMEVWV HE TO APXIKO MPAYUATIKO E€MITOKIO. XTn Ouvéxeld, Aoyidovralr Tokol e TO 010

ENITOKIO €Ni TNG ANOMEIMKEVNG (VEAG AoyIOTIKNG) agiac.
3.9 XpnuaTtika diabsoipa

Ta diaBéoipa kai 100dUvapa diabeaipwv nepIAaPBAvouV Ta WETPNTA, TIC KATABECEIC OWEWC Kal TIC

BpaxunpoBeopeg pEXPI 3 MNVEC enevOUTEIG, UWNANC PEUCTONOINONG Kal XaunAou piokou.
3.10 MeTOYXIKO KEPAAaAIO

Aueoa k6oTn yia TNV €kdoon METOXWV, £M@avifovral YETA TNV apaipeon TOU OXETIKOU (POPOU
€1000NUATOG, Of MEiWoN ToU anoBeuatikoU unép To apTio. To KOOTOG KTNOEWC TWV DIV HETOXWV
MEIWPEVO WE TO @OPO €100dNMATOC (EAV OUVTPEXEI MEPINTWON), €UPavileTal apaipeTika TwV 1DiKV
Kepahaiwv TN ETaipeiag, MEXPIC OTOU oI IdIEC YETOXEC NwANBoUV 1} akupwBoUv. Kabe kEpdog ) {nuia
ano nwAnon 1Biwv YeToxwv kabapd anod aueoa yia Tnv cuvaAhayn Aoina kOoTn Kal pOpo €I00DONKATOC,

av OUVTPEXEI NEPINTWOT, EPPAvIlETal WG anoBepaTikd oTa idia ke@daiaia.
3.11 Aaveiopog

Ta daveia kataxwpoUvTal apxikd aTnv e0Aoyn a&ia Touc PEIwPEVA PE Ta TUXOVTA APETa kKOOTN yia TNV
npayparonoinon TnG ouvaiaync. MeTayeveoTepa anNOTIMWVTAI OTO avanooBecTo KOOTOC BACEl TNG

HEBOOOU TOU NPayuaTikou EMITOKIOU.

O1 TOKOI Kal Ta ouvapn €£Eoda Oaveiwv nou eAngOnoav yia Tnv ayopd I KATAOKEUR nayiou
kepahaionoloUvTal. And Tnv €vapén TNG Napaywyikng ASIToupyiag Twv nayiwv kal JETA, ol TOKOI ToU
daveiou BapUvouv Ta anoTeAéoUATa TG €Talpeiac. Y& nepinTwaon Awng daveiou yia KATAoKEUN nayiou
oUppwva kal Ye Tn Aaveiakr) ZUuBacn 8a ouvdésTal n ZUPBacn Tou daveiou Pe To ev Adyw nadylo. €
OlaQOPETIKN MEPINTWAN, YId TOV NPOadIOpIoUO TOU PEPOUG ToU dAveiou Mou apopd TO GUYKEKPIPEVO
naylo Ba npénel va e@apdooTei péBodOC npoadiopiodol TNG avaAoyiag Twv TOKWV Mou
KegpahaionoloUvTal Kal auT®wv nou Oa €mBapUvouv Ta AnOTEAEOUATA TNG £TAIPEIAC. J€ MEPINTWON
€000WV Mou €xouv npokUWel ano enévduon PEPOUC Tou daveiou nou €xel AngOei yia TNV KATAOKEUN
€VOG Nayiou, Ta ev AOYw €£0000 WEIWVOUV TOUC NPOG KEPAAAIONOINoT TOKOUC.
3.12 ®opoloyia e1003pHaTog & avaBaAAopevog popog
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H eniBdpuvon Tng nepiddou Pe pOpouc NEPIANAUBAVEI TOUC TPEXOVTEC (POPOUG Kal TOUG avaBaAAOPEVOUC

(pOPOUC.

O TpExwV PoOPOC €1000NKATOC avayvwpileTal 0TO Aoydpiaopuo TV AnOTEAEOUATWY TNG NePIOOOU, EKTOG
TOU (POPOU EKEIVOU MOU apopd CUVAAAYEC Mou KaTaxwpnénkav aneubesiac ota Aoina GUVOAIKA
€l000nuarta. O1 TPEXOVTEC (pOPOI €1000NUATOC NePIANaUBAvouV TIC BpaxunpoBeoUeS UNOXPEWOEIC 1)/ Kal
anaITioEIC NPoC 1 ano TIG (POPOAOYIKEC APXEC NMou OXeTICOVTAl JE TOUG NANPWTEOUG (POPOUC £Mi TOU
(popoAoynTEOU €1I000NUATOC TNG NeEPIGdou. O1 TPEXOVTEC (POPOI NMPOCAUEAVOVTAl HE TUXOV (POPOUC
£1000UATOG Mou aopolV MPOBAEYEIC (POPOAOYIK®Y OIapopwV 1 NPOCBETOUC (POPOUG MOU EXOUV

kaTahoyloTei and TIC POPOAOYIKEC ApXEC KATOMIV EAEYXOU TWV AVEAEYKTWV (POPOAOYIKA XPrOEWV.

O1 avaBaAAOUeVEC (POPOAOYIKEC ANAITHOEIC KAl UNMOXPEWOEIC AnoTIHOVTAl JE BAON TOUG (POPOAOYIKOUG
OUVTEAECTEC NOU AVAUEVETAI va EQAPUOCTOUV OTN XPoN KaTa Tnv onoia 6a diakavovioTel n anaitnon
1 N UnoxpEwaon, AAUBavovTac unoywn Toug GopoAoyIKoUG GUVTEAEDTEG (kal (pOpOAOYIKOUG VOUOUC) Nou

£xouv TeBei o€ 10XV ] 0UCIAOTIKA I0XUOUV PEXPI TNV NUEPOUNVia TNG KataoTtaong OIKovouIknG @€onc.

O1 avaBaA\opevol @Opol  €1000NUATOC, aPopoUV MEPINTWOEIC NPOCWPIVRV  dIaPopwV  UETAEY
(POPOAOYIKNG avayvwpliong OTOIXEIWV EVEPYNTIKOU KAl UNOXPEWOEWV KAl TWV AVTIOTOIXWV MOCWV Nou
eUQavifovTal oTIG OIKOVOMIKEG kaTaoTdacelg. H avaBal\opevn popoAoyia unohoyileTal XpnoionolmvTag
T pEBodOo unoxpewoewg (liability method) og dAeg TIC NpoowpIVEC diIaPopeC PETAEU TNG POPOAOYIKNG
Baonc kai TnNG AOYIOTIKNAG a&iag Twv MEPIOUCIAKWV OTOIXEIWV KAl UNOXPEWOEWV OTIG OIKOVOMIKEG

KATaoTACEIC,

O1 avapevouevee (pOpOAOYIKEC EMINTWOEIC ANO TIG NPOCWPIVEG POPOAOYIKEG dlIaPopES, NpoadiopilovTal
kal epgavidovral, €iTe WG MENOVTIKEG (avaBalAOpEVEG) (POPOMOYIKEG UMOXPEWCEIG, EITE WG
avaBaAl\oOpeveC (QOpoMOYIKEG anaIThoelC. e nepinTwon aduvayiag oagoUc npoadiopichol  Twv
NPOCWPIVWY (POPOAOYIKWV JIa(POopwV, N apxIKn KaTaxwpnon YiveTal cUPPWVA PE EKTIUNCN WG NPOC TO

XpOVO avaoTpoPn¢ Kal enaveEeTaleTal os kabe nepiodo.

O1 avaBarAOUEVEC (POPOAOYIKEC ANAITHOELIC avayvwpilovTal yia OAEG TIC EKNECTEEC MPOOWPIVEC OIAPOPEG
Kal TIG axpnoIJonoinTeG (GopoAOYIKEC {NMieC, KaTa Tnv €KTacn nou gival niéavo oTI Ba undp&el eNapkeC
MEAOVTIKO (QopoAoynTEo €1003NUA £vavTl TOU OMoiou Ol axpnolJomnoinTeG POPOAOYIKEC {nUieC kail ol
MICTWTIKOI (POpOI Unopei va xpnoidonoinBolv. H afia Twv avaBal\opevmv popoloyikwv anaimioswy
eAEyxeTal o€ kABe nuepopnvia Tng Katdoraong OIKOVOUIKNAC @EONG Kal YEIMVETAI KATA TNV €KTACH MOU
Oev avaueéveTal va UnApEel enapkec @opohoynTeéo eigodnua nou Ba kaAUwel Tnv avaBal\opevn
(pPOpPOAOYIKN anaitnon.

H Etaipeia oupwneilel Tic avaBarAOpeveG POPOAOYIKEG ANaITAOEIG Kal TIG avaBAAOUEVEG (POPOAOYIKEG

UMOXPEWOEIC av Kal JOVOo av:

e  £xel £va VOUINA EKTEAEOTO OIKAIWPA VA CUPYNQPICEl TPEXOUOEC (POPOAOYIKEG AMAITNOEIC EvavTl
TPEXOUOWY (POPOAOYIKMV UMOXPEWTEWV Kal
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e 0l avaBarAOpEVEG (POPOAOYIKEC anaITNOEIG Kal 0l avaBaAOPEVEG POPOAOYIKEC UMOXPEWOEIG APOPOUV

o€ pOPO €100dNAToC Nou enmiBalkovTal and Tnv idia opoAoyIkr apxn.

AnoTéAeopa TOU XEIPIOPOU QUTOU €ival OTIG ATOMIKEG OIKOVOMIKEG KATAOTACEIG O avaBaAAOUEVEC
(POPOAOYIKEC UMOXPEWOEIC kal ol avaPaAAOUEVEC (POPOAOYIKEC analTrosiC va aneikovilovral o€

OUHMWNQICUEVO NOoO.

Eav o avapaldpevoc popoc €1000AUATOG NPOKUNTEl and TNV apyikr KATaxwpnon &vog OTOIXEIOU
EVEPYNTIKOU I UNOXPEWOEWY O GUVAAAayr aAAn ekTOC ano eKkeivn TNG OUVEVWONC EMNIXEIPHOLWY, TOTE
Kata Tn oTiyun TnG ouvaAAayng dev ennpedlel ouTe Ta AoylioTika oUTE Ta (PopoAoynTea KeEpON Kal

{nuicc kal enopévwg Oe AapBaveral unoyn.

O OopoAOYIKOC OUVTEAECTNG yia Tn Xprion 2013 kai 2014 avépxetal o€ 26%.
3.13 NMapoxEG 0TO NPOCWNIKO

O1 Napox&¢g aTo Npoownikd givar:

a) BpaxunpoOeoHEG NAPOXEG

O1 BpaxunpOBeoPEC NAPOXES NPOC TO NMPOCWMIKO O£ XPrHa Kal ot €ido¢ kaTaxwpoUvTal w¢ £6000 OTav

kaBioTavTal GeDOUAEUEVEG,.
B) Napoxég HeTa Tnv £€€030 ano Tnv unnpecia

Zupewva e Tig diata&eig Tou N. 2112/ 1920, 6nwg Tporonoinénke and To apbpo 74 napaypagpog 2
Tou vopou 3863/ 2010 kal cupnAnpwOnKe ano To vopo 3899/17 - 12 - 10 apbpo 17 napdypagog 5a n
Etaipeia kaTaBaM\el anolnuiwoelc oTouG ouvTa&lodoToUpevoug, To Ot UWoC TWV  OXETIKWV
anolnuiwoswv eEaptatal and Ta £tn npolnnpeciag kal To UWog Twv anodoXwv. To npoypauua
BewpeiTal npoypauua kabopioyévwv napoxwv. OI UNOXPewOoeIC yia anolnuiwon unoAoyidovTal oTn
NpoEoPAnUEVN agia Twv PEAOVTIKQV NApoXWV NMou £Xouv owpeubei kata Tn ANEn Tou £Toug, Pe Baon
TNV avayvopion dIKaI®PATog Napoxwv Twv epyalopevwy KaTa Tn JIAPKEIQ TNG AVAUEVOUEVNG EPYACIAKNAG
{wne. O avwTEPW UNoXpeWOEIC unohoyilovral pe BAoN TIC OIKOVOUIKEC KAl avaAoyIoTIKEG NApadoxEG Kal
kaBopilovTal XpnoILONOIWVTAG TNV avaloyloTikhy HEBODO amoTiNNonNG TwV EKTIHWUEVWV HOVAdWY
unoxpéwon¢ (Projected Unit Method). Ta kaBapd kooTn ouvTagioddTNONG TnG NePIGdOU
oudnepiAapBavovral oTnv Katdortaon ZuvolNikwv EloodnudTtwy Kal anoteAoUvTal ano Tnv napoloa agia
TWV NApoXwv nou &yivav deG0UAEUMEVEG KaTa TN JIAPKEId TOU £TOUC, TOUG TOKOUG EMi TNG UNOXPEWONG
napoxwv Kali Ta avaloyioTika KEPON 1 {nuieg Ta onoia kataxwpoUvTal dyeca anesubeiag ota Aoind
OUVOMNIKA €1000nKaTa kai O PETAQEPOVTAl OTNV KATAOTACN ANOTEAECUATWY OE HETAYEVEDTEPN NEPiNdO.

Ma Tnv npoe&doeAnon xpnaiuonoieital n pEBodog Full Yield Curve (kaunUAng enitokiou).
Y) KpaTika Aco@alioTika Mpoypappara
To npoownikd TNG ETaipeiac kaAunTeTal Kupiwg ano Tov kUpio KpaTikd AopaAioTiko dopéa nou apopd
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oTov 1DIWTIKO Topéa (IKA) nou Yopnyesi ouvTa&lodoTIKEG Kal IaTPOPAPUAKEUTIKEG naApoXEC. Kabe
€pyalOPEVOC €ival UMOXPEWHEVOC VA OUVEIOPEPEl PJEPOG TOU WNVIIOU MICBOU TOU OTO TAMEIO, €V
TUAMA TNG GUVOAIKNAC €10(opac KAAUMTETAI anod Tov gpyodoTtn. Katd Tnv ouvragoddtnon To
ouvTa&lodoTIKO Tayeio eival unelBuvo yia TNV KATABOA TwV OUVTAEIODOTIKWY MNAPOXWV OTOUG
epyalopevouc. Kata ouvéneia n Etaipsia dev £xel kapia VOUIKN 1 TEKUAIPOPEVN UMOXPEWON YId TNV
NANPWHNA HEAAOVTIKQV NApOXWV e BACN AuTO TO NPOYPAPHAd. To OEDOUAEUPEVO KOOTOG TWV EITPOPWY
KaTaxwpeitalr w¢ €€0do oTnv nepiodo nou agopd. To NPOYpAPPa auTo BewpEiTal Kal AOYIOTIKOMOIEITal

WG KABOPIOHEVWV EITPOPOV.
0) IdiwTika AopalioTika Mpoypappara

Kabe epyalopevog TnG ETaipeiag, nou katéxel SIEUBUVTIKN B€on We BACN TOV E0WTEPIKO KAVOVIOUO TNG
€Talpeiac kai gival NnAfpoug anacxoAnong, kaAunTeral and acPalioTIKO NPOypapua ouvTagiodoTnong
Kal aAMwv napoxwv. H ETaipeia kaAUnTel guvoAika, Tn GUPBATIKA opI{OHEVN EIOPOPA EVM N OIKOVOUIKN)
olayeipion Tou npoypduuatog avaTtibetal o Ao@alioTikn ETaipeia. To OedOUAEUPEVO KOOTOG TWV
EI0QOPWV KATaXwpeiTal w¢ ££0d00 oTnv Nepiodo nou agopd kabwe To NPOypaAPKa auTo BewpeiTal Kal

AOYIOTIKOMOIEITAI WG KABOPIOHEVWV EITPOPDV.
€) NMapoxEg nou eEapTmvTal ano TnV asia TOV HETOXMV

H Etaipeia anookonei va npooeAklaoel, diaTnprioel kal NnapoTpuvel Ta OTeEAEXN, TNG ETaipeiag kal Twv
OUVOEDEPEVWV E AQUTH ETAIPEIOY, APoU PEow MpoypaupdTwv AidBsong Metoxwv (Stock Options), ol
OUMMETEXOVTEC AMNOKTOUV AUETO UETOXIKO evdlapépov yia Tnv ETaipeia kal 6a ouvdéoouv TNy anodoor)
Toug pE TNV anddoon Tng ETaipeiag aTo péAhov, £Tal dnwe autn avrtikaTonTpileTal otnv auénon Tng
MeTOXIKNG TNG aiac. Ta MpoypdupaTta anoTehoUv NApoXEC o€ CUMMETOXIKOUG TiTAoug (equity share

transactions).

H ETtaipeia AapBavel ano@aoeic yia Tnv epappoyn Mpoypappatwv AiaBsong Metoxwv (Stock Options)
- 0g oTeAEXN TG ETaipeiac kal oUVOEDEPEVMV UE QUTAV ETAIPEIMV KATA TNV €vvold TnG napaypdgou 5
Tou apBpou 42¢ Tou N.2190/20.

Baoikry npoundBeon yia Tn ouppeToxn ota Mpoypdupata MNapoxnc AikaiwpaTtwy Mpoaipeong Ayopdc
MeToxwV, €ival n EUUIodN OxEon epyaciac Twv oTeAeXwV PE TNV ETaipeia f TI SUVOEOEPEVEC PE QUTHY
eTaipeiec. To KOOTOG TWV NAPOXWV NPoadiopileTal e BAcn TNV eUAoyn a&ia Twv OXETIKOV JIKAIWUATOV
KaTa TNV nuepodnvia mou auta XopnyoUvTal kai avayvwpileTalr w¢ dandvn oTnv nepiodo ano Tnv
NUEPOUNVIa Xopnynong HEXP! TNV NUEPOMNVIA wPINavong Twv OXETIKWV JIKAIWHATWV WE TAuTdXpOoVN

au&non Twv 10KV KEPAAgiwV.

Ta Mpoypappara Aappavouv un oWV TIG KATwlI peTaBAnTéG: Tiun Aoknong, Tiury MeToxng katd tnv
nUepounvia napaxwpnong Twv dikaiwpaTwy, Huepounvia Mapaxwpnong, Huepounvia(eg) Qpipavong
Twv AKaIwPdTwy, Avapevouevn MetaBAnTotnTa Metoxng (Volatility), MepiopaTikry Anodoon (Dividend
Yield), Enitokio Mndevikou Kivduvou (Risk Free Rate).
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3.14 EVOEXOHEVEG UNOXPEMOTEIC KAl NPOPBAEYEIG

MpoBAeweic avayvwpilovtal oTav n ETaipsia £xel napoUoeC VOUIKEG ) TEKUAIPOUEVEC UMOXPEWOTEIC WG
anoTEAEOPA NAPeABOVTWV yeyovoTwv, €ival mbavr) n €kkabdapior TouC HECW EKPOWV MOPWV Kal N

€KTiNON Tou akpIBouc noooU TNG UNoXPEWONC KMOpPEl va npayuaTonoindei ye aflonioTia.

O1 npoBAéweic emokonoUvTal Katd Tnv nuepounvia Tng Kataotaong OIKOVOUIKNG ©O£ong kai
npooappolovTal npokeiyévou va avravakhoUv Tnv napoUoa a&ia Tng dandvng mou avapeveTal va

anarrnBsi yia Tn dIEUBETNGN TNG UNOXPEWAONC.

O1 evOEXOUEVEC UNOXPEWOEIC OV avayvwpilovTal OTIC OIKOVOUIKEG KATAOTACEIC AAG yvwaTonoloUvTal,

€KTOC av n MBavoTNTa €KPONG NOPWV 01 OMoiol EVOWHATWVOUV OIKOVOUIKA OQEAN gival miBavn.

O1 evdexopevee anatnoelc dev avayvwpilovTal oTic Oikovouikée KataoTtdoeic aAd yvwoTonoloUvTal

£(O0OV N EIOPON) OIKOVOUIKWY OPEAWV gival mdavr).
3.15 Avayvwpion 000wV kal 03wV

Ta £€00da anoTiywvTal aTnv guAoyn a&ia Twv NwANoswv ayadwv kal Nnapoxns unnpeoimv, kabapda anod

®opo MpooTIBEPEVNG AgiaG, EKNTWOEIC Kal ENIOTPOPEC,
H avayvwpion Twv 000wV YiveTal w¢ €ENC:

o [lwArjoeic ayaBwv. O1 nwAnosic ayabwv avayvwpilovTal étav n ETaipeia Tiyohoyei kal napadidel Ta
ayaba oTouc NeAdTeC Kal Ta ayadd yivovralr anodektd and autouc. O1 NIavIKEG NWANCEIC YivovTal
ouVNBWG PETPNTOIG N HEOW MIOTWTIKWV KapT®V. To avayvwpilOPevo £0000 0° QUTEC TIG NEPINTWOEIC
€ival To nogd nou €IoNpPATTETAl ANo TOV NEAATN. 2 NEPINTWOEIC EYYUNONG EMNICTPOPNG XPNHATWY YId

NaVIKEG NWANCEIC, ol ENIOTPOPEG AoyiovTal Je TV NpayuaTonoinor] Touc.

e [lapoyri unnpeoiwv. Ta €0oda and napoxn unnpeoinv Aoyidovral Tnv nepiodo nou napéxovTal ol
unnpeciec, Ye Baon 1o aTadio OAOKANPWONG TNCG NAPEXOUEVNG UNNPECIAG OE OXEON UE TO OUVOAO

TWV NAPEXOHEVWV UMNNPECIQV.

e Fooda ano Tokouc. Ta €00da and TOkouG avayvwpilovral BAcel XpOVIKAG avaloyiag kal e Tn xpnon

TOU NpaydaTikou €NITOKIiou.

e  Mepioyara: Ta yepiopara, Aoyilovtal w¢ €00da, oTav BepeAiwveral To dikaiwpa gionpaéng Toug. To
OUYKeKpPIJEVO Oikaiwpa BepeNWVETal KATOMIV anogaong MFevikng ZUvEAeuonG (TAKTIKNG N EKTAKTNG).

Ta £€0da avayvwpilovral oTa anoTeAéoparta os dedouAsupEvn Baan.

e  Kooro¢c Odaveiguou: Ta KOOTn avadoxng TA VOMIKA Kal Ta Aoind dyeoa KOOTN Mou
npayparonololvTal, OXETIKA KE TNV £KDOON HAKPOMNPOBETUWY daveiwv, avapop@®VouV To Nooo TwV
Oaveiwv auT@V Kal KATaxwpouvTal OTd dnoTeAéopaTd, Pe Bdon Tn péBodo Tou npaydaTikou
enirokiou kata Tn didpkela TNS oUpBaong Tou daveiou. . To KOOTOG davelopou avayvwpileTal wg
€000 TNV nepiodo Mou npaydaTonolsiTal EKTOC anod Tnv NepInTwon nou n Etaipeia kepakaionoiei
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koaTo¢ daveiopoUu cUPpwva Pe To AAM 23,
3.16 MicOwoeig

MIOBWOEIC OTIC OMOIEC OUCIAOTIKA OAOI O KivOUVOI Kal 0l WPEAEIEC TNG 1IdlIokTNaiag diatnpouvTal ano
TOUC eKPIOBWTEG Ta&ivouoUvTal wé XpnNUATodoTIKEG HIoBwoeIC. O1 AoINgC PIOBWOEIC KATATAOOOVTAl WG

AEITOUPYIKEC MIOBWOEIC.

e  H Frapeia we ExuioBwtric. Eionpa&eic nou npokUNTouv and ASITOUPYIKEG HIOBWOEIG KATAXWPOUVTAI

WG €000a e Baon Tn oTabepn pEBodo kata Tn didpkeld TNG HIoBwang.

o H Erapeia we MioBwrric. Ta €€0da and AsITOUPYIKEG MIOBWOEIC KAaTaXwpouvTal wé £€oda pe Baon
v oTabepry péBodo katda Tn Oidpkeld TnG MioBwong. O PIoBWOoEIC nayiwv KATa TIG OMOIEG
peTaBiBalovral otnv ETaipeia oAoi o kivduvol Kal Ta oQEAN Mou £X0UV OXEDN ME TNV KUPIOTNTA £VOG
OTOIXEIOU TOU EVEPYNTIKOU, aveEapTnTa ano Tnv TeAIKN WeTaBiBacn r pn Tou TITAOU KUpIOTNTAG ToU
oToIXeiou auTtou, anoTeAouV TIG XPNHATOJOTIKEG MIOBWOEIC. O1 MIOBWOEIS auTEC kKe@aAalonololvTal
ME TNV €vapgn Tng MioBwong oTn XaunAdTePN METAEU TG eUAoyNG agiag Tou nayiou fj TNG NapoUoac
agiac Twv eAaxioTwv pIoBwUaTwy. Kabe picBwpa enipepileTal peTa&l TNG unoXpEwaonc kai Twv
XPNHUATOOIKOVOUIKWY £E0OWV £TOI WOTE VA EMITUYXAVETAI €va oTaBEPO EMITOKIO OTNV UMOAEINOPEVN

XPNHATOOIKOVOIKI) UMOXPEWDN.

O1 avTioToIXeC UnoxXpewoesic and ModwpaTta, kabapéc and  XpnuaTtoolkovopika  €Eoda,
aneikovilovTal OTIC UMOXPEWOEIG. To MEPOC TOU XPNHUATOOIKOVOUIKOU £EOD0U Mou agopd ot
XPNUATOdOTIKEG MIOBWOEIC avayvwpileTal oTa anoTeAéopaTa Xpnong kata Tn Oldpkeld TG
pioBwonc. Ta ndyla nou anokTnenkav e XpnuatodoTikny MicBwon anooBévovral oTo
OUVTOHOTEPO XpOVo WETAEU TNC wPENUNG {wN¢ TV nayinv oToIXEiwv kal TNG JIApKEIag HioBwong

TOUG,.
3.17 Zupyn@IoHOG anaiTOEWV - UNOXPEWCEWV

O CUPWNQIOPOG XPNHATOOIKOVOUIKWV NEPIOUTIAK®OV OGTOIXEIWV PE UMOXPEWTEIG Kal N Aneikovion Tou
kaBapou noooU OTIG OIKOVOMIKEC KATAOTACEIG NPAYMATOMNOIEITAl HOVO £POTOV UNAPXEl VOUIO SIKaiwpa
yla oupgywneIoPo kal undpyel Npobean yia dIakavoviouo Tou kabapou nooolU nou NpokUMTEl ano Tov

CUHWNPIOKO 1 yIa TAUTOXPOVO JIAKAVOVIOUO.
3.18 AnoO — avayvmpion XpPNHATOOIKOVOHIKGV aNaITHCEWV Kal UNOXPEDCEWV
XPNUaTooIKOVOUIKA OTOIXEIG EVEPYNTIKOU

Ta XpnNMATOOIKOVOMIKA OTOIXEid evepynTikoU (I KATd nepinTwon To PEPOC EVOC XPNHATOOIKOVOMIKOU
oTolxeiou evepynTikoU | TO WEPOG Miac opadac XpnUATOOIKOVOUIKWV OTOIXEIWY evepynTikoU) ano -
avayvwpilovTal oTav:
e Ta JIKAIWMPATA YIA TNV EI0PON TAUEIAKWY NOPWV EXOUV eKMVEUTEI,
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e 1 Evaipeia €xer petaBiBacel To dIKAiwPA OTNV €I0pON TAUEIOKWY MOPWV AMO TO CGUYKEKPIMEVO
OTOIXEIO EVEPYNTIKOU N £xel avaAaBel TauTdxpova Hia unoxpewon Npog TPITOUC va Ta £E0PANCEI
NARPWC XWPIC anNUavTikr kabuoTeépnon und TNV Hop®r cuupfacnc petaBifaonc svw napalAnia
eiTe (a) &xel peTaPBiBaoel ouolaoTika OAOUG TOUuG KIVOUVOUG Kal Ta oQEAn N (B) Oev éxel yeTapiBaoel
0UCIOOTIKAG OAOUC TOUG KIVOUVOUC Kal Ta OQEAN, aAAG €xel PeTaPIBacsl Tov €AeyXo Tou

OUYKEKPIMEVOU OTOIXEIOU.

'Onou n Etaipeia £xel petaPfifacsl Ta OIKAIWUATA €I0PONG TAMEIAKOV MOPWY aAMO TO OUYKEKPIUEVO
OTOIXEIO evepynTIKOU aANG napdAAnAa dev éxel YetaPiBdoel ouaiaoTikd OAoug Toug KIvOUVOUG Kal Ta
OMEAN 1 TOV EAEYXO TOU CUYKEKPIKEVOU OTOIXEIOU, TOTE TO GTOIXEIO TOU evePYNTIKOU avayvwpileTal oTo
Babuod Tng ouvexIlopevnG CUPMETOXNG TNG ETaipeiag oTo neploudiakd aToixeio autd. H auvexilopevn
OUMPETOXN N onoia €xel Tn Hop®ry €yyunong eni Tou petaPiBaldoyevou oTolxeiou anoTiydtar otn
XaunAdTepn a&ia peTa&l Tou apyikoU UMOAOINOU TOU OTOIXEIOU €vePyNTIKOU Kal TOU MEYIOTOU Mooou

nou pnopei n ETaipeia va kAnBei va kataBaMAel.
Xpnuarooikovouikd oToixeia nabntikou

Ta XpnUATOOIKOVOUIKA oToixeia nadntikou and - avayvwpilovrar éTtav n unoxpéwon OIaKONTETAl,
AQKUPWVETAI I EKMVEEL. ZTNV NEPINTWON ONoU Wia UPIOTANEVN UNOXPEWAN avTikadioTaral anod pia alin
ano Tov idlo daveloTr] aAAd PeE oucIaoTIKA dIaPOpPETIKOUG OPOUC, N} OTNV MEPINTWAON ONOU UNApXouV
OUCIAOTIKEC AAAAYEC OTOUG OPOUC MIag UPIOTAUEVNG UNOXPEWONG, TOTE ano - avayvwpileTal n apyikn
UnoxpEWon Kal avayvwpileTal pia véa unoxpéwaon kai n dlagopd nou npokUNTeEl oTta unodloina

avayvwpileTal oTa anoTeAéopaTa XprnongG.

3.19 AAAay£G AOYIOTIK®OV NOAITIK@V Kal YVWOTONOINCEIG

O1 AoyIOTIKEC MOAITIKEC Mou UIoBeTrOnkav ouvadouv WE €KkeiveC Mou €ixav UIoBeTnBei katd Tnv
nponyoUUEVN OIKOVOUIKI Xprion €kTO¢ and Ta napakaTtw Tpononoinuéva npdTtuna Ta onoia n ETaipeia
€xel uloBetnoel kata Tnv 1 Iavouapiou 2014, aAAG dev €xouv onuavTikn €nidpaon oTIC OIKOVOUIKEG

KataoTaoeig Tng ETaipeiac:

> AAN 28 EnevdUoeIg o€ Zuyyeveic enixeipRoeig kai Koivonpa&ieg (avabswpnon)
> AAIN 32 XpnpatoolikovopikG Méca: Mapouciaocn (Tpononoinon) — ZUPYNPIOCHOG
XpnHATOOIKOVOHIK®V MEPIOUCIAK®V ZTOIXEIMV KAl XpNHUATOOIKOVOHIK®OV YNOXPEWTEWV
> ANXA 10 Evonoinpéveg OikovopikéG Karaordoeig, AAMN 27 ATOMIKEG OIKOVOHIKEG
KataoTaoeig
> AMNXA 11 Ano KoivoU ZuppwvVieg
ANXA 12 I'V®)OTONOINOCEIG CUNHETOXMWV OE GAAEG ENIXEIPNOEIG
> AAMN 39 XpnupartooikovopikG Mécga (Tpononoinon): Avayvopion kai Empérpnon -
Avaviéwon Tov NMapay®ywv kai n ouvéyion TnG AoyioTIKAG AvTIOTAOHIoNG
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> AAN 36 Anopcsiwon a&iac nepiouciak®v oToixeiov (Tpononoinon) — NVWOTONOINOCEIG
avakTHOIHOU NoooU M XPNHATOOIKOVOHIKGOV MEPIOUCIAK®OV OTOIXEIMV

> Aigppnveia 21: TéAn

MpoTuna nou £xouv €kdo0Oci aAAa dev €Xouv £@apHoyn oTnv napouca AOYIOTIKR NePiodo

kai n ETaipeia dev £xe1 UIOBETNOEI vopiTEPA

e AAIN 16 Evoopara nayia kai AAIN 38 Aula nepiouciakd oTtoixeia (Tpononoinoeic):
Anooa@nvion ToV anodekTwv HEBOdwV andoBeong
H Tpononoinon spapuoleTal yia €TAOIEC AOYIOTIKEG NEPIODOUC Mou Eekivouv Tnv ) PeTd Tnv 1
Iavouapiou 2016. H Tpononoinon auTtn anocagnvilel Tnv apxn Tou AAMN 16 Evowwara [ldyia kai
Tou AAN 38 Auda lleprovoiakd Stoixeia 6TI Ta €000a AvTAvakAOUV TIC OIKOVOUIKEC WPEAEIEC MOU
onuioupyoUvTal and Tn AsIToupyia pIag enixeipnong (TN onoiag To MePIOUCIAKO OTOIXEID anoTeAE
MEPOC) avTi TWV OIKOVOUIKOV WEEAEIWY MOU KATAVAAWVOVTAl HPECW XPNonc ToUu MEPIOUCIAKOU
oToixeiou. Q¢ anoTéAeopa, o AdyoC Twv 000wV Nou dnuioupyolvTal NPoc To GUVOAO TwV £000WV
nou avapéveralr va OnuioupynBouv, Oev pnopesi va xpnolgonomnBei yia Tnv anooBeon Twv
EVOWPATOV Nayiwv MEPIOUCIAKWY OTOIXEIWV Kal WMnopei va xpnoiponoinBei povo o€ noAU
NEPIOPIOHEVEG MEPINTWOEIC YId TNV andoBeon Twv AUAWV NEPIOUCIaK®Y oToixeinv. H Eupwnaikn
'Evwon Oev €xel akOun UIOBETROEI akdpa Tnv Tpononoinan aut. H ETaipeia ekTipa ot n uioBéTnaon

Tng Tpononoinong de Ba €xel enidpaon oTic OIKOVOUIKEC TNG KaTaoTdoelc.

e AAN 19 Napoxég oc epyalopévoug (Tpononoinon): EIoQopég Tmv epyalopEvmV
H Tpononoinon @apuoleTal yia €Troleg AOYIOTIKEG NePIOdOUC Mou EekivoUv Tnv 1 PeTd Tnv 1n
®eBpouapiou 2015. O1 TpononoINoelg epapuolovTal yia eI0PoPEC anod epyalOUEVOUC N TPITOUG o€
npoypduyata kabopiopévwv napoxwv. O oTdxoc TnG Tporonoinong &ivalr n anhonoinon Tou
AoyiaTikoU XeIplopoU Twv €I0QOopWV Nou gival aveEapTnTeC and Tov apiBUo Twv €TWV UNNPECIag
Twv epyalopevay, yia napddelyua, yia TIC EI0popEC TwV epyalopévwy nou unoAoyidovral cUPPwva
pE éva oTabepd noocooTO Tou MIoBoU. H Etaipeia €&eTdlel Tnv €nidpacn and Tn CUYKEKPIUEVN

UI0B€TNON TNC Tpononoinong oTic OIKOVOUIKEC TNG KaTaoTaoelc.

e AINXA 9 XpnHAaTOOIKOVOUIKA HEoa — TaSivopunon Kal EMPETPNON
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To npoTuno e@appoleTal yia €TACIEC AOYIOTIKEC MEPIODOUC mMou Eekivouv Tnv ) HeTa Tnv 1
Iavouapiou 2018 kai emiTpéneTal vwpiTepn epappoyn. H TeAikn ékdoan Tou AMXA 9 GUYKEVTPWVEI
TIC QACEIC TOU €pyou TWV XPNMATOOIKOVOHIKWY MECWV Kal avTikabiota To AAM 39
XpnuaTtooikovouikd Méoa: Avayvwpion Kal EMPETPNON KAl OAEG TIC MPONYOUUEVEC €KDOOEIC TOU
AMXA 9. To npdTUMO €I0AYEl VEEC ANAITACEIC YId TNV TASIVOUNON Kal ENIPETPNON, ANOMEiwaon Kal
AoyioTikn avTioTdduionc. H Eupwnaiki ‘Evwon Oev €xel akdun UIOBETNOEl TO nNpoTuno auto. H

Etaipeia €€eTaler Tnv enidpaon oTic OIKovouikeG TNG KaTtaoTdaoeic,

e AMXA 11 ZIxnuara uno koiv0 EAeyxo (Tpononoinon): AoyioTikonoinon anokTnong
OUHHETOXIK®V TITA®V OE OXAHATA UNO KOIVO EAEYXO
H Tpononoinon e@apuoleTal yia eTAOIEG AOYIOTIKEG NEPIOdOUG Nou Eekivouv TNV i eTa Tnv 1
Iavouapiou 2016. To AMXA 11 avagepeTal oTo AoYIOTIKO XEIPIOHO TWV CUMHETOXWV OE KOIVONPA&ieg
Kal KOIVEC €NIXEIPNOEIG. H Tpononoinorn NpooBETel VEEG 0dNYIEG OXETIKA WE TN AoyloTiKonoinan Tng
anoKTNOoNG CULKETOXNG OE HIA KOIVH| ENIXEIPNON MOU anoTeAEl enixeipnon oUPgwva Pe Ta AMXA kai
OIEUKPIVIZEl TOV KaTAAANAO AOYIOTIKO XEIPIOKO YIa TIG anokTroelg auTeg. H Eupwnaikr ‘Evwon dev
€XEl AKOMN UIOBETR 0Ll TNV Tpononoinan auTn. H ETaipeia ekTigd 0TI n UI0B£TNON TNG TPOMOMNoIiNong

Oc Ba £xel enidpaon oTi¢ OIKOVOMIKEC TNG KaTaoTaoelc.

e AIXA 14 AvapaAAopevol Aoyapiacpoi Pubpi{opevov Tipov
To npoTUno €@ApHOleETal yia E£TNROIEG AOYIOTIKEG MEPIODOUG Mou E&ekivouv Tnv 1 Wetd tTnv 1
Iavouapiou 2016. To ZAAM €xel NpoypaANUATIOE! va €EETACEl TA €UPUTEPA {NTHUATA TIMOAOYIAKNG
pudbuionc kal axedialel va dnuooieUoel Eyypa®o oulTnong yia To B£ua auto evtog Tou 2014, Ev
avapovn TWV anoTEAECUATWY TOU CUVOAIKOU £pyou Yia dpacTnpiOTNTEG Ye PUBUIOMUEVEG TIMEC, TO
>AAI anogaocios va avanTu&el To AMXA 14 w¢ npoowpivd PETpo. To AMXA 14 eniTpEnel O EKEIVOUC
nou e@apuolouv npwTn @opd Ta AMXA va cuvexioouv va avayvwpilouv Ta Nood nou agopolv o€
TIHOAOYIGKEC pUBUIoEIC CUPPWVA PE TIC ANAITAOEIG TOU NponyoUHeVOU NAAICioU AOYIGTIKWV apXmV
oTav uloBetnoouv Ta AMXA. QoTdoo, yia va evioXubei n OUYKPIGIHOTNTA HE TIC OVTOTNTEC Mou
e@apuolouy ndn Ta AMXA kal dsv avayvwpilouv TETold Nood, To NPOTUMNO anaiTel ONwC n nidpaacn
TNG TIHoAoylakng pUBKUIONG NapouaialeTal xwpIoTa and aAAa aToixeia. Mia OIKOVOWIKT) OvTOTNTA Nou
napouoialel ndn AMXA OIKOVOMIKEG KaTaoTaoslig dev dUvartal va €papuocsl To npoTuno autod. H
Eupwnaikr) 'Evwaon dev éxel akoun uloBeTroel To npoTuno autd. H ETaipeia e€eTalel Tnv enidpaon

oTig OIKOVOUIKEG TNG KaTaoTaoelc.

e ANXA 15 ‘Ecoda and ZupBAaoceIg HE NEAATEG
To npOTUNO £PapOleTal Yia ETAOIEC AOYIOTIKEG NEPIODOUC NOU EEKIVOUV TNV 1| HETA TNV 1
Iavouapiou 2017. To AMXA 15 kaBiepwvel €va JovTENO NEVTE BnUATWV Nou Ba spapuoleTal yia
£000a nou npokUNToUV ano pia cuhpaacn pe évav neAaTn (L€ NEPIOPICUEVEG EEQIPETEIG),
aveEapTnTa ano To €ido¢ TNG cuvaAAayng 00dwv 1) Tov kKAGdo. O1 anaitioeic Tou npotunou Ba
e@appdlovTal eniong yia TNV avayvwpion Kai ENIYETPNON TV KEPOWV Kal {NMI®V ano Tnv nwAnan
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OPICUEVW®V W XPNHATOOIKOVOUIKWY MEPIOUCIAKWV OTOIXEIWY Mou dev anoTeAoUv napaywyr anod
ouvnBeIg dpaaTNPIOTNTEG TNG OIKOVOMIKNAG ovTOTNTAC (N.X., NWANCEIC AKIVATWY, EYKATACTACEWV KAl
€E0NAIOPOU 1) QUAWVY NEPIOUDIAK®V OTOIXEIWV). ©a anaiTolvTal EKTETAUEVEG YVWOTOMOINOEIC,
OUMNEPINGUBAVONEVNCG TNG AVAAUGNG TOU OUVOAOU TWV £000wV, MANPOPOPIEG OXETIKA HE TIC
UMOXPEWOEIG anddoanc, aAAay£C 0Ta UNOAOINA TWV NEPIOUCIAKWV OTOIXEIwV cUPBAcNC Kal Twv
UMOXPEWOEWY oUKBAoNG HETAEU TwV NePIOdWV Kal BACIKEC KPIOEIG KAl EKTIMNOEIG. TO NPOTUMNO J&vV
€xel akopa uioBeTnBei anod Tnv EE. H ETaipeia ekTigd 0TI n ui0BETNON TOU NPOTUNouU dg Ba £xel

enidpaon oTig OIkovouIKEG TNG KaTaoTaoelc.

e AAI 27 ETaipikég OikovopikEG KaTaoTaoeig (Tpononoinon)
H Tpononoinon e@apuoleTal yia ETAOIEG AOYIOTIKEG NEPIOSOUG Nou Eekivouv TNV i eTa Ty 1
Iavouapiou 2016. H Tpononoinon autn 6a eniTpEYel OTIC OVTOTNTEG Va Xpnoiydonololv Tn PéBodo
NG kabapng B£onc yia enevOUOEIG 0 BUYATPIKEG ETAIPEIEG, KOIVONPAEIEG KAl GUYYEVEIG ENIXEIPHOEIG
OTIG ETAIPIKEG OIKOVOMIKEC KATAOTACEIC TOUG Kal Ba Bonoroel o€ opIoUEVEC OIkalodOaTieC TN
METABAON TWV ETAIPIKWV OIKOVOUIKWV KATAOTACEWY oTa AMXA PEIQVOVTAC T KOOTN CUPHOPPWONG
XWPIC ToV NEPIOPIOUO TNS NANPOPOPNONG Nou eival 8IaBEaiun aToug enevduTeC. H Eupwndikn
‘Evwon dev €xel akdun uloBeTroel Tnv Tpononoinon autn. H ETaipeia e€eTtadlel Tnv enidpaon and tn

OUYKEKPIMEVN UI0BETNON TwV NpoTUNwV oTig Oikovopikée TnG KataoTdoeic,

e ANXA 10 Evonoinpéveg OikovopikéG Kataotaoeig kai AAN 28 EnevlUOEIG O ZUYYEVEIG
emyeipnoeig kai Koivonpafieg - Tpononoinon: M®mAnon 1 €10QPopa NEPIOUCIAK®DV
oToIxeiwv HeTAEU €vOG ENEVOUTH Kal TG OUYYEVOUG TOU eTaipeiag i TnG koivonpaiag
TOU
O! TPONOMOINCEIC aVTIMETWMICOUV HIa avayvwpIoUEVN acuVENEId HETAEU TWV anaiTnoswy Tou AMXA
10 kai ekeiveg Tou AAM 28 (2011), yia TNV avTIMET®OMION TNG NWANONG N TNG EI0QOPAG TWV
MNEPIOUCIAK®Y OTOIXEIWV JETAEU Tou €NeVOUTH Kal TNG GUYYEvVOUG TOU £TAIPEIAG 1 TNG Kolvonpagiag
Tou. H kUpia CUVENEIa TWV TPOMOMOINCEwWVY £ival 0TI €va NANPeC KEPJOG 1 n {nuia avayvwpileTal
otav n ouvaihayn nepiAappaver pia enixeipnon (eite oteyaleral o pia Buyatpikn €ite ox1). ‘Eva
MEPIKO KEPOOG N N {nuia avayvwpileral 6Tav n ouvaihayn nepiAappaver aToixeia evepynTikoUu nou
dev guviaToUV EMIXEipNON, akOun Kal av Ta aToixeia auta oteyalovral o Buyatpikn. Ol
TPOMOMOINCEIG EpapuolovTal Yia ETHOIEG NEPIODOUC Mou Eekivouv TNV 1 IETA TnVv 1n Iavouapiou
2016. O1 TpononoINgelg dev €Xouv akoun uloBetnBei and Tnv Eupwnaikn ‘Evwon. H ETaipeia kai

g€etadlel TV UIOBETNON TN Tpononoinang oTic OIKOVOUIKEG TNG KaTaoTdaoelc.

To ZAAN €E£€3w0oe VEO KUKAO £TROIWV avaBadpicswv Twv AMXA 2010 -2014, To onoio sival
Hia guMoyn Tpononoinoewv Twv AMXA. Or Tpononoinaoeig epappolovTal yid €TAOIEG AOYIOTIKEG
NePIOdOUC Nou EEKIVOUV TV 1 HETA TNV 1n ®eBpouapiou 2015. H Etaipeia eTalel Tnv enidpaacn
ano Tn GUYKEKPIPEVN UIOBETNON OTIG OIKOVOUIKEG TNG KaTaoTaoelc.
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>

ANXA 2 Mapoxég nou €€apTovTal anod Tnv nvia Tev HeTOoX®WV: H avaBabuion auTn
TPOMOMOIEI TOUG OPIoHOUG «npolnoBean kaToxXUpwaonc» Kal «OUVONKEC ayopdc» Kal NMPOoBETEl
TOUC oplopoUG «Opoc anddoonc» Kal «Opog unnpeoiac» (Mou MPONYOUUEVWC ATAV PEPOG TOU

OPICHOU TNG «MPoUnoBeaNG KATOXUPWONG»).

ANXA 3 Zuvevmoelg emIXEIPAOEWV.:, H avaBaduion autrn Oleukpivifel OTI TO eVOEXOUEVO
avtaMaypa oe pia anoktnon enixeipnong nou Oev KATATACOETAI OTnV kKaBapr BOéon,
METAyeveDoTEPA EMUETPATAlI OTNV €UAOYN a&ia PEOW TwWv ANOTEAEOUATWV aveEdpTnTa anod To

€av euninTel oTto nedio epapuoyng Tou AMXA 9 XpnuaToolkovouika Meaa.

ANXA 8 Azitoupyikoi Topeic: H avaBaduion auth anaitei and pia oIKOVOWIKN ovTdTnTa va
YVWOTOMOIE TIG KPIOEIG TNG OI0IKNONG OXETIKA PE TNV €(QAPHOYN TWV KpITNpiwv auvadpoiong
OTOUG ASITOUPYIKOUC TOMEIC Kal OIeUKpIviCel OTI N ovTOTNTA Ba NpENEl va NAPEXEI GUUPWVIEG
METAEU TOU CUVOAOU TWV NEPIOUTIAKWV OTOIXEIWV TWV TOUEWV KAl TWV NEPIOUCIAKMY GTOIXEIWV
TNG ovTOTNTAC HOVO €AV NPAYUATOMOIEITAI TAKTIKI avapopd Twv NEPIOUCIAKWV OTOIXEIWV TOU

TOpEQ.

ANXA 13 Emipérpnon EUAoyng agiag: Autr) n avaBaduion otnv Bacn cUPNEpAcPaToC Tou
AMXA 13 dieukpivilel 6T n €kdoan Tou AMXA 13 kai n Tpononoinan Twv AMXA 9 kai AAM 39
Oev anopakpuve Tnv OduvatdTNTa EMIYETPNONG TWV PBpaxunpobeopwv anaiThoewy Kal
UMOXPEWOEWY YId TA onoia Oev undapyel dnAwPEvo eniTOKIO, TNV TIHOAOYIAKN TOUG a&ia Xwpic

NpPoeEdPANCN, £POCOV N ENINTWON TNG KN NPOEEOPANCNG €ival acruavTn.

AAN 16 Evowpara MNMayia: H tpononoinan SiEukpivifel OTI OTAV €va OTOIXEID EVOWHATWV
nayiov avanpooappoleTal, n WIKTH AOYIOTIKR a&ia Tou npoodpupoleTal KaTd TPOMO Mou vd

ouvadel JE TNV avanpooapuoyn TNG AoyIoTIKNG agiac.

AAN 24 TvwOTONOINCEIG CUVOESEPEVWV HEP®V: H Tpornonoinon Oisukpivifel OTI pia
£TAIPEIQ MOU NAPEXEI UNNPETIEG BACIKWV JIOIKNTIKWY OTEAEXMV OTNV ava@EPOUCA OIKOVOUIK)
ovTOTNTA N OTNn UNTPIKN ETAIPEId TNG AVAPEPOUCAC OIKOVOUIKNG OVTOTNTAC, AMOTEAE
OUVOEDENEVO WEPOC TNC aVAPEPOUCAC OIKOVOUIKIG OVTOTNTAC.

AAN 38 ‘Aula nepiouciaka oToixeia: H Tpononoinon Oieukpivifel 6T 6Tav éva dulo

MNEPIOUCIAKO OTOIXEIO avanpoodpuoleTal, n MIKT AoyioTikn a&ia Tou npooapuoleTal KaTd

TpONo nou va ouvadel Je TNV avanpooapuoyn Tne AoYIoTIKNG agiac.

e To ZAAIN €E£0w0Oe VEO KUKAO £TNOIOV avapBaduioemv Twv AMXA 2011 -2013, 10 onoio

gival gia ouloyn Twv Tpornonoinoewv Twv AMXA. O1 Tpornonoinosic epapuolovTal yia £THOIEC

AoyI0TIKEG nePIddOUC nou Eekivouv Tnv ) WeTa Tnv 1n Iavouapiou 2015. H ETaipeia ekTiyd OTI N

UI08€TNoN TnS avaBaduionc ds Ba €xel enidpaon oTiC OIKOVOUIKEG TouG KaTaoTdaaoelc.

36

SERVICE ONE A.E.
ETrioia Oixovouikr) ExkBson nepiodou 1/1/2014 £wg 31/12/2014



SERVICE ONE

> ANXA 3 Zuvevmoelg emYeIpAOE®V . H avaBaduion auTh disukpividel oI To AMXA 3 Eaipei
ano To nedio epapUoOyNG Tou TN AOYIOTIKN AVTIUETWMION YId TO OXNUATIOWO iag anod koivou

OUNPWVIAC OTIC OIKOVOMIKEG KATAOTACEIC TNG id1ag TNC and Koivou cuppwviac.

> ANXA 13 Empérpnon EUAoyng aSiag: H avabeswpnon autn dieukpivilel 0TI To nedio
£papPoynG TNG €€aipeonc xapTopuAakiou mou opileTal oTtnv napaypa@o 52 Tou AMXA 13
nepINaPBavel OAeC TIC OUUBAOEIC NMOU AOYIGTIKOMOINONKAV EVTOC TOU MediOU EQAPHOYNG TOU
AN 39 Xpnuatooikovopdikd Méoa: Avayvwpion kai Empérpnon n tou AMNXA 9
Xpnuatoolkovoplika Méoa, avefdptnTa ané To €AV NANPOUV  TOV  OPIOHO  TWV
XPNHATOOIKOVOUIK®Y MEPIOUCIAKWY OTOIXEIWV I} XPNHATOOIKOVOUIK®WY UMOXPEWOEWV  OMNWG

opilovTal aTo AAIM 32 XpnuaTtoolkovolikd Méoa: Mapouaiaon.

> AAN 40 Enevduosig o€ akivnTa: H avaBaduion autn dieukpivilel 0TI 0 NpoadiopioUOC Tou
€4V HIa GUYKEKPIYEVN ouvallayr NAnpoi Tov opIoPO TOOO TNG GUVEVWONC EMIXEIPNOEWY, ONWG
opiteTal oto AMXA 3 Zuvevwoelg Enixeiprioewy, 600 Kal TOU €NeVOUTIKOU AKIVATOU, ONWG auTd
opilovtal ato AAIM 40 Enevdlosic og AkivnTa, anaitei Tn XwpIoTr €papdoyr] kal Twv OUo

NPOTUNWV AveEAPTNTA TOU EVOG and To AAAo.

e To ZAAI £E€0wW0OE vEo KUKAO €TAOINV avaBadpioswv Twv AMNXA 2012 -2014, 10O 0Moio
givalr gia ouloyn Twv Tpononoinoewv Twv AMXA. O1 Tpononoinosi epapuolovTal yia £THOIEG
AoyIOTIKEG NEPIOdOUC Nou Eekivouv Tnv i WeTa Tnv 1n Iavouapiou 2016. H Eupwnaikn Evwon dev
€XEl akoun uloBstnoel auTtéc TIC avaPBaduiosic. H Etaipeia eEeTalel Tnv enidpacn ano Tn

OUYKEKPIMEVN UIOBETNON ToU NpoTUnou oTIC OIKOVOUIKEC TNG KaTaoTAoeG.

> AINXA 5 Mn kukAopopouvTa MNMeplouciaka ZToixeia nou Katéxovrai npog NMamAnon kai
Alakonegioeg ApaoTnpidoTnTeG: H Tpononoinon dleukpivilel 0TI N aAkayr ano pia peBodo
01G0eong og pia AAAn (nwAnon n diavoun oToug IDIOKTATEG) dev Ba npénel va Bewpeital éva
VEO OXE0I0 NWANONG, aAd oav pia ouvéxion Tou dapxIkoU oOXediou. JUVEN®C, OtV UNAPXEI
dlakonn TnG E@appoyng Twv anarmoewv Tou AMXA 5. H Tpornonoinon dieukpivilel eniong OTI n
aMayn Tng peBodou diaBeang dev aANalel TNV nuUepopnvia Tagivounong.

> AINXA 7 XpnpaTtoolkovopika Méoa: MNvwoTtonoinoeig: H Tpononoinan Jieukpivilel OTI N
oUuBaon €&unnpeTnong nou nepIAauBavel auolfr] Mnopel va anoTeAéosl ouvexI{OMEVN
OUMMETOX] O €va XpnuUATOOIKOVOUIKO MEPIOUTIaKO aToIxeio. Eniong, n Tpononoinon
OleUKpIviel OTI oI yvwoTonoInoelc Tou AMXA 7 OXETIKGA HE TOV CUUYNOPIOUO Twv
XPNUATOOIKOVOUIK®WY MEPIOUCIAKWY OTOIXEIWV KAl  UMOXPEWOEWY Ogv  anairouvTal  OTIC
OUVONTIKEG EVOIAUETEG OIKOVOUIKEG KATAGTACEIG,

> AAN 19 Napoxég oe Epyalopévoug: H Tpononoinon dleukpivilel 0TI n agloAoynon Tng
Unapénc evepyoUC ayopdac UWNANG MoIOTNTAC ETAIPIKWY OUOAOYWV a&lohoyeiTal Ye Bacn To

VOUIOUA OTO ornoio ekppaleTal n unoxpéwaon, OXl OTn Xwpad Onou PBPIiOKETAl N UMOXPEWON.
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'OTav dev undapxel evepyn ayopd yia UYnANRG nNoloTNTAC £TAIpIkG OpOAOYa OE AUTO TO VOUIOWUA,
Ba npenel va XpnoIPonoloUuvTdl Ta EMNITOKIA TWV KPATIKWMV OJOAOYWV.
> AAIN 34 Evdiapeoeg OikovopikéG KataoTdoelg: H Tpononoinon Olsukpivilel OTI ol
anairoUPeveG  evOIAUEDEC YVWOTOMOINCEIC NPENel va Bpiokovral &Te OTIC €VOIAUEDEC
OIKOVOMIKEC KATAOTACEIC EITE VA EVOWHUATWVOVTAl PE MAPAMNOUNEC UETAEU Twv evOIAUECWV
OIKOVOMIKWV KATAOTAOEWY Kal TOU Onueiou Onou oupnepiAauBavovTal otnv  evoIaueon
OIKOVOMIKN) €kBeon (n.x., otnv 'EkBeon Aiaxeipionc 11 otnv ‘EkBeon kivoUvou). To ZAAIM
OIEUKPIVICE OTI O AAAEC NANPOPOPIEC, EVTOG TNG eVOIAUEONC OIKOVOMIKNG €KBEONC NPENEl va
givar otn 01G6eon TwV XPNOTWV ME TOUG idIoUC OPoUG kal Tnv idla OTIyun Onwg Kai ol
eVvOIQUEDEG OIKOVOUIKEC KATAOTAOEIC. EAv ol XprnoTeg dev £xouv Mpoopacn oTIG AOIMEG
NANPOYPOPIEC PE AUTOV TOV TPOMO, TOTE N evOIAKEDT OIKOVOUIKN €KBeaN gival eANINNC.
e AINXA 10, ANXA 12 ka1 AAN 28: EnevduTtikég enixeipnoeig: Eqpappoyn tng E&aipeong

Evonoinong (Tpononoinoeig)

O1 TpononoIRgeIg avTIMETWNI(ouV Tpia {NTAKATA Nou NPoKUNTOUV TNV NPA&n Kkatd Tnv Epapuoyn
TNG €€aipeong evonoinong Twv eTalpelnv enevdloswy. O TPONonoInoEeIC epapuolovTal yia ETAOIEG
AOYIOTIKEG NEPIOdOUG NoU EeKIVOUV Tnv 1) HETA TNV 1n Iavouapiou 2016. OI TPOMNONOINCEIG
Oleukpivifouv OTI N €€aipeon and Tnv Napouaciacn eVONoINUEVWV OIKOVOUIKWV KATAOTACEWY I0XUEI
O€ UNTPIKN €TAIpEia Nou €ival BuyaTpikr KIag eTaipeiag enevouoswy, 0Tav n etTaipeia enevoUoEwv
EMIPETPA OAEG TIG BuyaTpikéG oTnv eUAoyn a&ia. Eniong, ol Tpononoinosic disukpivi(ouv OTI YOvo Hia
BuyaTpikn, n onoia dev anoTeAei n idla pia eTaipeia enevOUOEwY Kal NAPEXEl UNNPETIEC UNOCTHPIENG
oTnV eTaipeia enevdUoewv evonoleital. ‘'ONeG ol AAEC BuyaTpIKEC TNG Talpeiac enevOUOEwWV
EMPETPWVTAI 0€ gUAoyN agia. TEAog, ol Tpononoinoeig oTto AAM 28 EnevdUoelg o€ Zuyyeveig
enixeipnoeic kai Koivonpagieg enirpénouv oTov €nevOUTH, KATd TNV £Qpapuoyn Tng HeBddou Tng
kaBapng B€ong, va diaTnprRoouV N eNIPETPNON TNG UAOYNG a&iac nou epapuoleTal and Tn CUYYEVH
gTaipeia TG Taipeiac enevdUCoEWV N kolvonpa&ia oTIG CUMHETOXEC TNC O BuyaTpIKEG. Ol
TpoMonoInoeig dev £XoUV akoun UloBeTnBei anod Tnv Eupwnaikn ‘Evwon. H ETaipeia ekTipa 6T N

UI0B€TNON TWV Tpononoinaswy Oc Ba &xel enidpaon oTic OIkovouikéS TNG KaTaoTdosic,
e AAI 1: NpwToBoulia oXeTIKA HE TIG yvwoTonoinoeig (Tpononoinon)

O1 Tpononoinoeic Tou AAM 1 Mapouaiaon Twv OiIkovouikwv KaTaoTaoswv evBappUVouV NepaITEP®
TIC ETAIPEIEC va £PaApPOlouV TNV ENAYYEAUATIK TOUG Kpion 0TOV KABopIoKO TwV NANPOPOPIQV Nou
npénel va yvwaTtonoin8ouv kai Nwg va TiG Napouaialouv aTIG OIKOVOMIKEG TOUG KATaoTdoelc. Ol
TPOMOMOINCEIC EpapuolovTal yia ETACIEG AOYIOTIKEC NEPIODOUG Nou EekivoUv TNV 1) WETA Tnv 1n
Iavouapiou 2016. AUTEG OI NEPIOPICHEVNG EKTAONC TPononoinoeig Tou AAIM 1 dicukpivifouv, napa
ahalouv onuavTikd, TIC UPICTANEVEG analThoel Tou AAM 1. O Tpononoinoeic agopolV TN
ONUAavTIKOTNTA, TN OEIPA TWV CNUEINOEWY, Td UNOCUVOAd Kal TO diaXwpIiopo, TIG AOYIOTIKEG
NOAITIKEC Kal TNV Napouciacn TwV OTOIXEIWV TwV AoINWV UVOANIK®V €ilcodnudaTtwyv (OCI) nou
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NPOKUNTOUV ano TIC eENsvOUCEIC NOU AoyloTIKoMolouvTal e T HEBodo Tng kabaprc Béonc. O1
TPOMOMOINOEIG Oev £XOUV AKOMN UIoBeTNnBei anod Tnv Eupwnaikn ‘Evwon. H ETaipeia 6a eEeTdoel Tnv

enidpaon Tou npoTunou oTi¢ OiIkovouikeS TNG KataoTdaoeic,
4. Aiaxeipion XpnHATOOIKOVOHIKOU KIVOUVOU

H ETvaipeia ekTiBeTal O£ XpnUATOOIKOVOUIKOUG KIvOUVOUG Onw¢ KivOUvo €EMITOKiwV Kal KivOuvo
peuoToTNTac. H Odlaxeipion Tou KivOUvou OleknepalwveTal and Tnv unnpecia dlaxeipiong
XapTOMUAGKiou, n onoia AEITOUPYEl JE CUYKEKPIJEVOUC KAVOVEC Mou E€xouv TeBei anod To AIOIKNTIKO
JupBoUAio. H unnpeoia diaxeipiong xaptopuhakiou npocdiopilel, eKTINA Kal avTioTaduilel Toug
XPNHATOOIKOVOUIKOUC KIVOUVOUG OE OUVEPYAsia WME TIC UMNPECIEG MOU avTIYETWNICOUV auTOUC TOUG
KIvOUvoucG. To AloiknTikO ZuhBoUAIo napéxel ypanTeG odnyieg kal kaTeuBUVOEIC yia TN YEVIKN dlaxeipion
Tou KIvOUVOU kaBwg kai €I0IKEG 0dnyieg yia Tn OIAXEIPION GUYKEKPIMEVWY KIVOUVWY ONwe O KivOuvog

ENITOKIOU.

5. NwAnosig

H ETaipeia dpacTnpionoleiTal, 0TOV TOYEA GUVTAPNONG KAl €MICKEUNG NAEKTPIKWV KAl NAEKTPOVIKWV

ouokeuwv oTnv EAAGda. H avaAuon Twv NwANcEwV Exel wG EENG:

2014 2013
MwANCEIG avTaAAKTIKOV 3.061 2.644
Mapoxr unnpeciwv 2.762 3.169
ZUuvolo 5.823 5.813

6. AvdaAuon Aanavev Kal AoIn®wv E00dwv

(a) O1 danaveg spgavidovral otnv Katdotaon ZuvoAikov Eicodnudtwv wg €Enc:

2014 2013
'E€E0da AerToupyiag d1GBsong 465 956
"E€E0da BI0IKNTIKNG AsIToupyiag 1.181 1.155
Noina €€0da eKPETAMEUONG 41 53
'E€0da evowPaTWPEVA OTO KOOTOG NWANCEWY 1.671 2.119
Z0voAo 3.358 4.283

O1 BaoikOTEPEC KaTnyopieg danavwv avaiuovTal wg eENC:
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2014 2013
ApoIBEG kal £€E00a NpoowniKou 1.456 2.214
YNnpeoieg TPITWV 1.495 1.527
DOpoI-TEAN 24 21
AnooBETEIG/ ANOUEIWTEIG 96 98
Noina €€oda 287 424
TUvolo 3.358 4.283
O1 apoiBéc kal Ta £60da npoownikoU avaAuovTtal we €ENC:
2014 2013
MioBoi kal nuepopiobia 1.144 1.878
EpyodOTIKEC EIG(POPES 275 394
NOINEG NAPOXEG 51 47
Mapoxn o€ epyalopévouc Aoyw ouvTagliodoTnong (14) (105)
Z0voAo 1.456 2.214
(B) H avaiuon Twv Aoinwv €00dwv EKPETAANEUONG ival:
2014 2013
'Ecoda anod pn Xpnoidonoinan npoBAEWewy 4 3
Képdn and nwAnon nayiwv 0 3
‘Egoda ano xpnoidonoloUpeveg npoBAsyelc SLT 0 17
Aoind £€00da 50 14
Z0voAo 54 37
(y) H avaAuon Twv XpnUAaTOOIKOVOUIK®MVY anoTEAEOUATWY €ival:
2014 2013
XpewoTKoi TOKOL (0 0
Nownd £€oda tpanedwy (0) 0
ZUVaANOY HOTIKEG Sla@ 0pEG (£€00a) 3) 0
Nond £€oda tpanelwy (15) (18)
ZUVOAO XpNHATOOIKOVOUIK®V EE08WV (19) (18)
MOoTWTIKOI TOKOI KAl guvaPr) €00da 0 21
Z0UVOAO XpNHATOOIKOVOHIK®V EC00WV 0 21
XpnNHATOOIKOVOHIKO AnOTEAECHA (19) 3

7.

Ta 1310XpNCIYONoIoUKEVA EVOMUATA NEPIOUCIAKA OTOIXEIa avaAUovTal wé €ENG:

1310xpnoiponoloUpeva Evowpara Mepiouoiaka ZToixEia
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Mnyavnpara- \
Kripia kai vanc:(:a:r:o:m- . . ZI!VOAO
. . Metagopika ‘EminAa kailomog Evowpatwv
EYKATUOTACEIG Aoinog : . .
S B T e Meoa €EONAICHOG ﬂEpIOUGI'ﬂK(u)V
. ZTOINEIDV
ESonAiopog
Agia ktiong 31.12.2013 428 17 15 230 690
Twpeupéveg anooBéoelg 31.12.2013 (380) (13) (11) (199) (603)
Avandéopeot agia 31.12.2013 48 5 4 31 88
1.1-2014 0 0 0 0 0
MpooBrikeg 1 0 0 0 1
Nownég petaoAég agiag kmong 0 0 0 0 0
Avanpogoappoyr omv elhoyn atia 0 0 0 0 0
AnooBéoeig/anopeIoelg XpRong (47) (2) (1) (13) (63)
Nownég petafolég anooBeopévv 0 0 0 0 0
Avanpogappoyr anooBEoewy 0 0 0 0 0
Atia ktiong 31.12.2014 429 17 14 230 691
Twpeupéveg anooBéoelg 31.12.2014 (427) (15) (12) (212) (666)
Avandéaopeot atia 31.12.2014 2 3 2 18 25
Eni Twv nayiwv oToixeiwv TnG ETaipeiag dev ugpioTaTal eunpayuara papn.
8. 'Aula Nepilouaiaka ZToixeia
Ta auha nepiouaiaka oToixeia avaAuovTal wg ENG:
Akai®para Aoy ICHIKG Npoy pappara Z0voAo
AEia kThong 31.12.2013 1 323 324
SWPEUUEVEG ANOOPRECEIG/ANOUEIDTELC 0 (188) (188)
Avanéopeotn agia 31.12.2013 1 135 136
1.1 -31.12.2014 0 0 0
MpooBnkeg 0 30 30
NonEG peTaBOAEG agiag KoNg 0 0 0
ANoOoBECEIG/ANOUEIWTELG XPHAONG 0] (32) (33)
Mewoelg - KaTaoTPOY €G 0 0 (0]
Atia ktfijong 31.12.2014 1 353 354
SWPEUUEVEG ANOORECEIG/ANOUEINTELC (1) (220) (221)
Avanéopeotn agia 31.12.2014 1 132 133
9. AnoOépara
Ta anoB&para avaAUovTal wg €ENG:
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2014 2013
EpnopeUpara 371 391
MpokaTABOAEG YIa AYOPEC EPNOPEUPATIV 1 3
Z0volo 372 393

To kOOTOGC Twv anoBepaTtwv TG ETaipiac nou kataxwprnBnke we £€000 OTO KOOTOG MWANBEVTWV,
avepyetal o nocd Eupw 2.499 xIA. oTnv Tpéxouoa nepiodo kai avrioToixa To 2013 avepxotav o€

noood Eupw 2.192 xIA.

H a&ia Twv anoBepdtwv nou diaypagpnkav VIO TNG XPHong avépxetal o€ supw 12 xiA. (12 xiA. To
2013).

10. NeAareg
O hoyapiaopog neAaTec avaiUeTal we €ENC:

2014 2013

MeAaTeg 1.217 2.090
Z0voAo 1.217 2.090

Tnv 31n AekeyBpiou 2014 kai 2013, n evnAIKiwon Twv TIHOAOYNBEIOWV anaiTnoswv ano NeAJTEG, €ixe

WG €ENG:

Mn An§InpoBeopeG Kail [N ANnEINpo0eopeg aAAd pn
ZU0voAo AMNOMEINHEVEG EPNOPIKEG AMNOMEINHEVEG EPNOPIKEG
anamnoeiq anamnoeiq
2014 1.217 1.217 0
2013 2.090 2.090 0

11. Aoind kukAo@popouvTa NEPIOUCIaKA OToIXEIa

Ta Aoind kukAopopouvTa nepiouciaka aToixeia avallovTal wg e&NG:

2014 2013
Adveia npoownikoU 1 3
MNapakpaToUpevol GoOpol 0 3
'EE00a NOPEVOV XPrOEWV 42 19
AoIMnoi XpewWaTeC 4 2
Z0voAo 46 27

12. Tapeiaka AiaGéoipa kai Ic0dUvapa

Ta d1aB£0Iua EKNPOTWNOUV YETPNTA OTO Tapsio TNG ETaipeiac kal Tpanelikeg kaTabEéaelg SIaBETIYEC ot
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npwTn {ATNon kar availovTtal wg eE&nc:

2014 2013
Tapeio 4 17
KataBéoeic Oyews kal npobeopiag 169 214
ZUvoAo 173 230

13. MeToxik0 KepaAaio

To MeToxIKO Ke@daAalo Tng Taipeiac Tnv 31 Aekepppiou 2014 kai 2013 avépyeTal o eupw 108.840,00
dlaipoupevo os 362.800 ovopaoTIKEG UETOXEG, ovouaaTIKNG a&iac 0,30 supw n KGO pia PeTOXN.

14. AnoBspaTika

To anoBepatikd Ynép 1o ApTio TNV 31n AekepBpiou 2014 kai Tnv 31n AskepBpiou 2013 agpopa £Eoda

au&noswc kepaiaiou, XPEWOTIKO Nodo Eupw 11 XIA.

Ta unohoina anoBeyatika avaAlovTal wg €ENG:

2014 2013
TaKTIKO anoBepaTIko 56 56
AnoBepaTikd dIKaIwPATWV NPoaipeong ayopdag 17 33
METOX WV
Zuvolo 73 89

TakTIKO AnoBeuariko. UP@Wva e TIC OIaTAgec TG EANVIKAC vopoBeaiag, n dnuioupyia TAKTIKOU
anoBepatikol - YE TNV KaT' £TOC WETAPOPA MocgoU igou PE TO 5% TwV £TNCIWV, KETA anod (pOPOUC,
KEPOWV - €ival UNOXPEWTIKN, MEXP!I va ¢BACEl TO UWOG Tou anoBeyatikoy To 1/3 Tou WPeTOXIKOU

Keahaiou. To TAKTIKO anoBeuaTikd diavepeTal povo katd Tn diaAucn Tng ETaipiac, pnopei opwg va

OUMYNQIOBE] UE CUOOWPEUPEVEC {NUIEG.

AnoBeuariko dIKaiwudTwV poaipeons ayopds UEToxwVv. To anoBeuaTIkoO auTtod avepXETal s upw 17

(2013: eup® 33 XIA.).

15. NMapoxég o€ epyalOpevouG

15.1 Ynoxpewoeig Aoyw €£030uU anod Tnv unnpecia

H unoxpéwan yia anolnuinon Aoyw €£6dou and tnv unnpeoia (Nopog 2112/20, 4093/12) ansikovileTal
oTIc OIKovouIKEG KaTaoTaoeic, oup@wva pe To AAM 19 kai BaacileTal o avaloyioTiKr HEAETN N onoid
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eknovnonke anod Tnv etaipeia AON Hewitt pe nuepopnvia 31 AskepBpiou 2014. Me epappoyn anod 1
Iavouapiou 2011, n eraipeia GAMa&e Tn AoyIOTIK} MOMNITIKA TOU VyId TIG NPOBAEWEIC MNAPOXWV
epyalopevwy UI0BETWVTAG To avaBewpnuevo Tov IoUvio 2011 AAM 19, nou anaitei Tnv Ayeon
avayvwpion Twv avaloyioTIkwv KepOwV kal {nuinv oTa idia kepdaAaid. H unoxpéwon yia anolnuiwon
Aoyw €E000u and Tnv unnpeoia ennpeacTnke To 2013 ano Ti¢ diIaTaEsIC Tou vopou 4093/12, cUupwva
ME TIC OMoiEC MEIWONKE TO MEYIOTO €Minedo TNG UMOXPEWTIKAG anolnuiwonc nou OdikaiouTtal o

epyalopevog o€ nepinTwon andAuong rj ouvtagiodoTnong.

O1 BACIKEC EKTIUNOEIC TNG avaloyIoTIKAC MEAETNG yia TV EAANGBa €ival or €Enc:

31/12/2014 31/12/2013
Méan ETI"]OI'CI auénon uioBodoaoiag 1% 1%
NPOCWMIKOU
EmiTokio npoegdpAnong 2,06% 3,60%
MANBWPICHOG 1% 1%
Aldpkeia Mpoypduparog (€1n) 18,91 18,01

>e nepinTwon auvénong Tng PEoNG €Tnolag av&nong WioBodooiag npoownikol kata 0,5% (dnAadn
1,5%), TOTE TO OUVOAO TWV NAPOXWV Npocwnikou Ba au&avotav kaTtd 9,5%. e nepintwon al&nong
TOU eniTokiou nNpoefo@Anang katd 0,5%, TOTE To OUVOAO TWV NAPOXWV NPOCWMIKOU 6a WeiwvoTav

karta 8,6%.

H danavn yia npdBAswn anolnuiwong Npoownikou, Adyw cuvTa&lodoTnang, nou avayvwpioTnke oTa

anoteAéopara eivar:

31/12/2014 3112203

T péxovkoomg unnpegiag b Z
Xpruamowowopkd KooTog 5 5
Kdome ne pikonu Sk ooy TEpUamau o U

Unnpegia 98 25
Linoho xpéwone om anoEASopuam 109 271
Ynohomo unoxpenoswg omv Suapkn 127 247
Efoba ovmbiobimong 09 27
ManpwSeiec napoxéc (123) (393)
Auhovamkéc Inpisg/(kEphn) 3 2
Ynohomno Affewg 117 127

15.2 Napoxég nou e§apT@vTral and Tnv a&ia Twv JETOXGOV

Tnv 23/2/2009 10 A.XZ Tng FOURLIS A.E. SYMMETOXQN npogBn otnv napaxwpnon 204.000
AikaiwpdaTtwv Mpoaipeonc yia To oUvoAo Twv eTalpei®v Tou OpiAou ®oupAng, Ta onoia anoTeAolv Tn
OelTepn ano TIG 3 und napaxwpnon CeIipec. H TIPr aoknong avepxdtav os eupw 3,89 Kal n TIUA TNG

METOXNC KATA TNV napaxwpnon avepXotav oc supw 6,88. Tnv 24/5/2010 To A.3Z Tng FOURLIS A.E.
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SYMMETOXQN npoéBn otnv napaxwpnon 102.662 AikaiwudaTtwv MNpodipeonc yia To oUVOAO TwV
eTaipeinv Tou Opidou ®oupAnc, Ta onoia anoteholv Tnv TPITN and TIC 3 und napaxwpnon osipéc. Ta

OIKAIWPATA TNG aVWTEPW OEIPAG KATOXUPWVOVTAI O Tpia £TN.

O1 peTaBAnTEG Baoel Twv onoiwv unoAoyioTnkav Ta napanavw &ivar:

MeTaBAnTn Tiyn
Tiur Aoknong €6,63
Tiun MeToxng katda Tnv Napaxwpnon € 5,80
Huepopnvia Mapaxwpnong 24/5/2010
Mepiodol KatoxUpwaong (MRVeG) 6-18-30
MeTaBAnToTnTa (Volatility) 55%
MepiopaTikiy Anodoon (Dividend Yield) 2%
Enimokio MndevikoU Kivduvou (Risk Free Rate) 6,91%

Tnv 22/11/2010 To AioiknTikO ZupBoUAio Tng FOURLIS A.E. ZYMMETOXQN e&é6waoe MpodokAnon npog
Toug diKaloUXouG Tou npoypaupaTog d1absong peToxwv (stock options) Tng ETaipeiag, yia Tnv aoknon
TV JIKAIWUATOV TOUC. And TO avTEPW NPOYPAUKa undapxel unodAoino 3.275 To onoio Ba oAokANPwOEi
oTn xpron 2014.

H ‘EktakTn levikn Zuvéleuon Tng ETaipeiag FOURLIS A.E. ZYMMETOXQN Tng 27 Zenteuppiou 2013,
oTa nAaioia Tou Mpoypdupatog Mapoxnc Aikaiwudtwv lNpoaipeong Ayopdc MeToxwv, £VEKPIVE TN
01G0gon 1.507.678 JIKaIWUATWV NPOAipECNC ayopac HETOXWY Yid TO CUVOAO TwV ETAIPEIOV Tou OpiAou
®oupAnc. To npdypaupa Ba ulonoinBei o TPEIG OLIPEC, PE NEPIOdO WPIKAVONG TPIWV ETWV ava oeipd.
Ta dIKaIWPATA NpENel va aoknBoUv evrdC MEVTE €TV aAnd TNV NUEPOMNVIA WPINAVONG TOUG. 2€
NePINTWON Mou PETA TNV NApandavw KaTavoun Twv JIKAIwUATwV oToug diKaloUXouc TN KAbe oeipdg,
napayévouv adidBeta dikaiwpaTd, autda dev Ba napaxwpouvTal alAa 8a akupwvovTal. H Tiyr d1a0song
TWV PETOXWV TNG KABE OeIpAg, €ival n XpnuaTioTnpIiakn TIUN KAEIoiuaToC TNG WETOXNC TNV NUEPa
anogpaonc Tne 'EkTakTng Mevikng ZuvéAeuong yia Tnv €ykpion Tou npoypapupatoc. Tnv 25/11/2013 To
A.Z npoéPn otnv napaxwpnon 10.705 Aikaiwpatwv Mpodaipeong, Ta onoia anoTeAoUv TNV NpwTn ano
TIG 3 und napaxwpnon osIpéC. H Tiur d1a00NG TWV PETOXWV OTIC OMOIEC AVTIOTOIXOUV TA AMOVEUOUEVA
dIkaiwpaTa npodipeonc npoodiopileTal OTO NOCO TwWV €Upw 3,4 ava WETOXN) NOU anoTeAei Tn

XPNHATIOTNPIAKN TIUA KAEICINATOG TNG HETOXNG TNV NUEPA TNG ‘EKTAKTNG MeviKng ZUVEAEUONG.

Ta dIKAI®PATA TNG aVWTEPW OeIpdc KATOXUPWVOVTAl O TPia £TN WG akKoAoUBWC:

Huepounvia Karoxipwong Ap10poc AIKAIOUATOV
31/12/2013 3.568
31/12/2014 3.568
31/12/2015 3.569
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H elloyn afia Twv AlkaiwPAdTwy unoloyioTnke PaciouEvn OTNV NPOCOHOIWON TNG TIUAG TNC METOXNG
™G ETaipeiag unoBeTovtag ot n TIuR 6a eEehixBei oTo povTENo TNG MewpeTpikng Kivnong Brown. H

guMoyn a€ia ava Aikaiopa kal nuepopnvia kaToxUpwong NPoadIopioTNKE WG £ENC:

Hugpopunvia Karoxupwong Tiun avéa Aikaiopa €
31/12/2013 0,8589
31/12/2014 1,2718
31/12/2015 1,5701

O1 peTaBAnTEC Baoel Twv onoiwv unohoyioTnkav Ta napandavw sivar:

MeTaBAnTn Tiyn
Tiun Aoknong €3,4
Huepopnvia Mapaxwpnong 27/9/2013
MetaBAnToTnTa (Volatility) 62,47%
MepiopaTikiy Anodoon (Dividend Yield) 0%
Enimokio MndevikoU Kivduvou (Risk Free Rate) 1,5114%

Tnv 24/11/2014 1o A.Z npogPn oTnv napaxwpnon 502.550 AikaiwpaTtwy Mpoaipeonc yia To oUvoho
Twv eTalpelov Tou Opidou doupArc, Ta onoia anoteholv Tn deUTEPN aAno TIC 3 und napaxwpnon
ogIpEC. H Tiun d1d0eong Twv JETOXWV OTIC OMNOIEG avTIoToIXoUV Ta anovepopeva dikaimuaTa npoaipeang
npoadIiopileTal 0To Nood TwV gupw 3,4 avd PETOXN NOU ANOTEAEI TN XPNHATIOTNPIAKN TIMN KAEICIHATOG

TNG METOXNAG TNV NHEPA TNG ‘EXTaKTNG MEVIKAG ZUVEAEUONG,

Ta dIKAI®PATA TNG aVWTEPW O€IpdG KATOXUPWVOVTAl O TPia £TN WG akKoAoUBWC:

Huepopnvia Katoxupwong ApI1OpOG AIKAIOUATWV
31/12/2014 2.889
31/12/2015 2.889
31/12/2016 2.888

H elloyn a€ia Twv AIKAQIWPATWV UNoAoyioTnKe BACIOPEV OTNV NPOCOMOIWAN TNG TIUAG TNG METOXNG
TN ETaipeiag unoBéTovtag oTi n TP 0a eEehixBei aTo pOvTEAD TNC MewpeTpiknc Kivnong Brown. H

€uMoyn a€ia ava Aikaiopa kal nuepopnvia kaToxUpwong NpoadiopioTNKE we €ENC:

Huepopnvia Karoxupwong Tipn ava Aikaiopa €
31/12/2014 0,8030
31/12/2015 1,3464
31/12/2016 1,6540

O1 peTaBAnTECG Baoel Twv onoiwv unoloyioTnkav Ta napandvw eivar:

MeTaBAnTn Tign
Tiyr Aoknong €3,4
Huepopnvia Mapaxwpnong (Grand date) 24/11/2014
MetapBAnToTnTa (Stock Volatility) 44,56%
MepiopaTikry Anodoaon (Dividend Yield) 0%
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MeTaBAnTn Tiyn
MooooTo Mapaitnong (Attrition Rate) 10%
Enimokio MndevikoU Kivduvou (Risk Free Rate) 1,8416%

Tnv nepiodo 1/1-31/12/2014 dev eEaoknBnKe kavéva anod Ta dIKAI®PATA Mou napaxwpnenkav Pacel
TNG NPWTNG o€Ipdac Tou Mpoypaupatog Napoxnc AikaiwpdaTtwv Npoaipeong Ayopdc MeToxwv.

Tnv nepiodo 1/1 - 31/12/2014 kataxwpridnke wg £€000 OTA EVOMOINUEVA ANOTEAEOUATA, MOCO EUPW
8.888.

16. XpnHAaTOOIKOVOHIKA HETT KAl NOAITIKEG dIaXEiPIONG XPNHATOOIKOVOUIK®OV

KIVOUV®V

16.1 MOTWTIKOG Kiviuvog
‘ExBeon oTOV NIOTWTIKO KIVOUVO

H ETaipeia ekTiBeTal 0g MIOTWTIKOUC KIVOUVOUC nou ogeilovtal aTnv €ionpagn unoAoinwv neAatwv,
oUPPWVA HE TIC MPOCUUPWVNHEVEG NUEPEC NIOTWONG avda NeAATn. XTo NAQIOI0 EAEYXOU TOU MIOTWTIKOU
kivOUvou, n ETaipeia e@apuolel Pe ouvéneia, oagr NIOTWTIKA MONITIKA nou napakoAouBeital kal
a&ioloyeiTal og ouveyxn Baon, WoTe n XopnyoUUEVN MiIOTWON va Pnv unepPaivel To ava neAAaTn opiobéy
NIoTWTIKO Oplo, To onoio kabopileTal kaTd To WeyaAUTEpo HEPOC aANO TA MIOTWTIKA Opid TwWV

OUPBOAdiwV aopAAionc NICTWOEWV Nou xel cuvawel n Etaipeia.

H AoyioTikiy aia Twv XpnUATOOIKOVOUIKWV OTOIXEIWV evepynTikoU Tng ETaipeiag, avTinpoownelel Tn
MEyiOTn €kBeon oTov MICTWTIKO KivOuvo. H WEyioTn €kBeon OTov MICTWTIKO KivOUVO KATd Tnv
nuepopnvia Tng Kartdoraong OikovopiknGg ©fong un  AauBavopevng onoiaodnnote  PeBoddou

avTioTatuiong n ac®aiiong ATav:

NovioTikn) afia
Y& XINAOEG EUPW 2014 2013
MeAATEC kal AOINEC ANAITAOEIG 1.263 2.117
Xpnuarika diabaipa kai igoduvapa 173 230

16.2 Kivduvog peuoToTnTag

O kivduvoC peuaToTNTAG diaTnpeiTal o XaunAd enineda, PECW OIATAPNONG ENAPKWV TPANEQKWOV
NIOTWTIKOV opiv aAAa Kal onuavTikwv diabsaipwv Ta onoia Tnv 31/12/2014 nTav supw 173 xIA.
évavTi eupw 230xIA. Tnv 31/12/2013.

16.3 Kivduvog d1akipavong eENIToKiwv
AvdAuvon evaiobnoiag euAoync a&iag yia xpnuarooikovouikd eoa HeTABANTou eniTokiov
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Mia petaBoArnl katd 1% Tou emiTokiou davelopou TnG eTaipeiac oTic 31 AskepPpiou, Oev Ba eixe
enidpaon otnv kabapry B€on kal Ta anoteAéopaTa Twv XpRocwv 2014 kar 2013 kabwg dev unapxouv

OaVEIaKEC UNoxpeWaEIC Tng ETaipeiac.
AvdAuvorn suaroénoiag euAoyrnc a&iac yia xprjarooIKovouIKd HEOA OTABEPOU EMITOKIOU

H ETaipia dev €Xel XpnUATOOIKOVOUIKA OTOIXEIQ EVEPYNTIKOU KAl UNOXPEWOEIC 0TABEPOU EMITOKIOU MOU

va anoTigwvTal oTnv eUAoyn afia YEow anoTeEAEOUATWV.

16.4 EUAoyn a&ia XpnHAaTOOIKOVOUIK®MV OTOIXEIWV

Aev ugioTatalr dlagopd HETAEU Twv €eUAOYWV a&iwv KAl TwWV avTioTOIXWV AOYIOTIKOV TV
XPNHATOOIKOVOUIKWY OTOIXEIWV EVEPYNTIKOU Kal naénmikoUu (OnAadr Twv E€PNOPIKMV Kal AoINWV

anaItioEwy, TWV TAUEIGK®V OIBECINWY, TWV NPONNBEUT®Y Kal AOINWV UNOXPEWTEWV).

H gUloyn a&ia evog XpnuUaToolkovouikoU OTOIXEIOU €ival To MOGO NoU EI0MPATTETAl Yid TNV NWANCN
€vOC neplouciakoU oToIXEiou N NANPWVETAl yia To d1IaKavoviouo HIAc UNoXpEwaong O Wia ouvaiiayn
UNO KAVOVIKEG OUVONKeg WeTagU dUO €unOpIka OUVAANACOOUEVWY KATA TNV NUEPOUNViIA anoTipnong
™G H elloyn afia Twv XpnUATOOIKOVOUIKWV OToIXEiwv Twv Olkovopikwv Kataotdoswv Tng 31
AekepBpiou 2014 npoadiopioTnKe PE TNV KaAUTEPN duvaTh ekTipnan anod Tnv Aioiknon. Z& NEPINTWOEIC
onou dev unapyouv dlabeoiya dedopéva N €ival auTd NEPIOPIOPEVA AMO EVEPYEG XPNHUATAYOPEG Ol
anoTIUNOEIC TWV gUAOYWV a&lwv €xouv NpoKUWEl and Tnv eKTipnon Tng Aioiknong oUPp®va PE TIG

O1aB£01EC NANPOPOPIEC MOU UNAPXOUV.
O1 pgBodor anoTipnong Tng elAoyng a&iag iepapxouvTal o Tpia enineda:

e Eninedo 1: XpnuaTmioTnpiakeéC afiec ano evepyEC XPNUATAYOPEC yid akpIBWC idia eunopeloiya
OTOIXEIq,

e Eninedo 2: Afiec nou dev eival eminédou 1 aAAa pnopei va evronioBoUv 1} va npoadiopiobolv
AUEOA N EUUEDA YECW XPNHUATIOTNPIAKWV TIHWV AMNO EVEPYEC XPNHATAYOPEC,

e Eninedo 3: Afiec yia neplouciakd OToIXEid 1 UMNOXpewoel nou Oev  PBacilovrar o€

XPNHATIOTNPIAKEC TIUEC ANO EVEPYEC XPNHATAYOPEC,.

O1 napakdaTw PEBodoI Kal Napadoxec Xpnaoiponoindnkayv yia TNV eKTiUnon TnG eUAoyng afiac yia kade

KaTnyopia XpnuaToOIKOVOUIKOU OTOIXEIOU:

e Tapeiaka O1aBoiua kal 1000UVAd, €UMOPIKEG KAl AOINEC AMAITHOEIG, NPOWNOEUTEG Kal AOINEC
unoxpewoelG: H AoyioTikiy afia eivar oxeddv idia pe Tnv €UAoyn €neidn €ite n ANEN autwv TV
XPNHATOOIKOVOUIKWV OTOIXEIWV €ival BpaxunpoBeoun €iTe dev UNAPXEl GUVAAAYUaTIKOG KivOuvog

nou va ennpeadel Tnv elAoyn agia.

17. Aaveia
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>Tnv nepiodo 1/1 — 31/12/2014 dev undapxouv davelakég unoxpewoelc Tne ETaipeiac. To idio ioxue kal

oTnv avrioToixn nepiodo Tou 2013,
18. MpopunOeUTEG Kal AOINEG UNOXPEWOTEIG

O1 npopnBeuTEC kal Aoinég unoxpewaelg Tng ETaipiag avaAuovTal wg €&nc:

2014 2013

MpopnBeuTEC 303 320
Aedouleupéva £Eoda 665 1.475
Noinoi Aoyapiacpoi BpayunpoBeapwv ) )
UMNOXPEWTEWV

YNOXPEWOEIG anod Ppopoug 52 40
MpokaTaBoAeC neAATwV 63 195
Ao@aNoTIKOi opyaviooi 57 84
TUvoAo 1.142 2.116

19. ®o6pog Eicodnuarog

JUppwva Nopo 4110 (23/1/2013) au&nbnke o popoAoyIKOG OUVTEAEDTNG TWV VOUIK®Y NPOCWN®Y Nou
edpeliouv otnv EANGda anod 20% o€ 26% yia TIG XpRoeig nou apyifouv anod Tnv 1n Iavouapiou 2013

Kal JeTa.

H ETaipeia dev éxel eheyxBei anod TIG POPOAOYIKEG apXEG yia TiG xproeig 2010 — 2014. Eidikd yia Tig
xproeic 2011,2012 kai 2013, n Taipeia €xel unaxBei oTov PopoloyIKd EAEYXO TWV TAKTIKOV OpKWTWV
EAeyktv Aoyiotav «EPNET & FTANTK (EAAAY) OPKQTOI EAEFKTEZ AOFIZTEZ A.E», pe Bdon Tig
dlaTageig Tou apBpou 82 nap. 5 N. 2238/ 1994 kai €éAaBe MioTonoinTikd GopoAoyIKNG ZUMHOPPWONG
yia TI¢ Xproeic 2011,2012 kar 2013. O @opoloyIkOC EAeyxoc yia Tn Xpron 2014 ndn dievepyeital and
TNV «EPNZT & TTANIK (EAAAY) OPKQTOI EAEFKTEX AOFIZTEZ A.E». Kata Tnv OAOKANpwon Tou
(popoAoyikoU gAEyxou, n Oloiknon TNG eTalpeiac dev avapevel va NPoKUYWOUV ONHAVTIKEG (POPOAOYIKEG
UMOXPEWOEIC, MEPAV anod AUTEC NMOU KATaxwpnonkav kal aneikovifovral oTIC OIKOVOUIKEG KATAGTACEIC.
lNa va BswpnBoulv ol xprioeig 2011,2012,2013 kai 2014 nepalwpéve, NpEnel va IoxUoouv Ta opi{dpeva
otnv nap. 1 a Tou apBpou 6 MOA 1159/2011.

O @opoc €100dAPaToG TNE Xpnong 2014 os oUykpion PE TN Xpron Tou 2013 eivai:
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2014 2013

TpéExwV (POPOG EICOINHATOG 47 6
AvaBaAAopevol Popor:

AlaQOPEC EVOLUATWV NEPIOUTIAKWY OTOIXEIV (8) (2)
MPoBAEWEIC YIa NAPOXEC OTO MNPOCWIKO 4 32
Enidpaon aA\ayng (popoAoYIKWYV CUVTEAEGTWV 0 30
MpoBAEWEIC (28) (180)
MpOBAsWN anopeiwong anodepaTog (5) 0
20voAo avaBaAAOHEV®V POPpwWV (38) (120)
DOpoG EI005NHATOG 9 (114)

H ouppwvia PeTa&U ovopaoTikoU Kal npaypaTikoU (QopoAoylikoU OUVTEAECTH, daneikovileTalr oTov

akoAouBo nivaka:

2014 2013

Képdn npo popwv AMNMXA 2 (624)
ddpog e1000nuaTog Baosl epappoyng 0

. : (162)
(POPOAOYIKOU OUVTEAEDTN
®dpoc nou avahoyei o apopoAoynTa £0oda 0 0
®OpoG Nou avaloyei o€ un eKNINTOMEVA 6 16
£€00a
AlaQOPEC POPOAOYIKWV OUVTEAECTWV 0 30
NOINEC NPOCWPIVEG DIAPOPEG 2 1
®opog 1003 aTog o Karaoraon 9 (114)

ZuvoAik®V Ecodwv

Me OEOOUEVO OTI EKKPEUEI O (POPONOYIKOG EAEYXOC VIO OPICHEVEC XPrOEIC ETAIPEIMY MOU avapEpdnkav
avwTépw, N ETtaipeia pe Baon Tnv Npoogyyion Kai TNV €PUNVEId TWV (POPOAOYIKWV apXWV Yia TovV
NpoadIopIoUO TOU TEAIKOU POpou, NioTeUEl OTI EXEI OXNMATIOE! ENApPKr NPOBAEwWnN yia mOavec diIapopEg
and HPEANOVTIKOUG (POPOAOYIKOUG €AEyXouG. To OWpeUpévo Nodd TnG NPOBAEWnG @Opou yia TIG
QVEAEYKTEC (POpoAoyIKA Xpnoeig Tnv 31/12/2014 avepxetal o eupw 4,5 XIA. kal aneikovi(erar aTn

YPAUHN QOPOG €100 UATOC TOU NadnTikoU.

O1 avaBalAopevol pOpol €I00ONKATOG NPOEPXOVTAl anod TIC NPOCWPIVEG SIAPOPEG HETAEU (POPOAOYIKIG
avayvapiong NePIOUCIAK®Y OTOIXEIWV Kal UNOXPEWOEWV Kal avayvwpiong Toug katd Tn oUvTagn Twv

OIKOVOMIK®WV KATAOTACEWV.

O1 avaBailopevol @opol Tnv 31n AekepBpiou 2014 kai 2013 nou aneikovi{ovTal OTIG GUVNUMEVES
Oikovoikeg KaTaoTdoeig avaiUovTal wg eENG:
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2014 2013
YNOXpPEWOEIG:
Alapopa ano Aoyiopd anooBecewv 0 0
MpoRAewn anolnuinong npoowrikoU (AAM 19) 0 0
Avayvopion npoBAeync ecodou 0 0
Z0voAo 0 0
Anamrnoeig:
Aiagopd and Aoylopd anooBeccwv 9 2
MpoBAewn anolnuinong npoowrikoU (AAM 19) 30 33
Avayvwpion npopAeyng e0ddou 5 (60)
MpoBAEWeIC Aoinwv EOdWV 8 39
MpOBAEYn eNio@ai@v anamoewv 7 7
Z0volo 59 20

20. Asopeloeig kal EvoeXopeveg YNOXPEWOEIG

20.1 AeopEUOEIG

Ano Tnv eTaipeia €xouv O00Bsi, €YYUNTIKEC EMOTOAEC yia €EAO(MANON UMOXPEWOEWY, Ol OMOIEG

avahlovTtal wg KaTwo!:

TPAMNEZA YNOAOINO

ALPHA BANK GRB 035758 300.000,00

20.2 AsiToupyikég MioBwoeig

H Eraipeia g MIoBwTRG

H Etaipeia pioBwvel €€onMiopd yia TIC ASITOUPYIKEC TOoU avdaykec. @ To oOkonod autd OUVANTE
oupBdoeIg AeIToupyIkng HioBwaong.
Ta geAOVTIKG NANPWTEA OUVOAIKG MIOBWUATA, VI ASITOUPYIKEG MIOBWOEIC, EXOUV WG EENC:

31/12/2014 31/12/2013
Méexpi 1 €Tog 131 133
Ano 1-5 £t 84 131
MeTa ano 5 €tn 13 15
ZUuvoAo 228 279

H danavn Tng xpriong 2014 yia ASITOUPYIKEC MIOBWOEIC NOU KATAXWPNONKE 0TA AnoTeAéoUATa avnABe
oe eupw 110 xIA. (eupw 200 xIA. To 2013).

20.3 AIKAOTIKEG UNOBECEIG
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Asv unapyouv enidikeg 1 uno diairnoia dlapopéc KABWC kal anoPAcelC JIKAOTIKWV Opyavwv Mou

eVOEXETAI VA £XOUV ONUAVTIKEG ENINTWOEIC OTNV NEPIOUCIAKN KaTtaoTaon Tng ETaipeiac.
21. ZuvaAAayEG HE OUVOEDENEVA HEPN

Qc ouvdedepeva pépn BeswpouvTal n Etaipeia, untpikr) ETaipeia, ol BuyaTpIKEC Kal OUYYEVEIG
EMIXEIPNOEIC TNG UNTPIKAC, N Aloiknon Kal Ta avwTaTa oTeAexn TG ETaipeiac,
H Etaipeia AapBdavel and Tnv WPNTpIKr €Taipeia OUMPOUAEC Kal UMNPECIEG, OTOUG TOWEIG YEVIKAG

Ol0iknoNG Kal XpnHaTooIKOVOUIKAG OIaXEipIong.

>TOUG NApakdTw nivakeg avaAlovTal anaitrosiC, UMOXPEWOEIC, €000d, €E0da Kal ayopEG ME TIG
eTaipeieg Tou Opidou FOURLIS kata Tnv 31n Askepppiou 2014 kai 31n AskepBpiou 2013.

SERVICE ONE

31/12/2014 31/12/2013

Anamrnoeig ano: FOURLIS HOLDINGS SA 0 0
FOURLIS TRADE AEBE 56 0

HOUSE MARKET AE 4 3

Zuvolo 60 3

Ynoxpewoei§ npoG: SPEEDEX AE 12 12
FOURLIS HOLDINGS SA 9 34

FOURLIS TRADE AEBE 20 146

HOUSE MARKET AE 0 4

INTERSPORT AE 4 1

Z0voAo 45 197

O1 ouvaA\ayEG Pe Ta ouvdedepeva pépn kaTtd Tnv 31 AskepBpiou 2014 kar Tnv 31 Aekepppiou 2013

avaAlovTal w¢ £Enc:

2014 2013
KUKAOG epyacinv 411 471
ANa £€000a eKPETAMEUONC 0 1
ZUvoAo 411 472
2014 2013
"Etoda S10IknTIKAG ASITOUpYidg 2093 342
‘EEoda Asmoupyiac Siabsanc 68 102
Aoinad £foda skpsTalAEuang 0
Tuvolo 361 443

>TIc Xpnoeic 2014 kai 2013 ol ouvaAayec kal apoIBEC TwV OIEUBUVTIKWV OTEAEX®V KAl HEAQV TNG
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Aloiknong frav:

2014
SuvaAA\ayeG kal apoiBwV JIEUBUVTIKWYV

OTEAEXWV Kal HEAWV TNG Aloiknong 120

O1 ouvaAAayec Pe Ta ouvdedeEva PEPN YivovTal PE TOUC EUMOPIKOUC OPOUC,

22. MetayevéaTepa Tou IooAoyiopoU MFeyovoTa

2013

132

Aev undpyouv GAMa onuavTika yeyovoTa pertayeveoTtepa TnG 31/12/2014, nou va ennpealouv Tnv

OIKOVOUIKN kaTdoTaon Tng ETaipeiac,

SERVICE ONE A.E.
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Zroixeia kai MAnpogopieg xpongano 1/1 -31/12/2014

SERVICE ONE ANQNYMH ETAIPEIA YNHPEZIQN ENIZKEYHZ KAI ZYNTHPHZHZ HAEKTPIKQN

KAI HAEKTPONIKQN EIAQN, EIAQN

NAHPO®OPIKHZ KAI THAENIKOINQNIQN

Ap18p6G MnTp®ou Avavipnv ETaipeiov : 48694/04/B01/58
Ap16p0g I.E.MH. : 4237301000

"Edpa : A.Kpuovepiou 1

ZTOIXEIA KAI MAHPO®OPIEZ THZ XPHZIHZ ano 1 Iavouapiou 2014 £wg 31 AekepBpiou 2014
(Anpooieudpeva Bacel Tou v.2190 apBpo 135 yia enixeIpOEIG NOU CUVTAGTOUV ETHOIEG OIKOVOUIKEG KATAOTACEIG, EVOMOINUEVEG Kal N KaTa Ta AAM)

Ta napakaTw oToixela Kai IANPOOpieq Mou MpOKUNTOUY N TIG OIKOVOLIKEG KATAOTAGEIG, OTOXEGOUV OE hia yevi
avayvaoTn, npiv NpoBei o€ onoladlnoTe €idoug enevduTIki emAoyr 1 GMN ouvaMayr pe Tov €kdOTN, va avaTpegel

oUpgwva pe Ta Aigbvr) MpdTuna XpnpaTooiKovopikiG Avagopag 6nwg auta éxouv ekdoBei and Tnv E.E. kaBax kai n kBeon eAEyXOU TOUVOPIHOU EAEYKTT), OMOTE QUTH anarteiTal.

12 kai AokAnniot Kpuovépi ATTIKNG

K} EVNUEPWOT VIO TrY OIKOVOUIKA KATAOTAon Kai Ta anors)kuam NG SERVICE ONE AE. ZuvloTouuz znousva)q aTov.
oTn SigbBuvon SodIKTUOU Www.servicel.gr, 6rou avap Ol ETAIPIKEG nou €xouv auvTayBei

Appoddia Ynnpeaia - Nopapyia : EHnopikd & Biopnxavikd EmipeAnTripio ABnvay , Ynnpeoia FEMH
Aic0Buvon S1adIKTUOU :www.servicel.gr

Hugpopnvia Eykpiong and 1o AioiknTikd ZupBouhio Twv Eriokav
Karaotaocewv

Noppog EAey kTG : Mavayiwtng Manaloylou , A.M.ZO0EA 16631

EAeykTiki) Eraipeia : EPNST & [TANTK ( EAAAS ) OPKQTOI EAETKTES AOTISTES A.E.
TUnog £kBeoNG EAEYXOU ¢ Me OUPPWVI YVOLN

20 deBpouapiou 2015

Eovecon Alolmrrlkou ZuBouhiou : STUNOVGS B. Poupkic Mpd , EpHovourit A. | AvT
opBouAog, Inawng M. Aoinng ZupBoulog

Iwawng N. Zakonouhog ZUpBouAoG.

31/12/2014 31/12/2013 31/12/2014  31/12/2013

ENEPFHTIKO KUKAOG epyaciiv 5.823 5.813|

Mn Kukho@opoiv EvepynTikd K80TOG NEAnBévTav (4.170) (4.311)

Evodyata & oToela 25 88[MikTo KépBog 1.654 1.501

AU neplouciaka oToxela 133 136Aoind éo0Ba exEraMeuong 54 37

MakponpdBeopies anarrioe 1 3[E805a Aemoupyiag SiaBeong (465) (956)

AVaBaMGLEv! Gopol 59 20|EE08a SloknTiiiG AeToupyiag (1.181) (1.155)

Z0voAo pn KUKAOPOPOUVTOG EVEPYNTIKOD 219 247|Aoina £0Ba exueTaMeuong (41) (53)

Képdn / (Znpies) npo @opwy, KbV Kal Enevd. é 20 (626)

& oToixeia Xpnuarookovopkd éEoda (19) (18)

AnoBéyiata 372 393|XpnuaTooovopika éooda 0 21

©6poG E0051UATOG EOMPAKTEDG 100 108[Képdn /(Znpies)npo Popwv 2 (623))

Anarmioec ano neAaTeg 1.217 2.090[d6poc sicodApaTog 114

Aoind kuKkAo@OPOUVTA NEPOUCIKA OTONXE 46 27|(Znpies) pera and @opoug (A) (509)|
Tapeaka Sa6éoiia & 00dUvaja 173 230

Z0voAo KUKAOQOPOUVTOG EVEPYNTIKOD 1.908 2.848]MpoTendpevo pépiopa ava peroxi-(oe €) 0,0000 0,0000

ZYNOAO ENEPTHTIKOY 2.127 3.095|Képdn/(2nuics) npo popwY, XPNHATOOIKOVORIKMY ENEVUCEDY
anoreheopérwy kar ouvo anoopioewv 116 (528)

IAIA KEGAAAIA KAI YNIOXPEQIELX
1510 Kep@Aaia anodiBOHEVa GTOUG HETOXOU TNG HNTPIKAG

ZETOIXEIA KATASTAZHE SYNOAIKOY EIFOAHMATOE
Nood ex@pacpéva oe XIA €

31/12/2014 31/12/2013

METOXIKO KepaAaio 109 109((Znpies) perd ané @opous (A) @) (509)|
AnoBeuaTia unép To GpTIo (11) (11)|'Aomné cuvohika eicodhpata/@nuiis)

AnoBeuatia 73 89[Aoing cuvohika eicodipata/(InpiEc) nou e perapipovral oTa anotehiopara

AiavéynTa Képdn 635 619| AvaroyioTKa kEpBNn/ZNHIES €Nl NPOYPAUATAY KABOPICEVEY NOPOXGV @ 1)
Zivoho Iiwv Kepahaiov (a) 806 806|Zivoo Aoin. Zuvo. Eicodnpatey /(Znpidv) nou e pETapépovral oTa anoteAéopara (2) (1)
YNOXPEQIELE Aoind ouvoAika eicoBipata/ (Gnpiis) perd and Gopoug (B) 2) (1)
MakponpoBEs)E UNOXPERTEIG SuykevTpwTIKG OUVOAIKG EI00BipaTa/ (GUIEQ)UETE and @opoug (A)+(B) (10) (511)
Mapoxég npocwnikoy 117 127 ZTOIXEIA KATAZTAZHZ TAMEIAKON POON

AvaBaMopevol popor 0 0 MNood ekppaopéva oe XA €

Aoinég MakponpOBETHES UNOXPEWOEI 11 10} 31/12/2014 31/12/2013
Z0voAo Makponp8eopwV YRoXped oew v 128 137 £C ApacTnpIdTNTEG

BpaxunpoBEojE UNOXPED OEIG KaBapr Znpia / kEBOG NPO GOpaY 2 (623)
©opog ec0draTog 51 36{MAgov / peiov npocappoyés via:
MpopNBeuTES Kal Aoinég BpaxunpoBEs e UNOXPELOEG 1.142 2.116|Anoopéoeig 96 98
Z0voAo BpaxunpoBeop®V YNOXPE®D OEWV 1.194 2.151|MpoBAéyeig (5) (117)
Zivoho unoxpedoemv(B) 1.321 2.289|Anoteréopata (éo08a - E505a - képBN Kal {jieq) ENEVBUTIKAG SpACTNPIGTNTAG 3 (21)
ZYNOAO IAIQN KEGAAAION KAI YNOXPEQEEQN (a)+(B) 2.127 3.095|XpewoTikoi ToKOI Kal ouvagR aioén 15 18
Meiwon 7 21 93
Np6oBeTa oToIXEia KAl MANPOPOPIES : Meiwon / (aGEnon) Aoyapiaoudv anamioemy 857 1.865
1. Exouv TpNBEi 0 Baoikes AoyIoTIkéG apxég Twv Oovopikiv KataoTaoewy TG 31/12/2013. (Meiwon) / abEnon Aoyapiaopdv unoxpe®oewv (MANV TpaneZiv) (973) (1.252),
2. 0 TUNOG EKBEONG EAEYXOU TWV OPKWTAV ENEYKTGY - AoYIoTéV Eival e U@V Yvan. Meiov
3. 0 apBloG TOU ANACXOAOUKEVOU NPOCWNIKOU OTO TENOG TNG TPEXOUGAG Kal TNG MPONYOUHEVNG XPRong avepxdTav, XpewaTikoi ToKo! kal suvagr éEoda kataBeBAnpéva (19) (18))
€ 58 ka1 58 avrioToa. KataBeBAnuévol popol (25) (75)
4.01 avéheykTes PopoAOYIKa XPIOEK TNG ETaipEiag napaTiBevral oTn Enpekaon 19 Tng ETiiolag Oovopkng EkBEanG. Z0voho £10poiv / (ekpodv) and Aeroupyikég BpacTnPIBTATES () 27) (31)]
To owpeupévo Nood TnG NPOPAEYNS POPOU Yia TiG avEAEYKTES POPOAOYIKa XpAoeK TV 31/12/2014 avépyeral ot EnevduTikég 5pacTnpidTNTES
eup® 4,5 XIA. AYOpa EVOGUATGY Kal GUAGY YWV NEPIOUCIAKGY OTOXEV (31) (144)
5. 01 OKOVOpIKEG aoe TG ETaipeiag : 4oe nou katapTiCe EI0NpAEE and NWATIOEG EVOGUATGY Kal GUAGY nayiwv oTOKEwY 0 8
N eonypévn oTo XpnuaTioTipio ABnvév FOURLIS A.E. ZYMMEFOXQN ue é5pa TNV EAABa, pe NOCOOTO OUMMETOXAG Tokol sonpayBevTeg 0 21
99,94% OTO LETOXIKO KEpGAGI0 TrG ETAIDEIG Kal EVOWUATAVOVTaI e TNV E80B0 TG MAPOUG Evoroinons Zivoho £10poiY / (ekpoidv) and enevduTikég SpacTnPIOTATES (B) (31) (115))
6. ZTnv ETriola TakTik Mevikr Zuvéheuon Tnv 12/06/2014 Sev TéBnke Bépa Siavopng HepiopaTog yia T XpnuaTodoTikég ApacTnEIdTATES
Xpfion 1/1 - 31/12/2013 AapBa unoyn Ta éojiaTa TNG G Ave 6 xpfon, MANPWHEG Yia Helwon HETOXIKOU Kepahaiou 0 (954)
7. Ta nood Tev E065V Kal Tev EEOBWY CLPEUTIKA and TV EvapEn TNG TPEXOUOaG XPrionG kaBa kai Ta undAoma Zivoho expodv / (expodv) and xpnuaToBoTais SpaoTnedTaTES (v) ° (954)
Tav f Kal i e éva pépn, 6nwg auTd opitovTal oTo AAM 24, Exouv wg €G! KaBaph augnon / (ugiwon) oTa xpnpatika diaBioipa xpRong (a) + (B) + (v) (57) (1.100)
Tapeiaka Sia0ioia kal I6oduvapa ivapEng XpRoNG 230 1.331
31/12/2014  |Tapeiaka S8iopa kai wwodivapa ARENG XpAONG 173 230
NwAAoES ayaBov kal Ynpeciv 411 STOIXEIA KATAZTAZHE METABOAQN IAION KEQAAAION
AYopég AyaBiv Kar Ynnpeokv 361 Nooé ekppacyiva oe XA €
Anamiioeg 1 31/12/2014  31/12/2013
Y noxpedoeg 45[zivoho I5iev Kepahaiwv évapEng xprioews (01.01.2014 kai 01.01.2013 avrioToxa) 806 2.270
AOIBEG Kal 505 AEUBUVTIGY ITENEXV 120[ZuyKevTpaTiKS GUVOAKG E005a PETG AN POPOUG (10) (511)
Dev Ui aMeg Mayéc, anarioec - (boei peraky Tng ETaipeiag, pe Ta MéAn 796 1.759
Tou AoKNTIKOU ZUpBOUAIOU Kal Ta AEUBUVTIKG ZTEAEXN. Meion peroxikol kepahaiou 0 (954)
ZXNHATIOROG anoBeuaTikoy 0 3)
Aona 9 4
Zivoho Winv Kepahaiov AGENG Xpioewg (31.12.2014 kai 31.12.2013 avrioToxa) 806 806

Kpuovépi ATTikiig, 20 ®eBpouapiou 2015

O MPOEAPOZ TOY A.X. 0 AIEYOYNQN ZYMBOYAOZ O OIKONOMIKOZ. AIEYOYNTHS MPOTPAMMATIZMOY & EAEMXOY
ZTYAIANOZ B. ®OYPAHZ EMMANOYHA L EMMANOYHAIAHZ OEOAQPOZ B. ZAPAKHZ
AAT AK 506025 AAT @ 147560 AAT AE 521188 AP.AA OEE ATAZHZ 0076766
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SERVICE ONE

A1adukTIakOG TONoG avaprTnong TnG ETnoiag Oikovopikng ‘EkOeong

O1 Emnoieg OikovopikéG Kataotaoeig, n ‘ExkBeon EAéyxou Twv OpkwTwv EAeyktwv kai n ‘EkBeon
Alaxeipiong Tou AloiknTikoU JupBouliou yia Tn xpnon 1/1 — 31/12/2014 éxouv avaptnOsi otnv

nAekTpovikn dieBuvaon Tng ETaipeiac: http://www.servicel.gr
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http://www.service1.gr/

