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Zuvou.:
A) Amidrumo A QY

(A/A 5482/7-3-2013 — H 1174080)
B) TpmAdtumo TANET
(Evrdg AmmrAoramou)

Kavayipiong aro Mevikd Epropid Muepao {I:'E.MH,} oroyziny g Evmpeiog Mepopopéne Eviivng pe
emovopia «FOCUS EKAOZEIL - YTIHPEZIEE AIAAIKTYOY Emnpelo Hepopopdvne EvBivney o o
Buriprrikd titho «FOCUS MEDIA ETLE » xat apifps I.E.MH. 059216804000,

O NMPOEAPOL TOY E.E.A.
Ty 107672013 xurogopiinxe pe Kodio Apibpd Karayopons (KAK) 64774, oo evikg Epnmopwd Mrjzpo

(CEMH.), n pe apbpd 7.646/7-6-2013 supfolmoypagiki zpésn tou Lvnformoypigon xm xiowo Abd
GEOAQPD XAAKIAH tov Awaotacion, ADM. 030290869. AQY A'Abmviv mepl Tpomoxoinane o
KataoTetkot tov @pBpov 17 mc Exawpeiag Mepopiojtwe Evlivng pe v emwvopia «FOCUS EKAOSELE -
YIHPEZIEL AIAAIKTYOY Erawpsic Nepopopéve Eufivnes  km 1o Sakprowd tivho «FOCUS MEDIA
ETLES ko apbpd FEMH. 059216804000, xuti ty omola o1 povaduol ETQipot THS o Gvin ETaipeing,
1} Nuwdhaog Kapapaviig tov Feapyion xm o Eypipvng, pe apiipd A AT AE 105722/20-3-2007 IB” TA
GEL/KHE pe A DM 029631917.A.0.Y K™ ABrnpvdn s
2) lwivng Mokvpafes tov Xpfioton xa s EAfvne emyeipnpariog, e apBpd AAT X 243186/22-3.2002
A" T.A OEL/KHE, A DM 101264541-A.0.Y Kakopepuic, axopaoilon o8 Extasey autdwdim yevid
GUVELLUAT)
A- T abdayh) Buagsyiotinng aemoson, ovepoppavovies Ku Tpororoivias o aplpe 17 100 srapmor
KOTooTanog
Apbpo 17
H eraspuct) ypfion apyile and my xpdim (1) lovkion sl ypdvo xar Aijyen onig tpdva (30) lovviow tov
emdpevon Eroug. EZapeiin 1) aphrn stawpie) gpion 1 orole Da sepiiapfidvor to gpovikd Sudomue axd m
Vi mbotaon Tc etapeiog pérm tis tpudvra pia (31) Asxepfpiov 2010,




4 - __ m—

) _' \& Ty poronoliion tou axomob g etmpeiag K ovyKeERpivE TV axaAoupi ard eurty Tov ur apifi
5,30.34 xm 35 mupayphgov pe Tavtiypovy Tpomoaoinam tou ux'apibipov 4 aplipou Tov staipuoi

&

KITaOTRTICo,
» Apbipo 4 - Exomic
»
T‘ﬁn':ﬁg nﬁm@iuq v
1) .H mapoy) vnpeaui dungsipiong (uovariuevt) pe Ty eupeia Evwour 1ou Spov ae tpirons Béoe eduds 1 o
g

OURPOVIaS - EVIOATS K YEVIKGG TOUPMISTINES EXPETIALIOAS FOlpipny, SEVOBOYEIGY, PRAYKIAOONG, JOPDY
rotinang, exbnidosov, afliyukoy xivipoy ko ouvapdy paomploritay ue B jgoa, 1 xepoy vEpEsIHY
pﬁnmmﬁm'uuwmumvw-ﬂln&mﬁwm.mﬂﬁmmmhvwmﬁmﬁom&nmﬁ
Jevtoupying v averrépe Kt eviokd f

2) H epnople edav Surtpogis,  Bpuon, opyivwen ko Astovpyin potiatopiov, ovax uxap, mparipiou
QPTOCKEBUOHATEY, KUQETEPUDY, (oyaporiaoTeioy, mroapuoy, Kperepl, xuAneiny - avayusmploy, coturtopioy
avrosCompinong (self service), xabe eiovg, popeng xm ovopasiog xateotnudooy, drov e ruioivial ToTd,
KIQPES, aVIWUKTING, yahoxtoxopd, tpéoua, yhvsiopata pe vopupes Gloeg sdywwy i tpareloxafiopdtoy pe
APOsEopa ToToD, Bedpatog Kuu payytod, Kkebh Kol ouvipov smyeypiooy tekjocos ka Suvouie Eroyuy
RUPROKEDAOPEVOV GUymTaV, YAuKiopudroy zavids Toron, sayotday, abav wapt kil Loty eldv cpovioy oo
e ) Suxrpogn. H experdhienen sivijrov kudkaiov (keviwvav) wafl’ ouwoviirote tpomo.

3) H expsrdhdevar) ypageiov yevixoo toupwspod xu 1 je xipbos ) xpopmfew experdiisvon wile epyaciag
AUVAPOUS XPOS TOV TOUPIoRO ©F KU1 1) EKUETAAAEVON Karaoxviaswy kat aBlTikGy kivepaoy.

4) H pe omowvdnmote tpomo emi kipher ayopd, mbinoy, expetdiicvo, Sobmor, expiofoon xa Suryeipwn
AXIVITEIV.

5) H mwoayavyl), ayopt, mibAner) kel perandinet) Ghov tnv eilbov mov agopody otov pZomlis)id KeraoTiudroy,
YPUPLiny Kol EXOEANGTIKGY FOPMOV Kl FEVIKOTIN TROTIC PLOSHS OKoD0IKmHV tAihy s spoiivioy.

6) On exdoosy; kut o epmOMo evedmoy kot Buiiiov.

7) H zapoy kil popens SupninorTeaby epyacuiy o TEpnT § AT popgT.

8) H mopaywyl) poroypapuov, apooyedioy, exitaay, eygpdpoy Soxkloyv (xpopopdy) ka1 Bnpovpyine g
[ TOmOYPOPIKIY SULPEVEWDY) Kl [EKETOV,

9) H empghan extoxdosmy fifiliov, mopoducy, opnuepiboy, Sugpuonkoy evrioy, agiedy, puiladiov kot
TOADKTUYWY HIPTIHIOTIRMY EVIRT@Y,

10) H Srelayey) Epevvas ayopas.

1) H ovimpoomrene ctapiy 1| guoay apoohroy Te uedars | ms akhobaris mov dowy cuvegl




[

12) H waviioxe| wotoeehibov.
13) O eoeywryis xay ebayayic gaprov exbbooov K yngukdy dioxav (ed rom, dvd).
14) H naextpovec erebopracic - ymgoroinat svionoy kabe popens.

.13) H eptvpeon), WEAETT), GWIETEY, KOTAOKELY, ERAOPIO Kl KIDUYWY) EK OV ESOTEPIKOD TPOYPApIETOY,

Epappopdy iBovataokEndy xu avotpdroy Hiextpovikay Yroroyiothv, kafiig xa SUVIPIV T EVTpdTmy Kt
16) H mapoyi vimpeowby oyediaons. opytviorys xau ouviiipnons cvotudtoy exeiepyaciag Sedopsvov ki
Awixnonc

17) H umooTijpiSn Kat suvIipran Rpoypaudroy Kt Jiavoypagixay egapioyiy.

18) H rtapoyi) vrmpecuiy intemet.

19) H mapogf vampesuby Snuociov oyEoLoy QUKoY i) VOOV Rpoadiray.

20) H vy ¥ smornuovict ool pophav s0vixis, Tepuprpeankic K romie avarrubng (. Yroupyio,
Nepupbpeiee, Nopupyies, TEAK, Averrruéuncoi Sovbeopor, Aipov, Anportxeg Emyepions, Expeinripu, M
Kufepwrkic Opyaviaes kix) ot Bipat ogeduapon, BuexbBicnons. VADTOINENS KL EIOAGYTIONG KOWMVIKDY K|
avaruSiaxdy  BpaoTay Kul RPOYPappaTov, Meralo tov @kov 1 otimél Tov Gve goplov propel va
RepUApPaveL i) T Slopydvieon Ku1 TeT) ke ETIpOVIK, oTAMEY RRcpibny, ) Tov oyediaand, opyaveo.
exetzpyania ctoneitav, evpipacn xat Aerovpyia Paopoy dedoptvav ko apgiaxod viwob, 1) m Sevipraa
Epeuvas ayopis yia Ty apiatepn cvhioyi) orogEioy Kafhs K TV TPOGEMET) MS KOVGVIKIS CURIETOTS
atov avuxtubiaxd ayeBuopd Tov o Gy gopiay, §) my aviaTud xm vRaTIPEN TV aREPTITOV AOCHIKOD
mxm-mﬁfiﬁnmum&mﬁp&w,a]hwumw&mnmmmwwm:mﬂuﬂm
Bedtidwoby ) Gupalnpdvouy Tig KovOVIKES avixruluncic Bpaoeis Tov @ (v Gepéuy, oF) TV avadiopravmoy
tov ovarijiatos Swbenome (Opyaviopoy Eowtepwdy Yanpeowsv. Kavovopol Aswovpyias, Kuvovisyol
FpopnBouiv) k. mupoyi) eupPovksvrixan dpyov ka I} ) ouviadn FpOTOROY odiydy Y Butpopots Topels,
Sploeis (aopdian, rpwwh, Kebapidmera, Subwasio xoldTnrag KAX).

21) Hhﬁosqmwymphmpmﬁmﬁw.m]mpi&wmmgmﬁummﬁmvmqwm.

22) H avisxtudy ko doxnon xibe Spactypittas mov &xe aybo) pe MV éxboar) reproda, epnpepibay, Pifikiov
Kt gviimov xuvrdg eiboug Km Ty epRopia Toug
H}Hmmmw“ﬂmmﬁmnmmmmw'mlmm%v,ﬂw
'W*mtmmmmmw.mﬁmmmmmmmﬁmmtw.ﬂ
rapoyt) sopPovdby yia Ty mpofoid xw xpodimon cenucpibov, zepoimiy, Biffllny ko 10U REPELDREL TS,
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24) H sxflexdisvon, avikyn kot uabeor; mavrog sibous emympiiosoy xou ayetilovea (pcoe 1 dupecu ie Tovg
oKOROUS TS ETaipiug Kot aRooxoroly oTijv paypatoRoinet toug, xathbc Kt 1) EVrag Tov TAMCIY TEV OXORGOY
T stuiplag ovjutETox Govouils, eopung KeL exyEyniaTis popoic. H 1Bpuon K exper@iiavon tov
.Wm a&iw i i Aoyarpraopd 1 yie Aoyaplaopd tpitoy
25) H opyfvmon, experiiievoy sxm mpoflori xokmotwiy Spustnpotitov  xut xfe eibovg exbnibosoy
(happening) e W yopis vhmd xubodg ww 1 aepoy vapeowy Swpraviest; exBiopay xm avvedpiny,
EmMpOpPOTIGEY  couwapiew wm xibe eiboug exfnhbosuy (rolinoToaov, afinTikdy, yoyayoykOy KAx),
experihicvon)s exfrowmdy. yipoy, opyivests EmoTpoviKby 1) oAtoTROY exdnAboeny, Swpyaviar
xumparoypapuciy geonfak, Siopyaweot] povowiy exBibouy Kt ovvavilby pe xadliriyves ard my EArida
w1 v whdodam, 1) xapoy K eyxarioraon sforiopot exlEctuy six.
26) H Swpijpuon (xerayopioss, hoyoromae ki), xubbg xun 1) mepog) wmpecuv ypagiote Swgnuiceoy,
KOTOOKEVTS  SUQMUuoTigdy  mvaKoy  Kal ERypaeiy, oxebieopoy  SuupuaTixoy OVTIKEISEVIY,  TRIVIOV,
oyebuopon upwhy, Siieans ypévou ae nAEKTpoVIKE piod i xapovainen Sagnpiceny, GESIOR0D AoyoTimy
iz
27) H hnroupyle k. experaihevon Suwrvaxdy torov (site) oro Adwdixrvo (imernet) CRORTNNAOTE HOPEIS Kzl
28) H aviroiy xat xapayern) ovetudsoy xokvbooy (multinedia) Ko 1aons gboang .extpovixiy exboosny.
29) H aviorodi Aoyiojuxob yia Ty xupayoyh xpoidvioy zov ooy ogeon ue nig véec sepvokoyies, Siceua, CD-
ROM Kot yEVIKd yie miane Quaeng mpoypajlets IAEKTPOVIKGY DIOAO7IoTOV.
30) H mupoy) supfovisvnkdy venpeowdy  Snposciv km Wuworby  opyoviopdv  oyetike pe Biparo
31) H sapoyn Aowmdy ovpBovisusiady oiovORIKGY Daprouiby.
32) H mupoyn vmnpeouy oe tpitovs pe avrikeijevo oy Suwpeookafinan mg erapias omy xpodinem v
RGAGLONV TOV RPOTOVIDY KNl TV UATIpEOUDY TOUE, Katix xal T eSvmpémoT) T REACTEIRS Tovg (customer
service).
33) H =mpoatnon fwm extéheon molosov ard andoreor (distance selling) pe oxowvbimots tpomo,
ovpizeplapfiavopivon km péow Tou SHudiktiov (e-commerce), yun Aoyapiajid tpituv apoaimoy ety EAldb
Kut 1o ESmTEpud.
34) H mopoyf cvpBovhivmdiy vimpeswav & tpitovs e avikeipevo ) Swprijon xm to marketing fyx i
FAPOYT] DUPINOTIROY VENPEOVDY G TPITONG JE EPPETN T) ALETO TPOTO.
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: 35) H eikhori), exelepyucia wal avaxoivion) BeSopivev pe oxomd myv ansubelag Supijuon fikar xpodenan)
¢ mwifioey Rpoidvia T Tpesiiv, chpgova e Tic BurtaZey me cxaotote wybovons vouoBesiag kol aibkoTEpa
00N, 24721997, (roc TpomOROMMEVOS 1aYDEL KL oY ayETINGY arogdorov T Appis Tpootaoiag Acbopsveov
Mpoowrwon Xapaxtipo.
36) H zapoyfi copflovisunikin prpeniGy Zpog GLoUS TOLE aVTEP® (0 ZPOS TV opylvman kat T Swiknoy Tov
ERILIMCEDY TOVS
37) H Sutpeoohdfinon o Tpamelind kil AOUEE gpmparookovopkd mpoidvia, Extds autdy yur ta orole o vopog
apofiinel Ty mpo@inoT) Tous axd Etaiples  CUPKEKPIIEVIS HOPPIS KT GROKAGIGTIKOD Mpog toibTo aKomal.
EvBeucriog xat oyl sepiopoTikg avegpovem 1 hapesoldfnon yu my éxboon daveiou 1 monaTua)g Kiprag omog
eriong X Y guAfoec sipaiaioy.
38) H avrutpoodmevan) exgeipiotiov, npedumby kat cAhobamoy, 1o EmBKODY OXOIOVOTIOTE OKOMY KD Toug
avertépl 1 sapepgept] pe autons oxomd. H downor wific il ouvapols dpaotnpuimrag.
39) H aupoyi auufovievniy uanpeouwdy  dnpooioy  xm Waotkdy  opyoviopov oyersa  pe Bépata
aviggparobotioamy ke shpémeny xepuiaioy, H rapoys) oupovkentikoy omovopxny urnpesuiy.
Mpog vhomoinat) o0 oto mupdy apiipo oxorod Mg, 1) erapla propet:
A) Na ipier vroxatactijpate, gpastopeia i ypagein tooo orgy Eildba 6c0 wut oto eorepd.
B)Na Bpier /s v ouppeTEyil ge OROWHTNOTE RODOOTH OF VOMIKA Rpocia Kol stapies oxolaadimoTe
HOpAG, TEBARES fi aAROBUTES, Je OMOWBITORE ETEPI BT, Vi SUPNETELSY, EXRPOSUREL SUVERYAZETEL
dhies eryEpiions 115N VEIOTAREVES § ROV ApdxEal va ouetaloby orv EAGBa oto eSwtepukd Kat o onoiss
embuiikovy tov B 1 rupepgept] oxoxsd pE aUIOV TS ETIPINS T) TUPEUEEPEIS TROXONS 1) £V TEVEL ROV QOKOUV
epmopuet} Spaomprdtra, epdcov kpibel axd kdrowv Aaygngoti) T uac TETOWS OPERC ouwEpYAsic 1)
cuppetog B eivar apocodogidpos Yo iy Etatpie, kafbg kur va suvepyaletat ) vie aveiapfaver spya ) rapey
vEpesiby Yo Aoyaputopd tou EAlvixoh Anpoaion 1) voukiy xpoctirey vrayopivoy otov rupinepo Snpdeio
TOpEL.
1) Na eovepyaGeras e Ghhes exopiphoess, nusdanis 1| wikodinés, ot Biibeon v sgmopevuiray T oy
ayopd pe oovjifidaser franchise.
A) No avnizpocumein Kol Vi avIIXpOsHREDETE AR oxowsfrote exyripnoT), nuedam) f ailodam), pe Opowe 1)
RUpENpIPT OO,
E) Na opyavived ffkan v suppistiye o kabe eiboug suvidpur, pspidee, sxmmdeutik oepvipue 1) dAing popeng

EXDNAMOES KUl SpaoTnmon)Tes RoU Qo 1) EHpEsT KpivETon ERupaiTnIo, yw TNV Kpoobnom Tov mapemive




, ;mv]:pmphq KL BV YEVEL THY mlﬁpmuqm mnmuir.r;_t;. Kbhig Kitl Ve GUpIETEYEL 08 Slayaviopons Yie THv
- qu‘mmwwlmmummm
'I.T]Méfﬂmnﬁmmﬁrm}r&.muqan&ﬁ:mumﬁﬁmpm%wnavﬂmoqumhmmmmtﬁmm
_ Supflionis ypnpatodonnic picBoon (leasing) xur ov yiver v apoflaivey on ke xpdln xar evipraa wov
:ﬁu:rr@-m{ apeo ) Eipeoa Ty ERTEEUEN TOV ETUPKGD TKOTOU.
Exiong fyive xui kodixoroinon s m¢ Gy STaipews.
Tihog or supfaidapevor Syhdvovy dri Suxtpoiv o TANET) WEH SACDE TOVE PRGAMIRDUS OPOUS KaL TURPOVIES TOU
apywot kutagtaticol gupPoiaiou Kl Toy EPOROTOTGEHY Tou.

Me evroig Hlpoddpou E.E.A.
O NPOIETAMENOL
TOY TMHMATOE MHTPROY
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