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EAANVIKN Anpokpartio
Kevtpwn Evwon EmipeAntnpiwy

YNHPEZIA YNOZTHPIZHZ KAl ANANTY=HZ TQN IMepaidc,03/06/2026
AAHPO®OPIAKQN XYZTHMATQN I.E.MH. KAl YMZ Ap9. [Tpwt.:4109603
Appodia Yanpeosio TEMH: EMNOPIKO & BIOMHXANIKO

EMNIMEAHTHPIO NEIPAIQZ

TnAépwvo: 2104177241

E-mail: evep@pcci.gr

ANAKOINQXH

Avtopatorompévng Kataympiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), ctoeiov ¢ Avovoung Etapeiog pe v
enovopio YITHPEXIA AMEXHEX ANTAIIOKPIZHY MONOIIPOXQIIH ANQNYMH ETAIPEIA MAPOXHX
YIHPEZXZIQN, to drakpitikd titho DIRECT RESPONSE SERVICE kot apiOpéo TEMH 003225901000.

Tnv 03/06/2026 xataympndniay avtopatorompéve oto I'evikd Epropikd Mntpdo (I'.E.MH.) 1o katotépm ototyeio:

A) Me Kodwod ApBud Kotaydpiong 6071180 ot eykekpuéveg amd v 15/05/2026 I'evikny ZuvEAEVOT OIKOVOLUKEG KOTAGTAGELG

HE TIG oXeTIKES eKOETELG OOV Ao TV Kelpevn vopobesia arattovvtat yuo T ypron 01/01/2025 émg 31/12/2025.

B) Me Kmokd ApBud Kataymdpiong 6071181 n and 15/05/2026 andpoon g [evikng Zovédevong copuemva pe v oroia
opiomnkay yuo Tov éleyyo Tov Owovopk®dv kataotdoewv g xprions and 01/01/2026 ¢wg 31/12/2026:

Taxtwcoi EAeyktég:

- o/m k. MNPAIZTOYQTEPXAOYZIKOYIEPE ANQNYMH EAETrKTIKH ETAIPEIA
NPAIZSTOYQTEPXAOYIKOYIEPE ANQNYMH EAETKTIKH ETAIPEIA 1tov
IMPAISTOYQTEPXAOYZKOYIIEPE ANQNYMH EAETKTIKH ETAIPEIA, Opkotdg Ereyktic AoyioTiC, TOv
yevwnOnke otnv 10 , pe apud puntpoov EATE 113.

O1 01KOVOIKEG KATOOTACELS LE TIC OYETIKEG EKOEGEIS OOV amd TNV Kelpevn vopobeosia amaitovvTal 0moTEAOVV OVATOCTUGTO

LEPOG TNG TOPOVSAG AVAKOTVOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.



YITHPEXIA AMEXHX ANTANNOKPIZHX
MONOIIPOXZQIIH A.E.IL.Y.

0.7. Direct Response Service (DRS)

I. Emiow "Ex0gon Tov Aloikntikot ZvpBoviiov
II. "ExOgon Eléyyov Avelaptnton OpkoTod Eieyktn Aoyt
L. Emiocieg Xpnpotoowovopkég Keraoraseig

INa v ypion
amo 01 Iavovapiov 2025 péypr 31 Aekepfpiov 2025

Baos tov Aigbvav Ipordinmv Xpnpatooukovo png Avagopdg
6mg avTd £xovv M00eT sl 0o v Evpondiki ‘Evoon

Ipapidig 25, TMepondg T.K. 185 45
AP.I''E.MH. : 003225901000



1. "Ex0gon Awoiknrikod TopBoviiov

Katd mv xpion avm o xixhog epyacidv g etapeiog ‘YITHPELIA AMEZHE ANTAITOKPISHE
MONOITPOZQITH A ETLY. (8¢’ e&fig "n Etaupeic”) frov pmdevikog, evod frav 15.000 Evpd katd v
mponyodpevn ypfion. Ot {npieg tg xpioemg avijAbav oe Evpd 22.955 évavrt mov Evpd 22.133

G TPONYOVUEVNS YPTICEM.

H owovopuxm 0éon g Etapeiog, 6nmg mpordntet kot and ta OE00UEVEL TV YPTHOTOOIKOVOLLKAY
KOTaoTacEmY, dev Kkpivetat tkavomomtiky ohlé ovtd Sucatoroyeiton omd 1o yeYovOg 0Tt éva pEydAo
HEPOG TMV dpacTnpotitov ™G Koldmretar mAéov amd g dikeg Etonpeieg tov Opidov g

Teleperformance otyv EAAGSa.

O1 Bactcol ypnuatoowovopkoi Seikteg e Etarpeiog yion xpriom 2025 éyovv og e&vc:

APIOMOAEIKTEY PEYETOTHTOX

Kvkhogopraxig Pevetotnrag Kvkhogopovv Evepynriké

Bpayurnpébeopeg Ynoypehosig

Apeong Pevotomyrag Awbécua

Bpoyvnpobeopes Yroypehoeig

APIOMOAEIKTEX AIAPGPOTIKHE IZOPPOIIIAY

Yroypedozig npog 161 Kepahroa Ynoypehoeig

I610 Kepdhaia

BpuyvnpiBeopeg vroypedasig mpog BpoyvnpéBeopeg Yroypehosig

‘5w Kepdhora 5w Kepdhoia

I3iov Kegahraiov npog oivolo ]
VOYPEMGEMY (TAEOV TPOPAEYE®Y) 15100 Kepdhoua

Zovoro Ynoypehoemv

Kvklogopobv Evepynriké mpog )
Zvvohiké Evepynrixé Kukrogopobv Evepynriké

Zuvoriko Evepynuikéd

APIOMOAEIKTEY AMIOAOTIKOTHTOX

Anodotik6tnrag Idiov Kepulaiov Amotéleopa Xpijong petd oopov

T Kepdhona

3361,63 %

303141 %

3,07 %

3,94 %

2.536,93 %

99,42 %

7,66%



Lpevtika yeyovora mov cuvénoay ot 1pion

Agv cuvéfnoay onpavtikd yeyovora.

ZNpavTiKG yeyovoto péypr Ty vroPois ¢ 'ExBeong

AgV DTAPYOVY GNPAVTIKE YEYOVOTO PETE TV nuepopnvio Kardotaon Xpnuatoowovopukig ®éomng Yo

ta omoia emPaiietar avapopd 1| avamposupoyy ard Ta Aebv Tpdromo Xpnpotookovopukng
Avogopdc.

Kivévvor kar afepardtnreg
Kivévvog emrokiov

O xivdvvog emirokiov mpokvntet amd petaforég oTic ayopég tov emrokimv. H Etapeia Sev
emnpedletor onuavtikd and Tig petaforic Tmv enttokiny S16tt Sev Exet dovelopid, o TokoPdHpa
OTOLYELDL TOV EVEPYNTIKOD TNG KATE KOPLO AGYO EiVEL KUPOIVOEVO EMTOKIOD.

Zuvadlaypetikég kivouvog

Ot suvardayég mg Etarpeiog yivovtar o Evpd. [Mbavi HETOBOAN TOV GUVOALOYHATIKOV 1G0TYIHY Sev
fo. enmpedoet Y ypNUATOOIKOVOpIKY) BE0T) KUl TIG TAPELKES poéc mg Etaipeiac,

IIieToTikdg Kivovvog

Mopd 10 611 onpaviikd pépog tov tipov kol ToV anaticenv ard TEAATEG APOPE OYETIKG KPS
apud onpavtikdv nehatdv 1 Etapeio Sev avtyetonilet ONHOVTIKOVG TGTMOTIKOVG Kivdvvovg. H
APMHATOOIKOVOLIKY] KOTAGTOON TOV Teatdv mapakoiovleitar Swpkde ard mv Etwpeio kol
dtofkmon motedst 611 0 Babpdg moTMTIKG aSlomo TG TOV CNUAVTIKGOY TEATHV Eivar VyMAGC.

[Ma ewikodg motmTiKodg KvdHvovg yivovon mpofAéyelg yia {npieg and anaéioon. to TELOG TOL
£toug M Sofkmon Bedpnoe 6L Sev VIAPYEL Kavévag OVCIOOTIKOG MOTMTIKGG Kivéuvog, mov va pmv
KohdmTeTar N amd kdmown eacpdiion 1 and TpdPreyn EMGOUAOVG ATATHCEMC.

O motwtkdg kivéuvog agopd mepumtdoeig odvvapioe aviioy pPailopévey vo exminpdoovy Tig
LroypedGELS Tovg. H Etaupeia, yia vor ehayistonomoet tov kivéuvo, emhéyel TIg eTaupeieg mov emevdie
HE GVGTNPE OKOVOUIKE KPPl Ko TopakoovBei TV mopeia Toug daprac.

H npofheym amopeimong tov anatiosmv vrokoyileto oe aTopKoS eminedo dtav vadpyovv evieitelg
amopeioone. Mo arotioelg xopig evdeifels anopsioong ot npoPréyelg pne Paon to poviédo tov
UVAUEVOLEVOV TOTOTIKOV (v BaciCoviar omy ICTOPIKOTNTO, TOV TOTOTIKOV by oe
GUVOVAGHO HE HUKPOOIKOVORIKOUS APEYOVTES OV emnpedlovy Tov TGTOTIKG Kivduvo Tov TeAdT
Ommg o picko g ydpag Kt G wyopd mov dpactnpronoitar.  Ta mOG0GTH TG UVOUEVOLEVG
TOTOTIKNG CNdg avovedvovtar og kabe etroia dnposisvon

Kivévvog Pevetotyrag

O «ivdovog pevotomrog oyetiCetar pe ™ Svvardmra m¢ Erapelog va  skminphoer 1ig
XPNHOTOOIKOVOLIKEG TNG VIOXPEMGELG OTAV BVTES Yivouy amantnTéc.

H napaxokotbnen tov kivddvov pevotémntag emtkevephvetat 6711 1 eiplon Tov ypovikod
GUGYETIGUOV TV TUUELLKOY PODV KAl 6TV EEAGOAAGT ETaPKDY TOUEWKAOY S1aDecTn®Y Yo, TNV
KGALYN TOV TPEXOVEHY GUVEALUYDV.

[Ma 70 2025 ta tapewoxd Swbéoyia g Etapeiog emapkody yo TNV KAADYN TOV VIOYPEOGEDY TN,



Awyeipion kepuhaiov

H molrrucy tov Awoumrikod ZvpPoviion cuvistatal 6T dwthipnon wag wyvpig Baong kepaaiov,
(OOTE VoL S0TNPEL TV EUMBTOGHVI] TOV EXEVOVTOV, TIGTOTOV Kot ™G ayopdg oy Etopeio kot vo
EMTPENEL TNV PEAROVTIKY) avEmTVOEN TGV dpasmnpomtov e Etapeiac. To Aontikd Zvpfodiio
TopaKOAOVOEL TV ambdoon Tov KepuAaion, TV omoic opier  Eroupeia mg ta kabapd anotedéopata
Swpepéva pe 1o oHvoko ™ kabaprg Héong. To Awountikd ZvpPodito emiong mopakolovdel To
EMIMESO TOV LEPIOPATMV GTOVG PETOYOVC KOGV HETOYDV.

H Eraipeia dev SaBétet va ovykexpyiévo mhdvo ayopag winv petoydv. Aev vmipay alhayéc oty
TpOocEyyion mov viobetei  Etarpeio. oyetikd pe m Sayeipion kepadaiov katd ™ Sidpreto TG APNONG.

To obvoko tov I8imv Kepolaiov g Etoupeiog xard v 31n Askepfpiov 2025 £(el KOTAGTEL
HkpOTepo Tov 50% TOL pEToyKOL  KeQoAaiov m™¢ Etopeiog ko og ek tovtov cvvrpéyovv o
npobnobécels g map.4 tov Gpdpov 119 tov N4548/2018. To Awumrikd ZvpBodio g Etarpeiog,
Aopfavovtag vIoyn TG TPOGVOLES TOV apBpov 119 tov N.4548/2018, Ba Hécer To Oéua ot emdpevm
Fevuc Zovédevon tov petdéymv mpokeévon va OMOPAGIGTOVV T0. KATAAANAG péTpa.

H Awiknon mg Etopeiag éxer AaPet yportés  Swfefourdoeis omd ™ pnTpuk etapeio
«Teleperformance Hellas SA» 6t Qo mpofei o OAeg TIG amopaitnTeg EVEPYElEC £OGOVY TPOKDYEL
avaykn, dote 1 Etapeio vo sivar og Oéon va OVTIHETOTICEL OMOEGINTOTE YPNHATOSOTIKES AVAYKES
6T0VG emdpevovg 12 pveg amd ™ dnpocisvon tav XPNHATOOIKOVOIK®OV Katactdoemv. H Awiknon
mopakorovlel cuvexdg ™ pevotdTT TG etaupeiog Kar EKpve OTL 1) mapadoyy Tov going concern

vrootpiletar emaprdg kon amotehet Ty KatdAAnin faon yo TNV KATAPTIGN TMV JPNLUUTOOIKOVOUIKOY
KOTOGTACEMV.

IpoPlendpevn mopeia kon e&édaln

H Atoixnon g Etotpeiog &xet Mapet vedym my KovOTNTO Kot Tpdhea Tov petdyov g va otnpifet e
KGBe Tpomo ™ Aertovpyia ™G yio ToLAAIGTOV TO SrdcTNIE TOY £MO pevov 12 pnvov.

AvOpdmivo Avvepiké - Yyeio kar Acodrewn oty Epyacia

H Etaupeio oéfetar kot voompilet ta S1e0virg avayvopiopéva avOpomvae Sikondpoate kot epopudlel
moltikeg Sikamg avropors, abokpatiag ko icov EUKUIPIOV Y10L TO 6OVOLO TOL avOpOTVOL
duvapuko e, xopig kapio Sidkpon kot e oePuoud ot Swgopetikdmra. Tapdrinia, Tpoceépet
gukaipieg v eG€MEN péom cuvexolg exmaidevong kat CLCTNHOTIKAG agloAdymeng tov avBphrvou
SLVEUIKOV TNG.

H etaupeio dev amasydinoe mposwmxéd to 2025 dmo¢ kot katd TNV TPONYOVUEVT ¥PTOT.

Exnaidsvon

H exnaidevon tov mposwmikod mupéyetar kuping péoa oamd 1o Ivotitovto eknaidevong tov Opikov
(Teleperformance Academy).

eprpaiiov

H Eraipeia otov topéa g meptBoihovriyg duyeipiong epappolet tig mohrtikég mov akorovfei o
Ouhog g TELEPERFORMANCE mov aviiket. AVTEG aopodv Kuping 6T epuppoy ™g apyic
TPOAYNG KAl TPUYIOTOTOIEL GUGTNHATUCEG EVEPYEIEG  TPOKEWEVOL VO EAAYIOTOTOOVVIOL OL
nePPurloviikég g emmTdoEs.

H Eroipeie avapéver v viomoinon tov mepifadlovikdy katl KOWoVIKOV Kprnpiov, kabmg Kot
Kpumpiov etapiig drukvBépvnong katd v Astrovpyia g, obppova pe to apbpo 30 g odnyiog
(EE) 2016/2341 (ESG criteria: Environmental. Social & Governance).



Tomun Kowovia

H Etaipeio axohovbdvrag tig TOMTIKEG Kt T1G apyég Tov Opihov Bpioketar oto mhevpd g TOTKTG
Kowmviag kor avtarokpivetat pe evaotneio og Béuata mov TV anacyolovy éxovtag avantoéer pio
o1evi oxéon mov Paciletal oto Sidhoyo ko ™ ovvepyacic. H Etapeio oyedidler kot viomoet dpaoeig
TOV  AVTOMOKPIVOVTAL OTig PBAGIKEG avayKeg ™me Kowmviag, oe (nmuata epyaciog, avamTuéng,
exnoidevong, vysiog, mepiBailovio, Kt roAtiood. EvBappiver tov ebehovtiond kar vroostpilet
np@ToPovAies yia TV Piboium OVATTUEN TNG TOTIKTG KOWVmVia,

Ynokatastipota

A&V VAP OVY VIOKUTOGTINATA.

ADvar, 24 Arpikiov 2026

TO MEAOX TOY A.X O IMPOEAPOX TQY A.X.
& AIEYOYNON EYM

AAEZOIIOYAOX TPIANTA®YAAOL IIAXAAHE CABBAT
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EKOEIH ANEZAPTHTOY OPKQTOY EAEFKTH AOTIZTH
Mpog Tov Méroxo Tng eraipeiag YMHPEZIA AMEZHSE ANTAMNOKPIZHZ A.E

‘Ex8eon eAéyyou erri Twv XPNUATOOIKOVOUIKWYV KATAOTAOEWY

Mvwpn

‘Exoupe eAéyEel Tic XPNHATOOIKOVOUIKEG KATAGTATEIS TN eraipeiag YMNHPEZIA AMEZHS
ANTAMNOKPIZHZ A.E (Etaipeia), o1 omroie amoreholvral améd TNV KardaTtaon XPnUarooikovopikng
Béong g 31m¢ AekepRBpiou 2025, TIG KATAOTAGEIC GUVOAIKWY £1008NpATWY, HETABOAGV IBiwy
KEQAAQiWY Kati TAPEIGKGV POtV NG XPNoewg Trou €Ante Thv NHEPOUNVIa auTh, kadug kar Tic

ONMEILGEIG ETTI TWV Xpnu QTOOIKOVOUIKWY KATACTAOEWY TToU TEPIAAPBAVOUY oucitBEig TTANpogpopiec
AoyioTikAg TToAITIKG.

Kard mn yvioun pag, ol XPNHATOOIKOVOUIKEG KATAOTAOEIS TTAPOUCIGLouY eUAoYa, aTTd KABE ouaiwdn
arroyn, ™ xen warooikovopikr 8éon g Etaipeiag kard mv 31" AekepBpiou 2025, m
XPnHarooikovopikA Tng emidoon kai TIG TAPEIOKES TNG Pokg, yia T XPrion mou éAnge my nHepounvia
auTh, oUpgwva pe Ta Aigdv MpoéTutra XPNUOTOOIKOVOUIKIG Avagopds (AMXA), OTTWG auTd £xouv

UI0BeTNBEl aTTd TV Eupwraikn Evwaen kai ouvadouy HE TIS KaVOVIOTIKEG aTTaIThaElS Tou N.
4548/2018.

Bédon yviopng

Aievepyrioape Tov éheyxd Hag oUHQwva pe Ta Aiebvr Mpbdruma EAéyxou (ANE), ou £xouv
Evawpatweei otnv EAAnvikA NopoBeaia. O €UB0vVES pag, cupPwva HE TO TTPOTUTIO QUTG
TIEPIYPAPOVTAI TIEPAITEPW GTO THANG NG £xkBearc pag «Eubiveg EAEYKTR yia TOV EAeyxo Twv

elval eTTapkn kal KataAAnAa va Tapéxouv Baon yia YVWUN o,
AveSaptnoia Tou EAeykri

Eipaote avegapnror amé tnv Eral peia, oupgwva ue Tov Kwdika Acovrohoyiag yia EmayyeAuarieg
EAeykTéC TOU ZupBouiiou AlsBviv Mpotimwy Asovrodoyiag EAeykriov (Kwdikag ZANAE) KaBWS kat Tig
QTTaITHoEIS SeovroAoyiag Tou N. 4449/2017, Trou OXETiCovTal pE ToV EAeyXO TWV
XPNHATOOIKOVOUIKUIV/OIKOVOUIKWIV KATOOTACEWY oTnv EAAGBa. ‘Exoupe ekmAnpiioe TIg SeovroAoyikég pag
UTTOX PEWCEIS TUPPUVA LE TIC amaiTioelg Tou Kwdika SAMNAE kai Tou N. 4449/2017.

AMeg MAnpogopisg

Ta p€An Tou AloiknTikoU Su HBouUAlou eivan uTTEUBUVG Yia 1ig AMeG MAnpogopicg. Oi AMeg MAn poYopleg,
eival n ‘ExBean A axeipiong Tou AloiknTikol ZupBouAiou (aAAG dev mepIAauBAavouy Tig
XPrHATOOIKOVOUIKEG KATAOTAOEIS KAl TV EkBeon eAtyyou el autwv), Trou AdRape Tpv aTré mv
NHEPOUNVia TG Tapoloag ékBeong eAeyKT

H yvioun pag el Twv XPNMATOOIKOVOUIKWY KATOOTACEWY BEV KAAUTITEl Tig AMeg MAnpogopics
oupTrepIAAUBavopévng Tne ‘ExBeong Alaxeipiong tou AloiknTikou ZupBouAiou.

MPAIZIOYQTEPXAOYEKOYTIEPE Avvopn Exeykmike Eranpeio, TEMH: 001520401000, T: +30 210 6874400, WWW.pwe,gr

Abfyva: Aewg. Knpiotag 63, 15124 Mapouar | T:+30 210 6874400 || Beoowhovikn: Aviag Avaotaciag & Aatprov, 55535 Muhala | T: +30 2310 488880 ||
Twdvviva: Marela Dapyng 2, 10¢ dpoepog, 45332 | T: +30 2651 313376 || Ménpa: 28ng Oxtofplov 2A & ‘0Buvos ApaMag 11, 26223 | T: +30 2616 009208
PdBog: Avotpariag 82, 851 00 || Bokog: K. Kaprédn 1, 382 21
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ZE OXEON We TOV EAeyXO HOG ETTI TWV XPNUATOOIKOVOUIKGIV KATacTactwv, n euBOvVN pag eival va
QVayvwooupe TIG AAAEC MNAnpogopieg kai pe Tov TpéTo autd va ECETGOOUNE EGv OI AAAEC MAnpogopieg
elvan ougiwdg QOUVETTEIS PE TIC XpPN HOTOOIKOVONIKES KATAOTATEIS 1 TN YVWON TToU ammoKTioaps kard
Tov €Aeyxo 1) aANIL)S QalveTai va sival OUCIWBG ECPaAuEVEC.

E€eraoape edv n ‘ExBeon Alaxeipiong Tou AtoiknTikou ZupBouliou TrepIAapBavel TIS YVWOTOTTOIRTEIS O
otmoleg atrairolvral améd 1o N. 4548/2018.

Me Bdon nig epyaoiec ou EKTEAETApE KaTG TOV EAEYXO Hag, KaTd TN yvwun pag:

e Ta Anpogopiakd oToixeia Trou mepiAauBavovral oty ‘Ex@eon Aiaxeipiong Tou Aiol KnTiKoU

ZUpRouAlou TG xpriong Trou EAnge TV 311 AckepBpiou 2025 QVTIOTOIXOUV OTIG
XPNHATOOIKOVOUIKES KATAOTATEIC

° H 'Ex8eon Alaxeipionc Tou AloiknTIKOU ZupBouiou Exel karapTioBel ooppuva e Tig IoXUougeg
VOUIKES aTTaITAOEIS Tou dpBpou 150 Tou N, 4548/2018.

EmimAfov pe Bdon TN yvwon kai katavénon Tou QTTOKTATAWE Kard Tov £Aeyx6 Hag, yia v Etaipeia
Kai To epIBAAAov Tng, ipaoTs UTTOXPEWUEVOI Va avaQépoupe eGv £XOUpE evToTTioE! oUTILDEIG

avakpiBeieg otnv ‘ExBean Aiaxeipione Tou AioiknTikoU Tng ZupBouAiou. Asv EXOULE Va avagEpoupe
TITOTa OXETIKG pE TO Béua QUTE.

EvBuveg Tou AloiknTikou ZupBouAiov eTri TwV XPNHATOOIKOVOUIKIIV KATACTAGEWY

To AloiknTikG ZupBouAio EXEl TV EUBUVN yia TV KATAPTION Kal EUAoyn Tapouciaon Twy
XPNHUATOOIKOVOUIKUV/OIKOVOUIKIV KATaoTACEWY OUMQWva pe ta AMNXA, Trwe aurd EXOUV UI0BeTNBEI ard

Kard v xardpnion twv XPNHATOOIKOVOUIKWY KATAOTATEWY, TO Aloiknmiké ZupBoUAio givai uTrE(BUVO yia
Vv agioAdynon g Ikavétntac ™G ETaipeiag va ouveyioe v dpaoTnpidTNTa TG, YVWaoToTToIwvTag 61ou
OUVTPEXE! TETOIO TTEPITTTWAN, Ta BEuaTa TToU OXetiCovial pe T ouvexiZopevn SpaotpidtnTa kai Xprion
NG AoyioTikig Bdong tne ouvexiZopevng dpaatnpidTnrac, EKTOG Kal EGV TO AIOIKNTIKG ZupBouio ite
TrpoTiBeTaNl va pevoTotroifosl Ty Etaipeia A va Siak6yel Tig SpacTnpidTTES ™G 1 Sev €xel GAAN
PEaAIOTIK evahAakTik emAoyr amé To va TIPOXWPHOE! 0" QUTEG TIG EVEPYEIEC,

To AioiknTiké ZupBoUAio éxel TNV euBOVN eTroTTTEiag T Siadikaciag xpnuarool KOVOUIKIS avapapds
™¢ Etaipeiag

EuBuveg eAeykrh yia Tov €Aeyyo Twv XPNHATOOIKOVOUIKWIV KATOOTATEWV

O1 oTox0!l pag sival va amrokTRcoupE eUAoyn dlaspdAion YId TO Kard wooo ol XPNUATOOIKOVOUIKES
KATagTAoEIg, GTO GUVOAG TOUG, Elval amalAaypEveg arméd ouoihBeg apdaApa, ou ogeleTal ite o amdrmn
tite o€ AGBog kal va ekBlooupE €xBeon eAeykTr, n omoia TEPIANAPBAVE! TN yviopn pag. H eUAOYN
diao@dAion ouviard Blacgahion uwnAol emmiTESou, aAAG Bev eivar £yyunon 6 o éAeyxog Trou Dievepyeital
OUpPwva pe Ta AME, Trou £xouy evowpaTweel atnv EAAnvikr) NopoBeola, 8a evromifel évra éva
OUCIBES GGAANa, GTav auTé UTTdpyel. Z@aApata Suvaral va TTpoKOYouV améd amd™ f améd AdBog kal

2 amoé 4
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Bewpouvral ouciwdn Grav, HEpovwpéva fy aBpoioTikd, Ba HTTOpoUoE edAoya va avauéverar 611 Ba
ETTNPEAZAV TIC OIKOVOMIKES QTTOPAOEIS TWV XPNATHV, TToU AapBdavovTal He Baon autég Tig
XPNHATOOIKOVOUIKEG KATAOTAGEIC,

Q¢ kaBrikov Tou eAéyxou, oUuPwva pe Ta AME trou éxouv EVOwpaTweEel otnv EAAnvikr NopoBeoiq,

QOKOUUE ETTAYYEAUATI Kr} kpion kai Siatnpouue ETTAYYEAUQTIKG OKETTTIKIONS Ka®' 6An 1 Bidpkeia Tou
eAgyxou. Emiong:

. Evromifoupe kai agioAoyoUpe Toug KivBuvoug ouaIwdoug apaAparog CTIS XPNHATOOIKOVOUIKEG

. KaravooUpe Tig SikAideg EOWTEPIKOU EALYXOU TTOU OXeTiCOVTQN HEe Tov EAEYX0, U OKOTTO TO
OXEBIAOS EALYKTIKGIV DIGBIKAoIY KATAAANAWY yia Tig TIEPIOTATEIG, GAAG OX1 e okoTTd mv
BlatuTrwaon yviung e e aTmoTeAEoUATIKOTNTAS TWV BIKAIBWY EOWTEPIKOU eAéyxou TNG ETaipeiag.

. AgioAoyoupe Tnv kataAAnAGTTa TLov AOYIOTIKWV TTOAITIKGV Kol EBBBWY Trou Xpnoigotroiiénkay
Kal To EUAOYO TWVY AOYIOTIKGY EKTILNOEWY KOl TWV OXETIKWV YvVWwoToTroIgewy ou £yivav ammé To
AtoiknTiké ZupBouhio.

. ATTo@aivépaaTe yia tnv karaAAnAéTnTa TG XProNG a6 TO AoiknTIKG ZupBouhio NS AOYITTIKAG
apxng TNG ouvexIZopevne SpaoTnpieTNTaG KAl pe Bdion Ta EAEYKTIKG TEKUHPIA TTou amroKTénKav yia
TO EGV UTTGPXE! OUTIRBNG apeBaidmra oXeTIKA e YEYOVOTQ | OUVOriKeC TTOU pTropei va
UTTOBNAWVOUY OUoILBN apeBaidTnTa WS TrPOC TNV IkavéTtnTa g Etaipelag va guvexioel Tn
Bpaompi6TnTd TG, Edv OUUTTEPAVOULE o1l ugpicTaral oUCILBNG aBeBaidTnTa, EiaoTe
UTTOXpewpEVol oTnv €kBean eAeykT va EMOTACOULE ThY TIPoooXr OTIG OXETIKES YVWOTOTTOINGEIG
TWV XPNHATOOIKOVOUIKWY KATAOTATEWY 1} edv autéc o) yvwaoTotroInfoeig eivar avetrapkeic va
Slagopoerroiicoups ™ yvwyn pag. Ta ou MTTEpdopard pag BaoiZovrar og EAEYKTIKG TEKURApIa TTOU
QATTOKTWVTAI HEXPI TNV NEPOUNVia ™G £kBEONG EAEYKTH. QOTOTO, PEAAOVTIKG Yeyovora 1 ouverikeg
EVOEXETI Va EXOUV WG armoréAecpa n Eraipeia va ravosl va AeiToupyei we GUVEXITOPEVN
SpaampiotnTa.

. AglohoyoUpe Tn OuvoAikn TTrapouciaon, T Sopr kar 1o TTEPIEXOUEVO TWV XPnHATOO! KOVOUIKWV
KATAOTACEWY, CUNTTEPIAaUBAvOuEVWY Twv YVWOTOTTOINOEWY, KaBWE Kal To Kard TeG0o ol
XPNHATOOIKOVOUIKEG KATAOTACEIS ATTEIKOVICOUY TIC UTTOKEIUEVEG OUVOANQYEC Kai Tat YEYOVOTA pE
TpOTTO TToU ETMITUYXGVETQIl R eUAoyn rapouciaon.

MeTagu GAAwv Bepdrwy, koIvoTToloUpE oTo AloIKNTIKG ZUPBOUAID, To oxedlagopevo elpog kai 1o
Xpovodidypaupa Tou eAEyxou, KBS Kal anpavTika supfpaTa Tou EAEyxOU, cupTrEpIAapBavouvwy
OTTOIWYV CNUAVTIKWY eMeiyewy aTig BikABeC EOWTEPIKOU EALYXOU evTOTiZoupE KaTG ™ JidpKela Tou
eAéyxou pag.
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"ExOeon emi dAAwv VOHIKWY Kal KAVOVIOTIK(IV AIMAITROEWY
1. 'ExBeon Aiaxeipiong Tou AloiknTikoU ZupBouAiou

O1 epyaoieg ou EKTEAETANE OXETIKG pE v Ex6eon Aiayeipiong tou AloiknTiko0 ZupBouhiou
avaQepovTal avwrépw, OTNV TTapAypaQo «AAAEC MAnpogopiec».

2. Aoimd 6épara

HETOXIKOU  KkegaAaliou tTng Etaipefag ka WG EK TOUTOU GUVTPEXOULY Ol TTPoUTToBETEIG TNG Trap.4 Tou
GpBpou 119 Tou N4548/2018. To AloiknTiké ZupBoUAio The Eraipeiag, AapBdavovrac uTTéYn TIC
TTPOVOIES Tou dipBpou 119 Tou N.4548/201 8, Ba Boel 1o Bpa amn ETMOPEVN Mevikn Zuvéleuan Twv
HETOXWV TTPOKEINEVOU VA ATTOQACICTOUV Ta KATAAARAG péTpa.

- ABriva, 29 ArrpiAiou 2026
pwc

H Opkwr6g EAeykrrig NoyioTrig

MpdigyouwrepxaougKouTrepe E

Avovupn EAsykmikr Etaipeia A
Aewe. Kngigiag 65

15124 Mapouoi ‘EAeva GepiotokAéouc
AM. ZOEA 113 A.M. ZOEA 38901

4 anod 4
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Kataotaon Xpyparoowkovopukijc @éong 31 AgkepPpiov 2024
YITHPEZIA AMEZHE ANTAIIOKPIZHE MONOITPOZQITH A.E.ILY.
Ola ta Mood o €

ENEPTHTIKO Inueioon  31.12.2025  31.12.2024

Mn kvkhogopodv evepyntiko

Avha TEpOVCLIKA GTOLEL - 1

Evoopata nayo - 1
AowmEG PoKpompodesieg amutioelg 1.815 1.815
ZUvolo pu1 KuKAOQOPOHVTOG EVEPYNTIKOD 1.815 1.817

Kvkhogopoiv evepynriké

Epnopikég amotioeig 9.600 18.600
Aowég anaticelg 4 20.813 16.462
Tapewaxd Swbéoipa kot 16odHvapa 5 279.193 222.647
ZHv0ro KVKAOQOPOUYTOG EVEPYNTIKOD 309.606 257.709
ZOvodo evepynTikoD 311.421 259.526
IAIA KEQAAAIA

Metoyxd Kepdiaio 6 642.000 552.000
AmoBepotikd 6 23.146 23.326
Amnoteléopata €15 véov (365.535) (342.580)
ZUvoio WBiov kealaiov 299.611 232.746
YIIOXPEQYEIX

MoaxkponpéBeopeg vroypedosig
IpoBréyerg 2.600 2.600
LHovoro poxpornpdBeopov vroypedosmy 2.600 2.600

BpayvnpbOeopeg vroypedosig

[TpopmBevtég kon howég vroypedoeig 7 3.070 16.103
Yrnoypedoeig oe dpovg - -
Aourég BpayvmpdBeciieg vroypemoeic 8 6.140 8.077
2Yvodo BpayvrpbOcopmv vroypedosmy 9.210 24.180
Zv0lo vIoype® eV 11.810 26.780
ZHvolo Wimv KEpuAaiov koL vIoypedosov 311.421 259.526

Or emovvantdpeveg onpedoelg oTig GEAISES amd 5 £mc 22 amotehody aVaTOsTAGTO HEPOG VTHV TV
OIKOVOUIK®OV KATUGTAGEMV.



Kordoraon Zvvoiikod Eicodi HaTOG Y10 TN Xprjon mov £dnte oTig 31 AekepPpiov 2025
YITHPEZIA AMEZHE ANTAIIOKPIZHE MONOITPOZOQIH A.E.ILY.

Ol 1o Iocd o5 €

[ooeg Yanpeoimv
Zivoio Ecodmv

[evikd, Srouantucd £€oda

ApoiPég kon ££08a Tposmmicon
AmocBéceig

Aowrd £5080/(£E0da)

Zovoho képdove/(Enpiag)

Xpnuatoowovopkd £coda

Xpnuatookovopukd ££oda

ZHvolo ypHaTOOIKOVOLKOY ATOTELEGPATOG

Képdn/(Enpiec) mpo ¢pépov srcodnpartog
Dopog e1c0dpaTog

Képdn/(Enpiec) petd and poépovg
Zuvoliko 1660 pa

Inueimon

2025 2024

2 15.000

5 15.000
(22.827) (29.322)
. (7.748)

2 (7
(22.829) (22.077)
(126) (56)
(126) (56)
(22.955) (22.133)
(22.955) (22.133)
(22.955) (22.133)

O1 emovvantépeveg onpeihoeig otig GeAidec amd 5 €wg 22 amoTehOVY AVATOOTUGTO HEPOG AVTMVY TMY

YPNHATOOIKOVO KDY KATAGTAGEMV.



Keoraotaon MeraBoing Idimv Kepalaioy
YIIHPEZIA AMEZHX ANTAITIOKPIZH

OlLa 1o IMocd o €

T T prion mov £knée oig 31 AekepPpiov 2025
Z MONOITPOXQITH A.E.ILY.

Yno6rormo otig 1 Iavovapiov
2024

ZUVOAKO E166dNna

AvEnen petoyikod kepaiaiov
Zovolké ew66dnpa o Ty
nepiodo

Yrohowno otig 31 Askepppiov
2024

Yno6howro otig 1 Iavovapiov
2025

Zvvolko e166dnpa

AvEnon petoyikod kepaiaiov
Zovolko £166dnpe yro v
nepiodo

Ymorowro otig 31 Askepfpiov
2025

Znueioon

Inpeioon

Metoyko
KEQGLULO

432.000

120.000

552.000

Metoyiko
KePaiuro

552.000

90.000

642.000

AmoBepa-
TIKG

23.326

23.326

AmoBgpa-
TIKA

23.326

(180)

23.146

Amotelé-
CUATO E1G
véov

(320.447)

(22.133)

(342.580)

Amotelé-
CLUTO E1G
vEov

(342.580)

(22.955)

(365.535)

XOvoro

134.879
120.000

(22.133)

232.746

Zovolo

232.746
89.820

(22.955)

299.611

Ot emcvvantdueveg onpuewdoeig otig 6eAideg amd 5 £mc 22 amoTEAODY AVATOCTUGTO LEPOG AVTOV TOV

XPMHATOOIKOVOUIKAV KUTUOTAGEMV.



Kardoraon Tapsiaxdv podv T T Zprion mov £hnée omig 31 Aekepfpiov 2025
YIIHPEZIA AMEXHYE AN TAIIOKPIZHE MONOITPOZQITH AEILY,

Oho ta ITosd, o €

Kotaotaon tapsiaxdv podv

Képan/(npiss) npo pépov £160dMpatog

M) £ov/peiov mposappoyic ya:
Do6pog e1codnpatog
AmnocBéoeig
Xpnuatoowovopukd é60da

Xpnuarookovopké é£oda

Képdn and mdinon noyiov

KaBapi (avénon)/peioon sroyciov Evepynrikod
OV GyETiCOVTON pe hertovpyikég dpactn PLOTNTES
Epmopucég anatrhioeig

Aowmég amartficeig

KaOapn avinon/(peimon) sroysiov IMaBnTkov
mov oyeTICOVTaL pE AErToVpyIKEG dpacTnproTyreg
ITpounBevtég

Aowég voypedoeig

KaBopég taperoxés poés ané rearrov PYIKEG
OpuoTNProTI|TES

XPNUaTookovopikd £608a

Xpnuatoowovoptkd ££oda

[Moinon tayiov

Tapgwaxig poég and emevdvTinég dpuocTnproTTES
AvEnom petoyikod kepoiaiov

AmorANpop 568V adENoNg HETOYIKOD KEQaAnion
Tapewakég poég and ypnpatodorikés
dpactTnproTnTeg

KaBap ed&non/(psioon) rapsiokdv podv

Tapsgio kar toperoxd S100éo1pa 1 Iavovapiov

Topeio kor Tapsrokd Srudéoipa 31 AgkepBpiov

Inpeioon 2025 2024
(22.955) (22.133)

10 (126) (66)
(22.829) (22.068)

9.000 (18.600)

(4.350) (2.821)

(13.033) 12.982

(1.936) (457)

(33.148) (30.964)

(126) (66)

(126) (66)

90.000 120.000

(180) -

89.820 120.000

56.546 88.971

222.647 133.677

5 279.193 222.647

Ot emovvantopeveg onpetdosig otic GEAideg 0md S £mg 22 amoTELOVY UVATOGTAGTO HEPOG CVTHOV TV

XPMNHOTOOIKOVOLIK®V KOTUGTAGEDY



1. Tevikég minpogopisg

H etopeic «YITHPEZIA AMEIHYE ANTAINOKPIZHE MONITIPOZQITH  A.E.ILY.» pe  d.t.
«DIRECT RESPONSE SERVICE (DRS)» (e’ e€ig M “Eranpeia”), pe £8po otov [Mewpard Attiknig, 086g
FpoaPiiag ap. 25 [A.P.M.A.E. 41359/01/B/98/443 & AP. I.E.MH: 322590100 £yet cvotabei kar Aertovpyei
VOpip®e amd to £Tog 1998 .

Toyydver &€ okoxinpov Buyatpiy eToupeio g edpevovoag oty Kailibio Attikiig, Aewpopog Oncéng
ap. 330, oavovipov etapeiog pe TV enovopio  “YITHPEZIA 800 — TEAEIEP®OPMANE
MONOITPOZQITH ANQNYMH ETAIPEIA TTAPOXHE YITHPEZIQON” kot 8.1. «Teleperformance
Hellas», 1 omoia etvar 1 ev EALGS Boyarpikn Tov peyadivtepov MAYKOOHIMG Opikov Tapoyig vanpesiby
HEC® TMAe@dOVOL Y Loyoplooud tpitwv (Call Center). Ot ypnpatootkovopkég KUTUGTACEL, TV

Buyatpikdv etarpeidv evomotovvrol OTIS YPNHATOOIKOVOLUKES KataoTdoels g Teleperformance S.E. otV
ToAAio.

O oxombg g starpeiog emrvyydveton pe TV GOKNoT Kol avamTuEl TeV TapaKeTe GVOPEPOUEVOV
OPUCTNPIOTHTMV:

@) ™V mpomOnon Kt ekTéAEST THAEPOVIKG TOMGEDV TAONG PUGEMS TPOIOVIOY Kat VIENPESIOV Sl
mhepdvou (telesales/telemarketing) Y10 A0YaPoHS TPITOV TPOGHRMY VOLIKGY 1 QUOIKGOV oY
EALGS0 kat 670 eEmTepucd.

B) T €pevveg ayopdg yia TACNG PUOEMG TPOTIOVTH KAt LENPEGiEg 1ol hoyaplaopd tpitwv TpochnmV
VORIK®VY 1] QUGIKOY oty EAAGS0 kot 610 eémtepd.

Y) ™V kerdption, Swpdpeoon 1 kot ™y mpopnbewn amd Tpitovg Kot S1éfecn KuTUGTAGEDY OVOUAT®V
LTOYMPIMV TELUTOV — 6TOX®OV TAoTS PHoENOS Y10 my mpodinen TeAcEOY TPoidVTIOV 1| VINPESIOY.
Ev yéver kabe Spacmnpiomra oysticy pe to telemarketing xar t popen avt tpowbnoemg TOANGEDY
TPOIOVIOV KOl VANPESIHY, KabhOg Kat ™MV mapoyy SVHBOVAEVTIKOV VANPEGIHY GYETIKA ME TO
OVTIKETIEVO 0VTO KoL TV 0pYEvmoT 6ALOV emyelpioeny mov emSihKovy 0V B100g N cuvageig
GKOTOVG.

) v anevBeiag Swpron (direct mail),

€) ™V Topoy vanpecihv MAEPOVIKG  VIOOTAPIENG  £10mpaleme OTOTNCEOV Y1t AOyupLaGud
APNHOTOTOTOTIKMV WpupdTmy,

OT) TV TOPOY VANPECIOV [XOVOPYEVOGOTC, HNYAVOYPAPNONG, VTOGTAPIENG HNYOVOPYAVOGTC Kat
pnyovoypagnong kabmg kal kataydpnong dedopivav og KEVIPIKO apyeio yr Aoyapuaopd tpitwv,
PUGIKAV 1| VOIKAV TPOSHT®V 1] 0pyavicudy, SNUoTkdV 1 KuBepwtikdv apydv, pe v emPOAaLN
TV dotdEemv Tov N. 2472/97,

€ mv dopydvaon cepwvapiov, tunpdtov KATAPTIoNG, SLUTOGImVY, Nuepidov, cuvedpiny, Swyovicpov
KOl EKGTPAUTELDV TANPOGOPNONG YL ETLYEPNUATIKOVG T dapnuoeTtiKots cromoie,

n) MV Tapoy vanpecihy dteknepainonc Kat ohokApwong g dwdikaciog TwAcEme TGOS PVGEMG
TPOIOVIOV KU VINPEGIOV Y10 LOYAPWIGHS TPITmV, GUOTKMY 1 VORIKOV Tpochrov oty EALGSe kat
OTO0 ECMTEPIKD, [E TNAEPOVIKG, OMTIKOUKOVGTIKE, NAEKTPOVIKE ) ToLSPOpIKG PéGH 1) T HETAPOpPEG,

0) v dnuovpyia, texvuay vrosTApiEn, Lewovpyio, kar Sroiknem kévrpav eCumnpéToNg TEAUTAOV 1
APNOTOV TPOIOVTOV 1) VANPESIDY, Yo Loyaplacpd Tpitey, QUGIKOV 1 VouKdY TPOCAOTMOV 1
opyaviopmvy, SNUoTIKAV 1 KuBepyntikdy apyhv,



U Vv mapoyn vimpecihv rapayyehoinyiag, mapoyis mAnpoopihv HE TAEPOVIKG, OTTIKOUKOVGTIKG 1)
NAEKTPOVIKG péoa, yia hoyaplacpd Tpitomv, euotkdy I vopdv mposhnov oty EALGS kat oto
e§oTepKd,

w) v Tapoyq vanpecihv avantudng, adoddynone koi duxyeipiong  medaroroyiov N dvvnrikon
Tehotoroyiov yia hoyaplacud tpitov, PUOIKAOV 1) VORIKAOY TTpochrov 6tnv EAMGSe. kat 610 eETEPIKG,

B) ™V mapoyh vinpecihy VTOGTIHPIENG YPNOTOV SdKTHOV Ko NAEKTPOVIKOD gpmopiov,
vy) TNV TOpOYT VANPEGIHY ap@idpopng pownTicic OVTOTOKPLOG,

18) TV KThon KoTdmy Hobdoeng, adeiog | diiog mog kot TNV POy VINPEGIHY mhenzominpoeépnong
(audiotex), atehdv kMjcewv (freephone), eviaimv apBpdy Kicemv (onephone), ™Aeymeopopiog
(televoting) ka1 vimpecihy TposwTIKOH mAeemvnti (voicemail) ko GUVOOOV VINPEGIHV.

O1 ypnuarootkovopirés kataotdoeig TG ETUUPELNG EVOTTOLOVVTOL GTIG ¥PTILOTOOIKOVO HIKEG KUTOOTAGELS TG
Teleperformance S.E. ot Takhio.

Ot xpnpotootkovoputkég Kataotdoelg 0o vopinbody mpog EYKPION OO TNV TAKTIKT levua Zvvéhevon g

etarpeiag. Ot ¥pNuoToocovopkég KOTOGTAGELS EY0VV eykpdel omd To Awumtikd Tvpfovio ™G eTaupeiog
™mv 247 Ampikiov 2026.

2. Baon mapovsiaong tov XPNUaTooIKOVOUIK®OVY KATAGTAGEDY
2.1 Mijiwon evuudppwonc

O ovwmupéveg ypnuatootkovo HKEG Kotaothoelg g Etapeiog apopovy ot xpron mov EAnée ™y 311
Aexepppiov 2025 ka éxovv cuvtaybei oOpava pe ta Aebviy Ipédtoma Xpnpartoouovo kg Avagopég
("ATIXA”) 6mog avtd éyovv viofemBel om6 v Evponaixy ‘Evoon .

2.2 Zvvépion dpactypiotyrac

Méoa oty ypfion tov 2025, 1o écoda m¢ Etapeiog etvon pmdevikg ko n {npio xPoems aviile oe
16.955 evpd. Katd v 31 Aekepfpiov 2025, ta AmoTEAECpOTA EIG VEOV aVEPXOVTONL GE Cnuieg Evpd
365.536 ka1 10 Tovoro I8imv Kepodaimy ™g Eraupeiog éxer xatastel xatdrepo tov nuiceog (1/2) tov
HETOXWKOD NG Kepahaiov. Qg ek TOVTOL GUVIPEYOLV ot Tpobmobésels g map. 4 Tov apbpov 119 tov
N. 4548/2018 Bdoer tov omoiov to AunTIKG Zoppovio o cvykaiécer Fevikn Zvvérevon tov
Metoyov pe Bépa mv Mijym tov katdAniov HETPOV.

[ ™y epappoym mg ev Loy apyig Awtinen g Etaipeiog &xet Aafer vroym e ™mv tpdbeon g va.
HMV TpOYWPNoEL 6 ekkabapion g aAld vo, Srotnpricet ™ Agwwovpyia g Etaupeiog.

H Awixnon mg Etapeiag éyet Adper ypontég SwfePardoelg and m pmrph etaipei «Teleperformance
Hellas SA» 611 8a mpoPei oe 6heg Tic OmAPAITNTEG EVEPYEIEG EPOGOV TPOKVHEL avaykn, oote 1 Etapeio va
eivan oe B€om va avripetonicer onoeodnrote XPNHATOBOTIKES AVAYKEG GTOVG ETGUEVOVG 12 unveg and ™
dnpocievon tov ¥pNpaTooKoVoKGY Katactdoemy. H Awixnon napaxoiovdei cuveyme ™ peveToTITA
m¢ etoupeiog Kau ékpwve 6tL M mapadoyl) Tov going concern vroompileton emapkde Kor amotehet mv

KatdAinin Baon ywo v katdption Tov xpn HLATOOUKOVOIIKAOV KATAGTUGEWMY.



2.3 Bdon emustpyonc

Ot ypnparoowovopkég KaTooTdoeg £xovv cuvtaydel Paoer g 0pPYNS TOVL 16TOPIKOD KOGTOVG Kat
Basiomre oty apyi GUVEIOTG TIG EMYEPNUOTIKIG SpUcTn promragc.

2.4 Aertovpyié véuicua

To Aewovpyod voouo me Eraipeiog sivar to Evpd. Ot APMHOTOOWOVOMIKES KaTaoTdoels tng Etarpeiog
nopovetaiovrar e Evpd, extdc av OVaPEPETAL SIPOPETIKG, GTIG EMUEPOVG GIUEUDOELG.

2.5 Xpijon extynjeemv ko nOPOdOYDHY

H obvtadn tov ypnpetoowovopkdy katastdosmy copewve pe to AJLX.A. anursi ™ devépyela
EKTIUNGEMV Kot VioBETNON Tapadoydy and ™ Awikmon, ot omoieg dHvavtar vo EMNPEAGOVY TNV EQUPUOYY
TOV AOYIGTIKOV apydV Kot T AOYIoTIKG VIOAOWTO, TmV MEPIOVGIOKDV oTOYEIMY Kot VToYpedGEMY, KaBig

EMIONG Kol Ta. TOGG TOV £6630V Kot e£650v. Ta TPOYUOTIKG OMOTEAEG HUTAL EVOEYETOL VOL dpépovy amd Tig
AVOTEP® EKTIIOEL.

Ot extymoeig kot ot oyetikég vIodécerc EMAVECETALOVTAL GE TAKTG YPOVIKG S0GTHNOTA. Amoxhicelg Tov
AOYIGTIKGOY ekTyicenv avayvopiloviat ™mv nepiodo katd v omoia EMOVECETALOVTAL EQOGOV APOPOHY
Hovo TV Tpéyovsa mepiodo M av apopody Kot TIG HeALOVTIKEG MEPIOBOVG, 01 amoKAioElC empedlovv v
TPEYOLGA KAt LEALOVTIKES TEpP1OSouC.

[Mnpogopieg yo Tig ONUOVTIKEG OTOPACEIS KOl EKTYMGELS ™m¢ Awiknong yw v epapuoyl tov
AOYIOTIKGOV apydV tephapPivovial o1 onueioon 3.14

3. Ovowddeg hoyroTikég apyéc

Ot hoyioTikég apyés mov avapépovion Tapakdtem Exovv epupocBel pe cuvemew: yon GAeg Tig YPNOES TOV
AVOPEPOVTUL GE VTEG TIG YPTHATOOIKOVOLIKES KOTUOTAGELS.

3.1 Avia meprovorard otoryeio
Aoylomka npoypappota

Ov adeleg Aoyiopukod amoTipudvVIoL 670 KOGTOG KToemg peiov cuocmpevpéveg amocPéoelg, peiov
OTOLAONTOTE SLOCMPEVIEVT amopEimoT. Ot arocPécerg Sievepyovvtan pe Baon m otalephi pélodo oto
SuaoTnpa ™G OeEg {omg Tovg, 1 ool kv paiveran 3,3 ypovia.

Aomveg Tov amortovvTon yioL TV avamTuEn Kot GUVTIPNGN TOV AOYIGHIKOD avayvopilovial K¢ £€oda oV
Kataotaon Anotelespdrov 6o étog mov TPOKVITOLV.



3.2 Eveduara naya

To evodpata nayw meprovoioxd otoyein mepthapufiavory Pertiboeig obouévoy axivitov to oroio

Katéxoviar and v Etapsia pe okond ™ Aerwovpyu ypnowonoinen tovg oAhd Ko Y10 S101KNTIKOG
GKOTOVG,.

Ta axivra (xtipia) ypnoytomowbdvror and mv Etapeio eite yia 11 Aerrovpycéc gpyaoieg eite Yo
Sloumticovg okomovg. Ta evodpata TAY10L TEPLOVOLAKG GTOLEIR UTOTIHGVTOL oV aSio Ktiong peiov Tig
owpevpeveg anocPéceis. H akia kmong mepihapfavet dumdveg mov GLVdEoVTAL GECH e ™MV andKTon
T0vg. Taw owdneda dev omooPévovton. Ta vdlout eved HOLTOL LAY 10L TEPIOVGIUKE. GTOLYE oL arocPévovral pe
Pdon ™ uébodo g otabepric andoPeong katd ™ Siipkewa g OVOUEVOEVIS OEMuNG {mfig Toug, oy
exer wg eéng:

Eidog mayiov sroyeiov ApOpdg etV oeélpung {ong
Kripo 10

Metagopikd péco 6

‘Emmda kat howrdg sEomhopde 4-5

O «Behnboeig oe axivijta tpitovy  amoofévovior 6to HIKPOTEPO YpOVIKS Srdotnpe petald g OQEAMPING
Comg g Pertioong kar g Sidpketog picOwong tov HGOMUEVOL oKV TOV.

H ogélym Lof tov nepoveiuxdv otoysiny EMOVECETACETAL KOl OVOTPOCaPROLETAL EQOGOV Kpiveton
OvayKoio Kot v nuepopnvia coviaing tov XPTHATOOIKOVO KDV KUTUGTACEWDV.,

To evedpata miyw nepovoiaxd otoyeia eCetalovtar 6mote owTd amouTeiTal Y ToyGV anopegioon. H
Aoywotikn oafio. TOL EVoMUOTOV GTOEIOV pEWVETAL OTO UVOKTNOWO 7066, oV mEepintmon mov 1
Aoywotikn adia sivon peyoditepn. To avoxtiowo 1066 vosital 0G TO PEYAADTEPO petadd g sdhoymg atiag
(neiov ta €€oda mdAnomg) tov mEPOVGIOKOD GTOYEIOL KL ™S mapodoag adiog Tav peAloviikdv
Kabapdv Tapelakdy podv mov poPrénetar 4t1 Ha amoPépet To TEPIOVOLIKO GTOYEID KUTE TN YpTjoN TOV.

Ta képdn 1 (pieg katd ™V TOANON VrOAOYILOVTIL GLYKPIVOVTOG TO Tipmpe Tdinong pe my avorocPeot
Loyioticy agio kar avayvepiioviar ota aroteréopota APNOEWG,.

3.3 Armouciwon aliog un ypyuarootxovouidy weploveiaxdy GTOLYEIWY

Ot hoyotikég a&ieg Tov oToysiny pokponpddes 1OV EVEPYNTIKOD EAEYYOVTOL Y10 GKOTOVG amopeimong 6tav
yeyovota 1 aAlayég 6Tig GuVBTKEG VIOINAGVOVY 6T 1| AoyoTiky afia propel va unv eivol avokthoy).
Orav 1 Loyrotuc) agio kamotov meprovsiakod crotyeiov vrepPaivel 1o avakToWo nosd Tov, 1 avticToym
Cnpioe amopeiwong tov kotayopeiton ota amotehéopata. H avaktioym aia mpocdopiletar g 1
peyardtepn afie peta&d g evhoyng afiog peiov EEoda ndAnong kot g adiag ypricems. Evkoyn aéio
peiov £Goda TANONG evat To 1066 OV propet va Anedei amd ™) TOANG EVOG TEPLOVGIOKOD GTOLYEIOL O
mhaiow oG ouviBovg GuvaArayig HETOED GUUUETEXOVIOV TNG ayopds, petd v agoipeon kdde
npochetov duecov kéoTovg S1iibecng TOV TEPOVGIKOD otoyeiov, eve, adia ypiong sivor 1 xabapy
Tapovon agio TOV EKTOUEVOY HEAAOVTIKOV TOUEIKOY podV OV OVOUEVETOL VO TPOYLOTOTTOM B0V amd
T GLVEYT XPTIOT EVOG TEPLOVGLAKOD GTOYEIOL KAt amd TV TPdG0do Tov UVOLLEVETOL VOL TTPOKDWEL Ao TN
6146ecn Tov 6T0 TEAOG NG EKTWMMEVNS OEEANG (oNg Tov. T TOVG GKOMOVG TPOGIOPIGHOD NG
OTOUEIOONG, TO GTOYEIL TOL evepyNTKOD OPASOTOVVIOL GTO XOUNAOTEPO eTinedo ywo. To omoio o1



TOEWKEG poég dOVaTUL var mpocdopietoty Egympiotd. Ot OMOUEIDCEIS OV EYOVV avayvoplotsl oe
TEPOVOIOKG  oTOYEln  (eKTOG  THG vrepadiog) efetdlovion oe  kale nuepopmvia  Katdotaong
Xpnuotootkovopig @éong Y10 TUXOV AVAGTPOOY.
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Ot orotioelg kataympovvrat apyud oy edhoyn afic tove K HETOYEVEGTEPH AMOTILOVIAL GTO
ovandofecto kéoTog He ™ XPNON TOL TpaypaTIKOY EMITOKIOL, QPUIPOVUEVMV Kot TOV {npdy amoueimong.

Or arontoeig and mehdreg kot ot Aowmég amatioelg emokonovvTal o8 KGs nepiodo cvvTagng owovopkhv
KUTAGTAGEMV TPOKEWEVOL Vo Slamictmdel av VTAPYOVY eVOEiEIS Yo omopeinon.  Av vadpyovy TETOLEG
evdeies, Tote mpoodiopiletan to UVOKTHOHO OGS TG omaitnong.

Amnopeimon g akiog tav ATOITCEDV TPAYLOTOTOETaL Ty N Aoywotua aia avtdy viepPoivet o Tocd
™S avaktmoing aéiog touc.

3.5 Topciaxd dia0éoiua ko 1600Vvaua

Ly Katnyopio ot mepilapPivoviar o XPMHOTIKG O100€G1a 670 Taeio, o1 Katabéceg oe tpansleg kot
ot Ppaxvmpdbecpeg EMEVOVOEIS OV Afiyouv evrdc POV VOV ard nuepopmvia. ovviadne tov
XPTLOTOOIKOVOUIK®Y KATUGTAGEMY.

3.6 Mesroyiné kepdiaro

To petoxud xepdharo amotedeitan amd KOWEG OVOUUGTIKEG LETOXEG Ko epoaviCeton oy kabupn Béon.
To dpeca oxenilopevo pe v avENGT TOV UETOXIKOD KEPAAIOV TG Erarpeiag ££08a pewbvovy 16émosa o
B kepdhona.

To pepiopata avayvopifovar say VREOYPEOOT 6TV TEPiodo mov Exovy eykpiBE amd TOVG LETOYOVG,.
3.7 IpoPiéyers kot evoeyduevec VIO PEDCEIC

[IpoPAéyerg avayvepilovion drav N Etoupela éxer mapovoeg vopuéc 1| TeKnonpOpeveg vIoypedoElg (Ol
OmOTEAES O TAPELHGVIOV YeyOVOTOVY, Sival mhavn N exkabipion Tovg pécm ekpodv TOP®Y Ko 1 eKTipmon
Tov akpifovg mocod g vroypémong Hmopel va mpaypoatomombel pe afomotioc. Ot npofréyelg
EMCKOTOVVTOL KATH TNV nuepounvio obvtadng kafe Kotdotaong Xpnuatoowovoukiic Oéong  kar
TPOCOPUOLOVTUL TPOKEHEVOD VO OVTAVAKAODY mv mapovoa ofio g damdvng mov aVAPEVETOL VoL
amoutnBel o ™ Sevbétnon g vroyxpémong. Ot evdeydueveg VIOYPEDGES dEV avayvopilovial oTic
XPMHUTOOIKOVOUIKES KATAGTAOEG OAAL YVOGTOTOLOVVTAL, EKTOG av M mbavomTo ekpoig TOpmV sival
ehayotn. Ot evdeydpeveg anoitnoelg dev avoyvopiloviar otig ypn HOTOOWKOVOUIKEG KUTOGTAGES ARG
YVOGTOTO00VTOL EPOCOV 1) £16POT) OIKOVOLKAY 0PELGY &ivor mlavn.

3.8 MicOdaceg
H Etapsio og pobonig
(i) O ovupéoes piocOwong e Erapeioc ko 1l LOYIGTIKI] TOVS OVTINETOTION

H Etaipeia expuoddvert ktipa. Ot ov pPaoeg picBwong g Eroupeiog mov QAPOPOVY KTIPLO, CVVATTOVTOL
KaTd KOpLo A6y0 yia KaBopiopéveg nepLodovg.

Ot cvppéoeig evdéyeton va. mepiéxovy edoTixd kot pn pobotikd otoyeio. H Etatpeia enéhete va mv
Srayopilet Ta uoboTikd kot pn oot GTOLElR KOl avT’ avTob vor T AoyioTikomotel we £va Hovadikd
mebotikd otoygio.



Ot webmoeis avayvapilovon MG SIKOUDUATA XPHONG TEPLOVGIAKDY OTOYEIMV TOV EVEPYNTIKOD KoL
VTOYPEDGELS HicHmong, TV Nuepopmvia Tov o tobopevo mayio kadictator Sbéoio Y xprion.

Ta neproveaxd otovyeio kot ot VTLOYPEDGELS TOV ATOPPEOLY ) TN risboon apyd arotudvrar Paoet
™G mapoveag ading. Orvroypedoelg odbosmy mepthapBavovy my kabupn tapovoo, a&io Tov
akorovbov psbmpdtov:

* ta otabepd wobbpora (ovumepthapBavopévon Kat Tov «kat’ ovsiavy otabepdv Thnpoudy),
HELOUEVDL KATE TVYOV EI6TPOKTED KivVITTpoL nicBmong,

* 1o petaPintd mobobpata, mov sfaptdvrol omd Evay Selkm 1) £va emrdkio, apyucd EMUETPAOVTL [1E
xPNoN ToL deikTn 1 Tov EMTOKioV KOTh ™MV Nuepounvia Evapéng g mebmtumg teptddou,

® 0 TOGA TOV AVAUEVOVTAL VO KoTaPAnBovy Paoet eyyompévav vroeyupoticdy a&iov,

* MV Ty E6GGKNONG TOL SiKadUATOS ayopdc, v ivan pariov PéBato dtn Eronpeio Oa e€aokrost
avTo 10 SIKaimpa, Kot

* ™V katafol] Towig yo katoyyehia ™mg picbmong, edv N didpketo g picbwong amotvrdver Ty
aoknon dikadpatog g Etonpeiag yio katayyehio ¢ picBmong.

Ta xarapintéa pododpota katd T1g XPOVIKEG MEPIOSOVE TTOV KAADTTOVTOL Qo Swkaiopa mapdraong g
piobwong nepappavoviar oy EMUETPNON TG VIOYPEDGNG EPOGOV glvoar naiiov BéPato 611 0 ucbwTHC
Ba acxfoel avTo 0 Sikaimpo.

O minpopés uobopdrov npostoprovviat HE TO TEKUOPTO EMTOKIO TNG picbmong N, £dv avtd 10 £mTdito
dev pmopei va mpoodiopiofel omd ™ ovpPoocn pe 10 SEopwd EmTOKIO daveispod tov pohm)
(“incremental borrowing rate™), Sniadf 1o emrdrio ne 10 onoio Oa emPapuvvotav o mebomg Yo vo
davelotel To anopaitno kepdhato, dote va amoKTAGEL £va oTolyelo mupdpotag afiog pe to Jobouévo
OTOYEID EVEPYMTIKOD, Y10 TOPOMOLE. YPOVIKT| mepiodo, pe mopopoies efacearicsic kot oe ToPOIOL0
OKOVOpIKO TePIBaALOY.

[o vo. mpocdopicer 10 Swgopikéd emrdxio davespod (“incremental borrowing rate™), N Etapeio
xpnoonotel ot otadiak) nposéyyion (“build-up approach™) CEKVOVTAG amd £va emTdKIo pUNdevikod
PICKOD, KL KEVOVTOG TPOGAPHOYES EWTKE Y10 TN picbwon, m.x. Sidpkewn, ybpo, Voo ko eCocpdiion.

H Eroupeio eivan extebepévn oe mbavég perhovicég avénoelg petapinthv mebopdtov, mov eaprdvrot
omd évav delktn 1 éva emrdrio, Kot To omoio dev nepapBavoviatl 6Ty vroypémon picBmong mapd pévo
Otav mpaypatomomBovy. Otav TPoypaTonoovvTol ol ev AGy® mpocappoyés, M vroypémon uicbwong
EMAVETHETPATOL Kot TPOoSappoletal pe avtictoym mpocapuoyy tov SUKUMDUOTOG YPTIOTG TEPLOVCLAKOD
oToyeiov Tov evepynTiKoD.

Kabe kataffoln wobbdpotog kotavépetar petald e VRLOYPEMGTG HIGHOONG Kol TOL YPMHATOOKOVOLIKOD
k0oT0VG. Ot T6K0L £l TG VIOYPEWONG amd T pichoeN Yo KGe mepiodo g dudpketng g picBmong
LGOVVTOL E TO OGO MOV MPOKVATEL AMS TNV EQUPIOYY evog otabepol meplodikol emtokiov emi tov
aveSOpAnTov VIToLoinov TG VIOYPEMONG amd T picHwon.

To K670 TOV SUKADpATOG YPAONG TEPLOVGIIKOD GTOYYEIOL EVEPYNTIKOV GmOTEAEITAL (UTTO:

. TO OGO TNG APYIKNG EMETPIONG TG VIOYPEMGTC picbwong,

. YOV lebodparta mov katafrnonkay Kotd Ty nuepopmvia évaping ™ oboTikig meplddon
1} TP a6 avtyv, peiov onoadnrote kivitpa picBmong éxovy ewonpaybet,

. TOYOV OPYIKEG Gpeceg dumdveg pe Tig omoisg emBaphvonke o wobmg, Kot

. TO KOGTOG UMOKATAGTAGCNG,
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To dwaibpata ypiong teproveiokdy OTOYEIMY EvEPYNTIKOD amocPévovTon 6T HpoTepn mepiodo petall
™me weéiymg Lomg tov cToryeiov ko mg dbpketag picOwong pe ™ otabepfi puebodo. Ta Swondpata
XPNONG TEPIOVGIOKDY GTOLEIMV EVEPYNTIKOD HETOYEVEGTEPO ETYUETPOVTAL OE KOGTOG.

KaraBorég mov apopovv Ppayvmpodeopes ucbivoeic KTpiov kabbg kot proddoerg OTIG OTOIEG TO
VTIOKEINEVO TEPLOVGILOKG GTOLYETD ExEl xounAn oio avayvepilovor ota amoteréc HoTo Xpriong mg £E0da e
™ otabepn uéodo. B payvmpdbesyieg sivan ot uchoeig pe duipKewa JukpdTepn Tov 12 VOV,

AVaQopiké, e Tig uebmoeig kripinv N Etaupeia dev avayvapilet VTOYPEDGELS [icBmong Kat dkondpata
XPAONG TEPLOVGIAKGY GTOLEIDY KaBmg o1 cuyKeKkpIpEVeg cvpfaceig sivat AKVPDOGIUES avh ThGa, GTLYUA)|.
Téoo o exusbatic 660 kat o mebotig propodv vo eéacknoovy 1o dwkaimpa Tovg vor Teppaticovy ™
ovuPaon yopig my VIOYPEMON Katafolng amolnubosme Kol dev €xovv KGmoo omovdaio OUKOVOLIKO
KivTpo va napapsivovy oe VTNV,

3.9 Hwijosg Yaypeoicrv

Avayvépion e66dwv and copfoéiaia pe neidree

Ot onpavtikotepeg katnyopieg e66mv ¢ Etarpeiag apopoiv:
- Ympeoieg mpocihkuong mehatmv

- Ymnpeoieg vrootipiéng nehatdv

- ‘Ecoda an6 emovatioloyioerg e€0dmv

H Erapeio avayvopiler 1o éc0da, eEAIPOVPEVOV TOKOV Kol £6OSMV 0o Hepicpota kar GAie cvvaen
€0000. (TG YPTUATOOIKOVOLLK, HESO OV avaryvapifovtat cHpemve ne 1o AIIXA 9, katd m petafifaon
TOV VIOGYOUEVMY VINPECIDOV GE TEAGTES OF TOGE OV QVTIKOTOTTPICOVY TO avTAALOy oL TTOL CVOLEVETAL VO,
dwkarovtonn Etaupeio évovet tov ev AOy® vinpecidy pe Pdon ™y mapakdto TPOGEYYIoN TéEVTE PudTov:

Bijpa 1: Tposdopispdg tg sopPaone yo NV TOPOYN VANPECLDY

Biipa 2: [posdiopiopds tov Eeympiotdv VOYPEDCEDY IOV ATOPPEOLY AT TN G ppaocn pe tov merd
Brjua 3: Mpoodiopiopde tov typipotog CUVOARYTG

Bina 4: Katavopn tov tymjpatog GUVOALOYNG OTIS VITOYPEDGELS TOL amoppEOLY amd T cOuPacn
Bpa 5: Avayvapion es6dov kabig 1) OVTOTNTO IKAVOTOLEL TIG VIOYPEDMGELS TNE OV amoppéovy amd
ovupacn e Tov Teddn

Toa éc0da avayvopilovrar, ooppova pe to AXIIA 15, oto 1006, T0 omoio N Etapeio avapéver va
dwaovtar og avrdiiaype yio netafifacn tov vanpecidv dtav o TEAGTC amoKTd Tov éheyyo TV
VIPESIDV, TPocdiopiloviag Tov xpévo g petaBifaong Tov eAEYYOV - eite e dedopévn ypoviki oTIY
elre o Padog ypdvov.

'Ecodo opiletar o 1066 10 omoio pia OTKOVOLLIKT] OVTOTTOL AVApEVEL VO SIKA0VTOL (G avTaAdoypa yio Tig
VIPEGiES mov petafiface oe fvav meld, eKTOC 0md To TOGE TOL EL0TPATTOVTOL YioL AOYOPUIGHO TpiTmV
(96pog mpooTBENEVNG 0fine, Aowol popot enl Ty ToMcenv). Ta petaPintd nood nepiapfavovral 6o
tipmpa ka1 voroyilovtar ette pe ™ pédodo ™G «avapevopewns otiogy, eite pe ™ péAodo Tov «rio mbavold
nmocovy. H Etapeio avayvopilel £coda dtov (M xaBdg) wavormowei mv vroypémon EKTEAEONG oG
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obupaong, petafipalovrag TG VINPEGiEg OV £x0VV VTOGYEDEL oTOV neAatn. O meddne omoktd Tov Eheyyo
0V ayabob 1 g vampesiag, edv éyer dovatdTTa va katevdover ) XPNON Kat vo. ovThel ovooTicd Gl
0. OIKOVOMIKGL 0QEAN oG awTAV TNV VI pesic. O Eheyyog petafipaderan katd ™ SipKewn pog teptddov 1
OF {110 GUYKEKPLUEVT] XPOVIKT GTLY).

H Eroupeia éyer kabopioer o1t vrapxel pia eviaio vroypémon eKTéleoNG, N omola eivan m TOPOY| GTOV
TEAGT TOV oyeTkdV vmnpecidv. H Etopeio xatédnée oto ocvunépacpe Ot T £608a omd TIg
poavagepbeiceg vanpesicg TAnpodv ta KPP Y100 VOL 0VayVOPLoToDy G P&bog xpovov, eneidn o erdTNG
AapPavet kot kotovakdvel TOTOXPOVOL TOL OPERN 0 TV mapoyn mg Etapeiog kabig 1 Etoupeio extelei
Ko avayvepiCeton avaioyo pe ) mepiodo mov rapacyEbnkay ot oyetikég vmpeosies. Ot TIEG TPOKHATOVLY
pe Paon Twokataidyovg ocvppaocerg pe merdreg,

H omaimon ané tov meddmm avayvopiletar dtav vrdpyst éva Gvey Tpobdmobiceny Sucaimpa va AdPer
OIKOVOLUKT OVTOTNTA TO TIUMpLa Y1t TIG EKTEAECEVEG VTOYPEDGELG TNG 6D 1Baong mpog tov meAGT.

H Etoupeia Sev ouvamnter suppaoeic 6mov 1 mEpiodog avipesa ot petafifaon tov VANPEGIDV TOV ExoVV
vrooyebel oTov mekdTn ko g TANPOUNAG oS TOV mehdTn vrepPaivet tov éva ypdvo. Zoverdg, 1 Etopeia
eV mPocapLOCovY To Tipmpua ™G SLVaAAayng Y T Swgpoviki atia tov APMULOTOC.

H Etaipeia napéyet otovg nehdreg EKTTOGELS £l TOL YKoV TWANGEMVY e Péon ta 6pa wov kabopilovrar

OTIG HETASY TOVg GVPPGoEL. To peyalitepo HEPOG TOV EKTTMOGEOV Slevhetonvia EVTOG TOV OIKOVOLIKOD
£TOUC.

ZopPatucn vroypémon

Zrig nepurtdoeig mov N Etoupeia Aapfavovv tiumpa and tov TEAGTN (TpomANpOUN) TPV ™V eKTEAEOT TOV
VOXPEDGEOY TG GOpPaoNg TOV VINPESIGV, avayvepiletor ovufatiky vroyxpéwon. H ovpPatucn
VTOYPEMCT ATO-AVeLyVOPILETAL OTOV EKTEAEGTODY OL VTOYPEDGELS TG GOUPUONG Kat TO 6080 Kotaypopei
OV KATAGTAGN GVUVOAIKOD elcodipatog. H Etoupeia éxovv katardtet oy Kotnyopia avt) 10 Kovovit

«ITpoxaraBoléc medatdvy

Zoppatikd meplovciaks srotygio

Z70 t€hog ™G xprioemg N Etaipeia avayve pilet éva cvpPotikd neprovoiukd oToyElo Y ta dedovievpévol
€60da mov dgv £xovv TyokoynOel akd po oTovg Ierdreg kon to omoio copmepihapfaveron otig Epmopucéc
anatiiogg oy Kotdotaon Xpn forookovopukng @éong. Otav exdidetat to oyeticd TILOAOYIO GTOVG
nehdteg, N Etapeio avayvopilel oyetuch amaitnon, kabdg 1 £xdoon Tov TIHoAoyiov amotele ™MV oTIypn
Katd v onoia to dikainpa g Etapeiog oe avtihoypa yivetor avemeuiakto (epdcov amorteito Hovo m
MAPOBOG TOV YPOHVOL TPOKEWEVOL VL KUTAGTEL ATOATNTN N TANPOIT] TOV £V AGY® avTohdy potog). To
dwaimpa ™mg Etapeiog yivetan avemeviakro HOAIG 80000V T0L GYETUC TILOAGYIO.

H Erarpeio agohoyel ta svpBatucd neproveiaxd oTolEin Yo anopieinon cOuenva pe to AITXA 9.

3.10 Dépoc ercodijuatoc

O 9bpog e160dnpatog oto amoteréopata XPIONG amoteAgitar ad To POPO TG TPEYOVCUG XPNONG Kot Amd
tov avafarliopevo eopo. O @opog 160N aTOC avayvopileton ota anoterécpata ypiong EKTOG KOl OV
oxetiCeton pe otoeio mov avayvmpilovrat anevBeiag oty kabapn Béon omdte Kon avayvopiletor otny
KaBapn Bon.
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O @dpog ™g Tpéxovsag ypiong sivar 1l AVOUEVOHEVN (QOPOAOYIKY] VTOYPEMON €l TOv (POpPOLOYNTEOD
EICOBNUATOG,  YPNOLOTOIDVTAG TOUG  1oY0OVTEG  (POPOAOYIKOVS  GUVTEAEGTEC  Kat omowdNToTE
OVOTPOGAPHOYN TOV APOPE POPOAOYIKI] VIOYPEMST TAPEADOVTHY rpoemv.

O avaparidpevog pépog vroroyileton pie ™ pébodo e Katdotaong Xpnuarootkovopkic @éong , Paoet
TOV TPOCWPWVOV S10QopdY Ol 0moieg TPOKHITOVY netald g loywotiwng afiag tav TEPLOVGLUKDV
CTOYEIOV KOl TMV VTOYPEDGEDMY 7OV neprapPivovior otig XPNHOTOOKOVOUIKEG KOTAGTAGES KOl TNG
poporoyig aéiog mov amodidetar g avtd oVpQOVE e T Qopoloyikl vopobssia. IMa 11§ axoiovbeg
TPOSWPIVES dlapopég dev vroroyileton avafaridpevoc Pbpog: vepaio Tov TpokvITEL UM egayopéc mov
0ev ekminTEL Y100 POPOLOYIKOVG OKOTOUG, N OPYIKT] AVOYVOPIGT TEPIOVGLAKDY OTOYEIOV 1 VIOYPEDGEDY
mov dev emnpedlovy eite ta hoyloTikd gite Ta POPOAOYIKG KEPSN Kat Sropopéc OXETICONEVES PE EMEVODOEIG
o Buyatpicég oV éktacn mov avtéc dev Oa AVOSTPUPOVY 6T0 Gpeso pédkov. T'ia Tov mposdiopiopd ™mg
ovaBariopevng goporoyiag ypnoiponroovvTon ol BecmioEvol popokoyikoi cuvieresTéC 1 ot Qopoioyikoi
CUVTELEGTES OV £xOVV DeomoTel KT TNV nuepopmvia ovvradng mg Kotdotaong Xpnpatookovopuknig
Ofong Kot EXOLV EQAPROYY O HETOYEVEGTEPT] TULEPOLN VL.

Avaparropevn popodoyu araitnon ovoyvepitetal povo 61 mepittmon mov sivar mOavoV o HelhovTikd,
Poporoynten, kEPSN va givar emapky Yo To SUIYMPITRO TOV TPOcOPVHY drapopdy. H avoBaiiopevn
POPOLOYIKT] amaitnon HEWDVETAL GE TEPINTMON OV &iva TOAVOY Vo, Ly wparypoaronombel to poporoyikd
opelog.

3.11 Xpyparootxovouira écoda kat ééoda

Ta ypnpatoowovoukd 50da kat ££080 amotehovvral Kupimg:
» 'Ecoda a6 16xoug
» 'E&oda and téxovg
» 'Ecodo and pepicpata

To éo0da kat ££0da and TéKoVg avayveopilovtat pe my gpiion tov apaypaticod emitokiov. To.
pepiopata, Loyilovron ag £6080 dtav Bepeibveron o Skain Ha giompadiig Tovg pe T éyipion amd ™
Fevuchi Zvvérevon 1 1o katd mepintoon appodio Opyavo TV cuvdedepivay entyeipioeny

3.12 Zvvaliayés pe oovdedeuéva uépy
Zopgova pe 1o AATT 24, suvdedepéva. pépn yio. v Etaipsio Bewpodvran:

@) M pnTpwn g etapeion Teleperformance Hellas ot VOUIKG TpdommoL T omoia cLVIGTOOY Y10 TNV
Etaipeia 1 ) pmepucn me:
1) Buyarpkég etaupeieg,
ii) xowonpaéise,
1i1) ovyyeveig etaupeieg

P) ovowd mpdowna ta omoin avikovy ota Paciké OLOTNTIKG. GTEAEYN KOl GTEVE, GUYYEVIKG TPOCHOTO,
ovtdv. Ta Bacukd Slowmrikd oteléym amotehodvrat amd Gha Ta HEAN Tov AtoknTikod TvpBoviiov g
Eraipeiog evd g otevi ovyyevikd tovg mpdswna fempovvror ot ovGvyor kobBdg kat ot cuyyeveic o’
Paduod ovtdv kot ta eEaptdpeve PEAN avThv Kot ToV ocLlvyoVv Toug.

Emmiéov, n Etapeia yvootomoit suvodhayée kot VQIGTAUEVO VIOAOWO. e eTONpEies, GTIS Omoieg T
OVOTEP® TPOGOTA UGKOVV Eheyyo N amd kowod Eheyyo. Edwdtepa 1 ev Mdym yvootomoinon apopd
GUHHETOYES TV AVOTEP® TPOSHTOV GE ETAPEISS IE TOGOGTO avatepo Tov 20%.
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3.13 Merazponij Evov vopicuarog

Ta otoygio Tov Xpn LLOTOOIKOVOLIKMV KATUGTAGEMY TmV etapedy g Etapeiag eneTpoLVTUL fAcet Tov
VORIGHATOG TOV TP®TEVOVTOS 01KOVO ov wepidiiovroc, 6To onoio Aertovpyei («hertovpyikd VOLUGLLL).

Ot ovvadhayé os Eéva vo piopota petatpémoveat 61o AE1TOVPYIKS VOO g 100TIiES OV 15YHOVY KaTd
my npepopmvic tov cuvalhaydv. Képdn ko Cnég and CUVOAROY HOTIKEG SLpopég ot onoieg TpokvRTOVY
and TNV TUKTONOMGN TETOmY SUVOAROY®V KaTd T StdpKeto TG TEPLOGOV KO GO TN PETOTPOTH TV
VOLIGHOTIKOV 6ToYEimv mov exppdlovia og Eévo Voo pe tig 16YVOVGEG 160TIIHES KoTd ™mv
nuepopmvia Katdotacng Xpn HaTOOWOVOpIKNG BEoMS , KaTay®POvVTUL 6TV KOTAGTAOT GLVOALKOD
glodnpatog. Ot SUVaARoypaTIKEG Srapopég amd VOO UATIKG GTOYElN TOV amoTidVToL GTNV €VAOYN
agio Tovg, Bewpovvrar me TR0 TG EVAOYNG aéiag ko GUVETMG KATAYOPOOVTOL GTOV Kat o1 dapopéc g
gvhomg aiag.

3.14 Extynjoers, xprojpia Afjyewe aropdoewmy

H etapeio, ota mhaiow EPUPHOYNG TV AOYIOTIKGOV NG apxdV Kot G GOVTAENG XPNHOTOOIKOVOUIKDY
KOTAOTACEMV GOIpve. ue to. A.TT.X A, dievepyei exTiunGelg Kat napadoyés mov ennpedlovy to VYOG TV
avayvepiodivioy e6ddwv, e£6dmv Kot OToYEIMY EVEPYNTIKOD 1 VIoYpehoemy. H SlevEpYELd EXTIUHGEMY
Kot mapadoy®dv omotelel avomdonacto HEPOS TG avayVOPIoNG AOYIGTIKGV neyebov mov  kupiong
oyetilovrat pe ta katmor:

—  Empérpnon g npéPreyng v emo@ureis anarmoeg. H Etupeio amo perdver my oo tov
EUTOPIKOV AMOUTHOEDY TNG e Bhon Tig OVOHEVOUEVES TOTMOTUCEG (NS Y1dt TIc EUTOPIKES UMATNGELS. Ty
LmapyoLY dedopéva N evdeiferg ot OToiES KaTadeucviouy OTL N elompaltn Hiog omaitnong 610 GHVoAS g 1
Katd éva pépog dev eivar mbaviy. H Avwotmon g Etaupeiog mepodika EMOVEKTING, TNV erdpKeta TpOPAeynG
Yo emogakels anutioelg pe Pdon rapdyovies dmmg vrobicelg mov outi xewpiletatl xabbg xor v
extipmon/xpion e yw mv enidpoaon Lowdy TOPOYOVIOV 6TV EI6TPaYdTNTR TMV ATOITIGEWV,

—  D@6pog ecodiparog-onueiwon 3.10: H TpOPheym Y @opo ewwodfparo pe Béon 1o AAIL 12
vroAoyileton pe extipnon tov eopwv mov o KatafAnbovy otig popohoyuég apyéc kat TepapPaver Tov
TPEXOVTA POPO E1G0SNHOTOG Yio KGDE xpion Ko TpoPheym yia Tovg TPOGOETOVS POPOVE OV TOAVEY Vo
TPOKOYOLV GE PEALOVTIKOVG Qoporoykodg eréyyovg. H Tedc] exkabdpion tov eépov E1G00NNOTOG
mBovov vo amokhivel and to OYETIKG MOGH TO. Omoio. &)oLV KatoxopnBet otig Xpnupoarootkovopicég
Kataotaoes.

3.15 Tpomomoujoeis ora dSnyuocisousva apoToTa

Loykekpyéva véa mpdtuma, TPOMOTOMGELS TPOTHIMY Kot Jleppmveiee gyovv exdoBei, to omoin eivan
VTOYXPEDTIKG Y10 AOYIOTIKEG TIEPIOSOVG OV EEKVODY mv 1 lavovapiov 2025 1 petayevéotepa. H extipmon
tov Opidov oxetd pe mv enidpacn o6 ™V EQUPHOYH OVTOV TOV VEOV TPOTHRGY, TPOTOTOMCEMV KoL
diepunveldv mapoatiBetar TopakdTo.

AAI 21 «O1 Emépaoseig Tav Metafordv otic Zuvalhayparikéc Isotipice» (Tponoronoeig) - Mn dvvarétnta
avrarlayig vopisparog (EQupUOleTOl OTIG ETNOIEG TEPLOBOVG OV EEKVOVY TV 1] HETE mv 1n Iavovapiov
2025)

Ot tpontontonoeig amotovv omd Tig ETOIPEiES Vo EQapUOLovY o coven TPOGEYYIoN 0TV a0Adynon Tov
eav £va vopuopo pmopei vo avialldoostat e GAko voopa ka, 6tav Sev pmopei, otov Kabopopd g
GUVOAROLY LATIKNG 160TIi0G o Oo. xPNoyomombel Kul TOV YVOOTOTOMGEDY OV TPETEL Vo, TUPEXOVTOL.
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IMpértvne km Aepunveisc vroypem Tk Yo RETAYEVESTEPES TEPLOSOVC

ATIXA 18 «Iapovoiacn kat I'vootonoinen g Owovopiksc Karaotaoeioy (spupuolerol otic ETNOLEG
Aoyioticég mepid8oug mov EEKIVOVY TV 1] LETd mv_1n lavovapiov 2027)

To ATTXA 18 exd60nxKe Tov Ampidio Tov 2024. KaBopilet Tig ATOLTIGELS Y10 THY TAPOVGiten Kot Tig
YVOGTOTOU|GELS GTIG OIKOVOIKEG KATOOTUGELS, Kot avTikadiotd 1o AATT 1. O GTO)0G TOV £ivor v
drevkoldver Tovg EMEVOVTEG VOL GVYKPIVOLY TG EMOOCEIG KO TIG HEAAOVTIKEG TPOOTTIKES TV ETOLPELDY,

TPOMOTOUDVTAG TIG AMONTHGELS Yol THY napovsiasn TV TANpopopLHY OTIG KUPIEG OIKOVOUIKEG KOTOGTAOELS,
Wuwitepa oV KatdoTaon amoteespdtmv. To véo mpdtumo:

® omaitel ™Y Tapovciosn dHo vémy KoOOPIG UEVOV VTOGVVOLDY OTNV KATAGTUOT] ATOTEAEGPATMV -
AETOvpYIKE KEPST Kot KEPSN TPV b T ¥pn) HATOSOTNON Kat TOVG POPOVE E1600MLoTOC,

® UTUTEL YVOOTOMOINGN TV SekThY arddoong mov kabopilovrat amd ™ Sofknon g etapeiog -
VTOGUVOLL E603®V Kat e£08wV oy dev npocdopiloviar amd to ATTXA mov repapfavoviar otig
dNUOGIEG EMKOWMVIES Y10 VoL KOWOTOUGOVY TV dmoym g Soiknone yio TNV OIKOVOLLIKT|
amddoon g stopeiag. [Ma ™mV TpodBnon g Swpavetag, o etonpeia Oa mpénet va mapéyet
oVUPOVia HETAED AVTOV TOV HETPOV Kol TmV GUVOLGY 1 TOV VOGLVOLOY oV Kabopiloviar omd
T AITXA.

® £VIoYDEL TIG OMOITHOELS YL T GLVEOPOLoN KoL TOV Sy WPIGHG TG TANPoPopiag Yo vo, Bondicet o
ETOPEIN VO TAPEYEL YPIOYIES TAN popopiec.

® anmaitel mepopiopveg adhayég oty KOTAOTOOT TAUEWUKDY POdY Yo T Bektivon e
GUYKpoomT0g, kabopilovtag éva cuvenég onpeio exkiviong yo myv £ppeon pédodo
TAPOVGIAGNG TAUEIKOY POdV amd Aerrovpyicég SpacTnpidTnTeg Kot KOTOPYOVTAG TIG EMAOYEG 1ot
TNV TaEWVOUNGT TOV TAUEWKOY POdY TOKMY Kat Hepoudtomv.

To véo mpérumo Exer avadpopuucy EQAPIOYT.

AIIXA 19 «@vyarpikég yopig Anpoora EvOiovn: Mveertomomosioy ko Tponomoujeeig 6to ATIXA 19
(e0upudletar oTIG £TNO1ES AOYIOTIKEG TEPLOSOVG OV EEKIVOTY ™y N peta my In lavovapiov 2027)

To AITXA 19, 1o omoio £x368nke Tov Méio tov 2024, eodyer pEWOPEVEG AMONTIGELC YVOGTOTOINGNG Y1a!
emAEGpeS Buyatpikés. Emééyeg Buyotpikég etvon exeiveg mov Sev éxovy Onpooa evbbvn (6mmg
TEPLYPAPETAL OE GYETIKT Tapdypapo 6to AITXA Yo Muepég kan Meoaieg Ovrédmreg) ko VKoLV g
HNTPIKT OV TpoeTOALEL Ko dpLociedet EVOTIOUHEVES YPNHOTOOIKOVOLIKES KOTAOTAGELG CUUPOVO, [IE TO,
AIIXA. Avtég o1 Buyatpikég Oa cuveyicovy v EQAPUOCOVY TIG AMUITHOELS AVOyVOPIoTC, ETUETPNONG Kol
Tapovsiacng oto dhia AITXA, addd propody va OVTIKOTAGTHGOVY TIG GMALTYGELS YVMGTOTONONG 68 onTd
T0L TPOTVTOL PE PEWDUEVES OMANTHGELG yvoctonoinong. To Tpdtvmo pmopei va vioBetnOei OTIG EVOTOMLEVEG,
OTOHIKEG 1] HELOVMUEVEG OTKOVOUIKES KaTaotdoels Tov eTmhéEmv Buyatpudy mov EMAEYOLV VO TO
EQUPUOTOVV.

Kato mv apyikh £xdoon tov, To AITXA 19 kédlvmre o TPOTOTOL KO TIG TPOTOTOUGELG OV fyay ekS00si
emg tov Pefpovdpio Tov 2021. Ot tpororomcels 6to ATTXA 19, ot onoteg dnpocietdnkay tov Avyovato
Tov 2025, emekteivovy owtég Tig amhovotevpéveg UMOTHOEL YVOOTOTOMoNG DOTE VoL TEpthapfivouy
TPOTVTAL KO TPOTOTOM|GELG TOV EKSOOMKAY KaLTd, ™ nepiodo petald dePpovapiov 2021 kar Maiov 2024,
AapBavovrag voym alhoyéc oTa TPGTLI TOL TIBEVTOL GE oxb 0 ™y 1n lavovapiov 2027, nuepopnvio:
Kotd v omoie To ATIXA 19 0a sivar EQUPLOGILLO.

To véo mpdTLTO KO O1 TPOTOTOU|GELG TOV £XOVV AVASPOLLKT] eQuppoyn. Aev £xovv akoun violetnOei and
v EE.
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Zroyevpéveg Tpontonomocig ot AIIXA 9 kar ATIXA 7, «XpnpaTootkovopuika néoa»: TI'vootomoujosicy
(epappoletar oTig emoteg LoyoTikég mEpLdSoug o Sexwovy v 1) petd v In Tavovapiov 2026)

O tpomomouicelg ekd60nKay To Mdio tov 2024 kot opilovv ta nupukdTm:
(o) Swvkpwilouv v NHEpopmMVio.  avayvopiong kot TOVGTG  VOYVOPIONG  OPIoUEVMY
YPNHOTOOIKOVOIKDV  TEPLOVGLAK DV OTOYEIOV Kol VIOYpedoE®mY, pe mo véa egaipeon yu
OPLGUEVES YPNHOTOOTKOVOUIKES VOYPEMGELS OV Srakavovilovtar péowm NAEKTPOVIKOY GVGTHRATOG
HETOQOPGG HETPNTDV;
(B) dwevkpwilovv Kkt mapéyovy TEPUTEP® KaBodNyMGM Yo T aglohdynen 1tov kutd mocov Eva
XPTHATOOWOVOUIKG  TEPLOVGINKS oTOYElD TANPOi TO KPUnplo yuwr amokAeoTing TANPOUEG
Kepoiaiov kot tokwv (SPPI);
(Y) mpocbétovv véeg YVOOTOTOWGELS Y10, OPIGUEVEL HEGQL fie ovpPatikods 6povg mov Hmopovv va,
aArdgouy Tig TopEwcég Poég (Omwg opiopéva péca pe XEPAKTNPIOTIKG. TTOV GUVBEOVTON HE TOVG
6T6) 0V enitevéng ESG); kat
(8) emapomorovv TIg YVOGTOMOWGELS Y10 GVUUETOYIKOVS TITAOVC OV EMUETPOVTOL GTNV £OAOYY
a&ia péom Aomdv cvvolikdV £668wmV (FVOCI).

Otav o owovopks ovtémyra EQuppoCer o mphty @opd Tig TPOTONOMGEL;, Oev omatteitar vo.
EMOVOSIOTUIACEL GLYKPLTIKEG TANPOYOPIEG KO EMTPETETAL VO, TO KAVEL HOVO edv eivar duvatdv ympic ™
XP1ON TG EK TOV VOTEPOY anoktneicog yvaone.

Emioieg BeAtidoeig oe ATIXA Tépog 11 (epapudlovan GTIG ETHOIEG AOYIGTIKEG TEPIOFOUG IOV Egkvoy mv
Hetd mv 1 lavovapiov 2026)

Ot tponomomoeig mephapivovy d1evkpvicelg, ankovotevoeig, dopBmoelg kat aAhayég mov GTOYEVOVY
ot PeAtimon g cvvéneiog 5 Mpothmmv ATTXA o ovykekpuéva 6to AITXA 9 «Xpn MOTOOUKOVOLIKGL
HEoar, ATIXA 1 «Ilpd Egappoyn tov Awbvov IMpotimov Xpn Hatoowovoukig Avagpopdcy, AITXA 7
«XPNUATOOIKOVOLUIKE pEGa: ['voctomouioeigy, ATTIXA 10 «Evornowm neveg Owovopukég Kataotdoeion kot
AAIT 7 «Katdotaon Tapsiokdv Podvy.
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4. Aowég amartiosig

2025 202
Tpéyovoeg poporoyés anartioerc 20.122 15.771
Aowég amontioeig 691 691
20.813 16.462

Ot tpéxovoeg popoloyikég OnuThoES aQopodv Armaiton omd DIIA Evpd 20.122 v omoio eivon
AVOKTAGL.

S.  Toapgwkd Srwbécipa kar 16odHvapa

2025 2024

Tapeio 560 560
Katabéoeig dyeng kat mpobeoyicg 278.633 222.087
279.193 222.647

6. Metoyiko kepdlaro
(o) Metoyikd kepaoio

To xarafeBinuévo petoywsd kepdato g Eraipeiog avépyetar oe EYPQ 642.000 Sipovpevo oe 214.000
OVOHOGTIKEG KOWVEG Metoyég, ovopaoTikig a&ing EYPQ 3 exdo.

H T'evikn) Zuvéhevon tav petdyov mg etapsiog e 15n6 Maiov tov 2025 amopdcioe v avénon tov
HETOYIKOD KePoAaiov Vyovg 90 yik evpd pe v éxdoon 30 yuk petoydv ovopaotikng afiog EYPQ 3
EKAOTN.

(B) Toxtkd amobepoticd

Zopepova pe my EMnviky Etapiki Nopobeoia, ot ETAIPEIEG VIOYPEOVVTAL A TOL KEPS TNG XPNONG PETh
and POPo, Vo SYNUaTICOVY TOVAGYIGTOV T 5% GOV TAKTIKG 0moDENaTIKd HEXPIG 6TOV TVTO PTAGEL TO EVe,
Tpito Tov KataBeBAnuévon petoykod Tovg KeQaiaiov.

H Eraipeia yio 10 2025 Sev Oa oynportiost toxticd amofELOTIKO.

Y) Mepiopota

Me Baon tov N.4548, dnog avtdc woyvet and 1-1-2019, o gronpeieg vroypeovvIon 6e KGBe yprion va
SLUVELLOVY GTOVG HETOYOVG TOVG TOLAAYIGTOV TO 35% TV KEPSMV, UETA 0O POPOVE, KoL PETE ATd TV
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KpATon yio TakTikd anobepaticd. Me ATOPUGT) TNG YEVIKNG GUVEAELGIC TTOV hopBavetor pe avénpévy
amapTio Kou Thetoymeio propei va Hewwlel to wg dvo tocootd, Gyt OHOG KATo TOV Séka ToIg ekatd (1 0%).
Mn davopn tov eldyioton Hepiopatog emTpémeton puévo HE omOPaoT TNG Yevikng cLVEAEVONC.

Emumthéov, o N.4548 arairei Opiopéveg cvviiikes vo mAnpodvrar npw m Savopn pepicpatog mg eéne:

—  Aev umopodv va Swvepnfovv HEpioHOTA GTOVG pETOXOVES HTaY 1 xabopn 0om g Evorpeiac eivan 1
Bo etvar peta ) Swvopn HIKPOTEPN TOV HETOYIKOD KEQUAXIOV Kat TV 0tobe HOTIKGOV TOV OT0yOpEVETOL Vo

SlavepnBovY aAhd Kat ToV Aomdv moTeTichY Kov8LAimY g kabaphg Oéonc, Ta omoin Sey EMTPEMETOL VO,
dlaveunBovv.

— Aev pmopovv va Sravepnovy HEPIGHOTO GTOVG PETOXOVE GTAV TO avero6BecTo VIEOLOITO TMY
ECOdMV eYKATAGTAGNG VAEPPAIVEL TO GHVORO TMVY OmOBENATIKOV MOV emMTpémeTon 1 S1ovo W1} TOUG Kat Tmv
KePSDOV €16 véov.

YrepPaiver to svvoro tov amobEUATIKOV OV EMTPETETOL 1] Stovo 11} TOVG Kt TV Kepdpv €1C VEOV.,

7. HpopunOevtéic kon howtég VITOYPEMOCELS

2025 2024
[TpounBevtég 1.801 4.211
Yroypedoeig Tpog suvdedepéva uépn (on.11) 1.269 11.892
3.070 16.103

8.  Aowtég PpayvapéOeopeg VITOYPEDGELG

o
-
o
th
)
=
2
=

‘ECoda ypricemg Sovkevpéva 6.140 8.077
6.140 8.077

9. T'evikd Avountiké E&oda

o
o
Ln
)
=
o
rivg

|
|

ApoPég xon £€0da tpitav 11.490 14.300
Evoixkio 2.642 3.571
Tniemkowmvisg 2.279 2.410
Dopor — tédn 2.569 1.567
Ao £€oda 3.848 7.474

22.828 29.322
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10. Xpnpotoowkovomkd £60da - £€odu

2025 2024
Toxot kot svvaen ££oda (126) (56)
(126) (56)

11. Zovarhayég pe cuvdedepéva pnépm

Ot amoutoeig kot voypedoetg kotd v 31 Aexepfpiov 2024 kot 2023 avaivoval ®g axoroHbmg:

31/12/2025 31/12/2024
Yroypedozig e cuvdedepéva, pépn:
Ymnpeoia 800 Teleperformance A.E.ITY. 1.269 11.892
1.269 11.892
Ayopéc vnpecidv:
Ympeoia 800 Teleperformance A.E.IT.Y. 2.457 10.205
2.457 10.205

12.  Evdgyopeves vroypedosig kot ocopeioelg

12.1 AikaoTinés vroOéoeic

Katéd mv nuepounvia Katdotaong Xpnpatoowovocic Ofong dev vmipyav ekkpepeic OUKALOTIKEG
vrobEcelg kot g etopeiog.

12.2 ®Popoioyixé Oéuara

[a mv ypfion 2025, n Etapeia éxet vroydei oto PopooyKd Eheyyo v Opkwtdv Ereykthv Aoywotiv
cOppova pe to GpBpo 78 tov N.5104/2024, onag oydet (kar 6mog opilet to Gpbpo 65 A tov N.4987/2022,
0 GpBpo 65 A tov N.4174/2013 kot to Gpbpo 82 tov N.2238/1994). O €heyyog antédg Bpicketon o e&één
KoL M GYeTKN £kBeon QOPOROYIKTG GUHOPOMONG AVONEVETAL Vo xopnymoet petd ™ dnposicvon tav
OLKOVOLUK®OV KATAGTACEMY TG XPTioens mov éinte v 317 Aexepfpiov 2025. To omotédesua Tov ELEYYOL
EKTIHOVHE OTL Sev Oa Exet onpavTikn enidpacn GTIC YPNIATOOIKOVO WIKES KATAOTACEL.

Inuewdveton 6timy 31 Askepfpiov 2025 TOPULYPAONKAV Ot XPNOELS £mG TV 31 Aexepfpiov 2019 odpoovae
pe Tig Sataerg g map. 1 apBpov 36 N.4174/2013.

13.  Xpnpotootkovopikd péca gvepyntikod

Ou epyosies ™g Etoupeiag svoopatdvovy S1dpopovg Kvdbvoug Kvpimg amd To YPNUOTOOTKOVOPIKEL
TEPLOVGIOKA GTOLELR KOl TIg AOUTEG amontiioetg Kafdg kot amd Tic Ppayvrpdbeoyies vroyped o,
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IheroTikgg kivovvog

O mototkés kivduvog agopd EPITOOE  advvapiag avTIGLUBOALOPEVEY Vo EKTANPGOGOVY TG
Lroypedaels tovg. H Etanpeia, yia vo eLoyIoTOTOWGEL TOV Kivuvo, EMALYEL TIG ETOUPETIES TOV EMEVSVEL HE
(VGTNPE OIKOVOUIKE KpLTfpia Kot Tapakolovdei ™V TOPEiQ, TOVG StupKag.

H mpoBreyn amopeimone taov anotioenv vrokoyileton o atopkd eminedo drav vrdpyovv evdeiferg
aropeioong. o aratioels yopic evleilelg amopsimong ot npofAéyels pe Phom o povtErO TV
OVOUEVOUEV®Y TIGTOTIKOY {piidy PasiCovtar 6TV 6TopKdTTA TOV MIGTOTIKGY Endv o ouvdvaouo e
HOKPOOIKOVOIKODG TaphyovTeg mov EMMPEACOVY TOV TOTOTIKG KUV T meAdTn Omeg TO pioko g

XOPAG KOL TG ayopd mov Spacmponoeitor.  Ta mocooTd ™S UVOUEVOUEVIS TOTOTUCG (Nuidc
avavedvovtal og kabe etota & pocigvon.

Xpnpatodotikd avoiypara mov vrdkevTOL 68 TGTOTIKO Kivovvo

Xroyeio pe Zroyeio pe
31.12.2025 31.12.2024
KaBapn aéio KaBaupn aéia
OVOLYPATOV 68 avorypdTov oe
TOTOTIKG Kivduvo TLOTWOTIKO Kivduvo

Epmopikég anomoeig 9.600 18.600
Aowég amoutioelg 20.813 16.462
ATUTAGELS KATE TGTOTIKGY 18pVPdTOV 278.633 222.088

Zuvolikn adia ctoysiov Koartdotoong
Xpnraroowovopkyg Oéong wov
VAOKEWVTUL GE MOTOTIKG Kivouvo 309.046 257.150
Aowd evtog Kardotaong

Xpnuorookovopikng @¢ong ctoysia

OV JEV VTOKEWVTOL OE MOTOTIKG KivovVo 2375 237
ZHvolo etoyEeiov evepyntinod 311.421 259.525

Kivévvog pevetémnrag

O «xivdvuvog  pevotdmag oxetiletar pe ™ Svvordmro me  Etopeiog va  exminpodost g
XPNHOTOOKOVOUIKES TG VIIOYPEDMTELG OTAV VTEG Yivovy QTOLTNTECS.

H mapaxoiodnen tov kvddvov PEVOTOTNTUG EMKEVTIPOVETAL OTN| Slayeipion Tov gpovikon GUCYETIOLOV

TOV TAUEWKOV podV Kt oty efac@diion EMOPKOV Tapelokdy dwbecipoy y mv KaAvym tov
TPEYOVCAOV GUVIALXYDV.

H avaivon tov ypnuatooovoukmy VROYPEDGEOV pe Phon ™ cvpfatiki AnkTéTnTa Exouv g e&Ne:

Xpnpatoorkovopikéc vroypedoeig 31/12/2025 <1 érog é:)g 31/12/2024 <1 étog >1 étog
[IpopmBevtéc 1.801 1.801 4211 4.211
:é"";]xps‘b“‘g‘g ok BuvEGRlEve 1.269 1260 - 11892 1892 -
Aowég vroypedoeig 6.140 6.140 8.076 8.076

9.210 9.210 - 24.179 24.179 -
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Kivévvog Emvrokiov

O «xivdvvog emrokion mpokimtel and petafoiés otig ayopés tov emokioy. H Etoipeio dev empedietan
ONUOVTIKG antd TIg peTafoAéc TmV emitokiov S1dtL Sev EYEL Suvelopd, ta ToKoPHpu oToEi TOVL
EVEPYNTIKOD TNG KATA KVP10 AdY0 eivar Kupavo HEVOD emmToKioL.

Zovodhoypatikig kivéovog

O ovvorhayéc e Etaipeiog yivovian oe Evpa. [IBow petafors tov CUVOALLY LOTIKOY 160TYIHY Sev B
EMNPEAGEL TNV 1PN HaToowovouKk” BEom Kat Tig Tapstoeg pogg g Etarpeiag.

Awygipion keparaiov

H oAtk Tov Ao tixod ZvpPoviiov ovvistatar ot Satipnon wog wyvpic Baong keparaion, dote
va Sletnpei Ty epmcTosHv TV ETEVOVTOV, TICTOTOV KoL TNG ayopdg otnv Etatpeia kot va EMTPEMEL TNV
HEALOVTIKY avamTuén Tmv dpactnpotitav g Etapeioc. To Aountikd ZvpPodiio mapokorovei mv

omodoon tov kepalaiov, v omoin opiCer n Etonpeio og 1o kabopd OmOTEAESHOTO. Supepéva pe 1o
oOvoAo TG kaBaprig Béomng.

Kata mv 31 Aexepppiov 2025, 1o Amoteléopata €15 vEov avépyovial os Cnuieg Evpd 342.581 ka1 to
Zovoho I8iov Kepahaiov g Etapeiog sivar HiKpOTEPO amd 10 50% Tov ToL MeToYIKOD Kegolaiov mg ex
TOVTOV GUVIPEYOLY 01 TPOHTOBECEIC ™S map.4 ov Gpbpov 119 tov N4548/2018, Pdaon tov omoiov 7o
Arotenticd Zvppodito vroypeovtar va ovykaiéser ™ Fevikny Lovéevon tov HETOXOV pHEGH 6 mPobeoyLin
€81 (6) unvov omd ™ AEN g xpiiong (€og v 30m lovviov 2026) pe Oépa mv vwbEmon pétpov ko
Ay GYETIKOV aToPdcE®Y.

Kivévvog owovopkiig cuykvpiag — Maxkpoowkovopiké emyerpnoraxo nepipairov otnv ELlada

Zoveyilovtar peiCoveg yemmohrukée e€eliéelg mov evieivovv Ty apefardtnra oto Sebvég okovopukd
mepiarrov. H mokepuki cbykpovon petatd Pociag kat Ovkpaviag efakolovdei va Bpioketar oe eEEMEn,
HE ONUAVTIKEG EMATMOCELS OTNV EVPOTATKY AGPHAEL0, kabhg kon oTig Siebveig ayopég eVEpYELUS, TPOYIN®Y
KoL TpOTOV VAGV. Ot KUpOGEG OV £XOVV emPinbdet o Pooia, oe cvvdvooud pe 1§ ovveyloueveg
dtapayés ot alvoideg epodoopov, sEaxorovBodv va EMNPEACOVY TV TayKOGHIO.  otkovopi,
EVIGYDOVTAG TIG TANODPIGTIKEG TEGELS Kat nepropilovrag v mpofieypdra.

Emmhéov, mapampeiton khpdkmon e yeomohtikig évtaong oty Méon Avatodd] xa ed1kdTEpeL OTNV
guputepn mepoyn tov TMepowod Koéimov, He TV ekdMAOON Evomhmv GuyKpovoEMY Kol GTPUTIOTIKGOV
EMYEPNOEDY, Ot omoieg emPapivovy mepaTépm T0 1on tetapévo meppepeiakd meptBaiiov. Ot egehikerg
AVTES, OE MEPLOYEg Kaiplg onpasiog yia ™MV mopaymyn Kau Swkiviion evepysiakdy mopav, dnuovpyody
mpocbeTong Kvdvvoug yia T S1e6viy otkovo HIKT] 6TabepdTTa Kot TIg aryopéc.

Ot avatépm yeomohrucsg eéedielc, oe ovvdvaocuod, evieivouy 1o eminedo noykoopag apefordtnrag ka
Kab1oTovy 10 S1EBVEG otovopKd TEPIPGALOY Wiaitepa pevotod kot anpdPhento. H Avoiknon mapaxorovOei
otevd TG e€ehilerg mov amoppéovy 1660 urd ™ GLVEILOUEVN GTPATIOTIKY GVYKPOVGT 6TV Ovkpavia 660
KOl Omd TG CTPATIOTIKEG EVEPYEIEG o1 Méon Avatodn kou v mepoyy tov [lepoucov Kdimov,
OEOAOYDVTAG TIS EVOEYOUEVEC EMMTOGELG TOVG OTNV ToyKOGMHIAL otkovopde Ko, Kot EMEKTOOT, GTNV
eAANVIKY otovopia kot T SpasTnpoTTa ¢ Etoupeiag.
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H Awiknon éxer mpoPei oe agohdmon Ohov tov Sbéciumv TANPOPOPIOY, mEptAapPavoptvey Tov
TPEYOVCHV Kot TPOPAETSUEVOY GUVEMKOY Tov HOKPOOIKOVOLIKOD KOt YEMTOATIKOD nepipaiiovrog, Kou
KatéAnée oto cvumépacia ot Sev VPIGTAVTOL OVOUDIELS oPepardmreg oyetikd pe ™ dvvardmra g
Etaipeiog va ovveyioer m dpacnpomntd mc. H ETOLAGIO. TV YPNUATOOIKOVOUKOY KOTUGTAGEDY
COHPOVE UUE YEVIKAOG UTOBEKTEG AOYIOTIKES apyéc omautet N XPNOYOTOMNGT] VIOAOYIGUMDY Kol VIOOEGEMY
TOL ETNPEGCOVY To OVaQEPBEVTA TOGE TV MEPLOVGIAKMOY CTOYEIMV Kol VIOYPEDGEDY, M YVOGTOmOoinen
EVOEYOUEVOV AMOITHGEMY Kot VIOYPEDCEDV KATE TNV NUEPOUNVID, TV XPNHATOOIKOVOKOV KATUGTAGEDY
Ko T avapepBévea mood 663wy kot £68mv Katd ™ dibpKewn TG ¥pHoNg Vo avaopd.

14. Evdloyn aéia

[Na ta ypnparoocovopkd OTOLE EVEPYNTIKOD Kot TN TIKOD n edioyn aio avtdv mpoceyyiCer myv aia
mov eivon Katoympnuéva ota Bifiio.

15. Teyovéra perd tqv nuepopnvia Kotastaong Xpn natookovoukng O@fong

AgV VTLAPYOVY CNHOVTIKG, netayevestepa Tov Xpnpoatootovopukdv Kataotdosmy YEYOVOTO. Y10 Tat OO0
emParieTor avagopd 1 avamposap noyn ané ta Awebvi Ipdtomo Xpn HatootkovoLLkig Avagopdc.

Abfva, 24 Ampikiov 2026

O IMMPOEAPQX TOY A.X. TO MEAOZ TOY AL, O [IPOIZTAMENOX AOTIETHPIOY
& AIEYOYNQY EYMBOYAOX

TNMAZAAHEEABBAX AAEEOINOYAOZ TPIANTA®YAAOZ OYPAOYMIZAL XAPAAAMIIOE
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