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ANAKOINQZH

Katoaxwplong oto levikd Epmopikdé Mntpwo (M.E.MH.) kat dnupocieuong oto Stadiktuakd tomo tou I.E.MH., otoweiwv tng
Avwvuung Etaupeiag pe tnv enwvupia «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.», To SLoKkpLtikd TitAo
«NOVA M.A.E.» kal aplBué FrEMH 004127301000.

Tnv 07/01/2026 katayxwpriBnke oto Mevikd Epmopikd Mntpwo (M.E.MH.), ue KAK 5876781, n and 07/11/2025 Avakoivwon tou
AtokntikoU TupBouliou tng Etatpeiag pe thv emwvupic «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.», T0
SLakpLtiko titho «NOVA M.A.E.» kat aplOué FrEMH 004127301000, n onoia 6pevel oto Arfjpo AOHNAIQN / KENTPIKOY TOMEA
AGHNQN (A/von : A. AGHNQN 106, TK: 10442, AOHNA), amno tnv onoia poKUTTEL OTL:

Avakoivwon yiwa tn xopfiynon adsiag cpdpwva pe ta dpdpa 99¢m. tou N. 4548/2018 Ko yLo THV OPLOTIKE EYKUPOTNTA TG
xopnynOsioag adsiag, kat’ ap6. 100 rtap. 3 N. 4548/2018

To AowknTikd ZupPBouAto g Etatpeiag avakolwwvel ot duvdapel Tou amod 31.10.2025 Mpaktikol Tou Alotkntikol ZuppBouAiou
¢ Etaupelag pe tv enwvupia «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» (n «Etaupela»)», kat tov
SLakputiko titho «NOVA MAE» kat aptBuo FrEMH 004127301000, eykpiBnkav opddwva kat mopdnoet ta katwoL:

A) mapoxn €l8kA¢ adelag diapkelag £€EL (6) unvwyv kot apBpo 100 N. 4548/2018 yLa TNV KATAPTLON TNES TNG 3"° TPOTIOTIOLNTIKAG
ocbuBaong tng amod 10.02.2022 cuppaong “Agreement on the transitional services and long — term services”, onmwg auth
TpomomnolOnke Kat woyVel (ebe€ng n «ZuuPacn»), mou umoypadbnke Petatd tng Etalpeiag Kol tng ouvbedepévng Pe auth
etatpeiag «UNITED FIBER MONOIMPOZQMH A.E.» (ede€ng n «UNITED FIBER») kaBwc Kal KABe oXETIKOU KOl TIOPEMOUEVOU OF
autd eyypadou cludwva pe tnv 3" TpomonolnTiky cUBacn mou tébnke urtodn twv MeAwv AX.

Mo cuyKkeKpLUEVA, TO ALOIKNTLKO ZUMPBOUALO TNG ETalpeiog, EVEKPLVE TIC KOTWTEPW TPOTIOTOLNOELG TG ZUUPBAONC:

3" tponomnotntiky cupBaocn thg cuuPaong “Agreement on the transitional services and long -
term services”

Evapén loxvog Amo 03.01.2025
Nounoi 6pot Awaypadr Twv KATwOL mapapTRUATWY:
i) 2.1.3 [SLA for operation and

maintenance of active equipment
(NCA) and passive infrastructure
including activities]

i) 2.1.6 (SLA for active circuits over
fiber backbone network)

iii) 2.1.20 (SLA for helpdesk support
services)

iv) 2.1.21 (SLA for regulatory and public
affairs)

AVTIKOTAOTOON TWV KATWOL MapapTnUATWV:
i) 2.1.9 [SLA for Network Management
Center (NMC)Operations] pe TO
TOPAPTNHA ME TNV EeMwvupio «
under the title [“SLA for Network
Management Center
(NMC)Operations & Field Services”]
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2.1-4 [SLA for 2nd level fixed
technical support for in-scope
Network (NOVA) pe véo mapaptnua
UE TitAo no. 2.1-4 [SLA for 2nd level
fixed technical support for in-scope
Network ]

Tnv mpooBbnkn €vog Vvéou mapapTAMATOC UTY

apBu. 2.1-20 “SLA Corrective Maintenance,

Preventive Maintenance and Spare Parts and

Assets Management”

Tnv TpOMOMOINCN TWV OLKOVOULIKWY OpWV  TwV

KATWOL TTopapTNUATWY :

i)

i)

iv)

v)

Vi)

vii)

viii)

ix)

xi)

xii)

Annex 2.1-1 “SLA for provisioning
services in relation to active
equipment”

Annex 2.1-8 under the title “SLA for
hosting services for OLTs, BNG
equipment and ODF the term

Annex 2.1- 10 under the title
“Mobile sites FO connectivity
services (FttPOC & FttS)

Annex 2.1.-12 under the title “SLA
for Network Management System
and  Trouble  Ticket  System
(Remedy)”

Annex 2.1-15 under the title “SLA
for IT systems operations and
support

Annex 2.1-16.1 under the title “SLA
for Finance Services”

Annex 2.1-16.1.2 under the title
“SLA for HR Support Services”
Annex 2.1 -16.1.3 under the title
“SLA for legal affairs support
services”

Annex 2.1- 16.1.4 under the title
“SLA for Facilities Services”

Annex 2.1- 16.5 under the title “SLA
for Support Services on Compliance
and Data Privacy related matters”
Annex 2.1.-17 under the title “ SLA
for procurement and
warehouse/logistics services”

Annex 2.1-18 under title “SLA for
support services on wholesale (non-
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regulated) sales to customers, pre-
sales activites and  product
development (non-regulated)

xiii) Annex 2.1 -19 under title “SLA for
support services on
communications and corporate
affairs activities”

TéAog tpormomnotieitat to “Annex 2.1-5 “SLA for
2nd level fixed technical support on NGA
Wholesale circuits” mpokeipevou av anaAeidpOel
KdBe avadopd o FTTH

B) tnv mapoyn e8kng e€ouclodotnong Kal evioAng oto péAOG Tou AlolkntikoU upBouliouv kot AteuBiUvovta ZUuBoulo
lewpyLo AQUTIPOU TIPOKELUEVOU LEUOVWUEVA va. TtpoBel otnv umoypadr] g avakoivwaong Tou AlotknTtikoU ZupBouliou yla thv
£€ykplon tn¢ cuvadng tng 3" tpomomnoinong t¢ TUpPacng, cuUdwva Pe Toug OPoUG Kal TI¢ TpoUnoBEoelg mou eplypadovtat
otnv mapovaoa kat atnv 3" tpomomnoinon. To Alolkntiko ZupPBoUALlo avayvwpilel OAeg TG mpdtelg Tou mMAnpefouaiou mou éxouv
Noén evepynBel kot mou Ba evepynBolV péca oTa OpLa TNG EVTOANC TTOU TOU SOBNKE, WG VOULLES, LOXUPEC KAl SECUEUTLKEC yLa TNV
Etalpeia,

I EmutpooBétwe, Suvapel TN 18lag we avw anddacon tou, To AlolknTiko UPBOUALO, AVOKOLWVWVEL OTL:

n povadikn pétoxog tg Etatpeiag, «Crystal Almond S.a r.l.», n omoia eknpoownel to 100% Tou KATABANUEVOU UETOXIKOU
kedalaiou tng Etatpeiag, Suvapel emotoAng tng dnAwoe otL Sev npotiBetal va {nTtriosl tnv cUykAnon Fevikng Zuvéleuong,
T(POKELUEVOU N TeAeuTaia va anodaciosl yla Tnv mapoxr adsiag yla Ty katdption tg 3" Tpomomnoinong katd ta opl{opeva
otnv napaypado 3 tou GpBpou 100 tou N. 4548/2018, kal avayvwploe Kol amodéxtnke OtL, w¢ £k toutou, epdoov To
AlolknTiko ZupBoUALo TN Etatpeiog xopnynoetl TNV KOTA ta avwtépw Aadela, n adsla autr) Ba Bswpseital apécws opLoTIKA
£ykupn, cuudwva pe to apOpo 100 ap. 3 £6. B’ tou N. 4548/2018, kat

ii. kat" akolouBiav Twv avwTtépw, TOPEAKEL N AVOUOVH TIOPOSOU TNG €K TOU VOUOU TACCOWEVNG Sekanuepng mpobeouiag
KaBwg Sev udlotatal AAOC HETOXOC WOTE Vo VOULUOTOLETaL va aoknoel To Sikaiwpa oUykAnong Mevikng uvéleuong,
T(POKELUEVOU VO amodaoioeL auTr yla to B€ua Tng xopnynong adsLag.

«H napouoca Karaywplon Koi SNUOCIEUCH, MOU UTMAYETAL OTIC OUTOUNTEG KOTOXWPIOELS Mpayuatonotydnke b tng
Ynnpeoiag E.MH. (uetaBatika kot encidn dev €youv vAomolndei oL AUTHOELS YL TIC AUTOUATES KATAXWPIOELS), xwpic T
Sievépyeia eAéyxou amd authv, onwe opiletat ota apdpa 3 rtap.1d kot 26 tou N. 4919/2022 (DEK 71A/07.04.2022)»

FQTA AOANAZIOY

H yvnolotnta tou mopovtog pnopei va emiPePaiwdel and to https://www.businessregistry.gr/publicity.aspx
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