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~ BHOPIKO & BIOMHXANIKO

¥ Z-MFAH!HPH) AGHNGN
A/NIH: MHTPQON KAI ANAIITYZHZX ABnva,21/03/2016
IMMAHPO®OPIAKOQN ZYETHMATQN Ap0.ITpot.:112309/15
TMHMA: MHTPQOY / Ymnpeoia I.E.MH. (ap.nrextp.mpoT: 51157)

ITinpogopieg: PQTEINIA BAZIAIKH
Tniéowvo: 2103382304

ANAKOINOYXH
Kataybpiong oto I'eviké Epmopikd Mntpdo otoysiov g avavoung etaipeiog pe v enovopio «[MMEIPAIQE DIRECT

SERVICES ANQNYMH ETAIPEIA ITAPOXHEX XPHMATOOIKONOMIKQGN THAENIKOINOQNIAKQN
YIHPEZION KAI HAEKTPONIKOY EMITOPIOY ».

Avaxowvdvetat 6Tt v 23/12/2015 xatayopicOnkav oto evikd Epnopiké Mntpdo (I.E.MH) pe Kodikd ApOpo Kataydpiong
585611 o1 etfo1eg OIKOVONIKEG KUTUGTAGELG (UTOUIKEG KOl EVOTOMUEVEG), 1] EkBEaT duayeipiong tov AtotknTikod Zvpfoviiov
K@l TO TIGTOTOMTIKO EAEYYOV TV EAEYKTOV Yo TV ypnon 01/01/2014 - 31/12/2014 g avdvoung etatpeiag e v enovopia
«IEIPAIQE DIRECT SERVICES ANQNYMH ETAIPEIA [TAPOXHZ XPHMATOOIKONOMIKOQN

THAEIKOINOGNIAKON YITHPEZION KAI HAEKTPONIKOY EMIIOPIOY» kot apiBpd I'E.MH 3795201000 (npdmv
Ap.MAE 45738/01NT/B/00/9(2012)).

Tyetiko éyypago Eréyyov g [eprgpépera Attikiig, TE ABnvav Notwog Topsag (Ap. Mpot.: 18150 _16/12/2015).

Kowomoinon:

1. Etupeia: «[IEIPAIQE DIRECT SERVICES ANONYMH ETAIPEIA TTAPOXHE XPHMATOOIKONOMIKON
THAETIIKOINQNIAKON YITHPEZION KAI HAEKTPONIKOY EMITOPIOY »
Alvon: ZAAAMINOE 72-74
T.K.: 17675, AGHNA

2. llepwpépeta Attikig, INE Abnvav Notiog Topéag
Alven AvéntuEng
Tpnpe Aveovopev Etapiov
EXL. Beviléhov 283, 17674, Kailhibéa

H ywowomnre Tov napdévrog propei va emPefarmbei and to hitps:/www.businessregistry.gr/publicity.aspx

Akadnpiag 7, 106 71 ABriva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.ar
[ E/O.FA.110.03-02 |




: MEIPAIQZ DIRECT SERVICES A.E.

LY KA OIKONOMIKA ETOIXEIA KAl MAHPO®OPIEE THE XPHEIHE awé 01.01.2014 £wg 31.12.20
[Gnuoulzuutvo pacel 1ou N 2190 apBpo 135 yio emyeipAioeig TTou ouvidooouy LIfOIES opiKEG KOIQO1A0EIC, £ ka pn, kaid 1a ANXA) ”
Ta & o16ixeka kai Tik and g X ot pia yevikd evnjt puar yia 1y fi 1 Kal g g NEIPAIRE DIRECT SERVICES AE. Euvigtolpe emopévig o1ov

avayvwain Tpiv npopel oo u'nnanbnnm: zibnu: emevbulKf eiAoyr 1 m.\n, uuvnMum He v Eraipela va avaipétel ang Sie0Buvoeig 010 Siabikiuo www. pds. gr & www.piraeusbank gr mou ovopibvial ol e1A0KS CIKOVORIKEG Kalao1aoeK koBlg kai N ExBeon
EAEyYOU TOU OpRWIOU CAZYKIA Aoyionn,

ETOIXEIA THE ENIXEIPHEHL

MueGBuvorn ‘Edpag Elaipeiag : Zakapivog 72-74 KahhiBia 1k 176 75 Hyiepopnvia Eyxpiong 1wv Erfjawy Oikevopikiy Kataoidoewy '28/05/2015
ApIBuGS Mi1pdiou MEMH - 3796201000
ApIBGG Mnipwou Avwvipwy Elaipeiiy (45738/01NT/B/00G(2012) Oprwidg EAcykifg Aoyionfig @ Kougd Kwvoiaviivog
Appddia Emomiedouca Apxl | Nepipipeia ATikAg EAcykiikd) Elanpela - LOA AE
LovBeon Aoxnniked Lupfoukiou @ Ewifpiog Tuppakéng - MpéeBpog & AiuBivwy LopBouog Tumog ExBrong EAtyxou Oprwitv : Me oUpguvn yvbpn
Kwvaiaviiveg Mewpylou - Avimmpéedpog AievBuvon Aiadikivou Eraipelag | www. pds gt

Boolkeiog Koutevidxng - MiAog AL

Bouxag Anpfipiog - MEkog AL

Mougarérag Eudyyehog - MEhog AL
Ayiophaaiin Oupavia - ©npedia - Mihog AE.
Navayiwiaxng lwéwng - MiAog AL

1.1 ETOIXEIA KATALTAZHE OIKONOMIKHE ©@EZHZ 1.4 ETOIXEIA KATAZTAZHE TAMEIAKQN POQN XPHEIHE
Naos ixgpoopiva ot €}
IENEP[HTIKO 31.12.2014 01.01-31.12.2014 010 2013
Nayia oroixeia evepynixod 1.777.163,84 AciToupyIKEg ApagTnpibTnTEs
Anqiifoeig ané TeAdTEg 4.084.918,80 Kipbn 11po gopuv 1.926.702.88 1.069.364,80
AoITIG g10ixEia evepynTKol 3383.468,32 MAtov / pelov Mpocappoyig yia |
LYNOAO ENEPIHTIKOY £.245.550.96 MNpooiiBeviar amoopiatig 663.159,97 684.060,15,
NpooriBeviar mpopAéyieig 1.140.388,26 34251283
NpootiBevian Biaypagn mayiwy uTo karackein 46.748,60
Agaipolviar | Exiakia éfoba (21.342,43)
MpooilBovial Xpnpalcoikovouikd éoba B8.457.40 12.595,63|
Me1aBohic kegakalou xiviong
MAGHTIKO Meiwory (aifnon) amoBeudiwy 19.733,34 (583.117,50)
P g i 1.502.822,68 922 565,71 Melwory (alfnon) ananfaewy (1.128.925,98) 248,639,40
BpaxuTtpbBEopEs UTTOXPLWOEIS 2189446295 1.852.368,90| (Meiwon )/ avfnorn umogpewocwy (TAnY 1pameliv) (1.075.743,08) 147.175,70
£0voAo uTioxpewoewv (a) 4.197.28563 2.874.93561) :
Toxol mAnpwBEviEg (5.617,40) (9.805,63))
KarapAnytvo popoi (54514373 210 802 771
P 380.900,00 380.900,00| ILavoAo £igpowv amd ALiToupyikég SpaoTnpidTnieg 084.669,23 1.736.360,31
Noma oroixela KaBaprig Béang 4.667.365,33 3.615.067,12
[[Etvoro KaBapic Beong petéyw Ererplag (B) 5.048,265,33 3.9 1 EwevBurixéc ApaoTnpIoInTes
LYNOAO NABGHTIKOY (a) + (B) 9.245,550.96 £.870.902.73 | Ayopic EvoLpaILY KQI GOMUY TIOYIWY TTEPICUOIAKLV TTOIKERV (1.267.295,65) !.1&8.21@.3!114
Nuwifoeig/ Mvpuwt(; Evopatwy kai G0Awy Taylwy TEpIUCIKMV CToIXEI WY §98.757,14
Zivoho Eiop: améd & Kég SpaoTnpié (668.538,51) (799.240,30))
1.2 ETOIXEIA KATALTAZHE LYNOAIKOY EIZOAHMATOZ
Mogd €] | Xpnparodorikic ApadTnaIdINIES
2 01.01-31,12.2014 01.01-31.12.2013 EfogAnoci Baveluv (40.427,49) (80.045,38)
LOvoho kiKkAOU Epyaoly 23524.089,27 17.626.924,24 Meplopata mou kareBAnBnoav 342275 4.028,22
Mikid kEpbn / (Enpigg) 5.313.620,80 3.891.318,47 Elvoo (expov) and xpnpatoBoTikig BpaoTnpibTnres (37.004,74) [76.017.16)§
KEpsn / (Enustc) Tpo gopwy, Xprpatodonkiy, EMevBuliKLY
anoIEALOPGIWY KOI OTTOORECEWY 2601.320,25 1.766.020,58| KaBapf| aifnon Tou Tapelou Ka Tapeiaxwy igobuvapwy 279.125,88 864.111,85)
KEpBn / (Enpstc) Tpo gopuwv, Xpnpatobatixiiv kal ETevBuniKiY Tapeiaxd SiaBéoipa kal 10oS0vapa évaping xpriong 1.383.439,02 519.327,17
anoleheopdiuy 1.938.160,28 1,081,960,43
Képdn / ({npleg) wpo pépwv aldvoho 1.828,702.88 1.069.364.80
Melov opoi (530.050,85) (250.749.14)
Képdn | ({npfeg) perd ammd pdpoug oiivoho (A) 1.309.652.23 818,615,66] Tapeiaxd SiaBéoipa xkar igebivapa AfEng Xpions 1.662.565.00 1.383.439.02
Aoimrd Zuvohixd ‘Ecoba perd amd gdpoug
(Aomé Luvohixd Eooba (469.397,33) 189.525,10
SOOI 122.043,31 (49.276,53)| Npé oTolxela kgt TA i
Aormd ZuvoAikd ‘Ecoba perd amé eépoug (B) -347,354.02 140.248,57|
[EuykevTpwrikd uvohd Ecodal(Znpég) pera amd gdpoug (A+B) 1.052.208.21 958.664.23)
1. Exouv 1npnBel o1 Aoyionikég apyég oi omoleg uvioBerfBnxav olpguva we 10 AkBvi Npdiutia Xpnparooovoukig
KEpdn pe1a amé époug avd petoxr - Pookd (o Eup) 8,08 7,38 Avagopdg (ATNXA) kai ol oTroleg dev éxouv peiaBhnBel ot oxton pe 1g E1j01Eg oikovopkeg KO1G0IGOEI ING Xpfiong
Npotevdpeva pEpiopa avd petoxr - 2010.
2. Avdihuon yia 1ig avEAeyKTEG XPriOEIS lqg Elmpr.la; nnpﬁ!ﬁaﬂm oy Enpélwan 23 1wv DIKGVOMIKLY KOTa0180TWY
3. O1 oikovopIkig G Ing e 10 P€BoBO0 NG OAIKAG EVOWpAIWANG OTig EVOTIONN-
PEVES OIKOVOpIKES mfaméauq g wonyptvng "TPANEZA NEIPAIDE AE.", pe £8pa inv EAAGSa kay moooald
ouppeioxfs 100,00 % o1o peloyixd kepdhaio g Elaipeiag.
Noad ex va ot € 4. O apiBpés 1ou anaoxoActjevoy TIpoowTTikod 1nv 31.12.2014 fiav 545 Gropa, évavn 547 ardpwy v 31.12.2013,
01.0 20 01.01-31,12.2013 5. Ta mood 1wy e06Bwy kai 1wy eEbbuv 1n¢ Erapelag amo 01.01.-31.12.2014 kan 1a urdAoima 1wy anaiifioewy kai
{KaBapn Béon évaping xphoeig 1wV UTToXpEwOEWY onig 31,12 2014 Tou Tip ané eraipeicg peleg 10u oplhou TPANEZAL
(01.01.2014 ka1 01.01.2013 avilotoixa) 3.895.867,12 3.037.102,89 NEIPAINE)xai pdAn 1ng Siolknong, Exouv wg eég :
|Eniépaon amd avab 1 epappoyh 1p I AAN 18 Nood ot Eupw
Luvohikd ciobBnpa perd and pdpoug 1.05220821 958,864,273/ ) Nwhroeig ayaBv kal UTINPECIY 20.498 476,59
KabBapd Béon AREng xphoewg B) Ayoptg ayaBuv kol UTINPECIWLY (31.718,58)
(31,12.2014 xau 31,12.2013 avrioToixa) 5.048.265.33 3.9956.967.12) v) Ananfoeic 3.983799,36
5) Ynoxpeworig (24.30317)
le) Meplopara =

KaAkiBta, 28 Malou 2015

O NPOEAPOL TOY A.L& A/NON IYMBOYAOL O ENIKOE A/NTHE & MEAOL AL O CIKONOMIKOEX AIEYBYNTHE
INTHPIOL IYPMAKEZHE MOYETAKAL EYAITEAOL TEQPTIOY MANAMOTHE
AAT. AE 048333 AAT: X 045797 AAT: AZ 525870

Ap.abelag O.E E_12685-AT1641C




NMEIPAIQZ DIRECT SERVICES
ANQNYMH ETAIPEIAZ

Oikovouikég KaraoTaoelg

- 31 AekepBpiou 2014

Bdaoel Twv Aigbvwyv MpoTutrwy
XpNHATOOIKOVOUIKAG Ava@opag

Or ouvnuuéveg OIXOVOUIKEG KATOOTAOEIS EykpiBnkav amé 1o Aoknnkéd Zuppolho g
NEIPAIQE DIRECT SERVICES AE. v 29n Maiou 2015 xai éxouv avaptnBei oto diadiktuo
ot SieuBuvon www pnls.ar. & www.piraeusbank.ar







REIPAIQX DIRECT SERVICES A.E, - 31 AexepBplou 2014

fivaxag Nepuxoptvay Twy O pwIKv Karaordoswy
Tripciuon IeAiSq
KATAZTAEH OIKONOMIKHE OEEHE 3
KA‘I“AiTA!H IYNOAIKOY EILOAHMATOZL 4
KATAZTAZH METABOAON £TA 181A KEGAAMAIA 5
KATAITAIZH TAMEIAKON POON 8

Inp ¢ &l rwv O o 4

1 FENIKEE NAHPODOPRIEL MA THN ETAIPEIA ‘ 7
2 EYNOWH TON FENIKON AONZITIKON APXON ‘ 7
21 TAQKNO KATAPTIONG eV OOVOLKIY KATATTETRUY : 7
22 Evoapara iy 7
23 AUAG TEPOUOIARGS aToiXEiQ 7
24 Avafardyevor gopos coolipates 7
25 AWGITAGEC TN TEAGTES ' a
28 Tapuookd Sabtopa kar krodivapa 8
27 Merarpotm Eviov vopiopd 8
28 Moo a
29 Avayvismor so08wv kol £§G0wy - a
210 Moy xepsAmo 8
211 Aaveiopis ‘ 8
2142 Napoxts ot cpyaoutva 8
233 fipofityeg L}
214 Amoutiwon afiag Trep i XEk 9
218 Anoltparg 9
218 Meplopara )
217 Tuvorroyls SuvBeleptvuw pepiv 9
218 Zuyxpinxd oToixsia 9
219 Nta wp [ fioeK Tpotl 01 Sigpunveies 9
3 EKTIMHIEIL THE MIOIKHEHE 11
4 AIAXEIPIEH XPHMATOOIKONOMIKON KINAYNON "
41 Mapdyavreg Xeny ioi Kvd 1
411 KivBuvog ayopdg » : 11
4111, KivBuvog ZuvaASypoTOg 11
4112 Kivduvos Tikiv ' 1
4113, KivBuvog Emrokiwy 12
4.1.2 Fiotwrixeg KivBuvog 12
413 KivBuvog Peugrémrag 12
42 Maxgpnon KivBivou KepoAakuy 12
43 Exnprfiong oxenxd pe Edioveg Atieg ' 12
] ENEQMATA MANA MEPIOYZIAKA ITOIXEIA 12
[ ALOMATEL AKINHTONOIHIEIE 13
7 AKINMTONOIHEEIX YNO EKTEAEEH ) 13
l_ AOINEE MAKPONPOBEEMEL ANAITHIEIZ 13
9 ANABAAAOMENH GOPOAOITA 13
10 AOGEMATA ) 1“4
”" ANAITHIEIL ANO NEAATEE KAI AOINEE ANAITHIEIZ 14

12 TAMEIAKA AIAGEZIMA KAI IZOAYNAMA 14
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NEIPAINE DIRECT SERVICES A.E. - 31 Aexepfipiou 2014

METOXIKO KEDAAAID

ANOOEMATIKA

YIOXPENZELL MAPOXON AQF() EZ0ADY ANG THN YNHPETIA
NPOBAEWEIT

AANEIAKEE YNOXPEQIEIZ

MPOMHOEYTEX, ACINEL YﬂOXPEﬁXEl!( TPEXOYIEL QOPOAOMNKEL YNOXPEQLED
EZOAA AINO NAPOXH YMHPEZION & NOANIEIL

EZ0AA ANA KATHIOPIA

NAPQXEE IE EPFAZOMENOYT

XPHMATOOIKONGMIKO KOETOZ

@OPOL EILOAHMATOL

AOINA AEITOYPIIKA EIOAA- EZONA
’ENAEXOMENEtYﬂOXF’EOIElZ KALAEIMEYIEIT

MEPIZMA ANA METOXH

LYNAMATEZ ME ZYNAEAEMENA MEPH

TEFONOTA META THN HMEPOMHNIA (E0AOMNEMOY

EXKQEIH TOY NO&KHTIKOY‘ LYMBOYAIQY THE ETAIPEIAL
EKOEIH EAErXOY OPKOTON EAEMKTAN ACCIETON

18

16

18

18

17

17

17

7




KATAZITAZH OIKONOMIKHE O@EIHL

NEIPAIOL DIRECT SERVICES A.E. - 31 Aexepfipiou 2014
Noo6 ot tups (Exrog edv avagéperar Stagoperikd)

Inueiwon 31.12.2014 31.12.2013
ENEPTHTIKO
Mn xukAo@opooiv eVEpYNTIKG
Evowpara wayia 5 1.388,330,51 829.499.27
Nayia uTro KaTaoKeur 7 64.500,00 0,00
Auha Tepiouaiakd orotyeia 6 388.833,33 343.533,28
Aoiréc LakpoTpOBECpES ATTAITATEIG 8 6.558,00 6.558,00
AVaBOAAOUEVES POPOAOYIKES aTTAITROEIS 9 378.163,71 230.556,61
2.226.385,55 1.410.147,16
KukAo@opoUv evepynTiko
Arrobépara 10 799.228,35 818.961,69
Amanrioeig amé meAdreg: 1 4.084.918,80 2.938.534,92
Nonrég amanoeg 11 472.453,26 319.819,94
Taueiakg Siabéoiua kal iwobuvapa 12 1.662.565,00 1.383.439,02
JUTIE A 7.019.165,41 5.460.755,57
EYNQI\O ENEPIHTIKOY 9.245.550,96 6.870.902,73
MAGQHTIKO
IAIA KEQANAIA
MeToxiko Ke@aAaio .13 380.900,00 380.900,00
AroBeparikd 14 1.708.526,03 1.708.526,03
Képdn/ (Znpieg) eig véo 2.958.839,30 1.806.541,09
Zuvoho iSiwv kepaAalwy 5.048.265,33 3.995.967,12
YNOXPEQZIEIL
MakpOTTPOBECHEG UTTOXPEWCEIG
XpnuaroBotikég wiabuaeig 17 5.285,32 39.319,22
YTroxXpetOEIS TAPOXWV TTPOCWTIKOU Adyw e§ddou amd v uThpeoia 15 1.427.537,36 813.246,49
Aairrég poAEyerg 16 70.000,00 70.000,00
£0vOAC HAKPOTIPGBECHWY UTTOXPEWTEWY 1.502.822,68 922.565,71
BpaxuirpdBeTHES UTTOXPEWTEIS
Xpnuarodonkég Hiabuoeg 17 28.737,01 40.748,00
NpopnBeutég 18 756.288,01 461.910,32
Normég utroxperoelg 18 1.353.824,01 1.074.659,59
Tpéxouoeg QopOAOYIKEG UTTOXPEWCEIS 18 555.613,92 375.051,99
EGvVOAO BPaXVTTPOBECHWV UTTOXPEWTEWY 2.694.462,95 1.952,369,90
LOVOAO UTTOXPEWCEWV 4.197.285,63 2.874,935,61
TYNOAO MAGHTIKOY 9.245.550,96 6.870,902,73

O1 anuersazic Tou TrapatiBeviar onig ashideg 7 éweg 18 anoteAolv avanégnacto pépd; Twy Okovopikwy Karaotdoewy 1ng 31ng Ackepfpiou

2014,
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KATAZTAZH ZYNOAIKOY EIZOAHMATOX

‘Eooda amd ywapoxd urmpeoiiv
‘Egoda awé wwAnoeg

Kéorog mwAnBéviwy

Mikrd xépSog

‘Efoba &idBeong

‘E€oba Sioiknong

Aoirrd toobal (¢€05a) exuetaMevang kaBapd
ATTOTEAETHATA EXHETGAAEUONG '

Xpnparoomovopmd £¢oba

Képdn I (Znpleg) Trpo eépwv

Dopog el00druarog
KépBry (Znuieg ) perd améd dpous (A)

Aoirrd Zuvolikd Eoada peré amd gopoug
Aoimd Zuvohika Eooda

Dopol ,

Aoimté EuvoAikd ‘EooBa perd arré @époug (B)

NEIPAINE DIRECT SERVICES AE. - 31 AexepBpiou 2014

Inueiwon Xpion rou £Ange ryv

31.12.2014 31.12.2013

19 23.457.174,27 17.626.924.24
19 66.915,00

20 (18.210.468,37) (13.735.605,77)

5.313.620,90 3.891,318,47

20 (1.923.554,30) (1.600.687,45)

20 (1.477.088,14) {1.211.106.80)

24 25.182,82 2.436,21

1.938.160,28 1.081.960,43

22 - (8.457,40) - (12.595'63)

1.929.702,88 1.069.364,80

23 {530.050,65) (250.749,14)

1.399,652,23 818.615,66

15 -469.397,33 189.526,10

) 122.043,31 {49.276,53)

-347.354,02 140.248,57

1.052.298,21 958.864,23

SUYKEVTPWTIKE ZuvoAikd "EcoBa/(Zniifg) yeté and gépoug (A+B)

Mood ot cupw (Extg edv avapéperal Siagopenkd)

01 onuewoeg Tou wapariBeviar amng oeAideg 7 £wg 18 aoTEAOYV avaTreoTaaTo pEpog Twv Oovopikiv Karaoraoewv mg 31ng AekepPplou

2014,
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KATAZTATH METABOAQN IAION KEGAAAINN

Ywororo ‘Evapéng v 1 lavouapiou 2013 )

Aoitrd ouvoAixd éoada f ({npieg) PETE amd @dpoug

Képbn / (Znuieg) perd amo pdpoug

TivoAo avayvwpioptvay xaBapiiv EgaBwv / {{npiv) perd amd eoépoug

Merapopd apopordynro amobepanks ot xepdn
YrréAonro v 31 Aexepfpiov 2043

YrréAoimo ‘Evapéng tnv 1 lavovapiov 2014

Aoirra suvohd doolda / (Iniég) perd and pépoug

Kepdn / (Znuieg) uerd amd podpoug

LGvoAc avayvwpioptvivv xaBapiv todBwy I {{nuiav) Hevd atré pdpoug
Meragopd apopoidynto amadepanké ae Kepdn

YrrdAormo Tnv 31 Aexeufpiou 2014

_Enpsiwon

NEIPAINE DIRECT SERVICES A.E. - 31 Acxeyfpiov 2014
Nood o tupls (ExToC edv avapéiperar Sragoperixd)

Meroxixd Aoymrd KépSn Zivoho [Biwv
KzpdAaio Amrolepanxd tic véo Kepahaiwy
380.900,00 2.008.526,03 847.676,88 3.037.102,89
140.248,57 140.248,57
818.615,668 818.615.68
958.864,23 958.864,23
(300.000,00) 300.000,00 0,00
380.900,00  1,708.526,63  1.906.541,09 3.995.967,12
380.800,00 1.708.526,03  1.906.541,09 3.995.967,12
- - (347.354,02) (347.354,02)
- - 1.399.652,23 1.399.652,23
- - 1.052.298,21 1.052.298,21
0.00 0,00 0,00
380.900,00 1.708.526,03  2.958.839,30 5.048.265,33

O\ onuERLOEIG Trou TTapATIBEVTal aTig OEAIBEg 7 fuwg 18 amorzAolv avandanacto pEpag Twy Owovopikiv Karaordoewy g 31ng Aexepfpiou 2014.




KATALITAIH TAMEIAKQN POON

Tapeidakic Poic awd AsiToupyikic ApaoInploTnrES
Képdn / (Znpitg) Tpo gopuwv
ZUvoAo xeplwv PO POpwv
Npocapuoyr kepSwy TTPo PSPy
MpooriGevrar amoofiotig
MpoariBevrat: TpoBALweIg
NpoaoriBevrai; Siaypa@r Tayiwy UITo KaTaokeln
Agaipolvrar : Exrakra £§0da
Mpoatievrar xpnuatooikovouikda é5oda
MeraBoAéc xepahaioy xivnong
Meiworn/ (auénon) arroBepdrwy
Meiwon/ (ad€non) amariotwy
{Meiwon) aGénan uroxpeuoewy (WAny Tpateduv)
Meiov :
Toxor WANPwOEvIEG
KarapAnuévor oopot
' KaBopég rapeiaxég potg and Asroupyikég SpaaTnpidreg

Tapeiakéc Poéc awmd Emeviurixéc ApaotnpIdTnreg
AYOpEC EVaLIUaTWY Kai GUAWY Trayiwy TIEPIOUTIOKIIV OTOIXElWY

Nwioeig! Alaypagis EvowpaTWY Kai GUAWY Trayiwv TEp. aToXEiWY
KaBapég rapciaxég potg awod emevdumikig SpaompidTnreg

Tapeiakéc Poic amo XpnuaroborikéC ApaoTNPISTNTES
EfogpAniocic daveiwv

Téxor ket ouvags é0oda eiompaxdivra

KaBapég rapeiakég poég amd xpnparodoTikég SpaoTnpIOTNTES

KaBapr) adinon Tou Tapsiou K1 TAUEIGKWY 1008Uvapwy

Tapeio kot Tapeiakd icoSdvapa Evaping XpPRong
Taptio kar Tapeiaxd wgoduvapa Mgng xpiong

NEIPAIQL DIRECT SERVICES A.E. - 31 Askepfipiou 2014,

Nood oe zuppb {Exvdq edv avagéperar DiagopeTnka)

Inpeiwon Xpnon wou éAnde Tnv
31.12.2014 31.12.2013
1,929.702,88 1.069,364,80
1.929.702,88 1.069.364,80
5.6 663.159,97 684,060,15
15 1.140.388,26 342.512,93
7 46.746,60
(21.342,43)
22 8.457 40 12.595,63
10 19.733,34 (583.117,50)
11 (1.128.925,98) 248.639,40
17,18 (1.075.743,08) 147.175,70
(5.617.40) (9.805,63)
(545.143,73) (218.802,77)
984.669,23 1.739.369,31
56,7 (1.267.295,85) (798.240,30)
56,7 598.757,14 '
(668.538,51) {799.240,30) -
17 (40.427 49) (80.045,38)
3.422,75 4.028,22
(37.004,74) {76.017,16)
279.125,98 864.111,85
1.383.439,02 519.327,17
12 1.662.565,00 1.383.439,02

Ot onueiiaLic TTou Trapatifeviat onig aeAibeg 7 £wg. 18 atroteAouy avaméowacTo HEpog Twy Oovopikuwv Karaotacewv g 31ng Aexepppiou

2014.

§




MEIPAIQEL DIRECT SERVICES A.E. - 31 AexepBpiov 2014
Mood ar tupw (Exiog edv avagtpial Hapopenkd)

1 FENIKEE MTAHPOGOPIEL NA THN ETAIPEIA

H *NEIPAINL DIRECT SERVICES ANONYMH ETAIPEIA NAPOXHEI XPHMATOOIKONOMIKON - THAEMIKOINQONIAKON YAHPELION KA
HAEKTPONIKQOY EMIMOPIOY” (aro etfic avapepdpevn we «Erapeiar) guoraBnxe ong 5 Amrpihiou 2000 xai eivan eyyeypappévn oto FEMI pe
opBps 3795201000 ka1 010 Mrpwio Aviuvipwy Eraiperav pe apitpd Mnipuo Avievipwy Eraipeitv pe opiBué 45738/01NT/B/00/8(2012). H
Siapxeid 1ng eivan BOETIG xat Arfyel Yo 2080, H BistBuvon ¢ 8pag ¢ Eraipelag eivas vl g ZaAapivog 72-74 o1nv KaAMBEa. H xipia peToxos
tival n TPATIEZA NEIPAINEL A.E kat n Evarpeia eivan uéAog Tou Ouikou 1ng Tpdmedag Neipaiwg. H Eraipeio Spogrngomoicitar atnv EAGOa.

H Spaampibrnra mg eraipeiag agopd ng urmpeaieg call center.

Ot TTGPOUCES OIKOVOLIKES KaTATTAOES £xouv eyxpiBei amo 10 AoxnTikd LupBooio Tng Eraipeiag ovig 28 Maiou 2015 kai reAolv uTid Tnv
£yxpion 1n¢ FevixAg TuvEAsuang Twv perdxwy g Eraipelng.

n

LYNOWH TON MENIKQN AOTIETIKON APXQN

Ot kupIOTEPEG AOYITTIKES OpXEC TroU ULIOBETABAKAV KaI AKOAOUBOUVIA! KOT T1) GUVIGSN TWY CUVNLUEVIY OIKOVOHIKUIV KQTAOTGOEWY TNG
Eroipeiag oUpgwva pe 1a A.N.X A, repiAapBavovian oTig TapaxdTw apxés. O1 AoyIoTiKES apxEs EXouv EQappooBEl uE OUVETTEI OE OAa 1a 1y
umo avagopd. :

2.1. NAGig10 KOTAPTIONS OIKOVOPIKWIY RATACTAUEWY

O1 OIKOVORIKES KATAOTATEIS £x0Uv xarapnatel and 1r Siolknan BAae: rwy Aebvilv TpotdTruv XpnuarooKovouikig Avagopas («ANT.X A ),
A1rusg Exouv uoBernBel amd v Eupwraixr Evwon.

H £TOIUOGIO TWV OIKOVOLIKWY KATAOTATEWY OUpQWVa pe Ta A.M.X A, GTaei 1 XpAon Opoptviov OnUavTIKUY AOYIOTIKIOV EKTIUACEWY Kai TNV
doxnon kplang amwd m Aoiknon ot Sbikaola epapuoyng Twy AoyIoTIxY apxwy. Etrong, anaittira n xpAoT UTTOAOYICHY Kat UTTeBECEWY
ToU ENNPEALOLV TO QVOPEPBEVIA TTOOG TV TIEDIOUCIGKUIY OTOXEIWY KOI UTTOXPEWTEWY; 11} YWVWATOTIOINON EVDEXOHEVWY QITGITAOEWY KOt
UTIOXPEWOELWV KQTE TV NUEROINVIC OUVIGENG TWV OIKOVOPIKWY XATOOTACEWY KaI 1a avogepBivia mood eioobnudiev xat £§68wy xatd m
Biapxeia Tou éroug Ut avagopd. Mapd To yeyovds 61t autol o UTTOACYIONO! Bosifovial oTny kaAlTepn Suvard yvwon 11 Aloiknang Ge axéar
BE TIC TREXOUCES OUVBRKEG KQI EVEDYEIES, TQ TTPAYHGTIKG OTTOTEAETLIGTA TTopEl TEAIKG va SiapEpouv aTtd QUTOUS TOUG UTTOAOYIOHOUS.

Ot TIEPIOXEG TTOU EPTIEQIEXOUV UEYGAO BOBLG UTIOKEIUEVIKOTITOS KO Eival TIERITTACKEG, 1} 01 UTTOBEOEIS KA1 EXTIUAOEIS TTOU Eival GNUGVIIKES Yia Tig
OIKOVOUIKES KATOOTAOELIS avagipovial oty Inpeiwon 3.

© 2.2 Evowpara Nayia

Ot BEAHLOEIS €771 LICBWEVLIY ORIVATWV, Ta PETAPOPIKG pEaa, Ta EMTTAT Kal 0 Aoirdg eEomhiopog g Eraipeiag ameikovi{ovial 1o 1OTOPIKG
KOTTOE KIONG TOUG HERULEVE LIE TIC CptupEveg aToaBEOES XTI TIg TuxGv aTTopEIUOEK TG adiag Toug, To k6aTog kIfong TEPINOpBAVE! OAEG TG
BAMGVEC TTOU QUVBEOVTT! GRECT PE TV aTrexmon Twv aroixeiwy. EmmAtov, dawaveg TpooTiBevior o1n Aoylonkd adia Twv evowpdrwy rrayikuv
i KOTaXWPOUVTON WG EEXWOICTO TTGYIO POVOV EQV GVOEVETG! Va ETGEPOUY HEAAOVTIKG OIKOVOUIKG OQEAR OTNV Eraptia ko 10 K60T0G TOUG
uropel va empctpnBel afiomora, To x6070g ETMOKEULIV XOt GUVINPACEWY KATOXWPETO 07N KATACTAOoT GUVOAIKOU EI00DAPATOS GTav:
TPAYATOTIOUVIaL.

Ta evauwpara Tayia gTorgeia e§erdfovial yia tuxov amoutiwon agiag Grav urdpxouy evdeiferg aroptiwong afiag .01 amooBLoeig Twv
EVOwaTWY Tayiwy Aoyilovrar pe T pEBodo g aTaBepri¢ amGofLong, BACE! QUVTIEAEGTGV TToU Tpooeyyilouv Ty péon wiiun fwih Twy
riayiwv kai efvar or axGAoubor .

+ BEANGOEK €T poBwptvwy axvitwy: Xopnhdtepn Sidpreia petady wethiung fwrig kar mg Sidpkeiag piodwang
» Aaimog £§oTTAIoGG Kat EnTTAa; 12 - 20%

" » Metagopikg péoa: 20 - 30%
» ToAtQuva : amd 10%

O1 uTIOAEIPHATIKEC GEIES KO OF WOEAIMES SwiG TWY EVOWLGTWY. TIQYiWY UTIBKEVION OF Enave§itaon oE KGBE 1€A0G XpAoEWS.

Orav o1 AoyioTikég oEiEg Ty EvowdTwy Trayiwy uTepBaivouy Ty avakticn ofia Toug, N Biagopd (amopeiwan) KaraxwpEiTal Gusaa we ifodo
g0 arroreAégpara.

Katd Thy MOAROR EvowHGTWy TTayiwy, N SI6Qopa PEToge Tou THALATOE TTou AaRBAVETal ka1 TNG AayioTikrig Toug adiag karaxwpotviar we kEpdn
1) Znuieg aTa amaTeAboHaTa,

2.3. AuAa Neprovaniaxd Zroixeia

Ta GUAG TEPIOUDIOKG CTOIXEID AVaYVWPIOVTal TT0 KOCTOG KIAGEWS, METaYEVECTEPG QTTOTRILYION 010 000 Qutd PEIOV TG OWPLUHEVES
aTOORLTEIC Ka 116 TUXOV CwpEupéveg {npieg amopeivang Tng ofiag Toug. H wpthn Jwh 1y Gultuy TIEQICUCIaKWY aTOIXEiWY pTTOpE! va eival
Trepopioptvn A aTEQIGPIOTN. TO KGOTOS Twv GUALY TIEDICUCICKIY OTOIXEIY WE TIEpopIopivn weEApn dwh (. hoyiapiké) orroaféverar Bdoer
QUVIEAETTEV TIOU TIPOOEYYICOUV TNV Whiun Lwr roug. To xdaT0g AoyiouIkal: amocBiverar ue v o1abepd ptBodo evidg 3 - 4 enwv, To kdo10g
YWV GUAWY TIEGIGUGIaRWIV OTOIXEIWV PE QIEMGPIoTN weEhpn {wi Gev atrooBiveral. Yroheuuarikég agleg Sev avayvwpigovrar. O wéAneg
2w T GUAWY TTEPIQUAIOKIIV OTOIXEIWY a§IoAoYOUVIaN OE ETAOID BAON KO OTOIECBATTOTE TUXOV QVaLoPPWOEK cpappofovial pEAAOVTKG, Ta
GUAG TTEPIOUCIKG OTOIXEIR EASYXOVTAH yia aTropEiuon TOUAGXIOTOV £TnOiwg ot cfaropikeupéva emimedo 4 ot emrinelo povadag Sniioupyiag
XPrHGTOPOtuV OTNV oTroia avAxouv. Ta duia mepiousiakd araixela g Eraiptiog agopoiv Aoyiaikd xai EXouy TregiopiopEvi wbhipn Jwn.

2.4, AvapaAropevor ®6pot Eicodriparog

Ot avaBOAAGHEVE! POPO) EI0OBRUATOS, OYPOPOY TIEPITTWTEIS TIPOCWPIVIIV BIagopLIv HETALU POPOADYIKAC avayvpiong CTOIXEIwY EVEPYNTIKOU Kai TTaBNTIKOU Kai
AVOYVWHIONS TOUS Y10 OKOTIOUE QUVIGENG TV OIKOVORIKWIV KQTOTGOEWY K} UToAOYIfovIar pe XpAon Twv POPOACYIKWIV OUVTEAECTLOV TIOU BQ I0X0OUV KaTE Tig
xPROEIC Tou QvapEVETON va avakinBolv TG OTOIXEI TOU EVEPYNTIKOG xan va raktomoinBolv o uroxpewon. O avaBuMOUEVES QOpOAOYIKES amaiioeg
avayvwpilovtal yia BAEG Ti¢ ExTrEaTEEG TIPoTwPIvEG BIaQOpES Kt TIC OXPNTIHONQINTES popohoyikég {nuicg kovd TV éxraon Tou ivar mEave on Ba undpge
ETOPKES POPOAOYIRG EICGDNKA yia va kOAIYE! 1S TTpoawpivég Siagopée. H affa Twv avaBahAopevuy QOPOACYIKWV CNTCHTAOEWIV EAEYXETON OE KGOE npEPOUNVIa TNG
KaTAgTaong oovouikAg Bfaong kor penbverar katé Ty éxraan mou v avauéverar va uwapte enopkic popoloyntio ewoddnua Trou Sa xaAUwE MV
avaBaAASuEYn gopoAoyixr arraitnon
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Moad ot eupw (Exrog edv avopéperal HIaQOPETIKG)

2.5. Anraitiioeig awé NeAdreg

O arraiTRoEg amd WEAGTEG KATAXWPCUVICH apYika QTN EGAOYN LT TOUG KO PETAYEVECTEDD OTTOTIHWVTAL OT0 GTTOGRECIHO KGGTOC PE TV XPAON Tou TPaYLOTIKOU !
emroxiou {Edv outig elvar amannrég of SIGoTINLA dviw Tou Evg £T0UG), aPAIPOUPEVV Xal Ty {nuiklv amopelwong. O InuiEg amopeiwong (ambhgieg and \
EMOQUALIC OTTAAOEC) avayvwpilovial GTav UTTAPXE! QvTikeuevikg ammodeln on n craipgio Bev eiven ot 8€on va eionpdle GA0 Ta 100G Tou ogelovial pt Baon |
Toug oupBamxolg Opoug. To Wood g Jhuds amoptiwong civan n Sogopd perath Mg Aoyomkdg afiag Twv amaAgewy kal g TopoUoas aflag Twv
sxrmwgmv MEAAOVTIKUDV TOpIOKGIV potv, TTpoefophouptviuy WE TO TIpaydanxd emrokio. To moad g {npidg amoueiwong karaxwptirar we £folo ora
anorEAtoparg.

2.6. Taperoxd AraBéoipua xar igoSlvapa

To rapeio ko Ta XpRKATKA BIOBECIIA EVO! TTEPIOUCIAKG OTOIXEIR WERVEVOU KIVOUVOU KOI EUTIEPIEXOUV UTROAOITTG LE ANKTOTATA PIKDOTEDN TUIV TPILY UNVWY amd
v TOITA AREPQ OTTERTNONG TOUG dMWG: HETPNTA KAt XpnpoTika SioBEmiio o¢ Tpdmedeg.

2.7. Merarpor Eéviv Nopioudrwe

Ta GToela v OIOVOUIKUIV XaTaoTdgewy ¢ Etaipeiog emperpiivial faon ou Eupd (€), Trou eivai 10 Airoupyikd vopIoa kal Ta véuioua rrapouciaong g
Eraipeiac. H Eraipeia tnpef 1a Aoyionkd g BiAla o8 Eup. Zuvalayég rou yivovras ge §éva voulopara peEratpémovrar o€ eupu pe fdon my enlonun nyh Tou
Eivou vopiaparog Trou IoXUEt 1Y nuépa TG cuvahhaydg. Kord mv quepeunvia mg xardoraong oovopixig Btong, of AUAITRCEIS KAl YTTOXPEWOEIC OF Eéva
vouiouaTa pEraTpéToviar OF Supws HE BAcn v emionun A Tou §Evou vouioparog Tou 1oxGel TV avrioToin nuepounvia. Ta xépdn § {nufeg amd
ouvBAAGYHATIKEC BiaPOREg TTEPIATLBAVOVIO 0TV KOTAOTOTN GuVoAIKoy EI00BANATOS.

2.8. MioBwosig

O1 poBWOEK OTiC oMoieg © expIoBwIg BroPEl CUoIWDWE GAOUG TOUC KIVOUVOUS, OAME KOt TG WQEASIEG TTIOU OTTOPPEGUY aTTo 10 IBOKTNOIOKG KaBEaTU
KQTaxWOOUVION WG AETOUPYIKES LIOBWOEIG. O TIANPWILES TTOU TIDAYHGTOTTOIOUVIO 0T TAGIOIG YWV AEITOUPYIKLDY pioBaswy. (xadapég ammd Tuxov dAka kivipa
rou EAGRE D EXUIGOWITAG) KUTAXWEOUVTAL AVaAOYIKG a1V KATGTTacH SuvoAixol eioodnparog katd rav Bidpkea Tng LioBwang.

Q¢ Xpnuarodorkés pcBUIoEI AoyifovIal O 1OBICES aKvTWY, HNXaVOACYIKUVY EYKUTAOTAOEWY KO AOITTOU €50TTMOOU XaTd TIg omoieg n eraipeia per 1o
GUVOAO TV KIVBUVLOV KOI TWY WPEAEKDY TTOU GTOPPEOUY aTTA TRV KupIGTATA ToU Trayiou. O xpnpaTodoTKES MIBWOEIS KEQUAGIOTTOIOUVIN KaTa TNV Evapén g
pioBwong Grv xaunAoIEPn afia Tou TTpoKUTITE HETaED TG elAoyng agiog Tou dviou otoixeiou kai TNG wapotoag afiag Twy eAaxionwy poBwpdrwy. Kabe
TANDUMA TOU WOBIUATOE EMUEPICETa PeTatl Twy UTTOXPERIOLWY K Ty XPNUOTOOIKOVOUIKWY EE60WY WaTe va gmtuyxdvetan éva orabepd ek oy
UTIBAGITTSLEV XPMHATOOIKOVOUIKA UTIOXPEWOTL: O1 GVTIOTOIXES UTTOXPEUIEIS aTTd To LicBwpa, xaBapig aTTd XPRHATOIKOVOPIKES XPEWTEIS, nepraapBavovio aTo
TIABATKG WE LAKPOXPOVIES UTTOXPEWOES. TO WEPOS TOU XDMHATOOIKOVOUIXOU KOGTOUG TroU 0QOpd O10 EMIOKIC KQTOXWPEITQ OTY KATACTACH GUVOAIKO(
£1005AUATOS QTG T BIAPKEIT TNG TEMIOB0U EXNITBUIANG WATE va TIPOKITTE: £va OTOBEPOS TIEPIOBIXG TIO00OTO eTrToxiov £¥1 TOU UTTOAOITIOU TWV UTTOXPEWOEWY
yia xG8e mepiodo. Ta svotipara Mayia oroixela oy amoxtiBnkav ora TAGICIG xpnpaTOdoTIKILY woBwowy anooBévoviar oty Likpdrepn epiodo peragl
Sidpreiag TiC WEAUNG Cwiig Tou aToixelou, kan T¢ TepidBou Bidpxerag g pioBwang.

2.9. Avayvipion EodSwy xoi E{OBuwy
Ta £00da kat 1a ££0da ¢ Eraipiog avayvwpilovrar o1av kaBiotavra: Bedourtupéva,

- 1a tooda amd YiapoxA utMEEoKby Aoyifovral Ty TEploBo Trou TIOPEXOVION OF UTINPECHES, WE BAGON 10 GTABI0 CAOKANPWANG NG TOPEXGHEVNG UTMPETiag oc
Oxton UE TO CUVOAQ TWV TTOPEXOLEVIIY UTINPECIIV

- 10 0080 oM TOKOUC avayvwpiloviar drav kaBigTavio: Sedoultuptva

- 10 ££0%a avayvwpiZovia: drav kadiotaviar SeSouleupéva

2.10. Meroxikd KepdAaio

O1 kowég peToXEg KaTarGooovIal oTa iSia kepaAaia. Apeoa xdaT yia 1V ExGoon HETOXtV, Ep@avilovial JETE TNV aPAIpEdn TOU OXETIKOU POpoU e1008ANaToE, OF
HEIWON TOU TTPOIBVIOS NG £KOONG,

2.11. Acveiopdg

Ta 5Gveld KaraxwpoUvTar apyikd oty eOhoyn afia TOUG, MENUPEVG PE 10 TUXGV Gueoa £600a yia v TrpayuaTondinon g ouvahiaynig. Merayeviarepa
ATOTPLMIGI OT0 GVOTIGOBEDTO K6OTOG PACE! TG LEBOBOU TOU TTpaypaTIKOU ETnToKio. Tuxév Slopopd HEtaly Tou BaTIPAXBEVIOS TTOCOU (KaBapé a1e OXETIKG

¢£05a) xai g atlag eE6RANOTIC avayvwpi{eTar T QTOTEALOLATA KA 1AV BIGpKEIG TOU Saveropos BAoE! g peBGBOU TOU TTPAYHATIKOG ETTOKIOU.

2.12. Napoxés ot Epyafopivoug

a) BpoxutrpdBeaues TapoxEs .

O BpaxurrpdBeapEC TTOPOXES TIPS TO TTPAOWTTIKG O XPALQ KGi OF 150G, KATaXWPOOVTar WK 5000 B1av KaBIoTOVTOI SOUAEUREVES.

B8) Napoxig perd v £oda and Tnv urmpeoia.

O1 mapoxég METE Ty £E0D0 ard v uINPECia TEPAGLBAvOUY 1000 ITPOYPANLATT xaBopIoptviuY EI0QONIY 600 KAI TIPOYPGUHGTA KOBOPIOHEVWY TTapOXWV. TO
BeBOUAEUHEVD KOTTOC TWY TIPOYPALHGTWY KaBOPICHEVY EITPOPUIV KATaXWREITAN w 5080 o1ny wepiodo rou agopa.

H uTroxpEwan TIOU KATaXWPEITG! 0T XATGETO0! OIKOVORIKAG BECNC Yia YA TTROYPARNOTA KOBOPIoHEVLY rapoxwv ival iy nrapodoa afia g doptuang yia my
xaBopoévy Tapaxs peiov TV £0AcYN Ofla TWV TIEPICUCIOKWY OTOIXEUY TOU TTPOYPGLHCATOS KAl Tig WETAROAEC TTOU TTPOKUTITOUV QTIG 1A LN Gvaywvwpiopiva
avaroyioTIKG kEpBn Ko {npicg kot 10 xOOTOK TG polTmpediag. H Stopeuan g xaBopiopévng mapoxric urrohoyileral enoiwg anté aveEapTNTo GVaAOYIOTA pE TN
xprion g peBoSou e TrpoeBAnuivng ToTwWIKAG Lovadog (projected unit credit method).

Ta avahoyioTikd kEpdn xat o {NYiEg TTOU TTPOXUTTITOUV GTId 1§ TTpOCapHOYES PE Baon Ta IoTopika Bedoytva karaxwpouvia: am kadapd 8éon. To kéotoag
TIPOUTINDEDIAC KETOXWPEITO! AUEST OTG MTOTEALGUATA HE EEQIPECN TNV TTEQITITLICR TTOU O BETABOAES Tou TTPOYPAUPATOC £§apTdvIal 016 Tov EVATTOMEVOVTT
Xpovo urmpeaiag 1wy epyadopéviuv. IV TERIMTWON QUTA O X6aT0G TIpoUTInpeoiag karaxwpelror ota aTroTeEALoUATA ME TN OT08EpA pEBoSO péoa gy nepicbo
wpipgavang: .

Nopoxés TEpuanopoy Tg atrasxsAnong

Ol TAPOXEC TEPLATIONOU aTragxGANang eivar TANPWILES dTav © OUIACG, ETE TEPUATICE) TRV anagxsAnen epyalopiviy Ipiv v auviagiodonon, £i1E ueTé and
amépaoT epyaloptvisy va SEx8oiv TIPeC@OpG TTAPEXWY aTTé TV Eraipeio 0¢ QVTAAAGYLT TOU TEQUATIOHO0 TG aTraaxoAnong rous. H Eraieia avayviupifer 1ig
TrapOXES TEPHATIOHOU 11¢ ATTGOXOANONG WS UToXpEwon kai £6abo Xa1G TV TPOYEVESTEPR LETAEU Ty axdAouBwy NUEpONVILIV: 8) bTav N oixovoukn ovrérnra
Bev SUvarar TAEOV V& QTIOOUPE! TV TTROCHOPG Twv EV Adyw TIapoxwv kat B) Grav n oKovopixf ovidtnra avayvwpilel k60T0g avadidpBpuwong TTOU EPTIIITTE: OT0
TIESio 1ou AAT 37 KQi CUVETIGYETAN TNV KGTABOA TIGPOXIIV TEPHATIONON TNG arracxdAnong. Napoxts TEpUanapoy NG ATTOOXOGANONG TTOU OQEiAoVTal 12 PAVES
WETE TRV NEPOUNRVIG TOU 100ACYICLOU TrPOESOPACUVTOL



MNEIPAIQL DIRECT SERVICES A.E. - 31 Ackepfipiou 2014
Nood o tup (Extds edv avapiperal SIGQOPETKG)

2.13. NpoPAtyei

O1 mpoBAtyeg avayvupidovian drav n Eraipeia éxe: pia wapoloa SECHEVON (VOUIKY £ TEKUOIDOMEVN), WG GTTOTEAECHE YEYOVOTWY TOU TAPEABOVTOS kai Eivar
™Bave o Ba uTIGPEE EXpOR TTOPWV VIt TOV BIGKAVOVIOLG TN BEopEuang Kar 10 TToa6 aurAg Prropei va exnundel afdmord. Ze mepimrwon Trou xaraorei
TpayHaTIKG BEBAIO, 6Tt G EI0POM OIKOVOMIKLIV WPEAENLY B TIPCKUYE!, TO TEPIOUCIAKS OTOIXEIO KO TO OXETIKO £0080 KOTOXWOEOUVIAH OTIG OIKOVOIKES
KOTOOTAGE TG TEPIODOU atnv oTrola n peraiodr oupBaiver, O TpoBAtyeis eToveseralovrar ot kGBE nuEpGLnvia TS xaraoraong aixovopxrg 8tong xar av v
civon TAfov mBavd 611 8a uTapEEt Expor) ANV yia Tov Siaxavoviapd Tng Séopeuong, o TpoBAtye avnoyifoviar O poBALWEIg XONTINOTICIOGVTAH POVO Y@ T0
OKOTTO YId TOV OTICIO apxXxé SnuicupyABnkav. Aey avayvwpi{ovran TTPOBALYEIS Yiar BEANOVTIKEG EnpiES. O1 £vBEXOUEVES QTTNTHOEIG KOs OF EVDEXOUEVEG
urroxpewoeg Sev avayvwpifovras.

2.14, Arropelwon Atiag Neplovaiakisv Zroixeiny

T& kaBe AUEPOUNVIa TS KATATTAONK OixOVOUIKAG BEONS KaI £PGTOV UTTApXE! omToiadATToTe oxenr EvBeign o1 tva WEPIOVCIARG TTOIXEID pTopei va givat
arropELEvo, i Eraipeia EXnpd 10 avoKTAOILO TTOES 10U TTEPIOUTIGKOY crogeiou. Drav Kot Yove 61av, 10 GVOKTACHIO TTeC6 Tou TrEpiousiaxol gToixeioy eivar
LikpATERO aTTé T Aoyiankd adia Tou, N 1eAEuTala Ba peveTar 010 GVOKTAGILO 006 Tou xai Ba avayvwpi{erar pla gnuia amopeiwong.

H Inuia aroueiwang xaraxwpeitar wg £gobo omy kardaraon OuVoAIKoU £1008AUATOS OPECWC, EXTOS KAl GV TIROBALWETG) BIOQOPETIKAS AOYIOTIKOG XEIPKIUOG and
£va GAAO AAN. Mia Znuio aTouEiwong TOU KaToXWPABNKE Yia £va TIEDIOUDIBKS QTOXEID OF TIPONYOUREVT £17) OVOOTPEPETAI AV KAl HOVOY OV, £XEt UTTEPEE! pia
LETAROA] OTIC EXTIRADEIC TTOU XPROILOTIOMBNKAY YIG va TTpooBIOpIoTE] 10 VaKIAGIPO TOad 10U TEDIOUTIAKOU OTOIXEIOU OO TNV TEAEUTaIa {npic arTopEiluang Tou
eixe karaxwpnBei. Av aurd oupBaivel, 1 AoyioTiki aia 10U TYEPIOUCIAKOD OTOIXEICY et va gudveral 610 QVOKTAGIHO OO ToU.

2.15. ATroBépara

To aoBELGTC aTTOTILWVIGH oTNY XaunASTERN atia petagl kéaToug KIhang kai Mg xafapig pruoTonoifioning agiag. To kooTog TTRECBIopIZETal UE T pEBSa Tou
wtooy gT1GBLIKOD KGGTOUS, XPNUATOOKOVOUIKG ££050. 08V TEpIAGUBAVOVTa! GTO KGGTOS KINUEWS TWV amoBepdmuv. H xaBapr peugtomorjon aflo exnipdra pe
3401 115 1PEXOUTES TIHEG TRUANONG Twy aTroBeparwy o1a TrAQicia Tig OUVABOUG SPaCTNITATAC AQAIPOULEVIIV XTI TLIV TUXOV £50DWV TTWANONG, 8Tou QUVIREXE!
nEpiTITWON,

2.16. Mepiopara
H Siavouf] pepiouarog avaywpiferar wg urroxpéwan otav i BiIavopri EYkpIvETal and my Fevikt] ZUVEAEUDT Twy HETOXWV.
2.17. ZuvoAAaYES TuvBEBEREVIIV LEPWV ‘

Ta guvbeBeptva pipn rrephapBdvouv o) Tn unteikh Tpdmedo Nepoix, B) Eraipeieg rou EAEYXEL 0 pmplm Tp&ﬁ{a Xt pe 1ig oTroieg n Evaipeia uug' imi u'rrb
KOO EAEYXO, ¥) MEAR A L. kot Atolmong‘mq Eraipeiag xat 8) Oxovopid EEQPTUIPEVD PEAR KOt CUYYEVEIS TTRWTOU Baduol (GUluyor, TExVD, K.4.) Twv peAWv A L.

e Aoinane. ZUVaAAGYES TTOPOHOIIG PUONE YVWIGTOTIOIOUVIG! DUYKEVIDWIIKG. OAtg 01 GuvahAayEg pe 10 punTpikd kat 1a guvBESEpdve pépn BiIEvepyouviar wE
Spoug Trou 100BUVGHOGY PE EKEIVOUE TIOU ETIIKPGTOUY OF CuvahAayég ae xafapa eprropich paon.

2.18. ZuyxpiTikag oroxeia

TG MEPHTIITEIC TTOU KHIBNKE ATIOEAITNTO, 10 DUYKEITKG OTOIXEIR Twy TTRONYOUUEVWY Xproewy avaTagivopriBnkay Yia va KaraoTosy, OUoEDA E 10 OTOIXEID T1¢
pExouaag xpiong.

2.19. Néa AGY10TIKG TTPOTUTTG KO EpUnveleg

TuyKkekpratva vEG TIDATUTIA, TOOTTOTIOIOEIS TTPOTUTIWY KO1 Biepunveieg Exou exBoREl, 1a OToia cival UTTOXPEWTIKG YIG AOYIOTIKEG TepioBaug Tou gExivaly xatd 1n
BIGPKEQ TC TTaPOUOAg XpRONS A peravevtorepa. H Exriunan T Etaipeiog oxenka pe Ty emiSpacn ON6 TNV EPAPOYT GUTWY TWY VEWY TTROTUTIWY,
YPOTIOTTOINOEWY KO SIEPUNVERIV TIONATIGETAN TTAPAKATL.

NEATUTTA Ka1 AIEPRNVETES UTTOXPEWTIKG VI TV 1PEXQUTT OIKOVOLIKY xphon

AAN 32 (Tporromoinon) aXpruatocoikovopixa Méoa: Mapouoicon»

Aurr ) TROTIOTIOINC OTig 0dNYiEg Epapioyrig Tou AAMN 32 Trapéxes SIEUKPIVACEIS OXENKG E KOTIOIEG OTTAITTIOEIS YIO TOV QUAPNQICHS XPNHGICOIKOVOMIKWY
TIEDIOUCIAKUY CTOIEIUV KA1 UTIOXPEWOEWY 0TIV KATGOTE0N owovopixig 8tong.

OuG5a TPOTUTTWY CXETIKG HIE EVOTTOIAGH KA TIG KOVOU TUHQLIVIES

To TupfoOAio ArgBvuiv AoyioTitsv Npordmuy («ZAATTe) Snpooicuat TEVIE via TipoTuTa OXENKA LiE EVOTIOINON Ka TG OO Koivol oup@uvicg: ANXA 10, ATXA
11, ANXA 12, AAN 27 {Tporomoinan), AAN 28 (TpoTroTroinen).O1 kuPISTEPO: GPOt TV poriTwy elvar 0 E5AC

ANXA 10 «Evoronuévig Owovopixig Katagraoeig»

To ANXA 10 ovrikg8xyTd G10 GUVOAS TOUG 11§ OBNYIEG aVaPORIKG LE TOV EAEYXO KOt TNV £voTToinoT, TTOU TrapéxovIa oto AAN 27 kai oo SIC 12. To véo rpérumc
GAAGZE! TOV OPIOHG 10U EAEYXOU WG KUBODIGTIKOY TIaRGYOVIa TIROKEILEVOU VO GrOPATITE! £G4V Hia OIKoVORIKR ovIGTNTa Ba Trpéral va evoroieital. To rpdiumo
TTOPEXE: EXTETOLEVES BIEUKPIVIOELS TIOU UTTAYOPEGOUY TOUS BIaQOPETIKOUE TPOTIOUS KATG TOUg omoloug wia olkovopKky ovidtnTa (emevBuTrg) MTTOPE! v EAEYXE! Hia
GAAR CIKOVOpIKA oviéTnra (eméviuon). O avaBewpnuévog opIoAS Tou EMEYXOU EoTidler TNV GVAYKN va UTTIApXE! Yaurdxpova to Bixalwpa {n Suvardrra va
KQTEUBGVOVTGI O SPAATPIOTATES TTOU ETINPEGTOUV SAUAVTIKG Tig aTroBOatig) KAl Of JETaBANTEG aTrobooEg (8eTikES, apvnTikég i} kar Ta BUO) TIPOKEIPEVOU VO
UTIGEXE EAEYXOG. Ta vio TpdTuTo Trapéxe: emiong SIEURpvioEsg QVOPOPIKG LE QUMMETOXIKG SIKGHILOTA KOI BIKARUKATA GoXNOTG BETO (protective rights), kadug

. gTriong K1 QVOQOPIKG Bt OXECEIG TRAKTOPEUTNS / TTIPAKTOPEVOEVOU.

ATIXA 11 «ATT0 XOvoU ZupQuviegs

To ANXA 11 TIOPEXE! G IO PECNIOTIKY GVTIKERLTION TwV GTT0 KoIvod CULQWVILY E0TIAIOVIAE GTQ DIKAKDHATA KAF TIG UTIOXPEWTEIS, Trapd O1n VOIKI TOUG
popah. 01 1GTo! TWY SupPWVILY TTEpIopilovial o BUo: aro XOIVOU EAEYXGUEVEG SpacTnpidTares xar xoivonpatieg. H péBoBog g avahoyiiig gvorroinang Sev
tivan TTAfov eTTPETTA. Ot ouppeTéXovTES O KowoTipatieg epapudlouv UTIOXPEWTIKG v EvoTioinon e T wéBodo g xaBaprig Btong. O DIKOVOIKEG OVIGTNTES
TIOU CURLETEXOUY OF TS KOVOU EAEYXOHEVES BpaaTnméInTeg epapuoiou TTApOHOI0 ACYIGHKG XEIPITHG PE aUTOV TTOU £apudfouy enf Tou TTapOVIOG O
OUETEXOVIEG OF aTTd KOOU EAEYXGHEVE TIEPIOUCIAK OTOIXEIR f) OE aTT6 KOV EAEYXOHEVES SPaoTNRISTTES. TO TIpOTUTIO TrapéXE ETTIONG BIEUKDIVIGES OXETIKG
HE TOUG CUNPETEXOVIEG OE OTTO.XOIVOU CUPQUIVIES, XWPIG VO UTIOPXE QTTO KOIVOU EACYXOS.

AFXA 12 « VWO TOTIOINON CUPHETOXAS O GAAEG OIKOVOUIKEG OVIOTNTEGS

To ATNIXA 12 QVaQEPETTH OTIC ATIGITOUPEVES YVWOTOTIOINOEIS H1ag OIKOVOUIKAG OVIGTNTAS, CUPTIEPIAGUBAVOLEVWY TRNOVIIKWV XEICEWY KOI UTTOBETEWV, Ot OTTOlEg
ETHTPETIOUV CTOUC OVAYVWOTES TWV DIXOVOUIKIY KaTa0TaoEwy va a&ioAoyHo0UY TN QUAN, TOUS KIVBUVOUS KO TiG OIKOVOHIKEG ETIITTIUGEIS TIOU oxtridoviat pe ™
CUUHETOXA TNG OIKOVOHIKAG OVIOTNTOS OF BuyaTpiég, auyyevelg, amd KOWOU CUNGWWVIES KO L} EVOTTOIOUYEVES OIKOVOIKEG OVTGTATES (structured entities). Mig
QIKOVORIKT] OVIOTITIGL EXE! 111 BuvaTOINTa var TTPOPET OF KATIOIEG A GAES amié TG TaPATTaY YWWATATTGIROES XWPig va Eivar urroxpewuévn vo EQOPUOCE: 10 ATIXA 12
OT0 CUVOAG TOU. A 10 ANXA 101 11 7 1a rporonomptva AAN 27 1} 28.

AAN 27 (Tpomromoinan) «ATopxég OrovopiKeg Ka1aordoeigs

To Npdruto aurs Snpocieudnke TauTéXpova Le 10 ANXA 10 kar oe OUVBUaoHG, TG SU0 TTEGTUTIA avTikaBITaGV 10 AAMN 27 « EVOTIOINUEVES KO ATOMIKEG
Oixovopixée Kotaotdotigs. To Tporroriomuivo AAM 27 opili 1o AoyioTike XEIPIOWS KGI ¢ TTTOPAITATES YVWOTOTOINOEIS QVaQOPIKG PE TiE OUHLETOXEG OE
BUYGTPIKEC, KOIWOTTPOEIES KON CUYYEVEIG OTaV pia oOvOpIKr ovréTnTa £I0GZEL GTORIKEG OIKOVOPIKES KaTaarduels. MapaAAnAa, 10 ZupBoUMO UETEQEDE OTO AAN
27 Spoug Tou AAN 28 «EmevBUOEIS 08 EUyYEVEIG EMXEPAGEIG» xai Tou AAN 31 «Zuppctoxts ae Kowomrpatiscr TTOU GPopolv TG GTOUIKES QIKOVORIKES
KATOUTOTES.
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AAN 28 (Tpomomoinorn) «Enevitoeg ot Luyyevels Eroxepioeis kar Kovorrpatieg

To Mn 28 -_tEntvbaczng ot Tuyyeveic emxepiois kol Koworpatiegs avrikaBad 1o AAN 28 «Emrevbigeig oe Tuyyevelg emxepriceice. O oxommas autol 10U
NpotiToy £ivar va opioe! Tov AGYIOTIKG XEIPIONE avapopikg pe Ti¢ EMEVBUCEIS OF OUYYEVE ETIXEIPAOTIC KA VA TTAPABECE! TI¢ OTTQITATEIS VIO TV EQappOYH TS
uEBSBoU g x0Bophg BEong xard 1 Aoyiomkr Twv eevBioEWY OF UYYEVEIS Kal Koivotrpagieg, dTrwg TrpokdTrTe: aTrd m Snpooicuon Tou ANXA 11

ANXA 10, AMNXA 11 ket AFTXA 12 (Tporramoingn) « EVOTIONPEVES OIKOVOIKES KATQOTATEIS, OTIO KOIVOU GUUPWVIEG KAl YVINGTOTIOINGN GUUUETOXAG Ot GAREQ
okovopikég ovidmnreg: OBnyieg perdBaongs

H rporrotroinon anic obnyieg peTeBaong twy ANXA 10; 11 ka1 12 Trapéxe: BIEUKDIVIOEIS OXETIKG pE Tig 0dnyieg pPETdBaong ora ANXA 10 kar Hepopiler g
anaTACEC YIG TTAPOX!} GUYKPITIKAG TTARPOPSPNONS GTIS YVWOTOTIOIOEIS 10U ATIXA 12 LOvO yi&r 1V TrEpiolo TTOU TTIRONYEITG! GUEDT TG THXITNG EYdaiIg TEPIGOOU
XQTG TNV OTTOIa EQApUOZETa 10 AMTXA. 12. Zuyxpiixi) TTANPOQOPNGN YIA YVWOTOTTONOEIG OXETIKG LE OUNHETOXES O (N EVOTICIOUMEVES OIXOVOUIKES OVIGINTEG
{structured entities) Sev araiehrar. .

ANXA 10, ANXA 12 xai AATT 27 (Tporronoinon) «Ermpeieg EmevBioewvs )

H rpomortoinon Tou AMNXA 10 opidet Wi eTaipeia emEVBUOEWY Kai TTapEXE! pia ££Qipean oTTd T EvoTioinon. MoAAG £TevBUTIKG KEPAAOIG X TTAPOLOIES £ranpefeg
TIOU TTANPQOY TOV OPITHG TV ETAIPERIV EMEVBUCEWY EEQIPOUVIQL OTT6 TV EVOTIOINGN TV TIEDICOGTEPWY BUYATHIKWY TOUG, Of OTIolEG ADYICTIKOTTOIO0VTAl (g
EITEVBUCEIC O ECAOYN O8O PECW OMOTEAEGHATLWY, TTAPBAC TIou aoKelton EAeyxos. O TpoTToTrofaEis aTe AMXA 12 B5adYOUY Tig YVLITTOTTOINOEIS TTOU XpEIGGETa vo
TTopExel Hia erarpeia eTEVOUOEWY.

AATT 36 {Tporromoingn) «MVWOTOMORGES AvOKTACILNG AE/ag LN XPNHOTOOIKOVOUIKWY TIEDIOUCIOKIIV CTOIXEiuva ,

AuTf 1y TpOTIOTIOINGT] ATTOITE @) TNV yvwoTowoingn NG avaxTAciung agfag evlg TEpouCIaxoy oToixEiou A povadag Snuioupyiag Tapeiaxwy powv (MATP) brav
£XE1 OVAYVWUDIOTES 7} QVOOTPAQET Wit TG aTTOpEIeng KO B) AETITONEREIS YWUGTOTIOMOEIG OXETIKG pE TNV EMETENGN TNg £vAoyng agiac peiov £§oda rwnong
drav £xer avayvwpiotel ) ovaoTpage! i Znd arropeiwong. Eriong, oeaipel v arraimon va ywworonromgel n avaxrioiun afia étav pia MATP wepxel
UTTEPQEIT ff GUAG TIEQIOUOIOKRG GTOIXEID UE aTTPOOBIOPIGTN WeeAN Jwh kan Bev uTrGRXE aTTopERuan.

AAT 39 (TpoTrotainon) «XpnparooiKOVORIKG pEca: AVOyVupion xai EmuéTpnan»

AUTH 1 IPOTIOTIOINGN EMIETEL I} QUVEXION TS AOYIOTIKAG GVIICTABIMONG 670V £Va TTaPAYWYO, TO OTTOIO EXEI OPIOTEI WG HETO QVHOTEBLIGNG, OVAVELIVETO! VOIKG
(no:ea({ed) TIPOKEREVOU VO EKXABADITTEL ATI6 £VOV KEVIDIKG AVTIoULBOAAGUEVD WE QTTOTEAETLA VOUWY f} KOVOVIOUY, EPOCOV TIANPOGVION CUYKERPILEVES
cuvahikes.

NpéruTTa Kar AEPUNVEIES UTTOXPEWTIKG VIO PETAYEVETTEPE TEPIOSOUS
ATIXA @ «XprUGTOOIKOVOUIKG JECGH KOI HETAYEVEGTEPEG TOOTTOTIOIACELS 070 ANXA 8 xan ANXA 7 {eqopudleral onig Eioneg Aayiamikég TEpIOBOUG Troy fekivolv
v § HETd v 1 lavouapiou 2018) :
To ATIXA 8 avrixaBioTd Tic TpOVOIEG Tou AAT 38 TIOU aRopOoUV TNV TaSIVOLNDT Xal ETHETPNGN TWY XPNHOTOCIKOVOMIKWY TTE PIOUCIGKWIV OTOIXEIY K
XPNHQTOOIKOVOLIKUIV UTTOXPEWOEWY Kat OUpTIEpIAGRRAvEs ETTIONS EVD POVTEAD AVOPEVOUEVIYV MOTWTIKLLY §NEKIV 10 0100 aviKaBIoTd 10 HOVTEAD Twv
TPAYRGIOTONEVIIY MOTWTIKGY SnpIv TTou €pappederal ofiuepa. To ANXA 8 Aoyiotikg AvniavaapIong kaBiepuve: o Tpoatyyiarn 1ng AoyioTikig
avoTaSwong BooILOPEV 08 APXEC KO OVIILETWITICE aCUVETTEES ka1 aBuvapieg OTo TpéXwY VOVIEAD Tou AAN 39, H eraipeia Bpioxeiar b Siodikooia exripnong
1 eTiGpaong Tou ANXA 9 o1ig OIKOVOUIKES 10U KATAOTAOES. To ANXA 8 Bev prropei va EQapooTEl vpitepa omrd 1y Eraiptia 8idn Sev Exer uoBeTnBei armd 1y
Eupwmaixs ‘Evion,
ANXA 15 «Ecoda aTré SupBOAmIa pe MEAGTEGR (EQOPHGLETaI OTig ETATIEG AOYIOTIKES TTEPIGBOUS TT0U eKivady TV A pera Tav 1 tavouapioy 2017)
To AfNXA 15 £x50BnKe Tov Mo 2014, IxOTOG TOU TTPOTUTIOU Eivar va TTapEXE €va eviaio, KaravonTé HOVIEAD avaywipiong Twy £0dBuv amd OAa ra oupBilaia
PE TEAGTES LaTe va BEATIUOE! TN ouykpioipdrnra perakl eraipeidv Tou iBiou kAadou, BIOQPOPETIKWIV KAGGWY ke SIOPOPETIKLIV KEQaATiayopuv. MepidauBéve: Tig
apytc Tou TPETE VO EQAPUGOE! 1ia OIKOVORIKM OVISTNTG Y10 VO TTPootiopiat! v Empérpnan Twv E06Bwy kar 1 xpovixt} atiypt] TG avayvuiipiong Toug. H
Baoks apxd eivar &1 pio crovopk ovrérra 86 avayvwpioe! 10 £005a pE TEGTTO Trou va aneikovilel Th perafiBoon ruv ayeBuv A UTNPECILY OTOUG TTEAGTES
010 TToad 1o omolo avapiver va SikaioGTar g€ ovidAAaYLa yia aurd 1a ayala f 1ig utmpeoieg. H eraipeia Bpiakerar ot Siadixaoia exriunong g emidpaong Tou
AMXA 15 OTIC OIKOVOMIKEC TOU KaTaTTAoEK. To TpéTuTro Sev éxer wioBeTnBei axdun and my Eupuwrraikg Evuon.
EAATIXA 21 «EioQopics (EQUDHOLETO! OTIC ETACIEG AOYIOTIKES TTEPIGOOUS TIOU {EKIvOUV trv f LETE 1y 17 louviou 2014)
AurA n SIEpUNVEIR OPIZEL TOV AOYIGTIKG XEIDITHO HIAG UTIOXPEWONS TANPWLAC EI0QOPAC TTou £xet EmBANBET and 1r) kuBEpvnon xkai Bev eivar pdpog ecobiuarag, H
Siepunveia Sieukpivider e TO DECREUTIKG Yeyovdg Bdon Tou omoiou Ba ETIPETTE vO oxXAMATIOTE! 1 uTroxpéwon KATaBOAIS EI0PORGG (£va aTmd 10 KpiTpia I 1Y
AVaYVEPION YTIOXPEWSNG CUPPWVT LE 10 AT 37) eivan ) evEpyeia OTILX, TEPYPGQETa! OTR oxevk vopoBeaia n orola TTPOKaAE! TNV TANEWIA NG EI0POPAS H
SIEPMNVEIQ UTTOPET VO EXES WG OTTOTEASTHG TV GVOYVIPIOT) TNG UTIOXPEWONS apyoTEpa amd &t 1axUEs ORpEpa, EOKOTERQ OF OXEQN UE LOPOPES O1 OTTOIES
£mBAAAOYTG! W¢ GTTOTEAEOUG CUVENKWY TTOU IOXUOUY OF i TUYKERPIPEVN NUEPORNVIa,
AATT 19 AvaBewpnpévo (Tpomromolnon) «Mapoxts oe EpYaiopévoud (EQapUOJETO OTig €1AOIEC AoyioTikig TIEPIGBOUC Trou §exivosy 1nv A pETA Tv 1 louhiou
2014)
H TIEQIODIOPEVOU GKOTIOU TPOTIOTICINGN EQAPUAETa: OF EICPOPES Twv EpYOZapEvuY A TPV LEPWY OTa TIPOYPAULIATA KGBOPIOPEVIIV TTAPOXWY KO QITAGTIOIOUV
11v ACYICTIKOTIOINGN TWV EI0QOPGIV OTaV Eivan aVESAPINTES Tou aPIBLOY T E1LV TTOU TIGPEXETGH N EPYOOIG, YIO TTOPAGEIYHO, EI0QOpES epyalopéviiv Trou
uTroAcyiZoviar Baorn £veg GTaBEpod TTOCoaTal Tou HioBoU. .
ANXA 11 (Tpormomaingn) «AT6 kool Suppwviess (EQapUOZErar oTig ETATIES AOYIOTIKEG TIEPIOSOUS TTOU Eekivouv TV f PETE My 1 lavouapiou 2016)
Aut) 1 TpoTTOTIOinon aTraiTel GTTd évay ETEVOUTY va EQapOoE: TV pEBado g efayopdg otav ATOKTG CUPLETOXA OF Lia aTré Kovo) SpaoTnEdTa N oTtoia
amoteAel pia ‘emxeipnon’. H rporomainan Sev €xel woBengei axdun ammé my Evpwrraikg Evwan.
AAIT 16 xa1 AAN 38 (TpomoTronaeic) sAicuxpivion Ty Emreemiov Me@oSuwv AréoBeong» (EQapuolerar aTig £1oIES AoYIoTIKES TTEPIGBOUG TTOU §EKIVOUY Ty 1
uETd TRV 1 lavouapiou 2018)
AuTA 7 TpoTroTTaingn Sreuxpivider 61 N xprion PEBODWY Bamopivuy ota éaoda Bev €ivan XGTGAMIAES VIO TOV UTTOAOYIOHS Tlwv aTTOORECEWY EVGE TIERIOUCIaKOU
oroixEiov kar srriong Sreuxpvider T Ta Egoda Bev Bewpolviar KaTEAANAN BGon emptiprong g AVEAWONG TWV CIKOYOUIKLIV OPEALY TIOU EVOWHTTIVOVTTI OF

" $va GUAOD TIEPIOUGITKG OTOIXEID. AUTEG O1 TpoTTaTToINOEIS BEV EXOUV UIOBETNBET axopn amo Tnv Eupwnaikd Evwan.
AAT 16 ka1 AATI 41 (Tpomtoainoeic) «Mewpyio: Aiaprels Qureiecs (EQapudderar oG £icIES AoyioTikES TEQIGBOUG TTOU gexivolv TV 1) peTd v 1 lavouapiou
2018)
AUTEC O TPOTIOTIOIAEIS GAAGZOUV T XPNUATOOIKOVORIKA OVaQORa Twv Siapkuy Qureiy, OTIIG Ta apTEA Ko Ta BEvipa TTou Trapdyouy ppoura, O Biapxeic
QUTEIE TTPATIE! VO AGYIGTIKOTIOIONVIGH LIE TOV iBIO TRATIO OTIWS 18 1II0KATAOKEUGTHEVG EVOpATT nayia. SUVETTE, OF IPOTIOTTOINCEL CUUTTERIAGUBAVOUY Tig
Biapxeic pureieg oo TEdio egupuoyris Tou AAM 16, awil Tou AAN 41. H TIapaywy() oL aVaTTTUOOETC! aTig BIapKEiS Quities Tapayéver oo mebio EQUPEOYAG TOU
AAN 41, O1 rponoTTaIfoeig Sev £xouv wioBeTnBEl axoun amd v Eupwnaiky Evwan. .
BAN 27 (TPOTIOTOINGN) «ATOUIKE OIKOVOPIKEG XATACTATES (EPappdlErar oTig ETATIES Aoyianxéc MEpOBOU Trou Eekivaty TV A PETA Ty 1 lavouapiou 2016)
AU} 1) 1POTIOTIOINGT ETATPETIEL OTIC OIOVOHIKEG OVTOTATES Va XANOHOTOIO0V T 6060 TG xabaphc BETNS TROKEILEVOU VI ACYICTIKOTIOIOOUV Tig ETTEVBUOEC
OF BuyaTpIRES, KOVOTTRQEILS KGI CUYYEVES OTIG GTOMIKES TOUS OIKOVOUIKES KATAOTBOEIS KAt £TTIONG EExaBAPILEr TOV OPIOHO TWV GTOUIKWIV OIXOVORIKWY
xaraordocuwy. H rpotiorroinon Sev éxgl wioBernBel akopn amd v Evpwraikg Evwan.
AlXA 10 ket AAL 28 (Tpotroriomeeig) «MANTN & E0YPCPS TEPIGUTIAKIV OTOIXEIWV pETagy £véig ETEVBUTY KO WIag QuyYEvoUs eraipeiag A xovoripagiags
(epapuddETal aTig ETROIEG AoyioTikEg TEMIOBOUS TToU Eexivaiv Ty ff perd Tnv 1 lavouapiou 2016)
Ot rpotronroifoeic BieuBeToly Hia aoUvETTEIa LEToty Twy Bratalewy 1oy AMXA 10 xat 10U AATT 28 OXETIKG PE TNV TWANGN A EI0POPA 1V TIEHOUCIARWY TTOIXEIWY
UETQEY £vOg ETTEVBUTH k(i pIag TUYYEVOUG ETaipeiag A kavorrpagiag. H PO CUVETIEN TWY TPOTTOTTGICEWY EVal TG GVOYVWPIGETA OAGKANPO 10 XEPSOG 1} N
ZnUd piag ouvaAAayfic Trou mEpIAGHBAVE! Lia SpacTnpiGnTa (Eite ue T HOPQA piag BuyaTEIkAG EITE OxI). Mepikd xEpBog & {nuid avayvwpiletar orav 1) auvaihayd
TEPIAGRBAVE! TIEPIOUTIIKG OTOIKEIR TG OTroia BEV QTroTEAOUV (ia BpOoINPIBTNTA, GROKG KAl AV QUTE TQ TTEPIOUCIOKG CTOXEIR £xouv T Hoph iag Buyarpig. O
1poTroToIfioEs Oev Exouv uioBernbei akopn and v Eupwiraikdg Evwan.
AAT 1 (Tporrorromarig) “MvwaToronoe” (Epapudleral amg ETAOIES AOYIOTIKEG TTERIOBOUG TTOU EEXIVOUV TNV ff PTG v 11 lavouopiou 2016)
Ot 1poTToTIORoEIC SIEukEVI{oUY TIC OBNYIES TOU AATT 1 OXETIKG pE I EWOIES TNG ONUAVIKOTATAC KGH TNE CUYKEVIWOTNG, TRV TIAPOUTIQON TWV LEPIKIV
0BPOITHGTWY, TNV SOUN TWY OIKOVOLIKWY KATGOTAOEWY KOI 11§ YVWOTOTOINTEI TWY AoyioTikiov oAk, O TpoTraTTomosig Sev xouv vioBenBel akdun aTo Ty
Eupwrraixr Evwon.
ANXA 10, ANXA 12 kar AAM 28 {Tpotronoidee) “Eraipeieg enevbioewy: Egapuoy 11g anahlayfic omd Ty uTIoXPEWEN EvoTroinoNg” (Epapudietal ong EIAOIES
AoyioTixég TEpIOdoUG TTou Eexivouv Tv A LETd my 1n lavouapiou 2016)
O1 poTroTroIfioag BIEVKpVIGouv TV Egapuoyr TN anaAAGYAS TWY ETQIDERUV ETEVOUCEWY KAl TWY BUYOTDIXWY TOUG amé my urtoypéwaon evorroinang. Os
1poTToTIoIfaEIC BEv éxouv uioBerngei axdun amé tny Eupwraixe Evwon.
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Erdoieg Benwogig ae AMNXA 2012 (epappdieral org e140tg Aoviorixég TiepidBoug rou §exivalv TV 1 perd tav 1n Sefpouapiov 2015)

0! TTapAKAT TPOTIOTIOIATEIC TIEPIYPAGOUV TIE ONUOVTIKGTEPES GAAAYEC TIOU UTTEIOEPXOVIO! OF EQTA ATIXA wG £TaKGAOUBO Twv OTTOTEAETUGTWY TOU KUKAGU
2010-12 10U ETATIOU TTPOYRGULICTOS. BEATUOEWY Tou ZAATN.

ANXA 2 «flapoxég Tou eapTuvran amé 1nv adia Twv peToxtuvs

H TpoTroTroinon SieukEIVZE! Tov opiaud TG 'TROUTIABEGNS KatoxUpuWOng' Kal opilel Siaxkpitd Tov *6po amddoong’ kar Yov ‘6po utinpeaiag’.

ANXA 3 «ZUVEVWOLIG ETMXEIPOEWVS .

H rpomromoingn SEUKMVIZE: TIWG ) UTTOXPEWAN YIG EVBEXGHEVO THINUA TO OTI0IO TTANPOI TOV OPICHG TOU XPNPATOOIKOVOLIKOU aToiXEeiou 1aivoeiTal we
XPNUATOGIKOVORIKA UTIOXPEWON fi.W( aroixeio TRG kaBapAg Btong Baon Twv opicutv Tou AAT 32 sXpnuarooikovouikd ptoa: MNapougigons. Eriong
BIEUKOIVIZE! TG KGBE EVBEXGLEVD TILNUG, XPNLATOOIKOVOUIKG KOI U XPNHATOOIKOVORIKG, Trou Bev eivan GToixeio ¢ xadoprs BEong emperTpdral oy edhoyn
afia ptow v OTOTEALORGTWY.

AlMXA 8 sAciroupyixol TOUEIC

H rpomorroinon awaitel T yvoTomoingn Twy eknpiocuwy Tng Sioiknong 000V 0Qopa TNy SUVGEPOIOT] TV ASTOUPYIKWWY TOREWY.

ANXA 13 «sEmpérpnon edioyng oflags

H tponroroinon SEuxpivide 6 10 TIpdTuTTG BEv aTTOKAEIE 1 SuvardTnTa Tng EMPETPNONG BPaXUTTPOBESIWY OTIOITACEWY KAt UTOXPEWAEWY 010 TTO0G TV
THOAOYiWV OE TIEPITTIWOEIS GITOU N ETTITTIWON MG TTPOEEOQANONS Eivar aorpavTn.
AN 16 «Evoupara mdyio» ka1 AATT 38 «AuAa MEPIOUOIOKE OTOIXEIC»
Ko 1G 530 TIO6TUTIG TR0TTOTIONBNKOV TIPOKELEVOU VO SIEUKPIVIGTES © TROTIOC WE TOV OTI0I0 OVIIPETWTTZOVIaN N TIPO OTTOGREOEWY Aoyiarixd adia Tou
TIEPIOUCHOKOL GTOIXEIOU KAl OF CUOOWPEUHEVES QTTOOBETEIG OTOV G OIKOVOIKY) OvrdTnTa axoAouBEl.Tn w8080 NG avarpocapuoyis.
AAM 24 «FvwoTOTIOIRDEIS CUVBEDEHEVIIV HEMUIVS
TO TIPSTUTIO TPOTIOTIOIRBNKE TPOKEIEVOU VG CUNTTEPIAGBE! WE OUVBEBENEVO PEPOG Hio ETOIPEIR TTIOU TIGPEXE! yTmpEdieg Bacikol S10IKNTIKO0 OTEAEXTUS OV
OIKOVORIKA OVIOTNTa 1§ QTNY PNTPIKF ETOIREIR. T OIKOVORIKAG OVISTNTG.
Erfoitg BEANLOEIS O€ ATIXA 2013 (epappoferan amig ETHOIES AOYIOTIKES TrepidBoug Trou §exivolv Trv A HETG v 11 lavouapiou 2015)
O1 TAPAKGTLI TPOTIOTIOIRCEIC TIEPIYPGQOUY Ti§ ONUAVTIKATEPEC GARTYES TIOU UTTEIOEpXOVTGH OE Tpla AMNXA wig ETIAKSACUBO TV GTFOTEAECHATUIV TOU KUKAOY
2011-13 rou £TAGI0V TTIPOYpappaTeg BEATRUCEWY Tou ZAAN.
ANXA 3 «Tuveviotig erxeipioewys
H tporranroinon Sicukpivifel Tiwg Ta ATTXA 3 Bev £xe1 EQapuOYr 0TV AoyioTikaTroingn Tou GXNEATITHOU OTaIBBATIOTE arTd kovol SpacTapidaTag Bdon tou
ATXA 11 011C OIKovOLIKES KATAOTAOEIS TS iBiag Thg amé kovol Spoornpdrnrag,
ANXA 13 «Empévpnaon euhoyng agiogs
H 1porroTrainon Sieukpivides Tusg n £€aipeon Trou Trapixel 1o ATXA 13 yia éva XGPTOPUAGKIO XONLATOOIKOVOUIKUV OTTITACEWY Kas uToxpewoswy ('portfalio
egcegt)igx% £XE! EQapHOYA OE OAa 10 OURBSAGIa {TUPTTEPIRALBEVOREVY TWY N XPMLIATOOIKOVOUIKGY oupBohaity) evrae Tou ebiou egappoyhig Tou AAT
374 . . : :
AAIT 40 «EnevBuiatig ot akivnras
To TTPOIUTIC TROTICTIOIABNKE TPOKEIUEVOU va BIELXPIVIOTE Trwg To AAI 40 xat Yo AMXA 3 Sev elvan apoiBaitug ATTOKAEIOHEVD,
ErfoEe PeAnosig 08 ATNXA 2014 (epapudlerar o1 £10iEG AovIOTikEC mepidSoug Trou Eexivolv v 1 perd 1y 1 lavouapiou 2016) _
(E)l tponow:ngotlg TIoU TaPATIBEVICH TTapaKGTW TEPIYPAGOUV g BacIKES ThrayEs ot TEooepa ANXA. Or rporrowaifoeig Sev éxouv vioBetnBel axdur and v
upaTraiKd Evwan. !

ATIXA 5 «Mn kURAOGOPOUVTA TIEPIOUTIOKE OTOIXEID SIaKPATEUKEVa T1PO TIWANGN K1 BiakoTTEIoEg SHOOTNEIGMTECH
H rporromroinan Sicukanier Truig Grav £va TEpIoudiaks aroixela (A opdda ororeiwv) avorabivouEiTal A «BIGKPATOGPEVD TTPOG TILANCN» O «Siikpatoluevo -
TTpoc Biavoria, A 10 GvIiBETO, autd Stv aTroTEAEl aAAayh 070 OXESIO via TRANON fi Siavoun ko Bev TrpgTrer va Aoyiotikorroreitar oav aAAayn.
ANXA 7 «XpNUarooikovopIKa ptoa; MwaroTTonoEigs .
H 1porrorTainan PocBETE OuYKEXpIHEVES oBinyieg Tpoxeipévou va Bondriots 1 Sioiknon va Trpoodiopioe edv ot 6pot iag oupgwviag via efuTmptTnon £vig
XDrHQTOCIKOVOHIKOU TREDIOUTIOKOU GTaiXElou T omroio éxer yETaBiBaoTel GuvioTolv GUVEX{OpEVN vauEEn Kal BIEUKOIVIE! TIWG OF ETTITTROCBETES

- YVWOTOTIONOES TI0U aTraitouvral Bdoel g Tpomrorroinang Tou AMNXA 7 «[ vwoToronaeg ~ Zupyn@ouog XPNMATOOIKOVOUIKIUV TIEQICUGIAKLIY CTOIXEIIV KBt
UTIOXPEWIOEWVS BEV ATTIHTEITON Yia OAES TIC EvDIGUETES TTEPIOTouG, EXTEE Edv amaiteial amo Yo AAM 34,
AAN 19 «Napoxég ot epyaloptvougs
H rporoTroinon Sieuxpivide: TG, GTav TpoobIopifETal TO ETHTOKIO TTPOEEKPANGNG YIT 71§ UTIOXPELITEIS TAPOXWY TIPOOWMKOU YETS TRV ££oba and mv
uTmpEoia, 10 oAAvIIKG tival 1o VEIoPa Oto OTIolo TTapoudiBiovial ol UTTOXPEWOEIC KO O 1} XWpa oTrv oTTola QUTEG TTPOKUTITOUV.
AAM 34 «EVEIGPEST XPNHTTOOIKOVOUIKA avapopd» '
H TpoTroTIoingn Seukovie: TV woia TOU «TTARPOGOENaN TroU yvwoToToiEitar oTroubfirtoTe aAAod otnv evBiGueon XDABOTOOIKOVOLIKA avapopds Tou
AvaQEPETaN CTO TIPOTUTTO.

3 EKTIMHEEIZ THE AIQOIKHEHE .
O1 extiuniong kan o kplogsg TG Bioiknong enavegeradovrar BIapkux Kai Baoilovra: ge I0TOPIKG SEBOpEVT KAt TTROGBOKIES Yia HEMOVTIKG YEYOVOTO, TTOU KpivoyTal
EUAOYEG OUHPWVA PE Ta IoYUoVTa. ’

H eraipeia TpoBaive: o€ extiuRoeig kot rapadoxés oXeTiKG WE TV EC% Twy PEAOVTIKWY YEyovOTwy, (apd vetxcvovéq 61 o urroAoyiapol auToi Bacifoviar o1V
xaAuTEQn Suvarg vw‘oc%rng Bioixnong oE oxEon pe TG TPEXOUDES O Rm; KOl EVEQYEIEC, 1A TrRaYHaTiKG arrotehéapara pwope! TEMxE va Biagpépouy aTro autolg
TOUG UTIOAOYIGHOUS. § EKTIMACEIC KO TIapadOoxég WOU EVEXOUV ONUOVTIKG kivOuve vd TpoKahioouv ouonLDEK TTPOOBPROYES aTig Aoyiomikeg ofiEq Twv
TTEPIOUOIAKIV OTGIXEIWY KOI TV UTTOXPEWGEWY OTOUG ENSUEVOUG 12 UAVEG EXOUV WG 24,7«

(a) ArrauTeiTar kpion amd v ETQIPEIT Yia Tov Tipcabiopiapd Tng TrpéBAEYNS yia @OpO EI0OBALATOS,  YTIApXOUV TTOAMS auvalAayés xai uTrcAayiopol yia Toug
oTicioug O TEAKGE TTROGHIOPIoLGS TOU Pépou tivar afépaing. Edv o TEAKSE popag Eival SIAQOPETIKAC ATI® TV apXIKWG avayvwpigBivra, f Sogopd Ba eTmpedar
Tov OPO E100BALATOC KAl TNy TIPARALYN yia avafaAbuevn opohoyia e TEpIGSoU.

{B) H croipeia ge xGBE NUEPONNVIA CUVIAENS OIKOVOUIKLIV KATGOTAOEWY ekeTaler av undpyouv Baaipeg evieigeig on pia awaiinon A ouada aITITACEWY £XEL
uTrooTE aTTopEian TE atiag g, Edv urdpxouv 1ET0IEG EvBER§eig, UTBACYIZETar TO avaxTioio 006, ™G aTaitong A TNS SWABaE GTCITaEWY a1 OXNUATIGETa
TpéBAEwN yia aToueiwan Ing atiag Twy anariceuwy. To 1006 TG TIPOBAEYNG XQTAXWPELITal 01NV KOIGOTA0N OUVOAKOG £I00DAMaTOS.

o

AIAXEIPIIH XPHMATOOIKONOMIKON KINAYNQON

Me S£304EV0 TO QVIIKEILEVO EPVaOIV (Trapoxf uTmpeaitv) Tng Eraipeiag, kar AapBdvovrag U'ﬂ‘éwll 0T AEG OF QTTONTAGEIS KOI Of UTTOXPEWTEIS TG eraipeiag eivar
EVAUEPES KO O PEOOG XPOVOS cigmpagng ff MANPUINAG TOUG Elval G0 £va £wg TPEIC HAVEG, O ETTIHEPOUG ayopég ong oTroieg SpaotnpioTioieitar Sev Snpioupyolv
KIVOUGVOUG YIO TRV ETAIPEIR.

4.1. NapdyovTeg Xpnparooikovouixos Kiviivou

4.1.1. KivBuvog Ayopdg

Abyws Trig PUang Twy SpogTnpiotitwy T Eraipeiag (Tapoxd urnpeciwv call center) 8ev ugigrartar Gueoog kivBuvog ayopds.

4.1.1.1, KivSuvog ZuvaAAdyparog

Aev ugioTaTar KivBUVOg CUVBARGYLaTog BidT BAES o1 guvaRAayEg g eralpiu’c EiVON O€ EUPW.

4.1.1.2. Kivbuvog Tipav

H Eroipeia Bev exTIBETat OF KIVOUVO IV OXETIKG LE XPNLQTOOIKOVOLIKG 1i€0T g@doov Bev Karéxe: Tirhoug.
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4.1.4.3. KivBuvog Emrroxiwy

H Eroipeia 8¢ 8i06éter onpavTikG Evioka oTogeia Evepynnikoy kai guvakéAouBa Ta £oola kar Of AETQUPYIKES TapEaREg poé¢ g eTpiag Eivar Ot LEyGAo Badud
avEESPTNTEG aTtd TG SIOKUPAVEEIS TV ETTOKILV,

Emoxiardg KivBuvog anwoppées amé Tig Saveiaxés umoxpewoeis 1ng Eraipeiag, o omoleg agopouv v anvéknan eEomicpoy ptow xpnuarodonxrdg wioBwong
ken S1atrpoUvIO: 0€ KUNQIVOUEVD ETHTOKIO.

Me Bdon v ovaAuon evaiobnolag, pia aGgnon Twy KuptivepEVwY EMTOKiWY xatd wiotf TooooTaia povada (0.5%) ot ejoia fBaorn Ba obnydoy ot aviAoyn
HETaBOA Twv XpruaTookovouikiy e£aGwy g Eraipelag kard 287,60 cupth epiTou

4.1.2. NMorwrnkég Kiviuvog

Ta tooBa ¢ Etaiptiag ko -ouvakéAouba o amantoel Tng Tpolpxoviol and eraipeisg tou Ouldoy Tpdmedag Nepaiis, Q¢ arordheopa, Sev LGIoTOTOl
MOTWNKOG KivBuves,

4.1.3, KivBuvog Peuardmrag
H xaAq Soxcigion Twv Siabeaiiwy, n xpnuarocixovouxh SidpBptuon kai n wpoaéxnxr\ £mAOYA ouvaayv e£0opaAile tvkapa otnv Etaipeia v avaykaia
PEUTTOTIN VIO TIC AETOUPYIES TNG. ’

O mrapaxdrw Wivakag avaAGer 1 xpnparookovopikds utoxpedoeig g Eraipeiag ot opdOec Ankromrag of oxéon pe v evarropévouoa wepiobo amd my
AHEPOUNVIG OUVIOENG Twv OIKOVOHIKGV KITAOTEOEWY KO PEXOH TNV NUEPOHNVIG TIOU Of UTTOXPEIEIS K0BioTavia) AnEitrpdBeopEg.

Méxpt 1 £vog Arrd 1 trog £we 5 £t

31 AexépBpiog 2014
Aaveiakég YIoXpewoeg amd xpnpatodonkig pioBoeg: 33.095,53 6.128,10
NpopnBeurts, AOITTEG UTTOXPEWUE XaI TREXOUCES POPOACYIKES 2.665.725,94 -

Méxpt 1 £rog A 1 £rog fwe § £y

31 Aexéufpiog 2043 .
Aaveigkég YITOXPEWIEIS A6 XpnuaToBoTikeg HoBWaEg . . e : 50.339,56 . - 39.885,18
NPopNBEUTE, ACITTEG UTTOXPEWITEIS KTI TREXOUOES GOPOADYIKES T : 1.911.821.90 7 -

O Yroxpetoeg Tipag MpopnBeurés 1ng Eraipeiag ciopholvrar ot xpovikd Bidormua 1 twg 3 pnviv awé v éxdoan Twv cxznkd;v
TapacTankiy Baoe rdyiag TokTikig e Eraipeiag.

4.2, Alaxeipion Kivdivou KegaAaiwy

H Biaxeipion kepahalwv arrooxowei oo wa efacgariae: oty Eraipeia m SUVOTOTNIG Va CUVEXKIE TIg BPACTNRIGINTEG TG, UWOTE va TIAREXE! KEPDN
QToU¢ LETOXOUG Kat oA aToUG GAAOUS EVBIaREpdUEVOUS, Biatnphviag TTapSAANAG BIO KEQGAQIOUXKA Sopr TTou Ba EAGXIOTOTTOKE! YO KOOTOC

KEQaAQioU,
EpyaAcia SoxEipiong KEQaAdiwy QITOTEACUY N PEPICPATIKY TTIOMTIKA, N ¢xBoon A n £MATPOQM KEQGAAGIOU KA ) AYOPOTTWARGIa OTOIXERUY TOU

EVERYNTIKOU.

H eranpio Bev eixe Saveioxa xeeaaia amd Tpameles ong TiponyoduEves XpAOEK kal 0T Tpéxouca Xphon xat xard guvémeia Sev ugioTaral
XPIUOTO0IKOVOIKI POXAEUOT]. .

4.3 Exnipfioeg oxenkd pe EGAoyeg Afieg

O aticc krong Weiov TG oxnuanopéves TPOBALYE Twy aTTOITROEWY Kai TWV yTroxpewoewy 1ng Evaipeiag Bev TOPOUCIALouY OnuaVTIKEG
amoKAioEiS aTrd g E0AOYEG afieg auTwv, .

5 ENIQMATA NATIA NEPIOYZIAKA ETOIXEIA

Ta evotopaTa TIdyIa TIEPOUOIIKE oToixeia 111§ Eraipeiag avahiovral wg akoAolBug:

EmmAg & Aoimog .

KHpiakég EyKaragvooerg EfoTAIOp6E Zivoro
Kéarog
YrroAomro évapéng 1 lavouapiou 2013 617.100,34 1.015.688,36 1.632.768,70
Npoolrixeg 11.700,00 250.254,74 261.954.74
MNwAfoes / Aaypages 13.778,50 13.778,50
Ywohorrro 31 AexeuBpiou 2013 628.800,34 1.252.164,60 1.880.964,94
Fuoowpeupéveg aroofiong
Yréhorrro évapéng 1 lavouapiou 203 (57.098,34) (727.731.66) (784.830,00)
ATOOREGES XPAONS {24,845 ,57) (255.483,18) (280.328,73)
NuwAtoess / Aoypagis 13,683,068 13,693,068
YrréAorra 31 AcxepBpiou 2013 (81.943,91) (969.521,76) (1.051.465,67)
AvarréoBeor atia 31 Aexepppiou 2013 5§46.856,43 282.642,84 829.499,27
Kogrog
YrrdAoirro évapéng 1 lavovapiov 2014 628.800,34 1.252.164,60 1.880.964 94
MNpooBhxeg 404.859,23 ’ 419.175,10 824.034,33
ThaAAoES / AlaYPOPES 412.837.38 412.837,38
YroAouro 31 Aexepfpiov 2014 1.033.659,57 4.258.502,32 2.292.161,89
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Luoowpeuptvee arrooBéoeig

YrrdAonro Evapéng 1 lavouapiou 2014 : (81.943,91) {969.521,76) {1.051.465,67)
AnooBéoes xplong (35.162.82) {230.039,13) (265.201,95)
NwARoEIG / Alaypagts 412.836,24 412.836.24
YwoAomro 31 Aexepfpiou 2014 {117.106,73} (786.724,65) {803.831,38)
Avanéaﬁt&‘rn ofia 31 AexepBpiov 2014 - 916.552,84 471.777,67 1.388.330,51

TupnepAapBavoviar ioBwuiva TTAYIc TIOU TPOPOUV NMAEKTPOVIKS £EOTTAIOHG TTOU To avamTeafeoTo uTrdAoNTS Toug ong 31.12.2014 Arav 35.609,10 €

6 AIQOMATEZ AKINHTONOIHEEIE

Aot Agyiopixd
Kéorog
YrréAotrro évapéng 1 lavouapiou 2013 561.515,33
fipooBrikeg §37.285,56
NwAnoe / Biaypopés . 95,710,54
YuéAoiro 31 Aexepfipiov 2013 1.003.080,35
Luoowpeupéves arroaftoeg
Yréaomro évapéng 1 lavouapiov 2013 {351.536,19)
Anoopéoeis xpiong {403.731.42)
MwAdoEg / Aigypogts e 95.710,54
Yrrohonro 31 Aexeufpiou 2013 ‘ (659.557,07)
Avarrdofeorn atia Aexepfpiov 2013 ’ - 343.533,28 ‘
Kéorog
Ymoromro évaping 1 lavouapiou 2014 1.003.090,35
NpogBrxeg 443.261,32
NwARceg / Aiaypapts 185.919.78
YroAommo 31 Aexepfpiou 2014 1.26?.431 91
Zuocwpevpives amoaBioeg
Ynodomro évapéng 1 lavouvapiou 2014 (659.557,07)
ArooBioeig xpions : he (397.958,03)
Mwifoeg ! Aioypagts (185.916,52)
Ywéhorro 31 Aexepfpiov 2014 {871.598,58)
Avamdopeorn alia Acxepppiou 2014 ’ 388.833,33

7 AKINHTONMOIHIEIL YNO EKTEAELH

I10 Aovapiooud "AKivATOTOOEIG UTIG eXTEAEON” EXE1 QVOYVWPIOTED TT000 Eupu 64.500 Trou opopd or Sundveg g Evaipeiag yia avdmrugn Aoyiopikod
poypdpparag ot e§EMEN. |

8 AOINEE MAKPOMPOBGEXMEL ANAITHEEIL

31.12.201 31.12.2013
Aourrég Sooutveg Eyyunoeig 6.558,00 6.558,00
IYNOAO 8.558,00 6.558,00

9 ANABAAAOMENH Q@OPOAOTIA

Ot avaBoMGUEVES POPOACYIKES QMOITADEIC KGI UTTOXPEWOEIS oupygneiioviar orav UNIGpXE! EQGAPUOTID vouikG Sixgiwpa va cupyngoBodv o TpEXOUTES
GOPOAOYIKEC OTTAITATEIS EVAVT TV TPEXOUTIIV POPOACYIKUY UTIOXPEWITEWV KOI OTaV O avaBarAGUEVOl HOPOI EIGOBALATOS aPopalY otV iGia gopoloyixn apxt.

Amrodfipwon
2013 TPOTWTTKOU Z0voAo
YrdhonTo 01.01.2013 183.703,52 183.703,52
MioTwon (xpéwan) OTn KATAGTAON ATTOTEAETRGTOV 96.129,62 96.129,62
Niorwon (xpéwan) ot xaBapr} Bton ‘ (49 276.53) (49,278,53)
Tuvoho 31.12.2013 . 230.556,61 230.556,61
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2014

YréAormo 01.01.2014

Tliorwon (xpéwon) OTN KATAOTTON ATOTEAETUETWY
Niorwan (xpéwan) o kabapd Bton

LivoAo 31.12.201 4

10 ANOGEMATA

AMOBEMA EMIN/TON

NEIPAIQE DIRECT SERVICES AE. - 31 .Atxtpﬁpfou 2014

Noad or eupth (Ex16¢ edv avagépera SIGPOPETIKE)

Arolhuiarn
TPOCWITIKOU Fovora
230.556,61 230.556,61
25.563,79 25.563,79
122.043 31 122.043,31
378.163,71 378.163,71
31.12.2014 31.12.2013
799.228,35 818.961,69

To x60T0¢ Twv GTMCBEpGTWY TTOU avayvpioTke we 6050 péaa oTn XPAAN X1 TIEPIAQUBAVETON 010 KOOTOE TwWANBEVILY avEpxEral OF Euplw 3.025.000.66

(2013: Eupw 1.996,742,06).

9

-

ANAITHIEIZ ATTO NEAATEE KAl AGINEZ ANAITHEER

H Eraipeia Bewpsi 61 Oheg of amarAoeg and TeAdreg  Oa pompaxBodv evidg g EMGpEVRG XPrONG kaBU 10 LEYaAUTERO pERog npotpxa.rm and 1 parpikd

RATEa Xt 1ig EYQIpEiES 10U Opikov.

NeAdreg
Xpewores Aidgopor

MNpokaraBoAd poépou Ligodhparog
IYNCAA

12 TAMEIAKA AJAGELIMA KAf IEOAYNAMA
Toueio

Karaféotig dyewsg
IYNOAA

31,12.2014 31.12.2013
4.084.918,80 2.938,634,92
195,554,448 213.012.38
276.898,78 106.807,58
4.557.372,06 3.258.354,88
31.12.2014 31.42.2013
1.083,42 830,63
1.661,481,58 1.382.608.39
1.662.565,00 1,383.439,02

Ta umdAoma Twy Tapgiokuy BBeaiuwy Ko iooBuvipwy Trou epgavifovial oty Kardotaon Oovopsiic Of0Ng aPopolv AOYOpIaoUOUS SWEwS Kai
XOEWOTIKG UTIOAGITTO GAANAGXPEOU AOYORIGOLOU KO GTTOTEADUY 10 TapEIOKG S1a6¢oiun Kat 1oBUVALG VI TROTTOUC TNE KATAGTAONG TANEIGKILY POV

13 METOXIKO KEDAAAIO

To Meroxixé Keqahaio g Etaipeiag ammoteAeitar a6 130.000 koivi¢ OVOPOOTIKEG ueToxEg, ovouaoTikag agiag 2,93 € n k6Bt pia.

ApiIBPGC pETOXWY MeTOYXiKO KEQEATIO
YméAowro 01,01.2013 130.000 380.900.00
YrréAoirro 31,12.2013 130.000 380.900,00
ApiBpdg peroxwv MeToXIXG KEPGAMO
YrréAorrro 04.01,2014 130.000 380.800,00
YrrdAoirro 31.12.2014 , 130.000 380.900,00
14 ATTOOEMATIKA
Taxxd AgopaAdynto Eidixd AAAG POPCAOYNUEVD Lavoho
2013 amoBepanxkd anesepanxd AnoBepanxd amrodepanxd AOBEPTTIKWV
YroAoimo 01.01.2013 126.866.67 1.580.847,99 300.000,00 811,37 2.008.526,03
Meraqopt xepdov oF £181KG GTTOBEATIKG 0,00 (300.000,00) - (300.000.00)
Eivoho 31.12.2013 126.966,67 1.580.947,99 0,00 614,37 1.708.526,03
2014
Yworomre 01.01.2014 126.966,67 1.580.947,99 0,00 611,37 1.708.526,03
MeTaQopa xepbuov ot £B8ixd amobepatikd 0.00 0,00 - 0,00
TuvoAo 31.12.2014 126.966,67 1.580.947,99 0,00 611,37 1.708.528,03
15 YNOXPEQIEIL NAPOXQN AOTQ EZ0AQY AMO THN YNHPELIA
H kivaon tng uTroxpEwong avahierd wg e§AC
’ 31.12.2014 31.12.2013
Napoioa atia UTTOXPEWTEWY 1.427.537,36 81324849
KaBapi) Yroxpéwon otn Kardorvaon Owovopikig Btong 1.427.537,36 813.246,49

Ta rood Trou emBdpuvay ra arroteAiouara g xpRong éxouv we edig
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NEIPAIQE DIRECT SERVICES A.E. - 31 Aexepfpiou 2014
Nood oe evpu (Extds £4v avagtperar SIapoperid)

01.91,-31.12.2014 01.01.-31.12.2013
Koo 1péxouaag upeciag 104.808,08 124,546,42
Aandvn Toxoy 28.463,63 27.796,13
Amoofecn xO0TOUS UTTPETITG TIou BYOPA TV TIPONYOULEVA XOA0N
KEpBog (KGOTOC) TEPIKOTTLIV/ TiGRavOVICHUV/ TEppaTIoNol vrnpeciag 1.007.116,57 190,168,38
£dvolo ora ATroTeAfopara 1.140.388,26 342.512,93
MevaBoMd TG uTroxpéuong aTn xaTdaTaon oikovopikig Béang:
31.12.2014 34.12.2013
YréAomro dvapeng 813.246,49 868.691,43
MNAnpwitloeg eiopopts (995.494,72) {208.432,77)
FOvoAO TTou eBapOve 1a ArroreAbouara 1.140.388,26 342.512,93
$0voho ££850u / (EG650U) avayvwpiopivo arnv KaBaph Oton 469.397,32 (189.525,10)
KaBapr Ywoxpéuwan a1 xardoraon oovoukic Béong 1.427.537,36 813.248,49
H xivnan 1n¢ Tapotaag affag fq; yTToXPEWONG QVAAUETOT W €§AS:
31,12.2014 31.12.2013
Yrrdhorro Evapéng 813.246,48 868.691,43
KOOT0g 1pEX0UCaS UTTPETIaL 104.808,06 124.546,42
Aarrdvn Tokou 28.463,63 27.798.13
NAnpwitioes alopopis (995.494.72) (208.432,77)
EmmAtov tEoba 1.007.1186,57 190.168,38
Koa10¢ uTnpEGiog TapeABOUTaC XpAONS, TTOU avayvwpioTnKE g1y Tpéxouoa mepiodo 455.280,82 (131.960,24)
Avaheyiorixg (kEpBn) {npitg 14.118,51 " (57.564,87)
Yrréronro AdEng 1.427.537,38 813.246,49
O1 xUPIOTEDEC AVOAOYIOTIKEG TrapaBOxES TTou xpnoruoTronBnxav givat o £6A¢:
31.12.2014 31.12.2013
Errrdxio TpoeopAiotws 2,00% 3,50%
Merdovrikég augAoerg woBlv 2,00% 1.75%
MEGOg SpOC HEANGVTIKAG OTTaaxSANGng 27,05 27,98
16 NPOBAEWEIX
31,12.2014 31,12.2013
NpoBiewn 70.000.00 70,000,00
LivoAa 70.000,00 70.000,00
H Etaipeia TipoéRn wpdBAewn Gwoug 70.000.00 yia Tnv aviheykrr xpdon Tou 2010 .
17 AANEIAKEZ YNOXPEQIEIL
AQVEIaKREG UTTIOXDEGIOENS T OuRBEOEIg XPRHATOBOTIKWY poBWotwY (leasing):
Zuvohin utroxpéwon Tékon Kaaph utroxpéwon
2013 (XEPAATO +TOKO (xepdAaio)
‘EBwg 1 évog 50.339,56 9.591,66 40.748,00
Ao 1 Ewg 5 39.885,18 565,96 39.319,22
LYNOAA 4___§g.224,74 10.157,52 80.067!22
Tuvohikr} UTTOXPEWON Téxor KaBaph umoxpéwon
2014 - (xeQAEAmO +10K01 (kepdhaio)
Busg 1 £rog 33.085,53 4,358,52 28,737.01
AWO 1 Ewg 5 Em 6.129,10 843,78 5.285,32
LZYNOAA g9.224lgg 5.202,30 342022!;2
18 NPOMHOEYTEL, AOINEX YNOXPEQIEIL, TPEXOYZEE QOPOAOIIKEE YNOXPEQEEIE
O1 BpaxuTIpdBEGUES UTIOXPEIOEIS TG ETIIREIGE AVAALOVTGE W axkoAoltwe:
31.12.2014 31.12.2013
MpopnBeutég 756.288,01 461.910,32
AoiTég uTrOXPEWOES (OMA | BMY kAv) 826.289,05 490.370,78
AogaAigroi Opyaviopot 527.534.96 584.288,80
TpéxXouaes POPOAOYIKEC UTTOXPEWOEIC 555.613,82 375.051,99
IYNOAA 2.665.725,94 1.911.621,90




18 EXOAA A0 NAPOXH YIMHPELION & NOAHIEIZ

Ta £008aG aTrd Tapoxf| UTMPETIOY KOI TWARTEIS AVOAUOVITH W GROAOUWS:

MEIPAIOL DIRECT SERVICES AE, - 31 Atkeuppiou 2014

Nood ot tupi (ExTC £dv avagéperal BIaQOPETING)

01.01.-31.1 14 01.01.-31.12.2013
MuwAdoog /iy £6.815,00
Yrnpeoleg umootipirng 9.290.146,93 8.727.795,70
Yrinpeoieg call center 10.947.938,62 §.478.158,54
NwAAce; aEpoxpovoy 2.926.770,00 2.083.050,00
Mnxavoypaeikég utmpeoieg 273.000,00 312.000,00
Yrapeaicg exmalBeuong 17.280,00 25.920,00
Aot urrnpedies 2.038,72
EYNOAA 23.524.089,27 17.626.924,24
20 EZOAA ANA KATHIOPIA
Ta ££08a avé karnyopia avaAlovIar WE OKOACUBWG:
12 piveg éwg 31 Aexepfipioy
2013
Kéorog
TTwAnSéviwy ‘Etoba Aidleang ‘EEoSq Aoiknong T4volo
ApoiBég ke ££05g TrpoowTTikOy (10.030‘344,46) (1.223.212,74) (971.416,68) (12.224.973,88)
Auoifitc kot ¢foda 1pitwy (122.466,01) (14.934,88) (11.947,90) (149.348,80)
Napoxés Teirwy {2.9286.208,92) (162.678,29) (162.678,20) (3.253.565.51)
®apoi - TEAR (67.171,64) (10.630,69) . {8.504,56) {106.306,90)
AMdgopa ttoba (6.485.42) (120.,824,81) (1.834,56) - (129.144,80)
ATOOBLOES TTaYiwv OTOIXEIWY (560.929,30) (68.408.03) (54.724,82) (684.060.15)
LYNOAA ’ (13.735.605,77) - {1.600.687 45) {1.211.108,80) (16.547.400,02)
12 priveg fwg 31 AexepBpiov
2 0_1 4
Kéorog

. TwWANBEVTIY ‘EfoBa AdBeong ‘Efoda Alolknong Livoho
Apoifiic xar £60Ba TTPOCWITKGY (10.459 537,57) {1.276.553,36) (1.012.983,08) {12.748.074,00)
AuoiBE kon EEoba Tpituy {142.228,92) (17.344,99) (13.875,99) (173.449,90)
Napoxés Tpinwy (6.993,271,98) (388.515,16) (388.515,16} (7.770.302,29)
Dopot - TEAR (62.610,97) {7.635.49) (6.108,40) {76.354.86}
Aipopa téoba (9.027,77) (168.189,29) {2.653,73) {178.770,79)
Anoofiéong Tayiuwy oToXEWY (543.7981.16) . (66.316,01) (53.052.80) (663,158,897}
ILYNOAA (18.210.468,37) {1.923.554,30) {1.477.089,14) {21.611.111,81)

21 MAPOXEI IE EPFAZOMENOYE
01,01.-31.12.2014 01.01.-31.12.201

AROIBEG £upioBou TTPOCWTTIKOU {8.981.051,56) {9.156.093,57)
Epyodonkég ©0QopES {2.338.906,58) {2.524.380,76)
NpoBAéeig arrodnuiwong {1.140.388,26) {342.512.93)
‘Eéoba aogaliorpuv {206.042,65) (160.925.77)
E€oda empoppuong {69.080,85) {23.096.83)
Naperrdpeves Tapoxts (14,604,00) {17.964.,00)
LYNOAA {12.748.074,00) {12.224.973,86)

10 TAalomo Tou Ixediou AvadidpBpwong Tou Cpidou Tparégng Nepaiig n Etaipeia ouppETEixE 070 40 TpinVo Toy 2014 010 véo TrpdYpappa ¢BeAoudiag
aroxwenang TpocwmKkos avnv EAAGSa, avo onteio ouppeieixav 30 epyaddpevor. To ev Adyus TIpOYpapa CToXwpnNong
TrpoowTTiKoU emBapuvE Ta £60ba Aemoupyiag g Eraipeiag yia 10 40 TpiNVe Tou 2014 KaTd TEoS Eum 895.494,72 kan ExEl avayvupioTEl 010 Aoyapiaad

TEOBAEEICOTOZNPIWaNG TIPOCWMXKOD

22 XPHMATOOIKONOMIKO KOXTOZ

Téxo! xpnparodonkig piotwong
Aidgopa rpamedia £§oda

01.01.-31.12.2014

01.01.-31.12.2013

(4.358.52) (9.591,56)
(4.098,88) {3.004.07)
(8.457,40) (12:595,63)
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NEIPAINE DIRECT SERVICES A.E. - 31 Aexepfpiov 2014
Mood of tup (Exrds edv avagéperas SagopENKa)

23 O0POZI EIZOAHMATOL

To TToad TwWv PGPV TTOU AOYICTNKE OTa cmorzAtqpmu. £X€E1 UTTOAOYIOTE] LE XPNOIWOTIOINGN TWY OVOLACTIKGV OPOADYIKWY ouvreAcotuuy, Snhalh 268% (2013
26%) yia 10 ¢opo eroobApaTes TS Evaipeiag, v 0 GUVTEAEOTHG UTTOAOYIOpOG Tou avaBalMauEvoy @dpoy eivar 26% Acpfidvovrag urrdyn v vouoBernuévn
WETABOAr TV OUVIEAEOTWV.

01.01.-31.12.2014 01.01.-31.12.2013
Dopog eioodniparog (565.614,44) (346.878,76)
AvaBaAduEvos PEpog 25.563,79 96.128.82
MedBAcyn ©dpou i avEAEYKTEG XPAOEIS 0,00 0.00
LYNOAA (530.050,65) (250.749,14)

01.01.-31.12.2014 1.01 .201

KépBn/(Znic) Tpo QOplov . 1.929.702,88 1.069.364,80
®6p0g UTToAoYIouEvog pE 26% (2013 - 26%) ) {501.722,75) (278.034,85)
E£0B0 TTOU SEV EXTIHTOLY YIG YUPGACYIKOUG OXOTTOUS {28.327,90) (38.256,54)
Enibpaon orav avaBaAlopevo gopo Adyw pelwong ouvieALoTd 65.542,25
®dépot ) (530.050,65) {250.749,14)

‘ExBgon Dopoloyikric Zupudpewons

Ma v xpfion 2011 xa evredBey, o EMnvikég Aviivupieg Eaipeieg kai of Eraipeleg Nepiopiopévng EuBUVIG TIOU O EXGIES GIKOVOMIKES TOUG [Geileleleleri’e
EAMYXOVTON UTTOXPEWTIKG, uTroxpeoiviar va Aauavouv «Erigio Migroronmxd» Tou TpoBAénerm oTav map. 5 Tou GpBpou 82 Tou N.2238/1994, 10 onoio
exBIBETH PEIG aMd QOPOAOYIKG EALYXO Trou BiEvEpYEiTal aWd Tov iBio Nowmpo EAsykid f EAEyKHIKO YPOEIG TTOU EASYXE TIG ETAOIEG OIKOVOUIKES KOTOOTATE,
Karommy OAOKARIIONG TOU QOPOAOYIKOY EAEYXOU, 0 NOuILOG EAeyrTAg A EAEYKTIKG yoapeio exSider oV sTaipein «ExBEoN Popohoyikrg Zuppopguwangs kai ot
guvExeia o Nopuog EAeykTAg 1 EAEYKTIKO YOOEID TV uTIoBGAE: NAEXTPOVIKA OTO Yroupyeio Oikovouiv TO apyoTEPO EVIAE BEKT NPEPWV aTré Tnv KOTAANKTIKA
nuepopnvia éykprong Tou 1oohoyiopod g eraipeiag atd 1 Mevikg TuviAeuon Twv Merdywv. To Ymoupyelo Owovopikiov 80 emA{er Oeiyiia €TaipEDY
TOUAGYIOTOV TRG TGENG TOU 9% YIa £AEYXO OTTS TIS QPHOBIEG EAEYKTIKES urmpEoieg Tou Yiroupyeiou, O EAeyxog autdg a mrpémer va ohoxAnpweel oe Bidonia Oxt
GpYOTEPO 1wV BEKTOKTG) VUV GTT0 1AV NUEpOUNVIG uroROMC Ing «ExBeonc PopoAoyikrig ZUpUCPWanes aTo YToupyeio Oixavopiktov.

AvEAEYKTEG QOPOAOYIKEG XPATEIG
H Evaipeia Sev éxet EAeyXBEei amd 1ig popolovikég apxés yia 1 xprion 2010
a1 xprion 2012 xka: 2013 TpayparoTonienke © POPOADYIRGS EAEYXOG Kar ekBOBNKE 1} ExBean Doporoyikdg TUPHOPPWONG Xwpig EMPUAGEH

a1 xprion 2014 0 gopoAoykag EAeyxog 0N Bievepyeirar amé v TOA AE. Kard v ohoxARPwOn Tou oporoyikol eAtyxou, n Siclknon ng Erqupeiag dev
QVOUEVE! VG TIPOXUOLY ONUOVTIKES POPOAOYIKEC UTTOXPEWCEIS THEPaY TG QUTES TTIOU KGTaXWPABNKAV KGI 110U OTTEIKOVI{OVTO! OIS DIKOVORIKES KATACTAaE

24 AOIMA AEITOYPFIKA EZOAA - EZ0AA

01.01.-31,12.2014 1.01.-31.12,
‘Eoodd arrd THaTwiikolg 1éxoug 342275 4.028,22
‘Egoda amd emBorfoeg 28.228,70 0,00
Arrolnuiton AGong wioBwang 0,00 0,00
Aot £goda (178.193,19) {50.841,85)
Aoirrd ¢ooba 173.724,56 49,249 84
IYNOAA 25182,82 " 243521

25 ENAEXOMENEE YINOXPEQIEII KAl AEIMEYIEIZ

H Eropeia 8ev £xer evBEXOMEVES UTTOXPEWOEIS KOt éccueﬁoix)%coa axéon pe Tpamedec, Aoméc eyyuloeg ko GAAG BEpara TIoU TTPOKUTITOUY OTd mAqioa ™G LEX!
10pa BpacINPIOTTAG. AEv GVALEVETT! VO TIPOKGYOUY OUC 5EKC EMBOPUVOELS GTTS 116 EVBEXGUEVES UTTOXPEWOEK.  AEv avapévovia: Trpéofereg mAnpwpES, katd
MV NUEPOUNVIG CUVIOENG GUTLLIV TLIV OIKOVOLIKUIV KATOGTEOEWY. )

H peAAOVTIKA UTTOXPEWDN TIOU aTTOPELE GTT0 OUNBGOEIG Aeiroupyikig ploBwong avaohGeTar wg e§Ag

. ) 31.12.2014 31.12.2013
Méxpn 1 érog 118.789,54 56.025.48
AT 1 €106 £wg 5 £1n 407.404,98 234.637.06
Nepioodiepo and 5 £ . 294.368,70 247.869,06
LvoAo 820.561,22 538.532,50

26 MEPIIMA ANA METOXH .
To AlonTikd TupBovkic Ba mpareiver Tipoag v TaxtixA Mevikd SUvEAEUON Twy METOXWY TV pn Siovol HEPIoHATOS, via 1 Xprion 2014.
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MNEIPAIQE DIRECT SERVICES A.E. - 31 AexeppPpiov 2014
Nood o eupw {Exrd £dv avopépetat BIaQopETiKg)

27 IYNAAAATEL ME LYNAEAEMENA MEPH

Lra TACIONG TtV BPAGTNRIOTATWY TG, N ETOIPEG OUVAAAGOOETAI Lt GAAES ETaIPEiES Tou Opihou Tng Tpdmedag Melpani. VMg oF TuvahAayEg pE 1 pnTpA xai
10 ouvBESEREVT pEpn BIEVERYOUVION UE GROUS TTOU ICOBUVALOUY LIE EXEIVOUG TIOU ETKPATOUY O QUVaAAaYES O€ KaBapd epTropiks Baor).

‘Eoola nwAdoswv 20.498.476,59 17.626.924,24
AMAa tooda/(ttoba) xabBapd (23.264,18) (85.870,93)
‘Eooba amé pepiopara 0,00 0,00
Xpnuarookovopixd £§o8a (8.454.,40) (12.595,63)
ZYNOAA 20.466.758,01 17.528.457,68
MEAGTEC KaI AOITTES OTTGITAGEIC 3.983.799,36 2.920,328,03
NpopnBeurés {24.303.17)

LZYNOAA 3.959.496,19 2.920.328,03

Fia 1ic xpdoeig 2014 xan 2013 Sev karaBAdBnkav apoiBéc Atokntixod ZupBoukiou.

28 FEFONOTA META THN HMEPOMHNIA IZOAOFMIMOY
Aev UTIEPXOUV YEYOVOTa LETE TNV AUEPOLNVIG TG KATACTAGNG CIKOVOIKFG BEong TTou va £TNPEG{OUV TIC TPEXOUTES OIKOVOUIRES KATAOTACELS.

KaMieéa , 29 Maiou 2015

L

O NPOEAPOL TOYAL & ANON O FENIKOZ AICYOYNTHE & FIA THN ACT SERVICES AE
SYMBOYAOZ O OIKONOMIKOE AIEYOYNTHE
: EYATTEAK ‘baror A FEQPMOY NANATOTHE
AAT, : AZ 525870
SOTHPIOE XP, YPMAKEZHE ho B O E B oaaR A g

AAT AE 049333




EKOEIH TOY AIOIKHRTIKOY IYMBOYAIOY THI ETAIPEIAL
"NEIPAIQE DIRECT SERVICES ANONYMH ETAIPEIA"
NPOZ THN

TAKTIKH IYNEAEYZH TON METOXON

Kipiow yétoxos,

To Mowntixd TupPoiAwo cuvebpiaoce yua va eyrpiver ta grotxela Tng Katdaraong Owovoutxris Oéong, T Kavdotaong
TuvoAikoU Et0oSAHaTteg kat twy Aoty Oovouikibv KataoTaoewy tng exaipeias yio tnv 14n etatpikd xprion 1/1/2014-
31/12/2014.

Ot OLKOVOUIKES KATAOTAOEL ouvTdyBnkav olpdwva pe ta AeBvr Npdtuna Xpauorooikovopixig Avadopdq xat eAéxBnoav
and tnv eAeyxuks etatpeia “ ZOA AE".

0 xiKAog epyactav karé v khewdpeva xplion avilBe oe 23.524.089,27 eupw.

Ta xépbn npo ddpwv avihBav oe 1.929.702,88 Eupus.

Katd t Sudpketa tng xpriang tou 2014 n etangeia ocuvéxtoe va avapetwiilel ad§non Twy swepxopuevwv KAfoewy, tg ang
Tou 52%, ot oxéon e 1o 2013. Eibixd toug pAves lodhwo kaw Aeképfpto, napatnpiBnke noAu ueydAn adinan Twv kAfoewv og
oxéon KE TOUG UIGAOOUS HVES Tou Eraug Snptoupydviac ¢tat vED perdp eloEpXOuEVwY Khijaewy Tov AexépBpio nou
fenépaoav Tig 307.000. Ou XéyoL frav kupiwg enoxuaxol kaBu kat ot 8o pives éxouv va kdvouy HE aténon twv cuvahhaytv
{rouptotikA nepiodog, XproTolyevva) alkd kat tv rpdBESR Twy NERTUV v KAEITOUY TLG OLKOVOLLKEG TOUG UNOXPEWTELS,
xuplug npog Toug Anudoious kat Acdalauxkous dopels. Emmhéov ata tékn Noeufplou npayparononidnke n perdnrwon twy
Tevikag Tpanelac. Anotéheoua tng avnang ftav ot noootikol Seixteq va «napacupBolive o iairepa xapunhd entreda toug
pAVEC autode. AvriBera, apketol and Toug nolotoUg Seixtes avrebav 1y nieon twv KAjoEwY kat on nelwoav opraxd peiwon
evty kartotoL onuetwoav oplaxd avgnon. '

H etaipeic and tn rMAELPE TG RPOXWPNCE O EVIGXLON TWV ANAVIATIKWY KL UNOGTAPIKTIKGY opabwy, augvovrag étot to
POCWRIKS TG katd 32%, and 366 oe 486 unaAAdious.

Aftooneiwto eivat 61t choxkAnpwBnkav noAAd épya e ONUavTLKOTERS and Aa To véo sbotnia dwvntkig gbunhpétnong
nehatiy, opdanue orov EMnvikd Tpanelwd Xipo adob yua To 2014 Arav to povadikd slotnua Gwvntikig Avayviplong kot
E€unnpétnong o tpanela otnv EAGSa.

Zuyxexpméya :
KavéAia sraxoivwviag

*  Yripée onpavin alinon Twv ELTEPXOUEVWY KAROEWY katd 52% oe oxéon e 1o 2013.

* To nocootd Twy anavenuévay kAfcewy au§lBnke katd 66%, anotéheopa tng evioxuong twv QRAVENTUKWY OUGSwWY |

+ To nocootd autdparng efunnpétnang Twy redaxv and to IVR aufibnxe and 1,25% oe 2%, kupitg Aéyw g
svowpdrwon oto VR tng Stadaotag Eexheldisparod Twy nekatuy otn Winbank.

« [apouciacav adfnon katd 111% ta records nou Swaxeprotrikaue otis e§epxopeves khogig evedg tou 2014, n onoia
odeidetar xupiwg otny épeuva xavonolnone Twv nehatiov e Tpdrelag Newpauis kot O EVEPYELES HPOWBNGONG KapTwy.

«  Auvfnon 8,5% napouciagav ot npoondBEeLes emxowwviag Twy TEAATHV Péow ToU kavahion Chat ev augiBnke 1o nogoatd
WV ERKOWWVLGY RROU TEAKE EEUTNPETABNKE katd 19%. H atfnan twv enowwvidv odeikerat kupiwg otnv avinen tou
aptBpo0 Twv nekatwy tg Winbank katd 20.000 orous onoioug npoadépetar oav Suvatdtnra emkowvwviag to chat.

+  Avriotowa, aténon 64% eixav oL opuES emKOwwWViaS Twy REAaTmV Héow e Winbank, enduevo tng ouvolkig actgnong
TWV EVERYUV IEAaTdY TG Winbank

¢+ AvtiBeta to Click2Call peldBnxe xard 63%, Evbewtn Tng pn xpAong A g anhonolnong twv Sadwaoubv g Winbank Dsrect

«  TéAhog ta e-mails Twv neAatdv auRBnkav oplaxd, katd 4%.

Acixteg Embddoewy

» O Méoog Xpovog andvinong twv KAjoewy HewwBnxe and ta 77 Ssutepdhera vo 2013 ota 59 SeutepdAenta, pe oTdX0 TQ
30 SeutepdAenta.

+  To 56% twv £t0epXoutvy kAR OEWY, anaviiBnke eveds 20 Seutepoéntwy, pe otdxo 1o 70%.

« To Answer Rate aufABnke katd 7 mosooniaies povdses évavit tou 2013 kat ékAeioe oto 88%, évavti ordxou 90%.

+ 0 Selktng nowdtnrac Twv kAfoewy avéiBnke opuakd oto 86%.

» e oAU udnAd enlneda kwABnke 1o OCOOTH StatAPNONG REAATWY TOTWTIKWY kKapThv (save group), oL onotot awriBnkav
arUPWOon TS TOTWTLKAG TaUS kaprag, drdvoveas ato 79%, BeAtuwuévo katd 5% évavii tou 2013,

Ixavornoinon Nekatwv

»  H lkavomnoinon twy neAatoy yia tnv eSunnpérnon nou Séxtkav péow tou Contact Center Arav: Mokl IKAVOTTOtNHEVOL KaL
wavonowpévor and v efyurnpétnon 89,6 % kar Mn wavonoinuévol and v ebunnpétnon 6,2 % {avrigTowol elxteg
raykoouiwe yia to 2014, 76,3% ikavorownpévor kat 23,7% Mn ixavorounyévo).

+ Yrripge auEnuévog aplBrog nagandévwy Adywy twv peyGAwy Xpovwy avapovig, tou véou ouotiparog duwvnTxig
efunnpérnang aAAd kaw tng eninovng Stadwaotag ravtonoinong twy neAatwy ce B8éuara efunnpétnang kaprwv.
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AvBpmrivo Avvapikd

Na tv exnaiSeuon tou npoowmnikod to 2014 SanaviBnxav 45.600 Wpec.
H axéon Agent npog Trainer Arav 100 : 1 {avtiotowo Selxing nayxoouiwg30:1)

TéAog onueidvoupe ot kard tn Sudpkeia tou 2014 Se SievepyhOnxe épeuva ikavonoinonc neartwv.

Inpavakétepa Epyo:

L3

Avapustinion Xpnparookovopwov Kivbivwy

Evoiiaon ket xprion 2 vEwv xuipiwy yux tn otéyaon kol dhofevia tou véou npoowmnikoy kabu kat avaxalvion 2 enutiéov
opddwv oo kriplo nou oteydletas n é6pa tng sratpetag yia tov Sto Adyo

Juvepyaoia we g etatpeieg Mellon, ICAP rat CQS y\a evigxuon tou npoowrnkosd

Yrootdpifn evepyerdyv avukardoraons twy Motwukwv Kaptav wng Teanelag Mewawg

Movorolnon g etapeiag we Aodahiorikds Aapeoolafnrig kat npowbnon achalotikibv nakétwy we Awrouvbedepévog
Aodahiatixée Mapecorafntic g Mettife,

Anoupyia xai Si&Beon tn¢ Guvnnikdg MuAng e§unnpétnong nedatwy

Yrootripién tne véag rAatdépuas npoodopuwv Yellow Day

Mexdntwon tou kévepou ebunnpétnone neharwy (Call Center) Yng Mevikiig Tpanelag otn PDS

Evapen auUTORATONONREVNG EPEUVAS LKAVOROLNON S NEAQTIIV HE UOTNHE DUWVATIKAG QVayvWpLong

Juvepyaola pe tnv AVIS yua épeuva kavonolnong neAatwy

Yrootipién the véag unnpeolag “Easypay Point” tng Tpdnelag Newpauog

Iuvepyaoia pe AB Baoénroudo - NpowiBnan trg AB PLUS MasterCard oe nekdueg tou AB Bacudroviou

Yrootpifn tou N.4307/14 xai twv evepyeinv g Tpanelag Mepaitg yia 1 puBuloeic xpewv Mkpwv Eruxepioewy xat
EnayyeApatiwy

Eravariotonolnon tne eTaweiag ota npétuna rowdtntag ka aadpdAeias rhnpodopuiv 1SO 9001/2008 xat 1SO 27001/2005
avriotoa ‘ '

fuvepyaocia ue thy Hellas EAP yia npoypapparta unootripiéng Tou Npocwmiked

. . . re

ASYW TOU QVIKEWEVOU EPYOOULY TG ETcrpsiag (napoxd unnpeowdv), kaw Aapfdvoveag un * Sy St SAeg ot anaitioe kat
unoxpewoeic eivan evipepeg (Uéoog xpdvog elonpatng - Mnpuuis : dvag dwe 80o wivec) Sev udiotatat kivBuvog ayopds.
MapaAnia i exaipeia Sev extiBetat og kvSuvous auvalkdyparog, o€ kiviuvo Tiudv ald kat matwtko kivbuvo, ebdoov
GUVaAAGOOETaL AIOKAELOTIKG OF EUply, SEV katéxel Tirhoug, aAAd kat e E0oSd tnG Kaw Kot ENEKTAAN O ARCTACELS g
npoépyovran and etaipeieg tou Opidou.

O «lvéuvog twy enttoxiwy anoppéel and g Savewakés unoxpewoer e Etapeiag, oL onoleg adopoly tnv andxtnan
efomAopot péow xpnpatrobotikdg uioBwong kal Siatnpoivial oe KUPaVOHEVO ErToxLo. Mia petaBord twv enttokiwv
Ktk piod rooootiaia povada Ba petaBader ta xpaparoowovouka éfoda tng Evaspelag kard 287,60 eupw.

H ko Staxelpion twy SiaBeolpwy, n xpniazoowovoinks SikpBpwan kat n npocextii ehoyr) Twv ouvaliaywy
efaodahilet Eykaipa tny avaykaia peuotdnTd yia Tig AElToupyies Ing . ’

KaAAiBéa 28 Maiou 2015
ia 10 Aoiknnikd ZuppolAio

O MNpoedpog & Avwv ZupBouiog

LOTHPIOL XP: LYPMAKEZHY
AAT AE 049333
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‘Ex8eon EAéyyxou Avetdprnrou Opxwtéﬁ EAeyxti} AoyioTiy
Npo¢ Toug Merdxoug Tng Eraipeiag «NEIPAIQX DIRECT SERVICES ANONYMH ETAIPEIA»

"Ex8gon emi Twv Oikovopikiwv Karaordoswy

EAEyEQHE TIC TUVNPEVES OIKOVORIKEG KaTaOTGOEIS Tng ETaipeiag «NEIPAIQL DIRECT SERVICES ANONYMH .ETAIPEIA.», o1
OTOIEG TOTEADUVTAI AT TV KATAOTAON OIKOVOuIKriG Oéong mg 31ng AexeuBpiou 2014 1ig KOTQaoTaoel§ CUVOAIKOU
£1005fpaTog, HETaBoAiv 1Biwv KepaAalwv Kl TAPEIAKWY powY NG XpRoews Tou £Ange vv nuepopnvia autr, kaBug km
TieplAnyn ONUAVTIKGV AOYIOTIKGV apxv kal LEBOBWY kai Aoimég eme§nynpanikég TANPOQOPIES. :

Eu8dvr m¢ Aoiknong via nig Oicovopxég Karaordosg .

H Sioiknon £xet TV EUBUVN Y10 TNV KATAPTIOT KAt EUAOYN TTAPOUGIGON QUTLIV TWV OIKOVOUIKWY KATAOTACEWY OULPWVA YE Ta
Aiebvr) NpdTutra XpnparooikovopIkhg Avagopds, OTrwe auTd £xouv uoBeBel ard Ty Eupwiraikn Evwan, Smwg kai yia
EKEIVES TIC EOWTEPIKES BIKAISEG, TTou N Sloiknen kaBopilel we amapaitreg, woTe va kablgtara Guvar n kardprion
OIKOVOHIKWY KATAGTACEWY aTraMaypéviy amro ouoiubn avakpiBela, Tou ogeiAeTal £lTe o€ orrdin eive gg Ad€og.

EuBivn Tou EAeyxm -

H Bk} pag suBlvr eivar va ExpPACOUHE YVWLN ETTE QUTWY TwY OIKOVOUIKIV KATUOTAGEWV e BAON Tov EAEYXO WAG.
Atevepyrioape Tov $AeyXd pag oupguva pe Ta MigBvr Npétutra EALyxoU. Ta TPOTUTIA QUTG ATTAITOUY VA GUHHOPQWYOLAGTE HE
xavéveg Seoviohoyiag, KB kal va oxediafoupe kar BIEVEPYOUHE Tov EAEYXO WE OKOTG-TNV amoKTNEN EVAOYNG SlaopaAiong
Y101 70 £QV O OIKOVOIKEG KATAOTATES lval aTraAlaypéveg aTro ouciiibn avakpiBeia.

O éAeyxog meprhapBave m Sievipyeia Siabikaowiv yia TRV amokTnan EAEYKTIKWY TEKHNPIWY, OXETIKG UE TA TTOOH KAl TG
YVWOTOTOMOEI OTIG OIKOovOpIKEG kataaTdoers. Or emAeydpeveg Siabikaoieg Baoilovial avny kpion rou eAeykr
nepAapBavouévng TG EXTIINGNG Twv KIVBUVWY OUCHIBOUS avaKPIBEING Twv OIKOVOUIKWV KATAOTACEWY, TTOU OPEIAETal EITE OF
awGm eite o€ AGB0G. Katd tr SIEVEPYEIR QUILV Twv EXTIHRCEWY KIVBOVOY, 0 eAeykTG eEeTaler TIG qwTEpIKEG BIKAISES Trou
OXETI{OVTal PE TAV KATAPTION KA1 EGACYN TFapouslacn Twv OIKOVOHIKWY KATGOTGOEWY NG ETAIPEIag, PE OKOTTO T0 oXebiaoud
EAEYKTIKWIV-DIQDIKAoIV KATGAANAWY YIa TIS TTEPIOTAOEIG, GAAG Gx1 E OKOTIS 1V EXPAON YVLiUNG 711 TG .
ATOTEAEGATIKOTATAS TwV ECWTEPIKWY SikAiBwy TG eraipeiag. O Eeyxog TrepiaauBavel erriong myv agiohdynan fng
XQTGAANAGTNTAC TWV-AOYIGTIKUV OPXWY KGE HEBOSWY TTOU XPNOIHOTIOIRBNKAY KaI TOU EAOYOU TLWV EKTIHACEWY TIOY ¢yivav amd
1n Sioiknon, kaduig kar agIoAGYNon TG TUVOAIKFG TAPOUCIOONG TV OIKOVOUIKWY KaTGOTAOEWY.

MicTeEUOUPE OTt TA EAEYKTIKG TEKUAPIA TTOU EXOULIE CUYKEVTPUITE! Eival ETapKs kai kGTGAMNAG yia T BepeAiwar g EAEYKTIKAG
Hag yvaung. .

Mvwpn

Karg T yvun Hag, of CUVIUPEVES OIKOVOLIKEG KATATTATEIS TIAPOUTIGLouV EUAOYA, OTTO KABE oucIwON dTTown, TNV OIKOVORIKA
8¢on g Eraipeiag «MEIPAIQL DIRECT SERVICES ANQNYMH ETAIPEIA.» kard Tqv 31n AekepBplou 2014 kai
XPriUGTOOIKOVOIKA TNG ETISOGN KA1 Tig TAUEIGKES TG POEG YA TN Xprion Tou £Ange TNV nuepopnvia auty olp@wva pPE 1o
A8y NPOTUTIA XPNHGTO0IKOVOIKAG Avagopdg, OTrug autd éxouv uioBetnBel g Tnv Eupwiaikr Evwon.

Avagopa enf AAwv Nopikav kai KavovioTikisv Oepdrwv

EnaANBEUCONE TN QUUPWVIA KaI TV GVTIoTOIXNOT Tou Trepiexopévou g ExBeang Awxeiptong Tou AloiknTikol ZupBoudiou pe
TIG GUVNUPEVEG OIKOVOLIKES KATAOTACEIG, OTa TAGICIa Twy 0PIgOuEvWY aTTd Ta GpBpa 43a kar 37 Tou K.N. 2190/1820.

Adiva, 3 fouviov 2015
O Opxwytdg Ereyktig Aonormg

OAN

OPKQTOI AOTIETEZ
. Crowe Horwath. KQNETANTINOE £11. KOYOOE

Ap M EZOEA 13631
Suvepyaldpevor Opxwtol Aoyiatés a.£.0.6
péAog tg Crowe Horwath Interational
dax. Néypy 3, 11257 Abfjva
ApM ZOEA 125
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