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ANAKOINQXH

Avtopatorompévng Katoydpiong oto I'evikd Epmopicd Mntpdo (I.E.MH.), storyeiov g Etarpeiog [Tepropiopévng EvBovng
pe v enovopic CONCENTRIX GREECE MONOIPOXQITIH ETAIPEIA NEPIOPIZXMENHX EY®YNHZX, 10
dtakprrikd titho CONCENTRIX GREECE «ot aptbuo TEMH 007535601000.

Tnv 09/12/2025 katayopndnkay avtopatorompéve oto I'evikd Epropikd Mntpdo (I'.E.MH.) 1o katotépm ototyeio:

A) Me Kodwd Ap1Bud Kataydpiong 5691964 ot eykexpiuéveg and v 19/11/2025 T'evikn Zvvédevon tov Etaipov owovopicég

KOTOGTACELS [LE TIC OYETIKEG eKBEGELG OOV amd TV Keipevn vopobesio amaitovvat yia tn ypron 01/01/2024 g 30/11/2024.

B) Me Kodwd ApBpod Kataydpiong 5691965 n and 19/11/2025 andépaocn g Fevikng Zuvérevong tov Etaipov coupova pe

Vv omoia opioTnKay yio Tov EAeyyo TV OKOVOLK®OV KATAoTAcE®Y TG Xpnong omd 01/12/2024 émg 30/11/2025:

- H ekeyktkn etapeic « GRANT THORNTON A.E.», A.®.M. 094399329-A.0.Y. , Ap. TEMH 121548701000, kot
(A/von : - TK , ), pe apBuod untpoov TOEA 127.

O1 01KOVOIKEG KATOOTACELS LE TIC OYETIKEG EKOEGEIS OOV amd TNV Kelpevn vopobeosia amaitovvTal 0moTEAOVV OVATOCTUGTO

LEPOG TNG TAPOVSAG AVAKOTVMOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.
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CONCENTRIX GREECE MONOTIPOZQIIH E.ILE.
XPNHUTOOIKOVOLIKEG KUTUOTUCELS
Mepiodog nov knce otig 30 Noeufpiov 2024

"Ex0gon Awuyeipions ToV Algyeiplotoy

g etaipelag Concentrix Greece Movorpéswnan Etapsia [lepopionsvng EvBivng (ponv « WEBHELP
HELLAS EMIXEIPHMATIKES IMMOQAHZEIE MONOIIPOIOITH E.ILE. )») yio my nepiodo mov éknge
. onig 30 Noeuppiov 2024

[poc v Taxtikn Fevikn Zuvéieuon tov Etaipov
Kupie Etaipe,

‘Eyovue myv T va oug vroPdiiovus v ‘Exbeon Awgeipong tav Awgepotdv g etapeiog
«CONCENTRIX GREECE MONOIIPOZQITH ETAIPEIA IIEPIOPIEIMENHE EYOYNHZ», mpany
«WEBHELP HELLAS EIMXEIPHMATIKEY TIQAHIEIE MONOIPOIQIIH  ETAIPEIA
[IEPIOPIIMENHS EYOYNHE» (e0eéng n «Etaipeion) xubdg Kot 118 (pNHOTOOIKOVOUIKES KUTUGTAGEL
e Etanpeiog yio tv etaipich nepiodo 1/1/2024 - 30/11/2024, dnwg apoxvatovy and ta Bl xat cTowyeia
me Etapeing, &xovos katapriotel ovpgove ne to EAnvicd Aoyiotid Hpotra (11g Swtacerg tov N.
4308/2014) kot tov xatastatiko g Etopeiag.

Katé m diipreia e 1pioens autig, ot Spastnpomres ™g Etapeiog vaplav cOREoVES [ TV 15300vs
EUROPIKT VOLOBESTH KUt TOUS GKOTOVS TG, 6TeS 0PILovVTL Ul TO KUTUSTUTIKG TNg.

TUVONTIKI TEPLYPEQT] TOV EMLEIPNILATIKOD POVTERLOV

H Etupeic Swbétet Svvopkods Kol KOTGAANAG  EKTUBEVIEVOLS  EPYUIOHEVOUS KOl TPOCHEPEL
0ROKANPOUEVES ADGELS DYMANS MOWOTNTAS TPOS ENLEIPHCEIS Yo KEVTPpH eELMNPETNONS MEARTOV, KEVTPA
VIOGTAPIENS, TANPOUES, avihuon ctoteloy kat vipesieg texvoroyiag. Mico arnd 0kes T TupeyOLEVES
VTN PEGIES UTAPOVV OUGSeS EEEIBIKEVNEVIV GTEAEY MV,

T1oy0t, Pusiké adisg kan KOpLeg oTPATNYIKES

Tt6y0g ™ Etatpeiag eivon 1 vyigg avintudn kot adinen tov pepdiov ayopds omyv Eriade e vyming
TOIOTNTHS LANPEGIE] GTOVS TEAGTES TNS, £0VINS TUVTH TOV GvOPOTO GTO ERIKEVIPO KAl PE TPOSHAWOGH GTIS
aicg mov mpeaPevel i Eraupeia.

TKOmOS TS TUPOVGaUS EXOEGNS Eival N TEPOLGIROT TNG TPUYLATIKIS EINOVAS Thg 8GEMENS KAt TV ETLEOGEMY
tov Spacmplotitov g Etaipeiog Kot T ¥pnidtookovoikig 1113 8601s. Kubdg Kol i mepypaen Tov
KUPOTEPOV KIVAOvey Kul afeButot)Tov Tov avTipetomilet

1 Avarven e giéming kau Tev emdéccov Tov dpastiplotitev s Etupeics ko g
ZPNUATOOIKOVOIIKNS TH|S Bfong

O KOKAOS £pYacldy aviihBs 6T0 ToGh Tev €64.837.542 (2023: €60.736.995 via v cuykpiTikt mepiodo).
ROPOLSIEZOVTUS abENoY Tocoy €4.100.547 (rosostiaia avinon 7%). H avinen tov KUKAOL £pyaciiv
opsiheton Kuplmg GTNY SLAQOPETIKY TIHOAOYIEKI] TOMTIKI TOL aKOAOVONBNKE and TV apyn TS TPELOLSUS
TEPOBOV GYETIKG HE TS LVANPECiES TOL Tapusyédnkay o cuyyevIKd uépn KaboOg Kl STV TaLTOYPOVY
abinon ™me dpasTpoTaL.

To kbo10g T cEmV aviife 610 1060 Tov €53.146.247 (2023: € 50.482.018 via v cuykpLaky nepiodo),
TaPOLGLALOVTAS abinon Tocol €2.664.249 (mococtiiu avinon 5%).

H xepdogopia g Etapeiag. opilduevn o t¢ KEPSH PO TOKMV. POPOV Kul UnoGBEcEny 68 GYECT Ue TOV
KOKAO EPYOSIGV. Tapovsiace neimon vutd win tosootio{e povado yia my epiodo ard 10% 10 2023 o=
9% vt to 2024, amoTEAEG LA KPS ™S adinons Tov daravav dlotknons.



CONCENTRIX GREECE MONOHPOXQITH E.ILE.
XPNHUTOOIKOVOUIKES KUTUGTAGELS
[Tspiodos mov £xnge otig 30 NoeguBpiov 2024

To xabapd wépdog aviibe ce €3.675.536 (2023: €3.412.301 viw Ty GLYRPITIKY TEPi0d0), ToPOVCIALOVTUS
abvinon mrocov €263.035 (rococticia avinen 8%).

Me Baon ta mopamdve, 1 ypiuatooiwovouky enidoon g Erwpsios v mv mepiode Hewpeitar
IKUVOTTOMTIKN.

oy tpggovoa mepiodo, o uEGOS 6pos Tov uptiod TeV epYuloievoy ToL daucyorolvTal and Ty Etapeia
Vo KebeoTd: minpovs amucydrnen: avepxdtay 6e 2.326 (2023:2.170) droua. dnradn 156 epyalopevor
RAPUTONG G G3ECT HE TO TPONYODUEVO ETOUS. KPIOS O3 UMOTELESUA TS ABTOLPYIKNS UvaTTUENS TG
Etaipsias.

Kata v tpéxovou mepiodo. n Etaipeiv eiye expoés und rewwovpyinés dpuctnplotntes nocol €1.676.736
(2023: elopots €8.130.227), umotérestit Kupiog T xpovIGHOD ERSOGT)S KAl UTOTANPOLNS TOV TIOLOYiMY
7OV ERSOUNNUY TTPOS GUYYEVIKG UEPH KUl EKPOES Umd eTEVOVTIKES SpUoTnptdTNTES (KUpimg Yid UmdKTno
nayiov) Tocov €497.267 (2023: €441.821), otubepés oe oyéon ue 1o TponyoLUEVD £TOG.

TyeTRG pe TV SEMEN TOV EPYUGIOV Kal TV ypnupatootkovouwy Océon s Etapelag. mupatiBevra
aK0200803 01 fucwwol uptBuodeinta; g Etapelus, viu tpy napodon xat 1o Tpon7odueyvo £10g.

ApLON0dEIKTES UM0O06EMS KUL UTOIOTIKOTNTUS

O mopuxdaro apuodslikms amemovilel 10 mocooTiaio péyebos TV KePIOV TPO POPOGV. TOKMY Kol
anocfecemy (EBITBA) M3 Etgpeias mpog tov KOKAO £pYacidN Ts.

1/1/2024- 1/1/2023-

30/11/2024 30/11/2023

EBITDA » Koxros epyuciov %6 5.867.112 ) 6.055.176
- _— 9% — 1%

64.837.542 60.736.995

O mapaxato apiuodeikt: aneikovicel 1o nocootitio pévetog Tov KepOGY Tpo Popmv Kut Tokey (EBIT)
™ Etapelag mpos 1ov KOKAO Ep7acioV .

1/1/2024- 1/1/2023-
30/11/2024 30/11/2023

EBIT / Kukhog epyaciav % 4.876.625 0. 5.055.074 8%
64.837.542 ’60.736.995

Hapardro maputiBevtal o1apopot Gyetinot aptiuodeiktes.

. 30/11/2024 31/12/2023
ZOVOAO KUKAOQOPOULVTOV TEPLOVGLHKOV
cToyeiov / TOVoho TEPLOVGTUKOV 19.389.868 S0, 13.549.548 75%
A0

GTOlYElV
23.509.038 18.136.763



CONCENTRIX GREECE MONOITPOZQIIH E.ITLE.
XPNUUTOOIKOVOUIKES KUTUGTUTELS
Mepiodos mov éange atig 30 NoepPpiov 2024

30/11/2024 31/12/2023
ZHVOLO ] KUKAOQOPOUVI®V
TEPLOLOUKAV aTotkelvv / ZHvoro 4.119.170 4.587.215 25%

0
TEPLOVGLUKOV GTOYEIOY 18%
23.509.038 18.136.763
30/11/2024 31/12/2023
Zbvoho raupis Béons /Xbvoio 14.029.004  154%  10.353.468 137%
Bpuyunpdbeciiov VIoyPE®SEDY
9.122.453 7.557.418
30/11/2024 31/12/2023
TOVoA0 PpayumpdBec oy vToYPEOGEMY
/Xovoro kaBapris BEomng, TpoPrévemy Kal 9.122.453 39% 7.557.418 42%
VRLOYPEMCEDV
23.509.038 18.136.763
30/11/2024 31/12/2023
A ORISR ..
Zovoko kalupns Béong / Zhvoro kadapis 14.029.004 60°% 10353468  57%
Do s, TPOPAEWE®Y KUl LTTOYPEOGEWY
23.509.038 18.136.763
30/11/2024 31/12/2023

Yovoro kaBaprg Bomg / ZOvoro [1n

N , . ] 14.029.004 341% 10.353.468 226%
KUKAOQOPOVVTMVY TEPIOVCIHKMY GTOLYEIMV

4.119.170 4.587.215

Ap10n0dsiKTES PEVGTOTYTUS

Ot mopakérteo apéuodeixtes delyvovy v kavomte mg Etapeiog v kaidyel 1ig Ppayunpobecues
VROYPEDTELS TNS e KUKAOQOPOHVTU TEPlovatard g ototyela.

30/11/2024 31/12/2023
ZOVORO KDKAOQOPOVVIOV TEPIOVCIUROV
ototyeioy / Zuvoro Bpayvmpobecumy 19.389.868 13.549.548
VAOYPEDGEOV (QOPES) /

(8]
—
a2

1,79

9.122.453 7.557.418



CONCENTRIX GREECE MONOIIPOZQITH E.IT.E.
XPNUUTOOIKOVOLUKES KUTUGTAGELG
Iepiodog mov Einie otig 30 NoeuBpiov 2024

30/11/2024 31/12/2023

Kepdiaio kiviiong . Tovoro

N , . , 10.267.415 53% 5.992.130 44%,
KUKAOQOPODVTMY TEPIOVGLUKOY GTOLKEIDV
19.389.868% 13.549.548
APONOSEIKTES PN UATOOIKOVOLLKNS d1apfpomonc
30/11/2024 31/12/2023
zovoro wabupns Beons - Kafopi acie 14.020.004  355%  10.353.468  233%
EVoOHUATOV Tavimy %
3.933.073 4.436.888
30/11/2024 31/12/2023

ZOVor0 PBpayuapofecuoy VIOYPEOGEDY |

, PP ) 9.122.453 635% 7.557.418 73%
2ovoro kabupnis Béong % ’ ’ ’

14.029.004 10.353.463
2 INpavTikG vEYovoTa THS TPEOVGas meplidou Kal PETayevEsTEpL YE7OVOTA

g 22 Ampuidov 2024, avaxowdbnke 01U mpaypatonoleital arrayy o ex@vouing Tov OUiioL amd
«Concentrix + Webhelp» oe «Concentrix».

2115 6 NoguPpiov 2024 ue amdeuan g Fevikgg Suvérevong tov Etaipov, apayuatonomdnke tpororoinen
TOU KATAGTAUTINOU TS ETaipelus Kut GUYKPIEVT 1] aVAKANGT KU aVTIKUTASTHoN 500 AtyEPISTOV (TOV K.K.
Ludovic Lempire xut Christophe Bronner) kafds kot n ariayy enovouias ™3 Etupeiag and « WEBHELP
HELLAS ENIXEIPHMATIKET [IQAHXEIZ MONOIIPOIQIIH ETAIPEIA TTEPIOPIEMENHE
EYOYNHI» o¢ «CONCENTRIX GREECE MONOIPOXQITH ETAIPEIA TIEPIOPIEMENHZ
EYOYNHZ».

Awyepiotes ™ms Etaapeiag oplomray ot kImavvng Mrotliozka. Jane Catherine Fogarty wat k. Andrew
Albert Farwig.

Enions. une owond v cvykiien ms nuepounviag avagopas me Etapeias pe avtiyv tou ouirov, tov
Noéuppro 2024, n Etapeia anopaaios Ty aklay] mg niepoupias avapopts and 31 Asxeufpiov e 30
Nosufpiov, e pdm™ nepiodo avuopds avmis TOV vieka Lvoy Tou Einiav atig 30 Noguppiov 2024, Tu
CUYKPITIKG GTOLYElt T3 KATAGTUGNS UTOTELECUATOV £YOUV TPOGUPLOGTEL Vi TV avTioToym mepiodo T@v
EVTERY LvOV Tou Eaniay 611 30 NoeuPpiov 2023 yia oromovs emiteving ™ GUYKPIGIHOTI TS,



CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUATOOIKOVOIIKES KUTUGSTUCELS
TMepiodog mov £ange o11g 30 NoeuPpiov 2024

Tov Anpiito Tov 2024, 0XokANPGONKE 0 UEPIKOS POPOROYIKS EXEYY03 Tl T1 EAMVIKEG QOPOAOYIRES UpyEs
vio T (PHoELS Tov Eanav otig 31 Aekeufpiov 2017 xat oig 31 Askeufpiov 2018. To anotéreoua tov gv
AoV ehéyyov eivar 611 Kataroviokoy TpocHeTol GOpoOL elooduatos mosod €254.393, ov omoiot
KOTHYOPIGTIKEY GT¢ UTOTELEGLATH TOU TPONYOVLEVOL £T0US Kabog Kat €55 ¥, IOV GPOPOVGE TU GYETIKA
npootue. H Eraipeia evtog tov 2024 katéfale To ev AOvo TOGG TOY TS KutaroyioTnray.

3 AKIVIITC KO VTOKATUOSTI{HATA

H Etapeia dev dwbétet 16xte axivite. Katd my Sdpkew g Tpéxouous nePLOdoL KUl TOL
mponyolEvoL étoug, N Etuipelu ypnowponotel ydpouvg ypagpelov of axivita TPITOV KOl GUYKEKPIHEVA,
Swbéter v £3pa g oy 086 Boukovpeotiov ap. 36, T.K. 106 73 omy Abnva xabdg kat 8%o
vrokataoTAuaTa eviog s Attikis (Hila Hhoo 39 ko Hiio Hiwd 51, Abfva 117 43).

H Etaipsio dev S1ubETel VTOKUTUO AT STV CAAOSHAN.
4 ’Epsuve kot avantodn

H Etapeia dev éxst mpayuatomoniost £50da Kkatd v Tpéyovcn meplodo otov Topén T35 EPEUVES Kl
GVARTLENS.

5  Kupiétepol kivovvor
Apyés Sioiknons kar ecTEPIIG CLOTHIUTER OLOYEIPICHS

O1 Awyeprotég ™5 Erapelag spuppolovy pe ouvérein Tig Pucikés apyis tov opirov «Concentrix» (e@edng
«OPIA0g» ). SNAGSH TOV TPOYPUMUATIGHO, TV OPY{VOGT). TNV EKTEAECT KUl EAEYXO TOV SLUSIKUSIOV TOL éyel
TPOYpPaATIcEl. AtEvepYEiTat SUGTNUUTIKY UELOAGYNON TOV UROTELECUATOV KUL GE TEPINTOON U enitevdng
TOV GTOYOV TEASITHL EXUVATPOGIIOPIGHES TOV TPOTOL epuppoyg Tov Srudikacidv. O gheyyog alwidynong
avtv dtevepycitat and nuepnota £wg tpiunviaia pacn.

Kivovvog covOnrkov ayopas
$ ; <

O kivduvos suvBKOY 0yopas GuVIcTATHL GToV KIVBUVO TS GAAAYIS TOV TGOV, OTOS 01 CUVUAMIYLOTIKES
wotyles Kur Te emoKle mov  ennpedlovv To amoteAfopute g Etwpslas oy adla TV
YPTLOTOOIKOVOIKGOV TS Hésav. O 6Komog g Sutyeipions Kivouvor and Tig GuvBnKes T3 ayopds stvat va
erévyel Ty 8x0ecn tng Etawpeiag 6TOuS KWOUYOLS GuToDE 6T0 TAUISI0 GMOSEKTOV TUPUHETP®V. HE
TapaAiinAn PerTicTonoine) TV anodOcEmY.

O1 suvakhayég mg Etapsiag yivoviot xupiog oe Evpd mov givat ket 1o Aettovpyd vopiona mg Etapeiog
Kot KT GUVERELD BEV LIAPYEL GNUOVTIKGG Suvarhaypaticds kivévvog. H Etaipein dev Sutpéyet onuoviikd
xivéuvo emrokiov, kubog xuté ™y Tpérovsa mepiodo dev eixe Savewopd. Kata my didprewa tov
mpONYOVLEVOL £T0VS, Efxe HOVO evdooplind Savelaud, Tov omoio amomifpwos TANPOS EVI6S TS
TPONYOULEVOY £TOVS.

Kivovvos pevarotyras

O kivduvog pevoTOTNTUS GUYSEETAL HE TNV GVAYKN YW EXGPRY (PRUUTOSOTNON Yid TN hewrovpylu Kot
avartodn ¢ Etapeiag. H npocéyyion mov viobetel 1 Etaipsia v v Swiygeipion g pevoTOHTTAS EivaL va
Sraceuiilel, LG KabnpeEpIE Topakorotinons tov tapsukdy dubesiney me, 0Tt Tavia Ou éxst apre)
PEVGTOTNTA Y10l VO EKTANPMVEL T UTOYPEMOELS TG OTAV UVTEG Mjyouv, KAt atd cvvbelg aArd Kat
SUOKOAES GUVANKES. YWPIC VA DOICTAVTIOL [N GOJEKTEG JNUILES 1] VI SLUKIVELVEVEL 1] OALLY TS Etapeias.



CONCENTRIX GREECE MONOIIPOZQIIH E.TLE.
XpNUUTOOIKOVOLUKES KUTUSTAGELS
Iepiodog mov éande otig 30 Noguppiov 2024

H Eraipeia eivar og 0éon va kaibyer 15 Bpayumpofeciies voyped@osis e, 1566 TOV KUKAOQOPOLVTEOV
TEPLOVSIUROV T3 6ToElwV. AapuBdyovias eniorg LTOYN Ta LYNLG TUUEWRE SePECILN Kt 1G0SHVUNE TG
Eraipeiag. 1 Awiknon Bewpel 011 n Erwpeia Srabéter enapriy peuotomta vt o kivduvos pevetdmtas sivat
TEPIOPIGLEVOS.

Eniong. ot Awzeipiotég g Etapeiag extinoby 011 10 peyaritepo HEPOS TV TEPIOVGTIURGY GTotyslov nmopsl
v pevsTonombel 68 GyETING GUVTONO ¥POVIKG JWISTNHA, KUTG GUVETEWR dev LPIGTATUL KavEVHS KivOuvog
PEVGTOTITHS.

Hiotowtios kivovvos

IIotwtucde kivovvog slvar o vivovvos Quuids g Etapeias oe meplatmon mov éveg rerds 1 tpitog o
APNUUTOOIKOVOLUNY GUVHALUYT 08V ERTANPGOEL T3 GLUPUTIKES Tov vIoypedoels. O v Advo Kivduvog
oyetileTal KTl KOplo 20¥0 UE TS exaitioel; and mekdres. O mMOTwTo: Kivouvog mou avaiuuBdvel n
Etapeia aroppger and my a@avémta U eonpaiens TV aiuthoemy clu@ove LE Toug Opoug
ATOTANPOUNS TOV HETAID TOLS GUUBUGEMY.

H Etapeia dev Swtpéyel onuavtikd mototikd kivéuvo dedouévou 6Tt 0401 Ot £vxGPIOL TEAGTES efvon
QEPEYYVOL TEAATES HE LUKPOYPOVIL GUVERYAGIU. YWpls TOTE va €0V TPOKVWEL GHUOVTIKG GVEIGTPUKTA
TOGG. EVEA Ol TerdTes eSmTEPINOD elval Kuping cuvdedeéves starpeies touv Ouirov. o1 onoieg Bewpovvra
AMOROTOS PEPETYVES.

A76 10 GOVORO TV amalthoeny TS Etaipeias katd vy nuepotnyvia avagopds. 1o LerariTepo 1066 apopd
GE QROUITNOELS (0 GLYYEVIKG LUEPY Kitt EROUEVOS O Atayelotés dev Bempoly 6t | Etapeia extifetal oe
GNLAVTIKO TIOTOTIKO Kivouvo.

Te kabe nepintoon. o1 Mayeipiotés g Etoapeiag alohovoly suveyds tov evdeyduevo Kivbuvo avd meida.
EVO TUPUKOAOLAODY GUGTNUUTIKG T¢ LROAOING TOV MEAUTOV. AGUPAVOVTUS KABE evOsdeyuévo LETPO
TPOKEEVOU Vit ELUYIGTOTONBEL 0 MIGTWTIKGS Kivduvog ™g Etaipelas kat v Siuceuiictony o £6086 4.

6 Epyecwkd nmipata

A. HokTiky d1e@opomoinens Kal icmy cvKUIpIOY (avelupTTog @O0V, BpNoKEing, HEIOVEKTIKOTNTUS
N K Giiov TTuyOV)

H Etupeia anacyorel epyalouevous aveluptitms ehiov, Opnokeius kabhg vt Swwpopetikdv Buduidwy
exnaidevonz.

H exnatdevon wat v eddln Ohov 1oV cuvepyatdv eival mOoRD oquavTikg yie T Pertioon mg
amodoTkOTTeS Kol Ty avaatudn ms Etapeios. H Etarpeia eivan vaedBuim v v napoyy exaaidsvong
mporelEvou o wals GUVEPYATIG Vi UTOPel Vi OIEKTEPUIOGEL GMOTEAECUATING TV EpYAGia TOV.
ZLUTANPOUATIRG 6TV 0pyIKY] exTaidevon, ot TpoicTauevol uaopodv vu LIOPELLOLY GTOV VIELHLVO
exmaidevon: g Etwpsiag 110 mpotacsll tovg v TV TUpuxoioUdnGn EMTAEOV  ERTUIBEUTIKOV
apoyparpatev. Kabe cvvepydms rpéet v e06@aiilel 6T1 1) GLUTEPIOOPE TOV Kl 0 TPOTOZ YEIPIGHOD TOW
EMEIPNUATIKOV LToBEGEmY dev Palet a8 KIVOUVO TNV TPOGOTIKY TOV AGPUALLH | KO LVTH TOV GARDY.



CONCENTRIX GREECE MONOITPOZQITH EILE.
XPNUATOOKOVOLIKES KATUSTUGELS
epiodog mov éinée otig 30 NoepPpiov 2024

Mepuwd atotysic T¢ omoie AaUBEvOVTaL VTOYT GTY ETAYYEALUTIKA @vEMEN TOU TPOCWTIKOD UROTERODV N
aviayn TpETORoVAIGY, 1 cuvErs, 1} shikpivele kat 0 BEknon v vytels enayyehpotineg oyéoes. H
Etapeio emPpuPedel o TpocomKo He Ta avortép ototkelu kutd ™ dudikacia g aloromons.

B. Zefosnog Tov SiKalopatey Tov epyalopevoy

H Etcipeia [1Ecm Tov Sladkucidy o £x£1 BEoRIoEL KUl 68 CUVEXELH TOV AVWTEPD, £XE1 OF P1A0CORTa Kal
apyf 10 cePucud TV SIKUOUGTOV TOV EPYASOHEVOY KUl TV CUVEPYUTOV ™S KaBOS KUl TOV TOATIKOV,
BpNoKELTIKAY Kat GUVOIKAAGTIKOV EXTAOYOV TOVS.

Ot Awyepitotés ™ Etapeiog mapéovy KivIfTpa 6Tovg epyriopévong Yia sToyYELLUTIKO TPOYPUUNATIGHS
KO ERLUOPPOGT] OTIS SUYYPOVES TEYVOAOYIES.

. Yyt Kol ao@aieia oy £pyaciv, cuetipata ekraideveng, Tpomog mpoaymydy KTk,

H Etaipsia divel pevarn adla, apocoyn Ko sLOuot oy vyt kat aoc@aheid Tov epyaiolévey, 6Ty Thpnon
TOV KAVOVOY AGQPULEINS KUl GTIS CUGTHATIKES EKTAUISEVGELS, HEGM OAOKANPOUEVOV Kt POV SUBIKAGIOV
mov Bpickovy spapuoy oty KadnpepvomTa g Aettovpyiag g Kat efval €161, yvootol o6& 0o T0
npocomikd s Etapsing, 6mou aoopa tov kubiva. Awbiter eniong cupuPdiaio aotuig svbivng yw 10
GVvoA0 TO Tpocemikoy . H Etaipeio mapéyet 6100s epyalopévous W1oTikn aceareld vyeing ard thy
TPOTN PEPU EPYUTIHS TOVG.

H Erapeio éxet katuyeypaléves Kot avaptipéves odnyles vy aoc@ull] GLUREPIPOPU GTOUS {(BPOLS
gpyuciog g, £x€1 oyedidosl oytd dlapuyng and Oka to oniein ToL KpIvETal URUPAUITNTO 610 YOPO THBV
EYKUTUGTAGE®Y KOl 670V T oNUEin cvykévipoons Kabopilovtat te mvoxide, alid Kl 6xEdH EKTAKTNS
avéykng Yo Stdpopeg MOUVES KUTUOTAGEL, OTMS GELGLOG, KALOMVAS, TupRayLd, atvynua, K.&. I'a oha ta
RAPUTEVE VAOTOLEL CUCTNUUTIKES EKTAISEVTELS T060 urd plddio Tposwrkd ™mS Etapeioag, 660 kal and
TV 1aTpd gpyaciog. Tov Tepvikd acourelus. ™V mvpooPesTik) LANPECio. Kl GAAOLS GPHOSIOVS KoL
vrevfuvous popets.

H Etaipeia mpei anapeyhita 115 SaTdcers TS £pyaTiKgg VOLOBEGTnS Kat EKTANPOVEL OAES TIS DTOYPEDCELS
G ATEVAVTL GTNY ETBEGPNGT| EPYUGTUS KUl GTOVS UCPUAGTIKOVS QOPELS.

7  Ipostacia TpocHmMKOY dedopévoy

H Etapeia 70 amd myv mpotn nuépe g epappoyig tov N. 4624/2019 repl npostaciag RpocOTKGV
Sedopéviov («GDPRy») éygl deopevtel va SWUoOUAILEL TV UCOAALIR KUl TV APOGTAGIL TOV TPOCHTIKOV
TANPOQOPIEOY 7OV emedepyGleton Kul v Tapéyel [io GLULOPQPOVLREV] KUl GUVERN MPOGEYYION OTHV
npoctacia tev dedouévoy.

H Etapsic dwbétet éva 1oyopd Kat amotehecuonikd mpdypoune apoctacias dedopévev, to onoio
GUHOPEOVETUL HE TNV I5yvovsa vopodeaia kar pel 115 upyés TPOSTUSINS TPOCHMIKAOY Sed0UEVMY Kal
AVOYVOPIGE ULEGH TIg VTOYPEOGELS NS, OGOV G@Opd TNV EVIUEPMGN KAl TNV ETEKTACT GLTOV TOU
TPOYPULILOTOS, YiO TNV IKUVOToiNnGt tav anattoemy tov GDPR.



CONCENTRIX GREECE MONOITPOZQITH E.ILE.
XPNHATOOIKOVOUIKES KATUG TUACELS
[epiodog mov €anie otig 30 Noeuppiov 2024

H Etatpeia decpedetat og mpog 11 S1aQUAMIN TOV TPOSWTIKOV TANPOQOPIOY VIO TNV aplodidTNTd TS Kot
TV avarTugn Eves KaBesTMTOZ TPOSTUGIN: GESOUEVEV TOV Vi EIVAL HTOTEAECHATING, KATUAIAO Vit TOV
GKOMO MOV KUAEITAL Vo EELANPETNGEL Kt UTOSEWVEL TNV KATUVON G Kt Ty exTiunon tov Kavovicuo.

H Etaipeiua £xel opicet évan vasvBuvo apostacins dedopévov yia v aviRTLEN TNS TOATIKIS AXOPPITO
TOV 0JOUEVOY KOL TV EQUPLOYT TOL TPOYPARPUTOS TS YU TNV GLVEYT GULLLIOPEAOGT LE TOV KUVOVIGUO,
Oan n opddu doiknong eiven vredBuyn 7w Ty TPo®dnoN ™S evatshitonoinens ue to GDPR oe okoxinpo
TOV OPYUVIGLO, USI0A0YOVTHS TNV SULLOPGOGY TOV, Kal EQUPLOLOVTHS KUTGLANAES TOAITIKES, dludikucieg
Kal HETPA.

O Ouikhog watavosl 0T 1 cuvey): evweBnromoinon Kat Kutavénen v epyalopévoy elvar (oTikAg
ONUAGTUS Y16 TN GLVEY GLLUUOPOMG) HE TOV GYETIKO Kavoviopd. Na 1o 2ovo avtd, n Etapeia e
EQUPLOGEL vV TPOYPULLLLL KUTAPTIONS TV epvalouévov eidid vie 1o GDPR. 10 omolo mupucyédnke oz
0LOVS TOLZ LIOAANAOLE TP and Tig 25 Mafov 2018 wut uEypt onuepa umoTEREl LEPOS TG UPYIKNC
EKMAUIOEVGTS KL TOV £TNGIOV ERTUISEVTIKOV TPOYPAMUATOS.

ACQULELU TLNPOPOPLAY, TELVIKA KUL OPTUAVOTIKA NETPU

H Eraupeia haupaver coBupd umdwn s 10 andppnto Kot Ty a6Oarelt TV aToUOY Kol TV TPOGHOTIKOY
TOVS oTolYElV Kul AdLPavel Kabe €01070 UETPO Kul TPOQHAGIN Vi TNV JUCPAAISN KUl TPOSTUGTH TOV
TPOGOTIKGV SEQOUEVOY TOV ENEEEPYAIETUL

8 Ieprpurrovnikd Inmiuota

H Etwpela aonel 115 Spaompidmtés me pe Tpéno mov eZdoQurilel a@eves ty mpoctacic Tou
REPIBAALOVTOL KUL HQETEPOL TNV LYIENT] KUL THV GOQGLEWL TOV EPYEIOUEVOV TS,

Me pvoypova Ty otpatnyiky Procuuns avantuing s («ESG») oe muykosuo enineso. n Etaipeia enévdvos
610 Kanovupla ™3 PokAlatikg ypageln oty mepoyn tov Néov Koguov. Buoiwkés mupauetpol o610
G7eS1UG 1O TOV KTiplow Ty 1 Hel®wa] TV TEPIPUALOVIIKGOY EMTTOTEMY KUl TOU GTOTLIOUGTOS GvBpaKa
oL {610V 1OV KTIPloL, TOGO KUTA TNV KUTACKELT 060 KoL KUT( T A&lToupyid Tou.

O oyedaoog Pusiomre 610 cLoTLILY MOoToroinens npactvev Kipiov «LEED», e otéyo 1o eninedo
«Gold». To cvotua alordmens LEED diver avotnpéc odnvies viw my avdaatuén froowov ktpiov, ue
VYIEGTEPOLS YOPOLS epyuainl. OETet emlons aLGTNPES TPOSIWUYPUPES YL TNV EVEPYEIURT anddocn Twv
KTPIOV, TV KUTUVAAMG VEPOD. T1] POTGEVEN TOV VOATOV KUL TS 6TUOCYUIPUS.

Tyetina pe v ex{dpaon tov aepiBurioviikoy derdtov otov Ouko mov avijkel n Etapeia. bwitepn uveia
vivetat oy éxkBeon Plocdomras («ESG report») mov mepthaufivetat 6TIS EVOTOULEVES OIKOVOLIKES
RNutactdoel,  touv ouiov  «Concentrix», ot omoles  dnuoctedoviat  oTov  GUVOEGLO



CONCENTRIX GREECE MONOIIPOZQITH E.ILE.
XPNUATOOIKOVOULKES KUTUGTAGELS
[Tepiodog mov éinge otig 30 NoeufBpiov 2024

9 Apyn osvvenlopeving dpastTnploTnTes

Ot Aloyeiptotég MauBivovtag v’ dyiv: a) Ty oovopkn katéotaon g Etaipeiag, ) Tovg Kivdivoug o
avteterilst | Etapsio mov Hu unopoboay v £400V apvnTIKéS EMATACEL; GTO ENYEIPUATIKG HOVTEAD Kat
STV KEQUAGLOKN TN enépreld Kafog Kal ¥) 10 yeyovig 6Tt dev eviomiCoval oNUOVTIKES uPefuidotnies oe
oyéon ue v Kavdmta mg Etapeiag va cuveyioel va hettovpyel ©F «dpdoa OKOVOHIKY HovAdw» Yt T0
npoPrentd péliov Kt oe kébe mepintoon vie Sidomua tovkdotov 12 pnvov arnd ty nuepounvia
£VKPIONS GOTMY TOV YPNUATOOKOVOHIKGY KutaoTdsemv, dnkdvouv o1t edakoiovdovy va Bempolv wg
KAt NN Béon yia tn sOVIAEnN duToOy TV XPNHATOOKOVOUIKOV KUTUCTAGEMY TNV apyt] TNS GUVEILOMEVNS
SpasTnpdmTes.

10 Aowrég minpogopisg

Ot GUVOAMUYES Kl TU DTOAOUTA LE GUVOESEIEVE LEPN YVOGTOTOOUVTIAL otV onueiwon 18 avtov tov
YPNUATOOIKOVOUKEY KATUCTAGEMY.

H Etaipeio dgv katéyet (818 HeToYES Kat ev KAvEL yprion Tapay@Y®Y ¥pHUTOOTKOVOIIKOY (EGMY.

T T evdeydneveg vroypemosls ™S Etaipeiug, cvurepiapfavolévon kat TV avEAEYKTOV QOPOROYIKD
ypioewy, deite ot onueioot 19 autdv 1oV ¥pNUETOOIKOVOUIKOV KUTAGTAGEWDV.

11 Awavopn] kepddrwv

Ot Atayeipiotés mpoteivouy mpog v Taxtiky Feviky Zuvékeuon tov Etaipouv ) fin dwvoun tav kepdav
NS TPELOVGHS TEPIOBOL KUL TN LETAPOPE TOVS OTOV LGOAOYIGLE, GTO adtvEINTU KEPST.

12 Enpavtika yeyovota petd Ty nuepounvia tov leoroyiopod
Agv Ehufav xGPU SNUOVTIKG YEYOVOTO UETG TNV TUEPOLNVIE TOV 1TOAOYIGHOY Kal €005 TIV NUEpOUVia

cLVTGEEmg ™S Tapolbons £xBeons, To onola LTOPODY Vi EXNPEAGOVY CTHLAVTIKG TIV 0IKOVOULKY SiipBpmcn
A v enyepnuatikny ropeia s Etupeicg.



CONCENTRIX GREECE MONOITPOXOQIIH E.ILE.
XPNUUTOOIKOVOHIKES KATUGTAGELS
Iepiodos mov €inge atig 30 Nosuppiov 2024

13 Zvunépacpa

Me mv meroilnom ot Erpaduv 10 KUALTEPO Suvatd Yo Ta cuu@épovta g Etapeins. o1 Awyeipiotés
gionyouvtal oy Taxtiw) Fevikn Zovéievon tov Etaipov Ty £¥Kpioy autdv TV ¥pnUdToolKovoUKOY
KUTUGTAGEMY, TS exbeons duyelpiong twv Alagepiotdy kal 13 éxbeong tov Aveldpmitov OproTol
Eleykt Aoyiot) el Tov ¥pNUATOOIROVOMIKOV KeTuoTdoemy e Etaipeias.

Arorob0mg siomyolvtal Ty anaiiari] Tov AlyepoTtov kat tou Opretov Eleykt) Aoviet) und mdou
evbivn Kabog Kul My ENIKOPOGT) TOV TETPAYUEVOY TOV AyEploTdv Katd T SIGPKEL TS ETUIPIKAG
TEPLOdOL.

Abva. 24 Oxtefpigo 2023
O Ata;(fstptcrr’] .

[ !

[oavvic Mmrotvliog
AppdésTavtéTnTog
AO 097173



Katdotaon omoteheopnarmv

CONCENTRIX GREECE MONOIIPOXQIIH E.ILE.
XPNUUTOOIKOVOLIKES KUTUGTAGELS
[Tepiodog mov €ange o1ig 30 NoguPpiov 2024

¢ meprodov mov e otig 30 Nogpfpiov 2024

(Tlood oc Evpad)

Kokhog epyaciov (kebupdg)
Kéotoc nwincewy

Mzaikto Képdog

‘ELodu doiknong

Aowd €200 Kt {nués

Aowd 6000 Kul KEPIN
Képdog mpo oK@V Kal pdpurv
Xpewotwol toKot Kat cuvaen £C0da
Képdog mpo pdpov

DOpot E160MNATOS

KaBap6 képdog

20

1/1/2024- 1/1/2023-
30/11/2024 30/11/2023
64.837.542 60.736.995

(53.146.267)  (50.482.018)
11.691.275 10.254.977
(6.849.408) (5.054.700)

(67.314) (274.833)
102.072 129.631
4.876.625 5.055.074
(28.204) (192.535)
4.848.421 4.862.539
(1.172.885) (1.450.038)
3.675.536 3.412.501

Ol oNUEdoEC 6TIE Gerides 21 £0g 44 amoTEAODY AvUTOGTUGTO HEPOS UVTOY TOV PNLUATOOIKOVORIKOV

KUTUSTAGEMV.



CONCENTRIX GREECE MONOITPOZQIIH E.ILE.
XPNLUTOOIKOVOUIKES KUTUGTUGELS
[epiodog mov éanie otig 30 Noeufpiov 2024

Isoioyiopnog
27115 30 Noguppiov 2024
(lloac oe Evpcd)

pRITTH 30/11/2024 31/12/2023
Mn KvkhogopoivTa TEPLOVGLEKA GTOL ELT ‘
Axlvta kat eZomronds S 3.953.075 4.436.888
Avia neplovoard otoyeiv 9 38.283 47.689
Adveld Kal aaaitoeLs 10 127.812 102.638
2Ov0A0 11 KUKAOQOPOUNTOV TEPLOVGIUKOV GTOLLEIOV 4.119.170 4.587.215
Kukiho@opoivta meplovelakd etotyeiu
Europwéc anatnaetg 11 16.535.770 §.491.055
Aoutés anaitioeg 11 1.072.060 972534
[Tpomdnpouéva £200u 11 181.763 116.754
Aedovievpéva £603a TEPLOBOY 12 8§43.813 1.038.740
Tauewaxd Swwhécipa Kur wwodivaud 3 756.462 2.930.465
ZOVOAO KUKAOQOPOUVTMV TEPLOVGLAKOV 6TOL IOV 19.389.868 13.549.548
ZOV0oro TEPLOVOLUKOY GTO7EIOV 23.509.038 18.136.763
Kabapn 0éon
Keodiato 14 18.000 18.000
Taxtikd azobepannd 14 6.000 6.000
AdtavéunTta kEPON 14.005.004 10.329.468
Xovoro kabBapic Béong 14.029.004 10.353.468
Mpofiéyerg
[IpoPréwets vi mapoyés 6e epyalouévons 16 357.581 225878
Xovoio mpofifyeomv 357.581 225.878
BpayvrpéBeopes vroypedioeas
Epmopikes vroypemael 17 378.823 415,123
Aourtol opot ket TéAN 17 533.478 716.870
Opryaviorol KOWOVIKN I acQiiion: 17 1.132.626 2.164.778
Ao VToYPEGGELS 17 2.263.808 2.198.415
‘EZodu xpiioems dovievuéva 17 4.143.679 1.241.030
Dopog etcoduaTog 20 670.039 821.201
XUvoro BpuyvapdBecnomy vroypedeemy 9.122.453 7.557.418
Lovoio kubupis Bons. mpofiéwemv kut Bpuyvnpdbeopnoy 23.509.038 18.136.763

VITOYPEDGEMY

Ot onuedoes 611g cerides 21 €ol 4 01016200V VOTOGTAGTO HEPOS CUTHY

KUTUGTUGED

TOV ZPNUUTOOIKOVOLLKOV



CONCENTRIX GREECE MONOITPOZQIIH E.TLE.
X PNLUUTOOIKOVOULKES KUTUGTAGELS
[Mepiodog mov £née otig 30 NogpPpiov 2024

Kotdotaon peroforov kubapng Béong
g mepLodov mov £anke o1ig 30 Nogpfpiov 2024

(llood o Evp)

Ynoéiowwo o115 1 lavovapiov 2023
Képdog yia 1o £€10g

Yrorowuro otig 31 Askepfpiov
2023 kmn o115 1 lavovapiov 2024
Képdog meprddov

Ynorowwo 6tig 30 Noguppiov 2024

Ot onuetdoel; 611 Gerides 21 £ms 44 UROTEAODY UVUTOGTAGTO UEPOS HLTOY TOVY LPTLUATOOIKOVOLLK®Y

KUTUCTUACEWY.

ToaxTiko

Kepaimo , Adwvénmra e
(Enp. 14) amofepuTiko Képon vvoro
(Enp. 14)
18.000 6.000 6.606.739 30.739
- - 3.722.729 3.722.729
18.000 6.000 10.329.468 10.353.468
- - 3.675.536 3.675.536
18.000 6.000 14.005.004 14.029.004

15



Katdotoon Topsiok®v poov

CONCENTRIX GREECE MONOITPOXQITH E.TLE.

XPNHUTOOIKOVOLUKES KUTUGTUGELS
Iepiodog mov £anie otig 30 Nosufpiov 2024

TS mEPLodov mov £2ce otig 30 NoepPpiov 2024

(llocd oe Evpod)

T

XpHUatopoES amé /eTOVPYIKES SPOaGTHPIOTHTES

Képdog mpo pdpov

I1;.£ov mpocapuoyéc na:

Amooféces

[TpoPrdyers

Képon kot Onuies amd didbean ototyeiow

XpewoTikoi TOKOL

Asitovpyiké képdog mpo petaforody Tov Kegaiaiov Kiviyong

ITitov 1 pelov peraPorés rovapracpov Kepahraiov Kivong

Metufoin anaitnoewmy
Metaforn decgueviéven katadicemy

Metuforn vioypedoemv

Mcsiov:

[TAnpoUES MU LPEGGTIROVS TOKOLS
ITANpOUES Y1t pOPO £1603NLLUTOS
ZOvoho (EKPOOMY Y1)/ E16POOV ATTH
LELTOVPYIKES dpUoTNPLOTNTES (1)

11

XpHuatopoés amd erevOvTIKES OpaAGTPIOTHTES

TTANPOUES YK amORNTNOT URWATOV KUl £S0TAGUOV

Zivoro ©16podv / (ekpodv) and emevdLTIKES dpusTnProTTES

B

Xpnuatopoés and ypyuatodotinés dpactypléTyres

AnorinpopES duveElouov

LOvoro eKpoOY YU ZpNHATOSOTIKES SpasTNPLOTNTES ()

Kafopiy (neioon)/aitinen ota tapaukd dradécipna ka

w6odOvapa (a) + (B) + (1)
Tapswoka swabioya ke w6odOvapa Evuping

Tapsaka drabiopa ket 1w6odOvapa 21ing

1/1-30/11/2024

01/01-31/12/2023

4.848.421 5.304.588
990.437 1.091.020
75.756 65.285

- 183.807

28.204 210.038
5.942.868 6.854.738
(3.065.351) (378.541)
- 171.537

1.797.997 2.017.497
(28.204) (28.936)
(1.324.047) (506.068)
(1.676.736) 8.130.227
(497.267) (441.821)
(497.267) (441.821)

- (5.539.849)

5
(5.539.849)

(2.174.003) 2.148.557
2.930.465 781.907
756.462 2.930.465

Ot onuetncels 61s Gerideas 21 &g 44 umoTeholy VeROGTUGTO LEPOZ GUTHN TV YPNIHUTOOIKOVOLIKOV

KUTUGTUGEMY.



CONCENTRIX GREECE MONOITPOXQITH E.ITLE.
XpNUUTOOKOVOLUKES KATAGTAGELS
[Tepiodog mov éknge otig 30 Noeufpiov 2024

LNUEIOGELS ETL TOV YPNHATOOIKOVOUIKDV KATAGTAGEMY
FENIKEX HAHPO®OPIEE KAI £YNOYH SHMANTIKON AOTIETIKON APXQN

H «CONCENTRIX GREECE MONOIIPOZQIIH ETAIPEIA [TEPIOPIZMENHE EYQYNHX», nponv
«WEBHELP HELLAS EIIXEIPHMATIKEE TIIQAHXEIX MONOINPOIQITH  ETAIPEIA
[IEPIOPIEMENHY EY®YNHI» (£0e&fig n « Etaipeior), 13pvinke ue 1 vopki popen g Movonpdcmmng
Eraipeiug Hepopiopévng Evbovng to 2005 pe v enovopia «Online Telemarketing Earag EILE».

H Etoipeia SpuostnplonolEital 6To ¥Opo TV VANPEGIOY Kil O GUYKEKPIEVH, TPOGPEPEL OMOKANPOHEVES
AOGES LYNANS TOWOTNTAS TPOS EMLYEPNOE YW KEVIPQ ESLANPETIONS MEAGTOV, KEVIPG LAOGTNPENS.
TANPOUES, UVARLOT GTOLXENOV KUl VINPEGIES TEXVOLOYIUS.

H Erapsic sivar evyeypapuévn oto F'eviké Epmopied Mntpédo pe apué TEMH 007535601000. H
SiedBuven e £dpag g Etaipeiag sivar oty 086 Bouvkovpestiov 36, oy agpioyn ms AGvas. H dudpre
e Eraipeiag &gt opiotel and my kataydpnon ms oto Tevikd Epmopiké Mntpoo AE. og capdvta (40)
41 Kl UG Ajyer To 2045, Movadikog etaipog g Etarpeiag eiven n etaipeio « Concentrix S.A.S. France»,
ue £8pa o Tapict.

O1 ZPIATOOIKOVOLKES KaTaoTdoels g Etapeiag yiw mv meplodo mov éinde omig 30 Noeufpiov 2024
TEPIAGLPEVOVTAL T EVOTOREVES OIKOVOLIKES KOTUOTAGES TOL opikov «Concentrix» kot ot omoleg
SnuociebovTal otov cuvdesuo htips://ir.concentrix.com/financials/annual-reports/.

Ot gv AOY@ YPNUATOOIKOVOUIKES Kataotdsels T Etapeiog v mv mepiodo mov £2nge 30 Nosufpiov 2024
evkplbnkay amd Tovg Alayeplotég onig 24 Oktofpiov 2025, kat teholv vrd v £ykpion mg Taxtug
Tevinng Zuvéirevon tov Etaipov.

1. ZUvoyn TOV 0VGLOIMV AOYIGTIKOV UpPy®OV

O 0VoUNdEIG LOTITTIKES (pyEg 7TV LIDETAONKY Y1t TV KUTEPTIGY TEHV (PHUGTOOIKOVOLIKOY KATROTAGEMY
SWUTUTLGHVOVTOL TUPURKAT!

1.1 Bdon 6OVTUiiS ZpNRETOOIKOVOHIKOY KUTUACTACEMV
Ot ¥PNUUTOOIKOVOUIKES KATAGTAGE £(0VV KUTUpTIoTel ohugmva pe ta Erdnvind Aonotixd Hpdtura,
Nopog 4308/2014 (epeing «EAID»).

H Etapeic ue Paon to nocotikd kpumpta tov Nopov 4308/2014 (4pdpo 2) evtdosetul aTig OVTOTNTES
Hevdrou peyebous via My Tpéyxovsd mepiodo.

Ot ¥PNUATOOIKOVORIKES KUTUGTAGEL €40V GUVTUYDEL L cupvelt chUQLVE pe T DeleMOBES UpYES TOV
SOUELLEVOL Kait TNE GUVEYIONS TS SpacTPOTTaS KuBhS Kut T1g axdiovdes vevikes APYES:

111 Ot ypnueatoorkovoinés Kataotdcsts £govy ovvioybel pe Baon myv apy ™mg GLVEYIONS TN
dpacTpomIag 1 omoiu €xel adwroyndel yiw Sidomue 12 pvov and Ty NUEPOUNVIR TOV
Iookoviopo.

1.1.2 O)he o 6TOWELR TOV 160LOYIGHOD KAl THS KUTAGTUONS UITOTEREGHATOV £Youy avayvopiodel e Béan
Y Gpy TOL 1GTOPIKOL KOGTOUS KUL TNV U] TOV SES0VAEVHEVOV.
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.13 Ot AoyI6TIKES ROATIKES Y1 TN OLVTIAIN dLTOV TOV ZPNUETOOIKOVOUIKOY KUTUoTUcewv g 30
NosguPpiov 2024 £rouv epappocbel 1e cvvéngia 6T TEPIOOOVS TOL TUPOLCIULOVIAL.

1.1.4 Me oxond v obhyrAlon ™S Nuepopvias avapopts s Etupelas ue vty tou opiaov, tov
Noéufpro 2024, n Etaipeie anoodasioe v akiay) 15 nuepotuvias avapopas and 31 Aexeufpilov
oe 30 Noeufplov, pe npoty meplodo ava@opds auTis TV EVieNe (vev  mov éandav ong 30
Noeufpiov 2024. Ta cuykpitikd 6Totelt T3 KATACTAGNS UTOTELECUATOV £XOVV TPOCSUPLOGTEL Yia
myv avtiotolyn mepiodo tov €viend wnvov nov £aniuv onig 30 NoeuPplov 2023 v oxomobvg

EM{TELINE TS CLYKPOWOTN TS
113 Aev éyovv vivel tapexrricels amd Thv e@upLoyn tov dtutdiemy tov Nowov 43082014,

1.1.7  Aev uvmépyouv TEPIOVGIURA GTOLZEIN 1) LTOYPEMGEL; TOU GYETILOVTUL e TEPIGGOTEPU Umd évd
KOVOLALL TOU LGO20YIGLOU.

Makpookovouikéd mepifdirov

To 2024 pike Ty okovouia ™2 Evpdan kat eidikdtepa avt T2 Evpoldvng, va avTMETONILE tia 6e1pd
GO TPORANGELL. U T1S OMoled entypaplatikg ot kupdtepes eivat 1 etoBoin ™ms Pocius sty Oukpavia
KOL Ol OIKOVOLIKES EXATMOGELS VWNANS EVIUGTS KUl MAPKELHLS, OL EVPVTEPES YEMTOAMTINES EVIAGELS, S18IKK
ot Méon Avatort] (kvping ot Fale kat oty Yeuévn), ot véeg Siatapayés 6ToV eVEPYEIUKO £QOSUGHO
nov Oa UropoLCHUY EVEEXOLEVOS Vit EX0VV SNUOVTIKG GVTINTUTO 0T TWES TN EVEPYELNS, TNV TUYKOGLI
TUPUYOYN KUl TO €XITES0 TNV YEVIKOTEPU. 1} VOUIGHUTIKY GUGOIEN Tov umopel vo emPBupdver Ty
OWKOVOUIKY] OpacTPOTNTG Y10 LEYUADTEPO ¥POVIKG Sldomua Kot 6 ueyarltepo Pabud amd 0.1
npofreadtay Kabdg Kat ol dLIUVOLEVOL KIVELVOL YLOIKOV KATUGTPOPMY TOV GUVIELOVTUL LIE TNV KAILUTIKN
ARIOYY.

H Etapeia dev swbéter oyetinn eunopict) mupovsio 6e Pooiu kul Ovkpavia kabog kat ot Méon Avatoin,
UE ATOTEAECLA VI LNV TPOKVATEL GUEST ERidpact 6T1g Spactptom)tés s Ot Ayeypiotés ms Etapeiog
TUPUK020VBOVY GUVEXMS T1F GyeTings ederilers wat adlokoyoly Tuydv emmTOGE oI ASiTOLPYiR, TNV
olKovouky BEon ket ta aoteréonata ™ Etapeius.

Ev pgom tov Kivdbven aou amoppiouy and TV mupurdve YEWTOATING Kal owovouiky actéddaa o
TEPIPEPELURO Kul O1EBVES eminedo. TOV emitlovo mnBOPIGLO, Ty aUiNG)] TOU KOGTOLS dUVEIGHOV, TO LYNAD
ONUOGI0 ¥PEOZ Kul TO ERASIUUE TOU £2MTIEPIKOV wolvvion, 1N EAZNVIKI] oWwovopia avouéverot v
Slapopomombel. OT®S KUl T WPONYOVUEVH YPOVIE, SWTNPOVINS TV aVORTLEWKT SLVEIKY Kat TV
ECWOTPEQELG T2 10 2023, copilouevn and tovs Evpondikods mdpovs. m dnuocovoruxt) nelupyia kol tnv
EVICHUOT TS TOPUYOYIKOTNTAS HEGH ToV avaykaiov petuppubuiceov. TyetRG pe TV KUTovaioon, N
WUITIKY KUTOVGAOGT ekTIATUl o ba Statprioet to 20235 ) Suvaluk) Tou TPONYOLLEVOL ETOLC.
STNPLIOUEVT} GO TV TOVOIGT] TS UAUGHOANGNS, T INUOGIOVOLIKE LETPU abINGN S TOV e1608NUETOV, Kubdg
KU1 G7TO TN GTUOUKA UTOKAILAKOSG TOL TANHOMGHOoD.

1.2 A£1Toupyiko VOGN KUl VOULGHY TUPOVGiaGTS

Ot ypNUITOOIKOVOLIKES KUTUGTAGELS TUPOLSIACOVTHL 6€ EUp@. 10 07010 £lvuL TO AEITOLPYIKG YOG KAl
T0 vouora mMpnans tov ipiiov ket otoryeiov ms Etupeius.
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Iepilnyn oVeLOIOY LOTIGTIKOV TOMTIKOY

1.3 Akivijta, sEomAonog KOl GUAL TEPLOVGIEKA oTOLYElN

ApPYIKI avayvepLloT Kot LETOUYEVESTEPN EMUETPNON

T axivnta, 0 EomAondg Kat T vk TEPLOLOIUKE GToLEN avayvopilovTat apyIkd 6To KOGTOG KTToNG Kal
LLETHYEVESTEPU EMUETPAOVIUL GTO UMTOGBECIIO KOGTOG KTNGEMS.
Edcdtepy, otu akivta kal otov eZoniiopd mepthaufavoviat, petadd Garov:
o Ot dundveg Pertioons.
o Ot dundve; emioKevlg Kol GUVTAPNONS, LOVO OTav eUT{TTOUV OTOV OPIGHO TOU TMEPIOVGIAKOV
crtotyeion. Ze kGbe dAin mepintoon, ot oyeTikés dumdveg avayvopilovial og £o0do.
¢ To KOGTOC UAOCUVAPILOAOYNGNG, UTOUAKPVVONG /| ATOKUTACTUONS TOV axviTmveToEiov, 6tuv 1
GYETIKT] LIOYPEDGT YEVVATUL Yo TNV EMYEIPNON OF UROTEAEGLN TS £YKATAGTAGTS TOL Tayiov N
™S YPAGTS TOL 6T SLUpKe [Liug GLYKEKPIHEVTS TeptdSon.

Ta dvia Teplovolukd crotysia g Etaipeiag apopodv kupicng Aoyiouikd KuB®S Kut Aol duia TEPLOVCIAKY
crouyeia.

AnoocBéoelg

H ulic Tov TEPOVCI0KGY GTOWEIWY oL £xouv meplopioiévn meéiun on vadketal oe andcfeon. H
amdoPeon apyilel dtav To TEPLOVOIUKS cToyElo elvan oo yie ™ ¥pon v Ty onola wpoopidetat kat
UTOAOYICETUL e PAOT) TNV EKTILOUEVT OEEALLT OIKOVOLIKT {wn Tov.

H vy dev umdkettat o amdoPeon. Qotdoo, BeATiOCE GVTHG HE TEPOPICUEV] OQEALLT (o1 LIOKEWVTAL GE
anbéofeon.

Ot omooPéaels Twv Aowmdv mayiov otoreinv AoyiCovial ota amotekéonata pe ™ 1Eodo e otabepns
an6GPEGNS Kot SIEVEPYEITIL LE TOVS GUVTEAESTES UMOGBEong Tov Poporoyivod Néuov 4172/2013, ot onoiot
dev Slapépouy enuavtikd ard my weéin {on tov tayiov,

Amnoleloon rayiov TEpoLsIuKGY oTotyelmy

To evoHUOT Kol GUAL TGY1G TEPLOLGLAKE 6TOLElR TOV £XUETPODVTAL GTO ATOGPESIHO KOGTOS LIOKEWTOL
oe £hevyo amopeiwong g adlag Tovg. OToV LIAPYOLY OYeTIKES evdeilsly Kat epdGOV exTidTaL OTL N
enintoon TS evieroUeve anopelOGNS OTIC XPIMATOOIKOVOLIKES KUTAGTASELS efval onpaviik. Znuies
OTOLLEIOGTE TPOKVITOVY HTEV 1} AVAKTAGIN adiel Tov Tayiov KaTaoTel IKPOTEPY 6mtd TN AOYICTIKY Tov uid.
Q. avaktioyn alie vOg TEPLOLGIAKOL GTOLEOL 0pileTal 10 ueyaidTEPo ToGH Hetald g evbhoyng usiug
LELOUEVIS e TO KO60TOg S1éfieons evog meplovatukol stotyeton kut g ading xpions avtov. H adia xpriong
glvat ) Tapodca aéld TV LEAAOVTIRGOY TRUEWKAOV POOY TOV VILEVETAL VE TPOKUYOUY 4o TN SLVEXT XpIion
£VOZ TEPIOVGIOROD GTOYEIOL Kal and T §1dBeon Tov 010 TEhog TS OEEANG Cw1S Tov.

Yroxpémaon avayveplons Cniieg anopeinons vadpyel uovo 6Tav EXTIHATAL OTL 1} GTOHEIHO eivat poviLov
yopaxTipa Kol eivat onpavticol mocob. Edv kpivetar 611 n anousiowon sival napodikod YOUPUKTAPY Oev
roviZetar. Toyov {nuia anolieimons avayvopiletal 6TV KUTEoTAGN ATOTELEGLATOV ¥PNGEnS (g E5060. Ot
{nuiles amopeinong avastpépovial, dTav oL GLVBAKES OV TIC TPOKUAESHY TEDOLY VU LQICTUVTAL
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[uvon avayvopions Tevioy

Ta néyo meprovotaxd atotyein Tu onoin Kutd ) Sidprea ™2 meptddov dutédnkay 1 dev avalévovial TAéoy
HEAAOVTIKG OIKOVOLIKE OQEAT €O T1) £pNoT | T S1GBEGT TOUS ETULGHY Vi aviyVEPIlovTHL GTOV 1I60R0TIGUS
Kat 10 KEPSOS ) {iiia TOL TPOERUVYE UTO TIY AVOTEPE® Tahon TPOSdopiceTtl v 1 dlpopd PETAZh TOv

. KaBapou apoidvTog TS didbeon: Kal T3 LoVIGTIKNAG wllug Tou oTozeiov Kal meplhapfBavetul ot
KUTAGTACT UTOTEAEGUUTOV GTO (POVO TTOL TO GTOLYEl0 £MAVGE Vi uvayvepileTal,

1.4 Mwbdosaig

MicBoon oplletar o7 uin cvupovie oty omoia o ekusbotic petafiBalel 610 cHOT. Evavt
QVTUALA7IOTOZ. TO SIKUlmUA PN EVOS TEPLOVGIUKOD GTOWEIOL Y1 L GLUEVILEVT TEepiodo.

Tz wosboeoeas 6rov ) Etapeia of expisdoms dlanipel 64002 1002 KODVOLS KOt T 0QELT TS 10K G10S
TOL UYL KATUZOPOVVTAL S L&tToupyIkES UcBooels. Ta tobonata avayvopiloviar og £208d oy
KOTAGTUON GTOTEAEGUATOV LE TV oTabepn ugbodo ot Oin ™ Sidpretu g pichmong, extds edv pia @i
GULGTNUUTIKE UEDOSOS Elval TEPIGGOTEPO UVTITPOGMTEVTIKY YK TV KUTavoun Tou e£0dou.

1.5 XpNUUTOOIKOVOULIKA TEPLOVGLAKA GTOLLELH

Ta ypnuatookovopkd TEpLOVCIUKE GTOTYEIN TUPOUGIAIOVTHT GTOV 1GOLOTIGUS (O U KUKAOQOPOUVIH 1] (g
KUKZOPOPOLYTU.  avihoya  ue 10 GUHBUTIKG 1) EKTWOUEVO  ypovo  dlekuvoviouob toug.  Ta
APNHATOOIOVOLURG TEPIOVGLURG GTOL(ELN UMOTEAOVVTCL, EUNOPINES WTUITAGEL. AOWTES GMUITIGEL] Kot
TULEIEK G SWUBESILA KL 1GOBVVULLL.

ADYIKN avayvoplen

T ZpNHOTOOKOVOLIKG 5Tty &l avey Ve PIlovTUL UPYING GTO KOGTOS OV UlXaiTHINKE Vit TV UROKTIGH TOVS.
To réoT0g RTAGNS TEPIAUUPAVEL TO GOVDLO TOV Tapeiar®y Sudesiumy (1] Tapaiukoy 1odhvaumv) | Ty
€0A0YN Gltl (ALOV ONTUAAGYLATOS TOU SIUTENNKE Y10l TV UROKTNGT. TAEOV SUTAVES UyOPAL.

MetaveveaTept] EAWETPNGY

Metayevéotepa T2 apyikg avayvapIon: T¢ yPIUGTOOIKOVOUIKG GTOER EMUETPOUVTAL 6T0 KOGTOC
rKToem pefov Tudv ey uroteivwons.

E13iKG Kot GmOKAEIGTIKG T6 EVTORK ZPTUGTOOIKOVOUIKG TEPLOLGIUKG CTOLE{U NETUYEVECTEPU TS UPYIKAS
AVEYOPIGNS ETUETPOTVTAL GTO GT0GREGIIO KOGTOZ LE T ¥pNioN T3 LEDGFOL TOL TPUYUATIKOD EMTOKIOV.
H empérpnon cto anosficio k66T, ovTi ™S emuUETpnans 6to KOGTOS KTAGNS, EUPLOlETal dTav N
HEBOSOZ TOL WTOGPEGIIOL KOGTOVS €Yl ONUOVTIKY ERITTOON 6Ta 1060 TOV LPNHUATOOIKOVOLUKOV
KUTAGTACEWY.

Kdabe ypnupatooicovolund mepiovoiand ctoyalo (Evioko 1 un) vrdkenTal o8 éhevyo amousioons. dtav
UTEPYOLY 01 GYETIKES EVOEIZELE TOU UVUPEPOVTUL OTNV Tepdypaoo 5 Tou dphpou 19 tou N. 43082014,

Zniud aropelnons aveyvopigeta dtav N avakmolpn adle Tov Gtoyeion vrorsinetal 2 AOVIGTINAG TOL
adlog. E1dwa via o HurpoapoBesiia ypnuatootkovolikd ototysia. o1 nuies arONEILGNS dvayvopiovial
OTuv eRTILGTOL 6T 1 aropisinon eivar wovitov yapuxtpa. Eav kpivetar 6t n amoelnwon etval Tapodikon
LUpUKTpa Sev LovIETUL

To 1066 oL N OVIOTHTA EXTING OTL Dat AVUKTIGEL U0 £va ZPUATOOINOVOLIKG TEPLOVGIURO GTOIZE(O eival
T0 UEYULVTEPO (0!

o) TV TUPOVGH udit TOL TOGOD TOL eKTILGTUL 0Tt Ba Znobel ad To TEPOLGIUKS GTolYE . VITOLOYISOLEVT
HE TN P61 TOV UPyINOY TPUYUUTIROD ETITORTOL
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B) Ty ebiov adia Tov oToLEIOD HEIOUEVT LE TO UTEUTOVUEVO KOGTOS TOANGTS.

Or Oquiég  amopeieong TGOV ¥PNHETOOIKOVOLIKOV — cToigsiev avayvopilovial TV - KATaoTac!
OMOTERESHATOV Kl vasTpEQOVTIOL wg KEPSN o8 auTh, 6Tav o1 cuvlikeg mov T1g TPOKAAECUY TAYOLV VUL
vpictavral. H avastpoor yivetar uéypt g adiog mov Da iye to otoyeio, edv dev glye avayvopotel nud
anopeloong. ' ‘

Eunopikéc anaitoels

O1 EQTOPIKES AMAITAGEL e{Val Te TOG( MOV OPELOVTUL UMd TOLS MEAATES Y10l VANPEGIES MOV TapacyEBKaY
o€ aLToVS Kath Tig cuviifelg Spactnplomtes ™S Etapelug kut sppavicovial 6Ty OvOUUSTIKY Tovg adla,
HeTd omd TPOPASWELS Vi TVXOV W E10TPOKTEN LIOROG. Amoueloon aruTicemy rOY® ETCPAAEINS
Sevepyeiton Otav dev eivat mhdov mBavA N elompadn OAGKANPOL 1 MEPOVS TOL 0PELLONEVOL ToGoY. To
undkowo g omousioang  mpocappdletal  kutGhinie  oe  wdle muepounvia  odvrading  tov
YPNLUUTOOKOVOLIKGY KATUGTAGENY MGTE VUL UVTUVUKAL TOUG TOUVOLOTOOUEVOLS CYETIKOVS KvdUvoug.

Aegdovisvuéva £608u meptddov

Ta dedovievpéva éooda g Etaipeiag apopodv vanpesies o1 0T0IES aPOPOVY TV KASIGUEVN YPNON Kal
gyovv TioroynBel netd to TéA03 ™S YPRONS.

Taustoxd dwdiocuid Kul 160dvvaLe

T tapetaxd Swwdéoiua Kt 6oddvalo mepthapPivouy TG kutabisels Oyews.

Ot deoueuiiéves katadicets sivol Tapglokd Swdioiun Kat 1wodhvua To onola dev elval Guesu Swubéoia
Tpog xpAon. AT Td TuneKd 16odhvaa Sev uropovv va ypnatuoronody arnd my Etatpein péypt v
EMELEVOT] EVOS GUYKEKPLUEVOL YpoviKoD oniietov 1 yeyovotog oTo nériov. Ta ev Ay® ToGd KuTuywpodviat
GTO KOVODAL « AOITES URALTNOELD TOV YPTLATOOKOVOLIKOY KUTUGTAGENV.

[Tadon avayvomMene

H Eratpeio nadet va avayvopilet Vo ypnpatootkovopikd teptonsiukd 61olyeio dtav kut povov otav:
[ sRTVEDGOVY Te GUIBUTICE Stkendpata el TOV TUHUIEKOY poGdV ToV cTotyElov 1

. petafiPhoet HA0VS OLGIUCTIKG TOLS KIVEHVODG KAl Ta OPEAN TOL TPORHATOLY Gmd TNV KLPOTNTH
10V GTotYEiov auToU.

Katd v madon avayvopons vag (pHHaTOOIKOVOIKOU TEPIOVGLEKOD aTotElon avayvepiletat g kEPSS
A {npie 670 aroTEAEGLATA, 1} SLPOPd LETASD TS LoYIoTIKNG aiog Kal ToV avTaAldylatog Tov kaupavetal
(ovunepthaiPavouévou kG vEou meplovslakoy oTotyeiov mov aroxtdral uelov Kabe vén vToypénon Tov
avakapBaveton).

1.6 TMpokataBoric dumavdV KAl LOVTH P1) ¥PHUATOOIKOVOLKE 6TOy gl

O1 mporatforés avayveplloviol apyiké 610 KdoTog KMong (Kutufaiidpeve mock). Metayevestepa
EMUETPOVIUL GTO UpPYlkd KOoTOg KTjons, ueiov ta ypnowonomfévia mocsd Pacel g upyig Tov
Sovievpévou Kat Toyov Inuieg amoucinons.

To AOWG UY XPNUUTOOIKOVOLIKA TEPLOLGIURG GTOLEld avayvepilovial apyikd oTo KOGTOoZ KGNS,
METayevESTEPH EMUETPOVTAL 6T YOUNAOTEPN aliot LeTadD KOGTOVS KTIONS KAt GVUKTGIINS aliag.

Ta rsplovolakd avté ctoyeio e Etupeics mepthapfavovior ota KovOOAL, «AGVEW KUl OTUTHOELY.
«Aomég amonthcery xat «[Ipomhnpouéva 208w» TOL 1GOLOYIGLOL.




CONCENTRIX GREECE MONOITPOXQITH E.IL.E.
XPNHUUTOOIKOVOUIKES KUTUGTAGELS
[Mepiodos mov éanie otig 30 Noguppilov 2024

1.7 KaBuapn Oéon

Tua otoyeia ™ kabapis Béong e Etaipeiog repiaufivovy to kataBinhév and tov Etaipo KEQUAMLO TNG
Etapeias, o taxtied anobeuatind kut 1o adtaviunta képdn.

Kootog mov oyetiCetal dueca ue groyeio g kubapns 0éong (0mms 1o KOGTOC GINGNS ETUIPIKOY
Kepuraiov) napanorovfeital upuIpeTikd Tov oTolKElon CVTOD T2 Kubupis BEons. spdcov eivar ONUOVTIKG
Y100 TS PNUATOOIKOVOLUKES KUTAGTAGEL. Te avTifetn mepintomon 1o ev 2070 066 avayvepiletal mg £2080
otV mgpiodo Tov agopd.

Taxtino amoleuotino

Loupove ue myv Exinviki suropucd vouofesia. ot etapsics vroyzpeoivial and 1o képdn e xpions. va
oyMUATIoovY T0 5% GuV TURTIKG ¢TobenaTikG UEyME 6TOV quTd QTAGEL T0 £va TPITo ToU KuTuPinuivon
etapucon ms keparaiov. Katd m dtdpreie s Song ms Etupelus anavopedetat 1 Stavolll Tov TaxTikond
anofellaTinod.,

1.8 IIpoBréyers yiu mapoyéc o€ epracopévous

Topgove pe tov N 2112:1920 va1 40932012 1 Etaipeie KataPaiiel 6T00S £pyuiolevons anoindcsts eni
amorLGNS 1| unoyOpNaN: 20vm cuvtadoddmions. To vyog Tov KutaBuriduevev moeHy arolnuineng
gZoprdren and to £ Tpohinnpecias. 10 VWos TOV dTodoydV Kl TOV TPOTO UTOUEKPUVETS Ao TV VRNPEGia
(amorvon 1 cuvtaiodomon). H Belieiinon Sikai®@UuTo; ouLUETOYNS GE GLTA T TPOYPALLATY, TH Omoid
Dewpovvral rpoyphunate kudopisuévoy mapoydy. Pasiletar ouvilong ota ypdvia mpobmnpesiag Tov
VRUAINA0L LEYPL TV GUVTHII036THGT TOoV.

Ou pofréwels via Tapoyts o€ eprUCOlLEVOLS HETd TV 2080 410 TV LANPEGIH. avavePIlovTal Kol
ETWETPOVTUL LE BUOT ATOSERTR WV UA0VIGTIKY LEBOBO.

H vrrogpéomon mov avayvoplletul 61ov 1602.07IGUO YU T¢ TPOYPAULUTY KaHOPIGUEVOV RUPOYOY UROTEAE]
Y TUPOLGH adla TS VAOYPEOGNS V1o TV Kebopiouévy napoyl ueiov T1s petaforés mov TPoKHTTOLY ATd
OTONTOTE UVUAOYIGTIKG KEPSOS 1) i Kat to KOGTOS TS mpobmnpesius. H désuevon ™ms kuboptopévig
TUPOYNS LIOAOYICETUL ETNCIWE UTd AVESAPINTO avaioyIaT LE ™ xpARcN ™3 uebddov s npofefinuévng
TMOTOTIKNS povadas («projected unit credit method»). O vrokovicud: Aapfaver voyn didpopeg
TOPUHETPOVS. 6T N KA. Ta £t Tpobrnpeciug. 0 MohOL. GUYKEKPILEVES VTOYPEGGELS Yia KaTaBinTéss
TUPOYES.

AlaQopés TOU TPOKLATOUY €iTe KATH TNV EXUveKTiUNon &{te KUTd 10 SMakavovicuo tev apoPréyeny
avayvepilovidl 6o aroTELLcHAT TS TEPMOS0V 6TV onolu TpoxvITOLY.

1.9 Aowméc mpofréyels Ko evaeyOueves vroypedoels

Ot mpoPréyers avayvopilovtal apyikd Kol ETLETPOVINL UETUYEVESTEPE GTO OVOUUGTING TOGO TOU
AVOUEVETHL Vo arcnTBel vid To Stukavovicus tous.

Oumpofiéwers ovayvepllovtal apIKg Kal ETUETPOVTAL UETAYEVESTEPE GTIV TUPOVGH it TMY TOGHY ToL
avopévetar va anetfoly vl 1o SlKOVOVIoUO Tovg, ehv n emugtpion ue Baon v mapovoa afic
GVOUEVETAL VO £78L GNUAVIIDY EXIATOGCH 0T( TOGH TOV YPNUHUTOOIKOVOLIKGOV KATUGTAGEDV, EVUVTL TS
ETUETPNGNS LLE PUOT TO OVOLUGTIKG TOGO.

Apopg Tov TPORLATOLY £lte KT TV emavextiunon gite Kath To SwKuvovicud Tev TpoPréyemy,
avarvepilovTal mg KEPSN 1 Nuiss g TEPOdon oty onola TporbTTOLY.

Emmiéov. n Etapela vid oROTODL RATAPTIONS TOV ZpNUBTOOIKOVOIIKGV KUTUGTAGEGN YWOGTONOE TS
EVOEYOLEVES UTTOYPEDGELS TS 13

L. Hi THUVT 0ECUSLGY AOL TPORVATEL URd YEYOVOTU TOU AUPLrbOVTOZ. 1 Vaapin s omoias Ba
emPeBurwlel novo urd o av suuPein dev cupPBel éva i TeplocdTepa uPEPuta Lkl ovTING YEYOVOTU.
T 001U dEV EIVAL LG TOV TANPN EAEYYO TS OVIOTITUL.
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ii. LG TOPODGE SEGLEVGN TOL TPOKLATEL URO YEYOVOTU TOV TuperbévTog yia Ty onoiu:

o) dev elvar 6p6dpa mOavo 6Tt G araifst kPO TOPOV TOL EVEOUATOVOLY YPIHETOOIKOVOHIKE
OQEA Vil TOV SLaKUVOVITHO TS, 1)

B) 1o mocd g déopevong Sev propet va empetpniel pe enaprn adomotia.
1.10 XpnpaTtooilKovopIKES VTOYPEMGELS

O1 %PUATOOIKOVOUIKES VTOYPEDGELS GTOTEAODVINL UL JAVELH KUL LUKPOYPOVIEG VIOYPEDGELS, EUTOPIKES
KOl AOWTEC UMTOYPEMGELS.

Apyn avayvopion

O YPHILETOOLIKOVOLIKES LTOYPEDGEL; AvayvePIlovTot apyIKé 6TO OQELOUEVO TOGO TOVS.
TTood mov apopody LIEP | LTS TO EPTIO £k300T, KUOOS KL TO KOGTOS OV CYETILETAL AUESU e TNV VAT
TOV LTOYPEOCEMY OVTILET®TIoVTaL ©F £2oda 1 écoda g mepddov oty omold ol VLROYPEDSELS

avayvepiotnkay apyid.

MetayevéoTepn ETWUETPNON

MetavevéaTepa TS GPYIKNG GVOyVOPIONS, Ol YPNILGTOOIKOVOUIKES VIOYPEMGEL EMIUETPAVINL GTU
OQEAOUEVT TOGE.

EVEAAOGKTING, O1 YPTULUTOOIKOVOUIKES DTOYPEDGELS UVUY VI PICOVTHL UPYIKG KO ETIUETPOVICL METAYEVECTEPU
670 umooPicipo k6oTog 1e T 1EBodo Tov TpayHaTIKoD emtokion 1| T oTudepn uébodo, v N emuétpnon
UE TOV KOvOvVe, TNG TEPOVGUS TUPUYPEOOL £XEL GNUAVTIKY ETITTOON 6T TOGH TOV YPHHUUTOOIKOVOLLIKDY
KOTUGTAGEMV.

ES1k6TEPT, Y10 TV ETUETPNG] TOV YPIETOOIKOVOLIKOVY DIOYPEOCE®Y, GHUOOVA LE TNV TPOIYOVHUEN
TOPEYPOPO, 1| UPYIKY] UVUYVAPLEN TOV YPILATOOIKOVORIKGOY LTOoYPedcEnY 7ivetul 610 Kabupd Tocd Tov
avehaUBAvETAL AaUPBUVOLEV®VY DIOYI TV TOGHY TOU AQOPOVY LIEP 1| LI TO GPTIO EKSOCN, TOKOVS, KUbOS
KU1 10 KOOTOS OV 6YeT{ETAUL AUEGH E TNV AVUATYT] AVTOV.

Ol TPOKDATOVIE] TOKOL GO TIG YPHUUTOOIKOVORIKES VLIOYPEMOEl avayvepifovial og £oda ot
AMOTEAEGLLUTE, EKTOS GV BapOvouy T0 KOGTOS TEPIOVGLUK®Y GTOE WY,

[Madon uvayvoplong

H Etaipeic madet vo avayvepilet Hid 7pnuatootkovoing vroypémen 6tav, Kot povov 6tav, n cuufotiki
SECUELET EKTANPOVETAL, UKVPOVETUL 1} EKTVEEL

Tpomonoinen Twv 6poY LOIGTAUEVIS XPTUATOOKOVOLIKNS LITOYPEweNS (8T opelheTal 68 OWOVOUIKN
Suoyépeta OV o@sIAETY glte o) avTipeTORIIETUL OF EZ0PANGT] (AROUVEYVAOPION) TS UPYIKIS VTOYPEGONS
KUl avayvapion vEas ¥PiieTo0IKOVOULIKTS VROYPEWGTS.

H dwgopd petald mg roviotwns oflog g gpruatoomkovouikyg vroypémons mov efogleitat 1
petaiPéletar o éva Tpito HEPOS KAL TOV avTUAAGYHOTOG oL KutaPdiletar, coumepiraufavouévng g
AOVIGTIKAS aSiag TuydV oy, ekTos LeTpnTdy, Letafifulonevoy TEpovalaKdY 6ToyEinY Kul TuYov véay
umoyped eV Tou avarapBivovtal, avayvopiletal ot Katdotaon Anoterecudrov.

Adveia

To SGvels KUTaywpPOOVTaL apyIkG oy E0A0YN 0Sit TOLS. HElwléva Le Ta Tuxdy duecu £508¢ i Ty
TPOYUATOROIGT TS GUVaAAaYS. METayevEsTEpH UmOTIAVIN 6T0 avandcBecTo KOGTOS.
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Ta davern yopaxmpiloviar og Ppuyvrpdfesues vroypedoas, extds edv 1 Etawela el 1o opiotikd
dwaiwua ver uveBaiiet Ty e20QANGY Y1t TOULGYIGTOV 12 WVES HETA TNV NUEPOLIV I TOU 1G0AOYIGHOV.

1.11 Mn zpuaToolKOVOHIKES VTOYPEDOELS

O LN ONUATO0IKOV OLLU\S\ UTO/PF(')GEJ\ Q\'ﬂ‘fV()pl;OV’[(Ll ap/n\u Kol ETIIL[STPOUVT(LI LLL(FT(L‘/EVSGTS{)‘J CTO
OVOL[GG‘CH\O T0GH TOL Qv CLLlE\ CTUl v (l‘[(llTT]()Sl YU TO SUUKUVOV lG}lO TOUL.

1.12 Tpéyovoa kur avufurlopsvy @oporoyia

Tpéyovaa poporoyia

OL umuttGELS KUl LTOYPEDGEL; QOPOY EIGOSNLUTOS Y1t TV TPELOVGH TEN{0SO ETUETPOVVIHL GTO TOGO TOU
avapévetal vo avaktBel axd 1| va Tinpobsl oty goporoyinés upyés. Ta mOGOGTE TOL POPOL Kal Ot
(POPOLOYIKOT VOLOL TTOU ¥PNGILOTOIOVVTUL Y1E TOV VTOAOYIGLO TOL TOGOY &ival exelva Tov £xouv BEGTGTE]
1 kut' ovsia Becmiotel €05 v NuepoViL GOVTAINS TOU IGOROYIGUOT 6T ¥HPX OTHY OROiN AEITOVPYEL N
Etaupeio kot dntiovprel poporovntéo e16ddnua.

H mpdfreyn nia @opo eicodnuaros vroioyiletar e Baon to 1ood tov exTipdtal 6Tt Ou KatuPindoiv otig
POPOLOYIKES UPYES. YPNOILIOTOIOVTUS TOUS BEGUODETNUEVOLS QOPOROYIKODS GUVTEAEGTES KUTH THV
nugponyvia tov  Iooiovicuot. H mpdfreyn ¢dpov sisodquatos meplraufaver tov tpéyovia @opo
£1600NHITOS Y1d KABE ¥pNoT 0TI TPOKVATEL U6 T1) SHAGSN POPOL E1GOSNUATOS KUl TOLS EKTILMUEVODS
npocleTons 9OpovE oL TBUVOY VU TPOKLYOLY GE POPOAOYIKOVS EAET(OVS TV UVELEYKIOV POPOAOYIKA
¥pNcEOV, 6TN BAc1 ELPNUATOV TPONYODLEVOY POPOLOVIKGY EAE77 OV, 22 EX TOVTOU, 1 TEAIKY EKNUBApIoT
OV EOPOV e1600NUATOS TV Vi aToRAVEL artd Td GYETIRG Mol Tu omola éyouv Katuywpndel oTig
Xpnuaroowkovoukes Kataotaoers.

O péyov ©opos £1600MuaToS TV apopd oTolein mov avarvepilovrm ursvfeias oty kabupi| Béon
avoyvepileta ey Kabapn Béon Kat Oy 6Ty Katdotao arotereoudtov s ypnone. H diolknen adorovel
TEPIOSIKG TN BEG] OV €181 RAPEL GVUQOPIKA UE TN POPOROYIKN SNAmEN ToL oyeTileTan 1e VIONEGELS OTIC
omoies ot Qoporoyikol Kuvovicuol emidéyoviul epunveins Kul QTIGyvel oyeTikl] TpoPreyn dmov eival
UmUPUiTHTO.

Avapaisouevy poposovie

Zhppove fe T duvatomita wov diver o Néuog 43082014, n Etaypeia enérele va wnpyv avayvopicet
avufarioueyn Qopor.ovia.

1.13 Avayvapion £66dmv

Ta éc0du avayvopilovral 3165 T3 TEPG30L 6T onoin KubioTavtar dedovrevuéve.

To €o0da amd mapoyl) vInpecioy avayveopilovtal pe fdon 10 1060010 oroKMPOGTS (UEHOSOS TOv
TOCOGTON OZOKANPOGNS) KUl £QOGOV Bempeital 6OSpe MOUV) 1) £10POY TOL OIKOVOLIKOD 0QELOVS THS
ouvairans. Evaraactid, pmopel va soapudletar 1 uéfodos me ororlnpoudvns coufacns, 6toy dev
EMMPEACOVTUL CNUUVTIRG T UEVEDT ToV ¥PNUUTOOKOVOLIKOY Kutuotdoeny. Tu £60da axd mupoym
VTNPEGIAOY EXMETPOVTUL GE KOG KaBupd «md Kabe EkTToon 1] eOpo el TOV TOAGEDV.

‘Ecodu and TOK0LS

Ta £o0da amd TOROVS avayvepliovtal Bacet ypovikng avahovios te ™ HEHOB0 TOL TPAYUATIKOY £MTOKIOL
1 ™ otabepn wédodo.

1.14 'EZ0da

Tu £2000 avarvepiloviatl 6T KUTEGTUGT UTOTELEGUATOY OTUY uTd KubicTuvTal dedovieviéva,
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1.15 Awavopi] HEPIGRATOY

Tu pepiouote mpog tov eteipo ™ Etaipeiag katayopovvrut 6T %PNLUUTOOIKOVOLIKES KUTUGTACELS TNV
nepiodo exeiv oy onoiu 1 mpdTacy druvouns and tovg Awyeiptotés evpivetan and oy Feviki] Zuvéievon
tov Etaipov.

1.16 Koot daveiopov

To k60T SUVEIGHOD GROTEAOVVTUL OO TOLG TOKOUG KOl GAAES SUMGVES TOL [IG OLKOVOLUIKY) OVIOTNIX
TporyuaTonolel o8 oyéon He To duvelopo kepaiaiov. Ta £208u amd ToKovS avaryvopiioval Bacet 1 povikigg
avahoviog evd to howmd koot Suveicpold avayvepifoviat otny KOTAGTUOT CTOTEAEGUATOV UE TNV

RPAYUUTOTOMGT| TOLS, OTuY Sev emPedCovy GnuavTikd Ta ueyetn oy YPNIATOOIKOVOLIKOV KUTUGTUGEDV.
1.17 Tvvaiioyég Kat ototysiu 6 ZEvo voGpHo

Mig cuvohkoyh 68 EEVO VOLLoUM LETUTPETETALKUTE TNV GPYIKN avayvOPIoY 68 Evpd pe Péon v iovovca
GUVEAAGYLLUTIKY 160TIui{e KaTd ™y nuepopnvia g cvvarioymis. Katd my nuepounvia AVUPOPUS TOV
YPIUCTOOIKOVOLIKGOY KATAGTAGEDY, T¢ VOLIGHUTIKG GTOELR TOV £VEPYNTIKOD KUL O1 LT ypemce o Léva
vopicuate. petatpémovial o Eup®d pe Pdon my erionun i) 1oL EEVOL VORIGHUTOS WOV 1oyYvEL TV
avtictoym nuepopnvie tov 16okoyiopod. To xépdn M ol (iég amd  GUVEALAYMOTIKES Sapopés
KOTAYOPOUVIHL GTNY KATAGTEGT UROTELECHATOY. M VOHIGUATIKG TEPLOVGLAKG GTOEW GE CEVO VOLUG LA,
o onolu epoaviCovial oe wotopua aéia petatpérovial 6g Evpd [e T CuvahAuyLaTiKn 160Ti TOV 1WyvEL
KOTd Ty nuepornvia s scvvaliayns.

2. TNRaVTIKEG AOYIGTIKES EKTIHNGELS KOl KPIoELg

H o0viadn v ypHUeTooIKOVOUIKGY KoTUCTAoEmv anattel T dlevépyela EKTILGE®V KAl TV vroBénon
TOpUBOYOY UM TAELPAS TV AWEIPIGTAY. Ol OToiES EMNpPedloLY TU TOGH KAl TIS YVOGTOTOMNGELS TTOU
nepapBavovtal 6T APNHATOOIKOV opikés kataotdosg. Ot Aluyeipiotés oe cuveyl fédon adioroyody T3
EXTIUAGELS KAl TS Tapadoyés autés, Puciiopevor Kuping oe sUmepInG dedousva Ko GRAOVS TapPUYOVTES,
SUUTEPLAIBAVOLEVOY TOV TPOCSOKIGY Y1 MEAAOVTIKG YeyovoTa mov Hepoidvial aVOpEVOHEVH LTO
£0A0YES GUVONKES.

O1 EKTIAGELS KO 01 Tapadoyég avTES ivat n BAom Y TV AN GToQicE®V GYETING HE Tig AOTICTIKES agies
TV TEPLOVGIUKAOY CTOYEIOV Kal TV LTOYPEOGE®Y TTov Sev eivat dueca Srbéoies and dhleg TYES. o]
TPOKOTTOVGES LOYIGTIKES EKTUGELS, €5 OPIOMOY, OTAVI Do TOLTIGTOOY GrOALTH e Ta avtioToly
TPOYUATIKG ATOTEREGHATG. Ol EKTIUAGELS KAl 01 DTOBEGELS TOV EVEYOLY OUSHUGTIKO KIVEUVO Ve TPOKUAESOVY
GNUAVTIKES GARUYES OTA TOGE TOV UIULTGEMY KUl VTOYPEHGEDY EVIOZ TG ETOUEVNS PHONS nopatifevTal
TUPAKATE.

2.1 Amopgimon pr xPNRETOOIKOVOUIK®V 6TotEimy

T pn PNUATOOIKOVOIKG GTOLE TOV EVEPYNTIKOD, LTOKEWTAL GE EAEYXO UTOMEIWONS TS edlas toug
emoiog Kat 6tav vrdpyovy evdeiias 6Tt n hoyioTik) agic Tovg vrEpPaivel TV UVAKTAGILN adla tovs. H
{nuia anopeioong mg oflag TOV CTOYEIWY TOL EVEPYNTIKOV avayvepileTal Guecd GTnV KUTUGTUGT
anotereciToV. H avaktioiun adic Tov TEpovclakdy oToyEiov sival N HeyaAnTEP. HETASH ™3 VROV
aditg Toug uewwnévg Katd o £2oda mdinong Kat mg adiug Adye ,(pnGm tovs. [0 Tov LTOAOYIGUO TS
a&iug LOYO PRGNS, Ol EKTILOUEVES HEALOVTIKES TUHEIUKES POES TPOEIOPLOVVTUL GTNY napovoa adic ne évay
TPO-POPOL GLVIEREGTI. 0 OTOI0S UVTOVAKAL TIS TPEXOVOES AGIOAOYNGELS TS ayopGs v m xpovikg adin Tov
YPALATOS Kitl TOLS KIVSUVOLS TOL GUVSEOVTUL LIE TO TEPLOVGIURS GTO1ELD.

Znuia umopEimonS TOV (EL aVayVOPIGTEL KUTd TIg TPONYODLEVES TEPIOSOLS ETUV eKTIATHL 68 KABe ypnon
vie toyov evdsiely pelwong mg kol ovnhoviCetal edv umapdel aiAUYY OTIS EXTIHNGEL TOL
,(pnrlporrOUWnl\a\ Y1a TOV TPOGRIOPIGHS TS BVEKTNOING GSlas. Zniio amoueioons avTIAoYiceTal udvo
GTNV £KTUGT KATA TNV OTOL0 1] AOYIGTIKY Gélt TOV TEPLOVCLAKOD GTOLELOL eV vrepPaivel n oYIGTIRN adia
0w B TposdioptléTay. Kabupl amd urosPioes, edv dev eiye Kutayopndel  nuia arousinons.
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2.2 ®épog sc0dnpatog

Katd mv kavovisn pon tov epyacidv s Etaipeios Aappavouvy HOPU TOJAES CUVAALUYES KUL VROROVIGHOT
Yt Toug omoioug o ukptPis vroroviouds oL @opov eivar wpéBuios. H TELIKI] ERKUOAPION TOV POpwV
gloodnuatos evdéyzetat vo amokiivel umd Ta ORETIKG TOGH T omoid &rovv  Kataywpnbel otig
LPNUATOOIKOVOUINES KUTUGTAGELS. LTIV MEPITT®™oN oL ot Terikol pdpot Tov TPOKVITOLY HETE URO TOLS
POPOLOYIKODS EAEY(OVS £lvil SUPOPETIKOT ATd T¢ TOGEH TOV UpyING glyav xatayopnfel, ot Stapopés avtéc
Ou emmpedoovy 10 EOpo £l00MUATOS ™S ¥PAGNT KUTA TV omoi o TPOGHIOPIGUOS TOV QOPOLOVIKGY

Slupopiv £xel LaPet yopd.

2.3 Qoéhpes {OES TOV EVEONUTOV UKIVIJTOTOGEOY

Lopeove pe to Ervikg Aoyiotikg [pdtuma. ta eveduatd main wal duia TEPIOVGIUKL GTOLYEIR
anocfévovtal Bdoel GUVIELESTOV TOU TPOGEYYIOUY TV EXTIHAUEY WEEIILN con avtev. O Alyeipets
ms Etapeiug extid 103 ot ouvtekeotés wndsPeons mov Gybouy pe Blon v 1GYLOLGHU POPOROYIKY
vorobesia TPOGEYYIZOVY TOLS LOVIGTIKOS GUVIEAESTES UndoPeons. 6Tm: aposdlopiloviut Bacet g

ERTILOUEVTIS OOEALUNS SONS TOV Tayimy.

2.4 TIpoPréyers yia emopuigls anuitiosis

H Lrapein arousiover my alie 1oV eUTOPIRGY arait|Gedy 112 6Tay LRANZOLY dedopéva N evdeiéarg o1
OTOIES KATUOEIKVVOLY OTL 1] £16TpUIN WS unaitnong 6To GUvoro ™3 1) Kutd éva uépos dev efvat mBaviy. O
Atayemog me Etaipeioc mepiodikd enuvekTiug my endpreta s Tpofreyng vi EMOPUAELS UTHITHGELL
ue Paon napdyovie: daws TV MOTOTIKY TS TOATIKY, AVHEOPES (Td T1] VOLIIRY) LINPEGia Yt TpOGQUTES
edehilelg og vobEcels mou auth yepiletal kudd3 Kal TV exTiunon Kpion ™2 v mv enidpucn Aoy

TUPUYOVILY TNV EGTPUSIUOTNTU TOV UTUITHGEMY,

2.5 MpoPreyn na mapoyés os epyalopévong

OrurogpeceL 710 amo Ui e TOL APOSHOTIKOY VROXOYILOVTHL BAGEL GVU O VIGTIKOY Hedddmv 1y devépyeia
TOV omolov auitel a0 TOV AWYEIPIGTH VO ERTIUIGEL GUYKEXPWAVES TUPUUETPOVS OmMI N HEAROVTIKY
adINGN TV eHOBOV TOV EPYUIOUEVOY. TO EMITOKIO TPOESOPINGTZ TV &V ROVO VIOYPEOTEMVY, TO TOGOGTO
ATOYOPRONS TOV gpyasoudveoy Kat. O Mayeipiotis npocaadsl, og ks nuepolnvia aveeopds 6tov 1 ev

A0 TpoBrhewn avalempeital, vo exTind e 660 10 SUVATO KAAHTEPO TPOTO TS TUPUUETPOVS UVTES.
2.6 Evdeyopeves vroypedroag

H vrapdn evdeyouevov vroypedoemy anuttel und tov Alyepiot m GUVEYN SIEVEPTEWU TUPAIOYOV Kl
ag2.07ROV Kploeov avaoopivd ue ty mBavOTTo LEAAOVIIKG E70VOTU Vel cuuPodv 0 v i suufouvy

ReboS ke T exidpoon ToL T¢ YETOVOTA auTd UTopEl Vit X0V o) dpacTyptom e s Etapeias.
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3. Kok)og £pyacidv (kabapoq)

0 koKMoc epyacidv (kaapoc) e Etapeiag avaridetul og 513:
S epY S S < S €QNS

1/1-30/11/2024

‘Ecoda and mapoyy LINpEctdv o€ cuvdedspéva HEPN

(onu. t8) 55.563.132
Ecodd and napoyn vanpesidy 6€ TPITOVS 9.274.410
TOVOLO KOKAOV £pYUGLAOV (KuBupo) 647837'542

1/1-30/11/2023

51.877.942
8.859.052

- 60.736.994

TUavTIKG pépog Tov ec6dwv S Etapeiag agopd «Ecoda amd Tapoyn VANPESIOV T8 GOV dedepéva LEpT»,
o omoia VIoROYILoVTIar TPOGhETOVTaS v TEPIB@PIO KEPBOUE. TIOADYHVTNS CUVOESEEVES ETUIPEiss TOV
Opikov km Kvpieg v «Concentrix S.A.S. France» (npénv « WEBHELP SAS»), 610 maiclo Tapoyis

SotnTiK®Y vINpPESIHY oTov OWko otov ortoio aviixel 1 Etapeia.

H adinon tou KOKAOL £pYOSIOV OQEAETl KUPIOS STV SUQPOPETIKY TIMOLOYIXKT TOALTIKT] TOL
aKOAOVBNBNKE Ao TV apy TS TPEXOLGUS TEPIOSOV GYETIKA LE TIS LANPECIES TTOL TupacyEdNKuY o€

GLYYEVIKG [EPT KaBOS Kt GTNY TAVTOYPOVI GbSnon g SpUGTNPIOTHTAL.
4. Kéotog noifcemv

To k610 Tihceny ™S Etnpeiag avaidetal og edng:

1/1-30/11/2024

Anodoyés mpocwrikol (onp. 7) 44951 471

Evoixkia kot Saméves evKuTUOTUGEMY
= 3.080.309

Auoég tpitov

2.102.086

AnocPécetg (onp. 8, 9) 990.487
Ba gt
Acpaiiotpa 721 692
TnAeO®VIKG KUl TRAEYPUPIKA 267 541
TIpoBreyn via nupoyés o epyalopnévong (onil
16) 131.703
Aoturtol pdpot 5199
Aownd €080, 298 656
O .

TOvor0 KOGTOVS TMMGEOY 53.146.267

1/1-30/11/2023
42.792.074
2.973.427
1.900.997
1.000.102
670.013
263.866
59.844

48.551
773.143

50.482.017

H adinon 610 k6GTOZ TORMIGEOY, 0QEAETAL KUPIOE GTNY CHULAVTIKY adINoT TV anodoydV TPOCHOTIKOL
(onu. 7) wabog enions ket 68 £3000 GYETIKG UE TV VAOROINGY KAt EQUPLOYN VEWV GLGTNUATOV OV

ypedinkey and tov Outro.
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5.’EZodu droiknong

Tu £500a dolkmens ™2 Etaipelos avurtoviat of eéns:

Anodoyés TPocHOTKOL (o). 7)
Auoéc pitov

AcoparioTpo

Evoiie & dumdves eyNatucTaGEmY
Aowtol popot

Aowd £20d0.

LOvoro €200 0V droiknong

6. XpeomoTtikoi TOKO1 Kot cuvaor £50da

1/1-30/11/2024

5.790.724

joe]
o
o
L2
(o))
(37

[F8]
(s
[
<

wn
._L_.
wh
~J
wn

(o8]
4
(7

Lo
s
<
~J
A

6.849.408

Ot ypemotikol TOKo kil ovvaen £20da g Etapelas evaidovtal o2 e3)s:

‘EZ00u via TOKOVS e SUVEIGLIOV UTh GLYYEVIKU HéEPN
AOUTA YPNUUTOOIKOVOLIKA £508u

ZOV0LO0 ZPNUUTOOIKOVOUIKOV £565mV

1/1-30/11/2024

28.204

28.204

[Tepiodog mov €anie otig 30 Nosuppiov 2024

1/1-30/11/2023

4.501.416

388.261

1/1-30/11/2023
166.010
26.524

192.534

Onog avagépetar kat ot onpeinon 135, 1n Etapein omig 30 Nogufpiov 2024 dav éyet Saveanss VTOYPEDGELS,
ABVEWRES VTOYPEOGELS OV LINPYUY STV Gpy1] TOV APONTOVLEVOY £TOLS Elav amonminpobel néxpt 1ig 31

Agxeufpiov 2023,



CONCENTRIX GREECE MONOITPOZQIIH E.ILE.
X PTUUTOOIKOVOIIKES KUTUGTUGELS
Tepiodog mov knge otig 30 Noepfpiov 2024

7. Aum@veg TPOGOTIKOD

O dandve mpocorikol s Etapeiag avaidovral g eGns:

1/1-30/11/2024

AT080YES RPOCHOTIKOV

39.365.989
Epyodotirés elopopés < 847 690
[apendpeves Tapoyis 6€ EpTUSOUEVOVS 5 141521
AnolnpidoeL TPOGEOTIKOD 386.995
LOVOLO dUTTUVAY TTPOCOTIKOD 50.742.195

Ot Sanéves mposomikod Tng Etapeiug éxovy kataveundel g e3ng:

1/1-30/11/2024

Kéatog mwaficemy (onp. 4) 44951471
‘E&oda dolknong (onp. 3) - - 5.790.724

TOV0L0 dUTUVOY TPOSOTIKOD

Katé v tpéyovca mepiodo, o 1Ecog aptBuos TV pYaLOHEVMY TOU ANUCOAODVIUL UVEPYETUL OF 2.326

dropa (2023: 2.170 drona).

H adEnon tov daravov mpoceatkod, ogelheTal 6Ty onNavTia) adinon tov aptlbuod tov EPYUSOPEVOV

KaOdS kel 6Ty adEnen twv pnviaiov medov.

SUTUKTIKES GITITNG.

50.742.195

1/1-30/11/2023

36.939.418
8.114.496
1.971.813
- 267.763

47.293.490

1/1-30/11/2023

42.792.074
4.501.416

. 47.293.490



CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUATOOIKOVOLIKES KATUOTUTELS
[Tepiodog mov €anie otiz 30 NoeguBpiov 2024

8. Akiviite ki e€omiiopos

Ta uxivnra kat o eZomhiopds 3 Etapelas avaidovial og e412

Hiextpovikoi
VT0LOYIGTES
Eykatastdssrg KUl
og ukivnta NLEKTPOVIKA Aowrdg
Tpitowv GUGTNIUTU ‘Emumia elomliopnog Xovolo
A. Koéotog
2nig | lavovapiov 2023 3.7635.886 2.519.006 1.133.350 1.382.563 8.802.805
ITpocHnkes 59.254 322.852 51.253 9.638 442.997
Hwinoes kKat drypapés (739.664) (27.244) (212.452) - (979.360)
Tug 31 Agkeufpiov 20231
lavovapiov 2024 3.085.476 2.814.614 974.151 392.201 8.266.442
[TpocHiikes 7.209 299.063 190.992 - 497.266
Hoinoels Kut S1aypaess - (15.000) - - (15.000)
Z11g 30 Noepfpiov 2024 3.092.685 3.098.679 1.165.143 1.392.201 8.748.808
B. Xveowpevpéves unoofioerg
Enz | Luvovapiov 2023 1.609.889 1.148.893 3495358 436.307 3.544.447
Anocfigcels via 1o £10g 353.502 502.053 105.863 119.340 1.080.758
[Mowrnoes Kut dlaypupés (734.804) (20.656) (40.191) - (795.651)
Ing 31 AexeuPplov 20231
lavovapiov 2024 1.228.587 1.630.290 415.030 533,647 3.829.554
AmocBésels yia vy nepiodo 329.724 444.761 99.369 106.725 981.079
[winoets K Staypugés - (15.000) - - (15.000)
Z1ic 30 NogpPpiov 2024 1.558.311 2.060.051 514.899 662.372 4.795.633
KaBapn ronotixy alia
Y1ig 31 Aexepfpiov 2023 1.856.889 1.184.324 559.121 836.554 4.436.888
£11¢ 30 Nozufpiov 2024 1.534.374 1.038.628 650.244 729.829 3.953.075

210 mhaicio ™ PerticToToinons e xpAansg Tov wesbouévoy xdpov m Etapeio: Kl suykévipoons 0oy
TOV VREAANAGY 68 300 Pacicd ktipwa. N Etapeia apoydpnoe oe hion obufuons nichonons eveg aknton
RUL GTI] GUVELELH 0TIV TTOATGT] TOV GYETIKMV £YKATUCTAGEOV GTO v 2070 WoBoUEV0 dKiVITO KaTd Ty
SIPKELL TOV TPONTOVLEVOL £TOVS,

2ng 30 NoeuPpiov 2024 ror onig 31 Aexepfplov 2023 dev vmipyav evieila urousivons ™S asins tov
AN TOV Kat Tov eZomhionol mg Etapeias.

Aev volotavtat enmpayuata Papn ot 30 NoepuBplon 2024 vut onig 31 AexepfBpiov 2023, neplopiopol oty
wokoia 1 1) uetaPifucn ) @rres emPopivasty el TOV ISIGKTNTOV GRIVTGY Kol €20MAGUOD TS
Etupeias.



9. Aviu mayre teproveLaKd oToLy el

CONCENTRIX GREECE MONOITPOZQIIH E.ILE.
XpNHUTOOKOVOLIKES KUTUGTAGELS
[epiodog mov éane otig 30 Noeufpiov 2024

Ta Guia Téyo eproveiaxd ctotyein s Etapeiag avaiboviat g eéng:

A. Kéotog

T1ig | Iavovapiov 2023

IpocHnkeg

[Twinoels Ko Sty pugés

g 31 Askenfpiov 2023/1 Iavovapiov 2024
ITpocHikeg

Tlwinoels Kat Staypaeés

Y115 30 Nogpppiov 2024

B. Lvooopsopiveg anoofiosig

Tric 1 Tavovapiov 2023

AnocPécels Y 10 €103

Tlwhfoels Kat Sy papeés

Ynig 31 Aexeufpiov 2023/1 Tavovapionv 2024
Anoocféoeig via mv nepiodo

TMoifoes Kut Slaypupés

X11g 30 Noguppiov 2024

Kafapii royrotikn alia

Y15 31 Askepfpiov 2023

X115 30 Noeufpiov 2024

10. Advero Kol omo1TOEG

Evyonoels v picBoon axwvitov  Kat
NAEKTPOSOTNONS

0pPYaVIGHOUS

Aoyiokoé Aowrd Gvia Zvvoro
39.253 24115 63.368
39.253 24115 63.368
39.253 24.115 63.368
5234 183 5.417
7.851 2411 10.262
13.085 2.594 15.679
7.196 2210 9.406
20.281 4.804 25.085
26.168 21.521 47.689
18.972 19.311 38.283

30/11/2024 31/12/2023

127.812 102.638

127.812 102.638



CONCENTRIX GREECE MONOTIPOZQITH E.I1.E.
XPNHUTOOIKOVOUIKES KUTUGTAGELS
[Mepiodos mov éknie atig 30 NoeuPpiov 2024

11. Epmopikéc anuimijosis, Lo1nés amoitoeis Kol nponinpopéiva £20da

H avéivon tov egropikoy Kut Aomdy anaimoeny kubog kut Tov 7potAnpouivey e26doyv s Etapeius,
TOPOVCLUCETAL OTO TUPUKATE) TIVAKL:

30/11/2024 31/12/2023
e RaRL e ] ]

Hekdreg - ouvdedepéva wépn (onu. 1) 15.194.760 7930276
Tlerdtes - un cuvoedendva LEP 1 341.010 | . 560.779
Epropuces amamiseis 16.535.770 8.491.055
Anatioet ano GILA. Kut 2o1mo0s popovg 577,096 454266
AeGUEVHEVES KUTUBEGELS 191,064 494 964
[Ipoxutaforis e npounbeutés ) 1,039
AOIUTES URUTNTELS ) 22765
Aowrés ararmozs 1.072.060 972.534
porinpouéva £20du 181,763 | - 116.754
Mpominpepsva £300a 181.763 116.754

H onuavtikng abInem tov eUTopIKGY antoameemy eivol droTELesue Kupiog ToV YpovIcHoD EKSOGIS Kol
UTOTANPOUNS TOV TIHOLOYIY TOL eXGOBNKUY TPOS GUYYEVIRG HEPT BUcEl uvabempnIEVIIG TOAMTICHS TOU
arorovbel o0 Oprog,

Otaraimoe; and G.ILA. o1is 30 Nosufpiov 2024, Heopolivial TApoS ovaxmoiies. kubdS Héco aityeng
EMOTPOPNZ. £060 Vyous €377.096 cuuyneiomre e vtogpedaels ™3 Etaipius oty enduevn ypron.

Ot decuevueves RatabEoels aEopoLY GE YYUNTIKY TS EMGTOM Moy &iye exdobel Pédon cOuPacns via ™V
expichoon eynatuotaoeny e Etapeias (omu.19)

Inueovetan 011 1060 otig 30 Nosufpiov 2024 doo kot o1ig 31 AsweuPpiov 2023, dsv vrdpyet 1066
TPOPrEyEDY EMGPUAOY UTUTGEOV, KUBDZ 0L AlayeIpioTés Bewpolby OTL 6262 Ol UrUITHGEL ival Thipes
AVUKTNGIUES.

O1 Awyepiotés ™ms Erapeios feopody 01U 10 LROLOMO TOV UTCITICEMY TOV UASINOVICETAL oTLS
APNUGTOOIROVOLUNES KUTUGTUGELS TPOTEYYIlEl TV evhov ulia Tovs.

Aev vrapyovy onuavtikés amaitiests s Etapeias oe diro véuoua entods tou Evpo. Ot sunmopicés wat

romEs ametoel: ™S Etapeios siva datoxes kut Bpuyoumpdbeoues.



CONCENTRIX GREECE MONOIPOZQIIH E.ILE.
X PTHUTOOIKOVOIKES KUTOOTACELS
Tepiodog mov £nge otig 30 Noepppiov 2024

12. Agdovirevpéiva £6000.

Ta dedovievpéva £50da mg Etaipeiag agopodv vanpesies ot omoieg apopody v TpéYoLsH TEPIOdO Kt
gyouv TipohoynBel ueTd TV Niepopnvia AvaPopas.

13. Tupgtokd d100£6110 KO 1603VVapa

Ta tapetaxd dudéoo kat wodvvapa mg Etapelug avarbovat og edng:

30/11/2024 31/12/2023
Bpuyunpdbeoiies Katadéoels oyemg 756.462 2.930.465

756.462 2.930.465

To topeord Srdiotpa Kol 16080vapus aroTEA0DVTL Urd ratadécerg e Etapelug og ovomuiky tpanela
TOV £6OTEPIKOD, L€ LYNAY ToToAnTTIKh aflordymon.

Agv vapyovy Tauelak dibéoile Kat 16odbvapa 68 §Evo vopusa.

H roviotixn afia tov Swbeoipov Beopsital 61t mpoceyyiler my g0roY) el Tovs.

14. KaBapn 0éon
Keodiaro

To stonpno kepétuato s Etapeiog ioovtar pe €18.000, ipovuevo o2 600 eTapIKd HEPIDLN LIE OVOUUGTIKN
a&io ové pepidlo €30 kat eivar 0hocyep®S KutaPrniévo.

Toktiké anolepoTikd

To ToKTIKG GmOPEUATIKG GYNUATIZETUl GUUEOVE UE TIS OlMTAZEE TS Exanvikig eToupikng vouobesiag,
Nopog 4548/2018, dpbpo 138, katd ty onola 1060 TOVAGYIGTOV {60 1E T0 5% TV emciny Kubapdy Letd
Popov KepdV, £ivar vToypewTikd va netapeptel 6To TAKTIKO aroBelaticd péypt 1o Hyog Tov va eBAGEL To
éva TpiTo TOL KATUBANLEYOU LETOYIKOD KEQUAGIOV.

H Etaipeia otig 30 Nogpfpiov 2024 ra otig 31 Aekepfpiov 2023 £yen oyMHaTicEl TO ATATODHEVD Umd TO
NOUO TaKTIKO amobeUUTIKO.
15. Aaveiopdg

H Erapeia otig 30 NospBpiov 2024 Sev £(81 SUVEIORES UTOXPEOCELS,. AGVEIORES UTTOYPEMGELS TOL VANPYUY
STV gpyH| TOV TPOTYOLHEVOL ETOVS Eiyov amoninpobel péxpt g 31 Aekepfpiov 2023.



CONCENTRIX GREECE MONOIIPOSQIIH E.ILE.
I\pnpuroomovoume KOTUGTAUCELG
Hepiodog mov éange otz 30 Noeuppiov 2024

16. TlpoPiéyers yia mapoyés oc epyasopévous

Ia tov vrokoyioud ™ VTOYPEWONS TPOS TOVS EPTULOUEVOLS ™m: Erapsiog, avaoopicd pe m UEALOVTIKY

RATABOAN TUpoydV avGioyd UE TO ¥pdvo ™3 apobmnpesiag tous. Sievepridnwe aVaroVIGTING peré.

H vroyzpéwen vrolovidetut kut UTEWOVICETAL KUTE TV NUEPOLIViT TV ZPNUUTOOIKOVOLIKGY KUTUGTAGEMY
ue Paon 10 aveuevouevo va xatuPinBei dedovieuiéve Suaioua tov Kabe epyalouévov. To mocd tou
FESOVAELUEVOL SIKALGUGTOS TAPOLGIACETAL TPOEZOPLOVUEVD GTIV TUPOVSY ulle Tov og oyfon ue tov

mpofiemduevo ypdvo Kutafors Tov.

O1 1m0 TpOCPUTES UVELoYIGTIKES sKTIGEL ™3 TupoveN; aditg T3 GLYOAIKTS LTOYPELENS rkuboplouéveoy
TUPOOV KaBMS KUl TS VIoYPEOGNHS Y10 TV UroLNUMGT TOL TPOSHTIKOD 1OV GUVTOI1000ToNS, £vtvay
otig 31 AexepfBpiov 2024 ke 611z 31 AgkeuPpiov 2023 and UVESGPTITO EYREKPILEVD AVELOVIGTH. AGYM TOU
GUVIOLOL SlacTANATOS 7ov pecorafel amd v NHEPOHNVIE (vagopds wéypt v nuepounvia g
AVULOYICTIRNG EXTILIGNS. Ot Alayeptotés Bempodv 0L N exTinon auTy TAPOVSLUEL EHL.OVE TV VOYPEDGT)

™3 Eratpeias katd tv nuepounvia avagpopés.

H mupovoa alla my vroypémon: kabopiopivey TAPOYOY KAl T GUVHQN KOGT TPELOVGHV Kol

TOPECEDEICOV VTNPECIOY LTOLOTIGHNKAY LIE ™ uébodo «projected unit credit methody,

O npoPiéwers v mupoyés oe epyucopévouns e Etaipeiag avardovtar g 20

30/11/2024 31/12/2023
Hpofréyets 1 napoyés oe EPYUIOLEVOLS 357 581 235 873
357.581 225.878

Ot KVpLes avaho/IGTIRES Tupudoyés mov Zpnowomomnkay Katd Ty quepounvic GOVIHInG autOy Tov
APTHATOOIKOVOLINGY KATUCTUGEMY ElvaL 0t £21)5

30/11/2024 31/12/2023
Ipoeo@inTinG emtoNo 3.35% 4,13°
Merroviikés avinseis umodoydv 2.10% 2,40%
[Tanbopiouds 2.10% 2.40%

To rooT0s mOAMGEOY (onu. 4) repUauPavel ypémon Dyouvs €131.703 (2023 €59.844 Y10 TNV GUYRPITIKN
TEPIOS0) GYETIRG e TV apdfiaym via MUPOYES GE EPYUIOUEVOLS,



CONCENTRIX GREECE MONOTIPOXZQIIH E.ILE.
X PTHUTOOIKOVOLIKEG KUTUGTUCELS
[Mepiodog mov £ance otig 30 NoepfBpiov 2024

17. IpopnB£vTiC KOt AOITEG VITOYPEDGELS

30/11/2024 31/12/2023
Tpounfevés 378.823 415123
Epnopukés vroypedozs 378.823 415.123
Ddopog pobetdv vIpecidv 595416 203.070
Aowrol pdpot 062 13.800
Aouroi popor K Téhn 533.478 716.870
Eviaiog dopéag Kowvavikdv Acoakicewv 1132.626 5 164,778
A22.02 Z. .
Opyuvicpoi Kowavikig ac@ailong 1.132.626 2.164.778
ALOBES TPOCORIKOD TANPOTEES 2.246.527 2.196.062
AOWES VROYPEOTELS 17281 5353
ya £.00
AOWTES VROYPEDGELS 2263.808 2.198.415
ABPO GTEREY BV KoL 20100 TposwKow (bonus) 673.632 230256
Adpo XpIoTOLYEVVOY 3114.984 -
Atdgopu rertovpyikd £Zo0da 355.063 274225
[TpoPréyels Tehdv YUpPTOSTHOL & AOUTHY POPOY . 136.549
"EZ0da ypiioewg dedovigvpiva 4.143.679 1.241.030

Baost g EAAnviis epyetikng vouobesiag. diot ot tuobwtol mov gpyagovia 6Tov WO TIKG Topén LE G o
gZapTuévng epyacias. duwaodviat 8opo Xpiotovyéivvwy. To dopo Xpiotovyévvey apénet va Ratafindel

pggpr v 211 Aexepfpiov kabe £tovg.

Ot Awepiatés Bempoliv 6Tt 01 hoyioTikés adieg TV EUTOPIKOY VIOYPEMGELVY, TPOGEYYILoVY £0A0YR TN

dikoun uilo Tovg.

O1 avoTEP® LITOYPEGGEL; d8v givan TOKOPOPES, dev eival eSucQuioEvVEs Kat slval TAnpotées oe mPOTN

cmon.




CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUUTOOIKOVOUIKES KATUGTUGELS
ITepiodog mov £inie omig 30 Nogpppiov 2024

18. Luvaihoyig Kal vr6lowma e 6uvdedspéva pépn

TNV KATEGTUGH GROTELEGUATOV EUPEVICOVTUL £6080 KUl KOGTI. TOU TPOKVTTOWY (il GUVUALUYES LETAED
™3 Erarpeiag xat tov cuviedepdvon etaipaidy me. Tto suvaedsuéva ugpn mepthapPivovtat n HNTPIKA
eraipeio nebd: Kot o1 etaipeizg tou opfrov Concentrix. AVTEZ 01 GUVERAUYES HPOPOLY TUPOYI VANPEGIOV
Kt SIOBMTINES LANPEGIES KaTd TV Kavovikn hettoupyia tns Etapeius,

Ot ovvorikes ouvaiiayés petadd mg Etaipeios kut tov cuvdedsudvov stapeidv KaBdg Kt To avotyTd toug
VITOLOITU UVHADOVTUL (O UK0A0HDOS:

1/1-30/11/2024 31/11/2024
Hwinoes . Eunopwkéc
. Ayopés . .
VI PEGLOY TNDEGIGY ATTGELS IMpounBevtic
(onp. 3) npe (onu. 11)
. - <50 5
Concentrix S.A.S France 32020403 ) 14321 836 2,900
Concentrix Misteri Hizmetlert A.S. ( 55897
Concentrix Customer Services A.S.) e - 14322 -
Webhelp Enter Solution ltalv S.r.L ) 1296 ) A
Webhelp International Development SRL 106.209 i ) )
Concentrix Spain Business Process
Out.sokurmng. S.L.U. (Trading as Webhelp 108.184 340,091 2900 20 174
Spain)
Concentrix Lisboa - 18,408 - -
famix 701 277
Marnix SAS 701.2 131113 160.926 )
Webhelp Holding Gennany GmbH 1.959.160 ) 297 422 )
Webhelp Romania ) 99 202 ; )
Concentrix Israel Ltd. 710
Concentrix CVG Corporation 353156 150,610 355,156 150.610
CONCENTRIX SLOVAKIA s. 1. 0 23R8.907
~ 1 R 53 176
Concentrix TSC UK Ltd 53.179 31303 39,198 )
Concentrix Solutions Corporation ) 186 315 ) 136312
55.563.132 958.338 15.194.760 359.996




CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUATOOIKOVOHIKES KUTOOTAGELS
Tepiodog mov éane otig 30 Noguppiov 2024

18. Tuvoihayés Kat vorouta pe ouvdedenéva pipn (cuvizeia)

1/1-30/11/2023 31/12/2023
MoAGGELS VINPECLOY . L Euno;? uc::? .
(omp. 3) AYOpES VANPEGLOV ATULTIGELS MpopnbBevtis
(onp. 11)
T A Q) z 1 47
Webhelp SAS 49.165.877 193.435 7323202 )
Webhelp Enterprise Sales 741
Solution Czech Republic s.r.0 ) ) -
Webhelp Cagri Merkezi ve 74333
Miisteri Hizmetleri A.$ 232 ) 4.634 -
Webhelp Enter Solution Iraly S.r.L - 4752 - i
Webhelp International
374 453
Development 274453 91.556 -
Webhelp Spain Business Process Y- .
Outsourcing. S$.L.U 167.246 127.239 86.117 11.483
M 1 i z, b
Marnix SAS 454.781 71.062 161,402 17.413
Webhelp Holding Germany JON
GMBH 1.683.036 ; 171.547 -
Webhelp Telecom Srvices LTD 37.065 - 16.873 )
Webhelp Romania - 137.334 - 15.897
7 srae 2 ) -
Webhelp Tsrael Ltd 21152 23075 )
Webhelp Slovakia s.r.o. - - 51868 )
51.877.942 534.583 7.930.276 44.794

O apotBéc Tov AlUYEPITTOV UVoALOVIHL 6TO TUPUKATO AivaKa, Agv LIAPYOLY LIOAOTH AMUITRCEDY KOl
VTOYPEDGEDY GO KOl TPOG TOVS ALYEIPIGTES KOTA TIS NUEPOLNVIES TOV 1GOAOYIGHOD.

1/1/2024- 1/1/2023-

30/11/2024 30/11/2023

Apoipés poboets epyaciag 137.323 145.559
Tlapoyéc o€ £i603 3.504 3.600
ApoBés AlayelproTay 140.827 149.159

H Etupela dev £xel 10pnynoet 6TOLS AZEPIOTES. TU Bucikd dotmid oteriyn kat Etaipovs g Kapia
Lopen TicTmwong. davela, yyuicesn TpoKkaTafon.




CONCENTRIX GREECE MONOITPOXQITH E I1.E.
XPNUUTOOIKOVOLIKES KUTUGTAGELS
Hepiodog mov £ange o1ig 30 Nosufpiov 2024

19. Evdgybpseves vroypedosei Kat 0EOUEVOELS

o) XPNUUTOOIKOVOLIKES dEGUEVGELS

Ot ypnuartooikovonkés deousdcets e Etapeios v ta endueve £ upopodyv kupiog webwoeig Ktipiov
ROL GVOATOVTHL YPOVOROYIKG (0F £573!

30/11/2024 31/12/2023
‘Ews 1 érog 2.796.939 2.796.939
Amo 2 néypL 5 ém 9.76R.757 10.284.756
llepioaotepa and 5 £t 380.136 2.661.096
ZUVOR0 YPNNATO0IKOVOIKGY dEopedosoy 12.945.852 15.7’42”.791

B) Evdeyouseves umoypedosts

U _AVErevKTE: QOPOLOTIKG Ypaals

O1 evogyoneves QoporoyIRés voypehoeL; ™3 Eraipeiog avaoépovtat om onusioon 21.

) Exkpeuodixics — dikvonixés vrolicer:

Agv VAAPLOVY GARES CNUAVTIKES EVOELOUEVES voypencelg M2 Etapelas via gdpove. UTOCNINMGELS Kal
YEVING OMUOVTINES ad1hoELS TPITOV, 01 0R0ieS Vi UPopOdY GTO YPoVING UGTHHR E0g Kat TV nuepoinvia
£YKPIGNZ TOV YPNUATOOIKOVOLIKON KUTUGTUGEMV KUl 40 TS OMOLES, SULQOVE UE TOV VOUIKS GOIBOLO TS
Etaapeios, v extypdran 61t O mpoxtivouy ovondels emPapiveets yie v Eroupeia ue TV 0LORANPOGT TOV
ev A07m vrobBécemn.

i) Evonuxéc emiororés

HEtopeia €ye1 exdéoet eryunming emotorn adlag €707.092  Bion gupaong v v exuicboon
EYRUTUGTACEOY L. Trig 30 Nosufplou 2024 kat ong 31 AgveuBpiov tov 2023 1660 Hyovs 494.964 VPO
TUPOLGLALOVTUL OTLE Seduevleves Kutalécers {onit. 11} oyetikd ue avmy v e77unTiKn.



CONCENTRIX GREECE MONOITPOZQITH E.ILE.
XPNHUTOOIKOVOLIKES KUTUGTAGELS
ITepiodog mov £rnge otig 30 Noepppiov 2024

20. ®6pog £1600NPOTOS

Topgove e T dwtddey tov Nopov 4799/2021, OTOS WYHOLY PEZPL TV Mueporvia EYKPLONG TOV
YPNLUOTOOIKOVOLIK®MY KUTOCTATEWY. O POPOROYIKGS GUVIEAESTIS Y10 TOL ELGOSNHOTY TOL QOPOROYIKOD £TOVS
2024 avépyetan og 22% (31/12/2023: 22%). Emmhiov, GUNEOVE [E TS SloTaes s QOPOIOYIKNG
vopofeaiag ot etapeies nataPaiiovy kabe ypovo RPOKATUPOI| POPOL £1GOSNHIATOS TOV UVEPYETUL CE
1060616 80% £nl TOL EOPOVL EIGOBNUUTOS TG TPEYOVGAS XPNANE. Koté v exkkafapion 1ov ¢oOpov Ty
emopEVN ¥PHET. TUXOV vTepPhhiiov OGH npoxaTePorig emotpépetan oty Etaipeia HETH 0RO POPOROYIKG
EAEYYO.

Me ta dedopéve mov £xet 1 Etanpeiar uéypt v dnposicuen tov YPMUATOOIKOVOLIK®Y KUTUCTUOE®V, Td
poporoykt amotehéouata Tov 2024 won 2023 TUPOVGLALOVTIUL GUVOTTIKG GTO TAPURGTE Tivaka:

30/11/2024 31/12/2023

Aoy G KEPD 4.862
\oY1GTIKG KEPON 1848471 4.862.539
DopPOLOYUES AVULOPPDTELS o Ae904L 668573

o K oM TéY KE 831,
Dopoloyikd Kar popokoynTéd KEPIY ” | m5'348ﬁ39;, - 5 31 114’1’
Doporoyikds GUVTEAETTNG o , 2% 22%
Tpéyov epopog e16od)poTOg 1.176.646 | 1.216.34:
DOPog TPONYOLHEVMY ETOV (3.761)
AWPOPES POPOLOYIKOD ELEYYOV TPONYOUHEVLV ETOV ) 233.193
Zovoho p6pov £16001MNATOS 1172885 ' ; - 145()038 u

Tov Ampiiio tov 2024, okokhpdinke o pepuds POPOROYIKOS ELEYY0S 0md Tig EARNVIRES QOPOROYINES apyEs
Y100 TIg YPHOELS Tov EAndav oTig 31 Agkeufplov 2017 kat otig 31 AgxeuPpiov 2018. To AmOTEAESLT TOV €V
Move ghéyyov elven OTL KoTooyioTnkay npOGBETOL EOPOT E1GOONHATOS nocov €254.393, o omolot
KATUYOPIOTNKGY GTC GROTEAEGLATA TOV TPONYODUEVOL é10ug kDO Kat €55 k. TOV aEOpOCE TU GYETIKG
npostipa. H Etapela eviog tov 2024 kutéfule ta ev 20v0 TOGH OV N3 KUTUAOYICTIRAV.

21. AVEAEYKTES QOPOLOYIKG YPHOELS

Ta poporovixd £ Ta omole dev £xouy grevyOel amd TS POPOLOYIKES UpPYES, VTOKEWTUL GTO vevikd Kovove
™S REVTAETONS Tupaypupic GOLEmVa pe 10 NOLo 4987/2022 (apBpo 65A), dmeg 1oydet (kut 6mmg opile 10
Gpdpo 65A tov N. 4174/2013 kar 10 dplpo 82 TV Nopov 2238/1994). Enopiéves, To Sikalopia tov £2ANVIKOD
Snuocion yie eMBOA] GOPOL VIO TIG PIGELS néypt kat 1o 2018 éxet mupaypueel HE(PL TS 31 Aekeuppiov
2024, pe ™V EMPOAUEN EWIKOY N EEUIPETIROY Jotdiemy mov TUOV TPOPRETOLY UEYUADTEPN npofecuia
nupaypaens: Kot vId 115 apobrobicel mov autés opiCovv. Emopéves, katd 1g 31 Agxepppiov 2024, n
Etaipeia Tapapével avEAEYKT QOPOAOYIKY Ultd T1g ExAnvikég poporoyikég ypioets 2019 €og kat 2024,

Méypt ket TV nuepopvia £ykpiong GUTAV TOV YPNUUTOOKOVOIIKDY KUTUGTUGEMV, dev vrhapyst o€ e&EAEN
KATO0¢ EAeYY0g amd TIg OPOAOYIRES UpYES KUl 1| Etopeio dev £xet MaPet KAmot evioan eAEYYOL.

o tie zpnoels 2020 émg 2024 n Eraipeia éxet vaayPel 610 POpOROTIKG EReYXO TV OpROTHY EhreyKTov
AOYIGTGOV OV TPOPAERETAL ATd T13 SIATAEELS TOY GpOpov 82 map. 3 N. 223871994 (ommg TponmonoUidnKe 1
70 GpPpo 21 wap. 10 Tov Nopov 3943/2011) Keig kat Gpdpov 63A tov N 41742013 kat Syer1.afet exbécelg
POPOLOYIKNS GLULOPPOCNS U0 OPRWTO EAEYRTN YOPIg EMEVIAZN.




CONCENTRIX GREECE MONOITIPOZQITH E.ILE.
XPNUATOOIKOVOLIKES KUTOOTAGELS
[eptodos mov éanZe otig 30 NoguPpiov 2024

I Erapele dev égel mpoPel 6e extinon tov mpécheTmY QOpOY Kul TPocuvifcemy mov mibavdv
KUTHAOYIGTOOY GE éva MO0 LEAROYVTIRG EAEYY0 Umd TIC POPOROYIRES apyés Kal Sev £xel oynuaticel GyeTkn
TPOBAEYN YiaL auT TV EVBELOUEVT) VTOYPEWGT TOV EVOEYOUEV(S TPORVEL

22. AporBég eheykTdOY

Ot suvorikes anoés mon ypéwat 10 2024 10 YOO EheyKTIKG ypuopelo, PricewarerhouseCoopers Avévoun
Eleyktnn Etapeia, via tov vaogpennké EAEYYO TOV ZPNUATOOIKOVOLIKOY KUTUGTUGEMY avVEPYOVIUL Gg
€20.000(2023: €23.050) xav v Ty éxbean OPOLOYIKNS GULLOPPLONS avépyoviul oE mocd €14.000 (2023
€14.000).

23. INUOVTIKG YE70VOTU PETA TRV NUEPOUNVIL TOV Icoioyiopot

Aev EAuBuy ¥OPU GNUAVTING YEYOVOTH UETG TRV NUEPOUNVIK TOV 1GOLOTIGHOD KUt €05 TV NUEPOUNViH
aWTaems ™3 mapovous exleons, T onoie HIOPOVV Vit EMNPEAGOLY GIUEVTIKG TNV OKOVOLIKY diépHperon
N MV exEpn Tk topeia ™3 Etapeios.

Abnva, 24 Oktefpiov 2023

O Ievikog Arevbuvris ko H Owovopun Atigv@ivepiu H AovicTpru
Awgzaprlotnig T

e

! RN
. 3 i
A ¥
' - .
| B ‘t ; oo .
e T o/
= - AW
e i
f’/
) p ‘-\ ™ P
[oavigt Mroudiog Muapia ITetdun Mapyapita Zwmporodiov

AAT AO 097173 AAT AK 233433 AA 086001 / A" tainc 0133897



CONCENTRIX GREECE MONOITPOXZQITH E.ILE.
XPTUUTOOIKOVOIKES KUTUOTUCELS
TMepiodog mov éange o1ig 30 Noegufpiov 2024

concentrix

Concentrix Greece Movonpéoconn Etaipeia
Ilepropropévng EvOdvne

e 'Ex0con Awygipiong Tov Awayeiptotdv mpog iy TukTikig
I'sviki] Zovéirevon Tov Etaipov

o 'Ex0zon Aveéaptytov Opkotod Ereykt Aoyioti
o XPNUATOOIKOVOMKES KUTAGTAGELS Y10 TV TEPI0OO OV

£m&e o1ig 30 Nogpfpiov 2024 svpeava pe ta EAinvika
Aoyrwotikd IlpoéTora (N. 4308/2014)



CONCENTRIX GREECE MONOITPOEQITH E.[1.E.
XPNUUTOOIKOVOLIKES KATUCTUGELS
Mepiodog mov éhnie otig 30 Noeyuppiov 2024

Ilepreydpeva
"EXO£om ALOZEIPIONG TOV ALIZEIPLOTOV ceeetirerereirercreeriscerereeeeeseeeeessessseresssesssenssens 3

KUTAOTUOT UTOTELEGUATOV coveuiireiererreereensrereeresreseesesssessssssssssosesssesssssesesssssssesseses 13

[O0ROTIOUOG ettt cecisteessessts s snsae e s s sesssnssesessssosessssseesesssssssssnees 14
Kataotaon petaformdv KaBupis 0£6MNG . e reesietietaeesneasenrenes weeee 15
Koatdotaon tapeiakdv poow.......... certerererrre st re s e aesse st ess s bt esssseneesasnstaneassseseseses 1 O

INUEIOGELS ML TOV LPNUUETOOTKOVOUIKOV KUTUCTUGCEDY vvererreririereneresesesserescscenenesees 17
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CONCENTRIX GREECE MONOTIPOZQIIH E.ILE.
XPNHUTOOIKOVOLIKEG KUTUOTUCELS
Mepiodog nov knce otig 30 Noeufpiov 2024

"Ex0gon Awuyeipions ToV Algyeiplotoy

g etaipelag Concentrix Greece Movorpéswnan Etapsia [lepopionsvng EvBivng (ponv « WEBHELP
HELLAS EMIXEIPHMATIKES IMMOQAHZEIE MONOIIPOIOITH E.ILE. )») yio my nepiodo mov éknge
. onig 30 Noeuppiov 2024

[poc v Taxtikn Fevikn Zuvéieuon tov Etaipov
Kupie Etaipe,

‘Eyovue myv T va oug vroPdiiovus v ‘Exbeon Awgeipong tav Awgepotdv g etapeiog
«CONCENTRIX GREECE MONOIIPOZQITH ETAIPEIA IIEPIOPIEIMENHE EYOYNHZ», mpany
«WEBHELP HELLAS EIMXEIPHMATIKEY TIQAHIEIE MONOIPOIQIIH  ETAIPEIA
[IEPIOPIIMENHS EYOYNHE» (e0eéng n «Etaipeion) xubdg Kot 118 (pNHOTOOIKOVOUIKES KUTUGTAGEL
e Etanpeiog yio tv etaipich nepiodo 1/1/2024 - 30/11/2024, dnwg apoxvatovy and ta Bl xat cTowyeia
me Etapeing, &xovos katapriotel ovpgove ne to EAnvicd Aoyiotid Hpotra (11g Swtacerg tov N.
4308/2014) kot tov xatastatiko g Etopeiag.

Katé m diipreia e 1pioens autig, ot Spastnpomres ™g Etapeiog vaplav cOREoVES [ TV 15300vs
EUROPIKT VOLOBESTH KUt TOUS GKOTOVS TG, 6TeS 0PILovVTL Ul TO KUTUSTUTIKG TNg.

TUVONTIKI TEPLYPEQT] TOV EMLEIPNILATIKOD POVTERLOV

H Etupeic Swbétet Svvopkods Kol KOTGAANAG  EKTUBEVIEVOLS  EPYUIOHEVOUS KOl TPOCHEPEL
0ROKANPOUEVES ADGELS DYMANS MOWOTNTAS TPOS ENLEIPHCEIS Yo KEVTPpH eELMNPETNONS MEARTOV, KEVTPA
VIOGTAPIENS, TANPOUES, avihuon ctoteloy kat vipesieg texvoroyiag. Mico arnd 0kes T TupeyOLEVES
VTN PEGIES UTAPOVV OUGSeS EEEIBIKEVNEVIV GTEAEY MV,

T1oy0t, Pusiké adisg kan KOpLeg oTPATNYIKES

Tt6y0g ™ Etatpeiag eivon 1 vyigg avintudn kot adinen tov pepdiov ayopds omyv Eriade e vyming
TOIOTNTHS LANPEGIE] GTOVS TEAGTES TNS, £0VINS TUVTH TOV GvOPOTO GTO ERIKEVIPO KAl PE TPOSHAWOGH GTIS
aicg mov mpeaPevel i Eraupeia.

TKOmOS TS TUPOVGaUS EXOEGNS Eival N TEPOLGIROT TNG TPUYLATIKIS EINOVAS Thg 8GEMENS KAt TV ETLEOGEMY
tov Spacmplotitov g Etaipeiog Kot T ¥pnidtookovoikig 1113 8601s. Kubdg Kol i mepypaen Tov
KUPOTEPOV KIVAOvey Kul afeButot)Tov Tov avTipetomilet

1 Avarven e giéming kau Tev emdéccov Tov dpastiplotitev s Etupeics ko g
ZPNUATOOIKOVOIIKNS TH|S Bfong

O KOKAOS £pYacldy aviihBs 6T0 ToGh Tev €64.837.542 (2023: €60.736.995 via v cuykpiTikt mepiodo).
ROPOLSIEZOVTUS abENoY Tocoy €4.100.547 (rosostiaia avinon 7%). H avinen tov KUKAOL £pyaciiv
opsiheton Kuplmg GTNY SLAQOPETIKY TIHOAOYIEKI] TOMTIKI TOL aKOAOVONBNKE and TV apyn TS TPELOLSUS
TEPOBOV GYETIKG HE TS LVANPECiES TOL Tapusyédnkay o cuyyevIKd uépn KaboOg Kl STV TaLTOYPOVY
abinon ™me dpasTpoTaL.

To kbo10g T cEmV aviife 610 1060 Tov €53.146.247 (2023: € 50.482.018 via v cuykpLaky nepiodo),
TaPOLGLALOVTAS abinon Tocol €2.664.249 (mococtiiu avinon 5%).

H xepdogopia g Etapeiag. opilduevn o t¢ KEPSH PO TOKMV. POPOV Kul UnoGBEcEny 68 GYECT Ue TOV
KOKAO EPYOSIGV. Tapovsiace neimon vutd win tosootio{e povado yia my epiodo ard 10% 10 2023 o=
9% vt to 2024, amoTEAEG LA KPS ™S adinons Tov daravav dlotknons.



CONCENTRIX GREECE MONOHPOXQITH E.ILE.
XPNHUTOOIKOVOUIKES KUTUGTAGELS
[Tspiodos mov £xnge otig 30 NoeguBpiov 2024

To xabapd wépdog aviibe ce €3.675.536 (2023: €3.412.301 viw Ty GLYRPITIKY TEPi0d0), ToPOVCIALOVTUS
abvinon mrocov €263.035 (rococticia avinen 8%).

Me Baon ta mopamdve, 1 ypiuatooiwovouky enidoon g Erwpsios v mv mepiode Hewpeitar
IKUVOTTOMTIKN.

oy tpggovoa mepiodo, o uEGOS 6pos Tov uptiod TeV epYuloievoy ToL daucyorolvTal and Ty Etapeia
Vo KebeoTd: minpovs amucydrnen: avepxdtay 6e 2.326 (2023:2.170) droua. dnradn 156 epyalopevor
RAPUTONG G G3ECT HE TO TPONYODUEVO ETOUS. KPIOS O3 UMOTELESUA TS ABTOLPYIKNS UvaTTUENS TG
Etaipsias.

Kata v tpéxovou mepiodo. n Etaipeiv eiye expoés und rewwovpyinés dpuctnplotntes nocol €1.676.736
(2023: elopots €8.130.227), umotérestit Kupiog T xpovIGHOD ERSOGT)S KAl UTOTANPOLNS TOV TIOLOYiMY
7OV ERSOUNNUY TTPOS GUYYEVIKG UEPH KUl EKPOES Umd eTEVOVTIKES SpUoTnptdTNTES (KUpimg Yid UmdKTno
nayiov) Tocov €497.267 (2023: €441.821), otubepés oe oyéon ue 1o TponyoLUEVD £TOG.

TyeTRG pe TV SEMEN TOV EPYUGIOV Kal TV ypnupatootkovouwy Océon s Etapelag. mupatiBevra
aK0200803 01 fucwwol uptBuodeinta; g Etapelus, viu tpy napodon xat 1o Tpon7odueyvo £10g.

ApLON0dEIKTES UM0O06EMS KUL UTOIOTIKOTNTUS

O mopuxdaro apuodslikms amemovilel 10 mocooTiaio péyebos TV KePIOV TPO POPOGV. TOKMY Kol
anocfecemy (EBITBA) M3 Etgpeias mpog tov KOKAO £pYacidN Ts.

1/1/2024- 1/1/2023-

30/11/2024 30/11/2023

EBITDA » Koxros epyuciov %6 5.867.112 ) 6.055.176
- _— 9% — 1%

64.837.542 60.736.995

O mapaxato apiuodeikt: aneikovicel 1o nocootitio pévetog Tov KepOGY Tpo Popmv Kut Tokey (EBIT)
™ Etapelag mpos 1ov KOKAO Ep7acioV .

1/1/2024- 1/1/2023-
30/11/2024 30/11/2023

EBIT / Kukhog epyaciav % 4.876.625 0. 5.055.074 8%
64.837.542 ’60.736.995

Hapardro maputiBevtal o1apopot Gyetinot aptiuodeiktes.

. 30/11/2024 31/12/2023
ZOVOAO KUKAOQOPOULVTOV TEPLOVGLHKOV
cToyeiov / TOVoho TEPLOVGTUKOV 19.389.868 S0, 13.549.548 75%
A0

GTOlYElV
23.509.038 18.136.763



CONCENTRIX GREECE MONOITPOZQIIH E.ITLE.
XPNUUTOOIKOVOUIKES KUTUGTUTELS
Mepiodos mov éange atig 30 NoepPpiov 2024

30/11/2024 31/12/2023
ZHVOLO ] KUKAOQOPOUVI®V
TEPLOLOUKAV aTotkelvv / ZHvoro 4.119.170 4.587.215 25%

0
TEPLOVGLUKOV GTOYEIOY 18%
23.509.038 18.136.763
30/11/2024 31/12/2023
Zbvoho raupis Béons /Xbvoio 14.029.004  154%  10.353.468 137%
Bpuyunpdbeciiov VIoyPE®SEDY
9.122.453 7.557.418
30/11/2024 31/12/2023
TOVoA0 PpayumpdBec oy vToYPEOGEMY
/Xovoro kaBapris BEomng, TpoPrévemy Kal 9.122.453 39% 7.557.418 42%
VRLOYPEMCEDV
23.509.038 18.136.763
30/11/2024 31/12/2023
A ORISR ..
Zovoko kalupns Béong / Zhvoro kadapis 14.029.004 60°% 10353468  57%
Do s, TPOPAEWE®Y KUl LTTOYPEOGEWY
23.509.038 18.136.763
30/11/2024 31/12/2023

Yovoro kaBaprg Bomg / ZOvoro [1n

N , . ] 14.029.004 341% 10.353.468 226%
KUKAOQOPOVVTMVY TEPIOVCIHKMY GTOLYEIMV

4.119.170 4.587.215

Ap10n0dsiKTES PEVGTOTYTUS

Ot mopakérteo apéuodeixtes delyvovy v kavomte mg Etapeiog v kaidyel 1ig Ppayunpobecues
VROYPEDTELS TNS e KUKAOQOPOHVTU TEPlovatard g ototyela.

30/11/2024 31/12/2023
ZOVORO KDKAOQOPOVVIOV TEPIOVCIUROV
ototyeioy / Zuvoro Bpayvmpobecumy 19.389.868 13.549.548
VAOYPEDGEOV (QOPES) /

(8]
—
a2

1,79

9.122.453 7.557.418



CONCENTRIX GREECE MONOIIPOZQITH E.IT.E.
XPNUUTOOIKOVOLUKES KUTUGTAGELG
Iepiodog mov Einie otig 30 NoeuBpiov 2024

30/11/2024 31/12/2023

Kepdiaio kiviiong . Tovoro

N , . , 10.267.415 53% 5.992.130 44%,
KUKAOQOPODVTMY TEPIOVGLUKOY GTOLKEIDV
19.389.868% 13.549.548
APONOSEIKTES PN UATOOIKOVOLLKNS d1apfpomonc
30/11/2024 31/12/2023
zovoro wabupns Beons - Kafopi acie 14.020.004  355%  10.353.468  233%
EVoOHUATOV Tavimy %
3.933.073 4.436.888
30/11/2024 31/12/2023

ZOVor0 PBpayuapofecuoy VIOYPEOGEDY |

, PP ) 9.122.453 635% 7.557.418 73%
2ovoro kabupnis Béong % ’ ’ ’

14.029.004 10.353.463
2 INpavTikG vEYovoTa THS TPEOVGas meplidou Kal PETayevEsTEpL YE7OVOTA

g 22 Ampuidov 2024, avaxowdbnke 01U mpaypatonoleital arrayy o ex@vouing Tov OUiioL amd
«Concentrix + Webhelp» oe «Concentrix».

2115 6 NoguPpiov 2024 ue amdeuan g Fevikgg Suvérevong tov Etaipov, apayuatonomdnke tpororoinen
TOU KATAGTAUTINOU TS ETaipelus Kut GUYKPIEVT 1] aVAKANGT KU aVTIKUTASTHoN 500 AtyEPISTOV (TOV K.K.
Ludovic Lempire xut Christophe Bronner) kafds kot n ariayy enovouias ™3 Etupeiag and « WEBHELP
HELLAS ENIXEIPHMATIKET [IQAHXEIZ MONOIIPOIQIIH ETAIPEIA TTEPIOPIEMENHE
EYOYNHI» o¢ «CONCENTRIX GREECE MONOIPOXQITH ETAIPEIA TIEPIOPIEMENHZ
EYOYNHZ».

Awyepiotes ™ms Etaapeiag oplomray ot kImavvng Mrotliozka. Jane Catherine Fogarty wat k. Andrew
Albert Farwig.

Enions. une owond v cvykiien ms nuepounviag avagopas me Etapeias pe avtiyv tou ouirov, tov
Noéuppro 2024, n Etapeia anopaaios Ty aklay] mg niepoupias avapopts and 31 Asxeufpiov e 30
Nosufpiov, e pdm™ nepiodo avuopds avmis TOV vieka Lvoy Tou Einiav atig 30 Noguppiov 2024, Tu
CUYKPITIKG GTOLYElt T3 KATAGTUGNS UTOTELECUATOV £YOUV TPOGUPLOGTEL Vi TV avTioToym mepiodo T@v
EVTERY LvOV Tou Eaniay 611 30 NoeuPpiov 2023 yia oromovs emiteving ™ GUYKPIGIHOTI TS,



CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUATOOIKOVOIIKES KUTUGSTUCELS
TMepiodog mov £ange o11g 30 NoeuPpiov 2024

Tov Anpiito Tov 2024, 0XokANPGONKE 0 UEPIKOS POPOROYIKS EXEYY03 Tl T1 EAMVIKEG QOPOAOYIRES UpyEs
vio T (PHoELS Tov Eanav otig 31 Aekeufpiov 2017 xat oig 31 Askeufpiov 2018. To anotéreoua tov gv
AoV ehéyyov eivar 611 Kataroviokoy TpocHeTol GOpoOL elooduatos mosod €254.393, ov omoiot
KOTHYOPIGTIKEY GT¢ UTOTELEGLATH TOU TPONYOVLEVOL £T0US Kabog Kat €55 ¥, IOV GPOPOVGE TU GYETIKA
npootue. H Eraipeia evtog tov 2024 katéfale To ev AOvo TOGG TOY TS KutaroyioTnray.

3 AKIVIITC KO VTOKATUOSTI{HATA

H Etapeia dev dwbétet 16xte axivite. Katd my Sdpkew g Tpéxouous nePLOdoL KUl TOL
mponyolEvoL étoug, N Etuipelu ypnowponotel ydpouvg ypagpelov of axivita TPITOV KOl GUYKEKPIHEVA,
Swbéter v £3pa g oy 086 Boukovpeotiov ap. 36, T.K. 106 73 omy Abnva xabdg kat 8%o
vrokataoTAuaTa eviog s Attikis (Hila Hhoo 39 ko Hiio Hiwd 51, Abfva 117 43).

H Etaipsio dev S1ubETel VTOKUTUO AT STV CAAOSHAN.
4 ’Epsuve kot avantodn

H Etapeia dev éxst mpayuatomoniost £50da Kkatd v Tpéyovcn meplodo otov Topén T35 EPEUVES Kl
GVARTLENS.

5  Kupiétepol kivovvor
Apyés Sioiknons kar ecTEPIIG CLOTHIUTER OLOYEIPICHS

O1 Awyeprotég ™5 Erapelag spuppolovy pe ouvérein Tig Pucikés apyis tov opirov «Concentrix» (e@edng
«OPIA0g» ). SNAGSH TOV TPOYPUMUATIGHO, TV OPY{VOGT). TNV EKTEAECT KUl EAEYXO TOV SLUSIKUSIOV TOL éyel
TPOYpPaATIcEl. AtEvepYEiTat SUGTNUUTIKY UELOAGYNON TOV UROTELECUATOV KUL GE TEPINTOON U enitevdng
TOV GTOYOV TEASITHL EXUVATPOGIIOPIGHES TOV TPOTOL epuppoyg Tov Srudikacidv. O gheyyog alwidynong
avtv dtevepycitat and nuepnota £wg tpiunviaia pacn.

Kivovvog covOnrkov ayopas
$ ; <

O kivduvos suvBKOY 0yopas GuVIcTATHL GToV KIVBUVO TS GAAAYIS TOV TGOV, OTOS 01 CUVUAMIYLOTIKES
wotyles Kur Te emoKle mov  ennpedlovv To amoteAfopute g Etwpslas oy adla TV
YPTLOTOOIKOVOIKGOV TS Hésav. O 6Komog g Sutyeipions Kivouvor and Tig GuvBnKes T3 ayopds stvat va
erévyel Ty 8x0ecn tng Etawpeiag 6TOuS KWOUYOLS GuToDE 6T0 TAUISI0 GMOSEKTOV TUPUHETP®V. HE
TapaAiinAn PerTicTonoine) TV anodOcEmY.

O1 suvakhayég mg Etapsiag yivoviot xupiog oe Evpd mov givat ket 1o Aettovpyd vopiona mg Etapeiog
Kot KT GUVERELD BEV LIAPYEL GNUOVTIKGG Suvarhaypaticds kivévvog. H Etaipein dev Sutpéyet onuoviikd
xivéuvo emrokiov, kubog xuté ™y Tpérovsa mepiodo dev eixe Savewopd. Kata my didprewa tov
mpONYOVLEVOL £T0VS, Efxe HOVO evdooplind Savelaud, Tov omoio amomifpwos TANPOS EVI6S TS
TPONYOULEVOY £TOVS.

Kivovvos pevarotyras

O kivduvog pevoTOTNTUS GUYSEETAL HE TNV GVAYKN YW EXGPRY (PRUUTOSOTNON Yid TN hewrovpylu Kot
avartodn ¢ Etapeiag. H npocéyyion mov viobetel 1 Etaipsia v v Swiygeipion g pevoTOHTTAS EivaL va
Sraceuiilel, LG KabnpeEpIE Topakorotinons tov tapsukdy dubesiney me, 0Tt Tavia Ou éxst apre)
PEVGTOTNTA Y10l VO EKTANPMVEL T UTOYPEMOELS TG OTAV UVTEG Mjyouv, KAt atd cvvbelg aArd Kat
SUOKOAES GUVANKES. YWPIC VA DOICTAVTIOL [N GOJEKTEG JNUILES 1] VI SLUKIVELVEVEL 1] OALLY TS Etapeias.



CONCENTRIX GREECE MONOIIPOZQIIH E.TLE.
XpNUUTOOIKOVOLUKES KUTUSTAGELS
Iepiodog mov éande otig 30 Noguppiov 2024

H Eraipeia eivar og 0éon va kaibyer 15 Bpayumpofeciies voyped@osis e, 1566 TOV KUKAOQOPOLVTEOV
TEPLOVSIUROV T3 6ToElwV. AapuBdyovias eniorg LTOYN Ta LYNLG TUUEWRE SePECILN Kt 1G0SHVUNE TG
Eraipeiag. 1 Awiknon Bewpel 011 n Erwpeia Srabéter enapriy peuotomta vt o kivduvos pevetdmtas sivat
TEPIOPIGLEVOS.

Eniong. ot Awzeipiotég g Etapeiag extinoby 011 10 peyaritepo HEPOS TV TEPIOVGTIURGY GTotyslov nmopsl
v pevsTonombel 68 GyETING GUVTONO ¥POVIKG JWISTNHA, KUTG GUVETEWR dev LPIGTATUL KavEVHS KivOuvog
PEVGTOTITHS.

Hiotowtios kivovvos

IIotwtucde kivovvog slvar o vivovvos Quuids g Etapeias oe meplatmon mov éveg rerds 1 tpitog o
APNUUTOOIKOVOLUNY GUVHALUYT 08V ERTANPGOEL T3 GLUPUTIKES Tov vIoypedoels. O v Advo Kivduvog
oyetileTal KTl KOplo 20¥0 UE TS exaitioel; and mekdres. O mMOTwTo: Kivouvog mou avaiuuBdvel n
Etapeia aroppger and my a@avémta U eonpaiens TV aiuthoemy clu@ove LE Toug Opoug
ATOTANPOUNS TOV HETAID TOLS GUUBUGEMY.

H Etapeia dev Swtpéyel onuavtikd mototikd kivéuvo dedouévou 6Tt 0401 Ot £vxGPIOL TEAGTES efvon
QEPEYYVOL TEAATES HE LUKPOYPOVIL GUVERYAGIU. YWpls TOTE va €0V TPOKVWEL GHUOVTIKG GVEIGTPUKTA
TOGG. EVEA Ol TerdTes eSmTEPINOD elval Kuping cuvdedeéves starpeies touv Ouirov. o1 onoieg Bewpovvra
AMOROTOS PEPETYVES.

A76 10 GOVORO TV amalthoeny TS Etaipeias katd vy nuepotnyvia avagopds. 1o LerariTepo 1066 apopd
GE QROUITNOELS (0 GLYYEVIKG LUEPY Kitt EROUEVOS O Atayelotés dev Bempoly 6t | Etapeia extifetal oe
GNLAVTIKO TIOTOTIKO Kivouvo.

Te kabe nepintoon. o1 Mayeipiotés g Etoapeiag alohovoly suveyds tov evdeyduevo Kivbuvo avd meida.
EVO TUPUKOAOLAODY GUGTNUUTIKG T¢ LROAOING TOV MEAUTOV. AGUPAVOVTUS KABE evOsdeyuévo LETPO
TPOKEEVOU Vit ELUYIGTOTONBEL 0 MIGTWTIKGS Kivduvog ™g Etaipelas kat v Siuceuiictony o £6086 4.

6 Epyecwkd nmipata

A. HokTiky d1e@opomoinens Kal icmy cvKUIpIOY (avelupTTog @O0V, BpNoKEing, HEIOVEKTIKOTNTUS
N K Giiov TTuyOV)

H Etupeia anacyorel epyalouevous aveluptitms ehiov, Opnokeius kabhg vt Swwpopetikdv Buduidwy
exnaidevonz.

H exnatdevon wat v eddln Ohov 1oV cuvepyatdv eival mOoRD oquavTikg yie T Pertioon mg
amodoTkOTTeS Kol Ty avaatudn ms Etapeios. H Etarpeia eivan vaedBuim v v napoyy exaaidsvong
mporelEvou o wals GUVEPYATIG Vi UTOPel Vi OIEKTEPUIOGEL GMOTEAECUATING TV EpYAGia TOV.
ZLUTANPOUATIRG 6TV 0pyIKY] exTaidevon, ot TpoicTauevol uaopodv vu LIOPELLOLY GTOV VIELHLVO
exmaidevon: g Etwpsiag 110 mpotacsll tovg v TV TUpuxoioUdnGn EMTAEOV  ERTUIBEUTIKOV
apoyparpatev. Kabe cvvepydms rpéet v e06@aiilel 6T1 1) GLUTEPIOOPE TOV Kl 0 TPOTOZ YEIPIGHOD TOW
EMEIPNUATIKOV LToBEGEmY dev Palet a8 KIVOUVO TNV TPOGOTIKY TOV AGPUALLH | KO LVTH TOV GARDY.



CONCENTRIX GREECE MONOITPOZQITH EILE.
XPNUATOOKOVOLIKES KATUSTUGELS
epiodog mov éinée otig 30 NoepPpiov 2024

Mepuwd atotysic T¢ omoie AaUBEvOVTaL VTOYT GTY ETAYYEALUTIKA @vEMEN TOU TPOCWTIKOD UROTERODV N
aviayn TpETORoVAIGY, 1 cuvErs, 1} shikpivele kat 0 BEknon v vytels enayyehpotineg oyéoes. H
Etapeio emPpuPedel o TpocomKo He Ta avortép ototkelu kutd ™ dudikacia g aloromons.

B. Zefosnog Tov SiKalopatey Tov epyalopevoy

H Etcipeia [1Ecm Tov Sladkucidy o £x£1 BEoRIoEL KUl 68 CUVEXELH TOV AVWTEPD, £XE1 OF P1A0CORTa Kal
apyf 10 cePucud TV SIKUOUGTOV TOV EPYASOHEVOY KUl TV CUVEPYUTOV ™S KaBOS KUl TOV TOATIKOV,
BpNoKELTIKAY Kat GUVOIKAAGTIKOV EXTAOYOV TOVS.

Ot Awyepitotés ™ Etapeiog mapéovy KivIfTpa 6Tovg epyriopévong Yia sToyYELLUTIKO TPOYPUUNATIGHS
KO ERLUOPPOGT] OTIS SUYYPOVES TEYVOAOYIES.

. Yyt Kol ao@aieia oy £pyaciv, cuetipata ekraideveng, Tpomog mpoaymydy KTk,

H Etaipsia divel pevarn adla, apocoyn Ko sLOuot oy vyt kat aoc@aheid Tov epyaiolévey, 6Ty Thpnon
TOV KAVOVOY AGQPULEINS KUl GTIS CUGTHATIKES EKTAUISEVGELS, HEGM OAOKANPOUEVOV Kt POV SUBIKAGIOV
mov Bpickovy spapuoy oty KadnpepvomTa g Aettovpyiag g Kat efval €161, yvootol o6& 0o T0
npocomikd s Etapsing, 6mou aoopa tov kubiva. Awbiter eniong cupuPdiaio aotuig svbivng yw 10
GVvoA0 TO Tpocemikoy . H Etaipeio mapéyet 6100s epyalopévous W1oTikn aceareld vyeing ard thy
TPOTN PEPU EPYUTIHS TOVG.

H Erapeio éxet katuyeypaléves Kot avaptipéves odnyles vy aoc@ull] GLUREPIPOPU GTOUS {(BPOLS
gpyuciog g, £x€1 oyedidosl oytd dlapuyng and Oka to oniein ToL KpIvETal URUPAUITNTO 610 YOPO THBV
EYKUTUGTAGE®Y KOl 670V T oNUEin cvykévipoons Kabopilovtat te mvoxide, alid Kl 6xEdH EKTAKTNS
avéykng Yo Stdpopeg MOUVES KUTUOTAGEL, OTMS GELGLOG, KALOMVAS, TupRayLd, atvynua, K.&. I'a oha ta
RAPUTEVE VAOTOLEL CUCTNUUTIKES EKTAISEVTELS T060 urd plddio Tposwrkd ™mS Etapeioag, 660 kal and
TV 1aTpd gpyaciog. Tov Tepvikd acourelus. ™V mvpooPesTik) LANPECio. Kl GAAOLS GPHOSIOVS KoL
vrevfuvous popets.

H Etaipeia mpei anapeyhita 115 SaTdcers TS £pyaTiKgg VOLOBEGTnS Kat EKTANPOVEL OAES TIS DTOYPEDCELS
G ATEVAVTL GTNY ETBEGPNGT| EPYUGTUS KUl GTOVS UCPUAGTIKOVS QOPELS.

7  Ipostacia TpocHmMKOY dedopévoy

H Etapeia 70 amd myv mpotn nuépe g epappoyig tov N. 4624/2019 repl npostaciag RpocOTKGV
Sedopéviov («GDPRy») éygl deopevtel va SWUoOUAILEL TV UCOAALIR KUl TV APOGTAGIL TOV TPOCHTIKOV
TANPOQOPIEOY 7OV emedepyGleton Kul v Tapéyel [io GLULOPQPOVLREV] KUl GUVERN MPOGEYYION OTHV
npoctacia tev dedouévoy.

H Etapsic dwbétet éva 1oyopd Kat amotehecuonikd mpdypoune apoctacias dedopévev, to onoio
GUHOPEOVETUL HE TNV I5yvovsa vopodeaia kar pel 115 upyés TPOSTUSINS TPOCHMIKAOY Sed0UEVMY Kal
AVOYVOPIGE ULEGH TIg VTOYPEOGELS NS, OGOV G@Opd TNV EVIUEPMGN KAl TNV ETEKTACT GLTOV TOU
TPOYPULILOTOS, YiO TNV IKUVOToiNnGt tav anattoemy tov GDPR.



CONCENTRIX GREECE MONOITPOZQITH E.ILE.
XPNHATOOIKOVOUIKES KATUG TUACELS
[epiodog mov €anie otig 30 Noeuppiov 2024

H Etatpeia decpedetat og mpog 11 S1aQUAMIN TOV TPOSWTIKOV TANPOQOPIOY VIO TNV aplodidTNTd TS Kot
TV avarTugn Eves KaBesTMTOZ TPOSTUGIN: GESOUEVEV TOV Vi EIVAL HTOTEAECHATING, KATUAIAO Vit TOV
GKOMO MOV KUAEITAL Vo EELANPETNGEL Kt UTOSEWVEL TNV KATUVON G Kt Ty exTiunon tov Kavovicuo.

H Etaipeiua £xel opicet évan vasvBuvo apostacins dedopévov yia v aviRTLEN TNS TOATIKIS AXOPPITO
TOV 0JOUEVOY KOL TV EQUPLOYT TOL TPOYPARPUTOS TS YU TNV GLVEYT GULLLIOPEAOGT LE TOV KUVOVIGUO,
Oan n opddu doiknong eiven vredBuyn 7w Ty TPo®dnoN ™S evatshitonoinens ue to GDPR oe okoxinpo
TOV OPYUVIGLO, USI0A0YOVTHS TNV SULLOPGOGY TOV, Kal EQUPLOLOVTHS KUTGLANAES TOAITIKES, dludikucieg
Kal HETPA.

O Ouikhog watavosl 0T 1 cuvey): evweBnromoinon Kat Kutavénen v epyalopévoy elvar (oTikAg
ONUAGTUS Y16 TN GLVEY GLLUUOPOMG) HE TOV GYETIKO Kavoviopd. Na 1o 2ovo avtd, n Etapeia e
EQUPLOGEL vV TPOYPULLLLL KUTAPTIONS TV epvalouévov eidid vie 1o GDPR. 10 omolo mupucyédnke oz
0LOVS TOLZ LIOAANAOLE TP and Tig 25 Mafov 2018 wut uEypt onuepa umoTEREl LEPOS TG UPYIKNC
EKMAUIOEVGTS KL TOV £TNGIOV ERTUISEVTIKOV TPOYPAMUATOS.

ACQULELU TLNPOPOPLAY, TELVIKA KUL OPTUAVOTIKA NETPU

H Eraupeia haupaver coBupd umdwn s 10 andppnto Kot Ty a6Oarelt TV aToUOY Kol TV TPOGHOTIKOY
TOVS oTolYElV Kul AdLPavel Kabe €01070 UETPO Kul TPOQHAGIN Vi TNV JUCPAAISN KUl TPOSTUGTH TOV
TPOGOTIKGV SEQOUEVOY TOV ENEEEPYAIETUL

8 Ieprpurrovnikd Inmiuota

H Etwpela aonel 115 Spaompidmtés me pe Tpéno mov eZdoQurilel a@eves ty mpoctacic Tou
REPIBAALOVTOL KUL HQETEPOL TNV LYIENT] KUL THV GOQGLEWL TOV EPYEIOUEVOV TS,

Me pvoypova Ty otpatnyiky Procuuns avantuing s («ESG») oe muykosuo enineso. n Etaipeia enévdvos
610 Kanovupla ™3 PokAlatikg ypageln oty mepoyn tov Néov Koguov. Buoiwkés mupauetpol o610
G7eS1UG 1O TOV KTiplow Ty 1 Hel®wa] TV TEPIPUALOVIIKGOY EMTTOTEMY KUl TOU GTOTLIOUGTOS GvBpaKa
oL {610V 1OV KTIPloL, TOGO KUTA TNV KUTACKELT 060 KoL KUT( T A&lToupyid Tou.

O oyedaoog Pusiomre 610 cLoTLILY MOoToroinens npactvev Kipiov «LEED», e otéyo 1o eninedo
«Gold». To cvotua alordmens LEED diver avotnpéc odnvies viw my avdaatuén froowov ktpiov, ue
VYIEGTEPOLS YOPOLS epyuainl. OETet emlons aLGTNPES TPOSIWUYPUPES YL TNV EVEPYEIURT anddocn Twv
KTPIOV, TV KUTUVAAMG VEPOD. T1] POTGEVEN TOV VOATOV KUL TS 6TUOCYUIPUS.

Tyetina pe v ex{dpaon tov aepiBurioviikoy derdtov otov Ouko mov avijkel n Etapeia. bwitepn uveia
vivetat oy éxkBeon Plocdomras («ESG report») mov mepthaufivetat 6TIS EVOTOULEVES OIKOVOLIKES
RNutactdoel,  touv ouiov  «Concentrix», ot omoles  dnuoctedoviat  oTov  GUVOEGLO



CONCENTRIX GREECE MONOIIPOZQITH E.ILE.
XPNUATOOIKOVOULKES KUTUGTAGELS
[Tepiodog mov éinge otig 30 NoeufBpiov 2024

9 Apyn osvvenlopeving dpastTnploTnTes

Ot Aloyeiptotég MauBivovtag v’ dyiv: a) Ty oovopkn katéotaon g Etaipeiag, ) Tovg Kivdivoug o
avteterilst | Etapsio mov Hu unopoboay v £400V apvnTIKéS EMATACEL; GTO ENYEIPUATIKG HOVTEAD Kat
STV KEQUAGLOKN TN enépreld Kafog Kal ¥) 10 yeyovig 6Tt dev eviomiCoval oNUOVTIKES uPefuidotnies oe
oyéon ue v Kavdmta mg Etapeiag va cuveyioel va hettovpyel ©F «dpdoa OKOVOHIKY HovAdw» Yt T0
npoPrentd péliov Kt oe kébe mepintoon vie Sidomua tovkdotov 12 pnvov arnd ty nuepounvia
£VKPIONS GOTMY TOV YPNUATOOKOVOHIKGY KutaoTdsemv, dnkdvouv o1t edakoiovdovy va Bempolv wg
KAt NN Béon yia tn sOVIAEnN duToOy TV XPNHATOOKOVOUIKOV KUTUCTAGEMY TNV apyt] TNS GUVEILOMEVNS
SpasTnpdmTes.

10 Aowrég minpogopisg

Ot GUVOAMUYES Kl TU DTOAOUTA LE GUVOESEIEVE LEPN YVOGTOTOOUVTIAL otV onueiwon 18 avtov tov
YPNUATOOIKOVOUKEY KATUCTAGEMY.

H Etaipeio dgv katéyet (818 HeToYES Kat ev KAvEL yprion Tapay@Y®Y ¥pHUTOOTKOVOIIKOY (EGMY.

T T evdeydneveg vroypemosls ™S Etaipeiug, cvurepiapfavolévon kat TV avEAEYKTOV QOPOROYIKD
ypioewy, deite ot onueioot 19 autdv 1oV ¥pNUETOOIKOVOUIKOV KUTAGTAGEWDV.

11 Awavopn] kepddrwv

Ot Atayeipiotés mpoteivouy mpog v Taxtiky Feviky Zuvékeuon tov Etaipouv ) fin dwvoun tav kepdav
NS TPELOVGHS TEPIOBOL KUL TN LETAPOPE TOVS OTOV LGOAOYIGLE, GTO adtvEINTU KEPST.

12 Enpavtika yeyovota petd Ty nuepounvia tov leoroyiopod
Agv Ehufav xGPU SNUOVTIKG YEYOVOTO UETG TNV TUEPOLNVIE TOV 1TOAOYIGHOY Kal €005 TIV NUEpOUVia

cLVTGEEmg ™S Tapolbons £xBeons, To onola LTOPODY Vi EXNPEAGOVY CTHLAVTIKG TIV 0IKOVOULKY SiipBpmcn
A v enyepnuatikny ropeia s Etupeicg.



CONCENTRIX GREECE MONOITPOXOQIIH E.ILE.
XPNUUTOOIKOVOHIKES KATUGTAGELS
Iepiodos mov €inge atig 30 Nosuppiov 2024

13 Zvunépacpa

Me mv meroilnom ot Erpaduv 10 KUALTEPO Suvatd Yo Ta cuu@épovta g Etapeins. o1 Awyeipiotés
gionyouvtal oy Taxtiw) Fevikn Zovéievon tov Etaipov Ty £¥Kpioy autdv TV ¥pnUdToolKovoUKOY
KUTUGTAGEMY, TS exbeons duyelpiong twv Alagepiotdy kal 13 éxbeong tov Aveldpmitov OproTol
Eleykt Aoyiot) el Tov ¥pNUATOOIROVOMIKOV KeTuoTdoemy e Etaipeias.

Arorob0mg siomyolvtal Ty anaiiari] Tov AlyepoTtov kat tou Opretov Eleykt) Aoviet) und mdou
evbivn Kabog Kul My ENIKOPOGT) TOV TETPAYUEVOY TOV AyEploTdv Katd T SIGPKEL TS ETUIPIKAG
TEPLOdOL.

Abva. 24 Oxtefpigo 2023
O Ata;(fstptcrr’] .

[ !

[oavvic Mmrotvliog
AppdésTavtéTnTog
AO 097173



Katdotaon omoteheopnarmv

CONCENTRIX GREECE MONOIIPOXQIIH E.ILE.
XPNUUTOOIKOVOLIKES KUTUGTAGELS
[Tepiodog mov €ange o1ig 30 NoguPpiov 2024

¢ meprodov mov e otig 30 Nogpfpiov 2024

(Tlood oc Evpad)

Kokhog epyaciov (kebupdg)
Kéotoc nwincewy

Mzaikto Képdog

‘ELodu doiknong

Aowd €200 Kt {nués

Aowd 6000 Kul KEPIN
Képdog mpo oK@V Kal pdpurv
Xpewotwol toKot Kat cuvaen £C0da
Képdog mpo pdpov

DOpot E160MNATOS

KaBap6 képdog

20

1/1/2024- 1/1/2023-
30/11/2024 30/11/2023
64.837.542 60.736.995

(53.146.267)  (50.482.018)
11.691.275 10.254.977
(6.849.408) (5.054.700)

(67.314) (274.833)
102.072 129.631
4.876.625 5.055.074
(28.204) (192.535)
4.848.421 4.862.539
(1.172.885) (1.450.038)
3.675.536 3.412.501

Ol oNUEdoEC 6TIE Gerides 21 £0g 44 amoTEAODY AvUTOGTUGTO HEPOS UVTOY TOV PNLUATOOIKOVORIKOV

KUTUSTAGEMV.



CONCENTRIX GREECE MONOITPOZQIIH E.ILE.
XPNLUTOOIKOVOUIKES KUTUGTUGELS
[epiodog mov éanie otig 30 Noeufpiov 2024

Isoioyiopnog
27115 30 Noguppiov 2024
(lloac oe Evpcd)

pRITTH 30/11/2024 31/12/2023
Mn KvkhogopoivTa TEPLOVGLEKA GTOL ELT ‘
Axlvta kat eZomronds S 3.953.075 4.436.888
Avia neplovoard otoyeiv 9 38.283 47.689
Adveld Kal aaaitoeLs 10 127.812 102.638
2Ov0A0 11 KUKAOQOPOUNTOV TEPLOVGIUKOV GTOLLEIOV 4.119.170 4.587.215
Kukiho@opoivta meplovelakd etotyeiu
Europwéc anatnaetg 11 16.535.770 §.491.055
Aoutés anaitioeg 11 1.072.060 972534
[Tpomdnpouéva £200u 11 181.763 116.754
Aedovievpéva £603a TEPLOBOY 12 8§43.813 1.038.740
Tauewaxd Swwhécipa Kur wwodivaud 3 756.462 2.930.465
ZOVOAO KUKAOQOPOUVTMV TEPLOVGLAKOV 6TOL IOV 19.389.868 13.549.548
ZOV0oro TEPLOVOLUKOY GTO7EIOV 23.509.038 18.136.763
Kabapn 0éon
Keodiato 14 18.000 18.000
Taxtikd azobepannd 14 6.000 6.000
AdtavéunTta kEPON 14.005.004 10.329.468
Xovoro kabBapic Béong 14.029.004 10.353.468
Mpofiéyerg
[IpoPréwets vi mapoyés 6e epyalouévons 16 357.581 225878
Xovoio mpofifyeomv 357.581 225.878
BpayvrpéBeopes vroypedioeas
Epmopikes vroypemael 17 378.823 415,123
Aourtol opot ket TéAN 17 533.478 716.870
Opryaviorol KOWOVIKN I acQiiion: 17 1.132.626 2.164.778
Ao VToYPEGGELS 17 2.263.808 2.198.415
‘EZodu xpiioems dovievuéva 17 4.143.679 1.241.030
Dopog etcoduaTog 20 670.039 821.201
XUvoro BpuyvapdBecnomy vroypedeemy 9.122.453 7.557.418
Lovoio kubupis Bons. mpofiéwemv kut Bpuyvnpdbeopnoy 23.509.038 18.136.763

VITOYPEDGEMY

Ot onuedoes 611g cerides 21 €ol 4 01016200V VOTOGTAGTO HEPOS CUTHY

KUTUGTUGED

TOV ZPNUUTOOIKOVOLLKOV



CONCENTRIX GREECE MONOITPOZQIIH E.TLE.
X PNLUUTOOIKOVOULKES KUTUGTAGELS
[Mepiodog mov £née otig 30 NogpPpiov 2024

Kotdotaon peroforov kubapng Béong
g mepLodov mov £anke o1ig 30 Nogpfpiov 2024

(llood o Evp)

Ynoéiowwo o115 1 lavovapiov 2023
Képdog yia 1o £€10g

Yrorowuro otig 31 Askepfpiov
2023 kmn o115 1 lavovapiov 2024
Képdog meprddov

Ynorowwo 6tig 30 Noguppiov 2024

Ot onuetdoel; 611 Gerides 21 £ms 44 UROTEAODY UVUTOGTAGTO UEPOS HLTOY TOVY LPTLUATOOIKOVOLLK®Y

KUTUCTUACEWY.

ToaxTiko

Kepaimo , Adwvénmra e
(Enp. 14) amofepuTiko Képon vvoro
(Enp. 14)
18.000 6.000 6.606.739 30.739
- - 3.722.729 3.722.729
18.000 6.000 10.329.468 10.353.468
- - 3.675.536 3.675.536
18.000 6.000 14.005.004 14.029.004

15



Katdotoon Topsiok®v poov

CONCENTRIX GREECE MONOITPOXQITH E.TLE.

XPNHUTOOIKOVOLUKES KUTUGTUGELS
Iepiodog mov £anie otig 30 Nosufpiov 2024

TS mEPLodov mov £2ce otig 30 NoepPpiov 2024

(llocd oe Evpod)

T

XpHUatopoES amé /eTOVPYIKES SPOaGTHPIOTHTES

Képdog mpo pdpov

I1;.£ov mpocapuoyéc na:

Amooféces

[TpoPrdyers

Képon kot Onuies amd didbean ototyeiow

XpewoTikoi TOKOL

Asitovpyiké képdog mpo petaforody Tov Kegaiaiov Kiviyong

ITitov 1 pelov peraPorés rovapracpov Kepahraiov Kivong

Metufoin anaitnoewmy
Metaforn decgueviéven katadicemy

Metuforn vioypedoemv

Mcsiov:

[TAnpoUES MU LPEGGTIROVS TOKOLS
ITANpOUES Y1t pOPO £1603NLLUTOS
ZOvoho (EKPOOMY Y1)/ E16POOV ATTH
LELTOVPYIKES dpUoTNPLOTNTES (1)

11

XpHuatopoés amd erevOvTIKES OpaAGTPIOTHTES

TTANPOUES YK amORNTNOT URWATOV KUl £S0TAGUOV

Zivoro ©16podv / (ekpodv) and emevdLTIKES dpusTnProTTES

B

Xpnuatopoés and ypyuatodotinés dpactypléTyres

AnorinpopES duveElouov

LOvoro eKpoOY YU ZpNHATOSOTIKES SpasTNPLOTNTES ()

Kafopiy (neioon)/aitinen ota tapaukd dradécipna ka

w6odOvapa (a) + (B) + (1)
Tapswoka swabioya ke w6odOvapa Evuping

Tapsaka drabiopa ket 1w6odOvapa 21ing

1/1-30/11/2024

01/01-31/12/2023

4.848.421 5.304.588
990.437 1.091.020
75.756 65.285

- 183.807

28.204 210.038
5.942.868 6.854.738
(3.065.351) (378.541)
- 171.537

1.797.997 2.017.497
(28.204) (28.936)
(1.324.047) (506.068)
(1.676.736) 8.130.227
(497.267) (441.821)
(497.267) (441.821)

- (5.539.849)

5
(5.539.849)

(2.174.003) 2.148.557
2.930.465 781.907
756.462 2.930.465

Ot onuetncels 61s Gerideas 21 &g 44 umoTeholy VeROGTUGTO LEPOZ GUTHN TV YPNIHUTOOIKOVOLIKOV

KUTUGTUGEMY.
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LNUEIOGELS ETL TOV YPNHATOOIKOVOUIKDV KATAGTAGEMY
FENIKEX HAHPO®OPIEE KAI £YNOYH SHMANTIKON AOTIETIKON APXQN

H «CONCENTRIX GREECE MONOIIPOZQIIH ETAIPEIA [TEPIOPIZMENHE EYQYNHX», nponv
«WEBHELP HELLAS EIIXEIPHMATIKEE TIIQAHXEIX MONOINPOIQITH  ETAIPEIA
[IEPIOPIEMENHY EY®YNHI» (£0e&fig n « Etaipeior), 13pvinke ue 1 vopki popen g Movonpdcmmng
Eraipeiug Hepopiopévng Evbovng to 2005 pe v enovopia «Online Telemarketing Earag EILE».

H Etoipeia SpuostnplonolEital 6To ¥Opo TV VANPEGIOY Kil O GUYKEKPIEVH, TPOGPEPEL OMOKANPOHEVES
AOGES LYNANS TOWOTNTAS TPOS EMLYEPNOE YW KEVIPQ ESLANPETIONS MEAGTOV, KEVIPG LAOGTNPENS.
TANPOUES, UVARLOT GTOLXENOV KUl VINPEGIES TEXVOLOYIUS.

H Erapsic sivar evyeypapuévn oto F'eviké Epmopied Mntpédo pe apué TEMH 007535601000. H
SiedBuven e £dpag g Etaipeiag sivar oty 086 Bouvkovpestiov 36, oy agpioyn ms AGvas. H dudpre
e Eraipeiag &gt opiotel and my kataydpnon ms oto Tevikd Epmopiké Mntpoo AE. og capdvta (40)
41 Kl UG Ajyer To 2045, Movadikog etaipog g Etarpeiag eiven n etaipeio « Concentrix S.A.S. France»,
ue £8pa o Tapict.

O1 ZPIATOOIKOVOLKES KaTaoTdoels g Etapeiag yiw mv meplodo mov éinde omig 30 Noeufpiov 2024
TEPIAGLPEVOVTAL T EVOTOREVES OIKOVOLIKES KOTUOTAGES TOL opikov «Concentrix» kot ot omoleg
SnuociebovTal otov cuvdesuo htips://ir.concentrix.com/financials/annual-reports/.

Ot gv AOY@ YPNUATOOIKOVOUIKES Kataotdsels T Etapeiog v mv mepiodo mov £2nge 30 Nosufpiov 2024
evkplbnkay amd Tovg Alayeplotég onig 24 Oktofpiov 2025, kat teholv vrd v £ykpion mg Taxtug
Tevinng Zuvéirevon tov Etaipov.

1. ZUvoyn TOV 0VGLOIMV AOYIGTIKOV UpPy®OV

O 0VoUNdEIG LOTITTIKES (pyEg 7TV LIDETAONKY Y1t TV KUTEPTIGY TEHV (PHUGTOOIKOVOLIKOY KATROTAGEMY
SWUTUTLGHVOVTOL TUPURKAT!

1.1 Bdon 6OVTUiiS ZpNRETOOIKOVOHIKOY KUTUACTACEMV
Ot ¥PNUUTOOIKOVOUIKES KATAGTAGE £(0VV KUTUpTIoTel ohugmva pe ta Erdnvind Aonotixd Hpdtura,
Nopog 4308/2014 (epeing «EAID»).

H Etapeic ue Paon to nocotikd kpumpta tov Nopov 4308/2014 (4pdpo 2) evtdosetul aTig OVTOTNTES
Hevdrou peyebous via My Tpéyxovsd mepiodo.

Ot ¥PNUATOOIKOVORIKES KUTUGTAGEL €40V GUVTUYDEL L cupvelt chUQLVE pe T DeleMOBES UpYES TOV
SOUELLEVOL Kait TNE GUVEYIONS TS SpacTPOTTaS KuBhS Kut T1g axdiovdes vevikes APYES:

111 Ot ypnueatoorkovoinés Kataotdcsts £govy ovvioybel pe Baon myv apy ™mg GLVEYIONS TN
dpacTpomIag 1 omoiu €xel adwroyndel yiw Sidomue 12 pvov and Ty NUEPOUNVIR TOV
Iookoviopo.

1.1.2 O)he o 6TOWELR TOV 160LOYIGHOD KAl THS KUTAGTUONS UITOTEREGHATOV £Youy avayvopiodel e Béan
Y Gpy TOL 1GTOPIKOL KOGTOUS KUL TNV U] TOV SES0VAEVHEVOV.
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.13 Ot AoyI6TIKES ROATIKES Y1 TN OLVTIAIN dLTOV TOV ZPNUETOOIKOVOUIKOY KUTUoTUcewv g 30
NosguPpiov 2024 £rouv epappocbel 1e cvvéngia 6T TEPIOOOVS TOL TUPOLCIULOVIAL.

1.1.4 Me oxond v obhyrAlon ™S Nuepopvias avapopts s Etupelas ue vty tou opiaov, tov
Noéufpro 2024, n Etaipeie anoodasioe v akiay) 15 nuepotuvias avapopas and 31 Aexeufpilov
oe 30 Noeufplov, pe npoty meplodo ava@opds auTis TV EVieNe (vev  mov éandav ong 30
Noeufpiov 2024. Ta cuykpitikd 6Totelt T3 KATACTAGNS UTOTELECUATOV £XOVV TPOCSUPLOGTEL Yia
myv avtiotolyn mepiodo tov €viend wnvov nov £aniuv onig 30 NoeuPplov 2023 v oxomobvg

EM{TELINE TS CLYKPOWOTN TS
113 Aev éyovv vivel tapexrricels amd Thv e@upLoyn tov dtutdiemy tov Nowov 43082014,

1.1.7  Aev uvmépyouv TEPIOVGIURA GTOLZEIN 1) LTOYPEMGEL; TOU GYETILOVTUL e TEPIGGOTEPU Umd évd
KOVOLALL TOU LGO20YIGLOU.

Makpookovouikéd mepifdirov

To 2024 pike Ty okovouia ™2 Evpdan kat eidikdtepa avt T2 Evpoldvng, va avTMETONILE tia 6e1pd
GO TPORANGELL. U T1S OMoled entypaplatikg ot kupdtepes eivat 1 etoBoin ™ms Pocius sty Oukpavia
KOL Ol OIKOVOLIKES EXATMOGELS VWNANS EVIUGTS KUl MAPKELHLS, OL EVPVTEPES YEMTOAMTINES EVIAGELS, S18IKK
ot Méon Avatort] (kvping ot Fale kat oty Yeuévn), ot véeg Siatapayés 6ToV eVEPYEIUKO £QOSUGHO
nov Oa UropoLCHUY EVEEXOLEVOS Vit EX0VV SNUOVTIKG GVTINTUTO 0T TWES TN EVEPYELNS, TNV TUYKOGLI
TUPUYOYN KUl TO €XITES0 TNV YEVIKOTEPU. 1} VOUIGHUTIKY GUGOIEN Tov umopel vo emPBupdver Ty
OWKOVOUIKY] OpacTPOTNTG Y10 LEYUADTEPO ¥POVIKG Sldomua Kot 6 ueyarltepo Pabud amd 0.1
npofreadtay Kabdg Kat ol dLIUVOLEVOL KIVELVOL YLOIKOV KATUGTPOPMY TOV GUVIELOVTUL LIE TNV KAILUTIKN
ARIOYY.

H Etapeia dev swbéter oyetinn eunopict) mupovsio 6e Pooiu kul Ovkpavia kabog kat ot Méon Avatoin,
UE ATOTEAECLA VI LNV TPOKVATEL GUEST ERidpact 6T1g Spactptom)tés s Ot Ayeypiotés ms Etapeiog
TUPUK020VBOVY GUVEXMS T1F GyeTings ederilers wat adlokoyoly Tuydv emmTOGE oI ASiTOLPYiR, TNV
olKovouky BEon ket ta aoteréonata ™ Etapeius.

Ev pgom tov Kivdbven aou amoppiouy and TV mupurdve YEWTOATING Kal owovouiky actéddaa o
TEPIPEPELURO Kul O1EBVES eminedo. TOV emitlovo mnBOPIGLO, Ty aUiNG)] TOU KOGTOLS dUVEIGHOV, TO LYNAD
ONUOGI0 ¥PEOZ Kul TO ERASIUUE TOU £2MTIEPIKOV wolvvion, 1N EAZNVIKI] oWwovopia avouéverot v
Slapopomombel. OT®S KUl T WPONYOVUEVH YPOVIE, SWTNPOVINS TV aVORTLEWKT SLVEIKY Kat TV
ECWOTPEQELG T2 10 2023, copilouevn and tovs Evpondikods mdpovs. m dnuocovoruxt) nelupyia kol tnv
EVICHUOT TS TOPUYOYIKOTNTAS HEGH ToV avaykaiov petuppubuiceov. TyetRG pe TV KUTovaioon, N
WUITIKY KUTOVGAOGT ekTIATUl o ba Statprioet to 20235 ) Suvaluk) Tou TPONYOLLEVOL ETOLC.
STNPLIOUEVT} GO TV TOVOIGT] TS UAUGHOANGNS, T INUOGIOVOLIKE LETPU abINGN S TOV e1608NUETOV, Kubdg
KU1 G7TO TN GTUOUKA UTOKAILAKOSG TOL TANHOMGHOoD.

1.2 A£1Toupyiko VOGN KUl VOULGHY TUPOVGiaGTS

Ot ypNUITOOIKOVOLIKES KUTUGTAGELS TUPOLSIACOVTHL 6€ EUp@. 10 07010 £lvuL TO AEITOLPYIKG YOG KAl
T0 vouora mMpnans tov ipiiov ket otoryeiov ms Etupeius.
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Iepilnyn oVeLOIOY LOTIGTIKOV TOMTIKOY

1.3 Akivijta, sEomAonog KOl GUAL TEPLOVGIEKA oTOLYElN

ApPYIKI avayvepLloT Kot LETOUYEVESTEPN EMUETPNON

T axivnta, 0 EomAondg Kat T vk TEPLOLOIUKE GToLEN avayvopilovTat apyIkd 6To KOGTOG KTToNG Kal
LLETHYEVESTEPU EMUETPAOVIUL GTO UMTOGBECIIO KOGTOG KTNGEMS.
Edcdtepy, otu akivta kal otov eZoniiopd mepthaufavoviat, petadd Garov:
o Ot dundveg Pertioons.
o Ot dundve; emioKevlg Kol GUVTAPNONS, LOVO OTav eUT{TTOUV OTOV OPIGHO TOU TMEPIOVGIAKOV
crtotyeion. Ze kGbe dAin mepintoon, ot oyeTikés dumdveg avayvopilovial og £o0do.
¢ To KOGTOC UAOCUVAPILOAOYNGNG, UTOUAKPVVONG /| ATOKUTACTUONS TOV axviTmveToEiov, 6tuv 1
GYETIKT] LIOYPEDGT YEVVATUL Yo TNV EMYEIPNON OF UROTEAEGLN TS £YKATAGTAGTS TOL Tayiov N
™S YPAGTS TOL 6T SLUpKe [Liug GLYKEKPIHEVTS TeptdSon.

Ta dvia Teplovolukd crotysia g Etaipeiag apopodv kupicng Aoyiouikd KuB®S Kut Aol duia TEPLOVCIAKY
crouyeia.

AnoocBéoelg

H ulic Tov TEPOVCI0KGY GTOWEIWY oL £xouv meplopioiévn meéiun on vadketal oe andcfeon. H
amdoPeon apyilel dtav To TEPLOVOIUKS cToyElo elvan oo yie ™ ¥pon v Ty onola wpoopidetat kat
UTOAOYICETUL e PAOT) TNV EKTILOUEVT OEEALLT OIKOVOLIKT {wn Tov.

H vy dev umdkettat o amdoPeon. Qotdoo, BeATiOCE GVTHG HE TEPOPICUEV] OQEALLT (o1 LIOKEWVTAL GE
anbéofeon.

Ot omooPéaels Twv Aowmdv mayiov otoreinv AoyiCovial ota amotekéonata pe ™ 1Eodo e otabepns
an6GPEGNS Kot SIEVEPYEITIL LE TOVS GUVTEAESTES UMOGBEong Tov Poporoyivod Néuov 4172/2013, ot onoiot
dev Slapépouy enuavtikd ard my weéin {on tov tayiov,

Amnoleloon rayiov TEpoLsIuKGY oTotyelmy

To evoHUOT Kol GUAL TGY1G TEPLOLGLAKE 6TOLElR TOV £XUETPODVTAL GTO ATOGPESIHO KOGTOS LIOKEWTOL
oe £hevyo amopeiwong g adlag Tovg. OToV LIAPYOLY OYeTIKES evdeilsly Kat epdGOV exTidTaL OTL N
enintoon TS evieroUeve anopelOGNS OTIC XPIMATOOIKOVOLIKES KUTAGTASELS efval onpaviik. Znuies
OTOLLEIOGTE TPOKVITOVY HTEV 1} AVAKTAGIN adiel Tov Tayiov KaTaoTel IKPOTEPY 6mtd TN AOYICTIKY Tov uid.
Q. avaktioyn alie vOg TEPLOLGIAKOL GTOLEOL 0pileTal 10 ueyaidTEPo ToGH Hetald g evbhoyng usiug
LELOUEVIS e TO KO60TOg S1éfieons evog meplovatukol stotyeton kut g ading xpions avtov. H adia xpriong
glvat ) Tapodca aéld TV LEAAOVTIRGOY TRUEWKAOV POOY TOV VILEVETAL VE TPOKUYOUY 4o TN SLVEXT XpIion
£VOZ TEPIOVGIOROD GTOYEIOL Kal and T §1dBeon Tov 010 TEhog TS OEEANG Cw1S Tov.

Yroxpémaon avayveplons Cniieg anopeinons vadpyel uovo 6Tav EXTIHATAL OTL 1} GTOHEIHO eivat poviLov
yopaxTipa Kol eivat onpavticol mocob. Edv kpivetar 611 n anousiowon sival napodikod YOUPUKTAPY Oev
roviZetar. Toyov {nuia anolieimons avayvopiletal 6TV KUTEoTAGN ATOTELEGLATOV ¥PNGEnS (g E5060. Ot
{nuiles amopeinong avastpépovial, dTav oL GLVBAKES OV TIC TPOKUAESHY TEDOLY VU LQICTUVTAL
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[uvon avayvopions Tevioy

Ta néyo meprovotaxd atotyein Tu onoin Kutd ) Sidprea ™2 meptddov dutédnkay 1 dev avalévovial TAéoy
HEAAOVTIKG OIKOVOLIKE OQEAT €O T1) £pNoT | T S1GBEGT TOUS ETULGHY Vi aviyVEPIlovTHL GTOV 1I60R0TIGUS
Kat 10 KEPSOS ) {iiia TOL TPOERUVYE UTO TIY AVOTEPE® Tahon TPOSdopiceTtl v 1 dlpopd PETAZh TOv

. KaBapou apoidvTog TS didbeon: Kal T3 LoVIGTIKNAG wllug Tou oTozeiov Kal meplhapfBavetul ot
KUTAGTACT UTOTEAEGUUTOV GTO (POVO TTOL TO GTOLYEl0 £MAVGE Vi uvayvepileTal,

1.4 Mwbdosaig

MicBoon oplletar o7 uin cvupovie oty omoia o ekusbotic petafiBalel 610 cHOT. Evavt
QVTUALA7IOTOZ. TO SIKUlmUA PN EVOS TEPLOVGIUKOD GTOWEIOL Y1 L GLUEVILEVT TEepiodo.

Tz wosboeoeas 6rov ) Etapeia of expisdoms dlanipel 64002 1002 KODVOLS KOt T 0QELT TS 10K G10S
TOL UYL KATUZOPOVVTAL S L&tToupyIkES UcBooels. Ta tobonata avayvopiloviar og £208d oy
KOTAGTUON GTOTEAEGUATOV LE TV oTabepn ugbodo ot Oin ™ Sidpretu g pichmong, extds edv pia @i
GULGTNUUTIKE UEDOSOS Elval TEPIGGOTEPO UVTITPOGMTEVTIKY YK TV KUTavoun Tou e£0dou.

1.5 XpNUUTOOIKOVOULIKA TEPLOVGLAKA GTOLLELH

Ta ypnuatookovopkd TEpLOVCIUKE GTOTYEIN TUPOUGIAIOVTHT GTOV 1GOLOTIGUS (O U KUKAOQOPOUVIH 1] (g
KUKZOPOPOLYTU.  avihoya  ue 10 GUHBUTIKG 1) EKTWOUEVO  ypovo  dlekuvoviouob toug.  Ta
APNHATOOIOVOLURG TEPIOVGLURG GTOL(ELN UMOTEAOVVTCL, EUNOPINES WTUITAGEL. AOWTES GMUITIGEL] Kot
TULEIEK G SWUBESILA KL 1GOBVVULLL.

ADYIKN avayvoplen

T ZpNHOTOOKOVOLIKG 5Tty &l avey Ve PIlovTUL UPYING GTO KOGTOS OV UlXaiTHINKE Vit TV UROKTIGH TOVS.
To réoT0g RTAGNS TEPIAUUPAVEL TO GOVDLO TOV Tapeiar®y Sudesiumy (1] Tapaiukoy 1odhvaumv) | Ty
€0A0YN Gltl (ALOV ONTUAAGYLATOS TOU SIUTENNKE Y10l TV UROKTNGT. TAEOV SUTAVES UyOPAL.

MetaveveaTept] EAWETPNGY

Metayevéotepa T2 apyikg avayvapIon: T¢ yPIUGTOOIKOVOUIKG GTOER EMUETPOUVTAL 6T0 KOGTOC
rKToem pefov Tudv ey uroteivwons.

E13iKG Kot GmOKAEIGTIKG T6 EVTORK ZPTUGTOOIKOVOUIKG TEPLOLGIUKG CTOLE{U NETUYEVECTEPU TS UPYIKAS
AVEYOPIGNS ETUETPOTVTAL GTO GT0GREGIIO KOGTOZ LE T ¥pNioN T3 LEDGFOL TOL TPUYUATIKOD EMTOKIOV.
H empérpnon cto anosficio k66T, ovTi ™S emuUETpnans 6to KOGTOS KTAGNS, EUPLOlETal dTav N
HEBOSOZ TOL WTOGPEGIIOL KOGTOVS €Yl ONUOVTIKY ERITTOON 6Ta 1060 TOV LPNHUATOOIKOVOLUKOV
KUTAGTACEWY.

Kdabe ypnupatooicovolund mepiovoiand ctoyalo (Evioko 1 un) vrdkenTal o8 éhevyo amousioons. dtav
UTEPYOLY 01 GYETIKES EVOEIZELE TOU UVUPEPOVTUL OTNV Tepdypaoo 5 Tou dphpou 19 tou N. 43082014,

Zniud aropelnons aveyvopigeta dtav N avakmolpn adle Tov Gtoyeion vrorsinetal 2 AOVIGTINAG TOL
adlog. E1dwa via o HurpoapoBesiia ypnuatootkovolikd ototysia. o1 nuies arONEILGNS dvayvopiovial
OTuv eRTILGTOL 6T 1 aropisinon eivar wovitov yapuxtpa. Eav kpivetar 6t n amoelnwon etval Tapodikon
LUpUKTpa Sev LovIETUL

To 1066 oL N OVIOTHTA EXTING OTL Dat AVUKTIGEL U0 £va ZPUATOOINOVOLIKG TEPLOVGIURO GTOIZE(O eival
T0 UEYULVTEPO (0!

o) TV TUPOVGH udit TOL TOGOD TOL eKTILGTUL 0Tt Ba Znobel ad To TEPOLGIUKS GTolYE . VITOLOYISOLEVT
HE TN P61 TOV UPyINOY TPUYUUTIROD ETITORTOL
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B) Ty ebiov adia Tov oToLEIOD HEIOUEVT LE TO UTEUTOVUEVO KOGTOS TOANGTS.

Or Oquiég  amopeieong TGOV ¥PNHETOOIKOVOLIKOV — cToigsiev avayvopilovial TV - KATaoTac!
OMOTERESHATOV Kl vasTpEQOVTIOL wg KEPSN o8 auTh, 6Tav o1 cuvlikeg mov T1g TPOKAAECUY TAYOLV VUL
vpictavral. H avastpoor yivetar uéypt g adiog mov Da iye to otoyeio, edv dev glye avayvopotel nud
anopeloong. ' ‘

Eunopikéc anaitoels

O1 EQTOPIKES AMAITAGEL e{Val Te TOG( MOV OPELOVTUL UMd TOLS MEAATES Y10l VANPEGIES MOV TapacyEBKaY
o€ aLToVS Kath Tig cuviifelg Spactnplomtes ™S Etapelug kut sppavicovial 6Ty OvOUUSTIKY Tovg adla,
HeTd omd TPOPASWELS Vi TVXOV W E10TPOKTEN LIOROG. Amoueloon aruTicemy rOY® ETCPAAEINS
Sevepyeiton Otav dev eivat mhdov mBavA N elompadn OAGKANPOL 1 MEPOVS TOL 0PELLONEVOL ToGoY. To
undkowo g omousioang  mpocappdletal  kutGhinie  oe  wdle muepounvia  odvrading  tov
YPNLUUTOOKOVOLIKGY KATUGTAGENY MGTE VUL UVTUVUKAL TOUG TOUVOLOTOOUEVOLS CYETIKOVS KvdUvoug.

Aegdovisvuéva £608u meptddov

Ta dedovievpéva éooda g Etaipeiag apopodv vanpesies o1 0T0IES aPOPOVY TV KASIGUEVN YPNON Kal
gyovv TioroynBel netd to TéA03 ™S YPRONS.

Taustoxd dwdiocuid Kul 160dvvaLe

T tapetaxd Swwdéoiua Kt 6oddvalo mepthapPivouy TG kutabisels Oyews.

Ot deoueuiiéves katadicets sivol Tapglokd Swdioiun Kat 1wodhvua To onola dev elval Guesu Swubéoia
Tpog xpAon. AT Td TuneKd 16odhvaa Sev uropovv va ypnatuoronody arnd my Etatpein péypt v
EMELEVOT] EVOS GUYKEKPLUEVOL YpoviKoD oniietov 1 yeyovotog oTo nériov. Ta ev Ay® ToGd KuTuywpodviat
GTO KOVODAL « AOITES URALTNOELD TOV YPTLATOOKOVOLIKOY KUTUGTAGENV.

[Tadon avayvomMene

H Eratpeio nadet va avayvopilet Vo ypnpatootkovopikd teptonsiukd 61olyeio dtav kut povov otav:
[ sRTVEDGOVY Te GUIBUTICE Stkendpata el TOV TUHUIEKOY poGdV ToV cTotyElov 1

. petafiPhoet HA0VS OLGIUCTIKG TOLS KIVEHVODG KAl Ta OPEAN TOL TPORHATOLY Gmd TNV KLPOTNTH
10V GTotYEiov auToU.

Katd v madon avayvopons vag (pHHaTOOIKOVOIKOU TEPIOVGLEKOD aTotElon avayvepiletat g kEPSS
A {npie 670 aroTEAEGLATA, 1} SLPOPd LETASD TS LoYIoTIKNG aiog Kal ToV avTaAldylatog Tov kaupavetal
(ovunepthaiPavouévou kG vEou meplovslakoy oTotyeiov mov aroxtdral uelov Kabe vén vToypénon Tov
avakapBaveton).

1.6 TMpokataBoric dumavdV KAl LOVTH P1) ¥PHUATOOIKOVOLKE 6TOy gl

O1 mporatforés avayveplloviol apyiké 610 KdoTog KMong (Kutufaiidpeve mock). Metayevestepa
EMUETPOVIUL GTO UpPYlkd KOoTOg KTjons, ueiov ta ypnowonomfévia mocsd Pacel g upyig Tov
Sovievpévou Kat Toyov Inuieg amoucinons.

To AOWG UY XPNUUTOOIKOVOLIKA TEPLOLGIURG GTOLEld avayvepilovial apyikd oTo KOGTOoZ KGNS,
METayevESTEPH EMUETPOVTAL 6T YOUNAOTEPN aliot LeTadD KOGTOVS KTIONS KAt GVUKTGIINS aliag.

Ta rsplovolakd avté ctoyeio e Etupeics mepthapfavovior ota KovOOAL, «AGVEW KUl OTUTHOELY.
«Aomég amonthcery xat «[Ipomhnpouéva 208w» TOL 1GOLOYIGLOL.
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1.7 KaBuapn Oéon

Tua otoyeia ™ kabapis Béong e Etaipeiog repiaufivovy to kataBinhév and tov Etaipo KEQUAMLO TNG
Etapeias, o taxtied anobeuatind kut 1o adtaviunta képdn.

Kootog mov oyetiCetal dueca ue groyeio g kubapns 0éong (0mms 1o KOGTOC GINGNS ETUIPIKOY
Kepuraiov) napanorovfeital upuIpeTikd Tov oTolKElon CVTOD T2 Kubupis BEons. spdcov eivar ONUOVTIKG
Y100 TS PNUATOOIKOVOLUKES KUTAGTAGEL. Te avTifetn mepintomon 1o ev 2070 066 avayvepiletal mg £2080
otV mgpiodo Tov agopd.

Taxtino amoleuotino

Loupove ue myv Exinviki suropucd vouofesia. ot etapsics vroyzpeoivial and 1o képdn e xpions. va
oyMUATIoovY T0 5% GuV TURTIKG ¢TobenaTikG UEyME 6TOV quTd QTAGEL T0 £va TPITo ToU KuTuPinuivon
etapucon ms keparaiov. Katd m dtdpreie s Song ms Etupelus anavopedetat 1 Stavolll Tov TaxTikond
anofellaTinod.,

1.8 IIpoBréyers yiu mapoyéc o€ epracopévous

Topgove pe tov N 2112:1920 va1 40932012 1 Etaipeie KataPaiiel 6T00S £pyuiolevons anoindcsts eni
amorLGNS 1| unoyOpNaN: 20vm cuvtadoddmions. To vyog Tov KutaBuriduevev moeHy arolnuineng
gZoprdren and to £ Tpohinnpecias. 10 VWos TOV dTodoydV Kl TOV TPOTO UTOUEKPUVETS Ao TV VRNPEGia
(amorvon 1 cuvtaiodomon). H Belieiinon Sikai®@UuTo; ouLUETOYNS GE GLTA T TPOYPALLATY, TH Omoid
Dewpovvral rpoyphunate kudopisuévoy mapoydy. Pasiletar ouvilong ota ypdvia mpobmnpesiag Tov
VRUAINA0L LEYPL TV GUVTHII036THGT TOoV.

Ou pofréwels via Tapoyts o€ eprUCOlLEVOLS HETd TV 2080 410 TV LANPEGIH. avavePIlovTal Kol
ETWETPOVTUL LE BUOT ATOSERTR WV UA0VIGTIKY LEBOBO.

H vrrogpéomon mov avayvoplletul 61ov 1602.07IGUO YU T¢ TPOYPAULUTY KaHOPIGUEVOV RUPOYOY UROTEAE]
Y TUPOLGH adla TS VAOYPEOGNS V1o TV Kebopiouévy napoyl ueiov T1s petaforés mov TPoKHTTOLY ATd
OTONTOTE UVUAOYIGTIKG KEPSOS 1) i Kat to KOGTOS TS mpobmnpesius. H désuevon ™ms kuboptopévig
TUPOYNS LIOAOYICETUL ETNCIWE UTd AVESAPINTO avaioyIaT LE ™ xpARcN ™3 uebddov s npofefinuévng
TMOTOTIKNS povadas («projected unit credit method»). O vrokovicud: Aapfaver voyn didpopeg
TOPUHETPOVS. 6T N KA. Ta £t Tpobrnpeciug. 0 MohOL. GUYKEKPILEVES VTOYPEGGELS Yia KaTaBinTéss
TUPOYES.

AlaQopés TOU TPOKLATOUY €iTe KATH TNV EXUveKTiUNon &{te KUTd 10 SMakavovicuo tev apoPréyeny
avayvepilovidl 6o aroTELLcHAT TS TEPMOS0V 6TV onolu TpoxvITOLY.

1.9 Aowméc mpofréyels Ko evaeyOueves vroypedoels

Ot mpoPréyers avayvopilovtal apyikd Kol ETLETPOVINL UETUYEVESTEPE GTO OVOUUGTING TOGO TOU
AVOUEVETHL Vo arcnTBel vid To Stukavovicus tous.

Oumpofiéwers ovayvepllovtal apIKg Kal ETUETPOVTAL UETAYEVESTEPE GTIV TUPOVGH it TMY TOGHY ToL
avopévetar va anetfoly vl 1o SlKOVOVIoUO Tovg, ehv n emugtpion ue Baon v mapovoa afic
GVOUEVETAL VO £78L GNUAVIIDY EXIATOGCH 0T( TOGH TOV YPNUHUTOOIKOVOLIKGOV KATUGTAGEDV, EVUVTL TS
ETUETPNGNS LLE PUOT TO OVOLUGTIKG TOGO.

Apopg Tov TPORLATOLY £lte KT TV emavextiunon gite Kath To SwKuvovicud Tev TpoPréyemy,
avarvepilovTal mg KEPSN 1 Nuiss g TEPOdon oty onola TporbTTOLY.

Emmiéov. n Etapela vid oROTODL RATAPTIONS TOV ZpNUBTOOIKOVOIIKGV KUTUGTAGEGN YWOGTONOE TS
EVOEYOLEVES UTTOYPEDGELS TS 13

L. Hi THUVT 0ECUSLGY AOL TPORVATEL URd YEYOVOTU TOU AUPLrbOVTOZ. 1 Vaapin s omoias Ba
emPeBurwlel novo urd o av suuPein dev cupPBel éva i TeplocdTepa uPEPuta Lkl ovTING YEYOVOTU.
T 001U dEV EIVAL LG TOV TANPN EAEYYO TS OVIOTITUL.
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ii. LG TOPODGE SEGLEVGN TOL TPOKLATEL URO YEYOVOTU TOV TuperbévTog yia Ty onoiu:

o) dev elvar 6p6dpa mOavo 6Tt G araifst kPO TOPOV TOL EVEOUATOVOLY YPIHETOOIKOVOHIKE
OQEA Vil TOV SLaKUVOVITHO TS, 1)

B) 1o mocd g déopevong Sev propet va empetpniel pe enaprn adomotia.
1.10 XpnpaTtooilKovopIKES VTOYPEMGELS

O1 %PUATOOIKOVOUIKES VTOYPEDGELS GTOTEAODVINL UL JAVELH KUL LUKPOYPOVIEG VIOYPEDGELS, EUTOPIKES
KOl AOWTEC UMTOYPEMGELS.

Apyn avayvopion

O YPHILETOOLIKOVOLIKES LTOYPEDGEL; AvayvePIlovTot apyIKé 6TO OQELOUEVO TOGO TOVS.
TTood mov apopody LIEP | LTS TO EPTIO £k300T, KUOOS KL TO KOGTOS OV CYETILETAL AUESU e TNV VAT
TOV LTOYPEOCEMY OVTILET®TIoVTaL ©F £2oda 1 écoda g mepddov oty omold ol VLROYPEDSELS

avayvepiotnkay apyid.

MetayevéoTepn ETWUETPNON

MetavevéaTepa TS GPYIKNG GVOyVOPIONS, Ol YPNILGTOOIKOVOUIKES VIOYPEMGEL EMIUETPAVINL GTU
OQEAOUEVT TOGE.

EVEAAOGKTING, O1 YPTULUTOOIKOVOUIKES DTOYPEDGELS UVUY VI PICOVTHL UPYIKG KO ETIUETPOVICL METAYEVECTEPU
670 umooPicipo k6oTog 1e T 1EBodo Tov TpayHaTIKoD emtokion 1| T oTudepn uébodo, v N emuétpnon
UE TOV KOvOvVe, TNG TEPOVGUS TUPUYPEOOL £XEL GNUAVTIKY ETITTOON 6T TOGH TOV YPHHUUTOOIKOVOLLIKDY
KOTUGTAGEMV.

ES1k6TEPT, Y10 TV ETUETPNG] TOV YPIETOOIKOVOLIKOVY DIOYPEOCE®Y, GHUOOVA LE TNV TPOIYOVHUEN
TOPEYPOPO, 1| UPYIKY] UVUYVAPLEN TOV YPILATOOIKOVORIKGOY LTOoYPedcEnY 7ivetul 610 Kabupd Tocd Tov
avehaUBAvETAL AaUPBUVOLEV®VY DIOYI TV TOGHY TOU AQOPOVY LIEP 1| LI TO GPTIO EKSOCN, TOKOVS, KUbOS
KU1 10 KOOTOS OV 6YeT{ETAUL AUEGH E TNV AVUATYT] AVTOV.

Ol TPOKDATOVIE] TOKOL GO TIG YPHUUTOOIKOVORIKES VLIOYPEMOEl avayvepifovial og £oda ot
AMOTEAEGLLUTE, EKTOS GV BapOvouy T0 KOGTOS TEPIOVGLUK®Y GTOE WY,

[Madon uvayvoplong

H Etaipeic madet vo avayvepilet Hid 7pnuatootkovoing vroypémen 6tav, Kot povov 6tav, n cuufotiki
SECUELET EKTANPOVETAL, UKVPOVETUL 1} EKTVEEL

Tpomonoinen Twv 6poY LOIGTAUEVIS XPTUATOOKOVOLIKNS LITOYPEweNS (8T opelheTal 68 OWOVOUIKN
Suoyépeta OV o@sIAETY glte o) avTipeTORIIETUL OF EZ0PANGT] (AROUVEYVAOPION) TS UPYIKIS VTOYPEGONS
KUl avayvapion vEas ¥PiieTo0IKOVOULIKTS VROYPEWGTS.

H dwgopd petald mg roviotwns oflog g gpruatoomkovouikyg vroypémons mov efogleitat 1
petaiPéletar o éva Tpito HEPOS KAL TOV avTUAAGYHOTOG oL KutaPdiletar, coumepiraufavouévng g
AOVIGTIKAS aSiag TuydV oy, ekTos LeTpnTdy, Letafifulonevoy TEpovalaKdY 6ToyEinY Kul TuYov véay
umoyped eV Tou avarapBivovtal, avayvopiletal ot Katdotaon Anoterecudrov.

Adveia

To SGvels KUTaywpPOOVTaL apyIkG oy E0A0YN 0Sit TOLS. HElwléva Le Ta Tuxdy duecu £508¢ i Ty
TPOYUATOROIGT TS GUVaAAaYS. METayevEsTEpH UmOTIAVIN 6T0 avandcBecTo KOGTOS.
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Ta davern yopaxmpiloviar og Ppuyvrpdfesues vroypedoas, extds edv 1 Etawela el 1o opiotikd
dwaiwua ver uveBaiiet Ty e20QANGY Y1t TOULGYIGTOV 12 WVES HETA TNV NUEPOLIV I TOU 1G0AOYIGHOV.

1.11 Mn zpuaToolKOVOHIKES VTOYPEDOELS

O LN ONUATO0IKOV OLLU\S\ UTO/PF(')GEJ\ Q\'ﬂ‘fV()pl;OV’[(Ll ap/n\u Kol ETIIL[STPOUVT(LI LLL(FT(L‘/EVSGTS{)‘J CTO
OVOL[GG‘CH\O T0GH TOL Qv CLLlE\ CTUl v (l‘[(llTT]()Sl YU TO SUUKUVOV lG}lO TOUL.

1.12 Tpéyovoa kur avufurlopsvy @oporoyia

Tpéyovaa poporoyia

OL umuttGELS KUl LTOYPEDGEL; QOPOY EIGOSNLUTOS Y1t TV TPELOVGH TEN{0SO ETUETPOVVIHL GTO TOGO TOU
avapévetal vo avaktBel axd 1| va Tinpobsl oty goporoyinés upyés. Ta mOGOGTE TOL POPOL Kal Ot
(POPOLOYIKOT VOLOL TTOU ¥PNGILOTOIOVVTUL Y1E TOV VTOAOYIGLO TOL TOGOY &ival exelva Tov £xouv BEGTGTE]
1 kut' ovsia Becmiotel €05 v NuepoViL GOVTAINS TOU IGOROYIGUOT 6T ¥HPX OTHY OROiN AEITOVPYEL N
Etaupeio kot dntiovprel poporovntéo e16ddnua.

H mpdfreyn nia @opo eicodnuaros vroioyiletar e Baon to 1ood tov exTipdtal 6Tt Ou KatuPindoiv otig
POPOLOYIKES UPYES. YPNOILIOTOIOVTUS TOUS BEGUODETNUEVOLS QOPOROYIKODS GUVTEAEGTES KUTH THV
nugponyvia tov  Iooiovicuot. H mpdfreyn ¢dpov sisodquatos meplraufaver tov tpéyovia @opo
£1600NHITOS Y1d KABE ¥pNoT 0TI TPOKVATEL U6 T1) SHAGSN POPOL E1GOSNUATOS KUl TOLS EKTILMUEVODS
npocleTons 9OpovE oL TBUVOY VU TPOKLYOLY GE POPOAOYIKOVS EAET(OVS TV UVELEYKIOV POPOAOYIKA
¥pNcEOV, 6TN BAc1 ELPNUATOV TPONYODLEVOY POPOLOVIKGY EAE77 OV, 22 EX TOVTOU, 1 TEAIKY EKNUBApIoT
OV EOPOV e1600NUATOS TV Vi aToRAVEL artd Td GYETIRG Mol Tu omola éyouv Katuywpndel oTig
Xpnuaroowkovoukes Kataotaoers.

O péyov ©opos £1600MuaToS TV apopd oTolein mov avarvepilovrm ursvfeias oty kabupi| Béon
avoyvepileta ey Kabapn Béon Kat Oy 6Ty Katdotao arotereoudtov s ypnone. H diolknen adorovel
TEPIOSIKG TN BEG] OV €181 RAPEL GVUQOPIKA UE TN POPOROYIKN SNAmEN ToL oyeTileTan 1e VIONEGELS OTIC
omoies ot Qoporoyikol Kuvovicuol emidéyoviul epunveins Kul QTIGyvel oyeTikl] TpoPreyn dmov eival
UmUPUiTHTO.

Avapaisouevy poposovie

Zhppove fe T duvatomita wov diver o Néuog 43082014, n Etaypeia enérele va wnpyv avayvopicet
avufarioueyn Qopor.ovia.

1.13 Avayvapion £66dmv

Ta éc0du avayvopilovral 3165 T3 TEPG30L 6T onoin KubioTavtar dedovrevuéve.

To €o0da amd mapoyl) vInpecioy avayveopilovtal pe fdon 10 1060010 oroKMPOGTS (UEHOSOS TOv
TOCOGTON OZOKANPOGNS) KUl £QOGOV Bempeital 6OSpe MOUV) 1) £10POY TOL OIKOVOLIKOD 0QELOVS THS
ouvairans. Evaraactid, pmopel va soapudletar 1 uéfodos me ororlnpoudvns coufacns, 6toy dev
EMMPEACOVTUL CNUUVTIRG T UEVEDT ToV ¥PNUUTOOKOVOLIKOY Kutuotdoeny. Tu £60da axd mupoym
VTNPEGIAOY EXMETPOVTUL GE KOG KaBupd «md Kabe EkTToon 1] eOpo el TOV TOAGEDV.

‘Ecodu and TOK0LS

Ta £o0da amd TOROVS avayvepliovtal Bacet ypovikng avahovios te ™ HEHOB0 TOL TPAYUATIKOY £MTOKIOL
1 ™ otabepn wédodo.

1.14 'EZ0da

Tu £2000 avarvepiloviatl 6T KUTEGTUGT UTOTELEGUATOY OTUY uTd KubicTuvTal dedovieviéva,
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1.15 Awavopi] HEPIGRATOY

Tu pepiouote mpog tov eteipo ™ Etaipeiag katayopovvrut 6T %PNLUUTOOIKOVOLIKES KUTUGTACELS TNV
nepiodo exeiv oy onoiu 1 mpdTacy druvouns and tovg Awyeiptotés evpivetan and oy Feviki] Zuvéievon
tov Etaipov.

1.16 Koot daveiopov

To k60T SUVEIGHOD GROTEAOVVTUL OO TOLG TOKOUG KOl GAAES SUMGVES TOL [IG OLKOVOLUIKY) OVIOTNIX
TporyuaTonolel o8 oyéon He To duvelopo kepaiaiov. Ta £208u amd ToKovS avaryvopiioval Bacet 1 povikigg
avahoviog evd to howmd koot Suveicpold avayvepifoviat otny KOTAGTUOT CTOTEAEGUATOV UE TNV

RPAYUUTOTOMGT| TOLS, OTuY Sev emPedCovy GnuavTikd Ta ueyetn oy YPNIATOOIKOVOLIKOV KUTUGTUGEDV.
1.17 Tvvaiioyég Kat ototysiu 6 ZEvo voGpHo

Mig cuvohkoyh 68 EEVO VOLLoUM LETUTPETETALKUTE TNV GPYIKN avayvOPIoY 68 Evpd pe Péon v iovovca
GUVEAAGYLLUTIKY 160TIui{e KaTd ™y nuepopnvia g cvvarioymis. Katd my nuepounvia AVUPOPUS TOV
YPIUCTOOIKOVOLIKGOY KATAGTAGEDY, T¢ VOLIGHUTIKG GTOELR TOV £VEPYNTIKOD KUL O1 LT ypemce o Léva
vopicuate. petatpémovial o Eup®d pe Pdon my erionun i) 1oL EEVOL VORIGHUTOS WOV 1oyYvEL TV
avtictoym nuepopnvie tov 16okoyiopod. To xépdn M ol (iég amd  GUVEALAYMOTIKES Sapopés
KOTAYOPOUVIHL GTNY KATAGTEGT UROTELECHATOY. M VOHIGUATIKG TEPLOVGLAKG GTOEW GE CEVO VOLUG LA,
o onolu epoaviCovial oe wotopua aéia petatpérovial 6g Evpd [e T CuvahAuyLaTiKn 160Ti TOV 1WyvEL
KOTd Ty nuepornvia s scvvaliayns.

2. TNRaVTIKEG AOYIGTIKES EKTIHNGELS KOl KPIoELg

H o0viadn v ypHUeTooIKOVOUIKGY KoTUCTAoEmv anattel T dlevépyela EKTILGE®V KAl TV vroBénon
TOpUBOYOY UM TAELPAS TV AWEIPIGTAY. Ol OToiES EMNpPedloLY TU TOGH KAl TIS YVOGTOTOMNGELS TTOU
nepapBavovtal 6T APNHATOOIKOV opikés kataotdosg. Ot Aluyeipiotés oe cuveyl fédon adioroyody T3
EXTIUAGELS KAl TS Tapadoyés autés, Puciiopevor Kuping oe sUmepInG dedousva Ko GRAOVS TapPUYOVTES,
SUUTEPLAIBAVOLEVOY TOV TPOCSOKIGY Y1 MEAAOVTIKG YeyovoTa mov Hepoidvial aVOpEVOHEVH LTO
£0A0YES GUVONKES.

O1 EKTIAGELS KO 01 Tapadoyég avTES ivat n BAom Y TV AN GToQicE®V GYETING HE Tig AOTICTIKES agies
TV TEPLOVGIUKAOY CTOYEIOV Kal TV LTOYPEOGE®Y TTov Sev eivat dueca Srbéoies and dhleg TYES. o]
TPOKOTTOVGES LOYIGTIKES EKTUGELS, €5 OPIOMOY, OTAVI Do TOLTIGTOOY GrOALTH e Ta avtioToly
TPOYUATIKG ATOTEREGHATG. Ol EKTIUAGELS KAl 01 DTOBEGELS TOV EVEYOLY OUSHUGTIKO KIVEUVO Ve TPOKUAESOVY
GNUAVTIKES GARUYES OTA TOGE TOV UIULTGEMY KUl VTOYPEHGEDY EVIOZ TG ETOUEVNS PHONS nopatifevTal
TUPAKATE.

2.1 Amopgimon pr xPNRETOOIKOVOUIK®V 6TotEimy

T pn PNUATOOIKOVOIKG GTOLE TOV EVEPYNTIKOD, LTOKEWTAL GE EAEYXO UTOMEIWONS TS edlas toug
emoiog Kat 6tav vrdpyovy evdeiias 6Tt n hoyioTik) agic Tovg vrEpPaivel TV UVAKTAGILN adla tovs. H
{nuia anopeioong mg oflag TOV CTOYEIWY TOL EVEPYNTIKOV avayvepileTal Guecd GTnV KUTUGTUGT
anotereciToV. H avaktioiun adic Tov TEpovclakdy oToyEiov sival N HeyaAnTEP. HETASH ™3 VROV
aditg Toug uewwnévg Katd o £2oda mdinong Kat mg adiug Adye ,(pnGm tovs. [0 Tov LTOAOYIGUO TS
a&iug LOYO PRGNS, Ol EKTILOUEVES HEALOVTIKES TUHEIUKES POES TPOEIOPLOVVTUL GTNY napovoa adic ne évay
TPO-POPOL GLVIEREGTI. 0 OTOI0S UVTOVAKAL TIS TPEXOVOES AGIOAOYNGELS TS ayopGs v m xpovikg adin Tov
YPALATOS Kitl TOLS KIVSUVOLS TOL GUVSEOVTUL LIE TO TEPLOVGIURS GTO1ELD.

Znuia umopEimonS TOV (EL aVayVOPIGTEL KUTd TIg TPONYODLEVES TEPIOSOLS ETUV eKTIATHL 68 KABe ypnon
vie toyov evdsiely pelwong mg kol ovnhoviCetal edv umapdel aiAUYY OTIS EXTIHNGEL TOL
,(pnrlporrOUWnl\a\ Y1a TOV TPOGRIOPIGHS TS BVEKTNOING GSlas. Zniio amoueioons avTIAoYiceTal udvo
GTNV £KTUGT KATA TNV OTOL0 1] AOYIGTIKY Gélt TOV TEPLOVCLAKOD GTOLELOL eV vrepPaivel n oYIGTIRN adia
0w B TposdioptléTay. Kabupl amd urosPioes, edv dev eiye Kutayopndel  nuia arousinons.
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2.2 ®épog sc0dnpatog

Katd mv kavovisn pon tov epyacidv s Etaipeios Aappavouvy HOPU TOJAES CUVAALUYES KUL VROROVIGHOT
Yt Toug omoioug o ukptPis vroroviouds oL @opov eivar wpéBuios. H TELIKI] ERKUOAPION TOV POpwV
gloodnuatos evdéyzetat vo amokiivel umd Ta ORETIKG TOGH T omoid &rovv  Kataywpnbel otig
LPNUATOOIKOVOUINES KUTUGTAGELS. LTIV MEPITT®™oN oL ot Terikol pdpot Tov TPOKVITOLY HETE URO TOLS
POPOLOYIKODS EAEY(OVS £lvil SUPOPETIKOT ATd T¢ TOGEH TOV UpyING glyav xatayopnfel, ot Stapopés avtéc
Ou emmpedoovy 10 EOpo £l00MUATOS ™S ¥PAGNT KUTA TV omoi o TPOGHIOPIGUOS TOV QOPOLOVIKGY

Slupopiv £xel LaPet yopd.

2.3 Qoéhpes {OES TOV EVEONUTOV UKIVIJTOTOGEOY

Lopeove pe to Ervikg Aoyiotikg [pdtuma. ta eveduatd main wal duia TEPIOVGIUKL GTOLYEIR
anocfévovtal Bdoel GUVIELESTOV TOU TPOGEYYIOUY TV EXTIHAUEY WEEIILN con avtev. O Alyeipets
ms Etapeiug extid 103 ot ouvtekeotés wndsPeons mov Gybouy pe Blon v 1GYLOLGHU POPOROYIKY
vorobesia TPOGEYYIZOVY TOLS LOVIGTIKOS GUVIEAESTES UndoPeons. 6Tm: aposdlopiloviut Bacet g

ERTILOUEVTIS OOEALUNS SONS TOV Tayimy.

2.4 TIpoPréyers yia emopuigls anuitiosis

H Lrapein arousiover my alie 1oV eUTOPIRGY arait|Gedy 112 6Tay LRANZOLY dedopéva N evdeiéarg o1
OTOIES KATUOEIKVVOLY OTL 1] £16TpUIN WS unaitnong 6To GUvoro ™3 1) Kutd éva uépos dev efvat mBaviy. O
Atayemog me Etaipeioc mepiodikd enuvekTiug my endpreta s Tpofreyng vi EMOPUAELS UTHITHGELL
ue Paon napdyovie: daws TV MOTOTIKY TS TOATIKY, AVHEOPES (Td T1] VOLIIRY) LINPEGia Yt TpOGQUTES
edehilelg og vobEcels mou auth yepiletal kudd3 Kal TV exTiunon Kpion ™2 v mv enidpucn Aoy

TUPUYOVILY TNV EGTPUSIUOTNTU TOV UTUITHGEMY,

2.5 MpoPreyn na mapoyés os epyalopévong

OrurogpeceL 710 amo Ui e TOL APOSHOTIKOY VROXOYILOVTHL BAGEL GVU O VIGTIKOY Hedddmv 1y devépyeia
TOV omolov auitel a0 TOV AWYEIPIGTH VO ERTIUIGEL GUYKEXPWAVES TUPUUETPOVS OmMI N HEAROVTIKY
adINGN TV eHOBOV TOV EPYUIOUEVOY. TO EMITOKIO TPOESOPINGTZ TV &V ROVO VIOYPEOTEMVY, TO TOGOGTO
ATOYOPRONS TOV gpyasoudveoy Kat. O Mayeipiotis npocaadsl, og ks nuepolnvia aveeopds 6tov 1 ev

A0 TpoBrhewn avalempeital, vo exTind e 660 10 SUVATO KAAHTEPO TPOTO TS TUPUUETPOVS UVTES.
2.6 Evdeyopeves vroypedroag

H vrapdn evdeyouevov vroypedoemy anuttel und tov Alyepiot m GUVEYN SIEVEPTEWU TUPAIOYOV Kl
ag2.07ROV Kploeov avaoopivd ue ty mBavOTTo LEAAOVIIKG E70VOTU Vel cuuPodv 0 v i suufouvy

ReboS ke T exidpoon ToL T¢ YETOVOTA auTd UTopEl Vit X0V o) dpacTyptom e s Etapeias.
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3. Kok)og £pyacidv (kabapoq)

0 koKMoc epyacidv (kaapoc) e Etapeiag avaridetul og 513:
S epY S S < S €QNS

1/1-30/11/2024

‘Ecoda and mapoyy LINpEctdv o€ cuvdedspéva HEPN

(onu. t8) 55.563.132
Ecodd and napoyn vanpesidy 6€ TPITOVS 9.274.410
TOVOLO KOKAOV £pYUGLAOV (KuBupo) 647837'542

1/1-30/11/2023

51.877.942
8.859.052

- 60.736.994

TUavTIKG pépog Tov ec6dwv S Etapeiag agopd «Ecoda amd Tapoyn VANPESIOV T8 GOV dedepéva LEpT»,
o omoia VIoROYILoVTIar TPOGhETOVTaS v TEPIB@PIO KEPBOUE. TIOADYHVTNS CUVOESEEVES ETUIPEiss TOV
Opikov km Kvpieg v «Concentrix S.A.S. France» (npénv « WEBHELP SAS»), 610 maiclo Tapoyis

SotnTiK®Y vINpPESIHY oTov OWko otov ortoio aviixel 1 Etapeia.

H adinon tou KOKAOL £pYOSIOV OQEAETl KUPIOS STV SUQPOPETIKY TIMOLOYIXKT TOALTIKT] TOL
aKOAOVBNBNKE Ao TV apy TS TPEXOLGUS TEPIOSOV GYETIKA LE TIS LANPECIES TTOL TupacyEdNKuY o€

GLYYEVIKG [EPT KaBOS Kt GTNY TAVTOYPOVI GbSnon g SpUGTNPIOTHTAL.
4. Kéotog noifcemv

To k610 Tihceny ™S Etnpeiag avaidetal og edng:

1/1-30/11/2024

Anodoyés mpocwrikol (onp. 7) 44951 471

Evoixkia kot Saméves evKuTUOTUGEMY
= 3.080.309

Auoég tpitov

2.102.086

AnocPécetg (onp. 8, 9) 990.487
Ba gt
Acpaiiotpa 721 692
TnAeO®VIKG KUl TRAEYPUPIKA 267 541
TIpoBreyn via nupoyés o epyalopnévong (onil
16) 131.703
Aoturtol pdpot 5199
Aownd €080, 298 656
O .

TOvor0 KOGTOVS TMMGEOY 53.146.267

1/1-30/11/2023
42.792.074
2.973.427
1.900.997
1.000.102
670.013
263.866
59.844

48.551
773.143

50.482.017

H adinon 610 k6GTOZ TORMIGEOY, 0QEAETAL KUPIOE GTNY CHULAVTIKY adINoT TV anodoydV TPOCHOTIKOL
(onu. 7) wabog enions ket 68 £3000 GYETIKG UE TV VAOROINGY KAt EQUPLOYN VEWV GLGTNUATOV OV

ypedinkey and tov Outro.




CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUUTOOIKOVOHIKES KUTASTAGEG

5.’EZodu droiknong

Tu £500a dolkmens ™2 Etaipelos avurtoviat of eéns:

Anodoyés TPocHOTKOL (o). 7)
Auoéc pitov

AcoparioTpo

Evoiie & dumdves eyNatucTaGEmY
Aowtol popot

Aowd £20d0.

LOvoro €200 0V droiknong

6. XpeomoTtikoi TOKO1 Kot cuvaor £50da

1/1-30/11/2024

5.790.724

joe]
o
o
L2
(o))
(37

[F8]
(s
[
<

wn
._L_.
wh
~J
wn

(o8]
4
(7

Lo
s
<
~J
A

6.849.408

Ot ypemotikol TOKo kil ovvaen £20da g Etapelas evaidovtal o2 e3)s:

‘EZ00u via TOKOVS e SUVEIGLIOV UTh GLYYEVIKU HéEPN
AOUTA YPNUUTOOIKOVOLIKA £508u

ZOV0LO0 ZPNUUTOOIKOVOUIKOV £565mV

1/1-30/11/2024

28.204

28.204

[Tepiodog mov €anie otig 30 Nosuppiov 2024

1/1-30/11/2023

4.501.416

388.261

1/1-30/11/2023
166.010
26.524

192.534

Onog avagépetar kat ot onpeinon 135, 1n Etapein omig 30 Nogufpiov 2024 dav éyet Saveanss VTOYPEDGELS,
ABVEWRES VTOYPEOGELS OV LINPYUY STV Gpy1] TOV APONTOVLEVOY £TOLS Elav amonminpobel néxpt 1ig 31

Agxeufpiov 2023,



CONCENTRIX GREECE MONOITPOZQIIH E.ILE.
X PTUUTOOIKOVOIIKES KUTUGTUGELS
Tepiodog mov knge otig 30 Noepfpiov 2024

7. Aum@veg TPOGOTIKOD

O dandve mpocorikol s Etapeiag avaidovral g eGns:

1/1-30/11/2024

AT080YES RPOCHOTIKOV

39.365.989
Epyodotirés elopopés < 847 690
[apendpeves Tapoyis 6€ EpTUSOUEVOVS 5 141521
AnolnpidoeL TPOGEOTIKOD 386.995
LOVOLO dUTTUVAY TTPOCOTIKOD 50.742.195

Ot Sanéves mposomikod Tng Etapeiug éxovy kataveundel g e3ng:

1/1-30/11/2024

Kéatog mwaficemy (onp. 4) 44951471
‘E&oda dolknong (onp. 3) - - 5.790.724

TOV0L0 dUTUVOY TPOSOTIKOD

Katé v tpéyovca mepiodo, o 1Ecog aptBuos TV pYaLOHEVMY TOU ANUCOAODVIUL UVEPYETUL OF 2.326

dropa (2023: 2.170 drona).

H adEnon tov daravov mpoceatkod, ogelheTal 6Ty onNavTia) adinon tov aptlbuod tov EPYUSOPEVOV

KaOdS kel 6Ty adEnen twv pnviaiov medov.

SUTUKTIKES GITITNG.

50.742.195

1/1-30/11/2023

36.939.418
8.114.496
1.971.813
- 267.763

47.293.490

1/1-30/11/2023

42.792.074
4.501.416

. 47.293.490



CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUATOOIKOVOLIKES KATUOTUTELS
[Tepiodog mov €anie otiz 30 NoeguBpiov 2024

8. Akiviite ki e€omiiopos

Ta uxivnra kat o eZomhiopds 3 Etapelas avaidovial og e412

Hiextpovikoi
VT0LOYIGTES
Eykatastdssrg KUl
og ukivnta NLEKTPOVIKA Aowrdg
Tpitowv GUGTNIUTU ‘Emumia elomliopnog Xovolo
A. Koéotog
2nig | lavovapiov 2023 3.7635.886 2.519.006 1.133.350 1.382.563 8.802.805
ITpocHnkes 59.254 322.852 51.253 9.638 442.997
Hwinoes kKat drypapés (739.664) (27.244) (212.452) - (979.360)
Tug 31 Agkeufpiov 20231
lavovapiov 2024 3.085.476 2.814.614 974.151 392.201 8.266.442
[TpocHiikes 7.209 299.063 190.992 - 497.266
Hoinoels Kut S1aypaess - (15.000) - - (15.000)
Z11g 30 Noepfpiov 2024 3.092.685 3.098.679 1.165.143 1.392.201 8.748.808
B. Xveowpevpéves unoofioerg
Enz | Luvovapiov 2023 1.609.889 1.148.893 3495358 436.307 3.544.447
Anocfigcels via 1o £10g 353.502 502.053 105.863 119.340 1.080.758
[Mowrnoes Kut dlaypupés (734.804) (20.656) (40.191) - (795.651)
Ing 31 AexeuPplov 20231
lavovapiov 2024 1.228.587 1.630.290 415.030 533,647 3.829.554
AmocBésels yia vy nepiodo 329.724 444.761 99.369 106.725 981.079
[winoets K Staypugés - (15.000) - - (15.000)
Z1ic 30 NogpPpiov 2024 1.558.311 2.060.051 514.899 662.372 4.795.633
KaBapn ronotixy alia
Y1ig 31 Aexepfpiov 2023 1.856.889 1.184.324 559.121 836.554 4.436.888
£11¢ 30 Nozufpiov 2024 1.534.374 1.038.628 650.244 729.829 3.953.075

210 mhaicio ™ PerticToToinons e xpAansg Tov wesbouévoy xdpov m Etapeio: Kl suykévipoons 0oy
TOV VREAANAGY 68 300 Pacicd ktipwa. N Etapeia apoydpnoe oe hion obufuons nichonons eveg aknton
RUL GTI] GUVELELH 0TIV TTOATGT] TOV GYETIKMV £YKATUCTAGEOV GTO v 2070 WoBoUEV0 dKiVITO KaTd Ty
SIPKELL TOV TPONTOVLEVOL £TOVS,

2ng 30 NoeuPpiov 2024 ror onig 31 Aexepfplov 2023 dev vmipyav evieila urousivons ™S asins tov
AN TOV Kat Tov eZomhionol mg Etapeias.

Aev volotavtat enmpayuata Papn ot 30 NoepuBplon 2024 vut onig 31 AexepfBpiov 2023, neplopiopol oty
wokoia 1 1) uetaPifucn ) @rres emPopivasty el TOV ISIGKTNTOV GRIVTGY Kol €20MAGUOD TS
Etupeias.



9. Aviu mayre teproveLaKd oToLy el

CONCENTRIX GREECE MONOITPOZQIIH E.ILE.
XpNHUTOOKOVOLIKES KUTUGTAGELS
[epiodog mov éane otig 30 Noeufpiov 2024

Ta Guia Téyo eproveiaxd ctotyein s Etapeiag avaiboviat g eéng:

A. Kéotog

T1ig | Iavovapiov 2023

IpocHnkeg

[Twinoels Ko Sty pugés

g 31 Askenfpiov 2023/1 Iavovapiov 2024
ITpocHikeg

Tlwinoels Kat Staypaeés

Y115 30 Nogpppiov 2024

B. Lvooopsopiveg anoofiosig

Tric 1 Tavovapiov 2023

AnocPécels Y 10 €103

Tlwhfoels Kat Sy papeés

Ynig 31 Aexeufpiov 2023/1 Tavovapionv 2024
Anoocféoeig via mv nepiodo

TMoifoes Kut Slaypupés

X11g 30 Noguppiov 2024

Kafapii royrotikn alia

Y15 31 Askepfpiov 2023

X115 30 Noeufpiov 2024

10. Advero Kol omo1TOEG

Evyonoels v picBoon axwvitov  Kat
NAEKTPOSOTNONS

0pPYaVIGHOUS

Aoyiokoé Aowrd Gvia Zvvoro
39.253 24115 63.368
39.253 24115 63.368
39.253 24.115 63.368
5234 183 5.417
7.851 2411 10.262
13.085 2.594 15.679
7.196 2210 9.406
20.281 4.804 25.085
26.168 21.521 47.689
18.972 19.311 38.283

30/11/2024 31/12/2023

127.812 102.638

127.812 102.638



CONCENTRIX GREECE MONOTIPOZQITH E.I1.E.
XPNHUTOOIKOVOUIKES KUTUGTAGELS
[Mepiodos mov éknie atig 30 NoeuPpiov 2024

11. Epmopikéc anuimijosis, Lo1nés amoitoeis Kol nponinpopéiva £20da

H avéivon tov egropikoy Kut Aomdy anaimoeny kubog kut Tov 7potAnpouivey e26doyv s Etapeius,
TOPOVCLUCETAL OTO TUPUKATE) TIVAKL:

30/11/2024 31/12/2023
e RaRL e ] ]

Hekdreg - ouvdedepéva wépn (onu. 1) 15.194.760 7930276
Tlerdtes - un cuvoedendva LEP 1 341.010 | . 560.779
Epropuces amamiseis 16.535.770 8.491.055
Anatioet ano GILA. Kut 2o1mo0s popovg 577,096 454266
AeGUEVHEVES KUTUBEGELS 191,064 494 964
[Ipoxutaforis e npounbeutés ) 1,039
AOIUTES URUTNTELS ) 22765
Aowrés ararmozs 1.072.060 972.534
porinpouéva £20du 181,763 | - 116.754
Mpominpepsva £300a 181.763 116.754

H onuavtikng abInem tov eUTopIKGY antoameemy eivol droTELesue Kupiog ToV YpovIcHoD EKSOGIS Kol
UTOTANPOUNS TOV TIHOLOYIY TOL eXGOBNKUY TPOS GUYYEVIRG HEPT BUcEl uvabempnIEVIIG TOAMTICHS TOU
arorovbel o0 Oprog,

Otaraimoe; and G.ILA. o1is 30 Nosufpiov 2024, Heopolivial TApoS ovaxmoiies. kubdS Héco aityeng
EMOTPOPNZ. £060 Vyous €377.096 cuuyneiomre e vtogpedaels ™3 Etaipius oty enduevn ypron.

Ot decuevueves RatabEoels aEopoLY GE YYUNTIKY TS EMGTOM Moy &iye exdobel Pédon cOuPacns via ™V
expichoon eynatuotaoeny e Etapeias (omu.19)

Inueovetan 011 1060 otig 30 Nosufpiov 2024 doo kot o1ig 31 AsweuPpiov 2023, dsv vrdpyet 1066
TPOPrEyEDY EMGPUAOY UTUTGEOV, KUBDZ 0L AlayeIpioTés Bewpolby OTL 6262 Ol UrUITHGEL ival Thipes
AVUKTNGIUES.

O1 Awyepiotés ™ms Erapeios feopody 01U 10 LROLOMO TOV UTCITICEMY TOV UASINOVICETAL oTLS
APNUGTOOIROVOLUNES KUTUGTUGELS TPOTEYYIlEl TV evhov ulia Tovs.

Aev vrapyovy onuavtikés amaitiests s Etapeias oe diro véuoua entods tou Evpo. Ot sunmopicés wat

romEs ametoel: ™S Etapeios siva datoxes kut Bpuyoumpdbeoues.



CONCENTRIX GREECE MONOIPOZQIIH E.ILE.
X PTHUTOOIKOVOIKES KUTOOTACELS
Tepiodog mov £nge otig 30 Noepppiov 2024

12. Agdovirevpéiva £6000.

Ta dedovievpéva £50da mg Etaipeiag agopodv vanpesies ot omoieg apopody v TpéYoLsH TEPIOdO Kt
gyouv TipohoynBel ueTd TV Niepopnvia AvaPopas.

13. Tupgtokd d100£6110 KO 1603VVapa

Ta tapetaxd dudéoo kat wodvvapa mg Etapelug avarbovat og edng:

30/11/2024 31/12/2023
Bpuyunpdbeoiies Katadéoels oyemg 756.462 2.930.465

756.462 2.930.465

To topeord Srdiotpa Kol 16080vapus aroTEA0DVTL Urd ratadécerg e Etapelug og ovomuiky tpanela
TOV £6OTEPIKOD, L€ LYNAY ToToAnTTIKh aflordymon.

Agv vapyovy Tauelak dibéoile Kat 16odbvapa 68 §Evo vopusa.

H roviotixn afia tov Swbeoipov Beopsital 61t mpoceyyiler my g0roY) el Tovs.

14. KaBapn 0éon
Keodiaro

To stonpno kepétuato s Etapeiog ioovtar pe €18.000, ipovuevo o2 600 eTapIKd HEPIDLN LIE OVOUUGTIKN
a&io ové pepidlo €30 kat eivar 0hocyep®S KutaPrniévo.

Toktiké anolepoTikd

To ToKTIKG GmOPEUATIKG GYNUATIZETUl GUUEOVE UE TIS OlMTAZEE TS Exanvikig eToupikng vouobesiag,
Nopog 4548/2018, dpbpo 138, katd ty onola 1060 TOVAGYIGTOV {60 1E T0 5% TV emciny Kubapdy Letd
Popov KepdV, £ivar vToypewTikd va netapeptel 6To TAKTIKO aroBelaticd péypt 1o Hyog Tov va eBAGEL To
éva TpiTo TOL KATUBANLEYOU LETOYIKOD KEQUAGIOV.

H Etaipeia otig 30 Nogpfpiov 2024 ra otig 31 Aekepfpiov 2023 £yen oyMHaTicEl TO ATATODHEVD Umd TO
NOUO TaKTIKO amobeUUTIKO.
15. Aaveiopdg

H Erapeia otig 30 NospBpiov 2024 Sev £(81 SUVEIORES UTOXPEOCELS,. AGVEIORES UTTOYPEMGELS TOL VANPYUY
STV gpyH| TOV TPOTYOLHEVOL ETOVS Eiyov amoninpobel péxpt g 31 Aekepfpiov 2023.



CONCENTRIX GREECE MONOIIPOSQIIH E.ILE.
I\pnpuroomovoume KOTUGTAUCELG
Hepiodog mov éange otz 30 Noeuppiov 2024

16. TlpoPiéyers yia mapoyés oc epyasopévous

Ia tov vrokoyioud ™ VTOYPEWONS TPOS TOVS EPTULOUEVOLS ™m: Erapsiog, avaoopicd pe m UEALOVTIKY

RATABOAN TUpoydV avGioyd UE TO ¥pdvo ™3 apobmnpesiag tous. Sievepridnwe aVaroVIGTING peré.

H vroyzpéwen vrolovidetut kut UTEWOVICETAL KUTE TV NUEPOLIViT TV ZPNUUTOOIKOVOLIKGY KUTUGTAGEMY
ue Paon 10 aveuevouevo va xatuPinBei dedovieuiéve Suaioua tov Kabe epyalouévov. To mocd tou
FESOVAELUEVOL SIKALGUGTOS TAPOLGIACETAL TPOEZOPLOVUEVD GTIV TUPOVSY ulle Tov og oyfon ue tov

mpofiemduevo ypdvo Kutafors Tov.

O1 1m0 TpOCPUTES UVELoYIGTIKES sKTIGEL ™3 TupoveN; aditg T3 GLYOAIKTS LTOYPELENS rkuboplouéveoy
TUPOOV KaBMS KUl TS VIoYPEOGNHS Y10 TV UroLNUMGT TOL TPOSHTIKOD 1OV GUVTOI1000ToNS, £vtvay
otig 31 AexepfBpiov 2024 ke 611z 31 AgkeuPpiov 2023 and UVESGPTITO EYREKPILEVD AVELOVIGTH. AGYM TOU
GUVIOLOL SlacTANATOS 7ov pecorafel amd v NHEPOHNVIE (vagopds wéypt v nuepounvia g
AVULOYICTIRNG EXTILIGNS. Ot Alayeptotés Bempodv 0L N exTinon auTy TAPOVSLUEL EHL.OVE TV VOYPEDGT)

™3 Eratpeias katd tv nuepounvia avagpopés.

H mupovoa alla my vroypémon: kabopiopivey TAPOYOY KAl T GUVHQN KOGT TPELOVGHV Kol

TOPECEDEICOV VTNPECIOY LTOLOTIGHNKAY LIE ™ uébodo «projected unit credit methody,

O npoPiéwers v mupoyés oe epyucopévouns e Etaipeiag avardovtar g 20

30/11/2024 31/12/2023
Hpofréyets 1 napoyés oe EPYUIOLEVOLS 357 581 235 873
357.581 225.878

Ot KVpLes avaho/IGTIRES Tupudoyés mov Zpnowomomnkay Katd Ty quepounvic GOVIHInG autOy Tov
APTHATOOIKOVOLINGY KATUCTUGEMY ElvaL 0t £21)5

30/11/2024 31/12/2023
Ipoeo@inTinG emtoNo 3.35% 4,13°
Merroviikés avinseis umodoydv 2.10% 2,40%
[Tanbopiouds 2.10% 2.40%

To rooT0s mOAMGEOY (onu. 4) repUauPavel ypémon Dyouvs €131.703 (2023 €59.844 Y10 TNV GUYRPITIKN
TEPIOS0) GYETIRG e TV apdfiaym via MUPOYES GE EPYUIOUEVOLS,



CONCENTRIX GREECE MONOTIPOXZQIIH E.ILE.
X PTHUTOOIKOVOLIKEG KUTUGTUCELS
[Mepiodog mov £ance otig 30 NoepfBpiov 2024

17. IpopnB£vTiC KOt AOITEG VITOYPEDGELS

30/11/2024 31/12/2023
Tpounfevés 378.823 415123
Epnopukés vroypedozs 378.823 415.123
Ddopog pobetdv vIpecidv 595416 203.070
Aowrol pdpot 062 13.800
Aouroi popor K Téhn 533.478 716.870
Eviaiog dopéag Kowvavikdv Acoakicewv 1132.626 5 164,778
A22.02 Z. .
Opyuvicpoi Kowavikig ac@ailong 1.132.626 2.164.778
ALOBES TPOCORIKOD TANPOTEES 2.246.527 2.196.062
AOWES VROYPEOTELS 17281 5353
ya £.00
AOWTES VROYPEDGELS 2263.808 2.198.415
ABPO GTEREY BV KoL 20100 TposwKow (bonus) 673.632 230256
Adpo XpIoTOLYEVVOY 3114.984 -
Atdgopu rertovpyikd £Zo0da 355.063 274225
[TpoPréyels Tehdv YUpPTOSTHOL & AOUTHY POPOY . 136.549
"EZ0da ypiioewg dedovigvpiva 4.143.679 1.241.030

Baost g EAAnviis epyetikng vouobesiag. diot ot tuobwtol mov gpyagovia 6Tov WO TIKG Topén LE G o
gZapTuévng epyacias. duwaodviat 8opo Xpiotovyéivvwy. To dopo Xpiotovyévvey apénet va Ratafindel

pggpr v 211 Aexepfpiov kabe £tovg.

Ot Awepiatés Bempoliv 6Tt 01 hoyioTikés adieg TV EUTOPIKOY VIOYPEMGELVY, TPOGEYYILoVY £0A0YR TN

dikoun uilo Tovg.

O1 avoTEP® LITOYPEGGEL; d8v givan TOKOPOPES, dev eival eSucQuioEvVEs Kat slval TAnpotées oe mPOTN

cmon.




CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUUTOOIKOVOUIKES KATUGTUGELS
ITepiodog mov £inie omig 30 Nogpppiov 2024

18. Luvaihoyig Kal vr6lowma e 6uvdedspéva pépn

TNV KATEGTUGH GROTELEGUATOV EUPEVICOVTUL £6080 KUl KOGTI. TOU TPOKVTTOWY (il GUVUALUYES LETAED
™3 Erarpeiag xat tov cuviedepdvon etaipaidy me. Tto suvaedsuéva ugpn mepthapPivovtat n HNTPIKA
eraipeio nebd: Kot o1 etaipeizg tou opfrov Concentrix. AVTEZ 01 GUVERAUYES HPOPOLY TUPOYI VANPEGIOV
Kt SIOBMTINES LANPEGIES KaTd TV Kavovikn hettoupyia tns Etapeius,

Ot ovvorikes ouvaiiayés petadd mg Etaipeios kut tov cuvdedsudvov stapeidv KaBdg Kt To avotyTd toug
VITOLOITU UVHADOVTUL (O UK0A0HDOS:

1/1-30/11/2024 31/11/2024
Hwinoes . Eunopwkéc
. Ayopés . .
VI PEGLOY TNDEGIGY ATTGELS IMpounBevtic
(onp. 3) npe (onu. 11)
. - <50 5
Concentrix S.A.S France 32020403 ) 14321 836 2,900
Concentrix Misteri Hizmetlert A.S. ( 55897
Concentrix Customer Services A.S.) e - 14322 -
Webhelp Enter Solution ltalv S.r.L ) 1296 ) A
Webhelp International Development SRL 106.209 i ) )
Concentrix Spain Business Process
Out.sokurmng. S.L.U. (Trading as Webhelp 108.184 340,091 2900 20 174
Spain)
Concentrix Lisboa - 18,408 - -
famix 701 277
Marnix SAS 701.2 131113 160.926 )
Webhelp Holding Gennany GmbH 1.959.160 ) 297 422 )
Webhelp Romania ) 99 202 ; )
Concentrix Israel Ltd. 710
Concentrix CVG Corporation 353156 150,610 355,156 150.610
CONCENTRIX SLOVAKIA s. 1. 0 23R8.907
~ 1 R 53 176
Concentrix TSC UK Ltd 53.179 31303 39,198 )
Concentrix Solutions Corporation ) 186 315 ) 136312
55.563.132 958.338 15.194.760 359.996




CONCENTRIX GREECE MONOITPOXQITH E.ILE.
XPNUATOOIKOVOHIKES KUTOOTAGELS
Tepiodog mov éane otig 30 Noguppiov 2024

18. Tuvoihayés Kat vorouta pe ouvdedenéva pipn (cuvizeia)

1/1-30/11/2023 31/12/2023
MoAGGELS VINPECLOY . L Euno;? uc::? .
(omp. 3) AYOpES VANPEGLOV ATULTIGELS MpopnbBevtis
(onp. 11)
T A Q) z 1 47
Webhelp SAS 49.165.877 193.435 7323202 )
Webhelp Enterprise Sales 741
Solution Czech Republic s.r.0 ) ) -
Webhelp Cagri Merkezi ve 74333
Miisteri Hizmetleri A.$ 232 ) 4.634 -
Webhelp Enter Solution Iraly S.r.L - 4752 - i
Webhelp International
374 453
Development 274453 91.556 -
Webhelp Spain Business Process Y- .
Outsourcing. S$.L.U 167.246 127.239 86.117 11.483
M 1 i z, b
Marnix SAS 454.781 71.062 161,402 17.413
Webhelp Holding Germany JON
GMBH 1.683.036 ; 171.547 -
Webhelp Telecom Srvices LTD 37.065 - 16.873 )
Webhelp Romania - 137.334 - 15.897
7 srae 2 ) -
Webhelp Tsrael Ltd 21152 23075 )
Webhelp Slovakia s.r.o. - - 51868 )
51.877.942 534.583 7.930.276 44.794

O apotBéc Tov AlUYEPITTOV UVoALOVIHL 6TO TUPUKATO AivaKa, Agv LIAPYOLY LIOAOTH AMUITRCEDY KOl
VTOYPEDGEDY GO KOl TPOG TOVS ALYEIPIGTES KOTA TIS NUEPOLNVIES TOV 1GOAOYIGHOD.

1/1/2024- 1/1/2023-

30/11/2024 30/11/2023

Apoipés poboets epyaciag 137.323 145.559
Tlapoyéc o€ £i603 3.504 3.600
ApoBés AlayelproTay 140.827 149.159

H Etupela dev £xel 10pnynoet 6TOLS AZEPIOTES. TU Bucikd dotmid oteriyn kat Etaipovs g Kapia
Lopen TicTmwong. davela, yyuicesn TpoKkaTafon.




CONCENTRIX GREECE MONOITPOXQITH E I1.E.
XPNUUTOOIKOVOLIKES KUTUGTAGELS
Hepiodog mov £ange o1ig 30 Nosufpiov 2024

19. Evdgybpseves vroypedosei Kat 0EOUEVOELS

o) XPNUUTOOIKOVOLIKES dEGUEVGELS

Ot ypnuartooikovonkés deousdcets e Etapeios v ta endueve £ upopodyv kupiog webwoeig Ktipiov
ROL GVOATOVTHL YPOVOROYIKG (0F £573!

30/11/2024 31/12/2023
‘Ews 1 érog 2.796.939 2.796.939
Amo 2 néypL 5 ém 9.76R.757 10.284.756
llepioaotepa and 5 £t 380.136 2.661.096
ZUVOR0 YPNNATO0IKOVOIKGY dEopedosoy 12.945.852 15.7’42”.791

B) Evdeyouseves umoypedosts

U _AVErevKTE: QOPOLOTIKG Ypaals

O1 evogyoneves QoporoyIRés voypehoeL; ™3 Eraipeiog avaoépovtat om onusioon 21.

) Exkpeuodixics — dikvonixés vrolicer:

Agv VAAPLOVY GARES CNUAVTIKES EVOELOUEVES voypencelg M2 Etapelas via gdpove. UTOCNINMGELS Kal
YEVING OMUOVTINES ad1hoELS TPITOV, 01 0R0ieS Vi UPopOdY GTO YPoVING UGTHHR E0g Kat TV nuepoinvia
£YKPIGNZ TOV YPNUATOOIKOVOLIKON KUTUGTUGEMV KUl 40 TS OMOLES, SULQOVE UE TOV VOUIKS GOIBOLO TS
Etaapeios, v extypdran 61t O mpoxtivouy ovondels emPapiveets yie v Eroupeia ue TV 0LORANPOGT TOV
ev A07m vrobBécemn.

i) Evonuxéc emiororés

HEtopeia €ye1 exdéoet eryunming emotorn adlag €707.092  Bion gupaong v v exuicboon
EYRUTUGTACEOY L. Trig 30 Nosufplou 2024 kat ong 31 AgveuBpiov tov 2023 1660 Hyovs 494.964 VPO
TUPOLGLALOVTUL OTLE Seduevleves Kutalécers {onit. 11} oyetikd ue avmy v e77unTiKn.



CONCENTRIX GREECE MONOITPOZQITH E.ILE.
XPNHUTOOIKOVOLIKES KUTUGTAGELS
ITepiodog mov £rnge otig 30 Noepppiov 2024

20. ®6pog £1600NPOTOS

Topgove e T dwtddey tov Nopov 4799/2021, OTOS WYHOLY PEZPL TV Mueporvia EYKPLONG TOV
YPNLUOTOOIKOVOLIK®MY KUTOCTATEWY. O POPOROYIKGS GUVIEAESTIS Y10 TOL ELGOSNHOTY TOL QOPOROYIKOD £TOVS
2024 avépyetan og 22% (31/12/2023: 22%). Emmhiov, GUNEOVE [E TS SloTaes s QOPOIOYIKNG
vopofeaiag ot etapeies nataPaiiovy kabe ypovo RPOKATUPOI| POPOL £1GOSNHIATOS TOV UVEPYETUL CE
1060616 80% £nl TOL EOPOVL EIGOBNUUTOS TG TPEYOVGAS XPNANE. Koté v exkkafapion 1ov ¢oOpov Ty
emopEVN ¥PHET. TUXOV vTepPhhiiov OGH npoxaTePorig emotpépetan oty Etaipeia HETH 0RO POPOROYIKG
EAEYYO.

Me ta dedopéve mov £xet 1 Etanpeiar uéypt v dnposicuen tov YPMUATOOIKOVOLIK®Y KUTUCTUOE®V, Td
poporoykt amotehéouata Tov 2024 won 2023 TUPOVGLALOVTIUL GUVOTTIKG GTO TAPURGTE Tivaka:

30/11/2024 31/12/2023

Aoy G KEPD 4.862
\oY1GTIKG KEPON 1848471 4.862.539
DopPOLOYUES AVULOPPDTELS o Ae904L 668573

o K oM TéY KE 831,
Dopoloyikd Kar popokoynTéd KEPIY ” | m5'348ﬁ39;, - 5 31 114’1’
Doporoyikds GUVTEAETTNG o , 2% 22%
Tpéyov epopog e16od)poTOg 1.176.646 | 1.216.34:
DOPog TPONYOLHEVMY ETOV (3.761)
AWPOPES POPOLOYIKOD ELEYYOV TPONYOUHEVLV ETOV ) 233.193
Zovoho p6pov £16001MNATOS 1172885 ' ; - 145()038 u

Tov Ampiiio tov 2024, okokhpdinke o pepuds POPOROYIKOS ELEYY0S 0md Tig EARNVIRES QOPOROYINES apyEs
Y100 TIg YPHOELS Tov EAndav oTig 31 Agkeufplov 2017 kat otig 31 AgxeuPpiov 2018. To AmOTEAESLT TOV €V
Move ghéyyov elven OTL KoTooyioTnkay npOGBETOL EOPOT E1GOONHATOS nocov €254.393, o omolot
KATUYOPIOTNKGY GTC GROTEAEGLATA TOV TPONYODUEVOL é10ug kDO Kat €55 k. TOV aEOpOCE TU GYETIKG
npostipa. H Etapela eviog tov 2024 kutéfule ta ev 20v0 TOGH OV N3 KUTUAOYICTIRAV.

21. AVEAEYKTES QOPOLOYIKG YPHOELS

Ta poporovixd £ Ta omole dev £xouy grevyOel amd TS POPOLOYIKES UpPYES, VTOKEWTUL GTO vevikd Kovove
™S REVTAETONS Tupaypupic GOLEmVa pe 10 NOLo 4987/2022 (apBpo 65A), dmeg 1oydet (kut 6mmg opile 10
Gpdpo 65A tov N. 4174/2013 kar 10 dplpo 82 TV Nopov 2238/1994). Enopiéves, To Sikalopia tov £2ANVIKOD
Snuocion yie eMBOA] GOPOL VIO TIG PIGELS néypt kat 1o 2018 éxet mupaypueel HE(PL TS 31 Aekeuppiov
2024, pe ™V EMPOAUEN EWIKOY N EEUIPETIROY Jotdiemy mov TUOV TPOPRETOLY UEYUADTEPN npofecuia
nupaypaens: Kot vId 115 apobrobicel mov autés opiCovv. Emopéves, katd 1g 31 Agxepppiov 2024, n
Etaipeia Tapapével avEAEYKT QOPOAOYIKY Ultd T1g ExAnvikég poporoyikég ypioets 2019 €og kat 2024,

Méypt ket TV nuepopvia £ykpiong GUTAV TOV YPNUUTOOKOVOIIKDY KUTUGTUGEMV, dev vrhapyst o€ e&EAEN
KATO0¢ EAeYY0g amd TIg OPOAOYIRES UpYES KUl 1| Etopeio dev £xet MaPet KAmot evioan eAEYYOL.

o tie zpnoels 2020 émg 2024 n Eraipeia éxet vaayPel 610 POpOROTIKG EReYXO TV OpROTHY EhreyKTov
AOYIGTGOV OV TPOPAERETAL ATd T13 SIATAEELS TOY GpOpov 82 map. 3 N. 223871994 (ommg TponmonoUidnKe 1
70 GpPpo 21 wap. 10 Tov Nopov 3943/2011) Keig kat Gpdpov 63A tov N 41742013 kat Syer1.afet exbécelg
POPOLOYIKNS GLULOPPOCNS U0 OPRWTO EAEYRTN YOPIg EMEVIAZN.




CONCENTRIX GREECE MONOITIPOZQITH E.ILE.
XPNUATOOIKOVOLIKES KUTOOTAGELS
[eptodos mov éanZe otig 30 NoguPpiov 2024

I Erapele dev égel mpoPel 6e extinon tov mpécheTmY QOpOY Kul TPocuvifcemy mov mibavdv
KUTHAOYIGTOOY GE éva MO0 LEAROYVTIRG EAEYY0 Umd TIC POPOROYIRES apyés Kal Sev £xel oynuaticel GyeTkn
TPOBAEYN YiaL auT TV EVBELOUEVT) VTOYPEWGT TOV EVOEYOUEV(S TPORVEL

22. AporBég eheykTdOY

Ot suvorikes anoés mon ypéwat 10 2024 10 YOO EheyKTIKG ypuopelo, PricewarerhouseCoopers Avévoun
Eleyktnn Etapeia, via tov vaogpennké EAEYYO TOV ZPNUATOOIKOVOLIKOY KUTUGTUGEMY avVEPYOVIUL Gg
€20.000(2023: €23.050) xav v Ty éxbean OPOLOYIKNS GULLOPPLONS avépyoviul oE mocd €14.000 (2023
€14.000).

23. INUOVTIKG YE70VOTU PETA TRV NUEPOUNVIL TOV Icoioyiopot

Aev EAuBuy ¥OPU GNUAVTING YEYOVOTH UETG TRV NUEPOUNVIK TOV 1GOLOTIGHOD KUt €05 TV NUEPOUNViH
aWTaems ™3 mapovous exleons, T onoie HIOPOVV Vit EMNPEAGOLY GIUEVTIKG TNV OKOVOLIKY diépHperon
N MV exEpn Tk topeia ™3 Etapeios.

Abnva, 24 Oktefpiov 2023
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EKOEZH ANEZAPTHTOY OPKQTOY EAEMKTH AOrIZTH

Mpog Tov ETtaipo 1Tng eTaipeiag « CONCENTRIX GREECE MONOIMPOZQINH ETAIPEIA
MEPIOPIZMENHZ EYOYNHZ»

‘EkBeon eAEéyXOU ETTi TWV XPNMOATOOIKOVOMIKWY KATAOTACEWV
Mvopun pe em@uAadn

‘Exoupe eAEyEel TIG XpnuaTooikovopikeS kaTtaoTaoelg TNG etaipeiag « CONCENTRIX GREECE
MONOMPOZQIMH ETAIPEIA NMEPIOPIZMENHZ EYOYNHZ» (Etaipeia), o1 oTroieg atroteAoUvTal aTrd
Tov I00AoyIou6 TG 301 NoepuPpiou 2024, Tig KATACTACEIG ATTOTEAEGUATWY, HETABOAWY KaBaprig B€ong
Kl TAOPEIAKWY powv TnG Trepiddou atrd 1 lavouapiou 2024 £w¢ 30 NoepuBpiou 2024, kaBWwG Kail TO
OXETIKO TTPOCAPTNUA (ZNHEIWTEIG).

Katd Tn yvwun Jag, kTS atro TIC TOAVES ETTITITWOEIC TOU BEUATOC TTOU TTEPIYPAPETAl OTO TUAMA TNG
‘EkBeong pag «Baaon yia yvwun Pe ETIQUAAEN», Ol XPNUATOOIKOVOUIKEG KATAOTACEIG TTAPOUCIalouv
eUAoya, atrd kKaBe ouaiwdn atroyn, Tn Xxpnuatooikovopikh 6éon Tng Etaipeiag katd tnv 30" NoguBpiou
2024, Tn XpnHUATOOIKOVOMIKA TNG £TTIOO0N KAl TIG TAPEIOKES TNG POEG YIA TNV TTEPIODO TTOU €Ange TNV
nuepounvia auth, ocupewva pe Ta EAAnvikd AoyioTiké MpdTuTra Kal GUvAdOoUV JE TIG KAVOVIOTIKEG
amaitioelg Tou N. 4548/2018.

Bdon yvwpung pe em@uAadn

ATTO Tov €AeyXO MOG TTPOEKUYPE OTI OF POPOAOYIKEG UTTOXPEWOEIS TNG ETaipeiag dev €xouv e€eTaaTei ammd
TIG POPOAOYIKEG APXEG YIa TNV XPron TTou €Ane Tnv 311 AekeuBpiou 2019. Q¢ ek TOUTOU Ta YOPOAOYIKA
armroteAéopara NG XpAOoNG auTiG dev Exouv KataaoTei opIoTIKA. H ETaipeia dev £xel TTpofei o€ ekTipnon
TWV TTPOOBETWY POPWV KAl TWV TTPOCAUENTEWY TTOU TTIOAVOV KATAAOYIOTOUV O HEANOVTIKG
QOPOAOYIKG £AEYXO Kal eV £XEI OXNMUATIOEI OXETIKA TTPOBAEWN YIO AUTH TNV EVOEXOMEVN UTTOXPEWON.
ATTO Tov €EAeyXO POG, Oev €XOUE aTTOKTHOEI EUAOYN OIA0@AAIGN OXETIKA PE TNV EKTIUNGN TOU UYPOUG TNG
TTPORAEYNG TTOU TUXOV ATTAITEITA.

Alevepynoape Tov éAeyxo pag ouugwva ue Ta AieBvh Mpdtutra EAéyxou (AME), TTou €xouv
evowpaTwOei otnv EAANVIKA NopoBeaia. Or eubuveg pag, cUp@wva Pe Ta TTPOTUTTA auTd
TTEPIYPAPOVTAI TTEPAITEPW OTO TUAKA TNG £KBEONG Jag «EuBUVEG EAEYKTA IO TOV EAEYXO TWV
XPNMOATOOIKOVOUIKWY KATAOTACEWVY. MOTEVOUNE OTI T EAEYKTIKG TEKUNPIA TTOU £XOUE ATTOKTHOEI
gival eTTapkn kal KAatdAAnAa va Trapéxouv BAcn yia TN yVWPN JOG YE ETTIQUAALN.

AvegapTnoia Tou EAeykTh

EipaoTe avegdptnTol amd tnv Etaipeia, cupewva pe Tov Kwdika Acovtoloyiag yia ETrayyeAparieg
EAeykTég Tou ZupBouhiou AieBvwv Mpotimtwy Agovtoloyiag EAeykTwv (Kwdikag ZAMAE) tTou éxel
evowpaTwOei otnv EAAnvIKAR Nopobeaia, kabwg kai Tig amaithoelg deovtoloyiag Tou N. 4449/2017, Trou
OXETICOVTAI PE TOV £AEYXO TWV XPNUATOOIKOVOUIKWY KaTtaaTdoewv otnv EAAGda. 'Exoupe eKTTANpwaoEl TIg
OEOVTOAOYIKEG PAG UTTOXPEWTEIG GUUPWVA WE TIG attaitroel Tou Kwdika ZAMAE kai tou N. 4449/2017.

ITPAIZSTOYQTEPXAOYZKOYIIEPE Avovuun EAeyktikr) Etapeia, TEMH: 001520401000, T: +30 210 6874400, Www.pwc.gr

AOnva: Aeo. Kngioiag 65, 15124 Mapovot | T:+30 210 6874400 || @ecoarovikn: Ayiag Avactaciag & Aagptov, 55535 [Tuhaia | T: +30 2310 488880 ||
Iowavviva: IThateia [Tapyng 2, 106 6po@og, 45332 | T: +30 2651 313376 || Iarpa: 28ng Oktwfpiov 2A & O0wvog Apaiiag 11, 26223 | T: +30 2616 009208
P0Sog: Avotpariag 82, 851 00 || BoAog: K. Kaptdn 1, 382 21
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AMAAeg MAnpogopicg

O Aiaxeipiotég gival utreuBuvol yia TiIg AANeG MNMAnpogopieg. O1r ANeg MNAnpogopicg, cival n ‘EkBeon
Alaxeipiong Twv AlaxeipioTwy (GAAG Oev TTEPIAPBAVOUV TIG XPNMATOOIKOVOUIKEG KATAOTATEIG KAl TNV
€kBean eAéyxou €TTi auTwv), TToU AGBAE TTPIV ATTO TNV NUEPOUNVia TNG TTapoUoag £€KBEaNg EAEYKTH.
H yvwun pag 1 Twv XpNHATOOIKOVOUIKWY KOTAOTACEWY Ogv KAAUTTTEI TIG AAAEG Anpo®opieg
oupTtrepiAapBavouévng TnG ‘ExkBeang Alaxeipiong Twv AlQXEIPIOTWV.

> ox€an UE TOV £AeyXO HAG ETTI TWV XPNHUATOOIKOVOUIKWY KATAOTACEWY, N euBlvn Pag gival va
avayvwaooupe TIG AAeG MNAnpogopieg kal ye Tov TpOTTO auTd va e¢eTdooupe €av ol AAAeg MNMAnpogopieg
€ival ouo1wd WS OCUVETTEIG YE TIG XPNUATOOIKOVOUIKEG KATAOTACEIG ] TN YVWOTN TTOU OTTOKTHOOUE KATA
ToV €AeyX0 A AANIWG QaiveTal va €ival OUTIWOWG ECOAAUEVEG.

E&etdoapue eav n 'EkBeon Alaxeipiong Twv AiaxeipioTwv TTEPIAAUBAVEI TIG YVWOTOTTOINCEIG O1 OTTOIEG
amrairouvtal atd Tov N. 3190/1955.

Me Bdon TIG epyaacieg TToU eKTEAECAUE KATA TOV EAEYXO WG, KATA TN YVWHUN MOG:

° Ta mAnpogopiakd aToixeia TTou TrepidapBavovTtal otnv ‘EkBeon Alaxeipiong Twv AlaxeipioTwy
NG TrEPIGOOoU TTou €Ane Tnv 301 NoguPpiou 2024 avTioToIXOUV OTIG XPNHOATOOIKOVOUIKEG
KATAOTAOEIG.

° H ‘EkBeon Aiaxeipiong Twv AlaxeipioTwy £XEl KATAPTIOOE CUPQWVA PE TIG IOXUOUTEG VOUIKEG
amaitioelg Tou apBpou 150 Tou N. 4548/2018 oTIg oTroieg TTapaTtréuTtrel To dpbpo 22,
TTapaypagog 3 Tou N. 3190/1955.

EmmAéov ue BAon Tn yvwaon Kal KATavonaon TTou ATTOKTACAPE KATA Tov €AeyX0 pag, yia tTnv Etaipeia
Kal To TTEPIBAAAOV TNG, EINACTE UTTOXPEWUEVOI VA OVAPEPOUNE €AV EXOUNE EVTOTTIOEI OUCIWOEIG
avakpipeieg otnv ‘EkBeon Alaxeipiong Twv Alaxeipiotwy. OTTwg Teplypd@eTal aTo TUAPa «Bdaon yia
YVWHN PE ETTIQUAAEN» avwTEPW, BEV KATEDTN EPIKTO VO CUYKEVTPWOOUNE ETTAPKN Kal KATAAANAQ
EAEYKTIKA TEKUAPIO OXETIKA PE TNV TTPORAEWN TTOU TUXOV OTTAITEITAI VIO TNV QOPOAOYIKA QVEAEYKTN
xpnon. Qg ek TouTou, dev ipaoTe o€ BEon va oupTrepdvoupe edv n ‘EkBeon Alaxeipiong Twv
AlaxelpIoTwy gival A X1 oUoIWOWG ECEAAPEVN avaPOPIKA YE TO ev Adyw Bépa.

EuBUveg TwV AIGXEIPICTWYV ETTI TWV XPNHATOOIKOVOUIKWYV KATACGTACEWV

O1 AlaxeIpIoTéG €x0UV TNV €uBUVN yia TNV KATAPTION KAl EUAOYN TTAPOUCiacn TwV XPNHATOOIKOVOUIKWY
KataoTdoewyv oluewva pe Tig diatagelg Tou N. 4308/2014, 6w 10xU0€lI KABWG Kal yia eKEIVES TIG DIKAISEG
€owTEPIKOU gAéyXou TToU 0 AlaxelpioThg KaBopilouv wg atmmapaitnTeg, WOoTe va KabioTaral duvath n
KATAPTION XPNUATOOIKOVOUIKWY KATAOTACEWV atTaAAAyUEVWV aTTO OUCIWAEG GOAAUQ, TTOU OQEIAETAI EITE
o€ ataTn eite og AdBog.

Katd Tnv KaTdpTion TwV XPNHOTOOIKOVOUIKWY KATOOTACGEWY, Ol AIaYEIpIOTEG gival uTTeUBuvol yia TNV
agloAdynaon TnG IkavoTnTag TNG ETaipeiag va auveyioel Tn dpactnpIidTNTA TNG, YVWOTOTTOIWVTAG OTTOU
OUVTPEXEI TETOIO TTEPITITWAN, TA BEUATA TTOU OXETICOVTaI PE TN cuveXICOUEVN OpaAaTNEISTNTA KAl TN XPAON
NG AOYIOTIKAG BAONG TNG cuveXICOUEVNG OPaaTNPIGTNTAG, EKTOG KAl GV o1 AIQXEIPIOTEG €iTe TTPOTIBEVTAI Va
peuaToTtToifjoouv TNV ETaipeia ) va diakdywouv Tn dpacTtnpidtnTd TNG  dev €X0UV AAAN PEAAIOTIKH
EVOAAQKTIKA €TTIAOYT OTTO TO VA TIPOXWPENCOUV G’ QUTEG TIG EVEPYEIEG.

O1 AlaxelpIoTéG €x0UV TV €uBUVN €TTOTTTEIAG TNG BIAOIKATIAG XPNHUATOOIKOVOUIKNG ava@opdg TNG
Etaipeiag.
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EuBUveg eAEYKTH YIO TOV EAEYXO TWV XPNHATOOIKOVOMIKWY KATAOTATEWV

O1 o16x0I1 pag gival va atroKTACOOUNE eUAoYN S1ao@AAION yIa TO KATA TTO00 OI XPNHOTOOIKOVOUIKES
KATOOTACEIG, OTO GUVOAS TOUG, €ival atTaAAayUEVES OTTO OUCIWDEG OPAAUQ, TTOU OQEIAETAI €iTE OE ATTATN
€iTe o AdBo¢ Kal va ekdwaoouue £kBean eAeyKTH, N oTroia TTepIAauBavel Tn yvwpun pag. H ebAoyn
dlao0@AAion ouvioTd dlao@AAion uywnAou emITTEdOU, aAAd dev gival eyyunaon 0TI 0 €AeyX0G TTou BIEVEPYEITAI
oupewva pe Ta AlE, Tou £xouv evowpatwBei atnv EAANvIkr NouoBeaia, Ba evroTriel TTavTa €va
oUCIWOEG OPAANQA, 0TV AUTO UTTAPXEL. ZQAApaTa dUvaTal va TTPOKUWOouUV atrd atmdaTn i atd AdBog Kal
BewpolvTal ouciwdn oTav, HEPOVWEVA 1 aBpoIaTIKA, Ba uTTopolce elAoya va avauéveral 6Tl 6a
etnpéadav TIG OIKOVOUIKEG OTTOPACEIG TWV XPNOTWY, TTou Aaudvovtal ge BAon auTég TIG
XPNHOTOOIKOVOUIKEG KOTAOTACEIG.

Qg kabrikov Tou gAéyxou, cUpgwva ue Ta AMNE 110U £X0uv evowpatwBei atnv EAANvikr NouoBeaia,
aoKOUWE eTTaYYEAPATIKN KPion Kal S10TNPEOUKE ETTAYYEANATIKO OKETITIKIOPS KAB’ OAn Tn didpKela TOU
eAéyxou. Etiong:

. Evrotioupue kal agloAoyoUue Toug KIvOUVoUG oUaIwdoUS OQPAANATOG GTIG XPNHMOTOOIKOVOUIKEG
KATaoTACEIG, TTOU OQEIAETAl €iTE O€ ATTATN €iTe € AdBOG, oXeOIAlOVTAG KAl DIEVEPYWVTAG EAEYKTIKEG
O100IKOCIEG TTOU QVTATTOKPIVOVTAI OTOUG KIVOUVOUG aUTOUG KOl ATTOKTOUUE EAEYKTIKA TEKUNPIA TTOU
eival eTTapkA Kal KatdAAnAa yia va TTapéxouv Baan yia Tn yvwun pag. O Kivouvog un evioTTiopou
0UCIWOOUG TPAAPATOG TTOU OQPEIAETal O€ aTTATN €ival UYPNASTEPOG ATTO AUTOV TTOU OQEIAETAI OE
AGB0¢, KaBWG N aTTaTn UTTOPE VO EPTTEPIEXEI CUUTTAIYVIQ, TTAOOTOYPOQIA, EOKEPUEVES TTAPAAEIYEIG,
Weudeic diapeBaioelg 1 TrTapdkapyn Twv OIKAIBWY ECWTEPIKOU EAEYXOU.

. Katavoouue Tig SIKAIDEG ECWTEPIKOU EAEYXOU TTOU OXETICOVTAI JE TOV EAEYXO, JE OKOTTO TO
OXEOIOOUO EAEYKTIKWYV BI0dIKATIWY KATAAANAWY yIa TIG TTEPIOTACEIG, AAAG OXI HE OKOTTO TN
SIaTUTTWON YVWHNG ETTI TNG ATTOTEAEOUATIKOTNTAG TWV DIKAIBWYV ECWTEPIKOU EAEyXou TNG ETaipeiag.

. AgloAoyoupe TNV KATAAANASGTNTA TWV AOYIOTIKWY TTOMITIKWV Kal uEBSdwWV TTou XpnoigoTTolnkav
KAl TO €UAOYO TWV AOYIOTIKWYV EKTINACEWV KOl TWV OXETIKWY YVWOTOTTOINCEWY TTOU £yIvVav OTTO TOV
AlaxeipioT.

. ATTOQQIVOUAOTE YIa TNV KATAAANASGTNTA TNG XProng atod Tov AlaxeIpIoTr TNG AOYIOTIKAG apxNg TNG
ouvexICouevng d0pacTnEIGTNTAG KAl e BACN Ta EAEYKTIKA TEKUAPIA TTOU OTTOKTHONKAV YIO TO €4V
UTTAPXEl ouaIwdnG aBeBaidTNTa OXETIKA PE YEYOVOTA ] CUVOAKEG TTOU PTTOPEI va UTTodNAWVOUV
ouaiwodn aBeBaidtTnTa wg PO TNV IKavoeTnTa TNG ETaipeiag va ouvexioel Tn dpactnpidtnTd TnG.
Edv gupTtrepdvoupe 6T ugioTaTal ouoiwdng aBeBaidTnTa, €iJaOTE UTTOXPEWUEVOI OTNV €KOEON
EAEYKTH VA ETTICTACOUYE TNV TIPOCOXI| OTIG OXETIKEG YVWOTOTTOINCEIG TWV XPNUOTOOIKOVOUIKWV/
OIKOVOUIKWV KATOOTACEWV I €4V QUTEG OI YVWOTOTTOIRCEIS £ival AVETTAPKEIG va SIaQOopOTTOINCOUNE
TN YVWHN HaAg. Ta oupTTEPATUATA pag BacifovTal o€ EAEYKTIKA TEKUNPIO TTOU OTTOKTWVTAI HEXPI ThV
nuepopnvia tng €kBeong eAeyKTr. QOTO00, HEANOVTIKA YEYOVOTA ] CUVOAKEG EVOEXETAI VA £XOUV WG
armrotéAeopa n Etaipeia va mavoel va Asitoupyei wg ouvexi¢dépevn dpaotnpidétnra.

. AgloAoyoUpe TN OUVOAIKA TTapouadiaacr, T dour| Kal TO TTEPIEXOUEVO TWV XPNHATOOIKOVOUIKWV
KATAOTACEWY, CUPTTEPIAQUBAVOUEVWIV TWV YVWATOTTOINCEWYV, KABWG KAl TO KATA TTOCO Ol
XPNHUATOOIKOVOUIKEG KATAOTACEIG ATTEIKOVICOUV TIG UTTOKEINEVEG CUVOAAAYEG KAl TO YEYOVOTA HE
TPOTTO TTOU ETTITUYXAVETAI N EUAOYN TTapouUaGiaan.

MeTalu GAAwv BepdTwy, KOIVOTTOIoUUE OTOUG AIaXEIPIOTEG, TO OXEDIAlOUEVO £UPOG KAl TO
XPovodidypapua Tou EAEYXOU, KOBWG Kal CNUAVTIKG EUPHAHOTA TOU EAEYXOU, CUPTTEPIAQUBAVOUEVWV
OTTOIWV ONPAVTIKWYV EAAEIPEWV OTIG BIKAIGEG ETWTEPIKOU EAEYYOU £VTOTTICOUNE KOTA TN SIAPKEIA TOU
eAéyxou pag.



A
A
‘EkBeon €1mi GAAWV VOUIKWYV KOl KAVOVIOTIKWV OTTAITACEWV

O1 gpyaaieg TTou ekTeAéoapE OXETIKA Pe TNV 'EkBeon Alaxeipiong Twv AlaxEIpIoTWwy avagEpovTal
avwTépw, oTnV Tapaypa@o «AAAeS MNMAnpogopieg».

ABnva, 17 NoeuBpiou 2025
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ch H OpkwTt6¢ EAeyKTAG AOYIOTNAG

MpdaigyouwTepXaoucKouTrepg - —

Avwvupun EAeykTiki ETaipeia S '
OpkwrToi EAeykTEG AOYIOTEG =

N Knoioiag 65

15124 Mapouaoi ‘EAeva OepIOTOKAEOUG

AM. ZOEA 113 A.M. ZOEA 38901
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