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YMHPEZIA YNOZTHPIZHZ KAl ANANTY=HZ TON AB1va,29/09/2025
NAHPOO®OPIAKQN 2YZTHMATQN I.E.MH. KAl YMZ Apb. IIpwt.:3772513

Appodia Yanpeosio TEMH: EMNOPIKO & BIOMHXANIKO
EMIMEAHTHPIO AOGHNQN
Tniépovo: 2103604815-9

E-mail: info@acci.gr

ANAKOINOYH

Avtopatorompévng Kataympiong oto I'evikd Epmopucd Mntpdo (I'.E.MH.), otoyeiwv g Avovoung Etaipeiag pe v
enovopic MEDIACALL COLLECTION SERVICES ENHMEPQXHY O®EIAETQON I'TA AHEIITIPOGEXMEX
O®EIAEX MONOITPOXZQITH ANQNYMH ETAIPEIA, 1o Sokpirikd titho MEDIACALL COLLECTION SERVICES
MONOIIPOXQIIH A.E. kot aptbpdé TEMH 009605501000.

Tnv 29/09/2025 xotayopndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmowké Ap1Oué
Katay®pnong 5546340, o1 eykexpipuéveg and v 10/09/2025 T'evikn ZuvELELOT OIKOVOUIKES KATOGTAGELS LLE TIG OYETIKES
exBéoelc Omov amd v keipevn vopobecsio amattovvtor g Avovoung Etapeiag pe v enovopio « MEDIACALL
COLLECTION SERVICES ENHMEPQXHY O®PEIAETQN I'TA AHEITIPO®EZMEX OPEIAEX MONOIIPOZQITH
ANQNYMH ETAIPEIA», 1o dwaxprtikd titho «kMEDIACALL COLLECTION SERVICES MONOITPOXQITH A.E.» kot aptBud
I'EMH 009605501000, ywo t xprion 01/01/2024 émg 31/12/2024.

O OIKOVOUIKEG KATOGTAGELS LE TIG OYETIKEG ekBECELG OOV omd TV Keipevn vopobesio amattodhvtal AmOTEAOVV OVOTOGTAGTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.



mediacall

contact center

MEDIACALL CONTACT CENTER M. A.E.
ANQNYMH ETAIPEIA

A. KHOIXTAX 125-127, AMIIEAOKHIIOI, 11524
APIOMOX I'.E.MH. 009605501000

XPHMATOOIKONOMIKEX KATAYXTAXEIX
Xpfnoemg

1 Iavovapiov émg 31 Aekepfpiov 2024



IHEPIEXOMENA

IZONOTTEMOZ TNG 31/12/2024 oveeeiiiiii it 2
KATAZTAZH ANOTEAEZMATQN KATA AEITOYPTTA.....oiiiiieiiiee st 3

MpoodpTnua (ONUEINOEIC) €Ni TwV XPNHUATOOIKOVOUIKWY KATAGTACEWV TG 31ng AskepBpiou 2024 4



MEDIACALL CONTACT CENTER M. A.E. - MAPOXH YMHPEZIQN MEZQ THAEDQNOY
13n Etawpik Xprion (01 laBouapiouv - 31 Askepppiov 2024)
AP.TEMH 009605501000
looAoYyLopOG (XPNHATOOLKOVOULKA OTOLXELQ OE KOOTOG KTONG)
MNood o€ eupw

2024 2023

Mn kukAodopoUVTa TEPLOUCLAKA OTOLXEID
Evowporta redaya

Noutog €0TALOUOG 6.125,66 6.810,66
Suvolio 6.125,66 6.810,66
Aula Ttayla otoleia

Nourtd dula 0,04 0,04
SUvodo 0,04 0,04
ZUvolo pn kukAopopouvIwv 6.125,70 6.810,70
XPNUOTOOLKOVOULKA OTOLXELQ KOl TTPOKATABOAEG

EUMOPLKEG QITAULTHOELG 123.963,36 98.176,47

Aouleupéva €éco8a epldSou 216.902,62 523.125,13

NOLTIEG OMALT OELG 114.802,00 119.111,12

AOLTIA XPNUATOOLKOVOULKA OTOLXELAL 0,00 0,00

MpomAnpwuéva €o06a 121,22 0,00

Tapelakd Stabéoipa kat Looduvapa 4.398,48 4.766,39
SUvolo 460.187,68 745.179,11
ZUvolo kKukAodhopouvtwv 460.187,68 745.179,11
ZUVOAO EVEPYNTLKOU 466.313,38 751.989,81
KaBapn 8éon
KatafAnpéva kepdAara

Keddharo 25.000,00 25.000,00
SUvolo 25.000,00 25.000,00
AnoBgpaTIKA KoL AroTeEAéopHATA ELG VEO

AnoBEATIKA VOLLWV ) KATACTATLKOU 413,14 413,14

Arnote\éopata £LG VEO -86.318,83 -22.844,04
Suvolio -85.905,69 -22.430,90
ZUvolo kaBaphg Béong -60.905,69 2.569,10
YTOXPEWOELG
MoakponpOBECHEG UTIOXPEWOELG

Advela

NOLTEG LAKPOTIPOBECES UTIOXPEWOELG 53.658,00 24.497,75
SUvoAo 53.658,00 24.497,75
BpaxunpOBECHEG UTLOXPEWOELG

Tpanelikd Saveila 0,00 0,00

BpoayumpdBeopo uépog pakpompoBEouwy Saveiwv 0,00 0,00

EMMOPLKEG UTIOXPEWOELG 237.817,88 468.566,40

DoOpog eLoodrpatog 0,00 32.864,09

Noumoi ddpol kat TEAn 158.837,89 110.161,20

Opyaviopoi KowvLKnG aodaiiong 28.550,09 65.936,09

NOLTIEG UTIOXPEWOELG 48.355,21 47.333,50

‘E€oda xprioews Souleupéva 0,00 61,68

‘Eooda enduevwy xprioewv 0,00 0,00
SUvolo 473.561,07 724.922,96
ZUVOAO UMOXPEWCEWV 527.219,07 749.420,71
ZUvolo kaBaprg Béong, mpoBAEY EWV KoL UNOXPEWCEWV 466.313,38 751.989,81




MEDIACALL CONTACT CENTER M. A.E. - NAPOXH YMHPEZIQN MEZQ THAEDQNOY
13n Erapiki Xphon (01 lavouapiov - 31 AskepuBpiou 2024)
AP.TEMH 009605501000
Katdotaon ANoTeEAeOHATWY KATA ALToupyia
MNood o€ eupw

2024 2023

KUkAog epyaotwv (kaBapog) 753.589,77 1.260.449,80
Kéotog nwAnoswv 744.836,52 1.000.325,19
Mukto amotéAeopa 8.753,25 260.124,61
Nound ouvnOn écoda 0,00 199,88

8.753,25 260.324,49
‘E€oda SLoiknong 51.818,09 66.456,62
‘E€oda S1dBeong 0,00 0,00
Nound €€06a Kat TNULES 6.413,13 1.110,19
Noumd €co8a KoL KEPSN 525,56 0,00
AnoteAéopata TPo TOKWV Ko Gpopwv -48.952,41 192.757,68
Motwtikoi TokoL Kat ouvadn €coda 0,00 0,00
XpewoTtikol TokoL kat cuvadn £§oda 14.522,38 14.983,38
AmnotéAeopa tpo Gopwv -63.474,79 177.774,30
Dbpol eLoodnpaTog 0,00 32.864,09

AnotéAeopa epLOSoU HeTA arnd Gpopoug -63.474,79 144.910,21




NMPOZAPTHMA ( Mikpwv OvtoTATWYV )

ApBpo 29 N.4308/2014: NpoodpTNUA ETTI TWV XPNMOATOOIKOVOMIKWV
KATAOTACEWV

1. TIANPOPOPIEG OXETIKA E:

a) Tnv emwvuyia Tng ovtoTNTAG.

B) To vopikd TUTTO TNG OVTATNTAG.

y) Tnv Trepiodo ava@opdg.

0) Tn diebBuvan NG €dpag TNG ovTdTNTAG.

€) To dNUOCIO PUNTPWO OTO OTTOIO €ival

EYYEYPAUUEVN N OVTOTNTA 1 OVTIOTOIKES

TTANPOPOPIEG, KATA TTEPITITWON.

n) Tnv karnyopia Tng ovréTNTAg (TTOAU HIKEY, MIKPA,
peoaia, peydAn, dnuogiou CUPPEPOVTOG), CUNPWVA
ME TOV TTapOVTa VOUO.

0) AjAwaon OTI 01 XPNUOTOOIKOVOUIKEG KOTAGTATEIG £XOUV
KOTAPTIOTEI O€ TTAPN CUPPWVIa PE TOV TTAPOVTA VOUO.

MEDIACALL CONTACT CENTER M. AE
M. AEE.

01.01.2024 — 31.12.2024
A. Kngigiag 125 — 127 , AutreAokntrol, 11524

AP.TEMH : 009605501000

MIKPH ONTOTHTA

OI XpPNMUOTOOIKOVOUIKEG KOTAOTACEIG £XOUV KATOPTIOTEI O€
TAAPN CUPPWVIa PE TOV TTOPOVTA VOMO.

AOTIETIKEE MOAITIKEE (trap. 5 Tou GpBpou 29)

MNa Tnv TapakoAoUBnon Twv €TMIUEPOUG OTOIXKEIWY TWV XPNHATOOIKOVOUIKWY KATOOTACEWY, N ETAIPEIO OKOAOUBE TIG TTOPAKATW

AOYIOTIKEG TTOAITIKEG.

1.

Ta 1510XPNCIPOTTIOIoUKEVA aKiVNTA ETTIMETPWVTAI OTO KOOTOG KTAONG peiov oTTooREoEIG Kal {nuieg atmopegiwong, étav
KpiveTal 6T auTég ({nuieg aTTopEiwaong) eival JOVIMOU XOPOKTAPA. Ta OTOoIXEIO auTd OTTOCREVOVTAI JE ETACIO GUVTEAEDTH

atméoBeong 4% TTou avTavakAG TNV EKTINWHEVN WPEAIUN OIKOVOIKT) {wr} TOUG.

O1 emevdUoEIg OE akivnTa ETTIPHETPWVTAI OTO KOOTOG KTHONG HEiOV atmooBEOelg kal {nuieg atmmoueiwaong 6Tav Kpivetal OTI
auTég (¢nuieg atTopgiwang) gival yévipou XapakTApa. Ta GTOIXEId AUTA ATTOCREVOVTal PE ETATIO CUVTEAEOTH aTTOOREONG
4%, TTOU QVTAVOKAG TNV EKTINWHEVN WPEAIUN OIKOVOIKF {WH TOUG.

Ta Aoird evowpata Tdyia ETTIMETPOUVTAl OTO KOGTOG KTAONG, MEioV atrooBETEIg Kal ueiov {npieg atTopeiwang, 6tav Kpivetal
OTI auTég (Cnuieg atTopgiwong) eival YovIoU XapakTApa. Ta AoITrd evowpara Trdyla armrooBEVovTal e TOUG TTAPOKATW
OUVTEAEOTEG OTTOOREDNG, TTOU AVTAVOAKAOUV TNV EKTIMWHEVN WEEAILN OIKOVOUIKA {wr) TOUG:

a/a Mepiypaon ZuvteAeoTAg ammdoBeong

(1) MnxavoAoyikog eoTTAIcHOG 10%
i) MeTagopikG péoa euTTopEUNATWY 12%

@)

i) MeTa@opIka péoa aTOpwv 16%

(3) E€omAiopég HIY 20%

Ta duAa Tdyia TTEPIOUCIOKG OTOIXEIN avayvwpifovTal apxXIkd OTo KOOTOG KTAoNG. MeTayevéaTepa NG aApXIKAG
avayvwpiong:

a) Ta AUAQ OTOIXEIO PE TTEPIOPITHEVN WPEAIUN OIKOVOUIKK W) ETTIMETPWVTAI OTO KOGTOG KTAONG MEIOV OTTOORETEIG KAl
ueiov ¢npieg atropegiwaong, 6tav kpivetal T auTég (¢nuieg atropgiwong) ival povipou XapakTipa. H amméoBeon Twv
aUAwv oToixeiwy e oupBaTiké kaBopI{OPEVo XpOvo XPAONG YiveTal eVTOg Tou Xpovou autou. IMNa Ta aToixeia Xwpig
guPBaTIKG KABOPIGOPEVO XPOVO XPAONG, Ol aTTOCRETEIG DlevepyouvTal pe BAaN TNV EKTIMWHEVN WPEAIUN OIKOVOUIKN
Cwn) TouG.

B) Ta GuAa oToIxeia pE aTTeEPIOPIOTN WQPEAIUN OIKOVOMIK {wr, i ME WEEAINN OIKOVOUIKA {wr TTou &gV WPTTOPEI va
TTPOadIoPIOTEl AEIOTTIOTA, ETTIMETPWVTAI OTO KOOTOG KTHONG MEiOV atmooBEaclg e ouvTeAEaTH amoofeong 10%, kai

peiov ¢nuieg atmopegiwaong 6tav Kpivetal 6T auTég ({NUieg aTTopEiwoNg) gival HOVIMOU XOPAKTHPA.

O1 emevdUoEIg O€ BUYATPIKEG, CUYYEVEIG Kal KOIVOTTPAEiEG, KOBWG Kal Ol AOITTOi GUMMETOXIKOI TITAOI ETTIMETPWVTAI OTO KOOTOG

KTAONG, peiov {nuieg atropsiwong 61av Kpivetal 8T auTég (¢nuieg atropeiwong) gival pévigou xapaktipa. Mepiopata atmd
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TIG €V AOyw €TTEVOUCEIG avayvwpidovTal wg €000a aTa ATTOTEAEOUATA, KOTA TO XPOVO TTOU €YKPivOvTal OTTd T apuodia

Spyava auTwv.

Ta AoITTd TTAyIa XPNUOATOOIKOVOUIKG TTEPIOUCIOKA OTOIXEIO («AGVEIQ KAI OTTAITACEIG KAl «XPEWATIKOI TITAOI», ETTIMETPWVTAI

aTo KOOTOG KTAANG peiov {nuieg atropeiwang, étav Kpivetal 6T auTéG (Cnuieg atropEiwong) gival HOVIMOU XOPaKTHPA.

Kard tnv d1d6ean Twv evowpatwy, QUAWV Kal XPNHUOTOOIKOVOUIKWVY TTAYIWY TTEPIOUCIOKWY OTOIXEIWV, N dlagopd PETAEU

AoyIOTIKAG agiag Kal TIuAPATOg dIABE0oNG AUTWY, avayvwpideTal wg KEPBOG/Cnuia oTnV KATAoTAON ATTOTEAEOUATWY.

Ta méong @Uoewg atrobéuara (éTolya Kal NUITEAR, €uTTOPEUPOTA, TIPWTEG UAEG Kal UAIKG, BIoAoyikd atroBéuara)
ETTINETPWVTAI GTN XaUNAOTEPN agia, ueTagl agiag KTAoEWS Kal KaBapng peuoTotToIinaiung agiag. To KOATOG KTAONG TWV
amoBepdTwy TTpocodiopifeTal pe TNV PEBodo Tou péoou aTabuikou 6pou A, Katd TepiTTwaon, TV péBodo FIFO. O1 ¢nuia
TTOU TTPOKUTITEI ATTO TNV ETTIMETPNON TWV ATTOBEPATWY OTNV KaBapr] peucToTroICIuN agia, 6Tav auTh gival JIKPOTEPN TOU
KOOTOUG KTAONG, avayvwpidetal TG {nuieg amoueiwong Kai empBaplvel 10 KOOToG TTwAACewv otnv Kartdotaon
ATmroTeAeOdTWY. € TTEPITTITWON IBI0ITEPA QUENUEVWVY CNUILV OTTOUEIWONG ATTOBEUATWY, TO OXETIKA TTOOA gUpavifovTal
070 KOVOUAI «ATTOUEIWCEIG TTEPIOUTIOKWY OTOIXEIWV (KaBapd Tmoad)» otnv Katdotaon ATTOTEAEOUATWY PE OKOTIO TNV

gUAoyn TTapouaciaon.

Ol eUTTOPIKEG OTTAITACEIG Kal Ol AOITTEG ATTQITACEIG ETTIMETPWVTAI OTO KOOTOG KTAONG MEIOV TIG EKTIMWMEVEG (nuieg
aTropgiwang.

O1 rpokaTafoAég avayvwpiovTal apyIKG oTo KOOTOG KTAoNG (kataBaAAopeva TTood). MeTayevéTTEPQ ETTIMETPWVTAI GTO
apxIkO KOOTOG KTAONG, YEIOV T XPNOIMOTIOINBEVTa TTOOE BACEI TNG ApXNG TOU SOUAEUPEVOU Kal TUXOV {nuieg atTougiwang.

Ta AoiIté pn XPnNUaTOOIKOVOMIKG TTEPIOUTIAKA OTOIXEIO avayvwpifovTal apxiKd OTo KOOTOG KTAoNG. MeTtayevéaTepa

ETTIMETPWVTAI OTN XaPNASGTEPN agia peTagl KOOTOUG KTAONG KAl AVOKTACIUNG agiag.

O1 TTPoBAEYEIS YIa TTAPOXEG O€ EPYAloPEVOUG PETG TNV €6000 ATT TNV UTTNPECIa, avayvwpifovTal Kal ETTIMETPWVTAI OTA

TIPOKUTITOVTQ OTTO T VOUOBETia OVOUAGCTIKA TTOGE KOTA TNV NUEPOMNVIA TOU IGOAOYITHOU.

O1 Aoitrég TTpoBAEWEIG avayvwpidovTal apXIKA Kal ETTIMETPWVTAI HETAYEVESTEPO GTO OVOUOCTIKO TTOGO TTOU AVOUEVETAI VA

arraitnBei yia Tov dlakavoviopd Toug.
O1 XPNHATOOIKOVOUIKEG UTTOXPEWOTEIG avayvwpiovTal apxIKAa Kal ETTIHETPWVTAI JETAYEVESTEPA OTA OVOUAOTIKG TOUG TTOOd.

O1 KPATIKEG ETTIXOPNYATEIG TTOU AQOPOUV TTEPIOUCIAKE OTOIXEIQ avayvwpifovTal apXIKG WG UTTOXPEWOEIG TNV TTEPIODO TTOU
€I0TTPATTOVTAI | OTNV TTEPIOd0 TTOU KaBioTaTtal OpPIOTIKA N £YKPIOH TOUG Kal UTTApXEl BERaidTnTa 611 Ba el0TTpayBoulv. Ol
KPOTIKEG ETTIXOPNYNOEIG avayvwpifovTal PE Ta TTOOd TTOU EIGTTPATTOVTAI i} EYKPIVOVTAI OPICTIKA. METAYEVEDTEPQ TNG APXIKNG
aAVayVWPIoNG, Ol KPATIKEG ETTIXOPNYACEIG aTTOOREVOVTal JE TN METAPOPG TOUG OTa aTToTEAéOMATA WG €000a, aTnV idia
TEPIOdO Kal PE TPOTTO QVTIOTOIXO TNG METAPOPAS OTA aTTOTEAéTHATA TNG AOYIOTIKAG agiag TOu OTOIXEIOU TToU
eTmIxopnyAdnke. O1 KPATIKEG ETTIXOPNYNOEIG TTOU agopolv £60da avayvwpifovTal apXIKA WG UTTOXPEWTEIG OTNV TTEPIOd0
TTOU €I0TTPATTOVTAI | TNV TTEPIODO TTOU KaBioTaTal opIoTIKA N €YKPIOH TOUG Kal UTTapxel BeRaidTnTa 611 Ba eloTrpaxBoulv.
O1 KPATIKEG ETTIXOPNYNTEIG TTOU apopoUV ££00a HETAPEPOVTAI GTA ATTOTEAEOUATA WG £008a GTNV TTEPIOSO GTNV OTToIa TA

eTTIXopnynBévTa £¢oda Bapuvouv Ta atroTeAéopaTa.

OI PN XPNHOTOOIKOVOMIKEG UTTOXPEWOEIG avayVWPICOVTal apXIKE KOl ETTIHETPWVTAI HETAYEVEOTEPO OTO OVOUOOTIKO TTO0O

TTOU QVAPEVETAI VO aTTaiTnBEl yia To dIaKavovIoUO TouG.

Ala@OpEG TTOU TTPOKUTITOUV EITE KATA TNV ETTAVEKTIUNGY EiTe KATA TOV BIOKAVOVIOUO TWV WN XPrMOATOOIKOVOUIKWY
UTTOXPEWOEWY, CUUTTEPIAOUBAVOUEVWY TwV TTPORBAEWEWY, avayvwpifovTal wg KEPON ) {nuieg TG TTEPIGdOU aTNV OTToIx

TTPOKUTITOUV.

O Tpéxwv QOPOG EI00BNPATOG avayvwpideTal wg 6000 OTNV KATAOTOON ATTOTEAEOPATWY Kal TrEPINaUBAvEl ToV QOpo
€1000MPOTOG TTOU TTPOKUTITEI BACEI TNG POPOAOYIKAG VOUOBETiag Kal TIG dIAPOPEG POPOAOYIKOU €AEYXOU yia @Opo

€10081POTOG KAl TIPOCAUENTEIG.

Ta ¢00da ammd TTwARoEIg ayabwy avayvwpiovtal étav: (a) YeTaBIBAdovTal GTOV ayopaadTr Ol OUCIACTIKOI KivBuvol Kail Ta
0Q£AN TTOU CUVOEOVTAl PE TNV KUPIGTNTA TOug, (B) Ta ayaBd yivovTal aTrodekTd atrd TOV ayopaadTr Kai (Y) To OIKOVOMIKG
O@EAN a1T6 TN oUVaAAQYA PHTTOPOUV va ETTIHETPNBOUV agIdTTIoTa Kal Bewpeital o@odpa Oavr n £I0p0Or) TOUG OTNV OVTOTNTA.
Ta é00da armd TTAPOXI UTTNPECIWY avayvwpifovtal ye BEan To TTOO0OTO OAOKANPWONG Kal EQOcoV Bewpeital oodpa

OavA n €1I0pOK TOU OIKOVOUIKOU 0QEAOUG TNG ouvaAAayng. EVaAAGKTIKG kal 6Tav dev UTTAPXEl OUCIWANG ETTITTTWAON OTIG
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XPNHUOTOOIKOVOUIKEG KATAOTACEIG, Ta €000a aTTd TTAPOXA UTTNPECIWV ETTIMETPWVTAI PJE TNV HEBOBO TNG OAOKANPWHEVNG
oUuBaong. Ta é0o0da ammd Tékoug AoyiCovTal BAcel TNG apxng Tou douAsupévou. Ta pepioyarta A To €1I060nNua até Tn
ouppeToxn oTnv kabapr Béon GAAwv ovToTATWY, avayvwpifovtal wg £00da 6Tav eyKpivovTal atrd 10 appddIo Gpyavo TTou

arro@aaidel Tn diavour Toug. Ta dikaiwuaTa avayvwpifovTal wg £00da BATEI TWV TXETIKWY GUUBATIKWY OpwV.
Ta £€0da avayvwpifovTal aTNV KATAoTACN ATTOTEAEGUATWY BACEl TNG apXNG Tou SOUAEUEVOU.

O1 guvaAhayég o€ EEvo VOIOPO PETATPETTOVTAI KATE TNV ApXIKA avayvwpion GTo VOUIOUO OTO OTTOI0 KaTtapTigovTal Ol
XPNHATOOIKOVOUIKEG KATAGTACEIG TNG OVTATNTAG PE TNV I0XU0UTA OUVOAAQYUATIKN) I00TIHIO KATé TN ouvaAAayh. Z1o TEAOG
KGBE TTEPIGAOU avaPOPAG: (O) Ta VOUITHOTIKG OTOIXEIO JETATPETTOVTAI PE TNV I0OTIYI KAEIOTUATOG TNG NUEPONNVIOG TOU
I00AoyIopoU, (B) Ta PN VOUICHATIKG OTOIXEIQ TTOU ek@PACOVTal OE EEVO VOUIOHA KOl ETTIMETPWVTAI OTO KOOTOG KTAOEWG,
METATPETTOVTAI PE TNV I0OTIYIA TNG OpPXIKAG avayvwpiong. O guvaAAayuoTIKEG OI0QOPEG TTOU TTPOKUTITOUV atrd TO
OIaKAVOVIGUO VOUICUOTIKWY OTOIXEIWV 1 aTTO T YETATPOTTH TOUG HE I0OTIHIO OIQQOPETIKI ATTO TNV I0OTIMIO HETATPOTTAG
KOTA TNV apXIKA avayvwpion r Katd Tn oUvTagn TTPOYEVESTEPWY XPNHUOTOOIKOVOUIKWY KATAOTACEWY, avayvwpifovtal oTa

arroTeAéopaTa TNG TTEPIGBOU TTOU TTPOKUTITOUV.
O1 peTaBOAEG TwV AOYIOTIKWY TTONITIKWYV Kail o1 d10pBwaoelg AaBwv, avayvwpifovtal avadpouiké pe T d16pbwon:

a) Twv AOYIOTIKWY agiwV TwV TTEPIOUCIOKWY OTOIXEIWY, TWV UTTOXPEWOEWV Kal TNG KABapng B£0NG, yIa TNV CWPEUTIKA

emTidpaon TNg YETABOANG KaTd TNV évapn Kai Afgn Tng CUYKPITIKAG Kal TG TPEXOUTag TrEPIGAOU, Kal

B) Twv €06dwv, KEPOWV, E6BWV Kal NIV, GO0V aPopd TNV ETTIOPACT ETTi TWV AOYIOTIKWY JEYEBWYV TNG GUYKPITIKAG
TTEPIOBOU.

O1 peTABOAEG TWV AOYIOTIKWY EKTIUACEWY avayvwpiovTal oTnv TTEPIOd0 aTnV OTToia JIATTIOTWVETAI OTI TIPOKUTITOUV Kal
eTTNPEeddouv autr) TNV TTEPIOd0 Kal PEANOVTIKEG TTEPIGdOUG, KaTd TrePiTTTwan. O1 aAAayég auTég dev avayvwpidovTal

avadpopIKa.

H 316pBwaon Twv AaBwv dievepyeital AueCa KAT TOV EVTOTTIGUO TOUG.

2. ZUVOTITIKI ] ava@opd TwV AOYIOTIKWY TTOMITIKWY TTOU
akoAouBei n ovtoTNTA

yla Ta ETTIHEPOUG OTOIXEI TWV XPNHATOOIKOVOUIKWY TNG
KOTAOTACEWY. ZE& TTEPITITWON AAAAYWYV AOYIOTIKWV
TIONITIKWY, OAAQYWV AOYIOTIKWY EKTINACEWV A dI6pBwaong
AaBuwv, yivetalr avagopd oTo yeyovog, aToug Adyoug TTou
odynoav otnv aAAayn 1 mn diépbwon, Kkai
YVWOTOTTOIOUVTAI ETTOPKWG Ol OXETIKEG ETTITITWAOEIG OTA
KOVOUAIO TWV XPNHATOOIKOVOUIKWY KOTOOTATEWV.

Agv €xel yivel kapia aAayr aTIG AOYIOTIKEG TTOAITIKEG TTOU
akoAouBei n ovtoTNTA.

3. Omou, o€ €CAIPETIKEG TTEPITITWOEIG, N OVTIOTNTA EXEI
TTApEKKAIVEl aTTd TNV £Qappoyr piag didTagng Tou
TTapOVTOG VOUOU YIa VA EKTTANPWOEI TNV UTTOXPEWON TNG
TTapaypdeou 2 Tou apBpou 16 Tepi eUAoyng
TTapouciacng, N TTAPEKKAIGN QUTH YVWOTOTTOIEITAI KOl

Aev €yive kKapia TTapéKKAIon

SIkalohoyeiTal eTapkwg. O1 EMTTWOEIG TNG TTAPEKKAIONG
OTA TTEPIOUCIOKA OTOIXEIQ, OTIG UTTOXPEWOEIG, TNV KaBapn
Béon kai oTa aTmoTeAéopaTa, TTaPATIOEVTAI TTAPWG OTO
TpocdpTnua.

4.Edv uttdpyouv TTapdyovTeg TTou BETOouV o€ Kivduvo Tnv
TIPOOTITIKI) TNG OVTOTNTAG WG CUVEXICOMEVN
OpaoTNPIOTNTA, YVWOTOTIOIEITAI N QUON AUTWY TWV
TTapayovIwy, KaBwg Kal Ta PETpa TTou £Xouv An@Bei yia
TNV QVTIMETWTTION TOUG.

Agv uttdpxouv TTapdyovTeg TTou BETouV o€ KivOuvo Thv
TTPOOTITIKI| TNG OVTOTNTAG WG OUVEXICOMEVN dpaaTNPIOTNTA.

Edv n ovtétnTa Aeitoupyei pe TNV TTapadoxn Tng
ouvexIgépevng dpaoTnpIdTNTAG.

H ovtétnTa Acitoupyei pe Tnv Tapadoxn Tng
ouvexIgéuevng dpaoTnpIdTNTAG.

Edv n ovtétnTa eival utré ekkabdpion.

H ovtétnta dev eival utrd ekkabapion.

5.B) O1 TAnpo@opieg ETTi TWV KOVOUAIWV Twv
XPNHOTOOIKOVOUIKWV

KOTOOTAOEWY TTAPaTIBEVTAl PE TN OEIPA PE TNV OTToIa Tl
KovOUAIO auTd TTaPOoUGIAdovTal OTIG XPNHATOOIKOVOUIKEG
KATAOTAOEIG.

NAI

5.5) Otav TAnpogopieg Tou TTapdvTog dpbpou
TTAPATIOEVTAI OTOUG TTIVOKEG TWV XPNHATOOIKOVOUIKWY




KOTOOTAOEWY, Ol TTANPOYOPIEG QUTEG UTTOPET va unv
emavoAauBdvovTal gTo TTPOCAPTNHA.

NAI

6. To TpoocdpTnua TTePIAAUBAVEl, KAt eAGXIOTOV, TIG
ETTEENYNMATIKEG TTANPOPOPIEG Kal avaAUTEIG TwV
TTapaypdewv 3 €éwg 34 Tou TTapOvTog ApBpou, eKTOG Kal
€dv TTpoBAETTeETal aToAAayr BAOEI TOU TTAPOVTOG VOUOU.

To mpoadpTtnua TrepIAapBavel, 6AEG TIG TTANPOPOpPIES Kal
avaAluoeig Twv Trapaypdewy 3 £éwg 34 Tou TTApOVTOG
apBpou, kai dev uTTapXEl atTaAAayr] BACEl TOU TTAPOVTOG
vopou.

7. Otav éva TTEPIOUCIOKG OTOIXEIO A Hia uTTOXPEWaN
OXETICETaI PE TIEPITTdTEPA aTTO £va KOVvOUAIa TOu
I00AOyIGHOU, YVWOTOTIOIEITAI N OX€0TN TOU OTOoIXEiOU auToU
ME TA OXETICOPEVA KOVOUAIG TWV XPNHATOOIKOVOUIKWY
KOTOOTAOGEWV.

NAI

8. Mivaka 1Tou TTapouciddel yia KaBe kovOUAI Twv
EVOWUOTWY Kal QUAWYV TTAYIWV TTEPIOUCIAKWY
OTOIXEIWV:

a) To k6oTOG KTAONG 1 TO KAOTOG TTAPAYWYAS 1 TNV
eUAoyn agia (Tou apBpou 24) o€ TTEPITITWAON TTOU EXEl
€QAPUOOTE ETMIPETPNON OTNV €UAoyN agia, aTnv apxn
KAl 0TO TEAOG TNG TTEPIOOOU YIa KABE KOVOUAI.

B) Tig TTPOGOAKEG, TIG PEIWOEIG Kal TIG HETAPOPEG HETAEU
TwV KOVOUAiwV Twv Trayiwv Katd tn didpkeia TG
TEPIGOOU

y) TiG aTTOORETEIG KAl ATTOPEINTEIG agiag TTou agopolv
TNV TTEPiodo.

0) Tig owpeupéveg aTTOORECEIG KAl OTTOUEIVCEIG OTNV
apxn Kal oTo TEAOG TNG TTEPIGdOU.

€) TiGg AoITTéG PETABOAEG TWV CWPEUPEVWY ATTOORECEWY
KOl OTTOMEIWOEWY KaATA TN JIGPKEIA TNG TTEPIOGDOU.

at) To Togd e 10 OTT0I0 TTPOCAUEABNKE N agia

KTAONG TTAYIWV TTEPIOUCIOKWY OTOIXEIWV Adyw
KEPOAQIOTTOINONG TOKWV OTNV TTEPINdO, CUPPWVA

ME TNV TTapAypa@o 28 Tou dpbpou 18.

¢) Noimtég PETOROAEG.

Aev €xel epappooTei n emuérpnon otnv e0Aoyn agia.

EmouvamTeral o Trivakag Twv Trayiwv OToIXEiwv.

Ta Tayia TTEPIOUTIaKG OTolxEia aTToTINABNKav aTnv agia
TNG TINAG KTAOEWG TOUG N OTToia €ival TTpocaugavopevn e
TNV aia Twv TTPOOBNKWYV Kal BEATITEWV.

9. To Togd TOKWV TNG TTEPIGBOU WE TO OTT0I0 AUEABNKE TO
KOOTOG OTTOKTNONG AyaBWV Kal UTTNPECIWY, CUPPWVA WE
T0 GpBpo 20.

Agv uttdpxouv TéKoI TNG TTEPIGDOU TTOoU TTpocduénaav To
KOOTOG aTrdKTNONG AYyaBwYV Kal UTTNPECIWV

10. To ouvoAikd Xp€oG TNG ovTOTNTAG TTOU KAAUTITETQI HE
£€A0@AAICEIG TTOU TTAPEXOVTAI OTTO TNV OVTOTNTA, HE
£vOeEIEnN TNG UONG KAl TNG HOPPAG TG e€acpaliong.

Agv uttdpXel XPEOG TNG OVTOTNTAG TTOU KOAUTTTETAI PE
e€a0@aAIiTEIG.

11. Ta TOO& TwWV UTTOXPEWCEWY TNG OVTOTNTAG TTOU
KaBigTavtal oTmaITNTd YETG amod Tévie (5) €t amd TV
nUEPOMNVia Tou 1I00AoyIopoU.

Agv UTTAPXOUV UTTOXPEWOEIG TNG OVTOTNTAG TTOU
KaBioTavtal amaitnTd PeTd armmd mévre (5) €t ammd TNV
nuepopnvia Tou 1I00AoyIouou.

12. TNa Toug amagXoAoUPEVOUG OTnV ovToTNTa KaTd TN
SidpKeIa TTEPIODOU TTAPEXOVTAI Ol £EMG TTANPOPOPIEG:
a) O pyéoog 6pog TWV ATTATXOAOUHEVWV.

H Etaipia arracxoAnoe 1o 2024 M.O. 49 dropa.

. To Togé kai TN @UON TwV ETTIHEPOUG OTOIXEIWV TWV
€000WV 1 Twv ££6dwWV TTOU €ival IBlaiTEPOU UYWoug 1
1810iTEPNG oUXVOTNTOG A onuaciag. 1diaiTepa, aTnv
TIEPITITWON TTOU OTTO TOV TTAPOVTA VOUO TTPORAETTETAI
oUPYNEIOPOG €00dWV Kal £660wV yvwaToTrolouvTal Ta
OXETIKA KOVOUAIO KOl Ol a&ieg auTwyv TTPO Tou
oupyn@Iouou.

Aev uttdpyouv €00da 1| £§oda TTou eival IBIAITEPOU UYPOUG
1810iTEPNG OUXVATNTAG | ONUACiag»




14.0) ZapAg dnAwan O éxel yivel xpAon Tng duvartéTntag
emMPETPNONG OTNV €UAoyN agia, Kabwg Kal Ta KovOUAIO Twv
XPNHOTOOIKOVOMIKWY KATAGTAGEWY TTOU £XOUV ETTIUETPNOET
otnv elAoyn agia.

14.8) Mepiypapry TwV ONPAVTIKWY UTTOBETEWV OTIG
oTroieg BacifovTal Ta UTTOBEIYHATA KAl Ol TEXVIKEG
€MPETPNONG.

14.y) Ava KovOUAI oToixgiwv Tou I00AoyIopoU: n eUAoyn
agia, ol HETABOAEG TNG TTOU €XOUV AVAYVWPIOTEI OTA
arroTeAéopaTa, KaBwg Kal ol HETABOAEG QUTAG TTOU

€xouv avayvwploTei atreuBeiag otnv kabapr Béon
(dlagpopég elAoyng agiag).

14.9) Mivakag oTov OTToi0 TTapouCIddeTal n Kivnon Twv
Slapopwv gvAoyng agiag katd Tn didipkela TNG

TEPIOdOU, UE avaAuon o€ UIKTO TTooO Kal avaBaAAduevo
POpO €1000APaTOG, OTAV avayvwpidetal avaBaAAopevn
@opoAoyia.

14.¢) MNa kGBe KaTnyopia TTapdywywv
XPNHATOOIKOVOUIKWY HECWY, TTANPOPOPIEG YIa TNV €KTACH
Kal TN @UON TOUG, CUMTTEPIAAUBAVOUEVWY TWV OpWV Kal
TWV OUVONKWY TTOU YTTOPEI Va £TTNPEGCOUV TO TTO0O, TO
XPOVO Kal TNV TMeaveTnTa JEAAOVTIKWY XPNHOATOPOWV.
14.071) MNa Tayia oToixeia, n AoyioTIKA agia Twv TTayiwv
auTWV TToU Ba avayvwpifoviav oTov IC0AOYIoUS, €4V Ta
ev AOyw oToixeia Oev gixav empeTpnOei atnv e0Aoyn agia
Toug, oUpwva pe To GpBpo 24.

Aev €xel yivel empétpnon otnv eVAoyn agia.

15. To ouVOAIKG TTOOO TWV XPNHATOOIKOVOUIKWY
OeOUEUTEWY, EYYUNOEWV I EVOEXOUEVWY ETTIBAPUVOEWV
(evOEXOUEVEG UTTOXPEWOEIG) TTOU BEV EPPavifovTal OTOV
I00AOYIONO, pE €VOEIEN TNG GUONG Kal TNG HOPPAG TWV
OXETIKWV £EA0PAAICEWY TTOU £XOUV TTAPOOYKEDEL.

Kd&Be déopeuon TTou a@opd TTapoxEG g€ epyalouEVoUg
META TNV €€000 aTTO TN UTTNPETIA ) OVTOTNTEG OMIAOU 1
OUYYEVEIG OVTOTNTEG, YVWOTOTIOIEITAl §EXWPIOTA.

Aev uttdpyouv deopeUOEIG I YYUAOEIG ) ETTIBOPUVOEIG TTOU
Oev gpgavidovtal oTov Ioohoyioud.

16. Ta Tood TTPOKATABOAWY KaI TTIOTWOEWVY TTOU
xopnyneénkav ota PEAN dIOIKNTIKWY, OIAXEIPIOTIKWY Kal
ETTOTITIKWY OUMPBOUAIWV, PE PVEIa TOU ETTITOKIOU, TWV Opwv
XOPAYNONG Kal Twv TTOGWYV TTOU ETTICTPAPNKAY,
Slaypaenkav A dev el0TTpdybnkav Adyw arrorroinong,
KaBwg Kai Tig 5eoUEUTEIG TTOU avaAfR@enkav yia
Aoyapiaopé Toug, pe otroladATToTE £yyunon. Ta oToixeia
auTd YVWOTOTTOIOUVTal aBPOICTIKA Yia KABE KaTnyopia Twv
TTPOCWTTWY QUTWV.

Agv uTTdp)ouv TTOOA TTPOKATABOAWY KAl TIIOTWOEWY TTOU
xopnynénkav ata péAn SIOIKNTIKWY, SIOXEIPIOTIKWY Kal
ETTOTITIKWY OUMBOUAiwV.




MINAKAZ NATIQN 31.12.2024

AZIA KTHZHZ AYZHZEIZ MEIQZEIZ ANAMNPOZ. METAQOPEZ AZIA KTHZHZ
NEPIrPA®H 31.12.2023 XP. 2024 XP.2024 N.2065/92 31.12.2024
FHNEAA-OIKOMEAA 0,00 0,00 0,00 0,00 0,00 0,00
KTIPIA-ETK/ZEIZ KTIPION 0,00 0,00 0,00 0,00 0,00 0,00
MHX/TA-MHX/KOZ EZOMNA. 0,00 0,00 0,00 0,00 0,00 0,00
META®OPIKA MEZA 0,00 0,00 0,00 0,00 0,00 0,00
ENINAA & AOINOZ EZONA. 8.900,17 0,00 0,00 0,00 0,00 8.900,17
AOIMNA EZOAA EMK/ZEQX 0,00 0,00 0,00 0,00 0,00 0,00
AZOMATEZ AKIN/ZEIZ 7.761,77 0,00 0,00 0,00 0,00 7.761,77
AKINHTOIM.YMO EKTEAEZH 0,00 0,00 0,00 0,00 0,00 0,00
ZYNOAA 16.661,94 0,00 0,00 0,00 0,00 16.661,94

AMNOZBEZEIZ AYZHZEIZ MEIQZEIX ANAMPOZ. METAQ®OPEZ ANOZBEZEIZ
MNEPIFPA®H MEXPI 31.12.2023 XP.2024 XP.2024 N.2065/92 31.12.2024
FHMNEAA-OIKOMEAA 0,00 0,00 0,00 0,00 0,00 0,00
KTIPIA-ETK/ZEIZ KTIPION 0,00 0,00 0,00 0,00 0,00 0,00
MHX/TA-MHX/KOZ EZOMNA. 0,00 0,00 0,00 0,00 0,00 0,00
META®OPIKA MEZA 0,00 0,00 0,00 0,00 0,00 0,00
EMINAA & AOINOZ EZONA. 2.089,51 685,00 0,00 0,00 0,00 2.774,51
AOIMNA EZOAA ElK/ZEQX 0,00 0,00 0,00 0,00 0,00 0,00
AZOMATEZ AKIN/ZEIZ 7.761,73 0,00 0,00 0,00 0,00 7.761,73
AKINHTOIM.YMO EKTEAEZH 0,00 0,00 0,00 0,00 0,00 0,00
ZYNOAA 8.286,71 685,00 0,00 0,00 0,00 8.286,71

ANAMOZBEITO ANAMOZBEZITO
NEPIFrPA®H YMNOAOINO 31.12.2023 YMOAOINO 31.12.2024

FHNEAA-OIKOMEAA
KTIPIA-EFK/ZEIZ KTIPION
MHX/TA-MHX/KOZ EZOMNA.
META®OPIKA MEZA
ENINAA & AOINOZ EZONA.
AOIMNA EZOAA EMK/ZEQX
AZOMATEZX AKIN/ZEIZ
AKINHTOIM.YMO EKTEAEZH
ZYNOAA

O Ipdedpog

0,00 0,00
0,00 0,00
0,00 0,00
0,00 0,00
6.810,66 6.125,66
0,00 0,00
0,04 0,04
0,00 0,00
0,06 6.125,70

& Alvev Zdppovrog

Boyking H. Evdryyehog

Abnva, 01/06/2024

To Mékog A.Z.

YoALida A. @godmpa

O Owovopikdg Atevfovrrg

MoAapntong I1. Aswvidag
A Tééng A.A.E.T 0098531
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EKQOEXH
Tov Awowntikod XZvpPoviiov ¢ Avavoung Etapelog pe mmv  enovopio

«MEDIACALL CONTACT CENTER M A.E.» pe Ap. TEMH 009605501000 mov
edpevel oy AdnMva.

[Ipog v
Emoia Taxtikn F'evikn Zvvérevon tov Metdywv

Kvpror Méroyot,

Xoppova pe tov Nopo kot to Kataotatikd g etanpeiog pag, £(ovpe v Tiun
va vodArovpe oty kpiomn oag Tov Icoroyioud g dékatng TPiTNG ETAPIKNG YPNONG
a6 01.01.2024 éwg 31.12.2024 nov €xete ota xépla oG, pall pe v mapovoa EkBeon
TEMPAYUEVAOV Y10l TNV VTOAOYT XPNON.

YmoPdAlovtog yi €ykpion TOV 1GOAOYIGHO TNG €Toupeiag Bewpovue okdOmuo vo
onueldoov e o ENG

Ewwodtepa ota amoteléopata e ypnong 01.01.2024 émg 31.12.2024 mopatnpovpe
6t 10 Kabopd anotédeoua mpo eopwv ((nuia) g etarpeiog Tooov 63.474,79 Evpd
TPOEPYETOL

2024 2023
EZO0AA 753.589,77 1.260.449,80
‘Eooda amo napoyn Ynnpeowwyv
E=OAA NAPATQHZ
ALOLBEC KaL €€08a TIPOOWTILKOU 744089,76 972.053,52
ApoLBég Tpltwy 61,76 28.271,67
Mapoxég Tpltwv 0 0
Dopol - TEAN 0 0
Awadopa E€oba 0 0
AmnoocBéoelg 685 0
Muktd anoteAéopata (nuia)
EKUETOAAEVOEWG 8.753,25 260.124,61
MNAEON
Nound ouvr|8n €éco6a 0 199,88
8.753,25 260.324,49
MEION
‘E€oda SlolknTlkAg AetToupylog 51.818,09 66.456,62
‘E€oba Aettoupyiag dtabeong 0 0
Nound E€oba & Znpieg 6.413,13 1.110,19
Nound Ecoba & Képdn 525,56 0
-48.952,41 192.757,68
MAEON
MiotwTikoi ToKoL Kot cuvadn €coda 0 0
MEION
XpewoTtikol tokol kat cuvodn £€oda 14.522,38 14.983,38




OAwka amoteAéopata ({nuLEg)
EKUETAAAEVOEWG -63.474,79 177.774,30

KaBapd anoteAéopata npo ¢popwv
XPNOEWG -63.474,79 177.774,30

IN'oa tov wivako otaBécewg amoteleopatTov Yo 10 2024 £xovpe £xovpe :

Kobapd anmoteléopata (Znpio) xpnoemg -63.474,79
Ynorowmo anotelecpdtaov ({nuav) Tpony. xpnoewv -22.844,04
Awpopéc Doporoyukov EAEyyov mponyovuevav ypnocemv -
XHvolro -86.318,83
Amnotéreopa [Ipo Dopwv

Meiov @opog 1600 1aTOg 0
ZnEG €1¢ VEo -86.318,83

Metd ond avtd k. MEtoyor mapakaAovpe Vo €YKPIVETE TOV 1GOAOYIGUO LE TO
aroteléopata yprnons mov EAnée otig 31.12.2024, tov wivaxa d1dBeonc, Kabng kot to
TEMPAYUEVA TNG 010G XPNONS Ko Vo, ATOALAEETE ULV Pe TO NOUO T0 ZVpPoOAO
pog amd kabe gubvuvn amolnuimong yio Tig TPAEEIS TOVE TOV EYVOV GTNV VITOAOYN
xpnon.

AOnva 01.06.2025

O ITPOEAPOX TOY A.X H ANTIIIPOEAPOX TO MEAOX
TOY AX
& AIEYOYNQN XYMBOYAOX

BOI'KAHX HA. EYATTEAOX OEOAQPA YAAAIAA MAAAMHTXHX
AEQNIAAX
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