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YMHPEZIA YNOZTHPIZHZ KAl ANANTYZHZ TQN Abnva,12/09/2025
NAHPOO®OPIAKQN ZYZTHMATQN I.E.MH. KAl YMZ Ap0. Tlpwt.:3727123

Appodwe Yranpeoio TEMH: EMNOPIKO & BIOMHXANIKO
EMNIMEAHTHPIO AOGHNQN
TnAépmvo: 2103604815-9

E-mail: info@acci.gr

ANAKOINOYH

Avtopatonompévng Kataydpiong oto I'evikd Epmopucd Mntpodo (I'.E.MH.), otoyeiov g Idiwtikng Kepaiatovytkng
Etapeiag pe v enovopioc MICROBASE ITPOHI'MENEYX YITHPEXIEY EINMIKOINQNIQN KAI IAHPO®OPIKHX
IKE, 10 d1axpitico titho MICROBASE «ot aptBpé TEMH 005103701000.

Tnv 12/09/2025 kotoyopndnkov avtopatomompéva oto I'evikd Epnopikd Mntpdo (I.E.MH.), ne Kodiké AprOpod
Katayopnong 5495927, ot eykekpuéveg and v 10/09/2025 Zvvérevon tov £T0ipmV OIKOVOUIKES KOTAGTAGELS [LE TIG CYETIKES
ekBéoelg Omov amd v Keipevn vopobeoia arortodbviar g [diotikng Kepaiaovyikng Etapeiag pe v enovopio «MICROBASE
[MPOHI'MENEZX YITHPEZIEZ EIIIKOINQNIQN KAI IIAHPO®OPIKHE IKE», to dtakpitikd titho « MICROBASE» kot
apdpo T'EMH 005103701000, yuo tn ypion 01/01/2024 éwg 31/12/2024.

O1 0IKOVOUIKEG KATOOTAGELS UE TIG OYETIKEG ekBEGELS OOV omd TNV Keipevn vopobeoio amattodhvtal amoTEAODV OVOTOGTAGTO

HEPOG TNG TOPOVCAG OVOKOIVOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.



MICROBASE NPOHIIMENEZ YNMHPEZIEZ ENIKOINQNION KAI MTAHPO®OPIKHZ I.K.E
IZOAOrIEZEMOZ 31ng AEKEMBPIOY 2024
22n ETAIPIKH XPHZH (1 IANOYAPIOY - 31 AEKEMBPIOY 2024)

FEMH: 5103701000

ENEPIrHTIKO Xprijon 2024 Xprjon 2023
Mood og Eupw Mood o Eupw
KaBapn Agia KaBaprj Aia
Mn kukAogpopolvTa TepIoUTIaKd oTOIXEIO
Evowpara mwayia
MnyxavoAoyikdg e5omAioudg 0,03 0,03
Noimog e§omAiopog 54.907,91 20.996,36
NoITré evowpaTa aToIeia 20.185,10 21.372,30
Zivoho 75.093,04 42.368,69
Aamaveg AvamTuéng 588.000,00 91.200,00
Noima GuAa 220.194,79 276.698,74
Zivoho 808.194,79 367.898,74
ZOvoAo pn KUKAo@opouvTwv 883.287,83 410.267,43
AmoBépaTta
‘Etoipa Kai nuiteAd poidvra 3.090,21 0,00
Epmopetpara 43.252,98 41.353,72
Mpwreg UAeg kan dipopa UAIKG 19.331,02 22.470,00
Zivoho 65.674,21 63.823,72
XpnuaTooiKovopIKa aToIXEIO Kal TTPOKOTABOAEG
Epmopikég amaimoeig 542.475,14 601.507,55
NoITréG amaIThoEIg 75.488,01 36.799,89
Aedouheupéva Eooda Trepiddou 63.867,04 42.263,63
Tapelaka diabéaipa Kal 1I0od0vapa 1.322.408,54 2.183.833,07
Zivoho 2.004.238,73 2.864.404,14
ZOvoAo KukAopopoUvTwv 2.069.912,94 2.928.227,86
ZOvolo evepynTikoU 2.953.200,77 3.338.495,29
MAGHTIKO Xpnon 2024 Xpnon 2023
Mood o€ Eupw Mood o€ Eupw
KaBapn Agja KaBapr Aja
KaBapn 8éon
KaraBAnuéva kepahaia
Kepdahaio 54.500,00 54.500,00
Zivoho 54.500,00 54.500,00
AmobepaTiké VoUWV i KaTaoTaTIkoU 18.171,62 18.171,62
AmoteAéopara €ig véo 786.908,28 358.882,51
Zivoho 805.079,90 377.054,13
Zivolo kaBaprig Béang 859.579,90 431.554,13
MpoBAéyeig
MpoBAEWEIS yia TTAPOXES O€ Epyalouévoug 104.758,25 79.646,92
Zivoho 104.758,25 79.646,92
BpayutrpoBeopeg uroxpewaelg
Adveia Tpameduv -1.118,22 20.137,46
Epmopikég utroxpewoeig 132.740,17 73.836,39
Yoy pewaelg ammod pOpoug-TEAN 352.686,96 164.491,64
Opyaviapoi KoIVWVIKASG ao@aAiong 48.622,69 37.338,80
N\OITTEG UTTOXPEWTEIG 1.406.929,38 2.521.798,44
‘E¢oda xpriong dedouleupéva 49.001,64 9.691,51
Zivoho 1.988.862,62 2.827.294,24
Z0voAo UTTOXPEWOEWY 1.988.862,62 2.827.294,24
ZOvoho MabnrikoU 2.953.200,77 3.338.495,29
APFYPOYTIOAH 31/05/2025
Ol AIAXEIPIZETEZ O AOTrIZTHZ

WAPAZ ANTONHZ A®M 118125127
AAFQNIKAZ IQANNHZ A®M 116262998

ZITAPOMNMOYAOZ EYAITEAOZ
A®M 026918996 A.M O.E.E 15777 A-TAZH



MICROBASE MPOHITMENEZ YIMHPEZIEZ ENMIKOINQNIQN KAI TAHPO®OPIKHZ 1.K.E
KATAZTAZH AOIAPIAZMOY "ANOTEAEZMATA XPHZEQZ"
31n¢ AEKEMBPIOY 2024 (1n IANOYAPIOY- 31 AEKEMBPIOY 2024)

A.M. TEMH: 5103701000

31/12/2024 31/12/2023
KUkAog epyaciwv (kabapog) 3.626.302,17] 2.538.807,37
K6aTo¢ TTwARoEWwv 1.026.441,12]  905.859,57
MikT6 amroTéAeopa 2.599.861,05| 1.632.947,80
Noimé ouvrBn éooda 16.969,09 14.954,04
Zivoho 2.616.830,14| 1.647.901,84
‘E¢oda dioiknang 676.974,98] 484.272,79
‘E¢oda 6168e0ng 911.218,98] 673.234,25
Noimra €¢oda kai gnuIEg 4,58 102,42
Znuieg amo 61G8ean pn KUKAOPOPOUVTWY GTOIXEIWV 877,65 17.152,00
AtroteAéopaTa TPO TOKWV Kal Opwv 1.027.753,95| 473.140,38
MoTwrtikoi TOKOI KaI guvagn éooda 89,73 48,68
XpewaTikoi TOKoI kal ouvaer £¢oda 3.879,01 4.049,46
AtrotéAeopa PO POpWYV 1.023.964,67] 469.139,60
®dpoi 1000 uaTOG 237.056,39] 110.257,09
AtrotéAeopa EPIGDOU ETA OTTO POPOUG 786.908,28| 358.882,51




MPOZAPTHMA

Jupdwva pe to E.A.M ( LKpWV ETILXELPNOEWV )

INUELWOELG ETTIL TWV XPNUATOOLKOVOULKWY KOTOOTACEWV

31" AskeuBpiov 2024

Enwvupia

(rmap.3(a)apbpo 29) Microbase Mponypéveg Ynnp.Enkowwviwv & NAnpod. I.K.E
NopwKA¢ Timog

(map.3(B) apbpo 29) ISlwtikn Ked.Etaupla (I.K.E)

Nepiodog avadopag

(rap.3(y) apbpo 29)

1/1/2024-31/12/2024

Awe0Buvon £6pag
(rap.3(8) apBpo 29)

ITEAZ 14 APTYPOYMNOAH-ATTIKHZ

Anpooto pntpwo
(rap.3(g) apbpo 29)

r.E.MH : 005103701000

Zuvex{opevn Spactnplotnta

(map.3(ot)apbpo 29)

H ©6loiknon extwa ottt n mapadoxn Ttng ouveXl{OUevVNg
Spaotnplotntag elval evOedelyyévn yla TV KOTAPTLON TwV
XPNUOTOOLKOVOULKWY KOTOOTATEWV.

EkkaOdpion
(map.3(C) apbpo 29)

H etaipia dev €xel tebeil o Sladkaoia ekkabaplong

Koatnyopia ovtotntag
(rmap.3(n) apbpo 29)

H etaipia avrikeL otnv KaTnyopia TnG HULIKPG ovtotnTa .

Katdption XpnHatoolKovo-
MKWV KOTLOTAGEWV.
(map.3(6) apbpo 29)

H Sloiknon dnAwveL OTL OL XPNUATOOLKOVOULKEG KATAOTACELG £XOUV
KaTapTLoTel o AN PN cupdwvia e ToV TapovTa VOUO.

Napdyovteg mou B£touv os
Kivéuvo TNV MPOOTTIKK TNG
(map.4 apbpo 29)

H etalpia Slevripynoe oxetikn aLoAdynon Kal Sgv eviomios mapad-
YOVTEG TIOU B£TOUV O€ KivEUVO TNV IPOOTITLKN TNG WG oUVEXLIOUEVN
Spaoctnplotnta.

Zuvontikn avadopd Twv
AOYLOTLKWV TOALTLKWV TIOU
aKOAOUBOEL n ovtoTNTA VLo TOL
EMUEPOUG OTOLXELD TWV
XPNULOTOOLKOVOLLKWV TNG
KOTOLOTACEWV.

(rap.5 apBpo 29)

H oUvtaén Twv OLKOVOUIKWY KATAOTACEWY TPOoUTOOETEL TNV
Aaoknon KpLong KaL tnVv SLEVEPYELA EKTLUNOEWYV oo TNV Sloiknon, Ta
omnola emnpealouv TNV edapuoyn TwV AOYLOTIKWV TIOALTLKWY, T
avayvwpl{opeva Tood Twv €000wv, €£OOwvV, TEPLOUCLOKWY
oTolXElWV, UTIOXPEWCEWV KOL YVWOTOTIOLNOEWVY. AUTEG OL EKTLUNOELG
kal mapadoxég Baoilovtal otnv gunelpia Tou mapeABovTog Kal ot
AoutoUg mapdyoviec mou Bewpeltal OtL eival evAoya ylo TIG
TEPLOTAOELG.

To TPAYHATIKA YEYOVOTA OUWG, UIopEel va StadEpouv amod auTéG TG
eKTWUNOELG. Ol EeKTIHAOELC KAl OL  OXETIKEG TapabSOXEG
ETIAVEKTLUOUVTOL OE oUVEX Baon.

OL AOYLOTIKEG EKTLUAOELC YivovTol KUPLWG yLot TOV UTTOAOYLOUO TwV
omooBEéCcEwV TwV Taylwv, TIC CUUMETOXEC, TNV ATIOMEIwWON Twv




analrtioswy, g MPoPAEPELS Kal TNV ekTipnon tng evAoyng aflag
edodoov emhéyetal n ebapuoyn Tn.

NopeKKALCELS UTTOXPEWONG
™ napayp.2 Tov apbpou 16

(map.6 apbpo 29)

Otav o€ €ALPETIKEG TTEPUTTWOELG N eTALpia TTapeKKAIVEL amtd Tnv
epappoyn ulag Stata€ng Tou VOHOU Yl va EKMANPWOEL TNV
UTIOXPEWON TNG EVAOYNC TAPOUGLACNC TWV XPNHOTOOLKOVOULKWY
KOTAOTAOEWY, YVWOTOTOLEL KOl OLTLOAOYEL EMAPKWG TNV TTAPEKKALON
outn.

Jtnv Tapovoa Tepiodo Sev  mpoékuPe  avdykn TETOLOG
TAPEKKALONG.

ZuoX£TLON IEPLOUOLAKOU
OTOLXELOVU [E TEPLOOOTEPQL
ano éva KovSuAiLa Tou
looAoylopou.

(map.7 apBbpo 29)

Aev UTAPYOUV TIEPLOUCLOKA OTOLXElQ 1] UTIOXPEWOELS TIOU
oxetilovtal e TEPLOCOTEPQ Ao Eval KOvOUALA Tou IgoAoyLlopou.

Mivakog EVOWHATWY Kot AUAWYV TIOYLWV TTEPLOVOLAKWV

otoxeiwv (rap.8 apOpo 29)

EyK.KTIpiwv o€ EmumAa & Axwntort.
Nivakog LetaBoAwv akivnta tpitwv MnxavoA.e§onA. | Aowundg e€omA. AvAa ntaya Y1o eKteA.
EVOWHATWV TIAYLWV otoyeia
TIEPLOUCLOKWY OTOLY.
AZIA KTHZHZ
Yrolowna 1/1/2024 44.793,59 806,00 249.527,29 691.767,49 91.200,00
MpoaoBnkec/pelwoelg 0 0 68.333,40 4.284,18 496.800,00
Agia 31/12/2024 44.793,59 806,00 317.860,69 696.051,67 | >88.000,00
ZWPEVMEVEG aoof.
Yrolouta 1/1/2024 23.421,29 805,97 228.530,93 415.068,76 0
AnooPéoelg neplodou 1.187,20 0,00 34.421,85 60.788,13 0
Y WPEVUEVEC amoop. 24.608,49 805,97 262.952,78 475.856,89 0
KaBaph Aoy.afia
ot 31/12/2024 20.185,10 0,03 54.907,91 220.194,78 | 588.000,00




Nepintwon smyuétpnong otnv
guAoyn aia
(map.10 apbpo 29)

Agv umapyouv

Xp£0¢ TN ovToTNTOG ITOU
KOAUTTTETAL OO
eaodalioslg

(map.13 apbpo 29)

Agv umapyouv

Ta MOCA TWV UNOXPEWCEWV
L1119

ovtotnTag o kabiotavro
OIALLTNTA HETA Ao MEvTe (5)
£€1n Ao TNV UEPOUNVia TOU
looAoylopou.

(map.14 apBpo 29)

Agv umapyouv

XPNUOTOOLKOVOULKEG SEGHUEV-

OELG/EYYUNOELG
(map.16 apbpo 29)

Eyyuntikég emotoAég afiag 1.409,34 supw

Ecoda N £€§0da LSLatépou
UYoucg A 8Laitepng
ouxvotntag

] onpaoiog.

(map.17 apBpo 29)

Agev uTtapyouv

Nocad Tokwv EPLOSOU pE TO
omnoio av§ROnKe To KAGGTOG
OMOKTNONG ayadwv Kot
UNNPECLWV oUWV LLE TO
apBpo 20

(map.18 apBpou 29)

Aev evowpatwOnkav

Méoog 6pogG

O OooXOAOUNEVWV
otn nepiodo
(map.23a dpbpo 29)

28 Atopa

NPOoKATABOAEC KO TILOTWOELG
o€ eTalipouc/SlaxelpLloTtég
(map.25 apBpo 29)

Agv unapyouv

AOTIZTIKEZ MOAITIKEZ

H etaipia akoAouBei 10 «loTOPIKG KOGTOG » Kal EI0IKOTEPA TIG TTAPAKATW AOYIOTIKEG

TTONITIKEG.

ENEPIHTIKO kai MAGHTIKO

Noird evowpara mayia: Apxiki kataxwpnon: Kéotog kTAong, ouv kdbe datrévn Tou
aTTaiTeiTal yia va €ABer To TTdyio oTnv TTapouca katdoTtaon i 6€on r emolwkOuEvn

xpnon.

——

—t



Empuétpnon oto 1€A0G TNG xpriong: KOoTog KTAoNG peiov atmooBEoels, ueiov «fnuieg
QTTOUEIWOEIG » (OTAV KPIVETAI OTI €ival HOVILOU XAPOKTHPA).

Aula Trayia  TTEPIOUCIOKA oTolxEia: ApxIKA Kartaxwpnon: KéoT1og KTAong,
Empérpnon oto T€AOG TNG XpHong:

1-AUAa oTOIXEiO pE TTEPIOPIOPEVN WQEAINN OIKOVOUIKA (wr:KboTog KTHONG HEiov
aTTOCRECEIC Kal Peiov {nuieg atToueiwong. 2-Ta duha oToixeia pe atrepiopIoTn WEEAIUN
OIKOVOMIKA wn 1 HE WPEAIN Cwr TTou dev UTTOPET va TTPOodIoPIoTE AgIOTTIOTA:KOOTOG
KTAONG MEioV aTTOORECEIG KAl PEioV CnUIEG ATTOEIWONG.

ZUVTEAEOTEG ANMOOPECNG EVOWUOTWV KOl AUAWV Tayiwv:

Zuvted.%
1-KTipIa, eyKaTtaoTACEIG KTIPIWY 4
2-MnxavAiuata, e€oTTA. ekTOG H/Y Kai
AoylopIKoU 10
3-MeTaopIk@ pyéoa emBaTIKA 16
4-MeTta@oplkd yéaa poptnyd 12
5-E€omrA.H/Y, KUpIog Kal TTEPIP.KAI AOYIOUIKO 20
6-EmmmrAa kal okeln 10
7-NoIr& TTéyia oToIXEia TNG ETTIXEIPNONG 10
8-AuAa oToIXEia Kal dIKalwuaTa 10

AoITrd Tayia XpnUATOOIKOVOUIKA TTEPIOUCIAKA OTOIXEIA:

Empérpnon oto TéAog TnG xpriong: KOoTog KTong peiov «nuieg atmmopeiwong » (6tav
Kpivetal 0TI gival OVIJOU XOpaKTHPQ).

ATtrofépara (ETOIMA, NUITEAR, EPTTOPEUHATA, TTPWTES UAEG KAl UAIKA):
ApXIKA KaTaxwpnon:KéoT1og KTAoNG.

H etaipia dev empBaplvel TO KOOTOG TWV I0IOTTAPAYOUEVWY OTTOBEUOTWV HAKPAS
TEPIODOU TTAPAYWYAG HE TOKOUG EVTOKWY UTTOXPEWOEWV KATA TO MPEPOG TTOU
avaAoyouv o€ autd. EmiyéTpnon oto TEAOG TNG Xprnong:

H aéia ktiong mpoodiopifetal ue TNV PEBodO Tou PEoou oTAaBUIKOU dpou.
Eptropikég kau Aoitrég atraiTioelg: Empérpnon oto Té€Aog TG XpAoNG:

KOOoTOG KTONG PEIOV TIG EKTINWUEVES CnUiEG aTTOPEIWONG (ETTICPAAEIG ATTAITACEIG).
MpoBA&weig yia TTapoxEG o€ EpyadOpEVOUG HETA TRV £§000 aTTO TNV UTTHPEDIaA:

Empétpnon oto TEAOG TNG xpriong: Kataxwpouvtal Kal  ETTIPETPOUVTAl  OTd
TPOKUTITOVTO aTTd T vouoBegia ovouaoTIKd TTood Katd Tnv nUeEPoUnvia Tou
looAoyiopou.

XPNHUATOOIKOVOMIKEG UTTOXPEWOEIG: APXIKA KATOXWPENON: ZTA OVOMUAOTIKA TOUG
Tood. Empérpnon oto TEAOG TNG XPHONG: ZTA OVOUAOCTIKA TOUG TTOOd.




Tpéxwv @opog elocodAuaTog: Avayvwpifetal wg €¢odo OTnv  KATAoToon
OTTOTEAECUATWY Kal TTEPIAAUBAvVEl TOV @OPO €1I008NPATOG TTOU TTPOKUTITEI BACEl TNG
QPOPOAOYIKNG VOUOBETiag.

EZOAA ka1 EZEOAA

Ta €é00da kal Ta £§0da avayvwpifovtal 6Tav autd KaBioTavral 5edouAeupéva.
EidikéTepQ:

Ta éo00da amwd MwARoeig ayabwv avayvwpilovtar otav: 1-Metaifalovral oTov
QyopaaoTr Ol OUCIOOTIKOI KivOuvol Kal Ta O@EAN TTOU CUVOEOVTAl PE TNV KUPIOTNTO
ToUG.2-Ta ayaBd yivovtal atrodekTd atrd Tov ayopaoTh Kal 3-Ta OIKOVOUIKA 0QEAN aTTd
TN ouvaAAayf JTTOPOUV va €TTIUETPNOOUV agIOTTIOTA Kal Bswpeital c@ddpa TTIBavh n
€10p0N TOUG OTNV OVTOTNTA.

Ta £00d6a amd TAPOXHR UTTNPECIWV avayvwpiovial Pe Bdon 10 TTOCOC0TO
oAokApwaong kal e@oéoov Bewpeital o@odpa TOav n €10pOr TOU OIKOVOUIKOU
o@éAoug TnNG auvaAAaync,( 1) evaAAakTIKA Kal 6tav dev UTTAPXEI OUCIWONG ETTITITWON
OTIG XPNHOTOOIKOVOMIKEG KATAOTACEIG, TA €000 ATTO TTAPOXT] UTTNPECIWY ETTIUETPWVTAI
ME TNV uEB0dO TNG OAoKANpWHEVNG cUPBACNG.

Ta é00da amwd Tékoug AoyifovTal Bdoel TNG apxrg Tou OOUAEUUEVOU.

Oi ouvaAAayég o€ &EvOo VOUIOUA LETATPETTOVTAI KATA TNV OPXIKA avayvwpion oTo
VOUIOUO OTO OTTOI0 KATAPTICOVTAI Ol XPNMATOOIKOVOMIKEG KATAOTACEIG TG OVTOTNTAG UE
TNV 1I0XUouca cUVAAANQYUOTIKA I00TIMIa KATd TN guvaAlayn.

ApyupoUnoAn 31/05/2025

OL SLaXELPLOTEG O NoyLoTng

WAPA> ANTONHZ AATQNIKAZ IQANNHZ 2ITAPOMNOYAOZ EYAITEANOZ

AM O.E.E15777 A-TA=H




Etiowa EkBeon Ataxelplotwv tng Etatpeiog
«MICROBASE MPOHIMENEZ YNHPEZIEZ ENIKOINQNIQN KAl RAAHPO®OPIKHZ IKE»
€NL TWV ETALPLKWV OLKOVOMLKWV KataoTtaoewv TG XPRONG
ano 1" lavouvapiov £wg 31" AekepBpiov 2024
Ap. TEMH 5103701000

NMPOZ THN TAKTIKH FENIKH ZYNEAEYZH TQN ETAIPQN tng 10/09/2025

H nmapovoa Etriola EkBeon twv Alaxelplotwy mou akoAouBel adopd otnv €TALPLKN XPrion amno
1n lavouapiou €éwg 31n AskeuPBpiouv 2024. H €kBeon cuvtaxBnke oUWV LE TOUG OPOUG Kal
TPOUTOOECEL TTOU TIPOKUTITOUV QAo TIG OXETIKEG Statagelg tou K.N. 4548/2018. H €kBeon
oUVOSEVEL TIC OLKOVOULKEG KATAOTACELG TNG XProng amo 1" lavouapiov €éwg 31" AskepuPpiou
2024.

H napoloa £kBeon eUMEPLEXEL KOTA TPOTIO TIEPLEKTIKO KAl O KAOE MEPIMTWON OUCLACTLKO TLG
ETUUEPOUG DEPATIKEG EVOTNTEG IOV £lval amapaitnteg e Baon To oxVov VOUoBETIKO TAaioLlo
KOl QTTELKOVILEL KATA TPOTIO AAnOn OAEC TG ATMALTOUUEVES KATA VOO TAnpodopleg e oTOXO TNV
€UANTITN KOl AETITOMEPN EVNUEPWON YL TNV SpaoTNPLOTNTA, KATA TNV €EETA{OUEVN XPOVLKN
neplodo, e Etawpeiac «MICROBASE TMPOHIMENES YMNHPEZIEZ EMIKOINQNIQN KAl
ANAHPO®OPIKHZ IKE»

H ‘ExkBeon mep\apBAvel TIG XPNUOTOOIKOVOULIKEG KATAOTAOELS TNG Etaupeiag kot ta Aoutd
QIMALTOUHEVA ATTO TOV VOO oTolxela mou adopolv otnv KAELOPEVN xprion amo 1n lavouapiou
€w¢ 31n AskepPplou 2024.

Ol Bepatikeg evotnTeg TN EKBEONC KAl TO TIEPLEXOUEVO AUTWV EXOUV, WG 0LKOAOUOWG:
ENOTHTA A
OLKOVOLLLKA ZTOLXELQ

Me wavormoinon oag avakolwVoULE OTL N ETALPELA Lag aUENoE ONUAVTLKA TOV KUKAO EPYACLWV
¢ (oo 2.538.807,37 to 2023 o€ 3.626.302,17 10 2024) KoL MOPEPELVE LOXUPA KEpSodOpa Kall
10 2024, pe képdn mpo dpopwv 1.023.964,67€ (évavtl 469.139,60€ yia to 2023). NapalAnAa ta
ULKTA KEPSN TN KAELOUEVNC XPNOEWC avnABav oto mooo Twv 2.616.830,14€ supw (€vavtl Tou
moooU Twv 1.647.901,84€ supw TNG tponyoULEVNC XPOEWC).

Owovoukn B£on tng eTapeiag

H olKovouLKn KATAoTaon Tng eTalpeiog kata tnv 31/12/2024 kpivetal MARPWCE LKAVOTIOLNTIKN. H
TLPOLYLOTLKT) OLKOVORLLKA KATAOTAON TNG ETALPELAG ATMEIKOVIIETOL OTA OTOLXELO TOU LOOAOYLOMOU.
Ta (6la kedpalata katda tnv 31/12/2024 avépyovtal o moood 859.579,90€.

Ta XPNUATOOLKOVOULKA OTOLXELA TNG ETALPELOG yLa TN Xprion 2024 Rtav:

SeAiba 1l amo 9



Xprion 2024 Xprion 2023
ENEPIHTIKO
Mn kukAodopoUvta MEPLOUCLOKA OTOLXELDL
MnxavoAoykog €OTALOUOG 0,03 0,03
Nourtdg e€OMALOPOG 54.907,91 20.996,36
Aound evowpato otoleia 20.185,10 21.372,30
Zuvolo 75.093,04 42.368,69
Aamdveg Avarmtuéng 588.000,00 91.200,00
Noutd duha 220.194,79 276.698,74
Zuvolo 808.194,79 367.898,74
20volo pn KukAodopouvtwv 883.287,83 410.267,43
AnoBéuata
‘Etolpa KaL NULTEAR Tipoidvta 3.090,21 0,00
Eumopevpata 43.252,98 41.353,72
Mpwteg UAEC Kat Staddopa UALKA 19.331,02 22.470,00
ZUvolo 65.674,21 63.823,72
XPNHOTOOLKOVOLLLKA OTOLXELO KOl TTPOKOTOBOAEG
EUTTOPLKEC QIMALTAOELG 542.475,14 601.507,55
NOUEC amaltAOELG 75.488,01 36.799,89
Aedoulesvpéva £c006a TiEpLOSOU 63.867,04 42.263,63
Topelakd Stabgopa kat .ooduvapa 1.322.408,54 2.183.833,07
ZUvolo 2.004.238,73 2.864.404,14
ZuvolAo kKukAodopouviwv 2.069.912,94 2.928.227,86
ZUVOAO EVEPYNTLKOU 2.953.200,77 3.338.495,29
MNAGHTIKO
KaBapn 6£on
KatapAnuéva kedpaota
Kedbdhato 54.500,00 54.500,00
Zuvolo 54.500,00 54.500,00
ATIOOEATIKA VOLWV H KOTAOTATIKOU 18.171,62 18.171,62
AnoteAéopata €16 VEO 786.908,28 358.882,51
Zuvolo 805.079,90 377.054,13
Zuvolo KaBaprc O£ong 859.579,90 431.554,13
NpoPBAéYeLg
MpoPAEPELC yLa TIAPOXEC OE EPYALOUEVOUG 104.758,25 79.646,92
Z0volo NpoBAédswv 104.758,25 79.646,92
BpayuUnpOBEeoEG UTIOXPEWTELSG
Adveia tpanelwy -1.118,22 20.137,46
EUTIOPLKEC UTTOXPEWOELG 132.740,17 73.836,39
Yrnioxpewoelg and ¢Opouc-téAn 352.686,96 164.491,64
Opyaviouol KoWwVIKAS acdaAiong 48.622,69 37.338,80
NOUTECG UTIOXPEWOELG 1.406.929,38 2.521.798,44
‘E€oba xpriong Sedouleupéva 49.001,64 9.691,51
ZUuvolo 1.988.862,62 2.827.294,24
ZUVOAO UNIOXPEWCEWV 1.988.862,62 2.827.294,24
ZUvolo NMabntikol 2.953.200,77 3.338.495,29
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KATAZTAZH AOTFAPIAZMOY «AMOTEAEZMATA XPHZEQZ»

31ng AEKEMBPIOY 2024 (1n IANOYAPIOY- 31 AEKEMBPIOY 2024)

KukAog epyaciwv (kabapodg)

Kéotog nwAncewv

MuwKTO anotéAsopa

Nound ouvnBn écoda

Zuvolo

‘E€oba Sloiknong

‘E€oda dLabeong

Nound £€€06a kat InNULEG

ZnuLEG amo S1abeon pn KukAodopouvtwy oTolyeiwy
AnoteAéopata npo TOKWV Kot popwv
Miotwtikol Tokol kal cuvadn £coda
Xpewotikoi TokoL kat cuvadn £€oda
AnotéAeopa tpo popwv

Dopol eLlcodnpATOG

AnotéAeopa nepLOdou peta and ¢popoug

31/12/2024 31/12/2023
3.626.302,17 2.538.807,37
1.026.441,12 905.859,57
2.599.861,05 1.632.947,80

16.969,09 14.954,04
2.616.830,14 1.647.901,84
676.974,98 484.272,79
911.218,98 673.234,25
4,58 102,42

877,65 17.152,00
1.027.753,95 473.140,38
89,73 48,68
3.879,01 4.049,46
1.023.964,67 469.139,60
237.056,39 110.257,09
786.908,28 358.882,51

Ot BaoLlKOL XPNHOTOOLKOVORLKOL SEIKTEG TNG ETALPELOG YLa TN Xprion 2024 £xouv wG €ENG:

PEY2TOTHTAZ
KYKAODOPOYN ENEPTHTIKO 2.069.912,94
PEY2TOTHTAZ BPAXYMPOOGEZMEZ YNOXPEQZEIZ 1.988.862,62
KYKAO®OPOYN ENEPTHTIKO -ANOGEMA 2.004.238,73
AMEZHZ PEY2TOTHTAZ BPAXYMPOOEZMEZ YNOXPEQZEIZ 1.988.862,62

APAZTHPIOTHTAZ

TAXYTHTA EIZMPAZHX ANAITHZEQN

TAXYTHTA KYKAOOOPIAZ AOBGEMATQN

TAXYTHTA KYKAODOPIAX ENEPTHTIKOY

TAXYTHTA KYKAOQ®OPIAZ IAIQN KEQAAAIQN

ATOAOTIKOTHTAZ

MIKTOY MEPIOQPIOY H MIKTOY KEPAOY2

KAOAPEZ MOAHZEI>
MEZOZ OPOz AMAITHZEQN

KOZTO2 MOAHOENTON
MEZO AMNOOGEMA MPOIONTQN

KAGAPES MOAHXEI2
2YNOAO ENEPTHTIKOY

KAGAPEZ MOAHZEIZ
ZYNOAO IAIQN KEQAANAIQN

MIKTO KEPAOZ
KAOAPEZ MOQAHZEIZ

3.626.302,17
542.475,14

1.026.441,12
65.674,21

3.626.302,17
2.953.200,77

3.626.302,17

859.579,90

2.599.861,06
3.626.302,17
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KAGAPA KEPAH 786.908,28 0,22
KAGAPQOY KEPAOYZ KAGAPEZ NMOQAHZEIZ 3.626.302,17
AATIANQN AEITOYPTIAZ

KEPAH MPIN AMO TOKOY2 KAl ®OPOY> 1.027.753,95 | 264,95
TAXYTHTA KAAYWHZ TOKQN TOKOI 3.879,01

AANEIAKEZ YNOXPEQZEI> -1.118,22 0,00
AANEIAKHZ EMIBAPYNZHZ 2YNOAO ENEPTHTIKOY 3.626.302,17

ENOTHTA B

Kuplotepol kivéuvol kat apeBatdtnteg

1.

ZuvaAAaypatikog Kivéuvog
H etalpeia dev ektibBetal otov kivbuvo autd debopévou OtTL ol cuvaAlayEg Tng yivovtal o

EVPW.

MoTtwTkoG Kivduvog
H Etalpeia ¢ppovrilel va pnv ektibetal oe peydlo Babuod otov kivbuvo autod, eiAéyovtag

bepéyyuoug TEAATEG, TAPAKOAOUOWVTOG OXOAAOTIKA TNV TOPEID TWV TILOTWTLKWV
umoAoinwv Kat ppovtilovtag yLa TNV EVEPYH EVNUEPWON TWV MEAATWY yLOL TNV TOKTOTOINoN
TwV oPpeAWV TOUG HEOW TWV account managers Kal TOU ELOTIPAKTIKOU TUAMATOC. EWSIKa yia
TOUC TOME(C peTamwAnong (mpoldoviwv Kal UTINPECLWV), UTIAPXEL QUOTNPEN TIOALTLKA
TIPOTIANP W TOU GUVOALKOU TIooOoU Qo TOUG MEAATEC, ANV AUTWV Ttou deopevovTal e
eldkn ouuBaon.

. Kivéuvog pevototntag

O kivbuvog peuototntag dlatnpeital oe mMoAU xaunAd emnineda pe tn datrpnon vPnAwv
TopElakwY SLaBecipwy aAAd Kal AUECO PEVOTOMOLACLUWY armattioswyv. Tnpouvtal eniong
TUOTWTLKA AVOLKTA Opla xpnuatodotnong cuvoAikol UPoug 250.000 € otig cuvepPYalOUEVES
tpamnelec yo SlaodAALon TNC ETALPELNG OE EKTAKTEG TIEPUTTWOELC.

Kivbéuvog enttokiwv
O kivéuvog emtokiwv kpivetal xapunAog, kabwg n etalpeia GpovTilel yla TNV EMAPKELA TNG

TOUELOKN G TNG PEVOTOTNTAC KAl €V AVTAEL pHakpoTpOBeTa TTOOA O TPATE{LKO SAVELGUO.

. Kivéuvog Sraxeipiong KepaAaiou

O mpwTapxIKOG atoxog tn¢ dlaxeiplong kedpalaiov tng Etalpeiag sivat va e€aodpaliotel n
Sdwatripnon ¢ uPnANg TOTOANTITIKAG TNG SLaBABuong Kabwe Kol TwV UYLWV SELKTWV
kedpalaiovu, wote va unootnpilovtal Kal va emMekteivovtal ol SpaotnplOTNTEG TNG KAl val
peylotomnoleitat n afio Twv peptdiwyv TnG.

Aev untnpéav aAlayEg otnv Poaoéyylon Tou uloBetel n Etalpeia oxetika pe t Sdlaxeipion
kedpalaiou Katd tnv SLApKELA TNG TPEXOUOAC XProNG.
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6. AAAOL eTLXELPNHATLKOL KivEuvoL
Mépav twv mpoavadepopevwy Kwvduvwy n Etatpeia avipetwnilel emiong kat e§wyeveig

KLvOUVOUG TIoU TtpoEpyovTal amo tnv emdeivwaon tng S1eBvolc Kal eyXwpLoG OLKOVOULKIG
katdaotaong. Ot kivbuvol Ouw¢ autol meplopilovtal oNUAVTIKA, AOyw Tou £EELSIKEUUEVOU
OVTIKELLEVOU TNG ETatpeiag.

Mavtwg, n dloiknon tng Etalpeiog mapakoAouBel evepyd TIG TAOELG TWV QyOPWV, TOCO TOU
E0WTEPLKOU OO0 KAl TOU EEWTEPLKOU, TIPOKELUEVOU Va elval ETOLUN VoL AVTIOPACEL AUETA KOl
VQL TIPOCOPHOCEL TOUC OTOXOUG TNG OTLG TUXOV VEEG CUVONKEG.

7. Kivéuvol ano tig upLotdpeveg cuVONKEG OV EMKpatouv otnv EAAGda
To HOKPOOLKOVOULKO KOL XPNUOTOOLKOVOULKO TEPBAAAOV  OTn  XWPO TIAPOUEVEL

gupeTaBAnTo. Ymapxouv ouvOnkec ofeBaldotntag mou oxetilovral He €€WTEPIKOUC
TIAPAYOVTEG, N eMidpacn Twv onoiwv dev pnopei va mpoPAedOei pe akpifela. Nap’ OAa avta,
N PEVOTOTNTA TNG €TOLPELAC TTapapéVeL yia To 2024 o€ oAU uPnAd emtimeda, KAl TA TOKTLKA
€0060 TNG etalpeiag mapapévouy oe emineda mMAvVW Ao TO Unviaia KOotn Asltoupylag,
oUVETWC oL Kivduvol amod Tn pEUCTOTNTA TOU OLKOVOULKOU TEPLBAAAOVTOG KpivovTal WG Un
OnNUavTLKot.

Mapd TtV UMapén KwdUVWV Tou OXETI{ovTal KUPIwG HE TNV OVAKTNON TWV UEAAOVTLKWY
WOEAELWY TWV TIEPLOUCLOKWY OTOLXEIWV KOL TNV EMOPKH TAUELOKN PEUOTOTNTA, OL
Sdpaotnplotnteg tn¢ Etalpeiog ocuveyilovral kavovikd. Ita mAaiola auta, n Aloiknon ektipd
SLOpKWE TNV KATAOTAON KAl TIG TMOAVEC EMUMTWOELG TNG, TIPOKELUEVOU va SlachaAioel OTL
AapBavovtal éykalpa OAa Ta avaykoia Kol Suvatd HETPO KAl EVEPYELEG ylaL TNV
e\aylotomoinon TuxOv ETMTWOEWV OTIG Spaotnpldtnteg ¢ Etalpeiag. IKomog tng
Awoiknong ¢ Etalpeiag ,elval n Aueon eVNUEPWON TWV ETAPWYV TNG yla KABE GNUAVTLKA
enibpaon mou ot dtapopdolpeveg cuvOnKeg evEEXETAL va ETILPEPOUV.

ENOTHTA T

NepBaAdovtikd InTRpaTa
Aev voiotavral Bpata meptBailioviog, kaBwe To €60¢ Kal To PEYEDOG TWV EPyacLwVY TNG

eTalpelag €xouv eAaxLoTo TEPLBAANOVTLKO QVTIKTUTIO.

ApooTNPLOTNTEG OTOV TOHEN TNG EPEUVOG KL AVATITUENG

H etatpeia avéntuée SpaoTnpLOTNTEC OTOUG TOMELC EPEUVAC KOL AVATITUENC KATA TNV KAELOUEVN
XPron. ZUYKeKPLUEVA, EVTOG Tou 2024, mpaypatonol)Onkav damaveg uoug 496.800,00€ yia
EKOUYXPOVLOUO KOL TIEPALTEPW AVATITUEN BaOIKWV TTPOIOVTWY AOYLOMLKOU TNG eTaLpeiag. Eniong,
KataptnOnke opada avamtuéng epapuoywv Al n omoia Adn avantuoosl AUCELG AUTOUATNG
Aedwvikng efumnpétnong peow Al-chatbot, kaBwg emiong epeuva TG SuvatoTNnTEG
OTOXEUUEVWYV AUoewV Al Kal o€ AAAeG SLadIKOOLEG TWV MPOTOVTWY TNG ETALPELQC.

ENOTHTA A

Epyaolaka ntrpato

AOyw Tou eAdxlotou (Hikpol <50) aplBpol mpoowrikoU Kal peyEBouc tng etalpeiag, dev
vdlotavtal KaVovIoUOoL yLa TNV TIOALTIKY €Tl epyaclakwy oxécewv. H Aloiknon tng etatpeiog
akoAouBel cuoTnuaTIKA Ta €€NC:
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a) Nopéxel (oeg eukalpieg otoug epyalopevoug aveoptntwg ¢UAAou, Bpnokeiag,
LELOVEKTLKOTNTAG 1] KOl AAAWV TTUXWV HE OEBOOUO oTa SiKalwHOTo Tou EpyalOUEVOU

B) KaAurmtel 0Aeg TG mpolmoBéoelg Staodpaliong vyeiag Kot aopAAELOG TOU TTPOCWTTLKOU.

v) Mapéxel mAnpn eknaidsvon otoug gpyalopevoug KaBwg Kot SuvaTOTNTEG MPOAYWYNG HE
YVWHOVA TNV Topeia TNG €EALENG KL TNG TTOPOYWYLKOTNTAC TOUG .

Eldikotepa n etatpeia to 2024, mapéoxe o€ OAO TO MPOCWTIKO AUNoeLs LoBwv mavw amno tov
TANBWPELOWO, KABWE KAl UIOVOUG TTaPAywWYLKOTNTOG 0 000UG Kal 6oeg emédet&av uPnAo {nAo
Kall UTtELBULVOTNTA KATA TNV EKTEAEON TWV KABNKOVIWY Toug. H eTalpela mapéxel oe OAo TO
EUULO00 TTPOOWTIKO TNG KOL TG OLKOYEVELEG TOUG, TPOYPOUMA LWOLWTIKAG aodpAAlong vyeiag
Xwplg Kapla cuppetoxn tou epyaldpevou. H mAeloPndia Tou MPOOWIKOU TNG E€TALPELAG
epyaotnke &’ amnootdoswg (tnAepyaocia) kab'oAn tn didpkela kat tou 2024, pe eomAlopo
TIAPEXOUEVO MO TNV €Talpeia (UTTOAOYLOTEG, OUVOEDELG Internet kal gpyovouka kabiopata
gpyaoiog), Ko TPOKTIKA TTOU KPIVETAL AMOTEAECUATIKA WG TTPOG TNV MAPAYWYLKOTNTA KoL TNV
LKOVOTTOLNON TOU POCWTTKOU. EMiong, TnPEeLTaL N UMOXPEWTLKN TIAPOUGIA TOU TPOCWTTILKOU SU0
NUépes NG efdopadag ota ypadela TNG €TALPELOG WOTE va eVIOXUBOUV OL SLOTTPOCWTTKEC
OXE0€LG Kal va TovwBel To opadikd aiobnua.

ENOTHTAE

INUavVTIKEG ouvaAlayEg petal Etalpeiag Kat AOmwv cuUVEESEUEVWV PEPpWV

Agv vdiotavtal cuVaANAYEG TTOU VA KPLVOVTAL CNUOVTLKEG.
ENOTHTA 2T

Awddopeg nAnpodopieg oxetikad Le Tn S1apOpwon Tou etalpkol Kedpalaiov tng Etapeiag,
TOUG gTaipou(, Ta Sikawwpoata Pridou KA.

al. AldpBOpwon stalpikov kepalaiov tng Etaupeiog

To Etalpikd Kepahato tng Etalpeiag avépxetal o mevAvta TECOEPLS XIALASEC TTeEVTAKOOLA EVPW
(54.500,00€), dlalpovpevo oe xidla evevivta (1.090) etalpikd pepidla ovopaotikng afiog
nevivta eupw (50,00€) ékaoto.

a2. NAnpodopieg anoktnong L8LwV TALPIKWV HEPLSiwV.

1. To €eTaLPIKO HEPLSLO N TO TUXOV TTEPLOOOTEPQ ETALPLKA HePiSdLa kABe eTaipou, amoteAolv TN
pepiba CUPUETOXNAG TOU.

2. Movo yla oAOKAnpn TNV pepida cuppetoxng umopet va ekdoBel Eyypado anod v etatpia, To
omoio amotelel amodel€n amAn NG ETALPKAG WOLOTNTAC. TNV OMOSELEn TPEMEL va
avaypadovrtal pe kepohaia ypappata ol Aé€elg "ANOAEIZH MOY AEN EXEI XAPAKTHPA
AZIOrPADOOY".

3. H petaBifaon twv etalpkwyv peptdiwv v {wn yivetal eyypadwc Kal EMAYETAL ATIOTEAECUATA
WG TIPOG TNV ETALPELA KOl TOUG £TALPOUG amod Tn yvwoTtonoinon o autn tng petaBifaonc. H
yvwotonoinon auth eivat €yypadn kal umoypadetal and tov petafifalovra kol tov
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arnoktwvta. H kowomoinon tou eyypddou yvwotomnoinong otnv etatpeio Pmopel va yivel kot
He nAekTpoviko Taxudpopeio (e-mail). O Staxelplotng odeilel va Kataxwpilel apéowc Tn
petaBifacn oto BLBAlo Twv eTaipwy, UTO TNV TPOUTOBEDN OTL TNPRBNKAV oL MPoUMoBETELg
yla tn petaBifaon, omwc mpoPAEMOVTAL OTO VOUO KOL TO KATAOTATIKO.

4. e neplmtwon petoBifaong tou tatpikol pepldiouv "attia Bavatou"” ol Aoutol etaipol Ba
e€ayopalouv To €TALPLKO HEPLSLO TOU BavOVTOG OTNV TPAYUATLKA ala Tou TiPoodLlopl{opévn
ano 1o appodio Awkaotiplo. Katd ta Aoutd woxvouv ol Statdagelg tou dpBpou 85 tou N.
4072/2012.

B. Kavoveg S10pLGHOU Kal AVTLKOTAOTAONG ALAXELPLOTWY

1. H Swaxeiplon kal ekmpoowmnnon t¢ eTalplag £xel avatebel €K TOU KATAOTATIKOU yla OAn Tn
SLApPKELA TNG OTOUC €K Twv etaipwv Avtwvio Wapd kal lwavvn Aaywvika, ol omoiot
EKTIPOCWTIOUV VOMLUO amd KowoU 1 XWwPLoTA TNV eTalplo Kal evepyolv KaBe mpdaén
Slaxeiplong kot SLaBeong oe kABe TEePUMTWON QVAYOUEVN OTO OKOMO TNG etalplag,
UTIOYPAdOVTEC KATW oMo TNV ETALPK enMwvupia.. EvOelktikd o KABe SLaxelploTtig
EKTIPOOWTIEL TNV €Talpia otnv EAAGSa | to EEwteplkd evwriov Anpooiwv, AnNHOTIKWY,
Kowotikwv kot AAAwv Apxwv, GUCIKWV I VOULKWV TIPOCWNWV Snupooiou f &lwtikou
Sdwkaiou, AleBvwv Opyaviopwy Kol TwWV OpyAavwy Toug, KaBwg Kal EVWTILOV OMolouSAmoTe
EAM\nvikoU 1 AleBvoug Awkaotnpiou i Awoaotikng Apxng omowoudnmote Babuol Kot
Sdwatodooiag, avalaupavel xpnuata, afloypada, pepiopata, anodeielg kot tokouepidia,
ElOTPATTEL  yprnuota, €kdidel, amobéxetal, omoBoypadel koL TPLTEYyudATAL
OUVOAAQYLLOTLKEG, YPOUUATLO ELG SlataynVv Kal emtayEg, mapaiapBavel, omoboypadet kat
EKXWPEL GOPTWTIKEG, amoBeTrpla Kal evexupoypada, cuvantel GOPTWTIKES, amobeTnpLa
Kal gvexupoypada, cuvamtel kabe eidoug ocuppaocelg pe Aodpaliotikolg Opyaviopoug
(18LwTikoUG Kat Anuooctouc), ue Tpameleg Kal e OmoLodNTIOTE GUGLKO 1] VOULKO TIPOCWTIO,
TapEXeL Ko AapPavel SAvela, avolyel TIIOTWOELG, EKOIOEL EyyUNTIKEG €TILOTOAEG, SLopilel
nmAnpe€oucioug diknyopoug Kat Yevika evepyel kaBe mpagn ekmpoownnong, dtaxeiplong n
S61aBeonc mou e€unnpetel To OKOMO TNC ETALPLKAG EMLXEipNONG. EKAOTOC SLAXELPLOTAG Elval
kat Tapiag tng etalpiag kat SikatolTal va ELOTIPATIEL yla Aoyaplacpud tng talpiag amo
orolodnmote GUGCLKO N VOULKO Tipoowro Anpociou A 18wTtikol Akaiou, Anpooio Tapeio,
Opyaviopo, tpanela kAm. omolwoudnmote UYPoUg XPNUATIKA Tood, va mopalappavel
TIPAYHATA KAL VO XOpNYEL TIC oxeTIKEC amodeifelg kat e€odpAnoeLg.

2. O kaBe SloxelploTnG Umopel va avoBETel OAeG i HEPIKEC amo TIC Tipatelg Slaxeiplong pe
ocupPolatloypadikd mAnpeéololo | pe amAo mAnpefovolo pe Bewpnuévo TO YVAOLO TNG
uroypadng tou amd Anuoola apxn, o€ QA0 TPOoWTO, €TAipo N Un ETaipo,
npoodlopilovtag Kal To XpOVO LoXUOG KoL TOV TPOTIO TTAUCEWS TNG TTANPEEOUOLOTNTAG.

0. YITOKATAOTAMATA ETAIPEIOG
H etatpeio Sev £XEL UTTOKOTOOTALLOTA.

ENOTHTA Z

A. ZnUaVTIKA yeyovota mou £Aafav xwpa otnv SLApKeELX TNG KAELOMEVNG Xpriong amo 1"
lavouapiou éwg 31" AskepBpiov 2024
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To 2024 xapaktnpiletal amno eviovn SpaoctnpldtnTa avamntuéng AoyLlopikou, kabwg ota mAaiola
NG ouvepyaoiag tne etatpeiog pe tnv Koworpaéia « OTE — Unisystems», yLa tnv uAormoinon tou
épyou «CRM tou Anuoolou Topéa» (GovCRM), amoautnbnke va avaBadbulotolv Kal va
EKOUYXPOVLOTOUV CNUAVTLKA Ttpoilovia tng etalpeiag (ue kUplo to Exelysis Contact Center).
INUOVTIKO pOAO O€ aUTO EMaLEE N oTpaATNYLKA cuvepyaoia tng Microbase pe tnv RTA Solutions,
n omoia mapeixe kaB’ 6o 1o €T0o¢ €EELOIKEUUEVO TIPOCWTILKO TO OMoio oUVEPBAAAE Tal péyLoTa
otnv avaBadbuLon Tou AoyLOULKOU, OTIWG KOl 0TNV SNLoupyla VEWV AELTOUPYLWY TTIOU KpivovTal
anapaitnteg, T0oo ota mAaiola Tou €pyou GovCRM, 600 Kal ylo TO EUMOPLIKO HEANOV TOU
TPOIOVTOG.

MapdaAAnAa, €xoupe TNV Evapén otabepng HECO-HAKPOTIPOBETUNG CUVEPYACLOG LE TNV Tpamela
Eurobank, ota mAaiola tng omoilag n stalpeio KATAoOKEUALEL EEELOIKEVEVO AOYLOULKO yla val
KaAU Y EL ELOIKEG AVAYKEG TNG TPATELOG OXETIKA UE TN GWVNTLKA TIUAN TNV orola €xeL SLabéoeL n
Omilia (otpatnylkdg cuvepyatng g Microbase os Bépata Voicebot, Al dialog, kAm).

To 2024 ohokAnpwOnke n mMoAUXpovn cuvepyaoia tng etatpeiog pe tnv Online Delivery SA
(efood) otov topéa tou Call Center, kaBwg n puntpikn etatpeia (Delivery Hero) eméBalle otig
BuyaTPKEG TNG TN XPNon evviaiog MAATPOppag TNAEDWVLKAG EEUTINPETNONG, KL WG €K TOUTOU
n OnLine Delivery avaykaotikd sykatéAewpe tnv Aon Exelysis Contact Center. OL EMUMTWOELG
NG OMWAELAC QUTAG ELvVOL ONUAVTLKEG, Ttap’ OAa aUTA n etalpeia €xeL N6n umepokeAioel Tn
OUYKEKPLUEVN OMWAELQ UE CNUAVTIKN al€non Twv oTaBepwV ETHOLWV €008WV TNG amd AAAoUG
TEAATEG KL €pyal.

To 2024, n etalpeia cUVEXLOE TOV KUKAO aUENONG TOU TIPOCWTILKOU TNG UE VEX OTEAEXN, KUPLWC
oTa TUAMATA aVATTUENG AOYLOWLKOU, UTIOOTNPLENG TIEAQTWY KL CUVECTNOE TUNUA Alaxeiplong
AvBpwriivou Auvaptkot (HR) to omoio og mpwtn ¢aon avéhaBe TiIg Staomapteg SLaSIKAOLES
UTIOOTNAPLENG TpoowrikoU (oupPaocelg, ploBodooia, ekmaibeuon, TOAPOXEG, OMUASLKES
6paoTNPLOTNTEG KATT), UE OKOTIO va AELToupynosl w¢ MARPeG TuAUa HR peoa ota emopeva
Xpovia.

ENOTHTA H

MNpoPBAenopevn nopeia kat e€EALEN Twv epyaciwv tng ETatpeiag yia tnv eNOpevn xpron
1/1/2025- 31/ 12/2025

H mopela tng etalpeiag katd to 2025 pe ta péxpL otyung dedopéva (ZemtéuPplog 2025),
avapévetal oAU uPnAotepn amod to 2024. 'Hén Ta olKOVOULKA peyEDN deixvouv avénon tou
KUKAOU gpyaclwy TnG Taéng tou 200% os oxéon e To avtiotolyo Staoctnua (lav.-Auy.) Tou 2024,
kaBwg Bplokopaote oe ddaon oAokAnpwong Kat TLoAdynong tou €pyou GovCRM. KaBwg €xel
OAOKANPWOEL MPO¢ wPAC N EMKALPOTIOINCN Kal avamtuén Tou AoyloplkoU, To TeAeutaio
TETPAUNVO TOU £TOUG Bplokel TNV eTalpeia va £XEL OAOKANPWOEL EVOL ONUAVTIKO dnUdaoLo €pyo,
va €XEL YA EMITUXNUEVN ouvepyaoia pe tov oplo OTE kat tnv etatpeia Unisystems, va €xel
EKOUYXPOVioeL o€ peyalo BaBuo ta Bactkd Tng mpoiovTa Kal vo EXEL OVOLEEL EVa ONUAVTLIKO VEO
kedalalo otnv avamtuén epapuoywv Al.

ENOTHTA ©
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Feyovota Kat Aownég mAnpodopieg LETA TNV NUeEpounvia tov lcoAoyLlopou

H oAokAnpwaon tou €pyou GovCRM dépvel onuaviikd €éooda otnv eTatpeia Kotd to 2° e€dunvo
Tou 2025, pe amoTéAEoUA TNV EKTIvaEn TOu KUKAOU €pyOoLlwy Kal TN CnUAvVIKi avénon twv
kepdwv yla T xprion tou 2025.

Kupuot Etaipot,

OL AlaXelplOTEG €yKpivouv TNV mapamdavw Xpnuatoolkovoulkny EkBeon Alaxeiplong yla va
umnoPAnBei otnv Etola Taktikn Mevik Zuvélevon twyv Etaipwv

ApyupoumoAn 02/09/2025

Ot ALY ELPLOTEG

Avtwviog Wapadg lwavvng Aaywvikag
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