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Kataydpiong oto I'evikd Epnopikd Mntpdo otoyeiov g avodvoung stopeiog ue v erovopio COSMOTE
E-VALUE YIIHPEXIEX CONTACT CENTER ANQNYMH ETAIPEIA kot 10 Otaxpitikd Titho
COSMOTE E-VALUE.

Tnv 04/07/2025 xatoyopicOnke oto Ieviké Eumopikd Mntpdo (ILEMH.) pe Kodikd ApiOud Katoydpiong
5422242 1o omd 01/07/2025 Tpaktikd tov Aownrikod TvpPoviiov g Avadvopung Etapiog pe v emovopio
COSMOTE E-VALUE YITHPEZIEX CONTACT CENTER ANQNYMH ETAIPEIA, 10 dtokpitikd titho
COSMOTE E-VALUE xat apbué TEMH 012530846000 (zpdmv MAE 43813/66/B/99/014) cOupmva pe o

omotio:
A) MopartnOnke amd TV 1310TNTO TOL PEAOVG TOL ALOIKNTIKOV ZvpPBovAiov 1 kdTtwOL:

KONITANTINOY XTE®H tov AGANAZIOY mov katowkei 610 AMAPOYZION, Alven AEQOPOPOX KHOIZIAX
99, TK 15124 pe AAT: AK507230 kouw AD®M: 050794018 (AOY: KEQOAE ATTIKHEY ) wg Mélog

B) ExAéyOnkav og véo uéhog tov Atoikntikod Zopupoviiov o kdtwou:

YTPATHI'AKHX I'EQPTIOX tov MIXAHA mov katoikei 6to AMAPOYZXZION, Alvon AEQ®. KHOIZIAX 99, TK
15124 pue AAT: A017771832 ka1 A®M: 134912160 (AOY: KE®OAE ATTIKHE ) ¢ Mélog

I') Kooy tov avetépo, to Atotikntikd XvuBodAlo avacvykpothinke g coua g eENG:

O LTPATOX AGANAZIOX tov BAZIAEIOY mov katoikel 6to AMAPOYZION, Alvony AEQOOPOX KHOIXIAX
99, TK 15124 ue AAT: AI582363 ka1t A®M: 061155306 (AOY: KE®OAE ATTIKHE ) wg IIpdedpoc & Atgvh.
2Oupoviog.

O AGANAZIOX KATZAPAX tov ZITYPIAQN nov katowkei 6o AMAPOYZION, Alvon AEQO®OPOX KHOIZIAY
99, TK 15124 pe AAT: AK246168 kouw ADM: 044439827 (AOY: KEOOAE ATTIKHEY ) wg Mékog

O BITZHAAIOZ IQANNHZ tov OEO®PANH nov katowkei 6to AMAPOYZION, Alvon AEQ®. KHOIZIAY 99, TK
15124 pe AAT: AP-128422 xor AOM: 113812100 (AOY: KE®OAE ATTIKHY ) wg Méhog



O TEIANTOYAAX ITANATIQTHE tov AHMHTPIOY mov katowkei oto AMAPOYZIO ATTIKHE, Alven AEQO.
KHOIZIAY 99, TK 15124 pe AAT: X980994 ka1 A®M: 125684032 (AOY: TPIKAAQN ) mg Avtirpoedpog

O ANTONOIIOYAOX AYKOYPI'OX tov ANTONIOY mov katowkei oto AMAPOYZION, Alven AEQO.
KH®IZIAX 99, TK 15124 pe AAT: A00856572 kot AOM: 038072848 (AOY: KEQOAE ATTIKHE ) og Mélog

O XTPATHI'AKHZ I'EQPT'TOX tov MIXAHA mov katoikei 6o AMAPOYZION, Alvon AEQ®. KHOIZIAX 99, TK
15124 pe AAT: A017771832 ko AOM: 134912160 (AOY: KEDOAE ATTIKHE ) g Méhog

H Onrteia tov avotépo Atowkntikod Zvppoviiov sivar péypt tnv 14/03/2027, duvapevn va mopotadei péypt Ty TpdTn
taktikn ['evikn Zovédevon petd t Anén g Onteiag tov.

A) EKITPOXQITHYXH THY ETAIPEIAY:
Tnv etaupeio ekTPOSMOTOVY KO SEGUELOVV OL:

MYAQNA EAIZABET tov TEQPI'IOY mov kotowkeli 6o AMAPOYZION, Alven AEQOOPOZ KHOIZIAY 99, TK
15124 pe AAT: AM000828 kot AOM: 065278623 (AOY: KEDOAE ATTIKHY )

ATIOZTOAIAHZ KONEITANTINOZ tov BAXIAEIOY mov katowkei 6to AMAPOYZION, Alven AEQ®OPOX
KHOIZIAX 99, TK 15124 pe AAT: AK127657 kow A®@M: 056089760 (AOY: KE®OAE ATTIKHY )

KAYAAHX XEITYPIAQN tov AHMHTPIOX mov kotowkei 6to/n AMAPOYZION, Alvon AEQOOPOX KHOIZIAZ
99, TK 15124 pe AAT: AZ552618 kor AOM: 114874240 (AOY: KE®OAE ATTIKHY )

KAAOTYXOZXZ NIKOAAOZX tov TEQPTIOY mov katowkei 6to AMAPOYZION, Alven AEQO®OPOX KHOIZIAX
99, TK 15124 pe AAT: AI667036 kor AOM: 068693676 (AOY: KEDOAE ATTIKHY )

AA®IAH T'EQPI'TA 100 AAEEANAPOY nov katokei 6to AMAPOYZION, Alven AEQ®OPOX KHOIZIAY 99,
TK 15124 pe AAT: AB520045 xow A®M: 118053490 (AOY: KED®OAE ATTIKHEY )

XPIETOAOYAOY XPIETOAOYAOX tov MAPIOY mov kotowkel oto/n AMAPOYZION, Alven AEQ®OPOX
KHOIZIAY 99, TK 15124 pe AAT: AP138862 ko A®M: 055026368 (AOY: KE®OAE ATTIKHY )

KAMITIOYPAKH MAPIA-EIPHNH tov IQANNHX nov kotowkei oto AMAPOYZION, Alven AEQ®OPOX
KHOIZIAY 99, TK 15124 pe AAT: AO 518555 kot AOM: 133629307 (AOY: KED®OAE ATTIKHY )

KAAOYAHY OEMIEZETOKAHE tov AHMHTPIOY mov «atowkei oto AMAPOYZION, Alfven AEQ®OPOX
KHOIXIAY 99, TK 15124 pe AAT: A1620050 kor A®M: 141458815 (AOY: KE®OAE ATTIKHY )

KAPIATOT'AOY IZAAK-OPEXTHX tov EAEY®EPIOY mov katowkei 6to AMAPOYZION, Alvon AEQO®OPOX
KHO®IXZIAY 99, TK 15124 pe AAT: A1507939 kot AOM: 073681174 (AOY: KEDOAE ATTIKHY )

MAZAPAKHE XAPAAAMIIOX tov T'EQPTIOY mov «katowkei oto AMAPOYZION, Alvon AEQO®OPOX
KHOIZIAY 99, TK 15124 pe AAT: AE096808 kot AOM: 031587097 (AOY: KED®OAE ATTIKHY )

KAKOAYPHX AHMHTPIOX tov ANAXTAXIOY mov «xatowkei oto AMAPOYZION, Alvon AEQ®OPOX
KHOIZIAY 99, TK 15124 pe AAT: AE596371 kow AOM: 104321270 (AOY: KE®OAE ATTIKHY )

XPYZANOOIIOYAOY IQANNA tov NIKOAAOY mov katowkei oto AMAPOYZION, Alvon AEQOOPOX
KHOIZIAY 99, TK 15124 pe AAT: AO569852 kor AOM: 076413959 (AOY: KED®OAE ATTIKHY )

KAXIMATH ANNA tov AHMHTPIOY mov katowkei 6o AMAPOYZION, Alvon AEQOOPOX KHOIXIAY 99, TK
15124 pe AAT: AB592461 kon A®M: 111712860 (AOY: KEDPOAE ATTIKHX )

KAPTEAIA EAENH tov AAEEANAPOY mov katowkei 6to AMAPOYZION, Alvon AEQOOPOX KHOIZIAY 99,
TK 15124 pe AAT: AB553294 kon A®@M: 112883265 (AOY: KED®OAE ATTIKHY )

MHTZIOZX ITANAT'TQTHE tov ZAPANTOY mov katoikei 610 AMAPOYZION, Alvon AEQO®OPOX KHOIXIAX 99,
TK 15124 pe AAT: AA081357 xar AOM: 139831686 (AOY: KEDOAE ATTIKHY )



KAITENHE ANAZXZTAZIOX tov AGANAZXIOY nov katowkei 6to AMAPOYZION, A/lvon AEQ®OPOX KHOIZIAZ
99, TK 15124 pe AAT: AK618263 kouw AOM: 115930160 (AOY: KED®OAE ATTIKHY )

ITAPIZH 2O®IA tov KONETANTINOY mov katowkei 6to AMAPOYZION, Alven AEQOOPOX KHOIZIAX 99, TK
15124 pe AAT: AK142603 ko AOM: 049138405 (AOY: KEDOAE ATTIKHEX )

KAKOTTANNH EIPHNH tov [TAYAOQOY mov xatoikei 610 AMAPOYZION, Alven AEQOOPOX KHOIZIAY 99, TK
15124 pue AAT: AB 235027 ka1 AOM: 068818809 (AOY: KED®OAE ATTIKHY )

AHMOIIOYAQY ZO®IA tov ZITYPIAQNA mov katoikei oto AMAPOYZION, Alvenn AEQOOPOX KHOIZIAY 99,
TK 15124 pe AAT: A1500248 xor AOM: 302178170 (AOY: KED®OAE ATTIKHY )

TI'EPOYTZH EAENH tov ITANAT'TIQTH mov katokei oto AMAPOYZIO ATTIKHE, Alven AEQ®. KHOIZIAY 99,
TK 15124 pue AAT: AN067748 ka1 A®M: 103622670 (AOY: KEPOAE ATTIKHY )

TOMAAAKH EENH tov TEQPTTOY mov katowkei cto AMAPOYZION, Alvon AEQ®. KHOIZIAY 99, TK 15124
ue AAT: A1600634 kot AOM: 079280562 (AOY: KEPOAE ATTIKHY )

I[TPOBATAPHE KONXTANTINOZX tov MIXAHA 7mov kotowei 6to AMAPOYZXIO, Alven AEQ®. KHOIZIAY 99,
TK 15124 pe AAT: A01174026 ko1 AOM: 055583032.

IMTANTAZH ®QTEINH tov 'PHI'OPIOY 7ov kotowkei ot AOGHNA, Alven M. Baoctheiov 6 kot Ztpatovikng 6, TK
11854 pue AAT: A1-647312 kow A®M: 079744686 (AOY: KEDPOAE ATTIKHY )

To Awumtikd Zvufodio amoeacilel opdemva TV TPOTONOiINcn TV mopaypaewny 4, 5, 6, 8 kat 10 g anod
01.03.2025 (Bépa 20) amdeaong Tov Atotkntikod Zuppfoviiov oyxetikd pe Tic e€ovoieg Kot approdidtntes dtoyeipiong
Kot EKmpoocdnNong g Etarpeiag, kot v emkalpomoinen autig 610 GOVOAS TG g e&Ng:

1. O IIpdedpog tov Artowkntikov Zvppoviiov k. ABavdaciog Xtpdrtog tov Bacideiov, £xel T e&Ng appodotnTeg Kot
e€ovoiec:

1.1."Eyet v €v00vn g Aettovpyiog Tov Atoikntikov Zvppoviiov, ot
* Zuykadel o AtownTikd ZvpfodAlo o cuvedpiaon.

* KaBopilel ta Oépota g nuepnotag dSdtaéng.

* [Ipoedpevel TV GUVESPIAGEDY TOV.

* AievBovel T1g epyacieg Tov.

* Mepuvad yio Ty THpNoN TV TPUKTIKOV TV GUVEIPLAGEDY TOV.

* YoypAagpeL TO TPOUKTIKA T®V GUVESPLAGEDV.

1.2. Exdidel amoomdcpoTo Kot avTiypopo TV TPOKTIKOV TOL AotknTikod XupBovAion Kot VTOYPAQEL TIG OTOPACELS
TOL.

1.3. Yroypdet Tig £T101EG Y PN LOTOOUKOVOUIKES KOTAGTAGELS.

2. O Avtmpoedpog tov Atokntikod Xvpfoviiov, k. IMavayudtng Tolavtoviag tov Anuntpiov avamAnpmdvel Tov
[Ipdedpo o mepintmon anovciog | KOAOUATOS TOL.

3. O Awrvbivaov XouPovrog g Etapeiog k. ABavaciog Ztpdtog tov Baciieiov, €xetl tic e€ng  apuodidmreg Kot
eEovoiec:

3.1. Exnpooconei tnv COSMOTE E-VALUE evomov 6Awv tov Atkaompiov, EAAvikov kot aAlodordy, Tovtog
Babuod kar dikarodociog, Tov EAeyktikod Xvvedpiov, Tov ZvufovAiov ¢ Emkpoateiog 0nme kot evamiov kdbe GAAng
apYNG OKAGTIKNG, OMNUOCLOG, ONUOTIKNG, KOWOTIKNG 1 GAANG SLOIKNTIKNAG, NUESOTNG Kol 0AAOSOTNG, EVOTIOV KAOE
€l00VG EMAYYEAUATIKOV EMUEANTNPI®Y, ZVAAOY®OV Ko Zuvdéouwv, Acpoiotikov Tapeiov, copnepiiapfovousévon
tov ED®KA «at tov TATI-OTE, Anuociov Entyeipnoemv kat Opyovicpuav, 6mme Kot onotmvonmote Tpitmv, Noukov
Kol DuCIK®OV, TPOCOT®V.



3.2. Exnpoconel tny COSMOTE E-VALUE otig N'evikég Zuvehevoelg, Taktikég kot Extakteg kot pet’ avafoin Kot
EMAVOANTTIKES AVTAOV, TOV ETUPEIDV oTIC onoieg cuppetéyet 1 COSMOTE E-VALUE, katd v cv{Rton 6Amv Tov
Oepdtov g Huepnolag Atdtagng kat yuo toydv 0épata mov Ba tibevtal ektoOg avTie, va ynoeilel Katd v kpion tov
KO VO, DTTOYPAPEL TO TPOKTIKA AVTOV TOV [eviK®v ZuveAedoemV Y10, AOYOPLOGUO TG,

3.3. Enontedel v owovopukt| dwyeipion g COSMOTE E-VALUE.

3.4. Xvvopolroyei oto 6vopa kat yio, Aoyaprooud g COSMOTE E-VALUE ndong ¢ueems TpocOUe®mva, LvnHovia
ocuvvepyaoiog Kot cuppdoels péxpt mocov 5.000.000€ n kabe pio (o cvpPacelg pe meplodikn KOTafoAn TIUAUATOC,
péypt emotov mocov 5.000.000€ 1 kébe pia), petald tov omoiwv cuUPAGES TOL AVAYOVTOL GTOV ETOUPLKO GKOTO Kol
mov cvvendyovrol damdavn g COSMOTE E-VALUE, cvufdoeilg yio mpowbntcég evépyeteg g COSMOTE E-
VALUE, ayopéc, T®AGES, avTaAlayES, EVEXVPLACELS, EYYPAQN 1 e£dAetyn 1] dpon VITOBNK®V, TPOCUEIDCE®V 1)
KOTOOYEGEDY, MCOMGEIS, KVNTOV Kol OKIWWATOV, Omoacilel v KTNorn Kot ameAloTpimon SKOOUITOV TAoNS
evoemg g COSMOTE E-VALUE, ™ Abon velotauevov copPacemv, TapEXel €YYONOELS VIEP TPITOV PUOIK®V 1
VOUK®OV TPocOT®V Anpociov 1 W1otikov Akaiov yio tnv eEumnpétnon Tov €Toptkod GKomov, ONME VIEP TOV
EAAnvikod Anpociov, tov EMAnvikdv kot odhodondv  tpamelov péxpt mocov 5.000.000€ n kdbe pio. Xtic
TEPMTMOGELG TNG VAOYPOUPNS 0mo10vdNmote €1d0vg ovuPdcenc 1 cvpeoviag pe v «OTE AE» 1 tigc Quyoatpikéc 1
ovvOedeEVEC e VTNV eTalpeieg, ol omoieg avikovy otov «Outho OTE», o Atcufdivev Zoppoviog ekmpocmmnel Kot
deopevel v COSMOTE E-VALUE, ave&aptitog Dyovg mocov. Atevkpiviletor 6Tt o Atvfivov Zoppfoviog eivan
OPHOSIOG YOl TNV EKTELECT] VTOYEYPAUUEVOV GUUPAGEDY aveEEAPTATOS TOGOV.

3.5. Zoppetéyer, oto ovopo kot ywo Aoyapioopud g COSMOTE E-VALUE og mbong ¢vcemg OnUompocieg
LEL0d0TIKEG 1 TAE000TIKEG pHEYPL mocov 5.000.000€ m kdGbe pio, pe omoOOLGONTOTE OPOVLS, VLIOYPEDMCELS KOt
CULPOVIEG, VTOYPAPEL TPOG TOVTO TIC OYETIKEG TPOCPOPEC, GLUPAGELS Kol GLUPOANLN, TAPUITEITOL OE TEPIMTMOGCELG
katd Tig omoieg m COSMOTE E-VALUE avoxnpOyfnke peloddtne n mAe0d0tng katd mepintmon, amd Tov
OIKOLMUOTOG TNG EKTEAEGEMS TOV OVTIKEWWEVOL TAGONG OMUOTPAGING LE OTOLOVGONTOTE OPOLS KOl VITOYPEMGELS,
VIOYPAPEL CLYYPOVAOS KOl TIG OYETIKEG SHAVTIKEG GUUPACELS 1| GAAL omapaitnTo Eyypo@a Kol ONAMCELS Kol EKOIOEL
avIiypoea TV eYypaeny mov agopotv v Etaipeio.

3.6. Zopupetéyel, oto 6vopa kot v Aoyaplacpd g COSMOTE E-VALUE og mdong @Ocems doyovicpovg mov
TpokNpvocovy Tpitol yia tnv mopoyn and v COSMOTE E-VALUE zmpog avtovg mpoundeidv, £pymv 1 0Ipeciav,
LE0O0TIKOVG 1] TMAELOO0TIKOVE, OveEUPTNTMS TOCOV, LE OTOLOVGONTOTE OPOVS, VIOYPEMCELS KOl GULUPMVIES,
VILOYPAPEL TPOG TOVTO TO. GYETIKA SIKALOAOYNTIKA, TPOGPOPES, GLUPAGELG Kot GLUPOANL, TOPALTEITOL GE TEPUTTDCELS
katd Tig omoieg 1 COSMOTE E-VALUE oavoxnpOyOnke petoddtng N mAe0d0tg, Kotd mepimtmorn, amd Tov
SIKOLMUOTOG TNG EKTEAEGEMC TOV OVTIKEWUEVOL TOL OlOy®VIGUOD, WHE OTOLOVGONTOTE OPOLG KOl VTOYPEDGELS,
VIOYPAPEL GUYYPOVMG TIG OYETIKEG OOALTIKEG oLUPdoelg N GAAQ amapaitnTo £Yypapo Kot ONAMDGCELS Kol £KOI0EL
avtiypaga Tov eyypaonv tov agopovv oty COSMOTE E-VALUE, kafdg¢ eniong mpofaivel oe OAeG TIG ovarykoieg
OYETIKEC EVEPYELEC [T, OPICUO EKTPOCHOTMV KOl aVTIKANTOV, kKabopiopud tov opav coppetoyng thg COSMOTE E-
VALUE o710 oynua (m.y. kowonpatia, E&veoon etaipidv kAT.) mov toxdv Bo emieyel, emhoyn toxdv vmepyordfmv,
KOTAPTION KOl vwoypagn KAOe €l00VG GUUPOVNTIKOV ocuvepyaciog pHe Tpiteg etoupeieg (M), OCLUPOVNTIKA
vepyoraPiag, CLOTACEMG EVACENMC ETAPELDV), emilvorn kdbe Oéuatog mov oyetiletar pe Tovg SLOYOVICUOVG Kol
VIOYPOPN KAOE oyeTiKoD eyypdpov KA. ].

3.7. Zovantel pe omolodMmoTe PLGIKO 1 VOUIKO Tpdcmmo Tov EAAnvikov Anpociov 1 tparelikng etaipeiog, MUESATNG
N 0AA0dUTNG, GUUPACELS doveiDY 0TOIGONTOTE LOPPNG LLE OTTOLOVONTOTE VOUILUO TPOTTO KoL TOTO, |LE OTOLOVGONTOTE
exdotote Opovg (Ypovov tokov, mpoundelag, emitokiov 1 GAlov Tvog) kot péxpt 5.000.000€ n kdaBe pio, ko pe
OTMOOVGONTOTE AAAOVG OPOVS, VIOYPAPEL TO GYETIKA UE TN oOHVOYTN TOV OUVEIOV TOLTOV SOVEISTIKA GLUPOAL,
VTOPAALEL TPOG OTOIOVONTOTE, TACNG HOPPNG KOl TEPLEYOMEVOVL OITNCELS, ONAMGES Kol GAAL  Eyypaa
ocouneptrapPavopévov tov vrevbuvov dnlodcewv tov N.1599/1986. Tlapéyetl v o oKomd OVTO €YYLNOELS LTEP
Tpaneldv, Tov EAANviKobd Anpociov KAT. cuUTEPIAAUPOVOUEVOV KOl TOL EVEXVPOV, TACTG PUCENS TPOCT|UEIDCENDG
Kot VToONKNg entl ¢ whong evoemg axivng meptovoiag g COSMOTE E-VALUE uéypt mocot 5.000.000€ 1 kéOe
pio Kot JE 0TOI0VGINTOTE OPOVG.

3.8. Ievikd avolouPaver kabe vroypéwon yio v COSMOTE E-VALUE omolacdfmote LopeNg Kol EKTACEMS TOL
EYKeLTal 6T EUGT TOV EPYACLOV TNG KoL TOL 6KOTToL TG HEYPL Tocov 5.000.000€ 1 kdbe pio.



3.9. Avtetonilel ta tpéyovia Bépata droiknong kot Asrtovpyiag g COSMOTE E-VALUE. Méca oto mlaictlo
avto, kabopilel ko viomotel v Twoloyakn moAltikn e COSMOTE E-VALUE, kafdg kot v EUmOpIKN NG
moATikn. AtevkpviCetar 61t 0 AtevBivav ZopPovAiog voypdeel aveEapTtwg Tocod cuUPAcelg pe Tpitovg yio TNV
mopoyn vanpeswwv g COSMOTE E-VALUE og avtotg, cuvepyasiog yio mpoidvta kot vanpesies g COSMOTE
E-VALUE, cuppdoeig epmotentikdtnras, cuUPAcELS Le eTapkols TeAdteg Kobmg Kot T ADoN VOIGTAUEV®Y KATE Ta
®¢ Av® cLUPaoe®V.

3.10. Ymoypdaopel, péypt mtocov damavav cvupetoyng 5.000.000€, oto ovopa kot yio Aoyaplacpd g COSMOTE E-
VALUE méong euce®g GupPAcels yuoo T GLUUETOYN KOl VAOTOINGT] TPOYPOUUATOV TOL YPNUOTOS0TOVVTIOL OItd
dupopovg popeig egite EAAnvikovg eite g Evpomaikng ‘Evoong, peta&d dAAmv, HEAETNTIKAOV, E£PELVNTIKDV,
EKTOOEVTIKOV KAT.

3.11. KaBopiler oto ovopo ko ywo Aoyaprooud g COSMOTE E-VALUE toug yevikoOg 1 €101kohg Opovg
SOKOVOVIGHOD TOV TPEYOVUEV®V YPEMOTIKMOV N TIGTOTIKOV Aoyaplacumy g Etapeiag.

3.12. IIpoictatar tov tpocomikov g COSMOTE E-VALUE «at amogoacilet yia Oha ta oxetikd Bépata (evoekTikd
TPOCANYELS, AMOADCELS, kKafnKovTa, ebovg, LETaKIVAGELS, ddglec, cuuPdoelc epyaciag, AVcElg cuuPdcewy epyaciag,
OUVEIGHOG TPOCOTIKOD, Oo@AMON, TEBapyIkn OladlKacia, KOVOVIGUOVS, K.A.MT.) GUVOUOAOYEL KOl VTOYPAUPEL GTO
ovopa kot yuo Aoyoplacpd g Etaipeiog coppacelg epyaciag, Saveloov, £pyov, mapoyrg aveEdptniov vInpecudY,
ocLALOYIKEG ovufdoelg epyaciog, katoyyeiieg copPdoemv K.AM., LE OTOWOVLGONTOTE OPOLG KOl GLUPMOVIEG N
vroypemcels. Eniong, exknpocwnel kot deopevel tny COSMOTE E-VALUE évavtt mavtog Tpitov uotkod 1 VOUKoD
TPOCAHTOL 1] OTOLCINTOTE apyNg (EvdekTiKd Zuvdwalotikég Opyavaoels, Erayyelpatikés Opyavooels, Epyatikd
& Emayyelpotwkd Zopoteio f/xor Evooeg avtov, Embeopnon Epyaciog, Yrmovpysio Epyaciog kot Kowovikdv
Ynobéoewv, Acporiotikoi Opyaviopoi, Mecoldpnon, Alutncio KAT.), 6 OAEG €V YEVEL TIC GYECELG TNG KOL EVEPYEIEG
OV APOPOVY TNV AGKTGN TOV SIKOUMUATOV KL TNV EKAANPOCT] T®V VTOYPEDCGEDY TNG TTOL TIYAlovV amd TIC GYECELS
€PYOCIOg LLE TO TPOCHOTIKO TNG.

3.13. Yroypaopel kdOe £yypapo, évtumo kot kdbe dnAwmon mov e&vanpetel Tig avaykeg tng COSMOTE E-VALUE eite
amevLBHVETOL TPOG PUGIKA 1| VOLIKE TPOS®Ta £ite TPOG KABE apyr, SIKAGTIKN, ONUOCLa, ONUOTIKT, KOWOTIKN 1 GAAN
SN TIKN, Nuedamn 1 Kot aAlodom.

3.14. Yroypaopet yio Aoyaplacpd tmg COSMOTE E-VALUE pitpeg vroywyng Stapopmv 6€ d1o1tnoid.

3.15. Awopilel dtatnTég Ko TANPEEOVGI0VG Yo yepon Kabe €i00VG ayYDV, VITOPBOAN EYKANGE®V, UNVOGE®V Kol
MADoE®V TOMTIKNAG ay®OYNS, Goknomn evdikov pécwv, eyypaen 1 e&diewyn 1 apon LIOONKOV, TPOCUELDCEDY,
KOTOOYEGEWDV KOl KOTapYEL LEPOG N Kot OAN T Oik).

3.16. Aopilel mAnpe&odorovg diknydpovg.

3.17. Yrne&ovowodotel oteréyn g Etarpeiog kavn tov etapewdv OTE ALE., Aowmdv etarpeidv tov Opiov OTE 1
Ao Tpita TPOC®TMO, GTO, 07Ol AVOOETEL TNV EKTEAEST GUYKEKPIUEV®V 1)/KOL KAT® OVTIKEIUEVO ETUPIKNG AELTOVPYing
nwpocdoptlopevav Tpdéemv N ekywpel CLYKEKPIUEVES 1/KOL KOT® OVTIKEIUEVO ETOPIKNG AELTOVPYinG TPocOloptlOEVES
OPHOSOTNTEG TOV.

3.18. Ewonyeital oto A.X. yio ) AMyn ano@dcemy.

3.19. Yrmoypapet T1g £TNGIEG YPMLOTOOTKOVOUIKES KOTAGTAGELS.

3.20. IlpowOel pe kotdAAniao péca tnv viAomoinon tov otdywv s COSMOTE E-VALUE.

3.21. T'evikd wpdittet 0,11 KATA TOV VOLO KOl TO KOTAGTATIKO EMITPEMETAL Y10 TV EMITELEN TOV GTOY®V KOl TOV GKOTOV
g COSMOTE E-VALUE.

4. T Bépata mov apopodv TV eiompoln TPOIdVTOC YPOUUATIOV CLCTAGEMG TTapakatadnkng viép ¢ Etoupsiog
evomiov Tov Tapeiov [Mapokoatabnkdv kot Aaveiov, apkei pio LOVo VTOYPOEN, EVOG EK TOV TOPUKAT® TPOCHTWOV, LE
duvatodTNTA TEPUITEP® £E0VGLOGOTNONG:

- gite ¢ xag EAodfer Muhovd tov 'ewpyiov Mulova kot tng Ztavpodrag Mviwva, Director Treasury & Customer
Finance Ouiiov OTE, kdtowcog Apapovciov Attikng, A. Knooiag 99, pe A.A.T. AM000828 kot AOM. 065278623,



- gite Tov k. Kovotavtivov AmoctoAdidn tov Baoileiov AmoctoAidon kot tng Meimouévng Amootolidn, Finance
Principal/ Payments Transformation, kdtotkog Apopovciov Attikng, A. Knoioiag 99, ue A.A.T. AK127657 won
ADM. 056089760,

- gite Tov k. Emopidova Koydin, tov Anuntpiov Koaydin ko g Aie&dvopog Kawdin, Ymodievbovrn Awyeipiong
Aaveiopod & Xpnuatootkovopkdv Kwvddvev Opikov OTE, kdtowkog Apapovsiov Attikng, A. Knowiog 99, pe
A.A.T. AZ552618 ko AOM. 114874240.

5. ApLOSIOTNTEG EKTPOCMTNONG TNG ETAUPEING OYETIKA pe Bépata dlayeiptong Keporaimv £xovv ot kaTmoL:
5.1. Ewonpdéeic, Metagpopég Keparaiov, ITnpopéc, Awyeipion Awbecipov

5.1.1. Elompa&n «déBe €idovg otkovopkng omaitnong amd OMuocie Tapeio YEVIKA, OTOOONTOTE PLGIKO 1 VOUIKO
TPOCHOTO, WIOTIKOD 1] dnuociov dwaiov, Tpdamela g EALGS0c, omowadnmote GAAn tpdmelo ko €v yével amd
omolodnTote opehétn TG Etoupeiog,

5.1.2. OmoBoypaenon vy katdbeon oe Aoyaprocuovg e Etapeiog emtaydv gionpaxtémv mov mapaiapfivovron
ano to Kevipiko Topeio yio eE0QANON OIKOVOUIK®Y OTOITCEDY A0 TPITOVG,

5.1.3. Eviolég oe tpamneleg (ocvumeptlopfovopévav tov macng QUCENS Tayimv &VIOADY YPEMONS TPATECIKOV
royapuoudv g COSMOTE E-VALUE) f/kot emitayég kafdg Kot OAQ TO. GYETIKA OMOITOVUEVO EYYPOPO TOL
apopPOvV:

1. petapopég moomv petasd tpanelikdv Aoyaplacumv g COSMOTE E-VALUE,

ii. TANpoOPEg TOVTOG £100VG,

iii. dekmepainon/exkkadapion (settlement) GuvaAlaydv TOL aEOPOVV GE YOPNYNOT, €ELANPETNOT 1 TPOTANP®UN
davelmv, TopaymYo ¥PNUUTOOIKOVOULKY TPOTOVTA, TPAUEELS AyOPag TMANGCTG CUVOAAGYLOTOC GTIV TPEYOVOH 1GOTII0
(foreign exchange spot), Kat Ta oXeTIKA TOVG £E000,

iv. Toktomoinon Aavlacuévov koatabécewv ce tpamelikovg Aoyoplacuove e COSMOTE E-VALUE, eite amd
elonpaselg Kataotnuatov tov Opidov, gite and tpitovg,

V. TNV EKTANIELOT XPNUATIKOV TOCAOV TOL TPENEL Vo, emoTpapovy og merdteg g COSMOTE E-VALUE 1) etaipeidv
tov Opikov.

5.1.4.'Exdoon tpanelikng emttayne, mopaiafn emtayns dToKTng EK6oomns, TapaAnf], ETGTPOQN, €K VEOU Katdbeon
KOl GOPAYION OKAADTTOV EMTAYOV KOONDS Kot TapdoosT) aKVPOUEVOVY ETITUYADV,

Y10l TO AVOTEP® VTTOYPAPOLY, YMPIG GAAL OPLaL 1] TEPLOPIGUOVS, SVO OO TOVE TAPUKATM:

? Kovortavtivog AmoctoAidng tov Baociieiov Amootodidn xor tng Melmopévng AmootoAidn, Finance Principal/
Payments Transformation, kdtowkog Apapovciov Attikng, A. Knowiag 99, pe AAT. AK127657 kou ADOM.
056089760,

? Nworaog Karotuyog tov N'ewpyiov Karotuyov kon g EAévng KaAidtuyov, [poictduevog Tunpatog Awyeipiong
Awfesipov & Xpnpoatopoov, kdrowog Apopovoiov Attiknig, A. Knewoiog 99, pe AA.T. Al667036 xar AOM
068693676,

? Tewpyio. Aa@idn tov AleEavopov Aapiin ko ¢ Xpiotivag Aaeidn, Ilpoictoapévn Tunuatog Awyeipiong
[Iinpoudv & Reverse Factoring, kdrowog Apapovoiov Attikng, A. Knewsiog 99, pe A.A.T. AB520045 koaw AOM
118053490,

? Xpiot6doviog Xp1otodovAov Tov Mdapiov Xpiotododriov kot g Zoeiog Xprotodoviov, Finance Expert/Cash
Management, kdtowkog Apapovciov Attikng, A. Knowiag 99, pe A.A.T. AP138862 xor AOM 055026368,

? Mapia-Eiprivn Kapmovpdkn tov lmdvvn Koprovpdxn kot e Ailag Kapmovpdkn, Finance Lead/Bank Accounts
Reconciliation, k&totkog Apapovciov Attikng, A. Knewsiog 99, ue A.A.T. AO518555 ko A®M 133629307,

? Ogiotoking Kaioddng tov Anuntpiov Koiovdn kot g Adapovtiog Koroddn, Payments Senior Specialist,
Kkérowkog Apapovciov Attikne, A. Knowsiog 99, pe A A.T. A01223698 xar AOM 141458815,

? Ioadk - Opéotng Kapidroyrov tov Edevbépiov Kapidroyrov kot g Kativag Katowdpov, Payments Specialist,
Kkdrotkog Apapovsiov Attikig, A. Knewsiog 99, ue A A.T. AI507939 kouw AOM 073681174,

Y& mepintmon TOVTOYPOVIG OmOVGIag 1 KOAUATOS £EL €K TOV TAPOTAV®, 1| OEVTEPT VITOYPOEN OmaLTeitan Vo ival
evoc omd to. akOA0VO0 TPOoWOTOL:

? Xapdroprog Malapakng tov I'ewpyiov Malopdkn kot tng Mapiag Malapdkn, Chief Officer Xpnuoatootkovopukdov
Oepdtov Opidov OTE, kdrowog Apapovoiov Attikng, A. Kneioiog 99, pe A.A.T. A01586183 xor AOM 031587097,
? EModfetr Mudwovd tov ['ewpyiov Muiova kot g Ztavpodrag Mvlwva, Director Treasury & Customer Finance
Opidov OTE, kdtowkoc Apapovsiov Attikig, A. Knowoiog 99, pe A.A.T. AM000828 kor AOM 065278623,



? Emopidov Koyddng tov Anuntpiov Koyddn ko g Ade&avopag Kawdin, YrodievBouving Xpnuotootkovopukng
Awyeipiong & Xpnuotopomv Ouidov OTE, kdrotkoc Apapovsiov Attikng A. Knosiog 99, pe A.A.T. AZ552618 ko
ADM 114874240.

5.1.5. OmoBoypaonon yw kotdbeon oe Aoyaplacpovs g Etaipeiag emtaydv eionpaktémv, mov topaiappdvoviot
an6 Kotaotjpoato tov Opidov yia €£0pAnon okovopuk®v amoitioenv ond tpitovg (ywo v e£0pAnom eite
AOYOPLOCUOV OO TAPEXOUEVES TNAETIKOWVMOVIOKEG VINPECIEG ad eTapeieg Tov Opilov gite AOWTOV OTOITCEDV) KoL
katatifevion og tpamelicovg Aoyapracpovg tng COSMOTE E-VALUE 1 etaipeidv tov Opilov, dievepyoiv:

? O Ilpoioctdpuevog tov Kartaotipatog and Kooy pe tov dievepyodvta tnv elompaln.

5.1.6. Ewonpdterg ektog Kevipikov Tapeiov - Eiompaén kabe €idovg otkovopukng amaitnong amd dnuocio Topeia
YEVIKA, OTOLOONTOTE PLGIKO 1] VOUIKO TPOCHOTO, WOOTIKOV 1 dnpociov dikaiov, Tpdrela g EALGSOG, onowadnmote
AN Tpdmela Kot ev yével amd onotodnmote opelén G Etanpeiag, dievepyodv:

? Ot [poictauevor Kataomudtov tov Opitov.

5.1.7. T 1t devépyela tonoBetnoewv dabesipmv vaép g COSMOTE E-VALUE oe kataféoeig mpobecpiag, Kot
Aowmd emevdLTIKA TpoidvTa (TANV Ttomobetioewv dwbecipov oe opdAoyo ekddoews etoupeidv Ouidov OTE),
EYKEKPIUEVO OO TOV EKACTOTE IOYVOVTO KAVOVIGUO dtayeipiong dabesipmv tov Opidov OTE,

1. evtoréc SwuPfalovv 610 exdiotote avIIGLUPAAASIEVO LEPOG AVEEAPTITOS TOGOV, £VOG OTO TOVS TOPUKATM:

- Xp1otodovrog XpirotodovrAov Tov Mdprov, Finance Expert/Cash Management,

- Nikoraog Karotvyog tov [N'ewpyiov, [Ipoiotapevog Tuniunotog Atayeipiong Aabecipov & Xpnuoatopomv,

- Xmopidov Kayding tov Anuntpiov, YmodievBuvrrg Xpnuatootkovoukng Atayeipiong & Xpnuoatopodv Ouidov
OTE,

- EModpetr MuAdwva tov T'empyiov, Director Treasury & Customer Finance Ouiiov OTE.

ii. Ta oyetikd £yypoaea cupeoviag Tov 6pav ue Ti¢ Tpdmelec N ypnuatiotplokéc etoupeieg Ommg Confirmation letters
KATL, VTOYPAPOLY Y®0Pig GAAL OpLa 1) TEPLOPIGLOVG, OVO OO TOVG TAPUKATM:

- Nwkoraog Karotvyog tov N'ewpyiov, [Ipoiotapevog Tuniuotog Atayeipiong Aabecipov & Xpnuoatopomv,

- Xp1otodovrog Xp1otodoviov Tov Mdprov, Finance Expert/Cash Management,

- EModBetr Mulwva tov 'ewpyiov, Director Treasury & Customer Finance Opidov OTE,

- Kovotavtivog Anootolidng tov Bactieiov, Finance Principal/ Payments Transformation,

- Xmopidov Koyding tov Anuntpiov, YmodievBuvrrg Xpnuatootkovoukng Atayeipiong & Xpnuotopodv Ouiiov
OTE.

5.1.8. T ) devépyeta mpaéewv (trading) ayopdg 1 TOANGOTG GUVOALAYLOTOG ElTE G€ TOPOLGA NEPOUNVia (Spot) gite
o€ popon peAoviikav cvpfoiraiov (forwards) kot GUVOALAYDOV TOPAYOYDV YPMUATOOTKOVOUK®V TPOTOVTOV (T.Y.
FX forwards, interest rate swaps):

i. Awapipalovv eviodéc 610 ekdoToTE OVTIGUUPOAAOUEVO LEPOG, OVEEUPTITMG OGOV, £VAG OO TOVG TOPAKATO:

- EModpetr MuAdwva tov T'empyiov, Director Treasury & Customer Finance Ouiiov OTE, ©y

- Xmopidov Kayding tov Anuntpiov, YrodievBuving Xpnuatootkovopkng Atayeipiong & Xpnuatopodv Opitov
OTE.

ii. Zyetkd Eyypaea (m.y. Confirmation letters) vmoypdapovv amd Kovol ot:

- EModpetr MuAdwva tov T'empyiov, Director Treasury & Customer Finance Ouiiov OTE,

- Xmopidov Kayding tov Anuntpiov, YrodievBuving Xpnupatootkovopkng Atayeipong & Xpnuatopodv Opilov
OTE.

5.2. Xvvorhayég e petpntd

Avadnyn petpntov kot mwapoAaPn and Tpamelikd Aoyapracpd mme COSMOTE E-VALUE egykpivovv, ot
€€0VG1050TOVY VTOAANAOVE ) TPiTOVG Y TV TaPoAafn], ad KOoL oL

- Kovotavtivog Amoostoliong tov Baotieiov, Finance Principal/ Payments Transformation kot EAMcéfer Mviwvé tov
I'ewpyiov, Director Treasury & Customer Finance Opilov OTE, yio mocd péypt ko €75.000.

- Kovotavtivog Amocstolidng tov Baotieiov, Finance Principal/ Payments Transformation kot EModfer Mvlwvd tov
I'ewpyiov, Director Treasury & Customer Finance Ouidov OTE, ue ™ cdppwvn yvoun tov Xoapdioumov Maloapdkn
tov ['ewpyiov, Chief Officer Xpnuotoowovouikmv @spdtwv Ouilov OTE, yio mtocd dve tov €75.000.

5.3. ZvpPdoeic Ewonpaktikdv Mnyoviocudv/Atktomy

Avartifetar oty Elodfer Mviwva tov T'ewpyiov, Director Treasury & Customer Finance Opidov OTE otov
Kwvotavtivo Atootoiidn Tov Baotieiov, Finance Principal/ Payments Transformation kot otov Anurtpro Kaxoidpn
tov Avootoaciov Koakolvpn kot g Xpiotitoag Kokolvpn, Yznodiebuvty Business Assurance, Billing & Credit
Control Opidov OTE kdtowkoc Apapovsiov Attikig, A. Knowsiog 99, pe A.A.T. AE596371 kau AOM 104321270, n
apHOIOTNTA, OTWOC EVEPYOVVTESG GO KOWVOU dVO €K T®V TPV, Le PAcT TIg optobeioeg entyelpNOUKEG TPOIIYPOPES,
va:



i. Xvvtovilouv TIg eumhiekOueveg emyelpnolokég povadeg tng Etaipelag, dapoppdvouv o AEITOLPYIKO TAGVO
vAomoinong, Kataptilovy Kot LIOYPAPOLY TS GUUPACEIC HE TO PUOIKA 1| VOUIKE TPOCHOTO TOV £XOUV 1OLOKTNTO
EIOTPOKTIKE dlkTua 1 cvvepyalovtor pe GAAN PLGIKE 1| VOUUK(G TPOCHOTO TOL KAUTEYOLV 1 EAEYYOLV EICTPOKTIKA
onueia kot dev amotedovv Kavdiia [Toincewmv.

Evdewktikd, cvpfacelg yo:

* gloEPYOUEVEG TANPOUEG amd TeAdTeS, BuyaTpléc 1 Tpitovg,

* NAEKTPOVIKT] LETAPOPA YPTUATOV GE NAEKTPOVIKEG TOAEG

aveoptNteg UEGov TANPOUNAS (Ty. MeTpNTa, Tpamellkn KOpTa, emitayn) N TOMOV TANPOUNS (TY. QLCIKA N
NAEKTPOVIKA KaTaoTALLOTA 1] TOAEG TNG €TOpEiag 1) Tpitov, applications yia kvntd, tablet, kKAm)

ii. Kartaptilovv kot vroypdeovv 11 cuPacels tpoeEOHPANONG 00GEDV TIGTOTIKOV KOPTOV

iii. Tpomomolovv, copmAnpm®voLY 1 KaTayyEALoLY Yoo Aoyapraoud g Etaupeiog Tig og v oyetikég cuppdoeis (w.y.
EATA, Tpaneleg, howmd Xvvepyalopeva Aiktvo Elonpdéemv, KAT) Kot vroypdeovy Oha To GYETIKA EYYPOQAL.

5.4. Aoyapuoouoi og Tpameleg kot cuvaen [dpouata & Aoyaprocuoi Ospatopurakng ko Katamiotevtikoi (Escrow)
Aoyopracpol

5.4.1. Emotorég/ortnuate oe tpameleg Kol moTOTIKE Wpovpota, Idpopota Hiextpovikod Xpniuotog (IHX) 7
[3popata [TIAnpoumv (IIT) Kabdg Kot T oYETIKH AmAITOVUEVA £YYPAPA.:

i. ylo 10 Gvolypo M t0 KAEIGWO AOoyoplacu®mv (HE TALTOXPOVN EMGTPOPY OKVPMOUEVOV ETITOYOV Kol oiTnpo
TaKTOTO{NoNG VToAoinov) 1 Aoyapracudy o IHX 7 111,

ii. yio Oépota vopporomtikav eyypaewv g COSMOTE E-VALUE mpog evnuépwon tov eakéAmv Tov Tpaneldv 1
IHX 7 111,

iil. Yo T ocOVOYT OTOLGONTOTE GCUUPOVING CYETIKA LE TNV TAPOYN VINPECLOV

a. TpomeCIK®Y GUVOALAYDV LLE NAEKTPOVIKT LOopOT /Kot pécm tnAepdvov ("HAektpovikég Ymnpeoiec")

b. avtoAloyng NAEKTPOVIK®Y apyeimv Oed0UEVOV E1GEPYOUEV®DY N EEEPYOLEVOV TIANPOUDY 1 VTOYPEDCEDY TPOS
/amontnoe®mV ond TpiTovg

C. avtaAlayng kat dtayeipiong uécsmv mAnpoung (my apyeia a&loypdewv, KAT)

UE TOPOYOVG VANPECIOV TANPOUDY 1 GAAOVG 0O€1000TNUEVOVG QOpEic M| TPITOLg TOPOYOVE MAEKTPOVIKMOV
TAUTPOPUAOV SLOEIPIOTG VIOYPEDCEMV TPOG /ATOUTNCEDY OO TPITOVS, TOV KOBOPIGUO TV JOYEPIGTOV GLUGTILOTOC
(administrators) 1/kot €£0VGI000TNUEVOV YPNOTOV OE GYETIKEG NAEKTPOVIKEG TAATPOPUES, KODDG Kot TO SIKOIDMOTO
TPOGPAcNC OLTOV Kot TN OEKTEPUioT OAMV TOV EVEPYEWDV 7OV GYETI(OVTAL LE TNV VAOTOINGCT TOV ©F GVEO
avapepopevav «Hiektpovikadv Yrnpeoidvy, yio tnv COSMOTE E-VALUE,

iv. 7w Vv wpounbeln oTELEXDV EMTAYADV 1 TNV EVEPYOMOINGT apiBUnong UnyovoypoenUEVOV EMITAYMOV Y10 TOVG
KEVTPIKOVG AOYOPLOGHODS OYEMG KO Y10 TNV EMIGTPOPT] OKVPOUEVDV ETLTAYDV,

v. vy TNV ékdoon omd Tig Tpdmeleg Pefardocmy cuvepyasiog Kol TOTOANTTIKYG wkavotntog ¢ Etapeiog kot tnv
napolofr] o,

vi. yio Vv €ékdoon anod 11§ Tpdaneleg PePaimong Tpog Tovg 0pKOTONG EAEYKTES TG £Toupeiag, Yo OEpato vToAoinmy
Aoyoplacudv kabhg emiong Kot daveimv, Tpobecuiokdv KaTabEcE®V, TOPAYDY®V, EYYUNTIKOV ETICTOADMY KAT TOV
pet n Etaipeio og avtéc,

vii. yio v ékdoon omd tig Tpaneleg fefaimong TapaKpaTtoVUEVOL POPOL ETL TOKMV Kol TNV TAPOAAPN CVTAG.

5.4.2. Tnv emA0YN XPNUATOTICTOTIKOD 10pOLOTOC ™G Bepatogdiaka yio v Etoupeio kot tnv vroypoaen omolodnmote
€YYPAOv amalTEITOL Y10 TO AVOLY O/ KAEIGIUO AOYOPLOGHOD BELATOPVAOKTG.

5.4.3. Tov Ilivaxo pe To ovouaTa, Toug TITAOLG Kot Ta deiyuoto voypapdv tov Emtyeipnotakdv Opydvev oto. omoio
EKYOPOVVTOL Ol APUOSIOTNTES KOl TOV SUTIGTEVUEVDV CTEAEXDV,

VITOYPAPOVY SVO OO TOLE TOPAKATM:

- EModfer Mudwva tov 'ewpyiov, Director Treasury & Customer Finance Opitov OTE,

- Kovotavtivog AtoctoAidng tov Baoiieiov, Finance Principal/ Payments Transformation,

- Nworaog Kardtuyog tov I'ewpyiov, [poiotduevog Tunpatog Atoyeipiong Awobeoipmv & Xpnupoatopodv,

- Mapia — Eipiivn Kapmovpdxn tov Iméavvn, Finance Lead/Bank Accounts Reconciliation,

- Xp1otodovrog Xpiotodovrov Tov Mdprov, Finance Expert/Cash Management,

- Zmopidov Koyding tov Anuntpiov, YmodievBuvrng Xpnuatootkovopkng Ataygipiong & Xpnuatopomv Ouilov
OTE,

- l'ewpyia Aagpiin tov AleEavdpov, [Ipoictapévn Tunuatog Awyeipiong IIAinpoumv & Reverse Factoring.

5.5. ITototikég Kdapteg

5.5.1. T Bépota
1. £K000MC, TOPUAAPNC KOl AKDPMONG YPEMCTIKADV /TPOTANPOUEVOV /EIKOVIKDV KOPTDV



il. éxdoomng, mopaAaPG Kol OKOPOONG ETUPIKOV TIOTOTIKOV KOPTMOV 7OV YPNCULOTOOVVTAL OO GTEAEYN TNG
Emyeipnowokng Movéoag Director Treasury & Customer Finance Opidov OTE wg éoyatn Aoon yia tv TAnpoun tov
damavdv g eTanpeiag (emapkng tekunpioon avd mepintwon Ba tpeitar and v Emyeipnoioxn Movdoda Director
Treasury & Customer Finance Opiiov OTE evad n Emyeipnoioxn Movada Compliance & ERM Opiiov OTE 6a
emPePaidvel oVTEG TIG TEPIMTAOCELS damavady Kabe pvar)

1il. NAEKTPOVIKOV cvoKeLOVY VIodoyNg kaptav (EFT/POS), Virtual POS «mx,

VIOYPAPOLY, YWOPig AALL OpLaL ] TEPLOPITUOVG, 0VO OO TOLG TUPUKATO:

- EModpetr MuAdwva tov T'empyiov, Director Treasury & Customer Finance Ouiiov OTE,

- Kovotavtivog Anootolidng tov Bactkeiov, Finance Principal/ Payments Transformation,

- Xmopidov Kayding tov Anuntpiov, YmodievBuvrrg Xpnuatootkovoukng Atayeipiong & Xpnuoatopodv Opiiov
OTE,

- Mopia — Eiprvn Kapmovpdxn tov Imdvvn, Finance Lead/Bank Accounts Reconciliation,

- l'ewpyia Aagpiin tov AleEdavdpov, [Ipoictapévn Tunuatog Awyeipiong IIinpoumv & Reverse Factoring,

- Ogpiotoring Kolovdng tov Anuntpiov, Payments Senior Specialist,

- Ioadk - Opéotng Kapidroyrov tov EhgvBépiov, Payments Specialist,

- NwdAaog Karotvyog tov ['ewpyiov, [poiotapevog Tunuatog Awyeipiong Aafesipov & Xpnpatopomv.

5.6. Eyyontikég Emotolég

Ta omortovpeva €yypaeo mpog Tpdmelec kot Aowmovg OpyoviopoOc — KOTOMY GYETIKOD OUTAUOTOS TMOV KT
nepintwon apuddiwv Exyeipnoiokdv Movédwv (avaloya ebv mpokettat Yo TpopunBevty|, TEAATN 1| TNAETIKOWV®VIOKO
TOPOYO) — AVAPOPIK(L LLE TNV:

1. Hoparapn, Tapddoon, KOUTATTMGCT, OEGUEVGT), LEIMON 1 ETIGTPOPT] TV EYYVNCEMV/EYYUNTIKMOV EMIGTOADY TOL EXEL
AGBel n Etoupeia,

2. 'Exdoon, tpomomoinon N EmGTPOPN €yyuncewmv/eyymmtikov emiotodd@v M Evéyyvov [liotocewv 1 Evéyyvaov
[Mothoewv ev avapovny vaép g COSMOTE E-VALUE 1 vaép pehov évmong etaipeidv kor vaép ‘Evoong
Etapeiov, kowonpa&iog kKAt oty omoia coppetéxetn COSMOTE E-VALUE,

VIOYPAPOLV, XW0Pig GALL OpLa 7| TEPLOPITUOVG, 0VO aTd TOLG TOPUKATO:

- EModpetr MuAdwva tov T'empyiov, Director Treasury & Customer Finance Ouiiov OTE,

- Xmopidov Kayding tov Anuntpiov, YmodievBuvrrg Xpnuatootkovoukng Atayeipiong & Xpnuoatopodv Ouidov
OTE,

- l'ewpyio Aagpiin tov AleEavdpov, [Ipoictapévn Tunuatog Awyeiptong ITAinpoumv & Reverse Factoring,

- Mopia — Eiprvn Kapmovpdxn tov Imdvvn, Finance Lead/Bank Accounts Reconciliation,

- Xpiotdédoviog Xpiotodovriov Tov Mdapiov, Finance Expert/Cash Management,

- Iodvvo XpvoavBomodrov 1ov Nikoldov XpvoavOdmoviov kot g EAévng XpvosavBoroviov, Debt & Risk Senior
Analyst/Guarantees, kdtoikog Apapovsiov Attikng, A. Knoioiag 99, pe A.A.T. AO569852 kow AOM 076413959,

- Avva Koaowdtn tov Anuntpiov Kaowdrtn kot g Xpvooviag Kaowdtn, kdrowog Apapovsiov Attikng, A.
Knowiag 99, pe A.A.T. AB592461 xou AOM 111712860,

- EAévn Kaptehd tov AleEavopov Kapteid kot g Evayyeiiag Kaptehd, kdrowog Apapovciov ATtikng A.
Knowiag 99, pe A.A.T. AB553294 kou AOM 112883265,

- Hovayuwtng Mntolog tov Zapdvin Mntoov ko g Mapiaving Kovodin, kdrowog Apapovciov Attikng, A.
Knowiog 99, pe ALA.T. AA081357 kan ADM 139831686.

Y mepinTmon TavTdYPOoVIG OTOVGIaG 1) KOAVUOTOG OXTA €K TMV TOPATAVO, 1 SEVTEPT VIOYPOQT ooLTeiTan va eivar
evoc omd to akOA0VO0 TPOoWOTOL:

- Xaparapumog Malapdxng tov ['ewpyiov, Chief Officer Xpnuatootkovoukdv Ogpdtov Ouilov OTE,

- Kovotavtivog Anootohidng tov Baotkeiov, Finance Principal/ Payments Transformation, 1)

- Nworaog Kardtuyog tov ['empylov, Ipoictapevog Tunuotog Awyeipiong Awbesipov & Xpnpotopomv.

5.7. Befardoeig mpog opkmtovs EAeYKTEG TpOmeldV Yo TO VTOAOUTAL:

1. Aoyaplacudv mov tpei 1 Etoupeio o€ tpameliKd KataoTote Kot

2. daveiov, Tpobeouiokdv Katadécewy, mapaydymv KAT ¢ Etapeiog o€ tpamelikd KataoTthpoto

VIoYPaPel o Avaotdctog Kamevig tov ABavaciov Kamevr kou g 'ewpyiag Kamevn, Director Financial Operations
Ouidov OTE, kdrokog Apapovciov Attikng, A. Knewolag 99, pe A.A.T. AK618263, kot AOM 115930160, petd
oyetikn dwPePaimon e EMedafet Muiwva tov 'ewpyiov, Director Treasury & Customer Finance Opidov OTE.

6. AvaBétel otov Chief Officer Xpnpotoowovopikov Ospdtov Opilov OTE k. Xapdiauro Malapdkn tov ['ewpyiov
Molapakn kot g Mapioag Malapdkn, kdtotko Apapovcsiov Attikng, A. Knewoiag 99, pe A.A.T. A01586183 ko
A.®.M. 031587097, evepymvtag gite anTonpoc®n®g ite opiloviag dAlovg TAnpeEovaiong, TV Aoknomn Tov Katmdt
€£0VGIMV Kol APUOSIOTAT®V, TNV VIOYPAPT TOV:



6.1. Befarwoewv mapakpdnong popov ce Tpoundevtés, pyordfoug, AOmovg EXITNOELHATIEG Kot TPITOVG,.
6.2. Tov emoiwv Anhocewv Doporoyioc Etcodnpatog, ®opov Axvitov kot Dépov Yrepatiog e Etaipeiog.

6.3.  Aveloptitog mocov, BEUIT®V GYETIKA LE TN QOPOLOYIKT] vopobesia kot TV emilvon SloIKNTIK®V 1 GAA®V
SPOP®V LE TIG APUOSIEG POPOLOYIKES OPYES, LETA A0 T SIEVEPYELD POPOAOYIKAOV EAEYXWOV, EITE LUE TPOCOLYY| GTO
SN TIKG dkaoTpLoL €iTE PE GOVAYT GLUUPIPUCUMV.

Ol g Gveo avapepOpeveg 0prodtoTnTEG B aokovvTOL PET OO GOUPMVT Yvoun Tov AtgvBdvovtog Zvufodiov
YOPig N EAAEWYT COUO®YNG YVOUNG VO EUTodileL EvavTL TPIT@V TNV EKTANPOGCT TNG CYETIKNG EVIOANC.

6.4. AnAdoenv, QITNOEOV KAl EVIVTIOV TPOG TIG OPUOOIES POPOLOYIKEG APYEG TTOV APOPOVV EVOEIKTIKA Kot Oyl
TMEPLOPLOTIKAL:
- TOPOKPATOVUEVOLS POPOVS (LY. POPO £PYOAAP®V, POPO TOKMV, POPO SIKAU®OUATOV, POPO LIGHDOTOV VINPESLDV,
SlG(pOpOL oAANAeyyOng, eOpo AUOPOV OO ETYELPTLOTIKY OpOCTNPLOTNTA),
xoptoéoN o opopdv perdv A.Z, TOK®V, davei®V K.AT.,
- OILA,
- INTRASTAT & LISTING,
- TPUNVIOIEG KATUOTAGES GCUUPMOVNTIKDV,
- dnuotkd TEAOG Soen oG,
- POpo dwped,
- OLYKEVIPWOTIKEG KOTAOTAGEIS TEAATAOV TPOUNOELTOY,
- yopnynon Pefordoemv TOPAKPUTOOUEVOV POPDV,
- OMA®GN POPOV GLYKEVIPWOTNG KEPAANIOL,
- etmowo nAektpovikd apyeio Pefardoewv (Y. apopdv amd ebovg, ETYEIPNUATIKT SPpAcTNPLOTNTU K.AT.),
- Bedpnon QOoPOLOYIKGOV UNYOVICUOV,
- dowég yvootonomoelg tov N.4308/2014,
- aitnon yuw YopNynon TeTomomTIKoD KATafOoANG avaloyodvTog pOPOL A0 LEPIGLOTO,
- ONA®OMN TANPOPOPLIKDOV GTOLYEIMV GODGE®Y 0KV TG TEPIOVGING,
- éxdoon kot AMjym eoporoyikng evnuepotntog s Etapeiog,
- éxdoon kot AMym PePaimong yuo T x0pNyNoT TIGTOTOMTIKOD POPOAOYIKNG KATOKING,
- k0001 Kol AMyN TIGTOTOUTIKOD GOPOAOYIKNG KATOIKING,
- LMV TANPOPOPLIK®Y POPOAOYIKMY KATOCTACEMVY Kol ONADCEMV,
- Bedpnon TokaTOAOY®V,
- YVOOTOTOINoN EKTTOGEMV AOY® T(ipov.

6.5.  Anl®Oce®V — KATACTACEM®Y EVOOOUAMK®OV CUVOALAYDV TPOG TIC OPLLOSIEG POPOAOYIKES ApPYES.

6.6. Amopacilel yio v dpvom, upeToPforn, OlOKOTH/TOVCN EPYACIOV NG £0pOc M/KOL TNV KOTApynom
€YKOTOOTACEWMV (EVOEIKTIKA VITOKATAGTAOTA, Ypapeia, anobnkes) tng Etapeiog otnv EALGSa, kaBdg emiong kot yia
v évapén, petaforn kot katdpynon tov Kodwov AplBuov (Acknong) Apactnpotntos (K.A.A.) g Etapeiog,
COLPOVO, LE TIC SLOTAEELS TG POPOLOYIKNG VOLODEGTOG OTTMG EKAOTOTE 1GYVEL.

6.7. ANA®OCE®V, OITNCEMV KOl EVIVTOV TPOG TIG APpUOSIES POPOAOYIKEG APYEG TOL apPOpPOoLV Evapén, LeTafoArn Kot
SLOKOTN/TaHGT EPYOCIOV TNG £3p0C KOl OTOLNGONTOTE €V YEVEL £yKaTaoTaonG TG Etaipeiog (cvumepiiapfoavouévng
Kot TG Y@ AfA@ong oty omoio dnAMVveTOL €4V Ol EYKATAGTAUCELS TG Talpeiag sivol 1010kt Tteg, uebouévee 1
dwpedv mopay®pnuUEveg KOOGS Kol 6E 0mOONTOTE GAAAN TEPIMT®OON avTh omotteitar), petoffodn otn cvvheon Tov
Awotn o XZvpPoviiov g kabdg kot Bepdtov mov agopodv peTaforég Tov KaTOOTOTIKOD NG [(T.y. dNAmon,
petafoAn /kar katdpynon Kodwav Apibudv (Acknong) Apactnpiotrog (K.A.AL)] .

6.8. [MoparaPég kabe £id0VG EVIOADV POPOLOYIKMV EAEYYX®V.

7. I'a v voypoeY| TOV ETNGI®V OIKOVOUIKOV Kataotacemy ¢ Etapeiag:

E&ovorodoteital pe dvvatdmmto yopnynong mepottépo Eyypoeng e&ovolodotnong o Director Financial Operations
Opidov OTE «. Avactdoiog Kamevig tov ABavaciov Kamevry xot g lewpyiog Kamevr, kdtoikog Auapovciov
Atticng, A. Knowoiag 99, pe A.A.T. AK 618263 kot A.®.M. 115930160, og Aoyiotmg mov Kotéyel Adslo, Aoylot
16éng A’ og 10%0 (Ap. Adeag 0086190).



8. AvabBéterl otov Chief Officer Xpnuatootkovopkav Oepdtov Opidov OTE k. Xapdrapro Malapdkn tov ['empyiov
Molapdakn kot g Mapioag Malapdkn, kdtotko Apapovcsiov Attikng, A. Knewoiag 99, pe A.A.T. A01586183 ko
A.®.M. 031587097, evepymvtag yuo Aoyaplacpd g COSMOTE E-VALUE eite avtonpooconwg eite opilovrtog
dAdovg minpe&ovaciovg ite vieovoodotavtog otekéyn g COSMOTE E-VALUE xavn tov etapeiov OTE
A.E., howmwv etarpeidv tov Opidov OTE:

8.1. (o) va amopacilel ko (B) va dievepyet, TG kKaTmO1 dradikacies:

i. [loinong tov un ypnowonomoiuwv ornd v Etapeio, aAld un amolopévov, tpoxoedpov mov Ba £xovv
YOPOKTNPLoTEL OO T appodia Opyava g Etarpelag og «un gvyxpnota- mpog eknoinot (emavakukAoQopicua)», G
OTMOLOONTOTE EMLYEIPNOT TOV WOOTIKOV TOUEN, LE KPP0 TO PEYIoTO otkovopkd o6gerog yoo tnv COSMOTE E-
VALUE.

ii. Améovpong Tov anallopévev tpoxoedpmv ¢ Etapeiog mov Ba &xovv yopaktnpiotel og «un €dypnota - mpog
amocvporn Ue €0k dwyeipion (un emovaxvkhoeopica)» HEC® TOL XVAAOYIKOV XVGTAHOTOS EvoAlaktikig
Awyeiprong Oynudtov EAdddog (EAOE), 1 tov copuPefinuévov pe avtd €TOpEl®V, HE KPITHPLO TO UEYIGTO
owovoukd 6peloc ywo. tnv COSMOTE E-VALUE.

iii. Tig amapaitnteg evépyeeg yu petafifaon, tagvopnon, éxdoon adeing, dpon axwvnoiog, oploTikn Sloypaen,
€KdooT TVOKIdWV/KAEOIDV, £KO0CT Kol OKOP®MON KOPTOV aneplopictmv dtadpoudv OAZA kot TOUTOdEKTOV €-Pass
otovg EAAnvikovg Avtokivntodpopovg. Tic amapaitnteg evépyeleg yuo petafoArég oTovg Aoyoplacuovg e-pass
(evdektikd, Kheiolo AOYOPLOICUADV, UETOPOPES VIOAOIM@V K.0.) Koi O,Tt oyetilerar pe 1t dlekmepaimon
OLOKAOTIK®OV Oepdtov oyetikdv pe ) dwyeipion kaptdv OAXA kot e-pass, Yo ONAOCELS aKvNoiog, Kot v YEVEL
YO TN OLEKTEPAUIMON TPEYOVONG PUGEMG O0OIKACTIKOV OEUATOV GYETIKAOV WE TN Jla)EIPIoN TOV TPOYOPOP®V TG
Etaupeiog evomov onpociov vanpesidv kol oldconmote AAANG appodiag apyng Kabdg Kot pUOIK®OVY 1 /Kot VOLK®OV
TPocHTOV [dtmTikod Awaiov (evoelkTikd cuvepyalOUEVOV ETAPEIDYV, ETAPEL®V leasing KAT) Kot 6To TAMIGLO AVTO va
TPoPaivel 6 OTOONTOTE EVEPYELD, CUUTEPIAUUPAVOUEVIC TG VTTOYPUPNS EYYPAQ®V (TTY. ONADCE®V, ETIGTOADY) TOV
QTOLTOVVTOL Y10, TNV DAOTOINGoN TOV O AV®.

iv. T anapaimteg evépyeleg evomov Kabe apuddog Acpolotikng Etapelag yio v elompadn eykekpipévov
0CQUACTIKGOV omo{NUIdoE®V Tov opopovv (nuieg oe tpoyopodpa TG Etaipeiog, ovumepiiapfovopuévng g
duvatdTTag mopaitnmong amd To dikaioue 1/Kot To SkOYpPaPo KAOE GYETIKNG ay®YNS eVavTiov TG AGQPUAIGTIKNG
Etaipeiog, tov 1010KTHT TOL ACOAMGUEVOL TPOYOPOPOL KOl TOL 0d1yol Tov (O€ MEPINT®ON TOL TPOKELTOL Yol
EeYmPIOTA QLUOIKG M/KAL VOUIKG TPOCMOTH) Kol 610 TANICO 0vtd va TpoPaivel GE OMOONTOTE EVEPYELQ,
CUUTEPILOUPAVOUEVIC TNG VTTOYPAPNS EYYPAP®V (Y. INADCE®V, EMGTOADV, PEPAIDCEMY) TOV AMALTOVVIOL Y10, TNV
VAOTOINGN TOV MG AV.

v. T amopaitmreg evépysieg evomov kabe appodiov Dopéa kot Apyng yw TNV €YKOTAGTACT Kol Agrtovpyio
amoOnkmv g Etapeiog 6to mAaicio ¢ ekdoToTe 16300v6ag vouobesiog.

8.2. No ekmpocwmnel v Etapeia evdmov Anpociov Yanpeoudv kol oo mote GAANG appodiag Apyng Kot vo
VILOYPAPEL OTOLOONTOTE EYYPOPO ATOLTEITOL Y10 TN SIEKTEPAIMOT TOV KOTOTEP® OepdTmv:

1. Apor TopakpaTnong ¢ KupldmTag oxnuatov, Mnyovnudtov ‘Epyov kot Aoy tpoyoeopmy Tov oyopdotnKoy
pe ypnuatodotikn picBwon (Leasing), mpokeywévov va mepiédBouvv oty kupdtmta ¢ Etapeiog, o doeg
neputdoelg anopooctotel and 10 A.X COSMOTE E-VALUE 1| e€ovctodotnpéva amd avtd Opyava.

ii. Xop1ynon/ékdoon adelmv KuKAOQOPIOG VEDV OYNIATOV KOl GVOYOTIKOV UNYovNUATOV,

iii. Emovayopniynon omolecOiviov M KOTEGTPOUUEVOY OOEIDV Kol TIVOKId®V KukAogopiag, 610pbworn adsidv
KuKAopopiag tov Wwokmteov 1 pcbopévov oynudtov, Mnyovnuatov Epyov kot AOmoOV Tpoxoeopmv Tng
COSMOTE E-VALUE.

iv. Katdfeon mvokidov — adelidv kuklogopiog otnv €popio. Kol avTioTolo TNV GpoT Tovg, KoOmG €miong Kot
naporofr| Pefaidoemv TEADV KUKAOQOPIOG.

v. [Hoporapn npocopvodv i opotikedv Befaibdoewv Axkivnoiog tov oynuatov, Mnyavnudtov ‘Epyov kot Aowmdv
tpoyopdpwv g COSMOTE E-VALUE.

vi. Xopniynon og tpitoug Atkauopdtov mov amoppiéovy ond Amdcvpon oynudtwov, Mnyoavnudtov Epyov kot Aoitmv
tpoxopdpav tng COSMOTE E-VALUE.

vii. Amocvpcelg oynpdtov, Mnyavnudtov ‘Epyov kot Aoty tpoyopopmv, mov xapoktnpiloviol cOUe®VE UE TIC
ekdotote 1oyvovoeg dwdikacicc Tng COSMOTE E-VALUE, g «un gdypnota -mpo¢ andevupon Ue e101KN dlaysipion
(N ETOVOKVKAOPOPIGLLA)Y.

viii. Metapifacelg oynudrtov, Mnyovnudtov Epyov kot Aowmwdv Tpoyopopmv Tov yopaktnpiloviol GOUP®VO UE TIG
ekdotote 1oyvovoec dwdikaciec g COSMOTE E-VALUE ®¢ «un edypnoto- mpog ekmoinon
(emavaxvKLOQOPICILAL)».

9. Yrevbuvn vy v Ilpoctacia [Ipocwnikdv Agdopévov te: H Yrebbvvn Ouikov OTE ywo v I[pooctacio
[pocomikov Aedopévav (OTE Group Data Privacy Officer) ka. EAévn I'epotdton tov avayudtn [epodton kot g
KoAhonng I'epovton, kdrowog Apopovcsiov Attikng, Aswe. Knewoiag 99, ue ALAT. AN067748 woir A.D.M.
103622670.



10. YrevBvvor évavti Tov Nopov
To Awointikd Xvppovito opiletl veevBuvovg ektpds®mOLS Evavtt Tov Nopov:

10.1. An6 01.07.2025 vrevBuvog ekmpdownog Evavtt Tov Nopov o Oépata

o) TOL OPOPOVV VANPECIES TNAEPOVIKNG e&umnpéTnong telatdv g Etaipeiag kot

B) mov oyetifovron pe v tTHpnomn g vopobeciog mepl mpocomik®v dedopévev meratdv e Etaipeiog

elvar n ka. Potewvn Havraln tov I'pnyopiov Hovraly ko g EAévng avtaly, kdrowog ABnvov, M. Bactieiov 6
Kot Xtpatovikng, ue A.A.T. Al-647312 ka1 A.®.M. 079744686.

10.2. An6 01.07.2025 vmedBuvog exknpoécmTog £vavtt Tov Nopov yia Bépata oyxetikd pe v tpnon tov Eiducol
Mntpoov Ipaypatikdv Awkoovyov g Etaipeiog, odpeova pe 1o N.4557/2018, 6nwg woyvet, Ko v YTOupyK|
Amopacn 673/2019 (YA 67343 EE ®EK B 2443 /2019), eivar o k. Kwvotavrtivog IIpofoatdpng tov Mok
[poPatdpn wor g Evayyehiog Ilpofotdpr, xdtotkog Apapovcoiov Attiknig, Aeoe. Knewsiog 99, pe AAT.
A01174026 ko A.@.M. 055583032.

To Aotknrtiko Zopfodio emPepfordvel kot emtkvpmdvel 0Tt 01 KAt mapapévovv Yrevbuvor Exapocwmol Evavtt Tov
Noépov:

10.3. Ano 01.03.2025 vmebbvvog eknpdowmog g Etaipeiag anévovtt 1o vopo yio Bépata mov oyetiCovtol pue m
Tpnon g vopobeciag avagopikd pe To wWwoktTa Kot piobopéva avtokivnta g COSMOTE E-VALUE
(omowcdnmote KoTnyopiag Kot kKuPfiopov) eivonr n ko. Eévn Topaddakn tov ['ewpylov Topaddkn kot e Oedvng
Miyov, kérowog Apapovciov, Acwe. Kneioiog 99, kot A.A.T. A00177482 kot A.®.M. 079280562.

10.4. Amd 28.04.2023 vmevbuvog exknpoéconog g Etapeiag anévavtt oto vopo yuwo Bépata mov agopodv otnyv
NAEKTPOVIKT] KOTOXDPION TNG KOTAGTOCNG TOV VIOYPEMY TPOCONTOV TNG ETAPEING, CVUTEPIAAUPAVOUEVOY TMV
ovdymv, gv dtootdoel GuDYWOV )| TOV TPOCHTWOV UE T, OTTOL0 EXOVV GUVAYEL GOUPOVO EAgLOEPN G cLUPinong, Kabmg
Koty kéfe dAlo Bépa mowikng evBvvNg Tov pmopel va TPOKHYEL GTO TANIGIO THPNONG TN vopobeaiag mepl TV
MNlooewv mePovolakng kKatdotaong (mofev €6yeg) KOL OWKOVOUIK®Y GLUEEPOVTOV, givor o TIpdedpog AX. &
Atevbovov Zoupovroc e Etapeiog k. ABavaciog Ztpdtog tov Baociieiov Xtpdtov ko g Mapiog Ztpdtov,
Kkdrowog Apapovsiov Attikng, Aewe. Knowoiag 99, pe A.A.T. AI582363 kot AOM 061155306.

10.5. Am6 01.01.2023 vrevbuvog exnpocomog Evavtl Tov Nouov yia 0éuatoa,

0) 7OV POPOVV GTIV TOPAKOAOVONGT K EKTEAECT] GYETIKMOV UE TIC OLPNIICEIC /KOl UE TIG TPOWONTIKEG EVEPYELEC,
ocvupdoewv g Etaupeiog,

B) xoTOCKELDOV, EPYUCIDV dOUNGCTG KOt EV YEVEL THPNONG TOV TOAEOSOUIKAOV S10TAEEMV TOV CPOPOVV TA KTIPLOL KoL TG
gykataotdoelg g Etopeiog,

Y) OULVTPNONG KTIPLOIKOV EYKATACTAGE®V Kol Ypapeimv TG eTaupeiog yio ta omoia pépet evBovn 1 Etaipeia,

d) mov oyetilovtal pe TNV THPNOT TOV EKAGTOTE IGYLVOVOMV TVPOGPRECTIKAOV JUTAEEMV TOV EYKATACTAGE®V Y10l TIG
omoieg pépet evbvvn M Etanpeia,

€) TOL APOPOVY GTO TTEPLEXOUEVO TV VIINPESIOV NG Etaipeioc.

elvar 0 k. ABavdciog Katodpag tov Xmvpidwvog Katodpa kot g Baciiikig Katodpo, kdtowkog Apapovciov
Atticng, Aewe. Knowoiag 99, pe A.A.T. AK246168 kot A.O.M. 044439827.

10.6. Ao 19.03.2021 vrevBuvog exmpoéconoc Evavtt Tov Nopov yio {NTipote Tov agopody GTNV THPNOT NG
vopobBeoiog oyetkd pe toug Kavoveg Texpnpimong tov Evdoopihkdv Zvvordoaydv gival 1 ka. Zogia [Tapion tov
Kovotavtivov IMapion xor g Ztovpovrag Ilapiorn, xdtowkog Apapovciov, Aswe. Knewoiag 99, pe AAT.
AK142603 ko1 A.®.M. 049138405.

10.7. Ao 17.12.2012, vaevBvvn Evavtt tov Nopov yio 0épuato wov apopody Tpocmnikd dedouéva, tov Ipocwmikohd
Kot Yoo OEuaTo. GYETIKA Pe TNV €PYOTIKN VORODesia, TNV VYIEWVH KOl TV OCQAAEIN TOV OTUCYOAMOVUEVOV GTIV
Etoupeio pe omoladnmote oyxéon epyaciog /kon Epyov givon 1 ka. Eipvn Kokoydvvn tov [Haviov Kakoyidvvn kot
¢ Aéomowvag Koakoydvvn, kdtotkoc Auapovsiov, Knewsiog 99, pe A.A.T. A01160556 ka1 A.®.M. 068818809.

11. YrebBvvor exnpodconol g Etaipeiag yio v vwoPoin eykAncewv eivat ol €€Xg:



11.1. Yrevbuvog exnpocwnoc tng Etaipeiag yio tnv vrofoin kabe idovg eyKAGEDV Kol PINVOGEWDY, TATV EYKANCEDV
Kol unvocemv yio Ty agdmowvn mpdén g £K600NE AKAAVTTOV EMTUYDOV TPOPAETOUEVN KOl OLOKOUEVT] GCOUPOVA LIE
0 apBpo 79 tov N. 5960/1933, dmw¢ TpomomotOnKe Kal 1oyVeL HEXPL CIUEPQ, KUOMG KO Y10 TUYOV OVAKANGT AVTOV,
Yo ONAMOT TOPAGTACT|G TOMTIKNG AY®YNG Yo TNV omolnNpimon Kot TNV OTOKOTACTACN omd EYKANUATO 1) TOWIKA
adtknuato kotd g Etapelog kot ) ypnuotiky kovoroinon avtig Adyo nbwng PAEPNS v yoykng odvvng, v
napdotoon g Etapeiog mg moAlTikng aymyng, yio TNV topaitnon ond ) SNAmon TapdotaoTg TOATIKNG oYY Yo
TOWIKG adIKAUaTe oV dlompdttovral katd g Etaipeiag, g meplovsiog Kot TV €V YEVEL GUUPEPOVIOV TNG
Etoupeiog, v doxnomn omolovdnmote EVOIKOV HEGOD Y10 TO VOTEP® EVOTIOV KAOE ONuociog Apyng, avakpltikod
vroAARAov kot Atkaotnpiov, Yo Tov Sopopd TANpeEovcimv Sknyopmv 1N TpItdV PUOIKOV TPOCHTMOV KaBMOG Kot
aviikAntov, opiletar ¢ katactatikd opyovo o IIpdeopog tg COSMOTE E-VALUE vrokabiotdviag oTic
TEPMTOGELG ALTEG TO AtouknTikd Zvufovito. O [Ipdedpoc g Etarpeiog dvvatar va ekympel Tig ¢ Avm opprodtoTnTeg,
OAIKA 1 HEPIKE, o€ Tpita TPOCOTA.

11.2. Ymevbuvog exmpocmmog ¢ Etapeiog yu v vmoPorn eykiioewv ek pépovg g Etapeiog xotd
ocuvoliacoopevey ue v Etaipeia yia v a&idomowvn tpdén g €K600MNG OKAALTTOV ETITOYOV TPOPAETOUEVT] KOl
dwkouevn oopemva pe to dpbpo 79 tov N. 5960/1933, dnwc tpomomotfnke Kot 1oYVEL LEXPL ONUEPA Kot dNA®ON
TOPACTUONG TOMTIKNG OY®OYNG KOTO TOV TOPOTAVED E€YKOAOVUEVOV Kol HOAMoTo Yoo mtocd 44 € vy kabéva
EYKOAOVUEVO, UE EMPVAAEN YO TV XPNMUOTIKY KOVOToinoT TG Tpooyevopévng oto Nouko [Ipéocwno tng Etapeiog
N0wng PAEAPNG ®G ek NG HEIDMOEMG TG PNUNG Kol TG THOTEMS oTNG cvvenela Tov afdnowvev Tpdéemv Tmv
gykolovpévov autov givat o k. ABavaciog Katodpag tov Zmrupidwvog.

12. YnevBovn Haparafng kot Haparxorovdnong Avapopdv (Y.ILILA.) g Etapeiog, cOppova pe Tig anottioelg
tov N. 4990/2022 eivan 1 Risk/Compliance Senior Specialist ko Xoeio Anpomoviov Tov Emvpidwvog Anpdmoviov
kot g [ewpyiag Anpomodrov, kdtowkog Apapovsiov Attikng, Asw. Knewsiog 99, ue A.A.T. AIS00248 ko A.®.M.
302178170, n omoia yio. TI§ TOPAPLAGELS TOV EUMITTOVY GTO TEDIO EQPUPUOYNG TOL TOPAVTOC VOUoL Ba avaeépeTot
angvBeiog 610 Alowkntikd Zoppovio g COSMOTE E-VALUE.

Oleg ot dnuooctevpéveg uéxpt onuepa oto I'evikd Epmopikd Mntpmo (I'E.MH.) apupodidotnteg ko g&ovoieg
EKTTPOCAOTNGNG TNG ETAPEIOG TAVOVY VAL 15YHOVV.

I'a mv Yanpecio 'EMH tov
EINIMEAHTHPIOY ZEAN®HX

H yvnootnta tov napdvrog umopei va emPefarwbdel amod to https://www.businessregistry.gr/publicity.aspx
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