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ANAKOINQZH

Katoxwplong oto levikd Epmopikd Mntpwo, otolxelwv tg Avwvupng Etalpeiag pe tv enwvupia COSMOTE E-VALUE
YMHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA, 1o Stakpltikd titho COSMOTE E-VALUE kal aptBué TEMH 012530846000,
(rmou eixe Ap.MAE. 43813/66/B/99/014).

O ITIPOIXTAMENOX THX YITHPEXIAYX TEMH
ENIMEAHTHPIOY ZANOHZ
AVOKOLWVWVEL OTL :

Tnv 25/06/2025 kataywpioBnke oto levikd Eumopkd Mntpwo (M.E.MH.), pe Kwdikd AplBuod Katoaxwpiong 5412460, 1 LLE
op. TpOT. ©.315/1847/25-6-2025 anddaocn tng Ynnpeoiag .E.MH. Tou EmpeAntnpiou pag (AAA: WE9Z469HAS-OT), pe tnv
omola eykpiBnke n Tpomomnoinon tou dpbpou 8 Tou KATOOTATIKOU TNG AVWVUUNG eTalpeiag e tnv emwvupio «COSMOTE E-
VALUE YMNHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA» kal aptBud .E.MH. 012530846000 (mpwnv ap. M.A.E.
43813/66/B/99/014), yia tnv evapuovion tou Pe Tig Statdfelg tou N. 4548/2018, cUpdwva pe tnv 16/06/2025
anodaon TG TAKTIKAG MEVIKAG ZUVEAEUONG TWV LETOXWV TNG

To ev AOyw KOTAOTATIKO, UE NUEpopnvia 16/06/2025, anoteAeital and dskaentd (17) &pOpa.

Tnv 6o nuepopnvia kataxwpiobnke oto Mevikd Epmoplkd MnTtpwo OAOKANPO TO VEO KEIMEVO KATOOTATIKOU Mall PE TIG
TPOTIOTIOLNOELG TOU. TO VEO KELUEVO TOU KOATOOTATLKOU €(vVOL GUVNUUEVO KOl QTOTEAEL AVATIOOTOOTO UEPOG TG MAPOUCAG
avakoivwong.

O Hpoiotapevog s Yanpeoiogc TEMH

H yvnootnta tov napdvrog umopei va emPefarwbdei omod to https://www.businessregistry.gr/publicity.aspx

Kowomnoinon:
1. COSMOTE E-VALUE YNHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA

60 XAM ZANOHZ-KABAAAZ 0, 67100, =ANGOH



KATAZTATIKO
THZ ANQNYMHZ ETAIPEIAZ ME THN ENQNYMIA
«COSMOTE E-VALUE YMNHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA»
Ap. TEMH 012530846000

APOPO 1°
2YZTAZH-EMONYMIA

H emmwvupia tng Etaipeiag eivar « COSMOTE E-VALUE YIMNHPEZIEZ CONTACT CENTER
ANQNYMH ETAIPEIA» kai o diakpITikdg TnG TiTAOG gival « COSMOTE E-VALUEY.

MNa mg oxéoeig NG Etaipeiag pe tnv aAhodat, n emwvuyia B6a yeta@paletal moTd oTnV
avtioToixn YAwooa Kai 0 d1akpITIkOG TiTAOG Ba eival « COSMOTE E-VALUENY.

APOPO 2°
EAPA

‘Edpa Tn¢ ETaipeiag opiletal o0 Afuog =aveng tou Nouou =é&venc.

H Ertaipeia, pe amoégacn Tou Aappdverar ammd 1a apuddia oOpyava Tng, 10pUEl
UTTOKOTAOTAMATA, TTPOKTOPEIO i GAAEG HOPPEC DEUTEPEUOUOCAG EYKATAOTAONG OE TTEPIOXEG
NG EAANGDAG 1} TOu £€wTEPIKOU.

APOPO 3°
2KOonoz

2KOTTOG TNG ETaipeiag civai :

1)

2)

3)

4)

5)

6)

H trapoxn €’ apoifry utrnpeoiwv duecou marketing (Direct Marketing) kai utrooTipigng
TTEAATWV PECW OAWV TWV KAVOAIWV ETTIKOIVWVIOG OTTOIOUOATIOTE OIKTUOU NAEKTPOVIKWV
ETMKOIVWVIWV (cupTtTEpIAauBavopévou Tou diadikTuou — internet) i yéoou (evOEIKTIKG sms,
mms, social media KATT) TTpOG TPITOUG, QUOIKA 1) VOUIKA TTPOCWTTA, OPYAVIOHUOUG, dNUOTIKEG
1l dNUOOIES APXEG.

H tmmapoxn utnpeoiwv uttooTApIgnS (Help desk) NAEKTPIKWY Kal NAEKTPOVIKWY CUCKEUWYV,
TTPOIGVTWYV TTANPOPOPIKAG KABWG Kal TTPOIOVTWY TEXVOAOYIOG ETTIKOIVWVIWV.

H avarmrugn, eykardortaon, Asitoupyia, diaxeipion Kal EKUETAANEUON VEWV UTTNPECIWY BACEI
TWV TEXVOAOYIKWYV EEENICEWV OTOV TOPEQ TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, TTANPOQOPIKNG KAl
TNAETTANPOPOPIKAG, KABWG Kal OTToIacONTTOTE AAANG UTTNPECiag duvauEVNG VO TTaPAoXEDEI
MEOW OTTOIOUBNTTOTE DIKTUOU.

H T1Tapoxn uttnpeoiwv NAEKTPOVIKNG eTre¢epyaciag Oedopévwy (TTEpIAAPBAVOUEVWY  Kal
OUMBOUAEUTIKWV UTTNPECIWV) TTPOG TPITOUG, QUOIKA R VOUIKA TTPOCWTIO OPYavIOUOUG,
ONUOTIKEG i} ONUOOIES apXESG KaBWG Kal N dnuioupyia atmd Tnv Etaipeia r ue dAAoug, Baoewv
TTANPOPOPIWV.

H €peuva, avatrtuén, UEAETN, €QApPUOYR Kal eKTEAEON TTAONG QUOEWS £PYwV I TTAPOXN
UTTNPECIWY GUPBOUAWY Kai N avaAnywn ekTrévnon Kai TTapoxr TTpog Tov ISIWTIKO 1) dnuoaio
TOMEQ OAOKANPWMEVWY HEAETWV KAl EPapPOYywV O€ KABE Topéa OPOIO 1] TTAPEUPEPN TOU
okotrou TnG .

H mapaywyn, emeepyaoia, eutTopia, €loaywyr, €gaywyr Kal eykatdotaon AoyIOWIKOU
(software).



7)

8)
9)

10)

11)
12)
13)
14)

15)

16)

17)

18)

19)

H 1Tapoxr uttnpeoiwy 1 Kal N €KTEAEON TWV TTAPATTAVW EPYACIWY HE IO TTPOCWTTIKO OTIG
eykaTaoTaoelg TG ETaipeiag 3 oTIg eykaTaoTAoElg TrEAaTwy NG ETaipeiag, oupgpwva e TIg
ETMPEPOUG CUPQPWVIES JE auTOUG KAl N TTAPOXH TOU aTTaPAiTnTOU UAIKOU 1) Kal €EOTTAICHOU
yia TNV EKTEAEON QUTWV TWV £PYACIWY, €AV TOUTO €ival aTTAPAITATO.

H diapecoAdpnon yia Tnv Tpownon TPATTECIKWY TTPOIOVTWV.

H pioBwon o€ TpiToug, QUOIKA ) VOUIKA TTPOCWTTA ] OPYAVIOUOUG, dNUOTIKEG | dNUOOIES
apx€G €COTTAIONEVWYV BECEWY €pyaciag.

H diopydvwon oepivapiwy, TUNUATWY KATAPTIONG KAl EKTTAIOEUONG TTPOCWTTIKOU TPITWV OTIG
eykataoTdoelg TnG Etaipeiag ) oTig gykaraotaocelg meAatwy tnG ETaipgiag kabwg kai n
dlevépyela exktraideuong armd amméoTaon (e-learning).

H €peuva Tng ayopdg yia Oid@opa TIPOIOVTA KAl UTTNPECIEG YIa AOYOpIaoPO TPITwV
TTPOCWTTWY, VOUIKWY | QUOIKWY, OPYAVICHOUG, ONUOTIKES | ONUOCIEG APXEG.

H TTapoxr utrnpeociwv unxavopyavwaong Pnxavoypaenong Kabwg kal  n Trapoxn Kabe
€idoug UTTOOTAPIENG AUTWV.

H diopydvwaon d1aywVvIoPWY yia ETTIXEIPNPATIKOUG ] dIAQNUICTIKOUG OKOTTOUG.

H dnuioupyia, TeEXVIKR UTTOOTAPIEN, ASITOupyia Kal d10iknon KEVTPWY £EUTTNPETNONG TTEAATWV
N XPNOTWV TIPOIOVTWV 1 UTINPECIWY, YIa AOYyOpIOOUO TPITWV, QUOIKWY [ VOMNIKWY
TTPOCWTIWV ] OPYAVIOHWY, ONPOTIKWY ] dNHOCIWV apXWV.

H peAETN, o oxedlaouog, N uhotroinon, N Asitoupyia, n diaxeipion, N UTTOOTAPIEN KAl EUTTOPIA
OAOKANPWHEVWY TTANPOPOPIAKWY ouoTNUATWY Kal epapuoywyv. EmimAéov, n @iAoevia
(hosting) kal n Asitoupyia TTANPOPOPICKWY CUCTNUATWY O€ UTTOOOMEG KOl XWPOUG TG
ETaipeiac.

H unxavoypdenon, n €megepyacia, n Karaxwpnon Kal n Tnpnon oToixEiwv — OeQOUEVWY YIa
Aoyaplaoud TPITWY, QUOIKWY i VOUIKWY TTPOCWTTIWY ) OpYaVIOUWY, ONPOTIKWY 1) dNUOCiwv
apxwv (data base management) kaBwg Kal oI UTTNPETiEG avATTTUENG KAl agloAdynong
TTEAATOAOYIOU.

H mapoxf utnpeoiwv aueong mwAnong — mpowdnong (door to door) yia Aoyaplaouo
TPITWYV, QUOIKWYV ) VOUIKWY TTPOCWTTWY I OpYAVICHWY, ONUOTIKWY fj ONUOCiwV apXwy.

H diaxeipion kal uAoTroinon AITUATWY TTEAATWY, OTIG TNAE-TTWAARCEIG, OTNV OAOKANPwWON
TTWANCEWV Kal TTapayyeAIwy, KaBWS Kal oTnv €EuTTNEETNON avTITTPOOWTTWY. O1 UTTNPETiEg
e€uTTNPEETNONG TTEAATWY O€ BEPaTa UTTNPECIWY, Aoyaplaouwy, dIEpEUvNong Kal €TTIAUCNG
TEXVIKWV Bepdtwy, diaxeipions Tmapamovwy, Olaxeipiong TTapayyeAwy, UTTNPECIWY
TNAEQWVIKOU KataAdyou, KaBWwG Kal TTWAACEwV  Kal TTpowBnong poioviwy. O1 ev Adyw
UTTNPECieC aTTeUBUVOVTal O€ OIKIOKOUG, ETTIXEIPNOIOKOUG Kal ETAIPIKOUG TTEAATEG, MEOW
TNAEQWVIKWYV  KAVAAIWY  ETTIKOIVWVIAG, dnAadr €IoepXOMEVEG KOl €EEPXOMEVEG KANOEIG,
KaBw¢ Kal HEoW Wn@lokwy KavaAiwv OTTwg chat, e-mail, social media, video call. Oi
AEIToupyieg  TTOU €ival avaykaieg yia TO €pyo Tou, OTTWG €VOEIKTIKA, OI OIadIKATIEG
dlaxeipiong Kal uttooTAPIENG TWV AUTOMATOTTIOINUEVWY ouoTnUATwY €EUTTNPETNONG, TWV
POWV KAl OEVAPIWYV ETTIKOIVWVIOG KAl N TTPOIOVTIKY EKTTAIOEUCN EPYACONEVWIV.

H 1Tapoxr) CUPBOUAEUTIKWYV UTTNPECIWV 1 UTTNPEECIWV OXETIKWYV HWE TNV €EUTTNPETNON TWV
AeIToupylwv TOug, 0t ouvdedepéveg Pe Tnv ETaipeia emixeipioeig kKatd tnv évvoia Tou
apBpou 32 Tou N. 4308/2014, TToU dpacTnploTTroloUvTal TNV EAAGSQ ] TO £EWTEPIKO.

MNa tnv emdiwgn Twv Tmapatdvw, n ETaipeia ytopei :

)

B)

Y)
d)

Na dpaoTnplotroicital oTnv EAAGSA 1) 01O EWTEPIKO.

Na 10puel 1 va OuphpeTéEXEl oTnv idpuon olaodATToTe EAANVIKAG 1 aANodaTIG eTaIpEia R
ETTIXEIPNONG PE OMOIO i TTAPEUPEPT) OKOTTO, OTTOIOUBATTOTE ETAIPIKOU TUTTOU.

Na cuvepydadletal ge KABE QUOIKO 1} VOUIKO TTPOCWTTO HE OTTOIOdNTTOTE TPOTTO.

Na avtirpoowTtrelel otroladnTroTe emmixeipnon NUEdATT 11 aAAOdQTTH) PE OUOIO ) TTAPEPPEPN
OKOTTO.



levika va evepyei Aueca f EUUECa TTPAEEIC yIa OTTOIONOATTOTE BEUATA OIKOVOMIKA KOl EUTTOPIKA, N
OTTOIECONTTOTE AAAEG EPYQTIEG TTOU €ival ATTAPAITNTEG KA OIEUKOAUVOUV TNV ETTEKTACT, TTPOAYWYN
KAl EKTTARPWON TWV OKOTTWV Kal TOU avTIKEINévou TnG ETaipeiag.

lNa tnv uhotroinon Twv TTapaTravw n Etaipeia duvaral va ayopddel akivnta kal autokivnta, va
eTTevVOUEl Ta BIABECIPA TNG O€ TITAOUG Kal agldypa®a eI0nNyPEVA 1) PN O XPNUATIOTAPIO ECWTEPIKOU
N Kal €WTEPIKOU Kal va avTAEi KEQAAala yia Ta €TTEVOUTIKA TNG TTpoypdpuaTa atrd KABe TNy TTou
TTPoBAETTETAI aTTO TOUG EAANVIKOUG Avatrtuglakoug NOPOoUG Kal TOUG KAVOVEG Kal odnyieg NG
EupwTraikig Evwong.

APOPO 4°
AIAPKEIA

H didpkela Tng ETaipeiag opiotnke o€ evevivta (90) xpovia kal apyifel ammd TRV Kataxwpnon oTo
MnTpwo Avwvupwyv Etaipgiwov atrd Tnv apuodia eTToTrrelouca apxn TnG AloIKNTIKAG Atro@aong
yla TNV TTapoxr adeiag ouoTaong TNG TTApoUCag ETAIPEIAG Kal TNV £yKpion Tou KaTaoTaTikou Kal
Aqyel v 31 Aekepppiou 2089.

APOPO 5°
METOXIKO KEDAAAIO

1. To petoxIkO Ke@AAaio TNG ETaipeiag avépxeTal o€ TTEVTE EKATOUMUPIA EVVIOKOOIEG EVEVIVTA
TPEIG XINIAdeG eCakdola dekatpia Eupw kal oydovra €€ Aetrtd Tou Eupw (5.993.613,86 €),
dlaipoupevo o€ OUO eKATOPMUPIO capdvta Trévie XIANIAdeg e€akdoleg duo (2.045.602)
OVOMPOOTIKEG METOXEG, OVOUAOTIKAG agiagc duo Eupw kal gvevivra Tpiwv AeTITwv Tou Eupw
(2,93€) n kABe pia.

2. To peToxIk6 ke@aAaio TG ETaipeiag dnuioupyndnke wg €ENG:

(a) To peTOXIKO KEQAAQIO TNG ETAIPEIOG OPIOBEV APXIKWG OTO TTOOO TWV TPIGKOCIWV
ekatoppupiwv (300.000.000) dpaxuwyv Olaipouuevo o€ Tplakooleg xIANIGdeg (300.000)
OVOMOOTIKEG METOXEG, OVOMAOTIKAG agiag xIAiwv (1.000) dpaxuwyv ek&oTng, KataBAnBnke
OAOOXEPWGS OTTWG AVAPEPETAI 0TO APBPO 35 Tou apPXIKOU KATAOTATIKOU TnG ETaipeiag.

(B) Me amdépaon TG ‘EKTAKTNG MEVIKNG ZUVEAEUOEWS Twv PETOXWV TNG 21/2/2000, TO0 apxIKO
METOXIKO KEQAAQIO augnObnke kKaTd dpaxuES TETpakdola TTevivTa ekatouuupia (450.000.000)
ME KOTOPBOAN HETPNTWV Kal €KOOON TETPAKOOiIWV TrevhvIia XIAIGdwyv (450.000) véwv
OVOMOOTIKWY METOXWV OVOPAOTIKAG afiag XiAiwv (1.000) dpaxuwv ekaotns. ‘Etol T10
oAooxepws KaTtaBeBANUEVO pETOXIKO KEQAAaIO TNG ETaipeiag aviABe o€ €TTTAKOOIA TTEVAVTA
ekatouypupia  dpaxués (750.000.000) OSiaipoluevo o€  ETTTAKOOIEG TTEVAVTA  XIAIGOES
(750.000) ovouaoTIKEG Kal PN METABIBACIYES YIA YIA TTEVTAETIA ATTO TNV NUEPOMNVia £€kdoong
NG aTOPaCNG £vapgng TnG TTapaywyIkng AEIToupyiag xwpic tTponyouuevn €yKpIon TOu
YtoupyoU EBvikg Oikovopiag HETOXEG, ovouaoTikAG agiag XIAiwv (1.000) dpayxuwv
€KAOTNG.

(y) Me amé@aon tng 'EKTaKTNG MNEVIKAG ZuveAeUOEWS TwV PETOXWV TNG 20/9/2000, TO PETOXIKO
KEQAAaIO augnbnke katd Opaxuég treviakdola ekatoupupia (500.000.000) pe kataBoAn
METPNTWV Kal ékdoon Treviakooiwv XIAIGdwv (500.000) véwv OVOPOOTIKWY PETOXWYV KAl N
METARBIBACIYWY YIO HIO TTEVTAETIO ATTO TNV NUEPOUNVIa €kdoong TNG ATTOPACNG £vapEgns TNG
TTaPAYWYIKNG AEITOUpYiag xwpic rponyouuevn €ykpion Tou YToupyou EBvikrg Oikovouiag,
OVvOPaOoTIKAG agiag xiIAiwv (1.000) dpaxuwv ekaoTng. ‘ETol TO oAooxepws KaTaBeBAnuévo



METOXIKO Ke@AAalo TnG ETtaipeiag avABe o€ éva OloekaTOPUUPIO BIAKOOIA TTEVAVTA
ekaroppupia (1.250.000.000) dpaxuEG dIAIPOUPEVO OE £va EKATOUMUPIO DIOKOTIEG TTEVAVTA
XINGdeg (1.250.000) ovopaoTikEG Kal Pn METARIBACIMES yIa HIO TTEVTOETIO aATTO TnVv
nUeEpounvia €kdoong TNG atmoPacNnNG £vapéng Tng TTAPAYWYIKAG AEIToupyiag Xwpig
TTponyoupevn €ykpion Tou YTroupyou EBvikg Oikovouiag, PETOXEG OVOMPOOTIKAG agiag
XIAiwv (1000) dpaxuwVv EKAOTNG.

Me amégaon Tng TakTikAg [evikAG 2uvédeuong Twv Metoxwv ammd 1ng 29/6/2002

ATTOPACIoONKE:

i) N Meiwon Tou PETOXIKOU KePaAaiou TnNG ETaipeiag katd 2.003.125 dpx. i 5.878,58€ ue
MEiWOoN TNG OVOPOOTIKNG agiag ekdotng petoxns armd 1.000 dpx. og 998,3975 dpx. N
2,93€.

i) N PETATPOTIN TOU PETOXIKOU KEQAAQIOU KAl TNG OVOUAOTIKAG agiag TnG METOXAG KAl O€
EUPW.

MeTd Ta avwTépw TO METOXIKO Ke@AAalo TnG Etaipeiag avAABe oe 3.662.500,00 EYPQ
diaipoupevo o€ 1.250.000 peToxEG OVOUAOTIKAG agiag 2,93 eupw/PETOXN.

(€)

Me ammopaon Tng TakTikAG MevikAG 2uvéAleuong Twv MeToxwv Tng 29/6/2002 atrogacicOnke
N auénon Tou PETOXIKOU KepaAaiou TG ETaipeiag pe kepaAalotroinon mooou 7.336,72 EUR
TTOU TTPOEPXETAI ATTO dIAPOPEG  AVATTPOCAPUOYNG Aiag TTEPIOUCIAKWY OTOIXEIWV TO £TOG
2000 kar €kdoon 2.504 véwv peToXwv. MeTA T AVWTEPW TO METOXIKO KEPAAAIO TNG
Etaipeiag avABe oe 3.669.836,72 EYPQ diaipoupevo o€ 1.252.504 peETOXEG OVOUAOTIKAG
agiag 2,93 eupw/peToxA.

(o1) Me amé@aon TG TakTIKNAG MevikAG Zuvéleuong Twv MeToxwy TnG 22/6/2003 atrogacicdnke

©

(n)

n aug¢non Tou METOXIKOU KepaAaiou Tng Etaipeiag kard 1.005.886,58 Eupw a) pe
Ke@aAalotroinon tmooou 5.878,58 Eupw TTOU TTPOAABE aTTd TNV PETATPOTIA TOU HETOXIKOU
Ke@aAaiou atmmd dpaxués o€ Eupw duvdpel Tng amd 29/6/2002 amoégaong NG TOKTIKAG
eviknG ZuvéAeuong Twv PETOXWV Kal B) pe KaTaBoAr petpntwy tTooou 1.000.008 Eupw Kai
¢€kdoon ouvoAikd 343.306 VEWV PETOXWYV. META TO aVWTEPW TO PETOXIKO KEPAAQIO TNG
Etaipeiag avABe oe 4.675.723,3 Eupw OSiaipotuevo oe 1.595.810 ovouAOTIKEG WETOXEC
OVOMPOOTIKAG aiag 2,93 € n kABe pia.

Me atmmopaon Tng TakTikAG MevikAG ZuvéAleuong Twv MeTdxwv TnG 29/6/2006 atrogacicOnke
n au¢non Tou PETOXIKOU KepaAaiou wg €€n¢ : (a) Pe kepahalotroinon trooou 69.332,36
Eupw 110U TTpOéKUWYE aTTO TNV avaTTPOCApUOoYr TNG agiag Twv akIvATwy Tng ETaipeiag oTig
31.12.2004 Bdoel Tou N. 2065/1992 kai (B) pe kataBoAn peTpnTwy TTOC0O0U 6,09 €, pe TNV
¢€kO00™N CUVOAIKA 23.665 VEWV OVOUOOTIKWY PETOXWY OVOUAOTIKAG agiag 2,93€ ava peToxn.
MeTd Ta avwTépw TO PETOXIKO KE@AAalo TnG ETaipeiag aviABe og 4.745.061,75 diaipouuevo
o€ 1.619.475 OVOUAOTIKEG JETOXEG OVOUOOTIKNG agiag 2,93€ n kade pia.

Me amdéeaon TnG ‘EkTtaktng TlevikAg 2uvéleuong Twv Metdxwv T1ng 17/12/2009
ammo@aciodnke N augnon Tou PETOXIKOU KEPAAQiou wg €EAG : JE KATABOAN PETPNTWY TTOCOU
360.000,31 €, pe Vv ékdoon ouvolikd 122.867 vEwV OVOUACTIKWY HETOXWYV OVOUOOTIKNG
agiag 2,93€ ava petoxr. Metd Ta avwTéEPpw TO PETOXIKO KeQAAaio TnNG ETaipeiag aviAbe o€
5.105.062,06 € diaipoupevo o€ 1.742.342 OVOUAOTIKEG METOXEG OVOMOOTIKNAG agiag 2,93€ n
KGO pia.

Me ammé@aon TnG ‘Ektaktng MevikAg ZuvéAdeuong Twv Metdxwv tng 4/12/2020, pe tnv oTroia
eykpiOnke 10 ammd 8/10/2020 Zxédio 2ZuuBaong Alaommdoewv (ZZA) ye amooxion Tou
kKAGdou E&umnpétnong MMeAatwv (Customer Service) 1ng etaipeiag «OPTANIZMOZ
THAEMIKOINQNIQN THX EAANAAOZ A.E.» (OTE A.E.) kai Tou avrioToixou KAGdou Tng



etaipeiag « COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E.» (COSMOTE) kai atmroppé®non
TOoUG aTTO TNV ETaupeia, kat’ epapuoyr Twv diatagewv Twv Nopwyv 4601/2019, 4548/2018 kai
TOoU dpBpou 52 Tou N. 4172/2013, amo@acioTnKe N auénon Tou PETOXIKOU KEPAAQiou Tng
Etaipeiag kard 1o mood 888.551,80 €, pe Tnv €kdoon 303.260 vEwWV OVOUACTIKWY HETOXWY,
OVOMPOOTIKAG agiag 2,93€ kaBe piag, pe KeaAalotroinon pEpPoug TG KaBapng B€ong Twv
ATTOPPOPOUPEVWV KAABWY, OTTWG ekTINNBNKAV pe TIG aTTd 29/9/2020 eKBECEIG TWV OPKWTWV
eAeykTwv. ‘ETOol TO  petoxikd kepdahaio TG Etaipeiag avABe oto 11006 Twv 5.993.613,86
Eupw diaipoupevo o€ 2.045.602 KOIVEG OVOUAOTIKEG HETOXEG OVOUAOTIKAG agiag 2,93 supw n
KAO¢ pia.

APOPO 5a°
AYZ=HZEIZ KEQAAAIOY

H Tevik Zuvéleuon pe ammdé@acr TNG UTTOPED va eKXwpei oTo AloIKNTIKO ZUpBoUAio Tnv egouaia
va atro@acidel auto, pe TTAsiowneia Twv 2/3 Twv PJEAWV Tou, péoa o€ TTEvTE (5) xpovia atrd Tn

AN TNG OXETIKNG ATTOQACNG TNG:

a) Na au¢davel To JETOXIKO KEQAAQIO PE TNV €KOOON VEWV PETOXWYV. TO TTOCO TWV AUENoewyv dgv
MTTOPEI va utTEPPEi TO TPITTAACIO TOU PETOXIKOU KEPAAQIOU TTOU UTTAPXEI KATA TNV NUEPOMNVia
TTOU Xopnynonke oto AloiknTiké ZUpBOUAIo N e€ouaia yia augnon Tou KepaAaiou.

B) Na ekdidel opoAoylakd davela Pe TNV EKOOCTN OMOAOYIWV PETATPEWINWY OE PETOXEG Yia TTO00
TTou Ogv PTTOpPEl va utrepPEei TO TPITTAGCIO TOU HPETOXIKOU KEQAAQiou, TTOU UTTAPXEl KATA TNV
nUeEpounvia tmou Xopnynobnke oto AioiknTikd ZUuBoUAIO n e€ouaia yia augnon Tou Ke@aAaiou.
Me tnv doknon Tou BIKAIWPATOS PETATPOTING TWV OUOAOYIWV O€ PETOXEG, ETTEPXETAI AUENON
TOU METOXIKOU KepaAaiou Tng ETaipgiag kKatd 1o 11000 TTOU TTPORAETTETAI OTOUG OPOUG TOU
OoMoAoylakoU daveiou.

O1 mo mavw egouaieg Tou AloIKNTIKOU 2UPBOUAioU PtTOopoUV va avavewvovTal ammo Tn MevikA
2uvéAeuan yia Trepiodo TTou dev uttepPaivel Ta TTEVTE (5) Xpdvia yia KEBe avaveéwan.

APOPO 6°
METOXEZ

O1 yetoxég TnG ETaipeiag eival KOIVEG OVOUAOTIKEG.

KdaBe petoxn mapéxel dikaiwpa piag (1) wheou otn MNeviki ZuvéAeuon,.

H Etaipeia dev uttoxpeouTal va €KOWOElI KAl VA TTAPOAdWOEI OTOUG HETOXOUG METOXIKOUG
TITAOUG.

WnN e

APOPO 7°
AIOIKHTIKO ZYMBOYAIO

1. TMpwTioTn uttoXPEWon Twv PEAWY Tou AIOIKNTIKOU ZupBouAiou gival n dlIapkAG €TTIBIWEN TNG
gvioxuong Tng MaKpoxXpOVvIag OIKOVOUIKAG agiag Tng ETaipeiag kal n TpodoTmon Tou YEVIKOU
ETAIPIKOU CUPQPEPOVTOG. 2TO TTAQICIO TWV APPOBIOTATWY TOU QUTWYV, TO AIOIKNTIKO ZUUBOUAIO
atmmo@aailel yia KaBe B€ua TTou a@opd Tn dioiknon TnNG ETaipeiag, Tn diaxeipion TNG TTEPIOUTIOg
TNG KAl YEVIKA Tnv €TTEUEN TOU OKOTTOU TNG, TTANV TWV BEPATWY €KEIVWV TTOU KATA TO
KaraoTaTtikd auto A Katd Tov 1IoxUovTa NOPo avayovTal OTIG ATTOKAEIOTIKEG APPOBIOTNTEG TNG
"evikNG ZuvéAeuong.



2. To AioiknTIKO ZupBouAio uTropei va avabétel TIg eCouaieg Tou dloiknong, dlaxeipiong Kai
EKTTPOOWTINONG, O€ HEAN TOU 1] OTEAEXN TNG ETaipeiag ) o€ TpiToug, KaBopifovTtag ouyxpovwg
TNV €KTOON TNG AvaBECEWS QUTAG WE ATTOPACT] TOU, OTTWG EVOEIKTIKA ETTI OEUATWV:

I.  OIKOVOMIKAG QUOEWG

ii. OXETIKWV ME TNV €PYATIK VOMOBECia, TNV UYIEIVI] KAl TNV OOQAAEId  Twv
arraoxoAoupévwy otnv ETaipegia pe otroladnTrote oxéon epyaciag, €pyou i TTapoxng
aveEapTATWY UTTNPETIWY,

lii.  OXETIKWV ME TNV TAPNON TNG VOMUOBECiag TTePi TTPOOWTTIKWY OEOOPEVWV KAl TTEPI
QTTOPPITOU TWV ETTIKOIVWVIWY,

iVv. yia TV UTTOBOAA KABe €idoug pnvUoEWvV, PNVUTAPIWY ava@opwy, €YKANOEWV Kal
UTTOUVNUATWY EVWTTIOV TTAONG APXNG, avaKpITIKOU UTTaAAAou kai AikaoTnpiou yia
agloTToIvVES TTPAEEIS TTou TEAEoTNKAV 0¢€ BApog Tng ETaipeiag, yia Tn dnAwon mapdoTaon
TTONITIKNG aywyng Adyw TéAeong o€ BApog TNG agIoTToIVWY TTPALEWY, TNV UTTOROAN
aIiruaTog €modikaong XPNMATIKAG IKAVOTIOINONG YIa OTTOIOBATTIOTE TTO00, HE ETTIQUAAEN
N KN, yia TNV UuTToRoAR drAwong o1l N ETaipeia emBOuei 1 0TI gV €TMIOUUET TNV TTOIVIKA
diwgn Twv dpacTwyv, KABWS Kal TNV avakAnon Twv dnAWOEwWV auTwy, aAAd Kal Twv
EYKAOEWY, yia Tnv UuTtoBoAr Tpooeuywv Katd ElcayyeAikwv Alotdgewv, yia tnv
uTTOBOAR aITnuATWy avakAnong EicayyeAikwv tTapayyeAiwy TTpog Tnv ETaipeia, yia tnv
aoknon evoikwv PEOCWV KATA BOUAEUNATWY OIKACTIKWY CUMPBOUAIWY Kal atToQAcEwYV
TTOIVIKWV OIKaoTnpiwv 0Awv Twv Badbuidwv, yia Tov dlopioud dikNyopwv 1 TpiTwv
QPUOIKWV TTPOCWTTWV HE TIG QUTEG EVTOAEG /KAl WG avTIKARTWVY TNG ETaipeiag kal yevika
yld v aokKouv OAa Ta OIKAIWPATA TTou TTapéXel 0 NOPOG ava@opika PE TNV TTOIVIKI)
dladikaoia.

3. O1 appodIdTNTEG TTOU EKXWPOUVTAI CUNPWVA KE TNV TTPONYOUNEVN UTTO-TTAPAypa®o, duvavTal
va ekxwpnbouv Trepaitépw  amd  TOuG OpIoPEVOUC ammd  TOo  AloiKnTiIKG  ZupBouAio
EKTTPOOWTTOUG, 0€ OTEAEXN TNG ETaupeiag A TpiToug, epdoov TTpoBAETTeETal pnTd N duvaTdTNTA
QUTH OTNV OXETIKA ATTOQACN €KXWPENONS Tou AIOIKNTIKOU ZUpBouAiou Kal GUP@WVA PE TOUG
OpOUG Kal BECPEUOEIG TTOU Ba ava@EéPovTal TNV ATTOPACT AUTH).

APOPO 8°
EKAOIH — 2YNOEZH - OHTEIA
TOY AIOIKHTIKOY 2YMBOYAIOY

1. To AioiknTikG ZuupBouAio atroTeAcital atrd Tpia (3) €wg €TTd (7) PEAN, Ta oTToiO PTTOPEI Va €ival
N va hnv gival géroxol 1ng Etaipeiag kar ekAEyovtal atrd TN Meviki ZuvéAeuon Twv PETOXWV yia
TPIETA (3€TA) BnTeia. H Bnteia Toug, pe TNV €mQUAAEN TNG TTapaypdou 3 Tou ApBpou auTou,
apxiCel TNV nuéEpa TNG eKAOYAG Toug atrd TNV evik ZuvéAeuon Kal Arfjyel KATd TNV TOKTIKNA
"evikr) ZUvEAEUON TOU £TOUG KATA TO OTTOIO €xEl NON CUUTTANPWOEI N TpIETia aTTO TNV EKAOYN.
MéAog Tou AloiknTIKOU ZUpBouliou UTTopE va gival Kal VOUIKG TTpOCWTTO.

2. Ta péAn Tou AloiknTiIKoU ZupBouAiou gival TTAVTOTE ETTAVEKAEECINA KAl JTTOPOUV va avakAnBouv
OTTOTEDNTTOTE ATTO TNV [EVIKI ZUVEAEUOT TWV PHETOXWV.

3. Z& TTEPITITWON TTAPAITACEWS, BAVATOU 1) YE OTTOIOVONTTOTE AAAO TPOTTO ATTWAEIAS TNG 1010TNTAG
MEAOUG i1 peAwV Tou AloiKnTIKOU ZupBouAiou, Ta uttéAoITTa YEAN YTTOPOUV VO OUVEXIOOUV TN
dlaxeipIon Kal TNV EKTTPOCWTINCN TNG ETaupeiag Kal Xwpeig¢ avTiKataoTaon Twv €AAEITOVIWYV
MEAWV, PE TNV TTPOUTTO0Ee0N OTI O APIBUOG TWV UTTOAOITTWV PEAWYV UTTEPPAIVEI TO ANIOU TWV
MEAWV, OTTWG gixav TTPIV aTTO TNV ETTEAEUCT TWV TTAPATTAVW YEYOVOTWY. 2€ KABE TTEPITITWON Ta
MEAN auTd dev eMITPETTETAI VA €ival AlyoTEPA TwV TPIWV (3).



4.

(o2}

H trapaitnon otroioudAtroTe YEAOUG YiveTal eyyPAPWS Kal ETIPEPEI TO ATTOTEAEOUATA TNG OTAV
TePIENBEl oTnV ETaupeia xwpig va atraiteital atrodoxn Tne.

. O1 6pol Tuxov amolnuiwong, avtipgioBiag, AoITTwy TTapoxwyv Kabwg Kal ol 6pol TTAPOXNG

UTTNPECIWYV TWV PEAWY Tou AloiKNTIKOU ZupBouliou, TTpoTEivovTal Kal EyKpivovTal CUPPWVQ
ME TOV IoxUovTa NOpo. Ta péAn Tou AloiknTikoU ZupBouliou, O0€ TTEPITTTWON TTOU AVAKOUV
OTO TTPOOWTTIKG TNG ETaipeiag 1 oT0 TTPOCWTIIKO OTTOIACOATIOTE AAANG E€TAIPEIQG TOU
Opidou OTE, pe oxéon epyaociag, €pyou, TTAPOXNG UTINPECIWYV, E€PUIOONG €VTOARG R
otroladnTmoTte AAAn, katd 1n Oidpkela TG BnrTeiag TOUuG OTO AIOIKNTIKO ZUPBOUAIO TNnG
ETtaipeiag, Aaupdvouv povo TIG attodoxEG TG UTTNPECIAKAG Toug B€ong Kal dev dikalouvTal
TNV atmrodnuiwaon Tnv otroia TuxXov AaupBdavouv T1a dAAa péAn Tou AloIKNTIKOU ZupBouliou yia
TN CUMJMPETOXN TOUG OTIG Epyaacieg Tou AlOIKNTIKOU ZupBouliou.

Me ammdégpaon TnG MNevikAg ZuvéAeuong Kal cUP@PWVA PE TNV EKAOTOTE I0XUoUOA VOouoBeaia
ouvatal va yopnynBei ota pEAN Tou AloiknTiKOU Zuppouliou apoifry cuvioTduevn o€

OUMUETOXN OTa KEPON TG XPHOEWG.

APOPO 9°
2YTKPOTHZH KAI AEITOYPIIA TOY AIOIKHTIKOY 2YMBOYAIOY

H ouykpdétnon tou AloiknTikoU ZupBouAiou o€ CWwa YiveTal OTnV TTPWTN Ouvedpiacor Tou,
TTOU OUYKOAEITal HETA aTTO TNV €KAOYI TwV PEAWV Tou aTTo TNV Mevikh ZuvéAeuon, KaBWGS Kal
o€ KABE TTEPITITWON KEVWOEWS BEaewg Tou Npoédpou, Tou AvTITTpoEdpou 1 Tou AleuBUvovTog
2UpBouAou. H TpwTn cuvedpiaon Tou AIOIKNTIKOU >UPPBOUAIOU OUYKOAEITAI ATTO OTTOI0ONTTOTE
TTapdV HEAOG TOU.

To AloiknTIKé ZupBouAio ptropei va opilel Mpaupatéa Tou AloiknTiKoU ZuuBouAiou, ZUPBoUAO
A un.

To AloIKNTIKO ZUUBOUAIO PTTOpEl va ekAECEl atmd Ta pEAN Tou AlguBuvovta ZUuBoulo, Tou
OTTOioU oI appodIOTNTES KaBopilovTal pe atmmépacn Tou AloiknTikou ZupBouliou. Or 1816TNTES
ToU Mpoédpou Kkal Tou AleuBUvovTog ZUPBOUAOU UTTOPET VO CUUTTITITOUV OTO id10 TTPOCWTTO.

Av o lMpdedpog atrouaidlel 1 KWAUETAI VO QOKAOEI OTTOIOBNTTIOTE ATTO T KABAKOVTA Tou,
avatrAnpwvetal ammd Tov Avrirpoedpo Tou AloiknTikoU ZuppBouliou. Av kal o AvTITTpoedpog
emiong atouoiddel 1 KwAUETal avatmAnpwvetal atrd €va ZUPPoulo, Tov oTToio opilel O
Mpodedpog, 1 oe TTEPITITWON apvACEWS | aduvapiag Tou, To AloIKNTIKO ZUPBOUAIO, TTPIV TNV
évapén TG oulnNTnong Twv BePATWY TNG NUEPAOIAg dIATa¢NG.

O Tpo6edpog TOoU AloIKNTIKOU ZupPBouliou kaBopilel Ta Béuata TNG nuepAolag didTagng,
TTPoEedPEVEl TWV OUVESPIACEWYV TOU Kal dIEUBUVEI TIC EPYATieS TOU.

To AiloiknTikdé ZupBoUAio cuvedpialel otnv €0pa TG Etaipeiag 1 atoug AARpoug ABnvwv
ATTIKAG A Apapouaiou ATTIKAG.

To Aioikntikd ZuppBoUAio duvartal va ouvedpidlel pe TNAEDIAOKEWN, CUPQWVA  PE TA
TTpoPAeTTOpEVA 0TO NOpO.

¢ mepirTwon Aqwng amé@acng Tou AIOIKNTIKOU ZUuuBouAiou pe KATdPTIoON Kal UTToypaen
TTPOKTIKOU XWpPIig ouvedpiacor), CUUPWVaA PE Toug Opoug Tou NOPou, Ol UTTOYPa®ES TWV HEAWV
Tou AIOIKNTIKOU ZUJBOUAiOU i TwV QVTITTPOCOWTIWY TOUG MTTOPOUV va avTikabioTavtal Pe
avtaAAayn uNVUPAaTwy péow nAeKTpovikou Taxudpopeciou (email) i) GAAQ NAEKTPOVIKG pEOQ.



9. Ta avriypaga r ammoCTITACHATA TWV TTPOKTIKWY €kdidovtal atrd Tov [1pdedpo fn amd Ta
TTPOCWTTA TTOU TOV AVATTANPWVOUV.

10. 21ig ouvedpidoelg Tou A.Z. duvavtal va TrapioTavral Xwpig dIKaiwua WYHeou, Kal JETA atro
TTPOOKANON Tou [1poédpou, VOUIKOG oUuPoulog kal oTeAéxn Tng ETaipgiog 4 kai
OUVOEDEUEVWIV UE AQUTAV ETAIPEIWV 1) Kal TPiTOI, EpdooV oulnTouvTal BEuaTa TNG appodIOTNTAG
TOUG.

ApBpo 10°
AIEYOYNQN XYMBOYAOZ

O AiguBuvwyv Zuupoulog cival To avwTato €KTEAEOTIKO Opyavo Tng ETtaipeiag, mrpoiotatalr 6Awv
TWV UTTNPECIWV TNG, OIEUBUVEI TO £€pYO TOUG, TTAIPVEI TIC AVAYKAIEG ATTOPACEIC PEoa OTa TTAdioIa
TwVv dlaTééewv TTou BIETTOUV TN AcIToupyia TnNG ETaipeiag, Twv TTPOoypPauPATWwY, TTPOUTTOAOYICUWY
KAl OTPATNYIKWY Oxediwv TToU eykpivovtal ammd 1o AloiknTiké ZuuPouAio Tng Etaipeiag. To
AloiknTIKG ZuuBouAio duvatal va avaBéTtel otov AlcuBuvovta ZUUBouAo TNV apuodidTnTa Kal
€€ouaia TToU aoKei KATA TNV KPiOrN TOU €iTE QUTOTTPOCWTTWG €iTE dIa TTANPEEOUTIWY va ATToPaailel
KAl VO EKTTPOOWTTEI TNV ETaipeia eT1i TavTog BEPATOC TTOU a@opd oTn diaxeipion Twv UTTOBECEWY
NG ETaipeiag ANV Bepdtwy eTiQUAaCOOUEVWY UTTEP TNG MeVIKAG Zuvéleuong Twv MeTOXwV N
Tou AloiknTiKoU ZuppBouAiou duvauel diatdewv Tou N. 4548/2018, wg 1o0XUEl, Kal TG AOITIAG
KeipevNG vouoBeaiag.

APOPO 11°
AMNATOPEY2H ANTAICQNIZMOY

1. H amrayépeuon avraywviopou puBuidetal atrd 10 dpBpo 98 Tou N.4548/2018 OTTWG €KAOTOTE
IOXUEI.

2. H ammaydpeuon aviaywviouou Ogv I0XUEl YIQ TN OUMPMETOX Twv MEAWV TOU AIOIKNTIKOU
2UpBouliou kai Twv AlguBuvtwy TnG ETaipgiag o dloiknTiIKA cupBouAia rp otn digubuvon
etaipeiwv Tou Opidou O.T.E. 1Tou €mdituKouv OUOIOUG i TTAPEUPEPEIG OKOTTOUG.

APOPO 12°
FENIKH 2YNEAEY2H

1. H leviki Zuvéleuon Twv PeTOXWV TNG ETaipeiag gival To avwtato épyavd TnG Kal dikalouTal
va atro@acifel yia Ka6e utrdBeon TTou agopd TNV ETaipgia ouugwva pe 1o Nouo.

2. KdBe pétoxog TAAPWG ATTOTTANPWHEVWY PETOXWV PE OIKAIWPA WHPOU CUUUETEXEI OTN MEVIKN
Zuvéleuon Twv PeTOXwv TnNG Etaipegiag, avaloya pe tov apiBud Twv PETOXWV TIC OTIOIEC
KATEXEI.

3. O1 amo@daoeig TNG MNeVIKAG ZuveAeUOEwS DECPEUOUV KAl TOUG PETOXOUG TTOU QTTOUCIAlouV N
dl0pwWvoUV.



APOPO 13°
2YTKAHZIH THX TENIKHZ YYNEAEYZEQY

1. H levikn Zuvéheuon Twv peTdxwv TG ETaipeiag ouykaAeital katd ta TpoBAeTOpeva oto Nopo
atmmd 1o AIOIKNTIKO 2ZUMBOUAIO KOl CUVEPXETAI UTTOXPEWTIKA oTnv £€dpa Tng ETaipeiag 3 otnv
TTEPIPEPEIA AANOU DOV EVTOG TNG TTEPIPEPEING TNG £DpAG ) AAAOU OrUoU GUOPOU TNG €0PAg N
o1o  AAQuo Apapouciou ATTIKAG, TOUAAXIOTOV MIa @opd yia KABe €TaIpIK XPHOn Kal To
apyoTepo £wg Tn 6ékarn (10M) nuepoAoyiakn nUEPQ Tou EvaTou Piva PETA TN AREN TNG XprRong
autig. To AloiknTikG 2ZupBouAio duvatal va CUYKAAEDEl TN TeVIKA ZUVEAEUOT TWV PETOXWV TNG
ETaipgiag o€ €KTaKTN ouvedpiaon, av TO KPivel OKOTTIUO.

2. To AloiknTikG ZupBouAio duvaTtal va atropacioel o011 n Nevikry ZuvéAleuon dev Ba ouvéNBel o€
KATTOIO TOTTO OUMQWVA PE TO ava@epOPEVa TTapatTdvw oTnv TTap. 1, aAAd Ba cuvedpidoel €§
OAOKAAPOU HE OUMMETOXN TWV MPETOXWV OTTO aTTOOTACH ME TA NAEKTPOVIKG MPECQ TTOU
TTPoBAETTOVTAI OTO KaATWTEPW APBpo 15. Me Tov idlo TpoTTO MTTopEl va die€axBei n MevikA
2UVEANEUON €AV ouvaivouv OAoI o1 UETOXOL.

APOPO 14°
2YMMETOXH 2TH 'ENIKH 2YNEAEYZH

1. Zng Tlevikég ZuveAleuoelg OIKQIOUTAI va OCUPUETAOXEI KABE PETOXOG O OTIOI0G €XEl Kal
ATTOOEIKVUEI TN METOXIKN TOU 1816TNTA KATG TNV NuéPa die€aywyng Tng MevikAg ZuvéAeuong.

2. O d10pIoPOGS Kal n avdkAnon A avTIKATAoTAaoN TOU EKTTPOCWTTOU 1} AVTITIPOCWTTOU TOU PETOXOU
yivovTal eyypa®wg r Je NAEKTPOVIKA péoa Kal uTtToBAaAAovTal oTnv ETaipeia To apydTepo UEXP!
TN Meviki Zuvéleuon. EidIkOTEPA, N KolvoTroinon otnv ETaipgia Tou dlopiopou, TG avakAnong
KAl TNG QVvTIKATAOTAONG €EKTTPOCWTIOU I QVTITIPOCWTIOU METOXOU UTTOPEI va YiveTal ME
NAeKTpoVIKO Taxudpoueio (e-mail) oTnv nAekTpovikr) ©O1elBuvon Tnv otoia Ba  Exel
yvwaoToTroinoel n ETaipgia oto pétoxo.

3. O1 pétoxol duvavTal va OCUMMPETEXOUV OTNV Wwneogopia Twv [evikwv ZuveAeUoewv aTrd
ammoéoTacn, Je aAAnAoypagia 1 hE NAEKTPOVIKG PEoa, TTou Ba diegayetal TTpiv atmd Tn Mevikn
2uvéAeuon, oupewva pe Ta opi¢dpeva oto Nopo. Ta B€uata Kal Ta WneodEATIA PTTOPEI va
olaTiBevTal Kal N CUPTIANPWON TOUG va YIivETal KAl NAEKTPOVIKA PECW BIadIKTUOU 1] O€ EVTUTIN
Mopoery otnv €dpa Tng ETaipgiag. O1 pétoxor mmou Ba wneifouv pe 1oV TPOTTO QuTdv, Oa
utToAOyiCovTal yIO TO OXNUOTIOPO TNG ATTAPTIAG KAl TNG TTAEIOWN@Iag, EQOCOV Ol OXETIKEG WOl
éxouv TTapaAn®Bei amd Tnv ETaipeia, To apydTEPO €VTOG TNG TTPOBECUIAg TTou TTPORAETTETAI
atod TNV EKAoTOTE I0XUOUCa vouobeaia.

4. H rpéokAnon Tng Mevikng ZuvéAeuong ptropei va TTPoRAETTEl TN dUVATOTNTA CUPMETOXNAG OTN
levik Zuvéleuon ammd ammdéoTaon, O€ TIPAYMATIKO XPOVO, ME OTITIKOAKOUOTIKA R GAAa
NAEKTPOVIKA HECA, XWPIC TN QUOIKA TTapoucdia Toug OTov TOTO dleaywyng Twv [evikwy
2uveAeloewy, oUPQwva Pe Ta opidpeva oto Nopo. Me Tov idio TpdTTo pTTopei va diegaxOei n
levikr) ZuvéAeuon €av ouvaivouv OAol ol pétoxol. O1 YETOXOI TTOU CUPMETEXOUV OTn [evikn
2uvéAeuon ammd amméoTacn o€ TTPAYHATIKO XpOvo AaupBdavovTal uttown yia To OXNMATIONO TNG
aTTapTiag Kal TTASIOYN@iag OTTWG aKpIBWS Ol TTAPOVTEG.

5. H mpéokAnon tng MNevikAg ZuvéAeuong PTTopei va TTPORAETTEN OTI PE TN XPAON TWV idlwv W
Avw NAEKTPOVIKWY HECWV MTTOPOUV va CUMMETEXOUV OTn leviki ZuvéAeuon T1a PEAN Tou
Al0IKnNTIKOU ZupBouAiou, o1 eAeyKTEG TNG ETaipeiag kKal 0 eawTePIKOS EAEYKTAC. To id10 10XUEl Kal
yia cuppeToxn otn Mevik Zuvéleuon TUXOV GAAWV TTPOCWTTWY CUPPWVa PE TO apbpo 127 Tou
N. 4548/2018.



APOPO 15°
AMNO®AZEIZ THZ F'ENIKHZ 2YNEAEYZH2

1. OAeg o1 ammodaoeig TG MNevikAg ZuvéAeuong, €€QIPOUPEVWV POVO TwV ATTOPACEWV YIa TNV
EYKPION TWV ETNOIWV XPNMOTOOIKOVOUIKWY KATAOTACEWV KOl TNV €KAOYH TwV €AEYKTWYV, Eival
duvatév va AapBdvovral ammd Toug PETOXOUG XWwpPIig auvedpiaon, WE TIG TTPOUTTOBECEIS TTOU
opiCovTtal oto Nopo.

2. H katdption Kal utroypa®r TTPAKTIKOU aTT0 OAOUG TOUG PHETOXOUG 1 TOUG QVTITTIPOCWTTOUG TOUG
IoxUel ws atré@aon TnG MNevikAg ZuvéAdeuong. H puBuion autr] 1o0xXUEl Kal av OAol o1 JETOXO! R
Ol QVTITTPOCWTTOI TOUG CUM@WVOUV VA ATTOTUTTWOEI TTAEIOWN@IKN aTTOQACT] TOUG O€ TTPOKTIKO,
XWpPIc ouvéAeuon. To OXETIKO TTPAKTIKO UTTOYPAQETAl aTTO OAOUG TOUG PETOXOUG HUE aVAPOPA
TWV TUXOV HEIOWN@OUVTWY. OI UTTOYPOQPES TWV METOXWV 1) TWV AVTITTIPOCWTIWY TOUG UTTOPOUV
va avTikaBiotavral ge avraAAayr PMNVUPATWY PE NAEKTPOVIKG Taxudpopeio (e-mail) 3 GAAa
NAEKTPOVIKA YEoaQ.

APOPO 16°
ETAIPIKH XPHzH

H etaipikn) xprion cival dwdekaunvng didpkelag, apyiel Tnv mpwTtn (1) lavouapiou Kai Arfjyel Tnv
TplakooTr TTpwTh (31) AekepBpiou KABE NUEPOAOYIAKOU £TOUG.

APOPO 17°
FENIKH AIATA=H

Ooa Béuata dev puBuiCovtal atrd To TTapdv KataoTtatikd diEtrovtal atrd Ti¢ dlaTagelg Tou N.
4548/2018, 6TTWG KABE Yopd Ba 10X UEl.

To mapdv armroteAei To 1000V KaTtaoTatiké Tng ETaipgiag HeTd TV TpoTTOTTOinON A1ré TNV
TakTtik FevikA Zuvéleuon Twv MeTdéxwyv TnG 16.06.2025.

AOANAZIOZ ZTPATOZ
NMPOEAPOZ A.Z.
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