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YNHPEZIA YNOZTHPIZHZ KAl ANANTY=HZ TQN IMepandc,22/05/2025
AAHPO®OPIAKQN XYZTHMATQN I.E.MH. KAl YMZ Ap9. [Tpwt.:3629573
Appodia Yanpeosio TEMH: EMNOPIKO & BIOMHXANIKO

EMNIMEAHTHPIO NEIPAIQZ

TnAépwvo: 2104177241

E-mail: evep@pcci.gr

ANAKOINQXH

Avtopatorompévng Kataympiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), croieiov ¢ Avovoung Etapeiog pe v
enovopio YITHPEXIA AMEXHEX ANTAIIOKPIZHY MONOIIPOXQIIH ANQNYMH ETAIPEIA MAPOXHX
YIHHPEZXZIQN, to dwakpitikd titho DIRECT RESPONSE SERVICE ot apiOpéo TEMH 003225901000.

Tnv 22/05/2025 xatayopndnkay avtopatorompéve oto I'evikd Epropikd Mntpdo (I'.E.MH.) 1o katotépm ototyeio:

A) Me Kodwd ApBud Kotaydpiong 5382720 ot eykekpuéveg amd v 12/05/2025 T'evikny ZuvEAEVOT OIKOVOLUKEG KOTAGTAGELG
HE TIG oeTIKES eKOETELG OOV Ao TV Kelpevn vopobesia arattovvtat yuo T xpron 01/01/2024 émg 31/12/2024.

B) Me Kmokd ApBud Kataymdpiong 5382721 n and 12/05/2025 andpoon g [evikng Zovédevong copuemva pPe v onoia
opiomnkay yuo Tov éleyyo Tov OwovopK®v kataotdoewv g xprions and 01/01/2025 ¢wg 31/12/2025:

- H ekeyktun etarpeio «IIPAIZTOYQTEPXAOYXKOYIIEPY ANQNYMH EAETKTIKH ETAIPEIA», A.®.M.
094399907-A.0.Y. KEOOAE ATTIKHE, Ap. TEMH 1520401000, ko (A/von : A. KHOIZIAY 268 TK , XAAANAPI),
pe apBpd untpwoov EATE .

Taxtwcoi EAeyktéc:

- o/m k. NPAIZTOYQTEPXAOYXIKOYIEPE ANQNYMH EAETKTIKH ETAIPEIA
NPAIZTOYQTEPXAOYIKOYINEPE ANQNYMH EAETKTIKH ETAIPEIA ztov
IMPAIZTOYQTEPXAOYZKOYIIEPE ANQNYMH EAETKTIKH ETAIPEIA, Opkwtdc Ereyktic AoyioTic, Tov
yevvnOnke otv to , pe apBpd untpmov EATE 113.

O 0IKOVOUIKEG KATOGTAGELS UE TIG OYETIKEG ekBECELS OOV omd TNV Keipevn vopobesio amattodhvtal AToTEAODV OVOTOGTAGTO

HEPOG TNG TOPOVOAG OVOKOIVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.



YITHPEXIA AMEXZHX ANTAIIOKPIZTHY A.E.

0.7. Direct Response Service (DRS)

XPHMATOOIKONOMIKEX KATAXTAXEIZ
¢ 31 Aexepfpiov 2024

Bacer rov AteBvév Mpotinov Xpnpotookovopukig Avagopag
0mwg avTd Exovy vioBe Ozl ané v Evponaii "Evoon

Ipapudg 25, Tewpoudg T.K. 185 45

AP.I''E.MH. : 003225901000



Ieprgyopeva

Exbeon EAéyyov AveEapmrov Opkwtod EABYRTN . comenmnsmnmns omesnevsvrans sontisnsassdsssnianns cosimsess -
Katdotaon Xpnpatoowovopunig iR RO 1
Kat4otaon ZovolKoD 100TIOTOG. .. vv.vvv e 2
Kardotaon MetaBoing 18iov KeQuAOmY.. ..........o.ooiee i ieiee oo 3
Katdotaon TaPEWROV PODY .........oiieiiiiiie it 4



1. "ExBgon Aowkntikod Zvppoviiov

Katd mv ypiion avtj o koxhog epyacibv g etarpeiog “YTIHPEXZIA AMEEZHY ANTAITOKPIZHE
AEILY. (¢’ e&fc M Etapeia”) oviiAbe oe 15.000 Evpd evéd frav 53.931 Evpd  xotd mv
mponyoduevn xpfion. Ot {npieg g ypficens oviiOav oe Evpo 22.133 évavt kepdiv Evpd 15.073

G TPONYOVUEVNG YPTICEDG.

H owovopuc 0éon g Ertarpeiag, Omwg TPOKVATEL KOl amd To. dedopéva. TV YPMHOTOOIKOVOLLIKGYV
KOTOGTACEMY, dev Kpivetal KovoromTiky oArd avtd dwatoroyeiton omd 1o yeyovdg OTL éva peydho
HEPOG TV BpucTNpOTiTov ¢ KeAdmtetol TALOV amd g GAikeg Etonpeieg tov Opilov ™me
Teleperformance omv EAGde. Osmpodpe octd60 611 n Etaipeio Oo avaxapyer oty endpevn xpNon,
EKMETOAAEDGHEVY) TV pakpdypovn epmetpio TG, mv B€om ™S g péhog evog Siebvovg kot aéiémioTon

Opikov xar v kakn g opydvmon.

Ot Basikot ypnpatoowovopkoi Seikteg e Etaipeiag ya ™ gpiion 2024 éxovv wc e&nc:

APIOMOAEIKTEY PEYETOTHTOX

Kvkrogopuaxiig Peustémyrag Kuvkhopopoiv Evepyntix

Bpayvrpdbeoues Yroypemoeic

Apgong Pevetétnrog Awbéoa

Bpayvrpodeoeg Yroypemosic

APIOMOAEIKTEX AIAPOPQTIKHE IEOPPOIIIAL

Yroypehoeig npog 181a Keparaia Yroypemoseig

810 Kepdhaia
BpayonpdéBeopeg VO PEMOELS TPOC Bpuyvnpdbsopeg Ynoypedoeig
18w Kepadara I8t Kepdhoo

16iov Kepuiaiov npog stvolo

VIOYPEOTEWY (ThEOV TpoBiyeny) 1810 Kepdhaua
Zvvoro Yrnoypehoemy

Kvkhogopoivv Evepynriké mpog s
Zuvohik6 Evepynriké Kuidogopoov Evepynrtiko

Zuvohko Evepynriko

APIOMOAEIKTEE ATTIOAOTIKOTHTOZX

AmodotikéTnrag I8iov Kepaaioy Anotéhespo Xpriong petd eopwv

T Kepdhata

1065,84 %

920,83 %

11,51 %

10,39 %

869,14 %

99,30 %

-9,51%



Znpovrika yeyovéta mov ouvipneav oty yprioy

Aev cvvéPnoav onpovtikd yeyovota.

Inpoviika yeyovora péypr tny vrofoli g "Ex0gong

A&V VTAPYOLY GNUAVTIKG YEYOVOTO HETA TV NpEpOLNVia Katdotaon Xpnuatoowovopukie Oéong yio
o omoio. emPAALeTON AVAPOPE 1) OvaTPOGAPLOYH 0TS T Awebwv Tpétoma Xpnpoatookovopikng
Avogopdc.

Kivéuvor ko afepordtnreg

Kivdvvog emrokiov

O xivdvvog emirokiov mpokvmTel omd PeTaPorEC OTIG 0yopég TV emtokimv. H Etapeia dev
EMNPEALETUL SNUOVTIKG 06 Tig petafolrés Tmv emtokiny S10TL Sev E)EL OAVEIGILO, TO TOKOPOPQL
OTOLYELD TOV EVEPYNTIKOD TNG KATA KOPLO ADYO EiVOL KUPUIVOREVOL ETITOKIOV.

Zuvalloypetikég kivévvog

O svvardayég mg Etarpeiag yivovtar oe Evpé. Mo petafoln tov cuvollaypotikdy wwotyudy Sev
o enmpedoet v ypnpatootkovouky Béon kot T TapEkES poig g Etoupeiog.

IMeroTucog kivovvog

[apd to 611 onpovtikd uépog tov tlipov kot tmv OMOUTNGEMV 06 TEAGTEG 0POPE CYETIKG. [ukpd
apuéd onuoviikdv nehatdv  Etapeioa dev VTIHETOTILEL GNUAVTIKODG TIOTOTIKOVG Kwvdvvovg. H
APMHOTOOKOVOUIKT  KOTAOTAON TOV meAatdv mopakorovdeital Sapkde omd mv Etaipeia xou q
droiknon motedel 611 0 Pabuog MoTOTUMG BEI0TIGTING TOV ONUAVTIKOV TEAATOV £IvoL vymAoG.

INa edkodg motoTIKONg KIVdHvoug Yivovral mpoPAgyels Yo (npieg omd omatimon. o téhog TOL
£€toug 1 diofknon Bedpnoe OTL dev VIAPYEL KAVEVC OVOLUCTIKOG TOTOTIKOG KiVUVOG, mov Vo pmv
KoAvmreTor NN and kdmow eEacpdion f and nPOPhey EMIGPAAOVE AMAUTHOEMG,

O mototikég kivduvog agopd mepurtdosg advvoping aviiovpPaiio HEVOV Vo, eXTANPAOOLY TIg
vroypedselg Tovg. H Etatpeia, yia vo elayiotonomoet tov kivéuvo, EMIAEYEL TIG ETOPElEC TTOV £MEVdDEL
HE QVOTNPE OIKOVOUIKA KprTiploL ko mopakokovBel v mopeia Toug duprds.

H mpofleym omopeinong tov ancrioenv vrokoyiletur oe atopké eninedo drav vrapyovy evoeilelg
amopeioong. o arotioeis yopig evdeiterg anopsioone ot Tpofréyelg pe Paon to poviého tmv
OVOLEVOUEVOY MOTOTIKOV {nudv  Pacioviar oty IOTOPIKOTNTO. TOV TOTOTIKOV {Nuodv oe
GUVOLAGHO e [UKPOOIKOVOIIKODG TAPGYOVIES TTOV EMNPEALOVY TOV MOTOTIKG Kivduvo Tov meidn
Ommg 1o pioko g xdpug Kar ™G ayopd mov dpactnplomoitat.  To T0G00Td NG GVOUEVOLEVNG
TMGTOTIKNG (s avavedvovton oe kGbe emiot Snposisvon

Kivovvog Pevetotyrog

O «kivduvog pevotémrog oyetifetar pe ™ Svvardérte ™ Etopelog va  exminphost Tig
XPMHOTOOTKOVOLIKEG TNG VIOYPEMGELS GTAV AVTES YivOuy oot Téc.

H mtapaxorodtBnen tov kvdivov pevotdnrog emikeviphvetat o1 dwyelplon Tov YPoviKoy
CUCYETIOUOV TMV TAHEWIKDV POHV KoL GTNV EEAGOAMION ETAPKOV TAUEWKODY Swbecipmv yio v
KAAOYM TOV TPEYOLEHV GUVOALIYOV.

Mo 10 2024 o tapewoxd Swbéoya g Erapeiog enaprovv yio TV KAADY TOV VTOYPEDSEDY TNC.



Awrygipion kepahaiov

H molrtuc tov Aoiknikod Zvppoviiov cuvictaton o Satipnon wog wyvpng Paong keparaiov,
MOTE Vo STNPEl TV EPTOTOGHVI] TOV EMEVOVTOY, TIOTOTOY Kl ¢ ayophs oy Etapeio kat vo
EMITPENEL TNV HEALOVTIKY avamTLén TV dpacmnplomtov g Etmpeiog. To Atowntcd Zoppoviio
rapakoiovdel mv anddoon Tov Kepakaiov, Ty onofo. opiter n Eronpeia og ta kobapd anoteréopota
SLpENEVO, [e TO GUVOAD TG KaBapic Béong. To Awumrikd ZvpPodho eniong mupokorovdei to
ETTESO TOV PEPIGUATMOV GTOVG PETOFOVE KOGV LLETOYDV.

H Erawpeia dev Swbétet éva cvykerpyiévo mhdvo 0yopag 1imv petoydv. Aev vap&ay ahhayic oty
npocEyyion mov viobetein Etapeia oystikd pe ) diayeipion kepahaiov katd ) Sidpketa g ¥pfons.

To civoko tov ISiov Kepalainv g Eroupeiog xatd mv 31n Askepfpiov 2024 £YEL KOTOOTEL
HikpoTEPO TOV 50% TOL pEToyKoD  Kepohodov g Erapeiog kot og ek tovtov cuvipéyovv o
mpobmobéses g map.4 Tov dpbpov 119 tov N4548/2018. To AwtknTikd ZvpBovito mg Etopeiag,
hapfavovrag vroym 115 Tpévoteg Tov dpbpov 119 tov N.4548/2018, O 6éoet 0 O£pa o enduevn
Pevua Zuvérevon Tov PEToYMV TPOKEYEVOD VO OTOPAGIGTOOY TaL KOTGAANLOL péTpaL.,

HpoPlemopevn mopeia kar e&éhatn

H Awoixnon g Etonpeiog £xet AdBer veoym TV KavoTnTa Ko tpdhHecm tov petdyon g va omnpiet pus
kaBe Tpdmo ™ Aerrovpyio g yia TOLAGHIGTOV TO SIIGTNHE TOV EXTOUEVODY 12 Vo,

AvBpamvo Avvapmkd - Yysio kar Acodiero oty Epyasia

H Eroapeia oéfeton kar vrostnpiler ta diebvirg OVOyVOPICHEVE ovOpOTTIVE SIKUDLLATO Kot EQapuoiel
moltikeg Sikong avtopone, aélokpatioc kot icmv EVKOUPIOV Y100 TO GOVORO Tov avOphTvoy
Suvapkod g, ympig kapio Siikpion kot pe oefoaopd ot dwopeticdmra. Mapdiinia, TPOGPEPEL
evkaipieg v eEEMEN pécwm ouveyovs exmaidevone kat CLGTNUATIKIG a&loAdynong tov avBphrvoy
duvapukod .

H etaipeia dev anacyéinoe mposomicsd to 2024 dmme Kot katd MV Tponyoduevn ypron.

Yyninig omovdumdétnrag amotehei ywoo v Etaipeia N gpovtida yio TV mapoyl] evOg vylovg Kat
aoQaA0DS epyaciakod mepiBdilovioc. Me ckomd ™ ovvey Pedtioon otov Topda ovtd, AapPdvel
GUVEXDG TPOANTTUCG PETPXL KOl VAOTOEL TPOYPayLLaTa Kot OYETIKEG Opdoeis.

Exnaidevon

Avayvopiletar étt v avartoéloky mopeie kou 1 vAomoinen g emyEPNUATIKYG STPATYUMS TG
Etaupeiog og éva Siebvomompévo ko vyminc ey Vg eedikevong Khddo 6mmg cuvdtovtar oTevd jig
MV aVATTHEN TOV KOVOTHTOV Kot SeEl0ThTOV TV epyalopévav. Q¢ ex tovTov, N eKTaidevon Tov
avBpdmvon duvapmod ctovg Topeic o0 ™G EMUyyEAIOTIKAG KATAPTIONG, 000 Kol TNG OLTOLLKNG
EMPOPQOONS eivar Bépa keparoiddoug oNposiag yio. T0 omoio yivovror onuavTikég EMEVOVCEIS OF
IPMHCL Kol o€ ¥p6vo amacydinong. H mokituen yio myv eknaidevon mpoPiimer T cvvieon TV Oécemy
EPYUOIAG He TIG YVAOEIS KAL TIG IKAVOTITES TIG OMOie TPETEL v S1a04Ter Khbe HELOG TOV TPOGHMIKOD,
He TeEAKO 6TOXO T Guveys], VEEVBUVY, EVEMIKTY Ko OLOKANPOUEVN Emayyehpatiky exnaidevon Kot
EMUOPPOOTN TOV EPYULOUEVDV.

H Etoupeio Bzopet myv exnaidevon kar my avantudn tov avlpdrov mg enévévon kat npobndBeon yia
™ 81K TG pakpompoBesyn kat Pidoyun avamtul.

H exnoidevon tov mpocwnucod mapéyetar kuping péoa and to Ivetrovto exmaidevong tov Opikov
(Teleperformance Academy).



Meprpariov

H Eroipeia otov topéa g mepPariovricig Saysipiong epopudlet TIG TOAMTIKEG OV aKOAOVOEL O
Opthog ™mg TELEPERFORMANCE 7ov avikel. Avtég agopovv kuping ot EQUPUOYN ™S apyic
TPOAMYNG KoL TPOLyUaTOnOLED CUOTNUATIKES EVEPYEIEG  TPOKEWEVOL v EMOYIOTONOLODVTON  OL
mepLailoviikég g emntdosig. AVoATIKEG TANpOQOpieg oyeTIKG e TO nepaiiov

H Eraipeia avapéver my viomoinon Tav TEPPAAAOVIIKOV Kol KOWOVIKGY Kpunpiov, keboheg kot
Kprnpiov etapikig SwkvPépvione kotd ™V Aewovpyia g, GOPPOVE, pE TO apBpo 30 g odnyiag
(EE) 2016/2341 (ESG criteria: Environmental. Social & Governance).

Tomui} Kowvovia

H Etaipeio axokovBdvtag tic mOMTIKEG Kot Tig apyég Tov Opikov Bpioketar 6to mhevpd TG TOMIKNG
KOW®VIOG Kol oVTAmoKpiveTal pe gvawobnoio o Bépota mov ™V anacYOLOVY £yovrag avamtuéer pio
otevn oyEon mov Pacilerat oto Sidhoyo Ko ™ ovvepyaoio. H Eraipeio oyediale kon viomote ophoelg
MOV AVTOMOKPivOVTOL GTig Pucikés aviykeg mS Kowwviag, oe (nmipata epyosio, avantuéng,
exmaidevong, vyeiog, TEPBAALOVTOG, Kot TOMTIGLOY. EvBappiver tov Behovtiond wor vrootnpilet

TPOTOPOVAIES Yo TNV Piboium OVATTUEN TNG TOTIKNG KOWVmViac.

Yrnoketootipora

A&V VTAPYOVV VTOKUTOGTIHATA.

Abvan, 25 Arpihiov 2025

O IIPOEAPOE TOY A.X.

AAEEOTIOYAOE TPIANTA®YAAOZ IIAZAAHY “ABBAX
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EKOEZH ANEZAPTHTOY OPKQTOY EAErKTH AOTIETH
Mpog Toug Metédyoug Tng etaipeiag YITHPESIA AMESHS ANTAMNOKPISHS AE

‘ExBeon eAéyxou emi Twyv XPNHATOOIKOVOHIKWV KATOOTATEWV

Mvopun

Exoupe eAéyéel Tig xpnuarooikovouikée KataoTdoeig Tng etaipeiag YMHPEZIA AMEZHE
ANTAMNOKPIZHZ A E (Etaipeia), ol 0Troie¢ atroteAoUvTal TTé TV KATdoTacrh XpnHaToolKOVOUIKAG
Béong Tng 3115 AekepBpiou 2024, Tic KOTAOTAOEIS TUVOANIKWY EITOBNHGTWY, HETABOAWV 1Biwv
Ke@aAaiwy Kal TaPEIGKWV POWY TNG XPHOEWS TTOU €ANge TV nuEPoUNVia autr, KB Kai Tig
ONUEIWOEIG ETTT TWV XPNUATOOIKOVOUIKGIV KATAGTAGEWY TTOU TepIAApBAVOUV ousIWBEIS TTANpPOpOpiES
AOYIOTIKAG TTOAITIKAG.

Kard tn yvipn pag, ol XPNHOTOOIKOVOUIKES KATACTATEIS TTHPOUCIAouV £UAOYQ, OTTG KGBE ouaiwdn
amoyn, T Xpnuatoolkovopiky Béon ™ Etaipeiag kard v 317 AekepBpiou 2024, ™m
XPNHATOOIKOVOUIKN TNG ETTIO0ON KOl TIG TAPEIOKES TNE POES, yia TN Xpron Tou éAnée Tnv NUEPOMNVia
auTr, gUpewva pe Ta Aiebvr MpéTuma XpnuaTooikovopikrig Avagopdg (AMXA), OTTWG AUTd £Xouv

UloBeTnBei aré v Eupwraikn ‘Evwon kai auvadouv HE TIG KAVOVIOTIKEG araiTHOEIG Tou N.
4548/2018.

Bdon yviung

Aievepyoape Tov EAeyx6 pag oluQwVa pe Ta AiebvA Mpoétutra EAgyyou (AME), Tou éxouv
eEvowpaTweel otnv EAAnvIKA NopoBeaia, Oi eUBUVES pag, oUPQWVA Pe Ta TTPATUTTA QUTA
TIEPIYPAPOVTAI TTEPAITEPW OTO THAKA NG £kBe0Ng Hag «EuBUVES EAeyKTH via Tov EAeyxo Twv
XPNHATOOIKOVOUIKWY KataaTdoswvy. MioTedoupe 6T Ta EAEYKTIKG TEKUF IO TTOU £XOULE QTTOKTHOE!
Eival eTTapkr] kai KatdAAnAa va TapEXOUV BAan yia TN yVWUn pag.

AvegapTnoia Tou EAsykTh

Eipaore avegdprnrol amé v Eraipeia, cUpgwva pe Tov Kadika Aeovroloyiag yia EtrayyeAparieg
EAeykrég Tou ZupBouliou AleBviov Mpotutwv Agovroloyiag EAeykTiv (Kwdikag ZAMAE) Trou éxel
evowpatweel otnv EAAnvikr) NopoBeaia, Kabuwg kai Tig araitioelg Seovroloyiac Tou N. 4449/2017, Trou
OXETIGoVTal LE TOV EAEYXO TWOV XPNHATOOIKOVOIKWV/OIKOVOHIKWY KaTaoTaoEWY oty EAAGDA. ‘Exoupe

EKTTANPWOEI TIG BEOVTOAOYIKES Hag UTTOXpeWoEei§ oUppwva e To N. 4449/2017 ko TIG QTTAITACEIC TOU
Kwdika ZAMAE.

AMAgg NMAnpogopisg

Ta péAn Tou AloiknTikoU ZupBouhiou eival uredBuva yia 1ig AMeg MAnpogopieg. O ANeg MAnpogopicg,
eival n 'ExBeon Alayeipiong Tou AloiknTikoU ZupBoudiou (aAAd Sev TEPIAaPBAvouy TIg
XPNHATOOIKOVOIKEG KATAOTAGEIS Kal TV £kBean eAéyyou eTri auTWV), TTou AdBape TpIv aTTé T
NHepounvia g Tapoucag £kBeong eAEYKTH.

MPATECOYQTEPXAOYSKOYITEPS, Aveovepm Eheystua) Etapeia, TEMH: 001520401000, T: +30 210 6874400, www. pwe,gr

Abipva: Aewp. Kngiaiag 65, 15124 Mapobo | T: +30 210 6874400 || Beooakovikn: Ayiag Avaotaoiag & Aatptor, 55535 vhaia | T: +30 2310 488880 || Indvviva:
[Mhareia Mapyng 2, 10¢ dpapog, 45332 | T +30 2651 313376 | | Métpa: 28ng Oxtofplow 24 & OBwvog Apahiag 11, 26223 | T: +30 2616 009208
Podiog: Avorpading 82, 851 00
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H yvioun pag emi twv xpn HOTOOIKOVOUIKGV KATAOTACEWY BEV KAAUTTTEN TI AMeg MAnpogopieg
oupTepiAapBavopévng Tng ‘EkBeang Alaxeipiong Tou AloiknTikoU upBouliou.

Ze axéon pe Tov EAeyXd pag el Twv XPNHATOOIKOVOUIKWV KATAOTATEWY, N EUBUVN Wag eivar va
avayviooupe Tig ANeg MAnpogopieg kai e Tov TPOTO AUTS va egeTdaoUpE £Gv of AMEC MAnpogopieg
£lval OUCIWBWG ACUVETTEIG pE TIG XPNHATOOIKOVONIKEG KATAOTACEIS 1} T YVWOT TTOU QTTOKTHOapE Katd
Tov £Agyxo r aAMIt)g paiveTar va sival OUCIWBWG ECPAMUEVES.

Egerdoape edv n ‘ExBeon Alaysipiong Tou AtoiknTikod ZupBouAiou TrepIAapBavEl TIC YVWGTOTToIfoEIS ol
oTroieg amraiToUvTal atré To N. 4548/2018.

Me Bdon Ti¢ epyaaisc Tou EKTEAETOPE KATA TOV EAEYXO PAg, KaTd T yvwoun pag:

° Ta Anpogopiakd oTolyeia Trou mepiAapBdvovral otnv ‘EkBeon Alaxeipiong Tou AloiknTikou
ZupBouAiou Tng xpriong TTou £Ange Ty 311 Aekepppiou 2024 avrioToixouv aTic
XPNHATOOIKOVOUIKEG KATACTATEIC

° H ExBean Alaxeipiong tou AloikntikoU SupBouliou EXEI KATAPTIOBE! CUNQPWVA P TIG IYUOUTES
VOUIKES aTTaITHOEIG TOU dpBpou 150 Tou N. 4548/2018.

EmirAfov pe Bdion Tn yvion kai Karavonon TTou aIroKTHOaUE KaTtd To EAeYX6 Hag, yia v ETaipeia ka
T0 EPIBAAAOV TNG, EiNaOTE UTTOXPEWEVO! VO avaPEPOUE £V EXoupE EVTOTTIOE! oucIwdelg avakpiBelsg
otnv ExBeon Aiaxeipiong tou AioiknTikoU TNG ZupBouhiou. Aev éxoupe va avaQEPOULE TITTOTA OXETIKA
ME TO Bépa auTd.

EuBuveg Tou AloiknTikou ZupBouAiou Kol TwV UTTEUBUVLV yia T S1akuBépvnon eTri Twv
XPNHATOOIKOVOUIKWY KOTAOTACEWY

To AloiknTiké ZupBoUAIo Exel ThV €UBUVN yia TNV KaTdpTIon Kai eUAoyn TTapouciaan Twv
XPNHATOOIKOVOUIKWV/OIKOVOMIKWV KATAOTACEWY GUUQWVa HE Ta AMXA, 6Twg autd éxouv UloBeTnBel aTrd
v Eupwraikr Evwon, T1ig amairioeig Tou N. 4548/2018, OTTWG Kall VIO EKEIVES TIG BIKAIBES ECWITEPIKOU
eAEyxou TTou To AlolknTiKé ZupBoUAI0 KaBopiCel wg amapaitnTeg, WOTE va KadioTaral duvarr n kardprion

XPNHOATOOIKOVOUIKWY KATAOTATEWY aTTaAAaypévy amrd ouoiwdeg oQAANA, TTOU o@EikeTal eiTe OE aTrarn
£iTe o€ AdBoc,

Kard v kardprion twv XPNHATOOIKOVOUIKWV KATACTATEWY, To AlolknTiké ZupBoUAIo Efval uTTsUBUVO yia
TNV agloAdynon Tng IkavéTnTag Tng Etaipsiac va ouveyioel Tig dpaaTnpEIOTTES TNC, YVWOTOTTOIVTAG OTToU
OUVTPEXE! TETOIO TTEPITITWON, Ta BéPara TTou OXEeTICoVTal PE TN guveXI{OpEVn dpaoTnEIOTNTA KO TN Xprion
™G AoyiaTikig Bdong Tng OUVEXIZOHEVNG BPaaTNPIGTATAG, EKTOC Kal EQV TO AroiknTikG ZupRouAio eite
TportiBeTal va peuctotroiroel v Etaipeia f va SlaKkGWel TIg BpacTNPIOTTES TN A Bev Exel dAAn
peaNIOTIKY eVaANOKTIKA £TIAOYH aTTé TO VO TTPOXWPIOEI 0" AUTEG TIG EVEPYEIEC.

Or utredBuvol yia Tn diakuBépvnon EXouv TNV euBlvn eTToTITEIOG TG dladIkaciag XpnHAToOIKOVOUIKAG
avagopdg tng Eraipeiag.

2 amd 4



pwec

EuBuveg eAeykTi] yia Tov EAEyY0 TV XPNHATOOIKOVOUIKWYV KATOOTATEWY

O1 a1éx01 pag eival va atrokTigoupe ebAoyn diacpdahion yia To Kard TOoo ol XPNHATOOIKOVOUIKEG
KAraoTdaoelg, ato oUvoAd Toug, sival amarhaypéves até ouoideg opdAua, Tou opeikeTal ite ge arrdrn
eite oe AdBog Kal va ekdUWooUNE EKBED EAEYKTH, N omroia TepiAapBdvel T yvaun pag. H ethoyn
dlao@daNion ouvioTd dlacgdAion uynAou emmiTédou, aAAd Bev eivan eyyunan 611 o £Aeyx0g Tou SievepyeiTal
oUppwva pe Ta AME, Trou éxouv evowparwesl otnv EAAnvikr) NopoBeaia, 8a evroTilel mavra éva
QUOIWBEG OPAAPA, GTaV AUTE UTTAPXEL Z@AApara duvaral va TpokGyouv armé amdam f amé AdBog Kai
BewpouvTal ougIwdn éTav, pepovwpva N aBpoioTikd, Ba propoUae eUAoya va avapéverar 6T Ba
ETNPEACAV TIG OIKOVOIKES ATTOPATEIC TWV XPNaTwV, TTou AauBdvovral pe Bdon autéc TIG
XPNHOTOOIKOVOUIKEG KATAOTAOEIG.

Qg kabrikov Tou eAéyxou, oUPPWVa He Ta AME Trou €Xouv evowpaTweel atnv EAAnvikr NopoBeoia,
aokoUpe eTrayyeAparTiki Kpion Kal laTnpoUlE eTTayyEAPATIKG OKETTTIKIONS KOS’ 0An TN SidpKela Tou
eAéyxou. Emiong:

. EvroTridoupe kai aglohoyoupe Toug KIVOUVOUG 0uCItiBoug OQAAPATOS OTIG XPNHATOOIKOVOUIKEG
KaraoTdoelg, ou opeileral eite oE armdm eite o AdBog, oxedidgovrag kal Sievepywviag EAEYKTIKEG
diadikacieg Tou avramokpivovral aToUG KIVBUVOUG auTolg Kal ATTOKTOUKE EAEYKTIKG TEKURpIO TTOU
gival eTTapkr Kal KatdAAnAa yia va Tapéxouv Bdan yia TNV yviun pag. O Kivduvog pun eviomapou
OUTIBOUG CPAAATOG TTOU OPEiAETal OF amrdTn ival uPnAGTEPOG aTTG OUTOV TTOU OPEIAETAI OE
AdBog, kabtig n amdrn pmopei va EUTTEPIEXEI CUUTTAIYViD, TTAGCTOYpagia, EOKEPUEVEG TTapPaAEiPEIC,
Weudeig dlaBeBaIi)oei 1 TTapakapyn Twy SIKABwY ETWTEPIKOU EAEYXOU.

. Kartavooupe 1ig IKAISeg eowTepikoy EAEyXou TToU OXeTIZovTal PE ToV EAEyXO, UE OKOTTS TO
OXEBIOONS EAEYKTIKWV BIaSIKATIDV KaTGAANAWY Yia Ti TTEPIOTACEIG, AAAG OXI PE OKOTIO THV
BIATUTTWON YVWUNG 1T TN QTOTEAECHATIKSTATAG TWV BIKAIBWY EGWTEPIKOU EAEYXOU ¢ Etaipeiac.

. AglohoyoUpe TNV KataAANAGTATA Twv AOYIGTIKGV TTOATIKGIV Kal HEBOBWYV TToU XpnaiyoTroIReNKav
Kl T0 EUAOYO TWV AOYIOTIKWV EKTIHACEWY KOl TWV OXETIKWY YVWOTOTTOIACEWY TTOU £YIVAV aTré TO
AloiknTikS ZupBouAio.

" ATro@aivépaare yia TV karaAAnASTnTa TG Xpriong amo To AloKnTIKG ZupBouhio TNG AOYIOTIKAC
apxnig Tng cuvexIZouevng OpacTNEIGTNTAG Kal e BAON Ta EAEYKTIKG TEKHMPIQ TTOU aTroKTABNKav yia
TO EQV UTTApXEl 0UOIBNG aBeRaIdTNTa OXETIKG ME YEYOVOTU 1| OUVBIiKEG TToU UTTOpE Va
utrodnAwvouv ouoiwdn aBeBaldTTa W¢ TTpog TV IkavetnTa TG ETaipeiag va ouvexioel
dpaoTnpIoTTd TG, EdV cuptrepdvoupe 6T ugioTaral oucIwdng aBeBaidTnTa, EipaoTe
UTTOXPEWHEVOI OTNV £KBECN EAEYKTH Va EMIOTHGOUE TNV TTPOTOXN OTIG OXETIKEG YVWOTOTTOITEIC
TWV XPNHATOOIKOVOUIKWY KATAOTATEWV I £GV QUTEC Ol YVWOTOTIOINTEIS Eival aveTTapkeic va
BlapopOTToIRCOUE TN YVipN pag. Ta OUNTIEPAOUATA Hag BadifovTal O EAEYKTIKG TEKUIPIC TTOU
QTOKTWVTAI HEXPI TV NUEPOUNVIa TG EKBECNC eAeykTr). QoT600, BENNOVTIKG yeyOVOTA 1y ouvBrikeg
EVOEXETal Va £XOUV WG aTroTéAeapa n Eraipeia va TTados va AeiToupyel wg cuvexiZéuevn
SdpaotnpioTnTa,

. AglohoyoUpe Tn ouvoAikr Trapouaiacn, T oI Kali TO TIEPIEXGUEVO TWV XPNHATOOIKOVOLIKWV
KATaOoTAOEWV, CUUTTEPIATUBAVOREVWY TWV YVWOTOTrOIgEWY, KaBWe Kal To Katd Tégo ol
XPNHATOOIKOVOUIKEG KATAOTATEIG QTTEIKOVIZOUV TIC utrokeieveg ouvalAayég Kai Ta yeyovera HE
TPOTTO TTOU ETTITUYXAVETaI 1) EUAOYN Tapougiaon.

3 amo 4
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pwec

MeTagld dAwv Bepdrwy, KolvoTrololpe oTo AloiknTiKG ZUPBOUAIO, To oXeBIalopEVO elpog kal To
Xpovodidypappa Tou eAéyxou, KaBwg Kal gnuavTikd eupripata Tou eAéyyou, oupTEpIAQuBavVOUEVIIV
OTroIWV ONUAVTIKGOV EANEIPEWY OTIC BIKAIDEG eowTEPIKOU EAEYXOU EVTOTTIZOUE KATd ™ SidpKeia Tou
eAéyxou pag.

‘ExBeon emi dAAWY VOUIKGV KO KAVOVIGTIKGIV ATTATHOEWY

1. 'ExBeon Alaxeipiong Tou AloiknTikoU ZUpBouAiou

O1 epyaoieg Tou eKTENEOApE OXETIKG pe mv ExBean Alaxelpiong tou Aloikntikou ZupBouAiou
avagépovTal avwTépw, otV TTapdypago «AMeg MAnpogopieg».

2, Aoima 8épara

ZTN onpeiwaon 2.2 Twv Xpnuaroolkovopikv Kataotdoswy yiveTal avagopd oTo yeyovég 611 To alivoro
NS KaBapng BEong Tng Etaipeiag kard Ty 31n AekepPpiou 2024 éxer karaoTei PiIKpOTEPO TOU 50% Tou
METOXIKOU  ke@aAaiou TG ETaipeiag kal wg ek ToUTou CUVTPEXOUV OI TTpOUTIOBETEIS TG Trap.4 Tou
dpBpou 119 Tou N4548/2018. To AroiknTikG ZupBoUAio Tg ETaipeiag, AapBdvovtag utmréyn Tig
TPGVOIES Tou dpBpou 119 Tou N.4548/2018, Ba BEoel To B€ua atn emdépevn Tevikr ZuvéAeuon Twv
HETOXWV TTPOKEILEVOU VA ATTOQATIGTOUV Tal KatdAAnAa pérpa.

-l ABrjva, 29 Atrpihiou 2025
pwc H Opkwr6g EAeykrrig AoyioTrg

MpdigyouwtepxaoucKoUTepg ' o
Avvuun EAeykTiki Etaipeia

Aew@. Kneioiag 65

15124 Mapouai ‘EAeva Oguiatokhéoug
AM. ZOEA 113 A.M. ZOEA 38901

4 amo 4



Karderaon Xpnporoowovopixiig @éong 31 Askepfpiov 2024

ENEPTHTIKO Inpeiwon 31.12.2024 31.12.2023
Mn kvkhogopodv svepynriko

Avia meplovclokd otoyeic 4 1 1
Evoopato méyu 5 1 1
Aowmég paxponpdfeoies anatioelg 1.815 1.815
LHvodo p1) KUKADQOPOVVTOG EVEPYNTIKOD 1.817 1.817
Kvkdlopopodv evepynriké

Epropicég anarmosig 18.600 -
Aowtég anatioec 6 16.462 13.641
Topeaxd Swbéoipa kot wwodvvayia 7 222.647 133.677
LYVoho KUKALOQOPOUVTOG EVEPYNTIKOY 257.709 147.318
ZOvoko evepyTIKOD 259.526 149.135
JTATA KE®AAAIA

Metoyud Kepaiaio 8 552.000 432.000
AmoBepatucd 8 23.326 23.326
Amnoteléopata €1g véov (342.581) (320.447)
Zovolo Wiov kepahainv 232.745 134.879
YIHOXPEQYEIX

MaxponpéBeopeg vroypedroeig

IpoPréverc 2.600 2.600
Lovodro pakpompoOsopmvy voypedoEmY 2.600 2.600
BpayvapéBeopes vroypedoeig

[popnBevtéc kon Lowrég voypedoerg 9 16.103 3.122
Yroypemoelg oe 9Opoug - -
Aowég BpoyumpoBesiieg vioypemosig 10 8.078 8.533
Ziovodo BpayvrpiBeopov vroypedocmy 24.181 11.656
ZOvodo vIoypedoEY 26.781 14.256
LHvoho WBinV KEQUALIOV KL VTOYPEDEEDY 259.526 149.135

Ot emovvantdueveg onpeudoeig otig oelidec and 5 £wg 25 amoTelovV aVOIOOTAGTO HEPOS AVTHOV TMV
OIKOVORIK®OV KOATOUOTAGEDV.



Kordoraon Zvvolakov Eicodijparog
o ypfion mov édnée omig 31 AskepPpiov 2024

[MoMoeg Yanpeowhy
Zivoro Ecodov

['evikd Srowntikd £Eoda

ApoBég kat ££08a mposmmicod
AnocPéoeig

Ao £éc0da/(££0da)

Zovodo képdove/(Enpiag)

Xpnuatoowkovopukd é6oda

Xpnuorookovokd ££0da

ZHvodo yppaTootkovopikon UTOTELEGPLUTOG

Képdn/(Cnpieg) mpo gépov s1601 noTog
Dopog srsodnpatog

Képdn/(Cnpisg) pera amd @opovg
Zovoliko e1o6dnpa

Inueioon

11

4,5

2024 2023
15.000 53.931
15.000 53.931

(29.322) (26.720)

(7.748) (12.072)
(7 -
(22.077) 15.139
(56) (66)
(56) (66)

(22.133) 15.073

(22.133) 15.073

(22.133) 15.073

Or emovvantépeveg onpethoeg ot oekideg amd 5 £mg 25 anotehodv avandoTasTo HEPOG AVTMV TMV

YPNUOTOOIKOVOLUKOV KUTOGTAGEMY.



Korastoon MetaBoliis Idiov Kepalaioy

I ™ yprion mov £dnée omig 31 AekepPpiov 2024

Ynélorno otig 1 Iavovapiov
2023

Zovodiko g160dnpa

Képon / (Cnmiéc) neprodon
Lvvohiké e16édnpa yie Ty
nepiodo

Yréhouro 61ig 31 Askepppiov
2023

Ynolowro otig 1 Iavovapiov
2024

Luvoliko s106dnpa

AvEnon petoyikod kegaiaion
Zovolko ewebdnpa Yo Ty
nepindo

Ynohouro otig 31 AskepfBpiov
2024

Znueimon

Inpeioon

Meroyko
KEQaharo

432.000

432.000

Metoyko
KePaAaro

432.000

120.000

552.000

AmnoBegpa-
TIKQ

23.326

23.326

AmoOgpa-
TIKQ

23.326

23.326

Amoteié-
SHOTO E1G
véov

(336.720)
15.073
15.073

(320.447)

Amotelé-
SUOTA E1G
vEov

(320.447)

(22.133)

(22.133)

(342.580)

Zovolo

119.806
15,073
15.073

134.879

Zovoiro

134.879
120.000
(22.133)
(22.133)

232.746

Ot emovvonTopeveg oNEIOGELS OTIG oehideg amd 5 g 25 amotelobv avaTOoTAGTO HEPOG BTV TMV

YPNHATOOIKOVOLUKDY KATAGTAGEMV.



Kotdstaon tapsiokdv podv

Képon/(Enpieg) pera gopov e100dn paTog

IThéov/peiov npocappoyés yra:
Dopog ewodnuatog
Amnocféceig

Xpnuatoowovopukd 608

Xpnuoroowovopukd ££0da

Képdn amd ndinen nayiomv

KoBop1 (abEnen)/peioon sroyygiov Evepynrikod
70V 6YETICOVTOL pe AE1ToVpYIKES SpUusTPOTTES
Europikés anotiosic

Aowég amontioeig

KaBopi avinon/(peioon) sroysiov Madyrikod
mov oyeTiCovran pe hertovpyikés dpasTyproTyreg
ITpounBevtég

Aowég voypemoeig

KoBapig tapsrakis poic anod Lertovpyikeg
dpasTnproTnTeS

Xpnuatoowovopkd Esoda

Xpnuaroowovopkd ££oda

IMainon nayiov

Tapewokég poéc umd emevdvTikég Spasy proTNTES
AvEnon petoykod kepaiaiov

Amominpopn e£6dmv avénong petoykod keaiaiov
Taperwokég poig ané ypnparodotikig
dpuoTproTnTEg

KaBap ad&non/(psioon) tapsiokdy podv

Tapeio ko raperaxd Srwbicipa 1 lavovapiov

Tapgio kor Toperaka Srabicipa 31 AskepPpiov

Inpeioon

4,5
12

12

2024 2023
(22.133) 15.073
(66) (66)
(22.068) 15.139
(18.600)
(2.821) 4.689
12.982 (48.278)
(457) (1.600)
(30.964) (29.955)
(66) (66)
(66) (66)
120.000 4
120.000 .
88.971 (30.021)
133.677 163.697
222.647 133.677

Ot emovvantdpeveg onpeidoerg otig oerides amd 5 £m¢ 25 0moTELOVY UVUTOGTAGTO HEPOS HVTOV TMV

XPNHOTOOIKOVOIKMVY KUTUSTAGEMY



1. Tevikég minpogopisg

H etaipeio «YITHPEXZIA AMEIZHE ANTATIOKPIZHE A.E.ILY.» pe 8.1. «DIRECT RESPONSE
SERVICE (DRS)» (g9’ &&ng 1 “Eraipeia”), pe é3pa otov Iepoud Attikng, 086¢ T'pafuag  ap. 25
[A.P.M.AE. 41359/01/B/98/443 & AP. I.E.MH: 322590100 &ye1 ovotabel kat Aewwovpyet vopipng ard 1o
£t0¢ 1998 .

Toyyaver €€ okorinpov Buyatpuc etaupeia g edpevovoac omv Kaiibéa Attuaig, Aempdpog Onocéme
ap. 330, avevdpov etapeiog e mv  enmovopic “YITHPEZIA 800 — TEAEIEPO®OPMANL
MONOITPOZQITH ANQNYMH ETAIPEIA TTIAPOXHE YITHPEZIQN™ «o1 8.1. «Teleperformance
Hellas», n omoia eivor n ev EAAGSL Buyatpucy Tov peyadbtepov maykoouing opiov TAPOYNG LINPECIHV
HEG®O TAEQPDOVOL Yo Aoyaplaopd tpitov (Call Center). O dpkog Teleperformance dpastnplomoieital o
100 xbpeg xor anacyolei kovid otovg 450.000 epyaCopevovg. Ot ypNpaTooKovopIKég KOTOGTAGELS TOV

Ouyatpikdv etopeidv evorotovvrat OTIS YPNHOTOOIKOVOIKES Kataothoetls g Teleperformance S.E. otV
Foiiio.

O oxondg ™g etoipsiog EMTVYXAVETUL HE TV GOKNON KoL GvemTuén Tov TOPOKATO OVOPEPOUEVHV
OpusTNPOTHTOV:

a) ™V mpodOnom ko ektéheom MAEPOVIKG, TOMGEOV ThONG PYoEMG TPOIOVTMY Kot vIMpesIdY Sio
mhepdvou (telesales/telemarketing) YL A0YOPIAGHG TPITMV TPOSHRMV VoKDY N QUOKAOV TV
EALGO0 kot 670 e€ntepikd.

B) T épevveg ayophc y maang QhcEng mPoidvia KoL VANPEGIES Yo Aoyapaopo tpitev npochray
VORIKOV 1] Quotkdv otnv EALGSe kot 610 eEMTEPIKO.

Y) MV katdprion, Sopépemon 1 Kot mv mpopnben and tpitovg kat Siibeon KataoTdoEmY OVOLLATOV
VIOYMPIOV TEAATAOY — 6ToY®V ThoNg @HoENS V1o TNV TPOoOANGN TOMGEDVY TPOIGVTDY 1 LANPEGUDHV.
Ev yével kdBe dpaotnpiémta oyetucy pe o telemarketing xat ) popen avt Tpontcemns ToAfcenmy
TPOIOVTMV Ko vANpEcudY, Kabdg Kat ™MV mapoyl} GVUPOVAEVTIKGOY VINPESIOV OYETIKG e TO
OVTIKEINEVO AT KoL TV opyavest dhkmy EMYEPNCEOV TOV emBIDKOLY TOVG 10V T CUVOQELS
GKOMOVG.

8) v anevbeiog Swwpmon (direct mail),

£) TV TOPOY VANPECUHY MAEPOVIKAG  VIOOTPENG  E10TPAEENC OMOITNOEMV Y100 AOyaplacuod
XPNHOTOTOTOTIKAOV WBPVUATOV,

OT) TV TMUPOYY VLANPECIHY HIYXOVOPYAV®ONG, UNYovoypaenoTg, LTOCTHPIENG  INXAVOPYEVMGNS Kot
pnyavoypaenong kabdg kot katayhpnong dedopévov e KEVIPIKO apysio yuw Aoyopuaoud tpitmv,
PUOIKDOV 1] VOUIKOV TposhTmV 1 OPYOVIGUMY, SNpoTIKGY 1} KuBepynTikdV apydhy, pe v empvAatn
TV drdéemy Tov N. 2472/97,

§)  mv dopydvoon cepvapiov, TupdToy KATapTiong, svpmosinv, nuepidov, cuvedpiny, SyoVIGHOV
K1 EKCTPUTEIDV TANPOPOPIGI|G YL ENEIPNUATIKOVG 1] S10QNIGTIKODE GKOTONC,

N) TV Topox LANPEcIHY Siekmepainong Kot OLOKARPOONC TG dadikaciog nokiioeng ndong hoswng
TPOIOVIWV KAl VINPESIHY Yo LOYaplaopd Tpitmv, PUOIKOV 1 VOIKOV TpochRov oty EALGSe kot
OTO ECOTEPIKO, LLE TNAEPOVIKE, OMTIKOUKOVGTIKG, nAekTpoviKd 1| Tayv3popKE péca 1N TaRVUETAPOpPES,

)  mv dnovpyia, tegvicy vrooThpiEn, Agrrovpyia kat doiknon kévipov efompémong mehatdv
XPNOTOV TPOIGVIMY 1] vINpestdy, Y royoplacpd tpitmv, QuUoKGOV T VOUIKOY poodrov 1
OPYOVIGU®OV, dnpoticdv 1 kufepvticdv apydv,



U TV mapoy VINpESIHY TopayyeMOANYinG, Tapoyfic TANPOPOpIhY LE TNAEQMVIKG, OTTIKOUKOVGTIKG 1
NAEKTPOVIKG PEGE, Y1 AOYOPWICHS TPIT®V, QUOIKOV 1| VOIKGOY rpocOrmv oty Elidda kar oto
eEMTEPIKO,

) ™V mopoy vimpeodv avamtoéng, ofokdymong kot dwyeipiong mehatohoyiov 1 dvuvnrikod
TEAATOAOYIOV Y10 AOYAPIUGLO TPITOV, PUGIKGOV 1 VOUIKAY TPOSHTMY otV EALGda kat 610 e€mtepiko,

B) v mapoy LINPESIHY VROSTHPIENG YPNOTOV Sradtction Kat NAEKTPOVIKOD EUTTOPIOV,
1Y) TNV TOPOYI VINPECIHY AUPISPOIIG POVNTIKYG OVTATOKPIONC,

©) ™V KN KaTdnY MeBhoEwG, adeius | GAL®S Tmg Kot TV Tepoyh DINPESIDV TNAENYOTANPOPOPNGIS
(audiotex), atehdv khioeov (freephone), evidiov appdv Khjoemv (onephone), mieympogopiog
(televoting) kot vIMpec1OY TpocHTIKOD THAEPMVNTH (Voicemail) ka GUVOYDOV VINPECGIOV.

O %pNHATOOKOVOHIKEG KATAGTAGELS TIG ETAPEINS SVOTOLOVVTOL OTIG XPNHOTOOIKOVOIIKEG KUTUOTAGELS TG
Teleperformance S.E. otn F'udAio.

O ypnpatooovoukés kotaotdoelg Oa vrofAnBody Tpoc gykpion an6 v toktiky Fevua Tovékevon g
etaipeiag. O xpnUATOOIKOVOLIKES KOTUOTAGELS £xovv eyKptdel omd To Aowntikd Zopfodito g eTapeiog
v 25" Arpihiov 2025.

2.  Bdon mapovciacig Tov XpHaTooiKOVORIKAOV KUTAGTAGE®Y
2.1 Mijiwon copudppwaons

Ot svvnppéveg ypnuatookovopkég kKataotdoels g Etatpeiog apopody o1 ypron mov £Ange mv 31
Aexepfpiov 2024 kar éxovv cuvtaybei ovppmva pe ta Aedvi Tpdtoma Xpn HLATOOKOVOIIKTS AVopopdg
(“AITXA™) dnorg ovtd Exovy vioBenOei and v Evponaik) Evoon .

2.2 Zovéyion dpactypiotyraog

Méoa oy ypfion tov 2024, ta éc0da g Etapeiag avépyovron oe 15.000 eVpd Kol 1 npia ypHcemg
avijhBe oe 22.133 evpd. Katd mv 31 Aexepfpiov 2024, ta Anoteléopata eic véoy avépyovral o {npisg
Evpd 342.581 xon 1o Lovodo Idimv Kepudaiov g Etapeiog xet kataotel katdrepo tov nuioeog (1/2)
TOV PETOYIKOD NG keparaiov. Qg ek T0vTOV GLVTPEYOLY 0L TPobrOBEGELS TG Tap. 4 Tov GpBpov 119 Tov
N. 4548/2018 Béoer tov omoiov o Atowntikd Zvpodiio Bo cuykoAésen m levua) Zovélevon tov
Metoymv pe Bépa my Anym tov ketdiinlov pétpov.

[l myv egappoy} g ev Aoyo apyig n Awixnon g Etapeicg &xst AaPet vadym ™e ™V Tpdbect) g va
Hmv mpoxmpioet 6 exkadipion g ahkd va Swnphicer ™ Aewovpyio g Etapeiac. Eniong n Aoiknon
mg Etoupeiog éxer AdBet voym mv kavoTnta kat mpdheon tov petdyov e v ompicet pe kaOe TpodMO TN
Agrtovpyin TG Yl TOVAGYIGTOV TO SUCTNHE TOV eMdHEVOY 12 vy,

2.3 Bdony emuérpyong

Ot gpnpotoowovopkés kataotdoelg xovv cvviaydel Baoer g apyic tov IGTOPIKOY KOGTOUG KoL
Baciotnie oty apyi g cLVERIONG TG EMYEPNUATIKIG SPAGTIPLOTITOL.



2.4 Aearovpyiké véuieua

To hewovpyd vowopo g Eraipeiog sivar 1o Evpd. On XPNHaToOKOVOLUKES KataoTdoels g Etaipeiag
rapovsialoviat oe Evpd, extdg av avogépetat SLLPOPETIKG GTIG EMMUEPOVE oM HEUDGELC.

2.5 Xpijon extyujeeomv ko TaPadoy DYy

H obvtedn tov ypnpoatoowovopikedy watastdosmy coppove pe ta AILX.A. amowtel ™ OlEVEPYELLL
EKTUNGEOV Kat LIBETON Tapadoydy omd ™ Atoiknon, o1 onoieg Shvavron vo emnpedoovy NV EQopLHoYN
TOV LOYIOTIKOV apy®V Kol To AOYIGTIKG, VIOLOUTO. TAV TEPLOVGIOKOY OTOYEIMV Kat VIOYPEMOE®Y, Kubbg

EMIONG K1 TO TOGH TV EGOdMV Kot e60dwv. Ta mpaypatikd aroteléopora evdéyetat va Stapépovy amd Tig
OVOTEP® EKTIUNGEL,

Ot extypoeig kot ot oyetikég vrobéoerg enaveletaloviar oe TaKTd ypovird Swotpata. AnokAicelc tov
ALOYIGTIKOV exTUNGEDY avayvepifovtor ™y mepiodo katd ™V onoio emaveletaloviar pocov apopody
Hove my tpéyovca mepiodo N av apopovy kar TG pedhovikég mepLodong, ot amokhioerg empedCovv v
TPEXOVGQ KoL LEAAOVTIKEG TLEpoSOUC.

[Tnpogopies yia TIG ONUAVIIKEG OTMOPACELS KOl EKTINOELS TG Awiknong yuu mv EQUPHOYN TOV
AOYISTIKGOV apyGV mepthapuPdvoviat oo TOPUAKATO:

— Dopog ewwodparog-onpeimon 3.10

3. Ovouhdeig hoyotikég apyéc

Ot hoyiotikég apyés mov avopépovron TAPAKAT® EYOVV EQupROcBEL e cvviTEla Yo Oheg TS YpiGES OV
AVAPEPOVTUL GE BVTEG TIG YPNHETOOIKOVO WIKES KATAOTAOELC.

3.1 Avia meproveiaxd orotysio
Aoyiopika npoypappoto

Ot Gdeeg Ahoywopkod amotipdviar oto KOOTOg KToEmg peiov ovoompevpéves omooPéoels, ueiov
OTOWSTOTE GVGOMPEVIEVT amopsinoy. Ot amocPécerg devepyodvian pe Baon otalepn pébodo oTo
duaeTnua ™G meéhymg Lomg TOVG, N onoia Kupaivetat 3,3 ypdvia.

Aamiveg mov amatodvtar yia v avanTLdY Kot GLVTIPNGN TOL AOYIGLKOD avayvepilovral og ££0da otnv
Kordoraon Anoterespdrmv oto étoc mov TPOKVTTTOLV.

3.2 Eveduara maya

To evompata néyw neprovoiaxd otoyeia mephapPavovy Bertihoeig ebopévey akwvitov to onoia

Katéyovrar omd v Etapeio pe okond ™ AEITOVPYIKN XPNOOTOMON Tovg ahAd Kat Y10, S101KNTIKODG
OKOTOUC,

Ta axtwro (ktipia) ypnowonoodvion and mv Erapeia eite yia g Aewovpyicég epyacieg eite yw
dloumticovg oxomovg. Ta evebdpata Tay1e TEPIOVGIOKE OTOYE D, AmOTIIdVTAL omv agio ktiong pelov Tig
copevpeves arosPéoeis. H adio kmjong mepiapuPiver OUMAVES OV GUVIEOVTOL GUEGO. PE TNV amOKTN oM
Tovg. Ta owodneda dev amocsBévovtar. Ta vrdrowa evod HoTa Thyie TEPLOVGIKG GTOl el anooBévovTar e
Baon m pgbodo g crabepic anocPeong Kutd ™ dbpkeo ™G avopEVOpEVS Opélmg Lorg tove, Tov
£xer o6 e&ne:



Eidog mayiov sroryeiov ApOpdg ety opéhpng Long

Kripu 10
Metagopwd péoa 6
‘Emmho kot howmdg eEomhondg 4-5

O «Beltidoeig og axivnra tpitovy anoofévoviot oto JUKPOTEPO ZPpOVIKS SrdoTnue HETAED THE MEELNG
Cemg g Pertimong kon g Sidpretag HioBwong tov podwpévon axvijtov.

H oeéiym ol tov mepoveiuxdy otoysiov emaveCetaletal Kol avampocuppoletol epdcov Kpiverot
AVayKoio KoTd Ty Nuepopnvia GOVTEENS TV YPILATOOKOVO KOV KATAGTAGEMVY.

Ta evemporte mdyo tepovoiokd otoyeio eéetlovion 6mote avtd amarsita v oV amoueioon. H
hoyiotikly a&io Tov evedpatov GTOEIOL HEIOVETOL GTO VOKTIOWO OGO, GTNV WEPIMTMOY 7TOL 1
hoywotuc] a&io eivor peyaivtepn. To avakTioo Tocd vosital 0G TO peyariTepo petald g evioyng aéiag
(nelov o €60da mOANOMG) TOV TMEPLOLGIOKOD GTOWEIOL KL ™G mapovcag adiog tov peilovricdv
Kabap®V TopelKrdV podv mov tpoPréretal 6TL Ho. moPEPEt TO TEPLOVOIOKO GTOYYKELD KeTd TN Ypion Tov.

Ta xepdn N nuieg katd ™y Tdinon vroroyilovra GUYKPIVOVTOG TO Timpe, THANoNG pe TV avardcPeom
hoyotiki a&io kon avayvepioviat ota anoteréopata ¥PNoEMGS.

3.3 Amopsimon aiac uy ypyparooikovoukéy weproveiardy aroryeioy

Or hoyotikég adieg oV oToLEiny poKkponpdOecion EVEPYNTIKOV EAEYYOVTAL Y10 OKOTOVS AOpEimong OTOV
yeyovota 1 alhoyég oTig cuvbikeg vrodnAdvoLy 6T1 1) hoyioTiky afio umopet vou umv etvar avoxtioy.
Otav n hoyotik aia kdmoov meplovsiakod ototyeion VIEPPAIVEL TO AVAKTAGILO TOGO TOV, 1 avTicTOoyMN
Cnpie amopeioong tov kataywpeitar ota amotedéopara. H avaktoyn ofia mpocdiopiletar mg M
neyarotepn adio petagd mg evhoyng a&iag peiov £E0da mdANONg Ko s aliag ypnosms. Edhoyn ofia
peiov ££08a THANGNG eivat To TOG6 MOV pmopei va. Aneel amd T ThAnon evog TEPOVOIUKOV oToLYElOV OTO.
mhaicwe oG cuviBovg cuvadkayis HETUEd CUPPETEXOVIOV TG ayopas, perd v ogoipeon kdde
mpdobetov duecov kdoTovg Srafeong Tov TEPIOVGLKOD GTOWEIOD, £V, agion xpnong eivar n koBopn
TaPOveH i TOV EKTIDUEVOV HEALOVIIKOV TUUEIKGOY POGY TOV QVOREVETOL V. TpaypatomomBody amd
M GUVEY] (PTON EVOS MEPLOVCIAKOD GTOWYEIOV Kat 0d TV TPOGOBO TOV AVAUEVETAL VL Tpoxdyel and ™
01ifeon) Tov ©TO TENOG TNG EKTUNMMEVS MOEAYING Comg tov. Ia tovg okomolg TPosdopiood TG
amopeimong, ta otoyein Tov evepynTkod opodomoHVTOL 6T0 YAUNAOTEPO EminEdO Yy TO0 omoio ot
TAUEWKES POES Svatal Vo TPoodiopiotoly Eexmpiotd. Ol GmOPEIOHOEI TTov £YOVV avOyVOPIoTEL o€
mEPOVOOKG  otoyein  (extdg g wmepaling) efetdlovion o kGBe nuepounvia.  Kotdotaong
Xpnpotoowovopikiig ®EoNG yia TOYOV ovasTPoey.

3.4 Anaitijeeic

O ameatfioelg kotaympovvrar apyikd oty evhoyn aéio TOUG KO HETOYEVEGTEPL UMOTIUOVIOL GTO
avOTOGPESTO KOGTOG HE T YPTOT TOV TPOYHUTUCOD ETTOKIO, AOUIPOVUEVOV KL TMOV Oudv amopeioong.

Or amartoelg amd medteg Kut 01 LOWEG OMOATHGELS ETOKOTOVVTAL GE KGOS Tepiodo GVVTUENG OIKOVOLLIKMY
KOTUGTACEMY TPOKEWEVOD VoL StamioTtmBel av vadpyovy EVOeiels Yo amopeimon. Av VIApYovV TETOIEC
evieifes, tote tpoodiopileton To avakToo m0cd ™G anaitonc.

Amopgiwon mg afiag Tov onmtioemy TpaypaTonoEital 6To 1) hoyota aia avtdv vrepPaivel To ToGd
™G aveKTioung asiag Tovg.



3.5 Tapziaxd drabsoipa kat 160d6vaua

v Konyopio autn mepthapPdvoviat to XPMHOTIKG S1obécipa oTo Topeio, o katabéoelg oe tpaneleg kar
ot PpayvmpdOeopes emevdioelg mov AMyouv evtdg tpidv pmvy and ™MV npepopnvia odvtaéng tmv
YPMNUATOOTKOVO UKDV KOTOCTAGEMV.

3.6  Meroyikd kepdiato

To petoyucd kepdroro amotehsiton and KOWEG OVONAGTIKEG METOYES Kal eppavileTo otV kabupr| Oéon.
Ta dpeca oyetilopeva pe my avEnon tov petoykod kegaiaiov g Etaupeiog ££0da perdvouy wémosa o
O ke@diona.

Ta pepiopata avayvopiloviar cav LTEOYPEMOT oTNV MEPiodo mov Exouv eyikpidel amd TOVG LETOYOVG.
3.7 Ipofiéyerc kar evdsyduevec VIOYPEMCEIC

[popréyeg avayvapiCovror étav Etaipeio £xer mapovoeg vopukég 1 TEKHAIPOHEVEG VTIOYPEDGELS (G
amoTéLeo L ToPelAOVTHY YeYovoTov, etvar mbovi 1 exkaddpion TOVG HECH EKPOMY TOPMV KoL M extipmon
0V akpoig mocod TG VrOYPEMOTC pmopel vo mpoypatomomOei pe ofomotia. Ot npoPréyeig
EMIOKOMOVVTOL KT, TNV Muepopmvia obvtadng kabe Kardotaong Xpnuatoowovopkiic Oéong K
TPOCAPUOCOVTAL TPOKEWEVOD VUL OVIOVAKAODY mv mapovee adic g domdvng mov avapdvetol va
amontnBei yie ™ Sievbémon g vroypémong. O evdeydpeveg VIOYPEMTELS dev avaryvapiloviar otic
XPNHOTOOIKOVOLIKES KATUOTAGELS OALY yvoOoTOomOwvIaL, EKTOS av M mbavotnra ekpofig mopaV sivar
elayomn. Ot evdeydpevee OTUTHOELS eV avayvopilovial oTig XPMHOATOOIKOVOUIKES KATUGTATELS OALG
YVOGTONOLOOVTOL EPOGOV 1| E1GPOT) OTKOVOLLKDV 0peLdY eivar mBavr).

3.8 MicOamoec
H Etaipzio og mobonig
(i) O1 ovppéoeis piobwong tic Eraipeiac kai 11 AOYIGTIKI} TOVC avTipeTdTIon

H Eraupeio expisOévet kripur, Ot ovppaceg picbmong e Etaipeiag mov agopobv KTipio, cuvdntovral
KOTd KOp1o A6yo Yo kabopiopéveg nepdong,

Ot suppaoerg evdéyeton va mepiéyovy oHoTikd Kat N pobotka otoyeia. H Etonpeia enéhele vo pmy
Stayopilet Ta rodotikd kot ) prsborkd OTOYEl0. KOl avT’ auToY VoL T AOYIGTIKOTOEL ©¢ &va LovadIKO
oBoTikd otoysio.

Ot ebooeig avayvopiboviar mg Sucaibporta XPNONG TEPLOVGIAKDY OTOLYEIMY TOV EVEPYNTIKOD Kat
VRLOYPEMGELS HGHmONG, TNV NUepopmVvia oL TO tobopevo niyo kadiotaron Siubécipo yio xpnon.

To meprovoroxd otoryeio kot o VIOYPEMGELG OV GMOPPEOVY aTtd TN picBmon OPYIKG amoTiudVToL Bhoet
mg mapovoug aging. Orvroyxpedoselg Iobhoeny mepiiapfiavovy my kabuph tapoveo atic tov
ax6LovboV meboudtov:

* w0 otafepd mcbdpate (GUPTEPMUBAVOLEVOL Kol TOV «KaT' O0VGidvy otafepdv mAnpoPOY),
HELOPEVE KOTA TUYOV EI6TPAKTER KiviTpoL pisBwong,

* 1o petaPintd uebbuota, tov sfuprdviar and Evay Ok 1) éva emToKL0, apyIKd EMUETPOVTAL IE
xPNEM Tov detietn 1 tov emrokiov KaTd ™V 1) nepopmvia évaping g ebotiig neptddov,

0. 106G OV avapévovtat vo katainfovy Paoet EYYUNUEVOV VTOAEYLUATIKOV afihv,

* MV Ty e640KNONG TV SIKUIBPATOS ayopdc, sbv sivar nairov BEBono 6t m Etarpeio Oa efookiost
anTd 10 dKaimpa, Kot

* mv kotafokn) moviig Yo katayyehia g picBoong, edv 1 duipkein g piclmone anotvrhver mv
Goknon duabpotog g Etapeiog yio Katayyeiio g picbwong.



Ta xoatofintée pobopote kotd T1g ¥povikég TEPIOSOVg MOV KAADATOVIOL ANG SIKAIOME TAPGTACNS TG
picBoong mepapfavoviol oV EmPETPNON TG VIOYPEMONS EPOCOV eivar pdilov BEPono ot o eBmTig
fo aokfogl avTod TO ducoimpa.

O minpopes obopdroy nposfolovvtal pe o Texpaptd sTtdKIo ™G fichmong 1, £dv ovTd To EMTéKIo
oev pmopel vo mpocdiopiofei amd ™ oOpPucn pe TO SPOPIKS EMTOKIO SUVEISHOD TOV HeBmT
(“incremental borrowing rate”), dnkadf to emrékio pe 1o omoio Oa emPupvvéTav o WGHOTIC Yo vo
dovelotel To amapaimro kepdhao, Hote va omokTioEL éva oToyElo Tapopows abiac pe To pobopévo
oTOYElD EvEPYNTIKOD, Yoo MapopOwW YPoviKY mepiodo, pe mapdpoeg efac@uricelc kol og o POHOL0
OIKOVOLIKG TePdilov.

la vo. mpocdopicer o Sagopcd emrokio davewspold (“incremental borrowing rate™), n Eraipein
xpnoonotet o otadwkn mposéyyion (“build-up approach™) Eexwvévtag and évo emrdkio pndevikod
picKov, Kat KAVOVTAG TPOGAPHOYEG £181Kd 1o TN picOmon, m.y. SidpKeta, ybhpo, VOGH Ko eEuopaiion.

H Etoupeio etvan extebeinévn oe mbovég pehloviikég avéioeig petafAntdv medopdtov, Tov eaptdvrat
amd Evav detkn M éva emtoxio, kar o omoin Sev mepthapfivoviar oIy VIoYPEmEN PicBmENE Tapd HEVO
otav wpoypororombovy. Otav mpoypatonoobviol o1 eV AGym TPOSUPHOYES, 1 VIOXPEMOT icBmeng

EMAVETUETPUTAL KOl TPOCOPHOLETAL [IE OVTICTO] TPOGUPLOYT) TOV SKOIDUATOG YPTONG MEPIOVCIAKOD
GTOLKEIOV TOV EVEPYNTIKOD.

Kabe xatafoln pobbdpatog kotavépeton petah g vIoypémons HicHmoNG Kol TOL JPNHATOOIKOVOLIKOD
k6otovg. Ot toKoL enl g vIoypémong amd ) picOmon i kGbe mepiodo g didpketng ™G picOwong
L6OUVTOL [E TO TOGO TOV MPOKLATEL amd TNV e@appoy evog otafepod mepodikol emtokiov emi Tov
aveE6QANTOL VIOAOITOV NG VIOYPEWONG Ao TN Picbmo.

To kdoT0g TOV StKadPATOG YPNENG TEPIOVGLOKOD GTOYEIOD EVEPYMTIKOD amoTelsital omd:

. TO OGO TNG APYIKNG EMPETPNONG TN VITOYPEWONS HicBmong,

. YOV ebopoto mov katafinnkay Katd my nuepopmvia £vapéng g mebotikig neptddov
N TPV omd avtiy, peiov onowdnmorte kivtpa picBmong £xouvy ewonpoydet,

. VYOV apyikés peses dumdves te Tig onoieg emPapdvinke o wobmig, kot

. TO KOGTOG OMOKUTAGTUCT|C.

Ta Stkondpata xpNoNg TEPIOVCIAKAY GTOYEIMY EVEPYNTIKOD AmocPEvovTal 6T HiKkpdTEPY TEPi0d0 PETUED
™m¢ ®PEMUNG {ong Tov cToyeiov kot TG didpkewng pioBmong pe t otabeph péfodo. Ta SikardpoTo
APNONG TEPIOVOIKMV GTOYEIDV EVEPYNTIKOD HETAYEVEGTEPUL ETPETPMVTOL GE KOGTOC.

KataBokég mov apopobvv Bpayvmpdfecies iobhoeig ktipiov kadbg kat obhoeig 6Tig onoieg To
vIoKeijlEvo meplovotako otoryeio £xet yapnmin aio avayvepilovtol ota anoteAopata ypiong og EE0da pe
™ otabepn pébodo. Bpayompdbeopeg eivar o1 piobdoseig e didpreta pukpotepn tov 12 pnvov.

Avagopika pe tig puobaoeig ktpiov 11 Etapeia dev avayvopilel vroypemoeig picbmong kot dukaid oo,
¥PRONG TEPLOVCKAOVY oTOYEIMY KaOMOS 01 CLUYKEKPIIEVES GVUUPACEIS Eival AKVPMOGIIES AVi TAGH GTIyUY.
Téoo o expuobog 660 kKot 0 WoOOTAC propoldy vo. EUoKNOOVY TO SIKAIMNUE TOVG VO TEPUATIGOVY TN

obuPacn ywpic mv vroypémon kotafoing amolndoens Kot dev YoV KATOW0 GrOVSNIo OIKOVOUIKO
Kivntpo va napapeivovy og avmv.
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3.9 Hwijoeg Yanpeoiory

Avayvopion ec6dwy ané coufélaia pe TEADTES

Ot onpavtikotepeg katnyopisg e668mv ™¢ Eraipeiag apopovv:
- Ymnpeoieg mpocélxvong nehatdhv

- Ymmpeoieg vrostipiing nehathv

- ‘Ecoda ané enavatypoloyioes e£68mv

H Erapeia avayvopiler o éc0da, eEatpovpévav tOKOV Kat £668mV and pepiopoto Kol GAAe cvvagn
£0000 amd YPNHOTOOKOVOLIKG. PEGH OV avayvepitovtar copemve e to AITXA 9, kotd ™ petaPifoon
TV VIOGYOUEVOV VINPEGIDV GE TEAUTEG OE TOGE OV AVTIKATOTTPICOLV T0 avTdALayHe TOV avapévetat va
ducarovtarn Etaipeia évovet tov ev AGY® vIpecIBY pE Phom TV TapakdTe TPOGEYYION TEVIE PrudTov:

Brjpa 1: Mpoodopiopds me o uPaong yo v mapoyi vanpesiby

Biipa 2: Iposdopiopiég tov CEYMPIOTOV VIOYPEMTEMY TOV OmOPPEOVY UMb TN cOUPooN pe Tov neAdTY
Bijpa 3: Mpoodopiopdg tov tipn HOTOG SUVAALUYG

Bna 4: Katavopn tov tympatog GUVAALOYNG OTIS VIOXPEDGELG TOV ATOPPEOVLY (Ttd ™ ovpPoon
Biua 5: Avayvépion e56dov koo i OVIOTNTA IKAVOTOLEL TIg VIOYPEDGELS TG TOV OTOPPEOVLY amd TN

cOpPaon pe tov meddm

Ta £c0da avayvepilovra, coppova re 1o AXIIA 15, ot0 mood, to onoio N Etapeia avopéver va
SIKAOVTOL WG AVTaARaypo Yo T netafifaon tov vipesidv étav o mEAGTC amoKTd TOV Eheyyo TV
VANPESUDY, TPosdropilovtag Tov ¥pévo Tie petaifoong tov ehéyyov - eite oe 0ed0pHEVN YPOVIKT] GTryUn
eite oe Babog ypodvov.

‘Ecodo opiletal to mocd 1o onoio Hi0t OIKOVOLIKT] OVIOTNTO AVOLEVEL V. SKo10VTL 0OG OVTUALOY O Y10 TIG
vmpecieg mov petafifuce oe vav medd, EKTOG OO T0L TOGEL IOV EIGTPATTOVTAL Yi0! Aoyopracpd tpitmv
(96pog mpooTBEpEVNS aing, Aowroi popot eni TV rooenv). Ta petafintd mosk nepthapPavovratl oto
tipmpe ko vroAoyilovian gite pe ™ pEbodo ™G «avapevopevng agiogy, eite pe ™ péhodo tov «mo mhovod
mocov». H Etapeio avayvopiler é60da 6tav () xaBdg) wavormoei mv vroypéwon EKTEAEONG JUL0G
abppaong, petafiPalovrag Tig v peaieg mov £xovy vrooyedel otov mEAdT. O TEAGTNG amOKTA TOV Eheyyo
Tov ayaod 1 g vanpesiog, sav éyet Suvatdmro vo katevBbver T xprion Kot va ovthel ovs1ooTiKG Gl
Ta OKOVOUKG 0EAN amd vty v vImpeoia. O £deyyog metafiBaleron katd T Sibprewo pag tep1ddov |
GE L1l GUYKEKPLLEVY XPOVIKT] GTIy ).

H Erapeia éxet kabopicer 611 vrdpyet Hio eviada voypémon ektéheone,  omoia sivar N TOpOyn otov
TEAGTN TOV OYETIKGOV vimpeoihv. H Etapeio xatéhnée oto cvpmépacpa 6t 1o éo0da amd TIG
poavagepbeioeg vinpesieg TANpovY Ta KpLTpla yia va avoyvepoTovy oe Paog xpévov, emeldn o meAdTng
hopPaver kot karavakhvel TOVTOYPOVE TaL 0OPEAT) 0T TNV TAPOYN TNC Eraipeiog xabidg n Erapeio sxtehei
Ko avayvopiletar aviloya pe ™) tepiodo mov rapocyEnkay o1 oyetikég vpesiss. Ot TyéC TPOKHITOVY
He Paon Twokatakdyovs 1 cupfdoeic e meldTeg.

H amoiten ané tov merdn avoyvaopileton étav LapyEL Eva Gvev Tpobmobicemv Skaimyia va AGfBer
OIKOVOLIKT OVTOTNTA TO TN Y10, TI EKTEAEGUEVEG VIOYPEDMGELS TG 01 pPacng mpog tov meAd.
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H Etatpeio dev cuvamrter ovpfdoceig 6mov N epiodog avdipesa o etafifacn v vimpeoidy mov Exovv
vrocyebel otov meAdT Ko g TANPWNG 0o TOV neAdtn vrepPaivel Tov Eva ypovo. Tuvend, N Etaipeia
8ev TPOCAPOLOVY TO Tipm e TG cuvoAkoyfg Yo ™) Swypoviky aéia Tov YPNLATOC,

H Eraipeio mapéyer otovg mehdreg EKTTOOELS ETL TOV GYKOV TOM|GEOV [1e Péon ta 6pro. mov kabopilovrart
oTI¢ PETAED Toug ovpuBdoeis. To peyokdtepo HEPOS TV eKTTOGEMY S1E00eTOVVTOL EVIOS TOV OKOVO TN
£tovg,.

LopParuai vroypémon

L1ig mepurtdoetg mov  Eroupeio apPévovy tiunpe a6 tov meddtn (zpominpopn) TPW TNV EKTEAEGT TOV
VOYPEDCEOY ™G GOpPoog TOV VINPEGIOV, avayvepileton cvpfatic vroypémnon. H cupPatuc
VIOYPEMSN amd-avayvopileTar dTov eKTEAEGTODY Ot VIOYPEOGEL TG 6VUPaong Kot To 5080 KOTOYPOQEL
OTNV KATAGTAGN GVVOAKOD 60dioToc. H Etaipeia éxovv xotatdter oty Katnyopio T T0 KOVOHAL
«ITpoxarafodéc meratdvy

ZopPatikd meploveiakd srotyeio

Z1o téhog e yproems 1) Etoupeia avayvepiCet évo cupBatiG teplovsiokd oTotyelo Yio o Sedovien LLévVeL
€603 mov Sev £xovv Tyoroyn el axdp otovg Iekdreg kot 1o omoio cvpmepilapBavetar otig Epmopikég
anartioeg oy Koatdotaon Xpnparoowovo kg Ocong. Otay exdidetal to oyetivd TILOAOYLO GTOVG
nehateg, 1 Etaipeio avayvopilet GYETIKN anaitmon, kabhg n kdoon tov Toloyion arotehet ™V oTIyEN
Katd ™V onoia to Sikainpa g Etaipeiog oe avdhhaypa yivetar ovemgdioxto (epdocov amouteitoan povo
TAPOBOG TOV YPOVOD TPOKEWEVOL VL KATAGTED amoATT| N TANPOEN oV £V AdYe avtadidypotoc). To
Swkaimpe g Etanpeiog yiveron OVETLPOAOKTO POAIG EKSOBOVY Ta GYeTIKG. TIWOLOYICL.

H Erawpeio agiohoyei ta supPaticd neproveiaxd oToYEin Y10 amopeinon chpeomva pe to ATTXA 9.

3.10 Pépoc ei0dijuaroc

O @6pog ercodiipatog ot amoteléopata ypiong anoteheitar and To POPO TNG TPEYOVEAS YPNONG Kot 0Ttd
tov avafuildpevo @opo. O pdpog EGOMUOTOG avayvmpileToan oTo OTOTEAEGHOTO YPNONG EKTAS KAt oV
oxetiCeton pe otoyeion mov avayvmpilovrat anevbeiag oy kubapn Oéon omdte Kon avayvopiletar oty
Kabapn) Béan.

O @dpog g Tpéyovcog yprione eivor N OVOUEVOUEV] QOPOLOYIKY VROXPEMGY emi Tov (POpoAOYNTEOD
EICOSNHATOG,  YPNOCYOTOIDHVTOG  TOVC IOYVOVTEG  POPOROYIKOVG  GUVIEAESTEG KO omowdfote
QVOTPOGUPIOYT TOV BPOPE POPOLOYIKY VROYPEDON TAPEABOVGOV YpicENY.

O avapariopevog pépog vroloyileron me ) pébodo g Kardotaong Xpnuarooovopknig @¢ong , Paoet
OV TPOCHPWVAV SQopdY 0oL 0moisg mpokHITOLY uetadd g Aoywotikig aiog TV mEPLOVGIAKHY
CTOYEIV Kol TV vroxpedoemv mov mephapfdvovrol 0TI XPNHATOOIKOVOLIKES KOTAGTHOES KAl TG
poporoyig adiog mov amodidetal oe owTH oOpEOVE pe ™ oporoyukn vopoBesio. Mo, Tig akoAovBEg
TPOCOPIVES Sl0popég dev voroyileTon ovoafariopevog eopog: vrepatio mov mpokvrTel 0o sEayopée mov
08V EKTIMTEL Y10 POPOAOYIKODG OKOTOUS, T GPYIKI] AVEYVOPLoN TEPIOVGIOKDY GTOLEIOV 1) VIOYPEDGEDY
mov dev empedlouy gite T hoyioTikd eite o (Popokoyikd KEPAN Kot Sropopés oyeTICOpEVEC HE emevdvoELS
oe Buyatpikég oV éktacn mov avtéc dev Oa avooTpagody 61o dueco péiiov. Mo tov TPOGOLOPIHO TG
aveBalAOpEVIG QOPOLOYIOG ¥PNOCILOTO0VVTAL OL Oeomopévor poporoyucoi GUVTEAEGTEG 1) OL Poporoytkol
CUVTEAECTEG MOV €xOVV DeoTioTel KOTh TNV nuepopmvia cvvraéng me Katdotaong XPNHOTOOKOVOLIKNG
®gomng Kot £xovv epappoy e HETaYEVESTEPT NUEPOUN ViDL
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Avafaihopevn popohroyi anaitmen avayvopiietar pévo ot nepintmon mov eivor mOavov to. pelhoviikd,
Poporoyntén KEPSN Vo Eivan EMAPKT YO TO COLRYNPIGUO TOV TPOSHPWVHV Swpopdv. H avafolidpewm
Popohoywt| anaitnon pewbvetan oe TepinTmon Tov eivar TOAVOV v v wparypatoromBel 10 oporoyiko
Opehog.

3.11 Xpyuoatootkovouixd écoda ko éEoda

Ta ypnpotoouwovopukd écoda kat ££0da amotehodvial Kupimg:
» "Ecoda and toxovg
» "EE0du 0o Toxoug
» 'Ecoda and pepiopato

Ta éooda ko £80da amd TéKOVG avaryvapilovrar pe Ty ypiion Tov TpayuaTikod extokiov. Ta
pepiopata, royiCovrat og é50do dtav Bepehidvetar To Sikoinpo siopasic TOVG UE TNV £YKPLoN amd T
Fevucli Zvvehevon 1 o katd mepintmon appodio 6pyavo Tmv cuvdEdeptvmy EMYEIPNCEMV

3.12 Zvvaiiayéc pue ovvéedeuéva uépy
Zopewva pe to AATT 24, cuvdedepéva pépn yia ™y Etarpeio Osmpodvrar:

@) M pnrpucn g etoapeio Teleperformance Hellas ko vopkd mpocono T omoit cuvieTohy Y ™y
Etoupeia 1) ™ pumtpucd e

1) Buyarpwég eTarpeieg,
il) kowonpogieg,
iif) ovyyeveic etoupeisg

B) ¢uowd npdowna T omoio. avikovy ota Pucud SOWNTIKG OTEREYN Kot OTEVE GUYYEVIKG, TPOCHTOL
avtdv. To facwd Swoumricd otekéyn amotehodviar and dho to péin Tov Atorntikod Zvpfoviiov g
Etoipeiog eve g otevi ovyyevikd tovg mpdomre Bempovviar ot odluyor kabdg Kat ot cuyyeveic o
Pabuod avtdv kot to egoprdpeve. pEAN 0VTOV Kot TOV SLLHYOV TOVC.

Emmiéov, n Etopeio yvootonowi covalhoyés kot vouotipueva vrolowo fie eTaipeieg, ot omoieg to
ovOTEP® TPdooTe ackody EAeyxo M amd kowov Eheyxo. EWdudtepa m ev Adym YVOOTOMOiNoN apopd
GUULETOYES TOV OVATEP® TPOCHTMV GE ETAIPELES e TOGOGTH avdTEPO TOV 20%.

3.13 Meratpomij EEvov vouicuatrog

Ta otoygio Tov Xpnpatoowovopkdy kataotdceny tov etopeidv g Etoipeiog empetpodviat Baocer tov
VOLIOHOTOG TOV TPOTEVOVTOG OIKOVOLIKOD TEPIBAALOVTOS, 6T0 0moio Aettovpysi («AetTovpytkd vo HIGLO»).

Ot cvvokhayég og EEva VOUIGHATE PETATPETOVTOL GTO AETOVPYIKO VORIGHAL LIE IGOTIHES TOV w0y hoVV Kutd
™MV NUEpOpMViaL TV suvariaydv. Képdn kot (npuég omd ouvahhaypoticég S1opopég ot omoisg TpokbITovy
omd TV ToKTON0NoN TETOIV GuVaAkoydy Katd TN S1epKELE TG TEPLOSOV Ko 4 T HETOTPOTH TV
VOOHOTIKOV oToyeimv mov ex@paloviar og EEVO VOIOH [LE TIG 16)YDOVGES 1G0TILIES KOTE mv
nuepopnvia Katdotaong Xpnpatookovopukiis @Eeng , KOToympoHvVTaL 6TV KUTAGTAGT GUVOAKOD
£16001110T0G. Ot GOVUALAYNATIKEG SILPOPES ATG |11) VOMIGHOTIKG GTOYEIR TOV BMOTIHAVTAL 6TV gvAoy
agia Tovg, Bempodvrar mg Tpujpe ™G evhoyNg aditg Kot GUVERGDS KaTaXmPODVIAL GOV Kot Ot S1apopES NG
gvhoyng adiog.

3.14 Extyijoeis, kpitijpio Ajyems anopdoemy

H etapeia, ota mhoiow epappoyig 1oV AoyoTikGY ™G apydv Kot g covTatng APNHOTOOIKOVO UKDV
KataoTdoemv coppova pe ta ATLX.A, Sievepyel extyniosig kar mopadoyég mov empedlovy 0 HYog oV
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avayvopofiviov ec0dmv, e£68mv Kot CTOYEIY EVEPYNTIKOV 1] VIOYpPedoEmY. H Olevepyewr eKTIufoEmV

Kol TOPOdoY®V omoTeAel oVOTOGTAGTO HEPOG TNG avVayVOPIONG AOYIOTIKGOV neyebov mov kvpimg
oyetiCovran pe ta kdTmoL:

—  Empérpnon mg mpoPreyme v emoolels amoutioeg. H Etoupeio omopsibvel mv afio Tov
EUTOPIKAOV amartNoedy TG pe Péon TIS AVAUEVOHEVES TOTOTIKEG {NpiEe yia Tig EUTOPIKES AMOTHGEL, HTov
vrapyovy dedopéva 1 evdeifer ot omoieg Katadeucviovy OtL ) eiompalén pag amaitnong oto oHvord g 1
Katd Evo pépog dev eivar mbavi. H Awoiknon g Etapeiog meproducd EMAVEKTING TNV Endpkela TpdPheymg
Y. emogaiels amontioels pe Pdon mapdyovies Ommg vrobicel mov ovth xewpiletat, xobbg ko1 v
extipnon/kpion g yo v EMBpaoT) Aowdv mapoydvimv oty EIGTPASIUOTITO TOV OTUITHOEOY.

—  ®@opog ewcodipartog-onueinon 3.10: H TpoPheym v pépo ewwodipatog pe Paon o AAIL 12
vrohoyiletat e extipmon tav Popav mov Bu kataPinBovy otig POPOAOYIKES apyéS Kot mephapPiver Tov
TPEYOVTE POPO EIGOIAIOTOS Yo KEOE xpNon xon TpdPheym yio toue TpocbeTovg POPOLE TOV MOAVOV V.
TPOKOYOLV GE PEALOVTIKOUG Poporoykolg eréyxovs. H teducn exkabapion tov eopov e1odaTOC
mBavoy v amorkiver omd T oYETIKG MOGE TO. oMol éxovv kataympnlel otig Xpnuatooucovopucég
Karaotdoeg.

3.15 Tpomornonjoers ota onuocIevusva TpéTona

AAIT 1 (Tpomonomoeic) «Ilapovsioon tov Owovopkdv KaTooTdoEmvy (epapuoéleton oTic etioiec
AoyioTikég meptddoug mov Eekvody ™V A uetd my 1 lavovapiov 2024)

® Tpomomoinom tov 2020 «Tawvd HMON VIOXPEDGEOY (G PpayumpObeciies 1 HoKpompOec ey

H tpormomoinon Swevkpviler 611 ot VTOYPEDOELS TOEIVOLOVVTOL (G PpoyumpdBecpes M paxponpéfespiec
Baoer tov Siampdrov tov sivar og oy 6T AM&n ™ TEpddov avagopdc. H tagwvépnon dev ennpedleton
and g mpoodokies g ovtdtirag 1 and YEYOVOTO. pETd TNV mMuepopmvio avagopds. Emmiéov, n
Tpononoinon anocuenvilel ™ onpasia tov OpOV «BLIKAVOVIGHOGH |G VITOYPEMmONG Tov AATT 1.

® Tpomomoujoeig tov 2022 «Maxpornpdfecpieg voypedoelg e phrpo»

Ov véeg tpomomoujoelg Sievkpviloov 611 sév To dwaiopa ovaBolis Skavovicpod vrdkelton ot
CULUOPPMOT) TG OIKOVOUIKTG OVIOTNTAG e kabopiopévong dpovg (prTpec), avth n Tporonoinon Hu wyvel
povo 1. GuvbiKkeg mov vicTOVTOL OTOY N CVHPOPOwON efetdletan Kutd 1) TPW omd TNV npepoumvia
avagopds. Emapdcbeta, ot tpomononicelg omookomovy om Beitinon tov TAnpogophv Tov TOLPEYEL L
OWKOVORIKT) OVTOTTOL GTAV TO SKai®UG TG Vo avaBdAet Tov OLUKAVOVIGHO (0G VIOYPEDCTIC VIOKEITAL GE
GUUMOPPOGT [e piiTpeg EVTOg SDdeKN vHY and ™V TePiodo avapopac.

Ot tpomonomioelg tov 2022 dhhatoy MV Npepopmvia Evapéng 1oydog tmv tporomoicemy tov 2020. Q¢
OmOTELEGHO, Ol Tpomomomioels Tov 2020 kar tov 2022 16XVOVY Y10t £TACIEG MEPOSOVG AVAPOPGS TTOL
Eexwvody ™y M petd tyy In lavovapiov 2024 kot Qo wpémet v EQUPROCOVTOL avadpopIKG GOUPOVA LiE TO
AAIT 8. Q¢ anotéhesua g evBuypapong ToV nuepopMvIHY Evapéng 1600, o1 TpoToTOw|GES TOL 2022
Ba vepioyvovy TV TporomomoEmY Tov 2020 HTOV Kot ot §10 TIEVTAL oe 1oy 10 2024,

ATIXA 16 (Tpomomoinon) «Ymoypémon Micbwong oe Tldinon kot EravopicOmon» (coapudletar otic
ETNOLEC AOYIOTIKEG TIEPIOBOVE OV EEKVOdY TNV 1 1eTd Thy | lavovapiov 2024)

H tpormomoinon Sevkpviler MG {10, OKOVOLIKT) OVISTITH AOYIGTIKOMOLEL o THANGM Ko emavepiclmon
HETA TNV Nuepopmvia g cuvadioyhc. Ot SUVaARAYES THANGNG Kal enavapicbnong omov opiopéveg 1 dheg
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o1 TANpwpES pusbopdtov eivon petaPintés Tinpmuss mov dev eEaptdvial omd deikm 1 emrokio eivan mo
mbovo vo emnpeactody. Mia owovopuky oviomro. epappolet Tig OMCITGEL AVAOPOUIKG OE SUVOAAYES
mOANONG Kot enavapiclmong mov cuvieinoav petd ™V Mpepopmvic Katd TNV Omoitt 1] OIKOVOLIKT)
ovtdmra ephppooce apykd to AITXA 16.

Ipdruma kou Awepunveies vroypemTikd Yo HeTayEvESTEPEC TEPLOSOVE

AAIT 21 «Ov Emidpdaoeg tov Metafordv otig Zovariaypoticeg Iootpieen (Tpomomomioeg) - Mn

duvardmra avtakioyfs vopiopatog (eoapudletal 6TIC ETAGIEC TEPIOBOVE MOV EEKVOBY TNV T petd myv I
lavovapiov 2025)

Ot tponontooeig anontovy and Tig eTuipeisg va epappdlovy L0 GOVET] TPOGEYYIoT 6TV a&loAdynen Tov
eGv éva vouspe propet vo avtalldooetat pe dhio vopopa kat, dtay Sev pmopei, otov xabopioud g
GUVAAACLY HOTIKNG 160TIiAG TTov Bt Xp1oonom Ol Kol TV YVOOTOTOWGEMY OV TPETEL VL TUPEYOVTHL.

AITXA 18 «Ilapovsiaon ko I'vmotonoinen otig Oovopukés Kataotdseioy (soapudletal otic sTioIE
LoyioTikég TePLO30Vg oL Eekvodv TV 1) uetd v 1n lovovapiov 2027)
To AIIXA 18 exd60nke tov Ampikio tov 2024. KaBopiler Ti¢ omatiioeic yia NV TUPOLCINGY] Kol TIG
YVOGTOTOMGELS GTIG OIKOVOUIKEG KOTAoTAOElS, Kot avikadiotd to AAIT 1. O otéyoc tov sivor va
dievkolbvel Tovg emevduTéG VoL oLYKpivOLY TIG EmMOOCEIS Kt TIC PHEANOVTIKES TPOOMTIKEG TMV ETAUIPELDV,
TPOTOTOIDVTAG TIG AMOUTHGELS Y10 TNV TUPOVGTNGT) TOV TANPOPOPIDY OTIS KOPIES OLKOVOMIKES KUTUOTAGELS,
witepa oty Katdotaon arotekespdtav. To véo TpdTvmo:;
® onatel ™y mapovsioon dVo vEmV KubopIGHEVOV VTOGUVOLOY GTV KATAGTHO ATOTEAEGUATOV -
herrovpyikd kEpdn Kar kEPSN TPV Ab TN XPNUATOSOTNON KAt TOVS POPOVE EICOSTHOTOC,
® anuitel yvootonoinon twv dewtdv anddoong mov kabopiloviar and ™ Soiknon pag stoapeiog -
VOGHVOAA £60BMV Kot ££63mV Tov dev mpoodiopifovron amd T ATIXA mov mephapfdvovion oTig
ONUOCIES EMKOWMVIEG YiL VO KOWOTOUWGOLV TNV GOYN MG S10iKNONG Y TNV OIKOVOLIKT
amodoon puag etarpeiog. o ™y mpodbnomn g Swpavewns, o etoapeio Bo mpémer va mapéyet
CUUPOVID HETAED OVTOY TMOV PETPOVY KAl TOV GUVOA®V 1] T@V vIocLVELmY Tov kaopilovror ard
ta AITXA.
® £VIGYDEL TIG OMOATHOELS Yo T GLVADPOLOT Kat TOV Sloy®PIGpd ™S TAnpopopiog yia vo Ponioet pio
ETOLPELR VUL TAPEYEL YPTOIHES TANPOPOPIEC.
® amoITEl TEPOPIGHEVEG GAAAYEG OTNV KOTGOTOOYN TOMEWKOV podv Yoo T Pedtioon g
ovykpowomrag, kobopiloviag £vo cvvemés onueio exkiviong ywe v éupecn péfodo
TOPOVGINGNG TAUEWKDY POMY OO AEITOVPYIKES SPAoTNPOTNTES KUl KUTAPYMOVTAS TIG EMAOYES Yiol
TV TaSIVOINGT) TOV TAUEWKOY POOV TOKOV KOl HEPIGHATMV.
To véo mpoTumo €xet avadpopuy epappoyn. Agv éxet axéun viobetndei and v EE.

AIIXA 19 «®vyatpikés yopig Anpocie Evbdvn: IN'vootonomoeis» (e@opudletol otig eTHO1ES AOYIOTIKES
neP1060vg oL Egkvovy Ty 1 petd v 1n lavovapiov 2027)

To AITXA 19 exd60nxKe to Mdto tov 2024. Emrpénet otig Buyatpucés pe pnepikn) mov epoppdlet ta ATTXA
OTI; EVOTOUMEVEG OIKOVOUKEG TG KATAGTAGELS Vo eQappolovy to AITXA pe peiwpéves omoitioelg
yvwotonoinone. Eeuppoletan oe emié&yeg Buyotpikés mov emhéyovy vo VIOBETAGOVY TO TPOTUTO OTIG
EVOTOUMEVEG, OTOLIKEG 1) HEHOVOUEVES OIKOVOIKEG TOVG Kotaotdoels. Emhées Buyatpucés sivon exeiveg
nov dev Exovy dnpdoin evBivn (6mwg mepryphpeton ot oyeTkn maphypupo oto AIIXA yio Mikpéc kat
Meoaieg Oviomteg) kot aviikovv o€ pnTPIK 7oL 7POETOWALEl Kot ONUOGIEDEL EVOMOMUEVES
XPNUUTOOIKOVOLIKES  KaTaoTaoelg ooppove pe 1o AITXA. Avtég ot Buyorpikés o cuveyicovv va
£QOPUOLOVY TIG GMALTIOELS AVILYVOPIONG, ETYETPNONG KoL Tapovsioons 610 GAle AITXA, alld pmopovv
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VO GVTIKATAGTHOOVY TIg OMUITICES YVOOTOTOMONG 68 ovtd o TPOTUME. [E PEIMUEVEG OMUITHOELS
yvmotoroinong. To véo mpdTumo:
® emrpEmeL oTIg BuyaTpiKég va TPOYY HoVo Eva GHvoro AOYIOTIKOV 0pyeidvV—y10l v avtamokpivovrat

OTIC aVAyKeg TOGO TG UNTPIKNG TOVE ETAIPEINS 6GO Kal TV XPNOTOV TOV OKOVOUIKOV TOUG
KOTUGTAGEMV, Kl

® LEhvel TIg amouTioEl YvooTonoinonc—To AITXA 19 EMUTPENEL PEWWUEVEG YVOGTOMOWGELS TTOV
TOPLELOVY KOADTEPD. GTIG UVAYKES TMOV YPNOCTAOV TOV OIKOVO KMV TOVG KUTUGTAGEMV.

To véo mpoTvmo £xer avadpopuxi) epap Hoyn. Aev et oxépn viobetnOei and v EE.

Zroyevpéveg tpomonomoels ot ATTXA 9 xar ATTXA 7, «Xpnpoatootkovopukd pécan: ['vootoromoeicy
(eQappoletar oTic eTMo1EC AoyI0TIKES TEPOBOVE IOV EEKIVODY TNV 1 LETH my 1n lavovapiov 2026)

Ot tporonomoerg exd60nKkav to Mdio tov 2024 kot opilovy ta TapuKrdTm;

(@) drevxpviCouv v nuepopmvia avoyvod PIOTG KOl TAVOTIS AVAYVOPLGNG OPIGHEVOV YPTHATOOKOVOHIKGY
MEPLOVCIKOV GTOYEIMY Kut vroxpedoemy, e o véo efoipeon ywr opiopéveg APTLATOOTKOVOLIKEG
VROYPEDCEIS TOL Stakavoviovtal Hécwm NAEKTPOVIKOD GUGTIIATOG PETAPOPAS HETPNTOV;

(B) dwvkpwilovv kor mapéyovv mepartépm kaBodiynon yw v afokdymon Tov kot wécoV Eva
XPMHOTOOIKOVOIKG EPLOVCINKS GTOLYEI0 TANpOi TO KPITAPIO Y10 MOKAEIOTIKG TANPOUES Ke@uhaion Kat
tokav (SPPI);

(v) mpocbétovy véeg yvmotonomosig yia OPICHEVOL IEGE HE GVUPATIKOVG GPOVG OV HTOPOTY VO, arAGEovV
TG TOUEIOKEG POEG (OMMG OPOPEVE HEGH PE YUPUKTIPIGTIKG TTOV GUVSEOVTHL He Tovg oTOYNoLG EMiTEVENG
ESG); ka1

(8) emKAIPOTOOVY TI YVOOTOTOU|OELC Y10 GUHMETOYIKOVG TITAOVG MOV EMUETPGOVTOL 6TV £vhoyn ofia
HEo® Aouhv cuvOAK®Y £665mv (FVOCI).

Otav o owovopkly oviomro. spoppdlet YL TPOTN QOPE TG TPOMOMOW|GELS, OEV OMOUTEITAL VO,
EMOVOBITUTAOGEL CUYKPLTIKEG TANPOPOPIES Kat EMTPEMETAL VOL TO KAVEL POVO €4 eivon Suvatdy Fmpic ™
XPTON NG EK TOV VOTEPOV amoktnOeicug yvoong.

Ot tpormonowioeig Sev £xovy axdpm viobetnOei amd myv EE.

Emoweg Behnboeig oe AIIXA Topog 11 (spupudloviar otic sthoiee AOYIOTIKEG TEPLOS0VE OV EeKVODY
v 1 peté v 1 lavovapiov 2026)

Ot tporononioeig mepthapfavovy dievkpicelg, amhovoteboeis, Sophhoelc Kot alAaYEG OV GTOYEDOLY
om Peltioon g ovvéneiog 5 [potomwv AITXA kot cuykekpiuéve oto AITXA 9 «XpNuaTootkovoLKa
teoan, AIIXA 1 «lIpdtn Eeappoyn tov Aiebviy Hpotbnov Xpnuatoowovopkig Avagopdcy, ATTXA 7
«Xpnuatoowcovopud péoa: IM'vootomouioeioy, AIIXA 10 «Evomompéveg Owovopkég Kartaotdoeioy kat
AAIT 7 «Katdotaon Tapswoxdy Podvy. Kavive omd avtd Sev OVOLEVETOL VL £YE1 ONUAVTIK ENISPOOT OTIC
EVOTOU|HEVEG OIKOVOIKES KOTOGTAGEL ToL Opikov.

Ot tporomoioeig dev &yovv axdpm vofetnOei and v EE.

AAIT 7 «Kotdotaon Topswokdv Podvy kot AITXA 7 «Xpnpoatootkovopkd pécoy (Tpomomomoerc) -
I'votomomoelg: Xpnpatoowovoputkég Zopgwvieg Tpounbevtdv (epappdletar OTIS ETNOCIEG AOYIOTIKEG
TEP0SOVE OV Eekvody Ty 1 petd ™y 1 Tavovapiov 2024)

Ot tpomomomicers ammtody amd Tig eToupeieg va yv@otonowdv  mhnpoopisg OYETIKA UE TIG
Xpnpatodotikés Tupemvieg tovg pe [Tpopmbevtée (Supplier Finance Arrangements), Ommg Opovg Kot
mpoinobécers, Loyotikn a&io Twv XPNHOTOOIKOVOLIKOV VIOYPEDGEDY OV AROTELOVY HEPOG TETOWDV
COUPOVIOV, EDPOG NUEPOIMVIOY MENS TANPOUGY Kot TANPOPOpieg Kivdhvow pevstdTnTU,
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4.  Avlo meproverakd ctovysio

Aia ktijong

Yrohowa 1 Iavovapiov 2023
Mehoeg/Awypagpéc
Ynohovra 31 AekepPpiov 2023

Ynrohowa 1 lavovapiov 2024
Mewhoeig/ Awypopéc
Ynéhowto 31 Askepfpiov 2024

Anocfécsig

Ynorowa 1 lavovapiov 2023
Mewoeig/Aypapég
Ynodroima 31 AekepfBpiov 2023

Yrohoua 1 Tavovapiov 2024
Meboeig/Awypapés
Ynédrowra 31 AekepPpiov 2024

AvanocBeotn alia
Ynorowa 1 lavovapiov 2023

Ynohovra 31 AskepPpiov 2023

Yrokoua 31 AexepfPpiov 2024
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Aoviomka Mpoypanpoto

57.640
(57.640)

(57.639)
57.639




S. Evoopara ndaye

Atia kTijong

Yrolowmo 1 lavovapiov 2023
Mewhoeig/ Awrypoapéc
Yréhowra 31 AskepBpiov 2023

Yrédowra 1 lavovapiov 2024
Metboeg/Aypopésg
Ynéhowra 31 AskepBpiov 2024

Anocfécelg

Ynérowma 1 lavovapiov 2023
AnocBéoeig nepiodou
Mewboeig/ Awypopé

Ynréhowra 31 AexepBpiov 2023

AnocPéceig
Ynérowma 1 lavovapiov 2024

AmnocBéoeig neprodon
Meihoeg/ Awypapés

Yroélowna 31 AsxepfBpiov 2024

Avan6ofeotn Atia

Ynrodowra 31 Aekepfpiov 2023

Ynohrowra 31 Aekepfpiov 2024

Kripw Mnyevipata Metagopikd ‘Emumha xan Zovodo
péoa howurog
efomhiopog

15.540 - 12.341 - 27.881
15.540 - 12.341 - 27.881
15.540 - 12.341 27.881
15.540 E 12.341 27.881
(15.540) - (12.341) - (27.881)
(15.540) - (12.341) - (27.881)
(15.540) - (12.341) - (27.881)
(15.540) - (12.341) - (27.881)
0 0 0 0 0
0 0 0 0 0

Aev vrapyovv Bapn eni tov kTipiov kot Tov e£0TAMGHOD.
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6. Aowtéc amatioceig

2024 2023

Tpéyovoeg poporoykég anuriicelg 15.771 12.947
Aownég amortioceig 691 694
16.462 13.641

Ot Tpéxovoeg Qoporoyikég OmMOITHOELS aPOPODY Anaiton ané ®ITA Evped 15.771 1 omoia sivon
AVOKTHOY).

7. Topgwka dwdicpa Kot 16odOvapa

2024 2023

Tapeio 560 560
Katabéoerg dyeng ko mpobeopiog 222.087 113.117
222.647 133.677

8. MeToyiko ke@dlaro
(o) Metoyiké kegdioio

To xotaefinpévo petoyuco keparao ™g Erorpeiog avépyetat oe EYPQ 552.000 owpodpevo oe 184.000
OVOUOOTIKEG KOWVEG MeToyée, ovopaotukns aéiag EYPQ 3 exdor.

H Tevua) Zvvékevon tov petdyov mg etapeiog e 15ng Maiov tov 2024 amogdoioe Ty adénon tov
petoyuo keparaiov vyovg 120 yth gupd pe v £kdoom 40 yik HeETOY®V ovopaoTikig aficg EYPQ 3
EKAGTY.

(B) Toxtikd amobepoticd

Lopgova pe y EAAnvic Etapucry Nopobeoia, ot etonpeiec LTOYPEOVVTAL OO Ta KEPSN TNG XPNONG HETA
amd @OPo, va. GYNUATICOVY TOLAGYIGTOV TO 5% GOV TAKTIKG amofepaTikd PéEYPS GTOL aVTO OTACEL TO £Va
Tpito Tov Katafefinpévov petoyikod Tovg keakaiov.

H Eroapeio y1o o 2024 8ev B oynpatiost toxtikd amodepatd.

¥) Mepiopata

Me Bdaon tov N.4548, omog avtdg woydet omd 1-1-2019, o sToupeieg vroypeodvtol oe kabe ypRon va
BIAVELLOVY GTOVG HETOYOVG TOVG TOVAAYIGTOV TO 35% TV KEPOMV, HETA 0md POPOVS, Kot PETE amd TV
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KpATNon Y10 ToxTkd amobepatikd. Me amdpuon g yevikic ouvérevong mov AapBavetar pe avEnuévn
omaptio kot Theloyneio propei vo peimdei to og dve 1060676, Oyt Opwg KaTe TOL déKa To1g et (10%).
Mn Sravop Tov eEAGXIGTOV HEPIGHATOG EMTPETETOL LOVO HE améQusT) TG YEVIKTG GUVELEVGTG.

EmrAéov, 0 N.4548 amoirei opiopéves ouvBnec va mAnpodvTon mptv ™ Sravoun pepioportog wg eéig:

— Agv pmopodv va. StavepnBodv pepicpora OTOVG HeTdyovg Otav 1 kabupn BEon g Etorpeiog eivar
Bo etvar petd ™ Savopn pucpdTepn Tov pETOYIKOD KEQUAGIOV KU1 TV AMOBEUATIKAOY OV GAYOPEVETAL VOL

SravepnBobv adld Kot TV LOUHV TOTOTIKOY KovavAimy g kabopng Béong, ta onoia dev emrpéneton va
davepnBoiv.

—  Aev pmopobv va SwavepunBoiv pepiopata otoug petdyoue dtay o avamocPeato VOO TV
£€060mV eykatdotoong vepfaivel To oHvoro TV amode HOTIKAV TOV EMTPETETAL 1] SLUVOLT TOVG KoL TMV
kepSdV 15 véov.

YrepPaiver o otivoko tav anobepoticdy mov emTpénetal 1 SL0VOLT) TOVG KOl TOV KEPSDYV E1G VEOV.

9. IIpounBevtéc ko hourés vroypedoeig

2024 2023
ITpopnbevtég 4211 2.868
Yroypehoelg mpog cvvdedepbva puépn (onu.13) 11.892 254
16.103 3.122

10.  Aownég BpayvmpéBeopcs voypedoeic
2024 2023
'E€oda yprioemg dovkevpéva, 8.076 8.533
8.076 8.533

11. Tevika Avowkntikd E&oda

o
=
)
=
)
=
2
W

|

Apoiég xan E€0da Tpitmv 14.300 15.694
Evoikia 35871 3.938
Tniemucovmvieg 2.410 2.351
Dopot — €k 1.567 530
Aowrnd £€0da 7.474 4.207

29.322 26.720
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12. Xpnparoowkovopikd £c0da - ££0da

2024 2023
Téxor kar cuvaen £Eoda (56) (66)
(56) (66)

13. Zoveddayéc pe ovvdedepéva pépn

O1 aroutiiceig kar vroypehoeig kard ™y 31 AskepPpiov 2024 kot 2023 avaldovtal mg akorovmg:

31/12/2024 31/12/2023
Ynroypeoroeig os cuvdedepiva pépy:
Ymnpeoia 800 Teleperformance A.E.IL.Y. 11.892 254
11.892 254
Ayopég vanpeocrdv:
Ympeoia 800 Teleperformance A.E.IT.Y. 10.205 2.824
10.205 2.824

14. Evdgyopeves vroypedoeis kat dsopevoseic

14.1 Aikaotikéc vrnobécerc

Katd v nuepopnvia Katdotaong Xpnupatoowovoutrg ®éong dev VIPYOV EKKPEUEIS OIKUOTIKEG
vrobécelg kotd ™G eTarpeiag.

14.2 Dopoloyikd Oéuara

Ty xpion 2024, m Etoupeia éxet vrayet oo poporoyikd éheyyxo tov Opkotdv Eleyktov Aoyiotmv
mov mpoPiénetar and Tig StdEels Tov Gplpov 65A Tov N. 4174/2013. O éheyyog awtog Ppioketal oe
eCEMEN Ko 1 oxeTIKY £K0ECT POPOLOYIKNG GULLUOPPOCTC UVOUEVETOL VO, xopnynOel petd ) dnpooicvon
TV OIKOVOUIKOV KaTacTdoemv g yprioemg mov éinée v 311 AskepPpiov 2024. To UTMOTEAEGHO. TOV
ELEYYOV exTIOV|IE OTL Bev B £xEL CNUOVTIKY ENISPAGT) GTIC YPTHOTOOIKOVOLKES KUTUOTUCELS.

Inpewbvetar 6Tty 31 AekepBpiov 2024 mapoypaenkay ot ypficeig éog v 31 Aekepfpiov 2018 66 upmve
ue g Swrdgerg g mop. 1 Gpbpov 36 N.4174/2013.

15. Xpnpatoowkovopikd péoa evepyntiko?

Ou epyooies mg Etoupeiag evompatdvovy Sidpopovg kivdivovg kupiog omd o AP LLUTOOIKOVO LUK
TEPLOVGIOKA GTOLXELR KOt T1g Aoumég amontiioets kafhg kat amd Tig Ppayvmpdfeciieg VIO PEMGEILS.

IMetoTikog Kivovvog

O mototkdg xivéuvog agpopd mepmrtdosig advvapiog aVTIGVUPOALOPEVOV VO EKTANPOGOVY  TIG
vroypemcels tous. H Etaipeio, yia vo ehogotononcet tov kivéuvo, emihéyet TIC ETAIPEIEG TOV EMEVIVEL e
aVeTNPE OIKOVOUIKE KprTpla Kot mapakokovdel Ty mopeia Tovg Stpkdc.
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H mpopreyn amopsiwong tov orartiosmy vroloyiletor oe atopkd eninedo otav vrapyovy evdeifeig
amopieimong. N amotioelg yopic evdeibelg amopsivong ot mpofréyels pe Béon to poviého ToOV
OVOLUEVOREVOY TICTOTIKOV (Npidv Basiloviat 6Tny 16TopKOTT TOV TOTOTIKOVY nuav oe cuvdvacpo pe
HOKPOOIKOVOHIKOUG TAPGYOVTES OV EMNPEALOVY TOV TGTOTIKG Kivouvo Tov mehdm) émmg To pioko e
XOPOg Ko NG ayopd mov dpactnplomowitar.  Ta mOGOOTH NG OVOUEVOUEVIIG MOTOTIKNG {npidg
avavedvovial oe Kibe eTho10 Spocisvo.

XpNpoTodoTikd avoiypoTa oy VIGKEIVTAL 65 MOTMOTIKG Kivovvo

Zrovyeio pe Zrovyeia pe
31.12.2024 31.12.2023
KaBapn a&ia KaBapn viio
OVOLYPHATOV 68 OVOLYROTOV 6E
TICTOTIKG Kivouvo TOTOTIKG Kivovvo
Epmopikéc amormioeig 18.600 -
Aowmég amatiosig 16.462 13.641
ATOTHOELS KATA TCTOTIKGOV 13puIdTmV 222.088 133.117

Luvohkn aia stoysinv Katdotaong
XpUoTookovopkig @gong mov
VTOKEIVTUL OE TIGTOTIKO Kivouvo 257.150 146.758
Aowd evtog Katdotaong

Xpnuatootkovopikng @éong otoyeio

7OV JeV VIOKEWTOL OE TIOTOTIKO Kivduvo 2373 2.376
LHvolo oToyyeiow evepynTikod 259.525 149.134

Kivduvvog pevetotyrog

O «xivduvog pevotémrag oyetiCetar pe ™ Suverdmqre. g Etapeiog  vo EKTANPOOEL  TIG
XPMILOTOOIKOVOLLIKES TIG VIOYPEMGELG OTAUV HVTES YIVOLY OUTOLTNTEG.

H mopakokovbnon tov kivdhvov pevototntag emkevTpdvetal 6Tn Sayeiplon ToL ¥POVIKOD GUGYETIGHOD
TOV TOPEWKDY podY Kou oty eSac@dhion emopkdv tapswkdv Swdecipov ywo. my Kkdhoyn tov
TPEYOVGMOV GUVHALAYOV.

H avaivon tomv ypnpatoouwovoutkdy vrogpedoemy pe Baon t cvpPatuc Ankrdmra. éxovv og eEic:

>1

Xpnporookovopkig vroypemosig 31/12/2024 <1 £1og évoc 31/12/2023 <1 étog >1 érog
[TpopmBevtég 4.211 4211 2.868 2.868
e il b 11.892 11892 - 254 - 254
mepn
Aowmég vroypedoelg 8.076 8.076 8.533 8.533

24.179 24.179 - 11.655 11.401 254
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Emrokuakog kivéuvog

O kivdvvog emtoxiov mpokdmrel and petaforés oTig ayopés Tov emtokioy. H Erapeia dev emnpedletan
onuovtkd omd g petaforés tev emmokiov Si6TL Sev Exer daveiopd, Ta TOKOEGPL oTOVElM TOL
EVEPYNTUKOV NG KATA KOP0 AGY0 £lvat KOPOWVOREVOL EMITOKIO.

Luvedlaypotikog kivoovog

Ot ovvodhayég g Erarpeiog yivoviar oe Evpd. Mbov petafoln tov ouvalhaypotikody wotyumv dev O
EMNPEAGEL TNV gpnpaTootcovopukl OEon kat Tig Tapelaxés poés e Eronpeiog.

Awrysipion ke@aiaiov

H mokirua) Tov Atountikod Zvpfoviiov cuvictaton oty Satipnon e 1oyvpiig Paong kepalaiov, dote
va Sltnpel TV EUTIGTOGUVI TOV ETEVEVTOV, TIGTOTOV Kot ™G ayopag otny Etarpeia kot va emrpéner tny
pelhova avdntodn tov Spactypotitov mg Etapeiac. To Aotmrikd v ppovito maparxoiovbel Tny
o506 Tov Keparaiov, ™y onoia opilel n Etoupeio mg ta kabapd anoteréc poTa S1pepéva HE TO
oivolo g kabuprg Béonc.

Katd mv 31 Aexepfpiov 2024, to. Amoteréopata £ig véov avépyoviat oe (npicc Evpd 342.581 kot 1o
Zvvoro Iimv Kepuhaiov mg Etapeiog eivar pukpotepo amd to 50% tov tov Metoyikot Kegahaiov G EK
TOVTO GUVIPEYOLY Ot TPobnoBicelg Tng map.4 Tov apBpov 119 tov N4548/2018, Béom Tov omoiov to
Aorntikd Zopfodvrio vroypeovtar va suykaiécet t Ieviky Tuvékevon tov petéxmv péon ot mpodesiiio
£6L(6) uvov amd ™ g g xpiong (og v 30n Tovviov 2025) pe Bépa v viobETnoN PETPOV Kat TV
AMYM SYETIKOV amoQacemy.

Kivduvog owovopixiig svykvpiog — Makpootkovopiké smysipnoioxo nepipariov ety Eirade e
oUVEXEIW TV TEPCSVOV aEoAoYoEMY, 1| oVppaln Pociag-Ovkpaviag &yel empedost TG ToyKOGHIES
0YOPEG Kat TIG OWKOVOpIKES e€ehilerg yevikotepa. H Etaipeio dev avapéver ott Bo emnpeactody ovcioadhg ot
dpacmpromreg g, kabhg dev mupéyst vpesisg o meldteg oe Ovipavia kat Posic, evéd 6cov apopd
APNHATOSOTNON TG, Sev Exet Koptia ovvahhayn pe pootkés tphneles. Emumhéov petd to mpdopata yeyovdta
o0 Iopank, n Etapeio mpoydpnoe oe agohdynon tov mbaviv emmthoemy 6Tig SPAcTnpIOTTES TS KAt
KatéAnge 610 cvpmEpacpa 9Tt dev avapévetal Vo EXNPENSTOVY oVSINSDS KubmS Sev Exel GUVAAAUYES (e
rehdteg, mpopnOevtéc N tpdmeleg oto lopan.

H Awixnen nopaxorovfei otevi xor agoloyei cvveyds Tig emmthoelg g ovppatng omv Ovipavic
kabhg Kar T TpOSEuTA YEYOVOTE 0TO [opaid Kol To GTOTEAEGHUTE QVTMOV GTO HOKPOOIKOVOMIKO Kot
APNHOTOTIGTOTIKG EPPaArov, OTWG 1 EVEPYEWKT] Kpion, 1 adENoT TOL EVEPYEWEKOD KOGTOVG KOl TV
TPUTECIKOV EMTOKIOV, 0ALG KoL OL TANDOPIOTIKEG MEGELS, £T61 OoTE Vo eEucpuAicet 6Tt o ANeOovy Sheg
Ol UMOPAITITEG EVEPYEIES KAL TAL PETPOL TPOKELLEVOL Vi EAXLYIGTOTOMBODV 01 TUXOV EMMTOGELS TOVS OTIG
dpactnprotnres Mg Etaipeiag. Ot daopoi mov emPridnkay mpdceata 1 ot GUERCELS TOV VOIGTAUEVOY
daopmv Bo propodoav vo £xovv Mg omoTELEGHA 0VENHEVO KOOTOG, B8V UVOLEVETOL VO, ETNPEGGOVY TNV
etatpeio. H Awiknon dev eivor og 06om v mpoPréyer miqpmg kou pe axpifeia Tig mbavég eehiferg oty
elmvikn owovopia, wotéco pe Pdon v afordymen mg, éxel ketodiéel 6To cuumépacua OtL Sev
arorodvtor mpocheteg mpoPfréyels UmOPEimoNG TOV YPNUATOOKOVOIIKGOY KUl [11] %PTHOTOOTKOVOUIKAVY
TEPLOVGIKAOY oToryeinv g Etoupeiog katd myv 31 Askepfpiov 2024.
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H EAMdda avtipetoniCer onpoviu avénon otig tipég o dheg g popeés g evépyetag. H Evopeia Sev
EYEL EMNPEACTEL CNUAVTIKG 0O TNV EVEPYELUKT] KPio).

Qo1060, 1 Awiknon mopakorovbel oe cvveyny Baon tig elehifers kon sivon gtolun va mdper Ola To
anapoitnTa pETpe OTOV YPEIGTEL.
16. Evloyn adia

Mo o gpnpatookovopkd ototyeio evepynticod kat modnrikod evhoym a&io ovthv npooeyyiler v afia
Tov elvon Katoyopnuéva ota Bifhio.

17.  Teyovota perd v nuepopnvia Karaoraong Xpnpatootkovopikic @éeng

A&V VILAPYOVY ONUOVTIKG HETAYEVESTEPE TOV XPNUATOOIKOVOLIKGOY Kataotdosmy YeyovoTa yuo
Ta omoia emParievon ovopopd 1 avompocapuoyy amd to Aedvi TIpdtuma XpnuoTtootkovo KNG
Avapopdc.

Abnva, 25 Anpiiiov 2025

O HPOEAPOZ TOY AL TO MEAOZ TOY AL O [MPOIZTAMENOE AOTTETHPIOY
& AIEYOYNON EYMBOYAOL

MAZAAHZ EABBAZ AAEZOIMOYAOZ TPIANTADYAAOZ I'OYPAOYMIZAE XAPAAAMIIOE
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