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AAHPO®OPIAKQN XYZTHMATQN I.E.MH. KAl YMZ Ap9. [Tpwt.:3596865
Appodia Yanpeosio TEMH: EMNOPIKO & BIOMHXANIKO

EMIMEAHTHPIO AOGHNQN

Tniépovo: 2103604815-9

E-mail: info@acci.gr

ANAKOINQXH

Avtopatorompévng Katoydpiong oto I'evikd Epmopicd Mntpdo (I.E.MH.), storyeiov g Etarpeiog [Tepropiopévng EvBovng
pe v enovopic CONCENTRIX GREECE MONOIPOXQITIH ETAIPEIA NEPIOPIZXMENHX EY®YNHZX, 10
dtakprrikd titho CONCENTRIX GREECE «ot aptbuo TEMH 007535601000.

Tnv 04/04/2025 xatayopndnkay avtopatorompéve oto I'evikd Epropikd Mntpdo (I'.E.MH.) 1o katotépm ototyeio:

A) Me Kodwd Ap1Bud Kataydpiong 5343415 o eykexpyéveg and v 13/03/2025 T'evikn Zvvédevon tov Etaipov owovopicég

KOTOGTACELS L€ TIC OYETIKEG eKBEGELG OOV Ao TV Keipevn vopobesio amaitovvat yio tn ypnon 01/01/2023 émg 31/12/2023.

B) Me Kodwd ApBpod Kataydpiong 5343416 n and 13/03/2025 andpoon g [evikng Zuvédevong tov Etaipov coupova pe

Vv omoia opioTnKay yio Tov EAeyyo TV OKoVOolK®V KATaoTdce®Y TG xpnong omd 01/01/2024 émg 30/11/2024:

Taxtwcoi EAeyktég:

- o/m k. MNPAIZTOYQTEPXAOYZIKOYIEPE ANQNYMH EAETrKTIKH ETAIPEIA
NPAIZSTOYQTEPXAOYIKOYIEPE ANQNYMH EAETKTIKH ETAIPEIA tov
MMPAISTOYQTEPXAOYZKOYIIEPE ANQNYMH EAETKTIKH ETAIPEIA, Opkatdg Ereyktic AoyiGTiC, OV
yevwnOnke otnv 10 , pe apud puntpoov EATE 113.

O1 01KOVOIKEG KATOOTACELS LE TIC OYETIKEG EKOEGEIS OOV amd TNV Kelpevn vopobeosia amaitovvTal 0moTEAOVV OVATOGTUGTO

LEPOG TNG TOPOVGAG AVAKOTVMOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.
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ETHZIA EKOEZH AIAXEIPIZHZ TOY AIAXEIPIZTH THZ ETAIPEIAZ
CONCENTRIX GREECE MONOMPOZQMH ETAIPEIA NMEPIOPIZMENHZ EYOYNHZ
(rpwnv « WEBHELP HELLAS EMIXEIPHMATIKEZ NQAHZEIZ MONOMNPOZQMH E.N.E.)»
TTA TH XPHZH NOY EAHZE THN 31 AEKEMBPIOY 2023
NPOZ THN TAKTIKH FENIKH ZYNEAEYZH TOY ETAIPOY THZ ETAIPEIAZ

s AT e

Kupie Etaipe,

Exw TN TR va cag urofdAw tnv Etnola ExkBeon Ataxeiplong twv ALaXELPLOTWY TN ETaLpEiag
«CONCENTRIX GREECE MONOMPOZQMH ETAIPEIA NEPIOPIZMENHZ EYOYNHI», mpwnv
«WEBHELP HELLAS ENIXEIPHMATIKEZ NQAHZIEIZ MONOMNPOZQMH ETAIPEIA NEPIOPIZSMENHZ
EYOYNHI» (edefric n «Etaupeion) kabwg KaL TLG XPNUATOOIKOVOULKES KOTOOTAOELS TS ETatpeiog
yla tnyv etaupikn xprion 1/1/2023 - 31/12/2023, 6nwg npokintouv and ta BLBAia kat ototxeia tng
Etaipeiag, €xovrag kataptiotel oupdwva pe ta EAnvikd Aoyiotikd Mpotuna (tig Statdéelg Tou
N. 4308/2014) kau tou kataotatikou ths Etawpsiac.

Katd tn Sapkea tng Xpnosws avtrg, ow dpaoctnpiotnteg tng Etaupeiag unipfav ol udwved pe
v woxbouoa eUNopLKT] vopoBeoia kKal Toug oKOMoUS TNG, Onwe opilovtal and To KATAoTaTikd
™e.

Zkomnog tng napovoag ékOeong eival n mapouciach TNG IPAYUATIKAS ELKOVOS TNE EEEMENC kaL Twv
eMBO0EWV TWV 5pacTNPLOTATWY TNG ETOUPELOG KL TNG XPNHATOOKOVOULKAG TNE B€0nC, KaBWCE Ko
n neplypadn Twv KUPLOTEPWVY KWWEUVWYV Kot afeBaloTiTwy TOU aVTLHETWITILEL.

1 XpnHOTOOLKOVOULIKH ENLOKOMNGH

Katd tn napovoa xprion o kUKAOG epyaciwv aviABe oto nood Twv Eupw) 66.258.540, évavtt Eupw
60.878.014 katd tn mponyoupevn xprion, napouctalovrag avfnon nocov Eupw 5.380.526 ot
oxéon pe tnv nponyolpevn Xxprion (f avgnon katd 9%). H avgnon odeiletan oe véa épya nou
avélafe n Etaupeia katd tn xpnon tou 2023 kabwg kav otnv avénon tou tlipou Twv
TIEPLOCOTEPWV QIO TAL £PYOL TOL UTIAPXOY KAL KATA TNV TIPONyouLEVN Xprion.

To kdoto¢ nwARcewv aviiABe katd Tnv KAEWOpEVN Xprion oto nood Twv Eupw 55.071.292 évavtl
Eupw 52.387.349 katd tn mponyoUpevn xprion, napouvoidlovrag avénon noool Eupw 2.683.943
(n avénon kata 5%).

H kepbodopia tng Etapeiag, opt{opevn wg ta k€pdn mpo Tokwv, Gopwv Kal anooBEcewv rpog
Tov KUKAO Epyaciwv, mapouciace avénon and 8% 1o 2022 ot 10% yia to 2023, H BeAtiwon g
kepdodopiag Atav anotéAeopa kKupiwg Tng BEATLOTONOINGNG TS XPAONG TWYV HICBWHEVWY XWPWV
KoL GUYKEVTPWONG OAwv Twv UMOAARAwWY o€ 800 Baoikd kTiplo.

H xprion tou 2023 unnpée kepbdoddpa ya tnv Etaipeia. Ta képdn petd popwv avirBav ot Eupw
3.722.729, napovoidfovtag onpaviky avgnon nogov Eupw 593.340 (f avénon Katd 19%) oe
oxéon pe 10 2022. Eniong, ta képSn mpo tokwv Kat $popwv avhirBav oe nocd Eupw 5.514.626,
évavti tooov Eupw 4.618.281 katd tn mponyouevn Xprion, napouctalovtag onuaviiky avénon
nocou Eupw 896.345 () avénon katd 19%).



CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.NM.E)
‘ExBeon Awayeipiong Awaxelplotn
Xprion rou éAnge tnv 31 AekepPpiov 2023

Ztnv avénon Twv KEpSWV ripo Gopwv oe oxéan UE Ty ponyoU eV Xpron, GUVEBOAE EKTOG TWV
dowv avadépBnkav mapandvw Kot n Heiwon XpewoTkwy TOKwY (peiwon katd 43%), Adyw Tng
TARPoUC MPOWPNC AMOTANPWUNAS TwV EVE0ORAKWY Saveiwv and tov Zentéupplo 2023.

MNa v xprion 2023, o pécog 6pog Tou aptep.ou Twv epyalopévwy Tou anacxoAovvtal ano my
Etoupeia uné KaBeotw¢ MARPOUC anaocxoAnong avepxotav ot 2. 170 &ropa, SnAadh 210
epyalépevol napandvw and ty xprion 2022, wg anotéeopa tng avamntuéng tng Etawpeiag.

Katd tn tpéxovoa xprion, n Etaupeia sixe e10poég and Aettoupyikég Spaotnplotnteg nocou Eupw
8.130.228 ko ekpoég amnd emevSuTIKEG SpacTnpLéTnTES (andkTnon nayiwv) nocov Evpw 441.821.
Eniong, n Etoupeio katd tn tpéxouca xprion anonmAfipwoe npdwpa, MARPWE TG EVOOOUIALKES
Savelakég TG UMOXPEWGSELS, GUVOALKOU kKedaaiou Eup® 5,3 ek. KOBWG KoL TWV OYXETIKWY TOKWV
nocol Eupw 210.038.

IXeTukd Me TNV €fEAEN Twv Epyactwv KAt TRV Xpnpatoolkovoukl Béon tng Etaipeioag,
rapatiBevtal okohoGBw¢ oL Baoikoi aplBuodeikteg tng Etalpeiag, yia tn mapolvca Kot In

nponyoUpevn xprion.

ApBuodeiktec anoddoewg kat anodorikdTnTag

0 napokdtw aplBpodeiktng aneikovilel 1o nocootiaio péyebog Twv kepdwv po hopwv, TOKWV
kaw anooPécewv (EBITBA) Thg ETaupeiag npog Tov KUKAO Epyaciwy Tng,.

2023 2022

EBITDA / KUkAog epyacwwy % 6.641.750 10% 5.745.405
—_———— —_— 9%

66.258.540 60.878.014

0 nopakdtw apiBuodeiktng anelkovilel to noosootaio péyebog twv kepdwv nmpo ¢dpwv Kot
Ttokwv (EBIT) tng Etatpeiag mpog tov kOKAO gpyaciwv Ing.

2023 2022
EBIT / KUkAog epyacuwv % 5.514.626 8% 4.618.281 8%
66.258.540 60.878.014
Napakdtw napatiBevral Swadopol oxetikol aplBpodeikteg.
2023 2022

26voAo KuKAOOPOGVILY MEPLOVLAKGY 13.549.548  75% 12.071.507 69%
ototxeiwv / ZGvolo evepyntikov

18.136.763 17.541.139

2023 2022
20voAo pn KuKAOGOPOUVIWY MEPLOUTLAKWY 4587215  25%  5.469.632 31%
otowxeiwv / ZUvoAo evepyntiKoy

18.136.763 17.541.139



CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.N.E)
‘ExBeon Awaxeipiong Alaxeilplotn

Zuvolo kaBapng B€ong /Zovoho
BpaxunpoBeoiwy UTIOXPEWTEWY

Z0voAo BpaxunpoBecpwy LIOXPEWCEWY /Z0volo
kaBapng Béong, mpoPAéPewv kAL UTIOXPEWOEWY

YUvolAo kaBaprg Béong / ZUvolo xaBapric Oéong,
NipoPAEYPEWY KAL UOXPEWCEWVY

20volo kaBaprg B£ong / Zuvolo pn
KUKAODOPOUVTIWVY NEPLOUCLAKWV GTOLXELWY

Ap1Buodeikteg pevoToTNTAC

2023
10.353.468

7.557.418

2023

7.557.418

18.136.763

2023
10.353.468

18.136.763

2023
10.353.468

4.587.215

137%

42%

57%

226%

2022
6.630.739

5.366.632

2022

5.366.632

17.541.139

2022
6.630.739

17.541.139

2022
6.630.739

5.469.632

Xpnon nou éAnge tnv 31 Aekepfpiov 2023

124%

31%

38%

121%

O. napakdtw oaplBpodeikteg deixvouv tnv kavotnta tng Etawpeiag¢ va kaAowelr tig
BpaxunpoBeaEG UMOXPEWOELG TNG HE OTOLXELD TOU KUKAODOPOUVTOG EVEPYNTIKOU.

ZUVOAO KUKAODOPOUVTWY MEPLOUCLAKWV
otoweiwv / Zuvolo BpaxunpdBeopwv
unoxpewoewv (popeg)

KeddaAaro kivnong / ZGvolo kukhodopolviwy
TEPLOUCLAKWY OTOLXELWY

AplOOSEIKTEC XpN LaTOOIKOVORIKEC SLapBpwaong

2023

13.549.548

7.557.418

2023

5.992.130

13.549.548

1,79

44%

2022

12.071.507

5.366.632

2022

6.704.875

12.071.507

2,25

56%

O napakdtw Seiktng Seixvel 1o BaBUd XpNUATOSOTHOEWS TWV EVOWLATWY AKLVNTONOGEWY TNG

Etawpeiac anéd ta iSia kepdAaia.

Zuvolo kaBapng Béonc / KabBapn afia evowpatwy
nayiwv %

2023
10.353.468

4.436.888

233%

2022
6.630.739

126%

5.258.457



CONCENTRIX GREECE E.NM.E. (mpwnv Webhelp Hellas E.N.E)
‘ExBeon Aaxeiptong Alaxelplotn
Xpron rou €Ange v 31 Aekepppiou 2023

2023 2022
Zéva Kedpdhaua / 0voro kaBaprg B€ong 7.557.418 73% 10.749.807 162%
10.353.468 6.630.739

2 A(n’ﬂ\ucn ™m¢ e§EAENG Kal TWV EMSOGEWY TWV 6pa6thptorr'|twv ™me Etatpsia(; Ko tn¢ 0€ong
™me.

ZuvonTiKi neplypadr] TOU EMXELPNUATIKOU POovTEAoU

H Etaupeia SiaBétel Suvaptkous kat katdAAnAa eknoudeupévous epyaldpevous Kol TpoadEpeL
ohokAnpwpéveg AVoELS UPNARG TOLATNTAS TPOG ETUXELPTOELS Lo KEVTPA ESUTTNPETNONG MEAXTWY,
Kévipa UrooThPIENG, MANPWHEG, avdAuon oTotxeiwv Kat untnpeoieg texvoloyiag. Miocw anod oAeg
TL MOPEXOUEVEG UNNPECLEG UTIAPXOUV OULASEC EEELOLKEU LEVWV OTEAEXWV.

Z1o)0L, Baoiké agieg Kal KUPLEG TTPATNYIKES

Ttoxog tng Eraupeiag eivan n uywjc avamtuén kal adénon tou pepdiov ayopag otnv EAAGSa pe
v NARC moLdTNTAC URNPEGLEG OTOUC MEAATECG TNG, £XOVTAG MAVTA TOV GVOPWTTO OTO ETMIKEVEPO KaL
pe npoonAwon ot afieg nov npeofevel n Eralpeia.

3  Inpavtikd yeyovota tng tpéxoucac Xpong

Itic 29 Maptiou 2023, o dpihog «Webhelp» kat 0 phog «Concentrix Corporation» avakoivwoov
ot éxouv Eekvriosl IOKAELOTIKEG SLAPAYHATEUCEL YL@ OUVEVWOTN], TIPOKELMEVOU va
Snutoupyndei évag kopudaiog maykdopog ntdpoxog epnepiag nedatwyv («Customer Experience»
- «CX»), He éva Steupupévo elpog AVoewv TeXVNTHG vonpoouvng, Yndrakwv duvatotAtwy Kot
urtnpeotwv uPnAig afiac. Evioxel eniong tnv ohokAnpwiévn nipotaocn agiag tng CX, pe éva and
1A IO OXUPQ, LOOPPOTINUEVA TAYKOOA QMOTURWHATA otov KAGSo yia va BonBnoel tig
KOAUTEPEG LAPKEG GTOV KOOKO VAL HETACXNUATIOOUV TIG EMMELPLEG TWV MEAQTWY KAL VA EFILITUXOUV
TOUG ETUYELPNUATIKOUS TOUG OTOXOUG,.

g 25 IenteuPpiou 2023, oL npoavadepopevol Sphol avakoivwoav 6Tt oAokAnpwaoav tn
cuvévwaoh] Toug Kat GTL n evoroinor] toug («integration») Ppioketan og e§EALEN, uTd TV enwvupia
«Concentrix + Webhelp».

EmumAéov, evid¢ tng tpéxoucas xprions n Etawpeia ewoénpoe mood Evpw 1.156.902 amd
eruotpodry O.N.A., evd toad Eupw 1.427.900 cupdndiotnke pe unoxpewasets tng Etaupeiag and
$opoug.

Aképn, kot tn tpéxovca xprion, n Etawpeia éAaPe eviolr pepikol eAéyxou amd Tig EAAnvikég
dOopOoNOYIKESG apXES yia TG XPHoeLS ou éAngav tnv 31 Aekepfpiov 2017 kan 2018. O ev Adyw
éAeyxog olokAnpwlnke tov Ampilio tou 2024, omdte kau Katahoyiotnkav npdaBetot dpdpol
gL008fpatog moool Eupwr 254 XtA., OL OMOIOL KATAXWPIoTNKAV OTA AOTEAECHOTA TNG TPEXOUTOS
XxpAong kabwg kat Eupd 55 XA. mou adopd Ta OXETIKAE tpootipa. H Etaipeia éxel katapdAet ta
£V AOYW TIOOG TIOU TNG KATOAOYLOTNKAY.
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‘ExkBeon Aaxeipiong Alaxetploth
Xpnon nou éAnée tnv 31 AskepPpiov 2023

EmntpooBétwg, n Etaipeia evidg tou ZemrepPpiou 2023, npoxwpnoe We tnv npdwpn mARPN
AMOTANPWHA TWV EVSOOUALKWY SAVELAKWV TNE UTTOXPEWOEWY, CUVOALKOU KepaAaiou Evpw 5,3
£K. KOOWG KOL TWV OXETIKWY TOKWV nocol Eupw 210.038.

Téhog, tov OktwPpLo tou 2023 Eéonaoe n clykpovon Letafy lopanA kot Falawotivig. Eveég tng

péxouoag xprnong n Etaupeia mpaypatomoince pn onpavtkAg afiag ocuvadayés pe tnv
evloopAkry gtaipeia «Webhelp Israel Ltd» moool Eupw 23.075, ta omoia éxouv MAAPwWC
ewonpaxOel kaL adopovcav tn cuviBn Spactnpidtnta tng Etapeiag. Evidg tne xpriong 2024, dev
unapyxet avtiotolxn cuvaddayn. Ou Awaxewplotég tng Etatpeiag, Aappavovrag undédn ou n
Etaipeia Sev LaBetel SpactnoidtnTa OTIG €V AGYW REPLOXES 1 ONUAVTIKEG CUVOAAQYEG LE QUTEC,
Bewpouv OTL eV UNMAPYEL KATLOLOG AUECOC AVTIKTUTOG.

4  Axivnta Kot umtokatactipata

H Etaupeic Sev SLABETEL LBLOKTNTO EVOWUOTA TTEPLOUCLAKE oToLXeia. Katd tnv Sidpkela tou 2023
kaBw¢ kat evidg tng xpriong 2024, n Etatpeia xpnowpomnotei xwpoug ypadeiwv og akivnta tpitwy
Ko OUYKeKpLUEva, StaBétel tnv é5pa otnv StebBuvan Boukoupeotiou 36, 106 73, ABrva kabu¢
ko 500 unokataotrpota evtog Tng Attikng (HAla HAoU 39 kau 51, ABriva 117 43). H Etawpeia dev
SLaBétel unokataotripata otnv aAAodar.

5 ‘Epsuva kat avantuén

H Etatpeia ev £xel npaypatonolioet ££08a atnv KAELOUEVN XPrion OTOV TOMEQ ThG EPEUVACG KOl
avarrcuénc.

6 Kupidrtepolr kivSuvol
Apxéc dloiknong kat eocwTePIK@ cucTipata Staxeipong

Ov Awaxeipiotég tng Etaipeiog edappodlouv pe ouvémela TG PaOKEG apXEC Ttou opiAou
«Concentrix» (edefnc «Oulog»), kabwg kot tou mpwnv opilou «Webhelp», dnAadn tov
TIPOYPOAHUMUATIONO, TNV Opydvwon, Tnv eKTEAeon Kol £AeyXo Twv OSladlkaolv Tou €XEL
Tipoypappatioet. Alevepyeital cuotnpoatkn afloAdynon Twv anoTEAECHATWY Kol O€ EpINTwon
un eniteving Twv otdxwv TeAsiTow EMAVANPOOSIOPONGE TOU TPOMOU £dAPUOYAS TwV
Sadwkaoiwyv. O éAeyxog aloAdynong autwv Slevepyeital and nuepriola £wg tpnviaia Paon.

KivSuvog ouvBnkwv ayopdg

O «kivbuvog cuvBnkwv ayopdg cuviotatal otov kivluvo tn¢ alayi¢ Twv TIHWY, STwg oL
OUVOALAQYHOTLKEG LOOTLIEG, KL TO EMLTOKLA TIOU EMNPEGlouv Ta anoteAéopata tng Etoupeiog f
v afia Twv XpNUATOOKOVOULKWY TNG HEcwv. O oKomog tng dtaxeipong kwdlivou amd TG
ouvBnkeg TNG ayopds elvar va gAéyxel tnv €kBeon tng Etaupeiag otoug KwSUvoug autols oto
TAaigLo anodeKTwY NAPANETPWY, UE TapAAANAn BeATioTonoinon twv anoddcewv.

O ouvallayég tng Etalpeiog yivovial kupiwg o Eupw mou givat Ko 1o AELTOUPYLIKS vOpLoHa TNE
Etatpeiag kat katd cuvéneLla Sev UMAPXEL ONUAVTIKOG ouvaldaypatikdg kivbuvog. H Etawpeia Sev
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Slatpéxet onpavtikd kivbuvo emttokiou, KaBWE KATd tn TpExouca Xprion €ixe povo evbooptAiko
Savelopd, Tov onoilo anorm\fpwoe MARPWE EVTOE TG TPEXOVTAS XPIONS.

Kivéuvog peuototnrag

O KivBUVOC PEUCTATNTAC GUVSEETAL JE TNV VAYKN YLOL EMAPKE XPNRAToSATNaN yia T Aettoupyia
kot avémruén tng Eroupeiag. H npooéyyion mou uwoBetel n Etaupeia yia tnv daxeipon tng
peuctotntag eivar va Siaodhaiilel, péow kabnuepvig mapakoAolONoNG Twv TAUELNKWY
SwaBeoipwy Tng, 6TL mAvta Ba £XEL APKETH PEUOTOTNTA YLO VO EKTTANPWVEL TG UTIOXPEWOELG TNG
otav autég Afyouv, KATw and cuviABelg cAAd kat SUOKOAEG GUVONKES, Xwpic va udictavtat pn
anodektég Inuiég A va Srakivduved el n dAun tng Etawpeiag. H Etalpeia eivat oe Béon va kahv el
115 BpaxunpdBECHES UTOXPEWOELS TNG, HEGW TOU KUKAOGDOPOUVTOG EVEPYNTIKOU TNG, 1,79 dopég
onwe Seixvel kat 0 aplBpodeiktng yevikig peuctoTnTag avwiépw. Aappdavovrag eniong unoyn
ta uPnAd Tapelakd Stabéoipa kat tooSuvapa the Etapeiag, n Awiknon Bewpet 6T n Etaupeia
SL0OETEL EMAPKE PELOTOTNTA KAl O KivBuvog pesuotdtntag eival mepoplopévos. Emiong, o
Aaxeplotic ¢ Etoupeiag extind OtL To peyadUTepo HEPOG TWV CTOLXEIWV TOU EVEPYNTIKOU
propei va peuctonoinBei oe OXETIKA GUVTONO XPOVIKO Sldatnpa, katd cuvénela dev vdiotaTan
kavévag Kivbuvoc peuototnTag.

MoTwTikoG KivBuvog

Motwtikde kivbuvog elvat o kivduvog Inuide tng Etawpeiog o nepintwon mov évag neAdng i
tpito¢ oe cuvolayr] XPNHOATOOIKOVOULKOU HEcOU &ev eKMANPpWOoEL T OUMBOTIKEG TOU
unoxpewoetC. O ev Adyw KivSuvog oxetiletal katd kGpLo Adyo e T anatrioetg and neddteg. O
MoTwTKOC Kivduvog rou avohapfdvel n Etaipeia anoppéet anoé tnv mbavotnta pn eLonpaiews
TWV ANALTACEWY GUPWYA LLE TOUS OPOUG AMOTIANPWHIG TwV HETAU TOoUg CUNPBACEWVY.

H Etaipeia dev Slatpéxet onpavtikd motwtikd kivbuvo Sedopévou O6TL OAoL oL EyXWPLOL MEAATES
elva pepEyyuoL TTEAGTEC e HAKPOXPOVLA CUVEPYOOLQ, XWPIG TTOTE va EXOUV TIPOKUPEL GNUAVTIKA
avelonpakta nocd, evw oL teAdteg sfwTtepkoL eival kupiwg ouvbedepéveg etaipeieg tou Opilou,
oL omnoieg Bewpouvtal anoAutws depéyyves. And 1o olvolo Twv anautrioswy NG Etapeiag tnv
31 AekepBpiov 2023, to neyarAUTEPO MOGO MPOEPXETAL O EVEOOMAIKEG ETALPELEG KaL EMOUEVWG
Sev uTApPYEL ONUAVTIKOS TUOTWTLIKAG Kivouvog. Ie kdBe nepimtwon, o Alaxelplotng tng Etaipeiog
aflodoyel cuvexwe Tov evbexdpevo Kivbuvo ava meAdTn, evw TOPAKOAOUBEL cuoTnpaATIKG Ta
unodoma  Twv TEAatwy, Aapfdvovtac kdBe evbedelypévo HETPO  MPOKEWEVOU va
ghaxtotonownBei o rmotwtikd¢ kivbuvog tnG Etaupeiag kat va Siachaliotolv ta €6084 tng.

7 Epyaociakd Inuipora

A. MoAwk Swadoponoinong ko iowv sukapuv (avefaptitwg ¢oOAou, Opnokeiag,
UELOVEKTIKOTRTAC i} KOl AAAWY RTUXWV)

H Etaupeia anaoxolei epyaldopevoug avefaptitwg puAou, Bpnokeiag kabBwg kal dradopetikwy
BaBuidwv eknaidevong.
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H exnaibeuon xat n €§€A€n GAwv Twv cuvepyatwy givatl oAU onuavtiki yia tn BeAtiwon g
anodotikotnTag Kot tnv avantuén tng Erapeiag. H Etawpeia eivan unevBuvn yia tnv napoxn
eknaideuong npokeévou o KAOE CUVEPYATNG va UITOPEL val BLEKTEPALWOEL ATTOTEAECUOTIKA TNV
€pyaoia TOU. ZUMMANPWUOTIKA OTNV apxikf eknaideucn, oL MPOiCTApevoL propouv va
unofdAlouv otov umelBuvo exnaidevong tng Etoupeiag TIC TMPOTACELS TOUG yla TNV
‘TapakoAolBhon enuUAéoV ekMALSEUTIKWY TIpoypAppatwy. OL cuvepydtes pag eivon To 1o
moAUTo kepaAalod pag. KaBe cuvepydrng npénet va eaadalilel ot n cupnepidpopd Tou Kat o
TPOMOG XELPLOKOU TWV EMXELPNUATIKWY UNOBEcewv Sev PAleL 08 KivBUVOo TNV MPOOWTIKY TOU
aodalela [ kAL autrn Twv GAAwv.

Mepika otolyeia ta onoia Aapfdvovial undyn otnv enayyeApatikyy avéAlfn Tou MPoowikoy
anoteAovv n avaAndn Rpwitofoulwy, n CuvenElr, N ekpivela kat n 8éAnon ywa uyleic
enayyeApatikéG oxéoets. H Etaupeia emiPpaPeliet 1o npocwrukd pe ta avwTEPw OTOLXEIR KaTd T
Sadikaoia tng afloAoynong.

B. ZeBaCOG TWV SIKOUMWRATWY TWV Epyalopevwv

H Etawpeia péow Twv Sladlkaclwy mou €xel OEOTIOEL KAl 0E CUVEXELD TWV AVWTEPW, EXEL WG
dlocodia kal apxr o cefACHO TWV SIKALWUATWY TWV EPYOIOUEVIWV KAL TWV GUVEPYATWY TNG
KaBwE Kat Twv MOATIKWY, OpNOKEVUTIKWY KAl CUVSIKAALOTIKWY EMAOYWV TOUG,.

Ot Awxewplotég tng Etalpeiag mapéxouv kivntpa otoug epyalOpEVoug yla €MOYYEALOTIKO
TIPOYPAUUATIONO Kat ENLUOPIWON OTLG cUYXPOVEG TEXVOAOYIEG.

T. Yytewn xai achEAEL 6TNV EPYAOSia, CUCTALOTA EKAISEVUONC, TPOTIOG TPOAYWYWV KTA.

H Etaupeia Siver peydAn afia, npoooyn kat épudacn otnv uyeia kat aodpdrela Twv epyalopévwy,
otnv TAPNOR Twv Kavovwv aodalelag Kal OT CUCTRUOTIKEG EKMOUSEVOEL;, MHEOW
oAokAnpwpévwy Kot cadwv Sadikaciwy nou Bpiokouv edpappoyn otnv KaBnuepwoTnta TG
Asttoupylag Tng kat eival £€tot, yvwaotol o Ao 10 mpoowrkd tng Etalpeiag, onouv adopd tov
kaBéva. Alabétel eniong cupPdiaro aotikrg evBUVNG yla To oUVOAO TOU NMPOCWTLKOU tng. H
Erawpeia mapéxel otou epyalopévoud OLWTIKN aohAAELQ LYELQG OO TN MPWTN HEPQA EPYACLAC
TOUG.

H Etaipela €xeL KOTayeYpapUEVES Ko avapTnuéveg odnyieg ywa aopaln cupnepupopd otoug
xwpoug epyaciag tng éxeL oxebiaoel oxédia Swaduyng and OAa ta onpeia mou Kpivetat
AMOPAITNTO OTO XWPO TWV EYKOTACTACEWY Kol ONOU Ta onpeia ouykévipwong kabopilovral pe
Tivakida, aAAA kal oxeSLa EKTAKTNG avaykng yla Stadopeg mBavég KaTtaoTATELS, OTIWE OELOUOCE,
KU OoWVAG, TUPKAyLd, atuxnpa, K.A. fo 6Aa ta napandvw UAOTIOLEL GUCTNHATIKEG EXTTAULEEVOELS
060 and appodlo Mpoownikd tng Etalpeiag, 6co kaL and v WaTpd £pyaciac, Tov TEXVIKO
acpaleiag, tnv nupocBeotikn untnpeoia, kot dAoug appddioug kat untevBuvouc dopeig.

H Etaupeia tnpei anapéykAita tig S1atdels tng epyatikig vopoOeciag kat eKMANPWVEL OAEG TIC
UTTOXPEWOELG TNG EVaVTL oThv eMBewpnon epyaociag kal otoug acdalloTikolg Gopeic.

10
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8 Mpootaosia npocwnikwy SeSopévwv

Ttnv Etawpeia A6n and v npwtn nuépa tng epappoyng tou N. 4624/2019 nepi npootaciag
npoowrnikwv Sedopévwv («GDPR») éxoupe Seopeutel va Stacdaiilovpe v achdrela kat Ty
npoocTacia Twv npoowmxwv n}\npocboptwv mou enefepyalOUACTE KOl VA TAPEXOUHE Lt
GUMHOPPOULEVN KAl GUVETH TPOCEYYLON GTNV MPOCTAGIA TWY dedopévwy. H Etapeia S1éDete
navra évo oxupd Kou omoteAsopatiké mpdypappa mpootaciag Sedopévwv, TO omolo
CcUMPOPPWVETAL ME TNV oXUovoo vopoBesiao KoL TNPEL TG apXEG MPOOTAGING TPOCWILKWY
Sedopévwy. QoTdO0, AVaYVWPLOE AUECA TIG UTIOXPEWTELS TNG, 0G0V adopd TNV EvHEPWON Kal
TNV ENEKTACH QUTOV TOU MPOYPAMUUATOC, VLA TNV LKAVOTMOoiNan Twv anattioewy tou GDPR.

H Etauwpeia Seopeletal wg mpo¢ tn SwadlvAafn twv mMPocwmnikwv NANPodopLdV URG TNV
appoddTnTd g Kot tnv avantuén evog kabeotwrtog mpootaciag Sedopévwv mou va givaw
OMOTEAEOHATIKG, KATAAANAO VIO TOV GKOTIO MOU KAAEITAL Vo ESUTINPETIOEL KOl OIMOSELKVUEL THV
Katavonor Kau tnyv ektiunon tou Kavoviopou.

AcdaAcia mMARPodOPLDV, TEXVIKA KAl OPYOVWTIKG PETPpA

H Etoupeio Aappavel copapd unddn tng To amdppnto Kat TNV achAAEld TWV ATOPWY KoL TWY
MPOCWTILKWY TOUG oTolxeiwv kot AapPdvel kdBe elloyo pétpo kat mpoduvAafn ywa v
Siacddiion Kat tpootacia TwWv Mpocwrikwy dedopévwy nou enegepyddeton.

GDPR kai epyalopevol

H Etaipeia éxet opioet évav unevBuvo npootaciog Sedopévwv yla tnv avantuén Tng MOALTIKAG
anoppitou Twv SeSopévwv kal tnv edappoy TOU TPOYPAUMATEE TNG YL TNV CUVEXH
SUHPOPPWON HE TOV Kavoviopo. OAn n opdda Sioiknong eival unevBuvn yla T tpowbnon tng
evalodntonoinong pe to GDPR og oAdkAnpo tov opyaviopo, aflodoywvtag tnv cuppdpdwar tou,
kal edpappéloviac KATAANAES TOALTLKES, SLaSIKACLieG Kt péTpa.

O Outhog katavoel 0Tl n cuvexng evatoBntonoinon kat katavonan twv gpyalopevwy eival
{wTtiki¢ onuaoioag ylo tn cuvexr cuppOpdwon PE TOV OXETIKO Kavoviaud. MNa to Adyo autd, n
Eraupeia éxel epappooel éva npdypappa Katdptiong twy epyalopévwy ewbika ya to GDPR, 1o
onoio mapaoyédnke oc 6Aoug Toug vrtaAAAouc npv and Tig 25 Maiou 2018 kal péxpL onpepa
amoteAel HEPOG TG APXLKAC EXMTAISELONE KAL TOU ETHOLOU EKMALSEUTIKOU TPOYPALUATOS.

9 MepiBarroviikd InTipata

H Etaupeia aokei Tg Spaotnpldtntég tng pe Tpono nou efacdalilel adbevog tnv npootacia Tou
nepBAAAOVTOC Kat adeTEPOU TNV UYLELVA KaL TNV aoddAela Twy epyalopévwy Tng.

Me yvwpova tnv atpatnyikn Buwowung avértugng tng («ESG») oe maykdopuo eninedo, n Exaipeia
enévbuoe ota kawoupla tnNG BlokApatikd ypadeia otnv neployr tou Néou Kdopou. Baotkég
napapetpol oto oxediaoud tou ktpiov Atav n peiwon twv NePLBOANOVIIKWY EMULTTWOEWV KAL TOU
anotunwpatoc avBpaka tou (Sou Tou KTipiou, TGO KATA THV KATAOKEUR 600 KAl KATd Tn
Aettoupyia Tou.
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O oxeblaouog paociotnke oto cOOTNUA MLOTONOINONG MPdowwyv KTpiwv «LEED», pe otdéxo to
eninedo «Gold». To cuotnua aflodoynong LEED Sivel auotnpég odnyieg yia tnv avdrtuén
Blwolpwy Ktiplwv, pe LYIECTEPOUG XWPOUC Epyaciag. OETeL emiong avotnpég podlaypadEg yia
.. TNV EVEPYELOKN andSoon Twv KTpiwy, TNV KATavAAwaen VePOU, Tn pUNAVEeN Twv USATWY Kat tTng
atpochaipac. t t t

ZXETIKA ME TNV ENidpaon Twv nepiBarroviikwy Bepdtwy atov Opho nou avrikel n Etawpeia, deite
otnv é€kBeon Puworpotntag («ESG report») mou nepAAUPBAVETAL OTIG EVOTIOLNLEVEG OLKOVOULKES
KOTAOTAOEL Tou opidou «Concentrix», oL omoile¢ &nuooiedovtat otov oUVOEGUO
https://ir.concentrix.com/financials/annual-reports/.

10 Apyxn ovvexilduevng SpaoctnpLoTnrag

0 Awxeprotiig Aappavovrag un’ dYv: a) tnv olkovopkr katdotaon tng Etawpeiag, B) toug
Kwéuvoug mou avtpetwnilet n Etaipeio nov Ba pnopolioav va £XOUV ApVNTIKEG EMUTTWOELG OTO
ETUXELPNHOTIKO HoVTEAO TG Etoupeiag ko otnv kedalowakr tng emdpkela KabWG kat y) To
YEYOVOG OTL 6ev evronifovtal onuavtikég afefaldtnies o axéon e TNy Lkavotnta tng Etalpeiag
va guvexioel va Aettoupyel wg «Spwoa OKOVOULKT Hovada» yta To IPOBAENTO péEANOV Kal O€
k@Be mepimtwon yw Stdotnpa ToUAdxotov 12 punvwv amod Thv nUEpopnvia £ykplong Twv
XPNUOTOOLKOVOHLIKWY KAtaoTtaoewy, SnAwvel 0tL e€akoAouBel va Bewpel wg katdAAnAn Bdon yua
N oUVTAEN TWV XPNUOTOOLKOVORLKWY KATAOTAGEWY ThY apxn tng cuvexi{opevng dpactnplotnrac.

11 Aowég rAnpodopieg

OL oUVOAAQYEG KOt ToL uTtOAoa HE cUVEESEEVA HEPN YWWOTOROLOUVTOL 0TV GnUEiwon 18 Twv
EMICUVANTOHEVWY XPNHOTOOLKOVOUIKWY KOTAOTACEWY yid tTnv Xprion mnou €Ane oug 31
AekepPBpiou 2023.

H Etaupeia Sev KoTEXEL IBLEC METOXEC KO SEV KAVEL XPHON XPNHOTOTILOTWTIKWY HEGWV.

Mo twg evdexOueveg UNOXpewaoelg tThe Etaupeiog, cupnepAapfavopévou Kol Twv avEAEYKTWY
dopoloyikd xpricewv, deite otn onueiwon 19 TwWV EMOUVARTOMEVWY XPNUATOOLKOVOULKWY
KQTAOTACEWV yLa TNV Xpnon nov éAnte otg 31 Aekepfpiov 2023.

12 Awavopr] anoTEAECHATWV

O Awaxelpiotrig npoteivel mpog tn Taktikry Mevik Zuvédguon tou Etaipou ™ pn Siavoun Twv
KepSWYV TNG TpéXouaac xpriong 1/1/2023 - 31/12/2023.

13 InMavtikda yeyovota peTd TNV nueEpounvic Tou IcoAoyiopol

It 22 Anplhiou 2024, avakowwOnke 6TL mpaypatonoleitat aAdayn tng Enwvupiog touv opidou
and «Concentrix + Webhelp» og «Concentrix».

12



CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.M.E)
‘ExBeon Awayeiplong Ataxelploth
Xpnon rou éAnge tnv 31 AskepPpiov 2023

Tov Ampilio tou 2024, oAokAnpwOnke o HEPLKOG Popoloyikdg €leyxog amd tig EAANVIKEG
dopohoyikég apxEG yia Tig xprioels mov éAngav tnv 31 AskepPpiov 2017 kou 2018. To anotedecpa
Tou ev Adyw eAéyxou eivat 6t katahoyictnkav npdcbetol popol elcodipatog nocol Eupw 254
XtA., oL omoiolL kataywpictnkav ota anoteAéopata g tpéxoucas xpiong nmou €Anée tnv 31

AsxeuBpiov 2023 Kaewq kat Eupw 55 xtA. tou adopd ta GYETLKA npoonua H Eraipeia evidg ‘[OU
' 2024 katéPale Ta ev AOyw OGA OV TNG KataAoyiotnkav. ‘

Ttc 6 Nogpfpiou 2024, pe anddacn tng Mevikrg Zuvéleuong tou Etaipou, mpaypatonoidnke
Tpornonoinon Tou Katactatikol tng Etaupeiog kat cuykpipuéva n avaxkAnon Kol avikataotaocn
800 Alaxetplotwv (twv k.k. Ludovic Lempire kaw Christophe Gerand) kaBwg kat n aAayn
enwvupiog tng Etawpeiag and «WEBHELP HELLAS ENIXEIPHMATIKEZ NQAHZEIX MONONPOZQMH
ETAIPEIA NEPIOPIZMENHZ EYOYNHZI» ot «CONCENTRIX GREECE MONOMPOZQOMH ETAIPEIA
MEPIOPIZMENHZ EYOYNHZ».

Ertopévwg ot Alaxeiplotég tng Etatpeiog eival ot k.K. lwavvng Mnov{iog, Jane Catherine Fogarty
kot Andrew Albert Farwig.

Eniong, tov NoépuBpio 2024 n Etaipeia npaypatonoinoe alayn tng xpriong and 31 Aekepufpiou
oe 30 NoepPpiou, pe mpwtn avth g 30" NoeuBpiou 2024.

Aev é\apav xwpa GAAG ONUAVTIKA YEYOVOTA WETA TNV nuepopnvia tou Looloyopol tng 317
AekepPpiov 2023 ko WG TNV NUEPOUNVIA CLUVTAEEWS TG apoloag €kBeong, Ta onoia propoluv
va EMNPEACOUV CNUAVTIKA TNV OWKOVOUKh StdpBpwon N TV EMIXEPNHATIKA TOPEia TG
Etaipeiag.

14 Iuunépacpa

Me tnv nenoifnon o6t énpale to kahltepo Suvard ywa ta cupdépovia tng Etoupeiag, ot
Alaxeplotés ewonyouvtar otn Taktkh Teviky Zuvéleuon tou Etaipou tnv éykplon twv
XPNHATOOLKOVOULKWDV KATAOTACEWY, TNG €kBeong SLaxeiplong Twv AlaXelpLoTwy KaL tng €kBeong
tou Avefaptntouv Opkwtol EAsyktr) AoyloTh eni Twv XPNUATOOIKOVOUIKWY KOTAGTAGEWY TNG
Etanpeiag vy tn xprion mou éAnfe tnv 31n AekepPpiov 2023. AkoAolwBwg eonyouvral tTnv
amaMayr Twv Alaxelplotwv Kat Tou Opkwtol EAcykth Aoyioth maong euBivng kabwg Kot tnv
ETUKUPWON TWV TIEMPAYUEVWY TOU ALOXEWPLOTA Katd tn Sidpkela Tng etaupikig xpnong. Ou
Alaxelplotég eLonyolvTal emiong Tnv ekKAoyn eAeykTn ya tnv xprion 2024.

ABnva, 24 lavouapiop 2025
O Awxepiotig,

ApLOuéS TavtdTNTAS
A0 097173
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CONCENTRIX GREECE E.N.E. (npcnv Webhelp Hellas E.N.E)
XPNUATOOLKOVOULKEG KATOOTACELS

Xpnon nou €Anée tnv 31 AekepPpiov 2023

Katdotaon anoteAeopdtwy

ywa tn xprion nov €Anée v 31/12/2623

{rood oe Evpw)

KokAog epyaciwy (kabBapdg)
Kootog nwARCEWV

MuKto képSog

‘E€oba Sloiknong

Nound £€€08a kal {npuég

Nound £coda kaL KEPSN

Képdn tpo tokwv Kat hpopwv
Xpewaotikoi koL kal cuvadn £§oda
Képdn npo ¢pépwv

Dbpog elgodrpatog

Képdn neplddou peta anoé ¢popoug

Zny.
3
4

20

1/1-31/12/2023

1/1-31/12/2022

66.258.539,62 60.878.013,55
(55.071.291,88) (52.387.348,50)
11.187.247,74 8.490.665,05
(5.514.218,72) (3.753.507,67)
(299.818,15) (160.660,71)
141.415,37 41.784,55
5.514.626,24 4.618.281,22
(210.037,87) (370.138,20)
5.304.588,37 4.248.143,02
(1.581.859,47) (1.118.753,83)
3.722.728,90 3.129.389,19

OL onUewoel ot oeAidec and 24 £wg 49 amoteloUv aVONMOOMOOCTO HEPOG QUTWV TWV
XPNHOTOOIKOVOUIKWY KATAOTACEWV.
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.N.E)

XPNUOTOOLKOVOULKEG KATAOTACELG
Xprion nou éAnée tnv 31 Aekepfpiov 2023

loohoyiopég tnv 31/12/2023

(rood ae Eupw)

Zni. 31/12/2023 31/12/2022
Mn KukAodopoUVTa NEPLOVCLAKA
otoleia
Evowuata nayia :
Nowno¢ e€OMALOOG 8 2.579.900,44 3.102.360,88
EnevbUoeLg o€ akivnta 8 1.856.987,73 2.156.095,81
ZovoAo 4.436.888,17 5.258.456,69
Auvla nepouoiaka otoeia 9 47.688,84 57.950,94
Zuvolo 47.688,84 57.950,94
XpnuaTooIKOVOULKA TTEPLOUOLAKA
oroweia
Advela KL AITAUTHOELS 10 102.638,30 153.224,28
Zuvolo 102.638,30 .:153.224,28
ZUvoAo un kukAodopolvtwy :
nspmuo‘tgxdw m‘l’lx‘;wv 4.587.215,31 5.469.631,91
KukAodopolvta MEPLOUGLOKE
otoxeia
XpnuaToolkovouikd oTolYeia Ko
ripokataBoAég
EUMOPIKEG AMALTACELG 11 8.491.055,28 7.073.246,48
Aouleupéva éc08a neplodou 12 1.038.740,27 876.018,01
AOWMEC amaUTHOELS 11 972.534,43 3.255.593,71
MpomAnpwpéva £¢oda 11 116.752,99 84.741,01
Tapewakd Stabéoa kat wwodivapa 13 2.930.465,05 781.907,46
Zuvolo 13.549.548,02 12.071.506,67
26voho kukhogoposvtwy 13.549.548,02 12.071.506,67

TLEPLOUCLAKWY CTOLXELWV

ZUVOAO EVEPYNTIKOU

18.136.763,33

17.541.138,58
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.IM.E)

XPNHOTOOIKOVOUIKEG KATAOTAGELG

Xprion nou éAnge tnv 31 AekepPBpiov 2023

looAoylopog tnv 31/12/2023 (cuvéxeia)

(nooa oe Eupw)

Inu. 31/12/2023
KaBapr Oéon
KaraBAnuéva kegdaia , i
Kedbéhato 14 18.000,00
Juvolo 18.000,00 -
AnoOsuartikd kat anoteAEoUATA ELC
veov
Taktikd anoBepatikd 14 6.000,00
Képbn 1g véov 10.329.467,70
2ZUvoAo 10.335.467,70
ZUvolAo kaBapr 0éong 10.353.467,70
NpoBAéYerg
MpoBA&YELS yLo TOPOYEC OE
Esvcf(ou";scfu"c POXES 16 225.878,00
Z0volo npoBAiPewv 225.878,00
YROXPEWOELG
Makpornpodeouec UTOYPEWTELS
Advewa 15 -
Z0voAo paxkponpoBecpwv )
UTIOXPEWOCEWV
Bpayurnp69eoueq UnoxpeWaeLg i :
EMMOPIKEG UTOXPEWGELS 17 415.124,70  625.261,63
DOpog £1608AUATOS TANPWTEOC 821.200,81 . 665.780,13
Aounoi popot ko TéAn 17 716.869,80 . 729.505,96
OpyavicpoL KoWwVLKNG acohaiong 17 2.164.777,66 ‘ 2.075 21,06
AOUEC UTOXPEWTELS 17 2.198.414,59 99.612,35
‘E€oda xphoewg SouAsupéva 17 1.241.030,07

 1.170.650,39

Z0volo BpaxunpéBecuwv

i 7.557.417,63 ' 5.366.631,52
UROXPEWCEWV ; ]
2UVOAO UNIOXPEWOEWVY 7.557.417,63 10.749.806,78
Z0voho kaBapi Bzang, 18.136.763,33 17.541.138,58

NPOPAEPEWV KAL UNOXPEWCEWV

OL onpewwocelg ot oeAideg and 24 éwg 49 amoteAolv aQvanOoTAoTo MHEPOG QUTWY TwV
XPNILATOOKOVO LKWV KATACTACEWV.
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.IM.E)
XPNHOTOOLKOVOLULKES KOTOOTACEL
Xprion nou éAnée tnv 31 AekepPpiov 2023

Katdotaon petaBolwv kabapng 8éong
¢ xpriong rov éAnée tnv 31/12/2023

(rood o€ Eupw)

KeddAaro Tosowd :
anofspatikd © Képdn £1¢ véov " ZOvolo
Inu. 14 -
Inu. 14
YriéAouwo 1/1/2022 18.000,00 6.000,00 3.477.349,61 3.501.349,61
Kép&n mepLodou - - 3.129.389,19 3.129.389,19
YrnioAourno .
31/12/2022 18.000,00 ’ 6.000,00 6.606.738,80 6.630.738,80
Képdn neptddou - L - 3.722.728,90 3.722.728,90
YroAouto \ '
31/12/2023 18.000,00 | 6.000,00 10.329.467,70 10.353.467,70

Ot onuewwoels otig oedibeg and 24 £wg 49 anoteAolv QVAMOOTAGTO HEPOG AUTWV TWV
XPNHATOOLKOVOULKWY KATACTACEWV.
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.N.E)
XpNHUATOOLKOVO LLLKEG KATAOTACELS

Xpnon nou éAnge tnv 31 AekepPpiou 2023

Kataotaon TaHELaKWY powV

™G XPriong rou éAnée tnv 31/12/2023

(MNooa oe Eupw)

| Inu 1/1-31/12/2023  1/1-31/12/2022
Xpnuaropoéc and Asttovpyikéc o : : ‘
Spaotnpiotnrec
Képbn npo dpodpwv 5.304.588,37 4.248.143,02
NAéov R\ peiov npocappoyEg ya:
ANOGBE£CELC EVOWUATWY KoL QUAWY TTAYLWY 4,5 1.091.020,45 1.127.124,11
MpoPAéeig 65.285,00 38.000,00
Znpieg and 61aBeon otoixeiwv 183.807,33 127.066,28
XpewoTikol Tékol 6 210.037,87 370.138,20

6.854.739,02 5.910.471,61

NAfov | peiov peTaBoA£G AoyapLacuwy
kedaAaiov kivnong
Av€non anathoswy (378.541,14) (2.885.975,83)
Meiwon deopsupévwv Katabéoewv 11 171.536,60 -
AUEnan UNOXPEWGEWV 2.017.496,96 613.623,92
Meiov:
NANPWHES yLA XPNATOOIKOVOULKA £§06a 6 (28.935,87) (29.085,20)
MAnpwpég yra $opo £1006QUATOS (506.068,12) (834.829,00)
Z0volo £l('JpOd)V antd AELTOUPYLKES 8.130.227,45 2.774.205,50
Spaotnpiotnreg (a)
XpnNUaTopo£c amd EMEVOUTIKES
Spaotnplotnteg
MAnpwpég yLa iyl otolxeia 8,9 (441.820,63) (617.732,70)
ZUvolo EK'pO(bV NG ENEVOUTIKES (441.820,63) (617.732,70)
Spaoctnpiétnreg (B)
Xpnuaropogc and xpnuaroSotikéc
Spaotnpiotnreg
NAnpwES yia SAveLa Kat TOKOUG 15 (5.539.849,23) (3.205.342,17)
Z0volo eKPod)v ano XPNUATOSOTIKES (5.539.849,23) (3.205.342,17)
Spactnprotnteg (y)
KaBapn adgnon / (ueiwan) ora rapetaxd 2.148.557,59 (1.048.869,37)
SlaBéopa kal wwoduvapa (a) + (B) + (v)
Tagemxa SuaBéoua kat tooduvapa évapéng 781.907,46 1.830.776,83
xpnong
Tapewaka dtabéoipa kal wooduvapa Aqéng 13 2.930.465,05 781.907,46

Xxeriong

OL onuewoelg ot oehibeg and 24 £w¢ 49 amoTteAoUv avarmdonacto UEPOC AUTWV TWV

XPNHUOTOOIKOVO UKWV KATOOTACEWV.
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.M.E)
XpNHATOOLKOVOLLKEG KATOLOTAOELS
Xprion ov £éAnge tnv 31 AekepPpiov 2023

INHELWOELS EML TWV ETHOCLWV XPNHATOOLKOVOLLKWY KATACTAGEWV ThG 31™
AskepBpiov 2023

TENIKEZ NTAHPO®OPIEZ KAl ZYNOWH THMANTIKON AOTZTIKQON APXQN

H «CONCENTRIX GREECE MONOMPOIQMH ETAIPEIA MEPIOPIZIMENHZ EYOYNHI», mpwnv
«WEBHELP HELLAS EMIXEIPHMATIKEZ NQAHZIEIZ MONONPOZQMNH ETAIPEIA NEPIOPIZMENHZ
EYOYNHZ» (ebefic n «Etaupeiar), 15p0Bnke pe tn voukn popdn teg Movonpdownng Etapeiag
Neploplopévng EuBUvng to 2005 pe TV enwvupia «Online Telemarketing EAAag E.N.E», 6mtou tov
loUAlo Tou 2016 petovopdotnke pe tnv napovoa enwvupia. H Etapeia Spaoctnplonoleitat oto
XWPO TWV UMNPECWWOV KAL TUO OUYKEKPLUEVA, Tipoodépel ohokAnpwuéves AUoelg ugnArig
MOWTNTAC TPOG ETUXEWPAOES ya kévipa efumnpétnong melatwv, kévipa umoothpling,
RANPWHES, avaAuaon oTolxeiwy Kal unnpecieg texvoloyiag.

H Etaupeia eivat eyyeypappévn oto Mevikd Epnopikd Mntpwo pe aplOpd rEMH 007535601000. H
S1evBuvon tng £dpac tng Etaupsiag eival otnv 086 Boukoupeotiou 36, otnv neploxn tng ABnvasg.
H Siapkeia tng Etaupeiag éxel optotel and tnv kataxwpnon tng oto Mevikd Epnopwd Mntpwo A.E.
o€ elkoot (40) étn ko TUTUKA AyEL To 2045, 6nwg tpononowiBnke eviag tng xpnons. Movadwds
etaipo¢ ¢ Etawpeiag eivar n evbooplkry etawpeio «Concentrix S.A.S. France» (mpwnv
«WEBHELP SAS»), e £6pa to Napiol

3t1g 6 NogpPpiov 2024, pe anddaon tng Fevikrig Tuvéleuong tou Etaipou, mpayuatornolibnke
TpOMOMoinon Tou Kataotatikol tng Etaupeiog kat ouykplpéva n avakAnon Kot avilkotdotaon
0o Awaxewplotwv (twv k.K. Ludovic Lempire kat Christophe Gerand) kaBw¢ ko n aldayn
enwvupiag e Etapeiag and « WEBHELP HELLAS ENIXEIPHMATIKE:X NQAHZEIX MONONPOZQMNH
ETAIPEIA NEPIOPIZMENHEZ EYOYNHX» o «CONCENTRIX GREECE MONORMNPOZQMNH ETAIPEIA
NEPIOPIZMENHI EYOYNHZ».

Katd tn xprion tou 2023, 0 H€oog 6pog Tou aplBuol Twy epyalopévwy Mou anaoXoAouvral unod
kaBeotwe mAfpou anaocxdAnong otnv Etawpeia avépyetal og 2.170 dropa (xprion 2022: 1.959
atopa).

OL €TAGLEC XPNUOTOOKOVOMIKES KaTaoTdoelg tng Etaupeiag yia t xprion mou €Ange tnv 31"
AsxkepPpiou 2023 mepapBdvovial OTI EVOTIOLNUEVEG OLKOVOMIKEG KATOOTAOEL TOU opilou
«Concentrix» Kat oL OMOiEC énuoaoievovral gtov ouvbeopo
https://ir.concentrix.com/financials/annual-reports/. OL &v  Adyw  XPNHOTOOLKOVOULIKES
kotaotaoeLg Tn¢ Erawpeiag yia tn xprion mou £Ange tv 31" Askepfpiov 2023 eykpibnkav and
Toug ALOXELPLOTEG oTIg 24/01/2025, kot teholv und tnv éykplon tng Mevikng Zuvéleuon tou
Etaipou.

1. ZO0voin Twv oUCLWSEWV AOYLOTIKWY OpXWV

OL oUCWWAELC AOYLOTIKEC APYES TTOU ULOBETABNKAY yLA TNV KATAPTLON TWV XPNHATOOLKOVOULKWY
KATAOTAOEWY SLOATURWVOVTOL MOPAKATW:
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.N.E)
XpNHOTOOLKOVOMLKEG KATAOTACELG
Xpnon nou éAnée tnv 31 AskepPpiov 2023

1.1 Bdon oUvtagng XpnHATOOIKOVORLKWY KATUGTACEWY

Ot XpPNHOTOOLKOVOUIKEG KATAOTAOEL EXOUV KATAPTIOTEL oUpdpwva pe ta EAANVIKA AOYLoTIKG
. Apotuna, Nopog 4308/2014 (edelric «EAM»). . -

H Etaipeia pe Bdon ta mocotikd kpurripia tou Nopouv 4308/2014 (GpBpo 2) evtdooeTal OTI
OVTOTNTEG HEYAAoU peyéBoug yia tnv tpéxouca Xprion.

OL XpNHOTOOLKOVOHLKES KATAOTACELG £XOUV oUVTaXOEL pe oadriveia cUpdpwva pe T BepeAwdelg
apx€g Tou SoUAEUPEVOU KaL TNG GUVEXLONG TNG SpaaTnpLlotnTag Kabwe Kat T akOAoUOES yevikéG
apxEg:

1.1.1 OLXpNUOTOOLKOVOULKEG KOTAOTACELG £XOUV GUVTaXOei e Ao tnv apxh TS SUVEXLONG TNG
Spaotnpotntag n onoia €xel aflohoynOel yia didotnpa 12 pnvwv and tnv nuUepopnvia
Tou lgoloyiopou.

1.1.2 OAa T oTOLXELQ TOU LOOAOYLOMOU KAL TN KATAOTAONC AnoteAecpudTwy €xouv avayvwploBei
HE Bdon tnv apxr Tou Souleupévou.

1.1.3 Ot AoyLOTLKEG MOALTIKEG YLOL TN CUVTOEN TWV ETACLWY XPNILOTOOLKOVOUIKWV KATATTAOEWY
™G 31" AekepPpiov 2023 éxouv edpappoobel pe cuvénela pog autég rou edbopudoTnKav
kaL ywa Tn xprion mou éAne tnv 31" AskepPpiov 2022, wote va Siaodariletal n
OCUYKPLOLLOTNTA TWV XPNMATOOLKOVOLLKWY TAnpodopLwv.

1.1.4 Asev €xouv yivel cupPpndLopol peTady MEPLOUCLAKWY OTOLXELWY KAL UTIOXPEWOEWV 1 PETAEY
£006wv kaL e€60wv.

1.1.5 Aev €xouv yiver napekkAioelg and tnyv edpapuoyn twv dratdfewv tou Nopou 4308/2014.

1.1.6 Ou XpNOTOOLKOVOUIKEG KATAOTACELS £Xouv cuvtaxBel pe Bdon Tnv apxri TOu LOTOPLKOU
KOOTOUG.

1.1.7 Aev undpXOUV MEPLOVUCLOKA OTOLXELX I} UTIOXPEWCELS TIOU GXETI{OVTAL PE MEPLOGOTEPT AN
£€va KovSUALa Tou LooAoyiopoy.

ZuykekpLpuéva o Alaxelplotig Aapfavovrag urt’ dPv: a) TRV olkovoptkn katdotaaon tne Etaipeioag,
B) Toug kwblvoug mou avtipetwnilel n Etaupeio mou Ba pumopoucav va €XOUV APVNTIKEC
ETMUMTWOELG OTO EMXELPNILOTIKG LOVTEAO TNG ETaupeiag kau otnv kepaalakr TnG ENApKeLa KABWC
Kot y) To yeyovdg ot dev evtonifovral onuavtkég aBefaildtnteg o oXEGN HE TNV LKAVOTNTA TNG
Etalpeiag va cuvexicetl va Aeltoupyel wg «Spwaa olkovopLKr povada» yia to npoBAento péAlov
Kot o K&Be nepimrwon yla Staotnpa ToUAGXLeToV 12 pnRvwy and tnv nuepounvia £ykpLong Twv
XPNHOATOOLKOVOUIKWY KATAOTACEWY, SnAwvel 6tL e€akoAouBei va Bewpel w¢ katdAAnAn Bdon ya
m ouvtagn Twv  XPUOTOOLKOVOMULKWY KOTAOTAGEWYV TNV apxf TNG ouveXxl{OUevnS
Spaoctnptotnrag.

Makpootkovouikd neptBdAiov
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CONCENTRIX GREECE E.N.E. (tp&nv Webhelp Hellas E.N.E)
XPNUATOOLKOVOULKEG KATAOTAGEL
Xprion nou £€Ange tnv 31 Aekepfpiov 2023

To 2023 Bprike TRV otkovopia TnG Ep®nNG kat eldkdtepa autrh Tng Eupwiwvng, Vo aVILMETWITITEL
Hla GEWPA and TPOKAACELS, amd TLG OMOIEG EMYPAUMUATIKAE OL KUPLOTEPES £lval: n €l6BoAn Tng
Pwolag otnv Oukpavia Kol OL OKOVOMIKEG eMUTTWOEL uPnARG évtaong kot Sidpkelag, ol
EUPUTEPEG YEWTOALTIKEG EVTAOELS, £181kA oTtn Méon Avatoln (kupiwg atn Mada kat atnv Yepévn),
oL VEE (‘Starapaxsq otov evspyetako t—:cbo&aopo nou Ba unopovoav £v5£xop.squ va €xouv
ONMAVTIKG QVTIKTUTIO OTLC TLUEG TNG EVEPYELAS, TNV NAyKOOLA TIapayWYr| KAt TO EMINESO TLUWY
VEVIKOTEPQ, N VOULOPATIKE oUodLén nou unopei va emBapuvel tTnv owkovopLkn pactnpldtnta
yla HeyaAUTePO XpOVIKO Sidotnua kaL o peyaAutepo Babud and o,tt mpoPAendtav kabwg Kat ot
avavipevol Kivsuvol uolkwv kataotpodwv Tou cuvbéovral He TNV KAatkh ahhayn.

H Etaupeia Sev S1aBétet oxetikn epmopikn mapousia o Pwoia kaw Oukpavia kabwg kat otn Méon
Avatolf, HE QMOTEAECHO VA MV TPOKUTITEL dueon enidpaocn otig dpaoctnpudtntég tng. O
Alaxetpiotic Tng Etaupeiag mapakohouBei ouvexweg T oxetikég e€eAifelg kal aglohoyel Tuxov
EMUTTWOELC 0Tn AEttoupyia, TRV owkovopkr B€on kat ta anoteAéopata tng Etatpeiag.

Ev péow Twv KWWSUVWwY Mou amoppéouv ond Tt RAPATAvew YEWTTOALTIKN KOL OLKOVOHLKY aoTdOeLa
oc nepudepelakd kar S1eBvég eninedo, tov enipovo mMAnBwplopd, tnv avénon Tou KOOTOUG
Savelgpol, To uPnAd Snudolo xpéog kat To ENelupa tou efwteplkou wooluyiou, n eEAAnvikn
owkovopia avapévetat va Sladopomnowndei, drwg Kat Tn PonyoUEVn Xpovid, diatnpwvrag tnv
avarttuéiakh Suvapki kau tnv e§wotpédeld tng to 2024, otnpldpevn amd Toug eupwnaikolq
népoug, T Snuooclovopikny MeBapxio koL TV gvioxuon TNG MAPAYWYLKOTNTOG HECW Twv
avayKaiwy HETAPPUBUICEWY. ZXETIKA JE TNV KATAVEAWOT, N WOWTIKEA KATAVAAWG EKTLULATAL TTWG
Ba StatnpriceL to 2024 Tn SUVALKI TOU TPONYOUHEVOU £TOUg, OTNPOMEVN amd TNV TOVWON TNG
anaoyx6Anaong, tTa SnHootovopikd pétpa avfnong Twy elcodnpdtwy, kabwg kal and tn otadokn
onokAlpdkwon tou TANBwPLoHoY. Antd tnv AAAn TMAEUpd, avaoTOATIKA OTNV EViGXUGNH TNG
KatavAaAwonc AELTOUpPYEL N APoN TwV SNUOCLOVOUIKWV HETPWVY aTAPLENG TWV VOLKOKUPLWVY artd To
B’ e€dpnvo tou mponyoupevou £toug, To LPNAS KOGTOG SAVELGHOU KaL N TILOTWTIKY Guppikvwaon
TIPOG TA VOIKOKUPLA, KOBWE KAL TO ApVNTIKO TIOCOOTO QUTOTARIEVONC TOUC Twy dU0 TeAeuTaiwy
ETWV.

1.2 Bdon napouocioong Kat AElToupyikd vopopa

OL XprUOTOOLKOVOULKEG KOTAOTAOELS tapouotdlovtal oe Eupw, To onoio lval To AELTOUPYLKO
VOULOUO Kal To vOpLopa TApnong twv PLPAiwv kal otoyeiwv tng Etaupeiag. Ztpoyyulomnoinon
TOOWV OTLE XPNUATOOLKOVOULKEG KATAOTACELS SEV TPAYILATOTOL B NKE.

NepiAndn ouoLWS WY AOYLOTIKWV TOALTIKWVY

Ot MoyloTikée TOMTIKEG Tou  ekTiBevtal mapakdtw yw TR ovviafn Twv  ETOWV

XPNHOTOOIKOVOULKWY Kataotdoswy tng 31" AekepPpiov 2023 éxouv ebappocBel pe cuvénewa
TPOS AQUTEG OV P appoTNKAV Kot yia T Xprion mou eéAnge tnv 31" Aexepfplov 2022,

1.3 Evowpata Kol QUAd rayla TEPLOUGLAKA otolxeia

ApYIKI] avayvwpLon Kol LETAYEVEOTEPN ETUUETPNON

Ta evowuaTa Kal AU TAyLa TEPLOUCLAKE otolxela avayvwpilovtal apxikd oto K6otog Ktiong
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KOl HETOYEVESTEPQ EMUETPUIVTOAL OTO OITOOBECLUO KOOTOG KTHOEWC.

Ewdwotepa, ota evowpara nayla reptlapfdavovral, petaly dMwv:

° O 8andveg BeAtiwong nayiwv.

. OuL damdveg emokeung Kot ouvinpnong, HOvVo O6tav EUMUTIOUV OTOV OPLOKO TOU
neplouolakol ototxeiou. Ie kdOe AAAN MePIMTWON, OL OXETIKEG Samdveg avayvwpilovtat
w¢ ££obo.

To kb6ot0G QImOCUVAPUOAGYNONG, OMOUAKPUVONG 1 QOKATAOTAONG EVOWUATWY TTAYLWV
OTOLXElWY, OTaV N OXETWKI] UMOXPEWON YEVVATAL ylol TNV ETUXEIPNON WG QMOTEAECHA TNG
EYKATACTAONG TOU MAYIOU 1} TNG XPONG TOU OTN SLAPKELA MLOG CUYKEKPLUEVNC TIEPLOSOoU.

Ta duAa neplouoiakd otoweia tng Etaipeiag adopouv kupiwg Aoylopkd kabwe kat Aowtd dula
TIEPLOUCLAKA OTOLXE QL.

AnooBéoeic

H a§ila Twv naylwv REPLOVOLAKWY CTOLXELWV TIoU £XOUV MEPLOPLOUEVN WwdEALUN {wh UTTOKELTAL OF
anéoBeon. H andoPeon apxilel 4Tav 10 MEPLOUGLOKO OTOLXELO Eival £TOLHO yLa TN Xprion Y TNV
onoia npoopileton kat umoAoyiletar pe BAon TNV EKTIUWHEVN WDEALUN OLKOVOULK W] TOU.

H yn 8ev undkeitan oe andoPfeon. Qotdco, PEATIWOELS OUTAG UE TiepLoptopévn wdéApn wn
UTLOKELVTAL OE anoofeon.

Ot anooBéoelg Twv Aomwy nayiwv ctoxeiwv Aoyillovral ota anoteAéopata pe th péBodo tng
otaBepric andofeong kal Slevepyeital He Toug cuvTeAEoTEG andoBeong tou popoAoyikot Nopou
4172/2013, ot omnoiot Sev Sradépouv onuavtikd and tnv wéAun {wn twy raylwv.

Anoyeiwon naylwv MEPLOUCLAKWY OTOLXEIWV

To EvowpaTa Kot QUAC TAyLD TEPLOVCLAKG CTOLXELD TTOU ETUUETPOUVTAL OTO QTOGPRECIUO KOOTOG
UNOKeLVTaL o€ EAEYXO amopeiwang TnG aflag Toug, dtav UNdpxouv oXeTikéG evleielg ka edpdoov
eKTLATAL OTL N ENIMTWGN TNG EVOEXOMEVNG AMOUELWCNG OTLG XPNLOTOOLKOVOUIKES KATAUGTAOELS
glval onpavtikn. Znpieg anopeiwong npokUuAToUV dtav n avaktiown aia tou nayiou kataotei
HikpOTEPN aRd TN AoytoTiki Tow afia. Q¢ avaktioun afia evog neploucLakol) oTtolxeiov opiletatl
T0 MeyaAUTEPO Moo Metafl tng eUAoyng afiag Melwpévng Me to kKdoTOG S1dBeong &vog
TEEPLOVOLAKOU oToLXelou kat Tng agiog xpriong avtol. H afia xpriong eivaw n napovoa afia twv
HEAAOVTIKWY TAUELOKWY POWV MOU OVAUEVETAL va TPOoKUOUV amd TN GUVEXH XPAOTN &VOC
MEPLOUGLAKOU OTOLXElOU KaL amd tn S1aBeor Tou oto TéAog NG wdEALUNng {wng Tou.

Ynoxpéwon avayvwpiong {npiog anopeiwong undpxel Hovo 6tav EKTIMATOL OTL N ATOMEiWON
glvar povipou xapaktipa kot sivat onuaviikod nmocol. Edv kpivetal ot n anopeiwon eival
napodikou xapaxtipa dev Aoyiletal. Tuxov {nuia anopeiwong avayvwpiletat otnv kotdotaon
anoteAecpdtwy Xproewe we £§060. OLInpisg amopciwong avaotpedovrar, dtav oL GuVORKeS Tou
TG TPOoKAAEcav navouv va vdioctavral.

Navon avayvwplonc nayiwv

Ta mdyla meplouoilakd otoxeia Ta onola katd tn Swapkewa tne nepddou Swotédnkav i Sev
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avapévovrat TAEov HEANOVTIKG OKOVOILKG 0dEAn amtd tn xprion i tn Suabeon toug énavoav va

avayvwpiloviat oTov L.ooAoylopd kou To képSog f {npia rou poékue and TN avwtépw navon

npoablopiletat wg n Stadopd petaft Tou kabapol npoidvrog tng dLdbeong kat tng AOYLOTIKIG

afiag Tou otolxeiou kol mepAOUBAEVETAL OTNV KATAOTAON OMOTEAEOUATWY GTO XpPOVO TOU TO
- oTolXelo énauoe va qvavvqopi(etal. '

1.4 MwoBwoelg

MicOwon opileTan wg pia oupdwvia otnv onoia o ekuoBwtig petafiBalet oto pobwth, Evavil
avtaAAQypoTog, To Sikaiwpa XpAong evog MEPLOUCLAKOU OTOIXEIOU YL pia GUHWVNUEVN
nepiodo.

Etaupeia w¢ pobwthg: uobwoelg 6nou o exkuobwtng Statnpel 6Aoug Toug KIvEivoug Kat Ta
odéAn e loktnoiag Tou mayiou KataxwpolvTal wg AELtoupykég pobwaoels. Ta pobwuata
avayvwpilovral wg £o8a otnv Katdotacn anoteAecpdtwy pe tn otabepn péBodo oe 6An 1n
Supkela ™ pioBwong, ektd¢ edv plo dAAn cuotnuatik péBodog eivar mePLOCOTEPO
QVTUTPOOWTIEUTIKN YLOL TNV Katavoun tou g§66ou.

Etaupeia wg EKPLOBWTAG: MEPUTTWOELS EKILODWOEWY IEPLOUCLAKWY OTOLXElWV O€ TpiToug 6moU N
Etaupeia Sev petapipdlet dAoug Toug kKvEUvoug kat ta odEAn tng Bloktnaiag evdg nepLlovolakos
OTOWXEIOV avTipeTWIi{ovTal WG AELTOUPYLKEG Kou Ta pobwpata avayvwpilovral wg écoda otny
Katdotaon AnoteAeopdtwy pe tn otabepri uéBodo oe oAGKkANpn tn Stdpketa tng picBwong, ektdg
€av pio AN cuotnuatiki péBoS0G eival MEPLOCOTEPO AVILTPOCWIEUTIKI YL TNV KATAVOUT TOU
£0680u Twv pobwpdrtwy otn Sldpkela Tng picbwong.

OAeg oL poBwoel tng Etaupeiag kard tnv 31n AskepPpiov 2023 kau 2022 avtictoxa, €ivon
AELTOUPYLKES.

1.5 XpnOTOOLKOVOLLKA REPLOVOLOKA oTo sla

To XPNUATOOKOVOMIKA REPLOUVOLAKE oToeia mapoucldlovial OTov 1GOAOYIOHO WG MN
kuKhodopolvta 1 w¢ KukAodopolvta, avdhoya HE TO OCUMBATIKG 1) EKTLUWHEVO XPOVO
SLakavoviopol Touc. Ta XpNUOTOOKOVOUIKA TEPLOUGLAKA OTOLXELQL QMOTEAOUVTAL, EUTTOPIKEG
QAT OELS, AOUTEG QUTALTHOELS KOl TAUELOKE Stabéoa kot Lloodovapa.

ApY LK avayvwpLon

Ta XpNHOTOOKOVOUIKAE oTOLXEia avayvwpilovtal apyikd oto KOGTOG MoU amaltidnke ya tnv
andéktnon toug. To kOoTo¢ Krrong nepAapfdvel 1o cUvolo twv Tapelakwy dabecipwv (A
TOUELOKWY LooSUvapwy) f tv ebloyn afia dAou avtaAldypoarog mou datebnke yua tnv
andkTnon, TAéov SAMAVES ayopas.

MeTayevEoTEpPT EMUETPNON

METOYEVECTEPA TNG APXIKAG OVOYVWPLONG TO XPNIOTOOIKOVOULKG GTOLXELQ ETMETPOUVTAL OTO
KOOTOC KTHGEWC HElOV TUXOV {NLWV Anopeiwong,.

EtS1KA KO ATTOKAELOTLKA TA VTOKAL XPNLATOOLKOVO LLKQL TIEPLOUGLAKG OTOLXELD LETAYEVECTEPA TNG
APXIKAS avayvwpLonG EMUETPOUVTAL OTO anooPéoipo KGoTog, eite pe t xprion tng pedodou tou

TPAYHLOTIKOU ETLTOKIOU £ite WE T otabepr péBodo. H empétpnon oto anooBEaipo kootog, avti
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TNG EMUETPNONG OTO KOOTOG Ktriong, epapudletar 6tav n uéBodog Tou anooPécipou KGGTOUC
£XEL GNUOVTLKN EMUMTWON OTA MOGA TWV XPNUATOOIKOVOULKWY KATACTACEWV.

KdaBe XxpnHaTOOLKOVOULKO EPLOUGLAKS OTOLXELO (EVTOKO 1 1N) UNOKEWVTAL OE EAEYXO AMOUElWGNC,
OTaV UTTAPXOUY OL OXETIKEG eVBELEELS TOU avadépovial otny napdypado 5 tou dpBpou 19 tou N.
4308/2014. - < .

Znud oaropeiwong avayvwpiletar otav n avokthown afia tou otoweiou umoAeineTal TG
Aoyiotikrg Tou aiag. EtSIKG ylo Ta HOKPOMPOBEoUa XPNIOTOOLKOVOULIKA otoweia, ol {npiecg
anopeiwong avayvwpifovral 6Tav eKTIHATAL OTL N aNOpEiwon gival povipou xapakipa. Edv
kpivetaw 0TL n anopeiwon eival mapodikol xapaktripa Sev Aoyiletal.

To mog6 mou n ovioTNTA EKTUE OTL B AVOKTACEL AMO éva XPrUOTOOLKOVO K TEPLOUGLAKO
OTOLXELO Eival TO peyaAuTepo anod:

a) tnv rapovoca afia Tov nMoooU Tou ektpdtal ot Ba AndBei and to neplouclakd otolxeio,
untoAoyl{Gpevn LE TN XPRCH TOU OPXIKOU TTPAayHatikoy ETutoKiou R

B} tnv ebAoyn afia tou oToLXeloU PELWHEVN E TO AMAUTOUHEVO KOGTOC TWANONG.

OL {nuiég anopeiwong Twv XPNUOTOOLKOVOLILKWY OTOLXEIWY avayvwpiloviol oty Katdotaoh
anoteAecpdtwv kal avactpédoviat we kEPSn og autr, otav oL ouVORKEG TTOU TIE TPOKAAECOV
nayouv va vdictavrat. H avaotpodr yivetar péxpr tng aiag nov Ba eixe to otoelo, edv Sev
eixe avayvwplotel Inud anopeiwong.

EUMOPLKEC AMAUTHOELC

O eunoplkég analtioelg eival ta oo mou odeilovral and Toug NeEAATES yla UNNPEGIEG TTOU
napacxednkav og autoug Kata T cuvrBelg Spactnpdtnreg tng Etaupsiag kat epdavifovrar otnv
OVOMAOTIKN TouG afia, pHeTd and MPoPAEYPELS Yo TUXOV Hn ewontpaktéa untddouta. ATopEiwon
anoutioswv Aoyw enmwoddAelag Sievepyeitat otav Sev gival mhéov mBavi n eionpaén oAdkAnpou
1 pePOUG Tou odeNdpEVOU TOooU. To UNIGAOLNTO TG anopeiwong npocapuoletal Kat@AAnAa ot
KAOe nuepopnvia olvTagng TwWv XPNHATOOKOVOULKWY KATAOTACEWY WOTE va avTavOoKAQ TOUG
TOavoAoyoULEVOUS GYETLKOUG KLVSUVOUC.

Agdoulevpeva éooda neplodou

Ta dedouAeupéva écoda tng Etalpeiag adopolv unnpeoieg ol onoieg adopolv TNV KAELGUEVN
XPrion Ko €Xouv TIHOAOYNOEeL HET To TEAOC TNG Xpriong.

Topelakd SaBéopa kat .looSuvaua

Ta tapetakd Stabéoipa kat 1wodivapa neprhappavouy TG katabeéselc OPewd.

Ou beopevpéveg kataBéoelg eival Tapelaka Slabéopa kat Wooduvapa Ta onoia dev eivan dueca
SlaBéoipa tpog xprion. Autd Ta Tapelakd wodvvapa Sev propodiv va xpnoiponomnBoiiv amtd tnv
Etaupeia pEXPL TNV ENEAEUON EVOG GUYKEKPLUEVOU XPOVLKOU GUEioU i yeyovoTtog oto péAlov. Ta
gv Adyw MOCA KATAXWPOUVIOL OTO KOVSUAL «AOLMEC AMAITACELSY TWV XPNHOTOOLKOVO LKWV
KOTAOTACEWV.
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Navon avayvwpLong

H Etaupeia madel va avayvwpilel £va XpnHaTOOLKOVOULKO IEPLOUGLOKG OTOLXELO OTav Kat povov
otav:

. EKTIVEUOOUV TA CUPPOTIKG SIKALWUOTA EM TWV TOHLAKWY POWV Tou oTolxeiou

. petaBBdoel GAOUG OUCLACTIKA TOUG KvSUVOUG Kat ta 0dEAn MoU MPOKUTTTOUV artod TNV
KupLdTNTA TOU oToLKElou autou.

Katd tnv madon avayvwplong evog XpnHaTOOLKOVOULKOU TTEPLOUCLAKOU OTOXELOU avayvwpiletal
w¢ képdog i {nuia ota anotedéopata, n Sadopd petafy tng Aoyiotiknig aiag koau tou
avtaAAdypoto mou AapBavetat (cupneplapBavopévou KaBe vEou MEPLOUCLAKOU GTOLXEIOU
nou aroktdral peiov k&Be véa unoxpéwon nou avaiapPaverar).

1.6 MpokataBoAés Sanavwv Ko AOUTd [ XPNHOTOOLKOVOUIKG oToXEla

Ou mpokataBoléc avayvwpiloviar apxikd oto xdéotog ktong (katafoAlopeva mood).
METAYEVECTEPA EMUETPWVIOL OTO APXIKO KOOTOG KTAONG, pHelov ta XpnouomoinBévia mood
BaoeL NG apxig tou oUAEUpEVOU KaL TUXOV {NULEg amopeiwang.

Ta Aoutd pn XPNHUOTOOLKOVOLLKA TEPLOUGLOKA oTolXeia avayvwpilovtal apxikd oto Kéotog
ktiong. Metayevéotepa empetpwvioal otn XxapunAotepn afia petafy kdoTouG KTAONG KOt
avaktioung agiag.

Ta meplovolak@ autd otoweio tng Etapeiag nephappdavovral ota kovoUAla, «Advela Kol
AMAUTACELS», «\OMEC AMALTAHOELS» Kal «[TpormAnpwiéva £€§08a» Tou LooAoyLGHOU.

1.7 KaBapn 0éon
Ta otoeia tng kaBaphc Béonc tne Etaipeiog nepapuBdvouv to katapAnbév amod tov Etaipo

kedpdAharo TG ETatpeiag, To TAKTIKO anoBePATIKO KOL TA ATOTEAECLLATA ELG VEOV.

Kéotog nou oxetiletar Apesa pe oTOXED TNG KaBaphc B£ong (Onwg to KOoTog avinong eTaLpikoy
kepahaiou) napakolouBeitat adapeTikd Tov otoleiov avtou tng kabBaprig 8éong, edbdoov eivan
CNUOVTLKO YLOL TIG XPNUOTOOIKOVOLIKEG KOTOOTACELS. Z€ avtiBetn nmepintwon 1o ev Adyw mood
avayvwpiletal we ££0do otnv nepiodo nou adopd.

Taktikd anobepatikd

IOpdwva pe tnv EAAnviki epmopiki vopoBeoia, ol etalpeieg unoxpeolvral, and ta KEPSN TNG
xpfiong, va oxnUatioouv to 5% cav TAKTIKO armoBepatiko PEXPLG OTOU autd ¢tdoeL To éva Tpito
Tou kotaPAnuévou etalpikol tng kedahaiouv. Kard tn Sudpkewa g {wnig tng Etaipeiag
arayopeVETOL N SLAVOLA TOU TAKTIKOU omoBepatikou.

1.8 NpoPAéPeig yia napoyEg o epyalopévoug

Iopdpwva pe tov N. 2112/1920 kou 4093/2012 n Etaupeio katafdMAel otoug epyaldHEVOUS
anolnuuwoel eni andluong A amoxwpnong Adyw  ocuvta§odotnong. To UOYog Twv
kataPaopevwy moowv anolnuiwong efaptdral and ta €tn npolmnpeciag, to UPog Twv
anoSoxwv Kal ToV TPONO anopdkpuvong and tnv unnpeoia (anéAuon fi cuvta§odétnon). H
Bepeiiwon SIKOUWWUATOG CUMMETOXAG O QUTA Ta Tpoypdppata, ta omnoia Bewpolvia
npoypdupata kadoplopévwy napoxwy, Paociletar cuviibwg ota xpoévia mpolnnpeociag Tou
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unaAfAou péxpt tnv ouvrafoddtnon tou.

OunpofAéers yia mapoxég oe epyalopévoug Hetd tny €§080 amd tnv unnpeosia, avayvwpilovron
KO EMUETpWVTAL e Bacn anodekth avaloylotikr pébodo.

H urtoxpéwon nou avayvwpiletar oTov LGOAOYIGHO yia T TPOYpAppata KABOPLoPEVWY TIAPOXWY
anote)ei v napovoa afia Tng URoXpéwong yia TNV kabopLopévn mapoxn Heiov g petoforéc
TIOU TIPOKUMTOUV amd omnolodinote avahoylotkd képdog f Inuia kar to KOOTOC TNG
npolUnnpeoiag. H 6éopeuon tng kaboplopévng mapoxrig unoAoyiletat eTnoiweg and avedptnto
avohoylotn pe T Xpnon tg pebddou tng npoBePAnuévng rwotwrikng povadag («projected unit
credit method»). O untoAoyioog AapBavel urogn Suadopeg mapapétpous, 6w n nAkia, ta ét
npolnnpeoiag, 0 HoBOG, CUYKEKPLUEVES UTTIOXPEWOELS YL KATABANTEEC RAPOXES.

Awadopég mou MPoKUTTouV €lte KATd TNV emavektipnon &ite katd to Siakavoviousd Twv
npoPAéPewv avayvwpilovtal ota anoteAéouata TnG NEPLOSOU GTNHY Omoia TPOKUTTOUV.

1.9 Aowunég mpoBAEP el Ko EVOEXOILEVEC UTLOXPEWOCELS
O npoPA£ders avayvwpifovral apxKd Kol EMLUETPWVTOL HETAYEVECTEPA OTO OVOUAOTIKG OGO

TIOU aVOEVETAL va anaitnBel yia To SLakavoviopo Toug.

OunpoPAserg avayvwpilovtal apxika KoL ETUUETPWVTOL METAYEVESTEPQ OTNY TapoUoa afia Twv
TIOGWV OV QVOUEVETOL VA ATToLTNBoUVY yLoL TO SLaKAVOVIONO TOUG, €AV N EMLUETPNON UE Bdon Thv
nopovca afia avapeveTol va €XEL ONUAVTLKA ENUTTWON OTA MOGA TWV XPNIOTOOLKOVOULKWY
KQTQOTACEWVY, EVAVTL TN EMPETPNONG E BAGH TO OVOUAOTIKO TOOO.

AladopéG MOU TPOKUTITOUV E(TE KATA TNV EMAVEKTIIUNON &t KOTA TO OSLOKAVOVIOUO TWV
nipoBAéYewv, avayvwpilovtal weg kEPSN N {nuieg Tng MepLdSou TNV OMoia TPOKUTTOUV.

EmumAéov, n Etaipeia yla OKOMOUG KATAPTIONG TWV XPNHATOOLKOVOULKWV KATOOTAOEWY
YVWOTOTIOLEL TLG EVOEXOHIEVEG UMOXPEWOELS TNG WG:

i. W ruBavr 6£0HELON MOU MPOKUTITEL Ald yeyovota tou mapeAdovrog, n Omapén tng
onoiag Ba emPeParwbei uovo amd to av cupPel  dev cupPei éva | neplocdtepa
aféPara peAovrikd yeyovota, ta onola dev eival untd Tov mAnRpn €AsyX0 TNG OVIOTNTAC.

ii. pa mapovoa §€GEVON OV TIPOKUNTEL And yeyovoTa Tou RapeABOvVToG yLo tny onoia:

o) Sev elvan odpodpa mBavo otL Ba amartnBel ekpor] MOPWV MOV EVOWHUATWVOULV
XPNHOTOOIKOVORIKA 0dEAN yLa ToV SLakavoviouo tng,

B) To mood tng Séopeuang Sev unopel va empetpnOei pe enapkn afoniotia.
1.10 XpPNUATOOLKOVOULKEG UTTOXPEWGCELS

OL XPNHOTOOLKOVOLLKEG UTIOXPEWOELS ONOTEAOUVTOL AtO SAVELD KOl LOKPOXPOVLES UTIOXPEWGEL,
EUTIOPLKEC KL AOUTEG UTIOXPEWOCELC.

ApYLKi) avayvwpLon

OL XpNHOTOOLKOVOULKEG UMOXPEWOELG avayvwpilovtal apxka oto odeildpevo nocd toug.
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Nood nou adopolv unép fj UTS TO ApTLo £kBOOT, KABWE KAL TO KOOTOG TIOU GXETI{ETAL ANESA HE
TNV avdAnyn TwV VIOXPEWCEWY avTyeTwitifovial we £§oda f é0oda Tng meptodou otnv onoia
OL UTIOXPEWOELS avayvwpiodnkav apykd.

MetayevEéoTepn ErLUETpNON

.

METOYEVECTEPQ TNG APXIKAG QVAYVWPLONG, OL XPNUATOOLKOVOUIKEG UTTIOXPEWOELG ETUUETPWVTOL
oto opeAOpEVA TTOGA.

EVOAAOKTIKA, OL XPNHOTOOIKOVOUIKEG UTIOXPEWOELS avayvwpilovial opXKd KAl EMLUETPWVIOL
HETOYEVECTEPA OTO AOoBEoL0 KOOTOG Ue T pEBoSo Tou mpaypatikoy emttokiov f tn otabepn
H€B080, £dv N ETUETPNON ME TOV KAVOVA TNG Iapouoag napaypddou €XEL GNUAVTIKA ENiNTwoN
oTa TOGA TWV XPNLOTOOLKOVOULKWY KOTAOTACEWVY.

EWBIKOTEPA, VI TNV EMUETPNON TWV XPNUATOOLKOVOULKWY UTOXPEWOEWY, GUUGWVA HE TNV
nponyoUuevn mapdypado, N aApXiK QVOyvWELON TWV XPNHOTOOLKOVOULKWY UMOXPEWCEWV
yivetau ato kabapd mood mou avorappdavetar, Aappavopévwy unddn twv nocwv nouv adopoulv
umép fj uTO To dpTio £kSoon, TOKOUG, KABWE KoL TO KOOTOG MOV GXETI{eTaL AUESA HE TRV AvaAnyn
QUTWV.

Ot TPOKURTOVTEG TOKOL aMd TLG XPNLATOOLKOVOULKEG UTIOXPEWOELS avayvwpilovial wg €é§oda ota
QAMOTEAECHATA, EKTOC EGV PapUvouV TO KOOTOG MEPLOUGLOKWY OTOLXELWV.

Navon avayvwpLonc

H Etaupeia madet va avayvwpilsl o XpraToolKOVO LK UTIOXPpEWGN OTavY, KoL Hovov otav, n
ouppatiki SEcpPEUON EKMANPWVETAL, OKUPWVETAL I} EKTIVEEL.

Tpononoinon twv 6pwv UDLOTAUEVNG XPNIATOOLKOVOULKIG UMoxpewong (eite odeidetar ot
owkovouikr, duoxépeia Tou odeldétn gite Oy aviipetwniletal we e€6dpAnon (amoavayvwpron)
NG OPXLKAG UTIOXPEWONG KOL AVOLYVWPLOT) VEQS XPNATOOLKOVOHIKAG UTIOXPEWONCG.

H Stadopd petadd T AoyloTikAG agiag piag xpnoTooKOVOLKG UIOXPEWGSNG Ttou efodAteital
petafiBdletar oc éva Tpito pépo¢ kat Tou avtaAAdypatog mou  kataBdAdesta,
cupnephapBavopévng tng Aoytotikig adiag tuxov dAAwv, €KTog petpntwy, petafipalopevwy
TIEPLOUGLAKWV CTOLXELWV Kat TUXOV VEWV UTIOXPEWCEWY TTou avaAapBdvovrat, avayvwpiletal otn
Katdotoon AMOTEAECUATWY.

Adveiwa

Ta S&vela kataxwpouvral apxtka otnv evAoyn agia toug, pelwpéva pe Ta tuxov apeca é§oda yia
Vv npaypatonoinon tne cuvaAAayig. MeTayevéSTEPO QAMOTLLWVTOL OTO avandoBEcTo KOOTOG.

Ta ddvela xapaktnpilovtar wg Ppaxunpobecieg unoxpewoelg, extog edv n Etaupeia €xel to
oplotikd Sikaiwpa va avaBdilet tnv e§6dAnon yia touAdxiotov 12 prveg HETA TNV NUEPOpNvia
TOU LGOAOYLGLOU.

1.11  Mn XPNHOTOOLKOVOULKEG UTIOXPEWOELG

OL un XPNUOTOOLKOVOULKEG UTIOXPEWOEL avayvwpilovion opxikd Ko ERLMETpOUVIAL
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MHETOYEVECTEPQ OTO OVOUAGTIKO MOCO MOV avapévetal va anattnei yia 1o Stakavoviopo tou.
1.12 Tpéxouoa kau avaBaAiépevn dopoloyia

Tpéxouaa dopoloyia

OL antaltAoELS KoL UTOXPEWOELG HOPWV ELCOSHNATOG YIa T TPEXOUC TIEPI0dO EMpMETpOUVTOL
010 TI000 Movu avapévetal va avaktnBei ano f va mAnpwOei otig dpopoloyikég apxés. Ta tooootd
Tou $Opou Kat oL GoPOAOYLKOL VOLOL TTOU XPNGLUOTIOLOUVTAL YIO TOV UNIOAOYLOHMO TOU TtocoU eival
ekeiva mou éxouv Beomiotel | kat oucia Beomiotel éwg TV nuepopnvia oldvtagng tou
LooAoyLopoU ot xwpa otnv onoia Aettoupyei n Etaupeia kan Snpioupyei poporoyntéo eloddnua.

H npdPAedn yio dpopo €oco8ripatog yia tTnv KAEWOPEVN Xprion KaBwE KOL YLt TTPONyoUHEVES
XPNoeLg unoloyiletal pe Baon ta nood mou extipdral ot Ba kataBAnBolv ot PoPOAOYIKEC
apxég, xpnowgomowwvrag Toug OeopoBeTnuévoug PoporoYIKOUG OUVIEAECTEC KOTA TNV
nuepopnvia tou loohoyopol. H mpoBAedn dbopou eicodriparog nephappdavet tov Tpéxovia
$Opo eLoodnpaTog yia KAOE xprion 6w MPoKUNTEL and T SAwon $Epou ELGOSAUATOC KOt TOUS
extipwpevous npdabetoug dopoug mou mbavov va ripokidouv og hopolroytkolc eAéyxout Twv
avéleyktwv bopoloyikd xpricewv, otn Bdaon eupnudtwy nponyou pevwy GopoAoyIKWY EAEYXWV.
Q)¢ ex ToUTOU, N TEALKNA EKKAOAPLON TWV poOpwv elgodRatog mbBavov va arokAIVEL amd TA OYETIKA
TOGA Ta onola £Xouv KatoxwpnBel oTIq XpnUaTooKovouLkéG KataoTtdoslc.

0 tpéxwv dopog elcodripatog nou adopd otoxeia mov avayvwpilovral aneubeiog otnv kabapi
Béon avayvwpileton otnv kaBapn Béon kat Ot oTnV Katdotach anoteAeoudTwy tne xpriong. H
Sloiknon aflohoyel teplodika tn O£on nou exeL apeL avadopikd pe tn ¢opoloyikh SrAwon mou
oxetiletan |e unmoBEoelg ot omoieg oL popoloyikol kavoviopol ermdéxovtar eppnveiac ko
dridyvel oxetikn npdpAedn dnou eivan anapaitnto.

AvaBaiopusvn dopoloyia

Zupdpwva pe tn Suvatdotnta mou Sivel o Nopog 4308/2014, n Etvaipsia enméAele va pnv
avayvwpioel avafariopevn dopoloyia.

1.13 Avayvwpion ec08wv

Ta £€c06a avayvwpilovral evidg Tng nepLlodou otnv onoia kabiotavial SeSovAsupéva. InPaviko
pépog twv ec6dwv tng Etaipeiag adopd «€coda and napoxr uNNPECLWV o€ cuvSedepéva pépn»,
ta onoia unoloyi{ovtar npocBétovrag éva meplBwplo képdoug, Typoloywvtasg cuvleSepEVeC
gToupeieg tov Opidou kol kupiwg tnv «Concentrix S.A.S. France» (npwnv « WEBHELP SAS»), oto
mAaiolo napoxng StowknTtikwv unnpectwv otov Olho otov onoio avrikel n Etaupeia.

Ta é00da and napoyn unnpecwwv avayvwpilovral pe Baon to nocootd oAokAfpwon¢ (péBodog
Tou nocootou oAokAripwang) kat epdoov Bewpeital adodpa mbavr n EL.GPOK TOU OLKOVOULKOU
odéloug tng ouvardayng. Evallaktikd, prnopei va epapudletat n péBod0¢ TG OAOKANPWHEVNG
oUpPacng, Otav Sev ennpedlovial ONMHOVIIKA TO WEYEBN TWV  XPNUOTOOLKOVOULKWY

Kataotdoswy. Ta £008a and MOpoXN UMNPECWWV ETUUETPWVIAL 6 Nood kabapd and kdBe
ékrtwon 1} $opo eni twv NWARCEWv.

‘Ecoba and tékouc
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Ta é0oda anod tokoug avayvwpilovial B&oet xpovikrg avaloyiog pe t péBodo Tou mpaypatikol
grutokiou ) tn otaBepr] péBobo.

1.14 ‘Efoba

Ta £€oba  avayvwpilovial otn Katdotaon anoteAeopdiwv. otav autd kobiotavtal
6edouvAeupéva.

1.15  Alavopr) HEPLORATWV

Ta peplopora mpog tov etaipo tng Etaupeiag kataxwpolvral oTG XPNHATOOLKOVOULKEG
KOTaoTAOELS TNV EPiodo exelvn otnv onoia n mpotaon Stavoung and Tov ALoXELPLOTH EyKpiveTon
ano v etrjota Mevikr uvéleuon tou Etaipou.

1.16 Koéotn daveioou

Ta kéotn Savelopoly anotedovvial and Toug TOKOUG Kot GAAEG SAMAVEG TTOU MO OLKOVOLLKN
ovtoTnNTa MPaypotonolel oe oxéon Me 10 Savewopd kedodaiwv. Ta €oda and ToéKOUG
avayvwpilovtal B&oeL Xpovikig avaloyiag evw ta Aoutd KGatn Savewopou avayvwpifovial otnv
KOTAOTAON AMOTEAECUATWY HE TNV Rpaypatonoinon toug, étav dev ennpedlouv onUavIIKA Ta
HEYEDN TWV XPNUATOOLKOVOULIKWY KOTAUOTAGEWVY.

1.17 IuvaAAay£g Kal oToleia o€ Eévo VOpLoHa

Mia cuvarayr) o€ £évo vOUIOHA PETOTPEMETAL KATA TNV apXIKA avayvwplon o€ Evpw pe Baon
v oxUouoa ocuvoAAYHOTIKA LOOTWMIOL KOTd Trnv nuepopnvia tng cuvariayrig. Kotd thv
nUepopnvia avadopac Twy XPRHUATOOLKOVOULKWY KOTAOTACEWY, TAL VOULOUATIKA OTOLXEia ToU
EVEPYNTIKOU KAL OL UTIOXPEWOELS o §éva vopiopota, petatpénovial oe Eupw pe Baon v
entionun Ty Tou £EVou VOUIGHOTOS ToU LOXUEL TNV avTioTown nUEpOpUnvia tou Wooloyiopou. Ta
kKépSn N ot {nuéc and ocuvalaypatikég Sladopég KATAXwPOUVIOL OTNV  KoTAoTaon
anoteAeopdtwy. Mn VORULOPATIKA TTEPLOUCLOKA OTOLXELR o€ EEvo vOuLopa Ta onoia epdavifovtat
oc Lotopikr afia petatrpénovial oe Eupw UE TH ouvOARaypatikh LooTia mov WXUEL KATd v
NUEPOUNvVia tng cuvaAlayng.

1.18  MetaPoAég AOYIOTIKWV apXWwV Kot HEBGSwWV (oAITIKWV)

Ou petaBoAé AOYIOTIKWOV apxwy Kol peBobwy (MOALTIKGY), Kataywpilovral pe avadpopkn
ENAVASIATUNWON TWV  XPNUATOOLKOVOMIKWY KATACTACEWvV OAwv Twv MeEPLOdwv  ToU
Snuootonotolvtal pall pe TG KATaoTGoelg TnNg TpEXouoag neplddou, wote Ta napoustaldpeva
kovSUMa va eival ouykpiowpa. Itnv kAewdpevn xpnon 2023 dev mpoékue avdayxn tétolag
HetaBolng.

2. INMUAVTIKEG AOYLOTIKEG EKTIOELG KOl KPLOELG

H oUvtaén Twv XpNHOTOOLKOVOUIKWY KOTAOTACEWY Qrtatel Tn SlEVEPYELa EKTLUAGEWY KAl TNV
vloBétnon nopadoxwv ard MAEUPAC TOu ALAXELPLOTH, OL OMOiEG eNNPeA{oUV TA MOGA KaL TG
YVWOTONOW OELG TTOU NEPAAPBAVOVTAL OTLG XPNHOTOOLKOVOULKEG KATAOTACELS. O ALUXELPLOTHG O
ouvexn Paon aflodoyei TIC EXTIUAOELS KaL TL TapadoxEg aUTéS, faol{OpeEVOS KUPLwE O ERTTELPIKA
Sedopéva kat dAoug mapdyovieg, cupnepAaupavouévwy Twv MPOocdoKwy yia HEAoVTIKA
yeyovota nou Bewpolvial avapevopeva uttd eVAoyeg oUVONKEG.
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Ot extlunoELg Kot oL mapadoxég autég eivat n Baon ywa tnv AfYPn anoddcewv oXETIKA pE TLG
Aoylotiké afieq Twv MEPLOUCIAKWY CTOLXEIWY KO TWV UNOXPEWGEWY Tou Sev elval dpeoa
SlaBéoipeg and GAeg mnyég. Ot MPOKUMTOUGEG AOYIGTIKEG EKTIUACELS, €€ oplopoy, ondvia Ba
TOUTLOTOUV AIOAUTA HLE TA AVTLOTOLXA TPAYLUATIKG anoteAéopata. Ot EKTIUAGELS Kat oL UTToBEoELC
TIOU €EVEXOUV OUOCLOOTIKG KivBuvo va TMPOKAAEoOUV ONUAvTIKES cAayéc ota ool Twv
OROLTNOEWY KOL UTIOXPEWOEWV EVIOG TG EMOUEVNS XPAONG TapatiBevTal mApaKdTw.

2.1 AOUEIWGN YN XPNHATOOLKOVOHLKWY OTOLXELWY

To pn XPNHLOTOOLKOVOLKA OTOXELD TOU EVEPYNTIKOU, UTIOKELVTOL OE EAEYXO QUTOMEiWONS TN afiog
TouG eTNOLWG Kaw OTav UTtapxouv evdelelg 0TL n Aoylotiki aia toug unepPaivel Tnv avaktioLun
afia toug. H {npia anopeiwong tng aglag Twv oTolkeiwy Tou evepyntikol avayvwpiletal apeca
oTNV KOTAoTaon anoteAecpdtwy. H avaktiown afia twv REPOVOIAKWY CTOLKEiwY elval n
peyoAutepn, petafd tng eAoyng afiag Toug pewwpévng Katd ta £€08a MwWANong Kat tng afiag
Adyw xpriong toug. Na tov unoloylopd tng afiag Adyw XpAONG, Ol EKTIUWUEVEG MEAAOVTIKEG
TAUELAKEG poég MpoefodAolvtal otnv napoloa afia pe évav npo-pdpou cuvteleath, 0 onoiog
aVTOVAKAQ TLG TPEXOUOoeS afLOAOYAOELS TNG ayopds yia tn Xpovikh agia Tou XpAHUATOG KAl TOUG
KwéUvoug mou cuvdéoviat ME TO TEPLOVGLAKO OTOLXELOD.

Znuia anopeiwong mou €xeL avayvwpLoTEL KOTA TG TTPONYOUUEVEG TEPLOBOUC EMAVEKTIHATOL OF
KaBe xprion yw tuxdv evdeilelg pelwong tng xar avrlhoyiletow €dv umdapfel aAdayn oOTLS
EKTIMNOEL TIOU Xpnolgomolifnkav yia tov Mpoodloptopd tng avaktnowng afiag. Znuia
anopeiwong avtloyiletal Hovo atny EKTaon KATd TNV onoia n AoyLoTikn aéia Tou epLoucLakou
otoixeiov Sev unepBaivel Tn Aoylotikn afia mouv Ba rnpoodopdtay, kabapn and anocBécel,
£av dev eixe katayxwpnBei n {npia anopeiwong.

2.2 ®dpog 10061 Lartog

Kotd tnv Kavoviki pon twv gpyactwv g Etaupeiog AapBdvouy xwpa mOAAES CUVAAAQYEG Kal
urtoAoylopol yla Toug onotoug o akpBng unoloylopog tov dépou elval aféPfoaiog. H teAwkn
ekkaBaplon twv dopwv e100dNuatog eviéxetal va amokAivel and ta OXETIKA MOoA Ta onoia
£XOUV KataywpnBel OTLC XpNLLATOOLKOVOLUKEG KOTAOTACELS. ZTNV NEPIMTWGN o oL TeAkoi pdpotl
TIOU TIPOKUTITOUV PETA amod toug Gopoloytkoug eAéyxoug elval Sladopetikol and Ta nood nou
opXIKa eixav kataxwpnBei, oL Sadopéc autéc Ba emnpedaouv to HOpo LooSAATOS TRC XPHONS
KQTA TNV OToia 0 MPoodloplopog Twv opoloyikwy Stadopwv €xeL AdBel xwpa.

2.3 QdpéAeg WEG TWV EVOWHATWY AKLVNTONOLGEWY

Z0pdwva pe ta EAANVIKG AoyloTkG Mpotuma, T EVOWHATO TAYL KOl QUAQ MEPLOUOLOKA
otoxeia anooPévovtal BAcEL CUVTEAECTWY TOU TPOOEYYI{oUV TNV EKTILWHEVN WdEALUN {wh
autwv. O Awaxelplotig tng ETatpeiag ekTid mwe oL ouvteAeaTéG andoBeong nou LoxUouv He Baon
Vv wxuouoa dopoloyikr vouobesia npooeyyilouv toug AoyLoTIKOUG CUVTEAEOTES andaBeonc,
onwc¢ npocdiopilovral Baoel TG EKTLHWHEVNC WHEAUNCS IWNAE TWV TTayiwv.

2.4 NpoBAEYPELS yia eEMIEPAAELS AMATACELG

H Etatpeia amopewnvel TV aio Twv EUMOPIKWY AMAUTACEWY TNG 6Tav undpxouv Sedopéva 1
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evbeifelc oL onoieg karadekviouv OTL n elonpagn piag anaitnong oto cUVOAS TNG 1 KOTA Eva
pépog Sev eivar mBavry. O Alaxelplotig tng ETapelog EPLOSIKA EMAVEKTIHA TNV EMAPKELX TNG
npoPAePng yla emiodaleic anoutAceL; pe BAON MOPAYOVTEG OMWG TNV TLOTWTLKA TNG TOALTIKA,
avadopég amd Tn VoK urtnpeaia ya npdodateg e§elifel o unoBéaelg mou auth Xewpiletay,
KaBWG KaL TNV exTipnon/kpion g ya ty enidpacn Aouwv napayoviwy oInv ewonpagiuotnta
TWV QMOLECEWV.

2.5 NpoPAeYn yia napoxég oe epyalopnévoug

Ot UNOXPEWOELG YL arolnpiwaen Tou Ipocwrikol urtohoyilovtat Baoel avaloylotikwy peBodwv
N SLEVEPYELO TWV OTOLWV QTOUTEL QIO TOV ALOXELPLOTH VA EKTLUOEL CUYKEKPLUEVEG TAPAUETPOUG
onwg n peAovikr avénon Twv apotBwy Twv gpyalopévwy, To eENtOKO TPoefdPAnoNG twv ev
AOYyW UTTOXPEWCEWY, TO TOGOCTS AIOXWPNONG TWV epyalopévwy KATL. O Alaxelptotrg npoonabel,
o€ k&Be nuepopnvia avadopdg dnou n ev Adyw npdPAedn avabewpeital, va eKTLHA HE 600 TO
Suvato kaAUTEPO TPOTIO TL MOPAHETPOUG QUTEC,.

2.6 EvBEXOUEVEG UMOXPEWOCELS

H Onopén evBexOpevwv UMOXPEWoEWV artautel amd tov Awaxeiplotr tn ouvexry Sievépyewa
napadoxwv kat afLoAOYIKWY Kpicewv avadopkd pe Tnv mbavotnta PeAAOVIIKA yeyovota va
cupBouv 1 va pun cupuBolv kbW KalL T eNibpacn Mo ta YEyovoTa autd Ptopel va €Xouv otn
Spaotnpuotnta tng Etatpeiag.

3. Kokhog epyacuwv (kabapdc)
0 kUxAog epyaociwv (kabapog) tng Etaipeiog avodvetal we e€ng:

1/1-31/12/2023 1/1-31/12/2022

‘Ecoda and mapoxn UNNPEoLwY - cuvdedepneéva Lépn 56.594.119.00 51.850.290.57

(onp. 18)
:Elzgﬁa and mapoxn URNpecwwv — pn ouvdedepéva 9.664.420,62 9.027.722,98
S0volo kOKkAou gpyactwv (kabapd) 66.258.539,62 60.878.013,55

H aténon otov kUKAO epyacLwv EVIOE TNG TpEXovoas xprnong, adopd kupiwg ta écoda and
napoxn unnpeowdv o cuvBedepéva puépn, Ta onoia untoloyifovial npocBétovrag éva neplwpio
képSoug, TipoAoywvrag ouvdedepéveg etaipeieg Touv Opidou kat kupiwg tnv «Concentrix S.A.S.
France» (mpwnv « WEBHELP SAS»), ato nAaiolo napoxrig S101KNTKWY unnpeouwv otov Opho otov
onoio avrikel n Etaupeia. H adénon avtr odeiletan oe véa £pya iou avélaPe n Etaupeia katd tn
xprion tou 2023 kabw¢ kaw otnv av§non Tou T{ipou Twv NEPLTCOTEPWY Mo Ta €pya MOU UTtRPXAV
KOLL KOTA TNV TPONYoUEVN XPRON.

4. Kooto¢ nwAnoswv

To cUvoAo Twv e€66WV MOU EVIACCOVTAL OTO KOOTOG MWANCEWYV, EKTOG AN TO AUECO KOOTOG RPOG
toug epyalopévout Kal TIG Asttoupykég anooféoelg, meplhapPavel Aeltoupykd £§oda dpeca
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ouvdedepeva pe tn kOpLa Spactnpdtnta tng Eraipeiag, onwg tnhedpwvikd £oda, ypadikr VAN,
etauptka tagidia, evoikia k.4.. To kdotog nwAnoewy tng Etalpeiag avaAvetal we e§ng:

Aandaveg npocwnikol (ony. 7)

1/1-31/12/2023 1/1-31/12/2022
46.682.262,70 43.160.580,88

Evoikia koL SQmAveS EykaTooTAOEWY L - ©3243.739,17 - 3.872.226,25
Apolpéc tpitwv 2.073.815,10 2.081.578,77
AnooBéoeig evowpatwy & Guiwv nayiwv (ony. 8,9) 1.091.020,45 1.127.124,11
Acddiiotpa 730.923,47 675.498,87
TnAedpwvika £€oda 287.854,24 534.274,13
MNpoBAedn yia mapoyég oe epyalopévouc (onu. 16) 65.285,00 37.349,00
Nownol popot-téAn 52.965,13 23.738,20
Nound £€€oba 843.426,62 874.978,29

ZUvoAo KOOTOUG TWARGEWV

55.071.291,88 52.387.348,50

H adfnon oto kdotog nwAnoewv, odeiletan kupiwg otnv onuavtky adénon twv arodoxwv

npoownkoL (ony. 7).

5. 'E€oda Swoiknong

Ta €06 Sloiknong tng Etaupeiag avaivovral we eEAC:

1/1-31/12/2023 1/1-31/12/2022

Aanaveg npoowrnikou (onp. 7) 4.910.636,30 3.250.529,55
Apolpég tpitwy 423.588,10 491.989,37
Acddotpa 114.026,44 10.988,75
Evoikia kot Samaveg eykaTaoTACEWY 52.268,42 -
Aouna €€oba 13.729,46 -
20volo ££66wv dioiknong 5.514.218,72 3.753.507,67

H avénon oto kdotog nwAnoewv, odeileTan kupiwg otnv onuavtiky avfnon twv amoboxwv

POCWILKOU (onu. 7).

6. Xpeswotikoi tokol kaL cuvadn £§oda

O xpewotwkol Tékot kat cuvadn £€oda tng Etaupeiag avadlovral wg £Ag:

1/1-31/12/2023 1/1-31/12/2022

‘E€oda and tokoug (onu. 15) 181.102,00 341.053,00
AoUtd XpNUATOOLKOVOULKA ££08a 28.935,87 29.085,20
ZUVOAO XPEWOTIKWY TOKWV Kot cuvadwv §68wv 210.037,87 370.138,20

Ot uotwtkoi KoL TG Xpriong avépyovrat ota Eupw 0,00 (31/12/2022: Evpw 0,00). H peiwaon
ota éfoba and tékoug, odelletal oTNV aMOMANPWHA Twv evSoopAkwv Saveiwv and Tov

TemtéuPplo 2023 (onu. 15).
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7. AQRAVEG RPOGWHIKOU

Ot Sagtdveg npoowrtikoU T Etawpeiag avallovral wg e§Ag:

1/1-31/12/2023  1/1-31/12/2022

ATLOS0YEC TPOCWTTLKOU o ' 40.297.547,07  36.375.862,28

Epyodotikéc elodopég 8.852.178,24 7.981.562,13
Mapendueveg napoxeq oe epyaldpevoug (anu. 16) 2.151.069,00 1.830.564,28
ATolNULWOELS TPOCWTILKOU 292.104,69 223.121,74
ZUVoAo Sanavwv NPOCWILKOU : 51.592.899,00 46.411.110,43

To 110600T6 Twv epyalopévwy Nou anacyoholvrat pe mARpn anacxoAnon {enepva 95%, ek Twv
onoiwv 6AoL apeifovral und to kabeotwg UoBwWTWY unnpecwwv. Katd tn xprion tou 2023, o
pécog apldpdg twv epyalopévwy ou anacxolouvrat avépxetat o€ 2.170 drtopa (2022: 1.959
dropa). Katd tv 31" AskepPpiov 2023 o apBpdg twv epyafopévwy fArav 2.227 droua
(31/12/2022: 2.114 aropuq).

H avfnon twv Samavwv npocwrikoy, odeidetal otnv onuavikh avfnon tou aplOpol Twv
epyalopévv Kabwe Kat oTnV alénon Twv pnviaiwy wobwv.

8. Evowpata ndylo NEPLOVCLOKA OToLEla

To evowpato ayLlo TEPLOUSLaKA oTolxeia tng Etatpeiag avalvovrat we e§n¢:

Mucer) Aoyiouc agia 4.014.448,83 1.994.199,05 1.146.649,82 1.372.691,22

1/1/2022 8.527.988,92
NpooBbrikeg neptddou 32.901,62 570.258,98 4.699,96 9.872,14 617.732,70
Mewwoeg nepddou {281.365,92) (45.452,29) (16.000,00) - 342.818,21)
MuwtA Aoylotikd afic ‘
31/12/2022

ZWPEVEVEG

amoofiou 1/1/2022  1368.241,99)  (739.918,15) (219.285,05) (311.044,33)  (2.638.489,52)
Anoopéoelc neplodou (421.896,54) (437.580,66) (136.740,05) (125.489,80) (1.121.707,05)
Mewnoeis 180.249,81 28.833,37 6.666,67 215.749,85
anoofecBéviwy

SWPEUHEVES

ONOOPECELC (1.609.888,72) (1.148.665,44) (349.358,43) (436.534,13) (3.544.446,72)

31/12/2022
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.N.E)
XPNUATOOLKOVOMLKEG KOTOOTACELG
Xpnrion mou €Ange tnv 31 AekepBpiouv 2023

KaBapn Aoylotikn afia
31/12/2022

Mt Aoyiotikn afia
1/1/2023

MpoaBnkeg neplddou 59.253,56 322.852,37 51.253,23 9.638,00 442.997,16
Mewnoeig neplddou (739.664,39) (27.244,07) (212.451,80) - (979.360,26)
Mkt Aoylotikn agia
31/12/2023

3.765.984,53 = 2.519.005,74 1.135.349,78 1.382.563,36 = 8.802.903,41

ZWPEUNEVES
anoocBéoelg 1/1/2023
AnooBéosig meplodou (353.501,93) (502.053,01) (105.863,16) (119.340,25) (1.080.758,35)

Mewwoeic 734.804,68 20.656,33  40.091,92 ; 795.552,93
anocBecHéviwv
ZWPEUPEVES
anooBEcec (1.228.585,97) (1.630.289,48) (415.129,25) (555.647,44) (3.829.652,14)
31/12/2023

(1.609.888,72) (1.148.892,80) (349.358,01) (436.307,19) (3.544.446,72)

KaBapn Aoywotikr agia
31/12/2023

OLonpavrikég pELwoelg Tou 2023, oxetilovral Pe TNV TWANON EYKOTAOTACEWY GE aKivhTOo TpiTou.
IZto mAaiclo Tng BeAtiotomoinon g xpnong twv pobwpévev xwpwv tng Etaupeiag kat
ouykévipwong oAwv twv umaAAnAwv oe 0o Paowkd ktipla, n Etawpeia npoxwpnoe oe Alon
obppacng picBwaong evag akviTou KoL 0T CUVEXELR 0T WANGN TWV CXETIKWY EYKATAOTACEWY
oto gv AOyw LLoBwpévo akivnro.

Katd tnv 31 AekepPpiou 2023 kar 2022 Sev umnpxav evdeifel anopsiwone tng afiag Twv
evowpatwy nayiwv tng Etaipeiag. Aev vdictavral epnpdypata Bapn katd thv 31 AskepfBpiou

2023 kat 31 AekepPpiov 2022, nepiopiopoi otnv toktnoia i tn petaBifoaon i GAAeg
emBAPUVOELS ETL TWV IBOKTNTWY AAYIWV TEPLOUCLAKWY CTOLXELWV.

9. Aula ndylo MEPLOUCLOKA OTOLXEI

Ta dula nayla nepovoilaxkd otoixeia tng Eraweiag avalvovrot we eEAC:

Mukth Aoylonikn afia 1/1/2022 36.033,00 - 36.033,00
MpoaBnkeg MNepldédou 3.220,00 24.115,00 27.335,00
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CONCENTRIX GREECE E.M.E. {(npwnv Webhelp Hellas E.N.E)
XpNUOTOOLKOVOULKEG KOTOLOTACELG
Xprion mou éAnge tnv 31 AekepuPpiouv 2023

Mt} Aoyiotikn agia
31/12/2022
ZWPEVHEVEG ANOCPECELS
1/1/2022 , ' _
Anocpéoelg neptddou oo .(5.233,73) . .. . (183;33) . . . (5.417,06)
ZWPEUNEVEG AMOGPRECEL '
31/12/2022

KaBapr Aoyiotikn afia
31/12/2022

(5.233,73) (183,33) (5.417,06)

Mukt Aoylotiki afia 1/1/2023 39.253,00 24.115,00 63.368,00

Mkt Aoylotikn agia
31/12/2023

JWPEUMUEVES ANOCPECELG

1/1/2023 (5.233,73) (183,33) (5.417,06)
Anoopéocelg eplodou {7.850,60) {(2.411,50) (10.262,10)
:(;)/plszu/p;vzs; emoehtess (13.084,33) (2.594,83) (15.679,16)
KaBapr Aoyiotiki aia ~
31/12/2023

Katd tnv 31 AskepPpiov 2023 kat 2022 Sev untfipxav evdeifelg anopeiwong tng afiag twv auAwy
nayiwv ¢ Etalpeiag.

10. AGVELD KO ATOUTATELS

To KovBUAL «AQVELA KAL ATTALTACELG» TWV HOKPOTIPOBEo WY anautigewv adopd eyyunoEeLg yla tn
picBwon akwhitwy kabwg kot kataBolég npog opyaviopoug nAextpodotnong.

31/12/2023 31/12/2022
EYYUNOEL 102.638,30 153.224,28
Z0VOAO SAVELA KL QAT OELG 102.638,30 153.224,28

11. EMIOPIKES AROLTATELS, AOUTEG AOUTHTELG KAl TponAnpwpéva £§oba

H avdAuon Twv EUNOPLKWV Kot AOLIWV aAUTACEWY KaBWG Kal Twv porAnpwipévwy e§6dwv tng
Etaupeiog, napouoldleTal 0To MOPAKATW RivaKa:

31/12/2023 31/12/2022

Mehdreg - cuvdedpéva pépn (onp. 18) 7.930.276,03 6.214.583,82
MeAditeg - pn cuvdedpéva pépn 560.779,25 858.662,66
Z0VOAO EHMOPIKEG AMAULTICELG 8.491.055,28 7.073.246,48
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CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.N.E)
XpNUATOOLKOVOLKEG KATAGTACELC
Xpnion nou éAnge tnv 31 AekepBpiov 2023

Anatioeig and O.MN.A. 454.266,87 2.584.805,64
Aecopeupéveg KOTaBEoELG 494.964,40 666.501,00
MpokotaBoréc oe mpounBeuTEC 1.039,99 1.039,99
NOUEC anattoELS 22.263,17 3.247,08
IUvoAo Aoutég aautiioer . S v 972.534,43 3.255.593,71
MNpormAnpwpéva £€oda 116.752,99 84.741,01
Z0volo nponAnpwuéva £€oda 116.752,99 84.741,01

H onpavtki av§non twv pnopikwy anattioewv, opeiletal otnv avgnon tou KUKAOU EpYaCLOV
¢ Eroupeiog evidg tng tpéxouaag xpriong.

EmutAéov, n onpavtiki peiwon Twv Aomwv anattioewy, odpeiletal oto yeyovdg ot evidg g
tpéxovoag xpriong n Etawpeia eloénpade noood Eupw 1.156.902 and erotpodr @.MN.A., eve tocd
Eupw 1.427.900 cupndiotnke pe unoxpewoels tng Erawpeiog and doépoug. Ot analtioelg amd
@.N.A. v 31/12/2023 eivaw mANpwE avakTrGLUEG péow aitnon emotpodic. Axdun, n Etaupeia
TIPOXWPNOE GE avVavEWGT TNG EYYUNTIKNG EMOTOANG Mou eixe ekdoBei, Baon ocvupBaong yia thv
ekpioBwon eykataotdcewy Tng, e pelwon g aglag Tng eyyuntikig o€ noad Eupw 494.964,40.

Inpewvetal o6tL Toco tnv 31/12/2023 doo kou 31/12/2022, Sev undpxeL moco TpofAéPewv
emiobalwv anattricewy, Kabwe oL Ataxelplotég Bewpolv Ot dAeg ot aralthoe elvar TARPwC
QVOKTHGLUEG.

O Alaxetplotég tng Etawpeiag Bewpouv 6TL TO UTIGAOLIIO TWV ATIUTACEWY TTOU AIELKOVI{ETAL OTIG
XPNHATOOLKOVOULKEG KATOOTACELG MPOoeYyileL Thv eDAoyn afia Toug. Asv UNTAPXOUV CNUOVTIKEC
anatctioeLg tng Etaipeiag oe dANo vépopa ektdg tou Eupw. OL UMOPLKEG KoL AOUTEC OMOUTAOELG
¢ Etaupeiag elvar drokeg kau BpayunpdBeoyeg.

12. AsdouAeupéva £co0da neptddou

Ta dedouvAeupéva ecoba tng Etalpeiag adopolv unnpecieg ot onoieg adopolv v KAELOUEVN
xprion kai £€xouv TioAoynBei HeTd To TEAOG TS XPARONC.

31/12/2023 31/12/2022

Aedouleupévo €0060 ard Mapoxh UMNPECLWV —

, , 1.038.740,27 763.431,70
Kn ouvdedepéva pépn
Aséou)\eugsvo 5'30060 Qo TOPOYT) UNNPECLWV — i 112.586,31
ouvbedepéva pépn (onu. 18)
1.038.740,27 876.018,01

13. Tapeiakd StaBéopa Kat IoodSuvapa

Ta tapelakd SiaBéoipa kat 1ooduvapa tng Etaipeiag avadovrat wg €Ac:
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.N.E)
XPNHOTOOLKOVOLLKEG KOTAOTAOELS
Xprion rnou éAnge tnv 31 AekepPpiov 2023

31/12/2023 31/12/2022

BpayurpoBeopeg KatabBéoelg OPewg 2.930.465,05 781.907,46

2.930.465,05 781.907,46

Ta tapeakd SwBéopa kau wwodUvapa anotesholviar and karabécelg tng Etapeiag oe
ouoTNWIKA TpAnela ToU E0WTEPLKOU, ME onuavtikh ToTtoAnmuky aloAdynan. Agv undpyouv
Tapelakd Sabéowa kal wodvvapa oe §évo vopwopa. H Aoywotikn afia twv Sabecipwv
npooeyyilel tnv ebAoyn afla Touc.

14. KaBapi) Ofon

Etaipkd kepdAauo

To etatpkd kedbdAato tng Erawpeiag toodtat pue Eupw 18.000,00, mov wooduvapei o 600 eTaipikd
pepibia pe ovopaotikr aio ava pepidio Eup® 30 kat eivaw oAooxepws katafAnpévo. To etaipikd
kedbGAaLo napapével AUETABANTO HETASL TNG TPEXOUCAG KAL TNG IIPONYOULEVNG XPIONS.

AnoBcpatikd Kal anoteAéopata €1 vEéov

Ta anoBepatikd nocol Eupw 6.000,00 adopouv TAKTIKG amoBsLaTikG TO onoio EXEL oXNHUATIOTEL
anod képSn nponyoUpevwy eTwv, cUudwva pe tnv EMnvikr vopoBeaiag.

To toktikd anoBepatikd oxnuatiletar cOpdwva pe TG Siatdferg tng EAANVIKAG €TALPIKAG
vopoBeoiag, Nopog 4548/2018, dpBpo 158, katd tnv onoia mocd TouAdxLotov (oo pe To 5% Twv
enoiwv kabopwv MeETd PpOpwv kKepSwv, €ival UMOXPEWTIKO va HeTadepBel oTO TAKTIKO
anofepotikd péxpLto UYog tou va dBaoeL To Eva Tpito Tou KataBAnuévou LETOXIKOU kedaAaiou.

H Etaupeiatnv 31 AekepPpiov 2023 kor 31 Aekepfpiouv 2022 XL OXNUATIOEL TO AMALTOU LLEVO OO
10 NOO TaKTIKO amoBepatikd.

Ta anoteAéopara tng xpriong adopoiv kEpdn ta onoia petadpépbnkav ota kEPSN €L vEov.

15. Aavelopdg

H Etawpeia katd tnv 31/12/2023 bev €xel Savelakég UTOXPEWOELS. Ot HAKPOMPOBECHES
UTtOXPEWOELS TNG ETanpeiag kard tnv 31/12/2022 adopolicav anokAELOTIKA o8 Savelgpod and
pUnTpKn Tt etatpeia « WEBHELP SAS». Ot Savewakég cuppaoeig tng Etapeiag pe tTnv WEBHELP
SAS, elyav wg €€nc:

a) U0 Savelakég oupPaoeig ovopaotikol kedoraiou Eupw 870.000,00, Sekaetoug SLapkeLag kat
£€touc ARENG 2027, pe emutdkio EURIBOR niAéov 4,75%,

B) uwa Savelaky oUppaocn ovopaotikol kepaiaiou Eupw 3.150.000,00, Sekaetoug SidpkeLag Kat
£toug ANEnG 2028, e emtokio EURIBOR nAéov 4,75% kau

y) pia davelakn ouppacn ovopaotikol kedpaiaiou Eupw 1.300.000,00, Sekaetouq StapKeLag Kat
£¢rouc Arjéng 2026, pe emitoékio EURIBOR nAéov 4,75%.
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CONCENTRIX GREECE E.M.E. (npwnv Webhelp Hellas E.M.E)
XpNHUATOOIKOVOULKES KATAOTACELC
Xpnon nou éAnée tnv 31 AekepuPpiov 2023

O naparnavw davelakés oupPacerg anomAnpwbnkav mARpwE kot TPdwPaA EVIOS TG TPEXOUCAC
xpriong.

H kivnon twv davelakwv unoxpewoewv Tng Etatpeiag katd ta £tn 2022 kaw 2023 éxel we eEAC:

TR SR

Yroxpéwon 1/1 5.383.175,26 8.369.279,00
Dbpoc mapakpaTnone TOKWV (24.428,03) (121.814,57)
KoataAoynBévteg tokot (onp. 6) 181.102,00 341.053,00
MAnpwun kedparaiov kat oKWY 5.539.849,23 3.205.342,17
Yrnoxpéwon 31/12 - 5.383.175,26

16. NpoBALYPEeLg yia RapoxES o€ Epya{oHéVouC

lNa tov uoAOYLOHOG TNG UNOXPEWONG TIPOG Toug epyalopévoug tng Etaupeiag, avadopikd pe
peMovtik katapoln mapoxwv avdloya pe to Xpdvo Tng mMpoinnpesiag toug, dievepyndnke
avodoylotik peAétn. H unoxpéwon unoloyiletal kal anetkoviletatl Katd thv npepopnvia twv
XPNHATOOKOVOULKWY KOTAOTACGEWY HE Baon To avapevopevo va koatapAnBel Sedoudeupévo
Sikaiwpa tou kabe epyalopévou. To ocd tou Sedouleupévoy SikaWPATOS TapouctdleTaL
npoe§opAovpevo otnv napovoa aia Tou oe oxEon LLE Tov MPOPAENOUEVO XpOVO KATABOARC Tou.
Ot o npdodateq avoloyloTIKEG EKTILACELS TNG Mapovong agiag tng GuVoAikic vnoxpéwong
kaBopLopévwy napoxwv kabwg kal TNG UNOXPEWONG YL TNV ano{nuiwon tou npocwnikol Adyw
ouvtaglodotnong, éywvav t 31n AekeuPpiou 2023 kot 2022 and avefApTnTo EYKEKPLPEVO
avohoyioti. H napouoa afia tng unoxpéwang kabBoplopévwy napoywv kot ta cuvadn kdotn
TPEXOUCWV KoL TapeoxeOelowv unnpecLwv unoAoyiaobnkav pe tn pEBodo «projected unit credit
method».

O poPAéer yia napoxég oe epyalopévous tng Etaupeioag avaitovral we e€hg:

31/12/2023 31/12/2022
MpoPAEPELS YL TOPOXEG O EPYAIOUEVOUC 225.878,00 160.593,00
Zuvoh? npoBAEPElC  yix  Tmapoxég ot 225.878,00 160.593,00
epyalopevoug

O kUpLEG AVOAOYLOTLKEG MAPASOXEG TOU XPNOLUOTOWBnKay Katd TNV NUEpOMNVia olvTagng Twv
XPNHOTOOLKOVORIKWY KOTAOTACEWY €ival ot e§AC:

31/12/2023 31/12/2022
NpoegodpAnTikd ENLTOKIO 4,13% 3,71%
MeMovTtikég auEnoeLg anodoxwv 2,40% 2,70%

MAnBwpLopog 2,40% 2,70%
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.MN.E)
XPNUOTOOIKOVORIKEG KOTAGTACELG

Xprion nou £Ange tnv 31 AekepPpiov 2023

To MO06 TOU KATaXWPHONKE OTNV KATAOTACH QMOTEAECHATWY XPAONG TNG TREXOUTAG XPong

givau Eupw 62.285,00 (2022: Eupw 37.349,00).

17. NpounBeutég kan Aounég UTTOXPEWOELS

NpounBeutég
ZUVOAO EUNOPLKEG UTIOYPEWOTELG

D6po¢ HLOBWTWY UNNPECUWDV
Nounot popol
ZUvoAo Aownoi popot ka TEAN

Opyaviopoi kowwvikng acshaitong
ZUvoAo opyavicpol Kowwvikig achaiiong

ALOLBEC MPOCWTLKOU MANPWTEES
NOUTEG UTIOXPEWOELG
ZUVOAO AOUEG UTTOXPEWGELS

Awpo otehexwv & Aowndv epyalopevwy (bonus)

E€oba  yprioswg OSebouleupéva  Sladopwv
££606wv anoé mpounbeuTEg

NpoBAéYeig tedwv xaptoonpou & Aowmwv Gdpwv
TUvolo £§oba xprioewe Soulevpéva

31/12/2023 31/12/2022
415.124,70 625.261,63

- 415.124,70 625.261,63
703.070,70 675.771,82
13.799,10 53.734,14
716.869,80 729.505,96

2.164.777,66

2.075.821,06

12.164.777,66

2.075.821,06

2.196.062,63

2.351,96 99.612,35
2.198.414,59 99.612,35
830.255,00 888.842,23
274.225,94 189.875,16
81.799,76 91.933,00

1.186.280,70

1.170.650,39

O Alaxelplotiic Bewpel OTL oL AoyloTikéG afieq Twv EUMOPLKWV UTIOXPEWCEWY, AMOTEAOUV pia
AoyIKr Ttpocéyylon Twv eVAoywv afLwv. OL avwTépw UMOXPEWOELG Sev eivaw TokodOpeg Kot
ouvnBwg Srakavovilovtatl evidg Siaotripatog 30 npeEpWY.

18. TuvaAlay£g kot untdAowna pe ouvdedepéva pépn

ItV Katdotaon amoteAecpdtwv epdaviloviar £c0oda kot KOOTH, MOU MPOKUNTOUV OMO
ouvalayég petafl Tng Etaupeiag kot Twv cuVSESeHéVWV ETAUPELWV TNG. ITA oUVEESENEVA PéPN
nepapfdavovtar n HnTpikA etawpeia kaBWE kat oL etatpeies Tou opilou Webhelp. Autég ot
cuvadhayéc adopoUv TOPOXA UTNPECLOV KAl SLOKNTIKEG UTNPECLEG KATA TNV KAVOVLKA
Aettoupyia tng Etaupeiag. Ot GUVOALKEG cuvaAlayég petal tng Etalpeiog kat Twv cuvdedepévwy
ETALPELWV yLa TNV Ttepiodo 1/1-31/12/2023 kat 1/1-31/12/2022 kaBwg Kot Ta avorXtd untdAouta
pe ouvbedepéva pépn katd tnv 31/12/2023 xar 31/12/2022 avalvovial avd eTapeio weg
akoAoUBwc:
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XpNHUATOOLKOVOLKEG KATAOTATEL
Xprion nou éAnée tnv 31 AekepBpiov 2023

Mooa ¢ tpéxovaac xprions NwAnoelg Ayopég . .

2023* ' : YRNPECLWV | URtNPECLOV Anau:ncaq_ Yroxpewoelg
| Webhelp SAS - 53.635.502,00 | 211.020,00| 7.323.202,30 -

Webhelp Enterprise Sales

Solution Czech Republic s.r.o - (808,00) - )

Webhelp Cagri Merkezi ve . i

Miisteri Hizmetleri A.S 81.090,00 4.634,00

Webhelp Enter Solution Italy ) 5.184,00 i 432,00

S.r.L

Webhelp International 299.403,00 ) 91.556,47 )

Development

Webhelp Spain Business 182.450,00 | 138.828,00 |  86.117,53 11.483,98

Process Outsourcing, S.L.U

Marnix SAS 496.125,00 | 77.522,00 161.402,69 17.413,80

Webhelp Holding Germany

GMBH 1.836.039,00 171.547,04

Webhelp Telecom Srvices LTD 40.435,00 - 16.873,00 -

Webhelp Romania - | 149.819,00 - 15.897,00

Webhelp Israel Ltd 23.075,00 - 23.075,00 -

Webhelp Slovakia s.r.o. - - 51.868,00 -

ZUvolo 56.594.119,00 | 581.565,00 | 7.930.276,03 45.226,78

Moaod ¢ nponyodusvne NwAjoelg Ayopég Anawtioslg | ‘Yroxpewoeig

Xxpriong 2022 YRnpeowv | URNPECLOV

Webhelp SAS 49.686.551,78 | 341.053,00 | 5.779.170,39 -

Webhelp Enterprise Sales - 94.542,48 - 1.030,01

Solution Czech Republic s.r.o

Webhelp Cagri Merkezi ve 38.403,00 - 8.159,00 -

Miigteri Hizmetleri A.S

\SNre:)heIp Enter Solution Italy i 11.151,73 i 432,00

Webhelp Conseil (3.174,00) - - -

Webhelp Spain Business 101.270,00 - 37.180,00 -

Process Outsourcing, S.L.U

Marnix SAS 772.467,19 | 197.403,48 182.148,51 7.838,57

Webhelp Montceau 18.556,00 - 1.628,00 -

Webhelp Holding Germany 1.212.395,60 | 126.913,17 188.088,74 10.206,91

GMBH

Webhelp Telecom Srvices LTD 5.834,00 - - -

Webhelp Romania 16.855,00 | 113.985,59 18.209,18 9.183,00

Webhelp Egypt 1.132,00 - - -

Zivolo 51.850.290,57 | 885.049,45 | 6.214.583,82 28.690,49
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CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.N.E)
XPNHOTOOLKOVOULKEG KATACGTACELG
Xprion ou éAnge tnv 31 AekepPpiov 2023

*OL EMWVUIEC TWV ETAUPEWDV Ttapouatdlovtal pe Baon tn mponyoUpevn Sour tou opidou
«Webhelp».

H Etaupeia El)(E gvboopuhikd davelopd vpoug Eupw 5.383.175, 26 my 31/12/2022. 01 5avslou<ec
unoxpeWaELC TG Etatpeiag amomnpwlnkay MARPWE Kat TpdwWPa EVIGS TNG TPEXOUGAG XpAong.
Itn onpeiwon 15, napatiBetal oxetkn avdAuon. Ow ayopég unnpeouwv and tnv « Webhelp SAS»
1600 TNV TPEXoUsa OGO Kal TN MponyoUpevn xprion, adopolv Kupiwg ta é§oda ToKwV Twv
evSoOopALKWV Saveiwy.

OL apoBéC Twv ALaXELPOTWY avaAbovioL OT0 TaPOKATW Mivaka. Aev umdpxouv umdAouta

QTOUTHOEWY KOL UNIOXPEWCEWY OO KAl TPOG TOUG ALXXELPLOTEG KATA TLG NUEPOUNVIEG TOU
LOOAOYLOMOU.

1/1-31/12/2023 1/1-31/12/2022

ApoLBég pobwtng epyaciog 158.792,24 135.610,60
MNapoyxég o€ idog 3.928,29 4.232,98
ApoBEG ALaXELPLOTWV : 162.720,53 139.843,58

H Etaupeia Sev éxet xopnynoet oToug ALaXELPLOTEG, Ta Baoikd StowknTikd oteAéxn kal Etaipoug
NG kapia popdn nictwong, Saveta, eyyurioelg 1 mpokataBoAng.

19. EVOEXOLEVEC UNOXPEWOELG KOl SECUEVTELG

o) XpNUOTOOWKOVOUIKEC SECUEVOELS

Kotd tnv 31/12/2023 kax 31/12/2022, oL xpnpatookovopkég Seopedoelg tng Etapeiag yia ta
enopeva étn adopolv kupiwg MoBwoel kupiwv, avéluon twv onoiwv Bpioketar otov
TP OKATW THivaKa:

31/12/2023 31/12/2022
Ewg 1 €tog 2.796.939,24 2.730.504,00
And 2-5 €tn 10.284.756,96 10.535.016,00
Meploodtepa and 5 étn 4.942.035,02 4.798.092,00
ZUVOAO XPNIATOOLKOVOULKWY SECUEUCEWV 18.023.731,22 18.063.612,00

B) EvOeXOLEVEC UTIOXPEWOELS

i) AVEAEYKTEC QOPOAOVIKG XPIOELS

OL evbeXOHEVEC GOPONOYLKEG UTIOXPEWDELS TNG ETatpeiag avadépoval Sle§odikd otn onueiwon
21 «avéheykteg GopOAOYIKA XPOELG» TAPAKATW.

i) Exxpeuobikisc — S1kaoTIKEC UTTOBETELC

Avapévetat n £k8oon anddacrg oOXETIKA He TNV ekSikaon £beong yia afLwoeLg Tpitwy Katd Tng
Erawpeiag yia nBikr PAGBN, UYoug Eupw 1.000.000. H ev Adyw aywyn anoppidbnke oe npwro
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CONCENTRIX GREECE E.MN.E. (mpwnv Webhelp Hellas E.N.E)
XpNHATOOIKOVOULKEG KATAOTACELS
Xprion mou €Ange tnv 31 AexkepPpiov 2023

BaBuo o 2020, pe andpacn tou MoAupehols Mpwtodikeiou ABnvwv. Eni authc acknBnke ébeon
ano tov avtidiko, n onoia culntABnke and to Tpiuerés Edeteio ABnvv otic 19/09/2024 kau
avapévetal n ékdoon anddaong. TUpdbwva pe Toug vopikoss cupBouloug tng Etaupeiag, Sev
ektipatal 6t 8a npoxkUPouv ouoLwsels emBapivoeig yia tnv Etalpeio kat emopévwe Sev £xel
‘oxnpotiofei-oxetikn npoﬁ)\sﬁ)n OTIG XPNUOTOOIKOVOULKES KOTAOTACELS TOGO TNG TpéXoucac 660
K TG riponyoUevng Xpriong. Aev untdpxouv GAAEG ONUAVTIKEG EVEEXOEVES UNIOXPEWOELS TNC
Etaupeiag yio $pépoug, amolnuudoets KoL YeViKG onpaviikés afloels Tpitwy, oL onoiec va
adopolv 6To XPovikd SLACTNHA WG KOL TNV NUEPOUNVIA EYKPLONG TWY XPNHOTOOLKOVOULKWV
KQTAOTACEWY Ka and Tig Onoieg, cUpdwva pe tov vopkd oupuBolo tng Etawpeiag, va extipdrat
ot Ba mpokuPouv ououwdels emPapivoels yia tnv Etatpeia pe tnv oAokArpwon twv gv Aoyw
unoBéoswv.

iii) Eyyuntikéc emiotoAéc

Kata tnv 31/12/2023, n Etoupeia éxel exdwoel eyyuntuikh emotodr ofiag Evpwy 707.092
(31/12/2022: Eupw 666.501,00), Bdon oUupBacng yia Ty eKHicBWON EYKATACTACEWV THC.

20. ®opog eLcodKpotoc

Zupdwva pe g Stardgets tou Nopou 4799/2021, dnwg toxtouv puéxpt TNV nuepopnvia £YKpLONG
TWV XPNHATOOLKOVOULKWY KATAOTACEWY, 0 GOpOAOYLKOG CUVIEAEOTAG Y Ta EL008HpaTa Tou
dopoloykou €toug 2023 avépxetat o 22% (31/12/2022: 22%). EnutAéov, GOUPWVA HE TLC
buardels g poporoyikiic vopoBeoiag oL etawpeieg kataparhouv kdBe xpovo npokataBoAn
d6pou e1008ApaTog ou avépxetat oe T0oooTo 80% i tou POPOU E1G0SANATOC ™G tpéXouoag
xprong. Kard tnv ekkabapion tou dbépou thv  emdpevn xprian, Ttuxov unepfarlov nood
npokataBoAng eniotpédetal aTnv Etatpeio petd and popoloyikd EAeyxo.

Me ta bebopéva mou éxet n Etawpeio péxpL tnv Snupocisuon twv XPNHATOOLKOVO LKWV
KaTaotaoewy, ta $opoloyikd anoteréopata tou 2023 kat 2022 RapoucLd{ovTaL GUVORTIKAE OTo
TIOPAKATW Tivaka:

1/1-31/12/2023  1/1-31/12/2022

NoyLoTika kEpdn 5.304.588,37 4.248.143,02
NAZov: QopoAoyLKEG avapopdWoELS 729.347,08 837.101,66
®Oopoloyntéa képbn 6.033.935,45 5.085.244,68
D®opoloykdg cuvteAeaTrig 22% 22%
Dopog wodnparoc 1.327.465,80 1.118.753,83
Atatbops’q d)opo)\oYlKou gAéyxou 254.393,67 )
T(PONYOULEVWV XPHOEWV

Zuvolo opog eigodnparog £§0do 1.581.859,47 1.118.753,83

Katd t tpéxouca xprion, n Etawpeia éAaBe eviodr pepikod eAéyxou amd Tt EAAnvikéC
boporoyikéq apxEG yia Tg xprioeis rou éAnfav v 31 AekepPpiou 2017 kot 2018. O ev Adyw
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CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.M.E)
XPNUATOOLKOVOULKEG KOTAOTATELG
Xprion rou €Anée tnv 31 AekepPpiov 2023

éAeyxoc oAokAnpwlnke tov Ampilio tou 2024, ondte kau katahoyiotnkav mpdcbetol gpopol
elo08fpatog mocol Eupw 254 X\, 0L 0TtoioL KATAXWPIGTNKAV GTA OMOTEAEGUATA TNG TPEXOUTAS
xprong kabwg kat Eupw 55 XA ou adopd ta oxeTka npdotpa. H Etaipeia £xel katafdAet ta
£v Adyw Moo mou g Kataloyiotnkav.

21, Avéleykreg ci)dpohoytxd XPNOELS

Ta popoloyikd étn ta onoia Sev éxouv eAeyxBel amd Tiq popoNOYIKEG apXES, UTIOKEVTAL OTO
YEVIKO KQVOVOL T IEVTaeTo U mapaypadris cupdwva pe to Nopo 4987/2022 (dpBpo 65A), dnwg
LoxUEL (ka dnwg Optle To dpBpo 65A tou N. 4174/2013 kat to apOpo 82 tou Nopou 2238/1994).
Enopévws, To Sikaiwpa tou eAAnvikol Snpociou yia emtBoAr Gpopou yia TG XPNOELG LEXPL KAl TO
2017 éxeL nopaypadel péxpLtnv 31/12/2023, pe tnv emudbtAagn etdikwy A e§atpetikwy dratdéewy
nou TuXOV mpoPAénouv peyaltepn mpobeopio napaypadrig kat und tg npolinobécelg o
auTéc opifouv. Emopévwg, katd tny 31/12/2023, n Etawpeia napapével avéleyktn popoloyikd
ané Tic EMAnvikég popoloyikég xprioetg 2018 éwg kat 2023,

Katd tn tpéxouca xprion, n Etaupeia éAaPe eviohn pepwkol ehéyxou amd TG EAANvikéG
POPONOYIKEG aPXEC Yl TIG XPAOELG Tou éAnav Tnv 31 AekepPpiou 2017 kat 2018. O ev Adyw
éAeyxoc ohokAnpwBnke tov Ampilio tou 2024, ondte kau kataloyiotnkav npécBetol ¢pdpol
1008 potog ool Eupw 254 XA., oL omoiot kataxwpioTnKay ota anoTEAEoHATA THE TPEXOUCAS
XPAong kadwg kat Eupw 55 XA mou adopd ta oxeTka mpéotipa. H Etaipeia £xel kataBdied ta
gv AOyw TOOA TOU TNG KotaAoyiotnkav. MéxpL Kot TNV NUEPOMNVIA KATAPTIONG Twv
XPTUOTOOIKOVOUIKWY  Kataotdoswy, Oev undpxer oe eféMifn kdmolog €Aeyxog amd TG
dopohoyiké apxeg kaw n Erawpeia ev éxel AdPeL kamora GAAN evioAn eAéyxou.

Ma tig xprioelg 2020 éwg 2023 n Etaupeia éxet unaxBei oto dpopoloyikd éAeyxo Twv OprwTwY
EAeyKTtov AoyLotiv mou mpoPAénetal and Tig Satdels tou GpBpou 82 map. 5 N. 2238/1994
(6mwg tpomonouiOnke pe To dpBpo 21 nap. 10 tou Nopou 3943/2011) kabwg kaw &pBpou 65a
tou N 4174/2013 kaw éxet A&Pet kBEGEL GOPOAOYLKIG OUPUOPPWONG OO OPKWTO EAEYKTR XWPIG
erpuAagn.

H Etawpeia Sev éxet npoPei og extipunon twv npdobetwv Gépwv kat tposavgnoewv nou Tbavov
katahoylotolv o éva mBavd pelovikd éAeyxo amd TG GopoloyikéG apXEG kow Gev Exel
OXNUOTIOEL OXETIKA POPBAERN yLa aUTH TRV EVEEXOUEVN UTOXPEWGCN TIOU EVOEXOUEVWG MPOKUYEL.

22. ApoLBEg EAeyKTWV
OL ouvollkéc apolBéc mou xpéwoe TO 2023 To VvOmpo eAeykuko  ypadeio,
PricewaterhouseCoopers Avwvupn EAeyktik Etaipeio, yua TOv UTIOXPEWTIKO EAEYXO Twv
XPNHOTOOKOVOUIKWV KATACTAcEWY avépxovtal o€ ocd Eupw 23.050 (2022: Eupw 28.447) kau

yla tv ékBeon dopoloyikig cuppdpdwong avépyovial oe mocd Eupw 15.000 (2022: Euvpw
15.000).

23. INMAVTIKA YEYOVOTA HETA TNV nUEPOpNVia Tou IGoAoyLopol
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.N.E)
XpNHATOOLKOVOULKEG KOTAGTAOELC
Xpnion mou éAnée tnv 31 AekepPpiov 2023

Zug 22 Anpikiou 2024, avakowwBnke Ot ipaypatonoteital aAhayn The enwvupiog Tou opilou
anod «Concentrix + Webhelp» og «Concentrix».

Tov Anpidio tou 2024, olokAnpwBnke o HEPKGG POPOAOYIKGG ENeyxX0C omd Tig EAANVIKEC
dopoloyikeg apxeg yia Tig xprioetg mou éAngav tnv 31 Aekeupiou 2017 kaw 2018. To anotéAeopa

“Tou eV XSyw eXéyxou eivar 6TL katahoyiotnkay npocOetol ddpoL elcodhparog nocoU Evpw 254
XA., oL onoiot kataxwpiotnkav ota anoteAéopata NG TpExoUsas XpRong mou éAnée tv 31
AekepPpiov 2023 kaBwg kat Eupw 55 x\. mou adopd ta oxetikd npdotipa. H Etaupeia £VTOG TOU
2024 katéBale ta ev Adyw MOoA ouv TG KaTaAoyioTnkav.

Zug 6 NoepBpiov 2024, pe anddaon g Mevikig Zuvékeuaong tou Etaipou, mpaypatonotrdnke
Tpononoinon Tou Katactatikou Tng ETaupeiag kat ouykpipéva n avéxkAnon kat avikordotoon
800 Awxepiotwv (twv k.k. Ludovic Lempire kau Christophe Gerand) kabwg kaL n aAhayn
enwvupiag g Etapeiog and « WEBHELP HELLAS EMIXEIPHMATIKES MQAHZEIZ MONOMPOIQMH
ETAIPEIA MEPIOPIZMENHI EYOYNHI» ot «CONCENTRIX GREECE MONOMPOIQMH ETAIPEIA
NEPIOPIZMENHZ EYOYNHZ ».

Emopévwg ol Alaxelplotég tng Etaupeiag eivat ou k.k. lwdvvng Mmouliog, Jane Catherine Fogarty
kot Andrew Albert Farwig.

Eniong, tov NoéupBpro 2024 n Eraipeia npaypatonoinoe arayr tng xprionc and 31 Agkepuppiou
ot 30 NoepBpiou, pe npwn avth tng 30" NoepPpiov 2024.

Aev €AaBav xwpa GAAO GNUAVTIKG YEYOVOTO HETA TNV NUEPOUNVIA TOU LooAoywopou tng 31
AekepPpiov 2023 kar éwg TNV NUEPOUNVIA EYKPLONG TWV XPNUOTOOIKOVOULKWY KATAGTAGEWY, Ta

Oonoia UMopPoUV va EMNPEACOUV GNUAVTLKA TNV OLKOVOULIKY S1dpBpwon f thv ETUXEPNHUATLKNA
nopeia tng Eraupeiag.

ABnva, 24 lavouapiov 2025

O levikog PevBuvrrig H Owovopikn Alev8idvtpla H Aoyl

Mapyapita Zwt olbAou
AAT AK 233433 AA 086001 / A Té€nc 0133897

a4




concentrix

CONCENTRIX GREECE MONONPOzQIMH ETAIPEIA
NEPIOPIZMENHZ EYOYNH2

e ‘EkBeon Awaxeiplong tou Alayxelplotr mpog tnv Taktikn Mevikn
Zuvélevon tou Etaipou

e EkBeon Avefdptntou OpkwtoL EAeyktr) Aoyloti

e XPNHATOOIKOVOUIKEG KATaoTAoELg yia tn Xprion mou €Anée tnv
31 AekepPpiov 2023 cOpdwva pe ta EAAnVIKA AoyLoTikd
Mpotuna (N. 4308/2014)

Boukoupeotiov 36

106 73, ABrva

EAAGSa

Ap..E.MH. 007535601000




Nivaxag neplexopévwv

ETHZIA EKOEZH AIAXEIPIZHE TOY AIAXEIPIITH THZ ETAIPEIAZ CONCENTRIX GREECE E.N.E. MNA TH XPHZH
NOY EAHZE THN 31 AEKEMBPIOY 2023 MPOZ THN TAKTIKH FENIKH IYNEAEYZH TOY ETAIPOY THZ ETAIPEIAS

1 XpNUOTOOLKOVOULKN ETLOKOTINON . eerrerereeesrsmennereassessnnnnreneererssssnseseeeseassanssensenreesnre 4
2 Avdluon tng €€€MEng kat Twv enbocewv Twv Spactnplotitwy ¢ Etaipeiag kat
TNG BEONG TN eveeruvniirirnnrtrsinreriressanassaseassessaensesssnerssssensersssasserssantasessnssssessasessssessasanas 7
3 INUAVTLIKA YEYOVOTQA TG TPEXOUOOG XPNOTIG covvnreereireresrunnnrererssssasessreenisssssnsssasesses 7
4 AKIVNTO KO UTCOKOTOIOTILOITOL «.eveeererarnsnnaneerersessoserassesessesssnssesesossssssnsnsanessnssessansns 8
5 'EPEUVO KOL AVATITUEN ..onvvrrernnnennsnsssesereneessmemsemmerermreessssseessestionssessismmensessssssssssnssens 8
6 KUPLOTEPOL KIVBUVOL .....c.eeerereereiiieeeirineenirieesessinttesessesesassnsnrerssesssnsnrasasssasassassasssases 8
7 EPYOOLAKA YNTHLOTO oo eonerrrennnerreresssnnnsaesesassossaseseesesssssssensesessssssasssassssrsonsnossnansanes 9
8 MPooTACIA MPOCWIIIKWY SESOUEVIIV ..cceverieeereerireeireeteeeieseesarerrersessassssssssnsnssnsssas 11
9  MEPBAANOVILKA TNTALOTO . euruerannensseerereerereenmereeeenesaesesassssssssssanasssssonssssssnnnnsssanses 11
10 Ap)r CUVEXLLOREVNG OPACTNPLOTITOG . uuerneennnenrnressessssssssesssnssssssssmnnmnsensesenssnnnnse 12
11 AOUTEG TIANPODOPIES ccocuveevvrerrrreerarsnrerreiressrssaeeseressesssnsnraneerssssssaserssesesssssanssnsnens 12
12 ALOVORE OTTOTEAEGIATIIV cererricaninneirrnrinnreneerennsisssssesssaessssassasassasssrsasssssosansnsssansen 12
13 INUaVTIKA YEYOVOTA HETA TNV NUEPOUNVIO TOU IGOAOYLOHOU......ceerrereennvnnenennes 12
14 TURTIEPOOM coevrranineinrnmnennniimenisteiiieismsessestemmessesasassssssssasssssssssssesssssnsssssssassnnsnenses 13
ZNUELAGELS £ TOV ETHOLOV YPTUATOOLKOVOUIKADV KATACTAGE®V THG 3115
ASKEUPPLOD 2023 ...t 19
1. ZOvoyn TV 0voLOOAV AOYIGTIKAY UPYMV..ccmeieeriirirreererreeeieessaesieessessansesens 19
1.1 Bdon aOvtagng XpNHOTOOIKOVOUIKWY KOTOUOTAOEWVY «.veeeererrererarseereeeerrarsnsnnasneeees 20
1.2 BAon nopouciaong KL AEITOUPYLKO VOMLOMOL «..eeveeerrnreeeeeeeecreresnmasesesrassssnnssnseens 21
1.3 Evowpoata Kat QUAX TAYLO TEPLOVUGLOKE GTOLXELD .eevereerenrrrerrseireeeeersennssssssnecennnss 21
1.8 MLOBWIOELG «.cviriiiiiineiiiiiiiiiiiniieineraeeesssesssesssssasasssssssssssssssnssssssssnssasnnsossansssnsnsssssass 23
1.5 XpnHATOOIKOVOULKA MEPLOUCLOUKA OTOLXEIDL. .. .. errecearrerreciansssensannsnnnannmennnssssenes 23
1.6 Npokataforég dSanavwv Kot AOUTd pn XpNILUTOOKOVOUIKA OTOLEID ....ceuunvee.e.. 25
1.7 KOBAPN BEOM coviieeireciiriiiiiiiiiiiiiiermreeieserierssesessesssessassasssssarsssssssassssessessssasssnssnssnas 25
1.8 NPOoPAEYPELG YLO ROUPOXEG OE EPYOLOLEVOUG ... .creerrraerrrrerrserrsssrsassssesssssssmsnsnnnsessns 25
1.9 Aownég POPBALYPELG KO EVOEXOUEVEG UTTOXPEWOELS «.vevnrerrrerrerrrensssessessssnsannsnnssnns 26
1.10  XPNHUOTOOIKOVOMLKEG UTLOXPEWOELG .euvuneenrerrerersrsesseseerisesssnsnnseseesssssssnssnsssanns 26
1.11  Mn XPNUOTOOLKOVOLUKEG UTTONPEWOELG . eeeuuuererrereeeeseassusssasscsersenensssssssessssnnnes 27
1.12  Tpéxouoa Kal AVABAAAOUEVN POPOAOYIM ......uuueerrerrnnrrannrrreneeeesennssereoaneneseens 28
1,13 AVOYVWPLON ECOBWIV. .. ceiiiinarerirrererereertaesnsssssssssseessssssssssnsssssssesssassesssssssssenns 28
118 BEOBO cuvuceeerceeereneerrnesesesssseessesesentsesasssessseseeesasasesesesesnsasasasesssensasssesssesnssnssens 29



1.15  ALOWVORI HEPLOPOTUIV . .eunerererrisessisssasssnrertarssssssianisesssessssanstsasassasssarsnnasnnannersss 29
1.16  KOOTN SAVELOHOU...ccoiueeeenererrircsrsnsateesaiesessssnsstnestisissssnatsestseissssssannssasasensnas 29
1.17  ZuvaAAay£C KO OTOLYELO OE §EVO VOULOHO....uuuieerteniisasiinretiinsisssisssnnensssansenans 29
1.18 MeTaBoAéc AOYLOTIKWV pXWV KOl LEOOSWY (HOALTIKWIV) «.cuvrerieneenreraremnnaaean. 29
2.  INUOVTIKES AOYIGTIKEG EKTIIGELG KOL KPIOEIG ..o.crerierernieieriinninneicnnngons 29
2.1 ATLOHELWON PN XPNIATOOLKOVOULKIWV OTOLXELIIV. ceuereeiiriniennisenrinisssntreanissaneanasanens 30
2.2 DOPOC ELOOBIIOITOC c.cuenererveresssessesensssaneesssssssssessssnosssssasssssnssasessssassassanesasanassanness 30
2.3 QPEMPES {WECG TWV EVOWLOTWV OKLVINTOTOLOEWV . cverieeesssnesssrsanrrrssssassosssasaasanss 30
2.4 NEoPAEYPELS VIO EMIOPOAELG TTAUTOELG ..vvvvmrareiiesssssssnniessiisssisansransereisossssnsanannes 30
2.5 NPOPBAEPN Y10 TAPOXEC OE EPYOUTOHEVOUG . cceerrirrerissnisiresnisssasunnnisesisssessansasnssnrsees 31
2.6 EVOEXOUEVEG UTTONPEWOELG. e ureremreresssosssssssassaresssssssssssssssssessssssnsatsessssssssassansannses 31
3. KOKAOG €pYAOILOV (KABAPOQG) ......vovviirniiinriiicriiteetecne ettt 31
4, KOGTOG TOMIGEMV.......cneniriiniiiriicniiiientetestete e ettt s s en s be s s 31
5. "EEOOG OLOLKINONG . coveeeeeerieeeceee ettt sttt s s e ae e na e 32
6. XpeooTikoi TOKOL KAl COVAPN EEOOG ......covviviiiiiiiniie e 32
7. AUTAVEG TTPOCMTIUKOD ......coneveeeeneinreiiieieeitceaes st e essesssessesssaeennsanesanessesnns 33
8. Evo@uata ndylo TEPLOvCIEKE GTOLEIR . ..coovviniiieinriniciienie et seeae s 33
9. Avig AAYIE TEPLOVOLAKE GTOLYELM ...c.evevviinieiiinritiitre et aa e 34
10. AGVEUL KOL OTTOUTIIOELS «.vvevnreererarecreeeneesteeanesteessiessssssnessseeesesssesssssessseense 35
11. Epmopikig anaiti6els, AoMTES ananTioels kat Tponinpopéive €oda.... 35
12. AEBOVASVPEVA EG00U TIEPLOBOV.....c.oeviiriiiiiiiiniiiiiiec s 36
13. Topelokd SLIOECILA KOL LGOOOVOIAL.......ovvieernriacciiitierinrcieceeereereecerees 36
14. KaOapi Q0T ....cccoiiiieccinitictite sttt 37
15. AGVELGILOG ... uveeririeeireerreeeriteette e seeecetntssare s st e s st s abesessaeseane e rnne s nnaeeas 37
16. IIpoPréyerg Y10 TAPOYES O EPYUALOPEVOUG......ecevvrinririiniieriinenrieteeneeeraene 38
17. Ipopn0evTEg KUl LOUTEG VIOYPEDOELS ....ovvnvierriervireireeireereeaneessereesneneseans 39
18. ZovoAAaYEG KAL VTTOAOLTTA LE GUVOEOEPEVE PEPTN ..cvvirrinniriiniiirneieecnrreneees 39
19. EvOeyOpeveG VITOYPEDOELS KOL OECPREVGELS ...covveerrrrnrrerrrennreenreenieenneeeneaans 41
20. DOPOG ELGOOMIUTOG ..c.eeecnrerriiriiniireiieerieteire et ere st e et e st e s s e ss e nnesenaene 42
21. AVELEYKTES QOPOLOYIKE YPNOELS ..ceveviniiiiiiticrinteceetee ettt 43
22. APOPEG EREYKTMV.c..ooneeiiiiiiiniiie ettt ettt s e 43
23. Inpavtikda yeyovota petd v nuepopnvia tov Isokoyiopov................. 43




ETHZIA EKOEZH AIAXEIPIZHZ TOY AIAXEIPIZTH THZ ETAIPEIAZ
CONCENTRIX GREECE MONOMPOZQMH ETAIPEIA NMEPIOPIZMENHZ EYOYNHZ
(rpwnv « WEBHELP HELLAS EMIXEIPHMATIKEZ NQAHZEIZ MONOMNPOZQMH E.N.E.)»
TTA TH XPHZH NOY EAHZE THN 31 AEKEMBPIOY 2023
NPOZ THN TAKTIKH FENIKH ZYNEAEYZH TOY ETAIPOY THZ ETAIPEIAZ

s AT e

Kupie Etaipe,

Exw TN TR va cag urofdAw tnv Etnola ExkBeon Ataxeiplong twv ALaXELPLOTWY TN ETaLpEiag
«CONCENTRIX GREECE MONOMPOZQMH ETAIPEIA NEPIOPIZMENHZ EYOYNHI», mpwnv
«WEBHELP HELLAS ENIXEIPHMATIKEZ NQAHZIEIZ MONOMNPOZQMH ETAIPEIA NEPIOPIZSMENHZ
EYOYNHI» (edefric n «Etaupeion) kabwg KaL TLG XPNUATOOIKOVOULKES KOTOOTAOELS TS ETatpeiog
yla tnyv etaupikn xprion 1/1/2023 - 31/12/2023, 6nwg npokintouv and ta BLBAia kat ototxeia tng
Etaipeiag, €xovrag kataptiotel oupdwva pe ta EAnvikd Aoyiotikd Mpotuna (tig Statdéelg Tou
N. 4308/2014) kau tou kataotatikou ths Etawpsiac.

Katd tn Sapkea tng Xpnosws avtrg, ow dpaoctnpiotnteg tng Etaupeiag unipfav ol udwved pe
v woxbouoa eUNopLKT] vopoBeoia kKal Toug oKOMoUS TNG, Onwe opilovtal and To KATAoTaTikd
™e.

Zkomnog tng napovoag ékOeong eival n mapouciach TNG IPAYUATIKAS ELKOVOS TNE EEEMENC kaL Twv
eMBO0EWV TWV 5pacTNPLOTATWY TNG ETOUPELOG KL TNG XPNHATOOKOVOULKAG TNE B€0nC, KaBWCE Ko
n neplypadn Twv KUPLOTEPWVY KWWEUVWYV Kot afeBaloTiTwy TOU aVTLHETWITILEL.

1 XpnHOTOOLKOVOULIKH ENLOKOMNGH

Katd tn napovoa xprion o kUKAOG epyaciwv aviABe oto nood Twv Eupw) 66.258.540, évavtt Eupw
60.878.014 katd tn mponyoupevn xprion, napouctalovrag avfnon nocov Eupw 5.380.526 ot
oxéon pe tnv nponyolpevn Xxprion (f avgnon katd 9%). H avgnon odeiletan oe véa épya nou
avélafe n Etaupeia katd tn xpnon tou 2023 kabwg kav otnv avénon tou tlipou Twv
TIEPLOCOTEPWV QIO TAL £PYOL TOL UTIAPXOY KAL KATA TNV TIPONyouLEVN Xprion.

To kdoto¢ nwARcewv aviiABe katd Tnv KAEWOpEVN Xprion oto nood Twv Eupw 55.071.292 évavtl
Eupw 52.387.349 katd tn mponyoUpevn xprion, napouvoidlovrag avénon noool Eupw 2.683.943
(n avénon kata 5%).

H kepbodopia tng Etapeiag, opt{opevn wg ta k€pdn mpo Tokwv, Gopwv Kal anooBEcewv rpog
Tov KUKAO Epyaciwv, mapouciace avénon and 8% 1o 2022 ot 10% yia to 2023, H BeAtiwon g
kepdodopiag Atav anotéAeopa kKupiwg Tng BEATLOTONOINGNG TS XPAONG TWYV HICBWHEVWY XWPWV
KoL GUYKEVTPWONG OAwv Twv UMOAARAwWY o€ 800 Baoikd kTiplo.

H xprion tou 2023 unnpée kepbdoddpa ya tnv Etaipeia. Ta képdn petd popwv avirBav ot Eupw
3.722.729, napovoidfovtag onpaviky avgnon nogov Eupw 593.340 (f avénon Katd 19%) oe
oxéon pe 10 2022. Eniong, ta képSn mpo tokwv Kat $popwv avhirBav oe nocd Eupw 5.514.626,
évavti tooov Eupw 4.618.281 katd tn mponyouevn Xprion, napouctalovtag onuaviiky avénon
nocou Eupw 896.345 () avénon katd 19%).
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Ztnv avénon Twv KEpSWV ripo Gopwv oe oxéan UE Ty ponyoU eV Xpron, GUVEBOAE EKTOG TWV
dowv avadépBnkav mapandvw Kot n Heiwon XpewoTkwy TOKwY (peiwon katd 43%), Adyw Tng
TARPoUC MPOWPNC AMOTANPWUNAS TwV EVE0ORAKWY Saveiwv and tov Zentéupplo 2023.

MNa v xprion 2023, o pécog 6pog Tou aptep.ou Twv epyalopévwy Tou anacxoAovvtal ano my
Etoupeia uné KaBeotw¢ MARPOUC anaocxoAnong avepxotav ot 2. 170 &ropa, SnAadh 210
epyalépevol napandvw and ty xprion 2022, wg anotéeopa tng avamntuéng tng Etawpeiag.

Katd tn tpéxovoa xprion, n Etaupeia sixe e10poég and Aettoupyikég Spaotnplotnteg nocou Eupw
8.130.228 ko ekpoég amnd emevSuTIKEG SpacTnpLéTnTES (andkTnon nayiwv) nocov Evpw 441.821.
Eniong, n Etoupeio katd tn tpéxouca xprion anonmAfipwoe npdwpa, MARPWE TG EVOOOUIALKES
Savelakég TG UMOXPEWGSELS, GUVOALKOU kKedaaiou Eup® 5,3 ek. KOBWG KoL TWV OYXETIKWY TOKWV
nocol Eupw 210.038.

IXeTukd Me TNV €fEAEN Twv Epyactwv KAt TRV Xpnpatoolkovoukl Béon tng Etaipeioag,
rapatiBevtal okohoGBw¢ oL Baoikoi aplBuodeikteg tng Etalpeiag, yia tn mapolvca Kot In

nponyoUpevn xprion.

ApBuodeiktec anoddoewg kat anodorikdTnTag

0 napokdtw aplBpodeiktng aneikovilel 1o nocootiaio péyebog Twv kepdwv po hopwv, TOKWV
kaw anooPécewv (EBITBA) Thg ETaupeiag npog Tov KUKAO Epyaciwy Tng,.

2023 2022

EBITDA / KUkAog epyacwwy % 6.641.750 10% 5.745.405
—_———— —_— 9%

66.258.540 60.878.014

0 nopakdtw apiBuodeiktng anelkovilel to noosootaio péyebog twv kepdwv nmpo ¢dpwv Kot
Ttokwv (EBIT) tng Etatpeiag mpog tov kOKAO gpyaciwv Ing.

2023 2022
EBIT / KUkAog epyacuwv % 5.514.626 8% 4.618.281 8%
66.258.540 60.878.014
Napakdtw napatiBevral Swadopol oxetikol aplBpodeikteg.
2023 2022

26voAo KuKAOOPOGVILY MEPLOVLAKGY 13.549.548  75% 12.071.507 69%
ototxeiwv / ZGvolo evepyntikov

18.136.763 17.541.139

2023 2022
20voAo pn KuKAOGOPOUVIWY MEPLOUTLAKWY 4587215  25%  5.469.632 31%
otowxeiwv / ZUvoAo evepyntiKoy

18.136.763 17.541.139
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Zuvolo kaBapng B€ong /Zovoho
BpaxunpoBeoiwy UTIOXPEWTEWY

Z0voAo BpaxunpoBecpwy LIOXPEWCEWY /Z0volo
kaBapng Béong, mpoPAéPewv kAL UTIOXPEWOEWY

YUvolAo kaBaprg Béong / ZUvolo xaBapric Oéong,
NipoPAEYPEWY KAL UOXPEWCEWVY

20volo kaBaprg B£ong / Zuvolo pn
KUKAODOPOUVTIWVY NEPLOUCLAKWV GTOLXELWY

Ap1Buodeikteg pevoToTNTAC

2023
10.353.468

7.557.418

2023

7.557.418

18.136.763

2023
10.353.468

18.136.763

2023
10.353.468

4.587.215

137%

42%

57%

226%

2022
6.630.739

5.366.632

2022

5.366.632

17.541.139

2022
6.630.739

17.541.139

2022
6.630.739

5.469.632

Xpnon nou éAnge tnv 31 Aekepfpiov 2023

124%

31%

38%

121%

O. napakdtw oaplBpodeikteg deixvouv tnv kavotnta tng Etawpeiag¢ va kaAowelr tig
BpaxunpoBeaEG UMOXPEWOELG TNG HE OTOLXELD TOU KUKAODOPOUVTOG EVEPYNTIKOU.

ZUVOAO KUKAODOPOUVTWY MEPLOUCLAKWV
otoweiwv / Zuvolo BpaxunpdBeopwv
unoxpewoewv (popeg)

KeddaAaro kivnong / ZGvolo kukhodopolviwy
TEPLOUCLAKWY OTOLXELWY

AplOOSEIKTEC XpN LaTOOIKOVORIKEC SLapBpwaong

2023

13.549.548

7.557.418

2023

5.992.130

13.549.548

1,79

44%

2022

12.071.507

5.366.632

2022

6.704.875

12.071.507

2,25

56%

O napakdtw Seiktng Seixvel 1o BaBUd XpNUATOSOTHOEWS TWV EVOWLATWY AKLVNTONOGEWY TNG

Etawpeiac anéd ta iSia kepdAaia.

Zuvolo kaBapng Béonc / KabBapn afia evowpatwy
nayiwv %

2023
10.353.468

4.436.888

233%

2022
6.630.739

126%

5.258.457
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2023 2022
Zéva Kedpdhaua / 0voro kaBaprg B€ong 7.557.418 73% 10.749.807 162%
10.353.468 6.630.739

2 A(n’ﬂ\ucn ™m¢ e§EAENG Kal TWV EMSOGEWY TWV 6pa6thptorr'|twv ™me Etatpsia(; Ko tn¢ 0€ong
™me.

ZuvonTiKi neplypadr] TOU EMXELPNUATIKOU POovTEAoU

H Etaupeia SiaBétel Suvaptkous kat katdAAnAa eknoudeupévous epyaldpevous Kol TpoadEpeL
ohokAnpwpéveg AVoELS UPNARG TOLATNTAS TPOG ETUXELPTOELS Lo KEVTPA ESUTTNPETNONG MEAXTWY,
Kévipa UrooThPIENG, MANPWHEG, avdAuon oTotxeiwv Kat untnpeoieg texvoloyiag. Miocw anod oAeg
TL MOPEXOUEVEG UNNPECLEG UTIAPXOUV OULASEC EEELOLKEU LEVWV OTEAEXWV.

Z1o)0L, Baoiké agieg Kal KUPLEG TTPATNYIKES

Ttoxog tng Eraupeiag eivan n uywjc avamtuén kal adénon tou pepdiov ayopag otnv EAAGSa pe
v NARC moLdTNTAC URNPEGLEG OTOUC MEAATECG TNG, £XOVTAG MAVTA TOV GVOPWTTO OTO ETMIKEVEPO KaL
pe npoonAwon ot afieg nov npeofevel n Eralpeia.

3  Inpavtikd yeyovota tng tpéxoucac Xpong

Itic 29 Maptiou 2023, o dpihog «Webhelp» kat 0 phog «Concentrix Corporation» avakoivwoov
ot éxouv Eekvriosl IOKAELOTIKEG SLAPAYHATEUCEL YL@ OUVEVWOTN], TIPOKELMEVOU va
Snutoupyndei évag kopudaiog maykdopog ntdpoxog epnepiag nedatwyv («Customer Experience»
- «CX»), He éva Steupupévo elpog AVoewv TeXVNTHG vonpoouvng, Yndrakwv duvatotAtwy Kot
urtnpeotwv uPnAig afiac. Evioxel eniong tnv ohokAnpwiévn nipotaocn agiag tng CX, pe éva and
1A IO OXUPQ, LOOPPOTINUEVA TAYKOOA QMOTURWHATA otov KAGSo yia va BonBnoel tig
KOAUTEPEG LAPKEG GTOV KOOKO VAL HETACXNUATIOOUV TIG EMMELPLEG TWV MEAQTWY KAL VA EFILITUXOUV
TOUG ETUYELPNUATIKOUS TOUG OTOXOUG,.

g 25 IenteuPpiou 2023, oL npoavadepopevol Sphol avakoivwoav 6Tt oAokAnpwaoav tn
cuvévwaoh] Toug Kat GTL n evoroinor] toug («integration») Ppioketan og e§EALEN, uTd TV enwvupia
«Concentrix + Webhelp».

EmumAéov, evid¢ tng tpéxoucas xprions n Etawpeia ewoénpoe mood Evpw 1.156.902 amd
eruotpodry O.N.A., evd toad Eupw 1.427.900 cupdndiotnke pe unoxpewasets tng Etaupeiag and
$opoug.

Aképn, kot tn tpéxovca xprion, n Etawpeia éAaPe eviolr pepikol eAéyxou amd Tig EAAnvikég
dOopOoNOYIKESG apXES yia TG XPHoeLS ou éAngav tnv 31 Aekepfpiov 2017 kan 2018. O ev Adyw
éAeyxog olokAnpwlnke tov Ampilio tou 2024, omdte kau Katahoyiotnkav npdaBetot dpdpol
gL008fpatog moool Eupwr 254 XtA., OL OMOIOL KATAXWPIoTNKAV OTA AOTEAECHOTA TNG TPEXOUTOS
XxpAong kabwg kat Eupd 55 XA. mou adopd Ta OXETIKAE tpootipa. H Etaipeia éxel katapdAet ta
£V AOYW TIOOG TIOU TNG KATOAOYLOTNKAY.
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EmntpooBétwg, n Etaipeia evidg tou ZemrepPpiou 2023, npoxwpnoe We tnv npdwpn mARPN
AMOTANPWHA TWV EVSOOUALKWY SAVELAKWV TNE UTTOXPEWOEWY, CUVOALKOU KepaAaiou Evpw 5,3
£K. KOOWG KOL TWV OXETIKWY TOKWV nocol Eupw 210.038.

Téhog, tov OktwPpLo tou 2023 Eéonaoe n clykpovon Letafy lopanA kot Falawotivig. Eveég tng

péxouoag xprnong n Etaupeia mpaypatomoince pn onpavtkAg afiag ocuvadayés pe tnv
evloopAkry gtaipeia «Webhelp Israel Ltd» moool Eupw 23.075, ta omoia éxouv MAAPwWC
ewonpaxOel kaL adopovcav tn cuviBn Spactnpidtnta tng Etapeiag. Evidg tne xpriong 2024, dev
unapyxet avtiotolxn cuvaddayn. Ou Awaxewplotég tng Etatpeiag, Aappavovrag undédn ou n
Etaipeia Sev LaBetel SpactnoidtnTa OTIG €V AGYW REPLOXES 1 ONUAVTIKEG CUVOAAQYEG LE QUTEC,
Bewpouv OTL eV UNMAPYEL KATLOLOG AUECOC AVTIKTUTOG.

4  Axivnta Kot umtokatactipata

H Etaupeic Sev SLABETEL LBLOKTNTO EVOWUOTA TTEPLOUCLAKE oToLXeia. Katd tnv Sidpkela tou 2023
kaBw¢ kat evidg tng xpriong 2024, n Etatpeia xpnowpomnotei xwpoug ypadeiwv og akivnta tpitwy
Ko OUYKeKpLUEva, StaBétel tnv é5pa otnv StebBuvan Boukoupeotiou 36, 106 73, ABrva kabu¢
ko 500 unokataotrpota evtog Tng Attikng (HAla HAoU 39 kau 51, ABriva 117 43). H Etawpeia dev
SLaBétel unokataotripata otnv aAAodar.

5 ‘Epsuva kat avantuén

H Etatpeia ev £xel npaypatonolioet ££08a atnv KAELOUEVN XPrion OTOV TOMEQ ThG EPEUVACG KOl
avarrcuénc.

6 Kupidrtepolr kivSuvol
Apxéc dloiknong kat eocwTePIK@ cucTipata Staxeipong

Ov Awaxeipiotég tng Etaipeiog edappodlouv pe ouvémela TG PaOKEG apXEC Ttou opiAou
«Concentrix» (edefnc «Oulog»), kabwg kot tou mpwnv opilou «Webhelp», dnAadn tov
TIPOYPOAHUMUATIONO, TNV Opydvwon, Tnv eKTEAeon Kol £AeyXo Twv OSladlkaolv Tou €XEL
Tipoypappatioet. Alevepyeital cuotnpoatkn afloAdynon Twv anoTEAECHATWY Kol O€ EpINTwon
un eniteving Twv otdxwv TeAsiTow EMAVANPOOSIOPONGE TOU TPOMOU £dAPUOYAS TwV
Sadwkaoiwyv. O éAeyxog aloAdynong autwv Slevepyeital and nuepriola £wg tpnviaia Paon.

KivSuvog ouvBnkwv ayopdg

O «kivbuvog cuvBnkwv ayopdg cuviotatal otov kivluvo tn¢ alayi¢ Twv TIHWY, STwg oL
OUVOALAQYHOTLKEG LOOTLIEG, KL TO EMLTOKLA TIOU EMNPEGlouv Ta anoteAéopata tng Etoupeiog f
v afia Twv XpNUATOOKOVOULKWY TNG HEcwv. O oKomog tng dtaxeipong kwdlivou amd TG
ouvBnkeg TNG ayopds elvar va gAéyxel tnv €kBeon tng Etaupeiag otoug KwSUvoug autols oto
TAaigLo anodeKTwY NAPANETPWY, UE TapAAANAn BeATioTonoinon twv anoddcewv.

O ouvallayég tng Etalpeiog yivovial kupiwg o Eupw mou givat Ko 1o AELTOUPYLIKS vOpLoHa TNE
Etatpeiag kat katd cuvéneLla Sev UMAPXEL ONUAVTIKOG ouvaldaypatikdg kivbuvog. H Etawpeia Sev
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Slatpéxet onpavtikd kivbuvo emttokiou, KaBWE KATd tn TpExouca Xprion €ixe povo evbooptAiko
Savelopd, Tov onoilo anorm\fpwoe MARPWE EVTOE TG TPEXOVTAS XPIONS.

Kivéuvog peuototnrag

O KivBUVOC PEUCTATNTAC GUVSEETAL JE TNV VAYKN YLOL EMAPKE XPNRAToSATNaN yia T Aettoupyia
kot avémruén tng Eroupeiag. H npooéyyion mou uwoBetel n Etaupeia yia tnv daxeipon tng
peuctotntag eivar va Siaodhaiilel, péow kabnuepvig mapakoAolONoNG Twv TAUELNKWY
SwaBeoipwy Tng, 6TL mAvta Ba £XEL APKETH PEUOTOTNTA YLO VO EKTTANPWVEL TG UTIOXPEWOELG TNG
otav autég Afyouv, KATw and cuviABelg cAAd kat SUOKOAEG GUVONKES, Xwpic va udictavtat pn
anodektég Inuiég A va Srakivduved el n dAun tng Etawpeiag. H Etalpeia eivat oe Béon va kahv el
115 BpaxunpdBECHES UTOXPEWOELS TNG, HEGW TOU KUKAOGDOPOUVTOG EVEPYNTIKOU TNG, 1,79 dopég
onwe Seixvel kat 0 aplBpodeiktng yevikig peuctoTnTag avwiépw. Aappdavovrag eniong unoyn
ta uPnAd Tapelakd Stabéoipa kat tooSuvapa the Etapeiag, n Awiknon Bewpet 6T n Etaupeia
SL0OETEL EMAPKE PELOTOTNTA KAl O KivBuvog pesuotdtntag eival mepoplopévos. Emiong, o
Aaxeplotic ¢ Etoupeiag extind OtL To peyadUTepo HEPOG TWV CTOLXEIWV TOU EVEPYNTIKOU
propei va peuctonoinBei oe OXETIKA GUVTONO XPOVIKO Sldatnpa, katd cuvénela dev vdiotaTan
kavévag Kivbuvoc peuototnTag.

MoTwTikoG KivBuvog

Motwtikde kivbuvog elvat o kivduvog Inuide tng Etawpeiog o nepintwon mov évag neAdng i
tpito¢ oe cuvolayr] XPNHOATOOIKOVOULKOU HEcOU &ev eKMANPpWOoEL T OUMBOTIKEG TOU
unoxpewoetC. O ev Adyw KivSuvog oxetiletal katd kGpLo Adyo e T anatrioetg and neddteg. O
MoTwTKOC Kivduvog rou avohapfdvel n Etaipeia anoppéet anoé tnv mbavotnta pn eLonpaiews
TWV ANALTACEWY GUPWYA LLE TOUS OPOUG AMOTIANPWHIG TwV HETAU TOoUg CUNPBACEWVY.

H Etaipeia dev Slatpéxet onpavtikd motwtikd kivbuvo Sedopévou O6TL OAoL oL EyXWPLOL MEAATES
elva pepEyyuoL TTEAGTEC e HAKPOXPOVLA CUVEPYOOLQ, XWPIG TTOTE va EXOUV TIPOKUPEL GNUAVTIKA
avelonpakta nocd, evw oL teAdteg sfwTtepkoL eival kupiwg ouvbedepéveg etaipeieg tou Opilou,
oL omnoieg Bewpouvtal anoAutws depéyyves. And 1o olvolo Twv anautrioswy NG Etapeiag tnv
31 AekepBpiov 2023, to neyarAUTEPO MOGO MPOEPXETAL O EVEOOMAIKEG ETALPELEG KaL EMOUEVWG
Sev uTApPYEL ONUAVTIKOS TUOTWTLIKAG Kivouvog. Ie kdBe nepimtwon, o Alaxelplotng tng Etaipeiog
aflodoyel cuvexwe Tov evbexdpevo Kivbuvo ava meAdTn, evw TOPAKOAOUBEL cuoTnpaATIKG Ta
unodoma  Twv TEAatwy, Aapfdvovtac kdBe evbedelypévo HETPO  MPOKEWEVOU va
ghaxtotonownBei o rmotwtikd¢ kivbuvog tnG Etaupeiag kat va Siachaliotolv ta €6084 tng.

7 Epyaociakd Inuipora

A. MoAwk Swadoponoinong ko iowv sukapuv (avefaptitwg ¢oOAou, Opnokeiag,
UELOVEKTIKOTRTAC i} KOl AAAWY RTUXWV)

H Etaupeia anaoxolei epyaldopevoug avefaptitwg puAou, Bpnokeiag kabBwg kal dradopetikwy
BaBuidwv eknaidevong.
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H exnaibeuon xat n €§€A€n GAwv Twv cuvepyatwy givatl oAU onuavtiki yia tn BeAtiwon g
anodotikotnTag Kot tnv avantuén tng Erapeiag. H Etawpeia eivan unevBuvn yia tnv napoxn
eknaideuong npokeévou o KAOE CUVEPYATNG va UITOPEL val BLEKTEPALWOEL ATTOTEAECUOTIKA TNV
€pyaoia TOU. ZUMMANPWUOTIKA OTNV apxikf eknaideucn, oL MPOiCTApevoL propouv va
unofdAlouv otov umelBuvo exnaidevong tng Etoupeiag TIC TMPOTACELS TOUG yla TNV
‘TapakoAolBhon enuUAéoV ekMALSEUTIKWY TIpoypAppatwy. OL cuvepydtes pag eivon To 1o
moAUTo kepaAalod pag. KaBe cuvepydrng npénet va eaadalilel ot n cupnepidpopd Tou Kat o
TPOMOG XELPLOKOU TWV EMXELPNUATIKWY UNOBEcewv Sev PAleL 08 KivBUVOo TNV MPOOWTIKY TOU
aodalela [ kAL autrn Twv GAAwv.

Mepika otolyeia ta onoia Aapfdvovial undyn otnv enayyeApatikyy avéAlfn Tou MPoowikoy
anoteAovv n avaAndn Rpwitofoulwy, n CuvenElr, N ekpivela kat n 8éAnon ywa uyleic
enayyeApatikéG oxéoets. H Etaupeia emiPpaPeliet 1o npocwrukd pe ta avwTEPw OTOLXEIR KaTd T
Sadikaoia tng afloAoynong.

B. ZeBaCOG TWV SIKOUMWRATWY TWV Epyalopevwv

H Etawpeia péow Twv Sladlkaclwy mou €xel OEOTIOEL KAl 0E CUVEXELD TWV AVWTEPW, EXEL WG
dlocodia kal apxr o cefACHO TWV SIKALWUATWY TWV EPYOIOUEVIWV KAL TWV GUVEPYATWY TNG
KaBwE Kat Twv MOATIKWY, OpNOKEVUTIKWY KAl CUVSIKAALOTIKWY EMAOYWV TOUG,.

Ot Awxewplotég tng Etalpeiag mapéxouv kivntpa otoug epyalOpEVoug yla €MOYYEALOTIKO
TIPOYPAUUATIONO Kat ENLUOPIWON OTLG cUYXPOVEG TEXVOAOYIEG.

T. Yytewn xai achEAEL 6TNV EPYAOSia, CUCTALOTA EKAISEVUONC, TPOTIOG TPOAYWYWV KTA.

H Etaupeia Siver peydAn afia, npoooyn kat épudacn otnv uyeia kat aodpdrela Twv epyalopévwy,
otnv TAPNOR Twv Kavovwv aodalelag Kal OT CUCTRUOTIKEG EKMOUSEVOEL;, MHEOW
oAokAnpwpévwy Kot cadwv Sadikaciwy nou Bpiokouv edpappoyn otnv KaBnuepwoTnta TG
Asttoupylag Tng kat eival £€tot, yvwaotol o Ao 10 mpoowrkd tng Etalpeiag, onouv adopd tov
kaBéva. Alabétel eniong cupPdiaro aotikrg evBUVNG yla To oUVOAO TOU NMPOCWTLKOU tng. H
Erawpeia mapéxel otou epyalopévoud OLWTIKN aohAAELQ LYELQG OO TN MPWTN HEPQA EPYACLAC
TOUG.

H Etaipela €xeL KOTayeYpapUEVES Ko avapTnuéveg odnyieg ywa aopaln cupnepupopd otoug
xwpoug epyaciag tng éxeL oxebiaoel oxédia Swaduyng and OAa ta onpeia mou Kpivetat
AMOPAITNTO OTO XWPO TWV EYKOTACTACEWY Kol ONOU Ta onpeia ouykévipwong kabopilovral pe
Tivakida, aAAA kal oxeSLa EKTAKTNG avaykng yla Stadopeg mBavég KaTtaoTATELS, OTIWE OELOUOCE,
KU OoWVAG, TUPKAyLd, atuxnpa, K.A. fo 6Aa ta napandvw UAOTIOLEL GUCTNHATIKEG EXTTAULEEVOELS
060 and appodlo Mpoownikd tng Etalpeiag, 6co kaL and v WaTpd £pyaciac, Tov TEXVIKO
acpaleiag, tnv nupocBeotikn untnpeoia, kot dAoug appddioug kat untevBuvouc dopeig.

H Etaupeia tnpei anapéykAita tig S1atdels tng epyatikig vopoOeciag kat eKMANPWVEL OAEG TIC
UTTOXPEWOELG TNG EVaVTL oThv eMBewpnon epyaociag kal otoug acdalloTikolg Gopeic.
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CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.N.E)
‘ExBeon Awayeiplong Awxelplotn
Xpron rou €Ange tnv 31 Aekepppiov 2023

8 Mpootaosia npocwnikwy SeSopévwv

Ttnv Etawpeia A6n and v npwtn nuépa tng epappoyng tou N. 4624/2019 nepi npootaciag
npoowrnikwv Sedopévwv («GDPR») éxoupe Seopeutel va Stacdaiilovpe v achdrela kat Ty
npoocTacia Twv npoowmxwv n}\npocboptwv mou enefepyalOUACTE KOl VA TAPEXOUHE Lt
GUMHOPPOULEVN KAl GUVETH TPOCEYYLON GTNV MPOCTAGIA TWY dedopévwy. H Etapeia S1éDete
navra évo oxupd Kou omoteAsopatiké mpdypappa mpootaciag Sedopévwv, TO omolo
CcUMPOPPWVETAL ME TNV oXUovoo vopoBesiao KoL TNPEL TG apXEG MPOOTAGING TPOCWILKWY
Sedopévwy. QoTdO0, AVaYVWPLOE AUECA TIG UTIOXPEWTELS TNG, 0G0V adopd TNV EvHEPWON Kal
TNV ENEKTACH QUTOV TOU MPOYPAMUUATOC, VLA TNV LKAVOTMOoiNan Twv anattioewy tou GDPR.

H Etauwpeia Seopeletal wg mpo¢ tn SwadlvAafn twv mMPocwmnikwv NANPodopLdV URG TNV
appoddTnTd g Kot tnv avantuén evog kabeotwrtog mpootaciag Sedopévwv mou va givaw
OMOTEAEOHATIKG, KATAAANAO VIO TOV GKOTIO MOU KAAEITAL Vo ESUTINPETIOEL KOl OIMOSELKVUEL THV
Katavonor Kau tnyv ektiunon tou Kavoviopou.

AcdaAcia mMARPodOPLDV, TEXVIKA KAl OPYOVWTIKG PETPpA

H Etoupeio Aappavel copapd unddn tng To amdppnto Kat TNV achAAEld TWV ATOPWY KoL TWY
MPOCWTILKWY TOUG oTolxeiwv kot AapPdvel kdBe elloyo pétpo kat mpoduvAafn ywa v
Siacddiion Kat tpootacia TwWv Mpocwrikwy dedopévwy nou enegepyddeton.

GDPR kai epyalopevol

H Etaipeia éxet opioet évav unevBuvo npootaciog Sedopévwv yla tnv avantuén Tng MOALTIKAG
anoppitou Twv SeSopévwv kal tnv edappoy TOU TPOYPAUMATEE TNG YL TNV CUVEXH
SUHPOPPWON HE TOV Kavoviopo. OAn n opdda Sioiknong eival unevBuvn yla T tpowbnon tng
evalodntonoinong pe to GDPR og oAdkAnpo tov opyaviopo, aflodoywvtag tnv cuppdpdwar tou,
kal edpappéloviac KATAANAES TOALTLKES, SLaSIKACLieG Kt péTpa.

O Outhog katavoel 0Tl n cuvexng evatoBntonoinon kat katavonan twv gpyalopevwy eival
{wTtiki¢ onuaoioag ylo tn cuvexr cuppOpdwon PE TOV OXETIKO Kavoviaud. MNa to Adyo autd, n
Eraupeia éxel epappooel éva npdypappa Katdptiong twy epyalopévwy ewbika ya to GDPR, 1o
onoio mapaoyédnke oc 6Aoug Toug vrtaAAAouc npv and Tig 25 Maiou 2018 kal péxpL onpepa
amoteAel HEPOG TG APXLKAC EXMTAISELONE KAL TOU ETHOLOU EKMALSEUTIKOU TPOYPALUATOS.

9 MepiBarroviikd InTipata

H Etaupeia aokei Tg Spaotnpldtntég tng pe Tpono nou efacdalilel adbevog tnv npootacia Tou
nepBAAAOVTOC Kat adeTEPOU TNV UYLELVA KaL TNV aoddAela Twy epyalopévwy Tng.

Me yvwpova tnv atpatnyikn Buwowung avértugng tng («ESG») oe maykdopuo eninedo, n Exaipeia
enévbuoe ota kawoupla tnNG BlokApatikd ypadeia otnv neployr tou Néou Kdopou. Baotkég
napapetpol oto oxediaoud tou ktpiov Atav n peiwon twv NePLBOANOVIIKWY EMULTTWOEWV KAL TOU
anotunwpatoc avBpaka tou (Sou Tou KTipiou, TGO KATA THV KATAOKEUR 600 KAl KATd Tn
Aettoupyia Tou.
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CONCENTRIX GREECE E.N.E. {mpwnv Webhelp Hellas E.NMN.E)
‘EkBeon Alaxeipiong Alaxewpioti
Xpnon nou €Anée tnv 31 AskepPpiov 2023

O oxeblaouog paociotnke oto cOOTNUA MLOTONOINONG MPdowwyv KTpiwv «LEED», pe otdéxo to
eninedo «Gold». To cuotnua aflodoynong LEED Sivel auotnpég odnyieg yia tnv avdrtuén
Blwolpwy Ktiplwv, pe LYIECTEPOUG XWPOUC Epyaciag. OETeL emiong avotnpég podlaypadEg yia
.. TNV EVEPYELOKN andSoon Twv KTpiwy, TNV KATavAAwaen VePOU, Tn pUNAVEeN Twv USATWY Kat tTng
atpochaipac. t t t

ZXETIKA ME TNV ENidpaon Twv nepiBarroviikwy Bepdtwy atov Opho nou avrikel n Etawpeia, deite
otnv é€kBeon Puworpotntag («ESG report») mou nepAAUPBAVETAL OTIG EVOTIOLNLEVEG OLKOVOULKES
KOTAOTAOEL Tou opidou «Concentrix», oL omoile¢ &nuooiedovtat otov oUVOEGUO
https://ir.concentrix.com/financials/annual-reports/.

10 Apyxn ovvexilduevng SpaoctnpLoTnrag

0 Awxeprotiig Aappavovrag un’ dYv: a) tnv olkovopkr katdotaon tng Etawpeiag, B) toug
Kwéuvoug mou avtpetwnilet n Etaipeio nov Ba pnopolioav va £XOUV ApVNTIKEG EMUTTWOELG OTO
ETUXELPNHOTIKO HoVTEAO TG Etoupeiag ko otnv kedalowakr tng emdpkela KabWG kat y) To
YEYOVOG OTL 6ev evronifovtal onuavtikég afefaldtnies o axéon e TNy Lkavotnta tng Etalpeiag
va guvexioel va Aettoupyel wg «Spwoa OKOVOULKT Hovada» yta To IPOBAENTO péEANOV Kal O€
k@Be mepimtwon yw Stdotnpa ToUAdxotov 12 punvwv amod Thv nUEpopnvia £ykplong Twv
XPNUOTOOLKOVOHLIKWY KAtaoTtaoewy, SnAwvel 0tL e€akoAouBel va Bewpel wg katdAAnAn Bdon yua
N oUVTAEN TWV XPNUOTOOLKOVORLKWY KATAOTAGEWY ThY apxn tng cuvexi{opevng dpactnplotnrac.

11 Aowég rAnpodopieg

OL oUVOAAQYEG KOt ToL uTtOAoa HE cUVEESEEVA HEPN YWWOTOROLOUVTOL 0TV GnUEiwon 18 Twv
EMICUVANTOHEVWY XPNHOTOOLKOVOUIKWY KOTAOTACEWY yid tTnv Xprion mnou €Ane oug 31
AekepPBpiou 2023.

H Etaupeia Sev KoTEXEL IBLEC METOXEC KO SEV KAVEL XPHON XPNHOTOTILOTWTIKWY HEGWV.

Mo twg evdexOueveg UNOXpewaoelg tThe Etaupeiog, cupnepAapfavopévou Kol Twv avEAEYKTWY
dopoloyikd xpricewv, deite otn onueiwon 19 TwWV EMOUVARTOMEVWY XPNUATOOLKOVOULKWY
KQTAOTACEWV yLa TNV Xpnon nov éAnte otg 31 Aekepfpiov 2023.

12 Awavopr] anoTEAECHATWV

O Awaxelpiotrig npoteivel mpog tn Taktikry Mevik Zuvédguon tou Etaipou ™ pn Siavoun Twv
KepSWYV TNG TpéXouaac xpriong 1/1/2023 - 31/12/2023.

13 InMavtikda yeyovota peTd TNV nueEpounvic Tou IcoAoyiopol

It 22 Anplhiou 2024, avakowwOnke 6TL mpaypatonoleitat aAdayn tng Enwvupiog touv opidou
and «Concentrix + Webhelp» og «Concentrix».
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CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.M.E)
‘ExBeon Awayeiplong Ataxelploth
Xpnon rou éAnge tnv 31 AskepPpiov 2023

Tov Ampilio tou 2024, oAokAnpwOnke o HEPLKOG Popoloyikdg €leyxog amd tig EAANVIKEG
dopohoyikég apxEG yia Tig xprioels mov éAngav tnv 31 AskepPpiov 2017 kou 2018. To anotedecpa
Tou ev Adyw eAéyxou eivat 6t katahoyictnkav npdcbetol popol elcodipatog nocol Eupw 254
XtA., oL omoiolL kataywpictnkav ota anoteAéopata g tpéxoucas xpiong nmou €Anée tnv 31

AsxeuBpiov 2023 Kaewq kat Eupw 55 xtA. tou adopd ta GYETLKA npoonua H Eraipeia evidg ‘[OU
' 2024 katéPale Ta ev AOyw OGA OV TNG KataAoyiotnkav. ‘

Ttc 6 Nogpfpiou 2024, pe anddacn tng Mevikrg Zuvéleuong tou Etaipou, mpaypatonoidnke
Tpornonoinon Tou Katactatikol tng Etaupeiog kat cuykpipuéva n avaxkAnon Kol avikataotaocn
800 Alaxetplotwv (twv k.k. Ludovic Lempire kaw Christophe Gerand) kaBwg kat n aAayn
enwvupiog tng Etawpeiag and «WEBHELP HELLAS ENIXEIPHMATIKEZ NQAHZEIX MONONPOZQMH
ETAIPEIA NEPIOPIZMENHZ EYOYNHZI» ot «CONCENTRIX GREECE MONOMPOZQOMH ETAIPEIA
MEPIOPIZMENHZ EYOYNHZ».

Ertopévwg ot Alaxeiplotég tng Etatpeiog eival ot k.K. lwavvng Mnov{iog, Jane Catherine Fogarty
kot Andrew Albert Farwig.

Eniong, tov NoépuBpio 2024 n Etaipeia npaypatonoinoe alayn tng xpriong and 31 Aekepufpiou
oe 30 NoepPpiou, pe mpwtn avth g 30" NoeuBpiou 2024.

Aev é\apav xwpa GAAG ONUAVTIKA YEYOVOTA WETA TNV nuepopnvia tou Looloyopol tng 317
AekepPpiov 2023 ko WG TNV NUEPOUNVIA CLUVTAEEWS TG apoloag €kBeong, Ta onoia propoluv
va EMNPEACOUV CNUAVTIKA TNV OWKOVOUKh StdpBpwon N TV EMIXEPNHATIKA TOPEia TG
Etaipeiag.

14 Iuunépacpa

Me tnv nenoifnon o6t énpale to kahltepo Suvard ywa ta cupdépovia tng Etoupeiag, ot
Alaxeplotés ewonyouvtar otn Taktkh Teviky Zuvéleuon tou Etaipou tnv éykplon twv
XPNHATOOLKOVOULKWDV KATAOTACEWY, TNG €kBeong SLaxeiplong Twv AlaXelpLoTwy KaL tng €kBeong
tou Avefaptntouv Opkwtol EAsyktr) AoyloTh eni Twv XPNUATOOIKOVOUIKWY KOTAGTAGEWY TNG
Etanpeiag vy tn xprion mou éAnfe tnv 31n AekepPpiov 2023. AkoAolwBwg eonyouvral tTnv
amaMayr Twv Alaxelplotwv Kat Tou Opkwtol EAcykth Aoyioth maong euBivng kabwg Kot tnv
ETUKUPWON TWV TIEMPAYUEVWY TOU ALOXEWPLOTA Katd tn Sidpkela Tng etaupikig xpnong. Ou
Alaxelplotég eLonyolvTal emiong Tnv ekKAoyn eAeykTn ya tnv xprion 2024.

ABnva, 24 lavouapiop 2025
O Awxepiotig,

ApLOuéS TavtdTNTAS
A0 097173
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CONCENTRIX GREECE E.N.E. (npcnv Webhelp Hellas E.N.E)
XPNUATOOLKOVOULKEG KATOOTACELS

Xpnon nou €Anée tnv 31 AekepPpiov 2023

Katdotaon anoteAeopdtwy

ywa tn xprion nov €Anée v 31/12/2623

{rood oe Evpw)

KokAog epyaciwy (kabBapdg)
Kootog nwARCEWV

MuKto képSog

‘E€oba Sloiknong

Nound £€€08a kal {npuég

Nound £coda kaL KEPSN

Képdn tpo tokwv Kat hpopwv
Xpewaotikoi koL kal cuvadn £§oda
Képdn npo ¢pépwv

Dbpog elgodrpatog

Képdn neplddou peta anoé ¢popoug

Zny.
3
4

20

1/1-31/12/2023

1/1-31/12/2022

66.258.539,62 60.878.013,55
(55.071.291,88) (52.387.348,50)
11.187.247,74 8.490.665,05
(5.514.218,72) (3.753.507,67)
(299.818,15) (160.660,71)
141.415,37 41.784,55
5.514.626,24 4.618.281,22
(210.037,87) (370.138,20)
5.304.588,37 4.248.143,02
(1.581.859,47) (1.118.753,83)
3.722.728,90 3.129.389,19

OL onUewoel ot oeAidec and 24 £wg 49 amoteloUv aVONMOOMOOCTO HEPOG QUTWV TWV
XPNHOTOOIKOVOUIKWY KATAOTACEWV.
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.N.E)

XPNUOTOOLKOVOULKEG KATAOTACELG
Xprion nou éAnée tnv 31 Aekepfpiov 2023

loohoyiopég tnv 31/12/2023

(rood ae Eupw)

Zni. 31/12/2023 31/12/2022
Mn KukAodopoUVTa NEPLOVCLAKA
otoleia
Evowuata nayia :
Nowno¢ e€OMALOOG 8 2.579.900,44 3.102.360,88
EnevbUoeLg o€ akivnta 8 1.856.987,73 2.156.095,81
ZovoAo 4.436.888,17 5.258.456,69
Auvla nepouoiaka otoeia 9 47.688,84 57.950,94
Zuvolo 47.688,84 57.950,94
XpnuaTooIKOVOULKA TTEPLOUOLAKA
oroweia
Advela KL AITAUTHOELS 10 102.638,30 153.224,28
Zuvolo 102.638,30 .:153.224,28
ZUvoAo un kukAodopolvtwy :
nspmuo‘tgxdw m‘l’lx‘;wv 4.587.215,31 5.469.631,91
KukAodopolvta MEPLOUGLOKE
otoxeia
XpnuaToolkovouikd oTolYeia Ko
ripokataBoAég
EUMOPIKEG AMALTACELG 11 8.491.055,28 7.073.246,48
Aouleupéva éc08a neplodou 12 1.038.740,27 876.018,01
AOWMEC amaUTHOELS 11 972.534,43 3.255.593,71
MpomAnpwpéva £¢oda 11 116.752,99 84.741,01
Tapewakd Stabéoa kat wwodivapa 13 2.930.465,05 781.907,46
Zuvolo 13.549.548,02 12.071.506,67
26voho kukhogoposvtwy 13.549.548,02 12.071.506,67

TLEPLOUCLAKWY CTOLXELWV

ZUVOAO EVEPYNTIKOU

18.136.763,33

17.541.138,58
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CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.IM.E)

XPNHOTOOIKOVOUIKEG KATAOTAGELG

Xprion nou éAnge tnv 31 AekepPBpiov 2023

looAoylopog tnv 31/12/2023 (cuvéxeia)

(nooa oe Eupw)

Inu. 31/12/2023
KaBapr Oéon
KaraBAnuéva kegdaia , i
Kedbéhato 14 18.000,00
Juvolo 18.000,00 -
AnoOsuartikd kat anoteAEoUATA ELC
veov
Taktikd anoBepatikd 14 6.000,00
Képbn 1g véov 10.329.467,70
2ZUvoAo 10.335.467,70
ZUvolAo kaBapr 0éong 10.353.467,70
NpoBAéYerg
MpoBA&YELS yLo TOPOYEC OE
Esvcf(ou";scfu"c POXES 16 225.878,00
Z0volo npoBAiPewv 225.878,00
YROXPEWOELG
Makpornpodeouec UTOYPEWTELS
Advewa 15 -
Z0voAo paxkponpoBecpwv )
UTIOXPEWOCEWV
Bpayurnp69eoueq UnoxpeWaeLg i :
EMMOPIKEG UTOXPEWGELS 17 415.124,70  625.261,63
DOpog £1608AUATOS TANPWTEOC 821.200,81 . 665.780,13
Aounoi popot ko TéAn 17 716.869,80 . 729.505,96
OpyavicpoL KoWwVLKNG acohaiong 17 2.164.777,66 ‘ 2.075 21,06
AOUEC UTOXPEWTELS 17 2.198.414,59 99.612,35
‘E€oda xphoewg SouAsupéva 17 1.241.030,07

 1.170.650,39

Z0volo BpaxunpéBecuwv

i 7.557.417,63 ' 5.366.631,52
UROXPEWCEWV ; ]
2UVOAO UNIOXPEWOEWVY 7.557.417,63 10.749.806,78
Z0voho kaBapi Bzang, 18.136.763,33 17.541.138,58

NPOPAEPEWV KAL UNOXPEWCEWV

OL onpewwocelg ot oeAideg and 24 éwg 49 amoteAolv aQvanOoTAoTo MHEPOG QUTWY TwV
XPNILATOOKOVO LKWV KATACTACEWV.
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.IM.E)
XPNHOTOOLKOVOLULKES KOTOOTACEL
Xprion nou éAnée tnv 31 AekepPpiov 2023

Katdotaon petaBolwv kabapng 8éong
¢ xpriong rov éAnée tnv 31/12/2023

(rood o€ Eupw)

KeddAaro Tosowd :
anofspatikd © Képdn £1¢ véov " ZOvolo
Inu. 14 -
Inu. 14
YriéAouwo 1/1/2022 18.000,00 6.000,00 3.477.349,61 3.501.349,61
Kép&n mepLodou - - 3.129.389,19 3.129.389,19
YrnioAourno .
31/12/2022 18.000,00 ’ 6.000,00 6.606.738,80 6.630.738,80
Képdn neptddou - L - 3.722.728,90 3.722.728,90
YroAouto \ '
31/12/2023 18.000,00 | 6.000,00 10.329.467,70 10.353.467,70

Ot onuewwoels otig oedibeg and 24 £wg 49 anoteAolv QVAMOOTAGTO HEPOG AUTWV TWV
XPNHATOOLKOVOULKWY KATACTACEWV.
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.N.E)
XpNHUATOOLKOVO LLLKEG KATAOTACELS

Xpnon nou éAnge tnv 31 AekepPpiou 2023

Kataotaon TaHELaKWY powV

™G XPriong rou éAnée tnv 31/12/2023

(MNooa oe Eupw)

| Inu 1/1-31/12/2023  1/1-31/12/2022
Xpnuaropoéc and Asttovpyikéc o : : ‘
Spaotnpiotnrec
Képbn npo dpodpwv 5.304.588,37 4.248.143,02
NAéov R\ peiov npocappoyEg ya:
ANOGBE£CELC EVOWUATWY KoL QUAWY TTAYLWY 4,5 1.091.020,45 1.127.124,11
MpoPAéeig 65.285,00 38.000,00
Znpieg and 61aBeon otoixeiwv 183.807,33 127.066,28
XpewoTikol Tékol 6 210.037,87 370.138,20

6.854.739,02 5.910.471,61

NAfov | peiov peTaBoA£G AoyapLacuwy
kedaAaiov kivnong
Av€non anathoswy (378.541,14) (2.885.975,83)
Meiwon deopsupévwv Katabéoewv 11 171.536,60 -
AUEnan UNOXPEWGEWV 2.017.496,96 613.623,92
Meiov:
NANPWHES yLA XPNATOOIKOVOULKA £§06a 6 (28.935,87) (29.085,20)
MAnpwpég yra $opo £1006QUATOS (506.068,12) (834.829,00)
Z0volo £l('JpOd)V antd AELTOUPYLKES 8.130.227,45 2.774.205,50
Spaotnpiotnreg (a)
XpnNUaTopo£c amd EMEVOUTIKES
Spaotnplotnteg
MAnpwpég yLa iyl otolxeia 8,9 (441.820,63) (617.732,70)
ZUvolo EK'pO(bV NG ENEVOUTIKES (441.820,63) (617.732,70)
Spaoctnpiétnreg (B)
Xpnuaropogc and xpnuaroSotikéc
Spaotnpiotnreg
NAnpwES yia SAveLa Kat TOKOUG 15 (5.539.849,23) (3.205.342,17)
Z0volo eKPod)v ano XPNUATOSOTIKES (5.539.849,23) (3.205.342,17)
Spactnprotnteg (y)
KaBapn adgnon / (ueiwan) ora rapetaxd 2.148.557,59 (1.048.869,37)
SlaBéopa kal wwoduvapa (a) + (B) + (v)
Tagemxa SuaBéoua kat tooduvapa évapéng 781.907,46 1.830.776,83
xpnong
Tapewaka dtabéoipa kal wooduvapa Aqéng 13 2.930.465,05 781.907,46

Xxeriong

OL onuewoelg ot oehibeg and 24 £w¢ 49 amoTteAoUv avarmdonacto UEPOC AUTWV TWV

XPNHUOTOOIKOVO UKWV KATOOTACEWV.
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.M.E)
XpNHATOOLKOVOLLKEG KATOLOTAOELS
Xprion ov £éAnge tnv 31 AekepPpiov 2023

INHELWOELS EML TWV ETHOCLWV XPNHATOOLKOVOLLKWY KATACTAGEWV ThG 31™
AskepBpiov 2023

TENIKEZ NTAHPO®OPIEZ KAl ZYNOWH THMANTIKON AOTZTIKQON APXQN

H «CONCENTRIX GREECE MONOMPOIQMH ETAIPEIA MEPIOPIZIMENHZ EYOYNHI», mpwnv
«WEBHELP HELLAS EMIXEIPHMATIKEZ NQAHZIEIZ MONONPOZQMNH ETAIPEIA NEPIOPIZMENHZ
EYOYNHZ» (ebefic n «Etaupeiar), 15p0Bnke pe tn voukn popdn teg Movonpdownng Etapeiag
Neploplopévng EuBUvng to 2005 pe TV enwvupia «Online Telemarketing EAAag E.N.E», 6mtou tov
loUAlo Tou 2016 petovopdotnke pe tnv napovoa enwvupia. H Etapeia Spaoctnplonoleitat oto
XWPO TWV UMNPECWWOV KAL TUO OUYKEKPLUEVA, Tipoodépel ohokAnpwuéves AUoelg ugnArig
MOWTNTAC TPOG ETUXEWPAOES ya kévipa efumnpétnong melatwv, kévipa umoothpling,
RANPWHES, avaAuaon oTolxeiwy Kal unnpecieg texvoloyiag.

H Etaupeia eivat eyyeypappévn oto Mevikd Epnopikd Mntpwo pe aplOpd rEMH 007535601000. H
S1evBuvon tng £dpac tng Etaupsiag eival otnv 086 Boukoupeotiou 36, otnv neploxn tng ABnvasg.
H Siapkeia tng Etaupeiag éxel optotel and tnv kataxwpnon tng oto Mevikd Epnopwd Mntpwo A.E.
o€ elkoot (40) étn ko TUTUKA AyEL To 2045, 6nwg tpononowiBnke eviag tng xpnons. Movadwds
etaipo¢ ¢ Etawpeiag eivar n evbooplkry etawpeio «Concentrix S.A.S. France» (mpwnv
«WEBHELP SAS»), e £6pa to Napiol

3t1g 6 NogpPpiov 2024, pe anddaon tng Fevikrig Tuvéleuong tou Etaipou, mpayuatornolibnke
TpOMOMoinon Tou Kataotatikol tng Etaupeiog kat ouykplpéva n avakAnon Kot avilkotdotaon
0o Awaxewplotwv (twv k.K. Ludovic Lempire kat Christophe Gerand) kaBw¢ ko n aldayn
enwvupiag e Etapeiag and « WEBHELP HELLAS ENIXEIPHMATIKE:X NQAHZEIX MONONPOZQMNH
ETAIPEIA NEPIOPIZMENHEZ EYOYNHX» o «CONCENTRIX GREECE MONORMNPOZQMNH ETAIPEIA
NEPIOPIZMENHI EYOYNHZ».

Katd tn xprion tou 2023, 0 H€oog 6pog Tou aplBuol Twy epyalopévwy Mou anaoXoAouvral unod
kaBeotwe mAfpou anaocxdAnong otnv Etawpeia avépyetal og 2.170 dropa (xprion 2022: 1.959
atopa).

OL €TAGLEC XPNUOTOOKOVOMIKES KaTaoTdoelg tng Etaupeiag yia t xprion mou €Ange tnv 31"
AsxkepPpiou 2023 mepapBdvovial OTI EVOTIOLNUEVEG OLKOVOMIKEG KATOOTAOEL TOU opilou
«Concentrix» Kat oL OMOiEC énuoaoievovral gtov ouvbeopo
https://ir.concentrix.com/financials/annual-reports/. OL &v  Adyw  XPNHOTOOLKOVOULIKES
kotaotaoeLg Tn¢ Erawpeiag yia tn xprion mou £Ange tv 31" Askepfpiov 2023 eykpibnkav and
Toug ALOXELPLOTEG oTIg 24/01/2025, kot teholv und tnv éykplon tng Mevikng Zuvéleuon tou
Etaipou.

1. ZO0voin Twv oUCLWSEWV AOYLOTIKWY OpXWV

OL oUCWWAELC AOYLOTIKEC APYES TTOU ULOBETABNKAY yLA TNV KATAPTLON TWV XPNHATOOLKOVOULKWY
KATAOTAOEWY SLOATURWVOVTOL MOPAKATW:

19
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XpNHOTOOLKOVOMLKEG KATAOTACELG
Xpnon nou éAnée tnv 31 AskepPpiov 2023

1.1 Bdon oUvtagng XpnHATOOIKOVORLKWY KATUGTACEWY

Ot XpPNHOTOOLKOVOUIKEG KATAOTAOEL EXOUV KATAPTIOTEL oUpdpwva pe ta EAANVIKA AOYLoTIKG
. Apotuna, Nopog 4308/2014 (edelric «EAM»). . -

H Etaipeia pe Bdon ta mocotikd kpurripia tou Nopouv 4308/2014 (GpBpo 2) evtdooeTal OTI
OVTOTNTEG HEYAAoU peyéBoug yia tnv tpéxouca Xprion.

OL XpNHOTOOLKOVOHLKES KATAOTACELG £XOUV oUVTaXOEL pe oadriveia cUpdpwva pe T BepeAwdelg
apx€g Tou SoUAEUPEVOU KaL TNG GUVEXLONG TNG SpaaTnpLlotnTag Kabwe Kat T akOAoUOES yevikéG
apxEg:

1.1.1 OLXpNUOTOOLKOVOULKEG KOTAOTACELG £XOUV GUVTaXOei e Ao tnv apxh TS SUVEXLONG TNG
Spaotnpotntag n onoia €xel aflohoynOel yia didotnpa 12 pnvwv and tnv nuUepopnvia
Tou lgoloyiopou.

1.1.2 OAa T oTOLXELQ TOU LOOAOYLOMOU KAL TN KATAOTAONC AnoteAecpudTwy €xouv avayvwploBei
HE Bdon tnv apxr Tou Souleupévou.

1.1.3 Ot AoyLOTLKEG MOALTIKEG YLOL TN CUVTOEN TWV ETACLWY XPNILOTOOLKOVOUIKWV KATATTAOEWY
™G 31" AekepPpiov 2023 éxouv edpappoobel pe cuvénela pog autég rou edbopudoTnKav
kaL ywa Tn xprion mou éAne tnv 31" AskepPpiov 2022, wote va Siaodariletal n
OCUYKPLOLLOTNTA TWV XPNMATOOLKOVOLLKWY TAnpodopLwv.

1.1.4 Asev €xouv yivel cupPpndLopol peTady MEPLOUCLAKWY OTOLXELWY KAL UTIOXPEWOEWV 1 PETAEY
£006wv kaL e€60wv.

1.1.5 Aev €xouv yiver napekkAioelg and tnyv edpapuoyn twv dratdfewv tou Nopou 4308/2014.

1.1.6 Ou XpNOTOOLKOVOUIKEG KATAOTACELS £Xouv cuvtaxBel pe Bdon Tnv apxri TOu LOTOPLKOU
KOOTOUG.

1.1.7 Aev undpXOUV MEPLOVUCLOKA OTOLXELX I} UTIOXPEWCELS TIOU GXETI{OVTAL PE MEPLOGOTEPT AN
£€va KovSUALa Tou LooAoyiopoy.

ZuykekpLpuéva o Alaxelplotig Aapfavovrag urt’ dPv: a) TRV olkovoptkn katdotaaon tne Etaipeioag,
B) Toug kwblvoug mou avtipetwnilel n Etaupeio mou Ba pumopoucav va €XOUV APVNTIKEC
ETMUMTWOELG OTO EMXELPNILOTIKG LOVTEAO TNG ETaupeiag kau otnv kepaalakr TnG ENApKeLa KABWC
Kot y) To yeyovdg ot dev evtonifovral onuavtkég aBefaildtnteg o oXEGN HE TNV LKAVOTNTA TNG
Etalpeiag va cuvexicetl va Aeltoupyel wg «Spwaa olkovopLKr povada» yia to npoBAento péAlov
Kot o K&Be nepimrwon yla Staotnpa ToUAGXLeToV 12 pnRvwy and tnv nuepounvia £ykpLong Twv
XPNHOATOOLKOVOUIKWY KATAOTACEWY, SnAwvel 6tL e€akoAouBei va Bewpel w¢ katdAAnAn Bdon ya
m ouvtagn Twv  XPUOTOOLKOVOMULKWY KOTAOTAGEWYV TNV apxf TNG ouveXxl{OUevnS
Spaoctnptotnrag.

Makpootkovouikd neptBdAiov
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XPNUATOOLKOVOULKEG KATAOTAGEL
Xprion nou £€Ange tnv 31 Aekepfpiov 2023

To 2023 Bprike TRV otkovopia TnG Ep®nNG kat eldkdtepa autrh Tng Eupwiwvng, Vo aVILMETWITITEL
Hla GEWPA and TPOKAACELS, amd TLG OMOIEG EMYPAUMUATIKAE OL KUPLOTEPES £lval: n €l6BoAn Tng
Pwolag otnv Oukpavia Kol OL OKOVOMIKEG eMUTTWOEL uPnARG évtaong kot Sidpkelag, ol
EUPUTEPEG YEWTOALTIKEG EVTAOELS, £181kA oTtn Méon Avatoln (kupiwg atn Mada kat atnv Yepévn),
oL VEE (‘Starapaxsq otov evspyetako t—:cbo&aopo nou Ba unopovoav £v5£xop.squ va €xouv
ONMAVTIKG QVTIKTUTIO OTLC TLUEG TNG EVEPYELAS, TNV NAyKOOLA TIapayWYr| KAt TO EMINESO TLUWY
VEVIKOTEPQ, N VOULOPATIKE oUodLén nou unopei va emBapuvel tTnv owkovopLkn pactnpldtnta
yla HeyaAUTePO XpOVIKO Sidotnua kaL o peyaAutepo Babud and o,tt mpoPAendtav kabwg Kat ot
avavipevol Kivsuvol uolkwv kataotpodwv Tou cuvbéovral He TNV KAatkh ahhayn.

H Etaupeia Sev S1aBétet oxetikn epmopikn mapousia o Pwoia kaw Oukpavia kabwg kat otn Méon
Avatolf, HE QMOTEAECHO VA MV TPOKUTITEL dueon enidpaocn otig dpaoctnpudtntég tng. O
Alaxetpiotic Tng Etaupeiag mapakohouBei ouvexweg T oxetikég e€eAifelg kal aglohoyel Tuxov
EMUTTWOELC 0Tn AEttoupyia, TRV owkovopkr B€on kat ta anoteAéopata tng Etatpeiag.

Ev péow Twv KWWSUVWwY Mou amoppéouv ond Tt RAPATAvew YEWTTOALTIKN KOL OLKOVOHLKY aoTdOeLa
oc nepudepelakd kar S1eBvég eninedo, tov enipovo mMAnBwplopd, tnv avénon Tou KOOTOUG
Savelgpol, To uPnAd Snudolo xpéog kat To ENelupa tou efwteplkou wooluyiou, n eEAAnvikn
owkovopia avapévetat va Sladopomnowndei, drwg Kat Tn PonyoUEVn Xpovid, diatnpwvrag tnv
avarttuéiakh Suvapki kau tnv e§wotpédeld tng to 2024, otnpldpevn amd Toug eupwnaikolq
népoug, T Snuooclovopikny MeBapxio koL TV gvioxuon TNG MAPAYWYLKOTNTOG HECW Twv
avayKaiwy HETAPPUBUICEWY. ZXETIKA JE TNV KATAVEAWOT, N WOWTIKEA KATAVAAWG EKTLULATAL TTWG
Ba StatnpriceL to 2024 Tn SUVALKI TOU TPONYOUHEVOU £TOUg, OTNPOMEVN amd TNV TOVWON TNG
anaoyx6Anaong, tTa SnHootovopikd pétpa avfnong Twy elcodnpdtwy, kabwg kal and tn otadokn
onokAlpdkwon tou TANBwPLoHoY. Antd tnv AAAn TMAEUpd, avaoTOATIKA OTNV EViGXUGNH TNG
KatavAaAwonc AELTOUpPYEL N APoN TwV SNUOCLOVOUIKWV HETPWVY aTAPLENG TWV VOLKOKUPLWVY artd To
B’ e€dpnvo tou mponyoupevou £toug, To LPNAS KOGTOG SAVELGHOU KaL N TILOTWTIKY Guppikvwaon
TIPOG TA VOIKOKUPLA, KOBWE KAL TO ApVNTIKO TIOCOOTO QUTOTARIEVONC TOUC Twy dU0 TeAeuTaiwy
ETWV.

1.2 Bdon napouocioong Kat AElToupyikd vopopa

OL XprUOTOOLKOVOULKEG KOTAOTAOELS tapouotdlovtal oe Eupw, To onoio lval To AELTOUPYLKO
VOULOUO Kal To vOpLopa TApnong twv PLPAiwv kal otoyeiwv tng Etaupeiag. Ztpoyyulomnoinon
TOOWV OTLE XPNUATOOLKOVOULKEG KATAOTACELS SEV TPAYILATOTOL B NKE.

NepiAndn ouoLWS WY AOYLOTIKWV TOALTIKWVY

Ot MoyloTikée TOMTIKEG Tou  ekTiBevtal mapakdtw yw TR ovviafn Twv  ETOWV

XPNHOTOOIKOVOULKWY Kataotdoswy tng 31" AekepPpiov 2023 éxouv ebappocBel pe cuvénewa
TPOS AQUTEG OV P appoTNKAV Kot yia T Xprion mou eéAnge tnv 31" Aexepfplov 2022,

1.3 Evowpata Kol QUAd rayla TEPLOUGLAKA otolxeia

ApYIKI] avayvwpLon Kol LETAYEVEOTEPN ETUUETPNON

Ta evowuaTa Kal AU TAyLa TEPLOUCLAKE otolxela avayvwpilovtal apxikd oto K6otog Ktiong
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KOl HETOYEVESTEPQ EMUETPUIVTOAL OTO OITOOBECLUO KOOTOG KTHOEWC.

Ewdwotepa, ota evowpara nayla reptlapfdavovral, petaly dMwv:

° O 8andveg BeAtiwong nayiwv.

. OuL damdveg emokeung Kot ouvinpnong, HOvVo O6tav EUMUTIOUV OTOV OPLOKO TOU
neplouolakol ototxeiou. Ie kdOe AAAN MePIMTWON, OL OXETIKEG Samdveg avayvwpilovtat
w¢ ££obo.

To kb6ot0G QImOCUVAPUOAGYNONG, OMOUAKPUVONG 1 QOKATAOTAONG EVOWUATWY TTAYLWV
OTOLXElWY, OTaV N OXETWKI] UMOXPEWON YEVVATAL ylol TNV ETUXEIPNON WG QMOTEAECHA TNG
EYKATACTAONG TOU MAYIOU 1} TNG XPONG TOU OTN SLAPKELA MLOG CUYKEKPLUEVNC TIEPLOSOoU.

Ta duAa neplouoiakd otoweia tng Etaipeiag adopouv kupiwg Aoylopkd kabwe kat Aowtd dula
TIEPLOUCLAKA OTOLXE QL.

AnooBéoeic

H a§ila Twv naylwv REPLOVOLAKWY CTOLXELWV TIoU £XOUV MEPLOPLOUEVN WwdEALUN {wh UTTOKELTAL OF
anéoBeon. H andoPeon apxilel 4Tav 10 MEPLOUGLOKO OTOLXELO Eival £TOLHO yLa TN Xprion Y TNV
onoia npoopileton kat umoAoyiletar pe BAon TNV EKTIUWHEVN WDEALUN OLKOVOULK W] TOU.

H yn 8ev undkeitan oe andoPfeon. Qotdco, PEATIWOELS OUTAG UE TiepLoptopévn wdéApn wn
UTLOKELVTAL OE anoofeon.

Ot anooBéoelg Twv Aomwy nayiwv ctoxeiwv Aoyillovral ota anoteAéopata pe th péBodo tng
otaBepric andofeong kal Slevepyeital He Toug cuvTeAEoTEG andoBeong tou popoAoyikot Nopou
4172/2013, ot omnoiot Sev Sradépouv onuavtikd and tnv wéAun {wn twy raylwv.

Anoyeiwon naylwv MEPLOUCLAKWY OTOLXEIWV

To EvowpaTa Kot QUAC TAyLD TEPLOVCLAKG CTOLXELD TTOU ETUUETPOUVTAL OTO QTOGPRECIUO KOOTOG
UNOKeLVTaL o€ EAEYXO amopeiwang TnG aflag Toug, dtav UNdpxouv oXeTikéG evleielg ka edpdoov
eKTLATAL OTL N ENIMTWGN TNG EVOEXOMEVNG AMOUELWCNG OTLG XPNLOTOOLKOVOUIKES KATAUGTAOELS
glval onpavtikn. Znpieg anopeiwong npokUuAToUV dtav n avaktiown aia tou nayiou kataotei
HikpOTEPN aRd TN AoytoTiki Tow afia. Q¢ avaktioun afia evog neploucLakol) oTtolxeiov opiletatl
T0 MeyaAUTEPO Moo Metafl tng eUAoyng afiag Melwpévng Me to kKdoTOG S1dBeong &vog
TEEPLOVOLAKOU oToLXelou kat Tng agiog xpriong avtol. H afia xpriong eivaw n napovoa afia twv
HEAAOVTIKWY TAUELOKWY POWV MOU OVAUEVETAL va TPOoKUOUV amd TN GUVEXH XPAOTN &VOC
MEPLOUGLAKOU OTOLXElOU KaL amd tn S1aBeor Tou oto TéAog NG wdEALUNng {wng Tou.

Ynoxpéwon avayvwpiong {npiog anopeiwong undpxel Hovo 6tav EKTIMATOL OTL N ATOMEiWON
glvar povipou xapaktipa kot sivat onuaviikod nmocol. Edv kpivetal ot n anopeiwon eival
napodikou xapaxtipa dev Aoyiletal. Tuxov {nuia anopeiwong avayvwpiletat otnv kotdotaon
anoteAecpdtwy Xproewe we £§060. OLInpisg amopciwong avaotpedovrar, dtav oL GuVORKeS Tou
TG TPOoKAAEcav navouv va vdioctavral.

Navon avayvwplonc nayiwv

Ta mdyla meplouoilakd otoxeia Ta onola katd tn Swapkewa tne nepddou Swotédnkav i Sev
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avapévovrat TAEov HEANOVTIKG OKOVOILKG 0dEAn amtd tn xprion i tn Suabeon toug énavoav va

avayvwpiloviat oTov L.ooAoylopd kou To képSog f {npia rou poékue and TN avwtépw navon

npoablopiletat wg n Stadopd petaft Tou kabapol npoidvrog tng dLdbeong kat tng AOYLOTIKIG

afiag Tou otolxeiou kol mepAOUBAEVETAL OTNV KATAOTAON OMOTEAEOUATWY GTO XpPOVO TOU TO
- oTolXelo énauoe va qvavvqopi(etal. '

1.4 MwoBwoelg

MicOwon opileTan wg pia oupdwvia otnv onoia o ekuoBwtig petafiBalet oto pobwth, Evavil
avtaAAQypoTog, To Sikaiwpa XpAong evog MEPLOUCLAKOU OTOIXEIOU YL pia GUHWVNUEVN
nepiodo.

Etaupeia w¢ pobwthg: uobwoelg 6nou o exkuobwtng Statnpel 6Aoug Toug KIvEivoug Kat Ta
odéAn e loktnoiag Tou mayiou KataxwpolvTal wg AELtoupykég pobwaoels. Ta pobwuata
avayvwpilovral wg £o8a otnv Katdotacn anoteAecpdtwy pe tn otabepn péBodo oe 6An 1n
Supkela ™ pioBwong, ektd¢ edv plo dAAn cuotnuatik péBodog eivar mePLOCOTEPO
QVTUTPOOWTIEUTIKN YLOL TNV Katavoun tou g§66ou.

Etaupeia wg EKPLOBWTAG: MEPUTTWOELS EKILODWOEWY IEPLOUCLAKWY OTOLXElWV O€ TpiToug 6moU N
Etaupeia Sev petapipdlet dAoug Toug kKvEUvoug kat ta odEAn tng Bloktnaiag evdg nepLlovolakos
OTOWXEIOV avTipeTWIi{ovTal WG AELTOUPYLKEG Kou Ta pobwpata avayvwpilovral wg écoda otny
Katdotaon AnoteAeopdtwy pe tn otabepri uéBodo oe oAGKkANpn tn Stdpketa tng picBwong, ektdg
€av pio AN cuotnuatiki péBoS0G eival MEPLOCOTEPO AVILTPOCWIEUTIKI YL TNV KATAVOUT TOU
£0680u Twv pobwpdrtwy otn Sldpkela Tng picbwong.

OAeg oL poBwoel tng Etaupeiag kard tnv 31n AskepPpiov 2023 kau 2022 avtictoxa, €ivon
AELTOUPYLKES.

1.5 XpnOTOOLKOVOLLKA REPLOVOLOKA oTo sla

To XPNUATOOKOVOMIKA REPLOUVOLAKE oToeia mapoucldlovial OTov 1GOAOYIOHO WG MN
kuKhodopolvta 1 w¢ KukAodopolvta, avdhoya HE TO OCUMBATIKG 1) EKTLUWHEVO XPOVO
SLakavoviopol Touc. Ta XpNUOTOOKOVOUIKA TEPLOUGLAKA OTOLXELQL QMOTEAOUVTAL, EUTTOPIKEG
QAT OELS, AOUTEG QUTALTHOELS KOl TAUELOKE Stabéoa kot Lloodovapa.

ApY LK avayvwpLon

Ta XpNHOTOOKOVOUIKAE oTOLXEia avayvwpilovtal apyikd oto KOGTOG MoU amaltidnke ya tnv
andéktnon toug. To kOoTo¢ Krrong nepAapfdvel 1o cUvolo twv Tapelakwy dabecipwv (A
TOUELOKWY LooSUvapwy) f tv ebloyn afia dAou avtaAldypoarog mou datebnke yua tnv
andkTnon, TAéov SAMAVES ayopas.

MeTayevEoTEpPT EMUETPNON

METOYEVECTEPA TNG APXIKAG OVOYVWPLONG TO XPNIOTOOIKOVOULKG GTOLXELQ ETMETPOUVTAL OTO
KOOTOC KTHGEWC HElOV TUXOV {NLWV Anopeiwong,.

EtS1KA KO ATTOKAELOTLKA TA VTOKAL XPNLATOOLKOVO LLKQL TIEPLOUGLAKG OTOLXELD LETAYEVECTEPA TNG
APXIKAS avayvwpLonG EMUETPOUVTAL OTO anooPéoipo KGoTog, eite pe t xprion tng pedodou tou

TPAYHLOTIKOU ETLTOKIOU £ite WE T otabepr péBodo. H empétpnon oto anooBEaipo kootog, avti
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TNG EMUETPNONG OTO KOOTOG Ktriong, epapudletar 6tav n uéBodog Tou anooPécipou KGGTOUC
£XEL GNUOVTLKN EMUMTWON OTA MOGA TWV XPNUATOOIKOVOULKWY KATACTACEWV.

KdaBe XxpnHaTOOLKOVOULKO EPLOUGLAKS OTOLXELO (EVTOKO 1 1N) UNOKEWVTAL OE EAEYXO AMOUElWGNC,
OTaV UTTAPXOUY OL OXETIKEG eVBELEELS TOU avadépovial otny napdypado 5 tou dpBpou 19 tou N.
4308/2014. - < .

Znud oaropeiwong avayvwpiletar otav n avokthown afia tou otoweiou umoAeineTal TG
Aoyiotikrg Tou aiag. EtSIKG ylo Ta HOKPOMPOBEoUa XPNIOTOOLKOVOULIKA otoweia, ol {npiecg
anopeiwong avayvwpifovral 6Tav eKTIHATAL OTL N aNOpEiwon gival povipou xapakipa. Edv
kpivetaw 0TL n anopeiwon eival mapodikol xapaktripa Sev Aoyiletal.

To mog6 mou n ovioTNTA EKTUE OTL B AVOKTACEL AMO éva XPrUOTOOLKOVO K TEPLOUGLAKO
OTOLXELO Eival TO peyaAuTepo anod:

a) tnv rapovoca afia Tov nMoooU Tou ektpdtal ot Ba AndBei and to neplouclakd otolxeio,
untoAoyl{Gpevn LE TN XPRCH TOU OPXIKOU TTPAayHatikoy ETutoKiou R

B} tnv ebAoyn afia tou oToLXeloU PELWHEVN E TO AMAUTOUHEVO KOGTOC TWANONG.

OL {nuiég anopeiwong Twv XPNUOTOOLKOVOLILKWY OTOLXEIWY avayvwpiloviol oty Katdotaoh
anoteAecpdtwv kal avactpédoviat we kEPSn og autr, otav oL ouVORKEG TTOU TIE TPOKAAECOV
nayouv va vdictavrat. H avaotpodr yivetar péxpr tng aiag nov Ba eixe to otoelo, edv Sev
eixe avayvwplotel Inud anopeiwong.

EUMOPLKEC AMAUTHOELC

O eunoplkég analtioelg eival ta oo mou odeilovral and Toug NeEAATES yla UNNPEGIEG TTOU
napacxednkav og autoug Kata T cuvrBelg Spactnpdtnreg tng Etaupsiag kat epdavifovrar otnv
OVOMAOTIKN TouG afia, pHeTd and MPoPAEYPELS Yo TUXOV Hn ewontpaktéa untddouta. ATopEiwon
anoutioswv Aoyw enmwoddAelag Sievepyeitat otav Sev gival mhéov mBavi n eionpaén oAdkAnpou
1 pePOUG Tou odeNdpEVOU TOooU. To UNIGAOLNTO TG anopeiwong npocapuoletal Kat@AAnAa ot
KAOe nuepopnvia olvTagng TwWv XPNHATOOKOVOULKWY KATAOTACEWY WOTE va avTavOoKAQ TOUG
TOavoAoyoULEVOUS GYETLKOUG KLVSUVOUC.

Agdoulevpeva éooda neplodou

Ta dedouAeupéva écoda tng Etalpeiag adopolv unnpeoieg ol onoieg adopolv TNV KAELGUEVN
XPrion Ko €Xouv TIHOAOYNOEeL HET To TEAOC TNG Xpriong.

Topelakd SaBéopa kat .looSuvaua

Ta tapetakd Stabéoipa kat 1wodivapa neprhappavouy TG katabeéselc OPewd.

Ou beopevpéveg kataBéoelg eival Tapelaka Slabéopa kat Wooduvapa Ta onoia dev eivan dueca
SlaBéoipa tpog xprion. Autd Ta Tapelakd wodvvapa Sev propodiv va xpnoiponomnBoiiv amtd tnv
Etaupeia pEXPL TNV ENEAEUON EVOG GUYKEKPLUEVOU XPOVLKOU GUEioU i yeyovoTtog oto péAlov. Ta
gv Adyw MOCA KATAXWPOUVIOL OTO KOVSUAL «AOLMEC AMAITACELSY TWV XPNHOTOOLKOVO LKWV
KOTAOTACEWV.
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Navon avayvwpLong

H Etaupeia madel va avayvwpilel £va XpnHaTOOLKOVOULKO IEPLOUGLOKG OTOLXELO OTav Kat povov
otav:

. EKTIVEUOOUV TA CUPPOTIKG SIKALWUOTA EM TWV TOHLAKWY POWV Tou oTolxeiou

. petaBBdoel GAOUG OUCLACTIKA TOUG KvSUVOUG Kat ta 0dEAn MoU MPOKUTTTOUV artod TNV
KupLdTNTA TOU oToLKElou autou.

Katd tnv madon avayvwplong evog XpnHaTOOLKOVOULKOU TTEPLOUCLAKOU OTOXELOU avayvwpiletal
w¢ képdog i {nuia ota anotedéopata, n Sadopd petafy tng Aoyiotiknig aiag koau tou
avtaAAdypoto mou AapBavetat (cupneplapBavopévou KaBe vEou MEPLOUCLAKOU GTOLXEIOU
nou aroktdral peiov k&Be véa unoxpéwon nou avaiapPaverar).

1.6 MpokataBoAés Sanavwv Ko AOUTd [ XPNHOTOOLKOVOUIKG oToXEla

Ou mpokataBoléc avayvwpiloviar apxikd oto xdéotog ktong (katafoAlopeva mood).
METAYEVECTEPA EMUETPWVIOL OTO APXIKO KOOTOG KTAONG, pHelov ta XpnouomoinBévia mood
BaoeL NG apxig tou oUAEUpEVOU KaL TUXOV {NULEg amopeiwang.

Ta Aoutd pn XPNHUOTOOLKOVOLLKA TEPLOUGLOKA oTolXeia avayvwpilovtal apxikd oto Kéotog
ktiong. Metayevéotepa empetpwvioal otn XxapunAotepn afia petafy kdoTouG KTAONG KOt
avaktioung agiag.

Ta meplovolak@ autd otoweio tng Etapeiag nephappdavovral ota kovoUAla, «Advela Kol
AMAUTACELS», «\OMEC AMALTAHOELS» Kal «[TpormAnpwiéva £€§08a» Tou LooAoyLGHOU.

1.7 KaBapn 0éon
Ta otoeia tng kaBaphc Béonc tne Etaipeiog nepapuBdvouv to katapAnbév amod tov Etaipo

kedpdAharo TG ETatpeiag, To TAKTIKO anoBePATIKO KOL TA ATOTEAECLLATA ELG VEOV.

Kéotog nou oxetiletar Apesa pe oTOXED TNG KaBaphc B£ong (Onwg to KOoTog avinong eTaLpikoy
kepahaiou) napakolouBeitat adapeTikd Tov otoleiov avtou tng kabBaprig 8éong, edbdoov eivan
CNUOVTLKO YLOL TIG XPNUOTOOIKOVOLIKEG KOTOOTACELS. Z€ avtiBetn nmepintwon 1o ev Adyw mood
avayvwpiletal we ££0do otnv nepiodo nou adopd.

Taktikd anobepatikd

IOpdwva pe tnv EAAnviki epmopiki vopoBeoia, ol etalpeieg unoxpeolvral, and ta KEPSN TNG
xpfiong, va oxnUatioouv to 5% cav TAKTIKO armoBepatiko PEXPLG OTOU autd ¢tdoeL To éva Tpito
Tou kotaPAnuévou etalpikol tng kedahaiouv. Kard tn Sudpkewa g {wnig tng Etaipeiag
arayopeVETOL N SLAVOLA TOU TAKTIKOU omoBepatikou.

1.8 NpoPAéPeig yia napoyEg o epyalopévoug

Iopdpwva pe tov N. 2112/1920 kou 4093/2012 n Etaupeio katafdMAel otoug epyaldHEVOUS
anolnuuwoel eni andluong A amoxwpnong Adyw  ocuvta§odotnong. To UOYog Twv
kataPaopevwy moowv anolnuiwong efaptdral and ta €tn npolmnpeciag, to UPog Twv
anoSoxwv Kal ToV TPONO anopdkpuvong and tnv unnpeoia (anéAuon fi cuvta§odétnon). H
Bepeiiwon SIKOUWWUATOG CUMMETOXAG O QUTA Ta Tpoypdppata, ta omnoia Bewpolvia
npoypdupata kadoplopévwy napoxwy, Paociletar cuviibwg ota xpoévia mpolnnpeociag Tou
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unaAfAou péxpt tnv ouvrafoddtnon tou.

OunpofAéers yia mapoxég oe epyalopévoug Hetd tny €§080 amd tnv unnpeosia, avayvwpilovron
KO EMUETpWVTAL e Bacn anodekth avaloylotikr pébodo.

H urtoxpéwon nou avayvwpiletar oTov LGOAOYIGHO yia T TPOYpAppata KABOPLoPEVWY TIAPOXWY
anote)ei v napovoa afia Tng URoXpéwong yia TNV kabopLopévn mapoxn Heiov g petoforéc
TIOU TIPOKUMTOUV amd omnolodinote avahoylotkd képdog f Inuia kar to KOOTOC TNG
npolUnnpeoiag. H 6éopeuon tng kaboplopévng mapoxrig unoAoyiletat eTnoiweg and avedptnto
avohoylotn pe T Xpnon tg pebddou tng npoBePAnuévng rwotwrikng povadag («projected unit
credit method»). O untoAoyioog AapBavel urogn Suadopeg mapapétpous, 6w n nAkia, ta ét
npolnnpeoiag, 0 HoBOG, CUYKEKPLUEVES UTTIOXPEWOELS YL KATABANTEEC RAPOXES.

Awadopég mou MPoKUTTouV €lte KATd TNV emavektipnon &ite katd to Siakavoviousd Twv
npoPAéPewv avayvwpilovtal ota anoteAéouata TnG NEPLOSOU GTNHY Omoia TPOKUTTOUV.

1.9 Aowunég mpoBAEP el Ko EVOEXOILEVEC UTLOXPEWOCELS
O npoPA£ders avayvwpifovral apxKd Kol EMLUETPWVTOL HETAYEVECTEPA OTO OVOUAOTIKG OGO

TIOU aVOEVETAL va anaitnBel yia To SLakavoviopo Toug.

OunpoPAserg avayvwpilovtal apxika KoL ETUUETPWVTOL METAYEVESTEPQ OTNY TapoUoa afia Twv
TIOGWV OV QVOUEVETOL VA ATToLTNBoUVY yLoL TO SLaKAVOVIONO TOUG, €AV N EMLUETPNON UE Bdon Thv
nopovca afia avapeveTol va €XEL ONUAVTLKA ENUTTWON OTA MOGA TWV XPNIOTOOLKOVOULKWY
KQTQOTACEWVY, EVAVTL TN EMPETPNONG E BAGH TO OVOUAOTIKO TOOO.

AladopéG MOU TPOKUTITOUV E(TE KATA TNV EMAVEKTIIUNON &t KOTA TO OSLOKAVOVIOUO TWV
nipoBAéYewv, avayvwpilovtal weg kEPSN N {nuieg Tng MepLdSou TNV OMoia TPOKUTTOUV.

EmumAéov, n Etaipeia yla OKOMOUG KATAPTIONG TWV XPNHATOOLKOVOULKWV KATOOTAOEWY
YVWOTOTIOLEL TLG EVOEXOHIEVEG UMOXPEWOELS TNG WG:

i. W ruBavr 6£0HELON MOU MPOKUTITEL Ald yeyovota tou mapeAdovrog, n Omapén tng
onoiag Ba emPeParwbei uovo amd to av cupPel  dev cupPei éva | neplocdtepa
aféPara peAovrikd yeyovota, ta onola dev eival untd Tov mAnRpn €AsyX0 TNG OVIOTNTAC.

ii. pa mapovoa §€GEVON OV TIPOKUNTEL And yeyovoTa Tou RapeABOvVToG yLo tny onoia:

o) Sev elvan odpodpa mBavo otL Ba amartnBel ekpor] MOPWV MOV EVOWHUATWVOULV
XPNHOTOOIKOVORIKA 0dEAN yLa ToV SLakavoviouo tng,

B) To mood tng Séopeuang Sev unopel va empetpnOei pe enapkn afoniotia.
1.10 XpPNUATOOLKOVOULKEG UTTOXPEWGCELS

OL XPNHOTOOLKOVOLLKEG UTIOXPEWOELS ONOTEAOUVTOL AtO SAVELD KOl LOKPOXPOVLES UTIOXPEWGEL,
EUTIOPLKEC KL AOUTEG UTIOXPEWOCELC.

ApYLKi) avayvwpLon

OL XpNHOTOOLKOVOULKEG UMOXPEWOELG avayvwpilovtal apxka oto odeildpevo nocd toug.
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Nood nou adopolv unép fj UTS TO ApTLo £kBOOT, KABWE KAL TO KOOTOG TIOU GXETI{ETAL ANESA HE
TNV avdAnyn TwV VIOXPEWCEWY avTyeTwitifovial we £§oda f é0oda Tng meptodou otnv onoia
OL UTIOXPEWOELS avayvwpiodnkav apykd.

MetayevEéoTepn ErLUETpNON

.

METOYEVECTEPQ TNG APXIKAG QVAYVWPLONG, OL XPNUATOOLKOVOUIKEG UTTIOXPEWOELG ETUUETPWVTOL
oto opeAOpEVA TTOGA.

EVOAAOKTIKA, OL XPNHOTOOIKOVOUIKEG UTIOXPEWOELS avayvwpilovial opXKd KAl EMLUETPWVIOL
HETOYEVECTEPA OTO AOoBEoL0 KOOTOG Ue T pEBoSo Tou mpaypatikoy emttokiov f tn otabepn
H€B080, £dv N ETUETPNON ME TOV KAVOVA TNG Iapouoag napaypddou €XEL GNUAVTIKA ENiNTwoN
oTa TOGA TWV XPNLOTOOLKOVOULKWY KOTAOTACEWVY.

EWBIKOTEPA, VI TNV EMUETPNON TWV XPNUATOOLKOVOULKWY UTOXPEWOEWY, GUUGWVA HE TNV
nponyoUuevn mapdypado, N aApXiK QVOyvWELON TWV XPNHOTOOLKOVOULKWY UMOXPEWCEWV
yivetau ato kabapd mood mou avorappdavetar, Aappavopévwy unddn twv nocwv nouv adopoulv
umép fj uTO To dpTio £kSoon, TOKOUG, KABWE KoL TO KOOTOG MOV GXETI{eTaL AUESA HE TRV AvaAnyn
QUTWV.

Ot TPOKURTOVTEG TOKOL aMd TLG XPNLATOOLKOVOULKEG UTIOXPEWOELS avayvwpilovial wg €é§oda ota
QAMOTEAECHATA, EKTOC EGV PapUvouV TO KOOTOG MEPLOUGLOKWY OTOLXELWV.

Navon avayvwpLonc

H Etaupeia madet va avayvwpilsl o XpraToolKOVO LK UTIOXPpEWGN OTavY, KoL Hovov otav, n
ouppatiki SEcpPEUON EKMANPWVETAL, OKUPWVETAL I} EKTIVEEL.

Tpononoinon twv 6pwv UDLOTAUEVNG XPNIATOOLKOVOULKIG UMoxpewong (eite odeidetar ot
owkovouikr, duoxépeia Tou odeldétn gite Oy aviipetwniletal we e€6dpAnon (amoavayvwpron)
NG OPXLKAG UTIOXPEWONG KOL AVOLYVWPLOT) VEQS XPNATOOLKOVOHIKAG UTIOXPEWONCG.

H Stadopd petadd T AoyloTikAG agiag piag xpnoTooKOVOLKG UIOXPEWGSNG Ttou efodAteital
petafiBdletar oc éva Tpito pépo¢ kat Tou avtaAAdypatog mou  kataBdAdesta,
cupnephapBavopévng tng Aoytotikig adiag tuxov dAAwv, €KTog petpntwy, petafipalopevwy
TIEPLOUGLAKWV CTOLXELWV Kat TUXOV VEWV UTIOXPEWCEWY TTou avaAapBdvovrat, avayvwpiletal otn
Katdotoon AMOTEAECUATWY.

Adveiwa

Ta S&vela kataxwpouvral apxtka otnv evAoyn agia toug, pelwpéva pe Ta tuxov apeca é§oda yia
Vv npaypatonoinon tne cuvaAAayig. MeTayevéSTEPO QAMOTLLWVTOL OTO avandoBEcTo KOOTOG.

Ta ddvela xapaktnpilovtar wg Ppaxunpobecieg unoxpewoelg, extog edv n Etaupeia €xel to
oplotikd Sikaiwpa va avaBdilet tnv e§6dAnon yia touAdxiotov 12 prveg HETA TNV NUEPOpNvia
TOU LGOAOYLGLOU.

1.11  Mn XPNHOTOOLKOVOULKEG UTIOXPEWOELG

OL un XPNUOTOOLKOVOULKEG UTIOXPEWOEL avayvwpilovion opxikd Ko ERLMETpOUVIAL
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MHETOYEVECTEPQ OTO OVOUAGTIKO MOCO MOV avapévetal va anattnei yia 1o Stakavoviopo tou.
1.12 Tpéxouoa kau avaBaAiépevn dopoloyia

Tpéxouaa dopoloyia

OL antaltAoELS KoL UTOXPEWOELG HOPWV ELCOSHNATOG YIa T TPEXOUC TIEPI0dO EMpMETpOUVTOL
010 TI000 Movu avapévetal va avaktnBei ano f va mAnpwOei otig dpopoloyikég apxés. Ta tooootd
Tou $Opou Kat oL GoPOAOYLKOL VOLOL TTOU XPNGLUOTIOLOUVTAL YIO TOV UNIOAOYLOHMO TOU TtocoU eival
ekeiva mou éxouv Beomiotel | kat oucia Beomiotel éwg TV nuepopnvia oldvtagng tou
LooAoyLopoU ot xwpa otnv onoia Aettoupyei n Etaupeia kan Snpioupyei poporoyntéo eloddnua.

H npdPAedn yio dpopo €oco8ripatog yia tTnv KAEWOPEVN Xprion KaBwE KOL YLt TTPONyoUHEVES
XPNoeLg unoloyiletal pe Baon ta nood mou extipdral ot Ba kataBAnBolv ot PoPOAOYIKEC
apxég, xpnowgomowwvrag Toug OeopoBeTnuévoug PoporoYIKOUG OUVIEAECTEC KOTA TNV
nuepopnvia tou loohoyopol. H mpoBAedn dbopou eicodriparog nephappdavet tov Tpéxovia
$Opo eLoodnpaTog yia KAOE xprion 6w MPoKUNTEL and T SAwon $Epou ELGOSAUATOC KOt TOUS
extipwpevous npdabetoug dopoug mou mbavov va ripokidouv og hopolroytkolc eAéyxout Twv
avéleyktwv bopoloyikd xpricewv, otn Bdaon eupnudtwy nponyou pevwy GopoAoyIKWY EAEYXWV.
Q)¢ ex ToUTOU, N TEALKNA EKKAOAPLON TWV poOpwv elgodRatog mbBavov va arokAIVEL amd TA OYETIKA
TOGA Ta onola £Xouv KatoxwpnBel oTIq XpnUaTooKovouLkéG KataoTtdoslc.

0 tpéxwv dopog elcodripatog nou adopd otoxeia mov avayvwpilovral aneubeiog otnv kabapi
Béon avayvwpileton otnv kaBapn Béon kat Ot oTnV Katdotach anoteAeoudTwy tne xpriong. H
Sloiknon aflohoyel teplodika tn O£on nou exeL apeL avadopikd pe tn ¢opoloyikh SrAwon mou
oxetiletan |e unmoBEoelg ot omoieg oL popoloyikol kavoviopol ermdéxovtar eppnveiac ko
dridyvel oxetikn npdpAedn dnou eivan anapaitnto.

AvaBaiopusvn dopoloyia

Zupdpwva pe tn Suvatdotnta mou Sivel o Nopog 4308/2014, n Etvaipsia enméAele va pnv
avayvwpioel avafariopevn dopoloyia.

1.13 Avayvwpion ec08wv

Ta £€c06a avayvwpilovral evidg Tng nepLlodou otnv onoia kabiotavial SeSovAsupéva. InPaviko
pépog twv ec6dwv tng Etaipeiag adopd «€coda and napoxr uNNPECLWV o€ cuvSedepéva pépn»,
ta onoia unoloyi{ovtar npocBétovrag éva meplBwplo képdoug, Typoloywvtasg cuvleSepEVeC
gToupeieg tov Opidou kol kupiwg tnv «Concentrix S.A.S. France» (npwnv « WEBHELP SAS»), oto
mAaiolo napoxng StowknTtikwv unnpectwv otov Olho otov onoio avrikel n Etaupeia.

Ta é00da and napoyn unnpecwwv avayvwpilovral pe Baon to nocootd oAokAfpwon¢ (péBodog
Tou nocootou oAokAripwang) kat epdoov Bewpeital adodpa mbavr n EL.GPOK TOU OLKOVOULKOU
odéloug tng ouvardayng. Evallaktikd, prnopei va epapudletat n péBod0¢ TG OAOKANPWHEVNG
oUpPacng, Otav Sev ennpedlovial ONMHOVIIKA TO WEYEBN TWV  XPNUOTOOLKOVOULKWY

Kataotdoswy. Ta £008a and MOpoXN UMNPECWWV ETUUETPWVIAL 6 Nood kabapd and kdBe
ékrtwon 1} $opo eni twv NWARCEWv.

‘Ecoba and tékouc
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Ta é0oda anod tokoug avayvwpilovial B&oet xpovikrg avaloyiog pe t péBodo Tou mpaypatikol
grutokiou ) tn otaBepr] péBobo.

1.14 ‘Efoba

Ta £€oba  avayvwpilovial otn Katdotaon anoteAeopdiwv. otav autd kobiotavtal
6edouvAeupéva.

1.15  Alavopr) HEPLORATWV

Ta peplopora mpog tov etaipo tng Etaupeiag kataxwpolvral oTG XPNHATOOLKOVOULKEG
KOTaoTAOELS TNV EPiodo exelvn otnv onoia n mpotaon Stavoung and Tov ALoXELPLOTH EyKpiveTon
ano v etrjota Mevikr uvéleuon tou Etaipou.

1.16 Koéotn daveioou

Ta kéotn Savelopoly anotedovvial and Toug TOKOUG Kot GAAEG SAMAVEG TTOU MO OLKOVOLLKN
ovtoTnNTa MPaypotonolel oe oxéon Me 10 Savewopd kedodaiwv. Ta €oda and ToéKOUG
avayvwpilovtal B&oeL Xpovikig avaloyiag evw ta Aoutd KGatn Savewopou avayvwpifovial otnv
KOTAOTAON AMOTEAECUATWY HE TNV Rpaypatonoinon toug, étav dev ennpedlouv onUavIIKA Ta
HEYEDN TWV XPNUATOOLKOVOULIKWY KOTAUOTAGEWVY.

1.17 IuvaAAay£g Kal oToleia o€ Eévo VOpLoHa

Mia cuvarayr) o€ £évo vOUIOHA PETOTPEMETAL KATA TNV apXIKA avayvwplon o€ Evpw pe Baon
v oxUouoa ocuvoAAYHOTIKA LOOTWMIOL KOTd Trnv nuepopnvia tng cuvariayrig. Kotd thv
nUepopnvia avadopac Twy XPRHUATOOLKOVOULKWY KOTAOTACEWY, TAL VOULOUATIKA OTOLXEia ToU
EVEPYNTIKOU KAL OL UTIOXPEWOELS o §éva vopiopota, petatpénovial oe Eupw pe Baon v
entionun Ty Tou £EVou VOUIGHOTOS ToU LOXUEL TNV avTioTown nUEpOpUnvia tou Wooloyiopou. Ta
kKépSn N ot {nuéc and ocuvalaypatikég Sladopég KATAXwPOUVIOL OTNV  KoTAoTaon
anoteAeopdtwy. Mn VORULOPATIKA TTEPLOUCLOKA OTOLXELR o€ EEvo vOuLopa Ta onoia epdavifovtat
oc Lotopikr afia petatrpénovial oe Eupw UE TH ouvOARaypatikh LooTia mov WXUEL KATd v
NUEPOUNvVia tng cuvaAlayng.

1.18  MetaPoAég AOYIOTIKWV apXWwV Kot HEBGSwWV (oAITIKWV)

Ou petaBoAé AOYIOTIKWOV apxwy Kol peBobwy (MOALTIKGY), Kataywpilovral pe avadpopkn
ENAVASIATUNWON TWV  XPNUATOOLKOVOMIKWY KATACTACEWvV OAwv Twv MeEPLOdwv  ToU
Snuootonotolvtal pall pe TG KATaoTGoelg TnNg TpEXouoag neplddou, wote Ta napoustaldpeva
kovSUMa va eival ouykpiowpa. Itnv kAewdpevn xpnon 2023 dev mpoékue avdayxn tétolag
HetaBolng.

2. INMUAVTIKEG AOYLOTIKEG EKTIOELG KOl KPLOELG

H oUvtaén Twv XpNHOTOOLKOVOUIKWY KOTAOTACEWY Qrtatel Tn SlEVEPYELa EKTLUAGEWY KAl TNV
vloBétnon nopadoxwv ard MAEUPAC TOu ALAXELPLOTH, OL OMOiEG eNNPeA{oUV TA MOGA KaL TG
YVWOTONOW OELG TTOU NEPAAPBAVOVTAL OTLG XPNHOTOOLKOVOULKEG KATAOTACELS. O ALUXELPLOTHG O
ouvexn Paon aflodoyei TIC EXTIUAOELS KaL TL TapadoxEg aUTéS, faol{OpeEVOS KUPLwE O ERTTELPIKA
Sedopéva kat dAoug mapdyovieg, cupnepAaupavouévwy Twv MPOocdoKwy yia HEAoVTIKA
yeyovota nou Bewpolvial avapevopeva uttd eVAoyeg oUVONKEG.
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Ot extlunoELg Kot oL mapadoxég autég eivat n Baon ywa tnv AfYPn anoddcewv oXETIKA pE TLG
Aoylotiké afieq Twv MEPLOUCIAKWY CTOLXEIWY KO TWV UNOXPEWGEWY Tou Sev elval dpeoa
SlaBéoipeg and GAeg mnyég. Ot MPOKUMTOUGEG AOYIGTIKEG EKTIUACELS, €€ oplopoy, ondvia Ba
TOUTLOTOUV AIOAUTA HLE TA AVTLOTOLXA TPAYLUATIKG anoteAéopata. Ot EKTIUAGELS Kat oL UTToBEoELC
TIOU €EVEXOUV OUOCLOOTIKG KivBuvo va TMPOKAAEoOUV ONUAvTIKES cAayéc ota ool Twv
OROLTNOEWY KOL UTIOXPEWOEWV EVIOG TG EMOUEVNS XPAONG TapatiBevTal mApaKdTw.

2.1 AOUEIWGN YN XPNHATOOLKOVOHLKWY OTOLXELWY

To pn XPNHLOTOOLKOVOLKA OTOXELD TOU EVEPYNTIKOU, UTIOKELVTOL OE EAEYXO QUTOMEiWONS TN afiog
TouG eTNOLWG Kaw OTav UTtapxouv evdelelg 0TL n Aoylotiki aia toug unepPaivel Tnv avaktioLun
afia toug. H {npia anopeiwong tng aglag Twv oTolkeiwy Tou evepyntikol avayvwpiletal apeca
oTNV KOTAoTaon anoteAecpdtwy. H avaktiown afia twv REPOVOIAKWY CTOLKEiwY elval n
peyoAutepn, petafd tng eAoyng afiag Toug pewwpévng Katd ta £€08a MwWANong Kat tng afiag
Adyw xpriong toug. Na tov unoloylopd tng afiag Adyw XpAONG, Ol EKTIUWUEVEG MEAAOVTIKEG
TAUELAKEG poég MpoefodAolvtal otnv napoloa afia pe évav npo-pdpou cuvteleath, 0 onoiog
aVTOVAKAQ TLG TPEXOUOoeS afLOAOYAOELS TNG ayopds yia tn Xpovikh agia Tou XpAHUATOG KAl TOUG
KwéUvoug mou cuvdéoviat ME TO TEPLOVGLAKO OTOLXELOD.

Znuia anopeiwong mou €xeL avayvwpLoTEL KOTA TG TTPONYOUUEVEG TEPLOBOUC EMAVEKTIHATOL OF
KaBe xprion yw tuxdv evdeilelg pelwong tng xar avrlhoyiletow €dv umdapfel aAdayn oOTLS
EKTIMNOEL TIOU Xpnolgomolifnkav yia tov Mpoodloptopd tng avaktnowng afiag. Znuia
anopeiwong avtloyiletal Hovo atny EKTaon KATd TNV onoia n AoyLoTikn aéia Tou epLoucLakou
otoixeiov Sev unepBaivel Tn Aoylotikn afia mouv Ba rnpoodopdtay, kabapn and anocBécel,
£av dev eixe katayxwpnBei n {npia anopeiwong.

2.2 ®dpog 10061 Lartog

Kotd tnv Kavoviki pon twv gpyactwv g Etaupeiog AapBdvouy xwpa mOAAES CUVAAAQYEG Kal
urtoAoylopol yla Toug onotoug o akpBng unoloylopog tov dépou elval aféPfoaiog. H teAwkn
ekkaBaplon twv dopwv e100dNuatog eviéxetal va amokAivel and ta OXETIKA MOoA Ta onoia
£XOUV KataywpnBel OTLC XpNLLATOOLKOVOLUKEG KOTAOTACELS. ZTNV NEPIMTWGN o oL TeAkoi pdpotl
TIOU TIPOKUTITOUV PETA amod toug Gopoloytkoug eAéyxoug elval Sladopetikol and Ta nood nou
opXIKa eixav kataxwpnBei, oL Sadopéc autéc Ba emnpedaouv to HOpo LooSAATOS TRC XPHONS
KQTA TNV OToia 0 MPoodloplopog Twv opoloyikwy Stadopwv €xeL AdBel xwpa.

2.3 QdpéAeg WEG TWV EVOWHATWY AKLVNTONOLGEWY

Z0pdwva pe ta EAANVIKG AoyloTkG Mpotuma, T EVOWHATO TAYL KOl QUAQ MEPLOUOLOKA
otoxeia anooPévovtal BAcEL CUVTEAECTWY TOU TPOOEYYI{oUV TNV EKTILWHEVN WdEALUN {wh
autwv. O Awaxelplotig tng ETatpeiag ekTid mwe oL ouvteAeaTéG andoBeong nou LoxUouv He Baon
Vv wxuouoa dopoloyikr vouobesia npooeyyilouv toug AoyLoTIKOUG CUVTEAEOTES andaBeonc,
onwc¢ npocdiopilovral Baoel TG EKTLHWHEVNC WHEAUNCS IWNAE TWV TTayiwv.

2.4 NpoBAEYPELS yia eEMIEPAAELS AMATACELG

H Etatpeia amopewnvel TV aio Twv EUMOPIKWY AMAUTACEWY TNG 6Tav undpxouv Sedopéva 1
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evbeifelc oL onoieg karadekviouv OTL n elonpagn piag anaitnong oto cUVOAS TNG 1 KOTA Eva
pépog Sev eivar mBavry. O Alaxelplotig tng ETapelog EPLOSIKA EMAVEKTIHA TNV EMAPKELX TNG
npoPAePng yla emiodaleic anoutAceL; pe BAON MOPAYOVTEG OMWG TNV TLOTWTLKA TNG TOALTIKA,
avadopég amd Tn VoK urtnpeaia ya npdodateg e§elifel o unoBéaelg mou auth Xewpiletay,
KaBWG KaL TNV exTipnon/kpion g ya ty enidpacn Aouwv napayoviwy oInv ewonpagiuotnta
TWV QMOLECEWV.

2.5 NpoPAeYn yia napoxég oe epyalopnévoug

Ot UNOXPEWOELG YL arolnpiwaen Tou Ipocwrikol urtohoyilovtat Baoel avaloylotikwy peBodwv
N SLEVEPYELO TWV OTOLWV QTOUTEL QIO TOV ALOXELPLOTH VA EKTLUOEL CUYKEKPLUEVEG TAPAUETPOUG
onwg n peAovikr avénon Twv apotBwy Twv gpyalopévwy, To eENtOKO TPoefdPAnoNG twv ev
AOYyW UTTOXPEWCEWY, TO TOGOCTS AIOXWPNONG TWV epyalopévwy KATL. O Alaxelptotrg npoonabel,
o€ k&Be nuepopnvia avadopdg dnou n ev Adyw npdPAedn avabewpeital, va eKTLHA HE 600 TO
Suvato kaAUTEPO TPOTIO TL MOPAHETPOUG QUTEC,.

2.6 EvBEXOUEVEG UMOXPEWOCELS

H Onopén evBexOpevwv UMOXPEWoEWV artautel amd tov Awaxeiplotr tn ouvexry Sievépyewa
napadoxwv kat afLoAOYIKWY Kpicewv avadopkd pe Tnv mbavotnta PeAAOVIIKA yeyovota va
cupBouv 1 va pun cupuBolv kbW KalL T eNibpacn Mo ta YEyovoTa autd Ptopel va €Xouv otn
Spaotnpuotnta tng Etatpeiag.

3. Kokhog epyacuwv (kabapdc)
0 kUxAog epyaociwv (kabapog) tng Etaipeiog avodvetal we e€ng:

1/1-31/12/2023 1/1-31/12/2022

‘Ecoda and mapoxn UNNPEoLwY - cuvdedepneéva Lépn 56.594.119.00 51.850.290.57

(onp. 18)
:Elzgﬁa and mapoxn URNpecwwv — pn ouvdedepéva 9.664.420,62 9.027.722,98
S0volo kOKkAou gpyactwv (kabapd) 66.258.539,62 60.878.013,55

H aténon otov kUKAO epyacLwv EVIOE TNG TpEXovoas xprnong, adopd kupiwg ta écoda and
napoxn unnpeowdv o cuvBedepéva puépn, Ta onoia untoloyifovial npocBétovrag éva neplwpio
képSoug, TipoAoywvrag ouvdedepéveg etaipeieg Touv Opidou kat kupiwg tnv «Concentrix S.A.S.
France» (mpwnv « WEBHELP SAS»), ato nAaiolo napoxrig S101KNTKWY unnpeouwv otov Opho otov
onoio avrikel n Etaupeia. H adénon avtr odeiletan oe véa £pya iou avélaPe n Etaupeia katd tn
xprion tou 2023 kabw¢ kaw otnv av§non Tou T{ipou Twv NEPLTCOTEPWY Mo Ta €pya MOU UTtRPXAV
KOLL KOTA TNV TPONYoUEVN XPRON.

4. Kooto¢ nwAnoswv

To cUvoAo Twv e€66WV MOU EVIACCOVTAL OTO KOOTOG MWANCEWYV, EKTOG AN TO AUECO KOOTOG RPOG
toug epyalopévout Kal TIG Asttoupykég anooféoelg, meplhapPavel Aeltoupykd £§oda dpeca
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ouvdedepeva pe tn kOpLa Spactnpdtnta tng Eraipeiag, onwg tnhedpwvikd £oda, ypadikr VAN,
etauptka tagidia, evoikia k.4.. To kdotog nwAnoewy tng Etalpeiag avaAvetal we e§ng:

Aandaveg npocwnikol (ony. 7)

1/1-31/12/2023 1/1-31/12/2022
46.682.262,70 43.160.580,88

Evoikia koL SQmAveS EykaTooTAOEWY L - ©3243.739,17 - 3.872.226,25
Apolpéc tpitwv 2.073.815,10 2.081.578,77
AnooBéoeig evowpatwy & Guiwv nayiwv (ony. 8,9) 1.091.020,45 1.127.124,11
Acddiiotpa 730.923,47 675.498,87
TnAedpwvika £€oda 287.854,24 534.274,13
MNpoBAedn yia mapoyég oe epyalopévouc (onu. 16) 65.285,00 37.349,00
Nownol popot-téAn 52.965,13 23.738,20
Nound £€€oba 843.426,62 874.978,29

ZUvoAo KOOTOUG TWARGEWV

55.071.291,88 52.387.348,50

H adfnon oto kdotog nwAnoewv, odeiletan kupiwg otnv onuavtky adénon twv arodoxwv

npoownkoL (ony. 7).

5. 'E€oda Swoiknong

Ta €06 Sloiknong tng Etaupeiag avaivovral we eEAC:

1/1-31/12/2023 1/1-31/12/2022

Aanaveg npoowrnikou (onp. 7) 4.910.636,30 3.250.529,55
Apolpég tpitwy 423.588,10 491.989,37
Acddotpa 114.026,44 10.988,75
Evoikia kot Samaveg eykaTaoTACEWY 52.268,42 -
Aouna €€oba 13.729,46 -
20volo ££66wv dioiknong 5.514.218,72 3.753.507,67

H avénon oto kdotog nwAnoewv, odeileTan kupiwg otnv onuavtiky avfnon twv amoboxwv

POCWILKOU (onu. 7).

6. Xpeswotikoi tokol kaL cuvadn £§oda

O xpewotwkol Tékot kat cuvadn £€oda tng Etaupeiag avadlovral wg £Ag:

1/1-31/12/2023 1/1-31/12/2022

‘E€oda and tokoug (onu. 15) 181.102,00 341.053,00
AoUtd XpNUATOOLKOVOULKA ££08a 28.935,87 29.085,20
ZUVOAO XPEWOTIKWY TOKWV Kot cuvadwv §68wv 210.037,87 370.138,20

Ot uotwtkoi KoL TG Xpriong avépyovrat ota Eupw 0,00 (31/12/2022: Evpw 0,00). H peiwaon
ota éfoba and tékoug, odelletal oTNV aMOMANPWHA Twv evSoopAkwv Saveiwv and Tov

TemtéuPplo 2023 (onu. 15).
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7. AQRAVEG RPOGWHIKOU

Ot Sagtdveg npoowrtikoU T Etawpeiag avallovral wg e§Ag:

1/1-31/12/2023  1/1-31/12/2022

ATLOS0YEC TPOCWTTLKOU o ' 40.297.547,07  36.375.862,28

Epyodotikéc elodopég 8.852.178,24 7.981.562,13
Mapendueveg napoxeq oe epyaldpevoug (anu. 16) 2.151.069,00 1.830.564,28
ATolNULWOELS TPOCWTILKOU 292.104,69 223.121,74
ZUVoAo Sanavwv NPOCWILKOU : 51.592.899,00 46.411.110,43

To 110600T6 Twv epyalopévwy Nou anacyoholvrat pe mARpn anacxoAnon {enepva 95%, ek Twv
onoiwv 6AoL apeifovral und to kabeotwg UoBwWTWY unnpecwwv. Katd tn xprion tou 2023, o
pécog apldpdg twv epyalopévwy ou anacxolouvrat avépxetat o€ 2.170 drtopa (2022: 1.959
dropa). Katd tv 31" AskepPpiov 2023 o apBpdg twv epyafopévwy fArav 2.227 droua
(31/12/2022: 2.114 aropuq).

H avfnon twv Samavwv npocwrikoy, odeidetal otnv onuavikh avfnon tou aplOpol Twv
epyalopévv Kabwe Kat oTnV alénon Twv pnviaiwy wobwv.

8. Evowpata ndylo NEPLOVCLOKA OToLEla

To evowpato ayLlo TEPLOUSLaKA oTolxeia tng Etatpeiag avalvovrat we e§n¢:

Mucer) Aoyiouc agia 4.014.448,83 1.994.199,05 1.146.649,82 1.372.691,22

1/1/2022 8.527.988,92
NpooBbrikeg neptddou 32.901,62 570.258,98 4.699,96 9.872,14 617.732,70
Mewwoeg nepddou {281.365,92) (45.452,29) (16.000,00) - 342.818,21)
MuwtA Aoylotikd afic ‘
31/12/2022

ZWPEVEVEG

amoofiou 1/1/2022  1368.241,99)  (739.918,15) (219.285,05) (311.044,33)  (2.638.489,52)
Anoopéoelc neplodou (421.896,54) (437.580,66) (136.740,05) (125.489,80) (1.121.707,05)
Mewnoeis 180.249,81 28.833,37 6.666,67 215.749,85
anoofecBéviwy

SWPEUHEVES

ONOOPECELC (1.609.888,72) (1.148.665,44) (349.358,43) (436.534,13) (3.544.446,72)

31/12/2022
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KaBapn Aoylotikn afia
31/12/2022

Mt Aoyiotikn afia
1/1/2023

MpoaBnkeg neplddou 59.253,56 322.852,37 51.253,23 9.638,00 442.997,16
Mewnoeig neplddou (739.664,39) (27.244,07) (212.451,80) - (979.360,26)
Mkt Aoylotikn agia
31/12/2023

3.765.984,53 = 2.519.005,74 1.135.349,78 1.382.563,36 = 8.802.903,41

ZWPEUNEVES
anoocBéoelg 1/1/2023
AnooBéosig meplodou (353.501,93) (502.053,01) (105.863,16) (119.340,25) (1.080.758,35)

Mewwoeic 734.804,68 20.656,33  40.091,92 ; 795.552,93
anocBecHéviwv
ZWPEUPEVES
anooBEcec (1.228.585,97) (1.630.289,48) (415.129,25) (555.647,44) (3.829.652,14)
31/12/2023

(1.609.888,72) (1.148.892,80) (349.358,01) (436.307,19) (3.544.446,72)

KaBapn Aoywotikr agia
31/12/2023

OLonpavrikég pELwoelg Tou 2023, oxetilovral Pe TNV TWANON EYKOTAOTACEWY GE aKivhTOo TpiTou.
IZto mAaiclo Tng BeAtiotomoinon g xpnong twv pobwpévev xwpwv tng Etaupeiag kat
ouykévipwong oAwv twv umaAAnAwv oe 0o Paowkd ktipla, n Etawpeia npoxwpnoe oe Alon
obppacng picBwaong evag akviTou KoL 0T CUVEXELR 0T WANGN TWV CXETIKWY EYKATAOTACEWY
oto gv AOyw LLoBwpévo akivnro.

Katd tnv 31 AekepPpiou 2023 kar 2022 Sev umnpxav evdeifel anopsiwone tng afiag Twv
evowpatwy nayiwv tng Etaipeiag. Aev vdictavral epnpdypata Bapn katd thv 31 AskepfBpiou

2023 kat 31 AekepPpiov 2022, nepiopiopoi otnv toktnoia i tn petaBifoaon i GAAeg
emBAPUVOELS ETL TWV IBOKTNTWY AAYIWV TEPLOUCLAKWY CTOLXELWV.

9. Aula ndylo MEPLOUCLOKA OTOLXEI

Ta dula nayla nepovoilaxkd otoixeia tng Eraweiag avalvovrot we eEAC:

Mukth Aoylonikn afia 1/1/2022 36.033,00 - 36.033,00
MpoaBnkeg MNepldédou 3.220,00 24.115,00 27.335,00
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Mt} Aoyiotikn agia
31/12/2022
ZWPEVHEVEG ANOCPECELS
1/1/2022 , ' _
Anocpéoelg neptddou oo .(5.233,73) . .. . (183;33) . . . (5.417,06)
ZWPEUNEVEG AMOGPRECEL '
31/12/2022

KaBapr Aoyiotikn afia
31/12/2022

(5.233,73) (183,33) (5.417,06)

Mukt Aoylotiki afia 1/1/2023 39.253,00 24.115,00 63.368,00

Mkt Aoylotikn agia
31/12/2023

JWPEUMUEVES ANOCPECELG

1/1/2023 (5.233,73) (183,33) (5.417,06)
Anoopéocelg eplodou {7.850,60) {(2.411,50) (10.262,10)
:(;)/plszu/p;vzs; emoehtess (13.084,33) (2.594,83) (15.679,16)
KaBapr Aoyiotiki aia ~
31/12/2023

Katd tnv 31 AskepPpiov 2023 kat 2022 Sev untfipxav evdeifelg anopeiwong tng afiag twv auAwy
nayiwv ¢ Etalpeiag.

10. AGVELD KO ATOUTATELS

To KovBUAL «AQVELA KAL ATTALTACELG» TWV HOKPOTIPOBEo WY anautigewv adopd eyyunoEeLg yla tn
picBwon akwhitwy kabwg kot kataBolég npog opyaviopoug nAextpodotnong.

31/12/2023 31/12/2022
EYYUNOEL 102.638,30 153.224,28
Z0VOAO SAVELA KL QAT OELG 102.638,30 153.224,28

11. EMIOPIKES AROLTATELS, AOUTEG AOUTHTELG KAl TponAnpwpéva £§oba

H avdAuon Twv EUNOPLKWV Kot AOLIWV aAUTACEWY KaBWG Kal Twv porAnpwipévwy e§6dwv tng
Etaupeiog, napouoldleTal 0To MOPAKATW RivaKa:

31/12/2023 31/12/2022

Mehdreg - cuvdedpéva pépn (onp. 18) 7.930.276,03 6.214.583,82
MeAditeg - pn cuvdedpéva pépn 560.779,25 858.662,66
Z0VOAO EHMOPIKEG AMAULTICELG 8.491.055,28 7.073.246,48
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Anatioeig and O.MN.A. 454.266,87 2.584.805,64
Aecopeupéveg KOTaBEoELG 494.964,40 666.501,00
MpokotaBoréc oe mpounBeuTEC 1.039,99 1.039,99
NOUEC anattoELS 22.263,17 3.247,08
IUvoAo Aoutég aautiioer . S v 972.534,43 3.255.593,71
MNpormAnpwpéva £€oda 116.752,99 84.741,01
Z0volo nponAnpwuéva £€oda 116.752,99 84.741,01

H onpavtki av§non twv pnopikwy anattioewv, opeiletal otnv avgnon tou KUKAOU EpYaCLOV
¢ Eroupeiog evidg tng tpéxouaag xpriong.

EmutAéov, n onpavtiki peiwon Twv Aomwv anattioewy, odpeiletal oto yeyovdg ot evidg g
tpéxovoag xpriong n Etawpeia eloénpade noood Eupw 1.156.902 and erotpodr @.MN.A., eve tocd
Eupw 1.427.900 cupndiotnke pe unoxpewoels tng Erawpeiog and doépoug. Ot analtioelg amd
@.N.A. v 31/12/2023 eivaw mANpwE avakTrGLUEG péow aitnon emotpodic. Axdun, n Etaupeia
TIPOXWPNOE GE avVavEWGT TNG EYYUNTIKNG EMOTOANG Mou eixe ekdoBei, Baon ocvupBaong yia thv
ekpioBwon eykataotdcewy Tng, e pelwon g aglag Tng eyyuntikig o€ noad Eupw 494.964,40.

Inpewvetal o6tL Toco tnv 31/12/2023 doo kou 31/12/2022, Sev undpxeL moco TpofAéPewv
emiobalwv anattricewy, Kabwe oL Ataxelplotég Bewpolv Ot dAeg ot aralthoe elvar TARPwC
QVOKTHGLUEG.

O Alaxetplotég tng Etawpeiag Bewpouv 6TL TO UTIGAOLIIO TWV ATIUTACEWY TTOU AIELKOVI{ETAL OTIG
XPNHATOOLKOVOULKEG KATOOTACELG MPOoeYyileL Thv eDAoyn afia Toug. Asv UNTAPXOUV CNUOVTIKEC
anatctioeLg tng Etaipeiag oe dANo vépopa ektdg tou Eupw. OL UMOPLKEG KoL AOUTEC OMOUTAOELG
¢ Etaupeiag elvar drokeg kau BpayunpdBeoyeg.

12. AsdouAeupéva £co0da neptddou

Ta dedouvAeupéva ecoba tng Etalpeiag adopolv unnpecieg ot onoieg adopolv v KAELOUEVN
xprion kai £€xouv TioAoynBei HeTd To TEAOG TS XPARONC.

31/12/2023 31/12/2022

Aedouleupévo €0060 ard Mapoxh UMNPECLWV —

, , 1.038.740,27 763.431,70
Kn ouvdedepéva pépn
Aséou)\eugsvo 5'30060 Qo TOPOYT) UNNPECLWV — i 112.586,31
ouvbedepéva pépn (onu. 18)
1.038.740,27 876.018,01

13. Tapeiakd StaBéopa Kat IoodSuvapa

Ta tapelakd SiaBéoipa kat 1ooduvapa tng Etaipeiag avadovrat wg €Ac:

36



CONCENTRIX GREECE E.M.E. (mpwnv Webhelp Hellas E.N.E)
XPNHOTOOLKOVOLLKEG KOTAOTAOELS
Xprion rnou éAnge tnv 31 AekepPpiov 2023

31/12/2023 31/12/2022

BpayurpoBeopeg KatabBéoelg OPewg 2.930.465,05 781.907,46

2.930.465,05 781.907,46

Ta tapeakd SwBéopa kau wwodUvapa anotesholviar and karabécelg tng Etapeiag oe
ouoTNWIKA TpAnela ToU E0WTEPLKOU, ME onuavtikh ToTtoAnmuky aloAdynan. Agv undpyouv
Tapelakd Sabéowa kal wodvvapa oe §évo vopwopa. H Aoywotikn afia twv Sabecipwv
npooeyyilel tnv ebAoyn afla Touc.

14. KaBapi) Ofon

Etaipkd kepdAauo

To etatpkd kedbdAato tng Erawpeiag toodtat pue Eupw 18.000,00, mov wooduvapei o 600 eTaipikd
pepibia pe ovopaotikr aio ava pepidio Eup® 30 kat eivaw oAooxepws katafAnpévo. To etaipikd
kedbGAaLo napapével AUETABANTO HETASL TNG TPEXOUCAG KAL TNG IIPONYOULEVNG XPIONS.

AnoBcpatikd Kal anoteAéopata €1 vEéov

Ta anoBepatikd nocol Eupw 6.000,00 adopouv TAKTIKG amoBsLaTikG TO onoio EXEL oXNHUATIOTEL
anod képSn nponyoUpevwy eTwv, cUudwva pe tnv EMnvikr vopoBeaiag.

To toktikd anoBepatikd oxnuatiletar cOpdwva pe TG Siatdferg tng EAANVIKAG €TALPIKAG
vopoBeoiag, Nopog 4548/2018, dpBpo 158, katd tnv onoia mocd TouAdxLotov (oo pe To 5% Twv
enoiwv kabopwv MeETd PpOpwv kKepSwv, €ival UMOXPEWTIKO va HeTadepBel oTO TAKTIKO
anofepotikd péxpLto UYog tou va dBaoeL To Eva Tpito Tou KataBAnuévou LETOXIKOU kedaAaiou.

H Etaupeiatnv 31 AekepPpiov 2023 kor 31 Aekepfpiouv 2022 XL OXNUATIOEL TO AMALTOU LLEVO OO
10 NOO TaKTIKO amoBepatikd.

Ta anoteAéopara tng xpriong adopoiv kEpdn ta onoia petadpépbnkav ota kEPSN €L vEov.

15. Aavelopdg

H Etawpeia katd tnv 31/12/2023 bev €xel Savelakég UTOXPEWOELS. Ot HAKPOMPOBECHES
UTtOXPEWOELS TNG ETanpeiag kard tnv 31/12/2022 adopolicav anokAELOTIKA o8 Savelgpod and
pUnTpKn Tt etatpeia « WEBHELP SAS». Ot Savewakég cuppaoeig tng Etapeiag pe tTnv WEBHELP
SAS, elyav wg €€nc:

a) U0 Savelakég oupPaoeig ovopaotikol kedoraiou Eupw 870.000,00, Sekaetoug SLapkeLag kat
£€touc ARENG 2027, pe emutdkio EURIBOR niAéov 4,75%,

B) uwa Savelaky oUppaocn ovopaotikol kepaiaiou Eupw 3.150.000,00, Sekaetoug SidpkeLag Kat
£toug ANEnG 2028, e emtokio EURIBOR nAéov 4,75% kau

y) pia davelakn ouppacn ovopaotikol kedpaiaiou Eupw 1.300.000,00, Sekaetouq StapKeLag Kat
£¢rouc Arjéng 2026, pe emitoékio EURIBOR nAéov 4,75%.
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CONCENTRIX GREECE E.M.E. (npwnv Webhelp Hellas E.M.E)
XpNHUATOOIKOVOULKES KATAOTACELC
Xpnon nou éAnée tnv 31 AekepuPpiov 2023

O naparnavw davelakés oupPacerg anomAnpwbnkav mARpwE kot TPdwPaA EVIOS TG TPEXOUCAC
xpriong.

H kivnon twv davelakwv unoxpewoewv Tng Etatpeiag katd ta £tn 2022 kaw 2023 éxel we eEAC:

TR SR

Yroxpéwon 1/1 5.383.175,26 8.369.279,00
Dbpoc mapakpaTnone TOKWV (24.428,03) (121.814,57)
KoataAoynBévteg tokot (onp. 6) 181.102,00 341.053,00
MAnpwun kedparaiov kat oKWY 5.539.849,23 3.205.342,17
Yrnoxpéwon 31/12 - 5.383.175,26

16. NpoBALYPEeLg yia RapoxES o€ Epya{oHéVouC

lNa tov uoAOYLOHOG TNG UNOXPEWONG TIPOG Toug epyalopévoug tng Etaupeiag, avadopikd pe
peMovtik katapoln mapoxwv avdloya pe to Xpdvo Tng mMpoinnpesiag toug, dievepyndnke
avodoylotik peAétn. H unoxpéwon unoloyiletal kal anetkoviletatl Katd thv npepopnvia twv
XPNHATOOKOVOULKWY KOTAOTACGEWY HE Baon To avapevopevo va koatapAnBel Sedoudeupévo
Sikaiwpa tou kabe epyalopévou. To ocd tou Sedouleupévoy SikaWPATOS TapouctdleTaL
npoe§opAovpevo otnv napovoa aia Tou oe oxEon LLE Tov MPOPAENOUEVO XpOVO KATABOARC Tou.
Ot o npdodateq avoloyloTIKEG EKTILACELS TNG Mapovong agiag tng GuVoAikic vnoxpéwong
kaBopLopévwy napoxwv kabwg kal TNG UNOXPEWONG YL TNV ano{nuiwon tou npocwnikol Adyw
ouvtaglodotnong, éywvav t 31n AekeuPpiou 2023 kot 2022 and avefApTnTo EYKEKPLPEVO
avohoyioti. H napouoa afia tng unoxpéwang kabBoplopévwy napoywv kot ta cuvadn kdotn
TPEXOUCWV KoL TapeoxeOelowv unnpecLwv unoAoyiaobnkav pe tn pEBodo «projected unit credit
method».

O poPAéer yia napoxég oe epyalopévous tng Etaupeioag avaitovral we e€hg:

31/12/2023 31/12/2022
MpoPAEPELS YL TOPOXEG O EPYAIOUEVOUC 225.878,00 160.593,00
Zuvoh? npoBAEPElC  yix  Tmapoxég ot 225.878,00 160.593,00
epyalopevoug

O kUpLEG AVOAOYLOTLKEG MAPASOXEG TOU XPNOLUOTOWBnKay Katd TNV NUEpOMNVia olvTagng Twv
XPNHOTOOLKOVORIKWY KOTAOTACEWY €ival ot e§AC:

31/12/2023 31/12/2022
NpoegodpAnTikd ENLTOKIO 4,13% 3,71%
MeMovTtikég auEnoeLg anodoxwv 2,40% 2,70%

MAnBwpLopog 2,40% 2,70%
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CONCENTRIX GREECE E.N.E. (mpwnv Webhelp Hellas E.MN.E)
XPNUOTOOIKOVORIKEG KOTAGTACELG

Xprion nou £Ange tnv 31 AekepPpiov 2023

To MO06 TOU KATaXWPHONKE OTNV KATAOTACH QMOTEAECHATWY XPAONG TNG TREXOUTAG XPong

givau Eupw 62.285,00 (2022: Eupw 37.349,00).

17. NpounBeutég kan Aounég UTTOXPEWOELS

NpounBeutég
ZUVOAO EUNOPLKEG UTIOYPEWOTELG

D6po¢ HLOBWTWY UNNPECUWDV
Nounot popol
ZUvoAo Aownoi popot ka TEAN

Opyaviopoi kowwvikng acshaitong
ZUvoAo opyavicpol Kowwvikig achaiiong

ALOLBEC MPOCWTLKOU MANPWTEES
NOUTEG UTIOXPEWOELG
ZUVOAO AOUEG UTTOXPEWGELS

Awpo otehexwv & Aowndv epyalopevwy (bonus)

E€oba  yprioswg OSebouleupéva  Sladopwv
££606wv anoé mpounbeuTEg

NpoBAéYeig tedwv xaptoonpou & Aowmwv Gdpwv
TUvolo £§oba xprioewe Soulevpéva

31/12/2023 31/12/2022
415.124,70 625.261,63

- 415.124,70 625.261,63
703.070,70 675.771,82
13.799,10 53.734,14
716.869,80 729.505,96

2.164.777,66

2.075.821,06

12.164.777,66

2.075.821,06

2.196.062,63

2.351,96 99.612,35
2.198.414,59 99.612,35
830.255,00 888.842,23
274.225,94 189.875,16
81.799,76 91.933,00

1.186.280,70

1.170.650,39

O Alaxelplotiic Bewpel OTL oL AoyloTikéG afieq Twv EUMOPLKWV UTIOXPEWCEWY, AMOTEAOUV pia
AoyIKr Ttpocéyylon Twv eVAoywv afLwv. OL avwTépw UMOXPEWOELG Sev eivaw TokodOpeg Kot
ouvnBwg Srakavovilovtatl evidg Siaotripatog 30 npeEpWY.

18. TuvaAlay£g kot untdAowna pe ouvdedepéva pépn

ItV Katdotaon amoteAecpdtwv epdaviloviar £c0oda kot KOOTH, MOU MPOKUNTOUV OMO
ouvalayég petafl Tng Etaupeiag kot Twv cuVSESeHéVWV ETAUPELWV TNG. ITA oUVEESENEVA PéPN
nepapfdavovtar n HnTpikA etawpeia kaBWE kat oL etatpeies Tou opilou Webhelp. Autég ot
cuvadhayéc adopoUv TOPOXA UTNPECLOV KAl SLOKNTIKEG UTNPECLEG KATA TNV KAVOVLKA
Aettoupyia tng Etaupeiag. Ot GUVOALKEG cuvaAlayég petal tng Etalpeiog kat Twv cuvdedepévwy
ETALPELWV yLa TNV Ttepiodo 1/1-31/12/2023 kat 1/1-31/12/2022 kaBwg Kot Ta avorXtd untdAouta
pe ouvbedepéva pépn katd tnv 31/12/2023 xar 31/12/2022 avalvovial avd eTapeio weg
akoAoUBwc:
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CONCENTRIX GREECE E.N.E. (tpwnv Webhelp Hellas E.N.E)
XpNHUATOOLKOVOLKEG KATAOTATEL
Xprion nou éAnée tnv 31 AekepBpiov 2023

Mooa ¢ tpéxovaac xprions NwAnoelg Ayopég . .

2023* ' : YRNPECLWV | URtNPECLOV Anau:ncaq_ Yroxpewoelg
| Webhelp SAS - 53.635.502,00 | 211.020,00| 7.323.202,30 -

Webhelp Enterprise Sales

Solution Czech Republic s.r.o - (808,00) - )

Webhelp Cagri Merkezi ve . i

Miisteri Hizmetleri A.S 81.090,00 4.634,00

Webhelp Enter Solution Italy ) 5.184,00 i 432,00

S.r.L

Webhelp International 299.403,00 ) 91.556,47 )

Development

Webhelp Spain Business 182.450,00 | 138.828,00 |  86.117,53 11.483,98

Process Outsourcing, S.L.U

Marnix SAS 496.125,00 | 77.522,00 161.402,69 17.413,80

Webhelp Holding Germany

GMBH 1.836.039,00 171.547,04

Webhelp Telecom Srvices LTD 40.435,00 - 16.873,00 -

Webhelp Romania - | 149.819,00 - 15.897,00

Webhelp Israel Ltd 23.075,00 - 23.075,00 -

Webhelp Slovakia s.r.o. - - 51.868,00 -

ZUvolo 56.594.119,00 | 581.565,00 | 7.930.276,03 45.226,78

Moaod ¢ nponyodusvne NwAjoelg Ayopég Anawtioslg | ‘Yroxpewoeig

Xxpriong 2022 YRnpeowv | URNPECLOV

Webhelp SAS 49.686.551,78 | 341.053,00 | 5.779.170,39 -

Webhelp Enterprise Sales - 94.542,48 - 1.030,01

Solution Czech Republic s.r.o

Webhelp Cagri Merkezi ve 38.403,00 - 8.159,00 -

Miigteri Hizmetleri A.S

\SNre:)heIp Enter Solution Italy i 11.151,73 i 432,00

Webhelp Conseil (3.174,00) - - -

Webhelp Spain Business 101.270,00 - 37.180,00 -

Process Outsourcing, S.L.U

Marnix SAS 772.467,19 | 197.403,48 182.148,51 7.838,57

Webhelp Montceau 18.556,00 - 1.628,00 -

Webhelp Holding Germany 1.212.395,60 | 126.913,17 188.088,74 10.206,91

GMBH

Webhelp Telecom Srvices LTD 5.834,00 - - -

Webhelp Romania 16.855,00 | 113.985,59 18.209,18 9.183,00

Webhelp Egypt 1.132,00 - - -

Zivolo 51.850.290,57 | 885.049,45 | 6.214.583,82 28.690,49
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CONCENTRIX GREECE E.N.E. (npwnv Webhelp Hellas E.N.E)
XPNHOTOOLKOVOULKEG KATACGTACELG
Xprion ou éAnge tnv 31 AekepPpiov 2023

*OL EMWVUIEC TWV ETAUPEWDV Ttapouatdlovtal pe Baon tn mponyoUpevn Sour tou opidou
«Webhelp».

H Etaupeia El)(E gvboopuhikd davelopd vpoug Eupw 5.383.175, 26 my 31/12/2022. 01 5avslou<ec
unoxpeWaELC TG Etatpeiag amomnpwlnkay MARPWE Kat TpdwWPa EVIGS TNG TPEXOUGAG XpAong.
Itn onpeiwon 15, napatiBetal oxetkn avdAuon. Ow ayopég unnpeouwv and tnv « Webhelp SAS»
1600 TNV TPEXoUsa OGO Kal TN MponyoUpevn xprion, adopolv Kupiwg ta é§oda ToKwV Twv
evSoOopALKWV Saveiwy.

OL apoBéC Twv ALaXELPOTWY avaAbovioL OT0 TaPOKATW Mivaka. Aev umdpxouv umdAouta

QTOUTHOEWY KOL UNIOXPEWCEWY OO KAl TPOG TOUG ALXXELPLOTEG KATA TLG NUEPOUNVIEG TOU
LOOAOYLOMOU.

1/1-31/12/2023 1/1-31/12/2022

ApoLBég pobwtng epyaciog 158.792,24 135.610,60
MNapoyxég o€ idog 3.928,29 4.232,98
ApoBEG ALaXELPLOTWV : 162.720,53 139.843,58

H Etaupeia Sev éxet xopnynoet oToug ALaXELPLOTEG, Ta Baoikd StowknTikd oteAéxn kal Etaipoug
NG kapia popdn nictwong, Saveta, eyyurioelg 1 mpokataBoAng.

19. EVOEXOLEVEC UNOXPEWOELG KOl SECUEVTELG

o) XpNUOTOOWKOVOUIKEC SECUEVOELS

Kotd tnv 31/12/2023 kax 31/12/2022, oL xpnpatookovopkég Seopedoelg tng Etapeiag yia ta
enopeva étn adopolv kupiwg MoBwoel kupiwv, avéluon twv onoiwv Bpioketar otov
TP OKATW THivaKa:

31/12/2023 31/12/2022
Ewg 1 €tog 2.796.939,24 2.730.504,00
And 2-5 €tn 10.284.756,96 10.535.016,00
Meploodtepa and 5 étn 4.942.035,02 4.798.092,00
ZUVOAO XPNIATOOLKOVOULKWY SECUEUCEWV 18.023.731,22 18.063.612,00

B) EvOeXOLEVEC UTIOXPEWOELS

i) AVEAEYKTEC QOPOAOVIKG XPIOELS

OL evbeXOHEVEC GOPONOYLKEG UTIOXPEWDELS TNG ETatpeiag avadépoval Sle§odikd otn onueiwon
21 «avéheykteg GopOAOYIKA XPOELG» TAPAKATW.

i) Exxpeuobikisc — S1kaoTIKEC UTTOBETELC

Avapévetat n £k8oon anddacrg oOXETIKA He TNV ekSikaon £beong yia afLwoeLg Tpitwy Katd Tng
Erawpeiag yia nBikr PAGBN, UYoug Eupw 1.000.000. H ev Adyw aywyn anoppidbnke oe npwro
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CONCENTRIX GREECE E.MN.E. (mpwnv Webhelp Hellas E.N.E)
XpNHATOOIKOVOULKEG KATAOTACELS
Xprion mou €Ange tnv 31 AexkepPpiov 2023

BaBuo o 2020, pe andpacn tou MoAupehols Mpwtodikeiou ABnvwv. Eni authc acknBnke ébeon
ano tov avtidiko, n onoia culntABnke and to Tpiuerés Edeteio ABnvv otic 19/09/2024 kau
avapévetal n ékdoon anddaong. TUpdbwva pe Toug vopikoss cupBouloug tng Etaupeiag, Sev
ektipatal 6t 8a npoxkUPouv ouoLwsels emBapivoeig yia tnv Etalpeio kat emopévwe Sev £xel
‘oxnpotiofei-oxetikn npoﬁ)\sﬁ)n OTIG XPNUOTOOIKOVOULKES KOTAOTACELS TOGO TNG TpéXoucac 660
K TG riponyoUevng Xpriong. Aev untdpxouv GAAEG ONUAVTIKEG EVEEXOEVES UNIOXPEWOELS TNC
Etaupeiag yio $pépoug, amolnuudoets KoL YeViKG onpaviikés afloels Tpitwy, oL onoiec va
adopolv 6To XPovikd SLACTNHA WG KOL TNV NUEPOUNVIA EYKPLONG TWY XPNHOTOOLKOVOULKWV
KQTAOTACEWY Ka and Tig Onoieg, cUpdwva pe tov vopkd oupuBolo tng Etawpeiag, va extipdrat
ot Ba mpokuPouv ououwdels emPapivoels yia tnv Etatpeia pe tnv oAokArpwon twv gv Aoyw
unoBéoswv.

iii) Eyyuntikéc emiotoAéc

Kata tnv 31/12/2023, n Etoupeia éxel exdwoel eyyuntuikh emotodr ofiag Evpwy 707.092
(31/12/2022: Eupw 666.501,00), Bdon oUupBacng yia Ty eKHicBWON EYKATACTACEWV THC.

20. ®opog eLcodKpotoc

Zupdwva pe g Stardgets tou Nopou 4799/2021, dnwg toxtouv puéxpt TNV nuepopnvia £YKpLONG
TWV XPNHATOOLKOVOULKWY KATAOTACEWY, 0 GOpOAOYLKOG CUVIEAEOTAG Y Ta EL008HpaTa Tou
dopoloykou €toug 2023 avépxetat o 22% (31/12/2022: 22%). EnutAéov, GOUPWVA HE TLC
buardels g poporoyikiic vopoBeoiag oL etawpeieg kataparhouv kdBe xpovo npokataBoAn
d6pou e1008ApaTog ou avépxetat oe T0oooTo 80% i tou POPOU E1G0SANATOC ™G tpéXouoag
xprong. Kard tnv ekkabapion tou dbépou thv  emdpevn xprian, Ttuxov unepfarlov nood
npokataBoAng eniotpédetal aTnv Etatpeio petd and popoloyikd EAeyxo.

Me ta bebopéva mou éxet n Etawpeio péxpL tnv Snupocisuon twv XPNHATOOLKOVO LKWV
KaTaotaoewy, ta $opoloyikd anoteréopata tou 2023 kat 2022 RapoucLd{ovTaL GUVORTIKAE OTo
TIOPAKATW Tivaka:

1/1-31/12/2023  1/1-31/12/2022

NoyLoTika kEpdn 5.304.588,37 4.248.143,02
NAZov: QopoAoyLKEG avapopdWoELS 729.347,08 837.101,66
®Oopoloyntéa képbn 6.033.935,45 5.085.244,68
D®opoloykdg cuvteAeaTrig 22% 22%
Dopog wodnparoc 1.327.465,80 1.118.753,83
Atatbops’q d)opo)\oYlKou gAéyxou 254.393,67 )
T(PONYOULEVWV XPHOEWV

Zuvolo opog eigodnparog £§0do 1.581.859,47 1.118.753,83

Katd t tpéxouca xprion, n Etawpeia éAaBe eviodr pepikod eAéyxou amd Tt EAAnvikéC
boporoyikéq apxEG yia Tg xprioeis rou éAnfav v 31 AekepPpiou 2017 kot 2018. O ev Adyw
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XPNUATOOLKOVOULKEG KOTAOTATELG
Xprion rou €Anée tnv 31 AekepPpiov 2023

éAeyxoc oAokAnpwlnke tov Ampilio tou 2024, ondte kau katahoyiotnkav mpdcbetol gpopol
elo08fpatog mocol Eupw 254 X\, 0L 0TtoioL KATAXWPIGTNKAV GTA OMOTEAEGUATA TNG TPEXOUTAS
xprong kabwg kat Eupw 55 XA ou adopd ta oxeTka npdotpa. H Etaipeia £xel katafdAet ta
£v Adyw Moo mou g Kataloyiotnkav.

21, Avéleykreg ci)dpohoytxd XPNOELS

Ta popoloyikd étn ta onoia Sev éxouv eAeyxBel amd Tiq popoNOYIKEG apXES, UTIOKEVTAL OTO
YEVIKO KQVOVOL T IEVTaeTo U mapaypadris cupdwva pe to Nopo 4987/2022 (dpBpo 65A), dnwg
LoxUEL (ka dnwg Optle To dpBpo 65A tou N. 4174/2013 kat to apOpo 82 tou Nopou 2238/1994).
Enopévws, To Sikaiwpa tou eAAnvikol Snpociou yia emtBoAr Gpopou yia TG XPNOELG LEXPL KAl TO
2017 éxeL nopaypadel péxpLtnv 31/12/2023, pe tnv emudbtAagn etdikwy A e§atpetikwy dratdéewy
nou TuXOV mpoPAénouv peyaltepn mpobeopio napaypadrig kat und tg npolinobécelg o
auTéc opifouv. Emopévwg, katd tny 31/12/2023, n Etawpeia napapével avéleyktn popoloyikd
ané Tic EMAnvikég popoloyikég xprioetg 2018 éwg kat 2023,

Katd tn tpéxouca xprion, n Etaupeia éAaPe eviohn pepwkol ehéyxou amd TG EAANvikéG
POPONOYIKEG aPXEC Yl TIG XPAOELG Tou éAnav Tnv 31 AekepPpiou 2017 kat 2018. O ev Adyw
éAeyxoc ohokAnpwBnke tov Ampilio tou 2024, ondte kau kataloyiotnkav npécBetol ¢pdpol
1008 potog ool Eupw 254 XA., oL omoiot kataxwpioTnKay ota anoTEAEoHATA THE TPEXOUCAS
XPAong kadwg kat Eupw 55 XA mou adopd ta oxeTka mpéotipa. H Etaipeia £xel kataBdied ta
gv AOyw TOOA TOU TNG KotaAoyiotnkav. MéxpL Kot TNV NUEPOMNVIA KATAPTIONG Twv
XPTUOTOOIKOVOUIKWY  Kataotdoswy, Oev undpxer oe eféMifn kdmolog €Aeyxog amd TG
dopohoyiké apxeg kaw n Erawpeia ev éxel AdPeL kamora GAAN evioAn eAéyxou.

Ma tig xprioelg 2020 éwg 2023 n Etaupeia éxet unaxBei oto dpopoloyikd éAeyxo Twv OprwTwY
EAeyKTtov AoyLotiv mou mpoPAénetal and Tig Satdels tou GpBpou 82 map. 5 N. 2238/1994
(6mwg tpomonouiOnke pe To dpBpo 21 nap. 10 tou Nopou 3943/2011) kabwg kaw &pBpou 65a
tou N 4174/2013 kaw éxet A&Pet kBEGEL GOPOAOYLKIG OUPUOPPWONG OO OPKWTO EAEYKTR XWPIG
erpuAagn.

H Etawpeia Sev éxet npoPei og extipunon twv npdobetwv Gépwv kat tposavgnoewv nou Tbavov
katahoylotolv o éva mBavd pelovikd éAeyxo amd TG GopoloyikéG apXEG kow Gev Exel
OXNUOTIOEL OXETIKA POPBAERN yLa aUTH TRV EVEEXOUEVN UTOXPEWGCN TIOU EVOEXOUEVWG MPOKUYEL.

22. ApoLBEg EAeyKTWV
OL ouvollkéc apolBéc mou xpéwoe TO 2023 To VvOmpo eAeykuko  ypadeio,
PricewaterhouseCoopers Avwvupn EAeyktik Etaipeio, yua TOv UTIOXPEWTIKO EAEYXO Twv
XPNHOTOOKOVOUIKWV KATACTAcEWY avépxovtal o€ ocd Eupw 23.050 (2022: Eupw 28.447) kau

yla tv ékBeon dopoloyikig cuppdpdwong avépyovial oe mocd Eupw 15.000 (2022: Euvpw
15.000).

23. INMAVTIKA YEYOVOTA HETA TNV nUEPOpNVia Tou IGoAoyLopol

43
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XpNHATOOLKOVOULKEG KOTAGTAOELC
Xpnion mou éAnée tnv 31 AekepPpiov 2023

Zug 22 Anpikiou 2024, avakowwBnke Ot ipaypatonoteital aAhayn The enwvupiog Tou opilou
anod «Concentrix + Webhelp» og «Concentrix».

Tov Anpidio tou 2024, olokAnpwBnke o HEPKGG POPOAOYIKGG ENeyxX0C omd Tig EAANVIKEC
dopoloyikeg apxeg yia Tig xprioetg mou éAngav tnv 31 Aekeupiou 2017 kaw 2018. To anotéAeopa

“Tou eV XSyw eXéyxou eivar 6TL katahoyiotnkay npocOetol ddpoL elcodhparog nocoU Evpw 254
XA., oL onoiot kataxwpiotnkav ota anoteAéopata NG TpExoUsas XpRong mou éAnée tv 31
AekepPpiov 2023 kaBwg kat Eupw 55 x\. mou adopd ta oxetikd npdotipa. H Etaupeia £VTOG TOU
2024 katéBale ta ev Adyw MOoA ouv TG KaTaAoyioTnkav.

Zug 6 NoepBpiov 2024, pe anddaon g Mevikig Zuvékeuaong tou Etaipou, mpaypatonotrdnke
Tpononoinon Tou Katactatikou Tng ETaupeiag kat ouykpipéva n avéxkAnon kat avikordotoon
800 Awxepiotwv (twv k.k. Ludovic Lempire kau Christophe Gerand) kabwg kaL n aAhayn
enwvupiag g Etapeiog and « WEBHELP HELLAS EMIXEIPHMATIKES MQAHZEIZ MONOMPOIQMH
ETAIPEIA MEPIOPIZMENHI EYOYNHI» ot «CONCENTRIX GREECE MONOMPOIQMH ETAIPEIA
NEPIOPIZMENHZ EYOYNHZ ».

Emopévwg ol Alaxelplotég tng Etaupeiag eivat ou k.k. lwdvvng Mmouliog, Jane Catherine Fogarty
kot Andrew Albert Farwig.

Eniong, tov NoéupBpro 2024 n Eraipeia npaypatonoinoe arayr tng xprionc and 31 Agkepuppiou
ot 30 NoepBpiou, pe npwn avth tng 30" NoepPpiov 2024.

Aev €AaBav xwpa GAAO GNUAVTIKG YEYOVOTO HETA TNV NUEPOUNVIA TOU LooAoywopou tng 31
AekepPpiov 2023 kar éwg TNV NUEPOUNVIA EYKPLONG TWV XPNUOTOOIKOVOULKWY KATAGTAGEWY, Ta

Oonoia UMopPoUV va EMNPEACOUV GNUAVTLKA TNV OLKOVOULIKY S1dpBpwon f thv ETUXEPNHUATLKNA
nopeia tng Eraupeiag.

ABnva, 24 lavouapiov 2025

O levikog PevBuvrrig H Owovopikn Alev8idvtpla H Aoyl

Mapyapita Zwt olbAou
AAT AK 233433 AA 086001 / A Té€nc 0133897
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EKOEZH ANEZAPTHTOY OPKQTOY EAErFKTH AOTFIXTH

Mpog Tov Etdipo ng etaipeiag CONCENTRIX GREECE MONOMPOZQMH ETAIPEIA
MNEPIOPIZMENHZ EYOYNHZ (mrpionv WEBHELP HELLAS ENIXEIPHMATIKEZ MQAHZEIZ
MONOMPOZQMH ETAIPEIA NEPIOPIZMENHZ EYOYNHZ)

‘ExBeon eAfyyou £1Ti TWV XPNHATOOIKOVOUIKWY KATACTACEWV

Fvwpun pe em@iAagn

'Exoupe eAEYEEN TIG CUVNIMEVES XPNMOATOOIKOVOUIKES KaTaoTdoeig Tng eTaipeiag CONCENTRIX
GREECE MONOIMNPOZQMH ETAIPEIA NEPIOPIZMENHZ EYOYNHZ (Trpwnv WEBHELP HELLAS
EMXEIPHMATIKEZ NQAHZEIZ MONOMPOZQMH ETAIPEIA NEPIOPIZMENHZ EYOYNHZ,
Eraipeia), o otroieg armroteAoOvTal AT TOV IGOAOYICNS TG 317 AekepBpiou 2023, TIG KATAGTACEIS
aTmOTEAECUATWY, HETABOAWY KABaprg BEGNS KAl XPNHATOPOWY ThS XPROEWS TTou EANSE TRV
NHEPOMNVIA QUTH, KABWS KAl TO GXETIKG TTPOCAPTNHA (ZNUEIWTEIS).

Kard tn yvwpn pag, eKTég arrd Tig TOAVES ETITITWOEIS TOU BEUATOS TTOU TTEPIYPAPETAI GTO TUAKA TNS
‘ExBeornig pag «Bdaon yvwpng pe em@UAagn», ol CUVNUHEVES XPNHOTOOIKOVOMIKESG KATAOTAOCEIS
TTapoucIAdouv eUAoya, amd KABe ouaitudn Aoy, Th XPNUATOOIKOVOMIKA BEon TG ETaipeiag Katd Ty
31" AekepBpiou 2023, Tn XPNHATOOIKOVOUIKN TNG £TTS0CN KAl TIG XPNHATOPOES TNG, YIa TN Xprion TTou
£Ange TNV nuepopunvia auty, cOpewva pe Ta EAANVIKG AoyioTIKG MPOTUTIa KOl CuvVAadouy WE TIS
KavoviaTikEG arraitioelg Tou N. 3190/1955.

Bdaon yvwpng pe emipiAadn

ATIO TOV €AEYXO HOG TTPOEKUYE OTI OI POPOAOYIKEG UTTOXPEWTEIS TNG ETaipeiag Bev £xouv eEeTaoTel aTTd
TIG QOPOAOYIKEG apXxEG yia TIG XPRoEIG TTou EAnav ammo Tnv 317 Aekepppiou 2018 £wg kai Ty 310
Aexepppiou 2019. Qg ek TO0UTOU TQ POPOAOYIKG OTTOTEAECUATA TWV XPHOEWY QUTWY OEV £XOUV KATAOTEI
oploTikd. H Etaipeia dev £xel TTPORET O EKTIUNGON TWV TTPOCBETWY POPWV KX TWV TIPOCAUEACEWY TTOU
TBavov KaraAoyloTolv oe HEAAOVTIKG POPOAOYIKO EAEYXO KQI DEV EXEI OXNUATIOE! GXETIKA TTPORBAEWN
yla auTr TRV evOeXOUEV UTTOXPEWOT. ATTO TOV EAsyX0 Hag, Bev £XOUpE aOKTROE! EUAOYN DIaoQAAIon
OXETIKA YE TNV EKTIUNOT TOU UYPOUG TNG TTPORAEYNG TTOU TUXOV aTTQITEITAL.

AlgvepyRoape Tov EAEYXO0 pag aupguwva he Ta AieBvri Mpdtumra EAgyxou (AME), ou éxouv
evowpatweei otnv EAANVIKA NopoBeoia. O1 euBUveS pag, CUPQWVA JE Ta TTPOTUTTA aUTd
TTEPIYPAQOVTAL TTEPATEPW OTO TURHA TNG £KBECTC HOG «EUBOVES EAEYKTR YIQ TOV EAEYXO TWV
XPNHOTOOIKOVOUIKWY KOTAOTACEWV». [MOTEUOUNE 6TI TA EAEYKTIKA TEKUAPIA TTOU EXOUE ATTOKTOEI
£ival eTTAPKI Kol KATAAARAG va TFapEXOUV BACH yia T yVWOUN HAG JE ETTIPUAAEN.

AvegapTnoia Tou EAeykTH

Ka®’ 6An Tn didpKeia Tou SIOPICHOU PAG £XOUME TTAPAMEIVEl aveEapTnTol aTTd TV ETaipeia, ouuguwva pe
Tov Kwdika Acovroloyiag yia ETrayyeAparieg EAeykTég Tou ZupBouAiou AleBvivv Mpotuttwy Acoviohoyiag
EAeyktwv (Kwdikag ZATNAE) mou €xel evowpatwdei otnv EAANvVIKR NopoBeaoia, KaBwe Kal TIS aTTAITRCEIS
deovroloyiag Tou N. 4449/2017, TTou OXETICOVTAI JE TOV EAEYXO TWV XPNUOTOOIKOVOUIKWV KATAGTATEWY
otnv EAAGDa. ‘Exoupe eKTTANPWOE! TIG OEOVTOAOYIKEG UAG UTTOXPEWOEIS TUMPWVA [e To N. 4449/2017 kal
TI§ atraIThoeIg Tou Kwdika ZAMAE.

TIPAIZTOYQTEPXAOYZKOYIIEPE Avavopn EAeykniki Etaipeia, TEMH: 001520401000, T: +30 210 6874400, www.pwe.gr
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AMAgg MAnpogopitg

O1 AlaxeipioTég eival uTreUBuUvoO! Yia TIg AAAeS MAnpogopies. O AAeg MAnpogopitg, sivai n ‘ExBean
Alaxeipiong Twv AIGXEIPIOTWV (OAAG Bev TTEPIAAUBAEVOUV TIG XPNUATOOIKOVOMIKEG KATAOTACEIS KOl TNV
£kBean eAEyXOU £TTi QUTWY), TToU AGBaE TTPIV ammd TRV NUEPOMNVIA TNG TTApoUoag £KBECNG EAEYKT.

H yvwun pag e Twv XpnUATOOIKOVOUIKWV KATACTACEWY dev KaAUTITE TIG AAAEG MANPOPOPIES Kal, EKTES
TWV 0OWV PNTA avaPEPOUNE OTNV TTapouoa TTapdypago tTnG ‘ExBeoric pag Sev ekppAoupe yVwun
eAéyxou i} AAANG DIaCQAAIONG £TTIi AUTWV.

Ze OX£0N E TOV EAEYXO HOG ETTT TWV XPNHATOOIKOVOMIKWY KATAOTACEWY, N £UBUVI HOG Eival va
avayvwaooupe Tig AAAeG MAnpogopic kal pe Tov TPOTTO auTd va eEeTAcoUE £Gv of AAeS MANnpogopiss
€ival OUCIWDBWG QO UVETTEIG PE TIG XPNUATOOIKOVOUIKEG KATAGTACEIS 1) TN YVWAT) TTOU OTTOKTHOAHE KATd
ToV EAEYXO 1) CAAIWG PAIVETAI VA €IV OUGIWBWE ECPAAPEVEC.

E€etaoape eav n ‘ExkBeon Aloxeipiong Twv AlaXeIpIOTWV TTEPIAQUBAVE! TIC YVWOTOTTOINCEIS Of OTTOIEG
arrairouvTal amod Tov N. 3190/1955.

Me Bdon Tig epyacieg TTou EKTEAECAUE KATA TOV EAEYXO HAC, KATA TN YVWHN HOG:

® Ta Anpogopiakd oToixeia Trou mepiAaupdavovtal otnv ‘ExkBean Alaxeipiong Twv AIOXEIpIGTIV
NG XPrang trou £Ange Tnv 31 AekepBpiou 2023 avTioTOIXOUV OTIG XPNMOTOOIKOVOUIKES
KOTAOTACEIS.

® H EkBeon Alaxeipiong Twv AiayeipioTwv £XEl KATAPTIOBEI CUUQWVA LE TIC ITXUOUOES VOUIKES
amaiTioeig Tou apBpou 150 Tou N. 4548/2018 oTig oTroieg TTapaTEUTTE! TO GpBpo 22 (Trap. 3)
Tou N. 3190/1955.

EmirAfov pe BAon TN yvwon Kal karavenon Tou amokTHoAPE KaTa 10 £Aeyx6 pag, yia Tnv Etaipeia kal
TO EPIBAAAOV TNG, EILACTE UTTOXPEWHEVOI VA AVAPEPOUHE EAV £XOUNE EVTOTTIOE! OUCIBEIC aVAKPIBEIEC
otnv ExBeon Alaxeipiong twv AlaxgipioTiv. OTrwg TEPIYPAPETAl OTO THAKA «Bdon yviung pe
EM@UAAEN» avwTépw, OEV KATEDTN £PIKTO VO CUYKEVTPWOOUE ETTAPKA KOl KATAAANAQ QITODEIKTIKG
OTOIXEIQ OXETIKA ME TRV TTPOBAEWN TTOU TUXOV ATTAITEITAN YIQ TIC POPOAOYIKG QVEAEYKTEG XPROEIC. Q¢ €K
ToUTOU, dev eipaoTe ot B€an va oupTrepdvoupe edv n ‘ExBeon Alaxeipiong Twv AlOXeIpIOTwY eivan 1 éxI
oUCIWDOWG ECPAAIEVN QVAPOPIKA HE TO BEPA auTé.

EuvBiveg Twv Ala)EIpioT®V yid T SiakuBépvnon €11 TWV XPNHATOOIKOVOUIKWY KATOOTATEWY

O1 AlaxeIpioTég £Xouv TNV £UB0VN YIO TNV KATAPTION Kal UA0YN TTAPOUGIAcH TWV XPNUATOOIKOVOUIKWY
KaragTaoewy olu@wva e Ta EAAnvika AoyioTikda Mpétutra, Tig amaitioelg Tou N. 3190/1955, 6TTwe Kai
yIQ eKEiveG TIG DIKAIDEG EOWTEPIKOU EAEYXOU TTOU OI AlaXEIPIOTES KABOPIfoUV WG aTapaiTnTES, WATE va
kaBigrarar uvartr n KardapTion XPNUATOOIKOVOUIKWY KATAOTACEWY aTAAAAYUEVWY OTTO OUCIWDES
oQAAUa, TTou OPeiAETal €iTE OF aTTATN €iTe 0 AdBoC.

Katd Tnv KatapTion Twv XPnUATOOIKOVORIKWIV KOTAOTACEWY, Ol AIaXEIPIOTES gival UTTEUBUVOI yia TNV
agloAdynon tng IkaveTnTag TG ETaipeiag va ouveyioel Tig SpactnpidTNTEG TNG, YVWOTOTTOIVTAS OTTOU
OUVTPEXEI TETOIQ TTEPITTITWOT, Ta BEpATa TTOU OXETI(OVTAI PE T CUVEXI{OUEVN BpaoTNPIGTNTA KAl TN XPron
NG AOYIOTIKNAG BAONG TNG ouvexI{Opevng BpaaTtnPIOTNTAG, EKTOC KAl AV O AIGXEIPIOTES giTe TrpoTiBevTal va
peucToTroingouy TNV ETaipeia i va diakoyouv Ti¢ dpaatnpioTnTég TnG i Sev £XOuv GAAN PEaAIOTIKN
EVOAAQKTIKA ETTIAOYK OTTO TO VA TTPOXWPHTOUV G QUTEG TIG EVEPYEIEG.

O1 AlaxeipIoTéG £XOUV TNV £UB0VN eTTOTITEIRG TG B10dIKAGTAg XPNHATOOIKOVOUIKNS avapopdc TS
Eraipeiag.
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EuBdveg eAEYKTH) VIO TOV EAEYXO TWV XPNUATOOIKOVOHIKWY KATACOTATEWY

O1 o16)01 pag ival va AmoKTRAoOUKE £UA0YN SIac@AMON yIa TO KAT& TTOGO Ol XPNMATOOIKOVOUIKES
KATAOTACEIG, OTO 0UVOAS TOUG, gival aTTOAAQYHEVES OTTO OUCIWOEG CPAALQ, TTOU OQEIAETal €iTE OE OTIATN
£iTe o€ AGBo¢ Kal va ekBWOOUPE £KBEON €AEYKTH, N oTToia TTEPIAQEBAVEL TN yvwun Hag. H eAoyn
dlacpdhion ocuviota diacedahion upnAol emTEdoU, aAAG Oev gival eyylinaon 6T o £AeyXog Trou Sievepyeital
oupgwva pe ta AME, Tou £xouv evowpatwei otnv EAAnvik NopoBeoia, Ba evromilel ravra éva
oUOIWAEG CPAAUA, 6TaV QUTO UTTAPXEI. ZPAaAuara duvaral va TpoKUYouv atré arrdrn i aré AdBog kai
BswpouvTal ouoiwdn 61av, HEHOVWHEVA I} aBPOICTIKG, Ba PTToPoUae £UAOYA VA avapEVETAI OTI Ba
ETTNPEAdav TIG OIKOVOUIKEG QTTOQACEIG TWV XPNOTWY, TToU AapBavovTal Pe BAon auTés Tig
XPNUATOOIKOVOUIKEG KATAOTACEIG.

Qg kaBrikov Tou eAfyxou, oGuwva pe Ta AMNE ou £xouv evowpatweei otnv EAAnviki NopoBeoia,
OOKOUHE ETTAYYEAUATIKE Kpion Kat S1aTNPOUUE ETTAYYEAUATIKO OKETTTIKIOHO KOO’ GAn T SIdpKEID TOU
gAéyxou. Etriong:

. Evromidoupe kai agloAoyolue Toug KIvBUVOUG oUGILIBOUS GPAAHQATOG OTIG XPNHATOOIKOVOUIKES
KATAOTACEIS, TTOU OQEIAETO EiTE OE ATTATN £iTE O£ AGBOG, oXeDIGOVTAG KAl DIEVEPYWVTAG EAEYKTIKEG
dladikaoieg TToU AVTATTOKPIVOVTAl OTOUG KIVBUVOUG auTOUG KOl ATTOKTOUME EAEYKTIKG TEKMIPIQ TTOU
gival eTTapkn kal katdAANAa yia va Trapéxouv Bdaon yia Tnv yvwun pag. O Kivduvog Jn eVTOTTIoNOU
OUCIWOOUG CPAAPATOC TTOU OPEIAETAN OE aTTATH Eival UPNABTEPOG QTTO QUTOV TTOU OPEIAETAN OE
AGB0g, KABWG N aTTaTN UTTOPEI VA EUTTEPIEXET CUNTTAIYVIA, TTAGOTOYPAQIA, EOKEPUEVES TIAPOAEIYEIS,
weudeig diaReBainoelg A Tapakapyn Twy SIKAIBWY EGWTEPIKOU EAEYXOU.

. Karavoouye TIg BIKAIGES EGWTEPIKOU EAEYXOU TTOU GXETICOVTON JE TOV EAEYXO, ME OKOTTO TO
OXEDIAOUO EAEYKTIKWV DIOBIKAOIWY KATAAANAWY YIA TIG TTEPICTACEIS, GAAG OXI HE OKOTTO TN
BIaTOTTWOT YVWHNG ETT TNG ATTOTEAECUATIKOTNTAG TWV DIKAIDWY ECWTEPIKOU EAEYXOU TNG ETaipEiag.

. AZlohoyoUpE TNV KATAAANAGTNTA TwY AOYIOTIKWV TTOMTIKWY KAl JEBSDWY TTOU XPNOIHOTToINONKaY
Kal TO e0AOYO TWV AOYICTIKWYV EKTIHACEWYV KAl TWV OXETIKWY YVWOTOTTOINCEWY TTOU £YIVAV ATTO TOUG
AlaxeIptoTég.

. ATTOPAIVOPQTTE YIA TNV KATAAANAGTNTA TNG XPRONS atrd Toug AIaXEIPIOTES TNEG AOYIOTIKIAS apXiS TNG
ouvexIZOopevNG OpaoTNEIGTNTAS Kal UE BACN TG EAEYKTIKA TEKUAPIA TTOU ATTOKTABNKAV YIA TO £AV
UTTAPXEl ouoIWDNG ORERAIGTNTA OXETIKA UE YEYOVOTA ) CUVONKEG TTOU UTTOPET VA UTTOBNAWVOUV
ouo1won aBeBaIdTNTA WG TTPOS THY IKAVOTNTA THS ETanpgiag va ouvexiosr Tn dpaotnpIéTTA TNG.
Edv ouptrepdvoule 611 ugiocTatal ouoiwdng apefaidTATA, £IHaOTE UTTOXPEWHEVOI OTNV £KOECN
EAEYKTT| VA EMOTACOUKE TNV TTPOCOXNA OTIG OXETIKES YVWOTOTTOIRCEIS TWV XPNHATOOIKOVOUIKWY
KATAOOTACEWYV i EQV QUTEG 01 YVIWIOTOTTOIRCEIS EiVAIl QVETTAPKEIC va BIAPOPOTTOIRCOUNE T YVWHUN
pag. Ta ouptrepdopard pag Baoifovral o€ EAEYKTIKG TEKUAPIO TTOU OTTOKTWVTAI UEXPI TV
nuepopnvia Tng €kBeang eAeykTh. QOTO00, HEANOVTIKG YEYOVOTA f} GUVBNKES EVOEXETAI VA EXOUV WS
atrotéAeopa n Eraipeia va radoel va AeIToupyei we ouvexifouevn dpactnpidétnra.

. Aglohoyoupe T ouvoAIki TTapouaiacn, T SOUA KAl TO TIEPIEXOMEVO TWV XPNHOATOOIKOVOUIKWY
KOTOOTACEWY, CUUTIEPIAGUBAVOUEVIIV TWVY YVWOTOTIOICEWY, KAOBWGS Kal TO KATd TTOGO Ol
XPNMOTOOIKOVOUIKEG KOTAOTACEIG QTTEIKOVICOUV TIG UTTOKEIMEVESG CUVAAAQYEG KOl T YEYOVOTA LIE
TPOTTO TTOU ETTITUYXAVETAI N EUAOYN TTApouUsiaon.
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MeTagu AAAWV BedTWY, KOIVOTTOIOUNE GTOUG UTTEUBUVOUG Yia Tn SIakuBépvnorn, To oXedadopuevo e0pog
KOl TO XPOVODIAYPAUHA TOU EAEYXOU, KABWS Kol GNUAVTIKG EUPAUATA TOU EAEYXOU, CUPTTEPIAQUBAVOUEVWV
OTTOIWV ONUAVTIKWY EAAEIPEWYV OTIC DIKAIDEC ECWTEPIKOU EAEYXOU EVTOTTICOUNE KATA TN DIGPKEIA TOU
EAEYXOU HaG.

‘Ex@eon &ri GAAWVY VOHIKWV KAl KOVOVICTIKWY QITAITRCEWV

O1 gpyagieg Tou ekTEAECANE OXETIKG WE TNV 'ExBeon Alaxeipiong Twy AlaxeIipioTwy avagépovTal
avwTépw, oTNV TTapaypag@o «AAES MNAnpogopiecy.

L ABniva, 7 ®eBpouapiou 2025
pwc H Opkwtdg EAeyKTG AoYioTAG
-——
MpaigyouwtepxaougKoUTreps ;//

Avwvuun EAeykTikf ETaipeia

Ascwo. Kneioiag 65

15124 Mapouaoi ‘EAeva OcpioTokAéOUG
AM. ZOEA 113 AM. ZOEA 38901
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