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YNHPEZIA YNOZTHPIZHZ KAl ANANTY=HZ TQN [Mepaidc,04/06/2024
AAHPO®OPIAKQN XYZTHMATQN I.E.MH. KAl YMZ Ap9. [Tpwt.:3298190
Appodia Yanpeosio TEMH: EMNOPIKO & BIOMHXANIKO

EMNIMEAHTHPIO NEIPAIQZ

TnAépwvo: 2104177241

E-mail: evep@pcci.gr

ANAKOINQXH

Avtopatorompévng Kataympiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), croieiov ¢ Avovoung Etapeiog pe v
enovopio YITHPEXIA AMEXHEX ANTAIIOKPIZHY MONOIIPOXQIIH ANQNYMH ETAIPEIA MAPOXHX
YIHHPEZXZIQN, to dwakpitikd titho DIRECT RESPONSE SERVICE ot apiOpéo TEMH 003225901000.

Tnv 04/06/2024 kataympndnkay avtopatorompéve oto I'evikd Epropikd Mntpdo (I'.E.MH.) 1o katotépm ototyeio:

A) Me Kodwd ApBud Kotaydpiong 4203901 ot eykekpuéveg amd v 15/05/2024 T'evikny ZuvEAEVOT OIKOVOLUKEG KOTOGTAGELG

He TIG oeTIKEG eKOETELG OOV amd TV Kelpevn vopobesia arattovvtat yuo T yxpnon 01/01/2023 émg 31/12/2023.

B) Me Kmokd ApBud Kataymdpiong 4203902 n and 15/05/2024 andeoon g [evikng Zovédevong copuemva pPe v onoia
opiomnkay yuo Tov éleyyo Tov Owovopk®v kataotdoewv g xprions and 01/01/2024 ¢wg 31/12/2024:

- H ekeyktikn etapeic «PRICEWATERHOUSECOOPERS A.E.», A.®.M. 094399907-A.0.Y. , Ap. TEMH
1520401000, kot (A/von : null null TK , ), pe apBpd puntpoov XOEA 113.

O1 01KOVOIKEG KATOOTACELS LE TIC OYETIKEG EKOEGEIS OOV amd TNV Kelpevn vopobeosia amaitovvTal 0moTEAOVV OVATOCTUGTO

LEPOG TNG TAPOVSAG AVAKOTVMOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopovoa avakoivoon amotedel TPOLdY CLTOUATOTOMUEVIG KATAYMPLoNG duvapeL TG dtdTaEng Tov apHpov 26 tov

v.4919/2022 pe pépyiva kat ev6ovn Tov vIdYPEOL.



YIIHPEZIA AMEXHI ANTAIIOKPIZHE A.E.

o.1. Direct Response Service (DRS)
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1. "ExBeon Awumrikod Zopfioviion

Ko my gpijen ovon o kichog epyasicey g staipeiog “YTTHPEZIA AMEXHE ANTATIOKPIZHL
AETLY. (8g” &2 "0 Etmipeio”) avijule oe 53931 Eupo v froy prfeviads cord oy sponpyoips
amon. To kepdn g gpieeeg avihor oe Eepd 13073 dwevn Iypiw Bupd 50677 mg
TOTYOBIEVTIC ¥ Poedg.

H ooy H-I-Gﬂ Iﬂ. Ernipeios, IZZIJII'.II? TI'H'I-'h'I'III![E!I. WIEl O T El.F_.E'H_‘I-LLI:'t'{] Ty :|-_I:|'|H_|_u-[|_:|;':|||_'|;'|'|_n|‘|||,._[|;|-,_l
KELTOOTRTLON, Gey 'P:l'.l'l."u"E'l."Il 1l-.'m'1:|murtmr| WAk BuTd |‘;|]{{.L|_|_'|.r-|_'|‘|r|::|_1'u| I T YEPOVDRS (71 BT pIEwian
HEPDS TEW OpROTHPIOTHDNY TN walimerm mieoy amd tg giir; Evmygpeisg too Opdow ™3
Teleperformance amyy Ealddo. Geapobps watias o Erapeia B ux-uuupqm ql1.'l'|1.' rm'nw.;-. 1 II"T'\"J"]

ERUETELAEHILEVT] 'J:|'|'LI eespdno . B TS, ™Y Bl Thg g pehog i dfvols kol afimeton
Oljifanu s T e TS opydwomy,

O eewol gpmpacoomovoprol Seiktag g Etapeieg yue o ypdory 2023 dyomy g BERG:

IDAEIKTEE PEY Tox
Kusknpapusig Pevatimyras Kukh.opopoiny Evepynmikd 126402 %
Bpayumpiiespe:; ¥aoy i
Apsans Prvardegrac Al 114497 %

Bpuyunpoleaps; ¥moyperseic

AMGMOAEIKTEE AAPOPOTIKHE IZOPPOINIAL
Y moppeiros mpog Tour Kepiha O PEEREEL 10,57 %
I ks
Bpugus piiiauss unogpeHans 2png Bpayunpelesples ¥ RGy e B4 Ya
o Kogpd o B Rapagmin
iy Keguriolow mpag aivoio
b pedsasuy (rhiov mpoflkiyeoy) lém hapaamin 546,20 %

Sivoko Ymoppecsaamy

Kukrogapoty Evepygrisn mpue;
Evvoinsi Evepyyrid Kuktopopoiy Eveprmtmd 98,78 %
Lkt Evepynsisg

EIKTEE ATDA :
Amodiriirtus 16iny Kegehalmy ATOTELSGUO K PIj)s pitd gopuy Hhie%

Toue Kopipiih e



Enpavrikd pepovire mou avvifineay oo gpien
Ary ovvifmany onuevnxd yevovd,

Lnpevrikd yeyovire pégm rqy vrofioin) s Exficens

ARV pREPFOVY SNPEVTIG yeyovdte pera Ty npepepvin Koetdotesn X UL TOORKONVTHLERTE BT s v
T oo el avegopd i averpoazppor wmh T et Tpdmom X PO
ELARTTTITRT T T

Kivivvor ko aficfaudmyres
Kiviuvos emroxion

O Kvouveg ERI0KRIeE RPORHTTEL and PETAfoLES TS apopds Ty emToRiony. H Eraipeia dev
ERMPEEETHL OHUOVTIRD a0 15 PETafoits ey smmokioy diom fey Gym Suveiops. T toxopap
CTORGEIE TOU EVERTITIKOD T kel khp Liyo sl sepenopsven emrokion,

ZuvaaiaypoTikeg Kivivvog

On sovehdayis g Erapeing yivorem ac Evpa. Milov perafol s ooy EUAVIER QYO T IO IF0TLLDY Sav
e ExTpadan Ty gprpnTeouovopikT Bt Ko Tg TepsakEs pois g Ermpeiog,

Mororikis kiviuvog

Napit o one ampovesd pépoes Tow thipon KoE Ty REITHONY BX0 TEAGTES MDD eI LEKPO
eepibud GTpUVTIREY TEATay 1) ETopric Gev avDetOmCEr onpmTikons marotkois kwviivous, H
APHOTOCIKOVOIIAT] KOTGOTEdT oy Tetawoy mupakehovlieite Suprdg omd oy Etapein wm 7
SLOINTIaT TOTEHE 071 0 Jebuog MoTH TN aSIomeTieg To aUIVTIDY TEAGTHY Sivi Ui,

e gadumoiss momonikons kivdivons yivoyto mpofiliyeg yue Cquieg oad omedimon. Yo tElog top
BTOG 1) ceoiknon Geipnos 0T Hev ndgrEl KIVEWIS OBSUSTIKGG MSTOTIRGS KVGIVOL, Ton v iy
KOADTTETER 161 00 KO0 CE0mpahieT) 1] oxd TpoBieyy) Hmopuions woTisang,

0 mommieie svduwos apopi wepedocs aduvvapring meneuwfullopbon v exlpibaouy g
uregpeinti; Toug. H Erapein. yue v ehognoronomon tov kiviewe, emiére Tig stapeing mou exeviie
HE QISFTTIE (MEOVORLKG KPLTPUE K mopasosodiel Ty mopein tons Supriie,

H npofiicyn amopsimeng tow wruitfeson vaokorilETe 42 atojimd exinedo ooy umdpryony svBsiteg
ancpeinens. Da axoumeey pepls evieilme omopeinans m spofiéyes pe Baon o poviiho Tow
AVIEREVSIEVWY  moTomeoy Sncny fooiloviol onpy WTopeiTITE TV moTerueEn Sqpuby  oe
Uit e PIKPOCLKOVORIKOUS TOpdrovis: ToN CTNPEaiony toy RISTETIRG KivBUve ot neden
GROC T PITKO TS Jmpag Ko TG ojopd Mo dpuomipomowite.  To Toscati e IVREVGIENTG
MFTETIRTS Crjpids evovedvovtal 6E Kife T 8ol

Kiviuvog Peverdryriog
G sivdvos  peeotomrag opetidetor ue ) Swwartomne g Erapsioe va skmhnpaos ne
HPNHETOOUKOVORIKES TG UMypamaeg dTay outhe yivouy WILITITES.

H mapuxoioiino tou koiivou peosTdrTeg STsevTpoveTo aon Surelpion tou povikon
CMFFETITHOD TN TEPEUTRINY POMY KL STV ES00HEAT] EX0PKIY TRUELKY Sueoismy yir Ty
WELATATY Teoh TPEYODOEY TUVILA LYY,

Pz 70 2023 tee oo Sidgoyin g Etopaiag smaproty 1o Ty ki) 1my uxopeiossy T



Amzyeipuoy Kepuiaion

H ok ton Awotksyrocod ZupBovkion vt ooy Surqpna s wpupis Baone sepoahaio,
EOTE W SETTPE] TV Eptatoaiveg Ten ereviueay, meTotdy kow g ayopds ey Etmpein ki va
EMTPENEL TV MEALOVIINT] avanTudy oy dpuotnpotirony mg Exapeiec, To Aromnrind Lop[obiw
mapaRaAHIE TV arddoa Tou Kepakaion, Ty onoi opiZer i Etapeie g te xeBupi wiotelbapen
SHLPELSVE HE TO oivoka T Kuikepis Béang, To Ao Zwpfoteio snbae mopoxolowkel 1o
EMLTEGO TV LEMOUGTIOY OTONS PETOHONE KOWEN LEToyo,

H Eraipein v dubiie Evo owkexpuisve mhivo mpopds bioy petogmy, Aey vipiey aliuyic sy
mpoatyno Tow mobetel | Eropen ool pe ) duygeipon kepokoion koma ) Suipke YNNG

To aiwvodo tiov [Giey Kepodaioy me Etepaiog word sy 31y Ascepfipion 2003 &y satacrs
ppaTERO Ton S0% 100 petogmon  kepoimion g Eropeiig won e ek 1outon snpiyeuy o)
mpoimodleees mg nap 4 vow dpdpou |19 tow NASAR201R, To Awwmnmrs Supfletin mme Eropeic,
Jopfavoveog vrown nie wpdvoes Tou dpbpor 119 ton M4548°20 18, ba déoer 1o Eipnr erong EmopEy
Ievit) Suvravam o meriymy TPoKEyLEvon Vi aioguIoToiy T KaTELi A pitp.

Mpoficropevn mopeia wo e2ilaln

H Awixnen mg Ermipeiog e bafiey vmiyn my meavdonmo wo apodes ton peziyou TijC v oTn)piEEL e
RAEEE TROMD T AEITODPTIR TS I ToLAdioToy 10 Skt Tov Emduevey | 2w,

AvBpomen Avvijinkd - Yysio wn Asgaiean oty Eprasic

H Ezcnpeie offerar vom vnoomailen ta Siehhiie avepwomodng avipiive Suawpana v egoppele
modATiNES Slkoung aviopouhe, aZiokparieg Ku ooy sospriy Y1 To @ivehe tou avlphmon
Suvapnwod g, yupis Kepio Suxpion ke pe oefospo oy Swgupetikimre. Tupih i, aposedpe
EURIMPILG YI0 BCEALDT] HEG GUVEROE EXTaiBEnonc Kl quaTIjreTkia @Swkdrmong Tou aviparvon
ot e,

H ezinpeia dev anvapdinae spoonmo 1o 2023 g ki kw1 mpoTrrobpmy g,

Yy oroudaTnees aroteas] v Ty Etopein n gpoviido vty mepoy] svoc vone s
Aot epyemanet mpifidliovios. Ms owono iy ovvey Pehtioa otov Tojgn e, Aupfave
CUVEREG TPOATIETIRG ILETPO KOL UAOTONED TROYOGLINGTO kit Breticte Apaoals

Exnuideyper)

Avopvepilerm dno evarubos] mopeio ko vhomoinen e ERGEIPHOTKTS SFEPETIYINGE TR
Etwipeing o ive duvorompdvo sa wymkiz tepviie eSadicewnc khibo omag svvBlovim atev e
THY IWETTUSN Ty wovorijaey kel Seflotjooey sy spalopdvay. (3 Bk Toltow, 1) EKACIGENGT] To
rtiplmIvel SUVIHLIKON OT0UE TUHE; TOGD TG EREYVYERLETINGG KETOPTIGNS, OO0 Kl e ITORIKIG
ERAGPOUOT)S £ivin BEpe KEpohaubions onpamiog e T omolo. Yivoviol anpeviikeS Exeviione s
ppe vt ok gpove ameapoine. H rohaooa yu myv exaaidenan spofisze m eivdesn tov BEsemy
EPYCOULS JME T1C YYORTELS KO TG IKOVOTITED TIc omoie; mpéme wi Sabirel wile uéioc tou mpoGmmkot,
PE TEAKG atigo oy Guvedl]. nEEitionT. COSKTN Kol 0AOKANPOEENT] CREYVELUGTUN ERTideey ki
EALLORIOTT] TOY EErsDHEVEY,

H Erawpein feopei mv exzaidesan wa myy ovarmedy wov ovbiphasy g sxéviom ko spobndBean yia
o) ducty T pakporpibeapn ko Pidown aviamod,

H crmaideuon tov apocemikol tupéyeton xuping pioa omd o |votiroi sxmuibivons on Opilon
{ Teleperformance Academy),



Nepifdarlov

H Erapeir otov topsn g mepfialionmg Sugeipions epopuole tie AGLITIKES o0 axoronlEl o
Ouog g TELEPERFORMANCE mou avicer Avtéc apopoiy KUMOE 0T SMEpROYT Te apyis
TPROATYIG KO MPOYUGTONONEL  GUOTNUOTIKE] EVEpYRE:  mpovewEvwn v ELOYICTORDIVVTEL O
mEMPaiAVTIRE, g emurtinoery. AviduTucis minpopopies oyemsd us o nep oy

H Erapeie avapsver my viomoinen oy sepifoliovicdy ko somenikoy kpepio, wrelhizg wim
KPHENpy STaipiine dusifispvionc kerd v kamovpyin tig, oippova pe 1o epiipo 30 ha Tl T3 T
(EE) 2016/234| (ESG critena: Environmental. Social & Governance)

Tomen Kowiovia

H Eropein okolonbiivees ng molimweg kon 1z apgss tov Oulioy Ppioverm ato TLEUPD TG TOXITG
KDIVIGVIG Kl avianokpiverm pe snmefioin ce Speta tou TV Qrioyoloiv EQoVEas avomThiel pic
aTEVT) axian) o faciletm ote Suloyvo wm oy ewvepyamin. H Frapeio opefale o vlogow Spaong
OV OVTOROKPIVOVTOL ot Paouck; avaykes e konwoviag oF Ditiuara spreoing avimools,
sxmuidenons, wyeing, mepdliovior o ROk, Eviioppiver tov ellsiovoiape v vmostnpile
mpento ok isg yuo T fubeipn memoin mg tomrg owvviag

Ymokaraoripore

AN DT DEOUY UIOKOT T

Abmeemn. 26 Axpiiaon 2024

0 IPOEAMMOE TOW ALY,
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EK@EIH ANEZAPTHTOY OPKOTOY EAEMKTH AOTIETH

Npog Tous MeTdyoug TNg ETaIpElag
YNHPEZIA AMETHI ANTANOKPIZHL AE

"Exfeon chiyyou el T PN EOTOSIKOVORIKWY KETOOTEOEWR

Mt

Eﬁuum EMEYEEN TIS OUWNUUEVES X pMHOTO0IKOVOUIKES KOTOOTADES TG CTONSEimg

PELIA AMEIHE ANTANOKPIEHE A.E. (Etaipein), o1 omoleg amoTeAouvTal ommd v KatdaTraon
XpAEOTeIKOVOUNTG BEong Tng 31% Mmbﬁmu 2023, TG KOTOOTACE, CUVOAIRLY E1oobnudmuy |
HETaRohiny LY KEQOATHY K01 TOPEIIRIWNY POWY TN MoAEELK, TTOU ENNEE TNV NEERCUNVIE auTh, kol
Kl TIG OPRERBIES ETH Ty XPREETOOKOVOURLTY KOTacTACELY TOU TEQIATY Bavouy ouoiisderg
TTANPOPOPIED MYIOTIRFS TROMTIRSAC.

KT T yWiln pog, of CUNNUPEVES OO0 oVOIKES KOTODTASEIG TIOoOUmidiouy kv, ormd ki
ool dmayn, T (pRpoTonEvopEr Bion g Ermpelos kond v 317 AckepBplou 2023,
HpNHaTOSHCVORIKT TRE ETTIE0SN Kol TIC TouDIakEs TS pods, yia T Kphon mou ehade v nuepounvia
T, clppunna ge Ta AeBvd Npbrumo Xpnpsarookovewiks Avapopde (AMNMXA), dmusg aurnd Exouw
woBeTnEel améd Ty Eupwraler Bvwon ko oundbouy pe nig Kaveviomikls amramises tou N,
4548/2018.

Baon yvisng

fievepyriceape Tov EAsyyd pag olppwya e Ta AieBury NMpdruma EMéyrou (ANE), mou exouy
evowparwdl oy Exhpvid NopoBeoia. O guBives pag, olpguva pz 10 TpdTuTra autd

TIEpIY POGOVTON TIEROITEDLS T TUMHA TRg EXBEan uag «EUBIVES EREYKTR i TOV EAEYYO T
EPNHOTOOIKOY CLIRY KROTOFTO0Erys. THITESOUUE OT Ta EASYRTIKG TEKURADIO TToU £X0UNE OTTOKTREE
Elvi ETapEA Ko sardhArpha vz THEpEROUY BOOT] YIE Th eaEn pag

AveEapToia rou EAsyxT

Kol dAn 1 Sedpres rou Somouol dog Exoupt mapapeiver aveEdorriol amd Ty Eraipela, clugpuvo ye
1o KB Acovrtakayiog wo Emayyehpotics Ebiviente Tou TupBoukiou AieBwiw Mpordmwy Acoviokoyiog
Ereyrmiw (KiSicas EAMAE) Trov Exo evowparuwgel ommy Exknwvier NopoBeoia, koBusg kol T omairions
deovTohoyiag Tou N, 44482017, mou ayEn{ovim pE Tov EREYXD TWY 10 ROTO0IKOVO LI KOTOOTHE LY

ornv Ehidlia. Expupe extthnplaoe nig Seoviahoyekes pag umoypegss aippuva pe 1o N 44492017 ko
W omEThIEC rou KiBika ZANAE

Adhig Nanpopopieg

Tz b rouw Asntisod Zupfowkiow elva emedBuva ya ng Adheg NMinpogoples, O Bhkic Ninpogaales,
el ExBean dsaxeipions vou Sioiknmikol EvpBoukion (ohhd Scv eprhapBdvouy TIg
FENHOTOMKMOHIEES KaraoToons kol Ty SREeen chiyvyou enl outan), trau AdBaue o ammd Ty
Auepepnyia g mapalons ExBeans cheyem

MFAZPCYOTEFNACYIROYTIEPE Avaranun Exeyered Brmpeia, FEME: omszogtnon, T: +30 210 6874400,

Adipem Arap. Erguriog 260 & Avap Krgpemiog 270, 152 52 Xnkdeio | T =30 210 GE74200
Breooeaievinn Avies dvmrmriag & dagproo, 55535 Nehaio | Tt =80 2806 BEED

Tuaeirvrtvect Tl TTdyin 2, sog Gpopod, q55E | T: 420 2658 13376

Thirnpees 3Bng Oiomadipbew 24 & Owvog Apoklog 11, 26223 | T: +30 2006 sog208
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H i Jog €T T XpnUansoiscvoukEy KoToaTacewy Gev kakimme Tig AMES MANPpopopies ko1, EXTOC
o Gy prrd ovaHpEPOURE OTNY TapcGoa TTapdy paga g ExBearys pag ey exapaloupe ywiyn
eAdyyou 1y dhing Bioogdheong eni cutuwy.

LE OREDN JE TON EAEY WO pog ET TL ¥PMUOTOSKCVOUIEWY KOFOOTACEWN, r EVBT Jag elvar va
voyviwoougE g Akkec Minpopoples om e Tov 1R0mo autd wi EErrdroupe edv o Ahkeg TNAnpogpops
Elvol ouowEiG QOUVETTEIS WE TH XPNHOTOCIROYOIKES KOTOOTATER I T YWAIST TTOU aTToTioapE Kord
Tov EAEYXD 1) ahbiuwg palveT v Eivan pumuabuig eopoApEVES,

Eferdoaps efv n 'ExBeon Asmyeipiong roa Aenmsed EupRookion TTEMARURAVE TIg yWOTOTTOEOHE Of
GTTGlES oraitolTol ard 1o N. 45482018,

Me Bdon Tic epyadlec TToU EKTEAEOOUE KoM Tov EACYYD LG, KOTS T ywopn Jog;

. Ta mAnpogopsard aroigeia mou mepuhapBdvovton army BExBeon Amytipaang tou Aseknrisod
TupPoudou Tng xprans Tou ke Tnv 311 AexepBplou 2023 avmaToioly ong
KPNUOTOMKOVOUIKES KOTATTODE!G

@ H Exgeon diayeipong rov Aownreold TvpBoukiou Exe romapnoBel olupui pe ng i@y ioeieg
vopikis amronmoeg Tou dpBpou 150 Tou N. 45482018

Ermmrrhdony e Bdon 10 yyldarn KOE KOTEVGRON U QTTORTHCORE RaTa To EAEYKE Hag, yea T Eropeia mm

1o TEQIBAANGY TMS, EUDOTE UTNOY pouuévDl YO OVOpERCULE EGV EXoupE EvToTios cudiideg avarpifacg
arny Exdron Aayelpions Tou Aoienmiged tng IupBoukion Ay £X0UNE WO OVEPEQODULE TITTOTO ORETIKG

HE 1oy BEpm mumd.

BMho BEpa

Ch XPNPOTO0EKOYOLKES KOTOOTAIEK TNS ETaipeios yia T Thaonyoduevn xpryon mou EAnte v 310
LekepPpiou 2022 elyay eheyyBel amd dhkn eAsyvenikd eTospeia. Mo Ty ev Ay spfon n Opgundg
Eheyemic Aoyiomrys eSEDwWoE Ty 09 Malou 2023 éxBeom ehEyaow JE DURPT) v Ko e Sejsn
EUGAIONS avagOopiKS WE TRV ouDWutn CRCEOMNTNTE TIOU TXETILEI0N UE TNV OuvEITN NS JpacTnpicTnag
mc Eraipeioc,

EvBivig Tou AlciknTikod upPouhion kol Tww umeuBovwy yia Tn SiakeBLpvnon o T
NPNEOTOOI EOVORIKLIY KaTQoTaoriLy

To Aroermixt TupBodden Seer vy sulldvn yio Try sardpmon kan e0hoyn Tapourioon T

DN OTCMKOVOLI KDY KaTOOTA0ELN aipouwkaa JE 1o ATMA, ATT0E aurd Syouy woBern@el armd ny
Eupurmaikery Evwion, Tic amatices rou N, 45848/2018, dmwg Kai yio ekEwves Tic SieAibes eclwTepikad
EAEOU TrOU To Meowknmxd ZupBotkio koBoalfe we amapasTnTes, WaTE va kaBlomoatom Suvarry n KaTEpTion
YPNUOTOOIKOVORI KWWY KOTOOTAoewy ormahhayEveny ommd cuanuies opdipn, mou ogelhere CiTe O amdam
£ITE OF MIBOG,

KOt Ty KOTARTEST] TLWV XENEOTOMEOYOUIELW KOTEOTOTEWN, T0 AgiknTrd ZupBodiee evan uTTEOBuwD Yo
v oEoMYon TS mavaTATES NG ETapelas vo ouveXice T DEaoTRpelImres TNG, YVWOTOTOUANTOS Ao
SUVTREXE! TETOIO TTERITTTLOOT], 0 S¥uara Tou Oxerfovral i T JUVERICHUEVN SPacmpedTTa Ko 17 Kpfan
e MoyieTirds Bdong e ouvexfiuevns SparmpdmTog, exTds i edv 1o Aiownmicd EupBodio glte
pariBena va peuatommanon Trv Evapaia f vo Siakbge nig Spoornpdnrés g ) Sev £xel @hdn
prokiaTied eeohhoemer ETAoy amd To VE TTROXWEADE 07 QUTES TIg TVEPYEIET.

:zu:mﬁ.q.
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O re0Buvnl vio 1 BiamuPipvnan Sxouy TV SuBdvn ETOTITEIGS TS SIaliKooias ¥pnpoTooEovapicng
avapopds Ty Erapeiog

EvBivic EAEVETH yid ToW EACYED TWV Y¥pMjlaTo0IKoVOHIEGENY KOTaOTom Ly

O orde pog Even va omeeThcoupEs edhoyn Sioogdhon yio 7o komd Tooo o XpNHaTO0IKOVEHIKES
KOTOOTACEIS, o0 gUvohd Touc, Elvor arTakhoyptves ammd oeonsbEs opdhua, Trou odpelALTOn EITE IE QTTATH
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Enidaloy T QIROVONIKES OTTCEOR S TLN XENSTWY, Teu hay BdvevTal pe Baon autis ng
KPHOTOEOVOpIKES KOTaOTagEN,

D kafdkon Tou EAEVIOU, adpplava ye Ta AME mou txoun evouarwBe] arny Exknviel NopoB o,
amKalye emayyelpamen plom £on SiampoduE EMOYYEAGTIED TRETTIEKITRG £08" dhn v SidpkE Tou
Edbycou. Emriong

' Eviomifoupe K afrodoyvolpe Tous svBivous cumwdSous COOalares ang XpnpoTooRovauiKes
EOTIOTINEN, TTOU 0gElheTm £lTe oF amdTn £t oF AdBog, oxeledlovTos o BIEVEDYLIV TOG EAEYETIKES
BICEBFES TTOU SVTOTTOEAIVONTON TTOUE KVEOVOUS TUTOOE KO OTTORTOUUE EAEYRTIED TEKRNDIO oy
Evan ETTOPKT) KON KOTIAAAD ¥I0 WO TTapEXoUy Boom ¥ia Trv yeuun pac. O khvbuvog pn evromopol
CUoRDBous opdhyarog Trou spelhetTn gE aTrdrn elvan UgnASTEpoG aTd aurty Trow opelheTal o
hoBog, KaBhlg N aTTATn PTOpE! YO EPTERIEXE] oupTaIyVio, ThooTOypospin, EOREUPEVEC TTOROAEYES,
et Mafefoiaeig f mopdiopapn Tu SirehiBuy eowTEpral estyYou

= Korovoodyc Tig Sxdilfies eowtepicod ehiyyou oo oxerlovto pe 1ov EAeyyo, BE oo To
oyefiaopd eheymowy Siodivooiy kardbinbuy o TIC TTEpeaTdirEr;, b S pE oeoad Ty
Sirr(mwon yWiwune e e orateheauartieoTnTac twy Suhidwy emwitepaonl EMEYRoU TRE Etopeing.

= AEIDADPoULE TV KEMIAMARAGTTE T AOVIOTiKay oMLY K peDGhay Tou prioepoTmaninray
KB TO EOROYD TLuy AOVIOTECLIV EXTIURGELY RO TUV SXETIRWY YWLOTOMHAROEWN TIOU EYiVay aTmd 10
Lioinmied EupPalhic,

. ATICAPOVOLIOTE VI TV KOTOAMASTITA TS KpRone amd 1o Aok ks ZupBollio TNe AonoTmikic
apyric e SuveIiCOHEVTC BEaoTnpdTTes KO e BEOT TO EALYKTIKG FEKLIGDIO TIou armoKTfBrikay yia
O ERIY WTRIRE ouoaiing clERaicTio o ETIKG pE yEyovoTa i ouvBrimeg Trou propel vo
umahn Aunv oy oucHoBn OBERMESTITA we TTRDE THV ImavoTnTa 1 EToipeiag v auwvexloe Try
SpocTnedTnrd . Edv oupmegdwoupe om weiororon oumwdng ofefoiémra, elpoors
uTTaypELMIEvDl aTny ExBean) EAEYETR vO EMOTAOGUHE Trjv TT PO 0T OXETIKES YW LOOTOTOMTER
T HOMUOTOoIKEVDI LY EOTOOTAOEWY M E0v QuTES o yWibaTomainoeg el averropseic wa
BRO@OPOTTOISoUME T WWiOW pag. Ta SupTeEpDouaTa Uag BaoifovTm OF EAEYRTIKG TERUARK o
QTIOKTLOVTGl BEXPI TAY NUEpounvia Tng éxBeong eheyem). Oomdoo, yekhovmkd yeyovoTa 1 ouvBrikeg
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ehdyyou Hog.

ExBron el dAMuY VOPIKEY Kl KOVWOVITTIEEY O o ey
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2.0 Ammd GEparn
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4 amih 4



Karaoraoy Xpypotoomovopikis Oéons 31 Askepfpiov 2023
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Tiwoko pakpompilize poy vy peissiy 260 2600
By vmpisgpss vmoypEiesLg

[TpopnBEUTES Wil LOWTaS Doy pameeLs o i i i) 51.400
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Ymoeaeme o 1 lovouapio
2022

Zuvihigl pioddnn

ATEROT JLETOEON KEQLLEDY
Ecodn CUSTOENS JLET. KEQUIAXICU
Eapdn / (Cnpuic) meprddon
Luvoriko suaddqpu pue Ty
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1. Ievikic manpogpopies

H ezmpeic « YITHPEZIA AMEEHE ANTANOKPIZEHE AEILY.» p: 6.1 «DIRECT RESFONSE
SERVICE (DRS)s (op' eEqe n "Ermpein’), pe &po arov Mepon Arewolg odag Cpafuig  ap. 23
[APMAE, 413590198443 & AP, TE.MH: 321500100 &y aruerabel ol Asrrongeat vopijuns OIe o
freg 190K,

Twrprver 85 ooxanpon Buynrpudt Enwpeia g dpetovous oty Kot Atnkng. Acopopoc Eyotog
g, 330, evovipou  stopsiag ps Ty emonopie CYITHPEZLA  BOO TEAENEPOPMANE
MOMOITPOZONH ANONYMH ETAIPEIA TIAPOXHE YTIHPEEILINT s &t aTelepeclormance
Hellasn, 1 omoie stvon i sy Erbad Burorpen] 1ov psyad0repon moysocpiteg OpiLon Supoyis Bapesun
pced Trphsqenvet v Aopipiaepd tpimey (Call Center), O dpndaos Teleperformpnges dpaotmasoeize o
100 peopec wa amooyoic meposotepons wre 450,000 cppaldpevons. O gprjpuarookoyvopiikts KeTianionc
Tooy DO PIETPIKTY ETWIRCAORY SYIMTOIOUTEL TTL FRHaTocikeyvopts warnotooes T Teleperfommance 5.E,
ooy Diddbi

O groads 115 EMPEHLS ETTUPREVETED fE TV ORI KoL EVEITOSH) Ton MOpEKOTe EWEpEORLEWnY
ST pOT T

) Ty apombna] Kol EXTELSET TIESpaviEd ToAfoeny Tans Quosns TRoiiviemy Kl WEnpesio. s
tipenvey (felesalesftelemprketing) v Lovopurgid 1PN TROOLROY VORIKON 1] QBOEEY ST
Exidisa ot oro eSmrepikd,

Bl tie Epevvie ayopls fil TUang QUoBNS TPOidVol Kol DINPETIES VIR AOYRPUDGHO TPITOV TpOGONT
VORI 1) uonady ooy Eliado wm oo eZmepisd.

¥ TV Kordpeeny, Supdpaaomy ) ko oy spoprifen aed tpitong ke duklson KEtosThonen oVt
UIOTECYY REASTEN — GO TR UaEng ¥ Ty aponincy sokijeeoy Ipoidviiy § umpeay,
Ev yaven kit Spestnpiotnio aEnk) e 1o elemarketing ko oy poppr) aot apocthjosmg mulfeiny
APOTOVTION KL DENPLOUMY, KOBGE Ko Ty mapoy] cupfouksnTiciy UEpECUSY OYETING. pE T
IVTIKEIIEVD O KOl THY 09wy diamy orephosay moy smbubkomy ous idoue 1 ouwapeis
CROTIONS.

a1 T oRendeies Sy (direct imail).

£} TV MOpoy] WINMPETMOYV  TAEPOVIKNS  unoatping  Bompidnins wmomiomny Yo AOYDpImmiLD
YPTME TG T TR SEPIRTO,

OT) TNV WEPOYT DTIPETHIY  INENORAENS, VoY RRENoTe. DROCTAPIENS IS Kl
ooy g ans Kolh: v Ketoyepnons SedopEviov o REVTPIRG epyEio Vi Lojnipiajid Tty
EUATKET T WUy Spoanmny 5 opyevespen, drpgorsooy 1] euflepamricy apgon. pe gy eraphadn
oy dprdseny tov M, 24TLOT,

G IO BOPPRWMTY GERIVIPLIOY, TRNARTDY KITAPTREG, aupaoaioy, nuopibo, oovedpiov, Suryoviapme
KOl EXGTPLTEWDY TATIDOPAPTIENG Y EREPT LTS 1) SudpuoTote axromoic,

Nl T TP DITPOFUY MIEKTOMLGHATS KL 0AGKATPOONS TS Oieedundoiis Ariioag Mmg Pieamg
MPOEOVIION KO APEGINY Yl AOOpLEid TPEtey. QUaLken 1] vopukny Tposmmmy oty EiAndn oo
G0 EZOTEMKG. JUE THRSPOVIRL ONTIKIKKOBTTINGE, TAEKTPOVING 1) THYuApOMIKE JHEGI 1) TEUMETEPOPES,

B) v dmpuweppin, tEpe] vmostipiln. Astouppin ket Swikge) kévtpoy eSuxnpitions mrAaToy 1

FMOTEY mpolivIwy ) UTNPETV, UL AOPOPUATRG  TPITIY, QUSIKEY T VORIKGY  Tpoaimoy 1§
OPYCVIF LYY, él]p-:nn:qiw | EUPEpT TR Gy,



L) TNV WLpOYT UENPETIDY BUgayEcATpies, nupoyils SANPOe0pKDY LG TIREQOVIKIL. (TTUKOGEMMITIE 1)
AEKTPOVIBG MEGD, e Adyumoapd tpiton, @uoniy 1§ vopmiy gpoahmsy oy EAdda kol ato
LRTEPLKG,

MLl oY mapoyn) vanpoouwey averelne ek e Kol Suyripong  meiorokoriouw 0 Swvvipmaoo
TCAMITOALION YU ACYIMIGHO TPLTON, QUK 1] Voo tpoaday oony Eriddo s oto sEwtrpucd.

oy mepory) vnpesiy uRoGTAMENS PROTEY MBMKTUOU KO ARKTROVIKOD SUEOPRIo,
Y)Y mpag) pTnpecuy opgifipaping QUVITIK oVTemiRpIan,

i) Ty ke Katdey patkbasn abeling 1 @hlos B0 Ko ™Y MEpoy VATPECIY TIHENORANORGaT;
(audiotex}, arziiy wafpeey (reephone), sviaiore opifipoy kinoesy (onephone), THREyppopoping
(televoting) ki wEypeauiy fpoaummot Tisgayv T (voicemail ) ko ouvipiy wrnpastion.

[h gpmpatnomovogin ki KETEaTiasis TS FTpras Svommoiviul aTig P Te0ovopIKES KOTErTiEes T;
Teleperformance 5.E. om Mohiie,

Ch pmpatoomovopi ke ketaatias: Ba vrofinBoiy zpog Epopar) omd oy otk Do ZuvElenan
ErmpEing. Ch yprportoomsaaioiikis sorooriens £y spepte dmo o Awao)red Zoupfiobin tyg stmpeing
Ty 26° Agpuaion 2024,

1.  Baom mopovoiaens Tov XppoTooiKovouiKoy KUTOoTRosmY
20 Ay arppdpgeans

Oh auvippéves ypnpetoowkovopmts koressaons g Exnpelag apopoiy oo ypion mov £inie mv 31
Aexepfiplon 2023w Epouy envemel obppove pe At DNperera Xppporoonovouss Avoepopds
(ANXAT) omwe ool Spoan viobetniel and oy Bopomais Evoon .

2.2 Luvéprany dpoarypionyrag

Méow oy gpion tov 2023, ta foobo g Ernupcluc avipyovran oz 53931 eupy pe omordieoie we
Epepryviley kepdn vyoug 15073 copd. Kara tyv 31 Aexepfipion 2023, o Aroedfopiena g viov avEppovo
oz Cnuieg Eopiy 3200477 ww o Divoao 1oy Kepoaoioy e Enpeios £ korootel Ketdiepo to
npiseng (1/2) v peroeed g kepeiaion. o e Todton movipdowy oL Apoimobéay e map. 4 Too
epfpon 119 tor N 453482018 foon Ton omolon 0 AT Zvpfioiian 0o oykeleser o) e
ZuvEdenaTy Ty Motoyos pe GEe Ty ARy Ty ketlanAsn pETpomy,

Pa 1w epappon) e v kope apyrs v Awikney mg Frapeiog e udfeo vodp mg my apotiear) me va
Uy mpoympiEan o skkobopien e cald ve dempiect o ancoepyin ts Erapeiss. Exione v Awiknoy
g Eveipeiog dye adafon vmdym Ty oeovorno ko Tpoliea) tov patoyon g v ampilen ue kide tpdme
rErTOUPYlE TS Y TouRdnoToy o Suotque v sxopsvey |2 ppviy. TEkos, 0 Awiknen g Etopeiog
Browopei Om . avosopyer oty SnopesyT) e, SKPSTeASDOWENT) TV pekpoypovy spmeyple e, Ty Blar
T ekg PEk0g evig tetvoig won cludmurron Cpiioe ki Ty kel Tne opydvoss.

2.3  Bdog emppitppans

Ch gpporoowovopikiy Komestaoes Spouy guvtegbel fdoo mg apeic tov wropikol kGaToRS K0l
[umiaryice oy apgl] T CUVEIISILE THE EMyEMPGTIKTS SpaoTmdTyToc



24 Asrrevprind vduiaue

lo asrroupywd vipuspe me Enapeing sivan to Evpédr. O yprpnrooscovopikeg kotastiag e Erapeiog
mpoumaioveal o Bupd, extoc av avapdpenm Sinpopetid ame smyidpous ATUELBAELS.

L5 Xpijen exnipfaney kel sapadoyoy

H oivioln v ypruatookovopnedy waTastiosny mhpgaove pe e AJLX A enorei o] GEvipyeum
ERTUoEEY K wobETe] sepedogoy ond 1) Awikna, o onolzs Sivavoo ve ETUPELOONY TV SOy
TV AOTITIRGRY Ry Kat T MOTIOTIKD WRORoImn Ty TEPIODEIIKGN STOELY Kl DIoypahassy, kbhe
ENLOT)G Kol Ta Aoal Ty eoddon km 500y, To Tpeyponmd arotaaioputo svBiyete v Supépouy twd Tig
GVERTEDD) ERTIUTGEL.

Ch eetiplioe ko o1 opsTNG; vrobéorig sraveleskiovial oo Toknd ppovikd Smatipcete. Anokkions oy
ADTISTINOY ERTIPDEOY avapvopilovinl tyy mepiodo kutd Ty ool EMQVELETUCOVTHL EOHY epoptny
HOVG Ty Cpdzovon TEpIodo 1) my agopoiy KL TG PERAOVTIES EPOSOUC. o1 eXOKAIGE EXPetLoTY oy
TR ORI KO PEAACVTIRES TEmddong

[inpopopie; rio T oNUONVTINGS  GROQAGEE KIL EKIWNDE TR AWIKNONS 710 TV CRUPEOTR Ty
aoretiedn apyiy spiapfavoviul ete mepexoTo:

— dipac sxaodnueros-anpueinan 3.10

3 Ovewneig hoywertikes apyés

O ADYVIBTIKED Qe o4 @VEQEPOVTED Tt Exouy opuppoctsl pe coveram o GLES TIC ypioEs Ton
AVRGEPOVTRL 08 EITES TIS ¥PNUOTOMKOVOIIKES KITOOTHEE.

dd Avia meprovaiond aringeio
Ao mpaypippato

(h aOElEg AOYURIIKDY OMOTHHIVIEL OT0 KOGTOZ KEfosws psiov cusoupesuives arnoofésoic, peiov
OnIEiEeTE auswpeuui aropsinon. O arosféons Sevepyoiveo pe faen oy arabepn pelodo oo
duompa g expEApNE Comfic Tows, 1 orole skeprivero 3.3 ypdvie,

ARTAVES MUY ETEITOIVTIN PIL TV @WETTICT KUl QUvTHPNoN TO ACITHIKOD avayvepilovma ue ESoba sy
Katigtoon AROTEAEGIETIN AT0 £T0g 00 TpoKimrony,

4.2 Evecwara xayie

To evompare Ry epoLGUK sTorEn Tepraidivouy Belnben: pobupiven axniitey o oroi
KOTEVTON 1 Ty Etepein e oxomd oy ABToupyikg gpioponoinon tosg akhd e i BromenTikoig
OO,

T wkivmroe (kripuw) jpnoworoiobveol axd tyy Eropsio gite v ng Ancovpyoucts spveoies gite syur
ST TRODE GroTong, Ta EVemeta miyil TepLonowcl oTomER anoTiIm ey 0 kTians peioy g
aupeupives enoafiemng. H elio cojeng sepiapfive Sumave; xow aoviiovem dusca pe TV ek
tows, T oweded Sev umoafievovtal To umdlowme svamiputn miyo sepaoseces aroyein amocibivovia HE
faan ™ pEfodo mg atalepie omdafiaomg ki ™ Sdpkn T avepEVEUEWE BEELPNS Oois Tous, Tou
EYEL g EENG:
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Npepopvie Kotdotas)s Xpnpetooikovopikns BEans , memepmpoivgm, sty KOS T GUvod Lo
EOHHaToc. U ouvIaAaypoTicis SIpopie i 1 VORMGIMETIKE GTOLEI Ol CRoTivem, oty e0joyn)

13



it Toug, Dompotnem g TpEjie TS hkoymjc pEing Kol CUVETIG KUT oprinTen oD ki 01 Sunpopes 1)
GRS e,

FAd Enxnipifoesg, Kperijia Afwemg auegiaEmy

H eropeine, oo TATICHT SQIPIOYIG Terw AOYIOTIKINY TG Epoiy Kitl Tipe olvTng ¥ T iovopLLKmy
kotiatioemy aopomw e e AT XA, SEvepyvel srmipnosn sl mepadoyEs ol ETHREEIOUW T 1 Tom
avipvispieiiveoy paoday, e5obey Ko aTorEmy r-.q-r-mnh-ml i oy peecey, H acubpriu cejifacne
KOl TG0V LRMTELE] VEEOTREGTO JEPOC THS GVIWOPIGTIS ACVITTICIY peBin min wiping
DRETALOVTON JE T Rt

- Emupdopresy) uroypamens Fi rolriLimes ) Ton TRosnmmon Ay s Tedied0 THec--ouEmon 3.7
(1 nm;mmjmmc nmn:{ljw TPOEIKOD wTokoriZovion fooe mrhoyisTiiy pebodon N FEvETTELL Taw
OMOI0Y CROITEL s 71 A00on W SrTya|as SuykekpLpEVTS 1'[|'I|.'||.'!:|LF“TF!H'|I.I-C nn-:-:., 1 ||21_i.u'-.r|:u:r| CEBENT TIY
apoyfliny Tov BprpEcopEvien, T eRiTirie Apoatipineng ToV EV AP UTNPEDSEmY, TO TOTOETH
umogDpnonE Ty epyaiopivey, ki, H Awiknon sposmebel, oo wibe npeapoppin X pnpetosikovopnkng
Eéonc dmow 1 v Adyn wpoifikeyn) ovofenpeito, Vo ERTYUI BE GO0 1o SuaTh KeADTEPD TPOTe TIC
TP LET S Tl

—  Empérpyan mg wpoflamymg e emaqaieic ormmoeg. H Eoopeic omopeomes tyv nZin o
SUROPIKIY ETRITHIE0Y TNC PG T T¢ avEpcvoPEVES FITTOTIKGS CNPLES UK T SPRDPIKES ERuiTiog, Gtay
undpgor: edopiva 1) evEslSeg o DIOIE KETEGEUVDOUY OTL 1) GITRPUCT Jang aroiThens oTe auvioad TS 1)
Ko Eve pEpoes ey sivin mbovil. H Avoicnon e Ermpeiag aepasbood coavestyn gy emipeas mpofileyng
UL EmapAEs armiasic pe fion mepayevres Gmog veoiong mow auel] papiceto, safog xe ny
ERTLUT|GT) EpaT] TIG I TV ETAPAsT] ATy Ryt Toy STy Hempoiljid T oy ameiTieei,

— MiaBdbeeg - Extippon tov dugopuwot emtowionu duvespot H Etapsio éev pmopsl v mpociopiss
ENMKOAL TO TEKHIPTO EMTONI0 TS phatnan)Z ke exopuiveg ypnapormel to fngopicd smrorie duveusion
YUL TV EMPETPIROT] oY unoypebceey g oo pstiiong, To duopopid emrdkg Suyveoped sivi o
amréind JIE 10 omoin Mo emfepuedroe 1 Evmpeio sy Soverldroy T aropoiTiTo el yue Ty apopd
EVOS TEPUIKTILROT STOEIDD TOHOUOMLG 0lies (88 T0 TEPLODG IR OTolyEls e SR FPnoc, v
RAPOPOUL YPOVIKT] REPLOH0, PE TIPOHOIES BEOMMIALTEL KL OF MEpopma amovopks sepiiioy, To
MPOPIKG EMTOKD GovErspon e Etmpeing mposihopilatem ypnoyomosying EmTowie urphevico
KIVAGVELL, T OMOTL ST JLE TO D0 AFICOUETD Tepmbunpn ms Tt knedivon tne Enmpeiog wo
rpoaappuoCovenl pe fvo epifipo kivdiven pevatdonreg Tvvexig, i Eropaia ety o duepopacd
EMTORID SVETHOD IPNEULTOUBVECS RpERTPITIIES ERTPOES, GO W0y, Kl KOve Kimniag
EXTUYLROSIS KL ApaTEppoyEs dron Sev vidpyouy Sulitampn dedopiw

LIE Tporomooens oo Gqpossuive cporome Nig Dlpdreme,  Awppmyaies,  Avallsopiess wn
Tpozoronjes: vperepevoy [lporieoy Ta oreia Sovy refisl oz wmgd ko sovy violesglisi ard Ty
Evpmnaisng Eveon

Amd iy | lovovapiow 2023, 0 Evepeic wiolittnas (heg tg arsayis oto ATTXA dmmg vioberiBnkoy axd
v Evpomuik Tvion £°EE™) mow oyetilovio pe 115 eppeaies tou. H wodéonam quni dev £ye1 exupepel

O IUEVTIKES ETUETHOELS T XPIMAToKovopikes kutnotises g Evnpeiog ko dev ovipéveto v

BT pEGaony STpuvVTIRG TV TPEFOUNE TEPDGD.

14



Vir oot vin Tiphreae, Awppejvaleg ke tporomovjeeg Mpotimoy Spouy exdolel axd o Xopfionio
Aty Aoy [potimoy (LASB), éyouy vaobeoniel amd Ty Evpromaii] Evioar) ki 1 BpeppoyT] tous
vt o pess T o 1y B0 A2023 s pemorpaveotepa

ANTXA 17 «Aapuiaarpur eupfialoes ko Tpozomomeeis oo AITXA 17

To ATTXA 17 exddtnke rov Mdaw tov 2017 o, podi pe nig Tpoaoromjeeis 6o ATTXA 17 2o exddifnmoy
i Lo Ton 2070, cvmikabietd 1o ATIXA 4. To ATTXA 17 sathepane 1 apgic yia gy aveyvwipe],
ETJETPRT Kol TOPOTIRET] T errpaais ooy aupfokeiy mow fpiokovtal oto tedio EUpHoyTy; Ton
TPOTHROL KUEMLS KO TIC TYETIRES PV Tomoiires. SRomie ot 2potinor civon v Sumaqpariser drn i
CVTOTT T RAPEYER TXETIKES TATPOGOPIRS O OXOIES Vit ROOIMTWS Y TIV EXAOTT] CIKOV CFETIKLE pE (UTCR Toe
aupfdiomn, To vio mporwme exatel e Tpafiiiper auyKproylor e tou el Sppuowrios o ATNTXA 4
kb ettt dln 1o eoguala T FUL LI Vo LonsTIROTOOMTIL IE Tpome govir). U aogaliotmg
Uftdypedeass th ExyeetponTon o8 Tpéyonces adisg Ko i oL 1TopIKG KioTOL,

AAIT 1 {Tpomomonong) «llepovesiaany tov Ouovepikey kKetusTeommys ko Asirepn Ajioan
Mprerikns ANXA oI vioaromoinen Aoy isTIKGOY ROLTIKD Y

Ch TpOmOMOUREELS Tt TOUN QI TS ETUREES VI TOPERomy TATROQOMES (08 TP0L TS AOYIBTINES TONg
TOALTIRES OOy aoths Elviet ovaundes 1o mrpeyory katodimon el ety Svvoie ton shouhdone oty
UTH) EQEPIOCETIL T YWD TOMONTELS ATyl Ty TOAITIKHY

AAT 8 (Tpomomommng) sAoFioTIKES MokiTUKES, peTeflolds 011 boTIsTINGS CRTINIOTLS WOl QHLl I T:
Opurpids Ty AOYITTIKIY EETHITLmYe

Ch tpononiniozis Swospividouy to mig Ho mpéasr o epnpeies v ukplyy g ahhorls ong o
MOARTIRES IR0 TIC @AMLYES OTIG MOYIGTINES AKTINEELS

AMIL 12 (Tpomomoiois) sAvafuridusvos gopos Tov oFeTileTel je TEpovaekd sronsie ku
UTOFPEOTELS TOU TPOKUTTOUY X0 @i0 EVIOLE ooV s

O zpozonoupselg ameizoiy of ETWPEES i aviryspioony e flal AOuen) qopoioykl 65 SUYKEKPIEVES
CUVILARLYES TOW, KT TV EPyIsT) ovirpvipusy, O8N ol Gi 160 Tomd Qoporoy timy K ExmeaTien
RPCDOSPIEY SIQOROV. AUTh imghen oo yo sueed oy, omog oo atkhbaeg yice toug oot Kool
DO RENMTEAL ETOKQ TORETTLT S,

AIMXA 17 (Tpomomoinen) «Apya] Epappoyy tou ATIXA 17 ko ATINA 9 — Evyxprmig
LA P pr Ei

H rpomomoingon] v poc sk (] pemifoone mou ogeriCeTin pe 1) e kprmy) Tpopdpron apstued us
AP METOMKOVOLLKL REMODSMIKDT TTo1peio Ton TeponcoonTEn Keetd Ty o] Spapuoyi] Tou ATIXA 17,
H tpomomoing) aroskonel ato v Boniio s oviemn g vt aaogivouy Bposaivis AomieTike:
CVIVTUGTORES PETOO) YPNUETOOROVO LGN REMUOMTIERINY TTOTENNY KL D0 PE0amy ROILLSTIKIN
aupformioy, kg ek TobTow v felribaet 1) FpRolpdTIe TS GuyKPITIN|G TANPOPOPITENE Til T00e
FPNTTES TOOY DIKOVOLIDY KOTRITEsEmy,

AAIL 12 wiipog cvsodijpoross (Tporomomesc): Awlvis popokorun perappiiijiney - Tpérvmo
KIEVOVES 10U SEHTEH0N T

L]



CH TROROADATELS EIE0VO0N JTE I e T RPOGUHPNG ESHLPETT] G700 T AOIGTIKDOLNET] Ty
avirfal ldpsior popaey Tow IpeRiETow axd 1 St poposoyud perppritpan tow Cpyaviepod
Ormovopukig Evvepryiaiog ko Avizrmodng (OOEA ) O poromoniosi; EXFIRY ERIGTE STOREpuEvE:
LT LCRRG S YRS a0l o,

H mpoampuviy edoipemn ik dpese Ko avaipopd. adpprove e 1o AN 8, cvi o1 stoysuugvg
CULTHAELS YWaaTomoinans, o wybouy pue ETHOLES TEPIG0RE avigopds Ton Zexvoiy my i peti thy 1y
[y pion 2023,

n

TR

T kol TpOTHIE Kl GERIITVELS i vmoypEETING Vi petepevioTepes Tepddons. Lo fafud rou
ATl Epowy spepibel omd iy Evpomaiicn Eveaon wm 8o ooy egappor omy Etopein. dev CVEVETIN Vi
EFOUV ST PONVTIEY EXEBPLsT) ST YPITOOTIOVOIIKES TI KETEoTdans,

AAT 1 (Tpomornomoeig) sdlepovaioon tov Ouovopkoy KETHETRaEVS | £90pRILETT aTIC ETHRES
korpratikEs mepudfous mov Cextvoliy TV 1) ek Ty 1 lavooapion 2024)

- Tpomoaoinon Tow 2020« Talivipnpan vrogpeciseny wg ipapuepibcapcs 1] pukporpotieapags

H pomomeing) vk pivile do o umoypeaasic talvouoio og fipoumpabemues fj pakportpabeayies
Peser oo Suoris ooy Tov Evin o8 G T AGSH The meprddan owvpoois, H resmdpnan ey sanpedlerom
TG T1E APOABOKIES TG OVTOTNTOG 1) Gd yeyrovOTe perd oy nuepopvie avagophs. Enmidon, i
TPOMOMOANG T, WO VIGEL T 07 Poedio Tow Spsm «SMKrvWIFIOCs s unoypémanc o AALT |,

. Tpomomoaes Ton 2022 «Muasponpilzape: vrogprdans ps pijtpas

Ch vezg Tpomoapuoeg Siemkprizou: on edv to Sikoispe avafolis Skavoviapol vrokern am

T LS PT TIS OIKOVOLIKNE OVIOTHTRS BE KeAopopivans dpte (prTpech. ot 1) tpororeinon o e
pudve e aoviiKes T vgloTovTe Gy T CTULLOPNENT) ESETRLETOL KINTA, T} POV T TV 1uUepop ) vic
mvagopis, Erpiotere, o1 Tpomomon|oeg arookoneiy ot fritioeng Ty TAnpopopiciy ow sapéye e
CUECVHLIKT 0VIOTHTO OTuy T Siiopd Tng we ovafiih iz 1oV Sumcevevimid piig DT0YpEmanc BIoKELTm ar
CUUICPQUMTT PE PHTPES EVTOS Bbdexe pwiv axo my xeplodo evapopig.

U Tpomomotiyeels ton 2022 datulay my npepopivia svaping wniog oy porotoriosay ou 2020, fg
QEOTEALGIL, 01 Tpomsmomoss ton 2020 ko tou 2022 wxibouy yur sTHoES TEMARouE avipopis Tou
Cerony Ty 1) petd o by hevovapion 2024 xkm 6o gpénen v spappdCovim avadpopd stipeve s
AAILS. £ aroréieopn tng ewBuypaEUeTS 1oV MLEPORTVIEYT Ereping 1E0g, o1 TpeToaeas: Tow 2077
Ba vitEpiuy Tow TpozexonfERen ol 2020 dray e o 0o tifievte o e 1o 2024,



AITXA 16 {Tpoxoroinmy) « Y mogpiaay Mistiooys oo Dakyen s Eravexpiatoans (2pappooetm
OIS STHTES AOYIBTIKES TEpLOBoUS mow SERuony T 1) pord Ty | lavonmpion 2024)

H tpomomodn@n SEpKpivilel g Jie OUDVeILKT oVTaTijie RCYLCFTUROOREL JUst TENCTT) KoL St
HETEL TV MEOpTvia TG ouvitkheys, O auvikiayis RS km enavepiobuans oxon QIS EEVES 1] GAES
o1 g peuss nofupitey v RETufhnTes TAnpoEs To fev ECUPTEVTIL and el 1) emdeio siven me
1B W S PETOiV. M GIROVOILKT] OVTOTITO BUMEOLER TS INTUITHBER OVIGPOLK 92 FUAVILAAIYES
MR ANGT)S KL SRV LG HnenS Ton auipinoo jete T NHEQOEIVIE KT DY OT0HEL 1] CIKOVOLLIKT)
ovToTITa Eqappions apymed o AFTXA 16

AAN 7 sKuviaraey Tapswxday Podws ke ATTNA 7 «Xpriporon eovopiki poom: ( Tpomomoujeeig) -
Ivossromorfonic: Xpyparoouovopikés Tvppevies Mpopgllevroy (spoppo pmm atig ETIEIES ADYISTIKES
TEmobong xow Cexaveny Ty 1] petd | lovouapiow 2024)

O TPOTOTOTELS CILELToly (T TIG £TRIpEing v YVEITORIDUY RANPOGOPLES OYETUR BE TIS
Xprproboticts Tuppavizg toug ps Tpopn8eeres (Supplier Finance Arrangements), oming DPonE Kk
npotimoltass, ATETIK 05 Tev FPr TOCIKOVEIIKIY UTIGHPERIOGER FOb EEOTEADDY MEP TETORIY
SUREVIEN, EDPOS LEPOUIVIEY ANESNS TANPMNDY KT TATDOGMES KV PERTTOTITILL, n
Tpononmnoes ey Epovy akopn ninbsmneel umd oy EE

AAIL 21 «On Emipiaces tov Meraflordy snig Tovaiiopperiwds lootipizge (Tpororonjaes) - My
SrvaTdrra avral e voiapaTeg (2gappi sl oTic STsES ZEMABOUS Mo SERvoNY THY 1) pETd Ty
Iy beveepion 2023}

Ot TPOTOTOIGES GRINTOUY 20 Ti ETQIpEiss Vi Lappalom: i quveri ZPoayLeT) STV MI0AmyNon 100
£y BV VORITRU PROPE Vit evTrihioasan it iAo vomep Ko droy Sov pmopel, atov seboprrpd T
LA pETIRT S o Tiping Tow B gpnmpomoniiel KiL Te VT TOMOUSENY TOU TPETEL Ve T pE T h
TpomomoTEelg SEv Epowy aedp) viofernBel wo ty EL.

H woemen tov owotépo  Tpogomomosey S0V DWIPEVETIL Vo £yl SIAUVTIKY]  ERIITO0Y] O
Rpnporoskovopikés Kamorioas me Erapeieg, Emanioy ol pyouy Kol dhia apdroze | aeprpvies mou
wii excive Sev Eyovv Tefel of egoppop) KoL To omolg Gev mEplAapfMIVOVIOL OTO GVOITEDDG KL GEV
AVELLEVETIL VI EY0UY T pavTLaT sxibpooy oty Ereipaie,

7



4. Avio mepwuewkd otoeio

Agia krijene
Yaoaowmr | levooepion 2022
Yawodonmn 31 Asxepfpiow 2022

Yroaoima | lovouoepiow 2023
Meuwesig Ay prpig
Ymibdonme 31 Aesepfpiov 2023

Amogfiaeig
Ymoaoumn 1 lovooapion 2022
Ymodowme 31 Acxepfipion 2022

Ymowowma 1 lovopapion 2023
Meuhaery Ay i
Ymihowma 3 Ackepfipion 2023

Avamicfestn wiia
Yoddonro | lovesopiow 2022
Ymodowme 31 Aekepfipiov 2022

Yoodowme 31 Aekepfpion 2023

T

370640

FT.ea0

370400
{57.640)

L A

137.639)
57.638




5.  Evooporte miyno

Aci kTN

Yaohotmn 1 lovodpan 2022
Metdvang Aoy
Wrrikavme M Aceenfiprion 2022

Wdhontn | levoucpion 2023
M FEIL AWy
Ymdianmu 31 Ackepfipiow 2023

Anoafliasig

Yddoimn | loveepiou 2022
Amonfiase Repido

Maomsss Auempegs;
Yoadwoama 31 Aesepfiplov 2023
Aneafidncg

Yoddoue | loveoapion 2023

AToaeses; Tepasom
Meunmss Ay pripes

Y diovra 3 Assepfpiov 2023

Avandafiearn Alla

Yrakouea 31 Askepfploo 2022

Yadioima 31 Acwepfiplov 2023

Kripw Mugpevipor MeTwpnpika TEfiaia witi Lilvnda
e hanmig
EOmhanng

19355 T4 12.341 [42.600 )
(1RI54 (T.024) - (142600} [ 153.439)
15540 - 12341 - 27581

| 5.540 - [2.34) - 17481
15,5460 - 12,341 27881
(19355} (024 (12341} (142 59 (1E1.31%)
1815 7.024 : 142599 153438

_ 415540 — - (12.341) (278810
[ 155400} 182341 - (27.881)
15,540 (12340} [27.RET)
i i L [ i

1] i ] I i

BN VRO Y ﬁﬂp‘l‘. ERL TaoW KTIPhoy Kol Tou ES0mALT (o,
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6.  Aowéc anmmioeg

2023 2022

Tpéypuong popoioyds emrijoeg 12947 18,330
AL T OELL i -
12641 ]ﬂ.é;_ﬂ

(h TpepoucEs QOpoLOTINGG amuTioeg agopoly Amwimon and A Eepd 12947 1 omoie e
CVITRT T,

7. Topowwa owbésipe Kol wodtvapo

2023 2022

Topsin Ll 36l
kutafitmeg dyeog wm pobespiog 11317 163.138
133677 163098

8. Metoyucd kKe@dalow
() Metoymo Kepeieio

To woerafieflanuéve petopmd kegoiome oy Erapelag avippetod oz EYPLL 432.000 Smpoipevo oz 144,000
OVOLASTIRGS KOWVES PETOYES, ovopnonkns nding EY PO 3 ooy,

H vty Zvviheven tov petdpen g stmpeiog ™g 1 3ng Matou tou 2022 amopdmes vy ebinan tou
HETORIROT KEGHATTan Wipous | 20y eupen,

(B Tormikd axofepoTing

S pe Ty Ehanvic) Enipeen NopoBeaie, o0 stmpsies oTogpeoin el o o kiphny s gpren; peta
amd pApa, Vit aypaTison ouAdoToy 5% ooy TG anobeputiko jLiype GTou MUt PIEsEl T0 v
Tpito tov kerofeflnpsnon petoyueon Tong Kepekaion,

H Exinpein yux to 2023 dev Ba axnyporion taxtmd arobe ot

¥ Meplapie

Mz ficerny tov W4 548, dmoog avtds wpe ard 1-1-2019, o ztmpeies viogpeotviu e kile FPrp iz

SIVEROUY GOV NETOYOUS TOUS ToUAROTOY T0 3 5% Toow KEpBOV, jetd nmd gopous. kil petd end tmy
KpiTnan) v ok Tixd cxofopenms. Me arxdpaon s yevisng suviasuang tou dopfdvetan pe audnpim



CLTRPTIG K TASONTHIn propel v pesaled To of dve TosooTe, oFlL Opme Kt Tou AEke Tolg exaTd | 10%),
Mn Grovopn tow £Ldpoton gepinpITes ETITPETETOL BOV0 e CROPaaT) TS TEVIKIG Suviianang.

Emmitoy, o NA348 amerrel opuepdve; ouiiaes v mhpotvion oy ) Savopn pepieporog o e2hg

— Aev pmopoty v SiovepnBaiy uepioana otong petigons otey n wetepn dan mg Epaies eivin 1)
Hix STV HETd T DUDRT) JIKPOTERT ToW RETOFINOD Kegdhialon Kin tov axdspomxiy Tow oreyopeeTl vi
Srvepmboiy (b Kt THY AOUTEY TT0 ki koviukiey e sefupic Boms, to oroie dev EmTpETETaL Vo
ourvepnBoiy.

— Aev propoty va Sevepniany pepiojae aeong petdyong dtoy to mmdafisoto nEdiome e
eShdun eykaTdeTachs waepPeiver 1o ebvolo v orolejonken mow EmTpémata 1 Suvour) Tong Ko T

KEQOEIY ELS VEOY.

—  Yaepfaiver o sinvono tow omoBepatikiy mon smrpdanta n Survops Toug Ko Ty KEpREY £S5 vEQY,

9. Mpopnbevtic Ko Lowmis vToypEGGELS

2023 2022
Mpopntevtes 2.h08 2.0080
Y roypemcely Tpog auviedenivo pEpy (on b 3) 2534 4930
3.112 51.40M
1 Aowrés fpoyurpotieopcs vroypeoocig
2023 2022
‘Elida yphoamg Sovlaupév 8.533 8437
5.533 8437
11. Devika Awknried ECodo
2023 2022
Aponfits ki £Zpdn TpiTow | 5604 19.552
Evoixin 10938 11914
Tahemmonvies 2351 2264
ipon — TERTY 530 3. 780
Ao E5ebn = 4.207 12.3]2
26,720 49.782




12. Xpnpotookovopika fooda - £Zoda

2023 221
P wine covigpn £500n L6o) {47)
{6} 197)

13, Evvaidaoyis pe ovvdedeptva pipn

Ch aontf)aes kin umoypecains kaod oy 31 Aecepfiplon 2023 o 2007 aviaionti o axododdng:

31/12/2023 21122022
Ymogpeneniz o8 euviedapiva pepy):
¥ mjpecic B00 Teleperformance A E.TLY. 254 49320
154 49,320

14, EvOeyopevec umoypedoels Kil 0espuehoels
1.1 diweeaninds oaolldasic

koata v nuepounvia Kotooteons  Xpnporoomovppkng Geang dov umippiny exkpepcic  Suomomicc
UROHEGL KUTO TS ETULPEDL.

4.2 Popoioyiid Bigara

Pt v e 2023, v Evapeie ée vaalel oo goposoyms £48yy0 Toy Opkotday EReykody. Adyietiy
Tou ApafiAERETOL o te durddes tor dpbpon 65A tow N 41742013, O gkeygog aurds fpioxetal o
ECELIST) Kl 1] ayenkl] Exbean) popolomieis ouupudppaaT)s avapEveTan v gopmBal pend T Snpodics)
TEW OIKOVOIKGY KOTRATOaemy e yprosns mou eance myv 31y Asxepfipion 2023, To oaotéiisopa tou
EAEY POV EXTHLOBILE OT1 DEv ta L0y ooy TIkn) ERLGPLT 0TI YPIUaTOMKIVOIIKES KETUTTIOEL,

Inpecwvston one Ty 31 Askepfipiou 2023 gapiaypdprriy o ppioeis tog Ty 31 Asscpfpion 2017 abpgaove
pue i duandiee g map. | dplpou 36 N A1742013.

153, Xpnuetooikovopika pica EVEPYITIKOD

Ch pppamieg e Eompewic svonpomavouy  cudpopous KIVBTANONG Kiping omd Tu i rooncovo s
REPUOBTUIKRE OTOENE Wil TIC ACUTES RMUTITELS Kafig Ko amd ng fpayoepdieopc: vrogpeio,

Ihermmikig Kivinvog

O motomkdg  kiviwwos @popl TEMARTOGE  advveping  ovnoupfdopivey Ve ERrAnphicouy TS
vroypenoes tons. H Enapsn, yw vo shonetonomfoe oy iviuve, endeye 1 etupeles mou sreviite, pe
T THP OUKOVILLERT KpITpa KoL TepookonBal Ty Topeie Tong duapk.

H mpofireyn OmoUEsGG T EEEITHOSnY DEOADTICEDIL OF ITopuRd ETnedo OTov umippouy svisitog
ancpcioone. Do arorioeg gepl; evieile wnopstioans v npofiléye; pe Moy o povidbo oy
WVELLEVGEAEY T TorTsiiny O fasilovtin STy WTopucaTijTn o MO0 TGy STJmy o8 auvdudapd jie
IR POOTEOVOLLIRONG IUPIYOVTES TOW EXTPERLLOUY TOY TOTHOTIKG KIPGUVO Tou MEADTY OMmE 10 ploko Thg



VOPQD KoL TNE OPopd m SpooTpomsEiTon.
UVEVELVOVTOL 06 KUHE oTmo Snuomicuar,

Toa moooctd e VPGS TISTET|s  Drjpig

X prpaTodoTikd avolyuuTe ToU UTHKEIVTUL 08 TISTOTIKD Kiviuve
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