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YNHPEZIA YNOZTHPIZHZ KAl ANANTY=HZ TQN ABNva,19/12/2022
AAHPO®OPIAKQN XYZTHMATQN I.E.MH. KAl YMZ Ap19. [Tpwt.:2858352
Appodia Yanpeosio TEMH: EMNOPIKO & BIOMHXANIKO

EMIMEAHTHPIO AOGHNQN

Tniépovo: AE:2103382302-
244/EITE:2103382140/0E&EE:2103382122,-441/1IKE:2103382413,-
475/AAAOAATIEZ:2103382443/AOITEX:2103382241,-107

E-mail: info@acci.gr

ANAKOINQXH

Avtopotorompévng Katayopiong oto I'evikd Epmopicd Mntpoo (I.E.MH.), ctoyeiov g Etapeiog [lepropiopévng EvBovng
pe v enovopic WEBHELP HELLAS ENIXEIPHMATIKEYX NQAHXZEIX MONOIIPOXQIIH ETAIPEIA
MNEPIOPIZXMENHX EYOYNHZX, 10 diakpirikd titho WEBHELP HELLAS MEPE «at apiOué TEMH 007535601000.

Tnv 19/12/2022 xotayopndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmoiké Ap1Oué
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodkd ApBud Kataydpiong 3374775 ot eykekpipéves omd v 25/11/2022 Tevikn Zuvérevon tov Etaipov otkovopukég

KOTAGTAGELS LE TIC OYETIKEG eKBEGEIG OOV amd TV Keipevn vopobesio amattovvrot yia tn yprion 01/01/2021 émg 31/12/2021.

B) Me Kwdwd ApBuod Kataydpiong 3374776 n and 25/11/2022 andéeaocn s 'evikng Zvvérevong tov Etaipev coppwva e

™V omoia opioTnKaY Yio Tov EAeyy0 TV OKOVOLK®OV KATaoTacewV TG xpnong omd 01/01/2022 émg 31/12/2022:
Taxtwcol EAeyktéc:

- o/n k. MNPAIZTOYQTEPXAOYZKOYIEPE ANQNYMH EAETKTIKH ETAIPEIA
NPAISTOYQTEPXAOYZIKOYIHEPE ANQNYMH EAETKTIKH ETAIPEIA 1ov
[IPAIETOYQTEPXAOYXZKOYIIEPE ANQNYMH EAETKTIKH ETAIPEIA, Opkotoc Eleyktig Aoyiotig, mov
yevvnbnke otv to , pue apBpd puntpoov EATE 113.

O1 01KOVOUIKEG KOTOOTACELG E TIG OXETIKEG EKBEGELS OTTOL amd TNV Keipevn vopobesio amaitodvIol OnoTELOVY OVOTOGTOCTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.
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EKOEXIH ANEZAPTHTOY OPKQTOY EAEIKTH AOTIZTH

Npog Tov Etaipo 1ng Eraipeiac WEBHELP HELLAS ETIXEIPHMATIKEXZ NMOQAHZEIZ
MONONPOZQINH E.MN.E.

‘ExBeon eAEYXOU ETTi TWV XPNHATOOIKOVOHIKWY KATAGTACEWV

Fvopn pe em@uAagn

‘Exoups eAéyEel ig Xpnuarooikovopikég Tng Etaipeiag WEBHELP HELLAS EMNIXEIPHMATIKEZ
NOAHZEIZ MONONPOZQIMH E.NMN.E. (Etaipeia), o1 omroicg amoteAo0vTal ammd 1ov Ic0Aoyiopd g 3116
AskepBpiou 2021, TIC KATAOTACEIG ATTOTEAECHATWY Kal HETAROAWY KaBaprg BEoNG TNG XPRCEWS TTou
£Ange TNV NUEpPOMNVIQ QUTH, KABWG Kal TO OXETIKO TTPOCAPTNHA (ZNHEKVOEIS).

Kard Tn yvwpn Hag, EKTOC atrd TIC TIBAVES ETTITTTWOEIG TOU BEUATOG TTOU TTEPIYPAPETAl OTO TUAMA THG
‘ExBeonig pag «Baan yia MNvapn pe ETQUAAln», ol GUVNUUEVES XPNHUOTOOIKOVOUIKES KATAOTACEIG
Tapouciadouv eUAoya, atrd KABe ouoIwdn ATown, Tr XPNUATOOIKOVOMIKY OEon TnG ETaipeiag katd Ty
311 AekepPpiou 2021 Kkal Tn XpnHATOOIKOVOUIK THG £TTIBOCN, YIa TN XPHRON TToU £ANnge TV nuEpPounvia
auTh, cUpewva Ye Ta EAANVIKA AoyioTika MpdTuTtra Kal cuvadouv e TIG KAVOVIOTIKESG aTTAITAOEIG TOU
N. 3190/1955.

Baon yvwung pe emipUAagn

ATTé Tov EAeyXO HOS TTPOEKUYE OTI Ol POPOAOYIKEG UTTOXPEWOEIG TNG ETatpeiag dev Exouv eeTaoTel ammd
TIG POPOAOYIKEG APXES VIO TIG Xprioelg TTou EAngav ammd To 2016 €wg kal 10 2019. Q¢ ek TouTOU TA
POPOAOYIKA QTTOTEAECHATA TWV XPHOEWY auTwy dev Exouv KataoTei oploTikd. H Etaipeia Sev €xel
TIPOREl G€ EKTIUNON Twv TTPOCOETWVY POPWIV KAl TWV TTPOCAUENOEWY Trou TNIBavov kKaraAoyioToUv o€
HEANOVTIKO QOPOAOYIKO EAEYXO KOl DEV EXEI OXNUATIOE! OXETIKA TTPOBAEYN YIa QUTH TNV eEvOEXOUEVN
uTTOXPEWGT. ATTO TOV EAEYXO HOG, Dev EXOUpE aTTOKTACE! E0AOYN DIACQAAICT OXETIKA YE TNV EKTIUNON
TOU Uoug TNG TTPOBAEYNG TTOU TUXOV OTTAITEITA.

Alevepyrioape Tov EAeyX0 Hag cupewva pe Ta Aibvii MNpétutra EAéyxou (AME), Tou éxouv
evowpatweel otnv EAAnviki NopoBeoia. O1 euBiveg pag, oupguva HeE Ta TTPATUTTA auTd
TTEQIYPAPOVTA TIEPAITEPW OTO THIAHA TG EKBECIG pag «EuBUveG eAeYKTH yia TOV EAEYXO TWV
XPNUOTOOIKOVOUIKWY KATAOTACEWV». MHGTEUOUHE OTI TA EAEYKTIKA TEKUIPIA TTOU £X0UHE ATTOKTAOEI
gival €TTapKA Kl KATAAANAQ va TTapéXouv BAan yia Tn yVWHN Hag e ETTIQUAAEH.

AvegapTtnoia Tov EAsykriy

Ka®' 6An 1 Sidpkeia Tou D1opIoHoU Lag €XOUUE TTapapEivel aveédprnTol amd Tnv Etaipeia, oup@wva e
Tov Kwdika Agovroloyiag yia ETrayyeAparie EAeykTES Tou ZupBouAiou AieBviov Mpotutrwy Asoviohoyiag
EAeykTtov (Kdikag ZAMAE) trou £xel evowpaTwBel otnv EAANvIKI NopoBeaia, kabuwg kai TIg amraIThoElg
Beovroloyiag Tou N. 4449/2017, Trou OXeTiovTal PE TOV EAEYXO TWV XPNHOTOOIKOVOUIKWY KATAOTACEWY
otnv EAAADQ. ‘EXOUME EKTTANPUWOCEI TIG DEOVTOAOYIKEG HAG UTTOXPEWOEIS oUpwva e To N. 4449/2017 kai
TIg aTralThoelg Tou Kwdika ZAMAE.

ITPAISTOYQTEPXAQOYZKOYIIEPY Avovuun EAeyktikr) Etaupeia, T: +30 210 6874400, www.pwe.gr

AOnva: Azwg. Kngiolag 268, 152 32 XaravBm | T: +30 210 6874400
@ecoa)ovikn: Ayilag Avagtaciag & Aasgprov 16, 55535 MuAaia | T: +30 2310 488880
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AMAeg MAnpoopieg

O AiaxeipioTig eivan uttelBuvog yia TIg ANAeS MANpogopies. Ot AAAeG NMAnpogopieg, eival n ‘ExkBeon
Alaxeipiong Tou AIaxeIpIoTH{OAAG Bev TTEPIAQUBAVOUVY TIG XPNUATOOIKOVOMIKEG KOTAOTACEIG Kal TRV EKBEOT
gAéyxou i auTwv), TTou AdBauE TTpIv amréd Thv nUepopnvia TnG Trapoloag EKBEoNG EAEYKTH.

H yvwun pag el Twv XpRpaTo0IKOVOUIKWY KATaoTAGEWY OEv KAAUTITEI TIC AAAEG MARpogpopieg Kal, EKTOC
Twv 6owv pnTé avagépoups oTny Tapoloa TTapdypago Tng ‘ExkBeong pag Bev eKQPAfoude yvwun
gAEyXOU | GAANG BIaCPAAIoNG ETTT AUTWV.

Ze OXEON ME TOV EAEYXO MOG ETTI TWV XPNMATOOIKOVOUIKUWY KATAGTAGEWY, N EVBGVN pag eival va
avayvwaooule TIS AAES MANPOPOpIES KAl KE TOV TPOTTO QUTO va eEeTACOUNE eavV O AAAEG TMAnpogopieg
gival ouCIWBWS ACUVETTEIS UE TIC XPNUOATOOIKOVOUIKEG KATAOTACEIG 1} TN YVWOT TTOU ATTOKTHOANE KATd
Tov EAEyX0 | GAMILOG QaiveTal va €ival oUCIWBWS ECPAAUEVECS.

Efetdoape eav n ‘ExBeon Alaxeipiong Tou AlaxeipioTr TEpIAQUBAVE! TIG YVWOTOTTOINCEIS Ol OTTOIES
armairolvTal oo Tov N. 3190/1955.

Me Bdon TiG Epyacieg TTOU EKTEAECTNE KATA TOV EAEYXO HOG, KATA T YVWUN MOG:

o Ta TAnpogoplakd aroixeia Tou TrepIAauBavovTal otnv ‘EkGean Aiaxeipiong Tou AlaXeIpIOTH TNG
xpriong Tou £€Ange Tnv 31 AskeuBpiou 2021 aQvTIGTOIXOUV O TIG XPNMATOOIKOVOUIKES KATAGTAOEIC.

° H ‘EkBeon Alaxeipiong Tou AIayeipioTh £XEl KATAPTIOBEI CUPPWVA PE TIG I0XUOUCES VOUIKEG
arraiTioeig Tou dpBpou 150 Tou N. 4548/2018, oTo otToio TTapaTTéUTTEl TO GPBpOo 22 (TTap. 3) Tou
N. 3190/1955.

EmimrAéov e BAon TN yvWon Kal KATavonon TToU ATTOKTACOUE KATd TO EAeyX0 Hag, yia Tnyv ETaipeia kai
TO TTEPIBAANOV TNG, EINAOTE UTTOXPEWEVOI VO QVAPEPOUHE EQV £XOUHE EVTOTTIOEI OUGIWDEIG aVaKPiBEIEg
otnv ‘EkBeon Alaxeipiong Tou Alaxeipiotr. OTrwg TEPIYPAYETAl OTO TURANA «Bdon yia yvioun pe
emMQUAaEN» avwTépw, Oev AUACTaV Ot BEON VA CUYKEVTPWOOUNE ETTAPKI KAl KATAAANAQ aTTODEIKTIKA
OTOIXEIO OXETIKA PE TNV TTPORAEWN TTOU TUXOV OTTQITEITAN VIO TIS POPOAOYIKG QVEAEYKTES XPNOEIS. QG €K
ToUTOU, BEV £iPaOTE OE BECT va CUMTTEPAVOUNE £dv N ‘EkOeon Alaxgipiong Tou Alaxeipiotn givan fy dev
gival ouoiwdwg ECOAAPEVT avapopik UE TO BEUa auTo.

AMAo Oépa

O1 XPrnuUOTOOIKOVOUIKES KATAOTAOCEIG TNG ETaipeiag yia tnv TTponyoupevrn xprion tou €Ange tnv 310
AckelBpiou 2020 eixav eAeyxBei amd AAAn eAeykrikn etaipeia. Na v ev Adyw xprion o Opkwrdg
EAsykTrg Aoyiothg €£0woe oTig 29 NoeguBpiou 2021 €kOeon eAEyXOU PE YVWOUN HE ETTIPUAGEN.

EuBUveg Tou AlaxeipioTii Kai Twv UTTEU8dvwy yia Trn SiakuBEpvnon ETTi TWV XPNHATOOIKOVOUIKWV
KATAOTACEWYV

O AlaxeipioTrg €XEl TNV EUBUVN YIA TNV KATAPTION KAI E0A0YN TTAPOUCTACT TWV XPNHATOOIKOVOUIKWY
KataoTdoswy oUPewva pe Ta EAANVIKA AoyioTika MpéTtutra, Tig amaithoelg Tou N. 3190/1955, 61w kai
yia ekeiveg TIC DIKAIDES ECWTEPIKOU EAEYXOU TTOU O AlaXEIpIOTAG KOBOPIZEl WG aTTapaiTnTEG, WOTE va
KaBioTaral duvartr N KOTAPTION XPNUOTOOIKOVOHIKWY KATAOTACEWV aTaAAaypEvwy atrd ouaIwdEg
OQAAUQ, TTOU OQEiAETON EiTE OE ATTATN £iTE O€ AGOOG.
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KoTd TNV KOTEpTION TWY XPNUATOOIKOVOUIKWV KATAGTACEWY, 0 AIaXEIPICTAG Eival UTTEUBUVOS YIT TNV
agloAéynon Tng IkavoTnTag TG ETaipeiag va ouvexioel Tig dpaoTnpIdTNTES TNG, YVWOTOTTOIWVTAG OTTOU
CUVTPEXE! TETOIQ TIEPITITWAN, TG OEPATA TTOU OXETIZOVTAI PE T CUVEXIZOMEVN BpaaTnPIOTNTA KAl TN XProN
NG AOYIOTIKIG BAGNG TNG ouvexIOpevng SpaaTtnpidTnTag, KTOC Kal eGv 0 AlayeIpIoTAG EiTe TTpoTiBeTal va
peucToTrolrost TNv Etaipeia r va Siakdwel Tig SpaotnpidTnTeS TnG 1 eV £XEl GAAN PEAAIOTIKI EVAAANIKTIKT
£mMAOYN atmd TO va TTPOXWPAOEI G' AUTEG TIG EVEPYEIEG.

O1 utrelBuvol yia Tn SIaKUBEPVNON £XOUV TV VBUVN ETTOTTTEIOG TrG B10dIKATIAg XPNHATOOIKOVOUIKIG
avagopdg Tng Etaipeiag.

Ev@9veg eAEYKTH VIO TOV EAEYXO TWV XPNHATOOIKOVOHIKGIV KOTAOTATEWY

O1 oTOXO0I PO €ival VO OTTOKTAOOURE EUAOYN Biao@AaMon yia To Katd TTOC0 01 XPNUGTOOIKOVOMIKES
KOTAOTACEIS, GTO CUVOAO TOUG, Eivai atTaAAQypEveES aTTo ouoIwdeg CPAApa, TTou OgelAeTal EITE OF ATTATN
£l1e o€ A&BOC Kal va ekBwoouue EKBETN eAEYKTH, N oTToia TIEPIAGUBAVEI T yvwun pag. H edAoyn
BlaceaAion auvioTd SlagedAion uwnAou emmiTEdou, aAAG Bev eival eyyonon 611 0 EAeyX0g TTouU JievepyeiTal
oupQwva Pe Ta ANE, Trou £xouv evowpaTtwBei otnv EAANVIKA NopoBeoia, Ba evromifel mavTa éva
ouoHDOEC OPAANQ, OTaV QUTO UTIAPXEl. ZpdAuara divaral va TTPoKOWOoUV atré atrdrn A amd Adog Kai
BewpolvTal ouciwdn 61av, pepovwpéva f aBpoioTIKd, Ba pTTopolce eUAoya va avauévetal 6Tl Ba
emnp£alav TIG OIKOVOMIKEG ATTOPAOEIS TWV XPNOTWY, TTou AduBdavovTal e BACN AUTES TIG
XPNMOTOOIKOVOUIKEG KATAOTACEIS,.

Q¢ kaBrikov Tou eAéyxou, cUppwva e Ta AME trou gxouv evowpatweel otnv EAANvIkr NopoBeoia,
aoKoUUE ETTAYYEAPATIKA Kpion Kal SIatnpoUpe ETTAYYEAPOTIKO OKETITIKIOHO KaB' 6An Tn SIGpKEIa Tou
eAéyyou. ETriong:

. Evromidoupe kai agioAoyolps Toug KivBUvoug ouaiwdoug opAAPaTog OTIC XPNUATOOIKOVOMIKEG
KATOOTAOEIS, TTOU OQEIAETAI EiTE OE aTTaT EiTE 08 AdBOG, OXEBIATOVTAG KOl DIEVEPYWVTOG EAEYKTIKEG
DI10BIKOoIEC TTOU QVTATTOKPIVOVTAI OTOUG KIVOUVOUG auTOoUS KOt ATTOKTOUUE EAEYKTIKA TEKHAPIT TTOU
£ival ETTOPKA Kol KATAAARAG yia va Trapéxouv BAon yia Thy yvwun pag. O KivBuvog un evioTTiouou
oUCaIWBoUC CRAANATOC TTOU OPEIAETON T ATTATN Eival UPNAGTEPOS ATTG AUTOV TTOU OQPEIAETAI OE
AG90G, KaBWG N aTaTn HTTOPEl va EPTTEPIEXEI CUPTTAIYVIQ, TTAQGTOYPaia, EGKEUMEVES TTAPAAEIWEIS,
yeudeic diaReBaboeig f TTApdKapwn Twy SIKAIDWY ECWTEPIKOU EAEYXOU.

. KaravooUue TG BIKASEG ECWTEPIKOU EAEYXOU TTOU OXETICOVTOI HE TOV EAEYXO, HE TKOTTO TO
oXeDIAoNO EAEYKTIKWY JIGdIKACIWV KATAAANAWY YIa TIG TTEPIOTAOEIG, aAAG &)1 ME OKOTTO TNV
BlaTOTTWOoN YVWHNG £TT TNG ATTOTEAECHATIKOTNTAG TWV JIKAIBWY e0WTEPIKOU eAEyXou TNG ETaipeiag.

. AZIoAoyoUpE TNV KATAAANAGTNTA TWV AOYIOTIKWY TTOAITIKWY Kol HEBOOWYV TTou XpnaoidoTroinénkav
KQIl TO EUAOYO TWY AOYIOTIKWY EKTIHACEWY KOl TWV OXETIKWY YVWOTOTTOINCEWY TTOU EYIVAV OTTO TO
Alaxgipiom.

. ATTOQQIVOUAOTE YIG TNV KATOAANASTNTA TNS XPriong atréd To AlaxeIpioTr TNG AoYIOTIKAS apxig TNS
guveXilopevng SpacTnpIOTNTAG Kal ME BACN Ta EALYKTIKG TEKUAPIQ TTOU ATTOKTHBNKAVY y1a TO EQV
UTTAPXE! oUCIONG aBeBaIOTNTA OXETIKG PE YEYOVOTA A GUVBAKEG TTOU PTTOPED va uTToBnAWVOUV
ouoiwdn aBeBaidTnTa WG TTPOC TNV IKAVETNTA TNG ETaipeiag va ouveyioel Tn dpaoTnpiétTd NG,
Edv guptrepdvoups 611 ugioTaTan ouciwdng apefaidTnTa, EIHAOTE UTTOXPEWHEVOI OTNV £KBEOT
EAEYKTI| VO ETTICTHOOUME TNV TIPOCOXI OTIC OXETIKEG YVWOTOTTOINTEIG TWV XPNHOATOOIKOVOUIKWY
KATAOTACEWY 1 €AV QUTEG Ol YVWOTOTIOINCEIS Eival AVETTAPKEIG va SI0QOPOTTOINCOULE Tr YVWHN
yag. Ta guumepGopaTd Pag Bagidovtal og EAEYKTIKG TEKURPIO TTOU ATTOKTWVTAI MEXPI TNV
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NUEpOUNVia TNG EkBETNG EAEYKTH. QOTO00, HEAAOVTIKG YEYOVOTA | CUVONKESG EVOEXETAI VO EXOUV WS
amotéAeoua n Etaipeia va radoer va AeiToupyel we ouvexifouevn dpactnpiotnTa.

. A&I0AOYOUNE TN CUVOAIKN TTapouaiaon, Tn dour Kal TO TIEPIEXONUEVO TWV XPNMOATOOIKOVOUIKWV
KOTAOTACEWY, CUUTTEPIAGHBAVOUEVIIV TWV YVWOTOTTOIROLWY, KABWS KAl TO KATd TTOC0 O
XPNHATOOIKOVOHIKES KATAGTACEIG ATTEIKOVICOUV TIG UTTOKEIUEVEG CUVOAAQYEG KO TO YEYOVOTO HE
TPOTTO TTOU ETITUYXAVETAI N EUAOYN TTApouciacnh.

MeTagu GAAWY BepdTwy, KOIVOTTOIOUUE GTOUG UTTEUBUVOUG Yia Tn BlakuBépvnan, To axedlalopevo elpog
Kal To XpovodIAypauNa TOU EAEYXOU, KOBWE Kal ONUAVTIKE EUPAHATA TOU EAEYXOU, OCUNTTEPIAGHBAVOUEVWV
OTTOIWY TNHAVTIKWY EAAEIPEWY OTIC DIKAIDES ECWTEPIKOU EAEYXOU EVTOTTIZOUME KaTG TN DIGPKEIR TOU
eAEyYOU HaC.

‘Ex0eon i AAAWV VOUIKWY KO KAVOVIOTIK(WV ATTAITOEWV

Q1 epyaoisg TTou ekTEAECQME OXETIKG HE TV 'EkBeon Alaxeipiong Tou AlaxeipioTh avagEpovTal
avWTEPW, OTNV TTapdypago «ANEG MAnpogopisgy.

-L ABriva, 4 AuyouaTou 2022

pwc H Opkwtdg EAEYKTAS AoyioTrg
MpaigyouttepxaougKoUuTepg _
Aviivupn EAeykrikny Etaipeia %

A. Kneioiag 268
153 32 XaAavdpi
AM ZOEA 113
‘EAeva OgIOTOKAEOUG

A.M. ZOEA 38901
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MPAKTIKA AIAXEIPIZTQN
WEBHELP HELLAS MENE
BOYKOYPEZTIOY 36, AOHNA
AP. TEMH: 007535601000

Tou BIaXeIPIOTA TNG ETAIPIKAG Xpriong 1/1-31/12/2021.

O Aiaxeipiotig Kog Mtoudiog avéyvwoe v ‘EkBeon Aiaxeipiong Tou AlaxeipioTh yia Tnv ETAIPIKA
xerion 1/1-31/12/2021, avriypaga Tng oTToiag Tponyoupévwg eixav diaveunOei OTOUG BIOXEIPIOTEG, N
oTToia Ko ETMOUVATITETAl. AKOAOUONOE SlaAoyikf GUZATNON HE TOUG UTTGAOITTOUC dlaxeIpIoTEG,

avaAvovTag oe BGBog 6Aa Ta oToIKEIa TNC £kBeong.
O1 SiaxeipioTég eykpivouv Tnv 'ExBeon Aiaxeipiong Tou AlGXEIPIOTH) TNG ETAIPIKAG xprioewg 1/1-
31/12/2021 mpog v TakTikA MevikA 2uvéAeuon Tou eTaipou NG etaipeiag « WEBHELP HELLAS

METE».

Emeidn dev utmipxe GAAo Bépa yia ougnTnon AUBnke n ouvedpiaan kai GUVTAXBNKE auTd To TTPAKTIKO

TTOU UTTOYPAQETAl OTTWG OKOAOUBE:

Ol AIAXEIPIZTEZ

lwdavvng M1oudiog

Vincent Bernard

Christophe Bronner

AKpIBEG avTiypago ek Tou BIBAIOU TTPAKTIKWY Twv AlaxeipioTwv




NPAKTIKA AIAXEIPIZTON
WEBHELP HELLAS MENE
BOYKOYPEZTIOY 36, AOHNA
AP. TEMH: 007535601000

NPAKTIKO

Tuvedpiaong Twv SIAXEIPIOTWV TNG ETAIPEIAG PE TNV emwvupia « WEBHELP HELLAS METE»

TV ABrjva oruepa 03.08.2022, nuépa TetapTn Kal wpa 11:00 m.y. oTa £mi TNg BoukoupearTiou, ap.
36, ypageia TNG ETAIPEIAG PE TNV ETTWVUIA «WEBHELP HELLAS MEME» o¢ ouvedpiaon HEOW
TNAEBIGOKEYNG.

1NV TNAEBIAOKEYN CUMHETEXOUV OI:
1. lwavvng M1ougiog
2. Vincent Bernard

3. Christophe Bronner

MapdévTeg Gmmavieg ol SlaxelpioTég. Karomv ToUTOU KnpUooeTal n évapgn g ouvedpiaong Kai

QVaKOIVWVOVTAI Ta TTpog oulriTnon Bépara:

Ofpa 1°: ‘EYKpIOT TWV XPNHATOOIKOVOUIKWY KATAOTACEWYV TG ETAIPIKAG XPAONS
1/1-31/12/2021

Ofua 2°: KardpTion Tng £TTi Twv XPNHATOOIKOVOHIKWV KATAOTACEWY EKBETEWS Siaxeipiong

ToU BIaXEIPICTA TN £TaIPIKAG Xpriong 1/1-31/12/2021.

Ev ouveyeia ol SIOXEIPIOTEG TTIPOXWPOUV OTN GUZATNON Kal WAQIoN £TT Twv BEPATWY TNG NUEPNTIAG

dlatagng wg akoAoUBwg:

Ofpa 1°: 'EyKpION TWV XPNHATOOIKOVOUIKWY KATAOTACEWY TNG ETAIPIKAG XPAONG
1/1-31/12/2021

Eykpivouv opd@wva Kal TTapyn@ei Tig XPNUOTOOIKOVOUIKEG KATAOTACEIG TNG ETAIPIKAG XProNg 11-
31/12/2021, avTiypa@a TwV OTIoiwV TIPONYOUHEVWG eixav diavepndei oToug SIaxEIPIOTEG, Ol OTTOIEG
kai eTTiouvaTTTovTal. Ol XPNUATOOIKOVOUIKES KATaoTACEIG 8a uTToBANBOUV TTPOG £yKpION OTNV TAKTIKA

MevikA Suvéleuon Tou eTaipou (staipeiag « WEBHELP SAS»).

Ofpa 2°: KardpTion Tng £1Ti TWV XPNHATOOIKOVOHIKWY KATAOTACEWV £KBETEWG Slayeipiong



Webhelp

Think Haman

WEBHELP Hellas Emysipnuatnkec MwARoEeLg
Movonpoagwnn E.N.E.

« 'ExBeon Alaxelplong tou AloYelpLoTr pog TNy Taktkn Fevikh
Zuvedsuon Twv ETalpwy

s ExBeon AveldptnTou Opkwrol Eheyktn Aoyiotn
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Webhelp Hellas Emugespnpotikeé c Nwirfoewg M.E.NE.
ARNUATOOIKOVOLIKES KATRGTAOELS v T ¥pfan Aod £Anfs tny 31n Ackepfpiow 2021
(Most g8 copw, EKTOE v avadipetal SiadopaTikd)

Fyeuwd e TNV EffAEN Tw Epyaculy Kol TNy gpnuatoowovopsnd Gion G ETaupeineg,
nopaTifeviol akohodfue o) Boaoiko. amBuobdsikies g Frmpsing yio I nopooas ko 11|
npORYoUpEYn xplasc:

ApBrobeiktee anodOcEws Kol anoboTiROTATAL:

O napardtw eplBpodeicgg answovile 1o noqoomiaio péye foc Ty kKEpBuy Mpo fdauy, TOKLw
<ol arogPiozwy {EBITBA) the EToprioc i tww mudnoswy .

2021 2020
. . _ 5.588 461 3857577
EBITOA / rovohe T whAaowy % 11% ——— 12%
49 603 464 1285301

O napokaty aplbpebeivimg arnewkoviler 1o nocooTitio péyveBor Ty <epHon npe dopuy Kol
oKWy (EBIT] Trg Evanprias s/ Twy Mwhfocwy THE.

2021 2020
3.196.556

ESIT / thvado Mwhnoowy % 4.646.350 qug 10%
49.603.464 3295301

Napokdre nopoetiBevial §.dbopol axelikol eplBpobeikteg.

2021 2020
7681324
Lowors kukhahopaUyTuy TEQLOUGLE KUY 10.715.640 64% B1%
CToWELww / Fovolo EveoynTikol 16.787.675 12.433.202
2021 2020
Thvoho pn kukhodopoiviwy 6.072.034 4831578
ME p.OUT. QKW SToE L T voha 36% 3%9%
EVE[IYI KO 16,787 675 12.493. 202
2021 2020
A64
3.501.350 48296 o
Luvoho kalopr Afan /Tovoio 3% "
4,764,453 4771734

Bpaxunpdde oy BroyoEwos wy

2021 2020




Webhelp Hellas Emuxepnpatkes Nwhraew M.E.N.E.
XpNUoToolkovopikes KaTagtdaosig yia T xprion mou £hne Tnv 31 AskepPpiow 2021
(Mooa og eupw, ckrog edv avabépetal Sladopeikd)

2021 2020
Sevo Kedaho.a £h 163, 12,117 458
rva KeddAo.a S Kedgihan 13.163.732 176% A282%
1.501.350 252.964

1.1 Aviduan g eEEALENS kan twv embdoewy Ty SpacTnEOTATWY TG OVTOTNTRC Kl g Beong
me.

ZuvonTtiky nepypoh i TOU EMEpNHATIKON povTEAoy

H Eraipein fialziel Suvapurodc ke korddhnia knmds uuévous Epyaldpevoud ki mpoadepE
CAOKANPOUEVES ADBEL UINARG MOLE T L0 MpOE EMELRHOE LS Yic KEvIpa EEUTINRETHENE ek Tay,
KEWTPG UROTTARENG, MANPWRFY, avaluon TopEiuy kol bnpedieg teyvoloy e, Niow ard dhe
Tl MPEXUHEVES URNEEDIES UNEPNOLY Opdhec ebalBIKEU LEvioy oTEAE KLY,

Itoxol, Bookéc afieg ka1 KUBIEG aTpaTyikés.

Tragod ng brawpeiag v n vyingg avanrofn ko, woinon row weplbiou ayopac atnv EAAGSD LE
UIPNAAC Mo TnTag unnpecien aToug REAKTES TG, EXOVTRE TGVTE Tov AvBpWIo 0To £ ks vipa <al
WE mpociiwon o eflzg now npedfeds n Eiapzio.

Apyis Swiknong Kol ECWTEPLKE cUoTpaTn Swysipang.

H &woiknon T ETawpreiag eqappodel L duvdiea 115 faoikés apyé Tou Ouihoo Webhelp {edein s
«lpthogs), drnAabin Tov Tpovpappanopd, TNV opydvisdn, TNV EKICAEGN KR EAEYED Twy
BledikRaudy  MOJ  EXEL  JPDYPOUUGTITEL  MMEVEQYEITL  oUTTRJGTIKG  aflokGyrnan Ty
QUSTEAECPATIY Kol DF NEPIRTWON | EMITE 04 Ty oToXWwY TEAEITTL saavatpaadnpiepog Tou
Tpomau Fdurppoys Twy Bladlcaduay. O FADyrog aflchdynone autuy Seve pyeitaL ano fLEQH DL
Ewg TpLLnviaia faon.

1.2 Inuavrika Neyovota

H Eunipric mapoplevel avereykin Gopoioyike amo T LAANVIKES Dopoioy.kén Apydc yio T
N0 2006 gw ki 2021 ki Sev fxau ARBrL oRowBATIOTE EvTohn 2Ady oy ann T GOpDADYIRES
CIPYES WLA TIE QWOTE QW ¥PHTELs LEYDL KOL TIY NLEpOUnvine 11¢ iapanacs EkBzonc.

{lotoco, cupdieva P v anaddieeon trg JAcpEAsias Too 2TE b apllp. 1738/2017, n nopayvoad
Ty GopoAoyikuy GEUOTEWY EVTL MEVIORETAL KAL &L CUVERELS MRPRTATELS Topaypadrc £ivm
OVILGUVTOYLOTIRES, FLVEIG, 1 Awoiknan g Evapelns BEWRELTIC doaohnyIkE S LIt ns wasLs Ty
¥orosway mou ehnbay 2w ko tny 31 As<epdpion 2015 we oponksc. H Etopea fev Exel mpoPel
OE ERTLMNCN Tww npdadotwy Gopwy kol Meosacinorwy nou meaeiy KoTaAoyloToly 08 Evn
mlowvd perhovTied Eheyyn amo T GopohoyKES Gpxil ki fry Syl axquaTiosy SYETKE mooPie L
YL T T EvBEXSPE T UMTSKEEWTN Mol EvBEyOME s npok el y.o T YARGELS TIoU EAnLay T
A1 AekrpFplon 2046 Ews ke 2021,



Webhelp Hellas Emgsipnpatikes NwAfaews, MEFLE.
KpHHOTOoKOVOULKES KaTaoTadels yux Tr yprien nou ghnts 1y 31n Ackepfpiou 2021
{Nood ot supw, exToq Eav avad pETOL Slodops Tikd)

pruntatnres elval we duoodohlsy, pETW KOSNUEpWIC TTOOMROADUENCNL Twy TOUELKLIY
SiH ey TN, OTL mavTo B0 EXEL BOKETA PEUGTATTE yia va RTANPWVE. TIE UIOYPELIOELS i1
OTOY QUTES ARyoUy, KATw ot owwr Brig adda <ol Auokodes suvbiness, xupln vol pdilaTaeral pn
arofekTEg [npEs 0 va Sukeduvelern dipr ths Etoepeing. H Etopeie sivon ag Ofon va kahoie
T fpayunpdCeddec UMOYPEWARIE 118, WECW ToU KUkAodapoavior ocvepyrTiksy s, 2,2 $opec
OmwS SEXVEL KO 0 GpEHOSEIKTNG YEVIRIG PEUGTATATEL avwTépt. AauPavovTar £m.ag uaodin
T pqdd Tepewed ddéopa kan wabivape one Eunprice, n Awolenon Bewpri onog Funpeio
BB tEL Bnnprn pEUo@DTIG K o KvSUwac pELGTOTTTOC Eival TEmopopivas, Friore, n
fuoiknan one ETOIREIRC ERTILA GOTL TO REVOALTERO WEPOE Ty OTOWYEIY TOL EVERYTIKOL WopEl
vo pELaTONoLn0El G OEETG OUVToR O ¥povikd Satnpa, koTd cuvinew dev cdiatatal kavivag
kivdyvan peuctdTnTar.

Motwnkoc kivduvor

Motwnkdg kivhuvoe elval a kivbyvos It g Frawpeizg or nepintwon wou Evac nekdrne
TRiTOC OF JuvoAhoy] ¥ONUOTOOLKOVOKOY PEFOU S8y SkTANPWOEL T cupfoatikss Tou
UReKpEWTEL. O ev Adyw kivbuvag ggetileTal katd kpLo Aoyo LE TG amaltiael. and nehgrec. G
oL Lkd kivbuvod oo avehapPavern Evepeie mieoppee . ond e mBaviTnTa J Slampdiswe
vigw it oEwy ol s HE LGUE QRO anoaANpuwp s Ly pEtafl Teud SRRy

[l iralpe.o Sy SIOTREYEL ONMOVTIED TOTw Tued Kivauwo BESOMEVDU OTL OADL Ol EYXLIPLDL NEATES
Ll QLpEYYUSL NEABTES B HORPONHILE TUERYEOLo, $wpis MOTE va 30UV TOoKIHPEL OuavT s
avElampakTa Mocd, evio ol ek 3Teg efwtepikol Elval kuplwg ouvdedeuives etaipaicg tou Juikou
A LPILEL ETALpEEr, o ool Sewpaduio onokh0Twe BEpEYYLEL AMO T0 JEVOAD TV ATALTACELY
e Boapeiar trv 31 AerepfBplon 2021, o peyohlcepo nood mpoépyetal and auvbedeyEvsg
TR KO #apEvey By LA L ONPaYlicdn ot ukds kivboved, IE ks meEpUTTWan, n
Sioiknan ot Fronpeice ofwhovel ouvexws tov Fufrrdgevo givEuvo aud RERGTN, v
Mt pokoACEGEL SUGTRLATIAA TO UIToho e Twy REASTWY, AapPovovrar kaBe svbedaiyadvo phaan
MOOKELEVDL VIl EARYIOTONOINECL 0 MICTWTIKGE kivdyuvar TN ETapsiag <ol va dunaboiarouy Ta
toobn .

KivBuvog navSnpikng kplong

Ama T opxé; Tow 2020 n epddavian ko q sfdmhwoon tow keowvotod COVID-1%, anoteksl va
AnpkOrLe dRVOUEVD TOL ERNPEQTE KL TIvE¥ICEL wa ETUNEEGTF T1Y MIYKDDPLIE GikOvopua,
gupnepcho piovep e ka TG BAA RS,

Mapdho 4UTd, N oacio tng FTaups o dev £xnpeddrnxe arnd v stdamiwan tou COVIL 19, kel
M ETapelnunepfimiagiace Tov KO kAD EgyooLuy TG to 2022 g axfon ue 1o 2019

Mt T Alolknon TE LTEWpELDG, M TROOTagin Ko 7 odahe o (wy £oyelopneviy anoteisl faokn
MOOTERQLOTNTE. | L TR gkome quto, Ran and oy aayd s movbnpioeg £xouv AndSel ako
anapaltnTe peTpa, mévto of suBwppappinn pe g vopaletikes Sordfer woBwg val Tig
<aTeuuvThpLes ypopupée oy ebEhuoe o EBvikas Opyawopdc Anpogiog Yveiag (O AY.) kaln
HITALYKS] £ LOLPELL.

o



Webhelp Hellas Enuysippatikes Nwhfoewg M.EMEF.
ARNUOTOOIKOVOULKED KOTaomagelg v T xpren fou £Ans TNy 310 Asksufpicu 2021
Mood 0 FUpW, ERTOC £ay ovads petal SLapope LK)

H Exouprio 361 KUTayDypRps vES KO avepTnUeves o8nyleg v pohoein aupnzpubopd otoug
¥WEoUS EPYOTIXC THC , E¥El oyebldagel ayifur SuncUyRC of ko To gnueEle Tou kplvetal
CIMOIILN 0 000 ¥R L £ YK TEA IRV KL (00U T onpEle auykETpudn] kabopilovtol e
mvokiGo, chhd kol OB ERTORTNG oVOyENE yIa SIRG0PEC MAOVES KOUTOOTRATE 1C, {ITLILG CELOLOE,
<EOTWIVES, TUpLayld, atdynpo, Ko, M dAa e Aapantve UADTOLE] CUSTARATIEES ERTolBEusEL;
TO0D QN0 appdad npoEunks g ETopeiog, ooo ko aad s fotpd Epyaciad Tov TEYWIKS
Aoharsiag, Tnv NoepogReoTer Yrnpecio, Kol dAhouc apdddious ko uten Buva ue dopiis.

H Fronpsia mpel onapéykhie g Sierdlsig e epyatl.eig voloDeaiac Kol EKTANpLvEL DAES TIG
UMDY REWCELS Tho andvavtt otny EmiBewpnan Epyacing ko aooug Aoduahio kol dopeic.

Kot Sitpre.a tow 2021 ko 2020 ko Adyw tng novdnpiag COVIE-19 0 duasdrdhan tng uyelarg
T padwiked anmoTEALTE MRpoTEpadtna yid Ty Etoupein - H [Rapeia akohoudel OAEg Tig
ofyisr T [AAmvkAc ¥oPepwnonc. To GeyohlTeps WERDC 0w npoouonkod epydlelo
BITAPGKPIT LEVDE ELIG KOL JAUERT.

1.7 Nipoaraoia Npogwnikuy AeSopfviy

T WEBHELPE Afin and tny mpwtn quepa Tng edapuoeneg oo N AeF 251 nepl npoatadice
Apodwmkie dzhopsvwy («E0PRR} fyoupe Beaueutel va Bloodarifocpe TNy codids.c kol iy
ApoOTaGio Twy MApoduwlikay MArpadopluy Moo £Mefepyalopodte kol va HOPEXOUME P
CUMHOpPalUEYn Kot GUVETTT TTRCTEYYLEN OTTY Moogtadis Twy Sedopdvaw. H Etawpela fddete
MAVTa £V WT¥UPS KOL QTOTEAZTUATRd Mpoypappe mpootodicg Sebougvuy, 10 oRcig
OUPPOPGLVETaL pE Tv wydoudr wopobecio kal TRpE. T QpY¥EC TIPOOTOTIRC MOOoCLWTILKWY
Brdopfuiey. Dotioon, auaynuiios GUERDE e LELOYPEQOAELE LN, ooy dogd Ty EvnpEpucn ko
TR ETTFK IO F1EI0 Ta0) ST I LI T O, Lo T LKEEWDILolnen Loy Lo gwy Tou GORR.

H WEEBHELF Begdeletal wi maog T Guadbdhafn Ty Mpodwmkuy TARposdapluly Und iy
COUOSWOTATS Pac Ko, TNV Gvantuin evog kobsoTwior npoctooiar Jedopsfviay fau va Ena
LD LFREG TR K, KTAARNRG yi coy oot Moy kedelton va £EUmpeTnasl kol anobelkvusL Ty
KOTIWETTN KOL T EKTIHAGH ToL Kavouwlispol.

Aadidhzia tAnpodopuwy, TEYUKA KEL 0pYAVOTIKA pETpa

H WEBHELP Aupfiave . gofiapa undilr) T 1 aftdppnTe Ko Ty Godahe e Tony STopuy KO Ty
AQOCWILKLY TOUC JTOWXELY KoL Aculovel kofe sudoyo petpo ko mpodohaln ylo Tv
Suandihion <o apooienio 1wy spooln ke SEGopevwey ol erefepyaldyaoTE.

GDPR kal epyaldpEvol

H ETatpeln ExEL opidel svay wresufovo mpootadiog Sehopivuw Yie 1y awdiuln g ToATLKRS
anagpiToy Twy Asfopdviey kol Thv eboployn Tou npoyprigpeids g oy T CUVERH
SLPHOPHWEn LE Tow kowvovapt, OAn n oudbo Boiknang ebval wrswBuvn yuo oy sqpow8non e
FutiaitTanoinong yio tov GOPR oe ohdrhnoo tav opyov.opo, afoboyusaind Ty duppdpducn
Lou, ko EGanpalouTos KETRAAASC ROMTIKES, H1aBIKEcloc KOl Litpa.

L0



Webhelp Hellas Emgeipnuatikée Nwirdase ME.N.E.
ApnUaToolkovolikes KaTadTdo e yin T xprion mou éhnie tnv 31n AckgfBpiow 2021
(Mooa os EUpWw, £kTOC £ avadépsTal SladopeTikal

ETILTLATEL, LNG, KO, OTO PETAN MOU MUTA Fiwval SUVATO, PE.AVE WaTE va A [Fervavton Eykoian
Gha T ovaykaio kol SuveTd pETRR i v EALOTONOINGN TUXOY £MATWOEWY aTG
bprornmotnteg tne Ermpeing

Afv UMGENOLY GAAR CMUOVTIRG yepovoTo petd tmy IMEQOUNWILE TOU 1F0ASYWSHOY TAv 31
Sekgpfipiou 2021 ke ta onoie prapoly vo ENrpedgouy TNUaTIke TNV ooveplkd fapBawan
ooy ey E L pNpaTIke napeica Tng Eupeioe.

Kogamy Twy avtépw, To AownTikd Lrpfodin swonysito aTr) Tewier) TuvEheuern wou Fralgow
TNY EYEGLON LWy QUvnipEy Wy YPrUaToo KOVD LKLY KETOOTEBEWY, rrc £kBeons Tou Eumipoy kal
NG SR80y Ly EAEYRTONY EM TLev BN L TO0IKOVOLILKUN KETEOTRarwy

AbAva, 3 Augpdotou 2022
W evTahd g dugepuoTn

I"-.,I*iL.1

v

!
Imdwng‘tﬂnoﬁ{mq
Ap ToutoTnTog
AQ (097173

-



Webhelp Hellas Emyeipnjuatisés Mwinasig M E.TLE,
KprHOTackovopkes Ko TaoTaoew vio T XpRon nov Ednke tnv 31n AekepBpiou 2021
[Noog o eupl, ertdc sdv vadépe T SladbopeTIka)

lochoyiopds tny 3171242021

Maad gz Eupw

InpEiwon

31/12{2021

" R KURASGO o IVTOL TEPLOU TG
OToLRELD
Evgiapoero Aoy
Ao oG EEamA gL G

3.243 29256

3171272020
(Emavodarunwpev]

200351004

Anodo

Iuvoho KukkodapoGyTiow
TLEPLOU OLT KUV STOUEE [y

1.715.640,45

Enevhioz, oe akivnra 2646 206,84 X 0B3 247,45
(Euvado . 5.899.495,40 4.591.757.¢9

AU TTEMOUALUTER @ LGWELD g I6.0332,00 0,00

ivoho 36.032,00 0.00

Hpnporoomorauikd TEcue e

ol OLpELR

AITVELL KT, OROUTASEL, 1G 146,502,040 2Z0.080.43

Iivodo 148502 2200080 43

IUvoho un kukAodapod vy

EPADUGLOKGY aTOLREi Ty 6.072.034.40 4.811.877,92

Kukiodopolvio REgLOVOIOKS

aTaLyein

AANUaTOC Lty Groyain Ko

AookaTrfod Lo

E.Aoouker oneTneni; 11 4,906,060, 44 1651.110.11

Dok pfve faohn mEpabou 12 614.523 90 G0A6G29,00

ADUTIES QAT 0L, 11 3.240,370,82 20319957 RA

NpoThnpuwpéent £Loda 11 23,302,458 107 861,69
- Tapewakd Siadfope kol woblvipa 13 1.830.7758,83 349,755,687

266130419

7.631.324,19

Iivohn svEpyrikod

1E.727.674,85

12.493.2¢2,11




wekhelp Helias EmEIpnpaTikes Nuddoew M.E.DLE.

XONHOTOoIKOVOHLKES KaTaoTaddelg i T xpren mow Anie tnv 31n Aekeppplou 2021
[(MNogi o EupW, ekToC sy avoEpsTo SiodopeETira]

Katdoraon MetofoAwy Kaboapric @€ong tne xpnong mou Anie tnv 317122021

Moof o Eupw

Ynokowmo 01701/ 2020
Emifocon alhoync AoyLaTikns,
T

AvaBEwpnuEYD UROADLAD
0101742020

KEpbn mepuabion mpo

Cnaent BLEATOR W g

Enifipoan adhaync AoyloTikSs
AL

AvaBewpnuEvo vTIOATLID
311122020

kepbn nepobou

¥rahaina 3171272021

AmoBepoTikg

Kedbohag YepaY K?H Anoredd ppota £15 via I0woho
(Enu. 13} Kot/ KoU ——
Inp. 14

13,0080, 00 &.000.,00 -2.234.938 64 «2.210.938 64
1,00 0,ac 16083400 1e:0.BR4 Q0
0,a0 0,00 -2.074.054 64 -2.074.054,64
C.o0 0,00 1.95R 555,495 1088 855 9%
G, 00 000 344.1549,.00 334,163,000

12.000,00 6.000,00 253.964,31 282.964,31
0,00 0.0 321838530 3718 2ES,.30

6.000,00

18.000,00

3.477.349,61

3.501.349,51

O onendces owg gedobeg ol 17 cwn 42 07L0TEAD Y O OroeI D QP0G CEULLIV Ay 00 LG LG, COUIILEIGY KOTa0 SR,

ih




Webhelp Hellas Frigepnpatkés NMwinoswg M.ETLE.
KPNUOTOOLKOVORIKES KaTaotdos g via Tn ¥prion mou gAnte Ty 31n AskepuPplow 2021
(Mood g8 fapor, £K00C gdy avadEpsTton StadopeTik)

ApXES

1.1.1 Qo Xpnuatookoyopikes kainordosg syouy quvioxBel pe faon tny 2pan 105 cuvENLONC,
NG SpadTnawTnTas n oioio exEr abehopnBel yin Siotnue 12 pnvoy ond Tty
NUEpopNVIR TCU [Johapicpou.

117 Dha ta groge tou |goroyopon kol TN KOTOITOONC ATMOTEAETUATLIV  EXoUw
ovayviapatlel pe fhon Ty apyr tou bauhsglevou.

1.1.3 Oh hoyonsdn noduwds v tn govTodn Twy ETAHGWY XENULaTookovokeyY KaToaToas wy
g 31% Ackepfipiou 2001 &xauy ehappoadel (e FUVETLELE TIDOS AUTES TOU Ed pUOTTNROY
Kol yiet Tn xpfcn mon £Anfe tny 31 AskepPpico 2020, wos wve Sinvcdodilziom o
CLYKIWTIHETITE TWY YRNUOTCHEOVOLKWY TTAN DO QORI

1.1.4 pAsveyouvyivelgupindlopol petald MEALOLAMKWY ATOLYE Iy KQL UTIOYPEWMOEWY N HETaf
goobwy kol =Eadwy,

1.1.5 fAew Exouy yiver nopek<Alaelg e 1w sdioppoyn toy S talswy too Nopon 4308/2014.

1.1.6 O Xprpotcoikaunpi e Kereotdaols fxouy cuvToxBol wr Bogq tnv gayn Tou WGTopLkoL
KOTTOUL.

1,17 Apv umipyouy TEPLOUCLO KD JTOLYELDS ) UTIOXPELCELS TTOU CYETIOVTL |E MEQLFCGTEQD (Lo

Fuct KOUBDALG 100 1oy apaL,

1.2 Bdan nmopoualaang KoL AELToDgykD whllopa

O Xprpataokovopliked Kateocdoar, nopocoidfovin, o Bupw, To onolo Elwd To AEToupyLkd
WOPRLOPE KO 10 v apee cfjprons oy Bidion ke ooggoow 10 Eranpeing. ZipoyyuAnnoman
meawn LTI };:]'JT]HU-IL'-'f.'-'lKU'u'UHLKF..'ﬁ KuTuGTdUELE Hzy J'L[_,'II._'I,'II."LJ,CI:'[{H'[{_‘.-IFI}HF]KI'.

Nepliingin Znpovnkuy Aoyaticwy Mokorwty

v hoywoukg  polnkgg mouw exrileviar nopokdTe oy T gdviedn Twy  ETdwew
¥pnpaaowkovspikwy Kataatdorwy g 31 Askepfplou 2021 éyouv sdappoclel pe guvine.n
Rpac outé] meu 2hoppdoTray kel yu ) xpnon mou £Aq5e e 31 AskepPploo 2020,

1.3 Evowpato Ny
1.3.1 Ap¥iKl) cvoyvupLen Kol METOYEVEJTEQN ETILLETON G

T SVOWHETE TIAWE TEMALT KR STCNEIN QuUayvwIliovin. ARXIKG T3 KOCTHG TGN K
HETOYEVETTEMT EMLUETHAVTOL ITG AMaafE i kAGTOE KTAGEWL.

FLELKOTENCT, 47707 SV LI TTIE TTyen ME b o ferwonTon, LETaEl dbiooy:




Webhelp Hellas Ergepnpetnkes Nwihqoe M.F.ILE,
XPMUATOCIKoVGHLKES KataoTasew v ) xpron nou £inke v 31n dekepfBpiou 20219
{Noad o5 supl, SKTOC sav avadEprta SLadopeTIk)

TTCLEID EMaUaE va avitpvwpids TorL

1.4 MuwoBuor

MigBuan opidy tal we pie aupdewvia gtny oroie o ek nafwTne petaPIPale ate WoBwTh, Evavy
avTahhdypoiosg, to SKwpa YEAOMC EvOs TIEQOUOLIKGD CTOIEWOY yi pig Fupdwvn LEvn
nepiodo.

Erepeio wg wobwtic wabonarng onos o skpuoButnc Surnpel OhoUt ToRE KIWELVOUL KL [
OPEAN THE LEIDKTAOTE TOU Toviou KaTaylIpoovTon w ASLTOUEyLLEE peaBwaene. Ta puoBo ot
avayvwpl{oviar L stoba oty Katdoteo Amoteieouduow e ) atadepr pélodo oe &hn
Sugpxeia TN picBuweong, sktdg edv pio GAAR oucTrpoosg pedodoc sival REQLGOOTEDG
QVTIRACOWTTEUTIKR YL THw KA Lvehln ToU eLadon.

Eroupeia we sk ploBwtrg MEQUTIwar g £ e JgBudewy MEPLOUGLOKIY CTOIYELWY a8 1P0L0NE OO 1
Froupsia Ssv peTaPfals dhous Tous kivovous ke te odEhn TN WO LT EIRG EVOC FEEPIOULLETKE,)
CLCLELDL OVTLLETUIRITDVIGL W AEITO JEVIKES kal ul pofupere avayvwpilovian we £g08a oThy
Komdaroan Anoehsoudtuy pe Tn atafspn pcBobo ge cho<hnpn i SIkpre.a e MLaura g, sRTOC
£dv piar dhAn goar e e péBodog Eivel REPLOGOTE PO QVTLTROTWIIE LK Yo Ty KTV OU Tou
£0ab0L v UIEBWMETWY gl fuankeie Tg piafdwens.

Qheg oL pobwasw g Etawpaa kard tny 31n Aekepfipico 2021 ko 2020 LVTLATOLYY, Elval
AEITOUDYIKEL.

1.5 XpnUoToOoKOVOUIKE MERLOUGLRKE atolkEin

X ¥ONEATOoLKOVOUIKE TEPLOUOLaKT  OTDINEIR ToAoucRiovTal otev  |JoAOYLONS W Ly
KuAodopouyTa [ owe Kukhodopoivia, avdloyn ge To oupPonko 1 ERTLIUEND gD
Slakavovigual Teus. Ta Xprpeto0 KoVORKG TERISUaIni gTalyEin 4ToTsAcIvT., EPITORIRES
anaITaig, AJTES QMaLAoEL, kol TapE ikt Blalioipa ko oS ivapla.

ALK BTy o

Tet ¥PNROT0OWOVORIKE aTaixEla cvayvwpfoviee apakd 910 KOSTOE ol SmaTilnks i Ty
QROKTAOH Tout. To kngtor <TIGNG Mepthapfdval 1o clwoAo Ty Tousakuy BoBecipuy (f
TOUEWKWY Wwobhvapwy] /Ty EVAoyn abin ahlou ovTodldylotor Too SwotéBnke yig thv
QLOKTNGr, MAEov Sandves ayopie.

METayEvE BTE PN ENWLETON o

METOEVETTERR TNG WIXIKAL Wy vpLons Ta ¥ANUaTOCROVOLLIKG GTSER EMPETIgUYTEL JT0
KEOTTOL KTHASEWG BELOV TUYOY TRV o ar iwon:.

Erbikat koet crmoKAE 1TTLRE T EVIOKS XANUOTOOWKOVO A IKE TIEQICUOLMKE Q0 [LETOVEYETTEQD THC
SNFINAL VAPV OLTNG EMLETROUVTRL OT0 aT0oREivipn <0 wes, £118 1B TR kpfion e efladou tou
RAQYHRTIKGE sTTokiow eite pe oy otofepr pédado. H empétpner oto onosfEGIUD KOGTOL, tivi
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Webhelp Hellas Emyeipnpotwéc Nwinoewe M.ENE.
XprLOTOOLKOVOHLKES KUTAO TRGEL, Y10t T Xpron now EAnke tnv 31n AekeuPplou 2021
iload o eupu, £FTOC £av avadEipeTo SlodopeTikd)

v TohAdyporos mou Aapfdverm [upmepthapBavodivoy <Gl viou MERLOUGLOKGD LT
TOU QMDKTUTOL UELDY kB vEa uToypéwdn nou avthoeplBavei ).

1.6 NpokoraBoALs Sanoviow Kol AGUTE un XprLatoo K ovo ke aTotEeis

O mpoketefordc avopvwpllovial epyikgé oo kOgTeC KIRGAC  (<artofi@rAopEVD Jrepcy).
PR erye wEOTEQD EMUPETOUWTON OTO apyikd <O0ToC KIRANS, pelov Ta APNCLHOToU BEvTn Kodd
Paae T apxis tou Souhenpévo g ko tuxey TAREs anopelwan:,

I ACUTd: un xpnuoTOOWoVORLIKE NERLOUGLOKS oToeie avaywoplinuTo UK OTO KOOTOC
KTACNEG. WMeTayevedTepa cnpetpovial atr xepnidtepn afin pewafn kdotouc KINgng eom
crvek T e ablac,

1.7 KaBapsd Géan

Ta auowe.o g kabopng Beonc meplhepfidvouny: 2] To ketaBAnBLy and Toug Bk IFe kedRAaLe
THE Stapeiag, cupnspiaafoeve.fFvan:

o 1} Teu UMED TO GPTI0 oo auTol Kol

®.2) ornowodnnote Bddopdc oy BoRTTUY  eddoay  URGpyEL cvERkrANLN  SECUEVTR
REPRARIOTSINING NG kil UTIOXPEWSH g Eroupoiog yio EkGOOr petoyoaw fodhiu
CUMMETO¥IKWY TiTAwy mpog TouG duvewsddpoviog eviog Swdexa [12) pnvaw and T
NUEROHINYLE 1 ELadapic,

B} Te enoBopgatikd Row cynparifovioal 3ol Slatdabswy Tng bopohoywkhs f hary vopeBe oo
M TOU KOTEOTo LK,

vl T enatcAEguaTa E10 viby.

B I Suipopin and 1w EMUETENG ] MEPLOUGLEKWY GTOWEWY KOl LTIOYPELIGEWY TTNY SUAC
afia Toug, mou aviyvpiZovial ketruleioy wo atowzin g kafapns BEong SGoEl Twy
Mao(AREwy ToU TIOABvia i,

£} Toug tboue tithoug kalopr AFerg g LTawpeiag, oTov quyTpexel TERIITWAN oG
AOpoUT.AloVIaL W SENLPIOTO OToED abolpeTikd tng kaBapnc Son..

o) Képdn ko (nuieg ond 1 Surdeon 0 akbpuon Wiy Tithew koBapng B2or, OTay uvipeye
MERIMTWEN, TTou avaywwpilovia eateudeioy oty kaBopn B2on wg Sexwmatd cugeio,
MPCTRETIA ) adope ikd puahdyies,

I kovduhue g kadapnc BEong mou oxetifovie. pr keToRokES URED TO APTLO <al LALDLG TITAQUC
R LDV CRXKE KUL EMILETAWYIE. HFTRYPEVECTEQD 0T SVOLACTIKG TOUD MGG, moy Exouy
AncBel N kraPhnee.

Koatos mow oyeTiieTon dpeda pe oiogric g kaBopnc €ong naparohoudeital abapeTike Tou
groetou avrou g keBophs dong, sdooov Flval oNUavTIEd Yo T (P ERTO0IKDYOLIKESD
CETUOTACELC. LE awTILTr 1 plieudn 10 Ev AD YL MoTd avapwwopicl vl we e Eufn sy nepiebo mou

atilatels 8
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XPNPATooKOva ke, KaTOSTAOEL vt T xpron nou shnis Ty 31n AskeuPpiov 2021
(Moo a5 swpas, EXTOE £dv avadiperal duodiopeTikd)

oroind Ga enPefawedol wovo oms To oy ooepfel 0 ey oupfisl fve i neplocdtepn aféfaln
HEMMOVILE yEyOwaTd, T8 amaia Sy Elval und tov rihrEn EAEYES TNC OVTSTATOL.

2. Macr napoiga SECHELON TGU TIPOKDILLEY 3¢ yFyIvaTa ToU RapeABAVTOC yia Trv ool

) Gew pivol odSdpo mBava A0 S mninBri Ekpon TEpWY MOV EVOWRATINOUY
YONUATOOWOVOMIKA afeAr yia cow Siekoavowiaud Tnc, 1

231 1o mooo tng Sfopsuanc E8V Wmaasl va Eruprpnel e enoprn aflomusTie.

110 Xpruotoo KavapiKes UmoXpEGHTEL

O XRIHEDOREVOLLKS G UTIOXDEW0ELL OTOTEAOUNTR. 0Td Sdveld kil PakanypAvIES LMOYRELGEL,
ELROOKES KL, ADUTEG UTIONPEWGELL.

ADFKT Avoryv o

O YR UL IOCKOSO KEL URGKPEWCE LS VO wrog VI, BRY-KA 010 odhE AAELEVD Raad Touc,

Nood Rou apopoly vadp ) end e apnn skboan, KoBWwe kal TO kOTJTOE Mol TYETLETOL QETaE LE
Thy avdAnin Ly GrogpeusEwy oviLE TWRidovTal wy tfoba ) foofo tng mepdboy aTw ooin

OL UNOYPEWGEL uayvoplodnkoe ey,

METTVEVESTENN EMIpE1prinn

METayevESTEPE g BPYLKGT EVOyYWWILTNC, OL YPNUaTociKOVOLLKES UMOYQEWTEL, EMLLETOUNT
T hELADEVR TIDT.

LvodAaKT.KA, Ol YprPAtookouopiked UIOYRelasic eaveyvWplloviol apxika Kol EMIUETOWYTIL
METOWEYESTERG OTO amadfEsipo kAot 4 Tr WADAaS0 Tau MpRyYLGT.KaY ETITDKIou i T oTadepn
pEQote, EQw N EMPETRNON HE 10v KOVOVD TrE MRQOEERS Tapaypadou EXTL T UEYTIER ETIUTTWT N
OTO TIOO G Ty PN HLETOOLKDVA LKL KT 0T ATy,

LLUAKOTEQD, Yo TNW ETLLETENON Twy ¥0rLaTo0lKOV0LIELY UGy PEWNEWY, SOpduive pe T
Mpoiyodpeen Tandypodo, 1 EREKD CVaYCOpLaT) T RPN LCTO0LKOVE UKWDY UTIOYPEICEWY
YIvETOL OTO KOS pd Nogd e avahaFaveTal, Aoy PavopEvtey LA Tul Mooy od adopoiy
LIER  UTIO T GpTIo £kA0an, 1okous, kaBuwg ke oo koo e nou axetilzim Qpeon pe 1y awehndn
BUTWY.

O npo<OmTowTES TOKOL GTD TG NPMEAT00IKSVOLILKE C UTTO¥REWoEL aveyvwpiiovtal we eioba gt
WMETEALCHOTE, TKTGE CiY BRodvouy To KOTTOC TIERIOT . RKLY TTOLE iy

Madsn avayewpad e

H Frenipous molol vl SyoyWapiiel PIe ¥oneLaTo0wove LK Uy pEWTN atay, Kol pdvoy &toy, r
OUFaTIRN BETLEUTN SKTTAN DUAE TR SKLDUIVETOL [ ERTIVEEL

Toomanaingn Twy dpwy ULOTApEYIE ¥prpaTooikouollk]s JToypEwens [Eite obeiheTal os
OOV ULKR BJT¥Epans ToU GPERETY ELTE S0t owTUETwW el we sEadhqan (aroome o ipLizn)
TN ERXLERG UTIONRF WUGNE KO GOy UHILGM VE D, YANPIETO0 L0V KOG UTISY R L,
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XPrUGTOCKOVOULKES KOTAOTRAEL, Yia Th ¥pron mou &hnts v 31n Ackepfipiou 2021
(Moot 58 fupw, sKTGE edy avadipetol SiadopeTixd)

gupBaong,  atav  dev  ERnpeaioviol TNUOVTIKD e PEVEDR  Twv  XonuaTooikovopson
Kotoarioewy.
1.14  Elodo
Ta efodo ovayvwpldovizl o Kotdotoon Arotshegpdiuy otow  aotd kadigtavial
trdouhsupéun,

L15 Aavaun Heplopdrtiy

Toe flEplaaaT MPOL Teug PETOXOUG Tr)¢ FTHpEIRE kaLoywpouvTon oTig KENUaTOoIKOY oLk
Karagrdoz iy nepiobo exeivn otny onala n modToon Auvopdc oo T Ak nan EVEQLVET L
arRo Tny Aol Mevied Tuviheoan tou Ltaipou.

116 Koot Savewouod

T Ko BAVELOUOU GROTEADOVTIAL BN THUE TOKDUC kenl SAAES Sooiver nou L olEGvopLLKs
CUTOTNT TMpdypoonoEl g oxéan WE To Eaviiopd kebahoiwy, Ta flofo amd 1dkouc
ervdtyvoplfovial iz ypovikic ovohoyviag svw Ta Aong xdoTn Savelouol pvayvwpliovTa aTny
KOUTAOTAGH GNOIFARTUNTIIY |E Ty IPRYLATONS Nan toue, OToy SEv Ennpedlouy gnavied ta
MEVESN Twy XOnpRTooKov oISy KataoTiaewy,

117  Iuvarheyéc kou otowxeln oz fevo vauouo

Mice cuviehhey] o S2vo VOLIONE AETOTASETON KU1tk [Ny 0Oy KN avvibplon Ge Eupos P Pron
TV LOFUOUTE GUVCARGY ATIKG 0OTIIIG kel T v NUEpDERvia G auvaAAayns Ko i
HEpoUnIE ovdopic Twy XANUATHE kovDKLY KaTasTaoewy, Ta vOMaUaTLkE otogsla tou
SVEQYNTIKCL K O UNOYPEW0EL 08 S2vn vopiopaig, JETGTpenovTal de Fupc ye Baan T
EMOnun  twn tod $Evou  voploUOToC oL IOXUEL THY  BLGTO.XN MREROMNVG ity
ApAuateolkovolwrg GFanc. Ta kEpdr N oL (NMIEC @il ouwTAARYCTIRES Biedhopes
KUTRHIPOIVTGL Oy KaTaaraon AMOTEAL FUATWY. WA YOPLGHaTIKE TEQIOU CLEAE OToEla or A2y
VORLT LR T ofTola spdavi(ovTal o wiopikn abin peTatpénovion 5F FupL gE T CLvehA g aTIKD
LICTLMER TIOU LOX0E L KOTA TY REROH VG TG auvakhayis

118 Metafodis Aoylankwy apyiv kal peBodwy [mokitikar)

v peTafoles Aoyoticwy apiuy kol peSSSwy [mohmsoy], katoywpilovin e ctvabpopkr
ETQVaBIOTUTIWIN] Ty YPNUOTOCIKOVDLLEDY  KOTOOTE0EWY  Ohiov Ty nEpLeBuv o,
SrHOGLOnmOn T widl PE TIG KATaGTRAS TNE TPEXoUAas i pobou, Wote T TapoU sialéprva
kowbALe ver Elval GuyKplTpe. Ty kAL Suwewn yorion 2021 npodkulis vy 4n TETow: peEtafoing

Luydekpipeva ) Erncpann Aoyt Tunenoinong kal EASyxwy (EATE), e mheioio qoknone Twy
DpUEAT Wy g kot Aufavovtag erogin Ty um'ap. 211/1/27-12-2021 Anadoan 1o A5 e
EATE weBuwe wen TNy anodacn Tou "TupPourion Advov Aoy.okwy NpotOmwy ([4errationa
Accounting Standards Board / MASE)", pe Tnv onola grodsxAnks v sppnveia tow AAN 1%
“Hapoxsr  ar  epyalopévoud” g TTpomAs  Acpuavendy oAby Npotumww
Xprputoowovepiknn Avadopdas [International Fimancizl Reporting Interpretations Committes) e
QVTRKE (LEVD Trv KELUWOMR Twv TIRpoXWY OTa £1r) TNg JINprolas Twy epyaiopdvay (Attribuating
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¥onioTookovoplkss KaTaotadels yuo T xpnan nou sints tnv 31n AskepPpiov 2021
iNoad gz eupw, EXTOE Edv ovadé peTal SIogOpeTIKS]

NpofRiefiew,  ylie  mapoyeq  of

. q2. 780,00 587.823,00 50504300
EpyRiSUEvOUL

AMOIERECSHATA LG VEOW 258.964.31 -746.078,649 505.043.00

17172020 1/1/2020 fcrdpoprr

Enavadwaunwiéve
MpofAtper,  pia mapogéc  of 19 (137,00 19597100 -160.%24,00
EY o E v UG

Amote Ao g vEcy -2 07405464 2.234.938.64 160.824,00

2. INUOVIIHEG AOVLOTLREG EKTLUNOEL, KaL KPLOELG

H givTolin Ty XpnpoaTtooikovajlikioy KateoTeoowy aneasl Iy AEVESYELD EKTILNTEWY Kal Ty
wcBETron nppedoyoy and mAfupds Tng Aoiknonc, A ool ennpedfouy 1o TOch Ko TLE
WROOTOTIOWGEL, TIOL TIEpAGpEdvovTal oTIC Xpnuaroowovopikes Kartodtagel. H Aloiknan oe
GuUVEYH Boon afloAoyEL TIC EKTIARTE Kitl Tus agaboyes autet, Poadapser kuplud g8 EPrELpIka
Arfopfuer ko GRhoue nophyoviac, cupEnEpATDRFOVCHEVY Tuw Npogdorsy yid HEAAOVIRG
YEVOWOTO TIoU AZwooovTal avapevoEva s ECAOyES auvankEs

Ou EXTLUATEL, kol oL mopaboyes autés elval n Baan yvia ey Al anodooswy oxetiks e o
AoyLaTLkES GflES Ty TIER.OJOIOKWY OTCINELLY KoL Twy LICYpEWIEwy Tou 8w Flvo guran
SuaBETipeg o dhheg mnyés. O MporIMTOUTEE AOYISTIKES ExTin s, FE apuopal, orav.a B
TOG TLFTA U CIGA T UE Ta ovTIBTOIRO MARYUOTIKS emoTEAETdnte. (L EKTLLA TRl KL oL uTadEosLs
Mou  EvEXOOy OumMEeTikd kivBuvo wva Mpokakédouy GRPOVTIKES QMAOYEC OTE TMOSOE T
SMOLTHGEWY KO LIO¥0EWOELIY EVTAC TG EMOUEVRS ¥PRane mapaTifevTol mapakdiu.

2.1 ATLOLE 0N 1N XPNHOATOOKOVOLLKWY TTOLYELLY

Toupdm e TECH KOV LKA GTOLEEND TOL FUEY MIEDN, WILEKELY 1L CE EAEYEO Qmopeioans g afing
TOUE ETMFLLIC KO ST Unapyouy EvAsIEE g 0T n hoynnn afic toug sepBolvELl TRV 0VnKToULN
afio roun, H Snpio gropeidans onc aflos Ty TToiyFiuy 100 BEVERYILIKG D ey viipllETal fpeaa
oThy KartdoToon AmoTsAeoudtwy. |F ovokohontn oile twy mepounlosoy 910 58wy Eval 1
pEYIAITERT, peTabl Tro E0RaYNE ohime TOUC HELL LEVNL KoTa o sEoba mwhnang ko o afig
Adww yprone toue N tow unchovigpd e obiog Adyw ¥piang, oL EKTULWHEVES LEAROVTIKEL
TOJAEWRKES poec mpoelodiolvio otny nopouca ghle pe fvayv npo-ddpol GUVTEAESTH, O CTIOIDE
aviavakhd T TPEXYDUOES of SACYACEL, TNC QyOpic v.2 TN ¥povikn aiie 1ou ypripelog Ko, Toug
EeefGvoras MOl TUVBEOVTOL JE TO TIELIOUTLEKD OTOLXELD

O CMOMEILa N Mo SYEL AvE e Pl ELD KaTE TG Toonyol LEVED MEQLOBOUE STIRVERTILRTE a7
«ilie ypran yie Tuxdy evdeifeg prlwang tng ke aviAoyilzier edv undpier ahioy) dnig
ETAGEL; now xanouocaA8neay ya wov Hpodbloplopd TN avartnowng abiog. Znpie
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XpnHATOOKOVOLKES KotaoTaosw, v T yofon nou Eknde v 31n Aexeppplou 2021
{Nood s eupl, £RTOT €0V avadEpsTo SiebopeTika)

aupPoly i va wr gupPoy kB ke v 2MSpaan Tow Ta yeyoud L AuTh WROPEL va £xouy oT1
bpnatnowtrte tng Fuansing.

3. KOKAOG Epyooiooy
O rlkhoc epyrouay 1 Etapelas avahbetal we girg

1/1-31/12/2021 1/1-31f12/2020

Eoobo and mapoxr unnpraiwy o auwheSEp e LEAN 41.490.717.51 S £44.067 80

(Eru. 17)
Eooha omi Mapay UM pETIOY O TRiToug 2.112 74b,6h 7,408,967 86
Kukhog epyoouny {kobopog) 45.603.464,17 32.953.030,66

4, Efoba — Kootog Nwinlévoww

To ouvohn 1wy EEAEWY IOk EVTATTOVTaL OT0 KATTOC Mk oswy, #Ring ond 1o GRECo KOOTaL noo,
Touc cpyrfopfvone kel TG AEITCupyIkE: ancafeosie, mepaBover Aztouwpyst efoda dueada
ouvBESEUE VD pE T kupLe Bpaormainta e ETmpeiad, o thishueikd £Eoba, ypudirery 0,
ETcapke Teaf B, Efoda B Y, Evolki v &, To kooTec mehjoswy Trg ETalpe .o avohleTal we ££0G

1/1-31/1272021 1/1-31 /322020

Yovoho amofoywy mOOCWRLIKSL 33.728.886.70 22.405.071,47
Madfike i v Nepoyss o Epyalopsvone 29.598,00 5351500
BMOTPE0ELD EVOLIMOT WY KOl UALNY TTO0Y LY 442.111.26 BEL.0Z21,92
ApoBe Tpitis 2.37%,357,94 1.673.540,34
[ nhedonied TRASYpORIKG B76.266,51 A18.749,10
Lvoikic & Bomoves syraToTRAOL Y 2184 260,13 93654313
Aodahatpn 52862143 321.41541
Aowno. hapol 57.794,78 229,117,965
Ao £Eoba 1.076.822,83 398.535.21
Fivoho kdotog MwAnoEwy 41.603.319,58 27.347.513,24

5. ‘Efobo Bwixnong
fo ELobo Bigiknang ong Frenprio mwaedlovio wg £RC

1/1-3:1/12/2021 1/1-21/12/2020
Apofés ks éteda TpiTww E58.0979,33 52953210

Tiwoho amodoyiy moncun.Eo 261321765 1.770 82607

Iuvodo efoba Swoiknong 3.212.196,98 2.300.808,77
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Wwebhelp Hellas Emysipnatikeg Nudqaew METLE,
XprUatocKovolkés KRTaoThaatd yice T xpnon nov eknge tnv 31n Aekeuppiou 2021
(Mooa oz eup, £kTHE &G AvadEpeTol SladopaTLrd}

MW ELDSEL TERLOGOL
ATOLELLEOEL TTE PO S

Muktr Aoywookr ofio 31122020

Twpeupiveg arooPiong 1.1. 2020
Aooadaons mrpdboy
We s grosfeedeviwy

FLspEVHEVES anooféog

3112 2020

KaBopr koywomen afia 31.12,2020

Mkt Aoyeomkn afia 1.1.2021
NMpoo8= ke megLodou
R wesseLn MEpLaAou

MikTA AoyLaTikn efle 31.12.2021

fwpeuueve; onocfésaie 1.1,2021

AmosfEns . mepbdou
W ELog o g 28 ATy
ELhpEUMEVEL anooBEoeL

31.12.2021

KezBapn hoyuorwen ofie 31,12.2021

9. Auhd ndywa MEQLOUGLORD growsin

Mty Aoyt afio 171/2020
Rt oyiotery afin 3171272020

Twptupéveg onocpioarg 1/ 12020
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-08E5.232.04 -415.459,59 -120.350,05 -184.757.24 -1706.799 82
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Webhelp Hellas Engreprpatikée Mwifozw METLE.
Apnuorooltkovollikes KaTaaTdosls vl T ¥pron mow sAnke nv 31n AekepPpiov 2621
(Mot g8 sup, K10 £y avadepetal Sudope ik

AOITIES ATTOLTr TELL, 3.280,34 13.157,59
Zovoho Aoy gnumtioEwy 3.340.370,82 2.0019.957,66
NMaonAnpuwpevo Efado Z23.302.46 B 107.861,69
Idvoho Mponinoumuiviey 66wy 23,302,496 107.861,6%

Katd Try ¥pRon 2021, r ETolpeis mooxwpnoe oTny Exdoon syyunTikdg SrLaTohiy SECpELovTay
mand i Eopd 566,501,000, Baon cUpfadne e Ty EkpIoEwan Twy véwy EykaTacTddsuly T8,

12. AsSouhksupEva Egoba

T Eehovhsspéva Eccda T LTalpsias abopouy URNpsolEy G oioEg adopally TV KAELSHEYN
xonan.

31/12/2021 31/12/2020
Aedovhenpéve £aodo amd nopoyn UTNpE Sy 614.523,50 552,629,068
Luvcho Sedovksupéviv ecabuy £14.523,90 552.629,06

13. Tapelord SraBeouo
Ta taylelekd S1aBion Tng ETowpeing guhdovio wr 2E0c:.

31/12/2021 31/12/2020
BpoyurpdBenpes kaaBioas dewe 1.830.776,83 349.755,67
Iovoho tapsaakwy SueBepipuw 1.803.776,83 349.755,67

H Ewalpeia Sev d1aBTel Topsioka SoBeqipn <al woblvapa oe {Evo vOULoNG, Topd pove ot
LLpda,

14. KafapA @£on

Etcipikd KEdaharo

Ta ETempied Keddhmo T¢ CTaiosial woutal pg Fupu 18.000,00, mou wobuviuel o0 800 pepibia
WE owopoaTed ofia ove Jepidlo bupor 30 kel eivan okooxspaog katafinuevo To Ezapo
KEGOADLO TaaguEveL T Faeo pevafld Trg Mapadaos A0 oo n el e xpn e,

AnoBeponkd Ko anoTehEopea g véo

T anoBepatikd nocol Eupl 6.00%,00 adopoly TURT.KG aiiole o) 1o onolo £¥EL BxNUaTioTe)
i kEPBN Mporyol LEvWY ETaw, clpdiuvee pe Trv ERbrvikn vopeBraia,

To 1ekiwt unQepaTied oynqIoTIEETa. gipdwve LE T anrdlae g FAk wiens ETmplkns
vopoDegicr, Nopoc ASA87018, dpPpo 158, kil Ty 0nall Meds TouhEg I Toy 30 JME T2 5% Tuv

a4



Webhelp Hellas Emuxewpnpotikée MwAnosig METTE
XpARATOOLKOVORLIKEG KaToo a1 vl T ¥pran mau eANLE Tw 31n fekeUfpion 2021
(Mood g supus, ExTOE edy ovadepeTal ladopeTikeg)

15. MpoPheyag yia nepoxeg o epyafopivous

H LAkt syaTlkl] vopcHecla mpofhénsy oTL n amolnuidsr yur anogwpion Advw
suviafloddTnong Pasidetar ©Io ¥povie  umnpEcieg ey epyalcpiviey 0TV Bralpeid,
wopfavevtan urdin TG anefoyt TOUL koud 10y UEQOR VLR araxwpneng. OL amalr isareg
adyw omoyupnons yie ovvafosatnan dev ypnpateloToueTal and E1bwa kb, Gposs ay
UNORPEBREAG IO TPOEpHoVICL and TETowou EIBAUE GECUEDORIL IO LMOATOL LE OVOACYLITLRES
HEAETES, MOU EKMowoOwTaL aTd aveldpinTeg avahoyiolikés TOPELES. H teheuTain aveth Oy LT
LEAZ TN mpaypaTomoli0nKe To Aekeufipw tov 2021, O Bacwkeg uroBéas moL wabstnfnray yiu
T EKAOVAON NG lrAfing ouody fArav Eve eutoko mposfadhnens g Tdewe tow 0,56%
iovablotumopdve 2020 0,24%, 2020 npw avatironwon: 9,90%), Eva HEoo noooold alinane
v ity 1,.98% (aveblarunwpdve 2020: 1,5%, 2020 npu avaburtimosn: 1,50%) ke pion
gropévovdn eppodiasn fwn 8,09 jevabawnwdive 2030 873, 2020 npw avabwtimnosn:
2817}

To nood, o omols ovayvwpllovTon Ty KRTAdTaol QROTEAECMdGwy kal adopoly Ta
npoypdppaTe kaboplaudviey duvToflebotwoy mopoxwy xouy wg 2800 R auinan twy [TiR=]=IHLY
ket LETORLVNN Twy spyadopévay: Eupa 57.213,00 (avabarumupive 20200 37 654 €0, 2020 np.v
svadloTimuon: Fupd 208 231,00}, evu n aoinon tau npozboddnTwa ) Emrokiou pnrpeals kard
Fupu 27.400,00 {ovabiatemwuéve 2020 Eupd 16.085,00, 2020 npw avadietinwon: 2020; Eupuw
186,972}

17. NpounBeutéc kel Aowmes UMoyGERTEL

31/12/2021 31/12/2020

MpoundewTEs 733.333,40 1 BO0GHE,LS
IUVOAD EPFOPIKDY LINOYEE LW TEWY 733.333,40 1.800.686,17
AOLmGY ool 513.031,10 377.900.13
Ihvoho Aoty hopuy Kl TEALY 513.031,10 377.960,13
Opyaviapsl kowwvikng amdohicns, 1.734.145,60 1.208.440,19
TUVOAD CpYIVLOULLY KOWOWLKNE aodaduang 1.734.149,60 1.308.440,19
AOLTEC UNDEPEWTELL - 7643919 12,325,765
E0voho AOLUMWY URDY pEWTEWY 76.439,15 12.329,76
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webhelp Hellas Fruysipnuatikes MNuhnass METLE,
XprLOTOOLKOVOLLKES KaTaoTGoew yLot T Xprion nov eAnge v 31 LEKEUPpiou 2021
(Moot g8 cupd, £kTOC £Gv avadipetal SuadopeTika}

! Wekbelp 5pain Business
Frocess Qutsourcing, 10134276 959,41 F.025,00 959,41
S.L
Marnix SAL 407,304 69 221.641,29 407.304,69 157.760,22
Webhelp Montceau 16.671,78 0,00 3.198,78 0,00
webhelp Holding
i . X a51,.37 .
Germany GMBH 095.946,15 15054242 101 . 15.664,92
Wehhelp Egypt LL.C 10 676,58 0,00 10.676,58 0,00
webhelp Deutschlad
. 0,04 \ i
EMEH 0,54 29.424,50 , 4,543
WowBidCo 5A5 0,00 0,00 0,00 0,00
Webhelp Telecom 34.992,00 0,00  34.952,00 0,00
Srwices LTD
Webhelp Romania 0,00 90.934,00 .00 11.103,00
Webhelp Poland 0,40 3,295,832 0,00 0,00
Invires Gmkh 0,00 162773 0,00 Q,00
Righthead Gmbh 0,00 217691 0,00 0,00
| Tdwohn 41.490.717,51 615.766,92 4.123.494,03 150.756,75
flocd ¢ MuwinoEeLg AYOpEC
Hp?wﬂuusmc e F— Amoutnoely YIo¥pEWOEY
xefiang 2020
Webhelp 5A% 24.242.&3_4.53 0,00 2.557,194,23 54.887,06
Webhelp Ento-prise
Gales Solution Croch 11.537,39 122.360,42 2.546,00 198 237,24}
Republic sro
Webhelp Cagn
hMerkesi wve MOster 22.123,00 FiL0e 2212305 0,00
Hizrmetleri 8.5%
Wwebhelp ) )
T2 5 2.834 8
Netherland BV 37267664 23.528 345 000 89
Webhelp Enter 0.00  24.052,95 0,00 2 115,32
Qolutien ltaly S.rL
Marnix 1096, 205,27 (0,00 196295 87 U,(i
Webhelp Conneil 0,00 0,00 0,00 22.678,00
wabhelp Digital
Marketing & 0,00 7500 0,00 7500
Sorvices
Webhelp Montoeal. 1.5%8,14 0,00 1 598,119 0,00




webhelp Hellas Empapnuatikes MNouAfosw METE
Xpnpatoolkovopukés KataotdoeLs via tn ypfhan mouw ¢hnge v 31n Aekepfplor 2021
(Moo of supws, EXTOC Ed avadipetal S1aGopeTKd)

AEV URGpYDUY ERKDERELG dikaaiikér LMoBEcEl waid Tng LToupeind Tou EVAFNETOL VO EXOUV
TN LEVTWE #TIRTWoN oty oikevopik) §Ean Tng Exalpeiac,

Koud Trv 31 Asespfipion 2021, n Ewaosie £ysu ekbuos syl TIKR EmcTohy afioe Eupo
666.501,00 (31 AsksuBpiow 2020 Eupd 000), Pdon copfeans yux wy Rl Muon Ty vELY
EYKI O TATELY TIE.

Fromhécu, swleytiever, JTONPEWOEL, MROpEl va mpokdouy ko o T evBExOpEvVEC
topokoyikds unoxpedoew, o Eragsiad, dmwg avoadfpoveal Blefedwe o aqpeiwon 21
LI L.

20, Oopog Ewodijpato

Me v xprier 2021 0 Stouprio shéyyETal ond oprwio Aoy 0t LE okomo v ékboon «ikdeong
bopohoyikAc GUMPSpdwancs. O &v Abyw Eheyxog Sev €xgl chorhnowlsl kal npafhenctol vt
YOpMYNPet LETE Tr) Brpodieuan Ty Xprpetoolkovoui<wy KaTasTagsum e ¥prons tow 2021,

PUpGove pe ng SlieTalsig Tou Nopow 4793/2021 nou Wdhlotire ool 18.05 2421, dnwe iy kouy
JEERL TAY MUEPOMMVIL SYKALOE Twv Xpnpotofkevopwosy Kotpowddsuw, o diopohayis
TIVIEAEGTAC y1dt Ta sloobnuuia tou popokovikal ETo0g 2021 avipyetal or 27% (31 AekzBolow
2020: 24%),

ErimhEgy, CopdLiva Ul T Suniaéeg g Dopohoyikng Mouolsoing o, stowp=Ee katapaiiouy
kads xpovo npokataforn dopoy £IW0EAUITOE Mou avépxeTon Exikd yia o ETa] 2020 ar 0%,
SV T TUC EMAREVES ¥pAOEL 1 oyl tolyn Rpokataford Da unehoyifyiu. of Mocodro 50% ETi
Tou GOpoY ELoDANPaTOg TNE TREXOUGRE X dis. Katd 1y exealdpion tou qiepou T EMOMEYT
Apfon, UGV umepfalhov moad mpokarefiokng emcTpEdETOL g Ltolpeia peld amo
popohoyikd Eheyyo,

fz e Gedopfva mou Exo n Eunpeln pExpl tnw bruocicugn Tuw YOO TOOOVE LY
LOTAOTROE LY, 10 hoooAoywd anotrhéopate Tau 2021 ke 2020 mopouminfovie JUVANTIRG aTo
NEEP R AT TGRS

AOVLOTIKG QRDTEAETPT

DUpOROYLKES CVOLLDRILTELE
Mdapokoywka képhn 2021

Metod. Qopohk. Inuieg mpary. Xpioewy

hapohoynrea képhn 2021

M epog Evoobfpatos

31/12/2021
4 218 635,55

32795652

31122020
2.530,763,63
1.107 864,59

4.546.592,07

3.638.628,22

0,00

4.546.552,07

1.000.250,25

-1.380.696,20

2.257.932.02

541.903,68
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Webhelp Helias Emyeippankés Mwanesw METLE,
¥ LOTOOLKOVOLIKES KRToOTGoE LS Yo T Xprion Tow sAnde iy 31n fexepfplow 2021
(Maat g8 £upis, EKTOC Eav avedEpeTal BradapiTikd)

27, ApoLBEC EAEYKTIV

0L ouvohikic  opolPpec mou o ypEwor e 2021 S0 wBlupo EAEVKTIED  ypafeic,
PricewaterhosseCoopors Avmnupn LAEYKTIRG ETGLRE.®, Yo TOW UTIOXEEWTID heyyo fwv
XprPaToCkOvaiKWY KOTAoTRoguwy ouépyovial af fado Eupw 26.200 (To vOpLED EAEYKTIKG
vpodelo KPMG Opriatol FArykTEC AR yia o 2020 ypewos Fupa 28.000) ki yla GAREL urnLpedieg
hopaioykn s aaddiians thopohoykd roTonownTke] avEpyoviar of moao Fupm 14009 (o
vOpLMG EAEykTIKD ypadieio KPMG Oprwtol Fheywtéc &y to 2020 ypfwos Eupos L8 Q).

23, AvatafwopqosLg
Keeodr Ty khawd ey ypron 2021 kpiBnke okOMpD yitt CKOTMDLE ECASYNL QO LN G Taay Kow B uALwy

tou 2020 va rpoypatonainBoly oL TapaKete avelailvounceL;, oo ETTRy AL T OE Lk Ay w
ahhoy e TG ADYLATWAC TOATIKAL

Nooa o Eupw 1£1-31/12/2020 1/1-31/1242020 Ardopd
npo .
Enuuuﬁlmt‘mw{;:ﬂ [Anpogicupivel
K&TTos muehiagewy -27.714922 B3 -29.410.5559,20 1.695 635,37
EEnda Bloiknong -2.275 DES1E -575.448.831 -1.6495%.636,37
ADUTEC ERAITATEL 3 019.967.66  2.006.808,67 13.157,99
Apominpwpéve cbobfa 107 861.6% 121.01%,68 -13.157,95
HOVELE 7345 723,00 267, 211,00 7851200
AOUTEC LITOYPEIGTLE 12.329,76 23.497 .27 -11.16/,51
5Ejjffuﬁr];m 730.414.87 79775436 67.344,49
Suvodo . 19.773.711,03 - 19.773.711,03 0,00

24. Merayevéotepa leyovito

Trw 22n @ePpougpiou 2022, r Pudle Tpoywpnds Ciny MWIRVIIPLEN Ty EKTOC KU PEpunTKDD
Fhéyvyol MEploRu Ty Repubzpelny MTowETak Kol Aouyivok Tng Oukpaviog ca iy 24n
Mefpouapion 2377 rpayUaTonoEite. gyvrpin puaikic orpatwtikn enilzong KOQTa TN
Oukpowing., H Eupwmaiks Evwan oviEdpooe UE TPELG BEQPFe NEQLOPLOTIRDY HETOWY K.
KUpWOoEWyY Kotd Tne Pwoineg mov ypuarookoyopisn khiedo, koBwg KoL g5 FREVDUG TS
EVEPVELRG Kity Tui (EThopeiy. H dnolknon g ETaupsing, happdvoviag unogin o Etapeia sev
Sladetes BpacTnEdTa TT.L £V Adyw TIEPLOXEL 1] OLvaARayEl BE QUTES KoL £¥0vToe EEETATEL
evBrAE LC TR mponvedEpoUiva TEQLOPIBTIKG  HETAQ, BewpEl oT HEv UMUpXEL KAMOIOL
SVTIKTUTIOE. Mapdio muad, o) erubebnuon T SuVE < ToU S0 UELIoUSE VI ENNpREXRTEL
LRI TE i TV ILAYRACHLT <6 KT STFKLUON <0y EAAMYLKE DiecvopL S8y prope. v £ <tiundsl
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