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ANAKOINQZH

Kataywplong oto Mevikd Eumoptkd Mntpwo (M.E.MH.) otolxelwv TNG avwvu NG €TOLpeiag e TNV ENw-
vulia «OPFTANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA».

Tnv 08-12-2022 kataywpicOnke oto Mevikd Epmopikd Mntpwo (M.E.MH.) pe Kwdikd AplBuod Kataywpt-
on¢ 3353390, n and 09/11/2022 avokoivwon tou Alolkntikol SupBouliou g avwvupng sTatpeiog pe
v enwvupio «OPFTANIZMOZ THAENIKOINQNIQON THX EAAAAOZ ANQNYMH ETAIPEIA» kot aplBuo
I.E.MH 1037501000, n omnoia ouvtdxOnke duvdapet tng amo 09/11/2022 anddaong tou A.3. TnG sTALPE(-
oG, oupdwva LE TNV omola EVEKPLVE TNV TOpoxn €8LKAC Aadelag yla tnv ocuvadn cuvalloywv UE cuvoe-
Sepéva pépn pe Tig Statagetg twv dpOpwv 99-101 tou N.4548/2018, T0 EPLEXOUEVO TNE OTIOLOC EXEL WC
aKoAoUBwWG:

«To Atotkntikd SuuBoulio tng OTE A.E. avakowvwvel oto .E.MH., coupwva ue tic nop. 2 kat 3
Tou apPpou 101 tou N.4548/2018, tnv e1bikn abeta rov yoprynoe e tnv un’ aptd. 3168/09-11-
2022 (Géua 3°) andpacn tou, cuuwva Ue to apdpo 99 tou N. 4548/2018, yia t™n ocuvan twv
Emuépouc Suupwviwv (“Service Arrangements”) uetaéu tng OTE A.E. kat tn¢ “Deutsche Telekom
AG” (DTAG) [ouvbebeuévo uepog tng OTE A.E.], yta Tnv mapoxn amno tnv teAsutaia UNnPECLWY o&
OUYKEKPLUEVEC TIEPLOYXEG KATA TO £T0¢ 2023, oUUQWVA UE TouG Baatkoug Opoug, oL omoiot mept-
AauBavovtal oto ocuvnUUEVO OTNV WC AVwW amo@acn tou Atoikntikou SuuBouldiou Mapaptnua |,
kadw¢ kat yla tn ovvayn twv Emuépouc Zuupwviwy (“Service Arrangements”) uetaév twv Gu-
yatplkwy etalpelwv  t™¢ OTE A.E., ntot t™m¢ “COSMOTE KINHTESX THAEMIKOINQNIEZ
MONOIPOZQMNH A.E.” kot tn¢ “Telekom Romania Mobile Communications S.A.”, ue tnv
“Deutsche Telekom AG” (DTAG) kati/ni tnv “Telekom Deutschland GmbH” [cuvbebeuéva uépn tng
OTE A.E.], yia tTnv mapoyxn amo TG TEAEUTAIEG UTMNPECLWV O CUYKEKPLUEVEG TTIEPLOXEG KATA TO
£to¢ 2023, ovupwva Ue Tou¢ Baaikoug Opoug, ol omolol meptAauBavovtal ota ocuvnuuéva otnv
w¢ avw amopaon tou AtolkntikoU SuuBouliou Mapaptnuata Il kat lll, avtiotoiya.

[t t™n xopriynon tn¢ w¢ avw etdikng adetac to Atotkntiko SuuBouUAio tng OTE A.E. éAaBe sniong
unoyn ti¢ kataptiodeioss ocUupwva ue tnv nap. 1 tou apdpouv 101 tou N.4548/2018 Exkdéoeig
aéioAoynong tn¢ eAeyktikng erailpeiac «Grant Thornton Avwvuun Etatpeia Opkwtwv EAgykTwV
kat ZuuBoUAwv Enyeipnnoewv» (GRANT THORNTON) yia ti¢ w¢ avw Emiuépouc Suupwviec (“Ser-
vice Arrangements”) mou nipotidetal va ouvayel kade pia ano Ti¢ w¢ avw eTalpeiec tou Ouidou
OTE (ntot OTE, COSMOTE kat Telekom Romania Mobile Communications S.A.), ot onoiec (Ek0¢-
oel¢ aéloAdynoncg) emtouvantovial otnv w¢ avw ano@aon tou Atotkntikou ZuuBouldiou, we Ka-
TwoL:

Napaptnua | (Kepaldato A): EkGeon Grant Thornton (tng 07-11-2022) - OTE



Napaptnua Il (Kepalatio E): ExkGeon Grant Thornton (tng 07-11-2022) - COSMOTE
Napaptnua 1l (Kepadaio 5T): ExBeon Grant Thornton (tng 01-11-2022) - TKRM

H aia twv unnpeotwv mou meptAauBavovtal oTi¢ CUYKEKPLUEVEG EMIUEpouc Suupwviec («Service
Arrangements») ava@EPETal aVaAuTIKA avd UMNPECia OTA CUVNUUEVA OTNV amo@acn tou Alot-
kntikoU ZuuBouldiouv Mapaptiuata (ntot Mapaptnua | yia OTE, Mapaptnua Il yio COSMOTE, Na-
paptnua lll yta TKRM).

Ot Emuepouc Zuupuwviec (“Service Arrangements”) da vmoypa@ouv uovo UETA Thv oAokApwaon
OAwv twv Sadlkaolwv e oxean Ue Tt xopnynon tng ediknc adeta¢ ocuupwva Ue to apdpo 101
nap. 2 tou N. 4548/201 kat Ba toxvoouv éw¢ tig 31-12-2023. »

OL EkBéoelg AEloAOYNONG EMLOUVANTOVTIAL OThV TApoUoa AVAKOVWON Kol anmoTteAoUv avamdonacto
HEPOG TNG.

O Mpoiotapevog tng AtevBuvong

AnpooBévng MewpyomouAog



° Grant Thornton

07 NoguBpiou 2022

Mpog Ta MéAn Tou AIoIKNTIKOU ZUpBouAiou:
Opyaviouog TnAemkovwviwy NG EAAGSog ALE.
New®. Knoioiag 99

15124, Mapouat,

Abrva

Oéua: ‘ExBeon aioAdynong cUp@wva pe Tig diatdageig Tou N. 4548/2018 (ApBp.
101), o€ oxeon pe TO KaTd TT6COV N cUvayn cUPBAONG YIO TV TTAPOXH UTTNPECIWV HETASU
NG a) Opyaviop6g TnAemikoivwviwv EAAGSog A.E. (EAAGDSa) kai B) Deutsche Telekom AG
(Feppavia) givan dikain kai e0Aoyn yia Tov Opyaviopé TnAemikoivwviwv EAAGdog A.E. kai
TOUG METOXOUG TTOU dev ATTOTEAOUV OUVOESENEVO PHEPOG, CUHTTEPIAAUBAVOUEVWV TWV
HETOXWV pEIOYn@iag

1.0 Eicaywyn

€ guvéxela TG METAlU Pag €mMOTOAAG cuvepyaaiag(engagement letter) pye nuepounvia 29.7.2022, n Grant
Thornton Avwvupn Etaipgia EAeykTwv Kal ZupBoUAwyv Emixeipricewv (e@egng avapepouevn kal wg «Grant
Thornton») Tng ouvétage TNV TTapouca ékBeon agloAdynong (epe€ng n « EkBeon»), cuppwva pe TIg O1aTaelg
NG Tap. 1 Tou ApBpou 101 Tou N.4548/2018, péow TnG otroiag ekpAadel TNV GTToWn TNG avapopIikd e To dikalo
Kal E0AOYO TnNG oUvaywng cUpacng TTapoxng utnpeoiwy PeTaél Tng Deutsche Telekom AG (Mepuavia) (e@e€ng
«DTAG» fj o «Méapoxog») kai Tou Opyaviopou TnAetmikoivwviwy TNG EANGS0G A.E. (e@eng o «OTE»), yia Toug
peToxoug Tou OTE 1Tou dev atmoTeAOUV CUVOEDEUEVO PEPOG, CUPTTEPIAQUBAVOUEVWY TWV PETOXWV PEIOYNQIag
Kal eEnyei TIG TTapadoxEG OTIG OTToiEG PaaifeTal N TTapouca £kBean padi Pe Tig ueBGdOUG TTou XpNaIPoTToIRenKav.

H mpoteivéuevn ouvaAiayr) agopd tnv TTapoxn utrnpeciwv ammd 1 DTAG 1rpog tov OTE pe oupBaon (e@e€Ag
n «Xoppaon»), n omoia Ba KAAUTITE TIG €ENG 3 EEXWPIOTEG CUUQPWVIEG UTTNPECIWY (Service Arrangements,
EPEENG 01 «ZUPPWVIEG YTTNPECIWVY), yIa TO £€T0G 2023, apxnG YEVOUEVNG OTTO TNV NUEPOUNVIA UTTOYPAPIG TNG
Zuupaong, o€ ouvéxela xoprnynong €10Ikrg adeiag atréd 1o AioiknTiké ZupBouAio Tou OTE A mn Mevik Zuvéleuan
TwV PeTOXWV Tou OTE, e@doov autd {nTndei atrd Tn peiowneia Twv peTéxwy Tou OTE cupgwva pe 10 d. 100
Tou N.4548/2018, kai €wg Tig 31.12.2023:

a) Texvohoyieg Aiktuou (Network Technology),
B) HQ EU — MNMwARoeig kai YTnpeoieg (Board Area Europe),
y) MpounBeieg (Procurement).

H Xu0pBaon umdyetal otnv eykekpiyévn a1é 10 AloiknTiKG ZuppBoulio Tou OTE, olugwva pe 1a €18IKOTEPO
ava@epoOuEva TTAPAKATwW otnv map. 1.1, «Zupgwvia-MAaioio Zuvepyaaiag kai MapoxAg YTnpeoiwv» PeTagU
™G DTAG kai Tou OTE, TTou oAokAnpwOnke o€ cuvexeia TNG £YKpIong TnNG. H ZuuBaacn atroteAei cuvaliayr pe
OUVOEDEPEVO PEPOG, OTTOU T OUVOEDEUEVA PépN (OUPQwva pe Ta AiBvr) AoyioTikd MpdTtutra 24 kai 27 — AN
24 ka1 AAN27, avtioToixwg) atroteAouvtal amd a) Tnv DTAG, 1rou atroteAei dueco pétoxo tou OTE, kai B) Tov
OTE.
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Q Grant Thornton

1.1 2KoT1rog TnG MNMapoucag 'EkBeong

2116 13 Aekeufpiou Tou 2011, TO AloiknTiKé ZupBoUAio Tou OTE oTn ouvedpiaar| Tou pe apiB. 2890/13-12-2011
(©€ua 6) evékpive Toug Baaikoug 6poug TG "Zuugwviag-NAaiolo Zuvepyacoiag kai MNapoxAg YTNpeoiwv" HeTagl
Tou OTE kar Tng DTAG. H ev Adyw Zuuguwvia- MAaioio (framework agreement) 6pile Toug OpouUg Kai TIG
TPOUTTOBECEIG TTOU OIETTOUV TNV TTAPOXN UTINPECIWY (O€ €TACIa Bdaan), amd Tnv DTAG ot di1dpopoug TOEIG,
oupTrEpIAaPBavouévwy, HETAU GAAWY, TwV TOUEWV  TEXVOAOYIWV OIKTUWY, OXEOIQOUOU TTOIOTIKWY EPEUVWYV,
avaTTuéng evog TTPOYPAPMATOS KIVATPWY TTWAACEWY Kal TTpounBeiwyv. o ouykekpipyéva, 10 AIOIKNTIKO
2UMBouUAIo Tou OTE atrogpdaoioe ot

® Ol UYKEKPIYEVEG UTTNPETIEG TTOU Ba TTAPEXOVTAI ETNCIWG VI KABE TOPEA KAl TO KOOTOG YIOKABE pia atrd auTég
TIG uTtnpeoie¢ Ba oup@wvouvtal petalu ™G DTAG kal Tou OTE ot EeXxwpPIOTEG ETNOIEG ZUPQWVIES
YTnpeoiwy, o1 oToie¢ Ba emoUVATITOVTOI WG TTapapTApara otn "Xupewvia-MNAaicio Zuvepyaaiag Kai
Mapoxng YTnpeoiwv".

e To Tigynua tmou mpémel va kataBaAAetal atn DTAG yia TIG cupg@wvnuéveg uttnpeaieg Ba utroAoyideTal kat
avaloyia Twv ouvoAlikwv €€60wv TNG DTAG (€¢oda tng DTAG kai £€0daTpiTwy) yia Tnv TTAPOXH TwV
uTtnpPEaiwy, TTAéov 5% TTepIBwpio kEpdoug (mark-up) €1Ti Tou 16iou k6aToug TNG DTAG. H ev Adyw avaloyia
Ba kabopiceTal amd Ta avrioToixa KAEISIG kKaTtavourg KéoToug (BnA. KepaAaiouyikég Aatraveg, Asitoupyikd
‘E€oda, Méyebog AikTuou, KikAog Epyaoiwv), Ta otoia 8a cupgwvolvtal oTa TTAaicia kaBe €TACIOG
oUuBaonG TTapPOoXAS UTTNPECIWY.

e T[lapd 10 yeyovog OTI Ta KAEIOIG KATAVOWNG KOGTOUG UTTOPEI va dlagEpouv JETAEU Twv dlIapdpwV UTTNPECIWY,
TIPETTEI VO CUPPOP@UWVOVTAI JE TNV «apxr] Twv icwv atmmootdoswv» (arm’s length principle), cUp@wva pe
OXETIKA vopoBeoia kai Tig €v 10XU TMoAImkég TipoAdynong EvdoouiAikwyv ZuvaAhaywv (Transfer Pricing
Guidelines) Tou OTE ka1 Tng DTAG.

H o mpdoarn emoia Zuupacn petagu Tng DTAG kai Tou OTE Afyel oTig 31.12.2022, evw n dioiknon tou OTE
emOupei va ouvayel pia rapopola Z0pBacn yia 1o €106 2023. ZUVETTWG, CUUQWVA UE TNV TTPONYOUNEVN £THOIA
ouppaaon Tou ioxue yia 1o £1o¢ 2022, TO avTioToIXo TTEdI0 EQapuUoyng TNG Zuufacng yia 1o 2023 agopd Tnv
TTapOXN UTTNPECIWYV OTOUG OKOAOUBOUG TOEIG:

e Texvoloyia Aiktoou (Network Technology) — ol utnpecieg mou Ba TTpooPEpovTal O AQuUTOV TOV TOUEQ
ATTOOKOTTOUV OTnV TTapoxr utrooTApIEng oe Paaikég Asitoupyieg Tou OTE (dnA. PwvnTIKEG KAATEIG,
2uvdeoiuoTnTa Asdopévwy, MNMpdéoacn oto AIadiKTUO, KATT.) ava@OPIKA PE TNV El0aywyt, Tn A&IToupyia Kai
TN ouvtiApnon ThAemKolvwviakoU eEotrAiopou. O1 uttnpecieg autég TrepIAapBavouy, PeTagl GAAwv, Tn
dlegaywyn OSlaBouleloewv/épeuvag yia TNV apxITEKTOVIKA/uTTodour OIKTUWY, Tn BEATIOTOTIOINGN TNG
amdédoong Tou dIKTUOU (SOKIur, CUVTAPNON Kal ao@AAEIa), TNV UAOTTOINCN HPETAQOPAG TEXVOYVWOIag Kal
£pYWV/EpYacIwV TTOU ATTOOKOTTOUV OTO VA eVIOXUOOUV Td TOTTIKA BiKTUd, va BeATIWOOUV Thv a1rddo0T] Toug
Kl va aTTOQPEPOUV £E0IKOVOUNON KOGTOUG.

e HQ EU - NwARoceig kail Ynpeoieg (Board Area Europe) - ol UTTNpETieg TTOU TTPOCPEPOVTAICE AUTOV TOV
TOPEQ QATTOOKOTTOUV OTO va Tpoa@épouv atov OTE 10 Ooxediaoud kai Tnv uAoTroinon €vog €TrTIoU
TTPOYPAMUATOS KIVATPWY TTWANCEwy, Tn diegaywyr| piag diebvolg £peuvag TToIdTNTAG N OTToia PETPG TNV
avTiAnwn Twv TeAaTwv Tou OTE yia Tov id10 Kal TNV TTapoxr UTTOOTAPIENG O€ OXEON WE TO BiKTUO AIQVIKAG
Tou OTE. H teAeuTaia utmnpeoia mepIAapBavel To oxedIAOPO TNG ETTIXEIPNUATIKNAG OTPATNYIKAG AIAVIKAG (UE
Baon Tig BEATIOTEG TTPaKTIKEG TNG DTAG) Kal evog TTPOTUTTOU KATAOTHPOTOG (concept store), aAAd kai Tn
die€aywyn dlaTTpayuoTeUCEWY YIa TNV TTPOUNBEI TWV OXETIKWY UAIKWV (TT.X. dlegaywyn diaywviouou yia
TTOAUpEDQ, ETTITTAQ KAl €i0N QWTIGUOU).
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O Grant Thornton

1.1 Zkomdg tng NMapovoag EkBeong (ouvéxeia)

e T[pounBeieg (Procurement) - ol UTTNPECIiEG TTOU Ba TTPOC@EPOVTAI € AUTOV TOV TOMEQ OTTOOKOTTOUV VO
OUMBAAAouv oTn GuvoAIkKA aTpaTtnyikr Tou OTE 1Tou agopd TNV TTPouBeia BaciKwy UAIKWV Kal eEapTUATWY
uTTod0MNG OIKTUOU. Q¢ €K TOUTOU, Ol UTINPETIEG TTOU OXETICOVTAI JE TOV TOMEQ QUTO A@OpPOoUV Tn dieEaywyn
€peuvag ayopdg, Tn ouAhoyr dedouévwy, TNV avaAuan ouvoAlkoU KOOTOUG, TOV TTPOCdIoPIoHO TTIBavwy
TTpouNBeuTWyY, TNV €MAOY KOTAAANAWV TTpouNBeuTwdv  Kal TNV OAOKANpwon Twv BadiKwv
dlaTTpayuaTeUoEWV.

H ZupBaon Ba kaAuTrTel TO €106 2023, agpoU TpwTa XopnynBei e18Ikr) adeia atrd 1o AioiknTIKOZUUBOUAIO («A.Z.»)
Tou OTE, 1} Tn levikA Zuvédeuon («MZy») Twv petoxwv Tou OTE, e@doov autd ¢ntnBei atrd T peioywneia Twv
peTOxwyv Tou OTE ocUpgwva pe 1o &. 100 Tou N.4548/2018, kai oAokAnpwBouv dAa Ta dAAa TTpo-atTaiToUueva,
oupewva pe Ta ApBpa 99-101 Tou N.4548/2018. Bdaoel Tou ApBpou 101 (Trap.1) Tou N. 4548/2018 atraiteital
xoprynon €I8IKrAG AdeIag yia auvaAlayEég ye ouvdedepéva Pépn n otroia o@eilel va auvodeleTtal atrd £KkOean
aéloAdynong «0pKwWTOU EAEYKTH AoyIOTn N EASYKTIKNS ETaipeias f GAAou aveédpTnTou mPO¢ TnVETAIpEia TpiTou
Uépoug, n omoia aéloAoyei kara mégov n auvariayn givai dikain Kai eUAoyn yiatnv TQIpEIa Kal TOUC UETOXOUS
TOU O€v aTTOTEAOUV TUVOEDEUEVO UEPOC, TUUTTEQIAQUBAVOUEVWVTWY UETOXWY ULElown@iac NG eraipeiag, Kai
&ényei 1i¢ Tapadoxéc aric omoie¢ Baailerar autn, Padi Ye TIG HEBABOUG TTOU XPNCIUOTTOINBNKAV».

AaupdavovTtag utréwn Ta TTapatavw, o NMapoxog/ DTAG atroTeAei ouvOedENEVO HEPOG, KOBWG aTToTEAE HETOXO
Tou OTE, emropévwg n olvaywn TnG ZupPaong Ba afloAoynBei wg Tpog 1o Katd TTécov ival dikain kal eUAoyn,
oUpewva pe TG dlaTagelg Tou N.4548/2018, yia Toug peTdxoug Tou OTE 1Tou dev attoTEAOUV CUVOEDEUEVO HEPOG,
OUMTTEPIAQMBOVOUEVWVY TWV PETOXWYV peloywn@iag, kal Ba emeEnynbolv o1 Tapadoxég Kai ol uéBodol TTou
Xpnoigotroinénkav yia autr) Tnv agioAdynaon.

1.2 MeBodoAoyia & MNMnyég NMAnpo@dépnong
21a Aaiola eToipgaciag Tng TrTapoucag ‘EkBeong e¢eTdoape, peETAgU GAAWY, Ta €ENG:

e To vopoBeTikd TTACicIo TTOU agopd Tn dlagdveia, XopAynon dadeiag kal dnNPooidTNTa CUVOAAOYWV PE
ouvdedepéva pépn, OTTwG opiletal atrd Ta ApBpa 99 - 101 Tou N.4548/2018.

e Toug Bacikoug 6poug Tou TTpoaxediou TNG Zuuaong petagl Tou Mapdyou kai Tou OTE, kaBwg kal Toug
BoOIKOUG 6POUG TWV TTPOYEVECSTEPWY AVTIOTOIXWY ZUPBACEWV (yia Ta €Tn 2012-2022).

e Anuoocieupéva oToIXEIa Kal HEAETEG OXETIKA UE TNV TTAPOXI UTTNPECIWY KAl TO OXETIKO KOOTOGAUTWY, YETALU
GAwv, OTTWG TTPayUaAToTToIoUVTal ATTG TTAPOXOUG TNAETTIKOIVWVIWY BIEBVWIG.

e YTTOOTNPIKTIKA OTOIXEIQ OTTO ECWTEPIKG £yypa@a Kal UTTOAOYIOTIKA @UAAA (TT.X. UTTOAOYIOMOI TTOU OXETICOVTal
ME TIG avTiOTOIXEG £EOIKOVOUAOEIG KOOTOUG, DATTAVEG TTPONYOUUEVWY ETWV OE OXECN WUE TIG TIPOYEVECTEPEG
2upBdocig avd TUTTO UTTNPEDiag, £yypaga TTou UTTooTnpidouv TRV  To TTEPIBWPIO KEPBOUG 5%, MoAITIKEG
TiyoAdynong EvdoopiAikwyv ZuvaAhaywyv - transfer pricing policies Tou MNapoxou, £yypa@a OXETIKA PE TO
KOOTOG TwV TTponyoUuevwy ZuuBdacewy) Tou pag rapeixe n dioiknan Tou OTE.

o EmmpboBera, mpayuatorroijoape oulntioeig pe oteAéxn tou OTE kai AdBape dIEUKPIVIOEIS  yia TIG
utTnpeoieg TTou Ba KaAUTTTOVTOI ATTO TN ZUPBaon.

Bdaoel Twv TTapatrdvw, Kal TTPoKEINEVOU va aglohoyrjooupe To dikalo Kal eUAoyo TnG olvayng Tng 2UpBaaong,
TTPAYUATOTTOINCAWE TIG AKOAOUBEG EVEPYEIEG:
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O Grant Thornton

1.2 MeBodoAoyia & Mnyég NMAnpo@dépnong (cuvéxeia)

e Apxikd, aflohoynoaue €av €ival KOIVI ETTIXEIPNMOTIKI TTPOKTIKA O€ O1EBVES eTTiTedo Kal aTnv EAAGDSA, pia
eTaipia i €vag OUIAOG ETAIPIWV TTOU OPACTNPIOTTOIEITAI OTOV TOPED TWV TNAETTIKOIVWVIWY, 6TTwg 0 OTE, va
AauBdavel eEEIBIKEUNEVEG UTTNPECIEG ATTO ETAIPIEG PE EPTTEIPI KAl ONUAVTIKA dIEBVR TeEXVOyvwaoia aTov
€UPUTEPO TOMEQ TWV TAAETTIKOIVWVIWV.

e EmmAfov, e€cTdoauE KATA TTOCO TO TiUNUA TTOU CUMPWVABNKE YeTagU Tou Mapdyxou Twv YTTNPECIWY Kal TNG
Etaipiag yia Tig TTapexOueveS uTTNPETieg ival Oikalo Kal eUAoyo. Na To okoTrd auTd, AdBaue utréwn TIg
«O0dnyieg Tou OOZA mpog [lMoAuebvikég EmixeipAoeig kar Poporoyikés Apxég yia TiG EvOoopiAikég
ZuvaAldayég (2022)» (epegng «Odnyieg Tou OOZA») TTou Bewpeital d1EBVWG N TTAEOV £yKupn TTNY OXETIKA
ME TNV €QAPHOYN TNG «aPXNSG TWV icwv atrooTdocwv». H ev AOyw apxr atroTeAEi TOv Kavova Tov OTToio
XPNOIYOTTOI0UV 01 XWwpEeG HEAN Tou OOZA TTPOKEIUEVOU VO TTPOCAPUOCOUY YIa GOPOAOYIKOUG OKOTTOUG Ta
XOPOKTNPIOTIKA TWV EPYTTOPIKWY KAl OIKOVOUIKWY OXECEWV UETAEU OUVOEDEUEVWV ETTIXEIPACEWY O€ EKEiva
TTou Ba eTmKpaTouoav PETAEU aveEAPTNTWYV ETTIXEIPHOEWY UTTO OUYKpPIoIueG ouvOnkeg. lMpodkeiral yia apxn
NG d1E6voUg @opoAoyiag TTou ETTIBIKEI VO avaTTapdyel TIG SUVANEIS ayopds GTO TTAQITIO TwV GUVOAAQYWY
METOEU ouvdedEPEVWIV PEPWY, PE OTOXO T dIaCc@AAIon TNG KATAAANANG @opoloyikng Bdong o€ KABe
@opoAoyIkn dikalodoaia.

1.3 Aigukpivioeig

H Trapouoca ‘EkBeon atreubivetal oto A.2. Tou OTE kai, av amaitnBei cupgwva pe Tov N.4548/2018, evdéxeTal
va koivotroinBei otn Mevik ZuvéAeuan, evw etmiong Ba uttoBAnBei og dnuoaidTnTa cUPPwva pe Ta dpbpa 101
kal 13 Tou N. 4548/2018 (utTooAn TTpog katayxwpion oTo IMevikd Eptropikd Mntpwo (I.E.MH.))..

Aicukpivietar 611 oTa TAaicia Tng TTapoucag ‘ExkBeong, n Grant Thornton dev TTPoERn O OTTOIOVONTIOTE
TTPOOBETO aveEAPTNTO EAEYXO I ETTICKOTINGN ] 0€ OTTOIACONTIOTE AAANG HOPQNG ETTAARBEUCN TNG 0PBOTNTAG KAl
TTANPATNTAG TWV OIKOVOUIKWY OTOIXEIWV Kal AoITTwyv dedouévwy TTou pag d60nkav atré Tn dioiknon Tou OTE (Ta
oTroia oxeTiovral Pe TN ZUuPacn). ZUVETTWG, OV EKQPEPOUNE Kadia datTown, ouTte OivOUPE KAUIOg UoPQng
dlaBeaiwon yia Tnv akpiBeia kal TANPOTNTA TWV OIKOVOMIKWY Kal GAAWV OTOIKEIwWV OTa OTToia BACIOTKOUE
katd n didpkela NG Tapouaag ‘EkBeong.

H xprion Tng mapoucag ‘EkBeong atd TpiToug, KaBwWwG Kal ol atro@daoelg TTou Bacifovral o€ auThyv, ival eubuvn
TWV PJEPWV TTOU TN XpNolpoTtroiouv. Me Tn xprion Tng mapouoag EkBeang ta pépn autd amodéyxovtal 61 n Grant
Thornton 8¢ @épel Kapia euBUVN ava@opIika Pe TN XPAon f amo@Aceig TTou PTTopoUlv va AngBouv Baciouéveg
otnv mmapouoa EkBeon. H Grant Thornton &¢ @€pel kapia €uBUvn yia Tuxov BAARN ) {nuia TTou PTTopEi va
TTPOoKUWEl, Adyw aTToQAcewy f TTpdfewv TTou BacioTnkavaTtny mapouca 'ExkBeaon.

14 Aopn Tng NMapouocag ‘ExkBeong ASioAdynong

H doun Tng TTapoucag ‘EkBeong éxel wg €ENG:

e >tV EvéTtnTa 2, TTapaBETOupE Pia ETTIOKOTINOT TOU OXETIKOU VOUOBETIKOU TTAaIGiOU.
e 2mv Evérnra 3, mpofaivoupe atov axoAiacud kai agioAdynon tng Zuupacng

e 21nv Evétnra 4, mapabETouE TO CUUTTEPACUATA PAG aVAPOPIKA UE TO OIKAIO KAl EUAOYO TNG TTPOTEIVOUEVNG
ouvaAAayig (oUvayn ZuuBaong TTou agopd Zup@wvieg YTTNPECIWY oTougTouEig TexvoAoyia AikTiou, HQ
EU — MNMwAnoeig kai YTrnpeoieg kai MNpopnBeieg).
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2.0 Emokétmrnon Nopikou MAaiciou (N. 4548/2018)

H aloAdynon tng ouvayng TnG ZuuBaong yivetal ougewva Pe Ta opifopeva atd Ta ApBpa 99¢éws 101 Tou
N.4548/2018, Ta otroia dIATUTTWVOUV TIG TTPOUTTOBECEIS EYKUPOTNTAG GUVAANQYWVHE OUVOEdEUEVa UEPN Kal
TTOPOUCIAOVTAl CUVOTITIKA TTOPAKATW.

2.1 Apbpo 99

To ApBpo 99 TrpofAETTEl, HETAEU AAAWY, OTI GAEG OI CUPPBACEIG HETAEU PIAG ETAIPIOG KAl CUVOEDEPEVWV UE AUTHV
MEPWVTTPETTEI VO AdBouv €IBIKr ddeia atd 1o A.Z. TNG €TAIPIAg TTPOKEINEVOU va ouva@Bouv. Q¢ ouvdedepéva
MépN, yia eTaipieg e TN popery Avwvuung Etaipiag mou dev gival eionypévn ogopyavwpévn ayopd gival ekeiva
TT0U OopidovTal atnv TTap. 2 (B) Tou ApBpou 99. EITTAov, wgouvdedepuéva Pépn yia EI0NYPEVES ETAIpIES opiovTal
autd TTou avagEpovtal ota AieBvh AoyioTikd MpdTutra (AAM) 24 ae cuvduaoud pe Ta AAIM 27.

To 1edio eQapuoyng auTwy Twv pubuicewv TTeEPIAAPPBAVEI TO CUVOAO TwWV CGUVAAAGKTIKWVOXECEWY METAEU TNG
ETAIPIOG KAl TWV CUVOEDEUEVWIV PE QUTHV JEPWV (OTTWG opifovTal TTapaTTavw), EKTOG AV EUTTITITOUV GE KATTOIO
atré TIG e€aipéoclg TTou TTpofAETTovTal oTo ApBpo 99(Trap. 3 A 4). EmirAéov, To ApBpo 99 (TTap. 5) avagépel 6T
Mia 0edopévn ouvaAAayn TTPETTEI vaBewPEITal opIOTIKG WG U CUVABNG KAl CUVETTWG va atraiTei 101K adela, eav
TO OXETIKO £€000 KATA TNV AVTiOTOIXN XPHRON IoouTal pe i uttepPaivel To 10% Tou oUVOAIKOU gvepynTIKOU TNG
eTaIpiag kata Tnv idla xpron.

2.2 Apbpo 100

To ApBpo 100 opiCel Ta 1adIKACTIKA BAMATA YIQ TNV £YKPIGH TUVAAAaywV pe ouvdedepéva pépn. MeTagu GAAwy,
WG TTPWTO Bripa avagépeTal OTI Jia GUVOAAQyR Je Eva ouvOedeNEVO HEPOG TTPETTEL  va AGRel €10IKA adela aTrd
10 A.Z. TNG €TAIPIAG, N oTroia IoXUEl yia 6 prveg A 1 £T0G (O€ TTePITTTWaON €TTavaAapBavopevwy GUVOAAQYWY PE
TO i010 oUVOEDEPEVO PEPOG).

JUpewva pe TN puBpion tou N. 4548/2018, pia un-ouvABng ouvaAAayf pE OouvOedEUEVO PEPOG (OTTWG &V
TTPOKEIYEVW), o®eilel va eykpiBei amd 10 A.Z., e€EakoAouBei woTdoO, va ugioTatal n duvaréTnTa Va
TTAPATTEUTTETAI PIa TETOIO OUVOAAQYA oTh MevikA XuvéAeuon Twv PETOXWYV TNG UNTPIKAG UTTG Toug akGAouBoug
6poug:

e £Qv {NTNB&i atTd PETOXO PEIOWNPIAG (TTOU KATEXEI TTOOOOTO TOU PETOXIKOU Ke@aAaiou TouldyioTov 5%) Tng
eTaipiog (ev pokelgévw Tou OTE), evidog 10 nuepwv atrd Tn dnuoacicucn Tng avakoivwong TG Xoprynong
adeiag atd 1o A.Z. TnG €TAIPIAG, N

e O1av n AMjyn amé@aong atrd 1o A.X. oxeTIKA Ye TN Xopriynon adeiag yia ouvallayr] ye cuvoedeuEVo PEPOG
givar aduvarn (1.X. AOyw oUyKpouong CUUPEPOVTWV TWV TTEPICOOTEPWY UEAWV Tou- GpBp. 97 TTap. 3
N.4548/2018).

2 TTEPITTITWON XOPrynong AdeIag yia TETOIOU TUTTOU ouvaAAayr| Je ouvdedepévo HEPOG atrd Tn Mevikh Zuvéleuon

TNG €TaIpiag, N amégaon Aaupdveral Aveu CUPPETOXNG TOU EvBIAQEPOUEVOU PETOXOU (BNAadrA Tou PETOXOU TOV

oTToiov a@opd n ouvaAlayn, ekTOG €av néykpion atod 10 A.Z. Tng etaipiag 600¢i ye TN cUPQWVN yVWUN TNG

TASIOWN®Iag Twv aveEdpTnTwy PEAWV TOU). ZTNV TTEPITITWON AUTH, O EVOIAQEPOUEVOG PETOXOG MTTOPEI va

TTapeupebei aTn cuvedpiaon Kal va Yyneioer Tnv TpoTaACN.
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2.3 Apbpo 101

ZUpowva Pe 10 ApBpo 101 (Trap. 1) Tou N. 4548/2018, o¢ €TQIpPEiEG PE PETOXEG EIONYMEVEG O€ PUBUICOUEVN
ayopd, n amdé@acn Tou apuodiou TaIPIKOU opydvou (AZ i IM'Z Katd TTePITITWON) yIa TNV £€YKPICN GUVOAAQYWYV
peouvoedepéva uépn  AauBdavertalr pe Baon €kBeon afloAdynonG «OPKwWTOU EAEYKT AOYIOTH N EAEYKTIKNG
eraipeiac 1 GAAou ave€dprnTou TPOC TnVETaipEia TpiTou Wépoug, n orroia aéioAoyei kard méoov n ouvaiiayn
givar dikain kai €0Aoyn yia TNV ETQIpEIX KAl TOUG LIETOXOUC TTOU O€&v ammoTEAOUV OUVOEDEUEVO UEPOG,
ouuTTEPIAQUBAVOUEVWVTWY LUETOXWV UEIOWN@Ias e eTaipeiag, kar €nyei Tic mapadoxéC oTIC orroies Laaileral
autn, yadi pe 1Ic ueBodouc nou xpnaiuonomnénkavs.

H &d¢ia yia Tnv 1€Aeon TG ocuvaAlayng, €ite ammd 1o A.X., €ite ammo Tn [evikh ZuvéAeuan, avakoIvWVETAl ATTd TO
AY kai uttoBdaAAeTal o€ dnuoaIdTNTA PE KaTtaxwplion oto NE.MH. Trpiv ammé Tnv oAoKAfpwaon TNG GuVaAAayRg.
Mo eTaipieg pe YETOXEG €I0NYUEVES O pUBUICOPEVN ayopd, N AVWTEPW AVOKOIVWONTTPETTEI VO OUVODEUETAI ATTO
TNV TTpoavagepBeioa ékBean agioAdynong.

3.0 ZxoAlaou6g & AgioAdynon Tng Zuufaong
O1wg avapépbnke kal otnv Evétnra 1.2, n afioAdynon Tng ZUPPaong BacioTnke ota  akéAouba:

o AZioAoynOnke To eUAOYO TNG TTAPOXNAS TETOIOU TUTTOU UTTNPECIWY ATTO EUTTEIPEG KOl EEEIDIKEUUEVES
ETTIXEIPATEIG O€ Wia eTalpia ) OuIAo eTaipiwy, 6TTws o OTE.

o AZiohoynBnke To €UAOYO TOU KOOTOUG TNG ZUPPBaoNG, CUUTTEPIAAUBAVOUEVOU KAl TOUTXETIKOU TTOOOGTOU
mpooauénang (mark-up).

3.1 A&loAéynon Tou EUAoyou Tng Z0vayng TG Zuppaong

Mpokelpgévou va aloAoynBei 1o €UAoyo TNG olvawng TnG ZUuPacng, €mooBrnkaue oTa akdAouBa oTadia
avaAuong:

o ApxIKd, ETTICKOTINCAPE TA UTTAPXOVTA OTOIXEIO KAl €PEUVEG AYOPAS yIa TIG TTPOKANCEIS TTOU avéKuywav Td
TeAEuTaia Xpovia OTO TTAYKOTUIO KAl EAANVIKG TNAETTIKOIVWVIAKO TOTTIO.

e 2Tn ouvéxela, AauBdavovtag utroyn TIG TTpoavagepBeioes TTPOKAACEIG, EEETACAUE TA OPEANTTOU ATTOPPEOUV
atd TNV avaBeon CEIBIKEUPEVWY UTTNPECIWY O€ EUTTEIPEG ETAIPIEG PE TTAYKOOUIO TEXVOYVWOIa OTOV TOPEA
TWV TNAETTIKOIVWVIWV.

e TéAog, he Baon Ta TTapammdvw, EKTIUACAPE TNV KATAAANASGTNTA Tou MMapdyxou OTO va avTatrokpiBei oTig
avaykeg kal TIg amraithoeig Tou OTE, BonBwvtag Tnv ETaipia va Trapéxel véeg uttnpedies A/Kal va eQapuooEl
véeg OI1adIKaaieg, OTTWG Kal va BEATIOTOTIOINCEl TIG UPIOTAPEVEG, TTPOKEIMEVOU va dlatnproel r/kal va
ETTEKTEIVEI TIG OpaOcTNPIOTNTEG TNG. Me auTdV TOV TPOTTO, agioAoyraape TNV KATAAANAGTNTA TWV EVOANAKTIKWV
emAoywyv TTou ATav diabéoiueg atov OTE (répav Tou Mapdxou) Kal ETTICKOTTACAUE TO ATTOTEAETUATA KOl
opoonua Trou €xouv emTeuxBei péxpl onuepa ammd Ttov OTE, wg amoTéAeoua Twv TTPOYEVECTEPWV
2UMBAoEwWY TToU gixav ouva@Bei KaTd Ta TTponyouueva £Tn.
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3.1.1 Oi1lNpokAnoeig Tou KAadou TnAETIKOIVWVIWV

H avtatmmékpion oTIg TTPOKAACEIG TNG ayopdg, N TTPOCAPPOYH OTIG TACEIG TOU KAGDOU, N EQAPUOYATWY KAVOVWY
TTou €MIRAAAOUV Ol PUBUICTIKEG QPXEG KAl N GUECN TTPOCOPUOYA OTIG TEXVOAOYIKEG €EEAIEEIC uTTAPLaV yia
OekaeTieg Baaikoi aTdyol yia Ta AloiknTIKE ZUPBoUAIa yXWPIWY, TTOAUEBVIKWYV 1] EI0NYUEVWYV ETAIPIWY, GAAG Kal
ETAIPILV TTOU AVAKOUV aueaa (1 euputepa) aTov ONUdaCIo ToEa. AKOUN TTEPICTOTEPO, € DUVAUIKEG AyOPEG Kal,
I01AITEPA, OTOV TOPEA TWV TNAETTIKOIVWVIWY, OTTOU OI TaXUTATA £EEAICTOUEVEG TEXVOAOYIEG KAl TO HETABAANOUEVO
avTaywvioTiIkG TOTTio wlnoav Toug OlaxeIpioTéG OIKTUWV va PBeATioToTToIfjoouV TIG O1adIKagieg Toug, va
avapaduicouv Ta TTPOIOVTA/UTTNPECIEG TOUG, VA AvaTITUEOUV véa TTPOIOVTA/UTTNPETIiEGH/Kal va EI0EABOUY O€ VEEG
YEWYPOPIKEG TTEPIOXEG.

E151kOTEPQ, Ta TEAEUTAIO XPOVIa £XOUV TTaPATNPENOEI oNUAVTIKEG eEENIEEICT OTOV TOPED TWV TNAETTIKOVWVIWY, Ol
OTTOiEG, METAEU GAAWY, UTTOPOUV va aTTod0600V:

e OTnv ggeavion véwv Texvohoyiwv (TT.X. smartphones, tablet, «emauénuévn mpayuaTikdéTnTOaY, internet of
things, e-SIM, video streaming, K.a.) Kal TNAETTIKOIVWVIOKWY TTPOTUTTWV (TT.X. 4G, 5G).

e OTNV TEXVOYVWOIO TWV KATAVOAWTWY, N OT0ia TOUuG KOBIOTA KOAUTEPQ EEOIKEIWUEVOUG ME TIG VEEG
TEXVOAOYieG Kal TTPOBUPOUG va aAAGEouV TTAPOXO, €av Oev €ival IKAVOTTOINUEVOI ATTO TNV TTOIOTNTA TWV
UTTNPECIWV TToU AauBavouy.

e 0Tnv auénuévn CATNON TWV KOTAVOAWTWY Yia €UupulwVIKOTNTA, AQWn OedOPEVWY Kal £QOPUOYEG TTOU
armairouv uwnAr katavéAwon dedouévwy (data-heavy applications), kai

e OTOV QUEAVOPEVO AVTAYWVIOUO TTOU GOKOUV VEO-EI0EPXOMUEVEG ETAIPIEG OTNV AYOPA TWVTNAETTIKOIVWVIWY, Ol
otroieg TTapadooiakd dev Bewpolviav aviaywvioTéG (TT.X. ETAIPIEG WNPIAKOU TTEPIEXOUEVOU, TTAPOXOI
UTTNPECIWV BIadIKTUOU Kal CUVOPOUNTIKAG TnAEdpaong).

Mia e€éxouoa TITUXr] TOU KAGOOU TNAETTIKOIVWVIWY, N OTTOI0 CUVOEETAl AUECA WE TA TTOPATTAVW, APOPA TNV
avaTtTuén SIkTUwV eTopevng yevidg (Next Generation Networks - NGN), TTou Traparnpeital Ta TeAeutaia xpovia.
Ta NGN TrepiAaudvouv pia apXITEKTOVIKA TTOANATTAWV €TITTEdWY, BacI{OpeEVn OTO TTPWTOKOAAO AladiKTUoU
(Internet Protocol — IP) yia uttnpeoieg (11.X.0T1aBeph TNAEQWVia, KIvnTEG TNAETTIKOIVWViEG, dedopévalinternet kai
ouvopounTIKr TNAEdpaan), €Aeyxo, MeTagopd kai TTpdcPacn. H olykAion auth odnyei Toug TTapdyoug
TNAETTIKOIVWVIWY VA TTPOTPEPOUV OAO Kal TTEPICOOTEPO TTAKETA UTTNPECIWY (TT.X. UTTNPEaieg TriplePlay rj Quad
Play), kaBwg¢ Ta acupuata eupulwvikd diktua (T1.X. To AdN avamTuooduevo dikTuo 5G) emméTpewav Toug
OIaxeIpIoTEG va TTpocBEéaouv KivnTIKOTATA (mMobility) OTIG uTTnPEdieg TOUG OTTWG Kal VA TTPOCPEPOUV VEEG
uTnpeoisg (Tr.x. TTAofynan/navigation)? kai, €18IKATEPA, UTTNPETIEG KIVATAS TNAEQWVIag TTpooTIBEéuevng agiag
(mobile value added services, MVAS, uTnpecieg Kal €QAPPOYEG KIVNTAG TnAepwviag, OnAadn, TTou
TTPOoo@EpOVTAl aTTO  TTAPOXOUG TNAETTIKOIVWVIWY Kal O&v  a@OpoUV TUTTIKEG UTTNPECIEG  ETTIKOIVWVIAG).
AvTioToixwg, n TTaykéopiaayopd MVAS, TpoBAémeTal 611 Ba auénBei ye CWPEUTIKO PHECO PuBPG AvATTTUENG
(CAGR) 15,46% péxpl To 2027.3

AvTIBETWG, 0¢ TTapadooiakd dikTua TTaAaiol TUTTou (legacy networks), kd0e uttnpeoia AsitoupyegioTo diké TnNG
OikTuO (TT.X. 0TaBEPn TNAEQWVia oe dnudoia TNAepwVviKé dikTua | PSTN, KivnTEG VNTIKEG UTTNPETIEG O€ dikTUA
KIVNTAG TNAEQWVIAG, TNAEOTITIKEG EKTTOUTTEG HECW OOPUPOPIKWVKAI KAAWDIAKWY SIKTUWYV, KATT.).

BA GSMA (2022) “Global Mobile Trends; The mobile Economy 2022.
2 BA. OECD (2015) “Triple and Quadruple Play Bundles of Communication Services”.

3 BA.The "Mobile Value-Added Services(July 2022) (MVAS) Market: Global Industry Trends, Share, Size, Growth, Opportunity and
Forecast 2022-2027" report has been added to ResearchAndMarkets.com.
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3.1.1 Oi1MNpokARoeig Tou KAadou TnAETTIKOIVWVIWYV (CUVEXEIQ)

ApxitektTovikég Siagpopég peTadu Mapadooiakwyv AIKTUwv Kal NGN
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Mnyn: Mavenir (2019), “THE TOP CHARACTERISTICS OF A NEXT GENERATION NETWORK”

H duvauikn autr (auénuévn katavaAwTikr duvapn, eyyevig TToAUTTAOKOTNTA Twv NGN kai Twv BondnTikwv
TEXVOAOYIWV TOUG KOl O QUENUEVOG QVTAYWVIOHOG TTOU QOKEITAI aTTd VEO- EICEPXOUEVEG OTNV AYOPA ETAIPIES) EXEI
odnynoel, JeTaflu aAwv (0TTwg To pubuIoTIKG TTAGICIO AEIToupyiag TTaPOXwWY TNAETTIKOIVWVIWY), OE PEIWHPEVO
Méoo 'Ecodo ava Xpriotn (Average Revenue Per User — ARPU) kai o€ 6Ao kai 10 auaTnpd epiBwpia kEpdoug
ylo TOUG TTapOXOUG TNAETTIKOIVWVIWV TTAYKOOMiwG. TNV EAAGSQ, Ta amoteAéoparta autd emdeivwbnkav
TEPAITEPW,KABWG N KPIoN XPEOUG, TTOU TTIPOEKUWE aTTO TNV TTayKOOWIa OIKOVOUIKK emRpdduvan 1o 2008-2009,
QVETPEWE TIG AVOTITUEIAKEG TATEIG TNV Ayopd TNAETTIKOIVWVIWV TNG XWPAG. ZUVETTWG,OTTWS QaiveTal Kal OTA
Tapakdtw ypagnuarta, ta £€00da kal ARPU Twv SIOXEIPIOTWV TNAETTIKOIVWVIWY, TTapOAo Tou atd 10 2016
TTapapévouv o€ éva oTaBepd uywnAo emiTredo, €ival TTOAU xaunAOTEPA aTTd T TTPO-KPIoNG ETTITTEDG TOUG.

Aiavikd é00da a1rd TNV TTApox UTTNPECIWV ThAEPwViag Kal AladikTUou o€ oTabepn Béon

B TnAsdwvia Awadiktuo TnAedwvia kat Atadikto (aBpoloTikd)
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Mnyn: NAéov mpoéogarn EtAcia Emokémnon Ayopwv 2020 améd tnv EETT (Bdoel oToIXEiwv Twv evepywv adeioSoTnuévwv
TaPOXWV)
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3.1.1 Oi1MNpokARoeig Tou KAadou TnAETTIKOIVWVIWYV (CUVEXEIQ)

Méoo eTRo10 £€0080 avd ocUvdeon KIVNTAG ThAEQWViag
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Mnyn: MAéov mpoéogarn Etioia Emokémnon Ayopwv 2020 amé tnv EETT (Bdoel oToiXgiwv Twv evepywv adeiodoTnHEVWV
TTapOXwWV)

3.1.2 Ta O@éAn Tng Aqung E¢e1dikeupévwyv YTrnpeoiwyv

H mpoavagepBeioa €CENIEN Kal Ta XAPAKTNPIOTIKA TOu TTAYKOGMIOU Kal EAANVIKOU KAGSOU TNAETTIKOIVWVIWV
UTTOONAWVOUV TNV avaykn Twv TTApOXwV TNAETTIKOIVWVIWV VO KOIVOTOPOUV Kal va BEATIOTOTTOIOUV TIG
0paaTNPIGTNTEG TOUG TTPOKEINEVOU VA TTPOCPEPOUV HIa "TTPOCTIBEUEVN adia” oTOUG TTEAATEG TOUG Kal, KAT QUTOV
TOV TPOTTO va dIatnpProouV I Kal va aTmmoKTAoOoUV emTTPOcBeTo pepidlo ayopds. Me dAAa Adyia, ol TTapoxol
TNAETTIKOIVWVIWY TTPETTEI VA gival 600 TO BUVATOV TTIO AVTAYWVIOTIKOI, TTPOCQPEPOVTAG UTTNPECIEG UWNANG
TTOI6TNTAG OTNV KAAUTEPN duvaTr) TIUA.

Mia kpigiun TITUXA TTPOG TNV €TTITEUEN AUTOU TOU TEAIKOU OTTOTEAECUATOS AQOPA TNV ETTITEUEN AEITOUPYIKAG Kal
OIKOVOUIKNG ATTOTEAEOUATIKOTNTAG. ATTO TNV ATTOWN AUTH, O ETTIXEIPHOEIS TTOUdPACTNPIOTTOIOUVTAl OTOV KAGDO
TWV TNAETTIKOIVWVIWV €XOUV, OAO KaI TTEPICTATEPO, OTNPIXTEI OTNV avdBeon TNG TTAPOXAS UTTNPECIWY TTOU
a@opoUV TTOAAQTTAEG ETTIXEIPNUATIKEG evépyeleg (MEOw eEwTePIKAG avdaBeong, outsourcing, R €EWTEPIKAG
avdbeong OCUYKEKPIUEVWV ETTIXEIPNUATIKWY KABNKOVTWY, out-tasking) o€ éutreipoug TTapdXoUG UTTNPECIWY TTOU
gival oeBéon va oAOKANPWOOUV PE ETTITUXIO TIG ATTAITOUUEVEG EPYACTIEG EyKAIPA KAl JE OIKOVOUIKA ATTOBOTIKO
TPOTIO.

levikéTepa, n €EwTepIK avaBeon KabnkOvTwyv (out-tasking) oxetiCetal pe Tn déopeuon evédg TTapodxou
UTTNPECIWYV O OTTOIOG ITTOPEI VA TTAPABWAOEI IO CUYKEKPIPEVN BPaaTNPIGTNTA € Hia TTpoKaBopicuévn (oUvToun)
XPOVIKN TTepiodo. MapdAo TTou ival TTapduoIa, KAT 'apxrVv, HE TNYEVIKOTEPN TTPAKTIKY TNG EEWTEPIKAG avaBeong
(outsourcing), n €§wTEPIKA avABeon CUYKEKPINEVWY KaBNKOVTWYV (out-tasking) eival o tepiopiopévn doov
a@opd 1o Tedio epapuoyng TNG (TT.X. avaTrTuén AoyiouIKOU Kal avaBaduion d1a@dpwyv OTOIXEIWV Tou SIKTUOU)
KOl OEv CUVETTAYETAI TIG PAKPOTTPOBECUEG UTTOXPEWOTEIG PETAEU ETAIPILOV TTOU TTAPATNPOUVTAI VEVIKA OF
OUNQWViEG eEWTEPIKNG avadbeong (outsourcing agreements).
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Q Grant Thornton
3.1.2 Ta O¢@éAn Tng AQung Ege1dikeupévwyv YTrnpeoiwyv (ouvéxeia)

Otmwg oupPaivel kal oTNV TTEPITITWON TNG YEVIKOTEPNG £CWTEPIKNG avaBeong dpacTtnploTTwy (outsourcing), n
€EWTEPIKA avaBean ouyKkekpIgévwy KaBnkovTwy (out-tasking) ptropei va yiveitéoo ek16g 600 Kal eviog opilou,
uTto TV TTPOoUTTOBe0n OTI N £TaIpia TTOU TTIBUNET va avaBEoel eEWTEPIKA Eva OUYKEKPIUEVO KaBrKov PTTopEi va
TO TIPA&El avaBEéToVTAg To o€ pia ouvdedepévneTalpia TTou gival IKavA va TTapadwael TO aTTAITOUUEVO TEAIKO
atroTéAeopa. AT auTh TNV Atmown, n €vOOOMIAIKN €EWTEPIKA avaBean Kabnkoviwv (out-tasking) utropei
EMTTPOCOETA VA ETITPEWEI UPNAOTEPO ETTITTEDO EAEYXOU €TTi TNG €EEAIENG TOU £pyou, KABWG Kal VAETTWPEANDEI
ammd TNV KOIVI ETAIPIKA KOUATOUPQ TOU OWiAou, TEAIK& emmTaxUvovTag Tnv ETTITEUEN TOU OTTAITOUPEVOU
QATTOTEAECUATOG.

Mapopoiwg, otnv Tpdo@aTn diaBoUAeucn TnG, N Eupwtraikh ApxA Tpame{wv (European Banking Authority —
EBA) mrporeivel 0TI «n evO0-OMIAIKN €EWTEPIKN avaBeon dpacTnpIloTATWY (intragroup outsourcing) UTTOKEITAI OTO
010 puBUIOTIKG TTACiCIO OTTWG Kal N €EWTEPIKA avaBean OpaaTNPIOTATWY EKTOG OMIAOUY. ZNUEIWVETAI, WOTOCO,
o1 TpéTTel va SIlaa@aAIoTEl OTI «n €TTIAOYY TNG OvTOTNTAG EVTOG TOU OWiAOU BACiCETaI O€ AVTIKEINEVIKOUG Adyoug
Kal oI 6pol TNG oupPwviag eEwTepIkAG avdbeang (outsourcing arrangement) €xouv kaBopioTtei Bdoel icwv
QTTOOTACEWY KAl AVTIHETWTTICEl pNTA GUYKPOUOEIG CUUPEPOVTWY TTOU EVOEXETAI VA EPTTEPIEXOVTAI O€ pia TETOIA
oupQwVia eEwTEPIKAG avaBeangy. 4

ZUVOAIKA, N €€wTePIKA avABeon eKTEAEONG CUYKEKPIMEVWV/EEEIBIKEUPEVWV OPaCTNPIOTATWV/KaBNKSvVTWY (out-
tasking) oxetiCeTal ge onuUAvTIKA TTAEOVEKTHHOTA OO0V apopd TNV €E0IKOVOUNGN KOOTOUG, EVW O AVTIKTUTIOG
OTOUG TTEAATEG PTTOPE va gival EAGXIOTOG (UTTO TOV 6POATI O TTAPOXOG UTTNPECIWY OTOV OTToio avartiBeTal pia
OUYKEKPIPEVN Epyaaia XpnoIhoTToIEl UPNANGTTOIOTNTAG EEOTTAIOUO).

H eEwTepikr avaBeon kabBnkovTwy gival €TTiONG €vag aTTOTEAECUATIKOG TPOTTOGC YIa va EETTEPAOTEITO XAoua
OeCIOTATWY TTOU £XEI TTPOKUWEI OTOV KAGSO TwV TNAETTIKOIVWVIWY (KaBWG o1 e1dIkeupévol epyalouevol TTou gival
€COIKEIWMEVOI OTIG VEEG KAl avaduoueveg TexVoAoyieg gival atraviol 1 TBavov va amacyxoAouvTal ge GAAOUg
kA&doug). Ev auvTopia, o1 eTaipieg ummopolv vasTTw@eAnBouv péow:

o g€olkovOuNONG KOOTOUG, AGyw Tou XaunAdTepou KOOTOUG epyaaciag, AlyoTepo datravnpAGUTTOdOoNNG R/Kal
€€OTTAIOUOU TOU TTAPOXOU TWV UTTNPECIWY, fj OuVOUAZoVTAG TTOPOUOIEG UTTNPECIEG TTOU TTAPEXOVTAl ATTO
OI0QOPETIKA OTEAEXN TNG KABE BUyATPIKAG TOU €UPUTEPOUOUIAOU, ETTITUYXAVOVTAG, KAT QUTOV TOV TPOTIO
OUVEPYEIEG KOOTOUG,

o TIPOOBaoNG O€ £EEIBIKEUPEVN TEXVOYVWOIia, KOBWG O avBpwITivol TTOPOI TTOU aTTAITOUVTAI YIaTn AEIToupyia
Kal TN S1axEipIon TWV GNUEPIVWV TTPONYHUEVWY TNAETTIKOIVWVIAKWY BIKTUWV EVOEXETAI VA Eival TTEPIOPICUEVOL,

e [BeATIOTOTTOINONG TNG XPNONG TWV ECWTEPIKWV TTOPWY, KABWGS N avabeon eTTIXEIPNUATIKWY dpaCTNPIOTATWY
EMTPETTEI OTO TTPOCWTTIKO WiOG ETAIPIOG VA ETTIKEVTPWVETAI O€ TTIO ONUAVTIKAKABAKOVTA, Kal

e EMTAXUVONG TWV ETTIXEIPNMATIKWY O1adIKATIWY, KABWGS Ol avTioTOIXEG dPACTNPIOTNTEG TTOU £XOUV avaTedei
eEWTEPIKA EVOEXETAI Va ival IBIAITEPA XPOVOROPEG.

Qg ek TOUTOU, BEV TTPOKAAET EKTTANEN TO YEYOVOG OTI 01 TTAPOXOI TRAETTIKOIVWVIWY BIEBVWG avaBéTouv eEWTEPIKA
OAo£va Kal TTEPITOOTEPEG TITUXEG TWV OPACTNPIOTATWY TOUG. AVTIOTOIXWG, GUNQWVA UE TNV TEAEUTAIa €kBeaN
™G ORBIS Research, n maykoéouia ayopd diaxeipi{dpevwy uttnpeaiwy dIKTUou (managed network services
market) TTpoBAETTETAI OTI Ba AugNnBEei pe Eva owpeuTiko Péoo pubuod avatTuéng (CAGR) 10,9% péxpr To 2028.5
2upoewva pe Tnv TeAeuTaia épeuva TG Market Research Future (MRFR), n ayopd uttnpeciwv eEWTEPIKAG
avdbeong emmixeIpNUATIKWV dlepyaaiwy (business process outsourcing) Tmou a@opd tnv TTAnpo@opikn (IT) kai
TIG TNAETTIKOIVWVIEG EKTINATOI OTI Ba avaTtrTuxBei TTaykoopiwg pe CAGR 10,1% péxpl To 2027.6

4. BA. EBA (2019) “Final Report on EBA Guidelines on Outsourcing Arrangements”.
5 BA. Report Bloomberg(JULY 2022) Managed Network Services Market Size Worth $112.44 Billion by 2028 at 10.9% CAGR Driven by
Digital Transformation, Global

6 BA. Report Skyquest(September 19) Global Business Process Outsourcing (BPO) Market to Generate Sales of $492.45 Billion By 2028
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O Grant Thornton

3.1.2 Ta O@éAn Tng AQWng Ege1dikeupévwyv YTTNpeoiwyv (OUuvéxeia)

Ooov agopd TiIG dpacTnNEIOGTNTEG TTOU avaTiBevTal CUXVOTEPQ, Eva AVAOUOPEVO XOPOAKTNPIOTIKOTOU TOPEA TWV
TNAETTIKOIVWVIWY — aQopd Tnv  augavouevn Tdon avaBeong OpaoTnPIOTATWY  OXETIKWV  PE  TOV
TTpoypauuaTiIouO/AcIToupyia Twv OIKTUWV Kal TNV avaTiTuén Kal OAOKANPWON TWV OXETIKWY TEXVOAOYIWV.
Aid@opol Adyol uTTopouv va £EnyAooUV auTO TO XAPOKTNPIOTIKG, HETAU AAAwYV, oI €EAG:

e Ta NGN kal o1 avrioToixeg TEXvoAoyies kaBioTavral 6Ao Kal 1o oUveeTeg, KABWS UTTAPXOUV TTOAAATTAG
eTTiTTEdA OUOKEUWV (TT.X. OTITIKG, Ethernet, IP) kai TTOAaTTAéG OUOKEUEG avd eTTiTTEDO.

e O idieg 01 ouoKeUéG eival TTOAUTTAOKEG, KOBWG 0 apIBUOS TwV TTAPAUETPWY TTOU aTTaIToUvVTal YIG TNV
TEPIYPAPN HIag BIETTAPAG XPNoTn (user interface) £xel auénBei onuavTikd KaBwg £xelauénBei kal o apiBudg
TWV BIETTAPWV av& OUCKEUN.

e Orutrnpeoieg kaBioTavral GAO Kai TTI0 TTOAUTTAOKEG KABWG AaTTaIToUV TOV GUVTOVIOUO TTOAATTAWY CUGKEUWYV,
eTNPedlovTag €101 TNV XwpeNTIKOTATA TOou SIKTUOU, TNV TaXUTNTA KAITN dlaxeipion TNG atrodoohg Tou.

To AoyIoHIKO Kal GAAEG NAEKTPOVIKEG EQAPUOYES UTTOAOYIOTWYV KaBioTavtal OAo Kal TTEPICOOTEPO PEPOG TOU
OIKTUOU. AuTA Ta oTOoIXEIO OV gival HOVo TTEPICOOTEPO TTOAUTTAOKAOTN dlaxEipion atrd TIGC CUOKEUES
OIkTUOU, aAAG €10GyOUV Kal ETTITTAEOV ATTAITATEIS (TT.X. EvNUEPWAN Kal dlaxeipion AoyICUIKOU,
TIPOYPAUUATIONO £TTIOOCEWYV, AVTIMETWTTION TTPORANUATWY) TTou dla@épouv anuavTiKG oe oUyKpIon YE
QUTEG TWV OCUCKEUWV BIKTUOU.

O apIBu6g TwV TEXVOAOYIKWY TTPOTUTTWY augaveTal paydaia, OTTwG Kal 0 apIBuOS Twy TTPOTUTTWY E
emekTdoeig (extensions) kai epunveieg (interpretations). Qg amotéAeopa, n diaTApnon oTabepwv

A€IToupyIwV JIKTUOU UTTO OAEG TIG MIBavEG ouvBrKeg AciToupyiag eival IdlaiTepa SUOKOAO va ETTITEUXOEI Kal
va dlaTnpnBei.

3.1.3 H KaraAAnAétnta Tou Mapdxou va AvratrokpiBei otig Avaykeg Tou OTE

AapBavovrag utréywn Ta Tapamdvw, KaBwg kal 611 o OTE ival 0 peyaAlTepog TTAPOX0G OTABEPNG TNAEPWVIAG
kal internet otnv EAAGSQ kai pia a1rd TIG HEYAAUTEPES €I0NYUEVESG eTaIpieg aTo XpnuaTioTApIo ABnvwy Bdocel
Ke@aAaiotroinong, uTropei va BewpnBei wg ouvABng TpakTikh, o OTE va ataitei kai va AapBaver Ee1dIkeupéveg
UTTNPECIEG aTTO EUTTEIPEG ETAIPIEG PE MEYAAN TEXVOYVWOIa OE TEXVOAOYIKOUG TOMEIG TTOU OXETICOVTAI YE TOV
€UPUTEPO TOMED TWV TNAETTIKOIVWVIWYV Kal IB1aiTepa e Tn diaxeipion SIKTUwV.

Tétolou TUTTOU QvaBécels dpacTNPIOTATWV/EPYATIWY UTTOPOUV va EMTPEWOUV TNV avATITUEN dla@épwv
TTPOIOVTWV KAl UTTNPECIWY UYWNAAG TTOIOTNTAG, TNV TTPAYUATOTTOINCTN CUVEPYEIWV/ ATTOTEAEOUATIKOTNTAG KOOTOUG
KAl TNV UI0BETNON aVWTEPWY ETTIXEIPNUATIKWY TTPAKTIKWY KaAITEXVOoyvwoiag. Q¢ atroTéAeoud, n KalvoTopia
evBappuveTal, €MTAXUVOVTAI Ol OIKOVOUIEG KAIJOKAG KAl aTTOQEUYOVTAl Ol TTEPITTEG EPYATiES (KAl GUVETTWG Ol
datrdveg). Q¢ ek TouTOoU,ETTIXEIPAOEIG, OTTwG 0 OTE, pytropouv va avaBaduicouv TIg TTApEXOUEVES UTTNPETIES, Va
dlatnprioouv/dieupUvouv TNV TTEAATEIAKT TOUG BACN, va TTPOCPEPOUV EUPUTEPA TTPOIOVTA/UTTNPETIES Kal YEVIKA
va BEATILOOOUV TNV ATTOTEAECUATIKOTNTA TOUG, ETTITUYXAVOVTOG, KAT QUTOVTOV TPOTTIO, BILoiun avamtuén Tpog
OPENOG TWV PETOXWV.

Mpétrel va avaeepBei, watdéco, OTI n atTAr] avdbeon emXEIPNUATIKWY dIadIKACIWV/ dPACTNPIOTATWY OE évav
OTTOIOVONTTOTE TTAPOXO UTTNPEECIWY deV TTPETTEI va BewpPEiTal TTAVAKEIQ OTIG £YYEVEIG TTPOKANCEIG TTOU BETEl TO
METABAAAOUEVO TOTTIO TWV TNAETTIKOIVWVIWY. EISIKOTEPA, NATTOTEAETUATIK avdBean kaBnkovTwy givai 1IdIaiTEpa
€uaiogbntn atnv €mAoyr Tou KAaTtdAAnAou TTapdyXoU UTTNPECIWY, KABWG Ol ETAIPIEG TNAETTIKOIVWVIWVY TTPETTEI VA
EMAEEOUV TTAPOXOUG UTTNPETIWY TTOU JTTOPOUV va OnUIoUpyrnoouV TTPoaTIBEuEVn agia pEow UWNANG TToIdTNTAG
uTTNPECIWV. QOTO0O, N £TTIAOYH TOU TTAPAXOU UTTNPECIWY gival euaioBnTn os Tuxdv duapevr) emiAoyn (adverse
selection), dedopuévou ToOU ONUAVTIKOU apIBPOU TTAPOXWY UTTNPECIWY, TNG €yyeEVOUG TTOAUTTAOKOTNTAG TWV
KaBNKOVTWY Kal CUVETTWG, TNG £yyevoUg aRERAIOTNTAG WG TTPOGTNV TTOIGTATA TOU TEAIKOU ATTOTEAEOUATOG.
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3.1.3 H KataAnAAoétnTa Tou Mapdyxou va AvratrokpiBei oTig Avaykeg Tou OTE (ouvéxeia)

Yo auté 1o Tpiopa, n DTAG cival 0 peyoAUTEPOG TTAVEUPWTTAIKOG OMIAOG E€TAIPILLY OTOV TOUED TWV
TNAETTIKOIVWVIWY PE TTOPOUCIa a€ TTEPICTOTEPEG ATTO 50 XWPEG, EVWD KATEXEI NYETIK BE0N aekdBe ayopd OTToU
opaatnpiotroigital. To 2021, n DTAG mrapouciace ouvoAikd £é00da davw Twy € 108,8 dio. pe Tepittou Ta 2/3
QUTWV va TTPoEPXOVTal €KTOG TNG Mepuaviag, 6tTou Kai edpelel n eTaipia. Znuelwveral 6T To 2015, n DTAG
eykalviaoe éva Tutrotroinuévo EupwTtraikd diktuo, TOo Pan-Net, UAOTTOILVTAG MIA €VIAIQ OPXITEKTOVIKI
dlaouvoplakoU BIKTUOU, n OTToia ETTITPETTEI TN XPAON evidiag TUTTOTTOINUEVNG UTTOdOUNG S1EBvolg emiTTédoU. To
oiktuo Pan-Net divel Tn duvartétnta otnv DTAG va a&loTrolei CUVEPYEIES YIa avwWTEPN TTOIGTATA UTTNPECIWY KAl
BeATIwpPEvVNEPTTEIPIa TWV TTEAATWYV TNG.

KaBwg n DTAG diabétel onuavTikr utreipia kal Babid yvwaon Tou KAGBOU TwV TNAETTIKOIVWVIWY,KABWG Kal
ONMAvTIKG PEyeBog Kal KAigaka dpacTnploThTwy, gival o€ B€0N va avTaTToKPIBE GTIGAVAYKES Kal TIG ATTAITATEIG
Tou OTE, BonBwvTag Tnv eTaIpia va TTPOCQEPEI VEEG UTTNPETIEG H/KaIVa EQaPUOOEl VEES BIODIKOTIES, KOBWG Kal
va BeATILWOEI/BEATIOTOTTIOINCEI TIG UPICTAPEVEG, TTPOKEIMEVOU VA DIATNPACEI KAl VA ETTEKTEIVEI TIG OpATTNPIOTNTES
™MG.

EmmpocBeTa, AapBavovrag utréwn tnv TTaykocouia apoudia Tng DTAG kal T onuavTikiGupuBoArn TG oTnv
TEXVoAoyia/apxITeKTOVIKA/UTTOO0UA OIKTUWY, EVOEXETAI VO UTTAPXOUV ONUAVTIKA O@éAN OTnv avdadeon
OpaCTNPIOTATWY TTPOUNOEIWY Kal CUVAQWY OPacTNPIOTATWVTTIOU GUVETTAyovTal OIaTTPaYHATEUCEIS HE GAAOUG
OUMMETEXOVTEG OTNV TTAYKOOMIO ayopd TnAemKoivwviwy. MNa mapddeiyua, ol 0paoctnpidTnTeg TTPounBeIwv
mepIAauBavouv TIG O1adIKaoieGTOU aKpPIRN OpIoUOU Tou TTEdIOU EQAPMOYNG, TNV AgloAGYNCN TWV TTPOCPOPWY, TN
OIaTTPAYUATEUCN ME UTTOWNAQIOUG TTAPOXOUG UTTNPECIWY Kal Tnv TrapakoAouBnaon Tng emidoong Kai Twv
TTapadoTéwv Tou VIKNTH Tou diaywviopou. Autd Ta KaBikovTa uTTopei va givai 1diaitepa xpovoRoépa Kal, wg €K
ToUTOU, datravned, Kabws cuvABwg TrepIAauBdavouv TV agloAdynon TNGOIKOVOUIKAG 10XU0G TOU UTTOWRPIoU,
TWV SI0BE0INWY EYKATAOTACEWV/TTPOCWTTIKOU YIa TNV TEAECON TOU £pyou /KAl UCTACEWV aTTO AANOUG OEKTEG
UTTNPECIWV.

EmmA£ov, TO QTTOTEAECPA TWV £YYEVWV BIOTTPAYUATEUCEWY gival euaiocBnTo oTnv dIATTPAYUATEUTIKA 10XU TOU
TTApPOXOU TNAETTIKOIVWVIWY, N OTToia, €18IKA OTOV TOPED TwV TNAETTIKOIVWVIWY, £TTNPEAleTal ouvARBwg atTd TO
MEYEBSGG Tou (BNAadA TN XwpnNTIKOTATA TOU JIKTUOU, TNV TTEAATEIOKH BACN, KATT.). ATTé TNV dTown auTr, ol avadeon
EPYOOIWV TTpounBeiwvoe emiXelprioelg, 6TTwg n DTAG, Ba ptmopoucav va €€0IKOVOUNOOUV KOOTH aTTé d) TOoV
BéATIOTO Oxedloopo Kai TV  €kTéAeon Tou dlaywviopou, B) Tnv atroteAeouaTikr)  diefaywyn  Twv
SIaTTPAYUATEUCEWY UE TO EVOIAPEPOUEVA PEPN, V) TOV TTEPIOPIOUS TWV TTPOOTITIKWY OUCUEVAG ETTIAOYAG HEOTW
NG aKPIBAG agioAdynang Twv TTPOC@OPWY Kal &) TNV akpifn TapakoAoldnan TnGammddoong Tou TTAEI000TN.
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3.1.4
Me

Grant Thornton

O1 EvaAAakTikég ETriIAoyég Tou OTE

Baon Ta TTapaTrdvw Kal TTPOKEIMEVOU VA EKTIMNOE N QVTIKEIUEVIKOTNTA TNG €TTIAOYAS Tou lMapdxou Twv

UTTNPECIWY, eEETACANE TIG EVOAAQKTIKEG €TTIAOYEG TTOU Ba ATav diabéoiueg atov OTE doov agopd Toug idloug
TOMEIC UTINPETIWV HE ekeivoug TTou KabBopifovtal otn ZUpPBacn. Qgek TouTou, PE BAon TIG culNTACEIG TTOU
TTPAYUATOTIOINCAE WE TOUG EKTTPOCWTTOUG TG dloiknangtou OTE kai Tnv dIKA pag £peuva, EARQOncav uttoywn
Ta €EAG:

Texvoloyia AIKTUoU - H evaAAakTIKA €TTIAOY Ba pTTOopoUcE va atToTeAEITal aTTO €va PEIYHAECWTEPIKAG
avamruéng (TTou TreplAauBavel, peTagl GAAwv, Tnv avamTugn, OoKiur, €peuva Kaldlaxeipion €pyou) Kal
avdabeon UTTNPECIWY O€ TPIToug. QOTO0O, £KTOG ATTO TO AUENUEVO KOOTOG QUTAG TNG EVAAAOKTIKAG €TTIAOYAG
(Trou oxeTtiCeTal Pe TNV TTPOCANWN ETITTAEOV TTPOCWTTIKOU Kal TNV aTTOKTNON €pyacTnpliakol €€OTTAIGUOU),
OIAPOPES TTOIOTIKEG TITUXEG TTOU OXETICOVTAI JE TNV TTAPOXH AUTWV TWV UTTNPECIWY atrd Tov Mdapoxo (TT.X.
S1aTTPAYUATEUTIKR 10XUG TNG DTAG 660V a@opd TTwANTES KAl OUAOEG TTIPOTUTTWY, TO OIKTUO TTPOUNBEIWY TOU
DTAG, petagu aAwv) Ba tav SUCKOAO va 1TiITeuxBoUv atrd £€va OTToI00NTTOTE TPITO YEPOG.

HQ EU - NMwAnoeig kai Yrnpeoieg - H evaAAakTIKA €1mIAoy Ba utmopolaoe va atroTeAsital amod Eva peiyua
E0WTEPIKAG avatTuéng (TTou TrepIAapPavel, petagl dAAwv, Tnv avamtuén, OoKIur, €peuva Kal diaxeipion
€pyou) Kal Tnv €EWTEPIKN avaBeon o€ TpiToug (600v a@opd Tn diefaywyr Tng TTOIOTIKAG £PEUVAG, TO
TTPOYPAUUA KIVATPWY TTWAATGEWYV Kal T CUVOPOUN OTO ETIXEIPNUATIKO HOVTEAO AlaviKAG). QaTdo0, n eTTIAOYN
KATTOIOU TPiTOU TTapdxou, £EEIOIKEUPEVOU HEV OTIC CUYKEKPIMEVEG UTTNPECIEG XWPISC OUWGS TN yvwaon Tou
TNAETIKOIVWVIOKOU TTEPIBAAAOVTOG, Ba atraitoloe e€mMTTPOCOETA TN XPON E0WTEPIKWV TTOPWYV yIa TNV
uAoTtroinon Kal Meavwg va odnyouoe o€ UTTOOEEATEPO OXEDIAONO, Adyw TNG EAAEIYNG e€eidikeuong OTo
OUYKEKPIPEVO Topéa atmd Tov TpiTo Tapoxo (AapBavovtag utroywn Tnv eutreipia Tng DTAG 6oov agopd Tn
Ole€aywyr TTOPOUOIWY EPEUVWV Kal TOV KABOPIOHO TwvV KATAAANAWY TNAETTIKOIVWVIAKWY KPITNPIWV
ava@opdg yia Tn PETPNON TNG IKAVOTTOINONG Twv TTEAATWY, KaBwg kai Tng euteipiag tng DTAG kal Tng
YVWOoNG TNG Trepi BEATIOTWYV TIPOKTIKWY OXETIKA UE TN AgiToupyia/agioAdynan Tou dIKTUOU AIGVIKAG).

MpounBeieg - H evaAAakTikh emmiAoyr] Ba a@opouse Tn CUPPETOXA 0€ OpacTnpIdTNTEG TTPOUNBEILY C€
autévoun Bdaon. Kat 1étolo Ba ATav 1dlaitepa datmavnpd, woTtéco Aaufdvovrag utown Tnv auénuévn
dlatrpayuateuTikn 10X0 TG DTAG Kai To TTayKOO IO SiKTUO TTPOUNBEUTWY TNG, 01 EKTITWAOEIG TToU dUvaTal va
AaBer n DTAG Ba fitav dUokoAo va etmiTeuxBouv atd pia eTaipia oe autévoun Baon (stand-alone).

Ta mapammdvw uttodnAwvouv Ot n €mAoyf Tou Mapdyxou PacioTnke a€ AVTIKEIMEVIKA KPITAPIA, AauBavovTag
utTéwn:

Tnv Texvikn €€e1dikeuan Kail eptreipia Tou MNapdyxou OTOUG AVTIOTOIXOUG TOUEIG UTTNPECIWY,
Ta 0IKOVOUIKG OQEAN TTOU AaTTopPEOUV ATTO TN dIATTPAYUATEUTIKY) dUvaun Tng DTAG, kal

Tig OuVvETTEIEG PIOG EVOEXOUEVNG BUTPEVOUG ETTIAOYAG TPITWYV TTAPOXWV UTTNPECIWY, 18iwg OGOV apopd ToV
TTOAUTTAOKO, OAAG KpioIpo TopEQ, TWV TEXVOAOYIWV SIKTUOU.
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O Grant Thornton

3.1.5 Ta Emredypara amod 1ig Npoopepdueveg Yrnpeoieg amd tn DTAG

Me Bdon oulntrio€ig TTou TTpayuaToTTroIifoaue Pe T dloiknon Tou OTE, onueiwvoupe 6T n onuagia TG Tapoxng
QUTWYV TWV UTTNPECIWY aTtro Tov [Ndpoxo dIKAaIoAOYEITal TTEPAITEPW ATTO OPICHEVA ONUAVTIKE 0POCHUA TTOU £X0UV
emMTEUXOET £WG TWpa (2012-2021), WG ATTOTEAECUA TWVAVTIOTOIXWVY ZUUPBACEWY TTPONYOUHUEVWY ETWV.

EvoeikTIKG, Bdoel TWV EOWTEPIKWV £YYPAPWY TToU TTIOKOTTACANE, 0 OTE katdgepe, aTtov TopéaTng TexvoAoyiag
AIKTUOU, PETAEU AAAWV, Ta €ENG:

e Na epapudaoel KEVTPIKO TTPOYPANMATIONO XwPNTIKOTNTAG (centralized capacity planning) TTou emiTpéTrel 0TO
OikTUO va AsiToupyei Xwpig avBpwTTivn aAAnAeTTidpaaon,

e Na eiodyel avaluan KAACEwWV O€ TTPAYHATIKO XPOVo (Yo EVEPYEIEG TTOU a@opouv Tnv amodoon Kal Thv
QVTIUETWTTION TTPORANUATWYV).

o Na ekguyypovioel Tov e§oTTAIouo dikTUou padiorpécacng (RAN), e§oikovouwvTag KOOTN O€ OXE0N UE TOV
UQIOTAPEVO €EOTTAIONO, Kal dlac@aAiovTag TaxUTepo XPOvo diaBeang aTnv ayopd AGyw TngG atroppéouaag
ouykevTpoTToinong (centralization) Tng diadikaciag RFQ.

¢ Na BeATioToTrOINOEI TIG OladIKaaieg diaxeipiong dIKTUOU.
>t1ov Topéa MNMwAnoewy kai YTnpeoiwy, o OTE kataepe, HeTaglu AAAwv, Ta €EAG:

o Na OAOKANPWOEI ETTITUXWG IO TTOIOTIKA €peuva avTiAnywng Twv TreAatwy Tou OTE yia tnv Etaipia péow
QUTOMATOTTOINUEVWY NEBODWV ETTIKOIVWVIOG OTA ONUEIQ ETTAPNG TTEAATWV.

o Na oAokAnpwaoel TTITUXWG TOV OXESIQOUO KAl TNV €QAPHOYH EVOG CUCTAUATOG TTAPOXAS KIVATPWY 0€ OAOUG
TOUG QVTITTPOCWTTOUG TTWAACEWV.

e Na ciodyel €va véo TTPOYPANPA TTWANCEWV.

Oagov agopd TIS dpaaTnPIOTNTEG TIPOUNBEIWY Kal ouvageic diatrpayuarelaelg, o OTE kartdeepe, eTau aAAwy,
Ta €EAG:

o Na ohokAnpwoel pe emmiTuyia éva dieBvr dlaywviouod, e atmoTéAeoua Tnv £TIAOYK evOg opyaviouou yia Thv
Tapoxy utrnpeoiwv marketing (S10@NUICTIKY KAUTTAVIA KOl OXEDIAOUOG HEOWV HPACIKAG evnuépwong —
campaign & media planning).

e Na avrikaraotioel emTUXWG Tov £€oTTAIoNS VDSL pe Tov e€ommAiopd VDSL IAD 1Tou emITPETTEINEYAAUTEPES
TaXUTNTEG OTO BIAdIKTUO.

e Na oAokAnpwaoel TITUXWGS TNV TTPOUABEId UAIKOU TTOU OXETICETAI PE TN AgIToupyia Tou SIKTUOU, KaBWG Kal
Aoyiopiké TTou agopd ota ouoTipara TAnpoopikng (IT) Tou OTE.

EmmAéov, 6a0ov a@opd Ta OIKOVOUIKA 0@EAN TTou atrokOpioe 0 OTE £wg Twpa, AaBape atrd Tndioiknon tou OTE
TNV avdAuon otnv otroia BacifeTal 0 UTTOAOYIOUOG TWV QVTIOTOIXWV €EOIKOVOUNROEWV KOOTOUG. Katotriv
EMOKOTINONG, TA ATTOTEAECUATA UTTODEIKVUOUV OTI Ol TTPOYEVECTEPEG QVTIOTOIXEG ZUUPBACEIS TTPONYOUNEVWY
ETWV, €iXaV WG aTTOTEAECUA ONUAVTIKY €0IKOVOUNON KOGTOUG.
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Q Grant Thornton

3.2 Aikaio kai EdAoyo Tignua yia Tig YITnpeoieg

Mpokelpgévou va agioAoyrioouEe av TO TiunUa yia TIG UTTNPECTIES TTOu opileTal TN ZUPBaacn gival dikaio kai EUAoyo,
TTPOXWPAOAUE OTa akdAouba:

o ApxIKG, £eTGOAPE TA ECOWTEPIKA apxeia TTou Pag TrapacyéOnkav atrd Tov OTE OXETIKA WE TIG TTOAITIKEG
€vOOOMIAIKAG TIHOAGYNong Tng DTAG kai Tou Opidou OTE, kal eAéyEape av autég eival OUPNQWVEG PE TIG
Oodnyieg Tou OOZA.

e 2Tn ouvéxela, eEeTdoape TNV avaAuon TTou pag TTapacyEdnke atmd Tov OTE oxetikd pe mn Bdon KOGOTOUG Kal
Ta KAEIOIA TTOU XPNOCIKOTIOINBNKAV YIO VA ETTINEPICTOUV Ta GUVOAIKA KOaTNTOU Mapdyxou Twv UTINPECIWY OTA
ouvoedepéva PEPN.

o 'Emema, €€cTACOUE TO QTTOTEAEGUA TNG OUYKPITIKNAG MEAETNG TTOU pag Trapaoxédnke atmmoé tov OTE yia va
emaAnBelooupe av To TTePIBWPIo KEPDOUG (mark-up) TTou epapudleTal eTTi Touidiou k6aToug Tou Mapdyou
TWV UTTNPECIWV YIa TIG UTTNPETIEG TTOU TTapeixe (Kal OxI ETTi TOUKOOTOUG HE TO OTToI0 £TTIRapUVONKe aTTo TpiTa
MEPN) €ival CUPPWVO PE TNV ApXT] TWV iICWVOTTOOTACEWV.

e TéAog, ouykpivape TOUg 6POUG TNG TTapoUaag ZUKBACNG HE AUTOUG TWVTTPONYOUNEVWY CUVAQWY CUUBACEWY
TToU CupQwvABnkav atrd 1o 2012 Kal ETTEITA, TTPOKEIMEVOU va eAEyEOoUPE OTI OEV UTTAPXOUV GNUAVTIKEG
010POPEG WG TTPOG TIG UTTNPETIES Kal TN HEB0dO apoIBAG Tou Mapdxou Twv UTTNPECIWY. ZNUEIWVOUUE OTI N
CUPHPOPQWON KE TNV apX TwV iCwV atmooTATEWY TwV EVOOOUIAIKWY GUVOAAQYWY TTPONYOUUEVWYV XPHOEWV
moTotroIonke atd Toug eAeykTéG Tou OTE (PwC) aT1o TTAQiCI0 TOU POPOAOYIKOU TTIGTOTTOINTIKOU.

Emokétmnon

Ymapxouv didgopa povTéAa TIHOAOGYNoNG TTou epapudlouv aveEapTnTol TTAPOXOI UTTNPECIWY, OTTWG N oTabepn
TIHOAGYNON ava £pyo i n xpovoxpiwon We Bdon 1o Xpdvo trou datravrdnke.” O1 Odnyieg Tou OOZA atrodéxovrTal
éva HovTEAO TIHOAGYNONG Bdoel KOOTOUG, TTAPOUOIO PE QUTO TTOUTTEPIYPAQETAI OTN ZUUBaAan, To OTToio Bewpolv
WG GUPPUVO HE TNV ApXl TWV iOWV ATTOCTATEWY VIO TNV TIHOAGYNGN €VBOOUIANIKWY UTINPECIWVY.8

ZUpewva pe TN Z0uPaan, o Napoxog Twv UTTNPECIWY ETTIUEPICEI TO GUVOAIKO KOOTOG HIAG UTTNPECIAG 0€ OAEG TIG
etaipeieg Tou Opidou DTAG 110U AapuBdvouv auTr TNV UTINPECia HECW TTPOKABOPICHEVWV KAEIBIWV KOTAVOUNG
KOOTOUG Kal KaTd ouveTTEIa Xpewvel oTov OTE €va uépog Twv ouvoAIKWwY 68wV TTou Tov emTIRApuvay (idia K6aTN
KAl KOOTN TPITWV HEPWV), OTTWG auTd KabBopileTal atrd Ta KAEIDIG KaTavouig KOGTOUG, ouv éva TrepIBwPIo KEPOOUG
(mark-up) eTmi Touidiou K6OTOUG POVO. To TTEPIBWPIO KEPDOUG £TTi TOU 18I0V KOGTOUG €ival aTaBepd Kail ioo pe 5%.

Mpokelpgévou va aglohoynBei av To Tipnua yia TIG UTTNPECIEG TTOU TTEPIYPAPOVTAl OTn ZUufacn eival dikaio Kal
€UAoyo, Ba TTPETTEl Va €6eTAOTOUV 01 AKOAOUBEG TTAEUPEG TOU PNXAVIOUOU TIHOAGYNONG:

e O 1Tp0o0dIoPIoPAS TOU GUVOAIKOU KOGTOUG (COSt pool) TTou axeTifeTal e TNV TTAPOXH TWVUTINPEETIWY,

e H katavopur K6oToUug a€ KABE AATITN TNG UTTNPETiag, Tol o€ KABe eTaipia Tou Opilou DTAG 1Tou AauBdvel
TN OXETIKN UTTNPETIa,

e To mepIBwpIo KEPBOUG TTOU £QapUOLETal ETTI TOU 18i0U KOGTOUG.

7 BA. Radermacher, A. (2015) “Remuneration Models in Outsourcing Services” , International Journal of Business and Management,
International Journal of Business and Management
8 BA OECD (2022) “OECD Transfer Pricing Guidelines for Multinational Enterprises and Tax Administrations”, par. 7.31
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3.2 Aikaio kai EUAoyo Tipnpa yia Tig YITnNpeoieg (ouvéxeia)
Mpoodiopiopdg ZuvoAikol KéoTtoug (Cost Pool)

To TpwTo Bripa 6TavV £QapudleTal Pia TTPOTEYYION KOGTOUG OUV KEPDOG, gival 0 TTPOadIoPIoUOG,0¢€ eTACIA Bdan,
TOU GUVOAIKOU KOOGTOUG TTOU TTPAYHOTOTTOINBNKE. ZUP@WVA JE TA OTOIXEIO TTOUPAG TTApAoXEOnKav, Ta KOGTN TTOU
mepIAauBavovTal oTo OoXeTIKG UTTOAOYIOUO TIMOAGYNonG TG DTAG, utropouv apyika va diaxwpioTolv ae dUo
KUPIEG KATNyopieg: Ta idia £€00a Kal Ta £500ATPITWY HEPWV.

Ta idla £€€0da eival Ta AeiToupyikd £€0da Tou MNapdxou Twv UTTNPEECIWY, CUUTTEPIAAUBAVOUEVWVKAI TWV £E6OWV
TTOU cuvdEoVTal JE TO GUVTOVIOPO Kail Tn dlaxeipion Tpitwv pepwv. O1 BaoikégkaTnyopieg 16iwv 60wV givai ol
€€NG: a) 'E€oda mTpoowTrikoU, B) AtrooBéaclg, y) Aoimmd Asitoupyikd £€€0da. Ta ev Adyw KOOTN UTTOPOUV va
BewpnBolv eUAoya AsiToupyiké KOOTN YIA TICTTAPEXOPEVEG UTTNPETIES.

Ta £€€00a TPITWV HEPWV AVAPEPOVTAI O XPEWOEIG ATTO AVEEAPTNTA HEPN VIO CUVEICQOPECATIOPAITNTES YIa TNV
TTapoxn Twv utnPEeaiwv. Ma TIg cuveloPopEg auTég 0 MAPOoXoG TwV UTINPECIWY AEITOUPYET WG EVOIANECOG XWPIG
va TTPocBETel onuavTikh agia.

MNepi1Bwpio Képdoug (Mark-up)

MeTd TOV €VTOTIIOUO TOU OXETIKOU GUVOAIKOU KOOTOUG TTPOG €TTavaxpéwaorn, o ldapoxog Twv UTTNPECIWV
eQapPolel éva TTEPIBWPIO KEPDOUG TNG TALewS Tou 5% ubvo eTTi Tou 16iou KOGOTOUG. Hegappuoyr Tou ev Adyw
TEPIBwpiou aToxelel oTO va dnuioupyrnaoel KEPOOGS yia Tov MApoxo TwV UTTNPECIWY WS AuoIRN yia TIG AEIToupyieg
TToU emiTeAEl. Qg ek TOUTOU, €ival AOYIKO va punv eQapuoleTal TTEPIBWIPIO KEPDOUG ETTI TWV EEGBWV TPITWV HEPWIV,
0edopEvou OTI o1 OXETIKEG AsiToupyieg Tou Mapdxou Twv UTTNPECIWV €ival £V TTPOKEINEVW TTOAU TTEPIOPICHEVEG.
O1 Odnyiegrou OOZA cuupwvolv Pe aUTAV TNV TTPOCEYYION, N OTToia, ceteris paribus, ouvetmayetal piKpdTEPN
darmavn yia tov OTE.®

To dikalo kal eUAoYO Tou TTEPIBwPIoU KEPOOUG EEETALETAI E TN XPON WIAG CUYKPITIKAG HEAETNG N oTToia afloAoyei
TNV KEPOOPOPIa aveEAPTNTWY TTAPOXWY UTTNPECIWY TTOU ETTITEAOUV TTapOpoIeG AiToupyies. MNa autov 1o Adyo,
AaBape atrd tnv dioiknon Tou Opidou OTE Ta atmmoteAéopara piag CUYKPITIKAG HEAETNG yIO TRV KEPDBOYOpPIa aTTd
TNV TTapoxr SIOIKNTIKWY UTTNPECIWY TTou die§AXOn oTo TTAaiolo Tou PakeAou Tekunpiwang Tou OTE yia Tn xprion
2022.

O okotrég NG ev Adyw HEAETNG €ival va evTOTTiIOEl AveEAPTNTOUG TTAPOXOUG UTTNPECIWY TTOUETTITEAOUV YEVIKA
TTapOpoIEG AsIToUpYieg, avalauBdvouv TTapduoIoug KIvEUVOUG Kal XpNOIPOTToIoUV TTapouoia TTAYIA TTEPIOUTIaKd
oToixeia e Tov ouvdedeévo Mapoxo Twv UTTNPECIWY GTO TTACITIO TwV UTTS £€£Ta0N ouvalAaywy. H kepdogopia
QUTWYV TWV aveEApTNTWV ETAIPEILY Ba PTTOPETEI Vva XpNoIdoTToinBei wg aonueio avag@opdg yia va agiohoynbei av
10 UTTS €&éTaon TrEPIBWpPIO KEPDBOUG (5%) cival avTioToIXO PE AQUTA TTOU £QAPPOoVTal OTNV ayopd.

Aappdavovrag utméwn Tn dladikacia TTou akoAouBeiTal yia TNV €TTIAOYH AVEEAPTNTWY CUYKPICIHWVY TTapdXwV
UTTNPECIWV Kal TIG TTEPIOPICUEVES TTANPOoPOpieg TTou eival d1aBéoiyeg yia autoug, eival mlavo va uttdpgouv
KAtroleg  aduvapieg o€  eTTiTTEdO  OUYKPIOINOTNTAG, Ol OTroie¢ Ogv  YTTOPOUV  va  eVTOTTIOTOUV  KaI/f
TTOOOTIKOTTOINBOUV. Y€ TETOIEG TTEPITITWOEIG, £ival CUVABWG CKOTTIPO VA XPNCINOTTOI0UVTAl OTATIOTIKA YETPA (TT.X.-
TO €VOOTETAPTNUOPIAKO €UPOG | GAAO EKATOOTNUOPIA) TTPOKEIUEVOU VA TTEPIOPIOTEI TO £UPOG TWV TTEPIBWPIWV
KEPDOUG £TTi KOATOUG evIoXUOVTAG £TOI TNV AEIOTTIOTIO TNG avAdAuong.

H oxeTIK) CUYKPITIKA PMEAETN TTPOOBIOPIoE £va EVOOTETAPTANOPIOKS £UPOG TTEPIBWPIWY KEPDOUG £TTi KOOTOUG TO
otroio Kupaiveral atréd 3,76% £wg 28,17%. Etmropévwg, éva TrepIBwpIo KEPOBOUG TNG TALewg Tou 5% pTTopei va
BewpnBei dikaio kal eUAoyo dedopévou 6Tl BpiokeTal EVTOG TOU €UPOUG TWV AVWTEPW TTEPIBWPIWY KEPDOUG TTOU
TTPAYUATOTIOINCAV CUYKPIOoIYOI KAl aveEdpTntol TTAPOYOI UTnpeoiwy. Emonuaivoupe etriong 611 10 5% Teivel
TTPOG TO KATWTEPO OPIO TOU EUPOUGTTOU GNpaivel PikpdTepn datravn yia Tov OTE.

S BA. OECD (2022) “OECD Transfer Pricing Guidelines for Multinational Enterprises and Tax Administrations” paragraph 7.36
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3.2 Aikaio kai EUAoyo Tipnpa yia Tig YITnNpeoieg (ouvéxeia)
Katavoun KéoTtoug

Metd TOV €VTOTTIONO TOU OXETIKOU OUVOAIKOU KOOTOUG TTPOG ETTAVAXPEWON KAl TNV £QAPUOYA TouTTEPIBwpiou
kéEpdoug 5% eTTi TOU 100U KOOTOUG, TO GUVOAIKG TTOOG KaTavépovTal OTIG ANTITPIEG OUVOEDEUEVEG €TaIpiEG. H ev
AOyw katavopr yiveral pe Pdaon eite v dueon eite v €uueon péBodo, avaAoya PE TO av Ol UTTNPETIES
TTAPEXOVTAI OE OUYKEKPIUEVOUG ANTITEG KAl TA OXETIKATTOOA TTOU XPEWVOVTAl PUTTOpoUV va TTPOCdIopIoTOUV UE
gagAveia.

MéBodog Gueang xpéwang

MNa Tnv uTTd €€€Taon TTEPITITWAN, UTTAPXOUV UTTNPETieg TTou TTapéxovTal €10Ika otov OTE. 210 TAaiclo autd, To
KOOTOG TTOU OXETICETAI JE TNV TTOPOXH AUTWYV TWV CUYKEKPIPMEVWY UTTNPECIWVXPEWVETalI dueaa otov OTE (pe TRV
e@apuoyn evog TrepiBwpiou képdoug 5% eTTi Tou 108ioU KOOTOUG) CUPPWYVA PE TN dIadIKACia TTOU TTEPIYPAPETAI
TTAPATTAVW.

MéBodog éupeans xpéwang

EkT166 o116 TO dpeca KOATN, TA OTToIa €ival EUKOAO va evTOTNIOTOUV KAl va XpewBouv atn ARTITPIa,0 Mdpoxog Twv
UTTNPECIWYV €TTIBOPUVETAI ETTIONG HE £€£00a Ta OTTOIa YivOovTal TIPOG OPEAOG OAWYV TWV ETAIPEIWV TTOU AauBdavouv
TIG uTTNpEaieg. Ta £€0da auTd dev PTTOPOUV VA TTOGOTIKOTTOINBOUV PE Ca@rveIa avd ANTITPIa ETAIPIA KAl yIa TOV
AGyo auTd kataveépovTal Pe Katroleg peBddoug Katavoung (KAEIDIG KaTavounig KOOTOUG).

EidIkoTEPQ, 0 MAPOXOG TWV UTINPECIWY £QAPHUOCEl TTOIKIAG KAEIBIA KATAVOMNG KOOTOUG, OTTWGKEPAAQIOUXIKEG
O0aTTdveg, AeIToupyika £€0da, pEyeBog dikTUoU, £000a, KATT. yia KAOE GUYKEKPIPEVN KATNYOpIa UTTNPECIWY. Ta ev
Aoyw kAeidid katavoung k6oToug Bacifovial O€ AVTIKEIYEVIKA KPITHPIO Kal XPNOIMOTIoIoUvVTal CUXVA OTIG
ETTIXEIPATEIG.

Noitrd ZnTAparta
lNpayuarikd@ K6oTn Kai UEYIoTO 6PIO0 TTPOUTTOAOYIGLIOU

H Z0pBaon kavel avagopd oTta TTpoUTToAOYIoUEVA KOOTN TTou Ba XpewBouv atov OTE. Ta mpoUTtroAoyiouéva
KGOTN TTOU ava@EpovTal oTn ZUUPacn atmmoTeAoUV TO PEYIOTO duvaTd TTO0O TTOUMTTOPED va Xpewbei atmmd Tov
Méapoxo Twv uttnpeociwy. O gv Adyw TTEPIOPICPOG £EAT@AAIlEl OTI OTTOIOBNTIOTE EKTAKTO | TTITTA(OV KOOTOG OF
Ba xpewbei otov OTE atrd Tov MNdpoxo Twv UTTNPECIWY TTou gival évag 6pog TTpog 6peAog Tou OTE.

AVTIOTOIXWG, ¢NTABNKE KaI YOG TTapacX£OnKe n avaAuan Twv TTPOUTTIOAOYICHEVWY KAl TIPAYHATIKWY TTOGWYV TTOU
TEANKA Xpewbnkav oTtnv ETaipeia yia TIg uttnpeoie¢ mou éAafe 1o 2022.Bdoel NG ev Adyw availuong
oupTTEPAiVETal OTI TNPABNKE O TTAPATTAVW TTEPIOPIOUOS KABWG Ta TTPAYUATIKA TTOGd ATAV XANNASTEPA 1) iCQ TOU
MEYIOTOU opiou TTPpOoUTTOAOYIGHOU TTOU £ixe cUUQWVNOEi ava katnyopia e£6d0u.

EmavaAauBavoueves urnpeoies

OT1wg €xel NON avaeepbei, N Zuupacn eeidikevel TIG uttNpeaieg TTou Ba AdBel o OTE evtdg Tng xpriong 2023. H
ev Aoyw ZupBaocn amoteAei Mapdptnua Tng X0uRaong MAaioio yia Tnv TTapoxn Twv utTnpeciwy («Framework
Cooperation and Service Agreement») n otroia gykpiBnke amd TnvAioiknon 1o 2011 kai TTePIAGPBAvEI TOUG
Baoikoug 6poug Kkal TTPOUTTOBECEIS TToU BIETTOUV Tn ouvepyacia WeTaglu Tou ouvdedepévou lMapdxou Twv
uTTnPECIwV kail Tou OTE.

Agv €XOUE EVTOTTIOEI ONPAVTIKEG BIAQPOPOTIOINTEIG JETAEU TOU TTPOaYXEDIOU TNG ZUPPBACNS Kal TwV CUUBACEWY
TWV TTPONYOUHEVWYV ETWV WG TTPOG TOUG BacikoUg 6poug (LEB0dOoI TIHOAGYNONG, TTAPEXOUEVES UTTNPETIES, K.ATT.).
ZNUEIWVOUNE €TTIONG OTI, Ol TTPOYEVEDTEPEG OTUVAPEIG CUUPBAOTEIG EXOUV eAeyxBei atmd TOUG TAKTIKOUG Kal
QOPOAOYIKOUG EAEYKTEG OTO TTAQICIO TOU TAKTIKOU EAEYXOU Kal TOU GOPOAOYIKOU TTICTOTTOINTIKOU TNG EAANVIKNG
eTaIpiog avTioTolxa Kal OV UTTAPEAV EUPHUATA, YEYOVOG TTOU ETTIRERAILIVEI TO BiKaIO Kal EUAOYO TNG TIMOAGYNONG
TWVUTINPECIWY QUTWV.
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4.0 ZuutrepAoaTa

H yvwun pag Baciotnke ota dedopéva Tou (NTHCAMPE KAl PAG TTapaoxEBnkav, OTnv TTPOCEYYICN KAl TNV
peBodohoyia TTou akoAouBrioape, ota dnudoia dIaBECIUA GUYKPITIKG oToiXeia TTou GUAAECauE, aTOUG KUPIOUG
OpOoUG TNG TTPOTEIVOUEVNG ZUUBACNG TTOU ETTIOCKOTTACAUE KAl OTIG TTPOAVAPEPBEiTEG DIEUKPIVIOEIG.

Me Baon Toug 6poug TnG €TMIATOARG ouvepyaaiag (engagement letter) ye tov Opyavioud TnAETTIKOIVWVIWY
EAANGSOG A.E. e nuepounvia 29.7.2022 kal utrd TNV €MQUAAEN Twv TTapatravwdIEUKPIVIoEWY, N alvayn TnNg
2UuBaong petagu tng Deutsche Telekom AG kai Tng OpyavioudgTnAemikoivwviwv EAAGSog A.E., TTou agopd
10 €10G 2023, atoTteAei dikain kal e0Aoyn auvaAiayn yia Tov OTE kal Toug JETOXOUG TOU TTOU OeV ATTOTEAOUV
OUVOEDENUEVO PEPOG,CUNTTEPIACUBAVOUEVWY TWV PETOXWV UEIOYNPIOG.

ABrva, 07 NogpBpiou 2022
O OpkwTtdg EAeykTAG AoyIOTHG

S

MavéAng MixaAidég
A.M. Z.0.E.A 25131

0 GrantThornton

Opkwrof EAeykrég Z0uBoulol Emxeipiocwy
A. Kareydikn 58, 115 25 ABijva
AM. ZOEA 127
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o Grant Thornton

07 NoguBpiou 2022

Mpog Ta MéAn Tou AIOIKNTIKOU 2ZUNBOUAIOU TWV ETAIPIWV:

= Cosmote KivnTég TnAemmikoivwvieg Movotrpéowtn A.E.Asw@. Kneioiag 99
15124, Mapouoi, ABriva

= Opyaviopog TnAemikoivwviwy TNG EAAGSog A.E.Aewg. Kneiaiag 99
15124, Mapouoi, ABAva

Oéua: ‘ExBeon agioAoynong cuppwva pe 1ig diatageig Tou N. 4548/2018 (ApBp.
101), og oxéon ME TO KATA TTOOOV N cUvVaYn GUPBACNG YIA TV TTAPOXNA UTTNPECIWY METASU TNG
a) Cosmote KivnTtég TnAemikoivwvieg Movotrpéowtrn A.E. (EAAGda) kai ) Deutsche Telekom
AG (F'eppavia) kai Tng ouvdedepévng etaipiag Telekom Deutschland GmbH (Feppavia) givai
Sikain ka1 e0Aoyn

AgioTiyol Kapiol,
1.0 Eicaywyn

2UpQwva Pe TN PETaEU pag €TTIOTOAR ouvepyaoiag (engagement letter) ye nuepounvia 29.07.2022, n Grant
Thornton Avwvuun EtaipiacOpkwTwyv EAeykTwiv AoyioTwv Kal ZupBoulwv Emixeipnocwy (e@e€ng avagepouevn
Kal wg «Grant Thornton») Tpoxwpnoe oTnv eKTTOVNON TNG TTapoucag £kBeong agfioAdynong (epe€ns n
«'EkBeon»), clpowva pe Tig diatdgeig Twv map. 1 kar 3 Tou ApBpou 101 tou N.4548/2018, yéow Tng otroiag
EKQPALel TNV GTTOWr] TNG ava@opikd e 1o dikalo Kal EUA0YO TNG olvayng oUPBacng TTAPOXNG UTTNPECIWY PETAEU
TWV:

a) Deutsche Telekom AG (leppavia) (epeig « DTAG») Kal TNG cuvOedepévng Ue auTrv aAAd kai Tov OTE eTaipiag
Telekom Deutschland GmbH (Feppavia) (epe€rig «TD») (n DTAG kai n TD amd KoivoU ava@epOPEVEG WG O
«Mdapoxog»), kal

B) Cosmote Kivntég TnAemikoivwvieg MovotrpoowTn A.E. (epe€ig «Cosmote» i n «Etaipiax), 100%0uyarpikn
etaipia Tou Opyaviopou TnAetmkoivwviwy TNG EAANGSOG A.E. (e@egrg «OTEy),

H trpoTteivouevn cuvaAayn agopd Tnv Tapoxn uttnpeaiwy ato 1n DTAG kail Tn cuvdedepévn peauth eTaipia TD
Tpog TNV Cosmote olpewva pe oupBacn (eQegnG N «Z0PBaocn»), n otoia Ba KAAUTITEI TIG £E1G 4 EEXWPIOTEG
OUPQWVieg UTTNPEDIWV (Service Arrangements, eQeCnS Ol «ZUPPWVIEG YTTNPESIWVY), YIa To €106 2023, apxnig
YEVOUEVNG aTTO TNV NUEPOMNVIa UTTOYPO®RG TG ZUPaAcnG, o€ OUVEXEID XOpRynong EIBIKAG Adelag atmd To
AloiknTiké ZuppouAio Tng Cosmotekal Tou OTE, kai T Mevik Zuvéheuon Twv petéxwy Tou OTE, |, epdoov autd
¢NTnB¢ei atrd TN pelown@ia Twv PeTdXwv Tou OTE cuppwva pe 1o &. 100 Tou N.4548/2018, ka1 £wg 116 31.12.2023:

a) Texvohoyia Aiktoou (Network Technology),

B) Board Area Europe (HQ EU — lNwANoeIg Kal YTTNPETIES)

y) AigBveic YTrnpeoieg EptropikoU TeppaTikoU EEotrAicuou (Intl Mobile Device Business Services),
0) lNpopnBeieg (Procurement).

H Z0pBaon utrayetal otnv eykekpiyévn atré 1o AloiknTiké ZupfBoUAio Tng Cosmote ocUu@wva Pe Ta €IBIKOTEPA
avagepdueva TTapakdTw otnv Tap. 1.1, «Zupewvia-NAaiolo Xuvepyaoiag kai Mapoxng YITNpeoiwv» PETAEU TNG
DTAG kai Tng Cosmote TTou 0OAOKANpWONKe o€ ouvéxela TNG £YKpIoNG TNG. H X0upBaon atmoteAei cuvaAlayr pe
ouvoedeEVO PEPOG, OTTOU Ta ouvdedepéva pépn (oUpewva Pe Ta AigBvi AoyioTika MpdTutra 24 kai 27 — AAT
24 ka1 AAIN 27, avTioToixwg) armmoteAouvtal atté a) Tnv DTAG, 1Tou atroTeAei dueoco pétoxo tou OTE, B) Tnv TD,
TTou gival ouvdedepévn etaipia pe TNV DTAG kai y) Tnv Cosmote, 100% BuyaTtpikr) Tou OTE.
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Q Grant Thornton

1.1 2KoT1rog TnG MNMapoucag 'EkBeong

To Noéuppio Tou 2011, To AloiknTiké ZuuBouAio Tng Cosmote oTn ouvedpiacor] Tou Pe apiB. 352/24.11.2011 (B€ua
3) evékpive Toug Baaikoug 6poug TG "Zupewviag-NMAaioio Zuvepyaaiag kal MapoxAs YTnpeoiwv" NeTagu TNG
Cosmote kai Tng DTAG. H ev Adyw Zupouwvia-INAaioio (framework agreement) 6pile Toug OpoOUG Kal TIG
TPOUTTOBECEIG TTOU OIETTOUV TNV TTAPOXAUTINPECIWY (O¢ €Trola Bdon), amd Tnv DTAG o¢ did@opoug ToEiG,
oupTtrepIAapBavopévwy, PETalu AAAwY, Twv TOPEwV  TeXVOAoyIwv BIKTUWYV, £peuvag kKal avamtuéng (R&D),
OXeOIAOUOU TTOIOTIKWY EPEUVWIV, QVATITUENG TTPOYPAUUATOS KIVATPWY TIWARCEWV Kail  TTpounBeiwyv. Tlio
OuyKeKpIPéva, To AloiIKnNTIKO Zupufoulio Tng Cosmote atropdaaioe OTi:

® 0l OUYKEKPIYEVEG UTTNPETIEG TTOU Ba TTapEXOVTal ETNOTWG YIa KABE TOPEA Kal TO KOOTOG yIa KABE pia atrd auTég
TIG uTinpeoieg Ba ocup@wvouvtal petagu g DTAG kai Tng Cosmote o€ EeEXWPIOTEG ETACIEG ZUNPWVIES
YTNpeoiwy, oI OTToie¢ Ba €MOUVATITOVTOI WG TTapapTAuara otn "Zupewvia-MNMAaicio Zuvepyaaiag Kai
Mapoxng Ynpeoiwv".

e To Tigynua 1Tou Tpétel va kataBaAAetal otn DTAG yia TIG cup@wvnuéveg uttnpeaieg Ba uttohoyileTal kar’
avaloyia Twv ouvoAikwv €E6dwv NG DTAG (¢€oda ng DTAG kai €£0daTpiTwV) yia TNV TTApoxr Twv
uttnpeaiwy, TTAéov 5% tepiBwpio kEpdoug (Mark-up) €1Ti Tou 1I8iou kK6oToug TNG DTAG. H ev Adyw avaloyia
Ba kabopiceTal atd Ta avrioToixa KAEISIG kaTtavoung KOoToug (BnA. KepaAaiouyikég Aatraveg, AsiToupyiké
‘E€oda, MéyeBog Aiktuou, KUkAog Epyaciwv), Ta otoia Ba cup@wvouvTal ata TTAdiola kdBe eTroiog
oUupaong TTapoxXAGUTTNPETIWV.

o T[lapd 10 yeyovog OTI Ta KAEIDIG KATAVOUNG KOGTOUG JTTOPEI va S1a@EépouV PETAEU TwV dIa@OpwyV UTTNPECIWY,
TIPETTEI VO CUPPOPQPWVOVTAI JE TNV «apxn Twv iowv atrootdoewv»(arm’s length principle), cOugwva pe
OXETIKA vopoBeoia kai TIG v 10U TMoAimikég TiyoAdynong Evdoopidikwyv ZuvaAhaywv (Transfer Pricing
Guidelines) Tou OTE ka1 Tng DTAG.

To ®eBpoudpio Tou 2013 utroypdgenke petagu Tng DTAG, tng TD kai Tng Cosmote, Mpdén Mpooxwpnong oTn
Zupowvia-NMAaioio Zuvepyaaiag kal Mapoxng Ymnpeoiwyv emTtpémovtag €To10Tnv TD va avaAdBer emmiong tnv
1I016TNTA TOU TTAPOXOU UTTNPECIWV PE TA id1a SIKAIWUATA KAl UTTOXPEWOEIG OTTWG Kal N DTAG.

H o mpdéoearn emaoia ouppacn petagu g DTAG, tng TD kai Tng Cosmote Afyel oTig 31.12.2022, evy n
oi1oiknan 1ng Cosmote emBupei va guvayel yia Tapouoia Z0upacn yia 1o €106 2023. ZuveTTwg, GUPGWVA JE TRV
TTponyouuevn €TAOIa GUPPBAON TTOU ioXUE yia To €T0G 2022, TO TTEdI0 €QapUOYnG TNG avTtioToixng ZUPPaaong yia
10 2023 a@opd TNV TTAPOXA UTTNPECIWV OTOUG AKOAOUBOUG TOUEIG:

o Texvoloyia Aiktuou (Network Technology) — oI utnpegieg TTou Ba TTPOCPEPOVTAI OE AUTOVTOV TOUEQ
ATTOOKOTTOUV GTNV TTapoxn utrooTrpiEng o Baaikég Acimoupyieg TnG Cosmote (dnA. PwvnTikEG KAACEIG,
Ymnpeoieg Mnvupdtwy, Zuvdeoiyotnta Asdopévwy, MpdoBacn oto AladikTuo, KATT.) ava@opikd pe tnv
gloaywyn, Tn Amoupyia Kol TN ouviApnon TNAETTIKOIVWVIAKOU €EOTTAIoNOU. O1 uTTnpeoieg auTég
TrepIAapBavouv, eTagl aAAwv, AUCEIg diaxeipiong dedOPEVWY TUVOPOUNTWY, TTAPOXT UTTOOTHAPIENG OXETIKA
ME TNV TTPWIMN e@appoyr dIKTUwVY 5G, Tn diegaywyr| dIaBOUAEUCEWV/EPEUVAG YIa TNV APXITEKTOVIKI/UTTOOOUN
OIKTUWV, Tn BeATioToTToinon TG atmdédoong Tou dIKTUOU (BOKIWK, OUVTAPNON KAl AaoPAAEIa), TNV UAOTTOINON
METAPOPAG TEXVOYVWOIAG Kal £pYWV/EPYATIWV TTOU ATTOOKOTTOUV OTO Va €vIOXUOOUV TA TOTTIKA dikTud, va
BeATiwoouv TNV aTTédOCT| TOUG KAl VA ATTOPEPOUV £EOIKOVOUNON KOOTOUG.
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Q Grant Thornton

1.1 2KkoT1rog TnG MNMapouoag 'EkBeong (ouvéxeia)

¢ HQ EU NwAnRosig kai Yrnpeoieg (Board Area Europe) - ol uttnpecieg TTou Ba TTpoo@EPovTal O AUTOV TOV
TOEQ £XOUV WG aTOXO va Bonbricouv aTov KaBopIiouod TG OTPATNYIKAG XOVOPIKAG TTEpIaywyng TG Cosmote,
TNV TTAPOXNA UTTOCTAPIENG 0 BEPaTa TTePIaYyWYNG (TT.X. MEOW TNG EKTTPOCWTTNGNG KATA TIG ETTIKOIVWVIEG UE
TTAYKOOUIEG ONADES POoPEWV OIKTUWY Kal TNG KABodAYNONG OXETIKA PE KAVOVIOTIKA BEuaTa TTEPIAYWYAS), TN
dle€aywyn METAQOPAg TeEXVOYVWaIag, TNV aviaAAayr BEATIOTWY TTPOKTIKWY WG TTPOG ouva®r PUBUICTIKA
BépaTa kar Tn Ole€aywyn dIOTTPAYUATEUCEWY OXETIKA PE TN oUVOWN CUPQWVIWY TTEPIAYWYNS UE TPITOUG
@opeig dIkTUwV. O1 uttnpeaieg auTég TTePINAPPBAvVOUY €TTIONG TNV AVATITUEN £VOG TTPOYPAUHNATOS KIVATPWY
TTwAACEWV Kal Tn dieEaywyr) piag d1ebvolg £peuvag TOIGTATAG N OTTOIA HETPA TNV AVTIANWN TWV TTEAATWV TNG
Cosmote yia Thv idia.

o AigBveig Ymnpeoieg EptropikoU TeppartikoU E§otmrAiopou (International Mobile DeviceBusiness Services)
- Ol uTtnpeoieg TTou Ba TTPOCPEPOVTAI OTOV TOPEN AUTO ATTOOKOTTOUV O€ UTTOCTAPIEN OTNV EKTIUNGN Kal
agiohdynon VvEwv KATNYOPIWV OUCKEUWV, QYOpPWY, OCUVEPYOTWV KOl TEXVOAOYIWV TIOU EVOEXETAl VA
EMTPEYOUV TNV TIPOORACN Of VEEG ETIXEIPNUATIKEG €UKAIPIEG, CUUTTEPIAGUBAVOPEVNG TNG TTAPOXH
uTTOOTHPIENG KATA TN dieCaywyr| S1IaTTPAYHATEUCEWY PE TOUG QVTIOTOIXOUG TTPOUNBEUTEG GUOKEUWV.

o [pounBeieg (Procurement) - ol utinpecieg TTou Ba TTPOCPEPOVTAl GE AUTOV TOV TOPEAATTOOKOTTOUV va
OuppdaAouv oTn ouvoAikn oTpaTnyiki TNG Cosmote TTou agopd TNV TTPoNBEIa BACIKWY UAIKWYV, EEAPTNUATWYV
uTTOO0UNG BIKTUOU Kal GAAWV UAIKWYV TTou atraitolvral yia Tn dpactnpidétnta 1ng Cosmote. Q¢ ek TouToU, OI
UTINPETieG TTOU OXETICOVTal PE TOV TOMED aQUTO agopouv Tn diegaywyr £peuvag ayopdg, Tn GUAAoyn
dedopévwy, TNV avadAuon OUuvOAIKOU KOGTOUG, TOV TTPOCOIOPICHSG TTIBavwv TTPOPNBeUTWY, TNV ETTIAOYN
KATAAANAWY TTPOUNBEUTWY Kal TNV OAOKANPWAON TV BACIKWY JIGTTPAYUATEUTEWY OGOV apopd TNV TTapoxn
TOU aTTaITOUHEVOU €EOTTAICHOU Kal AAAWYV €€apTNUATWY.

H Z0pBaon Ba kaAuTTel TO €106 2023, agpou TTpwTa xopnynOei 1di1kA ddeia atod Ta AloiKnNTIKG ZupBoUAia («A.Z.»)
NG Cosmote kai Tou OTE, ka1 Tn MevikA Zuvédeuon («MZ») Twv petdxwvtou OTE, epdoov autd {nTnbei ammd Tn
pelownoia Twyv petdxwy Tou OTE clpgwva ue 1o d. 100 Tou N.4548/2018, kai oAokAnpwBoUv 6Aa Ta dAAa TTpo-
arrairoupeva, oupewva pe Ta ApBpa 99-101 Tou N.4548/2018. Baoel Tou ApBpou 101 (1Tap.1) Tou N. 4548/2018
atraiteital XopAynon €18IkAG adeiag yia cuvallayEG pe ouvdedepéva uEPN N OTToIa OPEIAEl va OUVODEUETAIATTO
€kBean a&loAdynonNg «0pKwWTOU EAEYKTN AoyiaTn N EAEYKTIKAS eTaipeiag 1 GAAou aveédprnTou mpog v eTaipgia
TpiTOU pépouc, n omoia aéloAoyei kard méaov n cuvaliayn civaidikain Kai eUAoyn yia TV ETQIPEIA KAl TOUS
METOXOUC TTOU OEV ATTOTEAOUV GUVOEDEUEVO UEPOC, CUUTTELIAQUBAVOUEVWVY TWV LETOXWYV LIEIOWNQIac TS ETAIPEIAC,
Kai €ényei Tig rapadoxéc ari¢ orroies BaaiCerar auth, padi ue 11¢ LE6AOOUS TTOU XPNOILOTTOINBNKAV ».

Aaupdavovtag uttéyn Ta Tapatdavw, o MNMdapoxog atroteAei cuvdedeuévo PEPog yia TRV Cosmote kai Tov OTE (pia
ETAIPIO JE PETOXEG EIONYUEVEG OE Opyavwueévn ayopd), kaBwgs n DTAG amoteAcipéToxo Tou OTE kai n Cosmote
atroteAei Buyarpikn eTaipia Tou OTE, emopévwg N auvaywn TG Zuupacng Ba agiohoyndei wg TTPOg T KATA TTOGOV
gival dikain kar eUAoyn, cUp@wva pe TIG dlatagelg Tou N.4548/2018 kai Ba emeénynBouv ol TTapadoxég Kal ol
MEBODBOI TTOU XpNnolyoTroidnkay yia auth TRV agloAdynon.

1.2 MeBodoAoyia & Mnyég NMAnpo@oépnong
21a TAaiola eTolpaoiag TNG TTapoucas ‘EkBeong e¢eTdoape, yeTagu AAAwy, Ta €ENG:

* To vouoBeTikd TAQiolo TTou agopd Tn dlagdveia, XopAynon adeiag kKal dnuooidétnTa CuvoAAaywv e
ouvdedepéva pEpn, OTTwG opidetal atrd Ta ApBpa 99 - 101 Tou N.4548/2018.

* Toug Baaikoug 6poug Tou TTpoaxediou TNG ZUuBaong YeTagu Tou Mapdyou kai Tng Cosmote,kabwg Kal Toug
BoOIKOUG 6POUG TWV TTPOYEVECSTEPWY AVTIOTOIXWV ZUUBAcEwV (yia Ta €Tn 2012-2022).

* Anuooicupéva oToIxEia Kal HEAETEG OXETIKA PE TNV TTAPOXN UTTNPECIWYV KAl TO OXETIKO KOOTOGAUTWY, HETAEU
GAAWV, OTTWG TTPAYUATOTTOIOUVTAl ATTO TTAPOXOUG TNAETTIKOIVWVIWY S1EBVWG.

© 2022 Grant Thornton Opkwrtoi EAeykTég ZUpBouAol ETrixeiprioewy | Karexdkn 58, 115 25 Abrjva | T: +30 210 7280000 ®: +30 210 7212222 | www.grant-thornton.gr

3



Q Grant Thornton

1.2 MeBodoAoyia & MNMnyég MAnpoeoépnong (ouvéxeia)

*  YTTOOTNPIKTIKA GTOIXEIO ATTO ECWTEPIKA £YYPAPA KAl UTTOAOYIOTIKG QUAAQ (TT.X. UTTOAOYICUOI TTOU OXETICOVTAI
ME TIG avTiOTOIXEG €EOIKOVOUAOEIG KOOTOUG, DATTAVEG TTPONYOUUEVWYV ETWV TEOXEDN ME TIG TTPOYEVECTEPEG
>JupBdocig ava TUTTO UTTNPETiag, éyypaga TTou utrooTnpifouv TnviTpooadénon 5%, MoAimikég TiuoAdynong
EvdoopiAikwyv ZuvaAdaywv - transfer pricing policies Tou MNapdxou, £yypa@a OXETIKA PE TO KOOTOG TWV
TTpoNyoUNEVWY ZUPPBACEWV) TTou Pag Trapeixe n dioiknon tou Ouidou OTE.

*  EmmpdoBeTa, TpaypatoTroifjoape oulntioeig ue ateAéxn Tou Opidou OTE kai AGBapedIeuKpIVIOEIS yia TIG
uTInpEaieg TTou Ba KaAuTTTovTal ATrd TN ZUPRacn.

Bdaoel Twv TTapattdvw, Kal TTPokKeEIuEvou va agiohoyrjooupe 1o Sikalo Kal e0Aoyo Tng alvaywng TnGZUuupBaong,
TTPAYUATOTIOINCAE TIG AKOAOUBEG EVEPYEIEG:

*  Apxikd, aglohoyrioape €dv gival KoIvh eTTIXEIPNUATIKA TTPAKTIKY o€ O1EOVEG emmiTredo kai otnv EAAGSa, pia
eTalpia R €évag OPIAOG ETAIPIWV TTOU OPACTNPIOTTOIEITAI GTOV TOPED TWV TNAETTIKOIVWVIWY, 6TTwS n Cosmote,
va AauBdver eEIdIKEUPEVEG UTINPETIEG ATTO €TAIPIEG PEEUTTEIPIO KAl ONUAVTIKA 81EBv TEXVoyvwaia oTov
EUPUTEPO TOUED TWV TNAETTIKOIVWVIWV.

EmmAéov, e€eTdoaue KATd TTOGO TO TiMNPA TTOU CUPQWVABNKE pETalu Tou Mapdyou Twv YTINPECIWVY Kal TNG
Etaipiag yia TIg TrTapexdUeVES UTTNPETiES eival dikalo Kal eUAoyo. 'a TooKoTTo auTtd, AdBaue uttown TG «Odnyieg
Tou OOZA Tpog MoAuebvikég EmixeipAoeig kal opoloyikég ApxEG yia TiG EvOoopiAikég Zuvaldayég (2022)»
(epetng «Odnyieg Tou OOZAx»)TTou Bewpeital d1EBVWG N TTAEOV £yKUpPN TTNYR OXETIKA PE TNV EQAPHUOYRA TNG «APXNG
TWV iowv aTTo0TACEWV». H ev Adyw apxr aTToTEAEI TOV KAVOVA TOV OTTOI0 XPNOIMOTTOI0UV oI XWPEeg péEANTou OO XA
TTPOKEIPEVOU VA TIPOCAPHOCOUV VIO POPOAOYIKOUG OKOTTOUG TA XBPOKTNPIOTIKA TWV EYTTOPIKWV KAl OIKOVOUIKWV
OXE€0EWV HETOEU OuvOeEdEUEVWV  ETTIXEIPIOEWY O€ ekeiva TToU Ba  emikpatoloav HETAEU avefdpTnTwy
ETIXEIPACEWV UTTO OUYKpPIoINeG ouvOnkeg. Mpokeiral yia apxn g 61eBvolg @opoloyiag TTou ETTIBILKEI VO
avatrapayel TIG OUVAUEIG ayopdg OTOTTAQICIO TwV GUVAAAQYWY PETAEU OUVOEDEUEVWV PEPWYV, ME OTOXO TN
d1ao@aAion TNG KataAANANG popoAoyIkng BAong oe kABe gopoAoyikr dikalodoaia.

1.3 Aigukpivioeig

H tmapouoca ‘EkBeon ameuBuvetal ota A.Z. 1ng Cosmote kai Tou OTE kai, av amaitnBei oupu@wvape Tov N.
4548/2018, evdéxetal va koivotroinBei otn leviky Xuvéleuon, evw etmiong Ba uttoBAnBei oe dnuoocidTnTa
oupewva pe Ta dpbpa 101 kai 13 Tou N. 4548/2018 (uttooAn TTpog KaTaxwpion aTo Ievikd EutTopiké Mntpwo
(F.E.MH.).

AleukpiviCeral 611 oTa TTAQioIa TNG TTapouoag ‘EkBeong, n Grant Thornton &ev TTpoéPRn o€ oTTolovOATTOTE TTPOCHETO
avegapTnTo £AEYXO 1) ETTIOKOTTNON A 0€ OTTOI0TOATTOTE AAANG LOPPNG ETTAANBEUAN TNG 0pBATNTAG KaI TTANPATNTAG
TWV OIKOVOUIKWY OTOIXEIWV Kal AoITTWV dedopévwy TTou pag 866nkav atd tn dioiknon Tou Opidou OTE (Ta otroia
oxeTiCovtal pe TN ZUPPacn). ZUVETTWG, OeV EKQEPOUUE Kapia dtrown, ouTe divoupe Kapiag pop®nig dlaBeRaiwon
yia TNV akpiBeia kal TTANPOTNTA TWV OIKOVOUIKWY Kal GAAWV OTOIXEIWV 0T OTToia BaCIOTAKAKE KATd TN dIdpKela
Tng TTapouoag ‘EkBeong.

H xpAon Tng mapouoag ‘EkBeong atrd TpiToug, KaBWG Kal ol atroPAcelg TTou BaacifovTtal o€ auTrv, gival euduvn
TWV PEPWV TTOU Th XpnoiyoTrolouv. Me Tn xprion Tng TTapouoag ‘EkBeong Ta pépn autd ammodéxovtal 611 n Grant
Thornton &g @épel Kapia euBUvn ava@opikd Pe Tn Xprion f atmoQAcElS TTOU YTTopoUV va An@Bouv Baciouéveg
otnv mrapouca ‘ExkBeon. H Grant Thornton 0¢ @épel kapia eubuvn yia Tuxév BAGRN f {nuia TTou pTtTopei va
TTPpoKUWYEl, Adyw aTroQdcewy f TTpdfewv TTou BacioTnkavaTtny mapouca ‘ExkBean.
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O Grant Thornton

1.4 Aopn Tng NMapovoag ‘EkBeong ASiloAdynong

H doun Tng TTapoucag ‘EkBeong éxel wg ENG:

e 21nv EvétnTa 2, TTAPOBETOUNE Hia ETTIOKOTTNGN TOU OXETIKOU VOUOBETIKOU TTAQIGiou.
e 21V Evétnra 3, Tpofaivoupe aTov axoAlaouod kal agiloAdynon tng Zuupacng

e 21V Evétnra 4, TapabEéToupe Ta CUPTTEPACHATA OGS AVAPOPIKA UE TO BiKaIO Kal EUAOYO TNG TTPOTEIVOUEVNG
ouvaoAMayig (ouvaywn Zoupaong 1ou agopd ZupPwvieg YTINPEeoIwy OToug Toueig Texvoloyia AiktUou,
Mpoidvra & Kaivotopieg, HQ EU — MNMwAAoeig kai YTnpeaieg, AieBveig YTnpeaoieg Eptropikou TeppaTtikoU
E€omrAiouou, kai MpounBeieg).

2.0 Emokétmnon Nopikou MAaiciou (N. 4548/2018)

H a€loAdynon tTng ouvawng Tng ZUPPBaong yivetal cUP@wva Pe Ta opifoueva atré ta Apbpa 99éwg 101 Tou
N.4548/2018, ta otroia dioTUTTWVOUV TIG TTPOUTTOBECEIG €YKUPOTNTAG CUVOAAQYWVUE TUVOEdEPEVa UEpN Kal
TTAPOUCIAOVTAl CUVOTITIKA TTOPAKATW.

2.1 Apbpo 99

To ApBpo 99 TrpofAETTel, HETAGU GAAWYV, OTI OAEG Ol CUUBACEIG PETAEU UIAG ETAIPIOG KAl TUVOEDEUEVWV HEPWV
TPETTEl va AdBouv €10IKA adeia atrd To A.Z. TNG ETAIPIAg TTPOKEINEVOU va guva@BoUv. Q¢ ouvdedepéva PépN, Yia
eTaipieg pe T poper Avwvuung ETaipiag 1Tou dev eival gionypévn ocopyavwuévn ayopd eival ekeiva TTou
opi¢ovtal otnv Tap. 2 (B) Tou ApBpou 99. EmITTAL0V, WGOoUVOEdEPEVA PEPN VIO EICNYUEVES ETAIPIEG OpifovTal
autd TTou avagEpovtal ota AiBvh AoyioTikd MpdTutra (AAM) 24 ge cuvduacud pe Ta AAIM 27.

To medio e@appoyng autwy Twv pubuicewv TTEPIAaUBAVEI TO TUVOAO TWV GUVOAAOKTIKWVOXECEWY PETAEU TNG
ETAIPIOG KaI TWV CUVOEDEUEVWV JE AQUTAV PEPWV (OTTWG opifovTal TTAPATTAVW), EKTOG €AV EUTTITITOUV O€ KATTOIO
atré TIG e€aipéacig TTou TTpofAETTovTal aTo ApBpo 99(Trap. 3 ) 4). EmirAéov, To ApBpo 99 (TTap. 5) avagpéper 6T
Mia dedopévn auvaAlayn TTPETTEl va BewpEiTal OPIOTIKA WG PN ouvhdng Kal CUVETTWG va atraiTei €101k adeia, eav
TO OXETIKO £€€000 KATA TNV avtioToixn XPAon iooutal ye f utrepPaivel 1o 10% TOU GUVOAIKOU €vepynTIKOU TNG
gTaIpiag Kard Tnv idia xpron.

2.2 ApbOpo 100

To ApBpo 100 opiCel Ta dIadIKACTIKA BAMATA yia TNV £YKPIGN CUVOAAQYWYV PE cuvdedepéva pEpn. MeTalu aAAwy,
WG TTPWTO BAUa avagépeTal 0TI PIa guvaAAayr Je Eva ouvdedeuévo HEPOGTTPETTEI va AdBel €101k ddela atrd To
A.Z. Tng eTaipiag, n otoia 10xUel yia 6 prveg i 1 €10g (0€ TTEPITITWON ETTaVOAAPBavOUEVWY CUVOAAAYWY PE TO
id10 ouVvdEDENEVO PEPOG).

20pewva Pe TN puBuion Tou N. 4548/2018 pia pn-ouvABng ouvaAlayr) pe ouvOedepévo PEPOG (OTTWG €V
TTPOKEINEVW),0Q€iAel va eykpIBei attd To A.%., egakoAouBei woTdo0, va ugioTaTal N duvaTdTNTA VA TTOPATTEUTTETAI
pia T€Tola ouvaAAayr oTn Mevikr ZuvEAEUON TWV PETOXWV TNG UNTPIKNAG UTTO Toug akdAouBoug 6poug:

e €AV ¢nTnBcei atrd pétoxo pelown@iag (TTou KaTéxel TTOO00TO TOU PETOXIKOU Ke@aAAaiou 5 peyaAUtepo) Tng
eTaipiog (ev Trpokelyévw Tou OTE), evidg 10 nuepwv atrd Tn dnpoaicucn TNG avakoivwaong Thg XopAynong
adeiag ammd 1o A.E. TnG ETaIpiag, 1

e OTav n Aqyn améeaong a1rd To A.Z. oXeTIKA e TN Xopriynon adeiag yia auvaAlAayn ge ouvoedepévo
Mé€pog gival aduvarn (TT.X. Adyw oUyKpouonG CUPQPEPOVTWY TWV TTEPICOOTEPWVHEAWY TOU- ApBp. 97 TTap. 3
N.4548/2018).
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2.2 ApbBpo 100 (ouvéxeia)

2€ TTEPITITWON Xoprynong Adeiag yia TETolou TUTTOU CUVAAAAyR HE OUVOEDEUEVO PEPOG aTTO TNIEVIKA ZUVEAEUON
TNG €TAIpiag, N amé@acn AAPBAveTal AvEU GUUMPETOXAS TOU vOIAPEPOUEVOU PETOXOU (ONAadH Tou PETOXOU TOV
oTToiov a@opd n auvaAlayn, €kTOG €Av N €ykpion amd 1o A.Z. Tng eTalpiag 000l e TN oUPQWVN YVWHUN TNG
TAEIOWYN@Iag Twv aveCdpTNTwy HEAWV TOU). ZTNV TTEPITITWON QUTH, O EVOIAQPEPOUEVOS HETOXOG MTTOPEl va
TTapeupeBei oTn cuvedpiaon Kal va Yneioer Tnv TpoTAON.

2.3 Apbpo 101

>uppwva pe 10 ApBpo 101 (trap. 1) Tou N. 4548/2018 , o€ eTaipeieG PE PETOXEG €IONYPEVEG OE pUBUICOUEVN
ayopd, n améeacn Tou appodiou eTaipikol opydvou (AZ A X kaTd TTEPITTTWON) yIa TV £YKPION CUVOAAQYWV UE
ouvdedepéva pEpn, Aaupdveral ye faon £kBean agloAdyNoNG «0pKwWTOU EAEYKTN AOYIOTH 1) EASYKTIKAS eTaipeiag N
dAAou aveédprnTou PO¢ TnVETalpEia TpiTou LUépouc, n orroia aéloAoyei kara mégov n ouvaAayn givai dikain Kai
gUAoyn yiartnv eTaipEia Kai TOUS UETOXOUC TTOU OV ATTOTEAOUV TUVOEDEEVO UEPOS, TUUTTEPIAQUBAVOLEVWYTWY
UETOXWV ueiowniac tn¢ eraipeiag, kai eEnyei 11¢ mapadoxéc atic orroieg Baailerar autn, uadi ue 11¢ ueBdédoug mou
XPNoIUOTTOINGNKAV».

H adeia yia Tnv TéAeon Tng ouvaAAaynig, €ite amo 1o A.Z., €ite ammd TN [evik ZuvéAEuon, AVOKOIVWVETAI aTTO TO
AY kal uttoBdaAAetal ge OnuocioTnTa, OnAadn karaxwpion oto NE.MH. mpiv amd Tnv oAokArnpwaon Tng
ouvoAAaynis. Ta eTaipieg Ye PETOXEG elonyPévEG g€ puBuICOUEVN ayopd, N AVWTEPW AVOKOIVWONTIPETTEl VO
ouvodeueTal aTrd TNV TTpoavagepbeica ékBean agioAdynong.

EmmpocBiTwg, h ap. 3 Tou 16iou ApBpou opilel pnTwg OTI €QOCOV TTPOKEITAI yIa CUVOAAQYH TTOU CUVATITETAI
METAEU MIOGOUYATPIKAG MIOG AVWVUUNG ETAIPIAG ME PHETOXEG EI0NYMEVEG O€ pUBUICOUEVN ayopd (EV TTPOKEINEVW TNG
Cosmote wg BuyatpikAg Tou OTE) kai gvdg ouvdedepévou PE TN UNTPIKN €TAIPEIO  PEPOUG, OTTWG OpideTal
TapaTdvw, ev TTpokeIgévw Twyv DTAG kail DT), n ev Adyw cuvaAlayr] Ba utrokeiTal TionNg OTIG SIATUTTWOEIG
ONuooIOTNTOG.

3.0 ZxoAlaou6g & A§ioAdynon Tng Zuufaong
O1wg avaeépinke kal otnv Evétnra 1.2, n agiohéynon Tng ZuppBaong BacioTnke otaakoAouba:

o AZiohoynBnke To EUAOYO TNG TTAPOXK|G TETOIOU TUTTOU UTTNPECIWY ATTO EUTTEIPEG KAIEEEIDIKEUNEVEG ETTIXEIPAOEIG
o¢ pia eTaipia ) dpIAo eTaipiwy, 6TTWG N Cosmote.

o AflohoyriBnke TO €UAOYO TOU KOOTOUG TNG ZUPPAONG, CUPTIEPIAOUBOVOPEVOU KAl TOUOXETIKOU TTEPIBWpPIOU
KEpdoug TTpocauénang (mark-up).

3.1 AgloA6éynon Tou EUAoyou Tng Zuvayng Tng Zuupaocng

Mpokeipévou va agiohoynBei 10 elAoyo NG olvawng Tng ZUpPaong, €mdobAkaue ota akdAouBa otddia
avdAuong:

o ApxIKd, ETTIOCKOTTACANE T UTTAPYXOVTA CTOIXEIA KAl €PEUVES AYOPAG YA TIG TTPOKANCEIS TTOUTTPOEKUWAV T
TeAeuTaia xpovia oTo TTayKOoHIo Kal EAANVIKG TNAETTIKOIVWVIAKO TOTTIO.

e 2Tn ouvéxela, AappdavovTag utréyn TIG TTpoavapepBeiceg TTPOKAACEIG, ECETACANE TA OPEANTTOU ATTOPPEOUV
atrd TNV avadeon €EEIOIKEUPEVWV UTTNPECIWY O€ EUTTEIPEG ETAIPIEG UE TTAYKOOUIO TEXVOYVWOIO GTOV TOPEQ
TWV TNAETTIKOIVWVIWV.

TéNog, pe Baon Ta TTAPATTAVW, EKTINACAPE TNV KATAAANASGTNTA Tou MNapdxou OTO va avTatrokpIBei aTIG avAyKeg
Kal TIg amaitioeig Tng Cosmote, Bonbwvtag Tnv ETaipia va TTapéxel véeg uTTNPEdieg A/Kal va eQAPUOTE] VEEG
0I100IKACiEG, OTTWG KAl va BEATIOTOTTOINGEI TIG UQIOTAPEVEG, TIPOKEIUEVOU va dIaTnPrOEl f/Kal va ETTEKTEIVEI TIG
0paoTnPIGTNTEG TNG. MeauTdv Tov TPpOTTO, agloAoyioapue TNV KATAAANASTATA TWV EVOAAOKTIKWYV ETTIAOYWV TTOU
ATavdiaBéoipyeg atnv Cosmote (TTépav Tou MNapdxou) Kal ETTICKOTTACAUE TA ATTOTEAECUATA KAl 0pOOHUA TTOU
Exouv emmiTeuxOei péxpl onuepa amod Tnv Cosmote, wg aTTOTEAECUA TWV TTPOYEVECSTEPWV ZUPPBACEWY TTOU gixav
ouvagbei Katd Ta Tponyouueva £Tn.
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3.1.1 Oi1lNpokAnoeig Tou KAadou TnAETIKOIVWVIWV

H avtatrékpion oTIg TTPOKANCEIG TG Ayopdg, N TTPOCAPHOYR OTIG TAOEIG TOU KAGOOU, N €QAPUOYNTWY KAVOVWY
TT0U £TTIBAAAOUV 01 PUBUICTIKEG APXES KAl N APEDN TTPOCTAPMOYK] OTIG TEXVOAOYIKEG EEEAIEEIC UTTAPEAV YIa OEKAETIES
Baaikoi aTdx0! yia Ta AIOIKNTIKA ZUUBOUAIO eyXWPIWY, TTOAUEBVIKWY 1] €I0NYMEVWY ETAIPIWY, AAAG KAl ETAIPILWV
TTOU avikKouv apeoa (A eupUTePa) GTO ONUOGIO ToPED. AKOUN TTEPICTOTEPO, 0€ OUVAMIKEG ayopEG Kal, I01aiTEPQ,
OTOV TOPEO TWV TNAETTIKOIVWVIWY, OTTOU oI TaxUTaTa €EEANICOOPEVEG TEXVOAOYiEG Kal TO METARAAAOUEVO
avTaywvioTikG ToTTio wlnoav Toug OlaxelpioTéG OIKTUWVY va BeATioToTroifjoouv TG Sladikagieg Toug, va
avapadbuicouv Ta TTPOIGVTA/UTTNPETIEG TOUG, VO avaTITUEOUV vEéa TTPoIOVTA/UTTNPETiEGh/Kal va eI0EABOUV O€ VEEG
YEWYPOPIKEG TTEPIOXEG.

EISIkOTEPQ, TO TEAEUTaia XPOvia EXOuv TrapaTtnEnBei onUAavTIKEG e€EAICEICt OTOV TOPED TWV TNAETTIKOIVWVIWY, Ol
OTTOiEG, METAEU GAAWY, UTTOPOUV va aTTod0600V:

e OTNV guPAvion véwv TeXvoAoyiwv (TT.X. smartphones, tablet, «emaugnuévn TpaypatikétnTOoY, internet of
things, e-SIM, video streaming, K.a.) kal TNAETTIKOIVWVIAKWY TTPOTUTTWY (TT.X. 4G, 5G).

e TNV TEXVOYVWOIia TWV KATAVAAWTWY, N OTToia TOUG KABIOTA KAAUTEPQ EEOIKEIWPEVOUG E TIGVEEG TEXVOAOYIES
Kal TTpoBupoug va aAAa&ouv TTapoyo, eav dev gival IKAVOTTOINUEVOI ATTO TNVTTOIOTATA TWV UTTNPECIWY TTOU
AapBavouv.

e 0oTnv augnuévn ZATNoN TwV KATAVOAWTWVY YIa €UpulwVIKOTNTA, AAWN OcdONEVWYV KOl EQAPHOYEG TTOU
amraitolv uwnAn katavalwon dedopévwy (data-heavy applications), kai

e  OTOV QUEAVOUEVO QVTAYWVIONO TTOU OOKOUV VEO-EI0EPXOUEVES ETAIPIEG OTNV AYOPd TWVTNAETTIKOIVWVIWY, Ol
oTroieg TTapadocoiokd Ogv Bewpolvrav aviaywvioTEG (TT.X. €TAIPIEG WN@IAKOU TTEPIEXOMEVOU, TTAPOXOI
uTTNPECIWYV BIAdIKTUOU Kal CUVOPOPNTIKAG TNAESpaong).

Mia e&éxouaa TITuxr) Tou KAGOOU TNAETTIKOIVWVIWY, N OTToia CUVOEETAI GUECT PE TO TTOPATTIAVW, APOPA TNV
avatTuén SiIKTUwv emopevng yeviag (Next Generation Networks - NGN), Tou raparnpeital Ta teAeutaia xpovia.
Ta NGN treplhapfdvouv pia apXITekTovikly TTOAMATTAWY emMITTEdWY, Bacifopevn aTo TTPWTOKOAAO AladikTUou
(Internet Protocol — IP) yia utnpeaieg (7.X.01a8epn TNAEQwvia, KIvnTEG TNAETTIKOIVWViEG, dedopévalinternet Kai
ouvopounTIKr TNAEdpaan), éAeyxo, peTa@opd kal TpoécoPacn. H ouUykAion aut odnyei Toug TTapoxXoug
TNAETTIKOIVWVIWY VA TTPOCPEPOUV OAO KAl TTEPICCOTEPO TTOKETA UTTNPECIWY (TT.X. uttnpeaieg TriplePlay i Quad
Play), kaBw¢ T1a acUppata eupulwvikd SikTua (1T.X.T0 AdN avatrruooduevo OikTuo 5G) eTTETpEWaAV TOUG
BIaXEIPIOTEG va TTPoaBEoouyv KIvATIKOTATA (mobility) 0TI uTTNPEeaiegToug TTWG Kal VO TTPOOPEPOUV VEEG UTTNPETIES
(.x. Thorynon/navigation) 2 kai, €I8IKOTEPA, UTTNPETIEG KIVNTAG TNAEQWViag TTpoaTIBéuevng afiag (mobile value
added services, MVAS, uTtinpeoieg Kal €QapPoyéG KIVNTHG ThAspwviag, dnAadr, TTou TTpoo@EépovTal atmmod
TTApOXOUG TNAETTIKOIVWVIWY Kal OV apopoUV TUTTIKEG UTTNPETIES ETTIKOIVWVIAG). AVTIOTOIXWG, N TTAYKOOUI ayopd
MVAS, poBAéTTeTal 0TI Ba augnBei Ye CWPEUTIKG pEdo pubud avamTugng (CAGR) 15.46% péxpl 1o 2027. 3

AvTIBETWG, o TTapadoaoiakd dikTua TTaAaiol TUTTou (legacy networks), kGBe utTnpeoia AeitoupyeioTo SIKG TNG
dikTuO (T1.X. 0TaBepr) TNAeQwvVia og dnudoia TNAEPWVIKA dikTua A PSTN, KIVvNTEG @uvNTIKEG UTTNPETiEG O€ BiKTUO
KIVNTAG TNAEQWVIAG, TNAEOTITIKEG EKTTOUTTEG HEOW OOPUPOPIKWY  Kal KOAWSIOKWVY SIKTUWYV, KATT.) OTTWG UTTOPE]
vVa QaVEi OTO TTAPAKATW CXAMA:

1 BA GSMA (2022) “Global Mobile Trends; The mobile Economy 2022.

2 BA. OECD (2015) “Triple and Quadruple Play Bundles of Communication Services”.

3 BA. The "Mobile Value-Added Services(July 2022) (MVAS) Market: Global Industry Trends, Share, Size, Growth, Opportunity and Forecast
2022-2027" report has been added to ResearchAndMarkets.com.
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3.1.1 O1 MpokARoeig Tou KAddou TNAETTIKOIVWVIWYV (CUVEXEIQ)

ApXiTeKTOVIKEG Sla@popég peTagu Mapadooiakwy AIKTOwV Kal NGN
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* Rapid Innovation
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Mnyn: Mavenir (2019), “THE TOP CHARACTERISTICS OF A NEXT GENERATION NETWORK”

H duvapiki auth (augnuévn katavaAwrTikr d0vaun, eyyevAg ToAuTtAokoTnTa Twv NGN Kal Twv BonBnTikwv
TEXVOAOYIWV TOUG KAl O QUENPEVOG aVTAYWVIOHOG TTOU OOKEITAI aTTO VEO- EI0EPYXOPEVES OTNV AYOPd ETAIPIES) EXEI
odnynoel, HETaEU AAAwV (O6TTWG To PUBUICTIKO TTAGICIO AcIToupyiag TTapOXwV TNAETTIKOIVWVIWY), CE PEIWHPEVO
Méoo 'Ecodo avda XproTn (Average Revenue Per User — ARPU) kai g 6Ao Kal 1o auoTnpd epiBwpia kEPOOUG
yla TOUuG TTaPOXOUG TNAETTIKOIVWVIWY TTayKOoUiwg. 2Tnv EAAGDa, Ta amoteAéopara autd emdevwenkav
TEPAITEPW,KABWG N Kpion XPEOUG, TTOU TTPOEKUYE aTTO TNV TTAYKOOMIO OIKOVOIKA €TTIBpdduvon 1o 2008-2009,
QVETPEWE TIG AVATTTUEIOKEG TACEIG 0TV ayopd TNAETTIKOIVWVIWY TNG XWPAG. ZUVETTWG,O0TTWG QPAivETAl KAl OTA
TTapaKATW ypagnuata, ta £é00da kal ARPU Twv SIaxeIipIoTwyV TNAETTIKOIVWVIWY, TTapdAo Tou atrd 10 2016
TTapapévouv o€ £va oTabepd uwnAod eTTitredo, gival TTOAU XapunAdTEpa atd Ta TPO-Kpiong eTiedd TOUG.

Aiavikd €008a a1rd TNV TTAPOXHA UTTNPECIWYV TNAEQwViag Kal AladikTUiou o€ oTabepn Béon

B TnAsdwvia Awadiktuo TnAedwvia kat Atadikto (aBpoloTikd)
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Mnyn: NAéov rpéogarn EThoia Emokomnon Ayopwy 2020 aré Tnv EETT (Bdoel oToIXEiwv TwV EVEPYWV aSEIOSOTNHEVWV TTOPOXWV)
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3.1.1 O1 NMpokARoeig Tou KAGdou TnAETTIKOIVWVIWY (CUVEXEIQ)

Méoo eTRo10 £€0080 avda oUuvdeon KIVNTAG TNAEQWViag

B Kaptokivntn JupBoAato
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Mnyn: NAéov rpéoarn ETAoia Emokotmnon Ayopwyv 2020 aré Tnv EETT (Bdoel oToIXEiwV TWV EVEPYWV aSEIOBOTNHEVWV TTOPOXWV)

3.1.2 Ta O@éAn Tng AQYng E¢e1dikeupévwy YTrnpeoiwv

H 1TpoavagepBeica €¢ENIEN Kal Ta XOPOKTNPIOTIKA TOu TTAyKOOUIoOU Kal EAANvikoU kAGdOU TnAETTIKOIVWVIWY
UTTOONAWVOUV TNV AVAYKN Twv TTapOXWV TNAETTIKOIVWVIWY VA KAIVOTOUOUV Kal va BEATIOTOTTOIOUV TIG
0paaTNPIGTNTEG TOUG TTPOKEIUEVOU VA TTPOCPEPOUV HIa "TTpoaTIBEuEVN aia" aToug TTEAGTEG TOUG Kal, KAT auTdv
TOV TPOTTO va dIATNPAOOUV 1 KAl VO OTTOKTAoOoUV emITTPO00eTo pepidlo ayopds. Me dAAa Adyia, ol TTdpoxol
TNAETTIKOIVWVIWYV TTPETTEI VA €ival 600 TO duvaTOV TTIO AVTAYWVIOTIKOI, TTPOCEPEPOVTAG UTTNPECIEG UWNAAG
TTOI6TNTAG OTNV KAAUTEPN duvaTh) TIUA.

Mia kpioiun TITUX TTPOG TNV ETTITEUEN auToU TOU TEAIKOU ATTOTEAECUATOG APOPA TNV ETTITEUEN AEITOUPYIKAG Kal
OIKOVOUIKAG aTTOTEAEOUATIKOTNTAG. ATTd ThV ATTOWn QUTH, OI ETTIXEIPATEIG TTOUdPACTNPIOTTOIOUVTAl OTOV KAGDO
TWV TNAETTIKOIVWVIWV €XOUV, OAO Kal TTEPIOCATEPO, OTNPIXTEI OTNV AvABeon TNG TTAPOXNG UTTNPECIWY TTOU
a@opoUlV TTOANATTAEG ETTIXEIPNUATIKEG evEPYElEG (MEOow eEWTEPIKAG avAdBeong, outsourcing, 1 €EWTEPIKAG
avAabeonG CUYKEKPIPEVWV ETTIXEIPNUATIKWY KaBnNKOvTwy, out-tasking) o€ £utreipoug TTAPOXOUG UTTNPECIWY TTOU
givalr 0gB£€0n va oAOKANPWOOUV WE ETTITUXIA TIG ATTAITOUNEVEG EPYATIES £YKAIPA KAl PE OIKOVOUIKG aTTODOTIKO
TPOTTO.

IevikdTEPQ, N €EWTEPIKNA avaBean kabnkdvTwy (out-tasking) oxeTifeTal e TN O€CPEUCT EVOG TTAPOXOU UTTNPECIWV
0 OTT0I0G UTTOPE va TTapadwaEl PIa TUYKEKPIYEVN OpacTnPIdTNTA OE Wi TTpokabopiouévn (oUvToun) XPOoVIKA
mepiodo. MapdAo Tou eival TTapdpoIa, KAT 'apxXAv, ME TNV YEVIKOTEPN TIPOKTIKA TNG €EWTEPIKAG avdabeong
(outsourcing), n €€wTepiK avaBeon ouykekpigévwy Kabnkévtwy (out-tasking) eivar o Treplopiouévn 6aov
apopd To TEdio £Papuoyng TNG (TT.X. avATITUEN AoyiouikoU Kal avaBaduion diagopwyv OToIXEIWV Tou SIKTUOU)KA
OEV OUVETTAYETAI TIG HAKPOTTPOBECUEG UTTOXPEWOEIG PETAEU ETAIPIWV TTOU TTAPATNPOUVTAI YEVIKA OE€ CUUPWVIES
eEwTEPIKAG avaBeong (outsourcing agreements).
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3.1.2 Ta O@éAn Tng AQWng Egei1dikeupévwyv YTTNpeoIwyv (OUuvéxEia)

O1rwg oupPaivel kal TNV TTEPITITWON TNG YEVIKOTEPNG £EWTEPIKNAG avaBeang dpacTnploTATwy (outsourcing), n
€EWTEPIKA avaBeon oUYKeKPIYEVWY KaBNKOvVTwyY (out-tasking) ptropei va yivel TOoo €KTOG OGO Kal EVTOG OMiAou,
uTTé TNV TTPOUTTO0E0N OTI N £TAIPIA TTOU ETTIBUUET va avaBEéoel EWTEPIKG £€va OUYKEKPIPMEVO KABMKOV UTTOPEI va TO
TPA&Eel avabEéTOVTAG TO g€ pia ouvdedeuévn eTaipia TTOU €ival IKAVA va TTapadwaoel TO ATTAITOUUEVO TEAIKO
atroTéAeopa. Ao autr Tnv Aamown, n €vOOOMIAIKN €EWTEPIKA avdabean kaBnkoviwv (out-tasking) utropei
EMTTPOCOETa Vva emTPEWEI UYPNAOTEPO £TTITTEDO EAEYYOU £TTi TNG £EEMIENG TOU £pyou, KOBWG KAl va ETTWQEANDEi
amd TNV KoIv] ETAIPIKA KOUATOUpPa TOou oOpidou, TEAIKA emiTaxUvovtag Tnv €TTTEUEN TOU aATTAITOUPEVOU
OTTOTEAEOUATOG.

Mapopoiwg, otnv Tpdéa@atn diaBouAeucn Tng, n EupwTraik Apx Tpamedwv (European Banking Authority —
EBA) 1rpoTeivel 0TI «n evOo-OMIAIK €EWTEPIKA avaBean dpacTtnpioTATwy (intragroup outsourcing) UTTOKEITAI GTO
id10 puUBUIOTIKG TTAQICIO OTTWG KAl N EWTEPIKA avaBean dpacTnpIOTATWY EKTOG OUIAOU». ZNUEIWVETAI, WOTOCO,
OTI TTPETTEl VA DIGOQOAIOTEN OTI «n €TTIAOYI TNG OVTOTNTAG EVTOG TOU OMiAOU BaadifeTal O AVTIKEIUEVIKOUG AGyOouUg
Kal ol 6pol TNG ouupwviag eCwTepIKAG avabeang (outsourcing arrangement) éxouv kaBopioTei Baoel icwv
QTTOOTACEWY KOl QVTIMETWTTICEl pNTA CUYKPOUCEIG CUUPEPOVTWYV OU EVOEXETAI VO EPTTEPIEXOVTAI O€ Wia TETOIA
OUMQWVia eEWTEPIKAG avaBeong»*

ZUVOAIKA, N €SWTEPIKN avaBeon €KTEAEONG CUYKEKPIMEVWV/EEEIDIKEUUEVWY OpaoTnpIoTTWV/KaBnkévTwy (out-
tasking) oxeTiCeTal pe onUAVTIKA TTAEOVEKTAMATA OO0V aQopd TNV £€0IKOVOUNGN KOOTOUG, EVW O AVTIKTUTIOG
OTOUG TTEAATEG UTTOPEl va gival EAAYIOTOG (UTTO Tov 6po OTI O TTAPOXOG UTTNPECIWY OTOV OTToI0 avaTifeTal pia
OUYKEKPIPEVN EpYacia XpNnolhoTrolel UPnANg TTo16TNTAG EEOTTAICUO.

H e€wtepikn avdBeon kabnkovTwyv gival €iONG £vag aTTOTEAEGUATIKOG TPOTTOG yIa va EETTEPACTEITO XAOUA
OeCIOTATWY TTOU €XEl TTPOKUWEI OTOV KAGOO TwV TNAETTIKOIVWVIWV (KaBWg ol €I0IKeEUPEvol Epyalouevol TToU gival
€COIKEIWMEVOI OTIG VEEG KAl AVOBUONEVEG TEXVOAoYieG gival oTrdviol i mMOavov va atracxoAouvral oe dAAoug
kA&doug). Ev auvTopia, o1 eTaipieg ummopolv va eTTw@PeANBoUV pEow:

e efoikovopnong k6aToug, AOyw Tou XaunAdtepou KOOTOUG epyaciag, AlyoTepo datravnprg UTTodoUnS f/kal
e€otTAIopoU Tou TTAPOXOU TWV UTTNPECIWY, i ouvdudlovTag TTOPOUOIEG UTTNPECIEG TTOU TTAPEXOVTAl ATTO
OIOPOPETIKA OTEAEXN TNG KABE BUYATPIKNAG TOU €UPUTEPOUOMIAOU, ETTITUYXAVOVTAG, KAT QUTOV TOV TPOTTO
OUVEPYEIEG KOOTOUG,

o TIPOOBaoNG O€ £EEIBIKEUPEVN TEXVOYVWOIia, KOBWG O avBpwITIvol TTOPOI TTOU aTTAITOUVTAI YIaTn AEIToupyia
Kal TN S1axEipIon TWV GNUEPIVWV TTPONYHUEVWY TNAETTIKOIVWVIAKWY SIKTUWV EVOEXETAI VA Eival TTEPIOPICUEVOL,

e [BeATIOTOTTOINGNG TNG XPrONG TWV ECWTEPIKWYV TTOPWY, KABWGS N avabean €TTIXEIPNUATIKWY dpACTNPIOTATWY
EMTPETTEI OTO TTPOCWTTIKO Wi ETAIPIOG VA ETTIKEVTPWVETAI O€ TTIO ONUAVTIKAKABAKOVTA, Kal

e EMTAXUVONG TWV ETTIXEIPNMATIKWY SIGBIKATIWY, KABWS Ol avTioToIXeG dpacTnPIOTNTEG TTOUEXOUV avaTeDEi
e€wTEPIKA eVOEXETAI VA gival IBIAITEPA XPOVOPBOPEG.

Qg ek ToUTOU, OeV TTPOKAAET EKTTANEN TO YEYOVOG OTI Ol TTAPOXOI TNAETTIKOIVWVIWY OIEBVWG avaBEéTouv EEWTEPIKA
OAO£va Kal TTEPIOOOTEPEG TITUXEG TWV OPACTNPIOTATWYV TOUG. AVTIOTOIXWG,GUN@PWVA UE TNV TEAEUTAIa €KBEON TNG
ORBIS Research, n maykéouia ayopd diaxelipilOpevwy utrnpeaiwyv SIKTUoU (managed network services market)
TrpoBAéTTETaN 6T Ba augnBei e éva owpeuTikO Héco puBuod avamtuéng (CAGR) 10,9% uéxpl 1o 2028.5 ZUppuwva
Me Tnv TeAeutaia épeuva Tng Market Research Future (MRFR), n ayopd utnpeciwv €SwTEPIKAG avaBeong
eMIXelpnuaTikwy Olepyaciwv (business process outsourcing) 1ou agopd Tnv TAnpogopik (IT) kol TIg
TNAETTIKOIVWVIEG EKTIATAI OTI Ba avaTTTuxOei TTaykoopiwg e CAGR  10,1% uéxpi 1o 2028.°

4. BA. EBA (2019) “Final Report on EBA Guidelines on Outsourcing Arrangements”.
5 BA. Report Bloomberg(JULY 2022) Managed Network Services Market Size Worth $112.44 Billion by 2028 at 10.9% CAGR Driven by
Digital Transformation, Global

6 BA Report Skyquest(September 22) Global Business Process Outsourcing (BPO) Market to Generate Sales of $492.45 Billion By 2028
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3.1.2 Ta O@éAn Tng AQWng Egeidikeupévwy YTTNPECIWV (OUVEXEIQ)

Ooov agopd TIG dPacTNPIOTNTEG TTOU avaTiBevTal auxvoTePA, £va avaOUOUEVO XOPAKTNPIOTIKOTOU TOPED TWV
TNAETIKOIVWVIWY — agopd  Tnv  aufavouevn TAOn avadBeong OpacTnPIOTATWY  OXETIKWY  HE  TOV
TTPOYPAUUATIONO/AEITOUPYIa TWV BIKTUWYV Kal TRV AVATITUEN KAl OAOKARPWONTWVY OXETIKWY TEXVOAOYIWV. AIGQOPOI
AdyoI uTTOpPOUV Va €€NYHOOUV QUTO TO XAPOKTNPIOTIKO, HETAEU GAAWYV, oI £ENG:

e Ta NGN kai ol avrioToixeg TexvoAoyieg kaBioTavrar OA0 Kal TTo oUvOeTEG, KABWG uTTdp)XOoUuV TTOAATTAG
eTTiTTEda CUOKEUWV (TT.X. OTITIKA, Ethernet, IP) kai TTOAaTTAéG OuOKeUEG avd eTTiTTEDO.

e O idleg oI OUOKEUEG €ival TTOAUTTAOKEG, KABWG O aApIBUOS Twv TTAPAPETPWY TTOU aTTaIToUvVTal yid TNV
TEPIYPAPR HIag dIETTapng XpNoTn (user interface) €xel auénBei onuavTikad Kabwg £xelauéndei kal o apiBuog
TWV BIETTAPWYV AVl CUOKEUN.

e O1utnpeaieg kaBioTavtal 6Ao Kal 1o TTOAUTTAOKEG KABWG aTTaITOUV TOV GUVTOVIOHUO TTOAAATTAWY CUCKEUWY,
ETTNPEACOVTAG £TC1 TNV XWPNTIKOTNTA Tou OIKTUOU, TNV TaXUTNTA KAITn dlaxeipion Tng amddoaorg Tou.
To AoYIOUIKO Kal GANEG NAEKTPOVIKEG EQAPUOYEG UTTOAOYICTWV KaBioTavtal OAo Kal TTEPICTOTEPO PEPOG TOU
OIKTUOU. AUTA Ta aToIxEia dev gival JOVO TTEPICCOTEPO TTOAUTTAOKAOTN dlaxeipion atrd TIGC CUOKEUEG BIKTUOU,
aAAG elc0@youv Kal €TTITTAEOV QTTAITACEIG (TT.X. evnuépwan Kal dlaxeipion AOYICUIKOU, TTPOYPAPUATIONS
emMOOCEWYV, QVTIMETWITION TTPORANUATWY) TTOU JIAPEPOUV ONUAVTIKA O GUYKPION HE QUTEG TWV CUOKEUWY
dIKTUOU.

o O apBPdg Twv TEXVOAOYIKWY TTPOTUTTWV aufdvetal paydaia, OTTwG Kal 0 aApIBUOG Twv TIPOTUTTWV ME
emekTdoeIg (extensions) kai epunveieg (interpretations). Qg amotéAeoua, n diathpnon oTaBePWV AEITOUPYILV
OIKTUOU UTTO OAEG TIG TTMIBaVEG OUVONKeG AeiIToupyiag ivandiaitepa SUoKoAo va emiTeuxOei kal va diatnpnOei.

H avdbean epyaciwyv Epeuvag kai Avattuéng (R&D) €xel eTTiong onueiwaoel GNUAvTIKr avaTTTugn aTov TOPEA TwV
TNAETTIKOIVWVIWY. AOyw Tou IDIAITEPA AVTAYWVIOTIKOU XOPOKTAPA TNG ayopdg, auTh N Hop®R €SWTEPIKAG
avaBeong eMTPETTEI OTIG ETAIPIEG VO AVATITUOOOUV KOIVOTOUA, OIKOVOUIKG OTTOB0TIKG TTPoidvTa o€ GUVTOMO
Xpoviké didotnua. H diatrpnon eocwrtepikwvuttnpeoiwv R&D ptropei va cival pia datravnpr, €10IKA o€ €vav
OuVaNIKO TopEa, OTTWG O TNAETTIKOIVWVIEG, OTTOU N avaTITUEN KAIVOTOUWY £QAPUOYWV/AOYIOUIKOU KAl N ETTITUXAG
eQappoyn Toug gival euaiodnteg oTnv eyyevr) deauevr) Tahévrou (talent pool), n otroia, 6TTWG TTPOAVAPEPONKE,
MTTOPET va gival OXETIKA EANITTHG O€ TOTTIKEG YEWYPAPIKEG TTEPIOKEG.

H eEwTepikr) avaBeon dpaoTnpIoTATWY épeuvag Kal avatTuéng (R&D) oe e€e1dikeupévoug TTapOXoug UTTNPECIWV
TTOU BPACTNPIOTTOIOUVTAI TTAYKOOHIWG PTTOPE], ETTONEVWG, va BonBRaEl TIG ETAIPIEG VO ATTOKTACOUV TTpOCacn
OTIG aTTAPAITNTEG OEEIOTNTEG KA TEXVOYVWOIia. ATTO TRV ATTOWN AUTH, Ol ETTIXEIPACEIG UTTOPOUV VA £EOIKOVOUROOUV
£€€00a TTOU OXETICOVTAl PE EYKATAOTACEIG, £COTTAIONO, OOKIPEG, ekTTaideuon kal pioBodooia, evw TTapdAAnAa
aTToKTOUV TTPOCBa0n O€ TTPONYUEVEG TEXVOAOYIEG. TEAIKWG, BEATILOVETAI N EUTTEIPIA TWV TTEAATWYV, ETTITPETTOVTOG
£T01 OTOUG TTAPOXOUG TNAETTIKOIVWVIWY VA BIATNPOUV 1 Kal va KEPBICOUV PEPIBIO AyOPAs. ZUVETTWG, OEV TTPOKAAEI
EKTTANEN TO YyEYOoVOG OTI N agia TG TTaykdouiag ayopds avabeong uttnpeaiwv R&D mpoBAétreTal va auéndei pe
péoo etAaio pubuod augnong (CAGR) 8,4% katd Tnv mrepiodo 2022 — 20267

7 BA. Report Technavio(Jun 2022) .Research and Development Outsourcing Services Market to witness USD 8.04 Bn growth | Driven by the cost-effectiveness
of outsourcing research and development services | Technavio
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3.1.3 H KartaAAnAoéTnta Tou Mapoéxou va Avtatrokpifei oTig Avaykeg Tng Cosmote

Aaupdavovtag uméywn Ta TapaTrdvw, Kabwg kai 611 n Cosmote €ival o0 PeyaAUTEPOG TTAPOXOG KIVATWV
TNAETTIKOIVWVIWY oTnV EAAGDQ, Kal BuyaTtpikr yiag atrd TIG JeEYOAUTEPEG EICNYMEVEG ETAIPIEG OTO XPNUATIOTHPIO
ABnvwyv Baacel kepahaliotroinang (OTE), ptropei va BswpnBei wg ouvABng TrpakTikA, N Cosmote va atraiTei Kai
va AapBavel eCEIOIKEUPEVES UTTNPETIEG ATTO EUTTEIPEG ETAIPIEG UE PEYAAN TEXVOYVWOIa 0€ TEXVOAOYIKOUG TOUEIG
TTOU OXETICOVTAI UE TOV EUPUTEPO TOUEA TWV TNAETTIKOIVWVIWYV Kal 181aiTEpa Pe Tn dlaxeipion SIKTUWY Kal TV €peuva
Kail avamTugn.®

Tétolou TUTTOU avaBéoeig OpacTNPIOTHTWV/EPYACIWY HTTOPOUV va ETMITPEYOUV TNV avdattuén dlapopwyv
TTPOIOVTWYV KAl UTTNPECIWV UYNARG TTOIOTNTAG, TNV TTPAYUATOTIOINGN OUVEPYEIWV/ OTTOTEAECHATIKOTNTAG KOOTOUG
KOl TNV UI0B€TNON QVWTEPWY ETTIXEIPNUATIKWY TTPOKTIKWY KOl TEXVoyvwaoiag. Q¢ amotéAeopa, n kaivotouia
evBappuveTal, ETTAXUVOVTAI Ol OIKOVOMIEG KAIMOKAG Kal atToQeUyovTal Ol TTEPITTEG £pyanieg (KAl OUVETTWG Ol
oatrdveg). Qg ek TOUTOU,ETTIXEIPATEIG, OTTWG N Cosmote, uTTopouv va avaBaduicouv TG TTAPEXONEVES UTTNPETIEG,
vadiaTnprioouv/dieuplvouyv TNV TTEAATEIOKNA TOUG BACT, va TTPOCPEPOUV EUPUTEPA TTPOIOVTA/UTTNPEGIES KAl YEVIKA
va BEATILLOOUY TNV ATTOTEAEGUATIKOTNTA TOUG, ETITUYXAVOVTAG, KAT auTévTov TPOTIO, BIWCIUN avATITUEN TTPOG
OPENOG TWV PETOXWV.

Mpétrel va avagepBei, waoTdoo, OTI N aTTAf avAbean ETTIXEIPNUATIKWY OIadIKaoiwv/ dpacTnpIoTATWY OE évav
OTTOIOVONTIOTE TTAPOXO UTINPECIWV OtV TTPETTEl VO BEWPEITAI TTAVAKEIA OTIG EYYEVEIG TTPOKANCEIC TTOU BETEl TO
MeTaBaAAOPEVO TOTTIO TWV TNAETTIKOIVWVIWY. EIBIKOTEPA, natToTEAeGUATIKA avABeon KaBnkOvIwy eival 101aiTEpa
€uaiagbnTn oTnv €AoYy Tou KATAAANAOU TTAPOXOU UTTNPECIWY, KABWG 01 £TAIPIEG TNAETTIKOIVWVIWY TTPETTEI VA
EMAECOUV TTAPOXOUG UTTNPETCIWY TTOU JTTOPOUV va OnNUIoUPYHooUV TTPOCTIBEUEVN agia HEow UWNARG TTOIOTNTAG
uttnpeoiwv. QoT1éo0, N €MAOYK Tou TTAPOXOU UTTNPECIWY gival euaioBnTn og Tuxov duauevh etmiAoyn (adverse
selection), dedouévou ToU onuAvTIKOU apiBuoU TTaPOXWVY UTTNPECIWY, TNG E€YYEVOUG TTOAUTTAOKOTNTAG TWV
KaBNKOVTWY Kal GUVETTWG, TNG £YyEVOUg aRERaIOTNTAG WG TTPOGTNV TTOIOTATA TOU TEAIKOU ATTOTEAETUATOG.

Yo autd 10 Tipiopa, n DTAG cival o peyaAUTEPOG TTAVEUPWTTAIKOG OWIAOG ETAIPIWV OTOV TOMUEQ TWV
TNAETTIKOIVWVIWY UE TTAPOUTia o€ TTEPICOOTEPES aTTO 50 XWPES, VW KATEXEI NYETIKN BEan oekdBe ayopd GT1TOU
opaaTnpiotroigital. To 2021, n DTAG mapouciage ouvoAikd £€00da dvw Twy € 108.8 di0. pe TrepiTou Ta 2/3
QUTWV va TTpoépxovTal €kTOG TNG Mepuaviag, 6mTou kal edpevel n etaipia. Znueiwvetal 6 70 2015, n DTAG
eykaviaoe €va Tutrotroinuévo EupwTtraikd ©6ikTuo, TO Pan-Net, UAOTTOIWVTOG MIO €vIAia OPXITEKTOVIKA
dlaouvoplakoU BIKTUOU, n oTroia ETITPETTEI TN XPAON eviaiag TuttoTroiNuévng uttodounig dieBvoug emmirédou. To
dikTuo Pan-Net divel Tn duvatdtnTa otnv DTAG va aflotrolei cuvepyieg yia avwTePN TTOIOTNTA UTTNPECIWY KAl
BeATIwPEVNEPTTEIPIA TWV TTEAATWV TNG.

KaoBwg n DTAG 81a8étel onuavTikh euTreipia Kal BabBid yvwon Tou KAASOU TwV TRAETTIKOIVWVIWY, KABWGE Kal
ONUAvTIKG PEYEBOG Kal KAipaka dpaaTnpIoTATWY, gival o B€0N va avTattokpIBei aTIGAVAYKES Kal TIG ATTAITACEIG
Tng Cosmote, BonBwvTag TNV £TAIPIA VO TTPOOQEPEI VEEG UTTNPETIEG f/Kal va epapudoel véeg Bladikaoieg, KaBwWG
Kal va PBeATIVOEI/BEATIOTOTTOINCEI TIG UQIOTAUEVEG, TIPOKEIMEVOU va OIATNPACEl KAl VO  ETTEKTEIVEI TIG
0paaTnPIOTNTES TNG.

7 ZNUEILVOUNE OTI KATOTTIV £EETAONG TWV dNPOCIEUPEVWV Kal EAEYUEVWV OIKOVOUIKWY KOTAOTAoEwV (Katd Ta AMXA) Tng Vodafone — MANA®ON AE.E.T.
(Tou peyaAUTepou avtaywvioTr) Tng Cosmote aTnv EAAGSQ) yia TO 0IKOVOMIKG €T0G 2021, JIATTIIOTWOAUE TNV TTAPOX! UTTNPECIWV Kal TTPOIOVTWY a1 Tn
unTpikA eTaipia (Vodafone Plc). EmmpooBeta, kaTtoTmmv £€mMOKATTNONG TWV SNUOCIEUPEVWY Kal EAEYHEVWV OIKOVOUIKWY KOTOOTAoEWV (kaTtd Ta AMXA) Tng
Vodafone Group Plc yia 10 i510 0IKOVOIKS £TOG, GNUEIWVETAI OTI QUTA Ta TTPOIOVTO/UTINPEDIEG apopolyV, PHETAEU GAAwWY, ToV Xpdvo JETASooNG Tou JIKTUOU
(network airtime) kai utrodopég autou. MapdAo TTou o akPIBAG TTPOODIOPICPOS TOU TTEDIOU EQPAPUOYAG QUTWV TWV UTTNPECIWV dev BnUOCIOTIOIEITAl,
Bewpoupe auTd To eUpnUa WG (PEPIKA) ETTAANBEUTN OTI N ESWTEPIKN avaBean TTAPOXAG UTTNPECIWY G€ OUVOEDEPEVA PEPN HE ONPAVTIKA TTapoudia oTnv
TTayKOOMIa ayopd TNAETTIKOIVWVIWY ATTOTEAEI Jia TTPAKTIKA TTOU TTapATNPETal Kol 0TV EAANVIKA ayopd TNAETTIKOIVWVIWY
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3.1.3 H KaraAAnAétnta Tou Mapoéyou va Avtatrokpifei oTig Avdaykeg Tng Cosmote
(ouvéxeia)

EmmpocBeta, Aaufdvovrtag utmoywn tnv mmaykoéouia mapouaia tng DTAG kal TN onuavTiKAoUPBOAR TG oTnv
TexvoAoyia/apxITeKTOVIKA/UTTOO0U OIKTUWYV, €VOEXETAI VO UTTAPXOUV CNUAVTIKA O@EAN OTnv  avabeon
OpaCTNPIOTATWY TTPOUNBEIWY KAl GUVAQWY OPACTNPIOTATWVYTTIOU CUVETTAYOoVTal dIaTTpaypaTeloelg Ye GAAoug
OUMMETEXOVTEG OTNV TTAYKOOMIA ayopd TNAETTIKOIVWVIWY. Ta TTapadelyua, ol dpaaTnpIdTNTEG TTPOUNBEIWV
mepIAauBdvouv Tig dladikaaiegTou akpifr) opiouoU Tou TTEdIoU e@appoyng, TNV afloAdynon Twv TTPOCPOPWY, TN
dlaTTpayudTeucn WE UTTOWR@IOUG TTAPOXOUG UTTNPEECIWV Kal TNV TrapakoAouBnon Ttng emidoong Kal Twv
TTapadoTEWV TOU VIKNTH Tou diaywviopou. Autd Ta KabhAkovTa uTropei va gival 1dlaitepa xpovoBopa Kal, wg €K
TouTOU, datravnpd, Kabwg cuvhBwg TTepIAauBavouv TNV a&loAdynaon TNGOIKOVOUIKKG I0XU0G TOU UTTOWRQIOU, TWV
O100£01IpWY  EYKATAOTACEWV/TTPOCWTTIKOU yIa TNV TEAEON Tou £pyou f/Kal ouoTAoEwv aTTd AAANOUG OEKTEG
UTTNPECIWV.

EmimAéov, TO QTTOTEAEOUO TWV EYYEVWV dIATTPaYMATEUCEWY €ival euaiobnTo aTnv OIATTPAYMATEUTIKY I0XU TOU
TTapPOXOU TNAETTIKOIVWVIWY, N OTToid, €I0IKA OTOV TOMED TWwV TNAETTIKOIVWVIWY, £TTNPEAleTal oUVABWG atrd TO
MEYEBOG Tou (BNAadA TN XwENTIKATNTA TOU JIKTUOU, TNV TTEAATEIOKNA BACN, KATT.). ATTO TNV dmown auth, ol avadeon
€pyaciwv TTpoundeiwvoe emixeipRoelg, 6TTwg N DTAG, Ba ptmmopoucav va €£0IKOVOUROOUV KOOTN OTT0 a) ToV
BéATIOTO Oxedlaoud kal Tnv ekTéAeon Tou Olaywviopou, () Tnv amoTeAeopatikhy Oleaywy  Twv
OIOTTPAYHATEUCEWY UE TA EVOIAPEPOPEVA PEPN, Y) TOV TTEPIOPIOUO TWV TTPOOTITIKWY OUCHEVAG ETMIAOYAG HECW
NG akpIBAG afloAdynaong Twv TTPOCPOPWY Kal 8) TNV akpiBr TTapakoAouBnaon TnGammédoong Tou TTAEIOOTN.

Ektég amd Opaotnpidtnteg TpounBeiwyv, OU0 KPIOINEG TITUXEG Twv OPACTNPIOTATWY €VOG TTAPOXOU
TNAETTIKOIVWVIWY, Ol OTTOIEG TTEPIAAUBAVOUV ETTIONG EKTETANEVEG DIOTTPOYUATEUCEIG (KAl CUVETTWG Ba pytropoucav
va emw@eANBolv atrd TNV auénuévn diaTTpayPaTeuTikr I0XU TNG DTAG) agopouv:

e OUPQWVIEG UTTNPECIWV TTEPIAYWYAS HE GAAOUG (Un OUVOESEUEVOUG) TTAPOXOUG TNAETTIKOIVWVIWY OE
ZEXWPIOTEG YEWYPAPIKEG AYOPES, KAl

® OUPQWVIEG PUE TTPOUNBEUTEG OXETIKA PE TNV TTPOPNBEIO TEXVIKOU £COTTAICUOU.

Ooov agopd TIg dIATTPAYUATEUCEIG UTTNPECIWY TTEPIAYWYNG, N BACIKN TTOCOTIKY didoTaon TAvVW TNV OTToid
Baoieral n TiuA €ival n dIKTUOKA Kivnon (T600 €10epXOuEVn 600 Kal eEEpOPEVN - dnAadr apxh "TIHOAGYnoNng
6ykou"). O1 TTépoyol TNAETTIKOIVWVIWV OUVHBWG EVEPYOTTOIOUV PECITEG Ol OTTOIOI, JE BACN TNV EVOTTOINUEVN Kivnon
TTOU €XOUV OUYKEVTPWOElI ATTO OAOUG TOUG TTAPOXOUG TNAETTIKOIVWVIWY HPE TOUG OTToioug €xouv cUuBAnOEi,
TTPOXWPEOUV G€ SIGTTPAYUATEUCN TWV AVTICTOIXWV TIHWYV TTEPIAYWYNG Yia Aoyapiacud Toug. ATré Tnv drmmoyn autr,
n agiomoinon Tou cuvduaopévou Oykou Treplaywyng Tng DTAG kal Tng TTeAatelakig Baong atd 6Aoug Toug
OuVOEDEPEVOUG TTAPOXOUG TNAETTIKOIVWVIWY (cuuTrepiAauBavopévng Tng Cosmote) Ba putmopoloe va eTTITPEWEI
TNV ETITEUEN EKTITWOEWV KAl €UVOIKWYV CUUBATIKWY OpwV KATA TN CUUQWVIA TwV XOVOPIKWY XPEWTEWV
TTEPIAYWYNG ME TPITOUG (UN UVOEDEPEVOUG) TTAPOXOUG TNAETTIKOIVWVIWV TTAYKOOUiWG.
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3.1.4 Oi1 EvaAAakTikég ETTIAOYEG YIa TRV Cosmote

Me Bdon Ta TTApATTAVW KAl TTPOKEIMEVOU VO EKTIUNBEI N avTIKEIMEVIKOTNTA TNG €TIAOYAG Tou lMapdyxou Twv
UTTNPECIWY, £CETACAUE TIG EVAAANAKTIKEG ETTIAOYEG TTOU Ba fTav d1aBéaiueg atnv Cosmote 6Gov agopd Toug idloug
TOMEIG UTTNPECIWV pE ekeivoug TTou kKaBopilovtal otn ZUPPBacn. Q¢ ek ToUuTOU, PE BAON TIGC OUCNTOEIG TTOU
TTPAYUATOTIOINCANE PE TOUG EKTTPOCWTTOUG TNGdIoiknong Tou Opidou OTE kail Tnv dIKA pog £peuva, eAA@Bnaav
uTToWnN Ta €EAG:

Texvoloyia AIKTUoU - H evaAAakTIKA €TTIAOY Ba pTTOpOoUCE va OTTOTEAEITAI OTTO éva PEIVUAECWTEPIKAG
avamruéng (TTou TreplAauBavel, peTagl GAAwv, Tnv avamTuén, OokIun, £épeuva Kaldlaxeipion £pyou) Kal
avdbeon uTTnPEeCIWY o€ TPiTOouG. QOTOCO, EKTOG ATTO TO AUENUEVO KOOTOG AUTHG TNG EVOAAQKTIKAG ETTIAOYAG
(TTou oxertieTal pe TNV TTPOCANWN €MITTAéOV TTPOCWTTIKOU KAl TNV ATTOKTNGN £pYyaoTNPIOKOU £EOTTAIOUOU),
OIAQOPEG TTOIOTIKEG TITUXEG TTOUCXETICOVTAI PE TNV TTAPOXN QUTWYV TWV UTTNPECIWY atrd Tov Mdpoxo (TT.X.
diatrpayuateuTikn 10X0G TG DTAG 60ov agopd TTwANTEG KAl OUAdEG TTPOTUTTWY, TO OIKTUO TTPOUNBEILYV TOU
DTAG, petagu aAAwv) Ba Atav SUoKoAO va emmiTeuXOoUv atrd £va OTToI0dNTTOTE TPITO PHEPOG.

HQ EU — NwAARoeIg kKai YIrnpeoieg - H evaAAakTIKR €TTIAOyR B6a utropouace va atmoTeAsiTaiarmd mn ouvayn
CEXWPIOTWY CUPQWVIWY HE UETITEG TTEPIAYWYNS Kal a1rd éva ouvduaoud XPNOIUOTIOINONG EC0WTEPIKWYV
TTOPpWV Kal avébeong o€ TpiToug (600v a@opd TNV TTOIOTIKN £PEUVA YIA TNV QVTIANWN Twv TTEAATWYV KAl TO
TTPOYPAUUA KIVATPWY TTWARGEWV). QOTOCO, OIBIAPOPETIKEG CUPPWVIEG PE PETITEG TTEPIAYWYNG TTIBAVWG dEV
Ba cuvemtdyovtal Ta TTAAPN OPEAN (EKTTTWOEIG) TTou TTpoo@épel o Mapoxog, Aaufdvovrag umoyn To
ONMAVTIKO OYKO KUKAOQOPIAG Kal EyyEVH JIATTPAYUATEUTIKA Tou 1I0XU. EmiTAéov, doov agopd Tn die€aywyn
TNG TTOIOTIKAG €PEUVAG KAl TO TTPOYPAPMA KIVIITPWY, N ETTIAOYN KATTOIOU TPiTOu TTapdxou Ba aTraiTouoeE n
XPron TTPOCOETWY ECWTEPIKWYV TTOPWYV Kal TTBavwg va 0dnyoloe o€ uTTodeE0TEPO OXEOIAONO (AapBavovTag
uttown Tnv eutreipia Tng DTAG 6cov agopd tn dlefaywyn TTApOUOIWY EPEUVWV Kal TOV KABopIoud Twv
KATAAANAWY TNAETTIKOIVWVIAKWY KPITNPIWV ava@opdg yia Tn ETpNan TNG IKAVOTIOINONG TWV TTEAATWY, KOBWG
Kal TOU TTayKOOPIoU SIKTUOU TTWANTWVY KAl TNG EUTTEIPIAG TNG OTOV KABOPIGHO Twv KATAAANAWVKIVATPWY Kal
TWV OXETIKWV PETPWV agloAdynong Tng ammdédoong).

Aigbveig Yrnpeoieg Epmropikou Teppartikou E§omAiopou - H evaAAakTIkr €TmAoyr) Baagopouae €ite Tnv
TTpounBeIa o autdvoun BAan, €iTe T ouveEPYAaTia Pe DIAPOPETIKOUG DIaXEIPIOTEG TNAETTIKOIVWVIAKWY BIKTUWV
(ouvdudalovTag, KAt autdv Tov TPOTTO TNV AyOPAdTIKrA TOUug dUvaun) TTPOKEINEVOU va ETTITEUXDET TTapouoia
OIaTTPAYUATEUTIKA WOXAEuon OTTwG n avrioToixn Tou  €xel emTeuxPei péxpl onuepa Adyw Tng
dIaTTPAYMATEUTIKAG 10X00G TG DTAG. MapoAa autd, n ouvawn TéTolwv cuvepyaoiwyv Ba atroteAoloe pia
101aiTepa XpovoRdpa kai datravnpr diadikaaia, AauBdavovTag utTtTown Ta OXETIKA £YypoQa, TIG VOUIKEGOUOIRES
Kal AAAeG TTapopuoleg daTrdveg TTou Ba atrairouvrav. ETITAéov, n TTapoyr auTwv TWVUTINPECIWY ATTd TOV
Mapoyo oxetieTal ye oNUAVTIKA 0QEAN (TOGOO TTOCOTIKA, OGO Kal TTOIOTIKA) Adyw TwV OIKOVOUIWY KAINaKag
TTOU TIPOKUTITOUV OTT0 €éva Kolvd XApPTOQUAGKIO OUOKEUWvV Ot OAeg TIg Buyatpikég mng DTAG
(oupTtrepihapBavopévng Tng Cosmote). T€Tola atroteAéopara Ba Tav 1IBIaiTEpa dUOKOAO va avarrapaxbouv
OTO TTAQITIO EEXWPIOTWY GUVEPYATIWY E TOUG TTAPOXOUG TNAETTIKOIVWVIWV.
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3.14 O1 EvaAAakTikég ETriIAoyég yia Tnv Cosmote (ouvéyeia)

MpounBeieg - H evaAAakTikh €mmAoyry Ba a@opoloe Tn CGUUUETOXN O€ OpacTNPIOTNTEG TTPOUNBEILV o€
autévoun Baon. Kat 1€tol0 Ba Atav 1diaitepa datmmavnpd, wotéco Aaufdvoviag umméyn Tnv augnuévn
dlatrpayuaTeuTiKn 10X0 TnG DTAG kai To TTayKOoUI00iKTUO TTPOUNBEUTWY TNG, OI EKTITWOEIG TTOU Ba Adupave
n DTAG 6a fqitav dUoKoAo va emmiTeuxBolv atrd yia eTaipia o€ autévoun Bdon (stand-alone).

Ta mapamdvw uttodnAwvouv Ot n €AoYy Tou lMapdxou BacioTnke O€ AVTIKEIMEVIKA KPITAPIA, AQuBavovTag
utTown:

Tnv Texvikn €€€1dikeuon kal eptreipia Tou MNapdxou GTOug AvVTIOTOIXOUG TOUEIG UTTNPECIWY,
Ta olkovouIK& o@EAN TTou atroppEouy atrd Tn diatrpayuaTteuTikh duvaun TG DTAG, Kal

Tig ouvETTEIEG MIOG EVOEXONEVNG DUTHEVOUG ETTIAOYNG TPITWV TTAPOXWYV UTTNPECIWY, 10iWg 6G0V aPopd Toug
TTOAUTTAOKOUG, OAAG KPIOIPOUG TOMEIG, TwV TeEXVOAoyIWV SIKTUOU Kal TNG £épeuvag Kal avaTttuéng (R&D).

3.1.5 TaEmTtevypara atmé 1ig NMpoopepopeveg Ymrnpeoieg amwo 1ig¢ DTAG/TD

Me Bdon oulntroeig TTou TTpayuaTtoTroifjoaue pe mn dioiknon tou Opidou OTE, onueiwvoupe 611 N onuagia Tng
TTAPOXAS QUTWY TwV UTNPeoiwv atrd Tov lNdpoxo otnv Cosmote OIKaIOAOyEiTal TTEPAITEPW OTTO OPICHEVA
ONMAvTIKE 0pdoNUa TTou £X0ouV TITEUXOET £wg Twpa (2012-2021), WG ATTOTEAECUA TWV AVTIOTOIXWYV ZUPBACEWY
TTPONYOUUEVWYV ETWV.

EvOeIKTIKA, BACEl TWV EOWTEPIKWVY EYYPAPWY TTOU ETTIOKOTIHOAUE, N Cosmote Katdgepe, OTOV TOUEA TNG
TexvoAoyiag AiKTUouU, YeTagU GAAwWV, Ta €ENG:

Na gival n TpwTn eTaipia otnv EAAGSa tTou gykaiviaoe dikTuo 4G,

Na gival n TpwTn eTaipia atnv EAAGda Tou eykaiviaoe TexvoAoyieg BeATiwong onpaTtog (1T.X.voice-over-LTE
Kal voice-over-WiFi).

Na eiocdyel avdAuon kKAjoewv oe TTpayhaTikd Xpovo (yia EVEPYEIEG TTOU a@opoUV TnvaTToédoon Kal Tnv
QVTIUETWTTION TTPOBANUATWY).

Na gival ETTapKWG TTPOETOINATHEVN YIA TNV TTPWIUN £Qapuoyn dIKTUwY 5G.

Na ekouyxpovioel Tov e0TTAICNO BIKTUOU padloTrpdcacng (RAN), e¢oikovopwvTtag KOGOTN 0aXEON PE TOV
u@IoTapevo eEOTTAIONO, Kal Blac@aAifovTag TaxUuTepo Xpodvo d1dBsang oTnv ayopd AGyw TnG aTToppEoucag
ouykevTpoTtroinong (centralization) Tng diadikaciag RFQ.

Na BeATioTotToInoEl TIG diadikaaieg diaxeipiang dIKTUOU.
FTTH (no fiber-to-the-home) A pe xapnAd ammotuTTwua FTTC (fiber-to-the-cabinet).

Na 6éoel og Asitoupyia €€ amooTdoewg dlaxeipion Twv dIATTIOTEUTNPIWY BIaXEIPIOTWVOIKTUWY (network
operator credentials), peiwvovtag €101 TNV ammWAEId TTEAATWV Kal €mITUyXdvovTag trapoxr &edopévwv
TEAATWV €€ ATTOOTACEWG.

Na diaoc@alioel 6T N avaTITUEN TNG e-Sim CUUPOPPUIVETAI PE TO OXETIKA TTPOTUTTA.

21ov Topéa R&D T1m0oU agopd oTnv avdatiTuén KaIvoTOPwyY TTPpoidvTwy, n Cosmote katd@epe, ueTaiu GAAwv, Ta
£gNG:

Na avamTigel pia epapuoyn AoyIOUIKOU yIa GUOKEUEG KIVNTAG TNAEQWVIAG TTOU va eUTTEPIEXEIKIVTH Kal Wi-
Fi ouvdeoiuotnTa.

Na TTpoo@épel yia povadikr) utthpeaia TTou emTPETTEI TNV 100% KEGAuwn 4G o€ TTEPIOXEG XWPIG atToTUTTWHA
Na TTapouaidoel oToug auvdpounTéG TNG uTinpeaiag "Cosmote TV" Tnv emopevn yevid Hybrid Setbox.

Na evowpaTwoel KalvoToueg TexvoAoyieg (Tr.X. e-sim, LTE, HD Voice, VoWiFi, VOLTE, RCS)oe utrdpyovta
TEPUATIKG/OUOKEUEG.
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Ooov apopd TIG OpaaTNPIOTNTEG TIPOUNBEIWY KAl CUVAQEIG OIOTTPAYHATEUTEIG e TTPOUNBEUTEG/TPITOUG TTAPOYXOUG
TNAeTIKOIVWVIWY, N Cosmote Katdgepe, YETALU GAAWY, Ta £ENG:

Na avTikataoTAgEl ITUXWGS Tov eE0TTAIOUS VDSL pe tov e€otrAiopd VDSL IAD 110U emITRETTEINEYAAUTEPES
TaXUTNTEG O0TO BI10dIKTUO.

Na emTUxXel eKTITWOEIS BACEI OYKOU, HECW ETTIOTPOPNG PMETPNTWYV Kal TTAPOXAS dwpedv Xpdvou olvdeang
oT10 OiKTUO.

Na ocuvayel emTuxwg cupBdoeic RAN Pe TTpouNnBeuTEG.
Na emTUxEl EUVOIKOUG OPOUG OE SIATTPAYMATEUCEIG VIO TTAPOXH UTTNPECIWY TTEPIAYWYNAG.

Na katéxel Eva dIaQOoPOTTOINUEVO XAPTOPUAAKIO TEPUATIKWY, WG ATTOTEAEOUADIOTTPAYMOTEUCEWY UE TOUG
QVTIOTOIXOUG TTPOUNBEUTEG.

Na oAokAnpwaoel ye emmTuxia £va diebvr] dlaywviouo, e ATTOTEAEOHA TNV ETTIAOYT EVOG OpYAVIGHOU yia TNV
TTapoxn utnpeoiwv marketing (S1I0QNUIOTIKA KAUTTAVIO KAl OXEDIAONOG JEOWV HACIKAG evNUEPWONG —
campaign & media planning).

EmmAéov, 600V a@opd Ta OIKOVOUIKA o@EAN TTou atrokéuioe n Cosmote £wg Twpa, AdBaue ammdTtn dloiknon Tou
OTE 1nv avd@Auon otnv otroia Bagifetal o UTTOAOYIOPOG TwV AVTIOTOIXWV £E0IKOVOUNOEWY KOOTOoUuG. KaTotv
EMOKOTINONG, TO OTTOTEAEOUATA UTTOOEIKVUOUV OTI Ol TTPOYEVECTEPEG QAVTIOTOIXEG ZUMPPBAOCEIG, €ixav wg
QTTOTEAEOUO GNUAVTIKA £60IKOVOUNGON KOGTOUG.
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3.2 Aikaio ka1 EUAoyo Tigynua yia Tig YIrnpeoieg

Mpokelpgévou va agloAoyriooupe av To Tiunua yia TIG UTTNPECIES TTou opileTal 0Tn ZUuRacn eivaidikalo Kal EUAoyo,
TTPOXWPACAUE oTa akdAouba:

o ApxiKd, eEeTdoaue Ta ECWTEPIKA apyeia Tou pag mapacxEdnkav amd tnv Cosmote oxeTIKA PETIG TTONITIKEG
€vOOOMIAIKAG TIHOAGynong TG DTAG kai tou Opidou OTE, kai eAéyEape av autégeival oUNQWVEG UE TIG
Odnyieg Tou OOZA.

e 2Tn ouvéxela, egeTdoape TNV avaAuon TTou pag rapacxEinke atmd Tnv Cosmote oxeTiké pe TnRAon K6GTOUG
Kal Ta KAEIOIG TTOU XPNOIYOTTOINONKAV yIa va ETTIMEPIOTOUV Ta CUVOAIKA KOGTN Tou MNapdxou Twv UTTNPETIWV
oTa ouvoedeEva PEPN.

o 'Emreima, €§eTACAUE TO ATTOTEAEOUA TNG CUYKPITIKAG MEAETNG TTOU pag TTapacyEéOnke atrd tov Ouido OTE yia
va emaAnBeucoupe av 1o TTePIBwpIo kEPdoug TTou epapudleTal €1 Tou 1diou KGaToug Tou lMapdyxou Twv
UTTNPECIWYV YIQ TIG UTTNPECIEG TTOU TTapEiXe (Kai 61 €TTi TOU KOGTOUGTTOU £TTIRAPUVONKE atrd TpiTa pépn) civai
OUPQWVO UE TNV apxr TV iCWV aTTOOTACEWV.

e TEANOG, OUyKpivape TOug Opoug TnG Tapolcag ZUuPacng ME AUuTOUG TWV  TTPONYOUREVWY CUVAQPWYV
OulBAaoewy TToU cuppwvhRBnkav atrd 1o 2012 Kal £TTEITa, yia va eAéyEoupe OTI OeV UTTAPYXOUV ONPAVTIKEG
O10POPEG WG TTPOG TIC UTTNPECIEG Kal TN HEB0DO apoIBrg Tou Mapdxou Twv UTTNPECIWY. ZNUEIWVOUNE OTI N
OUUMOPQWOT PE TNV aPXN TWV iCWV aTTOOTACEWY TWV EVOOOUIAIKWV CUVOAAQYWV TTPONYOUUEVWY XPHOEWV
TMOoTOTTOINONKEQTTO TOUG EAEYKTEG TNG Cosmote (PwC) aTo TTAiCIO TOU @OPOAOYIKOU TTIGTOTTOINTIKOU.

Emiokétnon

Ymapxouv didgopa povTéAa TIHOAOYNoNG TTou epapudlouv aveEapTnTol TTAPOXOI UTTNPECIWY, OTTWG N oTabepn
TIJOAGYNON avd £€pyo i N xpovoxpéwan We BAcn To xpOvo TTou 6a1‘ravr’19nK£.90| O0nyieg Tou OOZA amrodéxovral
éva PovTEAO TIHOAGYNOoNG Bdoel KOOTOUG, TTAPOUOIO PE QUTOTTOU TTEPIYPAPETAI TN ZUUBAaCT, TO OTToi0 BewpoUV
WG OUPPWVO PE TNV AdpXH TWV iCWV ATTOOTACEWV YIa TNV TIMOAGYNGN EVOOOMIAIKWV UTrr]pecrlobv.10

2U0pewva pe TN X0Ppacn, o MNMdapoxog Twv UTTNPECIWV ETTINEPICEI TO TUVOAIKO KOOTOG HIOG UTTNPETIaG ae OAEG TIG
etaipeieg Tou Opidou DTAG 110U AapBdvouv auTr) TV UTTNPECIO PEOCW TTPOKOBOPIOUEVWV KAEIBIWY KATAVOUNRG
KOOTOUG KaI KATA CUVETTEID Xpewvel aTnv Cosmote, éva pEPog Twv CUVOAIKWY £E6dwV TTou Tov eTTIRdpuvay (idla
KOOTN Kal KOOTN TPITWV PHEPWV), OTTWG auTd KaBopileTal atrd Ta KAEIBIG KATAVOUAG KOGTOUG, OUV £va TTEPIBWPIO
KEpdoug (mark-up) 1T Touldiou K6aTOUG PbVOo. To TTEPIBWPIO KEPBOUG £TTi TOU 160U KOOTOUG gival aTaBepd Kal
ioo ue 5%.

Mpokelpgévou va agiohoynBei av 1o Tipnua yia TIG UTTNPETieg TTou TTEpIypd@ovTal oTn Z0PPBaon eival dikalo Kai
€UAoyO, Ba TTPETTEl Va €6€TACTOUV 01 AKOAOUBEG TTAEUPEG TOU UNXaVIOUOU TIMOAGYNONG:

e O 1Tp0o0dIoPIoPAS TOU GUVOAIKOU KOAGTOUG (COSt pool) TTou axeTifeTal e TNV TTAPOXH TWVUTINPEETIWY,

e Hkatavoun k6aToug o€ KABe AATITN TNG UTTNPETIag, rfTol o€ KABe eTaipia Tou Opidou DTAG 1mou AauBdvel Tn
OXETIKN UTINpPETia

e To mepIBwpIo KEPOOUG TTOU £QapUOETal ETTI TOU 10i0U KOGTOUG.

9 BA. Radermacher, A. (2015) “Remuneration Models in Outsourcing Services” , International Journal of Business andManagement,
International Journal of Business and Management
10 BA OECD (2022) “OECD Transfer Pricing Guidelines for Multinational Enterprises and Tax Administrations”, par. 7.31
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3.2  Aikaio ka1 EuAoyo Tignua yia 11 Ynpeoieg (ouvéxeia)

Mpoodiopiopdg ZuvoAikou KéoToug (Cost Pool)

To TpwTo Bripa 6TV £QapudleTal Pia TTPOTEYYIoN KOGTOUG OUV KEPDOG, gival 0 TTPOadIopIouOG,0¢e eTACIa Bdon,
TOU GUVOAIKOU KOGTOUG TTOU TTPAYMATOTTOINBNKE. ZUUPWVA JE Ta GTOIXEIO TTOUPAG TTApaoxEBnKav, Ta KOGTN TTOU
TepIAauBAavovTal 6To OXETIKG UTTOAOYIOUO TIMOAGYNnong NG DTAG, utropoulv apyikd va diaxwplioTolv ae U0
KUPIEG KATNyopieg: Ta idia £€0da Kal Ta £E00ATPITWYV HEPWV.

Ta idla £€€0da eival Ta Aeitoupyikd £€0da Tou MNMapodXou Twv UTTNPEECIWY, CUUTTEPIAQUBAVONEVWVKAL TWV £E60WV
TTOU GUVOEOVTAIl JE TO GUVTOVIOWO Kail Tn dlaxeipion Tpitwv pepwyv. O1 BaoikégkaTnyopieg 10iwv e€60wV gival ol
€€NG: a) 'E€oda mmpoowTrikoU, B) AtrooBéoclg, y) NAoimrd Asitoupyikd £€€o0da. Ta ev Adyw KOOTn UTTOPOUV va
BewpnBolV eUAoya AciToupyIKG KOOTN YIA TIGTTAPEXOUEVEG UTTNPETIES.

Ta £€60da TPITWV PEPWV AVAPEPOVTAI O XPEWOEIG ATTO AVEEAPTNTA PEPN YIA CUVEICPOPEGATIOPAITNTES YIA TNV
TTAPOXN TWV UTTNPECIWV. INa TIG CUVEICPOPES AUTEG O NAPOXOG TWV UTTNPECIWV AEITOUPYET WG EVOIANETOG XWPIS
va TTPOCOETEl oNUavTIKA agia.

MNepiBwpio Képdoug (Mark-up)

MeTd TOV €VTOTTIONG TOU OXETIKOU OUVOAIKOU KOOTOUG TTPOG ETTAVAXPEWOT, 0 MNAPOX0G TWV UTTNPECIWY EQAPUOLEI
éva ePIBWpIo KEPOOUG TNG TéEewg Tou 5% pdvo eTTi Tou 16iou KO6OTOUG. H g@appoyr Tou v Adyw TTepIBwpiou
OTOXEUEI OTO va dnuioupynael KEPOOG yia Tov MEpoxo Twv UTTNPECIWY WG aUoIBA YIa TIG AEITOUPYIEG TTOU ETTITEAEI.
Qg €k TOUTOU, €ival AoyIKS va pnv epapuoleTal TTEPIBWPIO KEPOOUG ETTI TWV £E6SWV TPITWYV PEPWYV, OEBOPEVOU OTI
01 OXETIKEG AeiIToupyieg Tou Mapdyou Twv UTINPECIWV gival £V TTPOKEINEVW TTOAU TTEpIopiopéveS. O1 OdnyiegTou
OOZA cupgewvouv Je QuTAv TNV TIPOaéyyian, n oTroia, ceteris paribus, guvetrdyetal HIkpoTEPN dATTAVN YIG TV
Cosmote. !t

To dikaio kal eUAoyo Tou TrEPIBwpPiou KEPOOUG eEETACETAI E TN XPON WIAG CUYKPITIKAG MEAETNG N oTToia agloAoyei
NV KePdOPOPia aveEdpTNTWY TTAPOXWVY UTTNPECIWY TTOU ETTITEAOUV TTaPOPOIEG AsiToupyieg. MNa autdv 1o Adyo,
AaBape atrd tnv dioiknon Tou Opidou OTE Ta atmoTeAéopaTta piag OUYKPITIKAG PEAETNG YIa TRV KEPBOPOpPIa ATTd
TNV TTapoxr dIOIKNTIKWY UTTNPECIWV TTou dIEEAxOn oTo TTAdiolo Tou Pdkehou Tekpunpiwong Tng Cosmote yia n
xprion 2020.

O okomdg NG €v AOyw HEAETNG €ival va evTOTTIOEl aQveEAPTNTOUG TTAPOXOUG UTTNPECIWVY TTOUETTITEAOUV YEVIKA
TTapOpoIEG AsITOUpYiEg, avalapBavouv TTapOPoIous KIVOUVOUG KAl XpNOIPOTToloUV TTapduolia TTAyIa TTEPIOUCIAKA
ogToIxEia ge Tov ouvoedeuévo Mapoxo Twv UTTNPECIWY OTO TTAQICIO TWV UTTO £€€Taan auvaAlaywyv. H kepdogopia
QUTWYV TWV aveEApTNTWVETAIPEIWY Ba UTTOPECEI va XPNOIUOTTOINGEl WG onueio avagopdg yia va aglohoynbei av
10 UTTO €&éTaon TrePIBwpPIo KEPOOUG (5%) €ival avTioTOIXO PE AQUTA TTOU EQAPPOOoVTal OTNV ayopd.

Aappdavovtag utméown Tn dladikacia TTou akoAouBeiTal yia Tnv €TTIAOYA avecdpTNTWV CUYKPICINWY TTOPOXWV
UTTNPECIWV KAl TIG TTEPIOPICUEVES TTANPOPOPIEG TToU eival dlaBEoIYeS yia autolg, eival Toavd va uttdpéouv
Kamoleg aduvapieg oe emimedo OUyKpIoudTNTAG, Ol OTroie¢ &ev MPTTOpPoUV va  eviomoToUV Kal/fy va
TTOOOTIKOTTOINBOUV. Y€ TETOIEG TTEPITITWOEIG, £ival CUVABWG OKOTTINO VA XPNOIUOTTOIOUVTAl OTATIOTIKA HETPA (TT.X.
TO €VOOTETAPTNUOPIAKSO €UPOG ] GAAA EKATOOTNUOPIA) TTPOKEINEVOU VA TTEPIOPIOTEI TO £UPOG TWV TTEPIBWPIWV
KEPDBOUG £TTi KOATOUG £VIOXUOVTAG £TOI TNV OEIOTTIOTIA THG AvAAUCNG.

H oxeTIK) OUYKPITIKA PHEAETN TTPOOBIOPIOE £va EVOOTETAPTNUOPIAKS £UPOG TTEPIBWPIWY KEPDOUG £TTi KOOTOUG TO
oTroio Kupaivetal atéd 3,76% £wg 28.17%. ETopévwg, éva TrepiBwpio KEPOOUG TNG TAfewg Tou 5% uTTopei va
BewpnBei dikaio kal eUAOyo dedopévou OTI BPIioKETAI EVTOG TOU €UPOUG TWV AVWTEPW TTEPIBWPIWY KEPSOUG TTOU
TTPAYUATOTIOINCAV CUYKPIOIKOI Kal aveEdpTnTol TTAPOXOI UTThPECIwY. ETonuaivoupe etmiong 611 10 5% Teivel TTpog
TO KATWTEPO OPIO TOU EUPOUGTTOU ohuaivel pikpdTepn datrdvn yia Tnv Cosmote.

1 BA. OECD (2022) “OECD Transfer Pricing Guidelines for Multinational Enterprises and Tax Administrations”,paragraph 7.36
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3.2 Aikaio kai EGAoyo Tipnpa yia 1ig YIrnpeoisg (ouvéxeia)

Katavoun KéoTtoug

Metd TOV €VTOTTIONO TOU OXETIKOU OUVOAIKOU KOOTOUG TTPOG ETTAVAXPEWON KAl TNV £QAPUOYH TouTTEPIBwpiou
KEPOOUG 5% eTTi Tou 16iou KOOTOUG, T CUVOAIKA TTOOA KATAVEPOVTAI OTIG ANTITPIEG OUVOEdEUEVEG eTaIpieg. H ev
AOyw katavopr| yiveral pe Pdaon eite v dueon eite TNV €uueon pEBodo, avaAoya e TO av Ol UTTNPECIES
TTAPEXOVTAI O€ OUYKEKPIMEVOUG AATITEG KAl TO OXETIKATTOOA TTOU XPEWVOVTAI PMTTOPOUV VA TTPOCdIOPICTOUV [E
cagAvela.

MéBodog Gueong xpéwaong

MNa TNV UTTé €€€TOON TTEPITITWAN, UTTAPXOUV UTTNPETiES TTou TTapéxovTal €1I0Ika otov OTE. 210 TTACicio autd, To
KOOTOG TTOU OXETICETAI UE TNV TTAPOXN QUTWV TWV CUYKEKPIMEVWY UTTNPECIWV XPEWVETAI dueca atnv Cosmote
(ve TNV e@apuoyn evog TrepIBwpiou KEPOOUG 5% eTTi Tou 10iou KOOTOUG) CUPGWVA pe Tn dladikagia TTou
TTEPIYPAPETAI TTAPATTAVW.

MéBodog éupeang xpéwang

ExT6¢G a1réd Ta Aueca KOATN, Ta OTToia €ival EUKOAO va evToTniaToUVv Kal va XpewBouv otn AATITpIa,o MNMapoxog Twv
UTTNPECIWYV €TTIBOPUVETAI ETTIONG ME £€£00a Ta OTTOIA YivovTal TIPOG OPEAOG OAWYV TWV ETAIPEIWV TTOU AauBdavouv
TIG uTTNpETieg. Ta £€0da auTd dev PTTOPOUV VA TTOGOTIKOTTOINBOUV Pe cagrvelia avd ARTITpIa ETAIPIA KAl yIa TOV
AOyo auTd kataveépovTal Pe KaTroleg peBddoUG Katavoung (KAEIDIG KaTavoung KOOTOUG).

EidikéTepa, o MNAapoxog Twv UTTNPECIWY EQAPUOleEl TTOIKIAQ KAEIBIA KATAVOUNRG KOOTOUG, OTTWGKEPAAAIOUXIKES
OaTTaveG, AEITOUPYIKA £€000a, YEyeBog DIKTUOU, €000, KATT. yia KAOE GUYKEKPIPEVN KATNYOpIa UTTNPECIWY. Ta ev
AOyw KA€IBIG KaTavoung KOoToug Bacifovial O€ AVTIKEIUEVIKA KPITHPIO Kal XPNOIYOTTOIoUVTAl CUXVA OTIG
ETTIXEIPAOEIG.

Aoitrd ZnTApara
lNpayuarikd K6oTn Kai UEYIOTO OPIO TTPOUTTOAOYICLIOU

H Z0uBaon kdavel ava@opd oTa TpoUttoAoyiouéva KOoTn Tou Ba  xpewbBouv otnv Cosmote. Ta
TTPOUTTOAOYICHEVA KOOTN TTOU avagEépovTal oTn ZUPPBacn atmmoteAolv 1o PEYIOTO duvaTd TTOCO TTOUUTTOPED va
XPEwOBEei atmd Tov lMdpoxo Twv uttnpeoiwv. O ev Adyw TTEPIOPIOCPOS £CACPAAICEl OTI OTTOIOBNTIOTE EKTOKTO K
emMTALOV KOOTOG O¢ Ba xpewdei otnv Cosmote ammd Tov Mépoxo Twv UTTNEECIWY TToU gival évag 6pog TTPOG
6¢pelog TG Cosmote.

AvTioTOiXWG, {NTABNKE KAl YOG TTApAcYEONKE N avaAuon Twv TTPOUTTOAOYIOUEVWYV KAl TIPAYUATIKWY TTOCWYV TTOU
TEAKA xpewbnkav otnv Etaipeia yia Tig utnpeoieg 1Tou éAafe 1O 2022. Bdoel Tng ev Adyw avdiuong
oupTrepaiveral ATl TNPEABNKE O TTAPATIAVW TTEPIOPIOUOS KABWG TA TTPAYUATIKG TTOOd ATAV XAUNASTEPA 1 ioa TOU
MEyIoTOU opiou TTpoUTTOAOYIOHOU TTOU £iXe CUPNPWVNOET avd katnyopia e€6dou.
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3.2 Aikaio ka1l EUAoyo Tipnpa yia 1ig Yrnpeoieg (ouvéyeia)

EmavaAauBavoueves urnpeaciec

OT1wg £x€1 10N avagepBei, N Z0uBacon eEeIdikeUel TIG uTnpeaieg TTou Ba AdBel n Cosmote evtog Tng xpriong 2023.
H ev Adyw 20pRaon atroteAei MapdpTtnua Tng ZUuBacng MAaiclo yia Tnv TTapoxn Twy utnpeoiwv («Framework
Cooperation and Service Agreement») n otroia gykpiBnke atd tnv Aloiknon 1o 2011 Kai TTePIAAPPBAVEI TOUG
Baoikoug 6poug kai TTPoUTToBEécEIS TTou OIETTOUV TN OUveEPYaoia PETAEU Tou ouvdedepévou lMapdyxou Twv
uTTNPECIWY Kal TG Cosmote.

Agv £Xoupe eVTOTTIOEI ONUAVTIKEG BIAQOPOTTOINCEIG PETAEU TOU TTPOOXEDiOU TNG ZUNPACNG KAl Twv cuuBdoewy
TWV TTPONYOUUEVWYV ETWV WG TTPOG TOUG BacikoUg 6poug (UEBodOI TINOAGYNONG, TTAPEXOUEVES UTTNPEDIES, K.ATT.).
2nuelwvoupe €TTiong OTI, O TTPOYEVEOTEPEG OUVOQEIG ouuBdoelg éxouv eAeyxBei atrd TOUG TAKTIKOUG Kal
POPOAOYIKOUG EAEYKTEG GTO TTAQICIO TOU TOKTIKOU €AEYXOU Kal TOU QOPOAOYIKOU TTICTOTTOINTIKOU TNG EAANVIKNG
€TAIPIOG AVTIOTOIXO KAl OEV UTTPEAV EUPANATA, YEYOVOG TTou ETTIRERaIWIVEI TO Sikalo Kal EUAOYO TG TINOAGYNONG
TWVUTTNPECIWY QUTWV.

4.0 ZupTtrepdopara

H yvwun pag Baciotnke ota dedouéva TTou CNTACAUE KAl YOG TrapacyéOnkav, OTnv TTPOCEyyion Kal TNV
peBodohoyia TTou akoAouBricape, ota dnudaoia dlIaBETIua CUYKPITIKG OTOIXEIQ TTOU GUAAEEQE, OTOUG KUPIOUG
6pOoUG TNG TTPOTEIVOUEVNG ZUUBACNG TTOU ETTIOCKOTTACAUE KAl OTIG TTpoavapePBeioeg SIEUKPIVIOEIG.

Me Bdon Toug 6poug TNG €TIOTOANG Cuvepyaaiag (engagement letter) pe Tov Opyaviopud TnAETIKOIVWVIWY
EAAGDOG A.E. pe nuepopnvia 29.7.2022 kai utté TNV €TTIQUAGEN TWV TTapatTavw dIEUKPIVIoEWY, N olvaywn TnG
2UuBaong uetagu NG Deutsche Telekom AG, Telekom Deutschland GmbH kai Cosmote Kivntég
TnAemmkoivwvieg A.E., TTou a@opd 1o £10G 2023, atroTeAei Oikain kal e0Aoyn ocuvaAAayr GUP@WVa e TIG OIATAEEIG
Tou N.4548/2018.

ABAva, 07 NoguBpiou 2022
O OpkwTtdg EAeyKTAG AOYIOTHG

G

MavoAng Mixahiog
AM. 2.0.E.A 25131

0 Grant Thornton

Opkwroi EAeyktég Z0uBourol Emixeipigewy
A. Karexaxn 58, 115 25 A8riva
AM. ZOEA 127
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01 NoepBpiou 2022

Mpog Ta MéAN Tou AIOIKNTIKOU 2ZUPBOUAIOU TWV ETAIPIWV:
= Telekom Romania Mobile Communications S.A.19G
Indepedentei str.
060044, Bucharest, Romania
=  Opyaviopog TnAemikoivwviwy EAAGOoG AE.
New@. Knoioiag 99
15124, Mapouat,
AbnAva

Oéua: ‘ExBeon afioAdynong ocupewva pe Tig diatdageig Tou N. 4548/2018 (ApBp.101), Tou KaTd TT6COV
n ouvayn ouyfaong yia TNV Tapoxn umrnpeciwv petafu TG o) Telekom Romania Mobile
Communications S.A (Poupavia) kai ) Deutsche Telekom AG (Fepuavia) kai TG ouvdedepévng eTaIpiag
Telekom Deutschland GmbH ([eppavia) givai dikain ka1 e0Aoyn

AgiéTiyor Kapiol,
1.0 Eicaywyn

>€ OUVEXEID TNG €TTIOTOANG ouvepyaoiag (engagement letter) pag pe Tov Opyaviopud TnNAETTIKOIVWVIWY TNG
EAAGOOG A.E. («OTE») pe nuepopnvia 29.7.2022, n Grant Thornton Avwvupun Etaipeia OpkwTtwv EAeykTwv Kai
2upBoulwyv Emmixeipioewy (e@e€Ag avapepouevn kal wg «Grant Thorntony») cuvétage Tnv Tapouca €kBeon
aglohdynong (e9eng n «’ExkBeon»), auupwva pe TG diatagelig Twv TTap. 1 kar 3 Tou ApBpou 101 TOU
N.4548/2018, péow Tng otroiag ek@palel TRV Amowr TNG ava@opikd Pe 10 dikalo Kal eUAoyo TnNG cuvayng
oUpBaong TTAPOXAG UTTNPECIWY PETAEU TWV:

a) Deutsche Telekom AG ([eppavia) (e@egng «DTAG») kal TnG ouvdedepévng e autiv aAAd kai Tov OTE
etaipiag Telekom Deutschland GmbH (Feppavia) (e@e€rig «TD») (n DTAG kai n TD a1ré Koivou ava@epOPEVES
Kal wg o «Mapoxog»), kai

B) Telekom Romania Mobile Communications S.A. (epe¢ig « TKRM» A n «Etaipia»), 100% Buyatpikh etaipia
Tou OpyaviopoU TnAetTiKovwvIwy TNG EAAGSOG A.E. (e@egns «OTE),

H mpoteivépevn ouvaAlayn agopd otnv TTapoxr utrnpeciwy atrd Tn DTAG kal Tn ouvdedepévn ue auTh eTalpia
TD 1pog TV TKRM oupowva pe ouupacn (E@e€ig n «Zuppacn»), n otroia B8a KAAUTITEl TIG £EAG 5 EEXWPIOTEG
oupwvieg utTnpeoiwy (Service Arrangements, €QeENG oI «ZUPQWVIEG YTTNPECIWVY), YIa To £€T0¢ 2023, apxnig
YEVOUEVNG aTTO TAV NUEPOMNVIa UTTOYPO®PRSG TG ZUPBAONG, 0€ CUVEXEID Xopriynong e1dIkAg adelag atmd Ta
AloiknTiké ZupBouhia Tng TKRM kai Tou OTE, kai Tn Teviki ZuvéAeuon Twv petdxwyv Tou OTE, gpdoov autod
¢ntnBei atrd Tn pelownia Twv petdxwv Tou OTE cuppwva pe 1o d. 100 Tou N.4548/2018, kai £wg 11g 31.12.2023:

a) Texvohoyia Aiktoou (Network Technology),

B) Mpoidvra & Kaivotopieg (Products & Innovation),

y) Board Area Europe (HQ EU — NMwAnoeIg Kai YTTNPEaTieg)

0) Aigbveig Ymrnpeaieg Eptropikou Tepuatikou EEotrAiopou (Intl Mobile Device Business Services),
€) lMpounBeieg (Procurement).

H Z0ppaon umrdyetal otnv eykekpipgévn amd 1o AioiknTikd ZupBouAio Tng TKRM olpgwva pe 1a e1dIkéTEPa
avagepdueva TTapakdTw otnv TTap. 1.1, «Zupewvia-NAaioclo Xuvepyaoiag kai Mapoxng YITNpeoiwv» PeTaEU TnNG
DTAG kal Tng TKRM 110U 0OAOKANPWONKE 0€ ouvéxela TnG £ykpiong TnG. H ZUpPBaon atroteAei cuvaAiayr| pe
ouvoedeEVO PEPOG, OTTOU Ta ouvdedepéva PEpn (oUp@wva pe Ta AieBviy AoyioTikd MNpoTutra 24 kal 27 — AAT
24 ka1 AAIN 27, avTioToixwg) atmmoteAouvtal atté a) Tnv DTAG, 1Tou atroTeAei dueoo pétoxo tou OTE, B) Tnv TD,
TToU gival ouvdedepévn etaipia pe Tnv DTAG kai y) Tnv TKRM, Buyatpikr Tou OTE.
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O Grant Thornton

1.1 Zko1rdég TnG Napouocag ‘EkBeong

To AioiknTikd ZupBouAio Tng TKRM oTn cuvedpiaonr Tou pe apiB. 130/9.12.2011 evékpive Toug BacikoUg 6poug
NG "Zupowviag-NMAaicio Zuvepyaoiagkal Mapoxng Ymnpeoiwv" petagt tng TKRM kai Tng DTAG. H ev Adyw
>upowvia-NMAaioio (framework agreement) 6pife Toug Opoug Kal TIG TTPOUTTOBECEIC TTOU DIETTOUV TNV TTAPOXH)
uttnpeoiwy (o€ etola Baon), amd v DTAG og 1a@opoug TOUEIG, CUPTTEPIAAUBAVOUEVWY, HETAEU AAAWY, TwV
TOMEWV TEXVOAOYIWV BIKTUWYV, €peuvag kal avamTuéng (R&D), oxedlaopoU TTOIOTIKWV €PEUVWV, AVATITUENG
TTPOYPAMUATOS KIVATPWY TTWANCEWY Kal TTpounBeiwv. Mo ouykekpipéva, To AIOIKNTIKO ZuppBouAio Tng TKRM
aATTOQACIOE OTI:

® Ol OUYKEKPIYEVEG UTTNPETIEG TTOU Ba TTapéxovTal £TNCIWG yia KABe Topéa Kal To KOOTOG yia KABe pia atrd
QuTEG TIG UTTNPETieg Ba cup@wvouvtal petagu TnG DTAG kai Tng TKRM o€ EexwploTEG ETACIEG ZUPPWVIEG
YTINpeoIwy, Ol OTToiEG Ba E€TMOUVATITOVTAI WG TTApapTAPATa oTn "Zupewvia-MAaigio Zuvepyaciag Kai
Mapoxng YTnpeoiwv".

e To Tiynua tou TpéTrel va KataBdAetar atn DTAG yia TIG CUPQWVNUEVES UTTNPEDiEG Ba utToAoyileTal KaT’
avaAoyia Twv ouvoAikwv €£60wv TG DTAG (é¢oda tng DTAG kai £€0da TpiTwv) yia TV TTAPOXH TwvV
uttnpeaiwy, TTAéov 5% Trpocauénon (mark-up) €1 Tou 1IBiou kK6oToug TNG DTAG. H ev Adyw avaAoyia Ba
KaBopiCeTal amd Ta avrioToixa KAEIOIG katavopng kéoToug (dnA. KepaAalouxikég Aatraveg, AEITOUpYIKG
‘E€oda, MéyeBog AiktUou, KUkAog Epyaociwv), Ta omoia Ba cupgwvolvTal oTa TTAdiola KGBe €Trolag
oUuBaoNG TTAPOXAGS UTTNPECIWV.

o [lapd 10 yeyovog OTI Ta KAEIDIG KATAVOUNG KOGTOUG UTTOPEI va dla@Eépouv HETAEU TwV dIaPOpwY UTTNPECIWY,
TTPETTEI VO CUPUOPQPWVOVTAI JE TNV «apxN TwV icwv amooTtacswv» (arm’s length principle), cupewva ye Tn
OXETIKN vopoBeaia kal TiIG €v 10XU TMoAimkég TiyoAdynong EvdoouiAikwv ZuvaAdaywv (Transfer Pricing
Guidelines) Tou Opihou OTE ka1 Tng DTAG.

To ®eBpoudpio Tou 2013 utroypdenke petau Tng DTAG, Tng TD kai Tng TKRM, Mpdaén MNpooxwpnong otn
2upowvia-NMAaioio Zuvepyaoiag kail Mapoxng Ymnpeoiwv emtpémoviag €1al otnv TD va A&Pel emiong Tnv
1I016TNTA TOU TTAPOXOU UTTNPECIWY PE TA id1a SIKAIWUATA KAl UTTOXPEWOEIG OTTWG Kal N DTAG.

H 1Mo mpbogaTtn etricia ouppacn petagl Tng DTAG, Tng TD kai Tng TKRM AAyel oT1ig 31.12.2022, evw n d1oiknon
¢ TKRM embBupei va cuvdyel pia mmapopola Zuupacn yia 10 €10¢ 2023. JUuveTTWg, CUPQWVA MPE TNV
TTponyouuevn eTACIO oUPPBOON TTOU IOXUE Yia To €106 2022, To avTioTolxo 1Tedio epapuoyng TG ZuuBaong yia 10
2023 agopd TNV TTApoxn UTTNPECIWY 0ToUuG akGAouBoUg TOpEIG:

e Texvoloyia Aiktoou (Network Technology) — ol uttnpecieg Tou Ba TTpooc@épovTal o€ autdv TOV TOpEA
aTTOOKOTIOUV OTnV TTapoxh utrooTnpiEng o€ PBacikég Aeimroupyieg TNG TKRM (dnA. PwvnTikéG KANOEIG,
Ymnpeoieg MnvupdTtwy, Zuvdeoiuotnta Asdopévwy, MNpoéoBacn oTo AlodiKTUO, KATT.) ava@opIKA PE TNV
eloaywyr, Tn Aemoupyia Kal TN OUVTAPNON TNAETIKOIVWVIOKOU €EoTTAIcpoU. O1 uTTnpedieg auTég
TepIAapBAavouy, HeETagu AAAwv, AUoEeIg Blaxeipiong dedopévwy ouvdpouNTWY, TTAPOXH UTTOOTAPIENG OXETIKG
ME TNV TTPWIPN £Qapuoyn BIKTUWV 5G, Tn die€aywyr| dIaBoUAEUCEWV/EPEUVAG VIO TNV APXITEKTOVIKI/UTTOBOUN
OIKTUWV, TN BeATIOTOTTOINON TNG aTTGdOONG TOU BIKTUOU (SOKIUA, oUVTAPNON Kal ac@AAEla), TV uAoTroinon
METAQOPAG TEXVOYVWOIAG Kal £pYWV/EPYATIWY TTOU ATTOOKOTTIOUV OTO va €vIOXUOOUV Ta TOTTIKA OikTud, va
BeATiwoouv TNV atTdd0aT| TOUG KAl VA ATTOPEPOUV EEOIKOVOUNGN KOGTOUG.

e T[poidvra kai Kaivotopieg (Products & Innovations) - o1 uttnpecieg Tou Ba TTPOCPEPOVTAl OE QUTOV TOV
TOMEA ATTOOKOTIOUV OTNV TTAPOXH UTTOOTAPIENG OTNV avdamTuén tng Texvoloyiag «embedded sim card» (e-
sim), oUJQWVa  PE Ta OXETIKA TTPOTUTTA. H TeXvoAoyia e-sim aTTookoTrei oTn BeATiwon TNG «Wn@IaKng
EMTTEIPIAG» TWV TTEAATWYV, €VIOXUOVTAG, KAT QUTOV TOV TPOTIO, TNV A@OCiwan TwV TTEAATWYV Kal, TEAIKJ,
dnUIoUPYWVTAG eUKaIpieg alénong Twv e06dwv. H diadikacia avatTugng Tng TeEXvoAoyiag e-sim mrepIAapBavel
etmiong Tn diegaywyr avadAuong ayopdg OXeTIKA JE AVTAYWVIOTIKOUG TTapOXOUG KOl TUGKEUES TNAEQWVIOG aTTo
O1G@OPOUG TTPOUNOEUTEG, OTTWG Kl OXETIKA WE TIG TEAEUTAieG €EeAICEIC TTAYKOOWIWG TTOU agopouv Tnv
avaTrTuén Tng TEXVOAoyiag e-sim.
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1.1 2KkoT1rog TnG MNMapouocag 'EkBeong (ouvéxeia)

¢ HQ EU NMwAnRosig ka1 Yrnpeoieg (Board Area Europe) - o1 utTtTnpegieg TTou Ba TTpoc@EpovTal O AuTOV TOV
TOME £XOUV WG OTOXO va BonBbricouv aTov KaBopIoPO TG OTPATNYIKAG XOVOPIKAG TTEpIaywyns TG TKRM,
TNV TTAPOXH UTTOOTAPIENG O€ BEuaTa TTEPIayWYNG (TT.X. HECW TNG EKTTPOCWTINONG KOTA TIG ETTIKOIVWVIEG E
TTAYKOOUIEG OPABES POPEWVY BIKTUWV Kal TNG KaBodriynaong oxeTIKA YE KAVOVIOTIKA BéuaTta TTepIaywyng), Tn
dlegaywyn PETAQoPAg TEXvoyvwaiag, Tnv aviaAlayr BEATIOTWY TTPAKTIKWY WG TTPOG GUVAQr PUBUICTIKG
BépaTa kai Tn diegaywyr] dlaTTPAYHOTEUCEWY OXETIKA PE TN oUvaWn CUPQWVIWY TTEPIAYWYNG ME TPITOUG
@opeig dIKTUWvV. O1 uttnpeaieg auTég TrepIAaPPBAvouV eTTiong TNV avaTTTugn evog TTPOYPANKATOS KIVATPWY
TTWAACEWYV Kal Tn die€aywyr piag d1EBvoUg £peuvag TTOIGTNTAG N OTTOIa JETPA TNV AVTIANWN TWV TTEAATWY TNG
TKRM yia thv idia.

o AigBveig Ymnpeoieg EpmopikoU TeppatikoU EfomAiopou (International Mobile Device Business
Services) - 0l UTTNPETiEC TTOU Ba TTPOCPEPOVTAI GTOV TOUED AUTO ATTOOKOTTOUV O€ UTTOOTAPIEN OTNV EKTIUNON
Kal agloAdynon VvEWV KATNyopIwV CUCKEUWYV, OYOpwY, CUVEPYATWY Kal TEXVOAOYIWV TTOU €VOEXETAI va
EMTPEWPOUV TNV TIPOCRACN O€ VEEG ETTIXEIPNUATIKEG €UKAIPiEG, CUUTTEPIAAUBavoUéVNG TNG TTAPOXNAS
UTTOCTAPIENG KATA TN dle€aywyn OIaTTPAYHATEUCEWY JE TOUG AVTIOTOIXOUG TTPOUNBEUTEC CUCKEUWV.

e TpounBeieg (Procurement) - ol uTTNPECieg TTOU Ba TTPOC@EPOVTAI € AUTOV TOV TOPED OTTOOKOTTOUV VO
OuppBdAouv oTn ouvoAikr oTpatnyiki T™ng TKRM Trou agopd Ttnv Trpoundeia BACIKWY UAIKWY Kal
e€apTNUATWY UTTOO0WNG OIKTUOU Kal AAAG UAIKA TTou aTraitoUvTal yia TIG AEIToupyieg TnG eTalpeiag. Q¢ ek
TOUTOU, Ol UTTNPECIEG TTOU OXETICOVTAI E TOV TOUEQ aUTO agopouv Tn dleEaywyn épeuvag ayopdc, Tn cUAAoyYN
o0edopévwy, TNV avdAuon ouvoAikoU KOOToug, TOV TTPOCOIoPICUSG TTIBAVWY TTPOUNBEUTWY, TNV ETTIAOYN
KATAAANAWY TTPOUNBEUTWY KAl TNV OAOKAPWAN TwV BACIKWY SIATTPAYUATEUCEWY OGOV apopd TNV TTapoxn
TOU OTTAITOUPEVOU EEOTTAICHOU Kol GAAWV €EAPTNUATWV.

H Z0uBaon Ba kaAuTrTel To £106 2023, agou TpwTa xopnynOei e1d1kr ddcia atrd Ta AloiknTiKG ZupBoUAia («A.Z.»)
™G TKRM kai tou OTE, ka1 Tn levikA Zuvéleuon («MZ») Twv petdxwy tou OTE, e@doov autd ¢ntnbei atrd n
pelowneia Twv petdxwy Tou OTE olpewva pe 1o ApBpo 100 Tou N.4548/2018, kai oAokAnpwBoUv 6Aa Ta GAAa
TpoaTtraitouueva, ouupwva Pe Ta ApBpa 99-101 Tou N.4548/2018. Baoel tou ApBpou 101 (Tmap.1) tou N.
4548/2018 armaiteital xoprAynon €10IKAG Adeiag yia cuvaAlayég pe ouvdedepéva Pépn n otroia o@eiAel va
ouvodeleTal atrd €kBeon agloAdyNoNG «OPKWTOU EAEYKTH AOYIOTH 1) EAEYKTIKNG eTalpEias ) dAAou aveédpTnTou
TPOC TnV €Taipgia TpiTou pépoug, n omoia aéloAoyei kard méoov n ouvardayn eivar dikain kai eUAoyn yia tnv
eTaipeia Kal Toug UETOXOUS TTOU OV aTTOTEAOUV OUVOEOEUEVO EPOC, OCUUTTEPIAaUBAVOUEVWY TWV LETOXWV
uelowneiac tn¢ eraipeiag, kai gényei Tic mapadoxéC oTic omoiec Baoilerar autn, uadi ue Tic UgBO6OOUC TTOU
Xpnaoiuorroinénkavy.

AauBavovrag uréwn ta mapamdvw, o MNdpoxos amoreAsi ouvdedeuévo pépog yia tnv TKRM kair tov OTE (uia
ETaIpia e UETOXES €IONYUEVES O opyavwuévn ayopd), kabws n DTAG armoreAsi pyéroxo tou OTE kar n TKRM
armoreAei Buyarpikn eraipia tou OTE, emouévwe n oovawn 1N 2ouBacng 6a aéioAoynbei wg mpog 10 Kard mocov
givar dikain kar ebAoyn, ouupwva e 1ic diaraéeic tou N.4548/2018 kai Ba eme€nynBoulv o1 mapadoxéS Kai ol
péBodol rou xpnoiuotroinénkav yia autr v aéloAdynon.

1.2 MeBodoAoyia & MNMnyég NMAnpo@dépnong

210 TAaiola eTolgaciag TnG TrTapoucag EkBeong e€eTdoape, HETAEU GAAWY, Ta €ENG:
e To vopoBetikd TAQiclo Tou agopd Tn dla@aveia, xopriynon adelag kai dnuooidtnta ouvaAAaywv pe
ouvdedepéva pépn, 0TTwg opiletal atrd Ta ApBpa 99 - 101 Tou N.4548/2018.

e Toug Bacikoug Gpoug Tou TTpooxediou TNG XUuBaong peragl Tou MNapdxou kal Tng TKRM, kaBwg Kal Toug
BooIKOUG OPOUG TWV TTPOYEVECSTEPWY AVTIOTOIXWV ZUPPBAcewV (yia Ta étn 2012-2022).

e Anuoocieupéva OoToIXEIa Kal JEAETEG OXETIKA PE TNV TTAPOXH UTTNPECIWY KAl TO OXETIKO KOOTOG QUTWY, PETAEU
GAAwv, OTTWG TTPaYUATOTTOIOUVTAl ATTO TTAPOXOUG TNAETTIKOIVWVIWY BIEBVWIG.
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1.2 MeBodoAoyia & MNMnyég MAnpoeoépnong (ouvéxeia)

e YTTOOTNPIKTIKA OTOIXEIQ OTTO ECWTEPIKA £yypa@a KAl UTTOAOYIOTIKA QUAAQ (TT.X. UTTOAOYICMOI TTOU OXETICovTal
ME TIG QVTIOTOIXEG €EOIKOVOURTEIG KOGTOUG, DATTAVEG TTPONYOUUEVWY ETWV OE OXECN UE TIG TIPOYEVEDTEPES
>uuBaceig ava TUTTO UTTNPECIag, £yypaga TToU UTTOoTNPICouV, TO TTEPIBWPIO KEPDOUG TTOU XPNOCIKOTTOINONKE
MoAmkég TipoAdynong EvdoopiAikwyv ZuvaAAaywv- transfer pricing policies Tou Mapdyou, £€yypa@a OXETIKA
ME TO KOOTOG TWV TTPONYyoUNEVWY ZUPPBACEWV) TTou pag Trapeixe o Ouihog OTE.

o EmmpdoBeta, payuaTtotroijoape culnTtAoelg pe oteAéxn Tou Opidou OTE kai AdBape SIEUKPIVICEIS YIa TIG
uTTNPETieg TTou Ba KaAUTITOVTOI aTTO TN ZUUBac.

Bdaoel Twv TTapatmavw, Kal TTPoKeINévou va afloAoyriooupe To dikalo Kal EUAoOYyo TnG ouvaywng Tng Zuupacng,
TTPAYUATOTIOINCAWE TIG AKOAOUBEG EVEPYEIEG:

o ApxiKd, aflohoyriocaue €av €ival KOIVA ETTIXEIPNUATIKA TTPAKTIKN o€ dIeBVEG eTTiTTedo Kal oTn Poupavia, pia
eTaipia r £évag OPIAOG £TAIPIWY TTOU DPACTNPIOTTOIEITAI GTOV TOUEQ TWV TNAETTIKOIVWVIWY, 0TTwS N TKRM, va
AauBavel eCeIOIKEUPEVEG UTTNPECIEG OTTO €TAIPIEG WE eTTEIpia KAl onuavTikh O1EBvr Texvoyvwaia oTov
€UPUTEPO TOMEQ TWV TAAETTIKOIVWVIWV.

o EmmAfov, e€eTdoaue KaTd TTOCO TO TiUNUA TTOU CUPQWVABNKE PeTagu Tou Mapdxou Twv YTINPETIWY KAl TNG
Etaipiag yia Tig Tapexopeveg utinpeaieg gival dikaio kal eUAoyo. MNa 10 okotd autd, AdBaue uttown TIg
«Odnyieg Tou OOZA Trpog [lloAueBvikég Emixeiprioeig kai ®opoloyikég Apxég yia TIG EvOoopiAikég
ZuvaAllayég (2022)» (e@egng «Odnyieg Tou OOZA») TTou Bewpeital dieBvwg N TTAEoV €ykupn TTNYT OXETIKA
ME TNV €QapPUOYR TNG «OapXAS TwV iocwv atmooTdocwvy. H ev Adyw apxh amoteAei Tov Kavéva Tov oTToio
XPNOIKMOTTOIoUV oI XWpeG HEAN Tou OOZA TTPOKEINEVOU VA TTPOCAPUOCOUV YIa GOPOAOYIKOUG GKOTTOUG Ta
XOPAKTNPIOTIKA TWV EUTTOPIKWY KOl OIKOVOMIKWY OXETEWV UETAEU OUVOEDEUEVWV ETTIXEIPACEWY O€ EKEIvVa
TTou Ba eTmKpaToUoav PETAEU aveSApTNTWY ETTIXEIPACEWY UTTO CUYKPIOIUEG oUVOnKeG. MpoKeTal yia apxn
TNG d1EBVOUG Popoloyiag TTou ETTIBILKEI VO avATTAPAYEl TIG SUVAUEIS ayopdg aTO TTAdICIO TWV CUVOAAQYWYV
METOEU OUVOEDEPEVWV PEPWYV, PE OTOXO Tn dIoo@AANIoN TNG KATAAANANG @opoloyikig Bdong oe KABe
@opoAoyikn dikalodoaia.

1.3 Aigukpivioeig

H mapouca ‘EkBeon atreuBuvetal ota A.X. 1ng TKRM kai Tou OTE kai, av amairnBei cuppwva petov N.
4548/2018, evdéxetal va koivotroinBei otn levik ZuvéAeuon, evw etriong Ba utmoBAnBei oe dnuooidtnTa
oupewva pe Ta apbpa 101 kai 13 Tou N. 4548/2018 (uTTOBOAN TTPOG KaTayxwpnon oTo Mevikd Eptropiké Mntpwo
(F.E.MH.).

AlgukpiviCetar 611 n TTapouca ‘EkBeon mpoeToiudoTtnke olpewva ue TiIg diatagelig Tou N.4548/2018, xwpig va
AapBavel, dnAadn, uttdyn TuXOV €I0IKES dIaTAgelg TNG Poundvikng vouoBeaiag Kail pubuIaTIKOU TTAQITIOU OXETIKA
ME ouvaAAayég pe ouvdedepéva PEPN.

210 TMAQiolo TnNG TTapoucag ‘ExkBeong, n Grant Thornton &ev TPoéPn oe otTolovORTTOTE TTPOCOETO aveEdpTnTo
ENeyxo 1 €MOKOTINON 1| o€ oTTolaodiTToTE AAANG HOPOPNG €TTAANBeucn TNG opBATNTAG KAl TTANPSTNTAG TWV
OIKOVOUIKWV OTOIXEIWV Kal AoImTwyv dedopévwy TTou pag doBnkav atd tn dloiknon tou Opidou OTE (Ta otroia
oxetiCovtal pe TN Z0UPPacn). ZUVETTWG, OeV EKPEPOUUE Kapia dtroyn, oUTe divoupe Kapiag poperg diaBeRaiwon
yia TNV akpiBeia kal TTANPATNTA TWV OIKOVOUIKWY Kal AAAWV OTOIXEiwv oTa oTToia BacioTAKAUE KATé Tn SIAPKEIQ
Tng TTapouoag ‘EkBeong.

H xprion 1ng mapouoag ‘EkBeong atrd TpiToug, Kabwg Kal ol armo@daceig TTou BaagifovTal o€ auTry, gival eubuvn
TWV PEPWV TTOU TN XpnaoiyoTrolouv. Me Tn xprion Tng mapouoag ‘EkBeong Ta pépn autd ammodéxovral 611 n Grant
Thornton &¢ @£per Kapia euBUvn avagopika WeE TN XPAon f amo@Aaceig TTou UTTopoUlv va AngBolv BacICuEvES
otnv Trapouca ‘EkBeon. H Grant Thornton d¢ @épel kapia guBuvn yia Tuxov BAGRN i ¢nuia TTou pTTOpEl va
TTpoKUWEl, Abyw atro@docwy A TTpdgewyv TTou BagioTnkav oTnv TTapoucoa ‘EkBean.
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1.4 Aopn Tng Napoucag 'EkBeong A§ioAdynong
H doun Tng TTapoucag ‘EkBeong éxel wg ENG:
e 21nv EvétnTa 2, TTAPOBETOUNE Hia ETTIOKOTTNGN TOU OXETIKOU VOUOBETIKOU TTAQIGiou.
e 2mv EvétnTa 3, pofaivoupe atov axoAiaouod kai agioAdynon tng Zuupacng

e 21nv Evétnra 4, mapabEToupE Ta CUPTTEPAOUATA PHAG AVAPOPIKA UE TO BiKaIo Kal EUAOYO TNG TTPOTEIVOUEVNG
ouvaoAayig (ouvaywn ZouBaong Tou agopd ZupPwvieg YTINPEeoIwy OToug Toueig TexvoAloyia AiktUou,
Mpoidvra & Kaivotouieg, HQ EU — MNwAAoeig kai YTnpeaieg, AieBveig Ytnpeaieg Eptropikol Tepuatikou
E¢ommAiouou, kai MpounBeieg).

2.0 Emokétmnon NopikoU MAaigiou (N. 4548/2018)

H a&loAéynon Tng alvaywng Tng ZuuBacng yivetal cUp@wva Pe Ta opidueva atéd 1a ApBpa 99 €wg 101 Tou
N.4548/2018, Ta oTroia OIATUTTWVOUV TIG TTPOUTTIOBECEIC eyKUPOTNTAG CUVOAAQYWY PE OUVOEdEUEVA WéEPN Kal
TTapouaCIalovTal CUVOTITIKA TTapakdTw. Mpokeiyévou va ouvadel TTANpwG e TIG dlatagelig Tou N.4548/2018, o
OTE atmogdoioe 611 guvaAAayég TTou oAoKANpwvovTal atré TIG BuyaTpIKEG Tou €TAIPIEG OTO €EWTEPIKO (OnA.
TKRM) pe 1a ouvdedepéva pye autég pépn agloAoyolvtal €mmiong. Emopévwg, ol ev Adyw ouvaAlayég
KoIlvoTToloUvTal TIPWTIOTWG TTPOG £ykpion oTo A.Z. Tng BuyatpikAg €SwTepikou (OnA. TKRM) kai, katétmv
€YKpIONG, KoIvoTTolouvTal TTPog €18IKA éykpion oto A.Z. Tou OTE.

2.1 Apbpo 99

To ApBpo 99 TTpoPALTTEI, HETAEU AAAWY, OTI OAEG OI CUPPBACEIG JETAEU PIOG ETAIPIOG KOl CUVOEDEUEVWV UE QUTAV
pepwv TTPETTEl va AdBouv 1BIkr ddeia atmd 1o A.Z. TnG €TAIPIOg TTPOKEINEVOU va auva@Bouv. Q¢ cuvdedeuéva
MEPN, Yia eTaIpieg PE TN Hop@r) Avwvupng ETaipiag Tou dev gival eionypévn o€ opyavwuévn ayopd givail ekeiva
TToU opi¢ovTtal otnv Tap. 2 (B) Tou ApBpou 99. EmimTAéov, wg ouvdedepéva PEPN VIO EICNYUEVES ETAIPEIEG
opiCovTtal autda TTou avagépovral ota AieBvr) AoyioTika Mpotutra (AAIM) 24 oe ouvduaouo pe Ta AAM 27.

To medio epapuoyng auTwy Twv pubuicewv TTePIAaUBAEvEl TO GUVOAO TwWV CUVAAAOKTIKWY OXECEWV PETAEU TNG
ETAIPIOG KAl TwV CUVOEDEUEVWV PE AUTAV PEPWV (OTTWG opidovTal TTaPATTAVW), EKTOG €AV EUTTITTITOUV O€ KATTOIO
atrd TIg eCaipéoclg TTou TTpofAEéTTovTal oto ApBpo 99 (TTap. 3 N 4). EmmAéov, To ApBpo 99 (TTap. 5) avagépel 6T
pia dedopévn ouvalAayn TTPETTEI va BEWPEITAI OPIOTIKA WG YN cuVABNG Kal CUVETTWG VA aTTaITED £18IKA Adela, EQv
TO OXETIKO £€080 KaTd TNV avtioToixn XpAHon looutal pe f utrepPaivel To 10% Tou OuUVOAIKOU evepynTIKOU TNG
eTaIpiag Kard Tnv idia xprion.

2.2 Apbpo 100

To ApBpo 100 opiCel Ta d10BIKACTIKA BApaTa yia TNV £yKpion ouvaAAaywyv pe cuvdedepéva pépn. Metalu GAAwv,
WG TTPWTO BrPa ava@EpeTal 0TI JIa ouvaAAayr Pe Eva guvoedeévo HEPOG TTPETTEN va AdBel €101k ddeia aTrd To
A.Z. TnG eTaIpiag, n otroia 10XUEl yia 6 puAveg 1 1 €10¢ (o€ TTEPITTTWON eTTavaAauBavopevwy cuvalAaywy PE TO
id10 oUVOEDENEVO HEPOG).

2Upewva pe ™ puBuion Tou N. 4548/2018 pia pn ouvAdng cuvalhayr pe ouvdedeuévo PEPOG (OTTWG eV
TTPOKEIYEVW), OPeilel va eykpIBei atrd To A.Z., e€akoAouBei woTdoo, va ugioTatal n duvaTtdTnTa VA TTOPATTEUTTETAI
pia T€Tola ouvaAAayr oTn Mevikr ZuvEAEUON TWV PETOXWV TNG UNTPIKNAG UTTO Toug akdAouBoug 6poug:
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2.2 ApbBpo 100 (ouvéxeia)

e €AV ¢nNTnOei atmd PETOXO PEIOYWN@Iag (TTOU KATEXEI TTOOOOTO TOU PETOXIKOU KepaAaiou ToulayioTov 5% ) Tng
eTaipiag (ev mpokeiyévw Tou OTE), evidg 10 nuepwv atmd Tn dnpoaicuan NG avakoivwong Tng XopAynong
adeiag ammo 1o A.X. TRG €TaIpiag, A

e O1av n AQyn amégaong atd 10 A.Z. OXETIKA UE TR Xoprynon adeiag yia auvaAlayr] pe cuvoedePévo PEPOG
givar aduvartn (1r.X. Adyw oUyKpouong CUUQPEPOVTWV TWV TTEPICOOTEPWY HEAWV Tou - apBp. 97 map. 3
N.4548/2018).

> EPITITWON Xopriynaong adeiag yia TETOIOU TUTTOU GUVOAAQYH JE ouvOedEPEVO PEPOG aTTd TN MeviKn ZuvéAeuon

TNG eTaIpiag, n amégacn AauBaveral Gveu CUPPETOXAG TOU evOIOQEPOEVOU HETOXOU (SNAQDK TOU PETOXOU TOV

oTroiov agopd n cuvaAllayn, ekToG €dv n €ykpion atmd 10 A.Z. TnG eTaipiag d0Bei pe TH CUPPWVN YVWHN TNG

TAEIOWYN@IaG Twv aveCApTNTWY WEAWYV TOU). ZTnNV TTEPITITWAON AUTH, O €VOIOPEPOUEVOG WETOXOG MTTOPED va

TTapeupebei aTn ouvedpiaon Kal va wneioel Tnv TpdTACH.

2.3 Apbpo 101

>Z0poewva pe To ApBpo 101 (TTap. 1) Tou N. 4548/2018, o€ eTaipeieg Pe PETOXEG EI0NYUEVEG O€ pUBUICOUEVN ayopPd,
n amégaon Tou apuddiou eTaipikol opydvou (AX ) MZ katd TeEPITTTWON), yia TNV €YKPION CUVOAAQYWV HE
ouvoedepéva uépn, AappBaveral pe Baon €kBeon afloAdynoNnG «0pKwWTOU EAEYKT AOYIOTH 1 EAEYKTIKNG ETAIPEIAS
N dAdou ave€dprnrou mPOC TNV eTaipEia TpiTou uépoug, n ormroia aéloAoyei kard méagov n ouvariayn givai dikain
Kai e0Aoyn yia Tnv eTaIpEia Kal TOUC LIETOXOUS TTOU OEV AITOTEAOUV OUVOEDEUEVO LEPOC, TUUTTEPIAaUBavOUEV WY
TWV UETOXWV pElown@iag tng eraipeiag, Kai ényei 1ig mapadoxég oTis orroies Baailerar auth, padi pe 1ig 1e66doug
TTOU XPNOINOTTOINONKAV».

H &deia yia Tnv TéAeon TnG cuvaAAayng, €ite amo 10 A.Z., €ite amd Tn MevikA ZuvEAEuon, avakoIVWVETAI aTTd TO
AY kal uttoBdAAeTal o€ OnuocIoTNTA, OnAadn kataxwpnon oto N'E.MH. mpiv amdé tTnv oAokArpwaon Tng
ouvaAayis. MNa eTaipieg pe PETOXEG elonypéveG aE puBuICOuEVN ayopd, N avwTEPW AVAKOIVWOoN TTPETTEl va
ouvodeUeTal aTTd TNV Trpoavagepbeioa ékBean agioAdynong.

EmmpooBéTwg, n map. 3 Tou 18iou ApBpou opilel pnTWG OTI €QOCOV TTPOKEITAI VIO CUVOAAAYT| TTOU CUVATTTETAI
METAEU WIag BuyaTpiKAG PIAG AVWVUUNG ETAIPIAG PE PETOXES EI0NYMEVEG OE PUBUICOPEVN ayopd (EV TTPOKEINEVW
TN TKRM w¢ Buyatpikng tou OTE) kal evog ouvdedepévou PE TV PNTPIKA €TAIpia PHEPOUG, OTTWG opideTal
TapaTdvw, €v TTpokeluévw Twv DTAG kai TD, n ev Adyw cuvaAAlayry 6a uttoKeITal €TTioNG OTIG OIOTUTTWOEIG
dNUooIOTNTOG.

3.0 ZxoAlaouo6g & A§loAdéynon Tng Zuuaong
O1rwg avaeépinke kal otnv Evétnra 1.2, n agloAdynon tng ZuuBaong BacioTnke ota akéAouba:

e AZiohoynBnke TO €UAoyo TNG TTOPOXAG TETOIOU TUTTOU UTTNPECIWV aTTd EUTTEIPEG Kal E€EEIBIKEUPEVES
ETIXEIPATEIG O€ pia eTaipia fj dpIAo eTaipiwy, 6TTwg n TKRM.

o AfiohoyriBnke 10 eUAOyO Tou KOOTOUG TNG ZUPPBAONG, CUUTTEPIAAUPBAVOUEVOU KAl TOU OXETIKOU TTOOOOTOU
Tpooauénang (mark-up).

3.1 AgloA6éynon Tou EUAoyou Tng Zuvayng Tng Zuuaocng

Mpokelpévou va a&lohoynBei 1o e0Aoyo TnG olvaywng Tng ZUpPaong, €mdoBrkape ota akoAdouBa oTddia
avaAuong:

o ApxIKd, ETTICKOTINCAPE TA UTTAPYXOVTA OTOIXEIO Kal EPEUVEG ayOopdg YIa TIG TTPOKANCEIG TTOU  avEKUWAV TA
TeAeuTaia Xpovia oTo TTAYKOOUIO KAl POUPAVIKO TNAETTIKOIVWVIOKS TOTTIO.

e 2Tn ouvéxela, AauBdvovtag utréwn TIG TTpoavaQepBeioeg TTPOKAACEIG, ECETACANE TA OPEANTTOU ATTOPPEOUV
atrd TNV avadeon €EEIOIKEUPEVWV UTTNPECIWY OE EUTTEIPEG ETAIPIEG JE TTAYKOOUIA TEXVOYVWOIO GTOV TOPEQ
TWV TNAETTIKOIVWVIWV.
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3.1 AgioAdéynon Tou EUAoyou TnG Zuvaywng TG ZUUBaoNg (ouvéxeiq)

TéNog, pe Baon Ta TTapaATTAvW, EKTIUACAPE TNV KATOAANAGTNTA Tou Napdxou GTo va avtaTToKpIBEi 0TI avAyKeS Kal
TG atrautrioeig TN TKRM, BonBwvtag Tnv ETaipia va Tapéxel véeg uttnpeaies f/kal va eQpapuooel vEeg B1adIKaaieg,
OTTWG KAl va BEATIOTOTTOINOEI TIG UPIOTAPEVEG, TIPOKEINEVOU Va dIATNPRoEl A/Kal va ETTEKTEIVEI TIG BPACTNPIOTNTEG
™G. Mg autdv Tov TpOTTO, agloAoyACaUE TNV KATAAANAGTNTA TWV EVAAAQKTIKWY ETTIAOYWYV TTOU ATAV JIOBECIPES
otnv TKRM (1répav Tou Mapdxou) Kal ETTICKOTIACANE TA ATTOTEAECUATA KOl 0pOCNUA TTOU £€X0UV ETTITEUXDEI PEXPI
onuepa amd tnv TKRM, w¢ ammoTéAeopa Twv TTPOYyeVECSTEPWY ZUMBAcEwyv TTou €ixav ouvagBei katd Ta
TTponyoupeva £Tn.

3.1.1 OilNpokARoceig Tou KAGSou TnAETTIKOIVWVIWV

H avtatrékpion oTIG TTPOKANCEIG TNG ayopdg, N TTPOCAPHOYR OTIG TACOEIS TOU KAGDOU, N €Qapuoyr TwWV Kavovwy
TToU £TIRBAAAOUV OI PUBUICTIKEG ApXEG KAl N AUEDN TTPOCAPUOYNA OTIG TEXVOAOYIKEG £CENIEEIC UTTAPEAV YIa OEKAETIES
Baoikoi aToxo! yia Ta AIoIKNTIKG ZUPBoUAIa eyXwpIwy, TTOAUEBVIKWY A EIGNYUEVWY ETAIPILWYV, AAAG Kal ETAIPIWV
TTOU aVvhKOUV APeoa (R eupuTePa) aTov dNUOCIO ToPEA. AKOUN TTEPICOOTEPO, O€ DUVANIKEG ayOopEG Kal, IDIAITEPAQ,
oTovV TOMED TWV TNAETTIKOIVWVIWY, OTTOU ol TaxUutata €EeAIOOONEVEG TeEXVOAOYiEC Kal TO METARAAAOUEVO
aQvTaywvioTIKO TOTTioO wWOnoav Toug OlaxelpIoTEG JIKTUWV va PBeATIOTOTTOINCOUV TIG OladIKACIEG TOUG, Vva
avapaduicouv Ta TTPOIGVTA/UTTNPETIEG TOUG, va avaTITuouv véa TTPOIOVTA/UTTNPETIEG f/Kal va eI0EABOUV O€ VEEG

YEWYPOPIKEG TTEPIOXEG.

EIdIkOTEPQ, Ta TeAeuTaia Xpovia £Xouv TTapaTnENOei oNUAVTIKEG £EENIEEICt OTOV TOPED TWVTNAETTIKOIVWVIWY, Ol
OTT0iEG, METAEU GAAWY, UTTOPOUV va a1Tod060UV:

e OTNV gu@Avion vEwv TexvoAoylwv (TT.x. smartphones, tablet, «emauénuévn TpayuaTikéTnTa», internet of
things, e-SIM, video streaming, K.a.) Kal TNAETTIKOIVWVIOKWY TTPOTUTTWY (TT.X. 4G, 5G).

e QOTNV TEXVOYVWOIA TWV KATAVOAWTWY, N OToid TOug KaBIOTA KOAUTEPQ €EOIKEIWPEVOUG ME TIG
VEEG TEXVOAOYIEG Kal TTpOBUPOUG va aAAGEouv TTépoxo, £av dev ival IKAVOTTOINUEVOI ATTO TAV TTOIOTNTA TWV
UTTNPECIWY TTOU AduBAvVOoUV.

e OgTnVv augnuévn nTnon Twv KATavoAwTWwY yia eupulwvikOTnTa, Awn deS0UEVWYV Kal EQAPPOYEG TTOU ATTAITOUV
uwnAn katavédAwon dedopévwy (data-heavy applications), kai

e  OTOV AUEAVOUEVO AVTOYWVIOUO TTOU 0OKOUV VEO-EI0EPXOUEVES ETAIPIEG OTNV AYOPA TWVTNAETTIKOIVWVIWY, Ol
oTT0iEG TTOPOBOCIOKA Oev BewpolvIav aAvIaywvIoTEG (TT.X. ETAIPIEG WNOIOKOU TIEPIEXOUEVOU, TTAPOXOI
UTTNPECIWYV BIadIKTUOU KAl £TAIPIEG CUVOPOUNTIKAG ThAEGPATNG).

Mia e€€xouoa TITUX TOU KAGDOU TNAETTIKOIVWVIWY, N OTToid OUVOEETAl APECT UE TA TTOPATTAvVW, a@opd Tnv
avaTtrTuén SIKTUwV eTopevng yevidag (Next Generation Networks - NGN), TTou raparnpeital Ta TeAeutaia xpovia.
Ta NGN Trepidapfdvouv pia apxITEKTOVIKE TTOAATTAWY emITTEdWY, Bacifdéuevn oTo TTPWTOKOANO AladiKTUOU
(Internet Protocol — IP) yia utnpeaieg (17.X.0T1a0ep TNAEQWVia, KIvnTEG TRAETTIKOIVWViEG, dedopévalinternet Kai
ouvdpounTIK TNAEdpacn), éAeyxo, peTagopd kal TTpoofacn. H olUykAion auti odnyei Toug TTapoXoug
TNAETTIKOIVWVIWY VA TTPOCPEPOUV OAO KAl TTEPICTOTEPO TTAKETA UTTNPECIWY (TT.X. uTTnpeaieg TriplePlay i Quad
Play), kaBwg 10 acUppara €upulwvika diKTua (TT.X. TO TTAEOV avOTTITUGOOPEVO OiKTUO 5G) eTTéETpEwav TOUG
OIaxeIpIoTEG va TTpoaBégouv KIivnTIKOTNTA (mobility) OTIG uTnpeaieg TOUG OTTWG KAl VO TIPOCQPEPOUV VEEG
utnpeaieg (T1.X. TTAofiynan/navigation)? kai, €IBIKOTEPQ, UTINPETIEG KIVNTAG TNAEQWViag TTpoaTIBéuevng agiag
(mobile value added services, MVAS, uttnpeaieg Kal EQaPUOYES KIVNTAG TNAEQWViaG, OnAadr], TTou TTPOC@EpPOVTal
atrd TTAPOXOUG TNAETTIKOIVWVIWY Kal OEV aQOoPOoUV TUTTIKEG UTTNPECIES ETTIKOIVWVIAG). AVTIOTOIXWG, N TTAYKOOUIA
ayopd MVAS, rpoBAéTTeTal 6T Ba auénBei ue cwpeuTikS péoo pubud avamTuéng (CAGR) 15,46% uéxpl To 2027.3

1 BA GSMA (2022) “Global Mobile Trends; The mobile Economy 2022.

2 BA. OECD (2015) “Triple and Quadruple Play Bundles of Communication Services”.

3 BA. The "Mobile Value-Added Services(July 2022) (MVAS) Market: Global Industry Trends, Share, Size, Growth, Opportunity and Forecast
2022-2027" report has been added to ResearchAndMarkets.com.
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3.1.1 O1 MpokAnoeig Tou KAGdou TNAETTIKOIVWVIWV (CUVEXEIQ)

AvTIBETWG, o€ TTapadoaiakd dikTua TTaAaiou TUTTou (legacy networks), kd0e utnpeoia Aeitoupyei oTo BIKG TNG
OikTuO (T1.X. 0TaBEPN TNAEQWVia o€ dnuodaoia TNAe@wVIKG dikTua 4 PSTN, KivnTEG @uvnTIKEG UTTNPETiEG a€ diKTUO
KIVNTAG TNAEQWVIAG, TNAEOTITIKEG EKTTOUTTEG HETW BOPUPOPIKWVKAI KAAWDIAKWY SIKTUWV, KATT.), OTTWG UTTOPEi va
@avei 0TO TTAPAKATW OXAMA:

ApxitekTovikég Siagpopég peTadu Mapadooiakwyv AIKTUwv Kal NGN
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Mnyn: Mavenir (2019), “THE TOP CHARACTERISTICS OF A NEXT GENERATION NETWORK”

H duvapiki auth (augnuévn kartavaAwTikh dUvapn, eyyevig TToAuTTAokOTNTa Twv NGN Kkal Twv BondnTikwyv
TEXVOAOYIWV TOUG KAl 0 auENUEVOC avTaywVvIoUOG TTOU OOKEITAI aTTO VEO- EI0EPXOUEVEG OTNV AYOPA ETAIPIEG EXEI
odnynoel, HETaEU AAAwvV (O6TTwG To PUBUICTIKO TTAGICIO AgIToupyiag TTapOXwV TNAETTIKOIVWVIWY), O€ YEIWHPEVO
Méoo 'Ecodo avda Xpnotn (Average Revenue Per User — ARPU) kail g€ 6Ao Kal TTI0 auoTnpd TepIBwpIia KEPOOUG
YIO TOUG TTAPOXOUG TNAETTIKOIVWVIWY TTAYKOOMiIWG. Ta atroTeAEGPATA aQUTA TTapaTnEinKav Kai Tn POUNAVIKN
ayopd TNAETTIKOIVWVIWY. ZUVETTWG, Ta €00da kal ARPU Twv dlaxeipioTwy ThAETTIKOIVWVIWY oTn Poupavia,
KOTOTTIV Hiog TTEpIGdou TITwong PETagu 2015-2017, £xouv Eekivioel va eTTavépyxovTal o€ atré 1o 2018 kai peTq,
TTapoAo TTou BpiokovTal akopa o€ etmireda xaunAotepa tou 2013.

3.1.2Ta O@éAn Tng Aqung E¢e1dikeupévwy YTrnpeoiwyv

H mpoavagepBeica €EEAIEN KAl TA XAPAKTNPIOTIKA TOU TTAYKOOMIOU Kal Poupdvikou KAGSOU TNAETTIKOIVWVIWV
UTTOONAWVOUV TNV avaykn Twv TTapdxwVv TNAETTIKOIVWVIWY VO KAlvoTopoUv Kal va BeATIOTOTToIOUV TIG
OpaocTnNPIGTATEG TOUG TTPOKEINEVOU VA TTPOCPEPOUV [Ia "TTPOCTIBEPEVN agia" aToug TTEAATEG TOUG Kal, KAT AuTOv
TOV TPOTTO va dIATNPAOOUV A KAl VO ATTOKTAOOUV eTITTPO00eTO pepidlo ayopds. Me dAAa Adyia, ol TTapoxol
TNAETTIKOIVWVIWV TTPETTEI va €ival 600 TO BUVATOV TTIO QVTAYWVIOTIKOI, TTPOCPEPOVTAG UTTNPECIEG UWNARG
TT016TNTAG OTNV KAAUTEPN duvartr| TI.

Mia Kpioiun TITUXA TTPOG TNV €TTITEUEN AUTOU TOU TEAIKOU QTTOTEAEGUATOG QQOPA TNV ETTITEUEN AEITOUPYIKAG Kal
OIKOVOUIKNG aTTOTEAEOUATIKOTNTAG. ATTO TNV GTTOWN AUTH, Ol ETTIXEIPFOEIS TTOU dPACTNPIOTTOIOUVTAl GTOV KAGDO
TWV TNAETTIKOIVWVIWV €XOUV, OAO Kal TTEPIOTOTEPO, OTNPIXTEI OTNV avaBeon TnG TTAPOXNG UTTNPECIWV TTOU
a@opoUV TIOAAQTTAEG ETTIXEIPNMOTIKEG evépyeleg (UEOwW eEwTEPIKAG avdbeong, outsourcing, R €SWTEPIKAG
avABeoNG OUYKEKPIYEVWV ETTIXEIPNPATIKWY KABNKOVTWY, out-tasking) o€ EUTTEipoug TTAPOXOUG UTTNPECIWV TTOU
gival 0gB€on va oAOKANPWOOUV WE ETTITUXIA TIG ATTAITOUUEVEG £PYAOiEG EyKAIPA KAl PE OIKOVOUIKA OTTODOTIKO
TPOTIO.

IevikéTEPQ, N eEWTEPIKH avaBean KabnkovTwy (out-tasking) oxetiCetal ye TN déopeuon evog TTAPOKOU UTTNPECIWV
0 OTT0i0G PTTOPE] va TTApadwWOEl PIO CUYKEKPIPMEVN dPaaTNPIOTNTA O€ Jia TTpokabopiopévn (CUVTOUN) XPOVIKA
mepiodo. MapdAo tou eival TTapduola, KAT 'apXfyV, ME TNV YEVIKOTEPN TIPOKTIKA TNG €§WTEPIKAG avdBeang
(outsourcing), n €EwTepIKA avdBeon OUyKeKpIYEVWY KaBNkOvTwy (out-tasking) eival o Treplopiopévn GGov
agopd 1o Medio epapuoyng TNG (T1.X. avaTTugn AoyiouikoU Kai avaBaduion diagopwy OTOIXEIWV TOU BIKTUOU) Kal
OEV OUVETTAYETAI TIG JAKPOTTPOBECUEG UTTOXPEWOEIG JETAEU ETAIPIOV TTOU TTAPATNPOUVTAI YEVIKA GE€ CUUQWVIES
eEwWTEPIKAG avaBeang (outsourcing agreements).
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3.1.2 Ta O@éAn Tng AqYng E¢a1dikeupévwyv YTrnpeoiwv (ouvéxeia)

OT1rw¢ oupPaivel Kal oTNV TTEPITITWON TNG YEVIKOTEPNG £EWTEPIKNG avaBeong dpaaTnploTATwy (outsourcing), n
€EWTEPIKA avaBean ouyKekpIhEvwy KaBnkovTwy (out-tasking) ptropei va yivel T6o0 €kTOG 600 Kal vTdg odiAou,
UTTO TNV TTPOUTTO0EaN OTI N €TAIPia TTOU ETTIBUMET va avabEael EWTEPIKA £va CUYKEKPIPEVO KaBRKov uTtropei va
TO TTPA&EI avabETOVTAG TO O€ pia auvdedepévn eTalpia TTOU gival IKAVA va TTAPAdWOEl TO ATTAITOUUEVO TEAIKO
atoTéAeoua. ATO auth Tnv amowrn, n evOOOUIAIKN €EwWTEPIKA avdBeon kabnkoéviwv (out-tasking) utropei
EMTTPOCOETA VO eMITPEWEI UPNAOTEPO £TTITTEDO EAEYXOU €TTi TNG EENIENG TOU €pyou, KABWG Kal va eTTWQEANBEI
ammd TNV KOIVH] €TAIPIKA KOUATOUPA TOUu OpiAou, TeAIK& emmTaxUvovTag Tnv €TiTEUEN TOU OTTAITOUUEVOU
ATTOTEAECUATOG.

Mapopoiwg, otnv TTpoac@arn diaBoUAeucr] Tng, n EupwTraiki ApxA Tpatmelwv (European Banking Authority —
EBA) trporteivel 0TI «n evO0-ouIAIKA £EWTEPIKN avdBean dpaaTtnploTTwy (intragroup outsourcing) uTTOKEITAI OTO
i010 puBPIOTIKG TTAQiCIO OTTWG Kal N EWTEPIKA avaBean dPaaTNPIOTATWY EKTOG OUIAOU». ZNUEIWVETAI, WOTOCO,
OTI TIPETTEl VA OIaC@AAITTEL OTI «n €TTIAOYK TNV OVTOTNTAG EVTOG TOU OMiIAOU BaagieTal o€ avTIKEIMEVIKOUG AGyoUg
Kal oI 6pol TG ouppwviag eEwTepIKAG avabeang (outsourcing arrangement) éxouv kaBopioTei oe Baoel iowv
QTTOOTACEWY KAl QVTIMETWTTICEI pNTA CUYKPOUCEIG CUUPEPOVTWY TTOU EVOEXETAI VA EUTTEPIEXOVTAI O [ia TETOIA
OUPQWVia eEWTEPIKAG avabeong».*

ZUVOAIKA, N €EwTePIKN avABeon eKTEAEONG OUYKEKPIUEVWV/ECEIDIKEUNEVWY OPaaTNPIOTATWV/KaBNKOVTWY (out-
tasking) oxeTiCeTal ye onUAVTIKA TTAEOVEKTAMATA OO0V aQOopd TNV £§0IKOVOUNGN KOOTOUG, EVW O AVTIKTUTTOG
oToug TTEAATEG PTTOPEi va gival eAaxIoTog (UTTO Tov OPOOTI O TTAPOXOG UTTNPECIWY OTOV OTT0I0 avaTiBeTal yia
OUYKEKPIPEVN Epyaaia XpnolIpoTTolel UPNANGTTOIOTNTAG EEOTTAIOUO).

H e€wTtepikr) avaBeon kabnkovTwy gival €TTiong évag atmoTEAEOUATIKOG TPOTTOG yIa va EeTTEPATTEI TO XA
OECIOTATWY TTOU €XEl TTPOKUWEI OTOV KAASO Twv TNAETTIKOIVWVIWVY (KaBWg oI €18IKeupévol epyalopevol TTou gival
€COIKEIWMEVOI OTIG VEEG Kal avadUOUEVEG TEXVOAOYieG gival oTrdviol fj MOavov va atracxoAolvtal ge AAAoOUg
kKA&doug). Ev auvTopia, ol eTaipieg ummopolv va eTTw@eAnBouv pEow:

o gfolkovounaong k6aToug, AOyw Tou XaunAdTepou KOOTOUG £pyaaiag, AlyoTEpo daTravnpng UTTOOoUNRS R/Kal
€COTTAIOUOU TOU TTAPOXOU TWV UTTNPECIWY, | oUVOUALOVTAG TTAPOMOIEG UTTNPETCIEG TTOU TTAPEXOVTAl ATTO
OIOPOPETIKA OTEAEXN TNG KABE BuyaTtpikAG TOU €UPUTEPOUOWIAOU, ETTITUYXAVOVTOG, KAT auTdv Tov TPOTTO
OUVEPYEIEG KOOTOUG,

o TpboBaong o€ €CEIBIKEUPEVN TEXVOYVWOIA, KOBWG o1 avBpwTTivol TTépoI TTou atraiTouvTal yiatn AsiToupyia
Kal T SIaxEipion TwvY CNUEPIVWV TTPONYHEVWY TNAETTIKOIVWVIAKWYV BIKTUWYV EVOEXETAI VA EiVaIl TTEPIOPICUEVOI,

e [BeATIOTOTTOINONG TNG XPNONG TWV ECWTEPIKWV TTOPWY, KABWGS N avabeon eTTIXEIPNUATIKWY dpaCTNPIOTATWY
EMTPETTEI OTO TTPOCWTTIKG MiaG ETAIPIAG VA ETTIKEVTPWVETAI G€ TTIO ONUAVTIKAKABARKOVTA, Kal

e EMTAXUVONG TWV ETTIXEIPNHATIKWY SI0BIKACIWY, KOBWG Ol avTIOTOIXEG dPACTNPIOTNTEG TTOUEXOUV avVaTEDE]
e€wTEPIKA eVOEXETAI VA gival IBIAITEPA XPOVOPBOPEG.

Qg ek ToUTOU, OtV TTPOKOAEI EKTTANEN TO YEYOVOG OTI OI TTAPOXO!I TNAETTIKOIVWVIWY BIEBVWIG avaBETouy £EwTEPIKA
oAo£va Kal TTEPICOOTEPEG TITUXEG TWV OPACTNPIOTATWY TOUG. AVTIOTOIXWG, CUUPWVA UE TNV TEAEUTAIO €KBEaN TNG
ORBIS Research, n raykéouia ayopd diaxeipi{opevwy utnpeaiwy dIKTUou (managed network services market)
TrpoBAETTETAI OTI Ba AUENOEi pe éva TWPEUTIKO pEoo puBud avamTuéng (CAGR) 10,9% péxpl o 2028.5 Tuuewva
Me Tnv TeAeuTaia épeuva Tng Market Research Future (MRFR), n ayopd uTnpeoiwv €EWTEPIKNAG avdbeang
ETTIXEIPNUATIKWY BlEpyaciwy (business process outsourcing) Tou agopd Tnv TAnpogopikn (IT) kar TIg
TNAETTIKOIVWYVIEG eKTIATAI OTI Ba avaTTTuxBei TTaykoouiwg pe CAGR 10,1% péxpl To 2028.6

4  BAEBA (2019) “Final Report on EBA Guidelines on Outsourcing Arrangements”.

5 BA. Report Bloomberg(JULY 2022) Managed Network Services Market Size Worth $112.44 Billion by 2028 at 10.9% CAGR Driven by
Digital Transformation, Global

6 BA. Report Skyquest(September 19) Global Business Process Outsourcing (BPO) Market to Generate Sales of $492.45 Billion By 2028
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3.1.2Ta O@éAn Tng Aqwng Ege1dikeupévwyv YITNPEOIWYV (OUVEXEIQ)

Ooov agopd TIG dPaCTNPIOTNTEG TTOU avaTIBeEVTAlI GUXVOTEPA, £Va AVAOUOUEVO XAPOKTNPICTIKOTOU TOMED TWV
TNAETIKOIVWVIWY  agopd  Tnv  aufavouevn TAON avadBeong OpacTnPIOTATWY  OXETIKWY  HE  TOV
TTPOYPAUUATIONO/AEITOUPYIa TWV BIKTUWYV Kal TRV AVATITUEN KAl OAOKARPWONTWVY OXETIKWYV TEXVOAOYIWV. AIGQOPOI
AGyoI uTTopOoUV va ££nyHOOUV aUTO TO XAPOKTNPIOTIKG, HETAEU GAAWY, OI £ENG:

e Ta NGN kai o1 avTioToixeg TeXVoAoyieg kaBioTavTal OAo Kal Mo oUvOEeTEG, KaBWG UTTAPXOUV TTOAAATTAG
emmireda ouokeuwy (11.X. oTITIKA, Ethernet, IP) kal TTOAAGTTIAEG CUOKEUEG ava eTTiTTEDO.

o Q1 idleg 01 CUOKEUEG €ival TTOAUTTAOKEG, KABWG 0 apIBudS Twv TTAPAPETPWY TTOU ATTAITOUVTAl IO TNV
TEPIYPAPN MIag OIETTaPNG XproTn (user interface) éxel augnBei onuavTika kKaBwg £xel auénBei kal o
apIBUOC TWV BIETTAPWY ava GUOKEUN.

e O1 utpeoieg kaBiotavtal Ao Kal 1o TTOAUTTIAOKEG KABWG atmaiToUv TOV CUVTOVIOUO TTOAAATTAWYV
OUOKEUWY, €TTNPEAOVTAG £TC1 TNV XwpeNTIKOTATA TOUu OIKTUOU, TNV TaxUuTnTa KaiTn dlaxeipion tng
a1réd00r G Tou.

o To AoyiopiKS Kal GAAEG NAEKTPOVIKEG EQAPHUOYEG UTTOAOYIOTWY KaBioTavtal OAO Kal TTEPICCOTEPO UEPOG
TOU BIKTUOU. AUTA Ta oToIXEia &ev ival uOvo TTEPIOTOTEPO TTOAUTTAOKAOTN SIaXEipIoN aTTO TIG CUOKEUEG
OIKTUOU, OAAG €l0Gyouv Kal €MTTAéOV ammaITAoEIS (TT.X. evnuépwaon Kal Olaxeipion AoyiouIKoU,
TTPOYPOUUATIONO ETTIOOCEWY, AVTIUETWTTION TTPOBANUATWY) TTOU dIAPEPOUV GNUAVTIKA 0€ OUYKPIoN UE
QUTEG TWV OUCKEUWYV BIKTUOU.

e O apIBudG Twv TEXVOAOYIKWY TTPOTUTTWV augdveTal paydaia, 6TTwg Kal 0 apIiBPOs Twv TTPOTUTTWY UE
eTeKTAOEIS (extensions) kal epunveieg (interpretations). Q¢ amotéAeoua, n dlaTipnon oTaBepwv
Aeiroupyiwv SIKTUOU UTTO OAEG TIG TTIBAVEG CUVONKEG AsiToupyiag eivandiaitepa dSUOKOAO va eTTITEUXOET Kal
va diatnpnBei.

H avdbean epyaciwyv Epeuvag kai Avattuéng (R&D) €xel eTTiong onueiwael GNPAVTIKE avaTTTugn aTov TOUEA TWV
TNAETTIKOIVWVIWY. AGyw Tou 181QITEPA AVTAYWVIOTIKOU XOPOKTAPA TNG ayopdg, autr) n hop®r e{wTEPIKAG
avaBeong eMTPETTEl OTIG ETAIPEIEG va avaTITUOCOUV KAIVOTOUA, OIKOVOUIKG atrodoTikd Trpoidévia g€ GUVTOUO
Xpoviké didotnua. H diatrpnon eocwrtepikwvuttnpeoiwv R&D utropei va cival pia datravnpr, €1I0IKA o€ €vav
OUVOUIKO TOPED, OTTWG Ol TRAETTIKOIVWVIEG, GTTOU N AVATITUEN KAIVOTOUWY £QAPUOYWV/AOYICUIKOU Kal N ETTITUXAG
epappoyn Toug eival euaiodnTeg oTnv gyyevr decapevh Tahévrou (talent pool), n otroia, éTTwGTTPoaAVAPEPONKE,
MTTOPED Va gival OXeTIKA EANITTAG O€ TOTTIKEG YEWYPAPIKES TTEPIOXEG.

H eEwTepikr) avadBeon dpaoTnpIoTATWYV €peuvag Kal avatTuéng (R&D) oe e€e1dikeupévoug TTapdXoug UTTNPETIWV
TTOU dPACTNPIOTTOIOUVTAI TTAYKOOUIWG UTTOPE], ETTOPEVWG, va BonBroel TIGETAIPIEG va aTToKTAoOUV TTpOafacn
OTIG aTTaPAiTNTEG BEEIOTNTEG KAl TEXVOYVWOia. ATTO TV ATTOWn AUTH, Ol ETTIXEIPACEIG UTTOPOUV VA £EOIKOVOUROOUV
£€€oda TTOU OXeTiCOvTal e eykaTaoTdoelg, eEOTTAIOUO, SOKIYEG, ekTTaideuan kal pioBodoaoia, evwy TTapdAAnAa
QaTTOKTOUV TTPOCRaaN O€ TTPONYUEVEG TEXVOAOYIEG. TEAIKWG, BEATILOVETAI N EPTTEIPIA TWV TTEAATWYV, ETTITPETTOVTAG
£T01 OTOUG TTAPOXOUG TNAETTIKOIVWVIWY va dIaTNPoUV ) Kail va Kepdifouv pePidIoayopds. ZUVETTWG, OEV TTPOKAAE]
€KTTANEN TO yeyovog OTI N agia TG Taykdouiag ayopdg avabeong utinpeoiwv R&D mpofAémeTal va augnbei pe
Mé€oo €TAGI0 pUBPO augnong (CAGR) dvw Tou 8.4% katd Tnv Trepiodo 2022 — 2026. 7

7 BA. Report Technavio(Jun 2022) .Research and Development Outsourcing Services Market to witness USD 8.04 Bn growth | Driven by the cost-effectiveness

of outsourcing.research and development services | Technavio
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3.1.3 H KataAAnAéTtnta Tou Mapdéyxou va AvratrokplBei otig Avaykeg Tng TKRM

Aappavovtag utréywn Ta rapatdvw, Kabwg kai 61i n TKRM gival évag atrd Toug JeyaAUTEPOUG TTAPOXOUG KIVATWV
TNAETTIKOIVWVIWY 0Tn Poupavia, ytropei va BewpnBei wg ouvABng TTpakTikr), N TKRM va atraitei kal va AapBavel
€CEIOIKEUPEVEG UTTNPETIEG ATTO EUTTEIPEG ETAIPIEG PE HEYAAN TEXVOYVWOIa O€ TEXVOAOYIKOUG TOUEIG TTOU OXETICoVTal
ME TOV EUPUTEPO TOUED TWV TNAETTIKOIVWVIWV Kal 181aiTEPa e TN dlaxeipion SIKTUWVY Kal TNV €peuva Kal avaTrTugn.

Tétolou TUTTOU QvaBECEIS OPACTNPIOTATWV/EPYOTIWY MTTOPOUV VA EMITPEWPOUV TNV avamtuén Olapdpwv
TTPOIOVTWYV KAl UTTNPECIWV UYPNAAG TTOI0TNTAG, TNV TTPAYUATOTIOINCN CUVEPYEIWV/ ATTOTEAETUATIKOTNTAG KOGTOUG
KAl TNV UI0BETNON aVWTEPWY ETTIXEIPNUATIKWY TTPAKTIKWY Kal TEXVOyVWaoiag. Q¢ aTmmoTEAETUA, N KaIvoTouia
evBappuveTal, ETMTAXUVOVTAI Ol OIKOVOMIEG KAIMOKAG Kal aTToQeUYOVTal Ol TTEPITTEG EPYATIES (KAl QGUVETTWG Ol
datraveg). Qg ek ToUTOU, ETTIXEIPATEIG, OTTWG N TKRM, utropouv va avaBabuicouyv TIG TTapEXOUEVES UTTNPETIEG,
va diarnprjoouv/dieuplvouv TNy TTEAATEIOK TOug BAon, va TTPOC@PEPOUV eupUTEPA TTPOIOGVTA/UTTNPETIEG KAl
YEVIKA va BEATILOOOUV TNV ATTOTEAEGHATIKOTNTA TOUG, ETTITUYXAVOVTAG, KAT AUTOV TOV TPOTTO, BIWCIUN avATITUEN
TTPOG OPENOG TWV PETOXWV.

Mpétrel va avagepBei, waoTdoo, OTI N aTmTAf avabean ETTIXEIPNUATIKWY OIadIKaoiwv/ dpacTnpIoTATWY OE évav
OTTOIOVONTIOTE TTAPOXO UTTNPECIWY OtV TTPETTEl va BeWpPEITal TTAVAKEIO OTIG EYYEVEIG TTPOKANCEIC TTOU BETEl TO
METABAAAGUEVO TOTTIO TWV TNAETTIKOIVWVIWY. EIBIKOTEPQ, N ATTOTEAEOUATIKA avaBeon KaBnkovTwy givai 1diaiTepa
€uaiobnTn oTnv €AoYy Tou KATAAANAOU TTAPOXOU UTTNPECIWY, KABWG 01 £TAIPIEG TNAETTIKOIVWVIWY TTPETTEN VA
EMAEEOUV TTAPOXOUG UTINPEECIWY TTOU JTTOPOUV va dnUIoUpYyrioouV TTPoaTIBEéuEVN agia péow uWnARg TToIdTNTAG
uttnpeoiwv. QoT1é00, N €TMAOYK Tou TTAPOXOU UTTNPECIWY €ival euaiobntn og Tuxov duouevh etmiAoyr) (adverse
selection), dedouévou ToU onuAvTIKOU apiBPoU TTaPOXWVY UTTNPECIWY, TNG E€YYEVOUG TTOAUTTAOKOTNTOG TWV
KaBNKOVTWY Kal GUVETTWG, TNG £YyeVoUg aBeRaIOTNTAG WG TTPOGTNV TTOIOTATA TOU TEAIKOU ATTOTEAETUATOG.

Ymd autd 10 mpiopa, n DTAG cival o peyaAUTEPOG TTAVEUPWTTAIKOG OUIAOG ETAIPILV OTOV TOMEA TWV
TRAETTIKOIVWVIWY UE TTAPOUCIA O€ TTEPIOCOOTEPEG ATTO 50 XWPEG, VW KATEXEI NYETIKA B€on o€ KABE ayopd G1TOU
opaoTnpiotroieital. To 2021, n DTAG mrapouciace ouvoAikd €0oda avw Twv € 101,8 &io. e tepitrou Ta 2/3
QUTWV va TTpoépyovTal €kTOG TNG Mepuaviag, dtTou Kal edpevel n eTaipia. Znueiwveral 6T To 2015, n DTAG
eykaviaoe €va Tutrotroinuévo Eupwtraikd diktuo, 10 Pan-Net, ulotroiwvtag pia evidia apXITEKTOVIKA
dlaouvoplakoU BIKTUOU, N OTToia ETITPETTEI TH XPAON evidiag TuttoTToINuéVNG uTTodounG d1EBvoUg etiTédou. To
OikTuo Pan-Net divel Tn duvatdtnTa atnv DTAG va agloTrolei CUVEPYEIES yIa avwTEPN TTOIOTNTA UTTNPECIWY KAl
BeATiwpévn guTTEIpia TWV TTEAOTWV TNG.

KaBwg n DTAG 01aBétel onuavTikKh euTTeipia Kal BaBid yvwon Tou KAGOOU Twv TNAETTIKOIVWVIWV, KABWG Kal
ONPavTIKG PEyeBog Kal KAipaka dpaaTnpIoTATWY, gival o€ BEon va avTatmokpIBei OTIG avAyKES Kal TIG ATTAITHOEIG
™G TKRM, BonBwvTtag Tnv eTaipia va TTPO0@EPET VEEG UTTNPETIES /KAl va eQapudaEl véeg dladikaaieg, KaBWG Kai
va BeATIWOEI/BEATIOTOTTOINOEI TIG UPIOTAPEVEG, TTPOKEINEVOU va dIATNPAOEI KOl VO ETTEKTEIVEI TIG OPACTNPIOTNTEG
™me.

Emmp6o0BeTa, AauBdvovrag utréwn tnv maykéouia mrapoucia Tng DTAG kal T onuavTikr] GUPBOAN TG oThvV
TexvoAoyia/apyITekTovik/uTTodou OIKTUWYV, €VOEXETAI VO UTTAPXOUV CNUAVTIKA OQEAN oTnv  avabeon
OpaOTNPIOTATWY TTPOUNBEIWY KAl CUVAQWY dPACTNPIOTATWVYTTOU CUVETTAYovTal dlIaTTpayhaTeloelg Ye dAAoug
OUMMETEXOVTEG OTNV TTAYKOOUIA ayopd TNAETTIKOIVWVIWY. [a TTapddeiyua, ol dpaaTnpIidTnTEG TTPOUNBEIWV
mepIAapuBdvouv Tig dladikaaiegTou akpIBr) opiouoU Tou TTEdioU e@appoyng, TV afloAdynon Twv TTPOCEOPWY, Tn
dlaTTpayudTeucn PE UTTOWHGIOUG TTAPOXOUG UTTNPEECIWV Kal ThV TrapakoAouBnon Ttng emidoong Kal Twv
TTapadoTEWV TOU VIKNTH Tou diaywviopou. Autd Ta KabhikovTa utropei va gival 1d1aitepa xpovoBopa Kal, we €K
ToUTOU, daTtravnpd, Kabwg ouvrBwg TTepIAauBavouv TNV agloAdynaon TNGOIKOVOUIKNG I0XU0G TOU UTTOWRPIOU, TWV
OI00£0IJWY  EYKATAOTACEWV/TTPOCWTTIKOU yia TNV TEAEON TOU £pyou f/Kal oUOTACEWV OTTd AAAOUG OEKTEG
UTTNPECIWV.
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3.1.3 H KataAAnAétnrta tou Mapoéyou va Avratrokpifei oTig Avdykeg Tng TKRM
(ouvéxeia)

EmimTAéov, TO OTTOTEAEOUA TWV EYYEVWV JIATTPAYUATEUCEWY €ival euaicbnTo aTnv SIATTPAYMATEUTIKN I0XU TOU
TTapOXOU TNAETTIKOIVWVIWY, N OTToia, €I0IKA OTOV TOHEQ TWV TNAETTIKOIVWVIWY, £TTNPEAleTal ouvRBwg atrd TO
MEYEBSOG TOU (ONAQDH TN XWENTIKOTNTA TOU IKTUOU, TNV TTEAATeIaKr BAan, KATT.). ATTo Tnv A1Town auTh, n avadeon
EPYOCIWYV TTpOoUNBEIV o€ emixelproclg, 6TTwg N DTAG, Ba ptmopodcav va €£0IKOVOURGOUV KOOTN atrd a) Tov
BEATIOTO OxedlooPO Kal TNV  €KTEAeon Tou Olaywviopou, B) Tnv atroTeAeopaTik Olefaywyn  Twv
OIaTTPAYUATEUCEWY UE TO EVOIAPEPOUEVA PEPN, YY) TOV TTEPIOPIOUO TWV TTPOOTITIKWY OUCHEVNG ETTIAOYAG HECW
NG akpIBAG afloAdynong Twv TTPOCPOPWY Kal 8) TNV akpiBr} TTapakoAolBnon TnGatTédoong Tou TTAEIOOTH.

Ektég amd Opaotnpidétnteg TpounBeiwyv, OU0 KPIOINEG TITUXEG Twv OPACTNPIOTATWY €VOG TTaPOXOU
TNAETTIKOIVWVIWY, O OTTOIEG TTEPIAANPBAVOUV ETTIONG EKTETAUEVEG DIATTPAYHATEUOEIG (KOl CUVETTWG Ba pTrTopoucav
va eTw@eANBoUV atd Tnv auénuévn diaTrpayuaTeuTikr 1I0X0 TG DTAG) agopouv:

o  CQUMQWVIEG UTTNPECIWY TTEPIaYyWYNG ME GAAOUG (Un OUVOEDEUEVOUG) TTAPOXOUG TNAETTIKOIVWVIWY OE
EEXWPIOTEG YEWYPAPIKES AYOPEG, Kal

o CUNQWVIEG YE TTIPOUNBEUTEG OXETIKA YE TNV TTPONABEIa TEXVIKOU £EOTTAIGHOU.

Ooov agopd TIg diaTTpayuaTeUoElG UTTNPECIWY TTEPIAYWYNG, N BACIKA TTOCOTIKA didaTacn TAvw OTnV OTToia
BaaiCeTal n TiunA €ival n dIKTUAKA Kivnon (T0C0 €I0EpXOUEVN 000 Kal eEEpXOuEvn - dnAadn apxn "TIHOAGYNong
6ykou"). O1 TTépoy o1 TNAETTIKOIVWVIWY OUVABWG EVEPYOTTOIOUV PETITEG 01 OTTOIOI, JE BACN TNV EvoTToiNuévn Kivnon
TTOU €XOUV OUYKEVTPWOElI aTTd OAOUG TOUG TTAPOXOUG TNAETTIKOIVWVIWY HE TOUG OTTOioug €Xouv GUMPBANOEi,
TTPOXWPEOUV G€ SIGTTPAYUATEUTN TWV AVTIOTOIXWV TIHWV TTEPIAYWYNG Yia Aoyapiacud Toug. ATréd Tnv dmmoyn auTr,
n agiomoinon Tou cuvduacouévou dykou Treplaywyng Tng DTAG Kkal TG TTeAaTelokAS Baong atrd 6Aoug Toug
OuvOEDEPEVOUG TTAPOXOUG TNAETTIKOIVWVIWY (oupTrepIAapBavouévng Tng TKRM) Ba utropouce va emiTpéwel Tnv
ETTITEUEN EKTTTWOEWY KOl EUVOIKWY CUMBATIKWY 6pwV KATE TN CUPQWVIO TwV XOVOPIKWY XPEWTEWV TTEPIAYWYHG
ME TPITOUG (N ouvOEDEPEVOUG) TTAPOXOUG TNAETTIKOIVWVIWY TTAYKOOUiWG.

H aug¢nuévn diatmrpayuateuTiky 10x0¢ Tng DTAG Ba ptropoloe va emTPEWEl €TTIONG 0 OUVOEDEUEVES ETAIPIEG,
61Twg N TKRM, va emTUXouv eKTITWOEIG KATd TN SIGpKEIa dIaTTPAYUATEUOEWY PE TTPOUNBEUTEG eEOTTAICUOU (TT.X.
VEQ TEPUATIKA TRAEQWVWYV, KApTEG SIM KalggapThpaTa Tou oxeTiCovtal pe To &ikTuo). O1 dIaTTPpaYHATEUOEIG QUTEG
pTTOpPE Va gival 181aiTepa xpovoRopeg Kal datravnpég, evw, OTTWG KAl GTNV TTEPITITWON TWV TTPONNBEIWY, Ta
aTroTEAEOUATA TOUG €ival EuaioBnTa 0T SIATTPAYUATEUTIKN I0XU TWV AVTIOTOIXWV PEPWV. AauBavovtag utroywn
TNV QVEAQOTIK TIPOC@POPA TIOU XAPAKTNEICEl TNV TIapoxr TNAETTIKOIVWVIAKOU €EOTTAIOMOU, AOyw TOUu
TTEPIOPICUEVOU OPIOUOU TTPOPNBEUTWYV (O€ OXEDN E TOV ONUAVTIKO apIOUS TTAPOX WV TNAETTIKOIVWVIWY), EVOEXETAI
va uttdpéel anPavTikh €€oikovounon kéoToug yia Tnv TKRM, péow NG eKeTAAAEUONG TNG DIATTPAYUATEUTIKAG
IoxU0¢ TG DTAG.

EidIkOTEPQ, 0 auTrV TNV TeAeuTaia TTEPiodo, Kal KABWGS N TPEXOUO O KATACTOON €ival akOPN 10 SUCKOAN a1Té Ta
TTponyouueva Xpovia n augnuévn diatrpayuaTeuTikr 1I0XUG TnG DTAG ptropei va BonBAoet:

e 2TIG dloTAPAXEG TNG TTAYKOOMIOG aAucidag e@odiacuol (Kupiwg oTiG €AAelyng chip),TTou atraitolv
auénuévn TrapakoAolBbnon Twv TIPOUNBeUTWV Kal Twv OAUCIdWV €@OBIACUOU TTPOKEIUEVOU Va
Olao@alioTei N KaAUTep SlaTTPAYUATEUOT).

e 21n dlaxeipion kivduvou, yia Trapddeiyua yia tn diaxeipion g kpiong Kivag/Taifdv kal evepyeiokig
Kpiong Tng EE.

e 21NV au¢nuévn diaxeipion Twv otéxwv EKE kal peiwong Tou CO2, Katd YAKOG TwV aAUCidwy epodliacuou
DT.

EmimAéov, ptropei va cupuBdAel o€ TeXVIKEG eTTEVOUOEIG:
e Emrevduoeig o€ TpoANTITIKEG AUCEIg Slaxeipiong KIvEUVouU Kal HETPIATHOU.

e Emevduoeig og avaiuoeig CO2
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Emévduon o€ epyaleia TTapakoAouBnaong Twv OIKOVOUIKWY, CSR Kal cUPHOP®WaON TNG OTaBEPOTNTAG TWV
TTPONNBEUTWV.

3.1.4 O1 EvaAAakTikég ETriIAoyég yia Tnv TKRM

Me Bdon Ta TTAPATTAVW KAl TTPOKEIMEVOU VO €KTIUNOEI N AVTIKEIYEVIKOTNTA TNG €TMAOYNAG Tou lapdyou Twv
UTTNPECIWY, £LeTATAE TIG EVOAAOKTIKEG €TTIAOYEG TTOU Ba ATav O1aBéoiues otnv TKRM 600ov agopd Toug idloug
TOMEIC UTTNPECIWV WE ekeivoug TTou KaBopilovtal otn ZuuBacn. Q¢ ek ToUTOU, PE BAcn TIG oulnTACEIS TTOU
TTPAYUATOTIOINCAKE HE TOUG EKTTPOCWTTOUG TNG dloiknang Tou Ouidou OTE kai Tnv dIkr pag épeuva, eAfeOnoav
uTTOYN Ta £EAG:

Texvoloyia AIkTOoU - H evaAAakTikr €mAoyr Ba Ptmopoloe va atroTeAEiTal ammd éva PEiYUO ECWTEPIKAG
avamruéng (TTou TreplAauBavel, peTagl GAAwv, Tnv avamTugn, OoKiur, €peuva Kaidlaxeipion €pyou) Kal
avdbeon uTTnPEeCIWY o€ TPiToug. QOTOCO, EKTOG ATTO TO AUENUEVO KOOTOG QUTHG TNG EVOAAQKTIKAG ETTIAOYAG
(TTou oxetiCeTal ye TNV TTPOCANWN €MITTAEOV TTPOCWTTIKOU KAl TNV ATTOKTNGN £PYOCTNPIOKOU €EOTTAIOHOU),
OIGQOPEG TTOIOTIKEG TITUXEG TTOUCKETICOVTAI PE TNV TTAPOXN AQUTWYV TwV UTTNPECIWY aTto Tov MNdapoxo (TT.X.
dlatrpayuateuTikn 10X0¢ Tng DTAG 6oov agopd TTwANTES KAl OUAdES TTPOTUTTWY, TO OIKTUO TTPOUNBEIWY TOU
DTAG, petagu aAAwv) Ba Atav SUoKoAo va emmiTeuXOoUv atrd £va OTToIOdNTTOTE TPITO NEPOG.

Mpoiévta & Kaivotopieg - H evaAAakTikr emAoyh Ba amairoloe Tnv emAoyA AAAOU TTAPOXOU UTTNPECIWV.
Eyyeveic o€ autAv TNV €1TIAOYN, WOTOCO, €ival oUCIWOEIC BEWPRTEIG WGTTPOG TOV XPOVO TTOU Ba ATTAITEITO YIa
TNV OAOKARPWON TWV AVTIOTOIXWVY dPacTNPIOTATWY aTTd TO TPITO YEPOG, TO KOOTOG AUTWY Kal TNV TTOIOTATA
ToU TEAIKOU atroTeAéopaTog. O1 duvatdTtnteg TnG TKRM va mrapakoAouBei Tnv Tpdodo Kail Tnv TToIdTnTa Tou
TTapadoTéOU i v OUYKPIVEl TOV OXEBIAoUO Kal TIG TTPOdIaypaPEG TOU PE QVTIOTOIXA TTAPOUOIa TTAPadoTéEQ
TTou €xouv An@Bei péxpr onuepa amo Tov Mapoxo (WG aTTOTEAECUO TWV AVTIOTOIXWVY ZUPBACEWY TWV
TTPONYOUNEVWY ETWV) €ival TTEPIOPICUEVEG, DNUIOUPYWVTAG, KT auTOV TOV TPOTTO, AVNOUXIEG OXETIKA WE TNV
TTOIOTNTA TWV UTINPECIWY TTOU TTIPOCQEPOVTAI GTOUG TTEAATEG TNG TKRM.

HQ EU — NwARARoceig kKai YIrnpeoieg - H evaAAakTIK €TTIAOYH B6a utTopouce va atmoTeAsiTaiarmd mn auvayn
EEXWPIOTWY CUPQWVIWV WE WETITEC TTEPIAYWYAS Kal aTTd éva ouvduaoud XPNOIMOTIOINONG EC0WTEPIKWYV
TOpWYV Kal avdbeang o€ TpiToug (60ov aPopd TNV TTOIOTIKF £PEUVA YIA TNV AVTIANWN TwV TTEAATWYV KAl TO
TPOYPAUUA KIVATPWY TTWARCEWV). QOTOCO, OIBIOPOPETIKEG CUNPWVIEG IE NETITEG TTEPIAYWYNG TTIBAVWG dEV
Ba ocuvemma@yovtal Ta TAPN OQEAN (eKTTTWOEIG) TTou TTpoo@épel o dpoxog, AapBdavovrag uméywn 1o
ONPAvTIKG GYKO KUKAOQOpPIaG Kal eyyevr] dIATTPAYUATEUTIKA Tou 10XU. ETiTTAéov, doov apopd Tn diegaywyn
TNG TTOIOTIKNAG £PEUVAG KAl TO TTPOYPAPMA KIVATPWY, N €TMAOYN KATTOIOU TPiTOu TTapoxou Ba atmaitoUoe Tn
Xpron TPpOoBETWY ECWTEPIKWY TTOPWYV Kal TTBAVWS va odnyouoe o€ UTTOOEETTEPO OXEDIAOUO (AapBavovTtag
uttown Tnv eutreipia Tng DTAG 6cov agopd Tn dle€aywyn TTaPOUOIWY EPEUVWIV KAl TOV KABOPIoUO Twv
KATAAANAWYV TNAETTIKOIVWVIOKWY KPITNPIWY ava@opdg yida Tn HETPNON TNG IKAVOTTOINONG TWV TTEAATWYV, KABWG
KaI TOU TTayKOGUIOU SIKTUOU TTWANTWV KAl TNG EUTTEIPIAG TNG OTOV KABOPIGUO TwV KATAAANAWVKIVATPWY Kal
TWV OXETIKWV PETPWV agloAdynong Tng atmdédoong).

AigBveig YTrnpeoieg Eptropikot TeppaTtikoU EEotTAIopoU - H evaAAAKTIKN £TTIAOYT Ba ag@opoUoE iTe TNV
TpounBeia e autdvoun BAaon, €ite TN ouvepyacoia Pe dIAPOPETIKOUG DIAXEIPIOTEG TNAETTIKOIVWVIAKWY SIKTUWV
(ouvdudlovTtag, KAT autdv Tov TPOTTO TNV AYOPAOTIKA Toug dUvan) TTPOKEINEVOU va eTTITEUXOET TTapduoIa
OIaTTPAYUATEUTIK POXAEuon OTTWG N avTioTolxn Trou €Xel emiTeuxBei péxpl onuepa Adyw Tng
dlaTTpaypaTeuTIKAG 10XU0G Tou DTAG. MapoAa autd, n cuvaywn TETOIWV ouvepyaciwy Ba atroteAoloe pia
1IBIaiTEpa xpovoPopa kai datravnpr diadikaaia, AauBavovtag utrdwn Ta OXETIKA £yypaga, TIG VOUIKEG aPOoIBEG
Kal GAAeG TTapouoleg datrdveg TTou Ba atrairouvtav. ETITTAE0V, N TTAPOXT QUTWY TWV UTTNPECIWY ATTO TOV
Mapoxo oxetieTal ye GNUAVTIKA 0QEAN (TOOO TTOGOTIKA, OGO KAl TTOIOTIKA) AOYW TWV OIKOVOUIWY KAIJaKag
TTOU TIPOKUTITOUV ammd €va KOIVO XOPTOQUAGKIO OUOKEUWV 0Ot OAeg TIG Buyatpikég Tng DTAG
(oupTtrepihapBavopévng Tng TKRM). Tétola atroteAéopata Ba fitav 1dlaitepa dUCKOAO va avattapayx8ouv oTo
TTAQIOI0 EEXWPIOTWY CUVEPYACIWY PE TOUG TTAPAOXOUG TNAETTIKOIVWVIWV.

MpounBeieg - H evaAAakTikr) €mmAoyy Ba ag@opoloe Tn CUUUETOX 0 dpacTnPIOTNTEG TTPOUNBEILY OF
autévoun Bdaon. Kam 1étolo Ba ATav 1Biaitepa datravnpd, wotéoo Aaufdvovrag utméwn Tnv auénuévn
diatrpayuarteuTikn 1oXU TNG DTAG Kkai To TTayKOOIo SiKTUO TTPOUNBEUTWY TNG, 01 EKTITWOEIG TTou Ba Adupave
n DTAG Ba ritav dU0okoAo va etmiTeuxBouv atd yia eTaipia o€ autévoun Bdon (stand-alone).
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3.1.4 O1 EvaAAakTikég Emidoyég yia Tnv TKRM (ouvéxeia)
Ta mapamdvw uttodnAwvouv 6T n €mmAoyn Tou MNMapdyxou BacioTnke G€ QVTIKEIPMEVIKA KPITHAPIA, AQPBAvovTag
uTToWnN:

o Tnv Texvikn €ge1dikeuon kal euTrelpia Tou MNapdxou GToug avTioTOIXOUG TOUEIG UTTNPETIWY,

o  Ta oIKOVOMIKA 0@EéAN TTOU aTTopPEOUV OTTO TN dIaTTpayuaTeUTIKN duvaun Tng DTAG, Kal

o Tig ouvéTtTeleg HIOG evOEXOUEVNG BUOHEVOUG ETTIAOYAG TRITWY TTAPOXWY UTTNPECIWY, 18iwg 6oov agopd
TOUG TTOAUTTAOKOUG, OAAA KPIOIJOUG TOUEIG, Twv TEXVOAOYIWV OIKTUOU KAl TNG £PEUVAG KAl AQVATTTUENG
(R&D).

3.1.5 TaEmTevypara atmo 1ig NMpoopepopueveg Yrnpeoieg amwo 11 DTAG/TD

Me Bd&on oulnTtoeIg TTou TTpaypaToTToIoaue he Tn dloiknan Tou Opihou OTE, onueiwvoupe 6TI N onuaacia tng
TTAPOXNAS AUTWYV TwV UTTNPECIWY aTtTrd Tov MNdpoxo otnv TKRM dikaloAoyeital TTepaITépw aTrd OpIoPEVA ONUAVTIKG
opoonua Tou €xouv emmTeuxBei €éwg Twpa (2012-2021), wg aTTOTEAECHA TwV AVTIOTOIXWYV ZUPBACEWY
TTPONYOUNEVWYV ETWV.

EvOeiKTIKA, BACEl TWV EOWTEPIKWV eyypaewy Tou emmokotrioaue, n TKRM katdgepe, atov Topéa TnG
TexvoAoyiag AikTUou, YeTagl GAAwv, Ta €ENG:

¢ Na ammokTtAcel évav KoIvo KataAoyo TTapapéTpwy KukAoopiag dedopévwy (traffic model parameters) yia tov
UTTOAOYIOHO TNG XWPNTIKOTNTAG TOU BIKTUOU, KABWG Kal YIa TEXVIKEG KOI OIKOVOMIKEG CUYKPIOEIG.

¢ Na BeATioToTrOINOEI TIG OladIKaaieg diaxeipiong dIKTUOU.
o Na gival ETTAPKWG TTPOETOINATHEVN YIA TNV TTPWIKMN £Qappoyh SIKTUwWY 5G.
¢ Na ekauyypovioel Tnv TTAaT@Opua HSS pe TEXVOAOYiEg EIKOVIKAG TTapouaiaong.

e Na dnuioupynoel pia Aiota Bacikwy deIKTwy atmdédoong (KPIs) pe okotrd Tnv agloAdynon Twv diabEaiywy
AOooswv BIKTUWV (virtual kai legacy) TTou TTpoc@EpovTal aTTd TOUG TTPOUNBEUTEG.

>t1ov Topéa R&D 1ToU agopd oTnv avatTuén Kaivotopwy Tpoidviwy, N TKRM katdgepe, JeTagl GAAwV, Ta €EAG:
o Na peiwoel Tov aplBud Twv KAACEWV VYia avagopd TeEXVIKWV BAABWV Kal €uttnpéTnon TTEAQTWV,
BeATiwvovTag, KAT  autdv ToV TPOTTO, Th WNQIOKA EPTTEIPIA TWV TTEAATWYV TNG.

e Na eiodyel yia e@appoyn AoyliopikoU yia CUOKEUEG KIVATAG TNAEPWVIaG TTou dIeEAyel DIayVWOTIKO EAEYXO Kal,
auTopaTa, va ival og BEon va evToTTioEl Kal va d10pBwael TUXOV TTPORANNATA XWPIG TNV avAyKn ETTIKOIVWVIAG
ME TO TUAPa eEutTnpEéTNONG TTeEAaTWV (customerself-service).

Ooov apopd TIG dpacTnPIGTATEG TIPOUNBEIWY KAl CUVOQEIG DIOTTPAYUOTEUCEIG JE TTPOUNOEUTEG/TPITOUG TTAPOYOUG
TNAETTIKOIVWVIWY, N TKRM Katdgepe, petagu dAAwv, Ta EAG:

o Na oAokAnpwaoel pe emTUXia GUP@WYVIA yia JETATTWANCN TTPOIGVTWY BadikoU TTpounBeuTr) AOYIGUIKOU O€
ETAIPIKOUG TTEAATEG

e Na oAokAnpwoaocel eITUXWG 81OV dlaywVvioud yia TIG S1adIKaaieg ayopag YTTATAPIWV.
e Na avaBéoel emTuXWwG Ta cuoThpaTa I T Kal OXETIKEG OpACTNPIOTNTEG OE ECWTEPIKO TTAPOXO.

¢ Na siodyel TTapapeTpotroinon «above-the-line» (ATL) kai «below-the-line» (BTL) oToxapTo@UAdKIO KIVNTWV
OUOKEUWYV TNG XPNOIUOTTOIWVTAG €10IKG Aoyiopiké TnG DTAG.

EmimAéov, 600V a@opd Ta OIKOVOUIKA o@EAN TTou attokéuioe N TKRM éwg Twpa, AdBape atrd mn dioiknon Tou
Oupidou OTE 1nv avdAuon otnv otroia BacifeTal 0 UTTOAOYIOHOG TWV QVTIOTOIXWV £EOIKOVOUNOEWY KOOTOUG.
Katotmv  €moKOTTNONG, TA ATTOTEAEOPATA  UTTOOEIKVUOUV OTI Ol TTPOYEVECTEPEG AVTIOTOIXEG ZUMPACEIS
TTPONYOUNEVWYV ETWV, EiXAV WG ATTOTEAEOUA ONPAVTIKA £€oikovéunon K6oTouG.
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3.1.6 Aikaio kai EuAoyo Tiynpa yia 1ig Yrnpeoieg

Mpokelpgévou va agloAoyriooupE av TO TiuNua yia TIG UTTNPECIEG TToU opieTal 0Tn ZUupacn gival dikaio Kal EUAOYO,
TTPOXWPACAUE OTa akdAouba:

o Apxikd, e¢eTdoape Ta EOWTEPIKA apxeia TTou pag TTapacyédnkav amd Tnv TKRM oXeTIKA pe TIG TTONITIKEG
€vOOOMIAIKAG TIHOAGYNong Tng DTAG kai Tou Opidou OTE, kal eAéyape av autég gival CUPQWVEG PE TIG
Odnyieg Tou OOZA.

e 2Tn ouvéxela, eeTdoape TNV avaAuon TTou hag TTapacxEinke atmoé Tnv TKRM oxeTikd e Tn fdon KOGTOUG Kal
Ta KAEISIA TTOU XPNOIUOTTOINONKAV YIQ VA ETTINEPIOTOUV TO CUVOAIKA KOaTnTOU MNMapdyou Twv UTTHPECIWY OTA
ouvoedepéva PépN.

o 'Emreima, €§eTA0OUE TO ATTOTEAEOUA TNG CUYKPITIKAG MEAETNG TTOU pag TTapacyédnke atrd Tov Ouido OTE yia
va eraAnBelooupe av 1o TePIBwpIo kEpdoug (mark-up) TTou epapudleTal TTiTou 16i0U KOaTOUG TOU Mapdyou
TWV UTTNPECIWV YIA TIG UTTNPECIEG TTOU TTAPEiXE (Kal OXI ETTi TOU KOGTOUG [E TO OTT0I0 ETMIRApUVONKE atod TpiTa
MEPN) €ival cUPEWVO PE TNV apXh TWV ICWVATTOOTATEWV.

o TEANOG, Ouykpivape Toug Opoug TnG Trapolcag ZUuBacng HE QUTOUG TWV  TTPONYOUREVWY CUVAPUWV
OUpBaoewyY TTOU cup@wvhonkav atrd 1o 2012 Kal £TTEITA, TTPOKEIMEVOU va eAEyEoupe OTI OeV UTTAPYXOUV
ONMAVTIKEG BIOPOPES WG TTPOG TIG UTTNPETiES Kal TN PéBodo apoifrig Tou Mapdyxou Twv UTTNPECIWV.

Emokétmnon

Ymdapxouv didgopa poviéAa TIHOAGYNONG TToU £Qapudlouv aveEapTnTol TTAPOXO! UTTNPECIWY, OTTWGS N oTabepn
TIMOAGYNON avd €pyo A n Xpovoxpéwan Pe Baon 1o Xpovo trou datravrionke.? O1 Odnyieg Tou OOZA atrodéxovral
é€va PHOVTEAO TIHOAGYNONG Bdoel KOOTOUG, TTAPOUOIO PE QUTOTTOU TTEPIYPAPETAI TR ZUUBACT, TO OTT0i0 BEwpPoUV
WG OUPPWVO PE TNV apx TWV iCwV ATTOOTAGEWY YIa TNV TINOAOYNGN €VOOOUIAIKWY UTTNPECIWV. °

ZUhQwva pe TN Z0PBacn, o Mépoxog Twv UTINPECIWV ETTINEPICEI TO GUVOAIKO KOOTOG UIOG UTTNPEDIAG a€ OAES TIG
etaipeieg Tou Opidou DTAG 10U AapBdvouv QuTr] TNV UTTNPECIa PECW TTPOKABOPIoUEVWY KAEIBILV KATAVOUAG
KOOTOUG Kal KOTA CUVETTEIR Xpewvel oTnv TKRM, éva pépog Twv ouvoAikwy ££60wV TTou Tov eTTIRdpuvay (idia
KOOTN KAl KOOTN TPITWV PHEPWV), OTTWG auTtd KaBopileTal atrd Ta KAEIBIG KATAVOUG KOOTOUG, OUV £va TTEPIBWPIO
képdoug (mark-up) 1Ti ToUIdiou KGaTOUG PbVo. To TTEPIBWPIO KEPBOUG £TTi TOU 160U KOOTOUG gival aTaBepd Kal
ioo ue 5%.

Mpokelpévou va a&lohoynBei av To Tiunua yia TIG UTTNPECIEG TTOU TTEPIypAPOVTal 0Tn ZUPPBaoneival dikalo Kal
€UAoyo, Ba TTPETTEl Va €6ETAOTOUV 01 AKOAOUBEG TTAEUPEG TOU Unxaviouou TINOAGYNoNG:

e O 1Tpo0dIOPIoCPAS TOU GUVOAIKOU KOOTOUG (COSt pool) TTou OXETICETAI PE TNV TTAPOX N TWVUTTNPECIWY,

e Hkaravoun KO6aTouG o€ KABE ARTITN TNG UTTNPETiag, fTol o€ kaBe eTaipia Tou Opidou DTAG tmou AauBdavel
TN OXETIKA UTTNPETIQ,

o To mepIBwPIO KEPOOUG TTOU EQAPUOLETAI £TTI TOU 1IQiOU KOGTOUG.

8 BA. Radermacher, A. (2015) “Remuneration Models in Outsourcing Services” , International Journal of Business and Management,
International Journal of Business and Management

9  BA OECD (2022) “OECD Transfer Pricing Guidelines for Multinational Enterprises and Tax Administrations”, par. 7.31
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3.2  Aikaio ka1 EuAoyo Tignua yia 11 Yrnpeoisg

Mpoodiopiopdg ZuvoAikou KéoToug (Cost Pool)

To mpwTo Brpa dTav £QapuOleTal Pia TTPOTEYYIOT KOOTOUG OUV KEPDOG, gival 0 TTPoodIoPIoudG, o€ €Thola Bdan,
TOU OUVOAIKOU KOOTOUG TTOU TTPAYUATOTTOINBNKE. ZUPQWVA PE TO OTOIXEIO TTOU PJOG TTApacXEOnKav, Ta KOOTN TTOU
mepIAauBavovTal oTo oXeTIKG UTTOAOYIOUO TIMOAGYNonG TNG DTAG, utropouv apyika va diaxwpioTolv ae dUo
KUPIEG KATNyopieg: Ta idia £€00a Kal Ta ££00AaPITWY JEPWIV.

Ta idla £€€0da cival Ta Asitoupyikd £€0da Tou MNMapOxou Twv UTTNPEECIWY, CUUTTEPIAAUBAVOUEVWVKAI TWV £E6OWV
TTOU OUVOELOVTaAl UE TO GUVTOVIOWO Kal T diaxeipion Tpitwv yepwyv. O1 BaoikéG KaTnyopieg 10iwv ££6dwWV eival ol
€€NG: a) 'E€oda mTpoowTrikoU, B) AtrooBéoclg, y) Aoimrd Asitoupyikd £€€o0da. Ta ev Adyw KOOTn UTTOPOUV va
BewpnBolv gUAoya AsiToupyiké KOOTN YIA TICTTAPEXOPEVEG UTTNPETIEG.

Ta £€€00a TPITWV HEPWV AVAPEPOVTAI O XPEWOEIG ATTO AVEEAPTNTA HEPN VIO CUVEICQOPECATIOPAITNTEG YIa TNV
TTapoxn Twv UTNPEaIwV. Na TIG GUVEICPOPESG auTEG O TAPOXOG TWV UTTNPECIWY AEITOUPYET WG EVOIAPETOG XWPIG
va TTPocBETel onuavTikh agia.

Mep1Bwpio Képdoug (Mark-up)

MeTd TOV EVTOTTIGNO TOU OXETIKOU OUVOAIKOU KOOTOUG TTPOG ETTAVAXPEWAN, O MNAPOXOG TWV UTTNPECIWY EQAPHOCE
éva TTePIBWPIo KEPOOUG TNG TAEEWS Tou 5% pdvo eTTi Tou 18ioU KOOTOUG. H epapuoyr] Tou v Adyw TrepiBwpiou
OTOXEUEI OTO va dnuioupynoel KEPDOG yia Tov MNapoxo Twv UTTNPECIWY WG aPoIBA YIa TIG AEITOUPYIEC TTOU ETTITEAEI.
Qg ek TOUTOU, €ival AoyIKO va unv eQapuoleTal TepIBWPIO KEPDOUG £TTI TV ££6dWV TPITWYV PEPWYV, dedouEVoU OTI
0l OXETIKEG AciToupyieg Tou MapoXou Twv UTINPECIWV Eival v TTPOKEIPEVW TTOAU TTEpIopiopéveS. O OdnyiegTou
OOZA cupgewvoulv Pe auTrv TNV TTPOCEYYIan, N oTroia, ceteris paribus, cuvettdyeral HIKPOTEPN OATTAVN YIa TNV
TKRM., 0

To dikaio kal eAOYO Tou TTEPIBWPIoU KEPOOUG EEETACETAI PE TN XPAON MIAG CUYKPITIKAG HEAETNG N OTToia agloAoyei
TNV KEPOOPOPIa aveEAPTNTWY TTAPOXWVY UTTNPECIWY TToU eTTITEAOUV TTapoOuoIeg AsiToupyieg. MNa autdv 1o Adyo,
AaBape atrd tnv dioiknon Tou Ouidou OTE Ta atmoteAéopaTta PIag CUYKPITIKAG JEAETNG yia TNV KEPDBOPOpPIa aTrd
TNV TTapoxn SI0IKNTIKWY UTTNPECIWY TTou BIEEAXON oTo TTAaiclo Tou Pdakelou Tekunpiwong Tng Cosmote yia mn
xprion 2020. H Cosmote civai pia Buyatpikry etaipia Tou Opidou OTE n otroia etmiong AapPavel utrnpeagieg
TNAETTIKOIVWYViag atrod Tov MNApoxo Twv UTTNPECIWY.

O okotrédg TG ev AOyw MEAETNG gival va evroTTioel aveEdpTNTOUG TTAPAYXOUG UTTNPECIWY TTOU ETTITEAOUV YEVIKA
TTapOpoIEG AsiToupyieg, avaAauBdavouv TTapOPoIoUS KIVOUVOUG Kal XPNOIUOTTOIoUV TTapOuoIa TTAYIA TTEPIOUCIOKA
ogToIxEia pe Tov ouvdEedEUEVO MAPOXO TWV UTTNPECIWY OTO TTAQICIO Twv UTTO £££Taon auvaAlaywv. H kepdogpopia
QUTWYV TWV aveEdpTNTWVETAIPEIWV Ba PTTOPETE! va XPNOIUOTTOINGET WG onueio avapopdg yia va afiohoynBei av
1O UTTO €&éTaon TTePIBwpPIo KEPOOUG (5%) cival avTioTOIXO PE AQUTA TTOU EQAPPOOoVTal OTNV ayopd.

Aappdavovtag utméown Tn dladikacia TTou akoAouBeital yia Tnv emmAoyr aveEdpTnTWV CUYKPICIHWY TTapOXWV
UTTNPECIWV Kal TIG TTEPIOPICUEVES TTANPOPOpPiEg TTou eival SlaBéoiyeg yia autoug, eival moavé va uttdpéouv
Kamroleg aduvapieg oe emimedo OuyKPIOIWOTNTAG, Ol OTroie¢ Oev pTmopolv va  evromioToUv Kal/fy va
TTOOOTIKOTTOINBOUV. Z€ TETOIEG TTEPITITWOEIG, £iVal CUVABWG GKOTTIPO VA XPNCINOTTOIoUVTal OTATIOTIKA JETPA (TT.X.
TO €vOOTETAPTNUOPIAKSO €UPOG ] GAAA EKATOOTNUOPIA) TTPOKEINEVOU VA TTEPIOPIOTEI TO EUPOG TWV TTEPIBWPIWV
KEPDOUG £TTi KOOTOUG £VIOXUOVTAG £TOI TNVAEIOTTIOTIA TG AvAAuUONG.

H oxeTIK) OUYKPITIKA PMEAETN TTPOOBIOPIOE £va EVOOTETAPTNUOPIAKS £UPOG TTEPIBWPIWY KEPDOUG £TTi KOOTOUG TO
otroio Kupaiveral atré 3,76% £wg 28,17%. Etropévwg, éva TrepIBwplo KEPOBOUG TNG TALewg Tou 5% pTTopei va
BewpnBei dikaio kal eUAoyo dedopévou 6Tl BpiokeTal EVTIOG TOU €UPOUG TWV AVWTEPW TTEPIBWPIWY KEPSOUG TTOU
TTPAYUATOTIOINCAV CUYKPIOIKOI Kal aveEdpTnTol TTAPOXOI UTThPECIwY. ETonuaivoupe etmiong 611 10 5% Teivel TTpog
TO KATWTEPO OPIO TOU EUPOUGTTOU ONUAIVEI HIKPOTEPN daTTavn yia TV TKRM.

1BA. OECD (2022) “OECD Transfer Pricing Guidelines for Multinational Enterprises and Tax Administrations”,paragraph 7.36
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3.2  Aikaio kai EdAoyo Tignua yia 11 YInpeoieg (ouvéxeia)

Katavoun KéoTtoug

MeTd TOV EVIOTTIONO TOU OXETIKOU GUVOAIKOU KOOTOUG TTPOG E£TTAVAXPEWTN KAl TV €QAPUOYH ToU TTEPIBwpiou
kéEpOoUG 5% eTTi TOU 1I0i0U KOOTOUG, T& GUVOAIKG TTOOG KaTavépovTal OTIG AATITPIEG ouvOedeuéveg eTalpeies. H ev
AOyw katavopn yiveralr ye Bdaon eite v dueon eite TNV €uuecn PEBOdO, avAAoya PE TO AV Ol UTTNPETIEG
TTAPEXOVTAI O€ OUYKEKPIMEVOUG AATITEG KAl TO OXETIKATTOOA TTOU XPEWVOVTAI PMTTOPOUV VA TTPOCdIOPICTOUV [E
cagAvela.

MéBodog Gueang xpéwang

MNa Tnv uttd €€éTaon TTEPITITWON, UTTAPXOUV UTTNPETieG TTou TTapéxovTal €18IKd otov OTE. 210 TAaioio autd, 1o
KOOTOG TTOU OXETICETAI PE TNV TTAPOXN AUTWYV TWV CUYKEKPIYEVWYV UTTNPETIWV XPEWVeETal dueca otnv TKRM (ue
TNV EQapuoyn evog TrepIBwpiou kEpdoug 5% eTTi Tou 16i0U KOOTOUG) GUPPWVA PE TN dladikaaia TTou TTEPIYPAPETAl
Tapamavw.

MéBodog éupeans xpéwang

EkT66 0116 Ta Apeca KOATN, Ta OTToia €ival EUKOAO va eVTOTTIOTOUV Kal va XpewBoUv otn AfTTITpIa, o Mdpoxog Twv
UTTNPECIWYV €TTIBOPUVETAI ETTIONG HE £€£00a Ta OTTOIa YivOVvTal TTPOG OPEAOG OAWY TWV ETAIPEILYV TTOU AauBdavouv
TIG UTTNPEaieg. Ta €€0da auTd dev YTTOPOUV VA TTOCOTIKOTTOINBOUV JE Ca@RVEIa ava ANTITPIA ETAIPIO KAl YIa TOV
AGyo auTo KatavépovTal Je KATToleg EBOOOUG KATAVOUNG (KAEIDIA KATAVOUARG KOGTOUG).

EidikéTepa, o MNApoxog TwWv UTTNPECIWY EQAPHOCeEl TTOIKIAA KAEIDIA KATAVOMNG KOOTOUG, OTTWGKEPAAIOUXIKES
OaTTaveC, AEITOUPYIKA £€000a, UEyeBOg DIKTUOU, £000a, KATT. yia KAOE GUYKEKPIPEVN KATNYOopIa UTTNPECIWY. Ta ev
AOyw KA€IOIG KOTAvVOMPNG KOOTOuG Pacifovial o€ avTIKEIMEVIKA KPITAPIO KAl XPNOIYOTTOIOUVTal OUXVA OTIG
ETTIXEIPNOEIG.

Noitrd ZnTAparta
lNpayuarik@ K6oTn Kai UEYIoTO 6PIO TTPOUTTOAOYIGLIOU

H Z0uBaon kével avagopd oTta TpoUTtroAoyIouéva KOoTh TTou Ba XpewBouv otnv TKRM. Ta 1rpoUTtroAoyiouéva
KOOTN TTOU avagépovTal oTn Z0PPacn atroTeAoUV TO PEYIOTO duvaTd TTOCO TTOUUTTOPEI va XpewBei atrd Tov
Méapoyo Twv uttnpeaiwyv. O ev Adyw TTEPIOPIOUOS EACPANICEl OTI OTTOIOBNTTOTE EKTAKTO A ETTITTAEOV KOOTOG O Ba
XpewoBei otnv TKRM a1ré Tov MNdpoxo Twv utnpeoiwy TTou gival évag 6pog TTpog 6peAog TG TKRM.

AvTioTOiXWG, {NTABNKE KAl YOG TTApacyEONKE N avaAuon Twv TTPOUTTOAOYIOUEVWYV KAl TTIPAYUOTIKWY TTOCWY TTOU
TENIKA Xpewbnkav otnv ETaipia yia Tig utrnpeoieg mou éAafe 1o 2022. Baoel TG ev AdOyw avaAuong oupTrepaiveTal
o611 TNPABNKE 0 TTapaTTédvw TTEPIOPICPOG KABWG TA TTPAYUATIKA TTO0G ATAV XaunAdTepa A ioa Tou péyioTou opiou
TTpoUTroAoyIopoU TTOU €iXE OUPOWVNBET avd kaTnyopia £6dou.

EmavaiauBavioueves utrnpeoies

Ot €xel (1dN avaeepBei, n ZUpPaon e¢e1dikevel TIg uTTNpeaieg TTou Ba AdBel n TKRM evtédg g xpriong 2023.
H ev Aoyw Z0pPBaon atroteAei MNapdptnua NG 2uuaong MNAaiolo yia TRV Tapoxr Twv UTThpeoIwV («Framework
Cooperation and Service Agreement») n otoia eykpibnke amd Tnv Aloiknon tng Etaipiag 1o 2011 Kai
mepIAauBdvel Toug Baocikolg 6poug Kal TTPoUTTOBECEIS TTou BIETTOUV TN cuvepyaoia PETAEU TOu OuvdedEPEVOU
Mapdyou Twv uTTnPeoIwY Kal TnG TKRM.

Agv €£XOUUE EVTOTTIOEI ONUAVTIKEG DIAPOPOTTOINTEIG PETAEU TOU TTPOayXEdioU TNG ZUUPBACNS Kal Twv GUuBdoEwv
TWV TTPONYOUUEVWY ETWV WG TTPOG TOUG BacikoUg 6poug (UEB0SOI TINOAGYNONG, TTAPEXOUEVEG UTTNPETIES, K.ATT.).
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4.0 ZuutrepdouaTa

H yvwun pag Baciotnke ota dedouéva Tou CNTACAUE KAl YOG Trapacyédnkav, OTnv TTPOCEyyIon Kal TV
peBodoAoyia TTou akoAouBrjoape, ota dnudacia SIaBETIUa CGUYKPITIKG OTOIXEIO TTOU GUAAEEQE, OTOUG KUPIOUG
OpOoUG TNG TTPOTEIVOUEVNG ZUUBACNG TTOU ETTIOCKOTTACAUE KAl OTIG TTPOAVAPEPBEITEG DIEUKPIVIOEIG.

Me Bdon Toug 6poug TNG €MOTOAAG ouvepyaciag (engagement letter) pe Tov Opyaviopud TnAETIKOIVWVIWV
EAANGSOG A.E. pe nuepopnvia 29.7.2022 kai utté TNV €TTIQUAGEN TWV TTAPATTAVW JIEUKPIVIoEWY, N olvayn Tng
2UuBaong petatu tng Deutsche Telekom AG, Telekom Deutschland GmbH kai Telekom Romania Mobile
Communications S.A., TTou a@opd 10 £€10¢ 2023, atroTeAEi dikain Kal e0Aoyn cuvaAAayr cUUQwVa JE TIG DIATAEEIG
Tou N.4548/2018.

ABnAva, 01 NoeuRpiou 2022
O OpkwTt6¢ EAeYKTAG AOYIOTAG

G

MavoAng MixaAidg
A.M. 2.0.E.A 25131

0 GrantThornton

Opkwrol EAeykrég Z0puBoulol Emixeipioewy
A. Karexdkn 58, 115 25 ABriva
AM. ZOEA 127
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