&

.I A H M O KPATI A
UFIOPIKO & BIOMHXANIKO
EAHTHPIO AOHNGOQN

A/NIH: MHTPQON KAI ANATITYEHZ Abfva 13/02/2015
MMAHPO®OPIAKQN ZYETHMATON Apib. Ipor. : 141600
TMHMA : MHTPQOY / Yanpeoia I.E.MH.
[TAnpogopies : E.EZnepéviin [pog :
Tnhépmva : 210 3382205 To EOviké Tomoypageio
Fax: 2103617217, 210 3619421 Tovnu.:
ATEAQZ
ANAKOINQYH

Kataydpiong oto I'eviké Epmopicd Mntpwo (I"E.MH.) tpomomoinong mg Avdvuung Etopeiog pe mv
enwvopio «lvetitovto Enayyelpatikic Karapriong FAST LIONS ANQNYMH ETAIPIA», dwakprtiko
titho «LE.K. FAST LIONS A.E» kat apOpé T.E.MH. 009399501000, n omoia cixe AP.MAE

69762/01AT/B/10/32.
O IMPOEAPOX
TOY EMITIOPIKOY KAI BIOMHXANIKOY EINIMEAHTHPIOY AOHNQN
AVAKOIWVOVEL OTL:

Tnv 20/11/2014 katoywpnke oto [N'evikd Epmopikd Mntpdo (I"E.MH.) ne Kodiké ApiOpé Katayopneng
330293, 1o and 14/11/2014 Mpaktiké pe aprd. 5 g ‘Extaxtng Avtéxintng I'evikiig Zvvéhevong tov
petdymwv g Avovoung Etapeiag pe myv emovopia «Ivetitovto Ermayyehportikic Kotdprieng FAST
LIONS ANQNYMH ETAIPIA», dwakpitiké titho «LLE.K. FAST LIONS A.E.» kat apiOpué I'.E.MH.
009399501000, ocoppwvo pe ™V omoic OMOPAGIGTNKE 1 Tpomomoiney Twv apbpov 1 kot 2 Tov
Kataotatikoy g, og eéig:
«ApBpo 1 »
Erovopia
Zoviotdrar Avavoun Etapio pe my enovopic «FAST ACCURATE INFORMATION ANQNYMH EMITOPIKH
ETAIPEIA-YITHPEZIEZ THAEHXOIIAHPO®OPHZHZ -OAOKAHPOMENEZ YIIHPEZIEZ

INAHPO®OPIKHE KAI EINIKOINQNIQN » ko pe Swkpirikd titho «F.AL AE». Ze nepintwon covedhoyis mg
ETUIPIOG LE TPOCOTTO. NG CAAOSUITIC, 1] ETOIPIKY] En@VLLLn pTopel va ypnoipomombel oe moT| LETdEpaoT 1 HE AUTIVIKG
oTOLElD.

«ApBpo 2»
ZKomog
YKkomos g etapeiog eivat:

1. H mopoaywyn, enefepyaocio, mpo®@Bnom kot SidBect) TAETIKOWVOVIGKDV TPOYPUUUATOV KOl VINPECUDV HECH
mAgpmvov, miedpactg (videotext), tepuatikdy vroroyotdv (minitel) ko yevikotepa 1) dnpovpyia kot Asttoupyio
VIMPESIOV THAENKOTANPoPApNoNS (katd ta tpdtume Tov OTE) copepmve pe Tig Sotdéeig ¢ ioydovcus vopobeaiog,
Pnré eEapovvron moupoyés mov avrikevton ko otovonmote ipomo oo xpnotd 1o,

2. H perém, o oxedoopoc, n viomoinon, 1 Aswwovpyie, 1 Swyeipon, 1 vrooTPEN Kot EUTOPie. OAOKANPOUEVOV
TANPOPOPIKOV CUCTNUATWV KOl EQPUPLOYDOY LE Y¥PNOT TANPOYOPIKIG Kot Tpocwmkoy. EmutAfov, n @iolevia
(hosting) ket 1) Agttovpyic TANPOPOPIKAY CUGTNUATOV GE VTOSOMES Kl XMPOLS NG ERLEPoNG.

3. H eumopia, 1 €160y, 1 OVIUIPOCOMELGT| 1) TOPOLYWYT, 1| ETEEEPYNGIOL KOL GUVTIIPNOT) EQUPLOYMOV AOYIGHIKOD Kot
GUOTIHATOV AEKTPOVIKAV VTOAOYIGTMV.

4. H napoy] MAETIKOWVOVIOKOY VIMPESIOY GOVNTIKAG THAEPOVIOG GE GUVOPOLITES KOL YPNOTES TNG ETOUPEING.

5. H otedéymon, n Aertovpyic, 1 eyvikn vroompiln ko dweeipion kévipav ebumpémong (Call Center - Contact
Center) [ToAtdv 1 [ehatdv yia Aoyapioopo tpitav, Opyavicpdv, Apydv 1 Etapeadvy.

6. H didbeom exmaudevpévon Tpocmmikod G TPITOVS PUOTKE 1] VOUIKE TIPOGMTIC Y10: GTEALYMGT] KoL ASIToVpYio: KEVIpWY
mhepovicic efumpémong (Call Center outsourcing) kot dhlwv vimpeotdv ypageimv (desk - helpdesk services)

7. H mupoyfi vimpecidv  HeyviTo@awIonS, CmORCyVITTOPMVICTIS,  YMelomoinong  -SuktuAoypdenong  opiav,
cuvedpiwv, SAEEEDV, Kot gV YEVEL 1] THPNOT] OLOLSITTOTE TOTOL TPUKTIKMV LE TIAEKTPOVIKG HEGO. KOL 1] LETUTPOTT
EYYPAPOV GE NAEKTPOVIKT) HOPT].

8. H unyavoypaenon, n enetepyasia 1) katoydpnon Kot 1) Tpnon otoleiov -dedopévov yo Aoyapoopd tpitov (data
base management) ka8 Kut o1 vmmMpesies avAmTLENS Kot o&10A0yoNG TEANTOAOYIOU.

9. H mapoy vimpecidv mpoctikvong meiatdv ko siompalng amoutoemy (collection services) yio Aoyopiacudy
TpiTOV.
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10. H dievépyeio. exmaudentikdy, Cepvapiny, Tov Tpocwmkol e stoupeiog 1 tpitwv, 1 dievépyeln exmaideuong and
andoteon (e-leaning) o TPOCOMKG QUGIKOV 1] VOUKAV 7TPOCHIMV KoL 1) &V YEVEL TUPO))) EKTCUSEVTIKGOV
VINPECIOV GE TUPEUPEPT] BENUTOL.

11. H mopoyi obyypovev vimpestdv péom SMS, MMS, INTERNET kot GAA®V TOPELPEPDY TEXVOAOYIDV.

12. H épevva, avémroln, Heré), oxedlacpds, Epappoy Kot EKTEAEO Thomg Qoemg Epymy 1) Tapoyr] GLUBoLASLTIKOV
VIMPESIOY 1) GVEANY Kal Tepoxf TPOS TPETovs, VOUIKG 1 guotkd mpdcmma, Anpoctog Opyaviopols kat GAles
ApyEc, OMOKANPOUEVOV LEASTAV KOt EPUPLOYDY GTOUS TOMES TV TNAETKOWOVIOV KL TANPOPOPIKTIG.

13. H mopoyny Suféciumv oto Kowd LANPecidv TANPOPOPIHY KOTOAGYOL Kol KUTOAGYMV Kul KGOE cuvapoig
Spoompromtag cOppove ue Tig Sutdéelg Tov v. 3431/2006 ko g Keiuevng Gyetikiig cuvagodg Nopobeciag.

14. H ev yével tapoy) vmpecidv HEGm ToL SSIKTHOL 1) CAA®Y NAEKTPOVIKOV PECHY Tdomg pooemg (e-business).

15. H ev yével gumopict oyoddv péEcm Tov S1adction 1 GAA®Y NASKTPOVIKOV LEG®V TGOS UcE®S (e-commerce).

Mo mv  cbompémon  tov etoupkod  okomoy  Kor  MOVO T EToupeion  UTOpEi:
o) va poPaivel oty mopaymy| kot Siddeot TASOTTIKGY Kot pudlopoVIKOY SIQNUCTIKOV TPOYPUIGToY, 6T
AEITOLPYID. TUNUGTOV TPOYPULUOTIGHOD SlpnpoTikng opydvmons S Tov péomv paliknig ewnuépaong (media
planner), oty mopoy@yf poxetdy Tovtog tomon, marketing, opydvmon ekdnADGEDV, Guvedpiny Kot GELvapinv.

B) Vo avTITPOGHMENEL KO V0L GUULETEXEL G GAAES EMYEIPTGELS, VOICTANEVES T] CLOTOONGOUEVES, OTIV Nuedum 1
otV 0ALOBUITH), [IE GLOIO 1) TTUPENPEPT] GKOTIO.

I") N 8pdet vmokataotpote. 610 eEOTepko.

Ty idie npepopnvio katoyopdnke (xopic Ereyyo Pdoet tov N. 3604/2007) kar ohékinpo To vEo Keipevo
TOU KUTUGTUTIKOU TNG ETULPEIUG, 6TTMG 160EL PETA KUL TNV KATA TA avOTEP® TPOTOTOiNG1] TOVL.
Me gvroin [Ipoédpov EBEA
H ITPOIZTAMENH

Kowomoinen:
1 «FAST ACCURATE INFORMATION ANONYMH EMITOPIKH ETAIPEIA-YITHPEXIEX

THAEHXOIIAHPO®OPHIHE -OAOKAHPQMENEE YITHPEEZIEE [TAHPO®OPIKHYE KA EITIKOINQNIQN »
AI'TAZ EAEOYZHE 2 KAI APIETOMENOYZ, TK 12351, AI' BAPBAPAX

2. Meprpépera Attikig ILE. Avtikod Topéa AOnvov
AwedBuvon Avamtuéng,
TuAua ALE, Tphov 1 & Xakkidog, T.K. 12133, [lepiotép

H yvnaiétyra tyc mapoveas, uropei va eiepyOei, oty Hi. Afven: hitps://www. businessregistry.gr/ - emtiop] «Ayuostotyroy.
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