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ANAKOINQXH

Avtopotorompévng Katayopiong oto I'evikd Epmopicd Mntpoo (I.E.MH.), ctoyeiov g Etapeiog [lepropiopévng EvBovng
pe v enovopioc TELEFONICA GLOBAL SOLUTIONS GREECE ETAIPEIA NEPIOPIEMENHYX EYPYNHX, 10
Srakprrikd titho TELEFONICA GLOBAL SOLUTIONS GREECE «at apiOpé TEMH 8929801000.

Tnv 08/11/2022 xotaympndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I'.E.MH.), pe Kmoiké Ap1Ouéd
Katayopnong 3197903, ot eykexpiuéveg amod v 10/10/2022 Zvvédevon tov eTaipmv OIKOVOUIKES KOTAGTAGELS LLE TIG OYETIKES
ekBéoelg 6mov amod v keipevn vopobesio amarrodvror g Etapeiog [epropiopévng Evbdvng pe v enovopio « TELEFONICA
GLOBAL SOLUTIONS GREECE ETAIPEIA IIEPIOPIZEMENHZ EY®YNHZ», 1o dtakprrikd titho « TELEFONICA GLOBAL
SOLUTIONS GREECE» kot apt6pé6 TEMH 8929801000, yio T xprion 01/01/2021 €wg 31/12/2021.

O1 01KOVOUIKES KOTOOTACELS LE TIG OXETIKEG EKBEGELS OTTOVL amd TNV Keipevn vopobesio amaitodvIol OToTELOVY OVOTOGTOCTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.
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EKOEZH ANESAPTHTOY OPKQTOY EAEMKTH AOIIETH

Npog Toug Etaipoug Tng Etaupeiag Telefonica Global Solutions Greece Etaipeia Meplopiopévng
Eubovng

‘ExBeon eAéy)XOU ETTi TWV XPNHATOOIKOVOUIKWY KATACTATEWY

Mvwun pe EmguAagn

‘Exoupe eAéyEel TIC XpnuaTooikovopikég kataoTtdoelg Tng Eraipeiag «Telefonica Global Solutions
Greece EME» (Etaipeia), o1 oTroieg ammoteAoUvial amé Tov Icohoyiou6 Tng 317 AekepBpiou 2021, Tnv
KATAOTAOT OTTOTEAEGUATWV THE XPHOEWS TToU EANEE TNV NUEPOMNVIa AUTH, KABWE Kal TO OXETIKO
TPOCAPTNHA (ZNMEIWOELG).

KaTd TR yvwun Hag, eKTOS ato TG TNBAvVEG EMTITWOEIS TOU BEUATOG TTOU TIEQIYPAPETAl OTO THANA TG
‘EkBeonic pag “Bdon yia Mvuiopn pe Em@QUAAZn’, ol ouvnupEVES XPNHATOOIKOVOIIKESG KATAOTACEIG
Tapouoidfouv s0Aoya, atrd KGBe ouaibdn diroyn, TN XPNHATOOIKOVOUIKA BEan Tng ETaipeiag Katd Ty
3118 AekepBpiou 2021 Kai T XprHATOOIKOVOUIKN ThS ETTIBOON, YIa T XperRon TTou €Ane Tnv nuepounvia
auTr, oUPQWva Pe Ta EAANVIKG AoyiaTikd MpoTuTra Kol cuvadouv HE TIG KAVOVIOTIKEG QTTQITHOEIS TOU
Kwd. N. 3190/1955.

Bdon yia yvioun pe em@oAagn

ATTO TOV £AEYXO HOG TTPOEKUWE OTI 01 POPOAOYIKEG UTTOXPEWTEIS TNG ETaipeiag Bev €xouv eEETAOTE atTd
TI POPOMOYIKEG QPXES VIO TIG XPAOEIS TTou £Angav peTd tnv 31" AekepBpiov 2015. Qg ex TouToU Ta
POPOAOYIKA ATTOTEAECHAQTA TWV XPHOEWV aUTWY BEV EXOUV KATAOTEl OpPIOTIKA. H ETaipeia dev £XEl
TTpOREei OE EKTIPNGN TWV TTPOOBETWVY POPWV KOI TWV TTPOCAUENCEWY TTOU TTIOAVOV KOTAAOYIOTOUV OF
MEAAOVTIKG POPOAOYIKG EAEYXO kal Dev £xEi OXNUATIOE! OXETIKA TTPOBAEWN YIa QUTH TNV EVOEXOHEVN
utrox péwar). Ao Tov £AEYX0 pag, eV EXOUME OTTOKTHOE! EDAOYN BIOOQAMON OXETIKG WE TNV EKTIUNON
TOU UYoug TNng TTPOBAEYNG TTOU TUXOV ATTAITEITON.

Aigvepyrioape Tov Eheyx6 pag olpgwva pe ta Aiebvr) Mpdtutra EAEyyou (ATE), Tou £xouv
svowparweei otnv EAANVIKA NopoBeaia. O1 euBUveg Hag, oUppwva PE Ta TTPOTUTTA AuTd
TEPIYPAQOVTAI TIEPAITEPW OTO TUAKMA TNG EKBeOTG pag «EuBuveg EAEYKTH yIa TOV EAEYXO TV
XPNHOTOOIKOVORIKWY KATAgTAoewvy. MIoTe0oulE OTI TO EAEYKTIKG TEKMIPIC TTOU £XOUHE ATTOKTAOEI
glval ETTaPKA Kal KaTGAANAQ va Tapéyouv BAoT yIa TN YVWUN YOG UE ETTIQUAGEN.

ITPAIZETOYQTEPXAOYZKOYIIEPE Avovuun Eeyknikn Etaupeia, T: +30 210 6874400, www.pwe.gr

ABnva: Aewg. Knowolag 268, 152 32 XaravSpt | T: +30 210 6874400
Beococalovikn: Aylag Avaotaociag & Aagptov 16, 55535 ITviaia | T: +30 2310 488880
Hatpa: '08wvog Apaiiag 11 & Kapdrov 2A (mpany 28ng OktwPpiov) 262 23
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Avegaptnoia Tov EAgykTh

Ka®’ 6An tn didipkeia Tou DIOPIoHOU PagG EXOUNE TTAPAUEIVEI aveEdpTnTol aTrd TNV ETaupeia, oup@wva Le
Tov Kwdika AsovroAoyiag yia ETrayyeAuaries EAeyktég Tou ZupBouAiou AleBvwv MpotiTtwy Acoviohoyiag
EAeyktv (Kwdikag ZAMAE) Trou €xel evowpaTtwei otnv EAANvIKY) NopoBeoia, kaBweg kai Tig amaiTioelg
Beovrohoyiag Tou N. 4449/2017, Trou OXETICOVTOI PE TOV EAEYXO TWV XPNUOTOOIKOVOUIKWY KATAOTAOEWY
oTnv EAAGOQ. ‘EXOUNE EKTTANPWOEI TIC BEOVTOAOYIKEG HAG UTTOXPEWOEIS OUNPWva UE To N. 4449/2017 kau
TIG amaITAoelg Tou Kwdika ZAMAE.

AAAeg NMAnpogopitg

O AiaxeIpioThg ival uTTeUBuvog yia Tig AMeg MAnpogopieg. Ot AAeg MAnpogopieg, eival n 'ExBeon
Aiayeipiong Tou AlaxeipioTr (aAAG Bev TTEPIAQUBAVOUV TIG XPNHATOOIKOVOMIKEG KATAOTACEIG KOl TRV
£kOe0T EAEYXOU £TTT QUTWV), TTOU AGBaUE TTpIV AT TV NUEPOUNVIA TNG TTapoloag EKBEONG EAEYKTT).

H yviun pag 1T TWV XPNHUOTOOIKOVOUIKWY KATAOTACEWY BEV KAAUTTTEI TiIG AAAEG MNAnpogopieg kal, EKTOG
TWV GOWV PNTa AvaPEPOUNE OTNY TIApoUca TTapdypago TnG ‘EkBeoT¢ pag dev ekppAJOUHE YVWHN
gA&yxou f GAANG BlagpANIoNG ETTI AUTWV.

Ze oxéan pe Tov EAeYXO pOg €TT TWV XPNHATOOIKOVONIKWY KATAOTACEWY, N euBlvn pag eival va
avayvwooupe TIS AMeg MAnpogopleg kKal Pe Tov TPOTTO autd va e€eTdooupe edv of AAeG MANpoPopieg
gival oucIWdWE ACUVETTEIC HE TI XPNMOTOOIKOVOUIKES KATAOTACEIS 1] TN YVWOT TTOU ATTOKTACAWE KATd
ToV £AEYXO0 1] AAAILIS QaiVETAN VO €IV OUCILBWG EGPAAUEVEG.

Egetdoaue eav n EkBeon Alayeipiong Tou AlaxeipioT] TTEPIAAUBAVE! TIG YVWOTOTTOIRTEIS Ol OTT0IEG
atraitodvTal amoé 1o Kwd. N. 3190/1955.

Me Baon Ti§ epyacieg TTou EKTEAECAUE KATA TOV EAEYXO MOG, KATG TN YVWOUN HOG:

° Ta TAnpogopiakd oToixeia TTou TrepidapBdavovral othv 'EkBean Alaxeipiong Tou AlaxelpioTs tng
xpriong mou £€Ange Tnv 31/12/2021 avTioToiXodv OTIG XPrHOTOOIKOVOUIKEG KATAOTACEIS,

. H ‘EkBean Aiaxeipiong Tou AIGXEIPIOTH £XEI KATOPTIGOET COUPWVA HE TIS ITXUOUTEG VOUIKES
amaIThoeig Tou apBpou 150 Tou N. 4548/2018, oTO OTTOIO TTAPATTEUTTEI TO APOBPO 22 (TTap. 3) Tou
Kwd. N. 3190/1955.

EmirAgov pe BAon TR yVWon Kal KAaTavonon TToU GTTOKTACAUE KATa To EAEYXO pag, yia Tnv Etaipeia ka
1O TTEPIBAAAOV TNG, EINAOTE UTTOXPEWMEVOI VA AVAPEPOUNE EAV £XOUHE EVTOTTIOEI OUCIWDEIG QVOKPIBEIES
otnv ‘Exk@eon Alaxeipiong Tou AlaxelpioTr. OTrwg TepIypapeTal avwTEpw oTo THAHA «Bdon yia yvwun
ye emQUAAEN», Bev KATEOTN EQIKTO VO GUYKEVTPWOOUV ETTAPKA Kail KATAAANAG ATTOBEIKTIKA OTOIXEIO
OXETIKG Ye TNV TTPORAEWN TTOU TUXOV ATTOITEITON VIO TIG (POPOAOYIKG OVEAEYKTEG XPHOEIS. G €K TOUTOU,
Oev eipaoTe oe BEon va gupTrepd@voupe £Gv n ‘ExBeon Alaxeipiong Tou AlaxeipioTh eivai 1] 6xI
OUCIWIWE ECQANUEV avaPOPIKE HE TO BEUa QUTO.

EvB0veg Tou AlaXelpIoTi] yia T SiakuBépvnon e TWV XPNHATOOIKOVOUIKWYV KATACTATEWY

O AloxeIpioTAG EXEL TNV €UBUVNA YIA TNV KATAPTION Kal E0A0OYN TTOPOUCIACT) TWV XPNHATOOIKOVOHIKWY
KATOOTAOEWY OUMQWva pe Ta EAAnvIKd AoyioTikG MpoéTuTtra, TIG amaimhoelg Tou Kwd. N. 3190/1955,
OTTWG Kal YIa eKEIVEG TIG DIKAIBEG eOWTEPIKOU EAEyXOU TTOU 0 AIaXEIPIOTAG KOBOPIGE! WG aTTapaiTNTES, WOTE
va KaBioTaral SuvaTh N KATApTIoN XPNUATOOIKOVOUIKWY KATOOTACEWY aTTaAAayUEVWV aTTO OUCIDEG
oQAaAUo, TTou oQeileTal giTE OE ATTATN €iTE O€ AdBOG.
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Katd tnv KatdpTion Twy XPnHOTO0IKOVOUIKWY KOTAOTACEWY, 0 AIOXEIPIOTHG ival UTTEDBUVOG yia TV
a€loAoynon Tng IkavoeTnTag TG Etaipeiag va cuvexioe! TIg dpacTnpIOTATEG TNG, YVWOTOTTOIWVTAG GTTOU
GUVTPEXE! TETOIQ TTEQITITWAN, T BEPATA TTOU OXETIZOVTAI E TN CUVEXICOPEVN BpacTnPIOTATA KAl T XProTn
NG AoyloTikiig BAONG TG OUVEXIZOMEVNS DPacTNEIOTNTAG, EKTOG KOl EAV O AIOXEIPIOTAG £iTE TTPOTIBETAOI VO
peugTotroifasl Tnv Etaipeia f va Siakowel 1ig dpaotnpioTnTeg TG i Bev £xel GAAN peaMOTIK) EVOAAQKTIKA
ETMIAOYR aTT6 TO VA TTPOXWPROE! G "AUTEG TIG EVEPYEIEG.

O AlaxeipioTrig £xel TNV uBUvVN eTToTTTEiRG TNG diadikaoiag XpNHATOOIKOVOUIKAG avapopdg NS
Eraipeiag.

EuBUveG eAeyKTH VIO TOV EAEYXO TWV XPNHATOOIKOVOHIKWY KATACTAOEWV

01 oTOXO!I OGS Eival VO QTTOKTACOUKE EUAOYNR BIACQAAIOT YIa TO KATA TTOCO Ol XPNUOTOOIKOVOUIKEG
KATAOTACEIG, OTO OGVOAD TOUG, £ival aTTaAAQYHEVES ATTO OUCIWBES OPAAHA, TTOU OPEIAETAI EITE OF ATTATN
gite og AGO0G Kal va ekBWooupE EkBeaN eAEYKTH, N oTroia TTEPIAQUBAVEI TN yvwun pag. H ebAoyn
Blao@aAion cuviaTd Siacedhion uynAou emiTédou, aAAd Bev givarl eyyunon 611 0 EAEYX0G TTOU BIEVEPYEITaI
oUuowva pe Ta ANE, Trou éxouv evawpartwBei otnv EAAnvikry NopoBeoia, 8a evrotiel TTavta éva
OUCIBES OPAAuQ, 6Tav auTd UTTAPXEl. Z@daAuara duvarai va TTpokUyouv arrd amdrn f amd Ad8og kai
BswpolvTal ouciwdn 6Tav, HEPOVWHEVA 1 aBPOIOTIKE, Ba uTTopoUcE EUAOYQ va avaptiveTal 6Tt 6a
emnp£adav TIG OIKOVOUIKEG ATTOPACEIS TWV XPNOTWY, TTou AapBdvovral e BAon QUTEG TIG
XPNMOTOOIKOVOUIKES KATAOTAOEIG,

Q¢ kabrjkov Tou eAéyxou, olupwva pe Ta AME tTou éxouv evawpaTtweei otnv EAAnvikA NouoBeoia,
00KOUUE ETTAYYEAUATIK KPion Kal DIATNPOUUE ETTAYYEAUATIKOG OKETITIKIONO KAB' OAn Tn SidpKeia Tou
eAéyxou. Emiong:

. Evtomifoupe kat agioAoyoUpe Toug Kivdivoug oucitwdoug oPaANaTog GTIG XPNUATOOIKOVOUIKES
KOTAGTAOEIG, TTOU oQeiAeTan £iTE OF aTTaTn £ite OE AdB0G, OXEDIAJOVTAG KAl DIEVEPYWVTAG EAEYKTIKEG
B10BIKACIEC TTOU QVTATTOKPIVOVTAI OTOUG KIVEUVOUG aQuTOUG KOl OTTOKTOUME EAEYKTIKG TEKUAPIA TTOU
ival £TTapKr kal KATGAANAQG YIa va TTapéxouv BAaon yia Tnv yvwpn pag. O kivduvog pn eviotopou
ouaIWdoUg CPAAUATOC TTOU OPEIAETON O QTTATN Elval UYPNAGTEPOG ATTO AUTOV TTOU OPEIAETAI OE
AdB0¢, KaBug n aTrdTn PTTOPEl VA EUTTEPIEXEI GUUTTAIYVIA, TTAGCTOYPOPIA, ECKEPUEVES TTAPOAEIPEIG,
Yeudeic dlaBepaitdoeig 1 TAPAKAUYN TwY BIKAIDWY ECWTEPIKOU EAEYXOU.

. KatavoouUue Ti¢ SIKAIDES E0WTEPIKOU EAEYXOU TTOU OXETICOVTAI HE TOV EAEYXO, HE OKOTTO TO
OXEDIQOUO EAEYKTIKWV DIADIKACIWV KATAAANAWY YIa TIG TTEPIOTAOEIG, AAAA OXI PE OKOTTO TNV
BIOTOTTWAON YVWHNG £TTT TNG OTTOTEAEGHATIKOTNTAS TWV BIKAIDWY ECWTEPIKOU eAEyXou TNS ETaipeiag.

. AZI0AOYOUE TNV KATAAANAGTATA TWV AOYIGTIKWV TTOMTIKWV KOl HEBOBWY TTOU XpNoIPoTToIfRBnKav
KaIl TO EUAQYO TWV AOYIOTIKWVY EKTILICEWY KAl TWYV OXETIKWY YVWOTOTTOINCEWY TTOU £yIvay a1 TOoV
AlaxeipioTn.

. ATTOQaIVOUOOTE Yia TNV KATaAANAGTHTA TNG XPACNG aTTo Tov AIaXEIPIOTR TNG AoYIOTIKIG apXric TG
ouvexI{opevng SpaatnpIdTNTAC Kl ME BACT) TG EAEYKTIKA TEKHAPIA TTOU ATTOKTHBNKAV yia TO GV
UTTGPXEI OUCIWONG OBERAIOTNTA OXETIKG PE YEYOVOTA 1) OUVORKEG TTOU PTTOPEI VO UTTOBNAWVOUV
ouaIdn apeBaIdTATA WG TTPOS TNV IKAvVOETNTA TNG ETatpeiag va ouvexioe! Tn SpaoctnpioTnTd TNG.
Edv cupTrepdvoue 0TI ugigTaral ouaiwdng apeBaidTnTa, EiNAoTE UTTOXPEWHEVO! OTNV EKBEGN
EAEYKTH| VO ETTIOTAGOUKE TNV TTPOCOXN OTIG OXETIKES YVWATOTTOINCEIS TWV XPNHATOOIKOVOUIKWY
KATAOTACEWY I €AV QUTEG O YVWOTOTTOINOEIS £ival AVETTAPKEIG va BIAMOPOTTOINCOUKE TN YVWUN
Mag. Ta cupmepdopard pag Bacifovial O EAEYKTIKG TEKUAPIA TTOU QTTOKTWVTAI HEXPI TNV
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nuEpopnvia TNG £kBeong eAeyKT. QOTO00, HEAAOVTIKA YEYOVOTA | CUVBKEG EVOEXETON VO £XOUV WG
atrotéAeopa n Etaipeia va madoel va AEITOUpYEl wg cuvexi{opevn dpaatneiodTnTa.

. AZ10A0YOUE T OUVOMNIKE TTapousiacn, Tn Sopn Kal TO TIEPIEXOUEVO TWV XPNHATOOIKOVOLIKWV
KATOOTGOEWY, OUHTTEPIAGMBAVOMEVWIV TWY YVWATOTTOINOEWY, KABWG Kal TO KATA TG00 O
XPNMUOTOOIKOVOUIKEG KATAOTACEIS ATTEIKOVIJOUV TIG UTTOKEIMEVEG CUVAAAQYEG KOl T YEYOVOTO HE
TPOTTO TTOU ETITUYXAVETAI N EUAOYN TTAPOUCIAOT).

MeTaE0 GAAWY BePATWY, KOIVOTIOIOUHE OTOUG UTTEUBUVOUG Yia TN BIaKuBEPVNON, TO OXEBIAZOHEVO EUPOG
KQIl TO XPOVODIGYPapHa TOU EAEYXOU, KABWG Kal ONUAVTIKA EUPHMATA TOU EAEYXOU, OUpTIEPIAGUBaVOUEVWY
OTTOIWV CNUAVTIKWY EAAEIYEWY OTIG DIKAIDEG ECWTEPIKOU EAEYXOU EVTOTTICOUME KATA TN SIGPKEIQ TOU
EAEYXOU HaG.

"Exk0eon £1Ti GAAWY VOUIKGV KOl KAVOVICTIKWY ATTAITAOEWY

O1 epyaoieg TTou eKTEAETOPE OXETIKG pe TNV 'EkBeon Alaxeipiong Tou AlaxeipioTh avagépovTal
avwTépw, oTNV TTAPAYPAPo «AMES MANpopopies.

-L XaAavdpl, 7 OkTwpRpiou 2022
pwc O OpKwT6S EAEYKTAG AoyioTrig

A
Mpdigyourepyaoug Kolmepg 4 47 . ,)
Aviovupn EAeyknikr Etaipeia )/ VA
A. Kngioiag 268 ww
15232 XaAGvdpl ( S =

AM ZOEA 113
TwKkpdTng Aettédg - Mtouptdn
AM ZOEA 41541
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EKOEZH ANESAPTHTOY OPKQTOY EAEMKTH AOIIETH

Npog Toug Etaipoug Tng Etaupeiag Telefonica Global Solutions Greece Etaipeia Meplopiopévng
Eubovng

‘ExBeon eAéy)XOU ETTi TWV XPNHATOOIKOVOUIKWY KATACTATEWY

Mvwun pe EmguAagn

‘Exoupe eAéyEel TIC XpnuaTooikovopikég kataoTtdoelg Tng Eraipeiag «Telefonica Global Solutions
Greece EME» (Etaipeia), o1 oTroieg ammoteAoUvial amé Tov Icohoyiou6 Tng 317 AekepBpiou 2021, Tnv
KATAOTAOT OTTOTEAEGUATWV THE XPHOEWS TToU EANEE TNV NUEPOMNVIa AUTH, KABWE Kal TO OXETIKO
TPOCAPTNHA (ZNMEIWOELG).

KaTd TR yvwun Hag, eKTOS ato TG TNBAvVEG EMTITWOEIS TOU BEUATOG TTOU TIEQIYPAPETAl OTO THANA TG
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Bdon yia yvioun pe em@oAagn

ATTO TOV £AEYXO HOG TTPOEKUWE OTI 01 POPOAOYIKEG UTTOXPEWTEIS TNG ETaipeiag Bev €xouv eEETAOTE atTd
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TOU UYoug TNng TTPOBAEYNG TTOU TUXOV ATTAITEITON.

Aigvepyrioape Tov Eheyx6 pag olpgwva pe ta Aiebvr) Mpdtutra EAEyyou (ATE), Tou £xouv
svowparweei otnv EAANVIKA NopoBeaia. O1 euBUveg Hag, oUppwva PE Ta TTPOTUTTA AuTd
TEPIYPAQOVTAI TIEPAITEPW OTO TUAKMA TNG EKBeOTG pag «EuBuveg EAEYKTH yIa TOV EAEYXO TV
XPNHOTOOIKOVORIKWY KATAgTAoewvy. MIoTe0oulE OTI TO EAEYKTIKG TEKMIPIC TTOU £XOUHE ATTOKTAOEI
glval ETTaPKA Kal KaTGAANAQ va Tapéyouv BAoT yIa TN YVWUN YOG UE ETTIQUAGEN.
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Avegaptnoia Tov EAgykTh

Ka®’ 6An tn didipkeia Tou DIOPIoHOU PagG EXOUNE TTAPAUEIVEI aveEdpTnTol aTrd TNV ETaupeia, oup@wva Le
Tov Kwdika AsovroAoyiag yia ETrayyeAuaries EAeyktég Tou ZupBouAiou AleBvwv MpotiTtwy Acoviohoyiag
EAeyktv (Kwdikag ZAMAE) Trou €xel evowpaTtwei otnv EAANvIKY) NopoBeoia, kaBweg kai Tig amaiTioelg
Beovrohoyiag Tou N. 4449/2017, Trou OXETICOVTOI PE TOV EAEYXO TWV XPNUOTOOIKOVOUIKWY KATAOTAOEWY
oTnv EAAGOQ. ‘EXOUNE EKTTANPWOEI TIC BEOVTOAOYIKEG HAG UTTOXPEWOEIS OUNPWva UE To N. 4449/2017 kau
TIG amaITAoelg Tou Kwdika ZAMAE.

AAAeg NMAnpogopitg

O AiaxeIpioThg ival uTTeUBuvog yia Tig AMeg MAnpogopieg. Ot AAeg MAnpogopieg, eival n 'ExBeon
Aiayeipiong Tou AlaxeipioTr (aAAG Bev TTEPIAQUBAVOUV TIG XPNHATOOIKOVOMIKEG KATAOTACEIG KOl TRV
£kOe0T EAEYXOU £TTT QUTWV), TTOU AGBaUE TTpIV AT TV NUEPOUNVIA TNG TTapoloag EKBEONG EAEYKTT).

H yviun pag 1T TWV XPNHUOTOOIKOVOUIKWY KATAOTACEWY BEV KAAUTTTEI TiIG AAAEG MNAnpogopieg kal, EKTOG
TWV GOWV PNTa AvaPEPOUNE OTNY TIApoUca TTapdypago TnG ‘EkBeoT¢ pag dev ekppAJOUHE YVWHN
gA&yxou f GAANG BlagpANIoNG ETTI AUTWV.

Ze oxéan pe Tov EAeYXO pOg €TT TWV XPNHATOOIKOVONIKWY KATAOTACEWY, N euBlvn pag eival va
avayvwooupe TIS AMeg MAnpogopleg kKal Pe Tov TPOTTO autd va e€eTdooupe edv of AAeG MANpoPopieg
gival oucIWdWE ACUVETTEIC HE TI XPNMOTOOIKOVOUIKES KATAOTACEIS 1] TN YVWOT TTOU ATTOKTACAWE KATd
ToV £AEYXO0 1] AAAILIS QaiVETAN VO €IV OUCILBWG EGPAAUEVEG.

Egetdoaue eav n EkBeon Alayeipiong Tou AlaxeipioT] TTEPIAAUBAVE! TIG YVWOTOTTOIRTEIS Ol OTT0IEG
atraitodvTal amoé 1o Kwd. N. 3190/1955.

Me Baon Ti§ epyacieg TTou EKTEAECAUE KATA TOV EAEYXO MOG, KATG TN YVWOUN HOG:

° Ta TAnpogopiakd oToixeia TTou TrepidapBdavovral othv 'EkBean Alaxeipiong Tou AlaxelpioTs tng
xpriong mou £€Ange Tnv 31/12/2021 avTioToiXodv OTIG XPrHOTOOIKOVOUIKEG KATAOTACEIS,

. H ‘EkBean Aiaxeipiong Tou AIGXEIPIOTH £XEI KATOPTIGOET COUPWVA HE TIS ITXUOUTEG VOUIKES
amaIThoeig Tou apBpou 150 Tou N. 4548/2018, oTO OTTOIO TTAPATTEUTTEI TO APOBPO 22 (TTap. 3) Tou
Kwd. N. 3190/1955.

EmirAgov pe BAon TR yVWon Kal KAaTavonon TToU GTTOKTACAUE KATa To EAEYXO pag, yia Tnv Etaipeia ka
1O TTEPIBAAAOV TNG, EINAOTE UTTOXPEWMEVOI VA AVAPEPOUNE EAV £XOUHE EVTOTTIOEI OUCIWDEIG QVOKPIBEIES
otnv ‘Exk@eon Alaxeipiong Tou AlaxelpioTr. OTrwg TepIypapeTal avwTEpw oTo THAHA «Bdon yia yvwun
ye emQUAAEN», Bev KATEOTN EQIKTO VO GUYKEVTPWOOUV ETTAPKA Kail KATAAANAG ATTOBEIKTIKA OTOIXEIO
OXETIKG Ye TNV TTPORAEWN TTOU TUXOV ATTOITEITON VIO TIG (POPOAOYIKG OVEAEYKTEG XPHOEIS. G €K TOUTOU,
Oev eipaoTe oe BEon va gupTrepd@voupe £Gv n ‘ExBeon Alaxeipiong Tou AlaxeipioTh eivai 1] 6xI
OUCIWIWE ECQANUEV avaPOPIKE HE TO BEUa QUTO.

EvB0veg Tou AlaXelpIoTi] yia T SiakuBépvnon e TWV XPNHATOOIKOVOUIKWYV KATACTATEWY

O AloxeIpioTAG EXEL TNV €UBUVNA YIA TNV KATAPTION Kal E0A0OYN TTOPOUCIACT) TWV XPNHATOOIKOVOHIKWY
KATOOTAOEWY OUMQWva pe Ta EAAnvIKd AoyioTikG MpoéTuTtra, TIG amaimhoelg Tou Kwd. N. 3190/1955,
OTTWG Kal YIa eKEIVEG TIG DIKAIBEG eOWTEPIKOU EAEyXOU TTOU 0 AIaXEIPIOTAG KOBOPIGE! WG aTTapaiTNTES, WOTE
va KaBioTaral SuvaTh N KATApTIoN XPNUATOOIKOVOUIKWY KATOOTACEWY aTTaAAayUEVWV aTTO OUCIDEG
oQAaAUo, TTou oQeileTal giTE OE ATTATN €iTE O€ AdBOG.
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Katd tnv KatdpTion Twy XPnHOTO0IKOVOUIKWY KOTAOTACEWY, 0 AIOXEIPIOTHG ival UTTEDBUVOG yia TV
a€loAoynon Tng IkavoeTnTag TG Etaipeiag va cuvexioe! TIg dpacTnpIOTATEG TNG, YVWOTOTTOIWVTAG GTTOU
GUVTPEXE! TETOIQ TTEQITITWAN, T BEPATA TTOU OXETIZOVTAI E TN CUVEXICOPEVN BpacTnPIOTATA KAl T XProTn
NG AoyloTikiig BAONG TG OUVEXIZOMEVNS DPacTNEIOTNTAG, EKTOG KOl EAV O AIOXEIPIOTAG £iTE TTPOTIBETAOI VO
peugTotroifasl Tnv Etaipeia f va Siakowel 1ig dpaotnpioTnTeg TG i Bev £xel GAAN peaMOTIK) EVOAAQKTIKA
ETMIAOYR aTT6 TO VA TTPOXWPROE! G "AUTEG TIG EVEPYEIEG.

O AlaxeipioTrig £xel TNV uBUvVN eTToTTTEiRG TNG diadikaoiag XpNHATOOIKOVOUIKAG avapopdg NS
Eraipeiag.

EuBUveG eAeyKTH VIO TOV EAEYXO TWV XPNHATOOIKOVOHIKWY KATACTAOEWV

01 oTOXO!I OGS Eival VO QTTOKTACOUKE EUAOYNR BIACQAAIOT YIa TO KATA TTOCO Ol XPNUOTOOIKOVOUIKEG
KATAOTACEIG, OTO OGVOAD TOUG, £ival aTTaAAQYHEVES ATTO OUCIWBES OPAAHA, TTOU OPEIAETAI EITE OF ATTATN
gite og AGO0G Kal va ekBWooupE EkBeaN eAEYKTH, N oTroia TTEPIAQUBAVEI TN yvwun pag. H ebAoyn
Blao@aAion cuviaTd Siacedhion uynAou emiTédou, aAAd Bev givarl eyyunon 611 0 EAEYX0G TTOU BIEVEPYEITaI
oUuowva pe Ta ANE, Trou éxouv evawpartwBei otnv EAAnvikry NopoBeoia, 8a evrotiel TTavta éva
OUCIBES OPAAuQ, 6Tav auTd UTTAPXEl. Z@daAuara duvarai va TTpokUyouv arrd amdrn f amd Ad8og kai
BswpolvTal ouciwdn 6Tav, HEPOVWHEVA 1 aBPOIOTIKE, Ba uTTopoUcE EUAOYQ va avaptiveTal 6Tt 6a
emnp£adav TIG OIKOVOUIKEG ATTOPACEIS TWV XPNOTWY, TTou AapBdvovral e BAon QUTEG TIG
XPNMOTOOIKOVOUIKES KATAOTAOEIG,

Q¢ kabrjkov Tou eAéyxou, olupwva pe Ta AME tTou éxouv evawpaTtweei otnv EAAnvikA NouoBeoia,
00KOUUE ETTAYYEAUATIK KPion Kal DIATNPOUUE ETTAYYEAUATIKOG OKETITIKIONO KAB' OAn Tn SidpKeia Tou
eAéyxou. Emiong:

. Evtomifoupe kat agioAoyoUpe Toug Kivdivoug oucitwdoug oPaANaTog GTIG XPNUATOOIKOVOUIKES
KOTAGTAOEIG, TTOU oQeiAeTan £iTE OF aTTaTn £ite OE AdB0G, OXEDIAJOVTAG KAl DIEVEPYWVTAG EAEYKTIKEG
B10BIKACIEC TTOU QVTATTOKPIVOVTAI OTOUG KIVEUVOUG aQuTOUG KOl OTTOKTOUME EAEYKTIKG TEKUAPIA TTOU
ival £TTapKr kal KATGAANAQG YIa va TTapéxouv BAaon yia Tnv yvwpn pag. O kivduvog pn eviotopou
ouaIWdoUg CPAAUATOC TTOU OPEIAETON O QTTATN Elval UYPNAGTEPOG ATTO AUTOV TTOU OPEIAETAI OE
AdB0¢, KaBug n aTrdTn PTTOPEl VA EUTTEPIEXEI GUUTTAIYVIA, TTAGCTOYPOPIA, ECKEPUEVES TTAPOAEIPEIG,
Yeudeic dlaBepaitdoeig 1 TAPAKAUYN TwY BIKAIDWY ECWTEPIKOU EAEYXOU.

. KatavoouUue Ti¢ SIKAIDES E0WTEPIKOU EAEYXOU TTOU OXETICOVTAI HE TOV EAEYXO, HE OKOTTO TO
OXEDIQOUO EAEYKTIKWV DIADIKACIWV KATAAANAWY YIa TIG TTEPIOTAOEIG, AAAA OXI PE OKOTTO TNV
BIOTOTTWAON YVWHNG £TTT TNG OTTOTEAEGHATIKOTNTAS TWV BIKAIDWY ECWTEPIKOU eAEyXou TNS ETaipeiag.

. AZI0AOYOUE TNV KATAAANAGTATA TWV AOYIGTIKWV TTOMTIKWV KOl HEBOBWY TTOU XpNoIPoTToIfRBnKav
KaIl TO EUAQYO TWV AOYIOTIKWVY EKTILICEWY KAl TWYV OXETIKWY YVWOTOTTOINCEWY TTOU £yIvay a1 TOoV
AlaxeipioTn.

. ATTOQaIVOUOOTE Yia TNV KATaAANAGTHTA TNG XPACNG aTTo Tov AIaXEIPIOTR TNG AoYIOTIKIG apXric TG
ouvexI{opevng SpaatnpIdTNTAC Kl ME BACT) TG EAEYKTIKA TEKHAPIA TTOU ATTOKTHBNKAV yia TO GV
UTTGPXEI OUCIWONG OBERAIOTNTA OXETIKG PE YEYOVOTA 1) OUVORKEG TTOU PTTOPEI VO UTTOBNAWVOUV
ouaIdn apeBaIdTATA WG TTPOS TNV IKAvVOETNTA TNG ETatpeiag va ouvexioe! Tn SpaoctnpioTnTd TNG.
Edv cupTrepdvoue 0TI ugigTaral ouaiwdng apeBaidTnTa, EiNAoTE UTTOXPEWHEVO! OTNV EKBEGN
EAEYKTH| VO ETTIOTAGOUKE TNV TTPOCOXN OTIG OXETIKES YVWATOTTOINCEIS TWV XPNHATOOIKOVOUIKWY
KATAOTACEWY I €AV QUTEG O YVWOTOTTOINOEIS £ival AVETTAPKEIG va BIAMOPOTTOINCOUKE TN YVWUN
Mag. Ta cupmepdopard pag Bacifovial O EAEYKTIKG TEKUAPIA TTOU QTTOKTWVTAI HEXPI TNV
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nuEpopnvia TNG £kBeong eAeyKT. QOTO00, HEAAOVTIKA YEYOVOTA | CUVBKEG EVOEXETON VO £XOUV WG
atrotéAeopa n Etaipeia va madoel va AEITOUpYEl wg cuvexi{opevn dpaatneiodTnTa.

. AZ10A0YOUE T OUVOMNIKE TTapousiacn, Tn Sopn Kal TO TIEPIEXOUEVO TWV XPNHATOOIKOVOLIKWV
KATOOTGOEWY, OUHTTEPIAGMBAVOMEVWIV TWY YVWATOTTOINOEWY, KABWG Kal TO KATA TG00 O
XPNMUOTOOIKOVOUIKEG KATAOTACEIS ATTEIKOVIJOUV TIG UTTOKEIMEVEG CUVAAAQYEG KOl T YEYOVOTO HE
TPOTTO TTOU ETITUYXAVETAI N EUAOYN TTAPOUCIAOT).

MeTaE0 GAAWY BePATWY, KOIVOTIOIOUHE OTOUG UTTEUBUVOUG Yia TN BIaKuBEPVNON, TO OXEBIAZOHEVO EUPOG
KQIl TO XPOVODIGYPapHa TOU EAEYXOU, KABWG Kal ONUAVTIKA EUPHMATA TOU EAEYXOU, OUpTIEPIAGUBaVOUEVWY
OTTOIWV CNUAVTIKWY EAAEIYEWY OTIG DIKAIDEG ECWTEPIKOU EAEYXOU EVTOTTICOUME KATA TN SIGPKEIQ TOU
EAEYXOU HaG.

"Exk0eon £1Ti GAAWY VOUIKGV KOl KAVOVICTIKWY ATTAITAOEWY

O1 epyaoieg TTou eKTEAETOPE OXETIKG pe TNV 'EkBeon Alaxeipiong Tou AlaxeipioTh avagépovTal
avwTépw, oTNV TTAPAYPAPo «AMES MANpopopies.

-L XaAavdpl, 7 OkTwpRpiou 2022
pwc O OpKwT6S EAEYKTAG AoyioTrig

A
Mpdigyourepyaoug Kolmepg 4 47 . ,)
Aviovupn EAeyknikr Etaipeia )/ VA
A. Kngioiag 268 ww
15232 XaAGvdpl ( S =

AM ZOEA 113
TwKkpdTng Aettédg - Mtouptdn
AM ZOEA 41541
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L.’Ex0Oson Awayeiproti

EKGEZH AIAXEIPIXTH
™G eTapeiog e TV Emovopic

“TELEFONICA GLOBAL SOLUTIONS GREECE EIIE”

(Eo@stic n «Etopeia»)

YL TV doysiproTicn tepiodo

01/01/2021 - 31/12/2021

[pog v Fevikh) Zvvérevon tav Etaipav
Kopror Etaipot,

Zog vroPdrrovpe g Xpnuatoowovoukés Karaotdoelg g Etapeiag yio t Soyeiprotikr mepiodo
1/1/2021 - 31/12/2021 (dwdéxotn etoupkf ypnon) kol Tapakarovue va Tig eAéyfete kot va Tig
gykpivere cOpoova pe Ty nuepiowe ddtaln kat va anoiidtete tov Awayeiploti kot tov Opkmtd
Eleytii and kdbs gv00vn yo v xpfion avtiy. Ot wpog £ykpron Xpnuatootkovopkés Kotaotaosig
watoptiodnkay pe kdbs smipéreia, ovpeova pe Tig dwtdteg tov N.4308/2014 mepi EXknvikdv
AOYIOTIK®V TPOTHMOV Kot TOL katactotikod g Etaipsiog, amewoviloov 6g pe axpifswd v
YPMUATOOIKOVOUIKT Katdotaon ¢ Etaipeiog kotd tnv 31/12/2021 xabdg Kot 1o 0ROTEAEGLOTO, TTOV

TPOYUATOTO| BN KOV KATE TNV Yp1oT QUTh.

1. To sriysipnuanko povtédo e ertyeipnonc kot facikec adiec

H Erupeio 3p0bnke tnv 24" Iovviov 2009 pe oxomd tnv dpaoctmpronoincn otov KAGSO Tov
TNAETIKOWVOVIOVY TAPEYOVIOG VINPEGIES Y10 EVOVPLLITES KOl AGVPUATES TNAETIKOWVOVIES,

2. Xpnuarooikovouikn kardoraon e Etaipsiog

To xopidtepa onpeia TG SpacTPIOTNTAS TN TOPOVGHS XPNONGS eiven Ta eENG:

To ocvvolikd vyog tov gvepyntikov eivar EYPQ 884.961,89 andé 10 omoio mocd EYPQ 5.607,33
avimpoconebel v avonocPeotn ofic wov Mn Kvukhogopolviog Evepynuikod o10 omoio
oopneprrappaveton kot mosé EYPQ 5.600,00 yio dAAeg poxponpdbeoues anottioets.

O wohog gpyaciov avijAbe og EYPQ 464.607,12. To kdotog vanpeoidv eivon EYPQ 262.294,44.
Tovemdg T WIKTG omoteAfouata yul TV TpéYovca ypnon dwapopedvoviar ot képdn EYPQ
202.312,68.

To xatafAnuévo petoyikd keediao avépyetol oto ©ocd v EYPQ 704.490,00.

To oHVOLO TOV KUKAOPOPOVUVTOG EVEPYNTIKOD £@Tace TO Toc0 TV EYPQ 879.354,56.




O1 Yroypedoeig tng Etoapeiog avépyovial o€ EYPQ 394.233,87, 10 GTJLAVTIKOTEPO PEPOG TRV OTOIOV
agopé oe Bpayvmpdleopeg Ymoypehoew. To obvoro kabaprg Béomg tng Etapeiog eivar EYPQ
490.728,01.

Ao IneBodv vmoyn ta £Eoda Soikmong ko 5140somg EYPQ 184.821,75 xoi ta £KTOKTO
amoteAéopate. EYPQ -560,88, ta amoTsAEcHaTo PO TOKMY KoL POpwv  Srapopedvovial 68 KEPST
EYPQ 16.930,05.

Eniong o1 Xpewotikoi/IIiotatikoi téxor EYPQ 804,20 S1apuépQmOAY T0. OTOTEAEGLATO PO GOPMV
oto 1066 Tov EYPQ 16.125,85.

3. Baoikol ypnuoTooikovoulkol osiktec

Ap19podeixteg Owovoprkig AwipBpoong

31/12/2021 31/12/2020
Kbithopopouy 879.354,56 736.148,88
evepynTKd . 99,37% 99,22%
TOVOAO EVEPYNTIKOD 884.961,89 741.970,04
Mn kokAogopodv 5.607,33 5.821,16

_ EVEPYNTIKO 0,63% 0,78%
EHvoAo gvepynTIKOD 884.961,89 741.970,04

Ot napanive deikteg deiyvoov Ty averoyio ToV keparaiov mov £xet Satedel og KLKAOYOPOVY Kat
TAY10 EVEPYNTIKO.

TUVOLO VTOYPEDCEQY 394.233,87 263.389,30

0 0, e 40
KabBapn 6éom 490.728,01 80,34% 478.580,75 33,04%
O mopamdve deixtmg deiyvel TV OtKOVOpKT avtdpkeia s Etoipeiog.
Kvrkho@opolv evepyntikd 879.354,56 736.148,88
B 20 — — 223,05% — — 279,49%
PaXVTPOYETHES 394.233,87 263.389,29
VROYPEDGELG

0 deiktng avtdg deiyver Ty dvvatdémra g Etatpeiog va KkaAvyEeL Tig BpayumpdBecpeg vIoxpedoelg
TG HE OTOLKEN TOV KUKAOPOPOVVTOG EVEPYNTIKOV.



Ap1Bpodeikteg Owovopikiig Adpdpmong

31/12/2021 31/12/2020
Aztorékscua TEPLOSOV HETA QO 12.147.26 11.542,69
POpovg 2,61% 2,55%
Kvhog gpyaciov 464.607,12 452.625,98

O deixtg avtdg amekovilel v anddoon g Etaupeiog,

Ka8opd amoteréoiiata

XPNOEDS TPO POP®Y, 16.930,05 3.45% 20.347,53 425%
ToKkoVv & anocPicewv

Kabapr @on 490.728,01 478.580,75

O deixmg awtdg amekovifel v amodotikétnTa TV iy kepaiaiov g Etompsiog.

4. Heprypapn twv mponyoduevav smddoewy, e alvaidac alloc kol twv evoduarwyv kol &vlov
TEPLOVTIAKDY TTOLYEIWV.

O ypnpatootkovoptkés emddoel; g Khetdpevng xpriong 2021 napapévouv otadepic GOYKPLTIKG e
TG avTioToYEg TV £T0vg 2020, dnmg TPoKHRTEL 0MO T0L GTOWYEIR TOV MAPATIOEVTAL GTNV TPONYOVUEV
gvotnta (3).

5. AxoAovBodusvee faoikéc Aoyionxéc opréc

INa v xotdprion tov IsoAdoyiopod g etopikig ypfiong and 1/1/2021 dmg 31/12/2021 wor tov
Aoyopraopov Anotedecpdtav Xpiong, spapudotnray ot e€fg Pacikéc Aoyiotuég apyés:

1. H obvtaln v ypnuatootkovouikdv KaTosTaoemv TG ETapikhg xphong and 1/1/2021 éamg
31/12/2021 éywve ovpgmva pe to. EMAnvikd Aoytotikd Mpétoma N.4308/2014.

2. Amotipnon mayiov neprovciakdy ototysinv kot anocBécsis avtdv: Ta tdya avayvepiloviol
APYIKA 6TO KOGTOG KTNOTG KOl UETOLYEVECTEPQ EXUSTPAOVTOL GTO OMOGPBECILO KOOTOG KTHGEMG.
O1 anocPéoerg yivovton pe ™ otadepi pébodo.

3. Kpwipur  xapakTnpiopod amoitiosnv Kol VTOXPEDoELmV o PBpoxvmpolecpec  kat
HaxponpdBecpes: Or voypedcEL; TOV onoiav N Tpobeouio eE6QANGTG TOLg ad ™V Nuépa
KAgwoipatog tov Ioodoyiouo sivor peyaddtepn tov £tovg, &xovv kataxwpnOsi oTn KoTyopio
TOV HaKpOTPSOesu®mY, 6heg de o1 LIIdAOUES GTNV KaTnyopin TeV Ppouyvrpddeoumy.

6. Hopovoiooy amotedsoudroy ypronc

Ta anoteAéopata TG MoPOVGAS XPTONG, ELPAVIOCAV KEPSN Hetd popwv nocod EYPQ 12.147,26. H
SUVTOEN TOV KOTAOTOOTG TV ANOTEAECUATOV £yive obppovae pe To, EAAnviké Aoyiotixd TIpétoma
N.4308/2014.

7. poornikéc via to uéllov

H mopsia g Etaipeiag to 2021 givar copemvn pe tig tpocdokisg tav dicvduvidv. [apd to yeyovég
6t ovvgyiotnke N mavdnuic kopomvoiod Covid-19 mov emnpéace v eyxdpur Kot TOYKOGHIA
owovopia, o1 pactnpidmreg g Etanpeiag dev ennpedomiay, kabdt apopodv 6 vanpesieg mpog
TOV OUIA0 GTOV 0010 OVTI aVAKEL




H nopeia g Etarpeiog kpiveton IKAVOTIOMTIKT Kat TpofAémetar 6Tt 8a cuveyicel €101, Aappdvoviag
VIOYLY KAl TIG CUVETELEG TOV noAépov oty Ovkpavic.

8. Kopidrepor kivovvor

8.1 Asv vmapyovv Wwtitepor kivduvol oy gpodtacTikf Avcida ™G Etotpeiag kabdg o1 KAVOVES
ouvepyooiag opilovrot amod avoAvTicd cOUPOAOIO.

8.2 H Etarpeio e€eMiooetal otV ueyodotepo Badbpod pe tig TPOOTTIKEG IOV OETEL O Ophog Kat Aydtepo
o TG TomKEG Xpn HOTOOTKOVOMIKES Ko Kavoviotikés eEehiges.

8.3 INoteotkog Kivdvvog

H Eroipsio dev avripetoniCel 1B10iTEPOVE TMOTOTIKODG KVdHVOUC, H ypnHOTOOKOVOIKT KaTdoTAoT)
1oV TEAQTOV, Ol 0T0101 OOTEAOVVTOL OTO ovvdedepéveg EMYEPT|OEL, napoxorovdeital Sropkds amd
v Kevrpua Aoiknon ko AapBévovian GAeg Ol amapaitnTeg EVEPYELEG Y10 THY KOVOVIKT pon TV
slompabemv.

9. Hep1follovard (nTHuate

H $pacmprétnra g Etatpeiag, AOY® NG QVOENG TG deV emPopdver to mepPariov. Mapdra avtd
gyouv avaAneoe KoTAAANAEG Tp@TOPOVALES VIO TV OVAKOKAQGT] TOV AVOADGLLOY VAMKAV OT0G yapti,
pedvio, eKTOTOONG KA., T omoio Kot oveddvovial oTa ypageio .

10. Epyacioxd (nriuoata

H Etoipeia &gt kabiepdost xotéAAnheg apyfs ko Swdkacies, dhote vo TopéxsTar 1 €VAOYN
Swopdion 6Tl Snbiter EMOPKEG  KOL  1IKOVO TPOCHOTKO, 0VTWG OCTE VO EKTANPOVOVTOL
OMOTELEGLATIKG, 01 EMEIpNuOTIKOL 6TOY01 TNG Etaipsiog. Tétoteg apy£s KoL Sdkaoisg, agopodyv ota
arcdlovba BépoTo.:

(I) HoArtixn Spopomoinomg Kot ooV sukatpLhv (avebaptitmg eOAAOY, Ppnoxeiog, HEIOVEKTIKOTNTOG
1 Kol GARGOV TTOYDV)

(I1) ZeBoopog TV SIKAOUAT®Y TOV spyalopévav

(I11) Yyieivi) Kol a0QAAELD OTNY gpyaocio

(IV) Zuotipota exnaidevons

11. Apyéc Sioiknong ki EcWTEPIKG. SUGTALOTO. OLaYEIPILONS

H 1oiknon ko1 Asrtovpyio g Etoupsiag kaopiletat and Tov N. 3190/55, 6nw¢ TPOROTOMNONKE [E TOV
N. 4541/2018, to KoTootatiké g Kol 10 £KGOTOTE EQPOPUOCTED VOHOBETIKO TAaiclo, evd mdvia
AopBaveTon Mg YVOUOVAG M S10TAPTON TV EMBOCEDV NG Etoipeiag péco oT0 TARICIL TV oTOYOV
tov Opikov.

12. Koreydusve ard v Etoupeia yYpEOYPOPO.

H Etapsia xoté v 31/12/2021 Sev kateiye xpedypago.
H Etaupeio kota v 31/12/2021 dev koteiye d1eg PeTOYES.

/
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13. Axivnto e Eroupgioc

H Etowpeia dsv xatéyer axivnro.

14. Yrorxaraotquoara mc Eraupsioc

H Eratpsia dev drabétel vmokataoTHUOTA.

15. Ezsvddosic oty épevva kol avarToin

H Eraupeio dev mpaypotonolel enevddoels otovg Topels g €pguvag Kot avantuéng.

16. Ilpdroaon diovounc amotedéauaroc

Ta xképdn ypiiong 01/01/2021 - 31/12/2021, 8o cvpynesolv pe Inpéc mapsiBovcdv yphcemv ©¢
£ENG, Ko g £k TOHTOL dev VEioTOVTOL KEPDT TPOg Stavoun:

Kafapd amotedéopato (kpdn) ypHioewg petd @opav 12.147,26
[TAéov: vrdrowmo amoteAscpdtov (Cnég)mponyovpévay xpriosmv (225.909,25)
Znécg e1g véov: (213.761,99)

17. Znuaviikd yeyovéra ustd, v Anén mc ypronc

H Eraipeio mopokorovBel tig eEghiferg oyetid pe v e£ATAmON 700 KopeVOI0D, TPOKEUEVOL VO,
TPOCOPHOOTEL OTIS 101KEG GUVBTKES OV TPOKVATOVV ATOKLEIGTIKG YiOL TV AVTILLETOMION KOl TOV
TEPOPLoRd TN¢ Srddoong tov kopmvoiov COVID-19. Awnbéter Thdvo yio Ty antpdokontn Asttovpyic
TOV dPACTNPOTHTOV TOVUG GE CLLUOPPACT] HE TNV 10Y00Vca voprodecia. X210 TANico avTtd Aoppdvel
TPOANTITIKG, PETPA Yt TV A0QAAELD ToV epyalopévav , sivor og ETOHOTNTA Yo TNV EQUpULOYT oyediov
GUVEXIONG TV EPYUCINV TOV, KOS TOPAKOAOVOEL KOl CUUUOPPOVETOL LE TIC VIOYXPEDOELS OTTMG
gmpPdairovion and Tig emionues odnyies TV appddiwv apydv o ebvikd eminedo. Asdopévov 6T TO
@owdpevo eivor oe AP €EEMEN OL TOCOTIKES KOl TOLOTIKEG TOV EMATMOOELS GTI AELTOVPYiR TG
gtanpeiog elvar vo a&ohdynon. Qotdéco, kabéTL 1o avrikeipevo Spactnprotntag g Etoupeiog sivon
1} TOPOYT EVOOOUAIKOV DRNPECLDV, Ol EMATMCELS TNG TAvVONpiag, TG evepyeakng kplong kaddg Kot
1oL moAfpov oty Oukpavia otnv Etoupeia péypt ofuepa fitav nepropiopéves.

Ex16¢ amd 660 avapépovidl avetépm, dev cuvEPNoavV GAla ONUAVTIKG YEYovoTa ard TV ANén TG
KAewdpevng ypnoewg 31/12/2021 péypr v nuépa suvidEems TG Tapovoag exdicewe wov du énpene
va avopepody £66.

O vroPairdpeveg Xprpatootkovopkés Kataotdoelg, ol omoieg éyouv cuvtoytel pe Baon Tig yevikd
mopadedeyuéves Aoyiotkés apyfs, amewkovilouv g0Aoyo TV mEplOVCIEKT] ddpOpwon kol THV
owkovopkn 6éon g Etapeiag katd v 31 Aekepppiov 2021.

I ’\ Mopovet, 6 Avyovstov 2022
Z (,f [[/\f / O Awyeprotng

/
' ' ALBERTO GONZALEZ TORRES




Telefonica Global Solutions Greece E.M.E.
XPNUATOOIKOVOUIKES Kataotdoeig 31 Aekepfpiov 2021

{Mood o Eupw, £kTHG €6V avagEpETal SIAPOPETIKA)

I1. Xpnpatoowkovopkés Ketastaoselg yur ™ ypion mov £anée v 31 Ackepfpiov
202160ppova pe to. EAAMvika Aoywotiké HpoTona

Ioohoyiopdg
*EnavadiaTunmuEva
Eny- 31/12/2021 31/12/2020
Mn xKukAogopoUlvTa nepouciakda oTonEia
Evoduara nayia
AoInog EoNAIoHOG 4.1 7,28 221,11
ZUvoAO 7,28 221,11
AuAg nayia oroixeia
Aoina avAia 4.1 0,05 0,05
FUVONO 0,05 0,05
XpruarooovoLIKG NEPIOUOIaKd oTOIXEIT
AAQVEIQ K1 anaIThOELG 4.2 5.600,00 5.600,00
>Uvoio 5.600,00 5.600,00
AvaBaAAGHEVOL POPOI 0,00 0,00
FUVOAO [} KUKAOPOPOUVTRV 5.607,33 5.821,16
KuxAo(popouvTa NEPIOUCIaKA oTonEia
XpOUaTrooIKoVoLIKG OTOIXEID KAl rpokardBOAEC
EQNopIkES anaItmoelg 4.3 257.670,88 172.070,01
AcBOUAEUPEVA £00Da NEPIGBOU 117.296,63 108.365,01
AOINEG ANAITACEIG 4.3 82.154,13 354.388,43
MponAnpwpéva £50da 4.3 2.703,23 4.766,72
Tapeiaka 3iabgoipa kal Icoduvapa 4.4 419.489,69 96.558,71
Suvolo 879.354,56 736.148,88
E0VOAO KUKAG(OPOUVTWOV 879.354,56 736.148,88
E0vVOAO EVEPY NTIKOU 884.961,89 741.970,04
KaBapn 6£on
Karapinuéva kepdiaia
KegpdAaio 4.5 704.490,00 -704.490,00
FUVOAO 704.490,00 704.490,00
AnoBsuarixd Kl ANOTEAEOUIATA EIC vED
AMOTEAECHATA E1G VEO (213.761,99) (225.909,25)
3Uvolo (213.761,99) (225.909,25)
Fovolo ka@aprjg 8¢ong 490.728,01 478.580,75
YNoXpPEDOTEIG
Bpaxunpd@egUEC UNOXPEWTEIS
EUNOPIKEG UNOX PEWOEIG 4.6 30.151,03 36.689,15
DOPOG EI00DNPATOG 4.7 0,00 950,83
AOINOI @OPOoI KAl TEAN 4.8 3.317,81 10.282,73
OpyaviGHOi KOIVWVIKIG aopaiiong 4.041,08 13.731,86
AOINEG UNOXPERDTEIG 4.6 301.924,86 168.165,36
‘EEoBa XPAONG SEB0UAEUHEVA 4.9 54.799,09 33.569,37
Zuvolo 394.233,87 263.389,29
ZUVOAO UNOXPEDTEMV 394.233,87 263.389,29
FuvoAo xadapiic OEonG, NPOBAEWYEGDV Kal
UNOYPEDOTEDV 884.961,89 741.970,04

O onpeibosig onig oeAideg 10 £mg 25 ATOTEAOVY OVATOGTAGTO PEPOG AVTAY TOV XPMHATOOIKOVOUIKDY KOTAGTACE®DV.

*T kovoDdMa 1oL Igohoytopod pe 31.12.2020 éxovv emavasiaradei, ko1 oy onpeinon 5 yivetoan GYETIKY avapopd

_——_ﬁ



Telefonica Global Solutions Greece E.M.E.
Xpnuarooikovopikég Karaotdoeig 31 Askepppiov 2021

(MooG oe Eupw, eKTOG GV avapEpPeTal SIAQOPETIKA)
Karaotaon anorereopdatov

*EnavdlTunwpuéva
Inp.  31/12/2021 31/12/2020

Kikhog epyaociav (kaBapog) 4.10 464.607,12 452.625,98
KdoTog nwhioswy 4.11 (262.294,44) (247.168,55)

MIKTO anoTéAeopa 202.312,68 205.457,43
'EE0da dioiknong 411 (173.274,31) (142.937,84)
'E§oda d1dBsong 4.11 (11.547,44) (30.043,63)
Aoind £§0da kai InpiEg 4.12 (958,65) (12.308,10)
Aoind £008a Kar KEpN 397,77 179,67

AnoTeA£01aTA NPO TOKWV KAl POPRV 16.930,05 20.347,53
XpewoTikoi TOkol kal guvapn £€oda (804,20) (665,00)

AnoTeA£ouara npo Popwv 16.125,85 19.682,53
dopol eigodpaTog 4.13 (3.978,59) (8.139,84)

AnoTeAéopaTa nepiddou peTd and Popoug 12.147,26 11.542,69

O onperhostg otic oerideg 10 £0¢ 25 amoTeAovV OVOTOCTAOTO UEPOS QVTAV TOV XPTIMATOOTKOVOUIKDY KOTAOTAGENY.
*To kovdoha Tov anotedespatmv xpHong pe 31.12.2020 éovv enavadietonmOei, kot ov onueinon 5 yiverol n oyetikh avogopd



Telefonica Global Solutions Greece E.T.E.
Xpnuarooikovopikég Karaordoeig 31 Askepppiou 2021

(Moo d ot Eup®, EKTOG EGV avapEpeTal S10QOPETIKA)
THREVDGELS EML TOV APTLATOOUKOVOLKADY KATAGTAGEDY

1. Tevikég minpogopics yia v Etaipeia

H Ewupeio «TELEFONICA GLOBAL SOLUTIONS GREECE E.JLE.» pe dwkpiuikd Titho
«TELEFONICA GLOBAL SOLUTIONS GREECE” (gge&ng n «Etonpeion) dpactnpronoieital oTIg
TAemiKovOVIokEG vINpesiss otadept KvTy TnAepovie kar vrnpecieg internet (netagopds
Sedopsvov) yia tov 6puko K TELEFONICA» oty EAAGSa.

H Etawpeia sivon Iepropiopévng Evbovng kotoympnuévn oto 'eviké Epmopikd Mntpdo (T .EMH)
pe opOud: 8929801000, kou edpevel oV EMMGS0, 610 Afpo Apapovciov, oty As@popo
Knoioiag 10-12. H Erawpeia ovopaldtav «TIWS Greece TnAemkowwviakES Yrinpeoieg E.N.E.» HEXPL
ko TIC 22 louviou 2021, nuepounvio kotd tnv omoio GMage emmvopia o€ «TELEFONICA
GLOBAL SOLUTIONS GREECE EIIE» pe oxgtikh kotaxdpnon oto FTEMH .

O 0p10pd¢ OV OMACYOLODUEVOD TPOCOTIKOD avepydtav otig 31 Aekepfpiov 2021 og 1 dtopa (2020:
2 dropo).

Koté v 31" Askepfpiov 2021, omyv etonpeio «Telefonica Global Solutions Greece E.ILE.»
cuppeteiyav ov etapeieg «Telefonica Global Solutions, S.L.U.» katd 99,99% ot n «Telefonica
Digital Espana S.L.U.» xatdé 0,01%. O YPTILOTOOIKOVOUIKEG  KOTOCTAGE, TG Etopeiog
TEPIAQUPAVOVTAL GTIG EVOTOUUEVES XPT) HOTOOLKOVOHIKEG KOTOGTUOELS TOV xatoptiter n Telefonica
S.A.,  onoia dpedel ot Madpit g Iomoviag. Ot EVOTONUEVEG XPTHOTOOIKOVOLIKEG KUTAOTACELS
eivan Srdéoytec oy nhektpovikn dievbuven www.telefonica.com.

2. Baon KatdapTiong TOV Xpnpoatootkovopkodv Katastaosov

Ot napovosg Xpruotootkovopkés Kotaotioeig (speEng o1 XpMUaTooucovopIKEG Kotaotdoeig)
agopotv T xpfion mov €inée otig 31 Aekepppiov 2021 ko éxouv ocvvtaydel cOppmve. pe 1o
EMnvixd Aoyotikd [Ipétona (e9edhg EAII), 6mmg ovté £xovv eveopatendsi oto Nopo 4308/2014.

H Etapeia pe Pdon o MOGOTIKG KPLTAPLL TOL Nopov 4308/2014 (Apbpo 2) evidoCeToL OTIG
ovtoTTEG MKPOD peyEboue.

Ov LoyioTikég moMTIKEG oL EXOVV SQUPUOCTEL YO TNV KOTAPTION TMV X PTUOTOOIKOVOUIK®DY
Kotaotdosov Topovctdlovial otny napdypago 3.

O1 Xpnuorootkovopikég Kotaotdoeig xovy ovvtoyBel Le caprvelD. COUQAVO HE TIG Oepeiddelg
apyEC TOL SOVAEVPEVOL KO TNG GUVEXIONG TG dpoctTnplémrag Kaddg kot Tig okOA0VOES YEVIKEG

apyéc:
1. O Xpnparootkovopkég Katootdseig mg Eroapsiog éxouv grolpactei pe faon my apyn ™S
ovvelopevns dpacTnPLOTITAG.

2. ‘O)la ta otoyeio tov Iookoyopod xar g Katdotoong Amoteheopdtov avayvopilovrar pe
Béon TV apyr) TOL dovAevpévoL.

3. Ou hoyloTikéG MOMTIKEG EQAPUOLOVIOL ME CUVEMELD ané mepiodo oe mepiodo doTE VO
Swac@orleTol n oVYKPLEUOTNTO TOV APNLATOOTKOVOLIKDV TATPOPOPUDY.

4. Ta moo6 TG TPOTYOVUEVTG TEPLOdOL Eivat ouYKpPIoIHO pe Ta TOGE TNG TPEYOVOAS TEPLOBOV.
——————————— e —

10



Telefonica Global Solutions Greece E.M.E.
Xpnuarootkovopikég Karaotdoeig 31 Aekepfpiov 2021

(Mood oe Eupw, EKTOG £GV ava@EPETAl SIAQOPETIKA)

LN PELDGELS ETL TOV YPNUATOOLKOVOIKDOV KATAGTAGCEMY (GUVEYEWY)

5. Aev &ovv yiver copyneiopoi petald neprovclakdv oToXEldY Kol DIOXPEDCEMV 1) PETAED
£0600mV Kt eEGdmV.

6. Aev &povv yivel nopekkAioslg and v epappoy Tov dwtdEewv tov Néuov 4308/2014 7
TOPEKKALGT] amd TNV EQAPHOYY TNG Tapaypdeov 2 Tov dpbpov 16 tov mapamdve vépov mepi
£OA0YNG TAPOVCINGTG.

7.  Ov Xpnuatoowovouwkés Kataotdoelg £xovv covrayBel pe Bdon v apyf Tov 10T0ptkod
KOGTOVC.

8. Asv vndpyovv neplovokd otorein 1) vIoYPE®CES oL oyeTiloviat pe Teplocdtepa and Eva
Kov&OAL TOV 160A0YIGHOD.

O Xpnuatoowovopikés Kataotdoelg napovoidlovion oe Evpd, to omofo eivor to Asttovpyikd
vépopa g Etonpeiog.

Emntooei novonuios Covid-19

H Eraipeia mopaxokovdel Tig eEeMEEIS OXETIKG pe THV EEATAMON TOV KOPWVOIOU, TPOKELLEVOD Va.
TPOGOPUOCTEL OTIG EOIKES GLUVONKESG OV TPOKVATOVY ATOKAELTTIKG YO TNV AVTILETAMION KoL TOV
TEPLOPIGHS NG Srddoong Tov kopwvoiod COVID-19. Awbéter mAdvo yia Ty anpdokomtn Asttovpyic
TOV JPACTNPLOTIHTAOV TOVG GE GVUUOPPAOCT] LE TNV 1000V Vopobesia. Xto mhaicto avtd Aauphver
TPOANRTIKG. PETPO Y10 TNV acphAein Tov epyalopévav, eival oe eTOWLOTNTA YL TNV EQOPUOYT
o)£0I0V GUVENIOTIC TOV EPYACLDY TOV, KABME TUPUKOAOVOE] Kot CVUUOPPAVETOL UE TIG VOYPEDOELS
édnaw¢ emPariovion and Tig emionueg odnyies Tov appddimv apydv ot eBvikd eninedo. Asdopévov dti
70 QaIvOpEVO givor oe TANPN eEEMEN 01 TOGOTIKEG KUl TOLOTIKEG TOV EMITMOCELS OTN AELTOLPYIQ TNg
gToupeiog eivar vd agloddynon. Qotoéco, kabotL to aviikeipevo dpactnpiotntag g Etapsiac sivan
1 mapoyT] EVO0OUIAKOV VINPEGIAV, 0L eMITMOELS TNG Tavdnpiog oty Etapeia uéyxpt onpepa frov
MEPLOPIOPEVEG,.

Emnidpaon Evepyslakne kpiong

H evepyeinx) kpion mov evéoknye mpdopata, To Pabog ka edpog g onoiag eEehicoeton ueyaddtepo
amd 0,7 fye apyikd extipnOei, 13img petd amd Tig mohepikés emyepnoel; oty Ovkpavia, coupailer
otn dnuovpyia tepartépm KAIpaTog afefardTnTos avapopikd pe v enidpaocn TV TANOOPIoTIKOV
TEGEMV OV £X0VV NON EPQAVIOTE], OTNV KUTAVAAMOY, TIG EMEVIVOES Kol KAT® EMEKTOON GTHV
owovopikr| avéntogn. H evepyswaxt] kpion n ool apyikd omodobnke apevog pev oty awgnuév
EAmon Adyw g avixkapyng ord mv mavonuio Covid-19, agetépov e oty modtikn g E.E. 1o
TOV TEPLOPIGUO TMV EMTTOCEDV TNG KALATIKNG Kpiong (puBpioTikés mopepPaoels 6To duvepdpueva
ducondpata CO2), evioyvbnke ev cuveygia yio yeaotpatnytkovg Adyovg (Nord Stream 2) xox £hape
anpoPrenta peyaAdTEPES SIUCTACEL and Tig TPOoPUTES TOAEPIKES emyelpTioel; otnv Ovkpavin. Ex
TOL AOYOL QUTOV £YOVV ENNPEACTEL 01 evepyelaiés ayopés (18ing g Evpdnng) émov Swumotdveton
GANOTAONG Gvod0G OTIC TLUEG EVEPYEINKAV TPOTOV VAGV (Quotkd 0éplo) o1 onoisg ovtavarhdvion
oT1g TILEG NAEKTPLKAG EVEPYEIRS, TPOPOBOTAOVTAG KUT' VTOV TOV TPOTO TOV TANOMPIoUS 6T0 KGGTOG
TOPAYOYTS KAl LETOQPOPAS ayabdv

Qotdo0, kb1 To aviikeipevo tng Erapeiag sivan 1) mapoyr ev80opAikdv vANPEGIDV, 01 EMATAOGELG
TV tapandve otnv Etapeio sivan wepropiopévec.
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Telefonica Global Solutions Greece E.IN.E.
Xpnuarooikovopikég Kartaordoeig 31 Askepppiou 2021

(Mood o Eupw, EKTOG £GV aVAPEPETAl SIAPOPETIKA)

H oovtagn Xpnuotoowovopk@v Kataotdoeov odpgave pe ta EAIT arutel and ™ Awiknon va
ToipVEl AMOQAGELS, Vo KGVEL eKTIUfoEl Ko mapadoyés mov emnpedlovy THY E£QApUOYR T@V
AoyoTikGY moMtikdv g Etaipeiag, kabdg kot ToV AOYIGTIKOV DAOAOMOV TOV MEPIOVCIOKADY
oTOLEI®V, TOV VIOYPEDGEDV, TV 6600V kKt e£6dwv. Kotd cuvéneio ta Tpaypatikd anoteléopata
umopei vo. S1pEPovV and TIg OVATEP® EKTIUTCELG.

ISitepn TANPOESPNON GXETIKG HE TIG TEPLOXEG OTIG onoieg vdpyet afsPardTnTa ekTipficemy Kot
KPIoWES amo@Eostg GOV APOpE OTNV EQAPILOYT) AOYICTIKOV TOMTIKGV, e CNUAVTIKT] enidpocn oo
06 TOV KaToyopovvial 6T Xpnuatootkovoikés Kataotdoeig meptypdpovial Topakate:

Oépoc_sroodfjuatog: Tpoksyévov va mpocdopiotel M mpéPreym tng Etaipsiog yio o @opo
£160MIATOC OmarTeiTon CPOVIIKY VIToKeLpEVIh kpion. Katd my xavovikf) pofi tov epyacidy g
Erapeiog Aappiavoov ydpo mordég cuvarlayég kar vroloyiopol yie tovg omoiovg o axpiPiig
VTOAOYIGILOC TOV POpOU givat aPéfaiog. ZTny MEPINTOOT OV OL TEATKOL POPOL OV TPOKVATOVY UETA
o6 TOVG POPOLOYIKOVG EAEYYOVG eivan SrapopeTikol amd Ta ToGE oL apykd. elyav KoTaympNOEi, o1
Srapopéc avtég Bo eMMPEGCOVY TO POPO E1GONUOTOG.

TIp6Brewn v omolmuimon mpocomxod: Oi vroype®oels Y amolnpioon Tov TPOCHOTIKOD
vmohoyilovial obugevo, e T £Tn TPODINPECiNG, TO VYOG TOV OmOd0XGV Kai TOV TPOTO
omopdikpuveng and tnv vrnpeoic (améivon 1 ovvtagiodétnon). H Bsuedioon  ducodpatog
GUUMETOXNC GE OUTE TO TPOYPOUMOTE, GVAQEPETOL oV onueimon 5. Zdppwva pe Tov N.
2112/20 kot 10 N. 4093/2012, n Etoipeic xatapdrier otovg spyalduevovg amolnuiboeig eni
andivong N amoydpnong Adye ovviatioddmong.

3. Baowkég AOYIOTIKEG TOMTIKEG KO EKTINNGELS
OL AOYIOTIKEG TOMTIKEG IOV AVOPEPOVTOL TOPAKGTM £XovV eQuppocBsi pe cvvineln oe OAeg TG

nep1ddovg mov mapovedloviar onig Tapodosg Xpnuatookovopkés Katastaoelg kabog kar otny
nposToacio tov Isoloyiopod yprong 2021.
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Telefonica Global Solutions Greece E.IN.E.
Xpnuarooikovopikég Kataordoeig 31 AekepBpiou 2021

(Moo d ot Eupw, ekTOC edv avagéperal SapopeTikd)
LNPELDCELS ETTL TOV YPTHATOOUKOVORIKDOV KATAGCTAGEDV (GUVEYELD)

3.1. XpnpatoolkovopLKA TEPLOVGIEKE GTOL sl

H Eroupeia éxel to. ak6Aon0a pMUOTOOIKOVOLIKE TEPLOVOLUKE oTo el Saveimv Kol ATUTGEOV TO.
omoiet  AMOTVAMVOVTOL OTOL KOVOUAL TOL 1GOAOYIOUOD: EPTOPIKEG KO AOWEG OTOUTNOELS
npomANpepEva ££08a Ko TAUEIOKE S0BE0LLA KOL 1GOSDVALO.

Ola ta xpnpatootkovopkd ototysio avayvapifoviar apyikd oto k66Tog MoV amaitidnke yio TV
andktnot] tovg. To k6oTog KTHoNG Teptlapfdvel To 6HVOLO TRV TaUEK®OV drabecipmy (1) Topslonkdv
100dvvaumv) | v edroyn aio GAAov avtaArdypatog mov Stébnke Yoo THV andkInom, TALov
damdveg ayopds.

Metayevéotepa. TG APYIKTG OVAYVAPIOTG, TA YPTILATOOIKOVOLKE GTOWXEIN EMUETPOVTOL 6T0 KOGTOG
ktioemg peiov {npieg amopeinone. EwWwdtepa, HeEToyevESTEPA TG APYIKAS AVOYVOPIGNS TO, EVTOKQ
APNUOTOOKOVOUIKG, TIEPLOVOIAKE GTOXEIN EMPETPAOVION OTO OMOGPESLILO KOGTOG [E TN ¥PHON TG
pebooov Tov TparypaTikos emttokiov 1 Le Tn o1adept] pEH0Jo, ovti TOL KOGTOVG KTAGE®S pueiov {nuisg
amoueimone, v n péBodog Tov amMOOPESILOV KOGTOVG £XEL GUAVTIKY EMATOON GTO TOGE TOV
OLKOVOHIK®Y KATAOTAGEMV. 26 £VTOKQ XPTHATOOIKOVOULKE TEPLOVGLOKA GTOLYElD BEmPOVVTAL KO TA
otoyeio exeiva mov TeKpoipeTon OTL EUTEPLEYOVY OTIUAVIIKA TOGH TOK@V, £6TM Kol €4V avtd dev
opiletor pntd.

Ta ypnuatootkovopkd neplovolokd otoyxeio vadkewvton ot EAeyyxo amopsinons, 6Tav vIdpyoLy
oyeTkéc evdeileig.

Avtikelpevikég evdeifelg amopginons Tov neplovclakdv otoysinv Bsopeitol 1 vpictavrol dtav:

- Yrapyovv mpopaveis, coPapic ¥pnUaTOOtKOVOUIKES duokolieg TOL £K3OTH 1 TOV VIGYPEOV TOV
YPTUOTOOTKOVOLKAOV 6T sV

- 7 Aoywotikni a&ia eivor onuavtikd vYMAOTEPT and TV £0A0YN ofio cvTdV TV oTotEiav (GTav n
gbAoyn oo vadpyst)

- dvopueveig Tomkée, ebvikég M O1eBveig cuvbnikeg av&dvouv v mbavotnto abétnong Pacikdv
deopuedoemv OV ATOPPEOVV ATO TA YPTHATOOIKOVOULKE TEPLOVGLUKE GToYEld.

Znpio anopeivong mpokdntel étav n Aoyotikh afin Tov otovygiov sivar peyaAddtepn omd To T0GHo
nov N Etaupeio extipd 6w Qo avaxtiost and to otoryeio avtd. To mosd mov | Etaipeia sxtyud 611 Oa.
AVOKTIGEL 0md £vo. XPTUATOOIKOVOULKS TEPLOVCLOKS oTolyelo efval To peyaivtepo omd:

1) Tnv napovoa afic Tov OGOV TOL ekTIHdTOL 6TL Oa ANEOel and To TEPLOVGIAKS GTOLYE D,
VIOAOYILOHEVT] LUE TN XPTION TOV APYLIKOD TPUYUOTIKOD EMTOKIOL 1

2) v evhoyn afie Tov oTOLKEIOV, UELOPEVT PE TO OMAUTODUEVO KOGTOG TAOANGNG.
Or (npieg amopeimong avoyvopilovial oTnv KOTEOTOON OTOTEAECUATOV KOl OVOCTPEPOVIOL MG
k€pIN o€ o], HTOV 01 GUVBNKES MOV TIG IPOKAAESAV TAYOLY Vo VEicTAVTOL. AvooTpogr yivetol

pgxpt g aiog nov Bo eixe To oToyEio, edv dev gixe avayvapiotel (nuia aropsinong.

Educdtepa, yioo to (pNUATOOIKOVOULIKG GTOLYEID TOV U1 KUKAOPOPOVVTOG EVEPYNTLKOL Ol {nuieg
amopeimong avoyvopiloviol otav ekTipdtol 0TL 1y omopeinon elvol LOVIHLOD XOPOKTHO.
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Telefonica Global Solutions Greece E.M.E.
Xpnuarooikovopikég Kataordoeig 31 Aekeuppiov 2021

(Nood o€ Eupw, EKTOG £GV avapEPETa SIAPOPETIKG)
T HELDGELS EML TOV YPNILUTOOIKOVOHIKAY KUTUGTAGEWV (GUVENEW)

[Tovon avayvodpiong

H Eraipeio modet va ovoryvarpiGet (Sniadn va arocipet omd tov Iookoyiopd) Evo xpmpaTootkovopiké
TEPLOVOLNKO OTOLKEID OTOV:

- gxivéouv To ovpfoTied  SIKOMATO Nl TGOV TAUINKOV PodV TOL YPTHLATOOTKOVOUIKOD
TEPLOVGLELKOV GTOLYElOL, 1|

- peTaPiPAcEL OVCLACTIKG GLOVG TOVG KIVEHVOUS KoL T0, 0QEAT OV TPOKVTLTOVY ATt TNV KLPLOTNTOG
TOV 0ToLXElOv aVTOV.

3.2 KoBap1] 0éon

Ta octoygia g kaboprig Bsong g Etapeiag nepapfdavorv to katafinbév amd tovg etoipovg
kepdhono g Etarpeiog, copnepirapfovopévav 1ov urép o GpTio Toc00 avTol, Tov OO UATIKOV
nov oynuatilovio Bacst SiatdEemv g Ppoporoyikic 1| GAANG vopobesiag 1| T0V KOTRCTATIKOY KOl
1oV omoteleopdTav £ig véov. To, xovdviia g kabapiig Bong mov oxetifovrar e xatafolris vrép
10 GpT10 KOo1 iS10vg TiThovg avoyvepilovial apyikd Kot ETUETPOVTOL HETAYEVEGTEPA OTA OVOUOOTIKA
ToVg TOGA, TTOL £X0VV AN@Oel 1| KoTafAnOet.

Kéotoc ov oyetiletar dpeco pe otorgeio g kadapic BEong (dnwg To kdoTog ab&nong uetoxkod
keparaiov) mapakolovBeital agaipetikd tov otorxeiov avtol g kabapfig Béong, epdcov sival
onuavtikd yio Tig Xpnpoarooucovopukés Kataotdoes. Ze avtifetn nepintaon 1o ev Ay mood
avayvepiletar og ££080 oty mepiodo mov apopd.

3.3 [poPréyeis yia nopoyés ot epyabopévovg petd Ty ££0do ané tnv vanpesio

Ot mpoPréyelc Yia Tapoyss ot epyalopévoug Adym e£630v and v vanpecio, avayvopilovion kot
EMUETPOVTAL £iTE 6TA TPOKOITOVIA OO T VOLOBEGin. OVOpOSTIKG TOGE KaTd TNV nuepounvie Tov
160A0YIGHLOD.

Toppova pe tov N. 2112/20 wor 4093/2012 7 Etaupeio. katofdrier otovg epyalopevoug
omolmmdoels eni anéivong fi amoxdpnons Adym cvvragioddtnone. To dyog tev kotaBarlopevav
noohv anolnuinong staptéton and To £Tr TPOVANPESIAG, T0 VYOG TV AMOS0XMV KAt TOV TPOTO
omopdkpovone amd v vanpecio (omélvon 7 ovviagodétnon). H Beperimon  Siwadpoatog
CUUUETOYXAC O QTG TO TPOYPAUHOTO, AVOPEPETAL GV onueinen 5.

H vnoypémon yio 1o, mpoypdppate kabopiopévev mopoydv otov locokoyiopd g Etapeiog
avoyvepileTal GTa TPOKOTTOVIN OMO T1 VOUOBECID OVOUAGTIKG, TOGE KOTA TNV NUEPOUNVia Tov
woohoyiopod kabhg 1 Aloiknon Bempei 6T M Sugopd amd v avaloyiotiky pébodo dev Exet
onuavTiKy eninto otig Xpnpatooikovopikés Kataotdoets.
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Telefonica Global Solutions Greece E.l.E.
Xpnuarooikovopikés Karaordaoeig 31 Aekepfpiov 2021

{Mood oc Eupw, eXT6¢ £Gv avapEPeTar S1apopeTIKA)
LNRELDGELS EMTL TOV YPTULATOOLKOVORIKAV KUTUAGCTACEMV (GUVEYEW)

3.4 Xp1poToolKOVOULKES VIOYPEDGELG

H Eroipeia £xe1 11 0xOA0VOEG XpMILOTOOIKOVOLKEG DIOYPEDCELS: EUTOPLKES, POPOLOYIKES KL AOUTEG
VREOYPEDGELS.

O1 ¥pNUOTOOUCOVOUIKES VILOYPEDTEL; avaoryvapiloviot apyikd 6T0 OQEIMGUEVO TOGO TOVC,

Metayevéotepa tng apyIKng avayvapions, ol YPTUATO0IKOVOLIKES VTOYPEDGELS EMUETPAOVIOL GTO
opelAdpeva mocd. Evaliaxtikd, ol ypnHOTOOIKOVOIIKEG DIOYPEDOELG avayvePILovTol apyikd Kot
EMUPETPOVTOL HETAYEVESTEPO. 6TO 0OGRECIILO KOGTOG [ TN PEBOSO TOL TPy HaTIKOD EMtTOKIOL T} TN
otafepn pébodo, edv n empérpmnon pe TOV KAVOVO TG MOPOVCUG TOPAYPAPOV EXEL CTILOVIIKN
EMNTOOT} OTO TOGE TV XPNUATOOIKOVOULKAY Kataotdoewv. Ewdkdtepa, yio v empérpnon tov
XPNUOTOOIKOVOUIKDV  DTOYPEDGEDY ©T0 OROOPECINO KOOTOG, 1 OpPYIK avayvapion Tov
XPNUOTOOTKOVOLIKADY VROXPEDCE®Y YiveTol 010 Kabupd mocd mov avarapfdverar, AapBoavopsvey
VLOYN TOV TOCHV OV APOPOLY VAEP 1) VO TO GPTIO £KB0OT), TOKOVG, KABAS KUl TO KOGTOG TOL
oxetiCeton dpeca pe v avadnyn avtdv. Ot TPOKORTOVIEG TOKOL ONG TIG XPTUOTOOIKOVOULIKEC
vroyxpedoslg avayvopilovior og é€oda oto amoteAfopata, €kTOg edv Papdvovy 1o k6oTOG
neprovolukdv otoyginv. Ilood ov apopovv vrgp 1 vd To dptio £kdooT, KabhS Kal TO KOGTOG TOV
oyxetileton Gueco pe TV AvAANYT TOV DROYPEDOE®OV avTipeTomifoviar wg £€oda f| £coda g
TEPLOSOV GTIV OTol0L 01 VROYPEDTELS OVayVOPICOT KAV apyIKd.

H Eraipeia mpoPaivel o dakom avayv@piong piog xpmnIUaTOOKOVOUIKAG VITOYpE®OTg OTav ot
ovpPatikég vnoypedoelg TG ekTANPOBoLV, akupwboidv 1| ekrvedoouy.

Tpomomoinon TV Opwv VPIOTAPEVNG YPTUATOOIKOVOUIKTS vroypiwong (gite ogeideton oe
olKovoLKY] duoyEpelo. Tov opelrétn eite Ox) avipstomiletar ¢ sE6pAnon g apyIKic Ko
avayvapLlon vELS XPTLATOOIKOVOLIKTC VIO PEWMCTG.

H dwgopd peta&d g Aoylotikic a&iag Hiog xpNHOTOOIKOVOUIKAS VIOXPEDCTG oL sEogAsital 1
petafiBaleron oe Eva tpito pépPog Kat TOL AVIAAALYNATOG TTOL KATABAAAETOL, GUpTEPIAOUBAVOLEVC
™mg Aoyiotikig akiag Toxov dAAwv, extdg petpndv, petafifalopevov Teplovclokdy otosimv kot
TUYOV VEDV DIOYPEDCEDV TOL avaiapBavovtal, avayvepileTol oTa arote écpoTd.

3.5 M (pNLaTOOLKOVOULKES VROYPEDGELG

Ot pn XpNUOTOOIKOVOUIKEG DROYPEDCELS avVayvmPIfovTal apyikd Kot EMPETPOOVTOL HETAYEVESTEPQ
OTO OVOUOOTIKG 7000 mov avapévetor vo amoitndel yio 10 dwkavovicpd tovg. Ov un
XPMHOTOOIKOVOUIKEG VToxpedoelg Tng Etoipeiag agopotv oe £Eodo ypfoemg dovisvpéva
(avaivovtor otV onu. 4.9).

3.6 Avayvapien 6600V

Ta éc0da apopodv oe £00da and mapoy doumTikdY vanpecidv otov 6uio g Telefonica, otov
onoio avikel 1 Etoupeia.

Ta £c0da avayvepilovior evidg ™S teprddov otnv omoio kadictavtor dovigvpéva.
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Telefonica Global Solutions Greece E.I.E.
Xpnparooikovopikég KaraoTaoeig 31 Aekepppiov 2021

(Mood o€ Eupw, EKTOG €AV AVAPEPETTL SIAPOPETIKA)
TNUEDGELS EML TAOV YPNIUTOOIKOVOILKAY KATUGTAGENOY (cUviyEIa)

Ta é60da and Topoyf VINPEcLdY avayvepiiovtor pe faon 1o To6ocTd ohoxkdpmong (nEBodog Tov
TOG0GTO0 OAOKAPOONC) Kol pocoV Bewpeiton 66Spa mBovi] | E16POT TOV OWKOVOUIKOD 0QELOVG
e ovvalhoyfig. Evoilaxtikd, umopst vo epappoletar n pébodog tng orokinpmpévng coppaong,
St Sev mnpedlovTol GTIMOVTIKG To. HEYEBT TOV XPTIHATOOTKOVOULK®DY KOTUOTACENV.

To £6080. ATG TAPOYT VANPECLOV EMUETPOVTAL 6 Toch Kabapd omd kabe Ekntwon 1 QOpo el TV
TOAMCEDV.

Ta éc0d0. avayvopiloviat Stakekpiuévo and ta oxeTkd £Eoda.

To kEPSN A6 EMUYLETPTGELS TEPIOVOLAKAOV GTOL(EIDVY KOl VIOYPEDTE®Y, SupTEPLAapfavopsvev Tav
KePSHY 06 avaoTPoPiG TPoBASYEMY Kal amopgiboeay, avayvepitovia Bacer tav poPrendpevav
avd xatryopia otoyygiov.

To xépdn mov mpokbmToUY amG TN SWYPUPR TEPOVCIOKAV CTOYEIWV 7 VIOYPEDCEDY
avayvepilovial O6Tav To TEPLOLCINKG OTOLED T 0oL VROYPE®GEl; dwyphpoviol amd TG
YPTLOTOOUKOVOLLLKEG KATUOTAGELS,

3.7 lpoPréyerg

O1 mpoPréyelg avayvepilovial apyikd Kot ETPSTPOVTOL HETOYEVESTEPE OTO OVOLAGTIKG OGO TOL
avapévetol vo omartnOsi yo o Sokavoviopd tovg. O mpoPréyelg avayvapifoviar apyukd Kot
EMUETPOVTAL LETAYEVEGTEPQ OTNV TAPOVoW a&it TV TOGHY To» avapEVETaL va omotnfody yia To
SKAVOVIOUO TOVG, E6v 1) eMuETPTIoN pe Paon TV Topovcd a&ic ovouéveTon va EXEL OTIUAVTIKY
enintoon oto Tood v Xpnuatoowovoukdv Kataotdoemv, Evavtt g emuérpnong pe faon to
OVOLAOTIKG TT0o0.

AL0QOPES TIOL TPOKVRTOVY £1TE KATA TNV ERAVEKTIUNON &iTe KATA To SoKavovicps Tav npofidyeny,
avayvepiloviol ag kEpdn 1 {npieg g neprddov oty omoic TPoKHITTOUVV.

3.8 Evedpara nayva

Evoouoro woyia

Tao ototysio. Tov Thyov eEomhiopod avayvapiloviar apyikd 6To K6GTOG KTHONG KoL HETAYEVESTEPQ
ETULETPOVTOL OTO 0MOGPEGILO KO6TOG KToews. Eidikdtepa, ota evahdpato néyie nepthapfavovra,
uetaEd GAAmv:

- O doamdveg Bertioong noyiov,

- Ol damiveg ETOKEDTIC KoL GUVTAPTONG, HOVO GTAY EPTIATOVY GTOV OPLOUS TOL TEPIOVOLAKOD
otoyyeiov. Ze kaBe GAAN nepintmon, ot oyeTikég domdveg avayvapifovion mg £Eodo.

- To KOGTOS OMOGLVOPLOAGYNONG, OMOUGKPUVONG 1) GNOKATACTOCTG EVOOHOTAOV TAYLOV
oToYEinY, OTAV 1) GYETIKH VAOXPEMON YEVVATAL Y10 TNV ENL(EIPNON O¢ ANOTEAEOUQA TNG
EYKOTAOTOOTG TOL Tayiov 1 TG XpAoNG Tov 611 ddpkela piog SLUYKEKPILEVNG TEPLOO0V, Y10,
oKkomodg GALOVG amd THY TapaymYT| anobepdTov 6T didpkewr avtig g Teptddov. Otav 0
£V AOY® KOOTOG GYETILETOL [LE TNV TOPOY®YT) OMODELATOV GTN SUEPKELD LOG CUYKEKPLLEVIG
neP1680v, T0 K66T0G 0vTd emPopdvel Ta TapayOévia anodépata.
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Telefonica Global Solutions Greece E.I.E.
Xpnuarooikovopikég Karaordaoeig 31 AgkeuBpiou 2021

(Nood ot Eupw, ekTog av avapEpeTal SIAQOPETIKA)
LN PEWDOELS EMTL TOV YPNHATOOIKOVOUIKDOV KATUGTAGCE®V (GUVEYELD)

Aroaféoeic

H afia tov mayiov mepovciakdv otoyeiov mov égovv nepopopévn oeéiun {on vroksitol o
andécPeon. H andoPeon apyilet 6tav To meplovciokd otoryeio sivat £To1po yio T xpnion i Ty onoio
poopileron ko vToAOYileTon L PACT) THV EKTILOUEVT OQEAUT OKOVOoKT (T Tov.

O amooBéoelg Tov evodpatmv mayiov Aoyilovial ota aroteléopato pe ™ pébodo tng otabepng
andoPeong, otn S1apKeln TG EKTIHAUEVTS OPEAUNG (NG TOV EVODUATOV TEPLOVCIKDY CTOLYEIMVY.

O mopaxdto mivakag anewovilel v ektpdpevn Sdpkewn  oeéAung {ofg Tov svoduotnv
TEPLOVCKAOV GTotyeimv ¢ Etonpeias.

Qoeélun Zon
Mryovipoto Kot HETOPOPIKE PEGH 7 &
"Emumha ko Aowmdg eEonhoog 3 ém
Efomhopoc H/'Y 5 £

[Mavon avoyvapiong

To mayw nepovowkd otoyyein To omoio katd Tn didpkela g meprddov Swtébnkav 1 dev
AVOUEVOVTOL TAEOV UEAAOVIIKG OWKOVOMIKG OpEAN amd T yprion f ™ ddbeon toug madovy va
avayvapilovtor otov 1coloyopd ko 1o kEpdog 1| Cnpin mov mpoxdmiel omd TNV OvOTEP®
anroavayvipior rpocdopiletal og 1 dtapopd petald 1ov kabapod npoidviog g didbeorg kol TG
hoyioTikig a&lag Tov oToyeiov kol To 0Toio TEPIACUPAVETIN 0TIV KUTAGTUOT) ATOTEAEOUATOV GTO
¥pOvo 1oL 10 cToryeio madet vo avayvopiletat.

3.9 Avarta&ivopiiosig

Katd v whewdpevn xpfion dev &xovv mpaypotomowmOel avata&vounoel oto KovovAlo Tov
Icohoyiopot kan oty Kotdotaon Anoteheopdtov Xpiong.
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4. Avaivon kovovriov Icoloyiopotv ko Katdetasng Anotsdsoudtov

4.1 Evedpata ko Goie nayia

Xpnparooikovopikég Karaordoeig 31 AskguBpiov 2021

(Mood ot Eupw, €KTOG £dv avagEpeTal SINPOPETIKA)
ZNREWDGELG ETL TOV YPNPUETOOVKOVORIKAV KUTUCTAGCE®V (CVVEELD)

Or petaforé ota Evoduata kar Avia Ieprovolakd Zroysia yio to tekevtaio 2 £t cuvoyilovton

TOPUKAT®:

Abia Krijong

Ynéhrouro tqv 1/1/2020
IIpocbiikeg nepr6don

T osiy/Aaypapsg repiddov
Ynérowro tny 31/12/2020

Yaéiowro Tqv 1/1/2021
[IpocHnkeg neprodov
HNoloeig/Aypagpés tepiddon
Yrérowmo Ty 31/12/2021

LZapevpives anocPiosig &
anopsioon

Yndlrowwo v 1/1/2020
Amoopéoeig meprodov
INoliosig/Awypopéc
Ynrorowro Tnv 31/12/2020

Ynoédouro v 1/1/2021
AmooBéoeig nepiddov
ToMosig/Awypaoéc
Ynorouro tnv 31/12/2021

Ko8api Aoyistua) Adio tqv
31/12/2020
Kafapiy Aoyiotuci Aéia v
31/12/2021

Bskcw’)o"alg 13 ’Enmka’ Ko THvolo Avia )
nobopiva rowdg Evedpotey  (Aoywopucd) Taovoha
KTipw sEomhopuég K (e
138.631,45 7.475,78 146.107,23 9.104,90 155.212,13
0,00 0,00 0,00 0,00 0,00
0,00 0,00 0,00 0,00 0,00
138.631,45 7.475,78 146.107,23 9.104,90 155.212,13
138.631,45 7.475,78 146.107,23 9.104,90 155.212,13
0,00 0,00 0,00 0,00 0,00
0,00 0,00 0,00 0,00 0,00
138.631,45 7.475,78 146.107,23 9.104,90 155.212,13
138.631,45 6.956,62 145.587,97 9.104,85 154.692,82
0,00 298,15 298,15 0,00 298,15
0,00 0,00 0,00 0,00 0,00
138.631,45 7.254,67 145.886,12 9.104,85 154.990,97
138.631,45 7.254,67 145.886,12 9.104,85 154.990,97
0,00 213,83 213,83 0,00 213,83
0,00 0,00 0,00 0,00 0,00
138.631,45 7.468,50 146.099,95 9.104,85 155.204,80
0,00 221,11 221,11 0,05 221,16
0,00 7,28 7,28 0,05 7,33
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Xpnuarooikovopikég Kataotaoeig 31 Askeuppiou 2021

(Moot oc Eupw, eKTOG AV avapEPETAl SIAQPOPETIKA)

LNPEWDGELS EML TOV YPTUATOOLKOVOUIKAV KUTUGTAGE®V (GUVEYELY)

4.2 Aownég pakponpdBeopeg anartiiceig

O Aowég paxponpdBeopes anontioels katd mv 311 Askepppiov 2021 apopovv kuping Soouéveg
gyyonfioelg oe expioBmTES Yo T Kevipikd ypageia tng Etaupeiag mov vouadlet.

4.3 Epnopikég anontioelg, AOUTES anarT|6ELS KAl TpomApopiva ££06a

On epmopikés anotioeis g Etapeiag avaivoviar og e&ng:

31/12/2021 31/12/2020
TeAdteg 0,00 90.563,25
usiov:’l'lpoﬁ)\éwsm EMCPAADV (0,00) (90.563,25)
OTOTAGEQV ’ U
Mehdteg — Zvvdedepéveg enysiprioelg 257.670,88 172.070,01
ZHvoho 257.670,88 172.070,01

Ot amoutioglg omd OLVOEPEVEG EMYEPTOELS APOPOLV TILOAOYNGEL, Y0 ToPoy SloKNTIKAY
VIANPECLHY G GLVOLdENEVES EMLXEPT|OELG NE OKOTO T Sevpuvon TeV dpactnpotitev Tov Opilov

«Telefonicay.

O1 howég amontiostg Kot ta mpomAnpauéva E€oda e Etopeiog avalvovion mg eéng:

31/12/2021 31/12/2020
Do6pog TIpoonBénevng Adiug 77.009,50 337.873,55
Aowtég anoutnosig 5.184,63 16.514,88
TIpominpwbdévta £€oda 2.703,23 4.766,72
Zovoio 84.897,36 359.155,15

H Eroipeio dev €xel yopnynost otovg dayeplotés Kot £taipovg TG Kapio popen miotmong 1

mpoKoTafornic.

ZNUEIDVETOL OTL O EPTOPIKES KL AOUTES AMOLTIOEL; £ivoil GTOKEG Ko BpayurpdBeciec,

4.4 Tapewakd Sadécipa Ko 1o0dvvapa

O tpanelikég katabéoeic e Etapeiog anotehovviar ond éva Aoyoaplacpd Oyewmg, o shAnvikni

tpameCo og Evpd.

4.5 Meroxé Kepaioro

To petoykd xkepdroo g Etapeiog v 31 AskgpufBpiov 2021 avépystal os EYPQ 704.490,00
Swpodpevo ce 23.483 etoupikd pepidio ovopaotikig a&ioag EYPQ 30,00 exdotov.
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Xpnuaroolikovopikég Karaordaoeig 31 Aekepfpiov 2021

(Mood oe Eupw, EKTOC EAV avapEpeTal SIAPOPETIKA)
LNRELDGELS ETL TOV YPIUATOOLKOVOUIKAV KATAGTACEMY (GUVEYELD)

4.6 Epnopikég Kol MO vroypedoels

O gpmopikég vioypemoels e Etapeiog avaidoviar g eERG:

31/12/2021 31/12/2020
IIpounBevtég Ecwrtepucod 30.151,03 36.689,15
ZHvoro 30.151,03 36.689,15

O howég vroyxpedoeig g Etaipeiog avarvovion og eEA¢:

31/12/2021 31/12/2020
Ymogpehoeis mpog ouvdepves 301.924,86 168.165,33
EMYEPTOELS
Yroypedhoelg mpog Yrariiiovg 0.00 0.02
Zovoro 301.924,86 168.165,35

Amé Tig vmoypedoels Tpog cuvdedepéveg emyepnoeig, to mocd twv EUR 297.807,70 agopd v
GUVOMKY xprpatuch dievkdrvvon mov £xel mapacyedel amd v pntpikh starpeio o v eEGQAnom
tov vmoypedoemv g etdpeioc. [Mo to ovykekpyévo kovoOAL TNG YPTIMOTIKAS O1EVKOAUVETG

kotafdAietor o pnvigic Bion 1o avoloyolv TEA0G YUPTOGT OV,

Inueudvetal O6TL Ol epmopikeg Kol AOEG LIOYPEDOES QQPOopolV GToKEG Kol Ppoyvnpdbeopsg

VROYPEDCELS.

4.7 Yroypémon/(Anaitnon) ¢épov eigodijpatog

31/12/2021 31/12/2020
D6pog e160dAUATOG Y1 To KEPST TS XPAONS 3.978.59 8.139 84
(Znpeiwon 4.13) B T
TIpokatofoin pOPOL E160SNUATOG (5.697.89) (7.189,01)
TPOTyOULEVS XPTOTS ’ 2
Thvodo (1.719,30) 950,83

4.8 Aovoi @opor ko TEAN

31/12/2021 31/12/2020
Yroypedhoeig yur popo mobmntdv vanpecudv 2.963,97 9.513,46
Aowuroi @dpot T€An 353.84 769,27
XOvodro 331781 10.282,73
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Telefonica Global Solutions Greece E.IM.E.
Xpnparooikovopikés Karaotdoeig 31 AskepBpiou 2021

{(Mood oc Eupw, eKTOG EAV avapEépeTal SIAPOPETIKA)
LNUELDGELS ENTL TAOV. AP NATOOIKOVOUIKAV KATAGTAGEWMY (GUVEYELD)

4.9 "Eoda yprjong dedovisopiva

31/12/2021 31/12/2020
"Extaktes apopés emPpdPeoong npocomikod
Kot AOUTES TUPOYES TPOTHOTIKOD 20.834,91 19.699,32
ApoBég Eheyktodv ko howrég Apopég 21.497,67 13.162,00
'E&oba miemcowmving 12.466,51 658,70
Aot Sedovievpéva, ££0da 0,00 49,35
Xivelo 54.799,09 33.569,37
410 Kvxlog epyoocidv
2021 2020
TTapoyn vmpeoibv Tpog cuvdepéva pépn 464.607,12 452.625,98
Zihvolo 464.607,12 452.625,98

H mapoyn vinpecidv mpog cuvdedepéva Pépn apopd S0tk TIKES DVANPEGIES TPOG ETAUPEIES TOV
opihov «Telefonica» pe okomd T Sigdpovvon g eumopikig dpaoTnPrdTTog TOV.

4,11  Astrovpykd £€o0da

2021 2020
Aamraveg TPOCHNIKOD 198.111,79 175.945,86
Apoipés kar £oda Tpitmv 54.282,92 14.050,10
Hapoyxég tpitmv 149.178,22 185.241,93
DopoL — kN 14.589,67 12.637,26
Adgpopa ££0da 30.739,76 31.976,72
Amocféoeig B 213,83 298,15
Tivolro 447.116,19 420.150,02
Zoumepitaufiavoviar oe:
Kootog nwifoemv 262,294.44 247.168,55
"E&oda doixnong 173.274,31 142.937,84
"E&oda S140somg 11.547.,44 30.043,63
Zovolro 447.116,19 420.150,02
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Telefonica Global Solutions Greece E.I.E.
Xpnuatooikovouikéc Karaordaoeis 31 Aekgpppiov 2021

(Mood ot Eupw, eKTOG EAV avapEPETal SIAPOPETIKA)
LN PEVDGELS ETTL TOV YPNNATOOIKOVOUIKAV KATACTAGEMV (cUVvEyELn)

412  Aownd ££0da kar {npiég

- - - 2021 2020
(Dopo)uoy}m TPOOTINY KOl 60.92 691,89
apocuvénoeig
Aowé 897,73 11.616,21
Tovolro 958,65 12.308,10

413 Dipog stoodpatog

Zoupova pe v EAAnvicn gopoioyikr|] vopoBesia, 0 poporoyikds cuvigheotis mov £Qapuoletan
ong etaipeiec oty EALGSa stvon 22% (2020: 24%) xou sivat o€ 100 yia 1 xpfion tov éante v 31
Aexepppiov 2021. Me 1tov 1810 Nopo amaiteitan mAnpon npokatafoinc mococtov 80% o1o
TOGOGTO TOL TANPAOTEOL GOPOL £1000NpaATog, T onoilo oopymeiletal pe 0 eépo ™G endpevng
xpnons. Ov dnadosils eopov ecodnipatog katatifeviol og etfiow Pdon, aArd to képdn A ot {nuise
OV ONADVOVTOL Y10 POPOADYIKOVG TKOTODG TOPAUEVOLY TPOCMPLVE, £0G GTOV 0L POPOAOYIKEG UPYES
N 0 TaKTIKOS eAeyKTNS, Pacel tov mpofremdupevev oto apbBpo 82 moapdypopo 5 tov Kddika
Doporoyiog Ewoodfipatog kat to Gpbpo 654 tov N.4174/2013, sEetdoovv Tig poporoyikés SnAdGElg
kot ta Pifrio Tov @oporoyobpevov, oTiyp Katd v omola Ha exkabapioToly Kol Ol GYETIKES
POPOAOYIKEG DTOYPEDTELS.

H Eroupeia dev éxst eheyyBel and tig poporoyiés apyés vy g xprioeg 2010 éwg xar 2021, Kat’
EPUPHOYT} OYETIKOV Qoporoyik®dV datdéemv: o) g map. 1 Tov dpbpov 84 tov v.2238/1994
(avédeykteg vroBéoerg gopoAoying gwgodnpatog), B) g map. 1 tov dapbpov 57 Tov v.2859/2000
(ovéreykreg voBioslg D.IT.A.) kon ) TG mop. S5 Tov Gpbpov 9 tov v. 2523/1997 (emPoin apootipey
Y10t VTOBEGEIS POPOAOYIOG E1G0SMNULATOG), TO drkaimpa Tov ANposiov yia v eTBOAR ToV Pdpov Yia
g ypfoels péypt kot to 2015 £xel mapaypaget péypr mv 31/12/2021, pe v emporosn eidikdv 1
eoupetikdv dwtdlewv mov TVXOV TPoPArémovv peyakvtepn Tpobeopin TOPAYPAOAG KoL VRS TIC
npodmobécels mov avtég opilovv. Ilépav avtdv, kotd mayww voporoyie tov ZvpPouviiov Tng
Emxpateiog kol 1oV SotknTikav dkaotnpiov, gdeiyel vorotopévng otov Kddike Népov mepi
Tehaov Xaproonpov datdlems nepl mapaypaehs, 1 oxetik afimon Tov Anpociov yio v emBoin
TEADV YOUPTOCTHHOL VIOKELTOL OTIV KaTd T0 GpBpo 249 Tov Aotikod Kddiko e1kocaet] mapaypaoty.

Zg MEPINTMOT POPOAOYIKOD eAEyYov evOEyETAL Vo emPAnBovv TpdcheTol Pdpot kat TPOSHVEATELS
KOTA TOV pdvo oL 01 avEAEYKTES ¥pNoel; Ba eEetaotovv kat Ba oproTikomomBovv. H Etoupsia katd
nayio TKTIKA Oev devepyel oyetin poPreyn e1g Papog TV UmoTEAEoUATOV.
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Telefonica Global Solutions Greece E.T.E.
Xpnpartooikovopikég Karaotdoeig 31 Aekepppiou 2021

(Mocd oc Eupo'u, EKTOG EAV avaQEPETAI SIRPOPETIKA)
LNPELDGELS ETTL TOV YPIHATOOIKOVOPIKAV KUTUAGTAGEMV (GUVEYELN)

H ovppavio Tov tpéyoviog gopov katd Ty nuepounvio avagopdg siver n e&ic:

2021 2020
Képon npo pdpav 16.125,85 19.682,53
. . , . ~ro
Dopog Pacer Tov oporoykod cuvieheoth 22% 3.978,59 8.139,84

(Inpeicoon 4.7)

H Etopeio dev ovoyvopiler avofailopevo 9o6po eicodipotog ot XpnuUoTOOlKOVOUIKES
Kataotaoeig g kabdg n avoyvapion sivar mpoopetiki amd tov N. 4308/2014.

4.14 Xpnpatoowkovopmkés Oeopevosig, eyyvnoslg 1 evdsybpeveg emPapiveeic  ekTég
160L0YIGOD

Znig 31 AexepBpiov 2021, n Etarpeia, mépov g odpPaons yia my evoucioon Tov ktpiov, dev giye
Kamown un axvp®on cvuemvio (VToxpé®on).

5. Eravadwrinoon kovévriov Tponyodpevng gprions

Zopgova pe Ty Odnyia g EATE g 28/12/2021 yw v E@appoyn g Katovophg tov Kdotovg
Hpoypapudtov Kabopiopévev Hapoydv ovugova pe v Aeppnveio tov AATI9 g Emtpomnig
Aeppnveiiv tov AIIXA, 1 ev Adyo andeact g Emtpont|g Aepunveidy tov AIIXA "npénet va
£xel avaAoYIKl] eQaPUOYR Kol oTig statpeieg mov epappdlovv EXAnvikd Aoyiotkd ITpdturmo,
(N.4308/2014) LapPavovrag veoyn tig tpoPrtyelg tov apdpav 22 kai 28 tov N.4308/2014".

Zouewva mpog 115 0d1yieg tov Zdpatog Opkwtdv Eieyktdv Aoyistdv (ZOEA), 1 mapardve
aiAayn) g peBddov katavoung g napoxig fempeitan mg Metaforn Aoytotikic [ToArtikrg kot yio
™V vhomoinon g, cOpmva Kot pe o dpdpo 28 tov N.4308/14, anarteiton £1oVOTOAOYIGHAS TG
vroypEnog otov Isoroyiopd otg 31/12/2019 ko onig 31/12/2020.

H Enttpornt Aepunverdv taov Aigbvav Ipotinwv Xpnuatooucovopkig Avaeopdg («n Emzpomi»),
eEgdmoe Tov Mdio Tov 2021 v oprotiky andpacn nuepfiowg ddratng vad tov titho «Katavoun
TOPOYAV 0€ TEPLOSOVG VRN PESiag (AATT 19)».

H ev Adym Odnyia Sievxpivilet To xeipiopd tav tpoPfréyenv yia anolnuino tov epyalopévav, Tov
xataPdiletar o ovtovg Stav amoywpolv Adym ocuvvtatioddtnong, Pdoel tov Swrdemv g
EAMvikig epyamikiig vopoBeoiag (N. 2112/20, N. 3198/55 & N. 4093/12), n onoia ¢H&vel oto
uéyioto onpefo petd and 16 £t vanpeoiog otov id10 gpyodoT.

Zovendg, 1 Etoipeia, vhomowdvrog o Tpdypappo Kaboplopévoy mapoyxdy, mov TpoPriéretal and
toug dotdEerg Tov apbpov 8 tov N.3198/1955, katavéper Tig mapoyss e£680v Tov TPOSHRIKOD aAnd
TNV VANPECIN KoT” £T0C TAPOYNS VANPESIOV TV epyalopévev, katd v mepiodo Tov 16 tedevtainv
£T@V TPo NG £€680V AVTAVY 0TS TNV VINPEGIU, COPPO VO UE TOVG TPOUTOBEGELS Bepelinong yio ARy
nifpovg ocvviang. H mepiodog avth amoterel v €0Aoyn Paom oYNUOTIOHOD TNG GYETIKAS
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Telefonica Global Solutions Greece E.M.E.
Xpnuarooikovouikég KaraoTtdaoeig 31 Ackepppiov 2021

(Moca oe EupW, EKTOG EGV avaQEéPETAl SIAPOPETIKA)
TpoPAeyMe, koBhg mépav Mg mepddov ovtig Sev Tpocavihvovior ovciwddg 01 TAPOYES
ouvTa1080TNGNG TOVG.

H Etatpeio péxpr v éxdoon g Odnyiog, kotéveps 10 K66TOG TV mapoydv mov opiloviar and To
apBpo 8 Tov N. 3198/1955, Tov N. 2112/1920, ka1 g Tponomoineng tov and tov N. 4093/2012 oy
nepiodo amd Ty npdcinym péxpt v cvpnhipoon 16 etdv epyaciog axolovbbdvtag TV KAipoka
Tov N. 4093/2012.

H spoppoyn g Odnyiag 6Tig GCUVIRPEVES XPNULATOOTKOVOUIKES KATACTAGELS, £XEL (G AamoTéEAEGHA VA
yivetaw mAfov T Kotavopn tev mapoydv ote tedsvtaio 16 £ péxpr v nuepopunvia
ouvtabiodomong Tev epyalopivey akorovddvtag Ty Kiipoxa tov N.4093/2012.

H Etoupeio. mpoy@proe GTOV ELAVOTOLOYIGHO KoL THV EXAVOSATON®OT Tg TpoBreyns Yo TapoyEs
o gpyalopévong katd v 1/1/2020 kar v 31/12/2020 Baoet oV avoTépo (CORPOVOL UE TIg
npoPréyelg Tov apBpov 28 tov N.4308/2014).

T 1oV TopaKETo TiVoKa Tapovclalovial To kovbA 1o, onoin xovv enavadiatunmBel kabbg kat To

OYETIKG. TOGE, TOL giyay dnpootevtel pe Tov el péBodo vtoroyiopov.

Isohoyiouée | ENANAAIATYHOQMENA | AHMOEZIEYMENA

31.12.2020 31.12.2020

Amoteléopata 1 véo (225.909,25) 27.675,07 (253.584,32)

. Zovoro kabopiig B£omg 478.580,75 27.675,07 450.905,68

TpofAréyeis yur tapoyEs o€ epyafouévong 0,00 | (27.675,07) 27.675,07
ZOvoro VIOYPEDCEMV 270.578,31 | (27.675,07) 291.064,36 .

Katdotaon AnoTeleoudtmy

ENANAAIATYIIOMENA AHMOZIEYMENA
31.12.2020 31.12.2020
E€oda Awdbeong (30.043,63) 4.343,04 (34.386,67)
Amotehéopata Tpo TOKOV Kot (p(’)p;v 20.347,53 4.343,04 16.004,49
'_Anoréhecpu Tpo POpOV 19.682,53 4.343,04 15.339,49
AnotElecpo TEPLOdOV LETA 0l PpOpovg 11.542,69 4.343,04 | 7.199,65 |

6. Inpavtikd yeyovéta petd to TEA0G TG KAEWOREVIS XPNOTNGS

H evepyewx| kpion mov evéoxnye Tpdopata, To PaBog kat epog g onoiog ekehicoetar peyordviepo
amd 6,7 giye apyticd ekTiumOed, 13{mg petd omd Ti okeptkég emyeiphioels oy Ovkpovia, copPdAdet
oTn dnuovpyio Tepartépm KAipatog afefomdTnTag avagopikd ue my enidpaon v TANBOPLOTIKAY
TECEDV OV £XOVV NN EREAVICTEL, 0TV KOTAVAA®OT, Tig £evOVOElg KOl KOT EMEKTOCT] OTNV
owovopukn avarrogn. H evepysioxn kpion 1 onolo apyikd amodobnke agevég ey oy avénuévn
{enon Moye mg avéxapyng ard my ravdnuia Covid-19, agetépov de oy ol g E.E. i
TOV TEPLOPIGUO TOV EMTTOGEMY THG KMpaTkAg kpiong (pubpiotucés mopepPaoeis ota diavepdpeva
Swondpata CO2), evicydbnke ev cvveysio yio yeootpatnykovg Aoyovg (Nord Stream 2) kon Ehafe
ompOPAETTa PEYOADTEPES SLIGTAGELS AnO TIG TPOCPATEG TOAEMIKEG EMyEPTGELS 6TNV Ovipavia. Ex
70V AdYOL AVTOD EXOVV EMMPECTEL Ot evepyetakég ayopés (16ing tng Evpdnng) dmov diamotdvetat
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Telefonica Global Solutions Greece E.IN.E.
Xpnuarooikovopikég Karaotdoeig 31 AekeuBpiov 2021

(Mood oe Eupw, EKTOG £AV avaPEPETAI SIAPOPETIKG)
aApOT®ONG Gvod0g OTIG TILEG EVEPYEWKAV TPAOTMV VAOV (PUCIKS a€P10) o1 0moisg avTavakidvTol
oTIG TYEG NAEKTPIKNG EVEPYELHG, TPOPOSOTAVTAG KT AUTOHV TOV TPOTO TOV TANOMPISHS OTO KOGTOG
nopoyoyis kol petogopde  oyobdv. Kovéva GAlo dsv  ouvéBn  petaysvéotepe TV
Xpnuotoolkovopkav Kataotdoemy g 3 1ng Askepppiov 2021, mov va emnpedlovy onpavkd tmv
Katavoneon ovtdv tov Xpnuatooikovoukav Kotaotdcemv kol Ba Expene 1 va. KotvomoinBovv 1 va
SapoponotiocouV To. KovEOAL TV SMUOCIEVHEVEY YPTUUTOOTKOVOIKDY KATACTACEDY.

==

Mapovaot, 6 Avyovostov 2022

O Awygipotg H Aoywotikn Etaapeia
ALBERTO GONZALEZ UNITY FOUR EIIE / ANDERSEN
TORRES GREECE
Ap. Adeiag 1244
AP.ATAB.: AAG556138 Towiko Iodavva

AAT. AK 569190
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Telefonica Global Solutions Greece E.[.E.
Xpnuarooikovopikés Karaotdaoeig 31 Aekepufpiov 2021

(Mood o€ Eupw, EKTOG GV avapépeTal SIAPOPETIKA)
II1. 'Ex0son AveEaprirov Opkmtod Ereykti Aoyrom)
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