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YMHPEZIA YNOZTHPIZHZ KAl ANANTYZHZ TQN AbB1va,29/09/2022
NAHPOO®OPIAKQN ZYZTHMATQN I.E.MH. KAl YMZ ApB. [lpwt.:2719109

Appodwe Yranpeoio TEMH: EMNOPIKO & BIOMHXANIKO
EMNIMEAHTHPIO AOGHNQN

TnAépwvo:
AE:2103382116/EI1E:2103382115/0E&EE:2103382243/IKE:210338
2317/

AAAOAAITIEZ:2103382226/AOIIEX:2103382372

E-mail: info@acci.gr

ANAKOINQXH

Avtopatomonpévng Katoaydpiong oto I'evikd Epmopikd Mntpmo (I'.E.MH.), otoyeiov ¢ Idiwtikng Kepariatovytkng
Etaupeiag pe v enovopio MICROBASE MPOHI'MENEY YITHPEXIEY ENNIKOINQNIQN KAI MIAHPO®OPIKHE
IKE, 10 Saxpitcd titho MICROBASE «ot aptBpé TEMH 5103701000.

Tnv 29/09/2022 xotaympndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmoiké Ap1Ouéd
Katayopnong 3075609, ot eykexpiuéveg amod v 28/09/2022 Zvvédevon TV eTaip®V OIKOVOUIKES KOTAGTAGELS LLE TIG OYETIKES
ekBéoelg Omov amd v Keipevn vopobeoia arotodvrar g IStotikng Kepaiaovyikng Etapeiag pe v enovopio «MICROBASE
[MPOHI'MENEX YITHPEXIEZ EINIKOINONIOQN KAI ITAHPO®OPIKHYE IKE», to dtokpiticd titho « MICROBASE» kot
apOué TEMH 5103701000, ywa t yxpnon 01/01/2021 éwg 31/12/2021.

O1 01KOVOUIKES KOTOOTACELS LE TIG OXETIKEG EKBEGELS OTTOVL amd TNV Keipevn vopobesio amaitodvIol OToTELOVY OVOTOGTOCTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.



MICROBASE MPOHIMENEZ YNHPEZIEX EMIKOINQNIQN KAI NAHPO®OPIKHX I.K.E
KATAZTAZH AOT'APIAZMOY "AMOTEAEZMATA XPHZEQZ"
31ng AEKEMBPIOY 2021 (1n IANOYAPIOY- 31 AEKEMBPIOY 2021)
A.M. TEMH: 5103701000

31/12/2021 31/12/2020
KukAog epyaaiwv (kabapog) 2.256.025,31] 1.885.842,02
KbaTog TTwARoewy 944.926,67] 773.315,73
MikT6 amotéAeopa 1.311.098,64| 1.112.526,29
Norré ouvAtn éooda 17.364,35 56.447,31
Zivoho 1.328.462,99| 1.168.973,60
‘E¢oda dioiknong 362.701,56] 292.516,23
‘E€oda di1Gi6eang 543.615,69| 540.158,94
Nortrd £606a kai {nuiEg 1.102,39 1.061,49
Normd €é0da kai kEpdn 34.447 60 63.428,32
AmroteAéopaTa TTPO TOKWYV Kol Opwv 455.490,95] 398.665,26
XpewaTIKoi TOKOI KaI guvagr £¢oda 9.020,67 6.418,86
AmrotéAeopa PO Popwv 446.470,28] 392.246,40
®dpol e100dAPATOg 97.700,34| 102.036,05
AtrotéAeopa TePIOdOU PETA aTIO POPOUG 348.769,94] 290.210,35




MICROBASE NMPOHIFMENEZ YNMHPEZIEZ EMIKOINONION KAI NTAHPO®OPIKHZ 1.K.E
IZONOFIZMOZ 31ng AEKEMBPIOY 2021
19n ETAIPIKH XPHZIH (1 IANOYAPIOY - 31 AEKEMBPIOY 2021)

FEMH: 5103701000

ENEPrHTIKO Xprion 2021 Xpnon 2020
Mood o€ Eupw Mood ot Eupw
Kabapn Agia KaBapr) Atia

Mn kukAo@opoUvTa TTEPIOUTIOKG GTOIXEIN
Evowpara mayia

MnyxavoAoyikdg eEomAIgudg 0,03 0,03

Normdg eGomAigudg 48.484,11 47.786,79

AoITra evowyaTa aToIxeia 24 127,45 25.523,69
Zivoho 72.611,59 73.310,51

Noimd GuAa 12.466,82 14.655,81
Zivoho 12.466,82 14.655,81
Z0voAo pn KukAo@opoUvTwy 85.078,41 87.966,32
Amrobéparta

Eumopetpara 41.758,81 85.197,28

Mpwreg UAEG Kal d1Gpopa UAIKG 29.288,07 33.652,19
Zivoho 71.046,88 118.849,47
XpnuaToolKovopIKG aToIxEia Kal TTpoKaTafoAEg

Epmopikég amaimoeig 529.151,24 433.919,28

NOITIEG aTTaITAOEIG 30.952,36 34.953,79

Tapelakd diabéaipa kal I00d0vapa 582.495,91 343.810,87
Zivoho 1.142.599,51 812.683,94
Z0voAo KuKAOQopoUVTWY 1.213.646,39 931.533,41
ZOvoAo evepynTiKoU 1.298.724,80 1.019.499,73
MAGHTIKO Xprion 2021 Xpnon 2020

Mood og Eupw Mood og Eupw
KaBapn Agia Kabapn Aia

KaBapn 6éon
KaraBAnuéva kepaaia

Kepdahaio 54.500,00 54.500,00
Zivoho 54.500,00 54.500,00

AToBepaTIKG VOPWY A KATaOTATIKOU 18.171,62 15.076,62

AmoteAéopara €ig vEo 348.769,94 290.210,35
Zivoho 366.941,56 305.286,97
Zivolo kaBapng Béong 421.441,56 359.786,97
MpoBAéyeig

MpoBAEweIg yia TTapoxES ae epyalopévoug 54.858,21 43.787,95
Zivoho 54.858,21 43.787,95
BpayutrpoBeopeg uTToXpEWOEIG

Adveia Tpamefwv 248.864,86 171.076,07

EPTIOpIKEG UTTOXPEWTEIG 71.259,56 156.888,82

YTTOXPEWOEIG aTTO POPOUG-TEAN 145.945,42 131.517,87

Opyavigpoi koIvwvikig agealiong 35.725,46 57.376,66

MpokataBoAég eAaTwv 0,00 808,41

N\OITIEG UTIOXPEWOTEIG 320.629,73 98.256,98
Zivoho 822.425,03 615.924,81
Z0voAO UTTOXPEWTEWV 822.425,03 615.924,81
Zovoho MaBnTikol 1.298.724,80 1.019.499,73

APTYPOYIMNOAH 30/06/2022
Ol AIAXEIPIZETEZ O AOTFIZETHZ

WAPAZ ANTONHZ A®M 118125127
AAFOQONIKAZ IQANNHZ A®M 116262998

ZITAPONMOYAOZ EYAITEAOZ
A®M 026918996 A.M O.E.E 15777 A-TAZH




MPOZAPTHMA

Jupdwva pe to E.A.M ( LKpWV ETILXELPNOEWV )

INUELWOELG ETTIL TWV XPNUATOOLKOVOULKWY KOTOOTACEWV

31" AskeuBpiov 2021

Ap. TEMH 5103701000

Enwvupia

(rop.3(a)apBpo 29 ) Microbase Mponyuéveg Ynnp.Enkowwviwv & MAnpod. I.K.E
NoJLKOG TUTOG

(map.3(B) apBpo 29) I6lwTikn Ked.Etawpia (I.K.E)

Nepiodog avadopadg

(rap.3(y) apbpo 29)

1/1/2021-31/12/2021

AwevBuvon €8pag
(map.3(8) apbpo 29)

ITEAZ 14 APTYPOYMOAH-ATTIKHZ

Anpodotlo pntpwo
(map.3(g) apbpo 29)

r.E.MH : 5103701000

ZuveyL{opevn SpaotnpLotnta

(map.3(ot)apbpo 29)

H O&wolknon ektiud ot n  mopoadoxn 1TNG OuvexllOUevng
Spactnplotntag eivol evdedelypévn ylo TNV KATAPTION TwvV
XPNUOTOOLKOVOULKWY KATAOTACEWV.

EkkaOadplon
(map.3(7) apbpo 29)

H etaipla dev €xel tebel o Sladikaoia ekkabaplong

Katnyopla ovtotntog
(rap.3(n) apbpo 29)

H etalpla avikel oTnv Katnyopia g Ukprng oviotnTag.

Kataption Xpnuotootkovo-
UKWV KOTOLOTACEWV.
(map.3(8) apbpo 29)

H Stoiknon SnAwvel OTL OL XPNLATOOLKOVOULKEG KATAOTACELG £XOUV
KATAPTLOTEL 0€ AN PN CUNPWVIA LE TOV TAPOVTA VOLO.

Napayovteg tov Btouv o€
KivéUVO TNV TTPOOTTTIKA TNG
(map.4 apbpo 29)

H etalpla dlevrpynoe oxeTikr afLoAoynon Kal Sgv evionioe mapd-
YOVTEG MoU B£Touv o€ kivBuvo TNV MPOOTTTLK TNE WG CUVEXLIOUEVN
Spaoctnplotnta.

ZuvonTtiki avodopd Twv
AOYLOTLKWV TTOALTLKWYV TTOU
aKOAOUOEL n ovtétnTA YA T
ETMUEPOUG OTOLXELD TWV
XPNHOTOOLKOVOLLKWV TNG
KOTOLOTACEWV.

(map.5 apbpo 29)

H olUvtoén Twv OWKOVOUIKWY KATAOTACEWY TpoUmoBétel tnv
aoknon kpiong kat tnv Slevépyela ekTiunoswv anod tnv dloiknon,
Ta omoia emnpedlouv TNV ebaPUOYH TWV AOYLOTIKWY TIOALTIKWY, Ta
avayvwpl{opeva Tood twv £00dwv , €€66wv , TEPLOUCLOKWY
OTOIXElWY, UTIOXPEWOEWV KAl YVWOTOMOWOEWY. AUTEC ol
EKTIUNOELS Kol Tapadoxéc Pooilovral otnv  eumelpia  Tou
napeABovTog Kal o Aoumolg mtapdyovteg mou Bswpeital ot eivat
gUAoya yLa TIG EPLOTAOELG.

Ta MPAYHOTIKA YeyovoTa OUWC , UIMOopEL vo SladEpouv amo aUTEC
T eKTIUNOELG. Ol eKTIUACELG KOL OL OXETIKEG TOPOSOXEG
ETIAVEKTIOUVTOL O cUVEXN Baon.

——
 —




Ol AOYLOTIKEG EKTIUNOELG YivovTal KUPLWG YOl TOV UTIOAOYLOUO TwV
OmMooPECEWY TWV TAYiWV, T CUHUHETOXEC, TNV ATOUElwon Twv
analtnoswy, TG MPoPAEPELG Kal TNV ektipnon tg evAoyng alag
edooov eniéyetal n epoappoyn tne.

NapekkAioelg utoxpEwong
™¢ napayp.2 tov apbpou 16

(nap.6 apbpo 29)

'Otav og €€ALPETIKEG MEPUTTWOELG N ETALPLA TTAPEKKAIVEL OTTO TNV
ebapuoyr plog Slataéng Tou VOPOU Ylo va €KTANPWOEL TV
UTIOXPEWON TNG eVAOYNG MOPOUGLAONG TWV XPNLOTOOLKOVOULKWV
KOTQOTAOEWY, YVWOTOTOLEL KOl  OlTIOAOYEl  EMAPKWG TNV
TLAPEKKALON aUTH.

Jtnv Toapouca Tepiobo Sev  mpogkuPe avaykn TETOLOC
TlapEKKALONC.

ZUOXETLON TLEPLOUCLAKOU
oTolXElov e MEpLOCATEPQL
anod éva KovéUALa Tou
looAoyilopov.

(map.7 apbpo 29)

Aev UTIAPXOUV TIEPLOUCLOKA OTOLXElQ 1 UTIOXPEWOEL TIOU
oxetilovtal pe meploadtepa Ao €va KovdUAL Tou |IooAoyLlopou.

Mivakog EVOWHATWY Kot AUAWYV TIOYLWV TTEPLOVCLAKWV

otoxeiwv (map.8 apOpo 29)

Erumia &

Eyk.Kktipiwv o€ Nounog
Nivakoag petaBoAwv | akivnta tpitwv MnxavoA.e§onA. | eomA. Aula raya
EVOWLLOTWV TIAYLWV otoeia
TLEPLOUGLAKWY OTOLY.
AZIA KTHZHZ
Yrolouta 1/1/2021 44.477,26 806,00 348.822,79 389.826,18
MNpocOnKkeg/UelWOELS 0,00 0,00 26.511,58 7.118,29
Afia 31/12/2021 44.477,26 806,00 375.334,37 396.944,47
ZWPEVUEVEG amoof.
Yrohoura 1/1/2021 18.953,57 805,97 301.036,00 375.170,38
AnooBEcelg
nepLédou 1.396,24 0,00 25.814,26 9.307,28
JWpPEUHEVEG amoop. 20.349,81 805,97 326.850,26 384.477,66
KaBapn Aoy.afia
ot 31/12/2021 24.127,45 0,03 48.484,11 12.466,81




Nepintwon empérpnong otnv
€0Aoyn adia
(map.10 apBpo 29)

Agv unapyouv

Xp£0¢ TG ovioTNTOG MOV
KOAUTTETOU QIO
gfaodalriosig

(map.13 apbpo 29)

Aev uTtapyouv

Ta MOCA TWV UNOXPEWOEWV
g

ovtatntag nov kabiotavrat
OTOULTNTA RETA OO TEVTE (5)
£TNn ano TNV NUEPONVia Tou
looAoyLopoU.

(map.14 apbpo 29)

Agev unapyouv

XPNHOTOOLKOVOULKEG SECUED-
OELG/EYYUNOELG
(map.16 apBpo 29)

Eyyuntikég emotolég adiag 42.869,45

Ecoda | £§oda LdLatépou
vPoug i LéLaitepng
cuyvotntoag

1 onuoaoiog.
(map.17 apBpo 29)

Autd to KovSUALO Elvat :

1) AvaAoyoUaoeg oth Xprion EMLXOpnNyNOELC TIAYLWV
enevéuoswv 34.447,60 supw

MNood TOKWV MEPLOSOU ME TO
omnoio au§NOnKe To KOGGTOG
amnoKtnong ayadwv Kat
unnpeocwwv oUWV HE TO
ap6po 20

(map.18 apBpou 29)

Agv evowpatwdnkayv

Méoog 6po¢
OMOOXOAOUUEVWV
otn nepiodo
(map.23a apbpo 29)

22 Atopa

NpokataBoAEG KoL TTLOTWOELG
o€ gTalipouc/SLayXELPLOTEG
(map.25 apBpo 29)

Agev untapyouv

AOTIZTIKEZ NOAITIKE2

H eTaipia akoAouBei 10 «loTOpIKG KOOTOG » Kal EIDIKOTEPA TIG TTAPAKATW

AOYIOTIKEG TTONITIKEG.




ENEPIHTIKO ka1 MAGHTIKO

Aoitrd evowparta mayia : Apxikr karaxwpnon : K6oT1og KTriong, ouv KABe
datrdvn TTOU ATTAITEITAI VI VA €ABEI TO TTAYIO OTNV TTApoUCa KATAOTAON 1
Béon n emdIWKOUEVN XpNOonN.

Empétpnon oto TEAOG TNG Xpriong : KOoTog KTAOoNG peEiov atmooBETEIS , Peiov
«CNMieg aTTOPEIOEIG » (OTAV KPIVETAI OTI Eival JOVIUOU XOPAKTAPQ).

Aula trdyia repiouoiakd oToixeia : Apxik kataxwpnon : KéoTtog Ktong,
Empétpnon oto T€AOG TNG Xprong:

1-AUAa oToIxEia pE TTEPIOPIOPEVN WPEAIUN OIKOVOUIKA Cwr :KOoTog KTAONG
peiov atmmooBéoeig kal peiov ¢nuieg atropciwong . 2-Ta GuAa oToixeia WeE
atrePIOPIOTN WPEAIUN OIKOVOUIKA Cwr A ME WPEAINN Cwr TTOU dEV PTTOPEI Va
TTPOOdIOPIOTEI AgIOTTIOTA: KOOTOG KTAONG MEiOV aTTooBECEIS Kal uEiov (nMieg
QTTOMEIWONG.

ZUVTEAEOTEG AMOOPBECNG EVOWHATWV KOl AUAWV TTaylwv :

Zuvtel. %
1-KTipia, eyKaraoTAoEIS KTIPIWV 4
2-MnxavAiuaTta, e¢oTrA. ekTo¢ H/Y Kai
AoyIouIKOU 10
3-MeTa@opiké péoa emBaTiké 16
4-MeTa@OpIKA HETa QOPTNYA 12
5-E€omA.H/Y , KUpIOG Kal TTEPIP.KAI
Aoyiouikd 20
6-ETmiTAa Kal okeun 10
7-\OITTA TTAYIA OTOIXEIQ TNG ETTIXEIPNONS 10
8-AuAa gToIxEia Kal SIKAIWUATA 10

AoITrd Tdyia XpnNHATOOIKOVOMIKA TTEPIOUCIOKA OTOIXEI:

Empétpnon oo T€A0g NG Xprong : KOoTog KTAONG PEiov «Cnuieg atTougiwong
» (6Tav KpiveTal OTI gival pOVIIOU XapaKTHPQ).

ATro@épara (EToiua, NUITEAR, EPTTOPEUPATA , TIPWTES UAEG Kl UAIKA) :
ApxIkn karaxwpnon: K6oTog KTong.

H etaipia dev emPBapuvel TO0 KOOTOC TWV IBIOTTAPAYOUEVWY ATTOBEUATWV
MOKPAG TTEPIOOOU TTAPAYWYNG ME TOKOUG EVTOKWYV UTTOXPEWOEWV KATA TO
MEPOG TTOU avaAoyouv o€ auTd. Emiyérpnon oto TEAOG TNG XPHong :

H atia ktiong mrpoadiopileTal he TNV PEB0SO TOou HEoOU OTABUIKOU OPOU.




Eptropikég kai Aoitrég atraitoelg : Empérpnon oto T€Aog TNG Xprong:

KOoTOg KTAONG MEIOV TIG EKTINWMEVEG (nuieg armmouciwong (Emogaleig
ATTAITHOEIG).

MpoBAéweig yia TTapoxég o€ epyalOpeEVOUG META TNV €§0d0 atmd Tnv
UTTnpECia :

Emuétpnon oto 1€A0G TNG Xpriong : KarayxwpouvTtal Kal TPETpOUVTAl OTA
TTPOKUTITOVTA OTTO TN VOUOBETia OVOUAOTIKA TTO0d KATA TNV nUEPOUNVia Tou
looAoyiouou.

XpPNHUOTOOIKOVOMIKESG UTTOXPEWOEIS : APYIKI KATAXWPENON : ZTA OVOUAOTIKA
TOoug TTood. ETTiuéTpnon oT1o TEAOG TNG XPAONG: 2TA OVOUAOTIKA TOUG TTO0Q.

Tpéxwv @opog eg1o0dnparog : Avayvwpiletal wg €€0d0 oTnv KaTdoTaon
aTTOTEAEOUATWY KOl TTEPIAAUPBAVEI TOV QOPO €I00ONUATOG TTOU TTPOKUTITEI
Baoel TG PopOoAoYIKAG VOuoBEeTiag.

EZOAA kai EEOAA

Ta €000a Kal Ta £€0da avayvwpifovtal 0Tav autd KadioTavTal dEBOUAEUNEVQ.
EidikéTepa :

Ta é00da atrd TTwARoEIg ayabwv avayvwpifovtal otav : 1 - MetafiBdalovral
OTOV QYyOpPAOTH) Ol OUCIACTIKOI KivOuvol Kal Ta o@éAN TTOU ouvOEOovVTal PE ThV
KuploTnTa TOUG. 2 - Ta ayaBd yivovtal ammodektd atmd Tov ayopaoTh kal 3-Ta
OIKOVOMIKA OQEAN atrd TN guvaAAayr] JTTOPOUV va ETTIHETPNBOUV aIOTTIOTA KAl
Bewpeital opodpa Tbavr n €l0por) Toug oTNV OVTOTNTA.

Ta €00da a1rdé TTAPOXN UTTNPECIWV avayvwpifovTal e Baon 10 TTOCOOTO
oAoKANpwaoNG Kal epoécov Bewpeital aeddpa TTBavr) n €I0POr TOU OIKOVOUIKOU
o@éAoug TNG ouvaAAayng, (f]) evOAAOKTIKG Kal Otav Oev UTTAPXEl OuaIwdNnG
ETTITITWON OTIG XPNMUATOOIKOVOMIKEG KOTAOTACEIS , T £€000Q QTTO TTaPOXA
UTTNPECIWY ETTINETPWVTAI PHE TNV HEBOOO TNG OAOKANPWHEVNGS oUuBaoNG.

Ta é00da amrd Tékoug Aoyifovtal Bdoel TNG apxAS Tou BOUAEUNEVOU.

Oi ouvaAAlayég o€ &EVO VOMIOMO  PETATPETTOVTAI KATA TNV  ApXIKA
avayvwpelion oTo VOUIONO OTO OTT0oi0 KATAPTICOVTAl Ol XPNUOTOOIKOVOMIKES
KATAOTACEIG TNG OVTOTNTAG ME TNV I0XUOUCO CUVOAAQYUQTIKA 1I00TIMIO KATA TN
ouvaAAayn.




ApyupouUroAn 21/9/2022

Ot SLaXELPLOTEC O Noyiotrig

WAPAZ ANTQNIOZ ZITAPOIOYAOZ EYAITEAOZ

A.M O.E.E 15777 A-TA=H

NATQNIKAZ IQANNHZ

——
o))
 —



Etiowa EkBeon Ataxelplotwv tng Etatpeiog
«MICROBASE NMPOHIMENEZ YMHPEZIEZ ENIKOINQNIQN KAl DAHPO®OPIKHZ IKE»
eni Twv eTapkwv Okovopkwv Kataotdoswv tng Xpriong
ano 1" lavouvapiov £wg 31" AskepBpiov 2021
Ap. TEMH 5103701000

NMPOZ THN TAKTIKH FENIKH ZYNEAEYZH TQN ETAIPQN tng 28/09/2022

H nmapovoa Etriola EkBeon twv Alaxelplotwy ou akoAouBel adopd otnv €TALPLKN XPrion amo
1n lavouapiou €éwg 31n AskeuPBpiou 2021. H £€kBeon cuvtaxBnke oUWV E TOUG OPOUG Kal
TPOUTOOECEL TTOU TIPOKUTITOUV QAo TIG OXETIKEG Stataelg tou K.N. 4548/2018 .H €kBeon
oUVOSEVEL TIC OLKOVOULKEG KATAOTAOELS TNG XProng amo 1" lavouapiov €éwg 31" AskepuPpiou
2021.

H napoloa £kBeon eUMEPLEXEL KOTA TPOTIO TIEPLEKTLKO KOl O€ KAOE TEPIMTWON OUCLOOTLKO TLG
ETUUEPOUG DEUATIKEG EVOTNTEG IOV £lval amapaitnteg pue Baon To oxVov VOUoBETIKO TAaiolo
KOl QTTELKOVILEL KATA TPOTIO AAnOn OAEC TG ATALTOUUEVES KATA VOO TIAnpodopleg e oTOXO TV
€UANTITN Kol AETITOUEPN EVNUEPWON Yl TNV SpaoTNPLOTNTA, KATA TNV £EETA{OUEVN XPOVLKN
neplobo, e Etawpeiac «MICROBASE TMPOHIMENES YMNHPEZIEZ EMIKOINQNIQN KAl
ANAHPO®OPIKHZ IKE»

H ‘ExkBeon mepAapBAVETAL TIC XPNUOTOOLKOVOULKEG KOTOOTAOELS TNG ETtaupeiag kot ta Aouta
QIMALTOUHEVA A0 TOV VOUO otolxela otnv Etriola Xpnuoatoolkovouikr EkBeon mou adopd otnv
KAELOMEVN Xpnon amnod 1n lavouapiov éwg 31n AskeuBpiou 2021.

Ol Bepatikeg evotnTeg TN EKBEONC KAl TO TIEPLEXOUEVO AUTWV EXOUV, WG 0LKOAOUOWG:
ENOTHTA A
OLKOVOULLKA ZTOLXELQL

Me peyaAn LKavoToinon oo OVAKOLWWVOULE OTLN €TaLpEia pog Kal to 2021 étuxe avénon tou
OUVOALKOU KUKAOU £pyaciwV Tn¢ taéng tou 19,63%, o omoiog avnABe os 2.256.025,31€, évavtl
NG Xpriong 2020 mou o KUKAOG epyactwv rtav 1.885.842,02¢€.

MapAdAAnAa ta WKTA KEPSN TNG KAELOUEVNC XPNOEWS aviABav oto mood twv 1.328.462,99€
EUPW £VaVTL ToU TtoooU Twv 1.168.973,60 supw TNG TPoNyoUHEVNC XpNoswe. Ta kEpdn mpo
dopwv, amod ocuvexllopeves dpaotnplotnteg avnABav oe 446.470,28€ Evavtl 392.246,40€ tng

Tponyouuevng xpriong (avénon 13,82%).
Owovoutlkn B€on g stalpeiag

H olKovouLKN KATAoTacon TnG eTapeiog kata tnv 31/12/2021 kpivetal MARPWCE LKAVOTIOLNTIKN. H
TLPOYLOTLKI) OLKOVORLLKNA KATAOTAON TNG ETALPELQC ATEIKOVIIETOL OTA OTOLXELO TOU LOOAOYLOMOU.
Ta (6la kepalata katda tnv 31/12/2021 avépyovtal o moood Eupw 421.441,56€.

SeAiba 1 amo 8



Ta XPNATOOLKOVOULKA OTOLXELA TNG ETALPELOG yia TN Xprion 2021 Atav:

Xprion 2021 Xprion 2020
ENEPIHTIKO
Mn kukAodopoUvTta MEPLOUOCLOKA OTOLXELDL
MnyxowvoAoytkdg e€omALoUAC 0,03 0,03
Nourtdg e€OMALOPOG 48.484,11 47.786,79
Aoutd evowuoTa OToLELa 2412745 25.523,69
Zuvolo 72.611,59 73.310,51
Aound quAa 12.466,82 14.655,81
Zuvolo 12.466,82 14.655,81
20volo pun KukAogopouvtwv 85.078,41 87.966,32
AnoBéuata
Eumopelpata 41.758,81 85.197,28
Mpwteg VAEC KoL SLddopa UALKG 29.288,07 33.652,19
ZUvolo 71.046,88 118.849,47
XPNHOTOOLKOVOLLLKA OTOLXELO KOl TTPOKOTOBOAEG
EUTTOPLKEC QMOULTAOELG 529.151,24 433.919,28
NOUEC amMALTAOELG 30.952,36 34.953,79
Topelakd Stabgopa kat .oodvvapa 582.495,91 343.810,87
Zuvolo 1.142.599,51 812.683,94
ZuvolAo KukAodopouviwv 1.213.646,39 931.533,41
Z0volo gvepyntikoU 1.298.724,80 1.019.499,73
NAGQHTIKO
KaBapn 6£on
KataBAnuéva kedpdaata
Kedbdhato 54.500,00 54.500,00
ZUvolo 54.500,00 54.500,00
ATIOOEPATIKA VOLWV H KOTAOTATIKOU 18.171,62 15.076,62
AnoteAéopara €16 VEO 348.769,94 290.210,35
Zuvolo 366.941,56 305.286,97
Zuvolo kaBaprg 0£ong 421.441,56 359.786,97
NpoBAEYeLg
MpoPBAEPELC yLa TIAPOXEC OE EPYALOUEVOUG 54.858,21 43.787,95
Zuvolo NpoPAEPewv 54.858,21 43.787,95
BpayUnpOOECEG UTTOXPEWOELS
Advela tpanelwv 248.864,86 171.076,07
EUTTOPLKEC UTIOXPEWOELC 71.259,56 156.888,82
Yrnioxpewoelg and ¢popouc-téAn 145.945,42 131.517,87
Opyaviopol KOWWVIKAC aodpdaAiong 35.725,46 57.376,66
MpokataBolég mehatwy 0,00 808,41
NOUTEG UTTOXPEWOELG 320.629,73 98.256,98
ZUuvolo 822.425,03 615.924,81
ZUVOAO UTIOXPEWOCEWV 822.425,03 615.924,81
ZuvoAo Nadntikou 1.298.724,80 1.019.499,73

SeAiba 2 amo 8




KATAZTAZH AOTFAPIAZMOY «AMOTEAEZMATA XPHZEQZ»
31ng AEKEMBPIOY 2021 (1n IANOYAPIOY- 31 AEKEMBPIOY 2021)

KukAog epyaciwv (kabapodg)

Kéotog nwAncewv

MuwKTO anotéAsopa

Nound ouvnBn écoda

Zuvolo

‘E€oba Sloiknong

‘E€oda dLabeong

Nound £€€06a kat InNULEG

Nound €écoda Kol KEpSN
AnoteAéopata npo TOKWV Kot popwv
Xpewotikol Tokol kal cuvadn £€oda
AnotéAeopa npo ¢popwv

Dopol elcodnuatog

AmnotéAeopa tepLOSou PeTa anod ¢popoug

31/12/2021 31/12/2020
2.256.025,31 1.885.842,02
944.926,67 773.315,73
1.311.098,64 1.112.526,29
17.364,35 56.447,31
1.328.462,99 1.168.973,60
362.701,56 292.516,23
543.615,69 540.158,94
1.102,39 1.061,49
34.447,60 63.428,32
455.490,95 398.665,2
9.020,67 6.418,86
446.470,28 392.246,40
97.700,34 102.036,05
348.769,94 290.210,35

OL Bacikol XpNHATOOLKOVOLKOL SEIKTEG TNG ETALPELOG YL TIG XPr oL 2021 €Xouv WG EENG:

PEY2TOTHTAZ

PEY2TOTHTAZ

AMEZHZ PEYZTOTHTAZ

APAZTHPIOTHTAZ

TAXYTHTA EIZMPA=HZ ANAITHZEQN

TAXYTHTA KYKAOOOPIAZ AOGEMATQN

TAXYTHTA KYKAOD®OPIAX ENEPTHTIKOY

TAXYTHTA KYKAODOPIAZ IAIQN KEQAAAIQN

AMOAOTIKOTHTAZ

MIKTOY MEPIOQPIOY H MIKTOY KEPAOY2

KAGOAPQOY KEPAOY2

KYKAODOPOYN ENEPTHTIKO 1.213.646,39 1,47
BPAXYMNPOGEZMEZ YMOXPEQZEIZ 822.425,03
KYKAODOPOYN ENEPIHTIKO -ANOGEMA 1.142.599,51 139
BPAXYMNPOGEZMEZ YMOXPEQZEIZ 822.425,03
KAGAPEX MOAHZEIZ 2.256.025,31 4,26
MEZOzZ OPOZ ANAITHZEQN 529.151,24
KOZTO> NOAHOENTQON 944.926,67 13,3
MEZO ANMOGEMA MPOIONTQN 71.046,88
KAGAPEZ MOAHZEIZ 2.256.025,31 1,74
2YNOAO ENEPTHTIKOY 1.298.724,80
KAGAPEX MOAHZEIZ 2.256.025,31 5,35
ZYNOAO IAIQN KEQAANAIQN 421.441,56
MIKTO KEPAOZ 1.311.098,64 0,58
KAOAPEZ MOQAHZEIZ 2.256.025,31
KAGAPA KEPAH 348.769,94 0,15
KAOAPEZ MOQAHZEIZ 2.256.025,31
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AATIANQN AEITOYPTIAZ

KEPAH MPIN ANO TOKOYZ KAl ®OPOY2 455.490,95 | 50,49
TAXYTHTA KAAYWHZ TOKQN TOKOI 9.020,67

AANEIAKEZ YNOXPEQZEI> 248.864,86 0,19
AANEIAKHZ EMIBAPYNZHZ 2YNOAO ENEPTHTIKOY 1.298.724,80

ENOTHTA B

Kuplotepol kivéuvol kat aBeBatdtnteg

1.

ZuvaAAaypatikog Kivéuvog
H etatpeia dev ektiBetal otov kivbuvo autd dedopévou OtTL n ocuvaAlayEg tTng yivovtal o

EUPW.

. Motwtikdg Kivéuvog

H Etalpeia ¢ppovrilel va pnv ektibetal oe peydlo Babuod otov kivbuvo autod, eiAéyovtag
bepEyyuoug TEAATEG, TAPAKOAOUBWVTOG OXOAAOTIKA TNV TOPEID TWV TIULOTWTKWV
umoAoinwv Kat ¢ppovtilovtag yLo TNV EVEPYH EVNUEPWOT TWV TIEAATWY YL TNV TAKTOMOINOoN
TwV 0pENWV TOUG HECW TWV account managers Kol TOU ELOTIPAKTIKOU TUARUatoC. Eldika yla
TOUC TOMElC peTamwAnong (mpoildviwv Kol UTNPECLWY), UTIAPXEL OQUOTNPN TIOALTIKN
TPOTIANP WL TOU GUVOALKOU TIOoOU TIPOG TOUG TEAATEG, ANV QUTWV TIOU SECHEVOVTOL UE
eldkn ocLUBaon.

. Kivéuvog pevototntag

O kivbuvog peuototntag Statnpeital o xapunAd emineda pe t Swatripnon vPnAwv
TopelakwY SLabecipwy aAAd Kal APUECO PEVUCTOTIOOLUWY AMALTAoEwV. Tnpouvtal eniong
QVOLKTA 6pLa cuvoAikoU UPoug 240.000 € otig cuvepyalopeveg Tpamneleg yla StacdaAion os
EKTOKTEG TIEPUTTWOELG.

Kivbéuvog enttokiwv
O kivéuvog emitokiwv kpivetal xaunAog, kabwg n etatpeia Gpovtilel yla TNV EMAPKELA TNG

TOUELOKN G TNG PEVOTOTNTAC KOl 6eV aVvTAEL HakpompoBeopa mood amno Tpanellkod SaveLoUO.

Kivéuvog Siaxeipiong Kedpalaiou

O mpwTtapxlkog otoxog ¢ dlaxeiplong kedalaiov tng Etalpeiag sival va e§acdaliiotel n
Sdwatipnon tng VPNANRG TUOTOANTITIKNAG TNG Stafdabpiong Kabwg Kal Twv LYLWV SEIKTWV
kedpaAaiou, wote va unmootnpilovtal Kol va €MEKTEIVOVTAL Ol §paOTNPLOTNTES TNG KoL VOl
peylotomnoleital n afla Twv pepLdiwyv Tnc.

Aev urtnpéav aAlayEg otnv poaoéyylon mou uloBetel n Etalpeia oxetika pe t Slaxeipion
kedpalaiou Katd tnv SLAPKELA TNG TPEXOUTCAC XPONG.

AALOL ETXELPNHATLIKOL KivouvoL
Mépav Twv mpoavadepopevwy KvdUvwy o Etatpeia aviipetwmnilel emiong kot e€wyevelg

KlvOUVoUG TIou Ttpoépyovtal amo tnv emdeivwon tng S1eBvolg KaL EyXwPLOG OLKOVOULKNAG
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katdotaong. Ot kivbuvol Opwg autol meplopifovtal onUAVIIKA, AOYyw Tou €EELOIKEUUEVOU
OVTIKELLEVOU TNC ETalpeiac.

Mavtwg, n dloiknon tng Etalpeiog mapakoAouBel evepyd TIG TAOELG TWV QyOPWV, TOCO TOU
E0WTEPLKOU 00O KAL TOU EEWTEPLKOU, TIPOKELUEVOU VA €lval ETOLUN VO OVTLOPACEL AUECA KOl
VO TIPOCAPHOCEL TOUG OTOXOUG TNG OTLG TUXOV VEEC CUVONKEC.

7. Kivéuvol ano tig upLoTApeVEG GUVONKEG OV EMKpaToUV otnv EAAGda
TO HOKPOOLKOVOULKO KOl XPNUOATOOLKOVOULKO TEPIBAANOV  OTn  XWpPo TOPOHEVEL

gupetafAnto. Ymdpxouv ouvOnkeg afefalotntag mou oxetilovtal e €EWTEPLKOUC
TAPAYOVTEG, N eMidpacn Twv onoiwv dev unopel va ipoPAedOel pe akpifela .

H mARpng amotumwaon TwV CUVETELWY TWV AVWTEPW ocuvOnkwv afeBatotntag, evoéxeTal va
ETNPEACOUV APVNTLKA TNV TAUELOK PEVOTOTNTA TNG ETapeiag pe Tpomo mou Sev umopei va
nipoPAedOei pe akpifela.

Mapad tnv UTapén KwdUVWV mou oxetilovial KUPLWG KE TNV AVAKTNGCN TWV MEANOVTLKWV
WOEAELWY TWV TIEPLOUCLAKWY OTOLXELWV KOL TNV EMAPKN TAUELAKN PEUVOTOTNTA, OL
Sdpaotnplotnteg tng Etalpeiog ouveyilovtal kavovikd. Ita mAaiola autd, n Aloiknon ektiud
SL0PKWG TNV KATAOTAON KOL TIC TILOAVEG EMUMTWOELG TNG, TIPOKELUEVOU va Sltacdalioel OTL
AapBavovtal €ykalpa OAa Ta avaykaio Kot Sduvatd HETPA KAl EVEPYELEG Yyl TNV
elaylotonoinon TuxOV EMUMTTWOEWV OT Spaotnplotnteg tng Etalpeiag. Ikomdg tng
Aloiknong ¢ Etaipeiag ,elval n AUeon EVNUEPWON TWV ETAIPWY TNG YO KABE ONUOVTLKN
enibpaon mou ot dtapopdolpeveg cuvOnKeg evEEXETAL va ETILPEPOUV.

ENOTHTA T

NepBaiAovtika {nTApaTa
Aev vdiotatal BEpata meptBarloviog, kKabBwe To £(60¢ Kal Twv HEYEDOC TWV €PYACLWV TNG

eTalpeiag €xouv eAdxLoto mePLBAANOVTIKO avTiKTUTIO.

ApaoTNPELOTNTEG OTOV TOUEN TNG EPEVUVAG KO OVATTTUENG
ApaoTNPLOTNTEG OTOUG TOMELG €peuvag N avamtuéng n etawpeio dev avémtuée katd tnv
KAELOUEVN XpNoN.

ENOTHTA A

Epyactakd {ntpota

AOyw Tou €Adylotou (UkpoU <50) aplBuol mMpoowrikou Kal peyEBoug Tng etatlpeiag, Oev
vdlotavtal KOVoVvIoUOL ylal TNV TIOALTIKN €Tt Epyaclakwy oxeocwv. H Aloiknon tng etalpeiag
okoAouBel povipa ta e€ne :

a) Mapéxel loeg eukalpleg otoug epyalopevoug avefaptitwg ¢UAAou, Bpnokeiag,
LELOVEKTLKOTNTAG ] KL AAAWYV MTTUXWV HE OEPBOOUO 0T SIKAULW AT TOU £pyalOUEVOU

B) KaAUTttel OAeg Tig mpoumoBEaoelg Staodaliong vyeiag Kat aopAAELAC TOU TTPOCWTILKOU.
v) Napéxel mAnpn eknaidsvon otoug epyaldpevoug KabBwg kot SuvaTOTNTEG MPOAYWYNG HE

YVWwHova TNV ropeia tng eEEALENG KaL TNC TOPAYWYLKOTNTAC TOUG .
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Eldkd yla to 2021, n etatpeia mapeiyxe moood avtiotoyo pe to 10% twv tpo ¢opwv KePSwV TNG
oe auénoelg pobodoaoiag i Kal UMOVOUC Mapaywylkotntog. H etalpeia moapéxel o OAo TO
EUULOO00 TIPOOWTILKO TNG KOl TLG OLKOYEVELEC TOUC, TIPOYPOHUA WOLWTIKAG acdpaAiong vysiag
Xwplg Kapla cuppetoxn tou epyalopevou. H mieloPndio Tou MPoowrmikol TNG €TOLpeiog
epyaotnke €€’ amootacew¢ (tnAepyoocia) kaB'oAn tn Sidpkela tou 2021, pe e€omAlopod
TapeXOUEVO amo TNV etalpeia (umoAoylotég, ouvdéoelg DSL kol kaBiopata gpyaociag), pa
T(POKTLKNA TIOU KPLVETAL AMOTEAECUATLKN WG TTPOG TNV TTOPAYWYLKOTNTA KAL TNV LKAVOTIoinon Tou
TIPOOWTILKOU.

ENOTHTA E

INUAVTIKEG ouvaAlayEg petal Etapeiag Kot AOUmwv CUVOESEUEVWV PEPWV

Agv umtdpxouv cUVOAAQYEG LETAEU OCUVEESEUEVWVY EPWV TOOO YLA TO TPEXWV OCO KAl yld TO
T(PONYOULEVO £TOG.

ENOTHTA 3T

Awadopeg mAnpodopieg oxeTkA He TN dLdpOpwon tou etalpikol kepalaiov tng Etaupeiag,
TOUG €TAipOUG , Tt Sikawpata PYri¢ou KA.

al. AwdpBpwon staipikov KepaAaiov tng Etapeiog

To Etalpikd KepaAato tng Etalpeiag avépxetal o MevAVTA TECOEPLG XIALASEC TTEVTAKOOLO EUPW
(54.500,00€), Siapolpevo oe xidla evevrvta (1.090) etalpikd UepiSlo OVOUAOTIKAG aflog
nevrvta eupw (50,00€) ékaoTo.

a2. NAnpodopieg anoktnong L8iwv eTalpkwv HePLSiwv.

1. To €TOLPIKO HEPLSLO 1) TO TUXOV TIEPLOCOTEPQ ETALPLKA HePLSLa KABe eTaipou, amoteAolv TN
peplSa CUPUETOXNC TOU.

2. Movo yla oAOKANpN TNV pHepida cuppetoxng umopei va ekdoBel £yypado amo v etatpia, To
omoio amotelel amddel€n amA TNG ETALPIKAG LOLOTNTAC. 2TNV OmOdelen mpPEMeL va
avaypddovrtal pe kepohaia ypappata ol Aé€elg "ANOAEIZH NMOY AEN EXEI XAPAKTHPA
A=ZIOTPADOOY".

3. H petafifaon A emiBdpuvon Twy etatplkwyv Peptdiwyv ev Lwn yivetal eyypaddw Kal emAyeTal
QIMOTEAECATA WG TIPOC TNV ETALPELA KL TOUG ETALPOUC AT TN YVWOTOMolnon o€ auth ¢
uetafifaong. H yvwotomoinon authy elvat éyypadn Kal umoypddeTal amd Tov
petafiBalovra kot tov amoktwvta. H kolwvomoinon tou gyypddou yvwotomnoinong otnv
gTalpeia pmopel va yivel Kat pe nAekTpoviko taxudpopeio (e-mail). O Staxelplotrc odeilet
va kataxwpilel apéow tn petaBifaon oto BLBAlo Twv etaipwy, und TNV mpolndbeon oOtTL
penénkav oL mpolmobéoelg ya tn petafifaocn, omwg mpofAEmovial oto VOUO Kol TO
KOTOOTOTLKO.

4. e nmepimtwon petafifaong tou etatpikol peptdiov "attia Bavatou" ol Aoutol etaipol Ba
e€ayopalouv To £TALPLKO HEPLSLO TOU BavOVTOG 0TNV TPAYHATLKA afla Tou TPoodLlopl{opevn
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and to appodlo Awkaotiplo. Katd ta Aoutd woxvouv ot datdgelg tou apBpou 85 tou N.
4072/2012.

B. Kavoveg S10pLOoOU KOl AVTIIKOTAOTOONG ALOXELPLOTWY

H Slaxeiplon Kal EKPOowWNCN TNG €TaLPlOG avatiBetal e To mapodv Kal yla OAn tn SLapkeld
NG OToUG €K TwV etaipwv Avtwvio Wapad kat lwavvn Aaywvika, o omolol Ba ekmpoowmnouy
VOO aTto Kowvou H XwpLoTtd , TN eTatpia kat Ba evepyel kaBe mpa&n dlaxeipiong kat Stabeong
o€ KABe TepiMTWoN avayopeVn 0To OKOTIO TNG ETALPLAC, UTIOYPADOVTEG KATW ATIO TNV ETALPLKN
EMWVUUia. EVOEIKTIKA O SLAXELPLOTNC EKMPOCWTIEL TNV eTawpia otnv EANada 1 to E€wtepikd
evwriiov Anpoociwyv, Anpotikwy, KowoTtikwy kat GAAwv Apxwv, GUCLIKWV 1 VOULKWY TIPOCWTTWY
dnuoociou n LolwTkoL Sikaiou, AleBvwv OpyavioUwV KAl TWV 0PYAVWV TOUG, KABWE KoL EVWTILOV
omnoloudnmote EAANVIKoU i AteBvoug Akaotnpiou 1 AtkaoTtikng Apxng omotoudnnote Baduou
kat Sikaodoaoiag, avahaupavel xprpata, afloypada, pepiopata, amodeifelg kal TOKOUEPLSLA,
ELOTIPATTEL Xpripota, ekdidel, amodéxetal, ontoboypadel kal TpLteEyyudATAl CUVOAAOYUOTLKEG,
VPOUUATLO €1 dlataynv Kot emutayEg, mapaiappBavel, onioboypadel kal ekxwpel GoOPTWTIKEC,
amoBetnpla Kal evexupoypada, cuVATTEL GOPTWTIKEC, amoBetripla Kal evexupoypoda,
ouvarnrtel kabe eidoug ouppaocels pe Aopaiiotikoug Opyaviopoug (I6lwTikolg kot AnpooLoug),
pe Tpameleg KAl pe omolodAMOTeE PUOLKO I VOULIKO TPOowTto, apEXeL kot Aappavel Savela,
QVOlyel TILOTWOELG, €KOIOEL eyyunTIKEG €MIOTOAECG, Slopilel mAnpe€ouoioug Slknyopouc Kat
VEVIKA evepyel kABe mpa&n ekmpoowmnnong, dlaxeiplong r d1aBeong mou eEUTNPETEL TO OKOTO
NG eTaLpIkNG emixeipnong. O Staxelplotng eival kat Tapioag tng etalpiag kot Sikatovutal va
ELOTIPATTEL Yl AOyaploopO TNG €talplog amd omoloSAmote ¢uUGIKO 1 VOULKO TIPOCWIO
Anuooiov 1 I8wwtikol Awkaiou, Anupoolo Tapeio, Opyaviopo, tpamelo KA. omoloudnmote
UPOUG XPNHUATIKA TIOOA, VA TIAPAAABAVEL TTPAYHATA KOL VO XOPNYEL TG OXETLKEG AMOSEIEELG KalL
e€opAnoslc.

2.. O blaxelplotig pmopel va avaBetel OAeC 1 UEPKEC amod TIC Tpatelg dlaxeipong e
oupBolatloypadikd mAnpe€ololo 1 He amAo TAnpefololo pe BewpnuéVo TO YVAOLO TNG
urnoypadng Tou ano Anuoaota apxr, o€ GANO MPOCWTO, £TAIPO N KN £Taipo, mpoodlopilovTag
KOlL TO XPOVO LoXUOG KaL ToV TPOTo MAUCEWS TNG MAnpefouoldtnTag.

8. YIrokataoTAHpaTA ETAIPEING
H etatpeia Sev €XeL UTOKATACTHUATAL.

ENOTHTA Z

A. InpavTikd yeyovota mou £Aafav xwpa otnv SLApKELX TNG KAELOMEVNG Xpriong amo 1"
lavouapiov £éwg 31" Aekeuppiov 2021

H ouvéxlon tng mavénuiag COVID-19 to 2021 ocuvétewve otnv wbnon tng ayopag OTLG
NAEKTPOVIKEC UTINPECLEC (DWVNAG, ATIOUOKPUOUEVNG TIPOCRAONC, ATTOUAKPUCHEVNG epyaciac). H
ouykupla auth, onwg kat to 2020, dwatripnos oe uPnAnR {ATNoN TA OXETIKA Tpolovia Kol
UTINPEOCLEC TNG eTaLpEiag. H ouvenayopevn avénon tng Spaoctnplotntag, odrynoes otnv avénon
TOU TIPOCWTILKOU TNG €TALpElag KOTA 3 ATOUA OTOV TOMEQ TNG TEXVLIKNG UTtooTAPLENG. Me tnv
évapén tTou £toug, oAokAnpwOnke pe emtuxia to €pyo tnAedwviog Twv EATA, mou amotelel
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EUPBANUATIKO €PYO YLOL TNV ETUXELPNON, TOCO AdYyw TOU PEYEBOUG GO0 Kal TNG TMOAUTIAOKOTNTAG
Tou. H xpoviad emiong onuadeltnke amo tnv cuvayn cuvepyaoiog pe tov Optho ®oupAn (IKEA,
Intersport) ywa tnv avofaduion tTwv TNAEPWVIKWY CUOTNUATWY Tou OopiAou, T cuvayn
ouvepyaoiag pe tn Cityzen (LeyaAUTEPOC SLAXELPLOTAG OTABUWY QUTOKLVATWYV otnv EAAAda) yia
™V tAedwvikn €EUMNPETNON TWV KATA TOMOUC OTOOUWYV QUTOKWVATWY, TNV EMEKTOON TNG
ouvepyaoiag pe t™ Vodafone oe véa €pya Call Center peydAlwv moAveBvikwv meAatwv
(Carlsberg, IQVIA, Wartsila). H auénuévn pevototnta €6woe tn SuvaTOTNTA VA ATIOUELWOOUV
OTO EAAXLOTO Ol EUMOPLKEG UTIOXPEWOELG TNG ETALPELNG, KaL N eTAlpEia EEKIVNOE OUVTOVIOUEVEG
Sladikaoleg (MEow Twv account managers Kal TOU €L6LKOU ELOTIPAKTIKOU TUAUATOC) ylo va
MELWOEL AVTLOTOLYOL KOLL TAL TILOTWTLKA UTIOAOUTAL TWV TIEAATWV TNG.

ENOTHTA H

MNpoPBAenopevn nopeia kat €EALEN Twv epyaciwv tng Etatpeiog yia tnv enopevn xpnon
1/1/2022- 31/ 12/2022

H mopeia tng etalpeiag katd 1o 2022 pe ta PEXPL OTWYUNG dedopéva (ZemtéuPplog 2022),
avapévetal ota dla enineda pe 1o 2021. H 8U0KOAN OKOVOULKN cuyKupia, KUpiwg Adyw NG
ekTiva€nc Tou MANBwPLOHOL KOl TOU KOOTOUG EVEPYELAC, EMNPPEALEL OE ONUAVTLKO Babuo ta
EUTTOPLKA KOl AELTOUPYLKA KOOTN TNG €TaLlpeiag, map’ OAQ QUTA UTAPXEL L avénon Twv
otaBepwv pnviaiwv ecodwv, n omola avtiotabuilel ta avénuéva £¢oda.

Ol ALOXELPLOTEG EVEATILOTOUV OTO APECO UEAAOV, KOl TTAPA TLG AVTIE0EC OLUVONKEG TNG ayopag, va
odnynoouv tnv Etalpeia oe akopa Betikdtepo meptBarlov kepdodoplag.

ENOTHTA O
Feyovota Kat Aownég mAnpodopieg LETA TNV NUEpOUNnvia Touv IcoAoyLlopou

MéxpLtnv nuepopunvia untoBoAnc tng EkBeong autng dev €xel cupPBel kavéva AAAO yeYovOg, TTOU
Ba urmopouoe va EMNPEACEL GNLLOVTLIKA TNV OLKOVOULKH B€on KoL TNV mopeia tng eTalplag.

Kupiot Etaipot,

OL ALOXELPLOTEG €YKPilvouv TNV Tapamavw Xpnuatoolkovoulkny EkBeon Alaxeipiong yla va
umoPAnBei otnv Etola Taktikn Mevikn Zuvéleuon twv Etaipwv

ApyupouUroAn 27/09/2022

OL ALoXELpLOTEG

Avtwviog Wapadg lwavvng Aaywvikag
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