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ANAKOINQXH

Avtopatortompévng Kataymdpiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), ctoiyeiov g Avovoung Etoipeiag pe v
enovopio YITHPEXIA AMEXHE ANTAITIOKPIZHE ANQNYMH ETAIPEIA TAPOXHX YITHPEXIQN, to d10kpttikd
titho DIRECT RESPONSE SERVICE «at api@pdé TEMH 3225901000.

Tnv 15/06/2022 xotayopndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I'.E.MH.), pe Kmoiké Ap1Oué
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodwd ApBud Katoydpiong 2885657 ot eykekpipéves and v 10/05/2022 T'evikn ZuvéAeuon OIKOVOUIKES KOTOOGTACELS

UE TIG o)eTIKEG eKBEGELG OOV amd TV Keipevn vopobesio amattovvtat yuo ) ypron 01/01/2021 émg 31/12/2021.

B) Me Kmdwkd ApBud Kataympiong 2885658 n and 10/05/2022 andpoon g 'evikng Zuvérevong coppmva pe v omoia
opiotnKay yio. Tov Eleyyo tv OKoVOpIK®OV KaTaoTtdoewv g xpnong amd 01/01/2022 émg 31/12/2022:

- H gkeykticn etopeio «KPMG OPKQTOI EAEI'KTEX A.E.», A.®.M. 094415531-A.0.Y. , Ap. TEMH 1352601000,
kat (A/von : null null TK , ), pe apBpd untpodov ZOEA 114,

O1 01KOVOUIKES KOTOOTACELG E TIG OXETIKEG £KBEGELS OTTOL amd TNV Keipevn vopobesio amaitodvIol OToTELOVY OVOTOGTOCTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.



YIIHPEXIA AMEXHX ANTAIIOKPIZXHX A.E.

0.7. Direct Response Service (DRS)

XPHMATOOIKONOMIKEXZ KATAXTAXEIX
e 31 Askepfpiov 2021

Bacel tov Aiebvav Mpotinev Xpnparooikevopuikic Avagopac
omog avtd £govv viebetnOsi und Tnv Evpordixi Evoon

Onoéwng 330, Kailwbéa T.K. 176 75

AP.I'.E.MH. : 003225901000
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1. 'Ex0gon Avowkitikot ZvuPoviiov

Kazd vy ypiion avih o xdkhog epyacudy g etapeing “YTIHPEZIA AMEZHE ANTAITIOKPIYHE
AEILY. (e@’ e&Mg ™ Erapeia™) frov prdevikdg dmmg kot xard tnv mpoyodpevn xprion. H {qud g

xpNoens evijhbe cg Evpd 41.444 évavn Qnudv Evpd 41.125 ¢ mpoyyotusvyg yplicews.

H owovopxd) 82om g Etopeivg, onog mpoxdatel kot ond to Jedopéve TV OKOVOUIKGDY
KUTOOTHCEMY, OEV KpiveTal IKavomomTIKY] ¢Akd avtd Sikawroyeitar and To yeyovdg dtt éva peydio
HEPOS tav dpucTplotiitey THG KaAvmteton wmhéov omd T GAhes Etoupeleg tov Onikov mg
Teleperformance oty EALGS0. Oewpodue notéco étin Etapeia o avaxdpyer otnv sxopevn ypion,
EKHETALAEDSUEVI TNV pakpdypovn eumelpia TG, Ty Bon The ©g HEAOG evdg Siebvoic kot aEdmoTon

Opnidov kot tv ko g opydvos).

O1 Baowot gpnpatoowovopxot deikzeg g Erarpeiag yio 1y xpfion 2021 dyovy wg eng:

APIOMOARIKTEY PEYETOTHTOT,

Kurhopopiaig Pevorétnrug Kvkhogpopotv Evepynrixe

BpayurpdBecpeg Yaoypenoeig

Apeang Pevorotnrag Alabiopa

Bpayunpéeopeg Ynoypehoeg

APIOMOAEIKTEE AIAPOPOTIKHY IFOPPOHIAYL

Yroypedoeig npog 181 Kepahoma Yroypedagig

161e Keopdhao
BpoyunpéBeoneg vaoypedrasis npoc Bpuyunpdbeone: Ynoypedoeig
181 Kegthoo i1 Kegdhouw

1diey Kegoiaionv mpog sivoio
unoypedosmy (mhiov npofliysmv) I8 Kegodhomo,

Liovoho Yroypehoswv

Kuxdogopoiv Evepygrud nipog
Evvohiké EvepynTiké Kukhogopotv Evepynriké

Zovohikd Evepyntucd

APIOMOAERIKTEY ATIOAOTIKOTHTOZ

AmadoeTikériyrag 16imy Kepuraiov Anotédecpe Xpijoig petd gopuv
18w Kepdho

181,17 %

117,62 %

130,09 %

125,06 %

76,87 %

9847 %

(80,19)%



ppovtikd yeyovotu péypr v vrofoin tic Exbeoyg

Ta mpdcpata yemnolirmd ysyovota oty Ovkpavia éxovy Tpokadicel ufefudmrae atig ayopis og
naykéouo sxinedo. H Braipeio Sev Spuamporoteizar arv Qukpavia ko tnv Pocia yeyovic mov
dev Do emnPEGos! GUEGH TO OUCOVORIKG GROTEAEG LY TTG Xpriong 2022,

Aev Vdpouv GALR CHCVTIKG YEYOVOTA HETQ TV Npepopmvia [eoloyispod.

Kivdvvor xen afefurbmiprsg
Kivduvog smitoriov
H Erupeiv de napovoiblet £6oda.

H £xBeon oe «ivduvo emoxiov v tig vroype@os kor snevdbosig mupaxoiovBeitar oe
rpoiroroyiotucy Baon.

IwroTudg kivovvog

Hopé 1o 671 onpovikd pépog Tov THipou Kal Tov arnuitoeny ond tehiTeq apopd GyeTikd mKpd
apifpo onpavukdoy zeratdv 1 Eronpein dev avopueronila onpaviikoig mototcovg kivdovoug, H
APIMOTOOIKOVOLLIKY] KATdoTaoT Tov Rehutdy mapukoiovdeitur Swpkdg arnd v Erapsic xot 1
6wiknon moteder 671 0 Pobpog moToTKG afometing TV onEaVTIKGY ZEAeTdV sivi VYNASS,

INa eldikods morwtkols kvdbvoug yivovrar apoPréyer v Inpleg and anakinot. 10 téhog Tov
&tovg ) Swiknon Bedpnoe 6t Sev VIAPYEL KAVEVOG OLCIRGTIKGG MCTATIKGG KivBUVOE, MOV Vi UiV
kadomretan Ndn and kdwowo sEeopdiion 1 and Tpofieyn emopalols oxATHoENS,

Kivduvvog Pevorérnrag

H Erapeio Sev avryetonifa kivéovo peuotémiiag Sidti mapakoiovfel to vrdlowre 1oV TEAXTOV
TG KU1 08 OReiTiue dmov eviomileto ToTOTKOG Kivduvos, yivetan afioddynon odpoove pe Tig
xufiepopéves rolitikée xot Sdikaoise,

IpoBienopevy wopeia kar s€éhln

Taporo mov 1 EAAnvixt| ayopd Sev aventiosetal mg tpofiendtay xat ovveyilel va deiyver viova,
ONREdIE KORMONG URd THY VREP-POPOrGYIEN, 1 Yanpesie Apsong Aviandikpong ALE. EXTULR OTL
O £xe1 kavomomTud mopeia atig endpeves yprioels.

Awzeipion kKepaloiov

H mohtia tov Arounricot Zopfoviiov cvvistoro ot Sierfipron jueg wwyvphs Phone kepaioiov,
®oTE vt SrTnpel TY EUmMSTOSHVY TV ERevELTAHY, TIoTMTMY Kot Tng oryopds oty Etaipein kol va
EMTPENEL TNV HEAOVIIKY] avénTodn tov Spectpiotitov g Etatpeivg, To Awwmried Tupfodiio
rapukoiovlel Ty anddooy Tov Kepahaion, Ty onoin opifer n Etapsia og ta xabapd
amotehiouata Stapepéva te to obvohro g xebaphs 8éong. To AtormTikd TupPodiio eriong
napaorovlel To eninedo tov peproudTev oToug peTdyoug KOWdV peETOXDV.

H Erapeia dev Swibézer £va svykexpiuévo mhdvo ayopig biav peroydv. Aev umiploay adeyéc oty

Tpoctyyion wov viobetei 1 Etaipsio oyetikd pe m Sayeipion kepaiaiov xotd T Stdpreie Thg
AphoTs.



AvBparmvo Avvapiké - Yyeiu kat Acoalew stqv Epyosic

H Eropein ofPerar kot vnootnpilet o Siebvdg avayvopmopéve avBpdmve Sucatd@pot ket egapuoliet
moATiég dxamg aveapoPic, afokpariog xut ooV EuKIPUDY Yo TO GHVOLC ToV avBpdrivon
duvopkod g, Ywpls Kepio didkpion kot pe sefououd oty Siegopetikdénto. Hopdiinia, tpocpépst
goxopieg yur e£Ehln Eow ouveyolg exnaidevong Kol oLoTNUOTIKAG aétodoyong Tov avlpdmvon
Fovepxod e,

H sraipsia dev anoaydlnos tposmnkd 1o 2021 dneg ko kuTd Ty TpoNyouUEYT) XPTCT.

Yunig onovomottag anoteAst yio v Etopsic 1) ppovtide yir tyv mapoyt evog vy ko
aoQaAods epyaciakol tepiBdliovtos. Me okond 1 cvveyh Bedtiton otov Topta autd, Aupufdvel
SVVEXDG TPOATTIKG TP KU VAOAOIEL TPOYPRUHATO. Kot oYETIKES Sphoeic.

Exnaidevon

Avayvepilerol 6T 1 avartoflokt mopeie kur 1 VAOROMGT ™G EMKEIPNUATIKNG CTPRTIYUC)S TG
Eranpeiog o éva dwebvormonuévo ket vynang teyvicig sEedikevons khGdo omwg suvBEovTo OTevd, tE
myv avirtod) tov wavorizoy kol Sefothtev Tav epyalousvav. ¢ ex todtov, 1 eknaidevon tov
avBpOrvoL SHVOHIKOD 6TOVG TONElG TOOO TG ERUYYEALOTIKAG KUTOPTIONG, 660 Kol TG OTOIKAC
empubppucng sivat Bépe kepohobdovg onpaciog yia To omoto yivovia onpaviikég snevddos o
XPTHe: Kot o8 ¥povo amacydineng. H otk yie tyy exnoidevon npoPréner m ovvdeon tov Sioenv
epyaoing pe 71 YVOGEL; Kat TIG IKavOTNTES TIg 0ntoisg npénel va SubeTel kile puélog 100 TPOSOTKOY,
He TeAb oToyo TN cuveyy, vmebBuvn, epflikTy Kol ohokAnpomuévy) sruyYEALQTI eknaidsuon Ko
entpdpenact tov epyolopévay,

H Eroupzin Bzopsi myv extaidevon ko v avintoéy tov avBpdmav e extviuan ko mpoiinddeon v
™ Buc g Hakpompdfesun xar Bidoytn avarrven.

H exraidsvon tov npocmmxod mapéyetar koping péoa und to lvetirodto exnuidevang Tov Opihov
(Teleperformance Academy).

Hepifaiiov

H Etmpeic otov topfo g nepifaiiovucic Swyeipiong epapudlel tig molrikég mov oxorovdel o
Opvog mng TELEPERFORMANCE mov aviiket. Avtég apopodv xuping ot spupuoyl Thg apxic
TPOARYNS Kot MPUYLUTOMOIE! OCUCTRUOTIKEG EVEPYEIES — MPOKEWEVOD VO EACYIGTOTOOBVIOL O
mEptodlovikég Thg emATOoER. AvAUTIKEG TANPOPOpisg GYETIKA Je To nepiBdiiov

B Etotpsic avapéver iy vhomoinom tov mepiBoiloviixav kot Kowovikdy kprimpinv, kudhg Kot
kprenplav etaipucis dxuPépvnone katd Ty Aertovpyte e, obugaove e to dpdpo 30 e odnyiug
(EE) 2016/2341 (ESG criteria: environmental. Social & governance).

Tomui; Kowovig

H Eroipsio axohovBdviag Tig mohtticég ko Tig apyés tov Opfhov Bpickstar ato mhevpd TG Tomiig
KOW@Viag Kol avTenokpivetal jie evoitolnoie o 8&pata mov Ty aruoyodoty sxoviag avomthéet pio
otevi] oyéon mov Pacilerur oto Siddoyo kT guvepyacio. H Etoupein oysdidlet kat vionoiel Sphaeig
OV avtumokpivoviul otlg Pucikés aviykeg g xowevieg, o {nrfuate spyosicg, avémrving
gxraidevong, vysiog, nepPdiioviog, wa molmopod. EvBappiver tov eBeloviiond xur vroctipilel
npoToPoviisg yix Ty Puboim avartudi g TOmKNS kovoviag,



Yroxartastipara
Agv uTdpYOVV VIOKATACTARATA.

ABfvan, 28 Amprhiov 2022
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KPMG Oprwioi Eheykric AE.

ziparnyol Toumpa 3

163 42 Ayla Nopacxeur]
EAAdda

TnAtpwvo:,  +30 210 6062100
Pat; +30 210 6062111
Emaii: irfo@kpmg.gr

"Exfeon Avefaprntou Oprwrod EAeykTi

Flpog Toug Metdyous The
Ymnpeaio Aueong Avrarrdkpiong AE.

‘ExBean EAéyyou e1i Twv XpripdTtooiKovopikwy Karaotdoewy

Fvwun

‘Exoupe eA£yEel TIg guvnupéveg Xpnuoroolkovopikés Karaotdaoelg g Ymnpeaia
Aueang Aviamorpions AE. (n «ETaipeia»} mou amorehobvrar amd Ty KardoTaon
XpnparoolKovopIKhg ©£ong Tng 31 AskepPpiou 2021, i Katagtdoeig ZuvoNikol
Eicodripareg, Metaffiohwy [8iwv Kepaiaiwy kol Tapetaxiv Polwv Tng XprAong oy
£Rnge TNV nuepopnvia auTy, KaBig xa TIg ENUEKLTEIS TTou TTEpAapBdvouy TTEpiAnwn
ONHOVTIKWY AOYIOTIKIDY apy¥iv Kol PEBOTwY Kal AOITTES eTTeEnynuaTikéS TTAnpogoples.

Kard 7n yviopn g, ol guvnuUEves Xpnuaroolkovopkés KaTaoTAoEIS TTapoudidfouy
g0AOYa, OO KABe ougiudn amown, T XpRarooikovopik 8Eon Tng Y pesia Aueang
Avrarrokpiong A.E. xard v 31 Aekeufpiou 2021, 7n xpriparooikovoky The emiioon
KO TIG TOUEIAKES TS POLS VIO Th XpAon Tou £ANEE TNV NEEPSUNVIC QUTH COMPWYT LE TA
AEBvT) TPSTUTTO XPIHATO0IKOVOLRKAG AVaQopds, Gmlg aurd £xouy niodernBel amd tav
Euplorraiks] ‘Evtoon.

Bdan I'viopng

Alevepynoape Tov EAeyX0 Hag oUpgwva e Ta AlgSvr Mpotutra EAéyyou (AMNE), dtrwg
ayrd £xouv evowparwBei otnv EAAnvikr} NopoBeagia. O euBlveg Hog, goyQuivd pe 1a
THOTUTIG QUTE TTEQIYPAPOVTAL TEPGITENLY OTNY EVOTNTA TG EXBEGNS [Lag «Eubiveg
EAeykr) yia tov EAsyxo Twv Xpnparooikavolikav Karaotdoswyy, Eipaorte
avegapTaTo) aTrd Ty ETaipela otpeuova pe tov Kodika AcovroAoylag yio
Emayyeiparleg Aoyioreg Tou ZupBouliou AleBviuv NpoTdiruy AZOVIOADYIGS AOYIOTHY,
0TI auUTHE EXEI EVOWNaTWEES atny EAAnvike) NopoBeala, Kol TiC GTrgrTioEc
Seovrohoviag Twou ayeTi{ovTal PE Tov EAEYXC TWV YRNHATOOIKOVORIKIY KUTUGTGULwWyY
oty EAAGSa Kol £XoUE EKTTATPUIOE! TIG SEOVTOAQYIKEG HOC UTTOXPEGTEIS UGV LE
TI§ OTTOHTACEIG TS ITXUNUCas vOHoBETiag Kol Tou mpoavagepopevol Kubkg
Acoviodoyiag. Fhiotetoupe ém 1o eAeykTIKG TERUAPIC TTOU £XOUNE arfokTiioer eival
EFUPKI} KO KATTAANAD v TTOPEXOUV BAOT) yid Ty yvaiun Hog.

Quowdng ABEBAISTNTA TTou ZXeTIZeTal e TN ZUVEXION TS ApaoTnpIdTnTag

EgioTole Ty wpoooyr| oag ot Inyefwon 2.2 el Teov XpriHaTooKovopiKbY
KateoTdosty, 1) oTToid TTERIYRGOE 6T | ETarpeld £X&1 UTOoTEl KaBapéc InMIES QYyoug
EYRQ 41 yihddwy mepimou yia 1 Xpion ou £hnge 31 Aexkepnpplou 2021 kot
opcusiage UNdevikd £ooda via Tpith guveyd] Xpovid. O avwTEpus guvBrRkeg, Hall pe
dAMa BEpaTa OTTWEG GUTA TERIYPAQOVTal o1 INHElwon 2.2, uTtoSnAtvouy Ty aptn
ougiwdoug afefadToag n ool evBEXOMEVLIS EYEIPEI CHHAVIIKA QUpIBOAD GYETIKA JE
) Buvarornia The Etaipeiag va ouveyioer T dpaotnpiotnrd Tng. H yviiun yag dev
SiagopoTroleltal o8 axton pe 1o Gpa autd,

KPMG Opreetai Ercyrrig, EMMmywo Avirvuprn Eraipcia ko sthog 1ou
5 : 5 ek e )i g KPMG Oprasrdi BAiyKILC

§ PRV A
otrfie bty 5 My KPTG Indemnational Linited . Giwnsd Ayyhead Clapeio TENH 004 352601000
HegRpraptvng sudiv; 1 Byyontkts LO@opEs ME Ty ETgUAnEn £A0E hiins fhome kpmgar
Sk CnupnTog.



Ahrheg MAnpogopieg

H Alolknon elvar utreBuvn yia Tig GAAeg TTAnpogoples. O1 GhAeg TTANpogopieg
TepIAaUBavovIan atav ExBear Tou Alowrriked ZupBouiiou, yia v omoid yivera
oyenky avagopd otnv «EkBecn el AAwy Nopikiov Koy KavoviaTikiv ATFaITrigewys,
OhAG Bev TTEPIAGUBGAVOUV TIC XprHCaTooKoVoPKES KaTaaTaoE!S KGL TNV €XOECT EAEYYOU
eTTl GUTILV.

Hyviopn Mo £31 Twv XpiyarooikKovouiKioy Karaotaoewy Sev KGAUTITEN 116 GAREG
TTANPOPOPIEG Kl BEV EXQPPATOULIE HIE Tr YVUIIN QUTH) OTFOIQUSHTIOTE HopNg
CUUTTERPGONG BIOC@AMONG Tl QuUTY,

Tx gyéon pe rov EAeyxd wag exTl Twv Xpnpatcolkovopiciy Karaotdoswy, n euBovn §og
VO VO GYOyVIDOOUKE TIS AAAEG TTARRO@OPIEG Kal, [E TOV TEOTTO QUTO, VU EEETACOULE
EQV QUTEC elvar ouoiwBitig aouverTels Ue T XpnUarooiKovopikég KaraoTaosig 1 Tig
YVEITEIC TTOU QTTOKTHOUEHE KUTA Tov EAeyxe, ) ahhitdg galverat va elvar ouaiwdig
ecpahptves. Edv, pe Baon 1ig £pyaoles TTOU EXOUKE EXTEAEDEL, KATTAREOUUE OTO
CUMTFEROTUA GTL UTTARXEL OUCIIBES CPAAUQ O QUTES TiG GAAEG TTARPOQOPIEG, EIHTOTE
UTTOXPEWUEVO! VO QVGQEPOULIE TO YEYOVOS autd. Aev £X0UE TITTOTA vl avagpEpoups
oyeTiKd He To BEpd auTth.

EuBlvn TG Atoiknong e Ty XpnpoTooKovopikuy KaraoTaoswy

H Alofknan £xel thv euBovi yia TNV KOTAEPTION Kai E0A0YT TTapoualaon Ty
Xenuarooikovokiy Karaordoewy gogguva PE Ta Aiebviy Mpdtuma
XpruoTooiKovoIK S Avapopds, Smwe auTtd EXouy wodetneel amd v Eupwmaiks
‘Eviorn, dmwe Kal yig ekeives 11 QIKABES cowTEpIKOU eALyYou, TIou | Alalknon
xaBopifer we ardpalTnTeg toTe va ka@iotarar Suvdari n KaTdapTan
XPNHUTODIKOVORIKLIV KOTOOTACEWY, aTTOAATYHEViuY arrd ougideg o@dALia, TTou
ogefietan clve oe andrn efte og Adboc,

Kard v kardpTion Twy Xpnpotecikovonkwy Karaotdoewy, n Alsiknon elvar
umredBuvn yia v afiohoynon g IKaveTnTag g ETaipeiag va cuvexioe )
SpacTEOTHTA TG, YYWATOTTCIRVTIS GTIOU CUVTREXE! TETOIR WERITITWOT, Ta BEHaTC
U oXeTIZovTal PE Tn GuveXIZOpEYT BpaoTnLIOTRTA KAt TN Xpron TG AoyIoTIKAG apxis
MG CUVEXILANEYTNS SpaatnplOTNTaG, EXTOC KAt edy n Alolknon eive TrpoTiBeran vo
peuaToTroirjael Ty Evanpela 5 va Biokdyel  dpaompidtnTd 1hg 1 Sev £XEI GAAN
peakhony] eVIAAOKTIKA ETIAOYY QTTS TO va TTROXWIPHOEl OE QUTEG TIG EVEPYEIEG.

Euguveg Eheyitr yia 1oV ‘EAgyyo Twy XprpaTooikovopixwy KaraoTaoewy

O1 ooyl pag eival va arrokTieoupe edAoyn Slao@akhion yia 1o KaTd mouo of
XpnuaTtooiKovopikEg KotaoTdaelg aTo oBvoAS Toug efval amahhaypeveg amd cuoideg
opdhua, oy ooclhetok efte og amarm, e gg AdBog, k@ vd ekBiscoUupe £XBECT EAEYKTH,
7 orreia TTEEAGBAvE! TR yvioun Wag. H edAoyn SiqcedMan cuvioTd Siaogpdhlan
uyinAo etirédou, arAd Gev elvat eyyunan 671 o EAeyyog ol Sievepyeltal GUyglova e
o ATTE, 6w aurd £xouy evowuarwde! oty EAAnvIKA NopoBeota, Ba evromifel mavia
gva ouoiuBeg oeaipa, 6Tav autd uTTdpXEl. EQAApaTa SUvaTOr va TIPOKUOUY OTT0
QITerE} 1 arrd AGBOC kal Bewpovial ougiidn 6Tay, HEPoVWREVA ] abpoioTiKd, Ba
HTTOpOUGE EUAOYQ VO avapéveTal 6T 8a eTTpEadoy TIG OIKOVOLIKES ATTOPATEIS TWY
Xpnotoy wou AapBdvovrar Ue faan autég Tig Xpnparooikavopikés Kataotaoels,

Zra TTAaiong Tou eAEYYOU, aupewva e Ta ANE, o1rwg aurd exouv evowparwbel oy
Errnvixn NopoBeoia, aokolpe eTToyyEAROTIKY Kplon Kal SIGTHpodNE EFayYEANATIKO
CKETITIKIGPO KaB' aAn T didpxeia Tou eatyxou. Emionc:

~— Eviomifoupe kar afiohoyole Tou¢ KivBlvoug ouotnbous cediparog oTig
XPHHOTOOIKOVOUIKES XATAGTACE, TroU ogeiAeTol gite o amdmm elte oF AGBoc,
oxedialoviag Ko DIEVERYIIVTAG EAEYKTIKES DICBIKOOIES TTOU QvIaTTokpivovTal OTOUg
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KIVBUVOUG cuToUG KAl GTFOKTOUNE EAEYKTIKA TEKUIPIG TrOU glval ETTOPK Kal
KATGAARAT yia va Tropéyouy BGorn yia n yvioun Jag. O kivBuveg YN evicmiopol
QUOIKIBOUS TEEAATOG TToU opefAeTon g amdTn elval wPnAdTEpOG amd auidy Trou
ogelheTal e AdBog, xabBuig ) oTTaTn pFopEl vd £LTEPIEYE! CUPTTaIyvida,
Thacroypagld, eoKEPPEVES TIApoALipel g, weubels BIaBERAaLOLIg [ TTAPAKTHPN TV
BIKAIGWY E0WTEPIKOU EAEYYOU.

— Koravoouue 7I¢ SixAIBEC ECWTEDIKOD EAEYXOU TToU OXETICOVTal HE TOV EAEYYXO, HE
TKOTTO TO OXEDICOUO EAEYKTIKWY SIOBIKOOILY KATGAANAWY yial TIC TTEPIOTACEIG, QAAL
Ay HE OKOTTO TN SiarUTTo YVWHNG ETTE TG AITOTEAETIATIKOTNTAS TLuv GIKAIGWY
ETWTEPIKOU EAEYYDU TnG ETaipeiag.

—— AEIOAOYOUE TV KATAAARASTTA TV AOYITTIKLY GpXOV Kal MEBGSLY TTOU
XPACHIOTTONBIKAY KOl To EUAOYD TWV AOYIOTIKUV EKTILNTEWY KOl TWY OXETIKWY
YWOTOTTOINGEWY Trou Eyivav airo 1 Aiciknan.

v ATTOQUIVEHAOTE YIT THY KATGAANAGTNTO TG XPriong OTo T Aofknon 116 AoYIOTIKIG
QPG TS quveI{OHEG BpAaTnPISTTAS KAl PE BACH TU EAEYKTIKG TERUI P TFOU
QrroxTABNKAY Yid TO av UTTARYEl oUCIGIBNG OBEPAOINTO OXETIKG PE YEYOVOTA
guvBnkeg wou ropel va vtrednivvouy cuaiddn aBeBaidTnTa wg TROG TNV
IKavoTNTa T ETanpetag va auvexiasl ) SpaompidmTd Tne. Av GUNTTEPGVOUNE OT)
uoloTatal ouciwding aBeBadTa, EINGATE UTTOXPEWHEVDI OTHV EXBETT) EAEYKTI va
ETNOTHGOUKE TIV TTRQCOXN 0TI OXETIKES YVIIOTOTIOINGEIS TWV XPNHATOMKOVOHIKIY
KaTtagtdoswy i, ov ouTEC Ol YYWOTOTONTEIS £ivel aveTrapkelg, va
JICPOPOTION|COVHE Tr) YViLn pag, To guprtepdopard pag BagifovTor o8 EAEYKTIRG
JEKUApIT TTOU GTFOKTWOVICH PEXPI TV nuepopnvia Tng £kBeoTng EAEYKTH. QaTaao,
HeAAouTIKG yEYOVOTd 1) GUVORKES evOEXETRI va £xouy we amoTiheoa n Erdipeia v
radoet va Aeiroupyel wg guvexifopevn SpaaTnprénra.

— AfiohoyoUpe 1) guvoAkr TTapouciaan, Th SONR KOt TO TTEMEXOUEVD TWWV
K PNHGTOMKOVOLIKUY KOTOoTAoEWY, CUHTTEPIAGURaVOLEVIVY TWY YYWOTOTTCIRTEWY,
KaBg kol To Kard OG0 o Xpruatooikovopikég Karaardaelg amsikovigouy Tig
UTFOKEIPEVES CUVAAAQVEC KO TO YEYOVOTU WE TROTO TIOU EMTUYXAVETTS 1 EVAOYR
Tragouciao.

MeTaEl GAAWY Bepdruy, KOIVOTTOIOOUE oTn Aloiknar, To oxeBIN{OHEV0 EVNPOg Kal To
XpovodIaypaHua Tou EAEYXOU, KaBWE Kl CriHavTIKA eupriard ToU eAEYXOY,
cupTrepIAapBavopivioy STToIwY anuavTikioy eEAAElpewy oig BikAGEG ECWTERIKOU
EAEYXOU EVTOTTICOUHE KGTd Tr) DIGPKEIT TOU EAEYXOU [Iag.

ExBeon ewi AhAwv Nogiiov Kot KovovioTIKiov ATTaITioewy
1. "Ex8ecn Aomumirot Lupfounhou

Aappaévovrag uttdyn 611 i Aloiknan £xg TRV EUBGYA i TNV Kartdprion TS ExBeang
ToU AoIknTkod ZuyBouriou, kot epappoys] twy BrarGEewy tng apaypdgou § Tou
ApBpov 2 (pépocg B) tou N. 4336/2015, anueiovouye aTe

{d}  Kard n yvaaun gag n 'ExkBeon tou Aloiknriket Zuppoualou e karapTicel
oORQUIVA HE TIG IGXD0UGES VOLIKES omTaITiioelg Tou ApBpou 150 Tou
N. 4548/2018 kot 1o meplexOPEve auThg avnioToixel e Tig cuvnpptves
XpnHaTootKovopikEs KaraaTdoelg The xphions mou £AnEe Tnv 31 Ackeppplou
2021.

{B} Me Bdon T yviion Trou aITOXTHOGKE KOTd Tov £Asyyd pag, yio T YTinpeoia
Apeong Avrarrdkplong ALE. kai o TTEQIfAAAOY TNG, OEV EXOLIE EVTOTTIOE
ouodelg avakpifeieg atny EXBean Tou ActknTiked ZupBouAiou,



kkihe

2. 181 Kegpdhaia ko Zxemikég Atmrairjoeig tou N. 4548/2018

Zmn Inpelwon 2.2 emi Twv Xpnpatooikovepikiyv KataoTacewy yiveral avagopd oTo
yeyovog o1 kard tnv 31 AekepBpiou 2021 To Z0voho 18lwv Kegahalwy Tng ETaipelag
£X€1 KOTQOTEl KATWTEPO TOU Npigeog (1/2) Tou PETOXIKOU TNG KEQaAQiou Kol WG EK TOUTOU
auvTpéxouv ol TrpoltroBéoeig Tng TTap. 4 Tou dpBpou 119 Tou N. 4548/2018, Bdaoel Tou
otmolou 10 AloIknTIKG ZupBoUAio utroxpeolTal va ouykaheoel Tn Tevikr) ZuvEAeuan Twv
Metoxwv pe Oépa tn Afjwn Twv KATahAnAwy PETPWY.

ABrva, 29 Ampihlou 2022

KPMG Opkwrol EAeykTég ALE.
AM ZOEA 114

Zogia Avugpavtdkn, Opkwtog EAeykTrig AoyioTrig
AM ZOEA 35841



Kotaotoon Xpnporooikevopukis Ofone 31 AexepBpiov 2021

ENEPTHTIKO Inueioon  3L12.2021  31.12.2020

M} KuKZ0QOPOVY EVEPYNTIKG

Avia tEp1ovo1aKd oToLYEiN 4 1 1
Evohuota méyw. 5 1 1
Aowég pexporpolecusc are(Gelg 1.815 1.815
LOvoio Ui KUKLOQOPOUVTOG EVEPYIITIKOD 1.817 1.817

Kvkhopopoiv svepyijrie
Enrmopixés arontiosig - -

AOumEg arUTOEG 6 41.679 35.520
Taperakd Swbéoya vt wodtveue 7 76.023 124.487
LOv0l.0 KOKAOQOPOVVTOG EVEPYITIKOD 117.102 160.007
LOVOro EVEPYNTIKOD 118.919 161.824
TATA KEDAAATA

Metoyd Kegpdiaio 8 312.000 312.000
AmofBepanikg 24.526 24.526
Amotehiopara e1g véov (284.843) (243.399)
Zovolo Wiov kepoloiov 51.683 93.127
YHOXPEQIEIL

MaxporptBeopeg vropedesig
HpoPréyerg 2.600 2.600
Zivolo pukporpdlsopny vroyped@ ooy 2.660 2.600

BpuyonpéOsopes vroypedosig

[TpopnBevtés xut Aowmés vmoypedoeig 9 51.263 56.014
Y moypemosig o papovg 1.600 1.600
Aowmig Bpayvrpdleoneg vroypedoelc 10 11.772 8.483
Zvodo fpayvrpoBecpnv vrorped esny 64.636 66.097
Z0v03.0 vROYPEDGEQV 67.236 68.697
ZHvoro 13{mv Keguiuiny Kot droypedosmy 118.919 161.824

O emovvontdpeveg oNUEnoets otig oeAideg umd 5 émg 22 urotehodv avandonaoTo REPOC QVTOV TMV
OIKOVOLIKMV KATUGTAGEMmY.



Kearaorasn Zevolikod Exsodnuartog
Tty gprion ov e orig 31 Askepfpiov 2021

‘Egoda
Ebvodro z66dmv

Fevikd Sotenrivd £Eoda
ApoPéc xan £€0da mpocamixol
Arnocfécelg

Aomd £6000/(££0d0)

Livode herrovpyuaig Cpiag

Xpnpatootkovokd £603a

Xpnueroowovopd £6odo.
Lv0l.0 ¥ PNRAETOOIKOVOPLKOD AROTELECLATOS

Képon/({nnieg) mpo pdpov ercodiipatog
Pdpog e1lcodueTog

Képdn/(Cnpisc) perd axd poépovg
Zovoiuch sloédnna

Inuetwon

11

4.5

12

2021 2020
(40.164) (39.958)
- (4.823)
(1.203) 3.762
(41.367) (41.019)
7 5

(84) (111)
(17 (106)
(41.444) (41.125)
(41.444) (41.125)
(41.444) {41.125)

Or emovvamtopeveg oNuehosig 0TIC GEABES and 5 Eng 22 amoteholy AVanOoRRCTO HEPOC QUTGY TV

OTKOVOMKMV KUTAOTAGEMY.



Kardoroon MeraBolig Idiov Keopalaiov
TMua T gpion mow €knée atig 31 AskepPpiov 2021

Arnoters-
Meroyikd  Awofspa-  oporta sig
Inueimon  Ke@dahoio TIKG véov Zovolo
Yndhrowto otig 1 Iavovupiov
2020 162.000 26.026 (202.274) (14.248)
AdEnon petoykot xepoiaion 150.000 150.000
"EEodu avEiicend
LETOYKEPAAGIOU (1.500) - (1L.560)
ZOYohiko sroédnpa

Képdn / ({néc) mepiodov -
Zuvolikd s1000vpe e iy

(41.125)  (41.125)

mepiodo - - (41.125) (41,125)
Yrodrowwo o1ig 31 Askepfpiov
2020 312.600 24.526 (243.399)  93.127

Yrélomo omig 1 Iuvovapiov

2021 312.600 24.526  (243.399) 93.127
Zuvoliid sieddnypa

Képdn / ({nuég) mepiddov -
Zovodiucd ste6dnpa yio Ty

(41.444) (41.444)

reptodo - - (41.444) (41.444)
Yndlromo o115 31 Askspppiov
2021 312.000 24,526  (284.843) 51.683

O emovvarropeveg onpueuboeig oTig oeAibes und 5 fwg 22 anotehody avardoracto UEPOg aVTOY TV
OIKOVOUIKDV KOTUGTAGEMV.,



Kotaoroaot tapsokdv podhy

Képdn/(Gippisg) npo gpdpov ssodfpatog

I éov/peiov mposapuoysc yua:
Amocfiosig

Xpnuetoowovopkd é5oda

X pnuortoowovopikd £Eoda

Képdy and mdhinon noyiov

KaOapi (wilnon)/peiovon sroysiov Evepynrucod
OV GYETILOVTUL e ALITOVPYIKES GPUCTHPIOTYTES
Aorég amoTnoelg

Kalapmi adinen/(peioan} eroygsioy Hubntikod
nov oyeriCovrat pe hsrrovpyikéc dpusTymoTyreg
HMpopnBevtic

Aomég vroypedosic

KaBopéc Topetakéc poés and Asitovpyikég
dpacmproTyTeg

Xpnuutoowovolukd £50da

Xpnuutootkovopikd ££0du

IToinon nayiov

Tapswkis podg and enevdvrixég Spustnprotyreg
ADEnon uetoykol Kegoiaion

Amominpopn e£dduv adnong petoykod kepaiaiov
Tapswakés poig umd Ypyparodotusg
SpacTymbryTeg

KaGapn avbion/(psinen) tapstaxdy podv

Tapeio ka tepsiard Swbimpa 1 lavovapiov

Tapeio ko Topsiaxd hodimpa 31 Askepppiov

Inpeinon 2021 2020
(41.444) (41.125)

45 - 4.823
12 (7 )
12 84 114
- (5.467)

(41.367) (41.662)

(5.559) {3.380)

(4.751) 13.564

3.289- (4.158)

(48.387) (36.136)

7 5

(84) (I11)

- 6.000

(77) 5.894

- 150.000

- (1.500)

- 148.500

{48.464) 118.258

124.487 6.229

7 76.023 124.487

Ot emouvantopeveg oneubosg oTig oeAdes ard 5 £ng 22 amoTEA0bY AVOLGGRAGTO PEPOG AVTHV TV

OIKOVOUIKAY KUTHGTACEWY



1. Tavikéc whnpogopicg

H staipetoc «YIIHPEELIA AMEXHE ANTANIOKPIZHY. A.EJILY.» pe 8.1 «DIRECT RESPONSE
SERVICE (DRS)» (e¢” efng n "Eraupeia”), pe £6pa oy Kedhbéo Atrucne, 0d6g Onoéng ap. 330
[APMAE. 41359/01/B/98/443 & AP. I .EMH: 322590100 £yel svotafel ko Aeirovpyel vouinmg and to
£toc 1998 .

Toyyéver €€ ohorAnpov Boyarpua) etaupeia g edpedovaug oty KedhbBéo Atrucig, Aswpdpog Onoéng
ap. 330, aveovopou etopeiog pe vy enovopte “YIHPEEIA 800 - TEAEITEPOOPMANE ANOQONYMH
ETAIPEIA TTAPOXHE YITHPEXION” wen 8.7, «Teleperformance Hellasy, n onoie eivar 1 ev EAldd
Boyatpixn tov HeyoADTEPOD TRYKOOHINS OMIAOU TupoyNc LINPECUDY REGH TNASQGMVOD Yt ACYUPWIGHO
tpitov (Call Center). O dwdog Teleperformance Spuotnponoweizar oe 83 ybpeg war amuoyohrel
reprsadrepovg amd 380.000 epyaldpevons. O ypnpat00IKovoKES KETUGTATE TV BuyaTpkdV sToipetdv
EVOABIOVVTAL OTIG YPTHIUTOOIKOVORIKEG Kataatdcel; g Teleperformance S.E. oty [adlio.

O oxondg tng eroupeiag smTLYYAVETOL HE TV GOKIGT} KoL OVARTLE) TOV TOPOKATH avoQepoptvey
OpaoTnPOTTOV:

a) TV IpodmOncT Kul EXTEAEOT TIAEQOVIKG molcsny wdoNg $UCEBE TPOIOVIDY Kol VINPEcKLY 810
misphvov (telesales / telemarketing) vy Aoyapwoud tpitav mpocdramy vouwdy 1 QUoIKdY oty
ErAdda ko oto sfmrepiid.

B) Tic épevveg uyophsg yo mdong pioemg TPoidvia ko viMpssicg Yo Aoyapacud TPtV TROSHRGY
VOIK®V 1] puowdv oty EALGSa kot oto eémtepixd.

¥) v Ketéprion, Swpdpeman 1) kot Ty Tpopifeir and tpitovg ka1 MGPECH KUTUCTEGE@Y OVOUGTOY
vroympiov zedatdv — ordyov nacng picsng Yo TV IPod@inal TOANGENY TPOIOVILY 1] DANPEGIOV.
Ev yvéver kG0e Spuotnpidenta oystuc pe to telemarketing ko v popgty owth mpombiiceng Toifceay
TPOIGVIOY Kot UANpEstOV, kubOg Kt Ty mopoxf cLEPOUAELTIKGOV DANPECUDY OYETIKE ME TO
OVTIKEIEVO QBTO KO TNV OpYEvOoT) GAADY SRLEIPNCEMV OB EMBUDKOVY toug idwoue 1 covageis
GKOTOVE.

3) Ty ancubeiag StagRion (direct mail),

g) TV Topoyfl vrRpesudY TASQmVIKGG vrocTPEnG EICTPGEEMS ATOEAGEMY Yt AOYUPIGGUO
YONUATOTUCTWHTIKGV IPURATGY,

OT) TNy 7OPOYT} UANPECUOV |N{OVOPYOVEIoHS, HIYUVOYPAQUGOHS, DROCTAPENS HNYOVOPYRVOGTS Kol
HIavoYpdpiong Kabhg Kot Kataympnong dedopivav o Kevipwd upyeio o Aoyopluouéd tpitewv,
PUCIKOV 1 VOWIKAY 7POSHTWV 1 opyavioudy, dnpotikdv 1 kuPepwvitikdy apydav, pe v emediein
oy Swutdesmv tov N, 2472/97,

0 mv Sopytveon cepwvapiov, Tunpdrov ketdprions, suprosioy, nuepidony, oovedpiov, Sieyovicudy
KOl EKOTPUTELDY TANPOPAPHOTIE Y10, EMFEIPHaTIKODG Ty StugnpisTikovg oxonole,

n) TV mepoxh vrnpecidy dekrepainong kut olorkiprong g Swdikuoing twifosng nlong PHcE®S
pOIGVTOV Kol DIMPESIHY Y1t AoYapaopd Tpitey, QUEkdY 1] voukodv mposhrov oty EAAGSe wa
GTO £50TEPIKS, e TAEPMVIKG, ONTIKOUKOUSTIKE, NAEKTPOVIKE 1) TaYuOpOMIKG HEGH T) THRRUETRPOPES,

8) mv dnmovpyie, teyvia) vrooTApEn, heitoupyic kou Sofknon wkévipey sbomnmpéione RELUTOV 1
APNOTOY  TPoOidviov N vmpsowdy, Y Aoyopwaud Tpitev, QUOKAV 1 VopKOV mpocdnav 1
OPYQVISLIOV, ONROTIKGY T} KOPEpVTIKGY apyhv,

Y TV mepoyl] vanpectdy TopayyeAtoAnyias, Tapoyis TANPOQOPUDY e THAE@MVIKE, ORTIKOUKOUGTIKG
nAskTpovikd péod, Yo Aoyapaopé tpitev, Quowdy N voukdv mposthnev omy EAAESe ko 010
elwtepo,



w) v mepoy] vmpeswov ovémrvEng, ofokdynone wor Swygipiong meioroloyiov 1 dvvitikod
REAATOAOYIOD Y16t 2OYUPOoUd TPITHY, PUOIKGY 1 VOIIKOV Tpochnwy oIy EAMGdH Kul oTo eémTepkd,

P} v rapoyn vapecIOV YIOSTPENG XPNCTOV SIESIKTO0D KOl NAEKTROVIKOD suopiov,
1y} TNV ROPOYI DERPESOV apidpouns eoviTIKiG avIamoKpIos,

W) Ty xtien Kerdmy Jasbhoens, adelug || GAA®S THG KAL THY TUPOYH VANPESIOV TNAENKORATPOQOPNOTG
(audiotex), orehmdv KAoewv (freephone), evicivv apiBpdv hiicsav (onephone), TrAsynpopopiug
(televoting) ko vanpecudy npocwmikod Thhepavn i (voicemail) xut cuvaedv vaNpecIdHV.

2. Baon napousiaci)g TOV OIKOVOIIKOY KOTAGTAGE®Y
2.1 dyloon couuéppwong

Oh ovvnupéveg yprutatooucovopés Kotaotdoes the Eraipeiag apopody o ypfion mov £hnke mv 31y
Aexepfpiou 2021 xon £xovv coviayPel obupuve e ta Aebviy Ipotomo Xprpatookovoukig Avopopds
("AIIXA”} dmog antd Exyovv viodetnfei and tnv Evponaixi Evaon .

Oh ypnjtatootkovopikés KatnoTaaels fa urofinbovv npog &ykpion and v TakTc Fevic] Tvvéhevon g
etoapetog thv 10" Maiov 2022, O ypnpotookovolukes ketaotdoelg Syoov eykpifei and to AlommTucd
Zopfotiio g etarpeiog v 28" Anpiiiov 2022,

2.2 Xovéyion dpactyprotyrag

Méou omiv yphion Tov, ta £o0de g Etapeiog sivor undapive pe anotéleopa va sppovicst Dyuss Syoug
EYPQ 41.444. Q¢ ocuvvénew, katd v 31 Aexepfpiov 2021, 1o Amotehéouota £15 véov avEpyoviaL oe
Cnpieg Evpd 284.843 xen to Tovoro ISiwv Kegporoiov e Eraipeing éys1 xotaotel katdrepo tov nuicsog
{1/2) Tou petoymwot 115 kepoioion. ¢ &K ToNTOV CLVIPEXOLY oL TPoDTOBESEIS TG Tap. 4 Tov dpbpov 119
00 N, 4548/2018 Bioet Tov onolov To Awownrikd TvpPovio Ba cvykeriosr t Nevik Zuvélevon tov
Metdymy pe BEpa Ty Afyn) Tov KotdAniov pétpov.

Hap® 6ko mov ov ovetépw ouvBijkeg vrodnidvouv v drupln ovoddovg ufsPumdtirag 1 onofa
gvoeyoptvadg eyeipel onpovin appiforic oyetikd pe my Svvardtite tng Bruwpsiog vo cuveyiost
SpacTpdmTé NG, M Awiknon Yo T oHvradn Tev otkovoutkdy Katuotiosmy ™G 31 AskepPpiov 2021,
Paoiome oy apyr g svvéxiong g exxspnpatikic Spacmpidémtag (going concern).

T Ty gpappoym e ev Adyo apyig 1 Awikmen g Eronpeiog £yst AGBet vedum ng v mpodsct| g v
1Y TPOYBPNCEL 08 EXKABapIcT) g aidl vo Swmphoer ) Aswrovpyia g Etopsine. Exiong 1 Awixnoy
g Eronpeiog &y AdPer vmdym v avdTita ko tpoBeon Tov petdyov g vo otnpilst pe kébe Tpomo
Jerrovpyia g Yo Tovkéyiotov to Sotnpe Tav endpevev 12 pnvev. Télog, § Awiknon g Etaipeiog
Beopei 611 Bo. avakdpyer oty eRGPEVT ¥phioT), EKRETEAAEUOHEVN TRV pokpOypovn spretpie g, THY Déon
TS &G pEAGG £vOg 6180voig kat aidmoton Opikov kot Ty KeAi e opydveoT.

2.3  Baon eripstpnong
Ot ypripazookovopiés kuraotdosig £xovv cuviaydel Bdost tng apyiis Tov 16Top1KoD KEGTOVS,
2.4 Asirovpyine véuispa

To Aerrovpyixéd vomope g Etapeivg eivor to Evpd. Ot yprnatooikovoudés kataordaetc g Eratpeiog
ropovoialoviar o Bupd, extds av ovaeépetat SIQopsting oTig ERUEPOLS TTUEINGCEL,



2.5 Xpijon sxtqujoewy ke mopodoydv

H otvradn Tov owovopkdy xotastaceny oippave te o AJLX.A. anaitsi ™ Sevépyein exTipiosny xut
V100ETHOT TTepadoyhv ¢md T Arolknon, oL onoisg SVVOVTHL VO ERNPEACOVY TNV EQUPUOYT TV ACYIGTIKOVY
UPYOY Kul T¢ AOYIGTIKG DROAOIAN TV TEPLOVOIKDOV CTOWEIDY KUl DIOYPEDGEmY, Kulhe emiong xal T
ool TV €000wV Kul e6ddwv. Ta mpaypeTikg ameTsAEcuaTe EVOEXETHL VO S1epEpony and TG aveTEpPm
EXTIFGELS.

Oh gkTymoelg kat oL oyeTikég vrobécelg enavelerdlovial ot TOKTE Ypovikd dwothuota. AmokAicer Tov
AoywoTicdv extiiosny avayvepiloviar My mepiodo kutd v omola emavelerdlovial epdoov dpopody
udve my tpExovco aepiodo 1§ av apopoldy xur 11 uerlovikés nepidBove, o anoxiice exnpediovy Ty
TPEYOVOU K01 HEAAOVTIKEC TLEPIOSOUG,

IDmpogopieg vt TG OTPOVIIKES ATOPATEIS Kol EKTIUAGE TS AwiKNGHG viwr TNV EQUPUOYT TOV
roYIGTIRAY apyhv neplapfavoviul oTig Tapakdte onueldoceas:

rmuetaon 17 - Exripyon v 1i¢ 2pofiéwe v evdsydpeve vroypedaosg

3. Impavtikic AoYIoTIKES apyéc

Ot Aoyiotikég opyéc TOD avapépovion mupakiTe EXovy epoppoadsl ue cuvéren yid GAeg TIg ¥PNOELS oY
UVROEPOVTUL G HUTES TIG YPIHATOOIKOVOUIKEG KOTAOTACEL.

3.1 Avle meprovorard orotysio
Aoyiopikd mpoypappeTa

Ot ddsieg hoywopwold emotpdviod oto kéotog KToewg psiov ovoowpevpéveg anooPéoew, peiov
onowdirote ovocepeupéviy anopsioon. O orooPioeig Sievepyodviar pe Béomn T otadepr pEbodo oto
SukoTrpo g weéhung femg Toug, 1t onoia kupaivetot 3,3 ypdvia,

AOTAVEG TOV QIICTOVVIUL Y10, TIY GVATTRER Kil GOVINPNAN TOL ASYIoHIKOG avayvopiloviol og 508a otyy
Kordotoaon Anotedecudtoy 610 £1og TV RPOKHITODY.

3.2 Evedpora réya

To oximro (xtipw) yenowonowotveat and v Etwapeio. site yio Tig Aswtovpywcée spyacisg site v
Boumntikodg oxomodg. T evohpote nepovewkd crowein arotipdvia oy bl Ktiong peiov TIg
owpevpitveg anoofeces. H agio. xriong nepiapfaver dondveg mov suvéoviat duece, pe Ty ardrTnon
OV,

Ta owdneda dev amooPévovrar Ta vrdhowma evobpore Tepiovciekd otoneio amocBévoviat e Baon ™
1ébodo g otabeprg omdopfeong katd ™ Siltpkeir ™G avopevipEvng OEEMEMC Lavic TOVE, TOV EXEL G
egii:

Eidog mayiov oroygiov AprOpog etV aQilpig Long
Kripw 10

Metagopikd pécn 6

‘Emurha ko Aowds eE0maopog 4-5

O «Bekudoeig os axhmro tpitevy  anosPévovin 670 ukpdrepo ypovid Stlompa peTald g oeédne
g g Pedtinong ken g Sudpreins fiobuong Tov peSopuivon akiviTon.

H wpépn Lo tov mepovaokdy otoeiov eravebetdleton xar avanpocapudletal epdoov kpivetal
avoyKaio Kord ty nuepopwnvio stvta&ig Tmv oIKoVORIKGY KUTOCTAGEDY.



Ta svedpate neprovcakd otoyeto efetdloveat dmote avtd arawettat yio Toydy aropsinon. H hoywotuch
agie 70V EVOOPATOL GTOLEIOL PELDVETHL GT0 QVOKTIICIO TTOGs, oTHY TEpintoon mov 1 Aoywnkh aic
stvarl peyodttepny. To ovoxTNGYOo TTOcO VOEITOL OC T0 UEYOALTEpO peTald TxE evAoyng afiog {peiov 1o
£obu mdAnomg) Tou mEpOLoWIKOD GToleion kot g mapovoac wfing TV perloviikdv  kobuphv
TOHEWKDV po@vV tov pofienetat 0T1 Do, aTOPEPEL TO TEPLOVGINKS OTOWED KOTA T} ¥pT|oT) TOV.

Ta xépén N {npieg katd ™y 7dANoy vroloyilovial cuykpivoviog To Tiunue aOANoNG te Ty avardoPsot
roywotich abio xon ovayvepilovial ota anoteAEopate. pGEms.

3.3 Anranjosic

O ameutoets and AERATEG Kal Ot ADTIES AMUTOELg EmoKonovvIat o8 kG0s nepiodo civiaéng oovouwdy
KOTAOTUCE®Y TPOKEYEVOL v Somatmbel av vrapyovv evieilelg yia anopeiman. Av vrdpyovv té€ro1sg
evdeifelg, 1ote apocdopilietar To avarTHCI0 ROGO TIg uRaitnong.

Azopeinon g abiag tov anmtioemy apayparoncettt dtav 1 Aoylotiki a&in avtodv vrepPaivel 1o Tocd
G avexTholurng agiug Tovg.
3.4 Touctoxd orabéoiua ko wodbvaua

Lty kutyopia vt mepihapfivovrar o xpripotucd dwdéoiya oo Tapeio, oL ketabicelg o Tpénsles Kol
ot Ppayunpdbecpsg eneviloelg nov Ajyovy evtdg toudv pnvey and oy muspounvic oiviuéng tov
OIKOVOUIKAY KUTUGTACEMY.

3.5 Msroyiko kepdlaie

To peroywd kegdhoilo anoteieital umd Kowég ovopaotikés petoyde kat sugpaviletar oty kabapy) 8o,
Tu dpsoa oyenilOpeva pe myv adénon tov petoyod kepaiaiov e Etaipeiog £508¢ ko peid@vouy w0oémooa,
7o 16t Ke@ahoe,

Ta pspiopata aveyvopifovrat cav vrroypéoan otny eplodo mov fxovv eyxmbst and Toug petdyove.
3.6 Hopoyés npos 1o apocmniis
(o) IIpoypéupara kebopiopévay sis@ophy

Ta mpoypippata kebopopévey swgopdv sival Tpoypipupete yio v mepiodo perd mm Al
epyaciog Tov  vroAliAov Katd o onofo 1 Etoipeic wAnpdvel éva kefopiopévo nood o éva Tpito
vopwd mpocemo ywpig diAn vmoyxpémcn. To Sedovisvpive xdotog TmY  TPOYpRpbteV
xaboploEvey eweop@v Kataympeital og é£o8o oTrv nepiodo rov agopd.

(3)  Hpoyphuperta xeboprouévav rapoydv

To mpoypappara wubopiopévov napoyhv siver mpoypdppere cvvialwdotone. H vroypémoen mov
kataympetrat oy Kardoraon Xpnpotooiovopuais ®Eang Y1 e mpoypiupota koBopiopévey mapoxhy
sivan M mapovow afio g Sopcvong Yo v keBoplopdvi wapoyh ueiov Tig netaforéc mov mPOKHRTOLY
and TO. (N aveyvopIoRéve aveloyioTik kEpdn ker {ypieg kot T KOGTOS TG TPODIRPESIES 6TO TEAOG TS
TEPIO80V GHVTRENG APTHATODIKOVOIKEY Katastaceny. Ol broypedaels avtég vrohoyiloviot emoing oxé
avebapTiTovg  avoloyioTég ypnowomowdviag T pébodo e MpoPefinuévng Mwtwruaic Movadag
(Projected Unit Credit Method). Me Baon tqv andgaon mov sxddbnke tov Mdwo 2021 and v Emtpomi
Apprverv tov AHXA Swegoponoteitat 0 tpénog pe tov onoio spopudloviay oty EAMGdu ot Paoucds
apyéc tov AAIT 19,

H epappoyi g ev ASy® optoTudis anduong oTis suviupéves XpnUatooikovoukés KUTuoTaoels, £XeL og
amotédecpo vo, yiveton mhéov N Kotovop TV Topoydv ote teAsutain 16 étn uéypt Ty nuspounvie
ovvroglodotnong tov epyalonévav akoiovBhvias Tv xKiipaxe tov N.4093/2012. Ta avoioyiotucd képdn



koL Cnuisg wov TPOKHATOVY ord 11 TPOGUPUOYES e Phon Ta 1Toptkd dedopdva Katampodvial 6Te Aotad
Zuvoiikd Eigodfpata.

H Erupelo dev avayvopiler otig Xpriuortoowovopukés Koraotdoslg oyetiky vmoypéoan xabdg dev
amaoyokel LOVINO HpoGmIKS,

3.7 Hpofréwerc

HpoPAéyewg avayvopilovian dtav 1 Eraipeio &ys1 mapotoes vouukég 1) TeKpHOIpOUEveC DIOYPEDCEL ©F
amotéheoun TapehBovioy yeyovdtmy, eivan mievi N exkaddpiot) Tovg PECEH EXPOOV TOPOY Kot 1] EKTIHRGY
tou axpfolds mocod TG vmogpEémong propel va mpoypetomowPel pe ofwmotic.  Ou npoPréveig
ETMOKOTOLVTOL Kutd v npspopnvic oiviagng kibe 100A0ytouoD Kol Apooapuoloviar TPOKEWEVOD Vo,
ovTavaKAoDY TV mapobcn afin g dumiviig mov avepévetan vo ametnBel yie ) SievBémnon g
vroyptmone. O evdgydueveg LROYPEMGELS dev avayveopilovigl oT YPTIUOTOOIKOVOIIKEG KUTUGTAGELS
aAld yvaotonoobvral, ektdg av 1 mbavdtyra ekpofig Topmy eivar gidypior. O evdexdusveg anuiThoeig
dev avayvopilovial oTig XPNUOTOOIKOVORIKES KATAOTAOEIS GAAL YVOOTOROWOVIaL £QOGOV 1 160t
OIKOVORIKOY 0QeAV giver mBavi.

3.8 MicBoosic
a) Aswovpyikés MicBhoeig

H Eropeio coppetéyel oe derrovpyweég puobhoets 6mov o ekpuclntig Swmnpel onuavticd pépog wrd
TOVG KVOVODG Kal Ta 0QEAT] mov amoppéovv omd to exinobopéve meplovoIOKE oToLREin, TIC
nepurtoets Actrovpyway ucbhoswy, | Erupein spoppdle to ATIXA 16 kateympel 10 wcbopévo
Tyto wg oTowelo evepyyTkod kot avayvopilel ma vroxpéoon oto mabnTd, ovayvepilel Se, o
£E€odo, myv andoPeon Tov mmyiov vl o twdkog EEoSo mig wroypéwong avoyvopiletul GTo
YPTHUTOOIKOVORIKG, ETOTEAEGHLUTIE.

B) Xpnpatodotkés pobdosig

H Erepeio coppetéyel oe gpnuotodotikés pobdosig, ooppova ue 15 oroteg petafifaloviat oe
auTv QUCLRGTIKG GROL 01 KivOUVOL KOt T OPEAT) oV amOpPEOLY 0nd T EXIICPMEEVE. TEPLOVOIXKG
OTOVEIL.

O ypnparedotiké pobooeg avayvopilovion ot younhdtepn obio petold g sbroyng aéiog tav
Holopévay TEpoNsIEKGY oToyEiny Kl Tg Tapoteas abieg tov ehdyiotov obapdtony.

To pobepive nepoveturd otoysio amosfévovior 610 pkpsTepo SdoTnua petatd e didprelae Tig
pioBwong ko1 mg eeélung (oig exrds kar v sivar oyeddv oiyovpo 6t 1 Etanpeio o amoktiosl T
wokTyoiu Tov waylov ot AREN g picBwong. Av 1 picBooy petawépet Ty Sokmoia Tov moyiov o
AMEN ™S nicbwong ) av mepityel Swodopo wyopds or pewopévn T, 1 wepiodog ardofeong siva oty
@it (o1 Tov mayiov.

To wobopote dwyepifoviat oto mood mov agopd Ty orominpwu e£68wv ypyuaTodéTong kol Ty
amomAnpep] Tov Kegoaiov. O Suympionds yivetar dote va emtvyydvetol évig otabepods ouvIEAEoTig
uronAnpopis. H armominpopt £88wev ypuuatoddmong petapépetal oY KUTAOTOoT AToTEAECHGTOVY
xpiiong.

Avogopikd pe Tig clmoes xtipiov 1) Etapeio dev avayvopiler vroxpedosis picBmong kot Saubpors
APIONG rEprovaKdY ototyeiny kubdg ol suykekpytéves cuufidosig sivorl aKVPHGIIES ovE TAGA oTtyph.
Tooo 0 exobomig 600 ka1 0 EBwTHG propodY ve. eEacKhoOVY T0 dikaimpe TOUg VoL TEPUATIGOVY TN
chpPacn ywpls v vrogpéacn kataBoris anolmudoens kol S8v Exovv KATOIO oTOLSAIO OWKOVOIKS
kivTpo v mopajeivovy oe quthv.



3.9 ‘Esoda

Hapoy vrnpeoupy: To écoda axd noapoyh vampeciyv avayvepifoviar Trv repiodo xov mapéyovian ot
vmipesies, pe Pion 10 otddo chokAipoong g TAPSKOHEVIG VINPESIG oE oxEcn HE T0 GUVORO TGOV
TAPEXOUEVOV VEPETDY.

3.10 Dopoc sraodjuoroc

O @bpog srcodiiporrog oo amotehéouata ypiong anoteksiton ard 10 OPO TN TPELOVSUG XPTIONG KAl o
tov avufurlopevo @dpo. O gbpog gwwodipatog avayvepileton oto aroteAéopata ypiiong eKTos KUl oV
oyetiteTon pe otoryeln mov avayvepifoviar orevdeiog atny xabupr Béon omdte Kat avayvmpiletar otV
kaBopr) BEom.

O gbpog g tpéyovoug xpiong sivor 1 avopsvipevn eoporoyikh axoimion &xi tov @opohoyntéov
EI000NUATOG,  YPNOIHOTOIDVIES  TOUG  10YVOVIEG  POPOAOYIKODS Guvieheoté kut  omowdfmote
AVATPOSERUOYT IO GPoPE opoioyiki] vroypinah AuperBoushy ypiiceay.

O avaforidpevog pdpog vmodoyiletat pe T pébodo tov wokoywspol, Bacet tov npocnpvdy Surpopdy ot
omoieg mporvIttovy petald mg Aoyiotikic ofiug TV TEPIOVOIEKDY GTOLEIDY KoL TV VIoYPEDGEnY TOL
nEPACEBAVOVTUL GTIG ¥PNUATOOUKOVOLUKES Ketaotdoaig ko TS poporoyichc afiag tov arodidera o atd,
copeove pe 71 Qopoioyikty vopoBesic. Ia 1y axdhovdeg mpoowpivée Swwgopés Ssv vmoloyiletol
avafoidopevos popog: vaspasin mov pokdwiel amd sEayopéc mov Sev exinTet it Poporoyikaidg oKomove,
T} APYIKT] QVOYVDPICT) REPICLCICKAV CTOLEInV T vIoYpedosmv tov Sev emnpedlovv site To. AoywoTixd cite
o QopoloyIKe KéPST ka1 Swupopés oyeTICONEVES e erevdhaetc o2 BuyaTpucég GTIV EKTaoT) IOV autée Sev
B¢ avactpogodv oto dpeso péidov. o tov mpoadopiopd g avaPadidpevic gopoloyiog
xPNoWonowhveal o1 GeomiGpévor GopoRoykol cuvieeatés 1 ot Yopoioywkol cuvieheotés mov £xovv
Beomotel kotd TV Muepopnvin oHviang Tou WGOAOYIGUOU Kol £XOUV EQAPHOYH OF METOYEVEGTEDY
Nuepounvic.

AvaPoiropevr popokoyuh amaitnen avayvepiletat povo oty nepiztoon mov sivar vy 1o perkoveiki
poporoyntén kEpdN vo elvor emupin Yo To ocLUYNPIGHS TeV Tpocwpvdy Siepopdy. H avaBoiiopevy
popoAoykt] amuitnon perdverm o mepintmon wov givar mBavdy va uny mpaypatomomBel To popoloyicd
Oopehoc.

3.1 Xpnparoovovourxd éooda kot é&oda

Tu ypruotootcovopika £coda ko 5080 amoteiobvio kvping:
¥ "Ecoda amd tdroug
» EZoba ad ToKOUG
> 'Eoodo and peplopate

3.12 Zyvaliayéc pne covéedeudva uépy
Loppaove pe 1o AAIL 24, covdedeptve népn y1o ™y Etarpein Seapobvrar

a) n pntpua} g etaipeie Teleperformance Hellas kot vopukd mpoomae t¢ omois oHVIGTOOY Yy TV
Etenpeia 1) ) unzpuct mig
1) Buyutpweg etaipsise,
1i) woworpaticg,
111} ovyyeveic Taipeieg

B) Puowd mpdcwme o onotn aviKovy ot Pucikd SoUTIKG GTEASR KUl OTEVE GUYYEVIKG Hpdcmnn
avtdv. Ta Pooucd Siotaricd oteiéyn arotehodvion amd dia 1o uéia) tov Awikyrikod SvpPoviiov g
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Eraipelug evd @¢ orevi guyyevikd 10v¢ mpdcena Gempodvial o1 oBivyol kabhg kot ot ouyyeveig o
Bubpob avtdv kat ra eEaprdpeve pELN autdy xut TV cuLhYmV TOUG.

Ermiéov, 1y Erapele yvootonoiei covellayés kol vpotdpsve vrolone e etoipeicg, otig onoieg o
avatEpn mpocwmR ackovv €ieyxo 1M and wowvod £heyyo. Eiwdwdtepa 1 ev Aéye yvootonoinogn apapd
COUUETOYES TOV UVITEPW APOCHTMV OE ETUIPEIES e TooouTd avdtepo Tov 20%.

3.13 Extyijoeic, kpitijpia jyens arnopiosmy

H egropeio, ote mioicwn eguppoyfis tov Aoviotikdv ¢ apydv kel TN¢ oOviadne OKovouxdv
Ketootaoemny chupove pe to ATLX.A, devepyel extypifosig ka mupadoyic mov exnpedlovy to Oyoc tav
avoyvepioiviov ecodmv, eE6dnv Kol otoreiny evepyntikod 1 vroypedoswnv. H Sievépyeio sxnpnosov
Kat mopudoyty omnotehel ovEMOOTRGTO REPOG TG avayvdpmone AoywTikGv peysbdv mov Kupimg
oyetilovtot Je 1o KGTmOU

— ZnéG amOpESoNG YO IUTOCIKOVOUIKDY UECHY
— Asopeinan (i gpUCTOCIKOVOKAY STOLEINY EVEPYNTIKOD
-— Papog stoodpatog

— TlIpoPléyeig xoun evdeydleves vroypedoetg

3.14 Néa rpotone rav disbvayv Hportsaov Xpyuarootkovoutcjic Avagopds

A. Néo Ipdrone, Aweppapveisg, AveBsopiioeig ket Tporomouieewg oz npétvna mov mederiiByxay and
™v Eraipeie.

Buowkéc hoyioTikEc roliTinee

O1 doyiotikeg mohitikég Baoel Tav oroinv cvvidosovon ot suvnupéveg Xpnuatootkovoprkés Keraotdoe
eivat ovversic ue owtég Tov YpictHomonTENKaY Yo T ouvtaln tov Xpipatookovoudy Katestdosoy
NG CLYKPLEIS Xpriong 2020 kor £x0vv eQuppootel fe ouvEreln Y10 Gheg TG YPHOEIS 10V TapOVIELoVTaL.
H Erorpeia £xet vioBetiioe 1o via apdTuma ket 11g SEpUnVEiEs, 7 EQUPLOYH TV 0TOIOV EYIVE DIOYPEGTIKT

YW TIG YPNGELS WOL Gpyicay Ty 11 lavovapiov 2021, Hapaxdte ropovstdlovtar ta véa TpdToma,

3.15 Tporormomesig ote dyposicvpéve, tpdéTURD

Zoykexpyéve, véw pbTUnD, TPOMOROM|GEL TpoThR®Y Kat diepimveisg éyovv exdobei, ta omole sivo
VAOYPEMTIKG Y10, AOYIOTIKEG TEPOSovg ov Eekvolv my 7 netayevéotepa g 01.01.2021, H exripman g
Eroipeiog oyetikd pe my enidpoon and ™v e@uproyl avTdy TV VE®Y TPOTORMY, TPOTOTOWOEMY Kl

Sweppnverdv nupatibetat napuxito:

» AIIXA 16 (Tpomoroinon) «Ilapaympfiosis o svoikie mov oyeriovton pe tov COVID-19»

{epoppoletar oTig ETHOIEG hoyiotucés TEP1GS0ug mov Egxtvovy v 1 netd Thv 1 lovviov 2020)
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H tpomonoinor mupéyel otovg cboréc (whAd oy Tovg exIcB®TEC) TH SVVUTOTITO APOUIPETIKIG
e&oipeOTIC ARG TNV EXTILIIOT TOV KUTQ TOGOV 1} REPEYDPNGT) GE EVOIKO TTov oyetilerol pe tov COVID-
19 given tpomomoingn g picBmang. Ou webetéc propotv va exdéfovy va AOYISTIKOROGOUY TIC
TOPUYOPNOELS G evoikuy ug Tov 0w Tpdro mov Bu Exavoy Y oAlayEs mov Bev eival TPOROTOOELS

cBhoswy.

o AHXA 9, AATT 39, ATIXA 7, ATIXA 4 wou ATIXA 16 (Tpononomoeis) «AvapdpencTt emTokiony
avagopis — Gaon 2» {(spappdlovial otig eTholeg AoyoTikEs neptddouvg tov Eekvody v 1) petd v 1

lavovapiov 2021)

Or tpormomomcelg sopumAnphvovy aqutéc zov exbodnkay 10 2019 Kot ETKEVIPHVOVTOL GTIG EXMTOOEIG
o115 Xpruarooikovouxés Kataotdoetg otav pwo eteipsic avikobiotd, 1o nolid eritéxio avapopds pe
&vo, evUARGKTIG  EMITOKIO avapopds o¢ amotérespo Mg avapdpencns. [Tio cvykskpipévo, ot
TPOTONOMOEL; Gyetifovial e 1o nhg p etupsio Bo Aoyistikonotioel Tig mAkuyis otic cupfatikés
TOUEWKES POEG TAY XPTHATOMKOVOMKDY péoav, ndg Ou Aoywtikonowoa 1ig adhayis ot oyéosig
AVTICTABGTIS TG Kol TIG TANPOPOPiES 10V TPEREL VU, YVOGTOTOAGEL

H mobétnom tov avetépm tpononoticeny dev siye exintwon ot Xpnuorookovopkés Katuotdosig
¢ Eteupeiog.

Hlpéronu war Auspuyveles onoypeyting yia peraysvéotepes nEPISSOVS

Zuykekpéve vé mpOTURG, TPOMOTOMOELIS 08 RPOTVUNX Kot Slepunveiss spappdloviol otig etficisg
AoywoTikég TEPI6dovg mov Eexvolv nerd v 1 lavovapiov 2021, éyovv 1e8st ae spuppoyh ko dev
gYOLV eQuppostel kord T ovvraln avtdy tov Xpnpatoowovoudy Kotaotasewy, Kavéve and avtd
dev avapdvetal va éget onpaviih enidpoon otig Xpnuatoowovopikés Karaotdoeis e Etapeiag.
¢ AAI 37 (Tporormoinon) «Emuyfeic oopphocg — Kootog exmanpaong pog cipfaonos
(epappolezar oTig £Nfoieg LoyoTikég Teptddoug mov Egkvoby v ) petd Ty 1 Iovovapion
2022)
H tpororeinon Siwvrpviler 1t «To kOGTOG eRTApHOTS piog cupBaoney tepihaupavet To
(pECH oxeTCopevo KOGTOG TNG EKTAT|pmoTg auTiS ThHE obufucng ko THv Katavouy diimv
dumavav 1tov oyeriovtal fpeon pe Ty extédest] ™. H tpomoroinon Sievkpwvile exiong 611,
nporoL avayvopiotel yapiot wpofleym yuw emaydn obuPaoct, jua ovidTita
avoryvopiGet Tuxdy Inmd aropsinong T TEPOVCIUKE 6TOYEN OV YpRGIoTON} ALY Y
™mv eikniiipmon g couPucg, Kol 0L 68 TEPIOVGIIKE. GToYElR 0V ATay APOSIHUEVH HEVO
ot ovykekpiévn cbpPaon. H tpororoinem Sev £xet vioBetnOei axdun and Ty Evporai)

"Evoon.
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Emoig ehnidoeig os AITXA 2018 — 2020
(epoppolovral otig enfioieg Aoytotikég REPLOSoVE mov Eektvovv v 1 petd v 1 Tovovapiov 2022)
O tporonowoeis wov mapati@eviar mapaxdte repihapudvouy eikayéc o téooepa AIIXA.

Ot tporonomoeig dgv £xovv vioBetnBel axdun und v Evponoiky Eveon.

o AHXA 9«Xpnuotootkovopuikd pécuy
H tponoroinon e€erdler mow £E08u mpénet va reprangBoby oty abohdynon tou 10% yiot
TV QRQUVEYVEPIOT) TGV ¥PTIROTOOTKOVOLIKGY vitoxpeticeny. Ta oyetikd koot 1 apotféc B
uropoboay va xotaPinfovv site oe tpitovg elre orov Savewth. Tdupove pe v
tpomonoinem, To  kbéotog 1| o apoPéc mov  karefdiiovion o 1pitovg Bsv  Ba

souneptineBodv oty abiokdynon tov 10%.

e AITXA 16 «MiwsBhoegy
H tpononoinen aguipese to naphderyns i TAnpouis und tov exputcButh oYeTkd Le T1g
Pehtubozic uobopdroy oo emednynuaticé napddetyna 13 Tov TPOTHIOY, TPOKEUEVOD Vit

eboka1pBel onowdfinote mboviy chyyvon oxsTikG pe Tov yepwud Tov Kvitpev piclooyg.

o AAIT 16 (Tporonroinam) «Evoduuta rdye — Ecoda mpiv and myv npofrendpsavn yphony»
{epappdlerat otig eThoteg Aoyiottkés nepiddong nov Eexvoty v 1 petd v | lavovapiov
2022} H rporomoitnam anayopedet 6Ty ovidTHIu Vi q@uipel and 10 KOGTOC EVOMUATOV
rayiov Toydv €codo mov Aapfévoviar amd v mhAnon £ddV 7OV TEPIYOVTOL EVG 1
oveoTNTo, TPOETOWALEL TO TAYLO Y10, THY TpooPIiOpEVR XpTIoT TOV.

Amoatel eriong ard TIG OVIOTIITES VA YWOOTOTOIO0V XOPISTA TH TOGE TOV 063GV Kot

0y Sunavdv mov oyetioviat e oWt Aupaydpeva €idn mov dev amotehodyv oroTEAECUO
™6 oLvilng Spaoctpiémitag g ovrdthrag.

H tporomoinon dev £xet vioBetnBel axdpn axd v Evponoiky Eveon,

s AIIXA3 (Tporomoinon) «Avegopd oo Evvorohoyiks [Mhaicwon  (sgoppdletat og stijoisg
hoyiotikég mepiddoug mov Eextvody Ty 1 petd v 1 lavovaptov 2022)
H tpornonoinon emixoponoiei 1o apdruno Hote va avapipetat oto Evvowooyikd Miaicwo yia
M Xprporoocikovopud] Avegopd tov exdéfnke o 2018, rav npénel va mpocHiopiorel T
OUVICTO. TEPLOVCIOKS oTowyEio 1M vmoypémon o pio cvvévoon emgsphosnv. Entridov

npoctébyke e eCoipeot yio  opwopbvoug TOROLG VROYPEOGEMY Kot EvOSXOUEVGY



DROYPEDCEDY IOV aROKTIBNKaY o8 fue cuvevion smyeipioewv. Téhog, dievkpwviletan 6110
aoKTdOY dev mpénel va avayvepilel svdeydeva replovowuxd ortoyeln, dnmg opifovim oto
AATT 37, xoard mv npepounvia ardknone. H tpornoroinoy oev £xe1 vioBemBel axcdny amd

v Evporaing Eveo).

e AAIN 1 (Tpororoinon) «Tugvounoy vroypedoeny 0¢ Ppuyurpddeoies N poxponpdbespecy
(epuppdloviar  otg  stioleg Aoywrtikég  mepddovg  wov  fekwvodv Ty 1
perd v 1 lavovapiov 2023). H ponoroinony  Owevkpwvilet 9Tt o1 VROYPEDGELS
advopotviar og Ppuyunpddeciec | paxponpdbeopsg Pdoet tov dwawopdtmoy mov sivon
cg Wyl ot AMEn e mEPLOSOL

e AAIT | (Tpororoinon) «Hapovoiaon tov Owovoukdv Kataotdoewy km Afjmon Tpoxtuchg
AITXA 2: I'vosromoinon tov Aoywtwdy Tokikdve.

Ot tpomononioetg mupéyovv xoBodiynon oyeTIKG pe TV eQopuoyi} Kpigsmov oveotikhg
SHUATIG OTIG YVOOTONOWGELS ACYIGTIKIG ROAMTUC|G, LUYKEKPIIEVD, Ot TPOTOTOMCEIS 6t0 AATT
I oviiobrorody my ancitnon yvaotononong «onuavitk®dvy AOYISTIkdY ToMTiKOY |IE THY
anaition yvwororoinog «ovcundave Loyotikdv toltikav. Exicng, npootiBevral odnyieg ko
smEGMuUOTIKG ropodsiypata oty Afhoon Tpuktikfs yie ve Bondicouy oy eQappoy RS

EVVOL0G TG OVSIIGTIKOTNTAG KATA T3] ANy Kpioeav Y10 YYOETOROMGEIS AoYIoTIKNG TOATIKAC,

e AAIl 8 (Tpomomoinom) «Aoylotikés moMTikég, OAAXYEG OTIG AOYIOTIKEG EKTUROELS Kot
cpdipate: Opopds tov AoYIoTOV extficenyy (seuppdloviar oTig STHGIES ACYIGTIKEC
nep1ddovg Tow Eekvoty Ty /) petd v 1 lavovapion 2023)

Ot Tpomomomoety £10Gyovy £valy VEO OPIOUO TMV AOYIGTIKOV exTificswmy, optiduevol 6g
VORGUGTIKG, TOGH OTIG OIKOVOLIKEG KOTOATACE; ROV DAOKEWTHL 68 aBsPurdtnre empérprong.
Emiong, o tporomonioeis Sievkpwvifouy noleg sivan o1 ahAayss otic MoyioTikEG eKTNGEL KoL
TG DLAPEPOVY ORO TG CAAXYEG OTIC AOYIGTIKEG TOAMTIKES Ko Tt StopBhasig c{palpdtmv.

H vioBémon wwv avetépen tpomomoniosmv Sev avepéverol vo £YEL ONUOVTIKY ETTTOOY OTIC

Xpnuarooikovopikés Katootdoes g Etonpeiag.
Enardtov urdpyovy dida mpdtomo 1) Siepuveieg mov kut exeiva dev dyovy 1e0ef axdpn) o8 spappovi Ko o

orota dev mepriopPavovial ota avetépo Ko ta omoia dev avapévetot va Exovv eV siidpoon oty

Etopeta xor otov Opido.
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4. Avio tEPLOVCIIKE oTOYELD

Ablg wrijong
Yroiowma § lavovapiov 2020
Ymohowra 31 Askepfipiovy 2020

Yardiowro, 1 Iovovapiov 2021
Yroéioza 31 Agxepfpiov 2021

Amocfiéoelg
Yrorowma 1 Iavovapiov 2020
Yrnokomo 31 Asxepfipiov 2020

Yrorowo 1 lavovapiov 2020
Yrohowta 31 Aexepfpiov 2020

Avanidspeotn alia
Yndhowra 1 lovovapiov 2020

Ynodowa 31 AskspfPpiov 2020

Yndioura 31 Aexepfpiov 2021

15

Aonopwa Hpovpanporea

57.640

57.640

57.640

57.640

(57.639)

(57.639)

(57.639)

(57.639)
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3.  Evoopate nayiwo

Alia kTijong

Yrohowo | Lavovapiov 2020
Metdaai/diaypaptc
Yaodowa 31 Aekgpfpiov 2020

Yuohowma 1 lavovapiov 2021

Meeaiy/Awrypupis
Ynéhoina 31 Askepfpiov 2021

Anocfpieg

Yrcroueg 1 lavovapiov 2020
Anccpécelg nepiédou
Medoe/Avrypagpéc

Ynéhowna 31 AexepPBpiou 2020

Anooficeig

Yrdiowmo | lavovapion 2021

AmnocPioerg neprodon
Mewbesig/Awypagéc

Yrohowma 31 Ackepfpiov 2021

Avgrdcfeoty Aliv

Yrbhiowno 31 Askepfpiov 2020

Ynéloura 31 Askepfpiov 2021

Kripwa Myavipata Metagopikda "Emuwrha wot Livolo
Réoo Lowmbc
sfomhiopdc

19.355 7.024 20.341 142.600 189.320
- - {8.000) - (1.070
19.355 7.024 12.341 142.600 181.320
19.355 7.024 12.341 142.600 181.320
19.355 7.024 12.341 142.600 i81.320
(14.745) (7.024) {15.594) (142.599) {183.963)
(4.610) - {213) - {4.823)
7.466 7.466
{19.355) (7.024) (12.341) (142.599) (181.319)
(19.335) (7.024) (12.341) ($42.599) (181319
(19.355) {7.024) (12.341) {142.599) (181.319)
0 0 0 i 0
0 0 0 1 &

Azv vrdpyouvv Bipn ent tov Kripiov kot tov efonhiouod,
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6. Aowtég omortiosig

2021 2020

Tpéyouseg GopoAOYIKEG ONAITGEL 39,191 35.132
‘E&oda emopgvov ypioemv 688 388
Aomég umaThoelg 1.200 -
41.079 35.520

Ov Tpéyovosg @oporoykés amutnosy oeopodv Amgitnon amé OTIA Euvpd 39.191 1 omoic siven
HVOKTIOY.

7.  Topcwakd Swbhéoypa kot woddvapa

2021 2020

Tapeio 560 560
Katabéoeig dyemg kot npobeopiag 75.463 123.927
76.623 124.487

8. Mzroiko ke@dlowo
(o) Metoyké kepéloto

To rkatufefinuévo peroyxé kepddato thg Erapeiog avépyetar oe EYPQ 312.000 Sunpodvuevo oc 104.000
OVOUaCTIKEG KOWEG NETOYSg, ovopaostinfg asiug EYPO 3 exdoty.

Me myv omd 17 Madov 2021 anégaon ) Toxrikig Fevikfig TovEASVONG TOV HETOXOV, OTOPACIGTIKE Kol
eykpifnxe 1 obEnon tov petoykod kepuuiov tng Eraipeiog xard Evpd 120.000 und tqv povadicd péroyo
e iy £kdoon 40.000 véwv ovopoTiwdv petoydv ovopastudic afing EYPQ 3 skdoty. Méyp ka v
nuepopnvia Isodoyison, n abnon Tov petoykod kepareiov EYPQ 120,000 dev éxet carafindel and tov
novadiké péroyo.

Tvverdg kot ™v 31 Aexeufpiov 2021, to cvvolakd sykexpivo kepdhuo g Etapeing ovépyeton os
EYPQ 432.000, Sumpodusvo oe 144.000 ovopactiég xowvés pnetoyés, ovopoticic akiag EYPQ 3 exdor.

(B) Tartikd anobepatikd
Loppove pe Ty EAavoc] Etapuc; NopoBssia, o1 etaipeisg vrogpeodvial and 1o képdn g xphone petd
and @opo, va oxnuaticovy Tovkdyiatov 10 5% cuv ToKTikG amoBelaTikd péypi 6Tou auTd PTdsEL 1o fvdt

tpito Tov KorePefiuévou petopikod Toug Kepaition.

H Eraipeio yie 1o 2021 dev Bo oyppotioel taxticd anoleparikd.
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v) Mepicputa

Me Baaon Tov N.4548, ormg avtdg woyvst and 1-1-2019, ot stanpeisg vroypeoivial oe kabe ypfion vo
DLOVENIORY GTOUS METOYOUG TOUS TOVALYIOTOV T0 35% 1oV Kepddv, PeTd and @opoug, Kat NETH Ord Th
KPETON Vit TaKTIKG anobepatikd. Me amdeaot 11 yeviki|g ouvélevons mov Aaufdavertor pe anEnpévry
araptic kot TAstoymeia pnopel vo pewmbel 10 6¢ Gve 1oc06T0, S dmg kitm Tov Séka Toig sxotd {10%).
Mn Stavopd Tov EAGYIGTOL PepioUUTOC SRILpERETOL HOVO PE andpacn TG YEVIKAG CUVEAELGNG.

Emmd.éov, 0 N.4548 anwmrtel opopéves ooviikeg vo minpotveon apv o1 Swvopd pepiopotog wg sEig:

—  Azv umopotv va Savepnfodv pepiopota otovg netdyovg dtav 1 kabapyy @éam g Eroupeiag sivan 1
Oo eivat petd T Sievop HKPOTEPY) TOD NETOIKOD KEQOAXIOD KUl TOV GmOBENaTIKBY oY drayopedeTat Vo
dovepn 8oty ARG Kat TV Aowmdy moTHTIKGY Koviudioy g kabapi)c 8éong, Ta orola Sev emrpéretal va
dovepnfobv.

—  Asgy umopodv va davepmBodv pepioputa otong petdyovg drav 1o avardePesto vIGAOUO MV
e£08wv eykaTaoTaong vrepPaivel T0 GHVOAD ToV eroBspaTIKGOY OV EXTPETETAL ) SIEVORK TOLG KoL TOV

KePOmV £1G VEOV.

— vaepPuivel 1o 6OVORo THV HTOBEIATIKGY TOV EMTPERETL 1) SIVORT TOUG KOl TAV KEPDOV €1 VEOV.

9. HpopnBevric kar howrss vIoYPeO oIS

2021 2020
HpopnBevteg 1.943 6.694
Yroypehoeig npog oovdedepéva uépn (onp.13) 49.320 49.320
51.263 56.014

16. Aowrég Bpuyvmpidbeopes vroypedosig
2021 2020
EZodu ypriseng Soviguuéva, 11.111 8.165
Motwté dtdpopol 661 318
11.772 8.483
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11. Fevikd Arvowknytikd 'Eoda

2021 2020
Aunotpés kar EEoda tpitav 17.067 17.977
Evoic 11.914 6.150
Thhiemowwvieg 2.440 3.597
Bopot - Tl 2.622 3.844
Aowrd éZodu 6.121 8.390
40,164 39.958

12. Xpyparoowovouikd £coda - ££0da
2021 2020
‘Ecod. and toroug 7 5
Toxot kot suvaen £Coda (84) (101)
Toxol copfPéocenv - {(10)
(77) (106)

13. Lvvadiayéc pe covdedepniva puépn

O aontogig ko voypedoei; kard v 31 AekepPpiov 2021 kot 2020 avaddovio g akolovdoc:

31/12/2021 31/12/2020

Yroypedoeis 6 svvdedepéva pépn:
Yrnpeoin 800 Teleperformance A.E.I1.Y. 49.320 49.320
49.320 49.320

14. Evdgyopeveg vroype@ocels KoL SECHEDCELG

14.1 dwaorikés vmodéceic

Kotd my nuepopnvic iodoyiopot Sev vanpyay exkpepsis dicaotikég vrobissig kutd e eTapsiog.

14.2 DPopolopxd Béuora

P nig ypoetg 2013-2016 1 starpeio £xel AdPet eviolt| ehéyyov xar o £heyyog and TIC QOPOAOYIKES apyéc
etvon ev s&eAilel. Ma g ypficeg 2013-2014  Bev et exdolel £to10 QOPOROYIKG TGTOTOMTIKG ord
Opkratols Edeykreg Aoyotic evd avriotoyo Y 115 ypiioets 2015-2020 éxar exdobei erfioto gopoioyucd
Tsrorom TG and wvg Opkmrodg Eleyxtég Aoywrés. Mo mv yprion 2021, y Etaapeio: &xst vroyBel oto
Ppoporoyud éreyxo Tmv Oprutdv Eieytdy Aoyiotdv mov npofiénstar and 1 Sirtd&ets Tov dpbpov 65A
Tov N. 4174/2013. O €keyyog owtog Ppioketon oe e&EMEN Kus 1 oYeTIKY £KBE0H POPOAOYUGIG GUUUAPEOGTC
avepéverat vo, xopnynBel Petd 11 S1HOGIEVGT) TV OIKOVOIIK®Y KATUSTACEWMY THE XPTioEg IO EAnSe TNV
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31m AexepPpiov 2021, To umetéhecue Tov eAfyyou exktipodpe 611 dev Bo £xst onuavrix exidpuon otig
YPNUATOOTKOVOUIKEG KUTUGTATEL.

Emtrpéobera, fooel kprmpiov avdivong kvdiovon, ov Exknvikés poporoyikés apyéc pmopel va emiéEouv
v Eraupeic y1o. poporoyikd €leyyo oto mAnicio Tev ghEyyev mov dievepyovv oe staupsisg mov Ehafav
TOTOMONTIKA POPOAOYIKNG GDUUOPPMCNG HE COHPOYY YVORN TOV OpK®TOH eAeykt. LTy mepirtmoci)
avtiy, o EAAnvikég goporoywég apyég éxovv To dikaiope va Sievepyfioovy goporoyikd sheyyo tov
xphoewy mov Qo emidéfoov, lapPavoviag vadym v epyacic yie my £xSoon Tov MOTOROMTIKOD
poporoyis coppopeonons. H Eraipeia Sev avapéver va mpokbyouy apdoebetor popor kot mposevfceig
oTO TANIGI0 TUYOVTOG eAEYYOV TV EAANVIKGOVY @opodoyikdY apybv.

Tnuewoverar o1 v 31 Azxepfplov 2021 napayphonxoy o xprioeig £og v 31 AskepBpiov 2015 obupava
pe Tig draerg g map. b apdpouv 36 N.4174/2013.

15. Xpnparooikovopkd péca evepynNTIKod

O1 spyocieg g Etaipsiag evowpordvovy Sidpopovg kivdtivoug kupiog omd 1o ¥pnuXTootKOVORIKG
TEPLOVTIOKE TOXEIN Kol TIg Aowmés omattioelg kabdg ko and 11¢ Bpayvrpdbecpeg vmoypehoets.

Metmtutds kivbuveg

O mowwtcog kivduveg agopd neputthoslg advvapiag avitovuPeliopdvov Vo, eKTEANPHGOVY T
vroypedssl; toug. H Erapeia, yix va shagpotonomaer Tov kivduvo, enthéyet tig etonpeisg mov engvdder us
UVOTHPE OTKOVOIKG Kptrfiplon Kol RapaxorovBel Ty mopeia toug Soprde.

H =poPheyn anopeinong twv urcitiosov vroloyiletor oe atopkd eninedo étav vrapyovv evisifew
aropeioons. o onomcioe yopls evieifelg amopeinong o1 wpoPréyeg pe Phon 10 pOVIEAD TV
OVOUEVOHEVOY TICTOTKGY Crpdy Bacifoviat 61Ny wTopudTnTe 1OV Motetikdy npidy oe covivacud pe
HIKPOOIKOVOIKOUG FAPUYOVIEG MOV ERTPEGLouV Tov MoTRTKG KivBuvo tov rehdrn Omwg To picko g
¥Opug ker g ayopt mov dpacmyplomoeitat.  To woGooTd THG ovapsvdpsvig TIGTOTUAG {Hudc
avovedvovian o€ kKa0e emote Snpocievon.

XPHpaTodoTIKE GvoiyHETE TOU VIOKEIVTOU GE TIGTOTIKS KIvovve

Zrovsia pus Xrovyeia pe
31.12.2021 31.12.2020
KaBami ofia Kabeph afia
FVOIYRaTOV O UVOLYHaTOY o8
TIGTOTIKO Kiviuvo TITOTIKG Kivdvve
Eupnopiés amariosig - -
AOWEES GAOITHGEL 41.079 35.520
ARQITHCEIS KUTA MGTOTIRGV 13pURETOY 75.463 123.927
Xuvodukn abio otoveionv isoioyiopod
MOV DIOKEIVTOL OF MIGTOTIKS KivOuvo 116.542 159.447
Aowd evidg 1woloytopol oroveia mou
dev vAdKEWTHL 08 MOTHTIKG Kivduvo 2.376 2.376
Xovodo sroviciav evepynrikod 118.919 161.823
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Kivduvog pevotdoTyrog

O «xivévvog pevotomtog oyetiferen pe ) Suvvardnro g Eroupelog vo  exmAnpoosr T
YPNUUATOOIKOVOLIKES TNG DROYPEDMGEL] 6TUV WUTEG Yivovy amatrnréc.

H mopekoioBOneT tov KevBivoy pebotdtnrag emtKevip@veTal ot Swyelpion Tov ypovikoD GUCYETICHOD
TV TEUSIOKMY POBY KOl oTHY clucedliol} STuprdv TUMEWKOV SWOECilmv yie ™y KEAvyn Tov
TPEYOVOHY CUVEAARYMV.

H av@huon tov ypriatootkovolikdy voxpedosov ie facn ) sopfutikh Ankromra dxovv og sEig:

XpNUaTcoikovoiKkic vrreypedesig 31/12/2021 <1 érog

Tipoun@evtée 1.943 1.943

Yroypemosig ot coviedepntva Hépn 49.320 49.320

Yroypemoceig and cupfaceg - -

Aoinég voypedceg 11.773 11.773
63.036 64.636

Enrcroxiuiog kivihuvog

O kivdvvog smzokiov mpokdntet and petaforis otig ayopés tov snutokimy. H Erapeia Sev emmpedletot
onpaviikd and TG peteforés tov emtoxiov St dev fys daveiond, ta toxopdpa oroyeie TOL
EVEPYNTIKOD TG KaTdl K0p10 Adyo eiva xupevoptvon smtokiov.

Zovalloypotikdg kiviuevoeg

Ot cuvahhayég g Eraipziag yivovion oe Evpd. Tiavh petaPors] tov cuvolkaypotikdy wotydy Sev Su
EMNPEAGEL TRV ¥PTHATOOIKOVOHIKY] 880 ko Tig Topswkés pode e Etarpeiog.

Awrysipion kepuhaiov

H mokitucr Tov Aouaytikod Zopfoviion svvictutol oTn Swripnon o wyvpie Phone kepaiaion, hote
vo. Slotnpel Ty epmostoalivi Tav enevButdy, MeTETHV Kut g ayopds oty Etaipein won va emtpénst T
pedhoviual ovanruln tev dpustprotitoy g Etapsias. To Aowntikd Zopfodio mapacorovdel Ty
arodoon Tov kegakaiov, T oroin opilet v Etopein g ta xubapd anoteréopata Speubva pe 0
obvolo Tig Kubapng o,

16. Edbioyn alic

Do ta ypnporoowovopukd otoyeia evepynikod ko Tabntacot 1 ebioyn afia ovtdv nposeyyile v afin
mov efvat kataympnpéva ot Bihia.
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17. Teyovéta perd tnv nuepounvia wwoloyiopod

Ta mpécpata yewmohtikd yeyovota otmv Ovkpavia £xovv mpoxulécer aPefadmra otig oyopés o
noykdomo eninedo. H Erupeia Sev dpaompronoieizan oy Ovxpavia ket mv Pwcia yeyovdg mov Sev 6u
EMPEAOEL GUETH TA OWKOVOPIKG anoTeléopata The xpfiong 2022,

Agv vmapyovv GAha onpevtucd yeyovéta petd my nuepopnvia Iooloyispod.

A6fvay, 28 Ampikiov 2022

O IPOEAPOE TOY A.E, TO MEAOZ TOY AZ. O NPOIETAMENOE AOFIETHPIOY
& AIEYOYNON ZYMBOYAOE - -
A s AL
N 1 s
¥y \ __:' J - ‘L v —
‘% . — / \’/ .:1_{,“*’ I
> /
MAEAAHE ZABBAL AAEZOMNOYAOE TPIANTA®YAAOL TOYPAOYMIZAZ XAPAAAMIIOZ
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