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ANAKOINQXH

Avtopotorompévng Katayopiong oto I'evikd Epmopicd Mntpoo (I.E.MH.), ctoyeiov g Etapeiog [lepropiopévng EvBovng
pe v enovopic WEBHELP HELLAS ENIXEIPHMATIKEYX NQAHXZEIX MONOIIPOXQIIH ETAIPEIA
MNEPIOPIZXMENHX EY®YNHZX, 1o dakprtikd titho WEBHELP HELLAS MEPE «ot apiBué TEMH 7535601000.

Tnv 27/12/2021 xotayopndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmoiké Ap1Oué
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodkd ApBud Kataydpiong 2761078 ot eykekpipéves omd v 03/12/2021 T'evikn Zuvérevon tov Etaipov otkovopukég

KOTAGTAGELS [E TIC OYETIKEG eKBEGEIG OOV amd TV Keipevn vopobesio amattovvrot yia tn xpron 01/01/2020 émg 31/12/2020.

B) Me Kwdwd ApBpo Kataydpiong 2761079 n and 03/12/2021 andéeacn g 'evikng Zvvérevong tov Etaipev coppwva e

™V omoia opioTnKaY Yio Tov EAeyy0 TV OKOVOLK®OV KATaoTacewY TG xpnong omd 01/01/2021 émg 31/12/2021:

- H eheykticn| etapeio «kKPMG OPKQTOI EAETKTEX A.E», A.O.M. -A.0.Y., Ap. TEMH 1352601000, kot (A/von :
null null TK , ), pe apBpd untpmov XOEA 114.

Taxtwcol EAeyktéc:

- o/m k. KOTTINHZ IQANNHX 1ov 'EQPI'TOX, Opkwtoc Eheyktng Aoyiotig, mov yevvnonke otnv to , pe apbud
untpoov EATE 2501.

Ot 01KOVOKEG KATOGTAGELS e TIG OYETKES ekBEcelS dmov and v keipevn vopobesio amottodvtal aroTeA0VV ovOTOGTACTO

HEPOG TNG TOPOVGAG AVAKOTVMOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.
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‘ExkOeon AvegapTtnrou OpkwToU EAgYKTH

Mpog Tov ETaipo Tng
WEBHELP HELLAS EMIXEIPHMATIKEZ NMQAHZEIZ MONOIMPOZQINH ETAIPEIA
MEPIOPIZMENHX EYOYNHZ

‘EkBeon EAéyxou eTTi TwV XpNUATOOIKOVOUIKWYV KaTtaoTadoewv

M'vwun pe EmoeuAaén

‘Exoupe eAéyEel TIG cuvnuuéveg Xpnuatooikovopikég Kartaataoelg Tng WEBHELP
HELLAS ENIXEIPHMATIKEZ NMQAHZEIZ MONOTPOZQIMH ETAIPEIA
MEPIOPIZMENHX EYOYNHZ (n «ETtaipgia»), o1 otmoieg atmmoteAouvTal ammod Tov
looAoyiopud Tng 31 Aekepppiou 2020, kai TI¢ KataoTdoeig ATToTEAEOUATWY,
MeTtaBoAwv KaBaprig @éong kail Tapeiakwy Powv Tng xpriong mmou €Ange tnv
nUEPOMNVia auTh, KABWG Kal TIG OXETIKEG ZNPEIWOEIG TTOU TTEPIAAUBAvVOoUV TTEPIANYN
ONMAVTIKWV AOYIOTIKWV apXWV Kal HEBOdWV Kal AOITTEG TTEENYNHOTIKESG TTANPOPOPIES.

Katd Tn yvwun pag, €kTog atrd TIG TOAVEG ETTITITWOEIG TOU BEPATOG TTOU TTEPIYPAPETAI
OTO TUAMA TNG €KBeON G pag «Bdaon yia MNvwun pe ET@UAaAgN», 0l cuvnuuEVES
Xpnuatooikovouikég KataoTtdoeig Tapouaidlouv eUAoya, atrd KaBe ouaiwdn atroyn,
TN xpnuatoolikovouikr 8éon tng WEBHELP HELLAS ENMIXEIPHMATIKEZ MNMQAHZEIZ
MONOIPOZQIMH ETAIPEIA MNMEPIOPIZMENHZ EYOYNHZ kata TnVv 31 AekepBpiou
2020, Tn XpNMOTOOIKOVOUIKA TNG £TTIOO0N KAl TIG TAUEIOKES TNG POEG YIA TN XPHon TTou
¢An&e TNV nuepounvia auth cUPewva Pe Ta EAAnvIKa AoyioTika MpdTutra.

Baon yia MN'vwun pe EmouAagn

O1 popoloyikég uttox pewaelg TNG ETaipeiag dev £xouv £¢eTaaTel atrd TIGC YOPOAOYIKES
apx&g yia Tig xproelg mou éAngav tnv 31 AekeuBpiou 2015 éwg kal 2019 pe ouvéteia
va PNV £XOUV KaTaOoTEl OPIOTIKEG Yia TIG Xproelg auTtég. H ETaipeia dev €xel TTpofei o€
EKTIMNON TWV TTPOCOETWY POPWY KAl TWV TTPOCAUENTEWY TTou TBavév va
KataAoyloBoUv o€ HEAAOVTIKO POPOAOYIKO EAEYXO Kal OEV EXEI OXNMATIOEI OXETIK
TPORAEWN yia TOV OKOTTO auTd. ATTO Tov EAeyX0 Pag, dev KATEDTN duvaTd va
QATTOKTAOOUNE ETTOPKI] KAl KATAAANAQ EAEYKTIKG TEKUAPIA OXETIKA PE TO UYOG TNG
TTPOBAEYNS TTOU TUXOV ATTAITEITAI.

Alevepynoape Tov EAeyxo pag auugwva e Ta Aibvr MpdTtutra EAEyxou (AME), 6Trwg
auTd £xouv evowpaTwOei otnv EAAnvIKA NopoBeaia. Or eubuveg pag cuppwva Pe Ta
TTPOTUTTA QUTA TTEPIYPAPOVTAI TTEPAITEPW OTNV EVOTNTA TNG £KOEONG pag « EuBUvEG
EAeykTr) yia Tov ‘EAgyx0 Twv Xpnuatoolkovouikwy Kataotdoswvy. EipaoTe
avegdprtnrol atréd TNV ETaipegia cupgwva pe Tov Kwdika Asovroloyiag yia
EtrayyeAuarieg AoyioTéG Tou ZupBouliou AieBvwyv MpoTtuTmwy AgovtoAoyiag
NoyIoTwyv, 6TTWG auToG £Xel evowpaTwBei otnv EAANVIKA NopoBeaia, kal Tig
ammaITAoelg deovToAoyiag TTou oxeTICoVTal UE TOV EAEYXO UAG ETTI TWV
XPNUOTOOIKOVOUIKWY KATAOTACEWY aThV EANGSA Kal £xoupe eKTTANPWOEI TIG AAAEG
OEOVTONOYIKEG PAG UTTOXPEWOEIG CUPPWVA HE TIG ATTAITACEIG TNG I0XU0UCAg
vopoBeaiag kal Tou TTpoavagepduevou Kwdika Acovroloyiag. MioTedoupe 6T T
EAEYKTIKA TEKUAPIO TTOU €XOUME ATTOKTHOEI €ival ETTAPKI KAl KATAAANAQ va TTapEXOUV

Baon yia yvwun ye em@uUAagn.

KPMG Opkwrtoi EAeykTég, EAANVIKR) Avwvupn ETaipeia kal péAog Tou
S1eBVoUG opyaviopou avegaptnTwy eTalpeiwv-peAwv Tng KPMG OpkwToi EAEYKTEC

ouvdedepévwy pe TNV KPMG International Limited, 181wTikr) AyyAikn eTaipeia FEMH 001352601000
TIEPIOPIOPEVNG EUBUVNG PE EYYUNTIKEG EI0QPOPES. Me TNV emQUAAgN K&Oe

| https://home.kpmg/gr
SIKAIWPATOG,



EuBuvn Tng Aloiknong eTmi Twv XpNUOTOOIKOVOUIKWY KaTtaoTdoewy

H Aioiknon €xel Tnv €uBUvn yia TV KATApTION Kal eUAoyYN TTapouaiacn Twv
XpnuaTtooikovoulkwy KataoTtdoewyv aUp@wva pe Ta EAAnvIKG AoyioTikda MNpdTutra,
OTTWG KAl yIa eKEIVES TIG BIKAIDEG EOWTEPIKOU eAEyXOU, TTOU N Aloiknon Kabopilel wg
ATTaPAiTATEG WOTE Va KaBioTaral duvaTh n KATapTIon XPNHOTOOIKOVOUIKWY
KATAOTAOEWV, aTTOAAAYUEVWY OTTO OUCIWOEG COAAUQ, TTOU OQEIAETAI €iTE O€ ATTATN
€iTe o€ AdBoG.

Katd Tnv KatdpTion Twv XPNUATOOIKOVOUIKWY KATAOTACEWY, N Aloiknon ivai
utTeEUBuvVN yia TNV agloAdynon Tng IKavoeTnTag TnG ETaipeiag va ouvexioel Tn
OpacTnEIOTNTA TNG, YVWOTOTIOIDVTOG OTTOU GUVTPEXEI TETOIO TTEPITITWAT, Ta BéuaTa
TTOU OXETICOVTAI PE TN OUVEXICOPEVN dPACTNPIOTATA KAl TN XPHon TNG AOYIOTIKAG
apxng NG ouvexiCouevng 0pacTnPIOTNTAG, EKTOG Kal €AV n Aloiknan €ite TTpoTiBeTal va
peuoToTtToifjoel Tnv Etaipeia f va diakdwer Tn dpactnpidtnTd TnG ] dev €xXEl AAAN
PEAANIOTIKI) EVOAAQKTIKI ETTIAOYF OTTO TO VA TTPOXWPNOEI O AUTEG TIG EVEPYEIEG.

EuBuveg EAeykTr] yia Tov ‘EAgyxo Twv Xpnuatoolkovouikwy KataoTdoewy

O1 gT1éx0I pag €ival va atToKTAooUE eUAoyN SIaa@AAIoN yia To KAt TTOCO Ol
XpnpaToolkovouikéG KataoTdoeig oTo oUVOAS Toug gival atTaANayuEVES aTTd
0oUCIWOEG GPAAUQ, TTOU OQEIAETAI €iTE O€ ATTATN, €iTE € AGBOG, KAl VO EKOWOOUUE
€kBean eAeykTr, n otroia TrepIAaUBAvel TN yvwun Yag. H edAoyn diac@daAion ouvioTd
Olao0@AaAion uwnAou eTITTEDOU, aAAG Bev gival yyunaon OTI 0 EAeyX0G TTOU dIEVEPYEITAI
oupewva pe Ta AMNE, émrwg autd £xouv evowpatwBei otnv EAAnvIKA NopoBeoia, Ba
EVTOTTICEl TTAVTA €va OUCIWOEG OPAANQ, OTaV auTSd UTTAPXEL. ZQAAuaTta duvaTal va
TTPoKUWOUV atrd amdrn fj ammd AaBog kal BewpouvTtal ouaiwdn OTav, JEJOVWUEVA 1
aBpoIoTIKG, Ba pyTTopouce eUAoya va avapéveral 6T Ba eTTnpéadav TIG OIKOVOUIKEG
amo@AaceIg TV XPNOTWV TTou AapdavovTal ye BAon autég TIg XpNUATOOIKOVOUIKES
KataoTdoeig.

21a Aaiola Tou gAéyxou, oupewva pe Ta AMNE, 0TTwg autd £Xouv evowpatwBei atnv
EAANviKA NopoBeaia, aokoUue eTTayyeAUATIKA Kpion Kal d1aTnPOUNE ETTAYYEAUATIKO
OKETITIKIONO KaB’ 6An Tn didpkela Tou eAéyxou. ETriong:

— EvroTidoupe kar agioAoyoupe Toug KIvOUVOUG OUCIWOOUG OPAANATOG OTIG
XPNHOTOOIKOVOUIKEG KATAOTAOEIG, TTOU OQEIAETAI €iTE 0€ ATTATN €iTe o€ AdBOCG,
oXeBIAloVTaG KAl BIEVEPYWVTAG EAEYKTIKEG BIOBIKAGIEG TTOU AVTATTOKPIVOVTAI
OTOUG KIVOUVOUG auToUG KOl ATTOKTOUUE EAEYKTIKG TEKURPIA TTOU Eival ETTAPKI| KOl
KAaTtédAAnAa yia va Tapéxouv Baon yia Tn yvwun pag. O Kivduvog pn eviotouou
0OUCIWBOUG GOAAUOTOG TTOU OPEIAETaI O€ ATTATN €ival UYPNAGTEPOG ATTO AUTOV TTOU
ogeiheTal o AdBog, KaBWG N aTTdTn YTTOPE] VO EUTTEPIEXEI TUUTTAIYVIQ,
TTAOOTOYPOQia, EOKEUUEVEG TTAPAAEIPEIG, PeUDEIS DIaBERAIWOEIS R TTAPAKAUYN
TWV OIKAIdWV €0WTEPIKOU EAEYXOU.

— Kartavooupe TIg BIKAIGEG E0WTEPIKOU EAEYXOU TTOU OXETICOVTAI PE TOV EAEYXO, UE
OKOTTO TO OXEDIAOHUO EAEYKTIKWV BIAdIKATIWV KATAAANAWY yIA TIG TTEPIOTACEIG,
aAAG Ox1 pe OKOTTO TN SIATUTTWON YVWHNG ETT TNG ATTOTEAEOUATIKOTNTAG TWV
OIKAIdwV ecwTePIKOU eAéyxou TnG ETaipeiag.

— A&loAoyoupe TNV KATaAANAGTNTA TWV AOYIOTIKWY TTONITIKWY TTOU
XPNoIPoTToINBnKav Kal To EUA0OYO TwV AOYIOTIKWY EKTIMAGEWYV KAl TWV OXETIKWV
YVWOTOTIOINCEWYV TToU €yivav atré Tn Aloiknon.

— ATTOQaIVOUAOTE yia TNV KAaTaAANAGTATA TNG Xpriong atrd Tn Aioiknon Tng
AOYIOTIKNG apXAG TNG OUVEXICOPEVNG dPACTNPIOTNTAG Kal PE BACN T EAEYKTIKA
TEKUIPIO TTOU ATTOKTABNKAV YIa TO AV UTTAPXElI ouo1wdng aBeBaidTnTa oXETIKA PE
YEYovOTa ] CUVBAKEG TTOU PTTOPET va uttodnAwvouv ouaiwdn afeBaidTnTa wg
TTPOg TNV IKavoTnTa TNG ETaupeiog va ouvexioel Tn 6pactnpidtntd 1ng. Av
OUMTTEPAVOUE OTI UQIOTATAI OUCIWANG ABEBAIOTNTA, EIUACTE UTTOXPEWNEVOI OTNV
€kBean eAEYKTH) va ETTIOTACOUNE TNV TTPOCOXI] OTIG OXETIKEG YVWOTOTTIOINCEIG TWV
XpnuUaTooIKOVOUIKWV KaTaoTdoewv 1, av auTég Ol yVWAOTOTTOINCEIS gival
QVETTAPKEIG, va SlI0POPOTTOINCOUNE TN YVWHN MOG. Ta CUUTTEPACTHATA Jag



KPMG!

Baaifovtal o€ EAEYKTIKA TEKUNPIO TTOU ATTOKTWVTAI PEXPI TV NUEPOUNVIQ TNG
€kBeang eAeykTr. QoTd00, JEANOVTIKG YEYOVOTA I} CUVONKEG EVOEXETAI VA EXOUV
wg atroTéAeopa n Etaipeia va TTaloel va AEITOUpyEi WG ouveXICOUEVN
opacTtnpEIéTNTA.

— Ag&loAoyoupe Tn ouvoAikr TTapouaiaacn, Tn OOUR Kal TO TTEPIEXOPEVO TWV
XpPNMATOOIKOVOUIKWY KaTtaoTdoewy, CUPTTEPIAQUBAVOUEVWY TWV
YVWOTOTIOINOEWY, KABwWG Kal To KATd TTOGO 01 XpNUATOOIKOVOUIKEG KaTaoTAoEIg
QATTEIKOVICOUV TIG UTTOKEIPEVEG CUVOAAQYEG KAl TO YEYOVOTA UE TPOTTO TTOU
EMTUYXAVETAI N EUAOYN TTApouaiaon.

MeTaglu aAAwv BepdTtwy, KovoTroloUue aTtn Aloiknon, To oxedialouevo e0pog Kal To
XPOVOOIAYPAUHa TOU EAEYXOU, KOBWG Kal GNUAVTIKG EUPHMATA TOU EAEyXOU,
OUNTTEPIAQUBAVOUEVWY OTTOIWV CNUAVTIKWYV EAAEIPEWV OTIG OIKAIDEC EOWTEPIKOU
eAEyxou evToTTiCOUpE KATA TN OIAPKEID TOU EAEYXOU UAG.

‘EkBeon e1ri AAMAwV Nopikwyv kail KavovioTiIKwy ATTaIToEwV
1. 'Ek@eon Alaxeipiong Tou AlaxeipioTn

AapBavovtag uttéywn 611 n Aloiknon €xel Tnv uBavn yia Tnv katdption g EkBeong
Alaxeipiong Tou AlaxelpioTr, KAt epappoyn Twy dIaTagewyv Tng Tapaypd@ou 5 Tou
ApbBpou 2 (uépog B) Tou N. 4336/2015, anueiwvoupe OTi:

a) Katd tn yvwun pag n ‘ExkBeon Alaxeipiong Tou AlaxeipioTr €xel KaTapTIoOEi
oUNQWVA HE TIG IOXUOUCES VOUIKEG attalTAoEIG Tou ApBpou 22 Tou
K.N. 3190/1955, éTrwg 10xUEl, Kal TO TTEPIEXOUEVO AUTAG AVTIOTOIXEI ME TIG
OuvNPUEVEG XpNUATOOIKOVOUIKEG KaTaoTAoEIg TNG XPriong TTou €Ange Tnv
31 Aekepppiou 2020.

B) Me Bé&on Tn yvwaon TTou ammokTHoaue Katd Tov EAeyxo pag, yia Tnv WEBHELP
HELLAS ENIXEIPHMATIKEZ NQAHZEIZ MONOMPOZQIMH ETAIPEIA
MEPIOPIZMENHZ EYOYNHZX kai To TrepIBAAAOV TNG, OEV £XOUUE EVTOTTIOEI
ouoiwdelg avakpipeleg otnv ‘EkBeon Alaxeipiong Tou AlaxeipioTr], EKTOG aTrd TIG
mOAVEG ETTITITWOEIG TOU BEPATOG TTOU TTEPIYPAPETAI OTNV TTapdypago «Bdon
yia F'vwpn pe Em@uAagn» tng ékBeang eAéyyou.

2. 151a KepdAaia kan ZxeTikég AtTraitiioelg Tou K.N. 3190/1955, 6Trwg 10X 0El

2N Znueiwon 2.7 €1 Twv XpnNUaTtoolKovouikwy KataoTdoewyv avagEpeTal Ot TRV

31 AekepPpiou 2020 To Zuvoho KaBaprig @éong Tng ETaipeiag €xel kataaTei apvnTiko
KOl WG €K TOUTOU QUVTPEXEI TTEPITITWAON €QAPUOYNG Twv diaTdgewv Tou dpBpou 45 Tou
K.N. 3190/1955, 6TTwg 10x0¢€l, BAoel ToOu OTToioU 0 AlOXEIPIOTAG OTTWG OXETIKA
evnuepwOnke pe Tnv ammod 26 NoepPpiou 2021 €moTOAA Pag, Ba ETTPETTE va EXEl
ouykaAéoel Tn [evikr) Zuvéleuon Tou ETaipou pe Béua Tv Aqyn Twv KatdAAnAwv
METPWV.

ABnva, 29 NoeguBpiou 2021

KPMG Opkwrtoi EAeykTéG ALE.
AM ZOEA 114

lwavvng Kottivng, OpkwTg EAeYKTAG AOYIOTAG
AM ZOEA 38411
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Waebhealp Hellas MENE
XprpOTOOKOVO IKEG KNTRoTAOELG yia T xpAgn o £AnEe v 31n pERepPpiou 2020

EKOEIH AIAXEIPIZHE TOY AIAXEIPIETH THI WEBHELP HELLAS MONONPOZONH ENE ENI TON
YPHMATOIKONDMIKON KATAITAZEQN THE 31 AEKEMBPIOY 2020 NPOT THN TAKTIKK FENIKH
IYNEAEYIH TOY ETAIPOY

Kupie ETaips,

SUpdrovet e To GpSpo 22 mapdypadas 3 tou KN, 3190/1955, omuwg tpononolfiBnke and Tov
N.4541/2018 ka 1o 8aBpo 150 Tou N.4548/2018, oag UROBAAOUME vt £YKPLON TG GUVIUUEVES
¥ pHpaTooikevekes KataoTdae g TG ETapeing yla Ty Exauguwn ypjon 01.01.2020-31,12.2020,
al onolss keTaptigtRkay oOuduve pe ng fatdfeg tow N.4302/2014 ko Tau KOTCITUTDY Tr¢
Excupéine,

Kottt o Buipkewa T XPHOEWS qurrs, o SpagtnpldtnTeg g Ercupeias unrpioy oupduveq HE
v sy oUon EunepKr voLoBEoln KaL TOUE GROTLOUE TG OMwe opilevtal and 1o kaTnaTaT KO TG
Fkondc TG tapodons EkBeans slval n negousiadn THE TpayUaTX At Elxbvar Trig eEEMENE KL Twy
eMSATEwy Ty hpaotnplotrTwy tng Evonpelog kot Tne Xpn pateokovopkis Tng Ofong, vabwg ki
n nEplypad Twy kupLHTEpLY KIvbUvwy xou ofefaarTuwy nou OVTLMETWITITEL,

1  XpRLoToowavolikh Emoxennon

H ypfian Tow 2020 urfpke kepboddpa yia Ty Ecipein. Ta képbn petd popur aviiABav o EYFLL
1,998,859 Evavil Iy EYP0 243,015 katit tn mporyoliper kpRan, v Ta QMOTEAEAULATA TIpa
thkwy kol dopuy aviiiBov o= kpfin mosod EYPO 2,854 968, tvavh kep By nodal EYPL 87 656
kOTd T RponyoUuEyn Xpnan.

Kaetée Tn nopadea xprcn o wkokhop epyacuiy avnibe dto nood Tww EYPD 32.953.030
nopouadioveog cuinon peyoAlTepn oy 13 sroroppupiwy EYPDY of GXE0N WE TNV Nponyou ey
xprion , § adénan xatd 71%. H adfnon odeiketal oe véu ¢pya Mou avehape n etaipeia To 2020
kot koL OTnY aobnon Tou TLpoU Tmy AEMOCOTEPUY W T Py TOU UTIApXay KoL KOTE Ty

niponyolpevr xpian.

To kGOToG MwAnBEvTwy aviABe kaTd Ty KAEWpEwn XpAON FI0 oot Ty EYPO 29,410,555 fvavn
EYP{I 18901458 xatd T TpOonyoUpevn kpnon, mepouddloviag alinan watd 54,6% wg
JUVERELR TS AGENGNE Tou kUKAOL epyaauiy. EtoL n kepbadopia ng Etepelog auinnke and
30 o 2019 0 7% 1o 2020 (Képan Mpo ToKy, Gopwy kel anooPioewy [I0voho mwhngewy)

H EtaupEin auvéyde Kl 1o 2020 Ty avamTuln LTOBOMLIV TS, MpoXwpwvtes ot emevilosLs
i Saptpduon yoadeiny kol oyopd nhekpovikoDd kat howov efomhuapol rou Eznépacay To
nogd Twy EYPCE 2,5 exatopulpue. Enuthéoy, n Etoupeie éape via evBo-op kG Sdveo Moo
EYPL1.047.211 evid amonAdpwoe SOver ke tHkou tponyolpewy eTwy Dboug Eupw 2.520.51.

Tyetikdt we Trv efEAEn Twy Epyacuv koL TrV yprueTeowavoik 9éon g Etdipelac,
noepoTiGevion axohoubug ou faowol gpBuabelteq TG ETOLpEUEG Yl T RApOUTO Ket T
npanyod HEVN XpHoE:
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AmBuodeintes angddoewr kol traboTkdnIos:

O raporkdtw apfpodeikmg arewovilel wo nodoonaio pévedog Twy kepduy npo ddpuav, Thkuy

koL enooPeosewy (ERITBA) g Eta Lpeing emi oy mwAfgewy e,

2020

2.193 847,63

EBITDA / Tovoda Nuwdhosuy %

32.553.030,66

2019
609.508.75

15.325.374,72

%

O napardtw eplBucbeiking anckovila o nogootais revEQDG Twy KEPSWY MPo ddpwy K
Thrww [EBIT) T Enenpeing eni twv nuwhfoswy e

EBIT / Zdwvoda Nuwkicewy %

Iivodo kukAodopaivity

MEQLOUMOKDY STOXEIWY / Z0volg
EVEDYNTLRGL

12.483.202,11

5.311.782,24

2020 2019
3 854 869 87.655,53
854.869,55 0.05%
32.953.030,66 19.325.274,72
2020 2019
7.681.324,10 5.458.766,03
66%

2020 2019
ZuvoAo 1n kukhodbapolvTwy 4.811 877,92 2.B53.025,31
nspmumux'mv oToelwy f Ilvedg 12.493.202.11 231179220 343
EVEQYrTIKOD

2020 2019
'222-0?8,69 '2.210.938164
Luvodo kaBaprg BEarns fZ0vohe -a% -66%
s - 4 B850, 246,80 31.345.622.79

Bpoxunpdfeopuw Lnoypesirenny
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Tuvohe BpoyunpdBeapwy

umaxpetcewy fIUvoho kabaprig
Béang, mpoPhediewy kil
LTI P ELMIELIY

El0voha kaBaprg BEang

Ilvoko rofmpric Bfanc,
npofhE e KL UTAXNEWCEWY

Fuvoho koBapre BEong
SVOAD pr KUKADDOPalVTUY FEMOUOLKGY
oroukelww

ApBpodelinaes Pruordtnueg

2020 2019
4850 246,20 3345862279
3wk Ak
12.493.202.11 8311.752,24
2020 2018
-222.078,69 -2.210.928,64
-1,78% -2
12.493.202,11 28311.792,24 7
2020 2015
-222.078,69 -2.210.938,64
5% 77
4 R11.877,92 2.853.025,21

0 napaxdtw Selktng Setyvel Trv KavdtgTa g ETapeias vt KoAUREL TG BpaxunpoleopEed
LTIOXPEUMTEL, TG pE aTouEle Tou kukhopopolvTas EVEpYNTIKDU.

Kurhodopoly Evepyrmukd

2020

7.681.324,19

BpoxunpdBeapes YRoxpewozls %

Keddhoww Klvnong

4.850.246 80

202cC
2.831.077.38

I0voAo kuwkhodopolvTwy
MEQITUOLEK Y FTOEELY

7.631.32415

2019

5.458.766,93

158% 163%

3.345.622,89

2015
2.113.144,14

30%
5.458 766,59
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AMBLOLEKTEL XpRURTOOIKOVOIKL ALdpBamans ;

O mepokdnw deiktng Seiyvel To Padud xpnuatoSotieews Twy akwnTonowdewy e Eraipeiac
cered o 16 Kedidthono,

2020 20149
16 Kedidhoo / Kalapt Afig
-2.210.928,64
Moyiwy % 23207869 L4 paw 2210 -81%
4.591, 797,49 2.727.545,31

{F mopordrw deiktng Seiyvel Tn axdan Twy Eévwy Rpog @ (Sla keddhma.

2020 2019
=z : - : 10.522.730,28
zeva Kedadawo f16a Kegdhoo 12,117.457,80 _S456% 467
-222.078,69 -2.210.938,64

1.1 Avarvan g EEEAMEN G ke Ty EMEAGEWY TwY SpadTnpOTATWY TNE ovrdtnues kon e Bfan
&.

IuvoTtIKG REPYPAGY TOU ERIXELPHRATINGD HOVTEAOL.

H Etaupeia SaBiétel Suvopikeds ke katdhAnin sknoldeuptvous epyaldpsvous Ko npogdépel
ohokAnpupéves Age vinhRg mowdTnTag TIPOG EMLYEWPNCEL YL KEVIRE ESUMNPATNGN S REACTIY,
KEVTpO UROGTApENS, mANppEe , avdhkudn otogsiuy Kal unnpeaies Texvoraylas. Niow and GAet
TLC TOPEXOLEVES LTNPESLEG UMEpROUY OPABES efelfikeu ey oTEREX LIV,

Zroxol, Paowces afieg kan wipleg orparnykéc.

Itaxes ¢ Ermpeiag eivae n vy avantuin km aOEnor Tou MEpLBiou tyopdg atnv EAAGSa pe
ULLRATIG OO TN TG UNNPEGIES STOUC MEAGTES THE EXOVTO MAVTG ToV GvBpuwme oo Emikevipo ko
Ke mpoerihwan otig afies nou npeoPeuey n Eraupeia.

ApxEc Swoiknong kon soWTEPIKG CUTTAMATA SLakEiplon<.

H Awoiknar g Eteipeing edrapuolel pe cuvénews Tic Baoke apyéc tou Chalhou Wehhelp Sniadh
OV MAoYPQUUATIANS, Ty Opydvwon, Thy ektéRech Kul BREyko Twy Sledikroudy mou £xen
FIPOYPOLUETIOE. ALEVEDYELTAL OUTTHLATLLY QEOAGYNON Twv AmOTERECHATWY KoY GE TiEpUTTLIO
Un emreuine T ooy Tehelm enavanporilopolds oy Tpodmou EdaapuoyviE T
Suadicaoiuy. O Eheyyor afiohdynong cutwy SLEvepyeiTal and nuEprima £wg tounvieles Baan.

1.2 Inpovtikd Meyovéra

Koto tnv 31 AeepPplou 2020, vo auvoko ¢ kaBaprc Béang Exel kotoarel WwpdtEpo Tow 508
Tou karefAnuevoyw Pemykol KEGaAGioU kot CUYKEKPILEVT GOVNTIKG Aoyl TUOTWREUREVLSY
CNHLWOV KO0 g £K TOUTOU GUVTPEXOUY OLTIPDUNoBETEIC edrappoyis Ty hiotdfewy tov dpBpou 45
Tou K.N. 3190/1355, énuwe tpanomnolifinke and tov N.4541/2018. O Alayepaotes thg Erawpela,
Ba ouykaréoouy T MevikA Zuvékeuan tov Etalpou e, MpokelpEvou va AndOoly Ta katahhnla
HETHL yi@ TNV MoKeTAoTooen Tou duvohou Tuv 6wy Kedomioiwy. O KprUaTOOKOVOLLKES
Katagrdoew, tng Evoepeing £xouv ouvtaxBel pe Bdaon v apyf NG OUVEXLTNG TN
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Epactnpotntag, kafwg n Mwoiknon g Evapelag éxz hifea ta onapoimte pétpa yna Ty
abéndn Twy SpaoTnpoTATWY TN Etmipeing ke 1 BeAtiworn tng Kafaprg g Béang evw
BuUVERITEL vo EXEL T YPMLATOoUGvO LKL kel AEIToUpYKn uroommén Tou Oplhou WEBHELP.

H Etawpeic mopapével avikeyrrn ye 1g xprioew, 2005 éwe kol 2020 kal fev éxen Adfel
onoLabotE eviakl EREVOU omd TIS bopohovkes APREG Wit TIE avitEpw Xposlc. QoToos,
ooy L Trv anddaon g Ohopéheurs tou IxE un’ apbiy, 1738/2017, n nopaypadn Twy
fopohoyikiy aflwoswy elvel TEVIOETAS KOL O CUVEXELS NopaTdoelg nopaypadis givan
QVTLELVTaYHATLRES. FUVETLUE, r} Sralknarn tng Exeipeiag Beupsi 1L Hopoloyike C UTIOXPEWaELS TwY
wpficewy mou EAnfav éuwg kat Ty 31 Ackeufpiou 2014 we opatikée. H Etawpsla bav éxel npopel
gt eXTiuNGn Ty npdadetuv $opwy kaL rpooavioswy Tou mbavey ketakoyiotoly Of v
hiBeivd LehhovTikd Eheyxo and g dopohoyikis apxés kal fev Eyel oxnuomicel oxeTikn poBiedn
VLo DUTH TrY EVBEXGHEY UROYPEWaN oy evBerap évirg TPOKUPEL yia TLg XArOELS Tou EAntov Ty
31 AekepPplou 2015 éwg kal 2020, Tua Ty kA& Xprion Tow 2020 n Etaipeioa eyl untayBel
010 bopoAayikd Eheyyo Twv OpkwTiv Ekeyirin AoyLoTuiv nou npohénetal amo Tig huanabelg Tou
apfpal 65 A Tou vouou 417472013, O Eheyxog aurdg Ppioketon og EEhEn kan TO GYETKE
$oporoykd  uoTononTke  mpoPAénetar  va  xopnynBel Wetd 1q Snuociswan  Twy
Xpparoowoveikwy Kateotaoewy g yphong Tou 2020. Av péypl Ty ohoeArfpworn Tou
dopohoyioy eAfyrou pokljiouy iipdnBetes Gopooyikds UNOXPEWOELE, ExTipdton 6T autEg Se
B éxauv oucudsn ETiBpUTT o1l XpRuaTookovouwes Kateordoeig tng Erpeiac,

1.3 AkivATo KaL YROKATROTHHOT

H ETaipeia Sev S1aBitey LEOKTNTE orivTe Ev0UPOTE NEPLOYRAKE TTMKELD. Katd tnv duapkela
ToU 2020 ypreyonoinse ywpous ypadelwy o akiwntg tpituy. Ing 31 Aexepfipion 2020 n
Etawpéia Suabétel Tplo umoxkaraotApate evior TG ATTKAG wa Xwpoug ypadeiuy, eviu Sev
S BETEL UMDKRTEOt AT Fy ahhodamd.

AdyL TNE oNRaVTWAE elEnong Tou kUkhou epyaouby, n evapsle Tov Mapue tou 2020 undypaye
oupduvnTike pioBuarns ya véa ypadeie oe fakpetikd kripo eni g ofod Mivwog 10-16

orov Néo Kbouo. Ta via ypadeln avekawiotneay kal  mapddoarn Toug npaypatonoliBnke oo
npwro Tpinnve tow 2021

1.4 Epeuva xat Avinrun

H Ermupsia Sev éxen npoypatonouioel £508a atny kAsLbpEN YPREN OTOV TAUED TNG EPELVEL KaL
HVETITUE L,

1.5 Kupuwirepel kivbuvol
KivEuvod ovvBnuay ayopds,
O klvbuvog ouvBnedw apopdd coworarol otov kivBuvo Tng odhoyng Tew Tuludy, STLG oL

QUVOAREYUETIKEC TOTIHIES, KaL Ta EMTAKLE Tiou Ennpslouy ta anoteA&gpata g Eroupeloc f
v afle TWY YPUOTOGIKOVEMIKWY T¢ KESWY, O gxomdg g Slaxeipuansg Kivilvou amd T
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quvBikes TG ayopds elvay va eAéyyel iy exbean The Etawpsiog OTOUE KWBUYOUE uTolt ata
MAQIOW aNOSERTY TApaUETAWY, e TIEpdhinin BEATLOTONGINAGN TwY aoSoaewy.

QL ouvakioye Tng Evawpeiag ylvovio o EUpul kel KATE cUVvERELe Sev LAdpygel cuveRloyatxd;
kivbuvos. H Ercupein Sev Statpexel onpavikd kivduvo emitokion kefuc éxel HakponpdBeouc
evloeTapkd dovelgud

KivSuvor, pevgtornog

O kivEUVER pELOTOTNTAG CUVBEETOL Mg TNV vdykn yia EMApKN XphPataSoTnan WL Tr AEvToupyin
Kl avdRTUEn Tng Etcupeing. H rpoogyyion nou uoBetel Eraipeia v v Muaelpuan g
peugTATTOC elvan vo Slaadohile, péduw KeBnuepvris nupakoholBnong Twy Topewkey
duaBzoipawy g, du. mdvio Bo £xz1 apkeT peuotdTiTa yia va ERTIANPUWEL TS UOXPEWITELL TNE
OTav quTec Afyouy, kdtw and ouviBeig adhé kar Sookohee aquvBrkee, Ywpe va udiotavro pn
amolexted Inpiég A ve SakwvSuvedel n diun T Etapeiag. H Aiotknon e Etaipeloc exTip on
10 peyahlTepo UEPOg TWY GTOWEIWY TOU EVEQYNTIKOU Knogel va pewdTonaun@si o ayenkd
TUVTOUO XPowvikD SLAaTnue, kutd ouvénzr Sev udioTata kawvévas kivliuvog peuatdonToc,

Muorwtds kivbuvog

Maorwrikds kivduvog elvae o kivbuvos nude Te Evaupeine oe MEPLITTWAT oL Evag meAdTnce
IPTOC o SuvaARayr XPrLOTDCKOVOLIKOD HEooy bev sxmAnpaas g aupBonkec Tou
UMOXPEGTELS Kan oxgrietal kard kiplo Adyo HE T1 AN@INCEL, and Tehdres. O moTwTKeG
kivbuvog mou avehepBdvel n Etapeia AnOPPEEL OTO TNy MBevoTnia pn slompdicwe Twy
anaTgEwy albidguva PE Toug dpouc AnemANpwWUAg twy petaflt Tous guuPaoewy.

H Etaipeia Sev Suetpexel matwnkd kivluvn beSopfvar OTL kot o1 syyupLoL MEAGTEC Elvan
QEPEYYLOL ERUTES g LakpoxpovLe ouvepyaain, Xwpig Mot va Exouy mpokiYEl avelonpokta
Moo, evir oL nekdteg ebwtepikol Elval xuplwe duwliedepéves etaipeieg tou Duihou A Tpiteg
amodicwg GEpEyyuLs. Te kibz mEpimTwen, 0 dolknen mg Erupeiog QELOACYEL QUVERLIE TOV
EvBEKOUEVE kivBUVD avd meAdTr, ewl mopakohouBei SUSTNURTIKGE To UMSAQUR Tuwv nehotaw,
Aapfdvovroc kiBe evSeSelypLvo LETPO NPOKEILEVOL v edmyioronenBel o mMoTwnKGS kivBuvng
g Etaipeing kow va Siodohiatod v ta tooa ..

1.6 Epyaciokd Znurpate

Aok  fuwdoponoinone koL iowv fukmpey  [avelapritwe $odAov, Bproksio,
HELGVEKTIRGTATES & nou GAAWY Tuguv).

H Eraupeie anaoxoAel epyatopevous avelaptitwe dguiou, Bpnoxkeiag kabwe kol Slodopenikiv
BaBpifuwy eknaifisusnc,

H exnaibeuon ko n etéhifn ohwy Twy quvepyariy elval moAo anuavTiky vy o Pektiwon g
anobanwdtnTog kel v avéntuln e Etapeloc H Ermpeie eivol vredBuvn yur v nopoyd
EXAIUUBEL NG mpoKEluévau o k&b AUVEpYATIEG vt propel wat SLEKNZpouwiceL anatsheopaTivd Ty
Epyaole tou. FUpMANpwLOTKE oIy apyikd ewnaiBEvan, o npoioTdpsvel pnopalv va
umoBibhouy gtov ¥reOBuve ExmaiSeusne Tng Eroupeiag TIC TROTAQE TOUS wa v
napakoholbnen gunhéov sknaibevtikiy mpoypaupdTLwY. CUVEGYOTES [ag slvar o mlo
RaAUTILe kedAAed o, Kébe suvepydrne mpéne: va efaodahilzl St n cupnepubopd TOw ka, o

K
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TROMOE XELPIOKOU Twy ENXEpNUOTKGy unofécey Sev Palel os kivbuve Ty mpoowmikn Tal
aofaheid f ko auTh Twy dhiwy,

MEpLKd otoysia T onoia Aaufavovtel umdln oty enayyeiuankn avehin tou RpOGWTLKOG
anotsholy 1 avaindn npwtopoulusy, n ouvinew, n shepivele ko n Behnan Yo UyLES
EmayyERaTIKEG OYEOE. H ETalpeia emPprPelel 0 RPOAUIIKGS LE TO QvwTEpn) STOLXELQ KoTa T
Buad ool g afiokdynons,

B. Iefaopdc vwy Simuwpday v spyeldusvay

H Eroupele piow Twy Sebikoowiy ol &yl OeomioEl KRl OF QUVEXELD TV OVIITERW, EXEL WG
dAacodlo kL apy 10 CEPTOS TwY SIKALEHITTUY TWY EPYalALEVY KaL TWY SUVERYRTLIY TR
KaBibE Km Twv mokiTLkuy, Bproke UTIKMY KoL gUvBLKaMaTIKUY eMhoy LY TOUE.

H fwaiknon ne Etaipeiag mapéxel wivitpa otoug epyalpuvous ya EMOYYEAMOTKD
TpoypayupaTiond Ko erpdadian ot alypoves Tegvohoyiss

[. YyiErvr) wal moddAsur STV £pYUcia, ousThjuato ekl EVOTE, TPOTIOL MPoayWy@y KTk,

H Etaupeia Blvel peydhn afia, rpoooxn kal épduaen otny Yysin ko AohAieln Twy Eppal DV,
oty TApnan Twv Kovovay Acbodsiog kal oug gugtnuatkés  sknabedoag, piow
ohadnpupivey ko sadidyv Subknowy now Bplokouy edeppoyh oty kofnLepLedTnTR T
Aerroupylag e kat eival £101, pewdTol atd SAo T MpOtUMKS, anou Tov kabiva tov adapd.
Arabétel eions oupBhao acmkig EvBivng Yo 10 Glvoho ToU npoownkal Tro. H Etaipeia
naptye orou epyafopévous LAWTIKN asdaien uyeln TG TT Pt LEPT EpYQoLeG TOUG,

H Eraigeion S¥EL kanayeypappéveg ko avaptnpéves ofinyleg yio aodaid auunepldopd TOUS
yupoug epyasles e , exel oxefidoe oxibo Sleduynr o bha To onueis Mou Kpiverdl
anapaltTo OTo XWPo Ty EYKQTATTETEWY Kat HTI0U T anueid guyKEVIpueng raBopiiovrm pe
mvakiba, aihd kal gyEBun skTaKTng avaykng yur Biddiope mOovES KATAGTATEL, St GETAT,
KAUGUVILE, TIUPKOYLE, aTuknbe, k.a. Na dha 1o Aapandv vhonowEl suamuatkeg exmoubevoeng
1h00 od agpdbo Mpogwmks Tne Etawpeiag, 40e kel and v letpd Epyaoing Tov TEXVKo
Aohohelxe, Ty NuposPEoTkn Yrnpeoia, ke dhhaug apudbdieus kal UREDBUYOUG opeic.

H Etaipeia tnpel anapéysdite g Sudfelg e epyamikng vopoBesiag kol EXTIAN PUIVEL GAES TLG
UROXPEMTEL TNE amEvavil oTry EmBewpnon Epyaolag kol oToug AghaAlonkous Gopeid,

Koetds tnv Sudprela Tou 2020 wa Adyw Tas novbnpiag COVIB-19n Surodadion tTng UYELRG TOU
MPOOWTIKDY Zrotéhede NpoTepmitThta yie 1oy Erowpsia . H Etanpsin arkohouvf el dheg g obnyleg
nue EAknviedc Kuptpvnans. To deyoALTepn PESOE Tou npoowmKod pydleTtar anouarkpuopéve
£LIE KO OIHEPL.

1.7 Npootacle Npoowmkiy Aefopévey

sty WEBHELPR f4dn and v nputn npépa g eheppayns Tow N.4624/2019 nepl mpooiaciag
npoautikiy Sebopivav {«GDPR») Exoupe SeopeuTel va Sungdakifouye TNV aodSheLa kil Ty
npooTadia TWW Tpodwkiy MAnpodopuy o enefepyaldpadte Kal o MEPEXDUHE Lo
auppopholusvy KUl JUVETT Tpactyylen othy npastacle twy Sehopvay. H Evapeia SéBets
AGvIG Eva 1o%Upd KoL GUOTEAEGLOTIKG TpOypoupn MpodTocicg Sedopdveey, 10 OTOLD
auppopduveTm pe TNy wxlouoa vopoBesia kal npel TG apxéc MPOOTEoAL TROCWRLIKLY
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SedopEviy. (IOTS00, BvayHdpLOE AUETT TIC UNBXpEWGELS TG, daov adopd iy svquEpwon Ko
THY ERERTOUON OUTOU TOU PBYPaUUATE:, YIa THY LKaVaTDinGn Twy amalTiowy Tou GOPR,

H WEBHELP &copsictoy we npos ) Slagliatn Twy REOOUHTIRWY RANpodopLyY yRd Thv
CRMOSLOTNTA Kog kan ty avianrtuln evoe kadsorwtog NpooTeoiog dedoufvwy Touw ve elvol
GRATEAEGUOTIRG, KOTAMANAS Vil TOV axond Mo kakelte v efunnpeTAcEL KL aneBeikvle Ty
KOTAWON SN KOL T EKTUON Tow Kavoviapoo,

Aoz TAnpodopiiv, TEVIKS KO OpyaviTRG pETpO

H WEBHELP AapBdve. ooBapt undn tne 1o aroppnto kal v OODEAELR TWY BTAUWY KOL Tigy
MPOOWRIKIWY TOUL OTogeiuy Kal Aaufdvel kdbe EUADYO WETPO kay mpodidhain yo Trv
SlaoddAion kel npooToain TwWy MpoawmKGy bedopeviy aw engfepyoio|nore,

GDPR ko epyalopevol

H Etaupein Exel oploel évav unedBuve npootadiag bebopiviey v Thv ovdnTuln e mohrikric
aroppiitow Twy Sedopévwr xal Thv EQAPUOY TOU MPOYRAPURTOL L YT Ty DUVEXH
FUMUOPGLON LE Tov kavowapd. Ohn n opdén dioiknong elvel unewBuvn ya Ty npowlnon e
Eunlonronoinons v tov GLPR gz okdrkAnpe tov opyawLopg, aflohovwvieg TNY quppdpduon
TOU, kAt edapuoloviar katdAAnheg mokimikes, Slafikoslec kol LéTpa.

O Opchog WERHELP katavoel oTt h euvexrs euaoBnronoinon ko KeTawingn Twy cpyalopvay
gival {wTrg onuaging yia OUVEXH QuuUopduesn pe tov Kavoviops. Na To Adyo utd, n
Etaupeia Exed edapuossL éva npdypapua KATAPTLONG Twy epyafopéviay ELSIKA vt To GDFR, To
nrioio napagx£dnke ge Aot Toug uneAindoud rpw and e 25 Meaiow 2018 ko uEypL ofpepc
anaterel pEpog e apykic ERTtalBEUONG km Tou ETHMOU ExmaBeuTikal Maoypdpo e,

1.8 Nepfardovika Znuipata

H Etawpeia ackel Tig Spaotnpudtnéc e pe tpone now shoaodokia adevos v npostagia ou
neplfdriaviog kal adetépou Ty UYWLV KOL THY QoA ELD Twy pyalopéviuy THC.

1.5 Metayevéorepa Meyovota

Agv UAPEOUY YEYOVOTL LETA Trv NUEpapnvin TG XPrUomooLkavokC Gtang oy va ¥prAtouy
¥euTTonainons f arkaync o XANUOTOS IKOVOUIKES KatooTiasls Trg 31 Aewepfpiou 2020,

Abrjve, 26 Nopufpiou 2021
Me evioAf) tod Sloyewpian

mouiLog
Ap Tabrdtnrog
AD DO7173
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XpIUOTOOKOVOKEG KaTaatdaelg yia tn xphon new gkne ty 31n sexkepfplov 2020

lochoyipée Tne 31n AekepBplov 2020

Nood ot powideg voulopatas napouciasng Inpsiwan 2020 2919

M kU rhadiopoiivio TEpLE L FUKE oTovcEiR

EVItaLa T AP

oo eEOTRLD PGS 2.502.510D4 1.6B7.650,96

BEATIITEW OF PO HEVD KT 2089 2R7 45 1.029.894,35

Iovoho 4,591.797.49 2.727.545,31

AGVELD KoL QTHALT TS 9 2200080,43 125.480,00

Iivodg 220.080,43 125480000

Tovoha pr KukRopOPOIVTWLY REPOURARY TTogEluwy 4.811.877,92 2.853,025,31

KukAod:0p oOVIE TEpLOUOLRKE oronpels

Anolfeyora

XonpaTogikovopmd orotyelo wor tporaradodad

Epmopirés oaTrneLs; 10 4.651.110,11 3,370.344 44

Anvhsupue fondo nepmdbou 11 552.625,06 446.558,00

AOWES CEITROEL; 10 2,008 809,57 1.011.080,71

Mpormhnpupevd E§odo 110 121,019,568 49 575,65

Tocoka fia@apa ko wwaduy oo 12 340.755,67 =81.108,13

fivedo 7.681.324,1% 5.458.7606,93

TUvoAD KUKAEDROUVTWY MENLOVMOKDY OTALKEILY 7.681.324.19 G458 766,93

Iivoko EvepyrTLOD 12.453.202,11 '8.311.792,24
Ehu\rm&q e A1n dexeuppiou 2020 [ouwixawz)

Mogd oE povad: Pudeher avoRbyug) vouiopart ,

D o :an-; clhx 5 yuwe) vopiopates . 2020 2018

Kufapn Béon

KoraBAnuéva xggodoes .

Kedihoa 13 18.000,00 18, (00

Sivoda 15.000.00 18.000,60

AroFeuaTivd Ko TOTEAOMITE £if vED

ATEEIE LT VOLMY F] KOTES TR 13 & 000,00 6,000,000

ATETERE OLOTE £15 YEQ 13 -246.078,69 -2.234.938.64

Fovada -240.078.69 -2, 228.938.64
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XpRpoToskovoLkes KataoTtdosts vt xpfion nou éinée tnv 31n AskepPpiou 2020

Elvodo kallapds Biang -1X2.078,09 -2.210.938,64
NpoBiizg

NpaPRée gy mapogss ae epyalotévaus 15 597 823,00 149,921,00
Zirvoldp rpoBAiEwy S97.823,00 199071,/
YnocypewoeLs

Marppnadeguse emoppsdogg

AdveLy 14 FIRT211.00 6977 187,08
Ifvods MekponpdBeauiwy uRoyxpel Tewy 7.267.211,00 6.577.187,08
Soayumoods quee LRaYNENITE ¢

Eunopirés vRaynEdELs i 1.804.688,17 1,379 740,46
Do eurodnpnaTo; 19 541.903%,58 0,00
AR ddpoL kaL TEAR 1A A77.860,13 266.790,92
Opyoviauel kowvwwikng aoddhione 16 1.308.440,10 BY95.985,83
ADWIES v ROXOEWSELS 16 23.497,27 47 506,42
Eiofo ypioews SoviEupéva 16 797.759.36 752.491,16
Eivoho BpayunpdBeopuy umoxp evicewy 4_850.248,80 3.345.622.79

Iuvoho vmayped oewy

12.117.457,80

10.522.720,88

fivolo kabagis Béoneg, mpopA ey km
vhoxpesewy

12.493.202,11

8.311.792,24

Korootdosay,

QL anpsulcsL 6N oehlfeg and 17 fwe 30 onoTeholv avanoaT o HEPOC TWW X1 [LOTO0LKOMD LUKy
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Koréorman Anorsheopdrwy [katd Astoupyia) 1n lovouapiou 2020 £we 31n Aeceufpiou 2020

Eotaoudoe iy,

EMELLIE 2020 2018
Kikhog pyaouny (kofapds) 3 32.953.030,66 19.325.2747%
Kogrog mwkngemy 4 28,410,555, 20 18.901.498,60
MLKTO anotEhsous 1,542 471,45 423.776,12
Aomd quwrBn fooha i 5.221,00 1.587,00

3,547.6593,46 425 363,12

‘Efoba Suwoiknang 5 573448 81 166,535,062
Aoutd ebodo kol fnuies 130,659,652 179.023,76
Ao enabo kil kephn 17.284,52 7.B51,79
Amotehfopara npo ThKWy Kal dopuy 2.854 869,55 87.555,53
Mtk Takal ko ouvedr 2ooda ] I 131,73
Xpewotwal Toro koL ouvadn foda A 32438367 320.302,51
AnoriAEcpol Tpo dudpuy 2.530.763,63 -243.015,20
Ddpal ewodriuoTos 19 541.003,E8
Anctéheopa nepudboy pETd and dopaug 1,988 55,95 -243.115.20

01 OMUEWIGE L, OTIC FEXBEC amd 17 ot 39 amoTehaly ovandgngsTo LEROT Ty X P AaTO0LKOYD LKLY
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XPPOTOKOVOUIKEG KOTOOTAOELS Y1 T Xpron mou £hnke v 31n sekepfPplov 2020

Kordoraon Metaffohoy 151y Kepohaiwy
A EPTTRT
Keddhmio wipwvkal  Anorehéopota s vio Iyvoio
Kat/ kol

¥rodowra 01.01. 2019 18.0003,00 &.000,00 1.891.5973 44 -1.967.923 44
AROTEAES T MepLABou 02,00 0,00 -243.01%,20 -243.015,20
¥rdAoure 31.12.2012 18.000,00 £.000,00 -2.234.538,64 -2.210.938 64
AnGTEALS e nepLd Sy 0,00 000 1.9BE 859,495 1,938 859, 95
Yrddmra 31.12.2020 18.000,00 6000, 00 -246.076,89 -222 178,89

O anUewsoe omig oehifes ama 17 Ewe 39 anotsholy avondamod HE P,

o XpnUoaroakeviurin Kataotioewy.
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Xphpotoowkevopkéc Katnotdoeg yie tn xprion nou Ehnfz tnv 31n Aexepfpiow 2020

Kavdoraan Xpnparcpady - ané 1n lavoszpiou 2020 fwg 31n bexeppplov

2020

2020

2019

ArotéAsg RO mpo $dpuwy

Nidow A peioy THCToHIVES VI

ATMoTBETEW KL WTGHLELUDTELS
EYCHILOTWY KExL S ALy Ty

MpofAEEL NMEpoEwY MFoEWTRS
Ay €EABOL QR v LTINpETiT

Erreta KEphn & Tipéc wn
tapELE R

FpEWATIKOL KoL TLOTWTLRG TakDL
(koBapd mosa)

¥pnpatopods and AEToUpyIRES
HpadTi|pLaThTEs

NAdov i peioy uetafodec
ADYUQOoIIIY EVEQYNTIKOU
MeTapokr Anoutrge
METAR OAL] UTRONDE WU EWY

MELDy:
MARPaLES YIG ¥PEWTTIKOLE TOKOW,

Manpwpes v dopo e1Tob i o

FivoAn

Xpriparopods and enevBuTiKE]
SpacTrpiiThTEs

{MAnpepes] Elanpdie v
{amdneTran] maAnan mayiu
CTOUNE LY

Flwodo

Apnuata podc and XpruaTosoTika
GpogtnpdTnteq

Ewcmpaiew; ond bavews

2.530.763,63

661.021,92

395.203,00

628697

324.661,42

-243.015,20

521.853,76

137.286,00

61.50280

315.814,33

-2.548510,15
§85.975,33

-1.928,144 88
1.432.655,83

-236.643 48

0.

0

0,00

2.010.184,70

-2.531.561,07

-2.531.551,07

1.947.211,00

298.052,20

-1.324,857.13

-1.324.857,13

1.300.000,00
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AR puslée Aoveiny -1.657.187,00

Firwodo 290.023,91 1.3041.000,00

Tupdievia prraforfic SiaBeoluwy

KaBopr peTafodnt ote TapeLakd

furBiaco kol wodivaun ; -231.352,46 273.185,07
¥phiong

Topeiged Swrdeoiun ke,

laaduvalla aty epx TIg SR1.108,13 107.913,0&
mEpLASoU

Topevzwd diaBeopo kel

. . 349.755,67 581.108,13
wobdvepa oTo TEADS s mEpLoSoy

QL O UETER OTLG SEALSEC ot 17 fu 40 groteholy ovpmbanaoTo HEROE Tow XOruaToomavo Wik Kmoa e wy.
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Inuevibosl; enl twv evfousy Xprparoowovo ki Ketaotdogwy T 31" AekeuBpiou 2020

FENIKEE NAHPOQGORIEL KAl EYNOWH IHMANTIKON AQTIZTIKON APAION

H «WEBHELP Helias Enyepnpaneéc Nwifiosw, Movonpégwnn EN.Ex (oo €8 avadepduevn
we ¢ETaupelmn), Gpllnke e T vopuki uopdr T Movonposwnng Etapeiag Nepioplapgvng
EwBUvng te 2005 iz Triv Emwvuula adnline Telemarketing ExAdg E.N.Ex» émou tov |o0Mo Tow 2016
METOVOUGUTIKE HE TOV Mapévra TiTAo. H Etaipeia Spactnponoleiian oTo yipo Twy LRNpEqUaY
KL IO GUYKEKPLLEVE, TPOoGEDEL OADKANPLLEVES AUGELQ UPnAE MAIOTITAE TTPOG EMYELPABELS
yi@ kévipa sfunnpétnons nehatwy, kévipoa unootpiéng mhnpuiéc , auudn OB KoL
unnpEgiee Texvoroylas, Eivol eyyeypaupévn oto Mewviko Epmopwd Mntpho pe aplipé FEMH
007535601000, H GiedBuvan Tng é5pag tng Exaupeiag eival oy 0564 Boukoupeotiou 36 gty
MEPLOYN TNE Affvag.

£ £TROLEC XPNLOTODKOVDLESS KeTROTAoRS TG Etapeiag (edefhc oL «XpnuaToolkovolukEg
KaTacTaoeics) wa tr ¥pfon mou Ehnte ot 31 AsxepBpicu 2020, eyxpiBneay amo Tov MaxepuoT
oTic 26 NosuPplov 2021, ko TeRouy und Ty £ykaLen tng Fevikrg Tuvéienan tou Etaipow. Badlkdg
ETaipog T Eroupeiag elval n WEBHELP $A5, pe é6pa to Nepio. On xprpatoolkOvOLIKES
kaTadtdoel g Etoupeing nepllapPavovicl oTg EvonoUuéveg DKOVOULKES KOTAOTADEL, TG
Marnix SAS, ol ooiec MepAaufdvavial OTIE KaTaoTdosl; g GBL oL onoisd slvan QHIATIEES
rov totétene hitps: /fwww .ebl be/enfmedia-center/reports-presentations .

H Sdpkewa ¢ Etaipelag £Xa opLoTel and TNy kXTaxwpnon E ato Feviké Eunapled Mntpuwo AE.
g eikogl (28 £1n ko Ahye to 2025

1. Efvodin v onuovTuiy AOYITIRGY Qpyay

On faowsds Aoyotiké apyes nel voberiBnray yo v KOTAETLON Ty XPAUaToolKevoKLY
KaTooTaosy GLOTUMEVIVTON TERPOKETLY:

1.1 Béan odvrafng Kopnloroowovopkiay HOTaomameisy

Ol Xpnuatoomkovoulké Katagtdaas xouy KOTAPTIOTEL oupdwya pe Ta Exdnva AOYLOTLRD,
Mpétuna {edefrg EAN), 6nwg qutd éyouy evowpotwdel ota Nojo 430872014,

H Eteipsic pg Péon o RogoTkd kpuTiple Tou vouow 4308/2014 (Apbpo 2 £VTHOOETOL OTLE
ovTdTiTE: LETTiou pEyifoud

O XprjUCTatKOVOLLIKES KaTagtiosig £xouy auvTayBel pe oudriverd aliduva ue nig Bepehunder
HApXEC TOU SOUASUEVaL KEL TG QUVEKLOTIS TG BpastmOaTnTas kebwe KL TiC aroAouBe] yEVLKES
QRYES:

1.1.1 On Xpruonookovajlkéc KoTaoTacel; sxouy auvtayBel ue Bdon mv apxn e cuvexuonsg
e Spuotapbintag n oomoln fxel afwhownBel yo Sudetnpa 12 unvay ond T
MUEROUAViE Tou loohoyuouat.

1.1.2 Ohe to oTOWSIE tOU OBACYLOMOD KoL TNE KaTooToans ANOTEMECUATWY KT AETOUpY LD
Exouv aviywopuoPel e Rdon T apxn tou Soukeupévou,
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1.1.3 O Aoyonikeg moriTikés yia 7 oovialn Twy £TRALWY XPNUOTOmKOVOLLKEY KQTaoTdoswy
g 21 dexepPpion 2020 Eyouv edappooBel e GUVETELD RPSE QUTEC TOU EapparT KoY
KoLy TR ¥pron mou éinfs v 31 Askepfpior 2019, wote va Buradadiletan o
TUYKLITWOTNTE Twy XpI LOTO0LKOVOMLKD Y TTANRedop LY.

1.1.4 Aev £xauy yivel oudbndnopoi petald nepuobatakey otolyelwy katl UITOKPELIBE WY [ HETELRL
eouby kow £Ed5uwy.

1.1.5 Aev exouv yivel napekkAiosi and tv edappoy Ty Buatdfewy tou Nopou 4308/2014.

1.1.6 Ov Xpruaroowkovopkes Kataoroslg exouy ouvtaxDel pe faon v aoxr TOU (TTapKaL
kdaTour.

11.7 Aev umdpyouv MEMOUOLOKE TTOWKELR 1| UIOXPEWOEIS oY GXETIIOVIRL JE MEMOTUTEQD OITH
£yt kovalhg Tou Wwokoyiopor

1.2 Bden napougiodgns ko ARITouppwks vopsua

Q1 Xpnuatoowovoulkés Kataotdase napavodiovial de Eupu), To onela siven o Aatoupyikd
VUHLOUE KOL T0 VHLOLE T prone Ty BuBAiwy kel crouxElwy g Erawpeiag.

Nz piAndn Inpoeviikuy Aoyiotikdy NoAtuiy

Ou Aoylorkee moMTikéc mou  exEiBEviol  NopaKdTw i@ 1 olwvtaln Twy  ETouy
Xpnpatoowovopkwy Kataotdoewy tng 31 Aekepfplou 2020 gyouv eqappeaBs pe ouvinen
MPOG QUTES MOU £GapueaTakay KEL yid T ¥pR6n mou ghnte Ty 31 Ackepfplov 2015.

1.3 Evowmporce Ny
131 Apykd avoyvioplon ke petayeveatepn euuétpnan.

To svomuaTa fayn fepousiokd otolkEla ovayvwpiiovio GPXING OT0 KOOTOS KThong Kol
HETQYEVETTEPD EMLUETAWVTON OT0 aRGIPEDINS KOTTOL KTAOEwWC.

E\SLidTepa, oo evoulpato dyie nep Aapf tvovtal, LETafl dhioy:

. O Sadved fedtinans mayiwy

. QL AONOvES EMDKEURC Ko guvtiproneg, pove dtav epmittouy oTov OMoud Tou
TEMOUBLEKOL OTOIRELOU. SE kile dAAn EPLRTWAT, 01 OYETLKEG Somedves ovayvuaiiovTm
we EEndo.

To KOOTUG wnRogUvEpuoAGYRan:, WOPAKPUVANG | QROKOTROTIGN, EvouHlaTuy L AR
OTONELWY, OTOV N OXETIKY UMOXPEWAN vEwWiTa ¥Ig TNV ERLXEIPNOT WG amotehedsia g
EYKOTGATROng Tou mavlaw g xprong Tou ot Sudpxewt puog guykekpdvng repdbou, v
IKOMAUE CAAOLIE (710 TRV MEPayWY amaBeudma BT SLtpKELE autnc TS EpLG&oL.

1.3.2 Anoafifasc

H afle twy neyviwy teplouaaksy otoyelwy ou éxouy MEMOPLTHEYT LdEhgn Lwr UNaKkeETo; o8
andafean. H gnéafeon epxile drav 1o neplouoizks aToXEID £lval EToyo yia Tn xpHan yua Ty
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omoia npaopiletal kot unohoyifetal pe fdon Ty exuppevn whEAUN owavopwn {w Tow.

H yn fev undkeito oe andafieon. Qardeo, BEATuLdag QUTAE LE TEplOpapEYn wepEkr Jwr
uTdKEWTon OE ordapidn.

0L anoofEoss Twy AoUiy EvowHaTwy Royiuy Aoyilovia ot amotehfopata ue T weBobe g
arafephc andoPeone, ot Sbprew TG exdpevac wpEhpang June Twv EVOLDLATWY
AEPILTLAKGEIY TTOLEIWY.

1.3.3 Ancpeinon mayiuy TERLOUGLAKWY OTOLEENY

To EVROMATE TOYLE REPWOUOLEKE OIOWEID nou eMUETpodviol oTo dnogfegiuo KOOTOE
UMOKEWTE 08 SAEYXD SRopEiwan T aflog Toug, GTav UNApKouY OXETIKEG evBelfeL ko edhOoow
exTipdTm Ot N ERiTIwen g evBextuevns anopsiwang G ¥PMUOTOOIKOVOLIKES KRTROTAIES
givan anpavTikn. Znuleg anousiwons apoklnTeuy Staw n evaxtiown afia Tou noylou kKeTarel
WKpATERN ard T AoyloTi Tow afin. {6 avakThown ngia eviy, neplousakol arolelou oplletaL
To peyahitepo moud uetafd g sdhoyng afiog pewwudvrg pE 1o kogrog buifeong evde
TEDLOUG KOl GTOREIOY kau T afiag xprong autou. H ofla xprong Elval n nepoboo afio Twy
LEMOVTIKIDY TQUEWGKIDY POWY flOU QuapEveTal Voo TPoKOOoUY G0 TN ouveyn XpRan ey
nEmougLakal arolxeiow ke and n subean tou ato TEACS TG wdEAng L Tou.

Yroypéwan avayvipont INplog cnopeiiuong Udpyel pove HTay EXTLLTIL OTL N oo lwar
givol pdvipol yRparThpe kal sivol anpaviikold mogod. Bayv kpiveto ot ) oropeion el
nopod kol yapaktipe Sev Aoyiletar Tuxdv Ingie amapgiwan arvoyvwplfEToL oty Ketdoradn
AroTeheopdTwy Xpioews wg tfoba. QLEnuie anopelwant ovaapedaviol, ATV oL guvERKES TIOU
I mpokdheaay nosouy vit udiotavral.

Kot trv 31 Aexeufploy 2020 n Eraipela koraxwploe npofiéeis oo pelwan s TEQLOUOLERINY
grouEtwy UYous Eupd 4.924 Adyin UETEYKOTAOTRONG EVIOS TNG EMApEVS ¥PRONG, Ta onoid
ahopouy EyraTadTasel; g axivnta Tpiiwy @ anola Sev avopfvetal vo petodeploly. eV
guvéTpets MeplTwan oynuatapol ApoPAtlewy anopeiwaeng KOTa Ty 31n Aeweyfpioy 2019,

1.3.4 MNadar vy pon G Ity uy

Ta mdyle neplouakd oroeie Ta onoln katdt Tn SudpKeL TNE neguddou SuaréBrkey f bev
QuapEvovIal TA£ov LeAROVIING CIKDYOpKD opERn arid 1N ¥pricn f tn SLdBEsT Toug &nougoy va
avoyvipiZoviaol otov loohoyunid koo kephod fi {nuia rou fpoé KUE Qo Tv AvlTEDe: TIElEn
npoaflopfEtal we 1 Suedope peraft Tou kabepold npoldviog NG S1ABEsnE Kl TG ADYLOTLKAL
aflag Tou orogEiou kol nephapfdvetan gtny Kotdaroon AmoTcheoudTwy Owe ypdve mou 1o
grouelo Enauoe va ovayvwpleto

1.4 MoBwasw

Mig6wsn aplfetar wg pia cupdwin oty onoia o expobutic uetofLpale. oro pLoBwTr, Evev
aviahhdypatog, 1o Swalwpe Xpriong evig MEQLOUGIOKOU oToiEioy Y aupduvnuiun
neploba.

Eranpeln we puoswiig pobigel énov o exuoButis Sarnpel shour Taug evElvous KL TR

od#hn Tng Bk elag Tou nayloy keaywpouvial we retoupyikEs pabwoe. Ta pedipata
ovaywwplloviol we é5oba oty Kotdorosn Anatehesudwy pe 1n gradepn LEBodo o &l T

1%
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bidpreler g pioBwane, extoc edv pia GMn suotnuatiky peBodog eival neplacdtepo
CVTUOOOWIELTIKA YLE Ty kaTevouri Taw efofoy.

Etanpele we ekpuobuTis: neputtiaels exunaBuieewy neploumakuy OToEWY 8 Tpitoug dmnou ny
Eraupein dev uetafifalel dAoug Toug KvEUvoUC kal Te abLAn TR WOLOKTATIaE svoc Mepovoakol
OTALREIL DVTILETWIITOVI; WwE ABETOLAYIKEC Kal Ta HoBuilate awayvwpilovien wg Egode ooy
Karaotagn Anoteheopdtwy e Tn svabzpn pebodo oe ohdkhnpn T Sidpkeln s ploBuone, ertac
£QV Pt dAkr suoTnuetkt wéBobor elval MEPLOOOTEND VTILTHDOWHEUTIKR Via TNY KATavous Tou
£30bou twv poBupdnwy otn Suapreia e ploBwonc,

QAeg oL wothiaeg g Erapeiog katd my 31n AekepBpiou 2020 kol 2019 avriatouga, Eivod
AETOURYLREC.

1.5 XpnUatoomovouikd MEpLOUSLAKE oToEin

To XPNUOTADIKOVONKG TEMOUTIaKE oOTowsla mapouoaloviol drov loohowveud W pn
Kukhadopolvie ) g Kuxhodopolivig, oviiove NE T0 SUMBOTIKG [ EKTILGIMEVD ypovo
Sokaveviouod Tous. Ta xpruaToowovopkd TEEALOLELRKG OTOLXEL AaMOTEADUVTAL UM [LETOxe,
KaL AU xpedypoda, EUmopIKer QUTAGELS, ACIMES AMAITNTEL KOl TOMEIOKE OinBeguyln koL
Loodium e,

Apylkn ovayvuipo

Ta ¥pNUOTOCIKOVOIKG CTOXER ovayvwwpllovial TPKIKG OTQ KOOTOG MoU anaurfnks v nY
aRoKTnan toug. To kdotog kTAONC Mepapfaver to oivoko Twy Tapelakwy Saledipuwy (f
TEUEGKIY Loabuvaiu) § Ty eldoyn ofia dhhou IWTAAMIYLOTOS Rou MatéBnke yloe v
ook o, RAEoY Sandveg ayopd:.

MextyevEgTepn emETHNEN

MeTayevEaTepa T apyiknc VOYVLIRLONG T XPNUETOCIKDVBLLKEL OTOLXEIR EMYETRoUVTOL oo
KOATOF KT TEWE HEloy Tuow TNV SNopEiWEng.

EvBurd koL amakAEIOTIRG To EVTOKE ¥piLOEOOLKOVD Hikd MEQLOUTIAKE STORELD e TaYEVETTERE THC
OPYLKIS AvilyWinens eRETpoOVTEL ota amosfitao kOOTog, £ite ME T xpren < pefodou Tou
TARYMOTRAS gRIToKioU 2{TE pe T aTadeph pEBodo. H empgtpnon oto QMoSHEaLpO KAOTOE, avTl
NG EMPETPRONG OT0 KOTTOC KTAGNE, eduppoleral drav n wEbodog Tow anaoBioiuon kbgrouc
EXEL o LaVTIKT] EN{MTWOnN aTa oG twy KOMOTO0 L KOVO LKLY KOTEOTORIE Wy,

KaBe ypnpoteowkovoulkh neplousLaks TTOELD {EVTORD ¥ ur)) UMdKEIVTaL o8 EAEyXD enouElwsne,
OTOV URERKOUY T XETIKES evbelEeic mou avadEpovTal oy nepdypndo 5 Tou dpfpou 19 tou M.
430872014,

Inma amopeimang eveyvwplletal dtayv n QUEKTHaLN afla Tow OTOWEBY UNOAEMETE TR G
Aoyiotikig tou ofiag. Edikd ya o HakponpoBeaun ypnpaTcokovopkd otoela, ol nuiec
aroueloong ovoyvwpllovial drav EKTLLLETAY OTL M GRopEiwan elval pdwpou ¥apoktripo. Edv
kplverel o1l N anousiwen elval napodkay XapokTripa Sov Aoyifetal

To mogd oy n ovIOTT eKTyG 6TL Ba ouokTioen ond fve KOMMCTOOLLOVE ILKS TIEPLOLILAKD
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aroueio elvan T peyarltepo ard:

&} Thv napovoa afia Tou noool Mo EKTydTaL 4TL B AndBel ond To nEpovduekd aToxeln,
UROADYLLOMEH HE T XPROR TOU APXIKOD RPayHATLKOD ETTOKIOU f

P} Tijv £0Aoyn afie TOU CTOLEEIOL [LEWWBEYT HE TO AMOLTOUMEVS KOTTOC MWANanG.

O INULEE WIDMEIWMGNE TLY XPNLOTOOLKOVORIKGY atoxEiwy avayvupiloviam aTny Katdotaan
Anotehsoudtiov Kat avaoTpédovial wg képdn of auth, atay o auvBrkee Lo TIg npokiheany
nagouy ve udlotaviol H ovaotpodd yivEToL pexpl TG adlag mou B eiyE To oTOELD, sV Gev
£ixe avayvpatel Inuud anepelwons,

O epmopwés ameuioslg #val T ROCE Nou opeiovial o Toug nMEAETEC Y1 mpoiivTo Tou
nouAfBnkay oE auTods KaTd T suwiBel BprotrpdTRTEC NG Eratpeiog kaw g1 omoieg xauy
yevikdt miotwon pexp 60 nuépeg Ko epdravifovial iy ovopaatien Toug ofle, perd and
MPOPAEELS Y TUYOY Wi EWTIROKTES URHACLTAL. ANoUElwan onouInoswy Adyw emsddheios
Slevepyeitan otay Sev glval mhéov mbavi n elonpagn ohOKANPoU 1 LEPOUC TOU o EACUEVGU
nocoy. To UNGADITO TNE ANoNElwWang TpoceplbleTal kareiknhe o kale nuepounyie coviaing
Twy XpripaToo KOVOLIK DY KETHOTATEWY WOTE ¥ yTavakAd TOUG B VoAU LEVDUE TEETIKOLH,
Kivbivoue.

Nidan oyaywegLang

H EToupein male vo avayvwplfel fva gpruetooixovopxd REQLOUCLAKS STOMKELD STV Kal pavoy
oTEV:

- ExnveFOOUY T TULRITUC SIKEMIOTE M Ty TOLLOKDY PO TOU oTaLxeiou A

* neTaREAoE GAoUS oUOWOTIXG ToUG KivBUVOUS Kal Ta adihn nov Mpok(NiGUY Qna Ty
kpLOTHTO Tou grotkeiou autol.

KTit TNy T Gvayvipon s EVGE XanLeTomkavopkal TEMOUTLAKOL FToLELOL aviyvpileTal
wg kipSog 1 [nule oo anotshiouata, n Sirdopd peTall g ADyioTIKAG ofiag ko Tou
avTaAAAYRATOC Tou hopfdvetal (oupnepiiopfavoptvol kdQe VEDU TLEPIOLTUIKOYU OTOLKELOY
ROV amokTia pElov kilE via Unoxpiwen nou avehaufdvetat).

1.6 NMpoxarafohic Sonavww KWL AoUTd un O HTTOOKOVOMLNG Do e

01 npoxaraforéic avayvwplfovian apyiké oo kédaTog KIADNG {xotofaihépeve moed).
METRYEVECTEDS EMPETPWVIAL OTO APKIKD KOTIOL KINAang, peiov Ta xprdylonoingévia nood
fiages Trg epyng Tow SoUAEUPEVOU KaL Tuyey {NUieg amopEiwant,

Ter AGUTEL Ur ¥prEOTOOLKOVDHIKG NEQLBUOKA GTOWEL aviryvwpl{ovTal apyikd oTo KHoTog
KTHONG. METOyEVETTERO EMMETHOVIGL TN yopnAotepn afia pETaid KooTOUS KTONE Kol
quakThaung ofiag.
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1.7 KaBapri 98on

Ta oroyele g keBaprig Beons nepiapfdvouy: a) To katafhnBiv and Toug WLoRTATE G kEdthalo
e Eraipeias, ouunephepfavoutvou:

a1} tou unEp T &PTIO NBTOY GuTol ke

©.2] onoaadnnote flohopis Tww WBLOKTITWY £hGOoY  URdpyEl avekkAnT) Séopeuon
kedohalonalnong NG km umoxpiwon tng Etwpeiag yie EkS00n pstoxwv f GAAwy
SUPUETOR kWY Tlthwy Mpog Tous ouvelndépovies evtoe Swbeke (12} AWy omea T
NUepounvia g etaopie.

Bl Tet anoBeuatikd mow axnpetifoviol Bhoe Slutafewy e dopolovkic n NG vouaBeging
f TOU KRTQRaTomke.

i Ta ersTeAEOLOTE B viow.

§) e babapés and Ty empétpnon teploudLexiv graiXelwy KOL URAxIEDTEwWY oTny evAoyn
afic toug, mou avayvwpifovion ketevBelay we otowsla e kabaprc 8éonc PAageL Twy
npopfhédzuv Tou mopdyTos wapo.

] Teug biowg tithouwg woBapfc Biong Tng Etaipeiac, oTav OUVTPEYEL WEQUITIOGN Tou
nopasmadoviol we Esywpatd otogelo adapretike Tnc kabapric Béong.

at) Kepdn kal {npieg amo ) ddBeon 6 akdpwon Biwy tithwy kabapdc Ganc, dtav aUVTpEREL
népintwon, mouw aveyvwplfovie. kateuBeiay oy kaboon Béan we Lexwplato guoelo,
MpogBeTikd ) QPETRE ovaAoyuC.

Ta kowbiAle e kabaprig Béang nou syetifovtal ue karafohtc unép 1o apTio kan [Suoug tithous
Qv RIZOVTON QPXLkd KX ETULETPUIVTGL LETOVEVETTERE OT0 OVOLOOTIK AL TIOTE, Mot Exou
AndBEei fj kerafinBel

Kéatas nou gyeTiteral dpeoa pe otoysio g kadaphc 8donc rapoxohoubelta adapetied wou
orolElou autal g kaBoepds Bzone, eddgov slvil onpavIke Vi TIC AN UOTOOIKTVOLLKES
kaTaoTaoEi;. Ze avTiBetn nepintwen 1o £v Adyiw Moo avayvwpiZeTal ure eSS0 oty Mepinfa row
ahapd,

Kepbn omd v EMUETPNO REpLOUGITKUY U0 LXEIWY KL UTLOYREN TELN OUHY E0Aoyn alia, mou
avayvpilovian oty kofapr  Bdon,  Sev  propolv  va  kedihouomoln@oly TEWw
PO Tonoun Bgdy.

1.8 NpoBAéPsig yio napoxés oz spyafopévous

pduwva e Tov N.2112/20 ko 409372012 n ETalpela katoePaihed STaug EpyofopEune
amolnuuwioel eml gnokudng f enoxuwpnong  Aoyuw suvigbiodornong Te (e Tov
karobodidpevay noowy  wofnuiwong sbapTatal 4N Te étn MpOURMPESiC, T uog Ty
ancloywy kar 1ov Tpdne aroudkpuvang and v unqpedia (endiuon 1 ovtabobatnon). H
Bepeilwon Swalbuatos cuLETORAE T8 GUTE To npoypdppoTo, To ansla Brwpodvto,,
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npoypippoTa kefopapevey napoxdy, fosifetal cuvnBuwg ot xpdwvia fpolinnpecial tou
urokifiou péxp Ty outabioboTnon Tow,

01 mpoPAEPELS ya RapoxEs o EpyalopEvous ueTd Tny £5obo and v unnpeola, aviyvwpfova
KOl ETMUETPUNTAL EiTE 0T MPOKUMTOVIO améd ) vopoBesly ovouaoTkd Jood Kowd Ty
nuepourvia Tou laohoyiouol eite pe Bden anodekn avodoyiotkn péboda, edv n avmhoywgtk
néBobos Exel GrUOVILKT ETLITTWaN OIS XPTPETomkaVOLLKES KOTaoTagel.

H pnoypewen mou avayviepllETdl oTov [ToROYLOMO ¥1a T TpoypajaTe KeE0 pLopd vy Mapoyu
anotehsl TNy Rapovoa afla TN UNoRPEWSNS yie TNV keloplapevn rapakn peiov ng petafodeg
nou MpoKUMIoOUV ond oncwdfnote avahoyoke wképbag f§ Inpia kaw 1o KdgTQL NG
npounnpeciac. H SEopeuon g kafopopivng nepoxic unohaviferar eTNoiwg amo aveiaprnTo
GvaRCYLOTR LE TN XpRon ¢ peBHSou g poPepfAnuévns moTwTkAG povddag (projected unit
credit methad). O umokoyapéc AapBdave undpn Suidope HopaueTpaus, dwg h hAwkia, 1a £1n
npolmnpediag, 0 poSog, cuykeKpLUEVES UNOXDEWTEL Y KaTaBANTEES nepoytc

Aadiopss MoU POKOITTOUY EITE KATE TNV EMOVEKTIMNON EiTE kot o Slekoyoviouas T
npofhépewy ovayvupi{ovial ota anotehéouarn T nepodou ety onole TpoKURTOUY.

1.9 Aownég mpoPAEdisie ki EVBEXOIEVE] URGYREWTEL,
O npoBAdlel avoyvwpiiovias apXikd Kal ETIETPUNVTEL pEvyeEvESTERR OT0 OUOUaOTIKS MOS0
MoU SVEUEVETTE wit anatnBel yie T fiakavavopd Toue,

CLrpofhéd e avoyvplfovTal apyel kil EFMETPUVTOL LETRYEVETTEPT Oty TLCrg OU) G L0 Ty
ROGLV MOU GVapPEVETEL vo ar et Body yia To Siakavoviopd Taud, 0y N EMpEtpnon pe fdon Ty
nopoloe aflo aviudverat va £XEL onpavikl EMUTTWET OTR TOCE TWY XPNHXTOOIKDOVDHK Y
KETASTACELN, EvaVTL TN EMdTRnong Le Baan 1o ovouadTid noad.

fuadopi OV MPOKUNTOUY EITE KUTd TNy eHavekTipnon £ite «otd 10 SLakavovioUd Twv
npoPAEEwy, avayvwpliavtal we képhn 1 Inpies ng remabou aTNY OTOI MpDRGMTOLY.

ErumAtov, n Etaipeie ya okonalll KETOQTONG Ty KonuatooKovolkay  Karedtdaewy
YWITOMOLEL TIE swBexOHEVES UTTOYDEWOELG TS Wi

1 Muo TuBav SiguEsor Nou Npok(TREL afld yeyoudta Tou nopeABovrog, i Onapén g
onoiag Da empefausBel wovo and to av oupfei i Sev cupfisl fva § nepogdtepn aPépaa
pEMOVIIKG yEYovoTa, Ta orola Sev sival urs Tov MANpr 2heyxo TG ovidTATAL.

2. Mig nepodoa SEauEuan Tow TPoKGATEL (TS YEYOVOTE Tau napshBOVIOG v Ty onola

2a) Bev sivay odbodfpr mbovo ém o anmrnBel EXpof MOpWY TOU  £VCWIOTWNOUY
LPNUOTOCKOVO U KE Odihn yLe Tov SLEKXVOVLOND TNE, i

2B) to Moo T GEopeucns Sev ungel va srupeTAn B pe enapkn aflomotia.
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L0 MpnuotooisovopiKES UTIORBEWGEL,

UL ¥pNHeTO0KIVOLIKEG UTIOYAEWITEL QMOTEADUVTEL (it SavELR Kitl HOKPOXPOVLES UNOYPELITELS,
EPRQPIREL ketl RO EQ UNOXDE DR,

Apvikr] Avoyvoguon
QL XPNHaTOOKOVOUIKE ; UTOYDE WTEL, avayviapl{ovTal apyLkd ato odelhdueva Tood oUuE.

Mogd rau edopolv Unép | UND 1o dptio kboon, kA Ko To KOGOTOE TIOY TYETIETON JIEGT e
TV VAN Twy UOHPEICEWY avTLpeTwnilovioe we ¢5ada r ook g meplodou oty enoia
Ol UTOYPEWOELS avirywoanicfnko opyLxd.

MetayvevEaTepn enuéTonan

Mertayeveotepn g apxikic avayvisplans, ol XPNOTOMEOVOULKES, UTIOYOEGOELD E7LLETPUIVTOL
ota odelhdpevg mood,

EvaAakTikg, on ¥OrpaTooLLOVOKES UNOXPEWTELC eveywpliovTel apyikd kil EMuPETpUVTEL
HETaYEVEATEDQ OTo anesfiéoye kdotor ue Th pédabo tou MPayRaTRo D emitekiow f T dtadepn
H£B0do, Edy 1) EMUETANGN JE TOV KOVAVE T APOUDaC npeypadou EXEC ONHEVTIER ETIMTwen
OTE MUGE Ty ¥R UaTODIKOVOLILKGHY KETaOTRoEWY.

ELbwcitepa, yia TNV ETURETPNGN Tww APNUATCOKOYOU LKLY UTIOYpEWTEWwY, oluduwve pe Ty
npenyadusyn Mapdypodo, R apikh avoywDelan Twv APMUATOOLOVDLIKLY  UROXPELTEWY
yivETOn 0TO KkBapd nodsd ney avoAauBaveTal, AQUBaVOEVUY UROYIN Twy FIOTUY MoU adopaly
UIED £ Una Ta &pTio ExSooR, Tokoue, kaOWIC KM Te KOTTOC Tou OXETIETO BUESN JE TV avdAnin
BT,

Ot MparUNIOVIES TOKGL QARG TIC XOMLATOMKOVOHLIKAC UTIOXPEWTELS avayvmpilovion we sfaba ota
QNOTERLTUATY, EXTOL Bl BapUvouy TO KAOGTOC TEMOUGITKGY TUORELLY,

Mo on averywep Lo e

H Exawpeia movel v aveynawplfel jha Xpnuatoolkovouks UToXpEWDT OTaY, Kl udvay dray, N
FUUBaTIK SECLLELTN kAN PUIVETL, RKUPWVETAL f EKMVEEL

TPOTMOMGANGn TWy Opuww LHMLaTAUEVIC XPHOTOCIKOVOHIKTG UnoypEwans (fite adeleton ge
owovopen Suoxipeid Tow odadEmn site dy OVTLpETWITETOL we £5GgARDN {eroovoyvwpgn)
TS XS UHONPEWEANEG KO VO pLIT VERG KpNMGTO0KDVIMIKTG UMDY PEWGAL.

H biadropd etatt tng AoyiomikAe aflas wac Xpnpareowovo kg unoy péwong mou efodheltol
Hetefifietal of Eva Tpito pEpoC K@l TaU avToAAdyparsg  mou  kotaPakheTal
SUMRERLACHBOVDLEYNG Tre ADVIOTIKNE nfine Tuxdy dhhuwy, EKTO¢ LETPNTON, petoBfaldpevion
TIECLOL OLEKUY OTOLYELWY KOl TUYOY vEwy UTIOXPEWOELY TTOU SvaAauBivovom, aurayvw pETAL OTR
Katdotoon AmoTeheoudw.
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1,11 BN xprHOTCOWKGVOLIRES UIOXpEWaEL,

Ch N APRRaTOOKOVOUIKES UTOXPEWGEL,  ovayvwpilovial  opxkd ko EMUETAOIWTOL
IMETGYEVEOTER OTO OVOLAaOTLKO TLOTD nou avapéverel va anmtnBel yua 1o Brak o ov LTS ToL.

112 Tpé&ovoo ke avafodAspevn bopodoyla
TpEyouad dopohoyia

On amETAOEL KAl UROXPEWOEL GOpWY ELGOSANITOC YIa TRV TPEROUGT neplodo EMUETROUVTOL
0T NaTd Moy avapéveray v avarm Bel and f va mAnpuBel o Gopohoy IKEG opis. Ta mooootd:
ToU GOAGU KTLOLGoPoRoyiel YORSL TTOU PN OLIOTMALVTL yie Tov Uohoyloud Tou ool Elval
exeiva mou éxouv Beomorgl f kot oucln Beomotel Ewg Ty nuepapnvia oovafng tou
@ DAY LU0 0T WPE OTHY oo [0 AELTOUDYELN Eraipeio xou Anoupyst popoioynién soddnua.

H npaBiedn ya $opo swgebiuatog ya Ty RAERGUEVR XpAOn koBwE KoL Yid MpOnyouHEvEES
yproElg unokoyiletal we fdan ta nodd mow ekTiudTas 6T Ba karfinBolv ot GopocAOYIKER
apyse, Xpnowenowvies toug BesuoBeTruivoug dopoAoyikolg SUVIEALTTEC koTd TNV
quEpoUMVio Tov lookoyopald. H npdfAeg dapou cwohnpartog nepapfivel Tov TpExovia
bopo elgedALaToc yia kabs Xpion onwe npokue. ana n Sfiwan ddpou £LG0BALETE, KO TOUY
EXtyttHEvO UL MpooBeTol hopaud Mo vy va Rpokuiouy g2 topodoyikol; EREYEDUG Ty
avEREYKTWwY GOPoACYRA Xoriaswy, owr fon EUpnuaTwy TPoHYOUMETLIY dopohoy Ky ZAEYIWWY,
€Ic £k To0ToV, f TERLKN EkkRBapan Twy dopwy elcodhuaTal mbavoy va ano whlver et Ta oyETLRA
nogt Ta oToie Exouy KaTaxLpnBel oI XpNHaTookDVOLIKES KaTagTdaEl.

O tpéywy Gdpoc eloobAuaTos itou adapd ToXELa RO avayvwpilovim ancuOEeiag oty kaBopn
Bton avoayvwplletm oty kaBap Béon kol &x oy Kotdotash Amotehespaiwy g xphanc. H
Siolknon aflohoyel mepLoSLed T BEen Tow £XELAPEL ovadopwd pe ) dopoioyikn SAkwen nou
DYETIETOn P umoffoel; oTl; QRoieg O daporcyikol kavoviopol smbéyoviol epunvelng KoL
dTLdorvEL SRETIKT MpdBhedn dnov elual emapaitnTs.

Ayafohhduevn dopodovia

ey pLoBETHONKE o7td Trv ETaupela kabiig eivel NpoapETIRG aito TaV ,4308,/ 2014,

113 Avoywapuon £gobuv

To éooba aviryviptlovigl £¥T0¢ TG NepLOBou otny QRO koBlorovre Gedouleuptva.

Tt fo06a ond MEpOX| UNAQEoLWY CVRyvIpilovTo 1E RRon To MaaoaTsd ChorANDUENG [péBodoc
Tou ToGeoTal Ghakhfpwong) kaL epdooy Bewpeiten ododpa rubavn n ELOpOT) TOU CUKOVTHLLKOD
adEAOUE TG ouvaiheyid, Evaikaxnikd, unopel va edapudlitaln HEGoBoS TG DAOKANPLKEYTS
gupBaorc, oOtav &ev ennpedlovial onuovikE TR MEYEEN Twy  XpNUaTOOOVORIKIY
KOTRotioruy,
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1.1 ‘Efobén

Te eloba  avayvwplfovial oty Katdartoon ATMOTELEOUATWY  Stay  auTd  koBiotavro,
BEACUNEU SV,

115  Awavopn wepuopdrwy

To peplopate mpog TOUL PETOXDUE THE ETuipeiad xammyupolvial ong XprpaTookovopker
Karagrdoew ty nepiodo exelvn onv onole 1 rpOTeon Slevaung wrd T Awikndn eykpiverm
ana v eTieia Mevikd Tuvédeuan Tou Etaipou.

116  Kdown Saveurpod

T kbotn Savelopod anoteholivool and TOUG tokoUC Karl fhheg Samdves nou o QLK OVOLLLKR
OVTOTNTO. MEQyUOTORMEl oF axfan e To Govetspd keparaiuy. Ta &fodn amd tékpuC
nuaywspiovial BiazeL xpowkns evaiovioc sve T ADing kot Saveropol avoyvwptiovta, oty
KETATTas AoT=heoudTwy pe T MPayUaTenoingn Toug, dray ey ERpEdloLy BrUavIKkd To
HEyEBn Twy Xpruateoikovepikiy Koraordsemy.

117 Iuvalrayéc ko oroweic oe Evo vouopna

Mia ouvelhayr os Edva voulopn METUTPERETRL KOTA Ty apxlkl Gvayvwpan oz EYPO e Bion
MV LOYUoUoH CUVaPRayHOTIKG WOOTwin kord Tnv nuepopnwin g duvedAayhs. Kotd trv
nuepounvle avadopds twy XpnpaToo KovouKGY KaTaardaewy, 1o voplapansd oTogsin tou
EVEPYNTIKOD K&l DL UNDXpewast o fdvn vopiopaTo, HETuTpEmOVTaL o EYPD pe Paan trv
Emionun Tiwi Tou flvou voplopotoe mou WXUEL TNY  avTioToly)  nuepounvie g
Xpruareowovonnis Geong. Ta képdn f oL INHIEC omd  ouvoPAAYUGTIRES  S1adopEC
XUTEYWPOUVIaL oTNV KATAMTaon AROTEAECLATY. Mn voplopeTikd nepuouowkd otogeia o vo
VOULOUE T aoie EpdaviZovio e oTapen ofie petatpenovial os EYPL pz TUVEAREYLCTLRE
LGOTipIa Tow Iy teL KOTA triv UEEOUNVIA THE oUW AR LY P

2. INROVTIKEG AOVIOTIKES EXTULA DELS KA kplogig

H sovtafn gy FONUatoeKovOLLIKWY KoTaaTdgly oma el T SEvEpYEL EKTIUACEWY kIl Ny
uioBEtnen napafoywy and mheupdc e Awoiknang, ot onaleg emnpsalouy Ta Nood Ko TIg
YWOTOTOLOEL, oL meplha féavavroy OTig Apnuotcowavouikes Kntaotadeog H Molknon oc
auvexft feon eflohoysl ug ekTILAGEI KaL TIg napadoyts auTéc, BamlGUEn KUPIWE OF €pMELpLXG
Sebopdva ko dhhoug nopéyovrer, gupreplapfovopEvey tuy TposdoKLv Y HEAAOVTLR
YEYOMOTR Mo BewpolvTon avuevopevn URd EdAayes ouvBrke:.

Oc eKTIUAAEL, KOl 0L Tixpadoyeq ruTeC Elval n fdaan yur v Anln anodaoewy oxeTnd pe Tig
Aowigtikeg afied Twv TEPLOUGIOKGY STOEIWY Kl Twy UMDXPEWOEWY Mou Bev elvi dueona
SlaBEoLes ang dhhec nnyie Ou TIROKLMTOUOES AoyITtike extiufioetg, £F O, ariwa Bo
TRUTLTOUY CUTOAUTE LE TO VT IO T Pap MOt onoTshEouoTa. D EKTIUNDELE KoL 0L IO BEELC
MoU EVEXOUY ouOOoTed xivBuve v MPoKAkEQOUY ONUAVTIKES ahlayic ota nood Twy
UMTAOEWY KO UNOXREWOEWY EVTAL TG ENBREWNE XpRanT mupaTibevial MapaKdTY,
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21 ATIOMEILITN N XP T TOOKOVOUIKGIY CTOYE WY

Tol r XPrHOTOOIKOVOIKG GTOXEa Tou By EQYITTLKGL, UTIOKELW L OF EREYYD ANOHEUITNE TG afiog
TOUC £TNOIWE Ko GTay undpxouy evbeitag T hoyworikn afia toug unepBaivel Ty VBT LN
atia tous. H inpie enousiwong TE atieg Twy arouEiny Tou EvepynTwad avoyvmpileto dueon
oty Kardgraon Amoveheapdruy. H evoxtiowr, ofit Ty neplovomkgy oTaelwy glvel n
ueyaiorepn, perafl g efhoyng afiog Toug pELwéyns katd To EEpdo whnong ko TG ofiag
Adyw xpRong toug. Na Tov Unohoyopd g afiog Adyw XpAone, oL EKTLUBIHEVES HERAOVILKES
TOUEWEKES pofc nposfodholvTal orny napoucn nkla JE Evav npo-HOpOU GUVTEAEDTN, 0 A1BI0E
avtavarhd TIC TPEXOLOES aflAOYGELS TG GYOPUs v TN ¥poviKr afla ToU Xpripato Kol Toug
KLYETVOUE TIOY OUVSEDVTAL LE TO MEPIDUOLkG aTaElD.

Znio anopsiwans oy Exe OVYWWPLOTEL KQTA 116 MIPOMYOLUEVES MeEpAEHOUE EMUVEKTYLATOL TE
kb yphon v tuxdy evBeife pElDONg TG kel avTAoy{ETOL edv undpiel akhayn ong
EKTLLAOEL, TIOU YPRopomounfnkay v Tov npoollomopd g ovexThmung ofiag. Znpla
amoeiuang avthoyiletal povo amy £kTadn ko Trv omola n Aoylomkn efia Tow neplovslakol
croelou Sev umepPelver t Aayatkd ofio mou 8o npoclopliotay, kabopr and ancaPioew,
efrv Gev sige katoywpn el n fnpin anopelwons,

2.2 (hépoc ewoobiuatoy

KO TV KOVOVIKA por) Twv Epyaciuy g Etaupeiag dapfdvouy puipa Tohkés auvalhayes kel
UToAoyITpol yia tout anoloug o arkpliig unshoylouds tau dopon elves ofifaod H TEh LK
exkdpLon Twy opuy aodnuotog evbixeTal va amorAlvEL and Ta OXETIKE Moo Ta onole
Eyouv KOTaXWPMNOEl TG XPNUETOOLKOVOLUKES KoTooTdde Lc. STy mepinTwan mou O Tkl hapol
rou TPOKUMTOUY PETE and Toug Gapohoyikalde ehEyiout eivol SurdopeTkol ond ta nood nou
upyRike ey KETWpnBEL oL Sladapee autés Ga ennpedoouy o ddpo ELood UG TS Xprons
KaTé TNV ool 0 MposBLopLanos Twy dopodoyikiy Sudopuy gyeL AGPEL guwpa.

2.3 E0Aoyes afizg ket whehipeg Juic Twy EVOGLOTWY ERLVITONOU] TEWY

IGudwva pe te EXhmakd Aoywomkd [pétuRs, 14 EVORMDT Ty KEy GUAG TIEpPIOUMARE
atogela enoofévovtal fdosl oWVTERECTHV TtoU Tpedeyyilouy v exTiwWmeyn ey fwr
autay. H dalknon tng Exoipeiag Extyld mwg o puvTEAeoTée amaafeans maw wytow pe faon
v xlousn dbopokoyikr vopoBegia npogeyyilouy TOUC AoyioTieo (e guvtehedTér anbaReant,
Smwe npoahopifovial Paas TG EXTHWEEVE o rEALUTIC SLors T Royitow.

2.4 NpoBAé i yia smodaksls arangos

H ETipein amopewgvel Ty afln twy EQUTOP KLY LOLTTGELN TG OTAY UMdpxouw Sefopdva
evBeifEa oL oToieg katadelvdouy b n eionpadn ag graitnone oto dOvoRo TNG 1 katd fva
pépor Gev swal mbavi. H dwoiknen g Etaupeiag nepodied enovertipg TNV EMApKEwT TG
npdPAeng yla smodaielc anourfozsig pe fian ROEMYOVTES GTWE TNV MILOTWTKE TNE TLoALTK,
avadopEs and T VouLKT uinpeata e TpdddaTeq efenitew of unoBiaeig mow aut yepiletal,
kafiie kow T ExTipnan/kplan g yu nv enlfipoon houtaw MOpayOVIWY TTNY ElempofyoTnTa
TWIV ORI OEwWY,

2.5 NpoPAein yiol RapoxEs oz Epyalopeveud

OLUTTORPELIELS YT GOl o ToU Tpo BumKok unoAoyiiovial Blhosl ovohoyi oty LeBdbuy
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n Aevepyeta twy onolwy anoutel ané o Aalknan va EXTUIATEL SUykekpLLEVEC MOpaLETpOUr
Grwe ) pedkoviikn cotnen Twy apoifuy Twy epyofopévay, To EMIToK Tpoefodhnans Twy Ev
AdYw URDYPLUTEWY, TO TTOT0ATH OROXWANONS Twy £pyalopévay kAR H Aloiknan npoonadel, oe
kI0s nuepounvia avadopds Onou N ev Adyw npdPredin avalcwpeitay, va exnud ME &0 To
BuvaTd RELITEPD TROMD TG MApAPETFaUC JUTEC

2.6 EvSexdpever WmoxpetIgeLe

H dnopén evbexouevwy umoypedioewy Qnoutel ong T Awiknon In duvex) Bievepyela
nepadoywy kel ebohoykny kplogow ovadopicd ue Thy MBAVATNTE LEAADVTIKG yeyovdTa vor
supBaouy f va N cupfouy kaBuwg KL Ty enibpacn Rou Ta YEYOVETE AuTd Prepsl va éxouy ot
SpaatnoudtnTe e Erapelag.

2.7 Apwoa OLKOVORAKE, powdbo

H EMinvikR et vopoBeoio npofiéne, n Suthpnon teu Odious Twy Blwy kedahoiwy g
Eroupziar oto 50% touddyiatoy tou katefefinuévou petoyikol TE kedohaiou, Ko W

31 Aexepfpiou 2020, o olvoho 15y KednAiuwy Tg Etaweing Exel karadTel kpdTzpo Tou 505
Tov karafinpvou peTogikoU Kediholou KoL QUYKEKpLUEYD QpynTIKd AdYel SLOCWPEUPEVWY
ALY o wg £x TOUTOU SUVIPEXOUY Ot TpoMoBETels e dapuoyi g Twy Blatdtewy tau dpBpou 45
Tau KN 3190/1955, omug Tpartowr Bnke ond tov N.4541/2018. O Ata¥elowaréc The Etaipeic,
Ba ouykehéoouv T Mevied Zuvehevon tou Etaipou, npoxelpévou va AndBoly Ta KaTaAAnhe
HETRE y1O TNV QIOKATRoTAon Tou ouvdlou twy ISlwv Kepahalwy, Ot Xphpatoakovau ki
Kotaotdoe tng Etupeiac éxouv guvtaxBel pz Bdon vy apxi e TUVEXLONE  THC
SpaatngomTas, keBag n Awiknon g Erapsioe Exel AdREL Ta orapaitnTa HETPQ yLO Trv
alinen twv dpaotnplotitwy g Etaupeiag kaw tn Bertiwan tne KaBlapfic tne Béone, vy
OUVEXTEL v EXEL TN ¥PNUATOOKOVOLLLKE kel AEITOUPYLKH UoaTrAmén tou Ouihou WEBH ELP, wg
£y Yia TNV OpaAn suvixon Tne BpagtnpldTatag g

(irtdon, n Etwpela katd v 31 Askepfplou 2020, onueiwos képdn peta pogww lboue EYPO
1.982.859,95 kit 1o oUvoho Twy OTOLELWY TOU EVEPYNTKOU Tt unepRoivouy Twy TREYOUCTLY
UROYPEWGE WY TNE Katd EYPD 7.642.955,31,

Ov Xpnuatoswovopkeg Kateotagel g Eraupsiag éxouv ouvtaxBei pe Bdon tnv apyi tne
suveyLong tng Gpaotnedtntag, kabug n Aolknoen g Etawpeiag éxel Adfst ta anapaitta pétpa
vl trw nofpon wy Spastamatritwy ng Etapeiag ko Tn PeATIwSH Tt KaBaprc g Géane, evis
auvexifew va £XEL T XPNUETOGKOYOULKE KL A£ToUpYLKN UtoaTimén Tau Cuihou WEBH ELP, wg
Eyy0non yua Ty opahd ouvExion Tne Spagtnpdtnrac e
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3. Eoofu

To £gohao g Evanpiog ovoahiovil we gfhe:

2020 2019
Eeofn uné Tmapox URNPEOWY  OE o cqg 048 74 12.345.510,23
ouvBESEMEVE pEpn (Inu.17)
toobo amd napoxf] unnpeduwy a8 Tpitous 7445601192 £.973.764,43
Kikhog £pyaaumy kobapdc 32,953.030,66 10.325.274. 72

H averyvalplan Ty 008wy TEpypedeTal avalUTikg oth anueiwan 1.13

4. Efoda ~ Kdoro NwAnBeviuy

To gUvoho Twv EEGBWY MOV EVIAOOUVTEL OT0 KGETOE TIWARGEWY EXTOE it 1o dPedo KEoTag mposg
toug epyalojlEvout Km TIC Aemoupyikés anoofiael Remialfavel Asitoupywd Eioda dpsan
auvlelepive pe ™ koo Spagtnpudtnta the EToipeiag drue idsduvicg Eodo, ypadikr Oin,
etaipikd tackidue ko e5eda HAY, evelko,

2020 2019
Ilvoho ARcboywy Mpogwnwol 23.293.757,15 13.982.165,46
Rapenopeves MUPORES o 882.150,39 518.592,08
£pYQ{OUEVTUL
NpdPAen v mapoxss  oe 395,203 137.386
£pyalopEvour
Anpofioes B61.021,592 521 853,16
Apoifiég Tpitwy 1.624.014,23 1.299,295,82
Tnheduwvikd Trieypadued 618745870 F01.251,64
Evolkia & dandver Tyxoragrdacwy 936.543.13 913.345,56
Aghdharpa 321.41541 12593595
Aoumoi Popm 229.117,96 37.8p9,00
Aouri Bfoba 398 536,31 6E3.801,74
Iovoho koorol MuwAnoewy 29.410.559,20 18.901.498,60
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5. ‘Eioba Moiknone

2020 2019
AusBEC kal ol Tpltwy 578.448,81 166,535,62
579.348,81 166.535,62
5. XphuaTookovolkd EEoba
2020 2019
Efoda omd Throug 301.8407,00 215.314,33
AQUT XpriHatoolkovopika foda 23,286,647 14,958,128
Elvohe YonuoToolkovop kv eL66wy 324.383.67 330.202,51

Ou morwTkel TOKOL TG XpAoTg avEgyovial ota 277,75 EYPO dvovil 131,78 EYPO wng
MPONYOUIEVAS ¥piang

7. Adandvsg Qpogwmiked

2020 2019
AMOSOXEC MpooULITK Dy 18.770.58%,92 11.202.584,23
Epyodotikes Elodopit 4.492 089,08 2.743 088,76
Noperopever napoxés oc epyaldpsvous  822.182,91 518.5%93,08
ATOT N ULWGEL Tpoa W LKo b 91.089,63 36.493,47
IUvoha Sanavuw poawmkoD 24.175,957,54 14.500.759,54

To mooootd twy epyelopévy mow Gradyolouvial LE TANDA anaayudnon ovépyeta g 95%, £
Twv eroiwy dhol apelfovitn und To keBeoTd WieBuTiv uRnpeowiv, Katd ™ 31 Askepfploy
2020, o ptoog opBuog Twy epyalouéviy Fou anacyoholvial umd kafeatwe nAnpout
anacydinang avépgstoal oe 1.045 (31 dekspufiplou 2019; 663,

8. EVOWNOTES RV TOMOLU | TELG
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XN UOTOOIKOVOLUKEC KATOOTACELS Y1t Th ¥pncn naw #ange Tnv 31n Aexepfpiov 2020

Muth  Aoywomikn  afia
1.1.20149

Npootrkes Nepidbou
MEwwoig Mepobou
Muctrp  Aoywmnxn  afio
31.12.2019

¥adhomo 1.1.2019

Anoofesew nepdbou
ME wEe
anoape ol evTun

Yrohoure 31,12.2019

KaBapt, hoywoukl afic
21.12.201%

Mucey  hoywotiknp afia
1.1.2020

NpouBAkec Nemsbou
el oew Nemabou
Muocr oyt uE,In
31.12.2020

Ynéiouo 1.1.2020

Anoofeees nepuodou
MELLIDEL,
anosfeofivimy
Anopeunoelg Nepudlou

¥rndkouwo 31.12.2020

Kafapi hoyomur ofia
21.12.2020

Eykaraorioely  ac ':—h% . Aomog
gKivnTE ToiTLY —‘L_ = Efoniig

U oTh o
1,575.859,37 34679737 26717574 33707788
211.941,70 602.741,10 235.214,10 27456023
B1.123,00
1.709.608,07 440 538,87 5(12.289.84 6£12.038,11
401.253,65 91.850,35 11.368,09 39.593,93
288.150,27 118,743 51 4961545 £5.344,03
14,690, 20 000 000 0,00
669.713,72 210,394 36 60,983, 54 104.937.96
1.039,294,35 739.144,51 441 408,30 507.100,15

1.709.6508,07
1.370.836,289

945.538,87

357.980,56

502,389,284
286.352,00

612.033,11
516.381,62

DD{]

; an? 519 43 .

£69.713,72 210.394,36  60.983,54  104.937,96
316.519,22 205.065,23 59.518,15 79.819,28
0,00 0,00 251,68 0,00
4.924,57 0,00 0,00 0,00
991.157,71 415.459,59 12035005 184.757.24
D meftEne T0 e Dt 2 -
. 892.058,84 666.777,71 943%12,49-
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9. MuokponpdiPeoue; enmioec

To kovbiA twv pokpampafecpwy wToTHozwy adopd eyyunoEw yie Tt pictuwan akivitwy
kaBirg kel karafodés npog opyaviopore niskrpoldtnanc,

2020 2019
EvyuriceLg 220,080,443 125.480,00
220.080,43 125.480,00

10. Europirés ke ADinE ATanosLs kay Nponnpwilsve ERado

H awihlon tuv spmopiedy ke, Aoy ARCThTawY Kobwe kal T npomAnpwUEvmy EEGSmy

napouoLEIETHL 010 MapokdTe ok,

2020 2015
Mehdres 4.651.110,11 3.370.344,44
Naokarafiokes ge NpounBeuTig 296.176,54 0,00
4,943 287,05 3.370.344 44
An@UINgeL; and Gopo eLgobiuerng 6,541,272 7.237.42
Anaitioag ano ©.NA. kal konous dopaug 1.704.091,51 1.000.301,07
NpomAnpwieg ko howiéc onmtroe 121.019,68 53.117.87
1.B31.652.41 1.060.756,36
6.778.939,46 4.431.100,80

11. Ardourevuéve Eoodio

To Bedouvkevpéva éooba g Exaupeloc apopolv un

xphon.
020 2019
ﬂEﬁDU?LEII.II.léUD égofo amd  nopoy 562.629,06 146 558,00
TN pEIIY
552.629,06 436.558,00

NREGLEC AL anoleg agopady Ty KAElopewn
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12, Topswkd AoBEope

Ta tapnaxd Sabésipa e Etopeiag 31,12.2020 avépyovial 349.755,67€.

2020 2019
Bpoyunpofzopes katabisag ol ews 348,755,67 LR1.108,13
349,755,67 581.108,13

13. KeBapq Gion

Eronpkd keddhaio

To Eroeplkd kedohawo TG Eraipeing woltes pe EYFO 18.000, now wobuvepsl ag 500 peplbua e
ovopactike afia ovd pepibio EYPO 30 kol Elvas chooyEpug kateBhnuévo, To ETaipiko kedahalo
nrpapévEl GUETABAnTe petadl T napgiaag kal npaRyaUHEYNE XETME,

AnoBEpaTUCA KL AMOTEAECATO E1F VED

Tt anoBsuoTiKd nocoy EYPD 6.000 adopoly TaKTLKD aroBepatikd 10 onola £yel OXnUaTOTEL
nnd képhn nponyadusvuy ETWY, JURGLVE LE TNV Exinvikn vopoBeoiae.

To aroteéopata TNC xphions adepody kiphn o onoleg wetadipbnray gTa AnoTEAEGLaTa ELg
vEo pE arond Tov cupindnopd Ty apvhTKu Glwy kedohaiwy MO0 TPOEPOVTAL GMG TG
nponyalpeves Xplige.

14, Aavewspac

O okpOTpOBETUES UROYPELIDEL 0TNY Evapin g ypRon; adapouy as Sauelopd and quyyevels
eTaupsles Tou Outhou WEBHELP xmy mo guykexpyiéve Tiq WEBHELP 5A5, Webhelp Enterprise
Services Solutions 5rl kon Webhelp Czech.

Koo Tn Sidpkawa g xpfong fi steuple anomhnpuos Thipug Tg UTOXEWTEL P0G TNy Webhelp
Czech koL Webhelp Enterprise Services Selutions.

On Havelakéc gupfdosg WE v WEBHELP SAS puopeoTal kebahaiou Eupw 5.230.000 lv
SekasTole Sutpkeiag, Tov Alyoucta kol To AckepPplo 2020 undypale Savewtkis oUpPaoEs
1.147.211 way 800,000 avtigTonya.

H kivron Twy SovelOxwy UTOYPEWCEWY Katd Ta f1n 2019 kay 2020 xeL we gEAL:

2020 2019
Ynoxpiwaon 1 lovovaplou 6.577.187,00 567718709
Elompdkeic boveiww 1.947.211,00 1.300.000.00
NAnpupr kedzhaiow -1.657.187,09 0,00
Yroxptuagn 31 AskepPpicu 7.267.211,00 &.977.187,09
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To oUvoAD TWY XPEWCTIKWY TOKWY yLo ta 20240 avépyeTar ge 301 .097€.
15. MpoJAeEeLs v RapoyxEg ag epyalopévout

H EManvies epyonkn vopolesia mpofiienet 611 n enolnplwon wa amoxwpnon Adyuw
suviebobotnang Pooiletol ote ypdwa unnpeEoloc TWv  EpyelOUEVWLY oy EtapEia,
AauBovovtag UndYi TIg QDBOXEC TOUS KUTE TNV NUEpodnvia anexwpnanc. OL R OTNULLTEL
Aoyw omoyuonans v cuviaboddtnon Sev 1pnpatosotmivial ano Ebikg REGEAQIL, OUWE oL
UTOXPEWCEL, FOU TIPCEpXewvTal ond TEToLou £{5oug SEOUELORC aRaTLHLIVTAL e avoAoyIoTIRES
HEALTEC, oL exnovalvrol and avefdprnte; avahoyotds etoiplec, H Teheutala avedovionikn
HEAETN payLaTONaWBiKE TO AEKERRPLD tou 2020. Or Paowés LTobEoels oy ULbBeTiBnkay yio
TNV EKMAVNC TG KEAETHG QUTAG ATay v eTHRS Tpoefd AN te wése Tou 0,91% 12019,
1,35%), évet peoo negoatd qlénong tuy waBmy 1,5% (2019 0,5%) kal péon aropdvoLaa
Epynalakn fwd 28,17 (2019:28,17)

Ta nmood, T N0 avoyvwpifoviol Oy KQTOOTEOry anoTEASOUOTWY  Kal apopoly T
npoypappata katopoudvy suviaflobotikwy napoywy Exouv we e8RS alinan Twy [Tida]= T
Kol METORIVGN Ty epyadopévare: EYPO 208231 (2019:97.140), evdr n pElwG Tow
rposiodinuol emTokicu ennpedie Katd EYPD 186.972 (2019; 40.246).

16. NpopnBeurés ke Aoweg umoxpEdoE

2020 2019
NpopnQeutes 1.800.686,17 1.373 749 54
Aol didpm 377.960,13 265,798,592
CoYOAaMoL kKO vikng aodddlone 1.308.440,19 859H.985,22
AGLITEC LIOYpEUHIEL 23.497,27 47.596,42
Einba x;lrnciewa; fedouREupEva Kon ovopEs und 797.759,36 752.491.16
TURIOTOINAN

4.308.343,12 3.335.622.89
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17. TuvodhoyEs we cuvbedspdv pépn

Tuvakhayéc KL
unghatta 25.507.018,74 42475046 283002877 1.000.336,53
auvhedepévu
MHEpLIV
n aE Ayopée ,
— r— ARmIAOsL, YnoypewoeLg

Webhelp SAS 24,242.434.53 0,00 2557.194,23 54.887.06
Webhelp Enterprise
Sales Solution Czech 11.537,39 122.380,42 2.546,00 108.237,20
Republic 5.r.0 _
Webhelp Cajr
Merkezi ve Misteri 46.708,05 7106 22,123,405 0,00

| Hizmetleri A5

Webhelp 372.676,64 2352835 0,00 2.834,89
Netherland B.Y B I ' e
Webhelp Enter
solution Ital:,r S rL 24.052 95 211538
Marnix 196,235 87 156,295,587
Webhelp Conseil 0,00 g00 0,00 22.678,00
Wehhelp Digital
Marketing & 0,00 75,00 3,00 75,00
Services _

_Webhelp Maontceaw  1.598,19 0,00 1.5%4,19 0,00
wWebhelp Spain
Busines Process 29,700,590 137.720,00 8.730,03 137.720,00
Cratsourcing

Webhelp  Hald €0 54 0,00 0,00 0,00
SAS _
Webhelp
International 0,00 0,00 TRLE 33787818
Development
Webhelp  Holding o 940 74 75.251,89 36.223,00 9.497,69
Germany
WowBidCa SAS 0,00 11.047,09 0,08 215.580,79
Webhelp
Deutschlad GRBH 0,00 7.134.36 0,00 .o

i Wehhelp Poland 0,00 3.804,34 0,00 3.804,34
Wwebhelp Rarmania 0,00 19.005,00 0,00 15.02800 |
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Webhelp Telecom

Srvices LTD 5.318,43 0,00 5.31E5,43 0,00
25.507.018,74 424. 750,46 2.830.028, 77 1.000.338,52
Moad
. NuAkoew Avapéc R .
MPORPIUREVRL — fEm—— AR oeLg Yroxpewosu
Xxeaong 2012
Tuvodhoyée K
undhouna 12.345,510,23 744.412,34  1.307.650,19 8.106.396,45
s EBEpE vy
HLEpLyw
Niwhrggig Avopeér .
YA pE gy S—— ATOITHOEL ¥noxpewas,
Webhelp SAS 11.541.143 34 - 1153.295,11 537495206
Webhelp
Enerprisc - Sales 0 40 154.944,76  7.747,30 1.127.025.80
Solution Czech
Republic s.r.o
Webhelp Cagn
Merkezi ve Misteri 44.283,54 7068.16 44 283,54 277158
Hizrmetleri A.5
I
-:":bhe" Sweden o 1or 82 0,00 1,07 0,00
346.271,23 46,129,864 102.223,17
Webhalp
Metherland B.Y 7.420,45
Webhelp Enter
, 0,08 6741293 0,040 958,920 87
Solution ltaly S.r.L
Wehhelp Conseil 0,00 2,00 0,00 22678
Webhetp Drigital
Marketing & 000 354 & 00 510
JETYices
Webhelp Hold Co ) 13.357 0,00 56.876,34
I 5AS
Wehhelp
imternational 0,00 23775718 3,00 337 B7L,15

Development
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| .
Webhelp  Holding 0,00

Germany GMBH 12.818,57 0,00 12.818,57
WowBidCo SAS 0,00 204.533,70 0,00 204.523,70
12.345.510,23 744,412,394 1.307.650,19 3.106.396,45

18, EvBexdieves UTIDYREMOEL, Kol BEopedDELS

Kata Tnv 31 AskepPplou 2020, o alkovopkes S£GUEDOELL TR Ercripeiog yum oo EMOPEVE BTN
adopodv kuplwt wobdos Krpluy kay petodopwury pEguY mogal mou fEmepwdel Ta 5
EKOTOMPUIPLE,

AEv UTIEXDUY EKKPEMELS SIKAOTIKEC UNDBETEL] KOTA TN Etcupelog mou evBExeTEl vt EXOUV
ANUOVTIKE ETHTTWON oIy eLkovopkn Btan g Etoupsines.

1%. Pépog Eugodiporog

M tryw yprien 2020 n ETonpele sA4yyBike and opkatdo Aoylotr uz akond v srfioon dopohoykod
roToRoLTkod, Katany EREygou xaw £wg Kal ofpepa Ta ¢opohoyikd anoteAdapata Tou 2020
napoudElovTeL CUVONTIKE oTa napekdtw iiveka. H Etawpsi i xphion 2020 kaAuE oTo clvoho
T1g Gopahoyikes INUIES MPONYDUMEVWY ETEY.

2020 2019
AOYLOTIKD AMOTEAETUC 2.530.763,63 -243.015,20
Popohoyikes mvaLopdHdaaL; 1.107.864,55 648 850,97
Qopohoyld Kipdn 2020 3.638.628,22 405.835,77
Merad. Copoh. Tnuleg mpony.
XpRoEwy -1.380.696,20 »1.786.531,97
(Dopohoynrie Képbn 2020 2.257.932,02 -1.3580.696,20
ddpog Ewedhiparog 541.903,68 -
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20, AvEdeyxTee CopooyiKke Xpreeic

H EMAnvikr Mropoloyier NopoBeoia ke oL TYETIRES SlaTdfers, umoKeLvT OF eppnveies and g
dopohoyikec apxec. O Sniwasig $opou EW@odnuaTes kot BevTon Ol foporoy IKES QPYEC OF
etiowe faon, oMd ta xépbn A o Inpieg rov Snidvovio, ¥t ¢opakoylkols okonod,
MOPAUEVOUY TPEOWPLVE EKKPEREIC U BTow ol Gopohovikes apxes eAEyEnuy 1.5 popohovikes
&nAwoslg kol to fiBAic tou ¢opohoyesuevoy, ko pe Bden toug eAéyyouc agurolg, Go
OpLITKONaINE00Y Kot OL OYETIKES GOPOROYLIKES UMaXpEiTe L.

Kotd trv 31 Aekepfplow 2020, 1 Etopele napopevel avédeyien ¥ TG kpicen 2005 Ewc kol 2020
kil Bev Exel AdPel onowndhinote evIDAn ehéyou and 115 ¢opokovikit apxéc YLE T, evwTipw
xprigew. Qoréng, alpdupar Je atddaon g OAopéhetag tou STE un’ aplfpL 1738/2017, n
ropaypadn Tww dopoloyikuv afupdewy  eivel FEVIGETAG KOl o1 guvegsic MOPETAGELL
mapaypadhs Elvel aviouvTaypatkee Tuvemuk, n Awiknon g Etqupeioc Bewpel g
GopooyIKES UNOXPEWTEL, Twv XPRBEWY Tiou eAnfav €wg kar tnv 31 AekepPpiou 2014 (s
DOLOTLKES,

Me v kAeldpevn xpden tou 2020 n Erepein éxet unayfel oTo popohoyiks SAEYYO Twy OpKwTiny
EAeykrury Aoylatwy mou npofiéngtal ono 1§ fetabeig tou dpbpeu 65 A Tou vdpou 417472013
O dAeyxod qutog Ppioketol ge £LEMEN Kou TO YETLRG dopoloysD MLOTOMOLN TG MpolRensTal va
xopnynBel uetd tn nusaieuon twy Xpauatookova Ly Karaotdaewy tng ypiong tou 2020, Ay
REXpL ThY ochoxArpwan Tou $opohopikol  sAfyyou npokdliouy npoofeTec raporoyikic
UROXPELIGEL, EKTIAGTOL AT QUTEC be B £Xov ouauadn smifpuan ouc A prpaTooLKOVOULKES
Kataordoeg g Evaupeiog. Anod 1 luvouapiou 2016 kol ERELTH, IO TUTTONOWTIKS QUTH Eivel
TPORLBETIRG yie TIG WIVLLES ETOLPE (EC, oslpduve (e 1o dpbpo B5A Tou N, 417472013, brwe
LoxOzl. AY and T0 MOTONONTIKG TAOKIMIOLY guyKesutve bopohoyikd Seboptéva o Ty
eheyxBeion Etoipein pe Ta onoia OUPLIVEL KO 1] apudbLe EAEVKTIKR dapoloyin apyd, o ey
AdyL) TIOTOMOUTING aroTeket qvoandonooTto TR Ty ExBEoewv eheyyon NG we v apxric. H
Sanictwon gte dopoloyd MGTONG TS napafiedswy g dapohoyikng vopoeoiag Ureapei
v Aoufdvetal unalig katd T EMLhoy| unoBéoswy npoc theyio and g hopohoyikes apxEg
KOUTE TIG Siatdée Tow dpfpou 26 Tou N, 417442013, dawg woyler, Péost 1ou onoiou o umoBEong
MO EAEyXOWTIN KT TPoTEpUOTATE, EMLAEYOVTEN ME COTOan Tuw dopohoyiiv apyuv pe Bion
KPITAa avddoong kivSivoy f, EEcpeTikd, Ke fdon dhda kpunipie, T onola keBepiZovras and
TG pxeq ket B8 BNuooOROLOOVTOL TUVETEIC, o1 doporayikic opyéc Sovavial va Slevepynoouy
dopohoyike Eeyxa tov xprioEwy g Exatlpeiag, yie nig onoieg Sev Exel nopéhBel To Suoriwpa Tou
Anpeaiow va gmiBdhie dpopous.

H Eraipeia bev Exew npofel oe extipnon twy npdoSeru dipwv KoL Npocauihoewy noy mbovay
wntghoylotouy of fve mBavd peAloviikd Eheyyo and T GopoRoyIKES apyEc Kol Sev EXEL
FXNUeTas OxeTI mpdPhedin yia SUTH THY EvBEXOLEYT UROYEEWaN oL EvEExOMEvug POk i £
¥la TLg xpnoew mou Enfay v 31 AsxepPaiou 2015 EWE Kal 2020,

Iopdwvn s T Suatdfels vou Nopau 4798/2021 o dndrlotnee oTig 18.05.2021, dmwc oy lauy
HEXPL TNV nuepopnvin £ykplong Tww XpNUATOOIKOVOpLkly  KATHOTAOEWY, © $opoAayikas
SUVTELEOTAS yio T sLoodnpara Tou dapohoyiknd £Toug 2020 ovépyeTal oF 24% (31 Aeeepfpiou
20187 24%)] ko yia e eLTosnpeTa Tow $opoioyikel £roug 2021 ke e’ £fric ovepyeral g 22%.

B}
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Emuchéoy, oopdiuvn Pz T Suatdlel g Mopuhoywis NopoBeolog ol eraupele katafaihouy
witBe ypdvo npoxatafohn dépou £LDOBAMOTOS IOV RvERRETOL gbwkd wa To £1og 2020 g 70%,
VD YLE 4G EOMEVEC XPrTELS N @vTiaTO npokatafoir Bu unohoyilerm o nogooTd §0% £l
1ol pipov eloobriuatos g TpéXouong yprons. Kard v ekkafidpuan tou $opou Ty ETIOMEV
yprgn, Tuxdy unepPakiov nooH npokaTEPORnc EMOTpEGETalL aTnY Eraipelal WETA OFd
GopohoyLrd EAEYKD.

21. AuoipEc EAEYKTOIV
01 guvohikie guolpés nou gptwoe To 2020 10 vouLo eheykTkd ypudsio ya wv UTTOX PE WITIKD
£hEYXQ Twy XPNHATOD KOVORUKDGY KATRoTAdEWY quépyoviay 08 mogd EYPL 28.000 ko vt dAkeg

unnpeoits Popohoyikic buasddiiang {hoporoywd TETONDUTIKS] GUEpPYOVTOL OE mogd 15,000
EVP{l.

22. Merayeveotepn [eyaviTo

AEV URGPEDUY YEYOVETA METD TNV NUEPOLNVia TG XpNUatDoKOVOLLKAE Bione mou va yphiouy
ywmaromolngns i akhayrg otg XprUaTooIkavopLKES KaTaaTaaew The 31 Aekspppiou 2020.

Fonnde SerBuvtig Owovopkn feuBivema AoyLare,

luriveng modlior MWopla Detiun Noeveyuwthn G It pamouiog
AAT AK 233433 AAT Al 135225

\ A'ToENd ABITZ ™

3%
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MiwEKEs MEALEYOLE WY

EKGOEXH AIAXEIPIZHE TOY ATAXEIPIETH THE WEBHELF HELLAS
MONOIIPOZOIH ENIE ENI TN XPHMATOIKONOMIKOGN KATASZTALEON
THEZ 31 AEKEMBPIOY 2020 MPOE THN TAKTIKH I'ENIKII EYNEAEYEH

1 Xpnparoolkevopikn F'n'u:ncﬁm]n'r[

tad
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EKOEIH AIAXEIPIZHE TOY AIAXEIPIETH THI WEBHELP HELLAS MONONPOZONH ENE ENI TON
YPHMATOIKONDMIKON KATAITAZEQN THE 31 AEKEMBPIOY 2020 NPOT THN TAKTIKK FENIKH
IYNEAEYIH TOY ETAIPOY

Kupie ETaips,

SUpdrovet e To GpSpo 22 mapdypadas 3 tou KN, 3190/1955, omuwg tpononolfiBnke and Tov
N.4541/2018 ka 1o 8aBpo 150 Tou N.4548/2018, oag UROBAAOUME vt £YKPLON TG GUVIUUEVES
¥ pHpaTooikevekes KataoTdae g TG ETapeing yla Ty Exauguwn ypjon 01.01.2020-31,12.2020,
al onolss keTaptigtRkay oOuduve pe ng fatdfeg tow N.4302/2014 ko Tau KOTCITUTDY Tr¢
Excupéine,

Kottt o Buipkewa T XPHOEWS qurrs, o SpagtnpldtnTeg g Ercupeias unrpioy oupduveq HE
v sy oUon EunepKr voLoBEoln KaL TOUE GROTLOUE TG OMwe opilevtal and 1o kaTnaTaT KO TG
Fkondc TG tapodons EkBeans slval n negousiadn THE TpayUaTX At Elxbvar Trig eEEMENE KL Twy
eMSATEwy Ty hpaotnplotrTwy tng Evonpelog kot Tne Xpn pateokovopkis Tng Ofong, vabwg ki
n nEplypad Twy kupLHTEpLY KIvbUvwy xou ofefaarTuwy nou OVTLMETWITITEL,

1  XpRLoToowavolikh Emoxennon

H ypfian Tow 2020 urfpke kepboddpa yia Ty Ecipein. Ta képbn petd popur aviiABav o EYFLL
1,998,859 Evavil Iy EYP0 243,015 katit tn mporyoliper kpRan, v Ta QMOTEAEAULATA TIpa
thkwy kol dopuy aviiiBov o= kpfin mosod EYPO 2,854 968, tvavh kep By nodal EYPL 87 656
kOTd T RponyoUuEyn Xpnan.

Kaetée Tn nopadea xprcn o wkokhop epyacuiy avnibe dto nood Tww EYPD 32.953.030
nopouadioveog cuinon peyoAlTepn oy 13 sroroppupiwy EYPDY of GXE0N WE TNV Nponyou ey
xprion , § adénan xatd 71%. H adfnon odeiketal oe véu ¢pya Mou avehape n etaipeia To 2020
kot koL OTnY aobnon Tou TLpoU Tmy AEMOCOTEPUY W T Py TOU UTIApXay KoL KOTE Ty

niponyolpevr xpian.

To kGOToG MwAnBEvTwy aviABe kaTd Ty KAEWpEwn XpAON FI0 oot Ty EYPO 29,410,555 fvavn
EYP{I 18901458 xatd T TpOonyoUpevn kpnon, mepouddloviag alinan watd 54,6% wg
JUVERELR TS AGENGNE Tou kUKAOL epyaauiy. EtoL n kepbadopia ng Etepelog auinnke and
30 o 2019 0 7% 1o 2020 (Képan Mpo ToKy, Gopwy kel anooPioewy [I0voho mwhngewy)

H EtaupEin auvéyde Kl 1o 2020 Ty avamTuln LTOBOMLIV TS, MpoXwpwvtes ot emevilosLs
i Saptpduon yoadeiny kol oyopd nhekpovikoDd kat howov efomhuapol rou Eznépacay To
nogd Twy EYPCE 2,5 exatopulpue. Enuthéoy, n Etoupeie éape via evBo-op kG Sdveo Moo
EYPL1.047.211 evid amonAdpwoe SOver ke tHkou tponyolpewy eTwy Dboug Eupw 2.520.51.

Tyetikdt we Trv efEAEn Twy Epyacuv koL TrV yprueTeowavoik 9éon g Etdipelac,
noepoTiGevion axohoubug ou faowol gpBuabelteq TG ETOLpEUEG Yl T RApOUTO Ket T
npanyod HEVN XpHoE:
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XpnUaTookavop ke ¢ KaTaoTaoeLS yial N XPNdn mou £Ange thv 31n Aekepfipion 2020

AmBuodeintes angddoewr kol traboTkdnIos:

O raporkdtw apfpodeikmg arewovilel wo nodoonaio pévedog Twy kepduy npo ddpuav, Thkuy

koL enooPeosewy (ERITBA) g Eta Lpeing emi oy mwAfgewy e,

2020

2.193 847,63

EBITDA / Tovoda Nuwdhosuy %

32.553.030,66

2019
609.508.75

15.325.374,72

%

O napardtw eplBucbeiking anckovila o nogootais revEQDG Twy KEPSWY MPo ddpwy K
Thrww [EBIT) T Enenpeing eni twv nuwhfoswy e

EBIT / Zdwvoda Nuwkicewy %

Iivodo kukAodopaivity

MEQLOUMOKDY STOXEIWY / Z0volg
EVEDYNTLRGL

12.483.202,11

5.311.782,24

2020 2019
3 854 869 87.655,53
854.869,55 0.05%
32.953.030,66 19.325.274,72
2020 2019
7.681.324,10 5.458.766,03
66%

2020 2019
ZuvoAo 1n kukhodbapolvTwy 4.811 877,92 2.B53.025,31
nspmumux'mv oToelwy f Ilvedg 12.493.202.11 231179220 343
EVEQYrTIKOD

2020 2019
'222-0?8,69 '2.210.938164
Luvodo kaBaprg BEarns fZ0vohe -a% -66%
s - 4 B850, 246,80 31.345.622.79

Bpoxunpdfeopuw Lnoypesirenny
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Tuvohe BpoyunpdBeapwy

umaxpetcewy fIUvoho kabaprig
Béang, mpoPhediewy kil
LTI P ELMIELIY

El0voha kaBaprg BEang

Ilvoko rofmpric Bfanc,
npofhE e KL UTAXNEWCEWY

Fuvoho koBapre BEong
SVOAD pr KUKADDOPalVTUY FEMOUOLKGY
oroukelww

ApBpodelinaes Pruordtnueg

2020 2019
4850 246,20 3345862279
3wk Ak
12.493.202.11 8311.752,24
2020 2018
-222.078,69 -2.210.928,64
-1,78% -2
12.493.202,11 28311.792,24 7
2020 2015
-222.078,69 -2.210.938,64
5% 77
4 R11.877,92 2.853.025,21

0 napaxdtw Selktng Setyvel Trv KavdtgTa g ETapeias vt KoAUREL TG BpaxunpoleopEed
LTIOXPEUMTEL, TG pE aTouEle Tou kukhopopolvTas EVEpYNTIKDU.

Kurhodopoly Evepyrmukd

2020

7.681.324,19

BpoxunpdBeapes YRoxpewozls %

Keddhoww Klvnong

4.850.246 80

202cC
2.831.077.38

I0voAo kuwkhodopolvTwy
MEQITUOLEK Y FTOEELY

7.631.32415

2019

5.458.766,93

158% 163%

3.345.622,89

2015
2.113.144,14

30%
5.458 766,59
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AMBLOLEKTEL XpRURTOOIKOVOIKL ALdpBamans ;

O mepokdnw deiktng Seiyvel To Padud xpnuatoSotieews Twy akwnTonowdewy e Eraipeiac
cered o 16 Kedidthono,

2020 20149
16 Kedidhoo / Kalapt Afig
-2.210.928,64
Moyiwy % 23207869 L4 paw 2210 -81%
4.591, 797,49 2.727.545,31

{F mopordrw deiktng Seiyvel Tn axdan Twy Eévwy Rpog @ (Sla keddhma.

2020 2019
=z : - : 10.522.730,28
zeva Kedadawo f16a Kegdhoo 12,117.457,80 _S456% 467
-222.078,69 -2.210.938,64

1.1 Avarvan g EEEAMEN G ke Ty EMEAGEWY TwY SpadTnpOTATWY TNE ovrdtnues kon e Bfan
&.

IuvoTtIKG REPYPAGY TOU ERIXELPHRATINGD HOVTEAOL.

H Etaupeia SaBiétel Suvopikeds ke katdhAnin sknoldeuptvous epyaldpsvous Ko npogdépel
ohokAnpupéves Age vinhRg mowdTnTag TIPOG EMLYEWPNCEL YL KEVIRE ESUMNPATNGN S REACTIY,
KEVTpO UROGTApENS, mANppEe , avdhkudn otogsiuy Kal unnpeaies Texvoraylas. Niow and GAet
TLC TOPEXOLEVES LTNPESLEG UMEpROUY OPABES efelfikeu ey oTEREX LIV,

Zroxol, Paowces afieg kan wipleg orparnykéc.

Itaxes ¢ Ermpeiag eivae n vy avantuin km aOEnor Tou MEpLBiou tyopdg atnv EAAGSa pe
ULLRATIG OO TN TG UNNPEGIES STOUC MEAGTES THE EXOVTO MAVTG ToV GvBpuwme oo Emikevipo ko
Ke mpoerihwan otig afies nou npeoPeuey n Eraupeia.

ApxEc Swoiknong kon soWTEPIKG CUTTAMATA SLakEiplon<.

H Awoiknar g Eteipeing edrapuolel pe cuvénews Tic Baoke apyéc tou Chalhou Wehhelp Sniadh
OV MAoYPQUUATIANS, Ty Opydvwon, Thy ektéRech Kul BREyko Twy Sledikroudy mou £xen
FIPOYPOLUETIOE. ALEVEDYELTAL OUTTHLATLLY QEOAGYNON Twv AmOTERECHATWY KoY GE TiEpUTTLIO
Un emreuine T ooy Tehelm enavanporilopolds oy Tpodmou EdaapuoyviE T
Suadicaoiuy. O Eheyyor afiohdynong cutwy SLEvepyeiTal and nuEprima £wg tounvieles Baan.

1.2 Inpovtikd Meyovéra

Koto tnv 31 AeepPplou 2020, vo auvoko ¢ kaBaprc Béang Exel kotoarel WwpdtEpo Tow 508
Tou karefAnuevoyw Pemykol KEGaAGioU kot CUYKEKPILEVT GOVNTIKG Aoyl TUOTWREUREVLSY
CNHLWOV KO0 g £K TOUTOU GUVTPEXOUY OLTIPDUNoBETEIC edrappoyis Ty hiotdfewy tov dpBpou 45
Tou K.N. 3190/1355, énuwe tpanomnolifinke and tov N.4541/2018. O Alayepaotes thg Erawpela,
Ba ouykaréoouy T MevikA Zuvékeuan tov Etalpou e, MpokelpEvou va AndOoly Ta katahhnla
HETHL yi@ TNV MoKeTAoTooen Tou duvohou Tuv 6wy Kedomioiwy. O KprUaTOOKOVOLLKES
Katagrdoew, tng Evoepeing £xouv ouvtaxBel pe Bdaon v apyf NG OUVEXLTNG TN
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Epactnpotntag, kafwg n Mwoiknon g Evapelag éxz hifea ta onapoimte pétpa yna Ty
abéndn Twy SpaoTnpoTATWY TN Etmipeing ke 1 BeAtiworn tng Kafaprg g Béang evw
BuUVERITEL vo EXEL T YPMLATOoUGvO LKL kel AEIToUpYKn uroommén Tou Oplhou WEBHELP.

H Etawpeic mopapével avikeyrrn ye 1g xprioew, 2005 éwe kol 2020 kal fev éxen Adfel
onoLabotE eviakl EREVOU omd TIS bopohovkes APREG Wit TIE avitEpw Xposlc. QoToos,
ooy L Trv anddaon g Ohopéheurs tou IxE un’ apbiy, 1738/2017, n nopaypadn Twy
fopohoyikiy aflwoswy elvel TEVIOETAS KOL O CUVEXELS NopaTdoelg nopaypadis givan
QVTLELVTaYHATLRES. FUVETLUE, r} Sralknarn tng Exeipeiag Beupsi 1L Hopoloyike C UTIOXPEWaELS TwY
wpficewy mou EAnfav éuwg kat Ty 31 Ackeufpiou 2014 we opatikée. H Etawpsla bav éxel npopel
gt eXTiuNGn Ty npdadetuv $opwy kaL rpooavioswy Tou mbavey ketakoyiotoly Of v
hiBeivd LehhovTikd Eheyxo and g dopohoyikis apxés kal fev Eyel oxnuomicel oxeTikn poBiedn
VLo DUTH TrY EVBEXGHEY UROYPEWaN oy evBerap évirg TPOKUPEL yia TLg XArOELS Tou EAntov Ty
31 AekepPplou 2015 éwg kal 2020, Tua Ty kA& Xprion Tow 2020 n Etaipeioa eyl untayBel
010 bopoAayikd Eheyyo Twv OpkwTiv Ekeyirin AoyLoTuiv nou npohénetal amo Tig huanabelg Tou
apfpal 65 A Tou vouou 417472013, O Eheyxog aurdg Ppioketon og EEhEn kan TO GYETKE
$oporoykd  uoTononTke  mpoPAénetar  va  xopnynBel Wetd 1q Snuociswan  Twy
Xpparoowoveikwy Kateotaoewy g yphong Tou 2020. Av péypl Ty ohoeArfpworn Tou
dopohoyioy eAfyrou pokljiouy iipdnBetes Gopooyikds UNOXPEWOELE, ExTipdton 6T autEg Se
B éxauv oucudsn ETiBpUTT o1l XpRuaTookovouwes Kateordoeig tng Erpeiac,

1.3 AkivATo KaL YROKATROTHHOT

H ETaipeia Sev S1aBitey LEOKTNTE orivTe Ev0UPOTE NEPLOYRAKE TTMKELD. Katd tnv duapkela
ToU 2020 ypreyonoinse ywpous ypadelwy o akiwntg tpituy. Ing 31 Aexepfipion 2020 n
Etawpéia Suabétel Tplo umoxkaraotApate evior TG ATTKAG wa Xwpoug ypadeiuy, eviu Sev
S BETEL UMDKRTEOt AT Fy ahhodamd.

AdyL TNE oNRaVTWAE elEnong Tou kUkhou epyaouby, n evapsle Tov Mapue tou 2020 undypaye
oupduvnTike pioBuarns ya véa ypadeie oe fakpetikd kripo eni g ofod Mivwog 10-16

orov Néo Kbouo. Ta via ypadeln avekawiotneay kal  mapddoarn Toug npaypatonoliBnke oo
npwro Tpinnve tow 2021

1.4 Epeuva xat Avinrun

H Ermupsia Sev éxen npoypatonouioel £508a atny kAsLbpEN YPREN OTOV TAUED TNG EPELVEL KaL
HVETITUE L,

1.5 Kupuwirepel kivbuvol
KivEuvod ovvBnuay ayopds,
O klvbuvog ouvBnedw apopdd coworarol otov kivBuvo Tng odhoyng Tew Tuludy, STLG oL

QUVOAREYUETIKEC TOTIHIES, KaL Ta EMTAKLE Tiou Ennpslouy ta anoteA&gpata g Eroupeloc f
v afle TWY YPUOTOGIKOVEMIKWY T¢ KESWY, O gxomdg g Slaxeipuansg Kivilvou amd T
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quvBikes TG ayopds elvay va eAéyyel iy exbean The Etawpsiog OTOUE KWBUYOUE uTolt ata
MAQIOW aNOSERTY TApaUETAWY, e TIEpdhinin BEATLOTONGINAGN TwY aoSoaewy.

QL ouvakioye Tng Evawpeiag ylvovio o EUpul kel KATE cUVvERELe Sev LAdpygel cuveRloyatxd;
kivbuvos. H Ercupein Sev Statpexel onpavikd kivduvo emitokion kefuc éxel HakponpdBeouc
evloeTapkd dovelgud

KivSuvor, pevgtornog

O kivEUVER pELOTOTNTAG CUVBEETOL Mg TNV vdykn yia EMApKN XphPataSoTnan WL Tr AEvToupyin
Kl avdRTUEn Tng Etcupeing. H rpoogyyion nou uoBetel Eraipeia v v Muaelpuan g
peugTATTOC elvan vo Slaadohile, péduw KeBnuepvris nupakoholBnong Twy Topewkey
duaBzoipawy g, du. mdvio Bo £xz1 apkeT peuotdTiTa yia va ERTIANPUWEL TS UOXPEWITELL TNE
OTav quTec Afyouy, kdtw and ouviBeig adhé kar Sookohee aquvBrkee, Ywpe va udiotavro pn
amolexted Inpiég A ve SakwvSuvedel n diun T Etapeiag. H Aiotknon e Etaipeloc exTip on
10 peyahlTepo UEPOg TWY GTOWEIWY TOU EVEQYNTIKOU Knogel va pewdTonaun@si o ayenkd
TUVTOUO XPowvikD SLAaTnue, kutd ouvénzr Sev udioTata kawvévas kivliuvog peuatdonToc,

Muorwtds kivbuvog

Maorwrikds kivduvog elvae o kivbuvos nude Te Evaupeine oe MEPLITTWAT oL Evag meAdTnce
IPTOC o SuvaARayr XPrLOTDCKOVOLIKOD HEooy bev sxmAnpaas g aupBonkec Tou
UMOXPEGTELS Kan oxgrietal kard kiplo Adyo HE T1 AN@INCEL, and Tehdres. O moTwTKeG
kivbuvog mou avehepBdvel n Etapeia AnOPPEEL OTO TNy MBevoTnia pn slompdicwe Twy
anaTgEwy albidguva PE Toug dpouc AnemANpwWUAg twy petaflt Tous guuPaoewy.

H Etaipeia Sev Suetpexel matwnkd kivluvn beSopfvar OTL kot o1 syyupLoL MEAGTEC Elvan
QEPEYYLOL ERUTES g LakpoxpovLe ouvepyaain, Xwpig Mot va Exouy mpokiYEl avelonpokta
Moo, evir oL nekdteg ebwtepikol Elval xuplwe duwliedepéves etaipeieg tou Duihou A Tpiteg
amodicwg GEpEyyuLs. Te kibz mEpimTwen, 0 dolknen mg Erupeiog QELOACYEL QUVERLIE TOV
EvBEKOUEVE kivBUVD avd meAdTr, ewl mopakohouBei SUSTNURTIKGE To UMSAQUR Tuwv nehotaw,
Aapfdvovroc kiBe evSeSelypLvo LETPO NPOKEILEVOL v edmyioronenBel o mMoTwnKGS kivBuvng
g Etaipeing kow va Siodohiatod v ta tooa ..

1.6 Epyaciokd Znurpate

Aok  fuwdoponoinone koL iowv fukmpey  [avelapritwe $odAov, Bproksio,
HELGVEKTIRGTATES & nou GAAWY Tuguv).

H Eraupeie anaoxoAel epyatopevous avelaptitwe dguiou, Bpnoxkeiag kabwe kol Slodopenikiv
BaBpifuwy eknaifisusnc,

H exnaibeuon ko n etéhifn ohwy Twy quvepyariy elval moAo anuavTiky vy o Pektiwon g
anobanwdtnTog kel v avéntuln e Etapeloc H Ermpeie eivol vredBuvn yur v nopoyd
EXAIUUBEL NG mpoKEluévau o k&b AUVEpYATIEG vt propel wat SLEKNZpouwiceL anatsheopaTivd Ty
Epyaole tou. FUpMANpwLOTKE oIy apyikd ewnaiBEvan, o npoioTdpsvel pnopalv va
umoBibhouy gtov ¥reOBuve ExmaiSeusne Tng Eroupeiag TIC TROTAQE TOUS wa v
napakoholbnen gunhéov sknaibevtikiy mpoypaupdTLwY. CUVEGYOTES [ag slvar o mlo
RaAUTILe kedAAed o, Kébe suvepydrne mpéne: va efaodahilzl St n cupnepubopd TOw ka, o

K
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TROMOE XELPIOKOU Twy ENXEpNUOTKGy unofécey Sev Palel os kivbuve Ty mpoowmikn Tal
aofaheid f ko auTh Twy dhiwy,

MEpLKd otoysia T onoia Aaufavovtel umdln oty enayyeiuankn avehin tou RpOGWTLKOG
anotsholy 1 avaindn npwtopoulusy, n ouvinew, n shepivele ko n Behnan Yo UyLES
EmayyERaTIKEG OYEOE. H ETalpeia emPprPelel 0 RPOAUIIKGS LE TO QvwTEpn) STOLXELQ KoTa T
Buad ool g afiokdynons,

B. Iefaopdc vwy Simuwpday v spyeldusvay

H Eroupele piow Twy Sebikoowiy ol &yl OeomioEl KRl OF QUVEXELD TV OVIITERW, EXEL WG
dAacodlo kL apy 10 CEPTOS TwY SIKALEHITTUY TWY EPYalALEVY KaL TWY SUVERYRTLIY TR
KaBibE Km Twv mokiTLkuy, Bproke UTIKMY KoL gUvBLKaMaTIKUY eMhoy LY TOUE.

H fwaiknon ne Etaipeiag mapéxel wivitpa otoug epyalpuvous ya EMOYYEAMOTKD
TpoypayupaTiond Ko erpdadian ot alypoves Tegvohoyiss

[. YyiErvr) wal moddAsur STV £pYUcia, ousThjuato ekl EVOTE, TPOTIOL MPoayWy@y KTk,

H Etaupeia Blvel peydhn afia, rpoooxn kal épduaen otny Yysin ko AohAieln Twy Eppal DV,
oty TApnan Twv Kovovay Acbodsiog kal oug gugtnuatkés  sknabedoag, piow
ohadnpupivey ko sadidyv Subknowy now Bplokouy edeppoyh oty kofnLepLedTnTR T
Aerroupylag e kat eival £101, pewdTol atd SAo T MpOtUMKS, anou Tov kabiva tov adapd.
Arabétel eions oupBhao acmkig EvBivng Yo 10 Glvoho ToU npoownkal Tro. H Etaipeia
naptye orou epyafopévous LAWTIKN asdaien uyeln TG TT Pt LEPT EpYQoLeG TOUG,

H Eraigeion S¥EL kanayeypappéveg ko avaptnpéves ofinyleg yio aodaid auunepldopd TOUS
yupoug epyasles e , exel oxefidoe oxibo Sleduynr o bha To onueis Mou Kpiverdl
anapaltTo OTo XWPo Ty EYKQTATTETEWY Kat HTI0U T anueid guyKEVIpueng raBopiiovrm pe
mvakiba, aihd kal gyEBun skTaKTng avaykng yur Biddiope mOovES KATAGTATEL, St GETAT,
KAUGUVILE, TIUPKOYLE, aTuknbe, k.a. Na dha 1o Aapandv vhonowEl suamuatkeg exmoubevoeng
1h00 od agpdbo Mpogwmks Tne Etawpeiag, 40e kel and v letpd Epyaoing Tov TEXVKo
Aohohelxe, Ty NuposPEoTkn Yrnpeoia, ke dhhaug apudbdieus kal UREDBUYOUG opeic.

H Etaipeia tnpel anapéysdite g Sudfelg e epyamikng vopoBesiag kol EXTIAN PUIVEL GAES TLG
UROXPEMTEL TNE amEvavil oTry EmBewpnon Epyaolag kol oToug AghaAlonkous Gopeid,

Koetds tnv Sudprela Tou 2020 wa Adyw Tas novbnpiag COVIB-19n Surodadion tTng UYELRG TOU
MPOOWTIKDY Zrotéhede NpoTepmitThta yie 1oy Erowpsia . H Etanpsin arkohouvf el dheg g obnyleg
nue EAknviedc Kuptpvnans. To deyoALTepn PESOE Tou npoowmKod pydleTtar anouarkpuopéve
£LIE KO OIHEPL.

1.7 Npootacle Npoowmkiy Aefopévey

sty WEBHELPR f4dn and v nputn npépa g eheppayns Tow N.4624/2019 nepl mpooiaciag
npoautikiy Sebopivav {«GDPR») Exoupe SeopeuTel va Sungdakifouye TNV aodSheLa kil Ty
npooTadia TWW Tpodwkiy MAnpodopuy o enefepyaldpadte Kal o MEPEXDUHE Lo
auppopholusvy KUl JUVETT Tpactyylen othy npastacle twy Sehopvay. H Evapeia SéBets
AGvIG Eva 1o%Upd KoL GUOTEAEGLOTIKG TpOypoupn MpodTocicg Sedopdveey, 10 OTOLD
auppopduveTm pe TNy wxlouoa vopoBesia kal npel TG apxéc MPOOTEoAL TROCWRLIKLY
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SedopEviy. (IOTS00, BvayHdpLOE AUETT TIC UNBXpEWGELS TG, daov adopd iy svquEpwon Ko
THY ERERTOUON OUTOU TOU PBYPaUUATE:, YIa THY LKaVaTDinGn Twy amalTiowy Tou GOPR,

H WEBHELP &copsictoy we npos ) Slagliatn Twy REOOUHTIRWY RANpodopLyY yRd Thv
CRMOSLOTNTA Kog kan ty avianrtuln evoe kadsorwtog NpooTeoiog dedoufvwy Touw ve elvol
GRATEAEGUOTIRG, KOTAMANAS Vil TOV axond Mo kakelte v efunnpeTAcEL KL aneBeikvle Ty
KOTAWON SN KOL T EKTUON Tow Kavoviapoo,

Aoz TAnpodopiiv, TEVIKS KO OpyaviTRG pETpO

H WEBHELP AapBdve. ooBapt undn tne 1o aroppnto kal v OODEAELR TWY BTAUWY KOL Tigy
MPOOWRIKIWY TOUL OTogeiuy Kal Aaufdvel kdbe EUADYO WETPO kay mpodidhain yo Trv
SlaoddAion kel npooToain TwWy MpoawmKGy bedopeviy aw engfepyoio|nore,

GDPR ko epyalopevol

H Etaupein Exel oploel évav unedBuve npootadiag bebopiviey v Thv ovdnTuln e mohrikric
aroppiitow Twy Sedopévwr xal Thv EQAPUOY TOU MPOYRAPURTOL L YT Ty DUVEXH
FUMUOPGLON LE Tov kavowapd. Ohn n opdén dioiknong elvel unewBuvn ya Ty npowlnon e
Eunlonronoinons v tov GLPR gz okdrkAnpe tov opyawLopg, aflohovwvieg TNY quppdpduon
TOU, kAt edapuoloviar katdAAnheg mokimikes, Slafikoslec kol LéTpa.

O Opchog WERHELP katavoel oTt h euvexrs euaoBnronoinon ko KeTawingn Twy cpyalopvay
gival {wTrg onuaging yia OUVEXH QuuUopduesn pe tov Kavoviops. Na To Adyo utd, n
Etaupeia Exed edapuossL éva npdypapua KATAPTLONG Twy epyafopéviay ELSIKA vt To GDFR, To
nrioio napagx£dnke ge Aot Toug uneAindoud rpw and e 25 Meaiow 2018 ko uEypL ofpepc
anaterel pEpog e apykic ERTtalBEUONG km Tou ETHMOU ExmaBeuTikal Maoypdpo e,

1.8 Nepfardovika Znuipata

H Etawpeia ackel Tig Spaotnpudtnéc e pe tpone now shoaodokia adevos v npostagia ou
neplfdriaviog kal adetépou Ty UYWLV KOL THY QoA ELD Twy pyalopéviuy THC.

1.5 Metayevéorepa Meyovota

Agv UAPEOUY YEYOVOTL LETA Trv NUEpapnvin TG XPrUomooLkavokC Gtang oy va ¥prAtouy
¥euTTonainons f arkaync o XANUOTOS IKOVOUIKES KatooTiasls Trg 31 Aewepfpiou 2020,

Abrjve, 26 Nopufpiou 2021
Me evioAf) tod Sloyewpian

mouiLog
Ap Tabrdtnrog
AD DO7173
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lochoyipée Tne 31n AekepBplov 2020

Nood ot powideg voulopatas napouciasng Inpsiwan 2020 2919

M kU rhadiopoiivio TEpLE L FUKE oTovcEiR

EVItaLa T AP

oo eEOTRLD PGS 2.502.510D4 1.6B7.650,96

BEATIITEW OF PO HEVD KT 2089 2R7 45 1.029.894,35

Iovoho 4,591.797.49 2.727.545,31

AGVELD KoL QTHALT TS 9 2200080,43 125.480,00

Iivodg 220.080,43 125480000

Tovoha pr KukRopOPOIVTWLY REPOURARY TTogEluwy 4.811.877,92 2.853,025,31

KukAod:0p oOVIE TEpLOUOLRKE oronpels

Anolfeyora

XonpaTogikovopmd orotyelo wor tporaradodad

Epmopirés oaTrneLs; 10 4.651.110,11 3,370.344 44

Anvhsupue fondo nepmdbou 11 552.625,06 446.558,00

AOWES CEITROEL; 10 2,008 809,57 1.011.080,71

Mpormhnpupevd E§odo 110 121,019,568 49 575,65

Tocoka fia@apa ko wwaduy oo 12 340.755,67 =81.108,13

fivedo 7.681.324,1% 5.458.7606,93

TUvoAD KUKAEDROUVTWY MENLOVMOKDY OTALKEILY 7.681.324.19 G458 766,93

Iivoko EvepyrTLOD 12.453.202,11 '8.311.792,24
Ehu\rm&q e A1n dexeuppiou 2020 [ouwixawz)

Mogd oE povad: Pudeher avoRbyug) vouiopart ,

D o :an-; clhx 5 yuwe) vopiopates . 2020 2018

Kufapn Béon

KoraBAnuéva xggodoes .

Kedihoa 13 18.000,00 18, (00

Sivoda 15.000.00 18.000,60

AroFeuaTivd Ko TOTEAOMITE £if vED

ATEEIE LT VOLMY F] KOTES TR 13 & 000,00 6,000,000

ATETERE OLOTE £15 YEQ 13 -246.078,69 -2.234.938.64

Fovada -240.078.69 -2, 228.938.64
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Elvodo kallapds Biang -1X2.078,09 -2.210.938,64
NpoBiizg

NpaPRée gy mapogss ae epyalotévaus 15 597 823,00 149,921,00
Zirvoldp rpoBAiEwy S97.823,00 199071,/
YnocypewoeLs

Marppnadeguse emoppsdogg

AdveLy 14 FIRT211.00 6977 187,08
Ifvods MekponpdBeauiwy uRoyxpel Tewy 7.267.211,00 6.577.187,08
Soayumoods quee LRaYNENITE ¢

Eunopirés vRaynEdELs i 1.804.688,17 1,379 740,46
Do eurodnpnaTo; 19 541.903%,58 0,00
AR ddpoL kaL TEAR 1A A77.860,13 266.790,92
Opyoviauel kowvwwikng aoddhione 16 1.308.440,10 BY95.985,83
ADWIES v ROXOEWSELS 16 23.497,27 47 506,42
Eiofo ypioews SoviEupéva 16 797.759.36 752.491,16
Eivoho BpayunpdBeopuy umoxp evicewy 4_850.248,80 3.345.622.79

Iuvoho vmayped oewy

12.117.457,80

10.522.720,88

fivolo kabagis Béoneg, mpopA ey km
vhoxpesewy

12.493.202,11

8.311.792,24

Korootdosay,

QL anpsulcsL 6N oehlfeg and 17 fwe 30 onoTeholv avanoaT o HEPOC TWW X1 [LOTO0LKOMD LUKy
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Koréorman Anorsheopdrwy [katd Astoupyia) 1n lovouapiou 2020 £we 31n Aeceufpiou 2020

Eotaoudoe iy,

EMELLIE 2020 2018
Kikhog pyaouny (kofapds) 3 32.953.030,66 19.325.2747%
Kogrog mwkngemy 4 28,410,555, 20 18.901.498,60
MLKTO anotEhsous 1,542 471,45 423.776,12
Aomd quwrBn fooha i 5.221,00 1.587,00

3,547.6593,46 425 363,12

‘Efoba Suwoiknang 5 573448 81 166,535,062
Aoutd ebodo kol fnuies 130,659,652 179.023,76
Ao enabo kil kephn 17.284,52 7.B51,79
Amotehfopara npo ThKWy Kal dopuy 2.854 869,55 87.555,53
Mtk Takal ko ouvedr 2ooda ] I 131,73
Xpewotwal Toro koL ouvadn foda A 32438367 320.302,51
AnoriAEcpol Tpo dudpuy 2.530.763,63 -243.015,20
Ddpal ewodriuoTos 19 541.003,E8
Anctéheopa nepudboy pETd and dopaug 1,988 55,95 -243.115.20

01 OMUEWIGE L, OTIC FEXBEC amd 17 ot 39 amoTehaly ovandgngsTo LEROT Ty X P AaTO0LKOYD LKLY
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Kordoraon Metaffohoy 151y Kepohaiwy
A EPTTRT
Keddhmio wipwvkal  Anorehéopota s vio Iyvoio
Kat/ kol

¥rodowra 01.01. 2019 18.0003,00 &.000,00 1.891.5973 44 -1.967.923 44
AROTEAES T MepLABou 02,00 0,00 -243.01%,20 -243.015,20
¥rdAoure 31.12.2012 18.000,00 £.000,00 -2.234.538,64 -2.210.938 64
AnGTEALS e nepLd Sy 0,00 000 1.9BE 859,495 1,938 859, 95
Yrddmra 31.12.2020 18.000,00 6000, 00 -246.076,89 -222 178,89

O anUewsoe omig oehifes ama 17 Ewe 39 anotsholy avondamod HE P,

o XpnUoaroakeviurin Kataotioewy.

I4




webhelp Hellas MENE
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Kavdoraan Xpnparcpady - ané 1n lavoszpiou 2020 fwg 31n bexeppplov

2020

2020

2019

ArotéAsg RO mpo $dpuwy

Nidow A peioy THCToHIVES VI

ATMoTBETEW KL WTGHLELUDTELS
EYCHILOTWY KExL S ALy Ty

MpofAEEL NMEpoEwY MFoEWTRS
Ay €EABOL QR v LTINpETiT

Erreta KEphn & Tipéc wn
tapELE R

FpEWATIKOL KoL TLOTWTLRG TakDL
(koBapd mosa)

¥pnpatopods and AEToUpyIRES
HpadTi|pLaThTEs

NAdov i peioy uetafodec
ADYUQOoIIIY EVEQYNTIKOU
MeTapokr Anoutrge
METAR OAL] UTRONDE WU EWY

MELDy:
MARPaLES YIG ¥PEWTTIKOLE TOKOW,

Manpwpes v dopo e1Tob i o

FivoAn

Xpriparopods and enevBuTiKE]
SpacTrpiiThTEs

{MAnpepes] Elanpdie v
{amdneTran] maAnan mayiu
CTOUNE LY

Flwodo

Apnuata podc and XpruaTosoTika
GpogtnpdTnteq

Ewcmpaiew; ond bavews

2.530.763,63

661.021,92

395.203,00

628697

324.661,42

-243.015,20

521.853,76

137.286,00

61.50280

315.814,33

-2.548510,15
§85.975,33

-1.928,144 88
1.432.655,83

-236.643 48

0.

0

0,00

2.010.184,70

-2.531.561,07

-2.531.551,07

1.947.211,00

298.052,20

-1.324,857.13

-1.324.857,13

1.300.000,00
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AR puslée Aoveiny -1.657.187,00

Firwodo 290.023,91 1.3041.000,00

Tupdievia prraforfic SiaBeoluwy

KaBopr peTafodnt ote TapeLakd

furBiaco kol wodivaun ; -231.352,46 273.185,07
¥phiong

Topeiged Swrdeoiun ke,

laaduvalla aty epx TIg SR1.108,13 107.913,0&
mEpLASoU

Topevzwd diaBeopo kel

. . 349.755,67 581.108,13
wobdvepa oTo TEADS s mEpLoSoy

QL O UETER OTLG SEALSEC ot 17 fu 40 groteholy ovpmbanaoTo HEROE Tow XOruaToomavo Wik Kmoa e wy.
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Inuevibosl; enl twv evfousy Xprparoowovo ki Ketaotdogwy T 31" AekeuBpiou 2020

FENIKEE NAHPOQGORIEL KAl EYNOWH IHMANTIKON AQTIZTIKON APAION

H «WEBHELP Helias Enyepnpaneéc Nwifiosw, Movonpégwnn EN.Ex (oo €8 avadepduevn
we ¢ETaupelmn), Gpllnke e T vopuki uopdr T Movonposwnng Etapeiag Nepioplapgvng
EwBUvng te 2005 iz Triv Emwvuula adnline Telemarketing ExAdg E.N.Ex» émou tov |o0Mo Tow 2016
METOVOUGUTIKE HE TOV Mapévra TiTAo. H Etaipeia Spactnponoleiian oTo yipo Twy LRNpEqUaY
KL IO GUYKEKPLLEVE, TPOoGEDEL OADKANPLLEVES AUGELQ UPnAE MAIOTITAE TTPOG EMYELPABELS
yi@ kévipa sfunnpétnons nehatwy, kévipoa unootpiéng mhnpuiéc , auudn OB KoL
unnpEgiee Texvoroylas, Eivol eyyeypaupévn oto Mewviko Epmopwd Mntpho pe aplipé FEMH
007535601000, H GiedBuvan Tng é5pag tng Exaupeiag eival oy 0564 Boukoupeotiou 36 gty
MEPLOYN TNE Affvag.

£ £TROLEC XPNLOTODKOVDLESS KeTROTAoRS TG Etapeiag (edefhc oL «XpnuaToolkovolukEg
KaTacTaoeics) wa tr ¥pfon mou Ehnte ot 31 AsxepBpicu 2020, eyxpiBneay amo Tov MaxepuoT
oTic 26 NosuPplov 2021, ko TeRouy und Ty £ykaLen tng Fevikrg Tuvéienan tou Etaipow. Badlkdg
ETaipog T Eroupeiag elval n WEBHELP $A5, pe é6pa to Nepio. On xprpatoolkOvOLIKES
kaTadtdoel g Etoupeing nepllapPavovicl oTg EvonoUuéveg DKOVOULKES KOTAOTADEL, TG
Marnix SAS, ol ooiec MepAaufdvavial OTIE KaTaoTdosl; g GBL oL onoisd slvan QHIATIEES
rov totétene hitps: /fwww .ebl be/enfmedia-center/reports-presentations .

H Sdpkewa ¢ Etaipelag £Xa opLoTel and TNy kXTaxwpnon E ato Feviké Eunapled Mntpuwo AE.
g eikogl (28 £1n ko Ahye to 2025

1. Efvodin v onuovTuiy AOYITIRGY Qpyay

On faowsds Aoyotiké apyes nel voberiBnray yo v KOTAETLON Ty XPAUaToolKevoKLY
KaTooTaosy GLOTUMEVIVTON TERPOKETLY:

1.1 Béan odvrafng Kopnloroowovopkiay HOTaomameisy

Ol Xpnuatoomkovoulké Katagtdaas xouy KOTAPTIOTEL oupdwya pe Ta Exdnva AOYLOTLRD,
Mpétuna {edefrg EAN), 6nwg qutd éyouy evowpotwdel ota Nojo 430872014,

H Eteipsic pg Péon o RogoTkd kpuTiple Tou vouow 4308/2014 (Apbpo 2 £VTHOOETOL OTLE
ovTdTiTE: LETTiou pEyifoud

O XprjUCTatKOVOLLIKES KaTagtiosig £xouy auvTayBel pe oudriverd aliduva ue nig Bepehunder
HApXEC TOU SOUASUEVaL KEL TG QUVEKLOTIS TG BpastmOaTnTas kebwe KL TiC aroAouBe] yEVLKES
QRYES:

1.1.1 On Xpruonookovajlkéc KoTaoTacel; sxouy auvtayBel ue Bdon mv apxn e cuvexuonsg
e Spuotapbintag n oomoln fxel afwhownBel yo Sudetnpa 12 unvay ond T
MUEROUAViE Tou loohoyuouat.

1.1.2 Ohe to oTOWSIE tOU OBACYLOMOD KoL TNE KaTooToans ANOTEMECUATWY KT AETOUpY LD
Exouv aviywopuoPel e Rdon T apxn tou Soukeupévou,
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1.1.3 O Aoyonikeg moriTikés yia 7 oovialn Twy £TRALWY XPNUOTOmKOVOLLKEY KQTaoTdoswy
g 21 dexepPpion 2020 Eyouv edappooBel e GUVETELD RPSE QUTEC TOU EapparT KoY
KoLy TR ¥pron mou éinfs v 31 Askepfpior 2019, wote va Buradadiletan o
TUYKLITWOTNTE Twy XpI LOTO0LKOVOMLKD Y TTANRedop LY.

1.1.4 Aev £xauy yivel oudbndnopoi petald nepuobatakey otolyelwy katl UITOKPELIBE WY [ HETELRL
eouby kow £Ed5uwy.

1.1.5 Aev exouv yivel napekkAiosi and tv edappoy Ty Buatdfewy tou Nopou 4308/2014.

1.1.6 Ov Xpruaroowkovopkes Kataoroslg exouy ouvtaxDel pe faon v aoxr TOU (TTapKaL
kdaTour.

11.7 Aev umdpyouv MEMOUOLOKE TTOWKELR 1| UIOXPEWOEIS oY GXETIIOVIRL JE MEMOTUTEQD OITH
£yt kovalhg Tou Wwokoyiopor

1.2 Bden napougiodgns ko ARITouppwks vopsua

Q1 Xpnuatoowovoulkés Kataotdase napavodiovial de Eupu), To onela siven o Aatoupyikd
VUHLOUE KOL T0 VHLOLE T prone Ty BuBAiwy kel crouxElwy g Erawpeiag.

Nz piAndn Inpoeviikuy Aoyiotikdy NoAtuiy

Ou Aoylorkee moMTikéc mou  exEiBEviol  NopaKdTw i@ 1 olwvtaln Twy  ETouy
Xpnpatoowovopkwy Kataotdoewy tng 31 Aekepfplou 2020 gyouv eqappeaBs pe ouvinen
MPOG QUTES MOU £GapueaTakay KEL yid T ¥pR6n mou ghnte Ty 31 Ackepfplov 2015.

1.3 Evowmporce Ny
131 Apykd avoyvioplon ke petayeveatepn euuétpnan.

To svomuaTa fayn fepousiokd otolkEla ovayvwpiiovio GPXING OT0 KOOTOS KThong Kol
HETQYEVETTEPD EMLUETAWVTON OT0 aRGIPEDINS KOTTOL KTAOEwWC.

E\SLidTepa, oo evoulpato dyie nep Aapf tvovtal, LETafl dhioy:

. O Sadved fedtinans mayiwy

. QL AONOvES EMDKEURC Ko guvtiproneg, pove dtav epmittouy oTov OMoud Tou
TEMOUBLEKOL OTOIRELOU. SE kile dAAn EPLRTWAT, 01 OYETLKEG Somedves ovayvuaiiovTm
we EEndo.

To KOOTUG wnRogUvEpuoAGYRan:, WOPAKPUVANG | QROKOTROTIGN, EvouHlaTuy L AR
OTONELWY, OTOV N OXETIKY UMOXPEWAN vEwWiTa ¥Ig TNV ERLXEIPNOT WG amotehedsia g
EYKOTGATROng Tou mavlaw g xprong Tou ot Sudpxewt puog guykekpdvng repdbou, v
IKOMAUE CAAOLIE (710 TRV MEPayWY amaBeudma BT SLtpKELE autnc TS EpLG&oL.

1.3.2 Anoafifasc

H afle twy neyviwy teplouaaksy otoyelwy ou éxouy MEMOPLTHEYT LdEhgn Lwr UNaKkeETo; o8
andafean. H gnéafeon epxile drav 1o neplouoizks aToXEID £lval EToyo yia Tn xpHan yua Ty
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omoia npaopiletal kot unohoyifetal pe fdon Ty exuppevn whEAUN owavopwn {w Tow.

H yn fev undkeito oe andafieon. Qardeo, BEATuLdag QUTAE LE TEplOpapEYn wepEkr Jwr
uTdKEWTon OE ordapidn.

0L anoofEoss Twy AoUiy EvowHaTwy Royiuy Aoyilovia ot amotehfopata ue T weBobe g
arafephc andoPeone, ot Sbprew TG exdpevac wpEhpang June Twv EVOLDLATWY
AEPILTLAKGEIY TTOLEIWY.

1.3.3 Ancpeinon mayiuy TERLOUGLAKWY OTOLEENY

To EVROMATE TOYLE REPWOUOLEKE OIOWEID nou eMUETpodviol oTo dnogfegiuo KOOTOE
UMOKEWTE 08 SAEYXD SRopEiwan T aflog Toug, GTav UNApKouY OXETIKEG evBelfeL ko edhOoow
exTipdTm Ot N ERiTIwen g evBextuevns anopsiwang G ¥PMUOTOOIKOVOLIKES KRTROTAIES
givan anpavTikn. Znuleg anousiwons apoklnTeuy Staw n evaxtiown afia Tou noylou kKeTarel
WKpATERN ard T AoyloTi Tow afin. {6 avakThown ngia eviy, neplousakol arolelou oplletaL
To peyahitepo moud uetafd g sdhoyng afiog pewwudvrg pE 1o kogrog buifeong evde
TEDLOUG KOl GTOREIOY kau T afiag xprong autou. H ofla xprong Elval n nepoboo afio Twy
LEMOVTIKIDY TQUEWGKIDY POWY flOU QuapEveTal Voo TPoKOOoUY G0 TN ouveyn XpRan ey
nEmougLakal arolxeiow ke and n subean tou ato TEACS TG wdEAng L Tou.

Yroypéwan avayvipont INplog cnopeiiuong Udpyel pove HTay EXTLLTIL OTL N oo lwar
givol pdvipol yRparThpe kal sivol anpaviikold mogod. Bayv kpiveto ot ) oropeion el
nopod kol yapaktipe Sev Aoyiletar Tuxdv Ingie amapgiwan arvoyvwplfEToL oty Ketdoradn
AroTeheopdTwy Xpioews wg tfoba. QLEnuie anopelwant ovaapedaviol, ATV oL guvERKES TIOU
I mpokdheaay nosouy vit udiotavral.

Kot trv 31 Aexeufploy 2020 n Eraipela koraxwploe npofiéeis oo pelwan s TEQLOUOLERINY
grouEtwy UYous Eupd 4.924 Adyin UETEYKOTAOTRONG EVIOS TNG EMApEVS ¥PRONG, Ta onoid
ahopouy EyraTadTasel; g axivnta Tpiiwy @ anola Sev avopfvetal vo petodeploly. eV
guvéTpets MeplTwan oynuatapol ApoPAtlewy anopeiwaeng KOTa Ty 31n Aeweyfpioy 2019,

1.3.4 MNadar vy pon G Ity uy

Ta mdyle neplouakd oroeie Ta onoln katdt Tn SudpKeL TNE neguddou SuaréBrkey f bev
QuapEvovIal TA£ov LeAROVIING CIKDYOpKD opERn arid 1N ¥pricn f tn SLdBEsT Toug &nougoy va
avoyvipiZoviaol otov loohoyunid koo kephod fi {nuia rou fpoé KUE Qo Tv AvlTEDe: TIElEn
npoaflopfEtal we 1 Suedope peraft Tou kabepold npoldviog NG S1ABEsnE Kl TG ADYLOTLKAL
aflag Tou orogEiou kol nephapfdvetan gtny Kotdaroon AmoTcheoudTwy Owe ypdve mou 1o
grouelo Enauoe va ovayvwpleto

1.4 MoBwasw

Mig6wsn aplfetar wg pia cupdwin oty onoia o expobutic uetofLpale. oro pLoBwTr, Evev
aviahhdypatog, 1o Swalwpe Xpriong evig MEQLOUGIOKOU oToiEioy Y aupduvnuiun
neploba.

Eranpeln we puoswiig pobigel énov o exuoButis Sarnpel shour Taug evElvous KL TR

od#hn Tng Bk elag Tou nayloy keaywpouvial we retoupyikEs pabwoe. Ta pedipata
ovaywwplloviol we é5oba oty Kotdorosn Anatehesudwy pe 1n gradepn LEBodo o &l T
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bidpreler g pioBwane, extoc edv pia GMn suotnuatiky peBodog eival neplacdtepo
CVTUOOOWIELTIKA YLE Ty kaTevouri Taw efofoy.

Etanpele we ekpuobuTis: neputtiaels exunaBuieewy neploumakuy OToEWY 8 Tpitoug dmnou ny
Eraupein dev uetafifalel dAoug Toug KvEUvoUC kal Te abLAn TR WOLOKTATIaE svoc Mepovoakol
OTALREIL DVTILETWIITOVI; WwE ABETOLAYIKEC Kal Ta HoBuilate awayvwpilovien wg Egode ooy
Karaotagn Anoteheopdtwy e Tn svabzpn pebodo oe ohdkhnpn T Sidpkeln s ploBuone, ertac
£QV Pt dAkr suoTnuetkt wéBobor elval MEPLOOOTEND VTILTHDOWHEUTIKR Via TNY KATavous Tou
£30bou twv poBupdnwy otn Suapreia e ploBwonc,

QAeg oL wothiaeg g Erapeiog katd my 31n AekepBpiou 2020 kol 2019 avriatouga, Eivod
AETOURYLREC.

1.5 XpnUatoomovouikd MEpLOUSLAKE oToEin

To XPNUOTADIKOVONKG TEMOUTIaKE oOTowsla mapouoaloviol drov loohowveud W pn
Kukhadopolvie ) g Kuxhodopolivig, oviiove NE T0 SUMBOTIKG [ EKTILGIMEVD ypovo
Sokaveviouod Tous. Ta xpruaToowovopkd TEEALOLELRKG OTOLXEL AaMOTEADUVTAL UM [LETOxe,
KaL AU xpedypoda, EUmopIKer QUTAGELS, ACIMES AMAITNTEL KOl TOMEIOKE OinBeguyln koL
Loodium e,

Apylkn ovayvuipo

Ta ¥pNUOTOCIKOVOIKG CTOXER ovayvwwpllovial TPKIKG OTQ KOOTOG MoU anaurfnks v nY
aRoKTnan toug. To kdotog kTAONC Mepapfaver to oivoko Twy Tapelakwy Saledipuwy (f
TEUEGKIY Loabuvaiu) § Ty eldoyn ofia dhhou IWTAAMIYLOTOS Rou MatéBnke yloe v
ook o, RAEoY Sandveg ayopd:.

MextyevEgTepn emETHNEN

MeTayevEaTepa T apyiknc VOYVLIRLONG T XPNUETOCIKDVBLLKEL OTOLXEIR EMYETRoUVTOL oo
KOATOF KT TEWE HEloy Tuow TNV SNopEiWEng.

EvBurd koL amakAEIOTIRG To EVTOKE ¥piLOEOOLKOVD Hikd MEQLOUTIAKE STORELD e TaYEVETTERE THC
OPYLKIS AvilyWinens eRETpoOVTEL ota amosfitao kOOTog, £ite ME T xpren < pefodou Tou
TARYMOTRAS gRIToKioU 2{TE pe T aTadeph pEBodo. H empgtpnon oto QMoSHEaLpO KAOTOE, avTl
NG EMPETPRONG OT0 KOTTOC KTAGNE, eduppoleral drav n wEbodog Tow anaoBioiuon kbgrouc
EXEL o LaVTIKT] EN{MTWOnN aTa oG twy KOMOTO0 L KOVO LKLY KOTEOTORIE Wy,

KaBe ypnpoteowkovoulkh neplousLaks TTOELD {EVTORD ¥ ur)) UMdKEIVTaL o8 EAEyXD enouElwsne,
OTOV URERKOUY T XETIKES evbelEeic mou avadEpovTal oy nepdypndo 5 Tou dpfpou 19 tou M.
430872014,

Inma amopeimang eveyvwplletal dtayv n QUEKTHaLN afla Tow OTOWEBY UNOAEMETE TR G
Aoyiotikig tou ofiag. Edikd ya o HakponpoBeaun ypnpaTcokovopkd otoela, ol nuiec
aroueloong ovoyvwpllovial drav EKTLLLETAY OTL M GRopEiwan elval pdwpou ¥apoktripo. Edv
kplverel o1l N anousiwen elval napodkay XapokTripa Sov Aoyifetal

To mogd oy n ovIOTT eKTyG 6TL Ba ouokTioen ond fve KOMMCTOOLLOVE ILKS TIEPLOLILAKD
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aroueio elvan T peyarltepo ard:

&} Thv napovoa afia Tou noool Mo EKTydTaL 4TL B AndBel ond To nEpovduekd aToxeln,
UROADYLLOMEH HE T XPROR TOU APXIKOD RPayHATLKOD ETTOKIOU f

P} Tijv £0Aoyn afie TOU CTOLEEIOL [LEWWBEYT HE TO AMOLTOUMEVS KOTTOC MWANanG.

O INULEE WIDMEIWMGNE TLY XPNLOTOOLKOVORIKGY atoxEiwy avayvupiloviam aTny Katdotaan
Anotehsoudtiov Kat avaoTpédovial wg képdn of auth, atay o auvBrkee Lo TIg npokiheany
nagouy ve udlotaviol H ovaotpodd yivEToL pexpl TG adlag mou B eiyE To oTOELD, sV Gev
£ixe avayvpatel Inuud anepelwons,

O epmopwés ameuioslg #val T ROCE Nou opeiovial o Toug nMEAETEC Y1 mpoiivTo Tou
nouAfBnkay oE auTods KaTd T suwiBel BprotrpdTRTEC NG Eratpeiog kaw g1 omoieg xauy
yevikdt miotwon pexp 60 nuépeg Ko epdravifovial iy ovopaatien Toug ofle, perd and
MPOPAEELS Y TUYOY Wi EWTIROKTES URHACLTAL. ANoUElwan onouInoswy Adyw emsddheios
Slevepyeitan otay Sev glval mhéov mbavi n elonpagn ohOKANPoU 1 LEPOUC TOU o EACUEVGU
nocoy. To UNGADITO TNE ANoNElwWang TpoceplbleTal kareiknhe o kale nuepounyie coviaing
Twy XpripaToo KOVOLIK DY KETHOTATEWY WOTE ¥ yTavakAd TOUG B VoAU LEVDUE TEETIKOLH,
Kivbivoue.

Nidan oyaywegLang

H EToupein male vo avayvwplfel fva gpruetooixovopxd REQLOUCLAKS STOMKELD STV Kal pavoy
oTEV:

- ExnveFOOUY T TULRITUC SIKEMIOTE M Ty TOLLOKDY PO TOU oTaLxeiou A

* neTaREAoE GAoUS oUOWOTIXG ToUG KivBUVOUS Kal Ta adihn nov Mpok(NiGUY Qna Ty
kpLOTHTO Tou grotkeiou autol.

KTit TNy T Gvayvipon s EVGE XanLeTomkavopkal TEMOUTLAKOL FToLELOL aviyvpileTal
wg kipSog 1 [nule oo anotshiouata, n Sirdopd peTall g ADyioTIKAG ofiag ko Tou
avTaAAAYRATOC Tou hopfdvetal (oupnepiiopfavoptvol kdQe VEDU TLEPIOLTUIKOYU OTOLKELOY
ROV amokTia pElov kilE via Unoxpiwen nou avehaufdvetat).

1.6 NMpoxarafohic Sonavww KWL AoUTd un O HTTOOKOVOMLNG Do e

01 npoxaraforéic avayvwplfovian apyiké oo kédaTog KIADNG {xotofaihépeve moed).
METRYEVECTEDS EMPETPWVIAL OTO APKIKD KOTIOL KINAang, peiov Ta xprdylonoingévia nood
fiages Trg epyng Tow SoUAEUPEVOU KaL Tuyey {NUieg amopEiwant,

Ter AGUTEL Ur ¥prEOTOOLKOVDHIKG NEQLBUOKA GTOWEL aviryvwpl{ovTal apyikd oTo KHoTog
KTHONG. METOyEVETTERO EMMETHOVIGL TN yopnAotepn afia pETaid KooTOUS KTONE Kol
quakThaung ofiag.
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1.7 KaBapri 98on

Ta oroyele g keBaprig Beons nepiapfdvouy: a) To katafhnBiv and Toug WLoRTATE G kEdthalo
e Eraipeias, ouunephepfavoutvou:

a1} tou unEp T &PTIO NBTOY GuTol ke

©.2] onoaadnnote flohopis Tww WBLOKTITWY £hGOoY  URdpyEl avekkAnT) Séopeuon
kedohalonalnong NG km umoxpiwon tng Etwpeiag yie EkS00n pstoxwv f GAAwy
SUPUETOR kWY Tlthwy Mpog Tous ouvelndépovies evtoe Swbeke (12} AWy omea T
NUepounvia g etaopie.

Bl Tet anoBeuatikd mow axnpetifoviol Bhoe Slutafewy e dopolovkic n NG vouaBeging
f TOU KRTQRaTomke.

i Ta ersTeAEOLOTE B viow.

§) e babapés and Ty empétpnon teploudLexiv graiXelwy KOL URAxIEDTEwWY oTny evAoyn
afic toug, mou avayvwpifovion ketevBelay we otowsla e kabaprc 8éonc PAageL Twy
npopfhédzuv Tou mopdyTos wapo.

] Teug biowg tithouwg woBapfc Biong Tng Etaipeiac, oTav OUVTPEYEL WEQUITIOGN Tou
nopasmadoviol we Esywpatd otogelo adapretike Tnc kabapric Béong.

at) Kepdn kal {npieg amo ) ddBeon 6 akdpwon Biwy tithwy kabapdc Ganc, dtav aUVTpEREL
népintwon, mouw aveyvwplfovie. kateuBeiay oy kaboon Béan we Lexwplato guoelo,
MpogBeTikd ) QPETRE ovaAoyuC.

Ta kowbiAle e kabaprig Béang nou syetifovtal ue karafohtc unép 1o apTio kan [Suoug tithous
Qv RIZOVTON QPXLkd KX ETULETPUIVTGL LETOVEVETTERE OT0 OVOLOOTIK AL TIOTE, Mot Exou
AndBEei fj kerafinBel

Kéatas nou gyeTiteral dpeoa pe otoysio g kadaphc 8donc rapoxohoubelta adapetied wou
orolElou autal g kaBoepds Bzone, eddgov slvil onpavIke Vi TIC AN UOTOOIKTVOLLKES
kaTaoTaoEi;. Ze avTiBetn nepintwen 1o £v Adyiw Moo avayvwpiZeTal ure eSS0 oty Mepinfa row
ahapd,

Kepbn omd v EMUETPNO REpLOUGITKUY U0 LXEIWY KL UTLOYREN TELN OUHY E0Aoyn alia, mou
avayvpilovian oty kofapr  Bdon,  Sev  propolv  va  kedihouomoln@oly TEWw
PO Tonoun Bgdy.

1.8 NpoBAéPsig yio napoxés oz spyafopévous

pduwva e Tov N.2112/20 ko 409372012 n ETalpela katoePaihed STaug EpyofopEune
amolnuuwioel eml gnokudng f enoxuwpnong  Aoyuw suvigbiodornong Te (e Tov
karobodidpevay noowy  wofnuiwong sbapTatal 4N Te étn MpOURMPESiC, T uog Ty
ancloywy kar 1ov Tpdne aroudkpuvang and v unqpedia (endiuon 1 ovtabobatnon). H
Bepeilwon Swalbuatos cuLETORAE T8 GUTE To npoypdppoTo, To ansla Brwpodvto,,
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npoypippoTa kefopapevey napoxdy, fosifetal cuvnBuwg ot xpdwvia fpolinnpecial tou
urokifiou péxp Ty outabioboTnon Tow,

01 mpoPAEPELS ya RapoxEs o EpyalopEvous ueTd Tny £5obo and v unnpeola, aviyvwpfova
KOl ETMUETPUNTAL EiTE 0T MPOKUMTOVIO améd ) vopoBesly ovouaoTkd Jood Kowd Ty
nuepourvia Tou laohoyiouol eite pe Bden anodekn avodoyiotkn péboda, edv n avmhoywgtk
néBobos Exel GrUOVILKT ETLITTWaN OIS XPTPETomkaVOLLKES KOTaoTagel.

H pnoypewen mou avayviepllETdl oTov [ToROYLOMO ¥1a T TpoypajaTe KeE0 pLopd vy Mapoyu
anotehsl TNy Rapovoa afla TN UNoRPEWSNS yie TNV keloplapevn rapakn peiov ng petafodeg
nou MpoKUMIoOUV ond oncwdfnote avahoyoke wképbag f§ Inpia kaw 1o KdgTQL NG
npounnpeciac. H SEopeuon g kafopopivng nepoxic unohaviferar eTNoiwg amo aveiaprnTo
GvaRCYLOTR LE TN XpRon ¢ peBHSou g poPepfAnuévns moTwTkAG povddag (projected unit
credit methad). O umokoyapéc AapBdave undpn Suidope HopaueTpaus, dwg h hAwkia, 1a £1n
npolmnpediag, 0 poSog, cuykeKpLUEVES UNOXDEWTEL Y KaTaBANTEES nepoytc

Aadiopss MoU POKOITTOUY EITE KATE TNV EMOVEKTIMNON EiTE kot o Slekoyoviouas T
npofhépewy ovayvupi{ovial ota anotehéouarn T nepodou ety onole TpoKURTOUY.

1.9 Aownég mpoPAEdisie ki EVBEXOIEVE] URGYREWTEL,
O npoBAdlel avoyvwpiiovias apXikd Kal ETIETPUNVTEL pEvyeEvESTERR OT0 OUOUaOTIKS MOS0
MoU SVEUEVETTE wit anatnBel yie T fiakavavopd Toue,

CLrpofhéd e avoyvplfovTal apyel kil EFMETPUVTOL LETRYEVETTEPT Oty TLCrg OU) G L0 Ty
ROGLV MOU GVapPEVETEL vo ar et Body yia To Siakavoviopd Taud, 0y N EMpEtpnon pe fdon Ty
nopoloe aflo aviudverat va £XEL onpavikl EMUTTWET OTR TOCE TWY XPNHXTOOIKDOVDHK Y
KETASTACELN, EvaVTL TN EMdTRnong Le Baan 1o ovouadTid noad.

fuadopi OV MPOKUNTOUY EITE KUTd TNy eHavekTipnon £ite «otd 10 SLakavovioUd Twv
npoPAEEwy, avayvwpliavtal we képhn 1 Inpies ng remabou aTNY OTOI MpDRGMTOLY.

ErumAtov, n Etaipeie ya okonalll KETOQTONG Ty KonuatooKovolkay  Karedtdaewy
YWITOMOLEL TIE swBexOHEVES UTTOYDEWOELG TS Wi

1 Muo TuBav SiguEsor Nou Npok(TREL afld yeyoudta Tou nopeABovrog, i Onapén g
onoiag Da empefausBel wovo and to av oupfei i Sev cupfisl fva § nepogdtepn aPépaa
pEMOVIIKG yEYovoTa, Ta orola Sev sival urs Tov MANpr 2heyxo TG ovidTATAL.

2. Mig nepodoa SEauEuan Tow TPoKGATEL (TS YEYOVOTE Tau napshBOVIOG v Ty onola

2a) Bev sivay odbodfpr mbovo ém o anmrnBel EXpof MOpWY TOU  £VCWIOTWNOUY
LPNUOTOCKOVO U KE Odihn yLe Tov SLEKXVOVLOND TNE, i

2B) to Moo T GEopeucns Sev ungel va srupeTAn B pe enapkn aflomotia.
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L0 MpnuotooisovopiKES UTIORBEWGEL,

UL ¥pNHeTO0KIVOLIKEG UTIOYAEWITEL QMOTEADUVTEL (it SavELR Kitl HOKPOXPOVLES UNOYPELITELS,
EPRQPIREL ketl RO EQ UNOXDE DR,

Apvikr] Avoyvoguon
QL XPNHaTOOKOVOUIKE ; UTOYDE WTEL, avayviapl{ovTal apyLkd ato odelhdueva Tood oUuE.

Mogd rau edopolv Unép | UND 1o dptio kboon, kA Ko To KOGOTOE TIOY TYETIETON JIEGT e
TV VAN Twy UOHPEICEWY avTLpeTwnilovioe we ¢5ada r ook g meplodou oty enoia
Ol UTOYPEWOELS avirywoanicfnko opyLxd.

MetayvevEaTepn enuéTonan

Mertayeveotepn g apxikic avayvisplans, ol XPNOTOMEOVOULKES, UTIOYOEGOELD E7LLETPUIVTOL
ota odelhdpevg mood,

EvaAakTikg, on ¥OrpaTooLLOVOKES UNOXPEWTELC eveywpliovTel apyikd kil EMuPETpUVTEL
HETaYEVEATEDQ OTo anesfiéoye kdotor ue Th pédabo tou MPayRaTRo D emitekiow f T dtadepn
H£B0do, Edy 1) EMUETANGN JE TOV KOVAVE T APOUDaC npeypadou EXEC ONHEVTIER ETIMTwen
OTE MUGE Ty ¥R UaTODIKOVOLILKGHY KETaOTRoEWY.

ELbwcitepa, yia TNV ETURETPNGN Tww APNUATCOKOYOU LKLY UTIOYpEWTEWwY, oluduwve pe Ty
npenyadusyn Mapdypodo, R apikh avoywDelan Twv APMUATOOLOVDLIKLY  UROXPELTEWY
yivETOn 0TO KkBapd nodsd ney avoAauBaveTal, AQUBaVOEVUY UROYIN Twy FIOTUY MoU adopaly
UIED £ Una Ta &pTio ExSooR, Tokoue, kaOWIC KM Te KOTTOC Tou OXETIETO BUESN JE TV avdAnin
BT,

Ot MparUNIOVIES TOKGL QARG TIC XOMLATOMKOVOHLIKAC UTIOXPEWTELS avayvmpilovion we sfaba ota
QNOTERLTUATY, EXTOL Bl BapUvouy TO KAOGTOC TEMOUGITKGY TUORELLY,

Mo on averywep Lo e

H Exawpeia movel v aveynawplfel jha Xpnuatoolkovouks UToXpEWDT OTaY, Kl udvay dray, N
FUUBaTIK SECLLELTN kAN PUIVETL, RKUPWVETAL f EKMVEEL

TPOTMOMGANGn TWy Opuww LHMLaTAUEVIC XPHOTOCIKOVOHIKTG UnoypEwans (fite adeleton ge
owovopen Suoxipeid Tow odadEmn site dy OVTLpETWITETOL we £5GgARDN {eroovoyvwpgn)
TS XS UHONPEWEANEG KO VO pLIT VERG KpNMGTO0KDVIMIKTG UMDY PEWGAL.

H biadropd etatt tng AoyiomikAe aflas wac Xpnpareowovo kg unoy péwong mou efodheltol
Hetefifietal of Eva Tpito pEpoC K@l TaU avToAAdyparsg  mou  kotaPakheTal
SUMRERLACHBOVDLEYNG Tre ADVIOTIKNE nfine Tuxdy dhhuwy, EKTO¢ LETPNTON, petoBfaldpevion
TIECLOL OLEKUY OTOLYELWY KOl TUYOY vEwy UTIOXPEWOELY TTOU SvaAauBivovom, aurayvw pETAL OTR
Katdotoon AmoTeheoudw.
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1,11 BN xprHOTCOWKGVOLIRES UIOXpEWaEL,

Ch N APRRaTOOKOVOUIKES UTOXPEWGEL,  ovayvwpilovial  opxkd ko EMUETAOIWTOL
IMETGYEVEOTER OTO OVOLAaOTLKO TLOTD nou avapéverel va anmtnBel yua 1o Brak o ov LTS ToL.

112 Tpé&ovoo ke avafodAspevn bopodoyla
TpEyouad dopohoyia

On amETAOEL KAl UROXPEWOEL GOpWY ELGOSANITOC YIa TRV TPEROUGT neplodo EMUETROUVTOL
0T NaTd Moy avapéveray v avarm Bel and f va mAnpuBel o Gopohoy IKEG opis. Ta mooootd:
ToU GOAGU KTLOLGoPoRoyiel YORSL TTOU PN OLIOTMALVTL yie Tov Uohoyloud Tou ool Elval
exeiva mou éxouv Beomorgl f kot oucln Beomotel Ewg Ty nuepapnvia oovafng tou
@ DAY LU0 0T WPE OTHY oo [0 AELTOUDYELN Eraipeio xou Anoupyst popoioynién soddnua.

H npaBiedn ya $opo swgebiuatog ya Ty RAERGUEVR XpAOn koBwE KoL Yid MpOnyouHEvEES
yproElg unokoyiletal we fdan ta nodd mow ekTiudTas 6T Ba karfinBolv ot GopocAOYIKER
apyse, Xpnowenowvies toug BesuoBeTruivoug dopoAoyikolg SUVIEALTTEC koTd TNV
quEpoUMVio Tov lookoyopald. H npdfAeg dapou cwohnpartog nepapfivel Tov TpExovia
bopo elgedALaToc yia kabs Xpion onwe npokue. ana n Sfiwan ddpou £LG0BALETE, KO TOUY
EXtyttHEvO UL MpooBeTol hopaud Mo vy va Rpokuiouy g2 topodoyikol; EREYEDUG Ty
avEREYKTWwY GOPoACYRA Xoriaswy, owr fon EUpnuaTwy TPoHYOUMETLIY dopohoy Ky ZAEYIWWY,
€Ic £k To0ToV, f TERLKN EkkRBapan Twy dopwy elcodhuaTal mbavoy va ano whlver et Ta oyETLRA
nogt Ta oToie Exouy KaTaxLpnBel oI XpNHaTookDVOLIKES KaTagTdaEl.

O tpéywy Gdpoc eloobAuaTos itou adapd ToXELa RO avayvwpilovim ancuOEeiag oty kaBopn
Bton avoayvwplletm oty kaBap Béon kol &x oy Kotdotash Amotehespaiwy g xphanc. H
Siolknon aflohoyel mepLoSLed T BEen Tow £XELAPEL ovadopwd pe ) dopoioyikn SAkwen nou
DYETIETOn P umoffoel; oTl; QRoieg O daporcyikol kavoviopol smbéyoviol epunvelng KoL
dTLdorvEL SRETIKT MpdBhedn dnov elual emapaitnTs.

Ayafohhduevn dopodovia

ey pLoBETHONKE o7td Trv ETaupela kabiig eivel NpoapETIRG aito TaV ,4308,/ 2014,

113 Avoywapuon £gobuv

To éooba aviryviptlovigl £¥T0¢ TG NepLOBou otny QRO koBlorovre Gedouleuptva.

Tt fo06a ond MEpOX| UNAQEoLWY CVRyvIpilovTo 1E RRon To MaaoaTsd ChorANDUENG [péBodoc
Tou ToGeoTal Ghakhfpwong) kaL epdooy Bewpeiten ododpa rubavn n ELOpOT) TOU CUKOVTHLLKOD
adEAOUE TG ouvaiheyid, Evaikaxnikd, unopel va edapudlitaln HEGoBoS TG DAOKANPLKEYTS
gupBaorc, oOtav &ev ennpedlovial onuovikE TR MEYEEN Twy  XpNUaTOOOVORIKIY
KOTRotioruy,
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1.1 ‘Efobén

Te eloba  avayvwplfovial oty Katdartoon ATMOTELEOUATWY  Stay  auTd  koBiotavro,
BEACUNEU SV,

115  Awavopn wepuopdrwy

To peplopate mpog TOUL PETOXDUE THE ETuipeiad xammyupolvial ong XprpaTookovopker
Karagrdoew ty nepiodo exelvn onv onole 1 rpOTeon Slevaung wrd T Awikndn eykpiverm
ana v eTieia Mevikd Tuvédeuan Tou Etaipou.

116  Kdown Saveurpod

T kbotn Savelopod anoteholivool and TOUG tokoUC Karl fhheg Samdves nou o QLK OVOLLLKR
OVTOTNTO. MEQyUOTORMEl oF axfan e To Govetspd keparaiuy. Ta &fodn amd tékpuC
nuaywspiovial BiazeL xpowkns evaiovioc sve T ADing kot Saveropol avoyvwptiovta, oty
KETATTas AoT=heoudTwy pe T MPayUaTenoingn Toug, dray ey ERpEdloLy BrUavIKkd To
HEyEBn Twy Xpruateoikovepikiy Koraordsemy.

117 Iuvalrayéc ko oroweic oe Evo vouopna

Mia ouvelhayr os Edva voulopn METUTPERETRL KOTA Ty apxlkl Gvayvwpan oz EYPO e Bion
MV LOYUoUoH CUVaPRayHOTIKG WOOTwin kord Tnv nuepopnwin g duvedAayhs. Kotd trv
nuepounvle avadopds twy XpnpaToo KovouKGY KaTaardaewy, 1o voplapansd oTogsin tou
EVEPYNTIKOD K&l DL UNDXpewast o fdvn vopiopaTo, HETuTpEmOVTaL o EYPD pe Paan trv
Emionun Tiwi Tou flvou voplopotoe mou WXUEL TNY  avTioToly)  nuepounvie g
Xpruareowovonnis Geong. Ta képdn f oL INHIEC omd  ouvoPAAYUGTIRES  S1adopEC
XUTEYWPOUVIaL oTNV KATAMTaon AROTEAECLATY. Mn voplopeTikd nepuouowkd otogeia o vo
VOULOUE T aoie EpdaviZovio e oTapen ofie petatpenovial os EYPL pz TUVEAREYLCTLRE
LGOTipIa Tow Iy teL KOTA triv UEEOUNVIA THE oUW AR LY P

2. INROVTIKEG AOVIOTIKES EXTULA DELS KA kplogig

H sovtafn gy FONUatoeKovOLLIKWY KoTaaTdgly oma el T SEvEpYEL EKTIUACEWY kIl Ny
uioBEtnen napafoywy and mheupdc e Awoiknang, ot onaleg emnpsalouy Ta Nood Ko TIg
YWOTOTOLOEL, oL meplha féavavroy OTig Apnuotcowavouikes Kntaotadeog H Molknon oc
auvexft feon eflohoysl ug ekTILAGEI KaL TIg napadoyts auTéc, BamlGUEn KUPIWE OF €pMELpLXG
Sebopdva ko dhhoug nopéyovrer, gupreplapfovopEvey tuy TposdoKLv Y HEAAOVTLR
YEYOMOTR Mo BewpolvTon avuevopevn URd EdAayes ouvBrke:.

Oc eKTIUAAEL, KOl 0L Tixpadoyeq ruTeC Elval n fdaan yur v Anln anodaoewy oxeTnd pe Tig
Aowigtikeg afied Twv TEPLOUGIOKGY STOEIWY Kl Twy UMDXPEWOEWY Mou Bev elvi dueona
SlaBEoLes ang dhhec nnyie Ou TIROKLMTOUOES AoyITtike extiufioetg, £F O, ariwa Bo
TRUTLTOUY CUTOAUTE LE TO VT IO T Pap MOt onoTshEouoTa. D EKTIUNDELE KoL 0L IO BEELC
MoU EVEXOUY ouOOoTed xivBuve v MPoKAkEQOUY ONUAVTIKES ahlayic ota nood Twy
UMTAOEWY KO UNOXREWOEWY EVTAL TG ENBREWNE XpRanT mupaTibevial MapaKdTY,
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21 ATIOMEILITN N XP T TOOKOVOUIKGIY CTOYE WY

Tol r XPrHOTOOIKOVOIKG GTOXEa Tou By EQYITTLKGL, UTIOKELW L OF EREYYD ANOHEUITNE TG afiog
TOUC £TNOIWE Ko GTay undpxouy evbeitag T hoyworikn afia toug unepBaivel Ty VBT LN
atia tous. H inpie enousiwong TE atieg Twy arouEiny Tou EvepynTwad avoyvmpileto dueon
oty Kardgraon Amoveheapdruy. H evoxtiowr, ofit Ty neplovomkgy oTaelwy glvel n
ueyaiorepn, perafl g efhoyng afiog Toug pELwéyns katd To EEpdo whnong ko TG ofiag
Adyw xpRong toug. Na Tov Unohoyopd g afiog Adyw XpAone, oL EKTLUBIHEVES HERAOVILKES
TOUEWEKES pofc nposfodholvTal orny napoucn nkla JE Evav npo-HOpOU GUVTEAEDTN, 0 A1BI0E
avtavarhd TIC TPEXOLOES aflAOYGELS TG GYOPUs v TN ¥poviKr afla ToU Xpripato Kol Toug
KLYETVOUE TIOY OUVSEDVTAL LE TO MEPIDUOLkG aTaElD.

Znio anopsiwans oy Exe OVYWWPLOTEL KQTA 116 MIPOMYOLUEVES MeEpAEHOUE EMUVEKTYLATOL TE
kb yphon v tuxdy evBeife pElDONg TG kel avTAoy{ETOL edv undpiel akhayn ong
EKTLLAOEL, TIOU YPRopomounfnkay v Tov npoollomopd g ovexThmung ofiag. Znpla
amoeiuang avthoyiletal povo amy £kTadn ko Trv omola n Aoylomkn efia Tow neplovslakol
croelou Sev umepPelver t Aayatkd ofio mou 8o npoclopliotay, kabopr and ancaPioew,
efrv Gev sige katoywpn el n fnpin anopelwons,

2.2 (hépoc ewoobiuatoy

KO TV KOVOVIKA por) Twv Epyaciuy g Etaupeiag dapfdvouy puipa Tohkés auvalhayes kel
UToAoyITpol yia tout anoloug o arkpliig unshoylouds tau dopon elves ofifaod H TEh LK
exkdpLon Twy opuy aodnuotog evbixeTal va amorAlvEL and Ta OXETIKE Moo Ta onole
Eyouv KOTaXWPMNOEl TG XPNUETOOLKOVOLUKES KoTooTdde Lc. STy mepinTwan mou O Tkl hapol
rou TPOKUMTOUY PETE and Toug Gapohoyikalde ehEyiout eivol SurdopeTkol ond ta nood nou
upyRike ey KETWpnBEL oL Sladapee autés Ga ennpedoouy o ddpo ELood UG TS Xprons
KaTé TNV ool 0 MposBLopLanos Twy dopodoyikiy Sudopuy gyeL AGPEL guwpa.

2.3 E0Aoyes afizg ket whehipeg Juic Twy EVOGLOTWY ERLVITONOU] TEWY

IGudwva pe te EXhmakd Aoywomkd [pétuRs, 14 EVORMDT Ty KEy GUAG TIEpPIOUMARE
atogela enoofévovtal fdosl oWVTERECTHV TtoU Tpedeyyilouy v exTiwWmeyn ey fwr
autay. H dalknon tng Exoipeiag Extyld mwg o puvTEAeoTée amaafeans maw wytow pe faon
v xlousn dbopokoyikr vopoBegia npogeyyilouy TOUC AoyioTieo (e guvtehedTér anbaReant,
Smwe npoahopifovial Paas TG EXTHWEEVE o rEALUTIC SLors T Royitow.

2.4 NpoBAé i yia smodaksls arangos

H ETipein amopewgvel Ty afln twy EQUTOP KLY LOLTTGELN TG OTAY UMdpxouw Sefopdva
evBeifEa oL oToieg katadelvdouy b n eionpadn ag graitnone oto dOvoRo TNG 1 katd fva
pépor Gev swal mbavi. H dwoiknen g Etaupeiag nepodied enovertipg TNV EMApKEwT TG
npdPAeng yla smodaielc anourfozsig pe fian ROEMYOVTES GTWE TNV MILOTWTKE TNE TLoALTK,
avadopEs and T VouLKT uinpeata e TpdddaTeq efenitew of unoBiaeig mow aut yepiletal,
kafiie kow T ExTipnan/kplan g yu nv enlfipoon houtaw MOpayOVIWY TTNY ElempofyoTnTa
TWIV ORI OEwWY,

2.5 NpoPAein yiol RapoxEs oz Epyalopeveud

OLUTTORPELIELS YT GOl o ToU Tpo BumKok unoAoyiiovial Blhosl ovohoyi oty LeBdbuy
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n Aevepyeta twy onolwy anoutel ané o Aalknan va EXTUIATEL SUykekpLLEVEC MOpaLETpOUr
Grwe ) pedkoviikn cotnen Twy apoifuy Twy epyofopévay, To EMIToK Tpoefodhnans Twy Ev
AdYw URDYPLUTEWY, TO TTOT0ATH OROXWANONS Twy £pyalopévay kAR H Aloiknan npoonadel, oe
kI0s nuepounvia avadopds Onou N ev Adyw npdPredin avalcwpeitay, va exnud ME &0 To
BuvaTd RELITEPD TROMD TG MApAPETFaUC JUTEC

2.6 EvSexdpever WmoxpetIgeLe

H dnopén evbexouevwy umoypedioewy Qnoutel ong T Awiknon In duvex) Bievepyela
nepadoywy kel ebohoykny kplogow ovadopicd ue Thy MBAVATNTE LEAADVTIKG yeyovdTa vor
supBaouy f va N cupfouy kaBuwg KL Ty enibpacn Rou Ta YEYOVETE AuTd Prepsl va éxouy ot
SpaatnoudtnTe e Erapelag.

2.7 Apwoa OLKOVORAKE, powdbo

H EMinvikR et vopoBeoio npofiéne, n Suthpnon teu Odious Twy Blwy kedahoiwy g
Eroupziar oto 50% touddyiatoy tou katefefinuévou petoyikol TE kedohaiou, Ko W

31 Aexepfpiou 2020, o olvoho 15y KednAiuwy Tg Etaweing Exel karadTel kpdTzpo Tou 505
Tov karafinpvou peTogikoU Kediholou KoL QUYKEKpLUEYD QpynTIKd AdYel SLOCWPEUPEVWY
ALY o wg £x TOUTOU SUVIPEXOUY Ot TpoMoBETels e dapuoyi g Twy Blatdtewy tau dpBpou 45
Tau KN 3190/1955, omug Tpartowr Bnke ond tov N.4541/2018. O Ata¥elowaréc The Etaipeic,
Ba ouykehéoouv T Mevied Zuvehevon tou Etaipou, npoxelpévou va AndBoly Ta KaTaAAnhe
HETRE y1O TNV QIOKATRoTAon Tou ouvdlou twy ISlwv Kepahalwy, Ot Xphpatoakovau ki
Kotaotdoe tng Etupeiac éxouv guvtaxBel pz Bdon vy apxi e TUVEXLONE  THC
SpaatngomTas, keBag n Awiknon g Erapsioe Exel AdREL Ta orapaitnTa HETPQ yLO Trv
alinen twv dpaotnplotitwy g Etaupeiag kaw tn Bertiwan tne KaBlapfic tne Béone, vy
OUVEXTEL v EXEL TN ¥PNUATOOKOVOLLLKE kel AEITOUPYLKH UoaTrAmén tou Ouihou WEBH ELP, wg
£y Yia TNV OpaAn suvixon Tne BpagtnpldTatag g

(irtdon, n Etwpela katd v 31 Askepfplou 2020, onueiwos képdn peta pogww lboue EYPO
1.982.859,95 kit 1o oUvoho Twy OTOLELWY TOU EVEPYNTKOU Tt unepRoivouy Twy TREYOUCTLY
UROYPEWGE WY TNE Katd EYPD 7.642.955,31,

Ov Xpnuatoswovopkeg Kateotagel g Eraupsiag éxouv ouvtaxBei pe Bdon tnv apyi tne
suveyLong tng Gpaotnedtntag, kabug n Aolknoen g Etawpeiag éxel Adfst ta anapaitta pétpa
vl trw nofpon wy Spastamatritwy ng Etapeiag ko Tn PeATIwSH Tt KaBaprc g Géane, evis
auvexifew va £XEL T XPNUETOGKOYOULKE KL A£ToUpYLKN UtoaTimén Tau Cuihou WEBH ELP, wg
Eyy0non yua Ty opahd ouvExion Tne Spagtnpdtnrac e
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3. Eoofu

To £gohao g Evanpiog ovoahiovil we gfhe:

2020 2019
Eeofn uné Tmapox URNPEOWY  OE o cqg 048 74 12.345.510,23
ouvBESEMEVE pEpn (Inu.17)
toobo amd napoxf] unnpeduwy a8 Tpitous 7445601192 £.973.764,43
Kikhog £pyaaumy kobapdc 32,953.030,66 10.325.274. 72

H averyvalplan Ty 008wy TEpypedeTal avalUTikg oth anueiwan 1.13

4. Efoda ~ Kdoro NwAnBeviuy

To gUvoho Twv EEGBWY MOV EVIAOOUVTEL OT0 KGETOE TIWARGEWY EXTOE it 1o dPedo KEoTag mposg
toug epyalojlEvout Km TIC Aemoupyikés anoofiael Remialfavel Asitoupywd Eioda dpsan
auvlelepive pe ™ koo Spagtnpudtnta the EToipeiag drue idsduvicg Eodo, ypadikr Oin,
etaipikd tackidue ko e5eda HAY, evelko,

2020 2019
Ilvoho ARcboywy Mpogwnwol 23.293.757,15 13.982.165,46
Rapenopeves MUPORES o 882.150,39 518.592,08
£pYQ{OUEVTUL
NpdPAen v mapoxss  oe 395,203 137.386
£pyalopEvour
Anpofioes B61.021,592 521 853,16
Apoifiég Tpitwy 1.624.014,23 1.299,295,82
Tnheduwvikd Trieypadued 618745870 F01.251,64
Evolkia & dandver Tyxoragrdacwy 936.543.13 913.345,56
Aghdharpa 321.41541 12593595
Aoumoi Popm 229.117,96 37.8p9,00
Aouri Bfoba 398 536,31 6E3.801,74
Iovoho koorol MuwAnoewy 29.410.559,20 18.901.498,60

2y




Webhelp Hetlas MEME
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5. ‘Eioba Moiknone

2020 2019
AusBEC kal ol Tpltwy 578.448,81 166,535,62
579.348,81 166.535,62
5. XphuaTookovolkd EEoba
2020 2019
Efoda omd Throug 301.8407,00 215.314,33
AQUT XpriHatoolkovopika foda 23,286,647 14,958,128
Elvohe YonuoToolkovop kv eL66wy 324.383.67 330.202,51

Ou morwTkel TOKOL TG XpAoTg avEgyovial ota 277,75 EYPO dvovil 131,78 EYPO wng
MPONYOUIEVAS ¥piang

7. Adandvsg Qpogwmiked

2020 2019
AMOSOXEC MpooULITK Dy 18.770.58%,92 11.202.584,23
Epyodotikes Elodopit 4.492 089,08 2.743 088,76
Noperopever napoxés oc epyaldpsvous  822.182,91 518.5%93,08
ATOT N ULWGEL Tpoa W LKo b 91.089,63 36.493,47
IUvoha Sanavuw poawmkoD 24.175,957,54 14.500.759,54

To mooootd twy epyelopévy mow Gradyolouvial LE TANDA anaayudnon ovépyeta g 95%, £
Twv eroiwy dhol apelfovitn und To keBeoTd WieBuTiv uRnpeowiv, Katd ™ 31 Askepfploy
2020, o ptoog opBuog Twy epyalouéviy Fou anacyoholvial umd kafeatwe nAnpout
anacydinang avépgstoal oe 1.045 (31 dekspufiplou 2019; 663,

8. EVOWNOTES RV TOMOLU | TELG
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XN UOTOOIKOVOLUKEC KATOOTACELS Y1t Th ¥pncn naw #ange Tnv 31n Aexepfpiov 2020

Muth  Aoywomikn  afia
1.1.20149

Npootrkes Nepidbou
MEwwoig Mepobou
Muctrp  Aoywmnxn  afio
31.12.2019

¥adhomo 1.1.2019

Anoofesew nepdbou
ME wEe
anoape ol evTun

Yrohoure 31,12.2019

KaBapt, hoywoukl afic
21.12.201%

Mucey  hoywotiknp afia
1.1.2020

NpouBAkec Nemsbou
el oew Nemabou
Muocr oyt uE,In
31.12.2020

Ynéiouo 1.1.2020

Anoofeees nepuodou
MELLIDEL,
anosfeofivimy
Anopeunoelg Nepudlou

¥rndkouwo 31.12.2020

Kafapi hoyomur ofia
21.12.2020

Eykaraorioely  ac ':—h% . Aomog
gKivnTE ToiTLY —‘L_ = Efoniig

U oTh o
1,575.859,37 34679737 26717574 33707788
211.941,70 602.741,10 235.214,10 27456023
B1.123,00
1.709.608,07 440 538,87 5(12.289.84 6£12.038,11
401.253,65 91.850,35 11.368,09 39.593,93
288.150,27 118,743 51 4961545 £5.344,03
14,690, 20 000 000 0,00
669.713,72 210,394 36 60,983, 54 104.937.96
1.039,294,35 739.144,51 441 408,30 507.100,15

1.709.6508,07
1.370.836,289

945.538,87

357.980,56

502,389,284
286.352,00

612.033,11
516.381,62

DD{]

; an? 519 43 .

£69.713,72 210.394,36  60.983,54  104.937,96
316.519,22 205.065,23 59.518,15 79.819,28
0,00 0,00 251,68 0,00
4.924,57 0,00 0,00 0,00
991.157,71 415.459,59 12035005 184.757.24
D meftEne T0 e Dt 2 -
. 892.058,84 666.777,71 943%12,49-
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9. MuokponpdiPeoue; enmioec

To kovbiA twv pokpampafecpwy wToTHozwy adopd eyyunoEw yie Tt pictuwan akivitwy
kaBirg kel karafodés npog opyaviopore niskrpoldtnanc,

2020 2019
EvyuriceLg 220,080,443 125.480,00
220.080,43 125.480,00

10. Europirés ke ADinE ATanosLs kay Nponnpwilsve ERado

H awihlon tuv spmopiedy ke, Aoy ARCThTawY Kobwe kal T npomAnpwUEvmy EEGSmy

napouoLEIETHL 010 MapokdTe ok,

2020 2015
Mehdres 4.651.110,11 3.370.344,44
Naokarafiokes ge NpounBeuTig 296.176,54 0,00
4,943 287,05 3.370.344 44
An@UINgeL; and Gopo eLgobiuerng 6,541,272 7.237.42
Anaitioag ano ©.NA. kal konous dopaug 1.704.091,51 1.000.301,07
NpomAnpwieg ko howiéc onmtroe 121.019,68 53.117.87
1.B31.652.41 1.060.756,36
6.778.939,46 4.431.100,80

11. Ardourevuéve Eoodio

To Bedouvkevpéva éooba g Exaupeloc apopolv un

xphon.
020 2019
ﬂEﬁDU?LEII.II.léUD égofo amd  nopoy 562.629,06 146 558,00
TN pEIIY
552.629,06 436.558,00

NREGLEC AL anoleg agopady Ty KAElopewn
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12, Topswkd AoBEope

Ta tapnaxd Sabésipa e Etopeiag 31,12.2020 avépyovial 349.755,67€.

2020 2019
Bpoyunpofzopes katabisag ol ews 348,755,67 LR1.108,13
349,755,67 581.108,13

13. KeBapq Gion

Eronpkd keddhaio

To Eroeplkd kedohawo TG Eraipeing woltes pe EYFO 18.000, now wobuvepsl ag 500 peplbua e
ovopactike afia ovd pepibio EYPO 30 kol Elvas chooyEpug kateBhnuévo, To ETaipiko kedahalo
nrpapévEl GUETABAnTe petadl T napgiaag kal npaRyaUHEYNE XETME,

AnoBEpaTUCA KL AMOTEAECATO E1F VED

Tt anoBsuoTiKd nocoy EYPD 6.000 adopoly TaKTLKD aroBepatikd 10 onola £yel OXnUaTOTEL
nnd képhn nponyadusvuy ETWY, JURGLVE LE TNV Exinvikn vopoBeoiae.

To aroteéopata TNC xphions adepody kiphn o onoleg wetadipbnray gTa AnoTEAEGLaTa ELg
vEo pE arond Tov cupindnopd Ty apvhTKu Glwy kedohaiwy MO0 TPOEPOVTAL GMG TG
nponyalpeves Xplige.

14, Aavewspac

O okpOTpOBETUES UROYPELIDEL 0TNY Evapin g ypRon; adapouy as Sauelopd and quyyevels
eTaupsles Tou Outhou WEBHELP xmy mo guykexpyiéve Tiq WEBHELP 5A5, Webhelp Enterprise
Services Solutions 5rl kon Webhelp Czech.

Koo Tn Sidpkawa g xpfong fi steuple anomhnpuos Thipug Tg UTOXEWTEL P0G TNy Webhelp
Czech koL Webhelp Enterprise Services Selutions.

On Havelakéc gupfdosg WE v WEBHELP SAS puopeoTal kebahaiou Eupw 5.230.000 lv
SekasTole Sutpkeiag, Tov Alyoucta kol To AckepPplo 2020 undypale Savewtkis oUpPaoEs
1.147.211 way 800,000 avtigTonya.

H kivron Twy SovelOxwy UTOYPEWCEWY Katd Ta f1n 2019 kay 2020 xeL we gEAL:

2020 2019
Ynoxpiwaon 1 lovovaplou 6.577.187,00 567718709
Elompdkeic boveiww 1.947.211,00 1.300.000.00
NAnpupr kedzhaiow -1.657.187,09 0,00
Yroxptuagn 31 AskepPpicu 7.267.211,00 &.977.187,09

i3
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To oUvoAD TWY XPEWCTIKWY TOKWY yLo ta 20240 avépyeTar ge 301 .097€.
15. MpoJAeEeLs v RapoyxEg ag epyalopévout

H EManvies epyonkn vopolesia mpofiienet 611 n enolnplwon wa amoxwpnon Adyuw
suviebobotnang Pooiletol ote ypdwa unnpeEoloc TWv  EpyelOUEVWLY oy EtapEia,
AauBovovtag UndYi TIg QDBOXEC TOUS KUTE TNV NUEpodnvia anexwpnanc. OL R OTNULLTEL
Aoyw omoyuonans v cuviaboddtnon Sev 1pnpatosotmivial ano Ebikg REGEAQIL, OUWE oL
UTOXPEWCEL, FOU TIPCEpXewvTal ond TEToLou £{5oug SEOUELORC aRaTLHLIVTAL e avoAoyIoTIRES
HEALTEC, oL exnovalvrol and avefdprnte; avahoyotds etoiplec, H Teheutala avedovionikn
HEAETN payLaTONaWBiKE TO AEKERRPLD tou 2020. Or Paowés LTobEoels oy ULbBeTiBnkay yio
TNV EKMAVNC TG KEAETHG QUTAG ATay v eTHRS Tpoefd AN te wése Tou 0,91% 12019,
1,35%), évet peoo negoatd qlénong tuy waBmy 1,5% (2019 0,5%) kal péon aropdvoLaa
Epynalakn fwd 28,17 (2019:28,17)

Ta nmood, T N0 avoyvwpifoviol Oy KQTOOTEOry anoTEASOUOTWY  Kal apopoly T
npoypappata katopoudvy suviaflobotikwy napoywy Exouv we e8RS alinan Twy [Tida]= T
Kol METORIVGN Ty epyadopévare: EYPO 208231 (2019:97.140), evdr n pElwG Tow
rposiodinuol emTokicu ennpedie Katd EYPD 186.972 (2019; 40.246).

16. NpopnBeurés ke Aoweg umoxpEdoE

2020 2019
NpopnQeutes 1.800.686,17 1.373 749 54
Aol didpm 377.960,13 265,798,592
CoYOAaMoL kKO vikng aodddlone 1.308.440,19 859H.985,22
AGLITEC LIOYpEUHIEL 23.497,27 47.596,42
Einba x;lrnciewa; fedouREupEva Kon ovopEs und 797.759,36 752.491.16
TURIOTOINAN

4.308.343,12 3.335.622.89
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17. TuvodhoyEs we cuvbedspdv pépn

Tuvakhayéc KL
unghatta 25.507.018,74 42475046 283002877 1.000.336,53
auvhedepévu
MHEpLIV
n aE Ayopée ,
— r— ARmIAOsL, YnoypewoeLg

Webhelp SAS 24,242.434.53 0,00 2557.194,23 54.887.06
Webhelp Enterprise
Sales Solution Czech 11.537,39 122.380,42 2.546,00 108.237,20
Republic 5.r.0 _
Webhelp Cajr
Merkezi ve Misteri 46.708,05 7106 22,123,405 0,00

| Hizmetleri A5

Webhelp 372.676,64 2352835 0,00 2.834,89
Netherland B.Y B I ' e
Webhelp Enter
solution Ital:,r S rL 24.052 95 211538
Marnix 196,235 87 156,295,587
Webhelp Conseil 0,00 g00 0,00 22.678,00
Wehhelp Digital
Marketing & 0,00 75,00 3,00 75,00
Services _

_Webhelp Maontceaw  1.598,19 0,00 1.5%4,19 0,00
wWebhelp Spain
Busines Process 29,700,590 137.720,00 8.730,03 137.720,00
Cratsourcing

Webhelp  Hald €0 54 0,00 0,00 0,00
SAS _
Webhelp
International 0,00 0,00 TRLE 33787818
Development
Webhelp  Holding o 940 74 75.251,89 36.223,00 9.497,69
Germany
WowBidCa SAS 0,00 11.047,09 0,08 215.580,79
Webhelp
Deutschlad GRBH 0,00 7.134.36 0,00 .o

i Wehhelp Poland 0,00 3.804,34 0,00 3.804,34
Wwebhelp Rarmania 0,00 19.005,00 0,00 15.02800 |

a5
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Webhelp Telecom

Srvices LTD 5.318,43 0,00 5.31E5,43 0,00
25.507.018,74 424. 750,46 2.830.028, 77 1.000.338,52
Moad
. NuAkoew Avapéc R .
MPORPIUREVRL — fEm—— AR oeLg Yroxpewosu
Xxeaong 2012
Tuvodhoyée K
undhouna 12.345,510,23 744.412,34  1.307.650,19 8.106.396,45
s EBEpE vy
HLEpLyw
Niwhrggig Avopeér .
YA pE gy S—— ATOITHOEL ¥noxpewas,
Webhelp SAS 11.541.143 34 - 1153.295,11 537495206
Webhelp
Enerprisc - Sales 0 40 154.944,76  7.747,30 1.127.025.80
Solution Czech
Republic s.r.o
Webhelp Cagn
Merkezi ve Misteri 44.283,54 7068.16 44 283,54 277158
Hizrmetleri A.5
I
-:":bhe" Sweden o 1or 82 0,00 1,07 0,00
346.271,23 46,129,864 102.223,17
Webhalp
Metherland B.Y 7.420,45
Webhelp Enter
, 0,08 6741293 0,040 958,920 87
Solution ltaly S.r.L
Wehhelp Conseil 0,00 2,00 0,00 22678
Webhetp Drigital
Marketing & 000 354 & 00 510
JETYices
Webhelp Hold Co ) 13.357 0,00 56.876,34
I 5AS
Wehhelp
imternational 0,00 23775718 3,00 337 B7L,15

Development

3




webhelp Hellas MENE
Xp 1 LET00KOVEIKEG KOmoot@uew yia T xprion o £ange y 31n Aekepfplow 2020

| .
Webhelp  Holding 0,00

Germany GMBH 12.818,57 0,00 12.818,57
WowBidCo SAS 0,00 204.533,70 0,00 204.523,70
12.345.510,23 744,412,394 1.307.650,19 3.106.396,45

18, EvBexdieves UTIDYREMOEL, Kol BEopedDELS

Kata Tnv 31 AskepPplou 2020, o alkovopkes S£GUEDOELL TR Ercripeiog yum oo EMOPEVE BTN
adopodv kuplwt wobdos Krpluy kay petodopwury pEguY mogal mou fEmepwdel Ta 5
EKOTOMPUIPLE,

AEv UTIEXDUY EKKPEMELS SIKAOTIKEC UNDBETEL] KOTA TN Etcupelog mou evBExeTEl vt EXOUV
ANUOVTIKE ETHTTWON oIy eLkovopkn Btan g Etoupsines.

1%. Pépog Eugodiporog

M tryw yprien 2020 n ETonpele sA4yyBike and opkatdo Aoylotr uz akond v srfioon dopohoykod
roToRoLTkod, Katany EREygou xaw £wg Kal ofpepa Ta ¢opohoyikd anoteAdapata Tou 2020
napoudElovTeL CUVONTIKE oTa napekdtw iiveka. H Etawpsi i xphion 2020 kaAuE oTo clvoho
T1g Gopahoyikes INUIES MPONYDUMEVWY ETEY.

2020 2019
AOYLOTIKD AMOTEAETUC 2.530.763,63 -243.015,20
Popohoyikes mvaLopdHdaaL; 1.107.864,55 648 850,97
Qopohoyld Kipdn 2020 3.638.628,22 405.835,77
Merad. Copoh. Tnuleg mpony.
XpRoEwy -1.380.696,20 »1.786.531,97
(Dopohoynrie Képbn 2020 2.257.932,02 -1.3580.696,20
ddpog Ewedhiparog 541.903,68 -
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20, AvEdeyxTee CopooyiKke Xpreeic

H EMAnvikr Mropoloyier NopoBeoia ke oL TYETIRES SlaTdfers, umoKeLvT OF eppnveies and g
dopohoyikec apxec. O Sniwasig $opou EW@odnuaTes kot BevTon Ol foporoy IKES QPYEC OF
etiowe faon, oMd ta xépbn A o Inpieg rov Snidvovio, ¥t ¢opakoylkols okonod,
MOPAUEVOUY TPEOWPLVE EKKPEREIC U BTow ol Gopohovikes apxes eAEyEnuy 1.5 popohovikes
&nAwoslg kol to fiBAic tou ¢opohoyesuevoy, ko pe Bden toug eAéyyouc agurolg, Go
OpLITKONaINE00Y Kot OL OYETIKES GOPOROYLIKES UMaXpEiTe L.

Kotd trv 31 Aekepfplow 2020, 1 Etopele napopevel avédeyien ¥ TG kpicen 2005 Ewc kol 2020
kil Bev Exel AdPel onowndhinote evIDAn ehéyou and 115 ¢opokovikit apxéc YLE T, evwTipw
xprigew. Qoréng, alpdupar Je atddaon g OAopéhetag tou STE un’ aplfpL 1738/2017, n
ropaypadn Tww dopoloyikuv afupdewy  eivel FEVIGETAG KOl o1 guvegsic MOPETAGELL
mapaypadhs Elvel aviouvTaypatkee Tuvemuk, n Awiknon g Etqupeioc Bewpel g
GopooyIKES UNOXPEWTEL, Twv XPRBEWY Tiou eAnfav €wg kar tnv 31 AekepPpiou 2014 (s
DOLOTLKES,

Me v kAeldpevn xpden tou 2020 n Erepein éxet unayfel oTo popohoyiks SAEYYO Twy OpKwTiny
EAeykrury Aoylatwy mou npofiéngtal ono 1§ fetabeig tou dpbpeu 65 A Tou vdpou 417472013
O dAeyxod qutog Ppioketol ge £LEMEN Kou TO YETLRG dopoloysD MLOTOMOLN TG MpolRensTal va
xopnynBel uetd tn nusaieuon twy Xpauatookova Ly Karaotdaewy tng ypiong tou 2020, Ay
REXpL ThY ochoxArpwan Tou $opohopikol  sAfyyou npokdliouy npoofeTec raporoyikic
UROXPELIGEL, EKTIAGTOL AT QUTEC be B £Xov ouauadn smifpuan ouc A prpaTooLKOVOULKES
Kataordoeg g Evaupeiog. Anod 1 luvouapiou 2016 kol ERELTH, IO TUTTONOWTIKS QUTH Eivel
TPORLBETIRG yie TIG WIVLLES ETOLPE (EC, oslpduve (e 1o dpbpo B5A Tou N, 417472013, brwe
LoxOzl. AY and T0 MOTONONTIKG TAOKIMIOLY guyKesutve bopohoyikd Seboptéva o Ty
eheyxBeion Etoipein pe Ta onoia OUPLIVEL KO 1] apudbLe EAEVKTIKR dapoloyin apyd, o ey
AdyL) TIOTOMOUTING aroTeket qvoandonooTto TR Ty ExBEoewv eheyyon NG we v apxric. H
Sanictwon gte dopoloyd MGTONG TS napafiedswy g dapohoyikng vopoeoiag Ureapei
v Aoufdvetal unalig katd T EMLhoy| unoBéoswy npoc theyio and g hopohoyikes apxEg
KOUTE TIG Siatdée Tow dpfpou 26 Tou N, 417442013, dawg woyler, Péost 1ou onoiou o umoBEong
MO EAEyXOWTIN KT TPoTEpUOTATE, EMLAEYOVTEN ME COTOan Tuw dopohoyiiv apyuv pe Bion
KPITAa avddoong kivSivoy f, EEcpeTikd, Ke fdon dhda kpunipie, T onola keBepiZovras and
TG pxeq ket B8 BNuooOROLOOVTOL TUVETEIC, o1 doporayikic opyéc Sovavial va Slevepynoouy
dopohoyike Eeyxa tov xprioEwy g Exatlpeiag, yie nig onoieg Sev Exel nopéhBel To Suoriwpa Tou
Anpeaiow va gmiBdhie dpopous.

H Eraipeia bev Exew npofel oe extipnon twy npdoSeru dipwv KoL Npocauihoewy noy mbovay
wntghoylotouy of fve mBavd peAloviikd Eheyyo and T GopoRoyIKES apyEc Kol Sev EXEL
FXNUeTas OxeTI mpdPhedin yia SUTH THY EvBEXOLEYT UROYEEWaN oL EvEExOMEvug POk i £
¥la TLg xpnoew mou Enfay v 31 AsxepPaiou 2015 EWE Kal 2020,

Iopdwvn s T Suatdfels vou Nopau 4798/2021 o dndrlotnee oTig 18.05.2021, dmwc oy lauy
HEXPL TNV nuepopnvin £ykplong Tww XpNUATOOIKOVOpLkly  KATHOTAOEWY, © $opoAayikas
SUVTELEOTAS yio T sLoodnpara Tou dapohoyiknd £Toug 2020 ovépyeTal oF 24% (31 Aeeepfpiou
20187 24%)] ko yia e eLTosnpeTa Tow $opoioyikel £roug 2021 ke e’ £fric ovepyeral g 22%.

B}




Wephelp Hellas MENE
¥ [N POTOOIKOVOLKES Koteotdostd yio In xphon mou ¢knfe v 31n AekEpfpiow 2020

Emuchéoy, oopdiuvn Pz T Suatdlel g Mopuhoywis NopoBeolog ol eraupele katafaihouy
witBe ypdvo npoxatafohn dépou £LDOBAMOTOS IOV RvERRETOL gbwkd wa To £1og 2020 g 70%,
VD YLE 4G EOMEVEC XPrTELS N @vTiaTO npokatafoir Bu unohoyilerm o nogooTd §0% £l
1ol pipov eloobriuatos g TpéXouong yprons. Kard v ekkafidpuan tou $opou Ty ETIOMEV
yprgn, Tuxdy unepPakiov nooH npokaTEPORnc EMOTpEGETalL aTnY Eraipelal WETA OFd
GopohoyLrd EAEYKD.

21. AuoipEc EAEYKTOIV
01 guvohikie guolpés nou gptwoe To 2020 10 vouLo eheykTkd ypudsio ya wv UTTOX PE WITIKD
£hEYXQ Twy XPNHATOD KOVORUKDGY KATRoTAdEWY quépyoviay 08 mogd EYPL 28.000 ko vt dAkeg

unnpeoits Popohoyikic buasddiiang {hoporoywd TETONDUTIKS] GUEpPYOVTOL OE mogd 15,000
EVP{l.

22. Merayeveotepn [eyaviTo

AEV URGPEDUY YEYOVETA METD TNV NUEPOLNVia TG XpNUatDoKOVOLLKAE Bione mou va yphiouy
ywmaromolngns i akhayrg otg XprUaTooIkavopLKES KaTaaTaaew The 31 Aekspppiou 2020.

Fonnde SerBuvtig Owovopkn feuBivema AoyLare,

luriveng modlior MWopla Detiun Noeveyuwthn G It pamouiog
AAT AK 233433 AAT Al 135225

\ A'ToENd ABITZ ™

3%
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