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ΑΝΑΚΟΙΝΩΣΗ

Αυτοματοποιημένης Καταχώρισης στο Γενικό Εμπορικό Μητρώο (Γ.Ε.ΜΗ.), στοιχείων της Ανώνυμης Εταιρείας με την

επωνυμία KAIZEN DIGITAL  ΥΠΗΡΕΣΙΕΣ ΔΙΑΧΕΙΡΙΣΗΣ ΠΡΟΩΘΗΣΗΣ ΚΑΙ ΥΠΟΣΤΗΡΙΞΗΣ ΛΟΓΙΣΜΙΚΩΝ

ΕΦΑΡΜΟΓΩΝ ΜΟΝΟΠΡΟΣΩΠΗ ΑΝΩΝΥΜΗ ΕΤΑΙΡΕΙΑ,  το  διακριτικό  τίτλο  KAIZEN DIGITAL SERVICES

ΜΟΝΟΠΡΟΣΩΠΗ A.E.  και  αριθμό  ΓΕΜΗ 18559839000.

Την  27/11/2021  καταχωρήθηκαν  αυτοματοποιημένα  στο  Γενικό  Εμπορικό  Μητρώο  (Γ.Ε.ΜΗ.),  με  Κωδικό  Αριθμό

Καταχώρησης  ,  τα  κατωτέρω  στοιχεία:

Α) Με Κωδικό Αριθμό Καταχώρισης 2719539 οι εγκεκριμένες από την 31/10/2021 Γενική Συνέλευση οικονομικές καταστάσεις

με τις σχετικές εκθέσεις όπου από την κείμενη νομοθεσία απαιτούνται για τη χρήση 01/01/2020 έως 31/12/2020.

Β)  Με Κωδικό Αριθμό Καταχώρισης 2719540 η από 31/10/2021 απόφαση της Γενικής Συνέλευσης σύμφωνα με την οποία

ορίστηκαν για τον έλεγχο των Οικονομικών καταστάσεων της χρήσης από 01/01/2021 έως 31/12/2021:

Τακτικοί Ελεγκτές:

-    ο/η κ. ΝΟΥΛΑΣ ΠΑΝΑΓΙΩΤΗΣ  του ΙΩΑΝΝΗΣ, Ορκωτός Ελεγκτής Λογιστής, που γεννήθηκε στην  το , με αριθμό

μητρώου ΕΛΤΕ 40711.

Οι οικονομικές καταστάσεις με τις σχετικές εκθέσεις όπου από την κείμενη νομοθεσία απαιτούνται αποτελούν αναπόσπαστο

μέρος της παρούσας ανακοίνωσης.
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EKOE:H AIAXEIPIEHE

'Er0eo4 Aroyeipro4q rou Arorx4rrrori Eugpoutriou
r4q Erorpeioq <<KAIZEN DIGITAL SERVICES MONOflPOEOflH A.E.>> (<<q Erorpeio>>) npoq rqv Er{oro Toxnr{
l-evrr{ Euvilt€uon rorv ger6yov yro ro n€npoyptvo r4q1p{o4q 2020,

Ktpror,
Iog 0iroupe un6qq oog yro dyrproq rrg Xprlporoorrovoprr6q Koromdoerg rnq Xpiong nou 6J\q[e r4v 31 Aeregppiou 2020, or

onoieg 6Xouv ouwoX0ei pdoet rorv EMqvrrdv Aoymrr6v llporJnov (E.A.n.) ror oog nopo0iroupe rq nopororo ene[qy{oerg.

Olxovoprxd onoreAtoporo Erorpeioq

Me rqv trfl[q rqg 10qg erorprr{g Xpionq q Erorpeio nopouordqsr, o0p<provo pe rrg Xpqporoorrovoprrtg Koromdoerg rqg, or onoieg
6Xouv ouwoy0ei Bdoer rtov E.A.fl., ro nopororo otKovoptKo moryeio:

Or ncotriloerg rqg Erorpeiog rord rqv ypfloq rou 2020, ov{A0ov oe €37.609.654 dvowr C26.742.068 rqg npoqyo[rpevnq Xpionq
nopouord(owog o0[qor1 rord 47o/o.

To roorog notrq06wrov roro rrlv rptXouoo Xprlon ou[i0nr<e roro €7.534.514 oe oX6or1 pe rrlv nporlyoipevq.

To onor6Aeopo npo q6polv rqg Erorpeiog ovfltr0ov oe €3.6t7.720 evowr €1.129.920 rrlg npoqyotpevrlg Xplloqg. To pero goprov
onoreA6oporo ov{A0ov oe rep6q C2.634.379 6vowr xepdci:v €579.L66 rrlg nporlyoripevnq Xpflonq.

Erlgowrrd yeyov6ro nou ouvEp4oov rort 14 drdprero rrlq rAerdpevns Xpionq

To orlpowrrorepo yeyovdg rnq Xpilonq 2020 {rov I ep<pdvrorl rrlg novdqpiog rou COVID-l9 Kor rov neproprorrrrov pdrpov nou
e<popp6orqrov oe noyrooprro eninedo ror ro onoio odflyqoov rqv eMqurfl ror noyr6opro orrovopio oe pro nepio6o t<peoqg. H

Erorpeio, oq une[,euvoq rorvcovrrog eroipog ror enrXeiprlorl ovtnru[e pro oerpd on6 nproropouAieg euOuypoplrr(6pevq pe 6tro ro
nprr:roroMo ror rrg oumdoerg rolv opp66rov opXrov, pe Boorrfl nporepordrqro rqv oo<pdleto rov epyo(opr6vov rrlq Kor rrl
droorpdAroq rng snrxetpnporrfig ouvtXerog. 'Erog ofipepo 11 erorpeio ouveyi(a onp6oronro rq trerroupyio rqg, roprio orippooq
epyooiog 6ev 6ya re0ei oe ovomoAfl ror op66v ro o0voAo rou npooonrKo0 epyo(eror onoprorpuo;r6vo U€ rn Xpiorl U€oov
uqrnAiC reyvoAoyiog.
l-lopotro ouro ro onoreAtoporo rrlg erorpeiog 6ev enrlpeoorqxov opvqrrrd, l6yo rqg ou(ov6pevqg (irnonq yro online noryvidro
xor ror'enErrooq rov unqpeorcbv nou npoorp6powor on6 rqv erorpeio.
Qg ouv6nero rov ovortpo orn Xpno'n 2020 ou({Oqre o rtrAog epyoortilv ro164to/o oe oy6or1 p€ rnv nponyoipevq Xpfloq ror o
oprOpog rou npoorrlnrrorj ovfiA0e oe 748 oropo ond 663 rqv npoqyotpevn Xpion 2019.

Opyovorrrr{ do;rri erorpeioq

H Erorpeio tXer rrlv Uopei rnq ovcbvuprlg erorpeiog ror 6rorreiror on6 3petr6g 6rorrrlrrr6 ouppo0Aro. H Erorpeio ewdooeror qrov
r.\o6o unqpeorcov nopoXilg oupBouJ\rilv yro 06poro ouorqporcov ror loyroprro0.

To Arorrqrrr6 lu;rpotAro onopri(eror on6 ro rdroOr p6Aq :

Ovouorenrbvuuo l6r6rnrq
I-e6pyroq Aoorotrdrqg [lp6e6pog ror Areu0drvov E0ppouAog
Iroow4g Enovouddrrlg MfAoq
MopiA6o-Froi4 KouBono0trou M6Aoq

fr61or - poorrtq o[ieq - opl6q 6roir4orlq

To Arorrqrrr6 luppo0Aro eivor une00uvo yro rn XopoEn rnq orporqyrrilq Kor rnv noArrtrfl ovonru[flq rrlq Erotpeiog. Ot

op;ro6rorrlreg rou A,L npoodropi(owor ;re oorp{vero 16oo oro roroororrr6 6oo ror on6 oMo eo<oreprro eyyporpo rqg Erorpeiog.

To Arorrqrrro luppoirtrro eivor oppo6ro vo onorpooi(er yro rd0e 0dpo nou o<popd 14 Oroirqorl rqg Erorpeiog, rq OroXeiproq rrlg
neprouoiog rqg ror yevrrd rqv enrdio(q rou oronot rqg ror troppdver 6tr0 ro pdrpo rot ono<pooetg nou onotrotwot.

BoorKoq ordyog rrlg Aroirqoqg Eivor q ovonru(q 16 Erorpeioq, n oroeeponoi4oq rqg treroupyiog rqg, 11 opOfl Otoyeiptoq oro
ntroioro rov vopo0errr6v unoype6oeov. Enioqg poorrfl opy{ droirqoqg eivor q npooonron rov opytbv rqg Xpno-riq erotprr{g
6roruB6pv11or1g.

Evotirporo ror 6uAo neprouorord crroryeio

I-ro enireu[q rou oronotg rqg q Erorpeio 6yer enev60oa oe e[onhop6 uqJnAig reyvotroyiog ror npo6roypo<pcbv, 6ncog H/Y,
Aoyroprrd rr\n.

Boorroi xpnuoroorKovo;rrroi Aeirreg An66oo4q

Or ypqporoorrovoplKoi Oeirreg rqg Erorpeiog dropoptpril0nrov rqv rAeropevn Xpnon 2020 oe otyrptoq pe rqv npoqyotpevq

Xp{or1 2019, tog e[i1g:



- To or}votro rov unoXpedoeorv npoqro'16ro Keqoloro 6ropopq60qre oeL40o/o ro 2020 evd ro 2019 dropoptptb0lre
oe L74o/0.

- To noooor6 rnq npo q6pcov repdotpopiog eni rou r0xlou epyoorrirv 6ropop<prilOrlre mo 10o/o ro 2020 on6 4olo ro
20t9.

Aroyeipro4 Krv60vrov

H Erotpeio erri0erot oe optopdvoug XpnporoorKovoprro0g rrv60voug 6ncog rivduvo oyopog, nlororrr6 rivduvo, riv6uvo
peufiornroq, ro0dlg rot oe rtvdtvoug nou nqyd(ouv ond rq yeur6repq orrovoprrfl 0<peoq ror opepor6rqro nou loporrqpi(er rqv
eMrlvrrfl oMd xor rqv noyrooprro oyop6.

Ero nloioro rqg dtoyeiproqg rov noponovo rrv60vrov 11 Aroirqorl ror ro e[,erdrreu;r6vor ouvepyoreg our{g, dropoprprbver rrg
dto0rooieg rot rtg notrtrtrtg nou eivot onopoirqreg yro rqv onoreAeogorrri npolnrUn ror droleiproq rou nporeipevou rrv60vou.
Enioqg, peprpvo yro rqv onoretreoportri e<popUoVft r<ov npopAen6p€vov yro ro oxon6 our6 droOrroorcbv ror pu0;rioe<ov ror rdicog:

- roroypo<pet rot peptpvd yto rqv notrtrtrfl rov npooeyyioerrlv ror rov peoodrov unoAoyropot r4g o[iog rc,:v ovoryporov Kot rnq
npooopl.royflg rnq oqtoq Kol rcov npoptrtqleov ourcbv

- e<popp6(a npdypopl.to npooopoitootlg orpoitov Koroordo€ov ror erdrrdlv ovotrtloeov euoroOqoiog, pdoet rov onoiov errrpdror
ror nooorrro q trOeoq rqg Erorpeiog oroug rrv60voug ourotg

- petrerd 6uvor6rqreg XpRonq il onorrqoqg XpnuoroorKovoprrrov ;rioorv { epyolei<ov owrordO;ro4q rcov rrv6t]vrov

H 6r0eoq rqg Erorpeiog qro rivduvo peuordrqrog Kor orov nrmcorrr6 rivduvo e[oprdror ond roug rrv6rjvoug nou onoppdouv on6
ro yevtr6repo otrovoptr6 neprpoMov rqg Erorpeiog Kor rnq npoonrrrAg rrlg eMqvrxflg ror noyr6oprog oyopog.

Ero nAoioto r4g Oropiprorlg rou ntor<ottrotlt uv6r}vou ror rou rrv6irvou peuordrrlrog q Erorpeio Oropoprpcitver er6rr6g ilrAeideg
ooqoleiog drodtrooieq rot notrrrrrdg nou eivor onopoirrlreg yro rnv onoreJ\eo;rorrrfl np6lr1qr1 ror Oroyeiproq rcov ev Aoyro
rrvdirvorv.

Avogoptro U€ rov ntororrr6 rivduvo oqpetd:veror orr, or notrfloerg r4g Erorpeiog yivowor rupirrlg oe ouyyeveig erorpeieg ror
nepropi(erot oqpowtro J\dyco rqg dyrorpqg eionpo(4q rov onorrfloeov rnq Kor rqq eJ\oyrmonoiqoqg figrcitv on6 enro<potreig
ner\oreg.

Avo<poprrd pe rov rivduvo peumdrqrog I Erotpeio 6roXerpi(eror rrg ovoyreg peum6rrlrdg pr6oo npooerrrrflg nopoxolotOqong
rov npoypoptlorto;tEvtov nJ\qpopcbv yto porponpo0eopeg unoXpedoerg ro0tbg Kor rov roperordv erpodv on6 rrlv roOqpeprvll
rrlg 6poorrlpr6rqro. Ot ovdyreg peuordrrlrog noporotrouOo0wor oe 6rd<popeg ypourig (cbveq (ro0r1peprvfi, ep6opo6roio, l.rrlvroio
Poon).

Tdoerq xor npoonrrrEq ylo ro 2021

H Erotpeio 0o ouveXioet rqv nopeio rnq fio n,\oioro rqg noArrrrfig nou dyer yopo(er 4 Aroirrlofl rqg, erperoMeu6pev4 roOe
eurorpio qrov rAo6o unrlpeorcbv nopoy{g oupBoutrcbv yro 06poro ouorqpdrov ror ,J\oyroprro0.

Ai[non perolrrot xegotroiou

Aev npo6ruqe roprd peropoAfi cno peroXrro re<poAoro roro rqv rpeyouoo yp{or1.

Xp4poronrmonrd pfoo

Aev Xpnorponoro0wor ypqporonror<orrrd p6oo.

'Ynop{4 unororoorrlgdrotv/ eyxorocrrdoe<ov r4q Erolpeioq

H Erotpeio 6to0drq unorcoroorfl;roro qrnv Oeoootrovirq ror rqv llorovio. Or poorr6g eyroromdoerg rqq Erorpeiog ppiorowor mo
40,2 Xlp Amrflg O6ofr, florovio.

'16req pero;Eg

H Erorpeio 6ev rortXer i6reg peroyig,

TopEoq €peuvoq ror ovdnru!4q

Kord rr1 droprero rqg rlet6prev4g Xpionq un{ple 6poor4pr6rqro orov rop6o 6peuvog ror ovdnru(qq nooot o(ioq €3.579.789.

Il epr poAtrowr rri Ev4ptprooq

Irqv notrrrrr{ rrlg Erotpeiog ewdooeror ror 11 nA{pr1g ouppop<prooq pe 6treg rrg vopo0errrig onorrloerg nou oXeri(owot U€ rnv
npoorooio rou neprpoMowog.



Epyoorord (4rfrporo

Erqv Erotpeio onooXotrfl0qrov 748 oro;ro pe oX6oq eEoprqpdvnq epyooiog orn Xpion 2020 ror ouvofuro roroplqOqrov yro
ptto€otg, qpepopioOro, epyodorr6g erorpop6g ror Aorntg enrpoptvoerg nou otpopoiv mo npooonrro € 2L.547.000. H droirqoq rqg
Erorpeiog pioo rqg orporqyrrrlg rqg nop6Xer ioeg eurorpieg oe oAoug roug epyo(dpevoug ove(dprqro on6 ro dro<poperrro

Xoporrqprmrro roug nop6Xowog oo<gdtrero ror ouv0{reg uyrervi1g rord rqv erretreorl rov roOqrdwcov roug.

Eqpowrrd yeyov6ro nou ouvfp4oov on6 rq InEn rnS Xpionq ps1pr oripepo

EJp<ptovo pe rqv on6 2410312021 onoqooq r4q 'Errorrrlg l-evrrqg Euvileuonq rou perdXou ono<pooiorqre q 6ro0eoq pr1

drovepq0dwrov rep6drv nopetrOouoriv Xp4oeov € 1.108 XrA..

lltpov rov ov<ordpo 6ev ouv6prloov dMo orlprowrro yeyovoro ono rq lfl[q rng XpRong 6o9 oflpepo nou vo 1pfi(ouv ovogopdg.

Oeopoti;re 6rr 11 Aroirqoq rqg Erorpeiog npoyporonoirloe roug or6Xoug nou eiyov re0ei cno (erivqpro rnq Xpionq ;re otveorl ror
onorpoororrrorqro ror ror6nrv ro0rou oog noporoAo0pe:

- No eyrpivrre rrg orrovoprrtg roroorooerg rnq Xpio'nq 2020 ror rr'1v nporoorl drovoprqg
- No onoMolere ro AE ond rd0e eu00vr1 yro ro nenpoyp6vo r4g Xpionq 2020 o0pgovo pe ro v6po ror ro roromorrx6.

[1orovio, 20 Anprtriou 2021

O l-lpoedpog rou A.:. & A/vrrlv
EtprpouAog

To pfAoq rou A,L

FA*&rg,
TEQPTIOZ AA:KAMKH'

A.A.T. P 000845
MAPIAM TKAIH KOYBONOYAOY

A.A.T. AZ 11BO5B



EKOEEH ANE=APTHTOY OPKQTOY ENETKTH NOTIETH

l-lpog ro Meroyo rrlg Erorpeiog KAIZEN DIGITAL YnHPE:IEE AIMEIPIIH: nPOQOH:H: KAI YnOtTHPI=HE AOrIEMIKAN
EOAPMOTON MONONPO'ONH ANANYMH ETAIPEIA

'Ex0eon Etrivxou eni rorv Orrovourx<bv Korqordoeov

l-vdp4 pe enrtpttrof4
'Exoup€ etrey[er rrq ouvqppdveg orrovoprriq roroorooerg rqg erorpeiog KAIZEN DIGITAL YnHPEEIEE AIAXEIPI:HE nPOOOH:H:
KAI YflOITHPI=HE AO|I>MIKON EOAPMOI-ON MONOflPO:OI1H ANQNYMH ETAIPEIA (r1 Erorpeio), or onoieg onoretrotjwor on6
rqv roromoorl XpnporoorKovoprrr;g 0eoqg rnq 31nq Aere;rBpiou 2020, lc, roroordoerg onoreAeoporov ror peropoJ\titv roOopqg
06o4q, roOcbg ror ro oXerrr6 npooopqpo,

Koro rq yvdpn Uqq, err6g ono rtg entnrcboerg rou 06porog nou prv4poveteror ornv nopoypo<po rnq trgeorlq Uqq "Bdon vro
Yvdpn UE enl<p0troEn", ot ouvqpptveg otrovoptrtg roromooerg nopouoro(ouv erjAoyo, on6 rdOe ouord:64 dnoqq, rrlv orrovoprrfl
OEOq Tqg CTOIPCIOq KAIZEN DIGIIAL YNHPEEIE: AIMEIPITHT NPOOOHEHE KAI YNOETHPI=HE AOTEMIKAN EOAPMOTON
MONOIPO>OIH ANONYMH ETAIPEIA rord rrlv 31n Aerepppiou 2020 ror rn XpnporootKovoptrl rqg eniOooq yro rr1 yp{oq nou
etrr1[e rqv qpepoprlvio ourf1, o0prprovo pe rrg droro[erg rou N.4308/2014 onog roXter.

Bdo4 yro WdUn pe enrtprilofr1
An6 rov i:treyXo poq npotruqe 6r ot <popotroyrr6q unoypedoerg rqg erorpeiog 6ev 6youv e(eroorei ono rrg gopotroyrrdg opy6g yro
rrg Xp{oerg on6 2015 6o9 rot 2020. ag er rotrou ro <popoAoyrrd onoreA6oporo rov yp{oeov ourdv 6ev t;1ouv roromei
optmtro. H erorpeio 6ev 6yet npopei oe erripqoq rov np6o0ercov rpdprov Kor rov npooou({oeov nou nrOovov rorotroyrorotv oe
peMowtrd <popoloyrr6 i;\eyXo ror 6ev EXer oXqporioa oprrfi np6ptreqq yro ourfl rqv nr0ovfl unoyptooq. An6 rov eJ\eyX6 ;rog,
6ev Exoupe onorrfioet er)Aoyr1 6roo<pdtrto4 oyerrro ;re rrlv erripqorl rou drqoug rqg npdpAeqrlg nou ruXdv onorreiror,

Atevepy{oope rov i:AeyX6 poq oUptpcovo pe ro Ae0v[ nporuno EAeylou (AllE) 6nog ouro 6Xouv evoco;"roroOei orqv EMrlvrrll
Nopo0eoio, Ot euO0veg pog, otptptovo pe ro nporuno ourd neprypd<powor neporr6po orrlv ev6rrlro rqg erOeofrq pog "Eu0tveg
eleyrri yro rov i:treyXo rov orrovoprr<rrv rorosrooecov". Eipoore ove(dprqror on6 rqv Erorpeio, ro0'otrq rq 6roprero rou
6toptopo0 pog, odr;r<ptovo pe rov Kril6rro AeowoAoyiog yo EnoyyeAporieq Etreyrrtg rou EuprBoutriou Are0vtbv llportnov
Aeowotroyiog Eleyrrcbv, 6no4 our6g iXer evooporco0ei orqv EMqvrrfl Nopo0eoio ror rrg onorr{oerg 6eowoloyiog nou
oyeri(owot Ue rov ttreyyo rorv otrovoprrdv roromooeov mrlv EMd6o ror tyoupe ernArlpdloer rrg deowotroyrrtg pog
unoXpedloetg oir1.t<ptovo pe rrg onorrflo€rq rnq roltouoog vopooeoiog Kor rou npoovo<pep6pevou Krbdrxo Aeowoloyiog.
fltmerjoupe drt ro etreyrrtro rerpflpro nou tXoupe onorrfioer eivor enopr{ xor rordA.\4J\o vo nopdyouv Booq yro yvdpn Ue
enrrptJ\o[q.

Eu0tveq r4q droirqorlg eni rrov olrovoplrrbv rorocndoeov
H droirrloq ex€t rlv euO0vq yto rqv rordprtorl ror eiAoyrl nopouoiooq rtov orrovoprrdv roroorooeov orlp<provo ;re rrg Orord(erg
rou N.4308/2014 6norg toXtet, 6nog ror yro ereiveq rrg 6rrr\i6eg eooreprrot etr6yyou nou q droirqoq roOopi(er og onopoir4reg,
cbqre vo roOimorot duvorfl q rordprtorl otrovoprr6v Koroordo€ov onoMoypdvrrlv on6 ouor66eg oqdfio, nou oqeiAeror eire oe
onorrl eire oe A60o9.

Koro rqv roroprorl rov otrovoptrtbv rorosrooecov, q 6roirqo4 eivor une00uvq yro r4v o(rotroynon rqq rrovdrrlrog rqg Erorpeiog
vo ouveyioer rq Dpoorqpr6rqrd rqq, yvtooronordwog 6nou ouwpdya r€roro nepinrooq, ro 06poro nou oXeri(owot pe rn
ouveXt(6pevr1 dpoorqpt6rqro ror rr1 Xpfloq rqg Aoyrorrr{g opxiq rnq ouveXr(6pevqg 6pocn4pr6rqrog, errog xor edv q 6roirr1o4
eire npori0erot vo p€ufionotfloet rqv Erorpeio i1 vo 6ror6q.ra rq 6pomr1pr6r4rd rqg rl 6ev eXa 6Mq peoArorrril evoAtromrll
enttroy{ ond ro vo npopei o'our6g rrq evtpyereg,

Eu0riveq eAeyrrri yro rov EAeyXo rc)v olKovoplxrbv rqroordoeorv
Or moyor pog eivor vo onorrflooul-re e0troyq 6roo<pdfuor1 yro ro roro nooo or orrovoprr6g roromooerg, oro orlvo,\o roug, eivor
onoMoypdveg on6 ouor<ilDeg o<pdApo, nou oqeiAeror eire oe onorq eire oe trd0og ror vo erOoooupe 6r0eor1 eAeyrrll, q onoio
neprtroppova q yv6pq pog. H ettroyq droo<pdNorl ouvrord 6roo<pdtrror1 uqqtrotr enrn66ou, otrJ\d 6ev eivor eyyt4orl 6r o tleyxoq
nou Otevepyeirot o0ptpcovo pe ro AflE, 6n<oq ouro €Xouv svooporoOei m4v EM4vrx{ Nopo0eoio, 0o ewoni(a ndwo ivo
ouortbdeg ogdtrpo, 6rov ourd undpXer. EqoAproro 60voror vo npor0q.rouv on6 ondrq { on6 trdOog ror 0eopotwor ouorr,r64 6rov,
pepovtopfvo fl ogpotorxo, 0o pnopotoe ettroyo vo ovo;rdvrror 611 0o enrlpto(ov rq orKovoprKdg onogooerg rov Xprlordv, nou
tropBdvowor pe Bdon our6q rrg orrovoprx6g roromooerg.
Qg roO{rov rou etrtyXou, otp<ptovo pE ro AnE 6no:g ouro 6youv evoroporoOei orrlv EMqvrr<i1 Nogo0eoio, ooror]pe
enoyyetrporrrfl xpiorl ror 6rorqpo0pe enoyyeAporrr6 orenrruop6 ro0'6Aq rq drdprero rou d\iyXou. Enioqg:

o Ewoni(ouue ror o[roJ\oyoir;re roug rrv60voug ouor<odoug oqdtrgorog mrg orrovo;.rrxig roromooerg, nou ogeitreror eire oe
ondr4 eire oe tro0og, oXedrd(owog rot drevepycowog etreyrrrr6g dro6rrooieg nou owonorpivowor fiouq rrv60voug ourotg
rot onorroi.rpe eAeyrrrro rerprlpro nou eivot enoprfl rot xordMrlJ\o yro vo nopiXouv pdorl yro rn yvdpn gog. O rivduvog pr1

ewonto;rot! ouorcbDoug otpdtrporog nou oqeiAeror oe ondrrl eivor urp4trdrepog on6 our6v nou orpei,\eror oe J\d0oq, roOdlg 11

onorrl pnopei vo e;rnepr6Xer oupnoryvio, nAomoyporpio, eorepprdveg nopoAeiryerg, qeuoeig oropeporcboelg fl nopdroppn rov
6rrAi6cov eocoreprrot eAtyXou.

o Korovoo0ue rrg 6rrAi6eg eoorreprroJ eAEyxou nou oXeri(owor p€ rov dtreyyo, pe oron6 ro oxe6roop6 eAeyrrrrdlv drodrroorrbv
rordMqtrov yro rq neprorooerg, oMo oyr pe oron6 rq 6ror0n<ooq yvdpnq eni rqg onoretreo;rorrr6rqrog rotv 6rrtri6cov
EooreprKot EAayXou rnq Erorpeioq.

o AErotroyotue rqv roroMqtr6rrlro rov troyrorrrdlv opyrilv ror pe0o6ov nou xpnoruonor{Oqrov ror ro eJtroyo rcov troyrorrrcbv
errtprloeov ror rov oxerrrdrv yvromonorioeov nou Eyrvov on6 rn 6roirnon. 
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. Anoeov6uoor€ yro rnv KoroMnldrqro rqg Xpnonc on6 rq droirqoq rqg J\oyronxqc opxiq rrlg ouveyt(opevqg

6pomqpr6rqroq Kor Ue pooq ro etreymrro rerpflpro nou ononqOqrov yro To eov undpXa ouottildqq opepotorrlro oXertro pe
yeyovoro i ouvOireg nou pnopei vo unod4trtbvouv ouortbdq opepororqro oq npoq rqv rrovorrlro rrlg Erorpeiog vo ouveXioer
rq dpoorqprdrrpo rqg, Eov oupnepdvoupe 6rr u<piororor ouorcbdrlg opepor6rqro, eipome unoXpeop6vor mqv 6r0eoq
etreyrrfl vo enror{ooupE rqv npoooxrl orrg oXerrxtg yvr,loronor{oerg rov orKovoprrdv xoroordoecov i1 edv our6q or
yvooronorfloerg eivor ovenopreig vo 6ro<poponor{oou;re rq yvdr;rq ;rog. To oupnepoopord pog Booi(owor oe eleyrrrrd
rerpflpto nou onorrc.irwor ;rtXpr rrlv qpepopqvio rqg dr0eoqg eAeyrrfl. Qor6oo, peMowrro yeyov6ro fl ouv0ilreg evddyeror
vo dXouv rog onor6Aeopo q Erorpeio vo no0oer vo J\erroupyei og ouveXr(6pevr1 dpoorqpr6rqro.

o AEroAoyotilre rr1 ouvoArrfl nopouoioo4, rq 6opi1 ror ro neprey6prvo rov orrovoprrdlv rorofioo€<lv, oupnepiloppovop6v<ov
rov yv@oronoriloeov, roOdlq ror ro roro n6oo or orrovoprr6g xoroordoerg onerrovi(ouv rrg unoreipeveq ouvoMoytg ror ro
yeyovoro pe rp6no nou enrruyXdveror q e0J\oyr1 nopouoioorl.

Mero[0 oMcov Oepor<ov, rcorvonoroipe orq droirqoq, ro oye6ro(6pevo e0pog rcor ro ypovodrdypoppo rou etrtyXou, roOcbg ror
otll.towro eupqporo rou el6yXou, oupnepilopBovopEvr,rv 6norov orll.rowrrcilv el.\eiqeov mrg drrAideg eooreprrori eAiyXou
ewoni(oupe roro rr1 drdprero rou eA6yyou 1rog.

'Er0eon eni dlAtov NourKbv ror Kqvovlc[rrd)v Anolrioeov
AopBovowog unorprl or q Oroixrloq 61er rqv euOriv4 yro rqv rordprro4 rqg'Er0eoqg AroXeiproqg rou Arorrqrrro0 luppouAiou,
rcor'e<poppoy{ rov Ororo[eov r4g nopoyporpou 5 rou dpOpou 2 (tL6poq B) rou N. 433612015, oq;rer6voupe 6l:

o) Koro rn yv6pn pog q 'Er0eoq AroXeiproqg rou ArorKrllKori EuppouAiou 6Xer roroprro0ei o0p<pc,rvo pe rrg roX0ouoeg vopr169
onorr{oerg rou dp0pou 150 rou N. 4548/2018 ror ro nepteXopevo ourflg owrororyei p€ rq ouvnpp6veg orrovoprrtg
rorocndoerg rnq Xpionq nou etrr1[e rqv 31.12.2020.

B) M€ Boon 14 yvriroq nou onorrlloope roro rov 6leyy6 Uoq, Vo rqv erorpeio KAIZEN DIGITAL YflHPE:IEZ AIMEIPDH:
HPOQOHEH: KAI YIO:THPI=HI AOfIEMIKON EOAPMOTON MONOIPOEOIH ANONYMH ETAIPEIA ror ro neprpoMov r4g,
6ev tXoupe ewonioer ouorro6erg ovorpipereg cnqv 'Er0eoq Aroyeiproqg rou Arorxqrrro0 rqg luprpouAiou err6g on6 rrq
entnrrboetg rou 06porog nou neprypdcperor orqv nopoyporpo Booq yro yvrilprl pe enr<ptAo[q rqg 6r0eoqg eAtyXou.

A0{vo, 20 rrliou 2021
O Oprorog yxrflq 4Byroriq

l'lovoyrdrqg

A.M. >.O.E.A.

Q Cr.ntThornton
Op[@rol E^ey(ra! !rppoulor EtrrXerp{oIov
Zr+ipor 56, 17564 0olo 6 OoItpo
A.(4 IOEA 127



KATA:TAEH XPH MATOOIKONOMIKHE OEEHT

tlood oe Eupri €
Mr1 rurtrogoporiwo neprouoroxd ororyeio
Evotbgoro ndyro
Arivqro
'EnrnAo xor trorndg e[onArop6g
Eivo)o

huAo ndyro morleio
Aornd duAo

Eivoio

Xpq;roroorrovogrrd neprouoroxd ororleio
Aorno
EtivoAo

ErjvoAo gq ruxtrogoporiwtov

KuxAogoporivro n€prouorord orolyeio
Epnopr169 onorrfloerg
Aorn69 onorr{oerg
llponhrlpcopevo e[o6o
Toperoro 6ro0torpo ror roodr)vo1-ro

EivoAo xur)ogopotwav

lrivotro wepyrlnrori

Kq0opi Oton
KoropAqpevo reqoAoro
Erivotro

Ano0eporrrd xor onoretrEoporo erg vEo
Ano0eporrd v6prov fi roroororrrori
Anoretr6oporo erg vio
EivoAo

Erivotro xoOopriq 0€o4q

IlpopA6ryerq
llpoptrtperg yo nopoXdq oe epyo(opdvoug
Z0voAo

Ynolpe6oerq
Epnoprrtg unoXpedoerg

O6pog eroodrlporog
Aornoi <p6por ror rEAq
opyovropoi rorvrovrrfl q oo<poAroqg

Aorndq unoXpe6oerg
'E[o6o Xpl1oetog 6ouAeup6vo
ZivoAo

f,0voAo xoOop{q OEonS. npopAtqreorv ror unoype<boe<ov

fnp. 3llt,2l2o2o 31,11212019

3.1
3.1

3.2

1.900.847
1.636.828

1.810.637
1.190.033

3.537.675 3.000.670

72.477

122.940 114.346
L22.940 L14.346

3.707.267 3.187.486

46.652

3.9 8.905.724
L22.396
380.425

t.97t.846

1.968.s30
333.s24
2LB,43L

7.632.97s
11.380.391 4.1,53.461,

15.087.658 7.340.947

60.000 60.0003.3

3.3 20.000
4.843.681

20.000
2.209.302

3.4

4.863.681 2.229.3,02

4.923,64L 2.289302

1.478,953 1.068.395
1.478.953 7.068.395

3.5

3.6

220.094

491.860
3.458.899
L.160.445

3.353.726

138.163

36.909
L.332.L36

955.690

8.120
L.5t2.233

8.645.O24 3,983,2sO

15.087.658 7.340.947



KATAETAEH ANOTEAEEMATON

tTood oe Euptit €
KtrAog epyoorci:v (ro0op6g)

Komog ncoA{oecuv

Mrrr6 onorEJ\eo1ro

'E[o6o 6roirqorlq

Aornd eoo6o

Aornd 6(o6o

AnoreA€oporo npo r6rrov ror g6prov
flrororrroi r6ror ror ouvorpfl eoo6o

Xpecoorrroi roror ror ouvo<pfl e[o6o

Anoritreo;.ro npo tp6prov

O6por erooOfiporog

AnorEtreopo Xpionq perd on6 96pouq

Enu.
3.7

3.7

3.7

Llllz0z0 - ULl2019 -
3Llt2l2O2O 3Llt2l20t9

37.609.654 26.742.068

(30.s82.633) (23.048.119)
7.O27.O21 3.693.950

(3.398.070) (2.s60.e02)

3.663

(6.sBs)
3.626.029

(3.32e)
L.L29,7L9

887 647

(e.1e6) (44s)
3.617.720 1,.L29.920

(983.341) (ss0.7s4)

___2.631379_ _____s79.L66_



KATAETAEH METABOANN KAOAPHE OEEHE

KeedAoro

60.000

Ano0e;.rorrxd
v6;.rov ror

ror/rori

20.000

AnoreAiolroro
erq v6o

1.630.136

579.166

1.710.136

579.t66

Yn6trorno tll,lzOLg

Anoreltouoro xpionc
Yn6Aorno 3LlLZl2OL9

Yn6Aorno LlU2O2O

AnoreAtoporo Xpioqq
Yn6Aorno SLlLZl2O2O

2.209.302 2.249302

60.000

2.209.302

2.634.379
4.843.681

2.289,302

2.634.379
4.923.681
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N POTAPTH MA (ZHM EIOEEIE) ENI TAN XPH MATOOIKONOMIKON KATATTAI EON

1. NAHPOOOPIEE TIATHN ETAIPEIA

H ETo|peio (<KAIZEN DIGITAL YNHPEEIET AIAXEIPIEHE NPOOOHEHE KAI YNOETHPI=HE AOTIf,MIKNN
EOAPMOFQN MONOflPOEAflH ANQNYMH ETAIPEIA>> (sro eqiq oC <Erorpeio> fl <Owdrqro>) r6p004re rqv
1610312010 rot roroXopfl0nKe oro OEK 2L45124-O3-2OLO, q broprero rnq ex€r oprorei o€ 50 6111 ror opXi(er on6 rqv
L6l03lzOtO.

Ot nopo0oeq otrovotrur6g roroorooag eyrpi0qrov ono ro Arorxqrrr6 lupBo0Aro rqv 20 Anprtriou 2021 ror eivor 6ro0dorpeg mqv
edpo rqq Erotpeiog mr1 6re00uvorl 40,2ylttrt. Arrrrqg 06o[r, llorovio.

Ot otxovoptrdg roroorooerg rqg erorpeiog oupneprtro;rBovowol c,-nq evonorrlptveg orr<ovoprrdg Koroorooag rqg KAIZEN Gaming
Limited (npcilqv TCB Holdings Ltd) pe edpo rrlv Motrro.

Ztp<provo pE ro Koroororrr6 r4g, orondg rqg erorpeiog eivor:
1. H nopoXf ouppouAeurr6v unqpeorcov oe <puorrd i1/ror vo;rrro np6orono pe owrreipevo olerrrd pe ro 6ro6irruo.
2. Fevtr6repo q ovotrqqrl ror errd:treoq ro0e eiOoug enrrorvrovrorflg 6poorr1pr6r4roc, UE r[ Xpilorl qr1<prorcov p6oov ror 11

o(ronoiqoq ror erperoMeuofl roug yro epnoprroJq oronotq,
3. Erdrrorepo 6e q nopoxi, npo60qor1, epnoprr{ erperdMeuoq, ;r6prerrvyr (marketing) ror npoBoAfl unqpeordlv, npoodlnov,
npoi6wov, ex6r1J\cboecov ror dpoorqprorfirov pe rn Xpion reyvoAoyiog nAqpoqoprrr'1q fl/ror rqAenrrorvcrrvrcbv qro drodirruo
(internet) fl oe oro6flnore dMo rlAerrpovrr6 pdoo, ootpporqg rl evo0pporqg enrrorvtovlog,
4. O o1e6roop6q, npoypopporo;roq, n nopoyoyfl, o[ronoiqoq, epnopio ror ouwflpqoq troyrogrrdv e<poppoycbv ror qtrerrpovrrdlv
ouorrl;rdrcov noMonAcilv Xpioeov yo rqv i6ro rqv Erorpio 11 yro troyoproop6 rpirov.
5. H nopoyoyrl, erperoMeuo4, epnopio ror onooroA{ npoi'6wcov ror unqpeorcov uqnAiq reXvoAoyiog yro r4v i6ro rrlv Erorpio fl
yro troyoproopd rpirov.
6. H nopoXfl un4peortov e[unqperqo4g neAorrrrv p6oo rqAeqcbvou, qtrerrpovrxo0 royu6popeiou (e-mail) ror drodrrruorflg
enrrorvroviog (web chat).
7. H nopoy{ unqpeorrrrv droXeiproqg neAorerorcilv oX6oeov.
8. H nopoXil unrlpeorcbv rouronoiqoqg neAordlv ror Orernepoirooqg ntrqpop<bv yro Aoyoproopo rpirov.
9. H nopoyil unqpeorolv droXeiprorlg xrv60vou ror roronoA6p4onq rnq 6ro6rrruorl1g ondrqg (anti-fraud) yro troyoproog6 rpirov.
10. H oupperoyfl oe droyovropor)g drlpoorouq { r6rcorrrotg, yro rnv npopflOero npol'dwrov i1 unrlpeordlv nou ewdooowor p6oo

orrg 6poorqpr6rrlr6g rr1g, ro9cog ror q oyopo { ndllqoq reyvoyvrooiog (know how) on6 { oe rpiroug.
11. H o0voqq ou;rpooeorv ror ouvepyoortov novor oe onorodflnore owrrei;levo pe r6rcorrro0q fl Arlpooroug rpopeig r4g EMd6og, 11

rou e(coreprro0 pe orono ro r6pdog fl rrlv reXvotroyrx{ npdodo Kor rexvoyvooio r4g Erorpeiog.
12. H oupperoXfl oe epeuvqrrro, ernor6eurrrd, enev6urrro npoypoprporo onoo16Ar1or1g, ovonru(rord npoypdpporo (eOuro ll
euponoird), pe orono rq petrrioorl rnq rsxvoyvosiog rqg, rqv np6olqq.rq e[erdrreupdvou npooonrxo0, rqv ernoi6euoq rou
npoo<onrrot rnq, rnv e[etpeoq n6pov yro ovonru(roro0g oronotq rtrn,
13. H oupperoxi oq r6purro peloq i cog ptroyog Kor n ouv€pyooio pe orodflnore ugrorop6vrl l1 prtMouoo enrXeipqoq,
oroodflnore voprrrfig Uopeiq, eMqurll 11 oMo6on{, eire eivor erorlyp6vq oro Xprlporrml1pro A[rtirv A0rlvdrv eire 6Xr, ro06q ror q

e(oyopo r6rorov enryerplloeorv.
14, Kd0e ouvorpflg npog ro ovrr:r6po €pyooio, enrXeip4oq ror dpoorqpr6rnro rnv onoio {Oetre onoeooio€r ro Arorrqrrr6
Iupporituo rqg Erorpeiog.
15. Fro r4v enireu[r1 rou oronoi.r rqg q Erorpeio pnopei:
o) No ovotropBdver ror erretrei rd0e eidoug enrrorvtrlvror{ Opomrlprdrqro ;re rqv Xp{oq r<ov vttov qr1<prordlv ;rtoolv.
p) No ouppereXer oe onoro6rlnore erorpeio, enrXeiprlorl fl rorvonpo[io rdOe popgilg, qpedonil { oMo6onl, nou 6Xer rov i6ro, i
nopon)\{oro orono.
y) No ouvepyo(eror pe onorodllnore quorx6 fl vo;rrr6 np6oono pe onorovdllnore rp6no.
6) No r6p0a unororoorflporo, nopopr{poro { owrnpoorondeg mqv EMd6o ror r4v oMo6on{.
e) No ernpooronei onoro6flnore enrXeipqoq, etrArlvrr{ i Eevn, n onoio 6Xer 6poro { ouyyev{ orono.
m) No drevepyei rdOe npo[q ouvorpil npoq rouq nopondv<o orono0g ror owrxeipevo,

Q No nopEXer eyyufloerg ror vo ouvonrer ouppdoerg eyyurloeo:g pe orod{nore np6oono ror untp orouO{nore npooonou, un6 rov
opo 6rr q eyytqorl 0o ouvdEeror { oleri(rror pe rrlv enireu[q rrov erorprrcbv orondv.
n) No oupper6xer eire ouroreAcbq eire oe ouvepyooio Ue onorodinore voprrfl Uopqll U€ o,\r\eq srorpeieq i euorro np6oono, oe
6qponpooieq ror droyrovrol.ro0g mqv EMd6o ror oro e[oreprr6 ror vo unopdler npoogopAg yro rnv ovoJ\qq.r4 errfAeoqg dpyrov
rdOe eidoug ror vo erretrei yevrro ro0e ouvo<pi1 epyooio nou ro0opi(eror on6 ro Arorr4rtro Euppo0Aro.
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2. BAf,IKEEAOTIETIKEf, APXEE

2, 1 llAsioro rord pnoqq rov Xpqporoor xovop I rtbv Koroordoeorv

Ot otrovoptxfg roroordoerq 6youv ouwoX0ei pe Booq rrlv opXr'1 rou rmoprro0 r6moug Kor p€ rnv opxil rqq ouveXr(6pevqg
6pomrlpr6rrlrog (<going concern>).

H Erorpeio o0prpc,lvo pe ro op0po 2 rou N. 4308120L4 ror4yopronoreirot onq peooieg owdrrlreg.

H Droirrloq r4q oworqrog errrpo orr 6ev undpXouv nopdyoweg nou 06rouv oe rivduvo rqv npoonrrrfi rqg og ouveXr(dpevrl
dpoorqprdr4ro. Avotpopo orrlv enidpooq rrlg nov6qpiog orq treroupyio Kor oro Xprlporoorrovoprro peye0rl rqg erorpeiog yiveror
ornv nop. <<Eqptowtro yeyov6ro nou ouv6pqoov rord rq 6roprero rqg rAer6pevqg Xpr'lonq> rrlg 'Er0eoqg AroXeiproqg rou
Arorrqrrrot Iuppouliou nou ouvoDe0er rrg ouvrlpp6veg XpnporootKovoprrdg roromooerg.

Ot Xpqporootrovoptrdg roroorooetg nopouord(owor oe eup<b nou eivor ro v6propro qro onoio dpocnqpronoreiror 4 Erotpeio ror
ro noo6 rov Xpnporootrovoprrdtv roromdoeolv 6Xouv orpoyyutronorqOei.

H owdrqro 6ev 6ya noperrliva ono rqv e<poplLoyrl rcov drord[eolv N.4308i2014 nporerpdvou vo erntrqpdoer r4v unoXpdooq
nepi e0Aoyqg nopouoioorlg rov Xpnporootrovoprrcirv rrlg roroorooe<ov.

Aev undpyouv neptouotoro motXeio fl unoXpe<iloerq nou oXeri(owor pe neprooorepo ond 6vo rov60J\ro rou rootroyrol-ro0.

H Erotpeio tXet erorpooer rrg orxovoprr6g roroordoerq oe ntrflp4 ouprtpovio l.re ro E,A.n. (N. 4308/2014) 6nog ourd
eqoppd(owor yro rg troyrmrreg ypfloerg nou opli(ouv rqv { perd rqv lq Iovouopiou 2015.

2.2 llepitrqqrl o4gowrr<bv Aoyrorrrrbv noArrrxrbv ror ernp{oeorv

H otjwo(r1 rov otrovoptrdv roroqrooerrlv onorrei 6nog q Aroirqoq rqg Erorpeiog npopoiva oe orlpowrr6g Aoyonr6g errrpfloerg,
nopodoXtg rot xpioetg nou enqped(ouv ro unotrorno rov neprouoroKrov ororyeiov ror unoyperboeov Kor rq yvo:oronor{oerg rq
yvtocnonoiqorl evoel6pevolv onorrfloeov ror unoXperooerov roorilg Kor ro nopouoro(6pevo doo6o ror e[o60. To npoyporrd
onoretrEoporo evddleror vo 6roq6pouv on6 rrg empt,1oerg our6g. Or orlpowrrorepeg troyrorrrdg noArrrrdg, rpioerq ror empfloerq
ovotpoptro pe yeyovoro rov onoitov n eEeNEn 0o pnopo0oe vo peropdtrer ouor<066q ro rov60Aro rov orrovoprrdv xoromooecov
rord rqv enopev4 dcoOeroprqvrl nepiodo eivor ro e(flq:

2.2,1, Evorbgorolldyro

Aplrr{ ovoyvtbproq

Koro rqv opXrrll ovoyvcbpron, ro ndyro ororXeio enrperpotwor oro r6orog rrfloqg.

Meroywtorepq enrpirp4o4

Meroyevdorepo enrpapoirwor mo onooBtorgo r6mog rrlloeog (x6orog rrl1o4g peiov rrg oopeupdveg onoop6oerg ror ruX6v
onoper6oerg rqg o(iog roug).

To noyo orotXeio nou fXouv neptoptoptvrl o:qeAr;rr1 orrovoprr{ (ofl un6rerwor oe er{oro onooBeoq rqg o$og roug q onoio
unotroyi(erot pre rqv ;160o6o rrlg moOepi1g ondopeoqg ror pe ouwetreorfl nou owovorAo rrg orpi:Npeg (c,:69 rotv noyir,:v, rog

rEic:
Kripro : droprero rrlg pioOoorlg
'Enrntro ror trorndg elontrrop6g : 1 - 10 6rq
Mrro<poprro p6oo : 6 errl

H on6oBeo4 opyi(er 6rov ro neprouoror6 cnoryeio eivor drorpro yro 14 yplloq yro r4v onoio npoopi(eror.

Or rorpi:hpeg (coeg, or unoAerp;rorrrtg o[ieg ror p60o0or onoopeoqg rorv evodporcov noyirov undr€rwor rrqoiog oE €nov€E6roon
roro rrlv rordprrorl rov orrovoprrcbv roroorooecov Kor ovonpooopp6(owor oe peMowrr6g Xpfloerg, edv rprOei onopoirqro.

Ilorio4 ovoyv6pro4q noyiorv

To ndyro neprouororo ororXeio ro onoio ro16 rq droprero rqg nepr66ou 6rord0qrov fl 6ev ovopdvowor ntrtov peAtrowrro
orrovoprrd o<ptAr1 ono rn Xpion i rn 6ro0eoi roug tnouoov vo ovoyvropi(owor fiov tootroytop6 rot ro rtpdog fl (4pio nou
npotruqe on6 rrlv ovcor6po notoq npoodropio0qre org q droqopd pero(0 rou roOopori nporowog rrlg 6ro0eoqg Kor rnq
troyrorrrflg o[iog rou moryeiou ror ro onoio neprAoppdveror or4v rorooroorl onoreAeo;.rdrov oro ypdvo nou ro moryeio 6nouoe
vo ovoyvropi(eror.

2.2.2 MroO<boerq

Mio0rooq opi(gror <og pio oupcpovio orrlv onoio o erproOcorilg ;reroprpd(er mo Uto0cori, 6vowr owoMoyuoroq, ro drroio;ro
xpionq ev6g neprouororo0 ororxeiou yro uro ouueovqptvq nepio6o.

Erorpeio og pro0orflg: proOdloerg 6nou o erpro0orflg 6ror4pei dtroug roug uv60voug ror ro o<pitrq rrlq rdtorrrloiog rou noyiou
roroxopo0wor oE trerroupyrrtq Uro0ciloerq. To pro0cbuoro ovowropi(owor oq 6Eo6o oro onoreAdouoro Ue rn oro0epi U60o6o
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oe d|n rn [rdprero rqq pioOoorlg, err6g edv Uio dMn ouorqportrfl pi0o6og eivot neptooor€po owtnpoooneurrrrl Yto rrlv
Korovoun rou Eqd6ou.

Otreg or pro0doerg rqg erorpeiog rord rqv 31q AexepBpiou 2020 ror 2019 owimoryo, eivor Aerroupyrdg.

2.2,3 Xp4poroorrovoprrd neprouoroxd crroryeio

Ap;rxri ovoyvrbproq
To Xpqporoorrovoprro morXeio ovoyvropi(owor opyrro qro Kooroq nou onorrllOqr€ yro rnv on6rrqo{ roug. To r<6oro9 rr{oqg
neprtro;rBover ro orlvoAo rorv roperorcbv 6ro0eoiprov (r] roperordv roo6t)voprov) { rrlv eitroyq o[io oMou owoMoyporog nou
6ror60qre yro rrlv on6rrqorl, ntrtov 6onoveg oyopdg.

Meroyw6crrepq en l ptrpr1ol1

Meroyev6mepo rqg opyrrlg ovoyvrbpro4g ro XpnporoorKovoprro moryeio enrperporjwor oro r6orog rrr'loecog peiov ruX6v (lpttbv
onopeitooqq.

Erdrro ror onorAermrro ro 6woro XprlporoorKovoprrd neprouorord moryeio prroyevdorepo rqg opxrr{g ovoyvdproqg
€nrpfipo0wor oro onoopdorpo Kdfioq, eire pe 14 Xpr'lon rnq pe066ou rou npoyporKo0 enrroriou eire pe rq oro0ep{ pego6o, H

enrp6rpqorl oro onooptorpo rdorog, owi rqg enrp6rpqorlg oro roorog rrfloqg, e<poppo(eror 6rov q pf0o6og rou onoopfot;rou
rdoroug 6Xer orlpowrrr] eninroorl oro nooo rov Xprlporoorrovoprrdv roroorooecov,

Ko0e Xp4poroorrovoprro neprouoror6 moryeio (6woro l1 gq) un6rerwor oe ttreyyo onopeioorlg, orov unopXouv ot oXerrrtq
evdei[erg nou ovo<ptpowor finv nopoypo<po 5 rou opOpou 19 rou v6pou 4308120L4.

Zqpro onopeiooqg ovoyvropi(eror 6rov 11 ovorrflorpr4 o(io rou ororyeiou unoleineror rqg troyrorrrflg rou o(iog. Etdtxd yto ro
porponp6Oeopo XpnporoorKovoprrd ororXeio (pq rurtro<popoiv evepyqrrrd), or (ngieq onopeiooqg ovoyvtopi(owor 6rov
ernporor 611 4 onopeiooq eivor pdvrpou Xoporr(po. Eov r<piveror 6rt q onopeioo4 eivot nopo6trorj Xoporrflpo 6ev troyi(eror.

To nood nou 11 oworqro errrpo 611 0o ovorr{oer on6 tvo XpnporoorKovoprr6 neprouororo orotXeio eivot ro peyotrtrepo on6:
o) rqv nopo0oo o[io rou nooot nou errrporor orr 0o Anrp0ei on6 ro neprouoror6 morXeio, unotroy(6pevn p€ rn ypr]oq rou
opyrrot npoyporrrot enrroriou fl
p) rqv etAoyrl o[io rou ororyeiou peropdvq pe ro onorrotpevo r6moq n6tr4ot1g.

Or hpreq onopeitoorlg rov Xpnporoorxovogrrrov ororXeiov ovoyvropi(owor mo onoretr6oporo Kor ovoorpE<powor og rtp6q oe
ourd, 6rov or ouv0flreg nou rq nporotreoov ndqouv vo uqimowor. H ovofipogll yivrror p€Xp rnq o[iog nou 0o eiye ro
ororXeio, edv 6ev eiXe ovoyvoprorei (r1pro onopeicoorlg,

Ilorioq ovoyvrbpro4g

H owdrqro noter vo ovoyvropi(a 6vo Xprlporoorrovoprro neprouorord motXeio 6rov rot povov orov:
ExnveJoouv ro oupporro drrorrrrporo eni rorv roprortbv porbv rou orotXeiou 11 peroprpooa 6troug ouotoortrd roug rtv60voug rot
ro oqt-Iq nou nporrinrouv ono rnv ruprorqro rou moryeiou ouro0.

Etloy4 ofio

H droirqorl rqg ow6rqroq 6ev irove Xpion rng Duvororqrog yo enrpdrp4orl orqv e0troyq o[io neprouorordrv ororXeiov ror
unoXpedroeov rcov rovduAicov rov Xprl poroor rovopr rcov rq g roroordoecov.

2.2.4 Tp€youoo ror ovopoM6pev4 gopotroyio

Tpfulouoo gopoAoyio

Or onorrfloerq ror unoXpecboerg rpoprov erooOflporog yro rnv rpiyouoo nepiodo enrperpo0wor oro noo6 nou ovoptverot vo
ovorrqOei on6 r] vo nArlpo:Oei orrg qopoAoyreg opXtg. To nooomo rou rp6pou ror or <popoAoyrroi vo1-ror nou Xpqorponorotwor
yro rov unotroyro;rd rou nooori eivor €Keivo nou 6Xouv 0eonrorei <og rqv qpepopqvio Eyrproqg rt,lv OrKovoprKdrv Koromdoeov,
H npopAeqq yro eopo aooDflporog yro rqv rJ\erdpevn Xpion xoOrbg ror yo npoqyo0peveg Xp{oerg unoJ\oyi(eror Ue Foon ro nooo
nou errrpdror 61 0o xoropAq0otv ong <popoAoyrrtg opXdg, Xpqorponorr.bwog roug Oeopo0erqptvouq <popoAoyrotg ouweAeor6g
rord rqv rlpepoprlvio rou rooAoyropo0. H np6pleUn <p6pou erood{porog neprtroppover rov rptyowo <p6po etooOfiporog yo r60e
xpion onoq nporJnrer ono 14 6i1trooq q6pou eroo6{porog.
O rpiXcov <p6pog eroo6ilporoq nou orpopo ororyeio nou ovoyvtopi(eror oneu0eiog orrlv roOopfl 0toq ovoyvtopi(erot cnqv ro0opll
0Eoq ror 6Xr oro AnoreJ\Eo1roro Xpfloqg.

AvopoM6pevq qopotroyio

Aev uroOerfl0r1re on6 rqv Erorpeio roOdlg eivor npoorperrri1 on6 rov N.4308/2014.

2.2.5 Toperoxd 6ro0torgo ror rooEtvopo

To Xprlporrro 6ro06orpo ror roodrivopo, nepilopBovouv perpqro mo ropeio rqg Erorpeiog roOdlg ror roro06oerg 6qreog oe
rpdne(eq.



2.2,6 Merolrx6 retpoAoro

To peroXrro reqdtroro roroXo:peiror rrlg moryeio rqq ro0op{g 0eoqg. K6orog nou oXeri(eror opeoo pe ororXeio rqq ro0opr'19
06o119 noporoJ\ou0eirqt ogorpertro rou morxeiou ouro0 rrlg roOop{g 06oqg eq6oov eivor oqprowrr6 yro rq Xpnporoorrovoprrig
xoromdoetg. Ie owiOerq nepinrooq ro ev,J\6yo noo6 ovoyvropi(eror og e[o6o mqv nepiodo nou o<pop6.

2,2.7 llpoptrEqerq yro nopolEg oe epyo(op6vouq perd r4v 6[o6o on6 r4v un4peoio

Ot unoypedoetq yto onoQlpicooq npooonrroO npoodropio04rcov ;-16oro ovotroymrr{g petrrrr1g, q onoio ouwoXrqxe on6
nroronorqp6vo ovoAoyrorl1.

2,2,8 Xp4;roroorrovoprrtq unolpe6oelg

ApXrrn ovoyvrbprol

Ot yprl;loroorrovoptr6g unolpedoerg ovoyvropi(owor oppro oro o<pertr6;-revo nooo roug, flood nou o<poporiv untp I uno ro
dprro Er6oo4, ro069 rot ro r6mog nou oyeri(eror dpeoo ge rqv ovotrqq.rq rov unoypetiloeov owrgeroni(owol rog 6(o6o r]

6oo6o rqg neprodou orrlv onoio or unoypedloerg ovoyvc,rpio0qrov opyrrd.

Meroyevicrrepq enry€rp4o4

Mrroyevtorepo rqg opXrrllq ovoyvroprorlg, or XpnporoorKovoprrtg unoypedoerq enrperpo0wor oro o<perJ\6pevo nood.

Awi rqg e<popuovnq rov ovoripor, or XpnuoroorKovoprrdg unoypedoerg ovoyvcopi(owor opyrrd ror enrprrpotwor peroyev6mepo
oro onooBtorpro roorog pe rr1 pi0o6o rou npoyporKoti enrroriou n rn oroOepi ;160o6o, edv 11 enrperprlon Ue rov rov6vo rqg
nopo0oog nopoypd<pou 6Xer orlpowrrrl eninrooq oro nood rov Xpnuoroorrovoprrcilv roromdoeov. Er6rr6repo, rord rqv opyrrfl
ovoyvtbprorl rov Xprlporootrovoptrdv unoxptoo€ov Aoppdvowor un6qq ro nooo nou orpoporlv unep fl un6 ro oplo trdoofl,
r6rouq roOcbg rot ro rdmog nou oXeri(eror opeoo ge rqv ovotrqq.rq ourrilv.

Ot npor0nroweg roror ond rrg ypqporoorrovoprrtg unoXperooerg ovoyvropi(owor og e[o6o oro onoretrioporo.

Iloto4 ovoyvrilpro4q

H ow6rrlro notet vo ovoyvtopi(a Uro Xprlporoorrovoprrll unoXp6roorl orov, ror p6vov 6rov, q oupBorrrri dtopeuorl
ernAqptoveror, orupcbveror { ernv6er.

Tpononoiqoq rov op<ov u<ptcndpevrlg XprlporoorKovo;rrr{g unoyptroo4g (eire oqeiAeror oe orrovoprrfl duoXtpero rou o<perAd-rr1

eire 61r) owtperoni(erot og e(6qAr1oq (onoovoyvrirpron) rnq opXrriq unoyp6too4g ror ovoyvoproq veoq Xprlporoorxovoprrflg
unoxp6roog.

2.2.9 'Eoo6o xor E[,odo

To 6oo6o on6 nopoyr'1 unqpeorc,rv J\oyi(owor rqv nepiodo nou nop6yowor or un4peoieg, pe pooq ro mddro oAorr\flpoor1g rqg
nopeXdpevqg unrlpeoiog oe oX6oq pe ro orJvoAo rov nopeyopevorv unqpeordlv ror eq6oov Oeopeiror o<po6po nrOovil q eropor'1

rou orKovoprKot) ogtAoug r4g ouvoMoyr]q.

To too6o nou npo6pyowot ond rq yp{or1 neptouotorr,rv moryeiov rnq owornroq on6 rpirouq ovoyvropi(owor og eff1g: o) Or

r6ror Booa Xpovrrllg ovoAoyiog pe rq oroOepr'1 pe0o6o,

To 6lo6o ovoyvcopi(owor mo onoreA6oporo o€ dedouAeuptvq pooq.

t4



3. ANAAYEEII KONAYAIQN KAI AAAEE NAHPOOOPIEE

3.1. Evotbyoro ndyo

To rov60trr <evocirporo noyro> rrlv 3tlL2l2O2O rcl'31-lL2l2O19 ovotrteror o4 e[flq:

---f(rlp'-o Kol
rexvrrd epyo

A. A[ieq rr{oqq
Yn6Aorno tlLlzOLg
l-lpoo0ilreq
Yn6trorno 3UL2l2O19

Yn6trorno LlU2O2O
11poo0i1reg

Yn6Aorno 3Ll12l2O2O

B. AnooBioelq
Yn6Aorno ULlzOLg
Anoop6oerg Xpionq
Yn6trorno 3Lll2l2Ol9

Yn6trorno Ll1-l2O2O
Anooptoerg ypfioqg
Yn6trornq 3Lll2l2O2O

Avon6opecrro un6tror no 3t I L2 I zOLg
Avon6opeoro un6Aorno 3U L2 I 2O2O

L.731.L94 L.435.920 3.L67.tL4
665.746 529.292 1.195.038

2,396,940 1.965,2L2 4.362.L52

'EnrnAq xor trorn6q
eEontuoU6q Erivotro

2.899.525

290.544
295.759

2.721,.240

2.396.940
502.685

1,.965.2L2
756.028

4,362.L52
1.258.713

5.620.865

835.108
526.374

544.564
230.615

585.303 775.L79 1.351.482

586.303
412.475

775.L79
309.233

1.361.482
721.708

2.083.190

3.2. Aornd duAo

To rovdt]lr "Aorno outro" Uv 3LlL2|2O2O rotSI-lL2l2019 ovoAtreror og e[flg:

A. AEieC xrdo4q
Yn6trorno LlU2Ot9
11pooO{reg

Yn6Aorno 31"ltzlzOLg

Yn6Aorno 1.ltl2O2O
Yn6trorno 3LlL2l2O2O

B. Anooptoerq
Yn6Aorno LlU2O19
llpoo011reg

Yn6trornq 3Lll2l20tg

Yn6trorno Llt/2O2O
llpoo0llreg
Yn6trorno 3Llt2l2O2O

Avon6opemo un6tror no 3U L2 I zOLg
Avon6opemo un6Aolno 3U LZ I 2O2O

998.774 L,OA4.4L2

1.810.637 1.190.033 3.000.570
1.900.847 1.636.828 3,537.675

Aoyrogrl<6
npoypduuoro f0votro

137.968 L37.964
4.946 4.946

42.9L4 142.9L4

42.9L4 t42.9L4
42.914 t42.9L4

44.461 44,461
2s.982 25.982

70.M3

70.43
25,819

70.443

70.443
2s.819

96.262

72.471
46.652

3.3. Ko0qpri OEon

To peroyrr6 xeqdAoro rqg erorpeiog onoreAeiror on6 60.000 rorv6g ovopomrrtq Ueroxtq ovopoorrrllg o$og €1 6roorq. H

erorpeio 6ev xorEler i6teg peroy6g.

To roKnKo ono0eporrro tXer oXqporrmd pooer rov brord[eov rou opOpou 44 v. 2L90120 (on6 tlLlt9 dpOpo 158 v. 4548/18)
ror Unopei vo Xpnorponorn0ei onoxtrerorrro or)Lr<povo pe ro opr(dpevo oro op0po 158 rou v. 4548118.

Koro rr1 droprero rnq Xpionq 2020 nooo € 515,614 6rovep{04re on6 ro rtpdq etg v6ov oro npooonrK6 r4g erotpeiog ror
ovoyvcopimrlre mrg dondveg (nopoXeg oe epyo(opivouq) Ue Foon rtq dtoro{etg rou v.4308/2014 (E,A.n.)
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3.4. IlpopAtqaq yro nopolEq oe epyo(oprtvouq

H rivrlorl rcov npoptrtqeov yo nopoXig oe epyo(opevoug ovoA0eror oq €EnC

Yndtrorno evop[r1g

lltrqpropdg roro rq drdprero rnq Xpnonq
np6pleqn Xpio'nq
ErivoAo

3.5. Aornoigdpol r6trn

Or trornoi q6pot ror r6Aq ovotrtowor cog e{flg:

O6pog tlpomr06pevqg A(iog (Ol-lA)
@6pog proOcordlv unrlpeorci:v
O6pog oporpdv rpirov

Oopog oporprbv epyotroprov
Erivotro

3.6.'Efodo Xpionq 6ouAeup6vo

To e(o6o Xpioqq Ooutreupdvo ovoAi.rowor oq efig:

Aporpeq npooonrrot
llopoX6g rpircov
Aqporrro rdiog
ErivoAo

I-lotr{oerg unqpeor<ov
frivotro

E[o6o npooconrro0
AUorBEq ror 6[o6o rpirorv
llopoydg rpirorv
O6por TEIq
Aorno t[o6o
Anooptoerg noyirrlv
IlopoX6g perd rrlv 6[o6o on6 rqv unrlpeoio
l0voAo

3.8. flpooronrr6

O peoog opog rou onooloAotpevou npooonrKoJ ro 2020 ror 2019 {rov 748 xor
npooonrrot oqopo 6rorrrlrr16 npooconr16.

H erorpeio oe oX6oq pe ro onooXoAorjpevo npoor,tnrrd entpoptv0nK€ U€ ro el{g nooo:

Mro0oi
Korvrovrrtg enrpop0voerg
nopoxeq per6 rqv 6[o6o ond rqv un4peoio
Erivolo

3LtL2l2O2O
1.068.395

(360.433)
770.997

1.478.953

3UL2l2OL9
558.934

(88,670)
598.i31

1,068.39s

3LlLzl2O2O
3.340.095

12.000
1.631

3.353.726

3LlL2l2O2O 3Llt2l20t9
2.650.390 749.634
806.819 562.4L6

1.690 838

3.4s8.899
t9.248

1.332.136

3Lltzl2Ot9
1.503.804

5.868
2.s6t

1,.51,2.233

Llu2o2o - uLl2019 -
3LlL2l2O2O 3UL2|2OL9

37.609.6s4 26.742.068
37.609,654 26.742.O6a

Llu2o2o -
3Llt2l2O2O

29.90r.416
868.483
904.756
134.603

1.013.360
747.528
410.558

33.980.704 25.609.467

589 dropo owiororyo. To o0voAo rou

3.7. 'Eoo6o xor 6[o6o o4powrro0 nooori ri l6loirep4q ou16r6r4roq ri o4pooioq

To 6oo6o ror 6[o6o o4powrro nooo0 { rdroireprlg ouXv6r4rog { orlpooiog ovotrr)owor og nopordro:

Llu2o19 -
3UL2|2OL9

21.547.000
683.002
774.037
226.999

L.316.612
552.356
s09.461

1.lLl2O2O -
3LlL2l2O2O

23.454.926
6.086,057

360.433
29.90L.4L6

Llr,l2ot9 -
3Lltzl2Ot9

L6.184.449
4.853.090

509.461
21.547.OOO
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3.9. Aporpiq xor ouvoMoytq ue ouvdedeg6vo pipq

Or oporpiq oe petrr1 drorrrlrrrdv, droXerpronrcbv ror enonrrro:v opyovov ror
ovoJ\0owor cog eEig:

AporBeg ror Aorn6g nopoXtg 6rorqrrrcdlv opydvrov
Anorfloerg ond ouvdedepivo UEpn
YnoXpedloerg npog ouv6edepevo pEprl
l1otr{oetg unqpeordlv oe ouvdedep6vo ;rtpq

'Etrlg 1 erog
Ano2eolg5errl

Avor r<ov 5 er<irv

frivoAo

or Aorntg ouvolAoytg pe ouv6edep6vo U€pn

t lt l2o2o - Llu2otg -
3LlL2l2O2O 3Llt2l20t9

177.497
8.905.724

37.609.6s4

t44.265
1.968.s30

8.120
26.742.068

3.10. O6poqerood{poroq

H Erotpeio <popoAoyeiror pe ovopomrro ouweAecnll 24o/o. H 6{trroor1 qopotroyiog eroodflporog unopdMeror oe erfloro B6oq,
oMo ro xipdn i ot fipieg nou dqtrrovowor nopo;rdvouv npoocoprvo 6tog 6rou or <popoAoyrr6q opXeg eAey(ouv rrg dqArboerg ror
ro fipAio ror ororXeio rou <popotroyo0pevou Kor er6o0ei q rehxl1 drOeoq eJ\6yXou.

O <p6poq eroodi1porog nou ovoyvropimnKe ornv rordorooq onoreleopdrov Xpionq yro rr1 Xp{oq nou etr4(e Uv 3L1I212020
neprAoppover rov rptXov <p6po eroo6flporog.

4. AEEMEYEEIE, ETTYHEEIE KAI ENAEXOMENEf, YnOXPEOEEIf,

Or <popotroyrrig unoXpedoerg rqg erorpiog 6ev 6Xouv e[eroord on6 rrg <popotroyrrtg opy6g yro rrg lpfloerg 2015 eog 2020. Qg er
rotrou ro qopoJ\oyro onoretrtoporo rov Xpr'loeurv ourcov 6ev 6Xouv roroorei oprorrro. H erorpio 6ev fya npopei oe erripqoq
rcov np6o0ercov <p6pov Kor rov npooou(iloeov nou nrOovov rorotroyroroJv oe peMovrrrd <popoAoyrx6 dtreyXo ror 6ev 6yer
olrlporioer oXerrrr'1 np6ptreUn yro ourfl r4v nrOov{ unoypEoorl.

Aev unopXouv eniDrreg fl und drorrqoio droqopiq Orroorrrov { drorrqrrdv opyovcov nou vo dlouv eninrooq mrlv orrovol.rrrfi
rorocnooq fl Aerroupyio rqg erorpeioq.

H Erorpeio 6Xer ouvopa ougpooerg J\erroupyrrcbv proOcooeov nou o<popoilv rupicoq rqv evorrioorl ourouvflrov ror orrv{rcov. Or

eAdXroreg nAqpoptg evorricov trerroupyrrdrv pro0doecov EXouv rog oroJ\ot0rrlg:

3Llt2l2O2O 3LlLzl2Ot9
s76.638

t.794.t53

447.458
2.8L8.249

743.987
2.616.276

3.360.263

5. NPOKATABOAEE KAT NIETAEETE fE MEAH AIOTKHEHE

Erq drdprero rqg rp6Xouoog Kor rnq nponyoriUevnq Xpionq 6ev 660qrov npororopotrtg ror nrorcboerg oe pfArl rrlg Aroirrloqg.

6. NPOTEINOMENH AIAOE'H KEPAQN

Me e[oipeorl rqv nopororo oqp. 7 ro A.L 0o nporeiver npoq rnv Tomrll Feurfl Euv6J\euon rov per6yov rrlv pq 6rovopll
rep6drv uno pop<pfl pepioporog.

7. METATENEf,TEPA TETONOTA

I0pqovo ;:e rrlv on6 241031202L ondrpoorl rnq 'EKroKrnq Fevrrrlg Euv6treuonq rou ;reroyou onorpooim4xe r1 6ro0eor1 prrl

6rovepq06wrov rep6drv nopetrOouocbv Xp{oecov € 1.108 Xrtr..

flfpov rou ovortp<o 6ev ouvtpqoov dMo oqllowrro yeyovoro on6 rn li[n rnq Xpio'nq 6cog ollpepo nou vo Xpil(ouv ovorpopdq.

O llpoe6pog rou A.E. & A/vcrrv
E[rpBoutrog

florovio, 20 AnprAiou 2021

To pdtrog rou A.L

rMe,,s. W^+^g+-
TEOPilOZ AA>KAMKH:

A.A.T. P 000845
MAPIAAA FKAIH KOYBONOYAOY

A.A.T. AZ 118058
MNEPTZEAETO:

A.A.T. AZ 095059
AP. AAEIA: 99112 A'TA=HE
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EKOE:H AIAXEIPIEHE

'Er0eo4 Aroyeipro4q rou Arorx4rrrori Eugpoutriou
r4q Erorpeioq <<KAIZEN DIGITAL SERVICES MONOflPOEOflH A.E.>> (<<q Erorpeio>>) npoq rqv Er{oro Toxnr{
l-evrr{ Euvilt€uon rorv ger6yov yro ro n€npoyptvo r4q1p{o4q 2020,

Ktpror,
Iog 0iroupe un6qq oog yro dyrproq rrg Xprlporoorrovoprr6q Koromdoerg rnq Xpiong nou 6J\q[e r4v 31 Aeregppiou 2020, or

onoieg 6Xouv ouwoX0ei pdoet rorv EMqvrrdv Aoymrr6v llporJnov (E.A.n.) ror oog nopo0iroupe rq nopororo ene[qy{oerg.

Olxovoprxd onoreAtoporo Erorpeioq

Me rqv trfl[q rqg 10qg erorprr{g Xpionq q Erorpeio nopouordqsr, o0p<provo pe rrg Xpqporoorrovoprrtg Koromdoerg rqg, or onoieg
6Xouv ouwoy0ei Bdoer rtov E.A.fl., ro nopororo otKovoptKo moryeio:

Or ncotriloerg rqg Erorpeiog rord rqv ypfloq rou 2020, ov{A0ov oe €37.609.654 dvowr C26.742.068 rqg npoqyo[rpevnq Xpionq
nopouord(owog o0[qor1 rord 47o/o.

To roorog notrq06wrov roro rrlv rptXouoo Xprlon ou[i0nr<e roro €7.534.514 oe oX6or1 pe rrlv nporlyoipevq.

To onor6Aeopo npo q6polv rqg Erorpeiog ovfltr0ov oe €3.6t7.720 evowr €1.129.920 rrlg npoqyotpevrlg Xplloqg. To pero goprov
onoreA6oporo ov{A0ov oe rep6q C2.634.379 6vowr xepdci:v €579.L66 rrlg nporlyoripevnq Xpflonq.

Erlgowrrd yeyov6ro nou ouvEp4oov rort 14 drdprero rrlq rAerdpevns Xpionq

To orlpowrrorepo yeyovdg rnq Xpilonq 2020 {rov I ep<pdvrorl rrlg novdqpiog rou COVID-l9 Kor rov neproprorrrrov pdrpov nou
e<popp6orqrov oe noyrooprro eninedo ror ro onoio odflyqoov rqv eMqurfl ror noyr6opro orrovopio oe pro nepio6o t<peoqg. H

Erorpeio, oq une[,euvoq rorvcovrrog eroipog ror enrXeiprlorl ovtnru[e pro oerpd on6 nproropouAieg euOuypoplrr(6pevq pe 6tro ro
nprr:roroMo ror rrg oumdoerg rolv opp66rov opXrov, pe Boorrfl nporepordrqro rqv oo<pdleto rov epyo(opr6vov rrlq Kor rrl
droorpdAroq rng snrxetpnporrfig ouvtXerog. 'Erog ofipepo 11 erorpeio ouveyi(a onp6oronro rq trerroupyio rqg, roprio orippooq
epyooiog 6ev 6ya re0ei oe ovomoAfl ror op66v ro o0voAo rou npooonrKo0 epyo(eror onoprorpuo;r6vo U€ rn Xpiorl U€oov
uqrnAiC reyvoAoyiog.
l-lopotro ouro ro onoreAtoporo rrlg erorpeiog 6ev enrlpeoorqxov opvqrrrd, l6yo rqg ou(ov6pevqg (irnonq yro online noryvidro
xor ror'enErrooq rov unqpeorcbv nou npoorp6powor on6 rqv erorpeio.
Qg ouv6nero rov ovortpo orn Xpno'n 2020 ou({Oqre o rtrAog epyoortilv ro164to/o oe oy6or1 p€ rnv nponyoipevq Xpfloq ror o
oprOpog rou npoorrlnrrorj ovfiA0e oe 748 oropo ond 663 rqv npoqyotpevn Xpion 2019.

Opyovorrrr{ do;rri erorpeioq

H Erorpeio tXer rrlv Uopei rnq ovcbvuprlg erorpeiog ror 6rorreiror on6 3petr6g 6rorrrlrrr6 ouppo0Aro. H Erorpeio ewdooeror qrov
r.\o6o unqpeorcov nopoXilg oupBouJ\rilv yro 06poro ouorqporcov ror loyroprro0.

To Arorrqrrr6 lu;rpotAro onopri(eror on6 ro rdroOr p6Aq :

Ovouorenrbvuuo l6r6rnrq
I-e6pyroq Aoorotrdrqg [lp6e6pog ror Areu0drvov E0ppouAog
Iroow4g Enovouddrrlg MfAoq
MopiA6o-Froi4 KouBono0trou M6Aoq

fr61or - poorrtq o[ieq - opl6q 6roir4orlq

To Arorrqrrr6 luppo0Aro eivor une00uvo yro rn XopoEn rnq orporqyrrilq Kor rnv noArrtrfl ovonru[flq rrlq Erotpeiog. Ot

op;ro6rorrlreg rou A,L npoodropi(owor ;re oorp{vero 16oo oro roroororrr6 6oo ror on6 oMo eo<oreprro eyyporpo rqg Erorpeiog.

To Arorrqrrro luppoirtrro eivor oppo6ro vo onorpooi(er yro rd0e 0dpo nou o<popd 14 Oroirqorl rqg Erorpeiog, rq OroXeiproq rrlg
neprouoiog rqg ror yevrrd rqv enrdio(q rou oronot rqg ror troppdver 6tr0 ro pdrpo rot ono<pooetg nou onotrotwot.

BoorKoq ordyog rrlg Aroirqoqg Eivor q ovonru(q 16 Erorpeioq, n oroeeponoi4oq rqg treroupyiog rqg, 11 opOfl Otoyeiptoq oro
ntroioro rov vopo0errr6v unoype6oeov. Enioqg poorrfl opy{ droirqoqg eivor q npooonron rov opytbv rqg Xpno-riq erotprr{g
6roruB6pv11or1g.

Evotirporo ror 6uAo neprouorord crroryeio

I-ro enireu[q rou oronotg rqg q Erorpeio 6yer enev60oa oe e[onhop6 uqJnAig reyvotroyiog ror npo6roypo<pcbv, 6ncog H/Y,
Aoyroprrd rr\n.

Boorroi xpnuoroorKovo;rrroi Aeirreg An66oo4q

Or ypqporoorrovoplKoi Oeirreg rqg Erorpeiog dropoptpril0nrov rqv rAeropevn Xpnon 2020 oe otyrptoq pe rqv npoqyotpevq

Xp{or1 2019, tog e[i1g:



- To or}votro rov unoXpedoeorv npoqro'16ro Keqoloro 6ropopq60qre oeL40o/o ro 2020 evd ro 2019 dropoptptb0lre
oe L74o/0.

- To noooor6 rnq npo q6pcov repdotpopiog eni rou r0xlou epyoorrirv 6ropop<prilOrlre mo 10o/o ro 2020 on6 4olo ro
20t9.

Aroyeipro4 Krv60vrov

H Erotpeio erri0erot oe optopdvoug XpnporoorKovoprro0g rrv60voug 6ncog rivduvo oyopog, nlororrr6 rivduvo, riv6uvo
peufiornroq, ro0dlg rot oe rtvdtvoug nou nqyd(ouv ond rq yeur6repq orrovoprrfl 0<peoq ror opepor6rqro nou loporrqpi(er rqv
eMrlvrrfl oMd xor rqv noyrooprro oyop6.

Ero nloioro rqg dtoyeiproqg rov noponovo rrv60vrov 11 Aroirqorl ror ro e[,erdrreu;r6vor ouvepyoreg our{g, dropoprprbver rrg
dto0rooieg rot rtg notrtrtrtg nou eivot onopoirqreg yro rqv onoreAeogorrri npolnrUn ror droleiproq rou nporeipevou rrv60vou.
Enioqg, peprpvo yro rqv onoretreoportri e<popUoVft r<ov npopAen6p€vov yro ro oxon6 our6 droOrroorcbv ror pu0;rioe<ov ror rdicog:

- roroypo<pet rot peptpvd yto rqv notrtrtrfl rov npooeyyioerrlv ror rov peoodrov unoAoyropot r4g o[iog rc,:v ovoryporov Kot rnq
npooopl.royflg rnq oqtoq Kol rcov npoptrtqleov ourcbv

- e<popp6(a npdypopl.to npooopoitootlg orpoitov Koroordo€ov ror erdrrdlv ovotrtloeov euoroOqoiog, pdoet rov onoiov errrpdror
ror nooorrro q trOeoq rqg Erorpeiog oroug rrv60voug ourotg

- petrerd 6uvor6rqreg XpRonq il onorrqoqg XpnuoroorKovoprrrov ;rioorv { epyolei<ov owrordO;ro4q rcov rrv6t]vrov

H 6r0eoq rqg Erorpeiog qro rivduvo peuordrqrog Kor orov nrmcorrr6 rivduvo e[oprdror ond roug rrv6rjvoug nou onoppdouv on6
ro yevtr6repo otrovoptr6 neprpoMov rqg Erorpeiog Kor rnq npoonrrrAg rrlg eMqvrxflg ror noyr6oprog oyopog.

Ero nAoioto r4g Oropiprorlg rou ntor<ottrotlt uv6r}vou ror rou rrv6irvou peuordrrlrog q Erorpeio Oropoprpcitver er6rr6g ilrAeideg
ooqoleiog drodtrooieq rot notrrrrrdg nou eivor onopoirrlreg yro rnv onoreJ\eo;rorrrfl np6lr1qr1 ror Oroyeiproq rcov ev Aoyro
rrvdirvorv.

Avogoptro U€ rov ntororrr6 rivduvo oqpetd:veror orr, or notrfloerg r4g Erorpeiog yivowor rupirrlg oe ouyyeveig erorpeieg ror
nepropi(erot oqpowtro J\dyco rqg dyrorpqg eionpo(4q rov onorrfloeov rnq Kor rqq eJ\oyrmonoiqoqg figrcitv on6 enro<potreig
ner\oreg.

Avo<poprrd pe rov rivduvo peumdrqrog I Erotpeio 6roXerpi(eror rrg ovoyreg peum6rrlrdg pr6oo npooerrrrflg nopoxolotOqong
rov npoypoptlorto;tEvtov nJ\qpopcbv yto porponpo0eopeg unoXpedoerg ro0tbg Kor rov roperordv erpodv on6 rrlv roOqpeprvll
rrlg 6poorrlpr6rqro. Ot ovdyreg peuordrrlrog noporotrouOo0wor oe 6rd<popeg ypourig (cbveq (ro0r1peprvfi, ep6opo6roio, l.rrlvroio
Poon).

Tdoerq xor npoonrrrEq ylo ro 2021

H Erotpeio 0o ouveXioet rqv nopeio rnq fio n,\oioro rqg noArrrrfig nou dyer yopo(er 4 Aroirrlofl rqg, erperoMeu6pev4 roOe
eurorpio qrov rAo6o unrlpeorcbv nopoy{g oupBoutrcbv yro 06poro ouorqpdrov ror ,J\oyroprro0.

Ai[non perolrrot xegotroiou

Aev npo6ruqe roprd peropoAfi cno peroXrro re<poAoro roro rqv rpeyouoo yp{or1.

Xp4poronrmonrd pfoo

Aev Xpnorponoro0wor ypqporonror<orrrd p6oo.

'Ynop{4 unororoorrlgdrotv/ eyxorocrrdoe<ov r4q Erolpeioq

H Erotpeio 6to0drq unorcoroorfl;roro qrnv Oeoootrovirq ror rqv llorovio. Or poorr6g eyroromdoerg rqq Erorpeiog ppiorowor mo
40,2 Xlp Amrflg O6ofr, florovio.

'16req pero;Eg

H Erorpeio 6ev rortXer i6reg peroyig,

TopEoq €peuvoq ror ovdnru!4q

Kord rr1 droprero rqg rlet6prev4g Xpionq un{ple 6poor4pr6rqro orov rop6o 6peuvog ror ovdnru(qq nooot o(ioq €3.579.789.

Il epr poAtrowr rri Ev4ptprooq

Irqv notrrrrr{ rrlg Erotpeiog ewdooeror ror 11 nA{pr1g ouppop<prooq pe 6treg rrg vopo0errrig onorrloerg nou oXeri(owot U€ rnv
npoorooio rou neprpoMowog.



Epyoorord (4rfrporo

Erqv Erotpeio onooXotrfl0qrov 748 oro;ro pe oX6oq eEoprqpdvnq epyooiog orn Xpion 2020 ror ouvofuro roroplqOqrov yro
ptto€otg, qpepopioOro, epyodorr6g erorpop6g ror Aorntg enrpoptvoerg nou otpopoiv mo npooonrro € 2L.547.000. H droirqoq rqg
Erorpeiog pioo rqg orporqyrrrlg rqg nop6Xer ioeg eurorpieg oe oAoug roug epyo(dpevoug ove(dprqro on6 ro dro<poperrro

Xoporrqprmrro roug nop6Xowog oo<gdtrero ror ouv0{reg uyrervi1g rord rqv erretreorl rov roOqrdwcov roug.

Eqpowrrd yeyov6ro nou ouvfp4oov on6 rq InEn rnS Xpionq ps1pr oripepo

EJp<ptovo pe rqv on6 2410312021 onoqooq r4q 'Errorrrlg l-evrrqg Euvileuonq rou perdXou ono<pooiorqre q 6ro0eoq pr1

drovepq0dwrov rep6drv nopetrOouoriv Xp4oeov € 1.108 XrA..

lltpov rov ov<ordpo 6ev ouv6prloov dMo orlprowrro yeyovoro ono rq lfl[q rng XpRong 6o9 oflpepo nou vo 1pfi(ouv ovogopdg.

Oeopoti;re 6rr 11 Aroirqoq rqg Erorpeiog npoyporonoirloe roug or6Xoug nou eiyov re0ei cno (erivqpro rnq Xpionq ;re otveorl ror
onorpoororrrorqro ror ror6nrv ro0rou oog noporoAo0pe:

- No eyrpivrre rrg orrovoprrtg roroorooerg rnq Xpio'nq 2020 ror rr'1v nporoorl drovoprqg
- No onoMolere ro AE ond rd0e eu00vr1 yro ro nenpoyp6vo r4g Xpionq 2020 o0pgovo pe ro v6po ror ro roromorrx6.

[1orovio, 20 Anprtriou 2021

O l-lpoedpog rou A.:. & A/vrrlv
EtprpouAog

To pfAoq rou A,L

FA*&rg,
TEQPTIOZ AA:KAMKH'

A.A.T. P 000845
MAPIAM TKAIH KOYBONOYAOY

A.A.T. AZ 11BO5B



EKOEEH ANE=APTHTOY OPKQTOY ENETKTH NOTIETH

l-lpog ro Meroyo rrlg Erorpeiog KAIZEN DIGITAL YnHPE:IEE AIMEIPIIH: nPOQOH:H: KAI YnOtTHPI=HE AOrIEMIKAN
EOAPMOTON MONONPO'ONH ANANYMH ETAIPEIA

'Ex0eon Etrivxou eni rorv Orrovourx<bv Korqordoeov

l-vdp4 pe enrtpttrof4
'Exoup€ etrey[er rrq ouvqppdveg orrovoprriq roroorooerg rqg erorpeiog KAIZEN DIGITAL YnHPEEIEE AIAXEIPI:HE nPOOOH:H:
KAI YflOITHPI=HE AO|I>MIKON EOAPMOI-ON MONOflPO:OI1H ANQNYMH ETAIPEIA (r1 Erorpeio), or onoieg onoretrotjwor on6
rqv roromoorl XpnporoorKovoprrr;g 0eoqg rnq 31nq Aere;rBpiou 2020, lc, roroordoerg onoreAeoporov ror peropoJ\titv roOopqg
06o4q, roOcbg ror ro oXerrr6 npooopqpo,

Koro rq yvdpn Uqq, err6g ono rtg entnrcboerg rou 06porog nou prv4poveteror ornv nopoypo<po rnq trgeorlq Uqq "Bdon vro
Yvdpn UE enl<p0troEn", ot ouvqpptveg otrovoptrtg roromooerg nopouoro(ouv erjAoyo, on6 rdOe ouord:64 dnoqq, rrlv orrovoprrfl
OEOq Tqg CTOIPCIOq KAIZEN DIGIIAL YNHPEEIE: AIMEIPITHT NPOOOHEHE KAI YNOETHPI=HE AOTEMIKAN EOAPMOTON
MONOIPO>OIH ANONYMH ETAIPEIA rord rrlv 31n Aerepppiou 2020 ror rn XpnporootKovoptrl rqg eniOooq yro rr1 yp{oq nou
etrr1[e rqv qpepoprlvio ourf1, o0prprovo pe rrg droro[erg rou N.4308/2014 onog roXter.

Bdo4 yro WdUn pe enrtprilofr1
An6 rov i:treyXo poq npotruqe 6r ot <popotroyrr6q unoypedoerg rqg erorpeiog 6ev 6youv e(eroorei ono rrg gopotroyrrdg opy6g yro
rrg Xp{oerg on6 2015 6o9 rot 2020. ag er rotrou ro <popoAoyrrd onoreA6oporo rov yp{oeov ourdv 6ev t;1ouv roromei
optmtro. H erorpeio 6ev 6yet npopei oe erripqoq rov np6o0ercov rpdprov Kor rov npooou({oeov nou nrOovov rorotroyrorotv oe
peMowtrd <popoloyrr6 i;\eyXo ror 6ev EXer oXqporioa oprrfi np6ptreqq yro ourfl rqv nr0ovfl unoyptooq. An6 rov eJ\eyX6 ;rog,
6ev Exoupe onorrfioet er)Aoyr1 6roo<pdtrto4 oyerrro ;re rrlv erripqorl rou drqoug rqg npdpAeqrlg nou ruXdv onorreiror,

Atevepy{oope rov i:AeyX6 poq oUptpcovo pe ro Ae0v[ nporuno EAeylou (AllE) 6nog ouro 6Xouv evoco;"roroOei orqv EMrlvrrll
Nopo0eoio, Ot euO0veg pog, otptptovo pe ro nporuno ourd neprypd<powor neporr6po orrlv ev6rrlro rqg erOeofrq pog "Eu0tveg
eleyrri yro rov i:treyXo rov orrovoprr<rrv rorosrooecov". Eipoore ove(dprqror on6 rqv Erorpeio, ro0'otrq rq 6roprero rou
6toptopo0 pog, odr;r<ptovo pe rov Kril6rro AeowoAoyiog yo EnoyyeAporieq Etreyrrtg rou EuprBoutriou Are0vtbv llportnov
Aeowotroyiog Eleyrrcbv, 6no4 our6g iXer evooporco0ei orqv EMqvrrfl Nopo0eoio ror rrg onorr{oerg 6eowoloyiog nou
oyeri(owot Ue rov ttreyyo rorv otrovoprrdv roromooeov mrlv EMd6o ror tyoupe ernArlpdloer rrg deowotroyrrtg pog
unoXpedloetg oir1.t<ptovo pe rrg onorrflo€rq rnq roltouoog vopooeoiog Kor rou npoovo<pep6pevou Krbdrxo Aeowoloyiog.
fltmerjoupe drt ro etreyrrtro rerpflpro nou tXoupe onorrfioer eivor enopr{ xor rordA.\4J\o vo nopdyouv Booq yro yvdpn Ue
enrrptJ\o[q.

Eu0tveq r4q droirqorlg eni rrov olrovoplrrbv rorocndoeov
H droirrloq ex€t rlv euO0vq yto rqv rordprtorl ror eiAoyrl nopouoiooq rtov orrovoprrdv roroorooeov orlp<provo ;re rrg Orord(erg
rou N.4308/2014 6norg toXtet, 6nog ror yro ereiveq rrg 6rrr\i6eg eooreprrot etr6yyou nou q droirqoq roOopi(er og onopoir4reg,
cbqre vo roOimorot duvorfl q rordprtorl otrovoprr6v Koroordo€ov onoMoypdvrrlv on6 ouor66eg oqdfio, nou oqeiAeror eire oe
onorrl eire oe A60o9.

Koro rqv roroprorl rov otrovoptrtbv rorosrooecov, q 6roirqo4 eivor une00uvq yro r4v o(rotroynon rqq rrovdrrlrog rqg Erorpeiog
vo ouveyioer rq Dpoorqpr6rqrd rqq, yvtooronordwog 6nou ouwpdya r€roro nepinrooq, ro 06poro nou oXeri(owot pe rn
ouveXt(6pevr1 dpoorqpt6rqro ror rr1 Xpfloq rqg Aoyrorrr{g opxiq rnq ouveXr(6pevqg 6pocn4pr6rqrog, errog xor edv q 6roirr1o4
eire npori0erot vo p€ufionotfloet rqv Erorpeio i1 vo 6ror6q.ra rq 6pomr1pr6r4rd rqg rl 6ev eXa 6Mq peoArorrril evoAtromrll
enttroy{ ond ro vo npopei o'our6g rrq evtpyereg,

Eu0riveq eAeyrrri yro rov EAeyXo rc)v olKovoplxrbv rqroordoeorv
Or moyor pog eivor vo onorrflooul-re e0troyq 6roo<pdfuor1 yro ro roro nooo or orrovoprr6g roromooerg, oro orlvo,\o roug, eivor
onoMoypdveg on6 ouor<ilDeg o<pdApo, nou oqeiAeror eire oe onorq eire oe trd0og ror vo erOoooupe 6r0eor1 eAeyrrll, q onoio
neprtroppova q yv6pq pog. H ettroyq droo<pdNorl ouvrord 6roo<pdtrror1 uqqtrotr enrn66ou, otrJ\d 6ev eivor eyyt4orl 6r o tleyxoq
nou Otevepyeirot o0ptpcovo pe ro AflE, 6n<oq ouro €Xouv svooporoOei m4v EM4vrx{ Nopo0eoio, 0o ewoni(a ndwo ivo
ouortbdeg ogdtrpo, 6rov ourd undpXer. EqoAproro 60voror vo npor0q.rouv on6 ondrq { on6 trdOog ror 0eopotwor ouorr,r64 6rov,
pepovtopfvo fl ogpotorxo, 0o pnopotoe ettroyo vo ovo;rdvrror 611 0o enrlpto(ov rq orKovoprKdg onogooerg rov Xprlordv, nou
tropBdvowor pe Bdon our6q rrg orrovoprx6g roromooerg.
Qg roO{rov rou etrtyXou, otp<ptovo pE ro AnE 6no:g ouro 6youv evoroporoOei orrlv EMqvrr<i1 Nogo0eoio, ooror]pe
enoyyetrporrrfl xpiorl ror 6rorqpo0pe enoyyeAporrr6 orenrruop6 ro0'6Aq rq drdprero rou d\iyXou. Enioqg:

o Ewoni(ouue ror o[roJ\oyoir;re roug rrv60voug ouor<odoug oqdtrgorog mrg orrovo;.rrxig roromooerg, nou ogeitreror eire oe
ondr4 eire oe tro0og, oXedrd(owog rot drevepycowog etreyrrrr6g dro6rrooieg nou owonorpivowor fiouq rrv60voug ourotg
rot onorroi.rpe eAeyrrrro rerprlpro nou eivot enoprfl rot xordMrlJ\o yro vo nopiXouv pdorl yro rn yvdpn gog. O rivduvog pr1

ewonto;rot! ouorcbDoug otpdtrporog nou oqeiAeror oe ondrrl eivor urp4trdrepog on6 our6v nou orpei,\eror oe J\d0oq, roOdlg 11

onorrl pnopei vo e;rnepr6Xer oupnoryvio, nAomoyporpio, eorepprdveg nopoAeiryerg, qeuoeig oropeporcboelg fl nopdroppn rov
6rrAi6cov eocoreprrot eAtyXou.

o Korovoo0ue rrg 6rrAi6eg eoorreprroJ eAEyxou nou oXeri(owor p€ rov dtreyyo, pe oron6 ro oxe6roop6 eAeyrrrrdlv drodrroorrbv
rordMqtrov yro rq neprorooerg, oMo oyr pe oron6 rq 6ror0n<ooq yvdpnq eni rqg onoretreo;rorrr6rqrog rotv 6rrtri6cov
EooreprKot EAayXou rnq Erorpeioq.

o AErotroyotue rqv roroMqtr6rrlro rov troyrorrrdlv opyrilv ror pe0o6ov nou xpnoruonor{Oqrov ror ro eJtroyo rcov troyrorrrcbv
errtprloeov ror rov oxerrrdrv yvromonorioeov nou Eyrvov on6 rn 6roirnon. 
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. Anoeov6uoor€ yro rnv KoroMnldrqro rqg Xpnonc on6 rq droirqoq rqg J\oyronxqc opxiq rrlg ouveyt(opevqg

6pomqpr6rqroq Kor Ue pooq ro etreymrro rerpflpro nou ononqOqrov yro To eov undpXa ouottildqq opepotorrlro oXertro pe
yeyovoro i ouvOireg nou pnopei vo unod4trtbvouv ouortbdq opepororqro oq npoq rqv rrovorrlro rrlg Erorpeiog vo ouveXioer
rq dpoorqprdrrpo rqg, Eov oupnepdvoupe 6rr u<piororor ouorcbdrlg opepor6rqro, eipome unoXpeop6vor mqv 6r0eoq
etreyrrfl vo enror{ooupE rqv npoooxrl orrg oXerrxtg yvr,loronor{oerg rov orKovoprrdv xoroordoecov i1 edv our6q or
yvooronorfloerg eivor ovenopreig vo 6ro<poponor{oou;re rq yvdr;rq ;rog. To oupnepoopord pog Booi(owor oe eleyrrrrd
rerpflpto nou onorrc.irwor ;rtXpr rrlv qpepopqvio rqg dr0eoqg eAeyrrfl. Qor6oo, peMowrro yeyov6ro fl ouv0ilreg evddyeror
vo dXouv rog onor6Aeopo q Erorpeio vo no0oer vo J\erroupyei og ouveXr(6pevr1 dpoorqpr6rqro.

o AEroAoyotilre rr1 ouvoArrfl nopouoioo4, rq 6opi1 ror ro neprey6prvo rov orrovoprrdlv rorofioo€<lv, oupnepiloppovop6v<ov
rov yv@oronoriloeov, roOdlq ror ro roro n6oo or orrovoprr6g xoroordoerg onerrovi(ouv rrg unoreipeveq ouvoMoytg ror ro
yeyovoro pe rp6no nou enrruyXdveror q e0J\oyr1 nopouoioorl.

Mero[0 oMcov Oepor<ov, rcorvonoroipe orq droirqoq, ro oye6ro(6pevo e0pog rcor ro ypovodrdypoppo rou etrtyXou, roOcbg ror
otll.towro eupqporo rou el6yXou, oupnepilopBovopEvr,rv 6norov orll.rowrrcilv el.\eiqeov mrg drrAideg eooreprrori eAiyXou
ewoni(oupe roro rr1 drdprero rou eA6yyou 1rog.

'Er0eon eni dlAtov NourKbv ror Kqvovlc[rrd)v Anolrioeov
AopBovowog unorprl or q Oroixrloq 61er rqv euOriv4 yro rqv rordprro4 rqg'Er0eoqg AroXeiproqg rou Arorrqrrro0 luppouAiou,
rcor'e<poppoy{ rov Ororo[eov r4g nopoyporpou 5 rou dpOpou 2 (tL6poq B) rou N. 433612015, oq;rer6voupe 6l:

o) Koro rn yv6pn pog q 'Er0eoq AroXeiproqg rou ArorKrllKori EuppouAiou 6Xer roroprro0ei o0p<pc,rvo pe rrg roX0ouoeg vopr169
onorr{oerg rou dp0pou 150 rou N. 4548/2018 ror ro nepteXopevo ourflg owrororyei p€ rq ouvnpp6veg orrovoprrtg
rorocndoerg rnq Xpionq nou etrr1[e rqv 31.12.2020.

B) M€ Boon 14 yvriroq nou onorrlloope roro rov 6leyy6 Uoq, Vo rqv erorpeio KAIZEN DIGITAL YflHPE:IEZ AIMEIPDH:
HPOQOHEH: KAI YIO:THPI=HI AOfIEMIKON EOAPMOTON MONOIPOEOIH ANONYMH ETAIPEIA ror ro neprpoMov r4g,
6ev tXoupe ewonioer ouorro6erg ovorpipereg cnqv 'Er0eoq Aroyeiproqg rou Arorxqrrro0 rqg luprpouAiou err6g on6 rrq
entnrrboetg rou 06porog nou neprypdcperor orqv nopoyporpo Booq yro yvrilprl pe enr<ptAo[q rqg 6r0eoqg eAtyXou.

A0{vo, 20 rrliou 2021
O Oprorog yxrflq 4Byroriq

l'lovoyrdrqg

A.M. >.O.E.A.

Q Cr.ntThornton
Op[@rol E^ey(ra! !rppoulor EtrrXerp{oIov
Zr+ipor 56, 17564 0olo 6 OoItpo
A.(4 IOEA 127



KATA:TAEH XPH MATOOIKONOMIKHE OEEHT

tlood oe Eupri €
Mr1 rurtrogoporiwo neprouoroxd ororyeio
Evotbgoro ndyro
Arivqro
'EnrnAo xor trorndg e[onArop6g
Eivo)o

huAo ndyro morleio
Aornd duAo

Eivoio

Xpq;roroorrovogrrd neprouoroxd ororleio
Aorno
EtivoAo

ErjvoAo gq ruxtrogoporiwtov

KuxAogoporivro n€prouorord orolyeio
Epnopr169 onorrfloerg
Aorn69 onorr{oerg
llponhrlpcopevo e[o6o
Toperoro 6ro0torpo ror roodr)vo1-ro

EivoAo xur)ogopotwav

lrivotro wepyrlnrori

Kq0opi Oton
KoropAqpevo reqoAoro
Erivotro

Ano0eporrrd xor onoretrEoporo erg vEo
Ano0eporrd v6prov fi roroororrrori
Anoretr6oporo erg vio
EivoAo

Erivotro xoOopriq 0€o4q

IlpopA6ryerq
llpoptrtperg yo nopoXdq oe epyo(opdvoug
Z0voAo

Ynolpe6oerq
Epnoprrtg unoXpedoerg

O6pog eroodrlporog
Aornoi <p6por ror rEAq
opyovropoi rorvrovrrfl q oo<poAroqg

Aorndq unoXpe6oerg
'E[o6o Xpl1oetog 6ouAeup6vo
ZivoAo

f,0voAo xoOop{q OEonS. npopAtqreorv ror unoype<boe<ov

fnp. 3llt,2l2o2o 31,11212019

3.1
3.1

3.2

1.900.847
1.636.828

1.810.637
1.190.033

3.537.675 3.000.670

72.477

122.940 114.346
L22.940 L14.346

3.707.267 3.187.486

46.652

3.9 8.905.724
L22.396
380.425

t.97t.846

1.968.s30
333.s24
2LB,43L

7.632.97s
11.380.391 4.1,53.461,

15.087.658 7.340.947

60.000 60.0003.3

3.3 20.000
4.843.681

20.000
2.209.302

3.4

4.863.681 2.229.3,02

4.923,64L 2.289302

1.478,953 1.068.395
1.478.953 7.068.395

3.5

3.6

220.094

491.860
3.458.899
L.160.445

3.353.726

138.163

36.909
L.332.L36

955.690

8.120
L.5t2.233

8.645.O24 3,983,2sO

15.087.658 7.340.947



KATAETAEH ANOTEAEEMATON

tTood oe Euptit €
KtrAog epyoorci:v (ro0op6g)

Komog ncoA{oecuv

Mrrr6 onorEJ\eo1ro

'E[o6o 6roirqorlq

Aornd eoo6o

Aornd 6(o6o

AnoreA€oporo npo r6rrov ror g6prov
flrororrroi r6ror ror ouvorpfl eoo6o

Xpecoorrroi roror ror ouvo<pfl e[o6o

Anoritreo;.ro npo tp6prov

O6por erooOfiporog

AnorEtreopo Xpionq perd on6 96pouq

Enu.
3.7

3.7

3.7

Llllz0z0 - ULl2019 -
3Llt2l2O2O 3Llt2l20t9

37.609.654 26.742.068

(30.s82.633) (23.048.119)
7.O27.O21 3.693.950

(3.398.070) (2.s60.e02)

3.663

(6.sBs)
3.626.029

(3.32e)
L.L29,7L9

887 647

(e.1e6) (44s)
3.617.720 1,.L29.920

(983.341) (ss0.7s4)

___2.631379_ _____s79.L66_



KATAETAEH METABOANN KAOAPHE OEEHE

KeedAoro

60.000

Ano0e;.rorrxd
v6;.rov ror

ror/rori

20.000

AnoreAiolroro
erq v6o

1.630.136

579.166

1.710.136

579.t66

Yn6trorno tll,lzOLg

Anoreltouoro xpionc
Yn6Aorno 3LlLZl2OL9

Yn6Aorno LlU2O2O

AnoreAtoporo Xpioqq
Yn6Aorno SLlLZl2O2O

2.209.302 2.249302

60.000

2.209.302

2.634.379
4.843.681

2.289,302

2.634.379
4.923.681
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N POTAPTH MA (ZHM EIOEEIE) ENI TAN XPH MATOOIKONOMIKON KATATTAI EON

1. NAHPOOOPIEE TIATHN ETAIPEIA

H ETo|peio (<KAIZEN DIGITAL YNHPEEIET AIAXEIPIEHE NPOOOHEHE KAI YNOETHPI=HE AOTIf,MIKNN
EOAPMOFQN MONOflPOEAflH ANQNYMH ETAIPEIA>> (sro eqiq oC <Erorpeio> fl <Owdrqro>) r6p004re rqv
1610312010 rot roroXopfl0nKe oro OEK 2L45124-O3-2OLO, q broprero rnq ex€r oprorei o€ 50 6111 ror opXi(er on6 rqv
L6l03lzOtO.

Ot nopo0oeq otrovotrur6g roroorooag eyrpi0qrov ono ro Arorxqrrr6 lupBo0Aro rqv 20 Anprtriou 2021 ror eivor 6ro0dorpeg mqv
edpo rqq Erotpeiog mr1 6re00uvorl 40,2ylttrt. Arrrrqg 06o[r, llorovio.

Ot otxovoptrdg roroorooerg rqg erorpeiog oupneprtro;rBovowol c,-nq evonorrlptveg orr<ovoprrdg Koroorooag rqg KAIZEN Gaming
Limited (npcilqv TCB Holdings Ltd) pe edpo rrlv Motrro.

Ztp<provo pE ro Koroororrr6 r4g, orondg rqg erorpeiog eivor:
1. H nopoXf ouppouAeurr6v unqpeorcov oe <puorrd i1/ror vo;rrro np6orono pe owrreipevo olerrrd pe ro 6ro6irruo.
2. Fevtr6repo q ovotrqqrl ror errd:treoq ro0e eiOoug enrrorvrovrorflg 6poorr1pr6r4roc, UE r[ Xpilorl qr1<prorcov p6oov ror 11

o(ronoiqoq ror erperoMeuofl roug yro epnoprroJq oronotq,
3. Erdrrorepo 6e q nopoxi, npo60qor1, epnoprr{ erperdMeuoq, ;r6prerrvyr (marketing) ror npoBoAfl unqpeordlv, npoodlnov,
npoi6wov, ex6r1J\cboecov ror dpoorqprorfirov pe rn Xpion reyvoAoyiog nAqpoqoprrr'1q fl/ror rqAenrrorvcrrvrcbv qro drodirruo
(internet) fl oe oro6flnore dMo rlAerrpovrr6 pdoo, ootpporqg rl evo0pporqg enrrorvtovlog,
4. O o1e6roop6q, npoypopporo;roq, n nopoyoyfl, o[ronoiqoq, epnopio ror ouwflpqoq troyrogrrdv e<poppoycbv ror qtrerrpovrrdlv
ouorrl;rdrcov noMonAcilv Xpioeov yo rqv i6ro rqv Erorpio 11 yro troyoproop6 rpirov.
5. H nopoyoyrl, erperoMeuo4, epnopio ror onooroA{ npoi'6wcov ror unqpeorcov uqnAiq reXvoAoyiog yro r4v i6ro rrlv Erorpio fl
yro troyoproopd rpirov.
6. H nopoXfl un4peortov e[unqperqo4g neAorrrrv p6oo rqAeqcbvou, qtrerrpovrxo0 royu6popeiou (e-mail) ror drodrrruorflg
enrrorvroviog (web chat).
7. H nopoy{ unqpeorrrrv droXeiproqg neAorerorcilv oX6oeov.
8. H nopoXil unrlpeorcbv rouronoiqoqg neAordlv ror Orernepoirooqg ntrqpop<bv yro Aoyoproopo rpirov.
9. H nopoyil unqpeorolv droXeiprorlg xrv60vou ror roronoA6p4onq rnq 6ro6rrruorl1g ondrqg (anti-fraud) yro troyoproog6 rpirov.
10. H oupperoyfl oe droyovropor)g drlpoorouq { r6rcorrrotg, yro rnv npopflOero npol'dwrov i1 unrlpeordlv nou ewdooowor p6oo

orrg 6poorqpr6rrlr6g rr1g, ro9cog ror q oyopo { ndllqoq reyvoyvrooiog (know how) on6 { oe rpiroug.
11. H o0voqq ou;rpooeorv ror ouvepyoortov novor oe onorodflnore owrrei;levo pe r6rcorrro0q fl Arlpooroug rpopeig r4g EMd6og, 11

rou e(coreprro0 pe orono ro r6pdog fl rrlv reXvotroyrx{ npdodo Kor rexvoyvooio r4g Erorpeiog.
12. H oupperoXfl oe epeuvqrrro, ernor6eurrrd, enev6urrro npoypoprporo onoo16Ar1or1g, ovonru(rord npoypdpporo (eOuro ll
euponoird), pe orono rq petrrioorl rnq rsxvoyvosiog rqg, rqv np6olqq.rq e[erdrreupdvou npooonrxo0, rqv ernoi6euoq rou
npoo<onrrot rnq, rnv e[etpeoq n6pov yro ovonru(roro0g oronotq rtrn,
13. H oupperoxi oq r6purro peloq i cog ptroyog Kor n ouv€pyooio pe orodflnore ugrorop6vrl l1 prtMouoo enrXeipqoq,
oroodflnore voprrrfig Uopeiq, eMqurll 11 oMo6on{, eire eivor erorlyp6vq oro Xprlporrml1pro A[rtirv A0rlvdrv eire 6Xr, ro06q ror q

e(oyopo r6rorov enryerplloeorv.
14, Kd0e ouvorpflg npog ro ovrr:r6po €pyooio, enrXeip4oq ror dpoorqpr6rnro rnv onoio {Oetre onoeooio€r ro Arorrqrrr6
Iupporituo rqg Erorpeiog.
15. Fro r4v enireu[r1 rou oronoi.r rqg q Erorpeio pnopei:
o) No ovotropBdver ror erretrei rd0e eidoug enrrorvtrlvror{ Opomrlprdrqro ;re rqv Xp{oq r<ov vttov qr1<prordlv ;rtoolv.
p) No ouppereXer oe onoro6rlnore erorpeio, enrXeiprlorl fl rorvonpo[io rdOe popgilg, qpedonil { oMo6onl, nou 6Xer rov i6ro, i
nopon)\{oro orono.
y) No ouvepyo(eror pe onorodllnore quorx6 fl vo;rrr6 np6oono pe onorovdllnore rp6no.
6) No r6p0a unororoorflporo, nopopr{poro { owrnpoorondeg mqv EMd6o ror r4v oMo6on{.
e) No ernpooronei onoro6flnore enrXeipqoq, etrArlvrr{ i Eevn, n onoio 6Xer 6poro { ouyyev{ orono.
m) No drevepyei rdOe npo[q ouvorpil npoq rouq nopondv<o orono0g ror owrxeipevo,

Q No nopEXer eyyufloerg ror vo ouvonrer ouppdoerg eyyurloeo:g pe orod{nore np6oono ror untp orouO{nore npooonou, un6 rov
opo 6rr q eyytqorl 0o ouvdEeror { oleri(rror pe rrlv enireu[q rrov erorprrcbv orondv.
n) No oupper6xer eire ouroreAcbq eire oe ouvepyooio Ue onorodinore voprrfl Uopqll U€ o,\r\eq srorpeieq i euorro np6oono, oe
6qponpooieq ror droyrovrol.ro0g mqv EMd6o ror oro e[oreprr6 ror vo unopdler npoogopAg yro rnv ovoJ\qq.r4 errfAeoqg dpyrov
rdOe eidoug ror vo erretrei yevrro ro0e ouvo<pi1 epyooio nou ro0opi(eror on6 ro Arorr4rtro Euppo0Aro.
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2. BAf,IKEEAOTIETIKEf, APXEE

2, 1 llAsioro rord pnoqq rov Xpqporoor xovop I rtbv Koroordoeorv

Ot otrovoptxfg roroordoerq 6youv ouwoX0ei pe Booq rrlv opXr'1 rou rmoprro0 r6moug Kor p€ rnv opxil rqq ouveXr(6pevqg
6pomrlpr6rrlrog (<going concern>).

H Erorpeio o0prpc,lvo pe ro op0po 2 rou N. 4308120L4 ror4yopronoreirot onq peooieg owdrrlreg.

H Droirrloq r4q oworqrog errrpo orr 6ev undpXouv nopdyoweg nou 06rouv oe rivduvo rqv npoonrrrfi rqg og ouveXr(dpevrl
dpoorqprdr4ro. Avotpopo orrlv enidpooq rrlg nov6qpiog orq treroupyio Kor oro Xprlporoorrovoprro peye0rl rqg erorpeiog yiveror
ornv nop. <<Eqptowtro yeyov6ro nou ouv6pqoov rord rq 6roprero rqg rAer6pevqg Xpr'lonq> rrlg 'Er0eoqg AroXeiproqg rou
Arorrqrrrot Iuppouliou nou ouvoDe0er rrg ouvrlpp6veg XpnporootKovoprrdg roromooerg.

Ot Xpqporootrovoptrdg roroorooetg nopouord(owor oe eup<b nou eivor ro v6propro qro onoio dpocnqpronoreiror 4 Erotpeio ror
ro noo6 rov Xpnporootrovoprrdtv roromdoeolv 6Xouv orpoyyutronorqOei.

H owdrqro 6ev 6ya noperrliva ono rqv e<poplLoyrl rcov drord[eolv N.4308i2014 nporerpdvou vo erntrqpdoer r4v unoXpdooq
nepi e0Aoyqg nopouoioorlg rov Xpnporootrovoprrcirv rrlg roroorooe<ov.

Aev undpyouv neptouotoro motXeio fl unoXpe<iloerq nou oXeri(owor pe neprooorepo ond 6vo rov60J\ro rou rootroyrol-ro0.

H Erotpeio tXet erorpooer rrg orxovoprr6g roroordoerq oe ntrflp4 ouprtpovio l.re ro E,A.n. (N. 4308/2014) 6nog ourd
eqoppd(owor yro rg troyrmrreg ypfloerg nou opli(ouv rqv { perd rqv lq Iovouopiou 2015.

2.2 llepitrqqrl o4gowrr<bv Aoyrorrrrbv noArrrxrbv ror ernp{oeorv

H otjwo(r1 rov otrovoptrdv roroqrooerrlv onorrei 6nog q Aroirqoq rqg Erorpeiog npopoiva oe orlpowrr6g Aoyonr6g errrpfloerg,
nopodoXtg rot xpioetg nou enqped(ouv ro unotrorno rov neprouoroKrov ororyeiov ror unoyperboeov Kor rq yvo:oronor{oerg rq
yvtocnonoiqorl evoel6pevolv onorrfloeov ror unoXperooerov roorilg Kor ro nopouoro(6pevo doo6o ror e[o60. To npoyporrd
onoretrEoporo evddleror vo 6roq6pouv on6 rrg empt,1oerg our6g. Or orlpowrrorepeg troyrorrrdg noArrrrdg, rpioerq ror empfloerq
ovotpoptro pe yeyovoro rov onoitov n eEeNEn 0o pnopo0oe vo peropdtrer ouor<066q ro rov60Aro rov orrovoprrdv xoromooecov
rord rqv enopev4 dcoOeroprqvrl nepiodo eivor ro e(flq:

2.2,1, Evorbgorolldyro

Aplrr{ ovoyvtbproq

Koro rqv opXrrll ovoyvcbpron, ro ndyro ororXeio enrperpotwor oro r6orog rrfloqg.

Meroywtorepq enrpirp4o4

Meroyevdorepo enrpapoirwor mo onooBtorgo r6mog rrlloeog (x6orog rrl1o4g peiov rrg oopeupdveg onoop6oerg ror ruX6v
onoper6oerg rqg o(iog roug).

To noyo orotXeio nou fXouv neptoptoptvrl o:qeAr;rr1 orrovoprr{ (ofl un6rerwor oe er{oro onooBeoq rqg o$og roug q onoio
unotroyi(erot pre rqv ;160o6o rrlg moOepi1g ondopeoqg ror pe ouwetreorfl nou owovorAo rrg orpi:Npeg (c,:69 rotv noyir,:v, rog

rEic:
Kripro : droprero rrlg pioOoorlg
'Enrntro ror trorndg elontrrop6g : 1 - 10 6rq
Mrro<poprro p6oo : 6 errl

H on6oBeo4 opyi(er 6rov ro neprouoror6 cnoryeio eivor drorpro yro 14 yplloq yro r4v onoio npoopi(eror.

Or rorpi:hpeg (coeg, or unoAerp;rorrrtg o[ieg ror p60o0or onoopeoqg rorv evodporcov noyirov undr€rwor rrqoiog oE €nov€E6roon
roro rrlv rordprrorl rov orrovoprrcbv roroorooecov Kor ovonpooopp6(owor oe peMowrr6g Xpfloerg, edv rprOei onopoirqro.

Ilorio4 ovoyv6pro4q noyiorv

To ndyro neprouororo ororXeio ro onoio ro16 rq droprero rqg nepr66ou 6rord0qrov fl 6ev ovopdvowor ntrtov peAtrowrro
orrovoprrd o<ptAr1 ono rn Xpion i rn 6ro0eoi roug tnouoov vo ovoyvropi(owor fiov tootroytop6 rot ro rtpdog fl (4pio nou
npotruqe on6 rrlv ovcor6po notoq npoodropio0qre org q droqopd pero(0 rou roOopori nporowog rrlg 6ro0eoqg Kor rnq
troyrorrrflg o[iog rou moryeiou ror ro onoio neprAoppdveror or4v rorooroorl onoreAeo;.rdrov oro ypdvo nou ro moryeio 6nouoe
vo ovoyvropi(eror.

2.2.2 MroO<boerq

Mio0rooq opi(gror <og pio oupcpovio orrlv onoio o erproOcorilg ;reroprpd(er mo Uto0cori, 6vowr owoMoyuoroq, ro drroio;ro
xpionq ev6g neprouororo0 ororxeiou yro uro ouueovqptvq nepio6o.

Erorpeio og pro0orflg: proOdloerg 6nou o erpro0orflg 6ror4pei dtroug roug uv60voug ror ro o<pitrq rrlq rdtorrrloiog rou noyiou
roroxopo0wor oE trerroupyrrtq Uro0ciloerq. To pro0cbuoro ovowropi(owor oq 6Eo6o oro onoreAdouoro Ue rn oro0epi U60o6o
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oe d|n rn [rdprero rqq pioOoorlg, err6g edv Uio dMn ouorqportrfl pi0o6og eivot neptooor€po owtnpoooneurrrrl Yto rrlv
Korovoun rou Eqd6ou.

Otreg or pro0doerg rqg erorpeiog rord rqv 31q AexepBpiou 2020 ror 2019 owimoryo, eivor Aerroupyrdg.

2.2,3 Xp4poroorrovoprrd neprouoroxd crroryeio

Ap;rxri ovoyvrbproq
To Xpqporoorrovoprro morXeio ovoyvropi(owor opyrro qro Kooroq nou onorrllOqr€ yro rnv on6rrqo{ roug. To r<6oro9 rr{oqg
neprtro;rBover ro orlvoAo rorv roperorcbv 6ro0eoiprov (r] roperordv roo6t)voprov) { rrlv eitroyq o[io oMou owoMoyporog nou
6ror60qre yro rrlv on6rrqorl, ntrtov 6onoveg oyopdg.

Meroyw6crrepq en l ptrpr1ol1

Meroyev6mepo rqg opyrrlg ovoyvrbpro4g ro XpnporoorKovoprro moryeio enrperporjwor oro r6orog rrr'loecog peiov ruX6v (lpttbv
onopeitooqq.

Erdrro ror onorAermrro ro 6woro XprlporoorKovoprrd neprouorord moryeio prroyevdorepo rqg opxrr{g ovoyvdproqg
€nrpfipo0wor oro onoopdorpo Kdfioq, eire pe 14 Xpr'lon rnq pe066ou rou npoyporKo0 enrroriou eire pe rq oro0ep{ pego6o, H

enrp6rpqorl oro onooptorpo rdorog, owi rqg enrp6rpqorlg oro roorog rrfloqg, e<poppo(eror 6rov q pf0o6og rou onoopfot;rou
rdoroug 6Xer orlpowrrr] eninroorl oro nooo rov Xprlporoorrovoprrdv roroorooecov,

Ko0e Xp4poroorrovoprro neprouoror6 moryeio (6woro l1 gq) un6rerwor oe ttreyyo onopeioorlg, orov unopXouv ot oXerrrtq
evdei[erg nou ovo<ptpowor finv nopoypo<po 5 rou opOpou 19 rou v6pou 4308120L4.

Zqpro onopeiooqg ovoyvropi(eror 6rov 11 ovorrflorpr4 o(io rou ororyeiou unoleineror rqg troyrorrrflg rou o(iog. Etdtxd yto ro
porponp6Oeopo XpnporoorKovoprrd ororXeio (pq rurtro<popoiv evepyqrrrd), or (ngieq onopeiooqg ovoyvtopi(owor 6rov
ernporor 611 4 onopeiooq eivor pdvrpou Xoporr(po. Eov r<piveror 6rt q onopeioo4 eivot nopo6trorj Xoporrflpo 6ev troyi(eror.

To nood nou 11 oworqro errrpo 611 0o ovorr{oer on6 tvo XpnporoorKovoprr6 neprouororo orotXeio eivot ro peyotrtrepo on6:
o) rqv nopo0oo o[io rou nooot nou errrporor orr 0o Anrp0ei on6 ro neprouoror6 morXeio, unotroy(6pevn p€ rn ypr]oq rou
opyrrot npoyporrrot enrroriou fl
p) rqv etAoyrl o[io rou ororyeiou peropdvq pe ro onorrotpevo r6moq n6tr4ot1g.

Or hpreq onopeitoorlg rov Xpnporoorxovogrrrov ororXeiov ovoyvropi(owor mo onoretr6oporo Kor ovoorpE<powor og rtp6q oe
ourd, 6rov or ouv0flreg nou rq nporotreoov ndqouv vo uqimowor. H ovofipogll yivrror p€Xp rnq o[iog nou 0o eiye ro
ororXeio, edv 6ev eiXe ovoyvoprorei (r1pro onopeicoorlg,

Ilorioq ovoyvrbpro4g

H owdrqro noter vo ovoyvropi(a 6vo Xprlporoorrovoprro neprouorord motXeio 6rov rot povov orov:
ExnveJoouv ro oupporro drrorrrrporo eni rorv roprortbv porbv rou orotXeiou 11 peroprpooa 6troug ouotoortrd roug rtv60voug rot
ro oqt-Iq nou nporrinrouv ono rnv ruprorqro rou moryeiou ouro0.

Etloy4 ofio

H droirqorl rqg ow6rqroq 6ev irove Xpion rng Duvororqrog yo enrpdrp4orl orqv e0troyq o[io neprouorordrv ororXeiov ror
unoXpedroeov rcov rovduAicov rov Xprl poroor rovopr rcov rq g roroordoecov.

2.2.4 Tp€youoo ror ovopoM6pev4 gopotroyio

Tpfulouoo gopoAoyio

Or onorrfloerq ror unoXpecboerg rpoprov erooOflporog yro rnv rpiyouoo nepiodo enrperpo0wor oro noo6 nou ovoptverot vo
ovorrqOei on6 r] vo nArlpo:Oei orrg qopoAoyreg opXtg. To nooomo rou rp6pou ror or <popoAoyrroi vo1-ror nou Xpqorponorotwor
yro rov unotroyro;rd rou nooori eivor €Keivo nou 6Xouv 0eonrorei <og rqv qpepopqvio Eyrproqg rt,lv OrKovoprKdrv Koromdoeov,
H npopAeqq yro eopo aooDflporog yro rqv rJ\erdpevn Xpion xoOrbg ror yo npoqyo0peveg Xp{oerg unoJ\oyi(eror Ue Foon ro nooo
nou errrpdror 61 0o xoropAq0otv ong <popoAoyrrtg opXdg, Xpqorponorr.bwog roug Oeopo0erqptvouq <popoAoyrotg ouweAeor6g
rord rqv rlpepoprlvio rou rooAoyropo0. H np6pleUn <p6pou erood{porog neprtroppover rov rptyowo <p6po etooOfiporog yo r60e
xpion onoq nporJnrer ono 14 6i1trooq q6pou eroo6{porog.
O rpiXcov <p6pog eroo6ilporoq nou orpopo ororyeio nou ovoyvtopi(eror oneu0eiog orrlv roOopfl 0toq ovoyvtopi(erot cnqv ro0opll
0Eoq ror 6Xr oro AnoreJ\Eo1roro Xpfloqg.

AvopoM6pevq qopotroyio

Aev uroOerfl0r1re on6 rqv Erorpeio roOdlg eivor npoorperrri1 on6 rov N.4308/2014.

2.2.5 Toperoxd 6ro0torgo ror rooEtvopo

To Xprlporrro 6ro06orpo ror roodrivopo, nepilopBovouv perpqro mo ropeio rqg Erorpeiog roOdlg ror roro06oerg 6qreog oe
rpdne(eq.



2.2,6 Merolrx6 retpoAoro

To peroXrro reqdtroro roroXo:peiror rrlg moryeio rqq ro0op{g 0eoqg. K6orog nou oXeri(eror opeoo pe ororXeio rqq ro0opr'19
06o119 noporoJ\ou0eirqt ogorpertro rou morxeiou ouro0 rrlg roOop{g 06oqg eq6oov eivor oqprowrr6 yro rq Xpnporoorrovoprrig
xoromdoetg. Ie owiOerq nepinrooq ro ev,J\6yo noo6 ovoyvropi(eror og e[o6o mqv nepiodo nou o<pop6.

2,2.7 llpoptrEqerq yro nopolEg oe epyo(op6vouq perd r4v 6[o6o on6 r4v un4peoio

Ot unoypedoetq yto onoQlpicooq npooonrroO npoodropio04rcov ;-16oro ovotroymrr{g petrrrr1g, q onoio ouwoXrqxe on6
nroronorqp6vo ovoAoyrorl1.

2,2,8 Xp4;roroorrovoprrtq unolpe6oelg

ApXrrn ovoyvrbprol

Ot yprl;loroorrovoptr6g unolpedoerg ovoyvropi(owor oppro oro o<pertr6;-revo nooo roug, flood nou o<poporiv untp I uno ro
dprro Er6oo4, ro069 rot ro r6mog nou oyeri(eror dpeoo ge rqv ovotrqq.rq rov unoypetiloeov owrgeroni(owol rog 6(o6o r]

6oo6o rqg neprodou orrlv onoio or unoypedloerg ovoyvc,rpio0qrov opyrrd.

Meroyevicrrepq enry€rp4o4

Mrroyevtorepo rqg opXrrllq ovoyvroprorlg, or XpnporoorKovoprrtg unoypedoerq enrperpo0wor oro o<perJ\6pevo nood.

Awi rqg e<popuovnq rov ovoripor, or XpnuoroorKovoprrdg unoypedoerg ovoyvcopi(owor opyrrd ror enrprrpotwor peroyev6mepo
oro onooBtorpro roorog pe rr1 pi0o6o rou npoyporKoti enrroriou n rn oroOepi ;160o6o, edv 11 enrperprlon Ue rov rov6vo rqg
nopo0oog nopoypd<pou 6Xer orlpowrrrl eninrooq oro nood rov Xpnuoroorrovoprrcilv roromdoeov. Er6rr6repo, rord rqv opyrrfl
ovoyvtbprorl rov Xprlporootrovoptrdv unoxptoo€ov Aoppdvowor un6qq ro nooo nou orpoporlv unep fl un6 ro oplo trdoofl,
r6rouq roOcbg rot ro rdmog nou oXeri(eror opeoo ge rqv ovotrqq.rq ourrilv.

Ot npor0nroweg roror ond rrg ypqporoorrovoprrtg unoXperooerg ovoyvropi(owor og e[o6o oro onoretrioporo.

Iloto4 ovoyvrilpro4q

H ow6rrlro notet vo ovoyvtopi(a Uro Xprlporoorrovoprrll unoXp6roorl orov, ror p6vov 6rov, q oupBorrrri dtopeuorl
ernAqptoveror, orupcbveror { ernv6er.

Tpononoiqoq rov op<ov u<ptcndpevrlg XprlporoorKovo;rrr{g unoyptroo4g (eire oqeiAeror oe orrovoprrfl duoXtpero rou o<perAd-rr1

eire 61r) owtperoni(erot og e(6qAr1oq (onoovoyvrirpron) rnq opXrriq unoyp6too4g ror ovoyvoproq veoq Xprlporoorxovoprrflg
unoxp6roog.

2.2.9 'Eoo6o xor E[,odo

To 6oo6o on6 nopoyr'1 unqpeorc,rv J\oyi(owor rqv nepiodo nou nop6yowor or un4peoieg, pe pooq ro mddro oAorr\flpoor1g rqg
nopeXdpevqg unrlpeoiog oe oX6oq pe ro orJvoAo rov nopeyopevorv unqpeordlv ror eq6oov Oeopeiror o<po6po nrOovil q eropor'1

rou orKovoprKot) ogtAoug r4g ouvoMoyr]q.

To too6o nou npo6pyowot ond rq yp{or1 neptouotorr,rv moryeiov rnq owornroq on6 rpirouq ovoyvropi(owor og eff1g: o) Or

r6ror Booa Xpovrrllg ovoAoyiog pe rq oroOepr'1 pe0o6o,

To 6lo6o ovoyvcopi(owor mo onoreA6oporo o€ dedouAeuptvq pooq.
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3. ANAAYEEII KONAYAIQN KAI AAAEE NAHPOOOPIEE

3.1. Evotbyoro ndyo

To rov60trr <evocirporo noyro> rrlv 3tlL2l2O2O rcl'31-lL2l2O19 ovotrteror o4 e[flq:

---f(rlp'-o Kol
rexvrrd epyo

A. A[ieq rr{oqq
Yn6Aorno tlLlzOLg
l-lpoo0ilreq
Yn6trorno 3UL2l2O19

Yn6trorno LlU2O2O
11poo0i1reg

Yn6Aorno 3Ll12l2O2O

B. AnooBioelq
Yn6Aorno ULlzOLg
Anoop6oerg Xpionq
Yn6trorno 3Lll2l2Ol9

Yn6trorno Ll1-l2O2O
Anooptoerg ypfioqg
Yn6trornq 3Lll2l2O2O

Avon6opecrro un6tror no 3t I L2 I zOLg
Avon6opeoro un6Aorno 3U L2 I 2O2O

L.731.L94 L.435.920 3.L67.tL4
665.746 529.292 1.195.038

2,396,940 1.965,2L2 4.362.L52

'EnrnAq xor trorn6q
eEontuoU6q Erivotro

2.899.525

290.544
295.759

2.721,.240

2.396.940
502.685

1,.965.2L2
756.028

4,362.L52
1.258.713

5.620.865

835.108
526.374

544.564
230.615

585.303 775.L79 1.351.482

586.303
412.475

775.L79
309.233

1.361.482
721.708

2.083.190

3.2. Aornd duAo

To rovdt]lr "Aorno outro" Uv 3LlL2|2O2O rotSI-lL2l2019 ovoAtreror og e[flg:

A. AEieC xrdo4q
Yn6trorno LlU2Ot9
11pooO{reg

Yn6Aorno 31"ltzlzOLg

Yn6Aorno 1.ltl2O2O
Yn6trorno 3LlL2l2O2O

B. Anooptoerq
Yn6Aorno LlU2O19
llpoo011reg

Yn6trornq 3Lll2l20tg

Yn6trorno Llt/2O2O
llpoo0llreg
Yn6trorno 3Llt2l2O2O

Avon6opemo un6tror no 3U L2 I zOLg
Avon6opemo un6Aolno 3U LZ I 2O2O

998.774 L,OA4.4L2

1.810.637 1.190.033 3.000.570
1.900.847 1.636.828 3,537.675

Aoyrogrl<6
npoypduuoro f0votro

137.968 L37.964
4.946 4.946

42.9L4 142.9L4

42.9L4 t42.9L4
42.914 t42.9L4

44.461 44,461
2s.982 25.982

70.M3

70.43
25,819

70.443

70.443
2s.819

96.262

72.471
46.652

3.3. Ko0qpri OEon

To peroyrr6 xeqdAoro rqg erorpeiog onoreAeiror on6 60.000 rorv6g ovopomrrtq Ueroxtq ovopoorrrllg o$og €1 6roorq. H

erorpeio 6ev xorEler i6teg peroy6g.

To roKnKo ono0eporrro tXer oXqporrmd pooer rov brord[eov rou opOpou 44 v. 2L90120 (on6 tlLlt9 dpOpo 158 v. 4548/18)
ror Unopei vo Xpnorponorn0ei onoxtrerorrro or)Lr<povo pe ro opr(dpevo oro op0po 158 rou v. 4548118.

Koro rr1 droprero rnq Xpionq 2020 nooo € 515,614 6rovep{04re on6 ro rtpdq etg v6ov oro npooonrK6 r4g erotpeiog ror
ovoyvcopimrlre mrg dondveg (nopoXeg oe epyo(opivouq) Ue Foon rtq dtoro{etg rou v.4308/2014 (E,A.n.)
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3.4. IlpopAtqaq yro nopolEq oe epyo(oprtvouq

H rivrlorl rcov npoptrtqeov yo nopoXig oe epyo(opevoug ovoA0eror oq €EnC

Yndtrorno evop[r1g

lltrqpropdg roro rq drdprero rnq Xpnonq
np6pleqn Xpio'nq
ErivoAo

3.5. Aornoigdpol r6trn

Or trornoi q6pot ror r6Aq ovotrtowor cog e{flg:

O6pog tlpomr06pevqg A(iog (Ol-lA)
@6pog proOcordlv unrlpeorci:v
O6pog oporpdv rpirov

Oopog oporprbv epyotroprov
Erivotro

3.6.'Efodo Xpionq 6ouAeup6vo

To e(o6o Xpioqq Ooutreupdvo ovoAi.rowor oq efig:

Aporpeq npooonrrot
llopoX6g rpircov
Aqporrro rdiog
ErivoAo

I-lotr{oerg unqpeor<ov
frivotro

E[o6o npooconrro0
AUorBEq ror 6[o6o rpirorv
llopoydg rpirorv
O6por TEIq
Aorno t[o6o
Anooptoerg noyirrlv
IlopoX6g perd rrlv 6[o6o on6 rqv unrlpeoio
l0voAo

3.8. flpooronrr6

O peoog opog rou onooloAotpevou npooonrKoJ ro 2020 ror 2019 {rov 748 xor
npooonrrot oqopo 6rorrrlrr16 npooconr16.

H erorpeio oe oX6oq pe ro onooXoAorjpevo npoor,tnrrd entpoptv0nK€ U€ ro el{g nooo:

Mro0oi
Korvrovrrtg enrpop0voerg
nopoxeq per6 rqv 6[o6o ond rqv un4peoio
Erivolo

3LtL2l2O2O
1.068.395

(360.433)
770.997

1.478.953

3UL2l2OL9
558.934

(88,670)
598.i31

1,068.39s

3LlLzl2O2O
3.340.095

12.000
1.631

3.353.726

3LlL2l2O2O 3Llt2l20t9
2.650.390 749.634
806.819 562.4L6

1.690 838

3.4s8.899
t9.248

1.332.136

3Lltzl2Ot9
1.503.804

5.868
2.s6t

1,.51,2.233

Llu2o2o - uLl2019 -
3LlL2l2O2O 3UL2|2OL9

37.609.6s4 26.742.068
37.609,654 26.742.O6a

Llu2o2o -
3Llt2l2O2O

29.90r.416
868.483
904.756
134.603

1.013.360
747.528
410.558

33.980.704 25.609.467

589 dropo owiororyo. To o0voAo rou

3.7. 'Eoo6o xor 6[o6o o4powrro0 nooori ri l6loirep4q ou16r6r4roq ri o4pooioq

To 6oo6o ror 6[o6o o4powrro nooo0 { rdroireprlg ouXv6r4rog { orlpooiog ovotrr)owor og nopordro:

Llu2o19 -
3UL2|2OL9

21.547.000
683.002
774.037
226.999

L.316.612
552.356
s09.461

1.lLl2O2O -
3LlL2l2O2O

23.454.926
6.086,057

360.433
29.90L.4L6

Llr,l2ot9 -
3Lltzl2Ot9

L6.184.449
4.853.090

509.461
21.547.OOO
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3.9. Aporpiq xor ouvoMoytq ue ouvdedeg6vo pipq

Or oporpiq oe petrr1 drorrrlrrrdv, droXerpronrcbv ror enonrrro:v opyovov ror
ovoJ\0owor cog eEig:

AporBeg ror Aorn6g nopoXtg 6rorqrrrcdlv opydvrov
Anorfloerg ond ouvdedepivo UEpn
YnoXpedloerg npog ouv6edepevo pEprl
l1otr{oetg unqpeordlv oe ouvdedep6vo ;rtpq

'Etrlg 1 erog
Ano2eolg5errl

Avor r<ov 5 er<irv

frivoAo

or Aorntg ouvolAoytg pe ouv6edep6vo U€pn

t lt l2o2o - Llu2otg -
3LlL2l2O2O 3Llt2l20t9

177.497
8.905.724

37.609.6s4

t44.265
1.968.s30

8.120
26.742.068

3.10. O6poqerood{poroq

H Erotpeio <popoAoyeiror pe ovopomrro ouweAecnll 24o/o. H 6{trroor1 qopotroyiog eroodflporog unopdMeror oe erfloro B6oq,
oMo ro xipdn i ot fipieg nou dqtrrovowor nopo;rdvouv npoocoprvo 6tog 6rou or <popoAoyrr6q opXeg eAey(ouv rrg dqArboerg ror
ro fipAio ror ororXeio rou <popotroyo0pevou Kor er6o0ei q rehxl1 drOeoq eJ\6yXou.

O <p6poq eroodi1porog nou ovoyvropimnKe ornv rordorooq onoreleopdrov Xpionq yro rr1 Xp{oq nou etr4(e Uv 3L1I212020
neprAoppover rov rptXov <p6po eroo6flporog.

4. AEEMEYEEIE, ETTYHEEIE KAI ENAEXOMENEf, YnOXPEOEEIf,

Or <popotroyrrig unoXpedoerg rqg erorpiog 6ev 6Xouv e[eroord on6 rrg <popotroyrrtg opy6g yro rrg lpfloerg 2015 eog 2020. Qg er
rotrou ro qopoJ\oyro onoretrtoporo rov Xpr'loeurv ourcov 6ev 6Xouv roroorei oprorrro. H erorpio 6ev fya npopei oe erripqoq
rcov np6o0ercov <p6pov Kor rov npooou(iloeov nou nrOovov rorotroyroroJv oe peMovrrrd <popoAoyrx6 dtreyXo ror 6ev 6yer
olrlporioer oXerrrr'1 np6ptreUn yro ourfl r4v nrOov{ unoypEoorl.

Aev unopXouv eniDrreg fl und drorrqoio droqopiq Orroorrrov { drorrqrrdv opyovcov nou vo dlouv eninrooq mrlv orrovol.rrrfi
rorocnooq fl Aerroupyio rqg erorpeioq.

H Erorpeio 6Xer ouvopa ougpooerg J\erroupyrrcbv proOcooeov nou o<popoilv rupicoq rqv evorrioorl ourouvflrov ror orrv{rcov. Or

eAdXroreg nAqpoptg evorricov trerroupyrrdrv pro0doecov EXouv rog oroJ\ot0rrlg:

3Llt2l2O2O 3LlLzl2Ot9
s76.638

t.794.t53

447.458
2.8L8.249

743.987
2.616.276

3.360.263

5. NPOKATABOAEE KAT NIETAEETE fE MEAH AIOTKHEHE

Erq drdprero rqg rp6Xouoog Kor rnq nponyoriUevnq Xpionq 6ev 660qrov npororopotrtg ror nrorcboerg oe pfArl rrlg Aroirrloqg.

6. NPOTEINOMENH AIAOE'H KEPAQN

Me e[oipeorl rqv nopororo oqp. 7 ro A.L 0o nporeiver npoq rnv Tomrll Feurfl Euv6J\euon rov per6yov rrlv pq 6rovopll
rep6drv uno pop<pfl pepioporog.

7. METATENEf,TEPA TETONOTA

I0pqovo ;:e rrlv on6 241031202L ondrpoorl rnq 'EKroKrnq Fevrrrlg Euv6treuonq rou ;reroyou onorpooim4xe r1 6ro0eor1 prrl

6rovepq06wrov rep6drv nopetrOouocbv Xp{oecov € 1.108 Xrtr..

flfpov rou ovortp<o 6ev ouvtpqoov dMo oqllowrro yeyovoro on6 rn li[n rnq Xpio'nq 6cog ollpepo nou vo Xpil(ouv ovorpopdq.

O llpoe6pog rou A.E. & A/vcrrv
E[rpBoutrog

florovio, 20 AnprAiou 2021

To pdtrog rou A.L

rMe,,s. W^+^g+-
TEOPilOZ AA>KAMKH:

A.A.T. P 000845
MAPIAAA FKAIH KOYBONOYAOY

A.A.T. AZ 118058
MNEPTZEAETO:

A.A.T. AZ 095059
AP. AAEIA: 99112 A'TA=HE
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EKOE:H AIAXEIPIEHE

'Er0eo4 Aroyeipro4q rou Arorx4rrrori Eugpoutriou
r4q Erorpeioq <<KAIZEN DIGITAL SERVICES MONOflPOEOflH A.E.>> (<<q Erorpeio>>) npoq rqv Er{oro Toxnr{
l-evrr{ Euvilt€uon rorv ger6yov yro ro n€npoyptvo r4q1p{o4q 2020,

Ktpror,
Iog 0iroupe un6qq oog yro dyrproq rrg Xprlporoorrovoprr6q Koromdoerg rnq Xpiong nou 6J\q[e r4v 31 Aeregppiou 2020, or

onoieg 6Xouv ouwoX0ei pdoet rorv EMqvrrdv Aoymrr6v llporJnov (E.A.n.) ror oog nopo0iroupe rq nopororo ene[qy{oerg.

Olxovoprxd onoreAtoporo Erorpeioq

Me rqv trfl[q rqg 10qg erorprr{g Xpionq q Erorpeio nopouordqsr, o0p<provo pe rrg Xpqporoorrovoprrtg Koromdoerg rqg, or onoieg
6Xouv ouwoy0ei Bdoer rtov E.A.fl., ro nopororo otKovoptKo moryeio:

Or ncotriloerg rqg Erorpeiog rord rqv ypfloq rou 2020, ov{A0ov oe €37.609.654 dvowr C26.742.068 rqg npoqyo[rpevnq Xpionq
nopouord(owog o0[qor1 rord 47o/o.

To roorog notrq06wrov roro rrlv rptXouoo Xprlon ou[i0nr<e roro €7.534.514 oe oX6or1 pe rrlv nporlyoipevq.

To onor6Aeopo npo q6polv rqg Erorpeiog ovfltr0ov oe €3.6t7.720 evowr €1.129.920 rrlg npoqyotpevrlg Xplloqg. To pero goprov
onoreA6oporo ov{A0ov oe rep6q C2.634.379 6vowr xepdci:v €579.L66 rrlg nporlyoripevnq Xpflonq.

Erlgowrrd yeyov6ro nou ouvEp4oov rort 14 drdprero rrlq rAerdpevns Xpionq

To orlpowrrorepo yeyovdg rnq Xpilonq 2020 {rov I ep<pdvrorl rrlg novdqpiog rou COVID-l9 Kor rov neproprorrrrov pdrpov nou
e<popp6orqrov oe noyrooprro eninedo ror ro onoio odflyqoov rqv eMqurfl ror noyr6opro orrovopio oe pro nepio6o t<peoqg. H

Erorpeio, oq une[,euvoq rorvcovrrog eroipog ror enrXeiprlorl ovtnru[e pro oerpd on6 nproropouAieg euOuypoplrr(6pevq pe 6tro ro
nprr:roroMo ror rrg oumdoerg rolv opp66rov opXrov, pe Boorrfl nporepordrqro rqv oo<pdleto rov epyo(opr6vov rrlq Kor rrl
droorpdAroq rng snrxetpnporrfig ouvtXerog. 'Erog ofipepo 11 erorpeio ouveyi(a onp6oronro rq trerroupyio rqg, roprio orippooq
epyooiog 6ev 6ya re0ei oe ovomoAfl ror op66v ro o0voAo rou npooonrKo0 epyo(eror onoprorpuo;r6vo U€ rn Xpiorl U€oov
uqrnAiC reyvoAoyiog.
l-lopotro ouro ro onoreAtoporo rrlg erorpeiog 6ev enrlpeoorqxov opvqrrrd, l6yo rqg ou(ov6pevqg (irnonq yro online noryvidro
xor ror'enErrooq rov unqpeorcbv nou npoorp6powor on6 rqv erorpeio.
Qg ouv6nero rov ovortpo orn Xpno'n 2020 ou({Oqre o rtrAog epyoortilv ro164to/o oe oy6or1 p€ rnv nponyoipevq Xpfloq ror o
oprOpog rou npoorrlnrrorj ovfiA0e oe 748 oropo ond 663 rqv npoqyotpevn Xpion 2019.

Opyovorrrr{ do;rri erorpeioq

H Erorpeio tXer rrlv Uopei rnq ovcbvuprlg erorpeiog ror 6rorreiror on6 3petr6g 6rorrrlrrr6 ouppo0Aro. H Erorpeio ewdooeror qrov
r.\o6o unqpeorcov nopoXilg oupBouJ\rilv yro 06poro ouorqporcov ror loyroprro0.

To Arorrqrrr6 lu;rpotAro onopri(eror on6 ro rdroOr p6Aq :

Ovouorenrbvuuo l6r6rnrq
I-e6pyroq Aoorotrdrqg [lp6e6pog ror Areu0drvov E0ppouAog
Iroow4g Enovouddrrlg MfAoq
MopiA6o-Froi4 KouBono0trou M6Aoq

fr61or - poorrtq o[ieq - opl6q 6roir4orlq

To Arorrqrrr6 luppo0Aro eivor une00uvo yro rn XopoEn rnq orporqyrrilq Kor rnv noArrtrfl ovonru[flq rrlq Erotpeiog. Ot

op;ro6rorrlreg rou A,L npoodropi(owor ;re oorp{vero 16oo oro roroororrr6 6oo ror on6 oMo eo<oreprro eyyporpo rqg Erorpeiog.

To Arorrqrrro luppoirtrro eivor oppo6ro vo onorpooi(er yro rd0e 0dpo nou o<popd 14 Oroirqorl rqg Erorpeiog, rq OroXeiproq rrlg
neprouoiog rqg ror yevrrd rqv enrdio(q rou oronot rqg ror troppdver 6tr0 ro pdrpo rot ono<pooetg nou onotrotwot.

BoorKoq ordyog rrlg Aroirqoqg Eivor q ovonru(q 16 Erorpeioq, n oroeeponoi4oq rqg treroupyiog rqg, 11 opOfl Otoyeiptoq oro
ntroioro rov vopo0errr6v unoype6oeov. Enioqg poorrfl opy{ droirqoqg eivor q npooonron rov opytbv rqg Xpno-riq erotprr{g
6roruB6pv11or1g.

Evotirporo ror 6uAo neprouorord crroryeio

I-ro enireu[q rou oronotg rqg q Erorpeio 6yer enev60oa oe e[onhop6 uqJnAig reyvotroyiog ror npo6roypo<pcbv, 6ncog H/Y,
Aoyroprrd rr\n.

Boorroi xpnuoroorKovo;rrroi Aeirreg An66oo4q

Or ypqporoorrovoplKoi Oeirreg rqg Erorpeiog dropoptpril0nrov rqv rAeropevn Xpnon 2020 oe otyrptoq pe rqv npoqyotpevq

Xp{or1 2019, tog e[i1g:



- To or}votro rov unoXpedoeorv npoqro'16ro Keqoloro 6ropopq60qre oeL40o/o ro 2020 evd ro 2019 dropoptptb0lre
oe L74o/0.

- To noooor6 rnq npo q6pcov repdotpopiog eni rou r0xlou epyoorrirv 6ropop<prilOrlre mo 10o/o ro 2020 on6 4olo ro
20t9.

Aroyeipro4 Krv60vrov

H Erotpeio erri0erot oe optopdvoug XpnporoorKovoprro0g rrv60voug 6ncog rivduvo oyopog, nlororrr6 rivduvo, riv6uvo
peufiornroq, ro0dlg rot oe rtvdtvoug nou nqyd(ouv ond rq yeur6repq orrovoprrfl 0<peoq ror opepor6rqro nou loporrqpi(er rqv
eMrlvrrfl oMd xor rqv noyrooprro oyop6.

Ero nloioro rqg dtoyeiproqg rov noponovo rrv60vrov 11 Aroirqorl ror ro e[,erdrreu;r6vor ouvepyoreg our{g, dropoprprbver rrg
dto0rooieg rot rtg notrtrtrtg nou eivot onopoirqreg yro rqv onoreAeogorrri npolnrUn ror droleiproq rou nporeipevou rrv60vou.
Enioqg, peprpvo yro rqv onoretreoportri e<popUoVft r<ov npopAen6p€vov yro ro oxon6 our6 droOrroorcbv ror pu0;rioe<ov ror rdicog:

- roroypo<pet rot peptpvd yto rqv notrtrtrfl rov npooeyyioerrlv ror rov peoodrov unoAoyropot r4g o[iog rc,:v ovoryporov Kot rnq
npooopl.royflg rnq oqtoq Kol rcov npoptrtqleov ourcbv

- e<popp6(a npdypopl.to npooopoitootlg orpoitov Koroordo€ov ror erdrrdlv ovotrtloeov euoroOqoiog, pdoet rov onoiov errrpdror
ror nooorrro q trOeoq rqg Erorpeiog oroug rrv60voug ourotg

- petrerd 6uvor6rqreg XpRonq il onorrqoqg XpnuoroorKovoprrrov ;rioorv { epyolei<ov owrordO;ro4q rcov rrv6t]vrov

H 6r0eoq rqg Erorpeiog qro rivduvo peuordrqrog Kor orov nrmcorrr6 rivduvo e[oprdror ond roug rrv6rjvoug nou onoppdouv on6
ro yevtr6repo otrovoptr6 neprpoMov rqg Erorpeiog Kor rnq npoonrrrAg rrlg eMqvrxflg ror noyr6oprog oyopog.

Ero nAoioto r4g Oropiprorlg rou ntor<ottrotlt uv6r}vou ror rou rrv6irvou peuordrrlrog q Erorpeio Oropoprpcitver er6rr6g ilrAeideg
ooqoleiog drodtrooieq rot notrrrrrdg nou eivor onopoirrlreg yro rnv onoreJ\eo;rorrrfl np6lr1qr1 ror Oroyeiproq rcov ev Aoyro
rrvdirvorv.

Avogoptro U€ rov ntororrr6 rivduvo oqpetd:veror orr, or notrfloerg r4g Erorpeiog yivowor rupirrlg oe ouyyeveig erorpeieg ror
nepropi(erot oqpowtro J\dyco rqg dyrorpqg eionpo(4q rov onorrfloeov rnq Kor rqq eJ\oyrmonoiqoqg figrcitv on6 enro<potreig
ner\oreg.

Avo<poprrd pe rov rivduvo peumdrqrog I Erotpeio 6roXerpi(eror rrg ovoyreg peum6rrlrdg pr6oo npooerrrrflg nopoxolotOqong
rov npoypoptlorto;tEvtov nJ\qpopcbv yto porponpo0eopeg unoXpedoerg ro0tbg Kor rov roperordv erpodv on6 rrlv roOqpeprvll
rrlg 6poorrlpr6rqro. Ot ovdyreg peuordrrlrog noporotrouOo0wor oe 6rd<popeg ypourig (cbveq (ro0r1peprvfi, ep6opo6roio, l.rrlvroio
Poon).

Tdoerq xor npoonrrrEq ylo ro 2021

H Erotpeio 0o ouveXioet rqv nopeio rnq fio n,\oioro rqg noArrrrfig nou dyer yopo(er 4 Aroirrlofl rqg, erperoMeu6pev4 roOe
eurorpio qrov rAo6o unrlpeorcbv nopoy{g oupBoutrcbv yro 06poro ouorqpdrov ror ,J\oyroprro0.

Ai[non perolrrot xegotroiou

Aev npo6ruqe roprd peropoAfi cno peroXrro re<poAoro roro rqv rpeyouoo yp{or1.

Xp4poronrmonrd pfoo

Aev Xpnorponoro0wor ypqporonror<orrrd p6oo.

'Ynop{4 unororoorrlgdrotv/ eyxorocrrdoe<ov r4q Erolpeioq

H Erotpeio 6to0drq unorcoroorfl;roro qrnv Oeoootrovirq ror rqv llorovio. Or poorr6g eyroromdoerg rqq Erorpeiog ppiorowor mo
40,2 Xlp Amrflg O6ofr, florovio.

'16req pero;Eg

H Erorpeio 6ev rortXer i6reg peroyig,

TopEoq €peuvoq ror ovdnru!4q

Kord rr1 droprero rqg rlet6prev4g Xpionq un{ple 6poor4pr6rqro orov rop6o 6peuvog ror ovdnru(qq nooot o(ioq €3.579.789.

Il epr poAtrowr rri Ev4ptprooq

Irqv notrrrrr{ rrlg Erotpeiog ewdooeror ror 11 nA{pr1g ouppop<prooq pe 6treg rrg vopo0errrig onorrloerg nou oXeri(owot U€ rnv
npoorooio rou neprpoMowog.



Epyoorord (4rfrporo

Erqv Erotpeio onooXotrfl0qrov 748 oro;ro pe oX6oq eEoprqpdvnq epyooiog orn Xpion 2020 ror ouvofuro roroplqOqrov yro
ptto€otg, qpepopioOro, epyodorr6g erorpop6g ror Aorntg enrpoptvoerg nou otpopoiv mo npooonrro € 2L.547.000. H droirqoq rqg
Erorpeiog pioo rqg orporqyrrrlg rqg nop6Xer ioeg eurorpieg oe oAoug roug epyo(dpevoug ove(dprqro on6 ro dro<poperrro

Xoporrqprmrro roug nop6Xowog oo<gdtrero ror ouv0{reg uyrervi1g rord rqv erretreorl rov roOqrdwcov roug.

Eqpowrrd yeyov6ro nou ouvfp4oov on6 rq InEn rnS Xpionq ps1pr oripepo

EJp<ptovo pe rqv on6 2410312021 onoqooq r4q 'Errorrrlg l-evrrqg Euvileuonq rou perdXou ono<pooiorqre q 6ro0eoq pr1

drovepq0dwrov rep6drv nopetrOouoriv Xp4oeov € 1.108 XrA..

lltpov rov ov<ordpo 6ev ouv6prloov dMo orlprowrro yeyovoro ono rq lfl[q rng XpRong 6o9 oflpepo nou vo 1pfi(ouv ovogopdg.

Oeopoti;re 6rr 11 Aroirqoq rqg Erorpeiog npoyporonoirloe roug or6Xoug nou eiyov re0ei cno (erivqpro rnq Xpionq ;re otveorl ror
onorpoororrrorqro ror ror6nrv ro0rou oog noporoAo0pe:

- No eyrpivrre rrg orrovoprrtg roroorooerg rnq Xpio'nq 2020 ror rr'1v nporoorl drovoprqg
- No onoMolere ro AE ond rd0e eu00vr1 yro ro nenpoyp6vo r4g Xpionq 2020 o0pgovo pe ro v6po ror ro roromorrx6.

[1orovio, 20 Anprtriou 2021

O l-lpoedpog rou A.:. & A/vrrlv
EtprpouAog

To pfAoq rou A,L

FA*&rg,
TEQPTIOZ AA:KAMKH'

A.A.T. P 000845
MAPIAM TKAIH KOYBONOYAOY

A.A.T. AZ 11BO5B



EKOEEH ANE=APTHTOY OPKQTOY ENETKTH NOTIETH

l-lpog ro Meroyo rrlg Erorpeiog KAIZEN DIGITAL YnHPE:IEE AIMEIPIIH: nPOQOH:H: KAI YnOtTHPI=HE AOrIEMIKAN
EOAPMOTON MONONPO'ONH ANANYMH ETAIPEIA

'Ex0eon Etrivxou eni rorv Orrovourx<bv Korqordoeov

l-vdp4 pe enrtpttrof4
'Exoup€ etrey[er rrq ouvqppdveg orrovoprriq roroorooerg rqg erorpeiog KAIZEN DIGITAL YnHPEEIEE AIAXEIPI:HE nPOOOH:H:
KAI YflOITHPI=HE AO|I>MIKON EOAPMOI-ON MONOflPO:OI1H ANQNYMH ETAIPEIA (r1 Erorpeio), or onoieg onoretrotjwor on6
rqv roromoorl XpnporoorKovoprrr;g 0eoqg rnq 31nq Aere;rBpiou 2020, lc, roroordoerg onoreAeoporov ror peropoJ\titv roOopqg
06o4q, roOcbg ror ro oXerrr6 npooopqpo,

Koro rq yvdpn Uqq, err6g ono rtg entnrcboerg rou 06porog nou prv4poveteror ornv nopoypo<po rnq trgeorlq Uqq "Bdon vro
Yvdpn UE enl<p0troEn", ot ouvqpptveg otrovoptrtg roromooerg nopouoro(ouv erjAoyo, on6 rdOe ouord:64 dnoqq, rrlv orrovoprrfl
OEOq Tqg CTOIPCIOq KAIZEN DIGIIAL YNHPEEIE: AIMEIPITHT NPOOOHEHE KAI YNOETHPI=HE AOTEMIKAN EOAPMOTON
MONOIPO>OIH ANONYMH ETAIPEIA rord rrlv 31n Aerepppiou 2020 ror rn XpnporootKovoptrl rqg eniOooq yro rr1 yp{oq nou
etrr1[e rqv qpepoprlvio ourf1, o0prprovo pe rrg droro[erg rou N.4308/2014 onog roXter.

Bdo4 yro WdUn pe enrtprilofr1
An6 rov i:treyXo poq npotruqe 6r ot <popotroyrr6q unoypedoerg rqg erorpeiog 6ev 6youv e(eroorei ono rrg gopotroyrrdg opy6g yro
rrg Xp{oerg on6 2015 6o9 rot 2020. ag er rotrou ro <popoAoyrrd onoreA6oporo rov yp{oeov ourdv 6ev t;1ouv roromei
optmtro. H erorpeio 6ev 6yet npopei oe erripqoq rov np6o0ercov rpdprov Kor rov npooou({oeov nou nrOovov rorotroyrorotv oe
peMowtrd <popoloyrr6 i;\eyXo ror 6ev EXer oXqporioa oprrfi np6ptreqq yro ourfl rqv nr0ovfl unoyptooq. An6 rov eJ\eyX6 ;rog,
6ev Exoupe onorrfioet er)Aoyr1 6roo<pdtrto4 oyerrro ;re rrlv erripqorl rou drqoug rqg npdpAeqrlg nou ruXdv onorreiror,

Atevepy{oope rov i:AeyX6 poq oUptpcovo pe ro Ae0v[ nporuno EAeylou (AllE) 6nog ouro 6Xouv evoco;"roroOei orqv EMrlvrrll
Nopo0eoio, Ot euO0veg pog, otptptovo pe ro nporuno ourd neprypd<powor neporr6po orrlv ev6rrlro rqg erOeofrq pog "Eu0tveg
eleyrri yro rov i:treyXo rov orrovoprr<rrv rorosrooecov". Eipoore ove(dprqror on6 rqv Erorpeio, ro0'otrq rq 6roprero rou
6toptopo0 pog, odr;r<ptovo pe rov Kril6rro AeowoAoyiog yo EnoyyeAporieq Etreyrrtg rou EuprBoutriou Are0vtbv llportnov
Aeowotroyiog Eleyrrcbv, 6no4 our6g iXer evooporco0ei orqv EMqvrrfl Nopo0eoio ror rrg onorr{oerg 6eowoloyiog nou
oyeri(owot Ue rov ttreyyo rorv otrovoprrdv roromooeov mrlv EMd6o ror tyoupe ernArlpdloer rrg deowotroyrrtg pog
unoXpedloetg oir1.t<ptovo pe rrg onorrflo€rq rnq roltouoog vopooeoiog Kor rou npoovo<pep6pevou Krbdrxo Aeowoloyiog.
fltmerjoupe drt ro etreyrrtro rerpflpro nou tXoupe onorrfioer eivor enopr{ xor rordA.\4J\o vo nopdyouv Booq yro yvdpn Ue
enrrptJ\o[q.

Eu0tveq r4q droirqorlg eni rrov olrovoplrrbv rorocndoeov
H droirrloq ex€t rlv euO0vq yto rqv rordprtorl ror eiAoyrl nopouoiooq rtov orrovoprrdv roroorooeov orlp<provo ;re rrg Orord(erg
rou N.4308/2014 6norg toXtet, 6nog ror yro ereiveq rrg 6rrr\i6eg eooreprrot etr6yyou nou q droirqoq roOopi(er og onopoir4reg,
cbqre vo roOimorot duvorfl q rordprtorl otrovoprr6v Koroordo€ov onoMoypdvrrlv on6 ouor66eg oqdfio, nou oqeiAeror eire oe
onorrl eire oe A60o9.

Koro rqv roroprorl rov otrovoptrtbv rorosrooecov, q 6roirqo4 eivor une00uvq yro r4v o(rotroynon rqq rrovdrrlrog rqg Erorpeiog
vo ouveyioer rq Dpoorqpr6rqrd rqq, yvtooronordwog 6nou ouwpdya r€roro nepinrooq, ro 06poro nou oXeri(owot pe rn
ouveXt(6pevr1 dpoorqpt6rqro ror rr1 Xpfloq rqg Aoyrorrr{g opxiq rnq ouveXr(6pevqg 6pocn4pr6rqrog, errog xor edv q 6roirr1o4
eire npori0erot vo p€ufionotfloet rqv Erorpeio i1 vo 6ror6q.ra rq 6pomr1pr6r4rd rqg rl 6ev eXa 6Mq peoArorrril evoAtromrll
enttroy{ ond ro vo npopei o'our6g rrq evtpyereg,

Eu0riveq eAeyrrri yro rov EAeyXo rc)v olKovoplxrbv rqroordoeorv
Or moyor pog eivor vo onorrflooul-re e0troyq 6roo<pdfuor1 yro ro roro nooo or orrovoprr6g roromooerg, oro orlvo,\o roug, eivor
onoMoypdveg on6 ouor<ilDeg o<pdApo, nou oqeiAeror eire oe onorq eire oe trd0og ror vo erOoooupe 6r0eor1 eAeyrrll, q onoio
neprtroppova q yv6pq pog. H ettroyq droo<pdNorl ouvrord 6roo<pdtrror1 uqqtrotr enrn66ou, otrJ\d 6ev eivor eyyt4orl 6r o tleyxoq
nou Otevepyeirot o0ptpcovo pe ro AflE, 6n<oq ouro €Xouv svooporoOei m4v EM4vrx{ Nopo0eoio, 0o ewoni(a ndwo ivo
ouortbdeg ogdtrpo, 6rov ourd undpXer. EqoAproro 60voror vo npor0q.rouv on6 ondrq { on6 trdOog ror 0eopotwor ouorr,r64 6rov,
pepovtopfvo fl ogpotorxo, 0o pnopotoe ettroyo vo ovo;rdvrror 611 0o enrlpto(ov rq orKovoprKdg onogooerg rov Xprlordv, nou
tropBdvowor pe Bdon our6q rrg orrovoprx6g roromooerg.
Qg roO{rov rou etrtyXou, otp<ptovo pE ro AnE 6no:g ouro 6youv evoroporoOei orrlv EMqvrr<i1 Nogo0eoio, ooror]pe
enoyyetrporrrfl xpiorl ror 6rorqpo0pe enoyyeAporrr6 orenrruop6 ro0'6Aq rq drdprero rou d\iyXou. Enioqg:

o Ewoni(ouue ror o[roJ\oyoir;re roug rrv60voug ouor<odoug oqdtrgorog mrg orrovo;.rrxig roromooerg, nou ogeitreror eire oe
ondr4 eire oe tro0og, oXedrd(owog rot drevepycowog etreyrrrr6g dro6rrooieg nou owonorpivowor fiouq rrv60voug ourotg
rot onorroi.rpe eAeyrrrro rerprlpro nou eivot enoprfl rot xordMrlJ\o yro vo nopiXouv pdorl yro rn yvdpn gog. O rivduvog pr1

ewonto;rot! ouorcbDoug otpdtrporog nou oqeiAeror oe ondrrl eivor urp4trdrepog on6 our6v nou orpei,\eror oe J\d0oq, roOdlg 11

onorrl pnopei vo e;rnepr6Xer oupnoryvio, nAomoyporpio, eorepprdveg nopoAeiryerg, qeuoeig oropeporcboelg fl nopdroppn rov
6rrAi6cov eocoreprrot eAtyXou.

o Korovoo0ue rrg 6rrAi6eg eoorreprroJ eAEyxou nou oXeri(owor p€ rov dtreyyo, pe oron6 ro oxe6roop6 eAeyrrrrdlv drodrroorrbv
rordMqtrov yro rq neprorooerg, oMo oyr pe oron6 rq 6ror0n<ooq yvdpnq eni rqg onoretreo;rorrr6rqrog rotv 6rrtri6cov
EooreprKot EAayXou rnq Erorpeioq.

o AErotroyotue rqv roroMqtr6rrlro rov troyrorrrdlv opyrilv ror pe0o6ov nou xpnoruonor{Oqrov ror ro eJtroyo rcov troyrorrrcbv
errtprloeov ror rov oxerrrdrv yvromonorioeov nou Eyrvov on6 rn 6roirnon. 
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. Anoeov6uoor€ yro rnv KoroMnldrqro rqg Xpnonc on6 rq droirqoq rqg J\oyronxqc opxiq rrlg ouveyt(opevqg

6pomqpr6rqroq Kor Ue pooq ro etreymrro rerpflpro nou ononqOqrov yro To eov undpXa ouottildqq opepotorrlro oXertro pe
yeyovoro i ouvOireg nou pnopei vo unod4trtbvouv ouortbdq opepororqro oq npoq rqv rrovorrlro rrlg Erorpeiog vo ouveXioer
rq dpoorqprdrrpo rqg, Eov oupnepdvoupe 6rr u<piororor ouorcbdrlg opepor6rqro, eipome unoXpeop6vor mqv 6r0eoq
etreyrrfl vo enror{ooupE rqv npoooxrl orrg oXerrxtg yvr,loronor{oerg rov orKovoprrdv xoroordoecov i1 edv our6q or
yvooronorfloerg eivor ovenopreig vo 6ro<poponor{oou;re rq yvdr;rq ;rog. To oupnepoopord pog Booi(owor oe eleyrrrrd
rerpflpto nou onorrc.irwor ;rtXpr rrlv qpepopqvio rqg dr0eoqg eAeyrrfl. Qor6oo, peMowrro yeyov6ro fl ouv0ilreg evddyeror
vo dXouv rog onor6Aeopo q Erorpeio vo no0oer vo J\erroupyei og ouveXr(6pevr1 dpoorqpr6rqro.

o AEroAoyotilre rr1 ouvoArrfl nopouoioo4, rq 6opi1 ror ro neprey6prvo rov orrovoprrdlv rorofioo€<lv, oupnepiloppovop6v<ov
rov yv@oronoriloeov, roOdlq ror ro roro n6oo or orrovoprr6g xoroordoerg onerrovi(ouv rrg unoreipeveq ouvoMoytg ror ro
yeyovoro pe rp6no nou enrruyXdveror q e0J\oyr1 nopouoioorl.

Mero[0 oMcov Oepor<ov, rcorvonoroipe orq droirqoq, ro oye6ro(6pevo e0pog rcor ro ypovodrdypoppo rou etrtyXou, roOcbg ror
otll.towro eupqporo rou el6yXou, oupnepilopBovopEvr,rv 6norov orll.rowrrcilv el.\eiqeov mrg drrAideg eooreprrori eAiyXou
ewoni(oupe roro rr1 drdprero rou eA6yyou 1rog.

'Er0eon eni dlAtov NourKbv ror Kqvovlc[rrd)v Anolrioeov
AopBovowog unorprl or q Oroixrloq 61er rqv euOriv4 yro rqv rordprro4 rqg'Er0eoqg AroXeiproqg rou Arorrqrrro0 luppouAiou,
rcor'e<poppoy{ rov Ororo[eov r4g nopoyporpou 5 rou dpOpou 2 (tL6poq B) rou N. 433612015, oq;rer6voupe 6l:

o) Koro rn yv6pn pog q 'Er0eoq AroXeiproqg rou ArorKrllKori EuppouAiou 6Xer roroprro0ei o0p<pc,rvo pe rrg roX0ouoeg vopr169
onorr{oerg rou dp0pou 150 rou N. 4548/2018 ror ro nepteXopevo ourflg owrororyei p€ rq ouvnpp6veg orrovoprrtg
rorocndoerg rnq Xpionq nou etrr1[e rqv 31.12.2020.

B) M€ Boon 14 yvriroq nou onorrlloope roro rov 6leyy6 Uoq, Vo rqv erorpeio KAIZEN DIGITAL YflHPE:IEZ AIMEIPDH:
HPOQOHEH: KAI YIO:THPI=HI AOfIEMIKON EOAPMOTON MONOIPOEOIH ANONYMH ETAIPEIA ror ro neprpoMov r4g,
6ev tXoupe ewonioer ouorro6erg ovorpipereg cnqv 'Er0eoq Aroyeiproqg rou Arorxqrrro0 rqg luprpouAiou err6g on6 rrq
entnrrboetg rou 06porog nou neprypdcperor orqv nopoyporpo Booq yro yvrilprl pe enr<ptAo[q rqg 6r0eoqg eAtyXou.

A0{vo, 20 rrliou 2021
O Oprorog yxrflq 4Byroriq

l'lovoyrdrqg

A.M. >.O.E.A.

Q Cr.ntThornton
Op[@rol E^ey(ra! !rppoulor EtrrXerp{oIov
Zr+ipor 56, 17564 0olo 6 OoItpo
A.(4 IOEA 127



KATA:TAEH XPH MATOOIKONOMIKHE OEEHT

tlood oe Eupri €
Mr1 rurtrogoporiwo neprouoroxd ororyeio
Evotbgoro ndyro
Arivqro
'EnrnAo xor trorndg e[onArop6g
Eivo)o

huAo ndyro morleio
Aornd duAo

Eivoio

Xpq;roroorrovogrrd neprouoroxd ororleio
Aorno
EtivoAo

ErjvoAo gq ruxtrogoporiwtov

KuxAogoporivro n€prouorord orolyeio
Epnopr169 onorrfloerg
Aorn69 onorr{oerg
llponhrlpcopevo e[o6o
Toperoro 6ro0torpo ror roodr)vo1-ro

EivoAo xur)ogopotwav

lrivotro wepyrlnrori

Kq0opi Oton
KoropAqpevo reqoAoro
Erivotro

Ano0eporrrd xor onoretrEoporo erg vEo
Ano0eporrd v6prov fi roroororrrori
Anoretr6oporo erg vio
EivoAo

Erivotro xoOopriq 0€o4q

IlpopA6ryerq
llpoptrtperg yo nopoXdq oe epyo(opdvoug
Z0voAo

Ynolpe6oerq
Epnoprrtg unoXpedoerg

O6pog eroodrlporog
Aornoi <p6por ror rEAq
opyovropoi rorvrovrrfl q oo<poAroqg

Aorndq unoXpe6oerg
'E[o6o Xpl1oetog 6ouAeup6vo
ZivoAo

f,0voAo xoOop{q OEonS. npopAtqreorv ror unoype<boe<ov

fnp. 3llt,2l2o2o 31,11212019

3.1
3.1

3.2

1.900.847
1.636.828

1.810.637
1.190.033

3.537.675 3.000.670

72.477

122.940 114.346
L22.940 L14.346

3.707.267 3.187.486

46.652

3.9 8.905.724
L22.396
380.425

t.97t.846

1.968.s30
333.s24
2LB,43L

7.632.97s
11.380.391 4.1,53.461,

15.087.658 7.340.947

60.000 60.0003.3

3.3 20.000
4.843.681

20.000
2.209.302

3.4

4.863.681 2.229.3,02

4.923,64L 2.289302

1.478,953 1.068.395
1.478.953 7.068.395

3.5

3.6

220.094

491.860
3.458.899
L.160.445

3.353.726

138.163

36.909
L.332.L36

955.690

8.120
L.5t2.233

8.645.O24 3,983,2sO

15.087.658 7.340.947



KATAETAEH ANOTEAEEMATON

tTood oe Euptit €
KtrAog epyoorci:v (ro0op6g)

Komog ncoA{oecuv

Mrrr6 onorEJ\eo1ro

'E[o6o 6roirqorlq

Aornd eoo6o

Aornd 6(o6o

AnoreA€oporo npo r6rrov ror g6prov
flrororrroi r6ror ror ouvorpfl eoo6o

Xpecoorrroi roror ror ouvo<pfl e[o6o

Anoritreo;.ro npo tp6prov

O6por erooOfiporog

AnorEtreopo Xpionq perd on6 96pouq

Enu.
3.7

3.7

3.7

Llllz0z0 - ULl2019 -
3Llt2l2O2O 3Llt2l20t9

37.609.654 26.742.068

(30.s82.633) (23.048.119)
7.O27.O21 3.693.950

(3.398.070) (2.s60.e02)

3.663

(6.sBs)
3.626.029

(3.32e)
L.L29,7L9

887 647

(e.1e6) (44s)
3.617.720 1,.L29.920

(983.341) (ss0.7s4)

___2.631379_ _____s79.L66_



KATAETAEH METABOANN KAOAPHE OEEHE

KeedAoro

60.000

Ano0e;.rorrxd
v6;.rov ror

ror/rori

20.000

AnoreAiolroro
erq v6o

1.630.136

579.166

1.710.136

579.t66

Yn6trorno tll,lzOLg

Anoreltouoro xpionc
Yn6Aorno 3LlLZl2OL9

Yn6Aorno LlU2O2O

AnoreAtoporo Xpioqq
Yn6Aorno SLlLZl2O2O

2.209.302 2.249302

60.000

2.209.302

2.634.379
4.843.681

2.289,302

2.634.379
4.923.681
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N POTAPTH MA (ZHM EIOEEIE) ENI TAN XPH MATOOIKONOMIKON KATATTAI EON

1. NAHPOOOPIEE TIATHN ETAIPEIA

H ETo|peio (<KAIZEN DIGITAL YNHPEEIET AIAXEIPIEHE NPOOOHEHE KAI YNOETHPI=HE AOTIf,MIKNN
EOAPMOFQN MONOflPOEAflH ANQNYMH ETAIPEIA>> (sro eqiq oC <Erorpeio> fl <Owdrqro>) r6p004re rqv
1610312010 rot roroXopfl0nKe oro OEK 2L45124-O3-2OLO, q broprero rnq ex€r oprorei o€ 50 6111 ror opXi(er on6 rqv
L6l03lzOtO.

Ot nopo0oeq otrovotrur6g roroorooag eyrpi0qrov ono ro Arorxqrrr6 lupBo0Aro rqv 20 Anprtriou 2021 ror eivor 6ro0dorpeg mqv
edpo rqq Erotpeiog mr1 6re00uvorl 40,2ylttrt. Arrrrqg 06o[r, llorovio.

Ot otxovoptrdg roroorooerg rqg erorpeiog oupneprtro;rBovowol c,-nq evonorrlptveg orr<ovoprrdg Koroorooag rqg KAIZEN Gaming
Limited (npcilqv TCB Holdings Ltd) pe edpo rrlv Motrro.

Ztp<provo pE ro Koroororrr6 r4g, orondg rqg erorpeiog eivor:
1. H nopoXf ouppouAeurr6v unqpeorcov oe <puorrd i1/ror vo;rrro np6orono pe owrreipevo olerrrd pe ro 6ro6irruo.
2. Fevtr6repo q ovotrqqrl ror errd:treoq ro0e eiOoug enrrorvrovrorflg 6poorr1pr6r4roc, UE r[ Xpilorl qr1<prorcov p6oov ror 11

o(ronoiqoq ror erperoMeuofl roug yro epnoprroJq oronotq,
3. Erdrrorepo 6e q nopoxi, npo60qor1, epnoprr{ erperdMeuoq, ;r6prerrvyr (marketing) ror npoBoAfl unqpeordlv, npoodlnov,
npoi6wov, ex6r1J\cboecov ror dpoorqprorfirov pe rn Xpion reyvoAoyiog nAqpoqoprrr'1q fl/ror rqAenrrorvcrrvrcbv qro drodirruo
(internet) fl oe oro6flnore dMo rlAerrpovrr6 pdoo, ootpporqg rl evo0pporqg enrrorvtovlog,
4. O o1e6roop6q, npoypopporo;roq, n nopoyoyfl, o[ronoiqoq, epnopio ror ouwflpqoq troyrogrrdv e<poppoycbv ror qtrerrpovrrdlv
ouorrl;rdrcov noMonAcilv Xpioeov yo rqv i6ro rqv Erorpio 11 yro troyoproop6 rpirov.
5. H nopoyoyrl, erperoMeuo4, epnopio ror onooroA{ npoi'6wcov ror unqpeorcov uqnAiq reXvoAoyiog yro r4v i6ro rrlv Erorpio fl
yro troyoproopd rpirov.
6. H nopoXfl un4peortov e[unqperqo4g neAorrrrv p6oo rqAeqcbvou, qtrerrpovrxo0 royu6popeiou (e-mail) ror drodrrruorflg
enrrorvroviog (web chat).
7. H nopoy{ unqpeorrrrv droXeiproqg neAorerorcilv oX6oeov.
8. H nopoXil unrlpeorcbv rouronoiqoqg neAordlv ror Orernepoirooqg ntrqpop<bv yro Aoyoproopo rpirov.
9. H nopoyil unqpeorolv droXeiprorlg xrv60vou ror roronoA6p4onq rnq 6ro6rrruorl1g ondrqg (anti-fraud) yro troyoproog6 rpirov.
10. H oupperoyfl oe droyovropor)g drlpoorouq { r6rcorrrotg, yro rnv npopflOero npol'dwrov i1 unrlpeordlv nou ewdooowor p6oo

orrg 6poorqpr6rrlr6g rr1g, ro9cog ror q oyopo { ndllqoq reyvoyvrooiog (know how) on6 { oe rpiroug.
11. H o0voqq ou;rpooeorv ror ouvepyoortov novor oe onorodflnore owrrei;levo pe r6rcorrro0q fl Arlpooroug rpopeig r4g EMd6og, 11

rou e(coreprro0 pe orono ro r6pdog fl rrlv reXvotroyrx{ npdodo Kor rexvoyvooio r4g Erorpeiog.
12. H oupperoXfl oe epeuvqrrro, ernor6eurrrd, enev6urrro npoypoprporo onoo16Ar1or1g, ovonru(rord npoypdpporo (eOuro ll
euponoird), pe orono rq petrrioorl rnq rsxvoyvosiog rqg, rqv np6olqq.rq e[erdrreupdvou npooonrxo0, rqv ernoi6euoq rou
npoo<onrrot rnq, rnv e[etpeoq n6pov yro ovonru(roro0g oronotq rtrn,
13. H oupperoxi oq r6purro peloq i cog ptroyog Kor n ouv€pyooio pe orodflnore ugrorop6vrl l1 prtMouoo enrXeipqoq,
oroodflnore voprrrfig Uopeiq, eMqurll 11 oMo6on{, eire eivor erorlyp6vq oro Xprlporrml1pro A[rtirv A0rlvdrv eire 6Xr, ro06q ror q

e(oyopo r6rorov enryerplloeorv.
14, Kd0e ouvorpflg npog ro ovrr:r6po €pyooio, enrXeip4oq ror dpoorqpr6rnro rnv onoio {Oetre onoeooio€r ro Arorrqrrr6
Iupporituo rqg Erorpeiog.
15. Fro r4v enireu[r1 rou oronoi.r rqg q Erorpeio pnopei:
o) No ovotropBdver ror erretrei rd0e eidoug enrrorvtrlvror{ Opomrlprdrqro ;re rqv Xp{oq r<ov vttov qr1<prordlv ;rtoolv.
p) No ouppereXer oe onoro6rlnore erorpeio, enrXeiprlorl fl rorvonpo[io rdOe popgilg, qpedonil { oMo6onl, nou 6Xer rov i6ro, i
nopon)\{oro orono.
y) No ouvepyo(eror pe onorodllnore quorx6 fl vo;rrr6 np6oono pe onorovdllnore rp6no.
6) No r6p0a unororoorflporo, nopopr{poro { owrnpoorondeg mqv EMd6o ror r4v oMo6on{.
e) No ernpooronei onoro6flnore enrXeipqoq, etrArlvrr{ i Eevn, n onoio 6Xer 6poro { ouyyev{ orono.
m) No drevepyei rdOe npo[q ouvorpil npoq rouq nopondv<o orono0g ror owrxeipevo,

Q No nopEXer eyyufloerg ror vo ouvonrer ouppdoerg eyyurloeo:g pe orod{nore np6oono ror untp orouO{nore npooonou, un6 rov
opo 6rr q eyytqorl 0o ouvdEeror { oleri(rror pe rrlv enireu[q rrov erorprrcbv orondv.
n) No oupper6xer eire ouroreAcbq eire oe ouvepyooio Ue onorodinore voprrfl Uopqll U€ o,\r\eq srorpeieq i euorro np6oono, oe
6qponpooieq ror droyrovrol.ro0g mqv EMd6o ror oro e[oreprr6 ror vo unopdler npoogopAg yro rnv ovoJ\qq.r4 errfAeoqg dpyrov
rdOe eidoug ror vo erretrei yevrro ro0e ouvo<pi1 epyooio nou ro0opi(eror on6 ro Arorr4rtro Euppo0Aro.
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2. BAf,IKEEAOTIETIKEf, APXEE

2, 1 llAsioro rord pnoqq rov Xpqporoor xovop I rtbv Koroordoeorv

Ot otrovoptxfg roroordoerq 6youv ouwoX0ei pe Booq rrlv opXr'1 rou rmoprro0 r6moug Kor p€ rnv opxil rqq ouveXr(6pevqg
6pomrlpr6rrlrog (<going concern>).

H Erorpeio o0prpc,lvo pe ro op0po 2 rou N. 4308120L4 ror4yopronoreirot onq peooieg owdrrlreg.

H Droirrloq r4q oworqrog errrpo orr 6ev undpXouv nopdyoweg nou 06rouv oe rivduvo rqv npoonrrrfi rqg og ouveXr(dpevrl
dpoorqprdr4ro. Avotpopo orrlv enidpooq rrlg nov6qpiog orq treroupyio Kor oro Xprlporoorrovoprro peye0rl rqg erorpeiog yiveror
ornv nop. <<Eqptowtro yeyov6ro nou ouv6pqoov rord rq 6roprero rqg rAer6pevqg Xpr'lonq> rrlg 'Er0eoqg AroXeiproqg rou
Arorrqrrrot Iuppouliou nou ouvoDe0er rrg ouvrlpp6veg XpnporootKovoprrdg roromooerg.

Ot Xpqporootrovoptrdg roroorooetg nopouord(owor oe eup<b nou eivor ro v6propro qro onoio dpocnqpronoreiror 4 Erotpeio ror
ro noo6 rov Xpnporootrovoprrdtv roromdoeolv 6Xouv orpoyyutronorqOei.

H owdrqro 6ev 6ya noperrliva ono rqv e<poplLoyrl rcov drord[eolv N.4308i2014 nporerpdvou vo erntrqpdoer r4v unoXpdooq
nepi e0Aoyqg nopouoioorlg rov Xpnporootrovoprrcirv rrlg roroorooe<ov.

Aev undpyouv neptouotoro motXeio fl unoXpe<iloerq nou oXeri(owor pe neprooorepo ond 6vo rov60J\ro rou rootroyrol-ro0.

H Erotpeio tXet erorpooer rrg orxovoprr6g roroordoerq oe ntrflp4 ouprtpovio l.re ro E,A.n. (N. 4308/2014) 6nog ourd
eqoppd(owor yro rg troyrmrreg ypfloerg nou opli(ouv rqv { perd rqv lq Iovouopiou 2015.

2.2 llepitrqqrl o4gowrr<bv Aoyrorrrrbv noArrrxrbv ror ernp{oeorv

H otjwo(r1 rov otrovoptrdv roroqrooerrlv onorrei 6nog q Aroirqoq rqg Erorpeiog npopoiva oe orlpowrr6g Aoyonr6g errrpfloerg,
nopodoXtg rot xpioetg nou enqped(ouv ro unotrorno rov neprouoroKrov ororyeiov ror unoyperboeov Kor rq yvo:oronor{oerg rq
yvtocnonoiqorl evoel6pevolv onorrfloeov ror unoXperooerov roorilg Kor ro nopouoro(6pevo doo6o ror e[o60. To npoyporrd
onoretrEoporo evddleror vo 6roq6pouv on6 rrg empt,1oerg our6g. Or orlpowrrorepeg troyrorrrdg noArrrrdg, rpioerq ror empfloerq
ovotpoptro pe yeyovoro rov onoitov n eEeNEn 0o pnopo0oe vo peropdtrer ouor<066q ro rov60Aro rov orrovoprrdv xoromooecov
rord rqv enopev4 dcoOeroprqvrl nepiodo eivor ro e(flq:

2.2,1, Evorbgorolldyro

Aplrr{ ovoyvtbproq

Koro rqv opXrrll ovoyvcbpron, ro ndyro ororXeio enrperpotwor oro r6orog rrfloqg.

Meroywtorepq enrpirp4o4

Meroyevdorepo enrpapoirwor mo onooBtorgo r6mog rrlloeog (x6orog rrl1o4g peiov rrg oopeupdveg onoop6oerg ror ruX6v
onoper6oerg rqg o(iog roug).

To noyo orotXeio nou fXouv neptoptoptvrl o:qeAr;rr1 orrovoprr{ (ofl un6rerwor oe er{oro onooBeoq rqg o$og roug q onoio
unotroyi(erot pre rqv ;160o6o rrlg moOepi1g ondopeoqg ror pe ouwetreorfl nou owovorAo rrg orpi:Npeg (c,:69 rotv noyir,:v, rog

rEic:
Kripro : droprero rrlg pioOoorlg
'Enrntro ror trorndg elontrrop6g : 1 - 10 6rq
Mrro<poprro p6oo : 6 errl

H on6oBeo4 opyi(er 6rov ro neprouoror6 cnoryeio eivor drorpro yro 14 yplloq yro r4v onoio npoopi(eror.

Or rorpi:hpeg (coeg, or unoAerp;rorrrtg o[ieg ror p60o0or onoopeoqg rorv evodporcov noyirov undr€rwor rrqoiog oE €nov€E6roon
roro rrlv rordprrorl rov orrovoprrcbv roroorooecov Kor ovonpooopp6(owor oe peMowrr6g Xpfloerg, edv rprOei onopoirqro.

Ilorio4 ovoyv6pro4q noyiorv

To ndyro neprouororo ororXeio ro onoio ro16 rq droprero rqg nepr66ou 6rord0qrov fl 6ev ovopdvowor ntrtov peAtrowrro
orrovoprrd o<ptAr1 ono rn Xpion i rn 6ro0eoi roug tnouoov vo ovoyvropi(owor fiov tootroytop6 rot ro rtpdog fl (4pio nou
npotruqe on6 rrlv ovcor6po notoq npoodropio0qre org q droqopd pero(0 rou roOopori nporowog rrlg 6ro0eoqg Kor rnq
troyrorrrflg o[iog rou moryeiou ror ro onoio neprAoppdveror or4v rorooroorl onoreAeo;.rdrov oro ypdvo nou ro moryeio 6nouoe
vo ovoyvropi(eror.

2.2.2 MroO<boerq

Mio0rooq opi(gror <og pio oupcpovio orrlv onoio o erproOcorilg ;reroprpd(er mo Uto0cori, 6vowr owoMoyuoroq, ro drroio;ro
xpionq ev6g neprouororo0 ororxeiou yro uro ouueovqptvq nepio6o.

Erorpeio og pro0orflg: proOdloerg 6nou o erpro0orflg 6ror4pei dtroug roug uv60voug ror ro o<pitrq rrlq rdtorrrloiog rou noyiou
roroxopo0wor oE trerroupyrrtq Uro0ciloerq. To pro0cbuoro ovowropi(owor oq 6Eo6o oro onoreAdouoro Ue rn oro0epi U60o6o
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oe d|n rn [rdprero rqq pioOoorlg, err6g edv Uio dMn ouorqportrfl pi0o6og eivot neptooor€po owtnpoooneurrrrl Yto rrlv
Korovoun rou Eqd6ou.

Otreg or pro0doerg rqg erorpeiog rord rqv 31q AexepBpiou 2020 ror 2019 owimoryo, eivor Aerroupyrdg.

2.2,3 Xp4poroorrovoprrd neprouoroxd crroryeio

Ap;rxri ovoyvrbproq
To Xpqporoorrovoprro morXeio ovoyvropi(owor opyrro qro Kooroq nou onorrllOqr€ yro rnv on6rrqo{ roug. To r<6oro9 rr{oqg
neprtro;rBover ro orlvoAo rorv roperorcbv 6ro0eoiprov (r] roperordv roo6t)voprov) { rrlv eitroyq o[io oMou owoMoyporog nou
6ror60qre yro rrlv on6rrqorl, ntrtov 6onoveg oyopdg.

Meroyw6crrepq en l ptrpr1ol1

Meroyev6mepo rqg opyrrlg ovoyvrbpro4g ro XpnporoorKovoprro moryeio enrperporjwor oro r6orog rrr'loecog peiov ruX6v (lpttbv
onopeitooqq.

Erdrro ror onorAermrro ro 6woro XprlporoorKovoprrd neprouorord moryeio prroyevdorepo rqg opxrr{g ovoyvdproqg
€nrpfipo0wor oro onoopdorpo Kdfioq, eire pe 14 Xpr'lon rnq pe066ou rou npoyporKo0 enrroriou eire pe rq oro0ep{ pego6o, H

enrp6rpqorl oro onooptorpo rdorog, owi rqg enrp6rpqorlg oro roorog rrfloqg, e<poppo(eror 6rov q pf0o6og rou onoopfot;rou
rdoroug 6Xer orlpowrrr] eninroorl oro nooo rov Xprlporoorrovoprrdv roroorooecov,

Ko0e Xp4poroorrovoprro neprouoror6 moryeio (6woro l1 gq) un6rerwor oe ttreyyo onopeioorlg, orov unopXouv ot oXerrrtq
evdei[erg nou ovo<ptpowor finv nopoypo<po 5 rou opOpou 19 rou v6pou 4308120L4.

Zqpro onopeiooqg ovoyvropi(eror 6rov 11 ovorrflorpr4 o(io rou ororyeiou unoleineror rqg troyrorrrflg rou o(iog. Etdtxd yto ro
porponp6Oeopo XpnporoorKovoprrd ororXeio (pq rurtro<popoiv evepyqrrrd), or (ngieq onopeiooqg ovoyvtopi(owor 6rov
ernporor 611 4 onopeiooq eivor pdvrpou Xoporr(po. Eov r<piveror 6rt q onopeioo4 eivot nopo6trorj Xoporrflpo 6ev troyi(eror.

To nood nou 11 oworqro errrpo 611 0o ovorr{oer on6 tvo XpnporoorKovoprr6 neprouororo orotXeio eivot ro peyotrtrepo on6:
o) rqv nopo0oo o[io rou nooot nou errrporor orr 0o Anrp0ei on6 ro neprouoror6 morXeio, unotroy(6pevn p€ rn ypr]oq rou
opyrrot npoyporrrot enrroriou fl
p) rqv etAoyrl o[io rou ororyeiou peropdvq pe ro onorrotpevo r6moq n6tr4ot1g.

Or hpreq onopeitoorlg rov Xpnporoorxovogrrrov ororXeiov ovoyvropi(owor mo onoretr6oporo Kor ovoorpE<powor og rtp6q oe
ourd, 6rov or ouv0flreg nou rq nporotreoov ndqouv vo uqimowor. H ovofipogll yivrror p€Xp rnq o[iog nou 0o eiye ro
ororXeio, edv 6ev eiXe ovoyvoprorei (r1pro onopeicoorlg,

Ilorioq ovoyvrbpro4g

H owdrqro noter vo ovoyvropi(a 6vo Xprlporoorrovoprro neprouorord motXeio 6rov rot povov orov:
ExnveJoouv ro oupporro drrorrrrporo eni rorv roprortbv porbv rou orotXeiou 11 peroprpooa 6troug ouotoortrd roug rtv60voug rot
ro oqt-Iq nou nporrinrouv ono rnv ruprorqro rou moryeiou ouro0.

Etloy4 ofio

H droirqorl rqg ow6rqroq 6ev irove Xpion rng Duvororqrog yo enrpdrp4orl orqv e0troyq o[io neprouorordrv ororXeiov ror
unoXpedroeov rcov rovduAicov rov Xprl poroor rovopr rcov rq g roroordoecov.

2.2.4 Tp€youoo ror ovopoM6pev4 gopotroyio

Tpfulouoo gopoAoyio

Or onorrfloerq ror unoXpecboerg rpoprov erooOflporog yro rnv rpiyouoo nepiodo enrperpo0wor oro noo6 nou ovoptverot vo
ovorrqOei on6 r] vo nArlpo:Oei orrg qopoAoyreg opXtg. To nooomo rou rp6pou ror or <popoAoyrroi vo1-ror nou Xpqorponorotwor
yro rov unotroyro;rd rou nooori eivor €Keivo nou 6Xouv 0eonrorei <og rqv qpepopqvio Eyrproqg rt,lv OrKovoprKdrv Koromdoeov,
H npopAeqq yro eopo aooDflporog yro rqv rJ\erdpevn Xpion xoOrbg ror yo npoqyo0peveg Xp{oerg unoJ\oyi(eror Ue Foon ro nooo
nou errrpdror 61 0o xoropAq0otv ong <popoAoyrrtg opXdg, Xpqorponorr.bwog roug Oeopo0erqptvouq <popoAoyrotg ouweAeor6g
rord rqv rlpepoprlvio rou rooAoyropo0. H np6pleUn <p6pou erood{porog neprtroppover rov rptyowo <p6po etooOfiporog yo r60e
xpion onoq nporJnrer ono 14 6i1trooq q6pou eroo6{porog.
O rpiXcov <p6pog eroo6ilporoq nou orpopo ororyeio nou ovoyvtopi(eror oneu0eiog orrlv roOopfl 0toq ovoyvtopi(erot cnqv ro0opll
0Eoq ror 6Xr oro AnoreJ\Eo1roro Xpfloqg.

AvopoM6pevq qopotroyio

Aev uroOerfl0r1re on6 rqv Erorpeio roOdlg eivor npoorperrri1 on6 rov N.4308/2014.

2.2.5 Toperoxd 6ro0torgo ror rooEtvopo

To Xprlporrro 6ro06orpo ror roodrivopo, nepilopBovouv perpqro mo ropeio rqg Erorpeiog roOdlg ror roro06oerg 6qreog oe
rpdne(eq.



2.2,6 Merolrx6 retpoAoro

To peroXrro reqdtroro roroXo:peiror rrlg moryeio rqq ro0op{g 0eoqg. K6orog nou oXeri(eror opeoo pe ororXeio rqq ro0opr'19
06o119 noporoJ\ou0eirqt ogorpertro rou morxeiou ouro0 rrlg roOop{g 06oqg eq6oov eivor oqprowrr6 yro rq Xpnporoorrovoprrig
xoromdoetg. Ie owiOerq nepinrooq ro ev,J\6yo noo6 ovoyvropi(eror og e[o6o mqv nepiodo nou o<pop6.

2,2.7 llpoptrEqerq yro nopolEg oe epyo(op6vouq perd r4v 6[o6o on6 r4v un4peoio

Ot unoypedoetq yto onoQlpicooq npooonrroO npoodropio04rcov ;-16oro ovotroymrr{g petrrrr1g, q onoio ouwoXrqxe on6
nroronorqp6vo ovoAoyrorl1.

2,2,8 Xp4;roroorrovoprrtq unolpe6oelg

ApXrrn ovoyvrbprol

Ot yprl;loroorrovoptr6g unolpedoerg ovoyvropi(owor oppro oro o<pertr6;-revo nooo roug, flood nou o<poporiv untp I uno ro
dprro Er6oo4, ro069 rot ro r6mog nou oyeri(eror dpeoo ge rqv ovotrqq.rq rov unoypetiloeov owrgeroni(owol rog 6(o6o r]

6oo6o rqg neprodou orrlv onoio or unoypedloerg ovoyvc,rpio0qrov opyrrd.

Meroyevicrrepq enry€rp4o4

Mrroyevtorepo rqg opXrrllq ovoyvroprorlg, or XpnporoorKovoprrtg unoypedoerq enrperpo0wor oro o<perJ\6pevo nood.

Awi rqg e<popuovnq rov ovoripor, or XpnuoroorKovoprrdg unoypedoerg ovoyvcopi(owor opyrrd ror enrprrpotwor peroyev6mepo
oro onooBtorpro roorog pe rr1 pi0o6o rou npoyporKoti enrroriou n rn oroOepi ;160o6o, edv 11 enrperprlon Ue rov rov6vo rqg
nopo0oog nopoypd<pou 6Xer orlpowrrrl eninrooq oro nood rov Xpnuoroorrovoprrcilv roromdoeov. Er6rr6repo, rord rqv opyrrfl
ovoyvtbprorl rov Xprlporootrovoptrdv unoxptoo€ov Aoppdvowor un6qq ro nooo nou orpoporlv unep fl un6 ro oplo trdoofl,
r6rouq roOcbg rot ro rdmog nou oXeri(eror opeoo ge rqv ovotrqq.rq ourrilv.

Ot npor0nroweg roror ond rrg ypqporoorrovoprrtg unoXperooerg ovoyvropi(owor og e[o6o oro onoretrioporo.

Iloto4 ovoyvrilpro4q

H ow6rrlro notet vo ovoyvtopi(a Uro Xprlporoorrovoprrll unoXp6roorl orov, ror p6vov 6rov, q oupBorrrri dtopeuorl
ernAqptoveror, orupcbveror { ernv6er.

Tpononoiqoq rov op<ov u<ptcndpevrlg XprlporoorKovo;rrr{g unoyptroo4g (eire oqeiAeror oe orrovoprrfl duoXtpero rou o<perAd-rr1

eire 61r) owtperoni(erot og e(6qAr1oq (onoovoyvrirpron) rnq opXrriq unoyp6too4g ror ovoyvoproq veoq Xprlporoorxovoprrflg
unoxp6roog.

2.2.9 'Eoo6o xor E[,odo

To 6oo6o on6 nopoyr'1 unqpeorc,rv J\oyi(owor rqv nepiodo nou nop6yowor or un4peoieg, pe pooq ro mddro oAorr\flpoor1g rqg
nopeXdpevqg unrlpeoiog oe oX6oq pe ro orJvoAo rov nopeyopevorv unqpeordlv ror eq6oov Oeopeiror o<po6po nrOovil q eropor'1

rou orKovoprKot) ogtAoug r4g ouvoMoyr]q.

To too6o nou npo6pyowot ond rq yp{or1 neptouotorr,rv moryeiov rnq owornroq on6 rpirouq ovoyvropi(owor og eff1g: o) Or

r6ror Booa Xpovrrllg ovoAoyiog pe rq oroOepr'1 pe0o6o,

To 6lo6o ovoyvcopi(owor mo onoreA6oporo o€ dedouAeuptvq pooq.
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3. ANAAYEEII KONAYAIQN KAI AAAEE NAHPOOOPIEE

3.1. Evotbyoro ndyo

To rov60trr <evocirporo noyro> rrlv 3tlL2l2O2O rcl'31-lL2l2O19 ovotrteror o4 e[flq:

---f(rlp'-o Kol
rexvrrd epyo

A. A[ieq rr{oqq
Yn6Aorno tlLlzOLg
l-lpoo0ilreq
Yn6trorno 3UL2l2O19

Yn6trorno LlU2O2O
11poo0i1reg

Yn6Aorno 3Ll12l2O2O

B. AnooBioelq
Yn6Aorno ULlzOLg
Anoop6oerg Xpionq
Yn6trorno 3Lll2l2Ol9

Yn6trorno Ll1-l2O2O
Anooptoerg ypfioqg
Yn6trornq 3Lll2l2O2O

Avon6opecrro un6tror no 3t I L2 I zOLg
Avon6opeoro un6Aorno 3U L2 I 2O2O

L.731.L94 L.435.920 3.L67.tL4
665.746 529.292 1.195.038

2,396,940 1.965,2L2 4.362.L52

'EnrnAq xor trorn6q
eEontuoU6q Erivotro

2.899.525

290.544
295.759

2.721,.240

2.396.940
502.685

1,.965.2L2
756.028

4,362.L52
1.258.713

5.620.865

835.108
526.374

544.564
230.615

585.303 775.L79 1.351.482

586.303
412.475

775.L79
309.233

1.361.482
721.708

2.083.190

3.2. Aornd duAo

To rovdt]lr "Aorno outro" Uv 3LlL2|2O2O rotSI-lL2l2019 ovoAtreror og e[flg:

A. AEieC xrdo4q
Yn6trorno LlU2Ot9
11pooO{reg

Yn6Aorno 31"ltzlzOLg

Yn6Aorno 1.ltl2O2O
Yn6trorno 3LlL2l2O2O

B. Anooptoerq
Yn6Aorno LlU2O19
llpoo011reg

Yn6trornq 3Lll2l20tg

Yn6trorno Llt/2O2O
llpoo0llreg
Yn6trorno 3Llt2l2O2O

Avon6opemo un6tror no 3U L2 I zOLg
Avon6opemo un6Aolno 3U LZ I 2O2O

998.774 L,OA4.4L2

1.810.637 1.190.033 3.000.570
1.900.847 1.636.828 3,537.675

Aoyrogrl<6
npoypduuoro f0votro

137.968 L37.964
4.946 4.946

42.9L4 142.9L4

42.9L4 t42.9L4
42.914 t42.9L4

44.461 44,461
2s.982 25.982

70.M3

70.43
25,819

70.443

70.443
2s.819

96.262

72.471
46.652

3.3. Ko0qpri OEon

To peroyrr6 xeqdAoro rqg erorpeiog onoreAeiror on6 60.000 rorv6g ovopomrrtq Ueroxtq ovopoorrrllg o$og €1 6roorq. H

erorpeio 6ev xorEler i6teg peroy6g.

To roKnKo ono0eporrro tXer oXqporrmd pooer rov brord[eov rou opOpou 44 v. 2L90120 (on6 tlLlt9 dpOpo 158 v. 4548/18)
ror Unopei vo Xpnorponorn0ei onoxtrerorrro or)Lr<povo pe ro opr(dpevo oro op0po 158 rou v. 4548118.

Koro rr1 droprero rnq Xpionq 2020 nooo € 515,614 6rovep{04re on6 ro rtpdq etg v6ov oro npooonrK6 r4g erotpeiog ror
ovoyvcopimrlre mrg dondveg (nopoXeg oe epyo(opivouq) Ue Foon rtq dtoro{etg rou v.4308/2014 (E,A.n.)
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3.4. IlpopAtqaq yro nopolEq oe epyo(oprtvouq

H rivrlorl rcov npoptrtqeov yo nopoXig oe epyo(opevoug ovoA0eror oq €EnC

Yndtrorno evop[r1g

lltrqpropdg roro rq drdprero rnq Xpnonq
np6pleqn Xpio'nq
ErivoAo

3.5. Aornoigdpol r6trn

Or trornoi q6pot ror r6Aq ovotrtowor cog e{flg:

O6pog tlpomr06pevqg A(iog (Ol-lA)
@6pog proOcordlv unrlpeorci:v
O6pog oporpdv rpirov

Oopog oporprbv epyotroprov
Erivotro

3.6.'Efodo Xpionq 6ouAeup6vo

To e(o6o Xpioqq Ooutreupdvo ovoAi.rowor oq efig:

Aporpeq npooonrrot
llopoX6g rpircov
Aqporrro rdiog
ErivoAo

I-lotr{oerg unqpeor<ov
frivotro

E[o6o npooconrro0
AUorBEq ror 6[o6o rpirorv
llopoydg rpirorv
O6por TEIq
Aorno t[o6o
Anooptoerg noyirrlv
IlopoX6g perd rrlv 6[o6o on6 rqv unrlpeoio
l0voAo

3.8. flpooronrr6

O peoog opog rou onooloAotpevou npooonrKoJ ro 2020 ror 2019 {rov 748 xor
npooonrrot oqopo 6rorrrlrr16 npooconr16.

H erorpeio oe oX6oq pe ro onooXoAorjpevo npoor,tnrrd entpoptv0nK€ U€ ro el{g nooo:

Mro0oi
Korvrovrrtg enrpop0voerg
nopoxeq per6 rqv 6[o6o ond rqv un4peoio
Erivolo

3LtL2l2O2O
1.068.395

(360.433)
770.997

1.478.953

3UL2l2OL9
558.934

(88,670)
598.i31

1,068.39s

3LlLzl2O2O
3.340.095

12.000
1.631

3.353.726

3LlL2l2O2O 3Llt2l20t9
2.650.390 749.634
806.819 562.4L6

1.690 838

3.4s8.899
t9.248

1.332.136

3Lltzl2Ot9
1.503.804

5.868
2.s6t

1,.51,2.233

Llu2o2o - uLl2019 -
3LlL2l2O2O 3UL2|2OL9

37.609.6s4 26.742.068
37.609,654 26.742.O6a

Llu2o2o -
3Llt2l2O2O

29.90r.416
868.483
904.756
134.603

1.013.360
747.528
410.558

33.980.704 25.609.467

589 dropo owiororyo. To o0voAo rou

3.7. 'Eoo6o xor 6[o6o o4powrro0 nooori ri l6loirep4q ou16r6r4roq ri o4pooioq

To 6oo6o ror 6[o6o o4powrro nooo0 { rdroireprlg ouXv6r4rog { orlpooiog ovotrr)owor og nopordro:

Llu2o19 -
3UL2|2OL9

21.547.000
683.002
774.037
226.999

L.316.612
552.356
s09.461

1.lLl2O2O -
3LlL2l2O2O

23.454.926
6.086,057

360.433
29.90L.4L6

Llr,l2ot9 -
3Lltzl2Ot9

L6.184.449
4.853.090

509.461
21.547.OOO
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3.9. Aporpiq xor ouvoMoytq ue ouvdedeg6vo pipq

Or oporpiq oe petrr1 drorrrlrrrdv, droXerpronrcbv ror enonrrro:v opyovov ror
ovoJ\0owor cog eEig:

AporBeg ror Aorn6g nopoXtg 6rorqrrrcdlv opydvrov
Anorfloerg ond ouvdedepivo UEpn
YnoXpedloerg npog ouv6edepevo pEprl
l1otr{oetg unqpeordlv oe ouvdedep6vo ;rtpq

'Etrlg 1 erog
Ano2eolg5errl

Avor r<ov 5 er<irv

frivoAo

or Aorntg ouvolAoytg pe ouv6edep6vo U€pn

t lt l2o2o - Llu2otg -
3LlL2l2O2O 3Llt2l20t9

177.497
8.905.724

37.609.6s4

t44.265
1.968.s30

8.120
26.742.068

3.10. O6poqerood{poroq

H Erotpeio <popoAoyeiror pe ovopomrro ouweAecnll 24o/o. H 6{trroor1 qopotroyiog eroodflporog unopdMeror oe erfloro B6oq,
oMo ro xipdn i ot fipieg nou dqtrrovowor nopo;rdvouv npoocoprvo 6tog 6rou or <popoAoyrr6q opXeg eAey(ouv rrg dqArboerg ror
ro fipAio ror ororXeio rou <popotroyo0pevou Kor er6o0ei q rehxl1 drOeoq eJ\6yXou.

O <p6poq eroodi1porog nou ovoyvropimnKe ornv rordorooq onoreleopdrov Xpionq yro rr1 Xp{oq nou etr4(e Uv 3L1I212020
neprAoppover rov rptXov <p6po eroo6flporog.

4. AEEMEYEEIE, ETTYHEEIE KAI ENAEXOMENEf, YnOXPEOEEIf,

Or <popotroyrrig unoXpedoerg rqg erorpiog 6ev 6Xouv e[eroord on6 rrg <popotroyrrtg opy6g yro rrg lpfloerg 2015 eog 2020. Qg er
rotrou ro qopoJ\oyro onoretrtoporo rov Xpr'loeurv ourcov 6ev 6Xouv roroorei oprorrro. H erorpio 6ev fya npopei oe erripqoq
rcov np6o0ercov <p6pov Kor rov npooou(iloeov nou nrOovov rorotroyroroJv oe peMovrrrd <popoAoyrx6 dtreyXo ror 6ev 6yer
olrlporioer oXerrrr'1 np6ptreUn yro ourfl r4v nrOov{ unoypEoorl.

Aev unopXouv eniDrreg fl und drorrqoio droqopiq Orroorrrov { drorrqrrdv opyovcov nou vo dlouv eninrooq mrlv orrovol.rrrfi
rorocnooq fl Aerroupyio rqg erorpeioq.

H Erorpeio 6Xer ouvopa ougpooerg J\erroupyrrcbv proOcooeov nou o<popoilv rupicoq rqv evorrioorl ourouvflrov ror orrv{rcov. Or

eAdXroreg nAqpoptg evorricov trerroupyrrdrv pro0doecov EXouv rog oroJ\ot0rrlg:

3Llt2l2O2O 3LlLzl2Ot9
s76.638

t.794.t53

447.458
2.8L8.249

743.987
2.616.276

3.360.263

5. NPOKATABOAEE KAT NIETAEETE fE MEAH AIOTKHEHE

Erq drdprero rqg rp6Xouoog Kor rnq nponyoriUevnq Xpionq 6ev 660qrov npororopotrtg ror nrorcboerg oe pfArl rrlg Aroirrloqg.

6. NPOTEINOMENH AIAOE'H KEPAQN

Me e[oipeorl rqv nopororo oqp. 7 ro A.L 0o nporeiver npoq rnv Tomrll Feurfl Euv6J\euon rov per6yov rrlv pq 6rovopll
rep6drv uno pop<pfl pepioporog.

7. METATENEf,TEPA TETONOTA

I0pqovo ;:e rrlv on6 241031202L ondrpoorl rnq 'EKroKrnq Fevrrrlg Euv6treuonq rou ;reroyou onorpooim4xe r1 6ro0eor1 prrl

6rovepq06wrov rep6drv nopetrOouocbv Xp{oecov € 1.108 Xrtr..

flfpov rou ovortp<o 6ev ouvtpqoov dMo oqllowrro yeyovoro on6 rn li[n rnq Xpio'nq 6cog ollpepo nou vo Xpil(ouv ovorpopdq.

O llpoe6pog rou A.E. & A/vcrrv
E[rpBoutrog

florovio, 20 AnprAiou 2021

To pdtrog rou A.L

rMe,,s. W^+^g+-
TEOPilOZ AA>KAMKH:

A.A.T. P 000845
MAPIAAA FKAIH KOYBONOYAOY

A.A.T. AZ 118058
MNEPTZEAETO:

A.A.T. AZ 095059
AP. AAEIA: 99112 A'TA=HE
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