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ANAKOINQXH

Avtopatortompévng Kataymdpiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), ctoiyeiov g Avovoung Etoipeiag pe v
enovopio Upstream Tniemkovoviokd kor Aoyispikd Zvotipata Movortpoconn Aveovoun Etapeia, 1o dakpiticd titho
Upstream M.A.E. kot apiOpo TEMH 4524501000.

Tnv 14/09/2021 xotayopndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmoiké Ap1Oué
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodwd ApBud Katoydpiong 2617503 ot eyxexpipéveg and v 09/09/2021 T'evikn ZuvéAeuon OIKOVOUIKES KATOOGTACELS

UE TIG o)eTIKEG eKBEGELG OOV amd TV Keipevn vopobesio amattovvtat yuo ) ypron 01/01/2020 émg 31/12/2020.

B) Me Kmdwkd ApBud Kataympiong 2617504 n and 09/09/2021 andpoon g evikng Zuvérevong coppmva pe v omoia

opiotnKay Yo Tov Eleyyo tv OKoVOpIK®OV KaTaotdoewv g xpnong amd 01/01/2021 éwg 31/12/2021:

- H ekeyktikn eropeic «PRICEWATERHOUSECOOPERS A.E.», A.®.M. -A.0.Y., Ap. TEMH 1520401000, ko
(A/von : null null TK , ), pe aptbpd untpodov XOEA 113.

Taxtwcol EAeyktéc:

- o/m x. ZMYPNHZX ®QTIOZ tov 'PHI'OPIOZ, Opkwtog Eleyktng Aoyiotng, mov yevvinke otnv 1o , pe apfud
untpoov EATE 2589.

Ot 01KOVOKEG KATOGTAGELS e TIG OYETKES ekBEcelS dmov and v keipevn vopobesio amottodvtal aroTeA0VV ovOTOGTACTO

HEPOG TNG TOPOVGAG AVAKOTVMOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.
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EKOEXH AIAXEIPIZEQE TOY AIOIKHTIKOY XYMBOYAIOY

XPHMATOOIKONOMIKEZ KATAXTAZEIZ A TO ETOZ [IOY EAHEE XTIZ 31 AEKEMBPIOY
2020 *YM®QNA ME TA AIEOGNH ITPOTYITIA XPHMATOOIKONOMIKHE ANA®OPAX (AITXA)
Apr. TEMH 004524501000
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I. EKOEZH AIAXEIPIZHZ AIOIKHTIKOY ZYMBOYAIOY

EKOFEYXH AIAXEIPIYHY

oV AoiknTkov XZvuPoviiov g etaipeiag «UPSTREAM THAEIIIKOINQNIAKA KAI AOI'IXMIKA
SYXTHMATA M.A.E.» (n Etaupeia) mpog v Taktikn Tevikn Tuvelevon twv Metoywv el TV TETPAYUEVROV TG
XPNong 1.1.2020 - 31.12.2020.

Kvpror Métoyor,

'Exovue v Tiun va Béocovpe vioyn cag yia €ykpion Tig XPNUATOOIKOVOIKEG KATAOTACELS TNG XPNONG 1/1/2020 -
31/12/2020 g Etaipeiag «Upstream TnAemkowvoviakd kot Aoyopikd Xvotiuata M.AE.» kol ot omoieg
septhapfavouv: v Katdotaon Xpnuatootkovoukng GOEong g 19ng eTaipikng xpnong 01/01/2020-31/12/2020,
v Katdotaon Amotedeopatwv , v Katdotaon Zvvohikov Ewcodnuatog, v Katdotaon Taupeiakwv Powv, v
Katdotaon Metafoing Idiwv Kepataiwv kar tig Ente€nynuatikeg InUEIOOELS KAl v 00¢ SMOOLUE TIG TTAPAKATR

ene€nynoeig.

O1 mapolioeg eTAPIKEG YPNLATOOIKOVOUIKEG KATAOTAOES €xovv ouvtayxfel ovppwva pe ta Aebvry Ipotuma
Xpnuatoowkovouikrng Avagopag (AIIXA) kal mig Atepunveieg g Emtpornng Atepunveiov tov AIIXA, 0mwg Exouvv
vo0eBel and v Evpwmnaikn 'Evoon.

SVupova pe to AIIXA 10 1n Etaipeia Sev £xel vmoxpewon va OUVTALEL EVOTOUNUEVES XPTUATOOIKOVOUIKES
KaTtaotaoelg, e@ooov 1 Etaipeia, ot Buyatpikég Kol o1 GLUYYEVEIQ NG €VOoloUVIAL OTIG XPTLLATOOIKOVOUIKEG
KATOOTAOELG TNG TEAIKNG UNTPIKNG etanpeiag, Upstream Systems S.A. pe €6pa 1o AovEepfovpyo, n omoia Snpooievet
EVOTIOUUEVEG XPTLATOOTKOVOUIKES KATAOTACEIS CULPmVA e Ta ATTXA.

Katd m ypnon avt, 0mwg KAl 0TI TIPONYOVUEVES XPNOoLlg, To Aloknmko ZvufovAo katéfaie kabe Suvarm
TPOOTADEIN YA TV TANPECTEPT] KAL ATOTEAEOUATIKOTEPT Opyavwon g Etapeiag oe 0Aovg Toug Topeic.

Ta ‘Kepdn mpo poOpwv, XPNUATOOTKOVOUIKGOV KAl EMEVOVTIKOV QITOTEAECUATOV KAl QWTOOPE0EWV KAl QTOUEIDTEWY
EVOQOUATOV TTayiwv, AQuAmv kal cuppetox®v’ (EBITDA) aveépyovtal 0To 1000 Twv 6.506.760 € eévavtt 6.819.730 € v

TPOTYOVHEVT XPTiO).

A) ANAAYZH TON BAXIKON MEI'EOQN THY KATAXTAXHY XPHMATOOIKONOMIKHY OEXHY,
ME TA ANTIEZTOIXA XYT'KPITIKA THX ITPOHTOYMENHX XPHXHZX.

To kukAo@popoUy evepyntiko yia v Etaipeia aviiABe og 10.530.068 € &vavtl 10.526.640 € g xprnong 2019.

Ta i6a kepdrawa aviiAbav oe 6.879.730 € eévavtt 7.946.578 € 10 2019.

O1 VTIOYPEWTELG TTAPOYDV TTPOCMITIKOL AOYw €E080V amto tnv vanpeoia avAbav oe 754.849 € évavtt 592.528 € 10
2019.

To oUvoAo Twv voypewoewv e Etapeiag aviABe oe 20.545.826 € évavtt 20.873.875 € 10 2019.

O mwAnoeig g Etaipeiag aviiABav ot 17.212.179 € évavtt 16.683.141 € 10 2019.

To uikto kepdog avnAbe oe 16.520.787 € dnhadn 95,98% el twv mwAnoewv, Evav oe 16.068.754 € 6niadn 96,32%
TNV JTPONYOVUEVT] XPTIOT).

Ta kaBapa amoteAéopata yxpnoewg avilbav oe dnuia 1.692.989 €, évavt duiag 1.039.530 € TV TPONYOVUEVN
xpnon.

Juvontikd mapatifetan mivakag pe ta faoikd amoteAéopata g Etaipeiag:



XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

2020 2019 Metaffoin

KbYkAog epyacieov 17.212.179 16.683.141 3,17%

Kepdn po @opwv,
XPNUATOS0TIKMDV KAt
ENEVOVTIKGOV ATTOTEASOUATOV,
wrooBécewy kat 6.506.759 6.819.730 -4,59%
TOUELOTEWV EVODUATOV
TAYIOV, AVAOV KAl
ovuuetoywv (EBITDA)*

Kepdn/(Znpuég) tpo popmv (1.665.927) (1.461.681) 13,97%

*AE1ITOVPYIKO ATIOTEAEOUA OLV ATOOPECEIS KAl QUIOUEIWMOELS EVOMUAT®V TAYiwWV, AUAWV, SIKAWUATWV XPNOTG
TIEPLOVOLAKMV OTOLYELWV KAl CULUETOXMV.

Menpayuéva xpnong

To 2020 Ntav ywa mv Etaipeia n mpotn yprnon &merta and tov TPLET UETAOYXNUATIONO, GTOV 070io 7tpogfn
JIPOKEIUEVOL VA AVATITUEEL VEEG TEXVOAOYIKEG ADOEIS O QITAVTIOT] TWV JIPOKAT|OEWYV TTOV AVTIHETWITI(EL 0 KAAS0G TNg
K¢ TAepwviag kal tov mobile marketing maykooping. Ta teAevtaia xpovia 1 Etaipeia enévévoe kal ouveyidet
va enevBUel oV €peuva Kal avamrtugn pe okomo v eEEMEN TV KAVOTOU®Y TTPOIOVTIWV KAl AVOE®MVY JIOV JTAEOV
Aavodpel oty ayopd Kat siov Ba emMTpEPouV OTIG ETAPEIEG KIVITIG TNAEPMOVIOC VA AVAIITUEOVV TINYEg 008wV UE
OTPATNYIKT] onuacia Omwg N Sla@nuon, o1 NAEKTPOVIKEG MANPWUES KAl 1] TTOANON vewv 1 N avafaduon
VPIOTAUEVOV VITNPECIMV IOV TIPOOPEPOVY TIPOG TOVG TIEAATEG TOVG,.

Ta Tpia mpoidvTa mov ouvBETOVY TNV KAVOTOUA TEXVOAOYIKT) mAaT@opua tg Etaipeiag eivan ta Zero-D, Secure-D
ka1 One-D, ta osoia StatéBnkav oy ayopd astod to 2019 kAl €melta.

To Zero-D mpoopepel Swpeav mpooPaon oe Paocikeg vinpeoieg Tov TviepveT 0TOUG XPNOTEG KIVITIG TNAEQOVIAG
akoun kat otav exovv efavtinBel ta Sedopéva toug. INa Tig eTanpeieg KvnTig, AVTO HETAPPALETAL O EMUTAEOV €005
uéow g Srapnuiong, n omoia kat xpnuatrodotel v vanpeoia. To Secure-D mpootaTEVEL TOVS TAPOYOVS KIVITIG
TAEPmViag ka1 Toug CUVEPOUNTEG TOVG AITO TNV ATATH OTig online CUVAAAAYES Ko TNV KATavaAmon Sedopevmv amo
kakofovAa Aoyopikd. To One-D, télog, amoteAel pia oAokAnpwuévn mhatpopua marketing sov vrootnpidet cross-
selling kat up-selling vrnpeoieg Kivn g 0 CLVEPOUNTES, EVIOXDOVTAG TA £000A TOV TTAPOYWV.

H Awiknon eivan semtelopévn 0Tt Ta ammoTeAEoHATa TV mpoavapepBeiowv mpoomabeinv Ba odnynoovy oe avénon
€000wV Ta emOuEVa £11).

H Etaipeia métuye toug meplocotepovg artd Tovg Pacikollc oTpaTnyikolg 0TOXOVS NG, EMEKTEIVOVTAC OTUAVTIKA TIg
TPOOPOPES TIPOTOVTIWY NG KAl BEATIOVOVTAG TIG SUVATOTNTES PNPLAKOV HAPKETIVYK 0 OAa Ta Srabéopua kavaha.

B) BAXIKOI XPHMATOOIKONOMIKOI AEIKTEZX EITIAOXHY ETAIPEIAY

O1 faoikol ¥pnuATooIKOVOUTKOl SEIKTEG EXOUV WG KATWOL:

2020 2019
Kuxho@opotv evepyn ko mipog cOVoAo
EVEPYNTIKOV: 38,4% 36,5%
T8 ke@AAaia TPog GLVOAO
VITOYPEMOEWV: 33,5% 38,1%
Kuxho@opoiv evepynTiko mpog
Bpayvnpobeopueg voypemoelg: 135,7% 211,1%




XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

I') Katgyopeva ypedypapa
H Etaipeia Sev kateiye 0to T€A0G TNG XPNONG XPeOYypapa .

A) Svpuetoyeg

H Etaipeia ouppetéyel Quesa 0To LETOXIKO KEPAAAIO OKT® ETAIPELDV |LE TTOCOOTO PEYAADTEPO ATtO 10%. AVOALTIKA:
Enwvupia MocooTO SUMMUETOXAS SX€on SUMUETOXAC

ESpa 31/12/2020 31/12/2019 31/12/2020

Upstream TnA/kd & Aoy/kd Zuotripota A.E. EMdaSa Mntpkn Mntpkn

Mobi Cube A.E. ENGSa 100,00% 100,00% Aueon
SCUpstream S.R.L Poupavia - 100,00%

Upstream Italia S.R.L Itaia 100,00% 100,00% Aueon
Upstream Latam SADE CV Megiko 100,00% 100,00% Aupeon
Upstream Marketing Programs Ltd. AyyAia 100,00% 100,00% Aueon
Upstream North America INC Kavasag 100,00% 100,00% Aueon
Upstream Brasil Promocoes Comerciais Ltda. Bpafhia 100,00% 100,00% Aueon
Upstream Mobile Marketing Espana S.L. lonavia 100,00% 100,00% Aueon
Upstream Peru S.A. Mepov 100,00% 100,00% ‘Eupeon
Upstream Cameroon Ltd Kapepouv 100,00% 100,00% ‘Eupeon
Prismadata Services Limited Kompog 100,00% 100,00% ‘Eppeon

Mobi Vas Ltd AyyAia 100,00% 100,00% ‘Eppeon
Upstream Systems F.Z. L.L.C. Hvwpéva ApaBika Epipata 100,00% 100,00% Apeon

Ot ovppetoyég mov katéyel 1) Etaipeia etvar 0Aeg €€ 18phioeng Tovg, EKTOC MEPUITMOEWY ATTOKTIONG OUUUETOXWV OF
vplotapevn Buyatpikn.

IMepartepw avaAvon Twv KOVOLAI®Y NG KATAOTAONS OIKOVOUIKNG B£0Ng Kal TG KATACTAON G QITOTEAECUATWOV TNG
XPNONG 2020 mapatifetal 0TIg eMEENYNUATIKEG OTUEIWOELS TV PN UATOOTKOVOUTK®DV KATAGTACEWV.

E) Kvuprotepot kiviuvvor kat afefarotnteg mov avapetwridel n Etapeia

H amotedeopatikn katavonon, amodoxn kat Swaxeipion touv kivdvvou elvar Bepshimwdovg onupaciag ywa
pakpompdBeoun emruyia e Etapeiag. Kabe viddAniog Siadpapatifel oagpn poro oe auvthv ) Sadikacia kot 1)
Motk Awayeipiong Kivduvev g Etapeiag avayvwpidel 6t n emtuyia Bacifetal oty KavOT)TA TG OUAANG
OUVEPYAOLAG YA TNV QIO KOVOU KA1 € OUVEKTIKO TPOITO AVTILETMOIOT AUTOV TWV KIVOUVKV.

H Etaipeia wg Pacikd emiyelpnolakd KEVIPO €xel avaurtugel efeldikevuéveg yvmoelg og mpoiovta, LINPeoieg,
Sadkaoieg kot meploxég mov emrpemovv v Pabltepn kaTavonon kat amodoxn Twv oxeTkwv Kivdivwv yia v
OTOYELNEVN avTipetwmon tovg. H mpooeyylor g Etapeiag Statummvetal kal eVO®UATOVETAL OTIG PAOIKES APXES
g IToArtikng Awayeipiong Kivdvvwv. Ot Baoikég apyeg eivat o1 mapakatw:

¢  Katavonon g ¢vong kat v €KTaong Tov Kivouvwy tov avtipetwstilel n Etaipeia.

e Amodoyn kal Srayeiplon eviodg g emyeipnong avtev twv Kivouvev Staopaiilovtag OTL o1 LITAANAOL TNg
Etaipelag éxovv Tig amartovpeveg Se€10TTeg KAl TNV TEXVOYVMOIA Yl TNV KATAVONOT KAl HOYXAELOT] TOU
Kvduvov.

e ATI0AOYNON KAl PETAPOPA/UETPIACUOC T) AITTOPUYT EKEIVOV TwVv KvEUvwv mov vmepPaivouv ta emimeda
piokov mov 1 Etaipeia emiigyet va avaidafer.

e  Opwopog twv emuedwv eovoiag péoa oty Etaipeia yia v Ayn tov amo@Acemy ava@opika Ue v
AT0d0YTN KAl TOV LETPIACUO AUTOV TOV KIVOUV®V, AauBAavovtag vIowy TV ouoid Kal OTUavVTIKOTTA QUTOV.

H mtpoogyyon g Etaipelag yia v Siayeiplon Tov plokov LIIOKEITAL O OUVEYT EMAVEEETAOT] KAl ETTKAIPOITOINOT)
®OoTe va An@Bolv vmown veéa kal vd eCEMEN (nTHATA oV eVEEKETAL VA EMNPEACOLY TOUG EMIYEIPTUATIKOVG
otoyovg g Etaupeiag.
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H Etaipeia ennpeddetar amd S1cipopoug kKivEvoug mtov evumtdpyovy oTig Spaotnplotteg g kat sov Sev eival 0ot
VIO TOV £AeyY0 NG Mepikol atd autovg Toug KivoUvoug kat Tig afefaidtnteg eivan yia apaderyua: arlayEg oTig
OKOVOUIKEG OULVOTIKEE, aAlayeg oTn @opoAoyikn vouoBecia, v mpooAnyn kat Siatnpnon e&ebikevugvov
TPOOWITIKOV, 0 AVTIKTUIIOE TOV AVIAYWVIOUOV, 0 Kivuvog aocpaieiag otov kuPepvoympo, kiviuvol mov oxetifovtat
ue M Prwouotnta kat ot kivduvol tov amoppeovy amd T0 HAKPOOTKOVOUIKO KAl EMIYEIPNOLAKO ePIPAAAOV OMTWG TO
Eeomaopa g mavénuiag tov kopovoiov (COVID-19) 0TIg apyeg TOV 2020.

Opopévol amd autolg Toug KivEUvoug kat afefaldTnteg LITOKEWVTAL 08 ONUAVTIKT) aAAAYT], TV OoiwV 1) emtiSpao
evOeyeTal va eivan SVokoAo va mpoPAe@Oet.

Qotdo0, o1 KUplotl kivduvol mov elval ouykekpiuévol kat evdeyetal va emnpedoovv tnv Etaipela meprypagovian
napakdtw. EmutAéov, evdéyetar va vdpyovv ot kivouvol kat afefaidotnteg mmov eivan ayvwoteg oty Etaipeia 1)
stov Oa prropovoav va yivouv ovoimdelg oto péAov. Avtol o1 kivduvol evdeyetal va KAVouV Ta AITOTEAECUATA TNG
Etaipeiag va Stagepouvv onuavtikd aso Ta 10TOPTKA KAl TA AVAUEVOUEVA ATTOTEAETUATA.

H Etaipeia ektiBetal og XpnuaTOOKOVOUIKOUE KIVEUVOUG O Kivouvo ayopdg, mMoTmTkKo kivouvo, kivéuvo
pPeELOTOTNTAG, KIVEUVOUG TToU T YAdouV atd T YEVIKOTEPT OIKOVOUIKT KATAOTAOT kKal afefatdotnta mov yapaktnpidet
NV EAANVIKT] GG KA1 TNV TTAYKOOUIA ayopd, VOUIKOUS KIvdhvoug, KivEUvoug un GUHHOP@®OOTS e KAVOVIGLOUS, O
kivbuvog amd v advvapia Satnpnong Tov AVIAYWVIOTIKOU KAl TEXVOAOYIKOU TAEOVEKTHUATOS, KAOMG Kt
KvdUvoug ao@Aaielag otov KuPepvoyopo.

H Sayeipion kivdivov Aettovpyel ot Baon Stadikaoiav, odnyimv, kal katevbivoemv 0mmg avTtég opilovtal amo Ty
Awoiknon g Etaipeiag. Ta mapamdve mpolmoBETovy v avayvaplon Kal AIOTUnon TV XPNUATOOIKOVOUTK®DY
Kwvouvav. Emutiéov, n Etaipeia Sev ektedel cuvalayEg kepSOOKOMIKOU XAPAKTIPA T) YEVIKOTEPA CUVOAAAYEG TTOU
Oev oyetifovral pe TIC eUTOpIKeg, £mevOuTIKEG Kal SaveloAnmtikeg Spaotnpiotteg e Ta ypnuatooikovoutka
epyaleia mov ypnouosoovvtal eivan tpastedikeg katabeoelg, alMnAdypeot Savelakol AOyaplaouol, amattroelg Kat
VoY PE®OELS, Oaveld PETAED Twv ouviedepevav pepwv kal cuuforaia ypnuatodotikng picbwong. To mpdypauua
Swayeipiong kivoivwv g Etaipeiag otoyxehel otov mePlopioud NG ApvnTIKNG £mibpacng ota YP1nUaTOOIKOVOUTKA
QTOTEAECUATA TNG.

Ol avortépw kivouvol avaibovial empepovg wg €&ng kabmg emiong kKal avaAvTikotepa oTn onueimwon 6 twv
XPNHLATOOTKOVOUIKGOV KATAGTACEWV.

1. Kiv8uvog ayopag

O xivBuvog ayopdg agopd to evdexouevo SlakvuavoemVy g eAoYNG aflag N TwV HEAAOVTIKOV TAUEIAK®DY POWV TWV
xpnuatootkovouikav pEowv g Etapeiag e€antiag petaformv otig Tiueg g ayopds. O ouykekpipévog kivduvog
e€e1ldikedetan oe:

1.1 TvvaAAaypatko kivévvo

O ovvaMayuatikog kivduvog agopd kuping kivduvo asmotiunong meplovolakav otolxeiov. H Etaipeia kateyel nv
31/12/2020 XPNUATOOIKOVOUIKA TTEPIOVOIAKA OTolXEla o E&vo vopopa. EEaitiag tov 0T ta otoeia avta Sev eival
ueyding a&iag, o kivduvog petafoing g a&lag twv ev Adyw kovEuAimv Bacel voulopatik®v Stakupdvoewy dev eivat
onuavtikog ywa v Etaipeia.

1.2 Kiv8uvo emmtokinv

H Etaipeia Sev £xel e€ntepko tpamedikod Saveiouo.

¥ Sdpkela g yprong 2017 n Etaipeia cvvawe evBoouthikd opoloylakd daveloud otabepol emtokiov amd tov
o7oio Sev mpokvtel kiviuvog emrtokinv yia v Etaipeia.

H Etaipeia 6ev xpnoluomolel Xpnuatootkovoulkd mapiymya yio v aviiotaduion kivdivvou.
1.3 Kivéuvvo Aovtev tipuemv

Kata mv 31/12/2020 n Etaipeia Sev extiBetat oe kiviuvo S1axdpavong twv TiH®V TV XPNUATOOIKOVOUIK®MY UET®V
kaBag Sev £xel emeviioelg oe ¥pewoTIKOUG 1) CUUUETOYIKOVG TITAOUG KA1 TAPAYWYA.
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2. IvTtwTkog kKivéuvog

H Etaipeia ektibBetan o motwtikd kivbuvo, o omoiog ocuviotatal oty advvapia tov avtiovpfarAopevov uépovg va
eCopANOel TANPWE TA TTOOA TTOU OPEIAEL OTAV AVTA TPOKVITTOUV. ZUYKEKPIUEVA, O &v AOYw kivouvog eomiddetal
EPLO0OTEPO 0TOV Kivouvo aduvvapiag eiompalng amd v Etaipela twv amait)oewy amd medteg. Oa mpemel va
onuewbdei 0T1 N eTapeia ovvepyadetal pe AEIOMOTOVUG KAl YVHOOTOUE TNAETKOIVOVIAKOUE TTAPOYOVS KAl GUVETQOC O
kivduvog advvapiag elompafng twv amaitnoewy ato v etaipeia Bewpeitar yaunAog. Ta kovdvaa g Katdotaong
Xpnuatoowkovouikng O¢ong g Etaipeiag ta omoia ektifevtal og mMOTwTKO Kivouvo avaivovtal otn onueinon 6
TV XPTLATOOTKOVOUIKGOV KATAOTATEWV.

H &woiknon mg Etaipeiag Bewpel 0Tt 0oeg amartnoeig dev exovv amopeiwbel elval vPnANG MOTWTIKNG TOOTNTAG,
ovpmepAapfavopevey katl twv Anutpobeouwy mov Sev £xovv amopeiwOel.

3. Kivéuvvog pevotomrag

O xivBuvog pevotoTnTag Eykertal otny eviexouevn advvauia g Etaipelag va ekmAnpwoet Tig XprUaTOOTKOVOUIKES
vmoypewoelg te. O KuplOTEPOG MAPAYOVTAC AUTIG TNG KATAOTAONG OYeTifetanr ue evéeyouevn abemnon twv
ovuBaTik®V LVIoYPEe®OoEwV TV meAat®v. ITapoia avtd o kivduvvog un eiompalng twv Sedovievpévwv Pdoet
ovpfatikwv voypewoewv Bewpeitar yaunAog Sedouévov ottt N Etaipeia Swabeter afidomotovg Siebvag
KATaElWUEVOLG KAl avayvmplouevovg seAdteg. O kivduvog emo@oimv amaltoeny mapakolovdeital amdo tnv
Owovopikn AtevBuvon pe kOplo epyaieio v avaiuon g XPOVOAOYIKNG eVIAIKI®OT G TwV medat®v. [lapdiinia yia
v Stayeiplon twv KivdOvwv Tov Umopel va spokUWPoLY asmd Ty EAAEIYT] ETAPKOVS PELOTOTNTAC, 1) AlOIKNOT TOV
Ouidov Upstream @povtifel va vapYouV TAVIA £EA0MAMOUEVES TPAMEQKEG TMOTMOELS TPOG XPTON Yid TN
XPNUATOSOTNON TV ETALPEIDV TOL.

4. Kivévvolr ac@daielag otov kvflepvoyompo

H Etaipeia ektibetan oe kivduvo Satdpaing ko Staxomng twv Spactnplomtov tng Kabmg Kol AmmALlag
JvevpaTikng 1810k Tnoiag mov oxetdetal pe avemuunta cupfavta ac@Arelag otov KuPepvoxwpo.

Q¢ avtiktumo avtd ta yeyovota Ba pmopovoav va odnynoovv oe allmoelg, ammAsia 000wy, dikaotikeg Stagopeg,
kabvotepnoelg oty amodoyn tng ayopag N PAAPN om @nun g Etapeiag avagopikd pe v ac@daiela kat
mowomta. H Etaipeia ya va avtipetwsmiost té€toovg mbavoig kivdvvoug £xel kabiepmoet diadikaoieg moi0tntag Kat
ao@dielag. Ymapyel pia eykekpiuévn IToAtikn yia v Ao@daieiag twv IIANpo@opiwv, 1) ooia meptypa@el To mAaiolo
Ko Sraopalider éva enineSo ao@aielag To 0moio elvar GUVEKTIKO UE To TTPoPiA Tov kKivdvvou g Etaipeiag. To tunua
Mnyavikov e Etaipeiag kat pia opdda e€eidikevpévn otnv Ao@aieia ITAnpo@opiomv €xel T cuVoAikn evbuvn yia
NV eQapuoyt kat emkaiposoinon g IloAtikng yia tv Ao@dieiag twv ITAnpopopiaov

5. Kivéuvog asto mv astotuyia S1atrpnong tov aviay@vioTikol KAl TEYVOAOYIKOD TAEOVEKTI|ULATOG

H amotuyia Satpnong pag aviaywvioTiKng KAl TEXVOAOYIKA JIPONYUEVNC Oe1pag mpoiovinv Ba pmopovoe va
uewwoet ta meplBmpio kEpSoug Kat TV av&nomn Twv ec0dmv.

Ta spoidvta kal ol vinpeoieg mov avasttvooel N Etalpeia amevBivovial oe oA avTaywvioTikeg ayopeg Kal
yapakmpiloviar amd ovveywg eEehoodueva mpotuma g Pfopnyaviag kabomg emong kar ard v tayLTata
AVATITVOOOUEVT] TEXVOAOYia, KaBoSnyoLueEVT] QIO TIG ATTANTNOEIS TWV TTEAATMV.

H aduvvapia g Etapeiag va ovuPadioet pe Tig 1eXvoAoyikeg aAlayEég kal TI AIAITOLIC TV CLOTNUATKOV 1)
epapuoy®Vv piropel va odnynoel oe anmieia tov uepidiov g ayopdg kabwg emiong kat oe YaunAotepa mepibopia.
Emupdobeta, kabvoteprioelg oty avamtuln mpoypauudtov Ba pitopovoav va ennpedoovv Suopeveg tnv
TTapAB00T) OTUAVTIK®V £PYWV.

H Etaipela yia va petpiaoet avtd tov kivbuvo emevilel otnv €pevva kal avasttugn yia ) dnuovpyia véwv
TEXVOAOYI®V KAL TTIPOIOVTMOV MOTE va S1aTnproet 1) Kat va BEATIOOEL TNV AvTAYWVIOTIKNG TNg B&on.

Qot1000, OAeg Ol véeg TeXvoAoyieg KAl TA JIPOIOVIA EVEYOLV EMIXEPNUATIKO Kivduvo amd v amoyn mbavav
avevddwtwv e£00wv, oupTep AU PavoUEVmY ATTOUEIMOEMY TTEPLIOVOIAKMV OTOLXEIDYV, KIvdUVOL (nung kat aflwoewv
mehatov. H Etaipeia e€etddet To YapTOQUAAKIO TEXVOAOYI®V TNS W¢ UEPOG ¢ Stadikaoiag otpatnyikov oxediaouov.
EmutAgov, vmapyet pia taktikn Swdwkacia avabempnong yia Tov EAeyX0 TNG OAVATTUENG UELOVOUEVGV
TPOYPAUUATOV.
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6. Nopukoi KivSuvot

H Etaipeia ektiBetan oe kivduvo Sratapaéng ko Staxomng twv Spaoctnplotntwv kabmg Kal 08 O1IKOVOUIKES ATTMAELEG
710V oxetifetal pe mbaveg aflwoelg SikaoTikwV S1apopov.
Meypt onjuepa 1 Etaipeia Sev elval avTipetonn pe SIKAoTIKEG TPOOPUYEC.

Omo100dnmoTE VOpIKOG KivEuvog avTipetowmidetal katdAMnAa and 1o vopkd tunpa g Etaipeiag to ool Staopahidel
TI GUUUOPP®OT) LE OAOUE TOUG 10XVOVTEG KAVOVIOOUC.

7. Kivéuvog un cuoppop@mong He kKavoviopuovg

H Etaipeia extiBetal oe kivduvo amd n un oupuop@on e ta Ipoowiikd dedopéva, ovumepiiapavouévou tov
Teviko\ Kavoviopov Ipootaciag AeSopévwv («GDPR»).

H un ovpuopewon pmopel va ennpedoet ta §edopéva twv epyalopévov Kal TV TEAATOV KAl TV 1N THPNoN Twv
QTALTNOEDV TV TTAPOYXWY KIVITIG TNAEP®VIAG, LE AOTEAETUA TN POOPA TNG PTIUNG KAl KUPWOELGS.

Omnooadnmote kivuvog un CUHUOPPHOTS AVTILETWI(ETAL OWOTA amo Tov YrevBuvo Ilpootaciag AeSopuevwv Tng
Etaipeiag Stao@aiifovrag  ouppmvia pe 0Aovg Toug 1oyvovteg kavoviopoug Ipootaciag SeSopévwv (GDPR).

XT) Awayeipion Keparaiov

O mpwTapyKog otdyxog g Srayeipiong kepaiaiov g Etaipeiag eival va mpootatéypel v Suvatotnta CUVEXIONG
twv Spaotnpotitov ¢ Etaipelag wote va peylotormoteital n afla twv HETOX®MY KAl TA OPEAN TPOG TA GAAQ
evllapepopeva pepn kabog kar 1 Satrpnon pag BEATIOTNG KEPAAAIAKNG SOUNG MOTE va HEIMVETAL TO KOOTOG
Ke@aAaiov.

H Etaipeia Srayepidetoan v diapOpwon tov kepadaiov pe to deiktn poyAevong Omwg IpoKVITEL A0 TNV OXE0N
kaBapov davelopov kat ouvvolikawv Idiwv Keparaiwv.

Z) TIpooS1op1lopog Tmv eVAOY®OV aitov

Kata v 31 Aekepfpiov 2020 n Etaipeia dev eiye xpnuatootkovoutkd TEPIOVOIAKA OTOLXEIA TTOV EMUETPOVTAL OF
evhoyn adla.

H) Souyyn@iopog YpHATOOIKOVOUIK®MV JIEPLOVOIAKMDV OTOLYEIMV KAl VIIOYPEDCEDYV

Kata v 31 AekepPpiov 2020 kat 31 AekepPpiov 2019 1 Etaipeia Sev giye XpnUATOOIKOVOUIKA TIEPIOVOIAKA OTOLXEIN
TA OTTOL0L VTTOKEVTAL O CUUWPTPLOUOVCE, EQAPUOOTEES CLUPACEIC-TAAICIA CUUYPNPIOHOD KAl TTAPOUOIES CUUPDVIEG.

0) IIpofAietopevn opeia

Me Baon tn pexpt twpa mopeia twv gpyaciwv g Etaiplag omv ¥pron 2021 kAl 0g OUVEXEWM TOU TPIETH
UETACKNUATIONOV 710V SINABE yia TNV mepartépw EEAIEN TOL XAPTOPLAAKIOV TNG AVAPOPIKA LE TA TPOIOVTA TNG, N
Awoiknon éxel deouevtel ot oLvEXION TV TPoomabelnv yia mepartépw avamtuén tng Etapeiag Aappavovtag
VIOYPIV TNG TAVTOXPOVA KAL TNV AVTIOTAOUIOT TV TTPOKATOE®MY KAl EMITTOOEWV OV ATTOPPEOLY ATIO TO LEomaoua
g mavonuiag, o€ maykoouo enimnedo.

H Etaipeia Sev eivatl mpwtoyevarg Bryopevn amo Tig TPoKANCELS AUTEG, 01 0Ttoieg guveyidouvv va Stadpapatidovratl kat
Sev £xovv mMANpwg Stagpavel, kabBwg o kKAASog TV TnAemkolvoviav kol Tov mobile marketing evdeyetal va evioyvoet
™ B¢on tov. Q¢ amotéAeopa 1 Aloiknomn avTiAapuPAvETal AUTEG TIC TIPOKATIOEIS MG EVKAIPIA YA TIEPALTEPK AVAITTLEN,
APOVYKPALOUEVN TIG VEEG TTPOTEPALOTITEG TOV TEAATWV TNG, KaBmg avTol emwuidovtal peyaho PApog TS Ynelaxng
HETAPPLOUIONG TTOV oLVTEAELTAL, EVG TTAPAAANAQ 1] A101KNOT) TTAPAUEVEL OE ETTAYPLTVIION Y TNV evexopevn &velln
SuopEVOV EMITTOOEWV.

I) Yrokataotruata tng etapeiag
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Agv vmtapyovv.
IA) ApacmnploTnTd GTOV TOUEA EPEVVAG KAL AVATTTUENG

Kata tig ypnioeig 2020 kot 2019, 1 Etaipeia emtayvve tig emevoutikeég tng Spaotnplomreg kat tig damaveg tg. To
KEQAAQIOTTOMUEVO KOOTOG £pevvag Kal avATTuEng Katd tn XpNon 2020 ot 4,5 ekat. € (2019: 4,5 ekat. €) kau
Baoifetal otov oxediaouod, kwdikosoinon kat emavaAnTTkEG SOKIUES YA TNV AVATITUEN VEWV TTPOIOVTOV AOYIOLIKOU
N TNV &VIoYLOoTN TOV XAPAKTNPIOTIKOV KAl AEITOVPYLDV TOU LIIAPYOVTOS BACTKOU AOYIOUIKOU IOV EAEYYETAL QIO TNV
Etaipeia, yia meplocotepeg mAnpogopieg AETe onueiwon 3.4 TwV ETNOIOV XPNLATOOTKOVOLIKGOV KATACTATE®YV.

Tov Aekéufplo tov 2016 n Buyatpin etaipeia Tov opidov Upstream Mobile Commerce Ltd kol n Etaipeia
(Upstream Telecommunications and Software Systems SA) wg eyyuvntig, ovvawpav 5 £tn davelakr) ovufaon pe v
Evpwmaikn Tpamela Emevdvoewv («ETEm») yia cuvoAdikd moco vyovg € 25.000.000. H Etaipeia otn ouveéxeia
xpnuatodotrdnke péow ev8ooutAikol oporoylakot davelopot and v Upstream Mobile Commerce Ltd pe otaBepod
EMTOKI0.

H ypnuatodomon yopnynnke pe v vmoothpifn g eyyvnong tov mpovmoAoyiopov g EE oto maioo tov
Evpwmaikoy Tapeiov Etpamyikev Enevdvoewv («ETZE»), tov kevipikd mulovag tov Emeviutikod Zyebiov tng
Evpwmaikng Emtponng yia v Evponn. Xdapn ot xpnuatodomon tg ETEn, n Etapeia Ba emw@eAnbel amo
pakpompdfeopa kat otabepd Ke@AAala yia va LIIOOTNPIEEL TV €@APUOYN NG AvaTTUElaKTg oTpatnykng mg. H
xpnuatodotnon enetpeye oty Etaipeia va enevdioel mepairtépw oe Spaompiotteg E & A kal va ovveyioel va
BeATimvel TNV Kopu@aia 0Tov KAASO TEXVOAOYIKT TNG TAATPOPUA KAl TNV KAIVOTOUO TTPOGPOPA TTPOIOVI®Y, kabwg
KAl TIg peyaieg SuvatdTTES IOV ATTOPPEOVV ATTO TNV AVAAVOT] TOL OYKOL TwV SeSopevmv.

IB) Epyaciwaka O¢pata

H mohitikn g Etapeiag eivar va Sivel ioeg eukaipieg KAl OLVETQWS TPOCAAUPAVEL KAl QTTACYOAEL TTPOOWITIKO X0 PIg
va kavel Stakploeig @UAov, Bpnokeiag KA.

Ta Sikaopata Twv epyalopévav yivovial amoAVTewg oefaotd Kol LIAPYel KA epyaotakng epnvng. Ot
ovvdikahoTikég ehevBepieg Sev mepropilovtan kab’ o10voTmoTe TPOTTO.

H Etaipeia stapéyel ) duvatotnta o oplopuévoug epyadopevoug Kat ouBotAoug TG va CUUUETEXOVV TIPOAIPETIKA
oto «Zvotnua Kwntpwv» (Management incentive plan) sov mapeiye o ‘'OpiAog. Zopu@ova pe avtd, 01 CUUUETEXOVTES
avtapeifovral oe S1A0TNUA TPV ETOV KAl VITOKEIVIAL 0€ CUYKEKPILEVOUC OPOUS KATOXVP®ONG TV SIKAWUATWY
Toug. 210 Babuod mov 1o Sikaiwpa yia aviapolfn €xel katoyvpwlel pepikme, 1o Sikaiwpa avutd eivan duvato va
€€aoknOel ammd TNV CUYKEKPIUEVT] TLEPOUNVIA TTAPOXTG EWG OTOL OAEG 01 TPovIToBETeIg AmdS00T g AN poLVTAL T} OTAV
T0 Al01KNTIKO ZupfovAo/Emtpont) Apoifov amopacioet kot S1akavoviZeta Ue T Hop@PT) LETPTTADV T] LETOXWV.

H etaipeia amaoyolel texvikd ac@aieiag.
H etaipeia ekmaidevet 10 mpoowmiko g oe veeg SeE10TNTEG OVUPOVA UE TIG AVAYKEG TNC.

Katd ) didpkela g tavénuiag tov kopovoiov (COVID-19) kat e OKOIMO TOV TEPLOPIOUO TV MOAVOV aApyNnTIKGOV
EMITTOOEWY A0 TNV eEATA®OT TOL 100 peTadDd twv epyalouévav g, 1 Etaipeia avaiafe tig mapakdtwn Spaoeig:

e Yyeblaoe wote OAOL 01 pYAdOLEVOL VA PUITOPOVYV va epyadovial aito To omitt Tovg kaf’ oAn tn Sidpkela g
Kapavtivag, mapexovtag AVoeLg, 0mov eival amapaitnto, yia pocPaon oe @opnTolg VTOAOYIOTES, KIvNTd,
O6ebopéva kA, Me 10 mépag Tng KApAvTivag 1 €moTpo@rn OTO Ypageio £xel emtpasmel va yivetal oe
eBedovTikn) Baon.

e TlapaxkoArovBel Tig e€ehifelg tov COVID-19 oe cuvveyr Paon. H Etaipeia €xet ovuPouvievtel vopikolg
ovpBovAovg, GLHBOVAOUE LYEIAG KAl ACPAAEIAG OTNV EPYAOIA KOl TOUG HECITEG IATPIKMV ACPAAICE®Y.

e  Eexivnoe TaKTIKEG eMONUEG EVIIUEPDOELS, e 08T YIEG KOl TTPOANTITIKA HETPA, 0 OAOVG TOVG LITaAAAovg. H
Etaipeia e€aopaiioe emiong 0Tt OAA TA ypagpeia eVioyDONKaV Le Ta amapaitnTta VAIKA TPOCWOITIKNG LYIELWVIG
TOV ypa@eiov.

e Agkowe OAa ta tagidia npog to e€wtePikd Ao tov MApTIO TOV 2020.
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ID) Ileprairovroroywa O¢pata

H Etaipeia embiwketl va uny emPapiver o epiBaArov pe m Spactnpottd me.

H Etaipeia a&lodoyel Sapkmng Tig mepiBaAAOVTIKEG TTTUXEG KAl TIG EMUTTOOELS TTOU JIPOKAAEL 1) AOKNON TWV
Spaomplottwv g oto MEPIPAAAOY, HETPAEL TOVG TEPIBAAOVTIKOVG TTapAyovieg Kal BEtel otdyovg ouveXoUg
BeAtimong.

IA) AMa yeyovota

YTI¢ apyEg TOU 2020, TO HAKPOOIKOVOUIKO KAl XPNUATOMOTOTIKO sepifddov €8eile onudadia otabepomoinong,
woTO00 TO emakoAovBo EEomaopa g mavonuiag tov kopovoioy (COVID-19) ennpeace apvnTKA TNV TAYKOOULA
owovouia, ovpmeptiappPavouévng kat g EMnvikng.

Ot mBaveg ouvemeleg atod v avénuia Tov Kopovoioy UIopel va TIOKIAOLY aItd TNV ETTUXT CUYKPATNOT TOU 10U
Kol pa pikpt) Bpayumpobeoun emidpaon, Emg Ui TAPATETAUEVT) EATAMOT) TOV 10V JTOL UItopel va odnyroel o pia
mbavn owovoukn Vgeon. Tavtoypova avadbovial OplouEveS TOMTIKEG Kal OSnuoolovopikeg Spacelg mov
QTOOKOIIOUV OTOV JIEPIOPIOUO TV MOAVOV APVNTIKOV OIKOVOUIK®MY EMUTTOOE®Y aid TNV eEAmAworn Tov 100.

H Etaipeia akorovBel Tig 08nyieg kal ammo@Aaoelg twv apuoSiwv apymv Kol GUUUOPPOVETAL TATP®E OTIG ATALTNOELG
kat otig Spaocelg smov viobetel kar avaraupaver n EAAnvikn KuBépvnon. EmuAéov, epapudlet mpoAnmtika
OTPATNYIKEG YO TNV AVTILETOIOT Kal AuPAvvon twv eviexouevay duvouevav emummtmwoewy oty Etaipeia.

H Awiknon mapakoAovBel ek Tov oUVEYYULS TNV KATAOTACT KAl TOV mBavo avTiKTuio g mavonuiag, mote va
Staopaiioel 0T AauPavel TIg ATAPAITITEG EVEPYEIEG YA TOV LETPLAOUO TUXOV SUVNTIKGOV APVITIKOV EMUITOOEWV
omv Etaipeia.

O Babuog otov omoio o COVID-19 Oa ennpedoel Tig Spaotnprotnteg g Etaipeiag Oa e€apmBel amd Tig peAovtikeg
e€elifelg, o1 omoieg etvan e€atpetikad aféPateg kat Sev propovv va poPAe@BOVY 0 ALTH TNV XPOVIKT OTLYLT.

ITapoAo 7oL KATA TNV Tuepounvia £yKpPiong TV XPTNUATOOIKOVOUIK®YV KATAOTACEWV, Ol dpaotnploTnTeg TG
Etaipeiag Sev €xovv ennpeaotel apvnTikd, kabBang cuveyidel va mapeEyeL vanpeoieg 0Tovg TEAATEG TNG OCLUUP®WVA UE
TOUG  OLUPWVNUEVOUG Opovg TwV OVUPACE®MY KAl TA CLUPOVNUEVA XPOVOSIoypAuUaTd, omoladnmote mbavr)
TAPATAOT] TOV VPIOTAPEVWOY oLVONKGOYV Oa pIopovoe va Exel apvnTiko emidpaon oy Etaipeia.

IE) T'eyovOtda HETAYEVEGTEPA TIE UEPOUNVIAG CVVTAEN G TWV YPTLATOOTKOVOUIK@DV KATATTACE®V

AMay1 popoioyikov ovvredeotn Noutkov IIpooonwyv:

Me Bdon tig Siatd€eig tov Nopov 4799/2021 sov Snuootevtnke v 187 Maiov 2021, artd v 1 Iavovapiov 2021, 0
OUVTEAEOTNG (POPOL EI0OOTILATOG TWV VOLIKGWV TTPOsO®V otnv EAAda petovetan anod 24% oe 22%. O 1810¢ vopog
TPOPAETEL KA HEIWOT] TOV TTOCOOTOV TIPOKATAPOATIS POPOV E100STUATOG TV VOUIKGOV TIPOCOITIWV astd 100% ot 80%,
n omoia 1oYveEl yia TV TpokatafoAn @opov elgodnuatog mov Pefaimvetal e m SNAwoT Tov POPOAOYIKOD £TOVG
2021 KAl TV eMOueVV eT®V. E181kd y1a 0 popoloyiko £T10g 2020, T0 T0C00TO NG TTPoKATafoAng mov Ba PefaiwOel
pe v vroPoAn tng ShAwong, aveépyeta o 70%.

Agv vrtapyouvv AAa ovo1MEN YEYOVOTA LETA TO TTEPAC TNG TTEPLOSOV AvaPOopaAg,.

IXT) Aoylotikeg apyeg

Ot AOY10TIKEG apXES TTOV AKOAOVBONOE 1) ETAIPEIA YA TNV KATAPTION T®WV XPNLATOOIKOVOUIKOV KATAOTACEWY TNG
XPNOEWS 2020 kKAOMC KAl GAAEG XPTOUES ITTAT|POPOPIES, AVAPEPOVTAL OTIG ETMEENYNUATIKEG ONUEIDOES TOV
XPNLATOOTKOVOUIKGOV KATAGTAGEWV.

Avta elvan pe Aiya Adyia, KOP1o1 HETOXOL, T ATOTEAECUATA KAl O1 SpA0TNPLOTNTES TNG ETAPEIAG KATA TN XPT0T) Kal

JOPAKAAOVUE E TN WYIPO 0AG VA TA eyKPiveTte HAdl e TIC XPTUATOOIKOVOUIKEG KATAOTAOEIS TNG 31-12-2020 Kal
axkoOun va artaAAAEETE Ta pEAN TOL ALOTKNTIKOU ZUUBOVAIOL KAl TOUg eAeYKTEC atd kKABe evBUVN yia N ¥prorn avTr).
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XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

I'epaxag, 6 TentepPfpiov 2021

To Atokntiko Zvufovio

IIpoedpog

Mapxog Bepéung
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XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

II. XPHMATOOIKONOMIKEZ KATAZTAZEIZ 'lA THN XPHZH NOY EAHZE 31/12/2020

Kotdotaon Xpnpotoowkovopikig Oéong

Zyueiooy 31122020 31.12.2019

ENEPT'HTIKO
Mn KUKAOQOPOUY EVEPYNTIKG
Evodpoto, Tdyo meplovciokd ototyeio 7 2.580.872 3.535.889
Avlo TEPIOVGINKA GTOTYEID 9 10.465.333  10.353.109
Ao pdra Xpriong Ilepovokdv Ztoysinv 8 929.513 755.383
Enevdvoeig og Buyatpucég entyeipnoelg 10 2.738.088 2.888.088
AvaBoAlOpueves OPOAOYIKES OTTOLTNOEL 11 179.496 205.558
Aowmég pokpompdhecpeg amontoelg 12,13 2.187 5.787
Agopevpéveg Katabéoeig 21 - 550.000
16.895.488 18.293.813
Kvkhogopovv evepyntiké
TTeddteg Ko AOUTEG AmOUTOELS 13 9.549.884 7.080.797
Topewkd S0 oo kot 16odvvapa 14 430.184 3.445.842
Agopevpéveg Katabéoeig 21 550.000 -
10.530.068 10.526.640
T OVOMO EVEPYNTIKOD 27.425.556 28.820.453
TATA KEQPAAAIA KAI YIIOXPEQXEIX
Torwa ke@GAon0
Metoywd kepdioto 15 321.795 321.795
AmoBepotikd vép to aptio 15 624.930 624.930
Aowd anofepatikd 16 7.327.373 7.327.373
Amoteréopata 6g véo (1.394.368)  (327.520)
Xvvoho Idiov Keparaicv 6.879.730  7.946.578
Yroypewoeig
MuoxponpdBeopec voype®oeLS
Yroypedoelg TapoydV Tpoc®TKoD Aoy® €630V and v vanpecio 17 754.848,52 592.528
MokportpdOecec vToypedoelg picOwong 8 388.925 185.108
Oporoyok6¢ Aavelspog kot dedovievpévol Tokot 20,28 11.641.476  15.109.432

12.785.249 15.887.068

Bpayvmpédeopeg vroypedoerg

Tpopun0evtég Kot Aoutég VILOYPEDCELG 18 7.301.640 4.452.213
Bpayvrpdbeopec vroypemoels picOwong 8 458.938 534.593

7.760.578  4.986.807
T OVOLO VITOYPEDCEMV 20.545.826 20.873.875
2 UVOLO 131V KEQUALI®MV KOL VTOYPEDCEDV 27.425.556 28.820.453

Ot onpueldoelg otig oerideg 17 - 50 amoteAovv ovamdoTAGTO LEPOS AVTAOV TOV ETNCIMV YPTLUTOOIKOVOLUK®DY KATUCTACEDV.



XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

Koatdotaon AnoteleopdTov

Znusioon 1.1.2020- 1.1.2019-

31.12.2020 31.12.2019

HoMceg 23 17.212.179 16.683.141
Kootog Toindéviav 24 (691.393) (614.387)
Mewkt6 képoog 16.520.787  16.068.754
"E€oda épeuvag kot ovanTuéng 24 (8.070.094) (6.731.766)
'E&oda d140eomg 24 (5.563.905) (6.064.943)
"E&€od 0 6101knTchg Agrtovpyiog 24 (3.491.265) (3.591.335)
Aowmd é€0da (172.689) (58.550)
AgrTovpyiké Amotédecpo (777.166) (377.840)
XPNUOTOOKOVO LKA £500 O 25 98.525 91.366
Xpnpoatoowovoud 5oda 26 (987.285) (1.175.208)
XPNUATOOIKOVO LK OTOTELEGLLOL (888.760) (1.083.841)
Inpisc Tpo opmv (1.665.927) (1.461.681)
DOpog E160ONUATOG 27 (27.062) 422.151
KaOapéc Znmuég ypiong (1.692.989) (1.039.530)

O1 onpeidoelg otig 6elidec 17 - 50 anoteAovv avamdeTUoTO LEPOG AVTOV TV ETHGIMV YPNUATOOIKOVOLIKOV KOTAGTAGEWDY
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Koatdotaon Xvvorkov Ercoonparog

Znugioon 1.1.2020 - 1.1.2019 -
31.12.2020  31.12.2019
KaOapéc Znuég ypione (1.692.989) (1.039.530)
Katdotaon Zvvoikov Excodnparoc:
Aoutd ovvolkd £€0da - LToryeia Ta omoia dev Oa
NETAPEPOOVY PETAYEVEGTEPU GTU ATOTEAEGLOTO.
Avaroyotikég Oniég 17 (135.242) (46.063)
Aowtd cuvolkd ££o0da (135.242) (46.063)
LOYKEVTPAOTIKG GVVOMKA ££00 0 yp1oNS (1.828.231) (1.085.593)

Ot onpeidoelg oTig erideg 17 - 50 amote oV avamdcTacTO HEPOG OVTAOV TV ETHCLOV YPTHATOOIKOVOLIKMYV KOTOCTACE®DY
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XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

Koatdotaon Taperokav Poov

Znusioon 1.1.2020 - 1.1.2019 -
31.12.2020 31.12.2019

Taperakég poéc amd AEITOVPYIKES O PUGTNPLOTNTES
Tapekés poég amd Aertovpyés 4 pooTnPOTNTEG 31 6.940.954 0.113.432
KatopAinbévieg tokot 26 (47.150) (49.900)
Xpnuatoowovoukd £0da. cd doewmv (72.856) (57.129)
Kotapinbeic popog 16061 1atog (1.000) (999)
KaOapéc Taperakég posg amd Ae1TovpyIKES d pacTNPLOTNTES 6.819.949 9.005.403
Taperakég poic amd eMEVOVTIKES dPUSTNPLOTITES
AY0opég EVODHUATOV TAYIOV TEPIOVCIUKDY GTOYEIMV 7 (837.844) (790.346)
AY0opég ULV TTEPLOVCIOKMY GTOYEIOV 9 (4.636.244) (4.527.820)
Téxormov elonpdydnkov 149 286
Ka0apéc Tapstokés poic amd ersvouTIKEG S pacTNPLOTTES (5.473.940) (5.317.880)
Taperakég poic amd YPNUOTOIOTIKES dPUCTNPLOTNTES
XpnuatodoTikég o moelg (876.986) (598.512)
AmomAnpopr daveispon 28 (3.467.957) -
Ka0apéc Tapstokég poic amo ypnuatodoTikeg dpusTnploTnTeg (4.344.943) (598.512)
Ka0apn avénon ota topsiokd dre0fcipa kot 160d0vapo (2.998.934) 3.089.011
Tapewkd S0 oo Kot 1wodvvapa Evapéng xpMong 14 3.445.842 357.703
ZOVOAL QY HOTIKEG S10POPES OTOL TALEWKE dloféoya Kot 1603 OVoLa (16.724) (871)
Taperokd oredéoipna kor 1600 Ovapa MENS ypNons 14 430.184 3.445.842

Ot onpueldoelg otig oerideg 17 — 50 amotelodv avamdoTAGTO LEPOS VTAOV TOV ETHGLMV YPTLOTOOKOVOLUKAV KOTOGTACEMV.



XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

Koatdotaon Metafoing Idiov Keparaiov

Znucioon Metopiké  AmoBepatukd Aod AnoteléopoTa Xvvolo
KEQGAMO  vAEP TO GPTIO  ATOOENOTIKA o€ véo
1n Iavovapiov 2019 Anpocicvpéva ctoygia 321.795 624.930 107.373 7.344.417 8.398.515
Enidpaon epoppoyng AXIIA 16 - - - (29.619) (29.619)
1n lavovapiov 2019 Avanpocappoponéva otoryeio 321.795 624.930 107.373 7.314.798 8.368.896
Kabapég Znég xpriong - - - (1.039.530) (1.039.530)
Avoloyotikég {npieg - - - (46.063) (46.063)
SUyKevIp®TIKG GUVOLIKE £0d 0L xpriong - - - (1.085.593) (1.085.593)
Ewwd AnoBepatcd N. 3299/2004 16 - - 7.220.000 (7.220.000) -
Svvarhayés pe Hetdyoug 22 - - - 663.275 663.275
311 Ackepppiov 2019 321.795 624.930 7.327.373 (327.520) 7.946.578
1n Iavovapiov 2020 321.795 624.930 7.327.373 (327.520) 7.946.578
Koabapég Zniég xpriong - - - (1.692.989) (1.692.989)
Avaroywotiég (npieg - - - (135.242) (135.242)
ZyKevTpOTIKG GUVOAIKE EE0d 0 yproNg - - - (1.828.231) (1.828.231)
Svvardayés pe petdoyovg 22 - - - 761.383 761.383
311 Agkepppiov 2020 321.795 624.930 7.327.373 (1.394.368) 6.879.730

Ot onpueldoels otig 6erideg 17 - 50 amotelovv avamdGTACTO HEPOG AVTAOV TMV ETICLOV (PN LOTOOIKOVOLKMV KOTOGTACEMV.
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EneEnynpoatikéc onueidoeig

1. Tevikéc IIanpogopieg

H “Upstream TnAenicowvoviokd kot Aoyiouikd Zvomuata M.A.E.” (1 Etapeia) anotelel pia amd T1¢ TAEOV OVOTTUGGOUEVEG
gtaipeieg oto xdpo tov Mobile Marketing. H Etaipeia kot o1 Buyotpikéc g £x0vv 6yed100€L KOl VAOTOWGEL LEYAANG KAIHaKAG
TPOoWONTIKES evépyeleg og TAV® amd 40 YDPEG Yo TOPOYOVG KIVITHG TNAEPOVINGS.

H £édpa g Etoupeiog eivar oto I'épaka Attikng, omv 006 Kaotopidg 4. Ipagela Buyatpikdv g Asitovpyodv oe Aovdivo,
Bovkovpéoti, Pio vie Tlavépo, Topovto, Midvo, Mmovévog Atpeg, Ntovpmdt, Kovdia Aovpmovp KAT, He TPOOmTIKN
nepotépm avartuéng péco oto 2021, H Etapeio eivar xord 100% Bvyatpucr) g Upstream Systems S.A. pe €9pa 1o
AovEepfovpyo. O andtepog péroyos g Etarpeiog sivon to emevdvtikd fund Actis 4 PPC (cvotdbnke otov Mavpikio).

H Etoupeia sivar eyyeypappévn oto I'evikd Epmopicd Mntpoo pe apBud 004524501000 kobmdg kot 610 untpd@o Avovouwny
Etapeidv g Atevbiveeng Avovopnv Etapeidv kot IMictewng tov Ymovpysiov Avdamtuéng pue apBud 50395/04/B/01/129(06) .
H didpxeto g Etaupeiag éxet opiotei oe evevivia evvid (99) £t amd tnv kotoydpnon oto Mntpdo Avavopmv Etapeidv and
™V appodia Eromtevovosa Apy TG SIOIKNTIKNG 0mOPAoNS, e TNV omoia mapEyeTat Adeln GVGTAONG TG TAPOVCAS ETULPEING.

O1 ypNUATOOIKOVOLIKES KaoTtaoTdoelg yia ) xpfon 1/1— 31/12/2020 (cvpmepiroapfdvovtag to cuyKpTikd ototyeio TG xpHong
1/1 - 31/12/2019) gyxpibnkav amd to Alowkntikd Zvppovito v 6" LentepPpiov 2021 kot avopévovor vo entkupmbodv and v
emota taktikn Fevikn) Zuvédevon.

Me andeacn g [evikng Xvvélevong pe nuepounvia 16 Aekepppiov 2014 anopaciotke N oxoddoayn tng Etapeiog omd v
vroypémon dnpocicvong Evorompévev Xpnuatoowovopikav Katactdoewy, apyng yevopévng amd v etoupikn ypron 2014.
Yopewva pe o AIIXA 10 1 Etopeio dev éxet vroypémon va cuvtaEel EVOTONUEVES XPTLOTOOIKOVOUIKES KATAGTACELS, £QPOCOV
n Etoipeia, ot Buyatpikéc kot ot cuyyevelg TG evomolohVIol GTIS YPMHUOTOOIKOVOUIKEG KOUTOAGTAGELS TNG TEAKNG HUNTPIKNG
etopeiag, Upstream Systems S.A. pe €0pa 10 AovEepPovpyo, 1 omoio. SNUOGIEVEL EVOTOMUEVES YPTHLOTOOIKOVOUIKESG
KATOOTACES GVUPVO e To ATTXA.

H pntpuc eraipeio mov diénetor amd 1o EAANvViKS dikato Kot tantodypove givat 1 idia Buyatpikn untpikng mod diénetot omd to
dikato kpatovc-pérovg g E.E. 6tav n puntpkn mov diémetal omd to dikoto kpdrovg-pérovg g E.E kotéyel Ohec Tic petoyég
NG OMOAAAGGOUEVTG EMYEIPNONG KOL 1] OTTOI0L EVOTIOLEL TLG YPTUATOOIKOVOLIKEG KATAGTAGELG COLP®VA LE To. AteBvi AoyioTikd
[poétuma. Kotdmv avtod o1 ypnUOTOOIKOVOLIKEG KOTOOTACES 1TNG £TOlpeing mMEPAOUPAVOVTOL OTIC EVOTOUUEVES
XPTLOTOOIKOVOLIKES KataoTdaoelg Tng Upstream Systems S.A..

2. Baon o0vToEng TOV ETHGLOV YPIILATOOLKOVOUIKOV KOTUGTACEDV

OL 7mopovceg  EToUPIKEG  YPMUOTOOIKOVOUIKEG  KOTOOTAGELS £xovv  ovviayfel odugpova pe ta  Agbvn  Ilpotoma
Xpnuatootkovoutkng Avaeopdg (ATIXA) kot tig Atepunveieg g Emtponig Aepunveldv tov AITXA, dnwg éxovv vioBemOel
and v Evponaixi ‘Evoon.

Ol YPNUOTOOIKOVOUIKES KOTOOTAOES £Xovv cuvtaybel pe Paom v opyn TOL 10TOPIKOD KOGTOVG, E€KTOG OO OPICUEVO
TEPLOVOLOKE GTOLYEID KoL VTTOYPEDGELS (CVUTEPILOUPOVOLEVAOVY KOl TOV TOUPUYDY®OV) TO. OTTOI0, OTOTIHMVTOL OTNY EDA0YN o&ia.

Ol YPNUOTOOIKOVOUIKEG KOTaoTAoEl; £xovv ouvviayfel oe Eupd, 10 omoio elvar 10 VOMGUO TOPOVGIOONG TOV
Xpnuotoowovopkdv Kotaotaoemv g Etapeiog. Ora ta mosd gpeoviCovral o Evpd, ektog av avapEpetotl S10popeTIKA.

H olbvtoén tov ypnUaToOtkovOUIK®V KotaoTdoewv ovppova pe ta AIIXA omowtel ) ypfion opopévov GNUOVTIKGV
AOYIOTIK®V EKTIUNCEMV Kot TNV doknon Kpiong and ) Atoiknomn ot Stadikacio EpoproyNS TV AOYIoTIKAOV apymv. Ot meployég
OV QLPOPOVV TEPITAOKES GUVOALAYES KOl EUTEPLEYOVY UEYOAO PoOUO LTOKEWEVIKOTTOG, 1 Ol VIOOECELS KOl EKTIUNCELS TOV
€lvorl ONUOVTIKES Y10 TIC YPTLOTOOTKOVOLIKEG KATAGTACELS AVOPEPOVTOL OTN orueioon 4.

3. Baociwkég hoyroTikég apyés

Ot kvploTepeg AoyloTikKEG apyég mov vioBetnOnkov Kot akolovBovvral Kotd TN oOVTAEN TOV GUVIUUEVOV ETOUPIKOV
XPTLOTOOIKOVOUK®DV KOTOoTAoE®V ovppava pe to AILX.A., avaeépovial oTig Topaypapovg mov aKoAovBodv Kot £yovv
EQOPHOOTEL e GUVETELD GE OAQ TAL £T1) VIO AVOPOPE, EKTOG OV OVAPEPETAL SLOPOPETIKA.
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3.1 OuyaTpikic, GUYYEVEIG EMYELPNGELS KL AT KOLVOD GUUQPMVIEG
3.1.1. Ovyatpikég

Ouyatpiég eivor OAeg ot emEPNOELS (CVUTEPILOUPBOVOUEVOV TV ETLYEIPNIOEMVY EWOIKOV GKOTOV) GTIG omoieg 1| Etaupeio aokel
éleyyo. H Etaipeio aokei éleyyo oe pio emyeipnon Otav ektibetor 1 €xel Sikoaidpoto e HETOPANTEG AmOdOCELS Omo T
GULETOYN TNG OTNV EMXEIPNOT KAl £YEL TNV KOVOTNTA VO, EXNPEALEL QVTEC TIG OMOOOCES HECM TNG SVUVOUNG OV OOKEL GTNV

enyeipnon.

O1 Aoylotikég apyég mov epapuoloviar amd T BuyaTpikés £x0vv TPOocupLocTel OOV Kpibnke avayKaio MCTE Vo, EVOPUOVIGTODY
pe exeives mov €xovv vioBetn et amd v Etarpeta.

H Etaupeia kataympel 11¢ enevodoelg oe Buyatpikés oTiC ATOUKES YPNIUOTOOIKOVOLIKES KATAGTAGES GTO KOGTOG KTNoNG Lelov
oV anopeinon. Emmdéov, 10 k66T0¢ KTNONG TPOGUPUOLETOL MOTE VO OVTAVOKAG TIC LETAPOAEC GTO TIUNLLOL TOV TPOKVLATOLY
a6 TUYOV TPOTOTOGELS TOV EVOEYOUEVOL TIUNUOATOG,

3.1.2. Zvyyeveig emyepoelg

Yvyyevelg glvar ot emygpnoels, otig onoieg 1 Etaipeio £xel ovoidon emippor), aAld Oyt EAey)0, TO OTOi0 YEVIKG 1oYDEL OTAV T
TOGOGTA GULUPETOYNG Kupaivovtor peta&d 20% kot 50% tov dwkarmpdtov yneov. Katd m xprion mov éAnge n Etoupeio dev
KOTELYE EMEVOVCELG GE CLYYEVELG EMLYEIPNOELS.

3.1.3. Am6 kowvod cvppmvieg

Bdaoel tov AIIXA 11 ot enevdvcelg o€ and Kool cLUE®Vieg Ta&vopodvial &ite g amd Kooy dpacTNPLOTNTEG &ite MG
kowompo&ieg kot 1 Ta&vounon egaptdtot and to. CLUPUTIKG SIKOIMUOTO KOl TIG VITOYXPEMCELS Tov KGOe emevovth. Katd
xp1on mov éAnée n Etaupeio dev koteiye enevodoelg o€ amd Kooy GUUPOVIES.

3.2. ZuvoALOYROTIKEG NETATPOTTEG
3.2.1. Ae1tovpyiké VOpGoRO KO VOPIGHO TAPOVGTOoNG

Ta otoyeio TV ¥PMULOTOOIKOVOUIKOV Kataotdoswv tng Etapeiog empetpdvior fdon Tov VOUIOUOTOS TOL TPOTELOVTOG
YPNHOTOOIKOVOIKOD TTEPBAALOVTOC 610 0oToio Asitovpyei («Aertovpykd vouopa»). Ot yPMUOTOOIKOVOUIKES KOTOOTACELG
nmapovoidlovtar e Evpd, mov givat 1o Agttovpycd vopusa kot to vopiopa tapovsioong g Etapeiog.

3.2.2. Zovairoyés Kou vroérouta

Ot cuvorhayég oe EEva VOUIGHLOTO, LETATPETOVTOL GTO AELTOVPYIKO VOUIGHO LE IGOTILIEG TTOV oY DOVY KUTA TV NUEPOUN VIR TOV
cuvoldaydv. Képon kot (npuéc omd cuvaAloypotikég Slapopéc Ol Omoieg TPOKVTTOVV Oomd TNV TOKTOMOINGCT TETOL®V
GUVOAAOYDV KOTO TN OLAPKELD TNG TEPIOOOL Kol amd TN LETOTPON] TMV VOUICUATIK®OY oToyEiv mov ekppalovtal o€ E€vo
VOLIGLOL LLE TIG LOYVOVGEG LOOTIUIEG KATA TNV NUEPOUN VIO IGOAOYIGHOD, KOTAXMPOVVTAL GTO YPTLOTOOIKOVOUIKA 6000/ ££0d0.
Ot cuvoALOYLOTIKEG SLOPOPES amd LT VOUIGHOTIKG GTOtXEl0 TOL ATOTILAVTOL 6TV VA0YN a&ia Tovg, BempodvTal G TUNHA TG
gOhoY™ G 0&laG KoL CUVETMDG KOTOY®MPOLVTOL OOV Kot 01 S10popEg TG e0AoYNG a&iag.

3.3. Evedpata maywo TEPLOVGLOKAE oTOLElN
Ta evoduata whylo expeTpOvVIOL 610 KOGTOG KTHONG Helov cvoompevpéves amocPéoelg kat toxdv amopeioon. To kdoTog
KtNoemg meptlapPavel 6Aeg TIg damdves TOL cLVOLoVTaL GESH LE TNV OTOKTNON TOV ctoleiny. MetayevéoTtepes dumaveg
npootifevtal otn AoyloTikn a&io TV EVEOUATOV Toyinv 17 KOToY®pobvTal 0¢ EEXMPIOTO TAYI0 LOVOV 4V aVTO AVOUEVETOL VO,
EMUPEPEL LEAAOVTIKG YPTLLOTOOIKOVOLUKE 0péAT oty Etatpeia kot to k66T0G TOL Umopel va emuetpnei agomiota. H Aoyiotiknm
a&io Tov pépovg Tov maryiov mov avrtikadictatot mavel vo avayvopiletat.

To KOOTOG EMGKEVOV KO GUVTNPNCEDV KATOYMPEITOL OTO OTOTEAEGLATO TNG YPNOEWMG TOV TPOYHATOTOLOVVTAL.

Ot amooPécelg TV GAA®V OTOLKEI®V TV EVOOUATOV Taryimv vroloyilovtat pe tn otabepn néBodo ot didpketo TG WEEAUNG
Mg Tovg 06 8N

18



upstream

XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

Axivnra tpitov ¢mc 10 ém)
H\extpovikdg EEomAopog 3-5ém
"Enuwho ko Aowmwd g eE0TAIGUOC 3-5ém

O vrodeppotikég a&ieg kot ot o@éipes (oég tov evoduatov mayiov eraveéetalovior Kot avomposappuolovior av kpdel
amepaiTNTO 6TO TENOG KAOE XprioNs.

H Moywotikh a&io evog EVOOUATOV Toyiov TEPLOVGLOKOD GTOLYEIOV OMOUEIDVETAL GTNV avaKTAGIUN a&io TOL OTAV 1| AOYIGTIKN
Tov o&ia vrepPaivel v ekTpdpevn avoktioyn o&io tov. H dtupopd (amopsioon) avayvopiletor g ££0d0 otnv katdotaon
amotelecpdtov (onueioon 3.5).

Ta képdn N ot {Nuég KATA TNV TOANGCTN TPOKVTTOVV Ao TN SPopd LETAED TV €60d®V amd TNV TOANGCT Kol TNG AOYIGTIKNG
a&log kot avayvepilovtol oto amoteAéopata TG YPNONG.

3.4. Avlo TEPOVOLUKA oTOLYELD

Ot anoktnOeiceg AdEEG AOYIGIUKOV TPOYPUUUATOV ETUETPOVIOL GTO KOGTOG KTHONG HEIOV CUGOMPEVLUEVES OTOGPREGEIS KOl
KEPAAQLOTTOOVVTOL [E PAOT TIG SUMAVEG TOV TPAYUATOTOWONKOV Yo TNV OTOKTNON Kol €YKOTAGTOCT TOV GUYKEKPLUEVOL
Aoyiopukov. Ot damdveg avtég amocsPévovtar katd T didpketo TS OPEAUNG (oNG TV adeudv mov Kupaivetal and 3 £mg 5 €.

Aomdveg avAamTTuENG AOYIGUIKOD TPOYLATOTOMONKAV Yo TNV OVATTLEN AOYIOHIKOD OV YPTCULOTOMBNKE GTNV TOPOY TOV
vanpeoidv g Etapeiog.

Aomdveg mov oyetiCovtatl pe v épevva Kol GAAN KOGTY GTO TPOKATAPKTIKO 0TAO0 KabdG emiong Kot LetayevésTepa KOGTN
omwg Yoo vmoothpEn, cvviipnon ko ekmaidevon  avayvopilovior g  €&oda  dTOvV  TPOYHOTOTOLOVVTOL.

Ot damdveg OV TPUYHOTOTOLOVVTAL Y10l THY avARTLEN TEPILOUPAVOVY KUPIME OpOIBEC TPOCOTLKOD TOL APOPOVY GE VANPEGIES
GYEOLOG OV, TPOYPOUUUOTICUOD KoL ETOVOANTTIKOV SOKIUAV HE GKOTO TNV aVOATTUEN VEMV AOYICUIKOV TPOYPOUUATOV 1 T
Bektioon ©TO YOPOKTNPIOTIKG Kol TIG AEITOLPYiEG ©TO VIGAPYOV AOYIGUIKO, T omoio. eAéyyovton amd v Etapeio
(WBromapayopevo Aoyiopikd) keeolomoovvtor kot avayvopilovior ¢ HEPOG TOV GLA®Y TEPLOVCIOK®YV oTOoKEI®Y, OTOV
TANPOVVTOL TO TOPOUKATM KPLTHPLOL:

- Eivon teyvikd epuctd va oAokAnpwbei o Aoyiopikd, dote va givat Stebéotpo yuo xpion

- H dwoixnon g entyeipnong okomedel vo. OAOKANPOGEL TO AOYIGHIKO KOl VO TO XPTCLLOTOGEL 1] VO TO TTOVANOEL

- Yrdpyeln dvvatdtnta vo xprnoyomombei 1 va towindel to Aoyiopikd

- Avopévetol va Tpokhyouy  PEAAOVTIKG OIKOVOULIKG OQEAN amd TO AOYICHIKO

- Ymbpyovv ernapkelg TEXVIKOL, XPILLATOOIKOVOLKOT Kot GALOL TOpOL Yio vo oOAoKANpwBEel 1 avanTuén ToL AoYIGHIKOD Kot
v va ypnotporotndei 1| vo movAnOel to Aoyiopukod

- Otdomdveg mov oyetilovtat pe TNV avarTtuén ToV AOYIGHUKOD HTopoby va eTeTpnfody aglomioto

Aomdveg ovAmTuENG TOL ElYOV TPONYOVUEVOS AVayVOPLoTeEL MG ££000 0T OmOTEAESHATA dEV AVayV@PILOVTaL GOV TEPLOVCLUKD
otolyeio o€ emdpevn mepiodo.

To WomapoayBév Aoyiopikd mov €yl avayvoplotel cav QUAO TEPLOVGLOKO 0TOLYXEID OmooPEvetal Katd T ddpKeELd TNG WEEANG
Cong tov, edc 5 €.

3.5. Amopcioon afiog pun YPNUATOOIKOVOIIKAV TEPLOVGLUKDY GTOLYEIMV

Ta Guia meprovotlakd ototyeio pe adpiotn dudpketo {ONG 1 To ALAN TEPLOVGLUKE OTOLYEID TOV OEV Elvat £TOLLN TTPOG YPNOT, OEV
amocPévovTol Kol €AEYYOVTOL Y0 OMOUEI®ON TOLAdYloToV o€ etfowr Pdon. Ta duAa meplovclokd ototyeio. To. omoia
amoGBEVOVTOL EAEYYOVTOL Y10L GKOTOVG OTOUEI®ONG OTAV YEYOVOTO 1| OALOYEG OTIC GLVONKEG VTTOONAGDVOLY OTL 1| AoyloTikh adio
pmopel va punv gtvol avokthoyn. Znpio anopeimong ovayvopiletol yio to 1ocd katd to omoio 1 Aoylotikn) agio Tov Tayiov
vrepPaivel v avoktoyn agio tov. H avaxmown aia mpoodiopiletal og n peyoivtepn adio petald g evloyng a&log peiov
€€oda moAnong kot ¢ aiag ypnong. e Tovg okomovg TPOGOOPICUOV TNG OMOUEI®ONG, TO TEPLOLGLUKA GTOlXEln
OLLOOOTOOVVTOL GTO YOUNAOTEPO EMIMESO Yot TO OMOI0 Ol TAUEWKEG POEG SVUVOTOL VA TPOGIOPIETOVV EeY®Plotd (LoVAdES
dnpovpylag TOHEWK®OY podV). Ot ATOUEIDGELS TOV £XOVV OVOYVOPLOTEL GE TPOTYOVLEVES TEPLOOOVG GE U1 YPTHLOTOOUKOVOLLIKL
meplovclakd ctotyeia (exTdc TG vepasiog) eEetdlovtat o€ Kdbe NUeEPOUNVIC AVAPOPAS Y10 TUXOV OVOGTPOON.
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3.6. Xpnuatoowovopkd péca
3.6.1. Ta&ivopnon

Ta ypnpoTootKovopkd meplovotakd otoyeio g Etapeiog ta&vopodviol otig akdAoveg KaTNYOpies: YpMNUATOOIKOVOUIKY
TEPLOVOLOKE GTOLYEID TTOV OTMOTYLMVTOL GTO OTOGPEGIUO KOGTOC, EUTOPIKES KOl GAAES OTTALTIGELS, YPTHLOTOOIKOVOUIKG GTOoLyEln
gvepyNTIKoD Gg 0oy a&io LEC® TOV AOTOV GUVOMK®AV ELGOOTLATMV, YPMHUATOOIKOVOUIKY GTOLElo EVEPYNTIKOD GE DA0YN
aflo péow omoteleopdtov. H kotdtaén tmv xpnUOTOOKOVOLK®V TEPIOVCIOKOY CTOWXEIMV KATG TNV OPYIKN avayvadplon
Baciletar oTic CLUPOTIKEG TAUEIOKEG POEG TMV YPNILOTOOIKOVOLUK®MV TEPLOVCLOKDV GTOLYEIMV KOl OTO EMLYEPTLOTIKO LOVTELO
€VTOG TOV 0TTOI0V J1OKATEYETOL TO YPNULATOOIKOVOULKO Teptovoilakd ototyeio. H Aloiknomn mpoasdiopilet v ta&ivopunon Kotd v

ApYIKN avVayvapLom.

Amd 116 avotépm katnyopieg n Etapelo katéyetl povo ddveta kot omoitnoelg katd tnv Tpéyovca kat Ty tponyovpevn ypnon Ta
SAVELD KOl OTOITNOELS VAL 1] TOPAYDYO. XPTLLOTOOIKOVOLUKE TEPIOVGLOKA GTOLXEID [LE TTAYIEG 1) TPOGOIOPIGUEVES TANPOUES, TO.
omoia O dampaypatevovian o€ evepyég ayopés. TlepthapuPdvovtal 6To KUKAOPOPOHV EvePYNTIKO, EKTOC OO ekeivo pe ANEELS
peyolotepeg TV 12 unvev omd v nuepounvio avoaeopds. Ta televtaio cvopmeptiappdvovial ota U KVKAOQOPovvVTO
meplovotlakd ototyeio. Ta ddveln kot amoitnoeig g Etapeiog mepiiappavoouy ta kovovla «Ileddteg kot AOUTES OmOITHOEG
kot «Topelokd dtabécio Kot 160dVVALE) TOL TOPOLSLALOVTOL GTNV KATAGTACN YPNUATOOIKOVOUIKNG Béomg ( onpeidoeg 3.9
ko 3.10)

3.6.2. Avayvopion ko empéTpion

Me eEaipeon Tig amattioels omd merdtes, N Etapeio apyiicd amotid évo xpmLatootkovopkd TEPLovGakd GTotyelo oty e0A0YN
a&lo Tov 6LV T0 KOGTOG GLUVAAAOYNG, OTNV TTEPIMTMON EVOS YPNULATOOIKOVOULKOD TEPLOVGLAKOD GTOLXEIOV OV JEV OMOTILATOL
omv gbhoyn o&ia péow oamotelecpdtmv. Ta KOGTI GUVOAAAYNG TOV YPMUATOOIKOVOUIK®OV TEPIOVGIOK®DY GTOLEI®MV OV
EMWETPOVTAL GTNY €0AoYN o&ia péow TV amotelecpudtov godomolovvtal. Ot OTaTNOEL 00 TEANTEG OPYIKE ETUETPOVTOL
omv a&la cuvarliayng ommg opiletar and to AIIXA 15. Ta y¥pMUOTOOIKOVOLIKE TEPIOVGIOKA GTOXEID EMUETPOVTAL GTNV
GLVEYELD, GTO OTOGPEGILO KOGTOG, 1] 6TV VA0YN 0&io HECH TOV AOAV GUVOMK®OV ELGOOMUATOV, 1] 6TV €0A0YN a&id HECH TV
OTTOTEAEGLAT®V YPNONG.

3.7. ZopynQiopog (pNLaTOOIKOVOLIK®V TEPLOVGLUK®DV GTOLYEIMV

XP1LOTOOIKOVOUIKG TTEPLOVCLOKE GTOLElD KOl LIOYPe®oel; cupyneifovialr kKot to kabapd mocd TopovSlaleTal GTNV
KOTAOTOON YPNUATOOKOVOUIKNG B€omg, Otav VIapyel VOUIKA €KTEAECTO JKAI®UO CLUUYNPIOHOD TOV TOCHV TOL
avayvopiotnkay Kot mapdAinia vrépyet 1 tpdbeon va yivel draxavoviopds oe kabapn Bacmn, 1 1 0VAKTNON TOL TEPLOLGLAKOV
oToLXEloL Kot 0 SLOKAVOVIGIOG TG VITOYPEWOTG VA Yivouv Tavtdypova. To vopikd exteleotd dkaiopo dev Tpémel va eEapTdTon
a6 LEALOVTIKA YEYOVOTO. KO TPETEL VO 0LOKEITOL KATO, T GLVION TTopEia TV epyactdv KabdS Kol o€ TepttOcelg abétnong tov
VIOYPEDCEDV, APEPEYYLOTNTAG 1] TTOYEVOTG THG ETAUPEING 1] TOV OVTIGVUBUAAOLEVOU.

3.8. Amopcimon afiug YpNUATOOIKOVOIIKAV TEPLOVGLIK®V GTOLYEIMV

H Etapeio a&loroyel og kGBe nuepounvia KOTAPTIONG YPNUATOOIKOVOUIKMOV KOTOOTACEMY TO, SESOUEVO AVOPOPIKA LE TO KOTH
mocov N a&ia EVOG YPMNUATOOIKOVOLLKOD TEPLOVGLOKOD GTOLXEIOV N P0G OHAdAG XPTLOTOOIKOVOLUK®OY TEPLOVGLOKAOV GTOLXEI®MV
€xel amopelwbel mg akorovOOG:

H Etopeio avayvopiler mpofreyn Inuidg évavit avopevopeveav TMOTOTIKGOV CNuodv yio OAo o YPNHLOTOOIKOVOLLKA
TEPLOVOLOKE GTOLYElD OV dgV AMOTIHOVVTAL OTNV EDAOYT 0El0 HEGM TOV OTOTEAECUATOV.

Ot avopevopeveg mototikég (nuiég PooiCovral ot dapopd avaueco oe OAeC TIC CLUPOTIKEG TOUEINKEG POEC TOL &ivol
amoLTNTEG COUP®VO, 1E TN oVpPacn Kot OAEG TIC Tapelakég poég mov M Etaipeio mpocdokd vo slompdetl, mpoeEo@Anpéveg (e
Béon to Kotd TPOGEYYIoT aPYIKO TPAYLOTIKO ETITOKIO.

Ot avopevopeveg TotoTikés uiég avayvopiloviol o dVo otddia. Edv o Tototikdg Kivouvog evOg ypNIaTOOIKOVOUIKOD HEGOV
dev €yel avéndel onpavTKd amd TV opYIK OVayVOPLoT], 1) OIKOVOUIKT] OVTOTNTO EXUETPE TV TPpOPAeyn (NUdg Yo To v AdY®
XPTLOTOOIKOVOUIKO LEGO GE TOGO {00 L€ TIG OVOUEVOUEVEG TIOTOTIKEG (NUES TV enduevev 12 unvav. Edv o moetmtikog
KIVOLVOG TOV YPTLLOTOOIKOVOUIKOD HEGOL £)EL ALENDEL GIILOVTIKG OO TNV OPYLIKT OVOYVOPLCT), 1] OIKOVOULKT OVTOTNTO ETYETPA
mv mpdPreym Inuidg yio €va XPNUOTOOIKOVOMKO HECO GE TOGO {00 E TIG OVOUEVOUEVEG TIOTMTIKEG (nuég kaf' OAn
Suapketa LonMg, aveEdpnTa amd 10 TOTE TPOEKLYE 1 aBETNo.
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INa 11c arotioglg omd meddteg kot To cvpPotikd meplovstakd otoryeia, n Etapeia epappdlet v amhonompévn tpocéyyion
Y10, TOV VTTOAOYIOUO TV UVAUEVOUEVOV TOTOTIKOV (Nuidv. Etopévac, o kdbe nuepounvia avapopdc, 1 Etoipeio emyetpd myv
TPOPAeyn {NUdg Yo Eva YpNUATOOIKOVOLIKO HEGO GE TOGO (G0 WE TIC UVAUEVOUEVES TIOTOTIKEG (NEG Kab' OAN T dtdpKela
Cong ympic va mapakoAovfovv Tig HeTOPOAEG OTOV TIGTOTIKO Kivouvo.

3.9. Epmopikég amartijosig

Ot gumopikég omotnoelg ivor to Tocd mov ogeidovtal amd Tovg mEAdTES Yoo TPOTdVTO OV TOLVANONKAV 1 VANPEGiES TOLV
mapacyEONKav o€ avTovg KoTd TIg cuvnBelg dpaoctnpidtres g Etapeiag. Eqv n elompoén tov anotioewv ovapévetotl va
mpaypatonombet eviog 12 unvav and to t€hog g xpnong (1 péoa oty mepiodo Tov dtopkel 0 KOVOVIKOG AELTOVPYIKOG KOKAOG
¢ Etaipeiog eav givon peyoddtepog amd 12 piveg) katoy®podvial 6To KUKAOPOPOHY EVEPYNTIKO. AlpPOPETIKA, KATOX®POVVTOL
GTO U1 KUKAOQOPOVV EVEPYNTIKO.

Ol gUmOPIKEG AMALTAGEIS KATOYMPOVVTOL OPYIKE otV €0Aoyn a&iol TOLG Kol HETAYEVESTEPO OMOTIUAOVIOL OTO OVATOGPESTO
KOGTOG LLE TN YPNON TOL TPAYUOTIKOD EMTOKION, OPOLPOVUEVAOV KOl TV (NUIDV amopeimong.

3.10. Taperoka dwofiona Kot 16030vapo,

Ta topeoxd dabéoia kot wwodvvopo meptlapfdvouv ta peTpntd, T katabéoels oyewc, Ppayvmpdbeopeg péypt 3 pnveg
EMEVOVGELG VYNATNG PEVCTOTOINGTG KOL YOUNAOD picKov Kol TPOTESIKES VITEPOUVAAYELG.

3.11. Asopgvpéveg KoTabécsig

Ot decpevpéveg katabéoelg eival petpntd un dabéotpa mpog ypnion. To petpntd avtd de propoldv va ypnotporonfovy omd v
Etoipeio mpv v mopEAenon GLYKEKPILEVIG XPOVIKNG TEPLOSOV N TPV EVOL GLYKEKPIUEVO YEYOVOG AAPeL xdpa 6To HEALOY. g
TEPUTTOGEIS OOV Ol OECUEVUEVEG KOTOOEOES ovapéveTal vo, ypnoyomombodv evidg evog €tovg amd TV muepounvio
LGOAOYIOHOV, KOTOY®POVVTOL GTO KUKAOPOPOUV EVEPYNTIKO. ALUPOPETIKA, KOTOYWDPOOVTOL GTO 1) KUKAOPOPOLV EVEPYNTIKO.

3.12. MeToykd ke@aroro
To petoykd kepdiaio mepthapPaver Tig koweg petoyés g Etapeiog.

Apeca €000 yuo TNV £K600T VE®V LETOXDV 1] SIKOLOUAT®V Tpoaipeons, epeovifovtol LeTtd TV aaipecn Tov GXETIKOD POPOL
€1000NLOTOG, OE LEIMON TOV TPOTOVTOG TNG £KOOOTS.

3.13. TIpoun0cvTég KoL AOUTES VTOYPEDGELS

O eumopikég VIOYPEDGCELG TEPIAAUPAVOLY TIC VTOYPEDCEIS TANPOUNG TPOIOVIMV KOl VINPECIOV TOV AIOKTNONKAY KUTA TIg
cvvnbeig dpactnpiotreg g Etaipeiog amd toug mpoundentég. Ot epmopikég voypedoelg Katoy®povuvtal og Bpoyurnpodecieg
VIOYPEDCELS OTAV 1] TANPOUN TOVG TPENEL VO, TpayoTononbel péoa otov €ndpevo xpovo N Aydtepo. Av 1 TANPOUN TOVG
UTopEL VoL Yivel Kot TEPAV TOV £TOVG, TOTE KOTAYMPOLVTOL OTIS LOKPOTPOBEGILEG VTTOYPEDTELC.

Ot gunopucég voypedoelg avayvopilovtol apyucd oty €0Aoyn a&ia Kot AmoTILOVTIOL LETOYEVESTEPO GOUP®VO, UE TN HEB0SO
TOV AVATOGPRESTOV KOGTOVG [LE T YPNOT) TOV TPOYLLUTIKOD EMLTOKIOV.

3.14. Aavewopog

Ta ddvelo, Kataympovvtal apyikd oty €dAoyn agio Tovg, HEIUEVO e TO TUYOV Aueca €000 Y10, TNV TPOYUOTOTOINGT TG
GUVOAAAYNG. XTN GUVEXELN ATOTIUAOVIAL 6TO avoTOcPecto KOoToC. Tuydv dapopd netacd tov slonpaydiviog mocol (kabapd
armd oyetikd €€oda) kot g a&iag eE6pAnong avayvopiletal ota amoTeAEGHATO KOTA TN d1dpKeEL TOV doveElsHoD Pdoet g
1eBd0v ToV TPAYUATIKOD EMLTOKIOV.

Ot popnBeieg Tov TANpdVovTaL KoTd TV £vapén g ovppacns davelopod avayvopilovior wg €£o0da yio TV TpayHoToToinon
™G GLVOAAOYNG OTaV givarl ThavO 0Tt £va PéEPog 1 0AOKANPO TO ddvelo Ba ektapevdel. e avTn TV TEPITTOON, 1 CVAYVAOPLOT
g mpopundetag avafdiietor péypt TV ektapievon tov daveiov. Otav dev vIapyel kamowo EvOeiEn OTL 1 EKTANIELOT) PHEPOVG T
oAOKANpoL Tov daveiov eivor TOavo va mpaypatomomOei, 1 Tpoun el KEPOANIOTOLEITAL GOV TPOTANPOUY| KOl AmoGPEveTon
KaTd TN SIIPKELDL TOV GYETIKOV dOVEIGHLOV.
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Ta ddvela Kataywpovvtar oG Bpayvrpdbecueg voype®doelg extdg kot av 1 Etaipeio éxet o dvev opwv dikaiopa va petabéoet
™V €E6QANGN TG VITOYPEWONG Yo KOT™ EAAYIGTO 12 UVEG LETA TNV TUEPOUNVIL LIGOAOYIGLOV.

3.15. Kéotn daveiopov

Ta yevikd k60T dovelspod kabdc Kot o KOOTN SAVEIGHOD TOL £YOLV avoANEOel €K Yoo TV OTOKTNON, KATUGKELN N
TOPUYOY EVOC TEPLOVGLOKOD GTOLYEIOV TTOV TANPOL TIG TPODTODECELS, KEPAAALOTOLOVVTAL, MG TUMLLO TOV KOGTOVS TOV GTOLYEIOV
aLTOV, YO TO YPOVIKO SACTNLO TOL AmOLTEITAL PEXPL TO GLYKEKPUEVO TEPLOVCLOKO oTolXElo va. glvar £TOo Yy xpion 1,
ndAinon. [eprovolakd ororyeio mov TAnpoi Tig TpoHToBETELS Eivat Eva TEPLOVTLOKO GTOLXEIO Y10l TO OTTOI0 ATTONTEITAL EKTETAUEVT)
APOVIKN TEPLOSOG, TPOKEWEVOL Va £ival £TOLO YioL TN XPNON Yo TV ool Tpocdiopiletat 1) TV TOANON.

O\a to vméAOIa KOGTN SOVEIGHOD KOTUY®POVVTOL GTO OTOTEAEGLLOTO LLE TV TPAYLOTOTOINGT TOVG.
3.16. Tpéymv Kal avafarllopevos QOPOS ELGOONUATOS

H @oporoyia g xpnong mepiappdvel tpéyovta popo kot avaforlidpevo opo. H poporoyio avayvapiletal ot amoteAéopota
eKTOC €0V apopd ototyeio Tov avayvepifovtal 6T Aoutd cuvolikd gilcodnpata 1 arnevdeiog oty Kobapn Béon. Ze avth v
TEPITTOOT, 0 POPOG eMioNG ovayvmpileTol 6To Ao GUVOAMKE gloodnpata 1) anevBeiog oty Kobopn BEon avrtictoyo.

O tpéxmv eopoc vroroyiletal GOLE®VA e TOVG POPOAOYIKOVS VOUOLG oL €xovv Beomiotel 1 ovolwdDS Beomiotel Katd TV
nuepounvia 1GoAoYIoHOL oTIS Ydpes 0mov 1 Etaipeio Asitovpyel kot amopépel képdn. H Awoiknon a&lodoyel meplodikd Tig
0éoe1c 6TIC POPOLOYIKEG ONADCELS CYETIKA [LE KATACTAGES OOV 1| POPOAOYIKN VopoBesio VITOKELTAL GE EpUNVELQL.

Zymuarifer mpofAréyels, OTov givor anapaitnto, 6 GXECT LLE TA TOGEH OV AVOLEVOVTOL VO, TANP®OOVV GTIS POPOAOYIKES UPYEC.

O avoPaAlOpevos @OPOC EIGOONIOTOC TPOKLATEL Amd TIG TPOCWPIVEG dAPOPES UETOED TG POPOAOYIKNG Pdong kat Tng
AoyioTiknG a&iag TV TEPIOVOIOKOYV CTOXEIMV KOl TOV VIOYPEDCEDV OTIC XPTLOTOOIKOVOUKES KoTooTdoels. Qotdco, dgv
avayvopifovtar ot avoParAOUEVES POPOAOYIKEG VTTOYPEDCELS OV TPOKLATOLY OO TNV apPyIKN ovayvodplon e vrepa&iog.
AvoBorAOpeEVOE @OPOC E1G0NNOTOG 0 Aoyiletorl €dv TPOKLATEL OO TNV OPYIK OVAYVOPLCT OTOLEIOL EVEPYNTIKOL 1|
maONTIKOH 6€ GLVOAANYT, EKTOG EMLYEPTLOTIKNG GLVEVAOOT|G, 1| 0TToia, OTAV £YIVE 1| GUVAAAAYT OEV EMMPENCE OVTE TO AOYIOTIKO
00Te T0 POopPoroYIKO KEPSOC N {nud. O avaforidpevog popog mpocdiopiletat pe PACT TOVG POPOLOYIKOVG GUVTELECTEG (KOt
(POPOLOYIKOVG VOLOLG) TTOL €yovv Beomiotel 1] 0VCLOONDG BeomoTel KATA TNV NUEPOUN VIO IGOAOYIGHOD Kol OVOUEVETOL VO ELVOL
o€ oYL OTav 1 avofarlAdpevn eopoAoyikn amaitnon Ba avaktnOei |  avafoiiopevn poporoyiky voxpémon o TaktomoOet.

Ot avaPoAropeves oporoyikég amattioelg ovayvopifovtal Katd v £ktacn otnv omoio o vIdpEel LEALOVTIKO POPOAOYNTED
KEPOOG Y10L T YPNOILOTOINON TNS TPOSM®PVIG S1apopds Tov dnpovpyel TNV avaaAAOLEV) QOPOAOYIKY OTALTNON.

Ot avafoardlopeveg POPOLOYIKES VITOYPEDGELS avayvmpilovTal Yio TG POPOALOYNTEES TPOCMPIVEG SLAPOPES TTOV TPOKVITTOLY Ald
enevdvoelg og Buyotpikéc pe e€aipeon v avayvapion avoBorlAOpEVNG GOPOAOYIKAG VITOXPEMONG OTNV TMEPITTOON TOL M
AVOGTPOPT] TOV TPOCHOPVAV dlopopmdv eléyyetar amd v Etoupeion ko givar mbovd 611 ot mpocmpvég drapopés dev Ba
avaoTpaovy oto dueco péEAdov. I'evikd, o Etaipeia dev €xet ) dvuvatotnta vo eAEYEEL TNV avaoTPOOT TOV TPOSHPIVAOV
S0QopdV, EKTOC Amd TIC TEPMTMOGELS OOV VITAPYEL CLUP®VIA, e TNV otoia 1 Etapeio pmopei vo eléyEet tnv avaostpoen tov
TPOCHOPIVAOV dAPOPAOV Y10 TO, OTTOIEG OEV AVAUYVOPIOTNKE AVAPAALOLEVT) POPOLOYIKT] VITOYPEDOT).

AvoPoAiopevn @OpoAOYIKNY amaitnon avayvopiletal Yo TIG EKTECTEES TPOCMPLVES SLOPOPEG TTOV TPOKVTTOVV OO EMEVOVGELG
og Quyatpikég Katd TV £KTAcT otV omolo avapuévetatl 0Tt | Tpocmpvi| dtaeopd Ba avactpaeel oto péALoV Kot Ba vtapet
HEALOVTIKO POPOLOYNTED KEPOOG YOl T YPNOLLOTOINGN TNG TPOSMPVIS SLUPOPAC.

Ot avafordlOpEVES POPOLOYIKES QMOLTOELS Kol VIOYPEDOELS cvuyneifovral dtov VIdpyel VOULLO EKTEAECTO SIKAUIMLLO VO,
SV EIoVToL 01 TPEYOVGES POPOAOYIKEG OTTOITIOELS KO VITOYPEDGELS Kot OTOV Ol avVOBAAAOUEVES POPOLOYIKES OTOLTNOELS KOl
VIOYPEDOELS oYeTIloVTOL e POPOVE EIGOIMUATOC OV emPAAAOVTOL amd TNV 10100 POPOAOYIKN apyn &ite otV id1a emyeipnon
mov gival vadypen EOPOL €ite OE JPOPETIKEG EMYEIPNOES TOL EIVOL VIOYPEES (OPOV, OTAV VIAPYEL M 7PoObdeon va
taktoroinfovv To vrdorowra og Kobapn Paon.

3.17. apoyés 6T0 TPOSOTIKS
3.17.1. Hapoyés petd Ty ££060 amd v vanpecia
[pdypoppa kabopiopévov eloeopmv givar éva cuvta&lodotikd mpodypappa, oto onoio N Etapeio minpdvel ndyleg eicpopéc og

pio Eexoprot etapeio. H Etaipeia dev éxet kapio vopukn 1 TEKHOpOUEVT) SEGLEVOT| VO TANPDOCEL EMTAEOV EICPOPES, OV TO.
EMEVOLUEVOL TTEPLOVGLOKA OTOLYElD €IV AVETOPKN YO VO OVTIILETOTIGOVV TIS OVOUEVOUEVES TAPOYEG YOl TNV LANPECIL TOV
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gpyalopévav Tov aeopd TV Tpéyovca mepiodo kabmg Kut mpoyevéatepes meptddovs. IIpdypappa kabopiopévav tapoydv etvat
€va 6LVTAEL000TIKO TPOYPOLLLE TOV OEV IVl TPOYPULLLLO KODOPICUEVMV ELGPOPDV.

Svvnbwg, to Tpoypdupate Kobopiopévev mapoydv kabopilovy 10 m0cd ¢ cuvta&lodotikig Tapoyng mov Bo AdPel évag
gpyalopevog katd t cvvta&lodotnon tov, 1 omoia e&aptdtotl cuVHBwG ard Evav N TEPIOCOHTEPOLS TAPAYOVTEG OTIMG 1 NAKIia,
Ta Y poOvia Tpobmnpesiog Kot 1 amwolnpioon.

H vroypéwon mov kataympeital 6TV KOTAGTOOT XPTLOTOOIKOVOUIKNG 0E0MG Yol T0 TpOYpapLaTo KaBoPIoHEVEVY Tapoy®V Eivat
N mapovoa afio ™G dEcHELONG Yo TNV KOBOPIoUEVN Tapoy KoTd TNV nuepounvia avagopdg peiov v edloyn a&io t@v
MEPLOVOLOKAOV GTol ElV Tov TTpoypdupatos. H déopevon g kabopiopévng mapoyng vroloyiletar etnoimng amd ave&dptnto
aVOAOYIOTH HE TN Ypnon G nebodov g mpoPePAnuévng mototikig povadas. H mapovca a&ie g déopevong yo v
kafopiopévn mapoyn vroroyiletar pe TNV TPOEEGOANGT TOV AVALEVOLEV®V LEAAOVTIKOV TAUELOKDY EKPODV YPTCULOTOLUDVTOS
EMTOKLO VYNANG TOLOTNTOG ETALPLIKMY OPOAOY®V OV EKPPALOVTOL GTO VOGO 6TO 0molo 1) Ttopoyr| B TANpwbel Kot mov €youvv
duapketlo mov wpoceyyilel T SAPKELN TNG GYETIKNG GLUVTAEIOOOTIKNG VITOYPEMONG. LTIC YDPEG OOV dEV VILAPYEL GUYKPOTNUEVN
ayopad G€ TETOLN OLLOAOYO., YPNCILOTOLOVVTOL T EMLTOKLN TNG AYOPAS TOV KPUTIKOV OLOAOY®V.

To k60TOG TPEYOLOOG OAMAGYOANONG TOV TPOYPAUUOTOS Kobopiopévemv mapoymdv avayvopifetor oty  katdotaon
OTOTEAECUATOV EKTOG OO TNV TEPIMTMON 7OV GULUTEPIAUUPBAVETAL GTO KOGTOG €VOG TEPLOVGLOKOL oTotyeiov. To kdoTOg
TPEXOVGOG OTACYOANCNG AVTAVOKAG TV 0ENOT TNG VIO PEWOOTG KABOPIOUEVOV TOPOYDV TOV TPOEPYETAL OO TNV ATAGYOANOT|
TV gpyalopévev péca otn xpnon Kabdg kot PeTafoAég AOY® TEPIKOTMOV 1] SLOKAVOVIGULMOV.

To kdoT0g TPOLINPEIG KaTay®peital AUECH GTA ATOTEAEGLATOL.

To kaBapd kdoT0G TOK®V VIOAOYilETON MG TO KABAPO TOGO PETAED TG VIOYPEWOTG Y10 TO TPOYPOULLE KOBOPIGUEVMV TOPOYDV
Kot ¢ evloyng a&log TV TEPIOVCIOKMDY GTOWEIMV TOV TPOYPAUUNTOS €L TO €mtoklo mwpoekdeinone. To kodotog avtd
GUUTEPIAAUPAVETOL OTNV KATAGTAGCT ATOTEAECUATOV OTIC TOPOYEG G€ EpYOLOUEVOLC.

Ta avaroylotikd képon Kot {NéG Tov TPOKHTTOVY GO EUTEIPIKEG TPOGUPLOYES KUl 00 OALOYEG 08 AVOLOYIOTIKEG VITOOECELG
avayvopifovtal 6T Aoutd GUVOAKA EIGOSNLLOTO 0T XPTIOT OV EYOVV TPOKVYEL.

INo to Tpoypdppoto kabopicpévav elopopav, 1 Etaipeio mAnpdvel eil6Qopéc oe dNUOcia ) IOIOTIKG 0oQUACTIKA TopElo gite
VROYPEDTIKA €ite cupPotikd gite eBehovikd. Metd v IANpOUN TOV EICQOPOV dEV VEICTATOL TEPAUTEP® OEGLEVOT] Yo TNV
Etapeio. Ot eilopopég avayvopiloviol cov KOGTOG Tapoymdv o€ epYalopévoug 0Tav avTég KaBioTovTol TANPOTEEC.

3.17.2. IMapoyés TeppoTIopov TG anacyOANeNS

Ot mapoyés TepraTicpov ¢ omacyoAnong kabiotavror minpwtéeg 6tov 1 Etarpeio teppotilel v anacyoinon mpwv v
Kavoviky nuepounvia cvvta&lodotnong N 0tov o gpyalduevog déyetar v €0gloolo amoy®PNoN KE aVTAAAAYLO OVTEG TIG
napoyés. H Etaipeia kataympel avtég tig mapoyég 1o vopitepo amd Tig akdiovbeg nuepounviec: a) otav n Etaipeia dev pmopsei
TAEOV VO OTOGVPEL TNV TPOSPOPA. Y10, avTEG TG Tapoysc ko B) dtav n Etaupeio avayvopilel £€0da amd ovadiopydvmor mov
glvat 610 mhaicto epappoyng tov AAIL 37 ota omoia TepAaUPAVETOL | TANPOUTN TOPOYDV TEPUATIGLOD TNG OTACYOANCNG. TNV
TMEPITTOOT OV YivETAL TPOSPOPE Yio €0EA0VGIAL ATOYDPTON, Ol TOPOYES TEPUATIOHOD TG OTOXDPNOTG VToAoyilovtal pe Bdon
Tov aplpd tov epyalopévev mov ovapévetal vo anodexfovv v mpoceopd. Tlapoyés teppatiopod e omacyOAncng mTov
opeidovtat 12 pveg PHETA TNV NUEPOUNVIN AVOPOPAS TPOEEOPAOVVTAL GTNV TTopoHGa a&ic TOVG.

3.17.3. IMpoypappota dravopig KEPIOV Kat TPOGOETOV TAPOYDV

H Etopeio avayvepiler pio vroxpémon kot éva €€060 yia tig mpdobeteg mapoyés ko ) ocvppetoyn ota képdn. H Etapeia
avayvopilel pia Tpofreyn 0tov VIAPYEL OEGUEVOT| VOLUKT ] TEKUOLPOUEVT OC ATOTEAEG L TTOPELBOVTIMV YEYOVOTMV.

3.17.4. MMapoyés dikammpdTov tpoaipeong

H gbLoyn a&ia t@v vinpeciov tav epyalopévav Tov AauPavovial 6 ovTIALIYUO TOV GUUUETOYIKOV TITAOV avoyvopiletal og
£€£080. To ouvolikd mocd mov Bo avayvoplotel g é€odo kabopiletar oe oyxéon pe v €droyn oéio twv yopnyndéviav
Swampdtov. Xto téhog kdbe ypriong, n Etapeio avabewpel Tig ekTunoelg g oxeTikd pe tov aplpud Tov SKoloUdTtov
TPOAIPESNC OV AVOUEVETOL VO KATOYLP®BOOV Kot avayvepilel v enidpacn g aALAYNG TOV OPYIKOV EKTYNGEDY TOV, OV
VILAPYOVV, OTA OTOTELEGLLOTO LLE AVTIGTOLYN TPOCUPLOYN OTO 15i0 KEPAALO.
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3.18. MpoPréyerg

O poPréyeig avoyvopilovtot 6tav:

- 1 Etaupeio éxel pio mapovoa VoK 1 TeKUapOUeEVN SEGEVLGT G ATOTEAEG A TOPEADOVTIKOV YEYOVOT®V,
- Eivar mBavov 611 B amartnOei ekpor| TOpmV Y1 TOV S0KAVOVIGHO TG OEGHEVOTG, KoL

- To amottodpevo mocd pmopei va extiundei a&iomiora.

Agv avayvopilovtol TpoPAEyelg yio LEAAOVTIKEG AetTOLPYLKEG CNLULEC.

Ortav vadpyel évag apBuog napoépolwv vroyxpedoemy, n mhavotnta vo amortdel n expor| kabopiletar Aappdavoviag vadym
OAOKAN PN TV OHAdO TOV GUYKEKPLEVOV TOPOLOLOV VIOYPEMCEDY. TNV TEPITTMON avT) oynpatifetal TpoPAeyT axoun Kot
av 1 TOOVOTNTA EKPOTG TOPMV Y10 L LELOVAOLLEVT] DTTOYPEWDOT) TNG OLLASOS EIVOL TOAD LIKPY).

Ou mpoPréyelc empeTpovtal oty mapovoa agio. g domdvng mov avopéveral vo omortmOel Yo Tov SoKovovioud Tng
VIOYPEWDOTG, YPNOUOTOIDVTOG MG EMLTOKIO TPOEEOPANOTG £VA TPO-POPOL EMITOKIO TOV OVTOVAKAG TIC TPEYOVCEG EKTIUNGELG TG
ayopag yio T dtaypovikn a&io Tov ¥PNHOTOC KOl TOVG GUVOQEIG e TV vIoypémor Kvduvovs. H adénon g npofreyng Aoyw
NG TOPOS0V TOL YPOVOV KaTaympeital cav ££060 amd TOKOVC.

Ot mpoPAéyelg emoveletalovtal o€ kaOe nuepounvia avapopdg Kot 6Tav 1 EKPOT TOPMV Y10 TOV SLOKOVOVIGUO TNG OEGHEVOTG
dev givarl mBavi avTIoTPEPOVTAL TNV KOTAGTAGCT) OTOTEAECUATOV.

3.19. Emyopnynosig

O kpatikés enyopnynoelg avoyvopilovior oy gdloyn afio tovg dtov avapéveror pe Pefardnra 6Tl 1 emyopnynon Ba
glompayBei ka1 1 Etarpeio 0o coppopembei pe GA0vg Toug mpoPAemdOUEVOVS OPOLC.

Kpatikég emyopnynoeic mov apopodv ££0da, kataympovviol ce UeTaPatikodg Aoyaplocpovs kat avoayvopilovior ot
amoTEAEGOTO KATO TN SIAPKELD TG TEPLOdOV OV amatteital £Tol MoTe va avtiotolyilovtat pe ta ££0d0 mov mpoopilovral va
amolN®OGoLV.

Ol KpaTIKEG EMYOPNYNOEG TOL OxeTilovTon He TNV ayopd €VOOUATOV mayimv, TepAapPavovial oTLS HoKPomTpoeoiieg
VIOYPEDCELS MG KPATIKEG EMLYOPNYNOELS EMOUEVAOV YPNOEDV Kol LETAPEPOVTOL OG G000 GTO. OMOTEAECUOTO LE TN oTabepn|
1éB0d0 cUHEVA LLE TNV AVOUEVOLEVT OQEAUT (0T TOV CYETIKOV TEPLOVCLOK®DV GTOLXEIMV.

3.20. Avayvapien €666V Kot avticTorov K66Tovs TdAn0évtov

To 98,9% twv £666wv ¢ Etoupeiog mpoépyetorl omd evdoohkeg ypedoelg yio vanpesiec mobile marketing avaioufdvovtag n
Etoipeia podho vrepyordfov ota épyo TV Buyatpikdv, o €600 TV onoiwv avayvapiloviatl Onwg meptypdostat Tapakdte. To
£€00d0. ™¢ Etaupeiog omd €vO0OMKEG ¥PEDOELS QPOPOVY GTIV TAPOYN VINPECIOV OTO TAAIGI TOV OPAGTNPLOTHTOV TOL
Opidov kot avayvopilovtatl Ty mepiodo mov TapEyeTol 1 VANPEGio pe TV HEB0S0 TOV GTAdI0VL OAOKANP®GNG.

To é5060 TV Buyatpik®dV avayvopiletar pe v mapoyn g vanpeciac. Ta £éc0da mov mTpoépyoviatl and cupPdcels TEAATOV M
GUVOPOUNT®Y OPIoHEVOD YPOVOL Ol Omoleg €ival aVOVEDGCLUES, avayvOpilovTol KOTG TNV OVOUEVOUEVT] OWIpKEWD TNg
TPOOONTIKNG TEPLOSOL GUUPMOVO [LE TOV TPOTO MOV TILOAOYEITAL 1) XPEDGCIUN TEPIOSOG Amd TOV TAPOYO KOl TO. CYETIKG KOOTN
avayvopifovtar 6tav mpaypatomoovvral, Katd v dwa nepiodo. Tapopoimg, o £€00da kot To. KOGTN MOV TPOEPYXOVTOL OO
ouveyelg ouvdpounTkég vnpeocieg kot epappoyés (App) avayvopiloviar katd v 0o mepiodo (kuping ce pnviaio Paon)
GULPOVO LLE TOVG OPOVS TNG GLLPACNC.

Onwg kot otnv Tponyovuevn xpion Kal Pe oKomd v akpiPn mapovcioon g eEEMENG TOV OIKOVOUK®OV OTOTELEGUATOV TNG
Etoipeiag, 1 Awoiknon ta&wvopuet 1o £€0da g omv Kotdotoon Amotelecpdtov avd Asttovpyeio. 10 KO6TOG TOANOEVTOV
meptlapfavovtot dpeca 5000 TOL TPAyHOTOTOONKaY Yoo TV dnuovpyia Tov es6dwv g Etaipeiog, o onoia apopodv ot
£€oda IT, copywriting, é€oda tadumv, ayopd mepieyopsvou K.a. Emmpdcheto dueco kol éppeca k6ot givar KoTaveunuéve,
o115 e€ng katnyopieg: 'E&oda épevvag kat avamtuéng, E&oda 6160eong kot EEoda dtowkntikng Aettovpyiag.

Ta éc0da amd TOKOVG avayvepifovtal [ Tn YXPNoN ToL TPAYHOTIKOV emttokiov. Otav vmdpyel omopeimon tov doveimv 1
ATOLTNOE®V, 1 AOYIOTIKY a&lo QVTAOV HEIDVETAL GTO OVOKTNGLULO OGO TOLG TO 0Toio givatl 1 wapovoa a&io TV OVAUEVOUEVOY
HLEALOVTIKMV TOUELNK®DY POMV TPOEEOPAOVUEV@MV LLE TO APYLKO TPOYLATIKO EMTOKL0. ZTN cuvéyed Aoyilovtal £50da amd TOKOVG
e To 1610 emToOKIo (apyKd TPAYLOTIKO EMLTOKIO) EML TG AMOUEIOUEVNG (VEAG AoYIoTIKNG) a&lag.

Ta pepiopata AoyiCovrar og £c0da, dtav Bepelidveral to dikaimpa elompalng Tovg.
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3.21. MoOdoerg
Katd mv évapén woydog piag odpuPaocng, n Etapeio extipnd edv n copPacn amoterel, | epmepiéyel, picbmon. Mo coppacn
amotelel, N eumepiéyel, picboon edv 1 ovuPfoon petafifaler 1o dwkaimpo EAEyyoL ™G YPNONG €VOG avayveplLOUEVOD

TEPLOVOLOKOV GTOLXEIOV Y10l GLYKEKPLUEVT XPOVIKN TEPIOSO EVOVTL AVTOALAYLLOTOC.

Aoyotikn picbwong and to tcbwm

H Etapeio epapudlet o eviaio mpocéyyion ovayvapiong Kot empuétpnong yio oieg ti¢ obmoeig. H Etapeio avayvopilet
VIOYPEDCELS 0 POHDGELS Yo TIG TANPOUES LGODCEDV KoL TEPIOVOIOKE GTOLYEIN [LE SIKOIMMUA XPHONE TOV AVTITPOCOTEVOVY
70 SIKOI®LLO XPHONG TOV VITOKEIUEVOV TEPLOVCIOKAV GTOLYEIDV.

i) Tleprovolakd otoyyeio pe dSikaiopa ypriong

H Etaipeio avayvopilel To meplovclokd ototyeia pe dikaimpo ypiong Katd v nuepounvia évapéng g Hodotikng neptddov
(OnA. v nmpepounvio Tov TO VIOKEiEVO TEPLOVGLOKO cToLElo etvar dabBéoo mpog ypnon). Ta meplovolakd ctotyeio pe
Swoimpo ¥pNong EMUETPOVTOL GTO KOOTOG, UEIOUEVO KOTA TG TUXOV cwpevpéves amocsPécelg kot {nuiég amopeiowong Kot
mpocapudlovior faost Toydv emavempeTpnong g vroyxpémons amd piodboels. To k66TOC TV TEPOVOIOKADY GTOXEl®V pE
SikaimpLo ypNomNg moTEAEITOL ATTO TO TOGO TNG VITOYPEMONG Amd GOMGELG TOL OVaYVOPIGTNKE, TIG APYIKEG GUEGEG DOTAVES KOl
ooV picBodpata ta omoia KatafAndnkov kotd v nuepounvia Evapéng g oebmtiknig meptddov N mpoyevéotepa, Leiov
omoladnmote kivitpo picOmong éxovv siompaydei. Ta meprovolaxd otolyeio pe dikaimpo ypriong anocPévovrar pe Paorn ™
otabepn néBodo 6N HKpOTEPT XPOVIKN TTEPIodO HeTa&d Tng didpkelag g picBmong kot g weéung {ong Toug.

Edv n xvpidmto tov pebopévov teplovotakod ctoyeiov petafipaletor oty Etaipeio 610 téhog TG pobotiknig mepidodov i
€0V T0 KOOTOG TOL GVTOVOKAG TNV GOKNOT SIKOUMUOTOG 0yopds, ot anocPEécelg voAoyiloviol GOUPMVA PE TV EKTILAUEVN
®@EAMUN CoN TOL TEPLOVOLOKOD GTOLYELOV.

Ta meplovclokd ototyeio pe dkaimpa xprong LIOKEWVTAL G EAEYYO0 amopeimons ¢ a&lag Tovg

i) Ymnoypedosig and podooeig

Katd v nuepounvia évapéng g picbwong, 1 Etapeio empetpd v vroypéwon amd picbooelg oty mapovoa afio tov
piobopdtov to omoia wpokeltal va katafinbodv katd tn odpkea picbmone. Ta pcbopoata anotelodvior amd to otabepd
piofopata (TeptAapiPavorévey TV OVGLOOTIKA 6TafEp®Y GOMUATOV) HEIOIEVE KOTH TUYXOV EIGTPUKTEN KIVIITPO GODGE®Y,
To. Kopowvopeva piodopata to omoio e£optdviol omd £vav deiktn M évol EMITOKIO Kol TO, TOCH TO OTOidt OVOUEVETOL VO
katafAnBodv Bdoel Tov eyyomoenv vroieypatikng atlag. Ta kopowopeva pucdopato to omoio dev e&aptdvior and Evav
deiktn 1 éva emtokio avayvopiloviar og £60da oty mepiodo katd v omoia cupfaivel To yeyovdg 1 0L GLVONKEG OV TO
mpokdieoav. [a v tpoeEdeinon tov picboudtov, 1 Etapeio ypnoonotel To dapopikd emrokio davelspov e Etapeiog
Kka0dG 1o TEKNAPTO EMTOKIO TG picBmwong dev pumopel va Tpocdlopilotel e0KOAM.

Metd v nuepounvia évapéng g picbwong, 1o mocd g voypémong and wobmoelg avédvetal Baoel TV TOKWOV €l TG
VIOYPEWMONG Kot pEIdVETAL pe TNV katafoAr tov ucbopdtov. EmmAéov, 1 Aoyiotikny o&ia ¢ vroypéwong omd ebmoeig

EMOVETUETPATOL EAV VTTAPYOVY EMAVEKTIUNGCELS 1 TPOTOTOGELS TOL GLLPoAaiov picOmong.

Aoyiotikn picbwong and tov ekpicbom

MioOdoerg otig onoieg 0 expicfog dev petafifdlet ovolaoTikd OA TO OIKOVOIKE OQEAT Kot KIVOUVOLS TTOV OTOPPEOLY O
TNV KUPLOTNTA TOV WOO®UEVOL TEPIOVCIOKOD GTOLEIOV KOTOTAGCCOVTOL G AELTOVPYIKEG HioBdoelg. Otav 1o TeEPIOVGLOKA
otolyeio piobdvovtal pe Aertovpyikr| picbmaon, To TEPLOVGLOKO GTOLXEID TEPILOUPAVETOL GTNY KOTACTUOT] YPTILOTOOIKOVOLIKNG
0éong Paoel g evong Tov mEPtovolakoy otoryeiov. Ta écoda amd pcbopata and Asttovpyikés obmoelg avayvopilovral
KaTd TOVg OpoLS TNG HicBmong e T otabepn pédodo.

Mo picBworn mov petofipdlel ovolaoTikd OAC TO, OUKOVOULKG OQEAT KOl KIVOHVOUG OV OOPPEOLY OO TNV KLPLOTNTO TOV
LIoOOLEVOL TTEPLOVGLAKOD GTOLYEIOL KOTATACCETAL MG YPNILATOSOTIKY HicOmaon.
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Ta meplovotlokd croyeion Tov TEAOVV VIO YpNHaTodoTIKn picBwon amoavayvmpilovial Kot o ekpucdmtig avoayvopilel po
anaitnon mocov icov pe v kabapn emévovon oty picbwon. To €codo amd 1 picbwon mephapuPdavel 0 TOGd TG
QOTTANPOUNG NG amaithong amd ) picBmon kot 1o ypnuatootkovoulkd £6odo. H amaitnon and puebmoeig mpoeopAeital e
™ péBodo mpaypatikod emttokiov kot 1 AoyloTikn a&io TpocaprolEToL avVOLOYMG.

3.22. Avavopun pepropatov

H dwavopn pepiopatog avayvopiletar g vmoypémon dtav n dtavoun eykpivetar omd ) evikn Zvvédevon Tov HETOY®OV TOV
Buyatpikdv eTapeldV.

4. Xnpovtikéc AOYIOTIKEG EKTINNOELS KO KPIGELS TG Oloiknong

Ot exkTunoel Ko ot Kpicelg g droiknong enovegetalovrat dlapkdg kot Pacilovol 6e 16Toptkd 0e60LEVO. KOl TPOCOOKIES Y10,
UEALOVTIKG YEYOVOTOQ, TTOL KPIVOVTOL EDA0YEG GOUPMVO, LLE TO, IGYVLOVTOL.

INpavTikés AOYIOTIKEG EKTIRGELS KOl TAPUOOYES

H Eroipeio npoPaivel oe ektipnoelg kot mopadoyes oyetikd pe v e€€Mén tov peAhoviik@v yeyovotwv. Ot TpoKUTTOVGEG
AOYIGTIKESG EKTIUNGELS, €€ OPIGHOV, GTOVIMG 1GOVVTOL LE TO GYETIKA TPOYUOTIKA amoteléopata. Ot eKTYUNOEL Kol TapadoyEg
OV €VEYOLV OTLOVTIKO KIVOUVO VO TPOKAAEGOVV OVCLMOELS TPOGAPLOYES OTIS AOYIOTIKES aEleg TV TEPLOVGLOKMDY GTOLXEI®MV Kot
TOV VTOYPEDCEMV GTOVG EMOUEVOVS 12 punveg apopodv To akdrovBa:

= E&éracn yia toyov amoucioon GOUUETOYMVY 1 AWMV TEPIOVGIAKOY CTOLYEIWY

H Etaipeio epevvd ta yeyovota i Tig cuvinkeg mov kabiotodv mbovr tv Vmapsn omoUei®ons TOV GUUUETOXDV TG KOl TOV
GAL®V TEPIOVOLOKOV GTOXEIMV, OTIMG Y10 TOPASELYLO, L0, CTLLOVTIKT SUGUEVIAG GAAOYT OTO ETOUPIKO KAIUO 1) LI GItOPACT Yio
mdAnon M ddbeon pog povadog 1 evog Aettovpytkol topéa. O kaboptopds g VTapéng amopei®ong amaltel TV AmoTiUnon TG
avtiotoyme Hovadag, 1 omoia eKTATOL YPNOLLOTOIdVTOC T HEBOdO TN Tpoe&dPANoNg TV ToUEWKOY podv. Katd v
gpappoyn owtfg ¢ pebodoroyiag, n Etaipeia Paociletal o pia celpd and mapdyovieg, 6TOVG 0moiovg TepAaUBavovTal To
TPOYUATIKO AEITOVPYIKE OTOTEAECLOTO, LEALOVTIKA ETULPIKA OYENLOL, OUKOVOUIKEG TPOEKTAGELS KAOMS Kol dESOUEVA TNG AyOPiG
(oToTIoTIKG KO pn).

Ed&v and avt v avaivon TpokOTTEL avAYKN Y10 OTOUEI®MGT TNG CUUUETOYNG 1| AAAWDV TEPLOVCLOKAOV GTOLXEIDV, 1| LETPNOT TG
amopeimwong amortel ektipnon g edAoyng atlog yio kabe avayvopllOUEVO EVEGMUOTO 1| TEPLOVGLOKO GTOLKEl0. Xg ovTh TNV
TEPINTOOT, YPTCLUOTOLEITAL 1] TPOGEYYION TOV TOUEWK®Y PODV, 1 OO0 AVOPEPETAL TAPATAVD, OO AVEEAPTNTOVS EKTIUNTEG
oTaV Kpivetal KatdAANLo.

= Tpéyov kar avaflallopuevog popog E16001UATOS
H Etoipeio vrokeitor oe @opordynon kot omotteitonr kpion yio tov 7pocdloptopd g TpoPrAewns Yo @Opo E1G0INATOC.
Y7rdpyovv moAAEG GUVOAAGYEG KOl VTOAOYIGHOL Y10 TOLG OTOIOVG O TEMKOG TPOGOIOPIoUOS Tov POpov eivor aféfatog. H
Etopeio avayvopilel vioypedoels and avaplevOLEVOUS POPOLOYIKOVG EAEYXOVG, PACEL EKTIUGE®V Yo TO evOgyOEVO TToL Bal
g emPAndovv emmdéov opot. Edv 1o TeAid amotédecpa Tov eAEYXOV €ival SLAPOPETIKO OMO TO APYIKMG aAvayvoplobiv, 1
Spopd Ba emnpedost Tov EOPO E100OMUATOG Kot TNV TPOPAEYN Yo avaBoAlOpEVT] GOpOAOYia TG XPTIONC.

H empétpnon tov avofarAdpeveov @oporoyIKOV VTOYPEDCE®Y Kol aVOBOAAOLEV®OV POPOLOYIKOV TEPLOVCLOKOV GTOLEIDV
avTavaKAG TG emakOAoVBeg Poporoykég cuVETELES OV B TpoKkvYoLV and Tov TpodTo e Tov omoio 1 Etaipeia avapével, katd
TO TEAOG TNG YPNONG OVOQPOPGS VO OVOKTNGOEL 1| VO TOKTOTOWGEL TN AOYIOTIKY 0a&ilo TOV TEPLOVCIOKDY GTOLEIMV Kot
VILOYPEDTEDY TOV.

»  Kepoadaromoiquéveg danaves avdrrolns Loyiouikot
H Ertaipeioa mpofaivel oe opiopéveg vmobEoelc Kot EKTIUNGCELS GE OYXECT LE TO GUAN TEPIOVCLUKE GTOLXELD, OTIG TEPMTMOGCELG
OV, €POGOV TANPOVVTOL OPIGUEVOL KPLTHPLO, CVYKEKPIUEVES SATAVEG TTOL £YOVV TPOKOWYEL KOTO TNV avVOTTLUEIKT QOO €VOG
E0MTEPIKOV AOYIGLUKOV, KEPOAOTolovVTaL. Opoimg, 1 otkovopiky {mN Tov arodideTal € TETOIEG KEQPOANLOTONUEVEG SATAVEG,
coumeptlapPivel EKTIUACELG Kol TopadoyEs, eWOKOTEPQ, KATH TNV €5£TAON TOV EMMIOCEDV TOV UEALOVIIKOV TEYVOAOYIKOV
aAloydv. H oyetikn moltiky meptypdpetal ot onueioon 3.4.
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= Qeéliun {on arocfécrumy orotyeiov & JIKAUOUATOY YPHCNS TEPLOVGLAKAY CTOLYEIWY
H Etaipeio e&etaler t1c opéhpeg (méc TV 0mOORECILOV TEPIOVGLOKADY GTOLXEI®V Kol SIKUMOUAT®V ¥PNOTNG TEPIOVCIOKDY
otoyeiov oe kdBe mepiodo ovagopds. Katd to Téhog ™G XPNONG AVOQPOPOS TOV GUVNUUEV®V YXPTMIOTOOIKOVOLIK®OY
kataotdosov 1M Ooiknon ¢ Etapeiog ektipd Ot or oéhpeg {wéc TOV amooPECUOV  TEPLOVGLOKOV GTOLXEIDV
AVTITPOCOTEVOVY TNV OVOUEVOLEVT YPTCIHOTNTO TOV €V AOY® GTOLXEI®V.

INRavTikéG AOYIOTIKEG KPIGELS GTIV EQUPIOYT TOV AOYLGTIKAOV TOAMTIKOV
Agv vapyovV TEPLOYES OOV AmMOLTHONKOY CTLOVTIKEG KPIGELG TG O10{KNONG OTNV EQUPHOYN TGV AOYIOTIKOV TOMTIKOV.

5.  Néa mpoéTUTQ, TPOTOTOMGELS TPOTVTMV KOL OLEPUNVEIES

ZVYKEKPIULEVO VEQ TPOTVTO, TPOTOTOUOELS TPOTLA®V Kol dlepunveieg £xovv ekdobel, Ta omoia lval VTOYPEMTIKA Y10 AOYIOTIKES
meptOdovg mov Egkvov v 1.1.2020 1 petayevéotepa. H extiunon g Etaipeiag oxetikd pe v enidpaocn and tnv poappoyn
AVTAOV TOV VEOV TPOTOTTOV, TPOTOTOMGCE®MV Kal depunveldv mapatifetol mopoakdtom. H Aoiknon extud otL n emidpoon otig
YPNIUOTOOTKOVOUIKEG KOTOGTAGELS Ogv Bal glvat GNIOVTIKT.

IIpoTvmo Kol ALEPUNVEIEC VTOYPEMTIKA YLOL TNV TPEYOVGU OLKOVOULKT] Y P61

AIIXA 3 (Tpomomwoumjoeis) «Opropndg 6VVEVOGTG ETLYELPIGEDV»

O véog opiopog eotialel oty €vvola tng anddoong pag emtyeipnong pe  Hopen mapoyng ayaddv Kol VANPECIOV GTOVG
meAdteg o€ avtibeom Le Tov mponyovuevo opiopd o omoiog eotiale oTIC amoddoES e TN LOPPN UEPICUATOV, YOUNAOTEPOL
KOGTOVG 1) BALOV OUKOVOLLKOD 0PEAOVG e emeVOLTEG Kat Aoutd pnépn. Emmiéov amocapnvilet oti, yio va BewpnBel emyeipnon,
£V OAOKANPOUEVO GUVOAD SPAGTNPLOTIHTAOV KoL TEPLOVGLUK®Y OTOXEIOV TPETEL VO TEPIAAUBAVEL TOLAGYICTOV |10, EIGPON Kol
U0 OVOLOGTIKY SLadIKOGIO TOV 0td KOWVOU GUVEICQEPOVY GNUAVTIKG 6TV tKavotntd Tov va dnpovpyei ekpon. Télog giodyet
™V duvatdTNTo TPOULPETIKNG e€étaong (1 e&€Toong cLYKEVTPMONGC) HE TNV 0Toio, OTAOVGTEVETOL 1) EKTIUNGT TOV KOTH TOGOV
éva amokTN0Ev GOVOAO dPOCTNPLOTHTOV KoL TEPIOVCLOKAV GTotyeiv dgv anotelel emtyeipnon.

AAIL 1 kon AAII 8 (Tpomomoujosic) «Opiopiég 100 0VGLOI0VS

O1 TpOTOTOMGELS 0TOGUPNVILOVV TOV OPIGHO TOL OLGIMAOVE KOl TAG TPETEL VO YPTCULOTOLEITOL, CUUTANPAOVOVTAS TOV OPIoUO
pe odnyieg ot omoieg mapéyovrav £ toOpa o€ GAlo onueia tov AIIXA. Emumiéov, éxovv Peitindel ot dievkpvicelg mov
GLV0dEVOVY TOV 0pIopd. TELOG, 01 TPOTOTOINGELS S100PAAILOVY OTL 0 OPIGUOC TOV OVOIHAOVS EQOPUOLETOL LLE CLUVETELD GE OlaL
o ATTXA.

AITXA 9, AAII 39 kon AITXA 7 (Tpomomou]6£1s) «KAVapopPmar) EMTOKIOV AVUPOPaS)
Ot tpomonomoelg aAAGLOVV OPIGUEVEG OTMOLTIOELS OYETIKA LE TN AOYIOTIKN OVTICTAOUIONG KIVOUVOL (DOTE VO TAPEYOLV

dtevkdhvvon oyetikd pe T mbavég emmtmoelg e ofefatdtntog mov 6o TPOKAAESEL 1| GAAOYT TOV EMITOKIOV OVAPOPAIS.
EmutAéov, ot Tpomomomoelg anottovy and Tig eToupeieg va TopEyovy TPOcBETEG TANPOPOPIEG GTOVG EMEVOVTEG GYETIKA e TIG

ox€0€1g avTIoTAOUIoNG TOVG, 01 omoieg emnpedlovtat dpeca amd avTég TG ofefatdTnTes.

MpoTumo Kol ALEPUNVEIEC VITOYPEMTIKA VL0 NETUYEVEGTEPES TEPLOOOVG

AIIXA 17 «Ac@arctipra cvppéiore» kot Tpomomoujseils 6to AIIXA 17 (spoappolovial 6TIg ETHOLEG AOYIOTIKES TEPLOSOVG
nov Egxvov v 1 petd v 1 Iovovapiov 2023)

To ATIXA 17 exdo60nke tov Mdio tov 2017 xat, poali pe tig Tporomooelg 1o AITXA 17 mov exddOnkav tov Iovvio tov 2020,
avtikafotd 1o AIIXA 4. To AIIXA 17 xabiepdver Tig apyés 7y TNV ovayvoplor, ETPETPNON KOl TOPOLGINoN TOV
acparot)pwv cupporaiov mov Ppickovior 6to medlo ePAPULOYNG TOL TPOTVTOL KAOMG KOl TG GYETIKEG YVOOTOTOMGELS.
YK0mOG TOL TPOTVTOV €ival Vo dlac@oricel OTL pio ovTOTNTO TOPEYEL OYETIKEG TANPOYOpPieg Ol omoieg va Tapovstdlovy v
€OMOYT EIKOVA GYETIKA [ avTd T0. cLUPoOlata. To vEo TpdTLTO ETAVEL TO TPOPANLOTO CLYKPIGILOTNTOG TOV ElYE SNUIOVPYNOEL
10 AIIXA 4 kabdg oamottei OAo t0. oo@OMGTNPO. GLUPOAMIO Vo AOYIoTIKOTOOUVTOL He TPOTO cuvent. Ot 0oPAAIOTIKEG
VIOYPEDCELS B0l EMUETPOVTAL G TPEYOVOESG a&ieg Kot Oyl o€ 16Topkd KO6ToC. To mpdTLTO dev £xet vVioBet Bl akdun amd TV
Evpomnaiky Evoon.
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AIIXA 16 (Tpomomoinen) «Ilapaywpiicelg o evoikia wov oyetilovror pe tov COVID-19» (spoppdletor otig €tnoleg
AOY10TIKES TEPLOSOVG TTOL Egkvovv TNV 1| petd v 1 Iovviov 2020)

H tpomomoinon mapéyel otovg pcbwtég (aALd 0yt Toug ekpicBOTEG) T dvvaToOTNTA TPOUIPETIKNG e€aipeong omd TV eKTipunon
TOV KOTO TOGOV 1) Topoydpnon o€ evoikio mov oyetiletor pe tov COVID-19 givar tpomomoinon g picbwong. Ot ucbmtég
UTOPOVV Vol EMAEEOVV VO, AOYIOTIKOTOGOLVV TIG TOPUYMPNGEIS GE EVOIKLN LE TOV 1010 TPOTO TTOL B EKovay Yo dAAAYEC TOL eV
glvat Tpomonomcelg pioddoemy.

AIIXA 16 (Tpomomoinen) «Ilapaympicsis o gvoikie mov oyetilovror pe Tov COVID-19 — IMopdaraocn mepréoov
gpappoyne» (epopuoleton otig TMo1Eg AOYIOTIKES TEPLOGOVE TOL EgKvOVV TNV 1) petd v 1 Ampiiiov 2021)

H tpomomoinon mapateivel Ty €Qaployn NG TPOUKTIKNG SLEVKOALVGTG oV d0BNKE Yol TIG TOPUYOPNOELS GE EVOIKLOL KOTA £val
£70G Y10 VoL KOADWEL TIG LEWMGELS OTa. VOiKla Tov ogeidovtat otig 1 émg Tig 30 Tovviov 2022. H tpomomoinon dev £xet vioBetnOel
axopn a6 v Evponaikn ‘Evoon.

AITXA 4 (Tpomomoinon) «Iapatacn G TpocoPviig arariayis and Ty spappoyi] tov ATIIXA 9» (spapudletor otig
etfoleg Aoylotikég meptddong mov Egkivov v 1 uetd v 1 lovovapiov 2021)

H tpomomoinon oAraler v kobopiopévn nuepounvia Aéng v v mpocwpvr e&aipeon oto AIIXA 4 «Acpaiiotiplo
copuporatoy amd ™V epapupoyr tov AITXA 9 «XpnUoTootKoVoUKE HEGO», £TGL MGTE Ol OVTIOTNTEG VO VITOYPEOVVIAL VO,
epappolovy to AITXA 9 ywo emoteg meptddovg mov Egkvody v 1) petd v 1n lavovapiov 2023.

AIIXA 9, AAIT 39, AITIXA 7, AITXA 4 kou AIIXA 16 (Tporomomjoels) «KAvapdépe®on TToKiov ava@opag — ®aon 2»
(epapuoloviol oTiC EToEC AOYIoTIKEC TEPLOdOVE TTOV Egkivovv thv 1 netd v 1 Iavovapiov 2021)

O1 TpOTOTMONGELS GLUTANPOVOVV CVTES TOL £kdOONKaY TO 2019 Kot ETKEVTIPOVOVTAL OTIG ENMTMOGELS OTLG YPTHLOATOOLKOVOLKEG
KataoTdoelg 6tav pa etaupeion avTikafiotd To ToAd EMTOKIO AVAPOPAS Le EVO EVOAAOKTIKG EMITOKIO OVAPOPAS OG ATOTEAEGLL
mg avapopewons. ITo cvykekpipéva, ot Tpomomooelg oxetifovtat e 0 mTAS por etonpeion Ba AoYIGTIKOTOWOEL TIG AAAAYES
0TI, OULUPOTIKES TOUEWKEG POEC TOV YPNLOTOOIKOVOUK®DV HECOY, TAG Oo AOYIOTIKOTOMGEL TG OAAOYEG OTIS OYECELS
avTIOTAOUION G TNG KoL TIG TANPOPOPIES TOV TPETEL VUL YVOGTOTOIOEL.

AAII 16 (Tpomomoinon) «Eveooporta mwayw — ‘Ecodo mpwv amd tnv mpofremdpevn ypnion» (epoapudletorl oTig £TOIEC
AOY1oTIKEG TTEPLOSOVG 1oV EgKvovy TNV 1| uetd v 1 lavovapiov 2022)

H tpononoinon amoyopevel 6Tny oVIOTNTO VO 0QOIPEL 0Td TO KOGTOG EVEMUATOV Toyiov TuyoV £€6060 oL Aappdavovtal omd Ty
TOANGOT EWDV TOV TOPAYOVTOL EVA 1) OVTOTNTO TPOETOUALEL TO TTAy10 Yo TNV TPoopllOuev xpNon Tov. Arortel eniong amd Tig
OVTOTNTEG VO YVIOGTOTOLOUV YWOPLGTA TO TOGA TOV £500MV Kol TV S0TavdV Tov oyetifovtal [ie TéTon Topayopeva €01 mov dev
AmOTEAOVV OmOTEAEGHO TNG cLvnOng dpactnpotntag g ovtotnrtag. H tpomomoinon dev €xet vioBenBel axopn amnd v
Evponaiky Evoon.

AAII 37 (Tpomomoinon) «EmayBeic cvppaoceic — Kéotog eknipoong pog cvppacno (epopuoleton otig eToleg Aoylotikég
mepLodovg mov Egktvovv v 1 petd v 1 Tavovapiov 2022)

H tpomomnoinon devkpvilel 0Tt «t0 KOGTOG EKTANPWONG Hog ovppacney mepthapfavel to dpeca oyeTllopevo KOGTOG TG
EKTANPOONG OVTAG NG oVvpPacns Kot TV Kotavoun GAAov damavedv mov oyetiloviol dueca pe v ektédeon e H
Tpomonoinom dtevkpvilel emiong 4tL, TPOTOV AVUYVOPLOTEL Y®PLoTH TPOPAEYN Yo emayO ovpPacn, o oviotnto avayvopiletl
XV {Nuid amopeiong ota TEPLOVOLOKE GToLElol TOVL YPNCHOTOMONKAY YioL TV EKTANP®OT TG cVUPacnc, Kol Oyl o€
TEPLOVOLOKE GTOLYEID TOV NTOV 0POCIOWEVE LOVO 0TI cuykekpévn oopPacn. H tpomomoinon dev €xet vioBemBel axoun and
v Evponaikn ‘Evoon.

AIIXA 3 (Tpomomoinon) «Ava@opd oto Evvororhoykd IThaicio» (epopuoletor otTic €TholeC AOYIGTIKEG TEPLOOOVS OV
Eexwvovv v 1 petd v 1 lavovapiov 2022)

H tpomomoinon emikoiporoince to mpdTLNO OOTE VO avoeépeTol 6to Evvororoyikd ITAaicio yio T XpnuoTtooukovouikn
Avogopd mov ekdodnke to 2018, dtav TpEnel VoL TPOGIIOPIGTEL TL GUVIOTA TEPLOVGLOKO GTOLYELD 1) VILOYPEWDOT| GE Pl CUVEVOOT)
enyelpnoewv. EmmAéov, mpooténke po e£aipeom yio OploHEVOVG TOTOVS VIOYPEMCEDY KOl EVOEYOLEVOV VIOYPEDGEWDY TOV
amokTnKav og pi cuvéveon emygpnoemv. Télog, devkpwviletar OTL 0 amoKT®V dev MPEMEL Vo avayvepilel evdeyopeva
neplovclokd otoyeia, dnmg opifovtar oto AAIL 37, katd v nuepounvia ardxtmong. H tpomomoinon dev €xet vioBetnOel
axoun a6 v Evponaik Evoon.
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AAII 1 (Tpomomoinon) «Ta&wvopunon vroypedcsv og Ppoyvrpofeopes 1| pokporpodeonse» (epapudlovial 6T ETMOLEg
LoyioTikég TepLddovg mov Egkvodv tnv 1 uetd v 1 Iavovapiov 2023)

H tpomomoinom dievipviletl 0Tt ot voypemaoelg Ta&vopodviotl g Ppayvmpdbecuec 1 pokporpodecieg Pacel Tmv dikaiopdtov
7oV gival o€ woyd ot AYEN TG TEPLddov avapopds. H ta&ivounon dev emnpedletal omd Tig TPocsdokieg TG ovtotTnTag 1 and
YEYOVOTa LETA TNV NUEpopnvia avagopds. Emumiéov, n tportonoinon arocapnvilel T onpocio Tov Opov «SOKOVOVIGHOG) LG
vroypéwong tov AAIT 1. H tpomonoinon dev €xet vioBetnBet acoun and v Evpondixn Evoon.

AAIl 1 (Tpomomowmjosic) «Ilapovsiocn TV OKOVOMKAV KOTOGTAGE@V» Kou Agotepn Afqlowon Ilpoxtikig AIIXA
«I'vO6TOTTOINGT AOYIOTIKOV TOMTIKAOVY» (0apudlovion 6Tig €TNOLEC AOYIOTIKEG TEPLOdOVS oV Egkvovv v N petd v 1

Iavovapiov 2023)

Ot TPOTOTOMGELS ATALTOVV OO TIG ETOLPEIEG VO TAPEYOLY TANPOPOPIES MG TPOS TIG AOYIOTIKES TOVS TOALTIKES OTOV OVTES Etvot
0VCIMOELG KOl TOPEXOLY KOBOSINYNOT OYETIKA UE TNV €VVOLNL TOL OVLOLOOOVG OTav aVTN €QAPUOLETOL O YVOOTOTOMOELS
AOY1GTIK®V TOMTIK@V. Ot TpoTOTTOGELS eV £)0vV VIoBeTnOel ko amd v Evponaik) Evoon.

AAII 8 (Tpomomouoslg) «AoYIoTIKEG MOMTIKES, PETAPOAEG 6TIC AOYIOTIKES SKTIUNGES Kot o@pdipata: Opiopoc Tov
AOYIOTIK®OV EKTIUNGEOVY (€0apUOlovTol OTIG ETHOLEG AOYIOTIKEG TEPLOd0VE oL Egktvovv Ty 1) petd thv 1 lavovapiov 2023)

Ot tpomomomoelg dtevkpvifovv to TG Bo TPEmeL o1 gTapeieg va SLOKPIVOLV TIG OAAAYEG OTIC AOYIOTIKEG TOATIKEG OO TIG
aALOYEG OTIG AOYIOTIKEG eKTIUNoELS. Ot TpomoToIoelg dev Exovv viobetn el axopun and v Evpenaikr Evoon.

AAII 12 (Tpomomowosis) «AvoPailopevog @Opog moOv GYETILETHL PE TEPLOVOLOKE GTOLYEIN KOl VTOYPEDGELS 7OV
TPOKVATOVV 0m6 pia eviaio cvvariayn» (epoapuolovtol otTig €TNOLEG AOYIOTIKEG TTEPLOdOVS OV EEKIVOLV TV 1) petd v 1

Lavovapiov 2023)

Ot Tponomooelg amottodv ot etarpeiec va avayvopilovv avaPailopevn @oporoyia 6e GLYKEKPILEVES GUVOAANYEG TTOV, KOTH
TNV 0PYIKN AVOyVAOPLGT, 0dNYoVV 6€ 160 TOGE POPOAOYNTEMY KOl EKTEGTEMV TPOCOPIVMY dOPOP®OY. AVTd 1oYVeL GuVHOWS Yo
GUVOAYEG, OTOC Ol LIoBDOELS Yio TOVG HIGHMTES Kal O VITOYPEMGELG amokatdotacng. Ot Tpomonomcelg dev £xovv viobetndei
axoun a6 v Evponaik Evoon.

Etioies Pehtiddoeis og ATIXA 2018-2020 (epapuolovtor oTig £T01EG AOYIOTIKEG TEPLOSOVE TTOV EEKIVOVV TNV 1) petd v 1

Iavovapiov 2022)

Ot tpomomomoelg mov mapatifevrar mopakdto mepropfdavouy odrayés oe técoepo AIIXA. Ot Tpomomoloel; dev Exovv
vioBemBei akdun and v Evponaiki Evoon.

AIIXA 9 «Xpnuorooikovouikd uéooy

H tponomoinon efetdler mow €€oda mpémer va meptin@bodv otnv aloddynon tov 10% ywo v omoavayvapion tov
YPNLLOTOOIKOVOLLIK®V vItoypedoemy. Ta oyetikd k6ot 1 apotBéc Ba propovoav va katafAndovv gite og tpitovg eite otov
doveloT. ZOUQMOVA LE TNV TPOTOTOINGT, T0 KOGTOC 1 ot apoBég mov katafdilovtal o€ Tpitovg dev Ba cuumeptnedovy
otV a&loAdynon tov 10%.

AIIXA 16 «MicOaogic»

H tpomomoinon agaipese 10 TopAdEYO Yio. TANPOUES OO TOV eKIGOOTY OYeTIKA pe TIC Pedtidoelg piobopdtov cto
emeEnynuoticd mapdderypa 13 tov mwpotdmov, mpokelévov vo eEorelpbel onotadnmote mhavn cOyYLoN GYETIKA LE TOV
YEPIOUO TOV KWWNTPOV picbmonc.

AAIT 41 «swpyioy

H tpomomoinon £€xet Kotopynoet v amoitnon ywo T ovtotnteg vo e£otpodyv TIG QOPOAOYIKEG TAUEWNKEG POEG KATA TN
empérpnon g evrhoyng a&iog coppwva pe to AAIT 41.
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6. Awyeipion KwvdOvov

H Etopeio emmpedletor amd didpopovg KivdHvoug Tov EVOTAPYOUV OTIG dpacTnpldTnTés TG Kot Tov dev givar 6Aot vid tov
€leyyo ™G. Mepikol and avtodg Tovg Kvduvoug kot Tig affefoatdtnteg eivat yio mopddetypio: aAAAyES OTIC OLKOVOULKEG CUVONKEC,
aAloyég ot @oporoyikn vopobBesia, TV TPOGANYM Kot daTtipnorn  eEEOIKEVUEVOD TPOCMOTIKOD, O OVTIIKTUTOG TOL
avTaYOVIGHOD, 0 Kivduvog aoc@dielag otov KuPepvoymdpo, kivdvvolr mov oyetilovion pe ™ Proopdma kot ot kivdvvor mov
QTOPPEOVY OO TO LLOKPOOIKOVOUIKO Ko EMYEPN OOk TEPBAALOV OTtm¢ To EEomaciia TG mavonpiag tov Kopovoiod (COVID-
19) otig apyég tov 2020.

Op1opévol amd avTovg TOVG KIvahvoug Kot affefatdTnTEG VIOKEIVTOL GE GNIAVTIKY O0AAAYT, TOV OTOlmMV 1 ENIdpACT) EVOEYETOL VO,
glvar dvokoro va TpoPArepOet.

Qo61600, 01 KOPLOL KivOLVOL TOL €ivol GUYKEKPIUEVOL KOl evOEyeTal va ennpedoovy v Etaipeio meptypdovial mopakdto.
Emumdéov, evdéyetal va vadpyovv dArot Kivovvol kat afefotdtnteg mov gival dyvooteg oty Etaipeio | wov Bo propodoav va
yivouv ovolddelg 6To PEALOV. AvTtol ot Kivouvol gvdéyeTat va Kavouy To amoteléopata g Etaipeiog va dtapépovv onuaviikd
a7t0 TO IGTOPIKA KO TO, OVOLEVOLEVA OTOTELEGLLOTAL.

H Etopeia ekrtiBetor og ypnUaToOtkKovVOUIKODS KIVOUVOLS OT®mG KivOuvo oyopds, MoTOTIKO Kivouvo, KivOuvo peucsTtotnToC,
KvdHvoug mov mryalovv amd TN YEVIKOTEPT] OIKOVOLIKTY Katdotaon kot afefotdtnta mov yopaktnpilel Tnv eAANvVIK)] oAAG Kot
TV TayKOGHLO ayopd, VOUIKOUG KvdUuvous, o Kivduvog amd tv advvapio Stthpnons Tov avToy®vIoTIKOD Kot TEYVOAOYLKOD
TAEOVEKTLOTOS, KaOMG KAl Kvdhvous ac@dielog oTov KuPepvoydpo.

H dwoyeipion kivdvvev Aettovpyel otn faomn dadikacldv, odnyldv, Kot Katevdivoeny dnwg avtég opilovral amd v Atoiknon
¢ Etaupeiog. To mopondve npoimodétovy Ty avayvdpion Kot OTOTIUNeT TOV XPNLOTOOIKOVOUKOY Kvduvey. EmmAéov, n
Etoipeia dev extelel ouvalAayéc KepOOGKOTIKOD YOPOKTAPA 1 YEVIKOTEPA GLUVOALAYEG TTOV deV OYETILOVTAL LE TIC EUTOPIKEG,
EMEVOLTIKEG KOl OAVEIOANTTIKEG dpactnplomTeg e Ta ypnuatooucovopikd epyoieio Tov ypnoomolodvol eival tpomelikég
KataBEcEL;, AAANAOYPEOL dOVELOKOT AOYUPIAGHOL, OALTHGEIS KOl VIOYPEDCELS, dAVELD HETOED TV GUVOEIEUEVOV LEPDV KOl
oopuporata ypnpotodotikng picBmong. To mpdypappa dwyxeipiong kwvdovov g Etaipelag otoyxevel otov meplopiopd g
APVNTIKNG EMIOPACOTG GTO XPTLOTOOIKOVOUIKA OTOTEAEGLOTO TG,

Ot avotépom Kivduvol avarldovTol ETHEPOVS MG EENG

6.1 Kivdvvog ayopdg
O «kivouvog oyopdc agopd to evoeXOUEVO OLOKVUAVGEDY NG e0A0YNG a&iog M TOV UEALOVIIKAOV TOUEWKAV PODV TOV
¥PMHOTOOIKOVOUKOY pécwv ¢ Etoupeiag e€ottiog petafordv otic tipég g ayopds. O cvykekpipévog Kivouvog Eetdikevetat
o€:

6.1.1 Zvvorloypotiké Kivoovo
O cuvorlhoyHaTikog Kivouvog apopd Kupiog kivovvo omotipnong meptovolakdv otowyeiov. H Etapeia katéyet mv 31/12/2020
XPTLOTOOIKOVOLIKA TTeplovatakd otoyeio oe Eévo vopuoua. EEattiag tov 0tL 00 otoyeio avtd dev eivor peyding aéiog, o
kivdvvog petafoing g a&iog tov &v A0Y® KOVOLM®V PACEL VOUIGHOTIKOV OOKVUAVOE®DV OgV VOl GNUOVTIKOG Yo TNV
Etaupeia.

6.1.2 Kivdvovo emrokiov
H Etaipeio dev éxet e&mtepixd tpamelikd daveiopo.
>t ddpketa g xpnong 2017 n Etoupeion cdvaye evooouAMKd oporoylokd davelopd otabepod emitokiov and tov onoio dgv
TPOKLATEL Kivduvog emttokiov yio v Etaupeio.

H Etaipeio dev ypnoLOTOIEL YpMUATOOUKOVOULKY TOPAY@YO Y10 TNV AVTIGTAOIoN KIvdOvo.

6.1.3 Kivouvo Aowt@v Tipadv
Katd mv 31/12/2020 n Etoupeia dev extifeton o€ Kivouvo SLoK0HOVENG TOV TIHOV TOV XPTHATOOIKOVOUIKMOV LECHV KaOMOG dev
€xel emeVOVOELS GE YPEMOTIKOVG 1 CUUUETOYIKOVS TITAOVS KOl TOPAY YL

6.2 IMoTtOTIKOG Kivovvog
H Eraipeio extifeton oe motoTikd Kivouvo, 0 0moiog cuvieTatol 6TV adLVapio TOV OVTIGLUPBAAAOLEVOL LEPOLS VO EEOPANCEL
TAMPOG T TOGE TOV OPEILEL OTOV AVTA TPOKVTTOVY. ZVYKEKPIUEVD, O €V AOY® Kivouvog eoTidleTon TEPIGGHTEPO GTOV Kivouvo
advvapiog elompaéng and v Etapeio tov anoatioewv ond meldtec. Oa mpémel vo onuelwdel 6tL 1 etapeio ovvepydleton pe
a&10TIGTOVG KOl YVMGTOVG TNAETIKOWOVINKOVS TopdYovg Kol CUVETMG 0 Kivouvog aduvapiog elompalng TV anoitnoemy ond
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v etopeio Oempeiton yopnroc. Ta kovovAla g Katdotoong Xpnuotootkovoukng ®@éong g Etoipeiog o onolo ektiBevton
o€ MOTMTIKO Kivduvo givarl to akoiovda:

31.12.2020 31.12.2019
IMeldteg Ko Aowmés amouTGes 906.931 1.100.717
Tapewxd Sof€oiia Kot 1500 vvae 430.184 3.445.842
Aeopevpéveg Kotabéoeig 550.000 550.000

Emumpocheta n avdivon tov tpanelikdv TOUENKOY da0eGi®V OTMEC TPOKVTTEL amd TNV oSoAdYNoN TV Tpunel®dV €Yl MG
aKoAovBmc:

Kota0éoers 6yeng 31.12.2020 31.12.2019
A&oroynon oikov Moodys:

Al - 10.200

A2 - 123.696

A3 124.871 -

Baa2 9.871 -

Caal - 3.286.046

Caa2 275.578 -

410.320 3.419.942

31.12.2019 31.12.2018

Tapeio & Tpdameleg ovev aoldynong 19.864 25.901

YovoMkd Topetoxd dtafioipa 430.184 3.445.842

H dwiknon g Etopsiog Osmpel 6Tt 60ec omoutioelg dev éyovv omopewwbdel €lvar LYNANG TOTOTIKAG TOLOTNTOG,
ouumePAaPovOLEVOVY Kot ToV ANEmpdbesumv Tov dev £xovv amopelmOel.

6.3 Kivovvog pgoetotTnTog

O «ivduvog pevototntog &ykerton otnv evogyduevn advvapio g Etopeiog vo ekmAnpdost T ypMUOTOOIKOVOLIKEG
vroyxpedoels ™me. O kupldtepog mapdyoviag avtng ¢ Katdotaong oyetifetal pe evdgydpevn afétmon t@v cupufotikdv
VROYPEDCE®V TV TEAaT®V. Tlapdia avtd o kivovuvog un giompadng tov 0ed0VAEVUEVOV PACEL GUUPBATIKOV VTOYPEDCEDV
Bewpeitor yapnrog dedopévov 61t  Etatpeio dabétel aglomiotovg diebvig Kata&lopévoug Kol avayvapiopévovg terdteg. O
KIvOUVOG EMGPOADY amouthoemy mopoakorlovdeital and v Owovopukn Atgdvbvvon pe kdplo epyoieio v avdAiven g
XPOVOAOYIKNG evnAikiong tov medatdv. [Tapdiinia yio v dwyeipion T@V KvdOVEOV TOL UTOPEL VO TPOKOWOULV amd TNV
ENAenyn EMOPKOVG PELOTOTNTOG, N Atoiknor tov Opidov Upstream @povtilel va vadpyovv mévta eac@aicuévesg tpomelicég
TGTAOCELG TPOG XPNOT YO TN YPNHOTOSOTNGT TV ETOPELDY TOV.

6.4 Kivdéuvor mov amoppEovy amd To YEVIKOTEPO OLKOVOULKO TEPLPdLAoV
Me v ap16.30/1 26.8.2019 Tpomoroyia kot viepyneiotnke ot BovAn, and 1 ZemteuPpiov 2019, enetpdnn 1 mAnpNg Gpon
TOV KEPOAOLOK®DOV TEPLOPICUDV GTNV Kivnon KepoAainv mov emPndnkay pe oxetikn I[Ipdén Nopobetucot Tlepieyopévon otig
28-06-2015.

6.5 Kivdvvor ac@direrog otov KuPepvoydpo
H Etopeia ektiBetor o kivouvo datdpaéng kol Sokomig ToV OpoacTNploTHTOV TG KOOMG KOl OTMOAEWG TVELLOTIKNG
Woktoiog mov oyetiletar pe avemBounTo cLUPAVTO ACEAAELNG GTOV KUBEPVOYDPO.

Q¢ oavtiktomo avtd To yeyovdta Oo pmopodoov va odnynoovv oe aflMCELS, ATMAEIL €GOO®V, OIKOOTIKEC OLOPOPES,
KaBvotepNoelg otV amodoyn S ayopds N PAAPN ot eiun g Etapeiog avoapopikd pe v aoedielo kot motdtnte. H
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Etoupeia yuo va avtipetonioet t€to100G mhavoig Kivouvoug €xel Kabiepdoel d1ad1tKaoiec moldTnTag Kot 0GOAAELNS. Y TAPYEL pio
gykekpévn Ioltikn y v Acedielag tov [IAnpogopidv, 1 omoio meptypdeel 0 TAaiclo Kot dc@arilel éva eminedo
AGPAAELOG TO 07010 Elval GUVEKTIKO e TO TPOPiA tov Kvdbvov g Etaupeiog. To tunqua Mnyavikév g Etopeiog kot puo
opado e&edikevpévn oty Acoedieto TTAnpoeopidv el T GLVOMKN €VOVVN Yol TNV EQOPUOYN Kl EMIKOLPOTOINGT TNG
MoAtikng yo v AcedAelog tov ITAnpopopidv.

6.6 Kivovvog amd TV amwoTu)ic S10TPNO1S TOV AVTAYMVIGTIKOD KUl TELVOLOYIKOD TAEOVEKTILOTOG

H omotuyio dtotnpnong MG avTOY®VIOTIKAG KOl TEYVOAOYIKA TPONYUEVNG OEPAS TPOidvImv Ba PUmopovse Vo LEUDCEL TO
TEPODPLO KEPGOLS KOl TNV aENCT TOV EGOOMV.
Ta mpoidvio Kot o1 vINpeciec mov avantvcoel | Etaipeio anevbivovtal 6 TOAD avTayoVvIoTIKEG ayopég Kot yapaktnpilovral
amd ouvveymg eEeAoodpueve TPOTLTTOL TG Propmyoviog kabmg emiong Kot amd TNV TOYVTOTO OVOTTUCCOUEVY TEXVOLOYId,
K001 YOV LEVT OO TIC OTTOLTIOELS TV TEAATMV.

H advvapia g Etapeiog vo copfodicet e Ti¢ teyvoroyIkeés oAAoy£EG KOt TIG OTOLTOELS TMV GUGTNUATMOV 1 EQPAPUOYDOV UTOPE]
VO 00N YNOEL GE OMAOAELD TOV HEPIIIOV NG ayopdg kabd¢ emiong Kot o younidtepo nepiidpia. Emmpdcherta, kabvotepnoeig
GTNV aAVATTLEN TPOYPUUUATOV B LTOPOVCAY VO, EXTNPEACOVY SUGLEVAS TNV TOPAS0CT] CNUAVTIKOV £PY@MV.

H Etoipeio yio va petpidoet ovtd tov Kivouvo emevodel Gty £pEuvO. Kot avamtuén yio Tn dnpovpyio vE®V TEYVOAOYIDOV Kol
TPOTOVIOV MOTE VAL SLOTNPNOEL 1] KOL VO PEATIOGEL TNV OVTOYOVICTIKNG TNG 0€om.

Qo1600, OAeg Ol VEEC TEYVOAOYIEG KOl TO TPOIOVTO EVEXOLV EMLXEIPNUATIKO Kivduvo amd v amoyn mlovdv aveuddmtov
€EO60V, GUUTEPIAUUPOVOLEVOV OTOUEIDCEDY TEPLOVGLOKMV CGTOLXEI®MVY, KIvOUVoL eNung Kot aivcewnv medatmv. H Etapeio
e&etdlel TO YOPTOPLAAKIO TEYVOAOYLDY TNG WG UEPOG TNG O1AOTKOGIOG OTPATNYIKOD oYedlacpov. EmmAéov, vrapyet o ToKTiKn
Stadocio avabempnong Yo Tov EAEYYO TNG AVATTVENG LELOVOUEVDV TPOYPOUUATMV.

6.7 Nopkoi kivoovor
H Etopeia extifetor oe kivouvo datdpaéng kot Sokomig TdV dpacTnploTHTOV KaOMG Kol GE OIKOVOUIKES OTMOAELES TOV
oyetiCetot pe mhovég aEIMoELS SIKUCTIKADV SLopopdV.
Méypt onpepa n Etaupeio dev givatl avTipnétonn pe SiKaoTikég TpocuYEC.
OnolocoNmoTe VOUIKOG KivOuVog oVTILET®MILETOL KOTAAANAQ omtd T0 vouiko tunpe ¢ Etaipeiag to omoio dwwoceoliler
GUUHOPO®OT Le GAOVG TOVG LOYVOVTIEG KOVOVIGHLOVG.

6.8 Kivéuvog pn coppdpemong He Kovovicprovg

H Etapeio extibetor og kivouvo amd ™ pn copudpe®on HE To TPOSONTIKA dedopéva, cvumeptlopufoavopuévon tov I'evikod
Kavoviopov [poctaciog Asdopévav («GDPRy).

H pn ooppdpemon pmopel va emnpedost to dedopéva TV epyalopévmV KoL TOV TEAATOV KoL TNV (1] THPNON TOV OTOLTHCEDV
TOV TOPOYOV KIVNTAG TNAEPOVING, LE ATOTEAESHO T PHOPA TNG PTIUNG KOl KUPADOELS.

Onotocdnmote Kivouvog Un SupPOPPOoNS avTILETORILETOL 6®oTd omd Tov Yrevbuvo Ilpoctaciog Asdopévov g Etaipeiog
Sracearilovtag tn cvupmvio pe 6AoVG TOVE 16YvoVTES Kavoviouovg Ipostaciog dedouévav (GDPR).

6.9 Awysipion Kegalraiov
O zmpotapyikds otdyxog ™C dayeiptong kepoiaiov g Etaipelog sival va mpoctatéyel v duvotdtnTe, GUVEXIONG TOV

Sdpaoctnplomtov g Etaipeiag dote vo peyiotonoteitar 1 a&io TV PETOXMY Kol T0. 0OQEAT TPOG TO, GAAC EVOLPEPOLEVE, LEPT
KkaBdg Kot M dtathpnon piog PEATIOTNG KEQPOAOIAKNG SOUNG DOTE VO LELMVETOL TO KOGTOG KEPAAIOV.
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H Etoupeio dwyepiletar v d1dpOpwon tov kepaiaiov pe 1o deiktn poyAevong 6mmg mpokvmtel and v oxéorn kabapov
dovelopov kot cvvolkav [6imv Kepaiaimv.

6.10 IIpocdloplopnos TV e0L0Y®V 0ELOY

Katd v 31 Aekepppiov 2020 n Etaupeio dev eiye yp1LOTOOIKOVOUIKA TEPLOVGLOKA GTOLYEIN TTOV EMUETPDVTOL O EDAOYN aial.

6.11 Zopyneiopog ypNILOTOOIKOVOUIKMY TEPLOVGLUKAV GTOL(EIMV KUL VITOYPEDCEDV

Kotd v 31 AskepPpiov 2020 kot 31 AskeuPpiov 2019 n Etaipeia dev eiye xpnuoTto0OIKOVOLUKE TEPIOVGLOKAE GTOtYED TO, OTTOi0L
VROKEWVTOL GE GUUYNPIGUOVG, EPAPUOCTEES CLUPAGEIC-TANIGIO CLUYTNPIGLOD KO TOUPOUOLEG GCUUPOVIES.

33



XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

ANAAYXH KONAYAIQN

7. Evoopoto waylo TEPLOVCLEKA oTOLYELN

H ocvpeovia ™g Aoyiotikng a&iag Tav TpocnKdv, LEIOGEDY KOl TOV 0T0cPECEDV TOV EVOOUATOV Toyiny £xovy g eENG:

A&ia Ktiong

1 Iavovapiov 2019
Mewwoeig
IpocOrKeg

31 Aekepppiov 2019

1 Iavovapiov 2020
Mewoeig
TIpocOriKeg

31 Aekepppiov 2020

Yvocmpeopéveg Andofeosic

1 Iavovapiov 2019
Mewwoeig
AmocPéoeig

31 Aekepppiov 2019

1 Iavovapiov 2020
Mewwoelg
AmocBéoeic

31 Aexkepppiov 2020

Avamoofeoto volouro 31 Aekepppiov 2019
Avamoofeoto volouro 31 Aekepppiov 2020

Axivira tpitov Hlextpovikog "Emmlo & Xvvolo
gComhiopig Aourdc eEomopdc

36.450 10.946.906 212.755 11.196.111
- (9.351) - (9.351)

- 790.345 - 790.345

36.450 11.727.900 212.755 11.977.105
36.450 11.727.900 212.755 11.977.105
- (53.111) - (53.111)

- 838.223 - 838.223

36.450 12.513.012 212.755 12.762.217
(36.450) (6.301.913) (190.836) (6.529.199)
- 9.351 - 9.351
- (1.910.632) (10.736) (1.921.368)
(36.450) (8.203.194) (201.572) (8.441.216)
(36.450) (8.203.194) (201.572) (8.441.216)
- 52.733 - 52.733

- (1.785.237) (7.625) (1.792.862)
(36.450) (9.935.699) (209.197) (10.181.345)
- 3.524.706 11.183 3.535.889

- 2.577.313 3.558 2.580.872
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8. AKuOpaTA YPRGNG TEPLOVGLUKAOV GTOLYEIMV KOl pI60DGELS

Driotevio
Iotooghid v
Krmipo (hosting) Yovolo
A&ia Ktijong
1 Iovovapiov 2019 1.599.634 - 1.599.634
Meawoelg - - -
IpocOnKeg - - -
31 Aekepfpiov 2019 1.599.634 - 1.599.634
1 Iavovapiov 2020 1.599.634 - 1.599.634
Meaoelg - - -
Tpocbikeg - 1.005.147 1.005.147
31 Aexkepfpiov 2020 1.599.634 1.005.147 2.604.781
Yvoompevpéveg AmooPecelg
1 Iovovapiov 2019 (311.040) - (311.040)
Meawoelg - - -
AmnocBioselg (533.211) - (533.211)
31 Aekepfpiov 2019 (844.251) - (844.251)
1 Iavovapiov 2020 (844.251) - (844.251)
Mewoelg - - -
Amocféoelg (533.211) (297.806) (831.017)
31 AekepPpiov 2020 (1.377.462) (297.806) (1.675.269)
Avanécpeoto vrorouro 31 Askepfpiov 2019 755.383 - 755.383
Avanéopeoto vroiouro 31 Aekepfpiov 2020 222.171 707.341 929.513

H Kartdotaon Xpnpotooikovopukng @éong eniong mtapovctdlel Ta mopakiT® Tood GYETIKA LUE TIG VITOYPEDOELS LicBwong:

31.12.2020
Yroypemhoeg picwong 847.862
Tovolo 847.862
Meiov: Mepidio pakpompodesumv vroypedoemv 388.925
Mepidio BpoyunpdOecimv VIToypedoemy 458.938

Ta £€0da Tok@V ™G Etanpeiog and tig vnoypedoelg picbmong (cupumepthapfavovtat 6To xpnIatookovopkd ££0da) yia To £Tog
nov éMnée 31 Aekepppiov 2020 aviAbav og € 72.856 (onueioon 25).

O1 cuvoAég Tapetakég poég yia Tig piclmoelg ot xpron 2020 avépyovtar og € 949.842 kar mapovoidlovrar otny Katdotaon
Tapeaxdv Poov.

H Etaipeio picbovet didpopa ypoosio (dniadr| ktipw). Ta coppdrato evoikioong cuvdmtovrol cuvifmg yio otabepég
7ePLOS0VE oo 1 €m¢ 5 €. Ot enthoyEC TOPATAGNG KOl TEPUATIONOD dEV £YO0VV GLUTEPIANPOEL 6TV VIoYPEwon picOmong
ene1dn ogv givar ebAoya BEParo 6Tl avtég o1 poBmoelg Ba mapatabovv 1| Ba TEpLOTIGTOOV.

To 1péymv cupPorato kaivmtel Tnv mepiodo lovviog 2018 Emg ZemtépnPprog 2021.

35



upstream

XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

9. Avlo TEpLOVGLOKE GTOLY ELN

Ta Goia Teprovotaxd otoygio apopovv oe akieg Aoyoukdv Tpoypapudtov (afia adsidv, avafaduicec k.0.), xaddbg kot o€
€€oda avamtuéng. Ta é€oda. avamtuéng apopolv kuping ££oda oL cyetilovtol e Tov oyedlcud, EAEYX0, Kol avamTuén VE@Y
kol PBEATIOUEVOV  AOYICHIKOV TPOIOVIMV, OTOL EVOOUATOUEVO OTN TNAEKTPOVIKN) mhateoppe ™G Upstream, 6o
ypnowonomBodv and tnv Etapeia og véeg vnpecieg oto ydpo tov Mobile Marketing.

H ocvpoovia g Aoytotikig a&iog Tav TpocinK®V Kol ToV aTocRECE®mV TMV GLAMV TEPLOVCLOK®Y GTOLXEI®V EX0VV G eENG:

Aoyiopiko "E&oda X 9voho
avanTuéng
A&ia Ktiong
1 Iavovapiov 2019 3.863.743 35.051.603 38.915.346
ITpocOnKeg - 4.527.821 4.527.821
31 Aekepfpiov 2019 3.863.743 39.579.424 43.443.167
1 Iovovapiov 2020 3.863.743 39.579.424 43.443.167
IpocOmKeg 137.010 4.499.234 4.636.244
31 AekepPpiov 2020 4.000.753 44.078.658 48.079.411
Yvoompevpéveg AmooPecers
1 Iavovapiov 2019 (2.849.609)  (25.709.570)  (28.559.179)
Amnocféoelg (413.631) (4.117.249) (4.530.880)
31 Aekepfpiov 2019 (3.263.239)  (29.826.819)  (33.090.058)
1 Iavovapiov 2020 (3.263.239)  (29.826.819)  (33.090.058)
AmnooBéoslg (329.973) (4.194.047) (4.524.020)
31 Aekepfpiov 2020 (3.593.212)  (34.020.866)  (37.614.078)
Avanécpeoto vworouro 31 Agkepppiov 2019 600.504 9.752.605 10.353.109
Avanécpeoto vrorouro 31 Askepfpiov 2020 407.541 10.057.792 10.465.333
10. Xvpperoyic o€ OuyaTpIKES EMYELPNGELS
To kovdVAL kaBdG Kot 1 €EEMEN TOV OTIG GUYKPIGIUES XPNOELG avolveTol ¢ EENG:
31.12.2020 31.12.2019
Enovopia o6 coppetops IlocosTdé coppeTos Tloc6 coppetoyns IMoocooté coppeToxmg
Mobi Cube A.E. 80.006 100% 80.006 100%
Upstream ltalia S.R.L 520.000 100% 670.000 100%
Upstream Latam SA DE CV - 100% - 100%
Upstream Marketing Programs Ltd. 1.963.322 100% 1.963.322 100%
Upstream Brasil Promocoes Comerciais L 161.695 100% 161.695 100%
Upstream Systems F.Z. L.L.C. 10.000 100% 10.000 100%
Upstream Mobile Marketing Espana Sl. ¢ 3.006 100% 3.006 100%
Upstream North America Inc. 59 100% 59 100%
Xivoro 2.738.088 2.888.088
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Yuvoikd 1 e€EMEN Tov enevdvcewmv oe Buyatpucég emyelprioetg g Etatpeiog éxet og e&ng:

31.12.2020 31.12.2019
Yrérorwo apyms xpfions 2.888.088 3.088.088
ITpoBAreyn Amopeiwong (150.000) (200.000)
Yroérouro Téhovg priong 2.738.088 2.888.088

11. Avafarropeves OPorOYIKES UTULTGELS - VITOYPEDGCELS

To peyaidtepo 00 TV aVOPAAAOLEVOV OPOAOYIKMV OTOITNCEMV VAL AVOKTAGLLO GE OICTNUA TEPAY TOV 12 unvov, 0tmg
eniong, 10 PeyaAdTEPO OGO TOV AVUPOALOUEVOV QOPOAOYIKMV VIOYPEDCE®V glval TANP®TED og dtdotnuo mépav Tev 12
Unvaov.

Ot ovofollopeve QOPOAOYIKEG OTOLTNOELS Kol LIOXPedoels ¢ Etapeiog épovv oamotiundei pe tovg (poporoyikovg
GUVTEAEGTEG TOV AVOUEVOVTOL VO EPUPHOGTOVY GTNV TEPi0do KoTd TV omoia Bo TaktomomBei 1 amaitnon 1 Oa dakavovictel 1
VILOYPEWOT).

O oopyneopdc TV avefoAlOUEVOY GOPOAOYIKOV OTALTIGEDY KOl VIOYPEDNCEDV AAUPAVEL YDPOL OTAV VTAPYEL, OO TAEVPAS
Etoupeiog, epapuooio vopkd dkaimpo yio KAt TET010 Kol 0Ttav ot avoPoAAOpeEVOL @OPOL EIGOSNUATOS APOpPovV TNV (S
(POPOLOYIKT| Py

Ot petaforés otig avaPoAlOUEVES POPOLOYIKEG OOLTIOES KOl VIOYPEMCES KATA TV  OldpKel NG YpNons, xopic va
AopBavetal vVIOYN 0 CLLYNPLGLOG TV VTOAOIT®MV EVTOG TNG 010G POPOLOYIKNG OpYNS Etval 1 TapakdTo:

31.12.2020 31.12.2019
AvaBoAiLOpEVES POPOAOYIKEG VTTOYPEDCELG 164.252 23.361
AvoPaAlOUEVES POPOAOYIKEG OTTAITHOELG (343.748) (228.919)
Avofarropevog pépog (179.496) (205.558)
31.12.2020 31.12.2019
Avaporropevoc ®opog (€6060)/éE0d0 26.062 (423.150)
Yrérouro TELovg ypriong (179.496) (205.558)
Avapairopeveg Doporoyikig Yroypedoeig:
Zynpotiopég yprion Hpocappoyn AmocPécerg HpoPréyerg Avapépooon Ao Xiovolo
TPOPAEYNG SLUPOPAOY  EVOOROTOV TTaryieV EMYOPNYOEOV EMOQIADV £0600 0V
@op.eAEYYOV Ko Guhov nayiov OraTCEMV
TEPOVOLAKAOV
oToLyEiv
1 Iavovapiov 2019 - 120.385 290.000 24.164 - (58.498) 376.051
Xpéwon / (nictwon) amoteEecpdTOV - (86.870) (290.000) (4.166) - 28.346 (352.690)
31 AexepPpiov 2019 - 33515 - 19.998 - (30.152) 23.361
1 Tavovapiov 2020 - 33515 - 19.998 - (30.152) 23.361
Xpéwon / (tictwon) anoteleopdtov - 113417 - - 27.474 140.891
31 Aekepppiov 2020 - 146.933 - 19.998 - (2.679) 164.252
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Avapalropeves DPoporoyikig ATarTiOEIS:

MpoPréyerg amolinp. MpoPréyerg Avayvopion Aoz XYovoro

TIpooomikod EMOQUAOV dgdovigvpévav

aTaLToEOV &E6d v
1 Ievovapiov 2019 (127.225) (31.234) (158.459)
Xpéwon / (tictwon) arotelespdtov 10.939 (81.399) (70.460)
31 AexepBpiov 2019 (116.287) (112.632) (228.919)
1 lavovapiov 2020 (116.287) (112.632) (228.919)
Xpéwon / (mictwon) arotelecpdtov (75.872) (38.957) (114.829)
31 Aekepppiov 2020 (192.159) (151.589) (343.748)

12. Aoutég pakpompo0dsopeg amortoelg

O dowég paxpompofeouec omontioelg ¢ Etapeiog v 31/12/20 won 31/12/19, mocov € 2.187 xon € 5.787 avtiotoyya,
AQOPOVV KLPIMG O OTALTNOELS TTOV EIVOL OEGUEVUEVEG OO TPITOVG OPYOVICHOVG 1 EMLYEPNOELS (LUGO®TEG aKviTOVY, opyaviGHol

KOWNG OQEAELOG K.0.) Y10 S10popeG EE0CPAAIGELC.

To obvolo TV aveTépo omathoe®V eivol pokpompdBecunc Anéng. H edhoyn afloa autdv TV YPpNLOTOOIKOVOLUK®OY
TEPLOVOLOKAOV oToXElOV Bempeitar Tmg mpooeyyilel v Aoyotikh adio 610TL 1 elompadn Tovg avopévetol vo Tpoypatono et
GE€ YPOVIKO SAGTN LA TETOLO OV 1) EMIOPAOT) TNG YPOVIKNG a&ilag Tov yprpatog Bempeitar aonpav.

INa 6Aeg T1g anmoutroelg g Etarpeiog £xet mpaypatomomBel ektipnon tov evdeiEemv yio Tuxdv amopeinon Tovg.

13. TlehaTeg KO AOUTES OMONTIGELS

Ot mehdteg kot o1 howtég amartnoels e Etaupeiog, avolvovror og e&ng:

[I&poyor kvntig MAepwviog
Tlehditeg-aArot

MeldTeg

Mn tipworoynOévta écoda
IMpoxotaforég

Aowég amotnoelg

ATt GE TPOG CUVO EF EUEVEG EMLYEPNOELG
Advelo Tpog cuvO e EUEVES ETYEPNOELS
XYvoro

Meiov: pokpompdOEGES AmOTHGES
Meiov: ITpoPAéym amopeiwong
EUTOPIKDOV OTAULTHCEDV

MeldTec KO MOUTES ATAITIOELS

2nucioon

28
28

31.12.2020 31.12.2019
105.254 161.588
105.254 161.588
10.020 30.788
255.607 321.844
791.657 908.341
5.002.331 2.580.171
3.388.355 3.098.979
9.553.224 7.101.710
2.187 5.787
1.153 15.126
9.549.884 7.080.797

Ot Aowrtég amaitnoelg apopovv kvpimg ae ®opo Ipootifépevng A&iag.
H Aoyiotikn a&ia tov mapandve araiticemv oviikatontpilel tnv evdoyn a&io tovg. o ddeg Tig amottioeig g Etoipeiog £xet
mpaypatonomBel extipumon tov evoei&emv Yo TVXOV ATOUEIDGOT TOVG,
To ddvelo mov yopnyndnke oty pntpkny etopeio mocod € 1.061.509 v 31.12.2020 @épet etoto emitokio 3% kat dev Exet
kaBopiopévn nuepounvia ANEng ot Paon g cvveyolg oyéong petald v dvo etapeldv. To davelo mov yopnyndnke ot
Buyatpwkn etanpeion Upstream Mobile Marketing Espana S.L. moco0 € 1.387.175 v 31.12.2020 @épel ethoto emrokio 5%.

(onueioon 28)

H evniicioon tov mapoy®dv Kivntig TNAEP®VING Kot TV GAA®Y TEAUTOV OVAADETOL GTOV TOPUKAT® TIVOKOL:
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Evnlkioon nehatov

31.12.2020 31.12.2019

0-3 pqveg 105.254 148.245
3 -6 unveg - -
6 - 12 unveg - -
1-2¢m - -
TEPIOGOTEPO Ao 2 £ - 13.343

105.254 161.588

O amartioelg amd meddteg g Etatpeiag eivar o gupd.

H petafoin e mpoPreyns yio emo@areic AmoiTnoelg Kot GOUPATIKA TEPLOVOLOKE GTotXEln EYEL ™G £ENG:

31 Askepppiov 2019 15.126
Képdog v xpfion (13.973)
31 AskepPpiov 2020 1.153

Metd v vioBétnon tov AIIXA 9 v 1" Iavovapiov 2018 n Etoupeio epoppolet v amiovotevpévn pébodo yio v
EMPETPNOT TOV OVAUEVOUEVOV TIOTOTIKOV uidv. H uébodog ypnoponotet tnv avouevopevn mutd yio 6An ) didpketo {ong
TOV TEAITOV KOl OOV OTALTICEWDV.

Ye avtn t Pdon, npaypatonoleitar avaivon anopeioong otig 31 Aeskepfpiov 2020 ko 2019 ypnoyomoudvtag TIg NUEPES
KOOLOTEPNONG TOV EICTPOKTEMY AOYUPIUCUMY KOl TOV U] TYHOAOYNUEVOV EGOSMV KOl TO. TPOC®PIVA TocooTd afétnone. [
TOV VTOAOYICUO TOV TPOCOPVAOV TOGooTdV abétong, 1 Etaipeia ypnoiponoince otopicd dedopéva TposaplLOCHEVO OTIG
HEALOVTUKEG OIKOVOLKES GUVONKES, KABMG Kol GUYKEKPULEVES TAPOPOPIES Y10 LELOVOUEVES OTTOLTIOELC.

14. Topewkd owbdécipa Kol 160dVVOpRA

Ta tapetoxd dwbéoipa kot icodvuvapa g Etapeiog avoivovor otov mapakdto mivako:

31.12.2020 31.12.2019

Tapeio 2.985 8.741
Kartabéoeig dyemc 427.199 3.437.101
Xvvoho 430.184 3.445.842

15. Metoyiko6 Ke@aroro Kot amofepatTikd vrép 1o GPTIO

To vdAoumo Ko 1 e£EMEN TOL PETOYIKOD KEPOANIOV Kol TV anobepdtov vép to aptio g Etaipeiog avolvetor wg e€ng:

Aplﬂpf)g MST(,)XIKO Ynép To aptio X 9voho
peTO DV Kepdhomo
1 lavovapiov 2019 59.045 321.795 624.930 946.725
31 Aekepfpiov 2019 59.045 321.795 624.930 946.725
1 Iavovapiov 2020 59.045 321.795 624.930 946.725
31 Askepfpiov 2020 59.045 321.795 624.930 946.725

H Etatpeio d1o0étet Kovég, OVORAGTIKES LETOYEC.

Yt xprion 2020 dev cuvtedéomkav petaforéc 6to petoyikd kepatoto g Etaipeiog.
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16. Aowrtd omofspatikd

Ta Aowmd amoBepotikd e Etapeiog avarbovrol mg e&ng:

TakTiké amodepotikd AmodepaTikd amo Ewwa Xvvolo

£0000. Amo0gpatika N.

poporoyn0ivta kat' 3299/2004

€101K0 TPOTO
1 Iavovapiov 2019 107.265 108 - 107.373
ZynUoTiopdg TOKTIKOD 0o 0 ELoTicon - - - -
Zynuotiopdg e kot omobepnaticon - - 7.220.000 7.220.000
N.3299/2004
31 Askepppiov 2019 107.265 108 7.220.000 7.327.373
1 Iavovapiov 2020 107.265 108 7.220.000 7.327.373
ZyMUHATICUOG TOKTIKOD aof epaTikod - - - -
31 Aekepfpiov 2020 107.265 108 7.220.000 7.327.373

To toktikd omofepatikd oynuotietol ooppmve e Tig dtatdéelg g EAAnvikig Nopobeoiog (N.4548/2018) xatd tnv omoio
0G0 TOLAGYIOTOV 160 e TO 5% TV enoinv kabapdv (LETE POpV) KePODV, glval vIoypPe®TIKO Vo, peTopepdel oto Taktikd
Amobepatikd péypt 1o VYog Tov va eBAaceL To éva Tpito Tov KoTaPANpEVOL peToykod KePaiaiov. To TakTikd amobepotikd
umopei vo ypnoporoindel yio kdAvyn v petd and andeaon g Taktikng Ievikng ZuvéLevong ToV HETOY®V, KOl OG €K
TOVTOV 0ev Umopel vo. ypnoiporondei yio omotodnmote dAro Adyo.

AmoBepatikd ond £€c0da poporoynfévia kat' €8O TPOTO CYNUATIOCTNKOV COLE®VO HE TIC OOTAEE TG POPOAOYIKNG
vopobesiag. Ta avatépom amobepatikd pmopovv va kepaiatoromBovv 1 va dtavepnBovv pe andeacn e Taktng [evikng
YUvELELONG TOV HETOYXMV, APOV ANPHOVY LTTOYN OL TEPLOPIGLOL TOV UTOPEL VO LoYVOLV KABE PopdL.

Katd ™ ypnon 2019 oynupotiomke €101k6 amobepatikd tyovg € 7.220.000 érnetta and £ykpion tov Yrovpysiov Owcovopiog yo
évtan tov enevouTikoy oyediov ¢ Etapeiog otov avortuéiaxd vopo 3299/2004.To mapomdve 1ocd amoteAdel TNV E10Qopd Tng
Etoipeiog oty emévévon pe idwa kepdahoto kot dgv umopel vo daveundei mpv amd Vv TopELELOT TEVTAETIOG amd TNV
0AOKANP®GT TNG GLYKEKPIUEVNG ETEVOVONG,.

17. YZoype®oels Tapoydy TpocmTIKoy Loy® e£600v amd TV vanpecia

YO0peove pe TO eAANVIKO epyatikd dikato, ot gpyalopevol dtkoovvtal omolnpioor o TEPWMTIMOEL omOALONG N
ovvta&loddtnong, To vyog g onoiag kabopiletar pe Pdon TG TOKTIKEG ATOd0YEG TV EPYALOUEVOV TOL TPEYOVTOG UNVA TPV
v amdlvon, T Odpkew vanpeciog Kot Tov Tpdmo Avong g ovuPoocng e&nptnuévrg epyaciog tovg (amodivon pe
mpogwonoinon, amdAvon yopic tposdonoinon 1 cvvia&odoton). Eniong, cdpowva pe tig dwotdéerg tov v. 4093/2012 €yet
pewmBet 1660 0 povos TPogdomoinong 660 Kat Ta TOsh TV ATolNIMGEDY IOV dKOLOVVTAL 01 £pYalOLEVOL, EVD TPOPAETETAL M
katafoirn emmpdohetng amolnpioong oe epyalOUeVOLS OV EYOVV GUUTANPDOGCEL, KATO TNV MUEPOUNVIO SNUOGIELOTG TOV MG
Gvo vopov dnh. v 12.11.2012, 17 £t vanpeoiog kot dveo otov 1010 pyodoTn Kat amacyolobviol pe TANpN aracyoinorn. H
openduevn amolnpioon, oe mepintwon aANpovg cuvta&loddmong avépyetal o 40% tov mocov mov Oa kataforlotov o€
TePITTOON OmOAVGNG YWPIG TPOEWBOTOINGN. TOUEMVO UE TO EAANVIKO £pYoTikd dikoto, TPOPAETOVIOL KOl TEPTTOCELS OTIG
omoiec 0 epyalopevog dev dikotovTal omolNUimoTn OTMG EVOEIKTIKAS AVOPEPOUEVMV T.Y. TEPITTOOT OIKELODEAOVG Aoy DPNONG.

H «ivnon tov Aoyoploopod «YTOXPEMGES TOPOYDOV TPOSO®TIKOD AdY® €£600v omd tnv vanpecion omv Kartdotaon
Xpnuotoowovopkng ®éong g Etaipeiag, avaidetor og e&ng:
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31.12.2020 31.12.2019

Yrérorwo Evapéng 592.528 546.710
Koéo1og tpéyovoag amacyoAnong 179.029 118.173
XpNUatoowovo pikd KO6Tog 6.518 10.387
Koéoto¢ mpovnnpesiog - 14.275
Ko6o6710¢ 08 TEpinTmon TePIKOTMV 1| S10KAVOVIGHOD (76.959) (70.740)
Topoyég mov TinpdOnkay and Tov gpyodoTn (81.510) (72.340)
Avaroyiotiky {npio (pnHeTo01Ko VO IKES TOpad 0YES) 135.242 46.063
Yrorouro MENG 754.849 592.528
To 1066 OV AVAYVOPIGTNKE GTOV AOYUPLUCHO OTOTEAECUATOV OVOAVETOL OG EENG:

31.12.2020 31.12.2019
Koéaotog tpérovoag amacyoAnong 179.029 118.173
Xpnpatoouovoukd K66Tog 6.518 10.387
Koéotog mpovnnpesiog - 14.275
Ko6o10¢ 08 mepintmon Tepondv 1 S10KaVOVIGHOD (76.959) (70.740)
XOvoro 108.588 72.096
Ot KOPlEG AVOAOYIOTIKEG TTOPOSOYES TTOV YPNCLULOTOMONKAY £X0VV MG EENG:

31.12.2020 31.12.2019
IMpoe&opintcd emtrdkio 0,50% 1,10%
MeldovTég avénoels tedov 4,00% 4,00%
Méon otaf puc d10pKe TG VITOYPEMONG TOPOY DY TPOCSHOTKOV (£T1) 26,92 26,33
PvOpog tainbwpiopon 1,70% 1,70%

H evaisbnoia tng vroypémong napoy®dv Tpoconikod Adym e£650v and TV VINPEGia 6€ AAANYEG OTIC KUPLOTEPEG OTAOLUGHEVEG

TopudoyEg elvoL:

Enidpaocn 6TIS VA0YPEDCELS TAPOYDV TPOCHOTIKOV Loy® €£600V amd TNV

vanpecio
Aloyi otV
nopadoyn] Avénon oty TOpPoSoN Meimon oty mapadoyn
Enttoxio IMpoedpinong 0,5% Meiwon xata 14% AvEnon katd 14%
Mellovtucég avénoeig e ov 0,5% AvEnon katd 12% Meimon xotd 12%

Ot Topoandve avardcelg evactnoiog facifoviar oty petafoin o pia mapadoyn He OAES TIG GALEG TapPadOYES VO dlaTnpovVTOL
otabepéc. v mpd&n, avtd dev eivar mhavd vo cvpPel kot ot aAlayéc oe oplopéveg amd TG TOPAdOYEG UmOpEl va
cvoyeTioTobv. Katd tov vtoloyiopd g evatctnoiog tng vroypémong Topox®V TPOCHOTIKOD AdYw e£660V 0o TV LVINPESia o€
ONUOVTIKEG AVOAOYIOTIKEG TAPAOOYES EQPOPLOGTNKE 1 1d10 HEB0DOGC. (Tapovaa adio TG VIOYPEMONG TAPOYDV TPOCOTIKOD AGY®
€E0dov amd v vanpecio vwoAoyopevn pe v péEBodo g TPoPePANpEVIG TGTOTIKNG HOVASOS OTO TEAOG TNG TEPLOG0L
avaQopac) OmMG KOl Y. TOV VTOAOYIOUO TNG VLROYPEWONG oLVTAENAOTNONG 7OV  ovayvepileTol OTNV  KOTAGTOON
xpnuoTootkovoptkng Béong. Ot péBodot kar ot THTOL TAPASOYDY TOV YPNCLULOTOONKAY Yol TV TPOETOLAGIO TNG AVAALGNG

gvoolnociog dev AAA0EAV GE GUYKPLOT LE TV TPpoNyovLEVN TepPiodo.
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18. Mpopn0Beutéc Kal LoOwTES VITOYPEDGELS

H avélvon tov vroroinwov tov tpoundeutdv kot tov Aowmdv vroypedoemv ¢ Etatpeiag £yl wg e€nc:

Znusioony 31122020 31.12.2019

IpounOevtég 66.322 101.841
YroypedGelg TPoG GUVOEEUEVES EMLYEPTOELS 28 3.184.215 616.087
AgdovAievpéva £0da 500.362 718.009
Epyodotikég el0popég kot Aouroi popot 1.824.048 1.732.659
Aoutéc voypemoelg 1.726.693 1.283.617
Yovoro 7.301.640 4452213

Oleg o1 vmoypemoelg Bempovvtar PBpayvrpdbeoues. Ot edloyeg aieg tv mpounbevtdv Kot AOWdV VITOXPEDCEDY OEV
Tapovctaloviol xoplotd Kobmg, dedopuévng g Ppayvrpodecung didpketag Tovg, | Atoiknon Bewpei 6t o1 Aoyiotikég aiec, Tov
avayvopifovtalr 6Tov 160A0YIOHO, AOTEAOVV Lo, AOYIKN] TPocEéyylon TV €OAoymv oldv. XTiC AOUTEG LTOYPEDCELG
TEPLOUPAVOVTOL KUPIMG DVTTOYPEDGELS Y10 EKTAKTEG AUOPEG TOL TPOCOTLKOV KOl EPYOSOTIKESG EICPOPES.

19. Tpéyxovesg @oporoYIKES VITOYPEMGELS KOL UTUNTIGELS

TNo v ypion 2020 dgv TPoKOTTOLY POPOAOYIKES VITOYPEDMCELG KOl POPOAOYIKEG OTALTHOELG.

20. Aovewokéc VTOYPEDGELS

Aovewokn XouBoon pe tnv Evponaikn Tpanelo Engvédoemv

¥1g 16 AexeuPpiov 2016 1 Ouyatpikn etaupeio tov opilov Upstream Mobile Commerce Ltd xor m Etoipeion (Upstream
Telecommunications and Software Systems SA) wg eyyvntig, ohvayav 5 £tn davewaxh ooppaon pe v Evponaikny Tparelo
Emevéicewv Yo cuvolikd mocd vyovg € 25.000.000. To daveo o ypnoyomombel dote Vo PAPUOGTEL 1| GTPATIYIKY TOL
opirov kon @épet toko 6% cuvv Tpunviaio Euribor. To ddveio eivar eyyumuévo and v Upstream Marketing Programs Ltd. H
gohoyn a&ia Tov TpéYovTog davelorol toovTal pe ™ Aoylotikn afla tov, kabmg n emidpoacn g mpoeEdEANCNG dev gival
OT|HOVTIKT.

¥11g 6 lavovapiov 2017 extapeddnke d6om vyovg € 15.000.000 amo to cuvoiikd mwocsd tv € 25.000.000 otmv Upstream
Mobile Commerce Ltd. To vroroumo nocd twv € 10.000.000 sxtapuevdnke oty Upstream Mobile Commerce Ltd otig 2
Tavovapiov 2018.

>11g 9 Iavovapiov 2017 cvviABe 1 avtokint Extaxtn [evikny Zuvédevon tov Metdyov g Etopeiog kot amopdoice v
€kboor Kool opoloylakov daveiov vyovg péxpt € 20ek. pe okomd TV XPNUATOdOTNoN TV avaykdv e Etaipeiog og
KePaAoo kivnong kar kGAvyn tpexoviov e6dwv. Ttig 9 Tavovapiov 2017 n Upstream Mobile Commerce Limited kot m
Upstream Marketing Programs Limited kaAdyav pépog tov oporoyiokod daveiov tocov € 6.001.000 pe nuepopnvia AHENG g
nepLodov dabsopotnrog (availability period) 31 Aexeuppiov 2019, tehkf nuepounvio omominpounc (final maturity date) 31
Tavovapiov 2024 ko emitdkio 7% otabepod yia OAN v didpreio Tov daveiov. Xtig 2 kot 3 Tavovapiov 2018 n Upstream Mobile
Commerce Limited xéAvye oty Etaupeio emimhéov pépog tov opoloytakov daveiov cuvoiikod tocod € 10.000.000.

O Opthog émerta and oyetikn tpomonoinor mov vadypaye pe v ETEn tov NoéuBpio tov 2020 mapateivel v mepiodo
AmOTANPOUNG ToL daveiov uéypt Tov lavovdpro tov 2024. Tl cuykekpyiéva o Oplog Ba eEopAnocetl OA0 Ta EKKPEUTN TOGH GE
oyxéon pe v tpdTn d6om tv 15.000.000 evpd, wg ENG:

(a) Tavovdpilog2023: € 2.500.000
(B) Ampilog 2023: € 2.500.000
(y) TovAlog 2023: € 5.000.000

(8) OxtdPprog2023: € 5.000.000

H devtepn d6om tov 10.000.000 svpod, pali pe OAo to. eKKpepn mOGH GE OYECN HE TN GLyKekplévn O66om (dnAadn
dedovrevpévol tokor), Ba eEopAnBovv ce pia d6on tov Iavovdpro tov 2024.
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H davewoxn ocoppacn tov Opfhov pe v ETEm vmokertar oe cvpPotikés deopevoels, ovppova pe T onoieg o Opthog
amoteital vo TANpoi GUYKEKPIUEVOVG BactikoDs P HOTOOTKOVOULKOVG SEIKTEG.

I"oa 1o étog mov éwnée otig 31 AskepPpiov 2020 0 OpAog GUUHOPEDONKE LLE TOVG YPNUATOOIKOVOUIKOVS OPOVE TOL SOVEIGTIKOD
UNYOVIGHOD.

H Etopeio eivar eyyontig oty daveiokn oopfacn mov £xel cuvayet 1 Upstream Mobile Commerce Limited pe v Evponaikn
Tpdmela Enevdvoewv kabmg emiong kot otn davelakn ypoppun kepoiaiov kiviiong mov £xet yopnyndei otnv Upstream Mobile
Commerce Limited ané v HSBC.

¥t xpnon 2020 n kabapn amomAnpoun davelopob g Etaipeiog aviibe og € 3.647.957 ko avtictoya to avorytd vwdrouro
Tov daveiov avnAbe o mocd € 11.641.476.

21. Emyopnyiocelg

To 2011 Aebnke mwocs6 € 1.000.000 and v EAANviKY KuBEpyNoN OC TPOTANP®UN Y10 ETLYOPTYNOT CYETIKA e TV avarnTtuén
VEOL AOYIGIIKOD Kol EKGUYYPOVIGUOD TNG OVOyKOiog TEXVOAOYIKNG SOUNG. X oyEon UE avTthy TNV emyyopnynon, n Alpha Bank
€xel EKOMOEL EYYUNTIKN EMGTOAN TTpog TV EAAnvin kuBépvnon ek puépovg g Etaipeiog vyovg € 1.100.000.

IMoc6 vyovg € 550.000 apopd oe decpevpéves katabéoelg and tnv Alpha Bank wg e&acpdlion évavt tng £yyunTikng emiotoing
vyoug € 1,1 exart. mov e&€dwoe 1 Tpanela mpog v EAAnvikn kuBépvnon ek pépovg g Etarpeiag mpokeiévon 1 tedevtaio va
AaPer v emyyoprynon. Katd v 31.12.2020 ot deopevpéveg koatabéoels avata&ivopndnikav amd pokpompdbeopec Kot
Bpayvmpdbeopec.

22. Xuvorhayéc pe pETOYOVGS

¥t ypnon 2020 opiopévol gpyalduevor ko cOufoviol coppeteiyav mpoopetikd oto «Xvotmua Kwhtpov»y (Management
incentive plan) mov mapeiye o Ouwhog. Zopewve pe avtd, o1 GUUUETEYOVTEG avTaueifoviol oe S1ACTNHO TPIOV ETOV KOl
VIOKEWVTOL GE GUYKEKPUEVOVG OPOVS KATOYDPWOOTG TOV SIKULOUATOV TOVG.

Y10 fabpd mov To dkaimpa Yo avtapolPn £xel Katoyvpwbel pepkdg, To dikaimpo avtd gival dvvatd vo e&ooknBel and v
GUYKEKPEVT TMuepouMvia. TTapoyng €mg Otov OAeg ot mpovmobécelg amddoong mANpovvial N OTav TO  AlOKNTIKO
YvpPodio/Emtponty Apoifov anopacicst kot dtokovoviletar pe tn popen petpnte@v M petoyov. H adio tov mapeyodpevov
apoifedv  vmoroyiletar oty gdAoyn afla tov Zvotiuotog Kuwhtpov v muepopnvio. mov  ovtd  mop€yeTot.

Katd ) xprion 2020 dev eEaoxnnkav dicardpoto tov apopodv oto Tootnua Kwvitpov (Management incentive plan).

H g0doyn a&ia tov Zvotiuotog Kivitpav éxet vmoAoylotel pe tn ¥pnor 1oL SIoVOUIKO HovTEAov amoTipnong Paciopévo otig
Tapadoyés mepl pNdeviKoD TOCOGTOL Kvdvvov, uetaPintotntog 24,69 %, undevikng mAnpopng HEPICUATOV Kot GAA®V
ototyeimv mov oyetiovtot pe to Zvomua Apoav. H avapevouevn petafintémra faciletol 6tov £TnGl0Topuévo Héco 6po

opotwv Opiiov.

To é€odo mov emPapuve ta amoterécpato g xpnong 2020 sivor € 761.383, evad ot ypron 2019 1o avtictoryo ££0do Ntav €
663.275.
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23. NoMesg

O toAnoelg g Etapeiog avardovrar og €€Rg:

11.2020- 1.1.2019-

31.12.2020 31.12.2019

Evdoopihikég 17.030.365 16.392.463
Tpitot 181.814 290.677
XOvoho 17.212.179 16.683.141

O1 evO0OIMKES TOANCELS OPOPOVY GE TAPOYN VITPECLDV.

24. "E&oda ava katnyopia

1.1.2020 - 1.1.2019 -
31.12.2020 31.12.2019
Znusioon

AmocBéoelg Tayimv TEPIOVCIKDY GTOLKEIDY 7 1.792.862 1.921.368
ATocPEoelg SO UATOV YPHoNG TEPLOVCIOKDY GTOYEIDV 8 831.017 533.211
ATocBécelg QLAY TEPLOVCIOKMY GTOYEIMV 9 4.524.020 4.530.880
Znpio amopeimong Bvyatpikadv 150.000 200.000
Aamdveg épyov 293.461 214.686
Apo1ég ko Aowmég Tapoyés TPOSOTIKOD 7.784.151 6.543.445
Aowmd herwovpyikd £E0da 2.441.146 3.058.841
2Hvolo KOGTOVG TOANOEVTOV, EE00 IV £pEVVOGS KO avdmTvEnG, 17.816.657 17.002.430

01a0eong & drouknTIKIG AerTovpYiog

Ta Aowd Aettovpyikd £€oda mepiapPavouv EEoda evoikinv, ££0da TPoPoANG Kot SLaPNong KOOMS Kot AOITEG YPEDCELS

VINPECIDV.

O ap1Bu6g TOV OTUGYOAOVIEVOL TPOSMTIKOD aviiAbe og 227 dropa évavtt 236 to 2019.

25. Xpnpotooikovopkd £60da

Ta ypnparootkovopkd écoda g Etaipeiog avalvovror og e&ng:

1.1.2020 - 1.1.2019 -

31.12.2020 31.12.2019

IMototwoi toKot Katad écemv 148,81 286,01
Toéroryopnyoduevov daveiwv og OuyaTpucég 98.376 91.080
FOVOALOYLOTUES S10POPES - -
XPNHOTOOIKOVOUIKE £6000. 98.525 91.366
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26. Xpnpotootkovopika £E0da

Ta ypnpoatootkovopkd é€oda tng Etaupeiog avolvovtol og e&ng:

1.1.2020 - 1.1.2019 -

31.12.2020 31.12.2019

Tokoxopnyovuevev daveimv and Ouyatpucdg (850.556) (1.067.307)
Tpomelikd ££0da (47.149) (49.900)
Xpnuatoowovopkd E0da, - ATIXA 16 (72.856) (57.129)
ZOVOALOYLOTUES S10POPES (16.724) (871)
Xpnuotoowkovopka ££0da (987.285) (1.175.208)

27. Do6pog £1600M1aTOG

Ta mocd TV OPOV 1OV EXPAPVVAV TO. ATOTEAECUATA, EXOVV OC EENG:

Znucioon 1.1.2020 - 1.1.2019 -
31.12.2020 31.12.2019

Tpéywv ¢opog ewodNpatog xpriong - -

Dopoc mponyobrevng xpRong 1.000 1.000
AvoBailopevn popoloyia 11 26.062 (423.151)
®opog 1606MpaTOG 27.062 (422.151)

O ovvTELESTNG POPOAOYING EICOSNUATOS VoKDV TTpocdTtv otV EALGSa £xet opiotel oe 24% yia ) ypnon 2020 .

And tov lovovdpio tov 2014 kot petd, to pepiopota mov Stavépovtol eviog Tov idov opilov omd etaipeieg eviog E.E.
eEapovvtal 1060 and To POPO ELGOONLOTOG OGO KOL OO TOV TOPUKPATOVIEVO (OPO, LE TV TPoimodeon HeTa&d AAAw@Y, OTL )
UNTpK etoipeion GUUUETEXEL oTNV €TOlpEin TOL Olavépel To péplopa pe gAdyioto mocootd 10% yu TtovAdyiotov dvo
cuveydpeva .

Zopemvo. pe tov vopo 4646/2019, amd v 1 TovAdiov 2020, ta kEPSN oo TV TOANON HETOYDV ETOIPLHY TOL £dpevovy oty E.E.
dgv @oporoyovvtal otV EAAGSa epdcov o mwAntig dumpel eAdyloto mocootd cvppetoxng 10% vy tovAdyiotov VO
ouveyopeva £T.

H EAAnvikr; @opoloyikn vopoBecio Kot ot oyetikég S10TaEels vmoKevTol o€ gpunveia amd TG OPOAOYIKEG OpyEG Kol Ta.
SounTikd dikaotipla. Ot MNAmdoelg popov gilcodnpatog katatiBevtar oe etnota Baon. Ta képdn N ot {nuiég mov dnidvovtot
Y10, POPOAOYIKOVG GKOTOVG TOPUUEVOLV TPOSMPLVE £MG OTOL 01 POPOAOYIKEG aPYEG EEETAGOVV TIG POPOAOYIKEG INADCELS KAt TO
BBArio Tov poporoyovpevov, GTIYUR KAt TV omoin ekKaBopilovTal Kot 01 GYETIKEG POPOAOYIKEG VITOYPEDCELS. ZOUP®VOL LLE TNV
wybovoa @opoAoykny vopobesia (Gpbpo 36, vopoc 4174/2013), ot EMNVIKECG GOPOLOYIKEG Opy€G Lmopovv va emiPdAlovv
TPOGHETOVG POPOLS KoL TPACTILN KOTOTY ELEYYOV, EVTOC TG TPOPAETOUEVIG TEPLOSOV TTAPAYPAPNS 1 oTola, el TG apyNg,
glvot Tévte €11 Ao TO TEAOG TOV EMOUEVOL £TOVG EVTOG TOV 0Tolov Afyel 1| mpobespia yia TV vToPoin TG dNAwoNG PopoAOYing
gloodnuatoc. Me Baon ta avatépm, ol ypnoelg uéxpt kot to 2013 Bewpovvtar, eni TG apyng Kol Le faor Tov YeviKo kavova, 0Tt
€YoV TopayPOQEL.

Amd v owovopkn xpnon 2011 kot PeTd ot PopoAoYIKéG ONADGEIS VITOKEIVTOL 6T O1ad1KAGi0 £KO00T G £KOEGTG POPOLOYIKTG
GUUHOPO®ONG (0TS TTEPLYPAPETOL TUPUKAT®).

Ot poporoykég (nuiéc, oto Pabud mov avayvopiloviol amd TG POPOAOYIKEG aPYES, UTOPOLV VO ¥pNotpuonotfodv yio to
SULYNOIGUO POPOAOYNTEDV KEPIDY TMV TEVTE ENOUEVMV YPNCEMV TOL OKOAOVOOVV TN ¥PNCT GTIV OTOL0 TPOAYLATOTOMONKAV.

Yopeova pe Ti¢ dratdéelg g EAnviknig eoporoyikng vopobesiag, ot etatpeieg katafdrlovv kdbe xpodvo mpokatafor] ¢opov
gloodnpatog vroroylopuevn oto 100% eni tov @dpov goodMLATOG TNG TPEYOVOAS YpNoNg M omola cvpymeiletar pe tov
TANPOTEO POPO EIGOONUATOC TNG EXOUEVNS YpNonG. Tuydv vepPfdAlov mOcd TPOKOTUPOANG EMGTPEPETAL GTNV gTopeio PLETA
amd Poporoywd Eheyyo. TOupova pe tov vopo 4646/2019, n mpokatafolny eopov ecodnuatog yw T ypion tov 2020
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pewwbnke oto 70%. Ou etaipeieg tov OpiAov GLUYNEIOAV TO EMIGTPENTEO TOGO TNG TPOKATAUPOANG UE OALEG POPOLOYIKEG
VILOYPEDCELS.

"ExBeon @opoloyikng cuupuopemong

Io ™ gpron 2011 kon eviedbev, o EXnvikéc Avavopeg Etaipeieg kot ov Etapeieg [eplopiopévng Evbovng mov ot etioteg
XPTLOTOOIKOVOLUKES TOVG KOTAOTAGEL €AEYYOVTOL VIOYPE@TIKE, Aopfdvovy «Etioto Doporoyikd Ilictomomtico» Omwg
npoPrémetan oty TOpdypa@o 5 tov apbpov 82 tov vopov 2238/1994 kar oto Gpbpo 650 Tov Vouov 4174/2013. To «Etfcio
Doporoyikd ITictomomticd» eKkdidetor omd tov 100 Nopyo EAeykt) 1 eleyktikny etoupeion mov eAéyyel TG €TNOlEg
XPTLOTOOIKOVOLUKES KATAOTAGELS. KaTOmy 0AOKANP®OONG TOV POPOAOYIKOD EAEYYOV, O VOLIOG EAEYKTIAG 1| EAEYKTIKO YPUQELD
ekdidel omv etaupeion KExBeon @opoloyikig ZupUOPO®GCNG» KL OTY] GUVEXELD O VOULLOG EAEYKTNG 1) EAEYKTIKY €Toupeio TNV
vroPdiel nhektpovikd oto Ymovpyeio OKovopik®y.

H 'Exfeon ®oporoyikng Zvppudpeoonse» yio Tig owkovopkés ypnoeg 2013 éwg 2019, €xer exdobei war vmoPfindei yopig
OVGIOOTIKEG TPOGOPLOYES OGOV 0popd To ££000 EOPOL kal TNV avticTtoyn TpoPreyn eOpov, OTMS avTd avtikotomtpilovral
OTIG OVTIGTOUXEC ETNOLEC YPTIOTOOIKOVOUIKES KOTOUOTAGELS. ZNUELOVETOL OTL, GOUP®VO, [LE TNV 1oYVoVca vopobeaio (eyKOKALOG
ITOA 1006/2016), dev e&atpodvtor amd TN devépyela EAEYYOV amd TIC POPOAOYIKES apP)EC, Ol EMXEIPNOELS OV £XovV AdPet
(POPOLOYIKO TGTOTOUTIKO YWOPIG EMONUAVOELS Yio TapaPdcels g eoporoyikng vopobesiog. Katd cuvéneia, ot poporoyikég
apyég Ol0TNPovV To dKai®o vo. TpoPfovv 6e EAeYX0 eviOg TG mpoPiemduevng Tpobecpiog mapaypagng, OTMG aVOQEPETOL
AVOTEP®.

O @oporoywkdc €reyyog v tn xpnion 2020 Swievepyeitoan Mdn amd v IlpaicyovwtepyaovcKovmepg A.E.E.. Kotd v
0AOKANP®GT] TOV POPOAOYLKOD EAEYYOV, M O10{KNGN O&V AVOUEVEL VO TPOKVWOLV CNUOVIIKES POPOAOYIKES VITOYPEMCELG TEPAV
Ao OVTEG OV KaTawPNONKaY Kot IOV anelkovilovTal OTLg ¥PTLOTOOIKOVOUIKES KATACTACEL.

O @opog, enti TV KepdDV TPo Popwv g Etanpeiog, dapépet amd 10 BempnTikd 1066 mov Ha TPOEKLTITE YPNCLOTOIDVTOS TOV
1oYOOVTO. GUVTEAESTH] POPOAOYING ELGOOLLOTOG ETTL TOV OTOTEAECUATOV TPO POPOV MG EENG:

1.1.2020 - 1.1.2019 -

31.12.2020 31.12.2019
Képon mpo pépav (1.665.927) (1.461.681)
YUVTELEGTNG POPOL EIGOONUOTOG 24% 24%
Dbpog Dn(f?»oyﬁ;é ua,vog Bd6§1 OV eacmcps"vov (POPOALOYIKOD (399.822) (350.803)
GUVTEAEGTH OV GYVEL TNV £ p0L TNG ETAPELNG
Enidpoaon 610 pOpo £1600MHATOG 0o:
Eis6dnpa mov dev vmokewtal g O po - -
Avaotpopn TpoPAeyMs Yo avELEYKTN XpYION - -
Avootpor TpdPreymg yio avaBailopevn @opoloyio - (290.000)
D opoc mponyobrevng xpRoNg 1.000 1.000
KaBopd €E0da un ekmimtodpeva. Yo pOPOAOYIKOVG GKOTOVG 376.890 225.879
d)opokoyrucég nuieg otig omoieg dev avayvopiletor avafaidiopevn 48.995 4.923)
@opoAoYin
Aowud, - (3.304)
Dopog yprong 27.062 (422.151)
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28. Xuvarhayéc pe ocovdedspéva pépn

Yta. Thaiclo TG AELTOVPYIKNG, EXEVOVTIKNG N YPNHATOd0TIKNG dpactnpotntag g Etaipeiog mpoaypatonolel cuvorliayég pe
GLVOESEUEVD TPOCHOTO KO ETALPELEG.

Hopokdto mapatiBevior avoivtikd ot cuvariayés petald g Etaipeiog kot tov cuvdedepévov Hepdv g Kot TN StdpKeLn
tov ypnoeov 2020 kor 2019 kabmdg kot Ta vEolouTa OV TPoskvyay and TIG GuVOAAAYEG avTég Katd v 31/12/2020 ko
31/12/2019 avrictoya:

MoMogig vANPEGLOVY 31.12.2020 31.12.2019
OuyaTpIKes 17.030.365 16.392.463
Aouteg cvvdedepnéveg - -

XOvoro 17.030.365 16.392.463
Ayn vnpecLOV 31122020 31.12.2019
Mn1pucr| - -

OuyaTpiKés 145.023 44.822
Xovolo 145.023 44822
Xpnpotookovopkd £606a/ (££000) ko pepicpoto koOapd 31.12.2020 31.12.2019
Ouyatpikéc (752.180) (976.227)
XOvoro (752.180) (976.227)
Epmopikég 1 p1UHoT00.0ToNTIGELS 31.12.2020 31.12.2019
OuyaTpikés 5.002.331 2.580.171
Aowméc ouvdedepéveg - -

Xovolo 5.002.331 2.580.171
Yroypedoeig 31.12.2020 31.12.2019
Mn1pur| - -

OuyaTpikés 3.184.215 616.087
Xvvoro 3.184.215 616.087
AGvero Tpog cvvdedepuéva pépn 31.12.2020 31.12.2019
Mntpiki) 1.141.305 921.477
OuyaTpIKeg 2.247.050 2.177.502
Xvvolo 3.388.355 3.098.979

31.12.2020 31.12.2019

AGveLn, 0d oVVOEIEPEVES EMYEIPNGELS - -

Opoloy1oK6g AavEIGHOG 0md GVVOEIEPEVES EMLYELPIGELS 11.641.476 15.109.432
Xovoro 11.641.476 15.109.432
Apopéc Pactk®v SLOIKNTIKAV GTEAEYDOV 31.12.2020 31.12.2019
Baowd doumntikd oteléym 622.441 443.068
XOvolo 622.441 443.068
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O1 apoiPég tov Pacikmv Aokntikdv otedeymv 31/12/2020 éyovv eEopAndei 6to Givoro Tovg.
Avélvon evdoetalpikdv daveimv mov d60nkav oty xpnon 2020 yivetal oty onpueioon 13.

29. Awvepn0évra pepiopoata

IMa ™ ypnon 2020 to Aokntikd Zvpfodio Oa tpoteivel oty Taktikn Feviky Luvédevon va, unv dtaveundei pépicpa.

30. Evogyopeveg vmoypedoeis

Agv vrdpyovv enidikeg 1 vd daTnoio SPoPES, KABMG Kol OTOPACELS SIKAGTIKAOV 1] SIOIKNTIKOV 0pYavmY oL EVOEYETAL VOl
£€YOLV CGNUOVTIKY ETATOOCT GTNV OIKOVOUIKT Katdotaon g Etanpeiog v 31/12/2020.

Katd m yxpion 2013 exdoOnkav amd v Etopeion eyyomricés emotoréc vnép EAAnvikod Anpociov cvvoiikov vwyovug €
1.100.000 ot omoieg Kot TNV ANEN TNG XPNONG TAPEUEVAY GE LOYV.

INoa t1g xpnoeig 2013 - 2015 1 Etapeia £yl AdPel ToTomomtikd @oporOYIKHG CUUUOPPOONG GO TOVG TOKTIKODS THG OPKMTOVG
ENEYKTEG-AOYIOTEG, OTMMG amoTEiTOL Od TNV EAANVIKT PoporoYiKy vopobeoia mepi Avovopwov Etapeidv (tap. 5 tov dpbpov 81,
N. 2238/1994 xa1 apBpo 65A tov N. 4174/2013)

A7o T1g poporoyiég ypnoetg 2016 kot £metta, 0 Poporoykog Eheyyog sivar Tpoapetikdg kot 1 Etaipeio anopdoice va eheyydet
vy ta €t 2016-2020. O @oporoykds €heyyog Tov @oporoywkov £tovg 2020 PBpioketar axoun oe eEEMEn ko 1 Aoiknon
avapével 6t Bo oOhoKANPOEL yOPIG ONUAVTIKEG POPOAOYIKEG VTOYPEDMGCELS GE GUYKPION WE OVTEG TOL TOPOLGLALOVTAL OTIG
Owovopkés Kataotdoeig. Inueidvetar emiong 0Tl GOUPOVA LE TIG GYETIKEG POPOAOYIKEG SOTAEELS, TO dKOimLLA TOV KPATOLG
va emPdArer pOpovs Yo TIg xpNoels £og to 2014 kot to 2013 €yxet mapaypaeei otic 31 AekepPpiov 2020 ko 2019 avrictoryo.

H Etoupeio eivar eyyonig oty daveiakn couPacn mov xer cuvayet p Upstream Mobile Commerce Limited pe tnv Evponaiki
Tpdmela Enevdévoenv kabbg emiong kol otn dovelakn ypopun kepoiaiov kiviiong mov &yl yopnyndei otnv Upstream Mobile
Commerce Limited an6 v HSBC.

Extoc tov mpoovapepbéviav dev cuvétpete AN TEPITTMOON EVOEYOLEVAOV VTOYPEDCEDY OTMOG KOl EVOEYOUEVOV UTOITCEDV Ol
07T01EC VO, AVOLLEVOVTOL VO, £YOVV GNUOVTIKY ETIATMGT GTNV OKOVOLIKY KATdoTacn 1 Aettovpyio g Etarpeiog.
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31. Toapsrakés poig amd AerTovpYIKES SPaCTNPLOTTES

Znusioon 1.1.2020 - 1.1.2019 -
31.12.2020 31.12.2019
Képdn mpo ¢opwv (1.665.927) (1.461.681)
000, gy
AmocBéoelg evodpatmv toyinv 7 1.792.862 1.921.368
ATocPéoelg SKoImUATOV YPHoNG TEPLOVCIOKMY GTOYEI®V 8 831.017 533.211
AmoofBéoelg avAov Tayiov 9 4.524.020 4.530.880
Amopeioon a&iog Ovyatpikodv 150.000 200.000
Agdovievpéva £08a (217.647) 413.382
Soppoatikd TEPIOVCIAKE GTOYEN 20.768 (30.020)
ATOUEWD G TEPIOVCIOKADV GTOLYEIDV AO TNV EPAPHOYN TOV d1EHVOVG (13.973) 12.111
A0Y10TIKOY TPOTUTTOL 9
Awond pota Tpoaipeong HeTtOymv 22 761.383 663.275
Xpnpatoowovoukd écoda / (6500 0) 25,26 888.760 1.083.841
Yroypedoelg TapoydV TPOSOTIKOV AOY® 050V Amd TV LVANPESIL 17 27.078 (244)

7.098.342 7.866.123

Mpocappoyés Yo peTaforéc Aoyoplaopumv

KEPUAiIoOV Kivnong

AvEnon anarmoswv (2.373.905) 505.688

AvEnon/(peimon) vroypedcemv 2.216.518 741.621
(157.388) 1.247.309

Tapelokég poég 0o AE1ToVPYIKEG dPUoTNPLOTNES 6.940.954 9.113.432

32. Alha yeyovoTo,

>11g apyég Tov 2020, TO TUYKOOHIO PLOKPOOTKOVOUKO KOl YPNUOTOTIoT®™TIKO TeptBdrhov £de1&e onpadia otabepomoinong,
®0T1d00 N emakdrovdn Eapon Tov kopovaiod (COVID-19) €xet ennpedost apynTIKG TV TOYKOGHLO OIKOVOLLO,
coumepiappavopévne e EALGSag.

To @dopo Tov THAVOV GUVETEIDOV UTOPEL VO KOLOIVETOL OTO TOV EMLTUYN TEPLOPICLO TOV 100 LE GUVETELN TEPLOPIGUEVES
Bpayvmpdbeoues eMNTOGELS, PHEXPL TV TAPATETAUEVT] EEATAMGT TOV 100 TOL TOAVAS VoL 00N Y1 GEL GE OLKOVOULKT DOEST).
Tavtdypova, avaddovTaL o GEPE TOATIKOV Kot STHOGIOVOUIKGV dPAGEMY TOV GTOYEVOVY GTOV UETPLOGHO TOV SLVITIKMV
APVNTIKOV OIKOVOLIKMV EMATOCEMV OO TNV EEATAWGT| TOL 100.

H Etopeio mpoxepévou va daoparicet 0Tt givar g Oom va avtipetonicst amotelespatikd tov avtiktumo tov COVID-19 otig
SpaoTNPLOTTES, OTIC AEITOVPYIEG KOl GTOVG avOpOTOUVS TG, £XEL GYEDIAGEL DoTE OAOL 01 £pYalOpEVOL Vo Lopobv va epyalovtal
a7t6 TO OTiTL TOVG KB’ OAN TN SdpKeLn TG KapovTivag, kKabdg emiong Kat e To TEPUC VTG o€ gBghovtikn Paon.

H Etatpeio axoArovdei T1¢ 001yieg Kol amo@ACELS TOV aAPpUOSIOV apYDV KOl GOUUOPPOVETOL TANPMOG OTIC OTULTNOELS KoL OTIC
dpdoeig mov viobetel kot avoropfavel n EAAnvikn Kopépvnon. Exumhéov, epaprolel Tpoinmtikd oTpatnytkés Kivovvou yia Ty
QVTILETOTION Kol AUPALVOT| TOV EVOEXOUEVOV SVGLEVOV EMMTM®GEDY otV Etatpeio.

O Babpog otov omoio o0 COVID-19 6a ennpedoet tig dpactnprotnteg g Etaipeiog Ba e&apnBel and tic perrovrikég eehier,

o1 omtoieg glvar e&opeTikd aféfateg kot dev pmopovv vo tpofrepbovv o avtr Ty ypovikn otiyun. H Atoiknon mapoakolovdel
TPOCEKTIKA TNV KOTACTOOT] KOt TIG THAVEG EMMTAOCELS TNG OTIG dpactnpotnteg g Etanpeiog.
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XPNRaTOOKOVOIKES KATAGTAGELS YL TN Yp1ion wov £Anée 31/12/2020 (moca o< €)

33. T'eyovota petayevéotepa TG NUEPOUNVILS GVVTAENG TOV P LOTOOIKOVOUIKAV KATACTAGEWV.

AMayn popoloyikod cvvicieor Nowkawv Ilpoconwy:

Me Baon 11 dwatdéelg tov Nopov 4799/2021 mov dnpocievtnke v 18n Maiov 2021, and v 1 lavovapiov 2021, o
GUVTEAEGTNG POPOL ELGOONLOTOG TV VOUIK®OV TPOoc®OT®V oty EALGSa petdvetol and 24% o 22%. O 1610¢ vopog

TPOPAETEL KO PEI®OT) TOV TOGOGTOV TPOKAUTUPOANG POPOV EICOOMUATOSG TOV VOUIK®V Tpoc®dn@v and 100% ce 80%, 1 omoia
oYOEL YLoL TNV TPOKOTOPOAN Opov glo0dNatog o Pefardvetar pe T SNA®ST Tov Poporoykoy £Tovg 2021 Kot TV ETOUEVOV
etov. Edd yio to goporoywd €tog 2020, 10 060016 TG Tpokataforng mov Ba Peforwbel pe v vrofoin g MNAmong,
avépyeton g 70%.

Agv vapyovv GAAA 0VGLHON YEYOVOTA LETE TO TEPUS TNG TEPLOOOV AVOPOPUG.

I'épaxag, Attikng 6/9/2021

O IIpdedpog tov A.X. O Avtumpdedpog tov A.X. O IIpoioctauevog Aoyiotnpiov
Madpkog AB. Bepépung T'emdpylog Zepidtng Ytavpog AN, ZTovpakondng
A.A.T. AM 115529 A.A.T. AB 283076 A.A.T. ® 367090/ A.A O.E.E. 16321
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EKOEZH ANEEAPTHTOY OPKQTOY EAEITKTH AOTIZTH
Mpog Toug Metéxoug Tng ETaipeiog Upstream TnAemikovwviokd kal Aoyiopikd Zugtriyara AE.
"Ex@eon sAéyyou eml TWV XPNHPOTOOIKOVOUIKWY KATAOTROEWY

Mvawpn

‘Exoupe EAEYEEI TIC XPNHOTOOIKOVOUIKES KATaaTGOEIG TG ETaipeiag Upstream TnAemikoivwviakd kal
Aoyiopika Zuathuara A.E. (Etaipeia), o1 omroieg amroteholvral atrd Ty KaTaoTaor
XPnHOTooIKOVOuIKYG BEong g 31% AekepBpiou 2020, Tig KATAOTAOEIG ATTOTEAETUATWV, CUVONKWY
elo0BNuanwy, HETAROAWY 18iWY KEQaAaiwy Kal TAPEIGKWY POWY TNG XPHOEWS TTou £ANEE Tnv
nUEpoOMNVia ouTH, KABWG KOl TIG ONUEILCEIS ETTT TWV XPNUOTOOIKOVOUIKIY KATAOTATEWY TTOU
TEPIAGUBAEVOUY KOl TTEPTANYN TWY ONUAVTIKWY AOYIGTIKWY TTONITIKWY.

Kard Tn yvipn Pag, o CUVNUPEVES XPNHOTOOIKOVOUIKEG KOTAOTAOEIS TIapoudidfouy eUAoya, aTTd KaBe
ouowwdn arroyn, T Xpnuarooikovopik’ 8€on Tng Etaipelag kard tnv 311 AekepBpiou 2020,
XPNHATOOIKOVOUIKI] TNG ETTIBOCT KO TIS TAMEINKES TNG POEG, VIO TN XPAON Tou EANEE TNV NUEPOUNVIa
auTr, cuhgwva pe Ta AieBvii MpdTuTra XpnuaTooiKovouiKAg Avagopds (AMNXA), OTrwg auTd £xouv
uoBeTNBEl amréd TRV Eupuatrdikr] Evwan Kol guvabouy pE TIG KAVOVIOTIKEG aTTaiTrioels Tou N.
4548/2018.

Béon yviung

MEvEPYAGAUE TOV EAEYXO Hag oup@uwva pe Ta Aiedvry MpdTutra EALyxou (AME), Tou éxouv
gvowpatwdei oy EMnvikr NopoBeaia. Ot euBiveg pog, oUUQuva JE Ta TTROTUTTO auTd
TEPIYPGQOVTAI TTEPAITEPW TTO THAHA TNG £kBECT|g Hag «EUBUVES EAEYKTI] YIC TOV EAEYXO TWV
XPrHOTOOIKOVOUIKWV KATOoTAoEWVY. THOTEJOULE OT! T EAEYKTIKA TEKUIPIO TTOU EXOULE OTTOKTHOEI
givan eTTOpKN Kol KATAANAG va TTAPEXOUV BACH VIO TN YVGIUN HOG.

AvefapTnoia Tou EAeyKTI|

Ko’ 6An T SidpKeIa Tou BIopIopoU pag EXOUHE TrapapEivel avegdprnrol amo Ty Etaipeia, oupguva pe
Tov Kwdika AcovroAoyiag yia Emrayyehuarieg EAeyktég Tou ZupBouliou AieBvibv Mporutrwy AcovtoAoyiag
EAeyirov (Kwdikag ZAMNAE) Trou éxel evowparwBel otnvy EAnviki NopoBealia, kaBwg kal 11 ammaitioeig
Beovrohoyiag Tou N. 4449/2017, rou oxeTICovVTal PE TOV EAEYXO TWV XENHOTOOIKOVOUIKWY KOTOOTAOEWY
otnv EAAGSa. ‘Exoupe EKTTANPWOE! TIG GEOVTOMOYIKES POG UTTOXPEWOEIS TUNQWVa UE To N. 4449/2017 kal
116 arraitioels Tou Kwdika ZAMNAE.

AMec MAnpogopieg

Ta peAn Tou AloiKnTIKOU ZuuBouhiou eival utrelBuva yia Tig AAAeG MAnpogopleg. O AMeg MAnpogopleg,
elvan n ‘Ex8eon Aiaxelpiong Tou AloiknTikoU ZupBouliou, aAAé dev TrepidapBavouy Tig
XPNUGTOOIKOVOIKES KOTAOTAOEIG kai TNV ExBeor eAEyxou eTT auTwy, TTou AdBape TTpIv oTro Tv
nuepounvia Tng mapotoag EkBeoNG EAEYKTH. H yviun Pag 1Tl Twv XPNUATOOIKOVOUIKWY KATAOTUOEWY
Bev koAUTITE! TIG AAeS MANpogoplES Kal, EKTOS TV GCWV PNTA QYAPEPOUHE OTNY TTapolsa TTapaypago
g ExBeorig Hog Bev exppdloupe yvidpn eAEyxou fj GAANG BIaa@AAIcHS ETTi QUTLY.

I[IPATECOYQTEPXAOYEKOYIIEPE Avovuun Exeyrktikr) Etapeia, T: +30 210 6874400, www.pwe.gr

ABfvar Acwp. Kngolag 268, 152 32 Xahvdpr | T: +30 210 6874400
@eooaiovikn: Aylag Avactaciag & Aagprov 16, 55535 TTvhaia | T: +30 2310 488880 51
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Ze gXEON ME TOV EAEYXO LAG ETTI TWV XPNHOTOOIKOVOUIKWY KATAOTAGEWY, N £uBivn pag eival va
avayviwooupe TiIS AMEeS MANpogopies Kal e Tov TPOTTO auTo va eEeTATOUUE EAV O ANAES MNANnpogopicg
gival ouoIwSWIC GOUVETTEIG HE TIG XPNUOTOOIKOVOUIKES KATAOTACEIC f TN YVWGT TTOU ATTOKTAOANE KOTA
TOV £AEYXO0 1} GANIOG PAIVETOH VO EiVal OUCTWEWG ETPAAPEVEG.

Egetaocape eav n ‘ExkBean Aiaxeipiang Tou AioiknTikou ZupBouAiou TTEPIAGUBAVE! TIG YVWOTOTIOINGEIS Ol
omoieg atraitouvtal améd 1o N. 4548/2018.

Me Bdon TIg £pyacieg TTou EkTEAECQUE KATA TOV EAEYXO HOAG, KATA T YVWUN HOG:

o Ta wAnpogoplakd oToixeia Trou TepIAapBavovTal oTnv 'EkBeon Aiaxeipiong Tou AloIKnTIkoU
ZupBouAiou Tng xpriong Trou €Ange Tnv 31 AekepBpiov 2020 avTioTorOUV OTIG
XPrHOTOOIKOVOUIKES KATAOTAGCEIG

. H ‘Ek8eon Aiaxeipiong Tou AioiknTikoU ZupBouAiou €xgl KatapTIoBEl oUp@wva HE Tig 1I0X00UCES
VOUIKES aTTaITACEIS Tou GpBpou 150 Tou N. 4548/2018.

EmirA€ov, pe BAON TN yvWon Kal KaTavonon TTou OTTOKTHOAPE KaTtd To €AeyX6 pag, yia Tnv ETaipeia
Upstream TnAemkoivwviaka koi Aoyiopiké ZuoThparta A.E. kai To TepIBAAAov Tng, EipaoTe
UTTOXPEWHEVO! VO QVOQEPOUNE £GV EXQUIE evTOTTioEl ouoiwdelg avakpifeieg otnv EkBeon Alaxeipiong
TOoU AIOIKNTIKOU TNG ZURBOUAioU. Agv £XOUHE va avapEPOUPE TITTOTA OXETIKA WE TO BEpO aQuTo.

Eu00veg Tou AloIKnTikoU Zuppouliou kai Twv vIreudivwy yia T diakuBépvnon e Twv
XPNHOTOOIKOVOUIKWY KATAOTAOEWV

To AtoiknTikd ZupBoUAIO £XEI TNV €UBUVN YIA TNV KATAPTION Kl EUAOYN TTapouciacn Twy
XPMNHOTOOIKOVOUIKWY KATAGTACEWY gUp@wva PE Ta AMNXA, 6TTwe autd Exouv uioBeTnBei atrd Tnv
Eupwmaikri Evwon, Tig armraitioeig tou N. 4548/2018, 6TTwe Kal yia eKEIVeS TIG BIKAIDEG ECWTEPIKOD
gAéyxou TTou 1O Al0IKNTIKO ZUBOUAIO KaBOPIZEl Wg aTTapaiThTeS, WOTE va KabioTaral duvarr n KaTapTion
XPNUOTOOIKOVOUIKIDV KATAGTAOEWY aTTAANOYHEVWV OTTO oUCIWBEG OPAAUQ, TTOU OPEIAETAI EiTE OE OTTATN
gite o€ AGO0oG.

KaTtd TV KAardpTion Twv XPnUaTooiKOVOHIKWY KaTaoTAasewy, To AIoIKNTIKG ZupBoUAio eival utred8uvo yia
TNV agloAdynon Tng IKkavaTnTag TnS ETaipeiag va ouveyioel TIg SpacTnPIdTNTES TG, YVWOTOTTOIWVTAG OTTOU
OUVTPEXE! TETOIO TTEPITITWON, TC BEUATa TTOU OXETICOVTAI JE TN oUvEXIZOUEVN dpaocTneIoTNTA Kai Tn Xpron
NG AOYIOTIKNAG BAong NG ouvexi{ouevng SpaoTnpidTnTAg, £KTOS Kl £Gv TO AlOIKNTIKG ZUpBOUAIO EiTE
TpOTIBETAI VO peucTotToIfaEl TNV ETaipeia f va Siakowel Tig SpaaTtnpiotnTeg TG i ev EXel GAAN
PEAAIOTIKF EVOAAQKTIKI} ETHIAOYY] ATTO TO VO TTPOXWPNOEI O 'aUTEG TIG EVEPYEIEG.

O1 umretBuvol yia Tn diakuBEpvnon £xouv Thv uBlvn eTroTrTeiag TnG dladikaoiag XpnHATOOIKOVOUIKIAG
avagopdcg Tng Etaipeiac.

EuBiveg eAcyKTI] yid TOV £AEYXO TWV XPNPATOOIKOVOUIKWY KATUOTACEWV

O1 oT6XO! Hag gival va aTroKTHGOUUE EUAOYN DIGGPANICN YIO TO KATA TTOCO 01 XPrHATOOIKOVOHIKEG
KATaoTAOEIG, OTO GUVOAO TOUG, Eival aTTAAAQYUEVES aTTG OUGILDEG OPAAUQ, TTOU OQEIAETAN EiTE OE aTTATN
gite 0g AGBo¢ Kal va ekduooupe KOG EAEYKTH, N oTroia TTEPIAQUBAVE! Tr} VWO pag. H ebAoyn
Biaggpdhion ouvioTd diaocedhion upnAol emTTédou, aAAd Bev eival eyydnon oT1 o £Aeyxog TTou dievepyeital
oUugpwva pe Ta ANE, rou éxouv evowpatwBei atnv EAAnvikr) NopoBeoia, Ba evrotidel ravra éva
OUCIGES OPAAUQ, 6TV aUTO UTTAPXE!. ZpAaAparta duvatal va TTpokUyouv atréd atrdrn f ammd AdaBog ka
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BewpouvTal ouciwdn dTav, Pepovwpéva f abpoioTikg, 8a ptropoloe e0Aoya va avapveral 611 6a
ernpéadav TIC OIKOVOMIKEG QTTOQACEIG TWV XPNOTWY, TTou AapBdavovTal e BAon AuTEG Tig
XPNHOTOOIKOVOUIKEG KATAOTAOEIS.

Qc kabrjkov Tou eAéyxou, oUupwva PE Ta AMNE tTou £xouv evowpatweel otnv EAAnvIkr NopoBeoia,
OOKOUUE ETOYYEAUATIKN KPIoN Kal dIaTnPOoUHE ETTAYYEAUATIKG OKETITIKIONG KOO’ OAn Tn Bidpkeia Tou
eAéyxou. Emiong:

. Evromidoupe kal agioAoyoUpE Toug KIVBUVOUS OUCIWOOUG GOAAUQATOG GTIG XPNMATOOIKOVOUIKES
KATOOTAOEIS, TTOU OQEIAETaN €iTE OE ATTATN £iTe O€ AGBOG, OXEDIAZOVTAG KOl DIEVEPYWOVTAG EAEYKTIKES
SIadIKOCIEG TTOU QVTATTOKPIVOVTAl OTOUS KIVOUVOUS QUTOUG KOl OTTOKTOUHE EAEYKTIKA TEKUIPIQ TTOU
gival ETTAPKA Kal KatdAANAa yia va Trapéxouy Bdaon yia Thv yvwpn pag. O Kivbuvog pn eviotiopou
OUCIBOUG CPAAPATOG TTOU OPEIAETAI OE OTTATN €ival UYNAGTEPOG aTTd AUTOV TTOU OPEIAETAI OF
AGO0G, KABWG N aTTATN PTTOPET VO EPTTEPIEXEI CUPTTAIYVIQ, TTAOCTOYPaQia, ETKEHMHPEVEG TTAPAAEIYEIS,
yeudeic draBefaosig i TTapAKapyn Twv SIKAIBWY ECWTEPIKOU EAEYXOU.

. KatavooUue Tig SIkAiGeg eawTEPIKOU EAEYXOU TTOU OXETICOVTON PE TOV EAEYXO, HE OKOTTO TO
oXeOIaOWO6 eAEYKTIKWY SIaBIKaov KATAAANAWY YIa TIG TTEPIOTACEIG, AAAG OX1 HE OKOTTO TNV
BIaTUTTWON YVWHNG €T TNG OTTOTEAECHATIKOTNTAG TWV BIKAIDWY ECWTEPIKOU EAEYXoU TG ETaipeiag.

. AgiohoyoUue TNV KATAAANASTNTA Twv AOYIGTIKWY TIOMITIKWVY Kal HEBGSWY TToU XpnoiuoTroIrénkav
Kal To €0AOYO TWV AOYICTIKWV EKTIMACEWNY KOl TWV OXETIKWV YVWOTOTTOINOEWY TToU £yIvav atrd TO
AoiknTikd ZuuBolAio.

. ATTOQQIVOUAOTE yia TNV KATAAANASTATA TNG Xpriong aréd To AloiknTiké ZupBoUAIo TnG AOYIOTIKAG
apXni¢ TG ouvexIfouevng SpaoTnEIdTNTAg Kal HE BAON TA EAEYKTIKA TEKUIPIQ TTOU ATTOKTABNKAV Yid
10 £GV UTTAPXEI oUCILONG aBERAIGTNTA OXETIKG UE YEYOVOTA F] GUVONKES TTOU HTTOPET va
utrodnAwvouv ouoiwdn apsBaidTnTa WG TTPOG TNV IKAVOTNTA TN ETaipeiag va cuvexioer T
SpaoTtnPIdTNTa TNG. Edv oupmepdvoupe 61 ugioTaral ouciwdng aBeBaidtnra, gipaoTe
UTTOXPEWUEVOI OTNV EKBEON EAEYKTH VA ETNICTACOUE TNV TTPOCOXN OTIG OXETIKESG YVWOTOTTOINTEIS
TWV XPNUOTOOIKOVOMIKWY KATAOTAOEWY 1 €4V QUTEG Ol YVWOTOTTOINCEIS Eival AVETTAPKEIG va
BlaQopoTTOICOUKE TN YVWOUN Hag. Ta cupTtrepdopard pag Baoifovral o EALYKTIKA TEKUNPIA TTOU
QTTOKTWOVTAI HEXPI TNV NUEPOUNVIa TNG £kBeong EAEYKTH. QOTOCO, HEAAOVTIKG YEYOVOTA 1] CUVONKEG
evBEXeTON VO £X0OUV WG atToTéAecpa n ETaipeio va TTaUoEl va AEITOUPYET WG TUVEXIZOUEVN
dpaotnpidétnTa.

. ALIoAoyoupe TN ouvolikr Trapouagiacn, Tn doun Kai TO TIEPIEXOUEVO TWV XPIHUTOOIKOVOUIKWY
KATAOTACEWY, CUUTTEPIAGH BAVOUEVIIV TWV YVWOTOTTOINCEWY, KABWS Kal TO KaTd TG00 Ol
XPNHOTOOIKOVOUIKEG KATAGTAOEIG QTTEIKOVICOUV TIG UTTOKEIHEVEG OUVOANQYEG KOl TO YEYOVOTO HE
TPOTTO TTOU ETTITUYXAVETAI N EVAOYN TTapouciacT).

MeTag dAAwv BeudTwy, KoivoTroloUUe oToug UTTEUBUVOUG yia T SlakuBépvnon, To oxedIalOMEVO £0pOg
KQI TO XPOVODIAYPAUMG TOU EAEYXOU, KOBWS Kal ONUAVTIKG EUPAUATA TOU EAEYXOU, CUUTTEPIAOMBAVOUEVWY
OTTOIWV CNUAVTIKWV EANEIYEWY OTIG DIKAIDEG ECWTEPIKOU EAEYXOU EVTOTTIOUME KATA TN OIGPKEIQ TOU
EAEYXOU HAG.
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‘Ex0eon £1ri GAAWY VOUIKWY KAl KAVOVIOTIKGOV ATTAITOEWY

O1 epyaaieg TTou ekTeAETaUE OXETIKA pe TNV ‘ExBeon Alaxeipiong Tou AloiknTikoO ZupBouAiou
avagEéPovTal avwTEPW, OTNV TTAPAYPaPo «AAAEG TTAnpopopicsy.

ABrva, 9 ZemreufBpiov 2021

O Opkwt6g EALYKING-ASVHEING

MpaiocyouwTepXaougKoUTTEPG
Avwvupn EAeykTikr ETaipela
Asw@. Kneioiag 268
15232 Xahavopl
dwng Fuupvng
AM ZOE/ 52861
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