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ANAKOINQXH

Avtopotorompévng Katayopiong oto I'evikd Epmopicd Mntpoo (I.E.MH.), ctoyeiov g Etapeiog [lepropiopévng EvBovng
pe v enovopic WEBHELP HELLAS ENIXEIPHMATIKEYX NQAHXZEIX MONOIIPOXQIIH ETAIPEIA
MNEPIOPIZXMENHX EY®YNHZX, 1o dakprtikd titho WEBHELP HELLAS MEPE «ot apiBué TEMH 7535601000.

Tnv 05/08/2021 xotaympnOnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmoiké Ap1Oué
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodkd ApBud Kataydpiong 2598293 ot eykekpipéves omd v 23/12/2020 T'evikn Zuvérevon tov Etaipov otkovopukég

KOTAGTAGELS [E TIC OYETIKEG eKBEGEIG OOV amd TV Keipevn vopobesio amattovvrot yia tn yprion 01/01/2019 émg 31/12/2019.

B) Me Kwdwd ApBpo Kataydpiong 2598294 n and 23/12/2020 andéeaocn s 'evikng Zvvérevong tov Etaipev coppova e

™V omoia opioTnKaY Yio Tov EAeyy0 TV OKOVOLK®OV KaTaoTdcewmv TG xpnong omd 01/01/2020 émg 31/12/2020:

- H eheykticn| etapeio «kKPMG OPKQTOI EAETKTEX A.E», A.O.M. -A.0.Y., Ap. TEMH 1352601000, kot (A/von :
null null TK , ), pe apBpd untpmov XOEA 114.

Taxtwcol EAeyktéc:

- o/m k. KOTTINHZ IQANNHX 1ov 'EQPI'TOX, Opkwtoc Eheyktng Aoyiotig, mov yevvnonke otnv to , pe apbud
untpoov EATE 2501.

Ot 01KOVOKEG KATOGTAGELS e TIG OYETKES ekBEcelS dmov and v keipevn vopobesio amottodvtal aroTeA0VV ovOTOGTACTO

HEPOG TNG TOPOVGAG AVAKOTVMOOTNC.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.
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‘Exk@eon Avefaprnrou Opkwrol EAeykTi

Mpog Tov ETaipo mg
WEBHELP HELLAS ENIXEIPHMATIKEL NOAHIEIZ MONONPOIOMH ETAIPEIA

MEPIOPIEMENHZ EYOYNHE
‘ExBeon EAEYXOU eTTi TWY XPNHUTOOIKOVOUIK(DY KATOOTADEWVY

Mvioun pe Emguhagn

‘Exoupe eAéyEel Tig ouvnppiveg Xpnuarooikovopikég Karaotaoel tng WEBHELP
HELLAS ENMIXEIPHMATIKEX NOAHZEIZ MONOMPOIQMH ETAIPEIA
NEPIOPIZMENHZ EYOYNHE (n «Eraipeias), ol omoieg amorehotvia) amméd Tov
loohoyiopd ng 31 AexepBplou 2018, kai nig Karaotdoeis AtoteAeoudrwy, MetafoAdv
KaBaprig @éong ka Tapeiakwy Powv Tng xprong Trou £Ange Tnv nuepopnvia auth,
KaBg KOl TIG OXETIKEG ZNHERVOEIS TTOU TIEPIAGUBAVOUV TTEPIANYI OMUOVTIKWV
AOYIOTIKGV apXWV Kai HEBOBLV Kai MOITTEG ETTEENYNUITTIKES TTARPOPOPIES.

Kard  yvtoun pag, ekT6¢ améd Tig moavég ETITTOOLIC Tou Béuarog TTou TEPIYPAPETAN
OT0 TUNUG TG EkBeCTS pag «Bdaan yia Mvipn pe EmouAiagne, o suvnppéves
Xpniarooikovopikés KartaoTaoeis rapouoiGlouy guhoya, amé kdBe ouowidn dmoyn.
™ Xpnuartooikovopikn 8tan tng WEBHELP HELLAS EMIXEIPHMATIKEE FIQAHZEIT
MONOMPOZOMNH ETAIPEIA MEPIOPIEMENHE EYOYNHS katd tnv 31 Aekepppiou
2019, m xpnuarooikovopik g emidoan kai T TAUEIGKES TNG POES yid TN XPIOT TTOY
£Ange TNV nuepounvia auth oUuQWva pe Ta EMANvika AoyigTikd Mpdtumra.

Bdon via MNviopn pe Emiguiagn

O1 QOPOAOYIKEG UTIOXPEWTEIC TNG Eraipeiag Sev éxouv e€etaotei ané mic POPOACYIKES
QPXES VI TI¢ XpATEIS Trou EAnEav Tnv 31 AcekepBpiou 2014 fwg kan 2019 pe ouvémreia
Va Ny £X0UV KaTAOTE OPIOTIKEC yIa TIC Xphoeig autés. H Etaipeia Sev Exer rpopei oe
EKTINGT) TWY TPOTBETWY POPLIV Kot TWY mpooauiiocwy TTou meavév va
KarahoyioBolv o HEAAOVTIKG Qopoioyiks €Aeyxo ka Bev éxer oxnuaTioet OXETIKA
TROBAEYN vIO TOV OKOTTE QuTd. ATré Tov £heyxd pag, Sev karéorn Suvard va
QTTOKTAGOUHE ETTAPKA KOl KATGAANAC EAEYKTIKG TEKUMPIO OXETIKG WE TO GPog TS
TTPOBAEWNE TTOU TUXOV aTTarTsiTal.

Alevepyrioaue Tov EAcyxo Hag alpgwva pe 1a Aiedvry Npdrumra EAéyxou (ANE), 61rwg
QUTE £XOUV EVOWHATWEEN oThY EAAnvikr NopoBeoia, O EUBUVES ag oUHPWVG PE Ta
TPOTUTIA QUTA TTEQIYpAPOVTaI TEQTITEPW 0TV EVOTNTA NG £xOeong pag «Euboveg
EAeyKTH yia Tov ‘EAeyxo Twy XpNUaTOOIKOVOUIKWY KaTagTdaeiovs. Eipagre
avegapTnTol and v Etaipela OlpQwva e Tov Kwdika Acovrohoyiag yia
EmayyeAparies AoyioTég Tou LupBouliou AigBviov Mporimwy Acovroloylag AoyioTuay,
WG auTdg EXEl EVOWPATWEES otV EAAnvikA NopoBeoia, kal Tic araIToeIg
Seoviohoyiag mou OxeviCovTcn e Tov EAsyx6 Pag Tl Twv XPNHAToCIKOVOUIKWIY
Karuordgswv otV EANGSa kal €xoupe exTAnposl TiG GAAEG BEOVTOAOYIKES pag
UTTOXPEWOEIS OUNGWVA [E TIg AmaITAJELS TG I0XU0UTUC vopoBediag kal Tou
Tpoavage popevou Kidika Acovroloylac, Migredoupe 611 Ta EAEYKTIKG TEKUAPIC TTOU

KPMG'Opleni CArye:Eq. EAMVIKR Avibvup) Ezopria ren pEADE TOU

Sulvoic opyavived AVEEBNIN I ETONMERIV-|IC Ay "3 KPMG :
owrBtupcvwy o 1)y KPMG hiernalional Limutad, iortmd AyyAn crapeia ?:;:‘&3;2;5;‘000
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£XOUME TTTOKTIUES EIVOI ETTAPKI| KOl KATAAANAQ va TTapEXOUV Bdan yic yvuwpn HE
empuAagn,

AMo Gtua

E@ioToluE TNV TTPOCOXT GG OTO YEYOVOS GT1 0t XpNLGTOOIKOVOLIKES Karagtdoelg 1hg
Eraupelag yia Ty Tiponyolpevn xpfion mrou £Ange Ty 31 AekepBplou 2018 Gev eiva
gheypévee amd Opkwtd EAeykTh.

EuBUvec g Aloiknong &I Twv XpnUATOOIKOVOHIKWY KATaOTAoEWY

H Asoiknon £xel Tnv vBOV yIa TV KATGPTION KOl E0A0YN TTapouciaon Twy
Xpnuarookovopikoy Kataatdoswy oupgpuwva pe 1a EMnvikd AoyioTikd Npbruma,
OTIWC Kot IO EKEIVES THG BIKAIBEG ECWTEPIKOU EALYXOU, Trou 1] Alolknon Ka'ﬂopk:m we
arrapalTATeg WATE va kadloTaral Suvath q KATARTION XPNHATOOIKOVOMIKWY )
KATAOTACEWY, QTTGAAAYHEVILY OTTO OUCIGES CQAAUG, TToU OPElAETa! EITE OF amdrn eite

oe AMdBog.

KaTd TNV KardpTion Twy XPnHOTOOIKOVOUIKUY KaTACTAOEWY, 1 Alofknon elvai
uretBuvn yia v afichdynon Tng IkavétnTag g Etaipeiag va guvexioel T
BpacTnpidTTA TRS, YVWOTOTIOINVTAE GTTOU OUVTREXE! TETOIG TIEPITTTWON, Ta Bépara
TToU OXETI{oVTal HE Ty CUVEXISOHEVN SpaoTnpIdTnia kai 1) Xprion g AOYIOTIKNS ApXNG
™G ouvexI{ONEVNS BPASTNRIOTNTAS, EKTOS Kan £Gv N Aloikrjon €iTe TpotiBeTal va
pEucTOTTOIRGE! TNV ETaipeia r va Blakoyel T SpaatnpioTnTa T f dev £Xel GAAn
PEGAIGTIKT EVAAAGKTIKI} ETHIACYE CITO TG VO TTPOXWPHOE! OE QUTEG TIS EVEPYEIES.

EuBUveg EAeykrr yia Tov ‘EAsyxo Twv Xpnparooikovopikwy Karagrdaswy

O1 o1éY0t Lag Eival va aTmoKTAgoUKE EUAoYn DIao®alon yia To Kard Toao ol
Xpnuarooikovouiké¢ Karaordosig ato gUvoAd Toug sival armalAaypEveS G ouaiwdEg
CpAaApa, TTou opefAeTar gite ae amdrn, e o AGBog, kal va exBlcoupEs EXBETT EAEYKTY,
n otroia epIAauBdver T yvipn pag. H edAoyn SiaopdAion ouviard diaopdhion
uyinhou emrrédou, aAAd Sev eival eyyonon &m o éAeyxog Trou dievepyeitan olpguva He
ra ANE, dmwe autd €xouy evowparwBel arnv EAAnviki NopoBeoia, 8a evromile: révra
£va oUoRLDEG OEaAQ, GTav auTd UTTApXEl. Z@aApara Sovaral va TTPoKUyouY and
ammdry A amd Ad8og kal Bewpolval ouoiadn GTav, PeEpovEva fi aBpoionkg, 6a
HITopoUoE ECAOYQ VO GvapEVETal OTI Ba ETTNPEQGAV TIC QIKOVONIKES ATTOPAOEIS TWY
XPNoTwv TTou Aapfdvovtal pe BGon auTtég TIG XpnpatoolKovopikég Karaordoeic,

21a wAgiola You eAfyxou, GUpwva pe 1a AFIE, émwe autd éxouv evowparwbei otnv
EAAnvikA NopoOeaia, aokolpe eTrayyeApaniki Kpior kal SIarmpodpe ETayYEARATIKG
OReTTTIKIGNG KaB' 6An 1n Bidpkeia Tou gAdyyou. Etionc:

— Evromidoupe kan agioAoyoipe Toug KIvBUVoUS ouditidous c@aALarog aTic
XPNATOOIKOVORIKES KATAOTATEIS, TTou opelheTan elTe o amdrn eite oe AdBog,
oxedlagovrag Kai Sievepyivtag eAeyKTIKEG Siadtkaoles TTou aviarokpivovTal oToug
KIvOOvOUG QUTOUS KaI OTTOKTOULE EAEYKTIKG TEKPAPIA TTOU EiVal ETTAPK KGI
KardAAnAa yia va mapéxouv Baon yia Tn yvapn pag. O kivBuvog Wn eviomopol
ouaidoug opahuatog TTou oelAeTal ge amdrn cival UPNAGTEPOC AT QUTOY TTOU
opelheTal o€ AGBOgG, KaBUIG [ AITATN PITOPE! Va EPTIEPIEXEI GUUTTalyvia,
TAAoTOYPAPIa, ECKEHUEVES TTAPAAEIWEIS, WEVSEIS BIABEBTILICEIS I} TFAPAKAPYN TwWY
BIKAIGLIV ECWITERIKDU EALYXOU.

— Karaveodpe 1ig BIkAIGeG eTwTEpiKOd eAEYXOU Trou OXeTIfovTal PE Tov EAEYXO, ME
OKOTIS TO OXEDIAOUS EAEYKTIKIUV SIABIKAOIWY KATAAANAWY YIQ TIG TIEPIOTACEIS, OAAG
OX1 HE oKOTTO TN BIATUTTWON YVWUNG ETTT TS QTTOTEAECHATIKOTITAS Twy SIKAIBWY
ECWTEPIKOU EALyxou TG ETaipelag.



KPME'

e AFIOAOYOULIE TNV KATAAANAGTNTA TWV AOYIOTIKUY TIOAITIKWY TIOU ¥pNoIpoTIoIBnKay

kgl TO EUADYO TWV AOYIOTIKWY EKTIUATEWY KAl TWY TXETIKWY YVWOTOTTOINTEWY TTOU
gyivav oo T Alofknon.

ATTOQAIVALAOTE VIO TV KATAAANASTRTA TG XPACTS aTTé TN Aloiknan Tng AoyioTikig
apxng NS CUVEXIZOHEVNS DpaaTnpIoTTAg Kat PE Baon Ta EREYKTIKG TEKUT|pIO TTOU
aTTOKTABNKAV yIaQ TO av UTTapXE ouorudng apefaidtnta OXETIKA HE YEYOVOTA 1) -
OUVBIKES TTOU MITOPE! VO UTTOBRAWVOULY ouoIdn afeBaIOTNTA WG TTPOS TNV
avoTnTa S Eraipelag va cuvexioe T Spactnpiotnid e, Av QUPTTEPGVOUE OTI
ugioTaral ouaiwdng aBERUIGTRTA, EIUAOTE UTTOXPEWHEVOL OTNV £KOECT EAEYKTH] VO
£MOTACOUE TNV TIPOGOXS| OTIS UXETIKEG YVWOTOTIOINTEIS TWV XpnHaToniKovoHIKwWY
Karaotaoewy 1, av duTEG 01 YVIWGTATTOIRGEIC EIVal QvETTaPKEIS, va
BIOPOPOTIOIACOUNE T YN Jag. Ta ouUTIEpdapara pag aaifovial oe EAEYKTIKG
TEKLIA IO TTOU GITOKTUIVTQL HEXPI THY NUEpORNVIa TNG £KBEGNC EAEYKT. Qor6oo,
HEAAOVTIKG yEYOVOTU f SUVBRKEG EVOEXETOI VO EXOLY WG amoréieapa n ETapeia va
Tatael va Asitoupyel we suvexi{opevn 8paoTnpIoThTa.

AZlohoyoUE T CUVONIKR TTapoudiaan, T opn kai 10 TTEPIEXOHEVO TWV
X piaTO0IKOVOHIKGV KATAOTACEWY, GUHTTEQIAGUBAVOEVWY TWVY
YVWGTOTTOIOEWY, XaBWE kal TO KATE TTO00 O XpNUATOOIKOVOUIKES KaTOOTATEIG

aTEikovIZouV TiC UTTOKEILEVEG TUVAAAAYEG KOl Ta yEYOVOTa LE TPGTTO TIoU
emTUYXAVETaN N ebAoyn Tapouaiaoh.

METQEU dAAWY BERGTWY, KOIVOTTOIOUME o Aloiknan, To oxediadopevo e6pog kai TO
YpoveBIaypapa Tou eEAEYX0U, KaBWS Kai ONPAVTIKG eupripard Tou eA£yxou,
OUPTTEPIACIHBOVOMEVIIV OTTOIWY GNPAVTIKWV EAAEIPEWY OTIC BIKAIBES ETWTEPKOU
ehéyxou evToTioupe katd 1 HIdpKEIA TOU EAEYXOU Lag.

‘ExBeon £1ri AAAWwY Nogikwv Ko KavovioTIKwy ATTAITOEWY

1.

‘EkBeor AlaXEipiong Twy AlQXEIPIOTWY

AauBavovtag uroyn o n Aiolknan £xen TRy ELBUVN y:a TNV kardprion Tne ExBeang
fﬂuaxsiptong TWV AIGXEIPITTWY, KAaT' spappoyn Twy SIaTaéewy TG rapaypdgou 5 Tou
ApBpou 2 (pépog B) Tou N. 4336/2015, anpeitovoupe Ot

Q)

Kgrd TN YVWHN pag n ‘ExOean Aiaxeipiong Twy AlayeipioTiov €81 KaTAPTIOBE]
QUHpWVQ UE NS 1IoXU0UOEG VOUIKES armaiTigeic Tou ApBpou 22 Tou

K.N. 31 gUH 5;55. OTIWG IXUEL, KQI TO TIEPIEXOHEVO QUTAS QVTICTOIXED [E TIG
OUVNHMEVEG XpARATOOKOVORIKES KaraoTdoec 1 ;

31 AskepBplou 2019, s ¢ s xpAans mou Ehnge v

Me Baon Tr yvior Tou amokTAGAUE KaTd Tov EAEYXG ua

HELLAS EMXEIPHMATIKEZ MOAHZEIE MONO[YI)F(’OHZ(‘);I"I\I?IGEEPXJ;EEHELP
NEFIOPIZMENHZ EYQYNHZ Kat o repiBaAhov Tng, Sev £xoupse eviomiok
QUTHLBEIG aVG[(DfBEIEg oTnv ‘EKOzon Alaysipiong Twv AlaXEIpioTv, EKT6¢ amd Tic
mQavéc_; EMITTTWOEIG TOU BEPATOG TTOU TTEPIYPAPETaN OTNV Trapdypago «Bdon yia
I'vioun pe Emeuiatny» e £kBeong eAéyxou.
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2. ‘1&g KepdAaia kon Zyerikég Atrairiioeig Tou K.N, 3190/1955, 61mwg o) Us

Z10 Inuelwaon 2.7 ETH TWwy XPriHaTo0IKOVORIKWY KaTaoTEoLwWY avapEpeTal 0Tl Ty

31 AskepBplou 2019 1o ZOvoAo Kabapric ©@£ong Tng Eraipeiag £xel karaoTel apvimiko
KQl W¢ €K TOUTOU GUVTPEXE! TTERITITWON eQappoyig Twy diardgewy Tou dpépou 45 Tou
KN, 3190/1955, otTwg toxeL

Adriva, 20 AekepBplou 2020

KPMG Opxwrtoi EAeyKTEG ALE.
AM ZOEA 114

lwsdvvns Korrivng, Opxwtds EAEYKTAC NoyioTrg
AM ZOEA 38411
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EKOELH AIAXEIPIEHE TON AIAXEIPIETON THE WEBHELP HELLAS
MONOIPOELQITH ENE NMPOL THN TAKTIKH 'ENIKH LYNEAEYEIH
TOY ETAIPOY

Kopme Eraipe,

v fE to apipo 22 aupaypopos 3 1ov KN, 3190/ 1953, omoe tpomomon|inye ard tov NA4541/2018 wo
10 apfipo 150 tov N 454872018, cug urofAODYIE A EYKMOT] TIC GUVTIIEES X prpesooteovojinis
Kamaotaoes me Fraipeiog ye oy stapixd] ymjon 01.012018-31.12.2019, o omoisg KaTepTIoTKRY
cuppOVE e TS ourtidets o N.A308/2014 xut o ketastatico g Ermipeing.

Kired ) Suiprenie tg gpfioeng auriie ot dpacmmmaotnres mig Evmpelas vaplay SUHPOVES PHE THV ylicnan
EpmOpT vORODEGIN Kt Tong GKOKOS TS Gits opilovTin, &rd 70 KOTROTUTIRG TS

Yxordc Tie napoteus xtlzonc sivat i) aupovalaoT) T AplyPOTUT)S EINOVES THS sEERETIS K TAIV EMBOOELY
v dpaammotiray s Eraypsiag xa mg yprpazoowovopsts me Biane, Kifiog Kt 1) TEpLApaQT Ty
KUPOTERmV KDWY Ko &2 TV TOU aVIETOmILEL

1.1 Owkovopuks] emaKomar]

H zpfion ton 2019 vrijpée Cyerydve v o Exepeia. O Snpis peta gopav avijdbay oe EYPQ 243,015,
Svavn EYPQ |.284.158 ) aporjyotiun ypiion, evd te arorekicpata gpo tokuv K ghpoy avijibay of
KEpin moach EY P 87.656, évava Siuin woooh EYPL (1.073.001) kara £} mpotfyobievn ynen,

Kazd 1) tupovon gpijen o xikkog gpyaouby avijife oto nogo tov EYPL 19.325.274 rupovoiiioviag augnom
wart EYPO | 1,242,429 6e axdon e tyv mporprotpewy ypfion 1 139%6 H adSnon ogeikera otny aiinor tov
Epyov Tit omoie 1 Exapein eSompémos ward to 2019,

To xdotoc awknbévcov avikBs xutd my skodpsa) gprion oto aood oy EYP 189 exer evavn

EYPG 9 exat. katd 1) gpomyeipsyn oo, sepovaiidloviag avdnan ek 110% og ovvizan mg adShons
rou woxhon spyasuy,

H Exmpeia auviymon ko o 2019 my ool 1ov urodopdy T8, smevibovtes yia Slapdppoaan ypameiny
Kett (¥ 0P nAETpoviD Kt kool sfonkispon o oo Tov EYPO 1.324.857. Na mv gpnuetodotmon v
vroBopdsy, 1) Erdipria fhafe rvdoopixd davaiopd xosob EYPQ 1,300.000.

Yyrowd pe T eEEhEN Tov apyeady ko vy owovojukr] Oton mg Exapeiag, sapatifievios axoiovtios o
faawcoi apiByodeintes mig Erwipeiag yi 1) nupoica sl 31 Sponyoduev) ypioes:

Apfipodsixte umoddarus kil GI0oOTIKOTITNS:

O mapakdre epipodeixtng ampwovilpy 1o toooatunio peyefiod v REpAaY PO OpEY, TOKDY K
amocféosoy (EBITRA) o) EBxmpeiog exi tav Roafjomy 15

2019 s |
Képdn apo gaply, tdroy kot axoafiiasoy
(EBITIDA) * 100 609.508,79 1.15% (755.936,10) (9.35%)
Livoho Tluninoeuwy 19.325:274,72 8.082 844,79




O mupaxar apibpodeixme arsxovile: 10 sosoctialo péyetios oy KeEpdan o popaw ko tokaw (EBTT) 12
Exaipeiag enl v neAfonny e

2009 | 2018
Kepbn mpo gopoy ke wdxmy (EBIT) * 100
8765553 | aep  [QLOBOOLAD] oo
Eiwvokro [lunanaeav 19.325274,72 [ 8.082844.79

ApBpodeintac Peuarimyres

0 sipaxitn Seixene belpver T wavorrta g Etapeias v kaavyst 15 fpaurpdeopes UROFPEEGEL TN
pE TR ToU KUKLOPOPOIVTOS EVEPYTTIROD.

2019 2018
i34 " :
Kuxiowopoiv Evepyrriks 5. 458.766.93 163, 16% 3.255.600.91 03, 76%
Bpayompitieaies Y mypoaicsis 1.345.622 89 1.597.798.22

O rapaxtze deixmms deigvar 1o fabpd pnpatodometas Tov wxwnronotoeny e Ermpeiig and ta 1w
Kegéhour

2019 2018
0 - : : ﬁ {'
18 Kegpddu (2.210,958.64) (81.06%) (1.967.923.44) (99,09%)
Kabapi aZio Tayioy 2.727.545,31 | 1.986.044.24
O rupaxicen deixng detyver T oyxdon Tov Eévey mpog ta [Bia mpdian.
2019 2018
Ziva
Kepdhaio 10.332.809.98 7.274.985.31
5w (466,90%) (369,68%)
Kepdhan (2.210.938,64) (1.967.923.44)

1.2 Avidven e sE8ENg ka1 TOv eMBIGEGY TOV dpAGTIPOTITOY TS OVIOTNTIS Kt
i Diang me.

LuvarTiki Keprypagt] ToU EMESIpRaTikod poveelov,

H Eranpeio Subizer Suwvipuxaric ket KaTaiinin ERBEILEONS EPYRLOBEVONG KU BPOGHEPEL OAOKAPOPEVES
Migeis wmkic rounmres mpoc smyaphons yw wevipe shvanpésnans gEAGTOV, KEVIPR DROCTIPISNG
Anpontés , aviduon otowEiny ke vpeoies wegvokoviag | Moo b dhes nis MAPEFOIEVES W peoisg
UAGPYOUY OPABES ELEDIKEUILEVOIV OTEALEOV

Lroyat, Paoikis aties kat KpLes oTpaTIyIRES
Trdyoc g Eraipiing eivar ) oymjg avarroln ke abknon tou pepidion ayopés oty ElAdbe e vyriig

AOMTTG VANPESIES STOVS REAETES pog fpoves fdvid Tov aviipero oTo EKEVEPD Kl jE EPOCT|ANAT OTIS
aSiec mon apeafizioups .



ApyEe Bolknons Xay sanTEpikd cuoTijete Sugripw)s

H doimon e Erapeing spoppoler T foowis apys Snaadn tov TPOYPUPHATIONG, TV OpydveeT, TV
ekrEhsar) km ELepo Tov Sladwaaiby Ko xE IPoypappation. Awvepyeiti avoTijpurik afioldynon wwy
axotehsapiray wu o mpireoon W crireuing tov stigov TEAsi ERAVORROSHOPIONGS TOU TPdRo
epappoic Tev dudikaouny. O Eleygos afiodimang autoy Atevepytiray and nuepiou Sog tpyapuia fiaar,

1.3 Lypoavriki yeyovora

Kard mv 31 Aexspfipion 2019, to ook I5iov Keomalov éa xetaotel pplepo toy 30% Tou
watafArEvOD {ETOXOD KEpuAIon Kt GUYKEKPYLEVE HpVIITIKG AdY GUOGWPEBBEVOV SIJOY KOL 02 IX
sotton auvipéyouy of gpolimobions mpappis Tay Sntakeny Tov dpbpou 43 o K.N. 3190/1955, dmw:
tposorouifinke amd tov N.454172018, On Augmpores g Erapsiag, Bo ouykehboony ) eviki ZivEievan
rou Etaipon i, Zpokeiévo vi Angloby e KarAAnhe jTpa i apy aroKataotant o0 cuvdion Tow 18iny
Kepahuioy, Or Xprparoowovopuic Kataotéons thg Erapsing Sovv ovviayfel ye facn v ap e
quvipon e Bpastpiitias, kafkis n Awiknen g Etaymwing GeE Mifia o anapatra pérpayw Ty
wi&nion Tov Apacmpuriiey g Erapsies sat m Beizinen e Kabupiic ms Ofang, avh cuvegile va &z
1] FPNPEOOKOVOIT] Kut karroupyuc vroatipén Tou Opizon WEBHELF.

H Ezapsio aupajpéve aviieyk yue g gprfoeg 2003 gog xat 2019 Bev Gzer haflar ommadirote EvToky
EAypol RO TIC POPOAOVIKES apyfc T Tig avertépn ypiosc. Qatdoo, SUMPOVE 48 TNV ard@ior] e
Okoudhems tov XoE on’ ami. 173872017, n napaypepn Tuv Gopoioydy aEunasov siva Eveastie Ku o
cUVEYEL REPRIHCEL apuypaPhS Evel avieuvTayprikes. Toverds, Awiknem me Erapsios Beapel 1ic
POPONYIKES Ustoypehoris Ty ypfcswy moy EAnGny fng km v 31 Asxapifipion 2013 g opuotiis, H Erapaio
Bev Ega wpofil oe extipnon tov rpdofetoy GopEY Kot XPOCEUEHOTHY TOU mifoviy KeokonoToly ot Evi
mBaVG MAAOVERD EAS170 aIh Tig popoRoyds apybs K Bev iy aympeiacy ayeTid mpofaeym yu aurh Ty
FVBEYOIEVT] DTIOZPENGT) ROV EYDELONEVIS TPORNEL Tux T piianis mov Engav v 31 Asceufipiou 2013 &g
Kt 2019,

1.4 Axivira xar Yrokaractijpara

H Erwpein dev Mabize ddkopro axiviiee svohjard mepuvcuxd otaygia. To KOWIUAL aKivijta tou
laghoyiopoh mpopk o Peirdons ypaqeinv oe axivite Tpitev. Bmmkiov, n Exapela Sev Subita
VRORATAGTI PO STV W05,

1.5 "Epeuva ki Avizroln
H Exmpoln dev £y npayparonouiost ££oba atny KALWOUET) Ypijon) aTov TopEa T Epevvis Ko avistong.
1.6 Kopubrepor kiviuvol

Kivomvos auviipkey apopis

(O xivdivos covimkiy ayopds ouvistarol 6oV KivBuvo TS @AEYS TV TGV, GR0E DL CUVOALTYITIRES
woryies, ®m te Eumoka mou eapealowy to emotedéopata g Brupaicg ) oy alie Tav
LPTRETOOIKOVORIKGY T1)5 piamv. O axomds 15 dugeipime xivdivon el T auvilijieg Tig ayupas sivat v
ehipmi v éxliean) tg Eraupaios oToug KVGIvoug mitais aTo TAgista AROOERTOV RUPHPETPOY, e Tapiiiijin
PekrigTozoinem toy wrobdasov,

Oh ouwahdardc Te Eraipeias yivoviol oz supd el Kottt ouvEtsi bev v pye. auviikaypankog kiviuvos. H
Etaapein Gav furrpésm xivbuvo exoxion xuflic dov vatpye Saveiajuds uxd APNUETOSOTIKA DUt
Kivéuvog peoorirras

0 KlBuvos PLOOTOTITIEE GUVBEETIHL JE TV VAYKT) YUk BTRIKT] ypNpaTDOOTHaT i T Asravpyie win evieTeln
g Eraipeiins. H apoatyyion itov mofiezel n Evopeia yur my Suryciplon TS pENoTOTITeS slvin v Suropuailes
phan xulnpepvile mpaxorotinons v tepeosiy Suflisiuov e o mhveie B 760 @PKETY) PENOTOTT T

5




it et EREANPEVEL TIS WY pEdnes TS Grav autes Mty kimo ad ovwjles alia xm diowoaes auviinres
yopls v wpiotavan p axodertés Cnjuis 1) vu SuawvSuveiszar 1) ey tng Evapeies H Awiknon g
Eratpeiug st GTLT0 puyAITEPO PEPOS TV GTONENDY TOU EvapyTTKoD pRopel va pevatonombel oe oyerika
aiiviopo gpovikd Sdompe katd ovvizeu dev ugloter KEVEWIS KIVBUVOC PENOTOTTTIL.

harorikde Kiviuvog

Misrarxoe xiviives s o kivbuvos Inpag mg Etmpeins o eplrraon xou tvag REliTHS 1) TPITOS O
GuVEEALLEYT] ZPILETODIROVORIKID HEco Sev ERTATPGMGEE TIg oupfRitiss Tov vroypeiong xat oerilota Kot
whpio Adyo ik Tig emmimijeets and zekdre. O moTOnKog wiviuvos mou avedapfives 1y Etaipeln axoppes o
v mlkaviTiTa | BeTpSn; TV EIUTIoEEV. GUEGEVIE JIE TEUS OPOVS AROTANP@UENRE TV PETRLD Toug
oujflaaniov.

H Erapein dey Surspéyi mororwd kivsuvo Sedopivon 6T GAt 01 Erhpot TEAGTES stvut gEpEyoL tEhiteg
JE pEpoypavt GUVEPYGIL, YOPIS TOTE VI £Z700V | e VEIDTPICTE ROGEH, Vi) O REMATES LZETEpIN0y
gival Kupiing ouvbidepinag ermpeisg tov Oplhou 1) Tpireg ok ens LpETYVES. Ye paills mepinwar, ndwikmen
me Erapting awhoyel ouveybs tov evdeydpevo kiviuvo ava ek, evo aopikoADURE! GUITIHOTIKE T4
URShOTG TV TELtoY, Aapfavovies xade evdedempivo pitpo apoximivon vie ko tonouisl o meTETIKGS
KivBuvos e Fraipeiac koy va fzapaiiotony T foode TrE

1.7 Epyaciaxa Cytijpara

A. Hokarueq Mapoporoinens ke leoy sukaynay (avelaprijtos piiov, Dprexeins, peovektikryras 1
Ko @l aTUZGY).

H Eraipele araoyorel cpyalépsvoue aveSaprimmg pokov, Bpnoxeias xadie xa Swpoperkon Pubiiden
exnaibeuoTic.

H exraibroon xaun e2E0En Ghov i ouvepyatdy fival 040 orpavin yu o) flektino g aodonkortag
¥ Ty evisruén me Erapaing H Exaipein sive vretfow yu oy mapoy exaaibivang rpokeiiivon o kabe
guveEpyime Vi WopEl Vi SEKTEPIIHOE IROTELSOIATIRG THY EpYHGiE TV, TVURATP@UETEE 0TV e s
exnaibevon, or mpoloriuevol ropoiv va vrofidovy orov YasuBuvo Exzaibevenc mg Erapeios ne
TPOTABEIS TOVS i TV Rapaxviolinon) enaisov aubevtwdy tpoypajizay. On cuvepyires jog givizl 10
o molmpo Kepamd pog. Kale cuvepyamg npénay va eZacgadiln On 1) oupREPIQOPa ToU Kal O TpaToC
YEIPIGHON TEV EFFEPTIATKOY vroiaeny dev fals o kivBuvo TV TPOCURT T oA ] KL QUTH TOV
{hhov,

Mepmd srotein m onoin hapfdavovem v oty EayyEAlaTe) aviliEr Ton APOGHITIKON KIOTEADDY 1]
avaanym mpotofloviuby, 1 cuvimeue, 1 akspivaue Kal 1) Bédnen Y vysic Emiryychpatices ayeosis. H
Ermpoia cmfipafedon to pogumnd e T avitipn otongie xutd m Swbneaiz g abwdbynons.

B. Zefluopdc tov Sikawopitov tov spyalipsvey

H Exepeiice e sov Sudiaoiiv zov tya Geoniant Kot o6 quviyEia Tov avoripe, éz6t e qikosopia kay
ap To anfieaud tov Suawpdtay v spyaldiEvey Ko tov auvepyrTiy T)c xalds Kat Tov qokat i,
ApnokruTdy K GUVEIKEATTINGY ETIAGYEHY TODS

H Bwixnen me Erupeing mopéym ximrpa otovg spyalopEvong yin sRayyEAMITIRG RPOYPURPATIoNS K
£TYLBPPOIOT) ATIS GUYIPOVES tEYVOROTIES .

I, Yywivij Koy aspaiaa 6ty epyacie, svatijpora ekaaibeuons, Tpdros apoayayoy Kth.

H Ermpeio dives pevioa adie, aposo) ko ippdan ooy Yeie ko Aopdicue tov epyalopivmoy, oty gl
rov Kavéviny ASpodeing kil 6715 anatiperikis SKRmDEEIs. 1506 0ROKANPOPEVDY KLl O TR T AR TR TG

mou Pploxow cpuppoyl| oty kadnpepvdtire e Astroupying e K ey £10L yviaatol and Gho 1o
rpooarnEy, GRov Tov Kabiva tov wpopi Ak ctlong sopfiolan oo eulivng Y 1o ovvoio oy

TPOTARTIKON TIS

H Eraipeio dgm xataysypappiéves xut avaptijiéveg ob1jyisg yi soguis qupiEpupopd atong gopovs epyasieg
TS, Sy EEdiiom opEd MopiyTis o GAa Ta GTHEIR XOU KPIETIL ERRPEITNTO 6T0 Yo Ty EYRUTRGTAnEOV

]




wat SO0 To oG ouykEvTpoete kitfopiloviar pe myaiife ahli ket oyEdu EKTAKTG AVEYKTS YU SIARaPES
milavis KataoTRoEs, GAne ORONOZ, KabooVas, RUpKIyWL atimue, v D Oha o xaperiwe vkomowi
FUOTIUEEKES EKTMBRIGHS TO00 Ad appodin Fposonkd s Ermpsins, 600 km axd my laxpd Epyuaivg,
tov Tepvmd Acgudsiog, Ty Nupoaficoton Yampeoie, ke ahiovg appiodions kat vrzifovous popets,

H Evapeio mpel aripbysiima tig Surtaes mg epyaris vouofeaing xm skmAnpOVEL 0ALS TS WTOZPEDOGIS
g axivava oy Emfledpnon Epyesiog v aroig Anpelurtions POPELS,

1.8 lpoaraaia Hposommkay Asdopivaov

L) WEBHELP #fn amd tnv zpiy nuépa te coappoyis rou NAG2A2019 mepi spoctaciag FPOGTATIANY
Sebopivay («GDPRy) Eyoups eojrvtel va Siopaliloujie Ty aa@leu xat Ty Tpoctaoia T TposHTKoy
TANPOPOPIDY TOU ETESEPYRIOUACTS K1 Vit ARPEYOUNE JAL OURHOPROULEVI| Xl CUVERT) RPOCEYNOT) oTIV
spoatasiezay bubopivoy. 1 Exmpein féfers advo fve wmps Ko EROTEATRITING TPSTPRHE TPOTTaGS
Sebopivny, T0 onoio GURMOPHVETEL JLE TV iayiuna vopoBiain K el tig apyEs APOCTAOIAS TPOGITINGY
Gibopivinv. DoTéao, avapipios AUECE TI5 VRIIEHORS TS GaoV GPOPa TV EVIjEpEIeT Kat Ty sRExtact
AVToD ToN TPOYPAIIETOS. YI TV IKavoRoknen Tav amrmasoy Ton GDPR.

H WEBHELP seoysderat o tpoc ) Suebius 1ov Rpocomsdy thnpoqopuiy uid THy appodidtnTd jues
Kt TV avimrodn £vig knfeotdtos xpeatesies ddopivay Tov va sivi EROTERSCUTING, KETEAATAQ YU TOV
AXORO TOD KAsita W ESDANPETHoEL Kut aRodivisel TV KazavonoT] Kut Ty extiiner) tov Kavoviopo.

AG@aasa A pogopiiy, TEXVIKE KUl 0P avaTika piTpo

H WEBHELP Aapfiavel ooflapia undym ¢ to @adpprjmo kot my GEQAAENE TV TTHUIY KO, TOV TPOGURIKOV
Tove aToyriny Kt hapfdve xafs shioyo pétpo K mpagiausn v Ty S10cPElioT KaL XPOCTEGIE TV
RPOSHITIKGHY HEDOREVEIV T ERELLPYISONAoTE.

GDPR kit spyalopevor

H Ermpeia £ opios dvay iraiBivo npootacing SeRopiviy yue Ty aviarudr me TOATIKIS REOPHTTON Tav
SEGOEV@Y KL TV SPAPHOYH T0V TPOYPjLITis TG iz TV ouver) auppdpPOa e Tav imvoviapd. D 1
opaba Broixrens sivan uratfhvg yie Ty spodinar e evmotntoroinens yu tov GDPR o2 aAdKATIPO TOV
opymacid, afwhoyGvieg Ty CUPPOPOOT) TOD, KL £Qappolovias RaTRkATILES ROAITIKES, SOdpuaiss K
neTpe,

O Dpos WEBHELP wuzavoel dm 1 ouvegis sumsiiqroroinan xat xuravdior tov epyalopive e
Carcuiig erutraig yie o) suvep suppdpgoar pe tov Kavoviops, Fia 1o Adyo avtd, 1 Exmipeia &7 spuppogss
fva Tpdypap Kataprons swy epyalopivoy ebid yu 1o GDPR. o oroio rapaoyEnks of GADUC TOVg
vrkdaAoue mp and Tk 25 Maiov 2018 ko pég oTpiepa azotzisl pEpos T3 apyua)s exmaibevong Kl Tou
erijoon Exsmbeurwot Tpoypaupartos.

1.9 Nepifaddovrika Dépara

H Eropein aoksl 1ig Spaammatnres i 1e 1pomo tov ssusgaiila apavis ty 2postasit Tou szpfiddlovos
KITL CUPETEROT TV DS KoL TV RoQidai Tiov spralopivioy e

110 Mevayevéatepa yeyovory

And tic apybe Maprion 2020 somg ko oijpepe. 1 wijkiog fpioxetm avipetom pe ple APOTOPUVT] BFEIOVOLLT
xplan, Aoy s é5aporg wou wih COVID-19, 1 orola £xe1 exnpeaoe) rrflomatkd TV ruywdops oavapia
kit GOVERiZel v TV Empstlet yple v pmopsi v spoPlagfiel xéee Ba criifiet ) xavoveitite, Tewtdgpove
Bev pANpEl Ve TPOGAOPITTEL HE Q0REAGKE 1] OROVORIT) avikupym axd Ty zavinuis xaBoc kit 1o TEhwo
KDOTOC QLTS

O Covid-19 fyst obryiioet oe Vi KOWDVING Km oKovopmd dsdopsvie, mow Ba erupipouy pua anyr ard
Pinpupdvies Ko pokpogHOVICS eARIYES oty M ROSHE OUSTVILIL.




Ko pénpn g Etapeiag ard my évapsn mg mavinpes eivat n Saopdiion g vyeles ton tpoanmxol
Gt ahvako Kt 1) ravtdgpov i Suerdpuln Tav dpoompotitey ms. To peyeidmpo pEROE TOU FPOsUIRIKOD
efryQleTal aropakpuopivi.

H Ermipeln rapuxokoutiel xafinpepivg 11g eZekifag oyetikd po iy mavinule ko npoaappOletar ot vee
wpaypatwoTre axohovbdvtag moth nig ofnyleg mg Edknpvaic xufépwnons. Mg dijpepu dev vrapyet
EvBeisn Gmn mavinpia ton Xopavolis £ EIMPeRsEs EpVITTIRG ToV Kicho EPYROUDY KL T AROTEASaPOTE THE
Frapeiag e to 2020. H dewovpyin me ovvexiletm abikonte. Loppove pe T fug wopa eviailels 1
favnpia Sev avapEVETIL VI EYEL OUGIAOTIKT ERiTToe) oTT) Aettovpyic km tw exoteisopata T Evmpeias v
o 2020,

Ap Ti
AO 097173
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WEBHELP Liellns MEITE

1 T EVIKES TR POGOPIES KA GUYOYT] TOV GIUAVTIKOY LOYIGTIKOY
appOV

H « WEBHELP Hellas Emysmpyparicis Noijons Moverpoanan E.TLE» (070 £5i¢ ovugapopey
wve aEgaipeioo ), WpiBnks e o) vopuT) poper s Moverpimom)g Evmpring lepopuapim; Evthinme
0 2005 pe Ty eswvopin «Online Telemarketing Elkis EJLEs 6200 tov lodkwo tov 2016
UETOVOpAGTITRE JE Tov Rupdvia titko. H Exapein Spusmpurotsitat aro fipo Tov virtpesiin kit mo
CUPKEXPIHEVL, TPOTPEREL DAOKATIPWREVES AGEIS YIS ROISTHTOL RPOS ETHEPHOELS YUt Kivipa
cEumnpitonc XEAThy, REVIpR DIOOTAPIENS RANPOMSS , ovikvon oTopElay Kan varpesies
seyvohoyins. Eivayeyyeypuppivy oo levixd Epropuco Migpao po apibiud FEMH 007535601000, H
Breduvan e Epag s Exmpeing sivin omy 086 Bovkovpeation 36 oy epogr) wg Afivag.

O ctijowes gpnuarooikovainEs Kataotdon: g Ewmpriog (epeSfic ot WNPNPETOOIROVOIKES
Kataariasicn) yie Ty gpijan aon ange ang 31 Aexspfpiou 2019, eykpifnkay axd tov Augmiputs
oric |1 AekePpion 2020, xay tehody vid sy Eykpuany g Fevedlg Zuviisvan tou Exaipov. Buowds
ertipoc e Etopalas sivar 1 WEBHELP SAS, ps éfpu to Tlapior O ypqpatoomovopsic
xataotioes e Ermpsing mepuapfiavovion ong eVOROIEVES OWOVO|IKES KETEGTAGELL TG Marnix
SAS, ot oroies repliapfivovrar otic karaotaonis 1e GBL 010Tolss stV avapTnpeves STOV oTdTOND

v bl be'fr/medi annuel 2019,

H Supre e Erapeiac £x0 opotel b miv xatayapner mg oto levikd Epropid Mrrpio ALE
ot sixoot (20) e v Ayer to 2025,

LOVOWT] TOY GTHAVTIROV LOTIOTIKOY apy@y KoL TOLITIKGOY

O1 Poownds Aoyiotods apyic mou voBirlnkoy e Ty Kurdpret v X PHHaTOOKOVOHIRIV
Karuotdcemy DumuRhyovis Taparato:

1.1 Baon atvralns tov Xpijorooikovopikoy KaTaoTaeeny

Oh mapobors Xprpatoowovopwis Koxeotdosy Howy satapniote avjipvae pe ta Exlpvika
Aoypiottkd Hpérunn (epesis EATD, dmms autd dzooy evaopatmbel aro Nopo 43082014,

H Excpsin pe fion te goootmd xpimpia tou vopon 43082014 (Apbipo 2) sviooetat otig oveoTijES
ppon pEyEBOVS.

Or Xpruazoowovopkés Karpotaang Gouv coveaytiel pr oagivew ol e Tis Bepsiuades
1tz 10U Bow)EujiEvan KavTne suviname me Bpuatnmion ras ke ke Tig axoioulies EviKis apric

111 O Xpnpamowovopxés Kataotaors smuv cuvtadel e [Kion sy apyf mie aWEASTS TS
Spaomnpotnreg 1) axoie e afoioynled na Sactmpue 12 prpviov and v npepopvia tou
fooloywjan.

1.1.2 Oher T orongeie v lophoypuapon xat mg Kowiotacrs Arotehsopdrov Ketd Aettoupyle crouy
avayvapisied pe (Mo v app] Tov SOUABUIEVOD,

B 1.3 On hovioTids TotinGs yin o) alivoaln Ty stheuy Xprpazoowovopiay Keteotaosov g
31 Avxmppion 2019 Exouy epapprociiel je GUVERTLE TPOE BDTEE TOU EQUPOTHRXV KL Yix 11
gpijon mov Ende Ty 31 Askepfipiov 2018, dote va BuapakiZeal 1 anykpUEUOTITa Ty
FONPATOOKOVOIKENY AT POPOPIDV.
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Xpnpatoowovopues Kataotiges me 3 I Arxcmpfipion 2019

114 Acv fpouv yivir oppynimajol pereld replouGasiy oroigEiny Ko uraypebaemy 1) petuln
£aOMV Kt sS06mV.

I, 1.5 Asv oy yivin tepesxaionis tno Ty epupuoyT v Sietileoy Tou Nogon 43082014,

1.1.6 On Xpuatoowovopncss Kataotionts Egovy coviayBsi pe flor) my apys Tov aropad
whatong

1.1.7 Arv umippovy Reprwovcurkd oroein 1) wnogpedang tov ayetilovial e REPIOGOTEPR GRS &V
KOVOTAUE T, WOAYITRON.

1.2 Baen rapoveiens kat ALIToupyIko vopuopa

O Xprueroowovopiis Katastines mepovoitioviar as Eupa, 1o oxolo VL TO ARTOupYIKG
VO KoL to vopope Thipnons tev fifikiov km atogeiov mg Ermpeias,

TEpianyn onqpavrikoOy AaTIKOY TolTIKGY

On Aoyiorikes mubiricis 100 extifieviol mupuxdze yur ) cuvealy Tov ermauoy X PUHATOOKIVO KO

Keataottoeny tns 31 Amcfipion 2019 Ez0vv spapjoctiel pe cuverz 1pOS HUTES 20D ERUPHOATINGY
W vuE 7] o) mon anés v 31 Aexepfpiov 2018

1.3 Evadpara adne
L30T Apyuei] averyvapion Kei, {ETEyEVEsTEM ERgETToT.

T cvwbpata sime repoucaxt  otoygio avayvespiloviol appxd oo KdoTOS KT K
HETEYEVEGTENA EMPETHOEVIE 010 aRoafleoiio KOoTng KToEws,

Eibixdtepn, ota svampare miywe Aepriep pivovioy petal dhiov;

. (n bamdveg fedtlivang moyioy
. Ch Bamives EMOREVNS KAt sUvIpnone fivo dray ElFITToY OTOV OPISHS TOU BEpLvoLRo
aronEion. e Kb Ghan mEpiTTeT, ol oprtikis Sumives avayvapilovim mg oo,

T KOOT0S AROCUVEPHOANTONS, EAD|LEKMIVGTIS ] ANOKLTAOTUOY)S EVOMEATIOV RAYIOV GTaLyERIV,
OTAV 1) CEETIT] VROZPEOGT] YEVVETHL i TV ETRPHOT @ aRoTELLC|a TG EYKOTAGTUSTS TOV
suryiow 1) TS YOS TOV OTR) SIEPKETR PGS CUYKEKPIEEVIIS RERIGGON, Yie axamobg dhAovg and Ty
rapaywy aroBepdraoy ot Suproue @rtic e aepubton.

1.3.2 Anoafiasg

H afia tov mayiov mepmoctaxoy aroysiny mob £xoiv anpopapévy eigilu) Cor urokeTal oe
andafieon). H azdofieon apyile druy 1o mEponaiaks atonmio sivi STowo yia 10 o) yur Ty ool
apoopilerar ke vrokoyiZetm pe faon TV EKTIGOREVT] GERTIT DIKOVORIKT R T

H i dev vmdkeiea oo urdofieon. Qordon, felrubas; quTig e REMOPIOUET uspEL T Con) urOKENTEL
o asmdaflacry,

Of axosféons tov Aotmby cvebpurov rayioy Aovilovim ot arotehbopete pe ) pébodo e
oraflepijs andafeong, o) SupKEw TG ARTGUEEVTE OOEAMING SumS T EVOOHUTOV TEPIOUTIIKLV
aroigEinv.
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1.3.3 Arojsinon mtyioy Asponoukay ctog@iny

Tat sypiyiata iy azpovaiaxt atogsic mov eryEtpoivion oTo oo fETHO KOTTHS VROKEIVIOL G
Ehepyo amopsimone e abias oug, dtay LRAPYOLY GRETINES evbellae Ko epdooy exTyidTm dm 1)
bty TS SVOEOUEVIIS CROUEIOGTIS OTIC (PTHATOOIKOVORIKE, KETAGTAGEL Fivat GIPAVIIT).
Znpies QROPEINENS TPOKDRTONV GTav 1) aVEKTIaR) agia to0 mayion KoTesTEl pKpaTEpY) wxd T
hoerrna Ton ekia. Cls avaxtijoy afie evag REMOVGIIKOD aravysiou opileta 1o PEYEATTERD OO0
pstash e sikoymg uiing Hsimpamg wE 10 kéotos Salleons evoc REPLOVAURON GO Ku T afing
ypitams uzol, H akie ypfeng stv ) mopoion aZia Tov HEARDVTIRGIY TAREWKGY pOMY TOD EVapEVETEL
Vit mpoxiyouy ard T suvep| ypion oo TEpIvoIEKGD STONEION K amo T Sidbeof] 0 o1a TEAeg
g pidying Jong Tou,

Yioypbunen aveeyvipong Snpins aRopsioans RapEL povo dray exTiuitay Gt 1) aropsinaT) Eive
jévipion yupakTijpe Kol siviy snpovikod Tosod. Edav kpiveta Gm ) anopsinen sivar gepodian
grpaxtijpe dev 2oyilstan Tuyov Dnjpia azopeinmg aveyrvapilotat oy Kataotnan Anotelsapanoy
ypiioens we é2oda. Ov Jnpiss aropsioong avaotpépovial, Gtav ol ouviiikes aub T fpoKaiesay
REDOUY WE DgHCTIVELL

Ae cuvitpiSe TepirTa syjleniapol xpofiléyemy aropsinons Kevd my

311 AskepPpion 2019 ko 2018 avtioroym.

1 3.4 NMadon avayvipons gyl

Tie adtyus REPIOVOIKGE STOWE TE DRI KoTd 7] HdpKEwa TS AEMAGOD SrrElKay T Bev avapEvovTa
FhEOV el OVIG DIOVOjRE 0piA axd ti) yptor | ™) &ukdeot) Toug Exangay va aviryvinpilovia
otav loohoncpd Ky to kEpSog 1l S|t Ron TPOEKUNE X0 THY AVEITERE TAUsT) spochwpileral v 1)
Buxpopit perath o kafapot zpoltvios g hiabeons K mg kopeting aliag Tou oToyEion Kot
mphapfaveral omy Karhotaon AmomAsopitov otn gpdvo Fou 10 OTORED EQUAE VO
mvepinpileta

1.4 Miahoans

Minfioar| opileras e pla soppovie oy oroia o axualors pesufala oto wobom, vave
avemddyjiatos, To Sainga Fpiong EVOS REoeIEROD aToEIo i e CUUPOVI|LEVT] FEPTOHD.
Evupein wg wabunic: podboes dxon o sxpoberis Suampil dhovg Toug xviivous kat 1@ opian T
iBokeijeiog tou zyion kezayopoivem kg barovpyices palidoss. Ta patopete avaryvapilovear g
EEobu oty Katdotuon Anotcheajidtoy pe ) otabep) wibobo ce Oin ) Sapxaw e wiablmeme
axtoc shv wit arin cvemparud pEfodog sive TEPIGGETEPD AVIPAaEIIENTIX Y TV Karavot tou
£EHBOV.

Erpeia wc anusBuriic aepurtiong axpuafbecmy ECPIOUGUIKOV GTOYFIOV OF TPITOVE Hmon 1)
Ermpein dev perafhifalo OAOUC TOUS KIVBUVOUS KL T OQEAT) TIS wxtyaiue evie sEpovmEKon
growoion avopetomilovim g Aawoupyike: ko To juabopa avapvspllovim g &aoda oty
Karasraon Azoteisapdron pe ) orabepr péodo os oddkinpr T Sidmeew w5 ioboans, aaog eay
i @k oveTmuaT pdlodog Lival REPIOGOTEND GVEIPOTMTETIKT Yur TV KITAVOLT) Tou EOOHOU
o paotopdtay ot supkan s ploboens

Ulic o1 obioe e Erapeing wowi v 31y Ackenfipiov 2019 v 2018 avriotoga, clva
hETOUPYINES,
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1.5 X prjpatooikovo ik moplovewaki arolyeia

Ta ypnpatoonovoping  epovaka  atogeln  rapovsidlovien  orov  leokoyigpd @8 N
KOKADPOPANVEL 1] (e KUKkopopoivTe, avitkoya pe to oupflnixd 1) extyubiivo gpovo Suxaveviopod
Tovg: T ZMEETOOTKOVORIG TEMOVOIKE STONEIE aRaTEACTVIa el petoyés Kul Aourd yprdypapa,
ELAOPIES WIITHGEL, AODES amaurons ka Tapewkd Sbeoya xuan wodlvau.

ApyIKT] evervapion

Ta gp1Raroamsovo croykin avayvopilovial px aTo KOsTag e e TKE Y TV ARaKTIT
rous. To xootog kmiomg mepiapfliver to civoko Tov Tupeekdy Subeoipmv (1] TaueurKmy
wodivapov) 1) Ty VA0YT oZim @ALOY aVTIAAGYIGTOS ou Swrifinke v TV andKTRaY), wAiov
Sanrives ayopag.

MeTayevEoTERE TS PR AVaYVBAISTIS TE YPTIATONKOVOKE TTOEIT ERPETPONYTAL OT0 KOOTOS
Ktiisemg psiov toyov Snpuiy axopelnons

Eidud Kat EroKiEaTing T EVIOKE FpIUIOoKOVOIKL TEMOVTUIKG GTOWENE [UTHYEVESTEPE TS
ANl EWrvhpIoNS ETETpabVI oT0 uxoofiéayio iotog cite e T ypion s pebidon tou
Apaypetod smroxion gite pe ™ orafeph pébodo. H emptipnon Gt axooflémpo xbotog avel g
ETUETPHATIC OT0 KOOTOS KTOTIS, EROPUOSETRL OTav 1) néflofioe ol arooféoylon KHOTOLS GEL
ATV ERITTON) G TSR THV JPIHITOOIKOVOHIKDY KaTAoTRatnY,

Kitfle ypy[HasoomovopikG TEpoveisd otoizsio (EvToko f) uij) undkenias o2 EeyL0 eropeimeTs drav
DILpYOUY 0L GEETIKES VBSIERIL TOU aVOgENaVTIL GT1Y Tpdypago S Tou dpbpou 19 1ou N. 430872014,

Znpad amojisinanc avaryvepilera Stav 1) avastijoy) aia tov GroyEion vibhsETaL T koot
wo afing. Edwd pe ta poxpompoloaue ypniparoomovoukd atoyeEin, on Mplis exogrinans
avapvopiloveal Srav EXTYLTIL OTL T RTOREIGIT) Fve povipon yqupaktiipa. Eav kpieo ot n
aropeinon civa repodon gapaxtipa Sev hoyilerat

To maad ow 1) oVISTHTA BTyl 6T g EvaKRTTIan aRd S PIRETOSIKOVOIING REPITNOWRS GTOYEI
pivay to pEyehOTERO ar:

a) Ty aupodon aiic ton roooh mow crTpdrar on o Anedel @6 1o rEQIOLOEKS gToyEin,
wROAOYILOHEVT) L& T7) ZPToT] TOD ERYIRDT TREYHATIROD ETTORON 1|

) Ty shaoym it Tou STONEIOY PSUBMEN 15 TO ERATOIIEVD KOGTOS TR Ta Tl

O Drpués anopsinong TV ZPIETONKOVOIIKGN STOREIY  avaveipitovim oy Koataotaan
AROTEASOHATON Kt gvaotplpovia 0 KPS or G, Gty oL suviiKes Tow Tic TPoKGALcuY RIWIV
virngpiotevee. H avaotpopi viveta jézp mis aliag won B siye 10 oTolEl0, ity S elyl avayveporeal
Sl aropsineTc.

(O ppopIkes aRaIGES sivin 1o 100k 20U opellovedy el tovg REATES apoiivie mon KovAfiixay
ae avtobe kati 115 ouvibes paotpioTres TS Etaipeiog Kun ot of0iES EYouy YEVIKG tiGTHo) JEgM
60 MpEpES KuL EREAVIEOVERL GTIY OVORACTIKT TOUS 05, PETa o FPofREYEL yio Tugdv ki CARNICTER
undhomme. Amopeiney axamionoy Aoyn smapdlaas Seveppeitm dtay Sev civar 3hiov v 1)
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slompain oAdKAnpa 1 HERHS Ton opedsjsvoy moool, To vriloto myg axopeinang TpoauppiieT
xataidnhe o xife nuspopnvin oovieSne TV Xphpotoomovopkiy Kataardonsy hote va
TVl Toug TBEVOADYOUHEVONS OYETIKOTIC KIVODVODC.

flad y =

H Eretprio modo v avipvopiles £V yprjierooavoisd Epioneukd aTolrio OTav Kol povoy arav:
. Excrvetioony e oupfarmd Suabiare sl Tov Tagakhy pohy Ton otoygrion 1

. ustafifidon 6hous ouclaaTG Tong KBivals Ko Ta ogEL fou poKlitouy tmd Ty
KUPLOTH T TOU GTOLEION aUTol,

Kttt trv aadon aveyVipions sves (pniatooovopikol JEPIONGIHKOD GTOED evieyvinpileT G
ktpfiog 1| Zniia ota axotsiéopara, 1) Supopd prrali g Aopstidg ofing xat tov aviakhdyputoc
mou AapPaverat (anprepunp PavapEvon webs veou FEpOUGTIKOD aTotEiny Rou axokTdtar peiov xale

vig vagpdaioT) Tow avethog faverat).
1.6 Mpoxarafiolis danaviv Kat Loumd ji) Zp1jaTooikovopika otoyeia

O mpoxataforss mmyvapilovio apkd oto kiatog krijans (setafalidopeva mooid). Metayeviotepa
EEETPOVINE GTO aPyIKG KOOTOL KToTe. pEiov o jpnoiporombeve aoair faor g apis Ton
BovienilEvou Koy Toyov Inpiee axopeinsns.

Ta AOIRGE |1 FPMHATOOKOVOINE TEPOLCIRG oTolysin avryvmpifoveay upyied 6T KOoTLG g (Ta Tl
Metayevéotepa Exypetphvim oTT) yRpEndtem obia jetadl X6Toug KTTOTE Kt avermoiing afias.

1.7 Kabupi Béon

Ta aroyein mg kefapfis Béons reptafidvow: @) To xatePhnbiy and toug GOKTITES Kepdhawo T3
Erapeiog, aupampihapfavopévon:

. 1) Tou uRdp 10 dprio togol duto Kl

02) oxowebijmore cioQopls Tov DWKITOY  Epogoy  umdpyst  avikkhnmy Aéapevon
Kizipudaionoinars Ts Kat uroypdonn tig Erapeiag yur éxboar) perogmy i dimw CuppetogiKmy
tirhav Tpog TONS suvaeppovies evede Sbbaxa (12) pnudy axd Ty fuepopnyia g sagopac.

[0 Ta eeoBiepaticd xou oyrparilovea Paom dutdeny Tje gopoioymis 1 @aing vopobiaies i v
KUTAGTUTINDD.

¥) Ta enoTEkénpiari S5 vEov.

8) T dinpopts mmd Ty empiTpnan Repouatnkdy sToEiny K vroypedoeny atny sikoy ul;{u,

tavg, mov aveeyvopiiovear xarmficioy g otogsie me kafapis 8ong Phae Ty apofiiiyeay
O SEEPBVTNG VOjLO.

&) Toug ifovs tivkoue keBapiic Béong me Exaipeing, dtiv avitpégu xepinrao) mou RUPOVTIELOVTN
e Leytupotd atongsio epupetag s kabapis Sianc
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at) Képbn war Snpieg amd o Sukfean 1 axipoon iy titkoy xabapijc Déane Gtuv cuvepiya
tepintmer), mov aveyvepilovial xawEvlciny oy xetflapt) Béo) w¢ Zepmmotd atosio,
mpoalEting 1) dpaipeTd avaid .

Ta xovéviu e Kubapis Béone 7ov ayeriboviar pe xarafiolds uxép o Gpro Kt g tirkoug
avayvepilovrar upypki Km EMPCTPOVEAL jETayRioTEpe o OVOPEOTING TOUS TRGE, mou fouv
Jng0id 7 xatafiiyBel

Kéotoc mov oyetilerm Guesa e otoymio mg xubapis Oéomg apmolovleitil EQuPETIKT TOU
groweion outol i kubupis Béons spoocov el GNUUVIRD 11 TG FPTRETOIKOVOHINAS
Kuraotaons L= aveifern mepbitoa to Bv Aoy moad avayviopiletar we £Zobo aty mepindo mow
fHpop:

Képhn wtd v expépnon tspuucusiy oToyEioy. KUl UR0penaaay. oy e0hoym aSia, mouv
avaypvupiovea oy kulap Bion, dev propody va xeqehmomom oy gpw apaypatoromBoiv,

1.8 Hpofliéyeis na rapoyis oe spyalopivoug

Soppova e tov N.2112/20 wax 409372012 7 Erapsia satafiihila otous epyelopavous arolnpubees
eni undhuone | axoyhpnong  Aive cwrafwdomans. To Gyog Tov  KatePallopsvoy ROGHN
arolijtimong tEepritm ‘amd ta £m mpobampeciac o Opos Tow amodomY  KuL TOV  TROTO
aROPEKPUVGTS aF0 TV umipesia (axdhvon 1 cvvraSwddtnen). H Bepekinen Skawbpotng
OVRUETTS OF At T Tpoypdaza, tr orofe Sanpolvial zpoypigpata kabopaiivey tepoyiv,
fasiCer cuvifiog are gpdvia Kpolimpesiag Tov uraiAiiou pEmL Ty cuviaEoddman Tou.

On spofhiyeis Tia mrpoyds o eppalopévoiic patd Ty ££080 amd v ummpEsil, avEyWOpILovea Kait
SRPETPHVEN £T6 OT0 TPOKDATOVES (RO T VooPeTie ovORaoTING ROGE KaT: TV NREPORTIVIK T0U
loohopispol eite pe [aon axodexn) evehopotia] pEbodo, Skv 1) AVRAOYIOTINT pEBodOs ExE
ofjjayvT) ErinTnaT aTig Xpnparooucovopies Kiragrases.

H uroypéman mou avapvapiletar otov Iookoyioid i ta spoyplppate xebopiapiviov Rupoyiy
anotehel Ty rapoiau oZin g vrgpémans e T knbopopévy mapoy peiov. Tg prtaflolis mov
Tpowizrovy and opowbirote avadopotikd kepdog 1 Inpin xat o kéoTog g ApOTAMpPETing H
Bapsven me xuopiopivii Tupoyns vrokoyilerar stnains and aveZaprijTo avaoyioTi JE £ (PioY
e pefddou e apofifaniéne motaric povidiag (projected unit credit methad). O vroiopajos
haapfdver vrdym Siapopes RaprpEtiong. Orag 1 Tk, Te ET mpclinpries, o juatids, aukEkpivic
umogpeber yur ks fihiies mepoyes.

Atepopés TOY TPOKUTTON EITE KaTd TV ERAVERTINGY £ite Kol to Suxavoviapid wav apofiliyeay
avayvapilovee ota aroterdapata Tjg REPIGOOL GTIY OTmie FPOKTITTONY

1.9 Aowréc mpofiéyeis Kal evOEOEVES DROYPEDOELS

On mpoPhiymg avayvopliovio apyod ku empETPOVIEL JETEYEVEGTESE 6T0 OVOLOSTING 0G0 20U
avep EveTan v anarm el yia o Saxavoviapd tone

On spoPléyne avirpvapilovinl apyxd Koy smperphvial petayeviatepa oty supodon obie Tov
moslv mon evapivetel va asmsnfoty e to Suxivoviopd toug, edv 1) expdrpren pe feor my
mapolon afln avapsvetal va £7El GPAVIKT] ERUTTLAN Otd ROOR TV FPTIHETOOIKOVO L UKV
KOTEOTATEEY, SVEVEL TGS EmptTpnanis pe faom o svopaoTikg oai.
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Atgopig OV FPOKOTTOUV KITE etk TV EROVEKTINN O EiTE KT 10 Bvovio O Ty wpofikéwev,
winrpvmpilovean ag képim 1 Snpies mg aEpwBdon oy orola MPOKURTOUV.

Exurhéov, 1) Etaipeio vl axonons kat@puinsig e Nptjjitoomovoixin Kataataoeoy pwostanos
T1g EVBEOHEVES UINPRAOEL TS 61

b Mux mlavii Séapenan zov apokiaree and yeyovira Tou zuprAlovios. i tmapén Te amolieg Ba
smificfambel povo and 1o av oupflel 1 Sev aupfiel fva 1) aiploadtepe afiéPo pEAlovERE YEYOVOTA,
o ontoll Sev stvay nId TOV TATPR EAEYHO TS OVEOTTITES.

2§ Mi Trpotion SECIEVGT) TOL APOKDTIEL G0 YEROVOLE TOV REPEADOVTOC yi TV Onaia:

2a) Bev eivan apdbpe milivd ot Ba artremBel expon 2OpmV TOV EVGOHXTEVOIY JPTHOTO0IKOVOIKGE
QPEAT] i TOV BUUvoVIoHS TS

2B) 10 ®O0O g Abepsuons bev propel va smperpmbiel pe cropK) aZmoTie.
110 Xpnpatooukovopikes Loy penasis

O YpNpITomKovOlIKES URoEpedons aroteaoivim, oRd Bavew Ko UEKPOYPOVIES BROYPEDOEIL
EIOPUES Kt AOWES DDy PEOGELL.

Apyiii] Aveyvipiot
Ch PR PETOoiKOVOIIKES BROYPEDGER vV PILOVTEL pKIE GTO OPELLIPEVO TOGO TOUG.
TMoad mow wpopony viEsp T LG 1O damo fxboo, xafbe ka1 To KioTog mob oyETileral duean ue my

avihtjyn Ty vaoypedceny avopetanioviar we E5oda 1) fooda g mmpdbov aTy oot Ot
umogpehions aveyvoplabncey appxd,

MeravevEatep) ExETPTOY

Metaynviotepa TS apyiKie apvaNions, o1 YMPATOKOVORIKES UROYPLHOR; STyLGTpOVTIaL aTa
opeldpEve Toal.

EwiasTikt, 0F Zprpatookovoinds nroypemony  avayvapilovial apyki Koy empepovim
jETayevioTEpe oT0 aroofiéoto kiotos pe ) pifiodo Tov apayjaTkod exitoxioy W T ctabepy
péBodo, SV 1) CRRETPIGN UE TOV KAVOVE TS RARODORE FApEYPAQOD £ CNPEVIN] ERIRTOET OTd
RO TOV {PIHATOOKOVOIIKDY KATUOTUSEDY,

Educdtepa, ya TV ERPERNOT TOV PIHETHONOVOUIKGY  UROYPEDGENN, alpeuvae pe TV
TPONYOILEVT] AUEYPIDO. 1] UPYINT) EVIEYVIDPIET TOV JIHETOOTKAVORIKEY VROJPEGTTOV (IVETaL 5T0
wuflipd xond mow avakep faveron Aapfavopvioy vndiym oy FOADOY TON WPSPOIY URER 1 WA To (ptio
fxBoar, TOKOUE, Kekie K To KOTOS Rov oystiletin Aueoa jLe Ty avidnym autiy.

O sposrtovieg TOKGI 10 TS YPNHUTOMKOVOIIKES WIDYPEMOES avayvopibovim me fZoda ot
anotekiapiete, extdc LoV Papuvony 1o KieTog MEPODTKDY GTOVEIDV.

i ;




WEBHELP Hellas MEITE
Xprpreooovopuces Kataoraome s 317 Askepfipion 2019

1 Erupein maden v wroyvopilen e FPIRATOOIKOVOUIRT DROYPEGAT STav, Kl povow ooy, 1)
dupfatuct) SEapeuan SXTANPOVETAL EKUPOVETH) 1] ExTViaL.

I poronoinar) TV Op@y DPIoTHREIG wpnpetoowavops wogploong (sire ogeiketm of ummfum.r:ﬂ
BumyEpeur tov opEkit #ite &) evipstamitetar g EL0pANOT (axoavayvopion) s apusis
PROYPEAENG KAL EVLEYVEPLET) VERS YPTITOOTKOVOHITIS DRORENTTIC.

H Supoph [Eteii The Aoyiotidc a5iag 1as YNIETooxovopINTG uxoypénang xov efogieital
perafialetay on fiit THITo PEPOS KUL TOU BVTCALAYHATHE ROU werafaiierat, cupzepilup Pavopsvne
e hoyiotc eking togiy dhkoy, oxtds pegmrdy, perafifulopavay REPIDAUIKIY GTOTEOV Kot

TV Vi uRDgpEhGEDY Tot tvadajPavoitar, mvayvopilota ot Katdotaor AmomAsop v
1.11 My zppaToolkoyopiKaS VoY penaiis

Ot ) g PaETonKovopIKES VRopEdoms avayviopiLovio QIR KL ERPETPAVIOL PETUYEVESTENL 010
Svopactixd tood mon avayéverat va aaacmiisl i 10 SUIKLVOVIOHO TOU,

1.12  Tpéyovoa ko avafiaiidpevn popoloyiae
Tpéyonae popukoyit

Oh aaatEfang Kal VIoEPEHOES PHPLY SIO0STIETOS Yin Ty tpEovaa REpioso STHETPOIVIELETO TOTH
zow avegtEvetar w avaxen el and 1 va minpotiel 6Tis popokoyxes apyic. Ta 200067 100 PAPon Kt
01 GOPOADYIKOE VOROL TOV MIPOTOOTVTEL 118 TOV UROAOYIONS Tou ROsA0 Eivas excive 20U EfOUY
Beomorei | ket ovsin eomotel Sng TV pepopnvia ovieing tov lovkoyiapah o gipe oIV onole
revroupryet 1 Evapeio xin Snpovpyei oopokortéo eieadniue.

H mpodfiaeyn y popo aoobiperos no my kkaopsv gpion sufios ko iz Iponyolueves ot
uroAoyilerat pe Paon ta mood wov extyuitan on fo xotafanlony ang Qopoloyes apiEs
yethonovies toug Beopofstpivous GOPOROYIXONS CUVIEASGTES Kata TNV NUEPOUIVIE TOU
laohoyiapot. H mpdfiieym gopou aodiparos repiaapfiomnt tov tpézovee popo moodijpatos yue xaife
APRGT) OIS TPAKDITTEL (RO T7] B AaT) @QAROY EIGOHLATOS KAt TOUS EXTYLHPEVODS ZPOcHETONS PapOLS
won miavdy v TPOKIYOUY 6F POPOLoYIKOUS EAEYOG ToV VEAETKTUN POPOAOYIKE YpTioely, o1
i) euprpudzen RpOTbiEVOY qoporoyay Siiyyov. Llg ex Tovtow, 1) Teln] exkeliamar) Tov
gapow enedipacos mbaviy v aROKAIVIX erd Ta afETG road ta oRoin Exouv seTapmpbel oTig
Xpnparoowovipxic Karaostases,

O tpéov popos asoipamog tov apopd oroyein tov avayvopilovial exeuifieg oV Kb Oian
aveenvopizsmn amy xabap) Béon ke & omy Kataotuan Anotehsopbrov g ypione H dwobmen
wfiohovel memoaKa T HfaT) ToU Ex6 RApeL avaopI e T QopakoTiK] SiAaiar Tuu ayeTibetal pe
urofiéoes ot omoies 0L POPOROYIKOL Kavowapol embyoVTUL CRUTVEIGS KAl GTIAXVEL ayETT|
apORAET) GROn SVl ATEPAITHTO.
Ava . )i
Asy iofemiinxe axd v Eraipsio kafide sivin mpoapenik ad tov N.ASDS/2014.

113 Avayvdpian eaodov
T émoba aviyvopilovem evide ms mepiédon amy ool salisTavim Sedovistipsva.

2]




WEBHELP Hellas METIE
X P pTO0KOVOIIKES Ketaotaoes me 317 Asxayfiplov 2019

Ta sooba emd Rapog) vanpeoidy aveyvopiloveal ge fuan gtosoatd okokkijpnong (pédodog Tou,
AoaoaTEn oRoxAPLENE) K edqov Bempsital opdipa mbavi) 1) swpor Tou OIKOVOLLROD OPELOUC
#1ic ouvaldayic, Evaliaxtixi, pmopel v spappdlstn 1 péBodas T oroxhnpaiiévig olpfacns,

Aty Bev prmpeeovto aTjavid ta peybin tav Xprijgatoouovop wmv Karaotacemy.

114 "Eioda

Ta é2oéa avayvapibovem ot Ketdatuar ARoTeheapinoy dtav curd cafioruiton SEHouAsLEvL

115 Awavopr) pepioparov

To popiopota TPO§ TOLS PETOFONS TIC Ermpeing  satapopouveidl ot X PNuarooovoiueEs
Kastiotines thy tepiodo exeivy et onoia 1) mpdtron Suvops axd m Awiknen eyxpiviza ano Ty
erfour [ evii Svvilsvan tou Exaipov,

1.16  Kaoetn davigpoi

Ta koot BavRGHOD arOTEAGHVION 0Rd TOUS TEKODS Kl GAAES SImivEs FOU Hig OIOVOUIT] ovtoTHIL
RPAYRATORONE 06 GxEoT) YE 10 Saviasud xepahainy. Ta EZoda amd TOKOLZ avigpwpiloveon Blont
ypovixijc avekoylos evid ta Aot KbeTT) SavEiT oD avayvepiloviat oY KTaoTaT| arotsheopaToy
U THY TpaypUToRoinGT Toug, dray Sev eRpRALauy ouavTIKG T jikrin Tov Xpnuetootkovopikey
Kotaordosmov.

1.17  Ewvaddayis ka etovsin og Sévo vijpuopa

Mia ouvadday] o ZEve voluopa jetarpéaetan xoatd my apy evayvdpior oe EYP ue Paon my
wlnen ouvEAMEYRETIN Wotpin KuTh Ty quepopnvie e cuvakiayhs. Kasd my npepounvia
avegopis tov Xpruarootkovoukdy Karaotdosoy, 1 VOJIGHaTIKG oTokeia Ty EVEpTITIol Kt ol
wRoypEbaRg 0 Sive vopiopate, petarpéroviat or EYPO e faon mmy exiongm T tov SEvo
vajiaparog xon isyber Ty aveiotoyn Npepopnvie me Xpipatoowovouns Btz Ta képdn 1 or
Cruils amd ovvabiaypents Sugopic xatapopotvial onv Katdotaon Anxotekecjuicaw. Mn
vomsuImKG mEplovcwnd otoyein on Sévo viuope ta omofn sppaviloviar of sotopu ki
prratpénovia oe EYPQ pe ™) ouvahiaypatik iootyiie xov jepet ke my nepopnvia g
ouvailanie




WEBHELP Hellus METTE
Npruaroowovoukes Koteotdosis e 3 1" Ankzyfiplon 2019

2 LqpavTikés AOYIoTIKES EKTIHNOELS Kat Kpicelg

H oiveabn tav Xpypatoowovopiwin Kataotasesy anael 1) Supvipyiia EXTIUAOTMY Kol Ty
wiobitnon mopudoyhv wud mAEpEs ™S Awions ot omoles empedlouy T ROOR KL TG
PeTORONGELS ToL REprrfivovial ot Xpipetoonovopxes Kataotaces, H Awixman oe auve
Plamn aEhayE 15 SXTRERS Ko TS Rupabogés autés, askoue Kupins o8 skt SEA0HEVa Kty
arhone  mapiymans  owmphapfavopivay oV TpoctoNy yur pEAAOVEG  yEyOVOTE  WOD
Beopointos ovapovopev U s cuviixes.

Or exTyiiosic ke spaboyts avtés eivie 1 fho) yie Ty Ayn Eropaosoy GETIKI IE TI; ADYVTINES
abies TV AEMOVCUIKGY GTOUEIOY Kt TOV UTOEpEnrany 1ou Sev eivin tibo BlaBiEaes axo @hiec
mippis. Oh rpoxbirrovess hoywrids mxtyimoes, €€ opiopon, onavia Oa TauTioTolY arOlute pE T
avtiotont mpeyietied eroTchtopore Ou gemyujong km o pRODEGES MOV SVEIDUV OUOIAGTIKG
KIVEUVO VI POKEAEFOUY STUVIIRES QANIYE oo el T ATAITIOEEY KaL UIypedosny tviog T
emdpuavng ¥pfoms mepatibevton rupaxdizw.

2.1 Asopsiman g ZpRETO0IKOVOJUKGY GTOLELNY

Ta i) gpnparooivopw otorysin tou Evepyrtucon, unokawtm o £ aropsineTs ts aing roug
eroite KL Gray Vaiprovy EvBEELS 6t Aeyimtu uki Tovg vaspBaiver my avaxmjoy eZia wus
H Cnpie aopsimens tne aking tov atotgeioy 1ov Evepymrikod aviyvopileral aieoa sty Kataataon
Amoteieapdrov, H avaxmiopn elin v mpovoukiy cTotEioy sivi 1) jeelitap), peesl e
sbkoyne aing Tovg peuppiwng ward to £5oda moOANETIC ka1 TNg adins Adyo gpiang Tovs. N tov
umoAoytepd TG ablg Adyo yPiong, 01 EKTYUBHEVES HEAAOVITRES TUHEIKES POES RPOLSOQAOTIVIOL aTTV
napoton akin je fvay rpo-popoy ovviEieat, 0 ONOlNS AVTUVEKAG TIS TPEYIVLOES CCIROYIOEL TIS
wpopds e I FpoviKd agio Tou FPIIATOS Kat torg KvBivous ToU cUVBEIVIaL |IE TO EPLINTOKD
GTaED,

Znple axopzinons KoV EEL GVayVEMOTE KOt TIC 7PONYOUPEVES REPIGDAS ERAVENTYLITAY or witfle
ypiian e gy ovlieifag peimens tng ke avivoyileral sy vadpel allayl) OTIS EXTIHAONE Rou
gpmeyioroiiinkey i Tov TPGSSIoPNo ™S avaEioing asing. Znpie axopsinans evoloyiCer
udvo GTHy ExtaoT Kot ty oroia i AoyoTea efin o rEpODGHIKOD oTORERY GV vaepPaivel T
Aot affe mow Ba zpoebuwpilitay, xubupr axt woofiéosw, siv Sev eiye kavagopnel 1 Gy
smOpEiDeTC

2.2 ®ipos praodjparol

Kard myv xavovess poij tev spracuby me Ecalpeiog tapfavovy yope mokiis ouveliayes wum
RROAOTIGROI Vit Toug ompiong o akmifs uroroapds tow aopon siva afiéflawns. H tehua exxabapar
v Popmv AGHBIaTOS ewifrrtal va moKAVEL (it T oyETG Tosa T amoiin Gpouy xarapmpriel
atic Xpnporoowovopnds Keteotdans. Ty replarosn 5o of tekikol gapot 1oL 2poKurtouy peti
LT TOLE POPORLOVIKODS EAEYTYOUC Eivat SIPOPITINDL ARD TU ROOG KOO (PYHaE FiEV Kt yopn e, o
Brrpopés avrés M EMpeiaany T0 QOO SIRNBTIETOS THE PGS KEtd Ty 0xoin 0 KPOEHMIOROS Tav
popoioyxdn Swpopiv £xel Atfler g

2.3 Evhoyss aiss won oQELPIES LOES TOY EVEORATOY GKIVI|TOTONGEOY

Shppove pe to BEnvedd Aopionixd Ipdrim, 1o svodpeta Tind Kel okt TEPoncu sTolgi
unosfitvovr Mar CoVIEAETTaY Tou TpooeriCouy TV axsyhpa) aeekym Son aurdy. H Mwiknar)
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Xpnparoowovopes Kazeataoss me 31" Aoxepfplov 2019

g Erapeing exTijd meg 01 CuVISAE0TES andafieons mou soyiouy s o) oY imiouca (o porkayRT)
vopuResia gposeyyiliuy THue AoyIaTIRGDG ouvrkeatéc undofieang. Gros spoodopibovea fiae g
EXTYLOPEVIIS OREAYNG Ciofe Taw muyiov,

2.4 HMpofliyes o cmapuicic araimijons

1 Exaipeia axopeive my akitt Tov SUEOpIKGY aroeioshy TG dray urdpyonV E00uEva 1) evieibig
o1 0Roine Katabeviouy T 1) SITRPAZN s RUITIATE OTO TUVORS THS 1l KeTd Evi pEpog ey zivenl
sy, H Siobmon g Exntpeiog mptobik enavexeyid ty smdpra e npdfAnyms o smapuAnic
anurciioeig e HRoT ARPAYOVTES OIS TV MOTERIKT| T3 ROATINT, avapopis &b 1) Vi vimpiai
yia xpdopares eEpaiEing as vnobésag nov aurf) gapilerar kafkbs Kau TV BTN Kpion TS Tia Ty
EEIBPAAN AOUHY TIpapdVTaY STV SICRPASILOTITE T QIEETOLOV,

2.5 Hpopheym e mapoyés oe epyalopivong

O1 nRoypehons v axolnpinen o0 sposnriol viokovilovial facel avalopsTkin pefodon 1)
BievipyEuL Tew OTOIOV, SRONTEL aRO TT) AOINTION Vi EKTUL|OTE CUYKEKPUIEVES TUPARETPOUS GROK 1|
wekiovewdy aEnen tev apoifdy tov spyalojévoy, 10 BRITOKI XPOLSOPATIOTIS TOIW EV oy
VROYPEHGEGY, TO TOODOTO aRopOpMoTs v spyalopivay kit H Awixion zpoomufici. ot wibe
THEPOUNVIL avapopie Grow 1) £v Ly spofiieym avabenpeitat ve ety ps 6a0 1o Sivatd Kudlitepo
TPOTO TIg MUPAPETPOVE AUTES.

2.6 Evisgopeves vrogpedons

H drepSi cvbeydpevioy uraypeioeoy axartel et tr MoiknoT ) ouvegl] SEVEPYILE TRPHROOYEDV Kl
aZoAoyay kpiosov avaoopikd pe Ty mbavitne pehkovind yEyovota va gupfoiv i va w)
cupfotv kulie kel v exibpast mou To yeyoviTa puTd propel va xou. ot dpaoTmariTa T8
Erapsiag

2.7 Apdioa 0IKOVOPLIKT povida

H Expann etapid vopolesia xpoflinsi oy Surcipnen tov Oyous Tav @iny Kepaioiny s
Exmpeiag aro 30% tovkdgotov o serafefinuévon petoymod g kepaiaion. Keed v
31 Aexey[ipion 2019, o sivoio I5iev Kepaiaioy te Eraipeing ém xuraotel pupdtepo tov 50% rov
arafAnivon jistopkod Kepuwiaion Ko auykEkpyuive apiind Ldye cuasapEuiivey Crpey K
e £k Toltow swvEpEgouy o mpobmolécey epappoyis Tev drageny tou apbpov 45 tou KN
31901955, omine tpororoiinke ard tov NAS4U2018. O Augmpiorés i Erapeios, Bo
anykukéaouv Ty Fevia] Eaviaevon tov Eraipov, mpoxapdvon v AneBotv te kardlinae pirpa e
TV arokaTdeTant) Tou auvikon T [Bioy Kapthdiov. Oy Xpnuaroowovopkés Koteotaonig s
Erapeiug fzouy evveaydel pe faon v apyf e suvigpas me dpaanpuianias, xafds n Awixnon
s Eraipeiug Eyer Aafn o exapuiriira perpucyie Ty onon mov Spaammotizov mmg Exapeiag kat
m Pektimon e Kabaptic me Géan evid oiivegilen v o 1 pmuitoomovo k] Kt Reeroupryix
vroarimEn tov Outhon WEBHELP, wg £yyinon yus my ojeiT) cuviaan e SpacTrpianmres ms.
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3 Kikhos Epyacuav

Ta toodu e Eraypeing avaibovea we cEhe:

Tet POyl VATIPECIDV OF (EVIE DT RS EIN Y 4
Eonth 1234551023 4.540,968,54
‘Eoobe ard mupog] vRTpEGUDY 06 Tpitoug - m_m 3.541.876.25
Kiwiog spyuouiy kafapoc 74,72 8.082.844.79

FL teveeyvidpton tov eaesev sepiypaperat aveiutng oty anpeioo) 143,
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Nppnjperroowovoptees Kutaotdoes e 31" Ansapfiploo 2019

4 "E£oda — Koatog lHokjsemy

To aivako Taw L2680V FOV EVIGGEOVIAL G0 KOTOS ROATGROV EKTAE 00 10 Gepeno ROGTOE HPOG TOLS
pwalopiving kon Tis AEouyINES anocfifass mepihapfave Aaroupywi EZoda dpsce auvHEdEREVE
{1k T Ko Spastpbmire T Exepeias dreg mbspovikd £5oba, ypagu Ok, eraipud Tolibue Kot
Eodu Y.

Tivoho Amodogay Hposomskan 1398216646 6.509.000,10
Taperdpeves mapogis 0% spyulipevons S18.593,08  273.672,25
Mpdfiiaym i mapoygis o spyalopivons 137.386 62.535
Aoofiéseis 52185326 317.06531
Aetranpyui £oda 371640130 1.816.129,60
Eiivoho kootos Mukijoeny o I&h‘;ﬂopgn 5.978.402.26
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5 "Ecoda Awolknong

AporPés war eZodu tpitiov

16653562 169.937.95
16653562  169.937,95
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6 Xpiuatootkovoptk £508a

2019 2018
‘FZobu mrd TOXO0S 31581433 201,132,92
AGiRé FmUEToONOVOUE ES0bu [ 1498818 10.106,66
Siivohe gPIpEToOKovojhy EX080v _ _ 330.80251 21123958
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7 Aamaves TPposHIIKOD

- we 2018
ATOdoYES RPOCHTIKD 1120258423 5.189.002.31
Epyodotines Biopopis 274308876 127499651
Taprripives TRpoyes o8 EpPaiipevang 518.593.08 273.672,25
ArolnuibHetis KPoawEikel 3649347 45.001,28
Eivoko damavdy mpoaiomKon _ Ld;ﬁ:ﬁé‘ﬁ__ 678267235

To nmﬁ T spyalopivay Tov eruayoAoUVERL e TP anuoydlnon avipretm g 95%, 6K TV
onoimv Ghor apeifoveal vied to xabtotds pebwtav vrmpeady, Ketdm 31 Asxepfipion 2019, o pécog

upiii6s Ty EpYalopiven mov aracoiotveal urd Kifeoris TANpoUE R yOlnoTc avipyETay o 663

(31 Aexeufipion 2018: 295).
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8 Evedpartes aKivTomonjoas

Biéxe Loyiotnoss apyis oty onpsioan 1.3

Mk LoywoTing
alio 112018

[ponthixes

Flepwiiou

Mewomes
Nepmdbou

Mk ootk
aZio 31.12.2018

Twmpuupives
amoafions
1.1.2018

Arocfitoag

REPIOAOU

Lopeopives
anoafiaeis
JL12.2018

Kuabamj

MrpueTiks]  aSim

31,12.2018

= .
= ) 1
- ;[ :

'E 12 | = <3
=l
610.161,74 | 55.762.60 R1.605,05 30.07338
TH8.697.63 191.035.08 185.570.69 I0OT.004.50
1.5768.850,37 346.797.77 267.175,74 137,077,388
168.487.81 41.325.04 6.754 36 10,234,00
232.765,84 50,325,81 4.613,73 29.359,93
401.233,65 91.650.85 11.368,09 39,593,093
AATT605,72 255.146.92 255.807,65 207.483.95
Eveduara v

10
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Mkt hoyioTis
agia 1.1.2019

[Tpoofnxes
Mepddou

Memorg
[Tepuddon

Mo} LoyiaTikng
aEia 31.12.2019

Lopsupives
aroafiéanis
11209

Amnafiéog
TEPOBED

Mivbong
unoofeabévoy

Lapropives
arocfions
3n12.2019

Kalapy
royweTik  agin
31.12.2019

g

44140630

- 2
B 2 E
=
g -
=
1.578.859.37 346.797.77 267,175,74 337.077.88
211.941,70 6(2,741,10 215.214,10 274.960,23
81.193,00
1.709:608,07 944.538.87 502.380.84  612.038,11
401.253,63 91,650,835 11.368,09 39.593.93
288.150,27 118.743.51 149.615.45 65.344,0
19,690,20
669.713,72 210.394,36 6098351 10493796
1.039.894,35 739.144,51 S07.100015

F
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9 Makporpdleopss anaTioas

Or eypwiioeic cvakilovim mg e&ils ket apopaiv eypunaag yia o) plofoay axnimoy :

2019 2018

Epyvrioss 12548000 127.951.72
125 12795172




WEBHELP Hellas MEFIE
Xpruatoouovopxis Roraotaass me 31" Aexepfipion 2019

10 Epmopikéc kot Aourés AmmToes Ko Nporxinpopiva Eloda

H avihun) tov Egropikdy kot Aoutdy ASuisfosay K iponanpuoiey sHQEVISATOL OTOV TapaKdTio
VK

2019 2018

Mehdtes 3.370.344,44 2.378.105.86
3370.344,44 2.378.105,86

Amutrijaes and opo BoodipuTos 7.337,42 133742
e 11000.31,07 534.406,29
[Tpominpeoiils K Aoupis aRmEoER S3LITRT 2783828
1.060.756.36. 569.581,99

4.431.100.80 2.947.687,85
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11 Aovisupéva £60da
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WEBHFLP Hellss METIE
Xprjparoonovopnes Kataordoss ms 3 " Aexepfipion 2019

12 Tapewaki Srabiapa Kat 1wodivapa

BpayurpoBeapng xutabeaes onmmng SR1.108,13 07 913.06
B ELINJ“ __ 307.913.06
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WEBHELP Hellas METIE

X prjperooucovopkés Kutaordoeis mg 31" Aaxepppiou 2019

13 KabBapn ©éon

Evaipikd sepalmo

To Ertpicd xepiimo me Edipeing wobtat jie EYPL 18.000, nov woowvapei o 600 pepibw s
avopaatin] atie mva pepido EYPL 30 ket eiva odosyepdic karaflgpivo. To Erapised seoddoo
rapapives apetafinTo petadl mE Tapotions K TEONYOUREVTIS YPROTS.

Anofgponika ket axoTeiéapata 6ig vio

Ta anofiyarmd gogod EYPQ 6.000 apopoiy taxmwd orofispetn to ool ézet oppanotel and
wiEpdn Zparyol ey etdy, olppove pe Ty EArvikn vopolesioc

Ta erotshiopute mg PRans agapoly LHEs or oxolsg petagépbikay ota Azoteliojiara g VEo je
GROID TOV OUUYTIEIOIG TOUS JE EXTUGEVE LEAROVTIL KEPDT),

i6




WEBHELP Hellas MENE
Xpnuroomovopnss Kataotaseg g 31 % Azsepfiplon 2019

14 Aaverapioc

Or paxporpoBeciizs VROYPEBoRS apopoby oo Soviopd and ouyyEvels STWpEILS Tab Opikoy
WEBHELP s mo ouykexpuéve nie WEBHELP SAS, WEBHELP ENTRPRISE SERVICES

SOLUTIONS Stl. xat WEBHELF CZECH

H daveuwncr) avpfuon pe v WEBHELE SAS ovopaoTical segahaion Eupo 3,150,000 etvar
HexasTon Mapssc.

H dovaunst] otpfaom pe v WEBHELP ENTRPRISE SERVICES SOLUTIONS Srl ovopacrmon
xeipahiion Evpd T00.000 sivar Sexastong Guapsmog.

H duveiaxn obpfacn pe mv WEBHELP CZECH ovopgatou satipthaion Evpa 1.000.000 &t
adproTig Surpreaec.

H kiviien o daveikin vroypedosny katd e ém 2018 ke 2019 e og eSis:

2019 2018
Yrogpémey | lavovapion 5.677 187,09 S.677,187,09
Avaingbévia Aiveu 1.300.000,00
Tidwot peti pdpay
[Thspeopet| Kepadoion Ko Toxmy
Yrogpiwan 31 Aecxspfipion 6.977.187.09 £,677.187,00

To ewoio oV FpE@aTKGY TOKBY i 11 1prom 2019 avipyesat ce Eupa 330,.802,51,

i7




WEBHELP Hellas MELE
Xpyparooncovopuss Kataariarg mg 31" Awayfipion 2019

15 Mpofiiyes yua Tapoyis ot £pyalopévons

H EAdvae epyserid] Yopofeola mpofhém Gry 1 axolipino yiue azoypme Adye suvtaSndomars
Bacietat ot gpovia pRReSiag Ty Epyatopévey oty Fraypeia, Aaufvovzes vriym o5 anodoyse
rouC xath T Epop Vi aroyipong. Otazelnjbess Liye axoydpmaTs yia auytaZoddmon Sov
ypnparoborolviul a BB Ke@ahi, opmg oL pROYEOeRS Ton Tpotpyovial and tétow eibaug
BEGHEHGEIS AROTWAVTOL JiE EVRAOYIGTINES HEAETES, TOU EXTOVOTVIOL ) VESGPTINTES UVEAOYIOTIRES
srnpics. M TeAsutain avaloywoti pErée) apaypecorotifnee o Ancpfpu tou 2019, O [ecucig
vrobéaeg mov voberiiiyray yu Ty exedvnan mg pekste aehic ey Eve ERIoi0 aposinanong
i taleas tou 1,35% (2018: 2.2 %), éva péod mocoatd alinans toy pistay 0,5% (2018: 0,5%) st
thhog Kapia petefoir] TV REAOVIIKGY ONVIRELOV,

Tu oo, ta oxola avayvepilovial oy Kutdozuon aroteleopdran Ky aQopoby Ta APOYPUIHOTE
xafopiapivey auviaswdot ey rapoyoy, Exooy g efic : EYPQ 80.968 apopd my peTaxivnan T
epyaLopbviy, 1 abinan tov mofiay empedleukard EYPL 16,172, evi ) gddne 1ov npoeSoprimmot
emrokion emppealel watd EYPL 40,246
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WEBHELFP Hellas METE
Xpnuroowovopnes Kataotdoes mg 31% Arxspfiplon 2019

16 [TpopnOevTés Kot LOUTES VIOYPEDOELS
Oh wpopnBEVTES Kt 01 AOUTES WAOYPEHOEIS aVaABOVEIL O] [

TMpounevzis 1,379.749.56 671.135,91
Aotzol papol 266.799,92 134.633,37
OppEiapol KOWVIKTS aopahians m.v@ss, i3 406.417.14
Ao pROYPRGOTIG 47.596,42 1246522
Lﬂ;ﬁf‘;ﬁfﬁuulmMu Kt EyOpeEs o . mﬂ 153.126,58

:. S48 89 1.597.798,22
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WEBHELP Hellas MEITE

Xpnparoowovopxes Kazearaoes: e 317 Ackepfplov 2019

17 Luvahiayic HE GUVOEDEREVA PEPT]

Ch TokioeIs KaL Ot @y0PBES POS KL (D GUVBEBEIAVES CRFEIPHBEL YVOVTaL JE TOV Opous RO Tyl
oV epopie. Ta VROAOIRG TV AOTEMUO LGV Rt Efpevilovial 610 tEhog tHe gpjen|e dey KokirTovT),
U EYPMAGIS Kl TORTOROIOTNVTIL TN

Axoroubei cuvorTudl meEpypagl] tov cuveliaydy pE ouvaRhe PEVES ERUEPNCELS KT 1) Sudhpreie )8

wnams:

Haod xiiducvas yoijens 2019 _vmypeauby
CuvahhoyEs W oRohou 1234551023

Hoigans

Avopis

74441234 1.307.650,19  R106396,45

CUVBESEEVIY LRIV
HNoijos
LIUPEIOY | by | ATOTIGH: Yzogpeeais
WEHHELP SAS 1104114334 | o] 115320501 5.374.962.06
WEBHELP Enterprise Sales | - L |
Solution Crzech Republic 7.74730 154.944.76 774750 1.127.025,80
5.0.0 |
WEBHELP Cafin Merkezi A | [ .
ve Misteri Hizmetleri AS 44.283.34 T.ﬂﬁi.lﬁ. 4'!-3@3‘54“ B &1i1ps
| WEBHELP Sweden AB 6.064.82 | o I 1) -
WEBHELP Netherland B,V L AR
346.271.23 46, 129.64 | 10232317 7.420,45
WEBHELP Enter Solutian : - -,_ 2l ] & oA
italy S.r.L 5741203 958.920.87
WEBHELP Conseil = _ - 22,678,
WEBHELP Digital - - aa
Marketing & Services Jﬁ*m-=. _ _ 'S'I'B‘W_
WEBHELP Hold Co SAS - 13:357, = 5687684 |
WEBHELP  International - 33775718 - SRR
Development B A | R
WEBHELP Holding - etk - =
Germany GMBII hediii i 2RI
WowBidCo SAS - 204 533,70 204.533,70 |
12.345.510.23 74441234 1.307.650.19 8.106.396.45




WEBHELP Hellus MEITE

Xpnparooikovopnes Kataordosis mg 31 Asxepfiplon 2019

Nwitaes Ayopic
Hoaé sponyobpsvis zorons 2018 by umpeowiy  Azuimiosis Yzogps
Tuvahhoyec (il DROADUTT 5 i 5 02 6.178:94326
SOVBEREUEVOY EpGV 3.541.876,25 32530322 1439052, 2
Avopes
arafioy
o i
vapegudy U v Arairiasie Yroypehane
WEBHELP SAS 1.693.923,70 - 1.401.656,50 4.074.962,06
WEBHELP E ise Sales Solution
D:rtu'pmc 5 - 4813584 - 1.044:621,93
Czech Republic s.r.o
WEBHELP Sweden AB 300.639,67 - 37.395,52 -
WEBHELFP Deutschland Gmbh 1.547312.88 - -
WEBHELP Enter Solution Italy S.r.L - 16307144 - 891.507,94
WEBHELP Cagn Merkezi ve Migteri = - ‘
Hizmetleri A.S 1.831,90 1.412.49
WEBHELP Conseil - - - 22.678
WEBHELP Digital Muarketing & - -
Sorviiis 120 120
WEBHELP Hold Co SAS - 1202304 - 43.519.84
WEBHELP International -
- e — 100,121 100.121
3.541.876.25 32530322 1.439.052.02 6.178.943,26
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WEBHELP Hellas METE
Xprjuetoowovopkis Kaotaatdani; e 1™ AocuBpion 2019

18 Evoeyopeves vIoypeOGELS KOl SEGRENGELS

Kuté tiv 31 Aeepfipion 2019, 01 0IkoVOpIKE, SEGUELTEL TIK Frapsing yie 1o exdpavn £51) @popoiy
Kupime afkaeeis Kplny xar pssapopxdn jEany 0000 tuv Eupo 4.235.978,75.

Ay u;_:&ppm- cikpejisic Swacticis unofitons xora ms Exmpeing gou EVOEYETON W S0V OT|RRAVIIRT
enimten oty owovopk) fian e Exapaiog.
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WEBHELP Hellas METE
Xpnpatomkovopnks Kataotiong e 3 1% Apceufipion 2019

19 AVELEYKTES POPOROYIKA Y pHGELS

H Elavixh Gopchoyuc| Nopobeaie xaw o1 eystiis Sumalog viRoKRVTHL oF epppveElss aRo Tig
popaRoTIES apyis. On Brjlises gopou suobipurog xutatibevea oTic QOPOADTIKE apyts Ot BTio
[Mrom, ahid T KEpaN 1) ot Crpisg oW SAOvOvIaL 1t Hopoloyons GROROVS, AUPUPEVOUY EPOSUPIVE
exxpEjielc £mg GTOL OF POPORDYIRES opyEs EARYEOUV TIS wopokomes fnkdaes kat T fifikia Tou
{popokoyoljevou, kot e fdon tovs chiygous autote, O omorworomBoiy. KoL 0L GETKES
(POPOAOYINES UROYPLOGEL,

Keza v 31 AskepPplov 2019, n Evapeio sapapéva aviheyam yu nig gpriaag 2005 &ag kut 2019
itt Bey £xm APt omousBTHoTE svioat] ehiyion wid TI5 POPOANYIRES Ay YUt TIC AVITERK JPMORLL.
Qotooo, otpguva we Ty axdpaon g Olopiiews tov LiE v’ apl 17382017, n mopaypagi) v
popokoybiy  plibomoy  Ghval REVIGNTAS K OF ouvEREiC  RupaTdoEl REpaypugng s
avrsuvraypersis. Xovendg 1 Awbmon mg Eraipeinc Osapil 5 gopoloykES DROYPEMGEL TOV
ypficeny wou dngav fog ko v 31 AekepBpion 2015 o opotwés. H Etaipeie oev S xpofiei on
extipnen Tov mpoofistoy gopov s sposmiiouy gov mbaviy KaTaAoyiotoly ot fvi miflavo
MEAROVIUNG SAEY (10 TIE GOPOROYINES Gprifs Kt Sev e oyuatiort oyEtik) xpdfideym yia auth) my
avbegopavry ugu%ﬂmn ROV EVBEONEVIC TPOKUYEL Tt Tig ZpTiows mov Eingav v 31 Aexepfipiov
2014 fzog wen 2019
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WEBHELP Hellas MEITE
Xpruatoomwovopkts Kateoraons me 31" Askepfiplon 2019

20 Apofiés sheyKTOV
Or suvokiés apoPés mou ypines to 2019 10 Voo eykTikd ypupsio yia Tov UROEPROTING EASTC
v Xpnuotoowovopixay Kateaticemy avipyovia e rood EYPL 20.000.




WEBHELP Hellas MEIE
Xpnjarooiovopuds Karastaong me 31™ Anwepfipiov 2019

21 Msrayevéatepa yeyoviTa

Ammd ic apyéc Maption 2020 &g xur ofjepe, 1) vikos Pploxetal AVEIHETORT) & P RpETHeaVT
vpkovopna kplor, Aoyo mg sGaporg Tou, b COVID-19. 1 oxola &z Empeioet kafopirnxd Ty
mrykoapa owovopin xm ouverils va Ty exnpeaia mﬁwa@MiﬂmMmﬁ.ﬂm
1 kavovikornra. Tavtdypova Sey |npdmipuuﬁwpwmipenmﬁixmqummuﬁn o) et
Ty ravBnie kafie kal To TekiKd KOGTog auTTs,

O Covid-19 &gt 0bnyfioet o8 Vi KOWVOVIKE Kol owovopkd Sebopéva, moy Bl ERPEPOUV it SEPa
i ROgUPOVIES KO HOKPOYPIVIES WAL TR FUYKOGHUE MKOVORR.

Kopw pianpua g Etmpoing aro oy évaply g savinpiog gival 1) Swopkion TS LYEIAS TOU
RPOCOTIKOD OTO GUVORD KIY 1) TUVTOYPOVI] J1) Surtapaly Ty SpaomploTitoy me. To peymhTEpo
HEPOG TO TPOCHRIKD EPYELETIL aROPUKPUCHEVL.

H Etapsic mopaxohovfisl xanpepivi i sEEAISES OfETkd je Ty revSTpa Ko RPOsEPRALETIL OTT)
Vi TPy pATIKOTH It axokovfibvrag moth T obiyies e EMnvuals wufépmone. Migp afjuspa dev
mipyer EvBain on 1) movinpla Tov KOPOVOTOS EXEN SIPEGaE! apyiTikg tov XOxAo Epyaouiv Kt T
anoresdopara me Evmpsiog y 1o 2020. H Astrovpyin g ouveyiletat abixorta. TOPGEVIL LE TIS
&mqubpumﬁdﬁmgnmﬁmhﬁwmw@mmmmmmmﬁm&mmnmmmwﬁumm
anorekfopara my Etmpeieg yux wo 2020.

Agipva, 11 Aexepfipiov 2020
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EKOELH AIAXEIPIEHE TON AIAXEIPIETON THE WEBHELP HELLAS
MONOIPOELQITH ENE NMPOL THN TAKTIKH 'ENIKH LYNEAEYEIH
TOY ETAIPOY

Kopme Eraipe,

v fE to apipo 22 aupaypopos 3 1ov KN, 3190/ 1953, omoe tpomomon|inye ard tov NA4541/2018 wo
10 apfipo 150 tov N 454872018, cug urofAODYIE A EYKMOT] TIC GUVTIIEES X prpesooteovojinis
Kamaotaoes me Fraipeiog ye oy stapixd] ymjon 01.012018-31.12.2019, o omoisg KaTepTIoTKRY
cuppOVE e TS ourtidets o N.A308/2014 xut o ketastatico g Ermipeing.

Kired ) Suiprenie tg gpfioeng auriie ot dpacmmmaotnres mig Evmpelas vaplay SUHPOVES PHE THV ylicnan
EpmOpT vORODEGIN Kt Tong GKOKOS TS Gits opilovTin, &rd 70 KOTROTUTIRG TS

Yxordc Tie napoteus xtlzonc sivat i) aupovalaoT) T AplyPOTUT)S EINOVES THS sEERETIS K TAIV EMBOOELY
v dpaammotiray s Eraypsiag xa mg yprpazoowovopsts me Biane, Kifiog Kt 1) TEpLApaQT Ty
KUPOTERmV KDWY Ko &2 TV TOU aVIETOmILEL

1.1 Owkovopuks] emaKomar]

H zpfion ton 2019 vrijpée Cyerydve v o Exepeia. O Snpis peta gopav avijdbay oe EYPQ 243,015,
Svavn EYPQ |.284.158 ) aporjyotiun ypiion, evd te arorekicpata gpo tokuv K ghpoy avijibay of
KEpin moach EY P 87.656, évava Siuin woooh EYPL (1.073.001) kara £} mpotfyobievn ynen,

Kazd 1) tupovon gpijen o xikkog gpyaouby avijife oto nogo tov EYPL 19.325.274 rupovoiiioviag augnom
wart EYPO | 1,242,429 6e axdon e tyv mporprotpewy ypfion 1 139%6 H adSnon ogeikera otny aiinor tov
Epyov Tit omoie 1 Exapein eSompémos ward to 2019,

To xdotoc awknbévcov avikBs xutd my skodpsa) gprion oto aood oy EYP 189 exer evavn

EYPG 9 exat. katd 1) gpomyeipsyn oo, sepovaiidloviag avdnan ek 110% og ovvizan mg adShons
rou woxhon spyasuy,

H Exmpeia auviymon ko o 2019 my ool 1ov urodopdy T8, smevibovtes yia Slapdppoaan ypameiny
Kett (¥ 0P nAETpoviD Kt kool sfonkispon o oo Tov EYPO 1.324.857. Na mv gpnuetodotmon v
vroBopdsy, 1) Erdipria fhafe rvdoopixd davaiopd xosob EYPQ 1,300.000.

Yyrowd pe T eEEhEN Tov apyeady ko vy owovojukr] Oton mg Exapeiag, sapatifievios axoiovtios o
faawcoi apiByodeintes mig Erwipeiag yi 1) nupoica sl 31 Sponyoduev) ypioes:

Apfipodsixte umoddarus kil GI0oOTIKOTITNS:

O mapakdre epipodeixtng ampwovilpy 1o toooatunio peyefiod v REpAaY PO OpEY, TOKDY K
amocféosoy (EBITRA) o) EBxmpeiog exi tav Roafjomy 15

2019 s |
Képdn apo gaply, tdroy kot axoafiiasoy
(EBITIDA) * 100 609.508,79 1.15% (755.936,10) (9.35%)
Livoho Tluninoeuwy 19.325:274,72 8.082 844,79




O mupaxar apibpodeixme arsxovile: 10 sosoctialo péyetios oy KeEpdan o popaw ko tokaw (EBTT) 12
Exaipeiag enl v neAfonny e

2009 | 2018
Kepbn mpo gopoy ke wdxmy (EBIT) * 100
8765553 | aep  [QLOBOOLAD] oo
Eiwvokro [lunanaeav 19.325274,72 [ 8.082844.79

ApBpodeintac Peuarimyres

0 sipaxitn Seixene belpver T wavorrta g Etapeias v kaavyst 15 fpaurpdeopes UROFPEEGEL TN
pE TR ToU KUKLOPOPOIVTOS EVEPYTTIROD.

2019 2018
i34 " :
Kuxiowopoiv Evepyrriks 5. 458.766.93 163, 16% 3.255.600.91 03, 76%
Bpayompitieaies Y mypoaicsis 1.345.622 89 1.597.798.22

O rapaxtze deixmms deigvar 1o fabpd pnpatodometas Tov wxwnronotoeny e Ermpeiig and ta 1w
Kegéhour

2019 2018
0 - : : ﬁ {'
18 Kegpddu (2.210,958.64) (81.06%) (1.967.923.44) (99,09%)
Kabapi aZio Tayioy 2.727.545,31 | 1.986.044.24
O rupaxicen deixng detyver T oyxdon Tov Eévey mpog ta [Bia mpdian.
2019 2018
Ziva
Kepdhaio 10.332.809.98 7.274.985.31
5w (466,90%) (369,68%)
Kepdhan (2.210.938,64) (1.967.923.44)

1.2 Avidven e sE8ENg ka1 TOv eMBIGEGY TOV dpAGTIPOTITOY TS OVIOTNTIS Kt
i Diang me.

LuvarTiki Keprypagt] ToU EMESIpRaTikod poveelov,

H Eranpeio Subizer Suwvipuxaric ket KaTaiinin ERBEILEONS EPYRLOBEVONG KU BPOGHEPEL OAOKAPOPEVES
Migeis wmkic rounmres mpoc smyaphons yw wevipe shvanpésnans gEAGTOV, KEVIPR DROCTIPISNG
Anpontés , aviduon otowEiny ke vpeoies wegvokoviag | Moo b dhes nis MAPEFOIEVES W peoisg
UAGPYOUY OPABES ELEDIKEUILEVOIV OTEALEOV

Lroyat, Paoikis aties kat KpLes oTpaTIyIRES
Trdyoc g Eraipiing eivar ) oymjg avarroln ke abknon tou pepidion ayopés oty ElAdbe e vyriig

AOMTTG VANPESIES STOVS REAETES pog fpoves fdvid Tov aviipero oTo EKEVEPD Kl jE EPOCT|ANAT OTIS
aSiec mon apeafizioups .



ApyEe Bolknons Xay sanTEpikd cuoTijete Sugripw)s

H doimon e Erapeing spoppoler T foowis apys Snaadn tov TPOYPUPHATIONG, TV OpydveeT, TV
ekrEhsar) km ELepo Tov Sladwaaiby Ko xE IPoypappation. Awvepyeiti avoTijpurik afioldynon wwy
axotehsapiray wu o mpireoon W crireuing tov stigov TEAsi ERAVORROSHOPIONGS TOU TPdRo
epappoic Tev dudikaouny. O Eleygos afiodimang autoy Atevepytiray and nuepiou Sog tpyapuia fiaar,

1.3 Lypoavriki yeyovora

Kard mv 31 Aexspfipion 2019, to ook I5iov Keomalov éa xetaotel pplepo toy 30% Tou
watafArEvOD {ETOXOD KEpuAIon Kt GUYKEKPYLEVE HpVIITIKG AdY GUOGWPEBBEVOV SIJOY KOL 02 IX
sotton auvipéyouy of gpolimobions mpappis Tay Sntakeny Tov dpbpou 43 o K.N. 3190/1955, dmw:
tposorouifinke amd tov N.454172018, On Augmpores g Erapsiag, Bo ouykehboony ) eviki ZivEievan
rou Etaipon i, Zpokeiévo vi Angloby e KarAAnhe jTpa i apy aroKataotant o0 cuvdion Tow 18iny
Kepahuioy, Or Xprparoowovopuic Kataotéons thg Erapsing Sovv ovviayfel ye facn v ap e
quvipon e Bpastpiitias, kafkis n Awiknen g Etaymwing GeE Mifia o anapatra pérpayw Ty
wi&nion Tov Apacmpuriiey g Erapsies sat m Beizinen e Kabupiic ms Ofang, avh cuvegile va &z
1] FPNPEOOKOVOIT] Kut karroupyuc vroatipén Tou Opizon WEBHELF.

H Ezapsio aupajpéve aviieyk yue g gprfoeg 2003 gog xat 2019 Bev Gzer haflar ommadirote EvToky
EAypol RO TIC POPOAOVIKES apyfc T Tig avertépn ypiosc. Qatdoo, SUMPOVE 48 TNV ard@ior] e
Okoudhems tov XoE on’ ami. 173872017, n napaypepn Tuv Gopoioydy aEunasov siva Eveastie Ku o
cUVEYEL REPRIHCEL apuypaPhS Evel avieuvTayprikes. Toverds, Awiknem me Erapsios Beapel 1ic
POPONYIKES Ustoypehoris Ty ypfcswy moy EAnGny fng km v 31 Asxapifipion 2013 g opuotiis, H Erapaio
Bev Ega wpofil oe extipnon tov rpdofetoy GopEY Kot XPOCEUEHOTHY TOU mifoviy KeokonoToly ot Evi
mBaVG MAAOVERD EAS170 aIh Tig popoRoyds apybs K Bev iy aympeiacy ayeTid mpofaeym yu aurh Ty
FVBEYOIEVT] DTIOZPENGT) ROV EYDELONEVIS TPORNEL Tux T piianis mov Engav v 31 Asceufipiou 2013 &g
Kt 2019,

1.4 Axivira xar Yrokaractijpara

H Erwpein dev Mabize ddkopro axiviiee svohjard mepuvcuxd otaygia. To KOWIUAL aKivijta tou
laghoyiopoh mpopk o Peirdons ypaqeinv oe axivite Tpitev. Bmmkiov, n Exapela Sev Subita
VRORATAGTI PO STV W05,

1.5 "Epeuva ki Avizroln
H Exmpoln dev £y npayparonouiost ££oba atny KALWOUET) Ypijon) aTov TopEa T Epevvis Ko avistong.
1.6 Kopubrepor kiviuvol

Kivomvos auviipkey apopis

(O xivdivos covimkiy ayopds ouvistarol 6oV KivBuvo TS @AEYS TV TGV, GR0E DL CUVOALTYITIRES
woryies, ®m te Eumoka mou eapealowy to emotedéopata g Brupaicg ) oy alie Tav
LPTRETOOIKOVORIKGY T1)5 piamv. O axomds 15 dugeipime xivdivon el T auvilijieg Tig ayupas sivat v
ehipmi v éxliean) tg Eraupaios oToug KVGIvoug mitais aTo TAgista AROOERTOV RUPHPETPOY, e Tapiiiijin
PekrigTozoinem toy wrobdasov,

Oh ouwahdardc Te Eraipeias yivoviol oz supd el Kottt ouvEtsi bev v pye. auviikaypankog kiviuvos. H
Etaapein Gav furrpésm xivbuvo exoxion xuflic dov vatpye Saveiajuds uxd APNUETOSOTIKA DUt
Kivéuvog peoorirras

0 KlBuvos PLOOTOTITIEE GUVBEETIHL JE TV VAYKT) YUk BTRIKT] ypNpaTDOOTHaT i T Asravpyie win evieTeln
g Eraipeiins. H apoatyyion itov mofiezel n Evopeia yur my Suryciplon TS pENoTOTITeS slvin v Suropuailes
phan xulnpepvile mpaxorotinons v tepeosiy Suflisiuov e o mhveie B 760 @PKETY) PENOTOTT T
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it et EREANPEVEL TIS WY pEdnes TS Grav autes Mty kimo ad ovwjles alia xm diowoaes auviinres
yopls v wpiotavan p axodertés Cnjuis 1) vu SuawvSuveiszar 1) ey tng Evapeies H Awiknon g
Eratpeiug st GTLT0 puyAITEPO PEPOS TV GTONENDY TOU EvapyTTKoD pRopel va pevatonombel oe oyerika
aiiviopo gpovikd Sdompe katd ovvizeu dev ugloter KEVEWIS KIVBUVOC PENOTOTTTIL.

harorikde Kiviuvog

Misrarxoe xiviives s o kivbuvos Inpag mg Etmpeins o eplrraon xou tvag REliTHS 1) TPITOS O
GuVEEALLEYT] ZPILETODIROVORIKID HEco Sev ERTATPGMGEE TIg oupfRitiss Tov vroypeiong xat oerilota Kot
whpio Adyo ik Tig emmimijeets and zekdre. O moTOnKog wiviuvos mou avedapfives 1y Etaipeln axoppes o
v mlkaviTiTa | BeTpSn; TV EIUTIoEEV. GUEGEVIE JIE TEUS OPOVS AROTANP@UENRE TV PETRLD Toug
oujflaaniov.

H Erapein dey Surspéyi mororwd kivsuvo Sedopivon 6T GAt 01 Erhpot TEAGTES stvut gEpEyoL tEhiteg
JE pEpoypavt GUVEPYGIL, YOPIS TOTE VI £Z700V | e VEIDTPICTE ROGEH, Vi) O REMATES LZETEpIN0y
gival Kupiing ouvbidepinag ermpeisg tov Oplhou 1) Tpireg ok ens LpETYVES. Ye paills mepinwar, ndwikmen
me Erapting awhoyel ouveybs tov evdeydpevo kiviuvo ava ek, evo aopikoADURE! GUITIHOTIKE T4
URShOTG TV TELtoY, Aapfavovies xade evdedempivo pitpo apoximivon vie ko tonouisl o meTETIKGS
KivBuvos e Fraipeiac koy va fzapaiiotony T foode TrE

1.7 Epyaciaxa Cytijpara

A. Hokarueq Mapoporoinens ke leoy sukaynay (avelaprijtos piiov, Dprexeins, peovektikryras 1
Ko @l aTUZGY).

H Eraipele araoyorel cpyalépsvoue aveSaprimmg pokov, Bpnoxeias xadie xa Swpoperkon Pubiiden
exnaibeuoTic.

H exraibroon xaun e2E0En Ghov i ouvepyatdy fival 040 orpavin yu o) flektino g aodonkortag
¥ Ty evisruén me Erapaing H Exaipein sive vretfow yu oy mapoy exaaibivang rpokeiiivon o kabe
guveEpyime Vi WopEl Vi SEKTEPIIHOE IROTELSOIATIRG THY EpYHGiE TV, TVURATP@UETEE 0TV e s
exnaibevon, or mpoloriuevol ropoiv va vrofidovy orov YasuBuvo Exzaibevenc mg Erapeios ne
TPOTABEIS TOVS i TV Rapaxviolinon) enaisov aubevtwdy tpoypajizay. On cuvepyires jog givizl 10
o molmpo Kepamd pog. Kale cuvepyamg npénay va eZacgadiln On 1) oupREPIQOPa ToU Kal O TpaToC
YEIPIGHON TEV EFFEPTIATKOY vroiaeny dev fals o kivBuvo TV TPOCURT T oA ] KL QUTH TOV
{hhov,

Mepmd srotein m onoin hapfdavovem v oty EayyEAlaTe) aviliEr Ton APOGHITIKON KIOTEADDY 1]
avaanym mpotofloviuby, 1 cuvimeue, 1 akspivaue Kal 1) Bédnen Y vysic Emiryychpatices ayeosis. H
Ermpoia cmfipafedon to pogumnd e T avitipn otongie xutd m Swbneaiz g abwdbynons.

B. Zefluopdc tov Sikawopitov tov spyalipsvey

H Exepeiice e sov Sudiaoiiv zov tya Geoniant Kot o6 quviyEia Tov avoripe, éz6t e qikosopia kay
ap To anfieaud tov Suawpdtay v spyaldiEvey Ko tov auvepyrTiy T)c xalds Kat Tov qokat i,
ApnokruTdy K GUVEIKEATTINGY ETIAGYEHY TODS

H Bwixnen me Erupeing mopéym ximrpa otovg spyalopEvong yin sRayyEAMITIRG RPOYPURPATIoNS K
£TYLBPPOIOT) ATIS GUYIPOVES tEYVOROTIES .

I, Yywivij Koy aspaiaa 6ty epyacie, svatijpora ekaaibeuons, Tpdros apoayayoy Kth.

H Ermpeio dives pevioa adie, aposo) ko ippdan ooy Yeie ko Aopdicue tov epyalopivmoy, oty gl
rov Kavéviny ASpodeing kil 6715 anatiperikis SKRmDEEIs. 1506 0ROKANPOPEVDY KLl O TR T AR TR TG

mou Pploxow cpuppoyl| oty kadnpepvdtire e Astroupying e K ey £10L yviaatol and Gho 1o
rpooarnEy, GRov Tov Kabiva tov wpopi Ak ctlong sopfiolan oo eulivng Y 1o ovvoio oy

TPOTARTIKON TIS

H Eraipeio dgm xataysypappiéves xut avaptijiéveg ob1jyisg yi soguis qupiEpupopd atong gopovs epyasieg
TS, Sy EEdiiom opEd MopiyTis o GAa Ta GTHEIR XOU KPIETIL ERRPEITNTO 6T0 Yo Ty EYRUTRGTAnEOV

]




wat SO0 To oG ouykEvTpoete kitfopiloviar pe myaiife ahli ket oyEdu EKTAKTG AVEYKTS YU SIARaPES
milavis KataoTRoEs, GAne ORONOZ, KabooVas, RUpKIyWL atimue, v D Oha o xaperiwe vkomowi
FUOTIUEEKES EKTMBRIGHS TO00 Ad appodin Fposonkd s Ermpsins, 600 km axd my laxpd Epyuaivg,
tov Tepvmd Acgudsiog, Ty Nupoaficoton Yampeoie, ke ahiovg appiodions kat vrzifovous popets,

H Evapeio mpel aripbysiima tig Surtaes mg epyaris vouofeaing xm skmAnpOVEL 0ALS TS WTOZPEDOGIS
g axivava oy Emfledpnon Epyesiog v aroig Anpelurtions POPELS,

1.8 lpoaraaia Hposommkay Asdopivaov

L) WEBHELP #fn amd tnv zpiy nuépa te coappoyis rou NAG2A2019 mepi spoctaciag FPOGTATIANY
Sebopivay («GDPRy) Eyoups eojrvtel va Siopaliloujie Ty aa@leu xat Ty Tpoctaoia T TposHTKoy
TANPOPOPIDY TOU ETESEPYRIOUACTS K1 Vit ARPEYOUNE JAL OURHOPROULEVI| Xl CUVERT) RPOCEYNOT) oTIV
spoatasiezay bubopivoy. 1 Exmpein féfers advo fve wmps Ko EROTEATRITING TPSTPRHE TPOTTaGS
Sebopivny, T0 onoio GURMOPHVETEL JLE TV iayiuna vopoBiain K el tig apyEs APOCTAOIAS TPOGITINGY
Gibopivinv. DoTéao, avapipios AUECE TI5 VRIIEHORS TS GaoV GPOPa TV EVIjEpEIeT Kat Ty sRExtact
AVToD ToN TPOYPAIIETOS. YI TV IKavoRoknen Tav amrmasoy Ton GDPR.

H WEBHELP seoysderat o tpoc ) Suebius 1ov Rpocomsdy thnpoqopuiy uid THy appodidtnTd jues
Kt TV avimrodn £vig knfeotdtos xpeatesies ddopivay Tov va sivi EROTERSCUTING, KETEAATAQ YU TOV
AXORO TOD KAsita W ESDANPETHoEL Kut aRodivisel TV KazavonoT] Kut Ty extiiner) tov Kavoviopo.

AG@aasa A pogopiiy, TEXVIKE KUl 0P avaTika piTpo

H WEBHELP Aapfiavel ooflapia undym ¢ to @adpprjmo kot my GEQAAENE TV TTHUIY KO, TOV TPOGURIKOV
Tove aToyriny Kt hapfdve xafs shioyo pétpo K mpagiausn v Ty S10cPElioT KaL XPOCTEGIE TV
RPOSHITIKGHY HEDOREVEIV T ERELLPYISONAoTE.

GDPR kit spyalopevor

H Ermpeia £ opios dvay iraiBivo npootacing SeRopiviy yue Ty aviarudr me TOATIKIS REOPHTTON Tav
SEGOEV@Y KL TV SPAPHOYH T0V TPOYPjLITis TG iz TV ouver) auppdpPOa e Tav imvoviapd. D 1
opaba Broixrens sivan uratfhvg yie Ty spodinar e evmotntoroinens yu tov GDPR o2 aAdKATIPO TOV
opymacid, afwhoyGvieg Ty CUPPOPOOT) TOD, KL £Qappolovias RaTRkATILES ROAITIKES, SOdpuaiss K
neTpe,

O Dpos WEBHELP wuzavoel dm 1 ouvegis sumsiiqroroinan xat xuravdior tov epyalopive e
Carcuiig erutraig yie o) suvep suppdpgoar pe tov Kavoviops, Fia 1o Adyo avtd, 1 Exmipeia &7 spuppogss
fva Tpdypap Kataprons swy epyalopivoy ebid yu 1o GDPR. o oroio rapaoyEnks of GADUC TOVg
vrkdaAoue mp and Tk 25 Maiov 2018 ko pég oTpiepa azotzisl pEpos T3 apyua)s exmaibevong Kl Tou
erijoon Exsmbeurwot Tpoypaupartos.

1.9 Nepifaddovrika Dépara

H Eropein aoksl 1ig Spaammatnres i 1e 1pomo tov ssusgaiila apavis ty 2postasit Tou szpfiddlovos
KITL CUPETEROT TV DS KoL TV RoQidai Tiov spralopivioy e

110 Mevayevéatepa yeyovory

And tic apybe Maprion 2020 somg ko oijpepe. 1 wijkiog fpioxetm avipetom pe ple APOTOPUVT] BFEIOVOLLT
xplan, Aoy s é5aporg wou wih COVID-19, 1 orola £xe1 exnpeaoe) rrflomatkd TV ruywdops oavapia
kit GOVERiZel v TV Empstlet yple v pmopsi v spoPlagfiel xéee Ba criifiet ) xavoveitite, Tewtdgpove
Bev pANpEl Ve TPOGAOPITTEL HE Q0REAGKE 1] OROVORIT) avikupym axd Ty zavinuis xaBoc kit 1o TEhwo
KDOTOC QLTS

O Covid-19 fyst obryiioet oe Vi KOWDVING Km oKovopmd dsdopsvie, mow Ba erupipouy pua anyr ard
Pinpupdvies Ko pokpogHOVICS eARIYES oty M ROSHE OUSTVILIL.




Ko pénpn g Etapeiag ard my évapsn mg mavinpes eivat n Saopdiion g vyeles ton tpoanmxol
Gt ahvako Kt 1) ravtdgpov i Suerdpuln Tav dpoompotitey ms. To peyeidmpo pEROE TOU FPOsUIRIKOD
efryQleTal aropakpuopivi.

H Ermipeln rapuxokoutiel xafinpepivg 11g eZekifag oyetikd po iy mavinule ko npoaappOletar ot vee
wpaypatwoTre axohovbdvtag moth nig ofnyleg mg Edknpvaic xufépwnons. Mg dijpepu dev vrapyet
EvBeisn Gmn mavinpia ton Xopavolis £ EIMPeRsEs EpVITTIRG ToV Kicho EPYROUDY KL T AROTEASaPOTE THE
Frapeiag e to 2020. H dewovpyin me ovvexiletm abikonte. Loppove pe T fug wopa eviailels 1
favnpia Sev avapEVETIL VI EYEL OUGIAOTIKT ERiTToe) oTT) Aettovpyic km tw exoteisopata T Evmpeias v
o 2020,
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WEBHELP Liellns MEITE

1 T EVIKES TR POGOPIES KA GUYOYT] TOV GIUAVTIKOY LOYIGTIKOY
appOV

H « WEBHELP Hellas Emysmpyparicis Noijons Moverpoanan E.TLE» (070 £5i¢ ovugapopey
wve aEgaipeioo ), WpiBnks e o) vopuT) poper s Moverpimom)g Evmpring lepopuapim; Evthinme
0 2005 pe Ty eswvopin «Online Telemarketing Elkis EJLEs 6200 tov lodkwo tov 2016
UETOVOpAGTITRE JE Tov Rupdvia titko. H Exapein Spusmpurotsitat aro fipo Tov virtpesiin kit mo
CUPKEXPIHEVL, TPOTPEREL DAOKATIPWREVES AGEIS YIS ROISTHTOL RPOS ETHEPHOELS YUt Kivipa
cEumnpitonc XEAThy, REVIpR DIOOTAPIENS RANPOMSS , ovikvon oTopElay Kan varpesies
seyvohoyins. Eivayeyyeypuppivy oo levixd Epropuco Migpao po apibiud FEMH 007535601000, H
Breduvan e Epag s Exmpeing sivin omy 086 Bovkovpeation 36 oy epogr) wg Afivag.

O ctijowes gpnuarooikovainEs Kataotdon: g Ewmpriog (epeSfic ot WNPNPETOOIROVOIKES
Kataariasicn) yie Ty gpijan aon ange ang 31 Aexspfpiou 2019, eykpifnkay axd tov Augmiputs
oric |1 AekePpion 2020, xay tehody vid sy Eykpuany g Fevedlg Zuviisvan tou Exaipov. Buowds
ertipoc e Etopalas sivar 1 WEBHELP SAS, ps éfpu to Tlapior O ypqpatoomovopsic
xataotioes e Ermpsing mepuapfiavovion ong eVOROIEVES OWOVO|IKES KETEGTAGELL TG Marnix
SAS, ot oroies repliapfivovrar otic karaotaonis 1e GBL 010Tolss stV avapTnpeves STOV oTdTOND

v bl be'fr/medi annuel 2019,

H Supre e Erapeiac £x0 opotel b miv xatayapner mg oto levikd Epropid Mrrpio ALE
ot sixoot (20) e v Ayer to 2025,

LOVOWT] TOY GTHAVTIROV LOTIOTIKOY apy@y KoL TOLITIKGOY

O1 Poownds Aoyiotods apyic mou voBirlnkoy e Ty Kurdpret v X PHHaTOOKOVOHIRIV
Karuotdcemy DumuRhyovis Taparato:

1.1 Baon atvralns tov Xpijorooikovopikoy KaTaoTaeeny

Oh mapobors Xprpatoowovopwis Koxeotdosy Howy satapniote avjipvae pe ta Exlpvika
Aoypiottkd Hpérunn (epesis EATD, dmms autd dzooy evaopatmbel aro Nopo 43082014,

H Excpsin pe fion te goootmd xpimpia tou vopon 43082014 (Apbipo 2) sviooetat otig oveoTijES
ppon pEyEBOVS.

Or Xpruazoowovopkés Karpotaang Gouv coveaytiel pr oagivew ol e Tis Bepsiuades
1tz 10U Bow)EujiEvan KavTne suviname me Bpuatnmion ras ke ke Tig axoioulies EviKis apric

111 O Xpnpamowovopxés Kataotaors smuv cuvtadel e [Kion sy apyf mie aWEASTS TS
Spaomnpotnreg 1) axoie e afoioynled na Sactmpue 12 prpviov and v npepopvia tou
fooloywjan.

1.1.2 Oher T orongeie v lophoypuapon xat mg Kowiotacrs Arotehsopdrov Ketd Aettoupyle crouy
avayvapisied pe (Mo v app] Tov SOUABUIEVOD,

B 1.3 On hovioTids TotinGs yin o) alivoaln Ty stheuy Xprpazoowovopiay Keteotaosov g
31 Avxmppion 2019 Exouy epapprociiel je GUVERTLE TPOE BDTEE TOU EQUPOTHRXV KL Yix 11
gpijon mov Ende Ty 31 Askepfipiov 2018, dote va BuapakiZeal 1 anykpUEUOTITa Ty
FONPATOOKOVOIKENY AT POPOPIDV.
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114 Acv fpouv yivir oppynimajol pereld replouGasiy oroigEiny Ko uraypebaemy 1) petuln
£aOMV Kt sS06mV.

I, 1.5 Asv oy yivin tepesxaionis tno Ty epupuoyT v Sietileoy Tou Nogon 43082014,

1.1.6 On Xpuatoowovopncss Kataotionts Egovy coviayBsi pe flor) my apys Tov aropad
whatong

1.1.7 Arv umippovy Reprwovcurkd oroein 1) wnogpedang tov ayetilovial e REPIOGOTEPR GRS &V
KOVOTAUE T, WOAYITRON.

1.2 Baen rapoveiens kat ALIToupyIko vopuopa

O Xprueroowovopiis Katastines mepovoitioviar as Eupa, 1o oxolo VL TO ARTOupYIKG
VO KoL to vopope Thipnons tev fifikiov km atogeiov mg Ermpeias,

TEpianyn onqpavrikoOy AaTIKOY TolTIKGY

On Aoyiorikes mubiricis 100 extifieviol mupuxdze yur ) cuvealy Tov ermauoy X PUHATOOKIVO KO

Keataottoeny tns 31 Amcfipion 2019 Ez0vv spapjoctiel pe cuverz 1pOS HUTES 20D ERUPHOATINGY
W vuE 7] o) mon anés v 31 Aexepfpiov 2018

1.3 Evadpara adne
L30T Apyuei] averyvapion Kei, {ETEyEVEsTEM ERgETToT.

T cvwbpata sime repoucaxt  otoygio avayvespiloviol appxd oo KdoTOS KT K
HETEYEVEGTENA EMPETHOEVIE 010 aRoafleoiio KOoTng KToEws,

Eibixdtepn, ota svampare miywe Aepriep pivovioy petal dhiov;

. (n bamdveg fedtlivang moyioy
. Ch Bamives EMOREVNS KAt sUvIpnone fivo dray ElFITToY OTOV OPISHS TOU BEpLvoLRo
aronEion. e Kb Ghan mEpiTTeT, ol oprtikis Sumives avayvapilovim mg oo,

T KOOT0S AROCUVEPHOANTONS, EAD|LEKMIVGTIS ] ANOKLTAOTUOY)S EVOMEATIOV RAYIOV GTaLyERIV,
OTAV 1) CEETIT] VROZPEOGT] YEVVETHL i TV ETRPHOT @ aRoTELLC|a TG EYKOTAGTUSTS TOV
suryiow 1) TS YOS TOV OTR) SIEPKETR PGS CUYKEKPIEEVIIS RERIGGON, Yie axamobg dhAovg and Ty
rapaywy aroBepdraoy ot Suproue @rtic e aepubton.

1.3.2 Anoafiasg

H afia tov mayiov mepmoctaxoy aroysiny mob £xoiv anpopapévy eigilu) Cor urokeTal oe
andafieon). H azdofieon apyile druy 1o mEponaiaks atonmio sivi STowo yia 10 o) yur Ty ool
apoopilerar ke vrokoyiZetm pe faon TV EKTIGOREVT] GERTIT DIKOVORIKT R T

H i dev vmdkeiea oo urdofieon. Qordon, felrubas; quTig e REMOPIOUET uspEL T Con) urOKENTEL
o asmdaflacry,

Of axosféons tov Aotmby cvebpurov rayioy Aovilovim ot arotehbopete pe ) pébodo e
oraflepijs andafeong, o) SupKEw TG ARTGUEEVTE OOEAMING SumS T EVOOHUTOV TEPIOUTIIKLV
aroigEinv.
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1.3.3 Arojsinon mtyioy Asponoukay ctog@iny

Tat sypiyiata iy azpovaiaxt atogsic mov eryEtpoivion oTo oo fETHO KOTTHS VROKEIVIOL G
Ehepyo amopsimone e abias oug, dtay LRAPYOLY GRETINES evbellae Ko epdooy exTyidTm dm 1)
bty TS SVOEOUEVIIS CROUEIOGTIS OTIC (PTHATOOIKOVORIKE, KETAGTAGEL Fivat GIPAVIIT).
Znpies QROPEINENS TPOKDRTONV GTav 1) aVEKTIaR) agia to0 mayion KoTesTEl pKpaTEpY) wxd T
hoerrna Ton ekia. Cls avaxtijoy afie evag REMOVGIIKOD aravysiou opileta 1o PEYEATTERD OO0
pstash e sikoymg uiing Hsimpamg wE 10 kéotos Salleons evoc REPLOVAURON GO Ku T afing
ypitams uzol, H akie ypfeng stv ) mopoion aZia Tov HEARDVTIRGIY TAREWKGY pOMY TOD EVapEVETEL
Vit mpoxiyouy ard T suvep| ypion oo TEpIvoIEKGD STONEION K amo T Sidbeof] 0 o1a TEAeg
g pidying Jong Tou,

Yioypbunen aveeyvipong Snpins aRopsioans RapEL povo dray exTiuitay Gt 1) aropsinaT) Eive
jévipion yupakTijpe Kol siviy snpovikod Tosod. Edav kpiveta Gm ) anopsinen sivar gepodian
grpaxtijpe dev 2oyilstan Tuyov Dnjpia azopeinmg aveyrvapilotat oy Kataotnan Anotelsapanoy
ypiioens we é2oda. Ov Jnpiss aropsioong avaotpépovial, Gtav ol ouviiikes aub T fpoKaiesay
REDOUY WE DgHCTIVELL

Ae cuvitpiSe TepirTa syjleniapol xpofiléyemy aropsinons Kevd my

311 AskepPpion 2019 ko 2018 avtioroym.

1 3.4 NMadon avayvipons gyl

Tie adtyus REPIOVOIKGE STOWE TE DRI KoTd 7] HdpKEwa TS AEMAGOD SrrElKay T Bev avapEvovTa
FhEOV el OVIG DIOVOjRE 0piA axd ti) yptor | ™) &ukdeot) Toug Exangay va aviryvinpilovia
otav loohoncpd Ky to kEpSog 1l S|t Ron TPOEKUNE X0 THY AVEITERE TAUsT) spochwpileral v 1)
Buxpopit perath o kafapot zpoltvios g hiabeons K mg kopeting aliag Tou oToyEion Kot
mphapfaveral omy Karhotaon AmomAsopitov otn gpdvo Fou 10 OTORED EQUAE VO
mvepinpileta

1.4 Miahoans

Minfioar| opileras e pla soppovie oy oroia o axualors pesufala oto wobom, vave
avemddyjiatos, To Sainga Fpiong EVOS REoeIEROD aToEIo i e CUUPOVI|LEVT] FEPTOHD.
Evupein wg wabunic: podboes dxon o sxpoberis Suampil dhovg Toug xviivous kat 1@ opian T
iBokeijeiog tou zyion kezayopoivem kg barovpyices palidoss. Ta patopete avaryvapilovear g
EEobu oty Katdotuon Anotcheajidtoy pe ) otabep) wibobo ce Oin ) Sapxaw e wiablmeme
axtoc shv wit arin cvemparud pEfodog sive TEPIGGETEPD AVIPAaEIIENTIX Y TV Karavot tou
£EHBOV.

Erpeia wc anusBuriic aepurtiong axpuafbecmy ECPIOUGUIKOV GTOYFIOV OF TPITOVE Hmon 1)
Ermpein dev perafhifalo OAOUC TOUS KIVBUVOUS KL T OQEAT) TIS wxtyaiue evie sEpovmEKon
growoion avopetomilovim g Aawoupyike: ko To juabopa avapvspllovim g &aoda oty
Karasraon Azoteisapdron pe ) orabepr péodo os oddkinpr T Sidmeew w5 ioboans, aaog eay
i @k oveTmuaT pdlodog Lival REPIOGOTEND GVEIPOTMTETIKT Yur TV KITAVOLT) Tou EOOHOU
o paotopdtay ot supkan s ploboens

Ulic o1 obioe e Erapeing wowi v 31y Ackenfipiov 2019 v 2018 avriotoga, clva
hETOUPYINES,




WEBHELP Hellas MEIE
Xpmpuoroowovopuds Keraotiaes me 3 1™ Aexepfpiov 2019

1.5 X prjpatooikovo ik moplovewaki arolyeia

Ta ypnpatoonovoping  epovaka  atogeln  rapovsidlovien  orov  leokoyigpd @8 N
KOKADPOPANVEL 1] (e KUKkopopoivTe, avitkoya pe to oupflnixd 1) extyubiivo gpovo Suxaveviopod
Tovg: T ZMEETOOTKOVORIG TEMOVOIKE STONEIE aRaTEACTVIa el petoyés Kul Aourd yprdypapa,
ELAOPIES WIITHGEL, AODES amaurons ka Tapewkd Sbeoya xuan wodlvau.

ApyIKT] evervapion

Ta gp1Raroamsovo croykin avayvopilovial px aTo KOsTag e e TKE Y TV ARaKTIT
rous. To xootog kmiomg mepiapfliver to civoko Tov Tupeekdy Subeoipmv (1] TaueurKmy
wodivapov) 1) Ty VA0YT oZim @ALOY aVTIAAGYIGTOS ou Swrifinke v TV andKTRaY), wAiov
Sanrives ayopag.

MeTayevEoTERE TS PR AVaYVBAISTIS TE YPTIATONKOVOKE TTOEIT ERPETPONYTAL OT0 KOOTOS
Ktiisemg psiov toyov Snpuiy axopelnons

Eidud Kat EroKiEaTing T EVIOKE FpIUIOoKOVOIKL TEMOVTUIKG GTOWENE [UTHYEVESTEPE TS
ANl EWrvhpIoNS ETETpabVI oT0 uxoofiéayio iotog cite e T ypion s pebidon tou
Apaypetod smroxion gite pe ™ orafeph pébodo. H emptipnon Gt axooflémpo xbotog avel g
ETUETPHATIC OT0 KOOTOS KTOTIS, EROPUOSETRL OTav 1) néflofioe ol arooféoylon KHOTOLS GEL
ATV ERITTON) G TSR THV JPIHITOOIKOVOHIKDY KaTAoTRatnY,

Kitfle ypy[HasoomovopikG TEpoveisd otoizsio (EvToko f) uij) undkenias o2 EeyL0 eropeimeTs drav
DILpYOUY 0L GEETIKES VBSIERIL TOU aVOgENaVTIL GT1Y Tpdypago S Tou dpbpou 19 1ou N. 430872014,

Znpad amojisinanc avaryvepilera Stav 1) avastijoy) aia tov GroyEion vibhsETaL T koot
wo afing. Edwd pe ta poxpompoloaue ypniparoomovoukd atoyeEin, on Mplis exogrinans
avapvopiloveal Srav EXTYLTIL OTL T RTOREIGIT) Fve povipon yqupaktiipa. Eav kpieo ot n
aropeinon civa repodon gapaxtipa Sev hoyilerat

To maad ow 1) oVISTHTA BTyl 6T g EvaKRTTIan aRd S PIRETOSIKOVOIING REPITNOWRS GTOYEI
pivay to pEyehOTERO ar:

a) Ty aupodon aiic ton roooh mow crTpdrar on o Anedel @6 1o rEQIOLOEKS gToyEin,
wROAOYILOHEVT) L& T7) ZPToT] TOD ERYIRDT TREYHATIROD ETTORON 1|

) Ty shaoym it Tou STONEIOY PSUBMEN 15 TO ERATOIIEVD KOGTOS TR Ta Tl

O Drpués anopsinong TV ZPIETONKOVOIIKGN STOREIY  avaveipitovim oy Koataotaan
AROTEASOHATON Kt gvaotplpovia 0 KPS or G, Gty oL suviiKes Tow Tic TPoKGALcuY RIWIV
virngpiotevee. H avaotpopi viveta jézp mis aliag won B siye 10 oTolEl0, ity S elyl avayveporeal
Sl aropsineTc.

(O ppopIkes aRaIGES sivin 1o 100k 20U opellovedy el tovg REATES apoiivie mon KovAfiixay
ae avtobe kati 115 ouvibes paotpioTres TS Etaipeiog Kun ot of0iES EYouy YEVIKG tiGTHo) JEgM
60 MpEpES KuL EREAVIEOVERL GTIY OVORACTIKT TOUS 05, PETa o FPofREYEL yio Tugdv ki CARNICTER
undhomme. Amopeiney axamionoy Aoyn smapdlaas Seveppeitm dtay Sev civar 3hiov v 1)
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slompain oAdKAnpa 1 HERHS Ton opedsjsvoy moool, To vriloto myg axopeinang TpoauppiieT
xataidnhe o xife nuspopnvin oovieSne TV Xphpotoomovopkiy Kataardonsy hote va
TVl Toug TBEVOADYOUHEVONS OYETIKOTIC KIVODVODC.

flad y =

H Eretprio modo v avipvopiles £V yprjierooavoisd Epioneukd aTolrio OTav Kol povoy arav:
. Excrvetioony e oupfarmd Suabiare sl Tov Tagakhy pohy Ton otoygrion 1

. ustafifidon 6hous ouclaaTG Tong KBivals Ko Ta ogEL fou poKlitouy tmd Ty
KUPLOTH T TOU GTOLEION aUTol,

Kttt trv aadon aveyVipions sves (pniatooovopikol JEPIONGIHKOD GTOED evieyvinpileT G
ktpfiog 1| Zniia ota axotsiéopara, 1) Supopd prrali g Aopstidg ofing xat tov aviakhdyputoc
mou AapPaverat (anprepunp PavapEvon webs veou FEpOUGTIKOD aTotEiny Rou axokTdtar peiov xale

vig vagpdaioT) Tow avethog faverat).
1.6 Mpoxarafiolis danaviv Kat Loumd ji) Zp1jaTooikovopika otoyeia

O mpoxataforss mmyvapilovio apkd oto kiatog krijans (setafalidopeva mooid). Metayeviotepa
EEETPOVINE GTO aPyIKG KOOTOL KToTe. pEiov o jpnoiporombeve aoair faor g apis Ton
BovienilEvou Koy Toyov Inpiee axopeinsns.

Ta AOIRGE |1 FPMHATOOKOVOINE TEPOLCIRG oTolysin avryvmpifoveay upyied 6T KOoTLG g (Ta Tl
Metayevéotepa Exypetphvim oTT) yRpEndtem obia jetadl X6Toug KTTOTE Kt avermoiing afias.

1.7 Kabupi Béon

Ta aroyein mg kefapfis Béons reptafidvow: @) To xatePhnbiy and toug GOKTITES Kepdhawo T3
Erapeiog, aupampihapfavopévon:

. 1) Tou uRdp 10 dprio togol duto Kl

02) oxowebijmore cioQopls Tov DWKITOY  Epogoy  umdpyst  avikkhnmy Aéapevon
Kizipudaionoinars Ts Kat uroypdonn tig Erapeiag yur éxboar) perogmy i dimw CuppetogiKmy
tirhav Tpog TONS suvaeppovies evede Sbbaxa (12) pnudy axd Ty fuepopnyia g sagopac.

[0 Ta eeoBiepaticd xou oyrparilovea Paom dutdeny Tje gopoioymis 1 @aing vopobiaies i v
KUTAGTUTINDD.

¥) Ta enoTEkénpiari S5 vEov.

8) T dinpopts mmd Ty empiTpnan Repouatnkdy sToEiny K vroypedoeny atny sikoy ul;{u,

tavg, mov aveeyvopiiovear xarmficioy g otogsie me kafapis 8ong Phae Ty apofiiiyeay
O SEEPBVTNG VOjLO.

&) Toug ifovs tivkoue keBapiic Béong me Exaipeing, dtiv avitpégu xepinrao) mou RUPOVTIELOVTN
e Leytupotd atongsio epupetag s kabapis Sianc
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at) Képbn war Snpieg amd o Sukfean 1 axipoon iy titkoy xabapijc Déane Gtuv cuvepiya
tepintmer), mov aveyvepilovial xawEvlciny oy xetflapt) Béo) w¢ Zepmmotd atosio,
mpoalEting 1) dpaipeTd avaid .

Ta xovéviu e Kubapis Béone 7ov ayeriboviar pe xarafiolds uxép o Gpro Kt g tirkoug
avayvepilovrar upypki Km EMPCTPOVEAL jETayRioTEpe o OVOPEOTING TOUS TRGE, mou fouv
Jng0id 7 xatafiiyBel

Kéotoc mov oyetilerm Guesa e otoymio mg xubapis Oéomg apmolovleitil EQuPETIKT TOU
groweion outol i kubupis Béons spoocov el GNUUVIRD 11 TG FPTRETOIKOVOHINAS
Kuraotaons L= aveifern mepbitoa to Bv Aoy moad avayviopiletar we £Zobo aty mepindo mow
fHpop:

Képhn wtd v expépnon tspuucusiy oToyEioy. KUl UR0penaaay. oy e0hoym aSia, mouv
avaypvupiovea oy kulap Bion, dev propody va xeqehmomom oy gpw apaypatoromBoiv,

1.8 Hpofliéyeis na rapoyis oe spyalopivoug

Soppova e tov N.2112/20 wax 409372012 7 Erapsia satafiihila otous epyelopavous arolnpubees
eni undhuone | axoyhpnong  Aive cwrafwdomans. To Gyog Tov  KatePallopsvoy ROGHN
arolijtimong tEepritm ‘amd ta £m mpobampeciac o Opos Tow amodomY  KuL TOV  TROTO
aROPEKPUVGTS aF0 TV umipesia (axdhvon 1 cvvraSwddtnen). H Bepekinen Skawbpotng
OVRUETTS OF At T Tpoypdaza, tr orofe Sanpolvial zpoypigpata kabopaiivey tepoyiv,
fasiCer cuvifiog are gpdvia Kpolimpesiag Tov uraiAiiou pEmL Ty cuviaEoddman Tou.

On spofhiyeis Tia mrpoyds o eppalopévoiic patd Ty ££080 amd v ummpEsil, avEyWOpILovea Kait
SRPETPHVEN £T6 OT0 TPOKDATOVES (RO T VooPeTie ovORaoTING ROGE KaT: TV NREPORTIVIK T0U
loohopispol eite pe [aon axodexn) evehopotia] pEbodo, Skv 1) AVRAOYIOTINT pEBodOs ExE
ofjjayvT) ErinTnaT aTig Xpnparooucovopies Kiragrases.

H uroypéman mou avapvapiletar otov Iookoyioid i ta spoyplppate xebopiapiviov Rupoyiy
anotehel Ty rapoiau oZin g vrgpémans e T knbopopévy mapoy peiov. Tg prtaflolis mov
Tpowizrovy and opowbirote avadopotikd kepdog 1 Inpin xat o kéoTog g ApOTAMpPETing H
Bapsven me xuopiopivii Tupoyns vrokoyilerar stnains and aveZaprijTo avaoyioTi JE £ (PioY
e pefddou e apofifaniéne motaric povidiag (projected unit credit methad). O vroiopajos
haapfdver vrdym Siapopes RaprpEtiong. Orag 1 Tk, Te ET mpclinpries, o juatids, aukEkpivic
umogpeber yur ks fihiies mepoyes.

Atepopés TOY TPOKUTTON EITE KaTd TV ERAVERTINGY £ite Kol to Suxavoviapid wav apofiliyeay
avayvapilovee ota aroterdapata Tjg REPIGOOL GTIY OTmie FPOKTITTONY

1.9 Aowréc mpofiéyeis Kal evOEOEVES DROYPEDOELS

On mpoPhiymg avayvopliovio apyod ku empETPOVIEL JETEYEVEGTESE 6T0 OVOLOSTING 0G0 20U
avep EveTan v anarm el yia o Saxavoviapd tone

On spoPléyne avirpvapilovinl apyxd Koy smperphvial petayeviatepa oty supodon obie Tov
moslv mon evapivetel va asmsnfoty e to Suxivoviopd toug, edv 1) expdrpren pe feor my
mapolon afln avapsvetal va £7El GPAVIKT] ERUTTLAN Otd ROOR TV FPTIHETOOIKOVO L UKV
KOTEOTATEEY, SVEVEL TGS EmptTpnanis pe faom o svopaoTikg oai.
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Atgopig OV FPOKOTTOUV KITE etk TV EROVEKTINN O EiTE KT 10 Bvovio O Ty wpofikéwev,
winrpvmpilovean ag képim 1 Snpies mg aEpwBdon oy orola MPOKURTOUV.

Exurhéov, 1) Etaipeio vl axonons kat@puinsig e Nptjjitoomovoixin Kataataoeoy pwostanos
T1g EVBEOHEVES UINPRAOEL TS 61

b Mux mlavii Séapenan zov apokiaree and yeyovira Tou zuprAlovios. i tmapén Te amolieg Ba
smificfambel povo and 1o av oupflel 1 Sev aupfiel fva 1) aiploadtepe afiéPo pEAlovERE YEYOVOTA,
o ontoll Sev stvay nId TOV TATPR EAEYHO TS OVEOTTITES.

2§ Mi Trpotion SECIEVGT) TOL APOKDTIEL G0 YEROVOLE TOV REPEADOVTOC yi TV Onaia:

2a) Bev eivan apdbpe milivd ot Ba artremBel expon 2OpmV TOV EVGOHXTEVOIY JPTHOTO0IKOVOIKGE
QPEAT] i TOV BUUvoVIoHS TS

2B) 10 ®O0O g Abepsuons bev propel va smperpmbiel pe cropK) aZmoTie.
110 Xpnpatooukovopikes Loy penasis

O YpNpITomKovOlIKES URoEpedons aroteaoivim, oRd Bavew Ko UEKPOYPOVIES BROYPEDOEIL
EIOPUES Kt AOWES DDy PEOGELL.

Apyiii] Aveyvipiot
Ch PR PETOoiKOVOIIKES BROYPEDGER vV PILOVTEL pKIE GTO OPELLIPEVO TOGO TOUG.
TMoad mow wpopony viEsp T LG 1O damo fxboo, xafbe ka1 To KioTog mob oyETileral duean ue my

avihtjyn Ty vaoypedceny avopetanioviar we E5oda 1) fooda g mmpdbov aTy oot Ot
umogpehions aveyvoplabncey appxd,

MeravevEatep) ExETPTOY

Metaynviotepa TS apyiKie apvaNions, o1 YMPATOKOVORIKES UROYPLHOR; STyLGTpOVTIaL aTa
opeldpEve Toal.

EwiasTikt, 0F Zprpatookovoinds nroypemony  avayvapilovial apyki Koy empepovim
jETayevioTEpe oT0 aroofiéoto kiotos pe ) pifiodo Tov apayjaTkod exitoxioy W T ctabepy
péBodo, SV 1) CRRETPIGN UE TOV KAVOVE TS RARODORE FApEYPAQOD £ CNPEVIN] ERIRTOET OTd
RO TOV {PIHATOOKOVOIIKDY KATUOTUSEDY,

Educdtepa, ya TV ERPERNOT TOV PIHETHONOVOUIKGY  UROYPEDGENN, alpeuvae pe TV
TPONYOILEVT] AUEYPIDO. 1] UPYINT) EVIEYVIDPIET TOV JIHETOOTKAVORIKEY VROJPEGTTOV (IVETaL 5T0
wuflipd xond mow avakep faveron Aapfavopvioy vndiym oy FOADOY TON WPSPOIY URER 1 WA To (ptio
fxBoar, TOKOUE, Kekie K To KOTOS Rov oystiletin Aueoa jLe Ty avidnym autiy.

O sposrtovieg TOKGI 10 TS YPNHUTOMKOVOIIKES WIDYPEMOES avayvopibovim me fZoda ot
anotekiapiete, extdc LoV Papuvony 1o KieTog MEPODTKDY GTOVEIDV.
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1 Erupein maden v wroyvopilen e FPIRATOOIKOVOUIRT DROYPEGAT STav, Kl povow ooy, 1)
dupfatuct) SEapeuan SXTANPOVETAL EKUPOVETH) 1] ExTViaL.

I poronoinar) TV Op@y DPIoTHREIG wpnpetoowavops wogploong (sire ogeiketm of ummfum.r:ﬂ
BumyEpeur tov opEkit #ite &) evipstamitetar g EL0pANOT (axoavayvopion) s apusis
PROYPEAENG KAL EVLEYVEPLET) VERS YPTITOOTKOVOHITIS DRORENTTIC.

H Supoph [Eteii The Aoyiotidc a5iag 1as YNIETooxovopINTG uxoypénang xov efogieital
perafialetay on fiit THITo PEPOS KUL TOU BVTCALAYHATHE ROU werafaiierat, cupzepilup Pavopsvne
e hoyiotc eking togiy dhkoy, oxtds pegmrdy, perafifulopavay REPIDAUIKIY GTOTEOV Kot

TV Vi uRDgpEhGEDY Tot tvadajPavoitar, mvayvopilota ot Katdotaor AmomAsop v
1.11 My zppaToolkoyopiKaS VoY penaiis

Ot ) g PaETonKovopIKES VRopEdoms avayviopiLovio QIR KL ERPETPAVIOL PETUYEVESTENL 010
Svopactixd tood mon avayéverat va aaacmiisl i 10 SUIKLVOVIOHO TOU,

1.12  Tpéyovoa ko avafiaiidpevn popoloyiae
Tpéyonae popukoyit

Oh aaatEfang Kal VIoEPEHOES PHPLY SIO0STIETOS Yin Ty tpEovaa REpioso STHETPOIVIELETO TOTH
zow avegtEvetar w avaxen el and 1 va minpotiel 6Tis popokoyxes apyic. Ta 200067 100 PAPon Kt
01 GOPOADYIKOE VOROL TOV MIPOTOOTVTEL 118 TOV UROAOYIONS Tou ROsA0 Eivas excive 20U EfOUY
Beomorei | ket ovsin eomotel Sng TV pepopnvia ovieing tov lovkoyiapah o gipe oIV onole
revroupryet 1 Evapeio xin Snpovpyei oopokortéo eieadniue.

H mpodfiaeyn y popo aoobiperos no my kkaopsv gpion sufios ko iz Iponyolueves ot
uroAoyilerat pe Paon ta mood wov extyuitan on fo xotafanlony ang Qopoloyes apiEs
yethonovies toug Beopofstpivous GOPOROYIXONS CUVIEASGTES Kata TNV NUEPOUIVIE TOU
laohoyiapot. H mpdfiieym gopou aodiparos repiaapfiomnt tov tpézovee popo moodijpatos yue xaife
APRGT) OIS TPAKDITTEL (RO T7] B AaT) @QAROY EIGOHLATOS KAt TOUS EXTYLHPEVODS ZPOcHETONS PapOLS
won miavdy v TPOKIYOUY 6F POPOLoYIKOUS EAEYOG ToV VEAETKTUN POPOAOYIKE YpTioely, o1
i) euprpudzen RpOTbiEVOY qoporoyay Siiyyov. Llg ex Tovtow, 1) Teln] exkeliamar) Tov
gapow enedipacos mbaviy v aROKAIVIX erd Ta afETG road ta oRoin Exouv seTapmpbel oTig
Xpnparoowovipxic Karaostases,

O tpéov popos asoipamog tov apopd oroyein tov avayvopilovial exeuifieg oV Kb Oian
aveenvopizsmn amy xabap) Béon ke & omy Kataotuan Anotehsopbrov g ypione H dwobmen
wfiohovel memoaKa T HfaT) ToU Ex6 RApeL avaopI e T QopakoTiK] SiAaiar Tuu ayeTibetal pe
urofiéoes ot omoies 0L POPOROYIKOL Kavowapol embyoVTUL CRUTVEIGS KAl GTIAXVEL ayETT|
apORAET) GROn SVl ATEPAITHTO.
Ava . )i
Asy iofemiinxe axd v Eraipsio kafide sivin mpoapenik ad tov N.ASDS/2014.

113 Avayvdpian eaodov
T émoba aviyvopilovem evide ms mepiédon amy ool salisTavim Sedovistipsva.

2]




WEBHELP Hellas METIE
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Ta sooba emd Rapog) vanpeoidy aveyvopiloveal ge fuan gtosoatd okokkijpnong (pédodog Tou,
AoaoaTEn oRoxAPLENE) K edqov Bempsital opdipa mbavi) 1) swpor Tou OIKOVOLLROD OPELOUC
#1ic ouvaldayic, Evaliaxtixi, pmopel v spappdlstn 1 péBodas T oroxhnpaiiévig olpfacns,

Aty Bev prmpeeovto aTjavid ta peybin tav Xprijgatoouovop wmv Karaotacemy.

114 "Eioda

Ta é2oéa avayvapibovem ot Ketdatuar ARoTeheapinoy dtav curd cafioruiton SEHouAsLEvL

115 Awavopr) pepioparov

To popiopota TPO§ TOLS PETOFONS TIC Ermpeing  satapopouveidl ot X PNuarooovoiueEs
Kastiotines thy tepiodo exeivy et onoia 1) mpdtron Suvops axd m Awiknen eyxpiviza ano Ty
erfour [ evii Svvilsvan tou Exaipov,

1.16  Kaoetn davigpoi

Ta koot BavRGHOD arOTEAGHVION 0Rd TOUS TEKODS Kl GAAES SImivEs FOU Hig OIOVOUIT] ovtoTHIL
RPAYRATORONE 06 GxEoT) YE 10 Saviasud xepahainy. Ta EZoda amd TOKOLZ avigpwpiloveon Blont
ypovixijc avekoylos evid ta Aot KbeTT) SavEiT oD avayvepiloviat oY KTaoTaT| arotsheopaToy
U THY TpaypUToRoinGT Toug, dray Sev eRpRALauy ouavTIKG T jikrin Tov Xpnuetootkovopikey
Kotaordosmov.

1.17  Ewvaddayis ka etovsin og Sévo vijpuopa

Mia ouvadday] o ZEve voluopa jetarpéaetan xoatd my apy evayvdpior oe EYP ue Paon my
wlnen ouvEAMEYRETIN Wotpin KuTh Ty quepopnvie e cuvakiayhs. Kasd my npepounvia
avegopis tov Xpruarootkovoukdy Karaotdosoy, 1 VOJIGHaTIKG oTokeia Ty EVEpTITIol Kt ol
wRoypEbaRg 0 Sive vopiopate, petarpéroviat or EYPO e faon mmy exiongm T tov SEvo
vajiaparog xon isyber Ty aveiotoyn Npepopnvie me Xpipatoowovouns Btz Ta képdn 1 or
Cruils amd ovvabiaypents Sugopic xatapopotvial onv Katdotaon Anxotekecjuicaw. Mn
vomsuImKG mEplovcwnd otoyein on Sévo viuope ta omofn sppaviloviar of sotopu ki
prratpénovia oe EYPQ pe ™) ouvahiaypatik iootyiie xov jepet ke my nepopnvia g
ouvailanie




WEBHELP Hellus METTE
Npruaroowovoukes Koteotdosis e 3 1" Ankzyfiplon 2019

2 LqpavTikés AOYIoTIKES EKTIHNOELS Kat Kpicelg

H oiveabn tav Xpypatoowovopiwin Kataotasesy anael 1) Supvipyiia EXTIUAOTMY Kol Ty
wiobitnon mopudoyhv wud mAEpEs ™S Awions ot omoles empedlouy T ROOR KL TG
PeTORONGELS ToL REprrfivovial ot Xpipetoonovopxes Kataotaces, H Awixman oe auve
Plamn aEhayE 15 SXTRERS Ko TS Rupabogés autés, askoue Kupins o8 skt SEA0HEVa Kty
arhone  mapiymans  owmphapfavopivay oV TpoctoNy yur pEAAOVEG  yEyOVOTE  WOD
Beopointos ovapovopev U s cuviixes.

Or exTyiiosic ke spaboyts avtés eivie 1 fho) yie Ty Ayn Eropaosoy GETIKI IE TI; ADYVTINES
abies TV AEMOVCUIKGY GTOUEIOY Kt TOV UTOEpEnrany 1ou Sev eivin tibo BlaBiEaes axo @hiec
mippis. Oh rpoxbirrovess hoywrids mxtyimoes, €€ opiopon, onavia Oa TauTioTolY arOlute pE T
avtiotont mpeyietied eroTchtopore Ou gemyujong km o pRODEGES MOV SVEIDUV OUOIAGTIKG
KIVEUVO VI POKEAEFOUY STUVIIRES QANIYE oo el T ATAITIOEEY KaL UIypedosny tviog T
emdpuavng ¥pfoms mepatibevton rupaxdizw.

2.1 Asopsiman g ZpRETO0IKOVOJUKGY GTOLELNY

Ta i) gpnparooivopw otorysin tou Evepyrtucon, unokawtm o £ aropsineTs ts aing roug
eroite KL Gray Vaiprovy EvBEELS 6t Aeyimtu uki Tovg vaspBaiver my avaxmjoy eZia wus
H Cnpie aopsimens tne aking tov atotgeioy 1ov Evepymrikod aviyvopileral aieoa sty Kataataon
Amoteieapdrov, H avaxmiopn elin v mpovoukiy cTotEioy sivi 1) jeelitap), peesl e
sbkoyne aing Tovg peuppiwng ward to £5oda moOANETIC ka1 TNg adins Adyo gpiang Tovs. N tov
umoAoytepd TG ablg Adyo yPiong, 01 EKTYUBHEVES HEAAOVITRES TUHEIKES POES RPOLSOQAOTIVIOL aTTV
napoton akin je fvay rpo-popoy ovviEieat, 0 ONOlNS AVTUVEKAG TIS TPEYIVLOES CCIROYIOEL TIS
wpopds e I FpoviKd agio Tou FPIIATOS Kat torg KvBivous ToU cUVBEIVIaL |IE TO EPLINTOKD
GTaED,

Znple axopzinons KoV EEL GVayVEMOTE KOt TIC 7PONYOUPEVES REPIGDAS ERAVENTYLITAY or witfle
ypiian e gy ovlieifag peimens tng ke avivoyileral sy vadpel allayl) OTIS EXTIHAONE Rou
gpmeyioroiiinkey i Tov TPGSSIoPNo ™S avaEioing asing. Znpie axopsinans evoloyiCer
udvo GTHy ExtaoT Kot ty oroia i AoyoTea efin o rEpODGHIKOD oTORERY GV vaepPaivel T
Aot affe mow Ba zpoebuwpilitay, xubupr axt woofiéosw, siv Sev eiye kavagopnel 1 Gy
smOpEiDeTC

2.2 ®ipos praodjparol

Kard myv xavovess poij tev spracuby me Ecalpeiog tapfavovy yope mokiis ouveliayes wum
RROAOTIGROI Vit Toug ompiong o akmifs uroroapds tow aopon siva afiéflawns. H tehua exxabapar
v Popmv AGHBIaTOS ewifrrtal va moKAVEL (it T oyETG Tosa T amoiin Gpouy xarapmpriel
atic Xpnporoowovopnds Keteotdans. Ty replarosn 5o of tekikol gapot 1oL 2poKurtouy peti
LT TOLE POPORLOVIKODS EAEYTYOUC Eivat SIPOPITINDL ARD TU ROOG KOO (PYHaE FiEV Kt yopn e, o
Brrpopés avrés M EMpeiaany T0 QOO SIRNBTIETOS THE PGS KEtd Ty 0xoin 0 KPOEHMIOROS Tav
popoioyxdn Swpopiv £xel Atfler g

2.3 Evhoyss aiss won oQELPIES LOES TOY EVEORATOY GKIVI|TOTONGEOY

Shppove pe to BEnvedd Aopionixd Ipdrim, 1o svodpeta Tind Kel okt TEPoncu sTolgi
unosfitvovr Mar CoVIEAETTaY Tou TpooeriCouy TV axsyhpa) aeekym Son aurdy. H Mwiknar)
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WEBHELP Hellns MEHE
Xpnparoowovopes Kazeataoss me 31" Aoxepfplov 2019

g Erapeing exTijd meg 01 CuVISAE0TES andafieons mou soyiouy s o) oY imiouca (o porkayRT)
vopuResia gposeyyiliuy THue AoyIaTIRGDG ouvrkeatéc undofieang. Gros spoodopibovea fiae g
EXTYLOPEVIIS OREAYNG Ciofe Taw muyiov,

2.4 HMpofliyes o cmapuicic araimijons

1 Exaipeia axopeive my akitt Tov SUEOpIKGY aroeioshy TG dray urdpyonV E00uEva 1) evieibig
o1 0Roine Katabeviouy T 1) SITRPAZN s RUITIATE OTO TUVORS THS 1l KeTd Evi pEpog ey zivenl
sy, H Siobmon g Exntpeiog mptobik enavexeyid ty smdpra e npdfAnyms o smapuAnic
anurciioeig e HRoT ARPAYOVTES OIS TV MOTERIKT| T3 ROATINT, avapopis &b 1) Vi vimpiai
yia xpdopares eEpaiEing as vnobésag nov aurf) gapilerar kafkbs Kau TV BTN Kpion TS Tia Ty
EEIBPAAN AOUHY TIpapdVTaY STV SICRPASILOTITE T QIEETOLOV,

2.5 Hpopheym e mapoyés oe epyalopivong

O1 nRoypehons v axolnpinen o0 sposnriol viokovilovial facel avalopsTkin pefodon 1)
BievipyEuL Tew OTOIOV, SRONTEL aRO TT) AOINTION Vi EKTUL|OTE CUYKEKPUIEVES TUPARETPOUS GROK 1|
wekiovewdy aEnen tev apoifdy tov spyalojévoy, 10 BRITOKI XPOLSOPATIOTIS TOIW EV oy
VROYPEHGEGY, TO TOODOTO aRopOpMoTs v spyalopivay kit H Awixion zpoomufici. ot wibe
THEPOUNVIL avapopie Grow 1) £v Ly spofiieym avabenpeitat ve ety ps 6a0 1o Sivatd Kudlitepo
TPOTO TIg MUPAPETPOVE AUTES.

2.6 Evisgopeves vrogpedons

H drepSi cvbeydpevioy uraypeioeoy axartel et tr MoiknoT ) ouvegl] SEVEPYILE TRPHROOYEDV Kl
aZoAoyay kpiosov avaoopikd pe Ty mbavitne pehkovind yEyovota va gupfoiv i va w)
cupfotv kulie kel v exibpast mou To yeyoviTa puTd propel va xou. ot dpaoTmariTa T8
Erapsiag

2.7 Apdioa 0IKOVOPLIKT povida

H Expann etapid vopolesia xpoflinsi oy Surcipnen tov Oyous Tav @iny Kepaioiny s
Exmpeiag aro 30% tovkdgotov o serafefinuévon petoymod g kepaiaion. Keed v
31 Aexey[ipion 2019, o sivoio I5iev Kepaiaioy te Eraipeing ém xuraotel pupdtepo tov 50% rov
arafAnivon jistopkod Kepuwiaion Ko auykEkpyuive apiind Ldye cuasapEuiivey Crpey K
e £k Toltow swvEpEgouy o mpobmolécey epappoyis Tev drageny tou apbpov 45 tou KN
31901955, omine tpororoiinke ard tov NAS4U2018. O Augmpiorés i Erapeios, Bo
anykukéaouv Ty Fevia] Eaviaevon tov Eraipov, mpoxapdvon v AneBotv te kardlinae pirpa e
TV arokaTdeTant) Tou auvikon T [Bioy Kapthdiov. Oy Xpnuaroowovopkés Koteotaonig s
Erapeiug fzouy evveaydel pe faon v apyf e suvigpas me dpaanpuianias, xafds n Awixnon
s Eraipeiug Eyer Aafn o exapuiriira perpucyie Ty onon mov Spaammotizov mmg Exapeiag kat
m Pektimon e Kabaptic me Géan evid oiivegilen v o 1 pmuitoomovo k] Kt Reeroupryix
vroarimEn tov Outhon WEBHELP, wg £yyinon yus my ojeiT) cuviaan e SpacTrpianmres ms.
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3 Kikhos Epyacuav

Ta toodu e Eraypeing avaibovea we cEhe:

Tet POyl VATIPECIDV OF (EVIE DT RS EIN Y 4
Eonth 1234551023 4.540,968,54
‘Eoobe ard mupog] vRTpEGUDY 06 Tpitoug - m_m 3.541.876.25
Kiwiog spyuouiy kafapoc 74,72 8.082.844.79

FL teveeyvidpton tov eaesev sepiypaperat aveiutng oty anpeioo) 143,




WEBHELP Hellas METIE
Nppnjperroowovoptees Kutaotdoes e 31" Ansapfiploo 2019

4 "E£oda — Koatog lHokjsemy

To aivako Taw L2680V FOV EVIGGEOVIAL G0 KOTOS ROATGROV EKTAE 00 10 Gepeno ROGTOE HPOG TOLS
pwalopiving kon Tis AEouyINES anocfifass mepihapfave Aaroupywi EZoda dpsce auvHEdEREVE
{1k T Ko Spastpbmire T Exepeias dreg mbspovikd £5oba, ypagu Ok, eraipud Tolibue Kot
Eodu Y.

Tivoho Amodogay Hposomskan 1398216646 6.509.000,10
Taperdpeves mapogis 0% spyulipevons S18.593,08  273.672,25
Mpdfiiaym i mapoygis o spyalopivons 137.386 62.535
Aoofiéseis 52185326 317.06531
Aetranpyui £oda 371640130 1.816.129,60
Eiivoho kootos Mukijoeny o I&h‘;ﬂopgn 5.978.402.26
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5 "Ecoda Awolknong

AporPés war eZodu tpitiov

16653562 169.937.95
16653562  169.937,95
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6 Xpiuatootkovoptk £508a

2019 2018
‘FZobu mrd TOXO0S 31581433 201,132,92
AGiRé FmUEToONOVOUE ES0bu [ 1498818 10.106,66
Siivohe gPIpEToOKovojhy EX080v _ _ 330.80251 21123958
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7 Aamaves TPposHIIKOD

- we 2018
ATOdoYES RPOCHTIKD 1120258423 5.189.002.31
Epyodotines Biopopis 274308876 127499651
Taprripives TRpoyes o8 EpPaiipevang 518.593.08 273.672,25
ArolnuibHetis KPoawEikel 3649347 45.001,28
Eivoko damavdy mpoaiomKon _ Ld;ﬁ:ﬁé‘ﬁ__ 678267235

To nmﬁ T spyalopivay Tov eruayoAoUVERL e TP anuoydlnon avipretm g 95%, 6K TV
onoimv Ghor apeifoveal vied to xabtotds pebwtav vrmpeady, Ketdm 31 Asxepfipion 2019, o pécog

upiii6s Ty EpYalopiven mov aracoiotveal urd Kifeoris TANpoUE R yOlnoTc avipyETay o 663

(31 Aexeufipion 2018: 295).
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8 Evedpartes aKivTomonjoas

Biéxe Loyiotnoss apyis oty onpsioan 1.3

Mk LoywoTing
alio 112018

[ponthixes

Flepwiiou

Mewomes
Nepmdbou

Mk ootk
aZio 31.12.2018

Twmpuupives
amoafions
1.1.2018

Arocfitoag

REPIOAOU

Lopeopives
anoafiaeis
JL12.2018

Kuabamj

MrpueTiks]  aSim

31,12.2018

= .
= ) 1
- ;[ :

'E 12 | = <3
=l
610.161,74 | 55.762.60 R1.605,05 30.07338
TH8.697.63 191.035.08 185.570.69 I0OT.004.50
1.5768.850,37 346.797.77 267.175,74 137,077,388
168.487.81 41.325.04 6.754 36 10,234,00
232.765,84 50,325,81 4.613,73 29.359,93
401.233,65 91.650.85 11.368,09 39,593,093
AATT605,72 255.146.92 255.807,65 207.483.95
Eveduara v

10
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Mkt hoyioTis
agia 1.1.2019

[Tpoofnxes
Mepddou

Memorg
[Tepuddon

Mo} LoyiaTikng
aEia 31.12.2019

Lopsupives
aroafiéanis
11209

Amnafiéog
TEPOBED

Mivbong
unoofeabévoy

Lapropives
arocfions
3n12.2019

Kalapy
royweTik  agin
31.12.2019

g

44140630

- 2
B 2 E
=
g -
=
1.578.859.37 346.797.77 267,175,74 337.077.88
211.941,70 6(2,741,10 215.214,10 274.960,23
81.193,00
1.709:608,07 944.538.87 502.380.84  612.038,11
401.253,63 91,650,835 11.368,09 39.593.93
288.150,27 118.743.51 149.615.45 65.344,0
19,690,20
669.713,72 210.394,36 6098351 10493796
1.039.894,35 739.144,51 S07.100015

F
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9 Makporpdleopss anaTioas

Or eypwiioeic cvakilovim mg e&ils ket apopaiv eypunaag yia o) plofoay axnimoy :

2019 2018

Epyvrioss 12548000 127.951.72
125 12795172




WEBHELP Hellas MEFIE
Xpruatoouovopxis Roraotaass me 31" Aexepfipion 2019

10 Epmopikéc kot Aourés AmmToes Ko Nporxinpopiva Eloda

H avihun) tov Egropikdy kot Aoutdy ASuisfosay K iponanpuoiey sHQEVISATOL OTOV TapaKdTio
VK

2019 2018

Mehdtes 3.370.344,44 2.378.105.86
3370.344,44 2.378.105,86

Amutrijaes and opo BoodipuTos 7.337,42 133742
e 11000.31,07 534.406,29
[Tpominpeoiils K Aoupis aRmEoER S3LITRT 2783828
1.060.756.36. 569.581,99

4.431.100.80 2.947.687,85

i3
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11 Aovisupéva £60da

ASADUAEUEVD BO0H0 IO TUHOY] UTIPECINY




WEBHFLP Hellss METIE
Xprjparoonovopnes Kataordoss ms 3 " Aexepfipion 2019

12 Tapewaki Srabiapa Kat 1wodivapa

BpayurpoBeapng xutabeaes onmmng SR1.108,13 07 913.06
B ELINJ“ __ 307.913.06
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WEBHELP Hellas METIE

X prjperooucovopkés Kutaordoeis mg 31" Aaxepppiou 2019

13 KabBapn ©éon

Evaipikd sepalmo

To Ertpicd xepiimo me Edipeing wobtat jie EYPL 18.000, nov woowvapei o 600 pepibw s
avopaatin] atie mva pepido EYPL 30 ket eiva odosyepdic karaflgpivo. To Erapised seoddoo
rapapives apetafinTo petadl mE Tapotions K TEONYOUREVTIS YPROTS.

Anofgponika ket axoTeiéapata 6ig vio

Ta anofiyarmd gogod EYPQ 6.000 apopoiy taxmwd orofispetn to ool ézet oppanotel and
wiEpdn Zparyol ey etdy, olppove pe Ty EArvikn vopolesioc

Ta erotshiopute mg PRans agapoly LHEs or oxolsg petagépbikay ota Azoteliojiara g VEo je
GROID TOV OUUYTIEIOIG TOUS JE EXTUGEVE LEAROVTIL KEPDT),

i6




WEBHELP Hellas MENE
Xpnuroomovopnss Kataotaseg g 31 % Azsepfiplon 2019

14 Aaverapioc

Or paxporpoBeciizs VROYPEBoRS apopoby oo Soviopd and ouyyEvels STWpEILS Tab Opikoy
WEBHELP s mo ouykexpuéve nie WEBHELP SAS, WEBHELP ENTRPRISE SERVICES

SOLUTIONS Stl. xat WEBHELF CZECH

H daveuwncr) avpfuon pe v WEBHELE SAS ovopaoTical segahaion Eupo 3,150,000 etvar
HexasTon Mapssc.

H dovaunst] otpfaom pe v WEBHELP ENTRPRISE SERVICES SOLUTIONS Srl ovopacrmon
xeipahiion Evpd T00.000 sivar Sexastong Guapsmog.

H duveiaxn obpfacn pe mv WEBHELP CZECH ovopgatou satipthaion Evpa 1.000.000 &t
adproTig Surpreaec.

H kiviien o daveikin vroypedosny katd e ém 2018 ke 2019 e og eSis:

2019 2018
Yrogpémey | lavovapion 5.677 187,09 S.677,187,09
Avaingbévia Aiveu 1.300.000,00
Tidwot peti pdpay
[Thspeopet| Kepadoion Ko Toxmy
Yrogpiwan 31 Aecxspfipion 6.977.187.09 £,677.187,00

To ewoio oV FpE@aTKGY TOKBY i 11 1prom 2019 avipyesat ce Eupa 330,.802,51,

i7




WEBHELP Hellas MELE
Xpyparooncovopuss Kataariarg mg 31" Awayfipion 2019

15 Mpofiiyes yua Tapoyis ot £pyalopévons

H EAdvae epyserid] Yopofeola mpofhém Gry 1 axolipino yiue azoypme Adye suvtaSndomars
Bacietat ot gpovia pRReSiag Ty Epyatopévey oty Fraypeia, Aaufvovzes vriym o5 anodoyse
rouC xath T Epop Vi aroyipong. Otazelnjbess Liye axoydpmaTs yia auytaZoddmon Sov
ypnparoborolviul a BB Ke@ahi, opmg oL pROYEOeRS Ton Tpotpyovial and tétow eibaug
BEGHEHGEIS AROTWAVTOL JiE EVRAOYIGTINES HEAETES, TOU EXTOVOTVIOL ) VESGPTINTES UVEAOYIOTIRES
srnpics. M TeAsutain avaloywoti pErée) apaypecorotifnee o Ancpfpu tou 2019, O [ecucig
vrobéaeg mov voberiiiyray yu Ty exedvnan mg pekste aehic ey Eve ERIoi0 aposinanong
i taleas tou 1,35% (2018: 2.2 %), éva péod mocoatd alinans toy pistay 0,5% (2018: 0,5%) st
thhog Kapia petefoir] TV REAOVIIKGY ONVIRELOV,

Tu oo, ta oxola avayvepilovial oy Kutdozuon aroteleopdran Ky aQopoby Ta APOYPUIHOTE
xafopiapivey auviaswdot ey rapoyoy, Exooy g efic : EYPQ 80.968 apopd my peTaxivnan T
epyaLopbviy, 1 abinan tov mofiay empedleukard EYPL 16,172, evi ) gddne 1ov npoeSoprimmot
emrokion emppealel watd EYPL 40,246
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WEBHELFP Hellas METE
Xpnuroowovopnes Kataotdoes mg 31% Arxspfiplon 2019

16 [TpopnOevTés Kot LOUTES VIOYPEDOELS
Oh wpopnBEVTES Kt 01 AOUTES WAOYPEHOEIS aVaABOVEIL O] [

TMpounevzis 1,379.749.56 671.135,91
Aotzol papol 266.799,92 134.633,37
OppEiapol KOWVIKTS aopahians m.v@ss, i3 406.417.14
Ao pROYPRGOTIG 47.596,42 1246522
Lﬂ;ﬁf‘;ﬁfﬁuulmMu Kt EyOpeEs o . mﬂ 153.126,58

:. S48 89 1.597.798,22
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WEBHELP Hellas MEITE

Xpnparoowovopxes Kazearaoes: e 317 Ackepfplov 2019

17 Luvahiayic HE GUVOEDEREVA PEPT]

Ch TokioeIs KaL Ot @y0PBES POS KL (D GUVBEBEIAVES CRFEIPHBEL YVOVTaL JE TOV Opous RO Tyl
oV epopie. Ta VROAOIRG TV AOTEMUO LGV Rt Efpevilovial 610 tEhog tHe gpjen|e dey KokirTovT),
U EYPMAGIS Kl TORTOROIOTNVTIL TN

Axoroubei cuvorTudl meEpypagl] tov cuveliaydy pE ouvaRhe PEVES ERUEPNCELS KT 1) Sudhpreie )8

wnams:

Haod xiiducvas yoijens 2019 _vmypeauby
CuvahhoyEs W oRohou 1234551023

Hoigans

Avopis

74441234 1.307.650,19  R106396,45

CUVBESEEVIY LRIV
HNoijos
LIUPEIOY | by | ATOTIGH: Yzogpeeais
WEHHELP SAS 1104114334 | o] 115320501 5.374.962.06
WEBHELP Enterprise Sales | - L |
Solution Crzech Republic 7.74730 154.944.76 774750 1.127.025,80
5.0.0 |
WEBHELP Cafin Merkezi A | [ .
ve Misteri Hizmetleri AS 44.283.34 T.ﬂﬁi.lﬁ. 4'!-3@3‘54“ B &1i1ps
| WEBHELP Sweden AB 6.064.82 | o I 1) -
WEBHELP Netherland B,V L AR
346.271.23 46, 129.64 | 10232317 7.420,45
WEBHELP Enter Solutian : - -,_ 2l ] & oA
italy S.r.L 5741203 958.920.87
WEBHELP Conseil = _ - 22,678,
WEBHELP Digital - - aa
Marketing & Services Jﬁ*m-=. _ _ 'S'I'B‘W_
WEBHELP Hold Co SAS - 13:357, = 5687684 |
WEBHELP  International - 33775718 - SRR
Development B A | R
WEBHELP Holding - etk - =
Germany GMBII hediii i 2RI
WowBidCo SAS - 204 533,70 204.533,70 |
12.345.510.23 74441234 1.307.650.19 8.106.396.45




WEBHELP Hellus MEITE

Xpnparooikovopnes Kataordosis mg 31 Asxepfiplon 2019

Nwitaes Ayopic
Hoaé sponyobpsvis zorons 2018 by umpeowiy  Azuimiosis Yzogps
Tuvahhoyec (il DROADUTT 5 i 5 02 6.178:94326
SOVBEREUEVOY EpGV 3.541.876,25 32530322 1439052, 2
Avopes
arafioy
o i
vapegudy U v Arairiasie Yroypehane
WEBHELP SAS 1.693.923,70 - 1.401.656,50 4.074.962,06
WEBHELP E ise Sales Solution
D:rtu'pmc 5 - 4813584 - 1.044:621,93
Czech Republic s.r.o
WEBHELP Sweden AB 300.639,67 - 37.395,52 -
WEBHELFP Deutschland Gmbh 1.547312.88 - -
WEBHELP Enter Solution Italy S.r.L - 16307144 - 891.507,94
WEBHELP Cagn Merkezi ve Migteri = - ‘
Hizmetleri A.S 1.831,90 1.412.49
WEBHELP Conseil - - - 22.678
WEBHELP Digital Muarketing & - -
Sorviiis 120 120
WEBHELP Hold Co SAS - 1202304 - 43.519.84
WEBHELP International -
- e — 100,121 100.121
3.541.876.25 32530322 1.439.052.02 6.178.943,26
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WEBHELP Hellas METE
Xprjuetoowovopkis Kaotaatdani; e 1™ AocuBpion 2019

18 Evoeyopeves vIoypeOGELS KOl SEGRENGELS

Kuté tiv 31 Aeepfipion 2019, 01 0IkoVOpIKE, SEGUELTEL TIK Frapsing yie 1o exdpavn £51) @popoiy
Kupime afkaeeis Kplny xar pssapopxdn jEany 0000 tuv Eupo 4.235.978,75.

Ay u;_:&ppm- cikpejisic Swacticis unofitons xora ms Exmpeing gou EVOEYETON W S0V OT|RRAVIIRT
enimten oty owovopk) fian e Exapaiog.
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WEBHELP Hellas METE
Xpnpatomkovopnks Kataotiong e 3 1% Apceufipion 2019

19 AVELEYKTES POPOROYIKA Y pHGELS

H Elavixh Gopchoyuc| Nopobeaie xaw o1 eystiis Sumalog viRoKRVTHL oF epppveElss aRo Tig
popaRoTIES apyis. On Brjlises gopou suobipurog xutatibevea oTic QOPOADTIKE apyts Ot BTio
[Mrom, ahid T KEpaN 1) ot Crpisg oW SAOvOvIaL 1t Hopoloyons GROROVS, AUPUPEVOUY EPOSUPIVE
exxpEjielc £mg GTOL OF POPORDYIRES opyEs EARYEOUV TIS wopokomes fnkdaes kat T fifikia Tou
{popokoyoljevou, kot e fdon tovs chiygous autote, O omorworomBoiy. KoL 0L GETKES
(POPOAOYINES UROYPLOGEL,

Keza v 31 AskepPplov 2019, n Evapeio sapapéva aviheyam yu nig gpriaag 2005 &ag kut 2019
itt Bey £xm APt omousBTHoTE svioat] ehiyion wid TI5 POPOANYIRES Ay YUt TIC AVITERK JPMORLL.
Qotooo, otpguva we Ty axdpaon g Olopiiews tov LiE v’ apl 17382017, n mopaypagi) v
popokoybiy  plibomoy  Ghval REVIGNTAS K OF ouvEREiC  RupaTdoEl REpaypugng s
avrsuvraypersis. Xovendg 1 Awbmon mg Eraipeinc Osapil 5 gopoloykES DROYPEMGEL TOV
ypficeny wou dngav fog ko v 31 AekepBpion 2015 o opotwés. H Etaipeie oev S xpofiei on
extipnen Tov mpoofistoy gopov s sposmiiouy gov mbaviy KaTaAoyiotoly ot fvi miflavo
MEAROVIUNG SAEY (10 TIE GOPOROYINES Gprifs Kt Sev e oyuatiort oyEtik) xpdfideym yia auth) my
avbegopavry ugu%ﬂmn ROV EVBEONEVIC TPOKUYEL Tt Tig ZpTiows mov Eingav v 31 Aexepfipiov
2014 fzog wen 2019
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WEBHELP Hellas MEITE
Xpruatoomwovopkts Kateoraons me 31" Askepfiplon 2019

20 Apofiés sheyKTOV
Or suvokiés apoPés mou ypines to 2019 10 Voo eykTikd ypupsio yia Tov UROEPROTING EASTC
v Xpnuotoowovopixay Kateaticemy avipyovia e rood EYPL 20.000.




WEBHELP Hellas MEIE
Xpnjarooiovopuds Karastaong me 31™ Anwepfipiov 2019

21 Msrayevéatepa yeyoviTa

Ammd ic apyéc Maption 2020 &g xur ofjepe, 1) vikos Pploxetal AVEIHETORT) & P RpETHeaVT
vpkovopna kplor, Aoyo mg sGaporg Tou, b COVID-19. 1 oxola &z Empeioet kafopirnxd Ty
mrykoapa owovopin xm ouverils va Ty exnpeaia mﬁwa@MiﬂmMmﬁ.ﬂm
1 kavovikornra. Tavtdypova Sey |npdmipuuﬁwpwmipenmﬁixmqummuﬁn o) et
Ty ravBnie kafie kal To TekiKd KOGTog auTTs,

O Covid-19 &gt 0bnyfioet o8 Vi KOWVOVIKE Kol owovopkd Sebopéva, moy Bl ERPEPOUV it SEPa
i ROgUPOVIES KO HOKPOYPIVIES WAL TR FUYKOGHUE MKOVORR.

Kopw pianpua g Etmpoing aro oy évaply g savinpiog gival 1) Swopkion TS LYEIAS TOU
RPOCOTIKOD OTO GUVORD KIY 1) TUVTOYPOVI] J1) Surtapaly Ty SpaomploTitoy me. To peymhTEpo
HEPOG TO TPOCHRIKD EPYELETIL aROPUKPUCHEVL.

H Etapsic mopaxohovfisl xanpepivi i sEEAISES OfETkd je Ty revSTpa Ko RPOsEPRALETIL OTT)
Vi TPy pATIKOTH It axokovfibvrag moth T obiyies e EMnvuals wufépmone. Migp afjuspa dev
mipyer EvBain on 1) movinpla Tov KOPOVOTOS EXEN SIPEGaE! apyiTikg tov XOxAo Epyaouiv Kt T
anoresdopara me Evmpsiog y 1o 2020. H Astrovpyin g ouveyiletat abixorta. TOPGEVIL LE TIS
&mqubpumﬁdﬁmgnmﬁmhﬁwmw@mmmmmmmﬁm&mmnmmmwﬁumm
anorekfopara my Etmpeieg yux wo 2020.

Agipva, 11 Aexepfipiov 2020
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