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YNHPEZIA YNOZTHPIZHZ KAl ANANTY=HZ TQN Eavin,07/07/2021
AAHPO®OPIAKQN XYZTHMATQN I.E.MH. KAl YMZ Ap9. [Ipwt.:2401615
Appodia Yanpeosio TEMH: ENIMEAHTHPIO ZANOHZ

TnAépmvo: 2541025105

E-mail: ebex@otenet.gr

ANAKOINQXH

Avtopatortompévng Kataymdpiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), ctoiyeiov g Avovoung Etoipeiag pe v
enovopic COSMOTE E-VALUE YIIHPEXZIEEX CONTACT CENTER ANQNYMH ETAIPEIA, 10 diaxpitikd titAo
COSMOTE E-VALUE kot apiBpué TEMH 12530846000.

Tnv 07/07/2021 xotayopndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I''E.MH.), pe Kmoiké Ap1Oué
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodwd ApBud Katoydpiong 2578063 ot eykekpipéves and v 06/07/2021 T'evikn ZuvéAevon OIKOVOUKES KATOOGTACELS

UE TIG o)ETIKEG eKOEGELG OOV Ao TV Keipevn vopobesia amattovvtat yuo ) yprion 01/01/2020 émg 31/12/2020.

B) Me Kmdwkd ApBud Kataympiong 2578064 n and 06/07/2021 amdpaon g 'evikng Zvvérevong coppmva pe v omoia

opiotnkay yio. Tov Eleyyo TV OKoVOpIK®OV KaTaotdoewv g xpnong amd 01/01/2021 éwg 31/12/2021:

- H ekeyktikn eropeic «PRICEWATERHOUSECOOPERS A.E.», A.®.M. -A.0.Y., Ap. TEMH 1520401000, ko
(A/von : null null TK , ), pe aptbpd untpodov XOEA 113.

O1 01KOVOUIKEG KOTOOGTACELG E TIG OXETIKEG EKOEGELS OTTOL amd TNV Keipevn vopobesio amaitodvIol OToTELOVY OVOTOGTOCTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.
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I. ETHZIA EKOEZH AIAXEIPIZHZ TOY AIOIKHTIKOY ZYMBOYAIOY



EKOEZH AIAXEIPIZHZ TOY AIOIKHTIKOY ZYMBOYAIOY THX COSMOTE E-VALUE A.E. ENI TQN
XPHMATOOIKONOMIKQN KATAZTAZEQN THZ 31 AEKEMBPIOY 2020

To AioiknTiké ZupBouAio («A.Z.») Tng COSMOTE E-VALUE A.E. (n «ETtaipeia») apouaiadel Tnv ‘EkBeony Alaxeipiong
TOU YIa TIG XpNUOTOOIKOVOWIKEG KaTtaoTaoelg TG XprHong TTou éAnée Tnv 31 Aekeuppiou 2020.

O1 Xpnuatoolkovoulkég KartaoTdoelg cuvtaxbnkav Bdoel Twv AieBvv Mpotitmwy XpnuaToolkovouikhig Avagopdg,
OTTWG auTd €xouv uloBeTnBei atrd Tnv EupwTraiki ‘Evwan.

Ta 1Tood Twv XPNMOTOOIKOVOUIKWY KATOOTACEWYV aTreikovidovtal o XIANIGdeg Eupw, €KTOG av pnrtd avagEpeTal
OIAPOPETIKA.

A. Xpnuarooikovouikn €§€AIEn & emdooeIg

O kUkAog gpyaaiwv TnG Xprions 2020 avABe og Eupw 110.435 kai o€ gUyKpPION YE TNV TTPONYOUUEVN XPHOoN, KATd TNV
otroia ol TwAAcelg aviABav oe Eupw 103.751, mapouciaoe pia moooaTiaia auénon 6,4%. Ta kabapd amoteAéopara
NG Xprnong (k€pdn) aviABav o€ Eupw 1.721 auénuéva katd 3,5% o€ axéon Pe TNV TTPonyoUuevn XPron KaTd Tnv oTroia
Ta k€PN avABav og Eupw 1.662. Ztnv TTapouca xpnon n Etaipeia mapouciace avodikr] TTopeia aTov KUKAO EpYATiwY,
divovTtag PeydAn €u@acn oTnv TTOIOTATA UTTNEECIWY, OTAV IKAVOTTOINON TWV TTEAQTWY KAl 0TV UAOTTOINON VEWV £pywv
Tou OpiAou OTE.

2TOV TTAPAKATW TTiVAKA EPJQaviCovTal Ol ONUAvVTIKOTEPOI APIBUOBEIKTEG:

31/12/2020 31/12/2019

KukAo@opoUvTa TTepIouaiakd aTtoixeia / BpaxutrpoBeoueg YTTOXPEWOEIG 1,45 1,44
1810 Ke@dAaia / ZUvOAO TTEPIOUCIOKWY OTOIXEIWV 0,36 0,36
‘1810 Kepdahaia / Metoxikd KepdaAaio 4,71 4,39
A&eIToupyIK& KEPBN TTPO XPNHATOOIKOVOUIKWY Kal ETTEVOUTIKWY dPacTNPIOTATWY 2.976 2.833

B. ZnuavTikd yeyovoTa

H diaxeipion Tng Tavdnuiag Atav n ueyaAutepn TTPOKANGCH TTOU ETTPETTE VA AVTIMETWTTIOEI N ETaupeia £xovrag wg yvwuova
TNV €EUTTNPETNON TWV TTEAGTWY POG Kal TNV EEA0@AAION TNG UYEiag Twv epyaloPeEVWY TNG.

Méoa o€ auTd To TTAQICIO KATAPEPE OXI HOVO Va ETTITUXEI TOUG aVWTEPW OTOXOUS aAAG va augnoel TrTeAaToAdyIo Kal €500a
ekpeTaAAeudpevn TNV euehifia kal Tn ypriyopn TTpooappoyn ota véa dedopéva £xovtag 1o 80% Tou TTPOCWTTIKOU O€ €€’
amootdoewg epyaaia (Work From Home).

H Etaipgia ouvéxioe Tnv avodikn Tng Tropeia kai 1o 2020, diatnpwvTag TNV NYETIKA TNG B€on oTnv ayopd evw Tautdypova
TTETUXE aU&Nan Tou cuvOAIKOU TnG Tlipou Katd 6,4% Trepitrou.

ETtriong katdgepe va dlaTnproel TIG CUVEPYOTIEG TNG KAl TAUTOXPOVA va eUTTAOUTIOEI TO TTEAGTOAGYIO TNG UE CNUAVTIKEG
oupQwvieg 0TTwG, EAA OEZL, Tpdtreda ATTIKAG, EBvIkA Tpdmela EAAGdag, Protergia, PUBLIC, YTroupyeio AvaTrtugng,
CYTA, Masoutis Super Market, Volvo, k.a..

. MpoBAeropevn Tropeia & e§EAIEN

Metd TnVv améoyion Tou kKAddou ESuttnpétnong MeAaTwyv Twv eTaipeiwv Tou Opidou OTE otnv COSMOTE E-VALUE n
TTopeia Tou KUKAou epyaciwv NG Etaipeiag TpoPAémeTal avodikr). O TpATTOG €TTIKOIVWYVIag TTou utinpeTei n ETaipeia
atroTeAei vopoTeAElaka To géAAOV TNG eTTIKoIVwviag. Or dieBveig TAOoEIG, TTOU dIANOPPUIVOVTAI OTO XWPO, ETTNPEGCOUV Kal
TNV EAANVIKA ayopd, Katadelkvuouv O TNV avaykn UTTapgng ETTIXEIPAOEWY UE TNV TEXVOAOYIKR uttodour TnG ETaipeiag,
TToU Ba pTTopéoouv va eEeAIXTOUV Kal va ETTIRILVOOUV OTO PJEAAOV.

‘Exovtag BaBid yvwaon 6T n OAOKANPWHEVN KAl ATTOTEAECUATIKI ETTIKOIVWVIO PE TNV ayopd Kal TOV TTONITR €ival To KAEISI
TNG EMITUXIAG yIa KABe eTTIXEipnon Kal opyaviopo, n Etaipeia emevdlsl cuoTnUATIKG 0TRV avdaTiTuén Kal TTpoo@opd Twv
TTAéOV  OUYXpOVWY, OAOKANPWUEVWY UTTNPECIWV OU@IOPOPNG KAl €EATOUIKEUPEVNG ETTIKOIVWVIAG HEoa atmd €va
gvoTtroinuévo TepIBaAAov yia Tnv TTANPN dlaxeipion 6Awyv Twv KavaAiwy eTmikoivwyviag, Omnichannel (voice, email, chat,
sms, web, video, app, ai etc,). To dpTmia ekTTaideupévo avBpwTTIvo SuVapIKO TNG, 0€ CUVOUATHO HE TIG DUVATOTNTEG TTOU
TTPOCPEPEI N GUYXPOVN WNPIOKK TEXVOAOyia TTou dIaBETel, eival oe BEan va BEATILOOEI GNUAVTIKA TNV ETTIKOIVWVIO TwV
ETAIPEIWV - OPYAVICPWY TTou auvepydalovTal padi Tng. H Etaipeia €xel wg o1dxo va diaTtneroel Kai va evioxUael akOun
TTEPICOOTEPO TNV EIKOVA TNG UTTEPEXOVTAG GTNV TTOIOTIKN €EUTTNPETNON TWV TTEAATWY, divovTag 1IBIaiTepn €U@aAcn aTov
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avBpwtrivo Trapdyovta. H Etaipeia pe Ta e€IdIKeupéva Kal EUTTEIPA OTEAEXN TNG KAl TV TTPONYMEVN TEXVOAOYIKA TNG
UTTOOOW], aTTOTEAET £vav agIOTTIOTO CUPPAX0 KOl CUVEPYATN.

Toueig avamTuéng yia 1o €1og 2021 cival n dlaTAPNCN TG SUVAUIKAG OTO XWPO TWV VEWV CUVEPYATIWY, N auénan Tng
TTAPAYWYIKOTNTAG OTOV TOPEQ AEITOUPYIOG, N TTEPAITEPW QAVATITUEN TNG EEWOTPEPEIAG e ouveEPyaaieg ekTOG EANGDaAG, N
KalvoTopia oTnv €§UTTNPEETNON TWV TTEAATWY TNG ETaipeiag kai n BeATIOTOTTOINGN TOU KOGTOUG AEITOUpYiag.

2nNUEIWVETAI OTI N TTOPEIa Twv €00dwv Ba e€apTnBei Aueca aTmd TTAPAPETPOUG, OPIOHEVES aTTO TIG OTTOoiEG O BpiokovTal
KATw atro Tov €Aeyxo NG ETaipeiag. EvOEIKTIKG ava@EpeTal n TTEPAITEPW EEENIEN TWV PAKPOOIKOVOUIKWY CUVONKWYV 18iwg
gg ox€an Pe Tnv mavdnuia Tou KopwvoioUl. EkT6G iowg opiopévwy TTapodIKwy SUCUEVWV ETITITWOEWY, Yia TNV ETaipgia
n TePio®0g auTr atToTeAEl eukaipia avdaTTuéng Kabwg Trapartnpeital augnuévn ¢ATNON yia uTthpeaieg contact center kai
IBIAITEPWG UTTOOTAPIENG TWV e-shops Adyw Twv UPICTAPEVWY TTEPIOPICHWY OTNV KUKAOQOPIQ.

Etriong cuugwva pe 1o dpbpo 1 Tou K.N. 4403/2016 gag yvwpiCoupe 6T N ETaipeia diatnpei 22 utrokatacTAPOTA EVIOG
g Xprnong 2020.

A. Mn XpnHOTOOIKOVOUIKA KATAOTOON

Biwaoiun avattuén

H Ertaipgia akoAouBei 1n oTtpartnyiky Biwoiung Avamruéng tou Opidou OTE, agiotroiwvTtag tnv TEXVOAOyia Kai TIg
duvaTéTNTEG TTOU TTAPEXEI ME OTOXO TN dnuIoupyia evog KaAUTepou KOGHOU yia 6Aoug. Tautdxpova, YE ToV TPOTTO TTOU
AeIToupyei, evioxUel TNV BILOCIUN ETTIXEIPNPOTIKOTNTA TOU, CUPBAAAOVTAG GTNV OIKOVOUIa, TV KOIVWVIa Kal TO TTEPIBAAAOV.

H Biwoiun AvAamTuén amoteAei avamrdoTTaoTo KOUUATI TNG ETTIXEIPNMATIKAG oTpartnyikAg Tou Opidou OTE kai Tng
Etaipeiag kal o1 apx€g TNG €ival EVOWUATWHEVEG OTN AEITOUpYia TOUG.

Epyaldpevol

H Etaipeia akoAoubBei Tnv oxetik TToAITIkf Tou Opidou OTE, mrapéxovtag va BIWCIPMO Kal TEXVOAOYIKA €EeAlyUévo
TePIBAAAOV epyaaiag yia Toug avBpwTtroug Tng. KaAAigepyei KouAtoUpa avattugng, evbappUvel Kal €TTIOIWKEN TN
SIA@OPETIKOTNTA, avayvwpilel TNV UPNAr atTddoan KAl TTPOCQEPEI ATTEPIOPIOTEG BUVATOTNTEG AVATITUENG KAl KATAPTIONG.
Tautdxpova, divel 1IB1aiTePN £uPacn o€ BEuara TTou agopolv TNV ACcPAAEIa, uyeia Kal guegia Twv avBpwTtwyv Tng,
EVEPYOTTOIWVTAG TOXUTOTA, OTIOTE XPEIOOTEI, PNXAVIOUOUG QVTIUETWITIONG TTavTog TUTTOU disruption (0TTwG pe TNV
Travonuia COVID-19), dnuioupywvtag éva ac@aiég TTEPIBAANOV Epyaaiag, TTPOG OPEAOG TWV TTEAATWY KAl TG KOIVWVIaG.

O apiBudg Tou atracyoAolpevou TTpoowTTiKoU TnG Etaipeiag Tnv 31 AekepBpiou 2020 avepyotav o€ 1.684 dropa, evw
yia Tnv 31 AekepuBpiou 2019 avepyotav og 1.756 droua.

H avaloyia avdpwyv - yuvalkwyv Tou TTpoowTrikol TnG ETtaipeiag yia 10 €106 2020 avriABe oe 34%, evw yia tnv 31
AekepBpiou 2019 avepxodTav o 32%.

E. Alaxeipion XpnHaTOOIKOVOUIKOU KIVEUVOoU

H Aioiknon ekmiyd ouvexwg Ttov mmOave AVTIKTUTTO TUXOV OAAQYWY OTO HPOKPOOIKOVOUIKO KOl XPNUATOTTIOTWTIKG
mePIBAAOV oTnv EAAGSa €101 waoTe va e§ac@alioel 0TI Ba An@BoUv OAEG OI ATTAPAITATEG EVEPYEIEG KAl TA WETPA
TIPOKEIYEVOU va gAaxIoToTToINBoUV oI TUXOV EMITITWOEIS OTIG dpaaTnpioTnTeG TNG ETaipeiag. Me Bdon tnv Tpéxouca
afiohdynon g, €xel KataAAgel oTOo cuuTrépacua OTI dev ammaitouvtal TTPOCBeTeG TTPORAEWEIS aTTOUEiWwONG TWV
XPNUOTOOIKOVOUIKWY KAl Un XPNMATOOIKOVOUIKWYV TTEPIOUCIAKWY OToIXEiwv TNG ETaipeiag katd v 31 Aekeppiou 2020.

Kivduvog até tnv e€aTAwon Tou kopwvoiou (COVID-19)

2116 apyxég Tou 2020 onuelwbnke eEGTTAwoN Tou Kopwvoiol (COVID-19) ot Traykéopio eTitredo, n oTToia £TTNPEACE TV
TTPOCPOPA Kal TN ATNON OTNV TTAYKOOUIA OIKovopia, cuutrepiAapBavouévng tng EAAGdaG. O1 kuBepvhoelg ekivnoav
TTpoypdupata eyfoAiacuol kal ouvexiCouv va eTTIBANOUV PETPA TTEPIOPICHUOU, €V ONUOCIOVOUIKEG TTONITIKEG Kal
Opaceig avamTuxdnkav otnv Eupwtraik ‘Evwaon kai otnv EAAGSa, €xovtag wg aTdOX0 TOV TTEPIOPICUS TwV TIBavwy
ApPVNTIKWYV OIKOVOMIKWYV ETTITITWOEWV.

To €0pog TWV EMTITWOEWY TNG UYEIOVOUIKNAG Kpiong aTig dpaatnpidtnteg NG Etaipeiag tnv mpooexn mepiodo Ba
ecaptnBei o€ PeydAo BaBuod atrd TIG PEAAOVTIKEG EEENIEEIC KAl TIG TTOMITIKEG AVTIMETWTTIONG TNG TTAVONUIOG.

H Tuxév TTapdaTaon Twv TTEPIOPICTIKWYV PETPWY Ba UTTOPOUCE Va ETTIPEPEI TTEPIOPIOUEVN APVNTIKA £TTIOPACT O€ TOUEIG TNG

dpaaTnpIdTNTag TnG ETaipeiag, 6Tmwg ota £€00da amd TNV TTAPOX UTTNPECIWV KUPIWG ava@OpIKA PE TNV TTAPOXN
UTTNPECIWV 0€ KAA®oUG TTou TTARTTOVTAI IBIAITEPA EEQITIOG TNG TTAVONUIAG (OTTWG TTX. TOUPIOUOG). ATTO TNV dGAAN TTAEUpPd,
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n Etaipeia d1aBétel 010 XapTOQPUAAGKIO TNG €TaIpEieG a1’ GAOUG TOUG KAGDOUG TNG OIKOVOUIAG, YEYOVOG TTOU HEIWVEI TOV
KivOuvo emTidpacng oTa atmmoTeAéoUATa TNG aTTO €vav KAAGSO TToU evOEXOUEVWGS TTAATTETAI AOYyw TNG TTavVONUiaG.

H Aioiknon TTapakoAouBei TTpoaekTIKA TNV KATAGTACN KAl TIG TTOAVES ETTITITWOEIG TNG OTIG OpacTnPIoTNTEG TNG ETaipeiag.
H Etaipeia akoAouBei Tig 0dnyieg Kal atro@AceIg TwV appodiwy apXwV Kal CUPHOPQWVETAl TTARPWGS CTIG ATTAITACEIG KAl
oTIG Opdoelg TTou uloBeTel kal avaAauBavel n EAAnvik KuBépvnon. EmmmAéov, uAoTtroioUvTal TTPOANTITIKA OxESIa
ETTIXEIPNOIOKAG OUVEXEIQG KAI TTEPIOPICHOU TOU PIOKOU, WOTE va eAATTWOE TUXOV dua eV TTIOpAcn 0TOUG AEITOUPYIKOUG
KOl XPNUOATOOIKOVOUIKOUG OEIKTEG.

XpnuaTtooikovopikoi Kivdouvol
O1 Trapakdtw Kivduvol ernpedfovTal onuavTikd armd Kal TO JOKPOOIKOVOUIKO Kal XpNUATOOIKOVOUIKG TTEpIBAAAOV aThv
EANGSa, 6TTwg avaAluBnkav TTapatrdvw.

A) MoTwTIKOG Kivouvog
O moTwTIKOG KivOuvog cuvioTatal oTnv lavoTnTa KATToI0¢ avTICUPPBAAAGNEVOS va TTpokaAéoel otnv Etaipeia
OIKOVOMIKA ¢nuId e€auTiag TNG aBETNONG TWV GUUBATIKWY TOU UTTOXPEWTEWV.

O péyIoTog TOTWTIKOG KivOuvog oTov oTroio eival ekteBeipévn n Etaipeia, katd Tnv nuepounvia KardpTtiong Twv
XPNUOTOOIKOVOUIKWY KATAOTAGEWY, €ival N AOYIOTIKN a&ia Twv XpNHATOOIKOVOUIKWY TTEPIOUCIOKWY TOUG OTOIXEIWV.

O1 aBetnuéveg TTANPWHES aTTO TTEAATEG gival YéyeBOG TO OTTOI0 PTTOPEI EVOEXOUEVA VA ETTNPEACEI APVNTIKA TNV OUAAN
peuoTéTnTa TNG ETaipeiag. H ETtaipeia a&iohoyei Tov mMOTWTIKO KivOuvo GUPQWVA HE TIG KABIEPWHEVESG TTONITIKEG Kal
d1adikagieg kal avayvwpidetal n KatdAAnAn TPORAEYwn yia atropeiwan.

H Etaipeia epapuolel GUYKEKPIPEVN TTICTWTIKI TTOAITIKI TTOU £XEl WG AEOVEG APEVOG TOV EAEYXO TTIGTOANTITIKAG IKAVOTNTOG
TWV TTEAQTWV KOl AQETEPOU TNV TTPOCTIABEIO ATTOTEAECHUATIKAG OIOXEIPIONG TWV OTTAITACEWY TIPIV QUTEG KATOGTOUV
AN&ITTp6Beoueg aAAd Kal OTav aUTEG KATAOTOUV EKTTPOBECUES 1 €TIO@AAEiG. [Na TNV TTapakoAouBnan Tou TToTWTIKOU
KIvOUvou, ol TTEAATEG €EETACOVTAI XWPIOTA ava@OpPIKA HE Ta XAPAKTNPIOTIKA TTIOTWTIKOU KIVOUVOU TOUg, TNV eVNAIKiwon
TWV OTTAITACEWV TOUG Kal Ta TUXOV TTponyoUueva TTPoRANUaTa eiIoTrpagiudtnTag Tou €xouv emideiel, Aaupdavovtag
EMTTAEOV UTTOWN PEAAOVTIKOUG TTAPAYOVTEG OE OXECT UE TOUG TTEAATEG KABWG KAl TO OIKOVOMIKS TTEPIBAAAOV.

AauBavovtag utréywn Tov avTikTutro aTré TNV Tavénuia COVID-19, n Etaipeia €xel evowpatwael otnv TPORAEYn yia
QAVAPEVOPEVEG TTIOTWTIKEG CNUIEG, TNV AUENON TOU TTIOTWTIKOU KIVOUVOU O€ TTEAATEG TWV OTToIWV 01 OpacTnPIOTNTEG £XOUV
ETTNPEACTEI APVNTIKA, KOABWG Kal O TEAGTEG TWV OTOIWV N IKAVOTATA OTTOTTANPWUNG TwV CUUBATIKWY TOUg
UTTOXPEWOEWY TTapOoUaiace HEYAAUTEPO KivOUVO.

Ta tapeiokd diaBéoipa kal Tapeiakd icoduvapa Tng ETaipeiag ival kupiwg eTevoupéva og avTioupBarAéuevoug pe uwnAni
MOTOANTITIKA a&loAdynaon Kai yia PIKpS XPOovIKO dIdoThua.

ATTopEiWON XPNUATOOIKOVOUIKWY TTEPIOUCIAKWY OTOIXEIWV
O1 amraitoeig atré TeAATEG TIG ETaIpEiag uTrOKEIVTAl 0TO HOVTEAD TWV AVAPEVOUEVWY TTIOTWTIKWY {NHIWV.

Evw ta Tapeiakd diaBEaiya Kal Ta TAUEIGKA 1I0000vaua UTTOKEIVTAI ETTIONG OTIG ATTAITACEIG atropgiwang Tou AlNMXA 9, n
avayvwpiaBeioa {nuId atrouEiwong frav €Touciwdng.

H Etaipeia e@apudlel Tnv ammAotroinpévn Tpocéyyion Tou AMNXA 9 yia Tov UTTOAOYIOHO TWV AVAPEVOUEVWY TTIOTWTIKWV
{nuILY, cUpewva pe TNV oTroia, N TTPORAewn {nUIdg emPETPATAI TTAVTOTE OE TTO0O 00 UE TIG AVAUEVOUEVEG TTIOTWTIKEG
{nuIEG kaB' 6An TN didpkela CWAG YIA TIG ATTAITAOEIG aTTO TTEAATEG.

O akdAouBog TTivakag Tapouaiadel Tnv €kBeon TNG ETaipeiag oTov TOTWTIKG KivOUVO TWV aTTAITACEWV aTTd TTEAATEG O€
AoyioTikn aia TTpo atropgiwong:

AtTAotroinuévn TPOCEyyIon

31 AekepBpiou 2020 ESumrnpetoupeva  Mepikwg ESutrnpeToupeva Mn E§umrnpeTolpeva  XdvoAo
MeAdreg 31.696 1.742 111 33.549
20voAo 31.696 1.742 111 33.549

AmrAomroinuévn Tpooéyyion

31 AekeppBpiov 2019 ESumrnpetoupeva  Mepikwg ESutrnpetoupeva  Mn E§umrnperolpeva  Zuvolo
MeAdTeg 40.015 54 111  40.180
ZuvoAo 40.015 54 111  40.180



Ta XpNUATOOIKOVOUIKA TTEPIOUTIAKG OTOIXEIO Ta OTToia TTaPOUCIAlouv XaunAd Kivouvo aBétnang Kal Ioxupr] IKavoTnTa
EKTTANPWONG TWV CUUBATIKWY TOUEIOKWY pPowv BewpouvTal wg €EUTTNPETOUMEVA, €VW TA XPNMOTOOIKOVOUIKA
TTEPIOUCIAKA GTOIXEIQ yIA TA OTTOIA O TNIOTWTIKOG KivOuvog £xel augnBei onuavTiKG atrd Tnv apxXIKA avayvwpian aAAd dev
UTTAPXOUV QVTIKEIPEVIKEG €VOEILEIS UTTAPENG TTIOTWTIKWY NIV QVTIMETWTTICOVTAI WG UEPIKWG €EUTTNPETOUMEVA. Mn
€EUTTNPETOUUEVA XPNMOTOOIKOVOUIKA TTEPIOUCIAKA OToIXEia BewpolvTal eKEIVA yIO T OTTOI0 UTTAPXOUV QVTIKEIMEVIKES
evOEigeIg UTTapENG TTIOTWTIKWY CnNUIWV KATd TNV nuepounvia ava@opdg Kal UTTApXOUV TTEPIOPIOUEVEG TTPOCOOKIES
avAKTNONG TWV CUUBATIKWY TOUEIOKWY POWV.

O S1oXwPICPOS TWV TTEAATWY EVTOG TWV TTAPATTAVW KATNYOPIWV Kal O TTPOCdIOPIoUOS TOU KATA TTOOO £XEI TTPOKUYEI
ONMAvTIKA aug¢non Tou TOTWTIKOU KIvOUvou oe emiredo Etaipeiag aglohoyeital pe Baon Tig BEATIOTEG EKTIMACEIG TNG
Etaipeiag, AauBdvovTag utrdyn CUyKeKpIPEéVa yeyovoTa Kal TTEPIOTACEIG TTOU I0XUOUV YId QUTHV.

B) Kivduvog peuoTdtnTag
O kivduvog peuaToTnNTaG GUVIoTATAI OTOV Kivouvo n ETaipeia va pnv PITTopéael va eKTTANPWOEL TIG XPNHMOTOOIKOVOUIKEG
TNG UTTOXPEWOEIG OTAV OTTAITEITAI.

H Etaipeia diatnpei eTTapkr peucTOTNTA YIA TNV EPTTPOOECUN EKTTAAPWON TWV XPNHATOOIKOVOUIKWY UTTOXPEWTEWY TNG.
MNa Tnv TapakoAouBbnon kai diaxeipion Tou KIvOUvou peuaTdTnTag N ETaipeia dievepyei TTPORAEWYEIS TAPEIOKWY POWV CE
TakTIKA BAon.

MapakdTw TapatiBetal avaluon Twv Pn TTPOEEOPANUEVWY  GUUBATIKWY TTANPWUWY TWV  XPNHOTOOIKOVOUIKWV
UTTOXPEWOEWYV TNG ETaipeiag:

2020 Z0voAo ‘Ewg 1 €10g 1 Je 2 éTn 2 pe 5 €1n Avw TwV 5 eTWV

MpounBeuTtég 27.831 27.831 - - -
YTTOXpeWwoeIg atmmd HIoBwoelg 6.390 1.729 1.628 3.033 -
ZUyvoAo 34.221 29.560 1.628 3.033 -
2019 Z0voAo ‘Ewg 1 €10g 1 Je 2 éTn 2 pe 5 €Tn Avw TwyV 5 eTWV

MpounBeuTtég 24.848 24.848 - - -
YTTOXPEWOEIG ATTO MICOBWOEIG 5.761 1.374 1.003 2.607 777
ZuvoAo 30.609 26.222 1.003 2.607 777

N Kivduvog ayopdg

O «kivduvog ayopdg dnuioupyeital atmmd To evOEXOUEVO O aAAayEG OTIG TIUEG TNG ayopdg, OTTWG Ol CUVAAAAYUOTIKEG
I00TIYiEG, E€MMTOKIA KOl TIMEG METOXWYV, VA ETTNPedoouv Ta otroteAéopaTta TG Etaipeiag 1 tnv agia Twv
XPNHATOOIKOVOUIKWY PETWV TTou KaTéxel. O okoTTog TNG dlaxeipiong Tou KIvOUVOU TNG ayopdg gival va eAEyXEI TNV €KBeoN
NG ETaipeiag atoug kivOUvoug auToUg GTO TTAQIGIO ATTOBEKTWV TTAPANETPWV.

H ETaipeia dgv £X€1 XpnUATOOIKOVOUIKG OTOIXEIQ EVEQYNTIKOU KAI UTTOXPEWOEIG OTABEPOU ETTITOKIOU TTOU VA ATTOTINWVTAI
oTnv e0Aoyn aia pEow TNG KATAOTAONG CUVOAIKOU €I00OANATOG Kal TTapdywya (ouuBoAaia avtaAAayrg ETTITOKIwV) TTou
va XapakTnpicel wg yéoa avtioTabuiong AoyioTIKoU povTéAou avTioTdBuiong eUAoyng aiag. ETropévwg, pia aAAayr Twv
ETTITOKIWV KATA TNV NUEPopnvia IcoAoyiopou 8 Ba eTnpéale TNV KOTAOTAON OUVOAIKOU €1008APUATOog AGYyw eUAOYWV
aglwv.

Z. MeTayevéoTEPA YEYOVOTA

2UPQWVIa yIa TNV atrooXIon TwV ETTIXEIPNUATIKWY KAGdwv Efutrnpétnong MeAatwy, KaraoTnudtwy kal TEXVIKWV
Ymnpeoiwv MNediou Tng OTE A.E. ka1 Tng COSMOTE - KINHTEX THAEMIKOINQNIEZ A.E.

Tnv 4 AekepBpiou 2020, o1 ‘EkTakTeg Nevikég Zuveheuoeig Twv Metdxwv tng OTE A.E. kai Tng COSMOTE - KINHTEZX
THAEMIKOINQNIEZ A.E. evékpivav 10 2x£010 20hBaong AIdoTTaong JEow atmmoéayxIong TwV ETTIXEIPNMATIKWY KAGOwWV
E¢umrnpétnong MeAatwyv (Customer Service), Kataotnudtwy (Shops) kai Texvikwyv Ytnpeoiwv Mediou (Technical Field
Operations) kai Tnv ammoppd@naon Toug atrd Tig Buyarpikég Tou Opidou OTE, COSMOTE E-VALUE A.E. (n «ETtaipeiay),
FEPMANOZ A.B.E.E. kat COSMOTE TEXNIKEZ YIMNHPEZIEX A.E. («CTS», rpwnv «OTE PLUS»), avTioToixa.

Ta Treplouaiokd oOToIKEid Kal oI UTTOXpewaoelg KaBe kAadou ¢ OTE A.E. kai tng COSMOTE - KINHTEZX
THAEMIKOINQONIEYX A.E., 6TTwg ep@avifovrtal oTig oXeTIKEG AoyioTikéG Kartaotdoelig v 30 louviou 2020, Ba
MeTABIBacTOUV OTNV avTioToIXn £TTW@EAOUEVN €TaAIpEia n oTToia Ba ekdwaoel véeg PETOXEG yia KABe kAGdo TTou Ba
amoppognoel. Q¢ ammoTéAeapa, ol diaoTrwueveg eTaipeieg (OTE A.E. kai COSMOTE - KINHTEZ THAEMIKOINQNIEZ
A.E.) Ba oTTOKTACOUV VEEG HETOXEG OTIG ETTWPEAOUNEVEG ETAIPEIEG EVaVTI TWV KAGOWY TTOU GUVEIGQPEPOUV.



Tnv 4 AekeuBpiou 2020, n ‘ExTaktn Mevikr) ZuvéAeuan Tng ETaipeiag evékpive avtioToixa 1o Zx£010 20upBaong AidoTtracng
KaBwg kai TV au&naon Tou JETOXIKOU KepaAaiou TnG ETaipeiag n otroia Ba eméABeI katd TNV 0AokARpwon TnG dladikaagiag
améoxiong. Baoel Twv TUTTIKWY d1adikaciwy, Ta ££0da alfnang Tou YeToxXIKoU Ke@aAaiou TTooou Eupw 9, kataBARBnkav
€vTOG TOU 2020.

H diadikagia amdéoyxiong oAokAnpwbOnke Tnv 4 lavouapiou 2021 perd Tnv Kataxwpenon oto lMevikd Eptropikd Mntpwo
(F.E.MH.).

Me Tnv oAokAnpwan Tng diadikaciag améoyiong, 561 utrdAAnAol atmé Tig Etaipeieg OTE A.E. kai COSMOTE - KINHTEX
THAEMIKOINQNIEX A.E., ammroppo@ribnkav atré Tnv ETaipeia. Ta KGOTN Tou £v Adyw TTPOCWTTIKOU 0€ cuvOUaouod e Ta
ouvaer €¢oda oTéyaong Kal Asiroupyiag Twv dpacTnpioTATwyY Tou, Ba empBapuvouv Tnv ETaipeia amd 1o 2021.
MapdAAnAa 6uwg, Ba utrdpel Kal avTioToixn augnon Tou €06dou Tng ETtaipeiec amd 1a ouvdepéva pépn Adyw NG
avAaTITUENG Twv TTapacxeBeicwy UTTNPETIWY, KABWG TO TTPOCWTTIKG TO OTTOI0 PETAPEPOBNKE Ba ouvexioel va TTApPEXEI
uttnpeaieg oTig ETaipeieg Tou OpiAou.

=aven, 27 AmpiAiou 2021

O Mpo6edpog Tou A.Z. O AvTitpdedpog Tou A2,
Kal AleuBuvwv ZU0uBouAog

ABavaoiog 2TpAaTog ewpylog ABavacdtrouAog



Il. EKOEZH EAEIMXOY OPKQTQN EAEMKTQN AOIIZTQN



EKOGEXH ANEEAPTHTOY OPKQTOY EAEI'KTH AOTI'TEXTH
Mpog Toug Metdxoug Tng Etaipeiag COSMOTE E-VALUE A.E.

‘EkBeon eAéyXOU £TTi TWV XPNHATOOIKOVOMIKWY KATACTACEWYV

M'vwun

‘Exoupe eAEyEel TIG XPNUATOOIKOVOUIKEG KaTaoTdoelg TN ETaipeiag COSMOTE E-VALUE A.E
(ETaipeia), ol otroieg atroteAoUvTal atmd TNV KATdoTaon XPNHATOOIKOVOUIKAG Béong Tng 31Nn¢
Aekepppiou 2020, 11 KATAOTACEIS ATTOTEAECUATWY, OUVOAIKOU €1I000AUATOG, HETABOAWY 18IV
KEQAAQiWV KAl TAPEIAKWY POWV TNG XPNOEWS TTou £€ANEE TNV nuepounvia auTr], KaBWg Kal TIg
ONMEIDTEIG ETTI TWV XPNHOTOOIKOVOUIKWY KATAOTACEWY TTOU TTEPIAANBAVOUV Kal TTEpIANYN Twv
ONMAVTIKWY AOYIOTIKWYV TTOAITIKWV.

Katd Tn yvwun Yag, ol GUVNUPEVES XPNUATOOIKOVOUIKEG KATAOTACEIG TTapouaidlouv elAoya, atmo
KaBe ouoiwdn &troywn, TN XPNHUATOOIKOVOUIKN Béon TnG ETaipeiag katd Tnv 31" Aekeuppiou 2020, Tn
XPNMOTOOIKOVOUIKH TNG £TTIO0CN KAl TIG TAUEIAKESG TNG POEG, YIa TN XPAON TTou €ANEE TNV nUEPouNvia
auTh, oupgwva pe Ta Aigdvr) MpodTutra XpnuaToolKovouikhg Avagopdg (AMNXA), 6TTwg autd éxouv
ul0BeTnBei atoé Tnv Eupwtraikn ‘Evwaon kal cuvadouv He TIG KAVOVIOTIKEG aTTaIToEIS Tou N.
4548/2018.

Bdon yvwung

Alevepynoape Tov éAeyxo pag oupgwva e Ta Aiebvr) Mpdtutra EAEyxou (AlME), TTou £xouv
evowpatwOei otnv EAAnvIKA NopoBeaia. O1 eubuveg pag, cuugwva Pe Ta TTPOTUTTA QUTA
TTEPIYPAPOVTAI TTEPAITEPW OTO TUNAKA TNG £KBECAG pag «EuBUveG EAEYKTA yia TOV EAEYXO TwV
XPNMOTOOIKOVOUIKWY KATAOTAGEWV». MOTEUOUPE OTI TA EAEYKTIKA TEKUAPIA TTOU £€XOUME ATTOKTACEI
gival eTTapkn Kal KatdAAnAa va Trapéyxouv BAon yia Tn yVwun hag.

AvegapTtnoia Tou EAeykTn

KaB’ 6An Tn d1dpkeia Tou dIopICUOU Pag £XOUNE TTApAUEiVEl aveEdpTnTol atrd Tnv ETaipeia, cupy@wva pe
Tov Kwdika AgovtoAoyiag yia ETrayyeApatieg EAeykTég Tou ZupBouliou AieBvwv MpoTuTrwv
AcgovTtoAoyiag EAeykTwv (Kwdikag ZAMAE) tou £xel evowpatwBei otnv EAAnvIkr NopoBeaia, kabwg
Kal TIg atmraitioelg deoviohoyiag Tou N. 4449/2017, TTou oXeTiCovTal PE TOV EAEYXO TWV
XPNMOTOOIKOVOUIKWY KATAOTAGEWY OTNV EAAGSA. 'EXoupe eKTTANPWOEI TIG OEOVTOAOYIKEG HAG
UTTOXPEWOEIS CUPQWVA pe To N. 4449/2017 kai Tig atraitrioelg Tou Kwdika ZAMAE.

AMAAeg MNMAnpo@opicg

Ta péAn Tou AloiknTikoU ZupBouAiou gival utretBuva yia TiG ANAeG MNMAnpogopieg. O1 ANAeg MNMAnpoopicg,
eival n 'ExkBeon Alaxeipiong Tou AioiknTtikoU Zuppoudiou (aAAd dev TrepiAapdavouy TIg
XPNHOTOOIKOVOUIKEG KATAOTACEIG KAl TNV EKBETN EAEYYOU ETTI AUTWV), TToU AdPBape TTpIv aTtd Thv
nUEPoOMNVia TnG TTapouoag £KBEaNG EAEYKTH.

H yvun pag e1mi Twv XpnUATOOIKOVOUIKWY KATAoTAcEwY Ocv KAAUTTTE TIG AAAEG TANpOQOpIES Kal,

EKTOG TWV O6CWV PNTA ava@époupe aTnV TTapouca TTapdypa@o TG ‘EkBeon g pag dev eKkQPAoUlE yVWuN
eAEyxou 1 GAANG BIaCPAAIoNG ETTi AQUTWV.

MMPAIZTOYQTEPXAOYZKOYIIEPE Avovuun EAeyktikny Etanpeia, T: +30 210 6874400, www.pwc.gr

AOnva: Asw@. Kngoiag 268, 152 32 Xaiavdpt | T: +30 210 6874400
Oeooarovikn: Ayiag Avactaoiag & Aaéptov 16, 55535 [TuAaia | T: +30 2310 488880 10



>€ oxéon PE Tov €AeyXO PaG ETTI TWV XPNUATOOIKOVOUIKWY KATAoTACEWYV, n euBUvNn pag gival va
avayvwooupe TIG AAeG MANpo@opicg Kal ue TOV TPOTTO AUTO Va £EETACOUNE AV Ol AAAEG
IMAnpo@opieg gival ouCIWOWG OCUVETTEIG JE TIG XPNHATOOIKOVOUIKEG KATAOTACEIG 1} TN YVWOoN TTou
QTTOKTOANE KATA TOV £AEYXO 1 AANIWG PaAiVETAI VA Eival OUTIWOWG ETPAAUEVEG.

E¢etdoape eav n 'EkBeon Alaxeipiong Tou AloiknTiKoU ZuuBouAiou TrepIAauBAvel TIG yVWOTOTTOINTEIG
ol oTroieg aTrairouvtal atré 1o N. 4548/2018.

Me Bdon TIG epyaaieg TTOU EKTEAETANE KATA TOV EAEYXO HAG, KATA TN YVWUN HOG:

Ta TAnpo@opiakd aToixeia TTou TTepIAauBdavovtal otnv ‘EkBeon Alaxeipiong Tou AloiknTikou
>upBouliou TnG xpriong Tmou éAnée Tnv 31/12/2020 avTioToIXOUV OTIG XPNUATOOIKOVOUIKEG
KATOOTACEIG

H ‘EkBeon Alaxeipiong Tou AloiknTikoU Zupuouliou €xel KatapTioBei cUPPWVa JE TIG I0XUOUCES
VOUIKEG aTTaITRoelg Tou apBpou 150 Tou N. 4548/2018.

EmimAéov pe BAon Tn yvwaon Kai Katavonaon TTou aTmmoKTACAPE KaTd To €Aeyx0 pag, yia Tnv Etaipeia
COSMOTE E-VALUE A.E «kai 10 TTEPIBAAAOV TNG, EIJOOTE UTTOXPEWHEVOI VO AVAPEPOUUE EAV £XOUUE
evroTtrioel ouaiwodelg avakpifeleg atnv 'EkBeon Alaxeipiong Tou AloiknTiIKoU TNG ZupdBouAiou. Agv
£XOUHE VO QVaPEPOUE TITTOTA OXETIKA UE TO BEPQ QUTO.

EuBUveg Tou AloiknTikoU Zupfouliou kal Twv UTTEUBUVWY yia TN SiakuBépvnon £1Ti Twv
XPNHOTOOIKOVOUIKWY KOTAOTAGEWV

To AloiknTiké ZupBouUAio €£xel TNV euBUvn yia TV KATAPTION Kal EUAoyn TTapouadiacn Twv
XPNHOTOOIKOVOUIKWY KATAOTACEWY UUPWVa Je Ta AMNXA, 6TTwg autd €xouv uioBeTnBei atrd Tnv
EupwTraiki ‘Evwon, Tig ammairioeig Tou N. 4548/2018, O1Twg Kal yia eKEIVES TIG BIKAIGEG ECWTEPIKOU
eAéyxou 1Tou TO AloiknTIKG 2ZUPBOUAIO KaBOoPICel WG aTTapaiTnTEG, WOTE va KabioTaTal duvaTr n
KATAPTION XPNUATOOIKOVOUIKWY KATAOTACEWY ATTaAAQyUEVWY aTTO OUCIWOEG TPAANA, TTOU OQEIAETAI
€iTe o€ ammaTn €ite o AdBoG.

Katd Tnv KatdpTion Twv XPNHOATOOIKOVOUIKWY KATAoTATEWY, TO AloIKnTIKO ZupuBoUAio gival uttelBuvo
yla Tnv agloAdynon Tng IKavoTnTag Tng ETaipeiag va auveyioel TIg 5pacTnpIdTnTES TNG, YVWOTOTTOIWVTAG
OTTOU OUVTPEXEI TETOIO TTEPITITWON, Ta BEUATA TTOU OXETICOVTAI PE TN OUVEXICOUEVN dPACTNPIOTNTA KAl TN
XpPron Tng AoyIOTIKAG BAONG TNG GUVEXICOPEVNG BPACTNPIOTNTAG, EKTOG KAl €4V To AIOIKNTIKO ZuuBoUAio
gite TTpoTiBeTAN Va peuaTotToifoel TNV ETaipeia A va diakdwel TiIg dpaaTnpidTnTeG TNG 1 OeV €€ AAAN
PEAAIOTIKI) EVAAAGKTIKI| ETTIAOYI ATTO TO VO TTPOXWPHNOEI O "AUTEG TIG EVEPYEIEG.

O1 utreBuvol yia Tn dlakuBEpvnan €xouv TNV euBOvVN €TTOTTITEIAG TNG BIABIKAGIAG XPNHOTOOIKOVOUIKAG
avagopdg Tng Etaipeiag.

EuBuUveg eAeyKTH yia TOV EAEYXO TWV XPNHOTOOIKOVOUIKWV KATAGTAGEWV

O1 o16x0I pag gival va atrokTiooupe eUAoyn d1ac@ENIoN yia TO KATd TTOCO Ol XPNUATOOIKOVOUIKEG
KATAoTAOEIG, OTO GUVOAO TOUg, €ival atraAAayuéveg atrd ouaideg OQAAUA, TTOU OPEIAETAI EiTE O€ ATTATN
€ite o€ AABoG Kal va ekdwooupe £KBean eAEYKTR, N otroia TTepIAapBAvel TN yvwun pag. H e0Aoyn
0100@AAIon ouvioTd dlac@AAion uwnAouU emTTédoU, aAAd dev ival eyyunon 611 0 £€AeyX0g TToU
dievepyeital oUp@wva pe Ta AME, Tmou £xouv evowpatwBei otnv EAANvVIKr NouoBeaia, Ba evroTrilel
TavTa £va ouciwdeg OQAAua, dTav autd UTTapxEl. Z@AAuaTa duvaral va TTPoKUWouv atrd atrdrn ) ammo
AGBog kal BswpouvTal ouaiwdn 6Tav, JEPJOVWHEVA 1 aBPOIoTIKA, Ba uTTopoUCE eUAOya va avapéveTtal OTl

11



pwc

Ba eTnpéadav TIG OIKOVOUIKEG ATTOPACEIG TWV XPNOTWY, TTou AauBdvovtal ge BAan auTég TIG
XPNHOTOOIKOVOUIKEG KATAOTACEIG.

Qg kabrikov Tou gAéyxou, oupewva pe Ta AMNE 110U £Xouv evowpatwBei otnv EAAnvikr NouoBeaia,
OQOKOUME ETTAYYEAUQTIKI) Kpion Kal d1aTneoUuE ETTAYYEAUATIKO OKETITIKIONO KaB’ AN Tn didpKeia Tou
eAéyxou. ETriong:

. EvromiCoupe kai agloAoyoUpe TOug KIvOUVOUG OUGCIWOOUG TPAAUATOG OTIG XPNHUATOOIKOVOUIKEG
KOATAOTACEIG, TTOU OQEIAETAI €iTE O€ ATTATN €iTe € AGBOG, oXeOIAlOVTAG KAl DIEVEPYWVTOG EAEYKTIKEG
01adIKaCiEG TTOU AVTATTOKPIVOVTAI OTOUG KIVOUVOUG auToUG Kal ATTOKTOUME EAEYKTIKA TEKUAPIQ TTOU €ival
ETTAPKNA Kal KATGAANAQ yia va TTapéxouv BAaaon yia Tnv yvwun pag. O KivOuvog un evToTTiopoU ousiwdoug
OQAAPATOG TTOU OQEiAeTaI OE aTTATN €ival UPNAGTEPOG aTTé AUTOV TTou oPeiAeTal oe AdBog, KaBwg n
aTrdTn PTTOPEI Va EUTTEPIEXEI CUPTTAIYVIA, TTAAOTOYPAQIa, EOKEPNEVES TTOPAAEIYEIG, WeudEig
olaBefaiwaelg ] TTapdkauwn Twv dIKAIGWV E0WTEPIKOU EAEYXOU.

. Katavooupe TiG IKAIBEG e0WTEPIKOU EAEYXOU TTOU OXETICOVTAI UE TOV EAEYXO, JE OKOTTO TO OXEDIOTUO
EAEYKTIKWV B108IKaTIWV KATAAANAWY yia TIG TTEPIOTACEIG, GAAG OXI uE OKOTTO TRV S1ATUTTWON YVWHNG ETTI
TNG ATTOTEAECPATIKOTNTAG TWV BIKAIdWY €0WTEPIKOU eAEyXOU TG ETaupeiag.

. ACloAoyoUpe TNV KAataAANASGTNTA TWV AOYICTIKWY TTOAITIKWY Kal JeBSGdwWYV TTou XpNnoIhoTroiénkav Kal To
€UAOYO TWV AOYIOTIKWYV EKTIHMACEWY KAl TWV OXETIKWY YVWOTOTIOINCEWY TTOU €yivav aTrd 1o AIoIKNTIKO
>ZupBouAio.

. ATTOQaIVOPAOTE yIa TNV KATAAANAGTNTA TNG XPriong atro 1o AloiknTiké ZupBoUANio TNG AoyIoTIKAG apXAg
TNG ouveXICouEVNG dpaaTnPIOTNTAG KAl JE BACN TA EAEYKTIKA TEKUNPIA TTOU OTTOKTHBNKAV YIA TO £GQV
UTTAPXEl OUCIWONG ARERAIOTNTA OXETIKA PE YEYOVOTA ] GUVOAKES TTOU PTTOPEI VO UTTOONAWVOUV OUGIWAN
afeBaidTnTa WG TTPOG TNV IKAvOTNTa TNG ETaipeiag va ouvexioel Tn dpacTnpidtntd 1ng. Edv
CUMTTEPAVOUE OTI UQioTaTal OUCIWONG aBEBaIOTNTA, EiOOTE UTTOXPEWUEVOI OTNV €KBEON EAEYKTA va
ETTIOTAOOULE TNV TTPOCOX! OTIG OXETIKEG YVWOTOTTOINCEIS TWV XPNMATOOIKOVOUIKWY KATAOTACEWY 1] EQV
QUTEG Ol YVWOTOTIOIACEIG €ival QVETTAPKEIG va SI0QOPOTTOINCOUNE TN YVWHN Hag. Ta CUPTTEPACUATA Pag
Boaoifovtal o€ EAEYKTIKA TEKUAPIO TTOU OTTOKTWVTAI HEXPI TNV NUEPOUNVia TNG ékBeang eAeykTr. QoTdoo,
MEANOVTIKA yeyovoTa fj CUVONKEG evOEXETAI Va €xOouv WG atroTéAeopa n ETaipeia va raloel va Asitoupyei
wg¢ ouvexICouevn dpacTnpidTNTA.

* AgloAoyoUpue Tn OUVOAIKN TTapouaiaan, TN SOuA Kail TO TTEPIEXOUEVO TWYV XPNUATOOIKOVOUIKWY
KATAOTACEWY, CUNTTEPIAQUBAVOUEVWY TWV YVWOTOTIOINGEWYV, KABWS Kal TO KATd TTOCO Ol
XPNHOTOOIKOVOUIKEG KATAOTACEIG ATTEIKOVICOUV TIG UTTOKEIMEVEG CUVAAAQYEG KAl T YEYOVOTA E TPOTTO
TTOU ETMITUYXAVETAI N €UAOYN TTapouaiaon.

MeTagu aAAwvV BepdTwy, KOIVOTTOIOUPE GTOUG UTTEUBUVOUG yia Tn SIakuBEpvnan, To oxedIalouevo eUPOg
Kal TO XpovodIAypaupua Tou AEyXOU, KaBWG Kal CNUAVTIKA EupAuaTa Tou EAEyXOU,
OUNTTEPIAAUBAVOUEVWV OTTOIWV GNUAVTIKWY EANEIPEWV OTIG BIKAIGEG ECWTEPIKOU EAEYXOU EVTOTTICOUNE
Katd Tn SIAPKEIa TOU EAEYXOU POG.
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‘EkBgon €1mi GAAWYV VOMIKWYV KOl KAOVOVICTIKWY ATTAITACEWYV

O1 gpyaaieg TTou ekTeAéoape OXETIKA e Tnv ‘EkBeon Alaxeipiong Tou AloiknTikoU Zupouliou
avagEpovTtal avwTépw, aTny TTapdypa®o «AANAEG MNMAnpogopieg».

-

pwc ABRAva, 27 AtrpiAiou 2021

O OpkwTtdg EAeykTAG AoyIOTAG
MpaigyouwTepyaoug KouTtrepg
Avwvupun EAeykTikr ETaipeia
A. Knoioiog 268
153 32 XaAavodpl

Ap M XOEA 113 dwTtng ZPupvng
Ap M ZOEA: 52861
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lll. ETHZIEZ XPHMATOOIKONOMIKEZ KATAZTAZEIZ
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COSMOTE E-VALUE A.E.

) cosmore

e-value

= = your contact partner

ETHZIEZ XPHMATOOIKONOMIKEZ KATAZTAZEIZ
THZ 31 AEKEMBPIOY 2020

ZYMOQNA ME TA AIEONH NPOTYNA XPHMATOOIKONOMIKHZ ANA®OPAZ
OTTwWG auta éxouv uloBeTnBei atrd Tnv Eupwraikn ‘Evwon

O1 EtAoieg ETaipikég XpnuaTtoolkovoulkég KataoTdoelg TTou TTapaTiOevTal oTig oehideg atmd 16 £wg 47 eykpibnkav
a1ré 10 AloiknTIKO ZUpBoUAIo Tnv 27 AtrpiAiou 2021 kai uttoypd@ovTal atrd Toug:

O Mpoéedpog Tou A.%. O Avtitrpéedpog Tou A2, O AiguBuvTAg AoyIoTIKWV
Kal AleuBuvwyv ZUPBouiog YTnpeciwv
ABavaaiog ZTpaTog ewpyiog ABavacdTTouAog AvaaoTdaaoiog Katrevrg
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@ cosmore

e 'Value KAl THZ XPHXHX MOY EAHZE THN HMEPOMHNIA AYTH

= = your contact partner

KATAZTAZH XPHMATOOIKONOMIKHZ OEZHZ

ETHZIEXZ XPHMATOOIKONOMIKEZ KATAXTAXEIX THX 31 AEKEMBPIOY 2020

(Mood ot xIMGdeg Eupw) Znueiwoelg 2020 2019
NEPIOYZIAKA ZTOIXEIA

Mn KUKAO@OpPOUVTA TTEPIOUCIAKA OTOIXEIN

Evowpara mayia 4 3.622 3.585
Meplouciakd aToixeia pe dikaiwpa xpriong 5 5.597 4.897
AuAa TTEPIOUCIAKA OTOIXEIO 6 2.639 3.105
2UUMETOXEG 7 407 407
AvaBaAAOUEVEG POPOAOYIKEG QTTAITHTEIG 14 1.867 1.068
NAOITTA YN KUKAOQOPOUVTA TTEPIOUCIOKA OTOIXEIN 8 283 209
2UVOAO PN KUKAOQOPOUVTWY TTEPIOUTIAKWY CTOIXEIWV 14.415 13.271
KukAo@opouvTa TTEPIOUCIOKA OTOIXEIO

MeAdTeg 9 33.254 40.079
NAoITTd KUKAOQOPOUVTa TTEPIOUTIaKE OTOIXEIO 10 445 803
Tauelakd d100£aipa Kal TaPEIGKA I00dUVaPa 11 17.791 7.328
ZUVOAO KUKAOQOPOUVTWY TTEPIOUTIAKWY CTOIXEIWV 51.490 48.210
ZYNOAO MNEPIOYZIAKQN XTOIXEIQN 65.905 61.481
IAIA KEQAAAIA KAI YIOXPEQZEIX

1810 ke@aAaia

MeToxIkd KEQAAQIO 12 5.105 5.105
ATToBepaTIKO UTTEP TO APTIO 12 (7 3
ToKTIKO aTTOBEUATIKO 12 1.037 951
AoITTd atmoBepatikd 12 (467) (389)
Y1OAoITTO KEPOWV E£IG VEO 18.357 16.722
2U0VOAO 16iwVv KeQaAaiwv 24.025 22.392
MakpoTTp60eCEG UTTOXPEWOTEIG

MpdéBAewn atrolnuiwong TTPOoWTTIKOU Adyw ££6O0U aTTd TNV UTTNPETIa 13 1.921 1.677
N\OITTEG HOKPOTTPOBETUES UTTOXPEWTEIG 95 26
YTTOXpeWoeIg atmd HIoBwoelg 5 4.305 3.879
ZUVOAO HOKPOTTPOBECUWY UTTOXPEWTEWV 6.321 5.582
BpaxutrpOo0eouEG UTTOXPEWOEIG

MpounBeuTtég 17 27.831 24.848
d6pog €1000AUATOG 14 681 45
YTTOXPEWOEIG aTTO MICOWOEIG 5 1.495 1.140
NOITTEG BPaxuTTPOBECUEG UTTOXPEWOEIG 15 5.552 7.474
2UVOAO BPaxummpOBECUWYV UTTOXPEWTEWV 35.559 33.507
ZYNOAO IAIQN KEDAAAIQN KAI YITIOXPEQZEQN 65.905 61.481

O1 €MOUVATITOPEVEG ZNUEIWOEIG TTOU TTXPOTIOEVTAI OTIG 0eAideq 21-47 amoTeEAOUV QVATIOOTIOTO PEPOG QUTMV TWV

XPNUOATOOIKOVOUIKWV KATHOTHOEWV.
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@ cosmore

e -leue KAI THZ XPHZHZ NMOY EAHZE THN HMEPOMHNIA AYTH

= = your contact partner

KATAZTAZH ANOTEAEZMATQN

ETHZIEXZ XPHMATOOIKONOMIKEZ KATAXTAXEIX THX 31 AEKEMBPIOY 2020

(Mood ot xIMGdeg Eupw) ZNUEIVOEIG 2020 2019

KikAog epyaciwv

‘Ecoda atoé Tapoyn auecou marketing 110.435 103.751

20voAo KUKAOU gpyaciwv 110.435 103.751

Noitrd Aeitoupyikd écoda 122 69

AgiToupyikd £§0da

ATT000X£G TTPOCWTTIKOU (32.451) (31.588)

‘E€oda ouvTrpnong Kal ETTICKEUWY (3.899) (2.992)

MpS6BAewnN yia avapevOuUEVES TTIOTWTIKEG CNUIES (194) (83)

NoITtd AeIToupyIka €€000, EK TWV OTTOIWV: (67.262) (62.634)
Koarn oxen{oueva e yKaraoTaoeic Kai HIoOWaEIS (1.355) (1.402)
AUO0IBES Kal UTTNPETIES TRITWY (55.742) (52.492)
ool popor (252) (136)
Noira Asitoupyika é€oda (9.913) (8.604)

20volAo ’)\SITOUpYIKUJV €§08wV TPIV a1 aTTooRECEIG KAl (103.806) (97.297)

OTTOHEIWOEIG

AeIToupyIKA KEPBN TTPO XPNMATOOIKOVOUIKWYV KOl ETTEVOUTIKWV 6.751 6.523

OpACTNPIOTATWY, ATTOCRECEWYV KAl ATTOUEIWCEWYV ' '

ATTOOBECEIG KOl ATTOUEITEIG 4,5,6 (3.775)  (3.690)

I\slTouplea’KspGn PO XPNHATOOIKOVOMIKWY KAl ETTEVOUTIKWYV 2976 2833

dpaoTNPIOTATWYV

‘E¢oda a1rd XPNUOTOOIKOVOUIKEG KAl ETTEVOUTIKEG

dpaoTNPIOTNTEG

XpewaTIKoi TOKOI Kal guvan £€0da (296) (327)

gnpleg 06 XPNUATOOIKOVOUIKEG Kal ETEVOUTIKEG (296) (327)
PACTNPIOTNTEG

Képdn mpo @opwv 2.680 2.506

db6pog €1000MPATOG 14 (959) (844)

Képdn xpRong 1.721 1.662

O1 €MOUVATITOPEVEG ZNUEIWOEIG TTOU TTXPOTIOEVTAI OTIG 0eAideq 21-47 amoTeEAOUV QVATIOOTIOTO PEPOG QUTMV TWV

XPNUOATOOIKOVOUIKWV KATHOTHOEWV.
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@ cosmore
e -leue KAI THZ XPHZHZ NMOY EAHZE THN HMEPOMHNIA AYTH

= = your contact partner

KATAZTAZH ZYNOAIKOY EIZOAHMATOZ

ETHZIEXZ XPHMATOOIKONOMIKEZ KATAXTAXEIX THX 31 AEKEMBPIOY 2020

(Moaod o€ xIMiGdes Eupw) Inupeiwoelg 2020 2019
Képdn xpriong 1.721 1.662
Noi1rd cuvoAIkd geiIcodApaTa:

Zroixeia Trou 8¢ Ba TA§IvVOUNOOUV HETAYEVECTEPA OTNV KATAOTAOH

ATTOTEAEONATWV:

AvoAoyIoTIKG kKEPON / (CNUIEG) 13 (102) (177)
AvaBaAAOuEvol @OPOI ETTE TWV AVOAOYIOTIKWV KEPBWV / (CNHILV) 14 24 42
AvaBaAAopuevol @opol €TTE TwV AVAAOYIOTIKWV KEPOWY / ({NUILV) Adyw 14 ) 3)
aAAayrG OTO QOPOAOYIKO GUVTEAEDTH

2UVoAo oTolXeiwv TTou 8¢ Oa TagivounBoUv JETAYEVECTEPA OTNV (78) (138)
KOATAOTOON OTTOTEAECHATWY

Noirrd ouvoAikd eicodnuarta / (Enui€G) XPRong (78) (138)
ZUYKEVTPWTIKA OUVOAIKA €I008AHATA XPRONG 1.643 1.524

O1 €MOUVATITOPEVEG ZNUEIWOEIG TTOU TTXPOTIOEVTAI OTIG 0eAideq 21-47 amoTeEAOUV QVATIOOTIOTO PEPOG QUTMV TWV

XPNUOATOOIKOVOUIKWV KATHOTHOEWV.
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@ cosmore

e-valve

= = your contact partner

THN HMEPOMHNIA AYTH

KATAZTAZH METABOAQN IAIQN KEDAAAIQN

ETHZIEX XPHMATOOIKONOMIKEZ KATAXTAZEIX THX 31 AEKEMBPIOY 2019 KAl THZ XPHXHX MOY EAH=E

YmoAoito ZUvoAo
MeToxIKO ATrofepaTikd TokTIKO Aoira KEPOWV 15iwv

(Moad o€ xIMiGdes Eupw) KEPAAaio urép 1o dpTio  ATToB£MaTIKO atrofepaTikd €IG Véo KE@aAdiwv

YtméAoitro Tnv 1 lavouapiou 2019 5.105 2 868 (251) 15.148 20.872
Emidpaon amé tnv epapupoyn Tou AMNXA 16 - - - - (5) (5)
Képdn xpriong - - - - 1.662 1.662
A\OITT& CUVOAIKA €I008AuATa - - - (138) - (138)
ZUYKEVTPWTIKA OUVOAIKA £1003ApaTa - - - (138) 1.662 1.524
MeTapopd o€ TaKTIKO aTTOBEPATIKO - - 83 - (83) -
Mpoypdauuata Tapoxng SIKAIWUATWY TTPOAIPETNS - 1 - - - 1
YmoAoitro tnv 31 AegkepBpiouv 2019 5.105 3 951 (389) 16.722 22.392
YmoAoitro Tnv 1 lavouapiou 2020 5.105 3 951 (389) 16.722 22.392
Képdn xpriong - - - - 1.721 1.721
NoITTG OUVOAIKA gl00draTa - - - (78) - (78)
ZUYKEVTPWTIKA OUVOAIKA €1003ApaTA - - - (78) 1.721 1.643
MeTapopd o€ TaKTIKO aTToBEPaTIKO - - 86 (86) -
‘E€oda auénong peToxikoU ke@aAaiou (Znueiwon 12) - 9) - - - (9)
Mpoypduuata Tapoxng SIKAIWUATWY TTPOAIPETNS - (1) - - - (1)
YmoAoitro Tnv 31 Agkepfpiov 2020 5.105 (7 1.037 (467) 18.357 24.025

01 eMOUVATITOPEVEG XNUEIWOEIC TTOU TTPOTIOEVTOI OTIG 0eAideq 21-47 amoTeA0UV QVATIOOTIOOTO HEPOG GUTWV TWV XPNUXTOOIKOVOUIKIOV KOATHOTXOEWV.
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@) cosmore
e -VCIIUQ XPHZHZ MOY EAHZE THN HMEPOMHNIA AYTH

= = your contact partner

KATAZTAZH TAMEIAKQN POQN

(Moaod o€ xIMiGdeg Eupw)

Tapeiakég poég atrd AEITOUPYIKEG SPACTNPIOTNTEG

Képdn mpo @opwv

Mpocapuoyég yia:

ATTOOBE0EIG KAl OTTOUEIWTEIG

MpdéBAewn yia amolnpiwon TTPOCWTTIKOU

XpewaTikoi TOKOI Kal ouvaen £60da

Mpooapuoyég yia ueTaBOAEG Aoyaplaouwy KEQaAaiou Kivnong:
Meiwon / (algnon) amaitioswy

(Meiwaon) / aténon utToxpeWwoewy

MAéov / (Meiov):

KataBoAég ammolnuiwaong TTpoowTTIKoU Adyw ££600U aTtrd TNV UTTnpEeaia
XpewaTIKoi TOKOI Kal guvan £€00a kaTtaBeBAnuéva

Tokol HIoBWoewv TTANPWOEVTES

do6pog e100drpaTog kartaBeRAnUEVOG

KaBapég TapelokéG poég atrd AEITOUPYIKEG BPACTNPIOTNTES

Tapelokég poég ATTd ETTEVOUTIKEG SPaOCTNPIOTNTEG

Ayopd evowpatwy Kal QUAWY TTEPIOUTIAKWY OTOIXEIWV
ATTOKTNGN CUPPETOXWV
KaBapég TapeIaKEG EKPOEG ATTO ETTEVOUTIKEG BPAOTNPIOTNTEG

Tapeiokég poég a1rd XPNHATOSOTIKEG SPACTNPIOTNTES

MANPwUEG OXETICOUEVEG e aUENON WETOXIKOU KEQaAaiou
ATTOTTANPWHN UTTOXPEWOEWY ATTO MICBWOEIG

KaBapég TapeIOKEG EKPOEG ATTO XPNMATOBOTIKEG SPACTNPIOTNTES

KaBapn aténon / (peiwon) oTa Tapelakd S100£01pMa KAl TAPEIOKA
10080vapa

Tapeiakd diaBéaipa Kal TaPeIakd Icoduvapa évapéng Xpnong
Tapelakd S100écipa Kal TApEIaKd I0080vapa ARgng xpnong

ZNUEIWOEIG

4,5,6
13

13

15

12

2020

2.680

3.775
501
296

6.388
1.166

(380)
(28)
(247)
(459)
13.692

(1.972)

()
(1.977)

%9
(1.243)
(1.252)

10.463

7.328
17.791

ETHZIEX XPHMATOOIKONOMIKEZ KATAXTAXEIX THX 31 AEKEMBPIOY 2019 KAI THX

2019

2.506

3.690
278
327

(10.887)
4.114

(89)
(15)
(288)
(1.504)
(1.868)

(2.043)

(%)
(2.048)

(1.153;
(1.153)
(5.069)

12.397
7.328

O1 €MOUVATITOPEVEG ZNUEIWOEIG TTOU TTXPATIOEVTHI OTIG 0eAideq 21-47 amoTeAOUV QVATIOOTIOTO PEPOG QUTMV TWV

XPNUOATOOIKOVOUIKWV KATHOTHOEWV.
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Q cosmore ZHMEIQZEIX EMI TON XPHMATOOIKONOMIKQN KATAXTAXEQN THZ 31 AEKEMBPIOY
e 'Value 2020 KAI THX XPHXHZ NOY EAH=E THN HMEPOMHNIA AYTH

= = your contact partner

1. ZYZTAZH KAI APAXTHPIOTHTEZ ETAIPEIAZ

H « COSMOTE E-VALUE YTMNHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA» (epeng kahouuevn «ETaipeia» n
«COSMOTE E-VALUE») pe Ap. TEMH 12530846000, 10pU6nke To 1999 oTnv =davon kai n £€dpa TnG BpiokeTal aTo 60
XAU. =avlnc-KaBdAag. H didpkeia Tng Etaipeiag, olpgwva pe 10 Karaotatikd g, avépxetal o€ 90 xpodvia amd tnv
nuepopnvia idpuang TnG. Tn 16 deBpouapiou 2015, To AloiknTiké ZupBoUAio TNG E-VALUE A.E. evékpive Tn geTovopacoia
TnG etaupeiag E-VALUE A.E. oe COSMOTE E-VALUE. H oxetikr) ammé@acn dnuooiedtnke aTto Mevikd Eptropikd Mntpwo
(F.E.MH.) Tnv 25 ®eBpouapiou 2015.

O1 Bagikég dpaaTnpIdTNTEG TNG ETanpeiag, olpewva pe 1o dpbpo 3 Tou KataoTatikoU Tng gival n TTapoxh €1 apoifn)
UTTNPECIWY Auecou marketing péow oTToIOUBATTOTE TNAETTIKOIVWVIOKOU OIKTUOU KOl N TTAPOXH UTTNPECIWY UTTOOTHPIENG
NAEKTPIKWYV KAl NAEKTPOVIKWY CUOKEUWYV, TTPOIOVTWY TTANPOPOPIKAG KABWG Kal TTPOIOVTWY TEXVOAOYIAG ETTIKOIVWVIWVY.
Emiong, n avamtun, eykatdoTacn, Asiroupyia, dlaxeipion Kal EKUETAAAEUCN VEWV UTTNPECIWY BACEI TWV TEXVOAOYIKWV
eCeAiCewv oTOV TOPED TWV TNAETTIKOIVWVIWY TTANPOQOPIKAG Kal TNAETTANPOPOPIKAG, N TTAPOXH UTTNPEECIWY NAEKTPOVIKAG
emme€epyaaiag dedouévwy TTPOG TPITOUG, N idpuan BACGEWV TTANPOPOPIWY KABWG Kal N TTapoxH UTTNPECIWY GUUROUAWY.

H Eraipeia givai 100% Buyatpikn Tng etaipeiog FTEPMANOX A.B.E.E. evw o povadikég pétoxog 1ng TEPMANOX A.B.E.E.
givain COSMOTE - KINHTEZ THAETIKOINQNIEX A.E. pe moooatd ouppetoxng 100%, n omoia eivar 100% Buyatpikr
NG eTaipeiag Opyaviopds TnAemikoivwviwy EAAGSog A.E. (1 «OTE A.E.»). H TeAiki unTpikn eTaipeia gival n Deutsche
Telekom AG (pe éupeon oupuetoxn 46,9% otnv OTE ALE.).

Bdaoel Tou dpbpo 33 Tou K.N. 4308/2014, n Etaipeia dev utroxpeoUTal va GUVTALEI EVOTTOINKEVEG XPNUOTOOIKOVOUIKEG
Karaotdoeig, kaBwg n Etaipeia kal n BuyatpikA TG evotroloUvTal aTIG XPNHOTOOIKOVOUIKEG KATAOTACEIS TNG MNTPIKAG
etaipeiog OTE A.E. TTou dnuoaielel evoTroinuéveG XpnuUATooIKOVOUIKEG KataoTdaeli oUppwva Pe Ta Aiebvh MpdTutra
XpnuaToolkovouiknAg Avagopdg kai n 8ieuBuvon d1adikTUou Tng eival www.cosmote-evalue.gr.

O1 Xpnuatooikovouikés Kataotdoeig g 31 Aekeufpiou 2020, eykpiBnkav yia €kdoon PE amtépacn Tou AIoIKNTIKOU
>upBouliou Tnv 27 AttpiAiou 2021 evw TeAoOUV UTTO TV TEAIKN £yKpion TNG TakTIKAG Mevikng ZuvéAeuong.

2. BAZH ZYNTA=HZ TQN OIKONOMIKQN KATAZTAZEQN

O1 Xpnuarooikovopikég KataoTdoelg éxouv auvtaxBei oupgwva pe Ta Aigbvry MpdTtutta XpnuaTtooikovouikhg Avagopdg
(«AMXA») 6TTWG autd €xouv uloBeTnBei amd Tnv EupwTraikn ‘Evwaon (E.E.) kai Tapouaidlouv Tnv oikovouikn B€on, Ta
arroTeAéopaTa Kal TIG TOUEIOKES PoEG TNG ETaipeiag pe Bdon tnv apyr Tng ouvexi{opevng dpacTnpidTnTag.

O1 XPNUOTOOIKOVOUIKEG KATAOTAOEIG £XOUV OUVTOXOEi oUPQWVA PE TV ApXr TOU ICTOPIKOU KOOTOUG, EKTOG aTTd TO
XPNMATOOIKOVOUIKA TTEPIOUCIOKA OTOIXEia 0TNV EUAOYN a&ia HECW ATTOTEAEOUATWY, TTOU JE Bdon TIg aTTaITAoEIg Twv ATNXA
ATTOTINWVTAI OTNV €UAOYN agia TouG.

Ta TMoOG Twv XPENMOTOOIKOVOMUIKWY KATAOTACEwvV aTreikovifovial o€ xIANIGdeg Eupw, ekTOG av pnrd avagEpeTal
OIOPOPETIKA.

2.1 ZnpavTikéG AOYIOTIKEG KPIOEIG, EKTINAOEIG KAl UTTOBEDEIG

H olvtagn Twv XpnNUOTOOIKOVOUIKWY KATOOTACEWV OTTAITE TN SIEVEPYEIQ EKTIUATEWV KAl TNV UI0BETNON TTAPAdOX WYV
atmd TTAeupdg TG dloiknong, ol oTToieg eTTNPEAlouUV TIG aieg TwV TTEPIOUCIOKWY OTOIXEIWV, TWV UTTOXPEWOEWY, TWV
€06dWV, TwV dATTAVWYV KAl TWV YVWOTOTTOINCEWYV YIO EVOEXOUEVEG ATTAITACEIS KAl UTTOXPEWOEIG TTOU TTEPIAANBAvoVTal
OTIG XPNMOTOOIKOVOUIKEG KaTaoTAoEIG. H dloiknon ae ouvexr Baon afloAoyei TIG EKTIUATEIS Kal TIG TTAPAdOXES AUTEG, Ol
oTT0iEG KUPIWG TTEPIAAUPBAVOUV TIG EKKPEUEIG VOUIKEG UTTOBETEIG, TNV TTPORAEWN VIO AVANEVOUEVEG TTIOTWTIKES CNMIEG,
TNV WEEAIUN CWH TWV TTEPIOUCIAKWYV OTOIXEIWY, TV ATTOMEIWON TWV EVOWNATWY TTaYiWwY Kal TWV AUAWY TTEPIOUTIAKWY
OTOIXEIWV, TNV ATTOUEIWON TV GUPPETOXWY, TNV TTPORAEWnN yia amolnuiwan TTpoowTmikou Adyw £¢6dou atmd Tnv
UTINPETIa, TNV avayvwpion Twyv €000wv Kal £E60wV Kal Toug eopoug eilcodAuaTtog. O1 eKTIUATEIG KAl O TTapadoxEg
auTég PBaagifovtal oTnv UTTAPYXOUCa eUTTEIpia Kal o€ did@opoug GAAoug TTapdyovTeg TTou BewpoulvTtal eUAoyol. Ol
EKTIMNAOEIG Kal oI TTapadox£ég auTtég €ival n Baan yia TN AAWn ammoQACEWV OXETIKA WE TIG AOYIOTIKEG agieg Twv
TTEPIOUCIAKWY OTOIXEIWV KOl TWV UTTOXPEWOEWYV TTou Ogv gival dueaa diabeaiueg ammd GAAeg Tinyég. Ta TTPayuaTIKG
aTTOTEAEOPATA EVOEXETAI VA DIAPEPOUV OTTO TIG AVWTEPW EKTIMNACEIG KATW OTTO SIAPOPETIKEG TTAPADOXEG I CUVOAKEG.

O1 onUavTIKEG AOYIOTIKEG EKTIMAOEIG KAl TTAOPABOXEG TTOU AQOPOUV 0€ HEANOVTIKEG KAl AAAEG KUPIEG TTNYEG aBeBaidTnTag
Kard Tnv nuepounvia ouvtaéng Twv XPNUATOOIKOVOUIKWY KOATAOTACEWY Kal €VEXOUV OnUAvTIKO Kivduvo va
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e 'Value 2020 KAI THX XPHXHZ NOY EAH=E THN HMEPOMHNIA AYTH
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TIPOKAAETOUV OUCIWOEIG TIPOCAPHOYEG OTIG AOYIOTIKEG O&IEG TWV TTEPIOUCIAKWY GTOIXEIWV KAl TWV UTTOXPEWOEWY YETa
TNV €MOUEVN XPNoN, £XOUV WG €EAG:

AtTopEiwon CUPMETOXAS

H Etaipgia a&loAoyei av UTTAPXEI ATTOUEIWON TWV CUUPETOXWY OTAV UTTAPXOUV EVOEIEEIS OTI OI AOYIOTIKEG agieg TOUG eV
gival avaktioiyeg. Otav umrdpxouv evdeitelg ammaiteital va ekmiunBei n agia xpriong kdBe povdadag dnuioupyiag
Tapelokwy powv. H ekTipnon tng agiag xpriong amaitei n Etaipeia va ekTiuAoel TIG YEANOVTIKEG TOUEIOKESG POEG TNG
Hovadag dnuIoupyiag TAPEIOKWY POWVY Kal va €TTIAEEEI TO KATAAANAO €TITOKIO TTPOECOPANCNG, e Pdaon To oTroio Ba
KaBoploTei n TTapoloa agia Twv avwTEPW PEANOVTIKWV TOUEIOKWY PowV. ETTITTA OV AeTITOPEPEIEG OXETIKA UE TOV EAEYXO
atrougiwong TepIAapBavovTal oTn Znueiwaon 7.

Mpo6BAewn yia OO £1003AATOG

H mpoBAewn yia @oépo eicodnuaTtog pe Baon 1o AAI 12 «Pdpol Eicodruatog» agopd oTa TTocd Twv ¢Opwv TTou
avapévetal va KataBAnBolv OTIG QOPOAOYIKEG apxEG Kal TTepIAauBAvel TNV TTPORAEWnN yia Tov TpEXOVTA (POPO
€1000NMATOG Kal TNV TTPORAEWnN yia TuxXov TTPOoBeToUG @OPOUG TToU TTIBavOV va TTPOKUWOUV OOV OTTOTEAECUO TOU
eAéyxou amd TIG QopoAoyikéG apxéG. O1 atroAoyIOTIKOI @Opol EICOOANATOG MWTTOPEI va JIAQPEPOUV OTTO QUTEG TIG
EKTINNOEIG, e€aITiOG PEANOVTIKWYV OAAQYWY OTN QOPOAOYIKN vouoBeaia, 1| ampOBAETITWY EMTITWOEWY OTTO TOV TEAIKO
TTPOCBIOPIoUS TNG POPOAOYIKAG UTTOXPEWONG KABE Xprang atmd TIG GOPOAOYIKEG apxEG. AUTEG 01 aAAAYEG UTTOPET va
£€XOUV onUAvTIKN €TTiIdpACT OTn XPNMATOOIKOVOWIKY 8éon Tng ETaipgiag. ZTnv TePITTWON TTOU 01 TEAIKOI TTPOCBOETOI
@OPOI TTOU TTPOKUTITOUV €ival BIAQOPETIKOI aTTd Ta TTOod TTOU apXIKA cixav kataxwpnBei, o diagopég autég Ba
ETTNPEACOUV TO OPO EIGOOAUATOG KAl TIG TIPOBAEYEIS YIa avaBaAAGUEVOUG OPOUG OTN XPrON TTOU TTPAYUATOTTOIRBNKE
0 TTPOCBIOPICUOG TWV POPOAOYIKWY dlapopwv. ETITTAéov AeTTTouépeleg TTEpIAaUBAvovTal 0T Znueiwan 14.

AvaBaAAOpEVEG POPOAOYIKEG ATTAITACEIG

O1 avaBaAAOPEVEG POPOAOYIKEG OTTAITACEIC Kal UTTOXPEWOEIS avayvwpiovtal OTIG TIEPITITWAOEIG TIPOCWPIVWV
Ola@OopwV PETAEU TNG AOYIOTIKAG BACNC Kal TNG @OPOAOYIKAG BACNG TWV TTEPIOUCIAKWY CGTOIXEIWV KAl UTTOXPEWTEWV
XPNOIMOTTOIWVTAG TOUG POPOAOYIKOUG CUVTEAEDTEG TTOU £X0UV BeaU0BETNOET Kal avauéveTal va IoXUouv OTIG TTEPIGDOUG
TTOU 01 SIAPOPES AUTEG aVAUEVETAl va aTTAAEIPOOUV. AVaBAAAOPEVEG POPOAOYIKES ATTAITHOEIS avayvwpilovTal yia OAEG
TIG EKTTITITOUEVEG TTPOCWPIVES BIOPOPES KAl HETAPEPOUEVEG POPOAOYIKES CNMIEG, OTO BaBud TTou eival TBavé 611 Ba
uTTapxel 01aB£aIu0 @opoloynTéo €1060nNUa To OTToiI0 Ba XpNnoIYoTToINBEl évavTl TWV EKTTITITOPEVWY TTPOCWPIVIDV
SI0POPWV KAl TWV PETAPEPOUEVWV AXPNCINOTTOINTWY QopoAoyikwy ¢nuiwv. H Etaipeia Aaupdaver utréyn Tnv 0tmapén
MEAAOVTIKOU @opoAoynTEou €1I00OHMATOG KAl OKOAOUBET hia ouvexy ouvTnPENTIKr GTPATNYIKI QOPOAOYIKOU aXedIOCUOU
Katd TNV €KTiunon Tng avdaktnong Twv avaBaAAOpevwy QOpoAoyIKWY aTTaiTioewv. O1 AOYIOTIKEG EKTINACEIS TTOU
oxeTiCovTal Pe TIG avaBaANOUEVEG POPOAOYIKEG ATTAITACEIG, ATTaITOUV atrd TN d10ikNon va KAVEI UTTOBECEIG OXETIKA PE
TO Xpoviké TTPoCdIopICUO HPEAAOVTIKWY YeEYOVOTWY, OTTWG TNG TMOavoTNTOG TOU AVAPEVOUEVOU HEAAOVTIKOU
popoloynTtéou el00dApaTOG Kal TIG BIaBEoiueg duvatdTNTEG QOPOAOYIKOU oxedlagpou. ETTITTAéOoV AETTTOUEPEIEG
mepIAauBavovTtal oTn Znueiwon 14.

MpoBAéYeIg IO OVAUEVOUEVEG TTIOTWTIKESG {NMiES ATTO ATTAITAOEIG ATTO TTEAATEG

H Etaipeia epappddel Tnv ammAotroinuévn poogyyion Tou AMXA 9 yia Tov UTTOAOYIOPO TWV AVAPEVOUEVWYV TTIOTWTIKWV
{nNUILY, oUPQWVA PE TNV OTToia, N TTPORAEWN {NUiag TTIPETPATAI TTAVTOTE OE TTOCO i00 JE TIG AVAUEVOUEVES TTIOTWTIKEG
{nuieg kaB' 6An Tn didpkela CWAG yIa TIG ATTAITACEIG ATTO TTEAATEG.

H Etaipeia £xe1r oxnuatioer TpOBAEWn yia avaPEVOUEVES TTIOTWTIKEG {NUIEG TTPOKEIMEVOU VA KOAUWEI ETTAPKWG TN {npia
TTOU UTTOPEl va eKTIUNOEi afldmOoTa Kal TTPOEPXETAlI OTTO QUTEG TIG ATTAITACEIS. & KABE nuepounvia KAtapTiong
XPNUOTOOIKOVOUIKWY KATAOTACEWV OAEG Ol ATTAITACEIS EKTIHWVTAI YE BAON I0TOPIKEG TACEIG, OTATIOTIKA OTOIXEIA,
MEANOVTIKEG TTPOOBOOKIEG OXETIKA HE EKTTPOOECUOUG KAl KOTAPYNUEVOUG TTEAATEG, TTOOOOTA ETTAVEVEPYOTTOINONG
eEKTTPOOEOPWY A KATOPYNUEVWY TTEAATWV Kal TTOOOCTA €i0TTPAENG aTTAITAOEWY atrd Katapynuévoug TreAdreg. H
oxnuarioBeica TPOLRAEWn avatrpooapudleTal e ETTIRAPUVON TWV ATTOTEAEOUATWY TNG eKAOTOTE Xpriong. Tuxov
OIayPOPEC ATTAITACEWY ATTO EICTIPOKTEOUG AOYapIAOoUOUG TTPAYUATOTTOIOUVTAl HECW TNG OXNMATIONEicag TTPORAEWNG.
EmrmAéov AemrTopépeieg TrepiIAapdavovTal oTn Znueiwon 9 kai oTn Znueiwon 18.

Mapoxég petd TNV £€§000 ATTd TNV UTINPETIia

O1 utroxpewoeig yia Atrolnuiwaon MNMpoowTrikou Adyw EE6dou atéd Tnv YT peaia uttoAoyiovtal oTnv TTPoeCo@ANUEVN
TTapoUoa agia Twv PJEAAOVTIKWY TTAPOXWY ATTONMIWCEWY TTOU £XOUV KATaoTeli OOOUAEUNEVEG OTO TEAOG TNG XPAONG.
O1 UTTOXPEWOTEIS YIa TIG TTAPOXES AUTEG UTTOAOYiCovTal OTn BACN XPNHUATOOIKOVOUIKWY KAl AVOAOYIOTIKWY UTTOBECEWY
TTOU ATTaITOUV aTTd TN d10iKNoN va KAVEl TTapadoxEG OXETIKA YE TA ETTITOKIA TTPOEEOPANCNG, TO TTOCOOTA AUEATEWV TWV
MIOBwyv, Ta TTOOOOTA BvnoiudTNTAG KAl avikavoTnTag, TIS nAIKieg ouvtagioddtnong kal Aoimmoug tapdyovreg. Ol
METABOAEG O€ auTEG TIG BACIKEG TTAPABOXEG UTTOPEI va €XOUV ONUAVTIKY €TTIOpACN OTNV UTTOXPEWOT KOl OTA OXETIKA
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£€€00a kABe TepIddOU. To KaBapPd KOOTOG TNG TTEPIOdOU ATTOTEAEITAI ATTO TNV TTapouca agia Twv TTAPOXWV TToU
KatéoTnoav OedOUAEUPEVEG KATA TR OIAPKEID TNG XPNONG, TOV EKTOKIOWO TnNG MEANOVTIKAG UTTOXpEéwOoNg, TO
KATOXUPWHEVO KOOTOG TTPOUTTNPETIAg Kal Ta avaAoyiaTIKa kEpdN A {nuiés. H Atrolnuiwaon Mpoowtrikou Adyw EE6d0ou
amd v YTnpeoia O XpnuatodoTeital. AOyw TOU HAKPOTTPOBECUOU XOPAKTAPA TWV €V AOYyw TIPOYPAUUATWV
KaBOpPIoPEVWY TTOPOXWYV, AUTEG Ol UTTOBETEIG UTTOKEIVTAI o€ anuavTiké BaBud aBeBaidtnTag. EmimmAéov AeTrTouépeieg
mepIAapBdavovTal otn Znueiwon 13.

ExTipnon tng w@éAiung {WNG TTEPIOUCIOKWY OTOIXEIWV

H Etaipeia o@eilel va exkTiyAoel TNV WEENIN {wr] TwV EVOWHOTWY TTayiwv KaBwg Kal Twv AUAWVY TTEPIOUCIOKWV
oToIXEiwv Ta oTroia avayvwpifovtal €ite HEOW ATTOKTNONG TOUG EiTE HEOW OUVEVWOEWV ETTIXEIPACEWV. O1 EKTIUACEIG
auTég eTTavegeTalovTal TOUAAYXIOTOV o€ TACIA BAon AauBdvovTag uttdyn véa dedopéva Kal TIG EKAOTOTE GUVONKEG TNG

ayopdg.

Ev3eXOUEVEG UTTOXPEWOTEIG

H Etaipeia emavegetdlel Tnv KatdoTtaon kdBe onuavTtikAg utmrdéBeong oe TeplodikA Bdaaon kai afiohoyei Tov mOavo
OIKOVOUIKO KivOuvo, Bacifouevn €v PEPEl OTNV ATTOWN TWV VOMPIKWY UTTNPECIWY. Edv n evdexopevn Cnuia ammd
OTT0IECONTTOTE AVTIBIKIEG KaI VOUIKEG UTTOBEOEIG BewpeiTal TTIBavr| kKai To TTo06 PTTopEi va ekTiunBei agiémmoTa, n Etaipeia
avayvwpicel TTPORAEWN yia TNV ekTiwevn ¢nuia. T6oo yia Tov kaBopiopd NG TmlavoeTnTag 6co Kai yia Tov Kabopiopd
TOU av 0 Kivouvog utropei va ekTiunBei agidtmoTa, atmaiteital og onuavTiké Babud n kpion Tng dioiknong. OTtav TpdobeTEG
TTANpoopies kabioTavTtal dlabeaiueg, n Etaipeia eravegetdlel Tnv mOavr UTTOXPEWOT OXETIKA UE EKKPEUEIS AVTIBIKIES KAl
VOUIKEG UTTOBETEIG Kal TTIBavov va avaBewpnBoulv o1 eKTIUATEIS yia TRV TOavoTNTa £vOG dUOUEVOUG OTTOTEAETUATOG KAl
N OXETIKA €KTiUNoN TNG mMBOavrg {nuiag. TETolEG avaBewproeI§ OTIC EKTIMATEIC TNG TNIBAVAG UTTOXPEWONG WTTOPET va £XOUV
ONUAVTIKA €TTI0OPACT GTN XPNHATOOIKOVOUIKA B€0n Kal oTa atroTeAéopara TnG ETaipeiac.

AtTopgiwon evOowudTwy TTayiwv

O 1pocdIopICHOS ATTOHEIWONG TWV EVOWMATWY TTayiwv aTTaITEl T OIEVEPYEIQ EKTIUACEWY TTOU aQOPOUV, aAAd dev
TreplopifovTal o€ AUTEG, OTNV QITia, OTO XPOVO Kal OTO TToo0 TnG amopeiwong. H atrouciwon Baagiletal oe éva peydio
apiBud Trapayovtwy, OTTwG OTIS AAAAYEG TWV TPEXOUCWY GUVONKWY QvTaywviouoU, OTIG TTPOCOOKIEG avaTTTuéng TNG
ayopdg, oTnv aug¢non Tou KOOTOUG Ke@aAdiou, OTIG PETABOAEG OTn PEAAOVTIKR SuvaTtdTnTa XPNUOTOdOTNONG, OTNV
TEXVOAOYIKA atragiwan, OTn SIOKOTIA TTAPEXOUEVWYV UTTNPECIWY, OTO TPEXOV KOGTOG AvTIKATAoTaoNG, oTa KaTtaBAnBévra
TTOOA VIO CUYKPIOINEG OUVOAANQYEG Kal 0€ AAAEG PETARBOAEG OUVONKWYV TTOU UTTOBEIKVUOUV OTI UTTAPXEI aTTopEiwan. To
QVAKTAOIYO 11006 GuvABwG TTPOadIoPIfeTal XPNOIMOTIOIVTAG TN WEBODO Twv TTPOECOPANUEVWY TAUEIOKWY powyv. O
TTIPOCBIOPICUOG TWV EVOEIEEWV ATTOUEIWONG, OTTWG KaI N EKTINGT TWV HEAAOVTIKWV TAPEIOKWY POWV Kal O TTPOGdIopITUOS
TWV eVAOYwWV AV TWV TTayiwyv (i opddwy TTayiwv) atraitouv ato Tn dIoiKNoN va KAVEI ONUAVTIKEG EKTINAOCEIS OXETIKA
ME TOV TTPOCBIOPICUS Kal TNV AgIOAGYNoN Twv EVOELIEEWV ATTOUEIWONG, TIG OVAUEVOUEVEG TOUEIOKEG POEG, TA ETTITOKIA
TTPOEEOPANCNG TTOU TTPETTEI VO EQAPUOCTOUV, TIG WOEAINES (WEG KAl TIG UTTOAEINPOTIKES OEIEG TWV TTAYiWV.

KaBopiopog Tng didpKeIog NioBwoNng TwV CUNBACEWY ME SIKAIWHATA TTOPATAONG 1) KaTayyeAiag - AOYIOTIKN
MiocBwong atrd To HICOwWTN

H Etaipgia kaBopilel TN didpkeia TnG MiIcBwoNg wg Tnv aueTakAnTn TrePiodo TnG picbwaong, o€ ouvduacuod WeE TIG
XPOVIKEG TTEPIOOOUG TTOU KAAUTITOVTAI atmd OIKaiwpa TTapdtacng Tng PicBwong €av civar pdAlov BEBaio o1 Ba
aoknBoulv, A TIG XPOVIKEG TTEPIOdOUG TTou KaAUTITOVTal aTrd dIKaiwua KatayyeAiag Tng picBwong v gival pdAlov
BéBaio 611 dev Ba aoknBoUv. e TEPITITWOEIG OTTOU Ol GUMPRACEIS pioBwaong Tng ETaipeiag repiAauBdvouv dikaiwuata
TTapATaong Kai karayyeAiag, n Etaipeia epapudlel kpion yia va ekTIuAoEl Katéd TTOo0 gival pdAAov BEBain n doknon Tou
SIKAIWMATOG TTAPATACNG ) N PN AOKNoN Tou SIKAIWUATOG KaTayyeAiag TNG gioBwaong. MNa 1o Adyo autd, egetdlovtal OAa
T OUVOQK YEyovoTa TTOU dnNUIOUPYOUV OIKOVOUIKO KivnTpo oTov YICBWTH va aokroel 1o dikaiwua Tapdracng Tng
MioBwaong A va unv ackAoel To dikaiwpa KatayyeAiag Tng picbwong. MeTd Tnv nuepounvia évapéng tng MICOBWTIKAG
TePIddou, n Etaipeia emmavekTipd mn didpkela TG HicBwong epdoov eTEABEI KATTOIO onuavTiKG Yeyovog 1 KATTold
ONMAVTIKA HETABOAN TWV TTEPIOTACEWY TTOU EPTTITITOUV OTOV EAEYXO TNG KAl ETTNPEACEI TO KATA TTOCO €ival pdAAov BEBalo
o1l Ba aoknael A dev Ba aoknoel To diKaiwpa TTapdaTaong | KatayyeAiag (T1.x. SIEVEPYEID TNUAVTIKWY BEATILWOEWV N
ONMAVTIKWYV TIPOCAPHOYWY OTO MICOBWHEVO TTEPIOUCIAKO OTOIXEIO, IKAVOTNTA AVTIKATACTOONG TWV MICOWUEVWYV
TTEPIOUCIAKWY OTOIXEIWV XWpPIG onuavtikd KOoTog R diatdpagn Twv OpacTnpiotThTwy). EmmAfov AeTrTopépeieg
mepIAauBdavovTal oTn Znueiwaon 5.

MiocBwoceig - EkTipnon Tou dia@opikou £TTITOKIOU daveiouou

H Etaipeia dev ptropei va mpoodiopioel EUKOAO TO TEKYOAPTO ETITOKIO TNG HIOBWONG Kal ETTOPEVWG XPNOIUOTIOIEI TO
O1a@OPIKG eTITOKIO daveIoUoU yia TNV ETMIUETPNON TWV UTTOXPEWOEWV NG atrd picbwoels. To dlagopikd €TTITOKIO
davelopou gival To emMTOKIO PE TO oTToi0 Ba eTTIBapuvoTav o Opidog OTE edv davelldtav Ta atrapaitnta Ke@AAaia yia

23



Q cosmore ZHMEIQZEIX EMI TON XPHMATOOIKONOMIKQN KATAXTAXEQN THZ 31 AEKEMBPIOY
e 'Value 2020 KAI THX XPHXHZ NOY EAH=E THN HMEPOMHNIA AYTH

= = your contact partner

TNV ayopd evog TTEPIOUCIAKOU OTOIXEIOU TTapOMOING agiag JE TO TTEPIOUCIOKO OToIXEio pe diKaiwpa Xprong, yia
TTAPOMOIA XPOVIKK TTEPIODO, e TTAPOUOIES EEACPAAICEIS Kal O€ TTAPOHOIO OIKOVOUIKG TTEPIBAGAAOVY.

To diagpopikd emTéKIO davelopoU Tou Opidou OTE 1TpoadiopileTal XpNOINOTTOIVTAG ETTITOKIA UNOEVIKOU KIVOUVOU TTOU
oxeTiovtal pe AAEEIS yia TTEPIOBOUG TTAPOUOIEG PE TN SIAPKEIA TNG MiIoCBWAONG TWV TTEPIOUCIOKWY OTOIXEIWV, Ta oTToia
auéavovtal Pe TO UTToAOYIOuEVO TTEPIBWPIO TIOTWTIKOU KIvOUuvou Tou Opidou OTE kai mrpocapupdlovtal he Eva
TEPIBWPIO KIVOUVOU peUOTOTNTAG. ZUVETTWG, 0 OpIA0g OTE ekTIpd TO S10QOPIKS ETTITOKIO OAVEITUOU XPNOIUOTIOIVTOG
TTOPATNPACIUEG EI0POEG, OTTOU UTTAPXOUV, KOl KAVEI KATTOIEG EKTIUACEIG KAl TTPOCAPUOYEG OTTOU Ogv UTTAPXOUV
OlaBéaiua dedopéva.

2.2 Néa TpOTUTTA, TPOTTOTTOINCEIS TIPOTUTTWY KOl SIEPUNVEIESG
ZUYKEKPIYEVA VEQ TTPOTUTTA, TPOTTOTTOINCEIG TIPOTUTTWYV Kal SIEPUNVEIEG £XOUV ekO0BEI, Ta OTTOIa Eival UTTOXPEWTIKA YIa
AoyioTIKEG TTEPI6DOUG TToU Eekivouv TNV 1 lavouapiou 2020 kal peTayevéaTepa.

MpoTutra Kol AIEpUNVEIEC UTTOXPEWTIKA VIO TNV TRPEXOUCO OIKOVOMIKA XpRon

ATXA 3 (Tpotromroinoeig) «Opiocuo6g cuvévwaong emmiyeipnoewvy: O vEOG OpIOPOG €0TIALEI OTNV €vvold TNG
amoédoong MIOG ETTIXEIPNONG YE TN POPYPR TTAPOXNG ayaBwv Kal UTTNPECIWY OTOUG TTEAGTEG O€ avTiBeon pe TOvV
TTPONYOUNEVO OPICUO O OTT0I0G €0TIAle OTIG ATTOOOCEIG PE TN HOPQN WEPICHATWY, XOUNASTEPOU KOOTOUG i GAAOU
OIKOVOMIKOU o@pEéAOUG a€ €TTeEVOUTEG Kal Aoitd pépn. EmmmAéov amooagnvidel 61, yia va BswpnBei emixeipnon, éva
OAOKANPWHEVO GUVOAO BPACTNPIOTATWY KAl TTEPIOUCIGKWY OTOIXEIWY TTPETTEI va TTEPIAAUBAVEI TOUAAXIOTOV HIa EI0PON
Kal pia ouoiaoTikh diadikagia TTou atrd KOIvoU CUVEICQEPOUV ONUAVTIKA OTNV IKAvOTNTA Tou va dnuioupyeEi ekpor).
TéMog, elodyel Tnv duvaToTNTa TTPOCIPETIKAG €E€TaoNG (R €€€TaONG OUYKEVTPWONG) ME TNV OTTOia ATTAOUCTEUETAI N
€KTIUNON TOU KaTA TTOCOV €va ATTOKTNBEV OUVOAO OpaCTNPIOTATWY KOl TTEPIOUCIAKWY OTOIXEIWV OV ATTOTEAEI

ETTIXEIPNON.

AAI 1 ko AAIN 8 (Tpotrotroinoeig) «Opiopog Tou ouciwdougy: OI TPOTTOTIOIRCEIS aTTooaPNnVi(ouv Tov OpIGHS TOU
OUCIWOOUG Kal TTWG TTPETTEI VA XPNOIKJOTIOIEITAI, GUUTTANPWYVOVTAG TOV OPIGHO PE 0dNYIEG Ol OTTOIEG TTAPEXOVTAV £WG
Twpa o€ AAAa onueia Twv AMXA. EmmimtAéov, €xouv BeATIwBE o1 SieukpIvioElg TTou cuvodeUouv Tov opIod. TEAOG, ol
TPOTTOTTOINCEIG BIaCPaAiouv OTI 0 OPIGUOG TOU OUCIWOOUG EQapuleTal ue ouvéTTEla o€ OAa Ta AMXA.

ATIXA 9, AAIN 39 ka1 ATXA 7 (TpotrotmroIfoeig) «AVapop@uwaon eTTIToKiwv avag@opdgy: O1 TpoTToTToINoelg aAAalouv
OPIOUEVEG ATTAITACEIG OXETIKA PE TN AOYIOTIKA avTIOTABNIoNG KIVOUVOU WAOTE va TTAPEXOUV DIEUKOAUVGON OXETIKA UE TIG
mOAVEG EMTITWOEIS TG ARERAIOTNTAG TToU Ba TTPOKOAETEl n aAAayr) Twv emToKiwv avagopds. EmimTAéov, ol
TPOTTOTTOICEIG ATTAITOUV OTTO TIG ETAIPEIEG VA TTAPEXOUV TIPOCOETEG TTANPOPOPIEG OTOUG ETTEVOUTEG OXETIKA UE TIG
ox£0¢€Ig avTIoTABUIoG TOUG, Ol OTTOIEG ETTNPEACOVTAI APECA ATTO QUTEG TIG ARERAIOTNTEG.

MNpoéTutra Kol AIEPUNVEIEC UTTOXPEWTIKA VIO UETOVEVEOTEPEC TTEPIODOUC

JUYKEKPIUEVA VEQ AOYIOTIKA TIPOTUTTA, TPOTTOTTOINCEIG KAl dlepunveieg €xouv TeBei ae 10X0 yIa PETAYEVEOTEPEG
TTEPIOOOUG Kal eV €XOUV EQAPUOOTEI KATA TNV KATAPTION QUTWYV TWV ETAIPIKWY XPNHATOOIKOVOUIKWY KATAOTACEWY. H
Etaipgia epeuva Tnv emidpacn Twv VEwV TTPOTUTTWY KAl TPOTTOTTOINCEWY OTIG XPNUOTOOIKOVOUIKEG TNG KATAOTACEIG.

ATXA 17 «Ac@aliotipia cupfoAaia» kai Tpotrotroinoelg oto AMNXA 17 (e@appdlovtal OTIG ETACIEG AOYIOTIKES
TTEPIOBOUG TTOU EeKIvoUv TNV i petd Tnv 1 lavouapiou 2023): To AMNXA 17 ekd68nke Tov Mdaio Tou 2017 kai, padi Ye Tig
TpotrotroIfoelg oto AINXA 17 1Tou kd6BNnKav Tov louvio Tou 2020, avTikaBioTd To ANXA 4. To AINXA 17 kaBigpwvel Tig
ApPXEG YIO TNV Avayvwpeion, ETIPETPNON KAl TTapouciaon Twv ao@aAIoTAPIWY cupBoAaiwy TTou BpiokovTtal oTo TTEdio
€£QPAPUOYAG TOU TTPOTUTTOU KABWG Kal TIG OXETIKEG YVWOTOTTOINCEIG. ZKOTTOG TOU TTPOTUTTOU gival va dlaopalioel 611 pia
ovTOTNTA TTOPEXEI OXETIKEG TTANPOYPOPIES OI OTTOIEG VA TTAPOUCIAZOUV TNV eUAoYN £IKOVA OXETIKA YE QUTA Ta GUPBOAaIA.
To véo mpdoTUTTO £TTIAUEI TA TTPOBAAATA CUYKPIoIUATATAG TTOU €iXe dnuioupyhoel To AMNXA 4 kabwg atraitei 6Aa Ta
ac@aAioTiApia cuuBoAaia va AOYICTIKOTTOIOUVTAI PE TPOTTO CUVETTH. O a0QAAIOTIKEG UTTOXPEWAEIG Ba ETTIUETPWVTAI O
TPEXOUOTEG agieg Kal OXI o€ 1I0TOPIKO KOOTOG. To TTPOTUTTO Ogv €€l UuIoBeTNOEi akoun atrd Tnv EupwTraiki ‘Evwaon.

ATXA 16 (Tpotrotroinon) «Mapaxwpnoe€ig o€ evoikia Trou oxetiovTtal pe Tov COVID-19» (epapudleTtal OTIG ETACIEG
AoyIOTIKEG TTEPIODOUG TTOU EeKIVOUV TNV 1 JETG TNV 1 louviou 2020): H TpotToTroinan Trapéxel aToug MIoBWTES (OAAG OXI
TOUG EKMITOWTEG) TN dUVATOTNTA TTPOAIPETIKIG £€AiPETNG ATTO TNV EKTIUNGN TOU KATA TTOGOV N TTAPAXWENON € EVOIKIO
TTou OxeTiCetal pye Tov COVID-19 eival Tpotrotroinon tng picBwong. O1 pioBwrtég ptmopoulv va eTmAéEouv va
AOYIOTIKOTTOIROOUV TIG TTAPAXWPNOEIS a€ evoikia pe Tov idlo TpéTTo TTou Ba ékavav yia aAlayég TTou dev gival
TPOTTOTTOINCEIG HICBWOEWV.
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AMNXA 16 (Tpomrotroinon) «lMapaxwproeig o€ evoikia Trou oxeTifovral pe Tov COVID-19 — Napdraon repidodou
£pappoyns» (epapudletal OTIG €THOIEG AOYIOTIKEG TTEPIGOOUG TTOU EeKIvoUuv Tnv i YeTd tnv 1 AtrpiAiou 2021): H
TPOTTOTTOINCN TTAPATEIVEI TNV EQAPHOYT] TNG TTPAKTIKAG SIEUKOAUVONG TTOU BOBNKE YIa TIG TTAPAXWPHTEIG OE EVOIKIA KATA
£€va €106 yIa va KaAUWel TIG PEIWOEIG oTa evoikia TTou o@eilovTtal 0TI A éwg TIG 30 louviou 2022. H tpotrotroinon dev
€€l UI00eTNBEi kKON aTod Tnv Eupwtraikr ‘Evwon.

AMNXA 4 (Tpotromroinon) «Mapdracn TNG TPOCWEIVAS atTaAAayng atrd TV e@apuoyn Tou AMNMXA 9» (epapuoleTal
OTIG €TNOIEG AOYIOTIKEG TTEPIOOOUG TTOU Eekivouv TNV A peTd Tnv 1 lavouapiou 2021): H tpotromoinon aAAadel tnv
KaBopiopévn nuepounvia Agng yia Tnv Tpoowplivr) e€aipeon oto AMNXA 4 «Ac@aAlioTipia cupfoAaia» atrd Tnv
epappoyn Tou AINXA 9 «XpnuaTooIKOVOUIKA HECO», £TOI WOTE Ol OVTOTNTEG VO UTTOXPEOUVTAI VO eQapuolouv To AMNXA
9 yia €TAOIES TTEPIODOUG TTOU EeKIVOUV TNV i eTA TNV 1 lavouapiou 2023.

AMXA 9, AAIN 39, ANXA 7, ANXA 4 ko1 AlNXA 16 (TpotromroIfoeig) « Avapop@waon EmITOKiWY avagopdg — ddon
2» (epapudlovTal OTIG £THOIEG AOYIOTIKEG TTEPIOAOUG TTOU EEKIVOUV TNV ) HETA TNV 1 lavouapiou 2021): O1 TPOTTOTTOINCEIG
OUMTTANPWYVYOUV auTéG TToU €KkOGONKav To 2019 Kal ETMIKEVIPWVOVTAI OTIG ETTITITWOEIS OTIS XPNUATOOIKOVOUIKES
KaraoTdoelig étav pia eTaipgia avrikaBioTd 10 TTAAIO €TITOKIO ava@opds YE £va eVOANAKTIKO €TTITOKIO ava@opds wg
ATTOTEAEOHA TNG aAvaPOp@waong. Mo CUyKeEKPIPEVA, O TPOTTOTTOINCEIG OXETICOVTAl PE TO TTWG MIa gTaipeia Ba
AoyioTIKOTToINOEl TIG OAAQYEG OTIG OUUBATIKEG TAMEIOKEG POEG TWV  XPNUATOOIKOVOUIKWY Péowy, TG Ba
AoyIoTIKOTTOIRGE! TIG AAAQYEG OTIG OXECEIS AVTIOTABUIONAG TNG KAl TIG TTANPOQOPIES TTOU TTPETTEI VA YVWOTOTTOINTE.

AN 16 (Tpomrotroinon) «Evowpara mwdyia - ‘Ecoda mpiv amd tnv mpoAemoépevn xpRon» (eapudletal oTig
€TNOIEG AOYIOTIKEG TTEPIODOUG TTou &eKIvouv Tnv i PET@ Tnv 1 lavouapiou 2022): H Tpotrotroinon atmayopelel aTnv
ovTOTNTA VO aQalpei atrd To KOOTOG EVOWPATOU TTayiou Tuxov €0oda TTou AauBdvovtal atrd Tnv TTwAnon 10wy TTou
TTaPAyOoVTal EVW N OVTOTNTA TTPOETOINALEI TO TTAYIO Yia TNV TTPOOoPIfOUEVN XPAON ToU. ATTAITEI £TTIONG ATTO TIG OVTOTNTEG
VO YVWOTOTTOIOUV XWPIOTA Ta TTOOA TWV £000WV Kal Twv dATTAVWY TToU OXeTiovTal Pe TETOIO TTapayoueva €idn TTou
Oev atroTeAoUv atmoTéAeoua TG ouvhning dpacTnpIdTNTAG TNG ovidTNTag. H TpoTrotroinan dev €xel ulIoBeTNBEi akdun
atré v EupwTraiki ‘Evwon.

AAN 37 (Tpomrotroinon) «Etmraxdeig oupaoeig - KooTog eKTTARpwong piog oupBaong» (e@apudleTal OTIG ETACIEG
AoyioTikég TTEPIGOOUG TTou &ekivouv Tnv 1) HeTd Tnv 1 lavouapiou 2022): H tpotrotroinon dieukpiviCel 0TI «TO KOOTOG
EKTTANPWONG WIag oupBacng» TTEPINAPPBAVEI TO AUETA OXETICOUEVO KOGTOG TNG EKTTARPWONG AUTAG TNG oUPBaCNG Kal
TNV KaTtavour] dAAwv datravwy TTou oxeTifovTal Aueaa Pe Tnv ekTEAEoT] TNG. H TpotTrotroinan dicukpiviCel etTiong oOTI,
TTPOTOU avayvwpPIOTEN XWPIOTH TTPORAEWN yia eTTax0r cuuBacn, yia ovroTnTa avayvwpidel Tuxov ¢nUIG atTopginong
OTA TTEPIOUCIAKA CTOIXEIA TTOU XPNOIYOTTOINBNKAV yia TV EKTTAApWON TG ouuBaong, kail Ox1 O€ TTEPIOUCIOKA OTOIXEID
TTOU ATAV a@OCIWHEVA POVO OTn OUYKEKPIMEVN oUuPacn. H tpotrotroinon &ev €xel uloBeTnBei akdun atmd Tnv
EupwTraikn ‘Evwon.

ATXA 3 (Tpotrotroinon) «Avagopd oto Evvololoyiké MAaicio» (epapudleTal OTIG ETACIEG AOYIOTIKEG TTEPIOGOOUG
TToU &eKIVOUV TNV i ueTd@ TNV 1 lavouapiou 2022): H TpoTroTroinon €TTIKAIPOTIOINCE TO TTPOTUTIO WOTE VO AVAQEPETAI OTO
EvvoioAoyiké MAaioio yia Tn Xpnuatooikovouiky Avag@opd tmou £kd60nke 10 2018, dtav TTpETTEl va TTPOCOIOPICTEN TI
OUVIOTA TTEPIOUCIAKO OTOIXEIO A UTTOXPEWON O€ ia guvévwan emixeipriocwy. EmmmAéov, TTpooTéBnke pia e€aipean yia
OPIOHEVOUG TUTTOUG UTTOXPEWOTEWV KOl EVOEXOUEVWV UTTOXPEWOTEWY TTOU ATTOKTABNKAV G€ MO CUVEVWOT ETTIXEIPACEWV.
TENOG, DieUKpIVICeTal OTI O OTTOKTWV OEV TTPETTEI VA AVAYVWPICEl EVOEXOUEVA TTEPIOUTIAKA OTOIXEIO, OTTWG opifovTal GTO
AAIT 37, katd Tnv nuepopnvia amréktnong. H tpotrotroinon dev €xel uioBeTnBei akdun atd Tnv EupwTraikr) ‘Evwaon.

AN 1 (Tpomrotroinon) «Tagivounon UTTOXPEWOEWV WG BPAXUTTPOBEOHES | HOKPOTTPOOETHESY (EQAPHOLETAI OTIG
ETACIEG AOYIOTIKEG TTEPIODOUG TTOU EEKIVOUV TNV ) YeTd Tnv 1 lavouapiou 2023): H tpotrotroinon Sieukpivifel OT1 ol
UTTOXPEWOEIG TAgIVOPOUVTal WG BPaxuTTpOBeapeg 1 HakpoTTpdBeoeg BAoEl TwV BIKAIWPATWY TToU gival O€ 10U OTN
A€N Tng TTePIGdOU avagopds. H Ta&ivounaon dev eTnpedleTal Ao TIG TTPOODOKIEG TNG OVTOTNTAG i ATTO yeyovoTa YETA
TNV nuepounvia avagopdg. EmmAéov, n Tpotromoinon atmmoca@nvifel T onuagia Tou 6pou «OIAKAVOVIGHOG» MIOG
uttoxpéwaong Tou AAI 1. H tpotrotroinon dev €xel uioBeTnBei akdun ammd tnv Eupwraikd ‘Evwon.

AN 1 (Tpotrotroifoeig) «Mapouciaon Twv OIKOVOUIKWY KATAOTAGEWV» Kal AgUTtepn ARAwon MpakTikig AMNXA
«MvwoTotroinon AoyioTikwv TTOMITIKWVY (EQAPUOoVTal OTIG £THOIEG AOYIOTIKESG TTEPIGOOUG TTOU EKIVOUV TNV ) JETA
v 1 lavouapiou 2023): O1 TPOTTOTIOINCEIG ATTAITOUV OTIO TIG ETAIPEIEG VA TTAPEXOUV TTANPOPOPIEG WG TTPOG TIG
AoyIOTIKEG TOUG TTOMITIKEG OTAV QUTEG €ival OUCIWAEIG KAl TTAPEXOUV KABOBYNON OXETIKA PE TNV €VvOId TOU OUCILWOOUG
ATV aUTH €QAPPOCETAl OE YVWOTOTTOINOEIG AOYIOTIKWY TTOMITIKWY. Ol TPOTTOTTOINCEIG &eV €XOUV UI0BETNOEI KON aTrd
TNV EupwTraikr ‘Evwon.
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AAIN 8 (Tpotrotroinoeig) «AoyloTIKEG TTOMITIKEG, HETABOAEG OTIG AOYIOTIKEG EKTIMAOEIG Kal o@aApaTa: Opioudg
TWV AOYICTIKWV EKTIHACEWVY (EQaPUOloVTal OTIG ETACIEG AOYIOTIKEG TTEPIOOOUG TTOU EEKIVOUV TNV A PETA Tnv 1
lavouapiou 2023): O1 TpotrotroIRoelg SlIEUKPIVICouv TO TTWG Ba TTPETTEI OI €TAIPEIEG va dIakpivouv TIG aAAayég OTIg
AoyIOTIKEG TTONITIKEG ATTO TIG GAAAYEG OTIG AOYIOTIKEG eKTIUNOEIG. Ol TPOTTOTTOINCEIG BEV £X0UV UI0BETNOET akdun atrd Tnv
EupwTraikn ‘Evwon.

Etnoisg BeAtiwoeig oe AMNXA 2018-2020 (epapudlovTal OTIG ETOIEG AOYIOTIKEG TTEPIGOOUG TTOU EEKIVOUV TNV 1 META
v 1 lavouapiou 2022):

O1 TpoTToTTOINCEIS TTOU TTapaTiBevTal TTapakdaTw TrepIAaUBavouv allayég o€ auykekpiyéva AMNXA. O TpoTToTToINCEIG
O¢ev £xouv ul00eTnBei akdpn atmod Tnv EupwTraikr) ‘Evwaon.

ATIXA 9 «XpnuaTtooikovouikd péoax: H Tpotrotroinon €€etadel Trola €€00a TTPETTEI va TTEPIANPOOUV oTnV agloAdynaon
Tou 10% yIa TNV aroavayvwpion TWY XPNHOTOOIKOVOUIKWY UTTOXPEWOEWV. Ta OXETIKA KOOTN ) auoIfég Ba ytropoucav
va KaTapAnBoulv eite o€ TPITOUG €iTE OTOV dAVEIOTA. ZUPPWVA PE TNV TPOTTOTTOINON, TO KOOTOG I O AUOIPEG TTOU
kataBdaAAovTtal o€ TpiToug dev Ba gupTtrepIAapBavovTal otnv agioAdynon Tou 10%.

ATXA 16 «MioBwoeig»: H TpotrotToinon agaipece 1o TApAdEIyUa yia TTANPWHEG aTTO TOV EKMIOBWTA OXETIKA PE TIG
BeATiwoelg MIcBwPATWY aTo €TTEENYNUATIKG TTapAadelyua 13 Tou TTPOTUTIOU, TTPOKEIEVOU va £CAAEIPOE] OTTOIO0NTTOTE
mOavA olyXuon OXETIKA PE TOV XEIPIOUO TWV KIVATPWYV HiocBwaong.

3. BAZIKEZ AOTIZTIKEZ NMOAITIKEZ

O1 KupIOTEPEG AOYIOTIKEG TTONITIKEG TTOU UIOBETHONKaV Kal akoAouBriBnkav Katd Tn oUvTagn Twv XPNUATOOIKOVOUIKWY
KATOOTACEWV Eival o1 akOAOUBEG:

3.1. ZuppeToxég

OuyaTpikég

O1 ouppeTOXEG O€ BUYATPIKEG QTTOTIMWVTAI GTO KOOTOG KTHONG, MEIWUEVO HE TNV TUXOV aTtTopeiwaon TnG agiag Twv
OUMUETOXWV.

MwAnon Ouyarpikwyv

Otav n Etaipeia d1aBétel i Tavel va €xel Tov €AeyXO OTn BUYATPIKA, AUTH ETTIMETPATAI OTNV €UAoyn agia katd tTnv
nuepounvia d1a0e0ng TNG 1 OTav 0 €AEYXOG QUTAG XAVETAI, JE TNV aAAayr oTn AoyIoTIKr agia va avayvwpeileTal wg
KEPOOG N ¢nuia. H e0Aoyn agia eival n apxikr AoyiaTiKA agia yia oKoTToUg HEAAOVTIKAG avayvwpIong TOU EVATTOUEIVAVTOG
WG Ouyyevoug | WG XPNUOTOOIKOVOUIKOU TTEPIOUCIAKOU OTOIXEiou. ETTITTAov, Ta TTO0& TTOU €iXav TTPONYOUMEVWG
avayvwpIioaTei aTa AoItd guvoAIKd €l000AuaTa o€ axEan PE TNV €V AOyw BuyaTpIKA HETAPEPOVTAI OTA ATTOTEAECUATA.

3.2. Merarpotri) Z&vwv NopioudaTwyY

H Etaipeia Tnpei Ta AoyioTikd TnG BIBAia og Eupw TTou gival To vouioua AsIToupyiag Kal TrTapouciaong. ZUvaAAayEg TTou
yivovtal o€ ¢Eva vopioparta petatpétrovral o€ Eupw pe Bdon tnv emmionun TIuA Tou Eévou vopiopaTog TTou 1I0XUEl ThV
nuépa TG cuvaAlayng. Kard tnv nuepounvia KatdpTiong Twv XPNUATOOIKOVOUIKWY KATAOOTACEWY, Ol VOUIOUATIKEG
ATTAITACEIG KOl UTTOXPEWOEIG O &éva vopiopara petatpémmovral o Eupw pe Bdon tnv emionun TP Tou &évou
VopiopaTog TTOU I0XUEl TRV avTtioToixn nuepopnvia. Ta ké€pdn f ol ¢nuIEG atmd ouvaANayuaTIKEG SIaPOPES
KATaxwpouvTal OTNV KATAoTaon ATTOTEAETUATWV.

Ta un vouiopatiké oToixeia Tou ek@pdalovTal o€ EEVO VOUIGUA KAl ATTOTIMWVTAI GTO IOTOPIKO KOGTOG METATPETTOVTAI UE
TIG I00TIMIEG TNG NUEPOUNViag TTou atmokTenkav. Ta un vOPIoPaTIKE OTOIXEia TToU ekppadovTal o€ EEVO VOUIoHA Kal
ATTOTIWVTAI GTNV €0Aoyn agia Toug, PETATPETTOVTAI PE TIG ICOTIHIEG TNG NUEPOMNVIAG TTPOCGdIoPICHOU TwV EUAOYWV
aflwv. ZTnNVv TTEPITITWAON QUTH Ol TTPOKUTITOUCEG OUVAAAQYUATIKEG JIOQOPEG atrd T METABOAR TNG €UAoyng agiag
KaTaxwpouvTal TNV KAatdotaon atmoTeAeopdTwy 1 atreuBeiog ota AoITTd cuvoAikd gicodrpaTa avdloya P 1O €idog
TOU OTOIXEIOU.

3.3. AulAa lMepiouoiakd Zroixeia

Ta duAa TTEPIOUCIOKA OTOIXEIO TTOU OTTOKTWVTAI PJEPOVWHEVA avayvwpidovtal 0To KOOToG KTong. MeTayevéaTepa,
KataxwpouvTtal 010 KOOTOG PEIOV TIG CWPEUPEVES ATTOORETEIS Kal aTTopelwaelg. OAa Ta GUAA TTEPIOUCIAKA OTOIXEID
E€Xouv TrEPIOPIOHEVN WOEAIUN Cwh Kal atmmoofévovTtal pe Tn oTaBepr] pébBodo katd Tn didpkeia autig. H didpkeia
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WOEEANIUNG CWAG TwV AUAWYV TTEPIOUCIAKWY OTOIXEiWV €feTAleTal o€ €TACIO BACN, KAl TUXOV TTPOCOPHOYEG Oev
avayvwpifovTal avadpouIKda.

H kUpla katnyopia Twv GUAWY TTEPIOUCIOKWY OTOIXEIWV gival adeieg Aoyiopikou. H weéAiun didpkeia (wng ival 5 £Tn.

3.4. Evowpara Mayia

Ta evowpara Tdyia atmeikovifovtal aTo 1I0TOPIKG KOOTOG KTAONG, MEIWPEVA PE TIG TTIXOPNYAOEIS TTou AauBdvovTal,
auénuéva pe TOKOUG KATOOKEUAOTIKAG TTEPIODOU KAI PEIWNEVA UE TIGC CWPEUPEVES ATTOORECEIG KAl TIG TUXOV OTTOUEIWTEIG
NG agiag Toug.

O1 gmmixopnyNoeIg eu@avifovTal wg PEIWTIKO OTOIXEIO TOU KOGTOUG KTHONG TWV EVOWHATWY TTayiwy Kal avayvwpifovTal
OTNV KAtdoTaon OTTOTEAECUATWY OTN OIGPKEID TNG EKTIMWHEVNG WPEAINNG WG TWV TTAYIWV PHECW TWV PEIWPEVWV
atmmooBécewy.

H mrapoUoa agia Tou avauevopevou KOOTOUG yia TNV ardoupan £vOg TTAYioU OTOIXEIOU KEQAAAIOTTOIEITAI WG MEPOG TNG
agiag Tou TTayiou autoU aTo BaBPG TTOU TTANPOUVTAI TA KPITAPIA avayVWPICAS TOU Kal ATTOOREVETAI avAAoya.

To KOOTOG ETMIOKEUWV KOl OUVTNPACEWV €£odOTTOIEITONI PE TNV TTpayuaToTroincf Tou. To KOOTOG KTAONG Kai ol
OWPEUNEVEG ATTOORECEIC TWV EVOWUATWY TrAyiwv TTOU TTwAOUVTal ] amTooUpovTal, HETAPEPOVTAl OTTd TOUG
avTiaToIXoug Aoyapiaououg Tn OTIYHN TG TTWANGNG A TNG atTéaUPONG Kal OTTOI00ATTOTE KEPOOG 1) {nuia TTOU TTPOKUTITEI
KATAXWPEITAI OTNV KATAOTAON ATTOTEAETUATWV.

Otav atraiteital oTadIlakr AvVTIKATACTOON CNUAVTIKWY TUNUATWY evowuatwy Trayiwyv, n Etaipeia avayvwpilel Ta ev
AOYW OTOIXEIO WG HEPOVWHEVA TTEPIOUTIAKA GTOIXEIO UE CUYKEKPIUEVEG WPEAINES CWEG KAl ATTOORETEIG.

O1 atrooBETEIg TWV EVOWNATWY TTayiwv oTolxeiwv AoyifovTal guoTnuaTika pe Tn WEBodo TG oTabepns améoBeang, oTn
OIAPKEIO TNG EKTIMWHEVNG WEPEAINNG (WAG TWV EVOWMATWY Trayiwy, n otroia etraveteTdleTal o meplodIkn Bdon. H
EKTIMWUEVN WOEAIUN {wr) KAI OI CUVTEAEOTEG ATTOOREDTNG £XOUV WG €ENG:

ZuvTeAeoTEG aTOOBEONG EKTIMWPEVN WEEAIMN JwR
Kripia 3,2% - 20% 5-32 émn
NoITrdg €€0TTAICUGG Kal ETTITTAG 10% - 33,3% 3-10 émn

3.5. Aropgiwon Agiag pn XpnUaTooiKOVOUIKWYV MePIouaIakwy ZToIXEiwV

O1 AoyIOTIKEG agieg TwV PN XPNUATOOIKOVOUIKWY TTEPIOUCIAKWY OTOIXEIwV TNG ETaipeiag e¢etalovTal yia atrougiwon
OTav uTTdpyouV eVvOEiEIC OTI OI AOYIOTIKEG agieg TOUG BEV €ival AVAKTACIUEG. ZTNV TTEPITITWON AUTA TTPoadiopileTal TO
QVAKTAOIUO TTOCO TWV TTEPIOUCIAKWY OTOIXEIWV Kal av ol AoYIOTIKEG aieg UTTEPRAiIVOUV TO EKTIHWHPEVO AVOKTACIUO
000, avayvwpileTal ¢nuio aTTopEiwoNnG, N OTToia KATaXWPEEITAl aTr’ €uBgiag aTnVv KATtdoTaon OTTOTEAEOUATWY. To
AVAKTAOIYO TTO0O TWV TTEPIOUCIOKWY OTOIXEIWV gival To HeyaAUTeEpo PETAEU eUAoYNG agiag peiov Ta atmmaitoupeva yia
TNV TWANon £€0da kal agiag xpAong autwy. MNa Tnv ekTipnon TG a&iag xprnong, Ol EKTINWHEVEG HEANOVTIKEG TAPEIOKES
poég TTpoego@AoUVTal aTNV TTapoUoa agia Toug PE TN XPAON €VOG TTPO GOPOU TTPOEEOPANTIKOU ETTITOKIOU TO OTTOIO
QVTAVOKAQ TIG TPEXOUTEG EKTIMNATEIG TNG ayopdg yia Tn dlaxpovikh aia Tou XpAMATOG Kal yia Toug KivoUvoug TTou
OXETICOvVTal PJE AUTA Ta TTEPIOUTIOKA aToixeia. MNa Eva TepIouaiakd oToIxEio TTou e dNuIoUpYE aveEApTNTEG TANEIOKES
POEG, TO AVOKTACIUO TT000 TTPOadIopideTal yia TN HovAada dnuIoUpyiag TAPEIOKWY POWY, OTNV OTToIa TO TTEPIOUCIOKO
aToIXEi0 avrkel. Ze KABe nuepopunvia ouvTagng XPNHATOOIKOVOUIKWY KataoTdoswyv n ETaipeia €€eTdlel av utrdpyxouv
€vOEIgeIg OTI 01 GUVBNKEG TTOU 08)yNCav GTNV AVAYVWEIOT TNG ATTOUEIWONG O€ TIPONYOUUEVES TTEPIODOUG O GuVEXICOUV
Va UTTAPYOUV. ZTNV TTEPITITWON AUTH ETTAVATTPOCSIOPICETAI TO AVAKTAGCIUO TTOOO TOU TTEPIOUCIAKOU OToIXEioU Kal n {nId
arrodeiwong avTidoyifeTal eTTava@EéPovTag TN AOYIOTIKN agia Tou TTEPIOUCIAKoU GTOIXEIOU OTO AVAKTACIUO TTOOO TOU
TNV €KTACN TTOU aUTO OV UTTEPPAiVEI TN AOYICTIKY a&ia Tou TTEPIOUCIAKOU OTOIXEIOU TTOU Ba gixe TTpoadIopIoTEl (KaBapr
atrd aTTooRECEIS ] ATTOPEIWOEIG) av dev gixe KaTaxwpnOei n {nuid attopgiwong o€ TTponyoUueva £Tn).

3.6. Xpnuatooikovouika Méoca

XpNUaTooIKOVOUIKO WECO eival KGBe ouufBacn TTou dnuioupyei TAUTOXPOVA €va XPNMATOOIKOVOMIKG TTEPIOUCIAKO
OTOIXEIO yIA JIa OIKOVOMIKA OVTOTNTA KAl PIO XPNMOTOOIKOVOMIKA UTTOXPEWGOT 1 £€va CUUMETOXIKO TIiTAO yia pia GAAn
OIKOVOUIKH OvVTOTNTO.

APXIKA avayvwpion Kal JETAYEVESTEPN ETTINETPNON TWV XPNMUOTOOIKOVOUIKWY TTEPIOUCIOKWY OTOIXEIWV
Ta XPNUATOOIKOVOUIKG TTEPIOUCIOKA OTOIXEIO KATATAGOOVTAI, KATA TNV OpXIKA avayvwpion, wg HETAYEVEDTEPQ
ETTINETPOUPEVA OTO ATTOORECPEVO KOOTOG, 0TNV eUAoYN a&ia HECW TWV AOITTWY CUVONIKWY £1008NUATWY 1} 0TNV €0Aoyn
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afia péow Twv ammoTeAeOPATWY. H KATATAEN TWV XPNMOTOOIKOVOUIKWY TTEPIOUCIAKWY OTOIXEIWV KATA TNV apxIKA
avayvwpion BacifeTal oTIG CUUBATIKEG TANEIOKEG POEG TWV XPNUATOOIKOVOUIKWY TTEPIOUCIOKWY OTOIXEIWV Kal OTO
ETTIXEIPNMATIKO JOVTEAO EVTOG TOU OTTOIOU DIOKATEXETAI TO XPNMOTOOIKOVOUIKO TTEPIOUCIAKO GTOIXEIO.

Me e€aipeon TIG amaitAoeIg atmd TTEAATEG, N ETaipeia apyiké atroTiyd éva XpnHOTOOIKOVOUIKO TTEPIOUTIOKS OTOIXEIO TNV
€UAoyn agia Tou ouv T0 KOOTOG OCUVAAAQYNG, OTNV TTEPITITWAON EVOG XPNHOTOOIKOVOUIKOU TTEPIOUTIAKOU OTOIXEIOU TTOU
Oev atoTipdTal oTnv eUAoyn agia yéow Twv atmoTeAecpaTwy. O1 aTTaITACEIG ATTO TTEAGTEG APXIKA ATTOTIMWVTAI 0TV agia
ouvaAhaynig 0TTwg opidetal atd 1o AlNXA 15 «Ecoda ammd ouuBaoeig e TTeEAETEG.

MNa va Ta&ivounBei kai va atroTiunBei £éva XpnUAaTooIKOVOUIKG TTEPIOUTIAKO OTOIXEIO OTO aTToOREeCUEVO KOOTOG 1) TNV
elAoyn agia péow Twv AOITTWY CUVOAIKWY €1000NKATWY, TTPETTEI va dNUIoUpYyoUVTal TOUEIOKEG POEC TTOU ATTOTEAOUV
«OTTOKAEIOTIKA TTANPWHES KEQAAQioU Kal TOKWV» €TTi TOU aveEO@ANTOU UTToAoITTOU KEQaAaiou. H a§loAdynan auTn ivai
yvwoTt] wg SPPI (“solely payments of principal and interest”) kpimipio kai yivetar o€ €Timedo UEUOVWHEVOU
XPNMATOOIKOVOUIKOU HETOU.

MeTA TNV apXIKr avayvwpIioh, Ta XPNUATOOIKOVOUIKA TTEPIOUCIOKA OTOIXEIO KATATACOOOVTAI OE TPEIG KATNYOPIEG:
- XpNHOTOOIKOVOUIKG TTEPIOUCIOKA OTOIXEIO OTO OTTOCRETPEVO KOOTOG

- XpNHOTOOIKOVOUIKA TTEPIOUTIOKA OTOoIXEIa OTNV €0Aoyn agia PEow TwV AOITTWYV CUVOAIKWY E100dNUATWY

- XpNHOTOOIKOVOUIKA TTEPIOUTIOKA OTOIXEIO OTNV €UAoYN aia JEow TwV ATTOTEAETUATWV.

H Etaipeia dev O1aBETEl TTEPIOUCIAKA OTOIXEIQ TTOU VA ATTOTIMOUVTAI O€ €UAoyn agia pEow TwV AOITTWV GUVOAIKWV
elcodnuaTwy katd TV 31 Aekeuppiou 2020.

Ta XPNUOTOOIKOVOUIKA TTEPIOUCIOKA OTOIXEID TTOU KOTaXwpPOUvVTal OTO OTTOORECHEVO KOOTOG, OTTOTIHWVTAI
peTayevéoTepa Baoel TG PeBBGOoU Tou TTpayuaTikoU emiTokiou (EIR) kai utrékeival og éAeyxo atmmoueiwong Tng agiag
Toug. Ta képdn Kal ol {nuieg avayvwpifovtal oTa atToTEAECUATA OTAV TO TTEPIOUCIOKO OTOIXEIO TTAUEl va avayvwpieTal,
TPOTTOTTOIEITAI ] ATTOMEILVETAI.

Ta XPNUOTOOIKOVOUIKA TTEPIOUCIOKA OTOIXEIa T OTToia TAgIVOUOUVTAl WG ATTOTINWHEVA OTNV €UAoyN agia pEow Twv
ammoTeAeOudTWY avayvwpifovtal apxikd otnv e0Aoyn aia pe Ta KEPON 1 Cnuieg atrd Tnv ATTOTIUNCON AUTWVY Va
avayvwpifovral atnv kKardotaon amoteAeopdtwy. H Etaipeia dev €xel Tagivouroel Kavéva TTEPIOUTIAKO OTOIXEIO O€
QUTAV TNV KaTnyopia.

MNa emevdloelg o1 oTroieg diatTpayuatevovTal o€ evepyd ayopd, n €UAoyn afia utroAoyifeTalr pe PAon TIG TIMEG
TTPOCPOPAG TNG ayopdg. INa eTTevOUCEIS YIa TIG OTTOIEG OEV UTTAPYEI EVEPYOGS ayopd, n eUAoyn agia TTpoadiopileTal pEow
TEXVIKWVY ATTOTIUNONG, EKTOG €AV TO £UPOG TWV OPBOAOYIKWY EKTIUACEWYV TNG EUAOYNG agiag eival onuavTika peydAo kai
o1 TBavATNTEG TWV BIAPOPWV EKTINNAOEWY OeV UTTOPOUV UAOYa va agloAoynBoulyv, oTToTe dev ETITPETTETAI N ATTOTIUNON
AUTWYV TwWV €TTEVOUCEWY OTNV gUAoyn agia. H ayopd 1} TTwANGN XPNUOTOOIKOVOUIKWY OTOIXEIWV TTOU ATTaIToUV Thv
TTapddoon Twv TTEPIOUCIAKWY OTOIXEIWV PEoa a€ éva XPOVIKO TTAAICIO TToU TTPORAETTETAI TTO KAVOVIOUO ] TTapadoxn
NG ayopdg, avayvwpileTal KaTd TNV nuepounvia diakavoviagpou (dnAadr TNV NUEPONNVIA TTOU TO TTEPIOUCIAKO OTOIXEIO
peTapépeTal ) TrapadideTal otnv Etaipeia).

ATTOUEIWON XPNUATOOIKOVOUIKWY TTEPIOUCIOKWY OTOIXEIWV

H Etaipeia aflohoyei ae KABe nuepounvia KaTapTIong XPNHATOOIKOVOUIKWY KATAOTACEWV Ta O£Q0OUEVA AVAPOPIKA E
TO Kard mooov n agia evog XPNUATOOIKOVOUIKOU TTEPIOUCIAKOU OTOIXEIOU R Piag opdadag XPnUATOOIKOVOUIKWY
TTEPIOUCIAKWY OTOIXEIWV €XEI ATTOPEIWOET Kal avayvwpilel TTPOBAeWn ¢nuiag EvavTi AVAPEVOUEVWY TTIOTWTIKWYV {NUILOV
yia OAa Ta XPNMOTOOIKOVOUIKA TTEPIOUCIOKA OToIXeia TTou Oegv aTToTiyouvTal oTnv €UAoyn adia pEoW TwvV
armoteAeopdTwy. O1 avapevoueveg TOTWTIKEG {npie¢ Bacifovial otn dlo@opd avapeoda o OAeG TIG CUUPBATIKEG
TAPEIOKEG POEG TTOU Eival ATTAITNTEG CUPPWVA PE Tn oUPPBaon Kal OAEG TIG TOUEIOKES POEG TTOU N ETaipeia TTpoodokeEi va
EIOTTPAEEl, TTPOEEOPANUEVEG UE BACN TO KATA TTPOCEYYION APXIKO TTPAYMATIKO ETTITOKIO.

O1 avapevOopeveg TIOTWTIKEG ¢nuieg avayvwpifoviar o€ OUo oTddla. Edv o mMOoTwTtikdg Kivduvog  evog
XPNHATOOIKOVOUIKOU PECOU Oev £XeEl augnBei onuavTikd attd TNV apXIKA avayvwplior, N OIKOVOMIKH ovTOTNTA ETTIUETPA
TNV TTPORAeWn ¢nuiag yia 10 ev Adyw XpNUATOOIKOVOUIKO HECO O€ TTOG0 00 YE TIG AVOUEVOUEVEG TIIOTWTIKEG CNUIEG TwV
eMOUEVWYV 12 pnvwyv. EAv 0 TOTWTIKOG KivOUVOG TOU XPNMOTOOIKOVOUIKOU PECOU £xel augndei onuavTikd atrd tnv
APXIKA avayvwpeIoT, N OIKOVOMIKA OVTOTNTA ETTIMETPA TNV TTPOBAEWN ¢nuiag yia £va XPNUOTOOIKOVOUIKO JECO O€ TTO0O
i00 ME TIG AVAPEVOUEVEG TTIOTWTIKEG {nuicg KaB' 6An Tn didpkeia Cwng, aveEdpTnTa atd To TTOTE TTPOEKUYE N aBETnaN.

MNa 1i¢ amaimioelg amd meAdreg, n ETtaipeia e@apudlel Tnv aTrAoTroinuévn TTPOCEYYION YIO TOV UTTOAOYIONO TwV
AVAPEVOPEVWYV TTIOTWTIKWY ¢nuiwyv. EtTTopévwg, o kGBe nuepopnvia avagopdgs, n Etaipeia empetrpd v TpoRAEYn
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{nuiag yia autd Ta XPNHUATOOIKOVOUIKA €GO G€ TTO0O i00 HE TIG AVAPEVOUEVEG TTIOTWTIKEG Nuieg KaB' 6An Tn didpkeia
CWRAG Xwpig va TTapakoAouBei TIG HETABOAEG OTOV TTIOTWTIKG KivOUVO.

ATtToavayvwpion XPnNUOTOOIKOVOUIKWY TTEPIOUCIOKWY OTOIXEIWV

‘Eva XpNHOTOOIKOVOUIKO TTEPIOUCIAKO OTOIXEIO (1] £va HEPOG EVOG XPNUATOOIKOVOUIKOU TTEPIOUCIOKOU GTOIXEIOU 1) HEPOG

Miag opddag TapOuoIwY XPNHOTOOIKOVOUIKWY TTEPIOUCIAKWY OTOIXEIWYV) atroavayvwpifeTal oTav:

e TO JIKAIWMATA YIO TNV EI0PONA TAUEIAKWY TTOPWYV EXOUV EKTTVEUCDEI,

e n Etaipgia diatnpei To diKAiwPa TNV £I0P0MA TAPEIOKWY POWYV OTTO TO CUYKEKPIPEVO TTEPIOUTIOKO OTOIXEIO AAAG £XEI
avaAdBel Tautéxpova TNV UTTOXPEWAN va Ta KATABAAAEI € TPITOUG TTAAPWG XWPIG ONUAVTIKA KaBuaTépnan, Ut
N Hopen piag oupBacng petaBiBaong, f

e 1 Eraipeia éxel petapiBaoel 10 diKAiwPA EI0POAG TAPEIOKWY POWVY ATTO TO CUYKEKPIPEVO TTEPIOUTIAKO OTOIXEIO EVW
TTapAAANAQ, €ite (a) £xel petaBiBdoel oualaoTiKG OAOUG TOUG KIVOUVOUG Kal Ta 0@EAN atrd auTo €ite (B) dev £xel
peTaBiBdoel ouaiaaTiké GAOUG TOUG KIVOUVOUG Kal Ta 0QEAN, aAAG £xel HETOBIBACEI TOV EAEYXO TOU GUYKEKPIPEVOU
aToIxXEiou.

APXIKA avayvwpion Kal JETAYEVESTEPN ETTINETPNON TWV XPNMUOTOOIKOVOUIKWY UTTOX PEWOTEWV

‘OAeG 01 XpNUATOOIKOVOUIKEG UTTOXPEWTEIG APXIKA ATTOTIMWVTAI OTNV €UAoyN agia TOug HEioV TO KOGTOG GUVAAAQYWY,
oTnNV TEPITTTWON TwV dAVEIWY KAl TWV TTANPWTEWV UTTOXPEWOEWY. [ OKOTTOUG UETAYEVEOTEPNG ETTIMETPNONG, Ol
XPNHUOTOOIKOVOUIKEG UTTOXPEWOEIG TAEIVOUOUVTAI WG XPNMATOOIKOVOUIKEG UTTOXPEWOEIG OTO ATTOCRECUEVO KOOTOG N
XPNHUOTOOIKOVOUIKEG UTTOXPEWOEIG TNV EUAOYN agia HECOW TWV ATTOTEAECUATWV.

ATtToavayvwpion XPnNUOTOOIKOVOUIKWY UTTOXPEWOEWV

Mia XpnuaTOOIKOVOMIKA UTToXPEéwan dlaypd@eTal OTav N OEGUEUCT) TTOU OTTOPPEEI OTTO TNV UTTOXPEWOT, OKUPWVETAI i
ektTvéel. OTav pia uQIoTAP €vn XPNMATOOIKOVOMIKN UTTOXPEwaon avTikaBioTaral ammd pia GAAn atrd Tov idlo daveioTn
aAAG PE OUCIAOTIKG DIAPOPETIKOUG OPOUG, 1) 01 OPOI Jiag UPICTAUEVNG UTTOXPEWAONG TPOTTOTTOIOUVTAI ONUAVTIKA, QUTH
N avtaAAayr A TPOTTOTTOINGN AVTILETWTTICETAI WG ATTOAVAYVWPION TNG APXIKAG UTTOXPEWONG Kal avayvwplon piag véag
uttoxpéwong. H diagopd aTig avTtioToixeg AOYIOTIKEG agieg avayvwpileTal aTNV KATAOTACT ATTOTEAEOUATWV.

ZUPYNQPICPOG XPNMATOOIKOVOUIKWY ATTAITACEWY KaI UTTOXPEWCEWV

O1 XpNHATOOIKOVOMIKEG QTTAITACEIG KAl UTTOXPEWOEIC GUPYN@ifovTal Kal To KaBapd Tocd atreikovileTal aTnV KATdoTaon
XPNHOTOOIKOVOUIKNG B€0Nng povo otav n ETaipeia €xel VOUIKA TO OIKAiWPa auTd Kal TTPOTIBETAI va Ta CUPWNQIoEl o€
kaBapn BAacn PETALU TOUG i va OTTAITACEl TO TTEPIOUCIAKO OTOIXEIO Kal va SIOKAVOVIOEI TNV UTTOXPEWOTN TAUTOXPOVA.
To vopiyo dikaiwpa dev TTPETTEl va e€apTdTal atrd PHEAAOVTIKA yEYOVOTA KAl TIPETTEI VO UTTOPE va eKTEAEOBEI KaTd TN
ouvnon TTopeia Twv €PYOCIWV KAl O€ TIEPITITWON AB£TNONG, APEPEYYUOTNTAG 1 TITWYXEUONG TNG ETAIPEIOG 1 TOU
avTioupBaAllopévou.

3.7. Ahoyapiaopoi Eiorpaktéol kai MpoRAewn yia Avapevopeveg MoTwTIKEG Znpigg
O1 Aoyapiaooi eI0TTpakTéOl aTToTEAOUV TO IKaiwpa TNG ETaipeiag o avidAAayua 1o o110io gival aveTTiIQUAAKTO (dnAadn
MOVO N TTAPOdOG TOU XPAVOU ATTAITEITAI TTPOKEIYEVOU VA KOTACTE ATTaITNTA N TTANPWUR TOU £V AGYWw avTaAAGyHaToq).

O1 Aoyapioopoi eI0TTPaKTEOlI avayvwpifovTal apxIKa oTnv eVAoyn agia Toug n oTroia eival Tautdxpova kKal n agia
ouvaAhayng. MeTayevéoTepa ATTOTIHWVTAI OTO AVATTOORECTO KOOTOG TOUG PEIWHPEVO KATA TIG AVOUEVOUEVES TTIOTWTIKEG
{nuieg 1TOoU TTPOKUTITOUV ATTO OAa Ta TTBavd yeyovoTa aBétnong kab' OAn Tnv avapevépevn didpkeia CwNG evOg
XPNHATOOIKOVOUIKOU HECOU O€ KABe nuepounvia ava@opdg. e KAOe nuepounvia oUVTAENG XPENMATOOIKOVOUIKWV
KATAoTACEWY, N EICTTPACINOTNTA TWV EICTTPAKTEWY AOYAPIOCHWY EKTIHATAI VA TTEAATN EEXWPIOTA, PACEI IGTOPIKWV
TAOEWV KOl OTATIOTIKWV OESOMPEVWV KAl OVOPEVOUEVWVY WEAAOVTIKWYV YEYOVOTWV Kal oxnuatifetalr TpoRAewn yia
amwAegieg Tou givar mMOavov va oupPBolv kKal UTTopouv va TroooTikotroinBolv. H oxnuatioBeica tpoBAseywn
QAVATTPOCAPPOLETAl PE ETIBAPUVON TWV ATTOTEAECUATWY TNG EKACTOTE XPRong. Tuxdv diaypagég amaITAoEwy aTTd
EI0TTPOKTEOUG AOYAPIAOUOUG TTPAYUATOTTOIOUVTAl JECW TNG oXNuaTioBeioag TTpORAEwnNG.

3.8. Tapeiaka Aloféoipa kai Tapeglokda looduvapa

Ta xpnuatikd dlaBéoiua kal Ico0dUvapd, TTeEPIAAPPAVOUV PETPNTA OTO TAUEIO, KATOBEOEIS OWews o€ TPATTECES, AANEG
BpaxutrpdBeopueg £TTeVOUOEIS UWNANG PEUCTOTTOINONG Kal XapnAoU KivdUuvou, Pe apXIKEG nUEPOUNViEG ARENG TPIWV N
NIYOTEPWYV UNVWV.

3.9. ®6pog Eicodnparog kail AvaBaAAopevog ®Dopog
210 @OpO TNG Xpnong TtreplAauPBaverar o TPEXWY QOPOG €1000NPATOG Kal ol avafaAAduevol @opol. O @opog
avayvwpifetar oTnv KATaoTaon OTOTEAEOUATWY, €KTOG QTGO TOUG QOPOUG TTOU OXETICovtal PE KOVOUAIQ TTOU
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avayvwpifovtal oTa AoITTA GUVOAIKG €1000MKATA 1 aTTEUBEiag OTa idIa KEPAAQIA. Z& QUTAV TNV TTEPITTITWAN, 0 POPOG
avayvwpiletal ata AoITTd guvoAikd elcodiuaTa ) ateubeiag ata idia kepdAaia, avTioToixa.

O Tpéxwv POPOG €1000MUATOG UTTOAOYICETAI ETTI TOU QOPOAOYNTEOU EIGOOAUATOS TNG XPNONG, PACEl TWV ITXUOUCWYV
POPOAOYIKWV BIATAEEWYV KAl CUVTEAECTWY GOPOU, KATA TNV NUEPOPNVIA KATAPTIONG XPNUATOOIKOVOUIKWY KATAOTATEWV.
H &ioiknon 1repiodikd rpofaivel o€ EKTINAOCEIS KATA TNV UTTOROAN] QOPOAOYIKWYV BNAWCEWY O€ TTEPITITWOEIG TTOU Ol
OXETIKEG POPOAOYIKEG BIaTALEIS TIOEXOVTAI EPUNVEIQG KAl TTPORAiVEI GTO OXNUATIONO TTPORAEWEWY, OTTOU XpEladeTal,
pe Bdon Ta TTOOd TTOU avapéveTal va KATaBANBoUv GTIG POPOAOYIKEG OPXEG.

O avaBaAAéuevog Opog E1I000AUATOG, aPOPA TTEPITITWOEIG TTPOCWPIVWYV BIAPOPWY YETAEU TNG AOYIOTIKAG agiag Twv
TTEPIOUCIAKWY OTOIXEIWV KOl UTTOXPEWOEWY YIa OKOTTOUG GUVTAENG TWV XPNUATOOIKOVOMIKWY KATAOTACEWY Kal TNG
POPOAOYIKAG TOUuG BAcng.

O1 avaBaAAOUEVEG POPOAOYIKEG UTTOXPEWOEIS avayvwpifovTal yia OAEG TIG POPOAOYNTEEG TTPOCWPIVES DIOPOPEG EKTOG

atro TIG TTEPITITWOEIG:

e OTOU n avaBaAAduevn QOPOAOYIKK) UTTOXPEWON TTPOKUTITEI aTTd TNV OpPXIKA avayvwpion Tng utrepagiog evog
TTEPIOUCIAKOU aToIXEIOU 1] piag uTToxpéwong o€ pia ocuvaAlayr) n oTroia dev gival ouvEVWON ETAIPEIWV KAl KATA TN
oTIyNn TNG ouvaAAayng dev eTTnpedlel ouTe TO AOYIOTIKO KEPOOG OUTE TO POPOAOYNTED KEPDOG N Cnuia, Kal

e TWV TTPOCWPIVWV dIOQOPWY TTOU OXETICOVTal UE ETTEVOUCTEIG O€ BUYaATPIKEG KOl TUYYEVEIG ETAIPEIES, OTTOU O XPOVOG
QVTIOTPOPNG TWV TTPOCWPIVWY dIaQopwV UTTOPEi va eAeyxBei kal gival TBavd 6Tl oI TTpoowPIVES dlagopég e Ba
avTIoTPAQOUV GTO TTPORAETTOUEVO PEAAOV.

AvOaBaAAOPEVEC QOPOAOYIKEG ATTAITACEIS avayvwpilovTal yia OAEG TIG EKTTITITOUEVEG TTPOCWPIVEG OIOPOPEG Kal
METAPEPOUEVEG POPOAOYIKES CNUIEG, aTO BaBuo TTou gival MOavo 6T Ba uttapyel dlaBEaiuo popoAoynTéo KEPDOG TO
0T170i0 B0 XPNOIMOTTOINBET EVAVTI TWV EKTTITITOPEVWY TTPOCWPIVWV SIAPOPWY KOl TWV PETOPEPOPEVWYV aYXPNCINOTTOINTWY
POPOAOYIKWYV {NUIWV EKTOG aTTO TIG TTEPITITWOEIG:

e OTT0U N avaBaAAduevn QOPOAOYIKH ATTAITNON TTOU OXETICETAI UE TIG EKTTITITOUEVEG TIPOCWPIVEG DIAPOPES TTPOKUTITEI
atd TNV aApyIKN avayvwplion TG UTTeEpagiag evog TTEPIOUCIOKOU OTOIXEIOU ) Hiag UTTOXPEWONG O€ Wia GuvaAAayr n
oTToia dgv gival oCUVEVWOTN ETAIPEIWV KAl KATA T OTIYM TNG ouvaAAaynig dev eTnpeddel ouTe TO AOYIOTIKO KEPDOG
ouTe To0 PopoAoynTéo KEPDOG 1 nuia, Kai

e TWV TIPOCWPIVWV dIAPOPWY TTOU OXETICovTal pe eTTEVOUOEIC O0€ BUYaTPIKEG KOl OUYYEVEIG €TAIpEiEG, OTTOU Ol
avaBaAAOUEVEG POPOAOYIKEG QTTAITACEIG avayvwpiletal aTo BaBud Tou gival mOavo OTI o1 TTPOCWPIVES BIAPOPES
Ba avriotpagouv oto TTPoRAeTTOpEvo pEAAOV Kal Ba uttdpxel d1aBéaiuo @opoAoyntéo €106dnua 10 OTToio Ba
XPNOIYOTTOINBEI évavTi TWV TTPOCWPIVWV dIAQOPUIV.

O1 avaBaAAopevol @opol utroloyifovTal BATel @OPOAOYIKWY CUVTEAECTWYV TTOU avauéveral 0TI Ba 1I0xUouvV OTo XPOVO
TTOU TO TTEPIOUCIAKG OToIXEiIO Ba avayvwploTei i N uTToxpéwaon Ba dlakavovioTei Kal Bagifovral 0Toug POPOAOYIKOUG
OUVTEAEOTEG (Kal GOPOAOYIKOUG VOUOUG) TTou gival o€ 10XU | €xouv BeopoBeTnBei KaTd TNV nUEPOUNVia KatapTiong
XPNUOTOOIKOVOUIKWY KATOOTAoEWV. H agia Twv avapaAlAduevwy @OpoAOYIKWY ATTAITACEWY EAEYXETAI OE KABE
nUEPOUNVia KATtapTIoNS XPNMATOOIKOVOUIKWY KOTAOTACEWVY KAl PEIWVETAI 0TO BaBud tTou dev gival TTAéov TIBavo va
UTTAPEEI ETTAPKEG popoAoynTED €100dNUa TTou Ba KaAUwel TV avaBaAAduevn @opoloyiKA atraitnon ev Pépel i 0TO
OUVOAO TNG.

3.10. MeToxik6 Ke@AAaio
O1 KoIVEG PETOXEG KaTaxwpouvTal aTta idla ke@dAaia. Ta £Eo0da €kdoong WETOXIKOU Ke@aAaiou, agaipoUuevng TnG
OXETIKNG POPOAOYIKNG WPEAEIAG, oupywn@ifovTtal ue To ATToBepaTikd YTrép To ApTIO.

3.11. MicBwoeig

Katd tnv évapgn 1oxuog piog ouufaong, n Etaipeia ekTipd €dv n ocupBacn atoTeAei, N eutrepIEXEl, MioBwon. Mia
oUppacn armoteAel, N eutrepIEXEl, HioBwon €dv n olUuPaon petafiBadel To dikaiwpa eAéyxou TG XPAONG €VOg
avayvwpI{OPEVOU TTEPIOUCIOKOU OTOIXEIOU YIO OUYKEKPIMEVN XPOVIKA TTEPIOOO0 £vavTl avTaOAAGYHOTOG.

AoyIoTIKA HicBwaong atrd To MICOWTA

H Ertaipcia e@apudlel pia  evigia  TTPOCEYYION QvAYVWPIONG KAl €TMPETPNONG  YIG OAeg TIG MICBWOEIg
(oupTtrepIAapBavopévwy Twv BPaxuTTpoBecuwy MICBWoewyV Kal Twv JIoBwaoewv PIKpAg agiag). H Etaipeia avayvwpilel
UTTOXPEWOEIG OTTO MIOBWOEIG yIa TIG TTANPWHES HIOCBWOEWY KAl TTEPIOUCIAKA OToIxEia e OIKaiwua XpAong Trou
QVTITIPOCWTTEUOUV TO DIKAIWPA XPrONG TWV UTTOKEIIEVWYV TTEPIOUCIOKWY OTOIXEIWV.
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I. Meplouoiakd aToixeia e diKaiwpa xprong

H ETaipeia avayvwpilel Ta TTEPIOUCIOKE OTOIXEIO PE DIKAiWPA XPAONG KATA TNV NUEPOUNVIa évapeéng TNG MIGBWTIKAG
TTEPIOdOU (ONA. TNV NUEPOMNVIA TTOU TO UTTOKEIUEVO TTEPIOUCIOKG aTOIXEIO gival B1aBéaiyo TTpog xpron). Ta Trepiouciakd
oToIXEia PE dIKaiwPa XpAOoNG ETTIMETPWVTAI OTO KOOTOG, MEIWHEVA KATA TIG TUXOV CWPEUMEVES ATTOORECEIS Kal Cnuieg
arrougiwong kal TTpocapudlovTal Baoel TUXOV ETTAVETTIUETPNONG TNG UTTOXPEWONG atmd pIcBwaoelg. To KOOTOG TwV
TTEPIOUCIAKWY OTOIXEIWV PE dIKaiwpa xpAong atmoTeAeital amd 1o MOod TNG UTTOXPEWONG atrd PICOWOEIG TTou
aAvayvwpIioTNKE, TIG ApPXIKEG Aueoeg dATTAvEG Kal TuXOv piIoBwparta Ta oTroia KataBARBnkav katd Tnv nuepounvia
Evapéng TnG MICOBWTIKNAG TTEPIGOOU 1 TTpoyevEéDTEPQ, Weiov oTToladhTroTe KivnTtpa picBwong £xouv eiotrpaxbei. Ta
TTEPIOUCIAKA oToIXEia pe dikaiwua xpriong amoofEvovTtal ue Bacn mn otabepry HEBOBO aTN PIKPATEPN XPOVIKH TTEPIOdO
METAEU TNG SIAPKEIag TNG MioBwong Kal TNG WPEAIUNG (WG TOUG.

Edv n kupiétnta Tou pIcBwuévou TTEPIOUCIOKOU aTolxEiou peTapiBaletal otnv ETaipeia oto TEAOG TNG MICOWTIKAG
TTEPIOdOU R €AV TO KOGTOG TOU AVTAVAKAAG TNV A0KNoN SIKAIWPATOS ayopdc, ol atrooBECelG UTTOAOYICoVTal GUPQWVA JE
TNV EKTIHWPEVN WPEAIN (W TOU TTEPIOUCIOKOU OTOIXEIOU.

O1 ocuuBdoeig pioBwong Tng ETaipeiag agopolv Kupiwg O WIOBWOEIG OKIVATWY KAl PETAPOPIKWY HETWYV TTOU
xpnoigotrolei aTig dpaaTnpIdTNTEG TNG. O1 cupfdoeig picBwong pTTopei va TTepIEXouV PICOWTIKE Kal pun YIoBwTIKG
oToixeia. H Etaipeia éxei emAEEel va un diaxwpioel Ta p€pn TNG oUPBacng Tou Ogv aTToTEAOUV PioBwan atrd Ta oToIXEI
NG MIoBwong Kal €TTOPEVWG AVTIMETWTTICEI KABE aToIXEi0 TNG PiIoBwaoNg Kal oTToIadATTOTE Guva@r] Wépn TTOU Oev
atroteAoUv PicBwaon wg pia gviaia picbwon.

Ta TrepIOUTIaKa oToIXEia Ye OIKAIWPO XPrOoNG UTTOKEIVTAI a€ EAEYXO aTTOMEIWONG TNG aiag TOug, OTTWG TTEPIYPAPETAI
oTn AoyioTIKA TTOAITIKA «3.5. Atropeiwan Agiag Mn XpnuaToolKovouIKwY MePIOUGIOKWY ZTOIXEIWVY.

. YTTOXPEWOEIG ATTO MICOWOEIG

Katd tTnv nuepounvia évapéng tng picbwaong, n Etaipeia emueTpdel TNV utroxpéwaon améd Jiobuwaoelig atnv TTapolaa
agia Twv pIoBwudTwy Ta oTToia TTPOKEITAIl va KataBAnBolv katd Tn didpkeia piocBwang. Ta pioBwuarta ammoTeAouval
amd 10 0T00epd pIoBwpaTa (TTEPINANPBAVOUEVWY TWV OUCIACTIKA OTaBepWV PICBWUATWY) HEIWPEVA KATE TUXOV
EIOTIPOKTEA KiVNTPQ MICOWOEWY, Ta KUPAIVOPEVa JIoBwuara Ta otroia e§apTwvTal atrd évav OgikTn i £va eITOKIO KAl
Ta TTO0A TQ OTTOIa AvaPEveETal va KaTaBANBoUv BACEl Twv eyYUROEWY UTTOAEINPATIKAG agiag. Ta piobwuata emmiong
TepIAauBAavouv TNV TINA AOKNONG Tou BIKAIWPATOG ayopdg €av gival pdAlov BERaio 6t n ETaipeia Ba aokroel 10 gv
Aoyw Sikaiwpa kal TNV KataBoAn pATPaAg yia katayyeAia Tng pioBwaong €av n didpkeia MioBwong aTToTUTTWVEN TNV
doknon diIkaiwpaTtog yia katayyedia. Ta kupaivopeva pioBwuara Ta otroia dev e€aptwvtal amd évav O¢€ikTn i €va
€MTOKIO avayvwpifovTal wg £€£0da OTnNV TTEPIOdO KaTA TNV oTroia £TTHABE TO yeyovog A 0 6POG EVEPYOTTOINONG AUTWV
TwV KaTapoAwv. MNa v mpoegdeAnon Twv pioBwudtwy, N ETaipeia XpnoigoTrolEi To d1a@opIKO TTITOKIO dAVEIOUOU TOU
Ouidou OTE kaBwg 10 TEKPAPTO EMITOKIO ThG MICBWONG dev PTTOPE va TTPOCBIOPIOTEI EUKOAQ.

Metd TNV nuepounvia évapéng Tng picBwong, To TTO0G TNG UTTOXPEWONG ATTO MICBWOEIG augdveTal BACEl TwV TOKWV
ETTI TNG UTTOXPEWONG KOI PEIWVETAI PE TNV KATABOAN TwV pICOwPaTWY. ETTiTAéov, n AoyioTIKN agia uttoxpéwang atmod
MICOWOEIG ETTAVETTINETPATAI €AV UTTAPXOUV ETTAVEKTIMNACEIG I TPOTTOTTOINCEIG TOU GUUBOAQiou NioBwarng TnG.

NAoyIOTIKA MioBwong atrd Tov eKUICOWTA

MioBwoeig oTIG oTToieG 0 eKMICBWTAG Oev peTAPIBAlEl oUaIaoTIKA OAQ TO OIKOVOUIKA OQEAN KAl TOUG KIVOUVOUG TTou
ATTOPPEOUV ATTO TNV KUPIOTNTA TOU MICOWHPEVOU TTEPIOUCIAKOU OTOIXEIOU KATATACCOVTAI WG AEITOUPYIKEG HIOBWOEIG.
Ortav Ta TTEPIOUCIAKA OTOIXEIO UICOWVOVTAl PE AEITOUPYIKR HIoBwWON, TO TTEPIOUCIOKO OTOIXEIO TTEPIAAUPBAVETAI OTAV
KatdoTaon XPnNUATOOIKOVOUIKNG Béong BAcel Tng @UONG Tou TTEPIOUCIAKOU aTolxeiou. Ta é0oda arrd yiobwuarta amd
AeIToupyIkég HIoBWaEIg avayvwpifovTal Katd Toug Opoug TNG JiocBwaong pe Tn otaBepr péBodo.

Mia picBwon 1ou peTaBIfadel ouoiaoTiké OAa Ta OIKOVOUIKG O@QEAN Kal TOUG KIvOUVOUG TTou aTToppéouv atrd Thv
KupléTNTa TOU PIoBWPEVOU TTEPIOUCIAKOU OToIXEioU KaTatdooeTal wg XpnuatodoTik piobwaon. Ta Treplouciakd
gToixeia TTou TEAOUV UTTO XPNUATOOOTIKA HioBwaon atroavayvwpifovTal Kal 0 EKMIOBWTAS avayvwpilel Jia atraitnon
TToooU iocou pe Tnv kaBapn emévduon otn Micbwaon. H amaitnon amd piocbwoeig TposfoAcital ye 1N PEBodO
TIPAYUATIKOU ETTITOKIOU Kal n AoyioTiKr aia TTpooapudletal avaldyws. Ta ei0TTpakTéa picBwuata audvovTal BAcel
TWV TOKWV ETTI TNG ATTAITNONG KAl PEIWVOVTAI JE TNV €i0TTpagn Twv JICBWUATWV.

AvdAuon Twv pioBwaoewv Tng ETaipeiag mepihapBaveTtal otn Znueiwaon 5.
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3.12. MpoBAéyeig

O1 mpoBAEyelg avayvwpiCovtal 6tav n Etaipeia éxel pia Tapoluoa déopeuan (VOUIKN 1 TEKUAIPOUEVN), WG ATTOTEAECUA
YEYOVOTWY TOU TTAPeABOVTOG, Kai gival TTIBavo 0TI Ba UTTAPEEl EKpor| TTOPWYV YIa TO OIAKAVOVIGUO TNG OECHEUCNG Kal TO
TTO00 QUTAG UTTOPEI va eKTIUNBEI agidTTIoTa. Av n €mTITWAON TNG JIAXPOVIKNAG Agiag Tou XPrAMATOS €ival GNUAVTIKN Ol
TTPoPRAEYeIg avayvwpiovtal o TTpoegopAnuévn Bdaon Pe TN XPAON €vOg TTPO POPOU ETTITOKIOU TTOU QVTAVOKAA TIG
TPEXOUOEG EKTIUATEIG TNG ayopdg yia Tn dlaXpovikA afia Tou XpAPATOG Kal Toug KIvOUVOUG TTOU OXETICoVTal PE TNV
utroxpéwon. OTav yivetal TpoedQAnan Twv TTPoBAEWewyv, N aténon TG TTPORAEWNS TTOU OQPEIAETAI OTO TTEPACA TOU
XPOvou avayvwpileTal wg K6aTog daveiopou. O1 TpofALyelg emavegeTalovral o€ KABe nuepounvia ouvtaéng Twv
XPNHUOTOOIKOVOUIKWY KATACTACEWY Kal av dgv gival TTAéov Bavo 611 Ba uttapéel ekpor| TTOPWYV yia To SIOKAVOVIGUO
™G Oéopeuong, avtidoyiCovtal. O1 TTPORAEWEIG xpnoipgotTolouvTal PHévo yia TO OKOTIO yia TOV OTIoio apXIKd
onuioupyRdnkav. Aegv avayvwpifovral TTPORAEWEIS yia PEANOVTIKEG CnuiEg. Or evOeXOUEVEG OTTAITACEIG Kal Ol
EVOEXOUEVEG UTTOXPEWOEIG OEV avayVvwPifovTal OTIG XPNHUATOOIKOVOUIKEG KATACGTAOCEIG.

3.13. NMpounBeuTtég

O1 EUTTOPIKEG UTTOXPEWOEIG ATTOTEAOUV UTTOXPEWOEIC TTPOG TTANPWHA YIO TTPOIOVTA ) UTTNPETIEG TTOU £€XOUV OTTOKTNOEI
Kartd Tnv AoKnon Tng OUvABOUG EPTTOPIKNG OpaaTnpEIidTNTag atd TrpounBeutég. O1 TTAnpwTEéOol Aoyapiagoi
KATATAOOOVTAl OTIG BPaxuTTpOBeouES UTTOXPEWOEIG, €AV N TTANPwHN o@eileTal evidg evog £Toug i AiyoTepo. Av Oxl,
TTapoucIdlovTal WG HaKPOTTPOBeaueS uTToXPEWOEIG. OI UTTOXPEWOEIG TTPOG TIPOUNBEUTEG avayvwpifovTal apyIKa oTnv
elAoyn adia Toug Kal QTTOTIHWVTAI UETAYEVEOTEPA OTO AVATIOOBECTO KOOTOG XPNOCIMOTIOIWVTAS Tn HEBOdO TOu
TTPAYMATIKOU ETTITOKIOU.

3.14. Napoxég o Epyalopévoug

MpoypdupaTa KABoPIoUEVWY EI0QOPWV

‘Eva TTpoypauua KaBopiouévwy el0@opwyv gival éva ouvTallodoTiké TTpdypauua oTa TTAaicia Tou otroiou n Etaipeia
KaTaBAaAAel 0TaBepEG el0QOopEG o€ Eva EexwploTd popéa. H ETaipeia dev €xel Kapia VOUIKN 1 TEKMAIPOUEVN UTTOXPEWDN
yia va KaTaBAAAEl TuxOv TTpOCGBETa TTOOE, AV O POPEAG OEV KATEXEI ETTAPKN TTEPIOUCIAKA OTOIXEIO YIa va KATABAAAE! TIG
TTAPOXEG TTOU OXETICOVTAI [E TNV UTTNPECIa KaTA TNV TPEXOUTa Kal TIG TTponyoUdeveS TTEPIOdoUG. O1 UTTOXPEWOTEIS Yia
EI0QOPEG OE TTPOYPANMATA KABOPICHEVWY EI0POPWV avayvwpilovTal wg £€0da dTav TTpayuaToTToloUvTal.

MpoypdupaTta KaBopPIoUEVWY TTAPOXWV

‘Eva mpoypaupa KaBopIopEvwy  TTapoxwy €ival éva ouvtaglodoTikG Tpdypauua Tou dev gival TTpoypauua
KaBopiopévwy eilopopwv. Qg eTTi TO TTAEIOTOV, Ta OXEDIO KABOPIoPEVWY TTAPOXWY KaBopidouv £va TToaO TwV TTAPOXWV
Tou Ba AdBel 0 gpyaldpevog KaTd Tn ouvtagiodoTnar Tou, cuvABwG o€ ouvdpTnon PE €vav A TTEPICCOTEPOUG
TTapAyovTeg OTTWG N NAIKia, Ta XpoOvia UTTNPECIaG Kal ol ATTOdOYXEG.

H utroxpéwon TTou KaTaxwpEeital 0TV KATdoTaon XPNHaToolKoVouiKAG B€ong yia Ta TTpoypdupata KaBoplouévwyv
TTapoXWV gival n TTapoloa agia TNG UTTOXPEWONG KABOPIOCUEVWY TTAPOXWY OTO TEAOG TNG TTEPIGBOU CUVTAENG TWV
XPNUOTOOIKOVOUIKWY KATAOTACEWYV. Ol UTTOXPEWOEIG auTéG UTTOAOYI(ovTal £TNOIWG AT AveCAPTNTOUG AVAAOYIOTEG
xpnoigotmoiwvtag T péBodo Tng MpoBefAnuévng MoTtwTikAg Movdadag (Projected Unit Credit Method). To
TTPOEEOPANTIKO ETTITOKIO TTOU XPNOIUOTIOIEITAI €ival N atrddoon UWNAAG TTOIOTNTAG EUPWTTATKWY ETAIPIKWY OPOAOYWV
TTOU £X0UV NuEPONNVia AAENG TTou TTPOCEYYICEl T XPOVIKA OpIa TNG OXETIKNG UTTOXPEWONG.

To KOOTOG TPEXOUCAG UTTNPEDIAG TOU TTPOYPANKATOS KOBOPICHEVWY TTAPOXWY TTOU avayvwpideTal aTnv KataaTaon
ATTOTEAEOPATWY OTIG ATTOOOXEG TTPOCWTTIKOU, AVTAVAKAG TNV augnon TG UTTOXPEWONG KABOPITPEVWY TTAPOXWYV TTOU
TIPOEPXETAI OTTO UTTNPECia epyalduevou KaTd Tnv Tpéxouod TrePiodo, aAAayEG TNG TTAPOXNG, TTEPIKOTTEG Kal
dIaKAVOVIOUOUG. TO KATOXUPWHEVO KOOTOG TTPOUTINPECIOG KATAaXWPEITAI AUECA OTA aTTOTEAECUATA. Ta avaloyioTIKA
KEPON A {nuIEG avayvwpifovtal oTreuBeiog ota AoImTd OuvOAIKA €1008RPaTa OTnv TTEPIodO0 KATd Tnv OTToia
TTPAYHATOTTOIOUVTAI KAl OEV PETAPEPOVTAI TNV KATACTACH ATTOTEAECUATWY OE PETAYEVEDTEPN TTEPIODO.

Mapoxég Adyw €€6d0U aTtTd TNV UTThPETia

O1 Tapoxég Adyw €€6d0U aTrd TNV UTTNPETia gival TTANPWTEEG OTAV N atTacXoAnan TepuaTiCeTal atrd Tnv ETaipeia mmpiv
atrd TNV KAVOVIKA nuepounvia ouvtagioddtnang, r otav £vag UTTAAANAoOG atrodéxetal eBeAolaia €£000 wg avTaAAayua
yia auTég TIG TTapoxéG. H ETaipeia avayvwpilel TIg TrTapoxeég Adyw 600U aTrd TNV UTINEETIa KATA TNV TTPOYEVEDTEPN
amd TIG akOAouBeg nuepopnvies: (a) étav n Etaipeia de duvatal TTAéov va atmmooupel TV TTPOCPOPA TWV €V AdYw
TTapoxwv Kai (B) 6Tav n OIKOVOUIKK OVTOTNTA avayvwpidel To KOOTOG yia TNV avadidpOpwaon TTou EUTTITITEl aTO TTEdIO
epapuoyng Tou AAIM 37 kal CUVETTAYETAl TNV KATABOAN TTapoxwv Adyw ££600U aTTd TNV UTTNPETIa. ZTNV TTEPITTTWON
Miag TTpoo@opdg TTou yiveTal yia va evBappuvel Tnv eBeAouaia atroxwpnon, ol TTapoxég Adyw e€66ou atrd Tnv uttnpeaia
utroAoyiCovtal pe Bdon Tov apiBud Twv epyalopévwyv TTou avapéveral va dextolv Tnv TTpoo®opd. Mapoxég trou
opeidovTal 12 prfiveg Petd TN AREN TNG TTEPIGAOU avapopdags, TTPoeEo@AolvTal oThv TTapoloa aia Toug.
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3.15. 'Ecoda amrd cuppdaoeig pe NMeAdreg

Ta é00da atmd cuuPBaoEelg Pe TTEAATEG avayvwpilovTal OTav 0 TTEAATNG ATTOKTA TOV EAEYXO TWV AyabwvV I UTTNPECIWV
g€ TTOo0 TTOU AvTAaVaKAG To avTaAAayua 1o otroio n ETtaipeia avapével va dikaiouTal EvavTi Twy v Adyw ayabwv 1
UTTNPECIWV.

H avayvwpion Twv €06dwvV YivETAI TTIO CUYKEKPIPEVA WG £ENAG:

Mapoxn utTnpecIwyY

Ta é00da Tng ETaipgiag TpoépxovTal KUpiwg atrd Tnv TTapoxr UTTNPECIWY, KaBapd atmd TOUG aVOKTWHEVOUSG POPOUG
Kal TIG EKTTITWOEIS. Ta €é000a aTTd UTTNPETieg avayvwpifovTal o€ BABog Xpodvou Kabwg o TTEAATNG TauToxpova AauBavel
Kal avaAwvel Ta oQEAN TTOU ATTOPPEOUV ATTO TNV UTTNPECia TTou TTapExeTal atmo tnv Etaipeia. Ta é0oda amd mapoxn
UTTNPETIWY, avayvwpifovtal aTn Xerion TTou auTég TTapacyEnkayv.

‘Ecoda atd pepiopata

Ta é00da aTrd Pepiouata avayvwpifovTal Tn oTIyur] TTou dnuIoupyEiTal To SIKaiwpa ioTTpagng Toug, dnAadn Pe TNV
£€ykpion TnG Slavoung Toug atmo Tn MevikA ZuvéAeuon TwV HETOXWV.

‘Ecoda atrd Tokoug

Ta é000a atrd TOKOUg avayvwpifovTtal 6Tav 0 TOKog kabioTartal douAeupévog (Je Baon Tn HEBOBO TOU TTPAYHOTIKOU
€TMITOKIOU).

3.16. Alavopn HEPICUATOG

Ta pepiopara mou dlAvEUOVTAl OTOUG PETOXOUG avayvwpeifovTal wg UTTOXPEwWON TN XPOVIKH OTIYWR KATd Tnv oTToia
gykpivovTal TTpog diavour atrd Tn Meviki ZUVEAEUOT TWV PHETOXWV.

4. ENZQMATA NArIA

Ta evowparta TTdyla avaAlovtal wg eEAG:

Noirog e§omAIoONOG

OIKOTTEd ™ Kripia ! Z0voAo
Kol ETITTAQ

KOXZTOZX KTHZHZX
YtréAoitro 1 lavouapiou 2019 154 3.060 13.739 16.953
Mpoobrikeg - 1 645 646
YtmoAoitro 31 Askeuppiou 2019 154 3.061 14.384 17.599
ANOXBEZEIX
YtmroéAoitro 1 lavouapiou 2019 - (1.706) (11.201) (12.907)
AtrooBéoeIg xpriong - (127) (980) (1.107)
YmoAoimro 31 AekepBpiou 2019 - (1.833) (12.181) (14.014)
AvamréofeoTn agia 31 Aekeuppiou 154 1228 2203 3.585
2019
KOXTOZ KTHXHZ
YmoAoitro 1 lavouapiou 2020 154 3.061 14.384 17.599
MpooBrikeg - - 1.222 1.222
YmoAoimro 31 AekeguBpiou 2020 154 3.061 15.606 18.821
ANOXBEZEIX
YmoAoimro 1 lavouapiou 2020 - (1.833) (12.181) (14.014)
AtrooB£aeIg xpriong - (125) (1.060) (1.185)
YtréAoitro 31 AgkeuBpiou 2020 - (1.958) (13.241) (15.199)
AvatmréoBeoTn adia 31 Aekeuppiou 154 1103 2 365 3622

2020

Agv uTTdpXoUV UTTOBNKEG KOl TTPOCNMEIWOEIG, i OTToIadNTTOTE AAAD BApN £TTi TWV EVOWPATWY TTaYiwv. Agv UTTAPYOUV
OnNUAVTIKEG evOEigeIG atTopgiwaong TNG agiag Twv TTayiwv.
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MNa TNV amokTnon Twv avwTépw TTEPIOUCIAKWY OToIxEiwv N Etaipeia éxel AdBel emyopnyrnoeig aTo TTapeABov, 1o
avatrécBeaTo uttéAoITTo Twv otroiwyv Tnv 31 Aekepppiou 2020 civalr Eupw 506 (31 AekeuBpiou 2019: Eupw 542).

5. MIZOQZEIZ
Kripia MeTagopikd péoa Z0voAo

KOXTOZX KTHXHX

YtmréAoitmro 1 lavouapiou 2019 - - -
Emidpaon epapuoyng AMNXA 16 5.847 189 6.036
MpooBnkeg 163 47 210
Meiwoeig (100) (12) (112)
YtmréAoimro 31 AekepBpiouv 2019 5.910 224 6.134
AMNOXIBEZEIX

YtmoéAoitro 1 lavouapiou 2019 - - -
ATtrooBéacig xpriong (1.188) (89) (2.277)
Meiwoeig 32 8 40
YtmoAoimro 31 Askeuppiou 2019 (1.156) (81) (1.237)
AvamroofeoTn adia 31 Askeuppiou 2019 4,754 143 4.897
KOXTOXZ KTHZHX

YtmoéAoitro 1 lavouapiou 2020 5.910 224 6.134
MpooBnkeg 2.003 38 2.041
Meiwoeig (19) (19)
YmoAoitro 31 Aekeuppiou 2020 7.913 243 8.156
AMNOXBEZEIX

YmoéAoitro 1 lavouapiou 2020 (1.156) (81) (1.237)
ATTooB€oEIg XpAong (1.244) (81) (1.325)
Meiwoeig - 3 3
YmoAoitro 31 Askeuppiou 2020 (2.400) (159) (2.559)
AvatmréofeoTtn adia 31 Askeuppiou 2020 5.513 84 5.597

OAeg o1 oupBaoeig picBwaong Twv KTipiwv TG ETaipeiag a@opolv oe CUPPBATEIS e CUVOEPEVA PEPN.

H katdoTtaon xpnuatooikovouikAg B€éong, TrepIAauBdvel Ta TTApakATw TTO0A TTOU OXETICOVTAI PE UTTOXPEWOEIG aTTO
MIoBWOEIG:

2020 2019
YTToXpeWwoelg atrd pIoBwaoelg (BpaxutTpdBeauo HEPOG) 1.495 1.140
YTTOXPEWOEIG ATTO MIOBWOEIG (MAKPOTTPOBECUO PEPOG) 4.305 3.879
ZuyvoAo 5.800 5.019

O1 utroxpewaoelg ot pIcBWOoeIg TTEPIAAUPBAVOUV UTTOXPEWOEIG OTTO CUNPBACEIS MICBWOEWV PE OUVBEPEVA PEPN, TTOOOU
Eupw 5.713 (2019: Eupw 4.873) ek Twv oTroiwv 11006 Eupw 1.437 (2019: Eupw 1.071) apopd oTto BpaxutrpdBeauo
MEPOG TWV UTTOXPEWOEWV Kal TTood Eupw 4.276 (2019: Eupw 3.802) agopd OTO HPOAKPOTTPOBECHUO MEPOG TWV
UTTOXPEWOCEWY ATTO PICBWOEIG UE CUVOEPEVA PEPN, AVTIOTOIXO.

O1 T6K0I aTTé UTTOXPEWOEIS MIoBwaewv TNG ETaipeiag avépxovtal oe Eupw 247 (2019: Eupw 288) kai TrepIAapBavouy
TOKOUG a1rd cuvdepéva pépn Tooou Eupw 241 (2019: Eupw 280).

O1 ouvoAikég TApEIaKES EKPOEG TNG ETaipeiag yia pioBwoelg 1o 2020 avépyovTal o€ Eupw 1.490 (2019: 1.441). H wpiyavon
TWV UTTOXPEWOEWVY aTTd PIoBwaoelg avaAleTal oTn Znueiwon 18.

H ETaipeia £xe1 opiopéveg ouppaoeig nioBwaong mmou TepiAauévouv dikaiwpara Tapdraong. Ta dikaiwuara autd dev
£€Xouv oUPTTEPIANPBEI OTIC UTTOXPEWOEIS aTTO PICBwaoelg dIOTI dev UTTAPXEl EUAoyn BeRaidTnTa OTI 01 pIoBwWOoelg Ba
avavewBouv.
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6. AYAA MEPIOYZIAKA ZTOIXEIA

ZHMEIQZEIX EMI TON XPHMATOOIKONOMIKQN KATAXTAXEQN THZ 31 AEKEMBPIOY

Ta duAa TTepIoUTIaka aTolxeia TTEpIAaUBAvVOUV Kupiwg AOYIOUIKG TTpOYPANMaTA KAl GEIEG AOYIOHIKOU Kal N KivnoA Toug

avoAveTal wg eEAG:

AuAa TTEPIOUCIAKA OTOIXEIO

KOZTOZ KTHZHZ

YtmoéAoitro 1 lavouapiou 2019 9.679
MpooBnkeg 1.466
YtmréAoitro 31 Aekeuppiou 2019 11.145
AMNOXBEZEIX
YtréAoitro 1 lavouapiou 2019 (6.734)
AtrooB£aelg xpriong (1.306)
YtmréAoimro 31 AgkeuBpiou 2019 (8.040)
AvamroofeoTn adia 31 Askepppiou 2019 3.105
KOXTOXZ KTHZHZ
YmoéAoitro 1 lavouapiou 2020 11.145
MpooBnkeg 799
YmoAoitro 31 Aekeufpiou 2020 11.944
AMNOZBEZEIX
YtmoéAoitro 1 lavouapiou 2020 (8.040)
ATTOGRECEIS XProNng (1.265)
YmoAoitro 31 AekeuBpiou 2020 (9.305)
AvatmréofeoTtn adia 31 Askeuppiou 2020 2.639
7. ZYMMETOXEZX
O1 ouppeToXEG avaAuovTal wg £ENG:
ETTwvupia 2020 2019
E-Value Evnuépwaon OgeileTwov M.E.IN.E. 350 350
E-Value International S.A. - -
COSMOTE GLOBAL SOLUTIONS N.V. 57 57
20voAo 407 407

Ta CUVOTITIKA OTOIXEIO TWV CUPUETOXWY O€ BUYATPIKEG ETAIPEIEG KAI TUYYEVEIG eTaIpEiEg avalUovTal WG £EAG:

NMocooT6 CUMPETOXAS

NMNocooT6 CUMPETOXNG

ST Xwpa 31/12/2020 31/12/2019

E-Value Evnuépwaon OgeideTwov M.E.IN.E. EAAGSa 100,00% 100,00%
E-Value International S.A. Poupavia 0,01% 0,01%
COSMOTE GLOBAL SOLUTIONS N.V. BéAyio 1,00% 1,00%

EAEIMXOZ AMNMOMEIQZHE ZYMMETOXQN

Qg atroTéAeopa Tou eAéyyxou atrouciwong pe Bdon tnv agia xprong tmou dievepyndnke yia Tnv E-Value International
S.A., To avakTioiyo Tmooo yia Tnv E-Value International S.A. avépxetal oe Eupw 1 (amméAuto moad), evw n AoyIOTIKA
agia piv TNV atmopciwon avepxoétav oe Eupw 150,87(amméAuto TTood). ZUVETTWG, OUVONIKEG {NUIEG ATTOPEIWONG Ol
otroieg avépyovrar o¢ Eupw 149,87 (amoéAuto 1ood) avayvwpioTnkav oOTnv KATAoTaorn amoTeAeopdTwy Kal

TepIAapBAavovTal 0T ypauu «XpewoTIKoi TOKOI Kal cuvaen £€06a».
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8. AOINA MH KYKAO®OPOYNTA MNEPIOYZIAKA ZTOIXEIA

Ta AoITTd Pn KUKAOQOPOUVTA TTEPIOUTIOKA OToIXEia avaAuovTal wg £ENG:

ZHMEIQZEIX EMI TON XPHMATOOIKONOMIKQN KATAZTAXEQN THX 31 AEKEMBPIOY

2020 2019
EvOoouIAIKEG DOOUEVES EYYUNOEIG (Znueiwon 16) 282 201
AOCUEVEG EYYUNOEIG 1 8
ZuvoAo 283 209
9. NEAATEZ
O1 atraitioeig atmoé TeAATEG avaAuovTal we £ENG:
2020 2019
ATTaITACEIS aTTd OUVOEUEVEG ETaIpEiES (Znueiwon 16) 25.728 37.829
NoItroi TTEAATEG 6.022 1.544
Aedouleupéva €0oda 1.799 807
MPOoBAEWEIS VIO AVAPEVOUEVES TTIOTWTIKEG {NMIEG (295) (101)
ZuvoAo 33.254 40.079

2TIG ammaITAOEIS amd ouvoeuéveg eTaipeieg TTepIAapBavovtal dedouleupéva €0oda Eupw 997 kai Eupw 135 tnv 31

AekepBpiou 2020 kai 31 AekeuPpiou 2019 avrioToixa.

MapakdTw yivetal avdAuon Tng evnAikiwong Twv atmairicewy Tng ETtaipeiag:

2020 2019
Mn An&ImTp6éBeoua Kal PN atrodEIwPéva 22.965 31.256
An&ITTPOBEC A KAl YN OTTOMEIWPEVA:
‘Ewg 30 nuépeg 8.102 8.244
A6 31 €wg 180 nuépeg 1.743 521
Mavw atd 180 nuépeg 444 58
ZUuvolo 33.254 40.079
10. AOINMA KYKAO®OPOYNTA MNEPIOYZIAKA ZTOIXEIA
Ta Aot KuKAOQOpOUVTa TTEPIOUTIAKA oToIxEia avaAlovTal wg eEAG:
2020 2019
DSEp0og €1000MPATOG EIOTIPAKTEOS (ZNPEiwon 14) - 721
A\OITTEG ATTAITATEIG 439 72
NoITTEG aTTaITAaEIg aTTd ouvdedepéva pépn (Znueiwaon 16) 6 10
Zuvolo 445 803
11. TAMEIAKA AIAGEZIMA KAI TAMEIAKA IZOAYNAMA
Ta Tapelokd diaBéociya Kal TaPEIOKG I000UVaUa auTwy avaAlovTal wg €ENG:
2020 2019
Taueio 15 15
KataBéoeig dwewg 17.776 7.313
Zuvolo 17.791 7.328
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12. IAIA KEDQAAAIA

12.1 MeToxIKO KEQAAQIO

Tnv 31 AekeuyBpiou 2020, To YeTOXIKO Ke@AAalo TnG ETaipeiag avépxetal o€ Eupw 5.105.062 (o€ atrdAuTo TTO00) KAl
dlaipeital o€ 1.742.342 KOIVEG OVOUOOTIKEG HETOXEG OVOPAOTIKAG agiag Eupw 2,93 (o€ atmdAUTO TT000) €KACTN. Z€ OXEON
Me To 2019 dev TTPAYUATOTIOINBNKE Kapia JETABOAR.

Me Bdon 1o ueToXoAGYIO TNG N HETOXIKY oUvBeon Tng ETaipeiag fitav n akdAoubdn:

Emrwvupia Metéxou ApIBu6G HeETOXWV 2020 2019
FEPMANOZ A.B.E.E. 1.742.342 100,0% 100,0%

2UPQWVia yia TNV atmmooxion Twv EMIXEIPNPATIKWY KAGdwyv EEuttnpétnong MeAatwy, KataoTnudtwy Kal TEXVIKWY
Ymnpeoiwv Mediou 1ng OTE A.E. ka1 Tng COSMOTE - KINHTEZ THAEMIKOINQNIEZ A.E.

Tnv 4 AekepBpiou 2020, o1 'EkTakTeG MevikKEG ZuveAeuaelg Twv Metoxwv Tng OTE A.E. kai Tng COSMOTE - KINHTEZ
THAENMIKOINQNIEZ A.E. evékpivav To 2x€010 ZUuBaong AidoTraong HECW atrdoXIoNG TWV ETTIXEIPNMATIKWY KAGOWV
E¢utrnpétnong MNeAatwyv (Customer Service), Kataotnudtwy (Shops) kai Texvikwyv YTnpeoiwy lMediou (Technical Field
Operations) kai Tnv ammoppoéPnon Toug ato Tig BuyaTpikég Tou Opidou OTE, COSMOTE E-VALUE A.E. (n «ETaipgia»),
FEPMANOZ A.B.E.E. kait COSMOTE TEXNIKEZ YMNMHPEZIEZ A.E. («CTS», mpwnv «OTE PLUS»), avticToIxa.

Ta Treplouciakd oToIxEia Kal ol uttoxpewoelg KaBe kAddou tou OTE A.E. kai Tng COSMOTE - KINHTEZ
THAEMNIKOINQNIEZ A.E., 6mwg epgavifovtal oTig OxeTIKEG AoyioTikég Karaotdoeig v 30 louviou 2020, Ba
MeTaBIBacTOUV TNV QVTIOTOIXN ETTWEEAOUUEVN €TAIPEIa N OTToia Ba eKOWOEI VEEG PETOXEG YIa KABe KAGdO TToU Ba
atroppo@nael. Qg amotéAecpa, ol dlaoTrwueveg eTaipeies (OTE A.E. kat COSMOTE - KINHTEZ THAEMIKOINQNIEX
A.E.) Ba oTTOKTAOOUV VEEG JETOXEG OTIG ETTWPEAOUUEVEG ETAIPEIEG EVAVTI TWV KAGOWY TTOU GUVEIGPEPOUV.

Tnv 4 AekeyfBpiou 2020, n ‘Extaktn Tevik ZuvéAeuon Tng Etaipeiag evékpive avtiotoixa 1o Zx€0I0 ZUuBaong
AldoTraong kabwg kal TNV alénon Tou PeToXIKOU KepaAaiou TnNgG ETaipeiag n otroia Ba €1TéABel Katd TNV 0AOKARpwWON
NG diadikaciag amdéoxiong. Baoel Twv TUTTikwy 81adIKaaiwy, Ta ££00a alENong Tou PETOXIKOU Ke@aAaiou TToooU Eupw
9, karaBAnRBnkav evtog Tou 2020.

H diadikaoia amdéoxiong oAokAnpwOnke Tnv 4 lavouapiou 2021 petd TNV Kataxwpnaon oto [evikd Eutropiké Mntpwo
(F.E.MH.).

Metd TNV oAokArjpwon Tng dladikaaiag amdoxIong, N HETOXIKA oUuvBeon TnG ETaipgiag peTABARBNKE, KABWGS ATTOKTABNKE
pepidio ouppeToxng otnv Etaipeia kar atrd 11 ETaipeieg OTE A.E. kait COSMOTE - KINHTEZ THAEMNIKOINQNIEZ
AE..

12.2 AtroBgpaTiKd UTTEP TO APTIO

2020 2019
Ytréhoitro Tnv 1 lavouapiou 3 2
‘E€oda auénong YETOXIKOU KEQAAQioU (9) -
Mpoypduuata Tapoxhg SIKAIWUATWY TTPOAipECNS (1) 1
ZygvoAo (7) 3

12.3 TAKTIKO ATTO0EUATIKO

SUppwva pe TIG dlaTAdgEIS TNG EAANVIKAG £TaIPIKAG vopoBeaiag, TrapakpaTeital €TNoiwg 10 5% TouAdyioTov Twv
KaBapwv KepdWV, HETA aTTO POPOUG, YIa Th dNUIoUPYia TAKTIKOU ATTOBEPATIKOU, TO OTTOI0 XPNOIWOTTIOIEITAI ATTOKAEIOTIKA
yla TnVv e€iowaon, TTpIv Tn dIavouf HEPIOUATOG, TOU TUXOV XPEWOTIKOU UTTOAOITTOU TOU AoyapiaouoU KEpOwV Kal {NUIWV.
H mapakpdtnon auth TTadel va gival UTTOXPEWTIKN, OTavV TO UTTOAOITTO TOU TOKTIKOU atroBeuatikol ¢Bdaoel 1o 1/3 Tou
€KO0BEVTOG PETOXIKOU KEQOAQiou, evw TO aTToBepaTik® auTtd dev UTTOPEi va diaveunBei 0ToOug PETOXOUG.

Tnv 31 AekepPpiou 2020 1o TakTIKG atmoBepaTikd avépyetal o€ Eupw 1.037 (31 AekeuBpiou 2019: Eupw 951).
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12.4 Aoird atrofepaTiKA
21a Aoimrd amoBeuarik@d Eupw (467) tnv 31 Aekeufpiou 2020 kai Eupw (389) tnv 31 Aekeuppiou 2019,
TepIAauBavovTal Ta avaloyioTIKG KEpON Kal {NuIEG kaBapd atrd avaBaiAduevoug @opoug.

13. AMTOZHMIQZH NMPOZQMIKOY AOIQ EZOAOY AINO THN YMNHPEZIA

2Uppwva pe 170 eAANVIKO epyaTikd dikalo, ol epyalouevol dikalouvTal amolnuiwong o€ TTEPITITWOEIS atTOAuong 1
ouvTagloddTnoNng, To UYWOog TnG oTroiag KabopifeTal Ye BAON TIG TOKTIKEG ATTOOOXEG TV £PYALOPEVWV TOU TPEXOVTOG
pAva Tpiv Tnv amlAucn, Tn didpkela utnpeoiag (Trepidaufdvovtag Kal Tnv avayvwpliopévn amméd tnv ETaipia
TpoUTTNpPETia, oTav pnTd avagEépeTal 0TI N AvayvwpIon agopd Kal TNV atmolnuiwaon améAuong) Kai Tov TpoTTo AUong
NG oUuPaong e€aptnuévng epyaciag Toug (améAucn pe TTPOoEIdOTIOINGT, aATTOAUCH XWwpPig TTpocidoTroinon N
ouvTtaglodoTnan). Emiong, auugwva Tig diatageig Tou N. 4093/2012 éxel peiwdei 1600 0 Xpdvog TTPOEIdOTToINaNG 6C0
Kal Ta TTO0G TwV aTTolnNUIWcEwy TTou JIKaIoUvVTal ol epyalouevol, evid TTPORAETTETAI N KATABOAR €mMITTPOCOETNG
atmmo{npiwong o€ epyalOUEVOUG TTOU €XOUV CUNTTANPWOEL, KATA TNV NUEPOUNvia dnuocisuong Tou wg avw vouou dnA.
TNV 12/11/2012, 17 £Tn uTTNPECIAg Kal Avw OToV idI0 EpyodOTN KAl ATTagX0AOUVTal PE TTARPN aTTaoXOANCN. ZNUEIWVETAI
OTI yia Tov UTTOAOYIOHNO TNG emMTTPO0BeTNG amolnuiwong AauBdvovTal ol TaKTIKEG atrodoxEG Tou epyalouevou aAAd
péEXPI Tou TToooU Twv Eupw 2. H o@elAdpevn amolnuiwon, o€ epiTTwon TTARpoug ouvTtagloddtnong Adyw yAparog,
gival ion pe 50% Tou TTOOOU TTOU Ba KOTABAAASTAV O¢ TrEPITTTWON améAucong dveu aitiag kai og TooooTé 40% o¢
TTEPITTITWAN TTOU £XOUV KOl ETTIKOUPIKI) ao@AAIGN Kal O€ TTEPITITWAON TTou dIKalouvTal TNV €MTTPOCOETN atrolnuiwan,
auTr uttoAoyieTal BACEl TWV TAKTIKWY aTTOO0XWY TOU TEAEUTAIOU PAva TTpIv TNV AUCn TnG cUuBacng Epyaadiag Toug,
XWPIG TTEPIOPICPO OTO TTOGO TWV ATTOOOXWV OTTWG avwTEépw. TEAOG, oUP@Wva pe TO eAANVIKG gpyaTikd Oikalo,
TIPORAETTOVTAI KOl TTEPITITWOEIG OTIC OTIoieG 0 epyalouevog Oev dikaioUTal atrolnpiwon OTwe  €VOEIKTIKWG
AVAQPEPOUEVWY TT.X. TTEPITITWON OIKEIOBEAOUG aTTOXWPENONG, TTEPITITWAON ATTOAUCNG We OoUPBACN €PYaCiag yia TOUG
TPWTOUG 12 YAVEG, UTTOROAN PAvuong yia agliotroivn TTPpAgn TTou autog SIETTPAge KaTA TNV AoKNon TNG UTTNPECIAG Tou
ka1 B&vaTog epyaloéusvou.

H mpoBAewn yia ammolnuiwaon Tou TTPocwTTIKOU Adyw €£G00U aTrd TNV UTTNPECIa aTTEIKOVICETAI OTIG XPNUATOOIKOVOUIKEG
KataoTdoelg, oup@wva pe 1o AN 19 kai BacifeTal o€ aveapTnTn AvaAOyIOTIKA HEAETN.

H emBdpuvon Twv amoteAecpdTwy amd 10 KOOTOG TTPORAEWNS yia amolnuiwan Adyw €£6dou atmd Tnv utinpecia
avoAveTal wg eEAG:

2020 2019
KboTog Tpéxoucag ammacxoAnong 172 206
Emidpaon Tapoxng AiEng atracxdAnong 329 72
ETidpacn oTnv KATACTAON ATTOTEAECUATWY OTN YPAHUMH «ATTOS0XEG TTPOCWITIKOU» 501 278
Emidpaon otnv katdotaon amoTeAEOUATWY OTN YPAUMT «XPEWOTIKOI TOKOI KAl auvaen £€0day 21 24
ZUVOAIKN €Tidpaon 0TV KATACOTAOT) ATTOTEAECNATWYV 522 302
O1 yetaoAég atnv TTapouca agia TG UTTOXPEWGCNG €XOUV WG AKOAOUBWG:
2020 2019
Mapouoa agia utTToxXpEwWong otV apxn TNG Xpnong 1.677 1.287
KboTog Tpéxoucag ammacxoAnong 172 206
KbéoTog TOKWV 21 24
KataBoAég ammolnuioewy (380) (89)
Emidpaon apoxns Agng atracxdAnong 329 72
AvoloyioTiké (KEpdN) / ZnuI€g 102 177
Mapouoa agia utTroxpéwong oTo TEAOG TNG XPNONS 1.921 1.677
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O1 TTapadoxég OTIG OTToieg BaAcioTNKE N AVAAOYIOTIKA MEAETN yia TOV UTTOAOYIOWO TnG TTPORAewng atrolnuiwong
TTPOCWTTIKOU Adyw £€6O0U atrd TNV UTINpPETia yia Tnv ETtaipeia eival o1 €EAG:

2020 2019
EmiTékio Tpoe€dpAnang 1,06% 1,23%
EKTINWPEVO TTOOOCTS PETABOAAG HICBWV 1,00% 1,00%
MocooTdé TANBwpPIoUOU 1,50% 1,50%
Méon avapevouevn atroyévouoa epyaaiakr {wr) (€Tn) 21,71 22,27

Edv 10 emTéKkio TTpoEEOPANONG TTOU €xEl XpnolyoTroindei otnv atroTiynon Atav 1% uywnAdTepo, TOTE N UTTOXPEWON
KaBopIoPEVWY TTAPOXWYV YIa TNV atrolnuiwaon TTPocwTTIKOU Adyw €£000U atmd TNV UuTInpedia Ba peiwvoTav Katd
mepitrou 19,1%. Edv 1o emTokio TTpoeEdpAnong TTou éxel XpnaolpgoTtroinBei otnv atrotipnon Atav 1% xaunAdtepo, TéTE
N uttoxpéwaon KaBopIoUEVWY TTAPOXWVY Yia Tnv atrolnuiwon TTPoowTrikoU Adyw €£60oU amd Tnv uTnpecia Ba
augavoTtav katd Tepittou 24,4%. Edv 10 TooooTd petaBoAng piocbwv Atav 0,5% uwnAodTtepo, TOTE N UTTOXPEWON
KaBopIoPEVWY TTAPOXWY Yia atrolnuiwan TTPOCWTTIKOU Adyw ££6d0U aTrd TNV UTTNpPEeaia, Ba auavoTav KaTa TTEPITIoU
11,1%. E&v 10 T0oo00TO PETAROARG pIoBWvY ATav 0,5% XaunAdTePO, TOTE N UTTOXPEWON KOBOPICUEVWY TTAPOXWY YIa
atmolnuiwon TTPOoWTTIKOU Adyw €E680U ammd Tnv uTtnpeoia, Ba peiwvoTav katd tepittou 9,9%. Aev avauéveral va
Tpayuarotroin8olv kataBoAég atrolnuiwaoswy 1o 2021.

O ap1Buog Tou atracxoAoupevou TTpoowTTiKoU TNG ETaipeiag avepyotav Tnv 31 AekepBpiou 2020 og 1.684 aTtoua, evw
Tnv 31 AekepBpiou 2019 avepxotav o€ 1.756 dtopua.

14. ®OPOZ EIZOAHMATOZ — ANABAAAOMENOI ®OPOI

ZUUQWVa JE TO VOUO0 4646/2019, 0 GUVTEAECTAG POPOAOYIOG EI00BMATOG VOUIKWY TTIPOCWTTWY TTOU 1oXUEl oTNV EAAGOQ
avépxetal o€ 24% atté 1 xprion 2019 kai epegng.

A6 Tov lavoudpio Tou 2014 kai PeTd, Ta yepiouaTa TTou diavépovTal eviog Tou idiou ouiAou atod etaipeieg eviog E.E.
eCaipolvtal 1600 a1d T0 POPO €I000MPATOG OO0 Kal ATTO TOV TTAPAKPATOUUEVO GOPO, PE TNV TTPOUTTOBeon PETAEU
AAwv, OTI N PNTPIKA ETAIPEIO CUPPETEXEI OTNV €TaIpEia TTOU BIavEPEl TO PéPIoPa PE eAaxioTo TToocooTd 10% yia
TOUAGYIOTOV BUO GUVEXOUEVA £TN).

2UuQwva Pe 1o vopo 4646/2019, atrd tnv 1 louAiou 2020, Ta KEPON aTTd TNV TTWANGCN PMETOXWV ETAIPIWY TTOU £dpEUoUV
otnv E.E. dev @opoAoyouvtal otnv EANGBa epdoov o TTWANTAG diatnpei eAdxioto TTooooTd cuppetoxnis 10% yia
TOUAdYXIOTOV BUO ouveXOPEVa £TN.

H EAANVIK @opoAoyIKr) vOouoBeaia Kal oI OXETIKEG BIATAEEIG UTTOKEIVTAI OE epunvEia atrd TIG QOPOAOYIKEG apXEG Kal TA
BI0IKNTIKA dIkacoThApIa. O1 dnAwoelg @opou el00dApaATOG KataTiBevtal o€ eTRola Bdon. Ta képdn f ol {nuieg TTou
dnAwvovTal yia @OpPoAoyIKOUG OKOTTOUG TTAPAUEVOUV TTPOCWPIVA £wG OTOU Ol POPOAOYIKEG APXEG €CETACOUV TIG
POPOAOYIKEG dNAWCEIG Kal Ta BIBAia Tou @opoAoyoUpevou, OTIYUr KAT@ TRV oTroia ekkaBapifovTal Kal Ol OXETIKEG
POPOAOYIKEG UTTOXPEWOEIG. ZUPQWVa JE TNV 1oxUouca @opoAoyikh vouoBeaia (apBpo 36 vouou 4174/2013), ol
€EMNVIKEG POPOAOYIKEG apXEG HTTOPOUV va eTTIBGAAOUV TTPOCBETOUG POPOUG Kal TTIPOCTIMA KATOTTIV EAEYXOU, EVTOG TNG
TIPOPRAETTOHEVNG TTEPIGDOU TTAPAYPAPAS N OTTOIA, ETTI TNG APXNS, Eival TTEVTE £Tn ATTO TO TEAOG TOU ETTOUEVOU £TOUG EVTOG
TOu oTToioU Afyel n TTpoBeauia yia TNV UTTOROAN TNG dAwaNg @opoAoyiag ilcodRuartog. Me Baan Ta avwTépw, Ol
XPNoeIg péxpl kKal To 2014 BewpouvTal, £1Ti TG ApXAS Kal YE BAon To yevikd Kavova, 6Tl EXOUV TTAPAYPAPEI.

A6 TNV oikovopikr xprion 2011 kai YeTd o1 @opoAoyikég dnAwaoelg UTTOKEIVTal 0Tn dladikacia £kdoong ékBeong
(POPOAOYIKNG CUPHOPOWONG (OTTWG TTEPIYPAPETAI TTAPAKAETW). OI PopoAoyIkEG Cnuieg, oTo PaBusd TTou avayvwpifovTal
atrd TIG OPOAOYIKEG APXEG, NTTOPOUV VA XPNCINOTTOINBOUV yia TO CUPNWN@IoUS KEPOWYV TWV TTEVTE ETTOUEVWV XPHOEWV
TTOU akoAouBoUv Tn Xprion oTnv OTToia TTPAYMATOTTOINONKAVY.

ZUpewva e TIG d1aTAgeIS TNG EAANVIKAG @OpOoAOYIKAG vouoBeaiag, ol eTaipeieg KaTtaBaAAouv KABe xpOvo TTPOKATABOAN
@oOpou e100dnpaTog uttoAoyifousvn 100% e1Ti TOU POPOU EICOOAUATOG TNG TPEXOUCAG XPAONG N OTToia cuuyn@igeTal
ME TOV TTANPWTED POPO €1I000MPATOG TNG ETTOMEVNS XPAONG. Tuxov uTTEPBAAAOV TTOOO TTPOKATAROANG ETTIOTPEPETAI
oTnVv eTaIpEia PETA a1Td POPOAOYIKO EAEYXO0. ZUUPWVA HE TO VOO 4646/2019, n TTpokataBoArn @opou €1I000ARUATOG YIa
TNV XpARon tou 2019 peiwdnke katd 5%. H Etaipgia cupyneioe evtdg Tou 2020 1o €moTpeTTEO TTOOO Uwoug Eupw 82
ME GAAEG POPOANOYIKEG UTTOXPEWOTEIG.
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EtAicio ®opoioyikd MioTotroinTikd

MNa 1N xperon 2011 kai evredBev, ol EAANvVIKEG Avovupes ETaipeiegs kai o ETaipeieg Meplopiouévng EuBOvNG TTOU OI
ETACIEG  XPNMOTOOIKOVOUIKEG TOUG KATOOTACEIC €AEyXOvVTal UTTOXPEWTIKA Aaupdavouv  «EtAgio  PopoAloyikd
MoTotroIiNTIKGY OTTWG TTPORAETTETAI 0TV TTApPAypao 5 Tou GpBpou 82 Tou vopou 2238/1994 kai oto dpbpo 65a Tou
véuou 4174/2013. To «ETAcI0 ®opoAoyikd MoToTToINTIKOY» £KOIOETAI ATTO TOV D10 VOUINO €AEYKTA 1 EAEYKTIKN €TAIPEID
TTOU EAEYXEI TIG ETACIEG XPNHATOOIKOVOUIKEG KATAOTACEIG. KATOTTIV OAOKAAPWONG TOU POPOAOYIKOU EAEYXOU, O VOUIUOG
€AEYKTAG N EAEYKTIKO ypageio ekdidel aTnyv eTalpeia « EkBeon PopoAOYIKAG ZUPPOPPWONG» KOl OTN CUVEXEIQ O VOUIHOG
€AEYKTNG I EAEYKTIKN €TAIPEIQ TNV UTTORBAAEI NAEKTPOVIKA OTO YTTOUPYEIO OIKOVOUIKWV.

Znueiwveral 611 yia TIG xpnoeig 2011 — 2019 n Etaipeia £xel eAeyxBei ota mAaiola Tng diadikaaiag ékdoong Tou ETrioiou
®dopoAoyikou MoTotroIiNTIKoU 6TTwG TTPOoRAETTETAI aTTd TNV TTapdypago 5 Tou apBpou 82 Tou N.2238/1994 kai To apBpo
65a Tou N.4174/2013 ka1 £xouv €kd0B¢ei o1 avTioToixeg EkBEaelg DOpOAOYIKNG ZUPNOPPWONG XWpPIG ETTIQUAALn ammo
TNV MpdioyouwTepxaougKoutrepg A.E. Kal XWwPIG OUCIOOTIKEG TTPOCAPHUOYEG OGOV agopd To €000 GOPOU Kal TNV
avtiaToixn TTPORAEWN POPOU, OTTWGS AUTA AVTIKATOTITPICOVTAI GTIG AVTIOTOIXEG ETATIEG XPNMATOOIKOVOUIKEG KATAOTACEIG.

Znuelwveral 0TI, CUPQWVA e TNV IoXUouca vopoBeaia (eykUkAlog NMOA 1006/2016), dev e€aipolvTal atrod Tn OlEVEPYEIQ
eAEyyou aTTd TIG POPOAOYIKEG APXEG, Ol ETTIXEIPHOEIG TTOU £XOUV AAREI POPOAOYIKO TTIOTOTTOINTIKO XWPIG ETICNUAVOEIG
yia Trapapdoeig NG @opoloyikAg vopoBeoiag. Katd ouvétteia, ol @opoloyikéG apxég diatnpouv 1o diKaiwpa va
TTPoPoUV a€ EAeyX0 €VTOG TNG TTIPORAETTOPEVNG TTPOBECHIOG TTAPAYPAPAS, OTTWG AVAPEPETAI AVWTEPW.

O @opohloyikdg €Aeyxog yia Tn xprion 2020 dievepyeital dn amd tnv lMNMpaioyouwTtepxaougKoutepg A.E.. Katd tnv
OAOKANPWGN TOU POPOAOYIKOU EAEYXOU, N B10ikNon BEV AVAPEVE VA TTPOKUWOUV CNUAVTIKEG QOPOAOYIKEG UTTOXPEWOEIG
TTéPAV aTTO AUTEG TTOU KATAXWPEABNKAV KAl TTOU ATTEIKOVICOVTal OTIG XPNUOATOOIKOVOUIKEG KATAOTACEIG.

AVEAEYKTEG XPAOEIG

Ma TIG avEAEYKTEG POPOAOYIKES XPHOEIG, UTTAPXEI TO EVOEXOMEVO ETTIBOARG TTPOCGOBETWV POPWY Kal TIPOCAUENTEWY, KaTd
TO XpOvo TToU auTég Ba e€etacBolv kal Ba opioTikoTroinBouv. H Etaipeia axnuartiel mpoBAswn, étav Kpiveral
aTapaitnTo, KaTd TEPITITWOoN évavtl mlavwy TPOoBeTwyY @épwv TTou PTTOPEi va emMIBANBoUV atd TIG POPOAOYIKEG
APXEG.

14.1 ®6pol £1008HHATOG

O @6p0og €1000PaTOG TTOU ETTIRAPUVE T ATTOTEAECUATA, AVOAUETAI WG EENG:

2020 2019
Tpéxwv @Opog (1.734) (801)
AvaBaAAOUEVOS POPOG 775 25
AvaBaAAouevog eopog — ETTidpaon Adyw aAAayriS OPOAOYIKWY CUVTEAECTWV - (68)
20voAo (959) (844)

H oupowvia petaly Twv TOOWV @QOPOU  €I00ONPATOG, OTTWG  ATTEIKOVICOVTAI OTIG QVTIOTOIXEG KATAOTACEIG
ATTOTEAEOUATWY KAl QUTWY TTOU TTPOKUTITOUV ATTO TNV EQAPUOYH TWV I0XUOVTWY GUVTEAECTWV POPOAOYIag EI00OAUATOG
NG ETaipeiag, £xe1 wg akoAoUbwg:

2020 2019
Képdn mmpo @oépwv 2.680 2.506
SUVTEAEOTAG POPOU 24% 24%
Avaloyouv @bépog (643) (601)
Emidpaon Adyw aAAayrig OPOAOYIKWY GUVTEAECTWV - (68)
PopoloyIKEG aVaPOPPWOEIG EE6dWV (316) (175)
2UVOoAo @opou (959) (844)

O @6pog eicodrjpatog TTANpwTéog TNV 31 AekepBpiou 2020 avépyetal os Eupw 681 (31 AekeuBpiou 2019: Eupw 45).

O @b6pog 1000 uaTog €I0TTPAKTEOG yia Tnv ETtaipeia tnv 31 AekepBpiou 2020 avépyetal o Eupw pndév. O @épog
€1000nuaTog €1I0TTpakTéng yia Tnv 31 AekeuBpiou 2019 avépxetal oe 721 kal TeplAauBaveralr otnv ypauun «Aoimmd
KUKAOQOpPOUVTA TTEPIOUTIaKEA aTolxeia» (BA. Znueiwan 10).
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14.2 AvaBaAAopevol @opol

ZHMEIQXEIX ENI TON XPHMATOOIKONOMIKQN KATAZTAZEQN THZ 31 AEKEMBPIOY 2020 KAI THX XPHZHZ NMOY EAH=E THN
HMEPOMHNIA AYTH

O1 avaBaAAbuevol OpoI EI00BMPATOG TTPOEPXOVTAI ATTO TIG TIPOCWPIVES BIAPOPES HETALU TNG POPOAOYIKAS BAONG Kal TNG AOYIOTIKAG BAONG TTEPIOUCIOKWY OTOIXEIWV Kal
UTTOXPEWOEWVY KATA TN OUVTAEN TwV XPNUATOOIKOVOUIKWY KATAOTACTEWY Kal avaAluovTal wg ENG:

AmraiTiogig amd
avapBaAAopevn @opoAoyia
ATtrolnuiwon TTPOCWTTIKOU
Evowparta mayia / MicBwoeig
AUAQ TTEPIOUCIAKA OTOIXEIO
MpoBAEweIg

AtraiTiogig amd
avaBaAAopevn @opoloyia
YToxpewoeIg amod
avaBaAAopevn @opoloyia
Zupyneiouévn amaitnon
a1rd avafaAAdpevn
@opoloyia

YmoAoitro
31/12/2018

322
416

37
302

1.077

1.077

ZWPEUTIKNA
emidpaon
AMNXA 16

()

(5)

(5)

Emidpaon ota
ammoTeAéopaTa
Xxenong 2019

41
38
(10)
(112)

(43)

(43)

Emidpaon
oTnv
KOTAOTOON
OUVOAIKOU
€£1008QUATOG

39

39

39

YmoAoitro
31/12/2019

402
449

27
190

1.068

1.068

Emidpaon ota
atroTeAéopaTa
xpfiong 2020

34
67

674
775

775

Emidpaon
oTnv
KaTadoTaon
OUVOAIKOU
€1006\HATOG

24

24

24

YmoéAoimro
31/12/2020

460
516

27
864

1.867

1.867
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ZHMEIQZEIX EMI TON XPHMATOOIKONOMIKQN KATAXTAXEQN THZ 31 AEKEMBPIOY
2019 KAI THX XPHXHZ NOY EAH=E THN HMEPOMHNIA AYTH

15. AOINEZ BPAXYNPOOGEZMEZ YINOXPEQZEIZ

O1 Aoitrég BpaxutrpdBeaueg UTTOXPEWATEIG avaAuovTal WG €EAG:

2020 2019
Ac@aAICTIKOI opyaviouoi 1.434 1.475
'E€oda dedoulcupéva 2.702 2.061
O.I1.A. 987 3.484
N\oITtroi popol 382 397
YTTOXPEWOEIS ATTO ATTOKTNON CUUMETOXWY (ZNnueiwan 16) 33 38
An@Beioeg eyyunoeig ammd cuvdedepéva Pépn (Znueiwaon 16) 5 5
N\OITTEG UTTOXPEWOTEIG 9 14
ZuyvoAo 5.552 7.474

Evrég tou 2020, n Etaipeia kKatéBale HEPOG TNG CUPMETOXAG TNG OTO PETOXIKO Ke@AAaio Tng COSMOTE GLOBAL
SOLUTIONS N.V., moogou Eupw 5. Q¢ aTTOTEAECUA N EVOTTOUEIVOUCQ UTTOXPEWGCH OXETIKA UE TNV €V AOYyW €TTEVOUCN
avépxetal oe Eupw 33 Tnv 31 AekepBpiou 2020 (31 AekepBpiou 2019: Eupw 38).

16. ZYNAAAATEZ ME ZYNAEMENA MEPH

Qg ouvdepéva pépn TG Etaipeiag Bewpolvtal autd mmou opifovrtal ammd 10 AAIM 24 «'vwOoTOTTOINCEIG ZUVOEPEVWV

Mepwv».

2TOUG KOTWTEPW TTIVAKEG avaAUovTal Ol BPaXUTTPOBECUESG KAl JOKPOTTPOBECUES ATTAITHOEIG KAl UTTOXPEWOEIG KATA TNV
31 AekepPBpiou 2020 kai 31 AekepfBpiou 2019:

AtraitAoelg atrd ouvdepéva pépn avd Aoyaplaouo:

2020 2019
MeAdreg (Znpeiwaon 9) 25.728 37.829
AOITTA KUKAOQOPOUVTA TTEPIOUCIAKA aToIXEia (Znueiwon 10) 6 10
AOITTA UN KUKAOQOPOUVTA TTEPIOUCIOKA aToIXEia (Znueiwaon 8) 282 201
ZUvoAo 26.016 38.040
YTTOXPEWOEIG TTPOG ouvOEPEvVa PEPN avd Aoyaplaouo:
2020 2019
MpounBeuTtég (Znueiwon 17) 2.478 2.717
YTToxpewaelg atréd uiobwoelg (Znueiwan 5) 5.713 4.873
NOITTEG BPaxuTTPOBEOoUEG UTTOXPEWOEIS (ZNueiwan 15) 38 43
ZUvoAo 8.229 7.633
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ZHMEIQZEIX EMI TON XPHMATOOIKO

ATTQITACEIG KAl UTTOXPEWOEIG ATTO TUVOEUEVA PEPN avA ETAIPEIQ:

NOMIKQN KATAXTAZEQN THXZ 31 AEKEMBPIOY

2019 KAI THX XPHXHZ NOY EAH=E THN HMEPOMHNIA AYTH

ATraIThoEIg YTroxpewoeig
2020 2019 2020 2019
OTE AE. 18.119 26.833 688 1.726
OTE Insurance 6 7 6 6
FTEPMANOX AB.E.E. 40 90 96 155
COSMOTE - KINHTEZ THAEMIKOINQNIEZ A.E. 7.426 10.846 1.406 749
E-Value MEINE 12 3 5 5
OTE Academy - - - 1
OTE AKINHTA 283 202 5.922 4.883
E-Value International S.A. 1 - 71 70
COSMOTE GLOBAL SOLUTIONS N.V. - - 33 38
Deutsche Telekom Service GmbH 129 59 - -
Deutsche Telekom Services Europe S.E. - - 2 -
Z0voAo 26.016 38.040 8.229 7.633

O1 ouvaAAayég Tng ETaipeiag ye Ta guvdepéva puépn Katd mn didpkeia Twv xpriocwyv 2020 kai 2019, avaAlovTal wg €ENG:

‘E§oda ‘Ecoda
2020 2019 2020 2019
COSMOTE - KINHTEZ THAEMNIKOINQNIEZ A.E. 1.939 1.616 35.589 37.481
OTE AE. 4.712 4.287 69.628 64.733
OTE Academy 1 18 - -
OTE AKINHTA 239 265 23 29
FTEPMANOZ AB.E.E. 92 53 188 207
OTE Insurance 5 5 32 30
E-Value MEMNE - - 44 50
Deutsche Telekom Service GmbH - - 498 59
E-Value International S.A. 783 759 - -
Deutsche Telekom Business Services S.R.L. - 50 - -
Deutsche Telekom Services Europe S.E 2 - - -
ZuvoAo 7.773 7.053 106.002 102.589

210 £€60da TTPOG ouvdEedepéva PépN TTEpIAApBAvovTal TOKOI aTTO UTTOXPEWOEIG NIoBWoewyV TNG ETaipgiag TTooou Eupw

241 (2019: Eupw 280).

210 TTAdiclo TNG uloBEéTnong Tou AlNMXA 16, Ta £€0da NG ETaipeiag atmd Ta cuvdepéva pépn dev TepIAappdavouv £€oda

MIoBwaoewyv TToool Eupw 1.404 (2019: Eupw 1.348).

Kartd 1o 2020 mTpayuatoTroif|onke ayopd trayiwv amé tnv OTE A

.E. agiag Eupw 365 (31 Aekepppiou 2019: Eupw 219).

O1 apoiBég Twv peAwy Tou AloiknTikoU ZupouAiou Kal Twv avwTtatwy dIEUBUVTIKWY aTeAexwy TNG ETaipeiag, ol otroieg
empBapuvav Ta aroteAéopata Tou 2020, avAABav og Eupw 208 (2019: Eupw 212).

H ETaipeia dev £xel Tapdoxel Odvela, eyYUAOEIS ] TIIOTWOEIG TTPOG Ta BaCIKd S10IKNTIKE OTEAEXN.
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17. MPOMHOEYTEZ

O1 TTpopunBeuTéG avalUuovTal We €EAG:

2020 2019
MpounBeuTtég 24.786 22.078
‘E€oda dedoulcupéva 567 53
YTTOXPEWOEIG TIPOG OUVOEUEVEG ETAIPEIES (Znueiwan 16) 2.478 2.717
Z0voAo 27.831 24.848

2TIG UTTOXPEWOEIG TTPOG OUVOENEVEG eTalpeieG TTepIAauBavovTal dedouheupéva €€oda Eupw 7 kar Eupw 807 tnv 31
AekepBpiou 2020 kai 31 AekeuPpiou 2019 avrioToixa.

18. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY

H Aioiknon ekTiyd ouvexwg Tov mOavo avTikTuTTo TUXOV OAAAYWV OTO POKPOOIKOVOUIKO Kal XPNUOTOTTIOTWTIKO
mepIBAAov otnv EAAGSa €101 woTe va eCaoc@alioel 0TI Ba An@BoUv OAeg OI aTTapaiTNTEG EVEPYEIEG KAl TO PETPA
TIPOKEIYEVOU va eAaXIOTOTTOINBOUV 01 TUXOV ETITITWOEIG OTIG OpacTnPIoTNTEG TNG ETaipeiag. Me Bdon tnv Tpéxouca
aglohdynon TnG, €xel KaTaAngel OTO CUUTTEPACHA OTI Ogv atraITouvtal TPOoBETEG TTPORAEWEIG aTTOMEiWONG TWV
XPNHUATOOIKOVOUIKWY KAl N XPNMOTOOIKOVOUIKWY TTEPIOUTIAKWY OToIXEiwv TNG ETaipeiag katd tnv 31 AekeuBpiou 2020.

Kivduvog até tnv e€GTAwon Tou Kopwvoiou (COVID-19)

216 apyég Tou 2020 onueiwdbnke EaTTAwaoN Tou Kopwvoiol (COVID-19) og Traykdéopio miTredo, n oTroia 1npéace
TNV TPoc@opd Kai T {ATNON OTnV TTAYKOOUIa OIKovoia, cuutrepiAauBavouévng tng EAAGSag. O1 kuBepvnoelg
gekivnoav trpoypdppata guPoAiaopou kai ouveyifouv va emRAAAOUV PETPA TTEPIOPICHOU, €V ONUOCIOVOUIKES
TIONITIKEG KOl dpdaoeig avaTrTuxBnkav otnv Eupwtraikr) ‘Evwon kai otnv EAAGda, £xovTtag wg 0TOX0 Tov TTEPIOPIoHUO
TWV TMOAVWV apVNTIKWY OIKOVOUIKWY ETTITITWOEWV.

To €0pOg TWV ETMITITWOELWY TNG UYEIOVOUIKNG Kpiong oTiG dpaaTnpidTnTeg TNG ETaipeiag tnv mpocexr mepiodo Ba
e€aptnBei o€ peydho Babuod atrd TIG PEANOVTIKEG EENIEEIC KAl TIG TTONITIKEG AVTIMETWTTIONG TNG TTAVONMIagG.

H Ttuxov TTapdracn Twv TTEPIOPIOTIKWY PETPWY Ba PUTTOpoUCE va ETTIPEPEI TIEPIOPICHEVN APVNTIKA ETTIOPACN GE TOUEIG
™G dpacTnEIdTNTAg TNG ETaipeiag, 0TTwe ota €é00da atmmod TNV TTAPOXI UTTNPECIWY KUPIWG ava@opiKd Pe TV TTapoxn
UTTNPECIWV o€ KAABOUG TToU TTARTTOVTAI IBIAITEPA £EQITIOG TNG TTAVONUIAG (OTTWG TTX. TOUPIoHAG). ATTO TNV AAAN TTAEUPQ,
n Etaipeia d1a0étel aTO XapTOQUAAKIS TNG ETAIPEIEG AT GAOUG TOUG KAGDBOUG TNG OIKOVOUIOG, YEYOVOG TTOU PEIWVEI TOV
Kivouvo eTTiOPaONG OTA ATTOTEAECPATA TNG ATTO €vav KAGDO TTOU evOEXOMEVWG TTAATTETAI AOYyWw TNG TTaVONUiag.

H Aioiknon mrapakoAouBei TTPOCEKTIKA TNV KATACTACN Kal TIG TOAVEG ETMITITWOEIS TG OTIG dpacTnPIOTNTEG TNG
Etaipeiag. H Etaipeia akoAouBei TIG 0dnyieg Kal ammo@Aceig Twv appodiwy apXwV Kal GUPHOP@WVETAI TTARPWS OTIG
ATTAITHOEIG KAl OTIG OpAcElg TTou uloBeTei kal avaAauBavel n EAAnvikA KuBépvnon. EmimmAéov, uhotroioUvtal TTpoAnTITIKG
OX£0IQ ETTIXEIPNOCIOKAG CUVEXEIQG KAl TTEPIOPICKOU TOU PIOKOU, WOTE va eAATTWOEI TuXOV duauevr] €TTiIdpacn OTOUG
AeIToupyIkoUg Kal XPNUOTOOIKOVOUIKOUG OEIKTEG.

Xpnuaroolkovouikoi Kivduvol
O1 TrapakdTw Kivouvol eTTnpedfovtal cnUAvTIKG atrd Kal To JOKPOOIKOVOUIKO KAl XPNUATOOIKOVOUIKO TTEPIBGAAOV OTNV
EAANGSa, 6TTwg avaAlBnkav Trapatrdvw.

A) MOoTWTIKOG Kivduvog
O mOoTWTIKOG KivOuvog ouvioTatal oTnv mlavoeTnTa KATTOI0G avTIoUPBaAAOpevog va TrpokaAéoel otnv ETaipeia
OIKOVOMIKA ¢nuId e€auTiag TNG aBETNONG TWV GUUBATIKWY TOU UTTOXPEWTEWV.

O péyioTog MOTWTIKOG KivOuvog oTov otroio eival ekTeBeiyévn n Etaipeia, katd tnv nuepopnvia katdptiong Twv
XPNUOTOOIKOVOUIKWY KATOOTAGEWY, €ival N AOYIOTIKI a&ia TwV XpNHOTOOIKOVOUIKWY TTEPIOUCIAKWY TOUG OTOIXEIWV.

O1 aBeTnuéveg TTANPWHES aTTO TTEAATEG €ival PEyeBOG TO OTTOI0 PTTOPET EVOEXOUEVA VA ETTNPEACEI APVNTIKA TNV OUAAR
peuoTéTNTa TNG ETaipeiog. H ETaipeia aglohoyei Tov mOTWTIKG KivOUVO CUPQWVA WPE TIG KABIEPWUEVES TTONITIKEG Kal
d1adikagieg kal avayvwpifetal n KaTdAAnAn TTPORAEWn yia atropeiwan.
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H Etaipeia e@apuolel OUYKEKPIYEVN TTIOTWTIKA TTOAMITIKA TTOU €XEl WG ALOVEG aQPEVOG TOV €AEYXO TTIOTOANTITIKAG
IKAVOTNTAG TWV TTEAATWYV KAl AQETEPOU TNV TTPOCTIABEIO OTTOTEAECUATIKAG dlaXEipIoNG TWV ATTAITACEWY TIPIV QUTEG
KaTaoTouv AngImmpoBeoueg aAAG Kal OTAV AQUTEG KATOOTOUV EKTTPOBECUEG 1) €TTIOQAAEIC. Na Tnv TTapakoAouBnon Tou
TMOTWTIKOU KIVOUVOU, 01 TTEAATEG €EETACOVTAI XWPIOTA AVAPOPIKA PE TO XOPAKTNPIOTIKA TTIOTWTIKOU KIvdUVOoU Toug, TNV
evnNAIKiwon Twv aTTAITACEWY TOUG Kal Ta TuxOv TrponyoUlpeva TTpoBAfuara €iI0TTPagiudTNTAG TTOU £XOUV ETTIOEIEE!,
AauBdavovtag emmmAéov uTTOWN MEAAOVTIKOUG TTOPAYOVTEG OE OXEON ME TOUG TTEAATEG KOABWG KAl TO OIKOVOMIKO
TEPIBGAAOV.

AauBavovTtag uttéyn Tov avtikTutto atoé Tnv Tavonuia COVID-19, n ETtaipeia £xel evowpatwaoel aTnv TTPORAEWnN yia
QAVAPEVOUEVEG TTIOTWTIKEG CNUIEG, TNV AUENON TOU TMOTWTIKOU KIVOUVOU O€ TTEAATEG TWV OTTOIWV 01 OPACTNPIOTNTES
€XOUV ETTNPEQCTEI apvNTIKA, KABWG Kal o€ TTEAGTEG TWV OTTOIWV N IKAvOTNTA ATTOTTANPWHAS TWV CUMBATIKWY TOUG
UTTOXPEWOEWYV TTAPOUCIaCE HEYAAUTEPO KivOUVO.

Ta Tapeiokd diaBéoipya Kal Tapelakd 1Icoduvapa e Etaipeiag gival Kupiwg emevoupéva og avTiouuBarAduevoug e
UYnAA TIOTOANTITIKA agIoAdynaon Kai yia pikpd XPOVIKO dIaaTnua.

ATTOEIWON XPNMATOOIKOVOUIKWY TTEPIOUCIOKWY OTOIXEIWV
O1 amraitoeig atrd TeAATEG TIG ETaIpEiag uTTOKEIVTAlI OTO HOVTEAD TWV AVAPEVOUEVWY TTIOTWTIKWY {NUIWV.

Evw Ta Tapeiakd diaBéoiya Kal Ta TAPEIAKA I0000VAUa UTTOKEIVTAI ETTIONG OTIG OTTAITACEIC atToueiwaong Tou AMNXA 9, n
avayvwpiaBeioa {nuId atroueiwaong NTav €rouciwong.

H Etaipeia epapudlel Tnv ammAotroinuévn mpooéyyion Tou AMNXA 9 yia Tov UTTOAOYIGHO TWV QVAPEVOUEVWY TTICTWTIKWYV
{nUIWYV, oUPQWYa PE TNV oTToia, N TTPORAEWnN {NMIAG ETTINETPATAI TTAVTOTE G€ TTO0O i00 UE TIC AVAUEVOUEVEG TTIOTWTIKES
{nuIEg kKaB' OAn Tn didpkela CWAG yIa TIG ATTAITACEIG ATTO TTEAATEG.

O akodAouBog Tivakag TTapouciddel Tnv ¢ékBean NG ETaipeiag aTov TTOTWTIKG KivOUVO TWwV OTTAITHOEWV aTTd TTEAATEG
o€ AoyI0TIKA agia TTpo aTToyEiwong:

ATTAoTroInuévn TTPOCEYYION

31 AekeppBpiou 2020 ESumrnpetoupeva Mepikwg E§urnperobpeva  Mn E§umrnpetolbpeva  XuvoAo
MeAdTeg (Znpeiwaon 9) 31.696 1.742 111 33.549
ZUuvoAo 31.696 1.742 111  33.549

AtTAotroinuévn TPOoEyyion

31 AekepBpiou 2019 ESumrnpetoupeva Mepikwg E§utrnpeTtoupeva Mn E§umrnpetolpeva XuvoAo
MeAdTeg (Znpeiwaon 9) 40.015 54 111 40.180
20voAo 40.015 54 111 40.180

Ta XxpNUOTOOIKOVOUIKA TTEPIOUCIOKA OTOIXEIO TA OTTOIa TTAPOUCIACOUV XANNAS Kivouvo aBETnang Kal IoXupr] IKavoTnTa
EKTTANPWONG TWV CUMPPBOTIKWY TOUEIOKWY POwV Bewpolvtal w¢ €EUTTNPETOUPEVA, EVW TA XPNUATOOIKOVOUIKA
TTEPIOUCIAKA OTOIXEIA YIO T OTTOi0 O TMOTWTIKGG KivOUVOG €xel auénBei onuavTikd atrd TV apyIkr avayvwpion aAld
OEV UTTAPXOUV QVTIKEINEVIKEG EVOEIEEIC UTTAPENG TTIOTWTIKWY CNUIWVY AVTIMETWTTICOVTAI WG PEPIKWG £EUTTNPETOUNEVA. Mn
€EUTTNPETOUPEVA XPNUATOOIKOVOUIKA TTEPIOUTIOKA OTOIXEIO BewpoUvTal EKEIVA YI TA OTTOI UTTAPXOUV QVTIKEIUEVIKEG
evOeigelg UTTapéng TTOTWTIKWY {NUIWV KAT& TNV NUEPOPNVIa ava@opdg Kal UTTAPXOUV TTEPIOPITUEVEG TTPOCOOKIESG
avAKTNONG TWV CUUBOTIKWY TOUEIOKWY POWV.

O diaxwpIouoS TwV TTEAATWY EVTOG TWV TTAPATTAVW KATNYOPIWY KAl 0 TTPOCdIOPIoUOS TOU KATA TTOC0 €XEl TTPOKUYEI
OonUAVTIKA ad¢non Tou TOTWTIKOU KIvoUvou o€ emitredo ETaipeiag agiohoyeital pe Baon Tig BEATIOTEG EKTINAOEIG TNG
Etaipeiag, AaudvovTag utrdyn CUyKeKpIPEVa yeyovoTa Kal TTEPIOTACEIG TTOU I0XUOUV YId AUTHV.

B) Kivduvog peuotdétntag
O kivduvog peuaToTNTAG oUVioTaTaAl OTOV KivOuvo n ETaipgia va pnv YTropEoel va eKTTANPWOEL TIG XPNHUOTOOIKOVOUIKES
TNG UTTOXPEWOEIG OTAV ATTAITEITAL.
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H Etaipeia diatnpei €TTapKr] peuaToTNTA YIA TNV ENTTPOBETUN EKTTAAPWON TWV XPNHATOOIKOVOUIKWY UTTOXPEWTEWYV TNG.
MNa tnv TapakoAouBnon kai dlaxeipion Tou KivOduvou peuoToTnTag n Etaipeia dievepyei TTPOBAEWEIS TAUEIAKWY POWV
O€ TOKTIKN Bdon.

MapakdTtw TTapatiBetal avdAuon Twv PN TTPOEEOPANPEVWY CUUBATIKWY TTANPWHWY TWV XPNUOATOOIKOVOUIKWY
uTToXpewoewv Tng Etaipeiag:

2020 ZUvoAo ‘Ewg 1 €106 1 Je 2 éTn 2 pe 5 €Tn Avw TwyV 5 eTWV

MpounBeuTtég 27.831 27.831 - - -
YTToXpeWOEIG atrd PHITOWOEIG 6.390 1.729 1.628 3.033 -
ZyvoAo 34.221 29.560 1.628 3.033 -
2019 20voAo ‘Ewg 1 é€10g 1 uE 2 éTn 2 pe 5 €1n Avw TwyV 5 eTWV

MpounBeuTtég 24.848 24.848 - - -
YTTOXPEWOEIS ATTO NICOBWOEIG 5.761 1.374 1.003 2.607 777
Z0voAo 30.609 26.222 1.003 2.607 777

N Kivduvog ayopdg

O kivduvog ayopdgc dnuioupyeital atmd 1o evOEXONEVO oI aAAaYEG OTIG TIMEG TNG ayopds, OTTWG O GUVAAAQYUATIKEG
ICOTIMIEG, ETMTOKIO Kol TIWEG METOXWYV, va €Tnpedoouv Ta amoteAéopata Tng Etaipeiog 1 v afia Twv
XPNHOTOOIKOVOUIKWY PECWV TToU KaTéxel. O okoTrdg NG dlaxeipiong Tou KivoUvou TnG ayopdg gival va eAEyXeEl TNV
£€kBeon Tng ETaipeiag oToug KIivoUvoug auTtoUg GTO TTAQITIO ATTODEKTWV TTAPAPETPWV.

H Etaipeia dev £xe1 XpNUOTOOIKOVOUIKA OTOIXEIQ EVEPYNTIKOU KA UTTOXPEWOEIS OTABEPOU ETTITOKIOU TTOU VA ATTOTILWVTAI
oTnv €vAoyn agia péow TNG KATAOTAONG GUVOAIKOU €1008MMATOG Kal TTapdywya (cupBoAaia avTaAAayrg eTTITOKIwY)
TTOU VO XOPOKTNPICEI WG HETA avTIOTABUIONG AOYIOTIKOU povTéAou avTIoTaBuIong eUAoyng agiag. ETropévwg, pia aAayn
TWV EMTOKIWYV KAT& TNV nuepopnvia 1coAoyiopou de Ba emnpéadle Tnv KAtdoTaon OuVOAIKOU €1003MNaTOG AdYW
eUAoOywV agiwv.

19. NOMIKEZ YIMNOOGEZEIZ KAl AEZMEYZEIZ

A) NOMIKEZ YNO®EZEIZ
H Etaipeia dev éxel onuavTikég eTidIKES 1) UTTO diaitnaia S1aPoPEG BIKACTIKWY H SIAITNTIKWY OPYGVWY TTOU va £XOUV
ONUAVTIKA ETTITITWON OTNV OIKOVOUIKA KatdoTaon i Asitoupyia Tng.

B) AEZMEYZEIZ
O1 deopeloelg apopouv TTAPOXAG UTTNPECIWY Kal £YYUNOEIG:

2020 2019
‘Ewg 1 €106 4.045 3.833
ATTO 1 €wg 5 €1n 3.299 269
Mavw atrd 5 €1 520 491
Zuvolo 7.864 4.593

H Etaipeia oTig 31 Aekepfpiou 2020 dev eixe KEQAAAIOUXIKEG DECUEUTEIG.
20. ANATAZINOMHZEIZ KONAYAIQN
21NV KOTAoTaon XPNMATOOIKOVOUIKAG B€ang Tng xprong 2019, mood Eupw 10 £xel avatagivounBei atrd Tig «AoITTéG

BpaxutrpéBeoueg UTTOXPEWOEIGY OTa  «AOITTA  KUKAOQOPOUVTA TTEPIOUCIOKA OTOIXEIa» yIa OKOTTOUG KOAUTEPNG
TTapouaiaong.
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Q cosmore ZHMEIQZEIX EMI TON XPHMATOOIKONOMIKQN KATAXTAXEQN THZ 31 AEKEMBPIOY
e 'Value 2019 KAI THX XPHXHZ NOY EAH=E THN HMEPOMHNIA AYTH

= = your contact partner

21. METAFENEZTEPA TEFTONOTA

ZUpQWVia yia TNV amoéoxion Twv ETIXEIPNPATIKWY KAGdwy EEuttnpétnong MeAatwy, KataoTnudTtwy Kal TeEXVIKWV
Ymnpeaiwyv Mediou Tng OTE A.E. ka1 Tng COSMOTE - KINHTEZ THAEMIKOINQNIEZ A.E.

Tnv 4 AekepBpiou 2020, o1 ‘ExTakTeG MevikEG 2ZuveAeuoelg Twv Metdoxwv Tng OTE A.E. ka1 Tng COSMOTE - KINHTEZ
THAEMIKOINQNIEX A.E. evékpivav 10 Zx€010 2UupBaong AIGOTTaoNG HECW ATTOOXIONG TWV ETTIXEIPNUATIKWY KAGOWV
E¢utrnpétnong MNeAaTtwyv (Customer Service), Karaotnudtwy (Shops) kai Texvikwv Y1npeoiwy MNMediou (Technical Field
Operations) kai Tnv ammoppdéPnon Toug ato Ti§ BuyaTpikég Tou Ouidou OTE, COSMOTE E-VALUE A.E. (n «ETaipegia»),
FEPMANOZ A.B.E.E. kait COSMOTE TEXNIKEZ YINHPEZIEZ A.E. («CTS», pwnv «OTE PLUS»), avtioToIxa.

Ta TTEPIOUTIAKA OTOIXEIO Kal Ol UTToXpewaoelg KaBe kAddou tng OTE A.E. kar Tng COSMOTE - KINHTEZ
THAEMIKOINQNIEZ A.E., 6TTwg ep@avifovral oTiG OXeTIKEG AoyioTikéG Kartaotdoeig v 30 louviou 2020, 6a
MeTaBIBacToUV OTNV QVTIOTOIXN ETTWEEAOUUEVN €TAIPEia N OoTToia Ba eKOWOEl VEEG PETOXEG YIa KABE KAGdO TTou Ba
ammoppo®roel. Qg atmmotéAecpa, ol dlaoTrwueveg etaipeieg (OTE A.E. kat COSMOTE - KINHTEZ THAEMIKOINQNIEX
A.E.) Ba aTTOKTAO0OUV VEEG PETOXEG OTIG ETTWPEAOUNEVEG ETAIPEIEG EVAVTI TWV KAGDWY TTOU OUVEIGPEPOUV.

Tnv 4 AekeyfBpiou 2020, n ‘Extaktn levikf Zuvéleuon Tng Etaipeiag evékpive avtiotoixa 10 2x€610 20uBaong
AldoTraong Kabwg kal TNV algnon Tou peToxikoU Ke@ahaiou Tng ETaipeiag n omoia Ba eméABel KaTd TNV OAOKApwaon
Tng diadikacoiag atrdéoxiong. Baoel Twv TUTTIKWVY d1adIKaoiwy, Ta £é£00a alEnong Tou PHETOXIKOU KepaAaiou TToooU Eupw
9, kataBAnBnkav evtog Tou 2020.

H diadikaoia ammdéoxiong oAokAnpwonke TNV 4 lavouapiou 2021 petd TNV Kataxwpnon oto Neviké Eutropikéd Mntpwo
(F.E.MH.).

Me Tnv oAokArjpwon Tng diadikaciag amréoxiong, 561 utradAAnAol até Tig Etaipeieg OTE A.E. kat COSMOTE - KINHTEX
THAENIKOINQNIEZ A.E., ammoppo@riBnkav a1mé Tnv ETaipeia. Ta k60T Tou €v AOyw TTPOCWTTIKOU O OUVOUAOUO E
Ta ouvaQn £€o0da aTéyaang Kai Asitoupyiag Twv dpacTnplotThTwy Tou, Ba empBapuvouv Tnv Etaipgia amd 1o 2021.
MapdAAnAa 6pwg, Ba uttdptel kKal avtioToixn augnan Tou €aédou TnG Etaipeieg atrd ta cuvdepéva pépn Adyw Tng
avAaTITUENG TwV TTaPAcXEBEicCWY UTTNPECIWY, KABWGS TO TTIPOCWTIIKO TO OTT0I0 YETAPEPONKE Ba quveXioel va TTAPEXEI
utinpeaieg oTig ETaipeieg Tou Opilou.
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