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EMIMEAHTHPIO AOGHNQN
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ANAKOINQXH

Avtopatortompévng Kataymdpiong oto I'evikd Epmopikd Mntpoo (I'.E.MH.), ctoiyeiov g Avovoung Etoipeiag pe v
enovopio YITHPEXIA AMEXHE ANTAITIOKPIZHE ANQNYMH ETAIPEIA TAPOXHX YITHPEXIQN, to d10kpttikd
titho DIRECT RESPONSE SERVICE «at api@pdé TEMH 3225901000.

Tnv 07/06/2021 xotaympndnkov avtopatonompéve oto I'evikd Epmopikd Mntpdo (I'.E.MH.), pe Kmoiké Ap1Ouéd
Koatayopnoneg , 1o katotépo otoyeia:

A) Me Kodwd ApBud Katoydpiong 2558834 ot eykexpipéves and v 07/06/2021 T'evikn ZuvéAevon OIKOVOUKES KATOOGTACELS

UE TIG o)eTIKEG eKBEGELG OOV amd TV Keipevn vopobesio amattovvtat yuo ) ypron 01/01/2020 émg 31/12/2020.

B) Me Kmdwkd ApBud Kataympiong 2558835 n and 07/06/2021 amdépoacn g 'evikng Zuvérevong coppmva pe v omoia

opiotnKay Yo Tov Eleyyo tv OKoVOpIK®OV KaTaotdoewv g xpnong amd 01/01/2021 éwg 31/12/2021:

- H eheykticn| etapeio «kKPMG OPKQTOI EAETKTEX A.E», A.O.M. -A.0.Y., Ap. TEMH 1352601000, kot (A/von :
null null TK , ), pe apBpd untpmov XOEA 114.

O1 01KOVOUIKES KOTOOTACELG E TIG OXETIKEG £KBEGELS OTTOL amd TNV Keipevn vopobesio amaitodvIol OToTELOVY OVOTOGTOCTO

HEPOG TNG TOPOVOAG OVOKOLVIOOTG.

H yvnoomrta tov mapdvtog uropei vo emiPfefoiwbdel amd to https://www.businessregistry.gr/publicity
H mopodoa avoakoivoon amotedel TPoLdV LTOUATOTOMUEVIG KoTaydplong duvapel s didtaéng tov dpbpov 102 tov

v.4635/2019 pe pépyiva kat ev6Hvn T0L VIOYPEOL.



YIIHPEXIA AMEXHX ANTAITIOKPIZHX A.E.
0.7. Direct Response Service (DRS)

XPHMATOOIKONOMIKEY KATAXTAXEIX
g 31 Askepfpiov 2020

Bace rov Aigbvav Ipotinov Xpnparoowkovopkig Avagopag
0mws avtd £rovv vieBeTnOei and Tnv Evponaiki Evoon

Onotng 330, KaAMbéa T.K. 176 75

AP.M.AE. 41359/01/B/98/443
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1. "Ex8eon Awowkntikod Zopfoviiov

Kaza v ypfion avt o kdxhog epyacudv g etarpeiog “YITHPEZIA AMEIHE ANTAIIOKPIZHE
AEILY. (g9’ €1 " Eroupeia”) frav pndevikdg dnog ko katd my tponyoduevn xphon. H muwd g
xpNoens avijis oe Evpd 41.125 évavu{nuédv Evpd 50.051 tng mporyoduevng xprioems.

H owovopwny 6éon mg Etapeiog, émog mpokdmter ka1 omd to Sedopévo TtV oumkovoukdy
KOTOOTACE®Y, dev Kpiveton wavomomric) aAld avtd Sikaroloyeitan omd to yeyovdg OtL éva peydro
HEpog TV Spactnpotitov g Koddmteton mAéov amd TG GAkeg Eraipeieg tov Opilov g
Teleperformance oty EAMG3a. @empodpe 0oté60 611 Etonpeio fa avaxduyet oty exdpsv xprion,
gKpeTOALEVOpEV TNV paxpdypovn epmetpio g, TNV Béom TG wg pérog evog Siebvolc kat aEdmeToD
Opthov xat v ko g opyavaon.

Ot Baocwuol ypnporoowovopukoi dsikteg tng Etarpeiag yia ) yprion 2020 éxovv wg eéng:

APIOMOAEIKTEY. PEY>XTOTHTOX

Kvkhogopraxiig Pevotétyrag Kvihogopotv Evepynrikd 242,08 %
Bpoyunpobeopeg Yroxpehoelg

Apeonig Pevotétnrog Awdéouio 188,34 %
Bpayvrpébeopeg Yroypedhoeig

APIOMOAEIKTEX AIAPOPQTIKHY. IZOPPOIIIAT

Yroypehosig npog Tdwa Keparma Yroxpehoeig 13,77 %
I3 Kepdhona

Bpayvrpé0sopeg vroypedoeig mpog Bpoyvnpobesiies Yroxpedoeig 70,97 %

Tow Kepdrow 6w Kepdhoo

I8l Kegahaiov tpog odvoro
oY pedGEOV (TAéoV TPoPriwemy) 1310 Kepdhono 135,56 %
X0voAo Yroypedoemv

Kuxhogopody Evepynriké npog
Yuvolké Evgp'yn‘rucé KUK)\.O(POPO\’)V EVSpyT]‘L’U(O’ 98,88 %

Zvvoliké Evepynrikd

APIOMOAEIKTEY ATTIOAOTIKOTHTOX

, . 44.16)%
Amnodotikotnrog Idiov Kepahaiov Amotéheopo Xpromg Hetd pépav ( W%

Té10 Keodhato




Inpavtikd yeyovéta mov suvifnoay ot yprion

O péroyog mpoéPn oe adénon tov pstoykov keparaiov g Eroipeiag kotd 150.000 Evpd
Tpokeévon vo dwmpnoet kar vo otnpiget pe kdbe Tpdmo T Asttovpyia TG Y10 TOLAGXIGTOV TO
SoTpa TV endpevey 12 pnvov.

Lnpavrikd yeyovota péxpr iy vroPoin the ExOsong

Ze maykocpto eninedo vmapyer éviovn aviovyic avagopwd pe v eEEMEN g movdnpiog Tov
COVID-19 xot tov owovoukd ovtiktomo mov pmopei va éxst n edmiool tov. H Eraipeia
rapaxorovbet tig e€elifelg oxeTikd pe Ty Tavdnpic tov covid-19 kar eéetdlel Tic emmTOOEIC TOV ot
£YOVV OVTEG OTA OMOTEAEGHATE TG,

Kivovvor kar afefarotireg

Kivduvog errroxiov

Ta €c0da tng Etaipeiag dev emnpedlovrar onpoaveikd omd 11 Stakopdvesis tov enroriov. H éxBeom
oe kivéuvo emroxiov yuo Tig vVIOXPEDOELS KU enevdDoElg Topakorovdeitar oe TPoHTOAOYIGTIKY
Béon.

MotoTikeg kivovvoeg

Hoapd to 611 onpavrikd pépog tov T4ipov kar TeV amotioemv omd TEAGTEG APOPR OYETIKE KPS
apBpd onpovtikov nedatdy N Etapeio Sev avriperonifel onpovikote TICTOTIKOVG Kivdvuvovg. H
APTUOTOOWKOVOUIKY KATACTOON TOV TEAOTOV Topakolovbeitar Spkdg amd v Etaipeio xou
drofknon motever 611 0 Pubudg TOTOTIKAG AEIOTIOTING TMV SNUOVTIKGY TEATOV sivar vymAde.

' ewdcotg mototicods kvdbvovg yivoviar mpoBAéyelg yio {npisg and armofioon. Lto téhog Tov
gtovg  Srofknom Bedpnoe 611 Sev VIGPYEL KAVEVOG OVGIUGTIKGG MOTOTIKOG KIVOUVOG, TOv vo, v
KodbmTeTon 18N omd Kdmowa eEac@daiion 1 and mpOPAEYT EMCEAAODE amaITHoEMC.

Kivovvog Pevorotyrag

H Eronpeio dev avrpetonifer kivduvo pevstdtnrag S16tt mapakorovdel ta vrdioumo, Tmv Tehotdy
™G KoL 08 omaTtNaEls Omov evtoriletal motmTicdg kivdvvog, yivetar afioddynon cOUPOVY fe TG
Kadiepopéveg Tortuceg Ko daducocisg.

IpoPrenopevn mopeia kon eE&MEn

Hapéro mov n EMnvien ayopd dev avantiosetar g mpoPrendtay Kat cvveyilet va deiyver éviova
onuédu kémwong and v vIEP-eopordyMon, 1 Yrnpesio Apeong Avtomokpiong AE. extpd 6t
Ba £xer ikavomomrua mopeia oTig Endpeves ypoElS.

Awaysipion ke@oiaiov

H mohrtuchi Tov Aoumrucod Zopfoviiov cvvictaron ot Sarfipnon wog woxvupng Pdomng kepaiaiov,
©oTe va Sitnpel TV EPmIcTOCHVN TOVY EMEVVTAV, TIGTOTOV KoL g oyopdg oV Etaipeia ko va,
EMTPENEL TNV peALovTic avimtoén tov Spastpiotitov g Etapeioc. To Aroumrikd Zopfoviio
mapakorovbel v anddoon tov Kepataiov, Ty omoia opitel n Etaipeio g ta koBapd
amoteAéopata Srnpepéva fe 10 ovohro g kabaphg Oomg. To Atounticd Topfodio emiong
Tapokorovdet 1o eninedo TOV PHEPICHETMOY GTOVG HETEYOVS KOW@Y HETOYDV.



H Etaipeia Sev diétet évo, ouykekpiuévo mhavo ayopds biov petoxdyv. Asv vmipéay odhayég oty
mpoctyyion wov viobetel n Etaipeio oygtikd pe t Swaygipion keparaiov xatd t Sibpreid g

xpfons.

AvOpomvo Avvapiko - Yysio ko Acpdisia etyy Epyocia

H Eroipeio. o&Beran kar vroompilet ta Siebvig avayvopiopéva avBpdmiva Sucandparo, kat spappuolet
rolrucég dlicamg avtapofig, aokpatiog kot isoV gukapidY V1o 10 GHVOLO ToL avBpdmvoL
duvapod g, xwpig kopio Siikpion kot pe oefacpd ot Stapopeticdmra. Tapdiinia, Tpoceépst
svkapieg yio e€EMEn péow cuveyovg ekmaidevong ko cvotpaticig afloddynong tov avlpdmivov
duvapkod mg. O mapaxdto mivakog areikovilel Tov apud tov epyaldpevey ywo ta &t 2020 & 2019.

H graipeia dev amacyéinoe npocomiké to 2020 6nug kot katd ty Tporyoduevy xpfion.

Yymhng orovdaotnrag amotedei yia v Etotpeia 1 opovrido yia ™y mopoys evog vy1006 kat
acearols epyaciaxod neptdiiovros. Me okond tn ovveyh Pertioon otov topsa owtd, Aapdver
SUVEXGIG TPOANTIKG PETPO Ko VAOTTOEL TPOYPAUIOTE KoL GYETIKEG SPAGELS.

Exnaideven

Avayvopileton 6Tt 1 avantodioxs) mopeior ko 1 VAOTOMON TG EMYEPNUATIKAG OTPATNYIKAG TG
Eraupeiog oe évo SieBvomompévo ko vyming texvicng eEeidievong kAado 6mmg suvdéoviar otevéd, pe
™My avarTodn Tov wavotitev ku delotitav v spyalopévav. Qg ek tovTov, 1 exmaidevon Tov
avBphTIVOL SuVaMIKOD GTOVG TOElG TOGO TNG EMOYYEANOTIKNG KATAPTIONG, OGO KoL TNG OTOMIKTIG
empopeaong etvar Béuo. kepohmddovg onuasiog yio to omoio yivovrar onpavrikée emevddoelc oe
XPARa Ko & xpévo anacydinong. H mokiticr yio v exnaidevon mporémet ) chvdeon tov décemv
epyasiog pe Tig YvOOEL Kat Tig UoveTNTES Tig Omoieg mpémet vor Srabéter kGfe HEAOG TOV TPOCMILKOD,
He TEAMKS 6TGX0 T cvveyy, VIEdOLVY, evElKTN KoL OAOKATPOUAVY EMAYYEAOTICY eknoidevon Kot
emPOPPmoN TV epyalopévav.

H Eroupeio Bempel ™y exmaidevon kat tv avémoén tov avlphrov og enévOVoT Kot TpobdOecn Yo
™ Sk} TG pakponpdespn kot Prdoun avamruln.

H exnaidevon tov mpocwmkold napéyston xoping péoa and to Ivetitovto exnaidevong tov Opiiov
(Teleperformance Academy).

Hepipariov

H Eraipeio. otov topéo g meptokhovrucis Swyeiptong e@appdle Tic TOMTIKEG OV aKOAOVOEL O
Opthog g TELEPERFORMANCE mov avikel. Avtég apopody Kopimwg 6T eQapproy ™G apPyniS
TpOANYNG Kot mpoypatomolsl CUGTNHOTIKEG EVEPYEISG  TPOKSEVOL Vel EAUYLOTOTOOUVTOL OL
mepPuiiovicés TG emnTdoels. AVaAVTIKEG TANPOPOPIEG GYETIKG, e TO TEPBEALOV

Tomukn Kowaovia

H Erorpeia arxohovBdvtag Tig molrikég ko g apyés tov Opikov Ppioketar oto TAEVPO TG TOTIKTG
Kowoving kat avtarokpivetal e evaicnoio oe Bipota Tov ™Y ATACKOAODY Exoviag avamtoger pia
otevi} oygon mov Pacileton oto didhoyo kon T cvvepyasic. H Etoapeia oxediiilet kot viomotel dpdoeg
mov avtamokpivovtal oTig Pucikés avlykeg g kowwmviag, o {nTipata epyaciog, ovamTuEng,



gxmaidevong, vysing, mepPdriovrog, kot modwricpod. EvBappivel tov £Bshoviiopd ko vrootnpilst
npoToPfoviics yia Ty Prdoiun avintoén g TomikNg KovmVING.

Abfvon, 28 Arpiriov 2021
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KPMG Opkwrof EAeykréc ALE.
Zrpatnyol Topmpa 3

1563 42 Ayia Mapaokeur

EAGSa

TnAépwvo:  +30 210 60 62 100
Pat; +30 210 60 62 111

‘ExBeon Aveaprnrou OpkwTtold EAeykTi

[pog Toug MeTdyoug e
Ymnpeoia Aueong Avrarrékpiong A.E.

‘ExBeon EA&yyou etri Twv Xpnpatooikovopikwy KaraoTdoewy
Mvopn

‘Exoupe eAEYEe! TIG cuvnupéveg Xpnuaroolkovopikés Karaotdoelg Tg Yrmpeoia
Apeong Avrarrokpiong A.E. (n «Etaipeian) Trou arroteAolvtar amrd Ty Kardotaon
Xpnuaroolkovouiking @€ong Tng 31 AskepBplou 2020, nig Kataotdosic Suvolikol
Eigodiparog, MeraoAwy 18iwv Kegahalwy kal Tapeiakiy Powv The Xpriong 1mou
£Ange TNV nuepounvia auTr}, KABWG KAl TIG ZNUEIWCEIG TTOU TIEPIAIUBAVOUY TTEPIANYN
ONHOVTIKWV AOYICTIKUOV CpXWV Kai HEBOBWY Kot AOITTEG eTTEENYNHATIKEG TIANPOYOPIES.

Kard 1 yvibpn Hog, o GUVNUUEVES XPrHOTOOIKOVOIKES KaTaoTAoEIC TTapouaiddouy
elhoya, oo KaBe ouaidn dmoyn, T Xpruatoolkovopikl Béon Tng YTmpeoia Aueong
Avrarrokpiong A.E. katd tv 31 AekepBplou 2020, T XpnHOTOOIKOVOWIKE TS £TTIS00N
KOl TIG TAUEIOKES TNG POEG YIa TN XPAOT) TTOU €ANEE TV nUEPOMNVIa auTl) CUMQUIVE HE T
Aigbvn MpdTutra XpnuaToolkovopikAg Avagopds, 6TTwe auTd £Xouv u108eTnBei arrd Tnv
Eupwroikr Evwor.

Bdon Mvwung

Aievepynioape Tov £Aeyxd pag olugwva pe Ta Aiebvr MpdTutra EAEyxou (AME), 6TTwg
auTd £xouv evowparwBel oty EAMvikh NopoBeofa. O1 euBUVES Lo, CUMQUIVY JE Ta
TIPOTUTTA QUTG TTEQIYPAPOVTAI TIEPAITEPW OTNV EVOTNTA TNG £KBETTC Hag «EuBlveg
EAeykrh yia Tov ‘EAEYX0 Ty XPNHOTOOIKOVOUIKWY KataoTdoewyy. EfpaoTe
ave§aprnrol arrd Ty Etaipela olpgwva pe Tov Kidika Acovroloyiag yia _
EmayyeAuarieg AoyioTég Tou ZupBouhiou AteBvidv IMpotUTTwv Acovioloyiag AoYIGTGY,
oTrwg auTég £xel evowpatwoel athv EAAnvikr NopoBeoia, Kol Ti§ amaiTiogic
SeovToAoyiag TTou OXETIZOVTON [E TOV EAEYXO TWV XPNIATOOIKOVOUIKIV KOTAOTAOEWY
oty EAAGBa Kai £XOUpE EKTTANPHICE! TIG BEOVTOAOYIKES HOG UTTOXPEWCEIS CUHPWVA HE
TIS ATTAUTATEIG TNG 10X UoUCAg vouoBeaiag Kal Tou Trpoavapepduevou Kmdika
Aeovtohoylag. Miotedoupe 611 Ta EAEYKTIKG TEKPAPIA TTOU EXOULE ATTOKTAOE! Eival
ETTOPKN KAl KATGAANAQ va Trapéxouy Baon yia Tr yvioun Jag.

Ouoiwdng ABeBaidtTnTa TroU ZXeTICETON PE TN ZUVEXION TNG ApACTNEIGTNTAC

E@ioTolpe Ty Trpocoyr| oag oty Znpeiwan 2.2 1l Twy XpnuaTooIKOVOUIKWY
Karaotaoewy, n omola meptypdger &1 1y ETarpela éxel umooTel kaBapég InuES Uyoug
EYPQ 41 yihddwy yia t xprion mou éAnge Ty 31 AekepBpiou 2020 kai rapouciaoe
undevikd éooda yia BelTepn ouvexr) xpovid. O avwTépw CUVBIKES, Hadl He AAAQ
BepaTa 6TIWG AUTA TTEPIypdgovTal aTn Enpeiwon 2.2, utrodnAtivouy Ty UTrapen
ouciwdoug aBeBadTnTag Ny oTrofar EVBEXOHEVWG EYEIPEN ONIOVTIKY AU@IBOMA OXETIKG JE
™ Suvardmra tng Etaipeiag va ouvexioet T dpaompidtntd . H yviun pog dev
TpoTTOTrolElTal OE GXETN ME TO Bépa auTd.

KPMG Opxuuroi EAeyriig, EAAMik Avisvupn Eraipeia xai pehog Tou

GitBvolic opyaviopol aveEdpinTvy eTaipeitv-peAlv g KPMG Opkwroi EAEyKTEC
ouvdebeptvioy pe v KPMG International Limiled, iBusriki Ayyhind erqipeia TEMH 001352601000
WEMOPITHEYNG EUBGYNG PE EYYUNTIKES TioQOpig. ME Ty erpuAatn kae https:/home kpmglgr
Bnoroparog.



EuBlivn g Aloiknong el Twv Xpnuarooikovouikwy Karaotdoewy

H Aioiknon £xer Tnv euBovn yia TNV KATdpTion kol eUAoyn TTapoucioot Twy
Xpnparooikovouikwy KaraoTtdoewy oluguiva pe Ta Aigdvn Mpbtutra
XpnHaTooIKOVORIKAG AVagopdg, 0TTWS auTd £xouy UIBeTnBel omrd TNV EupoTroikn)
‘Evwon, émiwg kai yia ekeiveg TG BikAiBeg eowTepikol eAéyyou, Tou 1 Alolknon
KaBopilel we amrapaltnTeg WOTE va Kablotaral BuvaTth n Kardprion
XPNHOTOOIKOVOMIKOY KATAOTACEWY, ATTAAAQyHEVWY OTrd GUCIWDEG GPANUQ, TTOU
ogeideral it ot A1TATH ElTE 08 AGBOG.

Kard v xardprion Twy Xpnuatooikovopikwy Kataotdoewy, n Aloiknon eiva
uTelBuvn yia TNV afloAdynon g IkavoeTnTag NG ETalpeiag va cuveyiost Th
SpaoTNEIOTATA TNS, YVWIOTOTTOIWVTAG OTTOU CUVTPEXE! TETOIX TTEPITITWOT, TO BERATA
ToU OXETI{oVTO e TN CUVEXILOMEYN SpaaTnpIoTNTA KAl Th XPRon TS AoYIoTIKAS apxng
NG oUVEXI{OpEVNS DPaaTRPIOTNTAG, EKTOS KAl EQv 1) Alolknon eite TrpoTiBeTal va
peuarotromfjoel Tnv Etaipeio ) va Siakoyel T dpaotnpdtntd g f Sev £xel GAAn
PEANIOTIKE EVOAAQKTIKY) ETTIAOYT OTTO TO VO TTROXWPIOEI OE QUTES TIG EVEPYEIEG.

EuBlveg EAeykTi yia Tov EAeyxo Twv XpnpoTOOIKOVOUIKWY KataoTdoewy

O1 a1o)0! Hag Efval vO ATTOKTROOUNE 0Aoyn BiacpaAion yia TO KATd 1600 O
Xpnparooikovopikég Kotaotaoelg oto oUvoAd Toug efval aTTaAAQypEves atrd ouoiwdeg
OQAANQ, TTou ogelAeTal €iTe OF OTTaTH, EiTE OE AGBOG, Kat va eEKBLICOUHE EKBETT EAEYKTH,
n otrola mepIAapBavel Tn yvwpn pag. H e0Ahoyn Staa@aMion cuvioTd SIao@aAion
uynAot emrrréSou, aAAG Bev elval eyyinon 6Tl 0 £EAEYXOG TToU BIEVEPYEITOI CUU@WVA HE
10 ATE, &g autd £xouv evowparwBel atnv EAAnvIKY NopoSeoia, 8a evroTridel rravra
Eva oUOIVBES OPAAUA, OTav auTd UTTApXEl. Z@AaApara duvartal va Trpokiyouy amd
amarn i amd AdBog kar Bswpolvial ouciwdn 6Tav, HEROVWUEVA f aBpoloTikd, Ba
HiTopouce edAoya va avapéveral 6Tt 8a TN PEAZAV TIG OIKOVOMIKES OTTOQUOEIS TWV
XPNOTWV TToU AauBavovTal He BAon QUTEG TiIg XpRuatootkovouikég KaraoTdoelg,

Zra mAaioia Tou gAéyxou, oclppuwva pe Ta AfE, OTTwg autd £Xouv evowpaTtwBel othv
EAnvikr) NopoBeola, aokolpe eTTayyeARATIKA Kpion Kol DIaTnpoUpe ETTOYYEAUOTIKG
OKETITIKIGHS KaB' 6An Tn Didpkela Tou eAéyyou. Emriong:

~— Evromifoupe Kai afloAoyolpe Toug kivEUvoug ouoiwdoug CAAIUTOS OTIG
XPNHATOOIKOVOUIKES KATOOTAOEIG, TTOU ogelAetal eite o€ arrdrn elte o€ AdBog,
oXeDIAZoVTOG KOt BIEVEPYWVTOG EAEYKTIKES DIABIKAGIES TTOU AVTOTTOKPIVOVTAI OTOUS
KivBUvoug auToUg Kol AITOKTOUHE EAEYKTIKG TEKUMPIC TTOU Efval ETTAPKI KAl
KardAAnha yia va rapéxouv Bdon via T yvwpn pag. O kivBuvog un eviomiopoy
oUCIWdOUG OPAAIATOC TTOU ogeieTan o€ atrdrh elval UYPNASTEPOC aTTd QUTOV TTOU
opeileTal o AdBog, KaBwg n arrdrn piTopel va elTTeEpIEXEl cupTTalyvia,
TAooToypagia, EOKEHUEVES TTapaielpels, Weudels SIOBEROIWOEIS i} TTAPAKOMY TWV
DIKAIBWY ECWTEPIKOY EAEYYOU.

— KaravooUye 11¢ BIKAIDEG ETWTEPIKOU EALYXOU TIoU OXETICOVTAI [HE TOV EAEYXO, HE
OKOTTO TO OXEDIQOUG EAEYKTIKWIV SIODIKOOIOV KATGAANAWV VIO TIG TIEPIOTATEIG, QAAG
O HE OKOTTO TN SIGTUTTWOT YVWUNG ETI TNEG AITOTEAECATIKOTNTAS TWV SIKAIBWY
EOWTEPIKOU eALyXou Thg ETaipeiag,

—— AZioAOyoUE TNV KATOAANAGTITA TWY AOYICTIKWY apXWv Ko teBéduv Tou
XPNOIHOTIOMBNKAY Kai TO EUACYO TWV AOYICTIKWV EKTIMACEWY KAl TWY GXETIKWY
YVWOTOTTOIOEWY Trou £yivay atrd T Alolknon.

— ATTOQQIVOIAOTE YIA ThV KATaAANASTNTA TS Xphong amd 1n Aloiknon Tng AOYIGTIKAG
apyNg TG cuveXICOMEYNS BpaatnpIdTNTAS KAt ME BACT TO EAEYKTIKA TEKUNPIA TTOU
QITOKTHBNKAY VIO TO AV UTTAPYEI OUoHLONG aBEBUOTNTA OXETIKG JIE YEYOVOTA 1
ouverikeg TTou PTTopel va utroSnAvouy ouoiwdn aBefaidTRTA W TTPOS TNV



kPG

IKavoThTa TS ETaipelag va ouvexioe! Ty SpaatnpidtnTd TG, AV CUHTTEPGVOULE OTI
ugioTaral oUCKDBNG OREBNATNTA, EINAOTE UTTOXPEWHEVOL OTNY EKBECT EAEYKTR va
ETIOTACOUKE TNV TTPOCOXI| OTIG OXETIKEG YVWOTOTTOINOEIG TWV XPNHATOOIKOVOMIKWY
KataoTaoewy 1, OV UTEG Ol YVWOTOTTOINOEIS £fval QVETTAPKEIG, va
BIAQOPOTTOINTOULE T YVWHN pag. Ta ouptepdopard pag Baoifovral o€ EAEYKTIKA
TEKUAPIC TTOU OTTOKTWVTAI PEXP! TNV NHEpOUNVia TG EKBEaNG eAEYKTA. QOTO0O,
MEAAOVTIKG yEYOVOTa 1} GUVORKES EVOEXETAN VA £XOUV WG aTroTéAeapia n ETaipeia va
TTAUOEl VO AEITOUPYET WG OUVEXIZOHEVN dpaaTnpIoTnTa.

— AZlohoyoUe T cuvoliki) TTapouaiach, T our) Kai T0 TIEPIEXOUEVO TWY
XPNHOTOOIKOVOMIKWIV KATAGTACEWY, CUMTTEPIAGMBAVOUEVWV TWY YVWOTOTTOINOEWY,
KBS Kal TO KATd TG00 ol XpruaTooikovouikés KAaTaoTACEIG aTTEIKOVIGOUV Tig
UTTOKEIJEVEC CUVOANTYEG Kall T YEyovOTa He TPOTTO TTou ETTITUYXAVETAI N £0A0OYN
Trapousioocn.

MeTag0 GAAwvY BepdTwy, KoivottoloUpe atn Aloiknon, 10 GXEBIOfOPEVO E0POG KAl TO
Xpovodidypaa Tou eAEYX0U, KABWIG Kai ONHAVTIKG EUPAKATA TOU EAEYXOU,
OUPTIEPIAQUBAVOUEVWY OTTOIWY ONHAVTIKWY EAAEIYEWY OTIG BIKAIDES ECWTEPIKOU
ehéyxou evroTrifoupe Kard Tr BIAPKEIA TOU EAEYXOU HAG.

‘EkBeon £1ri AANAwvV Nopikwv Kal KavovioTIkKWV ATTaIToEWY
1. "‘Ex@eon AloiknTikoU Zupouliou

NapBdvovrag utroyn 611 n Alolknon €xel Tnv uBOvn yia TV Kardprion g ‘EkBeong
ToU AloiknTikoU ZupBouliou, kaT' e@appoyr Twy dlatdgewy NG TTapaypd@ou 5 Tou
ApBpou 2 (u€pog B) Tou N. 4336/2015, anueiiovoupe o1i:

(@) Kard tn yvispn pag n ‘ExBeon tou AloiknTikoU ZupBouAiou EXel KaTapTIGOE
CUPQWVA HE TIG ITXUOUTEG VOUIKEG OTTAITHOEIG Tou ApBpou 150 Tou
N. 4548/2018 kai TO TEPIEXOPEVO QUTAG QVTIOTOIXEl LE TIG CUVNHPEVES
Xpnuatooikovopikég Kataotdoelg Tng Xpriong mou €Ange Tnv 31 AekeppBpliou
2020.

(B Mg Bdan TR yVWon TTou aToKTACANE KaTd ToV EAEYXO Hag, yia Thv YTInpeoia
Apeang Avratrokpiong A.E. kai To TrepIBAAAoV TG, Bev EXOUME EVTOTTIOE!
ouaiwdeig avaxpiBeieg atnv ‘ExBean Tou AloiknTikod ZupBouiiou.

2. 'I81a KegpdAaia kol Zyetikég Arroaitiioeig Tou N. 4548/2018

21 Inpeiwon 2.2 e Twv Xpnuarooikovouikwy Kataotdoewy yivetar avagopd oTo
yeyovog 61 katd Ty 31 AekepBplou 2020 1o ZUvoho I18iwv Kepahaiwy g ETaipelag
£XEI KATOOTEN KATWTEPO TOU NWIoEOG (1/2) Tou PETOXIKOU TN KEQaAaiou KAl we ek ToUTOU
ouvTpéxouv ol TpolTmoBégeic Tng Trap. 4 Tou apBpou 119 Tou N. 4548/2018, Bdcel Tou
otofou To AloiKnTIKG ZupBoUAio uTToXpeoUTal VO CUYKAAETE! Tr) TeVIKI ZUVEAEUOT TWV
MeTdxwv pe BEUa TRV AWwn Twv KATGAANAWV HETRWV.

ABrva, 29 Ampihiou 2021

KPMG Opkwroi EAeykTéc AE.
AM ZOEA 114

Zooia AvugpavTdkn, Opkwtdg EAeykTrg AoyioThig
AM ZOEA 35841



Kardoraon Xpypetoouovopikig O@éeng 31 Aekepfpiov 2020

ENEPTHTIKO Xnpeioon 31.12.2020 31.12.2019
Mn xoklo@opodv evepynTIKO

Avlo TEpPOVGIOKY oToLKEiN 4 1 1
Evohpoto mayw 5 1 5.357
Aowmég paxponpOOeGeg anaLtioelg 19 1.815 1.815
ZHvoho pi KUKAOQOPOHVTOG EVEPYNTIKOD 1.817 7.173
Kvkiopopovv evepyntikd

Epmopikég amortioeig 6 - -
Aowmég anartioetg 7 35.520 31.641
Tapewxa Srabéoipa kot wwodvvapo 8 124.487 6.229
ZHV0A0o KUKAOQPOPOVVTOG EVEPYNTIKOD 160.007 37.870
ZLOvoho evepynTIKOD 161.824 45.043
IATA KEDAAAIA

Mertoywd Kepdato 9 312.000 162.000
AmoBepaticd 24.526 26.026
Amoteléopata e1g véov (243.399) (202.274)
ZOvoro Wiy kepalaiov 93.127 (14.248)
YIIOXPEQYEIX

Moxponp6Bsopeg vroypedoeg

poPréyerg 2.600 2.600
Ziovoko pakponpoéBeopav vroyped ooy 2.600 2.600
Bpoyvrp60sopeg vroypedosig

ITpounBevtég Ko Aoutég vroypeOcEIg 10 56.014 42.450
Yroypedoes o pSpoug 1.600 1.600
Yrnoypehoeig and coppaoceig - 4.640
Aowég Bpayvrpdbespes vioypedoeig 11 8.483 8.001
Zivodo BpayvrpdBeopov vroypedocny 66.097 56.691
ZoHvodo vroypedosmv 68.697 59.291
ZHvoro Wiy kepuhainv Ko vropedcemY 161.824 45.043

Ot emovvantdpeveg onpeudoelg otig oelideg and 5 £0¢ 23 amoTEAODY aVaRdGTAGTO HEPOG OVTOV TRV
OTKOVOUIKADY KATAGTAGEDV.



Koraoraon Xovorikotd Ewsodipatog

TNy prion mov éne orig 31 Askepfpiov 2020

Ecoda
ZOvolro e666mV

Feviké Soumrikd ££oda
ApoBég xar £€oda TpocwmKoD
Amocféoeg

Aowd écoda/(£E0da)

Zvoro Aerrovpyikiic npiog

XPNUOTOOKOVOIKE £6080
Xpnpatootkovopkd £0da
ZHvolo (pNIOTOOLKOVOIIKOD 00TEAEGRATOSG

Képon/(Inpieg) mpo @épov ersodiparog
Dbpog ercodnpatog

Képdon/(Cnpieg) petd ané @épovg
Zuvolko s1e6dnpa

Znpeimon

12

13

14
4,5

15
15

2020 2019
(39.958) (33.004)
- (386)
(4.823) (13.280)
3.762 (3.036)
(41.019) (49.706)
5 -

(111) (345)
(106) (345)
(41.125) (50.051)
(41.125)  (50.051)
(41.125)  (50.051)

Ot emovventopeves onuedoels 611G 6eAdeg and 5 émg 23 omoTelotv avandoTuoTo HEPOG AVTMV TMV

OLKOVOUIKADV KUTUCTAGEWDV.



Kotaoraon Merapolic Idiov Kepalaiov
I ™) gpiion mov éne otig 31 Askepfpiov 2020

AmoTELES
MeToyké paza a1g
Znueioony  ke@dlawo  AmoBsportikd véov Zovolo
Ynérowo o1ig 1 Iovovapiov 2019 162.000 26.026 (152.223) 35.803
ZUvoiké 600U
Képdn / (Enuéc) neptddov - - (50.051)  (50.051)
Zovolkoé s1o6dnpa Yo Ty nepiodo - - (50.051) (50.051)
Ynohoiro otic 31 AekepPpiov 2019 162.000 26.026 (202.274) (14.248)
Ynérowro o 1 lavovapiov 2020 162.000 26.026 (202.274) (14.248)
Abvénon petoykob kepoiaiov 150.000 150.000
'E&oda av&noewng petoy.kepaiaiov (1.500) (1.5060)
ZUVelKO 1660 Ha
Képdn / (Enuég) neprddov - - (41.125)  (41.125)
ZOVoAKS el66dnpa Yo Ty 7Epiodo - - (41.125) (41.125)
Ynohowro otig 31 Askepfpiov 2020 312.000 24.526 (243.399) 93.127

Ot emovvantdpeveg onperdoets otig cerideg and 5 ng 23 omoTeAodY avardoTacTo PEPOG AVTDV TOV

OIKOVOIKDV KOTUCTAGEMV.,



Kordotaon topclokdv poov

Képon/(Enpisg) mpo @épov sisodnporog

ITAéov/pciov wposappoyic yius
AmocBéoeig

X pNUOTOOTKOVOIKA £6030
Xpnpatoowkovopud EEoda
Képdn and nhinon mayiov

KaBapn (ad&non)/peioon ororysiov Evepynrukod
nov oygTifovrar pe Aertovpykés dpacTnproTiTeg
Epmopucéc amoutioeig

Aowmég anotioelg

KaBapt avnon/(peioon) ororyeiov Habnrukod
mov oyeTifovral pe Aertovpyikéc dpacTnpoTTeg
IpopnBevtég

Ynoypedoes and ¢opovg

[poPréyerg

AOUEG VIOYPEDTELS

KaBapéc tapsiukéc posc and Aertovpyucés
dpacTyproTnTeg

XPpNUaTootKovo ks £60da

Xpnporootkovopkd £0da

[MdAinon mayiov

Teperwkéc poég amé emevdutinig dpasTyproTyreg
AmomAnpopés keporaiov cbhoemv

AbvEnon petoyukod kepalaion

Amominpoun e£63wv adEnong HeToykoD Keaiaiov
Toperoxég poég amo ypnpatodoruss
OpacTPLOTYTEG

KaBapi avénon/(psioon) tapsiokdv podv

Tapeio kor Tapsioxd S rwbécipe 1 Iavovapiov

Topsto kar Tapelukd Swbioyo 31 Askepppiov

Inpsioon 2020 2019
(41.125) (50.051)
4,5 4.823 13.280
15 (5) -
15 111 345
(5.467) -
(41.662) (36.426)
- 23.751
(3.880) (4.408)
13.564 21.861
- 2.600
(4.158) (447)
(36.136) 6.931
5 -
(111) (345)
6.000
5.894 (345)
- (11.970)
150.000
(1.500)
148.500 (11.970)
118.258 (5.384)
6.229 11.613
8 124.487 6.229

Ot emovvantopeveg oNuetdoels otig oeldeg amd 5 £0g 23 amoTeEA0DY OVaRTOGTAGTO HEPOG OVTDV TV

OIKOVORIKOV KOTAGTAGEMY



1. Tevikéc minpogopisg

H eronpeio « YITHPEZIA AMEZHY ANTATIOKPIZHE A.EILY.» pe 8.1. «DIRECT RESPONSE
SERVICE (DRS)» (g9’ eéng n "Eraupeia”), pe é3pa otnv KodiBéa Artucig, 086¢ Oncémng ap. 330
[A.P.M.AE. 41359/01/B/98/443 & AP. T E.MH: 322590100 éygt cvotabel kot Aerrovpyel vopipmeg amd 1o
€106 1998 .

Toyyéver e§ okoxifpov Buyatpuy staupeio g edpedovoag oty Kodhbie Attikig, Asnpdpog Onoéang
ap. 330, avovopov stapeiag pe v enovopio “YITHPEXIA 800 - TEAEIIEPOOPMANE ANONYMH
ETAIPEIA TTAPOXHZ YTIHPEZIOQN™ ko 3.1, «Teleperformance Hellas», n omoia eivor m ev EAAGS
Buyatpuc) tov peyaddtepov maykooping opilov mapoyAs VANPESIOV HEGH THAEQAOVOL Y10, AOYupLacHd
tpitwv (Call Center). O dpthog Teleperformance dpactmplomowciton oe 65 yhpeg kot omacyOAel
neprocdtepovg amd 190.000 epyaldpevons. Ot xpnpHotoOKOVOIKES KATAGTAGEL TV AUYUTPIKOY ETOIPEKDY
EVOTIOLODVTOL GTIG YPTUATOOTKOVOIKES KaTaotaoels tng Teleperformance S.E. omv TadAio.

O oxondg g etorpeiog emTvyydveTol pe TV GOKNGT KOl GVOTTUEN TOV TOPUKGT® OVOQPEPOUEVHY
dpaoctnprotiTov:

a) TV mpodenon kol ekTéAECT| mecp(ovucd TOACEOV TACNG PVOENS TPOIGVIOY Kot VANPECIOY S
Aepdvov (telesales / telemarketing) yw Aoyapiacud tpitwv mpocdrmy vopkdv 1| QUOIKGY oY
EXAédo kot oo g€mwtepixd.

B) TG épevveg ayoplg ywo miomng GYUCEDG TPOIGVTO. KoL VINPEGIES Y10, AOYUPWAGHS TPITOV TPOCHTOV
VOIK®V 1} puoKV oty EAAGSe kot 670 e€ntepiko.

Y) Y Kotaption, Spdpemon N Kat Ty mpopnbeln and Tpitoug Kol S1PEoT) KOTUGTAGEMY OVOKTMVY
VIOYNPIV TEAUTOV — 6TéY@V TEoNG PUoENG Yio TNV TPOHENCT TWANCEDY TPOIGVIGY T VINPECUDY.
Ev yévet ka0e Spastmpiétnra oxstuc pe to telemarketing xat T popen ovth TpombHcENS TOAHCEDY
TPOIOVIOV KAt LINPECIDY, KABMG Kol TV Tapoyf] CUMBOVASUTIKOV VINPECIOV OYETIKG (€ TO
oviikeievo avtd Kol v opydvoon Glimv emygprioemy ov emdibkovy Tovg dtovg 1 cuvagsic
OKOTOVG,.

8) v anevbeiog Swpnon (direct mail),

€) TV TOPOYY VIMPESIOV MAEPOVIKAG VTOCTAPIENG EIOMPAEEDS GMATHCEMV Y10, AOYAPIGHO
XPNHATOTICTOTIKOV 1BpLpiT®V,

OT) TV TAPOYN VANPECIHY UNXAVOPYAVOGTG, HNYAVOYPAENOYG, VIOCTAPENG UNYOVOPYEVIOOoTS KoL
pnyavoypaenong kabbg kar kataydpnong dedopévav oe kevipkd apyeio yia Aoyopoaopd Tpitmv,
PUOIKDY 1 VOUIKOV TPOSOTMV T OPYAVISUOV, SNpoTikdV 1y kKuBepviticdy apydv, e Ty emeoiasn
v StdEewv Tov N. 2472/97,

§) v dopydveon cepvapiov, TUNPETOV KATAPTIONG, SLUTOGI®Y, NUEPId®Y, cuvedpiny, Swyovicpdv
KoL EKGTPOTELDV TANPOPOPNOTG Y10, EMLXEIPNPATIKODS 1 SLUPNIULGTIKODG GKOTOVG,

n) ™y nopoy vanpesidv Siekmepainong kar ookhipwong mg dwdkacicg TwAMceng TaoNg PUCENS
TPOIOVTOV Kt LINPESIOV Y1 AoYaplIoud Tpitmvy, QUOIKAOY 1 Vopukdv nposhrev otny EALGSo kot
070 EEOTEPIKO, pie THAEPOVIKG, OTTIKOAKOVOTIKG, NAEKTPOVIKG 1| TayvdpopKd péca T TUYVUETUPOPECS,



0) v dnmovpyia, texvikn vrooTipln, Aerwovpyie kot doiknomn kévipav sEumnpémong TEANTOV 1
APNOTOV TPOIOVIOV 1] VANPECIDHV, YW AOYUPWICHO TPITOV, QPUOIKAOV 1 VOUIKOV TPOSOROV 1
OPYOVIGHAV, SNUOTIKAOV 1 KUPEPYNTIKAV apydV,

1) TNV TOPOYT VANPECIOV TOPOyYEAOANYIOG, Tapoxig TANPOQOPIOY He TNAEPOVIKE, OTTIKOOKOVGTIKG, 1
MAEKTPOVIKG péca, YL AOYaplacud Tpitev, QuoKGOV fi vopukdv tpochrov oty EALGSa xar 610
e&mTepid,

) v mapoyl vimpestdv avamtvéng, afohdynong ko Sweipiong mekotohoyiov 1 Svvmrikod
nehatoAoyiov Yo Aoyaposud tpitav, pusikav 1 vopkdy tposdrov oty EAAGS ka1 610 eEnTepikd,

1B) ™V mopoyn vampechY vVIooTHPENG XPNETHOVY StadikTdov ka1 nhexTpoviKoy epmopion,
) TV mOPOY VINPECIHY OUPIdPOUNG POVITIKIG OVIATOKPIONG,

18) v xTiom katoémy wmebhoens, adelog 1 GAAOG mwg kot TV mapoyh VINPEcIGY THAENXOTANPOPAPNONG
(audiotex), oteddv xMcenv (freephone), evidiov apdudv kKificemv (onephone), thieymeogopicg
(televoting) ka1 vaNpPecIOY TPOSWTIKOD THAEPOVTTH (Voicemail) kot cuvapdy vIMpPesIHY.



2.  Bdaon mopovciacng TOV OLKOVORIKAY KUTAGCTAGE®MY
2.1 Aniwon copudpewons

O1 cvvnpupéveg xpNUOTOOKOVOpIKEG KaTaoTAGE TG Etaipeiog apopodv ot yphion mov éAnée Ty 31n
Agexepppiov 2020 won £yovv cvvroyei sdppova pe o Awebviy Ipdrumo Xpnpoartoouovoptci Avapopdg
(“AIIXA”) émwg avtd éxovv vioBemnBei and v Evponraic Evoon .

Ot ypnuorooikovopikés kataotdoslg o vrofanodv mpog éykpion amd v taktud) Ieviky Zuvéevon g
gtarpeiog v 17" Maiov 2021, Ot xpnpoTookovopikés KoTasTdoels xouv eykpidel omd 1o AlowmTid
ZopPodio g eTanpeiog v 28" Anpidiov 2021.

2.2 2vvépion opaotypiotnras

Méoo ot xpiion Tov 2020 ta és0da g Eronpeiag eivar pndapvé pe anotéhecpa va eppavicet {nuég
byoug Evpd 41.125. Qg cvvéneia, xatd tv 31 AexepBpiov 2020, ta ATotelécpoTa £1G VEOV VoL AvEPXOVTAL
oe {npieg Evpd 243.399 xoi o Zhvoiro I8imv Keparoinv mg Etaipeiag éxet katootel katdrepo tov
npiseog (1/2) Tov petoyxod g kepodaiov. Qg ex tohTov cLVTPEYOLY Ot TPoDTOBETEIC TG TOP. 4 TOV
apBpov 119 tov N. 4548/2018 Bdcet Tov omoiov to AtorknTikd ZvpBoviio Bo cvykarécet ) Tevicy
Zovékevon tev Metdyav pe Epa v Mym Tov KaTtGAAMAGY PETPOY.

Tapdho wov ot avertépn cuveikeg viodnAdvoLY TV drapén ovsiddovg afefardtnrac 1 onoia
evdeyoptvas eyeipet onpavric apgiBolio oyetid pe v duvardmero g Etapsiag vo cuveyiost Tnv
dpacmpidtnTa TG, 1 Atoiknon , 1o T GHVTEEN TV OIKOVOIIKAOY KATAGTACEDY ™mg 31 Askepfpiov 2020,
Basiomre oy apyii g cuvégong g enyepnpatudg SpacTnpdTiTag (going concern).

H Awiinon g Eronpelog dev éxet mpdbeom va mpoywpricet e exkadipion g ahrd va Swmphioet
Aewovpyla tng Eranpeias. Eniong  Awoixnon g Erarpeiag éxet AdBet vadym ™V wovotro Kot tpdbeon
TOV HETOYOV TNG v oTnpilet pie k6Be TpOTO T Asttovpyia TNG Yio TOVAGYIGTOV TO SIACTHHY, TMV ETOUEVOV
12 pmvav. Téhog, n Awtimon g Etarpeiog Osmpei 61 6o avarduyer oy endpevn xprion,
ekpetariendpevn Ty poxpodypovn epmelpia te, Ty Béom g og péLog evig Siebvong kat aEeTIoTOD
Opthov kar v kod1} TG opydvaon.

2.3 Badon emustpnong
Or ypnpatookovopés KaTaoTacels Exovv cuvtaydetl BAoer g apyig Tov 10TOPIKOY KEGTOUC.
2.4 Aearovpyixé vouioua

To Aerrovpywd véopo g Etoapeiag eivor 1o Evpd. Ot ypnpatootcovopucéc katootdoes g Etapeiog
rapovstalovrar oe Bupd, extd av avapépetar S109opetid oTig emuépove on HEWDCELC.

2.5 Xprjon ektynjoewv Kat mapadoymy

H obvragn tov owovopkdv kataotdosny coupova pe ta ATLX.A. arare m) devépyetn EKTUNCEDY KoL
viobemon napadoydv and m Awiknon, ot oroieg SHvavol va ernpedoovy Ty EQUPUOYT] TOV AOYIOTIKAV
apYOY Kot T0, AOYIOTIKG VIOAOIMA TMV TEPIOVGIAKDOV GTOLYEIDV Kol VIOYPEDSERY, Kxabdhg emiong Kot T

1066 TV £660wv Kot e£68mv. Ta mpoypoTued amoteléopata svoiyetat vo. dwpépovv and T ovVOTEP®
EXTIUNGEIS.



O extipmoeig kot ot oyetikég vrobécelg enaveletdloviar og Taxtd ypovikd dwothuata. AmokAicels Tov
Loyt exktyoenv avayvopiloviar v nepiodo katd v onoin emaveetdlovior epdoov agopovv
povo v tpéyovaca mepiodo 1| av aeopodv Kat TG HEAROVTIKEG TEPOdOG, Ot amoxAicels emnpedlovv v
TPEYOVOE Kot REAAOVTIKEG TEPLOBOVG,

ITAinpogopieg Yy Tig oNUAVIIKEG GMOQAOE] KUL EKTWNGE THG AWIKNONG Yo TV E€QAPUOYTH TOV
Loy1oTIKAY apyDV TEPAAPPEvovVTaL 6TIC TUPUKETEH CTIHEIDCELS:

Znueioon 17 - Extipnon yw tig npofAéyeis yia evdexdueveg vroypedoelg

3. Impavrikég AoYIoTIKEG apyEg

Ot hoytoticés apyés mov avagépovial mapakdtm Exovy e@appocdel e cuvénelo 1o GAeg TIC YPTOEIG TOL
AVUPEPOVTOL OE QVTEG TIG YPNHUTOOTKOVOIKES KUTAGTAGELS.

3.1 Avia meproveraxd crotycio,
Aoyiomkd npoypappero

O adeeg Aoywopucod amotiudvion o610 kO6T0G KTAGEWS pelov cvooompsvpéveg amocPéostg, peiov
onodNnote cuecOPELpEVN anopeinon. Ot amoosPéoeig Sievepyotbvtar pe Bdon ) otabepi uébodo oto
d1doTnuo, TG MPEAUNG Comg Tovg, 1 omola kupaivetar 3,3 ypdvid.

Aomaveg oV arUITOVVTOL Yio THY avARTOEN Kot GLVTIPNGT TOL AoYIoHIKOD avayvepiloviar kg ££0do otV
Katdotaon Anotekecudtmv 610 £10G TOL TPOKOTTOLY.

3.2 Eveouara ndyo

Ta axivira (ktipu) ypnoyomoodvron and v Etapeio eite yio tig Aewtovpykég spyasieg site ya
dloumrikovg okomovg. Ta evoduaTo TEPIOVCIAKE GTOYElL AmOTWAVIOL GTNHV afia ktiong peiov Tig
swpevpéveg anocPéoeis. H afia kriong mepthapfavel Somdveg mov cuvdéovton Gueca pe ™V andxmot
TOVG,.

Ta owodnedo dev amosBévovror. To vdrowme evobpata TEPLOVCIAKE oTotEln amocPévovial pe Phom m
néBodo g otabepng amdoPeong katd T dilpkel g avopevopevg GEEMUNG (oS Tove, TOV £xEl GG
egis:

Eidog nayiov otoyysiov ApBpég eTdv oeéhpng Lofg
Kripua 10

Mertagopid péca 6

‘Emmho kot howwdg e€omhopdg 4-5

O «Bektiboeig og axivita tpitavy  amocPévoviat oto pucpdtepo xpovikd Sidompa petakd NG OPEAMUNG
g g Pertinong xon g Sidprewng picbmong tov oBmuévoy acvijTov.

H opéhyn fof tov neplovotakdy otoyeiov eravebetdletor Kol avampocouppoletal pdsov wpiveton
avarykaio katd tmy npepounvia chHvTaéng Tov otkovoK®OY KATOoTASEDY.

Ta evodpota nepovoioxd otoyeio egetdloviar dnote avtd omateitar yio Toxév omopeinon. H Loyotikn
o&io Tov EVEOUOTOL GTOLYEIOL PEUDVETAL GTO OVAKTHOWO MOG6, GTIV TEPITTM®ON IOV 1 royoticry ofio
eivon peyadvtepn. To avoxriioio mocd voettar wg o peyaddtepo petald g sdroyng akiog (peiov 10
€€oda mdAnong) Tov meprovsKod oToyEiov kg mapovoug afiag TV peAkoviik®v  kobophv
TAUEIKDY PODV TOL TPOPAENETAL OTL B ATOPEPEL TO TEPLOVGLAKG GTOLYEID KUTE, TN YPHOT) TOV.

Ta képdn N Enpleg katd ™y ndInen vrokoyiovrar suykpivoviag To Tipnua TOANGNG pe TV avandcsPeot
Aoyotucry aklor ko avaryvapilovian oTa amoTeAEc AT YPHOENG.



3.3 Anamjoeg

Orv anaitiioelg amd mehdteg Kot 01 AOWTEG AMAUITHCEL EMGKOTOVVIOL 6€ KABE TEPindo cOVTAENG OIKOVOLIKAOV
KOTUGTAGEOV TPOKEWEVOL VoL Samiotwlel ov vrapyovy evdeilels yo amopsinon. Av vrdpyovv T€ToEg
evdeifelg, ToTe TPocdOPILETaL TO AVUKTAGIHO TOGH TG araitnong.

Amopeinon g adiag tov anaticemy Tpaypotonoteitan otav 1 Aoyiotikn afla avtdv vaepPaivel To oo
g avaktioyng agiag toug.
3.4 Tapsiard drobéoya kot tcodivauo

Zmnv katnyopio avti nephapfivoviol ta xpnpotikd Swbéoipo oto Tapeio, ov kotabéoelg oe Tphmeleg Ko
ot BpoyxvmpdBeoueg emevdboelg mov Affyouv evidg TPV pvdv and TV Muepopmvie cOviokng Tov
OWKOVOUIKADV KUTAGTAGEDV.

3.5 Meroyino xepdioto

To petoyxd kepdaaio amotedeiton and Kowég ovopooTikés petoyxés kol epeavifetar oty kabapy Béom.
To Gueca oxetildpevo, pe v adénon tov peroyucod kepaaiov g Etonpeiog ££0do, ko perdvouy 16émoca
To 1010 KeQdAana.

To pepioporo avayvmpifovroa cav vroypémen oy nepiodo wov éxovv eykpidel and Tovg peTdyovg.
3.6 Ilapoyés mpog 1o npocwniké
(o) TIpoypéppota keBopiopévmv s16Qophv

To mpoypappate xafopicpévav ewo@opdv eival Tpoyplppate yir Ty mepiodo petd ™ AREn
gpyoaciog Tov  vrariniov katd to onoio | Etoupeio mAnpdver éva kabopispévo mocd ot éva tpito
vopko mpdowno ywpic GAAn vmoxpéwon. To Sedovievpévo KOOTOG TGOV  MPOYPOUUETOV
xaBopiopévmv elcQopdy kaTaympeital g ££080 oty meptodo mov apopd.

(B)  Hpoypéppota KaBopIGUEVEOY TOPOYHDY

H vroypeémon yo to mpoypdpupato, kabopiopévev mapoydv etvar n mapodsa alia tng peiloviucic
TOPOYNAG Y10 TIG VANPEGIEG MOV TPOGPEPONKAY GTNV TPEXOVO 1) TPOTYOVHEVES TTEPLOSOVE, PEiOV TV
gbroyn adio TeV nEPOVGLAKAY GTOYEIMY TOV TPOYPARUATOC,

O vroloywopog mg kabopiopévng mapoxic yiverar etnoing amd oveEdpTnTo AVEAOYOTH pE TN
xpfiom g nebddov g TpoPefinpéving mototikic povadog (“projected unit credit method?).

Ot petofolrég mov mpoxdntovy 6TV VIOXPEMOT Yio To TPOYPEpIaTe KAOOPIGUEVMY TopoYdY, TOD
amOTEAOUVTOL Kupimwg amd T, AvOAOYIoTIKG kEPSN kar (mpieg, watoympodvial Gueco oty
Kardotaon Zuvolkod Ewodnpatog. To emtdkio mposEG@ANoNG mOv ypnoiuomosital oQopd
Evponoaixd opsroya yapmdod miototucod kwddvov “I Boxx AA-rated Euro corporate bond
10+year”. Toxor xar dGAka €€0da mov oyetilovion pe o mPOYPAuNATE, KAOOPIGUEVOY TOpPOYDV
avoyvopilovial 6Ta anoTeAECHOTA.

Orov o1 mapoygg evdg mpoypdppatog petaAnBodv 1 to Tpdypappo coppikvabel, 1 LETaBoAY mov
ovvdéetan e To kOoTog Tpobmnpesiag 1 To kEpdog / Ll amd THY cuppikvmon Tov Katoympseital
apeco ot anoteréoparta. H Etapeia ovayvopiler képdn xar {npiég amd v taxtomoinom evég
TPOYPUPLATOG STV QLTH TPy patomondet.

H Erupeio Sev avayvepiler otig Xpnpatootkovopkés Kataotdoeig ety vroypinoy kodhg dev
anacyoAel LOVIULO TPOS®TKO.



3.7 IpoPiéyerc

lpoPréyeg avayvopifovrar 6tav 1 Etapeia éxer mapodoeg VopKEG 7 TEKHAIPOUEVEG VTOYPEDCELS MG
omotédec o, TopeABOVImY yeyovotmy, eivar mBovi 1) ekkadipion ToUg HECH EKPOGOV TOPMV KoL 1) EKTIUNGT
Tov akpiois mocod g vmoypémong pmopel va mpaypatomomPei pe ofomotic.  Ov wpoPAdyers
EMOKOTOVVTOL KOTd TNV Muepopnvia cdviadng kibe 16oAoyIopod Kot TPosapudloviol TPOKEUEVOL Va.
avtavokioOv v mopovoo aio g damdvng wov avapbvetar va amormOsi Yo ™ Sievdétnon g
vroyxpénong. O evdeydueves voypedoelg dev avoyvapiloviar oTi YpNHATOOIKOVOUIKEG KATUGTAGELS
0AAG YveoTOTO100VTAL, EKTOG 0V 1) TBovOTTOL EKPOTS TPV eivor eAdyioty. Ot evdeydueves amaiThoelg
dev avoyvopiloviar oTig YPMHOTOOKOVOUIKES KATOOTACELS GAAGL YVOGTOTOWOHVIOL EPOGOV 1 €IGPON
OTKOVORKDV 0PEA®Y givar Thavy.

3.8 MioOdoseic
a) Asrwovpyucég Misbhoeig

H Etaipeio ovpuetéyer oe herrovpyucés pobdoeig 6mov o expobotig Surnpei onpaviied pépog and
TOVG KOUVOLG KAl TO, OPEAT MOV OmOPPEOLY MO TA EKMICOOUEVE TEPIOVGLAKY oTOUKEl. TIC
TEPMTOGELG AsrtovpykdV pobbdoeswv, N Etapeio spapudler to ATIXA 16 katayopei 1o pcdopuévo
Tayo 0 otoyelo evepyntikod ko avoyvepilel po vroxpéoon oto maAMTIKS, avayvepilel de, g
€80d0, v andoPeon Tov mayiov evd o toKog £E0S0 NG vEOYPEMGOTG avayvopileton ota
XPNUOTOOUKOVORIKG OOTEAEG PATO.

B)  Xpnuartodotikég uiobhoeig

H Eroupelo. ovppetéyer oe ypnuatodotikés mobhoeis, oopemva pe tig omoleg petapipéloviar oe
aVTAY 0VGICTIKG 6Aot o1 Kivuvol Kot Ta 0péAT TOL AmOPPEOLY GO TO, EXLGHOUEVEL TEPLOVGIOKE,
oToEla.

O ypnpotodotcég uobhoeig avayvopifoviar oty yapmhdtepn abio petald e gvdoyng aiog Tmv
HoBopivav neplovcokdv oTotyeiny Kot tg Tapodcag a&ing TV EAAIoTOV eOmpdToOV.

Ta wobopéva nepovoioxd ctolgio omosBévoviar 6to pucpdtepo Sdotnuo petald ™G SAPKENS TS
picBmong kot g weéhyme fong ektog kat av etvon oxedév oiyovpo i 1y Etaupeio 6o QTOKTACEL THV
wokmoio Tov mayiov o My g picbmwong. Av n picBoon petagépel Ty wioktnoia Tov mayiov ot
AMEN ™ pioBwong M av mepiéyel Sucaimpa ayophs oe petopévy T, 1 nepiodog andofeong eivar otnv
o@élun Lon tov wayiov.

Ta pobdpara Swywpifovior 610 mocd OV agoph Ty amomAnpopt e£68wv XPNUeTOdOTNONG KAt TNV
amonAnpop tov kepalaiov. O Swywpiopds yiveror Gote va emrvyydveral £vag oT00epOg GLVTEAESTHG
amomhnpops. H omorinpop e£68ov xpnpuatodétnong HETAEPETAL OTY KUTAGTOOY AMOTEREGHATMV
1PMong.

3.9 ’Ecoda

Hapoyi vrnpeordy: To écoda and moupoyh vinpesuby avayvopilovior v mepiodo mov mapéyovior ot
vnpecies, pe Pdon 10 cTad10 OAOKANPWONG TG TAPEXOUEVIG VINPEGING OE OYECT PE TO GOVOAO TGV
TOPEXOUEVOV DTN PECLDV.

3.10 Dopog ero0dfuaroc

O 96pog elc0dMpaTog 6To 0mOTEAEGHATA YPTONG UMOTEAEITOL OO TO PAPO THG TPEYOLOUS YPTIoTG KoL ard
Tov avoPadiidpevo gopo. O popog e1608MNUATOG avayvopileTol oTa amoTEASoHOTa xPNoNG ektdg Kot ov
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oyetileton e otoyeio mov aveyvopiloviar anevbelog oty kabopn Béon omdte kot avayvopiletar oty
xoBapr) BEon.

O @dpog tng tpéyovoag ypNome eival 1} CVOUEVOUEVI] QOPOAOYIKT QmOiTIion £l TOL POPOAOYNTEOL
EIC00NUATOG,  YPNOUOTOUDVTOG TOUG  LOXVOVIEG (POPOAOYIKOVG OLVIEAEOTEG Kol  OTowdNmote
QVATPOGAPHOYT} OV APOPE POPOAOYUKM VTTOYPEMGT) TapEABOVGHY YpTioEDY.

O avaBaiiopevog @opog vrroroyiletar pe T péB0d0 10V 160A0YIGHOD, BAGEL TOV TPOSWPWAY SLUPOPDY OL
omoieg mpordrrovy petadd g AoyoTikng a&iog TV TEPIOVGIOKDY GTOLEIMV KoL TV DLOYPEDCEDY TOV
TEPLMAUPEVOVTUL OTIG YPNHATOOKOVOUIKES KOTAGTAGELS KOl TNG popoAoykhc aiog mov amodideton og avtd,
cop@ave pe T Qopoloyu vopobesia. o g akdlovbeg mpocwpvég dwupopés dev vmoroyileton
avaarrdpevog popog: vrepatio mov TpokdmTel 0w eEayopés OV SeV EKTIMTEL V1oL POPOLOYIKODG GKOTOVG,
T GPYIKN GVOYVOPLoT TEPLOVGLIKAV GTOYEIDV T vIToYpeDGE®Y Tov dev emnpedlovv gite To. AoyloTIKG, Efte
0. poporoYKd KEPST Kot Sropopéc oxeTiOpeves pe emevdboels oe BuyaTpPIKEG 6TV EKTAGT TTOV OVTEG Sev
B avactpapodv oto dueco példov. T tov zmpoodiopiopd Tng oavaBarlépevng @opoloyiag
XPNOWOTOLO0VTOL Ol HECTUCLEVOL POPOAOYIKOL GUVIEAESTEG 1] Ol POPOAOYIKOL GLVIEAEGTEG TOL EYOVV
Beomictel katd TV Mpepoumvie cOvTagng TOV WGOAOYIOHOD KoL £YOUV EQUPHOYY GE METAYEVECTEP
nuepopnvia.

Avafariopevn opodoyu) amaitnon avayvopileratl pévo oty nepintoot wov eival mhavév ta peEALOVTIKG
@opoAOYNTEN KEPSN Ve eival ETAPKN Y10 TO CLPYNPIHO TV TPoswpwdY Stapopdv. H avapariduevn
@OpOLOYWKTH amaiTnon pewdveTal og TEPinTOOT Tov ivan mBAvEV Vo pmv TpoypoTonomdel To POPOAOYIKS
6pehog.

3.11 Xpnuatootkovouikd écoda kai £Eoda

To ypnparooovopkd 6080 ko ££08a amoterovvTan Kuping:
» 'Ecoda amd Tokovg
» 'E€oda amd T6K00C
> 'Ecoda and pepiopato,

3.12 Néa npérona rov A1e6vayv Iporsnwv Xpyuarooixovouukiic Avopopdc

A. Néa Hpérora, Aweppnveies, AvaBewpijseis ko Tpomonoujssis og TpoTLTE. OV voBeinkay and
v Eroupsio.

Ot hoyiotikég apyég kon oL vroroyspoi féoet tov omoimv cuvtdydnkay ot OIKOVOUIKESG KUTAGTACELS, £ival
GUVETELG [ie OVTEG OV YPNOILOTOWOTKAY Y1t TN SVUVIAEN TOV ETHOIOV EVOTOIEVEY OTKOVO KOV
KATAOTACEDV NG XPriong mov énée 31 Askeufpiov 2019, ko &x0vv eQUPIOGTE e CUVETEW GE OAEC TIC
TEPLOBOVG IOV TAPOVSIELOVTAL, TANY TOV KATMOL AVAPEPOUEVMY TPOTOTOWGEMY, O onoieg vioBeT OV
oo v Eraipeio xatd my 1 lavovapiov 2020.

Ot tpomonomoeig kot eppnveieg Tov epapudoTnray v tpdh @opd kortd to 2020 Sev styav onpavrikég
EMITAOOELG OTIG OTKOVOUIKEG KOTAGTAOELS Y10 T0 €70 o EAnEe 31 Aexepfpiov 2020. Avtéc emiong
AVAPEPOVTUL TAPOKATO:

Evvowloyiké mhaicto Aebvav Iporimav Xpnporookovopucig Avapopig
To ZAAIT e£édwoe to avabempnpévo evvoloroykd Thaicto yio, T xpn LLOTOOTKOVOUIKT) TANPOQOPTION 671
29 Mapriov 2018. To evvorodoyikd mhaicio kabopilel Evo OAOKAPMUEYO GHVORO EVWOIHV Yio N

xPMHaTookovouky mhnpopdpnon. Ot évvoieg avtég cupPdilovy otov kKaBopioud TPOTOHTOY, TV
K00031yNon TMV CLVIEKTAOV Y1a TV aVETTOEN GUVETHV AOYLOTIKGY TOMTIKOY Kot TV VIOGTAPIEN otV
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TPOCTAOELDL TOVG VOL KATAVON|COVV KAl VoL epunvebcovy ta tpdtuna. To ZvpPodrio Aebviv Aoyistikdy
Ipotdnmv e€€dwoe emiong £va cuVodevTIKS £yypao, « TPOTOTOGELS OTIC TUPATOUNES TOV EVVOLOAOYIKOD
mharciovy, To onolo kabopilel Tig TponoTOMoEL TV TPOTHTMV TOL EXNPEGLOVTOL TPOKEEVOL VO,
ETIKOPOTOMBOVY 01 AVOPOPES GTO AVABEMPNILEVO EVVOLOAOYIKO TANIG1O. TOYOG TOV £yypaQov eivaim
vroctApEn g petdfoong oto avabempnuévo evvotoroyikd Thaicto AITXA ya tig stanpeieg mov
0100eT0VV T0 EVVO10A0Y1KO TARIG1O Yo VOl oveTOHEOVY AOYIOTIKEG TOALTIKEG OTa Kavéve pdtumo ATIXA
dev Kdvel avapopd.

AAII 1 HHepovsivon Tov Owovomkdv Karasrdocov kar AATT 8 Aoyietikég momtikéc, adhayég oTig
hoyetkég exTymioeg kat haO: Opropog g onpoavruétnrtog (Tporonoujoei).

Ot tpomonoticeis S1evkpviovy Tov 0ptopd TG CNUAVTIKOTNTAS KO TOV TPOTO UE ToV omoio O mpénet va.
epappootel. O véog opiopds avapépel Tog «TAnpoedpnon Bempeiton onuavtikh pdcov dtoav
nopokeinetar, anoxkpomteTon 1 lvar ovakpiBiig, e0A0YL OVOPEVETOL VO EXNPEACEL TIG ATOPUGELS TOV KOPLOV
XPNOTOV TOV OLKOVOUIKDY KOTACTAGEDY, TOL AauPEvouy pe Bhom autés Ti OIKOVORIKEG KOTOGTAGELS, O
omoieg TUPEXOLY OTKOVOLLIKH TANPOPOPTOT] Y1 TN CUYKEKPLUEVT ovToThTay. EmmAéov, BeAtiddnkay ot
eme€nynoeig wov cuvodedovy Tov opiopd g onpavikdytag. Ot tpomonouioelg Suceaiilovy 61t o
0pIGUOS THG SNHAVTIKOTNTOG sival GUVERNG oe OAa Ta mpdTona Tov AIIXA.

AIIXA 9, AATI 39 ka1 ATIXA 7 (Tpomonowijoeis) “Avopopemon entokiov ovegpopds”.

Tov XentéuBpio Tov 2019, to ZvpPovio Aebviv Aoyistikdv Ipotomwv (ZAAIT) e£88woe Tpomomowoelg
oto. Tpotume, AIIXA 9, AAIT 39 won AIIXA 7, pe 115 onoieg olokhnpdveral 1 TphTN GAST TGOV EPYUTIHY
TOV OVOQOPIKA MUE TIG EMITOGELS TNG OVOUOPQPOONG TmV SoTpanelikdv emitokiny Saveispod ot
XPNHOTOOKOVOIKT TANpo@Spnon. Ov Tpomomomoeis ava@époviol o8 OEUaTo OV TPOKVLRTOLY GTT|
XPNHOTOOIKOVOUIKT) TATIPOPOPNGT] GE MEPLOSOVG MOV TPONYOUVIAL TNG AVTIKATUCTACNG EVOS VPIGTAUEVOD
EMTOKIOD VaPOPEG pE &V EVOALOKTIKG EMITOKIO, KO OVTWUETONILOVV TG EMATOCEL] OE GUYKEKPULEVES
amoutogls AoyoTikg oviiotddong tov AIIXA 9 «Xpnuoroowovopkd Méoa» kor tov AAIT 39
«Xpnuotooucovopkd péoa: Avayvdpion kar empgtpnony. Ot TPOTomomosls TPoPASTOVY TPOGWPIVES
O1eVKOAIVGELG  EQPAPUOCINEG OE VLOIOTANEVEG OYECES avTIoTAPMIoNG 7oV  emnpedloviar omd mv
AVAROPPOCT] TMV ERXOKIOY avapOPEs, ERTPENOVTAG T GUVEXIOT TNG AOYIOTUMG OVTISTAOIONG KATE, TV
nepiodo g afefodmrag TP amd TV OVIIKATAGTOCT £VOG VOICTAUEVOD EMITOKION avopopdc He &va
evoAkokTkd emtério oxedov undevikod kwdtvov. Emiong, ot tpomomomcslg eiwdyovy oto AITXA 7
«Xpnparoowovopkd Méoa: I'vootomouoeigy Tpoobetes yvmotonomosig yopm and v afefordtnra mov
TPOKOTTEL amd TNV avapudpewot Tov emrokiov avaeopds. H dsitepn odon (oxédo mpotdmov)
EMIKEVTPOVETOL G BEpATO OV EMMPEALovY T YPNUATOOKOVO[IKY) TANPOPOPNOT STAV EVEL VOIGTAREVO
EMTOKIO OvaPopds avrtcataotadel omd dva emrdiilo pmdevikod kivdvvov.

B. Hpérvra mov £xovy exdobei ohhd dev éxovv e@appoyn oty Tapodou Aoyt nepiodo kot dev
£yovv vioBetnOsi vorpitepo

H Eroipeio Sev &xgt viofetiioet kémoto and ta mapokdte TpdTume, Steppnveieg 9 Tponomomoetg To onoia
gyovv exdolel adhd dev Exovv epappoyh oy mapodon Aoyotikh Tepiodo. Emmiéov 1 Eronpeio Bpioketar
o& dwdkacio aglodéynong SAwV TV TPoTHWY, TOV SLEPUNVEIDY KAL TOV TPOTOTOMGEDY IOV EXOVV
exdoBel 0Ala Sev etyav epuppoyh oty mapodoa tepiodo kot katéAnte 6Tt dev Ba VIGPELL CNPAVTIKY
EMIOPOCT OTIG OIKOVOIKEG KOTUGTAGELS O THY EPAPHOYT] TOVG,

AIIXA 16 (Tpormonoinon) «Ilapaympiiceis oc evoikia nov oxetitovrar pe Tov COVID-19»
(epappéleron oTig sTHOLES AOYIOTIKEG TEPIOSOVG 7OV EgKIvODV TNV 1] petd Tnv 1 Tovviov 2020)
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H tpomomoinen epappéletar, avadpopid, yia etoieg teptddovg avapopds ov Eekvody Ty 1§ petd Ty
Im Iovviov 2020. Emitpéneton ) vopitept eQapuoyr, COUTEPIAAUBAVOUEVEOY KOL TMOV OKOVOLIKOV
KOTAOTAGEMY O dev Exouv axdun eykpifet v éxdoon katd tmyv 281 Maiov 2020. To ZAAII tporonoince
70 TPOTLTO ONMAAAACTOVTOG TOVG PGOMTEG Ao TNV £QapLoyh Tav anartioemv Tov AITXA 16 avagopikd
pe ™ Aoyiotiky Tpomonoinong picOwong 1o EKTTMGELG EVOLKIOD IOV TPOKDTTOVY (G GUECT) CUVEREN TG
navénpiag Covid-19. H tporonoinon mapéyel mpaxtiky dicvkdivven 6tov oot va oviyetnnics
Aoyiotiké onowdnote ailoyn 1 Ekntwon eni pwobopdrov og covénsia tov Covid-19, pe tov id10 1pdmo
Baocet tov anarrioemy tov AIIXA 16, edv 1 akhayi 1 ékntoon Sev Bewpeito tporonoinen g picbmong,
EQOGOV TATPOVBVTOL OAEG 01 aKOAOVOES TpOoTTOBETELS:
— H alhoy? otig ninpopés robopdtov odnyel og avabempnuévo avidAlaypo mov eivol oVc1oTIKG
1610 pe 7 piepdTepo amd To avTaAAaypa Yo 10 picOopo apéowng Tpw amd TV aAloy,
— Omowdfrote peimon otig TAnpopés robopdtov ennpedle TAnpoiég Tov ogeilovtol Ty 1| Tpw
a6 v 301 fovviov 2021,
— Aev vdpyet ovcotuc adloyn oe driovg 6povg Kot Tpobrodiceig g nichnong.
Tov ®efpovapio tov 2021, o ZAAII e&édwoe mpdtact Yo mapdtacn, Katd éva emmhéov £10¢ (600G
v 30" Iovviov 2022), tng meptodov katd g omola epappdleton  Tpoktich eEGGKNON OTIC
TopaY®mPNOELG evouciov oe pio adiayi} oTig TANpopES ticBdoewv, Tov apykd eiye 1wyd mg Tig 30
Tovviov 2021

AAIT 1 (Tpomornoinen) «Talvépunon vroypedoenv og fpayvrpodeopss | poxponpéOecpecy
(epappolovrar oTig £TiiGLEG AOYIGTIKEG TEPIGSOVG TOL EcKvoDV TNV 1 petd Ty 1 Tavovapiov 2023)

Ot tporomouioeig epapudfoviar yia eThoteg Aoyiotiicés neptddoug mov Egkvody Ty 1y petd mv 1
lovovapiov 2022 evo emtpénetar vapitepn epappoyn. To TAAIT e£édwoe oyédio Tpothnmov yia TV
avaBoif Tng nuepopnviag Evapéng epappoyis tev tporororiceny Ty 1n lavovapiov 2023. Ot
TPOTOTOMGELS £XOVY 6TOYO TNV EMITEVEN CVVETEWG GTNV EPAPHOYT) TMOV ATUITHOEMY TOV TPOTHTOV,
Ponbdvrag Tig eToipeieg va kaBopicovy koth 660 0 Suveiopds ko oL Aourég VIoypedoeiS e aPsBoin
nuepopnvio Stakavoviopod tagopovvial mg Bpayurpddesies 1 poKpoTPOBECLEG VIOYPENGELS, GTIV
Karaoraon Owovopkiic @éomng. Ot tporonomosig exnpedlovy Ty Tapovsiact) Tmv DTOYPEDCEmY GTIV
Katdotaon Ouovopucg @€ong, evd Sev TpomonotodV Tig VPICTUUEVEG AIAITGEIG GVOQPOPUCd UE TV
EMUETPNOT] 1] TO XPOVO OVayVDPIONG EVOG TEPLOVSIAKOD GTOLYEIOD, VIOYXPEMOTIS, E6650V 1) ££680V 1) TG
YVOGTOTOWGEL el TV oTotyeinv avtdv. Eniong, ot tporonoticeig Sievkpvilouy Tig amaiticeig
TAEWONNONG Y1o T0 Bavelsd, Tov omofo pmopsi va Srukavovicet pia stonpein ekdiSoviag cvppeToyIKong
tithovg. Ot tponomouioeig dev xovv axdpm viobem et and v Evponaixh Evoon.

AIIXA 9, AAIL 39, ATTXA 7, AIIXA 4 ko1 ATIXA 16 (Tpomonoujceis) «Avapépeoct emitokiov
avapopas — ®aon 2» (spappélovror 6Tis eTiioLEg MoYIoTIKEG MEPLOSOVG OV EeKIVODY TNV 1) et mvl
Ievovapiov 2021)

Tov Atyovsto Tov 2020, to Zvpfodiio Aebvhv Aoywwtikdv Ipotimmv (SAATT) e£45woe Tpomonomoeic
ota wpotoma AIIXA 9, AATT 39, ATIXA 7, ATIXA 4 xat AIIXA 16, pe 1ic onoieg oAokAnphvovrat ot
EPYACIEG TOV OVOPOPIKE JIE TG EMTTMGELS TG AVAUOPPOOTS TOV Statpomeltcdv emTokiny Savelspod ot
XPNHOTOOIKOVOUIKY) TANPOo@OpTon. Ot Tpomonomoels TpofrEmovy mpocmpivég S1evkoriveelg ot omolsg
QVTIETOTILOVVY TIG ETNTOCEIG GTH (PTILATOOKOVOLIKT) TANPOOOPNET GTa Eva Statpomelikd EMTOKLO
daveispot avrikobiotaral pie £vo evarloxTikd emTdkio oyedév undevikod kvdhvov. Tuykekpiuéva, ot
TPOTOTOWGELS TPOPAELOVY HIG TPAKTIKT) SIEVKOAVVOT Yidt T AOYIOTUCH avTWETAOMION aAlaydv otm Phon
TPOGIOPIGHOD TV GOUBATIKAV TAUEWKDY POBY YPNHATOOTKOVOUIKAY TEPLOVGLUKGV oToyElV KAt
VIOXPENCEDV, ATOTOVIAG TNV TPOGOPUOYT TOV TPOYUATIKOD EMTOKIOV, ORMG YIVETONL 6TV TEPITTOO)
oArayng oto emrdicto ayopds. Emmhéov, o1 tpomomorcelg £166youv SIevKOADVGE Yia T [N dwakomy twv
GYECEQY AVTICTABIIONG, COUTEPILAUPAVOLEVIG IS TPOCHPIVIG SIEVKEAVVOTG 06 T aaiTnon
SLoKPITYG Aoy VO PLOYOTIITOG EVOG EVOAAIKTIKOD emtokion oyeddv pmdevikod kivdbvov, mov
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npoodopifetor wg avriotddpon evdg otoryeiov kivdvvov. Eniong, ol tpororomosig oto AITXA 4
EMTPENOVY OTIG eTOUpEieg acparicemv Tov e&akorovBodv va epappdlovy 1o AAIT 39 va AéBouv tig idieg
devkolbvoeig e avTéG ToV Tpofiénoviat oTig tpononotcelg Tov AITXA 9. Axdua, o1 TpOROTOHCELG
gioyovv oto AIIXA 7 «Xpnuotoowovoukd Méoa: I'vootonotioeigy mpdodeteg yvooTonotioeis Tov
EMTPETOVY GTOVG YPTGTEG TOV YPTULATOOIKOVOUIKMDV KATACTAGEDV VO KOTAVOTIGOLY TIG EMMTOGELG TG
avapdpemong Tov dtpoamelikdy entrokiny Savelspod 6T YPNLUOTOOTKOVOLIKE HESH KOl 6T GTPATIYIK
Suaygipiong kvdvivav g otkovoptkig oveétntag. OL TPomoTotoels ePoprOLovTaL Y10, ETHGIEC AOYIOTIKEG
nEP1080VG oL Eextvovv Ty 1 petd v 1 Tavovapiov 2021, evd emtpéretan vopitepn spappoyn. Ot
TPOTOTOMGELG BEV AMATOVY Atd TNV OVIOTITO VO AVAUOPPDCEL TIG TPOTYOUUEVES TEPIOBOVG AVOPOPHG.

AAII 16 Eveopateg Akwvnromoujosic, AAIT 37 MpoPréysis, evdeybpeveg vroypedosig kat evdeyopcva
TEPLOVGIOKE otovysia ko Etiioieg AvaPoBpicerg 2018-2020 AITXA (Tpononomjosis)

Ot tporonouicelg epappélovial yio TG1ES AOYIOTIKEG TEPESouE oV Egkvody TV 1 petd v 1
Tavovapiov 2022, evid emrpémetar vopitepn epappoyn. To TAAII ekédmoe, tepopiopévon nediov,
TPOMOTOW|GELG GE TPOTVLTAL, WG KATOTEP®:

—AAIl 16 Evodpateg AKivitomomGEL: Ot TPOTOTOMGELS OTUyOPEbOLY T PEIMST Tov KOGTOG TMV
EVODUATOV AKIVITOTOWGEDY JE TOGH IOV AAUPAVOVTOL 076 THY THANGT 6TOLEIRV TOV TaPEyoVTaL
eved M eToupeio mpoeToalel To TePoVoKS oTotyElo Yo TV Tpooptduevn ypriot tov. Ta coda
0md TIG TOANGELG KOl TO GXETIKG KOGTOG ovaryvopiloviot ota amoteréopatd.

— AATT 37 IlpofAéyeis, evieyOpeveg VIOYPEMOELG Kot EVOEYOUEVO TEPLODGLAKE GTOLXEIN: O
TPOTOTOMCELG TPOGdopilovy Tig dumbves exmAnpwong uag cOuPascte, oo TAaiclo g akloAdynong
Mg cvpPaocng edv eivar enoydng.

— Mukpég pomonomoeig Sievepyndnkav otig Emoteg Avofobuiceig 2018-2020 ota mpdtvma AIIXA 1-
[pod Egappoyn twv Aebvav [potdnmv Xpnpatootkovopukig Avagopds, oto AITXA 9-
Xpnuoroowovopuxd Méca, oto AIIA 41-I'swpyia kon oo evéeikTikd mopadeiypata mov cuvodeHovy
t0 AITXA 16-Micbhozeic.

AAII 1 Hapoveioon tov Owovopikdv Katastdssov kar Ajimon Hpextuaig ATIXA 2:
I'vootonoinon Tov Aoyistikodv IHoltikdv (Tpororouiselc)

Ot Tpororowoeig 16000V yia eTiioieg Teptddovg mov Eekvobv v 1y uetd my 1 Iavovapiov 2023 pe
vopitepn epappoyn va emepénetar. Ot TPOTOTOMGEL ToPEYOVY KABOSTYNOT CYETIKG HE THY EQOPUOYT
KpioEOV OLCCTIKNG CHUAGING GTIG YVMGTOMOMGEL AOYIOTIKAG TOATUMC. TuyKekpéva, Ot
Tponomooel; 6to AAIL 1 avikafiotody ™y anaitmon yveoTonoinong «CHUAVTIKGOVY AOYIGTIKGOY
TOMTIKGV pe v anaimon yvostonoinong «ovsinddvy Aoyiotikdy rolrikdv. Erniong, mpootifevrat
odnyleg o eneEnymporikd nopadetyparo otn Afioon Mpactuic (Practice statement) yio. va. Bon@rjcovy
SNV EPUPROYT TNG EVVOLAG TNG OVCLACTIKOTNTAG KT T Aym kpioE®V Y10, YVOGTONOMGEL AOYIOTIKNG
TOMTIKNG.

AATI 8 Aoyretiég TOMTIKES, BAMYES GTIG MOYIOTIKEG EKTIHNGELS KOL COALIATO,

Optopog v Aoyotuchv extyicewny (Tporonorseig): Ot tpororouiselg tifevial o8 1070 Yl €THOIES
TEPLOdOVG avopoplg mov Eektvody Ty | petd v 11 lovovapiov 2023 pe vopitepn spoppoy vo
EMTPENETOL K01 15Y00VV Y10 adhayég oTig AoyioTiég TOMTIKEG Kol OANOYES GE AOYIOTIKEG EKTIUHGELS TOV
TPAYHATOTOWHVTOL Katd 1 petd T évapén avtig g neptddov. Ot TpOTOROMGELS E156yoVY Evay VEO
0PSO TOV AOYISTIKOV EXTUINGEDV, OPILOLEVOL G VOISATIKG TOGE OTIG OTKOVOUIKEG KUTAGTAGELS TOV
vrokewron o€ afePordmra empétpnong. Emiong, o1 pomoromiceig Sievkpvilovy moteg eivan ot cidayég
OTIG LOYIGTIKEG EKTIINOELS KOl TOG SLPEPOVY 0md Tig arAayEg oTIG AOYIGTIKEG TOMTIKE Kot TiC S1opBdoeig
c@aipdtav Ot tporomouioetg Sev xovv axdun viobemOei and Ty Evponaixy Eveoon.
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H v108émon tov tpononofioe@v Sev avapévetol vo. £XEL EXITTOON OTIC YPNIHUTOOIKOVOIKES KOTACTAGELS
g Etaipeiog.

3.13 Zvvaidayés ue cvvoedeuéva uépn
Zoppova pe to AATT 24, cuvdedepéva pépn yio tv Etonpeio Beopodvrar:

) 7 pntpwch g etoapeio Teleperformance Hellas kot voukd mpdoomo ta omoio cOVIGTOOV Yy THV
Eroupeia 1 ™ puntpucy g
1) Buyorpucég eTanpeieg,
ii) kowomnpatisg,
iii) ovyyeveig etonpeieg

B) ouowd mpécmma Ta omoin oviikovy ote Pacticd SOKNTIKG GTEAEYN KOl GTEVE, GUYYEVIKE TPOGHTN
avtdv. Ta Bacuc Soumricd otedéyn amotehodvrar and Gho ta péAn Tov Atoumrikod Zopoviiov g
Eraipeiog evd wg otevé ovyyevikd tovg mpocswna Bempodvron ot chlvyor kabdg kat ot cuyyeveic o’
BoBpod avtdv xot to e&aptdpeva pEdn avtdv Kot TV cvihyonv Tovg.

Emumhéov, m Eraipeia yvootonotel cuvokiayés kon veiotdpeva vrolowma pe etoipeieg, oTig omoisg Ta
aVOTEPD TPOSWTOL AoKOUY Ereyyo 1) omd kowod £heyyo. Ewdwdtepa m ev Adyw yveotonoinem opopd
GUUUETOYEG TOV OVOTEP®D TPOCHTMV OE ETOPEIES HE TOGOCTO avdTePO TOL 20%.

3.14 Extynjoers, kpitipio Ajyewms onopdoemy

H erapeia, oto mhaicwe e@oppoyfis Tav AoyoTIKGY NG apxdv kar thg oOVIaEng OKOVOUUKHY
Kotactioenv coppava pe ta ATLX.A, Sievepyel extufoelg kat mapadoyés mov emnpediovy To HWog Tmv
avayvapiobéviov es6dwv, eE6dwv Kkut ototeiny evepynTikol f vroypedoswv. H devépyein extyicemy
Kot Topadoydy omoteAsl OVOMOCTAGTO MEPOG THG AVAYVOPIONG AOYIOTIKGV eyebdv 7mov Kopimg
oxetiCovral pe To KaTwo:

— ZnWiég anopsinaeng YPNHOTOOKOVOUIKOY HECHV

— Amopgimwon pun (pNUATOOIKOVOUIKGOY GTOYEIDV evepynTicod
— ®Do6pog ercodnpatog

— TlpoPréyeig kat evdeydpeves vioypedoelg
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4. Avlo TEPLOVOLOKA OTOLYELN

Atia xTiiong
Yrdrowma 1 lovovapiov 2019
Yréhowwa 31 AskspPpiov 2019

Ynohowna 1 Iavovapiov 2020
Ynéhowra 31 Askepfpiov 2020

Arnocficeaig
Yrorowa 1 Iavovapiov 2019
Ynoéirowra 31 Askepfpiov 2019

Yrdrowma 1 Iavovapiov 2020
Ynrorowra 31 Askepfpiov 2020

AvandéoPeorn atio
Ynérowma 1 lavovapiov 2019

Ynoélowra 31 Askepfpiov 2019

Ynorowma 31 Askepfpiov 2020

16

Aoywomkd Hpoypaunaza

57.640

57.640

57.640

57.640

(57.639)

(57.639)

(57.639)

(57.639)




S. Evoopoara nayw

Atio ktijong

Ynoérowma 1 Iavovopiov 2019
Avayvpion SIKompAToY

xpfioeng
Avompocoppocuévo vorowro, 1
lavovapiov 2019

AEeg robdosmv
Ynérowna 31 Askepfpiov 2019

Ynohowa 1 lavovapiov 2020
Mewboeig/Awypagpéc
Ynérotra 31 AskepPpiov 2020

AnocBéosig

AnooBéosig neptodon

Afeg pobdosmv

Ynérowra 31 Aekeufpiov 2019

Yrérowma 1 Iavovapiov 2020
AmocBéaeig teprdédov
Mehosig/ Awrypaoég
Ynoéhowna 31 Askepfpiov 2020

Avanoofeotn ofio
Ynorowma 31 Aexepufpiov 2019

Ynorowma 31 Askepfpiov 2020

Kripw Mnyovijnara Metagopkd "Emaia kot Xivodro
péca howmog
sEonhondg

3.815 7.024 20.341 142.600 173.780
16.610 - - - 16.610
20.425 7.024 20.341 142.600 173.780
(1.070) - - - (1.070)
19.355 7.024 20.341 142.600 189.320
19.355 7.024 20.341 142.600 189.320
- - (8.000) - (1.070)
19.355 7.024 12.341 142.600 181.320
(12.000) - (1280) - (13.280)
1.070 - - - 1.070
(14.745) (7.024) (19.594) (142.599) (183.963)
(14.745) (7.024) (19.594) (142.599) (183.963)
(4.610) - 213) - (4.823))
7.466 7.466
(19.355) (7.024) (12.341) (142.599) (181.319)
4.610 - 747 1 5.357
- - —= 1 1

Agv vrdpyovy Bapn eni tov xuplov kot Tov eEonhopnod.
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6. Epmopwkéc anartiosig

2020 2019

IeAdreg - -

Anotioelg omd cvvdedepévo pépn - -
7.  Aownég omaTNGEG

020 2019

Tpéyovoeg popoloykés amartioelg 35.132 29.958

‘E&oda emopévav yprioemv 388 1.683

35.520 31.641

Ot tpéyovoeg poporoyikés anoitioelg apopody Xpewoted @OITA Evpd 35.127 ko ¢popo toKmv Evpo 5.

8. Tapcwkd dwbécipa Kat 160dOVopa.

2020 2019

Tapeio 560 560
KartaBéoeig dyemg kot mpobesping 123.927 5.669
124.487 6.229

9. MetToyikd ke@dioio
(o) Metoyucd kepaiaio

To petoyued kepdroro g Etatpeiog avépyetar o EYPQ 312.000 Swupodpevo oe 104.000 OVOHOOTIKEG
KOWEG petoy€s, ovopactikng abiag EYPQ 3 sxdotm.

(B) Taxtikd amobepatind
Lopewvo pe v EAAnvic Etonpik) Nopobeoia, o1 etaipeieg vroypeobvral omd o KEPON NG YPNONGS pETA
amd 9opo, vo synpaticovy ToLAAIGTOV T0 5% cov TaKTIKG 0moBepnaTIKd HéXPIg GTov avtd QTAEoEL TO £vat

Tpito Tov kaTofeBAnpévon peToykoD Tovg KePaAAion.

H Eroipeio yua to 2020 dev 6o oynporioet Toktied amofepatikd.
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v) Mepiopata

Me Béon tov N.4548, 6mag avtdg wydet amd 1-1-2019, o etarpeieg vroypeovvial oe kébe yprion va
SVEPLOVY GTOVG LETOXOVG TOVG TOVALYIOTOV T0 35% TV KEPSGOV, HETh amd OPOVG, Ko LETE omd TNV
KpaTnon yio. TaKTikd anofepatixd. Me andpaot TG YeVIKNG GUVELELONG TOL AopuPdverar pe avEnpévn
amaptio ko TAstoyneic propei vor petwdei 1o og dve tocootd, dypt dpms xdtm tov dékoe toig exatd (10%).
Mn diovoun] Tov eAdyioToD HEPICUATOG EMTPENETOL HOVO IE AOPAGT] TNG YEVIKNG CUVEAEVOTIG.

EmmAfov, 0 N.4548 anartel opiopéveg ouvBikeg vo Thnpovvrat mpiv ) davopn pepicpatog og Efg:

—  Aev umopovv va SvepmBodv pepiopata otovg petdyovg dtav 1 kabapry 6éon g Etapsiog sivan f
Ba. efvar petd T Sravopn HKpOTEPT TOV LETOYIKOD KEQUAAION KOl TOV OTODENATIKDY TOV AmeyOPEVETOL VA,
dovepnBody aAld kot 1oV homdy moTeTikdy kovdviny g kabopiig 0iomg, To omoin Sev emTpéneTat va
daveprnBovv.

—  Agv uropodv va S1veun8ovv PEPIGUATO 6TOVG HETOYOVE dTav To avamdoPesto VIOAOTO TV
eE6dwv eyrathoToong vIepPaivel T0 GHVOAO TOV AmOBEUUTIKOVY TOV EMTPEMETOL 1) SWVOLY] TOVG KO TMV
KEPSQV €15 VEOV.

—  vmepPaivel To ohvodlo Tev anobepaticdy mov eTITPENETAL ) SIVOLT TOVG KUl TAV KEPSDY &1G VEOV.

10. IIpopnBevtéc Kot houréc vmoypedoELg

2020 2019
IlpopnBevtég 6.694 3.130
Yrnoypedoeig npog cuvdedepéva puépn 49.320 39.320
56.014 42.450

11. Aowrég Bpayvrpdéesopes vroypedosig
2020 2019
"E£oda yprioemg Sovievpévo, ‘ 8.165 7.800
Thototég ddpopot 318 201
8.483 8.001
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12. 'Ecoda

Ymnpeoieg vrootpiEng — pominong noAnceny yio
LOYOPIGHO TEAUTHV

13. T'evika Awwntikd 'E&oda

ApoyBés xar é€oda Tpitmv
Awondporo adeiog

"E€oda. S1otknTikng voothipiéng
Evoixw

Tnienucowmvieg

Ddpor - ek

Aowmé ££0da

14.  Apofég ko ££06a TposmmIKOD

Moot kou npepopicOa
Aowég mapoyés oe epyalouevoug

H Eronpeio Sev anacydinoe nmpocwmikd to 2020.

1S. Xpnparoowkovopikd £éc0da - ££0da

"Ecoda and téxovg
Torot ko cvvaen €oda
Toxor supfdoewnv

20

2020 2019
2020 2019
17.977 18.040
6.150 -
3.597 3.294
3.844 3.571
8.390 8.099
39.958 33.004
2020 2019
- 0

- 386

0 386
2020 2019
5 -
(101) (75)
(10) (270)
(106) (345)




16. Xvvarhayég pe covoedspéva pépn

O amarriogig ko vroxpedoets kotd v 31 Aekepfpiov 2020 kot 2019 avarvovior wg akorovbwg:

31/12/2020 31/12/2019

Ynoypedosig o cvovdcdepéva pépy:
Ympeoia 800 Teleperformance A.E.ILY. 49.320 39.320
49.320 39.320

17. Evdeyopeves vmoypedoels Kol SEGUEVGELS

17.1 Aikaotikés vrobéoerc

Kotd v nuepopnvio. icoloyiopod dev vaipyay exkpepeis dikaotikég vrodioeig katd g sToupeiac.
17.2 ®Dopoloyika Oduara

[ Tig ypnioeig 2013-2016 n etaupeio £xet AGPet eviolt} eéyxov ko 0 EAeyy0g 0md TG YOPOAOYIKEG OPYEG
eivar ev e€ediber. Tw mig ypfioeg 2013-2014  Jev éxer exdobei £11610 POPOAOYIKS TOTOMOMTUCS OMO
Opxawrovg Eheyktég Aoyiotég evd avtiototya ywo Tig ypficeig 2015-2019 éxsr exdobei ethoto poporoyucd
moTonomtkd amd tovg Opkwtovg Eieyktés Aoyotés. T v xpiion 2020, 1 Erarpeio £xet vroyBei 610
Poporoyko £reyyo v Opratdv Ereykidv Aoyiotdv mov mpofrénetar omd T1g Sitdéelg Tov dpdpov 65A
Tov N. 4174/2013. O €heyyog avtég Ppioketon o€ e£6MEN kar 1) oyeTch £xe0m POPOLOYIKTG CUUUOPPOCTG
avoipEveTon va, xopmynBet petd, ) dnpocienst) Tov OKOVORIKGOY KOTAGTACEMY TG ¥PROENS OV EANEE TV
31n Aexepfpiov 2020. To amotéheopa Tov ehéyyov extiytodps 6Tt dev Ba el onuavTikh emidpaoct oTig
XPTMATOOTKOVOHIKES KATAGTAGELS,

Emnpéobera, Pacer kpumpiov avalvong kvdtvov, ot EMAnvikés popoloyikég apyéc pmopel vo emhéEovy
mv Etoipeia v popokoywd éleyyo oto mhaicio tev ghéyymv mov Sievepyodv oe etarpeieg mov EdaPov
TIOTOTOMTKG, POPOAOYIKNG CUUMOPPMONG PE GOUPMVI YVAOUN TOV 0pKOTOY EASYKTH. TTnv TEePInTOOT
oo, ot EAnvikég @opodoyikég apyés éxouvv to Swaimpo vo Sievepyfcovy POPOrOYIKO EAEYYO T®V
xpioewv mov Ba enthéfovv, AapPhvoviag vadyn v epydcia Yy v ékdoon Tov TIGTOTOWTIKOD
poporoyikig cuppdpeacng. H Etoipeio dev avapsver va mpokdyovv mpdobeto POPOL KUl TPOGOVENTELG
670 Thaico TVy6VTog ELEYYOV THV EXAviKdV popoloyikdv apydv.

Znpewbveron 6ty 31 AexepPpiov 2020 mapaypaonkay ot xpriceig swg v 31 Aexeppprov 2014 coppwvo
pe Tig Swtdéerg g map.1 apdpov 36 N.4174/2013.

18. Xpnporooikovopikd péca EvEPYNTIKOD

Ov epyacieg g Etaipeiag evempoardvoov Sidpopovg kwvdbvovg kvping and ta XPNHOTOOUKOVO LK
TEPIOVCIOKG oTOVELR Kot TIg Aowég anoitioels kabhg ket amd Tig BpoyunpdPecies VIOXPEDCELL.

IhoroTikog kivouvog
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O mototkog kivduvog agopd meputtdoslg advvopioag oviicvpuforlopivev va  eKTANPOCOVY TG
vroypemoelg tovg. H Etaupeia, yio va ehayotomomioet Tov kivduvo, emidéyet tig etaipeieg mov enevdivel pe
aVOTNPE OKOVOULKE KPITHPLe Kot TapoakoAovdel Ty Topeia Toug Stupkde.

H npéPreyn amopeinong tov anartioemv vroroyiletor og artopkd eninedo 6tav vrdpyovv evdeifeig
anopeinong. I omatioelg yopic evdeifelg amopcimong ot mpoPréyelg pe Paon to poviéro tov
AVOUEVOUEVOV TOTOTIKAOV (pudv Pacilovial oTny 16TopkdTnTo. TOV MSTOTIKOV (Nudy 68 cuVILaoHd pe
HOKPOOKOVOUIKODG Topdryovteg mov emnpedlovv Tov mMoTOTKO Kivéuvo Tov meddtn dnwg o picko g
xhpag xor TG ayopd mov dpoactnpromoitat.  To MOGOOTA TNG GVUMEVOUEVG TMGTOTIKAG Cnuidg
avaveovovio oe Kibe etiowa dnpocigvon.

XPNRoTodoTKA 0vOiyRaTO TOD DTOKEIVTUL 6E MGTOTIKO Kivouvo

Xroygia pe Zroyeia pe
31.12.2020 31.12.2019
KaBapn afia KabBap1 aia
avolypdTov o UVOLYPATOV 68
TCTOTIKS Kivéuvo TICTOTIKO Kiviuvo
Epmopicéc amortnosig - -
A0uTéG UmUNTTOELS 35.520 31.641
Amoutioelg Katd moTOTIKGOY BpupudTomV 123.927 5.669
Zovolukn a&ia oTOY IOV 160LOYICPROD
OV VAOKEIVTUL GE MGTMOTIKO Kivovvo 159.447 37.310
Aownd evtdg 160A0YIoHOD GToYElD TTOV
dev VIOKEWTAL O TISTOTIKO Kiviuvo 2.376 7.733
XOvole crovysiov evepynTikod 161.823 45.043

Kivdvvog pevstotytog

O «ivduvog pevotémrog oyetileronr pe ) Suvordtmro g Eroapsiog va  skmAnpdost TIg
XPNHOTOOUKOVOUIKES TT|G VIOYPEDTELG OTAV QVTEG YIVOUV Qe Téc.

H mapaxorotnen tov kvdbvov pevotdmnrag emkevipdvetal ot Swyeipton Tov xpovikod CUGYETICHOD
TOV TOPEWKAY podv kar oy eEacedAion emopkdv Topsokdv Swdesiiov Yo ™V KGAvyn tov
TPEXOVCMV GUVOAARYDV.

H avaioon tov xpnpotooovoukdy vroypehoemy pe Baon mm coparict Ancrdnro éxovy o¢ &g

XPpNUoTOoOIKOVORIKEG DITOYPE@GELg 31/12/2020 <1 érog
IpopnBevtéc 6.694 6.694
Yroypedaoelg o cvvdedepiva pépn 49.320 49.320
Yrnoypedoeig and copfioeis - -
AowmEG VIOYPEDTELS 8.483 8.483
64.497 64.497
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Erworiakog kivdvveg

O «ivduvog emrokiov mpokvrtel omd peTafords otig ayopés Tov entrokiov. H Etaipeia dev emmpedleron
onpovrucd amd TG petaPorés tov emtokiov S0t dev €xel davewpod, To TOKOPSpa oTouEinr TOV
EVEPYNTIKOD TNG KOT 1KOP1o AOYO gival KORAVOPEVOD EMLTOKIOV.

Zuvalloy patikog kivovvog

Ot ovvarAayég tng Etarpeiog yivovror og Evpd. ITiBaviy petofolf T@v COVOAAXYHOTIK®Y 1woTyndv dev fu
EMNPEACEL TNV YPTHOTOOIKOVOUIKT) BE0M Ko TIg TapswkES poég tng Etatpeiag.

Awrysipion kepaiaiov

H moArikn) tov Aowntucod Zvppoviiov cvviotator ot Swotipnon pog wyvphs Baong keparaion, dote
vo, SoTnpel TV EUTIOTOOHV TV EREVEVTAV, TOTOTOV Kot TG ayopds otnv Etotpeia won vo emepérer tnv
pedhovrikny avarTuén tov dpastnprotitov g Etoipeicg. To Aok ZopBodiio mapakorovdei tnv
anodoon Tov keparaiov, v onoia opilel n Erapeio g 1o kabapd aroteléopato Swupepévo, pe 1o
cvvolo tng kabaprg Béong.

19. Eobloyn aéia

I'a ta ypnpatoowovopikd otoygio evepynTiKoy kot Tebntikod i svhoyn akio avtdv npocsyyilst Ty aéin
wov sivan koToxmpnuéve oto fifiio.

20. T'eyovéto perd tnv nuepoprvic 1oloyispoed

Agv vrdpyovv onpovtiKd yeyovota petd v nuepopnvia Ioodoyispod.

ABfvay, 28 Anpikiov 2021
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