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ANAKOINQZH

Kataxwpiong oto Mevikdo Epnopikd MnTtpwo kal dnuocisuong oTo d1adikTuako Tono Tou I.E.MH., oToixegiwv
TNG avOVUPNG €Taipeiac Me TNV enwvupia <«OPFANIZMOZ THAEMIKOINQNIQN THX EAAAAOZ
ANQNYMH ETAIPEIA».

Tnv 04.01.2021 kaTtaxwpioBnke oTo Mevikdo Epnopikd6 Mntpwo (M.E.MH.) pe Kwdikd ApiBud Kataxwpiong
2441292, n pe apiBuo npwTokOAAou 322/4.1.2021 ano@aon pag (AAA:WIr1946MTAP-PE7), pe Tnv onoia
€YKpiONKe :

1) H didonaon Pe anooxion TPI®V AUTOTEAWV Kal aveEdpTnTwv KAGdwv a) Tng EEunnpétrnoncg MeAatwv
(Customer Service), B) KataoTnuatwv (Shops) kai y) Texvikov Ynnpeoiwv (Technical Field Operations) Tng
avovuuneg etaipeiag «OPFANIZMOX THAENIKOINQNIQN THX EAAAAOX ANQNYMH ETAIPEIA», Ap. .E.MH
1037501000 (Alaon@pevn A) Kkal anoppopnon TOUG, avTioTolxd, ano TIGC AVWVUUEG ETAIPEIEC i)
«COSMOTE E-VALUE YMHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA» 8.1. «COSMOTE E-VALUE», Ap.
ME.MH. 012530846000 (EnwgeAoUupevn Etaipegia A), ii)«TEPMANOZ ANQNYMOZ BIOMHXANIKH KAI
EMIMOPIKH ETAIPEIA HAEKTPONIKOY THAEMIKOINQNIAKOY YAIKOY KAI MAPOXHXZ YIMNHPEZIQN
THAEMNIKOINQNIAS» 8.1. «<F[EPMANOS ABEE», Ap. I.E.MH. 610801000 (EnwqpeAoUpevn Etaipeia B) «ai iii)
«COSMOTE TEXNIKEZ YMHPEZIEZ ANQNYMH ETAIPEIA», 5.T. «CTS», Ap. NE.MH. 00584801000 (npwnv
«OTEplus TEXNIKEXZ KAI ENIXEIPHMATIKEZ AYZEIZ ANQNYMH ETAIPEIA -YMHPEZIEZ OYAA=HZ»)
(Enw@eAolpevn Etaipeia M), oupyowva pe 1a dpbpa 54 nap.3, 57 nap.2, 58-73 kai 83-87 Ttou N.
4601/2019, To N. 4548/2018, 10 apBpo 52 Tou N.4172/2013 vyia Tov kAado EEunnpeTnong NeAaTwv Kai
Tov kAAGdo Kataotnudtwv kai 1o N.A.1297/1972 vyia Tov kAAGdo Texvikwv Ynnpeoiwv [Mediou, TIG
katapTicBeioeg ano 30-6-2020 AoyioTikeg KaTaoTdoelg Twv anooxifopevov kKAAdwv dpaotnpidTNTAG TNG
«Alaon®wpevng A» sTaipeiag, TIg ano  29-9-2020 EkBeoeig AnoTignong Twv OpkwTwv EAgykTwv AoyioTwv
€KAoToU anooxI{opeEvou kAAdou, To and 8-10-20 Zxedio ZupPaong Alaondcewv, To and 4-12-2020 npakTikd TNG
'EkTakTNnG levikng Suvéleuong Tng «Aldonwpevng A» , Ta and 4-12-2020 npakTika TwV AUTOKANTWV 'EKTAKTWV
Fevikwv Zuveleloswv TwV «Enw@elolpevwv A, B kal M eTaipeiwv kabBwg kal Tnv pe apib. 6133/11-12-2020
npa&n Tng ZuppBoAaioypdgou ABnvwv ApeTnc Baagileiou MwpaiTou.

2) H didonaon pe andoyion TPIOV AUTOTEAWV Kal ave§dpTnTwv KAGdwv a) Tng EEunnpernong MeAaTtwv
(Customer Service), B) Kataotnuatwv (Shops) kai y) Texvikov Ynnpeoiwv (Technical Field Operations) Tng
avovuung eTaipeia¢ pge TNV enwvupia «COSMOTE - KINHTEZ THAEMNIKOINQNIESZ ANQNYMOZ
ETAIPIA», 0.1. COSMOTE, AP. T.EM.H. 2410501000 <«Aiaocn®ydevn B>» kal anoppd®non Toug,


mailto:kana@gge.gr

avTioToixd, ano TIG aVWVUHEG Tadlpeieg i) « COSMOTE E-VALUE YMNHPEZIES CONTACT CENTER ANQNYMH
ETAIPEIA» &.T. «COSMOTE E-VALUE», Ap. .E.MH. 012530846000 (Enw@eAoUpevn Ertaipeia A)
ii)«xTEPMANOZ ANQNYMOZ BIOMHXANIKH KAI EMMOPIKH ETAIPEIA HAEKTPONIKOY
THAENIKOINQNIAKOY YAIKOY KAI MAPOXHX YMHPEZIQN THAENIKOINQNIAZ» 8.1. «TEPMANOX ABEE»>,
Ap. T.E.MH. 610801000 (EnwgpeAolpevn Ertaipegia B) «kal iii) «COSMOTE TEXNIKEZ YMHPEZIEZ
ANQNYMH ETAIPEIA», o.1. «CTS», Ap. TI.E.MH. 00584801000 (npwnv «OTEplus TEXNIKEX KAI
EMNIXEIPHMATIKEZ AYZEIZ ANQNYMH ETAIPEIA -YMNHPEZIEZ ®YAAZHZ») (Enw@eAovupevn Etaipeia M),
ocUPdewva Je Ta apBpa 54 nap.3, 57 nap.2, 58-73 kal 83-87 Tou N. 4601/2019, To N. 4548/2018, Tou
apBpou 52 Tou N.4172/2013 vyia Tov kKAGdo EEunnpétnong MeAaTwv kal Tov kAado KataoTnudatwyv Kal To
N.A.1297/1972 yia Tov kAado Texvikwv Ynnpeoiwv Mediou, TiIc kaTapTiobeioeg and 30-6-2020 AOYIOTIKEG
KaTaoTdoeig Twv anooxIopevwyv KAAdwyv dpaocTnploTnTag Tng «Alaocn®Hevng B» eTaipeiag, Tig and 29-9-
2020 EkBéoeic AnoTignong Twv OpkwTwV EAsykTwv AoyioTwv ekdoTou anooxi{opévou kAadou, To and 8-10-20
>x€dl0 ZUpBaong Alaondoewv, To ano 4-12-2020 npakTiko TNG AUTOKANTNG 'EKTAkTNG Mevikng SuveéAeuong Tng
«Algonwpevng B» , Ta and 4-12-2020 npakTiKd TwV AUTOKANTWV ‘EKTAKTWV T[eVIKwV ZUVEAEUOEWV TWV
«Enw@elolpevwy A, B kal ' eTalpeiov Kabwg kal Tnv WYe apiB. 6133/11-12-2020 npd&n Tng SupBoAaioypdagpou
ABnvwv ApeTng BaaiAeiou MwpaiTou.

3) H Tpononoinon avTioToixa Tou APBpoU 5 TwV KATACTATIKOV TWV TPIwV «Enw@elolpevov A, B kal M
avoTéEPw avwVvUPWV £TAIpEi®V, €EalTiag al&nong Tou HETOXIKOU Ke@aAdiou auTtwv, AOyw anoppo®nong oduvdapel
anooxiong Twv NeEPIYPAPONEVWY, OTIC WG Avw napaypdagoug 1 kal 2 Tng napolong andgpaong, anooxI{oPEVWV
KAGOWV TWV «Aldon®Pevwv A Kal B» avwTépw avovUPV €TAIPEI®V, CUUQWVA HE TIG and 4-12-2020 OXETIKEG
anoQaoslG TwV AUTOKANTWV 'EKTakTwV KaBoAikwv Mevikwv SuveleUoswv autwy ( avTtioToixa 6éuaTta ye apib.2 Twv

ZUVEAEUOEWY) .

O NpoioTauevog TnG AlelBuvang

Iwavvng ApeTaiog



