+

EAAHNIKH AHMOKPATIA
YNOYPIEIO
ANAMTYZHZ KAI ENENAYZEQN

FENIKH TPAMMATEIA EMMOPIOY
& MPOZTAZIAZ KATANAAQTH
FENIKH A/NZH ATOPAZ

A/NZH ETAIPEIQN & T.E.MH.
TMHMA EIZHTMENQN A.E.

& AOAHTIKQN A.E.

ABriva, 21-10-2020

ApiBu. MpwT. : 111229
2xeT. 107168

Tay. A/voen : NA. Kaviyyog
Tay. Kwd. :106 77, ABRva
NAnpod. : M. Kava

TnA. :210 3893383
E-Mail : kana e.gr

ANAKOINQZH

Kataywplong oto Mevikd Epmopikd Mntpwo kot dnuocisuong oto Sladiktuako tomo tou I.E.MH.
otolelwv NG avwvupng etatpeiag pe tnv enwvupio «OPFTANIZMOZ THAENIKOINQNIQN THZ
EANAAOZ ANQNYMH ETAIPEIA».

Tnv 21-10-2020 katayxwpicBnke oto levikdo Epmopwké Mntpwo (M.E.MH) pe Kwdikd AplBud
Katayxwpnong 2304414, n and 8-10-2020 EkOeon eumelpoyvwHOVWY enl tou oxediou cupPacng
Sloomdcewv ToUu KAASOU €€UTNPETNONG TMEAATWV  TNG QAVWVUUNG ETOLPElAC HE TNV EMWVUMLA
«OPTANIZMOZ THAENIKOINQNIQN THX EAAAAOX ANQNYMH ETAIPEIA» kat oapBud [.E.MH
1037501000 Bdoet Twv apbpwv 62 kL 10 tou N. 4601/2019 ektipnon tng aflog Twv MEPLOUCLAKWY
oTolyelwv KOl TWV UTIOXPEWOEWV Tou KAAdou dpaotnplotntag EEunnpétnong nehatwy, cuvtaybeioa
koL umoypadeioa and toug OpkwtolG EAeyktég  Aoylotég K.k, Mapt  EuBupadn pe A.M. 2.0.E.A.
18171 ko BaoiAn Xplotomoulou pe A.M. 2.0.E.A. 39701, tng etatpeiog «Deloitte Avwvuun Etatpia

OpKwTwvV EAeyKTWV AOYLOTWV».

H avwtépw £kBeon amotelel avamoonaoto PEPog TN mapolong.

O MNpolotapevog AltebBuvong
K.0.0

Maptétta Kava
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MpoG TIG MEVIKEG 2UVEAEVUOELG TWV PETOXWY TWV ETALPELWV:

«Opyaviopog TnAenkowvwviwy tng EAMGdog A.E.»

«Cosmote-Kivntég TnAemikowvwvieg Aviwvupog Etaipeio»

«EPMANOZ Avwvupog Bliopnxavikn kat Eprtopikr Etalpeio HAektpoviko ThAEmKowwviakou
YAKoU Kot Mapoxng Yrinpeowy TNAETKO LVWVIAG»

«Cosmote E-value Ynnpeoieg Contact Center Avwvupun Etatpeia»

ExBeon eunepoyvwudvwy eni tou Ixedlou JUpPaong Alacmdcewv, BAceL Twv apBpwv 62 kat
10 tou N.4601/2019

Kupleg katl kUplot,

Me Tic artd 18/06/2020 amodAoel Twv ALOIKNTIKWY ZUUBOUALWY TWV OVWTEPW ETALPELWY, HOC avaTEDNKe n epyacia
TOU EUMELPOYVWHOVA TwV apBpwy 62 kat 10 tou N.4601/19 avadopikd pe tnv e€€taon tou Ixediou TUpBaONS
ALOTIACEWY KaL TNV EKPPACN YVWUNG YLa TNV TIPOTEWVOUEVN OXE0N AVTAAAQYNG TWY LETOXWVY OTA TAALoLA TNG
anéoxong katd tnv 30" louviou 2020 (edetnc «Huepopnvia avadopdc») tou kKAadou SpaotnpldtnTag
E€umtnpétnong MeAatwv Tng etalpeiag OPFTANIZMOZ THAEMIKOINQNION THE EAANAAOS ALE. (edetrc « OTE A.E.») kat
Tou kKA@dou Spactnpldtntag EEuntnpétnong Nedatwy tng etalpeiag COSMOTE-KINHTEY THAETMIKOINQNIEX
ANQNYMOZ ETAIPEIA (ede€c « COSMOTE A.E.») kaL Tng el0dpopdg Twv KAadwv autwy otnv etalpeia COSMOTE E-
VALUE YMHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA (ede€nc «Emwdelolpevn»), cuudwva Le TLG SLatdEelg Tou
N. 4601/19, Tou N.4548/18 kat pe mapdAAnin ebappoyn tou N.4172/2013 wc pog T GopoAoYIKES amaAAayEC Kal
Ta POPOAOYIKA EVEPYETALATA, OTIWG LOXVUOUV.

Ztowela ou téOnkav uTeY N pag amno TiG ALOWKNOELS TWV OVWTEPW ETALPELWV:

OL ALOIKNOELG TWV ETALPELWY £€Becav LTIOUIN oG TA KATWTEPW Eyypada Kol oTolxela:

1.  To Zx€dio 2upPBaong Alaomacewv tou N.4601/2019 to omolo mepAapBAVEL KL TNV TTPOTELWVOLEVN OXEON
QVTOAAQYAC TWV ELOHEPOUEVWY TIEPLOUCLAKWY OTOLXEIWV KOl UTIOXPEWOEWY TWV KAASWV e LETOXEG TNG

enwdeloUevn¢ eTalpelag,

2. Tig ekBEoelg Twv Opkwtwy EAeykTwv Aoylotwy Tou dpBpou 17 tou N. 4548/2018 mou mpoadloploay Tty agia
TWV TEPLOUCLAKWY OTOLXELWV KAl UTIOXPEWOEWY TwV KAASWV Katd TNV nuepounvia avadopag

3. Tnv kaBapn Bon katd tnv nuepounvia avadopdg tng enwdeholuevng etalpeiag kabwg kal Tng Buyatpkng
™m¢

4. N\outd olkovoulka oTolxela (oupBAcelg, AoyLOTIKA apyela Katl UTIOOTNPIKTIKA Eyypadal)

5. To mMooOOTO CUUETOXNG OTO UETOXLIKO KEDAAALO TNG EMwdPENOUEVNC ETALPELQG, TIPLV AAAA KOL LETA TNV
anooylon

AlevepynBeioa epyacia katL okomdg authg
H epyaocia pag Baciotnke otnv enefepyacio Twv avwtépw oTolxelwv Kal, cUpPwva pe ta dpbpa 62 kat 10 Tou

N.4601/2019, adopd otnv e€€tacn Tou 2xediou U pBaonNC AlaoTACEWY TTOU cUVTAXONKE armd TIC SLOKAOELS TwV
AVWTEPW ETALPELWY KOL OTN cUVTOEN YPartTh G €kBeang mou mep\apBavel Tig akoAouBeg mAnpodopleg:
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0.  YVWUN Qv OL TIPOTEWVOUEVN OXEON QVTOAAAYAC TWV ELOPEPOUEVWY TIEPLOVUCLAKWY OTOLXELWV KAl UTIOXPEWOEWV
Twv KAGSwv pe LETOXEG TNC eEMwbeNoUevVNG eTalpelag elval dikaln kat Aoyikn,

B. ™ péBoSo amoTipnong mou uloBeTNBNKE yla Tov KABOPLoPO TNG TIPOTEWVOUEVNG OXEONG AVTAANAYNG,
Y. yVwHn ya to av n uéBodoc anotipunong eivat KaT@AANAN yLa TN CUYKEKPLUEVN TtEPITTTWON,
JUMMEPAOUOTA

a.  2to 2x€do TvuPaong Alaomdoswy tou N.4601/2019 to omoio té0nke unmodn pag npoodlopiletal n
TIPOTELWVOLEVN OXEON QVTOANQYNC TWV ELOPEPOUEVWY TTEPLOUCLAKWY OTOLXELWV KOL UTIOXPEWOEWY TWV KAGSwV
LE LETOXEC TNG EMWdPEAOUUEVNG eTaLPElC. KaTd Tn yvwun pog, Ue BAon Tnv epyacia pag kal ta oTolxela tou
TEONKav LTTOWN HaC, N TPOTEWVOUEVN OXEON avTAAAAyYAC elval Sikatn KoL AoyLKn.

B. T tov mpoodloplopd TG oxeong avtarayng ebapuocdnke n uéBodocg tng Kabaprg ©€ong Twv elodhepdevwY
KAASwWV kat Tng enwdelovuevng etatpelag, n omola Baciotnke oTig mpoavadepoUeveS eKBETELS TwV OPKWTWV
EAeyktwv Aoylotwy Tou Gpbpou 17 tou N. 4548/2018 kal 6TOV LOOAOYLOUO TNG EMWOEAOULEVNG ETALPELQG KAl
™G BuyaTpLkAg TNG KATA TNV nuepounvia avadopdag.

Y.  Hemioyn g pebodou tng Kabaprng Ogong Bewpeitat n mAéov KaTtaANAn KabBwg poKeLtal ylol eVE0OUIAKO
LETOOXNUATIOUO Kal N emwdelolpevn eTatpeia kabwg kat n etalpeia COSMOTE A.E. avrkouv, Aueca n
€Upeoa, kata 100% otnv etalpeio OTE ALE.

Neploplopol

H epyaocia pag SlevepynBnke amokAELOTIKA KOl LOVO yLa TNV EKTIANPWON TWV UTIOXPEWOCEWY TIOU ATIOPPEOUV OO TA
apBpa 62 kat 10 Tou N.4601/2019, dnwc LoXVEL, KaL Sev pmopel va xpnotuonotnBel yla onolodnmote AANO oKoTo.

ABnrva, 8 Oktwppiou 2020

Me extipnan,
Ol Opkwrtol EAeykteg NoyLaoTeg
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