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Minpoogopieg: SIAKKA LITSA
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ANAKOINQXH
Kartaydprong oto I'evikd Epmopicd Mntpho, stoyeiov g Etapeiog pe v enovopic COSMOTE E-VALUE YITHPEXIEX
CONTACT CENTER ANQNYMH ETAIPEIA, 10 dwkpuwkd titho COSMOTE E-VALUE ot ap®bpé T'EMH
12530846000, (mov eixe Ap.MAE. 43813/66/B/99/014).

Tnv 19/10/2020 kotoywprinke oto T'evikd Epmopwd Mntpwo ([LE.MH.), ne KAK 2297681, n oamd 29/09/2020 'Exbeon
Extipnong pe oxomd: «Aldonaon e amoppdenon»

H éxbeom extiunong givail cuv/vn 6Ty Topodca oveKoivooT Kol 0ToTEAEL AvamOoTAGTO HEPOG OVTHG.

H mapovoo avakoivoon amoteiel Tpoiéy oVTORATOTOMUEVIS KATAYDPLoNG dvvapel TS dtaTaéng Tov apOpov 102 Tov

v.4635/2019 pe pépyuva kar €v0HVN TOL VIOYPEOVL.

I'a v Yanpeoio I''E.MH.
Tov Empeintnpiov Eavong

H yvnootnta tov napdvrog umopei va emPefarwbdel amod to https://www.businessregistry.gr/publicity.aspx

Kowomoinon:
1. COSMOTE E-VALUE YIIHPEXIEX CONTACT CENTER ANQNYMH ETAIPEIA

60 XAM EANOHX-KABAAAZX 0, 67100, EANOH
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KAadoc E¢uninpetnong Nedatwy

Cosmote — Kwvntec TnAemikolvwviec Avwvupoc Etatpeia
EkBeon amotiunonc kAadou kata tnv 30n louviov 2020
Baoel Twv dlataéewy Tou apBpou 17 N. 4548/2018



KAdSog EEutmpétnong Nedawiv
Cosmote — Kiyryeés ThAsruxowwvies Avivusog Etupela | Nivaxag Nepiexopéviov

[Mivakac MNeplexopevwy

Mivakag Neplexopevwy

EvtoAn kat avaBeon ektiunong

1
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Afla IEPLOUCLOKWY OTOLXE WY KoL LTToXPEWOSEWY Tou KAadou

katé tnv 30n louviou 2020
loTopikd ¢ Andoxonc
Napouociaon tnc Etalpeiag Cosmote A.E.

Extipnon e afiac Twy MEPLOUCIAKWY OTOLXELWY KaL

unoxpewoewv Tou KAddou katd tnv 30n louviou 2020

Aoylotikn Katdotaon ¢ 30n¢ louviou 2020
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KA&Sog EEurmpétnong Nehaxiy
Cosmate — Kivreés Tnkeruxotywes Avivupog Evaupsie | Eveorr kaw avdBeon exciunong

EvtoAn kal avaBeaon ektipnong

ABrva, 29 ZemepBpiov 2020
Opkwtol EAEYKTEC AOYLITES

Nép; EvBuudsng

AM.I.0.E.A. 18171

BaoiAng XpLotonouvios

AM.Z.0.EA 39701

Npog
Tn Tevikd ZuvéAevan tng Etapeiag «COSMOTE-KINHTEE THAENIKOINQNIEZ ANONYMOZ ETAIPEIA»

Avadoplkd He TV eMKe{pevn andoyLon Tou kAadou Spactnpwtnrag Efuninpétnong NeAatwv tng etapeiag «COSMOTE-KINHTEZ
THAEMIKOINCNIEE ANQONYMOZ ETAIPEIA» (ede€ric «COSMOTE A.E.» fj «n Etaupeian) kat tny petaB{Bacr touv kKAGSou qutol o
taipeia tov Opidou OTE, aTov onoio avikel N Etaupeia, cUPbwva pe Toug Nopoug 4548/2018, 4601/2019 kal 4172/2013,
oploBnikape Baocel tou ApBpou 17 Tou N. 4548/2018 and 10 Awikntkd IupBoiAo g eTaupeiag COSMOTE A.E. va Stevepyfigoupe
ekTipunon NG afiag Twv MEPLOUGLAKMIY CTOEIWY KL TwWV UTIOXPEWOEWY To KAGSou Spactnpdtntac Efunnpérnong Meiatwy
{edetnc «o KAaSo¢») katd Tnv 30n louviouw 2020 (edefhig «Huepopnvia avadbopds») ka va suvtagoupe tn oxeTkn £kBeon nou
TPOPBAETETAL QO TOV EV AGYW VOUO.

Me Béon ta napanévw EKTLAGAUE Ty afia TwY TIEPLOVCLOKMY CTOYERLY KaL Twv UNoXPEWaEwY Tou KAddou rpokelpevau va
npoodlopiooupe tnv kaBapr Béan tou Khadou.
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KadSog ESurmpénong NeAaedn
Cosmete — Kiviitee Tnhamxoivwvies Avinvupos Eraupeia | Afla RepLoUoLEKGV OTOLXEIWY Kt DROXPEoEW ToL KAGSoU katd tv 30n loumov 2020

A&la TTEPLOUCLOKWY OTOLXELWY KOl
urnoxpewoewv Tou KAadou kata tnv 30n
louviou 2020

H ektipnon the afiag Twy MEPLOUOLAKMY TTOERMV KaL Twv LToYpewdswy Tou KAdbov Baciotnke otnv e§elpeon kal unoAoyopud
Twv afuiv Twv REPLOVCLAKWY CTOLXELWY KaL Twv UNoYpewaewv kard tTnv 30n louvicu 2020.

H epyaoia pag otnpix8nke otig eAeypéveq OkovopkéS KataaTdoelg TG 31ng Aekeuppiov 2019, oo IsofGyio Tng 30ng lovviou
2020 ¢ Evawpeiag, otn Aoylotikd Katdotoen kal to wolvylo Tou KAddou ota onoia epdavilovial Te NepLovcLaka oTolxeia kaL ot
unoxpewoere Bagel Twy AleBviy NpoTdmwy XprUatoolkovopIkAg Avadopds (ebefis «ANXA»), kaBwg xat ota oTolxeia g
Evawpeiag kat Tou KAdSou 6rwe autd napatiBeviat otny evatnta «Extiunon tng aglag Twy NepLOUCLaKDY OTOXEWY KaL
uToXPEWSEWY Tou KAaSou katd tnv 30n louvioy 2020» Tng napotoag £kBeong. INUEKIVETL ATt TO TIEPLOUTLAKG TTOWEIX Kat oL
unoxpewaslg anewovifovral xwpic Sckadikd Yindia pe atpoyyvAonoinan otn povéda.

Ano v epyacia pac Sev npoékue avaudpduan ™ KaBapric Oéong tou KAadou Snwg auts npokOrTeL and T AoyioTik
Katdoraon o onolog £xeL cuveayBel BaoeL Twv ANXA katd tnv 30n louviou 2020.

It cuvéxewa Tng EkBsonic pag mapartibetal Aemrouephs avaiuaon g epyaciag pag.
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KidSag ESurmpéthong Nekamiv
Cosmoate — Kiviods TnAsmxowvuwies Avivupos Exqupeta | loTopied tng Andayionsg

loTOPLKO TNC ATTOOXLONG

To Alowkntikd ZupBolAlo tng Etawpeiag «COSMOTE A.E» ancddaoioe otny, and 18 louviou 2020 cuveSpiacn Tou, TNV anooyLon tou
KAadou E¢unnpétnong Nedatwy e anoppddnor tou and tny etaipeia tov Opikou OTE «Cosmote Evalue Yanpeoieg Contact
Center Aviwvupun Etalpeia» pe Baon tTnv neEpouciakn Tou Kkatdatacn onws epdaviletal otn Aoylotikn Katdotaon tng 30ng
louviou 2020 kat dnwcg Ba Suaxpopdwbel péxpL TNV NUEPOUNVIA TNEG VOULKIG OAOKARPWOTC TNE anéoyong.

H etaupeia «Cosmote Evalue Yanpeaieg Contact Center Avwvupn Etaipeia» 8a kataotel anokAetoTikn kupla, VOUENC, KATOXOG KOt
Sikaiotxog KABe meploualakol otolyelov mou neplypadeTal otn AoyloTikh Katactasn tou Khadou.

‘Onwg npofAénetal and to ¢pdpo 17 tou N. 4548/2018, yia Tnv efakpiPwen tng afiag Twy ewodopwv o€ £160E KATA TNV ATOTXLON
Tou Kh&bou, suvtaooetal £kBeon anatinanc and 8Go opkwtols eAeykTég AoyLoTES, 210 TAa{gio autd AdBauEe Tnv evIoAn
BlevépyeLog TG EXTIRNONG TWY NEPLOUOLEKWY TTOYKEWY Kl UNOXPEWCEWY Tou KAdSou, dnwe avaiuTikd napouclaleral otny
niapovoa €k8eor| pag.
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KAdSog Efunnpénong MeAmmov
Cosmcte — Kivrrés Trhemucouwovies Axivupos Etaipeda | Napovolaon tng Etapelag Cosmote ALE.

Nopouociaon tne Etalpeiag Cosmote A.E.

Z0otaon - Enwvupia

H enwvupia tng Etmpeiag eival « COSMOTE-KINHTEE THAENIKOINGNIEZ ANQNYMOZ ETAIPEIA», kat 0 Staxpurikdg Tng Tithog
«COSMOTE» A.E. | «COSMOTE». Stnv ayyAwkn ykweoa n emwvupia autn sival «COSMOTE MOBILE-TELECOMMUNICATIONS S.A.»
KOLL QVTLOTOLXN OTLE AAAES YAWOOES.

Edpa
'E&pa tng Etalpeiag oplietal o Apog Apapoudiou.

Me anddaan Tou Alowkntikol TupBouriov n Exapele propel va (Splel unokatactiuata kat ipaktopela otnv EAGS ko ektag
auTthc,.

Aapkela
H 8iapkewa ¢ Etawpelac oploBnke ag nevAvta (50) £tn, ApXiOE HE TNV KATAXWPLON 0TC MNTpwo AviwvD v ETalpiwy e
SuaknTikic anddacng nepl napoxig adswig ovotdoews g ETatplag kat éykplong Tou Kataotatikol ThE KaL AfyEL To 2046,

Exondcg ng Exapeiag

1. Zkondg g Erawpeiag elval n daknon twy akoiol8uwy Spactnplotitwy:

a. M eykatdotacn, Aeitoupyla, auvtipnon, ekpetdAieuon, Staxeipion kol av@ruén k&Be eidoug CUSTNHATWY KIVITAG
TNAEDWVIAC KL YEVIKIWE CUCTNUATWY NAEKTPOVIKWY ETILKOWVWVILY, AROKAAOUHEVWY oo e§ic “ouotipata”, o8 TOMKO, EBvikd
kaL Siebvég enlnedo.

B. HmpounBewa kaw i Siavopur] tou EonALOUOU O XPNOLUIOTOLE(TAL GE OXECN UE Ta cuatipata autd otnv EXGda f to
efWTEPIKO.

y. O oxedwopde, n avdmuén, napaywyn, npopndewa, xprnon, mwinon, ekplobwon, ploBwon, yenuatodotxd ploBwon kat
CUVTAPNON CUOTNUATWY TNAETIKOWVWVLaKOY ESOTALOHOU kaBwE kaL n avdinpn kaBe Spactnpotntag cuvadols Kpog LG
KIVITTEC KQt NAEKTPOVIKEC ETUKOIVWVIEG.

8.  H eykatdotaon Kot Asitoupyia povaduwy yia Thv uNooTAPLEN Twy «sucTnuatwys otnv EAAada n to e§wiepkd.

€. Havamugn, ekpet@iieuon, Suaxeipion KaL mapoxn unnpecwov KIVNTAS THRAEDWVIAS, NAEKTPOVIKOV ETIKOVIVLWV KL
ouvadwy URNPEGHIV TIPOoaTIBEReVNC atiag atnv EAAGSa 1 To e§wTepko uéow Twy guctnudtwy.

ot. H ardktnon kupdtnTag i Siawudtwy xpiiong i eKLET@AAEVONG PE ayopd, LiaBwon f pue Ao TPOIo we kat To dikaiwua
S1aBeang /| eTuPBoAng Bapoug ex (1) tnAsrkoviwviakoU e§OmMALOUOU KL HEGIV TIAPOYAE TNAETILKOVIWVLOKWY UITNPECLLY KAl
(M) xwvnTwv A akviTwY REPLOLCLAKWY CTOWELWY 1 AAAWY Sikalwpdtwy, onoudinorte kat av Bplokoviat autd.

I Havturpoowneuon kat Siavour otnv EAAGSa kat to efwiepkd @ a) auvaduy npog Ta GUOTIAUATE TPOIOVTWY KOt UITPETLV
Kat B} €v YEVEL TPOIGVTWY KAL UTINPEGLWY MOV GXETI{OVIAL LIE TS NAEKTPOVIKEG ETUKOIVWVIES.

n. O oxeSwopdg, n avémun, napaywyr kaL TwAnon kal n kab’ owovshnote dAAc tpdno 8uiBeon edapuoywy HAEKTpOVIKOU
Eprtopiov. H rapoyh unnpesusv nAekTpovikol eumoplou kal kaBe dAkn ouvadng ipog to HAektpoviké Epndplo
SpaotnpldtnTa.

8. Hrnpoundewa, Stavoun kaL ruoAnon {epnopia) navtdg eibous nipoidviwy otrnv EAAGSa 1y oto efwtepikd now Swadnpifovv n /
kaL ipoBaiiouv 1 / kau nipowoly Ta mpoldva, TIG URNPECIeS KaL TNV ev yevel Spaotnpudtnta ¢ ETapiag.

L. H8wxelpon kaw Solknon voukwy NPoowiwy kdBe popdng mou SpactnplonoloUvTal GTOV TOUER TWV KIVITTWY KAL EV YEVEL
NAEKTPOVIKWY ETIKOIVWVIDY oTtnv EAada 1 To efwtepikd.
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KAdBas; Efurmpétnomg Nekaray
Cosmote — Kweeg ThAeraxowunies Avanvu o Evaupelx | Nepouelaocn e Eraipelag Cosmote ALE.

pl.

a6

H rapoxt) ouLBOUVAEUTIKWY KL EKMALDEUTIKIWV UNINPETLWY OXETIKA Ue To oxeblaoud, eykardoraan ko Aslzovpyla
TNAETUKOWWVLAKWY CUSTAUATWY XaBWE Kal GXETIKG ME Tn Slaxelplon voulkuwy Mpocswnwy KABE popdnig mou
SpaoTnpLOTOLOLVTAL OTOV TOPED TWY NAEKTOOVLKWY ETILKOLVWYLIY otnv EARGS 1 o e§wteptko.

H napoy o€ vopka npdcwna KABe popdnic ou Spactnpionoloiviol otny EAAGSa 1 1o £§WTEPLKO, UTINPEGRIV CXETIKWY HE
v eELTINPETNON AELTOUPYLIY TOUK,.

H napaywyn kal eKMETAAREL TN AOYLOUIKOU IOU avartiGoeL 1 ETanpia OXETIKG PE TIG NAEKTPOVLKEG ETLKOLVIVIES,

H avartuén, Slaxeipon, EKUETAAAEUOT) KOL TAPOXH) LINPETLWY CUVTNPNONG KAL ENLOKEUT|G TEPUATLKLIV TUOKEULV KaL
OUCTNUATWY KWYNTWY KAL EV YEVEL NAEKTPOVIKWY ETILKOLVWVLIV.

O oxeblaopdg, n avamtugn, eykatactaarn, Aettoupyia, Siaxeiplon, EKUETAARELON KQL APOXT LTUNPECLIV GTOVE TOME Twv
THAETILKOLWVVIDVY, TIANpodOpLKAE, TOAUPEGWY, SLASLKTUOU, EMLYELPNOLAKAG GUVEXELTG, EVNUEPWONS, buxaywyiag, nayviduov
[supnepiappavopévng tng opydvwong kat Siefaywyrc péow dadiktiou wxepwy, TEXVIKWY 1) K&Be elboug dAhwy ().
yvicewv) Tayviwy], SievEpyelag EUNOMKWV guvaiiaywy {ayopwy, PoUNBELWY, TIAPAYYEALDY, TANOWUWY ONOWVSANoTE
TIPOIGVTWY KaL UTUPEALLY KATT), RAEKTROVIKOU ERmopiow, SLauscoAdBnang, Mpaktdpevont, UNNPECLOV TANPWMWY (Orwg
evbeikTixa EkBoang ko anékInong Hécwy TAnpwiAg KaL EkTéAeong npdewv mMinpwirg, ékSoong, Stavoung kat
efapylpwons NAEKTPOVIKOD YPRLATOC, QVILTPOGWNEVST NUESHMWY Kal CAROSQIWY IOPUNATWY TANPWHIWY KaL NAEKTPOVLKOU
¥phnatog) kal AAwY Adcewy rAnpwihg ka lompadng anaitioewy, {UNNpETNoNG NEAGTWY, oL RIopEl va iapacxeBei elte
RECW TOL TRAETIKOWVWVIEKOU Siktbou tng Etawpiag i GAhwy Siktbwv ota onola i Etaipla £xet i pnopel va €xeL npdcpacn
el{te avefapTATWE TAAEMKOWVIWVIAKOU SIKTUOU £(TE PEOW TWV KATACTNUATWY TNG KaL ToU SIKTDoU MWANCEWY TNG £{te péow
TWV NPOIOVIWY KAL LANPECUDV TNE. ALEVKPVIZETaL OTL oTa Tapandvw neplapfavovial Petadl GAAwy n €peuva, o
oxedaoude, n avamuén, n unooTiplEn Kat n Iapoxr OACKANpwpvy AGCEWY, CUTTNHATWY KaL EGapioywy TEXVOAOYIag
mAnpodopikis ko Emkowwviwy (TNE/ICT) kal véwv Texvoloyuv [EvBeLKTIKG kat Ot neploploTikd: Siabiktue twv rpaypdtwy
{internet of things), Siaxsipion peyéAwy dedoudvwy (big data), Texvntr vonpootvn (artificial intelligence), £{unva dlxtua
{smart networks), cAvoiba kowonoifcewy (blockchain), kKAm.], kaBwg kaw n rpouri8ela, rwinan, picBwon, epnopla,
Eyxatdotacn, EXRETdAAEUON, AEtoupyia kal Stayeipion kd8e eifoug unoSopwy, autouaTonoinpévwy cuatnudtwy (N
CUOTNUETWY QUTOUATOY EAEYXOU gAEYXDU), LaTPLKOU eEOTAALONOU, NAEKTPIKON KAL NAEKTPOUNXOVIKOD eforopoD,
EYKOTAOTACEWY, OVTAAATKTIKWY, EEAPTNUATWY KATL, TTOU anaitolvIaL yia tnv avdinydn kat ukomnoinon Twy RApamnavw Epywv
TNEACT og dhoug Tou TOUE(q [evBewkTikG Kol GYL Teploplotikd: evepyelaxn Slaxetpion, nhextpodwtiopds (smart lighting),
Suxyeiplon puowkdv épwv, euduic kivnTikdmra (smart mobility), éunveg OAEL (smart cities), E§urvn otdBuscuon {smart
parking), Staxeipion omofAftwy, £§unvn pdbnon (smart learning), TnAeiotpikr, KAxR].

H sykatdatacn, Aertoupyla, CUVTAPNON, EKUETAAREUON, SLayeiplon kat avaruén kade eldoLE CUCTNUATWY APAYWYAG Kal
RrPOpAOELag NAEKTPLKAG EVEPYELRG, CUUTMEDARUBAVOUEVNG KAL TNG NAEKTPLKAG EVEPYELRS WE XPTIOT QVAVEWTIUWY TINYWY
EVEDYELQS KL HEOW CUPRApaywynG NAEKTPLOROD Kat Beppdtntag ulnAng anddoong (edefg kal x&pw cuvropiag
«Evépyeiar) kabw kal n napaywyl kal rpopiBela kaL n napoxnh unnpecwy SiapecoAdfnong yia kataption cupBAagewy
OXETIKA e FIpOloVTa NAEKTPLKAC EVEPYELAC TPlTWY OF ToTKS, EBVIKG kaL SieBvég eninedo.

H ayopd, nAnon, Swavoun kal yeviké epropia (xovBpikd kaw Auavika), otnv EAAada kau to e§wrepikd, kabe eidoug
DLGOWPEUTWY (LITCrapLiV), NAEKTPLKGY, NAEKTPOVLKWY KoL TRAETIKOLVIWVLAKWY ELWBWY KaL TOU TEpLbEpELakol efomALopol
ToUG [6rweg EVEELKTIKG UTIOACYLOTWY, HWTOYPADLKWY UNYAVIIY, EVODPIATWY KOL AU pHOTWY SUCKEVWY, KApTWV Iiung,
npoiovTwy Aoyio ki ¢ Puxaywylag, nNAEKTpovikwv nawviSuwy {videogames) kAr.], avaiuoyuwy, Mpoidviwy TexvoAoyiag,
npoidvIwy AoyiopuxoD ka efomhiopol tnAedwviag péow Swadiktiou (Internet), etdwv cuvadwv TEXVOAOYLWY, TPOIOVTWY
buxaywyiag, Ynduakwv kol fveunwy BBAiwy, kaBwg kat kdbe ddhou cuvadols ue ta napandvw IPoidvIog, HECW Tau
tnAenLkowwvLakow Siktdou tng ETawpiac, Twy KataoTtnRATwy TS, TOU SIKTGOU TIWANGEWY TG N LECW TwV TPOLGVTWY Kal
UINPECLWY TAK.

H avtutpoowneuon, Stavoud kaw rapoxr oty EAAGSQ kaL TO €§WTEpLkG NAcHG GUTEWS TIPOIGVTWY Kat LRINPECLLY TPITWY.
H napoyn unnpecuav Yyelag & Aoddheiag otnv Epyaocia (YAE) katd tnv éwoia tou N.3850/2010, énwg kabe ¢popa Ba 1oyveL

fi GAANG axetikAg vopobeoiac, o ouvbedepéve ue tnv Etaupia emuyeiprioelg, nouv paotnplonolodvial otnv EAAGSa f To
efwreplko.



KA&50g ESummpétnens Nehativ
Cosmate — Kuyroke Tiesraxauvanieg Avanu pos Evmpeter | Mapouoteen me Eraipsiag Cosmate A.E.

p2.
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Q7

H avarugn, AelToupyia, EUropLk EKUETEAEVOT, CUVTAPNOY KaL eNetEpyaoia OTATIOTIKGY HOVIEAWY GvAAUCNG KaL
npoPAePNC oupnepLdopds HEoW TNG XPAONS MEYEAWY dyKwv SeSopéviwv (Big Data analytics) pe tn xprion Texvoloyuov
TANPOPOPIAC KA ETULKOWWVIKLG, KOBWGE Kat 1} apoxh OUHBOUAELTIKWY DITPEGIDV Kal OLaoSANOTE guvadoUs e Ta
napandvw unnpeciag Baosl twy texvohoykwy e€eifewv.

H rapoyh raonc GUGELS UNNPECUDY EMAYYEAUATIKAS EKTAISEUONS KL KATAPTLENG OTOUS TOUELS TRAETUKOVWVLLY,
NuwARoewy, [T, Alavikiy NwAfoewy, Awixnong {Management}, Motonoinong, EWikwy Gepatwy, npog o avBpwriuvo
Suvapiké Tou ORAGY Kat GAMOV ETUXELPACEWY KL OPYAVIOHWY KaBWS KaL Tpog Tp{ta IPOsWRa, e TN Xpion SAwy Twy PEgwy
kal HeBASwY eknaiSeuanc kaL Ty iSpuon kaw Astoupyia onoloodnnote popdng [Srwtoy dpopéa Exnaibeuons ki
Karaptiong nwg: Kévrpou Awa Biou MaBnong EnutéSou Eva kaw Avo (Ke.AuB,M. 1 kat Ke.ALBLM. 2), I15wwTikot lvatitoitou
EnayyeAparkic Katépuong (1.LE.K.}, KoAeyiou, Opovriatnpiou, Kévtpou Zévwy Mwoowy kat AAiwv popduwv Gopewv
eknalSeuong KaL Kar&priong.

H avéAndn kat &oknon Spaotnplothtwy acdariotikod cupfotiov fA/kal acdalotikol npEKTopa, KATA TNV EvwoLa kat
cOpdwva pe Tig Stardielg Tou N. 1569/1985 kat Tau 1.4, 190/2006 drnwg exdatote Ba toxbouv.

levikd oTo oxond ¢ Etaipiag mepapBavetal n avdAndn k&8s Spaotnpidtntag cuvadbolg mpog (o) T acUPUATES, KIVATEG
KOL £V YEVEL NAEKTPOVLKEC ETIKOIVWVIES, TIEPARUBAVOLEVIOV TWV SpaaTnpLOTATWY OTOUS TOPES TG NAEKTPOVLKAG Kal
TAnpodopikng ev YEVEL, kal (B) tnv Evépyeia.

Mo tv Rpaypaconoinon Tou nepandvw okomou n Etaipia Swatovtal:

Na cuvartel navede eloug cuppaoels i oupduwvieg ue duokd A vouukd npdowna, Opyavicpos, etTaipieg, vouika npéowna
Anpooiovu A 16uwtikod Awkalou, kpatn ) SieBveig Cpyaviopocis,

Nox 18pUet kaBe ei8oug eTaipies A va CULHETEXEL 08 ETaLpieg f) KOwONPagies f EMXELPACELS OTIOLOGS ATOTE HopdIG NueSanEg
fi aAAoSaréc Tiou €xouv Tov (810 i napeudepn akond fi mpodyouv pe oralovsijrots TpTo To okono g Eraipiac, Eniong, va
GUMMETEXEL OF épya e TN popdr cuprpdiewy SnUOGLoy Kat 1BLWTIKOY TopEd.

Na (5puel unokaTaothpata, rpaktopeia, ypadela f aviutpacwneleg onoudfnore, ite otny nuedant eite otnv aAlobart.
Na avrpogwnedel oxetikols e Toug okorong the Etaiplag epnopikols oikoug nuedancvs f| adobarnouig,

Na napéxet Texvikég f oupBouAeutikeg epyaoieg ripog Guoka fi voukd npoowna tng nuedanis fj g aArodarig.

Na rapéxe ) SLaB€tel epyatikd f eruatnuovikd A eknaSeuTIKS NPOTWIILKS TPog Tpltou,

Na guvane: SAvEL yIa TOV EQUTS NG, va anoSEXeTaL RPocwRIKES f| GAAES EYYVAOELS, va avaAauBAveL UTIOXPEWOELS, VTt
ekS{8eL cUVAAAQYHTATIKES, ypappdTa e Suatayh, emwtayés, opdhoya f) opodoyieg R dAka afwypada A tithoug ya
Aoyaplaapé tne Etaiplacg kat vo napEXeL EUNpAayateg aodaAsies.

Na avaAapBavel xdBe guvadr eunoptkn f dAAR SpacmpdtnTa ko va Stevepyei kdBe vk ripagn A Swawonpatio apgows N
eupéaw ouvBedpevn e To okond tne Etalpiag f anoPAénovon apéows N EUUESWS TNV EKTARPWAT TOU GXOROL TNG
Etoupiac.

Na avorapBavel SpactnpléTnTES UNNPECLIV MANPWPMY Kat AAAWY ADGEWY TAAN WA,

Na avantUaoeL kaL EPRopeteTal EUNopIKG ohpara, abeleg Texvoyvwoiag {know-how) kaL GAAa Sikalwpata nveupatikig,
EUMOPLKAG KOt PLopnxavikng Lloktnoiag.

Na eKmovel KaL cuyypabeL EKRAIBEUTIKE CUYYPRMMOTA KaL EYXELPIOLX KABE yvwoTIKOU KL ETILOTNUOVIKOD QVTIKEILEVOU.

Na Sopyavivel fi/xa drrofevel ouvédpla xan ouvadelc ekSHAWOEL;, oumepAapBavopdvng TG IapoxNG UTINPESLLV
gotlaang {catering) yia Tnv efunnpéTnon Twv gKOTIWV TOUG,
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Metoxikd Kedpaiao

To peroxiké kepdhalo Tng Etatpeioag avépyetal og 157.899.931,00 Eupwr (EkaTOV NEVAVIQ ENTA EKATOUMEPLE OKTAKOGLES EVEVAVTA
ewvia yAuabeg svwiakdowa tpudvia Evpw), Siaipeitar §e oe 335.957.300 {TpLakooLa TRLAVTA NEVIE EKATOUMUPLA EVVIAKOOLES
nevivia entd YIALASEC TPLOKOOLES) OVOUAOTIKES HETOXES, OVOpaoTKNG asiag 0,47 Eupw {capdvra enttd Aemta} n kABe pia.

To petoxkd kepararo dnuoupyBnke we etAg:

a}

B)

v}

8)

£}

ot)

n)
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Kotd tn cOotaon g etapeiog, e kataBoin oe petpnud Spy. 1.200.000.000 (éva Sioekatoppiiplo Stakooia exatoppdpla}
arnd Toug Wputéc g Etaipeiad kaw tnv £kdoon 1.200.000 {éva ekaToppUpLo SLakdCLeg XAASES) OVOURGTIKWY HETOXWY
ovopaoTikig adiac Spy. 1.000 {xihec) n kabepia, katd Ta opuldpeva oto apBpo 31 Tou ap)tkol XxaTacTatikal oUeTacng g
Etaupeiac (O.E.K 6719/3.10.1956 tevyog A.E & E.M.E).

Me trv and 18.12.1996 anddacn tng Extaktng Mevikig Zuvésuong twv Metdxwy tng Etaiplag au§n8nke kata Spy.
28.800.000.000 (elkocLoKTd SLIOEKOTOPUGPLY OKTaKOoL EkaTopplpLa) pe Tnv éxSoon 28.800.000 (eikost okTw exatopppla
OKTAKOGEG XALABEC) OVOROCTIKWV HETOXWY ovopaoTikig aglag px. 1.000 (xiies) n xaBepia (.E.K. 1095/12.3.1997 telxog
AE. &EN.E}.

Me tnv ané 21.3.1957 anddacn g Extaktng KaBoAwng MevikAg ZuvéAsuang Twy Metdywv tng Etawpiag au§nbnke katd Spy.
20.000.000.000 (6py. eixoo1 Siaekatopulpia) pe tnv £kdaan 20.000.000 (eikoot ekATOUN) PLA) OVOUOCTIKWY HETOXWY
ovopactikic afiag Spy. 1.000 {xiAec) n k&Be pia. H avénaon aut npaypatonoiBnke 1) pe tnv exodopd ot £idog tng adeawng
yLo T Astoupyia Siktdou kivntAg TnAedwviag DCS-1800 atnv EAAGSa and tov «OPTANIZMO THAEMIKOINQNION THZ
EAAAADE A.E.», n onoia petafipaatnke (ewodépbnke) anv Etaupta Suvaypet Tou dpBpou 15 tou N, 2465/1997, kaw n agic tng
onoiag npoaSiopiotnke, Baoet Touw apBpou 15 Tou i§tou vopou ot Spx. 16.346.823.305 (Bpy. Sckatf) Sioexaroupopa
TPLIKOOLG GaPAVTa £§L EKATORUUPLE OKTAKOGLES £1KO0L TPELG XALABES TPLAKSALEG MEVTE) K 2} pe TNV katafoAn ae xpripa tou
Tiogol Twy 8py. 3.653.176.695 (8py. Tpla Sloskatoppuipla e§akdol nevivia Tpla ekatoppdpta exatov efdopnvea €§L
xOuadec efakdoleg evevivra névie) (O.E.K. 1765/24.4.1997 1edyoq A.E. & E.MN.E.).

Me v and 31.7.2000 anddaon g Extaktng KaboAwng Mevikig ZuvéAeuang Twy Metdxwy Tng Exalpiag anodaciotnke n
peiwan Tnc ovopaoTikAg aflag Twy HETOXWY TG eTalpiag pe Tautoxpovn al{non Tou SUVOALKOU opLOpoY Twy UETOXWY XaTd
6,25 bopéc, wate auth va Siapopdwdel otic 160 Spy. avd petoxl. EtoL mpoékupav 312.500.000 petoxég ovouaotikig adiag
160 &py. ékaotn.

Me thv 81t we avw {umé 8} anddaan tneg Extaking KaBohixig Mevikhg Zuvékeuons twy Metdxv Ing Etaipiag, To HeTOXLKG
keddrato aufBnke katd Spx. 2.800.000.000 (8py. 0o ioekatouplpla oKTakoaLa ekatoppdpla) pe th éxdoon 17.500.000
(Bekaedtd exaTOpppLO TIEVIAKOTLES XIALASEC) OVOpQOTIKWY PETOXIDY, ovopaaTikig afiag Spy. 160 {ekatov efAvra) n kabe
pia.

Me thv ané 12.6.2001 anddaan ng TaktikAg Mevikrg Zuvéheuang Twv Metdxwy tng Etaupiag anodasioTnke apevos n
atEnon Tou PETOXIKOU kedaraiov katd Spy. 50.325.000 {mevijvia exaToppipLe TPLAKAOCLES ElKOCL TIEVTE XIALGOEC) pe
kepahatonolinon anofepatikbv and Ty £k50an UETOXWY UTEP TO APTLO UE TAUTOXPOVN avgnan tnG ovopaatikig adiag
ekdatne petoxnc and Spoaxués 160 {(exardy efhvta) oe 160,1525 {ekatdv effvra Spaxpés kal XAt MEVTakooia eikooL évte
Aerrd) ko adeTEpOU N ékdpac Tou HETOXIKOU Kedahaiov kal Tng ovopaotikng aflag tng.

Me Tnv ané 21.2.2002 anddaon tng’EKtaktng Mevikhg Zuvéieuong twv Metdywv tng Etawpeiag anodaciotnke adevog n
evappdvion Tou &pdpou 5 Tou Katactotikod pe tnv urt aptdpdv 115/21.12.2001 (Béua 3°) anddaon tou A.Z. pe TV oToia
oUpdwva pe to apBpo 13 rap. 9 K.N 2190/1920 auidnke To uetoxikd kedbdhalo katd 26.258,90 Eupw (ewooLéfL xAabeg
Sraxdota nevavia oktw Eup xat evevAvTa Aentd} pe kataBoln petpnudsv kal tnv xSoon 55.870 (revivra nevie yiadwy
oktakooiwv ERSOpAVTR) OVOUacTIKWY RETOXWY ovopaoTikic aflag 0,47 (oapdvra entd Aered) Eupw n kdBe pa kot adetépou
1 avaypadn Tou PeToXIKoU Kedaraiov povo os Eupw.

Me tnv and 3.6.2003 anddacn Tng TaktikAg Mevikig Suvéieuon Twv Metdywy tng Etawpiac (Bépa 100) anodaaiotnke n
evappévion Tov &pBpou 5 Tou Kataatatkol pe Tig urt’ apd. 138/19.12.2002 kal 139/14.01.2003 anodpdaelg tou AL, pe Tig
onoieg clpdva e To &pbpa 13 nap. 9 tou K.N. 2190/1920 augidnke To LETOXIKS keddralo kard 39.127,50 Eupw {tptavia
EVWLE YALABEC EKaTOv £ikooL ETTTA Fupw ko MevivTa Aertdt) e kataBohr petpntuwv kaL tnv ékdoan 83.250 {oyddvra tpimv
XALaSwv Siakoaiwy NevAvta} ovopoeTikOy HeToXwy ovopaotikic afiag 0,47 (capavia emta Aemtd) Eupw n kaBe pia.
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Me tnv ané 8.6.2004 anddpaon tng Taxtikrg Mevikig ZuvéAeuang Twy Metdxwy tng Etaupiag (Bépa 8o) anopaoiatnke n
EvapuOvian tou apBpou 5 tou Kataotatikod pe 1ig un’ aptd. 161/23.12.2003 kot 162/13.01.2004 anopdoei Tov AL PETIG
onoieg oupdwva pe To dpBpo 13 nap. 9 tou K.N, 2190/1920 awABnke 1o PeToXikd kepdhaio katd 493.091,10 Eupw
(TETPOKAOIEC EVEVIVTA TPELG XALASES EvevAvTa éva Euph kan Séka Aemtd) pe kataBokf peTpnTwy kat Ty éxdoon 1.049.130 (
EVOC EKATOMUUPIOU Capava VIR XALASWY EKATOV TPLAVTA) OVOUIOTIKGY PETOXWY ovopaoTikig agiag 0,47 {oapdvia EnTd
Aertwv) Eupur ny kGOE pia.

Me TV and 28.2.2005 anddaon tng Ektaxtng Mevikrig Zuvékeuong Twy Metdxwv tng Etawpiag (Bepa 3o} anodaciotnke 7
evappLovian Tou @pBpou 5 tou Kataatarikol e Tnv uraptd. 186/23.12.2004 anodaan tou A.2. Ye TNV onola oupdwva e To
&pBpo 13 nap. 9 Tou K.N. 219071920 auéibnke to HeToxkd keddAalo kard 605.477,50 Eupl (e§akdoleg mévie XALADES,
TeTpakdow efSopAvTa entd Eupw KoL MEVAVIR AerTed) pe kataBoAn petpntwy kal Ty £xdoon 1.288.250 {gvag ekatoupupiou
5lakooiwy oySEvTa OKTH YALGSWY Slakosiwy MEVAVIR) OVOUROTIKWY HETOXWY ovopaoTikhg aglag 0,47 {capavia ercd
Aentwv) Eupw n kabe pia.

Me TV and 27.1.2006 anddaon tng Extaktng Mevikig Zuvéhevong Twy Metdywv g Etatpiag {(Béua 60) anodpaaiatnke n
evappovion tou dpBpou 5 Tou Kataotarkod pe v ur’ apd. 209/22.12.2005 anddaon Tou A.Z. pe TV onoia shpduwva pe
10 &pBpo 13 nap.9 Tou K.N. 2190/1920 avéiBnke To petoxkd kepaAaio katd 569.456,70 (reviakéoles evia evvia Aabeq
TeTpaKGota mevivra £6L Eupd kal eBSopnvta Aerttd) pe katafoAd petpnuwv kot Thv ékdoan 1.211.610 {evég ekatoppwpiou
Slakooiwv évieka YALESwy sfakooiwy §Eka) ovopaoTkwY peToxwy ovopactixig alag 0,47 (oapdvia entd Aenmwv) Eupw n
kaBe pia.

ME Ty and 28.2.2007 anddaon g Extaktng MevikAg Zuvéheuong twy Metdxwy thg Etatpiag (Béua 30) anodasiotnke n
EVOpPLOVION Tou Gp8pou 5 Tou Kataotatikol pe tnv ur’ apld. 238/22.12.2006 anddacn tou A.X. pe v onoia cOpudtova pe
10 apBpo 13 Ttap.9 tou KN. 219071920 aufhnke To HETOXIKO KeddAXO katd nevtaxdoieq éxa téaoept xhadeg Sakdola
gikooL 500 Eupws ko TpLdvea Aered (514.222,30) pe kataBord PETpNTMY Kat v £k500n EvEG EKATORUUPLOU evEvivia
Tecoapwv XAGSwy evevivia (1.094.090) OvOUXOTIKMY HeToXiv ovapaaTkig agiag 0,47 (oapdvta entd Aerttwv} Evpw n
k&Be pia.

Me trv Ut apiB. 266/21.12.2007 anddaon Aowntikod ZuuBoulion e Etawpeiag (Bépa 3°) anodasiotnke n npocappoyi
Tou GpBpov 5 Tou Katastatikov otny un’ apd. 266/21.12.2007 anodaon tou A.Z (8¢ua 2°) e tny onola oOudwva e To
GpBpo 13 rap. 13 tov KN 2190/1920 aufABnKe TO UETOXIKS KEGGAQLO KaTd Meviaxkdoleg nevivia 500 xALadeg Suakdow
evevivta ercd Eupt (552.297) pe kataorn HETpNTWY Kal Ty ékSoon evig ekatoppuplou ekatdv eBSoprvia revie xbduwy
ekatd {1.175.100) ovopaoTIKGY METOXWY OVOURTTIKAG afiag 0,47 (capdvra ertd Aerd) Evp n k&Be pa.

ZOvBeon ko Bnteia Tou Atotknrikou ZupBouliou

To AwoknTké TupBoUAwo anoteheital omd 3 gwg 11 uéhn ta onola ekhéyovial and TV Fevikd ZUVEAEUON TwWV HETGXWY, N oToia
xG8e popd npoadiopilel Tov aketP aplopo Twy peAwy Tou,

H Sidpkela T Bnteiag Tov Aoikntikot ZupBouriou sival tpia {3} xpdvia kal apateivetal QUTOATE HEXPL TNV PWTH META TN
A€ g Bnrelag Toug TaxtkA Tevikn ZuvéAeuon nou Ba nipoPei otny ExAoYR ToU vEDu AloKNTiKOU ZUMBOUA{DL Yia TNV ENOUEVN
TpleTia, Xwpic Spwe va unopel va unepBel Ty tetpagtia.

Ta péAn tou Atoknuikod TuuBoviiou nou EAnge n Bnteia Toug, PROPOUY va EKAEYOUV KOL EAL XWPLS KAVEVE TIEPLOPLORG KAl ElvaL
gAelBepa avakAntd.

H oUvBeon tov AtotknTikow ZuuBouriou kard tnv 30" lovviou 2020 sival n e§A¢:

MudAng Toaud? - Npdedpog kat AeuBivwy ZOpBoulog

Kwvatavrtivog Artoctohidng — Aviupoespog

Apratddnuog Anpntpadng - MéAog

Melanie Guese - MéXog

Itédpavog Qeoyaponouios - MEog

09



KhisSog Efurtpénong Meowdn
Cosmote — Kivirég Tnherukotvanies Avivupog Etaupela | Napgouciacn e Etaipetag Cosmote A.E.

Xapaiapnog Malapakng - MéAog
{pnyapnc Xplotdnoudoc - Médog
Navaywtng TapnodpAog - MéAog
Kwvotavtivog Mkpdpag - MéRog

Axe€dvBpa Mikpauléa - Méhag
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Extipnnon tTng alag Twyv mepLouoLaKwV
otoxelwv kal umoxpewoewv Tou KAadou
katd tnv 30n louviou 2020

Zroeia ota onoia Paciodnke n extipnon
l'a tnv extipnon tng aiag Twv REPLOUCLRKWY CTOWEWY KaL UTIOXPEWSEWY Tou KAddou kal tn otvraén tng napoloas EkBeons
AfdBnkav umdyin Kupiwe Ta napakdtw otolxela Tng Etalpeiac kal tov Khadou:

1.  Erwxaiponounpévo kataorarikd tng COSMOTE ALE.

2. Anodaon tng ouvedplaonc tng 18" louviou 2020 tou Awowkntikow ZupBouAlou Tng Etarpeiag

3.  Aoyiwotikiy Kataataon tou KAadou EEunnpetnong Meiatwy katd ANXA tnv 307 louviou 2020

4. looliyo AOYWOTIKAG, o€ TARpn avdAuan, Tov Khadou katd tnv 30" louviou 2020

5.  Mntpwo rayiwy tov KA@dou kata tnv 30" louviou 2020

6. loofuyro nedatwy Tou KAaSou katd tv 30" louviov 2020

7. loofdyio npounBeutwv Tou KAGSou katd ty 30" louviov 2020

8.  Apxela UNOAOYLOMWY KGL UTIOOTNPLKTIKES QVAAUOELS Y& TOV RPOOSIOPtoRE TWY MEPLOVGLOKWV OTOXEIWY LE Sikaiwya xpAong
Kal Ty avTlaTo{WV UROXPEWIEWY and wobwaoelg katd tny 30" lovviou 2020

9.  Availoeig twy davelwy avd yndAinAo kal unodoylous tng npoefddAnang avd davelo katd thv 30" louviov 2020

10. Apxelo unoAoyLoLOU yiIa TOV POCSLOPIG O Twy avaBaiiouevwy GopoACYLKWY anatthogwy

11. AvOoAOYLOTIKA HEAETR TNG eTOLpeiac avaioyiotwy ACN yia Tov nipoabloplopd tng npoPAeyng anoinuiwong npocwrikot Adyw
e£dbov ané v unnpecia Tou KAadow katd tnv 307 louviow 2020

12, YROOTNPKTKE apxela kaL avaAUgELS yia Ta kOVOUALL TwY AOUTWY KUKAGDHOPOUVTLY TIEPLOVGLOKWY CTOLXEIWY KaL AOLTWY
Bpaxunpdbeopwy uroxpewoewy Katd tny 30" louviou 2020

13.  Av@Augn Twv PaKpoXpOvIWY RPOYPAUUATWY Kviitpwy ava untdAAnAo katd tnv 30" louviou 2020

14. Extrait tpanelikol Aoyaplacpod riou ThpelToL ano tnv Etaipeia oto moTtwiko ibpupa HSBC

EvBuivn tng Exaupeiag

11

EdraTatue TNV Ipoaoxn oto &L n Alolknon g ETaipeiag éxel Ty euBUvn yLaL TRV KaTApTion tng AoyloTikAG Katdataong tou
Khadou e nuepounvia 30 louviou 2020, dnwg autog TEBnke undn §ag, WOTE va Elval akoBNS kaL anaiiaypevog and
oucuwdn oddApata f napaAsipeis.

AdBape yparth EnuotoAn AwaReBaiwong ané tn Alsixnon g Eraipelag 411 Ta oToxgia Kal oL TAGpodOoplES IOV pag
napaox£Onkay slval akpiBr kal g pn.
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Aoylotikn Kataotaon tng 30n¢ louviou
2020

Extipnon smpuépoug oroxeiwv Aoyiotikiig Katdotaong

0 napakdtw mivakag napouctalel Tn Aaylotiki Kataorasn tou KAddou dpactnpudtntag Eunnpétnong Nedatwv tng CCSMOTE
A.E. mou Ba eiodepBei otnv etapeia Cosmote Evalue Yrnpeoleg Contact Center Aviyupn Erawpeia pe nuepopnvia 30 fouvviou 2020,
katd AMXA. Inuewdvetan 6t Sev npoékuiav Sladopég and TNy EKTILNON TwWV EMLUEPOUG TIEPLOUGLAKWY CTOLXEIWY KaAL
UTOXPEWCEWV.

Neproumaxd Froyeta Yréhouto 30.6.2020
A Mn reikdodopolven reploumaxd otoyele '
1. Evowporca Néyle 41.550
2. flepovowak& ctoela pe Sikalwpa xphong 745.684
3, Aountd QuAd MEPLOUCLOKE atoLxeia 260.585
4. AvaBahAONEVEG GOPOAOYLKES ONMAUTHOELS 658.907
5. Aoutd un kukAohopoUVTA TIEPLOUGLAKE OTOLXELT 165.726
ZUvoAo LN KUKAOPOPOIVIWV REPLOVOLAKDY OTOXElWY 1.872.452

B. Kurkhodopoivra neplovotoxé oroyela

1. MeAdreg 825,397
2. Aoiné kuxkkodopolvia NEPLOUCLaKE OTOElx 129.4R4
3. Tapswokd Sabéopa 4.000.000
Zivoho KuKAaOpoUVIWY MEPLOUOLIKWY OTOXE WY 4,954,881
ZYNQAQ NEPIOYZIAKON ZTOIXEIGN 6.827.333
YNOXPEQZEIZ

A. MaxponpdBeoes UNOXPEWTEL;

1. NpdRAen anolnpiwong npoowrikol Adyw £650L ond TNV UTNpPETia 2.258.228
2. Ynoxpewoel, ad puodwost 588.149
3. AciTéq LaKpONPOBEOHES UNOXPEWOELS 204.444
Zdvoho paxporpdBeopwy unoxpeiasnw 3.050.821

B. BpopuitpGOEGHES LNOXPEWOEL

1. NpopnBeutég 217.847
2. YIOXpewoEeLs oo HLoBWAEL 180.044
3. Aoutég Bpayunpd BEOUES UTIOXPEWTELS 1.168.715
Zivoho BpayurpdBeapwV UNOXPEWTEWY 1.566.606

ZYNOAQ YROXPEQZEQN 4.617.427
KaBapd) &éon K\abou v 30.06.2020 2.209.906
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Neprovolakd Ztowxeia

SHUELHVETAL OTL OAQ T XPrHATOOLKOVO KA NEPLOUGLOKI OTOLXELR apXiKd anoTiovTal gtny ebhoyn agia Toug MEoV Tou KSoToUG
GUVTAGYWV, CTNV REPUTIWGN EVAC XPNUATOCIKOVOUKOU NEPLOUCIAKOL OToELOU TTou Sev anoTipdral otny ebioyn afia péow Twv
anoteAecuaTwy. OL aRATATELS and IEAATES apxLka anotysuvioL oty afia cuvoAiayrg onwe opierat and to ANRXA 15 «Ecoda
ané cuPPAGELS PE EAGTECY. M0l OKOTICUS LETAYEVEGTEPNS ETUUETPNONG, T& XPHATOOIKOVOLIKE NMEPLOLOLOKA oToLXEin
TaSIVOLOOVIAL WC XPNUOTOOLKOVO LKA NEPLOLGLaKA oToela oTo anooBeciévo kdaTos.

Mn kukAodopoUVTO REPLOVGLAKG OTOLXEL
Mapaxatw avaAlovTaL avd KovEUAL Ta pn KUKAOPOPOUVTA MEPLOUGIIKA CTOLXELA Kat OL EKTIRACELS yia Tnv afla autwv.

Evowpara mayia
0 Aoyapraopdc Evowpata ndyla nepiapBdvet kuplwg Aowrd e§orapd mou xpnowonoteltat and tov Kkébdo ota miaicia ng
ouviiBoug SpaaTnELOTNTAS TOU Kol eptypadeTot avorUTIKA OTO WTpwo Tayiwv Tou KAddou.

Tal EVOWHATO TAYLE QTELKOVI{OVIOL OTO LOTOPLKO KOUTOE KTHONG, HEWHNEVA LE TIG CWPEUHEVES QNOOPECELS KAL TG TUXdV
QMOPEUDGELS TNG aflac Toug. O anoaBECELS TwWY EVOWHTTWY Ttayiwy Aoyi{ovial ouoTNUATIKd (e ™ Pédodo Tng otabeprg
anooPeonc, atn Stapkewa TNS EXTLPWHEVNE wEAGING {whg Twy eEvowpaTwy Tiayiwy, n onola enave{etdletal og neplodikn Bdan.

OL opxwtot eAeykTéS, AapBavoviag unodn Tn AOYLOTLKY TIOALTIKS TG ETOPELOG OXETIKA IE TA EVOWUATA AL, tTny avaAucn Tou
MNTRWOY Nayiy, OXETIKE MapacTaTika oyopas nayiwy kat ouvadég UMooTnpkTik LALKS, ouINTNOELS e TN Atolknan, To KOoTog
ayopds Twy ev Adyw mayiwy, TNy REAQLGTTA TOUC, TA XPEVLA XPNOLLOTIOINoNG kaL andoBeong Tou, KaL T Untapén Tuxov fapwy
extipnoav ta ev Adyw naywa ot Aoylotiki toug afia, ftol o Eupw 41.550.

Nepiovotakd aroweia pe dSikalwpa xpriong
O hoyapiacude Nepovgiakd ovowxela pe dikalwpa xprions katé tnv 30n louviov 2020 guvoiletal otov katwbL rivaxa:

Mepwovouaxd Sropela pe Swalua xpriong Aoyotuah Afla
Kripta pe Sikaiwpa xphiong 683.310
Metadopikd Méoa ue dikalwpa xphong 62.374
ZUvoho Repouclakwy oreelwy pe Sikakwpa xpriong 745.684

O Aoyaplaapdg Neplougiakad otoyyeia we Sikailwpa xprong aviutpoownelel aupupdaoeig ploBwong ong onoleg ¢ KAddog unéxel
Béon obwin kat oL ontoieg petaBLBalovy To Sikaiwua eAEyXoL NG XpHong wwy wodiwy otov KAado. O gupupacels autés
apopolv O OBWOE TUNKATWY QKVATWY, KaBWws Kot pioBwoelc peTadoplkwy HEcwy Tiou Xpnolonolouvtal and tov KAado gta
maigwa twy Spagtnplotirwy Tou.

O KiéBog avayvwpllel unoxpeWOELS ard MIOBOELS YL TIG TANPWHES WOBWOEWY Kt TIEPLOUTIAKE aTolxela pe Sikalwpa xpriong
TIOU QVTITIPOJWIEYOUY TO SIKaiwHA XPAONG TWwY UTTOKELHEVWY TIEPLOUGLAKWY OTOLXELWV.

O KAGdog avayvipllel Ta neplovolakd otoxela pe Sixailwpa ¥pions katd tny nuepounvia évapéng tng wobwtkig neplddou {(dnA.
TAV NUEPOUNVIL IOV TO UNOKEIMEVO NEPLoUdIakS otolyeio elval SLaBéatlo rpag Xprian). Ta neptoudiaka otolyeia pe Swkaiwpa
XPAONG ETUUETPWVTOL OTO KOJTOG, HELWHEVE KATA TIG TUXOV CWPEUNEVES anooPEoelg Kal InUEG anopeiwang kai podappoloveat
BaoeL Tuxdv enaveriétpnons g unoxpiweng and uobwoeelg. To kGaTog Twv NERLOUCLAKWY aTolyelwy pe Swalwpa Xxpriong
anoteAsital and 1o Nood TNE LROXPEWONE Ard WOBWOELS IOV avayvwploTnke, TIC apyLkég dpeceg Sanaveg kat Tuxov pobwpara
Ta orola karaPAnBnkav xatd v nuepopnvia évaping tng wodwrikic neptddou N npoyevéotepa, uelov onowadnnote kivntpa
pioBwong éxouv ewonpayBel. Ta rnepovoilakd aroweia pe Sikalwpa xphong anoopévovtal pe péan tn otabepn péBobo atn
pxpotepn xpovikn nepiodo petay g Suapkeiag g pioBwong ko g wheiung {wng tous.

Eav n kuplétnta Tou JioBwiévou ieplousiakol atotxeiov petaBifactel otny Etalpeia nou Ba anoppodrioet Tov KAddo oto TéAog

™G HLoBWTIKAG TEPLOSOU f v TO KOOTOE TOU avTavakA® Ty doknan Sikauvuatog ayopds, oL arocBicel vnoAoyllovral
oGudwva pe TN exTipwpevn whiipun {wn Tou NEpLoUTIaKol ToLXEiov.
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O Khabog Sev wropel va npoobLopicet E0KOAR TO TEKMAPTS EMLTOKLO TN UoBwong kol enopéviug xpnolponoel to diadopikd
£rUToKio SAVEIGUOD YL TNV ENLUETPNAON TWY TIEPLOUCLAKWY OTOLXE(WwY PE SIKalwa Xpong KoL Twy UTIOXPEWCEWY and WoBWOoEIS.
To 81adoplkd rutdkio Savelapol elval To EMUTOKLO Pe To onolo 8a emPBapuvdtay o KAadog sav Savellotav ta anapaitnta
KEPAAQLO VLA TNV ayopdt EVEE TEPLoUGLaKoU oToXElou napopolag a&iag (e To NEpLOUaLakd oToEelo pe Sikalwpa xpRang, yia
napopoLa XPOoVLK Tepiodo, e mapdpoies e§aadalicels kal og napdpoLe okovopLkd neptBdiiov.

To Siadopikd erwtdkio Savelopol tou Khadou npoobiopiletal yprioyonouwsvrag encedkia undevikow kivbOvou niov oxetlfovial ue
Anelg yia ieplodo avaroyn ue T Sidpkela tng pioBwong, Ta onola auédvovtal pe To LTOAOYLLOHEVO EPLBWHLO TILOTWTLKOU
kwS0vau Tou opidou OTE kow npocapudloveal pe éva nepldwplo xwdUvou peuatdtnTag. Zuvemnws, o KAadog extLud 1o Siadopikd
£TUTOKLO SAVELGLOD XPNOLROTOUIVIAS TIAPATNPAOLUEG ELOPOES, GTIOL UTIANXOUY, KAl KAVEL KATMOLEG EKTLUNDELS KAL TIPOTUPUOYES
érou Sev undpyouv SaBéolpa SeSouéva.

O1 opkwTol EAEYKTEC, AapBavavrag unddn Tn AoYLoTik oAvtkd Tng Erapelag, Tnv avaiuan Tou HNTpwou nayiwy, Tnv avivon
Twy UoBWoEWY KL TO CYXETIKG UROCTNALIKTIKG UALKG, kaduwe ko To poeodANTIKG eTUTOKLO Tow XpNoIPoToLel ¢ kKAadag, kal
katdray oulnThcEWY PE TN Aloiknon exTipnoay Ta £v Adyw neplovolakd otolxela pe Sikaiwpa xpriong otn Aoylotikd toug atia,
fitoL og Eupw 745.684.

Aond AUAa NEPLOVGLAKG aToXEia
O Aoyaplaogpds Aoutd Auda MEPLOUGLEKE aTOolElR TiepAapBavEL AOYLOULKG NpoypdppuaTa o XpnoLponieobvial and tov Khdbo
ota maiow NG ouviBauc SpactnpLdTNTAS TOU KaL REPLYpadovVTaL avaAUTIKA OTO UNTPWO Tiaylwy tou Khddou.

Ta QuAG MEPLOVOLAKE CTOLXELD TTOU @IOKTWVTAL LEUOVIWEVA avayvwpiovTal oTo LaTtopkd kdotog. Metayeveatepa,
KATaywpoOVIoL oTo KOGTOG PEIOV TIG SWPEUHEVES rooBECELS kaL TUXOV aMOPEUDCELS. ‘OAa T QUAG EPLOUGLOKE GTOLXELR EXOUY
NepLopopévn wheAn {wn xal arocBévovtal pe Tn atabepr) péBodo katd tn Sidpkela authg. H Sidpkela whehung fwng Twv
GUAWVY IEPLOLGLaKEV TTOLXElWY EfeTdleTal o¢ £Trhawr Baon, KaL TuX6Y mpocappoyég dev avayvwpi{ovial avadpopika.

Ot opkwTol eheyktéc, Aappdvoviag unddn Toug Tn Aoylotikn rohtkt ¢ Etaipelag oYETIKA Pe Ta QuAQ IEPLOUGLaKE OTOWELR, TNV
QVAAUON TOU UATEWOU TIayiwy, GXETIKA TPAGTATIKE ayopa; nayiwv KaL cuvadEs UNOOTNOLKTLKS LALKO, TI cLENTAGELS Ue TN
Alolknon, TO KOOTOG Ayopas TwV £V AGYW NEPLOUGLAKWY CTOYELWY, TNV TAALSTNTA TOUS KaL Ta Xpdvia Xpnalponoinong Kat
anAoPECAS TOUS, EKTIUNGav Ta £v Adyw MEpLouGLakd otolxela otn Aoyiotikn toug afia, fitol oe Eupw 260.585.

AvOaBaAAOHEVES HOPOAOYIKEG AROLTHTELG

O1 avaBaridpeves PopOAOYIKES AnaLTAOELS TOU oElkovilovial otn AcyloTikn Katdortaon tou KAdSou tnv 3Cn louviou 2020
npogkuiav We anoTEAEoUa Twy Tipocwpwv Sadopwv petall trg poporoyikng faong xal Tng Aoyioikng afiag Twv
TIEPLOUCLAKUV TTOLXELWY KA UTIOXPEWOEWY TOu KAGSOoU Tnv Napamndvw NUEPOUNVIA KaL QrIELKoVI{ovTalL oTov katwslL rivaka, AToL:

L AT

AvaBairdpevn doporayle cotd: Aoyiotuxr Afla
Evowpara néyla kal dula neploucilakd atovxela 4477
MLoBwoELg 5.402
Anoln HUDOELS MPoocWTILKOU Adyw ££050u aotd tnv unnpecia 541.975
Aowna 107.053
Tovako £58.907

AvaBarropeveg GopoAOYLIKEG QTIALTACELS AvayvwPLoTIKAY YL OAES TIG EKTUTTONEVES TpoowpLVEC Sladopég, oto Babué mou sivat
TuBavé 6t Ba undoxel Stabéoio dopoioynTéo képdog To anoio Ba xpnowonolnBel Evavit Twv EKMUIMTTOUEVWY TIPOCWPLVIDY
Suadopwv.

O avaPaArdpeves HopoAOYLKES QnOUTATELS UIOACYLOTN KAV BAGEL TOU LOYUOVTOG HOPOAOYIKOY GUVTIEREDTH 24%.

Enei8r ot napandviw npoowpves Siadopéc avapévetal va eknEoouy GOPOAOYIKE OTO UEAAOV, DL OpKWTDL EAEYKTEC EKTIHROAY THYV
ev Adyw araitnon otn Aoywotikd tne afla, ATolL o Eupw 658.907.
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Ao pn xukAopopoUVIa NEPLOUCLAKE OTOIXEID
O Aoyaplaopés Acnd un kukiodopolvia neplousiakd otoweia xatd tnv 30n lovviou 2020 cuvoiletal otov katwhi nivaka:

Ao N wxALGopOUYTR REPIOLOLEKE ot:l.xela: Aoywarud) Afla

Eyyuiostq poBwosy 16.526
MakponpéBeoua SaveLa NPoTWTkoL 145.200
IUVoAs AOUTUV N KUKADOPOIVTWY REPLIVIRKUV TTolxEiuy 165.726

Ot eyyuioeig obwoswy adopolv §obeioes yyufioe pobwpdtwy nov nnyalouy and cuppacelg puobwoewv pe cuvdedepéva
MépN yLa TUAPata okviTwy o Ypnoiponolouveol and v KA&bo ota naiow twv Spactnpotitwy Tou. 01 opkwtol EAEYKTES,
Aappdavovtag unéPn Toug T aXeTIKEC cupBdorig pioBwong, ektiunoay TIg Eyyunoelg pobwoewy otn Aoywatikn Toug ala, oL oe
Eupw 16.526.

Ta pakponpdBecpa Savela MpocwWKoy aviutpogwnetouy xopnyndévra ddvela péyarou Bdtoug Euptd 5.000 avé undiiniae ta
onola anominpwvovtal HEGw Mapakpdtnang Soaswv and tn pradodooia. Adyw Tou OXETIKA XapunAoU Guvoiikol Bfoug Twv
ANAUTAoEWY QUTWY CAAG KaL TOU OXETIKA Ppaxéog opilovia amomAnpwinc Toug, o Khadog anotpd ta Saveia npogwiikol otny
ovouaoTik Toug afia, n onola npooeyyllel Ty tpéyouvoa adia.

O opkwrol eAeykreée, AopBdavovrac unddn Tous TR avaivon twy Saveiwy autwy Kat Thv akoAou8oUpevn PAKTIKY anoTipncng
TOUG, KabBwg Ko oLINTAOELG HE TN Aloiknon Tng ETatpeiag, ektipnoay ta pakponpdbeoua SAVELR TPOTWIIKOU 0T ACYLOTLKI TOUg
atia, AtoL e Eupw 149.200.

KukAodopoUvto MEPLOVCLOKA OTOLXELQ
Napakdrw avaAloviot av& KovBUAL Ta KUKAOGDDPOUVTO EPLOUCLAKA GTOLKELN KaL oL eKTIURoEtS yia tnv afla autwv.

NeAdreg

O AoyapLagpdg NeEAdTeg avTRpocwREVEL analtioels and cuvdedepéva uépn ol onoieg adopolyv kupiwg avefdGAnTta TLpoAdYLa
nipo¢ tn auvbedepévn etapeia OTE ALE.

OL anathcelg and neddreg apyikd anotipwvral otny afio cuvaiiayng onwe opletal and to AMNXA 15 «Egoba anod ouppacelg e
TLEAGTESD,

Yotepa and efraon TLuoAoyiwy kal ocuvadol UTTOCTNELKTLKOY UALKOD Kal AapBdvoviag undn Kat TIG eKTUACEL TG Alolknongc,
Sev evronioTnKav Wn aVOXTACLUES ATOLTACELG TIou va XpAlouv axETIKAC TpdPAEYnG.

O1 opkwToi eAeyKTEG AapPivovtag unddin Tn AOVITIKE ROALKE TS ETapeiag kau Ty avaxtnoudTTe TwV GvwTEpuw ONaTHGEWY,
EKTINCQAV TIG EUTOPIKEG QAo oTn AoyioTikni Toud afia, ftol og Eupw 825.397.

Aowtnd xuxkhodopoiva EPLOUCLAKG oToLEla
Ta Aod kukhodopolvta NEPLOUGLAKA oTotXEla aviuTposwneliouy ipokaTaforés pLoBuv ripog SleukdAuvan Tov RpogwrLkol,

xaBwg Kot To PpayunpoBeco pépog Twv Saveiwv rpoowiukol péyiotou Bibous Eupw 5.000 ava undnio ta onoia
anomninpwvovtal LEgw napakpdtnong dooewv and tn pobodosia,

NAnpogopieg yia TV akohouBoUHEVN AOYIGTIKE TTOALTIKY OXETIKE UE Ta Savela napatiBeviol avwTtEpw ata AoUtd Un
KUKAOGOpoUVIO REPLOLALOKE OTOELR.

AapBavovrag undin Ttnv avéAuan Twy Saveiwy Kal Ty akoAoUBOU eV TIPAKTLKT GNOTIRNONG TOUE, KABWE Kal cUlNTAGELS HE T
Awolknon tng ETatpeiag, oL opkwTtol eAEYKTEC extiunoay Ta Aowtd kukAodopolvia ReploucLakd otolxela otn Aoylotikn Toug afla,
ftoL og Eupty 129.484.
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Tapeiakd Slabéopa
O Aoyapiacpog Tapelaka Suabéoua avarposwnebel kata8éoeig mou Pplokavial og Tpanellkd ACYUpLacUO TOU FUOTWILKOU
SpU parog HSBC. Ta Tapewkd Sladéoua avayvwpilovtal atnv ovopaotikr toug agia.

O oprwtoi eheykrée, katomy erufefaiweng Tou cuvorikod JPOUE Tov TPATELKOU AOYAPLATHOL HE TO extrait Tou MILaTWTLKOU
8pipartoc, kax ot ouvbuaoud pe tg SaBefarwoelg Tng Aloiknong oxXETIKA Le To Uog Tou nocol nou Ba uetadepbei otov Khado
ext{pnoav ta Tapslakd SiaBéaiua otn Aoylotikg Toug agla, ol og Eupw 4.000.000.

To clivoAo Twv NEpLoVGaKDV otoixelwv tou Khdbou thg 30™ louviou 2020 exapdral cuvoliké otnv afla Twv Eupds 6.827.333.

YIOXPEWOELG

INUELLVETAL OTL GAEC OL YPNMATOOLKOVOULKES UNOXPEWOELS APXIKA GROTUIIVIAL 0TNY EVAOYN agia Toug pelov TO KOOoTOg
guvaARaywy, OTNY EPINTWON Twv MANPWIEWY UTIOXPEWOEWV. [0 OKOTIOUG UETAYEVETTEPNG EMLUETPNONG, OL XPNHATOMKOVOLKES
UTIOXPEWOELG TaEVOPOBVTIAL WE XPNUATOOKOVOUIKEG UTIOXPEWCELS OTC QMOCPRETHEVD KOOTOS,

MakponpoBeapeg YIIOXPEWTELS
MNapaxdtw aveAdovIon avé KovEGAL oL LaKpoNPGOECPES UTIOXPEWOELS KAl OL EXTIRATELS yLa TV afict auTwv.

NpoBAedn yia anolnpiwon npoownikol Adyw e£68ou and v unnpeoia
Karé Thv 30n louviou 2020, ko 6riws napoucl@leTal oTov laokoyiopd Metaoxnuatiopou, n npdBieln tou KadSou yia
anolnuiwan npoowrnikol Adyw e€68ou and tnv unnpeocia avépxetal o Eupw 2.258.228.

H npdPAedn autr adopd Thv LTICXPEWST KaTAROARG anolnuiwong o8 NMEpUTTWGN QNOXWPNOoNG TOU TPOSWIIKOD AdYW |
ouvtaflo88TnoNg ol pudwva pe TS LoxUouoes Slatdels Tng Epyatikig vopoBeaiag {N.2112/1920 kat 6ruwg autds TpononotBnke
ané tov N.4093/2012) evih anelkoviletal otn Aoylotkl Katdotaon Bagel tou AAM 19. O unRcAoylopos TNg avwtépw pSBAeng
Baclotnke 6 avaroyiotik peAétn rou exnoviBnke and Ty etalpeia AON pe npepounvia avadopdas tnv 30n lovviou 2020,

H npdPAen rou kataywpeital ot Aoyiotiky Katdataon yu anolnuiwon nposwmixkoy Adyw efodou and v unnpecia eivawn
nopolca afia e vnoxpéwonc kKeBopLopdvioy TIAPOXOV KATE TV NUEpOUNViE TG Aoylatikig KatGotaons. OL uToXPEWOELG QUTES
vnohoylloviar ané avefdptntout avaroylotég xpnoonouviag tn péBodo tng MpopefAnpévng Motwrkig Movadag {Projected
Unit Credit Method). To npogodAnTiké EMUTOKO TtoL Xpnatpomnoleital eival n anddoarn uniig TodTNTAG EUPWRALKWY ETALPLKEY
opohoywy riow €xouv nuepopnvia ARENG Tou ipooeyyilet ta Xpovikd dpLa tng GXETIKAG UTIOXPEWENS.

AauBavovrag URSGYn T AoyloTik TOALTIKA TG ETanpeiag, Tnv a§loAdynon Tng avaAoyLoTIKIG BeAETNG kal KATOmIY GuTHTNONG LE TN
Aoiknon, oL opkwtol eheyktég extipnoav te 0og NG UTaXPEWE NG yia TNV arolnpiwan Tou TposwItkoy Aoyw ef6Sou and v
unnpeocia o0& Evpw 2.258.228,

YnoXpewoeLg ano pobwoelg
OL poxponpdBecpeq UNOYPEWOELS and webwoelg tnv 30n lovviou 2020 anelkovifoviol oTov katwBL nivaka:

MaxpompSBEoiES UNOXPEWOEL oé WoBuoELS Aoyuarikh Afla

Yroxpewoel, and wobwoel (paxponpofeouo uépog) oe Tpitoug 14.036
YRoXpewoels and piobwoel; (pakponpdBeopo pépos) ae guvdeuéva puépn 574.113
ZHVORD LOKPOTPOBET WV UTIOXPEWOEWY ootd JoSmoEL; 588.149

Ol UTOXPEWGELS a7d PLOBWOELS adopolv TIE IoBWOEL; yia TLC O0leg £XOUV QVayVIWPLOTEL TEPLOUGLOXEG oToLXeia pe Sikalwpa
xpriong ano tov KAabo.

Kartd v nuepounvia évaptng tng picBwong, o KAd8og emuuetpdt tnv unoxpéwon and uodwoew otnv napetoa afia Twy
HoBwpdTwy Ta onola ipdkertaL va katafinBouv kotd th Sudpkewa pioBwong. Ta pobwpata anotekodviat and ta otabepd
poBwpara (repiapfavopévwy Twy ouoLaotikd oTafepiv oBWPATWY) HELWHEVE KT TUXOY ELOTIPAKTER KIVITPA ROBWOEWY,
TQ KUMOULVOUEVaA PLoBwuaTa Ta onoia sfaptwvral and évav Selkty ] évo ETUTOKIO KaL Ta Tog& Ta onola avapEveTal va

16



KhéSog ERunnpétnong Nekariv
Cosmote — Ky TnAsmxewyaviss Avinvuuog Erupeln, | Aoylonks Kardoraan e 300G louviou 2020

xatapAnBoiv BageL twy eyyunoswv unoAelppatknig aglac. Ta pobwpata eniong nepthaufBavouv Ty TN @oknang Tou
Sixawpatog ayopag edv eival pdAdov Bépaio 61t Ba aoxnBel 1o ev Adyw Sikaiwpa kat tnv katafokr pATpag yia xatayyeAia Tng
uloBwang edv n duapkewa picbwong anoturwvel Thv doxnon Sikawratog ywa xatayyeia. Na v npoeédpinon twy piobwudrwy,
o KAabog xpnowonoiet 1o Stapopikd emurdkio Saveropol tou Opikou kaBwe To TEKPAPTS EMITEKLO TG ploBwang Sev pnopef va
npoodlopoTel EGkoAQ.

Met& v nuepopnvia évapéng tng picbwaong, to nocd ¢ unoxpéwong and wobwoelg avfaveral PAcEL Twy TOKWV ENLL TNG
UTIOXPEWONG KAL JELWVETAL JE TNV KATAPOAT Twy HIoQwpdtwy. EMutA£éay, n Aoylotikn afia tThg UROXpEWOoNE AR UoBWoEL
EMAVETIHETPATAL EQV UTIEPYXOUV EMAVEKTLUROELS 1) TPOTONOLACELS TOU cupBoAaiou picBuwonc.

OL opkwrol EAeykTES, AapPavovrac unoYn TN AoyLOTIKR TOALTIKA TNG ETalpeiac, TNy avaAuon Twv LoBWoEwY KL TO OXETIKO
UMOOTNOKTLKO UAIKS, XaBwg KaL 1o mpoefodANTIKO ENLTOKIO TIoU Xproulonolel o KAddog, kay xatdmy gulntioswy e tn Aloiknon
EKTIUNOQY TIG RAKPOXPOVIES UROXPEWCEL (itd Lobwoet otn Aoylotikn Toug agla, fitol os Eupw 588.149,

AouneEg pHaKponpOBECUES UNOXPEWGELS
O Acyaplagpog AOUTEG LaKPONPOBETUES VTIOXPEWCELS GVILIPOCWIEVEL UTIOXPEWOELS yia oTeAéxn Tou KhdSou, o1 onoleg adopoliv
OLeBVEC KUASUEVO LaKpOXPOVIO TPOYPaUpa KIVTpwY Tou eGapuoleL N untpikn etapela Deutsche Telekom,

QL opkwtol eAeyktég, AauBavovag unddn TRV aviAuon Twv HakpoXpOVIWY IPOYPARUATWY KIvATOWY ava UrdAAnAO Kat Kotdmwy
cvlntoewv pe tn Awolknon, exxlpunaay Tig Aomég pakponpbdBeopes unoxpewoels otn AoyLoTikn Toug aéia, ftol oe Eupts 204.444.

BpoayunpoOeopieg YIOXpEWOEL
Noapakdtw avaAoovial ave XovaUAL oL BpaxunpdBeoes UNOXPEWOELG KOL OL EKTLUACELS YL TNV afia auTwy.

NpounBeutég

O Aoyapraapdg MpopunBevtég tou KAGdou katd trnv 30n louviou 2020 avaidetot we e£QG:

NpounBeutig Aoylotukn Affoe
EMNOPIKEG UNOXPEWOELS 160.867
AeSovAevutva efoda 56.980
ZivoAo npoynBeutin 217.847

0 Aoyapuacudc apopl kupiwg ave§odAnTta THOASYLA rpounBsutiov kaBuwg kaL SeSouieupéva £€oda.

OL opkwrol eAeyktég, AapRavovtag undpn Tnv aviivon twy npoundeutwy kal Twy Sedouleu uéviy e§65wv, oe cuvbuaoud pe
efétaon Tipoioyiwy xat cuvadods UNOCTNPLKTIKOG LALKOY, EXTIUNGAY TOUS IpoUNBEuUTES 0T AoyLoTikr Taus afia, AtoL o Eupw
217.847.

YROXPEWOELS and uobwoels
Ot BpaxunpdBeopes unoypewoelg and Hadwoelg Ty 30n louviou 2020 anekovilovial otov k&Twd\ nivaxa:

BpaunpsBeoes unoxpedoel; ard Wwobioeig Aoyumi Agla
Yroxpewoelg and modwoel; (BpoxunpéBeapo pépoc) os Tplrouc 50.327
YRoypewoel, wnd wobwoelg (BpaxunpdBeouo pépoc) oe guvBepéva népn 129.717
ZlvoAo BpepumpdBeduwy UNOXPEWCEWY 0710 LOBWOELG 180.044

NMinpodopieg yla Tov Aoyaplaoud napatibevial avwTépw oTIC LaKpONPOBECUES UTTOXPEWGELS.
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Ot opkwrtol eEAeykzég, AapBdavovtag undipn tn Aoyatkr oAtk Trg Exawpeiag, tTnv avéiuvon Twy WOBWOEWY KAl TO OXETIKO
UTIOCTAPLKTIKG UALKG, kaBuig Kol To mpoefodAnTikd ruToKLo 1ou XxpnoLUonolel 0 KAadog, kal katdmy ouintsioswy e T Aloiknon
ExTinoOyY TG BpayunpdBeopes UMOXPEWOELS and PICBWOELS oTn Aaylatikh Toug afla, ftol og Evpw 180.044.

Aounég BpaxunpODeopes UNOXPEWOELS
Ot Aoyaplacpol Twv Aoy BpayunpoSecuwv UTIOXPEWOEWY KaTd T 30n louviou 2020 avaAvovial oToV MApakatw rivaka:

Aoués PpaxunipdBeapeg unoxpewoeiy Aoyuruf) Akl
ATt0S0XEG TPOCWILKOY TANPWIEES 1.108.137
AOUTéC UNOYXPEWTEL 60.578
ZOvoho Aoy BpaumpOPEC WY LITOXPEOEWY 1.168.715

Ou Aounég BpaxunpdBecpec unoxpewoelg adopovv kupiwg oe SeSovlevpgve Sanaveg pododooiag kal Elopopwv kabwe Kat
nipoBAgec xpnuarikig empBpafeuong (Bonus) Twv epyalopéviy.

Ot opkwtol EAeYKTES, AapBavovtag urddn TV avaAUSH Twv Aoy BpayuripobEopwy UTIOXPEWTEWY KaL JuVRGEC UTIOTTNPIKTLKS
VALKG, Kal Katdmy culnTHaswy pe T Aloiknon ektipnoay Tig Aouég BpayuripdBeopes unoxpewaeLs oTn Aoylotikr Toug afia, Aot
ot Eupw 1.168.715.

To civoko Twv bnoxpewoeuw Tou Khibou tng 30 louviou 2020 extyudmar ouvolikd oy afla Twv Evp 4.617.427.

Katdruv twv avwiépw n ewodepdpevn kaBapr Béon tou Kh&Sov pactnpdtntag EEunnpétnong NMeiatwy rpog tnv Cosmote Evalue
Ynnpeoleg Contact Center Aviavupn Exawpela katé tnv 30" lovviou 2020 avépyetal e Euptd 2.209.906 nou pokUntel we §AG:

Afia NeprouoLakuwy ZToelwy 6.827.333
Meiov: Afia Yroxpeoewy 4.617.427
KaBapth Béon KAdbov 2.209.906
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KiBog Eurmpitnong NeAariv
Casmete - Kiyriobs ThAeruxowvuvies Avavuiiog Etupel | Zupépaoue

2UUTIEPOLO QL

MpooSioplopdg g Kabapnc Oéong tov KAadou
Me Baon Tnv eKtiunan Twy NEPLOUCIAKWY TTOXELWY KL LTIOXPEWCEWY Tou KAdSou nou Sievepynoape Bacel Tov ApBpou 17 Tou
N. 4548/2018, r; KaBapn ©€on tou KAadouv kata tnv 30n louviov 2020 avépxetaL oto mooo Twy Eupw 2.209.906.

MeOBobog Extipnong

H péBobog nov edapudoTnke yua TNV EKTIUNOR TWV NEPIOVTLEKWY OTOLXEIWV Kal uroxpewoewv tou KAadou Baaiotnke atny
efelpean KaL UTIOACYLOUO TWY LDV TWY MEPLOUGCLOKWY CTOLXEIWY Kal, ynoXpewoewy. H uEBodog auth kpiBnke n rA€ov katdAinin
YLQ TNV OVWTEPL EKTIMNGN.

Nepropiopds epyaciag kal Xprions e £€kOeong
Eruanpuaivetal 6L n noapolon epyacia Sev efeTdlel TNV MARpWON Twv NPOUNOBECEWY TN ¢ KE(pEVNC vopoBesiag yia Tov
Xapaxtnplopd we kKAabov, wépoug f TuApatog Enyeipnong.

H napotoa EkBeon Anotiunong dev npénel va xpnowonein8el yua onolovBinote Ao okomo exTdC and autdy nov avadEépetat
avwtépun

O1 Opxwtol EAEYKTEG-AOYLOTES
Rl

Deloitte Avwvupn ETawpta Opkwtmv EAeyKTwv Aoylatwv
OpaykokkAnowdg 3a & MNpavikod, 151 25 Mapolaot
AM.ZOEA: E 120

AM. ZOE/(: 39701
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KadSog ESunnpémong Neiardy
Cosmate— Kuyrtés Tnherukowuvies Avivupog Evapela | Nepapthuara

Mapaptnuata

1.  Evowpara nay.a

2. Aoutd duAa nepLOVOLAKG STOWELR
3.  Nekdreg

4,  Tapsiakd Sabéoipa

S. NpopnBeutég

6.

Aoutéc BpayvnpdBEGILES UTIOXPEWOELG

To maportéva napaptipota nepliapfdvovial oto suvnppévo Eyypado Excel «COSMOTE KAAAOY EZYNHPETHIHI NEAATON -
NAPAPTHMA. xlsx».

Cosmote KAAAOZX
EZYAIHPETHZHZ MEA
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