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ANAKOINOQYH

Kartaydprong oto I'evikd Epmopicd Mntpho, stoyeiov g Etapeiog pe v enovopic COSMOTE E-VALUE YITHPEXIEX
CONTACT CENTER ANQNYMH ETAIPEIA, 10 dwkpuwkd titho COSMOTE E-VALUE ot ap®bpé T'EMH
12530846000, (mov eixe Ap.MAE. 43813/66/B/99/014).

Tnv 19/10/2020 kotoywprinke oto T'evikd Epmopwd Mntpwo ([LE.MH.), ne KAK 2297411, n oamd 08/10/2020 'Exbeon
Eungpoyvoudvev, e Eleyktiknig Etapeiag «Deloitte Avavoun Etapio Opkotdv Eieyktdv Aoyiotdvy, ue AM ZOEA E 120

kot Ap. TEMH 001223601000, eni tov Xyediov XopuPacng Alacmdoemv, acel tov apbpov 10 & 62 tov N.
4601/19 tov kA adov dpaoctnprotntog EEummpémong Iehatov.

H éx0eom gumepoyvoudvov ival cuv/vn 6Ty Topodcd oveKoivooT Kol OToTEAEL AVaTOGTAGTO HEPOG OVTHG.

INa ™y Y peoio I'.E.MH.
Tov Empeintnpiov Eavong

H yvnodmra tov mapdvtog pmopet va emPefarwbdel amd to https://www.businessregistry.gr/publicity.aspx

Kowomoinoen:
1. COSMOTE E-VALUE YIIHPEXIEX CONTACT CENTER ANQNYMH ETAIPEIA
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Npog TG TeVikéG ZUVEAEUOELG TWV LETOXWY TWV ETALPELIV:

«Opyaviopds TnAerixowwviy Tng EAAGSog AE.»

«Cosmote-Kivnrég TnAerkotvwyleg Aviovupog Eraipetan

«EPMANOZ Avivupog Bopnxavix kau Epnopixr Exaipela HAextpovixol ThAsmxowwviakou
YAwoU kat Mapoxrig Yrnpeoudy ThAenxowwviags

«Cosmote E-value Ynnpeoleg Contact Center Aviovupn Evawpeta»

ExBeon eunepoyvopdvuy enl tou Ixedlou ZopBaong Awondoswy, Bhoey twv &pBpwv 62 kal
10 Tov N.4601/2019

Kupieg kaL kUpLo,

Me g ano 18/06/2020 anopaaeis twv Atokntikwv ZupBouliwy Twy avwtépw ETaLPELDY, Hag avatédnke n epyacia
TOU EUMEpOYVIHOVE Twv dpBpuwy 62 kai 10 Tou N.4601/19 avadopika pe tnv eféraon tou IxeSiou ZopBaonc
Aaomdoewy kat TV €kdPAcn YWWNG YIa TNV TIPOTEWVGHEVN OXE0N avTaAayHG TWY HETOXWY OTa TAQIGLE TG
andoyiong katd tnv 30" louviou 2020 {ede€rg «Huepounvia avadopde») Tou KA&Sou SpactnpdtnTac
Egunnpétnong Nedatwv g etaipeiag OPTANIEMOZ THAEMIKOINQNION THE EAAAAOS A.E. (edefric «OTE A.E.») kat
Tou kKAaSou Spaotnpidtnrag E§unnpétnong Nehartwy Tng stoupeiong COSMOTE-KINHTES THAENIKOINQNIES
ANQNYMOZ ETAIPEIA (ede€ric «COSMOTE A.E.») kat TnG e10popds Twv kAaSwy autwyv oty etawpela COSMOTE E-
VALUE YMNHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA (e¢efrg «Enwdehosuevn»), ob ubwva pe Tig Statdelg tou
N. 4601/19, Tou N.4548/18 xau pe mapdAAnAn edappoyd tou N.4172/2013 wg npog Tig Gopoloyikés amarhayéc kat
T POPOAOYIKG EUEPYETAMOTE, STwC LoYXOouV,

Zroxela rou TEBNKaAV UROPN PG 0TS TG ALOIKHOELS TWV EVWTEPW ETALPEUIV:

OL ALOIKAGELG TwV ETALPELLV EBETaY UNGYIN Hag Ta KATWTEPW Eyypada kou ototeio:

1. To Zx£dio ZHpuBaocng Awaondoewy Tou N.4601/2019 10 onoio nephapBaver kat TNV NPOTEWVOUEVN oYéon
avraArayng Twv EL0GEPOUEVIV MEPLOUCLAKWY CTOLXEIWV KAt UNOXpeWoEwY Twv KAGSWY pe PETOXEC T

enwderodevng etalpeiag,

2. T exBéoets rwv Opkwtdv EAeykTuv Aoylotwv tou dpBpou 17 tou N. 4548/2018 nou npoodidpioav tny afia
TWV TIEPLOUCLAKWY CTOIXE(WV KaL UTOXPEWwaewY Twy KAGSwv katd thv nuepounvia avadopdc

3. TnvkaBapt) 8éon katd Tnv nuepounvia avadopds TG enwderovpevng eTapeiag kabwE kat TG BuYaTPKAS
me

4. Aownd owovopkd otoueia (oupBdosig, Aoyoté apyeia kal unootnptikd éyypada)

5. To moo00To GULUETOXNG OTO LETOXIKO KEGGALO TNG ENWdEAOU HeEVNG ETaLPELag, TP AAG Kat petd Tnv
andoxwon

AevepynBeloa epyaocia kat oxomég autic
H epyaoia pag Bagiotnke otnv ensfepyasia twv avwiépw otolxelwy kat, ctpdwva pe Ta dpBpa 62 xai 10 Tou

N.4601/2019, adopd otnv efétaon tou Exediov IGpuBaocnc ALICTIACEWY NOU ouvtdxOnke omé TI§ SLOKACELS TWV
VW TEPW ETAUPELWV KatL ot cUvTagn ypartrc ékBeong mou nepAapBavel TIC aKOAOUBEC rTAnpoodopisc:



Deloitte.

Q. YVWUN Qv Ot IPOTEWOHEVN oXEon aviaAAayf§ Twy ELTGEPOUEVWV IEPLOVCLAKWY OTOXEIWY KaL UTIOXPEWTEWY
Twv KAGSwv pe HETOXES TG enwdelolpevng etapelag eivat Sikatn kau Aoy,

B. Tn uéBoSo anotiunong nou VLBETABNKE yLa Tov KABOPLOUS TNG TPOTEWVOUEVNG oxéong avtaAAayng,
y. YoM v to av n uéBoSog arotiunong eival katdAANAN yLa T GUYKEKPLUEVR TIEpUTRWON,
ZupnepaopaTa

a.  Ito Ixé6io SUuBaang Alaomdcewv tou N.4601/2019 1o omolo Té8nke unoyn pag nipooblopiletat n
TPOTEWSHEV OXEoN QVTEAAQYAG TWV ELOGEPGUEVIWV TIEPIOUCLAKWY OTOLXELWY KOL UTOXPEWCEWY TWV KA&bwv
HE UETOXEC TNG enwdelolpevng etatpeiag. Katdt T yvadpin pag, pe Baon tnv epyaocia pag kat Ta otoixeia nou
é0nKav URGPN pag, n potewdpevn oxéon aviaAhayng eivat Sixain kat Aoywkd.

B. T tovnpoabloplopd tng oxéong aviaMayhg edpappdobnke n pebodog g KaBaprig @éong Twv elodepdpeviwv
KAGSwv Ka TG enwdelodpevng eTaipeiag, n orola Bastotnke otig npoavadepOueve EkBECELS Twv OprwTwy
EAeyKtiv Aoylativ Tou dpBpou 17 tou N. 4548/2018 kaw oTOV LOOAOYLONS TNG enwdehovpevng etapeiag ka
NG BuyaTpikiig TNE Katd T npepopnvia avadopds.

y.  H emoyA tng uedéSou tng KaBaprg Oéong Bewpeital n mhéov katdAnAn kaBwg RPOKELTOL yiat EVEOOHAIKS

HETaoXAUOTOUS kau N enwdeAobpevn eTapeia kabug kaw n etaipeia COSMOTE ALE. avixouy, usoa f
£upeoa, kored 100% otny etaupeia OTE AE.

Nepropiopol

H epyacia pag SievepyBnke aroxAELOTIKA KAl UGVO yia TNV EKTARPWOT TV UTIOXPEWOEWY TIOU Qroppéouv artd Ta
&pBpa 62 kau 10 Tou N.4601/2019, énws LoxVeL, kol Sev propei va xpnowponotndei yua onoto8nnote dAko akono,

ABnva, 8 Oxtwfpiov 2020

Me ektipnon, )
O\ Opkwroi Eheykrég Aoyrotég
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