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ANAKOINQZ>H

AuvtopoTtonoinuevne Kataxwpilong oto Mevikd Epmopikd Mntpwo (IM.E.MH.), atoixeiov tn¢ Avavuung Etaipeiag pe tnv
enwvupia QIVOS - WE CREATE CUSTOMER LOYALTY EMIMOPIA KAI AHMIOYPIIA AOTIZMIKOY H/Y
ANQNYMH ETAIPEIA, 1o d1akpITiKo TitAo QIVOS - WE CREATE CUSTOMER LOYALTY A.E. kat api8ué FrEMH
5690501000.

Tnv 02/10/2020 kataxwpribnkav autopoatonoinuéva oto Mevikd Epmopiké Mntpwo (M.E.MH.), pe Kwdikd ApiBud
Kataxwpnong , 10 KATWTEPW OTOIXEIA:

A) Me Kwdiko Ap1Buod Kataywplong 2266093 ol eyKeKpIpEveG amd tnv 10/09/2020 Mevikr) ZUVEAEUTT OIKOVOUIKEG KOTAOTATEIG
LE TIC OXETIKEC EKBEDEIC OTIOL ATO TNV Keipevn vopobeaia amaitobval yia tn xprion 01/01/2019 éwg 31/12/2019.

B) Me Kwdiko Apibpo Kataxwpiong 2266094 n ané 10/09/2020 andé@acon tng Mevikng ZuvEAEUaNC COUQPWVO LE TNV oToia
opiotnkav yia Tov éAeyxo Twv OIKOVOUIK®Y KaTtaoTdoewy Tng xpriong amo 01/01/2020 £wg 31/12/2020:

ToKTIKOi EAEYKTEC:

- o/n k. MAPKOZ XPHZTOZ tou KQNZTANTINOY, Opkwto¢ EAeyKTC AOYIOTNAG, IOV YEWNONKE OTNV TO , KE apIBUO
UnTpwou EATE 50681.

AVOTANPWHOTIKOI EAEYKTEC:

- o/n K. PIZOYAHZ BAIOZ tou AXIAEYS, OpK®TO¢ EAEYKTHG AOYIOTHAC, TIOU YEWNBNKE GTNV TO , LE APIBUO UNTPOOU
EATE 22041.

Ol OIKOVOUIKEG KATOOTACEIC [E TIG OXETIKEC EKBETEIC BTIOU MO TNV Keipevn vopobeaia anaitotvtal anoteAolv avamoomaaTo
HEPOC TNG MapolOaC aVOKOIVWaNG.

H yvno16tnta tou mopovtog pnopei va emiefaiwdei and to https://www.businessregistry.gr/publicity
H nmapo0oa avoKoivwaon OmOTEAEL TTPOIOV GUTOOTOTIOINEVNG KOTAXWPIoNE SUVALEL TNE S1ATAENG Tou Gpbpou 102 Tou
v.4635/2019 pe pépipva Kat euBivn Tou UTTOXPEOU.
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‘EkBeon Awaxeipiong Alowkntikov ZupBouliov

KUplot Métoyol,

SUpdwva pe To Nopo kat to Kataotatiko tng Etalpeiog €XOUpe TNV TR VO 0OG TAPOUCLACOUE TOV OIMOAOYLOUO
Twv Spaoctnplotntwy tng eratpeiag “QIVOS—-WE CREATE CUSTOMER LOYALTYA.E”. (n "Etatpeia”) yla TNV €TALPLIKA
15" SLaXELPLOTLKN TNG XPrion, n omola KaAUTTeL Thv Teplodo amd 1 lavouapiou £wg 31 AskepPpiou 2019.

1. Ewcaywyn

H Etatpeia «QIVOS—-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANQONYMH ETAI-
PEIA» kot Stakpttiko Titho «QIVOS—WE CREATE CUSTOMER LOYALTY A.E.», 16puBnke to 2004. Zkomog tng Etatpiog
elvat: (o) H dnpoupyia MpoypappAaTwy NAEKTPOVIKWY UTIOAOYLOTWY, N MWANGCH TOUG, N TEXVIKA UTIOOTAPLEN KOl €K-
naideuon Twv mehatwy. H gpmopla, elcaywyn kat e€aywyn Twv MOPAMAvw €l8WV, W KAl NAEKTPOVLKWY UTTOAOYL-
otwv. (B) ZupPBouleutikég untnpeoiec marketing kat vAomoinon evepyelwv marketing. (y) AlaxelpLOTIKEG UTINPEDIEG
marketing, dmw¢ eVOEIKTIKA UTINPECIEG AMOOTOANG NAEKTPOVIKWY UNVUUATWY, TNAEDWVLKAG UTTOOTNPLENG Kol SaKTU-
Aoypadnong. (8) Yinpeoieg nAektpovikou eumopiou kat mpowOnong.

2. EYKOTAOTAOELG

Ol eykataotdoslg Tng Etatpeiag Bplokovrtal oto Ao XaAavdpiou kot cuykekpLpéva eni tng 0dou MarmavikoAn 4.

3. Emyeipnuatikn Sopun

H Etatpeia dlowkeital and Eumnelpn SLOKNTIKY opada.

4. ALQXELPLOTLKOG KOl OLKOVOULKOG ATLOAOYLOHOG TG £ETATOUEVNG XPHIONG.

Katomw €vtovng mpoondBelag mou kataPAnbnke pe otdxo tnv g€uylavon Kal avtiotpodr tou KAlpatog mou 6n-
pLoupynBnke otnv ayopd Aoyw twv mpoPAnudatwyv tng petoxou Folli Follie A.E.B.E., n Etaipeia enédelte avénon tou
KUKAOU €pYQOLWV Kal EVioXUon Tou eAaToAoyiou tTn¢ Katd tnv e€sTtaloevn xpron.

4.1 To e§wtepko nmepLBAAAov Katd thv §eTalduevn Xprnon

Katd tn xpovia mou efetaletal, untnpée onuavtikn Bektiwon os oxéon pe to 2018. H Etatpeia katadepe vo cuykpa-
TNOEL TN {NULA TTOU UTIESTN amo th dRun tng petdyou Folli Follie A.E.B.E. Kot va amOKOTOOTACEL TNV €LKOVA TNE OTNV
ayopd. OAokAnpwaoe tn xprion Le Aettoupyikn kepdodopla Kal AmMEKTNOE VEOUC TMEAATEG Ao TOWEIG TNG ayopAg Tou
Sev Katelxe mopoucia 0To E0WTEPLKO, AANA KaL OTO EEWTEPLKO.

4.2 KUKAOG pyaciLwv

Jtnv e€etalopuevn SLaXELPLOTIK Xpron, n Etalpeia npaypatonoinos nwAnoslg Upouc 3.336.531,87 eupw €vavtl u-
pw 3.092.793,13 katd tn xprion 2018 (mocooto avénong 7,88%).
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4.3 Mwtd Képdn / Képdn petd and Poépoug

Ta pkta k€pdn g Etaipeiag mapouotdlouv avénon Kol ouykekplpéva aviABav oe supw 1.944.461,09 évavtl Kep-
Swv evpw 1.686.854,96 kata tn xprion 2018.0L {nuLEG peTA amno ¢opoug aviABav oto mood twv 168.125,30 gupw
£vavtL {nuuwv eupw 903.753,48 katd tn xprion 2018.

Ta'I6la Kepahata tne Etatpeiag katd tnv 31.12.2019 e€akolouBolv va elval KaTwTtepa amo to pod (1/2) tou keda-
Aaiou kat cuvtpéyouv oL mpoinoBoelg edpapuoyric tou dpbpou 119 map.4 tou N. 4548/2018. H Awoiknon tng Etat-
pelag Kwveital kat anodaoilel Pe yvWUOVA TNV OIPOCKONTN AELTOUPYLKA dpaotnpldtnta tng ETalpeiag kal uloBetel
METPA WC TTPOG QUTHY TRV KateLBuvaon.

Me okomo tnv e€uyiavaon tng etatpeiag n amd 05.02.2020 levikr JUVEAEUON TWV HETOXWV amoddaoios T peiwon Tou
petoxwkol kedpalaiou katd € 150.000 pe Staypadn UV Kat TV Tautoxpovn avénon katd € 200.760 pe kataBoln
METPNTWV. ZTNV aU€non dev cuppetelxe n pétoxog Folli Follie A.E.B.E..

4.4 Katexopeva xpeoypada

H Etatpeia tnv 31" AekepPpiov 2019 Sev elxe otnv KATOXN TNG XPEOYPAdA.

4.5 AlaBéoipo cuvaiiaypa

H Etatpeia tnv 31" AskepPpiouv 2019 Sev eixe otnv KATOXN TNG GUVAANNAYLOL.

4.6 Akivnta

H Etatpeia tnv 31" AekepPpiov 2019 Sev eixe otnv KATOXN TNG QKivnTa.

5. Awayxeiplon Kwwduvwv

5.1 Napdyovteg KvdUvou

5.1.1 Kivéuvog tn¢ ayopag

5.1.1.1 ZuvoAAaypoTikog Kivéuvog

H Etatpeia dev aviipetwrilel cuvalhaypatikod kivéuvo ylati ev £xel cuvaAlayEG og EEVo VOULOUAL.
5.1.1.2 Kivéuvog Tipwv

H Etalpeia Sev katéxel xpedypada kal cuvenwe Sev ektiBetal og kKivouvo TIHwV Xpeoypaddwv. EEGAAOU, OL TLUEG TWV
EUMOPEVUATWY TOU epnopeVeTal n Etatpeia ev napouoialouy Wolaitepn Slakupaveon, onote dev amoteAouv Nyl
KLVSUVOU TLUWV.

5.1.1.3 Kivbuvog emnitokiov
H Etatpeia dev avtipetwrilet dlaitepo kivbuvo amd petaBolAr] emitokiwy SLOTL £XeL xaunAd davelouo.

5.1.2 MoTtwTKAg Kivduvog
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MoTWTIKO Kiveuvo gvéxouv Kuplwg oL amaltioelg ano neAdtes. H Etalpeia AapBdavovtag unodn tnv npwtdyvwpn
olKovouLKr Kpion kat to meptBAailov TG ayopdg oto onoio Spaotnplomoleital, TopakoAOUBEL OTEVA TIG ATALTAOEL
auTéG. Omou kpivetal avaykaio, mpoBaivel ot avaloyeg ava mepimtwon evépyeleg e€aodAALoNG TWV ATTALTCEWV.

5.1.3  Kivéuvog pguctotntog

O kivéuvog peuototntag oxetiletal pe tnv duvatotnta tng Etatlpeiag va ekMANPWOEL TNG XPNUATOOLKOVOULKES TNG
UTIOXPEWOELG, OTAV AUTEC yivouv amattntég. H mapakoAouBnon Tou KvdUVoU PEUCTOTNTAG ETUKEVTPWVETAL 0T SLa-
XelpLon Tou XpOoVIKOU CUOXETLONOU TWV TAUELOKWY POWV Kol 0TNV e§acdAAlon emMapkwy Tapeloakwy Stabeaipwy yla
™V KAGAUYN Twv TpEXoucwv cuvallaywv. H Etatlpeia ota mAaiola evioxuong tng pEVOTOTNTAG £XEL EOTLACEL TIG EVEP-
YELEG OTNV OUYKPATNON TWV SATAVWV KAL 0TNV ELOTIPAEN TWV ATALTHCEWVY TNG.

6. NOYLOTIKEG OLPXEG

OL OLKOVOULKEG KaTAoTACELS TNG ETaupeiag kataptioBnkav and tn Awoiknon g Ke Baon ta Aebvr Mpotuna Xpnuo-
Toolkovoutkng MAnpodopnaong («A.M.X.M.») (International Financial Reporting Standards - IFRS), mou €xouv uloBetn-
Bel amo tnv EvpwmnaikA Evwon, cuudwva pe tov Kavoviopd aptd. 1606/2002 tn¢ Eupwnaiknig Evwong.

H oUvtaén Twv OLKOVOULKWV KOTAoTAoEwY cUpdbwva pe ta A.M.X.M. anattel Tn Xprion opLOUEVWY AOYLOTIKWY EKTLUN-
oswv Kal mapadoxwv. Emiong, anattel tTnv doknon kpiong amd t Aloiknon katd tn dtadikaoio ebappoyng twv Ao-
YLOTIKWV opXwV TN ETapeiag. Ot ektipnoetg kot apadoxég Baacifovral otnv kaAUtepn Suvartr yvwon the Aoiknong
™G Etalpeiag o ox£on LE TG TPEXOUOEC GUVONKEC.

OL OLKOVOULKEG KATAOTAOELG CUVTAOOOVTAL BACEL TNG APXNG TOU LOTOPIKOU KOOTOUG, OMWG aUTH UETABAAAETAL Ao
TV avamnpooapuoyn oe eVAoyn afia Twv Stabeoipwyv mpog¢ nwAnon afloypadwy, Kal TG apxng Tng CUVEXLONG TNG
6paoTnpLOTNTAC TNG.

Aev UTIAPYOUV TIPOTUTIA KAl SLEPUNVELEG TIPOTUTIWYV TIOU VAL €X0UV EPAPUOOTEL TPLV Ao TNV NUeEpounvia évapéng tg
edappoyng Tous.

7. ALOVOUT) HEPLOUATWV

Me Baon tnv eAANVIKI EUMOPLKN vouoBeaoia, oL etalpleg umoxpeouvTal OTNV €Tola KOTABOAN UEPIOMOTOG. TUYKE-
KpLEva, SlavepeTal oav HEplopa To 35% twv Kabapwv kepSwV PeTd To PoOpo eloodnpatog kat adou oxnuatiobel to
KOTA VOUO TAKTIKO amoBeuatiko kot adalpebolv ta MOTWTIKA KovSUALA TNG KATAOTAGCNG OMOTEAECUATWY TIOU eV
anoteAoUV npaypatonotnuéva képdn (apbp.160 & apbp.161 tou N.4548/2019). Qotooo, eival emiong duvatn n ma-
PEKKALON aTto TA WE AVW LOXVOVTA OE TEPUMTWON gYKPLloewg amo tn Mevikn Zuvéleuon Twv MeTtoxwy oUWV UE TIG
Slatdtelg Tou apbp. 161 tou N. 4548/2019.

To AlokNTKO TUPBoUAL0 Aoyw InUuwv Xproswg Ba mpoteivel otnv Mevikn Zuvéleuon Twv MeTOXwV T Un Slavoun
pepilopatog yla tn xprion 2019.

8. NepBalloviikd {nTipato

H Etatpeia &ev £xeL 6paoTNPLOTNTEG OL OTOLEG val emnpedlouV To mepLBAarlov.

9. Nowna O£parta

e H Etalpeia dev Slabétel YokataoTipata.
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e JuvaM\ayeg pe ocuvdedepéva Pépn avadépovtal otn onpeiwon 29 ent Twv OkovouLKWY Kataotdoewyv
¢ H Etaipeia dev £xeL 5pACTNPLOTNTA OTOV TOMEN EPEUVWV KOL AVATTTUENG

e H Etaipelo dev €xel amokTAoeL SIKEG TNG LETOXEG OUTE N (Sla OUTE e MPOOWTIO TIOU EVEPYEL OTO OVOUA TOU
ylo A\oyopLaopo tg.

10. ETSLEELG KOl OTPATNYLKEG

Embiwén tng Etatpelag, eivat n otabepomnoinon twv peyebwv mou €xouv ennpeactel ano tov pétoxo Folli Follie
A.E.B.E. KaL n mepaltépw avamtuén OAwv Twv HeyeBwWY TNG HECO OTTO L0 OTPATNYLKA TPLWV TTUAWVWV:

1. Edpaiwon otoug toueig Alavepmopiou ou orpepa SpACTNPLOTIOLELTOL KL KATEXEL NYETLKN B€on KaBwg Kal ava-
ntuén o€ VEoug TOUELG O0TOuG omoloug onpepa dev £xeL mapouaia.

2. Eotiaon otnv amoktnon véwv peydlwv nedatwv (Top 100 Retailers & FMCG)

3. Mepaltépw avamtuén Tou KUKAOU EPYACLWY OTO EEWTEPLKO

11. Feyovota HETA TRV hEPOUNVia Tou IcoAoyLopou

1. H taxela e€amiwon tou kopwvoiou Covid-19 otnv Eupwnn kal oe OA0 oXeSOV TOV MAQVATH, LLE TA TIEPLOPLOTIKA
METPA VO OVOKOLVWVOVTAL CUVEXWG TO €Vl ETA TO GAAO TLG TEAEUTALEG EPEG, B €XEL ONUAVTIKEG ETUTTWOELG OTNV
olKovopia Kot Ba xpelacTouv aviiotolyo SPACTIKA LETPA YLOL TOV TIEPLOPLOO TOUC. AKOUN KOL OV N OLKOVOWULKN Kpilon
AOyw Tou oL SLapKkETeL Alyoug LAVEG, OMWG elval To BAaoLKO oevdplo TwV SLlEBVWY OLKOVOULKWY OPYOQVLOUWVY KoL TWV
olkwv TotoAnmrtikng afloAdynong, Kal oto SeUTEPO EEAUNVO TOU £TOUC APXLOEL VA BEATLWVETAL N KATAOTOON, Ol OU-
VETIELEG OGOV adopA TOUG PUBUOUC avamTuéng Ba eival onUAVTIKEG. To MANyUa Tou EXETOL TO GUVOAO TwWV KAASWV
oIt TAL TIEPLOPLOTIKA LETPA TWV KUPBepVoewWV gival Bapul, n mapaywyr eNnpealeTal apvnTIKA KAl N oUVOALKN {itnon
OTNV OLKOVOLLO LELWVETOL.

KaBwg o Babuocg afefatdotnrag avadopikd pe TV eEAMAWGN Tou VEou Kopwvoiol Covid-19 mapauEVeL ONUOVTLKOG,
KEVTPLKO BEpa oulnTtnong amoteAolV, TO0O O€ MOYKOGLO OGO KOl O EMINMESO UEUOVWUEVWY XWPWV, OL OLKOVOULKES
ETUNTWOELG TOU, OL oToieg Ba e€aptnBouv amod tn SLApKELa, TNV £viacon Kot Tov Baduo eEamAwaong tng vooou.

Yo To npilopa tnN¢ £EEALOOOUEVNG KATAOTOONG, OTWE QUTH TEPLYPADETAL Ao TIG apuodLleg apXEG, n Etalpeia mapa-
KoAouBel ektetapéva tig e€elifelg avadopikd pe tnv mavénuia touv véou kopwvoiol Covid-19 Kal TIC EVOEXOUEVEG
ETUTTWOELG TNG EML TWV OLKOVOULKWY TNG KOATAOTACEWY, WOTOCO TPOG TO MOPOV SV UTMOpPEL val yiveL KATOL OELOTILOTN
EKTIUNON TWV EMUMTWOEWYV AUTWV. AeSopEVNG TNG TPEXOUCAC CUYKUPLAG Kal mopd TNV aBefaldtnta Mmou UTApPXEL
ouTn TN oTyun, N Alolknon ekTiud oty Aoyw tng Suvaplkng tng Etatpeiag, tng LSLaLTepOTNTAG TWV UTINPECLWY TTOU
TIAPEXEL, TNG LEYAANG SlaoTopdg KvdUVou oto eEAATOAOYLO TNG KOl TNG TTOLOTNTAG OUTOU, OL OKPAEG UTIAPXOUGCES
oUVONKeG Ba EMNPEATOUV EV TNV XPNULATOOLKOVOLLLKY Katdotacn tng Etatpeiag aAAa oxL og BaBuo mou va ennpea-
{eTal N CUVEXLON TNG ETIXELPNHATLKAG TNG SpACTNPLOTNTOG KAL CUVETIWG TANPOoUVTaL oL IPoUTIoBEaELS Yyl TNV edap-
Moyr TNG apXAG TNG CUVEXLONG TNG ETLXELPNHUOTIKNAG SpaoTnpLdTNTAC Yo TN cUVTOEN TWV OLKOVOULKWY TG KOTAOTA-

OEWV.

2. Me anodaon tng Ektaktng Mevikng Zuvéleuong tnv 5" OePpouapiov 2020 anopaciotnke n LELWCN TOU LETOXL-
KoU kedalaiov tng Etalpelag KAtd To MOCO TWV €KATO Mevivta XIAadwv gupw (€ 150.000,00) pue akUpwWon TEVTE
¥ALddwv (5.000,00) petoxwy, mpog Staypadn woomoowv Inpwy tng Etatpeiag.

Me tnv (6la wg avw anodacn TNG EKTAKTNG YEVIKAG CUVEAELONG TWV UETOXWV NG ETalpeiag amodaaoiotnke n avénon
TOU peToxlkoU kedbahaiou g Etalpelag Katd to mocd twv Slakooiwv XAadwv emtakoolwv effvra supw (€
6


https://www.cnn.gr/eidhseis/tag/84073/koronoios
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200.760,00) pe kotaBoAr peTpnTtwy, He ékdoaon £EL xAadwy e€akoaiwv evevrvta U0 (6.692) LETOXWV OVOUAOTLKAG
aglag tplavta eupw (€ 30,00) Ekaotng Kal pe T StaBeong Tplavta eupw (€ 30,00).

Mépav TWV aVWTEPW Kal £wG TNV nuepopnvia umoBoAng tng EkBeong autng dev €xel cupPel kavéva aANo yeyovag,
Tou Ba pmopoUloe va EMNPEACEL GNUOVTLKA TNV OLKOVOULKN B€on kal tnv mopeia tn¢ ETatpeiag.

KOplot Métoyot,

TO ALOIKNTLKO ZUMPBOUALO cog tpookaAel va eykpiveTe (a) TLG OLKOVOULKEG KOTAOTAOELG TNG ETALPLIKAG XPHOEWS oo 1N
lavouapiou 2019 £wg tnv 31" AekepBpiov 2019 kat (B) tn cuvoAwkr dlaxeiplon Tou Alolkntikol ZupBouAiou yla Thv
€V AOyw eTalpikn xprnon kabwg kat v anoAAAEETE TO ALOKNTIKO ZUMPBOUALO Kal Toug OpkwToUg EAeykTEG TG ETal-
pelag amo kabe euBuvN yla T Xprion auTh.

Xahavépl, 7 Auyoluotou 2020

H Npoedpog O Avtutpdedpog Tou A.5. &

AteuB0vwv 0UBoUAOG

Oeodaveia Xapunn Eudyyehoc KapaAng

BEBAIQ3H

BeBalwvetal otL n avwtépw EkBeon tou Alokntikol ZupBouliou mpoc TV Taktikh Mevikn Zuvéleuon Twv Metoxwv
yla tn xpron 2019 nou amoteAeital ano névie (5) oeAidec eival aut mou avadépetal otnv EkBeon EAEyxou Tou

XopNnynoaue He nuepounvia 27 Auyouctou 2020.

ABnva, 27 Auyouotou 2020

Z OA Crowe O OpKwTOC EAEYKTHG AOYLOTNAC

Tuvepyalopevol Opkwtol Aoyloteg A.E.
Méghog Atktuou Crowe Global
Owk. Néypn 3, 11257 ABrva Bdiiog A. PL{oUANG

Ap.M. 2.0.E.A. 125 - A.M. EATE 20 A.M. 2.0.E.A. 22041- A.M. EATE 1721
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‘EkBeon EAEyxou Avegaptntou Opkwtou EAsykti Aoyloth

Mpog Toug kK. Metdxoug TG Avwvupng Etatpeiag
“QIVOS — WE CREATE CUSTOMER LOYALTY
EMMNOPIA KAI AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAIPEIA”

‘EkOeon EAEyYou emi TwV OLKOVOULKWV KataoTtdeewv

Tvwun

‘Exoupe eAEYEEL TIC CUVNUUEVEC OLKOVOULKEG KATAOTACELS TG eTatpiag “QIVOS — WE CREATE CUSTOMER LOYALTY
EMMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAIPEIA” (n Etatpia), ot onoieg amotehovvtal ano tov
LooAoyLlopo tng 31" AekepuBpiov 2019, TG KATACTACELG GUVOALKOU ELCOSHKATOC, LETABOAWY TG KaBaprg BEoswg
KOl TOUELOKWY POWV TNG XPROEWS Tou €ANn&e TNV nuepopnvia autn kabwg kal mepiAnPn oNUAVIIKWY AOYLOTIKWV
apxwv Kat peBOdwv kat Aoumég eme€nynUaTtikEG TAnpodopieg.

Katd tn yvwun oG, oL CUVNUUEVEG OLKOVOULKEG KATAOTAOELG Ttapoucotalouv eVAoya, and kaBs ovowwdn damoyn,
NV olkovouLkn Béon tng statpeiag “QIVOS — WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOTI-
IMIKOY H/Y ANQNYMH ETAIPEIA ” katd tnv 31" AekepBpiov 2019, tn XpNHUATOOLKOVOULKN TNG EMiS00N Kot TG Ta-
HELOKEG TNG POEG yLA TN XPron Tou €Anée Tnv nuepopnvia autr cuudwva pe ta Alebvr Mpotuma XpnUaTooLKoVo-
MK G NMAnpodopnaong, omwe autd £xouv uloBetnOel and tnv Eupwnaikr Evwon.

Bdon yvwung

Alevepynoope tov €Aeyxo pag cUpdwva pe ta Alebvr Npotuna EAEyxou (AME) Onwg autd €xouv evowpatwOel
otnv EAAnvikn NopoBeoia. Ot euBiveg pag, cuudwva e TA MPOTUTA AUTA MEPLYPAPOVTAL TIEPALTEPW OTNV EVOTN-
TO TN €KBEONC Hag “EuBUVECG EAEYKTH YLA TOV EAEYXO TWV OLKOVOULKWY KOTaoTtdoswv”. Elpaote aveEdptntol ano
v Etatpeia, kad’ 6An tn Sldpkela Tou SLoplopol pag, cupdwva pe tov Kwdika Asovtoloyiag yia EmayyeApartieg
EAeykTéG TOU ZupBouliou AeBvwy Mpotunwy AgovtoAoyiag EAeyktwy, OMwE aUTOC €XEL EVOWUATWOeL TNV EAAN-
vkl NopoBeoia kat Tig anattioelg Seovroloylag mou oxeTi{ovtal e TOV EAEYXO TWV OLKOVOULIKWY KOTAOTACEWV
otnv EAAASa Kot £XOUE EKTTANPWOEL TLG SEOVTONOYLKEG HAG UTIOXPEWOELS CUUPWVA UE TLG QTALTAOELG TNG LOXUOU-
oaG vouoBeaoiag katl Tou mpoavadepopevou Kwdika Asovtoloyiag. MoTEUOUPE OTL TO EAEYKTIKA TEKUAPLA TIOU €-
XOUE ATIOKTAOEL Elval EMAPKI) Kol KATAAANAQ va tapéxouv BAcon yLo TN yVWUN KaG.

Ouowwéng apfefatdtnta Mou oXeTI{eTOL HE TN GUVEXLON TG SpacTNPLOTNTAC

Edlotolpe tnv mpoooxn oag otn Inueiwon 30 TwV OLKOVOULIKWY KATAOTAOEWY, OTNV onola yivetal avadopd oto
YEYOVOC OTL KOTA TNV AREN TNG KAELOPEVNG XPNoew Ta (Sla kedpdalata Tng Etatplag elval Uikpotepa Tou nuioswg
(1/2) tou petoxikoU NG Kedalaiou kol cuvipEéxouv ol mpoumoBécelg edapuoyng tou apbpou 119 tou N.
4548/2018. To yeyovog auto unmodnAwvel Thv Umapén ouvowwdoug afepatdtntog n omola evdexouévwg Ba eyeipel
onuavtikn apdlBoAia oxetikd pe tn duvatotnta tng Etalpioag va cuvexiosl T SpactnplotnTd TnG. H yvwun pog
Sev tpomornoleital o oxéon e To B€ua auTo.

EuBUveG NG 810iKNONG EML TWV OLKOVOULKWV KOTOLOTACEWV

H Sloiknon €xeL tnv €uBUVN yla TNV KOTAPTION Kol EUAOYN TMOPOUGIAGCH TWV OLKOVOULKWY KATOOTAOEWV cUdwva
pe ta AMXM onwg autd £xouv uloBeTnOel amnod tnv Eupwrnaikr Evwaon, 0mwg Kal yia eKelveg TIg SIKALSeC ecwTepLKOU
eAéyyou mou n Sloiknon kabopilel we amapaitnteg, wote va kabiotatal duvatr n KATAPTION OLKOVOULKWY KATO-
oTdoewv anoAAayUEVWY amd ouolwdeg opalpa, mou odeiletal eite o andtn eite og Adbog.

Katd tnv KOTApTLoN TWV OLKOVOULKWY KOTAoTACEWY, N Sloiknon eivat umeBuvn yla tnv afloAdynaon g Lkavotn-
To¢ TG Etatplag va cuvexioel tn SpaotnplotnTa TNG, YVWOTOTIOLWVTAC OTIOU CUVTPEXEL TETOLA TMEPIMTWON, Ta BE-
HOTO TIOU OXeTL{ovTal PE TN ouvex{OUevVn SpaoTnploTNTA KoL TN XPnon tng AOYLOTIKAG apXNS TNG ouveXL{OUEVNG
SpaotnplotnTag, £KTog Kat €dv n Sloiknon eite mpotibetal va peuctomotiost Tnv Etaipia ) va StakoPel tn Spa-
oTNPELOTNTA TNG 1) 8eV €XeL AN peAALOTIKA EVAANAKTLKE €TLAOYN OO TO va POoPel 0 'QUTEC TLG EVEPYELEG.
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EuBUveg eAeyKTH yLao TOV EAEYXO TWV OLKOVOHLKWV KOTOLOTAGEWY

OL oTto)oL pag eivat va amokthoou e evAoyn SlachAALlon yLa TO KOTA TTOCO OL OLKOVOLKEG KATAOTATELG, 0TO GUVO-
Ao Toug, elval amaAAayuéveg and ouvolwdeg obAalpa, mou odelletal gite o andtn eite oe AdBog Kat va ekdwoou-
pe €kBeon eheyktn, n omoia mep\apBavel Tn yvwun pag. H ebAoyn dtachdiion cuviotd Stacpaiion uPnloul emi-
nédou, ald Sev elvat eyyunon OtL o €Aeyxog mou Slevepyeital cUpdwva pe ta AME, OMwg auTtd £XOUV EVOWUOTW-
Bel otnv EAAnvikr) NopoBeoia, Ba evtomilel mavra éva ouolwdeg opaApa, 6tav autd umdpxet. Zdaipata Suvatal
va pokUouv amd amnatn f ano Adbog kat Bewpouvtal oucwwdn dtav, epovwipéva 1 abpolotikd, Oa pnopouoe
€UAoya va avopEveTal OTL Oa emnpéalav TLG OLKOVOULKESG amodATELS TWV XpnoTwy, ou AapBdavovtal pe Baon auv-
TEG TLG OLKOVOULKEG KOTOOTAOELG,.

Q¢ kaBrikov Tou ghéyxou, cUudwva pe ta AME onwg autd £xouv evowpatwOdei otnv EAAnvik NopoBeaoia, aokol-
LLE ETTAYYEAUOTIKA Kplon Kot S1oTnPoU e EMAYYEAUATIKO OKEMTIKIOUO KB’ OAn tn Sldpkela tou eAéyyou. Emiong:

e Evromiloupe kot afloAoyoUE Toug KvEUVoUC ouaLWSoUG 0hAAUATOC OTLC OLKOVOULKEG KOTAOTAOELG, TTou odeile-
Tal elte oe anatn eite oe Aabog, oxedlalovrag Kal Slevepywvtag eAEYKTIKEG Stadikaoieg mou avtamokpivovtatl
OTOUG KIVSUVOUG QUTOUC KOl OTTOKTOUUE EAEVKTIKA TEKUNAPLA TIOU Elval emMapKh Kol KOTAAANAQ yla va TlapEXouV
Baon ywa tn yvwun pag. O kivéuvog pn eviomiopou ouclwdoug odpalpatog mou odeidetal o andtn eivat un-
AOTepog amo autov mou odeiletal os AdBog, kaBwe n andtn Ynopsi va eunepléxel cuumatyvia, miaoctoypadia,
eokeppeveg mapaleipelg, Peudeig dlaBeBalwoelg N mapdkoupn twv SIKASWV ecwtepLkou gAEyxou.

e KatavooUpe TI¢ SIKALSEC eowTEPLKOU EAEYXOU TIOU OXETI{OVTAL LIE TOV EAEYXO, LE OKOTIO TO OXESLACUO EAEYKTIKWV
SLadkaoLWY KATAAANAWY yLa TLG IEPLOTACELSG, OAAA OXL E OKOTIO TN SLATUMWGON YVWUNG ML TNG MOTEAECHATIKO-
NTag Twv SIKAS WY ecwTePIKOU eAéyyou Tn¢ ETatplag.

e AfloloyoUue TNV KATAAANAOTNTA TWV AOYLOTIKWY apXWV Kal LEBOSwVY Tou xpnotponotndnkav Kal To eUAoyo Twv
AOYLOTIKWV EKTIUNOEWV KAL TWV OXETLKWYV YVWOTOTIOLCEWY TIOU £yLvay amo tn Slolknon.

e Amodalvopaote yla TNV KatoAAnAoTnTa tng Xpnong anod tn dtolknon tng AOYLoTIKAG apXNG TNG CUVEXLIOUEVNG
SpaotnpldTnTag Kal Pe BACN T EAEYKTIKA TEKUAPLO TTIOU ATOKTAONKAV Yl TO €AV UTAPXEL ouoLwdNng afefalotn-
TOL OXETLKA LE YEYOVOTA 1} OUVONKEG TTOU Unopel va umodnAwvouv ouclwdn aBefaldtnta wg mPog TNV LKAvoTNTA
¢ Etalpeiag va ouveyioel tn Spaotnploétntd tng. Edv cupnepdavoupe 6tL udiotatal ovowdng afepaidtnra, &i-
LOLOTE UTIOXPEWMEVOL OTNV €KBEGN EAEYKTI VA ETLOTOOUE TNV TIPOCOXI) OTLG OXETLKEG YVWOTOTOLOELG TWV OLKO-
VOULKWV KATOOTACEWV I} EAV AUTEC OL YWVWOTOTIOLNOELG Elval AVEMAPKELG Vo 5LadOopOoTOLCOUE TN YVWHN Hag. Ta
oupnepaopatd pag Bacilovtal oe eAEYKTIKA TEKUAPLA TTOU OTTOKTWVTAL HEXPL TNV NUEPOUNVia TNG €kBeoNG ele-
YKTH. QoT600, LEANOVTLKA YEYOVOTA I CUVONKEC EVOEXETAL VA £X0UV WG AMOTEAEoUA N ETalpeia va maloeL va AeL-
Toupyel wg ocuvexllopevn SpaoctnplotnTa.

e AfloloyoUue TN GUVOALKN Tapouciacn, tn SoUr Kol TO TEPLEXOUEVO TWV OLKOVOULKWY KATOOTACEWY, CUUMEPL-
AQUBAVOUEVWY TWV YVWOTOTIOLNOEWY, KOBWE KOL TO KOTA OGO Ol OLKOVOULKEG KATOOTACELS ATELKOVI{OUV TLG U-
TIOKEIEVEG CUVAANOYEC KaL TA YEYOVOTA UE TPOTIO TIOU EMLTUYXAVETAL h eVAoyn tapouaiaaon.

Metafl aAAwv Bepdtwy, KowvoroloUpe otn &loiknorn, to oxedlaloevo eUPOC KOL TO XPOVOSLAYPOULO TOU EAEYXOU,

KaBwWG KAl CNUAVTLIKA EUPHUATA TOU EAEYXOU, CUUTIEPIAAUBAVOUEVWY OTIOLWY CNUAVTIKWY EAAElPEWV OTLG SIKALSEG
€£0WTEPLKOU EAEYXOU eVTOTI{OUE KATA TN SLAPKELD TOU EAEYXOU HAG.

EkOeon eni dAAwv Nopikwv Kat KavovioTikwv Amoutnoswv

Aappavovtag untoyn ot n doiknon £xeL Tnv euBUvVN yla TNV Katdption tg EkBeong Alaxeiplong tou AlotknTikou
JupBouliou, kat’ edpapuoyn Twv Slatdéewy NS mapaypddou 5 tou dpbpou 2 (uépog B) tou N. 4336/2015, on-
LELWVOUE OTL:
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a) Katd tn yvwun pag n EkBeon Alaxeipiong tou Aowkntikol TupBouAiou éxel kataptioBel cupwva Pe TIg LoXL-
OUOEG VOULKEG QMALTAOELS TOu GpBpou tou apBpou 150 tou N. 4548/2018 KoL TO TEPLEXOLEVO QUTHG QVTLOTOL-
Xl LE TIC CUVNUUEVEC OLKOVOULKEG KATAOTATELG TNG XProng mou éAnée tnv 31" AekeuBpiou 2019.

B) Me Bdon tn yvwon ToU amokTHOOUE KATA Tov €Aeyx0 pag, yia tnv etatpia “ QIVOS — WE CREATE CUSTOMER
LOYALTY EMIMOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAIPEIA” kot o rteptBAaAAov tng, ev €xoupe
evrorioel ouowwdelg avakpifeleg otnv EkBeon Alaxeiplong tou Atokntikol tg ZupBouAiou.

ABnrva, 27 Auyouotou 2020

Z OA Crowe O OpkwtdG EAeyktrig Aoylotng

Tuvepyalopevol Opkwtol Aoyloteg A.E.

MéMog Aktuou Crowe Global

QOwk. Néypn 3, 11257 ABrva Bdiog A. Pl{oUANG

Ap.M. 2.0.E.A. 125 - A.M. EATE 20 A.M. 2.0.E.A. 22041- A.M. EATE 1721
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QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPIIA AOTIEMIKOY H/Y A.E.

\ / O S OLKOVOMLKEG KATAOTAOELG TNG 31" AekepuPBpiov 2019

Q

WE CREATE CUSTOMER LOYALTY

Owovoukeg Kataotaoslg tng 31" AskepufBpiov 2019

Katdotaon Owovoukng Oéong

31.12.2019 31.12.2018
EvepynTiko
Mn kukAodbopolv evepynTikd Inueiwon
Evowpata mayla 14 213.019,89 246.346,47
Meplouolakd otolyeia pe Sikalwua xpAong 15 116.498,63 -
AulAa meplouclakd otolyeia 16 44.623,38 70.326,67
AvaBal\opevec GopoAOYLKEG ATALTAOELG 13 255.990,94 317.342,96
NOUEG LOKPOTIPOOEGEG ATALTHOELG 17 15.348,12 15.348,12
ZUvolo 645.480,96 649.364,22
KukAodopouv evepynTiko
EUTIOPIKEG QTIULTHOELG 18 1.182.451,98  1.039.783,86
Nound kKukAopopoUuVTa TTEPLOUCLOKA OTOLXELD 19 22.134,39 45.042,29
Tapelakd Stabéotpa katl L.ooduvapa 20 112.204,33 368.183,48
ZUvolo 1.316.790,70  1.453.009,63
ZUvolo gvepyntikol 1.962.271,66  2.102.373,85
MNadntiko
181a kepahara
MeToXLKO Kedpalato 21 153.000,00 153.000,00
YrnoAouno kepSwv €L¢ VEO (1.069.971,76) (901.846,46)
ZUvolo I6iwv kepalaiwv (916.971,76) (748.846,46)
YNOXPEWOELG
MaKponpOOECUEG UTIOXPEWOELS
MoakpompdOeopeg SAVELAKEG UTIOXPEWOELG 22 540.000,00 860.000,00
MakponpoBeoUeG UTIOXPEWOELG ULOBWOEWY 23 73.516,03 --
Yroxpewoelg ouvtalod0Tnong MPocwILkoU 24 66.085,70 63.525,42
NOLTEG paKpOoTpOBeoEeG TPOPAEYELG 25 60.000,00 60.000,00
ZUVOAO HAKPOTIPOOECHWV UTIOXPEWCEWY 739.601,73 983.525,42
BpaxunmpOOECUEG UTTOXPEWOELG
EUTTOPLKEG KOl AOLTIEG UTIOXPEWOELG 26 966.408,72 893.916,73
BpaxumpoBeopeg SAVELAKEC UTIOXPEWOELS 22 866.068,83 723.887,06
BpayumpoBeopeg UMOXPEWOELG ULoBWoEwWY 23 45.459,54 -
Tpéxouoeg POPOAOYLKEC UTIOXPEWOELS 27 261.704,60 249.891,10

ZUVoAo BpaxUNPOOECHWY UTIOXPEWOEWV
ZUVOAO UTIOXPEWOEWV

20voAo tadntikov

2.139.641,69

1.867.694,89

2.879.243,42

2.851.220,31

1.962.271,66

2.102.373,85

H Etapeia eprippooce 1o mpotumo 16 o€ OAeg TIg evepyeg TNV 1.1.2019 cupBacelg picbwong avayvwpilovtag tny ENUTWon amno
™ petapaon oto A.M.X.M. 16 wg mpooappoyeg oto umdAouno évapéng tng 1.1.2019 twv avtiotolwv KovSuAiwv tou lcoAoylopou
Kat 6ev avapdpdwaoe ta KOVSUALA TNG CUYKPLTLKNG TTEPLOSOU cUUPWVA UE TIC LETABATIKEG SLATAEELC TOU TTpoTUTIOU. Katd cuve-
TELQ, T KOVOUALOL TNG CUYKPLTIKAG TtEpLOdou Sev elval cuykpiopa

OL EMLOUVATITOUEVEG ONUELWOELS (o€, 15-43) amoTeAoUV QVATTOOTIACTO UEPOG TWV OLKOVOULKWY KATAGTACEWV.
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QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPIIA AOTIEMIKOY H/Y A.E.

Q \ / O S OLKOVOMLKEG KATAOTAOELG TNG 31" AekepuPBpiov 2019

WE CREATE CUSTOMER LOYALTY

Katdotaon ZuvoAtkoU ATOTEAEGUATOG

Ano 1" lavouapiov £wg

Znueiwon 31.12.2019 31.12.2018
KUkAog epyactwv 7 3.336.531,87 3.092.793,13
Kbéotog mwAnoswv 8 (1.392.070,78)  (1.405.938,17)
Muktd Képdn/(Znpicg) 1.944.461,09 1.686.854,96
AMa é0oda 10 33.762,50 26.390,23
‘E€oda Sloiknong (1.862.161,33) (2.769.511,40)
‘E€oda 61aBeong -- --
AMa £€06a 11 (127.523,14) (99.059,56)
Nertoupyka Képdn/(Znuieg) (11.460,88) (1.155.325,77)
XpNUATOOLKOVOULKA £008a 12 36,14 37,59
Xpnuatoolkovouikd €oda 12 (95.348,54) (94.097,68)
Képdn/(Znpieg) mpo poépwv (106.773,28) (1.249.385,86)
Dbpog eLoodnNpaTog 13 - -
AvaBaAAopevog popog 13 (61.352,02) 345.632,38

Képdn/(Znpieg) petd and ¢ddépoug

AmnooBéoelg

Képdn/(Znpieg) mpo popwv, ToKwvV Kot anocBécswv (EBITDA)

Nourtd ZuvoAikd AntoteAéopata:

ATU guBeiag otnv Kabaph Oéon

AlaBéoipa ylo mwAnon XPNOTOOLKOVOULKA OTOLKEla
Anotipnon Nayiwv Ztoelwv

Mo GUVOALKA AIOTEAEOHATO HETA OO HOPOUG

ZUYKEVTPWTLKA CUVOALKA QITOTEAECLATO HETA Ao HOPOUG

(168.125,30)

(903.753,48)

108.087,26

57.789,33

96.626,38

(168.125,30)

(1.097.536,44)

(903.753,48)

H Etalpeia edprippooe to mpotumo 16 o OAeg TG evepyEg tnv 1.1.2019 cupBdoelg picBwong avayvwpilovtag thv enintwon anod

™ petapaon oto A.M.X.M. 16 wg mpooapuoyEg ato undlouno évapéng tng 1.1.2019 twv avtiotowv KovSuliwv tou lcoloylopou

Kat 6ev avapopdwae ta KoVSUALL TNG CUYKPLTIKAG TIEPLOSoU cUudwva Ue TG MeTaBatikég Slatdéelg Tou mpotumou. Katd cuvé-

TELa, To KOVOUALAL TNG CUYKPLTIKAG TtepLlodou dev elval cuykpioa

Ol eEMLOVVATTTOUEVEG ONUELWOELS (0gA. 15-43) amotedoUv avandomacTto LEPOG TWV OLKOVOULKWY KOTOOTAOEWV.
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QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPIIA AOTIEMIKOY H/Y A.E.

Q \ / O S OLKOVOMLKEG KATAOTAOELG TNG 31" AekepuPBpiov 2019

WE CREATE CUSTOMER LOYALTY

Katdotaon MetapoAwv 16iwv KepaAaiwv

Awadopég

MeTtoxLkO Ektipnong Noua AnoteAécpata Kﬁ,ev:h?
KepaAato Emuponiic  amoBOgpatikd £1G VEOV eéapnc
ApBpou 9 ne
Ynohowmo tnv 1" lavouapiou
2018 153.000,00 (36.257,27) - 38.164,29 154.907,02
Kepdn/(Gnuiec)  xprioewe  peta - - ~  (903.753,48)  (903.753,48)
ano ¢popoug
AUEnon petoxtkou kedaiaiou - - - - -
Metadopig -- 36.257,27 - (36.257,27) --
, n ,
Ig:;mm mv 317 Aekeuplov o4 500,00 - -~ (901.846,46)  (748.846,46)
Kepdn/(Gnuis)  xprioews  wetd -~ - ~ (168.125,30)  (168.125,30)
ano ¢opoug
AUENon HeToXIKOU kKedaAaiou - - - - -
Metadopég -- -- - -- -
, - ,
Yrohowo v 317 Aekeppiov .5 050 40 - ~  (1.069.971,76)  (916.971,76)

2019

Ol eEMOVVATTTOEVEG ONUELWOELG (0gA. 15-43) amotedoUv avandomaoTto LEPOG TWV OLKOVOULKWY KOTOLOTACEWV.
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QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPIIA AOTIEMIKOY H/Y A.E.

Q

WE CREATE CUSTOMER LOYALTY

Katdotaon Tapelakwv Powv

‘Eppeon péEBoSog

AELTOUPYIKEG SpaoTNPLOTNTEG

Képdn/(Znuieg) mpo dopwv (cuvexlopeves SpaotnplotnTeg)
MA€ov / pelov MPOCAPLOYEC yLa:

AnooBéoelg

MpoPBA£YELg

AnoteAéopata (€coda, €€06a, kEPSN Kal Inuieg) emevduTikng Spaotn-
ploétnTag

Xpnuatootkovoutkd (€coda)/£€oda

MAéov / ueiov mpooaployeg yla UeTaBoAEC Aoyaplaocuwv kepaiaiou
kilvnong mou oxetilovtal e TIG AELTOUPYIKEG SpaaTNPLOTNTEG:

Meiwon / (ab€non) anattioswyv

(Meiwon) / avénon unoxpewoewv (TANV Savelakwv)

Meiov:

XpewoTikol TokoL kat cuvadn £€oda kataBePAnpéva

KataBeBAnuévol hpopot

2UvoAo etopowv / (ekpowv) amd Aettoupyikéc Spaotnplétntes (a)

EnevbutikéC SpaotnpLoTnTEC

Ay0opd EVOWUATWY Kol AUAWVY TTAYLWY OTOLXELWV
Tokol elompaxBeévieg

Meiwon / (ab€non) Aomwy HakpompoOBecUWY AALTOEWY

2UvoAo etopowv / (ekpowv) artd enevbutikéc Spaotnplotntes (6)

XpnUatobotikég SpaotnPLOTNTEC

KataBoAr petoyikol kedpahaiou
Elompagelg amnd ekdobévta / avandBévta ddvela
MAnpwuEG yia ek§oBévTa / avahndBévta Sdvela

E€odpAnoelg umoxpewoewyv picbwong
2UvoAo etopowv / (ekpowv) aré xpnuatodotikés Spaotnplotnteg (y)

KaBapr av§non / (neiwon) ota tapsiakd Stabéoipa Kot loodvvapa
xpiong (a)+(B)+(y)

Tapelakd Stabéoipa kat looSuvapa évapéng xpriong

Tapelakd Stabfopa Kot tooduvapa ARENG xpriong

\ / O S OLKOVOMLKEG KATAOTAOELG TNG 31" AekepuPBpiov 2019

Ano 1" lavouapiou £wg

Inusiwon 31.12.2019 31.12.2018
(106.773,28) (1.249.385,86)
108.087,26 57.789,33
24 2.560,28 7.954,74
12 95.312,40 94.097,68
(119.760,22) 513.346,93
84.305,49 312.949,56
12 (95.348,54) (94.097,68)
(31.616,61)  (357.382,89)
16 (1.390,00) (67.587,63)
36,14 37,59
= 1.650,00
(1.353,86) (69.200,04)
= 559.019,17
(177.818,23) -
(45.190,45) -
(223.008,68) 559.019,17
(255.979,15) 132.436,24
368.183,48 235.747,24
112.204,33 368.183,48

OL EMLOUVATITOUEVES ONUELWOELG (0€A. 15-43) amoTeAOUV QVATTOCTIOOTO HEPOG TWV OLKOVOLKWY KATOOTACEWV.
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QIVOS-WE CREATE CUSTOMER LOYALTY EMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y A.E.
Q \ / Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuPpiov 2019

WE CREATE CUSTOMER LOYALTY

INUELWOELG €Ml TwV OKOVOULKWV Kataotaoewv
1. Nepwypadn tng Etalpeiag
1.1 Tevikég mAnpodopieg

H QIVOS-WE CREATE CUSTOMER LOYALTY EMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANONYMH ETAIPEIA 5pu-
Onke to 2004 wcg EME kat ev cuvexela Suvapel tng amd 21.9.2016 Jupdwviag Etaipwv cupdwvnOnke va mpoxwpn-
OOUV OE LETACXNLATIOUO TOU €TALPLKOU TUTIOU TNG eTalpeiag amno E.M.E. og A.E. e LETOXIKO KEGAAALO TO OGO TWV
153.000,00 €. Metd TNV LeTaTpON TNS o Avvuun Etatpeia , anéktnoe kat aplBué FEMH 005690501000.

ApaoTNPLOTNTA — EYKOTOOTACELG

2Komog TG Etatpiag eivat: (a) H dnuoupyla mpoypapldtwy NAEKTPOVIKWY UTTOAOYLOTWY, N TWANGCH TOUG, N TEXVIKNA
umootnpLén Kat ekmaidevuon Twv MeAatwy. H epmopla, eloaywyr kat e€aywyr] Twv MOPANAvw 06wV, we Kol NAEKTPO-
VIKWV urtohoylotwv. (B) ZupPouleuTikég unnpeoiec marketing kal uhomoinon evepyswwv marketing. (y) Alaxelplott-
KEG uTinpeoieg marketing, OMwG evOEIKTIKA UTINPEGIEC AMOOTOANG NAEKTPOVIKWY HNVUUATWY, ThAEDWVIKAC UTTOOTH-
pLEng kat Saktudoypadnaonc. (8) Yrinpeoieg nAektpovikol gumopiou kot powOnaong. OL eykataotdoels tne Etatpeiag
Bpiokovtal otnv Anpotik Evétnta XaAavdpiou tou Afpou XaAavdpiou kat thg 0600 MamavikoAr 4.

2. NAaiolo KOTAPTLONG TWV OLKOVOULKWY KATAOTACEWV

2.1 BdAon Katapticewg

OL Owovoulkég Kataotaoelg tng Etalpeiag cuvtaooovtav £€wg thv 31 AekeuPpiouv 2014, cVpdpwva pe tov K.N.
2190/1920 kot TG EAANVIKEG AOYLOTIKEG APXEC, OL OTIOLEC, OE QPKETEG TIEPLMTWOELC, SladEpouv amod TG SLOTALELS TWV
AteBvwv Mpotunwv Xpnuatoolkovopikrg NMAnpoddpnaong (oto e€ng AMXM).

OL Owkovoulkeg Kataotaoelg tng Etalpeiog kataptiotnkay, cUpdpwva pe Tig Statdagelg twv AMNXN ya mpwtn Xpovia,
to 2015.

OL Owkovoutkég Kataotaoelg tng Etatpeiag yia tnv xprion 2019, éxouv cuvtayxBel pe Bacn tnv apxr Tou LOTOPLKOU
KOOTOUG OTWG QUTH TPOTIOTIOLELTAL LE TNV OVOITPOCOPOYI) CUYKEKPLUEVWY OTOLXELWV EVEPYNTIKOU Kol madntikol oe
TPEXOUOEC atleg, TNV apxr TNG CUVEXLONG TNG SpacTtnplotnTag (going concern) Kat eival cUUPWVES Pe ta AleBvr) Mpo-
Tuna Xpnuoatoolkovoptkng MAnpoddpnong (AMXN) ta omola €xouv ekdoBel amod tnv Emwtpon AleBvwv AoyLoTiKwvY
Mpotunwv (IASB), kaBwg Kal Twv SLEPUNVELWY TOUG, OL OTtoleg €xouv €kdoBel amod tnv Emtponn Epunveiag Mpotu-
ntwv (I.F.R.I.C.) tTng IASB kal ta omoia €xouv uloBetnBel and tnv Evpwmnaikn Evwon.

2.2 AVTIKELLEVO KO £YKPLOT TWV OLKOVOULKWY KATAOTACEWV

OL GUVNUEVEC OLKOVOULKEG KOTAOTAOELG TNG ETatpeiag (oto €M¢ "olkoVOULKEG KaTaoTAoELS") avadépovtal oty 15"
Sloyxelplotikn xpron tng Etalpeiag, n omola kaAumtel tnv nepiodo amd 1 lavovapiov éwg 31 AskeuBpilov 2019, kat
gykpiBnkav amo 1o AloknTikd TuppolAlo Tng Etatpeiog tnv 7" Auyolotou 2020.

2.3 ANMoOoLOTNTA TWV OLKOVOULKWY KOTOLOTAOEWV

Ol OLKOVOULKEC KOTAOTAOELC TNG ETatpeiog dnuoaotelovtal otnv LotooeAida http://www.qivos.com, Kot TapapévouV
TPOOTIEAACLUEG YLa SUO TOUAAXLOTOV £TN HETA TNV €KE00T) TOUG.

2.4 BAoN MPOETOLLACLOG TWV OLKOVOULKWY KOTOLOTACEWV

OL CUVNUUEVECG OLKOVOULKEC KATOOTAOELG £XouV cuvtoyxBel pe Baon ta Alebvn Aoylotikd Mpotuna (oto €ng "AAN")
Kal ta Alebvn Mpotumna Xpnuatootkovoulkng NMAnpodopnaong (oto €ng "ANXN") mou €xouv eykplBel amod tnv Eupw-
naikn Evwon. H katdption toug €ywve cuUdwva LE TNV apxr) TOU LOTOPLKOU KOOTOUC, UE e€aipeon tnv amotipnon
otnv eVAoyn autwy afia Twv SLaBEoLUwWY TPOG TWANGCN XPNHOTOOLKOVOULKWY TIEPLOUGCLAKWY OTOLXELWV.
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\/ Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuPpiov 2019

WE CREATE CUSTOMER LOYALTY

H olvtaén Twv OKOVOULIKWY KOTAOTACEWV cUpdwva pe ta ANXM amnattel 6nwg n Aloiknon mpoPaivel otnv Slevep-
YELX KPLOEWV, EKTILAOEWVY KOl UTTODECEWVY TTOU EMNPEAIOUV T TOOA TWV OTOLXELWV TOU EVEPYNTLKOU Kol mabnTikou,
TO TOOA TWV EVOEXOUEVWY QTMALTAOEWY KOL UTIOXPEWOEWY KATA TNV NUEPOUNVIA TWV OLKOVOULKWY KOTAOTACEWY,
KaBwg Kal Ta Mood Twv £008wv Kal e£68wv KATA TNV SLApKeLa TNG XPNoew. OL ev Adyw ektiunoelg Baoilovral oe
LOTOPLKA oToLXEla Kol AAoUC TapAyovTeg Tou Bswpouvtal oxetikol. Ta MPayUaTikd amoteAéopata eveExeTal va
SLadEpouV amod AUTEG TLG EKTLUAROELG.

OL AOYLOTIKEG apXEC TTOU akoAoUBnoe n Etatpela ylo Tn oUVTALN TWV ETHOLWY OLKOVOULKWY KATOOTACEWV €lval ouve-
TEelG HE QUTEG ToOU Tieplypddovtal ot SNUOCLEVOEICEG OLKOVOULIKEG KOTAOTAOELS TNG XPNOEWS Tou €Ange tnv
31.12.2018. InpELWVETAL, WOTOCO, WG N UloBétnon tou AMXN 16 emédpepe TPOTMOMOLNOELG OTLG AKOAOUOOUUEVEG
AOYLOTIKEG apXEG TIOU adopoUV OTLG LoBwoeLG. OL AOYLOTIKEG AUTEG APXEC, OL OTIOLEG £xouv edappoyn amno 1.1.2019,
mapouctalovral ot AOYLOTIKEG apxeC. H ouykptltik mAnpodopia yla to 2018 dev avapopdwbnke, ONMwWE CXETIKA
eTuTpEnEeTalL anod to AMNXM 16. EmumpdcOeta, ol akoAouBoUpeveg AOYLOTIKEG APXEC TNG TPEXOUCOC TtEpLOSOU EAafav
unon ta akoAouBa véa TPOTUTIA KOL TPOTIOTOLAOELG TTPOTUTIWY KaBWG Kal TN Alepunvela 23, ta omola ekd60nkav
arnd 1o ZuppoUALo AleBvwv Aoylotikwy Mpotumnwv (IASB), uloBetnBnkav and tnv Eupwrnaikni Evwon kot edapudotn-
kav amno 1.1.2019:

2.4.1 Néa Npotuna, Aieppunveieg, AvaBswpnoelg ko Tpomomnolnoelg udLotapevwy Mpotinwv ta onoia £xouv
te0¢el og oYL Kal £xouv vLoBeTNOEL amd thv Evpwnaikr Evwon

Ta akoAouBa véa Mpotuma, Alepunveleg kal Tpomomnolioelg Mpotunwy €xouv ekdoBel amd to TupuBoUAlo AteBvwv
Noylotikwy Mpotunwv (IASB), éxouv uloBetnBel amno tnv Eupwnaikr Evwon kat n epappoyr Toug eival UTIOXPEWTLKNA
aro tnv 01/01/2018 f petayevéotepa.

e Tpomnonoinon tou AleBvoug Mpotumnou Xpnuatootkovoptkng MAnpodopnong 9

«XpNUoToOKOVOULKA MéEoa»: XopoKTnploTikd TpoetddpAnong He apvntikn amnolnuiwon (Kavoviopog
2018/498/22.3.2018)

Tnv 12.10.2017 to ZupPBolAlo twv AleBvwv Aoylotikwv Mpotunwv eé€dwae tpomomoinon oto A.M.X.A. 9 pe tnv
OOl ETITPETETAL OE KATOLA TIPOTIANPWTEX XPNOTOOLKOVOLKA OTOLXELO EVEPYNTLKOU E XAPOAKTNPLOTLKA OPVNTLKAG
anolnuiwong, mou StadopeTikd Ba anmoTiuwvTay otnv eVAoyn afio LECW TWV ANMOTEAECUATWY, VA AMOTIUNOoUV 0To
ovamnooBeoto KOOTOC 1 otnv €UAoyn ofla HEOW TWV AOLTWY OMOTEAECUATWY TIOU KatoxwpoLvtal ansubelag otnv
koBapry Béon. H tpomomoinon tou A.M.X.A. 9 amocadnvilet OtL oL cupPartikol OpolL mou OSLEMoOUV Eva
XPNUOATOOLKOVOLLKO OTOLXELO €VEPYNTIKOU €lval OIMOKAELOTIKA TOUELOKEG POEC KedaAaiou Kal TOKOU €emi TOu
amAnpwtou kedpalaiou (Solely Payments of Principal and Interest- SPPI) avefdptnta amnod 1o yeyovog mou mpokalel
™V mpowpn Anén tou cupBoAaiov kot aveEdptnTa ammd TO MO0 AVTLOUMPBAAOUEVO HEPOG KATABAANEL N} ELOTIPATTEL
™ Slkatn amolnuiwon yla tThv mpowpn Anén tou cupBoAaiou.

OL emumtwoelg amd TV ULOBETNON TOU OVWTEPW TPOTUTIOU OTLG OLKOVOMLKEG KATOOTAoElS TNG Etatpeiag
napouctalovral otn Inueiwon 18.

e AeBvég Npdtumo Xpnuatootkovoptkg MAnpodopnong 16: «MicBwoelg» (Kavoviopdg 2017/1986/31.10.2017).
Tnv 13.1.2016 to JupPoUALo Twv AleBvwy Noylotikwy Mpotuniwy e€€dwoe to mpotumo A.NX.A. 16 «MoBwoeLg» To
omoio avtikabiotd:

e 10 AAM 17 «MLoBWOELSY,

e 1n Aepunveia 4 «Mpoodloplopdg tou av pia cupdwvio epnepléxel picbwaony,
™ Aleppnveia 15 «AelToupyIKEG PLOBWOELG - KivnTtpa» Kat
e 1n Aepunvela 27 «Extipnon tng ousiog Twv cuVAAOYWY TIOU EUTIEPLEXOUV TO VOULKO TUTIO piag uicBwang»

To véo mpotuTo SLadopormoLel GNUAVTIKA TN AOYLOTIKN TWV UOBWOEWV yla Toug HLoBwTEG evw otnv ouoia Statnpel
TIC UPLOTANEVEG amattroelg Tou AAM 17 yia Toug eKpLOBWTEG. ELSIKOTEPQ, BACEL TWV VEWV ATIOLTAOEWY, KATOPYELTOL
yla Toug ULoBwTEG N SLakpLon TwWV ULOBWOEWV 08 AELTOUPYLKEG KAl XPNUATOSOTIKEC. OL pobBwtég Ba mpenel mALoy,
yla kaBe ocbuPacn pLobwaoswg mou umepPalivel Toug 12 PAvVeG, va avayvwpilouv oTov LooAoyLoUO Toug To Sikaiwpa
XPNonG Tou ULoBwEVOU OToLXEIOU KOBWE KaL TNV QVTIOTOLXN UTIOXPEWON KOTABOANG TwV ULoBwATWY. O avwTépw
XELPLOUOG Sev amatteital 6tav n afia tou otolyeiov xapaktnpiletal wg moAU xapunAn.
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To Swaiwpa Xpriong Kotd TV apxlki avoyvwplon amoteAsital amd To MOCO TNG OPXIKAG OvaAyvwPLong Tng
uToxpEwong Kiobwong, TG apxKEG AUETEG SATIAVEG, TUXOV TIPOKATOROAEG OBWUATWY KoL TNV EKTIUNGCN KOOTOUG
amnod TNV UTIOXPEWOH OIMOKATACTAONG TOU OToLKElou.

H unoxpéwon picBwong katd tnv apxlki avayvwplon amoteleital amd tnv mapoloa afla Twv HEAAOVILKWY
UTIOAELTIOLEVWV TIANPW LWV ULOOWUATWV.

Enintwon ano tnv edpappoyn touv A.N.X.A. 16

H Etalpela £xeL epappodoet to A.MN.X.A. 16 XpNOLLOTIOLWVTAG TNV AMAOTOLNUEVN TIPOGEYYLON KaTtaxwpllovtag, Kotd
™V nuepounvia apxikng ebappoyng, dikaiwpa xprnong meplouclakol otolxeiou pe moad mou oouTal PE TNV UTo-
Xpéwaon amno tn piobwaon, MPoCaPUOCUEVO KOTA TO TTOCO TUXOV TIPOTIANPWHEVWY 1 SOUAEUMEVWY ULOBWHATWY TIOU
adopolv TNV ev Adoyw piocBwon kat dev avapdpdwoe Ta KOVOUALA TNG CUYKPLTLKAG EPLOSOU oUWV UE TIG PETO-
Batikég Slatagelg tou mpotumou. Katd ouvénela, ta KovSUALA TNG CUYKPLTIKAG epLodou dev elval cuykpiotpa.
Ka&vovtag xprion tng mpaktikig SteukdAuvong (practical expedient) n Etatpeia, katd tTnv nuepounvia mpwtng edap-
poyng, 6ev emavallohoynos edv pia oupPacn amotelel i eumeptléxel pio picbwon Kol CUVENWG ePAPUOCE TO TIPO-
TUTIO OTLG CUMPBAOELG TIOU Eix0V TIPONYOUUEVWCE avayvwploBel wg pobwoelc cuudpwva pe to AAM 17.

Emiong, n Etaipeia emélete Tic akdAouOeg mPakTikEG SLEUKOAUVOELG KATA TN peTdPBaon:

- epappooe SlapopeTiko MPoefodPAnTIKO eMITOKLO avdAoya Le Th Sldpkela TG HicBwong yla kabe katnyopla pi-
ocBwong

- e€alipeoe o apyLko k6oTog ouvaPng cuUPBACNG ATIO TNV ATOTLNGCN TOU SLKOLWLATOG XProng

- xpnolpomnoinoe tnv amoktnBeioca yvwon yia tov kaboplopo tng Stapkelag picbwong eav n cuppacn nepthapufavet
Swalwpota mapdtaong i katayyeAiog tng piobwaong

- yla oupBadoetg mou €xouv AA€eL yia tov kaBoplopd tng SLdpkelag KicBwaong EKTIUNOE TO XPOVIKO SLACTNUA TTOPO-
povng oto picOio kat

- yla Tov tpooSloplopd NG aglag KTHoEWE Tou oTolxelou evepynTikoU Ue Sikalwpa xprong Bewpnoe mwg auth sivatl
lon Ue TNV uloxpEwan amo T pioBwan, TPOCAPUOCHEVN KATA TO TTOGO TUXOV TIPOTIANPWHEVWY I} SOUAEUUEVWV UL~
oBwpatwy mou adopouv TV ev AOyw UicBwaon Kol Ta omola elyav avayvwpLloTtel 0Tov LoOAOYLOMO AUECWE TIPLV ATIO
TNV Nuepounvia TG apxikig eGaproyng.

Erunpdobeta, n Etalpeia 6ev epappooe TIg VEEC SLATALELG OTLG LLOBWOELG OTLG OTIOLEG TO oToLXElo TToU ekpLoBwWVETAL
elval xapunAng aiag (Uikpotepng Twy € 5.000 6tav eivatl Kovoupylo). InUelwveTal OtL n Etalpeia yla Tig pobwoelg
Tou Afyouv evtog tou 2019 Kal Tou, WoTdo0, AVAUEVETAL VA avavewBouv, MPoEPn o0 EKTIUACELG YLA TNV OVAVEW-
or Touc.

H Etaipeia yia va mpoeodArcel Ta UTIOAEUTOUEVA UEAAOVTIKA ULOBWUATA XPNOLLOTIOLNOE TO OPLOKO ETLTOKLO Sa-
velopou (IBR) to omoio mpoobloploe XpnoLLOTIOUWVTAG WG ETLTOKLO avadopdg TO EMITOKLO Tou eacdallopévou Sa-
VELOUOU.

Q¢ anotéAeopa NG edpapuoyng tou A.M.X.A. 16, n Etaipeia avayvwplos tnv 1.1.2019 otolxeia evepyntikol pe St-
Kolwpa xpriong Kol UTIOXPEWGCELG amo ULoBwoelg moooUl € 164.166,02 xwplc va unapyel enintwaon otnv KaBapn tng
©¢on. Kata tnv 1" lavouapiou 2019 avayvwpiotnkav:

Awkoilwpa xprnong ktnplwv 146.931,85
AL’Kouwua Xpnong  peTadoplkwv 17.234.17
pHEOWV

Yroxpewoelg anod PLobwoelg (164.166,02)

e Tpomomnoinon tou AleBvoug NoyiotikoU MpotUmou 28 «EmevdUOelg 0 GUYYEVELG Kal Kowvompagiec»: Makpo-
npoBeopeg emevdloeLg o€ Tuyyeveig kal Kowomnpatieg (Kavoviopdg 2019/237/8.2.2019)

Tnv 12.10.2017 to fupBouAlo twv AleBvwv Aoylotikwy Mpotinwyv e€€dwaoe tpomomnoton oto A.A.M. 28 ywa va
arnocadnvioel 6TL 0 AOYLOTIKOG XELPLOUOC TWV UAKPOTIPOBeouwY enevUOEWV OE Wi ouyyevn 1 kowompagia mou
nepthappavovtal otnv kabapn enévbuon otnv ev AOyw cuyyevn ) kowvompagia - yla Tig omnoieg Sev edbapuoletal n
uEBobdog tng kabapric Béong -mpémel va yivetal ocvudpwva pe 1o A.MXA. 9, cupnepllauBavouévou Twv
analtioewv anopeiwong. Katd tnv edappoyr tou A.NX.A. 9, Sev Ba mpémel va Aapfdavovtal umdgn tuxov
T(POCOPUOYEG OTN AOYLOTLKN afla TwV HaKPOoTPOBeouwY eMeVEUCEWVY TIOU €X0UV TIPOKUEL Ao TV £dapuoyr) Tou
AN 28.

H avwtépw tpomomoinon &ev €xel edapuUOyn OTLC OLKOVOULKEG KATAOTAOELG TNG ETatpeiag.
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e BeAtwwoelg AteOvwv AoyLotikwv Npotinwv - KUKAog 2015-2017 (Kavoviouog 2019/412/14.3.2019)
3TO TAQLOLO TOU TPOYPAMMOTOG TWV €TAOLWY BeATlwoswv twv AleBvwv Aoylotikwv Mpotinwy, to ZupBoUAlo
e€edwog, tnv 12.12.2017, un enelyouvoeg ald anapaitnteg TPOMOMOLROELG OE EMULEPOUG TTPOTUTIAL.

H uL0B£TNON TWV AVWTEPW TPOTIOTOLHCEWY OEV ELXE EMIMTWON OTLG OLKOVOULKEG KATAOTACELG TG ETaupeiag.

e Agppnveia 23 «ABeRALOTNTA OXETIKA LE TOUG AOYLOTIKOUG XELPLOROUG Opou €LoodApaTog» (Kavoviopog
2018/1595/23.10.2018)

Tnv 7.6.2017 to ZupPoUAio twv AleBvwv Aoylotikwv Mpotunwv e€€dwoe tn Alepunveia 23. H Alepunveia
armocadnvilel TNV edpapuoyr TWV OMATACEWV ovayvwplong kot amotipnong tou AA.M. 12 o6tav umdpxel
opepatotnta avadopkd He To AOYLOTIKO XELPLOWO Tou dopou elcodruatod. H Alepunveia lbikotepa Sieukplvilel
ta g€nc:

- Mia owkovoutkn ovtotnta Ba kabopioel av Ba efetdoel Tig afefalotnTeg SLAKPLTA | O CUVOUAOUO e AAAEG
aBeBalotnteg avaioya (e To ol TPocEyyLon MPoPAEneL kaAUtepa tnv eniluon tng afefalotntag.

- Ol eKTIUAOELS TtOU yivovtal avadoplkd Le TOV EAEYXO TWV AOYLOTIKWVY XELPLORWY amd TIG GopoAoyIKEG apXxEG Oa
nipénel va Paaciovtal oto otL ol popoloyikEG apxEG Ba e€etdoouv Hdvo ta Tood tou £xouv Sikaiwpa va eetdoouv
Kol oto OtL Ba €xouv AR PN YVWaon TG OXETIKNG TAnpoddpnong otav Slevepyoulv Tov EAsy)o.

- Ma tov mpoadloplopd tou dopoloyntéou kEpSoug (popoloyikig Inuiag), Twv dopoloylkwy BACEWY, TWV pn
xpnoomnotnOetowv dpopoAoylkwy {NULwy, TWV KN XPNOLLOTIONOEVTWY TILOTWTIKWY GOpwWV Kol Twv GOopoAoyLKWV
CUVTEAECTWV N OLKOVOLKA ovtotnta Ba mpémet va AdBet umodn tng to mdéoo mbavo sival ol opoAoyLIKEG apXEG Va
anobdexBouv tnv aBepatdtnta oTo XEPLOPO Tou hoOpou.

Ol EKTIUAOELG TNG OLKOVOMLKNG ovtotntag Ba mpenel va emavafloloyolvtal otav Aapfavouv xwpa oAAayEG ota
YEYOVOTA Kal OTLG ouvOnKeg kaBwg kot otav véa mAnpoddpnon kablotatal Stabéaoiun.

H uloBétnon ¢ avwtépw Aleppunveiag ev elxe EMIMTWON OTLG OLKOVOLKEG KATAOTAOCELG TNG ETalpeiag.

EKTOG Twv mpotunwy mou avadépbnkav avwtépw, N Eupwmnaikn Evwon €XeL ULOBETNOEL TIG KOATWTEPW TPOTIOTIOLNOELG
TMPOTUTIWV TWV omolwv n edpapuoyn €lval UTIOXPEWTIKN YL XPNOELS Le Evapén Heta tnv 1.1.2020 kot Sev €xouv
edapuootel mpowpa ano tnv Etatpeia.

e Tponomnoinon tou AleBvoug Mpotunmou Xpnuatootkovouikrg NMAnpoddpnong 9 «XpnUoToOLKOVOULKA LETOY, TOU
AeBvolg NoylotikoU Mpotumou 39 «XpNUATOOLKOVOULKA HEoa: Avayvwplon Kol ommotipnon» Kal tou AteBvoug
Mpotunou Xpnuatootkovouikrg MAnpodopnong 7 «XpnatoolkovouLKA Héoa: M'VWoTomolnoelg»: Metappubuion
TwV emLtokiwv avodopdg.

loxUeL yla xproeLg pe évapén amd 1.1.2020

Tnv 26.9.2019 to JupPBoUAlo Twv AleBvwv Aoylotikwy Mpotinwyv e€€dwoe tpononoinon ota A.M.X.A. 9, AAN 39 kat
A.MX.A. 7 cUpdpwva Pe TNV omola TapEXOVTAL POCWPLVEC EEALPETELG ATO TNV EPOPUOYH CUYKEKPLUEVWY SlaTafewv
NG AOYLOTIKN G avtlotabuiong oto mAaiolo ¢ edapuoyng TG UETAPPUOULONG Tou emttokiou avadopds (Interest
rate benchmark reform). 20pudwva pe tig e€apéoelg auTteg, oL etalpieg mou epapudlouV TIC OXETIKEG SLATAEELG UTTO-
poUV va uTtoBETouV OTL TO €MLITOKLO avadopdg dev Ba aAldfel wg anotéheopua epapuoyng TG LeETappLOULONG TOou
emutokiov avadopdc. Ot efalpéaelg abopolv TNV edapuoyn Twv akoAouBwv Statdtewv:

- Tnv anaitnon nept moA vPnAng mbavotntog ekMARPWonNG 6cov adopd AVTIOTABUIOELS TAUELAKWY POWY,
- Tnv afloAdynon NG OLKOVOULKAG OXEONG QVAECO OTO AVTLOTAOUL{OUEVO OTOLXE(O KOl TO PECO AVTLOTABOUL-
ong,
- Tov npoodLloplopod eVOG CUCTATIKOU EVOG OTOLXELOU WG AVTLOTOOULOUEVOU OToLXElOU.
H avwtépw tpomomnoinon dev £xel edbappoyr) OTIC OLKOVOULKEG KATAOTACELG TNG ETatpelag.

e Tpornonoinon tou AeBvoug NAoylotikoU MNpotumou 1 «Mapoucioon Okovoplkwy Kataotdoswv» Kat tou Ale-
Ovoug NoyLotikol NPoTUTou 8 «AOYLOTLKEG TTOALTLKEG, LETABOAEG TWV AOYLOTIKWY EKTIUACEWV Kol AdBn»: Oplopnog
onuoavtikotntag (Kavoviouog 2019/2104/29.11.2019)

loxUEeL yLa xproeLg pe évapén amo 1.1.2020
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Tnv 31.10.2018 to ZupBoUALo Twv AleBvwv Aoylotikwy Mpotunwy oto MAaioLo TNG MPWTOBOUALG YVWOTOTMOLCEWV
e&€bwoe tpomomotroelg oto A.A.M. 1 kat A.A.M. 8 WOTE va EVOPUOVIOEL TOV OPLOKO TNG ONUOVTIKOTNTAG O OAA TaL
TPOTUTIA KaL VO aTtooadnVioEL 0pLOPEVA ONUELD TOU 0pLOpOU.

O véog opLopoG TpoPAETEeL OTL pia mAnpodopia elval oNUAVIIKE €AV TO YEYOVOG TNG TAPAAeLdng, umokpuyPng n
avakplBoug yvwaotomnoinorng t¢ evAoya Ba avapevotay va eMnpeAoel TG amodAoEL TTOU oL KUPLOL XPHOTEG TWV
OLKOVOULKWY KATAOTACEWV AdpPdvouv BACEL QUTWV TWV KATOOTACEWvV. Ol TPOTOMOLROELG TepAapuPdavouv
TapadelyLota MEPLOTACEWY TIOU eVEEXETOL va 08nyrcouv otnv amokpuPn onuavilkig mAnpodopiac. Eniong, to
JUpBOUALO TpOTOTIOiNGE TOV OPLOKO TNG CNUAVTLKOTNTAS 0To Evvololoyiko MAaiolo (Conceptual Framework) wote
VA TOV EVOPUOVIOEL e TO VEO oplopo cUudwva pe ta AA.M. 1 kot A.A.M.8.

H Etalpela e§etdlel tnv enintwon mou Ba emidEpeL n ULOBETNON TNG AVWTEPW TPOTIOTIOLNONG OTLG OLKOVOULKEG TNG
KOTAOTAOELG.

Emiong, To TupBoUAlo Twv AleBvwv AoyLoTikwV MPoTUnwy £XEL EKSWOEL TA KATWTEPW TIPOTUTIOL KOL TPOTIOTIOLIOELG
TPOTUTIWV Ta omoia Opwg Sev €xouv uloBetnBel akdun amd tnv Eupwraiky Evwon kat dev €xouv edpappootel
npowpa ard tnv Etaipseia.

e Tpomomnoinon tou AeBvoulg Mpotumou Xpnuatootkovopikng MAnpodopnong 3 «Zuvevwoelg Emixelpnoswv»:
Oplopdg emxeipnong
loxUEL yLa XpnoeLg pe évapén amo 1.1.2020

Tnv 22.10.2018 to TuppouAlo twv AteBvwv Aoylotikwy Mpotunwy e¢£dwoe tpomomnoinon oto A.M.X.A. 3 pe otoxo
Va QVTLETWITLOTOUV SUOKOALEG TTOU TIPOKUTTOUV OTaV Uia ovtotnta npoodlopilel edv amMEKTNOE Uia EMXElpnon N
pla opada otolxeiwv evepyntikol. Me TIG Tpomomolnoelg amocadnvilovral oL MpolinoBEcelg mou mpenel Kat’
e\dxLOTOV va TMAnpouvTal WOTE va €Xel amoktnBel emiyeipnon, adatpeital n afloAdynon tg Lkavotntag Tou
CUMUETEXOVTA OTNV Oyopd VO QVILKATOOTHOEL €AAeimovia Mépn, oploBeteital o OPLOMOG TNG TMAPAYWYNC,
npootiBevtal odnyieg yla tnv afloAdynon Tou KATA MOoOo Hia amokTwuevn Sladlkaoia eival ouclaoTIKA Kot
€loAyeTaL Lio TTPOALPETIKY AOKNON GUYKEVTPWONG eUAOYNG aflag e evOELKTIKA Mapadeiypata.

H Etaipeia e€etalel Tig emunmtwoelg mou Ba €xeL n ULOBETNON NG AVWTEPW TPOTIOMOLNONG OTLG OLKOVOULKEG TNG
KOTOOTAOELG.

e Tpomnonoinon tou AleBvoulg Mpotimou Xpnuatoowkovoulkng MAnpoddpnong 10 «Evomolnpuéveg OLKOVOULKEG
Katootdoslg» kat tou AteBvoug AoyiotikoU Mpoturou 28 «EmevdUoelg og cuyyeveig Kal Kowvormpaéiec»: Suvalla-
yn mwAnong n elodopdg Hetaf Tou MeVAUTH Kal TNG cUYYeVoU¢ Etalpeiag i kowvompadiog

Huepopnvia umoxpewtikng ebapUoyng: Aev €xel akopa kaboplotel

Tnv 11.9.2014, 1o ZupPoUALo Twv AteBvwv AoyLoTikwy Mpotunwv e€€dwaoe Tpomomnotioslg ota A.M.X.A. 10 kot A.A.M.
28 pe okomd va amocodnVioel TO AOYLOTIKO XELPLOMO piag cuvallayng mwAnong f €odpopdg oTolkeiwv Tou
€VEPYNTIKOU TNC UNTPLIKAG ETalpeiag oe ouyyevn 1 kowormpadia tng Kal to avtiotpodo. Edikdtepa, to A.M.X.A. 10
Tpormornolntnke £€1ol wWote va kablotatal cadEg OTL, O TEPIMTWON TOU WG AMOTEAECUA Hiag cuvaAAayng HE pia
ouyyevn n kowomnpaéia, pia Etalpeia xaoel tov €éAeyxo €ni Buyatplkig NG, N omola dev cuVLOTA «EMLXElPnon» Baoel
tou A.N.X.A. 3, Ba avayvwploel ota amoteAEGUATA TNG LOVO EKELVO TO PEPOC TOU KEPSOUG N TNG {Nplag ou oxeTileTal
LUE TO TOOOOTO GUUUETOXNG TWV TPLTWV 0T ouyyevh 1 otnv Kowormpagia. To umdlouto UEPOC Tou KEPSOUG TNG
ocuvaMaync Ba amoAsipetol Pe TO AOYLOTIKO UTIOAOUTO TNG OCUMUETOXNG OTN CUYYEVH I otnv Kolworpagia.
EmunpocBeta, edv o emevouTh¢ Slatnpel MOCOCTO GUUETOXNG OTNV PWNV Buyatpikr, £T0L WOTE AUTH va Bewpeltat
TAEOV OUYYEVNG 1 Kowvompactia, To KEPSOG N N {NHLa amod TNV €K VEOU AmOTIUNoN TNG CUMUETOXNAG avayvwpiletal ota
anoteAéopata povo oto Baduo mou adopd To MOCOOTO CUUHUETOXNG TwV AAwyY enevéutwy. To untdAouto Toco Tou
KEPSOUG amaleidetal e TO AOYLOTIKO UTIOAOLTO TNC CUUKETOXN G OTNV TIPWNV BuyaTpLKn.

AvtioTolya, oto A.A.M. 28 £ylvav PocBnKeg yla va amocadnvioTel OTL N LEPLKN avayvwplon kEpdoug i Inuiag ota
anoteAéopata Tou enevdutr Ba AapuPBavel xwpa Lovo v Ta TwAnBévta oTolxeia otn cuyyevn i otnv Kowomnpatia
Sev MAnpoUV ToV 0pLOUO TNG «ETXElPNONG». 2€ avtiBetn nepintwon Ba avayvwpiletal To cuvoAikd kEpSog n Inuia
OTO OMOTEAEGUATO TOU EMEVEUTH.

19



r QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOMZMIKOY H/Y A.E.

\/ Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuPpiov 2019

WE CREATE CUSTOMER LOYALTY

Tnv 17.12.2015 10 ZupBoUAlo Twv AteBvwv AoyloTikwy MPoTUnwyV KATAPYNCE TNV NUEPOUNVIO UTIOXPEWTLKAG
edapuoyng NG avwtépw TPOTOMoinong mou eixe apxlkd mpoodlopioel. H véa nuepopnvia UMOXPEWTLKAG
edapuoyng Ba mpoobloplotel o€ peTOyEVECTEPN NUEPOUNViA amod to ZupPBoUAlo Ttwv AleBvwv AoyLoTKwV
Mpotunwyv adou AGBeL UTIOYN TOU T ATIOTEAECHOTA TOU €PYOU TIOU €KTIOVEL yLa TN AoyLloTikn ThG neBddou tng
kaBapng B¢onc.

e AeBvég Mpotuno Xpnuatootkovopkig NAnpodopnong 14: «AvaBarlopevol Aoyaplacpol und kabeotwg pub-
HLonG»
loxUeL yLa xproeLg e évapén amo 1.1.2016.

Tnv 30.1.2014, to upBolALo Twv AteBvwv Aoylotikwy Mpotunwy e€€dwoe to A.M.X.A. 14. To véo pAOTUTIO, TTOU E€XEL
TIPOCWPLVO XAPAKTAPA, TIPAYHUATEUETAL TO AOYLOTIKO XELPLOUO KO TLG YVWOTOTOLCELG TIOU OUMALTOUVTOL YLd TOUG
avaBarAopevoug Aoyaplaopolg uno kabeotwg puBULONG, N TAPNON KAl avayvwpLlon Twv onolwv mpofAEneTal and
TIG TOTILKEC vopoBeoieg otav pia Etalpeio mopéxel mpoiovta i uMnpPecieg twv omoiwv n tun pubuiletal and
KATIOLOV KOVOVLOTLKO dopéa. To mMpotuto £xel edapuUoyn KATtd TNV MPWTN uloBEtnon twv AeBvwv AoyLoTIKWwV
MpotUnwy Kol LOVO yLa TIC OVTOTNTEG TTOU Slevepyolv Spaotnplotnteg mou pubuilovratl amod Kamolo popéa Kal mou
clUudwva LE T TPONYOUHEVA AOYLOTIKA TTPOTUTIA avayvwpL{ov Toug eV AOyw AoyaplacpoUc OTLC OLKOVOULKEG TOUG
Kataotaoels. To A.N.X.A. 14 napéxel, kat eaipean, oTLg ovidTNTEG QUTEG T SuvatotnTa va kedpahatomolouv avtl
va €€080TOLOUV T OXETIKA KOVSUALQL.

InUewwveTal Mws n Eupwnaikn Evwon anoddcoloe va pnv MPoxwperoeL otnv UloBETnon tou ev AOyw TpoTUmou
QVapEVOVTAG TNV £KSOCN TOU OPLOTIKOU TTPOTUTIOU.

To avwTtépw TPOTUTIO eV £XEL EPAPUOYH OTLG OLKOVOULKEG KATAOTAOELC TNG ETatpeiag.

e AleBvég Npoétumo Xpnpatootkovoutkig MAnpodopnong 17 «Acdoaliotripla TupBolaia»
loxUeL yla xproelg pe évapén and 1.1.2021

Tnv 18.5.2017 to ZupBouUAto twv AleBvwv AoyloTtikwy Mpotinwy e£€dwoe to A.M.X.A. 17 to onolo avtikadlotd to
ANX.A. 4 «Acdohotiipla ZupPoraiar». Ze avtiBeon pe to A.M.X.A. 4, To VéO TMPOTUTIO €LOAYEL piol GUVETH
pebobdoloyia amotipnong twv acdaiiotnpiwv cupBolaiwv. OL KupLotepeg apxéG tou A.MX.A. 7 elval ol
oKOAoUOEG:

Mia Etatpeia:

e mpocblopilel wg aodpaAlotipla cupBoArata TIG CUMPBACELG EKEIVEG LE TIC OTOLEG N OLKOVOWULKIN OovIioTnTa
QIMOGEXETAL ONUAVTIKO aodaALloTkO Kivbuvo amd aAlo pépog (tov avtioupBaiAopevo) cupdwvwvtag va
armolNULWOEL TOV aVTLOUUPBAANOUEVO €AV VOl CUYKEKPLUEVO aBEBAL0 LEAAOVTLKO GUUPBAV MNPEATEL APVNTIKA
Tov avtloupPBarlopevo,

o Slaxwpllel OUYKEKPLUEVA EVOWMOTWHEVA TOPAYwWYd, OLAKPLTA EMeVOUTIKA OTolxela Kol SLopOPETIKEG
UTIOXPEWOELG amodoong and Ta acdhailotrpla cupBoiala,

o  Slaxwpilel T cupPaocelg og opadeg mou Ba avayvwplost Kal Ba amoTIUAOEL,
* avayvwpLleL KL amoTLUA TG OpASeC Twv aodaAloTnpiwv cupBoiaiwyv pe Baon:

i. MLO avOoITPOoOpUOCHEVN WG TTPOG ToV Kivouvo mapovoa agia Twv HEANOVTIKWY TOUELOKWY POWV (TAUELAKES
POEC EKTIAPWONG) TIOU EVOWHATWVEL OAEG TIG Slabéaipeg MANPodopleq OXETIKA HE TIG TOUELOKEG POEG
EKTIAPWONG UE TPOTIO TIOU GUVASEL HE TIG apaTnProLLeg MAnpodopieg NG ayopdg, MAéov (edv autr n
afla eival Lo umoxpéwon) R Lelov (av n a&la autr elval meploucLako oToLxelo)

ii. éva mood mou aviutpocowreUel To PN dedouAevpévo kEPSOC otnV opada tTwv cupfdacswyv (to cupBatikod

TeplBwpPLO TTAPOXA G UTINPESLWY),

e avayvwpilel to kEpSog amod pla opada achaAlotnpiwv cupBolaiwv Katd tn SLApKeLa TNG TTEPLOSOU TIOU N
OLKOVOLKA ovtotnta mapéxel acdallotiky KAALPN Kal KoBwG N OLKOVOULKI) OVTOTNTA OmodecpeVETAL A0
tov kivbuvo. Eav pia opdda cuppolaiwy eival i kabiotatat InuLoyovoc, n ovidotnta avayvwpllel apéowe t
{nuia,
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* tapoucLalel Eexwplotd ta £€c0oda and aodalloTikég epyacieg, ta ££06a A0PAALOTIKWY UTINPECLWV KAl T
€ocoba ) €€oda xpnuatoddtnong tng achaALong Kot

* yWwoTomoLel TANPodOPLEG TIOU ETUTPENMOUV OTOUC XPHOTEG TWV OLKOVOULKWY KOTAOTACEWY VA EKTLUCOUV TNV
enidpaon mou €xouv oL cUUPAOELS Tou epmtintouv oto mebio edpappoyng tou A.M.X.A. 17 0TNV OLKOVOWLKN
B€on, oTN XPNHATOOLKOVOLKI amOd00n Kol OTLG TOUELOKEG POEC TNG.

Ynuewwvetal, eniong, mwg tov Noéupplo tou 2018 to TupPBouAlo Twv AteBvwv AoyloTikwy MpoTtUnmwy MPOTELVE
N HeTaBeon TNC NUEPOUNVIAC UTIOXPEWTLKAC EPapOYNE TOU VEOU potUTou tnv 1.1.2022.

To avwtépw TPOTUTIO SeV €XEL EPAPLOYT] OTLG OLKOVOULKEG KATAOTAOELG TNG ETatpeiag.

e Tpomonoinon tou AleBvolg Aoylotikou Mpotimou 1 «Mapouoiaon Owkovoulkwyv Kataotdoswv»: Tagvounon
UTIOXPEWOEWVY O€ BPaxuNPOBEOUES KOl LAKPOTIPOBECUES
loxUeL yLa xproeLg pe évapén amoé 1.1.2022

Tnv 23.1.2020 10 ZupPouAto Twv AteBvwv Aoylotikwv Mpotinwyv eE€dwae tpomomnoinon oto A.A.M. 1 avadopikd pe
™V Taflvounon Twv UTIOXPEWOEWVY OE BpayunpoBeopeg Kal LakpompoBeoueg. ELSIkOTEpPA N Tpomonoinon:

-Anocadrvioe OTL yla TNV TaflvOUNOoN HLOG UTIOXPEWGONG O BpaxumpoBeoun 1 HokpompoBeoun Ba mpémel va
AapBavovtatl umon ol cuvBrKeG ou LOXUOUV KATA TNV NUEPOUNVIa TOU LooAoyLouoU.

-Anocadnvios otL oL TPpoadokieg TNG ALoiKNONG yLa TA YEYOVOTO TTIOU AVAEVETAL VA CUMBOUV HETA TNV hUEPOUNnVia
Tou LoohoylopoU Sev Ba mpénel va Aappdavovtat umoyn.

-ALEUKPIVLOE TIC TEPUTTWOELC TTOU CUVLOTOUV TAKTOTIOLN G TG UTTOXPEWONG.

H Etatpeia e€etalel TIG EMUMTWOELG TTOU Ba €XEL N ULOBETNON TNG AVWTEPW TPOTIONMOLNONG OTLG OLKOVOULKEG TNG KO-
TOOTAOELC.

3. NepiAnyn BACKWV AOYLOTIKWV OLPXWV
3.1 Metatponi {EVWV VOULOUATWY

To vouwopa Asttoupylag kat mapouciaong tg Etatpeiag elval To eupw. OL cuvaAlayEg o€ AAN VOULLOMOTA LETOTPE-
TIOVTAL O€ EVPW WE TIC CUVOAAAYUOTIKEG LOOTIUIEG TTOU NTAV O LOYXU KOTA TNV NUepoUnvia Twv cuvaAlhaywv. Katd
TNV NUEPOUNVia cUVTAENG TWV OLKOVOULKWY KATAOTACEWY, TA VOULOUATIKA OTOLXEla TOU EVEPYNTIKOU Kal TadnTikou
Tou eival ekbpaocpéva oe GAAA VOUIOUATA TIPOCAPUOTIOVTIAL WOTE VA OVTOVAKAOUV TLG TPEXOUOEC CUVOAAQYLATIKEG
LOOTLULEG.

To k€PN Kal oL {NULEG IOV TTPOKUTITOUV Ao TNV AMOTIUNoN TEAOUG XPOEWC VOULOUATIKWY OTOLXElwV Og E€va voui-
OMOTA OTtELKOVI{OVTaL OTNV KOTAOTOON AmMOTEAECUATWY. Ta KEPSN 1| {nUieg Tou MPoKUTTOUV amd cUVAANQYEG ameL-
Kovi{ovTal eMioNG OTNV KOTAOTACH OIMOTEAECUATWV.

3.2 Avayvwplon e6068wv Kot £§06wv

Ecoda: Ta é008a avayvwpilovtal oto Babud mou eival mbavod Ot Ta olkovoulkd odEAn Ba elopeloouv otnv Etat-
pela KL TA OXETIKA TTOOA UIOPOUV Vo HeETPNBoUV aflomiota. Ta MapaKATW CUYKEKPLUEVA KPLTAPLA avayvwpLlong Ba
TPEMEL EMLONG VAL LKOWOTIOLOUVTAL KATA TNV avVayvwpeLon Tou €0080u.

MNwAnon ayabwv
Ta €00ba amnod tnv nwAnon ayabwv, HeTd TNV adaipeon TwV EKMTWOEWV T{POU, KIVATPWY MWANCEWV Kal TOU avalo-

youvtog ®opou MpootiBéuevng Aflag (DMA), avayvwpllovtal 0Tav LETadPEPOVTAL OTOV OyOPAOTTH Ol ONUAVTLKOL Kiv-
Suvol kat Ta 0dEAN IOV AmoppPEOLV Ao TNV LELoKTNGla TV ayabwv.

‘Eooba and pepiouata
Ta pepiopata Aoyilovtal wg €é0oda otav Bepellwvetal to dikaiwpa elompalnc Touc (nuepounvia €ykpLong Toug amo
TIG MEVIKEG ZUVEAEVOELG TWV ETALPLWVY).

‘Eocoba amno tokoug
Ta £006a TOKWV avayvwpilovtal pe Bacn tn AoyloTtikn apxn tou dedouAeupévou.
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‘Ecoba amnod napoyn UlNpeoLwy
Ta €006a Ao MOPOXN UTNPECLWV KATAXWPEOUVTAL OTA amoTteAéopata He BAon Tnv apxn Tou §eSouleupévou (katd
TO XPOVO MOV TAPAOXEONKOV OL OXETIKEG UTNPETLEC).

'E00b0a amo KPATLKEC ETLYOPNYNOELG
Ta £006a Ao KPATIKEG ETMLXOPNYNOELS KATOXWPOUVTaL OTav N avaloyoloa oty enixopriynon Samavn €xeL mpoyua-
tomounOel.

‘E€oba:

Ta €€0da avayvwpilovtal ota anoteAécpata oe dedouleupévn Baon. OL TANPWUEG TTOU TPAYUATOMOLOUVTAL yla
AELTOUPYIKEG ULoBWwoELG peTadEpovTal ota anoteAéopata we £€oda, katd to xpdvo xpnong tou pwobiov. Ta £€oda
arno tokoug avayvwpilovtal oe SedouAeupévn Baon.

3.3 'AulAa MEPLOUCLAKA OTOLXEL

Ta AUAQ TIEPLOUCLAKA OTOLXELQL ATTOTEAOUVTAL ATIOKAELOTIKA oo Sikalwpata mou €xouv KataBAnBel yia tn pokpo-
Xpovia xprion akwntwv. H andofeor toug dievepyeital pe tn otabepn nEBoSo PBACEL TNG EKTILWUEVNG WHEALUNG
{wng toug, n omola €xeL oplotel lon pog tn diapkela tng picbwonc.

3.4 1810XpNOLLOTIOLOUEVO EVOWLOLTO TIAYLO TIEPLOUCLOKA CTOLXELOL

Ta 16loXpNOLUOTIOLOUEVA TTIAYLO TIEPLOVUGLAKA OTOLXElO TNG ETapeiag QmoTIHWVTAL OTO LOTOPLKO KOGTOG WELOV TIg
CWPEVHEVEC AMOCBECELG KaL TIC TUXOV TPOoBAEPELC amopElwon G TOUG.

To LoTopLkO KOOTOC TEPAAUBAVEL OAEG TIC GUECA ETLPPLIITEEG SATIAVEC VIO TNV ATTOKTNON TWV OTOLXElWV.

OL pETOYEVEDTEPEG SAMAVES KATAXWPOUVTOL O EMAUENON TNG AOYLOTLKNG a&lag TWV EVOWUATWY Ttayiwy f WG Eexw-
PLOTO TIAYLO HOVoV gdv eivat MBavO OTL Ta LEANOVTIKA oLkovopLka odéAn Tou Ba elopevcouv otnv Etalpeia kal To
KOOTOG TOUG UTOPEL vaL eTLUETPN Ol aglomiota.

OL ETUOKEVEG KOL CUVTNPHOELG KOTOXWPOoUVTAL oTa £€£06a TNG XPHONG KOTA TNV OMoia PayATOnoLloUvTaL. INUavTL-
KEG BeATLwoeLg KedpalalomoloUvTal 0To KOOTOC TWV avIioToLlXwV Maylwv ePpOcoV aUTEC MPOcaUEAVOUV TNV WHEALUN
{wn, auv€avouv TV LKOVOTNTA TAPAYWYNG 1 BEATLWVOUV TNV AMOSOTIKOTNTA TWV AVIIOTO LYWV Tayiwv.

Ta 5loXpNOLOTOLOUMEVA TIAYLA TTIEPLOUGLAKA oTolxela Staypadovtal Katd tnv mwAnon ) TV andcupor] Toug, Ka-
Bwg KAl 0Tav 6EV AVOUEVOVTAL TIEPALTEPW OLKOVOULKA 0dEAN amo tn cuvexlOevn Xpron Toug. Ta KEPSN 1 oL TNULEC
TIOU TPOKUTTOUV amod Tn Slaypadn evog mayiou meplapBavovial ota anmoTeAEoUATA TG XPHONG KATA TV omoia
Slaypdadetal to ev Adyw Maylo.

OL anooBéoelg untoAoyilovtal Bacel TnG otabepng LeBOSOU e CUVTEAEOTEG OL OmoioL TPooeyYL{ouV TIG OXETIKEC W-
dEMEG SLapkeleg {wNG TWV OXETIKWY Ttayiwv.

To MooooTd Mou Xpnotpomnotnénkav eivat Ta akohouba:
EruumAa & Aoundg E¢omAtopog 10%
HAektpovikog E¢omAlopog  25%
Software 25%

H umoAewppatiky aia kat N wdAn {wn TwV EVOWHATWY Taylwv UTIOKELTOL 08 EMAVEEETOON KOL TIPOCAPHOTETAL
avaAoya, TouAdxLoTov oTo TEAoG KABe xprong.

Ma OAa to amooBEoLia EVOWHATA TTAayLla oTolXela TNG ETatpeiag n umoAelppatiky afio eKTIHRAONKE W acruavn.

H Aoylotikn ala evog mAyLlou OTOLXELOU PELWVETAL OTNV avakThowun afla Tou, 6tav n Aoylotiki Tou afia unepPaivel
TNV EKTIHWHEVN avakThoun afia tou.

To kEpSOG 1) {TNULA TTOU TIPOKUTTTEL Ao ThV MWANGon evog mayiou mpoodlopiletal we n Stadopd petaf TOU TIUAUATOG
TIoU AaBAveTAL KATA TNV TTWANGN KAl TNG AOYLOTIKAC aflog Tou mayiou, LETA TV adaipeon Tuxov e€66wv mou €xouv
AQUECN OXEON WE TO TIAYLO, KAL KATaywpEeltal oTnv Katdotaon cUVOALKWY ecO8wv.
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3.5 Anopeiwon aiog MEPLOUCLOKWY CTOLXELWV

OL AOYLOTIKEG alEG TWV TTAYLWV OTOLXELWV TOU EVEPYNTLKOU €AEYXOVTAL YLA OKOTIOUG QUMOKELWONG OTAV YEYOVOTA 1
aAAayEg oTig ouvBnkeg umtodnAwvouv OtL n Aoylotikn afla punopel va pnv sival avaktriowtn. Otav n Aoylotikn agia
KATIOLOU TIEPLOUGLOKOU OTOLXELOU UTIEPPALVEL TO AVAKTAOLUO OGO ToU, N avtiotown {nuia anopeiwong tou kKata-
XWpPELTaL oTNV Katdotacn anoteAeopdtwy. H avaktiowun afia mpoodlopiletal wg n peyalutepn afia petafd tng
kaBapn¢ TLUnS mwAnong kat tng afiog xproews. Kabapn Tt mwAnong evog mMeploucLlakol oTolxeiou eival to moco
Tou propel va AndBel amd tv nwAnon tou ota mAaiola pag apdotepoBapolc cuvallaynig otnv omoia ta pépn
£€XouV TANPN yVWaon Kal TiPooxXwpeoUV OLKELOBEAWC, UETA TNV adaipeon kaOe mpdobetou dpeocou kKOoToug Slabeong
TOU TIEPLOUOLOKOU oTolxelou, evw agla xpriong evog meplouctakol otolxeiov eival n kabapn mapovoa afia twv -
KTULWUEVWVY LEAAOVTIKWY TOHELOKWY POWV TIOU AVOUEVETAL VA TIpAYLOTOoInBoUv amo tn CUVEXH XPHon Tou oToL-
xelou kat and Tnv Mpocodo mou avapévetal va pokUPEeL amo tn SLABeor] Tou 0To TEAOG TN EKTILWUEVNG WEALUNG
{wn¢ Tou. Ma Toug okomoUg MPoadlopLlopol TNG ANMOoUElWaONG, TA OTOLXELO TOU EVEPYNTIKOU opadomoLlolvTal OTo Xo-
MNAOGTEPO Minedo yLa To OMOLo OL TAUELAKEG POEG SUVATOL VO OVALYVWPLOTOUV EEXWPLOTA.

3.6 Anofipata

Ta amoBépata amoTwvTaL oTn XapnAotepn T petafd kdotoug Kal kabapng peuotomolnolung agiag. To KOOTOG
Twv amoBepdtwy Kabopiletal pe Baon to HEco oTtabLKo KOOTOC.

H kaBapn pevotomnotoiun agia elval n eKTILWUEVN T TWANCNG 0TV Kavovikn Aettoupyia tng Etatpeiag peiov ta
EKTLLWHEVA KOOTN yLA TNV OAOKARPWOH TOUG KAl TA EKTLUWHEVA avaykaia KOOTN yLa TNV MWANCH ToUG.

3.7 XpNHOTOOLKOVOULKA oTOLXEia EVEPYNTIKOU Kol YTIOXPEWCEWY

H Etawpeia avayvwpllel Ta XpnHOTOOLKOVOULKA PHECA WG OTOLXEld EvEPYNTLKOU 1) UTIOXPEWOEWY £dooov kablotatat
OVTIOUUPBAAAOUEVO UEPOC TIOU ATIOKTA SiKolwaTa 1 avaAaUBAVEL UTIOXPEWOELG BACEL TWV CUUBATIKWY OpWV TOU
XPNUATOOLKOVOULKOU PEGOU. Katd TNV apxlKr avoyvwplon Ta XPNHOTOOLKOVOULKA OTOLXELO EVEPYNTIKOU Kal UTO-
XPEWOEWVY ATOTLUWVTAL OTNV €VAOYN afla TouC. TNV MEPUMTWON TWV XPNHUATOOLKOVOULKWY LECWVY TIOU SEV ATOTIUW-
vtal otnv gVAoyn afla HEow TNG KOTAOTACNG AMOTEAECUATWY, N afla KATd TNV apxLKR ovayvwpeLon Tpocauavetal
Me Ta €€06a oUVAANAYWVY KoL LELWVETOL PE TO €006 KaL TLG TIPOUNBOELEG TTOU OXETI{OVTAL AUEDSA [E TNV AMOKTNON 1
™ dnuoupyia Toug.

Ta XPNUATOOLKOVOLKA OTOLXELDL EVEPYNTIKOU KOl UTIOXPEWOEWV TNG ETatpeiag adopouv, Ta Tapelakd Stabéoipa Kat
Looduvaypa, Aolmd KUKAOPOopoUVTa MEPLOUCLAKA OTOLXELD , EUTIOPIKEG KAl AOLTIEG UTIOXPEWOELG KOBWE KAl UTIOXPEW-
OELG yla davela.

Mapdywya elval Ta XpnNUATOOLKOVOULKA UECA Ta omola otnv Evapér Toug £xouv cuvnBwe pkpn N undevikn aia, n
omnola otn ocuvéxela HeTABANAETAL avAAoya LE TN UETABOAN TIOU ONUELWVETAL O KATIOLO UTIOKEILEVO OTOLXELO E TO
omoio ouvbdéovtal (ouvarlaypa, emtokia, Ssiktn 1 GAAn petapAntn). Otav To mapdywyo amoktd Betikn afia, ava-
yvwpiletal wg otolyeio Tou evepyntikoU, evw avtiBeta, dtav amoktd apvntikn afia, avayvwplleTal wg oTolXelo Twv
UTIOXPEWOEWV. Ta TApAywya XPNOLULOMOoLoUVTAL E(TE ylo 0KOTIOUG avTLOTABULONG, €lTE ylo oKOoToUG eUMopLKoUG. H
Etatpeia Sev Slabétel mapdywya Katd to TEAOG TG KAELOUEVNG Xprong Kal dev edapudlel AOyLOTLKI avTLoTABULoNG.

OL AOLTTEG OLKOVOULKEG amaltioels tng Etatpeiag mou adopouv Tig Tpanellkég KaTaB£oeLg Kal Ta Aoutd KukAodpopou-
VIO TIEPLOUCLOKA oTOoLXELO TaflvopoUVTaL OTO XOPTOGUAAKLO TWV XPNUOTOOLKOVOULIKWY LECWVY TTOU QTOTLULWVTOL OTO
oVamooBeoto KOOTOC KABWG: EVTIOLO0OVTOL OE EMLYELPNOLAKO LOVIEAO TO OTOLO €XEL WG OTOXO TN SLAKPATNGCN TPOKEL-
LUEVoU va eloipaxBouv oL CUUBATIKEG TAPELAKESG TOUG POEC, Kal oL cupBatikol 6pol mou Ta Stémouv poPAEmnouy a-
TIOKAELOTIKA TOUELAKEG POEC Kedalaiou Kal Tokou €Mt Tou avetdodAntou kedbahaiou, oL omoieg Oa MPEMEL va Kata-
BAnBouv oe cuykekplUéveg nuepopnvieg (Solely Payments of Principal and Interest- SPPI).

Ta Aound kukhodopoUlvTa TEPLOUCLOKA oTolxeia meplAapBavouv Kuplwg mpokataBoAEG Kal AOLTEG ATALTHOELS TNG
Etalpeiog, oL omolec eival cuvnBWC AUECA ATTALTNTEG KAl WG €K TOUTOU SEV EVOWHUOTWVOVTAL OE QUTEG AOLBN yla TOo
TMEPacpa Tou Xpovou (time value).

H Etalpeia epapuolel tnv amAonolnuévn mpooéyylon tou AMXM 9 yla Tov UTTOAOYLOUO TWV AVOUEVOUEVWY TILOTWTL-
KWV {Nulwyv, cupdpwva He tnv omoia, n MpoPAedn {NUIOG EMUETPATOL TTAVTOTE OE TOCO (00 UE TG AVOUEVOUEVEG
TUOTWTLKEG {nuieg kaB' 6An tn ddpkela {wng omwe npoBAénetal anod to AMXN 9.
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Mo ta Tapelokd SLaBéaiua Tou TnpoUVTAL OE TILOTWTLKA LWopupata n Etalpela, oe kABe nuepopnvia ouvtaéng olko-
VOULKWVY KATOOTACEWY, avayvwpilel mpoPAedn yla TIq avapevopeveg {npieg motwtikol kvdlvou. H ev Aoyw mpod-
BAeyn Baoiletal ot avopuevopueveg {nieg MOTWTIKOU KvdUVou Tou oxetilovtal pe TNV mbavotnta abeTnoewg
EVTOC TWV EMOUEVWVY SWEEKA PUNVWVY, EKTOG EAV EXEL UTTAPEEL ONUAVTIKA aUENON TOU TILOTWTLKOU KvdUVoUu amo tnv
OPXLKA avayvwpLon TEPUTTWON OTNV OTol0 oL AVOUEVOUEVEG {NLEG TILOTWTIKOU KIvSUVou avayvwpilovtal yla 6An t
Slapkela tng Lwng Tou péoou. Emiong, €dv To XPNUATOOLKOVOULKO OTOLXELO TOU €VEPYNTIKOU EUTIMTEL OTOV OPLOUO
TWV ATMOPELWHEVWY KATA TNV QpPXLKA ovayvwplon XPNUATOOLKOVOUWKWY Héowv (Purchased or Originated Credit-
Impaired - POCI), avayvwpiletol poBAsn AMOUELWOEWS (0N LE TIG AVAUEVOUEVES TILOTWTLKESG {NULEC YL TN CUVOAL-
Kkr StdpkeLa Tng {wng Tou.

Ol amaLTAOELG KOTA TIUOTWTIKWY LOPUUATWY Kol T OROAOya XOpaKTNPIlovTal wG ONMOUELWHUEVEG OTAV N EEWTEPLKNA
Sltapabuion tou avtioupBarlopévou avtiotolxel oe abétnon unoxpewaoewy (D). Av ev unapyel e€wteptkn Stafad-
LLON TOTE O XOPOKTNPLOUOC TOU HECOU WG OTMOUELWUEVOU 0KOAOUBEl TNV eowtepikr) Stafabuion. Itnv mepintwon
TIOU UTIAPXEL £KOEON OTOV £TALPLKO EKSOTN-AVTIOUUPBAAASUEVO Kol 0TOo Savelakd XaptoduAdKLlo n omoia €xeL xapa-
KTNPLOOEL WG OTOUELWUEVR, TO LECO XAPAKTNPL(ETAL, OUOIWE, WG ATIOUELWUEVO.

Mo okomoU¢ UTIOAOYLOUOU TNG OVOUEVOUEVNG {NUiaG TLOTWTLKOU KIvSUVOU, Ol QmMOLTHOELG KATA MIOTWTLKWY L6pUUA-
TWV KoL Tat opoAoya talvopouvtal os otadla (stages) wg e€NG:

e 31adlo 1 (Stage 1): To otadilo 1 meplhapBAVEL TA PN ATOMELWMEVA HETO TIOU SEV €XOUV ONUAVTIKN av&non
TUOTWTLKOU KWW&UVOU GE OXEON HE TNV NUEPOUNVIA APXIKAG avayvwplong. To otadio 1 eniong meplhapBavel Ta
MEoQ yLa TOL OTIOLOL O TILOTWTLKOG KivEuvog €xel BeATlwOel kat To péao €xel emavatafvounBel anod ta otadia 2 rj 3.
3TO OTASL0 QUTO, Ol OVOUEVOUEVEG {nUiec ToTwTkoU KwwdUvou avayvwpilovtat pe Baon tnv mbavotnta
00eTAOEWC EVTOC TWV EMOUEVWVY SWEEKA UNVWV.

e >tadlo 2 (Stage 2): To otadlo 2 mepA\apBAVEL TA [N OMOMELWHEVA HECA YLOL TOL OTOLOL €XEL UTIAPEEL ONUOVTLKA
aU€non Tou MLOTWTLKOU KVSUVOU amo TNV apxLkn avayvwplon. To otadlo 2 meplhapBavel emiong Ta péoa yla ta
omola 0 TOTWTLKOG Kivduvog €xel BeATlwOel kal To péoo €xel emavatallvounBel anod to otddlo 3. ITo oTddLo
QUTO, OL AVOLUEVOHEVEG {NILEG TILOTWTIKOU KWvdUVou avayvwpilovtal yia 6An th Stdpkela {wng Tou Héoou.

e 1adlo 3 (Stage 3): To otadlo 3 mepAABAVEL TO ATIOUELWHUEVA LECA. 2TO OTASLO AUTO, OL OVOUEVOUEVEG {NHLEG
TUOTWTLKOU KvdUvou avayvwpilovtal yla 0An t Stdpkela {wrg Tou HECOU.

Kat’ e€alpeon Twv avwTEépw, OTA ATMOUELWHEVA KATA TNV APXLKI) OVAyVWPELoN LECA OL OVAUEVOUEVES {NULEG TILOTWTL-
KoU KwvdUvou avayvwpilovtal mavtote yla 0An tn Slapketa {wng tou péoou. Eva péco avayvwplletal wg anopelw-
UEVO Kata TV apxLkn avayvwplon (Purchased or Originated Credit Impaired - POCI) 6tav to péoo (1) o ek60tNng) €xeL
e€wtepikn SlaPadbuLon mou avtioTolxel oe aBETNON UTIOXPEWOEWY KOTA TN OTLYUN TNG AMOKTNONG. ITNV MEPLTTWON
TIOU €va Xpeoypado £XeL ayopaoTel pe PeydAn und To aptio Stadopd Kal SV EUMIMTEL OTNV AVWTEPW TIEPITTTWON N
Etatpeia e€etdlel avahutika tn ouvallayn (T cuvaAlayng, TooooTO AVAKTNONG, XPNILATOOLKOVOLKT] KOTAoTOON
TOU €k&OTN KOTA TN OTLYUA TNG ayopAg KATL.) TIPOKELUEVOU Vo anmodacioel TNV avayvwpeLor ToU WG AMOUELWUEVO Ka-
TA TNV apXLkn avayvwplon (POCI).

H afloAdynon tng katatdfewg oe otadla yla oKomoucg UTTOAOYLOUOU TWV AVOUEVOUEVWY {NULWV TILOTWTIKOU KLvOL-
vou Baoiletal otnv KAlpaka moToANTTKN G SlaBabuicews Twv olkwv afLoAoyrnoewc.

H avapevopevn {nuia Adyw miotwtikou Kvduvou ival lon pe tnv mapovoa atia tng Stadopdg avauesoa:
a. OTLG OUUPATLKEG POEG KOl
B. OTLG pOEG OV N ETalpeia ektind otL Ba AdPeL.

o Tov UTTOAOYLOUO TNG OVAUEVOUEVNC TILOTWTLKAG {NUiag, XpnoLpomnmolouvtal oL akOAouBeg LeTaBANTEG:

e MBavotnta ABetioewg(PD): oL mBavotnTeg aBeTNOEWG EVIOE TWV EMOUEVWV SWEEKA UNVWV XpNoLUomoLoUvTaL
yla TOV UTTIOAOYLOMO TNG OVAUEVOLEVNC TILOTWTLKAC {nuiag yia 12 pRveg, evw ot mBavotnteg abetioswg Kad’ 0An
™ Sudpkela NG {wNG TOU HECOU XPNOLLOTIOLOUVTAL VLo TOV UTIOAOYLOMO TWV OVAUEVOUEVWY {NULWV TILOTWTLKOU
KLvSUVOU yLa Tn 6UVOALKN Slapkela TnG {wng Tou.

e Avolypa oe ABétnon (EAD): ftnv mepintwon twv xpeoypddwv, n Etalpela ekTiud to PeANOVTIKO avamocBeoto
KOOTOG yla va urtohoyioel To EAD. Tuykekpupéva, yla kaBe xpoviki mepiodo, to EADavtiotolXel otn péylotn {nuia
Tiou Ba poKUPEL Mo evdexOeVN aBETNGN UTIOXPEWOEWY €K HEPOUC TOU kSOTN/avtiouuBallopévou.
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¢ EKTIHWMEVN AVOpEVOUEVN ZNpia KOTA T oTypn Ttng abetrnocws (LGD ) lval To mooootd tnG oUVOALKNG eKOECEWG
1o omoio n Etaupeia extipnd ot dev eival mBavo va avaoKTAOEL KATA T Oty tng abetnoswg. H Etalpeia
SLOKPIVEL TOUG KPATLKOUG Ot TOUG N KPATLKOUG EKSOTEG-aVTLOU LBAAAOUEVOUC WG TTPOG TNV eKTiUnGn Tou LGD.

3TOV LOOAOYLOMO TA TIOCA TWV CUCCWPEUUEVWY OVOUEVOUEVWY {NULWV TILOTWTIKOU KvdUVOU Tapouotaovtol wg
eénc:

- XPNUOTOOLKOVOULKA OTOLXEld TOU €VEPYNTIKOU OUMOTLUWHUEVA OTO avomOoBeoTo KOOTOG: TA TMOOA TWV
OUCGOWPEVUUEVWV AVOUEVOUEVWY {NULWV TILOTWTKOU KlvdUvou mapouatdlovral adalpeTikd TG AoyLoTIKAG aflag
TWV LECWV TIPO ATOMELWONG.

— XPNUOTOOLKOVOULKA OTOLXELO EVEPYNTIKOU QUMOTIHWUEVA 0TNV €UAOYN ala HECW TWV AOUTWVY ATMOTEAECUATWY TTOU
Katoaywpouvtal aneuBeiag otnv kabapr Béon: Na ta ev Aoyw péca Sev avayvwplletal Slakpltd Aoyoaplaopog
OUCOWPEVUHUEVWY OTMOUELWOEWY OToV IGoAoYyLopNO, woTtooo to UPOG TOU YVWOTOTOLEITAL OTLC CNUELWOEL TWV
OLKOVOULKWY KATOOTACEWV.

To mMoGO TWV AVAUEVOUEVWY (NULWV TILOTWTIKOU KWWSUVOU TNG XPHNOEWG avayvwplletal oto omoteAéouata, oto
Aoyaplaopd “Znuisg amopelwoswg kot mPoPAEPELS yla TNV KAAU PN oTwTtikoL Kvduvou”.

Ol OLKOVOULKEG UTIOXPEWOELG TNG ETalpeiog amoTipwvTal oto avamooBeoTo KOOTOG Kal ekTokilovtal pe tn uéBodo
TOU TIPAYUATIKOU ETUTOKIOU, UE €€OPEDN TIC UTIOXPEWOEL QMO TAPAYWYO KOL TNV UTIOXPEWOHN QMO QVOLXTEG
TIWANCELS METOXWV ELONYMEVWY OTO XPNUOTLOTAPLO OL OTMOIEG QMOTIMWVTOL oTnv €UAoyn afia péow Twv
QMOTEAECOUATWY. To AMOTEAECHATA OO TNV AMOTIMNCON N OLAKOT avoyvwplong TwV UTIOXPEWOEWV TOU
QIOTLHWVTAL 0TNV gUAoyn afla avayvwpillovial oTnv YPOoUU XPNILOTOOLKOVOULIKA OIMOTEAECUATA TNG KATAOTAONG
QIOTEAECUATWV.

H Etatpeia mpofaivel otn Slakomn avayvwpLong XpnOTOOLKOVOULKWY OTOLXELWY TOU EVEPYNTLKOU OTAV:
- €xouv ANEeL OL TAUELAKEG POEG TWV XPNLOTOOLKOVOULKWY CTOLXELWY,

- petaPiBalel To cupPatiko Sikalwpa elompagn TWV TAPELOKWY POWV QO TA XPNHOTOOLKOVOULKA OTOLXEla Ko
TauToXpova LETaBLBATEL TOUG KIVSUVOUG Kal Ta opEAN TTOU AIOPPEOUY Ao AUTA,

- Savela ) emevbduoelg og afloypada kabiotavral avenidekta eLOTMPALEWG, omoTe Kal Ta SlaypadeL.
- oL ouppatikol 6poL TwV XPNLATOOLKOVOULKWY OTOLXELWV HETABAANOVTAL OUCLWSWG.
H Etalpeia SLOKOMTEL TNV avayvwplon HLag XPNUOTOOLKOVOULKNG UToXpEwaong (N HEPOUC autng) OTav OUTH

CUMPBATIKA EKMTANPWVETOL, OKUPWVETOL I] EKTIVEEL.

3.8 Toautaka dtaBéoipa kat Looduvapa

H Etalpeia Bewpel ti¢ mpoBeoplakeg Katabéoelg kal AAAEC UPNANG pevoTOTNTAG EMEVOUOELG PE ap)Lkr) AREN UIkpO-
TEPN TWV TPLWV UNVWV WG TOULOKA SlaBéoipa Kal .ooSuvapa.

Mo TN oUVTAEN TWV KOTAOTACEWV TAUELOKWY POWYV, TA XPNHUATIKA SLaBéoiua amoteAoUvTal ano HETPNTA KAl KATo-
B€oelg oe Tpameleg .
3.9 Metoxiko Kepalaio

To peToXIKO KedaAalo amelkovilel Tnv afila Twv petoxwyv tng Etatpeiog mou €xouv ekdoBel kat ival oe kukAodopia.
Ta €€06a avénong tou petoxikol kebahaiou mapouaotalovral, kabapd anod ¢opouc, adalpeTikd ota dla kedbaAala
w¢ Helwon tou mpotldvrog €kdoaong. Tuxdv ayopd L8LwV LETOXWY OPOUCLATETAL ADOLPETIKA TOU UETOXIKOU KedaAai-
ou.

3.10 Kootn daveiopouv

Ta k6ot Savelopou avayvwpilovral we €€0do otnv mepiodo KATA TV omola payUaTtonoLloUvTaL.

3.11 ®o6pog eLoodnpatog (tpéxwv Kat avoBarlopevoc)

O tpéxwv Kat avaBaAlopevog ¢popog umoloyilovtal cUpdwva pe Toug GopoloylkoUg VOUOUG TIoU LoXUoUV oTnV
EAada. O ¢opog eloodrjpatog anoteleital and 1o $popo emi Twv KepSwv TNG KAOe eTalpeiag, OMWE AUTA AVOUOP-
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dwvovtal otn poporoyikn TG SRAwon, amno npdcbetoug Gopoug EL0OSAATOG TOU TIPOKUTTOUV Ao Toug GopoAo-
YIKOUG EAEYXOUG TwV PopoAoyLIKWV apXwV, amo TMPoPAEPELS yla emMAEoV GpOPOUG OTLG AVEAEYKTEG GOPOAOYLKA XpPr)-
O€ELG Ko TEAOG, ard avaPBarlopevoug dopoug eloodnpatog BAacel Twv BeopoBetnuévwv GopoAOYLIKWY CUVTEAECTWV.

O avaBarropevog ¢opog EL0OSHUATOC UTIOAOYIIETAL XPNOLUOTIOLWVTOG TN LEBOSO TNG UTIOXPEWONG GE OAEG TLG TTPO-
OWPLVEC SLaPOPEC KATA TNV NUEPOUNVIA TOU LOOAOYLOUOU PETOEU TNG dopoAoyIkAG BAong Kat TG AoyloTikng agiag
TWV TIEPLOUCLAKWY OTOLELWV KAl UTIOXPEWTEWV.

AvaBal\opevec GopOAOYLIKEC QTALTAOELS avayvwpilovtal ylo OAEG TIG EKTILTTOUEVESG TIPOCWPLVEG SladopES Kal Le-
tadepopeveg GopOAOYIKEG amalTHOELG Kot dopOoAoYIKEG {nUieg, oto Babud mou eival mbavo otL Ba umtdpxet SLabé-
oo popoloyntéo képSog to omoio Ba xpnotponolnBel EVavTL TV EKTIITTOUEVWVY TIPOCWPLVWY Sladopwy Kol Twv
MeTaPEPOUEVWY axXPNOLLOTIOINTWY GOPOAOYLKWY ATALTHOEWY KAL TWV 0XPNOLLOTIOINTWY GOopOoAOYLKWY {NHLWV.

Ot avaBar\opeveg PopoNOYLKEG ATALTAOELG EKTILWVTOL O KABE NUEPOUNVIA TOU LOOAOYLOMOU KAl LELWVOVTAL OTO
BaBuo mou be Bewpeitat mBavo otL Ba untdplouv apketd dopoloyntéa KEPSN EVAVTL TWV OTOLWY HEPOC H TO aUVO-
Ao twv anattioewv anod avaBallopevoug pdpoug elcodrpatog uopsei va xpnotuomnotnet.

Ot avoBaAAopEeveG GOPOAOYIKEG QMALTAOELG KAl UTTOXPEWOELG uTtoAoyilovtal pe Bdcon toug popoloyLlkolc cuvtele-
OTEC TIOU QVOUEVETAL Va gival og LoxU Tt Xprion mou n amnaitnon Ba nmpayuoatonotndei A n unoxpéwon Ba taktomnol-
nBei, kat Baocifovtal otoug GopoAroykolG CUVTEAESTEG (Kal popoAoyLlkoUg VOUOUG) Tou elval og oxV 1 €xouv BOe-
oMoBeTNBEL KATA TNV NUEPOUNVIA TOU LGOAOYLOUOU.

O $popog eloobnpatog mou oxetiletal pe otolxeia ta onola £xouv avayvwplobel an’ euBeiag ota dla kepahata ka-
Taxwpeital an’ evBelag ota dLa kKepalata KoL OXL 0TNV KATACTOON ATOTEAECUATWV.

3.12 MwoBbwoelg

H Etatpeia €xel edappocel to A.M.X.M. 16 XpNOLLOTIOLWVTOC TNV ATTAOTIOLNUEVN TIPOCEYYLON Kataxwpllovtag, Katd
TNV NUeEpounvia apxkng epapuoyns, dikaiwpa xprong mepLoUcLakoy OTOLEIOU Pe TTOOO TOU LooUTOL UE TNV UTIO-
XPEwon amnod tn picbwaon, MPooaAPUOCUEVO KATA TO TTOCO TUXOV MPOTIANPWHEVWY I SOUAEUUEVWY ULOOWUATWY TTIOU
adopolVv TNV ev Aoyw picBwaon. OL cuykpltikég mAnpodopieg Sev £xouv enavadlatunwbel kat e€akoAouBouv va
yvwotonolouvtat cUudwva pe to AAM 17 kat tnv Alepunvela EAANXM 4.

Meputtwoelg oTLg onoieg n Etatpeia elval plobwtng:

H Etatpeia avayvwpilel éva Sikalwpo xpriong MEPLOUCLOKOU OTOLXELOU KAl ULla UTIOXPEWON HioBwaong KAtd TV €vap-
€n tn¢ nicbwong. To Sikalwua XpHong apxLkd AMOTLUATOL OTO KOOTOC, TO Oomoio MePAABAVEL TO TTOCO TNG APXLKNG
avayvwpeLong Tng umoxpéwong niobwong, Tuxov MANPWUEG ULOBWUATWY TTOU TTpAyUATOTOLONKOY KOTA TNV évapén
1 TPV amo tnv évapén tng nuiobwong peiov omotadnmote kivntpa picBwong €xouv elompaxbei, TuXOV apxika aueca
£€€06a KOl TNV EKTLUNON TNG UTIOXPEWONG YL TUXOV £€060 AUMOKATACTAONG TOU TIEPLOUCLAKOU OTOLXELOU HE Sikalwpa
xpriong.

META TtV apxLKA avayvwplon, To Sikalwpa Xpriong omoTLATOL 0TO KOOTOG KTHONG MELWMEVO LE TIG TUXOV CWPEUME-
VEC amooBEceLg Kal {npieg anopueiwong Kal TPOCAPUOCHUEVO KATA TNV TUXOV EMAVEKTINGON TN UTTOXPEWONG OO TN
picBwaon.

To Sikaiwpa xpnong amooPévetal pe tn pEBoSo NG otabepng andofeong £wg To TEAOG TNG Teplddou picbwong,
€KTOG Kal €av otnv cLUBaon mpoPAEnetal petaBifacn TG KUPLOTNTAG TOU UTIOKEIEVOU TIEPLOUGLOKOU OTOLXEIOU
otnv Etalpeia oto téAog tng mepldSou picBwong. Itnv mepimtwon auth to SKalwpa XpAong amooBEvetal otnv
Slapkela TG wdPEAUNG {wnG TOU UTTOKEIEVOU TtEPLOUGLOKOU oTolxelou. EmumAéoy, To Sikailwpa xpriong eAéyxetat
yla {npieg amopeiwong, edv UTAPXOUV, KAl TIPOCAPHOTETAL OTLG TIEPUTTWOELG OTIOU UTIAPXEL AVOTTPOCAPUOYH TNG
unoxp£wong uicbwonc.

H umoxpéwon picBwong Kata TV apxLKN avayvwpLlon amoteAsital amo tnv napolod afla Twv LEAAOVIIKWY UTIOAEL-
TOUEVWV MANPWHWY oBwpdtwy. H Etalpeia yla va poe€odAnost tol UTTOAELTOUEVO LEANOVTIKA HioBwpata Xpnot-
LOTIOLEL TO TEKUOPTO EMITOKLO TNC UioBwong kal Omou auto dev pmopel va mpoodloploBel, xpnoLUOMOoLEL TO opLako
€mLtokLo davelopou (IBR).

OL MANPWHES MoBwpdTwy mou TepA\apBavovtal oTnV amoTiIUNoN TNG UTIOXPEWONG amd ULoBwoelg eplthapfBavouv
Ta akOAouba:

- OTaOEPEC MANPWEG,

26



r QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOMZMIKOY H/Y A.E.

\/ Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuPpiov 2019

WE CREATE CUSTOMER LOYALTY

- HeTABANTEC MANPWUEG TIOU e€apTwvTal amd éva Seiktn f éva eTITOKLO,
- TIOOA IOV AVALUEVETAL VA KataBANBoUV BACEL TwV EYYUNOEWY UTIOAELLUOTIKAG aglag,

- TNV TWH AOKNONG Tou SIKOLWATOG ayopdg Tou N Etatpeia ekTipd OtL Ba Aok OEL KL TTOWVEG yLOL KATayyeALa i-
oBwong, edv otov KaBopLopo TN SLapkelag tng piobwong €xel AndBel umdPn n doknon Tou SIKALWUATOG KATAYYE-
Alag amno v Etaipeia.

MEeTa TNV nuepounvia évapéng tTng LoBwTIKAG epLddou, N UTIOXPEWGN Ao TN UicOBwaon HELWVETAL UE TIG KOTABOAEG
TWV UoBWUATWY, AUEAVETAL UE TO XPNUOTOOLKOVOULKO €€080 Kol EMAVEKTLUATOL YLOL TUXOV ETTAVEKTLUACELS | TPOTIO-
TOLROELC TNG HioBwong.

Emavektipnon yivetat 6tav umapxel LETOBOAN OTLG LEAAOVTLKEG TANPWHEG ULOOWHUATWY TIOU UIOPEL VO TIPOKUTITOUV
arnd tn LeTaBoAn evog Selktn 1 edv UTTAPXEL UL LETABOAN OTNV EKTIUNON TNG ETALPELAG YLl TO TTOGO TIOU OVALLEVETOL
va KataBAnBel yia pia eyyunon UMoAELUpATIKAG aglag, petaBoln otn Sidpkela tng cUpPacng uiobwong kat petafo-
A oTNV ekTipnon Aoknong Tou SIKALWUOTOS ayopds TOU UTIOKE(UEVOU oTolxeiou, edboov untdpyet. Otav n UTOXPEW-
on pioBwong avanpooapuoletal, yivetal Kot avtiotolyn mpocapuoyr otn AoyLoTikA agia tou SIKalwpatog xpnong n
Kataywpeital ota anoteAéopota 0tav n AoyLotikn afio Tou SiKkalwpatog XpHong HelwOel oto undev.

SUpdwva pe TV TMOALTIKA Tou emélege va edapudosl n Etalpeia, to Sikaiwpa xpriong avayvwpiletal oe Slakplty
YPOUUA oToV |Ic0AoyLopO He TitAo «MeploucLlaKkd oTolxeia pe Sikaiwpa xprong» Kat n umoxpéwaon picbwong Slakpt-
TA amo TLG AAEG UTIOXPEWOELG oTa KOVSUALA «MaKpOompOBECUEG UTIOXPEWOELG UOBWoEWV» Kal «BpayunpoBeopeg
UTIOXPEWOELG MLOBWOEWV». ITIC TTEPUTTWOELG TTOU N ETalpeia Asttoupyel wg UTMEKULOOWTAG He AelToupyLkn HicBwon
To Sikailwpa xpriong mou adopad otnv KUpLla cUUBacN MepAapBAVETAL OTNV Katnyopla «EmevSuoeLg og akivnTay.

H Etatpeia emélege va Kavel xprion tng e€aipeong mou mapéxel to A.M.X.M. 16 Kat va pnv avayvwpilet Sikaiwpa xpn-
ONG Kol UTOXPEWON UioBwong yla pLobwoelg Twy omoiwv n dlapkela dev unepPaivel toug dwdeka (12) wRveg N ya
ULOBWOELG OTLG OTIOLEC TO UTIOKELEVO TIEPLOUCLAKO oToLXElo elval xapnAng afiag (atlag pikpodtepng Twv € 5.000 otav
elval kawvoupylo).

MepUTTWOoELG OTLG omoieg n Etatpeia elval ekploBwtng:
i) Xpnuoatodotikn picbwon

2T MEPUTTWOELG CUMPBACEWY XPNUATOSOTIKNG MicBwaong, oTig onoleg n Etalpeia Asttoupyel wg ekuloBwTnG, To oU-
VOALKO TTOOO TWV ULOBWUATWY, Ttou TipoPAENeL n ocuUBaon pioBwong, Kataxwpeital otnv katnyopla davela Kat a-
TALTAOELG KaTd teAatwy. H dtadopad, petalu tng mapovoag atiag (kabapr enévéuon) Twv PIOBWUATWY KAl TOU OU-
VOALKOU TOG0U TwV HoBWHATWY, avayvwpiletal wg pn de6ouleupévog Tokog Kal epdaviletal adalpeTka Twy o-
naltnoewv. OL ELOTIPAEELS TWV UIOBWHUATWY HELWVOUV TN GUVOALKN ammaitnon anod ulobwpata, evw To XpnUATOOLKO-
VOULKO £0060 avayvwpiletal pe tn nEBodo tou dedouleupévou. OL amaltrioelg amnd XpnUaToSoTIKEG ULoBwaoEeLg e€e-
talovtal yla anopeiwon tng agiag toug, cupudwva pe To AMXN 9.

i) Aewtoupykn picOwon

JTIC TEPUTTWOELG AELTOUPYIKWVY ULoBwoewy, n ETalpeia KATATAOOEL TO HLOBWUEVO TIAYLO WG OTOLXELO TOU evepynTL-
KoU, Slevepywvtag anooPeoelg pe Baon tnv wdéAun {wn tou. Ta MOCA TWV UOBWUATWY, TIOU OVTLOTOLXOUV OTN
Xpnon tou pobwuévou mayiou avayvwpilovtal wg £0oda, otnv Katnyopia Aownd £€coda, ue tn néBodo tou dedou-
Aeupévou. Otav n Etalpeia sivat evélapecog ekplobwtng, afloloyel TNV Katataén tng uMeKUioBwong Kavovtag a-
vadopa oto Sikailwpa xprnong g kuplag picbwong, dnAadn n Etalpeia cuykpivel Toug 6poug TG KUpLag uicbwong
ME autolg tn¢ unekuiocBwong. AvtiBeta, eav n kupla picBwon eival pla Bpaxumpobeoun picbwaon otnv omola n
Etatpeia epapuolel tnv e€aipeon mou meplypadeTAL MAPATIAVW, TOTE KATATACOEL TNV UTEKUIOOWON WG AELTOUPYLKA
puioBwon. Itnv nepintwon auth, n Etalpeia avayvwpilel Ta Mood Twv PLOBWUATWY, TIOU AVILOTOLXOUV OTNV UTTEKUL-
oBwoaon tou pLobwpévou mayiouv wg £o0o08a, otnv Katnyopla Aoutd €006, e tn LEBodo Tou dedouAeupévou.

3.13 MapoxX£EG OTO MPOCWTILKO
(at) BpaxumpoBeoueg mapoyxEg

OL BpayumpoBeopeg mMapoxXEC MPOG TO MPOCWTIILKO O XPHHO Kol o€ €id0¢, kataywpouvtal we £€odo otav Kabiotavral
Souleupévec.

(B) Napoxég petd tnv €€odo amo tnv unnpecia
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OL mapoyEg peta tnv €€060 amod tnv unnpeoia neptlappavouy 1éoo poypdppata kaboplopévwy elodopwy (Kpatt-
K aodpdAion) 600 Kat mpoypappata kKaBoplopévwy mapoxwy (edamaf mapoxeg Katd TNV anoxwpnon entBarloue-
veg a6 1o N.2112/20). To §0UleUpEVO KOOTOC TWV TPOYPOUUATWY KABOPLOUEVWY L0POPWV KaTaxwpeital wg é€odo
otnv nepiodo mou adopd.

3.14 NpoPAEYPELG KO EVEEXOUEVEG UTIOXPEWOELG

OL mpoBAEPeLg avayvwpilovtal otav n Etalpeia £xeL mopoloa VOULKN 1 TEKUAPT UTIOXPEWGCN WG ATOTEAEGA TIPO-
YEVECTEPWV YeEYOVOTWY, elval mBavr n ekkabdapLon TG HECW EKPONG MOPWVY Kal pior afldmiotn eKTinon TG umo-
Xpéwaong umopei va mpayupatomnotnBei. Ot mpoPAEPelg emavetetalovtal os KABe nuepounvia LooAoylopoU Kol mpo-
capuolovtal £T0L WOTe va amnelkovifouv tnv mapovca afia tou e€680U TTOU AVAPEVETAL VA XPELACTEL YL TNV TAKTO-
nolnon Tng uMoxpEwaong. Av n enidpacn TNG XPOVIKAG a&lag Tou XPrAHATOG Elval ONUAVTLKN, oL IPOPRAEPELS uTTOAOYI-
Tovtal mpoefoPpAwVTAG TIG AVOUEVOUEVEG LEAAOVTIKEG TOUELOKEG POEG E EVAV GUVTEAEOTH PO POPwWV O omolog a-
VTLKATOTITPLEL TLG TPEXOUOES EKTIUAOELG TNG OYOPAG YO TNV XPOVLKNA afia Tou XpRUATOoG Kal, OMoU KpLveTal anopai-
TNTO, TOUG KWWSUVOUG TTOU OXETI{OVTAL CUYKEKPLUEVA E TNV UTIOXPEWOH. OL EVOEXOUEVEG UTIOXPEWOELG SEV avayvw-
pilovTal OTIC OLKOVOULKEG KOTOOTAOELG AAAQ YVWOTOMOLOUVTAL, EKTOG €AV N TOAVOTNTA LLOC EKPONG TIOPWVY TIOU TTE-
pAapBavouv olkovoulkd odéAn eival eAdxiotn. Evéexoueveg amattioslc Sgv avayvwpilovtal oTIG OLKOVOULKES KO-
TOOTAOELG QAN YVWOTOMOLOUVTOL OTAV LLLO ELOPON OLKOVOULKWY WheAELWV eival mibavr.

3.15 EmopnynosLg

H emopriynon kataxwpeitat étav umapxel ebAoyn dtachdaiion ot Ba elompayBel kal n Etalpeia Ba cuppopdwOel
LLE TOUG OPOUG TTOU CUVSEOVTAL LLE TNV ETILXOPHYNON.

OL emuyopnynoeLg mou amolnuiwvouv tnv Etatpeia yia mpayuatonoinBeioeg Sandaveg kataywpouvtal, wg £€00860, Ue
cuotnuatikr Baon otnv idla mepiodo mou npaypatonofnkav oL Samaveg emyopnynong.

OL 8¢ emyopnynoelg, mou Aappdvovtal yla To KOOTOG EPLOUCLAKOU OTOLXELOU, KATAVELOVTAL OTOUG AOYOPLACHOUC
QMOTEAECOUATWY, WG €0080, e cUCTNUATIKN Bdon os OAn tn dlapkela TG WdEALUNG {wNG TOU MEPLOUCLAKOU OTOL-
Xelou.

3.16 Képdn ava petoxn

Ta Baoikd kEpSN ava petoyr) uroloyilovtal pe Siaipeon twv kepdwv/ (InUuwv) tng Etatpeiag pe tov otabuLopévo
MECO aPLOUO TWV KOWWV HETOXWVY OTNV SLAPKELD TNG XPAONG, €€ALPOUMEVWY TWV TUXOV LOLWV KOWWY LETOXWV TIOU
ayopadovtal anod auth ((6leg ueToyEc).

To MPOCOPUOCHEVA KEPSN AVA PETOXN TPOKUTITOUV A0 TNV MPOCAPOoYr TOU OTABULOUEVOU HEGOU OPOU TWV UdL-
OTAUEVWY KOWVWV UETOXWV TNG ETalpeiag katd tn SLdpKeLa TNG Xprnong yla SuvnTikwg ek60BNOOUEVECG KOLVEG UETO-
XEC.

3.17 ZupPndpLopog XPNHATOOLKOVOULKWY HECWV

Tol XPNUOTOOLKOVOULKA oTolXela evepyntikoU kot madntikol cupdndilovral kat To kabapd moocd mapouctalstal
otnv Katdotaon olkovouLKnG B£€ong, LOVO OTAV UTIAPXEL VOULKO SiKaiwpo cupundlopol Twv MocwV TIou avayvwpi-
oTnKav, Kal mapdAAnAa urtdpyxet n mpoBeon va yivel o Stakavovioudg oe kabapn Bdcon, N n peuctonoinon Tou me-
pLoUCLaKoU oToLXeloU Kal 0 SLAKAVOVIOUOG TNG UTTOXPEWONG Va TtpayatomnolnB8olv Tautoxpova.

3.18 IUYKPLTLKA oToLXEia
‘Omou Kpivetal amapaitnTo, To CUYKPLTLKA GTOLXELO TNG TTPONYOUUEVNC XPAOEWS AVATIPOCAPUOToVTaL yia va KAAU-

Youv alhay£g oTnv mapouaciacn TG TPEXOUONG XPROEWG. Ta UTTOAOLUTA TNG CUYKPLTIKAG TAnpodOpnong mpopxovtal
oo TG SNUOCLEUPEVEG OLKOVOULKEG KATOLOTAOELG TG Xpriong 2018.

3.19 MNMAnpodopicg Katd Topéa SpactneLotTnTag

QG EMYELPNUATLKOC TOUEQC OPLETAL UL OUASA TIEPLOUGLAKWY OTOLXEIWV Kal SpaoTNPLOTATWY TIOU TIOPEXOUV TTPOILo-
VIO KOl UTINPECiEG Tl omola UTOKELWVTAL 08 KIVEUVOUG Kol amoSOoelg SLadOpETIKEG OMO AUTEC AAAWVY ETILXELPNULATL-
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KWV TOPEWV. Q¢ yewypadlkOg TOHEAG OpileTal pia yewypadLKr) TEEPLOXH, OTNV omola mapéxovtal Tpoiovta Kol UTn-
pECLEG Ta omola UTIOKELWVTAL O KIVOUVOUG Kal amoddoelg SLapopeTIKEG AMO AUTEG GAAWY TOUEWV TIOU AELTOUpYyOUV
o€ SLaPOPETIKO OLKOVOULKO TEPLBAAAOV.

H Etalpeia Spaotnplomoleital 0moKAELOTLKA OTOV ETILXELPNHATIKO TOUEX TNG SNLOUPYLAG TTPOYPAUUATWY NAEKTPOVL-
KWV UTIOAOYLOTWY, TV MWANGH TOUG, TNV TEXVIKA UTooTrpLén Kol ekmaideuon Twv MeAaTtwy KaBwe Kol e TNV EUTO-
pla, elcaywyn Kal efaywyn Twv Mapamavw 16wV, w¢ Kal NAEKTPOVIKWY UTIOAOYLOTWV Kol CUVETIWCE oL Spactnpldtn-
TG NG Sev umokeLvtal o SLadopeTikol KVEUVOUG 1 amodooelg PeTafl TOUC, EVW TO OUVOAO TWV MWANCEWY TNG
Slevepyeital oto peyalutepo Babuo evtog tng EAMGSaG. OL MWANCELG EUMOPEUUATWY KOl UTtNPECLWYV Tou Slevepyou-
VTaL 0TO £EWTEPLKO amoteAoUV To 25,52% Tou cUVOAOU.

4. InNUOaVTIKEG AOYLOTIKEG KPLOELG KO KUPLEG MNYEG aBefadTnTag

H olUvtagn Twv OLKOVOULIKWY KOTAOTACEWV cUndwva pe ta AMXM anattel onwg n Aloiknon npoBaivel otnv Sievép-
YELX KPLOEWV, EKTILAOCEWVY KOl UTTODECEWVY TTOU EMNPEAIOUV TA TTOOA TWV OTOLXELWV TOU EVEPYNTIKOU Kol mabnTikou,
TA TTOOA TWV EVOEXOUEVWY QTMALTHOEWY KOL UTIOXPEWOEWY KATA TNV NUEPOUNVIO TWV OLKOVOULKWY KATAOTAOEWY,
KaBwe Kal ta mood Twv £008wv Kal e€68wv KAt TNV SLApKeLa TG XpNoews. OL ev Adyw ektipnoslg Baaoilovral os
LOTOPLKA oTolXeEla Kot AAou¢ mopAyovteg ou Bswpouvtal oxetikol. Ta MPayuaTikd amoteAéopata eveExeTal va
StadEpouv amod aUTEG TIC EKTLUAOELG.

‘Omnou amnatteitat and ta AMNXM R €xel kplOel avaykaio amoé tn Aloiknon, oL ev Adyw KTIUAOELG KAl UTTOBEDELG TNG
Awoiknong mapatiBevral, eite otn Znueiwon 3 "MNepiAndn Baokwv AoyloTikwy apxwv", elte otn onueiwon mou ava-
AUeL Ta eMnpealOUeVA OO TLG EKTLUOELG OTOLXELO TOU EVEPYNTLKOU, TOU TTAONTIKOU I} TWV QMOTEAECUATWVY.

OL EKTIMAOELS KAl OL UTTIOBECELG TIOU EVEXOUV OUGLAOTLKO Kiv&uvo va TPOoKAAESOUV ONUOVTIKEG AANAYEG OTO TTOOA TWV
OTTOLTACEWY KOl UTIOXPEWOEWV EVTOG TNG EMOUEVNC XPHONG TapatiBevtal mapakatw.

EKtiunon S1KaoTkwy UnoBEoewv

Y& Bapog tng Etatpelag Sev ekKpeUOUV aYWYES KOl OELWOELG TPITWV.

Dopoc elgodrpatog

H eA\nvikn dopoAoyikr vopoBeaoia kal oL OXETIKEG SLaTALELG UTTOKELVTAL OE EpUNVELEC amo T dopoAoyikég apXEG. OL
SnAwoelg popou eloodrpatog katatiBevtal oe etnola Bdon, aAAG ta kEPSN 1 oL {nULEG ou SnAwvovtal yia dpopo-
AoyLlKoUC OKOTIOU G TTOPAEVOUV TIPOOWPLVA WG OTOU 0L POPOAOYLKEG APXEG EAEYEOUV TIG POPOAOYIKEC SNAWOELG KOl
ta BBAla tou dopoloyoUpevou, OTLYUN KATA TNV omoia Ba ekkaBaploToUV Kal oL OXETIKEG GOPOAOYIKEC UTIOXPEW-
oelc. Evavtl emutAéov dopwv mou evdéxetal va mpokUPouv amd pHeANovTIKoUG GpopoAoyLkoug EAEYXOUC TwV AVEAE-
VKTWV auTtwyv XpHocwv, n Etatpeia €xeL oxnuatiosl cuvoAikn mpoBAedn voug 60 XA evpw.

5. Alaxeiplon XpNIOTOOLKOVOULKWY KWVSUVWV.

Ta KUPLOTEPA XPNHUOTOTILOTWTIKA UEoA TG ETalpeiag amoteAoUvtal amo UETPNTA Kol BpaxunpoBeoueg KataBEoELG.
O KUPLOTEPOC OKOTIOC QLUTWV TWV XPNUATOTILOTWTLKWY HECWV £lval n tapoxn Xxpnuoatodotnong yla Tig epyacieg tng. H
Etalpeio katéxel, eniong, diadopa GAAA XpNUATOTILOTWTLKA PMECA, OTIWE EUTIOPLKEG ATIALTAOELG KOL EUTTOPLKEG UTIO-
XPEWOELG, TOL oMol TPOKUTTOUV AUECO amod TIG epyacieg tng. MoAttikn tng Etalpeiag, Katd tn SLApKELA TOU €TOUG,
TV KAl TTOPOUEVEL VO LNV OLOXOAELTAL E TNV EUTIOPLO XPNHATOTIOTWTLIKWY LECWV.

H Etalpeia ektiBetal o meploplopévo Gpacpa XpNUATOOLKOVOULKWY KvdUvwy. Ot cuvnBelg kivbuvol otoug omoioug
BewpnTikd umayetal, elval kivbuvol ayopdg (GuVaAAQYLOTLKOG KivEUVOG, ETILTOKLO, TLEG OyOpPA(), TILOTWTLKOC Kivdu-
vog, Kivbuvog peuototntag, Kiveuvog TAUELOKWY POWV.

H Slayxeiplon twv KwvdUvwv yivetal anod t Aloiknon tng Etatpeiog kat eoTidletol KUplwg otV avayvwpLlon Kat ekTi-
UNoN TwV XpNHOTOOLKOVOULKWY KLVSUVWY KaBwg Kal Tnv oALTikr Slatrpnong mAeovalouoag peuoTtoTtnTaG.

5.1 Noapdyovteg KvéUvou

5.1.1 Kivéuvog tng ayopag
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5.1.1.1 ZuvaAAaypatikog Kivéuvog

O ouvaAAayLaTLKOG Kivouvog TpokUTTEL AOYWw Twv cuvallaywv oe évo voulopa. H Etatlpeia dpaotnplomoleital oe
MLKPO BaBUO oTo €€WTEPLKO Kol oL ouVaAAayEG TNG SlevepyoUvtal O eUPW. ZUVENWG SV elval ekteBelUévn O OU-
VOAAQYLOTIKO KivOuvo. Ta TIEPLOUCLOKA OTOLXELO KOl OL UTIOXPEWOELG TNG EXOUV APXLIKA avayvwpLoTtel o Eupw, Tou
elval To AELTOUPYLKO TNG VOULOUAL.

5.1.1.2 Kivéuvog Tipwv

H Etaupeia ektiBetal o kivéuvo amo tnv petafolr tou Asiktn Tiwwv Katavalwth Kabwe Kot armd TV TOALTIKY TG
ekaotote KuBépvnong mou emnpedlel ta mwAoUpeva ayabd Kol UTtnPECieG.

Mot peiwon tou kwvdUvou Twv n Etatpeio mapakoAouBel cuotnuaTikd o pnviaia Baon, T petafolég otig da-
TAVEG NG, afloAoyel TNV EMiSPACH TOUG 0T AMOTEAECHATA XPrONG, amoppodd To KOOTOG OV TNG AVAAOYEL Kal a-
VOITPOCOPUOTEL KATA TO UTIOAOLITO, TLG TLES TWV MWAOUUEVWY ayaBwV Kal UTtNPCLWV.

5.1.1.3 Kivbéuvog enttokiov

H Etaipeia ev €xeL 0TO EVEPYNTIKO TNG EVIOKA OTOLXELA, EKTOG QIO TLG TPATELKEG KATABEOELG. Ta EMUITOKLA KOTAOE-
OEWV Tapapévouv og oAU xapnAd emineda Kat ta £006a arnod tokoug dev emnpedlouv oVOLWEWE TA ATOTEAECATA
™G.H Etatpeia 6ev avtipetwrilet kivbuvo amd petaBolr emttokiwy SLotL Statnpel xapunAd davelouo.

5.1.1.4 MoTtwWTKOG Kivéuvog

MoTwTIKO Kivouvo gvéxouv Kuplwg oL amoltioelg anod neAdrteg. H Etalpeia Aappavovrag umodn ty mpwtoyvwen
OLKOVOLKN Kpion Kal To epBAAAov tnG ayopdg oto onolo Spactnplomoleital, mopakoAouOel OTEVA TG QMALTH OELG
auTéG. Omou kpivetal avaykaio, mpoBaivel 0TI avaAoyeg ava MEPLMTWON eVEPYELEG EEA0PAALONG TWV ATALTHOEWV.

5.1.1.5 Kivbuvog peuototntag

O kivéuvog peuototntag oxetiletal pe tnv duvatotnta tng Etaipeiag va eKMANPWOEL TNG XPNUATOOLKOVOULKES TNG
UTIOXPEWOELG, OTAV AUTEC Yivouv AnEumpoBeopeg.

H mapakoAolBnon tou KvEUVOU PEUCTOTNTOG ETKEVIPWVETAL OTN SLAXELPLON TOU XPOVIKOU CUCXETLOMOU TWV Ta-
UELAKWV pOWV KOl OTNV e€aodAALON EMOPKWY TOUELOKWY SLABECIHWY yla TNV KAAUYPN TWV TPEXOUCWY CUVAAAQYWV.

H etaupkn Slaxeiplon tou kwvdUvou peuototntag PBaciletal otn cwotn Slaxeiplon tou kedpaAaiou kivnong Kal Twv
TOUELAKWY POWV.

AOYw TNG SuVAULKAG GUONG TNG ETIXELPNMATIKAG SpaotnpLotntag, n Atoiknon tng Etalpeiag otoxevel va dlatnprioet
€AQOTIKOTNTA OTNV AVTANON Kedbahailwy, SLATNPWVTOC EMAPKH TAPELOKA StaBEatua.

Awayeipion kepalaiwv

O okomog tng dlaxeiplong Tou kepalatouyikol Kvduvou eival n e€aoddaAion tng cuvexl{ouevng dpaoctnpldTnTog
(Enu. 2) tng Etawpeiag (going concern) ylo va UTTEPXOUV LKOWOTIOLNTIKEG AMOSACELS YL TOUG METOXOUG, Yla va Slatn-
pnOBel pia bavikn kedbahalouxik Soun Kat yla va LELwBEL To kOoTo¢ Kedalaiou.

H Swatrpnon N n mpoocappoyn tng KepaAhalouxtkng Soung, Unopel va yivel HEow TG TIPOCAPHOYHG TOU TTOCGOU TWV
UEPLOUATWY TIOU TTANPWVOVTAL OTOUC LETOXOUG, TNG EMLOTPODNG LETOXLKOU KEPAAALOU OTOUG HETOXOUG, TNG €KS0ONG
VEWV LETOXWV N TNG MWANCNG MEPLOUCLAKWY OTOLXELWV yLa va HELWOEL 0 Savelouog.

Ao TG SLaTALELS TNG EUTIOPLKNG VooBeoiag emBAAovTalL TepLOPLOpOL € oXEon He Ta dla KepAAata Tou €X0UV WG
eéne:

=  Handktnon Wiwv petoxwv amno tnv Etapeia, pe e€aipeon tnv nepintwaon Tng AmoOKTNoNG e GKOTO TNV Slavopr
TOUG O0ToUG EpYalopéVoug I oTo poowriko Etatpeiog ouvdedepévng pe autr, Sev pnopet va untepBaivel to 10%
Tou KataBAnuévou petoxikoU kepahaiou Kol Sev UMOPEL va €XEL WG AMOTEAEOUA TNV HElwon Twv Wilwv Keda-
Aaiwv og MOOO KATWTEPO AMO TO OGO TOU UETOXIKOU KedaAaiou mpocauénuévou Ue (a) ta anobeuatikd, Twv
omoiwv n Slavoun amayopeVeTal amd TO VOUO R TO KATOOTATIKO, (B) Ta Aoumd MOTWTIKA KovSUALA TNG Kabapng
Béong, ta omoia dev emutpémnetal va StaveunBoulv, Kat (y) Ta MOoA TwV MLOTWTIKWY KOVOUALWY TG KATAoTAONG
OTOTEAECUATWY, TIOU €V AMOTEAOUV TTPAYUATOTOLNUEVA KEPDN.
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= Je mepintwon mou to cUVoAo twv Wiwv kepalaiwv Tng ETalpelag, KATAOTEL ULKPOTEPO ATO TO ¥ TOU HETOXLKOU
KedoAalou To ALOKNTIKO ZUBOUALO UTIOXPEOUTAL VA CUYKAAETEL TNV MEVIK ZUVEAEUON, LEoa o€ TipoBeapia €L
pHnvwv ard tnv AREn Tng xpnong, mou Ba anodaociostl tnv Auon tng Etatpeiog i tnv utoBetnon dAAou PETpou.

*  Etwnoiwg adatpsital to 1/20 touldyiotov Twv Kabapwv KEpSWV, TPOS OXNUATIOUO TOU TAKTIKOU amoBepatikoy,
TO omoio Xpnoluormoleital anokAELoTIKA Tipog €iowan, Mpo MAonG SLAVOUNG LEPLOUATOC, TOU TUXOV XPEWOTIKOU
umoAoimou Tou Aoyaplacuol AmoteAéopata g Néov. O oxnUATIONOC Tou amoBepotikol autol kobiotatol
T(POALPETLKOC, 6Tav To Uog Tou $pBdceL To 1/3 Tou petoxikol kedbaiaiou.

= JOudwva pe TG Slatdgelg tng eEAANVIKAG EUMOPLKAC VvopoBeaiag, oL etatpleg eival umoxpewuéveg va Slaveépouy
KAOE £€TOC MPWTO UEPLOLO TIOU AVTLOTOLXEL TOUAAXLOTOV 0TO 35% TwV KEPSWV HETA POPWV KOL ETA TOV OXNHa-
TLOMO TOU KOTA VOMO TAKTIKOU amoBepatikol. Méplopa pikpdtepo tou 35% alAd OxL Uikpotepo tou 10% twv
KEPSWV HETA POPOU €LOOSNUATOG KAl PLETA TO CXNMATIONO TOU KATA VOO TOKTIKOU armoBepatikol, UMopel va
kataBAnOet pe avénuévn mietoPndia eni Tou cuvolou Twv petoxwv. H un Stavoun pepiopartog tehei umo tnv
£ykpLon tou 80% Twv PETOXWV NG Etatpelag. H eAnvikA epmopikr) vopoBeoia emiong amattel va mAnpouvtal
OGUYKEKPLUEVEG TIPOUTIOOEDELG yLa TNV SLoVOUR LEPLOHATOC, OL OTIOIEC £XOUV WC €ENAG:

a. Anayopevetal n Slavopun Heplopatog oToug LeTOXoug eav n kabapn B€on tng Etalpeiag, onwg epdaviletal
otnv Kataotaon XpnUatooLlkovopkng B€ong elval, 1 HETA amo autn tnv Stavoun, Ba yivel Hikpotepn amd
ta bla kedpaAala MAEOV TwV N SLOVEUOUEVWY ATTOBEUATIKWY, TWV AOUTWV TUOTWTIKWY KOVSUALWV TNG Ka-
Bapng B€ong, Ta onola dev emutpénetal va SLavepnBolv Kot TwV TOCWVY TWV TLOTWTLKWV KOVSUALwY TG Ka-
TAOTOONG AMOTEAECUATWY, TIOU SEV AMOTEAOUV TTPAYHATOTOLNLEVA KEPS.

B. To oo mou SLOVEUETAL OTOUG UETOXOUC SV pmopel va uttepBaivel To Mood TWV AMOTEAECUATWY TNG TEAEU-
taiog xprong mou £xeL AéeL, mpooaugnuevo e ta KEPSN, TO OTola TIPOEPXOVTAL ATIO TIPONYOU LEVEC XPHOELG
Kol dev €xouv SlateOel, kol Ta AMOBEUATIKA yLa Ta onola EMLTPEMETAL KAl anodacioTnKE Amo TN YEVIKI OU-
VEAeuon n SLAVOUN TOUG, KAl LELWHMEVO OXL LOVO KOTA TO 00O TwV {NULWV TIPONYOUEVWY XPNOEWV KAl KO-
TA Ta Mood Tou emBaretal va SlateBolv yla To oXNUATIOUO amoBepaTikwy, cUUGWVA UE TO VOLO Kol TO
KATOOTATIKO, OAAG KOL KATA TO OGO TWV TLOTWTIKWY KOVOUALWY TNG KATAOTAONG AIMOTEAECHATWY, TIOU eV
QmoTeAOUV TipayaTomoLlnpéva KEPS.

H Etalpeia cuppopdwvetal MANPWE LE T OXETIKEG Slatatelg mou emtBaArlovral anod tnv vopobeoia os oxéon e Ta
16la kedpalata.

H Swaxeiplon kedalaiwv anockorel oto va e€aodaliosl otnv Etatpeia tn Suvatdtnta va cuveyioel Ti¢ Spaotnplo-
TNTEG TNG, WOTE VA TTOPEXEL KEPSN O0TOUC eTaipoug Katl odhEAN otoug aroug evdladepOpuevoug, SLaTnPwVToG apaA-
AnAa pia kepoaAatouyikr Sopun mou Ba eAaXLOTOTOLEL TO KOOTOC Kedaaiou.

Baokog Selktng mou xpnotpomnoleital kata tn dlaxeiplon kedahaiwv eival o cuvteleotrg LOYAEUONG, 0 omolog uTo-
Aoyiletal wg to kKaBapod xpEog Slalpolevo e Ta GUVOALKA kKedahata. To kabBapd xp£og umoAoyileTal wG 0 GUVOAL-
KOG Savelopog (cupneplapBavovtal Bpaxumpobeopa kal pakpornpobeopa ddvela) pelov ta xpnuatika Stabéoiua.
Ta ouvoAika kepahala urtodoyilovtal we ta dla kedpalata ou epdavilovial oTov LOOAOYLOUO UV To KaBapo xpE-
oG.

O ouvteleot¢ poxAevong Stapopdwbnke katd tnv 31.12.2019 kat tnv 31.12.2018 avitiotoixws wg €€NG:

31.12.2019 31.12.2018
JUVOAO SAVELOKWY UTIOXPEWOEWY 1.406.068,83 1.583.887,06
Melov: Xpnpatika Stabéoiua (112.204,33) (368.183,48)
KaBoapod davelako umolouro 1.293.864,50 1.215.703,58
Juvolo I6iwv Kedpalaiwv (916.971,76) (748.846,46)
ZUvoAo amaoyoAoupévwy Kedpalaiwv 376.892,74 466.857,12
Juvteleotig HOXAsuongG: 343,30% 260,40%
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6. Ektipnon evAoywv aflwv

To cUvoAo TWV AOYLOTIKWY 0PXWV KO XELPLOKWY Ttou ULoBetel n Etatpeia yla TV avayvwplon Kot Tty anotipnon kabs
KATNYOPLOG XPNHOTOOLKOVOULKWY pEowV TtapatiBevtal otn Znueiwon 3 "MepiAnPn Baotkwv AoyloTikwy apxwv" Kat
OTLG EMIUEPOUC ONUELWOELS YLOL T XPNLATOOLKOVOLLKA QL.

7. KOkAog epyaciwv

O kUKAoG epyaciwy tTng Etalpeiag adopd o€ MWANCELG EUMOPEVUATWY KOL TTOPOXH UTINPECLWY, avaAUETaL 6 WG €-
&ng:

Ano 1" lavouapiov

31.12.2019 31.12.2018
MWANRCELG EUMOPEVUATWV 92.501,89 80.125,44
‘Ecoda armd mapoxf UTNPECLWY 3.244.029,98 3.012.667,69
Zuvolo: 3.336.531,87 3.092.793,13

8. Kdotog nwAfcswv

Q¢ "k60TO¢ MWARCEWV" £XEL AVAYVWPLOTEL TO 6UVOAO TWV OYOPWY EUMOPEVHATWY KABWE Kal SamAveg mapoxng umn-
peolwv. AVaAuon Tou KOOTouG MwARCEwWV mapatiBetal wg akoAolBwC:

Ano 1" lavouapiov

31.12.2019 31.12.2018
AnoBéuarta évapéng -- --
AyopEc xpriong 1.023.494,58 994.692,00
AnoBéuata Anéng -- --
AdmAvVES TOPOXN G UTINPECLWY 368.576,20 411.246,17
Kéotog nwAnBévtwv 1.392.070,78 1.405.938,17

9. Aewtoupyka £§oda

Ta Aettoupyika €€0da tn¢ Etailpeiag avaAvovial wg eENC:

Ano 1" lavouapiov

31.12.2019 31.12.2018
ApolBég & £€oda MPoowWTTIKOU 1.753.189,61 2.254.885,75
ApolBég & €€oda Tpltwy 105.439,86 327.435,40
Evoikla 22.629,11 72.146,84
HAektplopog, Udpeuon, Bépuavan, kabaplotnta 12.213,51 10.403,33
ETlokeUEg & oUVTNPNOELS 6.799,94 8.224,20
TnAedwvika & taxudpouikad €§oda 19.712,88 47.502,55
Aocdahiotpa 14.380,35 7.368,09
Dbpol & TéAN 7.574,57 8.141,51
gf}ﬁ%{;‘i)‘;‘i‘;}:}”q'&“d’”““’”q' exBeoewy & 16.140,23 122.479,44
‘E€oda petadopwy, peTakivioewy & TagldLwv 23.165,32 71.247,83
Mpadikn VAN, évtuna & avaAwoLua UALKA 22.772,27 26.006,66
JUVOPOUES - ELODOPEG 112.763,90 148.169,77
AWPEEG — ETIXOPNYNOELG - 5.850,61
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Ano 1" lavouapiou

31.12.2019 31.12.2018
Alddopa £€oda 3.308,44 5.150,81
Anooféoelg 108.087,26 57.789,33
NpoBAEPELC 2.560,28 7.954,74
Zuvolo: 2.230.737,53 3.180.756,86

10. AM\a £c0da

Ta dMa £606a avalvovtal wg akoAoVBwg:

Ano 1" lavouapiov

31.12.2019 31.12.2018
Eruyopriynon CloudBD Appliance 24.812,50 --
‘Ecoda amd mapoxf UTNPECLWY OE TPITOUG - 1.030,98
Aoumd €KTaKTa Kal avopyava écoda 1.041,44 410,14
‘Ecoba mMponyouUEVWY XPHOEWV 7.908,56 13.222,17
‘Eooda amnod npoPAePeLg -- 11.726,94
Z0volo: 33.762,50 26.390,23

To €€ eupw 24.812,50 unoAouno tou Aoyaplacpou “ Emopriynon CloudBD Appliance” tng 31.12.2019 adopad ot €-
coba ano enyopnynon tou Mpoypaupoatog EXMA «Emxelpnolako Mpoypoppa « AVToywvLoTIKOTNTA, EMXElpnUATIKO-
™ta, Kawotopia» (EMAVEK 2014-2020).

11. AN\a £§o6a
Ta dA\a £€06a avaAvovtal wG akoAoUBwG:

Ané 1" lavouapiouv £wg
31.12.2019 31.12.2018

®Dopoloykd npéoTipa & MpooaugRoeLg 5.577,51 9.150,17
XPEWOTIKEG CUVAAAYUATIKEG SlapopEg 5.915,21 1.542,46
Nouna éktoakta & avopyava £€oda 109.654,01 47.725,64
Mpocauénoelg elopopwv acPaALOTIKWY TAUELWY 4.451,94 -
‘E€060 TpONYOUEVWYV XPrOEWV 1.924,47 23.875,09
Nouna £€oda -- 16.811,20

Z0voAo: 127.523,14 99.059,56

H onuavtikn avénon tou avwtépw Aoyaplaopou odeiletal kupiwg otnv Sievépyela mpoPAEPewy emobaiwy amalt-

TNoswv mocou eupw105.023,00 (Xprion 2018: eupw 47.725,64).

12. Xpnpatoolwkovopkd (Ecoda)/é€oda

Ta xpnpotoolkovoulkd (€coda)/e€oda avallovtal we akoAolBwC:

Ano 1" lavouapiov £€wg

31.12.2019 31.12.2018
Xpnuarootkovouilkd égoda:
- Tokol kataBéoewv Tpamelwv 36,14 37,59
Z0volo: 36,14 37,59

33



r QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOMZMIKOY H/Y A.E.

\/ Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuPpiov 2019

WE CREATE CUSTOMER LOYALTY

Ano 1" lavouapiov £wg

31.12.2019 31.12.2018
Xpnuarootkovouika é§oda:
- TOkol & £€06a SaveLaKWVY UTIOXPEWTEWV 65.044,80 62.690,87
- Tokol Aettou pyLkn g picBwong 6.553,31 -
- Tpamellkég mpounOeleg kat Aoutd €€oda 23.750,43 31.406,81
Zuvolo: 95.348,54 94.097,68

13. ®dopog elcodparog

Me to apBpo 22 tou Nopou 4646/12.12.2019 «Dopoloyikn petapplBOuion ue avamtuélakn Sidotaon yia tnv EAAG-
Sa Tou aupLo», PElWVETaL 0 GOPOAOYIKOG CUVTEAESTAG TWV KEPSWV QMO ETLXELPNUATIKA 6pacTnELOTNTA TIOU OTto-
KTOUV TQ VOMLKA TIPOCWTIO KOl OL VOULKEG OVTIOTNTEG, O 24% yla Ta eloodnuata tou popoloykol €toug 2019 kat
edpegnc.

Me to GpBpo 22 tou 6iou vopou, analldoostal ano to G¢Opo EL60SHUATOC, TO EL0OSNUA TIOU TIPOKUTITEL amd ThV
unepatio petaBifacng Tithwv CUPUETOXAG O VOULIKO TTIPOowo ¢opoloylkd KATOLKO KpAtoug-péhoug E.E. mou &t-
OTIPATTEL VA VORLKO POCWTIO ToU gilval ¢opoAoyLkog KATolkog EANASAG, eAv TO VOULKO TTPOCWTIO TOU OMOLoU oL
TitAol petaBiBaovral mAnpol TiG opllOPEVEG Ao Tov VOUO MpoUnobéaelg. Ta elcodnpata autd 6 popoloyolvtatl
Katd tn dtavoun n kepaalomoinon Twv KEPSWY AUTWV. TUXOV {NULEG QIMOTINGNG CULETOXWVY TIOU €X0UV OVOYyVW-
pLoBel péxpt 31.12.2019, ekmintouv and ta akabdplota €é0oda KATA To Xpovo petaBifaocng Toug. H diatafn £xel e-
dappoyn yla ta etoodfpoata mou amoktwvtol and 1.7.2020 kat petd. Emiong, ylo ta pepiopata ta onoia KatafaA-
Aovtat amd 1.1.2020 kot edhe€AG, 0 CUVTEAECTAC TAPAKPATNONG LELWVETAL O 5% amo 10%.

O $Opog €L00SANATOC TTOU KATAXWPNONKE OTNV KATACTAGCH ATOTEAECUATWY XPHONG, AVAAUETAL WG aKoAoUBwWC:

31.12.2019 31.12.2018
Dbpog eLcodrpartog:
- Tpéxwv doOpog eLoodNUATOC -- --
- AvaBaAlopevog ¢opog Lo0dAUATOG (61.352,02) 345.632,38
20volo ¢bpou gLoo0dratog otV
Kotdotaon anoteAeopdtwv-(£§080)/€c0060 (61.352,02) 345.632,38
O avaBaAAopevos ¢Opog eLCOSHLATOG TIOU KATAXWPNONKE 0TNV KATAOTAGCN AMOTEAECUATWY OVAAUETOL WG OKOAOU-
bwg:
31.12.2019 31.12.2018
- Ynoxpewoelg KaBopLoUEVWY TTOPOXWY OTOUG EPYALOUEVOUG (1.926,55) 23.421,62
- KTrpLa kat tTexvika €pya (3.982,87) (7,80)
- EmutAa & Aoutog e€omALoHOC 2.471,31 2.738,51
- Ataypadn e€06wWV eyKOTAOTACEWC (5.027,89) 1.781,43
- ®opo)oyKEG TNULEG (53.480,48) 317.698,62
- AlKOILWATO XPONG TIEPLOUGCLAKWY OTOLXELWV 594,46 --
AvaBaAropevog GOpog TNV KOTACTACH OIMOTEAECUATWV-
(é6060)/é6060 (61.352,02) 345.632,38

O ¢0opog, enl twv kepdwv TN ETaipeiog, Stadpépel anod to BewpnTiko Mocod mou Ba TTPOEKUTITE XPNOLUOTIOLWVTOC TOV
OTOOULOUEVO UEGO GUVTEAEDTH HOPOU, ML TWV KEPSWV TNG.

H Stadopd mpokUTTEL WG €ENG:

31.12.2019 31.12.2018
Képbn/(Znpicg) mpo podpou slcodfpatog (106.773,28) (1.249.385,86)
Dopoloykog ouvteleotn (%) 24,00% 29,00%
Dopot eLoodnuatog urtoAoyLouévol
LLE TOV LoYUOVTX (OPOAOYLKO OUVTEAEDTH) 25.625,59 362.321,90
Moviueg SladopEg yla TLg omoieg
6¢e hoyioBnke avapaAlopevog dopog (33.547,92) (1.955,03)
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31.12.2019 31.12.2018
Avaotpoodr npoPAEPewv -- (3.400,81)
Xpnotpomoinon avayvwpLoBEvTtwy IPonyouEVWY
doporoykwy {NpLwv (8.094,97) -
Mpocappoyr dopoloykwv cuvteAeoTwy (28% - 24%)
yla ToV UTTOAOYLOWO Tou avaBaAlopevou ddpou (45.334,72) (11.333,68)
DOpOoG ELGOSHUATOG TNV KATACTAON AnMOoTeEAeoUATWY (£€0-
50)/é0060 (61.352,02) 345.632,38
Npaypatikog cuvteleotrg popou (57,46)% 27,66%

Ot avoBaropeveg GopoAOYIKEG QMALTAOELS Kol UTOXPEWOELG oupPndilovtal, OTav UTIApXEL LoXUOV VOLKO Sikalwia
va cupPndLoToUV oL TPEXOUTEG HOPOAOYIKEG ATIALTOELG EVAVTL TWV TPEXOUCWV HOPOAOYLKWY UTIOXPEWOEWVY KaL OTOV
oL avapailopevol popol etgodnpatog adopolv otny iSta popoloyikr apxh.

SUpdwva pe tov dopoloylkd vouo oplopéva slcodriuata v popoloyolvtal Katd To XpOvo TNG amOKTNONG TouG,
OAAQ KATA TO XpOVO SLAVONG TOUG OTOUG ETOXOUG. H AoyloTikr apyn tng Etalpeiag elval va avayvwpilel avaBailo-
pevn dopoloyikr UToXPEWON YL TO ELCOSHAMATA QUTA KATA To XpOvo Slavoung toug, aveédptnta amod to Xpovo
Tipaypatonoinong toug. Ot avapaAlopevol ¢popol eL.codiuatog uroloyillovtal i OAWV TWV MPOCWPLVWY GopoAoyL-
Kwv Sladpopwv HeTall TNG AoyloTiknG agiag kal TG popoloyLkig BACNC TWV TEPLOUGLOKWY OTOLXELWY KOl TWV UTIO-
XPEWOEWV.

H Etatpeia umoAoyloe tnv avaBoaridpevn dopoloyia pe BAon TOUG aVTIOTOLXOUCG GUVTEAEOTEG TTou TtpoBAEmETaAL va
LOXUOUV KOTA TO XPOVO TOKTOTOINoNG TNG. H emavektiunon Twv avaBaAlopevwv ¢popwv Le Baon tnv pelwon Twv do-
POAOYLKWV CUVTEAEOTWV €lxe WG amotéAeopa tn pelwon Twv avaBaAAopevwyv Gopoloylkwy amaltioswy Kotd €
35.609,25 Kal To omoio kataxwpnonke ota amoteAéopata xprong . H kivnon twv avaBal\opevwy ¢opoAoylkwy UTo-
XPEWOEWVY EXEL WG EENG:

31.12.2019 31.12.2018
AvaBaAlopevn AvaBaAAopevn AvaBoaAAdpevn AvaBaAAopevn

®dopoloyikn ®dopoloyikn ®dopoloyikn ®dopoloyikn

Anaitnon Ynoxpéwon Anaitnon Yrnoxpéwon
Evowpata Mayla - (20.731,42) -- (19.219,83)
Aula Mayla - (3.950,82) 1.077,07 --
MNpoPAéPelg 15.860,57 -- 17.787,10 --
DopoAoyLKES TNULES 264.218,14 -- 317.698,62 -
ALKaquata’xpr}cnq ’ 594,47 . 3 3

TEPLOUCLOKWY OTOLXELWV

Z0volo: 280.673,18 (24.682,24) 336.562,79 (19.219,83)

H dnAwon dopoloyiag elcodnuartog untofalietal oe etnola faon oAAd ta kEPSN ) oL {nuieg mou SnAwvovtal mapa-
UEVOUV TIPOCWPLVA £wE 0Tou oL GopoAoyIKEG apxEg eAéyEouv Ta BLBALa kal otolxeia Tou dopoAoyoupévou kal ekbo-
Bel n telkn €kBeon eAéyyou.
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14. Evowpata mayio
Ta 16LoxpnoLomoLloU Leva TtdyLla TEpLOUCLAKA oTolxela TnG ETatpeiag, oL amooBEoelg autwy, KaBwe Kal ol LETABOAEG
TOUG KOTA TNV KAELOUEVN XPrON, TAPOUGCLA{OVTAL OTOV ETIOEVO TIVAKAL:

EYKOTAOTAOELG O ErumAa & Aourog AKLVNTOTIOLAGELG ,
akivnta tpitwv E§omAlopog UMO ektéAeon Zovodo

Kéotog ktriong:
v 1" lavouvapiou 2018 - 512.857,34 103.495,67 715.187,24
MpooBrikeg 98.834,23 7.937,97 49.235,77 57.173,74
MeTtadopég amod akvnNTOMOLOELS UTIO EKTENEDN -- -- (9.880,00) (9.880,00)
v 31" AekepBpiov 2018 98.834,23 512.857,34 103.495,67 715.187,24
MpooBrikeg - -- -- --
MeTadopEg amod aKVNTOMOLNOELG UTIO EKTEAEDN -- - -- --
v 31" AekepBpiov 2019 98.834,23 512.857,34 103.495,67 715.187,24
ZUCOWPEUHEVEG AMOCPECELG:
v 1" lavouvapiouv 2018 (14.313,82) (421.455,73) - (435.769,55)
AnooBéoelg meploSou (16.465,78) (16.605,44) - (33.071,22)
v 31" AskepBpiov 2018 (30.779,60) (438.061,17) -- (468.840,77)
AnooBéoelg meploSou (16.465,78) (16.860,80) -- (33.326,58)
v 317 AekepPpiov 2019 (47.245,38) (454.921,97) = (502.167,35)
AvanodoBeotn Afio:
tnv 31" AskepuBpiov 2018 68.054.63 74.796,17 103.495,67 246.346,47
v 31" AekepBpiov 2019 51.588,85 57.935,37 103.495,67 213.019,89

15. nMeplouoiakd otolyeia pe Sikaiwpa xprong

Metadopikd

Ktipia HEoQL Z0volo
Koéotog Kktrong:
v 1" lavouapiov 2019 -- -- --
Mpwtn ebappoyr) AMXM 16 146.931,85 17.234,17 164.166,02
MpoacBrKeg -- - -
MNwAnoelg — MelwoeLg -- -- --
v 31" AskepBpiov 2019 146.931,85 17.234,17 164.166,02
ZUCOWPEVHEVEG AMOCPBECELG:
v 1" lavouapiov 2019 -- -- --
AnooBEoelg xpriong (38.330,05) (9.337,34) (47.667,39)
v 31" AekepPpiov 2019 (38.330,05) (9.337,34) (47.667,39)
AvanooBeotn afio:
v 31" AekepPpiov 2019 108.601,80 7.896,83 116.498,63

H Etalpeia eddppoos, yla mpwtn ¢opad, to ANXN 16 «MioBwoelgy, pe tnv enidpacn tng ebpapUoyns autol Tou TPo-
TUTOU va avayvwplletal Katd TV nUepopnvia tng apxkng epapuoync (dnAadn tnv 1" lavovapiouv 2019). H Etatpeia
ULoBWVEL TTEPLOUCLOKA OToLXEla ouUMEPAAUBAVOUEVWVY KTLPIOU yla OKOTIOUG TNG AELTOUPYLAG TNG, TA omola Kal Ta-
pouatalel Slakpltd otov I6oAoylopd we dikalwpata xprnong ebocov dev MANPoUV ToV OPLOUO TWV eMeVOUOEWY OF
oKivnTa, KaBwe Kot HETOPOPLKWVY LECWV.
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16. Aula MEPLOUGLAKA CTOLXELQ

Ta dula meplouoLlakd otolxeia tng Etatpeiag adopolv o AoyLoULKA Kol Ta omola avaAluovTtal w¢ akoAolUBwg:

31.12 2019 31.12.2018
Kdotog Ktiiong
v 1" lavouapiov 106.683,17 86.389,28
MNpocBrKeg 1.390,00 10.413,89
MeTtadopEG amo aKLVNTOMOLCELG UTIO EKTEAEDN - 9.880,00
MNwARoelg — Melwoelg - -
v 31" AskepBpiov 108.073,17 106.683,17
ZUCOWPEVHEVEG ATTOCPBECELG
v 1" lavouapiou (36.356,50) (11.638,39)
MpoacBrKeg (27.093,29) (24.718,11)
MNwARoelg — Melwoelg - -
v 31" AskepBpiov (63.449,79) (36.356,50)
AvandoBeotn agia tnv 31" AekepBpiov 44.623,38 70.326,67
17. Nounég LOKPOTIPOOECEG ATALTIOEL
OL AOUTEG HOKPOTIPOBECES ATALTAOELG OvaAUOVTOL WG aKoAoUBWG:
31.12.2019 31.12.2018
Eyyunoeilg HAektpkoU pelaTOG 2.885,00 2.885,00
Eyyunoeig evolkiwv 9.600,00 9.600,00
Eyyunoeilg HloBwHUEVWVY AUTOKLVTWY 2.785,12 2.785,12
Eyyunoeig tnAedwviag 78,00 78,00
Z0volo: 15.348,12 15.348,12
18. EUMOPLKEG QUTOULTAOELG
OL EUMOPLKEG KAl AOLTIEG ATIALTAOELG avaAUovTal w¢ €EAG:
31.12.2019 31.12.2018
MeAdteg EcwteplkoL 474.193,12 340.421,41
MeAdteg E€wtepikol 352.356,31 203.456,44
MeAdteg Factoring 324.855,41 502.001,41
MeAdteg Emodaleig 47.725,64 47.725,64
ETUTOYEG ELOTIPOKTEEG 139.468,72 -
MpokataBoAég o€ MPoUNOeUTEC 4.821,42 2.124,60
Meiov:MNpoPAsdn emopalwy analtroewv (160.968,64) (55.945,64)

Z0volo:

1.182.451,98

1.039.783,86
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19. Aowund KukAodopouVTa TTEPLOUCLOKA OTOLXELDL

Ta Aound kukAodopouvta meplouatakd otolxeia avallovral wg eEAG:

31.12.2019 31.12.2018

Anattioetg ano EAAnViko Anuooto 843,72 11.183,81
Mpoocwrniko-Aoyaplacpol mpog anodoon 1.525,31 561,50
‘E€oba emopévwyY Xpnoswv 9.562,75 5.687,50
Ayopéc untd mapaiafn 6.458,00 24.208,00
Ayopéc und Taktomoinon 3.744,61 -
Anautioelg ané §0GOANTITIKOUG AOYAPLACHOUG LETOXWVY - 1.401,48
ATOITACELG A0 TIPOCWTIILKO - 2.000,00

ZUvolo: 22.134,39 45.042,29

20. Toapelakd Stabfoipa Kot Looduvapa

Ta Tapelakd dtabéoua kat .ooduvapa avalvovtal we akoAoubwc:

31.12.2019 31.12.2018

Tapeio 1.759,56 3.444,01
KataBoelg 0Pewg kal mpoBeopiag 110.444,77 364.739,47
Z0volo: 112.204,33 368.183,48

21. Metoxwo kepahato

To petoxko kedalato tng Etatpeiag anoteAeital ano 5.100 mMARpw¢ eE0PANUEVEG OVOUAOTIKEG LLETOXEG, OVOUAOTIKAG
agiag € 30,00 ekaotnc. To cUVOAO Tou UETOXLKOU Kepalaiou avépyetal o €153.000,00.

Aev €xouv ek60Bel aAoL tithol oUte €xouv evowpatwBel Sikaltwpata oe AANoUG TITAOUG. Aev uPloTAVTAL KATEXOUEVES
16LeC pHeTOXEG N GAAOL KaTeXOpEeVOL SLoL TiTAoL kaBapng B€onc.

22. AOVELOKEG UTIOXPEWOELG

OL SavelOKEG UTIOXPEWOELG TNC ETalpelag avaAlovral wg ENG:

31.12.2019 31.12.2018

Aavelaka Kepaiaa:
Ouoloylokd Advela - -
Tpamnelika Advela 1.406.068,83 1.583.887,06
Xpnuatodotikég Miobwoelg -- --

Z0volo: 1.406.068,83 1.583.887,06
MoakpompOBOeopeG SAVELOKEG UTIOXPEWOELG 540.000,00 860.000,00
BpaxumpoBeopeg SAVELOKEG UTIOXPEWOELG 866.068,83 723.887,06

Zuvolo: 1.406.068,83 1.583.887,06

INUELWVETAL OTL PEPOC Tou Ttparmelikol Savelopol UPouc € 257.609,94 adopd xpnuatodotnon uéow Factoring rme-
Aatwv.
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23. YMOXPEWOELS LLOOWOEWV

Katd tnv utoBétnon tou véou mpotumou AMXM 16, n Etalpeia avayvwpLos OTLG OLKOVOULKEG TNG KATOOTACELG UTIOXPE-
WOELG O OX€on We LoBwOoEeLg Tou Katd To mapeABov eixav taflvounBel wg Aettoupytkég uLobBwoelg cupdpwva e To
ANAN 17.

Agv UTLAPYOUV ONUAVTIKEG SECUEVTELG amo cupPaocels pioBwong oL onoleg ev €xouv TeBel o€ LOXU HEXPL KaL TNV AREN
™G meplodou avadopdc. H GUVOALKNA TAUELOKNA €KpON] yia HoBWoELG Katd Thv SLdpKela tng xprioews 2019 aviABe ot
nooo € 51.743,76. Ta €£08a TOKWV €M TWV UTIOXPEWOEWYV Ao ULOOWOELG e Ta omola emBapuvOnKay Ta AmoTEAE-
opaTa TNG XPoewg ou €Anée tnv 31" AekepBpiov 2019 avABav oe moood € 6.553,31. O kaBapég e€odAnoeLg umo-
Xpewaoewv aviABav os mood € 45.190,45.

To GUVOAO TWV UTIOXPEWCEWY Ao TG HoBwoelg Tou avayvwplos n Etatpela katd tnv Stapkela Tng xprioewg 2019
£XouV WG eENG :

Metadopika
Ktipia uéoa Z0volo

YNOXPEWOELG OO ULOOWOELG:

v 1" lavouapiov 2019 -- -- --
Npwtn ebappoyr) AMXM 16 146.931,85 17.234,17 164.166,02
MpooBrkeg xpriong == == ==
XpewoTikol TokoL 5.988,04 565,27 6.553,31
MANPWUESG LoBwuAaTWY (42.000,00) (9.743,76) (51.743,76)
tnv 31" AskepBpiov 2019 110.919,89 8.055,68 118.975,57
BpayumpoBEeoUEG UTIOXPEWTELG 37.403,86 8.055,689 45.459,54
MakpompoBEeCUEG UTIOXPEWOELG 73.516,03 -- 73.516,03
20volo 110.919,89 8.055,68 118.975,57

Ol HeANOVTIKEG EAAXLOTEG TMANPWHEG ULOOWHATWY TWV QVWTEPW UTIOXPEWOCEWY amod pLobBwoelg tnv 31" Aekepppilou
2019, pe Vv napovoa afla Twv EAAXLOTWY TANPWHWY EXOUV WG EENAG:

EAGXLOTEG MANPWHEG Napovoa aia

Hobwpatwv TANPWUWV HoOWHATWV
MéExpL Eva xpovo 50.253,06 45.459,54
2-5 xpovia 77.000,00 73.516,03
MNavw amnod névte €tn -- --
JUVOAO €AAXLOTWY TIANPWHWY ULOBWUATWY 127.253,06 118.975,57
Meiov: XpNUATOOLKOVOULKO KOOTOG (8.277,49) --
Napovoa afia umtoxpewWoswWV
anod pobwoelg tnv 31" AskepBpiov 2019 118.975,57 118.975,57

To otaBuLopévo HEao SLadopLKoO ETILTOKLO TWV UTIOXPEWOEWY o ULoBwaoelg aviABe o 5%.

24. YMOXPEWOELG CUVTAELOSOTNONG TTPOOWTILKOU

H kivnon t¢ npoBAedng anolnuiwong mpoowrikol avoAUETal WG aKoAoOUBwWG:

31.12.2019 31.12.2018
YnioAouro npdPAsPng otnv apxn tTng XpRong 63.525,42 55.570,68
Xpnotpomnoinon npoPAéPewv - -
Kbotog rmou kataxwpndnke ota anoteAéopata 2.560,28 7.954,74
YnoAouro npdBAePng otn AREN TG Xpriong 66.085,70 63.525,42
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O aplBudg tou anacxohoUpevou mpoowrikol TG Etatpeiog katd tnv 31" AskepuBplou 2019 avrABe os 55 epyalope-

voug (31" AekepPpiou 2018,73 epyalduevouc).

25. Noutég pakpomnpOBeopsg npoPAEYELC.

To €€ € 60.000,00 umtdAouo tou Aoyaplacpol Aouég pakponpoBeopeg poBAEPELS adopd oe TpoBAen yLa TG avE-

Aeykteg dopohoyikd xprioetg 2014 £€wg kat 2019.
26. EUTOPLKEG Kol AOLTTEG UTIOXPEWOELG

OL EUTIOPLKEG KL AOLTIEG UTIOXPEWOELG avaAlovtal wg €AC:

QIVOS-WE CREATE CUSTOMER LOYALTY EMMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y A.E.
\/ Q S OWKOVOUKEG KOTOLOTAOELG TNG 31" AekepBpiov 2019

31.12.2019 31.12.2018

MpounBeUTEG EOWTEPLKOY 592.314,09 393.305,78
MpopnBeutéc e€wtepikol 143.945,85 156.653,07
AodaALloTIKEG UTIOXPEWOELS UTtaxOeloeg og puBuLon 43.104,66 96.383,07
AT080Y£C TPOOWTTIKOU TIANPWTEEC 70.988,63 -
Tp€XouoeG AOPAALOTIKEG UTIOXPEWOELG 66.306,29 94.866,96
MpokataBoAég mehatwv 22.037,79 127.170,62
Ayopéc uTtd TakTomolnon - 7.908,56
MpoUmoloylopévol tokol & cuvadr £€oda 4.414,74 4.969,33
‘E€oda xprioewc Souleupéva - 997,23
MpoUmoAoylopéveg apolBEG kal £€oda Tpitwv 4.929,71 --
NoUmEG BpaxumpOBECLEG UTIOXPEWOELG 18.366,96 11.662,11

Zuvolo: 966.408,72 893.916,73

27. Tpéxouoeg GopPOAOYIKEG UTIOXPEWOTELG
O tpgxoucec GopoloyLKEG UTIOXPEWOELS TNG ETatpeiag avallovtal wg e€AG:
31.12.2019 31.12.2018

Dopoloyikég uTtoxpewoelg urtaxBeioeg og puBULON 106.260,58 171.933,62
Ynoxpewoelg yla O.MN.A. 39.849,62 21.585,18
Dbpol — TéAN apolBwy MPOCWITKOU 113.442,41 56.164,30
Ddpol — téAN apoBwy Tpitwv 2.151,99 208,00

Zuvolo: 261.704,60 249.891,10

28. EVOEXOUEVEG UTIOXPEWOELS

(a) Ekkpepeic Sikeg Kol SLEKSIKNOELG:

H Etatpeia epmAéketol og S1adope VOULKEG UTIOBEDELG Kal Sladlkaoieg ota mAaiola tng Kavovikng Aettoupylag tng. H
Sloiknon, kabwg Kal o VouLKog ocUuUBouAog tng Etatpeiag, Befatwvouv OtL Sev udloTavTtal eKKPEUELS aywyES Tpitwv
Ue altnua TV KataBoAr xpnUaTikwy moowy ou Ba emnpedoouv ouolwdwg TNV olkovoulkn B€on tng Etatpeiag.

(B) Aeopelosi:

InUelwveTal OtL n Etalpeia £xel ouvayel, amod MPoyeVESTEPES XPNOELS, CUUPWVNTIKA pioBwong e€omAlopoul ypadei-
WV, AoyLlopkoU KaBwe kat Blwtikd xwpo dulaéng nAektpovikwy dedopévwy (Cosmote Business Cloud). To oUvolo
TWV €TNOLWV HLoBwHATWY avépyetal o Tooo € 18.759,74 (31" AskeuPBpiov 2018 €13.077,43) Kal KATAXWPELTAL OTA
anoteAéopata Xprong.

OL 6eopeboelg NG Etatpeiog yia KaTaBoAEG HIOOWUATWY TIOU AMOPPEOUY A0 TO CUUPWVNTIKA aUTA £X0UV WG £ENC:
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31.12.2019 31.12.2018
EVTog (1) evocg €toug 9.503,58 18.759,74
Ao (1) éva £wg kat (5) mévte €tn 19.007,16 19.847,16
Mépav Twv (5) mévte eTwv -- -
Z0volo: 28.510,74 --

Avéleykteg popoloyika xpnoel: H Etatpeia €xeL eheyxOel dopoloyikd €wg kal tn xprion 2009. Kat’ epapuoyr) oxeTL-
Kwv popoloyikwv dlataéewv: a) tng map. 1 tou dpBpou 84 tou N. 2238/1994 (avéleykteg umoBEoelg popoloyiag
gloodnuarog), B) tng map. 1 tou apbpou 57 tou N. 2859/2000 (aveheykteg uroBéoelg @.M.A. kat y) g map. 5 Tou
apBpou 9 tou N. 2523/1997 (emBoln mpootipwy yia unoBéoelg popoloyiag elcodApatog), To Sikaiwpa tou Anuoot-
oU yla TV eMLBOoAr Tou dOpoU yLa TG XPHOELG HEXPL Kat To 2013 €xel mapaypadel péxpL tnv 31.12.2019, e tnVv €mL-
dUAaén edikwv 1 e€atpetikwy Slatdéewv mou TuXov poPAEnouv peyalltepn mpoBbeopia moapaypadig Kal umo TiG
npolmoBEoelg mou autég opilouv. Népav autwy, KOTA Tayla vopoAoyia tou ZupPBouliou tng Emikpateiag Kot Twv
Sowkntikwv Sikaotnpiwy, eMeidetl udplotapévng otov Kwdika Nouwv repi TeAwv Xaptooruou Statdéswg nepl mopa-
ypadng, n oxetikn alwon tou Anpociou yla TtV eMLBOAN TEAWV XAPTOCHLOU UTIOKELTAL OTNV KOTA To apbpo 249 tou
AotikoU Kwdika elkooaetr mapaypaodn).

Me to apBbpo 82 §5 tou v. 2238/94, apxri¢ yevopévng amd tn xprion 2011, kat otn ouveéxela pe to apbpo 65 A tou
N.4174/2013, ot Opkwtoi EAeyktég AOyLOTEG Kal Ta EAEYKTLKA ypadeio mou Slevepyolv UTOXPEWTLKOUG EAEYXOUG OF
QVWVUUEG eTalpieg umtoxpeolvtal otnv €kdoon EkBéocewg DopoloyiknG ZUPpOpdWong wg mPog TV edapuoyn Twv
dopoloyikwy Slatdfewv oe popoloylkd avtikeipeva. H ev Aoyw EkBeon umoBaAletal adevog Hev oTnV eAEyXOUEVN
etalpeia, adetépou 6 NAEKTPOVIKA 0TO YIoupyeio OLKOVOULKWV.

Ma tig xpnoelg 2011 €wg kat 2015 n Etatpeia dev €xel unaxBel oto bopoloyikd €leyxo Twv Opkwtwv EAeykTtwv AoyL-
otwv Tou TpoEPRAemay ot Statdelg tou dpBpou 82 mapayp. 5 N. 2238/1994 Adyw Tou OTL eV UTIOXPEOUTAL O EAEYXO
Opkwtwv EAeyktwv Aoylotwv. IVudwva pe tnv NOA.1006/05.1.2016 Sev €atpolvtal amd TNV SLEVEPYELA TOKTIKOU
dopohoylkoU eAéyxou amod TG appodleg PoPOAOYLKEG OPXEG OL ETILXELPNOELG yLa TIG omoleg ekdibetal dopoAoyiko Ti-
OTOTOLNTIKO XWpLg emidUAAEN. ZUVETIWG oL HOPOAOYLKEG apXEC elval Suvatov va Slevepyrnoouy tov 8§Iko Toug popoo-
YIKO €leyxo . Q¢ amotéAdeopa Tou GpopoAoykol eAéyxou amod TIG GopoAoOYLKEG apxEG evEéxeTal, va emBAnBouv emt-
TAEoV TTpOoTLUA Kot hOpOL yLa TIG XPHOELS Tou Sev £xouv eAeyxBel amod TG PpopoAOYLKEG APXEG, TO TTOOA TWV OTOLWV
Sev elval Suvato va mpoadloplotolv e akpipeLa.

Me to dpBpo 56 tou N. 4410/3.8.2016 yia TG xproetg and 1.1.2016, n €ékdoon tn¢ EkOsong MopoloytkAc SUupopdw-
ong kaBiotatal mpoatpetikr. Na t xprion 2016 n Etaipeia dev emélete 10 dpopoloyiko éleyxo kabwg dev umoxpeov-
toL og €Aeyxo Opkwtwv EAsyktwv Aoylotwv. Ma tig xprioetg 2017,2018 kat 2019 naportt n Etatpeia éAafe Miotonoin-
TIKO EAéyyou Owovopikwy Kataotdoewv and Opkwtoug EAeyktég Aoyloteg Sev emélele Tov Dopoloyikd EAeyyxo Twv
OpKwTtwv EAeykTtwv Aoylotwy.

Katd tnv 31" AekepBpiouv 2019 n Etalpeia €xel oxnuatiost mpoPAedn yla tig avéleykteg popoloyika xproelg 2014
£w¢ Kal 2019 mooou eupw 60.000,00 Kal eKTLUA OTL N TPOPBAePN auTr ival emapkng (BAEme Inu. 25).

29. Zuvallayég ouvdedepPEVWV LEPWV

OL cuvaAhayEG TTOU TTPOEPXOVTAL ATIO TNV EUIMOPLKN dpactnpldtnta tng Etatpeiag pe ta cuvdedepéva pépn, yla Ta €tn
2019 kat 2018 avaAvovtal 0Tov KATwTEPwW Mivaka:

Ano 1" lavouapiov £wg
31.12.2019 31.12.2018
‘E€oba — ayopég - --
‘Eooda — mwANoELg 920.601,56 1.261.191,40
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OL 6pol ouvepyaciog Twv avwTépw cuvarlaywv de SladEépouv oUoLACTIKA amod Toug ouvhBelg ebapuoloUeVOUS O-
poug ota mAaiola Tng PuOLOAOYLKAG EKTEAEDNG TWV EPYACLwY TG ETatpelag e un ouvdedeuéveg EMLXELPNOELG.

Ta UTTOAOUTTAL TWV OMALTACEWV KAl TWV UTIOXPEWOEWV UE Ta CUVOESENEVA HUéEPN €XOUV WG EENC:

31.12.2019 31.12.2018
ATOUTACELG 213.029,75 71.103,03
YoXpewoeLg 70.485,82 126.033,00

Ot ouvalayég pe HéAn Tou AlotknTikou ZupBouliou avaAlovtal we €€NG:

Ano 1" lavouapiouv £wg
Eidog Zuvalayng 31.12.2019 31.12.2018
MuoBol pehwv A L. 312.675,65 274.218,56

Mo T davelakég umoxpewoelg tng Etatpelag mpog tnv Attica Bank moooU € 1.146.523,23 tnv 31" Aekeuppiov 2019
(31" AekepBpilou 2018 €1.100.000,00) n Métoxog Etapeia Folli Follie €xet cupBAnBel wg eyyuntAg.

30. Auvarotnta opalng cuvéxitong Spaoctnplotntag tng Etalpeiog

Ta'l6wa Kedpdhata tng Etalpeiag katd tnv 31.12.2019 kat 31.12.2018 €xouv kataotel kKatwtepa ard to Koo (1/2) tou
kepalaiou Kal cuvtpExouv ot PolToBbEoelg epapuoyrg tou apbpou 119 nap.4 tou N. 4548/2018. H Aloiknon tng
Etatpeiag Ba mpoteivel otnv emdpevn Taktikn Mevikn Zuvéleuan, eite tnv avénon tou MetoxikoU Kedbahalou, eite
™V UloBETNON AANOU PETPOU TIPOKELUEVOU VA CUVEXLOTEL AMPOCKOMTA N AELTOUPYLKH TNG SpaoTnpLOTNTA.

31. Teyovota PETA TNV NLEPOUNVia Tou lcoAoylopou

A) H taxeia e€amlwon tou kopwvoiol Covid-19 otnv Eupwnn kot o 6Ao oxedOv Tov MAQVATN, LE TA TEPLOPLOTLKA
METPA VO OVOKOLVWVOVTAL CUVEXWG TO £Vl ETA TO GAAO TLG TEAEUTALEG HEPEG, B €XEL ONUAVTIKEG ETUTTWOELG OTNV
olKkovopia kal Ba xpelaotoUv avtiotolya SpaoTIKA PETPA YLOL TOV TTIEPLOPLOO TOUG. AKOUN KOL OV N OLKOVOULKN Kplon
AOyw tou oL Slapkéael Alyoug UAVEG, OTWG elval To BACIKO GEVAPLO TwV SLEBVWV OLKOVOULKWY 0PYAVIOUWY KaL TWV
olkwvV MLOTOANTTIKAG afloAdynaong, Kal oto deUTeEPO e€ANVO TOU £TOUG apxioel va BEATLWVETAL N KATAOTAGH, OL GU-
VETELEG 000V adopd Toug puBUoLG avamntuéng Ba eival onpavTkeg. To TARYUA TTou S€XETAL TO GUVOAO TwV KAGSwWV
oo TO MEPLOPLOTIKA HETPA TWV KUBEPVHAOEWY elval Bapl, N mapaywyr EMNPeAIETAL APVNTIKA KAl N GUVOALKN {ATnon
OTNV OLKOVOULO UELWVETAL.

KaBwg o Babuog afePfatotntag avadoplkd e Thv eEAMAWGON Tou VEOU kopwvoiol Covid-19 mapapével GnUaVTIKOC,
KEVTPLKO B€pa oulTtnong amoteAolV, TOCO OE TTAYKOOWLO 000 KAl O ETIMESO UEUOVWUEVWY XWPWV, OL OLKOVOULKES
ETIWTTWOELG TOU, oL omoieg Ba e€aptnOoUlv amo tn StapkeLa, TNV €évtacn Kal tov Babuo eEamiwaong tng vooou.

Y16 to mpiopa TNG eEEALOCOUEVNC KATAOTACNG, OTIWE AUTH TEPLYPADETAL ATIO TIC ApUOSLEG apXES, n ETalpeia mapa-
KoAouBel ektetapéva tig e€elifelg avadopika pe tnv mavénuia tou véou kopwvoiol Covid-19 Kal TG eVvOEXOUEVEC
EMUTTWOELG TNG €L TWV OLKOVOULKWY TNG KOTAOTACEWY, WOTOCO TPOG TO MAPOV SV Unopel va yivel kamola aflomniotn
EKTIUNON TWV EMUMTWOEWV AUTWV. AeSOUEVNG TNC TPEXOUOCAC CUYKUPLAG Kal Mapd TNV aBefaldtnTa mMou UTIAPXEL
ouTn TN otyun, N Alolknon ekTtiud oty Aoyw tn¢ Suvaplkng tng Etatpeiag, tng LSLaltepdTNTAG TWV UTINPECLWY TTOU
TAPEXEL, TNG HEYAANG Slaomopdg KvdUvou oTo MEAATOAGYLO TNG KAl TNG TOLOTNTAG OUTOU, OL AKPALEG UTIAPYOUOEG
ouvOnKeg Ba eEMNPEACOUV PEV TNV XPNUATOOLKOVOLLKN Katdotoon tn¢ Etalpeiag aAld oxtL o Babuod mou va ennpea-
{eTal N OUVEXLON TNG EMLXELPNMOATLKAC TNG SpAOTNPLOTNTAC KOL CUVENIWE TANPoUvTaL oL TpolmoB£aoelg yla tnv edap-
Hoyn TNG apxXnNg TNG CUVEXLONG TNG EMXELPNUOTIKNG SpaoTnELOTNTAG YLA TN cUVTAEN TWV OLKOVOULKWY TNG KATAOTA-
OEWV.
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B) Me anodaon tng Ektaktng Mevikng Zuvéheuong tnv 5" OePpouapiouv 2020 anodaciotnke n Lelwaon TOU LETOXIKOU
kedahaiou TG ETalpeiag KATA TO OGO TWV EKATO TEVAVTA XIALASwWY gupw (€ 150.000,00) pe akupwaon TMEVTE XIALA-
Swv (5.000,00) petoxwv, mpog Staypadn Loomoowv {NULWv tng Etatpeiag.

Me tnv (6la WG Avw amopaon TG EKTAKTNG YEVIKAG CUVEAEUONG TWV LETOXWV TG Etalpeiag anodpaciotnke n avénon
TOU MeToXIKoU Kedahaiou tng Etalpeiag Katd to mood twv Slakooiwv XAAdwv emtokooiwv effvta supw (€
200.760,00) pe kotaBoAr petpntwy, e €kdoon £&L xIAlddwy e§akooiwv evevivta dU0 (6.692) LETOXWV OVOULAOTIKAG
afiag tplavra evpw (€ 30,00) £kaotng Kat pe T Stabeong tplavta eupw (€ 30,00).

Agv UTAPYOUV AANOL LETAYEVECTEPA TWV OLKOVOULKWY KOTAOTACEWV YEYOVOTa, Ta omoia va adopouv tnv Etaipeia
Kal yla Ta omoia va emiBarletal oxetikn avadopd cuudwva pe ta Aebvr) Mpotumna Xpnuatoolkovoutkng NMAnpodo-
pnong (A.N.X.M.).

Xahavépl, 7 Auyouotou 2020

H Npdebpog O Avtutpoebpog tou A2, & O NAoylotig

AteuB0vwv 0PBoUAOG

Oeodaveia Xapumn Eudyyelog Kapahig lewpylog ANaBavog
A.A.T. Al 134969 A.A.T. AO 095845 A.A.T. Al 518859
Ap. Abelag 0008211 A' Taéng

BEBAIQH

Ot avwtépw Okovoulkeg Kataotdoelg (oeAibeg amo 11 €wg 43) elvat autég mou avadEépovral otnv EkBeon EAEyxou pag
ME nuepopnvia 27 Auyouotou 2020.

ABnva, 27 Auyouotou 2020

> OA /. Crowe

Tuvepyalopevol Opkwtol AoyloTeg A.E.

O OpKwTOC EAgyKTHG AOYLOTNAC

Méhog Aiktuou Crowe Global
QOuwk. Néypn 3, 11257 ABrva Badiog A. PLoUANG
Ap.M. 2.0.E.A. 125 - A.M. EATE 20 A.M. 2.0.E.A. 22041- A.M. EATE 1721
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