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ANAKOINQZ>H

AuvtopoTtonoinuevne Kataxwpilong oto Mevikd Epmopikd Mntpwo (IM.E.MH.), atoixeiov tn¢ Avavuung Etaipeiag pe tnv
enwvupioc METPO Avwvuun Eumopikn kat Blopnxavikr Etaipeia E1dwv Atatpo@r]g kat OIKIOKKG Xprong, To SI0KPITIKO
Titho METPO ko apibpé FrEMH 299401000.

Tnv 21/09/2020 kotaxwpnBnkav autopotonoinuéva oto Mevikd Epnopikdé Mntpwo (M.E.MH.), pe Kwdikd Ap1Bud
Kataxwpnong , To KatwTépw oTolxeia:

A) Me Kwdiko Apibuo Katoxwpiong 2237389 ol eykekpipéveg amo tnv 10/09/2020 Mevikr) ZUVEAEUGT) OIKOVOUIKEG KATOOTATEIS
HE TIC OXETIKEG EKBETEIC OTIOL OO TNV Keievn vopobeaia amaitobvtal yia tn xprion 01/01/2019 éwg 31/12/2019.

B) Me Kwdiko ApiBuo Kataxwpiang 2237390 n amo 10/09/2020 anoégaacn tng Mevikng ZuveAeuong cOUQwWVa e TNV onoia
opioTnKav yia Tov £AeyX0 TV OIKOVOUIK®Y KATAOTACEWY TNE Xpriong amd 01/01/2020 wg 31/12/2020:

TokTiKoi EAEYKTEC:
- o/n k. PHFOMOYAQY EAENH tou MAN, Opkwtdq EAeyKTAC AOYIOTAG, TTOU YEWNONKE GTNV TO , HE OPIBUO UNTPWOU
EATE 17109.

AVOTANPWHOTIKOI EAEYKTEC:

- o/n k. FTPATZIA-APOMMAKH AITEAIKH tou -, OpkwTtd¢ EAeyKTA AOYIOTNC, TTIOU YEVWWNONKE 0NV TO , E OpIBUO
untpoou EATE 13071.

Ol OIKOVOUIKEC KOTOOTATEIG E TIG OXETIKEC EKBETEIC OTIOV amd TNV Keipevn vopobeaia amaitovvTal anoTeAOVV avomooTacTo
HEPOC TNE MAPOLOAE OVOKOIVWONC.

H yvno16tnta tou mopovtog pnopei va emiefaiwdei and to https://www.businessregistry.gr/publicity
H nmapo0oa avoKoivwaon OmOTEAEL TTPOIOV GUTOOTOTIOINEVNG KOTAXWPIoNE SUVALEL TNE S1ATAENG Tou Gpbpou 102 Tou
v.4635/2019 pe pépipva Kat euBivn Tou UTTOXPEOU.
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EKOEZH AIAXEIPIZEQ2 TOY AIOIKHTIKOY 2YMBOYAIOY
TH2
ETAIPIAZ «METPO AEBE »

ENI TON ENONMOIHMENQN XPHMATOOIKONOMIKQN
KATAZTAZEQN 2019

Mpog TNV TakTIkN FEviKA ZUVEAEUCN TWV UETOXWV

K¥plol pétoyol,
Ymofd&AAovpe yla £yKpLon TIG EVOTIOMUEVES XPTUOTOOLKOVOULKEG KATAOTACELS TOU OpiAov
«METPO AEBE » yia tnv etaupikr) xprion amd 01/01/2019 éwg 31/12/2019 oOupwva pe
Ttov N.4308/2014 ol omoieg meplaufavouv :

% Tov evomomuévo IeoAoyloud
% Tnv evomompévn Katdotaon Amotedecpudtwyv Xproews
< Tnv evomompévn kataotaon Metafoiwv ISiwv Kepaiaiwv

< Tnv evomompévn katdotaon Taplakmv Powv kal

KOTOUOTATEWV.

1. Tevua) [IAnpo@dpnon
H METRO Avovuun Epmopikny kot Bopnyavikyy Etawpeio eival pa emiyeipnon autywg

eMnvik). O kOKAOG gpyaclwv Tou opidou Tpogpyxetal amd dVo (2) Baockés katnyopleg
KATAOTNHATWV: TIG TWANOELS ALAVIKN G péoa amo Ta My market kat Tig TWANGELG XOVOPLKNG
péoa amd ta METRO Cash & Carry.

Ta ypageia tng METRO AEBE Bpiokovtal otn Metapdp@won ATTIKNG, o€ IBLOKTN T £KTOT).
H etaipeia katd ) xprion 2019, Siebete tpia (3) Kévtpa Atavouns, ota Owvoguta Bowwtiag,
otn Mavépa Attikig kat otn I'épupa Oeooarovikng, mevivta (50) kataoTipato XovopLknig
TwAnong (Tpootédnke éva véo katdotnua to 2019), ek Twv omoiwv To éva eivar delivery

center (METRO Cash & Carry), Siakdola eikoot téooepa (224) KATACTHUATA ALXVIKIG

% To Ilpocapmua (oNUEWWOE) €M TWV  EVOTOMUEVWV  XPNULATOOLKOVOULKWYV



nwAnong (My market / éxkAeicav 600 kat avolge éva veéo to 2019) kot Sekatpia (13)

TPATIPLA VYPWV KAUVGTHWV.

ZT0X0G HaG Elval HEGA ATIO UL LOVASIKT) OX£0T) EUTILOTOGUVIG VA TIAPEXOVIE GTOUG TIEAATES
HOG Pl € LOVTILOVEVTT), CUVPTIACTIKT] ERTIELPLX AyopwV IOV SUUBAAEL 6To Vo {ouv T {w)
TOUG GUVOALKA KOAUTEPQ, eV ‘Opapd Log elvat oL TTEAATES LOG, VO LOG EUTILOTEVOVTAL WG TNV

TPWTT ETAOYT] TOUG GTT GUYXPOVT SLATPO.

Apxéc kat agleg Tov Opidov

0 6ulog METPO AEBE éxel otpatnyikd emAEEEL va Aettoupyel pe TpoTo vTeLBUVO KoL va
avoAapBavel TIG VOVVES Y TIG OTIOLEG ETITITWOELS EXEL 1] AELTOUPYIX TOU ATIEVAVTL OE OAX
Ta evllapepopeva PéPn ota oTola amevBuvetal Kol emnpedlel. LTo TAAiolo autd,
VAOTIOLOUVTOL CUCTNUATIKA HE TO LoXYVOV VOULKO KOl KOVOVIOTIKO TAa{CL0, Ul OElpd amo
Spdoelg, ue oto)0:

V' Tn Aettovpyia Twv etatpeiag Tov opidov e oefaocpd oto mepBiAiov,
TOUG EpYalOUEVOUG,

TOUG TIEAQTEG,

TOUG TIPOUNOEVTES,

TIG TOTILKEG KOLVWVIES

KOl TLG KPATIKES APXES

AN NN

Ot a&leg pAG ATOTUTIWVOVTAL 6TIG ALEELG :

HOOX: H ouvumepupopd pag mpog OAoug Stakpivetat amd Skaloovvr, EVTILOTNTA,
elAkpivela, @AGTIHO Kol 6eBacpd otV aELOTIPETELN TWV CUVAVOPOTTWVY HAS.

ITAGOX: Ayamdpe quTO OV KAVOUUE KL TO KAVOUE UE PPOVTIS Kol LEPAKL.

TOAMH: ToAudue va eipaocte Sla@opetikoi, va eEEAIOGOUAOTE KOl VA KALVOTOUOULE.
Xapaooovupe VEOUS SpoUovG. Aev poBoOpacTe TV aAAay).

®PONTIAA: NowalOpaoTe Yl TOUG TEAGTEG, TOUG GUVEPYATEG, TOUG avOPWTIOUS UOG, TO
TEPLBAAAOV KalL TNV TIOLOTNTA TWV TTPOIOVTIWV HAG. ZELOUACTE TNV KOWVWVIX KL TN QUOT] Kol
TO ATOSEIKVUOVE UE TIPALEL.

ENOTHTA: AsitoupyoUpe wG opdda pe cuvoxm kKat appovic. Mag eviVveL Kot Lag KV TOTIOLEL
TO KOLVO OpapLQ.

XYNEIEIA: Mg evovveldnoia kat aflomiotia, EUTVEOVE aloBNUA EUTILOTOGVVNG, TIOLOTNTAS

KL aO@AAELNG 6€ OA0VG. TpoUpe TIG SEGUEVOELS KAL TIG UTIOXPEWOTELS LA,



Avtikeluevikoi Lkomotl kat Ztoyot

H TOALTIKY] POG OXETIKA UE TNV EMEKTAON TOU SIKTUOU TWV KATACTUATWY PAG, oTnpileTot
otn Snuovpyia kataotnuadtwv METRO Cash & Carry kot My market, e 660 to Suvatdv
Teplocotepa onuela og 6An v EAAGSQ, pe 0TdX0 TNV TOPOYT] APLOTWY UTNPECLWOV GTOUG
TLEAATES LA,

Avagopwkd pe ta METRO Cash & Carry, o6tdxog pag ivat 1 OTtapén evog KATAOTUATOSG O
Kkabe peoaia kot peydin moAn ¢ EAAGSag kat 1 yewypa@ikn kdAvym touv gumopiov g
matpidag pag katd 95%, e5palwVOVTAG KON TIEPLOCATEPO TNV ASLAUPLOBNTNTN NYETIKN
B€om pag otn xwpa.

la ta My market, otoxos pag €wg to 2019 ntav 1 VMApPEN KATACTNUATWY OTIS

TIEPLOCATEPES YELITOVIEG KL KEVTPLKEG aryOopES TNG ATTIKNG Kol TG Notiag EAAGSag.

Kupidtepor kivduvol
e E@odwxotiki) Alvoida

0 oxedlaouds, M 0opyavwon, KoL 0 OUVTOVIOUOS OAwvV Twv SpacTtnplotiTtwV TNG
£@081a0TIKNG aAvoidag, amo v TpounBela Twv TTPOlOVTWY UEXPL TN SLABeon GTOV TEAKO
KATOVOAWTY], TIPAYUATOTIOLOVVTAL PE Bdom TG SUVATOTNTEG TIOU TIPOCPEPEL 1) TEXVOAOYia
Kal pe alobnua evBVVNG .0 dprog ouvepydletal pe Tavw amd 1.000 TpounOevTEG, yYEYOVOG
oV SLAPOpPOTIOLEL TOV KIVOUVO A0Yw TOU pPEYGAOUL aplOpol) Toug TG0 amd TNV eyxwpLla
ayopd, 000 Kol amo 10 €EwTEPLKO. Agv UTIAPYEL EEGpTNON ATO KAVEVAY TIpounBeuTr, oUTE
QATOKAELOTIKT] cuvepYaaia. AT To cUVOAO TwV TPOUNBELTWY pag, To 95% TpoépxeTAL ATO
™V gyxwpla ayopd kot To 5% amo to e&wtepkd. Ta KpLTpla EMAOYNG CUVEPYATWV Elvat
QUOTNPA, UE YVOUOVA TNV VYPNAT TOOTNTA TWV TAPEXOUEVWVY TIPOLOVTWVY 1] LTInpeciwy. H
KAALM TWV aQvayKoV TwV TEAATOV UAS, KAO®MG Kal ol L8laltepdTNTEG OV UTIOPEL Vo
TPOKUTITOUV AOYW YEWYPAPING 1 KOLVWVIKO-OLKOVOULIKWY KPLTNPlwV gival oNUovVTIKES

TOAPAUETPOL.

e Xpnuatoowkovopikog Kivduvog
EmiSiwén tov opidov eivar 1 emitevén g BEATIOTNG oXEoNG PETAED TOU KOOTOUG SAVELTUOV
KL TWV TUXOV EMUTITOOEWY OTA KEPSN KL TIG TAUELAKEG POEG TTOL SUVAVTAL VA ETILPEPOLV OL
HETABOAEG TV emLTOKIWV. O OpIA0G TTapakoAovBel kot StaxelpileTal To SAVEIGHO KL YEVIKA

TNV OLKOVOWLKY TNG OTPATNYIKY Tpofaivovtag otn cuvduacuévn xpron Bpoaxumpdobesuov



Kol pokpompoBeopov avelopov. TToAtikr Tov opiAov elvat va TTapakoAouBel SLapKwG TIg
TAOELG TWV EMTOKIWY KABWG KAL TIG XPNUATOSOTIKEG TNG AVAYKES, YIX KEPAANLO Kivnomg Kot
Yyl vAoTtoinon emevdioewv. e nuepnio Ao, TO KEQAAALO KIVONG KAAVTITETAL KATA
KUOplo A0Y0 OO TIG AEITOUPYLKEG TOUELAKEG POEG KOL OO TIG UTIAPYOUCEG TPATEIKESG
YPOpUES TTioTwoNG Tpog eEaoc@dilon Bpayvmpdbeopov Savelopov. To yeyovog Ot oxedov
TO 0UVOAO TOU SAVELGHOU TOU OUIAOU elval pe KUPXIVOUEVA ETTLITOKLA, ) aOEnom 1) 1) Helwon

TV eMLTOKIWV Ba £xeL AVAAOYN EMTITWOT OTA ATIOTEAECUATA.

e IMotwTtikdg Kivduvog
Agv velotatal Kivéuvog oMUavTIKAG UETABOANG TW®V, Kol AOYyw NG QUOEWG TwV
TWANGEWV TOV TIPAYUATOTIOLEL 0 OUIAOG , 0 TOTWTIKOS Kivduvog Sev gival afloAoyog. Ot
TWANGCELS TOL opidov elval katd Ta 2/3 0To cVUVOAO TOUG ALAVIKEG KoL 1) €lOTpan Twv
XPNUATWVY €ival GUECT) UE UETPNTAE KAl PECW TIOTWTIKWV KAPTWV, VW 0 OHAog  Sev

TPAYUOTOTIOLEL AT AALOT) TILGTWOEWV.

e Kivduvo pevotétnTag
Ava@opikd pe Tov Kivéuvo peveTOTNTAG, EMIOUAIVOUUE TIWS TTHPAKOAOVOOVUE TIPOGEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUES YLK TIG UTIOXPEWGCELS TOU OWiAou, kabwg Kol Twv
TOUELXK®V EKPOWV aTtd TNV Kabnuepwvn s Spactnpomta. 0 dpidog ektibetal og kivbuvo
TOUELOK®OV powV, Kal emSiwén ¢ elvat n emitevén ™¢ BEATIOTG oXéong petafd ToL
KOOTOUG SaVELOUOU KAl TWV TUXOV ETMIMTTWOEWY OTA KEPSN KAl TIG TOUELNKES POEG TIOU
SUvavtal va eTpéPouy ot HETAPBOAEG TwV emLTokiwy. ETiong, TapakoAovBoU e TPOCEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUEG Yot TIG VTOXPEWOELS TOU OWiAou, kabw¢ Kol Twv

TOUELXK®DV EKPOWV ATTO TV KAONUEPLVY TG SpactnpldétnTa.

Xp1ion XpnuatomotwTikwv Méocwv

0 oulog extiBetal oe oplopévoug kivdlvoug, cuvumeplaufavouévwy ampdBAeTTwy
SLAKVUAVOEWY ETITOKIWY, TIIOTWTIK®OV KIVOUVWV Kal KvdUvwy pevototnTag. To cuvoAlkd
TpOYypappa Slaxelpiong tov kKwdvvou Tou opilov €xel 0TOXO VA EAXYLOTOTIOWOEL TIG
APVNTIKEG EMUTMTWOELG IOV UTTOPEL va €(OUV oL Kivouvol auTol 6T XPNUATOOLKOVOULKY] TNG
anodoon. H Tevikr AlevBuvorn Owovoplkwv YTmpeotwv mapakoAovBel kat Siaxelpiletal
OAOUG TOUG XPNHUATOOLKOVOUIKOUG KIvOUVoUG Tou ekTiBetar o Opdlog kot Sev ekteAel
oLVAAAQYEG KEPSOOKOTILKOU XAPAKTNPA 1} CUVOAAQYEG TTOU SEV OXETITOVTAL LLE TIG EUTIOPLKES,
EMEVEUTIKEG 1N SAVELOANTITIKEG SpaoTNPLOTNTEG TOU OpiAov. Ta  XPNUATOOIKOVOULKA

TPOIOVTA IOV XPNOLHOTIOLEL 0 OUIAOG ATIOTEAOVVTAL KUPIWG amd Katabéoelg o TPATETE,



AOYUPLACUOVG ELGTIPAKTEOVG KAL TIATIPWTEOUGS, SAVELA KL UTIOXPEWCELS ATO TIG CUUPACELS

XPNHATOS0TIKN G HioBwong.

MMepBardovtika (nTpata

It mAaiola AelToupylag Twv SPAGTNPLOTTWY TWV ETALPELWY TOU OMIAOL UG, GTOXOG HAG
glval 11 660 To SUVATO ALYOTEPT KATAVAAWOT] TTOPWV UE EQAPHUOYT TIOALTIKWVY GTOXEVOUUE
0T Helwon TNG KATAVAAWONG TNG EVEPYELAG TWV ETALPELWDV.

v AvakOkAwon LVAK®OV Kat avedwoipwyv. Ta amoppippata 6w Y. xapti, toner kot
OLKLOKEG UTTATAPLEG AVAKUKAWVOVTAL 08 TAKTIKN don cupBaAiovtag otn peiwon
™G Gueons mepBoAAOVTIKIG pag emiSpaong.

V' Adumeg texvoloyiag LED o€ 6A0vg TOUG X@MPOUS TOU OMIAOL HAG HELWVOVTAS TNV

KATOVAAWOT) EVEPYELXG.

Epyacuakd (ntypata
O oulog¢ METPO AEBE oéBetat Tig Awebveic Apxés AvOpwmivwv AKALWUATWY TOU
ovpmepldapufavovrtal ot Alebvn AlakOpnén yia ta AvBpwmiva Atkatwpata Tov Opyavicpov
Hvwpévwv EBvov kat el8ikdtepa HeTal) AAAWYV TIS ApyES:

V' g long petaxeiplong

v ogBaocpod Twv avlpwTivwv Sikalwpdtwy

v\ NG SLXPOPETIKOTNTAG

v\ NG TAPoXNS 0wV EVKALPLOV TTPOS OAOVGS TOUGS EPYAOUEVOUS TNG KoL

v\ NG amo@uYN§ Xpriong TS IKN G 1] KATAVAYKAGTIKNG Epyaciag.
H Siac@dion tTwv avBpwTivwv Sikalwpudtwy, amotelel facikd (jTnua yia Tov OUIA0 Uag
LE YV@ OV TN SLac@AALon TNG LOOTIHiNG, TNG (oG peTaXElpLonG KABE TTEAGTT KOl ATTOTPETEL
KA €(60UG PATOLOTIKNG CUUTIEPLPOPAS.
0 'Outdog @povTtilel yia TV SLAc@AALOT TWV KATAAANAWY oLVONKWVY €pYaciag Kal TV
™mpnon Twv PBACIKWV KavOvwy VYElRG Kol ao@AEAElG pe oTOXo TNV Slamipnon &vog

ac@aroVs TtepLBAaAAovTog epyaaiag xwpis kivbuvo epyatiko aTuxUaTog.

ApaoTNPLOTITEG OTOV TOPEQ EPEVVEV KAL AVATITUENG
Ot SpaoTNPLOTNTEG OTOV TOHEQ EPEVUVMV KAL VATITUENG ETKEVIPWVOVTAL OE KALVOTOUES
nebodoug avakawifovtag Slpkws Ta onpeia mMwAnong pe otoéxo TNV pelwon g

KATAOVAAWONG EVEPYELAG OE OAEG TIG EYKATACTACELS TOV OULIAOL.



Katoyn 8iwv petoywv

0 'OpAog Sev £xeL ATTOKTNOEL SIKEG TOU LETOXEC.

Akivnta tov Opidov

0 'OpAog, AOYw TNG PUOEWS TWV SPACTNPLOTITWY TOV, EXEL GTNV KATOXT] TOU, LEYGAO

aplBud akwntwyv otnv EAAGSa kot otnv Kompo.

2. Avdlvon e eZEAENG KAl TV EMSO0EWV  TWV  Spactnplot)Twy _Thng

ovtoTnTAC

Moo KAEIOPEVNG

Mood NnponyoUEVNG

Xpnong Xxpnong

2019 nocd o< € % 2018 nocd o< € %
MQAHZEIZ EMMNOPEYMATQN 1.259.646.454,29 100,00% 1.190.626.026,53 100,00%
MIKTA AMOTEAEZMATA (KEPAH)
EKMETAAMEYZEQS (a) 180.412.754,08  14,32% 169.277.169,79  14,22%
MAEON: AAMNA EZOAA EKMETANNEYZEQS (B) 132.030.866,40 10,48% 129.302.287,79 10,86%
SYNOAO (a)+(B) 312.443.620,48 24,80% 298.579.457,58  25,08%
MEION : AEITOYPI'IKA EZOAA & MNAEON : EZOAA
KAI KEPAH -289.643.468,61 -22,99% -274.897.396,16  -23,09%
MEPIKA AMOTEAEZMATA (KEPAH )
EKMETAAMEYZEQS 22.800.151,87 1,81% 23.682.061,42 1,99%
MAEON: XPHMATOOIKONOMIKO AMNOTEAEZMA -13.293.887,27 -1,06% -14.206.601,41 -1,19%
ANOTEAECHA NPO POPWV 9.506.264,60 0,75% 9.475.460,01 0,80%
®OpoI €100 UaTog -5.255,32  0,00% -17.293,50 0,00%
AnoTéAeopa nepIodoU PETA and Ppopoug 9.501.009,28 0,75% 9.458.1 1 0,79%

0 kUKAOG epyaclwv TNG KAeWOuevnG xprioews aviAbe oe 1.259.646.454,29€ Evavtl
1.190.626.026,53€ tnv TponyovUeEV] XPNON KOl TA QATOTEAECUATH TIPO @OPWV
9.506.264,60€. O Ourog mpayuatomoince képdog xpriong 9.501.009,28€, xaL 1
QOpPOAOYIKY] TNG vmoxpéwon aviAbe oe 5.255,32€. Ztn ouvEXElD Yl TANPECTEPN
TANpo@opnon Ba Tapabécovie avdAvon Twv eMSOCEWV TOU OWiAov cUp@WVA PE TA

OLKOVOLK( TNG OTOLYEIX TOV LoOAOYLOHOU TNG KAELOpHEVN G Xpriong 2019.

MpoBAemopeV) TTOPELX TOV OpiAov
To AwwnTtikd ZupfovAlo BAETEL pe ouyKpatnUéV) aiolododio TNV TPEXOVC XPNOoT KAl
TPoodokel o€ pio oTABEPOTOMTIKI TOPEIX TOV ORIAOL AGY KL TNG OLKOVOULKNG KPIiomG Kot

TOU auinpuévou avtaywviopov. Me v A¥én ¢ etapknig xpnong €tog 2019 o ‘Ourog



METPO mapovoidlel, oOp@wva pe TG XpnUaTtooltkovoulkes Kataotaoelg, Ta mapakatw

OLKOVOLKA oToLXEl:

KaBapég mwAnoeig
AvNABav oto 2019 oe 1.259.646.454,29 évavtt 1.190.626.026,53 € oto 2018, ntot

Tapovciacav evidg Touv 2019 pia adinomn Adyw ToU GUVTOVICUEVOU TTAAVOU ETILKOLVWVING E

TOUG TTEAGTEG Katd 69.020.427,76€ 1 Tocooto 5,80%.

Mkt képdn
AvABav oto 2019 oe 180.412.754,08€ évavtt 169.277.169,79€ oto 2018, ntol

Tapovciacav oty KAELOpeVY xprion pia adénom katda 11.135.584,29€ 1} mocooto 6,58%.

3. XpnuaTtoolkovoukoi kat Mn Xpnuatoolkovoukoi Seikteg

TN GUVEXELX YlO TNV apTLOTEPT TTANPOPOPT o1 TWV MeTdY WV Ba avaAVGOUUE KATTOLOUG
Baokovg aplBuodeikte.

ApOnodeiktec pevoTOTNTAC
ApOpodeixtng 'evikng 1 éupeonc pevototntac. (Current ratio )

ApOuodsiktne Tevukne N éupsong psvotomnrac. ( Current ratio ) = KukAo@opouv

14 14 14
EVEPYNTLKO / BQ(XXUT[QOBSO'I.LSQ VTTOYPEWOELC

2018
ApOuodeixt KukAo@opotv
s ne 217.012.888,15
T'evikng 1) ppeong EVEPYTTIKO
( = = = 0’51
PELOTOTNTAS. Bpayumpdbeope
PEXDTIP Hes 426.663.673,96
Current ratio ) UTIOXPEWOELG
2019
AplBpodeikt KukAo@opotv
PEH s PoP 220.084.627,86
T'evikng 1) €ppeong EVEPYTTIKO
KNG on _ _ -~ 045
pevototnTag. ( BpaxumpoBeopeg
485.827.136,20
Current ratio ) UTIOXPEWOELG



ApOpodeixtng El8k1¢ 1] aueonc psvototntag. (Acid-test Ratio )
TYmoc = KukAo@opouv evepynTiko - Amofépata / Bpayunpd0eoueg VTOY PEWOELS

2018
KuxAo@opolv
ApBuodeixmg .
EWSuchc i 6 EVEPYNTIKO 58.979.616,41
LOLKTG 1] ApEOMS
= - Amofépata = = 014
pevototntag. (Acid-
] BpayumpdBeopeg
test Ratio ) , 426.663.673,96
UTIOXPEWOELG
2019
KukAo@opolv
ApBuodeixkmg
5 EVEPYNTIKO 47.014.319,95
ElSwkn g 1 dueo
s ns = - ATof¢pata = = 0,10
pevototntag. (Acid-
BpayumpdBeopeg
test Ratio ) 485.827.136,20
UTIOXPEWOELG
ApBpodeixtng Tapsrakng psvstéoTnTac. (Cash Ratio )
Tomog = AwaB£oLpo evepynTikd / Bpayumpo0£o e UTIOXPEWGELS
2018
ApBpodeixt AwBéopo
s ne 26.402.596,40
Tapelakng EVEPYTTIKO
= = = 0,06
pevototntag. ( Cash BpayvumpdBeoueg
426.663.673,96
Ratio ) UTIOXPEWOELG
2019
AplBpodeikt AwBéopo
PEH ns : 16.932.919,80
Tapelaxng EVEPYTTIKO
il - - = 0,03
pevototntag. ( Cash BpoyumpbdOeoypieg
485.827.136,20
Ratio) UTIOXPEWOCELG



ApOnodeixtec Spactnpromrag

Acixtng Kukdogoprakng TayVtntag Evepyntikov (Asset Turnover Ratio )
TYmog = 3Yvodo TwANoE®WV / TUVOAO EVEPYNTLKOV

2018
Aztieng TOVOA0 TwAoEWY 1.190.626.026,53
KukAo@oplakrg
TaxvmTag = - = 142
EvepynTtucov ( Asset Tuvoro Evepyntikov 838.027.657,51
Turnover Ratio )
2019
Azt ZUVoA0 TwANoEWV 1.259.646.454,29
KukAooplakrg
ToyvTnTOag = = = 149
Evepyntikoo ( Asset ZUvoAo Evepyntikov 846.666.750,11

Turnover Ratio )

Acixtn¢ Kukdo@opuakng TayVvmtag Mayiwyv (Fixed Asset Turnover Ratio )

TUmoc = ZUvoio twAoswy / KaBapd maywa

2018
Aelkng TUvoro TwAoewY 1.190.626.026,53
KukAo@oplakrg
Toydmrtag Hayiwv (= = = 1,93
Fixed Asset Turnover KaBapd Idywa 618.225.093,07
Ratio )



2019

Aglktng
, ZUVOA0 WA CEWY 1.259.646.454,29
KukAogoplakng
Toydttag Hayiwv (= =
Fixed Asset T
ixed Asset Turnover KaBapd Tyia 623.895.332,84

Ratio )

2,02

Acixtng Kvukdogoprakng TayVtntag ATtofspdtwy (Inventory Turnover Ratio )

TYmog = Kéoto¢ TwAndéviwy / Amofépata

2018
Aglktng Kéotog
1.021.348.856,74
KukAooplakrg TwAnBEvTwv
Toydntag
AmoBeudatwyv B B
AmoBépata 158.033.271,74
( Inventory Turnover
Ratio )
2019
Aglktng Kéotog
1.079.233.700,21
KukAo@oplakrg TWANOEvTwY
Toydrtag
Amofspdtwy B B
AmoBépata 173.070.307,91

( Inventory Turnover

Ratio )

ApBpodeiktec anodoTikoéTNTAC

Agiktnc Mewktov ieplOwpiov k€pdovg (Gross Profit Margin )

TUmo¢ = Mikt0 anotédsoua / MMwincsic X 100

10

6,46

6,24



2018

Muikto
169.277.169,79
Agiktng Mektov AmotéAdeopa
meplbwpiov kEpSou [MwAnoet
powp poovg _ NOoELG _ - 014%
( Gross Profit Margin X100
) 119.062.602.653,00
2019
Mikto
AeikTnc Meucrod , 180.412.754,08
OTIOTEAEC O
meplbwpiov képSovg (= = = 0,14%
IMwAncelg
Gross Profit Margin ) 100 125.964.645.429,00
X

XHMANTIKA T'ETONOTA II0Y XYNEBHXAN AIIO TH AHEH THX XPHXHX MEXPI THN
HMEPOMHNIA YITOBOAHX THX IIAPOYXAX EKOEXHX

Me v pdo@atn kat Taxeia e€€AEN TG vocou touv Kopovoiov (COVID-19) n maykooula
owkovouia eloniABe oe pla ePiodo TPWTOPAVNIG KPLon G oToV Topéa TNG TEPIBaAYMG NG
vyelag, 1 omola €xeL 16N TTPOKAAEGEL ONUAVTIKT TTAYKOO UL AVOGTATWOT) OTLS
ETILYXELPTUATIKEG SPACTNPLOTNTES KoL TNV Kabnuepvn {wn).

[ToAAéG xwpeS £xouv VIBETNHOEL EKTaKTA Kol Samavnpd pétpa meploplopov. Oplopéveg
XWPEG £XOVV ATIALTNOEL ATIO TIG ETALPEIEG VO TIEPLOPIGOLV 1] KAl VO AVAGTEIAOVY TIG GUVIOELG
ETXELPNUATIKES TOUG SpaoTnPLOTNTES. OL KUBEPVIOELS, CUUTIEPAAUPAVOUEVNG TG
Kumplaknic Anpokpatiag, £xouv e@apuoceL TEPLOPLOUOVS 0T TAEISLa KA S Kol auoTtnpd
UETPA KAPAVTIVAG.

Blounxavieg 6w o Touplopog, n @rioevia kot n Puyaywyia avapévetat va Statapaybolv
AUECA ATO AUTA TA PETPA.

AMeg Blopunxavieg OTIWG 0L KATAOKEVAOTIKEG KoL OL XPTUATOOLKOVOULKEG UTITPEGIES
QVOUEVETAL VO ETNPEACTOVY EUUECH KOL TO ATTOTEAEGUATA TOUS VU ETINPEAGTOVY ETIIONG
APV TIKA.

OL OLKOVOLLKEG ETILTTWOELS TNG TPEXOVOAS KPIOTG OTNV TIAYKOO LA OLKOVOUIN KL OTLG
OUVOALKEG ETIYXELPTLATIKESG SPACTNPLOTNTES SEV HTTOPOVV VA EKTIUNBOOVV pe e0A0Y
BepatdTnTa 0€ AV TO TO GTASI0 AOYW TOL PLBUOY EMEKTACTG TNG EEXPOTG KL TOU VYPNAOV
emmeSov afeBaldTNTAG IOV TPOKVTITEL Ao TNV aduvapia va tpoAe@Oel aglomiota T0
QTOTEAEG AL

To ocupPav Bewpeital wg un SLopPHWTIKO YEYOVOS KAl WG €K TOUTOL eV amelkovileTal otnv

AVAYV@OPLOT) KL ETIHETPNOT) TIEPLOVOLAKA OTOLXEIQ ATTOKTOVVTAL KAL TAONTIKOV OTIS
OLKOVOULKEG KATAOTACELS Yl TO £€T0G TIOL éAnge otig 31AekepuBpiov 2019.
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H AtebBuvon £xeL e€etdoel TG 18Laitepeg oLVONKES KAl TOUG KIVEUVOUG 0TOUG 0TIOLOUG
ekTiBeTaL 1 ‘OpA0G KAt £XEL KATAANEEL GTO CUUTIEPAOUA OTL OL EMUTITWOT) BETIKEG elvat
BeTkég ot kepdoopia twv Etatpeiwv tov Opitov.

Emtiong tnv 16/06/2020 kataxwpnbnke oto I'evikd Eumopiké Mntpwo (I.E.MH.) pe
Kwdwko AptBpuod Kataxwplong 2159135, to amo 13/04/2020 [Mpaktikd TOL ALOIKNTIKOU
ZupBovAiov g Avwvuung Etaiplag, pe to omoio miotomomOnke 1 oAtk KatafoArn g
avénong tov Metoyikov Kepoaiaiov vPoug 4.000.021,20 svpw. H cuykekpiuévn adénon
TPONABE ATO PETATPOTIT) OLOAOYLAKOV SAVEIOV O KOLVEG OVOUXOTIKEG LETOXES, TO OTIOL0 £lxE
ekb00el pe v amo 04/04/2019 I'evikn ZuVEAELOT TWV HETOXWV TT.

MeTd amd Ta TapaATdvw KUPLoL LETOXOL TIAPAKAAEIOOE OTIWG:
- EykplveTte TIG Xp1ULATOOLKOVOULKEG KATAOTAGELS TNG XPToews 2019.
- AmaAAdEete to AL, amd kaBe evOBVVN ATTONULWOEWS YLK TA TIETPAYUEVA

™m¢ xpnoews 2019.

AxpBéc avtiypao amd to BifAio ITpaktikwv A.X.

0 Mpoedpog Tou AlotknTikov Zupfouviiov

MavteAng MavteAlddng

Metaudpewon, 30 IovAiov 2020
BeBatwvetal 0TL 1 avwtépw ‘ExBeon Alayelpioews touv Alotkntikol Zupupoviiov, Tov
amoteAeital amd Swdeka (12) oeAideg, eival avty Tov avaépetal otnv ‘ExBeon EAgyyxov

TIov xopnynoa ue nuepounvia 17 Avyotvotov 2020.

Ab1va, 17 Avyovotou 2020
zo A /. Crowe SOL.

IQANNA A. DAQPOY
OpkwTo6G EAgyktng Aoylotng
AM.Z0OEA 15061

YOA AE.
Mélog Awctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125
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ENOMOIHMENQN MH XPHMATOOIKONOMIKON
KATAZTAZEQN 2019

‘EkBeon Awaxeiplong Atolkntikou ZuppBouAiov
Tng Etaupeiag e TNV EMWVUHia
METRO AEBE

Mpoc tnv TaktikA Fevik ZuvéAeuon
Twv Metdywv tng Etatpeiog

KUplot Métoyot,

JUpdpwva pe to Nopo 4403/7-7-2016 (kat Ttn oxetik eykUKALO Ap. Mpwt. 62784/lo0vLI0G
2017 tou FEMH), to KatooTATIKO Kal pe Pacn TG OLKOVOULKEG KaTtaotaoelg tng 420
ETALPIKAG Xpnong mou €Anée tnv 31" AekepPpiou 2019, cag mMapouclaloUHE TNV
SpaotnpLoTNTA NG ETALPELNG, KaTta TNV 42" Xprjon 1/1/2019 - 31/12/2019.

Mivakac Nepleyopuévwv

1. IXETIKOA LE TNV ETOLPELD ceeeeeeeeeeetrreeeeeeeeeeeittttreeeeeeeeeeeeatreeeeeeeeeeaassssrereeeeeeeeaasassseseeeeeesannnes 14
1.2, TEVLKA TIANDOMDOPNON «.evvrvrieieeeeeeeiiireeeeeeeeeeectee e e e e e e e e eettbaeeeeeeeeeeeeabbaeeeeeeeeeennasseeeens 14
1.2. Etotptkf YteuBuvotnTa KAt BLWOLUN AVATITUEN ..eveeeeeeeeiiieeeeee e 17
1.3 AVTIKELUEVIKOL ZKOTIOL KOIL ZTOXOL «evvvrrereeeeeeeeiitrreeeeeeeeeeeeasrreeeeeeeesenessseeeeeeeesesssnssrenes 17
1.4 ETOUPUKEG APXEG +eeeeeeeeeeeutrreeeeeeeeeeeettreeeeeeeeeeeettareeeeeeeeseeasraeeeeeeeesenasssaeeeeeeeeeannssrenes 18
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1.6 MoAttikn NMPooTaciog MPOCWTILKWY AESOUEVWIV...eeveeeeeeeeriieeeeeeeeeeiiirreeeeeeeesaneeaeeas 19
1.7 ECWTEPLKA ZUCTALOTO ALOXELPLON G vvvrreereeeeeeetirreeeeeeeeesetrrreeeeeeeessnanreeneeeessesnnnnssannes 20
1.8 YALKOU KOLL AUAOL TTOPOL ..vvviiieieeeeeciiiiiieeeeeeeeecittte e e e e e e e s eiattaaeaeeeeessassssaaseeeeessnnnsssnnes 22
1.9 ANOTEAECUATO KPLOLUWY SELKTWY ETULOOGNG . cevvvrrrrrrerrrereeerrerereereerererereerrrrrererrrrrerree—... 26
2. KUPLOTEPOL KIVOUVOL. .. uutiiiiiieeieicciiiiiiee e e e e e ettt e e e e e ettt e e e e e e e s e e aanbbaaseeeeesseanssaaesaeaaanas 27
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3.5 AKTLVOPBOALOL ..ttt e e e e e ettt ettt e e e e ettt e e e e e e e e etbb b e e e eeeeeseaasbbaseeaeeesennnssraaseaaaeesannnes 37
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4.1 ECWTEPLKOC EAEYNOG. uuurieeeieeeiiiiiiiiteeeeeeeeeecitte e e e e e e e e e tirreeeeeeeeseaaaraaeeeeeeesnnstbaaeaaaeeens 38
4.2 latpog epyaoiog KoL TEXVLIKOG ACGPAAELOG ...vvvvrereeeeeiciiiiiieeee e e e et e e e e e e eeiiraeeeee e 38
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4.4 TUOTNLO TTPOOYWYWIV wrvverereeeeeiiiirrreeeeeeeeeistreseseeeesseissssesseeeessasasssssssseesssnsssssssssaeees 39
B.5 TIOUPOXEG uuvvrrrreeeeeeeeeiitrreeeeeeeeeeeitbrreeeeeeeeeatttraeeseeeeeaatstraeeeeaeessasssssasesaeeesaaaansrraeeaaaeens 40
5. KOWWVIKA TIPOOMOPA. ... .uvviriieieeeeeiiiiiiieeeeeeeeeectrte e e e e e e e eeittrreeeeeeeeeesabbraeeeeeeeeesnsssreseaaaeens 40
B. BPOBELDL oottt e e e e e e e e e e e e e e ettt e aaaaaeeeeaantrraaaaaaaaas 43
7. ETUTTAEOV TTANDOMOPNON -evttvieeeeeeeeeititeeeeeeeeeeectrreeeeeeeeeeetbbreeeeeeeeeesnttraeeeeeeeeeaanssraeeaaaeeeas 46
7.1 NPOPBAEWELG - EKTULNOELG .vevvvriieeeeeeeeeiiitreeeeeeeeeeeittreeeeeeeesensssseeeseeeesssensraseesaeessnnnns 46
7.2 Xpion XpNHUATOTIOTWTLKWY MEGUIV......uuviiiiieeieiiciiiiieeeeeeeeeeecireeeeeeeeeeeirreeeeeeeeeennnns 46
7.3 Alaxeiplon XpNHOTOOIKOVOULKOU KIVEUVOU .....ccccuvvviiiiieeeeeieiiiiieeeeeeeeeciiveeeee e e e e e 46

1. SXETIKA ME TNV ETOUPELD

1.1. Feviki MAnpogadpnon

H etalpeia 16pUBnke 10 1976 pe Tnv enwvupic METRO Avwvuun Epmopikn Ko
Bopnxavikn Etaipeia Eldwv Atatpodng kat OKLakAG XpROEWG KAl TO SLOKPLTLKO TitAo
METRO. MponABe amod To CUVETALPLOUO OKTW TAVTOMWAWY, EVW ATAV Ao TNV apxr Kot
TIAPOUEVEL TTAVTA amoOAuTa EAANVIKWY cUUPEPOVTWY. O KUKAOG EPYOCLWV TNG ETALPELNG
Tipogpyxetal amod dU0 BACLKEG KATNYOPLEG KATAOTNUATWY: TG MWARCELS ALOVIKAG HEoA

ano6 ta My market kat tig twAnoelg Xovopikng péoa and ta METRO Cash & Carry.

Ta My market sival kataoctipata pe xwpoug mwAnong 300 — 2.500 t.u., ta omoia
Bpiokovtal o€ WdLaitepa epmoplka onueia. O peyaAUTEPOC aplBUOS KATACTNUATWY Elval
EVKATECOTNUEVOG OTNV ATTLKN, EVW N TIOALTIKI TNG €TALPELAG, 600V adopd OTNV EMEKTOON

Tou SIKTUoU, otnplleTal otnV avantuén KataotTnUATwy o€ oAOKAnpn tTnv EAAGSQ.
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Toa METRO Cash & Carry sival kataotipota pe xwpoug nwAnong 1.000 - 3.000 t.J., tou
SlaB<touv aveto parking kat Bplokovtal oe KOUPLKA onuela pe eUKOAN MpooBaon, péEoa
oTNV MOAN, 1 ota OpLd TNG. Ta KOTOOTAUATA AUTA anmeuBuvovTol OTouC EMAyYEAUATIEG
(6mwg mini markets, mavronwAeia, kaBeg, Tapépveg, bars, Eevodoxeia k.Am.) oxt puoévo
NC MOANG otnVv omoia Bpiokovtatl, aAAd KoL O EKELVOUC TNG EUPUTEPNC TIEPLOXNG (aKTiva
50-80 AL).

Ta ypadeia t¢ METRO AEBE Bpiokovtal otn Metapdpdwon ATTKNG, O LOLOKTNTN
€ktoon. H etapeia katda tn xprion 2019, &iéBete tpla (3) Kévipa Alavoung, ota
Owododuta Bowwrtiag, otn Mavdpa Attikng kat otn MEdpupa Osococalovikng, mevivta (50)
KOTAoTHHATA XOoVOpPLKAG MwANoNG (mpootédnke éva véo kataotnua to 2019), ek Twv
omnolwv to €va eival delivery center (METRO Cash & Carry), Siakdola gikool técospa
(224) kataotipata Atavikng mwAnong (My market / ékAsloav 800 kat dvolée £va véo to
2019) kau dgkatpia (13) mpatrpLo LYPWV KAUGCTHUWV.

H etalpeia katéxel woxupr B€on otnv ayopd, UE LOXupn SLOMPAYUATEUTIKN LKOVOTNTO
KOL QVTOTTOKPIVETOL OTTOTEAECUATIKA OTNV  TIAPOXH TIOLOTIKWVY TPOLOVIWY Kol
ovaBabULoUEVWY UTINPECLWV.

gTapEeiag elvat, va MapEXEL OTOUG TTEAATEG pHia a§LOMVNLOVEUTN
Zuvapnaotiki Epnelpia ayopwv péca anod pia povasdikn oxéon Epniotoouvng, n
omnoia cUpBAAAEL oto va Jouv tn {wn Toug cUVOALKA KaAUtepa. To ™m¢
gTaupeiag lvat, oL TEAATEG VA TRV EUMLOTEVOVTOL WG TRV MPWTN EMAOYI TOUG OTN
Zuyxpovn Awatpodn.

Ot Aieg pog amoTumwvovTal oTLG AEEELG:

HOOZ: H cuumeplpopd pag mpog OAoug Slokpivetal amd Slkaloouvn, eVIUOTNTA,
€AKPLveLD, PINOTLUO KaLl OEBACHUO OTNV AELOTIPETIELD TWV CUVAVOPWTTWVY HOG.

NMAGOZ: Ayama e QUTO TTOU KAVOU LLE KOIL TO KAVOUUE PE PppovTida Kal UepaxL.

TOAMH: ToAudpe va eipaote dtadopetikol, va eEEALOOOUOOTE KOL VA KOLVOTOUOU LE.
Xapdoooupe véoug dpopouc. Aev pofopacte tnv alhayn.

@DPONTIAA: NolalOHaOoTE yla TOUG TTEAATEG, TOUG CUVEPYATEC, TOUG aVOPWIOUG Hag, TO
TePLBAANOV Kal TNV TTOLOTNTA TWV TIPOLOVIWY PaG. ZEBOUACTE TNV Kowvwvia Kal T ¢uon
KOlL TO QIOSEIKVUOUUE PE TIPAEELG.

ENOTHTA: AsitoupyoUpe wG opdda PeE ouvoxn Kal oppovia. Mag eVWwvel Kol HOG
KLVNTOTIOLEL TO KOLVO OpaaL.

ZYNEMEIA: Me euouveldnoia kat alomotia, €umvéoupe aioBnua eumiotoouvng,
moLotTNTaC Kol aopAAELOG 0€ OAOUC. TNPOUUE TIG SEGUEVTELS KAL TLG UTIOXPEWOELS LOC.
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Opyavoypauua
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OpyavwTtikn Aoun

To A.%. tng eTaupeiag otig 31.12.2019 amoteAovvtav oo Ta MOPAKATW UEAN:
MNavteAng NavteAladng, Npoedpog

AplototéAng MavteAldadng, Avtutpoedpog kat AteuBuvwyv U UBouA0g
MauAidng Eppavoun, Mélog

Itédavog MNavreAadng, MéAog

Anuntplog EvayyeAidng, AvamAnpwtn¢ AleuBuvwy ZUpBouAog

nhewNRE

To ZupBoUALo Twv Mevikwv AtevBuviwyv anoteleital and Toug e€AG:

1. Tevikn) AtevBuvon AvBpwriivou Auvaptkou : Apitoag lwavvng
F'evikn AtevBuvon Asttoupylag Kataotnuatwy : MauvAidng EppavounA
F'evikn AtevBuvon Ayopwv : ApxoA£kag MewpyLog
F'evikn AtevBuvon Marketing : NamadomovAou Maplavva
F'evikn AtevBuvon Avamtuéng : NavteAladng Itédavog
F'evikn AtevBuvon Olkovoulkwy Yrinpeowwy : Kapudakng Eppavouni
F'evikn AtevBuvon Opyavwong & NAnpodoptkis : Boutupadg Mewpylog
F'evikn AtevBuvon Edpodiaotikng AAuoidacg : Znowdatog EAeuBEplog

ONOULAEWN

210 JUMPOUALO TwV lMNEvikwy AleuBuvtwy CUPUETEXEL 0 AleuBUvwY ZUUPBOUAOC TNC £TaLPEiag, APLOTOTEANC
MNavteAladng, kaBwg kot o Nopkog ZUHPBoUAOC TNC eTalpeiag, AnunTELOG ZUUPVNC.

1.2. Eraupikn YrieuBuvotnta Ko Buwoiun Avamnrtuén

H Buwowun avamtuén otn METRO eival pia mpookAnon yia dpdon, éva €pyo o€ e€€ALEN, pia dtadikaoia
adlapdLofATnTa OUCLACTIKAG ONUACLOG YLa TNV LKAVOTIOINoN TwV avBpwIvwy avaykwyv Kot tn BeAtiwon
¢ mowotnTog t¢ avlpwrvng {wng. H BlwolpudtnTa anoteAel oTpatnyko MUAwva tTn¢ AsLToupyiag tng
etalpeiag.

H Teviky AtevBuvon Avamtuéng, péow tng AevBbuvong Evepyelakng kot MeptBaAdoviikng Alaxeiplong,
oToXeVEL OTO KAAUTEPO AMOTEAECO TOCO YLO TOV AVOPWITO 000 Kal yla To GuUaLKO TteEpLBAAAOV, OTO TTapOV
oAAQ Kot to pEAAov. Ta tn METRO n aswpopia Sev amotedel amaitnon i emloyn eavaykacpou Kal
KQVOVLOTIKNG CUMHOPpPwWOoNG Le Tn vouoBeaia, aAAd BAOLKI) OTPATNYIKI TIPOKELUEVOU VO TIPOYHATOTOLE(TaL
Slaxeiplon pe tov mA€ov amodoTLko TPOTOo TwV GUCLKWY KoL aVOpWIVWY TOPWV.

AUTO POKUTTEL KaL Ao ToUG BacLKoUg 0TOXOUG Tou €xeL B€oeL oL omolol elvat:

e AlacdaAion 6pwv aeLpOPOU AVATTTUENG

e BEATLOTOMOLNON TOU EVEPYELOKOU TNG TIPOPIA

e Meiwon tou avBpaKIKoU QmOTUTTWHATOC

e KavovioTtikn cuppopowon pe tn NopoBeaia

e ETalpLKA KOWWVLKA €UBUVN

1.3 Avtikelpevikol ZKomol Ko ZToxot

H TTOALTIK) HAG OXETIKA UE TNV EMEKTACTN TOU SIKTUOU TWV KATACTNUATWY Hog, otnpiletal otn Snuloupyia
kataotnudtwv METRO Cash & Carry kat My market, oe 600 to duvatov meplocotepa onueia o€ O6An TNV
EAAGS @, pe 0TOXO TNV TTapOoX APLOTWVY UTINPECLWY OTOUG TTEAATEC LLOG.

Avadopikd pe ta METRO Cash & Carry, otoxog pag eivat n umapén evog KATOOTAUATOG O€ KABE peoaia Ko
HEYAAn TOAN tng EAAASOC kal n yewypadiky kAAuyn tou eumopiou tng matpidbag pag katd 95%,
eSpatlwvovtag akoun mepLocotepo tnv adlapdloBntntn nyetiky B€on pog otn xwpea.

MNa ta My market, oL otox0L pag KWSLKOTTIOLOUVTOL OTO TETPATITUXO:

e UYLNG avartuén Tou SIKTUOU HaG, LECO OO OTOXEUUEVEC KOl LEAETNUEVEG EVEPYELEG,

e Slatpnon tnNg ApLoTNG TAPOXN G UTINPECLWV TIPOC TOUC TIEAATEG LA,

e SlatApnon TWV OXECEWV EUMLOTOOUVNG 0€ BAB0C XpOVOU HE TOUG MPOUNOEUTEG Hag Kall
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e JSlatripnon Kat evioxuon evog acpaiolg epyactakol mepBAAAOVTOC TTOU eVBOPPUVEL TNV AVATTTUEN TWV
epyalopévwy.

1.4 Etouptkég ApXEG

H METRO £yl eTuAEEEL OTPATNYLIKA VO AELTOUPYEL HE TpOTIO UTEUBOUVO Kat va avoAapBavel TG euBUVEG yLa
TIC OTIOLEC ETUMTWOELG €XEL N Aettoupyla TNG amévavil o€ OAa Ta evOladpepOUEVa UEPN OTA Omoia
aneuBuveTal, emnpedlel KoL TNV ennpealouyv. ITo MAALOLO AUTO, UAOTIOLOUVTAL CUCTNUATLKA LE TO LoXUoV
VOULKO KOl KOVOVLOTLKO TIAQILOLO, PLa OELPA oo SPACELS, LE OTOXO TN AELTOUPYLA TNG ETOLPELOG LUE oEBATUO:
e otouc epyalOUEVOUG

® OTOUC MEAATEG

® OTOUG MPOUNBEUTEG

® OTLC TOTILKEC KOLVWVIEG

® OTLG KPATIKEG OPXES

e oto neplfaiiov

Ou etapikég afiec ouvoilovral ot akoloubeg Ag€elg: Bog, mabog, TOAUN, €vOTNTA, CUVEMELA KOL
dpovtida. Eival o muprvag tng UMaPENC Lag Kal armoTteAOUV TIG KLVNTAPLEG SUVALELG YLOL TNV ETITEVEN TWV
oTOXwV pog. EmutAéov mpoodiopilouv, o6ca pag xapaktneilouv, HAG €VWVOUV, Kol pog wbolv va
TIPOXWPINOOULE UMTPOOTA YLa VA ETILTUXOUHE TO KOAUTEPO Suvarto amotéAeopa. Eival n kown pag yAwooo
Kol onuotodotolv KaBetli opBO Kal onUOVTIKO OTnV KaBnueplv epyactakn pag cupmepltdopd. Moag
EUMVEOUV, HAC TAPOKLVOUV, pag BonBolv va KOTAVOOUUE Ta TPAypOTo HE Tov (6lo tpomo. TEAOG
xpnotpuevouv we ruéida yla tig Spaocelg pog, divovrog Tig Baolkotepeg KateuBUVOEeLS avadopLlKA LE TOUC
TPOMOUC ouvepyaciag Kal AELToupyiag we mpog Toug MEAATEG Kal Toug cuvadéAdouc.

Ot Aflec auTéG amoteAouv to oTtaBepod onueio ekkivnong pag kat dev aAlalouv. Elvatl kaiplog onuooiog va
avalntoUUe SLOHPKWE VEOUG KoL OIMOSOTIKOTEPOUC TPOTOUC EMITEUVENG TWV EPYACLOKWY HOC OTOXWV. H
epappoyn Twv aflwv oTtnv KaONUEPLVOTNTA AmALTEL TpooTiabEeLa Kol SEGUEVON €K HEPOUC OAWV LOC.

1.5 Kwdwag HOWkN G Kat AsovtoAoyiag

O kwdkag nOwkn¢ kat deovtohoyiog kabopilel molec eival ol cWOTEC CUUMEPLDOPEG, OL OTIOLEG e NOLKO Kall
UTELOUVO TPOTIO TIPOCTATEUOUV TL OXECELG MOG ME TOUG TEAATECG, TOUG TPOUNOEUTEG KAl Ta UTTOAOLTTA
evlladepopeva péEpn. O KWOLKOC YVWOTOTIOLEITOL 08 OAOUG TOUG OUVEPYATEG TNG €TALPElAC WOTE va
TpoBaivouv OTIC CWOTEG EMIAOYEG Kol CUMMEPLPOPEG KABE dopd mou KaAoUuvtal va SLaXELPLOTOUV TNV
ETUXELPNMATIKA Spaotnplotnta Tng METRO Kol VoL CUVEPYAOTOUV UE TNV €TOLPELA KAL TO OTEAEXN TNG.
IXeOLAO0TNKE KOl CUVTAXONKE Pe BAon To Opapa Kal TG afleC TNG ETALPELOG e OTOXO va KaBodnyroetl 6Aoug
TouG gpyalopevouc, cupBaArlovtag otn Betikr opeia tng. OAa ta oteAéxn mou mpoiotavtal odpeilouv OxL
HOVO va yvwpllouv KaAd KoL va €XOUV KATOVONOEL MANPWE TO TIEPLEXOUEVO TOU Kwdlka oAAd Kol va
evBappUVOUV TOUG UPLOTAUEVOUG TOUG, VA TOV CUBOUAEUOVTOL CUXVA KaL Va AELTOUPYOUV CUUPWVA UE TLG
umnodei€elg Tou. 3tn METRO n mpowBnon owv gUKalplwy yLa OAOUG aIOTEAEL pLa amo TG PACLKEG APXEC
KalL TTPOTEPALOTNTEG TNG Aloiknong. H etatpeia avtipetwrilel OAoug avefalpETwe Toug epyalopEVOUG TNG UE
aflokpatia Kol oefacpd, TNPWVTAG KOTA YPAUUA TN OXETKN vopoBeoia, xwplc va Aaupavel umoyn to
¢UMNo, to OBpriokeupa, tn GUAR, TO XpwHa, TNV BAyYEVELR, TNV TOALTLK ouveldnon, to oe€ouaAlko
TPOCAVATOALOUO 1 TNV avamnnpia. Me tov i6lo oeBacpd, aAANAOEKTIUNGN KOl EVYEVELA TIPOOKAAEL OAOUG
TOuG epyalopevoug va cupmepldpEpovial HETAEU TOUG. AEV UTIAPXEL OCUYKEKPLUEVN TIOALTIKA, OUWC O
ogfaopog yla ta avBpwriva dikawwpota Bewpeital edopévog yla v eTalpeia Kal POKUTTEL HECA OO
¢ Swataelg tou Eowtepkol Kavoviopou Aettoupyiag (cefacpdg otnv  MPOCWILKOTNTA  KABE
epyalopevou).

O kwdikag akoAouBel Toug Baotkol kavoveg TnG eAAnvVikn¢ NopoBeoiag kat avadEpetal ota EAG:

e {0eq eukauplieg,

e aoddAlela oTOV XWPO £pyaciag,
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e amnayopeuon Blag, oe€ouaAlkng mapevoxAnong, PATCLOUOU & KATAXPNonG oAKOOA,

o Slaxeiplon apxeiwv kot MAnpodopLwy,

® XpPrNon ETALPLKWYV TIEPLOUCLOKWYV OTOLXELWV, TEXVOAOYLOC KO LECWV KOWVWVIKAG SIKTUWONCG,
e oUyKpouaon cUUdEPOVTWY,

® TIPOCWTILKEC OXEOELG,

o cfwrepikn amaoyoAnon,

e amnodoxn Swpwv,

e OUA\OYN AVTAYWVLOTIKWYV TTANpodopLwV,

® OUVOANOYEG HE KpATIKOUC uTtAAARAOUC.

1.6 NoAwtikn Npootaciog Npocwrnikwv AeSopEVWV

H Etaipsioac METRO, ogBopevn ta mpoowriika dedopéva twv epyalopévwy Kol cuppopdolpevn MARPWG
npog TG Slatagel tou Eupwrmaikoy KavoviopoU yia tnv MNpootacia twv Asdopévwv Mpoowrikou
Xapaktipa Kol TPo¢ TN OXETIKN €AANVIKN vopoBeoia, diatnpel pe acdpalela OAeg tic mAnpodopieg mou
adopolV 0To GUVOAOD Twv epyalopévwy Tou amaoXoAel. Q¢ epyodotng, n METRO AEBE mpémet va GUAAEYEL,
va dlatnpel kat va enegepyaletal AsSopéva MPoowrikou Xapaktipa avopopLka LE TOUC EpYalOUEVOUG
TIou amaoXoAsl yla S1adopoug VOULKOUC Kal TPAKTIKOUC AOyoucg, Omou xwplc ta dedopéva auta &e Ba
UMOpoUCE va TIPOXWPNOEL 0 TPOOANYN 1 amacyOAnon Tou MPoowrikou tnc. Ta dedopéva auta sival
amapaitnta ywa tTnv 0pdn Asttoupyia tng Etalpeiog, Tn VOULUN KOl OTTOTEAECUATIKY pUOULON TWV OXECEWV
NG LE TO CUVOAO TWV £pYA{OUEVWYV TIOU OIMOLOXOAEL, TO0O Katd Tn Stadikacia tng mpocAnPng autwy Kot To
XPOVIKO SLACTNUA TNG AmaoXOANoHG TOUG oMo TNV eTalpeia, 000 KAl PETA TNV amoxwpenon toug. Ta
Aebopéva Mpoowrikol Xapaktrpa mou adopolv otoug epyalopevouc tng METRO AEBE sival kata kUpLo
AOyo ol mAnpodopiec mou ot idlol mapéxouv Katd TNV UTMOBOAR TNG aitnong ylwa gpyocia kKabwg Kot
npooBeteg mMAnpodoplec Tou Snuioupyolvtal KAtd TN SLAPKEWD TNG omooxoAnong autwv. Mo
OUYKEKPLUEVO: OVOULOTENMWVUO, NUEPOUNVia YEvvnong, oTolxela emikolvwviag, dwtoypadia, amoAutnplo
otpatol (maAatég mpooAnyelg), SimAwpa odnynong kat apltBpd kKukAodopilog OXAMOTOG, HoVadLKA
TIPOCWTIKA  avVayvWwPLoTIKA otowxeia (ADOM, AMKA), mAnpodopleg TMou amalToUVIOL YLoL OKOTOUG
uoBodooiag, mapoxwv Kot Samavwv, MPoowrikd SeSopéva, TMou Tapéxovial amo toug (dloug yla
OUYKEKPLUEVO OKOTIO, apxela yla amoucieg Aoyw acBévelag, yovikng adelag, adelag Stakomwv 1 AAAn
amoucia, HeyEOn yiwa mapalaPfr) LWATIOHOU KOl HECWV QTOMLIKNAG TPooTaciag, TPOoowrika e-mail
€pyaloUEVWY yLa ATTOOTOAN EYYPAPWVY OXETIKWY UE pLoBodooia Kal AAAWY EVNUEPWTIKWY gyypaAdwY, LETA
and ouykatabeon Twv gpyalopévwy, avtiypada twyv Stafatnpiwv Kal TAUTOTHTWY, Twv Bewprnoswy Katl
AA\wV gyypddwy mou amattouvral yla TV e€aodaiion cuppOopdPwWonG KE TIG AMALTAOELS TNG VopoBeoiag,
Oebopéva OXETIKA e TNV ekmaideuon/omoudéG, Ta MPOOOVIA, TNV EMAYYEAUQTIKY EUMELPLO KOL TLG
a€lohoynoelg avtwy, aitnon, Bloypadikd onuelwpa Kol CUCTATIKEG ETLOTOAEG, OLKOYEVELQKI) KOTAOTAON,
TEKVQ, OXOAN €L0aYWYNG TEKVWVY yla urtotpodieg. EmumAéov, onote eival anapaitnto, n METRO Siatnpel
nAnpodopieg avadopikd pe BEpata vyeiag Twv epyalopévwy, Ta omola EVOEXOUEVWE VO aroTeEAOUV AdyO
yla amouoieg Kabwg Kal yla tn cuppopdwaon tng etalpelag PE TIG VOULUES UTIOXPEWOELG TNG YLot TNV
TPOOTOCLa TNG VYELag Kol aodAAELAC TWV EPYATOUEVWV.

Evtog tou €toug 2019, ol wg avw avadepoueveg Sladlkacleg Kal eVEPYELEG ouvexioTnkav Kal eEeAlytnkav
o€ OAa ta enineda, and tn Meviki AlevBuvon Opydvwong katl MAnpodoplkng oe cuvepyaoia pe T NopLkn
Ynnpeoia, kaBwg Kat pe OAeC TG uTOAoueg AleuBUvoelg tng etalpeiag, omou Tmpoékuntav Lolaitepa
{NTAMOTO TTPOOTACLOG TWV TIPOCWTIKWVY SE60UEVWVY TV £pYalopéVWY, TWV TIEAATWY KAl TWV TPOUNBeUTWV
NG €TaLPELaG.

H METRO ocegfopevn ta mpoowrikd dedopéva twv epyalodévwy Kol cuppopdolpevn MARPWE TPOC TLG
Satagelg Tou Eupwmnaikol Kavoviopoul yla tnv MNpootaocia twv Asdopévwy MNMpoowrikol Xapaktripo Kal
TPOG TN OXETIKN €AANVIKN voupoBeoia, Siatnpel pe aocdpaiela OAeg T MAnpodopieg mou adopolv oTo
OUVOAO TWV £PYOlOPEVWY TIOU ATTACXOAEL.
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H T'evikr) AtevBuvon Opydavwong kot NMAnpodopikig (FTAON), evapuovilopevn Ue TIG SEOCUEVOELS TOU VOUOU
nepl mpootaciag mpoowrnikwy dedopévwy (GDPR), €xel MpoxwpnoeLl o€ Auecn uAomoinon epapuoywv
ouykataBeong Kal mapakoAouBbnong BeUATWY OXETIKA HE T SE6OUEVA TPOCWITLKOU XOPAKTAPA, TOOO yLa
TOUG pyalOUEVOUC OCO KOL YL TOU TIEAATEC KOl TIPOUNBEUTEC TNG ETALPELQC.

1.7 Ecwtepka Tuotipata Alaxeipiong

H etapeia Swobétet muotorointikd HACCP oludwva pe T ouotaocelg tg FAO/WHO CODEX

ALIMENTARIUS COMMISSION am6 tnv TUV AUSTRIA HELLAS. Yuvepydletal LE TILOTOTOLNHUEVOUC

pounBeuTEC oL onoiot mapouctalouv 100% mooooTto CUUUOPPWONC OTLG OTIOLEG CUOTAOELC.

e YMAPXEL TUNUO €0WTEPIKOU €Aéyxou Tou Olevepyel €Aéyxou¢ He BAON TOUC KAVOVIOUOUG KOLU TLG
Stadikaoieg NG etalpeiag. OL TEPLOXEC EAEYXOU Elval AMOTUTIWHEVEC Kal TtapakoAouBouvtal pe Baon
tov PBaBuo kwbduvou (risk assessment matrix). OuL ekBoelg yivovtal péow edappoyng oOmou
QUITOTUTIWVOVTAL Ol SLOPOWTLKEG EVEPYELEC KOLL TO XPOVOSLAYPAUUA TOUG, LE TNV OAOKANPWON TWV OMoilwv
elvat duvatn kat n Slevépyela Tou emaveA£yxou cuppopdwonc.

e Néec Swadkaoieg kataypadpnkav Kot UPLOTAUEVEG EeTKOlpomolnOnkav cUpdwva PE TIG OEOUIKEG
UTTOXPEWOELG KL TNV TTOALTLKH TNG ETALPELAC, e TNV cuvepyaaoia Tou TuRuatog Ecwteptkol EAEyxou Kal
TWV EMPEPOUC MEVIKWV AleuBUVOEWV.

e YMlomouOnke €va PBonBntikd epyadeio ekpabnong (Metrosteps), omou pe elxpnotn Kat ¢GLALKA
napouciacn amotunwénkav Ta KUpL OnUEld Twv  Sladlkaowwy/ KAONUEPWVWVY  EVEPYELWY,
SleukoAUvovtag tnv mpocBacn otn Anpodopia Kal TNV ToXUTNTA TNE TPOCAPHOYNG OE TUXOV OAAQYEC.
Jtn AwevBuvon Aodadsiag Snuloupynbnke Tunpa SloxelpLONg ONUATWY CUVAYEPHOU  Kal
OTOUOKPUOHUEVOC EAEYXOC KOHUEPWV HE OTOXO TNV afLOAOYNOon TNC KPLOLUOTNTAC Kal €TioKen Ttwv
OTEAEXWV OTO KATAOTA MOTO TTPOG EAEYXO LOVO OE TIPOYHOTIKA cuppavta. Akoun, n Etalpeia Seopevetal
yla tTnv 0pBn KL aeldopo SLoXeLPLON TWV EVEPYELOKWV TNG TTOPWV KAl £XEL TILOTOTIONOEL cUNPWVA PE TO
S1EBVwe avayvwplopEvo TTPOTUTIo yia Tty evépyeta ISO 50001.

Acdalela Tpodipwv: Mo tnv METRO, n uyela kol n aopAaAEld TwWV KOTOVOAAWTWV TNG ammoTeAsl
ovVamOOTIOOTO KOUMATL TWV aflwVv Kol Twv apxwv tne. H e€ebikevpévn opada tng METRO €xel avamtuéel
TOV NAEKTPOVIKO EAEYXO TMOLOTNTAG TWV TMPOIOVIWY, OE MPAYHATIKO XPOVO, OTA KOTAOTAMATA. YTApPXEL
TUNUO TIOLOTIKOU €A€yXou, TO omoilo Olevepyel eAéyxoug He BAoON TIC OECULKEG UTIOXPEWOELG KAl TOUG
QVTLOTOLYOUG KAVOVIOHOUG Kol Sladlkaoleg tng etalpelag, YeTaly Twv omolwv Kal N cuppdpdwon tou
OUVOAOU TNG eTalpelag (KataoTApATa, KEVIPA SLAVOUNG, KEVIPLKEG UTINPECIEG) 08 BEUOTA UYLELVAG Kal
aodalelag. Avayvwpilovtog TNV onUavVILKOTNTO TNG TOLOTNTOG TWV MPOIOVIWY Hag, oUVEPYOIOUAOTE HE
TILOTOTOLNUEVOUG TiPoUnBeutég oL omoiol mapoucialouv 100% TMOCOOTO CUMUOPPWONG OTLG OTOLEG
OUOTAOELC. a TNV ANPN cUUUOPPWaON Pe TOoug EBVIKOUE KAVOVIOUOUG N eTatpeia SLaBEtel e€eLSIKEVEVO
€PYOOTHPLO TIOLOTIKOU €AEYXOU YL TA TIPOLOVTA TNG.

‘EAeyxolL o€ Mpoidvta 16wwtikng Etikétag: Mpaypatonolovvtal EAeyxol oTta MPOIOVIA LOLWTIKNAG ETIKETAG
and e€WTEPLKOUC OAAA KOl ECOWTEPLKOUG OUVEPYATEG. Y€ ouvepyaoia e Slamioteupéva eEWTeEPLKA
€PYOOTAPLA, TIPAYUATOTOLOUVTOL XNHUIKEG KOl UIKPOPBLOAOYIKEG QVOAUCEL OTO GUVOAO TWwV TPOIOVIWV
LOLWTLKAG ETIKETAC YL TOV EAEY)XO:

o dutodapuakwy,

® OUVINPNTLKWY,

e voOBeiag,

e dpeokoTNTAC,

e T0O0OYOVWV ULKPOOPYAVICHWY,

® OpPYQVOANTITIKWYV XAPOKTNPLOTIKWY (00N, yeuaon, udn),

® QMOTEAECUATIKOTNTAC (O AMOPPUTAVTIKA/KOBaPLOTIKA),

e veodavwv KvUVwWV ota TPOdLUa.
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KaBe xpovo mpayuatomololvtal XNULKEC Kol UIKPOPLOAOYIKEG avaAUoelg, €Aeyxol o€ Selypata ylo
UTTOAE(MHOTA PUTOMPOOTOTEUTIKWY OUCLWY OTOV TOUEQ TWV OMWPOAAXAVIKWY, EVW OTOV TOUEA TWV
KPEATWVY Tpayuatomnoleitatl EAeyxog unapéng avtiBlotikwy, DNA k.a. . Emiong, eAéyxovtal ol evoeielg emt
NG ouokevaolag OAwv Twv TMPOIOVIWV LOLWTIKAG €TIKETAC, StaodaAilovtag tn owoth evnUEPWON TOU
KOTAVAAWTH W¢ TPOC TN cUOTOON, TNV MPOEAEUON Kal TN Statpodikr) Toug afia. 2to mAaiolo tou €pyou
«ixvnAaowotnta pavapkney napéxetal emunmAéov to QR CODE pavaBikng, évag d1o81aoTtatog YpaUUwTog
KWOLKAC, 0 omoiog Sivel tn duvatdtnTa OTOUG TEAATEG OKOVAPOVTAC HE TO KLVNTO TOUG TNV ETLKETA TIOU
Bpiloketal SimMAa amo TNV TN KABE gyxwplou aypotikoU mpoidvtog, va AapBavouv OAeg Tig mAnpodopieg
amo TNV Tapoywyn Tou HEXPL Kol TNV TomoBftnor tou oto pdadl (mowklia eidoug, mpogéAeuon Kal
nUepounvia ¢puTELONC, OVopa Ttapaywyol, nuepounvia tapadoong ota My market K.Am.).
Epyaotiipto Mototikou EAéyxou: AwaBétoupe WOwtikO Epyaotriplo Molotikol EAEyxou oTig Keviplkég
Amnobnkeg tng etalpeiag ota Owoduta BolwTtiag OMou TPAYUATOTMOLOUE CUVEXELG TIOLOTLKOUG EAEYXOUG
(ue €€€Taon XNULKWV TIHPAUETPWY KOl LOKPOOKOTILKWV/OPYOVOANTITIKWY XOPAKTNPLOTIKWY) KATA TO 0TASL0
napaAaBng KoL anobnKeuong Twv MPolovVIwy.
‘EAgyXoL oToUG TPOMNOeUTEG pavaPikig: e ouvepyaoia pe tnv MODUS DCS mou eival e€eldikeupévn
€TAlplal OTA CUOTAHOTA TILOTOMOLNONG KOl OTO TPWTOKOAA WOlwTkAG Tpodiaypadng otnv EAAGSa
TIPAYLATOTIOLOUVTOL EAEYXOL OTOUC TIPOUNOEVTEG KOl oTa TTpoilovTa LovaBLKNC.
Amo tov ZemtéuBplo tou 2014 n MODUS DCS £xet unto tnv euBuvn tnc:
e Tnv elcaywyn Twv VEWV ipopnBeutwy otnv tpodlaypadn.
e Tng ekmaildevuong Twv VEWV TMPOUNBEUTWY, TOU EAEYXOU TWV TPOUNOEUTWY OTLC £6pEC TOUG OE OAN
™ Xxwpa.
e TnvkaBnuepvn emaAnBeuaon ¢ LXVNAQCLULOTNTAC TWV TPOIOVIWY 0TO PAdL TWV KOTOOTNUATWV.
e Tnv kaBnueptvr) avadpopd yLo TUXOV TIOPEKKALOELS, TOV KOONUEPLVO SLOOTAUPWTIKO EAEYXO TWV
umeLBUVWY SNAWCEWV TWV TopaywWywV, TNV Slaxeiplon — emikalpomnoinon Twv deSouévwy otn
Bdon E-CERT.GR/METRO.
e Tnv nuepnola afloAdynon koL TNV pnviaioa €kOeon amMOTEAEOUATWY Yyl TO OUVOAO Twv
TipoUNBeUTWV.
e TNV EMKOLVWVLA KOL TNV TEXVLKN UTIOOTNPLEN TWV TTPOUNBEUTWV.
e Tnv umootnplen otav autd amaltnBel TOU TUAUATOC OYOPWV, KAL TNV OTPATNYLKI) CuvVepyaoia
OUVOALKA e TNV Taupla.

Zuotnua Evepyelakng Ataxeipiong (ZEA): Ao to 2014, mpwTtapxLlKOg oToxog tng AlevBuvong Evepyelaknig
kat MeptBallovtikng Alaxeiplong, avamoomootou TUNRUatog TnG levikng AevBuvong Avamtuéng tng
Etatpeiag, amotelel n epapuoyn evog duvaplkol uotruoatog Evepyelakng Atoxeipiong (ZEA), to omoio
Slapopdwvetal anod toug niotonolnpévous Emikedalng EmbBewpntég Zuotnuatwy Alaxeipiong Evépyelog
KOl TNV OUASA EMLOTNUOVWY TIOU eKMaLEVTNKE Ao Toug eV Adyw EMBewpnTEG yLa TV UAOTIOiNoT Tou Kot
QVaIPOoapUOleETaL OTav OL CUVONKEC TO amaltolv, PE OTOXO TN PeAtotomoinon Aesltoupyiag Ttwv
OUOTNUATWY KOL TN HElWOoN TG KATaVAALOKOUEVNG eVEpyELaG. To ZEA elval mavta cUudwvo Pe TN Baoikn
Evepyetakn MoAtikr) tng METRO, cUpdwva pe tnv onola n Etatpeia deopevetal yia tv opdn kL asidpopo
SLaxelplon Twv eVEPYELOKWY TNG TIOPWVY Kal €XEL TLoTomolnOel cupdpwva pe to SleBvwg avayvwplopévo
NPOTUNO yla thv evépyeta ISO 50001. H METRO amotelel tnv mpwtn €AAnviki aluvcida tou kKAadou otnv
xwpa tov Slabetel amnd to 2019 tnv ev Adyw MLOTOMOLNON KOl LAALOTA YLa TO OUVOAO TWV EYKATOOTACEWV

ne.

Nowna Zuotipata Etalpwking Awaxeipiong: H etalpeia Stabetel oloTnua AoyLoTikhG tapakoAouBnong pe
Bdon TIg eowTePLKEG Sladikacieg Omou Ta OXETIKA otolxeia cuAAEyovTal, emefepydlovTal Kal EKTTOVOUVTOL
oL avtiotolxeg avadopeg, evw umapxel kot sharepoint, pe dtadopetikd Sikalwpota mpodcfaong ava
ETALPLKN gyKaTAOTOON KAl B€0N TOL £pyalOUEVOU OTNV ETALPELQL.
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1.8 YAwkoi kat Aulot NMopot

KtipLlakég eykataotaoelg: H etalpeia StabETet:

e Tpia (3) Kévtpa Alavopung, ota Owvoduta Bowwtiag, otn Mavdpa Attikn¢ kat otn MEdupa Osocalovikng,
yla tTnv e€unnpEtnon tpododoaoiag KATaoTNUATWY ALAVIKNG Kot XovOPLKAG TwANong, SleukoAuvovtag T
Stavopun Twv ayabwv og maveA\adiko emninedo,

e mevivta (50) kataotpata xovoplkng mMwAnong, ek Twv omolwv to éva eival delivery center (METRO
Cash & Carry),

e JSlakoola elkool TEooepa (224) kataoTpata ALAVIKAG TTwANoNC,

o Sekatéooepa (14) mpatrpla UYPWV KAUGIHWY, EK TwV omoilwv ta SUo (2) eivat LOLwTIKA.

e Taypadeia tng etatpeiag otn Metapopdwaon ATTIKAG, o€ LOLOKTNTN €KTAON.

A. Kévtpa Atavoprg

To Kévtpo Awavopng OwodUtwv Ppioketal oe &LOKTNTN €ktacn peyEBoug 98,15 otpep., otn B€on
«Apapla - Kokkivoxwpa» t¢ TK Ay. Owpad tng AE Owodutwy tou Anpou Tavaypag tng MNE Bolwtiag tng
Mepudépetag Stepedg EANGSaC. Exel ouvolikr) S6punon twv 41.878,87 m2.

To Kévtpo Awavopng Mavépag Bploketal os 610KktNTN €ktacn peyéBoucg 51,38 otpep., Bopeiwg tou
OUWVUMOU OLKLopoU ¢ AE Mavdpag tou Anpou Mavdpog - ElduAAiag tng ME AuTIKAG ATTIKAG NG
Mepudépetac Attknc. Exet ouvoAikr 86unon 21.354,89 m2.

To Kévtpo Awavopng Fédupag Bpioketal oe Wbloktntn £ktaon peyéBoug 86,30 otpep., votiwg TOUu
OpwWVUpOU owKlopol tng AE Ayiou ABavaciou tou Anpou XaAkndovog tng ME Oeocoalovikng tng
Mepipépetag Kevrpiknc Makedoviag. Exet ouvoAkr §6unon 24.683,14 m2.

JUVOTITIKQ, Ta OTOoLXEla TwV Tplwv Kévtpwv Alavourng, Sivovtat otov mivaka mou akoAouBel.

Ztoixeia Kévtpwv Alavourg

A/A Kévtpo Alavourg Erudadvela Owonédou (km?) | Adunon (m?)
1. OINOOYTQON 98,15 41.878,87

2. MANAPAZ 51,38 21.354,89

3. FTEQYPAZ 86,30 24.683,14
Z0volo 235,83 87.916,9

B. Kataotipata Xovépikng NwAnong

Ta 50 kataotipata xovdpikng nwAnong (METRO Cash & Carry), Bplokovtal o€ oTpatnylkd onueia T6co
OTLG NTELPWTIKEG 000 KOL OTLG VNOLWTLKEG TIEPLOXEG TNG XWPAG. Ao auTd, ta 48 eival WLokTnTa Kot ta 2
elval poBwpéva. ZUVOMTIKA, TO OTOlKEla Twv &v AOyw KOTOOTNUATWY, Slvovtal otov Tivaka Tou
0KOAOUOBEL.

Zroetla Emdavewwv Cash & Carry (CC)

Korraotipota METRO CC Emipavera Xwpwv MwAnong Emupaveia AmoOnKeuTikwv

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH  MIZO/NH  ZYN/KH IAIOK/TH @ MIZO/NH
50 48 2 98.198 | 94.869 3.329 33.461 | 32.146 1.315

I. Kataotpoata Ataviking MwAnong

Ta 224 kataotparta Alavikig twAnong (My market), Bplokovtal, énwg kat ta CC o€ oTpATNYLKA onUELa
TOOO OTLG NTELPWTLKEG OO0 KAL OTLG VNOLWTLKEC TIEPLOXEG TNG XWPOAG. ATtO aUTd, Ta 64 ival LSLOKTNTA KL TA
160 sival poBwpéva. ZUVOTTIKA, TO OTOLXELD TWV €V AOyw Kataotnpatwy, divovtal otov mivaka mou
0KOAOUBEL.

Itoeia Emdaveiwv My market
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. Ermupaveia Xwpwv MwA Erupaveia Amodnkeutikwv
Kataothpara mud P nong g noOnkeut

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH @ MIZO/NH | £YN/KH ' IAIOK/TH | MIZO/NH
224 64 160 202.034 | 77.699 124.335 103.755 | 38.044 65.712

A. MpatRpla LypwWV KAWGIHWY

H etalpeia Slabétel dekatéooepa (14) mpatipla UYPWV KAUCLHWY, €K Twv omoiwv ta Vo (2) sivat
WOLWTIKA.

AVOKOLVIOELG KOTOOTNUATWY

Artd to 2015 péxpt ko to TENOG Tou 2019 mpaypatonotiOnKkav avakavioelg o 265 kataoTApata.

Ol avakatvioelg apopovoav:

ECWTEPLKO AVOLOXESLOLOMO:

e Emavooxedloopog kat cuvoAlkn avadlatagn TUNUATWY HE okomo tn BeATiotonoinon tng eEunmnpetnong.
e Avafabuion Kat emEKTAon amoBNKeUTIKOU XWPOU GUVTHPNONG TIPOLOVTIWV.

e AvtloAloOntiko damedo.

e Anuloupyia xwpou otabueuong.

e Paurmecg kal tovalétec AMEA.

Epdavion-Ewova:
e AVOVEWON ELKOOTLKOU KOl ONUAVOEWY TUNUATWV.
e Avafabuion onuatodotnong mpoodopwv Kot TTPowBNTIKWY UALKWV.

E€omMALOpOG-YAIKA:

e BeAtiwon tTNC evepyelaknG amodoonc KTipiwv péow tormobétnong SumAwv tlapiwy, eMevéloewv Tolxwv
Kol BEPUOUOVWTIKWVY TIAVEA opodnC.

e HAEKTPOAOYIKEC EYKOATOOTAOCELC BACEL EVEPYELAKWY TIPOTUTIWV.

e JUYXPOVQ, OLKOAOYLKA KOl OVOKUKAWGLA UALKAL.

o MeA£ETN Kal TOMoBETNON CUOTNUATWY PEKATUOU AaXQVLKWV yLa Tt BEATLOTN cuVTPNOT) TOUG.

e AvaBabuion tou Xwpou NG KABAG KE TN XPON EKCUYXPOVIOUEVOU €EOTALOMOU Kol TN Sdlevpuvon TG
TOLWKIA LG TwV TtpoidvTwv.

e Anuwoupyila €L61KOU TEPUTTEPOU TUPLWV Kal QAAQVIIKWY HE APECN TMPOoBacn ylo TNV KaAUTEPN
e€unnpétnon Twv MeEAaTwv.

KAtpatiopog:

e Emavooxedlacpog, avadlatogn Kol avIlLKaTtaoToon CUCTNUATWY KALLOTIOUOU.
e Tayxutepn YUEn/Oépuaveon xwpou Ue peyaAltepn KAAuvn.

e BeAtTiwon TG MOLOTNTAG TNG ECWTEPLKNG ATUOodALPAC.

e E¢aoddalion ouvBnkwv Aveong Kal euXAPLOTNG SLAUOVHC OTO XWPO.

Woén:

e Emavaoxedlaopog, avadlatagn kal avtikatdotaon Puyeiwv Kot PUKTIKWY CUCTNUATWV.
o NEaq, tTexvoloyika e€eAlypéva Puyeia.

o Eowteplkog dpwtiopdg texvoroyiag LED.

! sra KaTaoTAPATA AUTA oupTIEPIAAPBAvETaI TO PeyaAUTEPO TTO00OTO Twv KataoTnpatwy Tng AQOI BEPOIOYAOI AEBE, trou auyxwvelBnke pe Tn METRO 1o
2018.
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e Xprion véou YUKTIKOU uypou, Tio PpLAtkol mpog To mepLBaAilov.

AUTOHATIONOG:
e Eykatdotacn oUyXpovwv OUCTNUATWV HETPNONG Kol TapakoAolBnong NG AslToupylog Twv
NAEKTPOUNXOAVOAOYIKWV EYKATACTACEWY OE TIPAYATLKO XPOVO.

Dwtiopdg:

o Avadlataén Twv PWTLOTIKWV CNUELWV Kal Xpron VEwV GWTLOTIKWV Texvoloyiag LED pe okomod tn
BeAtiwon molotnTag GpwILoHOoU.

e AVIYVEUTEG Kivnong ota unoyela parking.

e Acttoupyia e€wteplkol GwWTLOHOU HE alobntripeg kivnonc.

Ye KAMoOla QMO TA KATOOTAHATA Ol eMeUPAcel; adopouoav OAd TA TAPATIAVW, EVW OE KATIOLO EYLVE
gTAoyn, avAAoya LE TIG KOTA TEPLTTTWON OVAYKEG.

AvaBabuion eykotaotdoewv KEvtpwy ALavoung

To 2019 n etalpeia mpoxwpnoe o aAlayn Pwtlopol oto Kévipo Atavoung Mavdpag (ot cuppartikol

AQUTTTr pEC avTKaTtaoTadnkav pe GwTloTka texvoloyiag LED).

Avuwtikd Mnyaviuata

To avUPWTIKA pNXOVAHATA OmoTeAOUV ONUOVTIKO €pyaleio yla TI¢ dpaotnplotnteg tng METRO, kot

e€umnpetouv £va eupL dpacpa SpaotnplotNTwy. H etatpeia StabEtel:

e 147 avuwtika pnxovhipata oto Kévrpo Atavopurc Owvoputwv.

e 85 avuwrtika pnxavipata oto Kévtpo Atavoung Mavépag.

e 89 avuwrtika pnxavipata oto Kévipo Altavopung repupag.

e 175 avuPwTLKA N0V LT OTO KATAOTA LOTA.

To 2019 n etolpelol MPOXWPNOE OE QAVAVEWGCN TOU OTOAOU OXNMATWV TNG UAOTIOLWVTAC TLG TOPOKATW

enevlUOELC.

e Enévduon 450.000 € yla Tnv ayopd MEVTE VEWV GopTnywV LWOLWTIKAG Xpong véag texvoloyiag (téooepa
Slafovika katnyopiag Euro 5 kat €va tplafoviko katnyopiag Euro 6) kabBwg kot amocupon TpLwv
dopTNywV LOLWTIKNAG Xpriong maAaldg texvoloyiag. O oTOAoG TwV GopTNYWV LOLWTIKAG XProNG aVEPXETAL
oe 77 oxuara.

e Enévduon 140.000 € yia TNV TonmoBETnon SEKA VEWY PUKTIKWVY UNXAVNLATWV.

e JuvoAwkn emévbuon 50.000 € yla yevikég avaBabuioelc poptnywv WLWTLKAG XPriong yla tv aAiayn
dLAOTEXVNONG KAl ELKACTIKWY TOU OTOAOU TWV OXNUATWV. AKOun, Npayupatonow®nke aAlayr BaAdpou
oe 800 oy AT LE LETATPOTH TNG duvatotnTag petadopdg maAetwy and 13 oe 16.

WndLakdg MeTaoXNHATLOHOG

H levikn AleBuvon Opydvwong & MAnpodoplkng kwnbnke kat to 2019 mpo¢ tv katevBuvon auth
VAOTIOLWVTAC TA TIAPAKATW:

Tov Maptio tou 2019 vAomowBnke n Epapuoyn Alacuvdeong tng Edapuoyng tou MNapoucloloyiou pe to
MAnpodoplakd Zvotnua Epyavn. H edbappoyry umootnpilel tv autopatn umofoAn Kol eKTUTwOoN
ZupnAnpwpatikwy MNpoypapudtwy Epyaciag oto MAnpodoplakd Zvotnua Epydvn pe to mATnUO €VOG
KOUUTLoU. AnwTePog oKomog Ntav n SleukdAuvon kot n €€olkovOunon TIOAUTIHOU XPOVOU YLl TOUG
€pyalOPEVOUC OTA KOTOOTAUATA, avtikadlotwvtag pia xpovoBopa OStadikacia pe pwo Siepyacia
autopatonolnuévng umoPoAnc, Stapkelag Hikpotepng tou 1 Aemtou. EmumAéov SteukoAUvel Tn Stadikacia
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6nAwong MNpoypappdtwyv Epyaciag, Stacdpaiilovrag tnv THPNON TWV 08NYLWV TTOU TTPOKUTITOUV amod Tn
vouoBeaia.

To 2019 nmpoxwpnoaue otnv ayopd 940 tablets, ota omola eykatactdBOnke epoapuoyr mou vAomol)Onke
oo TPOYPAUUATIOTEG tTNG FAOM, pe okomd tn SLOSPACTIKY EMKOWWVIO TWV HEAWV TWV TUNUATWY
OnwponwAeiov, KpeonwAeiov kat Wuyeiwv. Baclkd oTtoXo Tou £pyou amoteAel  oAOKANpwWUEVN TtAPOXN
¢ avaykaiag e€atopkeupévng TAnpodopiag yla tn Aetoupyia Tou KABE TUAHATOC EVOG KATAOTHUOTOC,
Staodalilovrag mapalAnAa t dtadavela og 0Aa ta otadla mAnpodopnong

To 2019 n Tevikn) AtevBuvon Opydavwong kat NMAnpodopLkig Eekivnoe TNV MPooTABeLd TTOPAUETPOTIOINCNG
™¢ MAaTthOpuag avolktou Aoylwopikol Wikimedia yla tnv opyavwon tng Nvwolakng Baong Asdopévwy g
Etalpeiag. Ovoupdotnke Metropedia kot o€ oauti CUANEXBNKAV KoL QTTELKOVIOTNKOV OpXIKA OAEC oL
Stadikaoieg mou adopolv Ta KOTOOTAUOTA UE OKOTIO TNV AHECN MpocPacn Twv epyolopEVWV O OAEC TIC
QmOpALTNTEC YL TNV £pyacia Toug MAnpodopiec. TN CcUVEXELA, oUVOEDBNKE Kal pe TNV xpron twv tablets
TWV TPLWV TUNHATWY TWV KOTOOTNUATWY Kal avaptnOnkav ekel 6AoL ol obnyol yla ta mpoidvia Twv
TUNUATwY auvtwv (08nyos Mavapikng, Odnyoc KpeomwAeiou k.a.). AdBnke €toL n ukalpio oToOUC
epyalOPEVOUC VO £XOUV aueon TpocoBacn oe OAn tnv mAnpodopia mou adopd TNV gpyacia Toug,
kepSilovtag £tol TOAUTLUO XPOVO KAl OUCLAOTLKA SLEUKOAUVON OTn PON TWV EPYACLWV. ITOX0G lval péoa
oto 2020 va yivel n Metropedia epyaleio kataypadnc kat apeonc avalntnong nAnpodoplag yla OAeG TIG
Stadikaoieg kat Aettoupyieg Twv TUNUATWY TN ETaupeiag.

BeAtiwon Awadikaolwv Epodiaotikng AAuoidag

e Me uloB£Tnon tNC NAEKTPOVLKAG TTAPAAABNG TWV TTAPOOTATIKWY OTLG KEVTPIKEC ATTOBNKEG O€ TTPAYUATLIKO
XPOVO Ko, LEANOVTLKA, OTO KATALOTH LOTAL.

e Me edappoy TNG NAEKTPOVIKAG QMOOTOANG TWV TOPACTATIKWY OO TIG amoBnKeC TMPoC Toug
TIPOUNBOEUTEC e AUECO QTMOTEAECHA TO TEPLPAANOVTIKO OPEAOG TTIOU TIPOKUTITEL Ao TN pelwon Twv
EKTUTIWOEWV.

e Me efunnpétnon Twv MPOUNBEUTWY, CUTOUATOMOLWVTOC TV UTIodoXN TwV GoPTNYWV Toug (autopaTn
OVAYVWON TILVOKIOWV) OTIC KEVIPLKEG QMOBNKEC, HUETPNON Tou emumédou eEunmnpétnong oe OtL adopa
oTNV TAPNON TWV XPOVWV UTIOS0XNG KAl avapovig, opBdotnta mapadoong Twv mapayyeALwy, K.ao. .

e Me mAnpodopleg oTa KATAOTAUATA yLa ToV akpLpi Xpovo adplEng Twv ELOKTNTWY PopTNywV CE aUTd
HEOW €POPUOYWV TNAEUOTIKNAG KaL PE TN XPNON NAEKTPOVIKWY CUCTNHATWY avtaAlayng mAnpodoplwy
yla ta mpoiovta mou Ba mapaAdBouv, Tig eAAeIPELG TwV TTAPAYYEALWY TOUG, TG NUEPOUNVIEG ANENG Twv
TPOIOVIWY Kol AAAQ oTolXElol LXVNAQCLUMOTNTAG UE OKOMO TNV QUTOUATN €L00YwWYr ota Torikd ERP
(Zuotuata Alaxeiplong Emxelpnolakwy Nopwv - Enterprise Resource Planning Systems).

e Me TNV €yKOTAOTACN CUCTNUATWV voice picking, T BeATiWoN TwV TMPOYPAUUATWY TwV PopNTWV
TEPUATIKWYV Kal TwV tablets Twv npoloTapévwy yla tv avénon TnG aNMOTEAECHATIKOTNTAG OTLG KEVIPLKEG
amoBnAKEG Kal TNV QVATMTUEN TIPOYPOUMATWY TIOU TIOPEXOUV TPOTACELS $GOpTwong Twv dopTnywyv
ocUudwva Pe TNV autopatn SpopoAdynaon Toug.

Méoa oto 2019 Eekivnoe n €peuva yla TNV QVIIKOTAOTOON TWV KpouoTikwv dot matrix (OKI) ektunwtwyv
ota Tapeia kat MapalaBéc twv Cash &Carry Kataotnudtwv pe véoug Bepuikolg 4" ekTUMWTEG. 2TO
mAaiolo autol Ttou éEpyou TpayupatomollOnkav allayég oto Tapelakd ZUOTNUA, TIPOKELUEVOU va
UTIOOTNPLXTEL N CUYKEKPLUEVN aAhayr, n omola €XeL onUAVTIKO TEPLBAAAOVTIKO 0deAOG KaBwG OAa TTAEoV
TO TTOPOAOTATIKA TUTIWVOVTOL OTOV (610 EEOMALOUO HE ONUAVTLKA €€0LKOVOUNGN OTNV TOCOTNTA TOU XAPTLOU
KaBwg meplooodtepeg MAnpodopieg Tumtwvovtal o UIkpotepng Sldotaong xapti. OL MPWTIOL EKTUTWTEG
apxloav va eykaBiotavtal tov NoéuBplo tou 2019. To £pyo avapévetat va oAokAnpwBet to 2020.

Ito (6o mAaiolo kwnBnke kat n katdpynon twv dot matrix ektunwtwv ota Kévipa ALOVOUAG KoL n
OVTLKATAOTAC TOUG ME BEPUIKOUC EKTUTIWTEG YL TIG EKTUTIWOEL TIOU adOopoUV TAPACTATIKA TIPOG
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npounBeutég. MapdAAnAa, Yndlomo}Bnkav ta MAPACTATIKA AUTA Kol armootéAAovtol pEow mail otoug
napoAnmrec. Katadépape €10l va HELWOOUUE TNV KATAVAAwaon xoptiou. To 0Ao eyxeipnua Eekivnoe oTig
opxeg tou 2019 oto Kévtpo Aitavoung Owodutwv kKot adoU OSOKIMAOCTNKE HE EMITUXiA, amo ta HEoQ
Maptiou 2019, eykataoctabnke og OAa ta Kévipa Alavoung.

To 2019 mpoxwpnoape otnv avaBaduion twv epyaieiwv tou Kevipikol ERP Iuotiuatog tng Etalpeiag.
‘Eva amnod ta amoteAéopOTO TNG avaBaduiwong ATav KoL N OnUOVTIKA UEIWON TWV EKTUNTWOEWVY UOVO OTLG
QIMOAUTWE amopaitnTeg, .. Bewpnuéva évtuma. Mo OAa ta urtoAouma, AELTOUPYEL N €MIAOYH UETATPOTTNG
o€ apyxelo.

1.9 AnoteAéopata KPioLUwV SEKTWV eNidoong

ZUOTHMOTA KOL TEXVIKEG EEUTINPETNONG TEAQTWV

O melatng amoteAel To amoAuTo onueio avadopag TwV UNMNPECLWY HOC KOL N LKOVOTIOLNGH TOU amoTeAsl

Baoikn pag mpotepatdotnta. Opovtiloupe va «AKOUHUE» TOUG TEAATEG MOG HE OAouC Toug Suvatoug

TPOTIOUC, VO OVTATIOKPLVOUOOTE OCO TILO AUECO KAL ATIOTEAECUATIKA OTNV EMIKOWVWVIA TOUug pall pog Kot va

Aappavoupe umoyn TIG MAPATNPNOELS Kal TIC UTIOSELEELS TOUG.

e Jtnv etalpeia Asttoupyel oe 24wpn PBacn TNAEPWVIKN ypaAUU €EUTNPETNONG TEANTWVY TNV oOmoia
XElplleTal eEWTEPIKOG OUVEPYATNG. 2€ QUTA O TIEAATNC £XEL TN duvatotnta va ekppacel omoladnmote
ovaykn Tou, altnua, mapanovo f Kot Betikd oxoAla TNAEPwVIKWG. Opovtiloupe va avTOmoKPLVOUOOTE
000 To SUVATOV TILO APECO OE QUTEC TIG ETIKOWVWVIEG, akoAouBwvtag TNV Kataysypappévn dtadikaaoia.
MeTa TNV EMIKOVWVIia KoL TNV €miluon tou B£patog, akoAouBel ypamth evnuépwaon yla to cupBav
pHéow e-mail.

e ETMIKOWWVOUUE AVEAAMTIWG HE TOUG TEAATEC HOG MECW TWV OEAOWYV TWV KOWWVIKWY Hag SIKTUWV Kal
OUTOVTOUME OTA UNVUHATA TOUG TOOO E€0WTEPLKA, OCO KOl MEOW EVIETAAPEVOU Kal e€elSIKEUPEVOU
e€wteplkoL cuvepyatn.

e EMKOWWVOUNE aVvEANTTWCE E TOUC TIEAATEG HaC LETA ATIO TNV ETALPLKN LoTooeAida Kal TN Alayeiplon tng
revikng ®opuag Emwkowvwviog tnv onola dtaxetpiletal n Mevikr) AtevBuvon Marketing kot Emikowvwviag.

e OMAEC TIC MEPUTTWOELG Yivetal cUAAoyn Twv TILO COPBapwWV TEPLOTATIKWY OTO TEAOC KABE UARva Kal
anootéAAeTaL avaAuTikn avadopad otn Mevikr AtebBuvon Aettoupylag Kataotnuatwy.

To 2019 6exBnkape ouvoAikd 10.440 KANGCELG amd MEAATEG, PEOW TNG TNAEPWVIKNG YPOUUNAG TIAPATIOVWY
(My market kot Cash & Carry). Andé autég, oL 496 KkAnoelg adopoucav oe BEpata Asttoupyiag
KATAOTNUATWY Kal eEUTNPETNONG KAl 0 HECOG OpoG SLapKelag emiluong autwyv eival dVo nuépeg. O 273
KANOELG adopoloav OE TOLOTIKA BEpata Kal 0 HECOG Opo¢ SLAPKELOG EMIAUONG AUTWV AVILOTOLXEL eMmiong
oe U0 NUEPeC. MOAU OUXVA O TIOLOTLKOG €AEYXOC QVTATOKPIVETAL aUBNUEPOV O KAMOLO aitnua N
TIAPATIOVO KOl ETLKOWWVEL PE TOV TEAATN OXETIKA HE TO TOLOTIKO TPOPANUA TOU QVILHETWTLOE. Ot
UTIOAOLUeG KANOELG TTou S€xeTal n etalpeila adopolv oe eMLKOWVWVIEG avalnTnong YeVIKWVY AnpodopLwv
OXETIKA HE TNV eTatpeia (avalntnon SleubUvoewv KATaoTNUATWY, avaltnon Mpoloviwy, K.AT.) oL OToleg
kat dtevBetouvtal otnv mMAsloPnodia toug anevBeiag tn otyun mov AapBavovral.

KatavaAwon evEpyeLac

H etatpeia edpapuolet Tig mpaktikég Tou poturou ISO 50001 (amékTnoe TN OXETIKA MLotomnoinon to 2019),
Héow tou omoio mpoaodlopilovral kal apakoAouBouvral Asikteg Evepyelakng Anodoong (AEA) og etola
Bdaon. OL AEA mou mapakoAouBouvtal ava Kataotnua eivat:

e 1 katavalwaon avd Badbuonuépeg B€puavong (kwWh/HDD),

e 1 katavalwaon ava Baduonpépsg Youéng (kWh/CDD),

e 1 katavaAwaon ava emnidpaveta kWh/ m2.

Me xprion Twv mapanavw Heyebwv:
e Efdyetal n evepyelakn umoypadn Twv CUCTNUATWV.
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o ALOHOPDWVETAL KOL ETILKOLPOTIOLELTOL TO EVEPYELAKO TIPOGIA TWV KATAOTNUATWY OE OXECN UE TN YPAUUA
BAong evepyeLakn g KATAvVAAWONG.

e [lpaypatomnoleital cuyKPLTIKN a€LOAGYNoN TwWV EMISO0EWY TWV KOTAOTNUATWY HE Xprion aAyoplBuwy Kat
epyodeiwv avaluong peyahou Oykou Oedopévwyv HEOW TwWV OTMOLWV Tpaypatonoleital eaywyn
ETIOTITLKAG ATELKOVLOTG TOUG.

e Me xprnon Twv mapamdvw Kot Me OSladlkaoleg¢ emMeUPATIKAG KoL TPOANTTIKAG OUVTAPNONG
TIPAYLATOTIOLE(TOL EKTOKTN QVTLUETWITLON KAl EMAUVCN TPORANUATWY TTIOU OVOKUTITOUV.

Toa amoteAéouata Twv SEKTWY KAl UETPHOEWV KATAVAAWONG EVEPYELAC, TTapouatalovTal avaAlutika otnv

evotnta 3.5 Evépyela.

2. Kupiatepol Kivéuvol

2.1 Edobiaotiki AAucida

O oxeblaopog, n opydvwaon, KoL 0 CUVTOVIOMOC OAwV Twv §pacTtnplotitwy tn¢ £podlaocTtikng aAuvoidag,

amo TNV MPOUNROeLla TwV TPoIoVIwY HEXPL TN SLaBeon oTov TEALKO KATAVOAWTH, TPOYUOTOMOLOUVTAL UE

Baon g SuvatdtnTeg ou MPoodEPEL N TEXVOAoyla Kal PE aloBnua eubuvngc.
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KATAZTHMA Mpolovtwy

MpounBeutég
H etalpeia kata tn Siapkela tou 2019 cuvepydotnke pe 1.528 kot AOyw TOU Heydlou aplBuol Ttoug

KOTNYOPLOTIOLEL OE TIPOUNOEUTEG QMO TNV EYXWPLO ayopd Kal amo To €EwTePlkO. AMO TO GUVOAO TwV
TPOUNBEUTWYV HaG, TOo 95,55% TIPOEPXETAL ATTO TNV EYXWPL ayopd Kal To 4,45% armo to eEWTEPLKO.

Ta kpLtrpla MAOYAG CUVEPYOTWYV £lval auoTnpd, UE yvwupova TtV UPNAr moLoTNTA TWV TAPEXOUEVWV
TPOLOVIWV I UTINPECLWV. Z€ TIEPLMTTWAON KN LKOWOTIOLNTIKIG CUVEPYQOLAC, EVEPYOUUE TTAVTA CUUPWVA UE TLG
afleg kol to nBog mou SLEmMouv TNV eTalpela, mpoomabwvtag va emavadEPOUUE Lol CUVEPYOOia oTa
emBuuntad emnimeda. Mo tn METRO, 6Aol oL mpounBeutég eival ool, avefaptntwg UeyEBoug Kal KUKAOU
epyaciLwy, Baon twv apyxwv Kot Twv aflwv pag. OL mpounBeutég tng METRO, cuppopdwvovtal MARPWE UE
TIC BaOLKEG apxeG Tou Kwdlka mpounBeutwy, cuvexilovtag TNV ayoaot QoG Cuvepyaoia OAa auTd Ta
Xpovla.

2. 2 A§loAdynon Kwvéuvwv

H METRO &8wa06étel Tunua Ecwteplkol EAEyxou mou dlevepyel eAéyxoug Ue BAON TOUG KAVOVLOUOUG KOl TLG
Sladkaoieg tng eTapeiag.

Yrndpyet mivakag Staxeiplong kwwdUvwyv OmMou €lval QMOTUTIWHEVEG Kal TtapakoAouBouvTtal oL TEPLOXES
eAéyxou pe Baon tov Babuo kwvduvou.
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O mivakag autodg ouvinpeite, Kal e Baon tn onuavtikotnta Kwwduvou KaBe meploxng Slevepyouvrtal
€AeyxoL, eVW HE TNV OAOKARpwOon TwV SLoPOWTIKWV EVEPYELWV TIPAYLATOTIOLOUVTAL KOL ETTAVEAEYXOL.

3. NepBalAovTikd ZnTpota

Me yvwpova tnv ehaxiotonoinon twv nepBarloviikwy Tng emumtwoswv, N METRO £xeL emevéUoeL Kat
ouve)ileL va enevéUEeL o€ Kavotopeg AUoELG tou Ba pépouv tnv aAAayn kot Oa odnyRoouv otnv
Loopportia petal tng mapaywyng Kot Twv GucIkwv nopwv.

Mtia peydAn ocuviotwoa tou opou Etatpikny YrnievBuvotnta eival o oeBaopog npog to neptBarlov. To ev
Aoyw aioBnua gubuvng tng METRO, aAld kat n embiwén tng va MpwTtomopel o€ OAOUC TOUC TOELG,
wbnoav otnv avalitnon epLKTWV Kal evepyelakad Blwolpwyv AVcswv. ETol, n etalpeia €xeL N6n edpapuooel
KOLVOTOUQ CUOTAUATO OTOUG TOUELS TWV PUKTIKWV EYKATACTAOEWY, TOU KALLATIOHOU Kal Tou $pWTLoHOU,
evw efetalel evdelexwg Kkal adlakoma VEeg AUoelg e€eAlypévng texvoloyiag. Toéoco n e€olkovounon
EVEPYELOG, 00O KAl N mopaywyn autng He PLAkES tpog To meptfaliov Stadikaoieg, cupBairlouy dpeoa
oTn pelwon twv ekmopnwv Slofeldiov tou avBpaka Kal T Snuoupyia evog euVoikoTepou TeEPLBAANOVTOC
StaBiwonc ywa 6Aoug.

‘EAgyxoL vepou yewtpnong Kévipou Awavoung OwodUtwv (KAO): H etalpeio oe ouvepyaoia e
TILOTOTIOLNUEVOL XNULKA EPYQOTAPLA TIPAYLATOTIOLEL EAEYXO TIOLOTNTAC TWV USATWY TN YewTtpnong tou KAO
(xnukn kat pkpoBroAoyikn). Ta udata xpnotpomololvtal yla T Asttoupyia Twv mUpywv YPuéng Katl tnv
nupooBeaon. H ouxvotnta twv avaAloswv kKabopiletal pe anogaon tng apuodiag AtevBuvong YSAtwy tng
MNepiudépelag Itepedg EANASOG. Avaloya LE TO OTTOTEAECUOTA TWV AVOAUCEWY KOL AV QTTALTELTAL, YIVETOL
puBULON TNG TIOLOTNTAC HE PUCLKOXNUIKOUC TPOTIOUG. Ta QIMOTEAECUATO TwWV AVOAUCEWY, N AVIAOUUEVN
moooTNTA, N otabun AvitAnong kot npeplag, koataypadovtal o BIPAlo kataypadng, cOUPwWvVA HE TIG
08nyleg TG appodlag unnpeciag mou avadEPETAL TOPATIAVW.

‘EAgyxot amoBARTwV eyKataotacewv PlroAoylkol kaBapiopol KAO: H ctalpeia oe ouvepyaoio He
TILOTOTIOLNMEVO. XNULKA €PYOOTAPLO TIPAYUATOTOLEL €Agyxo moldtnTag Twv amoPAntwv Twv 6&vo
EYKATAOTACEWV BLloAdoyikou kaBaplopol tou KAO (xnuikn Kot pikpoBlodoyikn). Ta amoBAnta mpogpyovrat
OO TOUC XWPOUC UYLEWVAG. O €AeyXOoC TPOYUOTOTOLE(TAL TOOO OTO QVETEEEPYAOTA OCO0 KOl OTa
enefepyaopéva anopAnta. ITnv MePUMTWON OV KATIOLA | KATIOLEG art’ TLG TTAPAUETPOUG Tou e¢etalovtal
TANOLACo0OUV OTNV UTEPPacn Twv opiwv mou tibevtal an’ tnv kelpevn vopobeoia, Aappavovtal 6Aa ta
amapaitnto PETpa yla tnv enavadopd tng opbng Aeltoupylag Tou CUCTAMATOC. X KaBnuepvr) Baon n
Texvikn Yrinpeoia eAéyxel Tn Aettoupyla TwV NAEKTPOUNXAVOAOYLIKWY EYKATAOTACEWY TOU BLOAOYLKOU Kot
KaTaypAadEL TLG TOCOTNTEG TWV EKPOWV.

‘EAeyxo¢ Asttoupyiag NAEKTPOUNXAVOAOYLIKWV EYKOTAOTACEWY KOl KATAVAAWONG EVEPYELAG: MPOKELUEVOU
VOl UTTAPXEL TIANPNG EAEYXOC OAWV TwV NAEKTPOUNXOVOAOYLKWYV CUCTNMATWY TWV EYKATOOTACEWY Kal
TAUTOXpOVO OUVEXNG BeATiwon TNG evepyelakng anodoong, sykabiotatal ota KATACTAUATA METPNTLKOG
€€OMALOMOC yLa KABE onuavTiko ¢optio. Ta cuoThpata autd, divouv tn duvatotnta va napakoAovBouvral
O€ TIPAYUATIKO XPOVO Ol KOTOVAAWOELS TwV SladOpwV EVEPYELOKWY XPHOEWVY, aAAA TAUTOXPOVA Kal Ol
TIAPAUETPOL OAWV TWV EVEPYELOKWY CUCTNUATWY, OTIWG BEPUOKPATLEC, TILECELG, K.ATL. . M auTov Tov TpOTo,
UTTAPXEL Apeon eméuPacn otn Asttoupyia kat e€aodaliletal n BEATIOTN evepyelakn amodoon. EvOelKTiKa,
0 UETPNTLKOG EEOMALOMOC TteEpAaBAvVEL:

o [EVIKO PETPNTI EVEPYELOG

o MetpnTtnA eVEPYELAG YLa GWTLOUO

o MeTtpnTtnA EVEPYELAG YLa GWTLOUO avVAyKNG

o MeTPNTA EVEPYELAG YLO TOV KALLOTLOMO

o MeTtpnTtn EVEPYELAG yLa TNV PUKTLKA EyKOTAOTOON

o MeTPNTA EVEPYELAG LA TO LKPLWHA cuvTAPNOoNG

o MeTpnTA EVEPYELAG YLa TO IKPpLlwHa KaTAPpuéng

O ev AOyw UETPNTLKOC eEOMALOUOC XL eykataoTaBel og 134 KataoTApaTa.
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Ita 24 amd ta 134 KataotAuota, Yivetol xprnon €Eumvwy opyavwyv avtlotabuiong daspyou Loxuog, UE

duvatotnTa amopoKPUOUEVNG TtapakoAouBnong kat eAéyxou. Emttuyydvetat aflomiotn Kat aopaAng

616pBwon tou cuvteAeoth LOXVOC, EVW N TTapakoAouBOnon Twv 6€60UEVWY TOU CUOTAHATOG OE TIPAYHOTLKO

XPOVO, LOG TIPOELSOMOLEL OXETIKA UE TNV TIPOANTITIKY) CUVTAPNGOHN TOU €EOTALOUOU.

3.1 AvaAuon NeptBaAAovTikol ATTOTUTTWLOTOG

Ma tnv enitevén Twv otoxwv NG N €tatpeia epapuodlel amod to 2015 mMPAKTIKEG TwV SLlEBvwv MpoTUTIWY yLa

NV EVEPYELA KOl TO TEPLBAAAOV, €xeL NON TLoTOMOLNBOEL pe To oXeTIKO TtpodTumo ISO 50001 yia Tnv evépyela

Kol UAomolel Spaoelg Kot emevdUOELG evepyelakng e€okovounong. NMapdAAnAa, ywa tnv epoppoyr Tou

Ixeblou Evepyelakng Alaxeiplong, Héow TNG TLOTOMOLNONG TNG €talpeia¢ yia to ISO 50001, eival

anapaitntn n eknaidevon twv gpyalopévwy OAwV Twv Babuidwv. Baotkol otoxol Tng ekmaidsuong autng

elval OAa ta PEAN ¢ eTatpeiag:

e Na £X0UV CUYKEKPLUEVN EVEPYELOKT - TlEpLBaAAovTikA cuveibnaon.

e Na eival evnuepwHéva yla TNV EVEPYELAKN TOALTIKN, tn O€opeuon tn¢ Alolknong kot to KUpLO
OVTLKELLEVO EVEPYELAG TNG ETALPELOC.

e Na yvwpilouVv ToV QVTIKTUTIO TTOU £XOUV OL EVEPYELEC TOUG OTNV KOTOVAAWON EVEPYELAC.

e Na yvwpilouv Toug pOAOUC Kal TIG VBOUVEC KABEVOC WOTE VAL EMLITUYXAVOVTAL Ol EVEPYELOKOL OTOXOL TIOU
£xouv Ttebel.

Tnv teAevtala TeTpactia mpaypatonolonkav emeUBACELS O 265 KATAOTAUOTA KAl O 2 KEVTPA SLAVOLNG

LE OTOXO TNV €EOLKOVOUNON EVEPYELAG KOL CUVETTOKOAOUOA TN Pelwon Tou avBpaKkikol amoTUNMWUATOC TNG

etalpeiag.

Ol enepPBaoelg ixav oxéon pe:

® TO pWTLOUO,

® TIC YPUKTIKEC EYKATOOTAOELG,

® TOV KALUOTLOUO,

e TNV eyKatAotacn $wToBOATAIKWY CUCTNHUATWY,

e TO KEAUPOC TOU KTLpiou, Kal

® TNV EYKATAOTACN QUTOUATIOMWY KOL LETPNTIKWY CUCTNUATWV.

Me TNV aVTLKOTAOTACN TWV CUMUPBATIKWY AQUITHPWY HE PWTLOTIKA TeXvoloylag LED €okovopueital 72%
HUECOOTAOULKA EVEPYELQ, N TIPWTN VAN €lval olkoAoyikn xwpic udpapyupo, evw SeV UTTAPXEL KA LA EKTTOUTH
uneplwdoug aktvoBoAiag. Ot emepPACELS OTOV PWTIOUO TWV KATACTNHATWY - ECWTEPLKA KOl EEWTEPLKA -
€xouv o0dnynoeL otnv €£0LKOVOUNGN TNG GUVOALKNG KOTAVOAWONG KATA HECO Opo 15% ava Katdotnua
HELWVOVTAG £TOL KOl TO TEPLBAAAOVTLKO AMOTUNMWUA TNG ETALPELQC.

H Béomion twv Eupwnaikwv Kavoviopwv ot omoiot t€6nkav oe oxV to 2015, Katéotnoav avoykaio t
XPNoN VEWV PUKTIKWV HECWV Ta omola eivat GLALKOTEpa TTPOG To ePLBAAAOV. ME yvwova TNV EVAPUOVLON
NG UE TNV TAPAMAvVW VopoBeaia KaBwg Kal TNV avIamokplon TG 0TO KOWVWVLKO Kol TEPLBAANOVILKO TNG
XPEOG, N €TOLPEla TTPpOXWPA oTNV avaBaduLon Twv YPUKTIKWY TNG CUCTNHATWY UE Xprion véou e€omAlopol
Kall VEWV PUKTLKWV PEVOTWYV, OE KADE MPayUATOMOLOUEVN avaKailvion 1 Snuioupyia VEOU KATAOTHHATOC.
H petdBoon oe véeg eykataoTtAoel pe véa mepBarloviikd dAlkotepa PUKTIKA pevoTad, Staodalilel oxL
HOVO afloonuelwtn evepyelakn €fowkovounon, aA\d KoL ONUAVIIKOTOTN HeElwon Ttou avBpoakikol
OUMOTUNIWHOTOG TWV EYKATAOTACEWV OE OXECN HUE TN XPNON TWV £WC TWPA CUUBATIKWY PUKTLKWV UECWV.
QoT000, TO TILO CNUAVTLKO EYXELPNUA TNG ETALPELOG, adopd OTNV EYKATACTAON YUKTIKWY CUCTNUATWY UE
Slo&eiblo Tou avBpaka, To omoio £xel pndapvry cupuPoAr otnv neptBaiovtikn emBdapuvon. To aiocdbnua
gubuvng tng etalpeiag alAd kat n emdlwén ¢ va mpwTtonopel oe OAoug Toug Topelg, wBnoav otnv
avalitnon ePKTWV Kol evepyelakd PBlwolpwv Avcswv. Badilovtag oe auti tnv katevBuvon, o€
ouvepyooia PE TPWTOMOPOUG TOU TOMEN TIOU €XOUV TNV amapaitnTtn eunelpia Kal texvoyvwoia, to 2019
gykataotadnkav akopa tpia unepouyxpova cuotiuata YouEng pe epyalopevo péco to Slofeiblo tou
avBpaka (oUVOALKA €€L EYKATECTNUEVA CUOTAUATA) ULOBETWVTOC TG TILO TIPONYMEVEG TEXVOAOYLKA AUCELG
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nou efaodaAilouv Ttov PBEATIoTo ouvduoopod acdalol¢ Asltoupylog Kol XOAUNAWV  EVEPYELOKWV
KatavaAwoewv. Mo ouykekpLpéva, n véa PukTikn eykataotoon tou Cash & Carry Nelpawwg adopd éva
TIPWTOMOPLAKO yla Ta Eupwmnaikd dedopéva PUKTIKO cUOTNUA, OTO OMOLO0 EVOWUATWVETAL N TAUTOXPOVN
KAAUPN TwV avaykwv KALLOTIoHoU (Puén-B€puavon) Tou KATAoTANATOC, XPNOLUOTOLWVTAC WE LovVadLko
PUKTIKO peuoTd To Sloeidlo Tou avOpaka.

Y10 peyalutepo Kévipo Alavoung tng statpeiag ota Owoduta, €xel emAeyel wG PUKTIKO HECO N OUUWVIR
¢ omolag ot deikteg kataotpodng otolfadac tou 6lovtog ivat pndevikol, €xel KoAo Babuo amnoddoong,
amattel Alyotepn evépyela ylo v mapaywyn Sedopévou PuUKTIKOU €pyou, Oev €lval CUCOWPEUTIKA
SnAntnpwwdng, eival SUokoAa avadAEELun, yivetal avtiAnmTr otov aépa AOyw TN oelag OOUNAG TNG AKOUN
KOL OE HLKPEC OUYKEVTIPWOELG, EXEL XAUNAO QAPXLKO KOOTOC CUUTANPpwWoNG PUKTIKOU uypoUl, aAAd Kot XapnAo
AELTOUPYIKO KOOTOG (ouvtrpnon Kot KatavaAlwon evépyelag). Tautoxpova, Ndn HEAETATOL N EVOWHATWON
KOLVOTOUWY TEXVOAOYLWYV, TIOU XPNOLUOTOLoUV GLALKA Tipog To TePLBAANOV PUKTIKA PEUOTA OMWG N
oppwvia (R-717), otn véa PUKTLKN EYKATACTACN TIOU B0l KATAOKEVOOTEL OTA TTAQLOLO TNG EMEKTOONG TOU
Kévtpou Alavopnc tng METRO AEBE otn lFédpupa Osocoalovikng, MPOKeLUEVOU va emitevxBel o BEATioTOC
ouvOUAOUOG BLWOLUOTNTAG KOL EVEPYELOKNG EEOLKOVOUNONC.

Méow TtNnNg oaflomoinong TwV EVEPYELOKWY HETPNOEWV TWV VEWV PUKTIKWY EYKOTOOTACEWY TIOU
KOTAOKEVAOTNKAV pEoa oto 2019 Kal Ttng XPnong MPONYMEVWVY HOVIEAWV TIPOCOUOLWONG EVEPYELAKAG
anodoonc, umoloyiletal ouvoAilkl £§owkovopnon evépyelag Kata 946,54 MWh sinoiwg, mocd mou
ovTLoTolXEL 0 pecooTaOuk €§oltkovopnon Katad 22,71% emi g eTAOLOG NAEKTPLKNC KOTOVAAWGONG TWV
VEWV 1 HEPLKWC OVOKOLVIOUEVWY PUKTIKWV EYKOTOOTACEWV. TOUTOXPOVA, OTL VEEG EYKOTOOTAOELG
ETITUYXAVETAL CUVOALKA €TAOL £€okovOpunon €kAuong otnv atpoodatpa katd 2.009,67 10oSUVAUWY
tovwv Sloéeldiov tou avBpaka (eq.tons CO2) etnoiwg, mooo mou ooduvapei o 51,46% PECOCTAUOMKA
MElWON TOU L0OSUVAMOU aVTIKTUTIOU UnepBéppavong tov mAavity (TEWI — Total Equivalent Warming
Impact).

ITOV TOMEQ TOU KALUATIOHOU TWV KOTOOTNUATWY, N eTapeia oxedlalet kot epappolel TIG TTAEOV OLKOAOYLKEG
AUoeglg, evw TAPAAANAQ CUHHOPPWVETAL TTANPWG HUE TN OXETKN TEPLBAANOVTIKN) vopoBeoia Kol Toug
KOVOVEG TIOU aUTH EMIPAAAEL. T€ KEVIPLKA KOl NUIKEVTIPLKA CUOTAHUATA KALLATIOHOU AUECNG EKTOVWONG, N
eTalpela €xeL Ndn mpoPel oe MARPN AVIIKATACTOON TOU OTAYOPEUHEVOU TilA PUKTLKOU MECOU R22 oTig
EYKATOOTACELG TAAALOTEPWVY KATOOTNUATWY, OTIOU A0V YIVETAL Xprion TUTIWV dpEov TTou Sev aAAOLWVOUV
™ otolBada tou 6lovrog. Emumpdobeta, mapakohouBwvtag Stapkwg TG e€eAifelg, n METRO peletd kat
T(POYPOUHATI{EL APeTA TNV OALKN METABAON OE CUCTAUATO AUECNG EKTOVWONG LE XPrioN €VOG OLKOAOYLKOU
JUKTIKOU pECOU HE 68% XOUnAOTEpO SuvauLko umepBEépuavong tou mAavntn. MdaAwota, Bélovtag va
e€aodalioel peiwon twv ekmounwv COz otnV atuochalpa, N MPOCEYYLON TNG OTA TTAPATIAVW CUOTHUOTA
gedelyel and t oupPatik AVoN Twv aMAWV Hovadwv SlatpoUpevou TUTIOU Kot 0TLAlel o€ AUOELG PE
ocuothpata PeTaBAnTAg mapoxng YUKTIKoU PECOU Lol AUECT OVTOTTOKPLON 0T METABOAN Twv GopTiwv Tou
XWPOoUu Kal TARPN KAAuyn twv avaykwv. Emumpdobeta, n METRO BéAeL va meplopioel tnv (Sla tn xpron
HEYOAWV TIOCOTATWV PUKTIKWV HECWV OE CUOTAMOTA KALMATIOMOU. o To OKOMO autd, O€ TIOAAA
Kataotnuata €xouv Adn tomoBetnBel uSpaUALKA cuoThpata TpododoToUpeva amo aviAieg Bepuotntag,
HLa TeEXVOAoyla TIOU KOTOTACOETAL EMIONUA OTL OVOVEWOLUEG TINYEG eVEPYeElaG oLUdwvA HE TNV
Eupwrnaiki NopoBeoia. H eueAiéia mou yapaktnpilel ta udpauvAikd cuotipata, ivel TOAAEG SuvaToTnTEG
yla QVAKTNON QIOPPUTTOUEVNG EVEPYELAG KAl EVOwUATwon AAAwv tuTwv AME, onwg n yewBepuia Kal n
nNALakn evépyela. NewBepuikég avtAieg Bepuotntag kat PUKTeG agpa vepol pe duvatdtnta avaktnong,
g€xouv tomoBetnbel N6n oe kataotuata tg METRO, e€aodalilovtag kopudaio Babuo amddoong kal
evepyelokn efolkovounon. TéAog, n etalpeia efetalel T ouvdbuaouévn Asltoupyia Twv PUKTLKWY
EYKATAOTACEWV HE KEVTPLKA CUOTHUATA KALULATIOMOU, AN KOL TNV EVOWUATWON NALOKWY CUAAEKTWV OE
auta yla efaodaAlopévn mapaywyn Oepuol kat Puxpol vepou. Me TOv TPOMO QUTO, TO CUCTHUA
KALLOTLOMOU KOAUTITEL TTANPWG TLG avaykeg o€ PUEN, Bépuavaon Kal (EoTo VEPO XProNG TWV KATACTNUATWV.
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Ye oxéon Ue To GWTOPOATAIKA CUOTAUATA, EWG OHUEPA, TTAVEA CUVOALKNG EYKATEOTNUEVNC LoXUOG 168,8
kW, €xouv gykataotabel ot opodeg €§L KataoTNUATWY. H mopayopevn NAEKTPLKN EVEPYELA VLA TO €TOG
2019 eivaw 237.834,605 kWh, éxovtag apeca opéAn otnv mpooauénon Tou MOoooToU TNG NAEKTPLKAG
evépyelag arnod ANME tng xwpog.

Y€ OX£0N HE TO KEAUGDOC TOU KTLplou, TomoBEeTHONKAV BEPUOUOVWTIKEC KOl ELOLKOL EVEPYELOKOL UOAOTIIVOKEG
KOl KOUDWHATO OTO TIEPLOCOTEPA KATOOTA LATA, EVW TA VEQ Kataotipoto oxedtalovral BLOKALUATIKA.

Y€ OX€0N UE AAAEC ETUMTWOELG OTO TEPLBAANOV:

o EMUMTTWOEL] OXETIKEG ME TO KALMOTIKA KOl BLOKALMOTIKA XOPAKTNPLOTIKA: Aoyw Tn ¢uong twv
SpaoTnNPLOTATWY TNG €TalpEilag, Oev EMEPXETAL OUCLAOTIKI HETABOAN OTO TOTKA KALULATOAOYLKA
XOPAKTNPLOTIKA TWV TIEPLOXWV TWV EYKATACTACEWYV, SnAadr otnv Kivnon Tou aépa, oTnV uypaoia Kal tn
Bepuokpacia kal Sev uTAPXEL KATIOLA EMIOPACT OTO UIKPOKALLA TNG TTEPLOXNAG.

e Ermumtwoslg ota HopPOAOYIKA KOl TOTLOAOYIKA XOPAKTNPLOTIKA: H évtaén Twv KTIPLOKWV
EYKOTAOTACEWY OTO TEPLBAANOV €VTOC ) EKTOC OLKLOTLKWYV CUVOAWV TIPAYUATOTOLE(TOL PETA ATO TN
HEBOSLIKN avaAucon Kal EPUNVELD TWV APXLTEKTOVIKWY afLwV Kal TG GUCLOYVWLLAG TOU TOTOU.

e Emumtwoslg otn xAwpida, tnv navida Kat To 0LKOGUOTAMATA: TIC TIEPUTTWOELS OTIOU YLa T AELToupyla
KATTOLWV EYKATAOTACEWV armalteital n umaywyn os MNpotumneg NeplBarlovtikég Asopevoelg (MMA) R n
£€kdoon Anodaong Eykpiong MNepBarroviikwy Opwv (kataotipata pe S6unon peyalutepn amo 2.000
m2, kévtpa Slavounc, mpatnpla Bevlivng), e€etalovral oL ev AOyw EMUMTWOELG Ue Baon ta tdlaitepa
TEPLBAANOVTLKA XOPAKTNPLOTIKA TNG KABE meploxng Kat Aappdavovral 6Aa Ta amapaitnta HETPA, TOOO
KOTA TN $ACN KATAOKEUNC TWV VEWV EYKOTAOTACEWY 000 Kol Kota tn $paon Asttoupylag. EvOekTika,
avadépovral ta €€nc: n GUTEVON, TTOU ETUAEYETAL Yo TOV TEPIBANAOVTA XWPO QMOTEAE(TOL KATA TO
Suvatov, amo €i6n Kol YEvn YNYEVH, WOTE QUTA VO aIMOTEAEGOUV Ttnyr Tpodng, Kataduylo Kat Gpaktn
yia tnv opviBoravida, oAAd kat PBoloykn ededpeia yia tn peAlovtik €EATMAWON TOUC ME
avaBAactnon. H Abon auth, epooov BERata KAAUTITEL Kot GAAOL KPLTHPLO, OTIWG AUTA TNG avTlOopUBLKAG
TPOCTAOLOC, TNC AVTOXNG, TNG TTUPOTMPOCTOCLOC E(val KoL N OKOTILUOTEPN Yla AOYyOUG TPOCAPLIOYNG TNG
dUTELONC OTO TOTio TNG TtEPLOXNG. OAEG oL PUTOTEXVIKEG €pyacieg ota ynmeda TwWV EYKATACTACEWV
ylvovtal anod €UneLpoug Yewmovoug kat eV amalteital N xprion OKEVOOUATWY yld T CuvVTHPNon TG
BAaotnong.

e EMUMTWOELS OTOUG LSATIVOUG MOPOUG: EKTOC amd tnv opBoloyikr Xprion Twv udaTIKwV TOpwVY, N
etalpeia AapPdavel OAa ta amapaitnTa PETPA ylo TNV amoduyn pumavong i HoAuvong autwv. Ot
EYKATOOTACELG TIOU BPLOKOVTAL OE TIEPLOXES XWPLG ATIOXETEUTLKO SikTuO, €AV dev opiletal aAALwg amnod Tn
vopoBeoia, Olabétouv oteyavolg PoBpoug, eyKeEKPLUEVOUG amo TG opuodleg umnpeoieg. Ot
EYKATOOTACELG TwV Keviplkwv Amobnkwv Atavoung ota Owoduta, Stabétouv Suo (2) cuotriuata
Blodoykol kaBaplopol, OeutepoPfabuiag enetepyaociag pe umedddlo cvotnua dwabsong Twv
enefepyaopuévwy amofAnTwy. OL ev AOyw €yKATAOTACELG, AOyw TNG €yyUTNTAG LE TOV MOTAUO ACWTO,
€xouv oxeblaoBel kal Aettoupyolv pe TPOTO mMou eaodalileTal N MPOCTACIO TOCO TWV USATLKWV
TOpWV, 600 KAl TNG BLOMOLKIAGTNTAG TNG AUETNG TIEPLOXNAG.

3.2 AntopAnta-Anoppippata kot Atoyeipion YALkwv

H etalpeia, mMANPpwWE evappoviopévn Pe TNV EAANVIKNA Kol eupwraiky vouoBeoia, €Xxel WG MPoTEPALOTNTA
OTOV TOMEA TNG TIEPLBAAAOVTLKAG TIOALTIKNG TNV ULOBETNON TOALTIKWY, LETPWV KAl EPYWV TIOU OTOXO EXOUV
NV anoteAeopatikn Kot opBoAoyikn dtaxeiplon Twv amoPfAntwy, tnv asldopo xprnon twv mopwv Kal TNV
npoAndn tng urmtofabuiong f tnv anokatactaocn, dtatrpnon 1 BeAtiwon tou mepLBaAlovtog.

Xpnota UALKA Omwe xapti, YuoAl, aAoupivio, MAaoTiko, pEtalAa, E0A0 odeilouv va aflomolnBouv eite e
NV E€mavayxpnolgonoinon toug, €ite He TNV avaKUKAWGON KAl TN XPAON TOUG Of VEEC ePOPUOYEC,
€€OLKOVOUWVTAG £TOL TEPAOTLEG TOOCOTNTEC TPWTWV UAWV Kal evépyelag. O ouyxpovog Tpomog {wngG
Snuioupyel ouvexwe véa pevupata elOKWV anofAnNTwy mou analtouv exwploth (evaAlaktikn) Staxeiplon,
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woTe va efolkovounBouv ToAUTLHOL TTOPOoL Kol tautoxpova va amodeuxBel n emiBapuvon tTwv TEALKWV

Xwpwv 81abeong Twv amoBARTWV Pe emikivduva UALKA KOl OUGLEG TTOU TIEPLEXOVTOL OE AUTA.

H etalpeia ouvepyaletal pe adelodotnuévoug dopeic oculhoyng kot petadopdg emikivbuvwy Kot pn

emkivbuvwy amoBAnTwy Kol He avtiotolyoug mapalaBnig kat amodrnkeuong. TUPUETEXEL ETLONG OTOUC

TIOPOKATW OPYAVIOUOUC:

e AOQHI (avakukAwvovtag pmatapieg pHoAuBdou, vikeAloU-Kaduiou, AAKOALKEG KO LELKTEG UIMATAPLEG KO
OUOOCWPEUTEC TIOU TIEPLEXOUV TLE €V AOYW UIMATAPLEC).

e JYAEXYI AE (to ZuUotnua EvaAlaktikng Alaxeiplong uoowpeutwv Avwvupn Etatpeia €xel okomo tnv
opyavwon OUAAOYLKOU OUCTAMOTOC yla TNV eVOAAaKTIKA Staxeiplon twv xpnolpomolnuévwyv H.Z
(nAekTpIKWV oTNAWV) KAl JUCCWPEUTWY OXNUATWY Kat Blopnxoaviog HoAUBdou - of€wc Kal VikeAlou -
Kaduiou).

e ANAKYKAQIH 3ZYIKEYON AE (yta Tt Olaxeiplon omopputtopevou  €EOMALOUOU TIOU  TIEPLEXEL
xAwpodpBopavOpakeg HCFC, HFC, emikivbuva cuotatikd, cwAnvec ¢pBoplopol kat aAla amoBAnta
TeEpLEXOVTA LUSPAPYUPO, KOBWG KoL OIMOPPLITTOUEVOU NAEKTPLKOU KOl NAEKTPOVIKOU €EOTMALOHOU TOU
TIEPLEXEL ETUIKIVOUVA ) LN OCUCTOTLKA OTOLXELQL.

To 2019, mpaypatonolnonkav 2 avakUKAWOELG pnxovoypadikol e€0MALGUOU GUVOALKOU BAPOUC 3 TOVWV.
ErmumAéov ocuvexiotnke n avakUKAwWoN NAEKTpoAoyLlkoU €€OMALOHOU HECW TWV TPACLWVWV KASWV NG
AvVoKUKAWONG ZUCKEVWV. ZUVOALKA CUAAEXONKOV CUOKEUEG BApoug Ttepimou 1 tovou.

OAeg oL moodtnteg Tou cUAAEyovtal SnAwvovtal amd Toug adelodotnuévoug ¢opei¢ cUANOYNG Kot
Hetadopag oTig €Tnoleg ekBEoelg amoPAntwy oto HAektpovikdO Mntpwo AmofAntwv. H etalpeia eival
UTIOXPEN, oUUPWVA UE TNV KELUEVN VOHOBEaDia, yla TN CUUTTANPWON TWV AVILOTOXWwV EKOECEWY, yla TIG
€€ G EYKOTAOTAOELG:

e Tpia (3) Kévtpa Atavournc (Owoduta, Mavdpa, NEdupa)

e Japavta enta (47) kataotpata METRO Cash & Carry

e Tpuavta téooepa (34) kataotrpata My market

o Askatéooepa (14) mpatripLo VYPWV KAUGTHWY

Y€ oX€0ON ME TA LYPA ATMOBANTA TTOU TTOPAYOVTOL OTLG EYKATOOTACELG TNG €TALPELAG LOXUOUV Ta €€NC:

e OL eyKATAOTACELG TTOU BPLlOKOVTAL O€ OLKLOHUOUG I TIEPLOXEG UE QUTOXETEVUTIKO SIKTUO, €lval cuVOESEUEVEC
oto &IKTUO Kal TNPOUV TI( UTIOXPEWOCELG TIOU OTOPPEOUV QMO TOUG KOTA TOMOUG KOVOVLOMOUG
QOXETEVONCG.

e OL eyKATAOTACELG TTOU BploKOVTOL O€ TIEPLOXEG XWPLG ATIOXETEVUTIKO SiKkTUO, £V Sev opileTal aAALWG amo
TN vopoBeoia, StabBétouv oteyavoug BOBPoUG, EYKEKPLUEVOUG aTto TIC ApUOSLEC UTINPECILEC.

OL eykatootaoel Twv Kevipikwv AmoBnkwv Alavoung ota Owoduta, Stabétouv dVo (2) cuotiuata

Bloloywkol kaBaplopou, O&eutepoPadulag enefepyaciag pe unedadlo cuvotnua Sldbeong Twv

enefepyaocpévwy amoBAntwy. OL ev AOyw €YKATAOTACELS, AOYw TNG €yyuTnNTAG HE TOV TOTAUO AcWwmo,

€xouv oxeblacBel kal Aettoupyouv pe Tpomo mou e€acdalileTal n mMPooTacia TOCO TWV VOATIKWY TTOPWYV,

000 KoL TNG BLOTOLKIAGTNTAG TNG APEDSNG TIEPLOXNG.

'OAa ta anoBAnTa — ANOPPLUHATO TTOU TIAPAYOVTAL OTLS EYKATACTACELG TNG ETALPELAG CUAAEyovVTAL OO

adslodotnuévou Popeig (EKTOC TWV QLOTIKWV QNMOPPLHUUATWY) KOL UTTOKELVTOL OE EPYOOLEG AVAKTNONG

KOl APOL AVOLKUKAWVOVTOLL.

OL Epyaoieg aVAKTNONC YEVIKA Elvo oL eENC:

R1: Xprijon kuplwg wg KaUoLo [ WG AAAO HECO TTOPAYWYNG EVEPYELOG

R2: Avaktnon/amnokatdotacn SLoAuTtwyv

R3: AvokUKAwoNn/avaktnon oOpyavikwv ouclwv Tou &gv  xpnowdomowouvtal WG  SLaAUTEG

(oupmeplhapBavopévng tng kopmootonoinong Kat AAAwWV Stadlkaolwv BLOAOYLIKOU HETACYNUATLOUOU)
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R4: AvokUKAWGN/avAaKTtnon HETAAAWY Kal LETAAANLKWY EVWOEWY

R5: AvakUKAwon/avaktnon GAAwY avopyoavwy UALKWV

R6: Avay£vvnon oféwv N Bacswv

R7: Avaktnon mpoiovtwy Mou XpnoLUEVOUV yLa TN SECUEVON TWV PUTTWV

R8: Avaktnon mpoidvtwy amo KATAAUTES

R9: AvaSiuAion metpeAaiou 1) AAAEC EMAVOXPNOLLOTIOLOEL TIETPEAQLOU

R10: Emeepyaoio oe xepoaio xwpo amo TNV omoia TPOKUTTEL OPEAOC yla TN YEWPYLO N OLKOAOYLKEC
BeAtwwoelg

R11: Xprion amnoPAnTwv mou MPoKUNTOUV amo TiG epyacieg R1 wg R10

R12: AvtaAAayn anofAntwv yia va utoBAnBoulv os kamola amo Tig epyooieg R1 - R11

R13: Amobrkeuon amoPfAnTwv v avapovr) umoBoAng os Kamola ono Ti¢ epyacie¢ R1 - R12 (ektog amo
TIPOCWPLVH AmoBnKeUON, €V AVAEOV) CUAAOYNG, OTOV TOTO MOPAYWYNG TwV amoBANTwy).

3.3 Eknopnég Aspiwv Ogppoknrmiov

Ta pBoplovxa aépLa AmoTteAOUV HLO OLKOYEVELO ATIO TEXVNTA Q£PLA TIOU XPNOLUOTOLOUVTAL O £va EUPU
daopa epappoywy, KUplwg oToug Topeilg TNS YUENC Kat Tou KALpaTiopoU. Ta pBoplovuya agpla, pall pe To
Awo€eiblo tou AvBpaka (CO;), to MeBavio (CHa) kat to Mpwtogeidio tou Alwtou (N20), amoteAolv Vv
opada Twv aeplwv yvwotwv ws “aépla Tou Bepoknmiov” oL EKMOUNMEC TWV OMoilwv eAéyxovTal amd to
MpwtokoAAo Tou Kidto ota mAaiowa tng Zuppaong tou OHE yia tnv KAtpatiky AAayr (UNFCCC). Av kat ot
EKTIOUTTEC TWV POOPLOUXWV AVIUTPOCWITEUOUV CNUEPA TO 2% TOU GUVOAOU TWV EKTIOUMWVY TWV OEPLWV TOU
Bepuoknriou, gival n povn opada aspiwv pe oadr auvéntikr TAON, EVW TAUTOXPOVA £lval aEpLa e TTOAU
vPnAo6 Suvapuko BEpupavong tou mAavintn (GWP), £wg kat 23.000 popég peyaAutepo tou dloteldiou Tou
avbpaka.

H etalpeia cuppopdoUpevn pe 6o TPpoPAETEL N Kelpevn vopoBeoia €xel AaPel ta péTpa ou avadEépovtal

OTN CUVEXELQL:

e AOYyWw TNG QmMAYOPEUCNC EYKATAOTOONG VEOU YUKTIKOU €€OTALOHOU TIOU TIEPLEXEL I AELTOUPYEL ME
dBoplovxa aépia uPnAol GWP (>2.500) kot toxy0 peyoAUtepn twv 40 kW, amd 1/1/2020,
avtikataotadnke n xprion tou R404A (GWP = 3.922) ue to R448A (GWP = 1387) og OAsC TIC MARPWE N
HEPLKWG OVOKOLVIOUEVEC PUKTLKEG EYKOTAOTACELG TNG.

e AOYW TNG Qmayopeucng Xpnong mpwtoyevol¢ Puktikol peuotol pe GWP>2500 yia Tn ocuviipnon
uploTapevwy eykataotacewv oamd 01/01/2020, oe OAeg TIC UKTIKEG EYKATAOTAOEL TIOU
xpnowdorolovv R404A (GWP = 3.922), n ouvtipnor Toug ylvetal Pe aflomoinon ovakuKAWUEVWV
TLOOOTHTWYV, Ol OTIOLEG £XOUV MPOKUEL ATO AVAKTHOELG TIOU €yLVaV OTA TAQLOLA TWV AVOKALVIOEWY TWV
T(PONYOUUEVWV ETWV.

e Edoapuodlovral ota VEA KOTOOTHMOTO VEEG KALVOTOMEG Slatdafelg pe PUKTIKO HECO TOo Slogeidlo tou
avBpaka to omoio £xeL pndapvr cupBoAn otnv neptBarAovtikn emiBapuven. Me tn xprion Tou v Aoyw
PUKTIKOU €xel eTuteuxOel €wg 32% pelwon NAEKTPLKAG KATAVAAWONG OTO UNXOVOOTACLO GUVIRPNONG
Kal katauéng kat Ewg 71% peiwon AUECWV Kol ELUECWY EKopunwy CO2.

® J& KEVIPLKA KOL NILKEVIPLKA CUCTAMOTA KALLATIOHOU AUECNG EKTOVWONG, N ETALPELD £XEL 6N TIpoPEel o€
TIANPN QVILKOTACTOON TOU OIAYOPEUMEVOU Tl PUKTIKOU HECOU R22 OTIC EYKATOOTACELG TTOAALOTEPWV
KOTAOTNUATWY, OTou A€oV yiveTal xprion tuntwv ¢péov ou v alAowwvouv tn otolfada tou 6ovtog.

o MeAeTa KaL Mpoypappatilel aueoa TN LETABAON O€ CUOTAUATA APECNG EKTOVWONG E Xprion R32, evog
OLKOAOYLKOU PUKTIKOU PECOU HE 68% XaUNAOTEPO SuVapKO untepBéppavaong tov mAavitn (GWP) oe
oxéon pe to R410A. MdAlota, B€Aovtag va e€aodaliosl peiwon twv ekmounwyv CO2 otnv atpoéodatpa,
N MPOCEYYLON TNG OTA MopaAndvw cuothpata Eedelyel and tn ocuppatiky Avon Twv amAwv Hovadwv
Slalpolpevou TUTOU Kot €0TLALEL 0€ AUOELG He ouoThpaTa MeETABANTAG mapoxns YukTtikou péoou (VRF)
yla AUEC avtamokpLlon otn HeETaBoAn Twv popTiwv Tou Xwpeou Kal TANPn KAAU YN TWV VOYKWV.

e [lvetal TAKTIKA ouvtipnon Tou €€OMALOMOU Kal €vioXUovtol oL TIPOPAEYPELS ylo TNV EyKATAOTAON
OQUTOMATWY CUCTNHATWY EVIOTLOUOU SLappowv.
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o OAeg oL TEXVIKEG epyaaieg yivovTal amod MIOTOMOLNUEVO TIPOCWITLKO.

e Tnpouvtal avaAUTIKA OpXELO CUVTPNONG TWV EYKOATAOTACEWV.

e Tnpouvtal OAeg oL mpoPAenopeveg amod tnv vopoBeoia Sladikaocie¢ amodocupong tou €€OMALOUOU TIOU
TIEPLEXEL YUKTLKA HEDQ.

e YnoBaAovtal otnv nAsktpovikn mAatdoppa tou YMEN ta otoxeia OAwv Twv eykatactacewv PuEng Kat
KALLQTLOUOU Ttou Ttepleéxouv pBoplouxa aépla (HFCs).

AvBpakiko anotinwpa statpeiog kat MNeptBarlovtikég emtdooelg otnv Edpodiactikn AAucida
‘.0‘ To avOpaklkd amotUMwHA €lval n oUVOALKN TOoOTNTA aEPiwv Tou Bepuoknmiov (GHG)
y TIOU TPOKOAOUVTAL AUECO I €UpUEca amo Hio povado-Atopo, Hla €mixeipnon, pia
Spaotnplotnta 1 €va mpoiov, kat ekdppaletol we Looduvapo tou dloeldiov tou avOpaka.
‘ MA£ov oL emixelpioslg dev aflohoyolv TO avOPAKIKO AMOTUTIWHA, UOVO TwV SIKWV TOUC
g EKTIOUTWYV agpiwv, aAAd To uttoAoyilouv aBpoloTikd og OAa TN SLAPKELa TNG EPOSLAOTIKAG
aAuoidag Tou POIOVTOG ) TNG UTINPECLOC.
To amotunwpa tou avbpaka mephappavel: Alofeidlo tou AvBpaka (CO3), MeBavio (CH4) kat Oeiblo tou
Alwtou (N20), ubpodBopavBpakec (HFCs), unepdBopavOpakec, EEadBoplolxo Ocio (SFs).
JUuudwva pe to Green House Gas Protocol to avOpaKkiko QmotUTwHO €VOG opyaviopol — eTXELpNONG
nipoodLlopileTal amo TPELC KaTnyopleg pUTIwY (scopes):
Scope 1 (ekmoumnég nediov 1): adopd ekmMOUMNEG and SpaotnploTNTEC UTIO TOV TIAN PN EAEYXO TNG ETALPELQC,
6nAadn avtr n bl mpoPaivel otnv ayopd Kot KAUGon KAUGLUOU yLa T Hetadopd Kot amobnkeuaon.
Scope 2 (ekmournég mediou 2): 1o medio 2 KOAUTITEL OAEG TIC EUUECEC EKTIOUTEG ) ELOLKOTEPQ TIC EKTIOUTIEG
TIOU TIPOEPXOVTAL QO TNV MAPAYwWYH NAEKTPLKAG EVEPYELAC TIOU ayOPAOTNKE. AUTO onpailvel OTL n eTalpeia
Sev €XEL MOPAYEL TPAYHUATIKA TLC EKTIOUITEC TTOU OXETL{OVTAL LE TNV TTOPOYyWYr NAEKTPLKAC EVEPYELAC, OAAQ
AOYW TNG KAtavaAwong NAEKTPLKOU PeVUHATOC 08 GWTLOTIKA, EEOTMALOUO KATL. OMOTE Bewpeital wg Eppeoca
uTteLBUVN VLA AUTEC TLG EKTIOUTTEC.
Scope 3 (ekmoumnéc nediov 3): to medio epappoyng 3 KAAUTTEL OAEG TIC AAAEC EUUECEG EKTTOUTIEG TIOU SeV
odellovtal oTtNV KATOVOAWON NAEKTPLKNC EVEPYELAG TIOU ayopaotnke. Mepllappavel éva gupl dacua
TINYWV EKTIOUNMWY, CUUTEPIAAUPBAVOUEVWY aTOBANTWY, AVAAWGCIUWY, HETADOPAC TTPOCWTILKOU, EKTTOUITWY
aAuoidag epodlaopou, Xprong USATWYV K.ATL.
Me Baon ta mapandavw kat tnv YA 1023/16.01.2018 tou YMEN omou kaBopilovtat ol 6pol Aettoupy iag Tou
ouOTAMATOC Kataypadng MePBAAOVIIKWY ETULEOCEWV TWV EMLXELPHOEWV TIOU SpaoTnPLOTIOLOUVTAL OTNV
€dobLaoTIKN, Ol EKTIOUMEG aepiwv Tou Beppoknmiov otnv o8k petadopd Kol SLavoun EUMOPEVUATWY
ekdppalovral oe cuvoAlko Alogeidlo tou AvBpaka (CO2) kot oe cuVOALKO Aloeiblo Tou AvBpaka ava tovo-
XALopeTpo (CO2/th-km) kat Loxvouv ta €n¢:
e Av n (6la n emkeipnon mpoPaivel otnv ayopd Kal KaUon KOUGCLMOU ylo TNV Tpaypatonoinon
HeTapopwy, TOTE TO avOPaKIKO amoTUMwHA Kataypdadetal oto Scope 1.
e OL EKTIOUTEG TIOU TIPOKOAOUVTAL AOYW KATAVAAWONG NAEKTPLKNG evépyelag avadépovtal oe enimedo
Scope 2.
e Jto Scope 3 umoAoyiletalL to amotUMwpa AvOpaka Twv Tpounbeutwv yla TN peTadopd OTLG
EYKATAOTAOCELS TNG eTXElpnONG (n emxeipnon ekdidel deAtio mapaAafng) kal To amoTUMwWA AvOpaka
HEXPL TLG EYKOTAOTACELG TWV TEAATWV (N eTixeipnon ekdideL SeAtio amootoAng).
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AapBavovtog ultoyn Ta MAPATAVW KoL T CTOLXELOL KATAVAAWOEWVY TTOU TAPOUGLAOVTOL OTOUG TIIVAKEG
™G ENOpevNG mapaypadou (3.5 Evépyela), UNMOAOYLOTNKE TO avOpPaKLKO QIOTUTIWLO TRG ETALPELAC YLOL TO
2019.

. , , Scope 1 Scope 2 Scope 3 To
2ZTOLYELA Mny&g Eknounwv
X ves " (kg CO2) (kg CO.) (kg CO>) GUVOALKO
’ HETPE}\a'lO Kltvnong 15.029.508,30 avep(’u(u(o
Edobdiaotikni doptnywv QUMOTUTIW MO
(KAO, KAM. KAT) | ®uowko aéplo 663.643,73 elvat
HAekTpLKN) evépyela 9.290.835,12 142.923,30
Noumeg ' I'Is'ztpsl\alo 945.882,65 choéuvaum
EYKOTOOTACELG Oépuavong tovol CO..
(kataotipata, .. MpémeL  va
vpadeia) HAektpKn evépyela 110.328.459,72 avadepBet
METOKLVNOELG , , eav dev
oMWY NetpéAatro Kivhong 6.664.973,09 £ixav
ZYNOAO 16.639.034,68 119.619.294,84 @ 6.664.973,09 TmpayuATON
FENIKO ZYNOAO 142.923.302,60 oinBel ol
Spaocelg

e€olkovounong evépyelag (BA. map. 3.5), to ouvoAlkO avBpakilkd amotunwpa Ba ntav 168.946,29
Looduvapoug toévoug COz, apa dev emPapuvBnke n atpuoodalpa pe 26.0222,99 enutAéov L0oSUVAUOUG
TOovoug CO; (BA. oxetikn avaluon otnv map. 3.5).

3.4 Evépyela

Me yvwpovo TNV €haxloTonmoinon Twv TEPLBOANOVIIKWY ETUMTWOEWYV amd Tn A&ltoupyla Twv
EYKOTAOTACEWV TNG, N €TALPELA T TEAEUTALO TETOEPA (4) XpOVLa £XEL EMEVOUOEL € KOUVOTOUEG AUCELG TIOU
eMLPEPOUV ONUAVTIKA HeElwan OTNV KOTAVAAWGN eVEPYELAG. OAEC OL EVEPYELES TTOU QVAPEPOVTAL OTNV TTAP.
3.1 0bénynoayv o€ ueiwon tn¢ NAEKTPLKNG EVEPYELAC.

21N oUVEXELD avapEPOVTOL EMLYPOUHATIKA YLa AOyoug MANPOTNTOG Ol BAOLKEG SPACELG — EMEUPBAOCELG TNG
televtaiag Tpletiog mov eNépePaV GNUAVTLKN LELWOT TG NAEKTPLKIG EVEPYELOG:
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e AVTIKATAOTOON CUMUBATIKWY AQUTTTPWY HE GWTLOTIKA TexvoAoyiag LED kat xprion ¢wtiotikwy LED ota
Puyeia kal otou¢ PuUKTIKOUCG BaAdpoug.

e Avrikataotaon Puyeiwv Kol PUKTLKWY CUCTNUATWY PE VEQ, TEXVOAOYIKA eEeAlypéva. Ta véa SlaBEtouv
ouoTAMATA inverter 0TOUG CUMTILEOTEG KL TOUG CUMTTUKVWTEG, NAEKTPOVIKOUG OVEMLOTAPES UYNANG
arnodoong ota Puyela KAl TOUG CUUTTUKVWTECG, NAEKTPOVIKEC EKTOVWTIKEG BaABidec ota Puyeia kot
OEPUOUOVWTIKA KpUOTAAAX OTLG TTOPTEG TWV PUYEiwv.

e AVIIKOTAOTAON OUMPPBOTIKWY YUKTIKWYV HECWV HE VEQ, OomOSOTIKOTEpPA Kal (PLAKOTEpA TPOC TO
nieptBaAlov.

e Néeg EpapuoyEg KAVOTOpwWY SLaTtAfewV e PUKTLKO péco to CO2.

® J& OXEON HUE TOV KALLATIONO TpaypotomnolOnke emavacxeSlaocpog, avadlataén Kol ovTKataoTtaon
OUOTNUATWY HUE VEQ, TEXVOAOYLKA EEEALYUEVAL.

e MetaBaon oe cuotiuata VRF (petaBAntig mapoxng YUKTIKOU HECOU) PE PUKTIKO HECO TO PLALKO TIPOG
To mepLBaArlov R32.

e JUOTHUOTO VEPOU O OUVOUAOUEVN AELToUpyLa HE TNV PUKTLKH EYKATAOTOON yla B€pUovon Twv Xwpwy
Kol yla tapaywyn eotol vepoL xprnong.

e Eykataotacn BeppopovwTIKWY dlataéewv oto KEAUPOG Tou KTLpiou.

e TomoB£Tnon eL6LKWV EVEPYELAKWV UOAOTILVAKWY KAl KOUPWUATWV.

e BLOKALLOTIKOC OXESLAOUOC TWV VEWV KTLPLWV.

e ATIOHOKPUGOUEVOG EAEYXOG NAEKTPOLNXOVOAOYLIKWVY EYKATACTACEWV yla £yKaipn Stayvwon obaApdatwy.

e Kataypadr Twv EVEPYELOKWV KATAVAAWOEWV KAOE OUCTANOTOC EEXWPLOTA.

OL 6paocelg mou ulomolnOnkav tnv teAeutaia TeTpactia eMédepav PHelwWOn TNG KOTAVAAWONG NAEKTPLKAG
EVEPYELOG yLa TO €t0C 2019 kata 26.312.421,70 kWh kat Sev emiBapuvOnke n atpoodaipa pe 26.0222,99
emumAéov Looduvapoug tovoug COs.

STATUS KATANAAQZH EKNOMIEZ CO, [kg]
ENEPTEIAZ [KWh]

147.262.163,70 145.642.279,90
120.949.742,00 119.619.294,84

E€owovounon 26.312.421,70 26.022.985,06

EKTOC TNG NAEKTPLKAG EVEPYELAG, N €TALPELA yLa TNV KAAUPN TWV EVEPYELAKWY AVOYKWY TNG XPNOLUOTOLEL
duowo aéplo (KAO), metpéhaio Oépupavong (B€ppavon OKTw KATAOTNUATWY), TETPEAALO Kivnong
(boptnywv Kat emPatnywv aUTOKVATWY). Ta OTOLXELO TWV GUVOALKWY TTOCOTHTWY KOTOVAAWGCNG KOl TwV
Looduvapwv KAwv CO; divovtatl otov Tivaka mou akoAouBEl.

EIAOZ ENEPTEIAZ KATANAAQZH EKNOMIES CO; [kg]
ENEPTEIAZ [KWh]
120.949.742,00 119.619.294,84
671.025,00 663.643,73
956.403,08 945.882,65
6.739.103,22 6.664.973,09
15.196.671,69 15.029.508,30

ZOvolo 144.512.945,00 142.923.302,60

36



2uVvoAwkO Mpodil Katavalwong 2019

Juvolo kavoipwv (TJ) Juvolo Quoikou Aepiou (TJ)
YUvolo HA. Evépyelag (TJ) YUvoho Metpelaiov Ofpuavaonc (TJ)
1% 15%
0%
84%

3.5 AktwvoBoAia

H ¢lon twv eyKOTOOTACEWV €lval TETOM TOU OV QVOUEVETAL N EKTOUTH NAEKTPOMOYVNTIKNAC
oktwvoPoAiag. Me Baon UETPrOELG TTOU TPOYHOTOMOLNONKAV OTO €E0WTEPLIKO TOU KEVIPLKOU KTLpiou OTO
Kévtpo Alavoung twv OwodUtwy (xwpog ypadeiwv) mpoékuPe OTL OL TLUEG TTOU AAUBAVEL N HAYVATLKNA
emaywyn B (UT) oe kapla anod tig Boslg pétpnong Sev unepPaivouv ta enineda avagpopdg, ONwE auta
kaBopilovtat otnv KYA twv Ymoupywv Avamtuéng, MEXQAE kot Yyeiag & Mpovowog (DEK
512/B/25.04.2002). EvSelkTika, avadEpetal OTL oL LETPNOeioeg TIHEC 0 ONEC TIC OE0ELg elval armd 96 £wg
23.801 ¢$OpEC ULKPOTEPEC QO TNV T Tou opiou (100 uT) mou kaBopiletal otnv ev Aoyw KYA yia tn
HOYVNTIKN €maywyn otn ouxvotnta twv 50 Hz (tou cuotiuatog petadopdc Kal SLavoung NAEKTPLKAG
EVEPYELOG).

4. Epyoolakd Zntipata

Baoel aplBuol epyalopévwy, n etalpeia BplOKETAL AVAUECA OTOUC MHEYAAUTEPOUC £pyodOTEC OTNV
eMNVLIKN emikpatela. H etatpeia, otig 31/12/2019, anacxolovos 10.825 spyalopévoug, o OAo TO SikTuo
KOTAOTNUATWY TNG, OTO KEVTPLKA ypadela KAl 0TI KEVIPLKEC OMOBNKEG TNG, €K TWV OMOLWV oL HoOVLpOL
urtaAAnAot avépyovtal otouc 10.821. MNa to 2019, n etalpeia £6woe tn SuvatdTNTA TIPAKTIKIC AOKNONG OF
4 véoug epyalopUEVOUG.

2TOUG MOPAKATW TIVAKEC, AVAAUOVTOL AEMTOUEPWG O aPLOUOC TwV epyalopéVwy, oL epyalopevol ava ¢uAo,
ava TEpLoyn, ava Tumo (povipol/emoxikol), ava ocuupacn (oplopévou/aopiotou), MPAKTIK Aoknon,
TIANPEG/UEPLKO WPAPLO, TO TOCOOTO TOU GUVOALKOU aplOpoUl epyalopévwy o KAAUTITETOL OO CUAANOYLKEG
OUMPAOCELG, OL TIOALTIKEG EpYOlOMEVWY, O ECWTEPLKOC KAVOVIOUOG TNG Kal n Béon tng etalpelag yla ta
avBpwriva Sikalwuota.

Movipot YitdAAnAot Enoxwoi YnaAAnAot | Mpaktikr Aoknon

10.821 0 4
ZUvoAo 10.825
fuvaikeg Avdpeg AUEA
6.765 4.060 28
TUmog upBacewy Ap1Bpog Epyalopévwv
801
10.024
Tunog AnacxoAnong Ap1Bpog Epyalopévwv
4.289 O ogBaocuog ywa ta
6.536 avBpwrniva

Slkalwpata  UTAPXE
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avékaBev ota Bepélla TG etalpeiag, KabBwe eival xpéog pag, téoo n StaocddAlor) Toug 600 Kal N
npowOnor Toug O OAO TO €UPOC TWV EMIXELPNOLOKWVY HaG Spaoctnplotitwy. Ta Sikawwpata Twv
epyalopévwy avayvwpilovtal Kal mpootatevovial otov 6lo Babud pe tov adlaipeto xapokIipa Twv
Sikalwpdatwy tou avBpwrou. H amoteAeopatiki edpappoyn TG StacPAaAlong TouG TPOKUTITEL LECA OO TLG
Slatatelc tovu Eowtepikol Kavoviopol Asttoupyiog.

4.1 Eowteplkog EAgy)oG

To Tunua Eowtepikol EAEyxou:

e Alevepyel eAéyxoug pe BAon TIC BECULKEG UTIOXPEWOELS KAL TOUC AVTIOTOLXOUG KavovIopoUc/ Stadtkaoieg
NG €TOLPELOG PETAEY TWV OTIOLWV KL OE TPWTAPXLKA UEPLUVA, N CUPHOPpPWON o BEPATA UYLELVAG KOl
aopaAelag. TG ekBEOELC TwV EAEyxwv ToU adopouv To oUVOAO TNG TaLpeiag (KaTaoTHUATA, KEVTPO
SLAVOUNG, KEVIPLKEG UTINPECLEG) AIMOTUTTWVOVTAL OL SLOPOWTIKEG EVEPYELEC KL TO XPOVOSLAYPAULA TOUC,
LE TNV OAOKANpwaon Twv onolwv eival duvatr Kat n SLEVEPYELA TOU EMOVEAEYXOU.

e Afloloyel TIg empépoug MNevikeg AleuBUVOELC yLal TNV EMAPKELX TOU SLkoU Toug mAatoiou Slaxeiplong/
mapakoAoUOnoNg TNG cuppopdwoNng ota BEUATA LYLELVAG Kal aoPAAELNG yLo TNV QVILUETWTILON TWV
KWwéUvwv oAAA Kol TNV evduvapwon tng mpoAnyng (moapakolouBnon vopobeoiag, ekmaideuon
epyalopEVWY K.ATT).

e Juppetexel/ BonBa péow Tou GUPBOUAEUTIKOU TOU POAOU TLC ETILEPOUC MNEVIKEG AleuBUVOELG.

4.2 latpog epyaciag kat Texvikog Aodaleiog

IATPOY EPTAZIAY: o yLatpoc epyoociog mapéxel oUpPBOUAEG Kal uTtodeiel otov epyodotn, oOToUuC

£pya{OUEVOUG KOL OTOUG EKTTPOCWTTIOUG TOUG, OXETLKA HE TO LETPA TToU Ba TpEmet va AapBavovtal yia tn

CWHATLKA Kot PuxLkn vyela Twv epyalopévwy.

Mo cuyKekpLEvAL:

o ETILOKEMTETAL OAEG TIG EYKATAOTAOELG TNG EMULXELPNONG KOl Slevepyel eEAéyxoug o€ OAOUC TOUC XWPOUG Kall
TI¢ Bfoelg epyaoiag, amo mAevpdcg Yyelag kat Aodpaielag tng Epyaciag kat mpoAndng epyotikwv
QTUXNHATWV.

® JUVTAOOEL /KOl EVNUEPWVEL TOV OTOULKO LATPLKO dpakeAo KABe epyalduevou.

o Ekdidel BePatwoelg KATaAANASTNTAG TWV EPYAlOUEVWV.

e Ene€nyel TNV avaykalotnTa TNG CWOTHG XPNONG TWV LECWV ATOMLKNG TTPOoTACLAG.

o MepLuva yla tn SLEVEPYELA LATPLKWY EEETACEWV KAL KATOXWPEL T AMOTEAECUATO OTOV ATOULKO LOTPLKO
daxelo tou epyalouevou.

TEXNIKOZ AIQAAEIAZ: o TeXVIKOG aocdodeiag mapexel CUUBOUAEG OTNV ETLXELPNON OE OXEon UE TNV

aodpalela Twv epyalopEVWV.

Mo cuyKEKPLUEVAL:

e ETLOKEMTETAL TNV KABE eyKaTAOTOON TNG EMLXElPNONG Kot Slevepyel EAéyxoug o€ OAOUG TOUG XWPOUG Kall
TG B€oelg epyaoiag, amd mAsupag Yyelag kat AodpaAeilag tng Epyaciag kot mpoAndng €pyatikwy
QTUXNUATWV.

e Evtomilel T mnyég emayyeApatikou Kvduvou kot Kataypddel ta HETpa TPOANYNG Tou TPETEL va
Aappadavovtal yla tov EAeyxo TwVv KvdUVwV Kal TNV mpootacia Twv epyalopEVWV.

o [poteivel kal emPAEmeL TNV 0pON Xprion Twv Méowv Atoukig Npootaciag.

e Juvtdooel TG odnyieg acParol g EKTEAEONG TWV EPYOCLWV.

e Emomtevel TNV eKTEAECN QOKNOEWV TUPAODAAELAC KAL CUVAYEPUOU.

e AlEpEUVA TA ALTLO O€ TIEPIMTWON EPYATIKOU ATUXI LATOG.
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4.3 Exnaidevon Epyalopévwv

Kata tn &ldpkela tou 2019 mpayupatomown®nkav 378 ekmaldeutikd mpoypdaupata kot 3.400 wpeg
ekmaibevonc.

e 2.000 wpec NTAV PE ECWTEPLKOUG ELONYNTEG, o€ 4.400 TEPLIOU CUUUETEXOVTEC OAWV TWV Babuidwv.

e 1.400 wpeg pe eEWTEPLKOUG ELONYNTEC

Méoa oTo £T0¢ TpaypaTonolOnkav ekmaldevoelg ota €A :

e [poypappa évtaéng veompooAapBavopevwy

e Etumnpétnon Nehatwv XovOpLkng Kot ALOVIKNG

e Management

o Texvikég MwAnoswv Mavafikig

e EmayyeApotikn Eudavion & Tuunepidpopa

e Epyatikng NopoBeaiag

e Exmaidevon Odnywv Kévtpwv Alavopuwv

e Exmaidevoelc Nupomnpootaciag ota Tpia KEVTPA AlOVOUWV

e Eteldikevpéva oegptvaplo avaioya pe T 0€on Twv Kataptil{Opevwy

ErmutAéov autwv:

e Juvexlotnke n ekmaidguon Kal n moTonoinon SUTAWHATOC KPEOTIWAN 0 67 MWANTEG KPEOTIWAEIOU

e [lpaypotomow)Bnke yia mpwin ¢opd ekmaidevon xOuvonwAwv oe 57 epyalOHevoUg ToOU
OVTLOTOLYOU TUAUATOC.

e OpyavwOnkav emiong Kot VAomolnOnKav 6 eKMALSEUTIKA Ttpoypappata os 145 gpyaldpevoug mou
armo.oxoAoUVTaL JE TN MWANCN €W0WV TN¢ Katnyoplag ota kataotipata Cash & Carry.

e 925 gpyalopevol oAOKANpWaoAV EMITUXWC podnuata Pndlakng padnonc.

e To 2019 umnpfape MPWTOMOPOL OTO XWPO TOU ALOVIKOU gpmopiou Kal mpaypatonowjoaps 10
oepwvapla €UMNPETNONG ATOUWY HE OMTIKA avamnpia os ABriva kat Mepiudpépela ekmatdevovrtag
OUVOALKA 127 epyalopévoucg.

TéNog, to 2019 mpoyxwpnoape yla mpwtn ¢opd otnv die€aywyn €peuvag avatpododotnong 360° pe v
ovopooia «Mu§ida Avamtuéng kot €€EAENG» TWV OTEAEXWV TNG ETALPELOC Yl TNV QTMIOTEAECUATLKNA
QVANTUEN TwV SLOLKNTIKWV Toug deflotntwy. H €peuva mpaypatonol)Bnke NAEKTPOVIKA Kal aneuOuvOnke
oto oUvoAo Ttou Opyaviopou (11.000 epyalopevoug) pe okomod TNV afloAoynon 637 oteAexwv Kot
oAokAnpwOnke to 77,92%.

JUMIMANPWHATIKA Tipaypatonotnkav 69 evnuUepwTIkEG ouvavtnoels. H avatpododdtnon 360° ntav n
PWTIN oAokAnpwuEVN mpoomabsela yla pia Steupupévn afloAdynon Twv OTEAEXWV TNG €TAlpEiag mou
ennpealouv Kat ennpealovtal and opades - Kal €0eoe TI¢ PAceLg yla Evav eAkplvr SLaAoyo pEoa oTov
OpyoviLouO o€ TaKTIKN Baon.

4.4 30otnpa Mpoaywywv

OL mpoaywyég yivovtat Baocet dadikaoiag afloAdoynong n omoia eival cadnig Kol TEKUNPLWHEVN.
Baoilovtal amokAELOTIKA KAl HOVO OTLG EMLOOOELG KOL OTLG TIPOOTITLKEG avartuéng tou epyalopévou (ng) oe
OX€0N HE T AMOTEAECUOTO TIOU ETILTUYXAVEL, TOU XAPAKTAPA TOU (TNG) KoL TNG TEKUNPLWUEVNG afLoOAOYNnoNg
BaoeL cadwv Kal yvwotwv o€ 0Aoug kpttnpilwv. EmutAéov €xel dSnuoupynBet Kévipo AfLoAdynong, o€
ouvepyaoia pe eEwteplkd dopéa, LECW TOU OTIOLOU EVIOXUETOL OKOMA TtEPLOGOTEPO N Sladikacia e€EALENG
KOl TIPOAYWYAG OE OVWTEPO OLOIKNTIKO ETMESO KAl TOUTOXPOVWE KaBlotatal CUVOALKA TEPLOGOTEPO
OVTLKELUEVIKN KOL AUEPOANTITN.
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4.5 Napoyég

Mapéxetol opadlko OTPKO aodaAloTiplo yla OAoUC TouG epyalOUEVOUC TNG ETALPELOG TOU €XOUV

OUUMANPWOEL éva £TOC 0Tn B€0n TOUG, ETALPLKO AUTOKIVNTO KATA TEpMTWOoN, bonus Kata mepimtwon Kot

HE yvwpova TNV €tnola emnitevén otoxwv, mapoxn Saveiwv oe epyalOUEVOUG O TEPIMTWON aAvVAyKNG,

TIAPOXN ETOLPIKWV KVNTWV TNAEGWVWV KATA TEPIMTWON, OUVTOELOSOTIKO TPOYPOUUN OTO OVWTEPO

LEpapXLKO eminedo (AloknTtiky opada), mpokataBolréc plobodooiag oe epyalOUEVOUG, EKMTWOELG OTLG

OYOPEG TWV €pYAlOUEVWV OTTO TO KATAOTA LOTAL.

H METRO kdvel éva emumAéov Pripa mépa amd TIC VOULKA KATOXUPWUEVEG UTIOXPEWOEL TIPOG TOUG

epyalOPEVOUC TNG Kal ppovTilel yla auTtolg, osBOUEVN TO BEOUO TNEG OLKOYEVELAC KAl LEPLUVWVTOG YLO TNV

Lloopportia HETOED EMAYYEAUATIKAG KAl TIPOOWTIKNCG {wNc. KAmoleg mapoxEG mou poodEpovtal amo Tnv

gTalpeia mopouoLalovTal GUVOTTTIKA TTOPAKATW.

e Je kKABe véa untépa Sivetal éva Swpo (MAKETO HE TIAVEC, KPEUECG, HwpopavtnAa, AddL kal camouvia
kKaBaplopou) kat emumA€ov Sivetal Kat pia Stataktiky UPoug 150 € yia tn yévvnon KABe VEoU TEKVOU.

e H etalpeia mopéxet pia Stataktikr UPpouc 100 € oe MEPUTTWOELS YAUOU EPYALOUEVWV?2.

e [a ta npwta 50, Baocel BabBuoloyiag, maldid epyalOUEVWY TTOU ELCEPXOVTAL OE LEpUaTa AVWTEPNG KOl
Avwtatng eknaidevong, mapexetal pLa Swpoemitayr VPoug 150 € ano stalpeia HAekTpovikwy ELSwv.

e [MpoPAmnetal pia uvmotpodia UPoug péxpt kat 10.000 € os tékvo epyalopevou/vne ya doitnon os
Metamtuxtakd Mpoypappa Imoudwv Kal MMAEOV TPELG epyalOUEVOL TNG ETOLPELOG EMLSOTOUVTAL OE
TEPLTWON Tou ¢poltolv og Kamolo Metamtuxlako Mpoypappa Imouvdwyv Ue TNV eTalpeia va KAAUTITEL
ovaAoyLKa £va pEpog amnod ta Sidaktpa mou KatafAAAouv.

e H etalpeia €xel maywa mOAwTk xopnynong &aveiwv kat mpokatafolwv plobodooiag wote va
SleUKOAUVEL TOUC £pyalOEVOUG OE TIEPITTTWAON TIOU £XEL TIPOKUPEL KATIOLAL EKTOKTN OLKOVORLKA QVAYKN.
To UYog Tou Saveiou pmopel va avéABeL PEXPL KAl TOUC SUO PNVLALOUC PELKTOUG MLoBoUg Kal n HEYLoTN
Tieplod0o¢ amonmAnpwHUnG eival To éva £To¢.

H etatpeia avayvwpilovtag tn onoudaldotnta tng acdhAAelog Twv epyaloptevwy g £xel e€aodaliost yia

OAouG Toug epyalOUEVOUG TNG OUaSIKO acdaAloThplo.

5. Kowwvikr Mpoocdopd

H kowwviky umeuBuvotnta, amoteAel €vav amod TOUG MUAWVEG TNG OTPATNYLIKAG TNG ETALPELOG amd TV
TPWTIN HEPA TNG (6pUONC TNG KAl glval SLaxutn oTo Vel A KOl TNV KaBnUePLVr TNG Asltoupyia. Baoikn
apxn TNG Aeltoupylag TG etalpeiag, elvat n  emwotpodn aflag OTIG TOMIKEG KOLVWVIEG TOU
Spaoctnplomoleital Kot n oTRpLEn TNG VEOALOG KL TOU KOLVWVLKOU GUVOAOU.

H METRO £xel emevoUOEL ONUOVTLKOUE TTOPOUG KOL OTNV tpootacia tou mepLtBaiAovtog, 1000 Héoa amnod TNy
opOn kal BEATIOTN evepyelakn Slaxeiplon, OMwe MePLYpAPETAL OTA TTPONYOUUEVO HEPN TNG TOPOUCAS
€kBeong, 600 KAl HECA ATO OTOXEV UEVEG TLEPLBAAAOVTIKEG SPAOTELS.

Mo TNV eToLpeio, TOPAUEVEL TIPOTEPALOTNTA N KOOLEPWON EKEIVWV TWV TIOALTIKWY AELTOUPYLAG TIOU TNV
KaBLOTOUV TPOTUTIO TNG EAANVLKAG ETILXELPN LOTLKIG OKNVNG.

OL dpaosig uneuBuvotntag, péoa and TNV Kowwvia Kat mpog 0dpeAGC TNG, AMOTEAOUV TNV apxn TG
ETUXELPNUATIKAG HOLG , OLEMOUV TNV ETAUPLKN KOG Ko B€touv Ttoug ywa ta
ENMOUEVA XPOVLAL.

Npoypappa +mpatTTw

To +mpATIw AmoTteAEL Eva MPOYPAUUA OLKOAOYLKWY EVEPYELWV TIOU OTOXO €XEL VAL EVALOONTOMOLAOEL KAl Vol
TIAPOTPUVEL TOOO TouG avBpwrmoug tng METRO, 600 Kal Toug MEAATEG HAC, VO CUUUETEXOUV EVEPYQ UE
KaOnuepweég Tmpdgelg euBuvng otnv  mpoomdbsla  yla P KAAUTEPN KAl Tio  avBpwrivn
Kowvwvia. MpoTpEMOUUE TOUG TEAATEC HOC VO XPNOLUOTOLOUV OC0 TIlO Cuxva ylvetalr Ttnv

2 Av Tipokermal yia Geuydipl Tou epyadoval kai ol duo aTnv ETaIpEia, To TTOa0 TnG SIATAKTIKAG TIGTWVETAI YOvo ae évav amd Toug duo Epyalopevoug.
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ETAVAXPNOLUOTOLOUEVN TOAVIA TEAATN KOl TOUTOXPOVO VO QVOKUKAWVOUV AddL, AOUTTHPEC,
HULKPOOUOKEUEC 0TS «TwviEg AvakUKAWoNG» Ttou Bplokovtal og OAa oSOV TA KOTOOTAUATA LG,

QG avtdAAaypo ylo Tn CUMMPETOXN Toug, €xel oXedlaotel €va oLOTNUO QAVTOMOLBAG TTOU CUYKEVTIPWVEL
Xpnuata yla SpAoell KOWWVIKAG Kal TeplBaAloviikig euBuvng. Méoa amd 1o Aiktuo AvakUKAWGONG
OUYKeVTpwONKav UAKa aiag 27.782 €.

EMumpooB£twe NG CUPETOXNAG TWV TIEAATWVY OTO MPOYPOUUA, N €BeAOVTIKN Ipoodopd TwV epyalOUEVWY,
aAQ Kat TG ALoiknong TG eTaLpeiags, Hog ETUTPETEL va oTNPLloupe KABE XpOvo, HE i8N TPWTNC avayKNng
ONUAVTIKO aplBuo I6pupatwv kat Mn Kepdookomikwv Opyaviouwv os 0An tnv EAAada. H etalpeia, péoa
Qo TO MPOYPAUUA +TTPATTW Kal AAAOUG 8Loug mOpoug, oTpLEE TtEPLOCOTEPOUG amo 45 dopeis o OAn TtV
EANGSa, TOOO PE TAKTIKEG, OO0 KOl e EKTOKTEG XOPNYLeG o€ (6N TpwTNg avayknc.

EvSelktika, n METRO otrplée pe tpodLua Kot £l6n mMpwTNg avAykng TOUG TOPAKATW OPYAVIOHOUC KATA TN
Stapkela tou 2019: FTHPOKOMEIO ZQZIMAAQN — lwavviva, EPYOPOZ STAYPOZ — Zavdn, ANOPQIINOI
ANOPQIIOI, TO XAMOIEAO TOY [MAIAIOY - Zritt ota Meldioowa, MAIAIKA XQPIA SOS — Bapn, KENTPO
SYMITAPASTASHZ T1AIAIOY KAl OIKOTENEIAZ, 2TETH ANHAIKQN TIEIPAIA, XATZHITATEPEION KAXTI, IAPYMA
OEOTOKOZ, "OI Ar10I ANAPIYPOI", "ENIZA", BOHOEIA EAMIAA ZQH, TIATPOI TOY KOXMOQOY, AYPEIO IAPYMA
— Néa Mdkpn Attikic, TYNAIKEIES YAAKES EAAIQNA OHBAS.

JUVOALKQ, LECW TOU +TPATTIW, yla To €to¢ 2019, €xouv nén damavnOei 22.870,49 €.

XW\opetpa Npoodopadg

To Spouko kivnua tng METRO €gkivnoe to 2017kot amoteAsl ol KOLWVOTOHO SpAon UE EVIUTIWOLOKA
anoteAéoparta .0t epyalOpevol TNG sTalpeiag ETpefav HE TIC OLKOYEVELEC TOUG « XIAlopeTpa Mpoodopdc»
KOl TIPOCEPEPAV UE TN CUUHETOXN TOUG OE TOTILKOUC POPEIC TwV TIEPLOXWV OTLG omoieg EAafav xwpa ot
OYWVEG.

2.130 &popeic tng METRO, péow Twv «XIALopétpwv Npoodopdc», CUUUETEIXOV O€ TTEVTE AYWVEC, OE MEVTE
HEYAAeG TMOAelg TG EAAASOG, €tpe€av kal mepmatnoav otnpiloviag péca amd TNV MPOoTABeLd TOUG
TOTLKOUG Popeig, otnpilovtag To Opapa TnG npoodopag TG ETALPELNG OTNV Kowwvia.

e TpikaAa — Kahaumadaka, 31/03/2019, 250 Apopeig, 869km
12°¢ AeBvic Hupapabwviog KaAapmnakog — TpKAAwvV
EAANVIKOG EpuBpog Ztaupog TpkaAwy
EAANVIKOG EpuBpog Ztaupog Adploag

e AOnva, 14/04/2019, 1.000 Apopeig, 3.000km
No Finish Line — Athens
Madl yia o madi

e lwavviva, 19/05/2019, 280 Apopeig, 1,385km
Run Greece - lwavvwva
KiBwtdg tou Kéopou lwavvivwv
Zuooitia NepBAémntou lwavvivwv

e Natpa, 06/10/2019, 320 Apopeig, 1.000km
Run Greece - Natpa

3 H eBehovTikr TIpoo@opd epyalopéviy apopa OTr GUHKETOXI) TOUG OE £pavo TTou Yivetal aTo TEAOG NG Xeoviag. To TeAikd TToad TTou GUAAEYETOI ATTO TOUG
epyalopevous g etaipeiag amd 6An v EAGda, dimAaaiaderal amé m Aloiknon kai TTpogTiBeTal 0Ta XPrUATa TTOU GUYKEVTPWVOVTAI OTTO TO HITPATTW, WOTE
va diareBolv e KOIVwVIKOUG OKOTTOUG.
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Kévtpa Maidikng Mépiuvag OnAéwv & Appévwy Natpag
e Oeooalovikn, 07/10/2019 280 Apopeig, 1.350km
Nuxtepwog Hupapabwviog Oscoalovikng
APZ1Z Kowvwvikny Opyavwon YrootnplEng Néwv Kolavng
Caritas
JUA\oyoc Avaoa EvaioBnoiag NopoU KiAkig
YUA\oyoc Kowvwvikn¢ MpwtoBouliag Bepolag «MpwtoBoulia yia to Matdi
EAANVIKOG EpuBpog Ztaupog

ZUVEPYELEG UE ETUXELPNOELG

To 2019 n METRO katddepe va eVOUVAUWOEL T CUVEPYASLA HE TOUG TPOUNBEUTEG TNG, OTO TTAALOLO TNG
Etalpikng YrneuBuvotntag, Kal mpaypotonoinos Heyaho aplBuo evepyelwv Kol §pAcewv, T000 pEoa amod
TIAPAAANAEG TIPOWONTIKEG EVEPYELEC HUE KOLVWVLIKO QVTIKPLOUO, 00O KOl amo eVEPYELEC - OPAOEL OF
ouvepyaoia poll Toug.

OL OUVEPYELEC QUTEG £ylvav O€ ouvepyaoia pe Peyaloug mpopunbeuteg — etatpeieg Tng EAAGSAC Kal Tou
e€wteplkol Kal adopovoav o BEpata amod tnv otnpLeEn tng MPOAnPng yLa Tov KOPKivo TOU HOOoToU UEXPL
NV PeTEKTALSEVON, TNV KATAPTLON KL TNV QIMOOXOANGN VEWV TTTUXLOUXWV.

Nape Mnpoota - Aivoupe Niow

To 2019, oe cuvepyaoia pe Tov pun kepdookoriko opyaviopo ethelon, oxediaoe kal Eekivnoe va uAomoLel
to Mpoypappo Etawpikng Kowwvikng EuBuvng pe titho «MNape Mmpootd Aivoupe MNiow», o
nieptBarlovtikn Spaon eBehovtiopol Twv epyalopévwy TNG o€ OAn TtV EANGSQ, Ye eMIKEVTPO TNV TOTILKN
Kowotnta, n omola otoxelel akplBwe otn BeAtlwon tTNg mMoloTNTOG (WA TWV TIOAITWY, HECW QOTIKNC
napEuBaong oe emAeypéva onpela (UIKPA TTAPKA 1) TTAQTELEC), TLG YELTOVLEG TNG TTOANG LETATPEMOVTAC TO OF
XWPOUC TMpacivou.

To 2019, nmpaypatomnotndnkav £€€L SpACELG, O£ AVTLOTOLXEC TTOAELG TNG XWPOC:

e Kalapata

e Mupyog

e lwavvva

e Néa Zuvpvn

e AyloL Avapyupol

e Adploa

H véa oyn tng yewtovidg evBappuvel Kot SLEUKOAUVEL TNV €€WOTPEDELA TNG KAL TNV KOWWVLKNA TNG
SpaocTnPLOTNTA KoL EVIOXUEL TNV KAAI €lKOVA Kal ripn tng aAucidag otnv Tomikn Kowwvia.

Meploocotepol amd 558 CUUUETEXOVTEG, pYAlOMEVOL TNG ETOLPELOG E TNG OLKOYEVELEG TOUG TPooEdepav
OUVOALKA Tavw amod 1.750 wpeg eBeAovTiopol, evw xpnotpomnotidnkav 530 Aitpa xpwpatog. Mavw anod
100 maykakia kaboapiotnkav kot Badtnkav, evw cUAEXBNKav Kol amopakpluvenkav  avakukAwbnkav
QIOPPLUUATA TIOU YEULOAV TIAVW oo 100 peyaAeg LOUPEG 0aKOUAEG. TEAOG, PUTEUTNKOV TTEPLOCOTEPQ ATIO
600 apwpatikd putd,

0ényw unevBuva

H evépyela pe titho «0Odnyw YmevBuva» amoteAel akoun pio mpwtoBoulia oto mAaiolo twv Spdcewv
Etalpikig YrneuBuvotntag tng etalpeiag pag kot adopd otnv achdAela kot tTnv odnyntikr cuunepidpopd
TwV 08nNywv Tou oTtoAou TwV dopTnywv Hag. H etatpeia pag €xel emevdloel Ta Tpia teAeutaia xpovia mavw
ard 1.000.000 € ylo TOV EKOUYXPOVIOUO Kol TNV avaBdduion twv $optnywv Tou OTOAOU TNG, WOTE VA
uropouv va epodlalouv Aveta, yprnyopa, He aodAlela, aAAd KoL PUE LELWHEVOUG PUTIOUG OTO TIEPLBAAAOY,
OAa TO KATAOTAMOTA pag o€ KaBe ywvid tng EAAadag.
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H 6paon «0ényw YmelOuva» emitpénel MAEoV o€ OAOUC va SLATILOTWOOUV TNV UTOSELYUATIK 08LKNA
ouunepldopd Twv 0dnywv ¢ €TaLPELag.

Amé 1" NoepPpiouv 2018, to cuvoAo twv doptnywv PEPOUV OTO oW PEPOC Hia TaUMEAA e TNV EVOELEn
«08nyw YnevBuva» kL Evav TNAepwviko aplBpod, HEow Tou omolou mapakeipevol odnyol Ba pmopouv va
ETUKOWVWVOUV pall HOG OXETIKA HME TNV TOPOUCIA Twv OXNUATWYV Ha¢ oto Spopo. EWdikn opada
epyalopévwy lval TIPOETOLUOAOPEVN var SEXeTAL Ta TNAsPwvuaTa 24 WPeC TO 24wWPO, EMTA NUEPEG TNV
eBéouada, £T0L WOTE vV UIMOPEL VA aVTATIOKPLOEL AUECA KOl QMOTEAEOUATIKA O TeEpIMTWOn mou KpLBel
amoapaitnto.

AN\eG AwpPEEG

To 2019 avtamokplOnkape oto aitnua tng IxoAkng Emitponnc tou Afpou EAANVIKOU-ApyupoUTIOANG Kot

Swploape 10 ANPN 0T UTTOAOYLOTWV (UTTOAOYLOTHG, 080VN, TTANKTPOAOYLO, TOVTIKL, KaAwdla ouvdeang).

Zuvepyaoia pe Navermotnuiakols Popeic

210 mAaiolo ¢ euBuvNC ou aLoBavOUaOTE TTPOG TN KOWWVILA KAl T VEa Yevid, to 2019 mpoxwpnoape o€

oupBaon ouvepyaoiag pHe To EBVikO MetooBelo MoAutexvelo yla tnv Uulomoinon Tou £pyou

"BeAtiotonoinon Awadikaciag Mapayyerelodotnong pe xprion aiyopibuwv nmpofAéPewv”. To povtéAo Tou

EMM eykataotdadnke kat Eekivnoe tn Aettoupyia tou kat ota 3 Kévtpa Atavoung to OeBpoudplo tou 2019.

H ocuvepyacia tng Mevikng AlevBuvong Opyavwong kot MAnpodoplkng cuvexiotnke 6Ao to 2019 pe tnv

ouvexn €€EAEN Tou povTEAoU TIPOBAePNC mapayyeALwy.

6. BpaBeia

Energy Mastering Awards 2019

H etatpeia ntav o Getvog peyalog vikntig twv Energy Mastering Awards 2019, kepbilovtag 15 Bpapeia, 4

GOLD, 5 SILVER kot 6 BRONZE, o€ 1oaplOUEG CUMUETOXEG TNG MevikAC AleUBuvong Avamtuéng.

AvaAuTika:

e GOLD Bpafeio/ Energy Efficiency Management/ Lighting Retrofit/ E€olkovounon evépyelag HEOW
6pACEWV AVTIKATAOTAONC PWTLOUOU OTLG eyKataotaoeslg tng METRO AEBE

e GOLD BpaPeio/ Energy Efficiency Management/ Reduction / Minimization Emission /Eykatdotaon
unepoLyxpovwy povadwv Puéng pe doteidlo tou avBpaka (CO2) wg PUKTIKO HECO OE KOTAOTHUOTA
Alavikng mwAnong tg METRO AEBE

e GOLD Bpapeio/ Energy Efficiency Innovations & Technologies/ Kataypadn kal emonteia evepyeLakwyv
ETUUEPOUG KOTAVOAWOEWV yla Ta Kataotripata tng METRO AEBE

e GOLD Bpafeio/ Energy Efficiency Improvement / Altaveunopio / Retail and Supermarkets/ Ztpatnylkn
kal dpaoelg tng METRO AEBE pe otoxo tn BeAtiwon TnG EVEPYELOKAG TNG eMiboong

e SILVER Bpafeio/ Energy Efficiency Innovations & Technologies / Smart Metering Technology/ Mvnuévio
Itpatnylkng Tuvepyaoia¢ METRO AEBE kat Schneider Electric yla tnv evepyelakr Slaxeiplon pe otoxo
TNV €€0LKOVOINCN EVEPYELAG KOL TNV QIMOSOTIKOTEPN AELTOUPYLO TWV EYKATOOTACEWVY TNG ETalpeiog

e SILVER BpaPeio/ Energy Efficiency Certification/ ISO EN 50001 Certification/ Mwotonoinon t¢ METRO
AEBE yla to 2Uotnua Evepyelakng Alaxeipliong cupdwva pe to mpoturo I1SO 50001:2011

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Storage Innovation/ AmoBrkeuon UKTIKAG
LoxVog o€ UALKA aAAayng ddaong (PCM) evtog

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Conservation/ Apdoelg kat kavoveg tng METRO
AEBE ota mAaiola tou Zuotriuatog E€olkovounong Evépyelag

e SILVER Bpafeio/ Energy Efficiency Improvement / Energy Innovation/ Mapaywyn (oéng kat
KALLOTLOHOU/Béppavong xwpwv amd clotnua He umepkplolwo Slofeiblo tou avBpaka Kal xprion
vewBepuiag oe kataotipata tng METRO AEBE

e BRONZE BpaPeio/ Energy Efficiency Management/ Water Efficiency/ ExuetdAAevon yewBepuikol
neblov yla tnv avénon tou Pabuol amoddoong YUKTIKAG eykatdotaong He xpron Slogewdiou tou
avbpaka (CO2) og eykatdactacn tng METRO AEBE
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e BRONZE BpaPeio/ Energy Efficiency Management/ Energy Savings Performance Contract (ESPC)/
Evowpdtwon oupPolaiwv evepyelakng amodoong otn  Swadikooia  mpounBelag PUKTIKWY
eykatoaotacewv tng METRO AEBE

e BRONZE Bpoapeio/ Energy Efficiency Innovations & Technologies / Energy Intelligence Software/
Edapuoyn aAyopiBuwv BeAtiotonoinong emni twv pubuicswv Asttoupylag kat eAéyxou Twv PUKTIKWV
eykataotacewv tng METRO

e BRONZE Bpapeio/ Energy Efficiency Certification/ Energy Efficient & Saving Products, Technologies and
Services/ Ixebdlacon Kal mopaywyn cUOTNUATWY PwTLopoU texvoloyiag LED yia TG eyKOTAOTACELS TNC
METRO

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Leadership/ METRO innovation ecosystem and Al in
energy management

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Energy Revolution/ Apdoeilg tng METRO AEBE ota
mAaiola TNG XPnong Kabapng evEpPyeLag

Eniong, n etalpeia képbloe to kopudaio BpaPeio: Energy Efficient Company of the Year, to omoio
OUTTOVEUETAL OTNV ETILXELPNON TIOU CUYKEVTPWVEL TLG TIEPLOCOTEPEC SLOKPLOELG OTLG KATNYOPLEC TTOU aidpopolV
TNV QNOTEAECUATIKI SLOXELPLON EVEPYELOC.

H BpaBeuon twv vntoPndlotntwy mou katéBeos n METRO oe B€pata meptBAANOVTOC Kol EVEPYELAC, ATO
Tou¢ Kopudaioug eldLkoUg Tou KAASOU, AMOTEAEL TO EMIOTEYOOMO OAWV TwV SpAcswv Tou £xel O€oeL os
epapupoyn ta TEAeutaia xpovia. Exoviag katadEpel onUOVTIK €€OLKOVOUNON OTNV EVEPYELX TIOU
KOTAVAAWVEL, N ETALPELO CUYKATAAEYETAL OTOUG NYETEG TNG AYOPAG o€ BEpata eveépyelog, meplBAaliovtog,
BLWOLUNG OVATTTUENG KOl AVTLUETWTILONG TNG KALULATIKAG aAAaynC.

INTERIORS awards 2020
e GOLD BpaPeio /AnmoteAecpatiky Evepyelakn Altaxeipion/ My market: MIA AAYZIAA ME ENEPTEIAKA
BIQZIMA KATAZTHMATA

Hellenic Responsible Business Awards 2019
e SILVER Bpafeio/ Alucida Kataotnupdtwv Awavikng/ My market TAZTOYNHZ: AYTOTEAEX IZOTEIO
KTIPIO

Responsible Business Awards 2019
e SILVER Bpapfeio/ Bwwowun Avamrtuén- Awaxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=Hz.

Supermarket Awards 2019
e SILVER BpaPeio/ Bwwotun Avamtuén - Awoxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=HZ

Responsible Business Awards 2019

e BRONZE Bpafeio / Epyalopevol - Emkowwvia / Koapmavia Aéopevong Epyalopévwv / APOMIKO
KINHMA METRO "XIANIOMETPA MPOZOOPAY"

Corporate Affairs Excellence Awards 2019

To npoypappa «Mape Mnpootd - Aivoupe Nicw», Spdoeic aotiki¢ napéuBaong amd ta My

market képdioe to BpaPeio otnv katnyopia Kowwvikn AtapecoAdfnon Kot ZURHETOXOL.

Retail Business Awards 2019

Névte dakpioelg, ek Twv omoiwv Kat oL Vo Kopudaieg Tng Stopydavwong, ntav o anmoloylopog tng METRO

otnv teAetn twv Retail Business Awards.

Avo kopudaia BpaPeia:
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e RETAILER OF THE YEAR

e RETAIL MANAGER OF THE YEAR yia tov AteuBivovta ZUpBoulo AplototéAn MavteAldadn
Kall TpeLg akoun onUOVTIKEG SLakploeLg:

e 1o Bpafeio RETAIL STORE SUPERMARKET My market (otnv Akt Aupaiwv - Natpa)

e 1o Bpafeio SOCIAL MEDIA STRATEGY My market

e 20 Bpafeio RETAIL CAMPAIGN My market (kapmdavia “My”)

Super Market Awards 2019
Emta xpuod, éva apyupo Kat €va TLUNTIKO BpaBeio
AvVOAUTIKQ, N eTalpeia anéonaoce tnv PnAotepn SLAKPLON OTIC AKOAOUBEG KaTnyopLEG:

e Re-branding / ENIAIA EIKONA My market, Tpia xpovia peta tnv e€ayopd

e Koawotopeg Mpaktikée Wnoiakng Emwkowwviag / Wnouakn Emkowvwvia Etalpknc Kapmavioag: My
"Ak6 pou gival... 0, T pe ekdppalel”

e HAektpoviko Zoumep Mdapket «eshop My market»/ WQNIA ME TO AIKO $OY TPOMNO

e AnoteAeopatiky Evepyeiakn Awaxeipion / My market: MIA AAYZIAA ME ENEPTEIAKA BIQIIMA
KATAZTHMATA

e Ekmnaidsuon & Avamntuén Npoowrniikov / METRO AEBE: ME MYZIAA MAZ TIZ AZIES MAS

e Juotipata Aiaodaiiong Mowdtntag & Yyiewrg / H ASOAAEIA ZE NMPQTO POAO MEZA AMNO THN
TEXNOAOTIA

e Koatnyopia MNpoidvtwv / BIOAOTIKA NMPOIONTA ota PADIA twv My market

Eniong, n statpeia éAafe Eva akopn peyalo TLuntiko Bpapeio otnv katnyopia "Top Rated Project” yia 1o
Mpoypappa Evioxuoncg AntacyxoAnoipotntag «Youth Empowered» tng Coca-Cola Tpia EYtAov, oto omoio n
METRO CUMMETEXEL WE ITPATNYLKOG ZuvepyaTtng ATtacxoAnonc.

TéNog, n etalpeia kEpSloe akoun éva, apyupo (SILVER), Bpafeio wg LEPOG TNG CUVEPYELAG TNG ETALPELAG
MARS pe ta My market, otnv katnyopia Zuvepyacia otnv Epevva & Avamrtuén Mpoldviwv pe tnv
vroPnorotnta UNCLE BEN'S PYZI 2 AENTQN - ANOTEAEZMATA ZYNEPTAZIAZ ME TH MY MARKET 2018.

Brands with History 2019 - Tuuntiko Bpafeio

H etaipeia Bpapeltnke amo to Brands with History yia tn pakpad, otabepn avodikr tng mopeia mou tnv

KOTATAOOEL OTOUG NYETEC TOU KAASOU.

HR Awards 2019 - Awakptlon yia tn Fevikr Ate0Ouvon AvBpwmnivou Auvapikou

BRONZE otnv katnyopla Best Change Management Strategy / Initiative yLa to mpoypapud pog «Me Nuéida

Hag TG ASleg pag»

SHOPPER marketing Awards 2019

e GOLD Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv unmodndiotnta: «f Opéoko n
Oépto» anod ta My market — Eyyunon yla tnv molotnta Twv pPECKWY Hag

e SILVER Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv untoynéiotnta: My wine:

e BRONZE otnv katnyopia Best Change Management Strategy / Initiative yla to mpoypappd pag «Me
Nué&ida pag tig Afieg pagy.

My market: AkOpn pia onpavtikni dtdkpion ya to eshop, ota e-volution AWARDS 2020
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e BRONZE Bpafeio otnv katnyopiaa Omnichannel Experience améomace 10 NAEKTPOVIKO KATACTNHA
eshop.mymarket.gr yia tv vnoyndiotnta "My market: MNe¢ pag nwg B€Aelg Ta Pwvia cou Kal Ta
KAVOUUE €UELC yla ogval".

H BpaBeuon autr avayvwpillel TNV Kalvotopia mou €xoupe PEPEL OTIC KABNUEPLVEG NAEKTPOVIKEC QYOPEC

hHe T Suvatotnta mou €xoupe dwoel otoug MeAATeC pag va Pwvilouv cav va Bpilokovtal MpoyuoTiKa

HEoa o€ €va GUOLKO KOTAOTNUAL.

7. ElunAéov NMNAnpodopnon

7.1 NpoPAEYELG - EKTLUNOELS

MNna tov kKAado twv super market n ektipnon ywa to 2020 Seixvel ouykpatnuévn avénon otov tlipo (tng

Tafewc mepimou tou 2%) aveaptNTwg TNG UPEONG TNG EAANVLKAG OLKOVOLLLOG AOYw TNG avénuiog.

OL OTPATNYLKEG TNC EMOMUEVNC MEPAC TWV EUMAEKOUEVWVY OTN ALAVIKA TPOdIHWVY - TOTWV £Xouv w¢ Baon
oTaBepEG OMWG:

e Alatripnon ugpeotakol mepLBAANOVTOC 08 OPOUG TIPAYLATIKIC OLKOVOULOC

e YYnAn ¢popoloyia

e YYnAn avepyia

Avadopika pe ta oxedla t¢ METRO AEBE yia to 2020, Ba &06el blaitepo BAPOC O0TO NAEKTPOVIKO
KOTAOTNUA TNG €Talpeiag aAAd Kat oto diktuo xovdpikn¢ (METRO Cash & Carry). Emiong, ol mMwANCELS TOU
Siktuou Alavikng tng etatpeiag My market avapévetal va auvénBolv pe mooootd nou Ba umepPaivel Tnv
TAON TNG ayopaAc, evw Ba UTIAPEEL KAl avATITUEN TOU SIKTUOU KOTOOTNUATWY UE VEQ ONUELQ.

7.2 Xprion XpnUatonmiotwtikwv Méowv

H etalpela ektiBetal oe oplopévoug KivdUvoug, cupmepAapUPavopévwy ampOPBAETITWY SLOKUUAVOEWV
ETUTOKIWY, TULOTWTIKWY KWWOUVWV Kal KWWOUVWV PEUOTOTNTAG. TO GUVOALKO TIPOypOppa SLoxelplong Tou
KLvOUVOU TNG ETALPELOG £XEL OTOXO VO EAAXLOTOTIOLNOEL TG APVNTIKEG ETMUMTWOELG TIOU UMOPEL var £XOuV oL
Klvéuvol auTol TNV XpNHUOTOOLKOVOULKN TNG anodoon.

7.3 Alaxeipion Xpnpotootkovopikot Kivéivou

Emdiwén tng etaupeiag eival n emnitevén g BEATLOTNG Ox€onG METAEL TOU KOOTOUG SAVELOHOU Kal TwV
TUXOV ETUNMTWOEWV OTA KEPSN KOl TG TAPELOKEG POEC Tou Suvavtal va emidpEPouV oL PETABOAEC Twv
erutokiwv. H etalpela mapakoAouBel kat Siaxelpiletal 1o SAVEIOUO KOL YEVIKA TNV OLKOVOMLKA TNG
oTpatnyLkn mpoPaivovtag otn cuvduaopévn xpron BpaxunpodBeopou Kal LaKponmpoBeouou Savelopou.
Aev udlotatal Kivéuvog onUAVTIKAG METABOANG TIHWV, KAl AOyw tNG PUOEWC TWV TWANCEWV TOU
TIPOYLLOTOTIOLEL N €TALPEl, O TILOTWTIKOG Kivouvog Sev elval aglodoyos. OL MWANCELS TG eTaLpeiag eivat
KATA ta 2/3 0T0 CUVOAO TOUG ALQVLKEG KAl N €loTpatn Twv XPNUATWY €lval AUECH UE UETPNTA KOl HECW
TIOTWTLIKWYV KOPTWV, EVW N ETALPEL0 €V MpayHaTOTOLEL Ao AALON TILOTWOEWV.

Avadoplkd pe Tov KivBuvo peUOTOTNTAG, EMIONUALVOUUE TIWG TIAPAKOAOUBOUUE TIPOOCEKTIKA TLG
TIPOYPOAUUATIOUEVESG TIANPWHEG VLA TLG UTIOXPEWOELG TNG ETALPELOG, KABWE KAl TWV TAUELAKWY EKPOWV ATIO
™V kaBnuepvi ¢ Spaoctnplotnta.
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EKOEZH AIAXEIPIZEQ2 TOY AIOIKHTIKOY 2YMBOYAIOY
TH2
ETAIPIAZ «METPO AEBE »

ENI TON ENONMOIHMENQN XPHMATOOIKONOMIKQN
KATAZTAZEQN 2019

Mpog TNV TakTIkN FEviKA ZUVEAEUCN TWV UETOXWV

K¥plol pétoyol,
Ymofd&AAovpe yla £yKpLon TIG EVOTIOMUEVES XPTUOTOOLKOVOULKEG KATAOTACELS TOU OpiAov
«METPO AEBE » yia tnv etaupikr) xprion amd 01/01/2019 éwg 31/12/2019 oOupwva pe
Ttov N.4308/2014 ol omoieg meplaufavouv :

% Tov evomomuévo IeoAoyloud
% Tnv evomompévn Katdotaon Amotedecpudtwyv Xproews
< Tnv evomompévn kataotaon Metafoiwv ISiwv Kepaiaiwv

< Tnv evomompévn katdotaon Taplakmv Powv kal

KOTOUOTATEWV.

1. Tevua) [IAnpo@dpnon
H METRO Avovuun Epmopikny kot Bopnyavikyy Etawpeio eival pa emiyeipnon autywg

eMnvik). O kOKAOG gpyaclwv Tou opidou Tpogpyxetal amd dVo (2) Baockés katnyopleg
KATAOTNHATWV: TIG TWANOELS ALAVIKN G péoa amo Ta My market kat Tig TWANGELG XOVOPLKNG
péoa amd ta METRO Cash & Carry.

Ta ypageia tng METRO AEBE Bpiokovtal otn Metapdp@won ATTIKNG, o€ IBLOKTN T £KTOT).
H etaipeia katd ) xprion 2019, Siebete tpia (3) Kévtpa Atavouns, ota Owvoguta Bowwtiag,
otn Mavépa Attikig kat otn I'épupa Oeooarovikng, mevivta (50) kataoTipato XovopLknig
TwAnong (Tpootédnke éva véo katdotnua to 2019), ek Twv omoiwv To éva eivar delivery

center (METRO Cash & Carry), Siakdola eikoot téooepa (224) KATACTHUATA ALXVIKIG

% To Ilpocapmua (oNUEWWOE) €M TWV  EVOTOMUEVWV  XPNULATOOLKOVOULKWYV



nwAnong (My market / éxkAeicav 600 kat avolge éva veéo to 2019) kot Sekatpia (13)

TPATIPLA VYPWV KAUVGTHWV.

ZT0X0G HaG Elval HEGA ATIO UL LOVASIKT) OX£0T) EUTILOTOGUVIG VA TIAPEXOVIE GTOUG TIEAATES
HOG Pl € LOVTILOVEVTT), CUVPTIACTIKT] ERTIELPLX AyopwV IOV SUUBAAEL 6To Vo {ouv T {w)
TOUG GUVOALKA KOAUTEPQ, eV ‘Opapd Log elvat oL TTEAATES LOG, VO LOG EUTILOTEVOVTAL WG TNV

TPWTT ETAOYT] TOUG GTT GUYXPOVT SLATPO.

Apxéc kat agleg Tov Opidov

0 6ulog METPO AEBE éxel otpatnyikd emAEEEL va Aettoupyel pe TpoTo vTeLBUVO KoL va
avoAapBavel TIG VOVVES Y TIG OTIOLEG ETITITWOELS EXEL 1] AELTOUPYIX TOU ATIEVAVTL OE OAX
Ta evllapepopeva PéPn ota oTola amevBuvetal Kol emnpedlel. LTo TAAiolo autd,
VAOTIOLOUVTOL CUCTNUATIKA HE TO LoXYVOV VOULKO KOl KOVOVIOTIKO TAa{CL0, Ul OElpd amo
Spdoelg, ue oto)0:

V' Tn Aettovpyia Twv etatpeiag Tov opidov e oefaocpd oto mepBiAiov,
TOUG EpYalOUEVOUG,

TOUG TIEAQTEG,

TOUG TIPOUNOEVTES,

TIG TOTILKEG KOLVWVIES

KOl TLG KPATIKES APXES

AN NN

Ot a&leg pAG ATOTUTIWVOVTAL 6TIG ALEELG :

HOOX: H ouvumepupopd pag mpog OAoug Stakpivetat amd Skaloovvr, EVTILOTNTA,
elAkpivela, @AGTIHO Kol 6eBacpd otV aELOTIPETELN TWV CUVAVOPOTTWVY HAS.

ITAGOX: Ayamdpe quTO OV KAVOUUE KL TO KAVOUE UE PPOVTIS Kol LEPAKL.

TOAMH: ToAudue va eipaocte Sla@opetikoi, va eEEAIOGOUAOTE KOl VA KALVOTOUOULE.
Xapaooovupe VEOUS SpoUovG. Aev poBoOpacTe TV aAAay).

®PONTIAA: NowalOpaoTe Yl TOUG TEAGTEG, TOUG GUVEPYATEG, TOUG avOPWTIOUS UOG, TO
TEPLBAAAOV KalL TNV TIOLOTNTA TWV TTPOIOVTIWV HAG. ZELOUACTE TNV KOWVWVIX KL TN QUOT] Kol
TO ATOSEIKVUOVE UE TIPALEL.

ENOTHTA: AsitoupyoUpe wG opdda pe cuvoxm kKat appovic. Mag eviVveL Kot Lag KV TOTIOLEL
TO KOLVO OpapLQ.

XYNEIEIA: Mg evovveldnoia kat aflomiotia, EUTVEOVE aloBNUA EUTILOTOGVVNG, TIOLOTNTAS

KL aO@AAELNG 6€ OA0VG. TpoUpe TIG SEGUEVOELS KAL TIG UTIOXPEWOTELS LA,



Avtikeluevikoi Lkomotl kat Ztoyot

H TOALTIKY] POG OXETIKA UE TNV EMEKTAON TOU SIKTUOU TWV KATACTUATWY PAG, oTnpileTot
otn Snuovpyia kataotnuadtwv METRO Cash & Carry kot My market, e 660 to Suvatdv
Teplocotepa onuela og 6An v EAAGSQ, pe 0TdX0 TNV TOPOYT] APLOTWY UTNPECLWOV GTOUG
TLEAATES LA,

Avagopwkd pe ta METRO Cash & Carry, o6tdxog pag ivat 1 OTtapén evog KATAOTUATOSG O
Kkabe peoaia kot peydin moAn ¢ EAAGSag kat 1 yewypa@ikn kdAvym touv gumopiov g
matpidag pag katd 95%, e5palwVOVTAG KON TIEPLOCATEPO TNV ASLAUPLOBNTNTN NYETIKN
B€om pag otn xwpa.

la ta My market, otoxos pag €wg to 2019 ntav 1 VMApPEN KATACTNUATWY OTIS

TIEPLOCATEPES YELITOVIEG KL KEVTPLKEG aryOopES TNG ATTIKNG Kol TG Notiag EAAGSag.

Kupidtepor kivduvol
e E@odwxotiki) Alvoida

0 oxedlaouds, M 0opyavwon, KoL 0 OUVTOVIOUOS OAwvV Twv SpacTtnplotiTtwV TNG
£@081a0TIKNG aAvoidag, amo v TpounBela Twv TTPOlOVTWY UEXPL TN SLABeon GTOV TEAKO
KATOVOAWTY], TIPAYUATOTIOLOVVTAL PE Bdom TG SUVATOTNTEG TIOU TIPOCPEPEL 1) TEXVOAOYia
Kal pe alobnua evBVVNG .0 dprog ouvepydletal pe Tavw amd 1.000 TpounOevTEG, yYEYOVOG
oV SLAPOpPOTIOLEL TOV KIVOUVO A0Yw TOU pPEYGAOUL aplOpol) Toug TG0 amd TNV eyxwpLla
ayopd, 000 Kol amo 10 €EwTEPLKO. Agv UTIAPYEL EEGpTNON ATO KAVEVAY TIpounBeuTr, oUTE
QATOKAELOTIKT] cuvepYaaia. AT To cUVOAO TwV TPOUNBELTWY pag, To 95% TpoépxeTAL ATO
™V gyxwpla ayopd kot To 5% amo to e&wtepkd. Ta KpLTpla EMAOYNG CUVEPYATWV Elvat
QUOTNPA, UE YVOUOVA TNV VYPNAT TOOTNTA TWV TAPEXOUEVWVY TIPOLOVTWVY 1] LTInpeciwy. H
KAALM TWV aQvayKoV TwV TEAATOV UAS, KAO®MG Kal ol L8laltepdTNTEG OV UTIOPEL Vo
TPOKUTITOUV AOYW YEWYPAPING 1 KOLVWVIKO-OLKOVOULIKWY KPLTNPlwV gival oNUovVTIKES

TOAPAUETPOL.

e Xpnuatoowkovopikog Kivduvog
EmiSiwén tov opidov eivar 1 emitevén g BEATIOTNG oXEoNG PETAED TOU KOOTOUG SAVELTUOV
KL TWV TUXOV EMUTITOOEWY OTA KEPSN KL TIG TAUELAKEG POEG TTOL SUVAVTAL VA ETILPEPOLV OL
HETABOAEG TV emLTOKIWV. O OpIA0G TTapakoAovBel kot StaxelpileTal To SAVEIGHO KL YEVIKA

TNV OLKOVOWLKY TNG OTPATNYIKY Tpofaivovtag otn cuvduacuévn xpron Bpoaxumpdobesuov



Kol pokpompoBeopov avelopov. TToAtikr Tov opiAov elvat va TTapakoAouBel SLapKwG TIg
TAOELG TWV EMTOKIWY KABWG KAL TIG XPNUATOSOTIKEG TNG AVAYKES, YIX KEPAANLO Kivnomg Kot
Yyl vAoTtoinon emevdioewv. e nuepnio Ao, TO KEQAAALO KIVONG KAAVTITETAL KATA
KUOplo A0Y0 OO TIG AEITOUPYLKEG TOUELAKEG POEG KOL OO TIG UTIAPYOUCEG TPATEIKESG
YPOpUES TTioTwoNG Tpog eEaoc@dilon Bpayvmpdbeopov Savelopov. To yeyovog Ot oxedov
TO 0UVOAO TOU SAVELGHOU TOU OUIAOU elval pe KUPXIVOUEVA ETTLITOKLA, ) aOEnom 1) 1) Helwon

TV eMLTOKIWV Ba £xeL AVAAOYN EMTITWOT OTA ATIOTEAECUATA.

e IMotwTtikdg Kivduvog
Agv velotatal Kivéuvog oMUavTIKAG UETABOANG TW®V, Kol AOYyw NG QUOEWG TwV
TWANGEWV TOV TIPAYUATOTIOLEL 0 OUIAOG , 0 TOTWTIKOS Kivduvog Sev gival afloAoyog. Ot
TWANGCELS TOL opidov elval katd Ta 2/3 0To cVUVOAO TOUG ALAVIKEG KoL 1) €lOTpan Twv
XPNUATWVY €ival GUECT) UE UETPNTAE KAl PECW TIOTWTIKWV KAPTWV, VW 0 OHAog  Sev

TPAYUOTOTIOLEL AT AALOT) TILGTWOEWV.

e Kivduvo pevotétnTag
Ava@opikd pe Tov Kivéuvo peveTOTNTAG, EMIOUAIVOUUE TIWS TTHPAKOAOVOOVUE TIPOGEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUES YLK TIG UTIOXPEWGCELS TOU OWiAou, kabwg Kol Twv
TOUELXK®V EKPOWV aTtd TNV Kabnuepwvn s Spactnpomta. 0 dpidog ektibetal og kivbuvo
TOUELOK®OV powV, Kal emSiwén ¢ elvat n emitevén ™¢ BEATIOTG oXéong petafd ToL
KOOTOUG SaVELOUOU KAl TWV TUXOV ETMIMTTWOEWY OTA KEPSN KAl TIG TOUELNKES POEG TIOU
SUvavtal va eTpéPouy ot HETAPBOAEG TwV emLTokiwy. ETiong, TapakoAovBoU e TPOCEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUEG Yot TIG VTOXPEWOELS TOU OWiAou, kabw¢ Kol Twv

TOUELXK®DV EKPOWV ATTO TV KAONUEPLVY TG SpactnpldétnTa.

Xp1ion XpnuatomotwTikwv Méocwv

0 oulog extiBetal oe oplopévoug kivdlvoug, cuvumeplaufavouévwy ampdBAeTTwy
SLAKVUAVOEWY ETITOKIWY, TIIOTWTIK®OV KIVOUVWV Kal KvdUvwy pevototnTag. To cuvoAlkd
TpOYypappa Slaxelpiong tov kKwdvvou Tou opilov €xel 0TOXO VA EAXYLOTOTIOWOEL TIG
APVNTIKEG EMUTMTWOELG IOV UTTOPEL va €(OUV oL Kivouvol auTol 6T XPNUATOOLKOVOULKY] TNG
anodoon. H Tevikr AlevBuvorn Owovoplkwv YTmpeotwv mapakoAovBel kat Siaxelpiletal
OAOUG TOUG XPNHUATOOLKOVOUIKOUG KIvOUVoUG Tou ekTiBetar o Opdlog kot Sev ekteAel
oLVAAAQYEG KEPSOOKOTILKOU XAPAKTNPA 1} CUVOAAQYEG TTOU SEV OXETITOVTAL LLE TIG EUTIOPLKES,
EMEVEUTIKEG 1N SAVELOANTITIKEG SpaoTNPLOTNTEG TOU OpiAov. Ta  XPNUATOOIKOVOULKA

TPOIOVTA IOV XPNOLHOTIOLEL 0 OUIAOG ATIOTEAOVVTAL KUPIWG amd Katabéoelg o TPATETE,



AOYUPLACUOVG ELGTIPAKTEOVG KAL TIATIPWTEOUGS, SAVELA KL UTIOXPEWCELS ATO TIG CUUPACELS

XPNHATOS0TIKN G HioBwong.

MMepBardovtika (nTpata

It mAaiola AelToupylag Twv SPAGTNPLOTTWY TWV ETALPELWY TOU OMIAOL UG, GTOXOG HAG
glval 11 660 To SUVATO ALYOTEPT KATAVAAWOT] TTOPWV UE EQAPHUOYT TIOALTIKWVY GTOXEVOUUE
0T Helwon TNG KATAVAAWONG TNG EVEPYELAG TWV ETALPELWDV.

v AvakOkAwon LVAK®OV Kat avedwoipwyv. Ta amoppippata 6w Y. xapti, toner kot
OLKLOKEG UTTATAPLEG AVAKUKAWVOVTAL 08 TAKTIKN don cupBaAiovtag otn peiwon
™G Gueons mepBoAAOVTIKIG pag emiSpaong.

V' Adumeg texvoloyiag LED o€ 6A0vg TOUG X@MPOUS TOU OMIAOL HAG HELWVOVTAS TNV

KATOVAAWOT) EVEPYELXG.

Epyacuakd (ntypata
O oulog¢ METPO AEBE oéBetat Tig Awebveic Apxés AvOpwmivwv AKALWUATWY TOU
ovpmepldapufavovrtal ot Alebvn AlakOpnén yia ta AvBpwmiva Atkatwpata Tov Opyavicpov
Hvwpévwv EBvov kat el8ikdtepa HeTal) AAAWYV TIS ApyES:

V' g long petaxeiplong

v ogBaocpod Twv avlpwTivwv Sikalwpdtwy

v\ NG SLXPOPETIKOTNTAG

v\ NG TAPoXNS 0wV EVKALPLOV TTPOS OAOVGS TOUGS EPYAOUEVOUS TNG KoL

v\ NG amo@uYN§ Xpriong TS IKN G 1] KATAVAYKAGTIKNG Epyaciag.
H Siac@dion tTwv avBpwTivwv Sikalwpudtwy, amotelel facikd (jTnua yia Tov OUIA0 Uag
LE YV@ OV TN SLac@AALon TNG LOOTIHiNG, TNG (oG peTaXElpLonG KABE TTEAGTT KOl ATTOTPETEL
KA €(60UG PATOLOTIKNG CUUTIEPLPOPAS.
0 'Outdog @povTtilel yia TV SLAc@AALOT TWV KATAAANAWY oLVONKWVY €pYaciag Kal TV
™mpnon Twv PBACIKWV KavOvwy VYElRG Kol ao@AEAElG pe oTOXo TNV Slamipnon &vog

ac@aroVs TtepLBAaAAovTog epyaaiag xwpis kivbuvo epyatiko aTuxUaTog.

ApaoTNPLOTITEG OTOV TOPEQ EPEVVEV KAL AVATITUENG
Ot SpaoTNPLOTNTEG OTOV TOHEQ EPEVUVMV KAL VATITUENG ETKEVIPWVOVTAL OE KALVOTOUES
nebodoug avakawifovtag Slpkws Ta onpeia mMwAnong pe otoéxo TNV pelwon g

KATAOVAAWONG EVEPYELAG OE OAEG TIG EYKATACTACELS TOV OULIAOL.



Katoyn 8iwv petoywv

0 'OpAog Sev £xeL ATTOKTNOEL SIKEG TOU LETOXEC.

Akivnta tov Opidov

0 'OpAog, AOYw TNG PUOEWS TWV SPACTNPLOTITWY TOV, EXEL GTNV KATOXT] TOU, LEYGAO

aplBud akwntwyv otnv EAAGSa kot otnv Kompo.

2. Avdlvon e eZEAENG KAl TV EMSO0EWV  TWV  Spactnplot)Twy _Thng

ovtoTnTAC

Moo KAEIOPEVNG

Mood NnponyoUEVNG

Xpnong Xxpnong

2019 nocd o< € % 2018 nocd o< € %
MQAHZEIZ EMMNOPEYMATQN 1.259.646.454,29 100,00% 1.190.626.026,53 100,00%
MIKTA AMOTEAEZMATA (KEPAH)
EKMETAAMEYZEQS (a) 180.412.754,08  14,32% 169.277.169,79  14,22%
MAEON: AAMNA EZOAA EKMETANNEYZEQS (B) 132.030.866,40 10,48% 129.302.287,79 10,86%
SYNOAO (a)+(B) 312.443.620,48 24,80% 298.579.457,58  25,08%
MEION : AEITOYPI'IKA EZOAA & MNAEON : EZOAA
KAI KEPAH -289.643.468,61 -22,99% -274.897.396,16  -23,09%
MEPIKA AMOTEAEZMATA (KEPAH )
EKMETAAMEYZEQS 22.800.151,87 1,81% 23.682.061,42 1,99%
MAEON: XPHMATOOIKONOMIKO AMNOTEAEZMA -13.293.887,27 -1,06% -14.206.601,41 -1,19%
ANOTEAECHA NPO POPWV 9.506.264,60 0,75% 9.475.460,01 0,80%
®OpoI €100 UaTog -5.255,32  0,00% -17.293,50 0,00%
AnoTéAeopa nepIodoU PETA and Ppopoug 9.501.009,28 0,75% 9.458.1 1 0,79%

0 kUKAOG epyaclwv TNG KAeWOuevnG xprioews aviAbe oe 1.259.646.454,29€ Evavtl
1.190.626.026,53€ tnv TponyovUeEV] XPNON KOl TA QATOTEAECUATH TIPO @OPWV
9.506.264,60€. O Ourog mpayuatomoince képdog xpriong 9.501.009,28€, xaL 1
QOpPOAOYIKY] TNG vmoxpéwon aviAbe oe 5.255,32€. Ztn ouvEXElD Yl TANPECTEPN
TANpo@opnon Ba Tapabécovie avdAvon Twv eMSOCEWV TOU OWiAov cUp@WVA PE TA

OLKOVOLK( TNG OTOLYEIX TOV LoOAOYLOHOU TNG KAELOpHEVN G Xpriong 2019.

MpoBAemopeV) TTOPELX TOV OpiAov
To AwwnTtikd ZupfovAlo BAETEL pe ouyKpatnUéV) aiolododio TNV TPEXOVC XPNOoT KAl
TPoodokel o€ pio oTABEPOTOMTIKI TOPEIX TOV ORIAOL AGY KL TNG OLKOVOULKNG KPIiomG Kot

TOU auinpuévou avtaywviopov. Me v A¥én ¢ etapknig xpnong €tog 2019 o ‘Ourog



METPO mapovoidlel, oOp@wva pe TG XpnUaTtooltkovoulkes Kataotaoelg, Ta mapakatw

OLKOVOLKA oToLXEl:

KaBapég mwAnoeig
AvNABav oto 2019 oe 1.259.646.454,29 évavtt 1.190.626.026,53 € oto 2018, ntot

Tapovciacav evidg Touv 2019 pia adinomn Adyw ToU GUVTOVICUEVOU TTAAVOU ETILKOLVWVING E

TOUG TTEAGTEG Katd 69.020.427,76€ 1 Tocooto 5,80%.

Mkt képdn
AvABav oto 2019 oe 180.412.754,08€ évavtt 169.277.169,79€ oto 2018, ntol

Tapovciacav oty KAELOpeVY xprion pia adénom katda 11.135.584,29€ 1} mocooto 6,58%.

3. XpnuaTtoolkovoukoi kat Mn Xpnuatoolkovoukoi Seikteg

TN GUVEXELX YlO TNV apTLOTEPT TTANPOPOPT o1 TWV MeTdY WV Ba avaAVGOUUE KATTOLOUG
Baokovg aplBuodeikte.

ApOnodeiktec pevoTOTNTAC
ApOpodeixtng 'evikng 1 éupeonc pevototntac. (Current ratio )

ApOuodsiktne Tevukne N éupsong psvotomnrac. ( Current ratio ) = KukAo@opouv

14 14 14
EVEPYNTLKO / BQ(XXUT[QOBSO'I.LSQ VTTOYPEWOELC

2018
ApOuodeixt KukAo@opotv
s ne 217.012.888,15
T'evikng 1) ppeong EVEPYTTIKO
( = = = 0’51
PELOTOTNTAS. Bpayumpdbeope
PEXDTIP Hes 426.663.673,96
Current ratio ) UTIOXPEWOELG
2019
AplBpodeikt KukAo@opotv
PEH s PoP 220.084.627,86
T'evikng 1) €ppeong EVEPYTTIKO
KNG on _ _ -~ 045
pevototnTag. ( BpaxumpoBeopeg
485.827.136,20
Current ratio ) UTIOXPEWOELG



ApOpodeixtng El8k1¢ 1] aueonc psvototntag. (Acid-test Ratio )
TYmoc = KukAo@opouv evepynTiko - Amofépata / Bpayunpd0eoueg VTOY PEWOELS

2018
KuxAo@opolv
ApBuodeixmg .
EWSuchc i 6 EVEPYNTIKO 58.979.616,41
LOLKTG 1] ApEOMS
= - Amofépata = = 014
pevototntag. (Acid-
] BpayumpdBeopeg
test Ratio ) , 426.663.673,96
UTIOXPEWOELG
2019
KukAo@opolv
ApBuodeixkmg
5 EVEPYNTIKO 47.014.319,95
ElSwkn g 1 dueo
s ns = - ATof¢pata = = 0,10
pevototntag. (Acid-
BpayumpdBeopeg
test Ratio ) 485.827.136,20
UTIOXPEWOELG
ApBpodeixtng Tapsrakng psvstéoTnTac. (Cash Ratio )
Tomog = AwaB£oLpo evepynTikd / Bpayumpo0£o e UTIOXPEWGELS
2018
ApBpodeixt AwBéopo
s ne 26.402.596,40
Tapelakng EVEPYTTIKO
= = = 0,06
pevototntag. ( Cash BpayvumpdBeoueg
426.663.673,96
Ratio ) UTIOXPEWOELG
2019
AplBpodeikt AwBéopo
PEH ns : 16.932.919,80
Tapelaxng EVEPYTTIKO
il - - = 0,03
pevototntag. ( Cash BpoyumpbdOeoypieg
485.827.136,20
Ratio) UTIOXPEWOCELG



ApOnodeixtec Spactnpromrag

Acixtng Kukdogoprakng TayVtntag Evepyntikov (Asset Turnover Ratio )
TYmog = 3Yvodo TwANoE®WV / TUVOAO EVEPYNTLKOV

2018
Aztieng TOVOA0 TwAoEWY 1.190.626.026,53
KukAo@oplakrg
TaxvmTag = - = 142
EvepynTtucov ( Asset Tuvoro Evepyntikov 838.027.657,51
Turnover Ratio )
2019
Azt ZUVoA0 TwANoEWV 1.259.646.454,29
KukAooplakrg
ToyvTnTOag = = = 149
Evepyntikoo ( Asset ZUvoAo Evepyntikov 846.666.750,11

Turnover Ratio )

Acixtn¢ Kukdo@opuakng TayVvmtag Mayiwyv (Fixed Asset Turnover Ratio )

TUmoc = ZUvoio twAoswy / KaBapd maywa

2018
Aelkng TUvoro TwAoewY 1.190.626.026,53
KukAo@oplakrg
Toydmrtag Hayiwv (= = = 1,93
Fixed Asset Turnover KaBapd Idywa 618.225.093,07
Ratio )



2019

Aglktng
, ZUVOA0 WA CEWY 1.259.646.454,29
KukAogoplakng
Toydttag Hayiwv (= =
Fixed Asset T
ixed Asset Turnover KaBapd Tyia 623.895.332,84

Ratio )

2,02

Acixtng Kvukdogoprakng TayVtntag ATtofspdtwy (Inventory Turnover Ratio )

TYmog = Kéoto¢ TwAndéviwy / Amofépata

2018
Aglktng Kéotog
1.021.348.856,74
KukAooplakrg TwAnBEvTwv
Toydntag
AmoBeudatwyv B B
AmoBépata 158.033.271,74
( Inventory Turnover
Ratio )
2019
Aglktng Kéotog
1.079.233.700,21
KukAo@oplakrg TWANOEvTwY
Toydrtag
Amofspdtwy B B
AmoBépata 173.070.307,91

( Inventory Turnover

Ratio )

ApBpodeiktec anodoTikoéTNTAC

Agiktnc Mewktov ieplOwpiov k€pdovg (Gross Profit Margin )

TUmo¢ = Mikt0 anotédsoua / MMwincsic X 100

10

6,46

6,24



2018

Muikto
169.277.169,79
Agiktng Mektov AmotéAdeopa
meplbwpiov kEpSou [MwAnoet
powp poovg _ NOoELG _ - 014%
( Gross Profit Margin X100
) 119.062.602.653,00
2019
Mikto
AeikTnc Meucrod , 180.412.754,08
OTIOTEAEC O
meplbwpiov képSovg (= = = 0,14%
IMwAncelg
Gross Profit Margin ) 100 125.964.645.429,00
X

XHMANTIKA T'ETONOTA II0Y XYNEBHXAN AIIO TH AHEH THX XPHXHX MEXPI THN
HMEPOMHNIA YITOBOAHX THX IIAPOYXAX EKOEXHX

Me v pdo@atn kat Taxeia e€€AEN TG vocou touv Kopovoiov (COVID-19) n maykooula
owkovouia eloniABe oe pla ePiodo TPWTOPAVNIG KPLon G oToV Topéa TNG TEPIBaAYMG NG
vyelag, 1 omola €xeL 16N TTPOKAAEGEL ONUAVTIKT TTAYKOO UL AVOGTATWOT) OTLS
ETILYXELPTUATIKEG SPACTNPLOTNTES KoL TNV Kabnuepvn {wn).

[ToAAéG xwpeS £xouv VIBETNHOEL EKTaKTA Kol Samavnpd pétpa meploplopov. Oplopéveg
XWPEG £XOVV ATIALTNOEL ATIO TIG ETALPEIEG VO TIEPLOPIGOLV 1] KAl VO AVAGTEIAOVY TIG GUVIOELG
ETXELPNUATIKES TOUG SpaoTnPLOTNTES. OL KUBEPVIOELS, CUUTIEPAAUPAVOUEVNG TG
Kumplaknic Anpokpatiag, £xouv e@apuoceL TEPLOPLOUOVS 0T TAEISLa KA S Kol auoTtnpd
UETPA KAPAVTIVAG.

Blounxavieg 6w o Touplopog, n @rioevia kot n Puyaywyia avapévetat va Statapaybolv
AUECA ATO AUTA TA PETPA.

AMeg Blopunxavieg OTIWG 0L KATAOKEVAOTIKEG KoL OL XPTUATOOLKOVOULKEG UTITPEGIES
QVOUEVETAL VO ETNPEACTOVY EUUECH KOL TO ATTOTEAEGUATA TOUS VU ETINPEAGTOVY ETIIONG
APV TIKA.

OL OLKOVOLLKEG ETILTTWOELS TNG TPEXOVOAS KPIOTG OTNV TIAYKOO LA OLKOVOUIN KL OTLG
OUVOALKEG ETIYXELPTLATIKESG SPACTNPLOTNTES SEV HTTOPOVV VA EKTIUNBOOVV pe e0A0Y
BepatdTnTa 0€ AV TO TO GTASI0 AOYW TOL PLBUOY EMEKTACTG TNG EEXPOTG KL TOU VYPNAOV
emmeSov afeBaldTNTAG IOV TPOKVTITEL Ao TNV aduvapia va tpoAe@Oel aglomiota T0
QTOTEAEG AL

To ocupPav Bewpeital wg un SLopPHWTIKO YEYOVOS KAl WG €K TOUTOL eV amelkovileTal otnv

AVAYV@OPLOT) KL ETIHETPNOT) TIEPLOVOLAKA OTOLXEIQ ATTOKTOVVTAL KAL TAONTIKOV OTIS
OLKOVOULKEG KATAOTACELS Yl TO £€T0G TIOL éAnge otig 31AekepuBpiov 2019.
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H AtebBuvon £xeL e€etdoel TG 18Laitepeg oLVONKES KAl TOUG KIVEUVOUG 0TOUG 0TIOLOUG
ekTiBeTaL 1 ‘OpA0G KAt £XEL KATAANEEL GTO CUUTIEPAOUA OTL OL EMUTITWOT) BETIKEG elvat
BeTkég ot kepdoopia twv Etatpeiwv tov Opitov.

Emtiong tnv 16/06/2020 kataxwpnbnke oto I'evikd Eumopiké Mntpwo (I.E.MH.) pe
Kwdwko AptBpuod Kataxwplong 2159135, to amo 13/04/2020 [Mpaktikd TOL ALOIKNTIKOU
ZupBovAiov g Avwvuung Etaiplag, pe to omoio miotomomOnke 1 oAtk KatafoArn g
avénong tov Metoyikov Kepoaiaiov vPoug 4.000.021,20 svpw. H cuykekpiuévn adénon
TPONABE ATO PETATPOTIT) OLOAOYLAKOV SAVEIOV O KOLVEG OVOUXOTIKEG LETOXES, TO OTIOL0 £lxE
ekb00el pe v amo 04/04/2019 I'evikn ZuVEAELOT TWV HETOXWV TT.

MeTd amd Ta TapaATdvw KUPLoL LETOXOL TIAPAKAAEIOOE OTIWG:
- EykplveTte TIG Xp1ULATOOLKOVOULKEG KATAOTAGELS TNG XPToews 2019.
- AmaAAdEete to AL, amd kaBe evOBVVN ATTONULWOEWS YLK TA TIETPAYUEVA

™m¢ xpnoews 2019.

AxpBéc avtiypao amd to BifAio ITpaktikwv A.X.

0 Mpoedpog Tou AlotknTikov Zupfouviiov

MavteAng MavteAlddng

Metaudpewon, 30 IovAiov 2020
BeBatwvetal 0TL 1 avwtépw ‘ExBeon Alayelpioews touv Alotkntikol Zupupoviiov, Tov
amoteAeital amd Swdeka (12) oeAideg, eival avty Tov avaépetal otnv ‘ExBeon EAgyyxov

TIov xopnynoa ue nuepounvia 17 Avyotvotov 2020.

Ab1va, 17 Avyovotou 2020
zo A /. Crowe SOL.

IQANNA A. DAQPOY
OpkwTo6G EAgyktng Aoylotng
AM.Z0OEA 15061

YOA AE.
Mélog Awctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125
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ENOMOIHMENQN MH XPHMATOOIKONOMIKON
KATAZTAZEQN 2019

‘EkBeon Awaxeiplong Atolkntikou ZuppBouAiov
Tng Etaupeiag e TNV EMWVUHia
METRO AEBE

Mpoc tnv TaktikA Fevik ZuvéAeuon
Twv Metdywv tng Etatpeiog

KUplot Métoyot,

JUpdpwva pe to Nopo 4403/7-7-2016 (kat Ttn oxetik eykUKALO Ap. Mpwt. 62784/lo0vLI0G
2017 tou FEMH), to KatooTATIKO Kal pe Pacn TG OLKOVOULKEG KaTtaotaoelg tng 420
ETALPIKAG Xpnong mou €Anée tnv 31" AekepPpiou 2019, cag mMapouclaloUHE TNV
SpaotnpLoTNTA NG ETALPELNG, KaTta TNV 42" Xprjon 1/1/2019 - 31/12/2019.

Mivakac Nepleyopuévwv

1. IXETIKOA LE TNV ETOLPELD ceeeeeeeeeeetrreeeeeeeeeeeittttreeeeeeeeeeeeatreeeeeeeeeeaassssrereeeeeeeeaasassseseeeeeesannnes 14
1.2, TEVLKA TIANDOMDOPNON «.evvrvrieieeeeeeeiiireeeeeeeeeeectee e e e e e e e e eettbaeeeeeeeeeeeeabbaeeeeeeeeeennasseeeens 14
1.2. Etotptkf YteuBuvotnTa KAt BLWOLUN AVATITUEN ..eveeeeeeeeiiieeeeee e 17
1.3 AVTIKELUEVIKOL ZKOTIOL KOIL ZTOXOL «evvvrrereeeeeeeeiitrreeeeeeeeeeeeasrreeeeeeeesenessseeeeeeeesesssnssrenes 17
1.4 ETOUPUKEG APXEG +eeeeeeeeeeeutrreeeeeeeeeeeettreeeeeeeeeeeettareeeeeeeeseeasraeeeeeeeesenasssaeeeeeeeeeannssrenes 18
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1.5 KWOLKOG HOLKNG KO AEOVTOAOYLOG . .. vveeereeeeeeieriireeeeeeeeeseetrrreeeeaessssnansreeeeeessssnnnssnenes 18

1.6 MoAttikn NMPooTaciog MPOCWTILKWY AESOUEVWIV...eeveeeeeeeeriieeeeeeeeeeiiirreeeeeeeesaneeaeeas 19
1.7 ECWTEPLKA ZUCTALOTO ALOXELPLON G vvvrreereeeeeeetirreeeeeeeeesetrrreeeeeeeessnanreeneeeessesnnnnssannes 20
1.8 YALKOU KOLL AUAOL TTOPOL ..vvviiieieeeeeciiiiiieeeeeeeeecittte e e e e e e e s eiattaaeaeeeeessassssaaseeeeessnnnsssnnes 22
1.9 ANOTEAECUATO KPLOLUWY SELKTWY ETULOOGNG . cevvvrrrrrrerrrereeerrerereereerererereerrrrrererrrrrerree—... 26
2. KUPLOTEPOL KIVOUVOL. .. uutiiiiiieeieicciiiiiiee e e e e e ettt e e e e e ettt e e e e e e e s e e aanbbaaseeeeesseanssaaesaeaaanas 27
2.1 EDOSLOOTLKI) ANUGTOOL. ... .eeviiiiieiee e e ettt e e e e e ettt e e e e e e e eabtre e e e e e e s e seanbareseeaeesesnnnnns 27
2. 2 ALLOAOYNGON KLVBUVWIV......eeiiiiiiiiie e e e ettt e e e e eecttre e e e e e e e e ettae e e e e e e s e snansaraseeaaessennnnns 27
3 . MEPUBOAANOVTLKA ZNTAILOTO 1eeereeeeeeurrrrreeeeeeesssisssssesseeeessssassssssseeessssssssssssssesesssnssssssssseaeesn 28
3.1 AvaAuon NMeptPAANOVTIKOU ATIOTUTIWLOTORG .eeeeeeeerrrrreeeeeeeseanrrreeeeeeesssnessrssseesessenanns 29
3.2 ANOBANTA-ATIOPPLUUOTO KOLL ALOXELOLON YALKWV ..evvvviiieeeeeeseiiiiieeeeeeeeeeeiirreeeeeeesennnns 31
3.3 EKTIOUTIEG AEPLWY OEPHUOKNTILOU eiieeeeiiiiiiiieeeeeeeeiittrreeeeeeeeeitbraeeeeeeesenassraseeeeeeesnnnnns 33
RN YV o S PPPURRN 35
3.5 AKTLVOPBOALOL ..ttt e e e e e ettt ettt e e e e ettt e e e e e e e e etbb b e e e eeeeeseaasbbaseeaeeesennnssraaseaaaeesannnes 37
B oIV o o Lo L e A a1 ] o 4 o AU U UUPR 37
4.1 ECWTEPLKOC EAEYNOG. uuurieeeieeeiiiiiiiiteeeeeeeeeecitte e e e e e e e e e tirreeeeeeeeseaaaraaeeeeeeesnnstbaaeaaaeeens 38
4.2 latpog epyaoiog KoL TEXVLIKOG ACGPAAELOG ...vvvvrereeeeeiciiiiiieeee e e e et e e e e e e eeiiraeeeee e 38
4.3 EKTTAUOEUGT EPYOTOHEVWIV c..ieiiiieeeee e e e ettt e e e e e e e titre e e e e e e e s eaaabaaseeeaeeeeennanbaaaeeaaeens 39
4.4 TUOTNLO TTPOOYWYWIV wrvverereeeeeiiiirrreeeeeeeeeistreseseeeesseissssesseeeessasasssssssseesssnsssssssssaeees 39
B.5 TIOUPOXEG uuvvrrrreeeeeeeeeiitrreeeeeeeeeeeitbrreeeeeeeeeatttraeeseeeeeaatstraeeeeaeessasssssasesaeeesaaaansrraeeaaaeens 40
5. KOWWVIKA TIPOOMOPA. ... .uvviriieieeeeeiiiiiiieeeeeeeeeectrte e e e e e e e eeittrreeeeeeeeeesabbraeeeeeeeeesnsssreseaaaeens 40
B. BPOBELDL oottt e e e e e e e e e e e e e e ettt e aaaaaeeeeaantrraaaaaaaaas 43
7. ETUTTAEOV TTANDOMOPNON -evttvieeeeeeeeeititeeeeeeeeeeectrreeeeeeeeeeetbbreeeeeeeeeesnttraeeeeeeeeeaanssraeeaaaeeeas 46
7.1 NPOPBAEWELG - EKTULNOELG .vevvvriieeeeeeeeeiiitreeeeeeeeeeeittreeeeeeeesensssseeeseeeesssensraseesaeessnnnns 46
7.2 Xpion XpNHUATOTIOTWTLKWY MEGUIV......uuviiiiieeieiiciiiiieeeeeeeeeeecireeeeeeeeeeeirreeeeeeeeeennnns 46
7.3 Alaxeiplon XpNHOTOOIKOVOULKOU KIVEUVOU .....ccccuvvviiiiieeeeeieiiiiieeeeeeeeeciiveeeee e e e e e 46

1. SXETIKA ME TNV ETOUPELD

1.1. Feviki MAnpogadpnon

H etalpeia 16pUBnke 10 1976 pe Tnv enwvupic METRO Avwvuun Epmopikn Ko
Bopnxavikn Etaipeia Eldwv Atatpodng kat OKLakAG XpROEWG KAl TO SLOKPLTLKO TitAo
METRO. MponABe amod To CUVETALPLOUO OKTW TAVTOMWAWY, EVW ATAV Ao TNV apxr Kot
TIAPOUEVEL TTAVTA amoOAuTa EAANVIKWY cUUPEPOVTWY. O KUKAOG EPYOCLWV TNG ETALPELNG
Tipogpyxetal amod dU0 BACLKEG KATNYOPLEG KATAOTNUATWY: TG MWARCELS ALOVIKAG HEoA

ano6 ta My market kat tig twAnoelg Xovopikng péoa and ta METRO Cash & Carry.

Ta My market sival kataoctipata pe xwpoug mwAnong 300 — 2.500 t.u., ta omoia
Bpiokovtal o€ WdLaitepa epmoplka onueia. O peyaAUTEPOC aplBUOS KATACTNUATWY Elval
EVKATECOTNUEVOG OTNV ATTLKN, EVW N TIOALTIKI TNG €TALPELAG, 600V adopd OTNV EMEKTOON

Tou SIKTUoU, otnplleTal otnV avantuén KataotTnUATwy o€ oAOKAnpn tTnv EAAGSQ.
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Toa METRO Cash & Carry sival kataotipota pe xwpoug nwAnong 1.000 - 3.000 t.J., tou
SlaB<touv aveto parking kat Bplokovtal oe KOUPLKA onuela pe eUKOAN MpooBaon, péEoa
oTNV MOAN, 1 ota OpLd TNG. Ta KOTOOTAUATA AUTA anmeuBuvovTol OTouC EMAyYEAUATIEG
(6mwg mini markets, mavronwAeia, kaBeg, Tapépveg, bars, Eevodoxeia k.Am.) oxt puoévo
NC MOANG otnVv omoia Bpiokovtatl, aAAd KoL O EKELVOUC TNG EUPUTEPNC TIEPLOXNG (aKTiva
50-80 AL).

Ta ypadeia t¢ METRO AEBE Bpiokovtal otn Metapdpdwon ATTKNG, O LOLOKTNTN
€ktoon. H etapeia katda tn xprion 2019, &iéBete tpla (3) Kévipa Alavoung, ota
Owododuta Bowwrtiag, otn Mavdpa Attikng kat otn MEdpupa Osococalovikng, mevivta (50)
KOTAoTHHATA XOoVOpPLKAG MwANoNG (mpootédnke éva véo kataotnua to 2019), ek Twv
omnolwv to €va eival delivery center (METRO Cash & Carry), Siakdola gikool técospa
(224) kataotipata Atavikng mwAnong (My market / ékAsloav 800 kat dvolée £va véo to
2019) kau dgkatpia (13) mpatrpLo LYPWV KAUGCTHUWV.

H etalpeia katéxel woxupr B€on otnv ayopd, UE LOXupn SLOMPAYUATEUTIKN LKOVOTNTO
KOL QVTOTTOKPIVETOL OTTOTEAECUATIKA OTNV  TIAPOXH TIOLOTIKWVY TPOLOVIWY Kol
ovaBabULoUEVWY UTINPECLWV.

gTapEeiag elvat, va MapEXEL OTOUG TTEAATEG pHia a§LOMVNLOVEUTN
Zuvapnaotiki Epnelpia ayopwv péca anod pia povasdikn oxéon Epniotoouvng, n
omnoia cUpBAAAEL oto va Jouv tn {wn Toug cUVOALKA KaAUtepa. To ™m¢
gTaupeiag lvat, oL TEAATEG VA TRV EUMLOTEVOVTOL WG TRV MPWTN EMAOYI TOUG OTN
Zuyxpovn Awatpodn.

Ot Aieg pog amoTumwvovTal oTLG AEEELG:

HOOZ: H cuumeplpopd pag mpog OAoug Slokpivetal amd Slkaloouvn, eVIUOTNTA,
€AKPLveLD, PINOTLUO KaLl OEBACHUO OTNV AELOTIPETIELD TWV CUVAVOPWTTWVY HOG.

NMAGOZ: Ayama e QUTO TTOU KAVOU LLE KOIL TO KAVOUUE PE PppovTida Kal UepaxL.

TOAMH: ToAudpe va eipaote dtadopetikol, va eEEALOOOUOOTE KOL VA KOLVOTOUOU LE.
Xapdoooupe véoug dpopouc. Aev pofopacte tnv alhayn.

@DPONTIAA: NolalOHaOoTE yla TOUG TTEAATEG, TOUG CUVEPYATEC, TOUG aVOPWIOUG Hag, TO
TePLBAANOV Kal TNV TTOLOTNTA TWV TIPOLOVIWY PaG. ZEBOUACTE TNV Kowvwvia Kal T ¢uon
KOlL TO QIOSEIKVUOUUE PE TIPAEELG.

ENOTHTA: AsitoupyoUpe wG opdda PeE ouvoxn Kal oppovia. Mag eVWwvel Kol HOG
KLVNTOTIOLEL TO KOLVO OpaaL.

ZYNEMEIA: Me euouveldnoia kat alomotia, €umvéoupe aioBnua eumiotoouvng,
moLotTNTaC Kol aopAAELOG 0€ OAOUC. TNPOUUE TIG SEGUEVTELS KAL TLG UTIOXPEWOELS LOC.
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OpyavwTtikn Aoun

To A.%. tng eTaupeiag otig 31.12.2019 amoteAovvtav oo Ta MOPAKATW UEAN:
MNavteAng NavteAladng, Npoedpog

AplototéAng MavteAldadng, Avtutpoedpog kat AteuBuvwyv U UBouA0g
MauAidng Eppavoun, Mélog

Itédavog MNavreAadng, MéAog

Anuntplog EvayyeAidng, AvamAnpwtn¢ AleuBuvwy ZUpBouAog

nhewNRE

To ZupBoUALo Twv Mevikwv AtevBuviwyv anoteleital and Toug e€AG:

1. Tevikn) AtevBuvon AvBpwriivou Auvaptkou : Apitoag lwavvng
F'evikn AtevBuvon Asttoupylag Kataotnuatwy : MauvAidng EppavounA
F'evikn AtevBuvon Ayopwv : ApxoA£kag MewpyLog
F'evikn AtevBuvon Marketing : NamadomovAou Maplavva
F'evikn AtevBuvon Avamtuéng : NavteAladng Itédavog
F'evikn AtevBuvon Olkovoulkwy Yrinpeowwy : Kapudakng Eppavouni
F'evikn AtevBuvon Opyavwong & NAnpodoptkis : Boutupadg Mewpylog
F'evikn AtevBuvon Edpodiaotikng AAuoidacg : Znowdatog EAeuBEplog

ONOULAEWN

210 JUMPOUALO TwV lMNEvikwy AleuBuvtwy CUPUETEXEL 0 AleuBUvwY ZUUPBOUAOC TNC £TaLPEiag, APLOTOTEANC
MNavteAladng, kaBwg kot o Nopkog ZUHPBoUAOC TNC eTalpeiag, AnunTELOG ZUUPVNC.

1.2. Eraupikn YrieuBuvotnta Ko Buwoiun Avamnrtuén

H Buwowun avamtuén otn METRO eival pia mpookAnon yia dpdon, éva €pyo o€ e€€ALEN, pia dtadikaoia
adlapdLofATnTa OUCLACTIKAG ONUACLOG YLa TNV LKAVOTIOINoN TwV avBpwIvwy avaykwyv Kot tn BeAtiwon
¢ mowotnTog t¢ avlpwrvng {wng. H BlwolpudtnTa anoteAel oTpatnyko MUAwva tTn¢ AsLToupyiag tng
etalpeiag.

H Teviky AtevBuvon Avamtuéng, péow tng AevBbuvong Evepyelakng kot MeptBaAdoviikng Alaxeiplong,
oToXeVEL OTO KAAUTEPO AMOTEAECO TOCO YLO TOV AVOPWITO 000 Kal yla To GuUaLKO TteEpLBAAAOV, OTO TTapOV
oAAQ Kot to pEAAov. Ta tn METRO n aswpopia Sev amotedel amaitnon i emloyn eavaykacpou Kal
KQVOVLOTIKNG CUMHOPpPwWOoNG Le Tn vouoBeaia, aAAd BAOLKI) OTPATNYIKI TIPOKELUEVOU VO TIPOYHATOTOLE(TaL
Slaxeiplon pe tov mA€ov amodoTLko TPOTOo TwV GUCLKWY KoL aVOpWIVWY TOPWV.

AUTO POKUTTEL KaL Ao ToUG BacLKoUg 0TOXOUG Tou €xeL B€oeL oL omolol elvat:

e AlacdaAion 6pwv aeLpOPOU AVATTTUENG

e BEATLOTOMOLNON TOU EVEPYELOKOU TNG TIPOPIA

e Meiwon tou avBpaKIKoU QmOTUTTWHATOC

e KavovioTtikn cuppopowon pe tn NopoBeaia

e ETalpLKA KOWWVLKA €UBUVN

1.3 Avtikelpevikol ZKomol Ko ZToxot

H TTOALTIK) HAG OXETIKA UE TNV EMEKTACTN TOU SIKTUOU TWV KATACTNUATWY Hog, otnpiletal otn Snuloupyia
kataotnudtwv METRO Cash & Carry kat My market, oe 600 to duvatov meplocotepa onueia o€ O6An TNV
EAAGS @, pe 0TOXO TNV TTapOoX APLOTWVY UTINPECLWY OTOUG TTEAATEC LLOG.

Avadopikd pe ta METRO Cash & Carry, otoxog pag eivat n umapén evog KATOOTAUATOG O€ KABE peoaia Ko
HEYAAn TOAN tng EAAASOC kal n yewypadiky kAAuyn tou eumopiou tng matpidbag pag katd 95%,
eSpatlwvovtag akoun mepLocotepo tnv adlapdloBntntn nyetiky B€on pog otn xwpea.

MNa ta My market, oL otox0L pag KWSLKOTTIOLOUVTOL OTO TETPATITUXO:

e UYLNG avartuén Tou SIKTUOU HaG, LECO OO OTOXEUUEVEC KOl LEAETNUEVEG EVEPYELEG,

e Slatpnon tnNg ApLoTNG TAPOXN G UTINPECLWV TIPOC TOUC TIEAATEG LA,

e SlatApnon TWV OXECEWV EUMLOTOOUVNG 0€ BAB0C XpOVOU HE TOUG MPOUNOEUTEG Hag Kall
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e JSlatripnon Kat evioxuon evog acpaiolg epyactakol mepBAAAOVTOC TTOU eVBOPPUVEL TNV AVATTTUEN TWV
epyalopévwy.

1.4 Etouptkég ApXEG

H METRO £yl eTuAEEEL OTPATNYLIKA VO AELTOUPYEL HE TpOTIO UTEUBOUVO Kat va avoAapBavel TG euBUVEG yLa
TIC OTIOLEC ETUMTWOELG €XEL N Aettoupyla TNG amévavil o€ OAa Ta evOladpepOUEVa UEPN OTA Omoia
aneuBuveTal, emnpedlel KoL TNV ennpealouyv. ITo MAALOLO AUTO, UAOTIOLOUVTAL CUCTNUATLKA LE TO LoXUoV
VOULKO KOl KOVOVLOTLKO TIAQILOLO, PLa OELPA oo SPACELS, LE OTOXO TN AELTOUPYLA TNG ETOLPELOG LUE oEBATUO:
e otouc epyalOUEVOUG

® OTOUC MEAATEG

® OTOUG MPOUNBEUTEG

® OTLC TOTILKEC KOLVWVIEG

® OTLG KPATIKEG OPXES

e oto neplfaiiov

Ou etapikég afiec ouvoilovral ot akoloubeg Ag€elg: Bog, mabog, TOAUN, €vOTNTA, CUVEMELA KOL
dpovtida. Eival o muprvag tng UMaPENC Lag Kal armoTteAOUV TIG KLVNTAPLEG SUVALELG YLOL TNV ETITEVEN TWV
oTOXwV pog. EmutAéov mpoodiopilouv, o6ca pag xapaktneilouv, HAG €VWVOUV, Kol pog wbolv va
TIPOXWPINOOULE UMTPOOTA YLa VA ETILTUXOUHE TO KOAUTEPO Suvarto amotéAeopa. Eival n kown pag yAwooo
Kol onuotodotolv KaBetli opBO Kal onUOVTIKO OTnV KaBnueplv epyactakn pag cupmepltdopd. Moag
EUMVEOUV, HAC TAPOKLVOUV, pag BonBolv va KOTAVOOUUE Ta TPAypOTo HE Tov (6lo tpomo. TEAOG
xpnotpuevouv we ruéida yla tig Spaocelg pog, divovrog Tig Baolkotepeg KateuBUVOEeLS avadopLlKA LE TOUC
TPOMOUC ouvepyaciag Kal AELToupyiag we mpog Toug MEAATEG Kal Toug cuvadéAdouc.

Ot Aflec auTéG amoteAouv to oTtaBepod onueio ekkivnong pag kat dev aAlalouv. Elvatl kaiplog onuooiog va
avalntoUUe SLOHPKWE VEOUG KoL OIMOSOTIKOTEPOUC TPOTOUC EMITEUVENG TWV EPYACLOKWY HOC OTOXWV. H
epappoyn Twv aflwv oTtnv KaONUEPLVOTNTA AmALTEL TpooTiabEeLa Kol SEGUEVON €K HEPOUC OAWV LOC.

1.5 Kwdwag HOWkN G Kat AsovtoAoyiag

O kwdkag nOwkn¢ kat deovtohoyiog kabopilel molec eival ol cWOTEC CUUMEPLDOPEG, OL OTIOLEG e NOLKO Kall
UTELOUVO TPOTIO TIPOCTATEUOUV TL OXECELG MOG ME TOUG TEAATECG, TOUG TPOUNOEUTEG KAl Ta UTTOAOLTTA
evlladepopeva péEpn. O KWOLKOC YVWOTOTIOLEITOL 08 OAOUG TOUG OUVEPYATEG TNG €TALPElAC WOTE va
TpoBaivouv OTIC CWOTEG EMIAOYEG Kol CUMMEPLPOPEG KABE dopd mou KaAoUuvtal va SLaXELPLOTOUV TNV
ETUXELPNMATIKA Spaotnplotnta Tng METRO Kol VoL CUVEPYAOTOUV UE TNV €TOLPELA KAL TO OTEAEXN TNG.
IXeOLAO0TNKE KOl CUVTAXONKE Pe BAon To Opapa Kal TG afleC TNG ETALPELOG e OTOXO va KaBodnyroetl 6Aoug
TouG gpyalopevouc, cupBaArlovtag otn Betikr opeia tng. OAa ta oteAéxn mou mpoiotavtal odpeilouv OxL
HOVO va yvwpllouv KaAd KoL va €XOUV KATOVONOEL MANPWE TO TIEPLEXOUEVO TOU Kwdlka oAAd Kol va
evBappUVOUV TOUG UPLOTAUEVOUG TOUG, VA TOV CUBOUAEUOVTOL CUXVA KaL Va AELTOUPYOUV CUUPWVA UE TLG
umnodei€elg Tou. 3tn METRO n mpowBnon owv gUKalplwy yLa OAOUG aIOTEAEL pLa amo TG PACLKEG APXEC
KalL TTPOTEPALOTNTEG TNG Aloiknong. H etatpeia avtipetwrilel OAoug avefalpETwe Toug epyalopEVOUG TNG UE
aflokpatia Kol oefacpd, TNPWVTAG KOTA YPAUUA TN OXETKN vopoBeoia, xwplc va Aaupavel umoyn to
¢UMNo, to OBpriokeupa, tn GUAR, TO XpwHa, TNV BAyYEVELR, TNV TOALTLK ouveldnon, to oe€ouaAlko
TPOCAVATOALOUO 1 TNV avamnnpia. Me tov i6lo oeBacpd, aAANAOEKTIUNGN KOl EVYEVELA TIPOOKAAEL OAOUG
TOuG epyalopevoug va cupmepldpEpovial HETAEU TOUG. AEV UTIAPXEL OCUYKEKPLUEVN TIOALTIKA, OUWC O
ogfaopog yla ta avBpwriva dikawwpota Bewpeital edopévog yla v eTalpeia Kal POKUTTEL HECA OO
¢ Swataelg tou Eowtepkol Kavoviopou Aettoupyiag (cefacpdg otnv  MPOCWILKOTNTA  KABE
epyalopevou).

O kwdikag akoAouBel Toug Baotkol kavoveg TnG eAAnvVikn¢ NopoBeoiag kat avadEpetal ota EAG:

e {0eq eukauplieg,

e aoddAlela oTOV XWPO £pyaciag,
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e amnayopeuon Blag, oe€ouaAlkng mapevoxAnong, PATCLOUOU & KATAXPNonG oAKOOA,

o Slaxeiplon apxeiwv kot MAnpodopLwy,

® XpPrNon ETALPLKWYV TIEPLOUCLOKWYV OTOLXELWV, TEXVOAOYLOC KO LECWV KOWVWVIKAG SIKTUWONCG,
e oUyKpouaon cUUdEPOVTWY,

® TIPOCWTILKEC OXEOELG,

o cfwrepikn amaoyoAnon,

e amnodoxn Swpwv,

e OUA\OYN AVTAYWVLOTIKWYV TTANpodopLwV,

® OUVOANOYEG HE KpATIKOUC uTtAAARAOUC.

1.6 NoAwtikn Npootaciog Npocwrnikwv AeSopEVWV

H Etaipsioac METRO, ogBopevn ta mpoowriika dedopéva twv epyalopévwy Kol cuppopdolpevn MARPWG
npog TG Slatagel tou Eupwrmaikoy KavoviopoU yia tnv MNpootacia twv Asdopévwv Mpoowrikou
Xapaktipa Kol TPo¢ TN OXETIKN €AANVIKN vopoBeoia, diatnpel pe acdpalela OAeg tic mAnpodopieg mou
adopolV 0To GUVOAOD Twv epyalopévwy Tou amaoXoAel. Q¢ epyodotng, n METRO AEBE mpémet va GUAAEYEL,
va dlatnpel kat va enegepyaletal AsSopéva MPoowrikou Xapaktipa avopopLka LE TOUC EpYalOUEVOUG
TIou amaoXoAsl yla S1adopoug VOULKOUC Kal TPAKTIKOUC AOyoucg, Omou xwplc ta dedopéva auta &e Ba
UMOpoUCE va TIPOXWPNOEL 0 TPOOANYN 1 amacyOAnon Tou MPoowrikou tnc. Ta dedopéva auta sival
amapaitnta ywa tTnv 0pdn Asttoupyia tng Etalpeiog, Tn VOULUN KOl OTTOTEAECUATIKY pUOULON TWV OXECEWV
NG LE TO CUVOAO TWV £pYA{OUEVWYV TIOU OIMOLOXOAEL, TO0O Katd Tn Stadikacia tng mpocAnPng autwy Kot To
XPOVIKO SLACTNUA TNG AmaoXOANoHG TOUG oMo TNV eTalpeia, 000 KAl PETA TNV amoxwpenon toug. Ta
Aebopéva Mpoowrikol Xapaktrpa mou adopolv otoug epyalopevouc tng METRO AEBE sival kata kUpLo
AOyo ol mAnpodopiec mou ot idlol mapéxouv Katd TNV UTMOBOAR TNG aitnong ylwa gpyocia kKabwg Kot
npooBeteg mMAnpodoplec Tou Snuioupyolvtal KAtd TN SLAPKEWD TNG omooxoAnong autwv. Mo
OUYKEKPLUEVO: OVOULOTENMWVUO, NUEPOUNVia YEvvnong, oTolxela emikolvwviag, dwtoypadia, amoAutnplo
otpatol (maAatég mpooAnyelg), SimAwpa odnynong kat apltBpd kKukAodopilog OXAMOTOG, HoVadLKA
TIPOCWTIKA  avVayvWwPLoTIKA otowxeia (ADOM, AMKA), mAnpodopleg TMou amalToUVIOL YLoL OKOTOUG
uoBodooiag, mapoxwv Kot Samavwv, MPoowrikd SeSopéva, TMou Tapéxovial amo toug (dloug yla
OUYKEKPLUEVO OKOTIO, apxela yla amoucieg Aoyw acBévelag, yovikng adelag, adelag Stakomwv 1 AAAn
amoucia, HeyEOn yiwa mapalaPfr) LWATIOHOU KOl HECWV QTOMLIKNAG TPooTaciag, TPOoowrika e-mail
€pyaloUEVWY yLa ATTOOTOAN EYYPAPWVY OXETIKWY UE pLoBodooia Kal AAAWY EVNUEPWTIKWY gyypaAdwY, LETA
and ouykatabeon Twv gpyalopévwy, avtiypada twyv Stafatnpiwv Kal TAUTOTHTWY, Twv Bewprnoswy Katl
AA\wV gyypddwy mou amattouvral yla TV e€aodaiion cuppOopdPwWonG KE TIG AMALTAOELS TNG VopoBeoiag,
Oebopéva OXETIKA e TNV ekmaideuon/omoudéG, Ta MPOOOVIA, TNV EMAYYEAUQTIKY EUMELPLO KOL TLG
a€lohoynoelg avtwy, aitnon, Bloypadikd onuelwpa Kol CUCTATIKEG ETLOTOAEG, OLKOYEVELQKI) KOTAOTAON,
TEKVQ, OXOAN €L0aYWYNG TEKVWVY yla urtotpodieg. EmumAéov, onote eival anapaitnto, n METRO Siatnpel
nAnpodopieg avadopikd pe BEpata vyeiag Twv epyalopévwy, Ta omola EVOEXOUEVWE VO aroTeEAOUV AdyO
yla amouoieg Kabwg Kal yla tn cuppopdwaon tng etalpelag PE TIG VOULUES UTIOXPEWOELG TNG YLot TNV
TPOOTOCLa TNG VYELag Kol aodAAELAC TWV EPYATOUEVWV.

Evtog tou €toug 2019, ol wg avw avadepoueveg Sladlkacleg Kal eVEPYELEG ouvexioTnkav Kal eEeAlytnkav
o€ OAa ta enineda, and tn Meviki AlevBuvon Opydvwong katl MAnpodoplkng oe cuvepyaoia pe T NopLkn
Ynnpeoia, kaBwg Kat pe OAeC TG uTOAoueg AleuBUvoelg tng etalpeiag, omou Tmpoékuntav Lolaitepa
{NTAMOTO TTPOOTACLOG TWV TIPOCWTIKWVY SE60UEVWVY TV £pYalopéVWY, TWV TIEAATWY KAl TWV TPOUNBeUTWV
NG €TaLPELaG.

H METRO ocegfopevn ta mpoowrikd dedopéva twv epyalodévwy Kol cuppopdolpevn MARPWE TPOC TLG
Satagelg Tou Eupwmnaikol Kavoviopoul yla tnv MNpootaocia twv Asdopévwy MNMpoowrikol Xapaktripo Kal
TPOG TN OXETIKN €AANVIKN voupoBeoia, Siatnpel pe aocdpaiela OAeg T MAnpodopieg mou adopolv oTo
OUVOAO TWV £PYOlOPEVWY TIOU ATTACXOAEL.
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H T'evikr) AtevBuvon Opydavwong kot NMAnpodopikig (FTAON), evapuovilopevn Ue TIG SEOCUEVOELS TOU VOUOU
nepl mpootaciag mpoowrnikwy dedopévwy (GDPR), €xel MpoxwpnoeLl o€ Auecn uAomoinon epapuoywv
ouykataBeong Kal mapakoAouBbnong BeUATWY OXETIKA HE T SE6OUEVA TPOCWITLKOU XOPAKTAPA, TOOO yLa
TOUG pyalOUEVOUC OCO KOL YL TOU TIEAATEC KOl TIPOUNBEUTEC TNG ETALPELQC.

1.7 Ecwtepka Tuotipata Alaxeipiong

H etapeia Swobétet muotorointikd HACCP oludwva pe T ouotaocelg tg FAO/WHO CODEX

ALIMENTARIUS COMMISSION am6 tnv TUV AUSTRIA HELLAS. Yuvepydletal LE TILOTOTOLNHUEVOUC

pounBeuTEC oL onoiot mapouctalouv 100% mooooTto CUUUOPPWONC OTLG OTIOLEG CUOTAOELC.

e YMAPXEL TUNUO €0WTEPIKOU €Aéyxou Tou Olevepyel €Aéyxou¢ He BAON TOUC KAVOVIOUOUG KOLU TLG
Stadikaoieg NG etalpeiag. OL TEPLOXEC EAEYXOU Elval AMOTUTIWHEVEC Kal TtapakoAouBouvtal pe Baon
tov PBaBuo kwbduvou (risk assessment matrix). OuL ekBoelg yivovtal péow edappoyng oOmou
QUITOTUTIWVOVTAL Ol SLOPOWTLKEG EVEPYELEC KOLL TO XPOVOSLAYPAUUA TOUG, LE TNV OAOKANPWON TWV OMoilwv
elvat duvatn kat n Slevépyela Tou emaveA£yxou cuppopdwonc.

e Néec Swadkaoieg kataypadpnkav Kot UPLOTAUEVEG EeTKOlpomolnOnkav cUpdwva PE TIG OEOUIKEG
UTTOXPEWOELG KL TNV TTOALTLKH TNG ETALPELAC, e TNV cuvepyaaoia Tou TuRuatog Ecwteptkol EAEyxou Kal
TWV EMPEPOUC MEVIKWV AleuBUVOEWV.

e YMlomouOnke €va PBonBntikd epyadeio ekpabnong (Metrosteps), omou pe elxpnotn Kat ¢GLALKA
napouciacn amotunwénkav Ta KUpL OnUEld Twv  Sladlkaowwy/ KAONUEPWVWVY  EVEPYELWY,
SleukoAUvovtag tnv mpocBacn otn Anpodopia Kal TNV ToXUTNTA TNE TPOCAPHOYNG OE TUXOV OAAQYEC.
Jtn AwevBuvon Aodadsiag Snuloupynbnke Tunpa SloxelpLONg ONUATWY CUVAYEPHOU  Kal
OTOUOKPUOHUEVOC EAEYXOC KOHUEPWV HE OTOXO TNV afLOAOYNOon TNC KPLOLUOTNTAC Kal €TioKen Ttwv
OTEAEXWV OTO KATAOTA MOTO TTPOG EAEYXO LOVO OE TIPOYHOTIKA cuppavta. Akoun, n Etalpeia Seopevetal
yla tTnv 0pBn KL aeldopo SLoXeLPLON TWV EVEPYELOKWV TNG TTOPWV KAl £XEL TILOTOTIONOEL cUNPWVA PE TO
S1EBVwe avayvwplopEvo TTPOTUTIo yia Tty evépyeta ISO 50001.

Acdalela Tpodipwv: Mo tnv METRO, n uyela kol n aopAaAEld TwWV KOTOVOAAWTWV TNG ammoTeAsl
ovVamOOTIOOTO KOUMATL TWV aflwVv Kol Twv apxwv tne. H e€ebikevpévn opada tng METRO €xel avamtuéel
TOV NAEKTPOVIKO EAEYXO TMOLOTNTAG TWV TMPOIOVIWY, OE MPAYHATIKO XPOVO, OTA KOTAOTAMATA. YTApPXEL
TUNUO TIOLOTIKOU €A€yXou, TO omoilo Olevepyel eAéyxoug He BAoON TIC OECULKEG UTIOXPEWOELG KAl TOUG
QVTLOTOLYOUG KAVOVIOHOUG Kol Sladlkaoleg tng etalpelag, YeTaly Twv omolwv Kal N cuppdpdwon tou
OUVOAOU TNG eTalpelag (KataoTApATa, KEVIPA SLAVOUNG, KEVIPLKEG UTINPECIEG) 08 BEUOTA UYLELVAG Kal
aodalelag. Avayvwpilovtog TNV onUavVILKOTNTO TNG TOLOTNTOG TWV MPOIOVIWY Hag, oUVEPYOIOUAOTE HE
TILOTOTOLNUEVOUG TiPoUnBeutég oL omoiol mapoucialouv 100% TMOCOOTO CUMUOPPWONG OTLG OTOLEG
OUOTAOELC. a TNV ANPN cUUUOPPWaON Pe TOoug EBVIKOUE KAVOVIOUOUG N eTatpeia SLaBEtel e€eLSIKEVEVO
€PYOOTHPLO TIOLOTIKOU €AEYXOU YL TA TIPOLOVTA TNG.

‘EAeyxolL o€ Mpoidvta 16wwtikng Etikétag: Mpaypatonolovvtal EAeyxol oTta MPOIOVIA LOLWTIKNAG ETIKETAG
and e€WTEPLKOUC OAAA KOl ECOWTEPLKOUG OUVEPYATEG. Y€ ouvepyaoia e Slamioteupéva eEWTeEPLKA
€PYOOTAPLA, TIPAYUATOTOLOUVTOL XNHUIKEG KOl UIKPOPBLOAOYIKEG QVOAUCEL OTO GUVOAO TWwV TPOIOVIWV
LOLWTLKAG ETIKETAC YL TOV EAEY)XO:

o dutodapuakwy,

® OUVINPNTLKWY,

e voOBeiag,

e dpeokoTNTAC,

e T0O0OYOVWV ULKPOOPYAVICHWY,

® OpPYQVOANTITIKWYV XAPOKTNPLOTIKWY (00N, yeuaon, udn),

® QMOTEAECUATIKOTNTAC (O AMOPPUTAVTIKA/KOBaPLOTIKA),

e veodavwv KvUVwWV ota TPOdLUa.
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KaBe xpovo mpayuatomololvtal XNULKEC Kol UIKPOPLOAOYIKEG avaAUoelg, €Aeyxol o€ Selypata ylo
UTTOAE(MHOTA PUTOMPOOTOTEUTIKWY OUCLWY OTOV TOUEQ TWV OMWPOAAXAVIKWY, EVW OTOV TOUEA TWV
KPEATWVY Tpayuatomnoleitatl EAeyxog unapéng avtiBlotikwy, DNA k.a. . Emiong, eAéyxovtal ol evoeielg emt
NG ouokevaolag OAwv Twv TMPOIOVIWV LOLWTIKAG €TIKETAC, StaodaAilovtag tn owoth evnUEPWON TOU
KOTAVAAWTH W¢ TPOC TN cUOTOON, TNV MPOEAEUON Kal TN Statpodikr) Toug afia. 2to mAaiolo tou €pyou
«ixvnAaowotnta pavapkney napéxetal emunmAéov to QR CODE pavaBikng, évag d1o81aoTtatog YpaUUwTog
KWOLKAC, 0 omoiog Sivel tn duvatdtnTa OTOUG TEAATEG OKOVAPOVTAC HE TO KLVNTO TOUG TNV ETLKETA TIOU
Bpiloketal SimMAa amo TNV TN KABE gyxwplou aypotikoU mpoidvtog, va AapBavouv OAeg Tig mAnpodopieg
amo TNV Tapoywyn Tou HEXPL Kol TNV TomoBftnor tou oto pdadl (mowklia eidoug, mpogéAeuon Kal
nUepounvia ¢puTELONC, OVopa Ttapaywyol, nuepounvia tapadoong ota My market K.Am.).
Epyaotiipto Mototikou EAéyxou: AwaBétoupe WOwtikO Epyaotriplo Molotikol EAEyxou oTig Keviplkég
Amnobnkeg tng etalpeiag ota Owoduta BolwTtiag OMou TPAYUATOTMOLOUE CUVEXELG TIOLOTLKOUG EAEYXOUG
(ue €€€Taon XNULKWV TIHPAUETPWY KOl LOKPOOKOTILKWV/OPYOVOANTITIKWY XOPAKTNPLOTIKWY) KATA TO 0TASL0
napaAaBng KoL anobnKeuong Twv MPolovVIwy.
‘EAgyXoL oToUG TPOMNOeUTEG pavaPikig: e ouvepyaoia pe tnv MODUS DCS mou eival e€eldikeupévn
€TAlplal OTA CUOTAHOTA TILOTOMOLNONG KOl OTO TPWTOKOAA WOlwTkAG Tpodiaypadng otnv EAAGSa
TIPAYLATOTIOLOUVTOL EAEYXOL OTOUC TIPOUNOEVTEG KOl oTa TTpoilovTa LovaBLKNC.
Amo tov ZemtéuBplo tou 2014 n MODUS DCS £xet unto tnv euBuvn tnc:
e Tnv elcaywyn Twv VEWV ipopnBeutwy otnv tpodlaypadn.
e Tng ekmaildevuong Twv VEWV TMPOUNBEUTWY, TOU EAEYXOU TWV TPOUNOEUTWY OTLC £6pEC TOUG OE OAN
™ Xxwpa.
e TnvkaBnuepvn emaAnBeuaon ¢ LXVNAQCLULOTNTAC TWV TPOIOVIWY 0TO PAdL TWV KOTOOTNUATWV.
e Tnv kaBnueptvr) avadpopd yLo TUXOV TIOPEKKALOELS, TOV KOONUEPLVO SLOOTAUPWTIKO EAEYXO TWV
umeLBUVWY SNAWCEWV TWV TopaywWywV, TNV Slaxeiplon — emikalpomnoinon Twv deSouévwy otn
Bdon E-CERT.GR/METRO.
e Tnv nuepnola afloAdynon koL TNV pnviaioa €kOeon amMOTEAEOUATWY Yyl TO OUVOAO Twv
TipoUNBeUTWV.
e TNV EMKOLVWVLA KOL TNV TEXVLKN UTIOOTNPLEN TWV TTPOUNBEUTWV.
e Tnv umootnplen otav autd amaltnBel TOU TUAUATOC OYOPWV, KAL TNV OTPATNYLKI) CuvVepyaoia
OUVOALKA e TNV Taupla.

Zuotnua Evepyelakng Ataxeipiong (ZEA): Ao to 2014, mpwTtapxLlKOg oToxog tng AlevBuvong Evepyelaknig
kat MeptBallovtikng Alaxeiplong, avamoomootou TUNRUatog TnG levikng AevBuvong Avamtuéng tng
Etatpeiag, amotelel n epapuoyn evog duvaplkol uotruoatog Evepyelakng Atoxeipiong (ZEA), to omoio
Slapopdwvetal anod toug niotonolnpévous Emikedalng EmbBewpntég Zuotnuatwy Alaxeipiong Evépyelog
KOl TNV OUASA EMLOTNUOVWY TIOU eKMaLEVTNKE Ao Toug eV Adyw EMBewpnTEG yLa TV UAOTIOiNoT Tou Kot
QVaIPOoapUOleETaL OTav OL CUVONKEC TO amaltolv, PE OTOXO TN PeAtotomoinon Aesltoupyiag Ttwv
OUOTNUATWY KOL TN HElWOoN TG KATaVAALOKOUEVNG eVEpyELaG. To ZEA elval mavta cUudwvo Pe TN Baoikn
Evepyetakn MoAtikr) tng METRO, cUpdwva pe tnv onola n Etatpeia deopevetal yia tv opdn kL asidpopo
SLaxelplon Twv eVEPYELOKWY TNG TIOPWVY Kal €XEL TLoTomolnOel cupdpwva pe to SleBvwg avayvwplopévo
NPOTUNO yla thv evépyeta ISO 50001. H METRO amotelel tnv mpwtn €AAnviki aluvcida tou kKAadou otnv
xwpa tov Slabetel amnd to 2019 tnv ev Adyw MLOTOMOLNON KOl LAALOTA YLa TO OUVOAO TWV EYKATOOTACEWV

ne.

Nowna Zuotipata Etalpwking Awaxeipiong: H etalpeia Stabetel oloTnua AoyLoTikhG tapakoAouBnong pe
Bdon TIg eowTePLKEG Sladikacieg Omou Ta OXETIKA otolxeia cuAAEyovTal, emefepydlovTal Kal EKTTOVOUVTOL
oL avtiotolxeg avadopeg, evw umapxel kot sharepoint, pe dtadopetikd Sikalwpota mpodcfaong ava
ETALPLKN gyKaTAOTOON KAl B€0N TOL £pyalOUEVOU OTNV ETALPELQL.
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1.8 YAwkoi kat Aulot NMopot

KtipLlakég eykataotaoelg: H etalpeia StabETet:

e Tpia (3) Kévtpa Alavopung, ota Owvoduta Bowwtiag, otn Mavdpa Attikn¢ kat otn MEdupa Osocalovikng,
yla tTnv e€unnpEtnon tpododoaoiag KATaoTNUATWY ALAVIKNG Kot XovOPLKAG TwANong, SleukoAuvovtag T
Stavopun Twv ayabwv og maveA\adiko emninedo,

e mevivta (50) kataotpata xovoplkng mMwAnong, ek Twv omolwv to éva eival delivery center (METRO
Cash & Carry),

e JSlakoola elkool TEooepa (224) kataoTpata ALAVIKAG TTwANoNC,

o Sekatéooepa (14) mpatrpla UYPWV KAUGIHWY, EK TwV omoilwv ta SUo (2) eivat LOLwTIKA.

e Taypadeia tng etatpeiag otn Metapopdwaon ATTIKAG, o€ LOLOKTNTN €KTAON.

A. Kévtpa Atavoprg

To Kévtpo Awavopng OwodUtwv Ppioketal oe &LOKTNTN €ktacn peyEBoug 98,15 otpep., otn B€on
«Apapla - Kokkivoxwpa» t¢ TK Ay. Owpad tng AE Owodutwy tou Anpou Tavaypag tng MNE Bolwtiag tng
Mepudépetag Stepedg EANGSaC. Exel ouvolikr) S6punon twv 41.878,87 m2.

To Kévtpo Awavopng Mavépag Bploketal os 610KktNTN €ktacn peyéBoucg 51,38 otpep., Bopeiwg tou
OUWVUMOU OLKLopoU ¢ AE Mavdpag tou Anpou Mavdpog - ElduAAiag tng ME AuTIKAG ATTIKAG NG
Mepudépetac Attknc. Exet ouvoAikr 86unon 21.354,89 m2.

To Kévtpo Awavopng Fédupag Bpioketal oe Wbloktntn £ktaon peyéBoug 86,30 otpep., votiwg TOUu
OpwWVUpOU owKlopol tng AE Ayiou ABavaciou tou Anpou XaAkndovog tng ME Oeocoalovikng tng
Mepipépetag Kevrpiknc Makedoviag. Exet ouvoAkr §6unon 24.683,14 m2.

JUVOTITIKQ, Ta OTOoLXEla TwV Tplwv Kévtpwv Alavourng, Sivovtat otov mivaka mou akoAouBel.

Ztoixeia Kévtpwv Alavourg

A/A Kévtpo Alavourg Erudadvela Owonédou (km?) | Adunon (m?)
1. OINOOYTQON 98,15 41.878,87

2. MANAPAZ 51,38 21.354,89

3. FTEQYPAZ 86,30 24.683,14
Z0volo 235,83 87.916,9

B. Kataotipata Xovépikng NwAnong

Ta 50 kataotipata xovdpikng nwAnong (METRO Cash & Carry), Bplokovtal o€ oTpatnylkd onueia T6co
OTLG NTELPWTIKEG 000 KOL OTLG VNOLWTLKEG TIEPLOXEG TNG XWPAG. Ao auTd, ta 48 eival WLokTnTa Kot ta 2
elval poBwpéva. ZUVOMTIKA, TO OTOlKEla Twv &v AOyw KOTOOTNUATWY, Slvovtal otov Tivaka Tou
0KOAOUOBEL.

Zroetla Emdavewwv Cash & Carry (CC)

Korraotipota METRO CC Emipavera Xwpwv MwAnong Emupaveia AmoOnKeuTikwv

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH  MIZO/NH  ZYN/KH IAIOK/TH @ MIZO/NH
50 48 2 98.198 | 94.869 3.329 33.461 | 32.146 1.315

I. Kataotpoata Ataviking MwAnong

Ta 224 kataotparta Alavikig twAnong (My market), Bplokovtal, énwg kat ta CC o€ oTpATNYLKA onUELa
TOOO OTLG NTELPWTLKEG OO0 KAL OTLG VNOLWTLKEC TIEPLOXEG TNG XWPOAG. ATtO aUTd, Ta 64 ival LSLOKTNTA KL TA
160 sival poBwpéva. ZUVOTTIKA, TO OTOLXELD TWV €V AOyw Kataotnpatwy, divovtal otov mivaka mou
0KOAOUBEL.

Itoeia Emdaveiwv My market
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. Ermupaveia Xwpwv MwA Erupaveia Amodnkeutikwv
Kataothpara mud P nong g noOnkeut

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH @ MIZO/NH | £YN/KH ' IAIOK/TH | MIZO/NH
224 64 160 202.034 | 77.699 124.335 103.755 | 38.044 65.712

A. MpatRpla LypwWV KAWGIHWY

H etalpeia Slabétel dekatéooepa (14) mpatipla UYPWV KAUCLHWY, €K Twv omoiwv ta Vo (2) sivat
WOLWTIKA.

AVOKOLVIOELG KOTOOTNUATWY

Artd to 2015 péxpt ko to TENOG Tou 2019 mpaypatonotiOnKkav avakavioelg o 265 kataoTApata.

Ol avakatvioelg apopovoav:

ECWTEPLKO AVOLOXESLOLOMO:

e Emavooxedloopog kat cuvoAlkn avadlatagn TUNUATWY HE okomo tn BeATiotonoinon tng eEunmnpetnong.
e Avafabuion Kat emEKTAon amoBNKeUTIKOU XWPOU GUVTHPNONG TIPOLOVTIWV.

e AvtloAloOntiko damedo.

e Anuloupyia xwpou otabueuong.

e Paurmecg kal tovalétec AMEA.

Epdavion-Ewova:
e AVOVEWON ELKOOTLKOU KOl ONUAVOEWY TUNUATWV.
e Avafabuion onuatodotnong mpoodopwv Kot TTPowBNTIKWY UALKWV.

E€omMALOpOG-YAIKA:

e BeAtiwon tTNC evepyelaknG amodoonc KTipiwv péow tormobétnong SumAwv tlapiwy, eMevéloewv Tolxwv
Kol BEPUOUOVWTIKWVY TIAVEA opodnC.

e HAEKTPOAOYIKEC EYKOATOOTAOCELC BACEL EVEPYELAKWY TIPOTUTIWV.

e JUYXPOVQ, OLKOAOYLKA KOl OVOKUKAWGLA UALKAL.

o MeA£ETN Kal TOMoBETNON CUOTNUATWY PEKATUOU AaXQVLKWV yLa Tt BEATLOTN cuVTPNOT) TOUG.

e AvaBabuion tou Xwpou NG KABAG KE TN XPON EKCUYXPOVIOUEVOU €EOTALOMOU Kol TN Sdlevpuvon TG
TOLWKIA LG TwV TtpoidvTwv.

e Anuwoupyila €L61KOU TEPUTTEPOU TUPLWV Kal QAAQVIIKWY HE APECN TMPOoBacn ylo TNV KaAUTEPN
e€unnpétnon Twv MeEAaTwv.

KAtpatiopog:

e Emavooxedlacpog, avadlatogn Kol avIlLKaTtaoToon CUCTNUATWY KALLOTIOUOU.
e Tayxutepn YUEn/Oépuaveon xwpou Ue peyaAltepn KAAuvn.

e BeAtTiwon TG MOLOTNTAG TNG ECWTEPLKNG ATUOodALPAC.

e E¢aoddalion ouvBnkwv Aveong Kal euXAPLOTNG SLAUOVHC OTO XWPO.

Woén:

e Emavaoxedlaopog, avadlatagn kal avtikatdotaon Puyeiwv Kot PUKTIKWY CUCTNUATWV.
o NEaq, tTexvoloyika e€eAlypéva Puyeia.

o Eowteplkog dpwtiopdg texvoroyiag LED.

! sra KaTaoTAPATA AUTA oupTIEPIAAPBAvETaI TO PeyaAUTEPO TTO00OTO Twv KataoTnpatwy Tng AQOI BEPOIOYAOI AEBE, trou auyxwvelBnke pe Tn METRO 1o
2018.
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e Xprion véou YUKTIKOU uypou, Tio PpLAtkol mpog To mepLBaAilov.

AUTOHATIONOG:
e Eykatdotacn oUyXpovwv OUCTNUATWV HETPNONG Kol TapakoAolBnong NG AslToupylog Twv
NAEKTPOUNXOAVOAOYIKWV EYKATACTACEWY OE TIPAYATLKO XPOVO.

Dwtiopdg:

o Avadlataén Twv PWTLOTIKWV CNUELWV Kal Xpron VEwV GWTLOTIKWV Texvoloyiag LED pe okomod tn
BeAtiwon molotnTag GpwILoHOoU.

e AVIYVEUTEG Kivnong ota unoyela parking.

e Acttoupyia e€wteplkol GwWTLOHOU HE alobntripeg kivnonc.

Ye KAMoOla QMO TA KATOOTAHATA Ol eMeUPAcel; adopouoav OAd TA TAPATIAVW, EVW OE KATIOLO EYLVE
gTAoyn, avAAoya LE TIG KOTA TEPLTTTWON OVAYKEG.

AvaBabuion eykotaotdoewv KEvtpwy ALavoung

To 2019 n etalpeia mpoxwpnoe o aAlayn Pwtlopol oto Kévipo Atavoung Mavdpag (ot cuppartikol

AQUTTTr pEC avTKaTtaoTadnkav pe GwTloTka texvoloyiag LED).

Avuwtikd Mnyaviuata

To avUPWTIKA pNXOVAHATA OmoTeAOUV ONUOVTIKO €pyaleio yla TI¢ dpaotnplotnteg tng METRO, kot

e€umnpetouv £va eupL dpacpa SpaotnplotNTwy. H etatpeia StabEtel:

e 147 avuwtika pnxovhipata oto Kévrpo Atavopurc Owvoputwv.

e 85 avuwrtika pnxavipata oto Kévtpo Atavoung Mavépag.

e 89 avuwrtika pnxavipata oto Kévipo Altavopung repupag.

e 175 avuPwTLKA N0V LT OTO KATAOTA LOTA.

To 2019 n etolpelol MPOXWPNOE OE QAVAVEWGCN TOU OTOAOU OXNMATWV TNG UAOTIOLWVTAC TLG TOPOKATW

enevlUOELC.

e Enévduon 450.000 € yla Tnv ayopd MEVTE VEWV GopTnywV LWOLWTIKAG Xpong véag texvoloyiag (téooepa
Slafovika katnyopiag Euro 5 kat €va tplafoviko katnyopiag Euro 6) kabBwg kot amocupon TpLwv
dopTNywV LOLWTIKNAG Xpriong maAaldg texvoloyiag. O oTOAoG TwV GopTNYWV LOLWTIKAG XProNG aVEPXETAL
oe 77 oxuara.

e Enévduon 140.000 € yia TNV TonmoBETnon SEKA VEWY PUKTIKWVY UNXAVNLATWV.

e JuvoAwkn emévbuon 50.000 € yla yevikég avaBabuioelc poptnywv WLWTLKAG XPriong yla tv aAiayn
dLAOTEXVNONG KAl ELKACTIKWY TOU OTOAOU TWV OXNUATWV. AKOun, Npayupatonow®nke aAlayr BaAdpou
oe 800 oy AT LE LETATPOTH TNG duvatotnTag petadopdg maAetwy and 13 oe 16.

WndLakdg MeTaoXNHATLOHOG

H levikn AleBuvon Opydvwong & MAnpodoplkng kwnbnke kat to 2019 mpo¢ tv katevBuvon auth
VAOTIOLWVTAC TA TIAPAKATW:

Tov Maptio tou 2019 vAomowBnke n Epapuoyn Alacuvdeong tng Edapuoyng tou MNapoucloloyiou pe to
MAnpodoplakd Zvotnua Epyavn. H edbappoyry umootnpilel tv autopatn umofoAn Kol eKTUTwOoN
ZupnAnpwpatikwy MNpoypapudtwy Epyaciag oto MAnpodoplakd Zvotnua Epydvn pe to mATnUO €VOG
KOUUTLoU. AnwTePog oKomog Ntav n SleukdAuvon kot n €€olkovOunon TIOAUTIHOU XPOVOU YLl TOUG
€pyalOPEVOUC OTA KOTOOTAUATA, avtikadlotwvtag pia xpovoBopa OStadikacia pe pwo Siepyacia
autopatonolnuévng umoPoAnc, Stapkelag Hikpotepng tou 1 Aemtou. EmumAéov SteukoAUvel Tn Stadikacia
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6nAwong MNpoypappdtwyv Epyaciag, Stacdpaiilovrag tnv THPNON TWV 08NYLWV TTOU TTPOKUTITOUV amod Tn
vouoBeaia.

To 2019 nmpoxwpnoaue otnv ayopd 940 tablets, ota omola eykatactdBOnke epoapuoyr mou vAomol)Onke
oo TPOYPAUUATIOTEG tTNG FAOM, pe okomd tn SLOSPACTIKY EMKOWWVIO TWV HEAWV TWV TUNUATWY
OnwponwAeiov, KpeonwAeiov kat Wuyeiwv. Baclkd oTtoXo Tou £pyou amoteAel  oAOKANpwWUEVN TtAPOXN
¢ avaykaiag e€atopkeupévng TAnpodopiag yla tn Aetoupyia Tou KABE TUAHATOC EVOG KATAOTHUOTOC,
Staodalilovrag mapalAnAa t dtadavela og 0Aa ta otadla mAnpodopnong

To 2019 n Tevikn) AtevBuvon Opydavwong kat NMAnpodopLkig Eekivnoe TNV MPooTABeLd TTOPAUETPOTIOINCNG
™¢ MAaTthOpuag avolktou Aoylwopikol Wikimedia yla tnv opyavwon tng Nvwolakng Baong Asdopévwy g
Etalpeiag. Ovoupdotnke Metropedia kot o€ oauti CUANEXBNKAV KoL QTTELKOVIOTNKOV OpXIKA OAEC oL
Stadikaoieg mou adopolv Ta KOTOOTAUOTA UE OKOTIO TNV AHECN MpocPacn Twv epyolopEVWV O OAEC TIC
QmOpALTNTEC YL TNV £pyacia Toug MAnpodopiec. TN CcUVEXELA, oUVOEDBNKE Kal pe TNV xpron twv tablets
TWV TPLWV TUNHATWY TWV KOTOOTNUATWY Kal avaptnOnkav ekel 6AoL ol obnyol yla ta mpoidvia Twv
TUNUATwY auvtwv (08nyos Mavapikng, Odnyoc KpeomwAeiou k.a.). AdBnke €toL n ukalpio oToOUC
epyalOPEVOUC VO £XOUV aueon TpocoBacn oe OAn tnv mAnpodopia mou adopd TNV gpyacia Toug,
kepSilovtag £tol TOAUTLUO XPOVO KAl OUCLAOTLKA SLEUKOAUVON OTn PON TWV EPYACLWV. ITOX0G lval péoa
oto 2020 va yivel n Metropedia epyaleio kataypadnc kat apeonc avalntnong nAnpodoplag yla OAeG TIG
Stadikaoieg kat Aettoupyieg Twv TUNUATWY TN ETaupeiag.

BeAtiwon Awadikaolwv Epodiaotikng AAuoidag

e Me uloB£Tnon tNC NAEKTPOVLKAG TTAPAAABNG TWV TTAPOOTATIKWY OTLG KEVTPIKEC ATTOBNKEG O€ TTPAYUATLIKO
XPOVO Ko, LEANOVTLKA, OTO KATALOTH LOTAL.

e Me edappoy TNG NAEKTPOVIKAG QMOOTOANG TWV TOPACTATIKWY OO TIG amoBnKeC TMPoC Toug
TIPOUNBOEUTEC e AUECO QTMOTEAECHA TO TEPLPAANOVTIKO OPEAOG TTIOU TIPOKUTITEL Ao TN pelwon Twv
EKTUTIWOEWV.

e Me efunnpétnon Twv MPOUNBEUTWY, CUTOUATOMOLWVTOC TV UTIodoXN TwV GoPTNYWV Toug (autopaTn
OVAYVWON TILVOKIOWV) OTIC KEVIPLKEG QMOBNKEC, HUETPNON Tou emumédou eEunmnpétnong oe OtL adopa
oTNV TAPNON TWV XPOVWV UTIOS0XNG KAl avapovig, opBdotnta mapadoong Twv mapayyeALwy, K.ao. .

e Me mAnpodopleg oTa KATAOTAUATA yLa ToV akpLpi Xpovo adplEng Twv ELOKTNTWY PopTNywV CE aUTd
HEOW €POPUOYWV TNAEUOTIKNAG KaL PE TN XPNON NAEKTPOVIKWY CUCTNHATWY avtaAlayng mAnpodoplwy
yla ta mpoiovta mou Ba mapaAdBouv, Tig eAAeIPELG TwV TTAPAYYEALWY TOUG, TG NUEPOUNVIEG ANENG Twv
TPOIOVIWY Kol AAAQ oTolXElol LXVNAQCLUMOTNTAG UE OKOMO TNV QUTOUATN €L00YwWYr ota Torikd ERP
(Zuotuata Alaxeiplong Emxelpnolakwy Nopwv - Enterprise Resource Planning Systems).

e Me TNV €yKOTAOTACN CUCTNUATWV voice picking, T BeATiWoN TwV TMPOYPAUUATWY TwV PopNTWV
TEPUATIKWYV Kal TwV tablets Twv npoloTapévwy yla tv avénon TnG aNMOTEAECHATIKOTNTAG OTLG KEVIPLKEG
amoBnAKEG Kal TNV QVATMTUEN TIPOYPOUMATWY TIOU TIOPEXOUV TPOTACELS $GOpTwong Twv dopTnywyv
ocUudwva Pe TNV autopatn SpopoAdynaon Toug.

Méoa oto 2019 Eekivnoe n €peuva yla TNV QVIIKOTAOTOON TWV KpouoTikwv dot matrix (OKI) ektunwtwyv
ota Tapeia kat MapalaBéc twv Cash &Carry Kataotnudtwv pe véoug Bepuikolg 4" ekTUMWTEG. 2TO
mAaiolo autol Ttou éEpyou TpayupatomollOnkav allayég oto Tapelakd ZUOTNUA, TIPOKELUEVOU va
UTIOOTNPLXTEL N CUYKEKPLUEVN aAhayr, n omola €XeL onUAVTIKO TEPLBAAAOVTIKO 0deAOG KaBwG OAa TTAEoV
TO TTOPOAOTATIKA TUTIWVOVTOL OTOV (610 EEOMALOUO HE ONUAVTLKA €€0LKOVOUNGN OTNV TOCOTNTA TOU XAPTLOU
KaBwg meplooodtepeg MAnpodopieg Tumtwvovtal o UIkpotepng Sldotaong xapti. OL MPWTIOL EKTUTWTEG
apxloav va eykaBiotavtal tov NoéuBplo tou 2019. To £pyo avapévetat va oAokAnpwBet to 2020.

Ito (6o mAaiolo kwnBnke kat n katdpynon twv dot matrix ektunwtwv ota Kévipa ALOVOUAG KoL n
OVTLKATAOTAC TOUG ME BEPUIKOUC EKTUTIWTEG YL TIG EKTUTIWOEL TIOU adOopoUV TAPACTATIKA TIPOG
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npounBeutég. MapdAAnAa, Yndlomo}Bnkav ta MAPACTATIKA AUTA Kol armootéAAovtol pEow mail otoug
napoAnmrec. Katadépape €10l va HELWOOUUE TNV KATAVAAwaon xoptiou. To 0Ao eyxeipnua Eekivnoe oTig
opxeg tou 2019 oto Kévtpo Aitavoung Owodutwv kKot adoU OSOKIMAOCTNKE HE EMITUXiA, amo ta HEoQ
Maptiou 2019, eykataoctabnke og OAa ta Kévipa Alavoung.

To 2019 mpoxwpnoape otnv avaBaduion twv epyaieiwv tou Kevipikol ERP Iuotiuatog tng Etalpeiag.
‘Eva amnod ta amoteAéopOTO TNG avaBaduiwong ATav KoL N OnUOVTIKA UEIWON TWV EKTUNTWOEWVY UOVO OTLG
QIMOAUTWE amopaitnTeg, .. Bewpnuéva évtuma. Mo OAa ta urtoAouma, AELTOUPYEL N €MIAOYH UETATPOTTNG
o€ apyxelo.

1.9 AnoteAéopata KPioLUwV SEKTWV eNidoong

ZUOTHMOTA KOL TEXVIKEG EEUTINPETNONG TEAQTWV

O melatng amoteAel To amoAuTo onueio avadopag TwV UNMNPECLWY HOC KOL N LKOVOTIOLNGH TOU amoTeAsl

Baoikn pag mpotepatdotnta. Opovtiloupe va «AKOUHUE» TOUG TEAATEG MOG HE OAouC Toug Suvatoug

TPOTIOUC, VO OVTATIOKPLVOUOOTE OCO TILO AUECO KAL ATIOTEAECUATIKA OTNV EMIKOWVWVIA TOUug pall pog Kot va

Aappavoupe umoyn TIG MAPATNPNOELS Kal TIC UTIOSELEELS TOUG.

e Jtnv etalpeia Asttoupyel oe 24wpn PBacn TNAEPWVIKN ypaAUU €EUTNPETNONG TEANTWVY TNV oOmoia
XElplleTal eEWTEPIKOG OUVEPYATNG. 2€ QUTA O TIEAATNC £XEL TN duvatotnta va ekppacel omoladnmote
ovaykn Tou, altnua, mapanovo f Kot Betikd oxoAla TNAEPwVIKWG. Opovtiloupe va avTOmoKPLVOUOOTE
000 To SUVATOV TILO APECO OE QUTEC TIG ETIKOWVWVIEG, akoAouBwvtag TNV Kataysypappévn dtadikaaoia.
MeTa TNV EMIKOVWVIia KoL TNV €miluon tou B£patog, akoAouBel ypamth evnuépwaon yla to cupBav
pHéow e-mail.

e ETMIKOWWVOUUE AVEAAMTIWG HE TOUG TEAATEC HOG MECW TWV OEAOWYV TWV KOWWVIKWY Hag SIKTUWV Kal
OUTOVTOUME OTA UNVUHATA TOUG TOOO E€0WTEPLKA, OCO KOl MEOW EVIETAAPEVOU Kal e€elSIKEUPEVOU
e€wteplkoL cuvepyatn.

e EMKOWWVOUNE aVvEANTTWCE E TOUC TIEAATEG HaC LETA ATIO TNV ETALPLKN LoTooeAida Kal TN Alayeiplon tng
revikng ®opuag Emwkowvwviog tnv onola dtaxetpiletal n Mevikr) AtevBuvon Marketing kot Emikowvwviag.

e OMAEC TIC MEPUTTWOELG Yivetal cUAAoyn Twv TILO COPBapwWV TEPLOTATIKWY OTO TEAOC KABE UARva Kal
anootéAAeTaL avaAuTikn avadopad otn Mevikr AtebBuvon Aettoupylag Kataotnuatwy.

To 2019 6exBnkape ouvoAikd 10.440 KANGCELG amd MEAATEG, PEOW TNG TNAEPWVIKNG YPOUUNAG TIAPATIOVWY
(My market kot Cash & Carry). Andé autég, oL 496 KkAnoelg adopoucav oe BEpata Asttoupyiag
KATAOTNUATWY Kal eEUTNPETNONG KAl 0 HECOG OpoG SLapKelag emiluong autwyv eival dVo nuépeg. O 273
KANOELG adopoloav OE TOLOTIKA BEpata Kal 0 HECOG Opo¢ SLAPKELOG EMIAUONG AUTWV AVILOTOLXEL eMmiong
oe U0 NUEPeC. MOAU OUXVA O TIOLOTLKOG €AEYXOC QVTATOKPIVETAL aUBNUEPOV O KAMOLO aitnua N
TIAPATIOVO KOl ETLKOWWVEL PE TOV TEAATN OXETIKA HE TO TOLOTIKO TPOPANUA TOU QVILHETWTLOE. Ot
UTIOAOLUeG KANOELG TTou S€xeTal n etalpeila adopolv oe eMLKOWVWVIEG avalnTnong YeVIKWVY AnpodopLwv
OXETIKA HE TNV eTatpeia (avalntnon SleubUvoewv KATaoTNUATWY, avaltnon Mpoloviwy, K.AT.) oL OToleg
kat dtevBetouvtal otnv mMAsloPnodia toug anevBeiag tn otyun mov AapBavovral.

KatavaAwon evEpyeLac

H etatpeia edpapuolet Tig mpaktikég Tou poturou ISO 50001 (amékTnoe TN OXETIKA MLotomnoinon to 2019),
Héow tou omoio mpoaodlopilovral kal apakoAouBouvral Asikteg Evepyelakng Anodoong (AEA) og etola
Bdaon. OL AEA mou mapakoAouBouvtal ava Kataotnua eivat:

e 1 katavalwaon avd Badbuonuépeg B€puavong (kwWh/HDD),

e 1 katavalwaon ava Baduonpépsg Youéng (kWh/CDD),

e 1 katavaAwaon ava emnidpaveta kWh/ m2.

Me xprion Twv mapanavw Heyebwv:
e Efdyetal n evepyelakn umoypadn Twv CUCTNUATWV.
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o ALOHOPDWVETAL KOL ETILKOLPOTIOLELTOL TO EVEPYELAKO TIPOGIA TWV KATAOTNUATWY OE OXECN UE TN YPAUUA
BAong evepyeLakn g KATAvVAAWONG.

e [lpaypatomnoleital cuyKPLTIKN a€LOAGYNoN TwWV EMISO0EWY TWV KOTAOTNUATWY HE Xprion aAyoplBuwy Kat
epyodeiwv avaluong peyahou Oykou Oedopévwyv HEOW TwWV OTMOLWV Tpaypatonoleital eaywyn
ETIOTITLKAG ATELKOVLOTG TOUG.

e Me xprnon Twv mapamdvw Kot Me OSladlkaoleg¢ emMeUPATIKAG KoL TPOANTTIKAG OUVTAPNONG
TIPAYLATOTIOLE(TOL EKTOKTN QVTLUETWITLON KAl EMAUVCN TPORANUATWY TTIOU OVOKUTITOUV.

Toa amoteAéouata Twv SEKTWY KAl UETPHOEWV KATAVAAWONG EVEPYELAC, TTapouatalovTal avaAlutika otnv

evotnta 3.5 Evépyela.

2. Kupiatepol Kivéuvol

2.1 Edobiaotiki AAucida

O oxeblaopog, n opydvwaon, KoL 0 CUVTOVIOMOC OAwV Twv §pacTtnplotitwy tn¢ £podlaocTtikng aAuvoidag,

amo TNV MPOUNROeLla TwV TPoIoVIwY HEXPL TN SLaBeon oTov TEALKO KATAVOAWTH, TPOYUOTOMOLOUVTAL UE

Baon g SuvatdtnTeg ou MPoodEPEL N TEXVOAoyla Kal PE aloBnua eubuvngc.

Npoypappaticpog
NapayyeAiag

i

VMI AvaAutng

o PLANNER
12 | o kn
' J AmootoAn
METRO WMS MapayyeAiag

AmoctoAn Kiviicewy

AnootoAn ota Kataotrparta & "% nﬂapa?\u:‘ﬁ
<3 apayysAiag

& AmoBepa (EDI)
Reverse Logistics \/; s A

AmoBnkeuon

KATAZTHMA Mpolovtwy

MpounBeutég
H etalpeia kata tn Siapkela tou 2019 cuvepydotnke pe 1.528 kot AOyw TOU Heydlou aplBuol Ttoug

KOTNYOPLOTIOLEL OE TIPOUNOEUTEG QMO TNV EYXWPLO ayopd Kal amo To €EwTePlkO. AMO TO GUVOAO TwV
TPOUNBEUTWYV HaG, TOo 95,55% TIPOEPXETAL ATTO TNV EYXWPL ayopd Kal To 4,45% armo to eEWTEPLKO.

Ta kpLtrpla MAOYAG CUVEPYOTWYV £lval auoTnpd, UE yvwupova TtV UPNAr moLoTNTA TWV TAPEXOUEVWV
TPOLOVIWV I UTINPECLWV. Z€ TIEPLMTTWAON KN LKOWOTIOLNTIKIG CUVEPYQOLAC, EVEPYOUUE TTAVTA CUUPWVA UE TLG
afleg kol to nBog mou SLEmMouv TNV eTalpela, mpoomabwvtag va emavadEPOUUE Lol CUVEPYOOia oTa
emBuuntad emnimeda. Mo tn METRO, 6Aol oL mpounBeutég eival ool, avefaptntwg UeyEBoug Kal KUKAOU
epyaciLwy, Baon twv apyxwv Kot Twv aflwv pag. OL mpounBeutég tng METRO, cuppopdwvovtal MARPWE UE
TIC BaOLKEG apxeG Tou Kwdlka mpounBeutwy, cuvexilovtag TNV ayoaot QoG Cuvepyaoia OAa auTd Ta
Xpovla.

2. 2 A§loAdynon Kwvéuvwv

H METRO &8wa06étel Tunua Ecwteplkol EAEyxou mou dlevepyel eAéyxoug Ue BAON TOUG KAVOVLOUOUG KOl TLG
Sladkaoieg tng eTapeiag.

Yrndpyet mivakag Staxeiplong kwwdUvwyv OmMou €lval QMOTUTIWHEVEG Kal TtapakoAouBouvTtal oL TEPLOXES
eAéyxou pe Baon tov Babuo kwvduvou.
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O mivakag autodg ouvinpeite, Kal e Baon tn onuavtikotnta Kwwduvou KaBe meploxng Slevepyouvrtal
€AeyxoL, eVW HE TNV OAOKARpwOon TwV SLoPOWTIKWV EVEPYELWV TIPAYLATOTIOLOUVTAL KOL ETTAVEAEYXOL.

3. NepBalAovTikd ZnTpota

Me yvwpova tnv ehaxiotonoinon twv nepBarloviikwy Tng emumtwoswv, N METRO £xeL emevéUoeL Kat
ouve)ileL va enevéUEeL o€ Kavotopeg AUoELG tou Ba pépouv tnv aAAayn kot Oa odnyRoouv otnv
Loopportia petal tng mapaywyng Kot Twv GucIkwv nopwv.

Mtia peydAn ocuviotwoa tou opou Etatpikny YrnievBuvotnta eival o oeBaopog npog to neptBarlov. To ev
Aoyw aioBnua gubuvng tng METRO, aAld kat n embiwén tng va MpwTtomopel o€ OAOUC TOUC TOELG,
wbnoav otnv avalitnon epLKTWV Kal evepyelakad Blwolpwyv AVcswv. ETol, n etalpeia €xeL N6n edpapuooel
KOLVOTOUQ CUOTAUATO OTOUG TOUELS TWV PUKTIKWV EYKATACTAOEWY, TOU KALLATIOHOU Kal Tou $pWTLoHOU,
evw efetalel evdelexwg Kkal adlakoma VEeg AUoelg e€eAlypévng texvoloyiag. Toéoco n e€olkovounon
EVEPYELOG, 00O KAl N mopaywyn autng He PLAkES tpog To meptfaliov Stadikaoieg, cupBairlouy dpeoa
oTn pelwon twv ekmopnwv Slofeldiov tou avBpaka Kal T Snuoupyia evog euVoikoTepou TeEPLBAANOVTOC
StaBiwonc ywa 6Aoug.

‘EAgyxoL vepou yewtpnong Kévipou Awavoung OwodUtwv (KAO): H etalpeio oe ouvepyaoia e
TILOTOTIOLNUEVOL XNULKA EPYQOTAPLA TIPAYLATOTIOLEL EAEYXO TIOLOTNTAC TWV USATWY TN YewTtpnong tou KAO
(xnukn kat pkpoBroAoyikn). Ta udata xpnotpomololvtal yla T Asttoupyia Twv mUpywv YPuéng Katl tnv
nupooBeaon. H ouxvotnta twv avaAloswv kKabopiletal pe anogaon tng apuodiag AtevBuvong YSAtwy tng
MNepiudépelag Itepedg EANASOG. Avaloya LE TO OTTOTEAECUOTA TWV AVOAUCEWY KOL AV QTTALTELTAL, YIVETOL
puBULON TNG TIOLOTNTAC HE PUCLKOXNUIKOUC TPOTIOUG. Ta QIMOTEAECUATO TwWV AVOAUCEWY, N AVIAOUUEVN
moooTNTA, N otabun AvitAnong kot npeplag, koataypadovtal o BIPAlo kataypadng, cOUPwWvVA HE TIG
08nyleg TG appodlag unnpeciag mou avadEPETAL TOPATIAVW.

‘EAgyxot amoBARTwV eyKataotacewv PlroAoylkol kaBapiopol KAO: H ctalpeia oe ouvepyaoio He
TILOTOTIOLNMEVO. XNULKA €PYOOTAPLO TIPAYUATOTOLEL €Agyxo moldtnTag Twv amoPAntwv Twv 6&vo
EYKATAOTACEWV BLloAdoyikou kaBaplopol tou KAO (xnuikn Kot pikpoBlodoyikn). Ta amoBAnta mpogpyovrat
OO TOUC XWPOUC UYLEWVAG. O €AeyXOoC TPOYUOTOTOLE(TAL TOOO OTO QVETEEEPYAOTA OCO0 KOl OTa
enefepyaopéva anopAnta. ITnv MePUMTWON OV KATIOLA | KATIOLEG art’ TLG TTAPAUETPOUG Tou e¢etalovtal
TANOLACo0OUV OTNV UTEPPacn Twv opiwv mou tibevtal an’ tnv kelpevn vopobeoia, Aappavovtal 6Aa ta
amapaitnto PETpa yla tnv enavadopd tng opbng Aeltoupylag Tou CUCTAMATOC. X KaBnuepvr) Baon n
Texvikn Yrinpeoia eAéyxel Tn Aettoupyla TwV NAEKTPOUNXAVOAOYLIKWY EYKATAOTACEWY TOU BLOAOYLKOU Kot
KaTaypAadEL TLG TOCOTNTEG TWV EKPOWV.

‘EAeyxo¢ Asttoupyiag NAEKTPOUNXAVOAOYLIKWV EYKOTAOTACEWY KOl KATAVAAWONG EVEPYELAG: MPOKELUEVOU
VOl UTTAPXEL TIANPNG EAEYXOC OAWV TwV NAEKTPOUNXOVOAOYLKWYV CUCTNMATWY TWV EYKATOOTACEWY Kal
TAUTOXpOVO OUVEXNG BeATiwon TNG evepyelakng anodoong, sykabiotatal ota KATACTAUATA METPNTLKOG
€€OMALOMOC yLa KABE onuavTiko ¢optio. Ta cuoThpata autd, divouv tn duvatotnta va napakoAovBouvral
O€ TIPAYUATIKO XPOVO Ol KOTOVAAWOELS TwV SladOpwV EVEPYELOKWY XPHOEWVY, aAAA TAUTOXPOVA Kal Ol
TIAPAUETPOL OAWV TWV EVEPYELOKWY CUCTNUATWY, OTIWG BEPUOKPATLEC, TILECELG, K.ATL. . M auTov Tov TpOTo,
UTTAPXEL Apeon eméuPacn otn Asttoupyia kat e€aodaliletal n BEATIOTN evepyelakn amodoon. EvOelKTiKa,
0 UETPNTLKOG EEOMALOMOC TteEpAaBAvVEL:

o [EVIKO PETPNTI EVEPYELOG

o MetpnTtnA eVEPYELAG YLa GWTLOUO

o MeTtpnTtnA EVEPYELAG YLa GWTLOUO avVAyKNG

o MeTPNTA EVEPYELAG YLO TOV KALLOTLOMO

o MeTtpnTtn EVEPYELAG yLa TNV PUKTLKA EyKOTAOTOON

o MeTPNTA EVEPYELAG LA TO LKPLWHA cuvTAPNOoNG

o MeTpnTA EVEPYELAG YLa TO IKPpLlwHa KaTAPpuéng

O ev AOyw UETPNTLKOC eEOMALOUOC XL eykataoTaBel og 134 KataoTApaTa.
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Ita 24 amd ta 134 KataotAuota, Yivetol xprnon €Eumvwy opyavwyv avtlotabuiong daspyou Loxuog, UE

duvatotnTa amopoKPUOUEVNG TtapakoAouBnong kat eAéyxou. Emttuyydvetat aflomiotn Kat aopaAng

616pBwon tou cuvteAeoth LOXVOC, EVW N TTapakoAouBOnon Twv 6€60UEVWY TOU CUOTAHATOG OE TIPAYHOTLKO

XPOVO, LOG TIPOELSOMOLEL OXETIKA UE TNV TIPOANTITIKY) CUVTAPNGOHN TOU €EOTALOUOU.

3.1 AvaAuon NeptBaAAovTikol ATTOTUTTWLOTOG

Ma tnv enitevén Twv otoxwv NG N €tatpeia epapuodlel amod to 2015 mMPAKTIKEG TwV SLlEBvwv MpoTUTIWY yLa

NV EVEPYELA KOl TO TEPLBAAAOV, €xeL NON TLoTOMOLNBOEL pe To oXeTIKO TtpodTumo ISO 50001 yia Tnv evépyela

Kol UAomolel Spaoelg Kot emevdUOELG evepyelakng e€okovounong. NMapdAAnAa, ywa tnv epoppoyr Tou

Ixeblou Evepyelakng Alaxeiplong, Héow TNG TLOTOMOLNONG TNG €talpeia¢ yia to ISO 50001, eival

anapaitntn n eknaidevon twv gpyalopévwy OAwV Twv Babuidwv. Baotkol otoxol Tng ekmaidsuong autng

elval OAa ta PEAN ¢ eTatpeiag:

e Na £X0UV CUYKEKPLUEVN EVEPYELOKT - TlEpLBaAAovTikA cuveibnaon.

e Na eival evnuepwHéva yla TNV EVEPYELAKN TOALTIKN, tn O€opeuon tn¢ Alolknong kot to KUpLO
OVTLKELLEVO EVEPYELAG TNG ETALPELOC.

e Na yvwpilouVv ToV QVTIKTUTIO TTOU £XOUV OL EVEPYELEC TOUG OTNV KOTOVAAWON EVEPYELAC.

e Na yvwpilouv Toug pOAOUC Kal TIG VBOUVEC KABEVOC WOTE VAL EMLITUYXAVOVTAL Ol EVEPYELOKOL OTOXOL TIOU
£xouv Ttebel.

Tnv teAevtala TeTpactia mpaypatonolonkav emeUBACELS O 265 KATAOTAUOTA KAl O 2 KEVTPA SLAVOLNG

LE OTOXO TNV €EOLKOVOUNON EVEPYELAG KOL CUVETTOKOAOUOA TN Pelwon Tou avBpaKkikol amoTUNMWUATOC TNG

etalpeiag.

Ol enepPBaoelg ixav oxéon pe:

® TO pWTLOUO,

® TIC YPUKTIKEC EYKATOOTAOELG,

® TOV KALUOTLOUO,

e TNV eyKatAotacn $wToBOATAIKWY CUCTNHUATWY,

e TO KEAUPOC TOU KTLpiou, Kal

® TNV EYKATAOTACN QUTOUATIOMWY KOL LETPNTIKWY CUCTNUATWV.

Me TNV aVTLKOTAOTACN TWV CUMUPBATIKWY AQUITHPWY HE PWTLOTIKA TeXvoloylag LED €okovopueital 72%
HUECOOTAOULKA EVEPYELQ, N TIPWTN VAN €lval olkoAoyikn xwpic udpapyupo, evw SeV UTTAPXEL KA LA EKTTOUTH
uneplwdoug aktvoBoAiag. Ot emepPACELS OTOV PWTIOUO TWV KATACTNHATWY - ECWTEPLKA KOl EEWTEPLKA -
€xouv o0dnynoeL otnv €£0LKOVOUNGN TNG GUVOALKNG KOTAVOAWONG KATA HECO Opo 15% ava Katdotnua
HELWVOVTAG £TOL KOl TO TEPLBAAAOVTLKO AMOTUNMWUA TNG ETALPELQC.

H Béomion twv Eupwnaikwv Kavoviopwv ot omoiot t€6nkav oe oxV to 2015, Katéotnoav avoykaio t
XPNoN VEWV PUKTIKWV HECWV Ta omola eivat GLALKOTEpa TTPOG To ePLBAAAOV. ME yvwova TNV EVAPUOVLON
NG UE TNV TAPAMAvVW VopoBeaia KaBwg Kal TNV avIamokplon TG 0TO KOWVWVLKO Kol TEPLBAANOVILKO TNG
XPEOG, N €TOLPEla TTPpOXWPA oTNV avaBaduLon Twv YPUKTIKWY TNG CUCTNHATWY UE Xprion véou e€omAlopol
Kall VEWV PUKTLKWV PEVOTWYV, OE KADE MPayUATOMOLOUEVN avaKailvion 1 Snuioupyia VEOU KATAOTHHATOC.
H petdBoon oe véeg eykataoTtAoel pe véa mepBarloviikd dAlkotepa PUKTIKA pevoTad, Staodalilel oxL
HOVO afloonuelwtn evepyelakn €fowkovounon, aA\d KoL ONUAVIIKOTOTN HeElwon Ttou avBpoakikol
OUMOTUNIWHOTOG TWV EYKATAOTACEWV OE OXECN HUE TN XPNON TWV £WC TWPA CUUBATIKWY PUKTLKWV UECWV.
QoT000, TO TILO CNUAVTLKO EYXELPNUA TNG ETALPELOG, adopd OTNV EYKATACTAON YUKTIKWY CUCTNUATWY UE
Slo&eiblo Tou avBpaka, To omoio £xel pndapvry cupuPoAr otnv neptBaiovtikn emBdapuvon. To aiocdbnua
gubuvng tng etalpeiag alAd kat n emdlwén ¢ va mpwTtonopel oe OAoug Toug Topelg, wBnoav otnv
avalitnon ePKTWV Kol evepyelakd PBlwolpwv Avcswv. Badilovtag oe auti tnv katevBuvon, o€
ouvepyooia PE TPWTOMOPOUG TOU TOMEN TIOU €XOUV TNV amapaitnTtn eunelpia Kal texvoyvwoia, to 2019
gykataotadnkav akopa tpia unepouyxpova cuotiuata YouEng pe epyalopevo péco to Slofeiblo tou
avBpaka (oUVOALKA €€L EYKATECTNUEVA CUOTAUATA) ULOBETWVTOC TG TILO TIPONYMEVEG TEXVOAOYLKA AUCELG
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nou efaodaAilouv Ttov PBEATIoTo ouvduoopod acdalol¢ Asltoupylog Kol XOAUNAWV  EVEPYELOKWV
KatavaAwoewv. Mo ouykekpLpéva, n véa PukTikn eykataotoon tou Cash & Carry Nelpawwg adopd éva
TIPWTOMOPLAKO yla Ta Eupwmnaikd dedopéva PUKTIKO cUOTNUA, OTO OMOLO0 EVOWUATWVETAL N TAUTOXPOVN
KAAUPN TwV avaykwv KALLOTIoHoU (Puén-B€puavon) Tou KATAoTANATOC, XPNOLUOTOLWVTAC WE LovVadLko
PUKTIKO peuoTd To Sloeidlo Tou avOpaka.

Y10 peyalutepo Kévipo Alavoung tng statpeiag ota Owoduta, €xel emAeyel wG PUKTIKO HECO N OUUWVIR
¢ omolag ot deikteg kataotpodng otolfadac tou 6lovtog ivat pndevikol, €xel KoAo Babuo amnoddoong,
amattel Alyotepn evépyela ylo v mapaywyn Sedopévou PuUKTIKOU €pyou, Oev €lval CUCOWPEUTIKA
SnAntnpwwdng, eival SUokoAa avadAEELun, yivetal avtiAnmTr otov aépa AOyw TN oelag OOUNAG TNG AKOUN
KOL OE HLKPEC OUYKEVTIPWOELG, EXEL XAUNAO QAPXLKO KOOTOC CUUTANPpwWoNG PUKTIKOU uypoUl, aAAd Kot XapnAo
AELTOUPYIKO KOOTOG (ouvtrpnon Kot KatavaAlwon evépyelag). Tautoxpova, Ndn HEAETATOL N EVOWHATWON
KOLVOTOUWY TEXVOAOYLWYV, TIOU XPNOLUOTOLoUV GLALKA Tipog To TePLBAANOV PUKTIKA PEUOTA OMWG N
oppwvia (R-717), otn véa PUKTLKN EYKATACTACN TIOU B0l KATAOKEVOOTEL OTA TTAQLOLO TNG EMEKTOONG TOU
Kévtpou Alavopnc tng METRO AEBE otn lFédpupa Osocoalovikng, MPOKeLUEVOU va emitevxBel o BEATioTOC
ouvOUAOUOG BLWOLUOTNTAG KOL EVEPYELOKNG EEOLKOVOUNONC.

Méow TtNnNg oaflomoinong TwV EVEPYELOKWY HETPNOEWV TWV VEWV PUKTIKWY EYKOTOOTACEWY TIOU
KOTAOKEVAOTNKAV pEoa oto 2019 Kal Ttng XPnong MPONYMEVWVY HOVIEAWV TIPOCOUOLWONG EVEPYELAKAG
anodoonc, umoloyiletal ouvoAilkl £§owkovopnon evépyelag Kata 946,54 MWh sinoiwg, mocd mou
ovTLoTolXEL 0 pecooTaOuk €§oltkovopnon Katad 22,71% emi g eTAOLOG NAEKTPLKNC KOTOVAAWGONG TWV
VEWV 1 HEPLKWC OVOKOLVIOUEVWY PUKTIKWV EYKOTOOTACEWV. TOUTOXPOVA, OTL VEEG EYKOTOOTAOELG
ETITUYXAVETAL CUVOALKA €TAOL £€okovOpunon €kAuong otnv atpoodatpa katd 2.009,67 10oSUVAUWY
tovwv Sloéeldiov tou avBpaka (eq.tons CO2) etnoiwg, mooo mou ooduvapei o 51,46% PECOCTAUOMKA
MElWON TOU L0OSUVAMOU aVTIKTUTIOU UnepBéppavong tov mAavity (TEWI — Total Equivalent Warming
Impact).

ITOV TOMEQ TOU KALUATIOHOU TWV KOTOOTNUATWY, N eTapeia oxedlalet kot epappolel TIG TTAEOV OLKOAOYLKEG
AUoeglg, evw TAPAAANAQ CUHHOPPWVETAL TTANPWG HUE TN OXETKN TEPLBAANOVTIKN) vopoBeoia Kol Toug
KOVOVEG TIOU aUTH EMIPAAAEL. T€ KEVIPLKA KOl NUIKEVTIPLKA CUOTAHUATA KALLATIOHOU AUECNG EKTOVWONG, N
eTalpela €xeL Ndn mpoPel oe MARPN AVIIKATACTOON TOU OTAYOPEUHEVOU TilA PUKTLKOU MECOU R22 oTig
EYKATOOTACELG TAAALOTEPWVY KATOOTNUATWY, OTIOU A0V YIVETAL Xprion TUTIWV dpEov TTou Sev aAAOLWVOUV
™ otolBada tou 6lovrog. Emumpdobeta, mapakohouBwvtag Stapkwg TG e€eAifelg, n METRO peletd kat
T(POYPOUHATI{EL APeTA TNV OALKN METABAON OE CUCTAUATO AUECNG EKTOVWONG LE XPrioN €VOG OLKOAOYLKOU
JUKTIKOU pECOU HE 68% XOUnAOTEpO SuvauLko umepBEépuavong tou mAavntn. MdaAwota, Bélovtag va
e€aodalioel peiwon twv ekmounwv COz otnV atuochalpa, N MPOCEYYLON TNG OTA TTAPATIAVW CUOTHUOTA
gedelyel and t oupPatik AVoN Twv aMAWV Hovadwv SlatpoUpevou TUTIOU Kot 0TLAlel o€ AUOELG PE
ocuothpata PeTaBAnTAg mapoxng YUKTIKoU PECOU Lol AUECT OVTOTTOKPLON 0T METABOAN Twv GopTiwv Tou
XWPOoUu Kal TARPN KAAuyn twv avaykwv. Emumpdobeta, n METRO BéAeL va meplopioel tnv (Sla tn xpron
HEYOAWV TIOCOTATWV PUKTIKWV HECWV OE CUOTAMOTA KALMATIOMOU. o To OKOMO autd, O€ TIOAAA
Kataotnuata €xouv Adn tomoBetnBel uSpaUALKA cuoThpata TpododoToUpeva amo aviAieg Bepuotntag,
HLa TeEXVOAoyla TIOU KOTOTACOETAL EMIONUA OTL OVOVEWOLUEG TINYEG eVEPYeElaG oLUdwvA HE TNV
Eupwrnaiki NopoBeoia. H eueAiéia mou yapaktnpilel ta udpauvAikd cuotipata, ivel TOAAEG SuvaToTnTEG
yla QVAKTNON QIOPPUTTOUEVNG EVEPYELAG KAl EVOwUATwon AAAwv tuTwv AME, onwg n yewBepuia Kal n
nNALakn evépyela. NewBepuikég avtAieg Bepuotntag kat PUKTeG agpa vepol pe duvatdtnta avaktnong,
g€xouv tomoBetnbel N6n oe kataotuata tg METRO, e€aodalilovtag kopudaio Babuo amddoong kal
evepyelokn efolkovounon. TéAog, n etalpeia efetalel T ouvdbuaouévn Asltoupyia Twv PUKTLKWY
EYKATAOTACEWV HE KEVTPLKA CUOTHUATA KALULATIOMOU, AN KOL TNV EVOWUATWON NALOKWY CUAAEKTWV OE
auta yla efaodaAlopévn mapaywyn Oepuol kat Puxpol vepou. Me TOv TPOMO QUTO, TO CUCTHUA
KALLOTLOMOU KOAUTITEL TTANPWG TLG avaykeg o€ PUEN, Bépuavaon Kal (EoTo VEPO XProNG TWV KATACTNUATWV.
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Ye oxéon Ue To GWTOPOATAIKA CUOTAUATA, EWG OHUEPA, TTAVEA CUVOALKNG EYKATEOTNUEVNC LoXUOG 168,8
kW, €xouv gykataotabel ot opodeg €§L KataoTNUATWY. H mopayopevn NAEKTPLKN EVEPYELA VLA TO €TOG
2019 eivaw 237.834,605 kWh, éxovtag apeca opéAn otnv mpooauénon Tou MOoooToU TNG NAEKTPLKAG
evépyelag arnod ANME tng xwpog.

Y€ OX£0N HE TO KEAUGDOC TOU KTLplou, TomoBEeTHONKAV BEPUOUOVWTIKEC KOl ELOLKOL EVEPYELOKOL UOAOTIIVOKEG
KOl KOUDWHATO OTO TIEPLOCOTEPA KATOOTA LATA, EVW TA VEQ Kataotipoto oxedtalovral BLOKALUATIKA.

Y€ OX€0N UE AAAEC ETUMTWOELG OTO TEPLBAANOV:

o EMUMTTWOEL] OXETIKEG ME TO KALMOTIKA KOl BLOKALMOTIKA XOPAKTNPLOTIKA: Aoyw Tn ¢uong twv
SpaoTnNPLOTATWY TNG €TalpEilag, Oev EMEPXETAL OUCLAOTIKI HETABOAN OTO TOTKA KALULATOAOYLKA
XOPAKTNPLOTIKA TWV TIEPLOXWV TWV EYKATACTACEWYV, SnAadr otnv Kivnon Tou aépa, oTnV uypaoia Kal tn
Bepuokpacia kal Sev uTAPXEL KATIOLA EMIOPACT OTO UIKPOKALLA TNG TTEPLOXNAG.

e Ermumtwoslg ota HopPOAOYIKA KOl TOTLOAOYIKA XOPAKTNPLOTIKA: H évtaén Twv KTIPLOKWV
EYKOTAOTACEWY OTO TEPLBAANOV €VTOC ) EKTOC OLKLOTLKWYV CUVOAWV TIPAYUATOTOLE(TOL PETA ATO TN
HEBOSLIKN avaAucon Kal EPUNVELD TWV APXLTEKTOVIKWY afLwV Kal TG GUCLOYVWLLAG TOU TOTOU.

e Emumtwoslg otn xAwpida, tnv navida Kat To 0LKOGUOTAMATA: TIC TIEPUTTWOELS OTIOU YLa T AELToupyla
KATTOLWV EYKATAOTACEWV armalteital n umaywyn os MNpotumneg NeplBarlovtikég Asopevoelg (MMA) R n
£€kdoon Anodaong Eykpiong MNepBarroviikwy Opwv (kataotipata pe S6unon peyalutepn amo 2.000
m2, kévtpa Slavounc, mpatnpla Bevlivng), e€etalovral oL ev AOyw EMUMTWOELG Ue Baon ta tdlaitepa
TEPLBAANOVTLKA XOPAKTNPLOTIKA TNG KABE meploxng Kat Aappdavovral 6Aa Ta amapaitnta HETPA, TOOO
KOTA TN $ACN KATAOKEUNC TWV VEWV EYKOTAOTACEWY 000 Kol Kota tn $paon Asttoupylag. EvOekTika,
avadépovral ta €€nc: n GUTEVON, TTOU ETUAEYETAL Yo TOV TEPIBANAOVTA XWPO QMOTEAE(TOL KATA TO
Suvatov, amo €i6n Kol YEvn YNYEVH, WOTE QUTA VO aIMOTEAEGOUV Ttnyr Tpodng, Kataduylo Kat Gpaktn
yia tnv opviBoravida, oAAd kat PBoloykn ededpeia yia tn peAlovtik €EATMAWON TOUC ME
avaBAactnon. H Abon auth, epooov BERata KAAUTITEL Kot GAAOL KPLTHPLO, OTIWG AUTA TNG avTlOopUBLKAG
TPOCTAOLOC, TNC AVTOXNG, TNG TTUPOTMPOCTOCLOC E(val KoL N OKOTILUOTEPN Yla AOYyOUG TPOCAPLIOYNG TNG
dUTELONC OTO TOTio TNG TtEPLOXNG. OAEG oL PUTOTEXVIKEG €pyacieg ota ynmeda TwWV EYKATACTACEWV
ylvovtal anod €UneLpoug Yewmovoug kat eV amalteital N xprion OKEVOOUATWY yld T CuvVTHPNon TG
BAaotnong.

e EMUMTWOELS OTOUG LSATIVOUG MOPOUG: EKTOC amd tnv opBoloyikr Xprion Twv udaTIKwV TOpwVY, N
etalpeia AapPdavel OAa ta amapaitnTa PETPA ylo TNV amoduyn pumavong i HoAuvong autwv. Ot
EYKATOOTACELG TIOU BPLOKOVTAL OE TIEPLOXES XWPLG ATIOXETEUTLKO SikTuO, €AV dev opiletal aAALwg amnod Tn
vopoBeoia, Olabétouv oteyavolg PoBpoug, eyKeEKPLUEVOUG amo TG opuodleg umnpeoieg. Ot
EYKATOOTACELG TwV Keviplkwv Amobnkwv Atavoung ota Owoduta, Stabétouv Suo (2) cuotriuata
Blodoykol kaBaplopol, OeutepoPfabuiag enetepyaociag pe umedddlo cvotnua dwabsong Twv
enefepyaopuévwy amofAnTwy. OL ev AOyw €yKATAOTACELG, AOyw TNG €yyUTNTAG LE TOV MOTAUO ACWTO,
€xouv oxeblaoBel kal Aettoupyolv pe TPOTO mMou eaodalileTal N MPOCTACIO TOCO TWV USATLKWV
TOpWV, 600 KAl TNG BLOMOLKIAGTNTAG TNG AUETNG TIEPLOXNAG.

3.2 AntopAnta-Anoppippata kot Atoyeipion YALkwv

H etalpeia, mMANPpwWE evappoviopévn Pe TNV EAANVIKNA Kol eupwraiky vouoBeoia, €Xxel WG MPoTEPALOTNTA
OTOV TOMEA TNG TIEPLBAAAOVTLKAG TIOALTIKNG TNV ULOBETNON TOALTIKWY, LETPWV KAl EPYWV TIOU OTOXO EXOUV
NV anoteAeopatikn Kot opBoAoyikn dtaxeiplon Twv amoPfAntwy, tnv asldopo xprnon twv mopwv Kal TNV
npoAndn tng urmtofabuiong f tnv anokatactaocn, dtatrpnon 1 BeAtiwon tou mepLBaAlovtog.

Xpnota UALKA Omwe xapti, YuoAl, aAoupivio, MAaoTiko, pEtalAa, E0A0 odeilouv va aflomolnBouv eite e
NV E€mavayxpnolgonoinon toug, €ite He TNV avaKUKAWGON KAl TN XPAON TOUG Of VEEC ePOPUOYEC,
€€OLKOVOUWVTAG £TOL TEPAOTLEG TOOCOTNTEC TPWTWV UAWV Kal evépyelag. O ouyxpovog Tpomog {wngG
Snuioupyel ouvexwe véa pevupata elOKWV anofAnNTwy mou analtouv exwploth (evaAlaktikn) Staxeiplon,
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woTe va efolkovounBouv ToAUTLHOL TTOPOoL Kol tautoxpova va amodeuxBel n emiBapuvon tTwv TEALKWV

Xwpwv 81abeong Twv amoBARTWV Pe emikivduva UALKA KOl OUGLEG TTOU TIEPLEXOVTOL OE AUTA.

H etalpeia ouvepyaletal pe adelodotnuévoug dopeic oculhoyng kot petadopdg emikivbuvwy Kot pn

emkivbuvwy amoBAnTwy Kol He avtiotolyoug mapalaBnig kat amodrnkeuong. TUPUETEXEL ETLONG OTOUC

TIOPOKATW OPYAVIOUOUC:

e AOQHI (avakukAwvovtag pmatapieg pHoAuBdou, vikeAloU-Kaduiou, AAKOALKEG KO LELKTEG UIMATAPLEG KO
OUOOCWPEUTEC TIOU TIEPLEXOUV TLE €V AOYW UIMATAPLEC).

e JYAEXYI AE (to ZuUotnua EvaAlaktikng Alaxeiplong uoowpeutwv Avwvupn Etatpeia €xel okomo tnv
opyavwon OUAAOYLKOU OUCTAMOTOC yla TNV eVOAAaKTIKA Staxeiplon twv xpnolpomolnuévwyv H.Z
(nAekTpIKWV oTNAWV) KAl JUCCWPEUTWY OXNUATWY Kat Blopnxoaviog HoAUBdou - of€wc Kal VikeAlou -
Kaduiou).

e ANAKYKAQIH 3ZYIKEYON AE (yta Tt Olaxeiplon omopputtopevou  €EOMALOUOU TIOU  TIEPLEXEL
xAwpodpBopavOpakeg HCFC, HFC, emikivbuva cuotatikd, cwAnvec ¢pBoplopol kat aAla amoBAnta
TeEpLEXOVTA LUSPAPYUPO, KOBWG KoL OIMOPPLITTOUEVOU NAEKTPLKOU KOl NAEKTPOVIKOU €EOTMALOHOU TOU
TIEPLEXEL ETUIKIVOUVA ) LN OCUCTOTLKA OTOLXELQL.

To 2019, mpaypatonolnonkav 2 avakUKAWOELG pnxovoypadikol e€0MALGUOU GUVOALKOU BAPOUC 3 TOVWV.
ErmumAéov ocuvexiotnke n avakUKAwWoN NAEKTpoAoyLlkoU €€OMALOHOU HECW TWV TPACLWVWV KASWV NG
AvVoKUKAWONG ZUCKEVWV. ZUVOALKA CUAAEXONKOV CUOKEUEG BApoug Ttepimou 1 tovou.

OAeg oL moodtnteg Tou cUAAEyovtal SnAwvovtal amd Toug adelodotnuévoug ¢opei¢ cUANOYNG Kot
Hetadopag oTig €Tnoleg ekBEoelg amoPAntwy oto HAektpovikdO Mntpwo AmofAntwv. H etalpeia eival
UTIOXPEN, oUUPWVA UE TNV KELUEVN VOHOBEaDia, yla TN CUUTTANPWON TWV AVILOTOXWwV EKOECEWY, yla TIG
€€ G EYKOTAOTAOELG:

e Tpia (3) Kévtpa Atavournc (Owoduta, Mavdpa, NEdupa)

e Japavta enta (47) kataotpata METRO Cash & Carry

e Tpuavta téooepa (34) kataotrpata My market

o Askatéooepa (14) mpatripLo VYPWV KAUGTHWY

Y€ oX€0ON ME TA LYPA ATMOBANTA TTOU TTOPAYOVTOL OTLG EYKATOOTACELG TNG €TALPELAG LOXUOUV Ta €€NC:

e OL eyKATAOTACELG TTOU BPLlOKOVTAL O€ OLKLOHUOUG I TIEPLOXEG UE QUTOXETEVUTIKO SIKTUO, €lval cuVOESEUEVEC
oto &IKTUO Kal TNPOUV TI( UTIOXPEWOCELG TIOU OTOPPEOUV QMO TOUG KOTA TOMOUG KOVOVLOMOUG
QOXETEVONCG.

e OL eyKATAOTACELG TTOU BploKOVTOL O€ TIEPLOXEG XWPLG ATIOXETEVUTIKO SiKkTUO, £V Sev opileTal aAALWG amo
TN vopoBeoia, StabBétouv oteyavoug BOBPoUG, EYKEKPLUEVOUG aTto TIC ApUOSLEC UTINPECILEC.

OL eykatootaoel Twv Kevipikwv AmoBnkwv Alavoung ota Owoduta, Stabétouv dVo (2) cuotiuata

Bloloywkol kaBaplopou, O&eutepoPadulag enefepyaciag pe unedadlo cuvotnua Sldbeong Twv

enefepyaocpévwy amoBAntwy. OL ev AOyw €YKATAOTACELS, AOYw TNG €yyuTnNTAG HE TOV TOTAUO AcWwmo,

€xouv oxeblacBel kal Aettoupyouv pe Tpomo mou e€acdalileTal n mMPooTacia TOCO TWV VOATIKWY TTOPWYV,

000 KoL TNG BLOTOLKIAGTNTAG TNG APEDSNG TIEPLOXNG.

'OAa ta anoBAnTa — ANOPPLUHATO TTOU TIAPAYOVTAL OTLS EYKATACTACELG TNG ETALPELAG CUAAEyovVTAL OO

adslodotnuévou Popeig (EKTOC TWV QLOTIKWV QNMOPPLHUUATWY) KOL UTTOKELVTOL OE EPYOOLEG AVAKTNONG

KOl APOL AVOLKUKAWVOVTOLL.

OL Epyaoieg aVAKTNONC YEVIKA Elvo oL eENC:

R1: Xprijon kuplwg wg KaUoLo [ WG AAAO HECO TTOPAYWYNG EVEPYELOG

R2: Avaktnon/amnokatdotacn SLoAuTtwyv

R3: AvokUKAwoNn/avaktnon oOpyavikwv ouclwv Tou &gv  xpnowdomowouvtal WG  SLaAUTEG

(oupmeplhapBavopévng tng kopmootonoinong Kat AAAwWV Stadlkaolwv BLOAOYLIKOU HETACYNUATLOUOU)
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R4: AvokUKAWGN/avAaKTtnon HETAAAWY Kal LETAAANLKWY EVWOEWY

R5: AvakUKAwon/avaktnon GAAwY avopyoavwy UALKWV

R6: Avay£vvnon oféwv N Bacswv

R7: Avaktnon mpoiovtwy Mou XpnoLUEVOUV yLa TN SECUEVON TWV PUTTWV

R8: Avaktnon mpoidvtwy amo KATAAUTES

R9: AvaSiuAion metpeAaiou 1) AAAEC EMAVOXPNOLLOTIOLOEL TIETPEAQLOU

R10: Emeepyaoio oe xepoaio xwpo amo TNV omoia TPOKUTTEL OPEAOC yla TN YEWPYLO N OLKOAOYLKEC
BeAtwwoelg

R11: Xprion amnoPAnTwv mou MPoKUNTOUV amo TiG epyacieg R1 wg R10

R12: AvtaAAayn anofAntwv yia va utoBAnBoulv os kamola amo Tig epyooieg R1 - R11

R13: Amobrkeuon amoPfAnTwv v avapovr) umoBoAng os Kamola ono Ti¢ epyacie¢ R1 - R12 (ektog amo
TIPOCWPLVH AmoBnKeUON, €V AVAEOV) CUAAOYNG, OTOV TOTO MOPAYWYNG TwV amoBANTwy).

3.3 Eknopnég Aspiwv Ogppoknrmiov

Ta pBoplovxa aépLa AmoTteAOUV HLO OLKOYEVELO ATIO TEXVNTA Q£PLA TIOU XPNOLUOTOLOUVTAL O £va EUPU
daopa epappoywy, KUplwg oToug Topeilg TNS YUENC Kat Tou KALpaTiopoU. Ta pBoplovuya agpla, pall pe To
Awo€eiblo tou AvBpaka (CO;), to MeBavio (CHa) kat to Mpwtogeidio tou Alwtou (N20), amoteAolv Vv
opada Twv aeplwv yvwotwv ws “aépla Tou Bepoknmiov” oL EKMOUNMEC TWV OMoilwv eAéyxovTal amd to
MpwtokoAAo Tou Kidto ota mAaiowa tng Zuppaong tou OHE yia tnv KAtpatiky AAayr (UNFCCC). Av kat ot
EKTIOUTTEC TWV POOPLOUXWV AVIUTPOCWITEUOUV CNUEPA TO 2% TOU GUVOAOU TWV EKTIOUMWVY TWV OEPLWV TOU
Bepuoknriou, gival n povn opada aspiwv pe oadr auvéntikr TAON, EVW TAUTOXPOVA £lval aEpLa e TTOAU
vPnAo6 Suvapuko BEpupavong tou mAavintn (GWP), £wg kat 23.000 popég peyaAutepo tou dloteldiou Tou
avbpaka.

H etalpeia cuppopdoUpevn pe 6o TPpoPAETEL N Kelpevn vopoBeoia €xel AaPel ta péTpa ou avadEépovtal

OTN CUVEXELQL:

e AOYyWw TNG QmMAYOPEUCNC EYKATAOTOONG VEOU YUKTIKOU €€OTALOHOU TIOU TIEPLEXEL I AELTOUPYEL ME
dBoplovxa aépia uPnAol GWP (>2.500) kot toxy0 peyoAUtepn twv 40 kW, amd 1/1/2020,
avtikataotadnke n xprion tou R404A (GWP = 3.922) ue to R448A (GWP = 1387) og OAsC TIC MARPWE N
HEPLKWG OVOKOLVIOUEVEC PUKTLKEG EYKOTAOTACELG TNG.

e AOYW TNG Qmayopeucng Xpnong mpwtoyevol¢ Puktikol peuotol pe GWP>2500 yia Tn ocuviipnon
uploTapevwy eykataotacewv oamd 01/01/2020, oe OAeg TIC UKTIKEG EYKATAOTAOEL TIOU
xpnowdorolovv R404A (GWP = 3.922), n ouvtipnor Toug ylvetal Pe aflomoinon ovakuKAWUEVWV
TLOOOTHTWYV, Ol OTIOLEG £XOUV MPOKUEL ATO AVAKTHOELG TIOU €yLVaV OTA TAQLOLA TWV AVOKALVIOEWY TWV
T(PONYOUUEVWV ETWV.

e Edoapuodlovral ota VEA KOTOOTHMOTO VEEG KALVOTOMEG Slatdafelg pe PUKTIKO HECO TOo Slogeidlo tou
avBpaka to omoio £xeL pndapvr cupBoAn otnv neptBarAovtikn emiBapuven. Me tn xprion Tou v Aoyw
PUKTIKOU €xel eTuteuxOel €wg 32% pelwon NAEKTPLKAG KATAVAAWONG OTO UNXOVOOTACLO GUVIRPNONG
Kal katauéng kat Ewg 71% peiwon AUECWV Kol ELUECWY EKopunwy CO2.

® J& KEVIPLKA KOL NILKEVIPLKA CUCTAMOTA KALLATIOHOU AUECNG EKTOVWONG, N ETALPELD £XEL 6N TIpoPEel o€
TIANPN QVILKOTACTOON TOU OIAYOPEUMEVOU Tl PUKTIKOU HECOU R22 OTIC EYKATOOTACELG TTOAALOTEPWV
KOTAOTNUATWY, OTou A€oV yiveTal xprion tuntwv ¢péov ou v alAowwvouv tn otolfada tou 6ovtog.

o MeAeTa KaL Mpoypappatilel aueoa TN LETABAON O€ CUOTAUATA APECNG EKTOVWONG E Xprion R32, evog
OLKOAOYLKOU PUKTIKOU PECOU HE 68% XaUNAOTEPO SuVapKO untepBéppavaong tov mAavitn (GWP) oe
oxéon pe to R410A. MdAlota, B€Aovtag va e€aodaliosl peiwon twv ekmounwyv CO2 otnv atpoéodatpa,
N MPOCEYYLON TNG OTA MopaAndvw cuothpata Eedelyel and tn ocuppatiky Avon Twv amAwv Hovadwv
Slalpolpevou TUTOU Kot €0TLALEL 0€ AUOELG He ouoThpaTa MeETABANTAG mapoxns YukTtikou péoou (VRF)
yla AUEC avtamokpLlon otn HeETaBoAn Twv popTiwv Tou Xwpeou Kal TANPn KAAU YN TWV VOYKWV.

e [lvetal TAKTIKA ouvtipnon Tou €€OMALOMOU Kal €vioXUovtol oL TIPOPAEYPELS ylo TNV EyKATAOTAON
OQUTOMATWY CUCTNHATWY EVIOTLOUOU SLappowv.
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o OAeg oL TEXVIKEG epyaaieg yivovTal amod MIOTOMOLNUEVO TIPOCWITLKO.

e Tnpouvtal avaAUTIKA OpXELO CUVTPNONG TWV EYKOATAOTACEWV.

e Tnpouvtal OAeg oL mpoPAenopeveg amod tnv vopoBeoia Sladikaocie¢ amodocupong tou €€OMALOUOU TIOU
TIEPLEXEL YUKTLKA HEDQ.

e YnoBaAovtal otnv nAsktpovikn mAatdoppa tou YMEN ta otoxeia OAwv Twv eykatactacewv PuEng Kat
KALLQTLOUOU Ttou Ttepleéxouv pBoplouxa aépla (HFCs).

AvBpakiko anotinwpa statpeiog kat MNeptBarlovtikég emtdooelg otnv Edpodiactikn AAucida
‘.0‘ To avOpaklkd amotUMwHA €lval n oUVOALKN TOoOTNTA aEPiwv Tou Bepuoknmiov (GHG)
y TIOU TPOKOAOUVTAL AUECO I €UpUEca amo Hio povado-Atopo, Hla €mixeipnon, pia
Spaotnplotnta 1 €va mpoiov, kat ekdppaletol we Looduvapo tou dloeldiov tou avOpaka.
‘ MA£ov oL emixelpioslg dev aflohoyolv TO avOPAKIKO AMOTUTIWHA, UOVO TwV SIKWV TOUC
g EKTIOUTWYV agpiwv, aAAd To uttoAoyilouv aBpoloTikd og OAa TN SLAPKELa TNG EPOSLAOTIKAG
aAuoidag Tou POIOVTOG ) TNG UTINPECLOC.
To amotunwpa tou avbpaka mephappavel: Alofeidlo tou AvBpaka (CO3), MeBavio (CH4) kat Oeiblo tou
Alwtou (N20), ubpodBopavBpakec (HFCs), unepdBopavOpakec, EEadBoplolxo Ocio (SFs).
JUuudwva pe to Green House Gas Protocol to avOpaKkiko QmotUTwHO €VOG opyaviopol — eTXELpNONG
nipoodLlopileTal amo TPELC KaTnyopleg pUTIwY (scopes):
Scope 1 (ekmoumnég nediov 1): adopd ekmMOUMNEG and SpaotnploTNTEC UTIO TOV TIAN PN EAEYXO TNG ETALPELQC,
6nAadn avtr n bl mpoPaivel otnv ayopd Kot KAUGon KAUGLUOU yLa T Hetadopd Kot amobnkeuaon.
Scope 2 (ekmournég mediou 2): 1o medio 2 KOAUTITEL OAEG TIC EUUECEC EKTIOUTEG ) ELOLKOTEPQ TIC EKTIOUTIEG
TIOU TIPOEPXOVTAL QO TNV MAPAYwWYH NAEKTPLKAG EVEPYELAC TIOU ayOPAOTNKE. AUTO onpailvel OTL n eTalpeia
Sev €XEL MOPAYEL TPAYHUATIKA TLC EKTIOUITEC TTOU OXETL{OVTAL LE TNV TTOPOYyWYr NAEKTPLKAC EVEPYELAC, OAAQ
AOYW TNG KAtavaAwong NAEKTPLKOU PeVUHATOC 08 GWTLOTIKA, EEOTMALOUO KATL. OMOTE Bewpeital wg Eppeoca
uTteLBUVN VLA AUTEC TLG EKTIOUTTEC.
Scope 3 (ekmoumnéc nediov 3): to medio epappoyng 3 KAAUTTEL OAEG TIC AAAEC EUUECEG EKTTOUTIEG TIOU SeV
odellovtal oTtNV KATOVOAWON NAEKTPLKNC EVEPYELAG TIOU ayopaotnke. Mepllappavel éva gupl dacua
TINYWV EKTIOUNMWY, CUUTEPIAAUPBAVOUEVWY aTOBANTWY, AVAAWGCIUWY, HETADOPAC TTPOCWTILKOU, EKTTOUITWY
aAuoidag epodlaopou, Xprong USATWYV K.ATL.
Me Baon ta mapandavw kat tnv YA 1023/16.01.2018 tou YMEN omou kaBopilovtat ol 6pol Aettoupy iag Tou
ouOTAMATOC Kataypadng MePBAAOVIIKWY ETULEOCEWV TWV EMLXELPHOEWV TIOU SpaoTnPLOTIOLOUVTAL OTNV
€dobLaoTIKN, Ol EKTIOUMEG aepiwv Tou Beppoknmiov otnv o8k petadopd Kol SLavoun EUMOPEVUATWY
ekdppalovral oe cuvoAlko Alogeidlo tou AvBpaka (CO2) kot oe cuVOALKO Aloeiblo Tou AvBpaka ava tovo-
XALopeTpo (CO2/th-km) kat Loxvouv ta €n¢:
e Av n (6la n emkeipnon mpoPaivel otnv ayopd Kal KaUon KOUGCLMOU ylo TNV Tpaypatonoinon
HeTapopwy, TOTE TO avOPaKIKO amoTUMwHA Kataypdadetal oto Scope 1.
e OL EKTIOUTEG TIOU TIPOKOAOUVTAL AOYW KATAVAAWONG NAEKTPLKNG evépyelag avadépovtal oe enimedo
Scope 2.
e Jto Scope 3 umoAoyiletalL to amotUMwpa AvOpaka Twv Tpounbeutwv yla TN peTadopd OTLG
EYKATAOTAOCELS TNG eTXElpnONG (n emxeipnon ekdidel deAtio mapaAafng) kal To amoTUMwWA AvOpaka
HEXPL TLG EYKOTAOTACELG TWV TEAATWV (N eTixeipnon ekdideL SeAtio amootoAng).
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AapBavovtog ultoyn Ta MAPATAVW KoL T CTOLXELOL KATAVAAWOEWVY TTOU TAPOUGLAOVTOL OTOUG TIIVAKEG
™G ENOpevNG mapaypadou (3.5 Evépyela), UNMOAOYLOTNKE TO avOpPaKLKO QIOTUTIWLO TRG ETALPELAC YLOL TO
2019.

. , , Scope 1 Scope 2 Scope 3 To
2ZTOLYELA Mny&g Eknounwv
X ves " (kg CO2) (kg CO.) (kg CO>) GUVOALKO
’ HETPE}\a'lO Kltvnong 15.029.508,30 avep(’u(u(o
Edobdiaotikni doptnywv QUMOTUTIW MO
(KAO, KAM. KAT) | ®uowko aéplo 663.643,73 elvat
HAekTpLKN) evépyela 9.290.835,12 142.923,30
Noumeg ' I'Is'ztpsl\alo 945.882,65 choéuvaum
EYKOTOOTACELG Oépuavong tovol CO..
(kataotipata, .. MpémeL  va
vpadeia) HAektpKn evépyela 110.328.459,72 avadepBet
METOKLVNOELG , , eav dev
oMWY NetpéAatro Kivhong 6.664.973,09 £ixav
ZYNOAO 16.639.034,68 119.619.294,84 @ 6.664.973,09 TmpayuATON
FENIKO ZYNOAO 142.923.302,60 oinBel ol
Spaocelg

e€olkovounong evépyelag (BA. map. 3.5), to ouvoAlkO avBpakilkd amotunwpa Ba ntav 168.946,29
Looduvapoug toévoug COz, apa dev emPapuvBnke n atpuoodalpa pe 26.0222,99 enutAéov L0oSUVAUOUG
TOovoug CO; (BA. oxetikn avaluon otnv map. 3.5).

3.4 Evépyela

Me yvwpovo TNV €haxloTonmoinon Twv TEPLBOANOVIIKWY ETUMTWOEWYV amd Tn A&ltoupyla Twv
EYKOTAOTACEWV TNG, N €TALPELA T TEAEUTALO TETOEPA (4) XpOVLa £XEL EMEVOUOEL € KOUVOTOUEG AUCELG TIOU
eMLPEPOUV ONUAVTIKA HeElwan OTNV KOTAVAAWGN eVEPYELAG. OAEC OL EVEPYELES TTOU QVAPEPOVTAL OTNV TTAP.
3.1 0bénynoayv o€ ueiwon tn¢ NAEKTPLKNG EVEPYELAC.

21N oUVEXELD avapEPOVTOL EMLYPOUHATIKA YLa AOyoug MANPOTNTOG Ol BAOLKEG SPACELG — EMEUPBAOCELG TNG
televtaiag Tpletiog mov eNépePaV GNUAVTLKN LELWOT TG NAEKTPLKIG EVEPYELOG:
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e AVTIKATAOTOON CUMUBATIKWY AQUTTTPWY HE GWTLOTIKA TexvoAoyiag LED kat xprion ¢wtiotikwy LED ota
Puyeia kal otou¢ PuUKTIKOUCG BaAdpoug.

e Avrikataotaon Puyeiwv Kol PUKTLKWY CUCTNUATWY PE VEQ, TEXVOAOYIKA eEeAlypéva. Ta véa SlaBEtouv
ouoTAMATA inverter 0TOUG CUMTILEOTEG KL TOUG CUMTTUKVWTEG, NAEKTPOVIKOUG OVEMLOTAPES UYNANG
arnodoong ota Puyela KAl TOUG CUUTTUKVWTECG, NAEKTPOVIKEC EKTOVWTIKEG BaABidec ota Puyeia kot
OEPUOUOVWTIKA KpUOTAAAX OTLG TTOPTEG TWV PUYEiwv.

e AVIIKOTAOTAON OUMPPBOTIKWY YUKTIKWYV HECWV HE VEQ, OomOSOTIKOTEpPA Kal (PLAKOTEpA TPOC TO
nieptBaAlov.

e Néeg EpapuoyEg KAVOTOpwWY SLaTtAfewV e PUKTLKO péco to CO2.

® J& OXEON HUE TOV KALLATIONO TpaypotomnolOnke emavacxeSlaocpog, avadlataén Kol ovTKataoTtaon
OUOTNUATWY HUE VEQ, TEXVOAOYLKA EEEALYUEVAL.

e MetaBaon oe cuotiuata VRF (petaBAntig mapoxng YUKTIKOU HECOU) PE PUKTIKO HECO TO PLALKO TIPOG
To mepLBaArlov R32.

e JUOTHUOTO VEPOU O OUVOUAOUEVN AELToUpyLa HE TNV PUKTLKH EYKATAOTOON yla B€pUovon Twv Xwpwy
Kol yla tapaywyn eotol vepoL xprnong.

e Eykataotacn BeppopovwTIKWY dlataéewv oto KEAUPOG Tou KTLpiou.

e TomoB£Tnon eL6LKWV EVEPYELAKWV UOAOTILVAKWY KAl KOUPWUATWV.

e BLOKALLOTIKOC OXESLAOUOC TWV VEWV KTLPLWV.

e ATIOHOKPUGOUEVOG EAEYXOG NAEKTPOLNXOVOAOYLIKWVY EYKATACTACEWV yla £yKaipn Stayvwon obaApdatwy.

e Kataypadr Twv EVEPYELOKWV KATAVAAWOEWV KAOE OUCTANOTOC EEXWPLOTA.

OL 6paocelg mou ulomolnOnkav tnv teAeutaia TeTpactia eMédepav PHelwWOn TNG KOTAVAAWONG NAEKTPLKAG
EVEPYELOG yLa TO €t0C 2019 kata 26.312.421,70 kWh kat Sev emiBapuvOnke n atpoodaipa pe 26.0222,99
emumAéov Looduvapoug tovoug COs.

STATUS KATANAAQZH EKNOMIEZ CO, [kg]
ENEPTEIAZ [KWh]

147.262.163,70 145.642.279,90
120.949.742,00 119.619.294,84

E€owovounon 26.312.421,70 26.022.985,06

EKTOC TNG NAEKTPLKAG EVEPYELAG, N €TALPELA yLa TNV KAAUPN TWV EVEPYELAKWY AVOYKWY TNG XPNOLUOTOLEL
duowo aéplo (KAO), metpéhaio Oépupavong (B€ppavon OKTw KATAOTNUATWY), TETPEAALO Kivnong
(boptnywv Kat emPatnywv aUTOKVATWY). Ta OTOLXELO TWV GUVOALKWY TTOCOTHTWY KOTOVAAWGCNG KOl TwV
Looduvapwv KAwv CO; divovtatl otov Tivaka mou akoAouBEl.

EIAOZ ENEPTEIAZ KATANAAQZH EKNOMIES CO; [kg]
ENEPTEIAZ [KWh]
120.949.742,00 119.619.294,84
671.025,00 663.643,73
956.403,08 945.882,65
6.739.103,22 6.664.973,09
15.196.671,69 15.029.508,30

ZOvolo 144.512.945,00 142.923.302,60

36



2uVvoAwkO Mpodil Katavalwong 2019

Juvolo kavoipwv (TJ) Juvolo Quoikou Aepiou (TJ)
YUvolo HA. Evépyelag (TJ) YUvoho Metpelaiov Ofpuavaonc (TJ)
1% 15%
0%
84%

3.5 AktwvoBoAia

H ¢lon twv eyKOTOOTACEWV €lval TETOM TOU OV QVOUEVETAL N EKTOUTH NAEKTPOMOYVNTIKNAC
oktwvoPoAiag. Me Baon UETPrOELG TTOU TPOYHOTOMOLNONKAV OTO €E0WTEPLIKO TOU KEVIPLKOU KTLpiou OTO
Kévtpo Alavoung twv OwodUtwy (xwpog ypadeiwv) mpoékuPe OTL OL TLUEG TTOU AAUBAVEL N HAYVATLKNA
emaywyn B (UT) oe kapla anod tig Boslg pétpnong Sev unepPaivouv ta enineda avagpopdg, ONwE auta
kaBopilovtat otnv KYA twv Ymoupywv Avamtuéng, MEXQAE kot Yyeiag & Mpovowog (DEK
512/B/25.04.2002). EvSelkTika, avadEpetal OTL oL LETPNOeioeg TIHEC 0 ONEC TIC OE0ELg elval armd 96 £wg
23.801 ¢$OpEC ULKPOTEPEC QO TNV T Tou opiou (100 uT) mou kaBopiletal otnv ev Aoyw KYA yia tn
HOYVNTIKN €maywyn otn ouxvotnta twv 50 Hz (tou cuotiuatog petadopdc Kal SLavoung NAEKTPLKAG
EVEPYELOG).

4. Epyoolakd Zntipata

Baoel aplBuol epyalopévwy, n etalpeia BplOKETAL AVAUECA OTOUC MHEYAAUTEPOUC £pyodOTEC OTNV
eMNVLIKN emikpatela. H etatpeia, otig 31/12/2019, anacxolovos 10.825 spyalopévoug, o OAo TO SikTuo
KOTAOTNUATWY TNG, OTO KEVTPLKA ypadela KAl 0TI KEVIPLKEC OMOBNKEG TNG, €K TWV OMOLWV oL HoOVLpOL
urtaAAnAot avépyovtal otouc 10.821. MNa to 2019, n etalpeia £6woe tn SuvatdTNTA TIPAKTIKIC AOKNONG OF
4 véoug epyalopUEVOUG.

2TOUG MOPAKATW TIVAKEC, AVAAUOVTOL AEMTOUEPWG O aPLOUOC TwV epyalopéVwy, oL epyalopevol ava ¢uAo,
ava TEpLoyn, ava Tumo (povipol/emoxikol), ava ocuupacn (oplopévou/aopiotou), MPAKTIK Aoknon,
TIANPEG/UEPLKO WPAPLO, TO TOCOOTO TOU GUVOALKOU aplOpoUl epyalopévwy o KAAUTITETOL OO CUAANOYLKEG
OUMPAOCELG, OL TIOALTIKEG EpYOlOMEVWY, O ECWTEPLKOC KAVOVIOUOG TNG Kal n Béon tng etalpelag yla ta
avBpwriva Sikalwuota.

Movipot YitdAAnAot Enoxwoi YnaAAnAot | Mpaktikr Aoknon

10.821 0 4
ZUvoAo 10.825
fuvaikeg Avdpeg AUEA
6.765 4.060 28
TUmog upBacewy Ap1Bpog Epyalopévwv
801
10.024
Tunog AnacxoAnong Ap1Bpog Epyalopévwv
4.289 O ogBaocuog ywa ta
6.536 avBpwrniva

Slkalwpata  UTAPXE
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avékaBev ota Bepélla TG etalpeiag, KabBwe eival xpéog pag, téoo n StaocddAlor) Toug 600 Kal N
npowOnor Toug O OAO TO €UPOC TWV EMIXELPNOLOKWVY HaG Spaoctnplotitwy. Ta Sikawwpata Twv
epyalopévwy avayvwpilovtal Kal mpootatevovial otov 6lo Babud pe tov adlaipeto xapokIipa Twv
Sikalwpdatwy tou avBpwrou. H amoteAeopatiki edpappoyn TG StacPAaAlong TouG TPOKUTITEL LECA OO TLG
Slatatelc tovu Eowtepikol Kavoviopol Asttoupyiog.

4.1 Eowteplkog EAgy)oG

To Tunua Eowtepikol EAEyxou:

e Alevepyel eAéyxoug pe BAon TIC BECULKEG UTIOXPEWOELS KAL TOUC AVTIOTOLXOUG KavovIopoUc/ Stadtkaoieg
NG €TOLPELOG PETAEY TWV OTIOLWV KL OE TPWTAPXLKA UEPLUVA, N CUPHOPpPWON o BEPATA UYLELVAG KOl
aopaAelag. TG ekBEOELC TwV EAEyxwv ToU adopouv To oUVOAO TNG TaLpeiag (KaTaoTHUATA, KEVTPO
SLAVOUNG, KEVIPLKEG UTINPECLEG) AIMOTUTTWVOVTAL OL SLOPOWTIKEG EVEPYELEC KL TO XPOVOSLAYPAULA TOUC,
LE TNV OAOKANpwaon Twv onolwv eival duvatr Kat n SLEVEPYELA TOU EMOVEAEYXOU.

e Afloloyel TIg empépoug MNevikeg AleuBUVOELC yLal TNV EMAPKELX TOU SLkoU Toug mAatoiou Slaxeiplong/
mapakoAoUOnoNg TNG cuppopdwoNng ota BEUATA LYLELVAG Kal aoPAAELNG yLo TNV QVILUETWTILON TWV
KWwéUvwv oAAA Kol TNV evduvapwon tng mpoAnyng (moapakolouBnon vopobeoiag, ekmaideuon
epyalopEVWY K.ATT).

e Juppetexel/ BonBa péow Tou GUPBOUAEUTIKOU TOU POAOU TLC ETILEPOUC MNEVIKEG AleuBUVOELG.

4.2 latpog epyaciag kat Texvikog Aodaleiog

IATPOY EPTAZIAY: o yLatpoc epyoociog mapéxel oUpPBOUAEG Kal uTtodeiel otov epyodotn, oOToUuC

£pya{OUEVOUG KOL OTOUG EKTTPOCWTTIOUG TOUG, OXETLKA HE TO LETPA TToU Ba TpEmet va AapBavovtal yia tn

CWHATLKA Kot PuxLkn vyela Twv epyalopévwy.

Mo cuyKekpLEvAL:

o ETILOKEMTETAL OAEG TIG EYKATAOTAOELG TNG EMULXELPNONG KOl Slevepyel eEAéyxoug o€ OAOUC TOUC XWPOUG Kall
TI¢ Bfoelg epyaoiag, amo mAevpdcg Yyelag kat Aodpaielag tng Epyaciag kat mpoAndng epyotikwv
QTUXNHATWV.

® JUVTAOOEL /KOl EVNUEPWVEL TOV OTOULKO LATPLKO dpakeAo KABe epyalduevou.

o Ekdidel BePatwoelg KATaAANASTNTAG TWV EPYAlOUEVWV.

e Ene€nyel TNV avaykalotnTa TNG CWOTHG XPNONG TWV LECWV ATOMLKNG TTPOoTACLAG.

o MepLuva yla tn SLEVEPYELA LATPLKWY EEETACEWV KAL KATOXWPEL T AMOTEAECUATO OTOV ATOULKO LOTPLKO
daxelo tou epyalouevou.

TEXNIKOZ AIQAAEIAZ: o TeXVIKOG aocdodeiag mapexel CUUBOUAEG OTNV ETLXELPNON OE OXEon UE TNV

aodpalela Twv epyalopEVWV.

Mo cuyKEKPLUEVAL:

e ETLOKEMTETAL TNV KABE eyKaTAOTOON TNG EMLXElPNONG Kot Slevepyel EAéyxoug o€ OAOUG TOUG XWPOUG Kall
TG B€oelg epyaoiag, amd mAsupag Yyelag kat AodpaAeilag tng Epyaciag kot mpoAndng €pyatikwy
QTUXNUATWV.

e Evtomilel T mnyég emayyeApatikou Kvduvou kot Kataypddel ta HETpa TPOANYNG Tou TPETEL va
Aappadavovtal yla tov EAeyxo TwVv KvdUVwV Kal TNV mpootacia Twv epyalopEVWV.

o [poteivel kal emPAEmeL TNV 0pON Xprion Twv Méowv Atoukig Npootaciag.

e Juvtdooel TG odnyieg acParol g EKTEAEONG TWV EPYOCLWV.

e Emomtevel TNV eKTEAECN QOKNOEWV TUPAODAAELAC KAL CUVAYEPUOU.

e AlEpEUVA TA ALTLO O€ TIEPIMTWON EPYATIKOU ATUXI LATOG.
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4.3 Exnaidevon Epyalopévwv

Kata tn &ldpkela tou 2019 mpayupatomown®nkav 378 ekmaldeutikd mpoypdaupata kot 3.400 wpeg
ekmaibevonc.

e 2.000 wpec NTAV PE ECWTEPLKOUG ELONYNTEG, o€ 4.400 TEPLIOU CUUUETEXOVTEC OAWV TWV Babuidwv.

e 1.400 wpeg pe eEWTEPLKOUG ELONYNTEC

Méoa oTo £T0¢ TpaypaTonolOnkav ekmaldevoelg ota €A :

e [poypappa évtaéng veompooAapBavopevwy

e Etumnpétnon Nehatwv XovOpLkng Kot ALOVIKNG

e Management

o Texvikég MwAnoswv Mavafikig

e EmayyeApotikn Eudavion & Tuunepidpopa

e Epyatikng NopoBeaiag

e Exmaidevon Odnywv Kévtpwv Alavopuwv

e Exmaidevoelc Nupomnpootaciag ota Tpia KEVTPA AlOVOUWV

e Eteldikevpéva oegptvaplo avaioya pe T 0€on Twv Kataptil{Opevwy

ErmutAéov autwv:

e Juvexlotnke n ekmaidguon Kal n moTonoinon SUTAWHATOC KPEOTIWAN 0 67 MWANTEG KPEOTIWAEIOU

e [lpaypotomow)Bnke yia mpwin ¢opd ekmaidevon xOuvonwAwv oe 57 epyalOHevoUg ToOU
OVTLOTOLYOU TUAUATOC.

e OpyavwOnkav emiong Kot VAomolnOnKav 6 eKMALSEUTIKA Ttpoypappata os 145 gpyaldpevoug mou
armo.oxoAoUVTaL JE TN MWANCN €W0WV TN¢ Katnyoplag ota kataotipata Cash & Carry.

e 925 gpyalopevol oAOKANpWaoAV EMITUXWC podnuata Pndlakng padnonc.

e To 2019 umnpfape MPWTOMOPOL OTO XWPO TOU ALOVIKOU gpmopiou Kal mpaypatonowjoaps 10
oepwvapla €UMNPETNONG ATOUWY HE OMTIKA avamnpia os ABriva kat Mepiudpépela ekmatdevovrtag
OUVOALKA 127 epyalopévoucg.

TéNog, to 2019 mpoyxwpnoape yla mpwtn ¢opd otnv die€aywyn €peuvag avatpododotnong 360° pe v
ovopooia «Mu§ida Avamtuéng kot €€EAENG» TWV OTEAEXWV TNG ETALPELOC Yl TNV QTMIOTEAECUATLKNA
QVANTUEN TwV SLOLKNTIKWV Toug deflotntwy. H €peuva mpaypatonol)Bnke NAEKTPOVIKA Kal aneuOuvOnke
oto oUvoAo Ttou Opyaviopou (11.000 epyalopevoug) pe okomod TNV afloAoynon 637 oteAexwv Kot
oAokAnpwOnke to 77,92%.

JUMIMANPWHATIKA Tipaypatonotnkav 69 evnuUepwTIkEG ouvavtnoels. H avatpododdtnon 360° ntav n
PWTIN oAokAnpwuEVN mpoomabsela yla pia Steupupévn afloAdynon Twv OTEAEXWV TNG €TAlpEiag mou
ennpealouv Kat ennpealovtal and opades - Kal €0eoe TI¢ PAceLg yla Evav eAkplvr SLaAoyo pEoa oTov
OpyoviLouO o€ TaKTIKN Baon.

4.4 30otnpa Mpoaywywv

OL mpoaywyég yivovtat Baocet dadikaoiag afloAdoynong n omoia eival cadnig Kol TEKUNPLWHEVN.
Baoilovtal amokAELOTIKA KAl HOVO OTLG EMLOOOELG KOL OTLG TIPOOTITLKEG avartuéng tou epyalopévou (ng) oe
OX€0N HE T AMOTEAECUOTO TIOU ETILTUYXAVEL, TOU XAPAKTAPA TOU (TNG) KoL TNG TEKUNPLWUEVNG afLoOAOYNnoNg
BaoeL cadwv Kal yvwotwv o€ 0Aoug kpttnpilwv. EmutAéov €xel dSnuoupynBet Kévipo AfLoAdynong, o€
ouvepyaoia pe eEwteplkd dopéa, LECW TOU OTIOLOU EVIOXUETOL OKOMA TtEPLOGOTEPO N Sladikacia e€EALENG
KOl TIPOAYWYAG OE OVWTEPO OLOIKNTIKO ETMESO KAl TOUTOXPOVWE KaBlotatal CUVOALKA TEPLOGOTEPO
OVTLKELUEVIKN KOL AUEPOANTITN.
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4.5 Napoyég

Mapéxetol opadlko OTPKO aodaAloTiplo yla OAoUC TouG epyalOUEVOUC TNG ETALPELOG TOU €XOUV

OUUMANPWOEL éva £TOC 0Tn B€0n TOUG, ETALPLKO AUTOKIVNTO KATA TEpMTWOoN, bonus Kata mepimtwon Kot

HE yvwpova TNV €tnola emnitevén otoxwv, mapoxn Saveiwv oe epyalOUEVOUG O TEPIMTWON aAvVAyKNG,

TIAPOXN ETOLPIKWV KVNTWV TNAEGWVWV KATA TEPIMTWON, OUVTOELOSOTIKO TPOYPOUUN OTO OVWTEPO

LEpapXLKO eminedo (AloknTtiky opada), mpokataBolréc plobodooiag oe epyalOUEVOUG, EKMTWOELG OTLG

OYOPEG TWV €pYAlOUEVWV OTTO TO KATAOTA LOTAL.

H METRO kdvel éva emumAéov Pripa mépa amd TIC VOULKA KATOXUPWUEVEG UTIOXPEWOEL TIPOG TOUG

epyalOPEVOUC TNG Kal ppovTilel yla auTtolg, osBOUEVN TO BEOUO TNEG OLKOYEVELAC KAl LEPLUVWVTOG YLO TNV

Lloopportia HETOED EMAYYEAUATIKAG KAl TIPOOWTIKNCG {wNc. KAmoleg mapoxEG mou poodEpovtal amo Tnv

gTalpeia mopouoLalovTal GUVOTTTIKA TTOPAKATW.

e Je kKABe véa untépa Sivetal éva Swpo (MAKETO HE TIAVEC, KPEUECG, HwpopavtnAa, AddL kal camouvia
kKaBaplopou) kat emumA€ov Sivetal Kat pia Stataktiky UPoug 150 € yia tn yévvnon KABe VEoU TEKVOU.

e H etalpeia mopéxet pia Stataktikr UPpouc 100 € oe MEPUTTWOELS YAUOU EPYALOUEVWV?2.

e [a ta npwta 50, Baocel BabBuoloyiag, maldid epyalOUEVWY TTOU ELCEPXOVTAL OE LEpUaTa AVWTEPNG KOl
Avwtatng eknaidevong, mapexetal pLa Swpoemitayr VPoug 150 € ano stalpeia HAekTpovikwy ELSwv.

e [MpoPAmnetal pia uvmotpodia UPoug péxpt kat 10.000 € os tékvo epyalopevou/vne ya doitnon os
Metamtuxtakd Mpoypappa Imoudwv Kal MMAEOV TPELG epyalOUEVOL TNG ETOLPELOG EMLSOTOUVTAL OE
TEPLTWON Tou ¢poltolv og Kamolo Metamtuxlako Mpoypappa Imouvdwyv Ue TNV eTalpeia va KAAUTITEL
ovaAoyLKa £va pEpog amnod ta Sidaktpa mou KatafAAAouv.

e H etalpeia €xel maywa mOAwTk xopnynong &aveiwv kat mpokatafolwv plobodooiag wote va
SleUKOAUVEL TOUC £pyalOEVOUG OE TIEPITTTWAON TIOU £XEL TIPOKUPEL KATIOLAL EKTOKTN OLKOVORLKA QVAYKN.
To UYog Tou Saveiou pmopel va avéABeL PEXPL KAl TOUC SUO PNVLALOUC PELKTOUG MLoBoUg Kal n HEYLoTN
Tieplod0o¢ amonmAnpwHUnG eival To éva £To¢.

H etatpeia avayvwpilovtag tn onoudaldotnta tng acdhAAelog Twv epyaloptevwy g £xel e€aodaliost yia

OAouG Toug epyalOUEVOUG TNG OUaSIKO acdaAloThplo.

5. Kowwvikr Mpoocdopd

H kowwviky umeuBuvotnta, amoteAel €vav amod TOUG MUAWVEG TNG OTPATNYLIKAG TNG ETALPELOG amd TV
TPWTIN HEPA TNG (6pUONC TNG KAl glval SLaxutn oTo Vel A KOl TNV KaBnUePLVr TNG Asltoupyia. Baoikn
apxn TNG Aeltoupylag TG etalpeiag, elvat n  emwotpodn aflag OTIG TOMIKEG KOLVWVIEG TOU
Spaoctnplomoleital Kot n oTRpLEn TNG VEOALOG KL TOU KOLVWVLKOU GUVOAOU.

H METRO £xel emevoUOEL ONUOVTLKOUE TTOPOUG KOL OTNV tpootacia tou mepLtBaiAovtog, 1000 Héoa amnod TNy
opOn kal BEATIOTN evepyelakn Slaxeiplon, OMwe MePLYpAPETAL OTA TTPONYOUUEVO HEPN TNG TOPOUCAS
€kBeong, 600 KAl HECA ATO OTOXEV UEVEG TLEPLBAAAOVTIKEG SPAOTELS.

Mo TNV eToLpeio, TOPAUEVEL TIPOTEPALOTNTA N KOOLEPWON EKEIVWV TWV TIOALTIKWY AELTOUPYLAG TIOU TNV
KaBLOTOUV TPOTUTIO TNG EAANVLKAG ETILXELPN LOTLKIG OKNVNG.

OL dpaosig uneuBuvotntag, péoa and TNV Kowwvia Kat mpog 0dpeAGC TNG, AMOTEAOUV TNV apxn TG
ETUXELPNUATIKAG HOLG , OLEMOUV TNV ETAUPLKN KOG Ko B€touv Ttoug ywa ta
ENMOUEVA XPOVLAL.

Npoypappa +mpatTTw

To +mpATIw AmoTteAEL Eva MPOYPAUUA OLKOAOYLKWY EVEPYELWV TIOU OTOXO €XEL VAL EVALOONTOMOLAOEL KAl Vol
TIAPOTPUVEL TOOO TouG avBpwrmoug tng METRO, 600 Kal Toug MEAATEG HAC, VO CUUUETEXOUV EVEPYQ UE
KaOnuepweég Tmpdgelg euBuvng otnv  mpoomdbsla  yla P KAAUTEPN KAl Tio  avBpwrivn
Kowvwvia. MpoTpEMOUUE TOUG TEAATEC HOC VO XPNOLUOTOLOUV OC0 TIlO Cuxva ylvetalr Ttnv

2 Av Tipokermal yia Geuydipl Tou epyadoval kai ol duo aTnv ETaIpEia, To TTOa0 TnG SIATAKTIKAG TIGTWVETAI YOvo ae évav amd Toug duo Epyalopevoug.
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ETAVAXPNOLUOTOLOUEVN TOAVIA TEAATN KOl TOUTOXPOVO VO QVOKUKAWVOUV AddL, AOUTTHPEC,
HULKPOOUOKEUEC 0TS «TwviEg AvakUKAWoNG» Ttou Bplokovtal og OAa oSOV TA KOTOOTAUATA LG,

QG avtdAAaypo ylo Tn CUMMPETOXN Toug, €xel oXedlaotel €va oLOTNUO QAVTOMOLBAG TTOU CUYKEVTIPWVEL
Xpnuata yla SpAoell KOWWVIKAG Kal TeplBaAloviikig euBuvng. Méoa amd 1o Aiktuo AvakUKAWGONG
OUYKeVTpwONKav UAKa aiag 27.782 €.

EMumpooB£twe NG CUPETOXNAG TWV TIEAATWVY OTO MPOYPOUUA, N €BeAOVTIKN Ipoodopd TwV epyalOUEVWY,
aAQ Kat TG ALoiknong TG eTaLpeiags, Hog ETUTPETEL va oTNPLloupe KABE XpOvo, HE i8N TPWTNC avayKNng
ONUAVTIKO aplBuo I6pupatwv kat Mn Kepdookomikwv Opyaviouwv os 0An tnv EAAada. H etalpeia, péoa
Qo TO MPOYPAUUA +TTPATTW Kal AAAOUG 8Loug mOpoug, oTpLEE TtEPLOCOTEPOUG amo 45 dopeis o OAn TtV
EANGSa, TOOO PE TAKTIKEG, OO0 KOl e EKTOKTEG XOPNYLeG o€ (6N TpwTNg avayknc.

EvSelktika, n METRO otrplée pe tpodLua Kot £l6n mMpwTNg avAykng TOUG TOPAKATW OPYAVIOHOUC KATA TN
Stapkela tou 2019: FTHPOKOMEIO ZQZIMAAQN — lwavviva, EPYOPOZ STAYPOZ — Zavdn, ANOPQIINOI
ANOPQIIOI, TO XAMOIEAO TOY [MAIAIOY - Zritt ota Meldioowa, MAIAIKA XQPIA SOS — Bapn, KENTPO
SYMITAPASTASHZ T1AIAIOY KAl OIKOTENEIAZ, 2TETH ANHAIKQN TIEIPAIA, XATZHITATEPEION KAXTI, IAPYMA
OEOTOKOZ, "OI Ar10I ANAPIYPOI", "ENIZA", BOHOEIA EAMIAA ZQH, TIATPOI TOY KOXMOQOY, AYPEIO IAPYMA
— Néa Mdkpn Attikic, TYNAIKEIES YAAKES EAAIQNA OHBAS.

JUVOALKQ, LECW TOU +TPATTIW, yla To €to¢ 2019, €xouv nén damavnOei 22.870,49 €.

XW\opetpa Npoodopadg

To Spouko kivnua tng METRO €gkivnoe to 2017kot amoteAsl ol KOLWVOTOHO SpAon UE EVIUTIWOLOKA
anoteAéoparta .0t epyalOpevol TNG sTalpeiag ETpefav HE TIC OLKOYEVELEC TOUG « XIAlopeTpa Mpoodopdc»
KOl TIPOCEPEPAV UE TN CUUHETOXN TOUG OE TOTILKOUC POPEIC TwV TIEPLOXWV OTLG omoieg EAafav xwpa ot
OYWVEG.

2.130 &popeic tng METRO, péow Twv «XIALopétpwv Npoodopdc», CUUUETEIXOV O€ TTEVTE AYWVEC, OE MEVTE
HEYAAeG TMOAelg TG EAAASOG, €tpe€av kal mepmatnoav otnpiloviag péca amd TNV MPOoTABeLd TOUG
TOTLKOUG Popeig, otnpilovtag To Opapa TnG npoodopag TG ETALPELNG OTNV Kowwvia.

e TpikaAa — Kahaumadaka, 31/03/2019, 250 Apopeig, 869km
12°¢ AeBvic Hupapabwviog KaAapmnakog — TpKAAwvV
EAANVIKOG EpuBpog Ztaupog TpkaAwy
EAANVIKOG EpuBpog Ztaupog Adploag

e AOnva, 14/04/2019, 1.000 Apopeig, 3.000km
No Finish Line — Athens
Madl yia o madi

e lwavviva, 19/05/2019, 280 Apopeig, 1,385km
Run Greece - lwavvwva
KiBwtdg tou Kéopou lwavvivwv
Zuooitia NepBAémntou lwavvivwv

e Natpa, 06/10/2019, 320 Apopeig, 1.000km
Run Greece - Natpa

3 H eBehovTikr TIpoo@opd epyalopéviy apopa OTr GUHKETOXI) TOUG OE £pavo TTou Yivetal aTo TEAOG NG Xeoviag. To TeAikd TToad TTou GUAAEYETOI ATTO TOUG
epyalopevous g etaipeiag amd 6An v EAGda, dimAaaiaderal amé m Aloiknon kai TTpogTiBeTal 0Ta XPrUATa TTOU GUYKEVTPWVOVTAI OTTO TO HITPATTW, WOTE
va diareBolv e KOIVwVIKOUG OKOTTOUG.
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Kévtpa Maidikng Mépiuvag OnAéwv & Appévwy Natpag
e Oeooalovikn, 07/10/2019 280 Apopeig, 1.350km
Nuxtepwog Hupapabwviog Oscoalovikng
APZ1Z Kowvwvikny Opyavwon YrootnplEng Néwv Kolavng
Caritas
JUA\oyoc Avaoa EvaioBnoiag NopoU KiAkig
YUA\oyoc Kowvwvikn¢ MpwtoBouliag Bepolag «MpwtoBoulia yia to Matdi
EAANVIKOG EpuBpog Ztaupog

ZUVEPYELEG UE ETUXELPNOELG

To 2019 n METRO katddepe va eVOUVAUWOEL T CUVEPYASLA HE TOUG TPOUNBEUTEG TNG, OTO TTAALOLO TNG
Etalpikng YrneuBuvotntag, Kal mpaypotonoinos Heyaho aplBuo evepyelwv Kol §pAcewv, T000 pEoa amod
TIAPAAANAEG TIPOWONTIKEG EVEPYELEC HUE KOLVWVLIKO QVTIKPLOUO, 00O KOl amo eVEPYELEC - OPAOEL OF
ouvepyaoia poll Toug.

OL OUVEPYELEC QUTEG £ylvav O€ ouvepyaoia pe Peyaloug mpopunbeuteg — etatpeieg Tng EAAGSAC Kal Tou
e€wteplkol Kal adopovoav o BEpata amod tnv otnpLeEn tng MPOAnPng yLa Tov KOPKivo TOU HOOoToU UEXPL
NV PeTEKTALSEVON, TNV KATAPTLON KL TNV QIMOOXOANGN VEWV TTTUXLOUXWV.

Nape Mnpoota - Aivoupe Niow

To 2019, oe cuvepyaoia pe Tov pun kepdookoriko opyaviopo ethelon, oxediaoe kal Eekivnoe va uAomoLel
to Mpoypappo Etawpikng Kowwvikng EuBuvng pe titho «MNape Mmpootd Aivoupe MNiow», o
nieptBarlovtikn Spaon eBehovtiopol Twv epyalopévwy TNG o€ OAn TtV EANGSQ, Ye eMIKEVTPO TNV TOTILKN
Kowotnta, n omola otoxelel akplBwe otn BeAtlwon tTNg mMoloTNTOG (WA TWV TIOAITWY, HECW QOTIKNC
napEuBaong oe emAeypéva onpela (UIKPA TTAPKA 1) TTAQTELEC), TLG YELTOVLEG TNG TTOANG LETATPEMOVTAC TO OF
XWPOUC TMpacivou.

To 2019, nmpaypatomnotndnkav £€€L SpACELG, O£ AVTLOTOLXEC TTOAELG TNG XWPOC:

e Kalapata

e Mupyog

e lwavvva

e Néa Zuvpvn

e AyloL Avapyupol

e Adploa

H véa oyn tng yewtovidg evBappuvel Kot SLEUKOAUVEL TNV €€WOTPEDELA TNG KAL TNV KOWWVLKNA TNG
SpaocTnPLOTNTA KoL EVIOXUEL TNV KAAI €lKOVA Kal ripn tng aAucidag otnv Tomikn Kowwvia.

Meploocotepol amd 558 CUUUETEXOVTEG, pYAlOMEVOL TNG ETOLPELOG E TNG OLKOYEVELEG TOUG TPooEdepav
OUVOALKA Tavw amod 1.750 wpeg eBeAovTiopol, evw xpnotpomnotidnkav 530 Aitpa xpwpatog. Mavw anod
100 maykakia kaboapiotnkav kot Badtnkav, evw cUAEXBNKav Kol amopakpluvenkav  avakukAwbnkav
QIOPPLUUATA TIOU YEULOAV TIAVW oo 100 peyaAeg LOUPEG 0aKOUAEG. TEAOG, PUTEUTNKOV TTEPLOCOTEPQ ATIO
600 apwpatikd putd,

0ényw unevBuva

H evépyela pe titho «0Odnyw YmevBuva» amoteAel akoun pio mpwtoBoulia oto mAaiolo twv Spdcewv
Etalpikig YrneuBuvotntag tng etalpeiag pag kot adopd otnv achdAela kot tTnv odnyntikr cuunepidpopd
TwV 08nNywv Tou oTtoAou TwV dopTnywv Hag. H etatpeia pag €xel emevdloel Ta Tpia teAeutaia xpovia mavw
ard 1.000.000 € ylo TOV EKOUYXPOVIOUO Kol TNV avaBdduion twv $optnywv Tou OTOAOU TNG, WOTE VA
uropouv va epodlalouv Aveta, yprnyopa, He aodAlela, aAAd KoL PUE LELWHEVOUG PUTIOUG OTO TIEPLBAAAOY,
OAa TO KATAOTAMOTA pag o€ KaBe ywvid tng EAAadag.
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H 6paon «0ényw YmelOuva» emitpénel MAEoV o€ OAOUC va SLATILOTWOOUV TNV UTOSELYUATIK 08LKNA
ouunepldopd Twv 0dnywv ¢ €TaLPELag.

Amé 1" NoepPpiouv 2018, to cuvoAo twv doptnywv PEPOUV OTO oW PEPOC Hia TaUMEAA e TNV EVOELEn
«08nyw YnevBuva» kL Evav TNAepwviko aplBpod, HEow Tou omolou mapakeipevol odnyol Ba pmopouv va
ETUKOWVWVOUV pall HOG OXETIKA HME TNV TOPOUCIA Twv OXNUATWYV Ha¢ oto Spopo. EWdikn opada
epyalopévwy lval TIPOETOLUOAOPEVN var SEXeTAL Ta TNAsPwvuaTa 24 WPeC TO 24wWPO, EMTA NUEPEG TNV
eBéouada, £T0L WOTE vV UIMOPEL VA aVTATIOKPLOEL AUECA KOl QMOTEAEOUATIKA O TeEpIMTWOn mou KpLBel
amoapaitnto.

AN\eG AwpPEEG

To 2019 avtamokplOnkape oto aitnua tng IxoAkng Emitponnc tou Afpou EAANVIKOU-ApyupoUTIOANG Kot

Swploape 10 ANPN 0T UTTOAOYLOTWV (UTTOAOYLOTHG, 080VN, TTANKTPOAOYLO, TOVTIKL, KaAwdla ouvdeang).

Zuvepyaoia pe Navermotnuiakols Popeic

210 mAaiolo ¢ euBuvNC ou aLoBavOUaOTE TTPOG TN KOWWVILA KAl T VEa Yevid, to 2019 mpoxwpnoape o€

oupBaon ouvepyaoiag pHe To EBVikO MetooBelo MoAutexvelo yla tnv Uulomoinon Tou £pyou

"BeAtiotonoinon Awadikaciag Mapayyerelodotnong pe xprion aiyopibuwv nmpofAéPewv”. To povtéAo Tou

EMM eykataotdadnke kat Eekivnoe tn Aettoupyia tou kat ota 3 Kévtpa Atavoung to OeBpoudplo tou 2019.

H ocuvepyacia tng Mevikng AlevBuvong Opyavwong kot MAnpodoplkng cuvexiotnke 6Ao to 2019 pe tnv

ouvexn €€EAEN Tou povTEAoU TIPOBAePNC mapayyeALwy.

6. BpaBeia

Energy Mastering Awards 2019

H etatpeia ntav o Getvog peyalog vikntig twv Energy Mastering Awards 2019, kepbilovtag 15 Bpapeia, 4

GOLD, 5 SILVER kot 6 BRONZE, o€ 1oaplOUEG CUMUETOXEG TNG MevikAC AleUBuvong Avamtuéng.

AvaAuTika:

e GOLD Bpafeio/ Energy Efficiency Management/ Lighting Retrofit/ E€olkovounon evépyelag HEOW
6pACEWV AVTIKATAOTAONC PWTLOUOU OTLG eyKataotaoeslg tng METRO AEBE

e GOLD BpaPeio/ Energy Efficiency Management/ Reduction / Minimization Emission /Eykatdotaon
unepoLyxpovwy povadwv Puéng pe doteidlo tou avBpaka (CO2) wg PUKTIKO HECO OE KOTAOTHUOTA
Alavikng mwAnong tg METRO AEBE

e GOLD Bpapeio/ Energy Efficiency Innovations & Technologies/ Kataypadn kal emonteia evepyeLakwyv
ETUUEPOUG KOTAVOAWOEWV yla Ta Kataotripata tng METRO AEBE

e GOLD Bpafeio/ Energy Efficiency Improvement / Altaveunopio / Retail and Supermarkets/ Ztpatnylkn
kal dpaoelg tng METRO AEBE pe otoxo tn BeAtiwon TnG EVEPYELOKAG TNG eMiboong

e SILVER Bpafeio/ Energy Efficiency Innovations & Technologies / Smart Metering Technology/ Mvnuévio
Itpatnylkng Tuvepyaoia¢ METRO AEBE kat Schneider Electric yla tnv evepyelakr Slaxeiplon pe otoxo
TNV €€0LKOVOINCN EVEPYELAG KOL TNV QIMOSOTIKOTEPN AELTOUPYLO TWV EYKATOOTACEWVY TNG ETalpeiog

e SILVER BpaPeio/ Energy Efficiency Certification/ ISO EN 50001 Certification/ Mwotonoinon t¢ METRO
AEBE yla to 2Uotnua Evepyelakng Alaxeipliong cupdwva pe to mpoturo I1SO 50001:2011

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Storage Innovation/ AmoBrkeuon UKTIKAG
LoxVog o€ UALKA aAAayng ddaong (PCM) evtog

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Conservation/ Apdoelg kat kavoveg tng METRO
AEBE ota mAaiola tou Zuotriuatog E€olkovounong Evépyelag

e SILVER Bpafeio/ Energy Efficiency Improvement / Energy Innovation/ Mapaywyn (oéng kat
KALLOTLOHOU/Béppavong xwpwv amd clotnua He umepkplolwo Slofeiblo tou avBpaka Kal xprion
vewBepuiag oe kataotipata tng METRO AEBE

e BRONZE BpaPeio/ Energy Efficiency Management/ Water Efficiency/ ExuetdAAevon yewBepuikol
neblov yla tnv avénon tou Pabuol amoddoong YUKTIKAG eykatdotaong He xpron Slogewdiou tou
avbpaka (CO2) og eykatdactacn tng METRO AEBE
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e BRONZE BpaPeio/ Energy Efficiency Management/ Energy Savings Performance Contract (ESPC)/
Evowpdtwon oupPolaiwv evepyelakng amodoong otn  Swadikooia  mpounBelag PUKTIKWY
eykatoaotacewv tng METRO AEBE

e BRONZE Bpoapeio/ Energy Efficiency Innovations & Technologies / Energy Intelligence Software/
Edapuoyn aAyopiBuwv BeAtiotonoinong emni twv pubuicswv Asttoupylag kat eAéyxou Twv PUKTIKWV
eykataotacewv tng METRO

e BRONZE Bpapeio/ Energy Efficiency Certification/ Energy Efficient & Saving Products, Technologies and
Services/ Ixebdlacon Kal mopaywyn cUOTNUATWY PwTLopoU texvoloyiag LED yia TG eyKOTAOTACELS TNC
METRO

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Leadership/ METRO innovation ecosystem and Al in
energy management

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Energy Revolution/ Apdoeilg tng METRO AEBE ota
mAaiola TNG XPnong Kabapng evEpPyeLag

Eniong, n etalpeia képbloe to kopudaio BpaPeio: Energy Efficient Company of the Year, to omoio
OUTTOVEUETAL OTNV ETILXELPNON TIOU CUYKEVTPWVEL TLG TIEPLOCOTEPEC SLOKPLOELG OTLG KATNYOPLEC TTOU aidpopolV
TNV QNOTEAECUATIKI SLOXELPLON EVEPYELOC.

H BpaBeuon twv vntoPndlotntwy mou katéBeos n METRO oe B€pata meptBAANOVTOC Kol EVEPYELAC, ATO
Tou¢ Kopudaioug eldLkoUg Tou KAASOU, AMOTEAEL TO EMIOTEYOOMO OAWV TwV SpAcswv Tou £xel O€oeL os
epapupoyn ta TEAeutaia xpovia. Exoviag katadEpel onUOVTIK €€OLKOVOUNON OTNV EVEPYELX TIOU
KOTAVAAWVEL, N ETALPELO CUYKATAAEYETAL OTOUG NYETEG TNG AYOPAG o€ BEpata eveépyelog, meplBAaliovtog,
BLWOLUNG OVATTTUENG KOl AVTLUETWTILONG TNG KALULATIKAG aAAaynC.

INTERIORS awards 2020
e GOLD BpaPeio /AnmoteAecpatiky Evepyelakn Altaxeipion/ My market: MIA AAYZIAA ME ENEPTEIAKA
BIQZIMA KATAZTHMATA

Hellenic Responsible Business Awards 2019
e SILVER Bpafeio/ Alucida Kataotnupdtwv Awavikng/ My market TAZTOYNHZ: AYTOTEAEX IZOTEIO
KTIPIO

Responsible Business Awards 2019
e SILVER Bpapfeio/ Bwwowun Avamrtuén- Awaxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=Hz.

Supermarket Awards 2019
e SILVER BpaPeio/ Bwwotun Avamtuén - Awoxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=HZ

Responsible Business Awards 2019

e BRONZE Bpafeio / Epyalopevol - Emkowwvia / Koapmavia Aéopevong Epyalopévwv / APOMIKO
KINHMA METRO "XIANIOMETPA MPOZOOPAY"

Corporate Affairs Excellence Awards 2019

To npoypappa «Mape Mnpootd - Aivoupe Nicw», Spdoeic aotiki¢ napéuBaong amd ta My

market képdioe to BpaPeio otnv katnyopia Kowwvikn AtapecoAdfnon Kot ZURHETOXOL.

Retail Business Awards 2019

Névte dakpioelg, ek Twv omoiwv Kat oL Vo Kopudaieg Tng Stopydavwong, ntav o anmoloylopog tng METRO

otnv teAetn twv Retail Business Awards.

Avo kopudaia BpaPeia:
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e RETAILER OF THE YEAR

e RETAIL MANAGER OF THE YEAR yia tov AteuBivovta ZUpBoulo AplototéAn MavteAldadn
Kall TpeLg akoun onUOVTIKEG SLakploeLg:

e 1o Bpafeio RETAIL STORE SUPERMARKET My market (otnv Akt Aupaiwv - Natpa)

e 1o Bpafeio SOCIAL MEDIA STRATEGY My market

e 20 Bpafeio RETAIL CAMPAIGN My market (kapmdavia “My”)

Super Market Awards 2019
Emta xpuod, éva apyupo Kat €va TLUNTIKO BpaBeio
AvVOAUTIKQ, N eTalpeia anéonaoce tnv PnAotepn SLAKPLON OTIC AKOAOUBEG KaTnyopLEG:

e Re-branding / ENIAIA EIKONA My market, Tpia xpovia peta tnv e€ayopd

e Koawotopeg Mpaktikée Wnoiakng Emwkowwviag / Wnouakn Emkowvwvia Etalpknc Kapmavioag: My
"Ak6 pou gival... 0, T pe ekdppalel”

e HAektpoviko Zoumep Mdapket «eshop My market»/ WQNIA ME TO AIKO $OY TPOMNO

e AnoteAeopatiky Evepyeiakn Awaxeipion / My market: MIA AAYZIAA ME ENEPTEIAKA BIQIIMA
KATAZTHMATA

e Ekmnaidsuon & Avamntuén Npoowrniikov / METRO AEBE: ME MYZIAA MAZ TIZ AZIES MAS

e Juotipata Aiaodaiiong Mowdtntag & Yyiewrg / H ASOAAEIA ZE NMPQTO POAO MEZA AMNO THN
TEXNOAOTIA

e Koatnyopia MNpoidvtwv / BIOAOTIKA NMPOIONTA ota PADIA twv My market

Eniong, n statpeia éAafe Eva akopn peyalo TLuntiko Bpapeio otnv katnyopia "Top Rated Project” yia 1o
Mpoypappa Evioxuoncg AntacyxoAnoipotntag «Youth Empowered» tng Coca-Cola Tpia EYtAov, oto omoio n
METRO CUMMETEXEL WE ITPATNYLKOG ZuvepyaTtng ATtacxoAnonc.

TéNog, n etalpeia kEpSloe akoun éva, apyupo (SILVER), Bpafeio wg LEPOG TNG CUVEPYELAG TNG ETALPELAG
MARS pe ta My market, otnv katnyopia Zuvepyacia otnv Epevva & Avamrtuén Mpoldviwv pe tnv
vroPnorotnta UNCLE BEN'S PYZI 2 AENTQN - ANOTEAEZMATA ZYNEPTAZIAZ ME TH MY MARKET 2018.

Brands with History 2019 - Tuuntiko Bpafeio

H etaipeia Bpapeltnke amo to Brands with History yia tn pakpad, otabepn avodikr tng mopeia mou tnv

KOTATAOOEL OTOUG NYETEC TOU KAASOU.

HR Awards 2019 - Awakptlon yia tn Fevikr Ate0Ouvon AvBpwmnivou Auvapikou

BRONZE otnv katnyopla Best Change Management Strategy / Initiative yLa to mpoypapud pog «Me Nuéida

Hag TG ASleg pag»

SHOPPER marketing Awards 2019

e GOLD Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv unmodndiotnta: «f Opéoko n
Oépto» anod ta My market — Eyyunon yla tnv molotnta Twv pPECKWY Hag

e SILVER Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv untoynéiotnta: My wine:

e BRONZE otnv katnyopia Best Change Management Strategy / Initiative yla to mpoypappd pag «Me
Nué&ida pag tig Afieg pagy.

My market: AkOpn pia onpavtikni dtdkpion ya to eshop, ota e-volution AWARDS 2020
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e BRONZE Bpafeio otnv katnyopiaa Omnichannel Experience améomace 10 NAEKTPOVIKO KATACTNHA
eshop.mymarket.gr yia tv vnoyndiotnta "My market: MNe¢ pag nwg B€Aelg Ta Pwvia cou Kal Ta
KAVOUUE €UELC yla ogval".

H BpaBeuon autr avayvwpillel TNV Kalvotopia mou €xoupe PEPEL OTIC KABNUEPLVEG NAEKTPOVIKEC QYOPEC

hHe T Suvatotnta mou €xoupe dwoel otoug MeAATeC pag va Pwvilouv cav va Bpilokovtal MpoyuoTiKa

HEoa o€ €va GUOLKO KOTAOTNUAL.

7. ElunAéov NMNAnpodopnon

7.1 NpoPAEYELG - EKTLUNOELS

MNna tov kKAado twv super market n ektipnon ywa to 2020 Seixvel ouykpatnuévn avénon otov tlipo (tng

Tafewc mepimou tou 2%) aveaptNTwg TNG UPEONG TNG EAANVLKAG OLKOVOLLLOG AOYw TNG avénuiog.

OL OTPATNYLKEG TNC EMOMUEVNC MEPAC TWV EUMAEKOUEVWVY OTN ALAVIKA TPOdIHWVY - TOTWV £Xouv w¢ Baon
oTaBepEG OMWG:

e Alatripnon ugpeotakol mepLBAANOVTOC 08 OPOUG TIPAYLATIKIC OLKOVOULOC

e YYnAn ¢popoloyia

e YYnAn avepyia

Avadopika pe ta oxedla t¢ METRO AEBE yia to 2020, Ba &06el blaitepo BAPOC O0TO NAEKTPOVIKO
KOTAOTNUA TNG €Talpeiag aAAd Kat oto diktuo xovdpikn¢ (METRO Cash & Carry). Emiong, ol mMwANCELS TOU
Siktuou Alavikng tng etatpeiag My market avapévetal va auvénBolv pe mooootd nou Ba umepPaivel Tnv
TAON TNG ayopaAc, evw Ba UTIAPEEL KAl avATITUEN TOU SIKTUOU KOTOOTNUATWY UE VEQ ONUELQ.

7.2 Xprion XpnUatonmiotwtikwv Méowv

H etalpela ektiBetal oe oplopévoug KivdUvoug, cupmepAapUPavopévwy ampOPBAETITWY SLOKUUAVOEWV
ETUTOKIWY, TULOTWTIKWY KWWOUVWV Kal KWWOUVWV PEUOTOTNTAG. TO GUVOALKO TIPOypOppa SLoxelplong Tou
KLvOUVOU TNG ETALPELOG £XEL OTOXO VO EAAXLOTOTIOLNOEL TG APVNTIKEG ETMUMTWOELG TIOU UMOPEL var £XOuV oL
Klvéuvol auTol TNV XpNHUOTOOLKOVOULKN TNG anodoon.

7.3 Alaxeipion Xpnpotootkovopikot Kivéivou

Emdiwén tng etaupeiag eival n emnitevén g BEATLOTNG Ox€onG METAEL TOU KOOTOUG SAVELOHOU Kal TwV
TUXOV ETUNMTWOEWV OTA KEPSN KOl TG TAPELOKEG POEC Tou Suvavtal va emidpEPouV oL PETABOAEC Twv
erutokiwv. H etalpela mapakoAouBel kat Siaxelpiletal 1o SAVEIOUO KOL YEVIKA TNV OLKOVOMLKA TNG
oTpatnyLkn mpoPaivovtag otn cuvduaopévn xpron BpaxunpodBeopou Kal LaKponmpoBeouou Savelopou.
Aev udlotatal Kivéuvog onUAVTIKAG METABOANG TIHWV, KAl AOyw tNG PUOEWC TWV TWANCEWV TOU
TIPOYLLOTOTIOLEL N €TALPEl, O TILOTWTIKOG Kivouvog Sev elval aglodoyos. OL MWANCELS TG eTaLpeiag eivat
KATA ta 2/3 0T0 CUVOAO TOUG ALQVLKEG KAl N €loTpatn Twv XPNUATWY €lval AUECH UE UETPNTA KOl HECW
TIOTWTLIKWYV KOPTWV, EVW N ETALPEL0 €V MpayHaTOTOLEL Ao AALON TILOTWOEWV.

Avadoplkd pe Tov KivBuvo peUOTOTNTAG, EMIONUALVOUUE TIWG TIAPAKOAOUBOUUE TIPOOCEKTIKA TLG
TIPOYPOAUUATIOUEVESG TIANPWHEG VLA TLG UTIOXPEWOELG TNG ETALPELOG, KABWE KAl TWV TAUELAKWY EKPOWV ATIO
™V kaBnuepvi ¢ Spaoctnplotnta.
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EKOEZH AIAXEIPIZEQ2 TOY AIOIKHTIKOY 2YMBOYAIOY
TH2
ETAIPIAZ «METPO AEBE »

ENI TON ENONMOIHMENQN XPHMATOOIKONOMIKQN
KATAZTAZEQN 2019

Mpog TNV TakTIkN FEviKA ZUVEAEUCN TWV UETOXWV

K¥plol pétoyol,
Ymofd&AAovpe yla £yKpLon TIG EVOTIOMUEVES XPTUOTOOLKOVOULKEG KATAOTACELS TOU OpiAov
«METPO AEBE » yia tnv etaupikr) xprion amd 01/01/2019 éwg 31/12/2019 oOupwva pe
Ttov N.4308/2014 ol omoieg meplaufavouv :

% Tov evomomuévo IeoAoyloud
% Tnv evomompévn Katdotaon Amotedecpudtwyv Xproews
< Tnv evomompévn kataotaon Metafoiwv ISiwv Kepaiaiwv

< Tnv evomompévn katdotaon Taplakmv Powv kal

KOTOUOTATEWV.

1. Tevua) [IAnpo@dpnon
H METRO Avovuun Epmopikny kot Bopnyavikyy Etawpeio eival pa emiyeipnon autywg

eMnvik). O kOKAOG gpyaclwv Tou opidou Tpogpyxetal amd dVo (2) Baockés katnyopleg
KATAOTNHATWV: TIG TWANOELS ALAVIKN G péoa amo Ta My market kat Tig TWANGELG XOVOPLKNG
péoa amd ta METRO Cash & Carry.

Ta ypageia tng METRO AEBE Bpiokovtal otn Metapdp@won ATTIKNG, o€ IBLOKTN T £KTOT).
H etaipeia katd ) xprion 2019, Siebete tpia (3) Kévtpa Atavouns, ota Owvoguta Bowwtiag,
otn Mavépa Attikig kat otn I'épupa Oeooarovikng, mevivta (50) kataoTipato XovopLknig
TwAnong (Tpootédnke éva véo katdotnua to 2019), ek Twv omoiwv To éva eivar delivery

center (METRO Cash & Carry), Siakdola eikoot téooepa (224) KATACTHUATA ALXVIKIG

% To Ilpocapmua (oNUEWWOE) €M TWV  EVOTOMUEVWV  XPNULATOOLKOVOULKWYV



nwAnong (My market / éxkAeicav 600 kat avolge éva veéo to 2019) kot Sekatpia (13)

TPATIPLA VYPWV KAUVGTHWV.

ZT0X0G HaG Elval HEGA ATIO UL LOVASIKT) OX£0T) EUTILOTOGUVIG VA TIAPEXOVIE GTOUG TIEAATES
HOG Pl € LOVTILOVEVTT), CUVPTIACTIKT] ERTIELPLX AyopwV IOV SUUBAAEL 6To Vo {ouv T {w)
TOUG GUVOALKA KOAUTEPQ, eV ‘Opapd Log elvat oL TTEAATES LOG, VO LOG EUTILOTEVOVTAL WG TNV

TPWTT ETAOYT] TOUG GTT GUYXPOVT SLATPO.

Apxéc kat agleg Tov Opidov

0 6ulog METPO AEBE éxel otpatnyikd emAEEEL va Aettoupyel pe TpoTo vTeLBUVO KoL va
avoAapBavel TIG VOVVES Y TIG OTIOLEG ETITITWOELS EXEL 1] AELTOUPYIX TOU ATIEVAVTL OE OAX
Ta evllapepopeva PéPn ota oTola amevBuvetal Kol emnpedlel. LTo TAAiolo autd,
VAOTIOLOUVTOL CUCTNUATIKA HE TO LoXYVOV VOULKO KOl KOVOVIOTIKO TAa{CL0, Ul OElpd amo
Spdoelg, ue oto)0:

V' Tn Aettovpyia Twv etatpeiag Tov opidov e oefaocpd oto mepBiAiov,
TOUG EpYalOUEVOUG,

TOUG TIEAQTEG,

TOUG TIPOUNOEVTES,

TIG TOTILKEG KOLVWVIES

KOl TLG KPATIKES APXES

AN NN

Ot a&leg pAG ATOTUTIWVOVTAL 6TIG ALEELG :

HOOX: H ouvumepupopd pag mpog OAoug Stakpivetat amd Skaloovvr, EVTILOTNTA,
elAkpivela, @AGTIHO Kol 6eBacpd otV aELOTIPETELN TWV CUVAVOPOTTWVY HAS.

ITAGOX: Ayamdpe quTO OV KAVOUUE KL TO KAVOUE UE PPOVTIS Kol LEPAKL.

TOAMH: ToAudue va eipaocte Sla@opetikoi, va eEEAIOGOUAOTE KOl VA KALVOTOUOULE.
Xapaooovupe VEOUS SpoUovG. Aev poBoOpacTe TV aAAay).

®PONTIAA: NowalOpaoTe Yl TOUG TEAGTEG, TOUG GUVEPYATEG, TOUG avOPWTIOUS UOG, TO
TEPLBAAAOV KalL TNV TIOLOTNTA TWV TTPOIOVTIWV HAG. ZELOUACTE TNV KOWVWVIX KL TN QUOT] Kol
TO ATOSEIKVUOVE UE TIPALEL.

ENOTHTA: AsitoupyoUpe wG opdda pe cuvoxm kKat appovic. Mag eviVveL Kot Lag KV TOTIOLEL
TO KOLVO OpapLQ.

XYNEIEIA: Mg evovveldnoia kat aflomiotia, EUTVEOVE aloBNUA EUTILOTOGVVNG, TIOLOTNTAS

KL aO@AAELNG 6€ OA0VG. TpoUpe TIG SEGUEVOELS KAL TIG UTIOXPEWOTELS LA,



Avtikeluevikoi Lkomotl kat Ztoyot

H TOALTIKY] POG OXETIKA UE TNV EMEKTAON TOU SIKTUOU TWV KATACTUATWY PAG, oTnpileTot
otn Snuovpyia kataotnuadtwv METRO Cash & Carry kot My market, e 660 to Suvatdv
Teplocotepa onuela og 6An v EAAGSQ, pe 0TdX0 TNV TOPOYT] APLOTWY UTNPECLWOV GTOUG
TLEAATES LA,

Avagopwkd pe ta METRO Cash & Carry, o6tdxog pag ivat 1 OTtapén evog KATAOTUATOSG O
Kkabe peoaia kot peydin moAn ¢ EAAGSag kat 1 yewypa@ikn kdAvym touv gumopiov g
matpidag pag katd 95%, e5palwVOVTAG KON TIEPLOCATEPO TNV ASLAUPLOBNTNTN NYETIKN
B€om pag otn xwpa.

la ta My market, otoxos pag €wg to 2019 ntav 1 VMApPEN KATACTNUATWY OTIS

TIEPLOCATEPES YELITOVIEG KL KEVTPLKEG aryOopES TNG ATTIKNG Kol TG Notiag EAAGSag.

Kupidtepor kivduvol
e E@odwxotiki) Alvoida

0 oxedlaouds, M 0opyavwon, KoL 0 OUVTOVIOUOS OAwvV Twv SpacTtnplotiTtwV TNG
£@081a0TIKNG aAvoidag, amo v TpounBela Twv TTPOlOVTWY UEXPL TN SLABeon GTOV TEAKO
KATOVOAWTY], TIPAYUATOTIOLOVVTAL PE Bdom TG SUVATOTNTEG TIOU TIPOCPEPEL 1) TEXVOAOYia
Kal pe alobnua evBVVNG .0 dprog ouvepydletal pe Tavw amd 1.000 TpounOevTEG, yYEYOVOG
oV SLAPOpPOTIOLEL TOV KIVOUVO A0Yw TOU pPEYGAOUL aplOpol) Toug TG0 amd TNV eyxwpLla
ayopd, 000 Kol amo 10 €EwTEPLKO. Agv UTIAPYEL EEGpTNON ATO KAVEVAY TIpounBeuTr, oUTE
QATOKAELOTIKT] cuvepYaaia. AT To cUVOAO TwV TPOUNBELTWY pag, To 95% TpoépxeTAL ATO
™V gyxwpla ayopd kot To 5% amo to e&wtepkd. Ta KpLTpla EMAOYNG CUVEPYATWV Elvat
QUOTNPA, UE YVOUOVA TNV VYPNAT TOOTNTA TWV TAPEXOUEVWVY TIPOLOVTWVY 1] LTInpeciwy. H
KAALM TWV aQvayKoV TwV TEAATOV UAS, KAO®MG Kal ol L8laltepdTNTEG OV UTIOPEL Vo
TPOKUTITOUV AOYW YEWYPAPING 1 KOLVWVIKO-OLKOVOULIKWY KPLTNPlwV gival oNUovVTIKES

TOAPAUETPOL.

e Xpnuatoowkovopikog Kivduvog
EmiSiwén tov opidov eivar 1 emitevén g BEATIOTNG oXEoNG PETAED TOU KOOTOUG SAVELTUOV
KL TWV TUXOV EMUTITOOEWY OTA KEPSN KL TIG TAUELAKEG POEG TTOL SUVAVTAL VA ETILPEPOLV OL
HETABOAEG TV emLTOKIWV. O OpIA0G TTapakoAovBel kot StaxelpileTal To SAVEIGHO KL YEVIKA

TNV OLKOVOWLKY TNG OTPATNYIKY Tpofaivovtag otn cuvduacuévn xpron Bpoaxumpdobesuov



Kol pokpompoBeopov avelopov. TToAtikr Tov opiAov elvat va TTapakoAouBel SLapKwG TIg
TAOELG TWV EMTOKIWY KABWG KAL TIG XPNUATOSOTIKEG TNG AVAYKES, YIX KEPAANLO Kivnomg Kot
Yyl vAoTtoinon emevdioewv. e nuepnio Ao, TO KEQAAALO KIVONG KAAVTITETAL KATA
KUOplo A0Y0 OO TIG AEITOUPYLKEG TOUELAKEG POEG KOL OO TIG UTIAPYOUCEG TPATEIKESG
YPOpUES TTioTwoNG Tpog eEaoc@dilon Bpayvmpdbeopov Savelopov. To yeyovog Ot oxedov
TO 0UVOAO TOU SAVELGHOU TOU OUIAOU elval pe KUPXIVOUEVA ETTLITOKLA, ) aOEnom 1) 1) Helwon

TV eMLTOKIWV Ba £xeL AVAAOYN EMTITWOT OTA ATIOTEAECUATA.

e IMotwTtikdg Kivduvog
Agv velotatal Kivéuvog oMUavTIKAG UETABOANG TW®V, Kol AOYyw NG QUOEWG TwV
TWANGEWV TOV TIPAYUATOTIOLEL 0 OUIAOG , 0 TOTWTIKOS Kivduvog Sev gival afloAoyog. Ot
TWANGCELS TOL opidov elval katd Ta 2/3 0To cVUVOAO TOUG ALAVIKEG KoL 1) €lOTpan Twv
XPNUATWVY €ival GUECT) UE UETPNTAE KAl PECW TIOTWTIKWV KAPTWV, VW 0 OHAog  Sev

TPAYUOTOTIOLEL AT AALOT) TILGTWOEWV.

e Kivduvo pevotétnTag
Ava@opikd pe Tov Kivéuvo peveTOTNTAG, EMIOUAIVOUUE TIWS TTHPAKOAOVOOVUE TIPOGEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUES YLK TIG UTIOXPEWGCELS TOU OWiAou, kabwg Kol Twv
TOUELXK®V EKPOWV aTtd TNV Kabnuepwvn s Spactnpomta. 0 dpidog ektibetal og kivbuvo
TOUELOK®OV powV, Kal emSiwén ¢ elvat n emitevén ™¢ BEATIOTG oXéong petafd ToL
KOOTOUG SaVELOUOU KAl TWV TUXOV ETMIMTTWOEWY OTA KEPSN KAl TIG TOUELNKES POEG TIOU
SUvavtal va eTpéPouy ot HETAPBOAEG TwV emLTokiwy. ETiong, TapakoAovBoU e TPOCEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUEG Yot TIG VTOXPEWOELS TOU OWiAou, kabw¢ Kol Twv

TOUELXK®DV EKPOWV ATTO TV KAONUEPLVY TG SpactnpldétnTa.

Xp1ion XpnuatomotwTikwv Méocwv

0 oulog extiBetal oe oplopévoug kivdlvoug, cuvumeplaufavouévwy ampdBAeTTwy
SLAKVUAVOEWY ETITOKIWY, TIIOTWTIK®OV KIVOUVWV Kal KvdUvwy pevototnTag. To cuvoAlkd
TpOYypappa Slaxelpiong tov kKwdvvou Tou opilov €xel 0TOXO VA EAXYLOTOTIOWOEL TIG
APVNTIKEG EMUTMTWOELG IOV UTTOPEL va €(OUV oL Kivouvol auTol 6T XPNUATOOLKOVOULKY] TNG
anodoon. H Tevikr AlevBuvorn Owovoplkwv YTmpeotwv mapakoAovBel kat Siaxelpiletal
OAOUG TOUG XPNHUATOOLKOVOUIKOUG KIvOUVoUG Tou ekTiBetar o Opdlog kot Sev ekteAel
oLVAAAQYEG KEPSOOKOTILKOU XAPAKTNPA 1} CUVOAAQYEG TTOU SEV OXETITOVTAL LLE TIG EUTIOPLKES,
EMEVEUTIKEG 1N SAVELOANTITIKEG SpaoTNPLOTNTEG TOU OpiAov. Ta  XPNUATOOIKOVOULKA

TPOIOVTA IOV XPNOLHOTIOLEL 0 OUIAOG ATIOTEAOVVTAL KUPIWG amd Katabéoelg o TPATETE,



AOYUPLACUOVG ELGTIPAKTEOVG KAL TIATIPWTEOUGS, SAVELA KL UTIOXPEWCELS ATO TIG CUUPACELS

XPNHATOS0TIKN G HioBwong.

MMepBardovtika (nTpata

It mAaiola AelToupylag Twv SPAGTNPLOTTWY TWV ETALPELWY TOU OMIAOL UG, GTOXOG HAG
glval 11 660 To SUVATO ALYOTEPT KATAVAAWOT] TTOPWV UE EQAPHUOYT TIOALTIKWVY GTOXEVOUUE
0T Helwon TNG KATAVAAWONG TNG EVEPYELAG TWV ETALPELWDV.

v AvakOkAwon LVAK®OV Kat avedwoipwyv. Ta amoppippata 6w Y. xapti, toner kot
OLKLOKEG UTTATAPLEG AVAKUKAWVOVTAL 08 TAKTIKN don cupBaAiovtag otn peiwon
™G Gueons mepBoAAOVTIKIG pag emiSpaong.

V' Adumeg texvoloyiag LED o€ 6A0vg TOUG X@MPOUS TOU OMIAOL HAG HELWVOVTAS TNV

KATOVAAWOT) EVEPYELXG.

Epyacuakd (ntypata
O oulog¢ METPO AEBE oéBetat Tig Awebveic Apxés AvOpwmivwv AKALWUATWY TOU
ovpmepldapufavovrtal ot Alebvn AlakOpnén yia ta AvBpwmiva Atkatwpata Tov Opyavicpov
Hvwpévwv EBvov kat el8ikdtepa HeTal) AAAWYV TIS ApyES:

V' g long petaxeiplong

v ogBaocpod Twv avlpwTivwv Sikalwpdtwy

v\ NG SLXPOPETIKOTNTAG

v\ NG TAPoXNS 0wV EVKALPLOV TTPOS OAOVGS TOUGS EPYAOUEVOUS TNG KoL

v\ NG amo@uYN§ Xpriong TS IKN G 1] KATAVAYKAGTIKNG Epyaciag.
H Siac@dion tTwv avBpwTivwv Sikalwpudtwy, amotelel facikd (jTnua yia Tov OUIA0 Uag
LE YV@ OV TN SLac@AALon TNG LOOTIHiNG, TNG (oG peTaXElpLonG KABE TTEAGTT KOl ATTOTPETEL
KA €(60UG PATOLOTIKNG CUUTIEPLPOPAS.
0 'Outdog @povTtilel yia TV SLAc@AALOT TWV KATAAANAWY oLVONKWVY €pYaciag Kal TV
™mpnon Twv PBACIKWV KavOvwy VYElRG Kol ao@AEAElG pe oTOXo TNV Slamipnon &vog

ac@aroVs TtepLBAaAAovTog epyaaiag xwpis kivbuvo epyatiko aTuxUaTog.

ApaoTNPLOTITEG OTOV TOPEQ EPEVVEV KAL AVATITUENG
Ot SpaoTNPLOTNTEG OTOV TOHEQ EPEVUVMV KAL VATITUENG ETKEVIPWVOVTAL OE KALVOTOUES
nebodoug avakawifovtag Slpkws Ta onpeia mMwAnong pe otoéxo TNV pelwon g

KATAOVAAWONG EVEPYELAG OE OAEG TIG EYKATACTACELS TOV OULIAOL.



Katoyn 8iwv petoywv

0 'OpAog Sev £xeL ATTOKTNOEL SIKEG TOU LETOXEC.

Akivnta tov Opidov

0 'OpAog, AOYw TNG PUOEWS TWV SPACTNPLOTITWY TOV, EXEL GTNV KATOXT] TOU, LEYGAO

aplBud akwntwyv otnv EAAGSa kot otnv Kompo.

2. Avdlvon e eZEAENG KAl TV EMSO0EWV  TWV  Spactnplot)Twy _Thng

ovtoTnTAC

Moo KAEIOPEVNG

Mood NnponyoUEVNG

Xpnong Xxpnong

2019 nocd o< € % 2018 nocd o< € %
MQAHZEIZ EMMNOPEYMATQN 1.259.646.454,29 100,00% 1.190.626.026,53 100,00%
MIKTA AMOTEAEZMATA (KEPAH)
EKMETAAMEYZEQS (a) 180.412.754,08  14,32% 169.277.169,79  14,22%
MAEON: AAMNA EZOAA EKMETANNEYZEQS (B) 132.030.866,40 10,48% 129.302.287,79 10,86%
SYNOAO (a)+(B) 312.443.620,48 24,80% 298.579.457,58  25,08%
MEION : AEITOYPI'IKA EZOAA & MNAEON : EZOAA
KAI KEPAH -289.643.468,61 -22,99% -274.897.396,16  -23,09%
MEPIKA AMOTEAEZMATA (KEPAH )
EKMETAAMEYZEQS 22.800.151,87 1,81% 23.682.061,42 1,99%
MAEON: XPHMATOOIKONOMIKO AMNOTEAEZMA -13.293.887,27 -1,06% -14.206.601,41 -1,19%
ANOTEAECHA NPO POPWV 9.506.264,60 0,75% 9.475.460,01 0,80%
®OpoI €100 UaTog -5.255,32  0,00% -17.293,50 0,00%
AnoTéAeopa nepIodoU PETA and Ppopoug 9.501.009,28 0,75% 9.458.1 1 0,79%

0 kUKAOG epyaclwv TNG KAeWOuevnG xprioews aviAbe oe 1.259.646.454,29€ Evavtl
1.190.626.026,53€ tnv TponyovUeEV] XPNON KOl TA QATOTEAECUATH TIPO @OPWV
9.506.264,60€. O Ourog mpayuatomoince képdog xpriong 9.501.009,28€, xaL 1
QOpPOAOYIKY] TNG vmoxpéwon aviAbe oe 5.255,32€. Ztn ouvEXElD Yl TANPECTEPN
TANpo@opnon Ba Tapabécovie avdAvon Twv eMSOCEWV TOU OWiAov cUp@WVA PE TA

OLKOVOLK( TNG OTOLYEIX TOV LoOAOYLOHOU TNG KAELOpHEVN G Xpriong 2019.

MpoBAemopeV) TTOPELX TOV OpiAov
To AwwnTtikd ZupfovAlo BAETEL pe ouyKpatnUéV) aiolododio TNV TPEXOVC XPNOoT KAl
TPoodokel o€ pio oTABEPOTOMTIKI TOPEIX TOV ORIAOL AGY KL TNG OLKOVOULKNG KPIiomG Kot

TOU auinpuévou avtaywviopov. Me v A¥én ¢ etapknig xpnong €tog 2019 o ‘Ourog



METPO mapovoidlel, oOp@wva pe TG XpnUaTtooltkovoulkes Kataotaoelg, Ta mapakatw

OLKOVOLKA oToLXEl:

KaBapég mwAnoeig
AvNABav oto 2019 oe 1.259.646.454,29 évavtt 1.190.626.026,53 € oto 2018, ntot

Tapovciacav evidg Touv 2019 pia adinomn Adyw ToU GUVTOVICUEVOU TTAAVOU ETILKOLVWVING E

TOUG TTEAGTEG Katd 69.020.427,76€ 1 Tocooto 5,80%.

Mkt képdn
AvABav oto 2019 oe 180.412.754,08€ évavtt 169.277.169,79€ oto 2018, ntol

Tapovciacav oty KAELOpeVY xprion pia adénom katda 11.135.584,29€ 1} mocooto 6,58%.

3. XpnuaTtoolkovoukoi kat Mn Xpnuatoolkovoukoi Seikteg

TN GUVEXELX YlO TNV apTLOTEPT TTANPOPOPT o1 TWV MeTdY WV Ba avaAVGOUUE KATTOLOUG
Baokovg aplBuodeikte.

ApOnodeiktec pevoTOTNTAC
ApOpodeixtng 'evikng 1 éupeonc pevototntac. (Current ratio )

ApOuodsiktne Tevukne N éupsong psvotomnrac. ( Current ratio ) = KukAo@opouv

14 14 14
EVEPYNTLKO / BQ(XXUT[QOBSO'I.LSQ VTTOYPEWOELC

2018
ApOuodeixt KukAo@opotv
s ne 217.012.888,15
T'evikng 1) ppeong EVEPYTTIKO
( = = = 0’51
PELOTOTNTAS. Bpayumpdbeope
PEXDTIP Hes 426.663.673,96
Current ratio ) UTIOXPEWOELG
2019
AplBpodeikt KukAo@opotv
PEH s PoP 220.084.627,86
T'evikng 1) €ppeong EVEPYTTIKO
KNG on _ _ -~ 045
pevototnTag. ( BpaxumpoBeopeg
485.827.136,20
Current ratio ) UTIOXPEWOELG



ApOpodeixtng El8k1¢ 1] aueonc psvototntag. (Acid-test Ratio )
TYmoc = KukAo@opouv evepynTiko - Amofépata / Bpayunpd0eoueg VTOY PEWOELS

2018
KuxAo@opolv
ApBuodeixmg .
EWSuchc i 6 EVEPYNTIKO 58.979.616,41
LOLKTG 1] ApEOMS
= - Amofépata = = 014
pevototntag. (Acid-
] BpayumpdBeopeg
test Ratio ) , 426.663.673,96
UTIOXPEWOELG
2019
KukAo@opolv
ApBuodeixkmg
5 EVEPYNTIKO 47.014.319,95
ElSwkn g 1 dueo
s ns = - ATof¢pata = = 0,10
pevototntag. (Acid-
BpayumpdBeopeg
test Ratio ) 485.827.136,20
UTIOXPEWOELG
ApBpodeixtng Tapsrakng psvstéoTnTac. (Cash Ratio )
Tomog = AwaB£oLpo evepynTikd / Bpayumpo0£o e UTIOXPEWGELS
2018
ApBpodeixt AwBéopo
s ne 26.402.596,40
Tapelakng EVEPYTTIKO
= = = 0,06
pevototntag. ( Cash BpayvumpdBeoueg
426.663.673,96
Ratio ) UTIOXPEWOELG
2019
AplBpodeikt AwBéopo
PEH ns : 16.932.919,80
Tapelaxng EVEPYTTIKO
il - - = 0,03
pevototntag. ( Cash BpoyumpbdOeoypieg
485.827.136,20
Ratio) UTIOXPEWOCELG



ApOnodeixtec Spactnpromrag

Acixtng Kukdogoprakng TayVtntag Evepyntikov (Asset Turnover Ratio )
TYmog = 3Yvodo TwANoE®WV / TUVOAO EVEPYNTLKOV

2018
Aztieng TOVOA0 TwAoEWY 1.190.626.026,53
KukAo@oplakrg
TaxvmTag = - = 142
EvepynTtucov ( Asset Tuvoro Evepyntikov 838.027.657,51
Turnover Ratio )
2019
Azt ZUVoA0 TwANoEWV 1.259.646.454,29
KukAooplakrg
ToyvTnTOag = = = 149
Evepyntikoo ( Asset ZUvoAo Evepyntikov 846.666.750,11

Turnover Ratio )

Acixtn¢ Kukdo@opuakng TayVvmtag Mayiwyv (Fixed Asset Turnover Ratio )

TUmoc = ZUvoio twAoswy / KaBapd maywa

2018
Aelkng TUvoro TwAoewY 1.190.626.026,53
KukAo@oplakrg
Toydmrtag Hayiwv (= = = 1,93
Fixed Asset Turnover KaBapd Idywa 618.225.093,07
Ratio )



2019

Aglktng
, ZUVOA0 WA CEWY 1.259.646.454,29
KukAogoplakng
Toydttag Hayiwv (= =
Fixed Asset T
ixed Asset Turnover KaBapd Tyia 623.895.332,84

Ratio )

2,02

Acixtng Kvukdogoprakng TayVtntag ATtofspdtwy (Inventory Turnover Ratio )

TYmog = Kéoto¢ TwAndéviwy / Amofépata

2018
Aglktng Kéotog
1.021.348.856,74
KukAooplakrg TwAnBEvTwv
Toydntag
AmoBeudatwyv B B
AmoBépata 158.033.271,74
( Inventory Turnover
Ratio )
2019
Aglktng Kéotog
1.079.233.700,21
KukAo@oplakrg TWANOEvTwY
Toydrtag
Amofspdtwy B B
AmoBépata 173.070.307,91

( Inventory Turnover

Ratio )

ApBpodeiktec anodoTikoéTNTAC

Agiktnc Mewktov ieplOwpiov k€pdovg (Gross Profit Margin )

TUmo¢ = Mikt0 anotédsoua / MMwincsic X 100

10

6,46

6,24



2018

Muikto
169.277.169,79
Agiktng Mektov AmotéAdeopa
meplbwpiov kEpSou [MwAnoet
powp poovg _ NOoELG _ - 014%
( Gross Profit Margin X100
) 119.062.602.653,00
2019
Mikto
AeikTnc Meucrod , 180.412.754,08
OTIOTEAEC O
meplbwpiov képSovg (= = = 0,14%
IMwAncelg
Gross Profit Margin ) 100 125.964.645.429,00
X

XHMANTIKA T'ETONOTA II0Y XYNEBHXAN AIIO TH AHEH THX XPHXHX MEXPI THN
HMEPOMHNIA YITOBOAHX THX IIAPOYXAX EKOEXHX

Me v pdo@atn kat Taxeia e€€AEN TG vocou touv Kopovoiov (COVID-19) n maykooula
owkovouia eloniABe oe pla ePiodo TPWTOPAVNIG KPLon G oToV Topéa TNG TEPIBaAYMG NG
vyelag, 1 omola €xeL 16N TTPOKAAEGEL ONUAVTIKT TTAYKOO UL AVOGTATWOT) OTLS
ETILYXELPTUATIKEG SPACTNPLOTNTES KoL TNV Kabnuepvn {wn).

[ToAAéG xwpeS £xouv VIBETNHOEL EKTaKTA Kol Samavnpd pétpa meploplopov. Oplopéveg
XWPEG £XOVV ATIALTNOEL ATIO TIG ETALPEIEG VO TIEPLOPIGOLV 1] KAl VO AVAGTEIAOVY TIG GUVIOELG
ETXELPNUATIKES TOUG SpaoTnPLOTNTES. OL KUBEPVIOELS, CUUTIEPAAUPAVOUEVNG TG
Kumplaknic Anpokpatiag, £xouv e@apuoceL TEPLOPLOUOVS 0T TAEISLa KA S Kol auoTtnpd
UETPA KAPAVTIVAG.

Blounxavieg 6w o Touplopog, n @rioevia kot n Puyaywyia avapévetat va Statapaybolv
AUECA ATO AUTA TA PETPA.

AMeg Blopunxavieg OTIWG 0L KATAOKEVAOTIKEG KoL OL XPTUATOOLKOVOULKEG UTITPEGIES
QVOUEVETAL VO ETNPEACTOVY EUUECH KOL TO ATTOTEAEGUATA TOUS VU ETINPEAGTOVY ETIIONG
APV TIKA.

OL OLKOVOLLKEG ETILTTWOELS TNG TPEXOVOAS KPIOTG OTNV TIAYKOO LA OLKOVOUIN KL OTLG
OUVOALKEG ETIYXELPTLATIKESG SPACTNPLOTNTES SEV HTTOPOVV VA EKTIUNBOOVV pe e0A0Y
BepatdTnTa 0€ AV TO TO GTASI0 AOYW TOL PLBUOY EMEKTACTG TNG EEXPOTG KL TOU VYPNAOV
emmeSov afeBaldTNTAG IOV TPOKVTITEL Ao TNV aduvapia va tpoAe@Oel aglomiota T0
QTOTEAEG AL

To ocupPav Bewpeital wg un SLopPHWTIKO YEYOVOS KAl WG €K TOUTOL eV amelkovileTal otnv

AVAYV@OPLOT) KL ETIHETPNOT) TIEPLOVOLAKA OTOLXEIQ ATTOKTOVVTAL KAL TAONTIKOV OTIS
OLKOVOULKEG KATAOTACELS Yl TO £€T0G TIOL éAnge otig 31AekepuBpiov 2019.

11



H AtebBuvon £xeL e€etdoel TG 18Laitepeg oLVONKES KAl TOUG KIVEUVOUG 0TOUG 0TIOLOUG
ekTiBeTaL 1 ‘OpA0G KAt £XEL KATAANEEL GTO CUUTIEPAOUA OTL OL EMUTITWOT) BETIKEG elvat
BeTkég ot kepdoopia twv Etatpeiwv tov Opitov.

Emtiong tnv 16/06/2020 kataxwpnbnke oto I'evikd Eumopiké Mntpwo (I.E.MH.) pe
Kwdwko AptBpuod Kataxwplong 2159135, to amo 13/04/2020 [Mpaktikd TOL ALOIKNTIKOU
ZupBovAiov g Avwvuung Etaiplag, pe to omoio miotomomOnke 1 oAtk KatafoArn g
avénong tov Metoyikov Kepoaiaiov vPoug 4.000.021,20 svpw. H cuykekpiuévn adénon
TPONABE ATO PETATPOTIT) OLOAOYLAKOV SAVEIOV O KOLVEG OVOUXOTIKEG LETOXES, TO OTIOL0 £lxE
ekb00el pe v amo 04/04/2019 I'evikn ZuVEAELOT TWV HETOXWV TT.

MeTd amd Ta TapaATdvw KUPLoL LETOXOL TIAPAKAAEIOOE OTIWG:
- EykplveTte TIG Xp1ULATOOLKOVOULKEG KATAOTAGELS TNG XPToews 2019.
- AmaAAdEete to AL, amd kaBe evOBVVN ATTONULWOEWS YLK TA TIETPAYUEVA

™m¢ xpnoews 2019.

AxpBéc avtiypao amd to BifAio ITpaktikwv A.X.

0 Mpoedpog Tou AlotknTikov Zupfouviiov

MavteAng MavteAlddng

Metaudpewon, 30 IovAiov 2020
BeBatwvetal 0TL 1 avwtépw ‘ExBeon Alayelpioews touv Alotkntikol Zupupoviiov, Tov
amoteAeital amd Swdeka (12) oeAideg, eival avty Tov avaépetal otnv ‘ExBeon EAgyyxov

TIov xopnynoa ue nuepounvia 17 Avyotvotov 2020.

Ab1va, 17 Avyovotou 2020
zo A /. Crowe SOL.

IQANNA A. DAQPOY
OpkwTo6G EAgyktng Aoylotng
AM.Z0OEA 15061

YOA AE.
Mélog Awctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125

12



ENOMOIHMENQN MH XPHMATOOIKONOMIKON
KATAZTAZEQN 2019

‘EkBeon Awaxeiplong Atolkntikou ZuppBouAiov
Tng Etaupeiag e TNV EMWVUHia
METRO AEBE

Mpoc tnv TaktikA Fevik ZuvéAeuon
Twv Metdywv tng Etatpeiog

KUplot Métoyot,

JUpdpwva pe to Nopo 4403/7-7-2016 (kat Ttn oxetik eykUKALO Ap. Mpwt. 62784/lo0vLI0G
2017 tou FEMH), to KatooTATIKO Kal pe Pacn TG OLKOVOULKEG KaTtaotaoelg tng 420
ETALPIKAG Xpnong mou €Anée tnv 31" AekepPpiou 2019, cag mMapouclaloUHE TNV
SpaotnpLoTNTA NG ETALPELNG, KaTta TNV 42" Xprjon 1/1/2019 - 31/12/2019.

Mivakac Nepleyopuévwv

1. IXETIKOA LE TNV ETOLPELD ceeeeeeeeeeetrreeeeeeeeeeeittttreeeeeeeeeeeeatreeeeeeeeeeaassssrereeeeeeeeaasassseseeeeeesannnes 14
1.2, TEVLKA TIANDOMDOPNON «.evvrvrieieeeeeeeiiireeeeeeeeeeectee e e e e e e e e eettbaeeeeeeeeeeeeabbaeeeeeeeeeennasseeeens 14
1.2. Etotptkf YteuBuvotnTa KAt BLWOLUN AVATITUEN ..eveeeeeeeeiiieeeeee e 17
1.3 AVTIKELUEVIKOL ZKOTIOL KOIL ZTOXOL «evvvrrereeeeeeeeiitrreeeeeeeeeeeeasrreeeeeeeesenessseeeeeeeesesssnssrenes 17
1.4 ETOUPUKEG APXEG +eeeeeeeeeeeutrreeeeeeeeeeeettreeeeeeeeeeeettareeeeeeeeseeasraeeeeeeeesenasssaeeeeeeeeeannssrenes 18
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1. SXETIKA ME TNV ETOUPELD

1.1. Feviki MAnpogadpnon

H etalpeia 16pUBnke 10 1976 pe Tnv enwvupic METRO Avwvuun Epmopikn Ko
Bopnxavikn Etaipeia Eldwv Atatpodng kat OKLakAG XpROEWG KAl TO SLOKPLTLKO TitAo
METRO. MponABe amod To CUVETALPLOUO OKTW TAVTOMWAWY, EVW ATAV Ao TNV apxr Kot
TIAPOUEVEL TTAVTA amoOAuTa EAANVIKWY cUUPEPOVTWY. O KUKAOG EPYOCLWV TNG ETALPELNG
Tipogpyxetal amod dU0 BACLKEG KATNYOPLEG KATAOTNUATWY: TG MWARCELS ALOVIKAG HEoA

ano6 ta My market kat tig twAnoelg Xovopikng péoa and ta METRO Cash & Carry.

Ta My market sival kataoctipata pe xwpoug mwAnong 300 — 2.500 t.u., ta omoia
Bpiokovtal o€ WdLaitepa epmoplka onueia. O peyaAUTEPOC aplBUOS KATACTNUATWY Elval
EVKATECOTNUEVOG OTNV ATTLKN, EVW N TIOALTIKI TNG €TALPELAG, 600V adopd OTNV EMEKTOON

Tou SIKTUoU, otnplleTal otnV avantuén KataotTnUATwy o€ oAOKAnpn tTnv EAAGSQ.
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Toa METRO Cash & Carry sival kataotipota pe xwpoug nwAnong 1.000 - 3.000 t.J., tou
SlaB<touv aveto parking kat Bplokovtal oe KOUPLKA onuela pe eUKOAN MpooBaon, péEoa
oTNV MOAN, 1 ota OpLd TNG. Ta KOTOOTAUATA AUTA anmeuBuvovTol OTouC EMAyYEAUATIEG
(6mwg mini markets, mavronwAeia, kaBeg, Tapépveg, bars, Eevodoxeia k.Am.) oxt puoévo
NC MOANG otnVv omoia Bpiokovtatl, aAAd KoL O EKELVOUC TNG EUPUTEPNC TIEPLOXNG (aKTiva
50-80 AL).

Ta ypadeia t¢ METRO AEBE Bpiokovtal otn Metapdpdwon ATTKNG, O LOLOKTNTN
€ktoon. H etapeia katda tn xprion 2019, &iéBete tpla (3) Kévipa Alavoung, ota
Owododuta Bowwrtiag, otn Mavdpa Attikng kat otn MEdpupa Osococalovikng, mevivta (50)
KOTAoTHHATA XOoVOpPLKAG MwANoNG (mpootédnke éva véo kataotnua to 2019), ek Twv
omnolwv to €va eival delivery center (METRO Cash & Carry), Siakdola gikool técospa
(224) kataotipata Atavikng mwAnong (My market / ékAsloav 800 kat dvolée £va véo to
2019) kau dgkatpia (13) mpatrpLo LYPWV KAUGCTHUWV.

H etalpeia katéxel woxupr B€on otnv ayopd, UE LOXupn SLOMPAYUATEUTIKN LKOVOTNTO
KOL QVTOTTOKPIVETOL OTTOTEAECUATIKA OTNV  TIAPOXH TIOLOTIKWVY TPOLOVIWY Kol
ovaBabULoUEVWY UTINPECLWV.

gTapEeiag elvat, va MapEXEL OTOUG TTEAATEG pHia a§LOMVNLOVEUTN
Zuvapnaotiki Epnelpia ayopwv péca anod pia povasdikn oxéon Epniotoouvng, n
omnoia cUpBAAAEL oto va Jouv tn {wn Toug cUVOALKA KaAUtepa. To ™m¢
gTaupeiag lvat, oL TEAATEG VA TRV EUMLOTEVOVTOL WG TRV MPWTN EMAOYI TOUG OTN
Zuyxpovn Awatpodn.

Ot Aieg pog amoTumwvovTal oTLG AEEELG:

HOOZ: H cuumeplpopd pag mpog OAoug Slokpivetal amd Slkaloouvn, eVIUOTNTA,
€AKPLveLD, PINOTLUO KaLl OEBACHUO OTNV AELOTIPETIELD TWV CUVAVOPWTTWVY HOG.

NMAGOZ: Ayama e QUTO TTOU KAVOU LLE KOIL TO KAVOUUE PE PppovTida Kal UepaxL.

TOAMH: ToAudpe va eipaote dtadopetikol, va eEEALOOOUOOTE KOL VA KOLVOTOUOU LE.
Xapdoooupe véoug dpopouc. Aev pofopacte tnv alhayn.

@DPONTIAA: NolalOHaOoTE yla TOUG TTEAATEG, TOUG CUVEPYATEC, TOUG aVOPWIOUG Hag, TO
TePLBAANOV Kal TNV TTOLOTNTA TWV TIPOLOVIWY PaG. ZEBOUACTE TNV Kowvwvia Kal T ¢uon
KOlL TO QIOSEIKVUOUUE PE TIPAEELG.

ENOTHTA: AsitoupyoUpe wG opdda PeE ouvoxn Kal oppovia. Mag eVWwvel Kol HOG
KLVNTOTIOLEL TO KOLVO OpaaL.

ZYNEMEIA: Me euouveldnoia kat alomotia, €umvéoupe aioBnua eumiotoouvng,
moLotTNTaC Kol aopAAELOG 0€ OAOUC. TNPOUUE TIG SEGUEVTELS KAL TLG UTIOXPEWOELS LOC.
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OpyavwTtikn Aoun

To A.%. tng eTaupeiag otig 31.12.2019 amoteAovvtav oo Ta MOPAKATW UEAN:
MNavteAng NavteAladng, Npoedpog

AplototéAng MavteAldadng, Avtutpoedpog kat AteuBuvwyv U UBouA0g
MauAidng Eppavoun, Mélog

Itédavog MNavreAadng, MéAog

Anuntplog EvayyeAidng, AvamAnpwtn¢ AleuBuvwy ZUpBouAog

nhewNRE

To ZupBoUALo Twv Mevikwv AtevBuviwyv anoteleital and Toug e€AG:

1. Tevikn) AtevBuvon AvBpwriivou Auvaptkou : Apitoag lwavvng
F'evikn AtevBuvon Asttoupylag Kataotnuatwy : MauvAidng EppavounA
F'evikn AtevBuvon Ayopwv : ApxoA£kag MewpyLog
F'evikn AtevBuvon Marketing : NamadomovAou Maplavva
F'evikn AtevBuvon Avamtuéng : NavteAladng Itédavog
F'evikn AtevBuvon Olkovoulkwy Yrinpeowwy : Kapudakng Eppavouni
F'evikn AtevBuvon Opyavwong & NAnpodoptkis : Boutupadg Mewpylog
F'evikn AtevBuvon Edpodiaotikng AAuoidacg : Znowdatog EAeuBEplog

ONOULAEWN

210 JUMPOUALO TwV lMNEvikwy AleuBuvtwy CUPUETEXEL 0 AleuBUvwY ZUUPBOUAOC TNC £TaLPEiag, APLOTOTEANC
MNavteAladng, kaBwg kot o Nopkog ZUHPBoUAOC TNC eTalpeiag, AnunTELOG ZUUPVNC.

1.2. Eraupikn YrieuBuvotnta Ko Buwoiun Avamnrtuén

H Buwowun avamtuén otn METRO eival pia mpookAnon yia dpdon, éva €pyo o€ e€€ALEN, pia dtadikaoia
adlapdLofATnTa OUCLACTIKAG ONUACLOG YLa TNV LKAVOTIOINoN TwV avBpwIvwy avaykwyv Kot tn BeAtiwon
¢ mowotnTog t¢ avlpwrvng {wng. H BlwolpudtnTa anoteAel oTpatnyko MUAwva tTn¢ AsLToupyiag tng
etalpeiag.

H Teviky AtevBuvon Avamtuéng, péow tng AevBbuvong Evepyelakng kot MeptBaAdoviikng Alaxeiplong,
oToXeVEL OTO KAAUTEPO AMOTEAECO TOCO YLO TOV AVOPWITO 000 Kal yla To GuUaLKO TteEpLBAAAOV, OTO TTapOV
oAAQ Kot to pEAAov. Ta tn METRO n aswpopia Sev amotedel amaitnon i emloyn eavaykacpou Kal
KQVOVLOTIKNG CUMHOPpPwWOoNG Le Tn vouoBeaia, aAAd BAOLKI) OTPATNYIKI TIPOKELUEVOU VO TIPOYHATOTOLE(TaL
Slaxeiplon pe tov mA€ov amodoTLko TPOTOo TwV GUCLKWY KoL aVOpWIVWY TOPWV.

AUTO POKUTTEL KaL Ao ToUG BacLKoUg 0TOXOUG Tou €xeL B€oeL oL omolol elvat:

e AlacdaAion 6pwv aeLpOPOU AVATTTUENG

e BEATLOTOMOLNON TOU EVEPYELOKOU TNG TIPOPIA

e Meiwon tou avBpaKIKoU QmOTUTTWHATOC

e KavovioTtikn cuppopowon pe tn NopoBeaia

e ETalpLKA KOWWVLKA €UBUVN

1.3 Avtikelpevikol ZKomol Ko ZToxot

H TTOALTIK) HAG OXETIKA UE TNV EMEKTACTN TOU SIKTUOU TWV KATACTNUATWY Hog, otnpiletal otn Snuloupyia
kataotnudtwv METRO Cash & Carry kat My market, oe 600 to duvatov meplocotepa onueia o€ O6An TNV
EAAGS @, pe 0TOXO TNV TTapOoX APLOTWVY UTINPECLWY OTOUG TTEAATEC LLOG.

Avadopikd pe ta METRO Cash & Carry, otoxog pag eivat n umapén evog KATOOTAUATOG O€ KABE peoaia Ko
HEYAAn TOAN tng EAAASOC kal n yewypadiky kAAuyn tou eumopiou tng matpidbag pag katd 95%,
eSpatlwvovtag akoun mepLocotepo tnv adlapdloBntntn nyetiky B€on pog otn xwpea.

MNa ta My market, oL otox0L pag KWSLKOTTIOLOUVTOL OTO TETPATITUXO:

e UYLNG avartuén Tou SIKTUOU HaG, LECO OO OTOXEUUEVEC KOl LEAETNUEVEG EVEPYELEG,

e Slatpnon tnNg ApLoTNG TAPOXN G UTINPECLWV TIPOC TOUC TIEAATEG LA,

e SlatApnon TWV OXECEWV EUMLOTOOUVNG 0€ BAB0C XpOVOU HE TOUG MPOUNOEUTEG Hag Kall
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e JSlatripnon Kat evioxuon evog acpaiolg epyactakol mepBAAAOVTOC TTOU eVBOPPUVEL TNV AVATTTUEN TWV
epyalopévwy.

1.4 Etouptkég ApXEG

H METRO £yl eTuAEEEL OTPATNYLIKA VO AELTOUPYEL HE TpOTIO UTEUBOUVO Kat va avoAapBavel TG euBUVEG yLa
TIC OTIOLEC ETUMTWOELG €XEL N Aettoupyla TNG amévavil o€ OAa Ta evOladpepOUEVa UEPN OTA Omoia
aneuBuveTal, emnpedlel KoL TNV ennpealouyv. ITo MAALOLO AUTO, UAOTIOLOUVTAL CUCTNUATLKA LE TO LoXUoV
VOULKO KOl KOVOVLOTLKO TIAQILOLO, PLa OELPA oo SPACELS, LE OTOXO TN AELTOUPYLA TNG ETOLPELOG LUE oEBATUO:
e otouc epyalOUEVOUG

® OTOUC MEAATEG

® OTOUG MPOUNBEUTEG

® OTLC TOTILKEC KOLVWVIEG

® OTLG KPATIKEG OPXES

e oto neplfaiiov

Ou etapikég afiec ouvoilovral ot akoloubeg Ag€elg: Bog, mabog, TOAUN, €vOTNTA, CUVEMELA KOL
dpovtida. Eival o muprvag tng UMaPENC Lag Kal armoTteAOUV TIG KLVNTAPLEG SUVALELG YLOL TNV ETITEVEN TWV
oTOXwV pog. EmutAéov mpoodiopilouv, o6ca pag xapaktneilouv, HAG €VWVOUV, Kol pog wbolv va
TIPOXWPINOOULE UMTPOOTA YLa VA ETILTUXOUHE TO KOAUTEPO Suvarto amotéAeopa. Eival n kown pag yAwooo
Kol onuotodotolv KaBetli opBO Kal onUOVTIKO OTnV KaBnueplv epyactakn pag cupmepltdopd. Moag
EUMVEOUV, HAC TAPOKLVOUV, pag BonBolv va KOTAVOOUUE Ta TPAypOTo HE Tov (6lo tpomo. TEAOG
xpnotpuevouv we ruéida yla tig Spaocelg pog, divovrog Tig Baolkotepeg KateuBUVOEeLS avadopLlKA LE TOUC
TPOMOUC ouvepyaciag Kal AELToupyiag we mpog Toug MEAATEG Kal Toug cuvadéAdouc.

Ot Aflec auTéG amoteAouv to oTtaBepod onueio ekkivnong pag kat dev aAlalouv. Elvatl kaiplog onuooiog va
avalntoUUe SLOHPKWE VEOUG KoL OIMOSOTIKOTEPOUC TPOTOUC EMITEUVENG TWV EPYACLOKWY HOC OTOXWV. H
epappoyn Twv aflwv oTtnv KaONUEPLVOTNTA AmALTEL TpooTiabEeLa Kol SEGUEVON €K HEPOUC OAWV LOC.

1.5 Kwdwag HOWkN G Kat AsovtoAoyiag

O kwdkag nOwkn¢ kat deovtohoyiog kabopilel molec eival ol cWOTEC CUUMEPLDOPEG, OL OTIOLEG e NOLKO Kall
UTELOUVO TPOTIO TIPOCTATEUOUV TL OXECELG MOG ME TOUG TEAATECG, TOUG TPOUNOEUTEG KAl Ta UTTOAOLTTA
evlladepopeva péEpn. O KWOLKOC YVWOTOTIOLEITOL 08 OAOUG TOUG OUVEPYATEG TNG €TALPElAC WOTE va
TpoBaivouv OTIC CWOTEG EMIAOYEG Kol CUMMEPLPOPEG KABE dopd mou KaAoUuvtal va SLaXELPLOTOUV TNV
ETUXELPNMATIKA Spaotnplotnta Tng METRO Kol VoL CUVEPYAOTOUV UE TNV €TOLPELA KAL TO OTEAEXN TNG.
IXeOLAO0TNKE KOl CUVTAXONKE Pe BAon To Opapa Kal TG afleC TNG ETALPELOG e OTOXO va KaBodnyroetl 6Aoug
TouG gpyalopevouc, cupBaArlovtag otn Betikr opeia tng. OAa ta oteAéxn mou mpoiotavtal odpeilouv OxL
HOVO va yvwpllouv KaAd KoL va €XOUV KATOVONOEL MANPWE TO TIEPLEXOUEVO TOU Kwdlka oAAd Kol va
evBappUVOUV TOUG UPLOTAUEVOUG TOUG, VA TOV CUBOUAEUOVTOL CUXVA KaL Va AELTOUPYOUV CUUPWVA UE TLG
umnodei€elg Tou. 3tn METRO n mpowBnon owv gUKalplwy yLa OAOUG aIOTEAEL pLa amo TG PACLKEG APXEC
KalL TTPOTEPALOTNTEG TNG Aloiknong. H etatpeia avtipetwrilel OAoug avefalpETwe Toug epyalopEVOUG TNG UE
aflokpatia Kol oefacpd, TNPWVTAG KOTA YPAUUA TN OXETKN vopoBeoia, xwplc va Aaupavel umoyn to
¢UMNo, to OBpriokeupa, tn GUAR, TO XpwHa, TNV BAyYEVELR, TNV TOALTLK ouveldnon, to oe€ouaAlko
TPOCAVATOALOUO 1 TNV avamnnpia. Me tov i6lo oeBacpd, aAANAOEKTIUNGN KOl EVYEVELA TIPOOKAAEL OAOUG
TOuG epyalopevoug va cupmepldpEpovial HETAEU TOUG. AEV UTIAPXEL OCUYKEKPLUEVN TIOALTIKA, OUWC O
ogfaopog yla ta avBpwriva dikawwpota Bewpeital edopévog yla v eTalpeia Kal POKUTTEL HECA OO
¢ Swataelg tou Eowtepkol Kavoviopou Aettoupyiag (cefacpdg otnv  MPOCWILKOTNTA  KABE
epyalopevou).

O kwdikag akoAouBel Toug Baotkol kavoveg TnG eAAnvVikn¢ NopoBeoiag kat avadEpetal ota EAG:

e {0eq eukauplieg,

e aoddAlela oTOV XWPO £pyaciag,
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e amnayopeuon Blag, oe€ouaAlkng mapevoxAnong, PATCLOUOU & KATAXPNonG oAKOOA,

o Slaxeiplon apxeiwv kot MAnpodopLwy,

® XpPrNon ETALPLKWYV TIEPLOUCLOKWYV OTOLXELWV, TEXVOAOYLOC KO LECWV KOWVWVIKAG SIKTUWONCG,
e oUyKpouaon cUUdEPOVTWY,

® TIPOCWTILKEC OXEOELG,

o cfwrepikn amaoyoAnon,

e amnodoxn Swpwv,

e OUA\OYN AVTAYWVLOTIKWYV TTANpodopLwV,

® OUVOANOYEG HE KpATIKOUC uTtAAARAOUC.

1.6 NoAwtikn Npootaciog Npocwrnikwv AeSopEVWV

H Etaipsioac METRO, ogBopevn ta mpoowriika dedopéva twv epyalopévwy Kol cuppopdolpevn MARPWG
npog TG Slatagel tou Eupwrmaikoy KavoviopoU yia tnv MNpootacia twv Asdopévwv Mpoowrikou
Xapaktipa Kol TPo¢ TN OXETIKN €AANVIKN vopoBeoia, diatnpel pe acdpalela OAeg tic mAnpodopieg mou
adopolV 0To GUVOAOD Twv epyalopévwy Tou amaoXoAel. Q¢ epyodotng, n METRO AEBE mpémet va GUAAEYEL,
va dlatnpel kat va enegepyaletal AsSopéva MPoowrikou Xapaktipa avopopLka LE TOUC EpYalOUEVOUG
TIou amaoXoAsl yla S1adopoug VOULKOUC Kal TPAKTIKOUC AOyoucg, Omou xwplc ta dedopéva auta &e Ba
UMOpoUCE va TIPOXWPNOEL 0 TPOOANYN 1 amacyOAnon Tou MPoowrikou tnc. Ta dedopéva auta sival
amapaitnta ywa tTnv 0pdn Asttoupyia tng Etalpeiog, Tn VOULUN KOl OTTOTEAECUATIKY pUOULON TWV OXECEWV
NG LE TO CUVOAO TWV £pYA{OUEVWYV TIOU OIMOLOXOAEL, TO0O Katd Tn Stadikacia tng mpocAnPng autwy Kot To
XPOVIKO SLACTNUA TNG AmaoXOANoHG TOUG oMo TNV eTalpeia, 000 KAl PETA TNV amoxwpenon toug. Ta
Aebopéva Mpoowrikol Xapaktrpa mou adopolv otoug epyalopevouc tng METRO AEBE sival kata kUpLo
AOyo ol mAnpodopiec mou ot idlol mapéxouv Katd TNV UTMOBOAR TNG aitnong ylwa gpyocia kKabwg Kot
npooBeteg mMAnpodoplec Tou Snuioupyolvtal KAtd TN SLAPKEWD TNG omooxoAnong autwv. Mo
OUYKEKPLUEVO: OVOULOTENMWVUO, NUEPOUNVia YEvvnong, oTolxela emikolvwviag, dwtoypadia, amoAutnplo
otpatol (maAatég mpooAnyelg), SimAwpa odnynong kat apltBpd kKukAodopilog OXAMOTOG, HoVadLKA
TIPOCWTIKA  avVayvWwPLoTIKA otowxeia (ADOM, AMKA), mAnpodopleg TMou amalToUVIOL YLoL OKOTOUG
uoBodooiag, mapoxwv Kot Samavwv, MPoowrikd SeSopéva, TMou Tapéxovial amo toug (dloug yla
OUYKEKPLUEVO OKOTIO, apxela yla amoucieg Aoyw acBévelag, yovikng adelag, adelag Stakomwv 1 AAAn
amoucia, HeyEOn yiwa mapalaPfr) LWATIOHOU KOl HECWV QTOMLIKNAG TPooTaciag, TPOoowrika e-mail
€pyaloUEVWY yLa ATTOOTOAN EYYPAPWVY OXETIKWY UE pLoBodooia Kal AAAWY EVNUEPWTIKWY gyypaAdwY, LETA
and ouykatabeon Twv gpyalopévwy, avtiypada twyv Stafatnpiwv Kal TAUTOTHTWY, Twv Bewprnoswy Katl
AA\wV gyypddwy mou amattouvral yla TV e€aodaiion cuppOopdPwWonG KE TIG AMALTAOELS TNG VopoBeoiag,
Oebopéva OXETIKA e TNV ekmaideuon/omoudéG, Ta MPOOOVIA, TNV EMAYYEAUQTIKY EUMELPLO KOL TLG
a€lohoynoelg avtwy, aitnon, Bloypadikd onuelwpa Kol CUCTATIKEG ETLOTOAEG, OLKOYEVELQKI) KOTAOTAON,
TEKVQ, OXOAN €L0aYWYNG TEKVWVY yla urtotpodieg. EmumAéov, onote eival anapaitnto, n METRO Siatnpel
nAnpodopieg avadopikd pe BEpata vyeiag Twv epyalopévwy, Ta omola EVOEXOUEVWE VO aroTeEAOUV AdyO
yla amouoieg Kabwg Kal yla tn cuppopdwaon tng etalpelag PE TIG VOULUES UTIOXPEWOELG TNG YLot TNV
TPOOTOCLa TNG VYELag Kol aodAAELAC TWV EPYATOUEVWV.

Evtog tou €toug 2019, ol wg avw avadepoueveg Sladlkacleg Kal eVEPYELEG ouvexioTnkav Kal eEeAlytnkav
o€ OAa ta enineda, and tn Meviki AlevBuvon Opydvwong katl MAnpodoplkng oe cuvepyaoia pe T NopLkn
Ynnpeoia, kaBwg Kat pe OAeC TG uTOAoueg AleuBUvoelg tng etalpeiag, omou Tmpoékuntav Lolaitepa
{NTAMOTO TTPOOTACLOG TWV TIPOCWTIKWVY SE60UEVWVY TV £pYalopéVWY, TWV TIEAATWY KAl TWV TPOUNBeUTWV
NG €TaLPELaG.

H METRO ocegfopevn ta mpoowrikd dedopéva twv epyalodévwy Kol cuppopdolpevn MARPWE TPOC TLG
Satagelg Tou Eupwmnaikol Kavoviopoul yla tnv MNpootaocia twv Asdopévwy MNMpoowrikol Xapaktripo Kal
TPOG TN OXETIKN €AANVIKN voupoBeoia, Siatnpel pe aocdpaiela OAeg T MAnpodopieg mou adopolv oTo
OUVOAO TWV £PYOlOPEVWY TIOU ATTACXOAEL.
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H T'evikr) AtevBuvon Opydavwong kot NMAnpodopikig (FTAON), evapuovilopevn Ue TIG SEOCUEVOELS TOU VOUOU
nepl mpootaciag mpoowrnikwy dedopévwy (GDPR), €xel MpoxwpnoeLl o€ Auecn uAomoinon epapuoywv
ouykataBeong Kal mapakoAouBbnong BeUATWY OXETIKA HE T SE6OUEVA TPOCWITLKOU XOPAKTAPA, TOOO yLa
TOUG pyalOUEVOUC OCO KOL YL TOU TIEAATEC KOl TIPOUNBEUTEC TNG ETALPELQC.

1.7 Ecwtepka Tuotipata Alaxeipiong

H etapeia Swobétet muotorointikd HACCP oludwva pe T ouotaocelg tg FAO/WHO CODEX

ALIMENTARIUS COMMISSION am6 tnv TUV AUSTRIA HELLAS. Yuvepydletal LE TILOTOTOLNHUEVOUC

pounBeuTEC oL onoiot mapouctalouv 100% mooooTto CUUUOPPWONC OTLG OTIOLEG CUOTAOELC.

e YMAPXEL TUNUO €0WTEPIKOU €Aéyxou Tou Olevepyel €Aéyxou¢ He BAON TOUC KAVOVIOUOUG KOLU TLG
Stadikaoieg NG etalpeiag. OL TEPLOXEC EAEYXOU Elval AMOTUTIWHEVEC Kal TtapakoAouBouvtal pe Baon
tov PBaBuo kwbduvou (risk assessment matrix). OuL ekBoelg yivovtal péow edappoyng oOmou
QUITOTUTIWVOVTAL Ol SLOPOWTLKEG EVEPYELEC KOLL TO XPOVOSLAYPAUUA TOUG, LE TNV OAOKANPWON TWV OMoilwv
elvat duvatn kat n Slevépyela Tou emaveA£yxou cuppopdwonc.

e Néec Swadkaoieg kataypadpnkav Kot UPLOTAUEVEG EeTKOlpomolnOnkav cUpdwva PE TIG OEOUIKEG
UTTOXPEWOELG KL TNV TTOALTLKH TNG ETALPELAC, e TNV cuvepyaaoia Tou TuRuatog Ecwteptkol EAEyxou Kal
TWV EMPEPOUC MEVIKWV AleuBUVOEWV.

e YMlomouOnke €va PBonBntikd epyadeio ekpabnong (Metrosteps), omou pe elxpnotn Kat ¢GLALKA
napouciacn amotunwénkav Ta KUpL OnUEld Twv  Sladlkaowwy/ KAONUEPWVWVY  EVEPYELWY,
SleukoAUvovtag tnv mpocBacn otn Anpodopia Kal TNV ToXUTNTA TNE TPOCAPHOYNG OE TUXOV OAAQYEC.
Jtn AwevBuvon Aodadsiag Snuloupynbnke Tunpa SloxelpLONg ONUATWY CUVAYEPHOU  Kal
OTOUOKPUOHUEVOC EAEYXOC KOHUEPWV HE OTOXO TNV afLOAOYNOon TNC KPLOLUOTNTAC Kal €TioKen Ttwv
OTEAEXWV OTO KATAOTA MOTO TTPOG EAEYXO LOVO OE TIPOYHOTIKA cuppavta. Akoun, n Etalpeia Seopevetal
yla tTnv 0pBn KL aeldopo SLoXeLPLON TWV EVEPYELOKWV TNG TTOPWV KAl £XEL TILOTOTIONOEL cUNPWVA PE TO
S1EBVwe avayvwplopEvo TTPOTUTIo yia Tty evépyeta ISO 50001.

Acdalela Tpodipwv: Mo tnv METRO, n uyela kol n aopAaAEld TwWV KOTOVOAAWTWV TNG ammoTeAsl
ovVamOOTIOOTO KOUMATL TWV aflwVv Kol Twv apxwv tne. H e€ebikevpévn opada tng METRO €xel avamtuéel
TOV NAEKTPOVIKO EAEYXO TMOLOTNTAG TWV TMPOIOVIWY, OE MPAYHATIKO XPOVO, OTA KOTAOTAMATA. YTApPXEL
TUNUO TIOLOTIKOU €A€yXou, TO omoilo Olevepyel eAéyxoug He BAoON TIC OECULKEG UTIOXPEWOELG KAl TOUG
QVTLOTOLYOUG KAVOVIOHOUG Kol Sladlkaoleg tng etalpelag, YeTaly Twv omolwv Kal N cuppdpdwon tou
OUVOAOU TNG eTalpelag (KataoTApATa, KEVIPA SLAVOUNG, KEVIPLKEG UTINPECIEG) 08 BEUOTA UYLELVAG Kal
aodalelag. Avayvwpilovtog TNV onUavVILKOTNTO TNG TOLOTNTOG TWV MPOIOVIWY Hag, oUVEPYOIOUAOTE HE
TILOTOTOLNUEVOUG TiPoUnBeutég oL omoiol mapoucialouv 100% TMOCOOTO CUMUOPPWONG OTLG OTOLEG
OUOTAOELC. a TNV ANPN cUUUOPPWaON Pe TOoug EBVIKOUE KAVOVIOUOUG N eTatpeia SLaBEtel e€eLSIKEVEVO
€PYOOTHPLO TIOLOTIKOU €AEYXOU YL TA TIPOLOVTA TNG.

‘EAeyxolL o€ Mpoidvta 16wwtikng Etikétag: Mpaypatonolovvtal EAeyxol oTta MPOIOVIA LOLWTIKNAG ETIKETAG
and e€WTEPLKOUC OAAA KOl ECOWTEPLKOUG OUVEPYATEG. Y€ ouvepyaoia e Slamioteupéva eEWTeEPLKA
€PYOOTAPLA, TIPAYUATOTOLOUVTOL XNHUIKEG KOl UIKPOPBLOAOYIKEG QVOAUCEL OTO GUVOAO TWwV TPOIOVIWV
LOLWTLKAG ETIKETAC YL TOV EAEY)XO:

o dutodapuakwy,

® OUVINPNTLKWY,

e voOBeiag,

e dpeokoTNTAC,

e T0O0OYOVWV ULKPOOPYAVICHWY,

® OpPYQVOANTITIKWYV XAPOKTNPLOTIKWY (00N, yeuaon, udn),

® QMOTEAECUATIKOTNTAC (O AMOPPUTAVTIKA/KOBaPLOTIKA),

e veodavwv KvUVwWV ota TPOdLUa.
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KaBe xpovo mpayuatomololvtal XNULKEC Kol UIKPOPLOAOYIKEG avaAUoelg, €Aeyxol o€ Selypata ylo
UTTOAE(MHOTA PUTOMPOOTOTEUTIKWY OUCLWY OTOV TOUEQ TWV OMWPOAAXAVIKWY, EVW OTOV TOUEA TWV
KPEATWVY Tpayuatomnoleitatl EAeyxog unapéng avtiBlotikwy, DNA k.a. . Emiong, eAéyxovtal ol evoeielg emt
NG ouokevaolag OAwv Twv TMPOIOVIWV LOLWTIKAG €TIKETAC, StaodaAilovtag tn owoth evnUEPWON TOU
KOTAVAAWTH W¢ TPOC TN cUOTOON, TNV MPOEAEUON Kal TN Statpodikr) Toug afia. 2to mAaiolo tou €pyou
«ixvnAaowotnta pavapkney napéxetal emunmAéov to QR CODE pavaBikng, évag d1o81aoTtatog YpaUUwTog
KWOLKAC, 0 omoiog Sivel tn duvatdtnTa OTOUG TEAATEG OKOVAPOVTAC HE TO KLVNTO TOUG TNV ETLKETA TIOU
Bpiloketal SimMAa amo TNV TN KABE gyxwplou aypotikoU mpoidvtog, va AapBavouv OAeg Tig mAnpodopieg
amo TNV Tapoywyn Tou HEXPL Kol TNV TomoBftnor tou oto pdadl (mowklia eidoug, mpogéAeuon Kal
nUepounvia ¢puTELONC, OVopa Ttapaywyol, nuepounvia tapadoong ota My market K.Am.).
Epyaotiipto Mototikou EAéyxou: AwaBétoupe WOwtikO Epyaotriplo Molotikol EAEyxou oTig Keviplkég
Amnobnkeg tng etalpeiag ota Owoduta BolwTtiag OMou TPAYUATOTMOLOUE CUVEXELG TIOLOTLKOUG EAEYXOUG
(ue €€€Taon XNULKWV TIHPAUETPWY KOl LOKPOOKOTILKWV/OPYOVOANTITIKWY XOPAKTNPLOTIKWY) KATA TO 0TASL0
napaAaBng KoL anobnKeuong Twv MPolovVIwy.
‘EAgyXoL oToUG TPOMNOeUTEG pavaPikig: e ouvepyaoia pe tnv MODUS DCS mou eival e€eldikeupévn
€TAlplal OTA CUOTAHOTA TILOTOMOLNONG KOl OTO TPWTOKOAA WOlwTkAG Tpodiaypadng otnv EAAGSa
TIPAYLATOTIOLOUVTOL EAEYXOL OTOUC TIPOUNOEVTEG KOl oTa TTpoilovTa LovaBLKNC.
Amo tov ZemtéuBplo tou 2014 n MODUS DCS £xet unto tnv euBuvn tnc:
e Tnv elcaywyn Twv VEWV ipopnBeutwy otnv tpodlaypadn.
e Tng ekmaildevuong Twv VEWV TMPOUNBEUTWY, TOU EAEYXOU TWV TPOUNOEUTWY OTLC £6pEC TOUG OE OAN
™ Xxwpa.
e TnvkaBnuepvn emaAnBeuaon ¢ LXVNAQCLULOTNTAC TWV TPOIOVIWY 0TO PAdL TWV KOTOOTNUATWV.
e Tnv kaBnueptvr) avadpopd yLo TUXOV TIOPEKKALOELS, TOV KOONUEPLVO SLOOTAUPWTIKO EAEYXO TWV
umeLBUVWY SNAWCEWV TWV TopaywWywV, TNV Slaxeiplon — emikalpomnoinon Twv deSouévwy otn
Bdon E-CERT.GR/METRO.
e Tnv nuepnola afloAdynon koL TNV pnviaioa €kOeon amMOTEAEOUATWY Yyl TO OUVOAO Twv
TipoUNBeUTWV.
e TNV EMKOLVWVLA KOL TNV TEXVLKN UTIOOTNPLEN TWV TTPOUNBEUTWV.
e Tnv umootnplen otav autd amaltnBel TOU TUAUATOC OYOPWV, KAL TNV OTPATNYLKI) CuvVepyaoia
OUVOALKA e TNV Taupla.

Zuotnua Evepyelakng Ataxeipiong (ZEA): Ao to 2014, mpwTtapxLlKOg oToxog tng AlevBuvong Evepyelaknig
kat MeptBallovtikng Alaxeiplong, avamoomootou TUNRUatog TnG levikng AevBuvong Avamtuéng tng
Etatpeiag, amotelel n epapuoyn evog duvaplkol uotruoatog Evepyelakng Atoxeipiong (ZEA), to omoio
Slapopdwvetal anod toug niotonolnpévous Emikedalng EmbBewpntég Zuotnuatwy Alaxeipiong Evépyelog
KOl TNV OUASA EMLOTNUOVWY TIOU eKMaLEVTNKE Ao Toug eV Adyw EMBewpnTEG yLa TV UAOTIOiNoT Tou Kot
QVaIPOoapUOleETaL OTav OL CUVONKEC TO amaltolv, PE OTOXO TN PeAtotomoinon Aesltoupyiag Ttwv
OUOTNUATWY KOL TN HElWOoN TG KATaVAALOKOUEVNG eVEpyELaG. To ZEA elval mavta cUudwvo Pe TN Baoikn
Evepyetakn MoAtikr) tng METRO, cUpdwva pe tnv onola n Etatpeia deopevetal yia tv opdn kL asidpopo
SLaxelplon Twv eVEPYELOKWY TNG TIOPWVY Kal €XEL TLoTomolnOel cupdpwva pe to SleBvwg avayvwplopévo
NPOTUNO yla thv evépyeta ISO 50001. H METRO amotelel tnv mpwtn €AAnviki aluvcida tou kKAadou otnv
xwpa tov Slabetel amnd to 2019 tnv ev Adyw MLOTOMOLNON KOl LAALOTA YLa TO OUVOAO TWV EYKATOOTACEWV

ne.

Nowna Zuotipata Etalpwking Awaxeipiong: H etalpeia Stabetel oloTnua AoyLoTikhG tapakoAouBnong pe
Bdon TIg eowTePLKEG Sladikacieg Omou Ta OXETIKA otolxeia cuAAEyovTal, emefepydlovTal Kal EKTTOVOUVTOL
oL avtiotolxeg avadopeg, evw umapxel kot sharepoint, pe dtadopetikd Sikalwpota mpodcfaong ava
ETALPLKN gyKaTAOTOON KAl B€0N TOL £pyalOUEVOU OTNV ETALPELQL.
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1.8 YAwkoi kat Aulot NMopot

KtipLlakég eykataotaoelg: H etalpeia StabETet:

e Tpia (3) Kévtpa Alavopung, ota Owvoduta Bowwtiag, otn Mavdpa Attikn¢ kat otn MEdupa Osocalovikng,
yla tTnv e€unnpEtnon tpododoaoiag KATaoTNUATWY ALAVIKNG Kot XovOPLKAG TwANong, SleukoAuvovtag T
Stavopun Twv ayabwv og maveA\adiko emninedo,

e mevivta (50) kataotpata xovoplkng mMwAnong, ek Twv omolwv to éva eival delivery center (METRO
Cash & Carry),

e JSlakoola elkool TEooepa (224) kataoTpata ALAVIKAG TTwANoNC,

o Sekatéooepa (14) mpatrpla UYPWV KAUGIHWY, EK TwV omoilwv ta SUo (2) eivat LOLwTIKA.

e Taypadeia tng etatpeiag otn Metapopdwaon ATTIKAG, o€ LOLOKTNTN €KTAON.

A. Kévtpa Atavoprg

To Kévtpo Awavopng OwodUtwv Ppioketal oe &LOKTNTN €ktacn peyEBoug 98,15 otpep., otn B€on
«Apapla - Kokkivoxwpa» t¢ TK Ay. Owpad tng AE Owodutwy tou Anpou Tavaypag tng MNE Bolwtiag tng
Mepudépetag Stepedg EANGSaC. Exel ouvolikr) S6punon twv 41.878,87 m2.

To Kévtpo Awavopng Mavépag Bploketal os 610KktNTN €ktacn peyéBoucg 51,38 otpep., Bopeiwg tou
OUWVUMOU OLKLopoU ¢ AE Mavdpag tou Anpou Mavdpog - ElduAAiag tng ME AuTIKAG ATTIKAG NG
Mepudépetac Attknc. Exet ouvoAikr 86unon 21.354,89 m2.

To Kévtpo Awavopng Fédupag Bpioketal oe Wbloktntn £ktaon peyéBoug 86,30 otpep., votiwg TOUu
OpwWVUpOU owKlopol tng AE Ayiou ABavaciou tou Anpou XaAkndovog tng ME Oeocoalovikng tng
Mepipépetag Kevrpiknc Makedoviag. Exet ouvoAkr §6unon 24.683,14 m2.

JUVOTITIKQ, Ta OTOoLXEla TwV Tplwv Kévtpwv Alavourng, Sivovtat otov mivaka mou akoAouBel.

Ztoixeia Kévtpwv Alavourg

A/A Kévtpo Alavourg Erudadvela Owonédou (km?) | Adunon (m?)
1. OINOOYTQON 98,15 41.878,87

2. MANAPAZ 51,38 21.354,89

3. FTEQYPAZ 86,30 24.683,14
Z0volo 235,83 87.916,9

B. Kataotipata Xovépikng NwAnong

Ta 50 kataotipata xovdpikng nwAnong (METRO Cash & Carry), Bplokovtal o€ oTpatnylkd onueia T6co
OTLG NTELPWTIKEG 000 KOL OTLG VNOLWTLKEG TIEPLOXEG TNG XWPAG. Ao auTd, ta 48 eival WLokTnTa Kot ta 2
elval poBwpéva. ZUVOMTIKA, TO OTOlKEla Twv &v AOyw KOTOOTNUATWY, Slvovtal otov Tivaka Tou
0KOAOUOBEL.

Zroetla Emdavewwv Cash & Carry (CC)

Korraotipota METRO CC Emipavera Xwpwv MwAnong Emupaveia AmoOnKeuTikwv

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH  MIZO/NH  ZYN/KH IAIOK/TH @ MIZO/NH
50 48 2 98.198 | 94.869 3.329 33.461 | 32.146 1.315

I. Kataotpoata Ataviking MwAnong

Ta 224 kataotparta Alavikig twAnong (My market), Bplokovtal, énwg kat ta CC o€ oTpATNYLKA onUELa
TOOO OTLG NTELPWTLKEG OO0 KAL OTLG VNOLWTLKEC TIEPLOXEG TNG XWPOAG. ATtO aUTd, Ta 64 ival LSLOKTNTA KL TA
160 sival poBwpéva. ZUVOTTIKA, TO OTOLXELD TWV €V AOyw Kataotnpatwy, divovtal otov mivaka mou
0KOAOUBEL.

Itoeia Emdaveiwv My market
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. Ermupaveia Xwpwv MwA Erupaveia Amodnkeutikwv
Kataothpara mud P nong g noOnkeut

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH @ MIZO/NH | £YN/KH ' IAIOK/TH | MIZO/NH
224 64 160 202.034 | 77.699 124.335 103.755 | 38.044 65.712

A. MpatRpla LypwWV KAWGIHWY

H etalpeia Slabétel dekatéooepa (14) mpatipla UYPWV KAUCLHWY, €K Twv omoiwv ta Vo (2) sivat
WOLWTIKA.

AVOKOLVIOELG KOTOOTNUATWY

Artd to 2015 péxpt ko to TENOG Tou 2019 mpaypatonotiOnKkav avakavioelg o 265 kataoTApata.

Ol avakatvioelg apopovoav:

ECWTEPLKO AVOLOXESLOLOMO:

e Emavooxedloopog kat cuvoAlkn avadlatagn TUNUATWY HE okomo tn BeATiotonoinon tng eEunmnpetnong.
e Avafabuion Kat emEKTAon amoBNKeUTIKOU XWPOU GUVTHPNONG TIPOLOVTIWV.

e AvtloAloOntiko damedo.

e Anuloupyia xwpou otabueuong.

e Paurmecg kal tovalétec AMEA.

Epdavion-Ewova:
e AVOVEWON ELKOOTLKOU KOl ONUAVOEWY TUNUATWV.
e Avafabuion onuatodotnong mpoodopwv Kot TTPowBNTIKWY UALKWV.

E€omMALOpOG-YAIKA:

e BeAtiwon tTNC evepyelaknG amodoonc KTipiwv péow tormobétnong SumAwv tlapiwy, eMevéloewv Tolxwv
Kol BEPUOUOVWTIKWVY TIAVEA opodnC.

e HAEKTPOAOYIKEC EYKOATOOTAOCELC BACEL EVEPYELAKWY TIPOTUTIWV.

e JUYXPOVQ, OLKOAOYLKA KOl OVOKUKAWGLA UALKAL.

o MeA£ETN Kal TOMoBETNON CUOTNUATWY PEKATUOU AaXQVLKWV yLa Tt BEATLOTN cuVTPNOT) TOUG.

e AvaBabuion tou Xwpou NG KABAG KE TN XPON EKCUYXPOVIOUEVOU €EOTALOMOU Kol TN Sdlevpuvon TG
TOLWKIA LG TwV TtpoidvTwv.

e Anuwoupyila €L61KOU TEPUTTEPOU TUPLWV Kal QAAQVIIKWY HE APECN TMPOoBacn ylo TNV KaAUTEPN
e€unnpétnon Twv MeEAaTwv.

KAtpatiopog:

e Emavooxedlacpog, avadlatogn Kol avIlLKaTtaoToon CUCTNUATWY KALLOTIOUOU.
e Tayxutepn YUEn/Oépuaveon xwpou Ue peyaAltepn KAAuvn.

e BeAtTiwon TG MOLOTNTAG TNG ECWTEPLKNG ATUOodALPAC.

e E¢aoddalion ouvBnkwv Aveong Kal euXAPLOTNG SLAUOVHC OTO XWPO.

Woén:

e Emavaoxedlaopog, avadlatagn kal avtikatdotaon Puyeiwv Kot PUKTIKWY CUCTNUATWV.
o NEaq, tTexvoloyika e€eAlypéva Puyeia.

o Eowteplkog dpwtiopdg texvoroyiag LED.

! sra KaTaoTAPATA AUTA oupTIEPIAAPBAvETaI TO PeyaAUTEPO TTO00OTO Twv KataoTnpatwy Tng AQOI BEPOIOYAOI AEBE, trou auyxwvelBnke pe Tn METRO 1o
2018.
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e Xprion véou YUKTIKOU uypou, Tio PpLAtkol mpog To mepLBaAilov.

AUTOHATIONOG:
e Eykatdotacn oUyXpovwv OUCTNUATWV HETPNONG Kol TapakoAolBnong NG AslToupylog Twv
NAEKTPOUNXOAVOAOYIKWV EYKATACTACEWY OE TIPAYATLKO XPOVO.

Dwtiopdg:

o Avadlataén Twv PWTLOTIKWV CNUELWV Kal Xpron VEwV GWTLOTIKWV Texvoloyiag LED pe okomod tn
BeAtiwon molotnTag GpwILoHOoU.

e AVIYVEUTEG Kivnong ota unoyela parking.

e Acttoupyia e€wteplkol GwWTLOHOU HE alobntripeg kivnonc.

Ye KAMoOla QMO TA KATOOTAHATA Ol eMeUPAcel; adopouoav OAd TA TAPATIAVW, EVW OE KATIOLO EYLVE
gTAoyn, avAAoya LE TIG KOTA TEPLTTTWON OVAYKEG.

AvaBabuion eykotaotdoewv KEvtpwy ALavoung

To 2019 n etalpeia mpoxwpnoe o aAlayn Pwtlopol oto Kévipo Atavoung Mavdpag (ot cuppartikol

AQUTTTr pEC avTKaTtaoTadnkav pe GwTloTka texvoloyiag LED).

Avuwtikd Mnyaviuata

To avUPWTIKA pNXOVAHATA OmoTeAOUV ONUOVTIKO €pyaleio yla TI¢ dpaotnplotnteg tng METRO, kot

e€umnpetouv £va eupL dpacpa SpaotnplotNTwy. H etatpeia StabEtel:

e 147 avuwtika pnxovhipata oto Kévrpo Atavopurc Owvoputwv.

e 85 avuwrtika pnxavipata oto Kévtpo Atavoung Mavépag.

e 89 avuwrtika pnxavipata oto Kévipo Altavopung repupag.

e 175 avuPwTLKA N0V LT OTO KATAOTA LOTA.

To 2019 n etolpelol MPOXWPNOE OE QAVAVEWGCN TOU OTOAOU OXNMATWV TNG UAOTIOLWVTAC TLG TOPOKATW

enevlUOELC.

e Enévduon 450.000 € yla Tnv ayopd MEVTE VEWV GopTnywV LWOLWTIKAG Xpong véag texvoloyiag (téooepa
Slafovika katnyopiag Euro 5 kat €va tplafoviko katnyopiag Euro 6) kabBwg kot amocupon TpLwv
dopTNywV LOLWTIKNAG Xpriong maAaldg texvoloyiag. O oTOAoG TwV GopTNYWV LOLWTIKAG XProNG aVEPXETAL
oe 77 oxuara.

e Enévduon 140.000 € yia TNV TonmoBETnon SEKA VEWY PUKTIKWVY UNXAVNLATWV.

e JuvoAwkn emévbuon 50.000 € yla yevikég avaBabuioelc poptnywv WLWTLKAG XPriong yla tv aAiayn
dLAOTEXVNONG KAl ELKACTIKWY TOU OTOAOU TWV OXNUATWV. AKOun, Npayupatonow®nke aAlayr BaAdpou
oe 800 oy AT LE LETATPOTH TNG duvatotnTag petadopdg maAetwy and 13 oe 16.

WndLakdg MeTaoXNHATLOHOG

H levikn AleBuvon Opydvwong & MAnpodoplkng kwnbnke kat to 2019 mpo¢ tv katevBuvon auth
VAOTIOLWVTAC TA TIAPAKATW:

Tov Maptio tou 2019 vAomowBnke n Epapuoyn Alacuvdeong tng Edapuoyng tou MNapoucloloyiou pe to
MAnpodoplakd Zvotnua Epyavn. H edbappoyry umootnpilel tv autopatn umofoAn Kol eKTUTwOoN
ZupnAnpwpatikwy MNpoypapudtwy Epyaciag oto MAnpodoplakd Zvotnua Epydvn pe to mATnUO €VOG
KOUUTLoU. AnwTePog oKomog Ntav n SleukdAuvon kot n €€olkovOunon TIOAUTIHOU XPOVOU YLl TOUG
€pyalOPEVOUC OTA KOTOOTAUATA, avtikadlotwvtag pia xpovoBopa OStadikacia pe pwo Siepyacia
autopatonolnuévng umoPoAnc, Stapkelag Hikpotepng tou 1 Aemtou. EmumAéov SteukoAUvel Tn Stadikacia
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6nAwong MNpoypappdtwyv Epyaciag, Stacdpaiilovrag tnv THPNON TWV 08NYLWV TTOU TTPOKUTITOUV amod Tn
vouoBeaia.

To 2019 nmpoxwpnoaue otnv ayopd 940 tablets, ota omola eykatactdBOnke epoapuoyr mou vAomol)Onke
oo TPOYPAUUATIOTEG tTNG FAOM, pe okomd tn SLOSPACTIKY EMKOWWVIO TWV HEAWV TWV TUNUATWY
OnwponwAeiov, KpeonwAeiov kat Wuyeiwv. Baclkd oTtoXo Tou £pyou amoteAel  oAOKANpwWUEVN TtAPOXN
¢ avaykaiag e€atopkeupévng TAnpodopiag yla tn Aetoupyia Tou KABE TUAHATOC EVOG KATAOTHUOTOC,
Staodalilovrag mapalAnAa t dtadavela og 0Aa ta otadla mAnpodopnong

To 2019 n Tevikn) AtevBuvon Opydavwong kat NMAnpodopLkig Eekivnoe TNV MPooTABeLd TTOPAUETPOTIOINCNG
™¢ MAaTthOpuag avolktou Aoylwopikol Wikimedia yla tnv opyavwon tng Nvwolakng Baong Asdopévwy g
Etalpeiag. Ovoupdotnke Metropedia kot o€ oauti CUANEXBNKAV KoL QTTELKOVIOTNKOV OpXIKA OAEC oL
Stadikaoieg mou adopolv Ta KOTOOTAUOTA UE OKOTIO TNV AHECN MpocPacn Twv epyolopEVWV O OAEC TIC
QmOpALTNTEC YL TNV £pyacia Toug MAnpodopiec. TN CcUVEXELA, oUVOEDBNKE Kal pe TNV xpron twv tablets
TWV TPLWV TUNHATWY TWV KOTOOTNUATWY Kal avaptnOnkav ekel 6AoL ol obnyol yla ta mpoidvia Twv
TUNUATwY auvtwv (08nyos Mavapikng, Odnyoc KpeomwAeiou k.a.). AdBnke €toL n ukalpio oToOUC
epyalOPEVOUC VO £XOUV aueon TpocoBacn oe OAn tnv mAnpodopia mou adopd TNV gpyacia Toug,
kepSilovtag £tol TOAUTLUO XPOVO KAl OUCLAOTLKA SLEUKOAUVON OTn PON TWV EPYACLWV. ITOX0G lval péoa
oto 2020 va yivel n Metropedia epyaleio kataypadnc kat apeonc avalntnong nAnpodoplag yla OAeG TIG
Stadikaoieg kat Aettoupyieg Twv TUNUATWY TN ETaupeiag.

BeAtiwon Awadikaolwv Epodiaotikng AAuoidag

e Me uloB£Tnon tNC NAEKTPOVLKAG TTAPAAABNG TWV TTAPOOTATIKWY OTLG KEVTPIKEC ATTOBNKEG O€ TTPAYUATLIKO
XPOVO Ko, LEANOVTLKA, OTO KATALOTH LOTAL.

e Me edappoy TNG NAEKTPOVIKAG QMOOTOANG TWV TOPACTATIKWY OO TIG amoBnKeC TMPoC Toug
TIPOUNBOEUTEC e AUECO QTMOTEAECHA TO TEPLPAANOVTIKO OPEAOG TTIOU TIPOKUTITEL Ao TN pelwon Twv
EKTUTIWOEWV.

e Me efunnpétnon Twv MPOUNBEUTWY, CUTOUATOMOLWVTOC TV UTIodoXN TwV GoPTNYWV Toug (autopaTn
OVAYVWON TILVOKIOWV) OTIC KEVIPLKEG QMOBNKEC, HUETPNON Tou emumédou eEunmnpétnong oe OtL adopa
oTNV TAPNON TWV XPOVWV UTIOS0XNG KAl avapovig, opBdotnta mapadoong Twv mapayyeALwy, K.ao. .

e Me mAnpodopleg oTa KATAOTAUATA yLa ToV akpLpi Xpovo adplEng Twv ELOKTNTWY PopTNywV CE aUTd
HEOW €POPUOYWV TNAEUOTIKNAG KaL PE TN XPNON NAEKTPOVIKWY CUCTNHATWY avtaAlayng mAnpodoplwy
yla ta mpoiovta mou Ba mapaAdBouv, Tig eAAeIPELG TwV TTAPAYYEALWY TOUG, TG NUEPOUNVIEG ANENG Twv
TPOIOVIWY Kol AAAQ oTolXElol LXVNAQCLUMOTNTAG UE OKOMO TNV QUTOUATN €L00YwWYr ota Torikd ERP
(Zuotuata Alaxeiplong Emxelpnolakwy Nopwv - Enterprise Resource Planning Systems).

e Me TNV €yKOTAOTACN CUCTNUATWV voice picking, T BeATiWoN TwV TMPOYPAUUATWY TwV PopNTWV
TEPUATIKWYV Kal TwV tablets Twv npoloTapévwy yla tv avénon TnG aNMOTEAECHATIKOTNTAG OTLG KEVIPLKEG
amoBnAKEG Kal TNV QVATMTUEN TIPOYPOUMATWY TIOU TIOPEXOUV TPOTACELS $GOpTwong Twv dopTnywyv
ocUudwva Pe TNV autopatn SpopoAdynaon Toug.

Méoa oto 2019 Eekivnoe n €peuva yla TNV QVIIKOTAOTOON TWV KpouoTikwv dot matrix (OKI) ektunwtwyv
ota Tapeia kat MapalaBéc twv Cash &Carry Kataotnudtwv pe véoug Bepuikolg 4" ekTUMWTEG. 2TO
mAaiolo autol Ttou éEpyou TpayupatomollOnkav allayég oto Tapelakd ZUOTNUA, TIPOKELUEVOU va
UTIOOTNPLXTEL N CUYKEKPLUEVN aAhayr, n omola €XeL onUAVTIKO TEPLBAAAOVTIKO 0deAOG KaBwG OAa TTAEoV
TO TTOPOAOTATIKA TUTIWVOVTOL OTOV (610 EEOMALOUO HE ONUAVTLKA €€0LKOVOUNGN OTNV TOCOTNTA TOU XAPTLOU
KaBwg meplooodtepeg MAnpodopieg Tumtwvovtal o UIkpotepng Sldotaong xapti. OL MPWTIOL EKTUTWTEG
apxloav va eykaBiotavtal tov NoéuBplo tou 2019. To £pyo avapévetat va oAokAnpwBet to 2020.

Ito (6o mAaiolo kwnBnke kat n katdpynon twv dot matrix ektunwtwv ota Kévipa ALOVOUAG KoL n
OVTLKATAOTAC TOUG ME BEPUIKOUC EKTUTIWTEG YL TIG EKTUTIWOEL TIOU adOopoUV TAPACTATIKA TIPOG
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npounBeutég. MapdAAnAa, Yndlomo}Bnkav ta MAPACTATIKA AUTA Kol armootéAAovtol pEow mail otoug
napoAnmrec. Katadépape €10l va HELWOOUUE TNV KATAVAAwaon xoptiou. To 0Ao eyxeipnua Eekivnoe oTig
opxeg tou 2019 oto Kévtpo Aitavoung Owodutwv kKot adoU OSOKIMAOCTNKE HE EMITUXiA, amo ta HEoQ
Maptiou 2019, eykataoctabnke og OAa ta Kévipa Alavoung.

To 2019 mpoxwpnoape otnv avaBaduion twv epyaieiwv tou Kevipikol ERP Iuotiuatog tng Etalpeiag.
‘Eva amnod ta amoteAéopOTO TNG avaBaduiwong ATav KoL N OnUOVTIKA UEIWON TWV EKTUNTWOEWVY UOVO OTLG
QIMOAUTWE amopaitnTeg, .. Bewpnuéva évtuma. Mo OAa ta urtoAouma, AELTOUPYEL N €MIAOYH UETATPOTTNG
o€ apyxelo.

1.9 AnoteAéopata KPioLUwV SEKTWV eNidoong

ZUOTHMOTA KOL TEXVIKEG EEUTINPETNONG TEAQTWV

O melatng amoteAel To amoAuTo onueio avadopag TwV UNMNPECLWY HOC KOL N LKOVOTIOLNGH TOU amoTeAsl

Baoikn pag mpotepatdotnta. Opovtiloupe va «AKOUHUE» TOUG TEAATEG MOG HE OAouC Toug Suvatoug

TPOTIOUC, VO OVTATIOKPLVOUOOTE OCO TILO AUECO KAL ATIOTEAECUATIKA OTNV EMIKOWVWVIA TOUug pall pog Kot va

Aappavoupe umoyn TIG MAPATNPNOELS Kal TIC UTIOSELEELS TOUG.

e Jtnv etalpeia Asttoupyel oe 24wpn PBacn TNAEPWVIKN ypaAUU €EUTNPETNONG TEANTWVY TNV oOmoia
XElplleTal eEWTEPIKOG OUVEPYATNG. 2€ QUTA O TIEAATNC £XEL TN duvatotnta va ekppacel omoladnmote
ovaykn Tou, altnua, mapanovo f Kot Betikd oxoAla TNAEPwVIKWG. Opovtiloupe va avTOmoKPLVOUOOTE
000 To SUVATOV TILO APECO OE QUTEC TIG ETIKOWVWVIEG, akoAouBwvtag TNV Kataysypappévn dtadikaaoia.
MeTa TNV EMIKOVWVIia KoL TNV €miluon tou B£patog, akoAouBel ypamth evnuépwaon yla to cupBav
pHéow e-mail.

e ETMIKOWWVOUUE AVEAAMTIWG HE TOUG TEAATEC HOG MECW TWV OEAOWYV TWV KOWWVIKWY Hag SIKTUWV Kal
OUTOVTOUME OTA UNVUHATA TOUG TOOO E€0WTEPLKA, OCO KOl MEOW EVIETAAPEVOU Kal e€elSIKEUPEVOU
e€wteplkoL cuvepyatn.

e EMKOWWVOUNE aVvEANTTWCE E TOUC TIEAATEG HaC LETA ATIO TNV ETALPLKN LoTooeAida Kal TN Alayeiplon tng
revikng ®opuag Emwkowvwviog tnv onola dtaxetpiletal n Mevikr) AtevBuvon Marketing kot Emikowvwviag.

e OMAEC TIC MEPUTTWOELG Yivetal cUAAoyn Twv TILO COPBapwWV TEPLOTATIKWY OTO TEAOC KABE UARva Kal
anootéAAeTaL avaAuTikn avadopad otn Mevikr AtebBuvon Aettoupylag Kataotnuatwy.

To 2019 6exBnkape ouvoAikd 10.440 KANGCELG amd MEAATEG, PEOW TNG TNAEPWVIKNG YPOUUNAG TIAPATIOVWY
(My market kot Cash & Carry). Andé autég, oL 496 KkAnoelg adopoucav oe BEpata Asttoupyiag
KATAOTNUATWY Kal eEUTNPETNONG KAl 0 HECOG OpoG SLapKelag emiluong autwyv eival dVo nuépeg. O 273
KANOELG adopoloav OE TOLOTIKA BEpata Kal 0 HECOG Opo¢ SLAPKELOG EMIAUONG AUTWV AVILOTOLXEL eMmiong
oe U0 NUEPeC. MOAU OUXVA O TIOLOTLKOG €AEYXOC QVTATOKPIVETAL aUBNUEPOV O KAMOLO aitnua N
TIAPATIOVO KOl ETLKOWWVEL PE TOV TEAATN OXETIKA HE TO TOLOTIKO TPOPANUA TOU QVILHETWTLOE. Ot
UTIOAOLUeG KANOELG TTou S€xeTal n etalpeila adopolv oe eMLKOWVWVIEG avalnTnong YeVIKWVY AnpodopLwv
OXETIKA HE TNV eTatpeia (avalntnon SleubUvoewv KATaoTNUATWY, avaltnon Mpoloviwy, K.AT.) oL OToleg
kat dtevBetouvtal otnv mMAsloPnodia toug anevBeiag tn otyun mov AapBavovral.

KatavaAwon evEpyeLac

H etatpeia edpapuolet Tig mpaktikég Tou poturou ISO 50001 (amékTnoe TN OXETIKA MLotomnoinon to 2019),
Héow tou omoio mpoaodlopilovral kal apakoAouBouvral Asikteg Evepyelakng Anodoong (AEA) og etola
Bdaon. OL AEA mou mapakoAouBouvtal ava Kataotnua eivat:

e 1 katavalwaon avd Badbuonuépeg B€puavong (kwWh/HDD),

e 1 katavalwaon ava Baduonpépsg Youéng (kWh/CDD),

e 1 katavaAwaon ava emnidpaveta kWh/ m2.

Me xprion Twv mapanavw Heyebwv:
e Efdyetal n evepyelakn umoypadn Twv CUCTNUATWV.
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o ALOHOPDWVETAL KOL ETILKOLPOTIOLELTOL TO EVEPYELAKO TIPOGIA TWV KATAOTNUATWY OE OXECN UE TN YPAUUA
BAong evepyeLakn g KATAvVAAWONG.

e [lpaypatomnoleital cuyKPLTIKN a€LOAGYNoN TwWV EMISO0EWY TWV KOTAOTNUATWY HE Xprion aAyoplBuwy Kat
epyodeiwv avaluong peyahou Oykou Oedopévwyv HEOW TwWV OTMOLWV Tpaypatonoleital eaywyn
ETIOTITLKAG ATELKOVLOTG TOUG.

e Me xprnon Twv mapamdvw Kot Me OSladlkaoleg¢ emMeUPATIKAG KoL TPOANTTIKAG OUVTAPNONG
TIPAYLATOTIOLE(TOL EKTOKTN QVTLUETWITLON KAl EMAUVCN TPORANUATWY TTIOU OVOKUTITOUV.

Toa amoteAéouata Twv SEKTWY KAl UETPHOEWV KATAVAAWONG EVEPYELAC, TTapouatalovTal avaAlutika otnv

evotnta 3.5 Evépyela.

2. Kupiatepol Kivéuvol

2.1 Edobiaotiki AAucida

O oxeblaopog, n opydvwaon, KoL 0 CUVTOVIOMOC OAwV Twv §pacTtnplotitwy tn¢ £podlaocTtikng aAuvoidag,

amo TNV MPOUNROeLla TwV TPoIoVIwY HEXPL TN SLaBeon oTov TEALKO KATAVOAWTH, TPOYUOTOMOLOUVTAL UE

Baon g SuvatdtnTeg ou MPoodEPEL N TEXVOAoyla Kal PE aloBnua eubuvngc.

Npoypappaticpog
NapayyeAiag

i

VMI AvaAutng

o PLANNER
12 | o kn
' J AmootoAn
METRO WMS MapayyeAiag

AmoctoAn Kiviicewy

AnootoAn ota Kataotrparta & "% nﬂapa?\u:‘ﬁ
<3 apayysAiag

& AmoBepa (EDI)
Reverse Logistics \/; s A

AmoBnkeuon

KATAZTHMA Mpolovtwy

MpounBeutég
H etalpeia kata tn Siapkela tou 2019 cuvepydotnke pe 1.528 kot AOyw TOU Heydlou aplBuol Ttoug

KOTNYOPLOTIOLEL OE TIPOUNOEUTEG QMO TNV EYXWPLO ayopd Kal amo To €EwTePlkO. AMO TO GUVOAO TwV
TPOUNBEUTWYV HaG, TOo 95,55% TIPOEPXETAL ATTO TNV EYXWPL ayopd Kal To 4,45% armo to eEWTEPLKO.

Ta kpLtrpla MAOYAG CUVEPYOTWYV £lval auoTnpd, UE yvwupova TtV UPNAr moLoTNTA TWV TAPEXOUEVWV
TPOLOVIWV I UTINPECLWV. Z€ TIEPLMTTWAON KN LKOWOTIOLNTIKIG CUVEPYQOLAC, EVEPYOUUE TTAVTA CUUPWVA UE TLG
afleg kol to nBog mou SLEmMouv TNV eTalpela, mpoomabwvtag va emavadEPOUUE Lol CUVEPYOOia oTa
emBuuntad emnimeda. Mo tn METRO, 6Aol oL mpounBeutég eival ool, avefaptntwg UeyEBoug Kal KUKAOU
epyaciLwy, Baon twv apyxwv Kot Twv aflwv pag. OL mpounBeutég tng METRO, cuppopdwvovtal MARPWE UE
TIC BaOLKEG apxeG Tou Kwdlka mpounBeutwy, cuvexilovtag TNV ayoaot QoG Cuvepyaoia OAa auTd Ta
Xpovla.

2. 2 A§loAdynon Kwvéuvwv

H METRO &8wa06étel Tunua Ecwteplkol EAEyxou mou dlevepyel eAéyxoug Ue BAON TOUG KAVOVLOUOUG KOl TLG
Sladkaoieg tng eTapeiag.

Yrndpyet mivakag Staxeiplong kwwdUvwyv OmMou €lval QMOTUTIWHEVEG Kal TtapakoAouBouvTtal oL TEPLOXES
eAéyxou pe Baon tov Babuo kwvduvou.
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O mivakag autodg ouvinpeite, Kal e Baon tn onuavtikotnta Kwwduvou KaBe meploxng Slevepyouvrtal
€AeyxoL, eVW HE TNV OAOKARpwOon TwV SLoPOWTIKWV EVEPYELWV TIPAYLATOTIOLOUVTAL KOL ETTAVEAEYXOL.

3. NepBalAovTikd ZnTpota

Me yvwpova tnv ehaxiotonoinon twv nepBarloviikwy Tng emumtwoswv, N METRO £xeL emevéUoeL Kat
ouve)ileL va enevéUEeL o€ Kavotopeg AUoELG tou Ba pépouv tnv aAAayn kot Oa odnyRoouv otnv
Loopportia petal tng mapaywyng Kot Twv GucIkwv nopwv.

Mtia peydAn ocuviotwoa tou opou Etatpikny YrnievBuvotnta eival o oeBaopog npog to neptBarlov. To ev
Aoyw aioBnua gubuvng tng METRO, aAld kat n embiwén tng va MpwTtomopel o€ OAOUC TOUC TOELG,
wbnoav otnv avalitnon epLKTWV Kal evepyelakad Blwolpwyv AVcswv. ETol, n etalpeia €xeL N6n edpapuooel
KOLVOTOUQ CUOTAUATO OTOUG TOUELS TWV PUKTIKWV EYKATACTAOEWY, TOU KALLATIOHOU Kal Tou $pWTLoHOU,
evw efetalel evdelexwg Kkal adlakoma VEeg AUoelg e€eAlypévng texvoloyiag. Toéoco n e€olkovounon
EVEPYELOG, 00O KAl N mopaywyn autng He PLAkES tpog To meptfaliov Stadikaoieg, cupBairlouy dpeoa
oTn pelwon twv ekmopnwv Slofeldiov tou avBpaka Kal T Snuoupyia evog euVoikoTepou TeEPLBAANOVTOC
StaBiwonc ywa 6Aoug.

‘EAgyxoL vepou yewtpnong Kévipou Awavoung OwodUtwv (KAO): H etalpeio oe ouvepyaoia e
TILOTOTIOLNUEVOL XNULKA EPYQOTAPLA TIPAYLATOTIOLEL EAEYXO TIOLOTNTAC TWV USATWY TN YewTtpnong tou KAO
(xnukn kat pkpoBroAoyikn). Ta udata xpnotpomololvtal yla T Asttoupyia Twv mUpywv YPuéng Katl tnv
nupooBeaon. H ouxvotnta twv avaAloswv kKabopiletal pe anogaon tng apuodiag AtevBuvong YSAtwy tng
MNepiudépelag Itepedg EANASOG. Avaloya LE TO OTTOTEAECUOTA TWV AVOAUCEWY KOL AV QTTALTELTAL, YIVETOL
puBULON TNG TIOLOTNTAC HE PUCLKOXNUIKOUC TPOTIOUG. Ta QIMOTEAECUATO TwWV AVOAUCEWY, N AVIAOUUEVN
moooTNTA, N otabun AvitAnong kot npeplag, koataypadovtal o BIPAlo kataypadng, cOUPwWvVA HE TIG
08nyleg TG appodlag unnpeciag mou avadEPETAL TOPATIAVW.

‘EAgyxot amoBARTwV eyKataotacewv PlroAoylkol kaBapiopol KAO: H ctalpeia oe ouvepyaoio He
TILOTOTIOLNMEVO. XNULKA €PYOOTAPLO TIPAYUATOTOLEL €Agyxo moldtnTag Twv amoPAntwv Twv 6&vo
EYKATAOTACEWV BLloAdoyikou kaBaplopol tou KAO (xnuikn Kot pikpoBlodoyikn). Ta amoBAnta mpogpyovrat
OO TOUC XWPOUC UYLEWVAG. O €AeyXOoC TPOYUOTOTOLE(TAL TOOO OTO QVETEEEPYAOTA OCO0 KOl OTa
enefepyaopéva anopAnta. ITnv MePUMTWON OV KATIOLA | KATIOLEG art’ TLG TTAPAUETPOUG Tou e¢etalovtal
TANOLACo0OUV OTNV UTEPPacn Twv opiwv mou tibevtal an’ tnv kelpevn vopobeoia, Aappavovtal 6Aa ta
amapaitnto PETpa yla tnv enavadopd tng opbng Aeltoupylag Tou CUCTAMATOC. X KaBnuepvr) Baon n
Texvikn Yrinpeoia eAéyxel Tn Aettoupyla TwV NAEKTPOUNXAVOAOYLIKWY EYKATAOTACEWY TOU BLOAOYLKOU Kot
KaTaypAadEL TLG TOCOTNTEG TWV EKPOWV.

‘EAeyxo¢ Asttoupyiag NAEKTPOUNXAVOAOYLIKWV EYKOTAOTACEWY KOl KATAVAAWONG EVEPYELAG: MPOKELUEVOU
VOl UTTAPXEL TIANPNG EAEYXOC OAWV TwV NAEKTPOUNXOVOAOYLKWYV CUCTNMATWY TWV EYKATOOTACEWY Kal
TAUTOXpOVO OUVEXNG BeATiwon TNG evepyelakng anodoong, sykabiotatal ota KATACTAUATA METPNTLKOG
€€OMALOMOC yLa KABE onuavTiko ¢optio. Ta cuoThpata autd, divouv tn duvatotnta va napakoAovBouvral
O€ TIPAYUATIKO XPOVO Ol KOTOVAAWOELS TwV SladOpwV EVEPYELOKWY XPHOEWVY, aAAA TAUTOXPOVA Kal Ol
TIAPAUETPOL OAWV TWV EVEPYELOKWY CUCTNUATWY, OTIWG BEPUOKPATLEC, TILECELG, K.ATL. . M auTov Tov TpOTo,
UTTAPXEL Apeon eméuPacn otn Asttoupyia kat e€aodaliletal n BEATIOTN evepyelakn amodoon. EvOelKTiKa,
0 UETPNTLKOG EEOMALOMOC TteEpAaBAvVEL:

o [EVIKO PETPNTI EVEPYELOG

o MetpnTtnA eVEPYELAG YLa GWTLOUO

o MeTtpnTtnA EVEPYELAG YLa GWTLOUO avVAyKNG

o MeTPNTA EVEPYELAG YLO TOV KALLOTLOMO

o MeTtpnTtn EVEPYELAG yLa TNV PUKTLKA EyKOTAOTOON

o MeTPNTA EVEPYELAG LA TO LKPLWHA cuvTAPNOoNG

o MeTpnTA EVEPYELAG YLa TO IKPpLlwHa KaTAPpuéng

O ev AOyw UETPNTLKOC eEOMALOUOC XL eykataoTaBel og 134 KataoTApaTa.

28



Ita 24 amd ta 134 KataotAuota, Yivetol xprnon €Eumvwy opyavwyv avtlotabuiong daspyou Loxuog, UE

duvatotnTa amopoKPUOUEVNG TtapakoAouBnong kat eAéyxou. Emttuyydvetat aflomiotn Kat aopaAng

616pBwon tou cuvteAeoth LOXVOC, EVW N TTapakoAouBOnon Twv 6€60UEVWY TOU CUOTAHATOG OE TIPAYHOTLKO

XPOVO, LOG TIPOELSOMOLEL OXETIKA UE TNV TIPOANTITIKY) CUVTAPNGOHN TOU €EOTALOUOU.

3.1 AvaAuon NeptBaAAovTikol ATTOTUTTWLOTOG

Ma tnv enitevén Twv otoxwv NG N €tatpeia epapuodlel amod to 2015 mMPAKTIKEG TwV SLlEBvwv MpoTUTIWY yLa

NV EVEPYELA KOl TO TEPLBAAAOV, €xeL NON TLoTOMOLNBOEL pe To oXeTIKO TtpodTumo ISO 50001 yia Tnv evépyela

Kol UAomolel Spaoelg Kot emevdUOELG evepyelakng e€okovounong. NMapdAAnAa, ywa tnv epoppoyr Tou

Ixeblou Evepyelakng Alaxeiplong, Héow TNG TLOTOMOLNONG TNG €talpeia¢ yia to ISO 50001, eival

anapaitntn n eknaidevon twv gpyalopévwy OAwV Twv Babuidwv. Baotkol otoxol Tng ekmaidsuong autng

elval OAa ta PEAN ¢ eTatpeiag:

e Na £X0UV CUYKEKPLUEVN EVEPYELOKT - TlEpLBaAAovTikA cuveibnaon.

e Na eival evnuepwHéva yla TNV EVEPYELAKN TOALTIKN, tn O€opeuon tn¢ Alolknong kot to KUpLO
OVTLKELLEVO EVEPYELAG TNG ETALPELOC.

e Na yvwpilouVv ToV QVTIKTUTIO TTOU £XOUV OL EVEPYELEC TOUG OTNV KOTOVAAWON EVEPYELAC.

e Na yvwpilouv Toug pOAOUC Kal TIG VBOUVEC KABEVOC WOTE VAL EMLITUYXAVOVTAL Ol EVEPYELOKOL OTOXOL TIOU
£xouv Ttebel.

Tnv teAevtala TeTpactia mpaypatonolonkav emeUBACELS O 265 KATAOTAUOTA KAl O 2 KEVTPA SLAVOLNG

LE OTOXO TNV €EOLKOVOUNON EVEPYELAG KOL CUVETTOKOAOUOA TN Pelwon Tou avBpaKkikol amoTUNMWUATOC TNG

etalpeiag.

Ol enepPBaoelg ixav oxéon pe:

® TO pWTLOUO,

® TIC YPUKTIKEC EYKATOOTAOELG,

® TOV KALUOTLOUO,

e TNV eyKatAotacn $wToBOATAIKWY CUCTNHUATWY,

e TO KEAUPOC TOU KTLpiou, Kal

® TNV EYKATAOTACN QUTOUATIOMWY KOL LETPNTIKWY CUCTNUATWV.

Me TNV aVTLKOTAOTACN TWV CUMUPBATIKWY AQUITHPWY HE PWTLOTIKA TeXvoloylag LED €okovopueital 72%
HUECOOTAOULKA EVEPYELQ, N TIPWTN VAN €lval olkoAoyikn xwpic udpapyupo, evw SeV UTTAPXEL KA LA EKTTOUTH
uneplwdoug aktvoBoAiag. Ot emepPACELS OTOV PWTIOUO TWV KATACTNHATWY - ECWTEPLKA KOl EEWTEPLKA -
€xouv o0dnynoeL otnv €£0LKOVOUNGN TNG GUVOALKNG KOTAVOAWONG KATA HECO Opo 15% ava Katdotnua
HELWVOVTAG £TOL KOl TO TEPLBAAAOVTLKO AMOTUNMWUA TNG ETALPELQC.

H Béomion twv Eupwnaikwv Kavoviopwv ot omoiot t€6nkav oe oxV to 2015, Katéotnoav avoykaio t
XPNoN VEWV PUKTIKWV HECWV Ta omola eivat GLALKOTEpa TTPOG To ePLBAAAOV. ME yvwova TNV EVAPUOVLON
NG UE TNV TAPAMAvVW VopoBeaia KaBwg Kal TNV avIamokplon TG 0TO KOWVWVLKO Kol TEPLBAANOVILKO TNG
XPEOG, N €TOLPEla TTPpOXWPA oTNV avaBaduLon Twv YPUKTIKWY TNG CUCTNHATWY UE Xprion véou e€omAlopol
Kall VEWV PUKTLKWV PEVOTWYV, OE KADE MPayUATOMOLOUEVN avaKailvion 1 Snuioupyia VEOU KATAOTHHATOC.
H petdBoon oe véeg eykataoTtAoel pe véa mepBarloviikd dAlkotepa PUKTIKA pevoTad, Staodalilel oxL
HOVO afloonuelwtn evepyelakn €fowkovounon, aA\d KoL ONUAVIIKOTOTN HeElwon Ttou avBpoakikol
OUMOTUNIWHOTOG TWV EYKATAOTACEWV OE OXECN HUE TN XPNON TWV £WC TWPA CUUBATIKWY PUKTLKWV UECWV.
QoT000, TO TILO CNUAVTLKO EYXELPNUA TNG ETALPELOG, adopd OTNV EYKATACTAON YUKTIKWY CUCTNUATWY UE
Slo&eiblo Tou avBpaka, To omoio £xel pndapvry cupuPoAr otnv neptBaiovtikn emBdapuvon. To aiocdbnua
gubuvng tng etalpeiag alAd kat n emdlwén ¢ va mpwTtonopel oe OAoug Toug Topelg, wBnoav otnv
avalitnon ePKTWV Kol evepyelakd PBlwolpwv Avcswv. Badilovtag oe auti tnv katevBuvon, o€
ouvepyooia PE TPWTOMOPOUG TOU TOMEN TIOU €XOUV TNV amapaitnTtn eunelpia Kal texvoyvwoia, to 2019
gykataotadnkav akopa tpia unepouyxpova cuotiuata YouEng pe epyalopevo péco to Slofeiblo tou
avBpaka (oUVOALKA €€L EYKATECTNUEVA CUOTAUATA) ULOBETWVTOC TG TILO TIPONYMEVEG TEXVOAOYLKA AUCELG
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nou efaodaAilouv Ttov PBEATIoTo ouvduoopod acdalol¢ Asltoupylog Kol XOAUNAWV  EVEPYELOKWV
KatavaAwoewv. Mo ouykekpLpéva, n véa PukTikn eykataotoon tou Cash & Carry Nelpawwg adopd éva
TIPWTOMOPLAKO yla Ta Eupwmnaikd dedopéva PUKTIKO cUOTNUA, OTO OMOLO0 EVOWUATWVETAL N TAUTOXPOVN
KAAUPN TwV avaykwv KALLOTIoHoU (Puén-B€puavon) Tou KATAoTANATOC, XPNOLUOTOLWVTAC WE LovVadLko
PUKTIKO peuoTd To Sloeidlo Tou avOpaka.

Y10 peyalutepo Kévipo Alavoung tng statpeiag ota Owoduta, €xel emAeyel wG PUKTIKO HECO N OUUWVIR
¢ omolag ot deikteg kataotpodng otolfadac tou 6lovtog ivat pndevikol, €xel KoAo Babuo amnoddoong,
amattel Alyotepn evépyela ylo v mapaywyn Sedopévou PuUKTIKOU €pyou, Oev €lval CUCOWPEUTIKA
SnAntnpwwdng, eival SUokoAa avadAEELun, yivetal avtiAnmTr otov aépa AOyw TN oelag OOUNAG TNG AKOUN
KOL OE HLKPEC OUYKEVTIPWOELG, EXEL XAUNAO QAPXLKO KOOTOC CUUTANPpwWoNG PUKTIKOU uypoUl, aAAd Kot XapnAo
AELTOUPYIKO KOOTOG (ouvtrpnon Kot KatavaAlwon evépyelag). Tautoxpova, Ndn HEAETATOL N EVOWHATWON
KOLVOTOUWY TEXVOAOYLWYV, TIOU XPNOLUOTOLoUV GLALKA Tipog To TePLBAANOV PUKTIKA PEUOTA OMWG N
oppwvia (R-717), otn véa PUKTLKN EYKATACTACN TIOU B0l KATAOKEVOOTEL OTA TTAQLOLO TNG EMEKTOONG TOU
Kévtpou Alavopnc tng METRO AEBE otn lFédpupa Osocoalovikng, MPOKeLUEVOU va emitevxBel o BEATioTOC
ouvOUAOUOG BLWOLUOTNTAG KOL EVEPYELOKNG EEOLKOVOUNONC.

Méow TtNnNg oaflomoinong TwV EVEPYELOKWY HETPNOEWV TWV VEWV PUKTIKWY EYKOTOOTACEWY TIOU
KOTAOKEVAOTNKAV pEoa oto 2019 Kal Ttng XPnong MPONYMEVWVY HOVIEAWV TIPOCOUOLWONG EVEPYELAKAG
anodoonc, umoloyiletal ouvoAilkl £§owkovopnon evépyelag Kata 946,54 MWh sinoiwg, mocd mou
ovTLoTolXEL 0 pecooTaOuk €§oltkovopnon Katad 22,71% emi g eTAOLOG NAEKTPLKNC KOTOVAAWGONG TWV
VEWV 1 HEPLKWC OVOKOLVIOUEVWY PUKTIKWV EYKOTOOTACEWV. TOUTOXPOVA, OTL VEEG EYKOTOOTAOELG
ETITUYXAVETAL CUVOALKA €TAOL £€okovOpunon €kAuong otnv atpoodatpa katd 2.009,67 10oSUVAUWY
tovwv Sloéeldiov tou avBpaka (eq.tons CO2) etnoiwg, mooo mou ooduvapei o 51,46% PECOCTAUOMKA
MElWON TOU L0OSUVAMOU aVTIKTUTIOU UnepBéppavong tov mAavity (TEWI — Total Equivalent Warming
Impact).

ITOV TOMEQ TOU KALUATIOHOU TWV KOTOOTNUATWY, N eTapeia oxedlalet kot epappolel TIG TTAEOV OLKOAOYLKEG
AUoeglg, evw TAPAAANAQ CUHHOPPWVETAL TTANPWG HUE TN OXETKN TEPLBAANOVTIKN) vopoBeoia Kol Toug
KOVOVEG TIOU aUTH EMIPAAAEL. T€ KEVIPLKA KOl NUIKEVTIPLKA CUOTAHUATA KALLATIOHOU AUECNG EKTOVWONG, N
eTalpela €xeL Ndn mpoPel oe MARPN AVIIKATACTOON TOU OTAYOPEUHEVOU TilA PUKTLKOU MECOU R22 oTig
EYKATOOTACELG TAAALOTEPWVY KATOOTNUATWY, OTIOU A0V YIVETAL Xprion TUTIWV dpEov TTou Sev aAAOLWVOUV
™ otolBada tou 6lovrog. Emumpdobeta, mapakohouBwvtag Stapkwg TG e€eAifelg, n METRO peletd kat
T(POYPOUHATI{EL APeTA TNV OALKN METABAON OE CUCTAUATO AUECNG EKTOVWONG LE XPrioN €VOG OLKOAOYLKOU
JUKTIKOU pECOU HE 68% XOUnAOTEpO SuvauLko umepBEépuavong tou mAavntn. MdaAwota, Bélovtag va
e€aodalioel peiwon twv ekmounwv COz otnV atuochalpa, N MPOCEYYLON TNG OTA TTAPATIAVW CUOTHUOTA
gedelyel and t oupPatik AVoN Twv aMAWV Hovadwv SlatpoUpevou TUTIOU Kot 0TLAlel o€ AUOELG PE
ocuothpata PeTaBAnTAg mapoxng YUKTIKoU PECOU Lol AUECT OVTOTTOKPLON 0T METABOAN Twv GopTiwv Tou
XWPOoUu Kal TARPN KAAuyn twv avaykwv. Emumpdobeta, n METRO BéAeL va meplopioel tnv (Sla tn xpron
HEYOAWV TIOCOTATWV PUKTIKWV HECWV OE CUOTAMOTA KALMATIOMOU. o To OKOMO autd, O€ TIOAAA
Kataotnuata €xouv Adn tomoBetnBel uSpaUALKA cuoThpata TpododoToUpeva amo aviAieg Bepuotntag,
HLa TeEXVOAoyla TIOU KOTOTACOETAL EMIONUA OTL OVOVEWOLUEG TINYEG eVEPYeElaG oLUdwvA HE TNV
Eupwrnaiki NopoBeoia. H eueAiéia mou yapaktnpilel ta udpauvAikd cuotipata, ivel TOAAEG SuvaToTnTEG
yla QVAKTNON QIOPPUTTOUEVNG EVEPYELAG KAl EVOwUATwon AAAwv tuTwv AME, onwg n yewBepuia Kal n
nNALakn evépyela. NewBepuikég avtAieg Bepuotntag kat PUKTeG agpa vepol pe duvatdtnta avaktnong,
g€xouv tomoBetnbel N6n oe kataotuata tg METRO, e€aodalilovtag kopudaio Babuo amddoong kal
evepyelokn efolkovounon. TéAog, n etalpeia efetalel T ouvdbuaouévn Asltoupyia Twv PUKTLKWY
EYKATAOTACEWV HE KEVTPLKA CUOTHUATA KALULATIOMOU, AN KOL TNV EVOWUATWON NALOKWY CUAAEKTWV OE
auta yla efaodaAlopévn mapaywyn Oepuol kat Puxpol vepou. Me TOv TPOMO QUTO, TO CUCTHUA
KALLOTLOMOU KOAUTITEL TTANPWG TLG avaykeg o€ PUEN, Bépuavaon Kal (EoTo VEPO XProNG TWV KATACTNUATWV.
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Ye oxéon Ue To GWTOPOATAIKA CUOTAUATA, EWG OHUEPA, TTAVEA CUVOALKNG EYKATEOTNUEVNC LoXUOG 168,8
kW, €xouv gykataotabel ot opodeg €§L KataoTNUATWY. H mopayopevn NAEKTPLKN EVEPYELA VLA TO €TOG
2019 eivaw 237.834,605 kWh, éxovtag apeca opéAn otnv mpooauénon Tou MOoooToU TNG NAEKTPLKAG
evépyelag arnod ANME tng xwpog.

Y€ OX£0N HE TO KEAUGDOC TOU KTLplou, TomoBEeTHONKAV BEPUOUOVWTIKEC KOl ELOLKOL EVEPYELOKOL UOAOTIIVOKEG
KOl KOUDWHATO OTO TIEPLOCOTEPA KATOOTA LATA, EVW TA VEQ Kataotipoto oxedtalovral BLOKALUATIKA.

Y€ OX€0N UE AAAEC ETUMTWOELG OTO TEPLBAANOV:

o EMUMTTWOEL] OXETIKEG ME TO KALMOTIKA KOl BLOKALMOTIKA XOPAKTNPLOTIKA: Aoyw Tn ¢uong twv
SpaoTnNPLOTATWY TNG €TalpEilag, Oev EMEPXETAL OUCLAOTIKI HETABOAN OTO TOTKA KALULATOAOYLKA
XOPAKTNPLOTIKA TWV TIEPLOXWV TWV EYKATACTACEWYV, SnAadr otnv Kivnon Tou aépa, oTnV uypaoia Kal tn
Bepuokpacia kal Sev uTAPXEL KATIOLA EMIOPACT OTO UIKPOKALLA TNG TTEPLOXNAG.

e Ermumtwoslg ota HopPOAOYIKA KOl TOTLOAOYIKA XOPAKTNPLOTIKA: H évtaén Twv KTIPLOKWV
EYKOTAOTACEWY OTO TEPLBAANOV €VTOC ) EKTOC OLKLOTLKWYV CUVOAWV TIPAYUATOTOLE(TOL PETA ATO TN
HEBOSLIKN avaAucon Kal EPUNVELD TWV APXLTEKTOVIKWY afLwV Kal TG GUCLOYVWLLAG TOU TOTOU.

e Emumtwoslg otn xAwpida, tnv navida Kat To 0LKOGUOTAMATA: TIC TIEPUTTWOELS OTIOU YLa T AELToupyla
KATTOLWV EYKATAOTACEWV armalteital n umaywyn os MNpotumneg NeplBarlovtikég Asopevoelg (MMA) R n
£€kdoon Anodaong Eykpiong MNepBarroviikwy Opwv (kataotipata pe S6unon peyalutepn amo 2.000
m2, kévtpa Slavounc, mpatnpla Bevlivng), e€etalovral oL ev AOyw EMUMTWOELG Ue Baon ta tdlaitepa
TEPLBAANOVTLKA XOPAKTNPLOTIKA TNG KABE meploxng Kat Aappdavovral 6Aa Ta amapaitnta HETPA, TOOO
KOTA TN $ACN KATAOKEUNC TWV VEWV EYKOTAOTACEWY 000 Kol Kota tn $paon Asttoupylag. EvOekTika,
avadépovral ta €€nc: n GUTEVON, TTOU ETUAEYETAL Yo TOV TEPIBANAOVTA XWPO QMOTEAE(TOL KATA TO
Suvatov, amo €i6n Kol YEvn YNYEVH, WOTE QUTA VO aIMOTEAEGOUV Ttnyr Tpodng, Kataduylo Kat Gpaktn
yia tnv opviBoravida, oAAd kat PBoloykn ededpeia yia tn peAlovtik €EATMAWON TOUC ME
avaBAactnon. H Abon auth, epooov BERata KAAUTITEL Kot GAAOL KPLTHPLO, OTIWG AUTA TNG avTlOopUBLKAG
TPOCTAOLOC, TNC AVTOXNG, TNG TTUPOTMPOCTOCLOC E(val KoL N OKOTILUOTEPN Yla AOYyOUG TPOCAPLIOYNG TNG
dUTELONC OTO TOTio TNG TtEPLOXNG. OAEG oL PUTOTEXVIKEG €pyacieg ota ynmeda TwWV EYKATACTACEWV
ylvovtal anod €UneLpoug Yewmovoug kat eV amalteital N xprion OKEVOOUATWY yld T CuvVTHPNon TG
BAaotnong.

e EMUMTWOELS OTOUG LSATIVOUG MOPOUG: EKTOC amd tnv opBoloyikr Xprion Twv udaTIKwV TOpwVY, N
etalpeia AapPdavel OAa ta amapaitnTa PETPA ylo TNV amoduyn pumavong i HoAuvong autwv. Ot
EYKATOOTACELG TIOU BPLOKOVTAL OE TIEPLOXES XWPLG ATIOXETEUTLKO SikTuO, €AV dev opiletal aAALwg amnod Tn
vopoBeoia, Olabétouv oteyavolg PoBpoug, eyKeEKPLUEVOUG amo TG opuodleg umnpeoieg. Ot
EYKATOOTACELG TwV Keviplkwv Amobnkwv Atavoung ota Owoduta, Stabétouv Suo (2) cuotriuata
Blodoykol kaBaplopol, OeutepoPfabuiag enetepyaociag pe umedddlo cvotnua dwabsong Twv
enefepyaopuévwy amofAnTwy. OL ev AOyw €yKATAOTACELG, AOyw TNG €yyUTNTAG LE TOV MOTAUO ACWTO,
€xouv oxeblaoBel kal Aettoupyolv pe TPOTO mMou eaodalileTal N MPOCTACIO TOCO TWV USATLKWV
TOpWV, 600 KAl TNG BLOMOLKIAGTNTAG TNG AUETNG TIEPLOXNAG.

3.2 AntopAnta-Anoppippata kot Atoyeipion YALkwv

H etalpeia, mMANPpwWE evappoviopévn Pe TNV EAANVIKNA Kol eupwraiky vouoBeoia, €Xxel WG MPoTEPALOTNTA
OTOV TOMEA TNG TIEPLBAAAOVTLKAG TIOALTIKNG TNV ULOBETNON TOALTIKWY, LETPWV KAl EPYWV TIOU OTOXO EXOUV
NV anoteAeopatikn Kot opBoAoyikn dtaxeiplon Twv amoPfAntwy, tnv asldopo xprnon twv mopwv Kal TNV
npoAndn tng urmtofabuiong f tnv anokatactaocn, dtatrpnon 1 BeAtiwon tou mepLBaAlovtog.

Xpnota UALKA Omwe xapti, YuoAl, aAoupivio, MAaoTiko, pEtalAa, E0A0 odeilouv va aflomolnBouv eite e
NV E€mavayxpnolgonoinon toug, €ite He TNV avaKUKAWGON KAl TN XPAON TOUG Of VEEC ePOPUOYEC,
€€OLKOVOUWVTAG £TOL TEPAOTLEG TOOCOTNTEC TPWTWV UAWV Kal evépyelag. O ouyxpovog Tpomog {wngG
Snuioupyel ouvexwe véa pevupata elOKWV anofAnNTwy mou analtouv exwploth (evaAlaktikn) Staxeiplon,
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woTe va efolkovounBouv ToAUTLHOL TTOPOoL Kol tautoxpova va amodeuxBel n emiBapuvon tTwv TEALKWV

Xwpwv 81abeong Twv amoBARTWV Pe emikivduva UALKA KOl OUGLEG TTOU TIEPLEXOVTOL OE AUTA.

H etalpeia ouvepyaletal pe adelodotnuévoug dopeic oculhoyng kot petadopdg emikivbuvwy Kot pn

emkivbuvwy amoBAnTwy Kol He avtiotolyoug mapalaBnig kat amodrnkeuong. TUPUETEXEL ETLONG OTOUC

TIOPOKATW OPYAVIOUOUC:

e AOQHI (avakukAwvovtag pmatapieg pHoAuBdou, vikeAloU-Kaduiou, AAKOALKEG KO LELKTEG UIMATAPLEG KO
OUOOCWPEUTEC TIOU TIEPLEXOUV TLE €V AOYW UIMATAPLEC).

e JYAEXYI AE (to ZuUotnua EvaAlaktikng Alaxeiplong uoowpeutwv Avwvupn Etatpeia €xel okomo tnv
opyavwon OUAAOYLKOU OUCTAMOTOC yla TNV eVOAAaKTIKA Staxeiplon twv xpnolpomolnuévwyv H.Z
(nAekTpIKWV oTNAWV) KAl JUCCWPEUTWY OXNUATWY Kat Blopnxoaviog HoAUBdou - of€wc Kal VikeAlou -
Kaduiou).

e ANAKYKAQIH 3ZYIKEYON AE (yta Tt Olaxeiplon omopputtopevou  €EOMALOUOU TIOU  TIEPLEXEL
xAwpodpBopavOpakeg HCFC, HFC, emikivbuva cuotatikd, cwAnvec ¢pBoplopol kat aAla amoBAnta
TeEpLEXOVTA LUSPAPYUPO, KOBWG KoL OIMOPPLITTOUEVOU NAEKTPLKOU KOl NAEKTPOVIKOU €EOTMALOHOU TOU
TIEPLEXEL ETUIKIVOUVA ) LN OCUCTOTLKA OTOLXELQL.

To 2019, mpaypatonolnonkav 2 avakUKAWOELG pnxovoypadikol e€0MALGUOU GUVOALKOU BAPOUC 3 TOVWV.
ErmumAéov ocuvexiotnke n avakUKAwWoN NAEKTpoAoyLlkoU €€OMALOHOU HECW TWV TPACLWVWV KASWV NG
AvVoKUKAWONG ZUCKEVWV. ZUVOALKA CUAAEXONKOV CUOKEUEG BApoug Ttepimou 1 tovou.

OAeg oL moodtnteg Tou cUAAEyovtal SnAwvovtal amd Toug adelodotnuévoug ¢opei¢ cUANOYNG Kot
Hetadopag oTig €Tnoleg ekBEoelg amoPAntwy oto HAektpovikdO Mntpwo AmofAntwv. H etalpeia eival
UTIOXPEN, oUUPWVA UE TNV KELUEVN VOHOBEaDia, yla TN CUUTTANPWON TWV AVILOTOXWwV EKOECEWY, yla TIG
€€ G EYKOTAOTAOELG:

e Tpia (3) Kévtpa Atavournc (Owoduta, Mavdpa, NEdupa)

e Japavta enta (47) kataotpata METRO Cash & Carry

e Tpuavta téooepa (34) kataotrpata My market

o Askatéooepa (14) mpatripLo VYPWV KAUGTHWY

Y€ oX€0ON ME TA LYPA ATMOBANTA TTOU TTOPAYOVTOL OTLG EYKATOOTACELG TNG €TALPELAG LOXUOUV Ta €€NC:

e OL eyKATAOTACELG TTOU BPLlOKOVTAL O€ OLKLOHUOUG I TIEPLOXEG UE QUTOXETEVUTIKO SIKTUO, €lval cuVOESEUEVEC
oto &IKTUO Kal TNPOUV TI( UTIOXPEWOCELG TIOU OTOPPEOUV QMO TOUG KOTA TOMOUG KOVOVLOMOUG
QOXETEVONCG.

e OL eyKATAOTACELG TTOU BploKOVTOL O€ TIEPLOXEG XWPLG ATIOXETEVUTIKO SiKkTUO, £V Sev opileTal aAALWG amo
TN vopoBeoia, StabBétouv oteyavoug BOBPoUG, EYKEKPLUEVOUG aTto TIC ApUOSLEC UTINPECILEC.

OL eykatootaoel Twv Kevipikwv AmoBnkwv Alavoung ota Owoduta, Stabétouv dVo (2) cuotiuata

Bloloywkol kaBaplopou, O&eutepoPadulag enefepyaciag pe unedadlo cuvotnua Sldbeong Twv

enefepyaocpévwy amoBAntwy. OL ev AOyw €YKATAOTACELS, AOYw TNG €yyuTnNTAG HE TOV TOTAUO AcWwmo,

€xouv oxeblacBel kal Aettoupyouv pe Tpomo mou e€acdalileTal n mMPooTacia TOCO TWV VOATIKWY TTOPWYV,

000 KoL TNG BLOTOLKIAGTNTAG TNG APEDSNG TIEPLOXNG.

'OAa ta anoBAnTa — ANOPPLUHATO TTOU TIAPAYOVTAL OTLS EYKATACTACELG TNG ETALPELAG CUAAEyovVTAL OO

adslodotnuévou Popeig (EKTOC TWV QLOTIKWV QNMOPPLHUUATWY) KOL UTTOKELVTOL OE EPYOOLEG AVAKTNONG

KOl APOL AVOLKUKAWVOVTOLL.

OL Epyaoieg aVAKTNONC YEVIKA Elvo oL eENC:

R1: Xprijon kuplwg wg KaUoLo [ WG AAAO HECO TTOPAYWYNG EVEPYELOG

R2: Avaktnon/amnokatdotacn SLoAuTtwyv

R3: AvokUKAwoNn/avaktnon oOpyavikwv ouclwv Tou &gv  xpnowdomowouvtal WG  SLaAUTEG

(oupmeplhapBavopévng tng kopmootonoinong Kat AAAwWV Stadlkaolwv BLOAOYLIKOU HETACYNUATLOUOU)
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R4: AvokUKAWGN/avAaKTtnon HETAAAWY Kal LETAAANLKWY EVWOEWY

R5: AvakUKAwon/avaktnon GAAwY avopyoavwy UALKWV

R6: Avay£vvnon oféwv N Bacswv

R7: Avaktnon mpoiovtwy Mou XpnoLUEVOUV yLa TN SECUEVON TWV PUTTWV

R8: Avaktnon mpoidvtwy amo KATAAUTES

R9: AvaSiuAion metpeAaiou 1) AAAEC EMAVOXPNOLLOTIOLOEL TIETPEAQLOU

R10: Emeepyaoio oe xepoaio xwpo amo TNV omoia TPOKUTTEL OPEAOC yla TN YEWPYLO N OLKOAOYLKEC
BeAtwwoelg

R11: Xprion amnoPAnTwv mou MPoKUNTOUV amo TiG epyacieg R1 wg R10

R12: AvtaAAayn anofAntwv yia va utoBAnBoulv os kamola amo Tig epyooieg R1 - R11

R13: Amobrkeuon amoPfAnTwv v avapovr) umoBoAng os Kamola ono Ti¢ epyacie¢ R1 - R12 (ektog amo
TIPOCWPLVH AmoBnKeUON, €V AVAEOV) CUAAOYNG, OTOV TOTO MOPAYWYNG TwV amoBANTwy).

3.3 Eknopnég Aspiwv Ogppoknrmiov

Ta pBoplovxa aépLa AmoTteAOUV HLO OLKOYEVELO ATIO TEXVNTA Q£PLA TIOU XPNOLUOTOLOUVTAL O £va EUPU
daopa epappoywy, KUplwg oToug Topeilg TNS YUENC Kat Tou KALpaTiopoU. Ta pBoplovuya agpla, pall pe To
Awo€eiblo tou AvBpaka (CO;), to MeBavio (CHa) kat to Mpwtogeidio tou Alwtou (N20), amoteAolv Vv
opada Twv aeplwv yvwotwv ws “aépla Tou Bepoknmiov” oL EKMOUNMEC TWV OMoilwv eAéyxovTal amd to
MpwtokoAAo Tou Kidto ota mAaiowa tng Zuppaong tou OHE yia tnv KAtpatiky AAayr (UNFCCC). Av kat ot
EKTIOUTTEC TWV POOPLOUXWV AVIUTPOCWITEUOUV CNUEPA TO 2% TOU GUVOAOU TWV EKTIOUMWVY TWV OEPLWV TOU
Bepuoknriou, gival n povn opada aspiwv pe oadr auvéntikr TAON, EVW TAUTOXPOVA £lval aEpLa e TTOAU
vPnAo6 Suvapuko BEpupavong tou mAavintn (GWP), £wg kat 23.000 popég peyaAutepo tou dloteldiou Tou
avbpaka.

H etalpeia cuppopdoUpevn pe 6o TPpoPAETEL N Kelpevn vopoBeoia €xel AaPel ta péTpa ou avadEépovtal

OTN CUVEXELQL:

e AOYyWw TNG QmMAYOPEUCNC EYKATAOTOONG VEOU YUKTIKOU €€OTALOHOU TIOU TIEPLEXEL I AELTOUPYEL ME
dBoplovxa aépia uPnAol GWP (>2.500) kot toxy0 peyoAUtepn twv 40 kW, amd 1/1/2020,
avtikataotadnke n xprion tou R404A (GWP = 3.922) ue to R448A (GWP = 1387) og OAsC TIC MARPWE N
HEPLKWG OVOKOLVIOUEVEC PUKTLKEG EYKOTAOTACELG TNG.

e AOYW TNG Qmayopeucng Xpnong mpwtoyevol¢ Puktikol peuotol pe GWP>2500 yia Tn ocuviipnon
uploTapevwy eykataotacewv oamd 01/01/2020, oe OAeg TIC UKTIKEG EYKATAOTAOEL TIOU
xpnowdorolovv R404A (GWP = 3.922), n ouvtipnor Toug ylvetal Pe aflomoinon ovakuKAWUEVWV
TLOOOTHTWYV, Ol OTIOLEG £XOUV MPOKUEL ATO AVAKTHOELG TIOU €yLVaV OTA TAQLOLA TWV AVOKALVIOEWY TWV
T(PONYOUUEVWV ETWV.

e Edoapuodlovral ota VEA KOTOOTHMOTO VEEG KALVOTOMEG Slatdafelg pe PUKTIKO HECO TOo Slogeidlo tou
avBpaka to omoio £xeL pndapvr cupBoAn otnv neptBarAovtikn emiBapuven. Me tn xprion Tou v Aoyw
PUKTIKOU €xel eTuteuxOel €wg 32% pelwon NAEKTPLKAG KATAVAAWONG OTO UNXOVOOTACLO GUVIRPNONG
Kal katauéng kat Ewg 71% peiwon AUECWV Kol ELUECWY EKopunwy CO2.

® J& KEVIPLKA KOL NILKEVIPLKA CUCTAMOTA KALLATIOHOU AUECNG EKTOVWONG, N ETALPELD £XEL 6N TIpoPEel o€
TIANPN QVILKOTACTOON TOU OIAYOPEUMEVOU Tl PUKTIKOU HECOU R22 OTIC EYKATOOTACELG TTOAALOTEPWV
KOTAOTNUATWY, OTou A€oV yiveTal xprion tuntwv ¢péov ou v alAowwvouv tn otolfada tou 6ovtog.

o MeAeTa KaL Mpoypappatilel aueoa TN LETABAON O€ CUOTAUATA APECNG EKTOVWONG E Xprion R32, evog
OLKOAOYLKOU PUKTIKOU PECOU HE 68% XaUNAOTEPO SuVapKO untepBéppavaong tov mAavitn (GWP) oe
oxéon pe to R410A. MdAlota, B€Aovtag va e€aodaliosl peiwon twv ekmounwyv CO2 otnv atpoéodatpa,
N MPOCEYYLON TNG OTA MopaAndvw cuothpata Eedelyel and tn ocuppatiky Avon Twv amAwv Hovadwv
Slalpolpevou TUTOU Kot €0TLALEL 0€ AUOELG He ouoThpaTa MeETABANTAG mapoxns YukTtikou péoou (VRF)
yla AUEC avtamokpLlon otn HeETaBoAn Twv popTiwv Tou Xwpeou Kal TANPn KAAU YN TWV VOYKWV.

e [lvetal TAKTIKA ouvtipnon Tou €€OMALOMOU Kal €vioXUovtol oL TIPOPAEYPELS ylo TNV EyKATAOTAON
OQUTOMATWY CUCTNHATWY EVIOTLOUOU SLappowv.
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o OAeg oL TEXVIKEG epyaaieg yivovTal amod MIOTOMOLNUEVO TIPOCWITLKO.

e Tnpouvtal avaAUTIKA OpXELO CUVTPNONG TWV EYKOATAOTACEWV.

e Tnpouvtal OAeg oL mpoPAenopeveg amod tnv vopoBeoia Sladikaocie¢ amodocupong tou €€OMALOUOU TIOU
TIEPLEXEL YUKTLKA HEDQ.

e YnoBaAovtal otnv nAsktpovikn mAatdoppa tou YMEN ta otoxeia OAwv Twv eykatactacewv PuEng Kat
KALLQTLOUOU Ttou Ttepleéxouv pBoplouxa aépla (HFCs).

AvBpakiko anotinwpa statpeiog kat MNeptBarlovtikég emtdooelg otnv Edpodiactikn AAucida
‘.0‘ To avOpaklkd amotUMwHA €lval n oUVOALKN TOoOTNTA aEPiwv Tou Bepuoknmiov (GHG)
y TIOU TPOKOAOUVTAL AUECO I €UpUEca amo Hio povado-Atopo, Hla €mixeipnon, pia
Spaotnplotnta 1 €va mpoiov, kat ekdppaletol we Looduvapo tou dloeldiov tou avOpaka.
‘ MA£ov oL emixelpioslg dev aflohoyolv TO avOPAKIKO AMOTUTIWHA, UOVO TwV SIKWV TOUC
g EKTIOUTWYV agpiwv, aAAd To uttoAoyilouv aBpoloTikd og OAa TN SLAPKELa TNG EPOSLAOTIKAG
aAuoidag Tou POIOVTOG ) TNG UTINPECLOC.
To amotunwpa tou avbpaka mephappavel: Alofeidlo tou AvBpaka (CO3), MeBavio (CH4) kat Oeiblo tou
Alwtou (N20), ubpodBopavBpakec (HFCs), unepdBopavOpakec, EEadBoplolxo Ocio (SFs).
JUuudwva pe to Green House Gas Protocol to avOpaKkiko QmotUTwHO €VOG opyaviopol — eTXELpNONG
nipoodLlopileTal amo TPELC KaTnyopleg pUTIwY (scopes):
Scope 1 (ekmoumnég nediov 1): adopd ekmMOUMNEG and SpaotnploTNTEC UTIO TOV TIAN PN EAEYXO TNG ETALPELQC,
6nAadn avtr n bl mpoPaivel otnv ayopd Kot KAUGon KAUGLUOU yLa T Hetadopd Kot amobnkeuaon.
Scope 2 (ekmournég mediou 2): 1o medio 2 KOAUTITEL OAEG TIC EUUECEC EKTIOUTEG ) ELOLKOTEPQ TIC EKTIOUTIEG
TIOU TIPOEPXOVTAL QO TNV MAPAYwWYH NAEKTPLKAG EVEPYELAC TIOU ayOPAOTNKE. AUTO onpailvel OTL n eTalpeia
Sev €XEL MOPAYEL TPAYHUATIKA TLC EKTIOUITEC TTOU OXETL{OVTAL LE TNV TTOPOYyWYr NAEKTPLKAC EVEPYELAC, OAAQ
AOYW TNG KAtavaAwong NAEKTPLKOU PeVUHATOC 08 GWTLOTIKA, EEOTMALOUO KATL. OMOTE Bewpeital wg Eppeoca
uTteLBUVN VLA AUTEC TLG EKTIOUTTEC.
Scope 3 (ekmoumnéc nediov 3): to medio epappoyng 3 KAAUTTEL OAEG TIC AAAEC EUUECEG EKTTOUTIEG TIOU SeV
odellovtal oTtNV KATOVOAWON NAEKTPLKNC EVEPYELAG TIOU ayopaotnke. Mepllappavel éva gupl dacua
TINYWV EKTIOUNMWY, CUUTEPIAAUPBAVOUEVWY aTOBANTWY, AVAAWGCIUWY, HETADOPAC TTPOCWTILKOU, EKTTOUITWY
aAuoidag epodlaopou, Xprong USATWYV K.ATL.
Me Baon ta mapandavw kat tnv YA 1023/16.01.2018 tou YMEN omou kaBopilovtat ol 6pol Aettoupy iag Tou
ouOTAMATOC Kataypadng MePBAAOVIIKWY ETULEOCEWV TWV EMLXELPHOEWV TIOU SpaoTnPLOTIOLOUVTAL OTNV
€dobLaoTIKN, Ol EKTIOUMEG aepiwv Tou Beppoknmiov otnv o8k petadopd Kol SLavoun EUMOPEVUATWY
ekdppalovral oe cuvoAlko Alogeidlo tou AvBpaka (CO2) kot oe cuVOALKO Aloeiblo Tou AvBpaka ava tovo-
XALopeTpo (CO2/th-km) kat Loxvouv ta €n¢:
e Av n (6la n emkeipnon mpoPaivel otnv ayopd Kal KaUon KOUGCLMOU ylo TNV Tpaypatonoinon
HeTapopwy, TOTE TO avOPaKIKO amoTUMwHA Kataypdadetal oto Scope 1.
e OL EKTIOUTEG TIOU TIPOKOAOUVTAL AOYW KATAVAAWONG NAEKTPLKNG evépyelag avadépovtal oe enimedo
Scope 2.
e Jto Scope 3 umoAoyiletalL to amotUMwpa AvOpaka Twv Tpounbeutwv yla TN peTadopd OTLG
EYKATAOTAOCELS TNG eTXElpnONG (n emxeipnon ekdidel deAtio mapaAafng) kal To amoTUMwWA AvOpaka
HEXPL TLG EYKOTAOTACELG TWV TEAATWV (N eTixeipnon ekdideL SeAtio amootoAng).
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AapBavovtog ultoyn Ta MAPATAVW KoL T CTOLXELOL KATAVAAWOEWVY TTOU TAPOUGLAOVTOL OTOUG TIIVAKEG
™G ENOpevNG mapaypadou (3.5 Evépyela), UNMOAOYLOTNKE TO avOpPaKLKO QIOTUTIWLO TRG ETALPELAC YLOL TO
2019.

. , , Scope 1 Scope 2 Scope 3 To
2ZTOLYELA Mny&g Eknounwv
X ves " (kg CO2) (kg CO.) (kg CO>) GUVOALKO
’ HETPE}\a'lO Kltvnong 15.029.508,30 avep(’u(u(o
Edobdiaotikni doptnywv QUMOTUTIW MO
(KAO, KAM. KAT) | ®uowko aéplo 663.643,73 elvat
HAekTpLKN) evépyela 9.290.835,12 142.923,30
Noumeg ' I'Is'ztpsl\alo 945.882,65 choéuvaum
EYKOTOOTACELG Oépuavong tovol CO..
(kataotipata, .. MpémeL  va
vpadeia) HAektpKn evépyela 110.328.459,72 avadepBet
METOKLVNOELG , , eav dev
oMWY NetpéAatro Kivhong 6.664.973,09 £ixav
ZYNOAO 16.639.034,68 119.619.294,84 @ 6.664.973,09 TmpayuATON
FENIKO ZYNOAO 142.923.302,60 oinBel ol
Spaocelg

e€olkovounong evépyelag (BA. map. 3.5), to ouvoAlkO avBpakilkd amotunwpa Ba ntav 168.946,29
Looduvapoug toévoug COz, apa dev emPapuvBnke n atpuoodalpa pe 26.0222,99 enutAéov L0oSUVAUOUG
TOovoug CO; (BA. oxetikn avaluon otnv map. 3.5).

3.4 Evépyela

Me yvwpovo TNV €haxloTonmoinon Twv TEPLBOANOVIIKWY ETUMTWOEWYV amd Tn A&ltoupyla Twv
EYKOTAOTACEWV TNG, N €TALPELA T TEAEUTALO TETOEPA (4) XpOVLa £XEL EMEVOUOEL € KOUVOTOUEG AUCELG TIOU
eMLPEPOUV ONUAVTIKA HeElwan OTNV KOTAVAAWGN eVEPYELAG. OAEC OL EVEPYELES TTOU QVAPEPOVTAL OTNV TTAP.
3.1 0bénynoayv o€ ueiwon tn¢ NAEKTPLKNG EVEPYELAC.

21N oUVEXELD avapEPOVTOL EMLYPOUHATIKA YLa AOyoug MANPOTNTOG Ol BAOLKEG SPACELG — EMEUPBAOCELG TNG
televtaiag Tpletiog mov eNépePaV GNUAVTLKN LELWOT TG NAEKTPLKIG EVEPYELOG:
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e AVTIKATAOTOON CUMUBATIKWY AQUTTTPWY HE GWTLOTIKA TexvoAoyiag LED kat xprion ¢wtiotikwy LED ota
Puyeia kal otou¢ PuUKTIKOUCG BaAdpoug.

e Avrikataotaon Puyeiwv Kol PUKTLKWY CUCTNUATWY PE VEQ, TEXVOAOYIKA eEeAlypéva. Ta véa SlaBEtouv
ouoTAMATA inverter 0TOUG CUMTILEOTEG KL TOUG CUMTTUKVWTEG, NAEKTPOVIKOUG OVEMLOTAPES UYNANG
arnodoong ota Puyela KAl TOUG CUUTTUKVWTECG, NAEKTPOVIKEC EKTOVWTIKEG BaABidec ota Puyeia kot
OEPUOUOVWTIKA KpUOTAAAX OTLG TTOPTEG TWV PUYEiwv.

e AVIIKOTAOTAON OUMPPBOTIKWY YUKTIKWYV HECWV HE VEQ, OomOSOTIKOTEpPA Kal (PLAKOTEpA TPOC TO
nieptBaAlov.

e Néeg EpapuoyEg KAVOTOpwWY SLaTtAfewV e PUKTLKO péco to CO2.

® J& OXEON HUE TOV KALLATIONO TpaypotomnolOnke emavacxeSlaocpog, avadlataén Kol ovTKataoTtaon
OUOTNUATWY HUE VEQ, TEXVOAOYLKA EEEALYUEVAL.

e MetaBaon oe cuotiuata VRF (petaBAntig mapoxng YUKTIKOU HECOU) PE PUKTIKO HECO TO PLALKO TIPOG
To mepLBaArlov R32.

e JUOTHUOTO VEPOU O OUVOUAOUEVN AELToUpyLa HE TNV PUKTLKH EYKATAOTOON yla B€pUovon Twv Xwpwy
Kol yla tapaywyn eotol vepoL xprnong.

e Eykataotacn BeppopovwTIKWY dlataéewv oto KEAUPOG Tou KTLpiou.

e TomoB£Tnon eL6LKWV EVEPYELAKWV UOAOTILVAKWY KAl KOUPWUATWV.

e BLOKALLOTIKOC OXESLAOUOC TWV VEWV KTLPLWV.

e ATIOHOKPUGOUEVOG EAEYXOG NAEKTPOLNXOVOAOYLIKWVY EYKATACTACEWV yla £yKaipn Stayvwon obaApdatwy.

e Kataypadr Twv EVEPYELOKWV KATAVAAWOEWV KAOE OUCTANOTOC EEXWPLOTA.

OL 6paocelg mou ulomolnOnkav tnv teAeutaia TeTpactia eMédepav PHelwWOn TNG KOTAVAAWONG NAEKTPLKAG
EVEPYELOG yLa TO €t0C 2019 kata 26.312.421,70 kWh kat Sev emiBapuvOnke n atpoodaipa pe 26.0222,99
emumAéov Looduvapoug tovoug COs.

STATUS KATANAAQZH EKNOMIEZ CO, [kg]
ENEPTEIAZ [KWh]

147.262.163,70 145.642.279,90
120.949.742,00 119.619.294,84

E€owovounon 26.312.421,70 26.022.985,06

EKTOC TNG NAEKTPLKAG EVEPYELAG, N €TALPELA yLa TNV KAAUPN TWV EVEPYELAKWY AVOYKWY TNG XPNOLUOTOLEL
duowo aéplo (KAO), metpéhaio Oépupavong (B€ppavon OKTw KATAOTNUATWY), TETPEAALO Kivnong
(boptnywv Kat emPatnywv aUTOKVATWY). Ta OTOLXELO TWV GUVOALKWY TTOCOTHTWY KOTOVAAWGCNG KOl TwV
Looduvapwv KAwv CO; divovtatl otov Tivaka mou akoAouBEl.

EIAOZ ENEPTEIAZ KATANAAQZH EKNOMIES CO; [kg]
ENEPTEIAZ [KWh]
120.949.742,00 119.619.294,84
671.025,00 663.643,73
956.403,08 945.882,65
6.739.103,22 6.664.973,09
15.196.671,69 15.029.508,30

ZOvolo 144.512.945,00 142.923.302,60
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2uVvoAwkO Mpodil Katavalwong 2019

Juvolo kavoipwv (TJ) Juvolo Quoikou Aepiou (TJ)
YUvolo HA. Evépyelag (TJ) YUvoho Metpelaiov Ofpuavaonc (TJ)
1% 15%
0%
84%

3.5 AktwvoBoAia

H ¢lon twv eyKOTOOTACEWV €lval TETOM TOU OV QVOUEVETAL N EKTOUTH NAEKTPOMOYVNTIKNAC
oktwvoPoAiag. Me Baon UETPrOELG TTOU TPOYHOTOMOLNONKAV OTO €E0WTEPLIKO TOU KEVIPLKOU KTLpiou OTO
Kévtpo Alavoung twv OwodUtwy (xwpog ypadeiwv) mpoékuPe OTL OL TLUEG TTOU AAUBAVEL N HAYVATLKNA
emaywyn B (UT) oe kapla anod tig Boslg pétpnong Sev unepPaivouv ta enineda avagpopdg, ONwE auta
kaBopilovtat otnv KYA twv Ymoupywv Avamtuéng, MEXQAE kot Yyeiag & Mpovowog (DEK
512/B/25.04.2002). EvSelkTika, avadEpetal OTL oL LETPNOeioeg TIHEC 0 ONEC TIC OE0ELg elval armd 96 £wg
23.801 ¢$OpEC ULKPOTEPEC QO TNV T Tou opiou (100 uT) mou kaBopiletal otnv ev Aoyw KYA yia tn
HOYVNTIKN €maywyn otn ouxvotnta twv 50 Hz (tou cuotiuatog petadopdc Kal SLavoung NAEKTPLKAG
EVEPYELOG).

4. Epyoolakd Zntipata

Baoel aplBuol epyalopévwy, n etalpeia BplOKETAL AVAUECA OTOUC MHEYAAUTEPOUC £pyodOTEC OTNV
eMNVLIKN emikpatela. H etatpeia, otig 31/12/2019, anacxolovos 10.825 spyalopévoug, o OAo TO SikTuo
KOTAOTNUATWY TNG, OTO KEVTPLKA ypadela KAl 0TI KEVIPLKEC OMOBNKEG TNG, €K TWV OMOLWV oL HoOVLpOL
urtaAAnAot avépyovtal otouc 10.821. MNa to 2019, n etalpeia £6woe tn SuvatdTNTA TIPAKTIKIC AOKNONG OF
4 véoug epyalopUEVOUG.

2TOUG MOPAKATW TIVAKEC, AVAAUOVTOL AEMTOUEPWG O aPLOUOC TwV epyalopéVwy, oL epyalopevol ava ¢uAo,
ava TEpLoyn, ava Tumo (povipol/emoxikol), ava ocuupacn (oplopévou/aopiotou), MPAKTIK Aoknon,
TIANPEG/UEPLKO WPAPLO, TO TOCOOTO TOU GUVOALKOU aplOpoUl epyalopévwy o KAAUTITETOL OO CUAANOYLKEG
OUMPAOCELG, OL TIOALTIKEG EpYOlOMEVWY, O ECWTEPLKOC KAVOVIOUOG TNG Kal n Béon tng etalpelag yla ta
avBpwriva Sikalwuota.

Movipot YitdAAnAot Enoxwoi YnaAAnAot | Mpaktikr Aoknon

10.821 0 4
ZUvoAo 10.825
fuvaikeg Avdpeg AUEA
6.765 4.060 28
TUmog upBacewy Ap1Bpog Epyalopévwv
801
10.024
Tunog AnacxoAnong Ap1Bpog Epyalopévwv
4.289 O ogBaocuog ywa ta
6.536 avBpwrniva

Slkalwpata  UTAPXE
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avékaBev ota Bepélla TG etalpeiag, KabBwe eival xpéog pag, téoo n StaocddAlor) Toug 600 Kal N
npowOnor Toug O OAO TO €UPOC TWV EMIXELPNOLOKWVY HaG Spaoctnplotitwy. Ta Sikawwpata Twv
epyalopévwy avayvwpilovtal Kal mpootatevovial otov 6lo Babud pe tov adlaipeto xapokIipa Twv
Sikalwpdatwy tou avBpwrou. H amoteAeopatiki edpappoyn TG StacPAaAlong TouG TPOKUTITEL LECA OO TLG
Slatatelc tovu Eowtepikol Kavoviopol Asttoupyiog.

4.1 Eowteplkog EAgy)oG

To Tunua Eowtepikol EAEyxou:

e Alevepyel eAéyxoug pe BAon TIC BECULKEG UTIOXPEWOELS KAL TOUC AVTIOTOLXOUG KavovIopoUc/ Stadtkaoieg
NG €TOLPELOG PETAEY TWV OTIOLWV KL OE TPWTAPXLKA UEPLUVA, N CUPHOPpPWON o BEPATA UYLELVAG KOl
aopaAelag. TG ekBEOELC TwV EAEyxwv ToU adopouv To oUVOAO TNG TaLpeiag (KaTaoTHUATA, KEVTPO
SLAVOUNG, KEVIPLKEG UTINPECLEG) AIMOTUTTWVOVTAL OL SLOPOWTIKEG EVEPYELEC KL TO XPOVOSLAYPAULA TOUC,
LE TNV OAOKANpwaon Twv onolwv eival duvatr Kat n SLEVEPYELA TOU EMOVEAEYXOU.

e Afloloyel TIg empépoug MNevikeg AleuBUVOELC yLal TNV EMAPKELX TOU SLkoU Toug mAatoiou Slaxeiplong/
mapakoAoUOnoNg TNG cuppopdwoNng ota BEUATA LYLELVAG Kal aoPAAELNG yLo TNV QVILUETWTILON TWV
KWwéUvwv oAAA Kol TNV evduvapwon tng mpoAnyng (moapakolouBnon vopobeoiag, ekmaideuon
epyalopEVWY K.ATT).

e Juppetexel/ BonBa péow Tou GUPBOUAEUTIKOU TOU POAOU TLC ETILEPOUC MNEVIKEG AleuBUVOELG.

4.2 latpog epyaciag kat Texvikog Aodaleiog

IATPOY EPTAZIAY: o yLatpoc epyoociog mapéxel oUpPBOUAEG Kal uTtodeiel otov epyodotn, oOToUuC

£pya{OUEVOUG KOL OTOUG EKTTPOCWTTIOUG TOUG, OXETLKA HE TO LETPA TToU Ba TpEmet va AapBavovtal yia tn

CWHATLKA Kot PuxLkn vyela Twv epyalopévwy.

Mo cuyKekpLEvAL:

o ETILOKEMTETAL OAEG TIG EYKATAOTAOELG TNG EMULXELPNONG KOl Slevepyel eEAéyxoug o€ OAOUC TOUC XWPOUG Kall
TI¢ Bfoelg epyaoiag, amo mAevpdcg Yyelag kat Aodpaielag tng Epyaciag kat mpoAndng epyotikwv
QTUXNHATWV.

® JUVTAOOEL /KOl EVNUEPWVEL TOV OTOULKO LATPLKO dpakeAo KABe epyalduevou.

o Ekdidel BePatwoelg KATaAANASTNTAG TWV EPYAlOUEVWV.

e Ene€nyel TNV avaykalotnTa TNG CWOTHG XPNONG TWV LECWV ATOMLKNG TTPOoTACLAG.

o MepLuva yla tn SLEVEPYELA LATPLKWY EEETACEWV KAL KATOXWPEL T AMOTEAECUATO OTOV ATOULKO LOTPLKO
daxelo tou epyalouevou.

TEXNIKOZ AIQAAEIAZ: o TeXVIKOG aocdodeiag mapexel CUUBOUAEG OTNV ETLXELPNON OE OXEon UE TNV

aodpalela Twv epyalopEVWV.

Mo cuyKEKPLUEVAL:

e ETLOKEMTETAL TNV KABE eyKaTAOTOON TNG EMLXElPNONG Kot Slevepyel EAéyxoug o€ OAOUG TOUG XWPOUG Kall
TG B€oelg epyaoiag, amd mAsupag Yyelag kat AodpaAeilag tng Epyaciag kot mpoAndng €pyatikwy
QTUXNUATWV.

e Evtomilel T mnyég emayyeApatikou Kvduvou kot Kataypddel ta HETpa TPOANYNG Tou TPETEL va
Aappadavovtal yla tov EAeyxo TwVv KvdUVwV Kal TNV mpootacia Twv epyalopEVWV.

o [poteivel kal emPAEmeL TNV 0pON Xprion Twv Méowv Atoukig Npootaciag.

e Juvtdooel TG odnyieg acParol g EKTEAEONG TWV EPYOCLWV.

e Emomtevel TNV eKTEAECN QOKNOEWV TUPAODAAELAC KAL CUVAYEPUOU.

e AlEpEUVA TA ALTLO O€ TIEPIMTWON EPYATIKOU ATUXI LATOG.
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4.3 Exnaidevon Epyalopévwv

Kata tn &ldpkela tou 2019 mpayupatomown®nkav 378 ekmaldeutikd mpoypdaupata kot 3.400 wpeg
ekmaibevonc.

e 2.000 wpec NTAV PE ECWTEPLKOUG ELONYNTEG, o€ 4.400 TEPLIOU CUUUETEXOVTEC OAWV TWV Babuidwv.

e 1.400 wpeg pe eEWTEPLKOUG ELONYNTEC

Méoa oTo £T0¢ TpaypaTonolOnkav ekmaldevoelg ota €A :

e [poypappa évtaéng veompooAapBavopevwy

e Etumnpétnon Nehatwv XovOpLkng Kot ALOVIKNG

e Management

o Texvikég MwAnoswv Mavafikig

e EmayyeApotikn Eudavion & Tuunepidpopa

e Epyatikng NopoBeaiag

e Exmaidevon Odnywv Kévtpwv Alavopuwv

e Exmaidevoelc Nupomnpootaciag ota Tpia KEVTPA AlOVOUWV

e Eteldikevpéva oegptvaplo avaioya pe T 0€on Twv Kataptil{Opevwy

ErmutAéov autwv:

e Juvexlotnke n ekmaidguon Kal n moTonoinon SUTAWHATOC KPEOTIWAN 0 67 MWANTEG KPEOTIWAEIOU

e [lpaypotomow)Bnke yia mpwin ¢opd ekmaidevon xOuvonwAwv oe 57 epyalOHevoUg ToOU
OVTLOTOLYOU TUAUATOC.

e OpyavwOnkav emiong Kot VAomolnOnKav 6 eKMALSEUTIKA Ttpoypappata os 145 gpyaldpevoug mou
armo.oxoAoUVTaL JE TN MWANCN €W0WV TN¢ Katnyoplag ota kataotipata Cash & Carry.

e 925 gpyalopevol oAOKANpWaoAV EMITUXWC podnuata Pndlakng padnonc.

e To 2019 umnpfape MPWTOMOPOL OTO XWPO TOU ALOVIKOU gpmopiou Kal mpaypatonowjoaps 10
oepwvapla €UMNPETNONG ATOUWY HE OMTIKA avamnpia os ABriva kat Mepiudpépela ekmatdevovrtag
OUVOALKA 127 epyalopévoucg.

TéNog, to 2019 mpoyxwpnoape yla mpwtn ¢opd otnv die€aywyn €peuvag avatpododotnong 360° pe v
ovopooia «Mu§ida Avamtuéng kot €€EAENG» TWV OTEAEXWV TNG ETALPELOC Yl TNV QTMIOTEAECUATLKNA
QVANTUEN TwV SLOLKNTIKWV Toug deflotntwy. H €peuva mpaypatonol)Bnke NAEKTPOVIKA Kal aneuOuvOnke
oto oUvoAo Ttou Opyaviopou (11.000 epyalopevoug) pe okomod TNV afloAoynon 637 oteAexwv Kot
oAokAnpwOnke to 77,92%.

JUMIMANPWHATIKA Tipaypatonotnkav 69 evnuUepwTIkEG ouvavtnoels. H avatpododdtnon 360° ntav n
PWTIN oAokAnpwuEVN mpoomabsela yla pia Steupupévn afloAdynon Twv OTEAEXWV TNG €TAlpEiag mou
ennpealouv Kat ennpealovtal and opades - Kal €0eoe TI¢ PAceLg yla Evav eAkplvr SLaAoyo pEoa oTov
OpyoviLouO o€ TaKTIKN Baon.

4.4 30otnpa Mpoaywywv

OL mpoaywyég yivovtat Baocet dadikaoiag afloAdoynong n omoia eival cadnig Kol TEKUNPLWHEVN.
Baoilovtal amokAELOTIKA KAl HOVO OTLG EMLOOOELG KOL OTLG TIPOOTITLKEG avartuéng tou epyalopévou (ng) oe
OX€0N HE T AMOTEAECUOTO TIOU ETILTUYXAVEL, TOU XAPAKTAPA TOU (TNG) KoL TNG TEKUNPLWUEVNG afLoOAOYNnoNg
BaoeL cadwv Kal yvwotwv o€ 0Aoug kpttnpilwv. EmutAéov €xel dSnuoupynBet Kévipo AfLoAdynong, o€
ouvepyaoia pe eEwteplkd dopéa, LECW TOU OTIOLOU EVIOXUETOL OKOMA TtEPLOGOTEPO N Sladikacia e€EALENG
KOl TIPOAYWYAG OE OVWTEPO OLOIKNTIKO ETMESO KAl TOUTOXPOVWE KaBlotatal CUVOALKA TEPLOGOTEPO
OVTLKELUEVIKN KOL AUEPOANTITN.
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4.5 Napoyég

Mapéxetol opadlko OTPKO aodaAloTiplo yla OAoUC TouG epyalOUEVOUC TNG ETALPELOG TOU €XOUV

OUUMANPWOEL éva £TOC 0Tn B€0n TOUG, ETALPLKO AUTOKIVNTO KATA TEpMTWOoN, bonus Kata mepimtwon Kot

HE yvwpova TNV €tnola emnitevén otoxwv, mapoxn Saveiwv oe epyalOUEVOUG O TEPIMTWON aAvVAyKNG,

TIAPOXN ETOLPIKWV KVNTWV TNAEGWVWV KATA TEPIMTWON, OUVTOELOSOTIKO TPOYPOUUN OTO OVWTEPO

LEpapXLKO eminedo (AloknTtiky opada), mpokataBolréc plobodooiag oe epyalOUEVOUG, EKMTWOELG OTLG

OYOPEG TWV €pYAlOUEVWV OTTO TO KATAOTA LOTAL.

H METRO kdvel éva emumAéov Pripa mépa amd TIC VOULKA KATOXUPWUEVEG UTIOXPEWOEL TIPOG TOUG

epyalOPEVOUC TNG Kal ppovTilel yla auTtolg, osBOUEVN TO BEOUO TNEG OLKOYEVELAC KAl LEPLUVWVTOG YLO TNV

Lloopportia HETOED EMAYYEAUATIKAG KAl TIPOOWTIKNCG {wNc. KAmoleg mapoxEG mou poodEpovtal amo Tnv

gTalpeia mopouoLalovTal GUVOTTTIKA TTOPAKATW.

e Je kKABe véa untépa Sivetal éva Swpo (MAKETO HE TIAVEC, KPEUECG, HwpopavtnAa, AddL kal camouvia
kKaBaplopou) kat emumA€ov Sivetal Kat pia Stataktiky UPoug 150 € yia tn yévvnon KABe VEoU TEKVOU.

e H etalpeia mopéxet pia Stataktikr UPpouc 100 € oe MEPUTTWOELS YAUOU EPYALOUEVWV?2.

e [a ta npwta 50, Baocel BabBuoloyiag, maldid epyalOUEVWY TTOU ELCEPXOVTAL OE LEpUaTa AVWTEPNG KOl
Avwtatng eknaidevong, mapexetal pLa Swpoemitayr VPoug 150 € ano stalpeia HAekTpovikwy ELSwv.

e [MpoPAmnetal pia uvmotpodia UPoug péxpt kat 10.000 € os tékvo epyalopevou/vne ya doitnon os
Metamtuxtakd Mpoypappa Imoudwv Kal MMAEOV TPELG epyalOUEVOL TNG ETOLPELOG EMLSOTOUVTAL OE
TEPLTWON Tou ¢poltolv og Kamolo Metamtuxlako Mpoypappa Imouvdwyv Ue TNV eTalpeia va KAAUTITEL
ovaAoyLKa £va pEpog amnod ta Sidaktpa mou KatafAAAouv.

e H etalpeia €xel maywa mOAwTk xopnynong &aveiwv kat mpokatafolwv plobodooiag wote va
SleUKOAUVEL TOUC £pyalOEVOUG OE TIEPITTTWAON TIOU £XEL TIPOKUPEL KATIOLAL EKTOKTN OLKOVORLKA QVAYKN.
To UYog Tou Saveiou pmopel va avéABeL PEXPL KAl TOUC SUO PNVLALOUC PELKTOUG MLoBoUg Kal n HEYLoTN
Tieplod0o¢ amonmAnpwHUnG eival To éva £To¢.

H etatpeia avayvwpilovtag tn onoudaldotnta tng acdhAAelog Twv epyaloptevwy g £xel e€aodaliost yia

OAouG Toug epyalOUEVOUG TNG OUaSIKO acdaAloThplo.

5. Kowwvikr Mpoocdopd

H kowwviky umeuBuvotnta, amoteAel €vav amod TOUG MUAWVEG TNG OTPATNYLIKAG TNG ETALPELOG amd TV
TPWTIN HEPA TNG (6pUONC TNG KAl glval SLaxutn oTo Vel A KOl TNV KaBnUePLVr TNG Asltoupyia. Baoikn
apxn TNG Aeltoupylag TG etalpeiag, elvat n  emwotpodn aflag OTIG TOMIKEG KOLVWVIEG TOU
Spaoctnplomoleital Kot n oTRpLEn TNG VEOALOG KL TOU KOLVWVLKOU GUVOAOU.

H METRO £xel emevoUOEL ONUOVTLKOUE TTOPOUG KOL OTNV tpootacia tou mepLtBaiAovtog, 1000 Héoa amnod TNy
opOn kal BEATIOTN evepyelakn Slaxeiplon, OMwe MePLYpAPETAL OTA TTPONYOUUEVO HEPN TNG TOPOUCAS
€kBeong, 600 KAl HECA ATO OTOXEV UEVEG TLEPLBAAAOVTIKEG SPAOTELS.

Mo TNV eToLpeio, TOPAUEVEL TIPOTEPALOTNTA N KOOLEPWON EKEIVWV TWV TIOALTIKWY AELTOUPYLAG TIOU TNV
KaBLOTOUV TPOTUTIO TNG EAANVLKAG ETILXELPN LOTLKIG OKNVNG.

OL dpaosig uneuBuvotntag, péoa and TNV Kowwvia Kat mpog 0dpeAGC TNG, AMOTEAOUV TNV apxn TG
ETUXELPNUATIKAG HOLG , OLEMOUV TNV ETAUPLKN KOG Ko B€touv Ttoug ywa ta
ENMOUEVA XPOVLAL.

Npoypappa +mpatTTw

To +mpATIw AmoTteAEL Eva MPOYPAUUA OLKOAOYLKWY EVEPYELWV TIOU OTOXO €XEL VAL EVALOONTOMOLAOEL KAl Vol
TIAPOTPUVEL TOOO TouG avBpwrmoug tng METRO, 600 Kal Toug MEAATEG HAC, VO CUUUETEXOUV EVEPYQ UE
KaOnuepweég Tmpdgelg euBuvng otnv  mpoomdbsla  yla P KAAUTEPN KAl Tio  avBpwrivn
Kowvwvia. MpoTpEMOUUE TOUG TEAATEC HOC VO XPNOLUOTOLOUV OC0 TIlO Cuxva ylvetalr Ttnv

2 Av Tipokermal yia Geuydipl Tou epyadoval kai ol duo aTnv ETaIpEia, To TTOa0 TnG SIATAKTIKAG TIGTWVETAI YOvo ae évav amd Toug duo Epyalopevoug.
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ETAVAXPNOLUOTOLOUEVN TOAVIA TEAATN KOl TOUTOXPOVO VO QVOKUKAWVOUV AddL, AOUTTHPEC,
HULKPOOUOKEUEC 0TS «TwviEg AvakUKAWoNG» Ttou Bplokovtal og OAa oSOV TA KOTOOTAUATA LG,

QG avtdAAaypo ylo Tn CUMMPETOXN Toug, €xel oXedlaotel €va oLOTNUO QAVTOMOLBAG TTOU CUYKEVTIPWVEL
Xpnuata yla SpAoell KOWWVIKAG Kal TeplBaAloviikig euBuvng. Méoa amd 1o Aiktuo AvakUKAWGONG
OUYKeVTpwONKav UAKa aiag 27.782 €.

EMumpooB£twe NG CUPETOXNAG TWV TIEAATWVY OTO MPOYPOUUA, N €BeAOVTIKN Ipoodopd TwV epyalOUEVWY,
aAQ Kat TG ALoiknong TG eTaLpeiags, Hog ETUTPETEL va oTNPLloupe KABE XpOvo, HE i8N TPWTNC avayKNng
ONUAVTIKO aplBuo I6pupatwv kat Mn Kepdookomikwv Opyaviouwv os 0An tnv EAAada. H etalpeia, péoa
Qo TO MPOYPAUUA +TTPATTW Kal AAAOUG 8Loug mOpoug, oTpLEE TtEPLOCOTEPOUG amo 45 dopeis o OAn TtV
EANGSa, TOOO PE TAKTIKEG, OO0 KOl e EKTOKTEG XOPNYLeG o€ (6N TpwTNg avayknc.

EvSelktika, n METRO otrplée pe tpodLua Kot £l6n mMpwTNg avAykng TOUG TOPAKATW OPYAVIOHOUC KATA TN
Stapkela tou 2019: FTHPOKOMEIO ZQZIMAAQN — lwavviva, EPYOPOZ STAYPOZ — Zavdn, ANOPQIINOI
ANOPQIIOI, TO XAMOIEAO TOY [MAIAIOY - Zritt ota Meldioowa, MAIAIKA XQPIA SOS — Bapn, KENTPO
SYMITAPASTASHZ T1AIAIOY KAl OIKOTENEIAZ, 2TETH ANHAIKQN TIEIPAIA, XATZHITATEPEION KAXTI, IAPYMA
OEOTOKOZ, "OI Ar10I ANAPIYPOI", "ENIZA", BOHOEIA EAMIAA ZQH, TIATPOI TOY KOXMOQOY, AYPEIO IAPYMA
— Néa Mdkpn Attikic, TYNAIKEIES YAAKES EAAIQNA OHBAS.

JUVOALKQ, LECW TOU +TPATTIW, yla To €to¢ 2019, €xouv nén damavnOei 22.870,49 €.

XW\opetpa Npoodopadg

To Spouko kivnua tng METRO €gkivnoe to 2017kot amoteAsl ol KOLWVOTOHO SpAon UE EVIUTIWOLOKA
anoteAéoparta .0t epyalOpevol TNG sTalpeiag ETpefav HE TIC OLKOYEVELEC TOUG « XIAlopeTpa Mpoodopdc»
KOl TIPOCEPEPAV UE TN CUUHETOXN TOUG OE TOTILKOUC POPEIC TwV TIEPLOXWV OTLG omoieg EAafav xwpa ot
OYWVEG.

2.130 &popeic tng METRO, péow Twv «XIALopétpwv Npoodopdc», CUUUETEIXOV O€ TTEVTE AYWVEC, OE MEVTE
HEYAAeG TMOAelg TG EAAASOG, €tpe€av kal mepmatnoav otnpiloviag péca amd TNV MPOoTABeLd TOUG
TOTLKOUG Popeig, otnpilovtag To Opapa TnG npoodopag TG ETALPELNG OTNV Kowwvia.

e TpikaAa — Kahaumadaka, 31/03/2019, 250 Apopeig, 869km
12°¢ AeBvic Hupapabwviog KaAapmnakog — TpKAAwvV
EAANVIKOG EpuBpog Ztaupog TpkaAwy
EAANVIKOG EpuBpog Ztaupog Adploag

e AOnva, 14/04/2019, 1.000 Apopeig, 3.000km
No Finish Line — Athens
Madl yia o madi

e lwavviva, 19/05/2019, 280 Apopeig, 1,385km
Run Greece - lwavvwva
KiBwtdg tou Kéopou lwavvivwv
Zuooitia NepBAémntou lwavvivwv

e Natpa, 06/10/2019, 320 Apopeig, 1.000km
Run Greece - Natpa

3 H eBehovTikr TIpoo@opd epyalopéviy apopa OTr GUHKETOXI) TOUG OE £pavo TTou Yivetal aTo TEAOG NG Xeoviag. To TeAikd TToad TTou GUAAEYETOI ATTO TOUG
epyalopevous g etaipeiag amd 6An v EAGda, dimAaaiaderal amé m Aloiknon kai TTpogTiBeTal 0Ta XPrUATa TTOU GUYKEVTPWVOVTAI OTTO TO HITPATTW, WOTE
va diareBolv e KOIVwVIKOUG OKOTTOUG.
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Kévtpa Maidikng Mépiuvag OnAéwv & Appévwy Natpag
e Oeooalovikn, 07/10/2019 280 Apopeig, 1.350km
Nuxtepwog Hupapabwviog Oscoalovikng
APZ1Z Kowvwvikny Opyavwon YrootnplEng Néwv Kolavng
Caritas
JUA\oyoc Avaoa EvaioBnoiag NopoU KiAkig
YUA\oyoc Kowvwvikn¢ MpwtoBouliag Bepolag «MpwtoBoulia yia to Matdi
EAANVIKOG EpuBpog Ztaupog

ZUVEPYELEG UE ETUXELPNOELG

To 2019 n METRO katddepe va eVOUVAUWOEL T CUVEPYASLA HE TOUG TPOUNBEUTEG TNG, OTO TTAALOLO TNG
Etalpikng YrneuBuvotntag, Kal mpaypotonoinos Heyaho aplBuo evepyelwv Kol §pAcewv, T000 pEoa amod
TIAPAAANAEG TIPOWONTIKEG EVEPYELEC HUE KOLVWVLIKO QVTIKPLOUO, 00O KOl amo eVEPYELEC - OPAOEL OF
ouvepyaoia poll Toug.

OL OUVEPYELEC QUTEG £ylvav O€ ouvepyaoia pe Peyaloug mpopunbeuteg — etatpeieg Tng EAAGSAC Kal Tou
e€wteplkol Kal adopovoav o BEpata amod tnv otnpLeEn tng MPOAnPng yLa Tov KOPKivo TOU HOOoToU UEXPL
NV PeTEKTALSEVON, TNV KATAPTLON KL TNV QIMOOXOANGN VEWV TTTUXLOUXWV.

Nape Mnpoota - Aivoupe Niow

To 2019, oe cuvepyaoia pe Tov pun kepdookoriko opyaviopo ethelon, oxediaoe kal Eekivnoe va uAomoLel
to Mpoypappo Etawpikng Kowwvikng EuBuvng pe titho «MNape Mmpootd Aivoupe MNiow», o
nieptBarlovtikn Spaon eBehovtiopol Twv epyalopévwy TNG o€ OAn TtV EANGSQ, Ye eMIKEVTPO TNV TOTILKN
Kowotnta, n omola otoxelel akplBwe otn BeAtlwon tTNg mMoloTNTOG (WA TWV TIOAITWY, HECW QOTIKNC
napEuBaong oe emAeypéva onpela (UIKPA TTAPKA 1) TTAQTELEC), TLG YELTOVLEG TNG TTOANG LETATPEMOVTAC TO OF
XWPOUC TMpacivou.

To 2019, nmpaypatomnotndnkav £€€L SpACELG, O£ AVTLOTOLXEC TTOAELG TNG XWPOC:

e Kalapata

e Mupyog

e lwavvva

e Néa Zuvpvn

e AyloL Avapyupol

e Adploa

H véa oyn tng yewtovidg evBappuvel Kot SLEUKOAUVEL TNV €€WOTPEDELA TNG KAL TNV KOWWVLKNA TNG
SpaocTnPLOTNTA KoL EVIOXUEL TNV KAAI €lKOVA Kal ripn tng aAucidag otnv Tomikn Kowwvia.

Meploocotepol amd 558 CUUUETEXOVTEG, pYAlOMEVOL TNG ETOLPELOG E TNG OLKOYEVELEG TOUG TPooEdepav
OUVOALKA Tavw amod 1.750 wpeg eBeAovTiopol, evw xpnotpomnotidnkav 530 Aitpa xpwpatog. Mavw anod
100 maykakia kaboapiotnkav kot Badtnkav, evw cUAEXBNKav Kol amopakpluvenkav  avakukAwbnkav
QIOPPLUUATA TIOU YEULOAV TIAVW oo 100 peyaAeg LOUPEG 0aKOUAEG. TEAOG, PUTEUTNKOV TTEPLOCOTEPQ ATIO
600 apwpatikd putd,

0ényw unevBuva

H evépyela pe titho «0Odnyw YmevBuva» amoteAel akoun pio mpwtoBoulia oto mAaiolo twv Spdcewv
Etalpikig YrneuBuvotntag tng etalpeiag pag kot adopd otnv achdAela kot tTnv odnyntikr cuunepidpopd
TwV 08nNywv Tou oTtoAou TwV dopTnywv Hag. H etatpeia pag €xel emevdloel Ta Tpia teAeutaia xpovia mavw
ard 1.000.000 € ylo TOV EKOUYXPOVIOUO Kol TNV avaBdduion twv $optnywv Tou OTOAOU TNG, WOTE VA
uropouv va epodlalouv Aveta, yprnyopa, He aodAlela, aAAd KoL PUE LELWHEVOUG PUTIOUG OTO TIEPLBAAAOY,
OAa TO KATAOTAMOTA pag o€ KaBe ywvid tng EAAadag.
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H 6paon «0ényw YmelOuva» emitpénel MAEoV o€ OAOUC va SLATILOTWOOUV TNV UTOSELYUATIK 08LKNA
ouunepldopd Twv 0dnywv ¢ €TaLPELag.

Amé 1" NoepPpiouv 2018, to cuvoAo twv doptnywv PEPOUV OTO oW PEPOC Hia TaUMEAA e TNV EVOELEn
«08nyw YnevBuva» kL Evav TNAepwviko aplBpod, HEow Tou omolou mapakeipevol odnyol Ba pmopouv va
ETUKOWVWVOUV pall HOG OXETIKA HME TNV TOPOUCIA Twv OXNUATWYV Ha¢ oto Spopo. EWdikn opada
epyalopévwy lval TIPOETOLUOAOPEVN var SEXeTAL Ta TNAsPwvuaTa 24 WPeC TO 24wWPO, EMTA NUEPEG TNV
eBéouada, £T0L WOTE vV UIMOPEL VA aVTATIOKPLOEL AUECA KOl QMOTEAEOUATIKA O TeEpIMTWOn mou KpLBel
amoapaitnto.

AN\eG AwpPEEG

To 2019 avtamokplOnkape oto aitnua tng IxoAkng Emitponnc tou Afpou EAANVIKOU-ApyupoUTIOANG Kot

Swploape 10 ANPN 0T UTTOAOYLOTWV (UTTOAOYLOTHG, 080VN, TTANKTPOAOYLO, TOVTIKL, KaAwdla ouvdeang).

Zuvepyaoia pe Navermotnuiakols Popeic

210 mAaiolo ¢ euBuvNC ou aLoBavOUaOTE TTPOG TN KOWWVILA KAl T VEa Yevid, to 2019 mpoxwpnoape o€

oupBaon ouvepyaoiag pHe To EBVikO MetooBelo MoAutexvelo yla tnv Uulomoinon Tou £pyou

"BeAtiotonoinon Awadikaciag Mapayyerelodotnong pe xprion aiyopibuwv nmpofAéPewv”. To povtéAo Tou

EMM eykataotdadnke kat Eekivnoe tn Aettoupyia tou kat ota 3 Kévtpa Atavoung to OeBpoudplo tou 2019.

H ocuvepyacia tng Mevikng AlevBuvong Opyavwong kot MAnpodoplkng cuvexiotnke 6Ao to 2019 pe tnv

ouvexn €€EAEN Tou povTEAoU TIPOBAePNC mapayyeALwy.

6. BpaBeia

Energy Mastering Awards 2019

H etatpeia ntav o Getvog peyalog vikntig twv Energy Mastering Awards 2019, kepbilovtag 15 Bpapeia, 4

GOLD, 5 SILVER kot 6 BRONZE, o€ 1oaplOUEG CUMUETOXEG TNG MevikAC AleUBuvong Avamtuéng.

AvaAuTika:

e GOLD Bpafeio/ Energy Efficiency Management/ Lighting Retrofit/ E€olkovounon evépyelag HEOW
6pACEWV AVTIKATAOTAONC PWTLOUOU OTLG eyKataotaoeslg tng METRO AEBE

e GOLD BpaPeio/ Energy Efficiency Management/ Reduction / Minimization Emission /Eykatdotaon
unepoLyxpovwy povadwv Puéng pe doteidlo tou avBpaka (CO2) wg PUKTIKO HECO OE KOTAOTHUOTA
Alavikng mwAnong tg METRO AEBE

e GOLD Bpapeio/ Energy Efficiency Innovations & Technologies/ Kataypadn kal emonteia evepyeLakwyv
ETUUEPOUG KOTAVOAWOEWV yla Ta Kataotripata tng METRO AEBE

e GOLD Bpafeio/ Energy Efficiency Improvement / Altaveunopio / Retail and Supermarkets/ Ztpatnylkn
kal dpaoelg tng METRO AEBE pe otoxo tn BeAtiwon TnG EVEPYELOKAG TNG eMiboong

e SILVER Bpafeio/ Energy Efficiency Innovations & Technologies / Smart Metering Technology/ Mvnuévio
Itpatnylkng Tuvepyaoia¢ METRO AEBE kat Schneider Electric yla tnv evepyelakr Slaxeiplon pe otoxo
TNV €€0LKOVOINCN EVEPYELAG KOL TNV QIMOSOTIKOTEPN AELTOUPYLO TWV EYKATOOTACEWVY TNG ETalpeiog

e SILVER BpaPeio/ Energy Efficiency Certification/ ISO EN 50001 Certification/ Mwotonoinon t¢ METRO
AEBE yla to 2Uotnua Evepyelakng Alaxeipliong cupdwva pe to mpoturo I1SO 50001:2011

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Storage Innovation/ AmoBrkeuon UKTIKAG
LoxVog o€ UALKA aAAayng ddaong (PCM) evtog

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Conservation/ Apdoelg kat kavoveg tng METRO
AEBE ota mAaiola tou Zuotriuatog E€olkovounong Evépyelag

e SILVER Bpafeio/ Energy Efficiency Improvement / Energy Innovation/ Mapaywyn (oéng kat
KALLOTLOHOU/Béppavong xwpwv amd clotnua He umepkplolwo Slofeiblo tou avBpaka Kal xprion
vewBepuiag oe kataotipata tng METRO AEBE

e BRONZE BpaPeio/ Energy Efficiency Management/ Water Efficiency/ ExuetdAAevon yewBepuikol
neblov yla tnv avénon tou Pabuol amoddoong YUKTIKAG eykatdotaong He xpron Slogewdiou tou
avbpaka (CO2) og eykatdactacn tng METRO AEBE
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e BRONZE BpaPeio/ Energy Efficiency Management/ Energy Savings Performance Contract (ESPC)/
Evowpdtwon oupPolaiwv evepyelakng amodoong otn  Swadikooia  mpounBelag PUKTIKWY
eykatoaotacewv tng METRO AEBE

e BRONZE Bpoapeio/ Energy Efficiency Innovations & Technologies / Energy Intelligence Software/
Edapuoyn aAyopiBuwv BeAtiotonoinong emni twv pubuicswv Asttoupylag kat eAéyxou Twv PUKTIKWV
eykataotacewv tng METRO

e BRONZE Bpapeio/ Energy Efficiency Certification/ Energy Efficient & Saving Products, Technologies and
Services/ Ixebdlacon Kal mopaywyn cUOTNUATWY PwTLopoU texvoloyiag LED yia TG eyKOTAOTACELS TNC
METRO

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Leadership/ METRO innovation ecosystem and Al in
energy management

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Energy Revolution/ Apdoeilg tng METRO AEBE ota
mAaiola TNG XPnong Kabapng evEpPyeLag

Eniong, n etalpeia képbloe to kopudaio BpaPeio: Energy Efficient Company of the Year, to omoio
OUTTOVEUETAL OTNV ETILXELPNON TIOU CUYKEVTPWVEL TLG TIEPLOCOTEPEC SLOKPLOELG OTLG KATNYOPLEC TTOU aidpopolV
TNV QNOTEAECUATIKI SLOXELPLON EVEPYELOC.

H BpaBeuon twv vntoPndlotntwy mou katéBeos n METRO oe B€pata meptBAANOVTOC Kol EVEPYELAC, ATO
Tou¢ Kopudaioug eldLkoUg Tou KAASOU, AMOTEAEL TO EMIOTEYOOMO OAWV TwV SpAcswv Tou £xel O€oeL os
epapupoyn ta TEAeutaia xpovia. Exoviag katadEpel onUOVTIK €€OLKOVOUNON OTNV EVEPYELX TIOU
KOTAVAAWVEL, N ETALPELO CUYKATAAEYETAL OTOUG NYETEG TNG AYOPAG o€ BEpata eveépyelog, meplBAaliovtog,
BLWOLUNG OVATTTUENG KOl AVTLUETWTILONG TNG KALULATIKAG aAAaynC.

INTERIORS awards 2020
e GOLD BpaPeio /AnmoteAecpatiky Evepyelakn Altaxeipion/ My market: MIA AAYZIAA ME ENEPTEIAKA
BIQZIMA KATAZTHMATA

Hellenic Responsible Business Awards 2019
e SILVER Bpafeio/ Alucida Kataotnupdtwv Awavikng/ My market TAZTOYNHZ: AYTOTEAEX IZOTEIO
KTIPIO

Responsible Business Awards 2019
e SILVER Bpapfeio/ Bwwowun Avamrtuén- Awaxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=Hz.

Supermarket Awards 2019
e SILVER BpaPeio/ Bwwotun Avamtuén - Awoxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=HZ

Responsible Business Awards 2019

e BRONZE Bpafeio / Epyalopevol - Emkowwvia / Koapmavia Aéopevong Epyalopévwv / APOMIKO
KINHMA METRO "XIANIOMETPA MPOZOOPAY"

Corporate Affairs Excellence Awards 2019

To npoypappa «Mape Mnpootd - Aivoupe Nicw», Spdoeic aotiki¢ napéuBaong amd ta My

market képdioe to BpaPeio otnv katnyopia Kowwvikn AtapecoAdfnon Kot ZURHETOXOL.

Retail Business Awards 2019

Névte dakpioelg, ek Twv omoiwv Kat oL Vo Kopudaieg Tng Stopydavwong, ntav o anmoloylopog tng METRO

otnv teAetn twv Retail Business Awards.

Avo kopudaia BpaPeia:
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e RETAILER OF THE YEAR

e RETAIL MANAGER OF THE YEAR yia tov AteuBivovta ZUpBoulo AplototéAn MavteAldadn
Kall TpeLg akoun onUOVTIKEG SLakploeLg:

e 1o Bpafeio RETAIL STORE SUPERMARKET My market (otnv Akt Aupaiwv - Natpa)

e 1o Bpafeio SOCIAL MEDIA STRATEGY My market

e 20 Bpafeio RETAIL CAMPAIGN My market (kapmdavia “My”)

Super Market Awards 2019
Emta xpuod, éva apyupo Kat €va TLUNTIKO BpaBeio
AvVOAUTIKQ, N eTalpeia anéonaoce tnv PnAotepn SLAKPLON OTIC AKOAOUBEG KaTnyopLEG:

e Re-branding / ENIAIA EIKONA My market, Tpia xpovia peta tnv e€ayopd

e Koawotopeg Mpaktikée Wnoiakng Emwkowwviag / Wnouakn Emkowvwvia Etalpknc Kapmavioag: My
"Ak6 pou gival... 0, T pe ekdppalel”

e HAektpoviko Zoumep Mdapket «eshop My market»/ WQNIA ME TO AIKO $OY TPOMNO

e AnoteAeopatiky Evepyeiakn Awaxeipion / My market: MIA AAYZIAA ME ENEPTEIAKA BIQIIMA
KATAZTHMATA

e Ekmnaidsuon & Avamntuén Npoowrniikov / METRO AEBE: ME MYZIAA MAZ TIZ AZIES MAS

e Juotipata Aiaodaiiong Mowdtntag & Yyiewrg / H ASOAAEIA ZE NMPQTO POAO MEZA AMNO THN
TEXNOAOTIA

e Koatnyopia MNpoidvtwv / BIOAOTIKA NMPOIONTA ota PADIA twv My market

Eniong, n statpeia éAafe Eva akopn peyalo TLuntiko Bpapeio otnv katnyopia "Top Rated Project” yia 1o
Mpoypappa Evioxuoncg AntacyxoAnoipotntag «Youth Empowered» tng Coca-Cola Tpia EYtAov, oto omoio n
METRO CUMMETEXEL WE ITPATNYLKOG ZuvepyaTtng ATtacxoAnonc.

TéNog, n etalpeia kEpSloe akoun éva, apyupo (SILVER), Bpafeio wg LEPOG TNG CUVEPYELAG TNG ETALPELAG
MARS pe ta My market, otnv katnyopia Zuvepyacia otnv Epevva & Avamrtuén Mpoldviwv pe tnv
vroPnorotnta UNCLE BEN'S PYZI 2 AENTQN - ANOTEAEZMATA ZYNEPTAZIAZ ME TH MY MARKET 2018.

Brands with History 2019 - Tuuntiko Bpafeio

H etaipeia Bpapeltnke amo to Brands with History yia tn pakpad, otabepn avodikr tng mopeia mou tnv

KOTATAOOEL OTOUG NYETEC TOU KAASOU.

HR Awards 2019 - Awakptlon yia tn Fevikr Ate0Ouvon AvBpwmnivou Auvapikou

BRONZE otnv katnyopla Best Change Management Strategy / Initiative yLa to mpoypapud pog «Me Nuéida

Hag TG ASleg pag»

SHOPPER marketing Awards 2019

e GOLD Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv unmodndiotnta: «f Opéoko n
Oépto» anod ta My market — Eyyunon yla tnv molotnta Twv pPECKWY Hag

e SILVER Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv untoynéiotnta: My wine:

e BRONZE otnv katnyopia Best Change Management Strategy / Initiative yla to mpoypappd pag «Me
Nué&ida pag tig Afieg pagy.

My market: AkOpn pia onpavtikni dtdkpion ya to eshop, ota e-volution AWARDS 2020
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e BRONZE Bpafeio otnv katnyopiaa Omnichannel Experience améomace 10 NAEKTPOVIKO KATACTNHA
eshop.mymarket.gr yia tv vnoyndiotnta "My market: MNe¢ pag nwg B€Aelg Ta Pwvia cou Kal Ta
KAVOUUE €UELC yla ogval".

H BpaBeuon autr avayvwpillel TNV Kalvotopia mou €xoupe PEPEL OTIC KABNUEPLVEG NAEKTPOVIKEC QYOPEC

hHe T Suvatotnta mou €xoupe dwoel otoug MeAATeC pag va Pwvilouv cav va Bpilokovtal MpoyuoTiKa

HEoa o€ €va GUOLKO KOTAOTNUAL.

7. ElunAéov NMNAnpodopnon

7.1 NpoPAEYELG - EKTLUNOELS

MNna tov kKAado twv super market n ektipnon ywa to 2020 Seixvel ouykpatnuévn avénon otov tlipo (tng

Tafewc mepimou tou 2%) aveaptNTwg TNG UPEONG TNG EAANVLKAG OLKOVOLLLOG AOYw TNG avénuiog.

OL OTPATNYLKEG TNC EMOMUEVNC MEPAC TWV EUMAEKOUEVWVY OTN ALAVIKA TPOdIHWVY - TOTWV £Xouv w¢ Baon
oTaBepEG OMWG:

e Alatripnon ugpeotakol mepLBAANOVTOC 08 OPOUG TIPAYLATIKIC OLKOVOULOC

e YYnAn ¢popoloyia

e YYnAn avepyia

Avadopika pe ta oxedla t¢ METRO AEBE yia to 2020, Ba &06el blaitepo BAPOC O0TO NAEKTPOVIKO
KOTAOTNUA TNG €Talpeiag aAAd Kat oto diktuo xovdpikn¢ (METRO Cash & Carry). Emiong, ol mMwANCELS TOU
Siktuou Alavikng tng etatpeiag My market avapévetal va auvénBolv pe mooootd nou Ba umepPaivel Tnv
TAON TNG ayopaAc, evw Ba UTIAPEEL KAl avATITUEN TOU SIKTUOU KOTOOTNUATWY UE VEQ ONUELQ.

7.2 Xprion XpnUatonmiotwtikwv Méowv

H etalpela ektiBetal oe oplopévoug KivdUvoug, cupmepAapUPavopévwy ampOPBAETITWY SLOKUUAVOEWV
ETUTOKIWY, TULOTWTIKWY KWWOUVWV Kal KWWOUVWV PEUOTOTNTAG. TO GUVOALKO TIPOypOppa SLoxelplong Tou
KLvOUVOU TNG ETALPELOG £XEL OTOXO VO EAAXLOTOTIOLNOEL TG APVNTIKEG ETMUMTWOELG TIOU UMOPEL var £XOuV oL
Klvéuvol auTol TNV XpNHUOTOOLKOVOULKN TNG anodoon.

7.3 Alaxeipion Xpnpotootkovopikot Kivéivou

Emdiwén tng etaupeiag eival n emnitevén g BEATLOTNG Ox€onG METAEL TOU KOOTOUG SAVELOHOU Kal TwV
TUXOV ETUNMTWOEWV OTA KEPSN KOl TG TAPELOKEG POEC Tou Suvavtal va emidpEPouV oL PETABOAEC Twv
erutokiwv. H etalpela mapakoAouBel kat Siaxelpiletal 1o SAVEIOUO KOL YEVIKA TNV OLKOVOMLKA TNG
oTpatnyLkn mpoPaivovtag otn cuvduaopévn xpron BpaxunpodBeopou Kal LaKponmpoBeouou Savelopou.
Aev udlotatal Kivéuvog onUAVTIKAG METABOANG TIHWV, KAl AOyw tNG PUOEWC TWV TWANCEWV TOU
TIPOYLLOTOTIOLEL N €TALPEl, O TILOTWTIKOG Kivouvog Sev elval aglodoyos. OL MWANCELS TG eTaLpeiag eivat
KATA ta 2/3 0T0 CUVOAO TOUG ALQVLKEG KAl N €loTpatn Twv XPNUATWY €lval AUECH UE UETPNTA KOl HECW
TIOTWTLIKWYV KOPTWV, EVW N ETALPEL0 €V MpayHaTOTOLEL Ao AALON TILOTWOEWV.

Avadoplkd pe Tov KivBuvo peUOTOTNTAG, EMIONUALVOUUE TIWG TIAPAKOAOUBOUUE TIPOOCEKTIKA TLG
TIPOYPOAUUATIOUEVESG TIANPWHEG VLA TLG UTIOXPEWOELG TNG ETALPELOG, KABWE KAl TWV TAUELAKWY EKPOWV ATIO
™V kaBnuepvi ¢ Spaoctnplotnta.
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EKOEZH AIAXEIPIZEQ2 TOY AIOIKHTIKOY 2YMBOYAIOY
TH2
ETAIPIAZ «METPO AEBE »

ENI TON ENONMOIHMENQN XPHMATOOIKONOMIKQN
KATAZTAZEQN 2019

Mpog TNV TakTIkN FEviKA ZUVEAEUCN TWV UETOXWV

K¥plol pétoyol,
Ymofd&AAovpe yla £yKpLon TIG EVOTIOMUEVES XPTUOTOOLKOVOULKEG KATAOTACELS TOU OpiAov
«METPO AEBE » yia tnv etaupikr) xprion amd 01/01/2019 éwg 31/12/2019 oOupwva pe
Ttov N.4308/2014 ol omoieg meplaufavouv :

% Tov evomomuévo IeoAoyloud
% Tnv evomompévn Katdotaon Amotedecpudtwyv Xproews
< Tnv evomompévn kataotaon Metafoiwv ISiwv Kepaiaiwv

< Tnv evomompévn katdotaon Taplakmv Powv kal

KOTOUOTATEWV.

1. Tevua) [IAnpo@dpnon
H METRO Avovuun Epmopikny kot Bopnyavikyy Etawpeio eival pa emiyeipnon autywg

eMnvik). O kOKAOG gpyaclwv Tou opidou Tpogpyxetal amd dVo (2) Baockés katnyopleg
KATAOTNHATWV: TIG TWANOELS ALAVIKN G péoa amo Ta My market kat Tig TWANGELG XOVOPLKNG
péoa amd ta METRO Cash & Carry.

Ta ypageia tng METRO AEBE Bpiokovtal otn Metapdp@won ATTIKNG, o€ IBLOKTN T £KTOT).
H etaipeia katd ) xprion 2019, Siebete tpia (3) Kévtpa Atavouns, ota Owvoguta Bowwtiag,
otn Mavépa Attikig kat otn I'épupa Oeooarovikng, mevivta (50) kataoTipato XovopLknig
TwAnong (Tpootédnke éva véo katdotnua to 2019), ek Twv omoiwv To éva eivar delivery

center (METRO Cash & Carry), Siakdola eikoot téooepa (224) KATACTHUATA ALXVIKIG

% To Ilpocapmua (oNUEWWOE) €M TWV  EVOTOMUEVWV  XPNULATOOLKOVOULKWYV



nwAnong (My market / éxkAeicav 600 kat avolge éva veéo to 2019) kot Sekatpia (13)

TPATIPLA VYPWV KAUVGTHWV.

ZT0X0G HaG Elval HEGA ATIO UL LOVASIKT) OX£0T) EUTILOTOGUVIG VA TIAPEXOVIE GTOUG TIEAATES
HOG Pl € LOVTILOVEVTT), CUVPTIACTIKT] ERTIELPLX AyopwV IOV SUUBAAEL 6To Vo {ouv T {w)
TOUG GUVOALKA KOAUTEPQ, eV ‘Opapd Log elvat oL TTEAATES LOG, VO LOG EUTILOTEVOVTAL WG TNV

TPWTT ETAOYT] TOUG GTT GUYXPOVT SLATPO.

Apxéc kat agleg Tov Opidov

0 6ulog METPO AEBE éxel otpatnyikd emAEEEL va Aettoupyel pe TpoTo vTeLBUVO KoL va
avoAapBavel TIG VOVVES Y TIG OTIOLEG ETITITWOELS EXEL 1] AELTOUPYIX TOU ATIEVAVTL OE OAX
Ta evllapepopeva PéPn ota oTola amevBuvetal Kol emnpedlel. LTo TAAiolo autd,
VAOTIOLOUVTOL CUCTNUATIKA HE TO LoXYVOV VOULKO KOl KOVOVIOTIKO TAa{CL0, Ul OElpd amo
Spdoelg, ue oto)0:

V' Tn Aettovpyia Twv etatpeiag Tov opidov e oefaocpd oto mepBiAiov,
TOUG EpYalOUEVOUG,

TOUG TIEAQTEG,

TOUG TIPOUNOEVTES,

TIG TOTILKEG KOLVWVIES

KOl TLG KPATIKES APXES

AN NN

Ot a&leg pAG ATOTUTIWVOVTAL 6TIG ALEELG :

HOOX: H ouvumepupopd pag mpog OAoug Stakpivetat amd Skaloovvr, EVTILOTNTA,
elAkpivela, @AGTIHO Kol 6eBacpd otV aELOTIPETELN TWV CUVAVOPOTTWVY HAS.

ITAGOX: Ayamdpe quTO OV KAVOUUE KL TO KAVOUE UE PPOVTIS Kol LEPAKL.

TOAMH: ToAudue va eipaocte Sla@opetikoi, va eEEAIOGOUAOTE KOl VA KALVOTOUOULE.
Xapaooovupe VEOUS SpoUovG. Aev poBoOpacTe TV aAAay).

®PONTIAA: NowalOpaoTe Yl TOUG TEAGTEG, TOUG GUVEPYATEG, TOUG avOPWTIOUS UOG, TO
TEPLBAAAOV KalL TNV TIOLOTNTA TWV TTPOIOVTIWV HAG. ZELOUACTE TNV KOWVWVIX KL TN QUOT] Kol
TO ATOSEIKVUOVE UE TIPALEL.

ENOTHTA: AsitoupyoUpe wG opdda pe cuvoxm kKat appovic. Mag eviVveL Kot Lag KV TOTIOLEL
TO KOLVO OpapLQ.

XYNEIEIA: Mg evovveldnoia kat aflomiotia, EUTVEOVE aloBNUA EUTILOTOGVVNG, TIOLOTNTAS

KL aO@AAELNG 6€ OA0VG. TpoUpe TIG SEGUEVOELS KAL TIG UTIOXPEWOTELS LA,



Avtikeluevikoi Lkomotl kat Ztoyot

H TOALTIKY] POG OXETIKA UE TNV EMEKTAON TOU SIKTUOU TWV KATACTUATWY PAG, oTnpileTot
otn Snuovpyia kataotnuadtwv METRO Cash & Carry kot My market, e 660 to Suvatdv
Teplocotepa onuela og 6An v EAAGSQ, pe 0TdX0 TNV TOPOYT] APLOTWY UTNPECLWOV GTOUG
TLEAATES LA,

Avagopwkd pe ta METRO Cash & Carry, o6tdxog pag ivat 1 OTtapén evog KATAOTUATOSG O
Kkabe peoaia kot peydin moAn ¢ EAAGSag kat 1 yewypa@ikn kdAvym touv gumopiov g
matpidag pag katd 95%, e5palwVOVTAG KON TIEPLOCATEPO TNV ASLAUPLOBNTNTN NYETIKN
B€om pag otn xwpa.

la ta My market, otoxos pag €wg to 2019 ntav 1 VMApPEN KATACTNUATWY OTIS

TIEPLOCATEPES YELITOVIEG KL KEVTPLKEG aryOopES TNG ATTIKNG Kol TG Notiag EAAGSag.

Kupidtepor kivduvol
e E@odwxotiki) Alvoida

0 oxedlaouds, M 0opyavwon, KoL 0 OUVTOVIOUOS OAwvV Twv SpacTtnplotiTtwV TNG
£@081a0TIKNG aAvoidag, amo v TpounBela Twv TTPOlOVTWY UEXPL TN SLABeon GTOV TEAKO
KATOVOAWTY], TIPAYUATOTIOLOVVTAL PE Bdom TG SUVATOTNTEG TIOU TIPOCPEPEL 1) TEXVOAOYia
Kal pe alobnua evBVVNG .0 dprog ouvepydletal pe Tavw amd 1.000 TpounOevTEG, yYEYOVOG
oV SLAPOpPOTIOLEL TOV KIVOUVO A0Yw TOU pPEYGAOUL aplOpol) Toug TG0 amd TNV eyxwpLla
ayopd, 000 Kol amo 10 €EwTEPLKO. Agv UTIAPYEL EEGpTNON ATO KAVEVAY TIpounBeuTr, oUTE
QATOKAELOTIKT] cuvepYaaia. AT To cUVOAO TwV TPOUNBELTWY pag, To 95% TpoépxeTAL ATO
™V gyxwpla ayopd kot To 5% amo to e&wtepkd. Ta KpLTpla EMAOYNG CUVEPYATWV Elvat
QUOTNPA, UE YVOUOVA TNV VYPNAT TOOTNTA TWV TAPEXOUEVWVY TIPOLOVTWVY 1] LTInpeciwy. H
KAALM TWV aQvayKoV TwV TEAATOV UAS, KAO®MG Kal ol L8laltepdTNTEG OV UTIOPEL Vo
TPOKUTITOUV AOYW YEWYPAPING 1 KOLVWVIKO-OLKOVOULIKWY KPLTNPlwV gival oNUovVTIKES

TOAPAUETPOL.

e Xpnuatoowkovopikog Kivduvog
EmiSiwén tov opidov eivar 1 emitevén g BEATIOTNG oXEoNG PETAED TOU KOOTOUG SAVELTUOV
KL TWV TUXOV EMUTITOOEWY OTA KEPSN KL TIG TAUELAKEG POEG TTOL SUVAVTAL VA ETILPEPOLV OL
HETABOAEG TV emLTOKIWV. O OpIA0G TTapakoAovBel kot StaxelpileTal To SAVEIGHO KL YEVIKA

TNV OLKOVOWLKY TNG OTPATNYIKY Tpofaivovtag otn cuvduacuévn xpron Bpoaxumpdobesuov



Kol pokpompoBeopov avelopov. TToAtikr Tov opiAov elvat va TTapakoAouBel SLapKwG TIg
TAOELG TWV EMTOKIWY KABWG KAL TIG XPNUATOSOTIKEG TNG AVAYKES, YIX KEPAANLO Kivnomg Kot
Yyl vAoTtoinon emevdioewv. e nuepnio Ao, TO KEQAAALO KIVONG KAAVTITETAL KATA
KUOplo A0Y0 OO TIG AEITOUPYLKEG TOUELAKEG POEG KOL OO TIG UTIAPYOUCEG TPATEIKESG
YPOpUES TTioTwoNG Tpog eEaoc@dilon Bpayvmpdbeopov Savelopov. To yeyovog Ot oxedov
TO 0UVOAO TOU SAVELGHOU TOU OUIAOU elval pe KUPXIVOUEVA ETTLITOKLA, ) aOEnom 1) 1) Helwon

TV eMLTOKIWV Ba £xeL AVAAOYN EMTITWOT OTA ATIOTEAECUATA.

e IMotwTtikdg Kivduvog
Agv velotatal Kivéuvog oMUavTIKAG UETABOANG TW®V, Kol AOYyw NG QUOEWG TwV
TWANGEWV TOV TIPAYUATOTIOLEL 0 OUIAOG , 0 TOTWTIKOS Kivduvog Sev gival afloAoyog. Ot
TWANGCELS TOL opidov elval katd Ta 2/3 0To cVUVOAO TOUG ALAVIKEG KoL 1) €lOTpan Twv
XPNUATWVY €ival GUECT) UE UETPNTAE KAl PECW TIOTWTIKWV KAPTWV, VW 0 OHAog  Sev

TPAYUOTOTIOLEL AT AALOT) TILGTWOEWV.

e Kivduvo pevotétnTag
Ava@opikd pe Tov Kivéuvo peveTOTNTAG, EMIOUAIVOUUE TIWS TTHPAKOAOVOOVUE TIPOGEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUES YLK TIG UTIOXPEWGCELS TOU OWiAou, kabwg Kol Twv
TOUELXK®V EKPOWV aTtd TNV Kabnuepwvn s Spactnpomta. 0 dpidog ektibetal og kivbuvo
TOUELOK®OV powV, Kal emSiwén ¢ elvat n emitevén ™¢ BEATIOTG oXéong petafd ToL
KOOTOUG SaVELOUOU KAl TWV TUXOV ETMIMTTWOEWY OTA KEPSN KAl TIG TOUELNKES POEG TIOU
SUvavtal va eTpéPouy ot HETAPBOAEG TwV emLTokiwy. ETiong, TapakoAovBoU e TPOCEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUEG Yot TIG VTOXPEWOELS TOU OWiAou, kabw¢ Kol Twv

TOUELXK®DV EKPOWV ATTO TV KAONUEPLVY TG SpactnpldétnTa.

Xp1ion XpnuatomotwTikwv Méocwv

0 oulog extiBetal oe oplopévoug kivdlvoug, cuvumeplaufavouévwy ampdBAeTTwy
SLAKVUAVOEWY ETITOKIWY, TIIOTWTIK®OV KIVOUVWV Kal KvdUvwy pevototnTag. To cuvoAlkd
TpOYypappa Slaxelpiong tov kKwdvvou Tou opilov €xel 0TOXO VA EAXYLOTOTIOWOEL TIG
APVNTIKEG EMUTMTWOELG IOV UTTOPEL va €(OUV oL Kivouvol auTol 6T XPNUATOOLKOVOULKY] TNG
anodoon. H Tevikr AlevBuvorn Owovoplkwv YTmpeotwv mapakoAovBel kat Siaxelpiletal
OAOUG TOUG XPNHUATOOLKOVOUIKOUG KIvOUVoUG Tou ekTiBetar o Opdlog kot Sev ekteAel
oLVAAAQYEG KEPSOOKOTILKOU XAPAKTNPA 1} CUVOAAQYEG TTOU SEV OXETITOVTAL LLE TIG EUTIOPLKES,
EMEVEUTIKEG 1N SAVELOANTITIKEG SpaoTNPLOTNTEG TOU OpiAov. Ta  XPNUATOOIKOVOULKA

TPOIOVTA IOV XPNOLHOTIOLEL 0 OUIAOG ATIOTEAOVVTAL KUPIWG amd Katabéoelg o TPATETE,



AOYUPLACUOVG ELGTIPAKTEOVG KAL TIATIPWTEOUGS, SAVELA KL UTIOXPEWCELS ATO TIG CUUPACELS

XPNHATOS0TIKN G HioBwong.

MMepBardovtika (nTpata

It mAaiola AelToupylag Twv SPAGTNPLOTTWY TWV ETALPELWY TOU OMIAOL UG, GTOXOG HAG
glval 11 660 To SUVATO ALYOTEPT KATAVAAWOT] TTOPWV UE EQAPHUOYT TIOALTIKWVY GTOXEVOUUE
0T Helwon TNG KATAVAAWONG TNG EVEPYELAG TWV ETALPELWDV.

v AvakOkAwon LVAK®OV Kat avedwoipwyv. Ta amoppippata 6w Y. xapti, toner kot
OLKLOKEG UTTATAPLEG AVAKUKAWVOVTAL 08 TAKTIKN don cupBaAiovtag otn peiwon
™G Gueons mepBoAAOVTIKIG pag emiSpaong.

V' Adumeg texvoloyiag LED o€ 6A0vg TOUG X@MPOUS TOU OMIAOL HAG HELWVOVTAS TNV

KATOVAAWOT) EVEPYELXG.

Epyacuakd (ntypata
O oulog¢ METPO AEBE oéBetat Tig Awebveic Apxés AvOpwmivwv AKALWUATWY TOU
ovpmepldapufavovrtal ot Alebvn AlakOpnén yia ta AvBpwmiva Atkatwpata Tov Opyavicpov
Hvwpévwv EBvov kat el8ikdtepa HeTal) AAAWYV TIS ApyES:

V' g long petaxeiplong

v ogBaocpod Twv avlpwTivwv Sikalwpdtwy

v\ NG SLXPOPETIKOTNTAG

v\ NG TAPoXNS 0wV EVKALPLOV TTPOS OAOVGS TOUGS EPYAOUEVOUS TNG KoL

v\ NG amo@uYN§ Xpriong TS IKN G 1] KATAVAYKAGTIKNG Epyaciag.
H Siac@dion tTwv avBpwTivwv Sikalwpudtwy, amotelel facikd (jTnua yia Tov OUIA0 Uag
LE YV@ OV TN SLac@AALon TNG LOOTIHiNG, TNG (oG peTaXElpLonG KABE TTEAGTT KOl ATTOTPETEL
KA €(60UG PATOLOTIKNG CUUTIEPLPOPAS.
0 'Outdog @povTtilel yia TV SLAc@AALOT TWV KATAAANAWY oLVONKWVY €pYaciag Kal TV
™mpnon Twv PBACIKWV KavOvwy VYElRG Kol ao@AEAElG pe oTOXo TNV Slamipnon &vog

ac@aroVs TtepLBAaAAovTog epyaaiag xwpis kivbuvo epyatiko aTuxUaTog.

ApaoTNPLOTITEG OTOV TOPEQ EPEVVEV KAL AVATITUENG
Ot SpaoTNPLOTNTEG OTOV TOHEQ EPEVUVMV KAL VATITUENG ETKEVIPWVOVTAL OE KALVOTOUES
nebodoug avakawifovtag Slpkws Ta onpeia mMwAnong pe otoéxo TNV pelwon g

KATAOVAAWONG EVEPYELAG OE OAEG TIG EYKATACTACELS TOV OULIAOL.



Katoyn 8iwv petoywv

0 'OpAog Sev £xeL ATTOKTNOEL SIKEG TOU LETOXEC.

Akivnta tov Opidov

0 'OpAog, AOYw TNG PUOEWS TWV SPACTNPLOTITWY TOV, EXEL GTNV KATOXT] TOU, LEYGAO

aplBud akwntwyv otnv EAAGSa kot otnv Kompo.

2. Avdlvon e eZEAENG KAl TV EMSO0EWV  TWV  Spactnplot)Twy _Thng

ovtoTnTAC

Moo KAEIOPEVNG

Mood NnponyoUEVNG

Xpnong Xxpnong

2019 nocd o< € % 2018 nocd o< € %
MQAHZEIZ EMMNOPEYMATQN 1.259.646.454,29 100,00% 1.190.626.026,53 100,00%
MIKTA AMOTEAEZMATA (KEPAH)
EKMETAAMEYZEQS (a) 180.412.754,08  14,32% 169.277.169,79  14,22%
MAEON: AAMNA EZOAA EKMETANNEYZEQS (B) 132.030.866,40 10,48% 129.302.287,79 10,86%
SYNOAO (a)+(B) 312.443.620,48 24,80% 298.579.457,58  25,08%
MEION : AEITOYPI'IKA EZOAA & MNAEON : EZOAA
KAI KEPAH -289.643.468,61 -22,99% -274.897.396,16  -23,09%
MEPIKA AMOTEAEZMATA (KEPAH )
EKMETAAMEYZEQS 22.800.151,87 1,81% 23.682.061,42 1,99%
MAEON: XPHMATOOIKONOMIKO AMNOTEAEZMA -13.293.887,27 -1,06% -14.206.601,41 -1,19%
ANOTEAECHA NPO POPWV 9.506.264,60 0,75% 9.475.460,01 0,80%
®OpoI €100 UaTog -5.255,32  0,00% -17.293,50 0,00%
AnoTéAeopa nepIodoU PETA and Ppopoug 9.501.009,28 0,75% 9.458.1 1 0,79%

0 kUKAOG epyaclwv TNG KAeWOuevnG xprioews aviAbe oe 1.259.646.454,29€ Evavtl
1.190.626.026,53€ tnv TponyovUeEV] XPNON KOl TA QATOTEAECUATH TIPO @OPWV
9.506.264,60€. O Ourog mpayuatomoince képdog xpriong 9.501.009,28€, xaL 1
QOpPOAOYIKY] TNG vmoxpéwon aviAbe oe 5.255,32€. Ztn ouvEXElD Yl TANPECTEPN
TANpo@opnon Ba Tapabécovie avdAvon Twv eMSOCEWV TOU OWiAov cUp@WVA PE TA

OLKOVOLK( TNG OTOLYEIX TOV LoOAOYLOHOU TNG KAELOpHEVN G Xpriong 2019.

MpoBAemopeV) TTOPELX TOV OpiAov
To AwwnTtikd ZupfovAlo BAETEL pe ouyKpatnUéV) aiolododio TNV TPEXOVC XPNOoT KAl
TPoodokel o€ pio oTABEPOTOMTIKI TOPEIX TOV ORIAOL AGY KL TNG OLKOVOULKNG KPIiomG Kot

TOU auinpuévou avtaywviopov. Me v A¥én ¢ etapknig xpnong €tog 2019 o ‘Ourog



METPO mapovoidlel, oOp@wva pe TG XpnUaTtooltkovoulkes Kataotaoelg, Ta mapakatw

OLKOVOLKA oToLXEl:

KaBapég mwAnoeig
AvNABav oto 2019 oe 1.259.646.454,29 évavtt 1.190.626.026,53 € oto 2018, ntot

Tapovciacav evidg Touv 2019 pia adinomn Adyw ToU GUVTOVICUEVOU TTAAVOU ETILKOLVWVING E

TOUG TTEAGTEG Katd 69.020.427,76€ 1 Tocooto 5,80%.

Mkt képdn
AvABav oto 2019 oe 180.412.754,08€ évavtt 169.277.169,79€ oto 2018, ntol

Tapovciacav oty KAELOpeVY xprion pia adénom katda 11.135.584,29€ 1} mocooto 6,58%.

3. XpnuaTtoolkovoukoi kat Mn Xpnuatoolkovoukoi Seikteg

TN GUVEXELX YlO TNV apTLOTEPT TTANPOPOPT o1 TWV MeTdY WV Ba avaAVGOUUE KATTOLOUG
Baokovg aplBuodeikte.

ApOnodeiktec pevoTOTNTAC
ApOpodeixtng 'evikng 1 éupeonc pevototntac. (Current ratio )

ApOuodsiktne Tevukne N éupsong psvotomnrac. ( Current ratio ) = KukAo@opouv

14 14 14
EVEPYNTLKO / BQ(XXUT[QOBSO'I.LSQ VTTOYPEWOELC

2018
ApOuodeixt KukAo@opotv
s ne 217.012.888,15
T'evikng 1) ppeong EVEPYTTIKO
( = = = 0’51
PELOTOTNTAS. Bpayumpdbeope
PEXDTIP Hes 426.663.673,96
Current ratio ) UTIOXPEWOELG
2019
AplBpodeikt KukAo@opotv
PEH s PoP 220.084.627,86
T'evikng 1) €ppeong EVEPYTTIKO
KNG on _ _ -~ 045
pevototnTag. ( BpaxumpoBeopeg
485.827.136,20
Current ratio ) UTIOXPEWOELG



ApOpodeixtng El8k1¢ 1] aueonc psvototntag. (Acid-test Ratio )
TYmoc = KukAo@opouv evepynTiko - Amofépata / Bpayunpd0eoueg VTOY PEWOELS

2018
KuxAo@opolv
ApBuodeixmg .
EWSuchc i 6 EVEPYNTIKO 58.979.616,41
LOLKTG 1] ApEOMS
= - Amofépata = = 014
pevototntag. (Acid-
] BpayumpdBeopeg
test Ratio ) , 426.663.673,96
UTIOXPEWOELG
2019
KukAo@opolv
ApBuodeixkmg
5 EVEPYNTIKO 47.014.319,95
ElSwkn g 1 dueo
s ns = - ATof¢pata = = 0,10
pevototntag. (Acid-
BpayumpdBeopeg
test Ratio ) 485.827.136,20
UTIOXPEWOELG
ApBpodeixtng Tapsrakng psvstéoTnTac. (Cash Ratio )
Tomog = AwaB£oLpo evepynTikd / Bpayumpo0£o e UTIOXPEWGELS
2018
ApBpodeixt AwBéopo
s ne 26.402.596,40
Tapelakng EVEPYTTIKO
= = = 0,06
pevototntag. ( Cash BpayvumpdBeoueg
426.663.673,96
Ratio ) UTIOXPEWOELG
2019
AplBpodeikt AwBéopo
PEH ns : 16.932.919,80
Tapelaxng EVEPYTTIKO
il - - = 0,03
pevototntag. ( Cash BpoyumpbdOeoypieg
485.827.136,20
Ratio) UTIOXPEWOCELG



ApOnodeixtec Spactnpromrag

Acixtng Kukdogoprakng TayVtntag Evepyntikov (Asset Turnover Ratio )
TYmog = 3Yvodo TwANoE®WV / TUVOAO EVEPYNTLKOV

2018
Aztieng TOVOA0 TwAoEWY 1.190.626.026,53
KukAo@oplakrg
TaxvmTag = - = 142
EvepynTtucov ( Asset Tuvoro Evepyntikov 838.027.657,51
Turnover Ratio )
2019
Azt ZUVoA0 TwANoEWV 1.259.646.454,29
KukAooplakrg
ToyvTnTOag = = = 149
Evepyntikoo ( Asset ZUvoAo Evepyntikov 846.666.750,11

Turnover Ratio )

Acixtn¢ Kukdo@opuakng TayVvmtag Mayiwyv (Fixed Asset Turnover Ratio )

TUmoc = ZUvoio twAoswy / KaBapd maywa

2018
Aelkng TUvoro TwAoewY 1.190.626.026,53
KukAo@oplakrg
Toydmrtag Hayiwv (= = = 1,93
Fixed Asset Turnover KaBapd Idywa 618.225.093,07
Ratio )



2019

Aglktng
, ZUVOA0 WA CEWY 1.259.646.454,29
KukAogoplakng
Toydttag Hayiwv (= =
Fixed Asset T
ixed Asset Turnover KaBapd Tyia 623.895.332,84

Ratio )

2,02

Acixtng Kvukdogoprakng TayVtntag ATtofspdtwy (Inventory Turnover Ratio )

TYmog = Kéoto¢ TwAndéviwy / Amofépata

2018
Aglktng Kéotog
1.021.348.856,74
KukAooplakrg TwAnBEvTwv
Toydntag
AmoBeudatwyv B B
AmoBépata 158.033.271,74
( Inventory Turnover
Ratio )
2019
Aglktng Kéotog
1.079.233.700,21
KukAo@oplakrg TWANOEvTwY
Toydrtag
Amofspdtwy B B
AmoBépata 173.070.307,91

( Inventory Turnover

Ratio )

ApBpodeiktec anodoTikoéTNTAC

Agiktnc Mewktov ieplOwpiov k€pdovg (Gross Profit Margin )

TUmo¢ = Mikt0 anotédsoua / MMwincsic X 100

10

6,46

6,24



2018

Muikto
169.277.169,79
Agiktng Mektov AmotéAdeopa
meplbwpiov kEpSou [MwAnoet
powp poovg _ NOoELG _ - 014%
( Gross Profit Margin X100
) 119.062.602.653,00
2019
Mikto
AeikTnc Meucrod , 180.412.754,08
OTIOTEAEC O
meplbwpiov képSovg (= = = 0,14%
IMwAncelg
Gross Profit Margin ) 100 125.964.645.429,00
X

XHMANTIKA T'ETONOTA II0Y XYNEBHXAN AIIO TH AHEH THX XPHXHX MEXPI THN
HMEPOMHNIA YITOBOAHX THX IIAPOYXAX EKOEXHX

Me v pdo@atn kat Taxeia e€€AEN TG vocou touv Kopovoiov (COVID-19) n maykooula
owkovouia eloniABe oe pla ePiodo TPWTOPAVNIG KPLon G oToV Topéa TNG TEPIBaAYMG NG
vyelag, 1 omola €xeL 16N TTPOKAAEGEL ONUAVTIKT TTAYKOO UL AVOGTATWOT) OTLS
ETILYXELPTUATIKEG SPACTNPLOTNTES KoL TNV Kabnuepvn {wn).

[ToAAéG xwpeS £xouv VIBETNHOEL EKTaKTA Kol Samavnpd pétpa meploplopov. Oplopéveg
XWPEG £XOVV ATIALTNOEL ATIO TIG ETALPEIEG VO TIEPLOPIGOLV 1] KAl VO AVAGTEIAOVY TIG GUVIOELG
ETXELPNUATIKES TOUG SpaoTnPLOTNTES. OL KUBEPVIOELS, CUUTIEPAAUPAVOUEVNG TG
Kumplaknic Anpokpatiag, £xouv e@apuoceL TEPLOPLOUOVS 0T TAEISLa KA S Kol auoTtnpd
UETPA KAPAVTIVAG.

Blounxavieg 6w o Touplopog, n @rioevia kot n Puyaywyia avapévetat va Statapaybolv
AUECA ATO AUTA TA PETPA.

AMeg Blopunxavieg OTIWG 0L KATAOKEVAOTIKEG KoL OL XPTUATOOLKOVOULKEG UTITPEGIES
QVOUEVETAL VO ETNPEACTOVY EUUECH KOL TO ATTOTEAEGUATA TOUS VU ETINPEAGTOVY ETIIONG
APV TIKA.

OL OLKOVOLLKEG ETILTTWOELS TNG TPEXOVOAS KPIOTG OTNV TIAYKOO LA OLKOVOUIN KL OTLG
OUVOALKEG ETIYXELPTLATIKESG SPACTNPLOTNTES SEV HTTOPOVV VA EKTIUNBOOVV pe e0A0Y
BepatdTnTa 0€ AV TO TO GTASI0 AOYW TOL PLBUOY EMEKTACTG TNG EEXPOTG KL TOU VYPNAOV
emmeSov afeBaldTNTAG IOV TPOKVTITEL Ao TNV aduvapia va tpoAe@Oel aglomiota T0
QTOTEAEG AL

To ocupPav Bewpeital wg un SLopPHWTIKO YEYOVOS KAl WG €K TOUTOL eV amelkovileTal otnv

AVAYV@OPLOT) KL ETIHETPNOT) TIEPLOVOLAKA OTOLXEIQ ATTOKTOVVTAL KAL TAONTIKOV OTIS
OLKOVOULKEG KATAOTACELS Yl TO £€T0G TIOL éAnge otig 31AekepuBpiov 2019.
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H AtebBuvon £xeL e€etdoel TG 18Laitepeg oLVONKES KAl TOUG KIVEUVOUG 0TOUG 0TIOLOUG
ekTiBeTaL 1 ‘OpA0G KAt £XEL KATAANEEL GTO CUUTIEPAOUA OTL OL EMUTITWOT) BETIKEG elvat
BeTkég ot kepdoopia twv Etatpeiwv tov Opitov.

Emtiong tnv 16/06/2020 kataxwpnbnke oto I'evikd Eumopiké Mntpwo (I.E.MH.) pe
Kwdwko AptBpuod Kataxwplong 2159135, to amo 13/04/2020 [Mpaktikd TOL ALOIKNTIKOU
ZupBovAiov g Avwvuung Etaiplag, pe to omoio miotomomOnke 1 oAtk KatafoArn g
avénong tov Metoyikov Kepoaiaiov vPoug 4.000.021,20 svpw. H cuykekpiuévn adénon
TPONABE ATO PETATPOTIT) OLOAOYLAKOV SAVEIOV O KOLVEG OVOUXOTIKEG LETOXES, TO OTIOL0 £lxE
ekb00el pe v amo 04/04/2019 I'evikn ZuVEAELOT TWV HETOXWV TT.

MeTd amd Ta TapaATdvw KUPLoL LETOXOL TIAPAKAAEIOOE OTIWG:
- EykplveTte TIG Xp1ULATOOLKOVOULKEG KATAOTAGELS TNG XPToews 2019.
- AmaAAdEete to AL, amd kaBe evOBVVN ATTONULWOEWS YLK TA TIETPAYUEVA

™m¢ xpnoews 2019.

AxpBéc avtiypao amd to BifAio ITpaktikwv A.X.

0 Mpoedpog Tou AlotknTikov Zupfouviiov

MavteAng MavteAlddng

Metaudpewon, 30 IovAiov 2020
BeBatwvetal 0TL 1 avwtépw ‘ExBeon Alayelpioews touv Alotkntikol Zupupoviiov, Tov
amoteAeital amd Swdeka (12) oeAideg, eival avty Tov avaépetal otnv ‘ExBeon EAgyyxov

TIov xopnynoa ue nuepounvia 17 Avyotvotov 2020.

Ab1va, 17 Avyovotou 2020
zo A /. Crowe SOL.

IQANNA A. DAQPOY
OpkwTo6G EAgyktng Aoylotng
AM.Z0OEA 15061

YOA AE.
Mélog Awctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125

12



ENOMOIHMENQN MH XPHMATOOIKONOMIKON
KATAZTAZEQN 2019

‘EkBeon Awaxeiplong Atolkntikou ZuppBouAiov
Tng Etaupeiag e TNV EMWVUHia
METRO AEBE

Mpoc tnv TaktikA Fevik ZuvéAeuon
Twv Metdywv tng Etatpeiog

KUplot Métoyot,

JUpdpwva pe to Nopo 4403/7-7-2016 (kat Ttn oxetik eykUKALO Ap. Mpwt. 62784/lo0vLI0G
2017 tou FEMH), to KatooTATIKO Kal pe Pacn TG OLKOVOULKEG KaTtaotaoelg tng 420
ETALPIKAG Xpnong mou €Anée tnv 31" AekepPpiou 2019, cag mMapouclaloUHE TNV
SpaotnpLoTNTA NG ETALPELNG, KaTta TNV 42" Xprjon 1/1/2019 - 31/12/2019.

Mivakac Nepleyopuévwv

1. IXETIKOA LE TNV ETOLPELD ceeeeeeeeeeetrreeeeeeeeeeeittttreeeeeeeeeeeeatreeeeeeeeeeaassssrereeeeeeeeaasassseseeeeeesannnes 14
1.2, TEVLKA TIANDOMDOPNON «.evvrvrieieeeeeeeiiireeeeeeeeeeectee e e e e e e e e eettbaeeeeeeeeeeeeabbaeeeeeeeeeennasseeeens 14
1.2. Etotptkf YteuBuvotnTa KAt BLWOLUN AVATITUEN ..eveeeeeeeeiiieeeeee e 17
1.3 AVTIKELUEVIKOL ZKOTIOL KOIL ZTOXOL «evvvrrereeeeeeeeiitrreeeeeeeeeeeeasrreeeeeeeesenessseeeeeeeesesssnssrenes 17
1.4 ETOUPUKEG APXEG +eeeeeeeeeeeutrreeeeeeeeeeeettreeeeeeeeeeeettareeeeeeeeseeasraeeeeeeeesenasssaeeeeeeeeeannssrenes 18
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B.5 TIOUPOXEG uuvvrrrreeeeeeeeeiitrreeeeeeeeeeeitbrreeeeeeeeeatttraeeseeeeeaatstraeeeeaeessasssssasesaeeesaaaansrraeeaaaeens 40
5. KOWWVIKA TIPOOMOPA. ... .uvviriieieeeeeiiiiiiieeeeeeeeeectrte e e e e e e e eeittrreeeeeeeeeesabbraeeeeeeeeesnsssreseaaaeens 40
B. BPOBELDL oottt e e e e e e e e e e e e e e ettt e aaaaaeeeeaantrraaaaaaaaas 43
7. ETUTTAEOV TTANDOMOPNON -evttvieeeeeeeeeititeeeeeeeeeeectrreeeeeeeeeeetbbreeeeeeeeeesnttraeeeeeeeeeaanssraeeaaaeeeas 46
7.1 NPOPBAEWELG - EKTULNOELG .vevvvriieeeeeeeeeiiitreeeeeeeeeeeittreeeeeeeesensssseeeseeeesssensraseesaeessnnnns 46
7.2 Xpion XpNHUATOTIOTWTLKWY MEGUIV......uuviiiiieeieiiciiiiieeeeeeeeeeecireeeeeeeeeeeirreeeeeeeeeennnns 46
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1. SXETIKA ME TNV ETOUPELD

1.1. Feviki MAnpogadpnon

H etalpeia 16pUBnke 10 1976 pe Tnv enwvupic METRO Avwvuun Epmopikn Ko
Bopnxavikn Etaipeia Eldwv Atatpodng kat OKLakAG XpROEWG KAl TO SLOKPLTLKO TitAo
METRO. MponABe amod To CUVETALPLOUO OKTW TAVTOMWAWY, EVW ATAV Ao TNV apxr Kot
TIAPOUEVEL TTAVTA amoOAuTa EAANVIKWY cUUPEPOVTWY. O KUKAOG EPYOCLWV TNG ETALPELNG
Tipogpyxetal amod dU0 BACLKEG KATNYOPLEG KATAOTNUATWY: TG MWARCELS ALOVIKAG HEoA

ano6 ta My market kat tig twAnoelg Xovopikng péoa and ta METRO Cash & Carry.

Ta My market sival kataoctipata pe xwpoug mwAnong 300 — 2.500 t.u., ta omoia
Bpiokovtal o€ WdLaitepa epmoplka onueia. O peyaAUTEPOC aplBUOS KATACTNUATWY Elval
EVKATECOTNUEVOG OTNV ATTLKN, EVW N TIOALTIKI TNG €TALPELAG, 600V adopd OTNV EMEKTOON

Tou SIKTUoU, otnplleTal otnV avantuén KataotTnUATwy o€ oAOKAnpn tTnv EAAGSQ.
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Toa METRO Cash & Carry sival kataotipota pe xwpoug nwAnong 1.000 - 3.000 t.J., tou
SlaB<touv aveto parking kat Bplokovtal oe KOUPLKA onuela pe eUKOAN MpooBaon, péEoa
oTNV MOAN, 1 ota OpLd TNG. Ta KOTOOTAUATA AUTA anmeuBuvovTol OTouC EMAyYEAUATIEG
(6mwg mini markets, mavronwAeia, kaBeg, Tapépveg, bars, Eevodoxeia k.Am.) oxt puoévo
NC MOANG otnVv omoia Bpiokovtatl, aAAd KoL O EKELVOUC TNG EUPUTEPNC TIEPLOXNG (aKTiva
50-80 AL).

Ta ypadeia t¢ METRO AEBE Bpiokovtal otn Metapdpdwon ATTKNG, O LOLOKTNTN
€ktoon. H etapeia katda tn xprion 2019, &iéBete tpla (3) Kévipa Alavoung, ota
Owododuta Bowwrtiag, otn Mavdpa Attikng kat otn MEdpupa Osococalovikng, mevivta (50)
KOTAoTHHATA XOoVOpPLKAG MwANoNG (mpootédnke éva véo kataotnua to 2019), ek Twv
omnolwv to €va eival delivery center (METRO Cash & Carry), Siakdola gikool técospa
(224) kataotipata Atavikng mwAnong (My market / ékAsloav 800 kat dvolée £va véo to
2019) kau dgkatpia (13) mpatrpLo LYPWV KAUGCTHUWV.

H etalpeia katéxel woxupr B€on otnv ayopd, UE LOXupn SLOMPAYUATEUTIKN LKOVOTNTO
KOL QVTOTTOKPIVETOL OTTOTEAECUATIKA OTNV  TIAPOXH TIOLOTIKWVY TPOLOVIWY Kol
ovaBabULoUEVWY UTINPECLWV.

gTapEeiag elvat, va MapEXEL OTOUG TTEAATEG pHia a§LOMVNLOVEUTN
Zuvapnaotiki Epnelpia ayopwv péca anod pia povasdikn oxéon Epniotoouvng, n
omnoia cUpBAAAEL oto va Jouv tn {wn Toug cUVOALKA KaAUtepa. To ™m¢
gTaupeiag lvat, oL TEAATEG VA TRV EUMLOTEVOVTOL WG TRV MPWTN EMAOYI TOUG OTN
Zuyxpovn Awatpodn.

Ot Aieg pog amoTumwvovTal oTLG AEEELG:

HOOZ: H cuumeplpopd pag mpog OAoug Slokpivetal amd Slkaloouvn, eVIUOTNTA,
€AKPLveLD, PINOTLUO KaLl OEBACHUO OTNV AELOTIPETIELD TWV CUVAVOPWTTWVY HOG.

NMAGOZ: Ayama e QUTO TTOU KAVOU LLE KOIL TO KAVOUUE PE PppovTida Kal UepaxL.

TOAMH: ToAudpe va eipaote dtadopetikol, va eEEALOOOUOOTE KOL VA KOLVOTOUOU LE.
Xapdoooupe véoug dpopouc. Aev pofopacte tnv alhayn.

@DPONTIAA: NolalOHaOoTE yla TOUG TTEAATEG, TOUG CUVEPYATEC, TOUG aVOPWIOUG Hag, TO
TePLBAANOV Kal TNV TTOLOTNTA TWV TIPOLOVIWY PaG. ZEBOUACTE TNV Kowvwvia Kal T ¢uon
KOlL TO QIOSEIKVUOUUE PE TIPAEELG.

ENOTHTA: AsitoupyoUpe wG opdda PeE ouvoxn Kal oppovia. Mag eVWwvel Kol HOG
KLVNTOTIOLEL TO KOLVO OpaaL.

ZYNEMEIA: Me euouveldnoia kat alomotia, €umvéoupe aioBnua eumiotoouvng,
moLotTNTaC Kol aopAAELOG 0€ OAOUC. TNPOUUE TIG SEGUEVTELS KAL TLG UTIOXPEWOELS LOC.
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OpyavwTtikn Aoun

To A.%. tng eTaupeiag otig 31.12.2019 amoteAovvtav oo Ta MOPAKATW UEAN:
MNavteAng NavteAladng, Npoedpog

AplototéAng MavteAldadng, Avtutpoedpog kat AteuBuvwyv U UBouA0g
MauAidng Eppavoun, Mélog

Itédavog MNavreAadng, MéAog

Anuntplog EvayyeAidng, AvamAnpwtn¢ AleuBuvwy ZUpBouAog

nhewNRE

To ZupBoUALo Twv Mevikwv AtevBuviwyv anoteleital and Toug e€AG:

1. Tevikn) AtevBuvon AvBpwriivou Auvaptkou : Apitoag lwavvng
F'evikn AtevBuvon Asttoupylag Kataotnuatwy : MauvAidng EppavounA
F'evikn AtevBuvon Ayopwv : ApxoA£kag MewpyLog
F'evikn AtevBuvon Marketing : NamadomovAou Maplavva
F'evikn AtevBuvon Avamtuéng : NavteAladng Itédavog
F'evikn AtevBuvon Olkovoulkwy Yrinpeowwy : Kapudakng Eppavouni
F'evikn AtevBuvon Opyavwong & NAnpodoptkis : Boutupadg Mewpylog
F'evikn AtevBuvon Edpodiaotikng AAuoidacg : Znowdatog EAeuBEplog

ONOULAEWN

210 JUMPOUALO TwV lMNEvikwy AleuBuvtwy CUPUETEXEL 0 AleuBUvwY ZUUPBOUAOC TNC £TaLPEiag, APLOTOTEANC
MNavteAladng, kaBwg kot o Nopkog ZUHPBoUAOC TNC eTalpeiag, AnunTELOG ZUUPVNC.

1.2. Eraupikn YrieuBuvotnta Ko Buwoiun Avamnrtuén

H Buwowun avamtuén otn METRO eival pia mpookAnon yia dpdon, éva €pyo o€ e€€ALEN, pia dtadikaoia
adlapdLofATnTa OUCLACTIKAG ONUACLOG YLa TNV LKAVOTIOINoN TwV avBpwIvwy avaykwyv Kot tn BeAtiwon
¢ mowotnTog t¢ avlpwrvng {wng. H BlwolpudtnTa anoteAel oTpatnyko MUAwva tTn¢ AsLToupyiag tng
etalpeiag.

H Teviky AtevBuvon Avamtuéng, péow tng AevBbuvong Evepyelakng kot MeptBaAdoviikng Alaxeiplong,
oToXeVEL OTO KAAUTEPO AMOTEAECO TOCO YLO TOV AVOPWITO 000 Kal yla To GuUaLKO TteEpLBAAAOV, OTO TTapOV
oAAQ Kot to pEAAov. Ta tn METRO n aswpopia Sev amotedel amaitnon i emloyn eavaykacpou Kal
KQVOVLOTIKNG CUMHOPpPwWOoNG Le Tn vouoBeaia, aAAd BAOLKI) OTPATNYIKI TIPOKELUEVOU VO TIPOYHATOTOLE(TaL
Slaxeiplon pe tov mA€ov amodoTLko TPOTOo TwV GUCLKWY KoL aVOpWIVWY TOPWV.

AUTO POKUTTEL KaL Ao ToUG BacLKoUg 0TOXOUG Tou €xeL B€oeL oL omolol elvat:

e AlacdaAion 6pwv aeLpOPOU AVATTTUENG

e BEATLOTOMOLNON TOU EVEPYELOKOU TNG TIPOPIA

e Meiwon tou avBpaKIKoU QmOTUTTWHATOC

e KavovioTtikn cuppopowon pe tn NopoBeaia

e ETalpLKA KOWWVLKA €UBUVN

1.3 Avtikelpevikol ZKomol Ko ZToxot

H TTOALTIK) HAG OXETIKA UE TNV EMEKTACTN TOU SIKTUOU TWV KATACTNUATWY Hog, otnpiletal otn Snuloupyia
kataotnudtwv METRO Cash & Carry kat My market, oe 600 to duvatov meplocotepa onueia o€ O6An TNV
EAAGS @, pe 0TOXO TNV TTapOoX APLOTWVY UTINPECLWY OTOUG TTEAATEC LLOG.

Avadopikd pe ta METRO Cash & Carry, otoxog pag eivat n umapén evog KATOOTAUATOG O€ KABE peoaia Ko
HEYAAn TOAN tng EAAASOC kal n yewypadiky kAAuyn tou eumopiou tng matpidbag pag katd 95%,
eSpatlwvovtag akoun mepLocotepo tnv adlapdloBntntn nyetiky B€on pog otn xwpea.

MNa ta My market, oL otox0L pag KWSLKOTTIOLOUVTOL OTO TETPATITUXO:

e UYLNG avartuén Tou SIKTUOU HaG, LECO OO OTOXEUUEVEC KOl LEAETNUEVEG EVEPYELEG,

e Slatpnon tnNg ApLoTNG TAPOXN G UTINPECLWV TIPOC TOUC TIEAATEG LA,

e SlatApnon TWV OXECEWV EUMLOTOOUVNG 0€ BAB0C XpOVOU HE TOUG MPOUNOEUTEG Hag Kall
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e JSlatripnon Kat evioxuon evog acpaiolg epyactakol mepBAAAOVTOC TTOU eVBOPPUVEL TNV AVATTTUEN TWV
epyalopévwy.

1.4 Etouptkég ApXEG

H METRO £yl eTuAEEEL OTPATNYLIKA VO AELTOUPYEL HE TpOTIO UTEUBOUVO Kat va avoAapBavel TG euBUVEG yLa
TIC OTIOLEC ETUMTWOELG €XEL N Aettoupyla TNG amévavil o€ OAa Ta evOladpepOUEVa UEPN OTA Omoia
aneuBuveTal, emnpedlel KoL TNV ennpealouyv. ITo MAALOLO AUTO, UAOTIOLOUVTAL CUCTNUATLKA LE TO LoXUoV
VOULKO KOl KOVOVLOTLKO TIAQILOLO, PLa OELPA oo SPACELS, LE OTOXO TN AELTOUPYLA TNG ETOLPELOG LUE oEBATUO:
e otouc epyalOUEVOUG

® OTOUC MEAATEG

® OTOUG MPOUNBEUTEG

® OTLC TOTILKEC KOLVWVIEG

® OTLG KPATIKEG OPXES

e oto neplfaiiov

Ou etapikég afiec ouvoilovral ot akoloubeg Ag€elg: Bog, mabog, TOAUN, €vOTNTA, CUVEMELA KOL
dpovtida. Eival o muprvag tng UMaPENC Lag Kal armoTteAOUV TIG KLVNTAPLEG SUVALELG YLOL TNV ETITEVEN TWV
oTOXwV pog. EmutAéov mpoodiopilouv, o6ca pag xapaktneilouv, HAG €VWVOUV, Kol pog wbolv va
TIPOXWPINOOULE UMTPOOTA YLa VA ETILTUXOUHE TO KOAUTEPO Suvarto amotéAeopa. Eival n kown pag yAwooo
Kol onuotodotolv KaBetli opBO Kal onUOVTIKO OTnV KaBnueplv epyactakn pag cupmepltdopd. Moag
EUMVEOUV, HAC TAPOKLVOUV, pag BonBolv va KOTAVOOUUE Ta TPAypOTo HE Tov (6lo tpomo. TEAOG
xpnotpuevouv we ruéida yla tig Spaocelg pog, divovrog Tig Baolkotepeg KateuBUVOEeLS avadopLlKA LE TOUC
TPOMOUC ouvepyaciag Kal AELToupyiag we mpog Toug MEAATEG Kal Toug cuvadéAdouc.

Ot Aflec auTéG amoteAouv to oTtaBepod onueio ekkivnong pag kat dev aAlalouv. Elvatl kaiplog onuooiog va
avalntoUUe SLOHPKWE VEOUG KoL OIMOSOTIKOTEPOUC TPOTOUC EMITEUVENG TWV EPYACLOKWY HOC OTOXWV. H
epappoyn Twv aflwv oTtnv KaONUEPLVOTNTA AmALTEL TpooTiabEeLa Kol SEGUEVON €K HEPOUC OAWV LOC.

1.5 Kwdwag HOWkN G Kat AsovtoAoyiag

O kwdkag nOwkn¢ kat deovtohoyiog kabopilel molec eival ol cWOTEC CUUMEPLDOPEG, OL OTIOLEG e NOLKO Kall
UTELOUVO TPOTIO TIPOCTATEUOUV TL OXECELG MOG ME TOUG TEAATECG, TOUG TPOUNOEUTEG KAl Ta UTTOAOLTTA
evlladepopeva péEpn. O KWOLKOC YVWOTOTIOLEITOL 08 OAOUG TOUG OUVEPYATEG TNG €TALPElAC WOTE va
TpoBaivouv OTIC CWOTEG EMIAOYEG Kol CUMMEPLPOPEG KABE dopd mou KaAoUuvtal va SLaXELPLOTOUV TNV
ETUXELPNMATIKA Spaotnplotnta Tng METRO Kol VoL CUVEPYAOTOUV UE TNV €TOLPELA KAL TO OTEAEXN TNG.
IXeOLAO0TNKE KOl CUVTAXONKE Pe BAon To Opapa Kal TG afleC TNG ETALPELOG e OTOXO va KaBodnyroetl 6Aoug
TouG gpyalopevouc, cupBaArlovtag otn Betikr opeia tng. OAa ta oteAéxn mou mpoiotavtal odpeilouv OxL
HOVO va yvwpllouv KaAd KoL va €XOUV KATOVONOEL MANPWE TO TIEPLEXOUEVO TOU Kwdlka oAAd Kol va
evBappUVOUV TOUG UPLOTAUEVOUG TOUG, VA TOV CUBOUAEUOVTOL CUXVA KaL Va AELTOUPYOUV CUUPWVA UE TLG
umnodei€elg Tou. 3tn METRO n mpowBnon owv gUKalplwy yLa OAOUG aIOTEAEL pLa amo TG PACLKEG APXEC
KalL TTPOTEPALOTNTEG TNG Aloiknong. H etatpeia avtipetwrilel OAoug avefalpETwe Toug epyalopEVOUG TNG UE
aflokpatia Kol oefacpd, TNPWVTAG KOTA YPAUUA TN OXETKN vopoBeoia, xwplc va Aaupavel umoyn to
¢UMNo, to OBpriokeupa, tn GUAR, TO XpwHa, TNV BAyYEVELR, TNV TOALTLK ouveldnon, to oe€ouaAlko
TPOCAVATOALOUO 1 TNV avamnnpia. Me tov i6lo oeBacpd, aAANAOEKTIUNGN KOl EVYEVELA TIPOOKAAEL OAOUG
TOuG epyalopevoug va cupmepldpEpovial HETAEU TOUG. AEV UTIAPXEL OCUYKEKPLUEVN TIOALTIKA, OUWC O
ogfaopog yla ta avBpwriva dikawwpota Bewpeital edopévog yla v eTalpeia Kal POKUTTEL HECA OO
¢ Swataelg tou Eowtepkol Kavoviopou Aettoupyiag (cefacpdg otnv  MPOCWILKOTNTA  KABE
epyalopevou).

O kwdikag akoAouBel Toug Baotkol kavoveg TnG eAAnvVikn¢ NopoBeoiag kat avadEpetal ota EAG:

e {0eq eukauplieg,

e aoddAlela oTOV XWPO £pyaciag,
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e amnayopeuon Blag, oe€ouaAlkng mapevoxAnong, PATCLOUOU & KATAXPNonG oAKOOA,

o Slaxeiplon apxeiwv kot MAnpodopLwy,

® XpPrNon ETALPLKWYV TIEPLOUCLOKWYV OTOLXELWV, TEXVOAOYLOC KO LECWV KOWVWVIKAG SIKTUWONCG,
e oUyKpouaon cUUdEPOVTWY,

® TIPOCWTILKEC OXEOELG,

o cfwrepikn amaoyoAnon,

e amnodoxn Swpwv,

e OUA\OYN AVTAYWVLOTIKWYV TTANpodopLwV,

® OUVOANOYEG HE KpATIKOUC uTtAAARAOUC.

1.6 NoAwtikn Npootaciog Npocwrnikwv AeSopEVWV

H Etaipsioac METRO, ogBopevn ta mpoowriika dedopéva twv epyalopévwy Kol cuppopdolpevn MARPWG
npog TG Slatagel tou Eupwrmaikoy KavoviopoU yia tnv MNpootacia twv Asdopévwv Mpoowrikou
Xapaktipa Kol TPo¢ TN OXETIKN €AANVIKN vopoBeoia, diatnpel pe acdpalela OAeg tic mAnpodopieg mou
adopolV 0To GUVOAOD Twv epyalopévwy Tou amaoXoAel. Q¢ epyodotng, n METRO AEBE mpémet va GUAAEYEL,
va dlatnpel kat va enegepyaletal AsSopéva MPoowrikou Xapaktipa avopopLka LE TOUC EpYalOUEVOUG
TIou amaoXoAsl yla S1adopoug VOULKOUC Kal TPAKTIKOUC AOyoucg, Omou xwplc ta dedopéva auta &e Ba
UMOpoUCE va TIPOXWPNOEL 0 TPOOANYN 1 amacyOAnon Tou MPoowrikou tnc. Ta dedopéva auta sival
amapaitnta ywa tTnv 0pdn Asttoupyia tng Etalpeiog, Tn VOULUN KOl OTTOTEAECUATIKY pUOULON TWV OXECEWV
NG LE TO CUVOAO TWV £pYA{OUEVWYV TIOU OIMOLOXOAEL, TO0O Katd Tn Stadikacia tng mpocAnPng autwy Kot To
XPOVIKO SLACTNUA TNG AmaoXOANoHG TOUG oMo TNV eTalpeia, 000 KAl PETA TNV amoxwpenon toug. Ta
Aebopéva Mpoowrikol Xapaktrpa mou adopolv otoug epyalopevouc tng METRO AEBE sival kata kUpLo
AOyo ol mAnpodopiec mou ot idlol mapéxouv Katd TNV UTMOBOAR TNG aitnong ylwa gpyocia kKabwg Kot
npooBeteg mMAnpodoplec Tou Snuioupyolvtal KAtd TN SLAPKEWD TNG omooxoAnong autwv. Mo
OUYKEKPLUEVO: OVOULOTENMWVUO, NUEPOUNVia YEvvnong, oTolxela emikolvwviag, dwtoypadia, amoAutnplo
otpatol (maAatég mpooAnyelg), SimAwpa odnynong kat apltBpd kKukAodopilog OXAMOTOG, HoVadLKA
TIPOCWTIKA  avVayvWwPLoTIKA otowxeia (ADOM, AMKA), mAnpodopleg TMou amalToUVIOL YLoL OKOTOUG
uoBodooiag, mapoxwv Kot Samavwv, MPoowrikd SeSopéva, TMou Tapéxovial amo toug (dloug yla
OUYKEKPLUEVO OKOTIO, apxela yla amoucieg Aoyw acBévelag, yovikng adelag, adelag Stakomwv 1 AAAn
amoucia, HeyEOn yiwa mapalaPfr) LWATIOHOU KOl HECWV QTOMLIKNAG TPooTaciag, TPOoowrika e-mail
€pyaloUEVWY yLa ATTOOTOAN EYYPAPWVY OXETIKWY UE pLoBodooia Kal AAAWY EVNUEPWTIKWY gyypaAdwY, LETA
and ouykatabeon Twv gpyalopévwy, avtiypada twyv Stafatnpiwv Kal TAUTOTHTWY, Twv Bewprnoswy Katl
AA\wV gyypddwy mou amattouvral yla TV e€aodaiion cuppOopdPwWonG KE TIG AMALTAOELS TNG VopoBeoiag,
Oebopéva OXETIKA e TNV ekmaideuon/omoudéG, Ta MPOOOVIA, TNV EMAYYEAUQTIKY EUMELPLO KOL TLG
a€lohoynoelg avtwy, aitnon, Bloypadikd onuelwpa Kol CUCTATIKEG ETLOTOAEG, OLKOYEVELQKI) KOTAOTAON,
TEKVQ, OXOAN €L0aYWYNG TEKVWVY yla urtotpodieg. EmumAéov, onote eival anapaitnto, n METRO Siatnpel
nAnpodopieg avadopikd pe BEpata vyeiag Twv epyalopévwy, Ta omola EVOEXOUEVWE VO aroTeEAOUV AdyO
yla amouoieg Kabwg Kal yla tn cuppopdwaon tng etalpelag PE TIG VOULUES UTIOXPEWOELG TNG YLot TNV
TPOOTOCLa TNG VYELag Kol aodAAELAC TWV EPYATOUEVWV.

Evtog tou €toug 2019, ol wg avw avadepoueveg Sladlkacleg Kal eVEPYELEG ouvexioTnkav Kal eEeAlytnkav
o€ OAa ta enineda, and tn Meviki AlevBuvon Opydvwong katl MAnpodoplkng oe cuvepyaoia pe T NopLkn
Ynnpeoia, kaBwg Kat pe OAeC TG uTOAoueg AleuBUvoelg tng etalpeiag, omou Tmpoékuntav Lolaitepa
{NTAMOTO TTPOOTACLOG TWV TIPOCWTIKWVY SE60UEVWVY TV £pYalopéVWY, TWV TIEAATWY KAl TWV TPOUNBeUTWV
NG €TaLPELaG.

H METRO ocegfopevn ta mpoowrikd dedopéva twv epyalodévwy Kol cuppopdolpevn MARPWE TPOC TLG
Satagelg Tou Eupwmnaikol Kavoviopoul yla tnv MNpootaocia twv Asdopévwy MNMpoowrikol Xapaktripo Kal
TPOG TN OXETIKN €AANVIKN voupoBeoia, Siatnpel pe aocdpaiela OAeg T MAnpodopieg mou adopolv oTo
OUVOAO TWV £PYOlOPEVWY TIOU ATTACXOAEL.
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H T'evikr) AtevBuvon Opydavwong kot NMAnpodopikig (FTAON), evapuovilopevn Ue TIG SEOCUEVOELS TOU VOUOU
nepl mpootaciag mpoowrnikwy dedopévwy (GDPR), €xel MpoxwpnoeLl o€ Auecn uAomoinon epapuoywv
ouykataBeong Kal mapakoAouBbnong BeUATWY OXETIKA HE T SE6OUEVA TPOCWITLKOU XOPAKTAPA, TOOO yLa
TOUG pyalOUEVOUC OCO KOL YL TOU TIEAATEC KOl TIPOUNBEUTEC TNG ETALPELQC.

1.7 Ecwtepka Tuotipata Alaxeipiong

H etapeia Swobétet muotorointikd HACCP oludwva pe T ouotaocelg tg FAO/WHO CODEX

ALIMENTARIUS COMMISSION am6 tnv TUV AUSTRIA HELLAS. Yuvepydletal LE TILOTOTOLNHUEVOUC

pounBeuTEC oL onoiot mapouctalouv 100% mooooTto CUUUOPPWONC OTLG OTIOLEG CUOTAOELC.

e YMAPXEL TUNUO €0WTEPIKOU €Aéyxou Tou Olevepyel €Aéyxou¢ He BAON TOUC KAVOVIOUOUG KOLU TLG
Stadikaoieg NG etalpeiag. OL TEPLOXEC EAEYXOU Elval AMOTUTIWHEVEC Kal TtapakoAouBouvtal pe Baon
tov PBaBuo kwbduvou (risk assessment matrix). OuL ekBoelg yivovtal péow edappoyng oOmou
QUITOTUTIWVOVTAL Ol SLOPOWTLKEG EVEPYELEC KOLL TO XPOVOSLAYPAUUA TOUG, LE TNV OAOKANPWON TWV OMoilwv
elvat duvatn kat n Slevépyela Tou emaveA£yxou cuppopdwonc.

e Néec Swadkaoieg kataypadpnkav Kot UPLOTAUEVEG EeTKOlpomolnOnkav cUpdwva PE TIG OEOUIKEG
UTTOXPEWOELG KL TNV TTOALTLKH TNG ETALPELAC, e TNV cuvepyaaoia Tou TuRuatog Ecwteptkol EAEyxou Kal
TWV EMPEPOUC MEVIKWV AleuBUVOEWV.

e YMlomouOnke €va PBonBntikd epyadeio ekpabnong (Metrosteps), omou pe elxpnotn Kat ¢GLALKA
napouciacn amotunwénkav Ta KUpL OnUEld Twv  Sladlkaowwy/ KAONUEPWVWVY  EVEPYELWY,
SleukoAUvovtag tnv mpocBacn otn Anpodopia Kal TNV ToXUTNTA TNE TPOCAPHOYNG OE TUXOV OAAQYEC.
Jtn AwevBuvon Aodadsiag Snuloupynbnke Tunpa SloxelpLONg ONUATWY CUVAYEPHOU  Kal
OTOUOKPUOHUEVOC EAEYXOC KOHUEPWV HE OTOXO TNV afLOAOYNOon TNC KPLOLUOTNTAC Kal €TioKen Ttwv
OTEAEXWV OTO KATAOTA MOTO TTPOG EAEYXO LOVO OE TIPOYHOTIKA cuppavta. Akoun, n Etalpeia Seopevetal
yla tTnv 0pBn KL aeldopo SLoXeLPLON TWV EVEPYELOKWV TNG TTOPWV KAl £XEL TILOTOTIONOEL cUNPWVA PE TO
S1EBVwe avayvwplopEvo TTPOTUTIo yia Tty evépyeta ISO 50001.

Acdalela Tpodipwv: Mo tnv METRO, n uyela kol n aopAaAEld TwWV KOTOVOAAWTWV TNG ammoTeAsl
ovVamOOTIOOTO KOUMATL TWV aflwVv Kol Twv apxwv tne. H e€ebikevpévn opada tng METRO €xel avamtuéel
TOV NAEKTPOVIKO EAEYXO TMOLOTNTAG TWV TMPOIOVIWY, OE MPAYHATIKO XPOVO, OTA KOTAOTAMATA. YTApPXEL
TUNUO TIOLOTIKOU €A€yXou, TO omoilo Olevepyel eAéyxoug He BAoON TIC OECULKEG UTIOXPEWOELG KAl TOUG
QVTLOTOLYOUG KAVOVIOHOUG Kol Sladlkaoleg tng etalpelag, YeTaly Twv omolwv Kal N cuppdpdwon tou
OUVOAOU TNG eTalpelag (KataoTApATa, KEVIPA SLAVOUNG, KEVIPLKEG UTINPECIEG) 08 BEUOTA UYLELVAG Kal
aodalelag. Avayvwpilovtog TNV onUavVILKOTNTO TNG TOLOTNTOG TWV MPOIOVIWY Hag, oUVEPYOIOUAOTE HE
TILOTOTOLNUEVOUG TiPoUnBeutég oL omoiol mapoucialouv 100% TMOCOOTO CUMUOPPWONG OTLG OTOLEG
OUOTAOELC. a TNV ANPN cUUUOPPWaON Pe TOoug EBVIKOUE KAVOVIOUOUG N eTatpeia SLaBEtel e€eLSIKEVEVO
€PYOOTHPLO TIOLOTIKOU €AEYXOU YL TA TIPOLOVTA TNG.

‘EAeyxolL o€ Mpoidvta 16wwtikng Etikétag: Mpaypatonolovvtal EAeyxol oTta MPOIOVIA LOLWTIKNAG ETIKETAG
and e€WTEPLKOUC OAAA KOl ECOWTEPLKOUG OUVEPYATEG. Y€ ouvepyaoia e Slamioteupéva eEWTeEPLKA
€PYOOTAPLA, TIPAYUATOTOLOUVTOL XNHUIKEG KOl UIKPOPBLOAOYIKEG QVOAUCEL OTO GUVOAO TWwV TPOIOVIWV
LOLWTLKAG ETIKETAC YL TOV EAEY)XO:

o dutodapuakwy,

® OUVINPNTLKWY,

e voOBeiag,

e dpeokoTNTAC,

e T0O0OYOVWV ULKPOOPYAVICHWY,

® OpPYQVOANTITIKWYV XAPOKTNPLOTIKWY (00N, yeuaon, udn),

® QMOTEAECUATIKOTNTAC (O AMOPPUTAVTIKA/KOBaPLOTIKA),

e veodavwv KvUVwWV ota TPOdLUa.
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KaBe xpovo mpayuatomololvtal XNULKEC Kol UIKPOPLOAOYIKEG avaAUoelg, €Aeyxol o€ Selypata ylo
UTTOAE(MHOTA PUTOMPOOTOTEUTIKWY OUCLWY OTOV TOUEQ TWV OMWPOAAXAVIKWY, EVW OTOV TOUEA TWV
KPEATWVY Tpayuatomnoleitatl EAeyxog unapéng avtiBlotikwy, DNA k.a. . Emiong, eAéyxovtal ol evoeielg emt
NG ouokevaolag OAwv Twv TMPOIOVIWV LOLWTIKAG €TIKETAC, StaodaAilovtag tn owoth evnUEPWON TOU
KOTAVAAWTH W¢ TPOC TN cUOTOON, TNV MPOEAEUON Kal TN Statpodikr) Toug afia. 2to mAaiolo tou €pyou
«ixvnAaowotnta pavapkney napéxetal emunmAéov to QR CODE pavaBikng, évag d1o81aoTtatog YpaUUwTog
KWOLKAC, 0 omoiog Sivel tn duvatdtnTa OTOUG TEAATEG OKOVAPOVTAC HE TO KLVNTO TOUG TNV ETLKETA TIOU
Bpiloketal SimMAa amo TNV TN KABE gyxwplou aypotikoU mpoidvtog, va AapBavouv OAeg Tig mAnpodopieg
amo TNV Tapoywyn Tou HEXPL Kol TNV TomoBftnor tou oto pdadl (mowklia eidoug, mpogéAeuon Kal
nUepounvia ¢puTELONC, OVopa Ttapaywyol, nuepounvia tapadoong ota My market K.Am.).
Epyaotiipto Mototikou EAéyxou: AwaBétoupe WOwtikO Epyaotriplo Molotikol EAEyxou oTig Keviplkég
Amnobnkeg tng etalpeiag ota Owoduta BolwTtiag OMou TPAYUATOTMOLOUE CUVEXELG TIOLOTLKOUG EAEYXOUG
(ue €€€Taon XNULKWV TIHPAUETPWY KOl LOKPOOKOTILKWV/OPYOVOANTITIKWY XOPAKTNPLOTIKWY) KATA TO 0TASL0
napaAaBng KoL anobnKeuong Twv MPolovVIwy.
‘EAgyXoL oToUG TPOMNOeUTEG pavaPikig: e ouvepyaoia pe tnv MODUS DCS mou eival e€eldikeupévn
€TAlplal OTA CUOTAHOTA TILOTOMOLNONG KOl OTO TPWTOKOAA WOlwTkAG Tpodiaypadng otnv EAAGSa
TIPAYLATOTIOLOUVTOL EAEYXOL OTOUC TIPOUNOEVTEG KOl oTa TTpoilovTa LovaBLKNC.
Amo tov ZemtéuBplo tou 2014 n MODUS DCS £xet unto tnv euBuvn tnc:
e Tnv elcaywyn Twv VEWV ipopnBeutwy otnv tpodlaypadn.
e Tng ekmaildevuong Twv VEWV TMPOUNBEUTWY, TOU EAEYXOU TWV TPOUNOEUTWY OTLC £6pEC TOUG OE OAN
™ Xxwpa.
e TnvkaBnuepvn emaAnBeuaon ¢ LXVNAQCLULOTNTAC TWV TPOIOVIWY 0TO PAdL TWV KOTOOTNUATWV.
e Tnv kaBnueptvr) avadpopd yLo TUXOV TIOPEKKALOELS, TOV KOONUEPLVO SLOOTAUPWTIKO EAEYXO TWV
umeLBUVWY SNAWCEWV TWV TopaywWywV, TNV Slaxeiplon — emikalpomnoinon Twv deSouévwy otn
Bdon E-CERT.GR/METRO.
e Tnv nuepnola afloAdynon koL TNV pnviaioa €kOeon amMOTEAEOUATWY Yyl TO OUVOAO Twv
TipoUNBeUTWV.
e TNV EMKOLVWVLA KOL TNV TEXVLKN UTIOOTNPLEN TWV TTPOUNBEUTWV.
e Tnv umootnplen otav autd amaltnBel TOU TUAUATOC OYOPWV, KAL TNV OTPATNYLKI) CuvVepyaoia
OUVOALKA e TNV Taupla.

Zuotnua Evepyelakng Ataxeipiong (ZEA): Ao to 2014, mpwTtapxLlKOg oToxog tng AlevBuvong Evepyelaknig
kat MeptBallovtikng Alaxeiplong, avamoomootou TUNRUatog TnG levikng AevBuvong Avamtuéng tng
Etatpeiag, amotelel n epapuoyn evog duvaplkol uotruoatog Evepyelakng Atoxeipiong (ZEA), to omoio
Slapopdwvetal anod toug niotonolnpévous Emikedalng EmbBewpntég Zuotnuatwy Alaxeipiong Evépyelog
KOl TNV OUASA EMLOTNUOVWY TIOU eKMaLEVTNKE Ao Toug eV Adyw EMBewpnTEG yLa TV UAOTIOiNoT Tou Kot
QVaIPOoapUOleETaL OTav OL CUVONKEC TO amaltolv, PE OTOXO TN PeAtotomoinon Aesltoupyiag Ttwv
OUOTNUATWY KOL TN HElWOoN TG KATaVAALOKOUEVNG eVEpyELaG. To ZEA elval mavta cUudwvo Pe TN Baoikn
Evepyetakn MoAtikr) tng METRO, cUpdwva pe tnv onola n Etatpeia deopevetal yia tv opdn kL asidpopo
SLaxelplon Twv eVEPYELOKWY TNG TIOPWVY Kal €XEL TLoTomolnOel cupdpwva pe to SleBvwg avayvwplopévo
NPOTUNO yla thv evépyeta ISO 50001. H METRO amotelel tnv mpwtn €AAnviki aluvcida tou kKAadou otnv
xwpa tov Slabetel amnd to 2019 tnv ev Adyw MLOTOMOLNON KOl LAALOTA YLa TO OUVOAO TWV EYKATOOTACEWV

ne.

Nowna Zuotipata Etalpwking Awaxeipiong: H etalpeia Stabetel oloTnua AoyLoTikhG tapakoAouBnong pe
Bdon TIg eowTePLKEG Sladikacieg Omou Ta OXETIKA otolxeia cuAAEyovTal, emefepydlovTal Kal EKTTOVOUVTOL
oL avtiotolxeg avadopeg, evw umapxel kot sharepoint, pe dtadopetikd Sikalwpota mpodcfaong ava
ETALPLKN gyKaTAOTOON KAl B€0N TOL £pyalOUEVOU OTNV ETALPELQL.
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1.8 YAwkoi kat Aulot NMopot

KtipLlakég eykataotaoelg: H etalpeia StabETet:

e Tpia (3) Kévtpa Alavopung, ota Owvoduta Bowwtiag, otn Mavdpa Attikn¢ kat otn MEdupa Osocalovikng,
yla tTnv e€unnpEtnon tpododoaoiag KATaoTNUATWY ALAVIKNG Kot XovOPLKAG TwANong, SleukoAuvovtag T
Stavopun Twv ayabwv og maveA\adiko emninedo,

e mevivta (50) kataotpata xovoplkng mMwAnong, ek Twv omolwv to éva eival delivery center (METRO
Cash & Carry),

e JSlakoola elkool TEooepa (224) kataoTpata ALAVIKAG TTwANoNC,

o Sekatéooepa (14) mpatrpla UYPWV KAUGIHWY, EK TwV omoilwv ta SUo (2) eivat LOLwTIKA.

e Taypadeia tng etatpeiag otn Metapopdwaon ATTIKAG, o€ LOLOKTNTN €KTAON.

A. Kévtpa Atavoprg

To Kévtpo Awavopng OwodUtwv Ppioketal oe &LOKTNTN €ktacn peyEBoug 98,15 otpep., otn B€on
«Apapla - Kokkivoxwpa» t¢ TK Ay. Owpad tng AE Owodutwy tou Anpou Tavaypag tng MNE Bolwtiag tng
Mepudépetag Stepedg EANGSaC. Exel ouvolikr) S6punon twv 41.878,87 m2.

To Kévtpo Awavopng Mavépag Bploketal os 610KktNTN €ktacn peyéBoucg 51,38 otpep., Bopeiwg tou
OUWVUMOU OLKLopoU ¢ AE Mavdpag tou Anpou Mavdpog - ElduAAiag tng ME AuTIKAG ATTIKAG NG
Mepudépetac Attknc. Exet ouvoAikr 86unon 21.354,89 m2.

To Kévtpo Awavopng Fédupag Bpioketal oe Wbloktntn £ktaon peyéBoug 86,30 otpep., votiwg TOUu
OpwWVUpOU owKlopol tng AE Ayiou ABavaciou tou Anpou XaAkndovog tng ME Oeocoalovikng tng
Mepipépetag Kevrpiknc Makedoviag. Exet ouvoAkr §6unon 24.683,14 m2.

JUVOTITIKQ, Ta OTOoLXEla TwV Tplwv Kévtpwv Alavourng, Sivovtat otov mivaka mou akoAouBel.

Ztoixeia Kévtpwv Alavourg

A/A Kévtpo Alavourg Erudadvela Owonédou (km?) | Adunon (m?)
1. OINOOYTQON 98,15 41.878,87

2. MANAPAZ 51,38 21.354,89

3. FTEQYPAZ 86,30 24.683,14
Z0volo 235,83 87.916,9

B. Kataotipata Xovépikng NwAnong

Ta 50 kataotipata xovdpikng nwAnong (METRO Cash & Carry), Bplokovtal o€ oTpatnylkd onueia T6co
OTLG NTELPWTIKEG 000 KOL OTLG VNOLWTLKEG TIEPLOXEG TNG XWPAG. Ao auTd, ta 48 eival WLokTnTa Kot ta 2
elval poBwpéva. ZUVOMTIKA, TO OTOlKEla Twv &v AOyw KOTOOTNUATWY, Slvovtal otov Tivaka Tou
0KOAOUOBEL.

Zroetla Emdavewwv Cash & Carry (CC)

Korraotipota METRO CC Emipavera Xwpwv MwAnong Emupaveia AmoOnKeuTikwv

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH  MIZO/NH  ZYN/KH IAIOK/TH @ MIZO/NH
50 48 2 98.198 | 94.869 3.329 33.461 | 32.146 1.315

I. Kataotpoata Ataviking MwAnong

Ta 224 kataotparta Alavikig twAnong (My market), Bplokovtal, énwg kat ta CC o€ oTpATNYLKA onUELa
TOOO OTLG NTELPWTLKEG OO0 KAL OTLG VNOLWTLKEC TIEPLOXEG TNG XWPOAG. ATtO aUTd, Ta 64 ival LSLOKTNTA KL TA
160 sival poBwpéva. ZUVOTTIKA, TO OTOLXELD TWV €V AOyw Kataotnpatwy, divovtal otov mivaka mou
0KOAOUBEL.

Itoeia Emdaveiwv My market
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. Ermupaveia Xwpwv MwA Erupaveia Amodnkeutikwv
Kataothpara mud P nong g noOnkeut

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH @ MIZO/NH | £YN/KH ' IAIOK/TH | MIZO/NH
224 64 160 202.034 | 77.699 124.335 103.755 | 38.044 65.712

A. MpatRpla LypwWV KAWGIHWY

H etalpeia Slabétel dekatéooepa (14) mpatipla UYPWV KAUCLHWY, €K Twv omoiwv ta Vo (2) sivat
WOLWTIKA.

AVOKOLVIOELG KOTOOTNUATWY

Artd to 2015 péxpt ko to TENOG Tou 2019 mpaypatonotiOnKkav avakavioelg o 265 kataoTApata.

Ol avakatvioelg apopovoav:

ECWTEPLKO AVOLOXESLOLOMO:

e Emavooxedloopog kat cuvoAlkn avadlatagn TUNUATWY HE okomo tn BeATiotonoinon tng eEunmnpetnong.
e Avafabuion Kat emEKTAon amoBNKeUTIKOU XWPOU GUVTHPNONG TIPOLOVTIWV.

e AvtloAloOntiko damedo.

e Anuloupyia xwpou otabueuong.

e Paurmecg kal tovalétec AMEA.

Epdavion-Ewova:
e AVOVEWON ELKOOTLKOU KOl ONUAVOEWY TUNUATWV.
e Avafabuion onuatodotnong mpoodopwv Kot TTPowBNTIKWY UALKWV.

E€omMALOpOG-YAIKA:

e BeAtiwon tTNC evepyelaknG amodoonc KTipiwv péow tormobétnong SumAwv tlapiwy, eMevéloewv Tolxwv
Kol BEPUOUOVWTIKWVY TIAVEA opodnC.

e HAEKTPOAOYIKEC EYKOATOOTAOCELC BACEL EVEPYELAKWY TIPOTUTIWV.

e JUYXPOVQ, OLKOAOYLKA KOl OVOKUKAWGLA UALKAL.

o MeA£ETN Kal TOMoBETNON CUOTNUATWY PEKATUOU AaXQVLKWV yLa Tt BEATLOTN cuVTPNOT) TOUG.

e AvaBabuion tou Xwpou NG KABAG KE TN XPON EKCUYXPOVIOUEVOU €EOTALOMOU Kol TN Sdlevpuvon TG
TOLWKIA LG TwV TtpoidvTwv.

e Anuwoupyila €L61KOU TEPUTTEPOU TUPLWV Kal QAAQVIIKWY HE APECN TMPOoBacn ylo TNV KaAUTEPN
e€unnpétnon Twv MeEAaTwv.

KAtpatiopog:

e Emavooxedlacpog, avadlatogn Kol avIlLKaTtaoToon CUCTNUATWY KALLOTIOUOU.
e Tayxutepn YUEn/Oépuaveon xwpou Ue peyaAltepn KAAuvn.

e BeAtTiwon TG MOLOTNTAG TNG ECWTEPLKNG ATUOodALPAC.

e E¢aoddalion ouvBnkwv Aveong Kal euXAPLOTNG SLAUOVHC OTO XWPO.

Woén:

e Emavaoxedlaopog, avadlatagn kal avtikatdotaon Puyeiwv Kot PUKTIKWY CUCTNUATWV.
o NEaq, tTexvoloyika e€eAlypéva Puyeia.

o Eowteplkog dpwtiopdg texvoroyiag LED.

! sra KaTaoTAPATA AUTA oupTIEPIAAPBAvETaI TO PeyaAUTEPO TTO00OTO Twv KataoTnpatwy Tng AQOI BEPOIOYAOI AEBE, trou auyxwvelBnke pe Tn METRO 1o
2018.
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e Xprion véou YUKTIKOU uypou, Tio PpLAtkol mpog To mepLBaAilov.

AUTOHATIONOG:
e Eykatdotacn oUyXpovwv OUCTNUATWV HETPNONG Kol TapakoAolBnong NG AslToupylog Twv
NAEKTPOUNXOAVOAOYIKWV EYKATACTACEWY OE TIPAYATLKO XPOVO.

Dwtiopdg:

o Avadlataén Twv PWTLOTIKWV CNUELWV Kal Xpron VEwV GWTLOTIKWV Texvoloyiag LED pe okomod tn
BeAtiwon molotnTag GpwILoHOoU.

e AVIYVEUTEG Kivnong ota unoyela parking.

e Acttoupyia e€wteplkol GwWTLOHOU HE alobntripeg kivnonc.

Ye KAMoOla QMO TA KATOOTAHATA Ol eMeUPAcel; adopouoav OAd TA TAPATIAVW, EVW OE KATIOLO EYLVE
gTAoyn, avAAoya LE TIG KOTA TEPLTTTWON OVAYKEG.

AvaBabuion eykotaotdoewv KEvtpwy ALavoung

To 2019 n etalpeia mpoxwpnoe o aAlayn Pwtlopol oto Kévipo Atavoung Mavdpag (ot cuppartikol

AQUTTTr pEC avTKaTtaoTadnkav pe GwTloTka texvoloyiag LED).

Avuwtikd Mnyaviuata

To avUPWTIKA pNXOVAHATA OmoTeAOUV ONUOVTIKO €pyaleio yla TI¢ dpaotnplotnteg tng METRO, kot

e€umnpetouv £va eupL dpacpa SpaotnplotNTwy. H etatpeia StabEtel:

e 147 avuwtika pnxovhipata oto Kévrpo Atavopurc Owvoputwv.

e 85 avuwrtika pnxavipata oto Kévtpo Atavoung Mavépag.

e 89 avuwrtika pnxavipata oto Kévipo Altavopung repupag.

e 175 avuPwTLKA N0V LT OTO KATAOTA LOTA.

To 2019 n etolpelol MPOXWPNOE OE QAVAVEWGCN TOU OTOAOU OXNMATWV TNG UAOTIOLWVTAC TLG TOPOKATW

enevlUOELC.

e Enévduon 450.000 € yla Tnv ayopd MEVTE VEWV GopTnywV LWOLWTIKAG Xpong véag texvoloyiag (téooepa
Slafovika katnyopiag Euro 5 kat €va tplafoviko katnyopiag Euro 6) kabBwg kot amocupon TpLwv
dopTNywV LOLWTIKNAG Xpriong maAaldg texvoloyiag. O oTOAoG TwV GopTNYWV LOLWTIKAG XProNG aVEPXETAL
oe 77 oxuara.

e Enévduon 140.000 € yia TNV TonmoBETnon SEKA VEWY PUKTIKWVY UNXAVNLATWV.

e JuvoAwkn emévbuon 50.000 € yla yevikég avaBabuioelc poptnywv WLWTLKAG XPriong yla tv aAiayn
dLAOTEXVNONG KAl ELKACTIKWY TOU OTOAOU TWV OXNUATWV. AKOun, Npayupatonow®nke aAlayr BaAdpou
oe 800 oy AT LE LETATPOTH TNG duvatotnTag petadopdg maAetwy and 13 oe 16.

WndLakdg MeTaoXNHATLOHOG

H levikn AleBuvon Opydvwong & MAnpodoplkng kwnbnke kat to 2019 mpo¢ tv katevBuvon auth
VAOTIOLWVTAC TA TIAPAKATW:

Tov Maptio tou 2019 vAomowBnke n Epapuoyn Alacuvdeong tng Edapuoyng tou MNapoucloloyiou pe to
MAnpodoplakd Zvotnua Epyavn. H edbappoyry umootnpilel tv autopatn umofoAn Kol eKTUTwOoN
ZupnAnpwpatikwy MNpoypapudtwy Epyaciag oto MAnpodoplakd Zvotnua Epydvn pe to mATnUO €VOG
KOUUTLoU. AnwTePog oKomog Ntav n SleukdAuvon kot n €€olkovOunon TIOAUTIHOU XPOVOU YLl TOUG
€pyalOPEVOUC OTA KOTOOTAUATA, avtikadlotwvtag pia xpovoBopa OStadikacia pe pwo Siepyacia
autopatonolnuévng umoPoAnc, Stapkelag Hikpotepng tou 1 Aemtou. EmumAéov SteukoAUvel Tn Stadikacia
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6nAwong MNpoypappdtwyv Epyaciag, Stacdpaiilovrag tnv THPNON TWV 08NYLWV TTOU TTPOKUTITOUV amod Tn
vouoBeaia.

To 2019 nmpoxwpnoaue otnv ayopd 940 tablets, ota omola eykatactdBOnke epoapuoyr mou vAomol)Onke
oo TPOYPAUUATIOTEG tTNG FAOM, pe okomd tn SLOSPACTIKY EMKOWWVIO TWV HEAWV TWV TUNUATWY
OnwponwAeiov, KpeonwAeiov kat Wuyeiwv. Baclkd oTtoXo Tou £pyou amoteAel  oAOKANpwWUEVN TtAPOXN
¢ avaykaiag e€atopkeupévng TAnpodopiag yla tn Aetoupyia Tou KABE TUAHATOC EVOG KATAOTHUOTOC,
Staodalilovrag mapalAnAa t dtadavela og 0Aa ta otadla mAnpodopnong

To 2019 n Tevikn) AtevBuvon Opydavwong kat NMAnpodopLkig Eekivnoe TNV MPooTABeLd TTOPAUETPOTIOINCNG
™¢ MAaTthOpuag avolktou Aoylwopikol Wikimedia yla tnv opyavwon tng Nvwolakng Baong Asdopévwy g
Etalpeiag. Ovoupdotnke Metropedia kot o€ oauti CUANEXBNKAV KoL QTTELKOVIOTNKOV OpXIKA OAEC oL
Stadikaoieg mou adopolv Ta KOTOOTAUOTA UE OKOTIO TNV AHECN MpocPacn Twv epyolopEVWV O OAEC TIC
QmOpALTNTEC YL TNV £pyacia Toug MAnpodopiec. TN CcUVEXELA, oUVOEDBNKE Kal pe TNV xpron twv tablets
TWV TPLWV TUNHATWY TWV KOTOOTNUATWY Kal avaptnOnkav ekel 6AoL ol obnyol yla ta mpoidvia Twv
TUNUATwY auvtwv (08nyos Mavapikng, Odnyoc KpeomwAeiou k.a.). AdBnke €toL n ukalpio oToOUC
epyalOPEVOUC VO £XOUV aueon TpocoBacn oe OAn tnv mAnpodopia mou adopd TNV gpyacia Toug,
kepSilovtag £tol TOAUTLUO XPOVO KAl OUCLAOTLKA SLEUKOAUVON OTn PON TWV EPYACLWV. ITOX0G lval péoa
oto 2020 va yivel n Metropedia epyaleio kataypadnc kat apeonc avalntnong nAnpodoplag yla OAeG TIG
Stadikaoieg kat Aettoupyieg Twv TUNUATWY TN ETaupeiag.

BeAtiwon Awadikaolwv Epodiaotikng AAuoidag

e Me uloB£Tnon tNC NAEKTPOVLKAG TTAPAAABNG TWV TTAPOOTATIKWY OTLG KEVTPIKEC ATTOBNKEG O€ TTPAYUATLIKO
XPOVO Ko, LEANOVTLKA, OTO KATALOTH LOTAL.

e Me edappoy TNG NAEKTPOVIKAG QMOOTOANG TWV TOPACTATIKWY OO TIG amoBnKeC TMPoC Toug
TIPOUNBOEUTEC e AUECO QTMOTEAECHA TO TEPLPAANOVTIKO OPEAOG TTIOU TIPOKUTITEL Ao TN pelwon Twv
EKTUTIWOEWV.

e Me efunnpétnon Twv MPOUNBEUTWY, CUTOUATOMOLWVTOC TV UTIodoXN TwV GoPTNYWV Toug (autopaTn
OVAYVWON TILVOKIOWV) OTIC KEVIPLKEG QMOBNKEC, HUETPNON Tou emumédou eEunmnpétnong oe OtL adopa
oTNV TAPNON TWV XPOVWV UTIOS0XNG KAl avapovig, opBdotnta mapadoong Twv mapayyeALwy, K.ao. .

e Me mAnpodopleg oTa KATAOTAUATA yLa ToV akpLpi Xpovo adplEng Twv ELOKTNTWY PopTNywV CE aUTd
HEOW €POPUOYWV TNAEUOTIKNAG KaL PE TN XPNON NAEKTPOVIKWY CUCTNHATWY avtaAlayng mAnpodoplwy
yla ta mpoiovta mou Ba mapaAdBouv, Tig eAAeIPELG TwV TTAPAYYEALWY TOUG, TG NUEPOUNVIEG ANENG Twv
TPOIOVIWY Kol AAAQ oTolXElol LXVNAQCLUMOTNTAG UE OKOMO TNV QUTOUATN €L00YwWYr ota Torikd ERP
(Zuotuata Alaxeiplong Emxelpnolakwy Nopwv - Enterprise Resource Planning Systems).

e Me TNV €yKOTAOTACN CUCTNUATWV voice picking, T BeATiWoN TwV TMPOYPAUUATWY TwV PopNTWV
TEPUATIKWYV Kal TwV tablets Twv npoloTapévwy yla tv avénon TnG aNMOTEAECHATIKOTNTAG OTLG KEVIPLKEG
amoBnAKEG Kal TNV QVATMTUEN TIPOYPOUMATWY TIOU TIOPEXOUV TPOTACELS $GOpTwong Twv dopTnywyv
ocUudwva Pe TNV autopatn SpopoAdynaon Toug.

Méoa oto 2019 Eekivnoe n €peuva yla TNV QVIIKOTAOTOON TWV KpouoTikwv dot matrix (OKI) ektunwtwyv
ota Tapeia kat MapalaBéc twv Cash &Carry Kataotnudtwv pe véoug Bepuikolg 4" ekTUMWTEG. 2TO
mAaiolo autol Ttou éEpyou TpayupatomollOnkav allayég oto Tapelakd ZUOTNUA, TIPOKELUEVOU va
UTIOOTNPLXTEL N CUYKEKPLUEVN aAhayr, n omola €XeL onUAVTIKO TEPLBAAAOVTIKO 0deAOG KaBwG OAa TTAEoV
TO TTOPOAOTATIKA TUTIWVOVTOL OTOV (610 EEOMALOUO HE ONUAVTLKA €€0LKOVOUNGN OTNV TOCOTNTA TOU XAPTLOU
KaBwg meplooodtepeg MAnpodopieg Tumtwvovtal o UIkpotepng Sldotaong xapti. OL MPWTIOL EKTUTWTEG
apxloav va eykaBiotavtal tov NoéuBplo tou 2019. To £pyo avapévetat va oAokAnpwBet to 2020.

Ito (6o mAaiolo kwnBnke kat n katdpynon twv dot matrix ektunwtwv ota Kévipa ALOVOUAG KoL n
OVTLKATAOTAC TOUG ME BEPUIKOUC EKTUTIWTEG YL TIG EKTUTIWOEL TIOU adOopoUV TAPACTATIKA TIPOG
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npounBeutég. MapdAAnAa, Yndlomo}Bnkav ta MAPACTATIKA AUTA Kol armootéAAovtol pEow mail otoug
napoAnmrec. Katadépape €10l va HELWOOUUE TNV KATAVAAwaon xoptiou. To 0Ao eyxeipnua Eekivnoe oTig
opxeg tou 2019 oto Kévtpo Aitavoung Owodutwv kKot adoU OSOKIMAOCTNKE HE EMITUXiA, amo ta HEoQ
Maptiou 2019, eykataoctabnke og OAa ta Kévipa Alavoung.

To 2019 mpoxwpnoape otnv avaBaduion twv epyaieiwv tou Kevipikol ERP Iuotiuatog tng Etalpeiag.
‘Eva amnod ta amoteAéopOTO TNG avaBaduiwong ATav KoL N OnUOVTIKA UEIWON TWV EKTUNTWOEWVY UOVO OTLG
QIMOAUTWE amopaitnTeg, .. Bewpnuéva évtuma. Mo OAa ta urtoAouma, AELTOUPYEL N €MIAOYH UETATPOTTNG
o€ apyxelo.

1.9 AnoteAéopata KPioLUwV SEKTWV eNidoong

ZUOTHMOTA KOL TEXVIKEG EEUTINPETNONG TEAQTWV

O melatng amoteAel To amoAuTo onueio avadopag TwV UNMNPECLWY HOC KOL N LKOVOTIOLNGH TOU amoTeAsl

Baoikn pag mpotepatdotnta. Opovtiloupe va «AKOUHUE» TOUG TEAATEG MOG HE OAouC Toug Suvatoug

TPOTIOUC, VO OVTATIOKPLVOUOOTE OCO TILO AUECO KAL ATIOTEAECUATIKA OTNV EMIKOWVWVIA TOUug pall pog Kot va

Aappavoupe umoyn TIG MAPATNPNOELS Kal TIC UTIOSELEELS TOUG.

e Jtnv etalpeia Asttoupyel oe 24wpn PBacn TNAEPWVIKN ypaAUU €EUTNPETNONG TEANTWVY TNV oOmoia
XElplleTal eEWTEPIKOG OUVEPYATNG. 2€ QUTA O TIEAATNC £XEL TN duvatotnta va ekppacel omoladnmote
ovaykn Tou, altnua, mapanovo f Kot Betikd oxoAla TNAEPwVIKWG. Opovtiloupe va avTOmoKPLVOUOOTE
000 To SUVATOV TILO APECO OE QUTEC TIG ETIKOWVWVIEG, akoAouBwvtag TNV Kataysypappévn dtadikaaoia.
MeTa TNV EMIKOVWVIia KoL TNV €miluon tou B£patog, akoAouBel ypamth evnuépwaon yla to cupBav
pHéow e-mail.

e ETMIKOWWVOUUE AVEAAMTIWG HE TOUG TEAATEC HOG MECW TWV OEAOWYV TWV KOWWVIKWY Hag SIKTUWV Kal
OUTOVTOUME OTA UNVUHATA TOUG TOOO E€0WTEPLKA, OCO KOl MEOW EVIETAAPEVOU Kal e€elSIKEUPEVOU
e€wteplkoL cuvepyatn.

e EMKOWWVOUNE aVvEANTTWCE E TOUC TIEAATEG HaC LETA ATIO TNV ETALPLKN LoTooeAida Kal TN Alayeiplon tng
revikng ®opuag Emwkowvwviog tnv onola dtaxetpiletal n Mevikr) AtevBuvon Marketing kot Emikowvwviag.

e OMAEC TIC MEPUTTWOELG Yivetal cUAAoyn Twv TILO COPBapwWV TEPLOTATIKWY OTO TEAOC KABE UARva Kal
anootéAAeTaL avaAuTikn avadopad otn Mevikr AtebBuvon Aettoupylag Kataotnuatwy.

To 2019 6exBnkape ouvoAikd 10.440 KANGCELG amd MEAATEG, PEOW TNG TNAEPWVIKNG YPOUUNAG TIAPATIOVWY
(My market kot Cash & Carry). Andé autég, oL 496 KkAnoelg adopoucav oe BEpata Asttoupyiag
KATAOTNUATWY Kal eEUTNPETNONG KAl 0 HECOG OpoG SLapKelag emiluong autwyv eival dVo nuépeg. O 273
KANOELG adopoloav OE TOLOTIKA BEpata Kal 0 HECOG Opo¢ SLAPKELOG EMIAUONG AUTWV AVILOTOLXEL eMmiong
oe U0 NUEPeC. MOAU OUXVA O TIOLOTLKOG €AEYXOC QVTATOKPIVETAL aUBNUEPOV O KAMOLO aitnua N
TIAPATIOVO KOl ETLKOWWVEL PE TOV TEAATN OXETIKA HE TO TOLOTIKO TPOPANUA TOU QVILHETWTLOE. Ot
UTIOAOLUeG KANOELG TTou S€xeTal n etalpeila adopolv oe eMLKOWVWVIEG avalnTnong YeVIKWVY AnpodopLwv
OXETIKA HE TNV eTatpeia (avalntnon SleubUvoewv KATaoTNUATWY, avaltnon Mpoloviwy, K.AT.) oL OToleg
kat dtevBetouvtal otnv mMAsloPnodia toug anevBeiag tn otyun mov AapBavovral.

KatavaAwon evEpyeLac

H etatpeia edpapuolet Tig mpaktikég Tou poturou ISO 50001 (amékTnoe TN OXETIKA MLotomnoinon to 2019),
Héow tou omoio mpoaodlopilovral kal apakoAouBouvral Asikteg Evepyelakng Anodoong (AEA) og etola
Bdaon. OL AEA mou mapakoAouBouvtal ava Kataotnua eivat:

e 1 katavalwaon avd Badbuonuépeg B€puavong (kwWh/HDD),

e 1 katavalwaon ava Baduonpépsg Youéng (kWh/CDD),

e 1 katavaAwaon ava emnidpaveta kWh/ m2.

Me xprion Twv mapanavw Heyebwv:
e Efdyetal n evepyelakn umoypadn Twv CUCTNUATWV.
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o ALOHOPDWVETAL KOL ETILKOLPOTIOLELTOL TO EVEPYELAKO TIPOGIA TWV KATAOTNUATWY OE OXECN UE TN YPAUUA
BAong evepyeLakn g KATAvVAAWONG.

e [lpaypatomnoleital cuyKPLTIKN a€LOAGYNoN TwWV EMISO0EWY TWV KOTAOTNUATWY HE Xprion aAyoplBuwy Kat
epyodeiwv avaluong peyahou Oykou Oedopévwyv HEOW TwWV OTMOLWV Tpaypatonoleital eaywyn
ETIOTITLKAG ATELKOVLOTG TOUG.

e Me xprnon Twv mapamdvw Kot Me OSladlkaoleg¢ emMeUPATIKAG KoL TPOANTTIKAG OUVTAPNONG
TIPAYLATOTIOLE(TOL EKTOKTN QVTLUETWITLON KAl EMAUVCN TPORANUATWY TTIOU OVOKUTITOUV.

Toa amoteAéouata Twv SEKTWY KAl UETPHOEWV KATAVAAWONG EVEPYELAC, TTapouatalovTal avaAlutika otnv

evotnta 3.5 Evépyela.

2. Kupiatepol Kivéuvol

2.1 Edobiaotiki AAucida

O oxeblaopog, n opydvwaon, KoL 0 CUVTOVIOMOC OAwV Twv §pacTtnplotitwy tn¢ £podlaocTtikng aAuvoidag,

amo TNV MPOUNROeLla TwV TPoIoVIwY HEXPL TN SLaBeon oTov TEALKO KATAVOAWTH, TPOYUOTOMOLOUVTAL UE

Baon g SuvatdtnTeg ou MPoodEPEL N TEXVOAoyla Kal PE aloBnua eubuvngc.

Npoypappaticpog
NapayyeAiag

i

VMI AvaAutng

o PLANNER
12 | o kn
' J AmootoAn
METRO WMS MapayyeAiag

AmoctoAn Kiviicewy

AnootoAn ota Kataotrparta & "% nﬂapa?\u:‘ﬁ
<3 apayysAiag

& AmoBepa (EDI)
Reverse Logistics \/; s A

AmoBnkeuon

KATAZTHMA Mpolovtwy

MpounBeutég
H etalpeia kata tn Siapkela tou 2019 cuvepydotnke pe 1.528 kot AOyw TOU Heydlou aplBuol Ttoug

KOTNYOPLOTIOLEL OE TIPOUNOEUTEG QMO TNV EYXWPLO ayopd Kal amo To €EwTePlkO. AMO TO GUVOAO TwV
TPOUNBEUTWYV HaG, TOo 95,55% TIPOEPXETAL ATTO TNV EYXWPL ayopd Kal To 4,45% armo to eEWTEPLKO.

Ta kpLtrpla MAOYAG CUVEPYOTWYV £lval auoTnpd, UE yvwupova TtV UPNAr moLoTNTA TWV TAPEXOUEVWV
TPOLOVIWV I UTINPECLWV. Z€ TIEPLMTTWAON KN LKOWOTIOLNTIKIG CUVEPYQOLAC, EVEPYOUUE TTAVTA CUUPWVA UE TLG
afleg kol to nBog mou SLEmMouv TNV eTalpela, mpoomabwvtag va emavadEPOUUE Lol CUVEPYOOia oTa
emBuuntad emnimeda. Mo tn METRO, 6Aol oL mpounBeutég eival ool, avefaptntwg UeyEBoug Kal KUKAOU
epyaciLwy, Baon twv apyxwv Kot Twv aflwv pag. OL mpounBeutég tng METRO, cuppopdwvovtal MARPWE UE
TIC BaOLKEG apxeG Tou Kwdlka mpounBeutwy, cuvexilovtag TNV ayoaot QoG Cuvepyaoia OAa auTd Ta
Xpovla.

2. 2 A§loAdynon Kwvéuvwv

H METRO &8wa06étel Tunua Ecwteplkol EAEyxou mou dlevepyel eAéyxoug Ue BAON TOUG KAVOVLOUOUG KOl TLG
Sladkaoieg tng eTapeiag.

Yrndpyet mivakag Staxeiplong kwwdUvwyv OmMou €lval QMOTUTIWHEVEG Kal TtapakoAouBouvTtal oL TEPLOXES
eAéyxou pe Baon tov Babuo kwvduvou.
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O mivakag autodg ouvinpeite, Kal e Baon tn onuavtikotnta Kwwduvou KaBe meploxng Slevepyouvrtal
€AeyxoL, eVW HE TNV OAOKARpwOon TwV SLoPOWTIKWV EVEPYELWV TIPAYLATOTIOLOUVTAL KOL ETTAVEAEYXOL.

3. NepBalAovTikd ZnTpota

Me yvwpova tnv ehaxiotonoinon twv nepBarloviikwy Tng emumtwoswv, N METRO £xeL emevéUoeL Kat
ouve)ileL va enevéUEeL o€ Kavotopeg AUoELG tou Ba pépouv tnv aAAayn kot Oa odnyRoouv otnv
Loopportia petal tng mapaywyng Kot Twv GucIkwv nopwv.

Mtia peydAn ocuviotwoa tou opou Etatpikny YrnievBuvotnta eival o oeBaopog npog to neptBarlov. To ev
Aoyw aioBnua gubuvng tng METRO, aAld kat n embiwén tng va MpwTtomopel o€ OAOUC TOUC TOELG,
wbnoav otnv avalitnon epLKTWV Kal evepyelakad Blwolpwyv AVcswv. ETol, n etalpeia €xeL N6n edpapuooel
KOLVOTOUQ CUOTAUATO OTOUG TOUELS TWV PUKTIKWV EYKATACTAOEWY, TOU KALLATIOHOU Kal Tou $pWTLoHOU,
evw efetalel evdelexwg Kkal adlakoma VEeg AUoelg e€eAlypévng texvoloyiag. Toéoco n e€olkovounon
EVEPYELOG, 00O KAl N mopaywyn autng He PLAkES tpog To meptfaliov Stadikaoieg, cupBairlouy dpeoa
oTn pelwon twv ekmopnwv Slofeldiov tou avBpaka Kal T Snuoupyia evog euVoikoTepou TeEPLBAANOVTOC
StaBiwonc ywa 6Aoug.

‘EAgyxoL vepou yewtpnong Kévipou Awavoung OwodUtwv (KAO): H etalpeio oe ouvepyaoia e
TILOTOTIOLNUEVOL XNULKA EPYQOTAPLA TIPAYLATOTIOLEL EAEYXO TIOLOTNTAC TWV USATWY TN YewTtpnong tou KAO
(xnukn kat pkpoBroAoyikn). Ta udata xpnotpomololvtal yla T Asttoupyia Twv mUpywv YPuéng Katl tnv
nupooBeaon. H ouxvotnta twv avaAloswv kKabopiletal pe anogaon tng apuodiag AtevBuvong YSAtwy tng
MNepiudépelag Itepedg EANASOG. Avaloya LE TO OTTOTEAECUOTA TWV AVOAUCEWY KOL AV QTTALTELTAL, YIVETOL
puBULON TNG TIOLOTNTAC HE PUCLKOXNUIKOUC TPOTIOUG. Ta QIMOTEAECUATO TwWV AVOAUCEWY, N AVIAOUUEVN
moooTNTA, N otabun AvitAnong kot npeplag, koataypadovtal o BIPAlo kataypadng, cOUPwWvVA HE TIG
08nyleg TG appodlag unnpeciag mou avadEPETAL TOPATIAVW.

‘EAgyxot amoBARTwV eyKataotacewv PlroAoylkol kaBapiopol KAO: H ctalpeia oe ouvepyaoio He
TILOTOTIOLNMEVO. XNULKA €PYOOTAPLO TIPAYUATOTOLEL €Agyxo moldtnTag Twv amoPAntwv Twv 6&vo
EYKATAOTACEWV BLloAdoyikou kaBaplopol tou KAO (xnuikn Kot pikpoBlodoyikn). Ta amoBAnta mpogpyovrat
OO TOUC XWPOUC UYLEWVAG. O €AeyXOoC TPOYUOTOTOLE(TAL TOOO OTO QVETEEEPYAOTA OCO0 KOl OTa
enefepyaopéva anopAnta. ITnv MePUMTWON OV KATIOLA | KATIOLEG art’ TLG TTAPAUETPOUG Tou e¢etalovtal
TANOLACo0OUV OTNV UTEPPacn Twv opiwv mou tibevtal an’ tnv kelpevn vopobeoia, Aappavovtal 6Aa ta
amapaitnto PETpa yla tnv enavadopd tng opbng Aeltoupylag Tou CUCTAMATOC. X KaBnuepvr) Baon n
Texvikn Yrinpeoia eAéyxel Tn Aettoupyla TwV NAEKTPOUNXAVOAOYLIKWY EYKATAOTACEWY TOU BLOAOYLKOU Kot
KaTaypAadEL TLG TOCOTNTEG TWV EKPOWV.

‘EAeyxo¢ Asttoupyiag NAEKTPOUNXAVOAOYLIKWV EYKOTAOTACEWY KOl KATAVAAWONG EVEPYELAG: MPOKELUEVOU
VOl UTTAPXEL TIANPNG EAEYXOC OAWV TwV NAEKTPOUNXOVOAOYLKWYV CUCTNMATWY TWV EYKATOOTACEWY Kal
TAUTOXpOVO OUVEXNG BeATiwon TNG evepyelakng anodoong, sykabiotatal ota KATACTAUATA METPNTLKOG
€€OMALOMOC yLa KABE onuavTiko ¢optio. Ta cuoThpata autd, divouv tn duvatotnta va napakoAovBouvral
O€ TIPAYUATIKO XPOVO Ol KOTOVAAWOELS TwV SladOpwV EVEPYELOKWY XPHOEWVY, aAAA TAUTOXPOVA Kal Ol
TIAPAUETPOL OAWV TWV EVEPYELOKWY CUCTNUATWY, OTIWG BEPUOKPATLEC, TILECELG, K.ATL. . M auTov Tov TpOTo,
UTTAPXEL Apeon eméuPacn otn Asttoupyia kat e€aodaliletal n BEATIOTN evepyelakn amodoon. EvOelKTiKa,
0 UETPNTLKOG EEOMALOMOC TteEpAaBAvVEL:

o [EVIKO PETPNTI EVEPYELOG

o MetpnTtnA eVEPYELAG YLa GWTLOUO

o MeTtpnTtnA EVEPYELAG YLa GWTLOUO avVAyKNG

o MeTPNTA EVEPYELAG YLO TOV KALLOTLOMO

o MeTtpnTtn EVEPYELAG yLa TNV PUKTLKA EyKOTAOTOON

o MeTPNTA EVEPYELAG LA TO LKPLWHA cuvTAPNOoNG

o MeTpnTA EVEPYELAG YLa TO IKPpLlwHa KaTAPpuéng

O ev AOyw UETPNTLKOC eEOMALOUOC XL eykataoTaBel og 134 KataoTApaTa.
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Ita 24 amd ta 134 KataotAuota, Yivetol xprnon €Eumvwy opyavwyv avtlotabuiong daspyou Loxuog, UE

duvatotnTa amopoKPUOUEVNG TtapakoAouBnong kat eAéyxou. Emttuyydvetat aflomiotn Kat aopaAng

616pBwon tou cuvteAeoth LOXVOC, EVW N TTapakoAouBOnon Twv 6€60UEVWY TOU CUOTAHATOG OE TIPAYHOTLKO

XPOVO, LOG TIPOELSOMOLEL OXETIKA UE TNV TIPOANTITIKY) CUVTAPNGOHN TOU €EOTALOUOU.

3.1 AvaAuon NeptBaAAovTikol ATTOTUTTWLOTOG

Ma tnv enitevén Twv otoxwv NG N €tatpeia epapuodlel amod to 2015 mMPAKTIKEG TwV SLlEBvwv MpoTUTIWY yLa

NV EVEPYELA KOl TO TEPLBAAAOV, €xeL NON TLoTOMOLNBOEL pe To oXeTIKO TtpodTumo ISO 50001 yia Tnv evépyela

Kol UAomolel Spaoelg Kot emevdUOELG evepyelakng e€okovounong. NMapdAAnAa, ywa tnv epoppoyr Tou

Ixeblou Evepyelakng Alaxeiplong, Héow TNG TLOTOMOLNONG TNG €talpeia¢ yia to ISO 50001, eival

anapaitntn n eknaidevon twv gpyalopévwy OAwV Twv Babuidwv. Baotkol otoxol Tng ekmaidsuong autng

elval OAa ta PEAN ¢ eTatpeiag:

e Na £X0UV CUYKEKPLUEVN EVEPYELOKT - TlEpLBaAAovTikA cuveibnaon.

e Na eival evnuepwHéva yla TNV EVEPYELAKN TOALTIKN, tn O€opeuon tn¢ Alolknong kot to KUpLO
OVTLKELLEVO EVEPYELAG TNG ETALPELOC.

e Na yvwpilouVv ToV QVTIKTUTIO TTOU £XOUV OL EVEPYELEC TOUG OTNV KOTOVAAWON EVEPYELAC.

e Na yvwpilouv Toug pOAOUC Kal TIG VBOUVEC KABEVOC WOTE VAL EMLITUYXAVOVTAL Ol EVEPYELOKOL OTOXOL TIOU
£xouv Ttebel.

Tnv teAevtala TeTpactia mpaypatonolonkav emeUBACELS O 265 KATAOTAUOTA KAl O 2 KEVTPA SLAVOLNG

LE OTOXO TNV €EOLKOVOUNON EVEPYELAG KOL CUVETTOKOAOUOA TN Pelwon Tou avBpaKkikol amoTUNMWUATOC TNG

etalpeiag.

Ol enepPBaoelg ixav oxéon pe:

® TO pWTLOUO,

® TIC YPUKTIKEC EYKATOOTAOELG,

® TOV KALUOTLOUO,

e TNV eyKatAotacn $wToBOATAIKWY CUCTNHUATWY,

e TO KEAUPOC TOU KTLpiou, Kal

® TNV EYKATAOTACN QUTOUATIOMWY KOL LETPNTIKWY CUCTNUATWV.

Me TNV aVTLKOTAOTACN TWV CUMUPBATIKWY AQUITHPWY HE PWTLOTIKA TeXvoloylag LED €okovopueital 72%
HUECOOTAOULKA EVEPYELQ, N TIPWTN VAN €lval olkoAoyikn xwpic udpapyupo, evw SeV UTTAPXEL KA LA EKTTOUTH
uneplwdoug aktvoBoAiag. Ot emepPACELS OTOV PWTIOUO TWV KATACTNHATWY - ECWTEPLKA KOl EEWTEPLKA -
€xouv o0dnynoeL otnv €£0LKOVOUNGN TNG GUVOALKNG KOTAVOAWONG KATA HECO Opo 15% ava Katdotnua
HELWVOVTAG £TOL KOl TO TEPLBAAAOVTLKO AMOTUNMWUA TNG ETALPELQC.

H Béomion twv Eupwnaikwv Kavoviopwv ot omoiot t€6nkav oe oxV to 2015, Katéotnoav avoykaio t
XPNoN VEWV PUKTIKWV HECWV Ta omola eivat GLALKOTEpa TTPOG To ePLBAAAOV. ME yvwova TNV EVAPUOVLON
NG UE TNV TAPAMAvVW VopoBeaia KaBwg Kal TNV avIamokplon TG 0TO KOWVWVLKO Kol TEPLBAANOVILKO TNG
XPEOG, N €TOLPEla TTPpOXWPA oTNV avaBaduLon Twv YPUKTIKWY TNG CUCTNHATWY UE Xprion véou e€omAlopol
Kall VEWV PUKTLKWV PEVOTWYV, OE KADE MPayUATOMOLOUEVN avaKailvion 1 Snuioupyia VEOU KATAOTHHATOC.
H petdBoon oe véeg eykataoTtAoel pe véa mepBarloviikd dAlkotepa PUKTIKA pevoTad, Staodalilel oxL
HOVO afloonuelwtn evepyelakn €fowkovounon, aA\d KoL ONUAVIIKOTOTN HeElwon Ttou avBpoakikol
OUMOTUNIWHOTOG TWV EYKATAOTACEWV OE OXECN HUE TN XPNON TWV £WC TWPA CUUBATIKWY PUKTLKWV UECWV.
QoT000, TO TILO CNUAVTLKO EYXELPNUA TNG ETALPELOG, adopd OTNV EYKATACTAON YUKTIKWY CUCTNUATWY UE
Slo&eiblo Tou avBpaka, To omoio £xel pndapvry cupuPoAr otnv neptBaiovtikn emBdapuvon. To aiocdbnua
gubuvng tng etalpeiag alAd kat n emdlwén ¢ va mpwTtonopel oe OAoug Toug Topelg, wBnoav otnv
avalitnon ePKTWV Kol evepyelakd PBlwolpwv Avcswv. Badilovtag oe auti tnv katevBuvon, o€
ouvepyooia PE TPWTOMOPOUG TOU TOMEN TIOU €XOUV TNV amapaitnTtn eunelpia Kal texvoyvwoia, to 2019
gykataotadnkav akopa tpia unepouyxpova cuotiuata YouEng pe epyalopevo péco to Slofeiblo tou
avBpaka (oUVOALKA €€L EYKATECTNUEVA CUOTAUATA) ULOBETWVTOC TG TILO TIPONYMEVEG TEXVOAOYLKA AUCELG
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nou efaodaAilouv Ttov PBEATIoTo ouvduoopod acdalol¢ Asltoupylog Kol XOAUNAWV  EVEPYELOKWV
KatavaAwoewv. Mo ouykekpLpéva, n véa PukTikn eykataotoon tou Cash & Carry Nelpawwg adopd éva
TIPWTOMOPLAKO yla Ta Eupwmnaikd dedopéva PUKTIKO cUOTNUA, OTO OMOLO0 EVOWUATWVETAL N TAUTOXPOVN
KAAUPN TwV avaykwv KALLOTIoHoU (Puén-B€puavon) Tou KATAoTANATOC, XPNOLUOTOLWVTAC WE LovVadLko
PUKTIKO peuoTd To Sloeidlo Tou avOpaka.

Y10 peyalutepo Kévipo Alavoung tng statpeiag ota Owoduta, €xel emAeyel wG PUKTIKO HECO N OUUWVIR
¢ omolag ot deikteg kataotpodng otolfadac tou 6lovtog ivat pndevikol, €xel KoAo Babuo amnoddoong,
amattel Alyotepn evépyela ylo v mapaywyn Sedopévou PuUKTIKOU €pyou, Oev €lval CUCOWPEUTIKA
SnAntnpwwdng, eival SUokoAa avadAEELun, yivetal avtiAnmTr otov aépa AOyw TN oelag OOUNAG TNG AKOUN
KOL OE HLKPEC OUYKEVTIPWOELG, EXEL XAUNAO QAPXLKO KOOTOC CUUTANPpwWoNG PUKTIKOU uypoUl, aAAd Kot XapnAo
AELTOUPYIKO KOOTOG (ouvtrpnon Kot KatavaAlwon evépyelag). Tautoxpova, Ndn HEAETATOL N EVOWHATWON
KOLVOTOUWY TEXVOAOYLWYV, TIOU XPNOLUOTOLoUV GLALKA Tipog To TePLBAANOV PUKTIKA PEUOTA OMWG N
oppwvia (R-717), otn véa PUKTLKN EYKATACTACN TIOU B0l KATAOKEVOOTEL OTA TTAQLOLO TNG EMEKTOONG TOU
Kévtpou Alavopnc tng METRO AEBE otn lFédpupa Osocoalovikng, MPOKeLUEVOU va emitevxBel o BEATioTOC
ouvOUAOUOG BLWOLUOTNTAG KOL EVEPYELOKNG EEOLKOVOUNONC.

Méow TtNnNg oaflomoinong TwV EVEPYELOKWY HETPNOEWV TWV VEWV PUKTIKWY EYKOTOOTACEWY TIOU
KOTAOKEVAOTNKAV pEoa oto 2019 Kal Ttng XPnong MPONYMEVWVY HOVIEAWV TIPOCOUOLWONG EVEPYELAKAG
anodoonc, umoloyiletal ouvoAilkl £§owkovopnon evépyelag Kata 946,54 MWh sinoiwg, mocd mou
ovTLoTolXEL 0 pecooTaOuk €§oltkovopnon Katad 22,71% emi g eTAOLOG NAEKTPLKNC KOTOVAAWGONG TWV
VEWV 1 HEPLKWC OVOKOLVIOUEVWY PUKTIKWV EYKOTOOTACEWV. TOUTOXPOVA, OTL VEEG EYKOTOOTAOELG
ETITUYXAVETAL CUVOALKA €TAOL £€okovOpunon €kAuong otnv atpoodatpa katd 2.009,67 10oSUVAUWY
tovwv Sloéeldiov tou avBpaka (eq.tons CO2) etnoiwg, mooo mou ooduvapei o 51,46% PECOCTAUOMKA
MElWON TOU L0OSUVAMOU aVTIKTUTIOU UnepBéppavong tov mAavity (TEWI — Total Equivalent Warming
Impact).

ITOV TOMEQ TOU KALUATIOHOU TWV KOTOOTNUATWY, N eTapeia oxedlalet kot epappolel TIG TTAEOV OLKOAOYLKEG
AUoeglg, evw TAPAAANAQ CUHHOPPWVETAL TTANPWG HUE TN OXETKN TEPLBAANOVTIKN) vopoBeoia Kol Toug
KOVOVEG TIOU aUTH EMIPAAAEL. T€ KEVIPLKA KOl NUIKEVTIPLKA CUOTAHUATA KALLATIOHOU AUECNG EKTOVWONG, N
eTalpela €xeL Ndn mpoPel oe MARPN AVIIKATACTOON TOU OTAYOPEUHEVOU TilA PUKTLKOU MECOU R22 oTig
EYKATOOTACELG TAAALOTEPWVY KATOOTNUATWY, OTIOU A0V YIVETAL Xprion TUTIWV dpEov TTou Sev aAAOLWVOUV
™ otolBada tou 6lovrog. Emumpdobeta, mapakohouBwvtag Stapkwg TG e€eAifelg, n METRO peletd kat
T(POYPOUHATI{EL APeTA TNV OALKN METABAON OE CUCTAUATO AUECNG EKTOVWONG LE XPrioN €VOG OLKOAOYLKOU
JUKTIKOU pECOU HE 68% XOUnAOTEpO SuvauLko umepBEépuavong tou mAavntn. MdaAwota, Bélovtag va
e€aodalioel peiwon twv ekmounwv COz otnV atuochalpa, N MPOCEYYLON TNG OTA TTAPATIAVW CUOTHUOTA
gedelyel and t oupPatik AVoN Twv aMAWV Hovadwv SlatpoUpevou TUTIOU Kot 0TLAlel o€ AUOELG PE
ocuothpata PeTaBAnTAg mapoxng YUKTIKoU PECOU Lol AUECT OVTOTTOKPLON 0T METABOAN Twv GopTiwv Tou
XWPOoUu Kal TARPN KAAuyn twv avaykwv. Emumpdobeta, n METRO BéAeL va meplopioel tnv (Sla tn xpron
HEYOAWV TIOCOTATWV PUKTIKWV HECWV OE CUOTAMOTA KALMATIOMOU. o To OKOMO autd, O€ TIOAAA
Kataotnuata €xouv Adn tomoBetnBel uSpaUALKA cuoThpata TpododoToUpeva amo aviAieg Bepuotntag,
HLa TeEXVOAoyla TIOU KOTOTACOETAL EMIONUA OTL OVOVEWOLUEG TINYEG eVEPYeElaG oLUdwvA HE TNV
Eupwrnaiki NopoBeoia. H eueAiéia mou yapaktnpilel ta udpauvAikd cuotipata, ivel TOAAEG SuvaToTnTEG
yla QVAKTNON QIOPPUTTOUEVNG EVEPYELAG KAl EVOwUATwon AAAwv tuTwv AME, onwg n yewBepuia Kal n
nNALakn evépyela. NewBepuikég avtAieg Bepuotntag kat PUKTeG agpa vepol pe duvatdtnta avaktnong,
g€xouv tomoBetnbel N6n oe kataotuata tg METRO, e€aodalilovtag kopudaio Babuo amddoong kal
evepyelokn efolkovounon. TéAog, n etalpeia efetalel T ouvdbuaouévn Asltoupyia Twv PUKTLKWY
EYKATAOTACEWV HE KEVTPLKA CUOTHUATA KALULATIOMOU, AN KOL TNV EVOWUATWON NALOKWY CUAAEKTWV OE
auta yla efaodaAlopévn mapaywyn Oepuol kat Puxpol vepou. Me TOv TPOMO QUTO, TO CUCTHUA
KALLOTLOMOU KOAUTITEL TTANPWG TLG avaykeg o€ PUEN, Bépuavaon Kal (EoTo VEPO XProNG TWV KATACTNUATWV.
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Ye oxéon Ue To GWTOPOATAIKA CUOTAUATA, EWG OHUEPA, TTAVEA CUVOALKNG EYKATEOTNUEVNC LoXUOG 168,8
kW, €xouv gykataotabel ot opodeg €§L KataoTNUATWY. H mopayopevn NAEKTPLKN EVEPYELA VLA TO €TOG
2019 eivaw 237.834,605 kWh, éxovtag apeca opéAn otnv mpooauénon Tou MOoooToU TNG NAEKTPLKAG
evépyelag arnod ANME tng xwpog.

Y€ OX£0N HE TO KEAUGDOC TOU KTLplou, TomoBEeTHONKAV BEPUOUOVWTIKEC KOl ELOLKOL EVEPYELOKOL UOAOTIIVOKEG
KOl KOUDWHATO OTO TIEPLOCOTEPA KATOOTA LATA, EVW TA VEQ Kataotipoto oxedtalovral BLOKALUATIKA.

Y€ OX€0N UE AAAEC ETUMTWOELG OTO TEPLBAANOV:

o EMUMTTWOEL] OXETIKEG ME TO KALMOTIKA KOl BLOKALMOTIKA XOPAKTNPLOTIKA: Aoyw Tn ¢uong twv
SpaoTnNPLOTATWY TNG €TalpEilag, Oev EMEPXETAL OUCLAOTIKI HETABOAN OTO TOTKA KALULATOAOYLKA
XOPAKTNPLOTIKA TWV TIEPLOXWV TWV EYKATACTACEWYV, SnAadr otnv Kivnon Tou aépa, oTnV uypaoia Kal tn
Bepuokpacia kal Sev uTAPXEL KATIOLA EMIOPACT OTO UIKPOKALLA TNG TTEPLOXNAG.

e Ermumtwoslg ota HopPOAOYIKA KOl TOTLOAOYIKA XOPAKTNPLOTIKA: H évtaén Twv KTIPLOKWV
EYKOTAOTACEWY OTO TEPLBAANOV €VTOC ) EKTOC OLKLOTLKWYV CUVOAWV TIPAYUATOTOLE(TOL PETA ATO TN
HEBOSLIKN avaAucon Kal EPUNVELD TWV APXLTEKTOVIKWY afLwV Kal TG GUCLOYVWLLAG TOU TOTOU.

e Emumtwoslg otn xAwpida, tnv navida Kat To 0LKOGUOTAMATA: TIC TIEPUTTWOELS OTIOU YLa T AELToupyla
KATTOLWV EYKATAOTACEWV armalteital n umaywyn os MNpotumneg NeplBarlovtikég Asopevoelg (MMA) R n
£€kdoon Anodaong Eykpiong MNepBarroviikwy Opwv (kataotipata pe S6unon peyalutepn amo 2.000
m2, kévtpa Slavounc, mpatnpla Bevlivng), e€etalovral oL ev AOyw EMUMTWOELG Ue Baon ta tdlaitepa
TEPLBAANOVTLKA XOPAKTNPLOTIKA TNG KABE meploxng Kat Aappdavovral 6Aa Ta amapaitnta HETPA, TOOO
KOTA TN $ACN KATAOKEUNC TWV VEWV EYKOTAOTACEWY 000 Kol Kota tn $paon Asttoupylag. EvOekTika,
avadépovral ta €€nc: n GUTEVON, TTOU ETUAEYETAL Yo TOV TEPIBANAOVTA XWPO QMOTEAE(TOL KATA TO
Suvatov, amo €i6n Kol YEvn YNYEVH, WOTE QUTA VO aIMOTEAEGOUV Ttnyr Tpodng, Kataduylo Kat Gpaktn
yia tnv opviBoravida, oAAd kat PBoloykn ededpeia yia tn peAlovtik €EATMAWON TOUC ME
avaBAactnon. H Abon auth, epooov BERata KAAUTITEL Kot GAAOL KPLTHPLO, OTIWG AUTA TNG avTlOopUBLKAG
TPOCTAOLOC, TNC AVTOXNG, TNG TTUPOTMPOCTOCLOC E(val KoL N OKOTILUOTEPN Yla AOYyOUG TPOCAPLIOYNG TNG
dUTELONC OTO TOTio TNG TtEPLOXNG. OAEG oL PUTOTEXVIKEG €pyacieg ota ynmeda TwWV EYKATACTACEWV
ylvovtal anod €UneLpoug Yewmovoug kat eV amalteital N xprion OKEVOOUATWY yld T CuvVTHPNon TG
BAaotnong.

e EMUMTWOELS OTOUG LSATIVOUG MOPOUG: EKTOC amd tnv opBoloyikr Xprion Twv udaTIKwV TOpwVY, N
etalpeia AapPdavel OAa ta amapaitnTa PETPA ylo TNV amoduyn pumavong i HoAuvong autwv. Ot
EYKATOOTACELG TIOU BPLOKOVTAL OE TIEPLOXES XWPLG ATIOXETEUTLKO SikTuO, €AV dev opiletal aAALwg amnod Tn
vopoBeoia, Olabétouv oteyavolg PoBpoug, eyKeEKPLUEVOUG amo TG opuodleg umnpeoieg. Ot
EYKATOOTACELG TwV Keviplkwv Amobnkwv Atavoung ota Owoduta, Stabétouv Suo (2) cuotriuata
Blodoykol kaBaplopol, OeutepoPfabuiag enetepyaociag pe umedddlo cvotnua dwabsong Twv
enefepyaopuévwy amofAnTwy. OL ev AOyw €yKATAOTACELG, AOyw TNG €yyUTNTAG LE TOV MOTAUO ACWTO,
€xouv oxeblaoBel kal Aettoupyolv pe TPOTO mMou eaodalileTal N MPOCTACIO TOCO TWV USATLKWV
TOpWV, 600 KAl TNG BLOMOLKIAGTNTAG TNG AUETNG TIEPLOXNAG.

3.2 AntopAnta-Anoppippata kot Atoyeipion YALkwv

H etalpeia, mMANPpwWE evappoviopévn Pe TNV EAANVIKNA Kol eupwraiky vouoBeoia, €Xxel WG MPoTEPALOTNTA
OTOV TOMEA TNG TIEPLBAAAOVTLKAG TIOALTIKNG TNV ULOBETNON TOALTIKWY, LETPWV KAl EPYWV TIOU OTOXO EXOUV
NV anoteAeopatikn Kot opBoAoyikn dtaxeiplon Twv amoPfAntwy, tnv asldopo xprnon twv mopwv Kal TNV
npoAndn tng urmtofabuiong f tnv anokatactaocn, dtatrpnon 1 BeAtiwon tou mepLBaAlovtog.

Xpnota UALKA Omwe xapti, YuoAl, aAoupivio, MAaoTiko, pEtalAa, E0A0 odeilouv va aflomolnBouv eite e
NV E€mavayxpnolgonoinon toug, €ite He TNV avaKUKAWGON KAl TN XPAON TOUG Of VEEC ePOPUOYEC,
€€OLKOVOUWVTAG £TOL TEPAOTLEG TOOCOTNTEC TPWTWV UAWV Kal evépyelag. O ouyxpovog Tpomog {wngG
Snuioupyel ouvexwe véa pevupata elOKWV anofAnNTwy mou analtouv exwploth (evaAlaktikn) Staxeiplon,
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woTe va efolkovounBouv ToAUTLHOL TTOPOoL Kol tautoxpova va amodeuxBel n emiBapuvon tTwv TEALKWV

Xwpwv 81abeong Twv amoBARTWV Pe emikivduva UALKA KOl OUGLEG TTOU TIEPLEXOVTOL OE AUTA.

H etalpeia ouvepyaletal pe adelodotnuévoug dopeic oculhoyng kot petadopdg emikivbuvwy Kot pn

emkivbuvwy amoBAnTwy Kol He avtiotolyoug mapalaBnig kat amodrnkeuong. TUPUETEXEL ETLONG OTOUC

TIOPOKATW OPYAVIOUOUC:

e AOQHI (avakukAwvovtag pmatapieg pHoAuBdou, vikeAloU-Kaduiou, AAKOALKEG KO LELKTEG UIMATAPLEG KO
OUOOCWPEUTEC TIOU TIEPLEXOUV TLE €V AOYW UIMATAPLEC).

e JYAEXYI AE (to ZuUotnua EvaAlaktikng Alaxeiplong uoowpeutwv Avwvupn Etatpeia €xel okomo tnv
opyavwon OUAAOYLKOU OUCTAMOTOC yla TNV eVOAAaKTIKA Staxeiplon twv xpnolpomolnuévwyv H.Z
(nAekTpIKWV oTNAWV) KAl JUCCWPEUTWY OXNUATWY Kat Blopnxoaviog HoAUBdou - of€wc Kal VikeAlou -
Kaduiou).

e ANAKYKAQIH 3ZYIKEYON AE (yta Tt Olaxeiplon omopputtopevou  €EOMALOUOU TIOU  TIEPLEXEL
xAwpodpBopavOpakeg HCFC, HFC, emikivbuva cuotatikd, cwAnvec ¢pBoplopol kat aAla amoBAnta
TeEpLEXOVTA LUSPAPYUPO, KOBWG KoL OIMOPPLITTOUEVOU NAEKTPLKOU KOl NAEKTPOVIKOU €EOTMALOHOU TOU
TIEPLEXEL ETUIKIVOUVA ) LN OCUCTOTLKA OTOLXELQL.

To 2019, mpaypatonolnonkav 2 avakUKAWOELG pnxovoypadikol e€0MALGUOU GUVOALKOU BAPOUC 3 TOVWV.
ErmumAéov ocuvexiotnke n avakUKAwWoN NAEKTpoAoyLlkoU €€OMALOHOU HECW TWV TPACLWVWV KASWV NG
AvVoKUKAWONG ZUCKEVWV. ZUVOALKA CUAAEXONKOV CUOKEUEG BApoug Ttepimou 1 tovou.

OAeg oL moodtnteg Tou cUAAEyovtal SnAwvovtal amd Toug adelodotnuévoug ¢opei¢ cUANOYNG Kot
Hetadopag oTig €Tnoleg ekBEoelg amoPAntwy oto HAektpovikdO Mntpwo AmofAntwv. H etalpeia eival
UTIOXPEN, oUUPWVA UE TNV KELUEVN VOHOBEaDia, yla TN CUUTTANPWON TWV AVILOTOXWwV EKOECEWY, yla TIG
€€ G EYKOTAOTAOELG:

e Tpia (3) Kévtpa Atavournc (Owoduta, Mavdpa, NEdupa)

e Japavta enta (47) kataotpata METRO Cash & Carry

e Tpuavta téooepa (34) kataotrpata My market

o Askatéooepa (14) mpatripLo VYPWV KAUGTHWY

Y€ oX€0ON ME TA LYPA ATMOBANTA TTOU TTOPAYOVTOL OTLG EYKATOOTACELG TNG €TALPELAG LOXUOUV Ta €€NC:

e OL eyKATAOTACELG TTOU BPLlOKOVTAL O€ OLKLOHUOUG I TIEPLOXEG UE QUTOXETEVUTIKO SIKTUO, €lval cuVOESEUEVEC
oto &IKTUO Kal TNPOUV TI( UTIOXPEWOCELG TIOU OTOPPEOUV QMO TOUG KOTA TOMOUG KOVOVLOMOUG
QOXETEVONCG.

e OL eyKATAOTACELG TTOU BploKOVTOL O€ TIEPLOXEG XWPLG ATIOXETEVUTIKO SiKkTUO, £V Sev opileTal aAALWG amo
TN vopoBeoia, StabBétouv oteyavoug BOBPoUG, EYKEKPLUEVOUG aTto TIC ApUOSLEC UTINPECILEC.

OL eykatootaoel Twv Kevipikwv AmoBnkwv Alavoung ota Owoduta, Stabétouv dVo (2) cuotiuata

Bloloywkol kaBaplopou, O&eutepoPadulag enefepyaciag pe unedadlo cuvotnua Sldbeong Twv

enefepyaocpévwy amoBAntwy. OL ev AOyw €YKATAOTACELS, AOYw TNG €yyuTnNTAG HE TOV TOTAUO AcWwmo,

€xouv oxeblacBel kal Aettoupyouv pe Tpomo mou e€acdalileTal n mMPooTacia TOCO TWV VOATIKWY TTOPWYV,

000 KoL TNG BLOTOLKIAGTNTAG TNG APEDSNG TIEPLOXNG.

'OAa ta anoBAnTa — ANOPPLUHATO TTOU TIAPAYOVTAL OTLS EYKATACTACELG TNG ETALPELAG CUAAEyovVTAL OO

adslodotnuévou Popeig (EKTOC TWV QLOTIKWV QNMOPPLHUUATWY) KOL UTTOKELVTOL OE EPYOOLEG AVAKTNONG

KOl APOL AVOLKUKAWVOVTOLL.

OL Epyaoieg aVAKTNONC YEVIKA Elvo oL eENC:

R1: Xprijon kuplwg wg KaUoLo [ WG AAAO HECO TTOPAYWYNG EVEPYELOG

R2: Avaktnon/amnokatdotacn SLoAuTtwyv

R3: AvokUKAwoNn/avaktnon oOpyavikwv ouclwv Tou &gv  xpnowdomowouvtal WG  SLaAUTEG

(oupmeplhapBavopévng tng kopmootonoinong Kat AAAwWV Stadlkaolwv BLOAOYLIKOU HETACYNUATLOUOU)
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R4: AvokUKAWGN/avAaKTtnon HETAAAWY Kal LETAAANLKWY EVWOEWY

R5: AvakUKAwon/avaktnon GAAwY avopyoavwy UALKWV

R6: Avay£vvnon oféwv N Bacswv

R7: Avaktnon mpoiovtwy Mou XpnoLUEVOUV yLa TN SECUEVON TWV PUTTWV

R8: Avaktnon mpoidvtwy amo KATAAUTES

R9: AvaSiuAion metpeAaiou 1) AAAEC EMAVOXPNOLLOTIOLOEL TIETPEAQLOU

R10: Emeepyaoio oe xepoaio xwpo amo TNV omoia TPOKUTTEL OPEAOC yla TN YEWPYLO N OLKOAOYLKEC
BeAtwwoelg

R11: Xprion amnoPAnTwv mou MPoKUNTOUV amo TiG epyacieg R1 wg R10

R12: AvtaAAayn anofAntwv yia va utoBAnBoulv os kamola amo Tig epyooieg R1 - R11

R13: Amobrkeuon amoPfAnTwv v avapovr) umoBoAng os Kamola ono Ti¢ epyacie¢ R1 - R12 (ektog amo
TIPOCWPLVH AmoBnKeUON, €V AVAEOV) CUAAOYNG, OTOV TOTO MOPAYWYNG TwV amoBANTwy).

3.3 Eknopnég Aspiwv Ogppoknrmiov

Ta pBoplovxa aépLa AmoTteAOUV HLO OLKOYEVELO ATIO TEXVNTA Q£PLA TIOU XPNOLUOTOLOUVTAL O £va EUPU
daopa epappoywy, KUplwg oToug Topeilg TNS YUENC Kat Tou KALpaTiopoU. Ta pBoplovuya agpla, pall pe To
Awo€eiblo tou AvBpaka (CO;), to MeBavio (CHa) kat to Mpwtogeidio tou Alwtou (N20), amoteAolv Vv
opada Twv aeplwv yvwotwv ws “aépla Tou Bepoknmiov” oL EKMOUNMEC TWV OMoilwv eAéyxovTal amd to
MpwtokoAAo Tou Kidto ota mAaiowa tng Zuppaong tou OHE yia tnv KAtpatiky AAayr (UNFCCC). Av kat ot
EKTIOUTTEC TWV POOPLOUXWV AVIUTPOCWITEUOUV CNUEPA TO 2% TOU GUVOAOU TWV EKTIOUMWVY TWV OEPLWV TOU
Bepuoknriou, gival n povn opada aspiwv pe oadr auvéntikr TAON, EVW TAUTOXPOVA £lval aEpLa e TTOAU
vPnAo6 Suvapuko BEpupavong tou mAavintn (GWP), £wg kat 23.000 popég peyaAutepo tou dloteldiou Tou
avbpaka.

H etalpeia cuppopdoUpevn pe 6o TPpoPAETEL N Kelpevn vopoBeoia €xel AaPel ta péTpa ou avadEépovtal

OTN CUVEXELQL:

e AOYyWw TNG QmMAYOPEUCNC EYKATAOTOONG VEOU YUKTIKOU €€OTALOHOU TIOU TIEPLEXEL I AELTOUPYEL ME
dBoplovxa aépia uPnAol GWP (>2.500) kot toxy0 peyoAUtepn twv 40 kW, amd 1/1/2020,
avtikataotadnke n xprion tou R404A (GWP = 3.922) ue to R448A (GWP = 1387) og OAsC TIC MARPWE N
HEPLKWG OVOKOLVIOUEVEC PUKTLKEG EYKOTAOTACELG TNG.

e AOYW TNG Qmayopeucng Xpnong mpwtoyevol¢ Puktikol peuotol pe GWP>2500 yia Tn ocuviipnon
uploTapevwy eykataotacewv oamd 01/01/2020, oe OAeg TIC UKTIKEG EYKATAOTAOEL TIOU
xpnowdorolovv R404A (GWP = 3.922), n ouvtipnor Toug ylvetal Pe aflomoinon ovakuKAWUEVWV
TLOOOTHTWYV, Ol OTIOLEG £XOUV MPOKUEL ATO AVAKTHOELG TIOU €yLVaV OTA TAQLOLA TWV AVOKALVIOEWY TWV
T(PONYOUUEVWV ETWV.

e Edoapuodlovral ota VEA KOTOOTHMOTO VEEG KALVOTOMEG Slatdafelg pe PUKTIKO HECO TOo Slogeidlo tou
avBpaka to omoio £xeL pndapvr cupBoAn otnv neptBarAovtikn emiBapuven. Me tn xprion Tou v Aoyw
PUKTIKOU €xel eTuteuxOel €wg 32% pelwon NAEKTPLKAG KATAVAAWONG OTO UNXOVOOTACLO GUVIRPNONG
Kal katauéng kat Ewg 71% peiwon AUECWV Kol ELUECWY EKopunwy CO2.

® J& KEVIPLKA KOL NILKEVIPLKA CUCTAMOTA KALLATIOHOU AUECNG EKTOVWONG, N ETALPELD £XEL 6N TIpoPEel o€
TIANPN QVILKOTACTOON TOU OIAYOPEUMEVOU Tl PUKTIKOU HECOU R22 OTIC EYKATOOTACELG TTOAALOTEPWV
KOTAOTNUATWY, OTou A€oV yiveTal xprion tuntwv ¢péov ou v alAowwvouv tn otolfada tou 6ovtog.

o MeAeTa KaL Mpoypappatilel aueoa TN LETABAON O€ CUOTAUATA APECNG EKTOVWONG E Xprion R32, evog
OLKOAOYLKOU PUKTIKOU PECOU HE 68% XaUNAOTEPO SuVapKO untepBéppavaong tov mAavitn (GWP) oe
oxéon pe to R410A. MdAlota, B€Aovtag va e€aodaliosl peiwon twv ekmounwyv CO2 otnv atpoéodatpa,
N MPOCEYYLON TNG OTA MopaAndvw cuothpata Eedelyel and tn ocuppatiky Avon Twv amAwv Hovadwv
Slalpolpevou TUTOU Kot €0TLALEL 0€ AUOELG He ouoThpaTa MeETABANTAG mapoxns YukTtikou péoou (VRF)
yla AUEC avtamokpLlon otn HeETaBoAn Twv popTiwv Tou Xwpeou Kal TANPn KAAU YN TWV VOYKWV.

e [lvetal TAKTIKA ouvtipnon Tou €€OMALOMOU Kal €vioXUovtol oL TIPOPAEYPELS ylo TNV EyKATAOTAON
OQUTOMATWY CUCTNHATWY EVIOTLOUOU SLappowv.
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o OAeg oL TEXVIKEG epyaaieg yivovTal amod MIOTOMOLNUEVO TIPOCWITLKO.

e Tnpouvtal avaAUTIKA OpXELO CUVTPNONG TWV EYKOATAOTACEWV.

e Tnpouvtal OAeg oL mpoPAenopeveg amod tnv vopoBeoia Sladikaocie¢ amodocupong tou €€OMALOUOU TIOU
TIEPLEXEL YUKTLKA HEDQ.

e YnoBaAovtal otnv nAsktpovikn mAatdoppa tou YMEN ta otoxeia OAwv Twv eykatactacewv PuEng Kat
KALLQTLOUOU Ttou Ttepleéxouv pBoplouxa aépla (HFCs).

AvBpakiko anotinwpa statpeiog kat MNeptBarlovtikég emtdooelg otnv Edpodiactikn AAucida
‘.0‘ To avOpaklkd amotUMwHA €lval n oUVOALKN TOoOTNTA aEPiwv Tou Bepuoknmiov (GHG)
y TIOU TPOKOAOUVTAL AUECO I €UpUEca amo Hio povado-Atopo, Hla €mixeipnon, pia
Spaotnplotnta 1 €va mpoiov, kat ekdppaletol we Looduvapo tou dloeldiov tou avOpaka.
‘ MA£ov oL emixelpioslg dev aflohoyolv TO avOPAKIKO AMOTUTIWHA, UOVO TwV SIKWV TOUC
g EKTIOUTWYV agpiwv, aAAd To uttoAoyilouv aBpoloTikd og OAa TN SLAPKELa TNG EPOSLAOTIKAG
aAuoidag Tou POIOVTOG ) TNG UTINPECLOC.
To amotunwpa tou avbpaka mephappavel: Alofeidlo tou AvBpaka (CO3), MeBavio (CH4) kat Oeiblo tou
Alwtou (N20), ubpodBopavBpakec (HFCs), unepdBopavOpakec, EEadBoplolxo Ocio (SFs).
JUuudwva pe to Green House Gas Protocol to avOpaKkiko QmotUTwHO €VOG opyaviopol — eTXELpNONG
nipoodLlopileTal amo TPELC KaTnyopleg pUTIwY (scopes):
Scope 1 (ekmoumnég nediov 1): adopd ekmMOUMNEG and SpaotnploTNTEC UTIO TOV TIAN PN EAEYXO TNG ETALPELQC,
6nAadn avtr n bl mpoPaivel otnv ayopd Kot KAUGon KAUGLUOU yLa T Hetadopd Kot amobnkeuaon.
Scope 2 (ekmournég mediou 2): 1o medio 2 KOAUTITEL OAEG TIC EUUECEC EKTIOUTEG ) ELOLKOTEPQ TIC EKTIOUTIEG
TIOU TIPOEPXOVTAL QO TNV MAPAYwWYH NAEKTPLKAG EVEPYELAC TIOU ayOPAOTNKE. AUTO onpailvel OTL n eTalpeia
Sev €XEL MOPAYEL TPAYHUATIKA TLC EKTIOUITEC TTOU OXETL{OVTAL LE TNV TTOPOYyWYr NAEKTPLKAC EVEPYELAC, OAAQ
AOYW TNG KAtavaAwong NAEKTPLKOU PeVUHATOC 08 GWTLOTIKA, EEOTMALOUO KATL. OMOTE Bewpeital wg Eppeoca
uTteLBUVN VLA AUTEC TLG EKTIOUTTEC.
Scope 3 (ekmoumnéc nediov 3): to medio epappoyng 3 KAAUTTEL OAEG TIC AAAEC EUUECEG EKTTOUTIEG TIOU SeV
odellovtal oTtNV KATOVOAWON NAEKTPLKNC EVEPYELAG TIOU ayopaotnke. Mepllappavel éva gupl dacua
TINYWV EKTIOUNMWY, CUUTEPIAAUPBAVOUEVWY aTOBANTWY, AVAAWGCIUWY, HETADOPAC TTPOCWTILKOU, EKTTOUITWY
aAuoidag epodlaopou, Xprong USATWYV K.ATL.
Me Baon ta mapandavw kat tnv YA 1023/16.01.2018 tou YMEN omou kaBopilovtat ol 6pol Aettoupy iag Tou
ouOTAMATOC Kataypadng MePBAAOVIIKWY ETULEOCEWV TWV EMLXELPHOEWV TIOU SpaoTnPLOTIOLOUVTAL OTNV
€dobLaoTIKN, Ol EKTIOUMEG aepiwv Tou Beppoknmiov otnv o8k petadopd Kol SLavoun EUMOPEVUATWY
ekdppalovral oe cuvoAlko Alogeidlo tou AvBpaka (CO2) kot oe cuVOALKO Aloeiblo Tou AvBpaka ava tovo-
XALopeTpo (CO2/th-km) kat Loxvouv ta €n¢:
e Av n (6la n emkeipnon mpoPaivel otnv ayopd Kal KaUon KOUGCLMOU ylo TNV Tpaypatonoinon
HeTapopwy, TOTE TO avOPaKIKO amoTUMwHA Kataypdadetal oto Scope 1.
e OL EKTIOUTEG TIOU TIPOKOAOUVTAL AOYW KATAVAAWONG NAEKTPLKNG evépyelag avadépovtal oe enimedo
Scope 2.
e Jto Scope 3 umoAoyiletalL to amotUMwpa AvOpaka Twv Tpounbeutwv yla TN peTadopd OTLG
EYKATAOTAOCELS TNG eTXElpnONG (n emxeipnon ekdidel deAtio mapaAafng) kal To amoTUMwWA AvOpaka
HEXPL TLG EYKOTAOTACELG TWV TEAATWV (N eTixeipnon ekdideL SeAtio amootoAng).
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AapBavovtog ultoyn Ta MAPATAVW KoL T CTOLXELOL KATAVAAWOEWVY TTOU TAPOUGLAOVTOL OTOUG TIIVAKEG
™G ENOpevNG mapaypadou (3.5 Evépyela), UNMOAOYLOTNKE TO avOpPaKLKO QIOTUTIWLO TRG ETALPELAC YLOL TO
2019.

. , , Scope 1 Scope 2 Scope 3 To
2ZTOLYELA Mny&g Eknounwv
X ves " (kg CO2) (kg CO.) (kg CO>) GUVOALKO
’ HETPE}\a'lO Kltvnong 15.029.508,30 avep(’u(u(o
Edobdiaotikni doptnywv QUMOTUTIW MO
(KAO, KAM. KAT) | ®uowko aéplo 663.643,73 elvat
HAekTpLKN) evépyela 9.290.835,12 142.923,30
Noumeg ' I'Is'ztpsl\alo 945.882,65 choéuvaum
EYKOTOOTACELG Oépuavong tovol CO..
(kataotipata, .. MpémeL  va
vpadeia) HAektpKn evépyela 110.328.459,72 avadepBet
METOKLVNOELG , , eav dev
oMWY NetpéAatro Kivhong 6.664.973,09 £ixav
ZYNOAO 16.639.034,68 119.619.294,84 @ 6.664.973,09 TmpayuATON
FENIKO ZYNOAO 142.923.302,60 oinBel ol
Spaocelg

e€olkovounong evépyelag (BA. map. 3.5), to ouvoAlkO avBpakilkd amotunwpa Ba ntav 168.946,29
Looduvapoug toévoug COz, apa dev emPapuvBnke n atpuoodalpa pe 26.0222,99 enutAéov L0oSUVAUOUG
TOovoug CO; (BA. oxetikn avaluon otnv map. 3.5).

3.4 Evépyela

Me yvwpovo TNV €haxloTonmoinon Twv TEPLBOANOVIIKWY ETUMTWOEWYV amd Tn A&ltoupyla Twv
EYKOTAOTACEWV TNG, N €TALPELA T TEAEUTALO TETOEPA (4) XpOVLa £XEL EMEVOUOEL € KOUVOTOUEG AUCELG TIOU
eMLPEPOUV ONUAVTIKA HeElwan OTNV KOTAVAAWGN eVEPYELAG. OAEC OL EVEPYELES TTOU QVAPEPOVTAL OTNV TTAP.
3.1 0bénynoayv o€ ueiwon tn¢ NAEKTPLKNG EVEPYELAC.

21N oUVEXELD avapEPOVTOL EMLYPOUHATIKA YLa AOyoug MANPOTNTOG Ol BAOLKEG SPACELG — EMEUPBAOCELG TNG
televtaiag Tpletiog mov eNépePaV GNUAVTLKN LELWOT TG NAEKTPLKIG EVEPYELOG:
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e AVTIKATAOTOON CUMUBATIKWY AQUTTTPWY HE GWTLOTIKA TexvoAoyiag LED kat xprion ¢wtiotikwy LED ota
Puyeia kal otou¢ PuUKTIKOUCG BaAdpoug.

e Avrikataotaon Puyeiwv Kol PUKTLKWY CUCTNUATWY PE VEQ, TEXVOAOYIKA eEeAlypéva. Ta véa SlaBEtouv
ouoTAMATA inverter 0TOUG CUMTILEOTEG KL TOUG CUMTTUKVWTEG, NAEKTPOVIKOUG OVEMLOTAPES UYNANG
arnodoong ota Puyela KAl TOUG CUUTTUKVWTECG, NAEKTPOVIKEC EKTOVWTIKEG BaABidec ota Puyeia kot
OEPUOUOVWTIKA KpUOTAAAX OTLG TTOPTEG TWV PUYEiwv.

e AVIIKOTAOTAON OUMPPBOTIKWY YUKTIKWYV HECWV HE VEQ, OomOSOTIKOTEpPA Kal (PLAKOTEpA TPOC TO
nieptBaAlov.

e Néeg EpapuoyEg KAVOTOpwWY SLaTtAfewV e PUKTLKO péco to CO2.

® J& OXEON HUE TOV KALLATIONO TpaypotomnolOnke emavacxeSlaocpog, avadlataén Kol ovTKataoTtaon
OUOTNUATWY HUE VEQ, TEXVOAOYLKA EEEALYUEVAL.

e MetaBaon oe cuotiuata VRF (petaBAntig mapoxng YUKTIKOU HECOU) PE PUKTIKO HECO TO PLALKO TIPOG
To mepLBaArlov R32.

e JUOTHUOTO VEPOU O OUVOUAOUEVN AELToUpyLa HE TNV PUKTLKH EYKATAOTOON yla B€pUovon Twv Xwpwy
Kol yla tapaywyn eotol vepoL xprnong.

e Eykataotacn BeppopovwTIKWY dlataéewv oto KEAUPOG Tou KTLpiou.

e TomoB£Tnon eL6LKWV EVEPYELAKWV UOAOTILVAKWY KAl KOUPWUATWV.

e BLOKALLOTIKOC OXESLAOUOC TWV VEWV KTLPLWV.

e ATIOHOKPUGOUEVOG EAEYXOG NAEKTPOLNXOVOAOYLIKWVY EYKATACTACEWV yla £yKaipn Stayvwon obaApdatwy.

e Kataypadr Twv EVEPYELOKWV KATAVAAWOEWV KAOE OUCTANOTOC EEXWPLOTA.

OL 6paocelg mou ulomolnOnkav tnv teAeutaia TeTpactia eMédepav PHelwWOn TNG KOTAVAAWONG NAEKTPLKAG
EVEPYELOG yLa TO €t0C 2019 kata 26.312.421,70 kWh kat Sev emiBapuvOnke n atpoodaipa pe 26.0222,99
emumAéov Looduvapoug tovoug COs.

STATUS KATANAAQZH EKNOMIEZ CO, [kg]
ENEPTEIAZ [KWh]

147.262.163,70 145.642.279,90
120.949.742,00 119.619.294,84

E€owovounon 26.312.421,70 26.022.985,06

EKTOC TNG NAEKTPLKAG EVEPYELAG, N €TALPELA yLa TNV KAAUPN TWV EVEPYELAKWY AVOYKWY TNG XPNOLUOTOLEL
duowo aéplo (KAO), metpéhaio Oépupavong (B€ppavon OKTw KATAOTNUATWY), TETPEAALO Kivnong
(boptnywv Kat emPatnywv aUTOKVATWY). Ta OTOLXELO TWV GUVOALKWY TTOCOTHTWY KOTOVAAWGCNG KOl TwV
Looduvapwv KAwv CO; divovtatl otov Tivaka mou akoAouBEl.

EIAOZ ENEPTEIAZ KATANAAQZH EKNOMIES CO; [kg]
ENEPTEIAZ [KWh]
120.949.742,00 119.619.294,84
671.025,00 663.643,73
956.403,08 945.882,65
6.739.103,22 6.664.973,09
15.196.671,69 15.029.508,30

ZOvolo 144.512.945,00 142.923.302,60
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2uVvoAwkO Mpodil Katavalwong 2019

Juvolo kavoipwv (TJ) Juvolo Quoikou Aepiou (TJ)
YUvolo HA. Evépyelag (TJ) YUvoho Metpelaiov Ofpuavaonc (TJ)
1% 15%
0%
84%

3.5 AktwvoBoAia

H ¢lon twv eyKOTOOTACEWV €lval TETOM TOU OV QVOUEVETAL N EKTOUTH NAEKTPOMOYVNTIKNAC
oktwvoPoAiag. Me Baon UETPrOELG TTOU TPOYHOTOMOLNONKAV OTO €E0WTEPLIKO TOU KEVIPLKOU KTLpiou OTO
Kévtpo Alavoung twv OwodUtwy (xwpog ypadeiwv) mpoékuPe OTL OL TLUEG TTOU AAUBAVEL N HAYVATLKNA
emaywyn B (UT) oe kapla anod tig Boslg pétpnong Sev unepPaivouv ta enineda avagpopdg, ONwE auta
kaBopilovtat otnv KYA twv Ymoupywv Avamtuéng, MEXQAE kot Yyeiag & Mpovowog (DEK
512/B/25.04.2002). EvSelkTika, avadEpetal OTL oL LETPNOeioeg TIHEC 0 ONEC TIC OE0ELg elval armd 96 £wg
23.801 ¢$OpEC ULKPOTEPEC QO TNV T Tou opiou (100 uT) mou kaBopiletal otnv ev Aoyw KYA yia tn
HOYVNTIKN €maywyn otn ouxvotnta twv 50 Hz (tou cuotiuatog petadopdc Kal SLavoung NAEKTPLKAG
EVEPYELOG).

4. Epyoolakd Zntipata

Baoel aplBuol epyalopévwy, n etalpeia BplOKETAL AVAUECA OTOUC MHEYAAUTEPOUC £pyodOTEC OTNV
eMNVLIKN emikpatela. H etatpeia, otig 31/12/2019, anacxolovos 10.825 spyalopévoug, o OAo TO SikTuo
KOTAOTNUATWY TNG, OTO KEVTPLKA ypadela KAl 0TI KEVIPLKEC OMOBNKEG TNG, €K TWV OMOLWV oL HoOVLpOL
urtaAAnAot avépyovtal otouc 10.821. MNa to 2019, n etalpeia £6woe tn SuvatdTNTA TIPAKTIKIC AOKNONG OF
4 véoug epyalopUEVOUG.

2TOUG MOPAKATW TIVAKEC, AVAAUOVTOL AEMTOUEPWG O aPLOUOC TwV epyalopéVwy, oL epyalopevol ava ¢uAo,
ava TEpLoyn, ava Tumo (povipol/emoxikol), ava ocuupacn (oplopévou/aopiotou), MPAKTIK Aoknon,
TIANPEG/UEPLKO WPAPLO, TO TOCOOTO TOU GUVOALKOU aplOpoUl epyalopévwy o KAAUTITETOL OO CUAANOYLKEG
OUMPAOCELG, OL TIOALTIKEG EpYOlOMEVWY, O ECWTEPLKOC KAVOVIOUOG TNG Kal n Béon tng etalpelag yla ta
avBpwriva Sikalwuota.

Movipot YitdAAnAot Enoxwoi YnaAAnAot | Mpaktikr Aoknon

10.821 0 4
ZUvoAo 10.825
fuvaikeg Avdpeg AUEA
6.765 4.060 28
TUmog upBacewy Ap1Bpog Epyalopévwv
801
10.024
Tunog AnacxoAnong Ap1Bpog Epyalopévwv
4.289 O ogBaocuog ywa ta
6.536 avBpwrniva

Slkalwpata  UTAPXE
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avékaBev ota Bepélla TG etalpeiag, KabBwe eival xpéog pag, téoo n StaocddAlor) Toug 600 Kal N
npowOnor Toug O OAO TO €UPOC TWV EMIXELPNOLOKWVY HaG Spaoctnplotitwy. Ta Sikawwpata Twv
epyalopévwy avayvwpilovtal Kal mpootatevovial otov 6lo Babud pe tov adlaipeto xapokIipa Twv
Sikalwpdatwy tou avBpwrou. H amoteAeopatiki edpappoyn TG StacPAaAlong TouG TPOKUTITEL LECA OO TLG
Slatatelc tovu Eowtepikol Kavoviopol Asttoupyiog.

4.1 Eowteplkog EAgy)oG

To Tunua Eowtepikol EAEyxou:

e Alevepyel eAéyxoug pe BAon TIC BECULKEG UTIOXPEWOELS KAL TOUC AVTIOTOLXOUG KavovIopoUc/ Stadtkaoieg
NG €TOLPELOG PETAEY TWV OTIOLWV KL OE TPWTAPXLKA UEPLUVA, N CUPHOPpPWON o BEPATA UYLELVAG KOl
aopaAelag. TG ekBEOELC TwV EAEyxwv ToU adopouv To oUVOAO TNG TaLpeiag (KaTaoTHUATA, KEVTPO
SLAVOUNG, KEVIPLKEG UTINPECLEG) AIMOTUTTWVOVTAL OL SLOPOWTIKEG EVEPYELEC KL TO XPOVOSLAYPAULA TOUC,
LE TNV OAOKANpwaon Twv onolwv eival duvatr Kat n SLEVEPYELA TOU EMOVEAEYXOU.

e Afloloyel TIg empépoug MNevikeg AleuBUVOELC yLal TNV EMAPKELX TOU SLkoU Toug mAatoiou Slaxeiplong/
mapakoAoUOnoNg TNG cuppopdwoNng ota BEUATA LYLELVAG Kal aoPAAELNG yLo TNV QVILUETWTILON TWV
KWwéUvwv oAAA Kol TNV evduvapwon tng mpoAnyng (moapakolouBnon vopobeoiag, ekmaideuon
epyalopEVWY K.ATT).

e Juppetexel/ BonBa péow Tou GUPBOUAEUTIKOU TOU POAOU TLC ETILEPOUC MNEVIKEG AleuBUVOELG.

4.2 latpog epyaciag kat Texvikog Aodaleiog

IATPOY EPTAZIAY: o yLatpoc epyoociog mapéxel oUpPBOUAEG Kal uTtodeiel otov epyodotn, oOToUuC

£pya{OUEVOUG KOL OTOUG EKTTPOCWTTIOUG TOUG, OXETLKA HE TO LETPA TToU Ba TpEmet va AapBavovtal yia tn

CWHATLKA Kot PuxLkn vyela Twv epyalopévwy.

Mo cuyKekpLEvAL:

o ETILOKEMTETAL OAEG TIG EYKATAOTAOELG TNG EMULXELPNONG KOl Slevepyel eEAéyxoug o€ OAOUC TOUC XWPOUG Kall
TI¢ Bfoelg epyaoiag, amo mAevpdcg Yyelag kat Aodpaielag tng Epyaciag kat mpoAndng epyotikwv
QTUXNHATWV.

® JUVTAOOEL /KOl EVNUEPWVEL TOV OTOULKO LATPLKO dpakeAo KABe epyalduevou.

o Ekdidel BePatwoelg KATaAANASTNTAG TWV EPYAlOUEVWV.

e Ene€nyel TNV avaykalotnTa TNG CWOTHG XPNONG TWV LECWV ATOMLKNG TTPOoTACLAG.

o MepLuva yla tn SLEVEPYELA LATPLKWY EEETACEWV KAL KATOXWPEL T AMOTEAECUATO OTOV ATOULKO LOTPLKO
daxelo tou epyalouevou.

TEXNIKOZ AIQAAEIAZ: o TeXVIKOG aocdodeiag mapexel CUUBOUAEG OTNV ETLXELPNON OE OXEon UE TNV

aodpalela Twv epyalopEVWV.

Mo cuyKEKPLUEVAL:

e ETLOKEMTETAL TNV KABE eyKaTAOTOON TNG EMLXElPNONG Kot Slevepyel EAéyxoug o€ OAOUG TOUG XWPOUG Kall
TG B€oelg epyaoiag, amd mAsupag Yyelag kat AodpaAeilag tng Epyaciag kot mpoAndng €pyatikwy
QTUXNUATWV.

e Evtomilel T mnyég emayyeApatikou Kvduvou kot Kataypddel ta HETpa TPOANYNG Tou TPETEL va
Aappadavovtal yla tov EAeyxo TwVv KvdUVwV Kal TNV mpootacia Twv epyalopEVWV.

o [poteivel kal emPAEmeL TNV 0pON Xprion Twv Méowv Atoukig Npootaciag.

e Juvtdooel TG odnyieg acParol g EKTEAEONG TWV EPYOCLWV.

e Emomtevel TNV eKTEAECN QOKNOEWV TUPAODAAELAC KAL CUVAYEPUOU.

e AlEpEUVA TA ALTLO O€ TIEPIMTWON EPYATIKOU ATUXI LATOG.
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4.3 Exnaidevon Epyalopévwv

Kata tn &ldpkela tou 2019 mpayupatomown®nkav 378 ekmaldeutikd mpoypdaupata kot 3.400 wpeg
ekmaibevonc.

e 2.000 wpec NTAV PE ECWTEPLKOUG ELONYNTEG, o€ 4.400 TEPLIOU CUUUETEXOVTEC OAWV TWV Babuidwv.

e 1.400 wpeg pe eEWTEPLKOUG ELONYNTEC

Méoa oTo £T0¢ TpaypaTonolOnkav ekmaldevoelg ota €A :

e [poypappa évtaéng veompooAapBavopevwy

e Etumnpétnon Nehatwv XovOpLkng Kot ALOVIKNG

e Management

o Texvikég MwAnoswv Mavafikig

e EmayyeApotikn Eudavion & Tuunepidpopa

e Epyatikng NopoBeaiag

e Exmaidevon Odnywv Kévtpwv Alavopuwv

e Exmaidevoelc Nupomnpootaciag ota Tpia KEVTPA AlOVOUWV

e Eteldikevpéva oegptvaplo avaioya pe T 0€on Twv Kataptil{Opevwy

ErmutAéov autwv:

e Juvexlotnke n ekmaidguon Kal n moTonoinon SUTAWHATOC KPEOTIWAN 0 67 MWANTEG KPEOTIWAEIOU

e [lpaypotomow)Bnke yia mpwin ¢opd ekmaidevon xOuvonwAwv oe 57 epyalOHevoUg ToOU
OVTLOTOLYOU TUAUATOC.

e OpyavwOnkav emiong Kot VAomolnOnKav 6 eKMALSEUTIKA Ttpoypappata os 145 gpyaldpevoug mou
armo.oxoAoUVTaL JE TN MWANCN €W0WV TN¢ Katnyoplag ota kataotipata Cash & Carry.

e 925 gpyalopevol oAOKANpWaoAV EMITUXWC podnuata Pndlakng padnonc.

e To 2019 umnpfape MPWTOMOPOL OTO XWPO TOU ALOVIKOU gpmopiou Kal mpaypatonowjoaps 10
oepwvapla €UMNPETNONG ATOUWY HE OMTIKA avamnpia os ABriva kat Mepiudpépela ekmatdevovrtag
OUVOALKA 127 epyalopévoucg.

TéNog, to 2019 mpoyxwpnoape yla mpwtn ¢opd otnv die€aywyn €peuvag avatpododotnong 360° pe v
ovopooia «Mu§ida Avamtuéng kot €€EAENG» TWV OTEAEXWV TNG ETALPELOC Yl TNV QTMIOTEAECUATLKNA
QVANTUEN TwV SLOLKNTIKWV Toug deflotntwy. H €peuva mpaypatonol)Bnke NAEKTPOVIKA Kal aneuOuvOnke
oto oUvoAo Ttou Opyaviopou (11.000 epyalopevoug) pe okomod TNV afloAoynon 637 oteAexwv Kot
oAokAnpwOnke to 77,92%.

JUMIMANPWHATIKA Tipaypatonotnkav 69 evnuUepwTIkEG ouvavtnoels. H avatpododdtnon 360° ntav n
PWTIN oAokAnpwuEVN mpoomabsela yla pia Steupupévn afloAdynon Twv OTEAEXWV TNG €TAlpEiag mou
ennpealouv Kat ennpealovtal and opades - Kal €0eoe TI¢ PAceLg yla Evav eAkplvr SLaAoyo pEoa oTov
OpyoviLouO o€ TaKTIKN Baon.

4.4 30otnpa Mpoaywywv

OL mpoaywyég yivovtat Baocet dadikaoiag afloAdoynong n omoia eival cadnig Kol TEKUNPLWHEVN.
Baoilovtal amokAELOTIKA KAl HOVO OTLG EMLOOOELG KOL OTLG TIPOOTITLKEG avartuéng tou epyalopévou (ng) oe
OX€0N HE T AMOTEAECUOTO TIOU ETILTUYXAVEL, TOU XAPAKTAPA TOU (TNG) KoL TNG TEKUNPLWUEVNG afLoOAOYNnoNg
BaoeL cadwv Kal yvwotwv o€ 0Aoug kpttnpilwv. EmutAéov €xel dSnuoupynBet Kévipo AfLoAdynong, o€
ouvepyaoia pe eEwteplkd dopéa, LECW TOU OTIOLOU EVIOXUETOL OKOMA TtEPLOGOTEPO N Sladikacia e€EALENG
KOl TIPOAYWYAG OE OVWTEPO OLOIKNTIKO ETMESO KAl TOUTOXPOVWE KaBlotatal CUVOALKA TEPLOGOTEPO
OVTLKELUEVIKN KOL AUEPOANTITN.
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4.5 Napoyég

Mapéxetol opadlko OTPKO aodaAloTiplo yla OAoUC TouG epyalOUEVOUC TNG ETALPELOG TOU €XOUV

OUUMANPWOEL éva £TOC 0Tn B€0n TOUG, ETALPLKO AUTOKIVNTO KATA TEpMTWOoN, bonus Kata mepimtwon Kot

HE yvwpova TNV €tnola emnitevén otoxwv, mapoxn Saveiwv oe epyalOUEVOUG O TEPIMTWON aAvVAyKNG,

TIAPOXN ETOLPIKWV KVNTWV TNAEGWVWV KATA TEPIMTWON, OUVTOELOSOTIKO TPOYPOUUN OTO OVWTEPO

LEpapXLKO eminedo (AloknTtiky opada), mpokataBolréc plobodooiag oe epyalOUEVOUG, EKMTWOELG OTLG

OYOPEG TWV €pYAlOUEVWV OTTO TO KATAOTA LOTAL.

H METRO kdvel éva emumAéov Pripa mépa amd TIC VOULKA KATOXUPWUEVEG UTIOXPEWOEL TIPOG TOUG

epyalOPEVOUC TNG Kal ppovTilel yla auTtolg, osBOUEVN TO BEOUO TNEG OLKOYEVELAC KAl LEPLUVWVTOG YLO TNV

Lloopportia HETOED EMAYYEAUATIKAG KAl TIPOOWTIKNCG {wNc. KAmoleg mapoxEG mou poodEpovtal amo Tnv

gTalpeia mopouoLalovTal GUVOTTTIKA TTOPAKATW.

e Je kKABe véa untépa Sivetal éva Swpo (MAKETO HE TIAVEC, KPEUECG, HwpopavtnAa, AddL kal camouvia
kKaBaplopou) kat emumA€ov Sivetal Kat pia Stataktiky UPoug 150 € yia tn yévvnon KABe VEoU TEKVOU.

e H etalpeia mopéxet pia Stataktikr UPpouc 100 € oe MEPUTTWOELS YAUOU EPYALOUEVWV?2.

e [a ta npwta 50, Baocel BabBuoloyiag, maldid epyalOUEVWY TTOU ELCEPXOVTAL OE LEpUaTa AVWTEPNG KOl
Avwtatng eknaidevong, mapexetal pLa Swpoemitayr VPoug 150 € ano stalpeia HAekTpovikwy ELSwv.

e [MpoPAmnetal pia uvmotpodia UPoug péxpt kat 10.000 € os tékvo epyalopevou/vne ya doitnon os
Metamtuxtakd Mpoypappa Imoudwv Kal MMAEOV TPELG epyalOUEVOL TNG ETOLPELOG EMLSOTOUVTAL OE
TEPLTWON Tou ¢poltolv og Kamolo Metamtuxlako Mpoypappa Imouvdwyv Ue TNV eTalpeia va KAAUTITEL
ovaAoyLKa £va pEpog amnod ta Sidaktpa mou KatafAAAouv.

e H etalpeia €xel maywa mOAwTk xopnynong &aveiwv kat mpokatafolwv plobodooiag wote va
SleUKOAUVEL TOUC £pyalOEVOUG OE TIEPITTTWAON TIOU £XEL TIPOKUPEL KATIOLAL EKTOKTN OLKOVORLKA QVAYKN.
To UYog Tou Saveiou pmopel va avéABeL PEXPL KAl TOUC SUO PNVLALOUC PELKTOUG MLoBoUg Kal n HEYLoTN
Tieplod0o¢ amonmAnpwHUnG eival To éva £To¢.

H etatpeia avayvwpilovtag tn onoudaldotnta tng acdhAAelog Twv epyaloptevwy g £xel e€aodaliost yia

OAouG Toug epyalOUEVOUG TNG OUaSIKO acdaAloThplo.

5. Kowwvikr Mpoocdopd

H kowwviky umeuBuvotnta, amoteAel €vav amod TOUG MUAWVEG TNG OTPATNYLIKAG TNG ETALPELOG amd TV
TPWTIN HEPA TNG (6pUONC TNG KAl glval SLaxutn oTo Vel A KOl TNV KaBnUePLVr TNG Asltoupyia. Baoikn
apxn TNG Aeltoupylag TG etalpeiag, elvat n  emwotpodn aflag OTIG TOMIKEG KOLVWVIEG TOU
Spaoctnplomoleital Kot n oTRpLEn TNG VEOALOG KL TOU KOLVWVLKOU GUVOAOU.

H METRO £xel emevoUOEL ONUOVTLKOUE TTOPOUG KOL OTNV tpootacia tou mepLtBaiAovtog, 1000 Héoa amnod TNy
opOn kal BEATIOTN evepyelakn Slaxeiplon, OMwe MePLYpAPETAL OTA TTPONYOUUEVO HEPN TNG TOPOUCAS
€kBeong, 600 KAl HECA ATO OTOXEV UEVEG TLEPLBAAAOVTIKEG SPAOTELS.

Mo TNV eToLpeio, TOPAUEVEL TIPOTEPALOTNTA N KOOLEPWON EKEIVWV TWV TIOALTIKWY AELTOUPYLAG TIOU TNV
KaBLOTOUV TPOTUTIO TNG EAANVLKAG ETILXELPN LOTLKIG OKNVNG.

OL dpaosig uneuBuvotntag, péoa and TNV Kowwvia Kat mpog 0dpeAGC TNG, AMOTEAOUV TNV apxn TG
ETUXELPNUATIKAG HOLG , OLEMOUV TNV ETAUPLKN KOG Ko B€touv Ttoug ywa ta
ENMOUEVA XPOVLAL.

Npoypappa +mpatTTw

To +mpATIw AmoTteAEL Eva MPOYPAUUA OLKOAOYLKWY EVEPYELWV TIOU OTOXO €XEL VAL EVALOONTOMOLAOEL KAl Vol
TIAPOTPUVEL TOOO TouG avBpwrmoug tng METRO, 600 Kal Toug MEAATEG HAC, VO CUUUETEXOUV EVEPYQ UE
KaOnuepweég Tmpdgelg euBuvng otnv  mpoomdbsla  yla P KAAUTEPN KAl Tio  avBpwrivn
Kowvwvia. MpoTpEMOUUE TOUG TEAATEC HOC VO XPNOLUOTOLOUV OC0 TIlO Cuxva ylvetalr Ttnv

2 Av Tipokermal yia Geuydipl Tou epyadoval kai ol duo aTnv ETaIpEia, To TTOa0 TnG SIATAKTIKAG TIGTWVETAI YOvo ae évav amd Toug duo Epyalopevoug.
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ETAVAXPNOLUOTOLOUEVN TOAVIA TEAATN KOl TOUTOXPOVO VO QVOKUKAWVOUV AddL, AOUTTHPEC,
HULKPOOUOKEUEC 0TS «TwviEg AvakUKAWoNG» Ttou Bplokovtal og OAa oSOV TA KOTOOTAUATA LG,

QG avtdAAaypo ylo Tn CUMMPETOXN Toug, €xel oXedlaotel €va oLOTNUO QAVTOMOLBAG TTOU CUYKEVTIPWVEL
Xpnuata yla SpAoell KOWWVIKAG Kal TeplBaAloviikig euBuvng. Méoa amd 1o Aiktuo AvakUKAWGONG
OUYKeVTpwONKav UAKa aiag 27.782 €.

EMumpooB£twe NG CUPETOXNAG TWV TIEAATWVY OTO MPOYPOUUA, N €BeAOVTIKN Ipoodopd TwV epyalOUEVWY,
aAQ Kat TG ALoiknong TG eTaLpeiags, Hog ETUTPETEL va oTNPLloupe KABE XpOvo, HE i8N TPWTNC avayKNng
ONUAVTIKO aplBuo I6pupatwv kat Mn Kepdookomikwv Opyaviouwv os 0An tnv EAAada. H etalpeia, péoa
Qo TO MPOYPAUUA +TTPATTW Kal AAAOUG 8Loug mOpoug, oTpLEE TtEPLOCOTEPOUG amo 45 dopeis o OAn TtV
EANGSa, TOOO PE TAKTIKEG, OO0 KOl e EKTOKTEG XOPNYLeG o€ (6N TpwTNg avayknc.

EvSelktika, n METRO otrplée pe tpodLua Kot £l6n mMpwTNg avAykng TOUG TOPAKATW OPYAVIOHOUC KATA TN
Stapkela tou 2019: FTHPOKOMEIO ZQZIMAAQN — lwavviva, EPYOPOZ STAYPOZ — Zavdn, ANOPQIINOI
ANOPQIIOI, TO XAMOIEAO TOY [MAIAIOY - Zritt ota Meldioowa, MAIAIKA XQPIA SOS — Bapn, KENTPO
SYMITAPASTASHZ T1AIAIOY KAl OIKOTENEIAZ, 2TETH ANHAIKQN TIEIPAIA, XATZHITATEPEION KAXTI, IAPYMA
OEOTOKOZ, "OI Ar10I ANAPIYPOI", "ENIZA", BOHOEIA EAMIAA ZQH, TIATPOI TOY KOXMOQOY, AYPEIO IAPYMA
— Néa Mdkpn Attikic, TYNAIKEIES YAAKES EAAIQNA OHBAS.

JUVOALKQ, LECW TOU +TPATTIW, yla To €to¢ 2019, €xouv nén damavnOei 22.870,49 €.

XW\opetpa Npoodopadg

To Spouko kivnua tng METRO €gkivnoe to 2017kot amoteAsl ol KOLWVOTOHO SpAon UE EVIUTIWOLOKA
anoteAéoparta .0t epyalOpevol TNG sTalpeiag ETpefav HE TIC OLKOYEVELEC TOUG « XIAlopeTpa Mpoodopdc»
KOl TIPOCEPEPAV UE TN CUUHETOXN TOUG OE TOTILKOUC POPEIC TwV TIEPLOXWV OTLG omoieg EAafav xwpa ot
OYWVEG.

2.130 &popeic tng METRO, péow Twv «XIALopétpwv Npoodopdc», CUUUETEIXOV O€ TTEVTE AYWVEC, OE MEVTE
HEYAAeG TMOAelg TG EAAASOG, €tpe€av kal mepmatnoav otnpiloviag péca amd TNV MPOoTABeLd TOUG
TOTLKOUG Popeig, otnpilovtag To Opapa TnG npoodopag TG ETALPELNG OTNV Kowwvia.

e TpikaAa — Kahaumadaka, 31/03/2019, 250 Apopeig, 869km
12°¢ AeBvic Hupapabwviog KaAapmnakog — TpKAAwvV
EAANVIKOG EpuBpog Ztaupog TpkaAwy
EAANVIKOG EpuBpog Ztaupog Adploag

e AOnva, 14/04/2019, 1.000 Apopeig, 3.000km
No Finish Line — Athens
Madl yia o madi

e lwavviva, 19/05/2019, 280 Apopeig, 1,385km
Run Greece - lwavvwva
KiBwtdg tou Kéopou lwavvivwv
Zuooitia NepBAémntou lwavvivwv

e Natpa, 06/10/2019, 320 Apopeig, 1.000km
Run Greece - Natpa

3 H eBehovTikr TIpoo@opd epyalopéviy apopa OTr GUHKETOXI) TOUG OE £pavo TTou Yivetal aTo TEAOG NG Xeoviag. To TeAikd TToad TTou GUAAEYETOI ATTO TOUG
epyalopevous g etaipeiag amd 6An v EAGda, dimAaaiaderal amé m Aloiknon kai TTpogTiBeTal 0Ta XPrUATa TTOU GUYKEVTPWVOVTAI OTTO TO HITPATTW, WOTE
va diareBolv e KOIVwVIKOUG OKOTTOUG.
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Kévtpa Maidikng Mépiuvag OnAéwv & Appévwy Natpag
e Oeooalovikn, 07/10/2019 280 Apopeig, 1.350km
Nuxtepwog Hupapabwviog Oscoalovikng
APZ1Z Kowvwvikny Opyavwon YrootnplEng Néwv Kolavng
Caritas
JUA\oyoc Avaoa EvaioBnoiag NopoU KiAkig
YUA\oyoc Kowvwvikn¢ MpwtoBouliag Bepolag «MpwtoBoulia yia to Matdi
EAANVIKOG EpuBpog Ztaupog

ZUVEPYELEG UE ETUXELPNOELG

To 2019 n METRO katddepe va eVOUVAUWOEL T CUVEPYASLA HE TOUG TPOUNBEUTEG TNG, OTO TTAALOLO TNG
Etalpikng YrneuBuvotntag, Kal mpaypotonoinos Heyaho aplBuo evepyelwv Kol §pAcewv, T000 pEoa amod
TIAPAAANAEG TIPOWONTIKEG EVEPYELEC HUE KOLVWVLIKO QVTIKPLOUO, 00O KOl amo eVEPYELEC - OPAOEL OF
ouvepyaoia poll Toug.

OL OUVEPYELEC QUTEG £ylvav O€ ouvepyaoia pe Peyaloug mpopunbeuteg — etatpeieg Tng EAAGSAC Kal Tou
e€wteplkol Kal adopovoav o BEpata amod tnv otnpLeEn tng MPOAnPng yLa Tov KOPKivo TOU HOOoToU UEXPL
NV PeTEKTALSEVON, TNV KATAPTLON KL TNV QIMOOXOANGN VEWV TTTUXLOUXWV.

Nape Mnpoota - Aivoupe Niow

To 2019, oe cuvepyaoia pe Tov pun kepdookoriko opyaviopo ethelon, oxediaoe kal Eekivnoe va uAomoLel
to Mpoypappo Etawpikng Kowwvikng EuBuvng pe titho «MNape Mmpootd Aivoupe MNiow», o
nieptBarlovtikn Spaon eBehovtiopol Twv epyalopévwy TNG o€ OAn TtV EANGSQ, Ye eMIKEVTPO TNV TOTILKN
Kowotnta, n omola otoxelel akplBwe otn BeAtlwon tTNg mMoloTNTOG (WA TWV TIOAITWY, HECW QOTIKNC
napEuBaong oe emAeypéva onpela (UIKPA TTAPKA 1) TTAQTELEC), TLG YELTOVLEG TNG TTOANG LETATPEMOVTAC TO OF
XWPOUC TMpacivou.

To 2019, nmpaypatomnotndnkav £€€L SpACELG, O£ AVTLOTOLXEC TTOAELG TNG XWPOC:

e Kalapata

e Mupyog

e lwavvva

e Néa Zuvpvn

e AyloL Avapyupol

e Adploa

H véa oyn tng yewtovidg evBappuvel Kot SLEUKOAUVEL TNV €€WOTPEDELA TNG KAL TNV KOWWVLKNA TNG
SpaocTnPLOTNTA KoL EVIOXUEL TNV KAAI €lKOVA Kal ripn tng aAucidag otnv Tomikn Kowwvia.

Meploocotepol amd 558 CUUUETEXOVTEG, pYAlOMEVOL TNG ETOLPELOG E TNG OLKOYEVELEG TOUG TPooEdepav
OUVOALKA Tavw amod 1.750 wpeg eBeAovTiopol, evw xpnotpomnotidnkav 530 Aitpa xpwpatog. Mavw anod
100 maykakia kaboapiotnkav kot Badtnkav, evw cUAEXBNKav Kol amopakpluvenkav  avakukAwbnkav
QIOPPLUUATA TIOU YEULOAV TIAVW oo 100 peyaAeg LOUPEG 0aKOUAEG. TEAOG, PUTEUTNKOV TTEPLOCOTEPQ ATIO
600 apwpatikd putd,

0ényw unevBuva

H evépyela pe titho «0Odnyw YmevBuva» amoteAel akoun pio mpwtoBoulia oto mAaiolo twv Spdcewv
Etalpikig YrneuBuvotntag tng etalpeiag pag kot adopd otnv achdAela kot tTnv odnyntikr cuunepidpopd
TwV 08nNywv Tou oTtoAou TwV dopTnywv Hag. H etatpeia pag €xel emevdloel Ta Tpia teAeutaia xpovia mavw
ard 1.000.000 € ylo TOV EKOUYXPOVIOUO Kol TNV avaBdduion twv $optnywv Tou OTOAOU TNG, WOTE VA
uropouv va epodlalouv Aveta, yprnyopa, He aodAlela, aAAd KoL PUE LELWHEVOUG PUTIOUG OTO TIEPLBAAAOY,
OAa TO KATAOTAMOTA pag o€ KaBe ywvid tng EAAadag.
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H 6paon «0ényw YmelOuva» emitpénel MAEoV o€ OAOUC va SLATILOTWOOUV TNV UTOSELYUATIK 08LKNA
ouunepldopd Twv 0dnywv ¢ €TaLPELag.

Amé 1" NoepPpiouv 2018, to cuvoAo twv doptnywv PEPOUV OTO oW PEPOC Hia TaUMEAA e TNV EVOELEn
«08nyw YnevBuva» kL Evav TNAepwviko aplBpod, HEow Tou omolou mapakeipevol odnyol Ba pmopouv va
ETUKOWVWVOUV pall HOG OXETIKA HME TNV TOPOUCIA Twv OXNUATWYV Ha¢ oto Spopo. EWdikn opada
epyalopévwy lval TIPOETOLUOAOPEVN var SEXeTAL Ta TNAsPwvuaTa 24 WPeC TO 24wWPO, EMTA NUEPEG TNV
eBéouada, £T0L WOTE vV UIMOPEL VA aVTATIOKPLOEL AUECA KOl QMOTEAEOUATIKA O TeEpIMTWOn mou KpLBel
amoapaitnto.

AN\eG AwpPEEG

To 2019 avtamokplOnkape oto aitnua tng IxoAkng Emitponnc tou Afpou EAANVIKOU-ApyupoUTIOANG Kot

Swploape 10 ANPN 0T UTTOAOYLOTWV (UTTOAOYLOTHG, 080VN, TTANKTPOAOYLO, TOVTIKL, KaAwdla ouvdeang).

Zuvepyaoia pe Navermotnuiakols Popeic

210 mAaiolo ¢ euBuvNC ou aLoBavOUaOTE TTPOG TN KOWWVILA KAl T VEa Yevid, to 2019 mpoxwpnoape o€

oupBaon ouvepyaoiag pHe To EBVikO MetooBelo MoAutexvelo yla tnv Uulomoinon Tou £pyou

"BeAtiotonoinon Awadikaciag Mapayyerelodotnong pe xprion aiyopibuwv nmpofAéPewv”. To povtéAo Tou

EMM eykataotdadnke kat Eekivnoe tn Aettoupyia tou kat ota 3 Kévtpa Atavoung to OeBpoudplo tou 2019.

H ocuvepyacia tng Mevikng AlevBuvong Opyavwong kot MAnpodoplkng cuvexiotnke 6Ao to 2019 pe tnv

ouvexn €€EAEN Tou povTEAoU TIPOBAePNC mapayyeALwy.

6. BpaBeia

Energy Mastering Awards 2019

H etatpeia ntav o Getvog peyalog vikntig twv Energy Mastering Awards 2019, kepbilovtag 15 Bpapeia, 4

GOLD, 5 SILVER kot 6 BRONZE, o€ 1oaplOUEG CUMUETOXEG TNG MevikAC AleUBuvong Avamtuéng.

AvaAuTika:

e GOLD Bpafeio/ Energy Efficiency Management/ Lighting Retrofit/ E€olkovounon evépyelag HEOW
6pACEWV AVTIKATAOTAONC PWTLOUOU OTLG eyKataotaoeslg tng METRO AEBE

e GOLD BpaPeio/ Energy Efficiency Management/ Reduction / Minimization Emission /Eykatdotaon
unepoLyxpovwy povadwv Puéng pe doteidlo tou avBpaka (CO2) wg PUKTIKO HECO OE KOTAOTHUOTA
Alavikng mwAnong tg METRO AEBE

e GOLD Bpapeio/ Energy Efficiency Innovations & Technologies/ Kataypadn kal emonteia evepyeLakwyv
ETUUEPOUG KOTAVOAWOEWV yla Ta Kataotripata tng METRO AEBE

e GOLD Bpafeio/ Energy Efficiency Improvement / Altaveunopio / Retail and Supermarkets/ Ztpatnylkn
kal dpaoelg tng METRO AEBE pe otoxo tn BeAtiwon TnG EVEPYELOKAG TNG eMiboong

e SILVER Bpafeio/ Energy Efficiency Innovations & Technologies / Smart Metering Technology/ Mvnuévio
Itpatnylkng Tuvepyaoia¢ METRO AEBE kat Schneider Electric yla tnv evepyelakr Slaxeiplon pe otoxo
TNV €€0LKOVOINCN EVEPYELAG KOL TNV QIMOSOTIKOTEPN AELTOUPYLO TWV EYKATOOTACEWVY TNG ETalpeiog

e SILVER BpaPeio/ Energy Efficiency Certification/ ISO EN 50001 Certification/ Mwotonoinon t¢ METRO
AEBE yla to 2Uotnua Evepyelakng Alaxeipliong cupdwva pe to mpoturo I1SO 50001:2011

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Storage Innovation/ AmoBrkeuon UKTIKAG
LoxVog o€ UALKA aAAayng ddaong (PCM) evtog

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Conservation/ Apdoelg kat kavoveg tng METRO
AEBE ota mAaiola tou Zuotriuatog E€olkovounong Evépyelag

e SILVER Bpafeio/ Energy Efficiency Improvement / Energy Innovation/ Mapaywyn (oéng kat
KALLOTLOHOU/Béppavong xwpwv amd clotnua He umepkplolwo Slofeiblo tou avBpaka Kal xprion
vewBepuiag oe kataotipata tng METRO AEBE

e BRONZE BpaPeio/ Energy Efficiency Management/ Water Efficiency/ ExuetdAAevon yewBepuikol
neblov yla tnv avénon tou Pabuol amoddoong YUKTIKAG eykatdotaong He xpron Slogewdiou tou
avbpaka (CO2) og eykatdactacn tng METRO AEBE
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e BRONZE BpaPeio/ Energy Efficiency Management/ Energy Savings Performance Contract (ESPC)/
Evowpdtwon oupPolaiwv evepyelakng amodoong otn  Swadikooia  mpounBelag PUKTIKWY
eykatoaotacewv tng METRO AEBE

e BRONZE Bpoapeio/ Energy Efficiency Innovations & Technologies / Energy Intelligence Software/
Edapuoyn aAyopiBuwv BeAtiotonoinong emni twv pubuicswv Asttoupylag kat eAéyxou Twv PUKTIKWV
eykataotacewv tng METRO

e BRONZE Bpapeio/ Energy Efficiency Certification/ Energy Efficient & Saving Products, Technologies and
Services/ Ixebdlacon Kal mopaywyn cUOTNUATWY PwTLopoU texvoloyiag LED yia TG eyKOTAOTACELS TNC
METRO

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Leadership/ METRO innovation ecosystem and Al in
energy management

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Energy Revolution/ Apdoeilg tng METRO AEBE ota
mAaiola TNG XPnong Kabapng evEpPyeLag

Eniong, n etalpeia képbloe to kopudaio BpaPeio: Energy Efficient Company of the Year, to omoio
OUTTOVEUETAL OTNV ETILXELPNON TIOU CUYKEVTPWVEL TLG TIEPLOCOTEPEC SLOKPLOELG OTLG KATNYOPLEC TTOU aidpopolV
TNV QNOTEAECUATIKI SLOXELPLON EVEPYELOC.

H BpaBeuon twv vntoPndlotntwy mou katéBeos n METRO oe B€pata meptBAANOVTOC Kol EVEPYELAC, ATO
Tou¢ Kopudaioug eldLkoUg Tou KAASOU, AMOTEAEL TO EMIOTEYOOMO OAWV TwV SpAcswv Tou £xel O€oeL os
epapupoyn ta TEAeutaia xpovia. Exoviag katadEpel onUOVTIK €€OLKOVOUNON OTNV EVEPYELX TIOU
KOTAVAAWVEL, N ETALPELO CUYKATAAEYETAL OTOUG NYETEG TNG AYOPAG o€ BEpata eveépyelog, meplBAaliovtog,
BLWOLUNG OVATTTUENG KOl AVTLUETWTILONG TNG KALULATIKAG aAAaynC.

INTERIORS awards 2020
e GOLD BpaPeio /AnmoteAecpatiky Evepyelakn Altaxeipion/ My market: MIA AAYZIAA ME ENEPTEIAKA
BIQZIMA KATAZTHMATA

Hellenic Responsible Business Awards 2019
e SILVER Bpafeio/ Alucida Kataotnupdtwv Awavikng/ My market TAZTOYNHZ: AYTOTEAEX IZOTEIO
KTIPIO

Responsible Business Awards 2019
e SILVER Bpapfeio/ Bwwowun Avamrtuén- Awaxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=Hz.

Supermarket Awards 2019
e SILVER BpaPeio/ Bwwotun Avamtuén - Awoxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=HZ

Responsible Business Awards 2019

e BRONZE Bpafeio / Epyalopevol - Emkowwvia / Koapmavia Aéopevong Epyalopévwv / APOMIKO
KINHMA METRO "XIANIOMETPA MPOZOOPAY"

Corporate Affairs Excellence Awards 2019

To npoypappa «Mape Mnpootd - Aivoupe Nicw», Spdoeic aotiki¢ napéuBaong amd ta My

market képdioe to BpaPeio otnv katnyopia Kowwvikn AtapecoAdfnon Kot ZURHETOXOL.

Retail Business Awards 2019

Névte dakpioelg, ek Twv omoiwv Kat oL Vo Kopudaieg Tng Stopydavwong, ntav o anmoloylopog tng METRO

otnv teAetn twv Retail Business Awards.

Avo kopudaia BpaPeia:
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e RETAILER OF THE YEAR

e RETAIL MANAGER OF THE YEAR yia tov AteuBivovta ZUpBoulo AplototéAn MavteAldadn
Kall TpeLg akoun onUOVTIKEG SLakploeLg:

e 1o Bpafeio RETAIL STORE SUPERMARKET My market (otnv Akt Aupaiwv - Natpa)

e 1o Bpafeio SOCIAL MEDIA STRATEGY My market

e 20 Bpafeio RETAIL CAMPAIGN My market (kapmdavia “My”)

Super Market Awards 2019
Emta xpuod, éva apyupo Kat €va TLUNTIKO BpaBeio
AvVOAUTIKQ, N eTalpeia anéonaoce tnv PnAotepn SLAKPLON OTIC AKOAOUBEG KaTnyopLEG:

e Re-branding / ENIAIA EIKONA My market, Tpia xpovia peta tnv e€ayopd

e Koawotopeg Mpaktikée Wnoiakng Emwkowwviag / Wnouakn Emkowvwvia Etalpknc Kapmavioag: My
"Ak6 pou gival... 0, T pe ekdppalel”

e HAektpoviko Zoumep Mdapket «eshop My market»/ WQNIA ME TO AIKO $OY TPOMNO

e AnoteAeopatiky Evepyeiakn Awaxeipion / My market: MIA AAYZIAA ME ENEPTEIAKA BIQIIMA
KATAZTHMATA

e Ekmnaidsuon & Avamntuén Npoowrniikov / METRO AEBE: ME MYZIAA MAZ TIZ AZIES MAS

e Juotipata Aiaodaiiong Mowdtntag & Yyiewrg / H ASOAAEIA ZE NMPQTO POAO MEZA AMNO THN
TEXNOAOTIA

e Koatnyopia MNpoidvtwv / BIOAOTIKA NMPOIONTA ota PADIA twv My market

Eniong, n statpeia éAafe Eva akopn peyalo TLuntiko Bpapeio otnv katnyopia "Top Rated Project” yia 1o
Mpoypappa Evioxuoncg AntacyxoAnoipotntag «Youth Empowered» tng Coca-Cola Tpia EYtAov, oto omoio n
METRO CUMMETEXEL WE ITPATNYLKOG ZuvepyaTtng ATtacxoAnonc.

TéNog, n etalpeia kEpSloe akoun éva, apyupo (SILVER), Bpafeio wg LEPOG TNG CUVEPYELAG TNG ETALPELAG
MARS pe ta My market, otnv katnyopia Zuvepyacia otnv Epevva & Avamrtuén Mpoldviwv pe tnv
vroPnorotnta UNCLE BEN'S PYZI 2 AENTQN - ANOTEAEZMATA ZYNEPTAZIAZ ME TH MY MARKET 2018.

Brands with History 2019 - Tuuntiko Bpafeio

H etaipeia Bpapeltnke amo to Brands with History yia tn pakpad, otabepn avodikr tng mopeia mou tnv

KOTATAOOEL OTOUG NYETEC TOU KAASOU.

HR Awards 2019 - Awakptlon yia tn Fevikr Ate0Ouvon AvBpwmnivou Auvapikou

BRONZE otnv katnyopla Best Change Management Strategy / Initiative yLa to mpoypapud pog «Me Nuéida

Hag TG ASleg pag»

SHOPPER marketing Awards 2019

e GOLD Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv unmodndiotnta: «f Opéoko n
Oépto» anod ta My market — Eyyunon yla tnv molotnta Twv pPECKWY Hag

e SILVER Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv untoynéiotnta: My wine:

e BRONZE otnv katnyopia Best Change Management Strategy / Initiative yla to mpoypappd pag «Me
Nué&ida pag tig Afieg pagy.

My market: AkOpn pia onpavtikni dtdkpion ya to eshop, ota e-volution AWARDS 2020
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e BRONZE Bpafeio otnv katnyopiaa Omnichannel Experience améomace 10 NAEKTPOVIKO KATACTNHA
eshop.mymarket.gr yia tv vnoyndiotnta "My market: MNe¢ pag nwg B€Aelg Ta Pwvia cou Kal Ta
KAVOUUE €UELC yla ogval".

H BpaBeuon autr avayvwpillel TNV Kalvotopia mou €xoupe PEPEL OTIC KABNUEPLVEG NAEKTPOVIKEC QYOPEC

hHe T Suvatotnta mou €xoupe dwoel otoug MeAATeC pag va Pwvilouv cav va Bpilokovtal MpoyuoTiKa

HEoa o€ €va GUOLKO KOTAOTNUAL.

7. ElunAéov NMNAnpodopnon

7.1 NpoPAEYELG - EKTLUNOELS

MNna tov kKAado twv super market n ektipnon ywa to 2020 Seixvel ouykpatnuévn avénon otov tlipo (tng

Tafewc mepimou tou 2%) aveaptNTwg TNG UPEONG TNG EAANVLKAG OLKOVOLLLOG AOYw TNG avénuiog.

OL OTPATNYLKEG TNC EMOMUEVNC MEPAC TWV EUMAEKOUEVWVY OTN ALAVIKA TPOdIHWVY - TOTWV £Xouv w¢ Baon
oTaBepEG OMWG:

e Alatripnon ugpeotakol mepLBAANOVTOC 08 OPOUG TIPAYLATIKIC OLKOVOULOC

e YYnAn ¢popoloyia

e YYnAn avepyia

Avadopika pe ta oxedla t¢ METRO AEBE yia to 2020, Ba &06el blaitepo BAPOC O0TO NAEKTPOVIKO
KOTAOTNUA TNG €Talpeiag aAAd Kat oto diktuo xovdpikn¢ (METRO Cash & Carry). Emiong, ol mMwANCELS TOU
Siktuou Alavikng tng etatpeiag My market avapévetal va auvénBolv pe mooootd nou Ba umepPaivel Tnv
TAON TNG ayopaAc, evw Ba UTIAPEEL KAl avATITUEN TOU SIKTUOU KOTOOTNUATWY UE VEQ ONUELQ.

7.2 Xprion XpnUatonmiotwtikwv Méowv

H etalpela ektiBetal oe oplopévoug KivdUvoug, cupmepAapUPavopévwy ampOPBAETITWY SLOKUUAVOEWV
ETUTOKIWY, TULOTWTIKWY KWWOUVWV Kal KWWOUVWV PEUOTOTNTAG. TO GUVOALKO TIPOypOppa SLoxelplong Tou
KLvOUVOU TNG ETALPELOG £XEL OTOXO VO EAAXLOTOTIOLNOEL TG APVNTIKEG ETMUMTWOELG TIOU UMOPEL var £XOuV oL
Klvéuvol auTol TNV XpNHUOTOOLKOVOULKN TNG anodoon.

7.3 Alaxeipion Xpnpotootkovopikot Kivéivou

Emdiwén tng etaupeiag eival n emnitevén g BEATLOTNG Ox€onG METAEL TOU KOOTOUG SAVELOHOU Kal TwV
TUXOV ETUNMTWOEWV OTA KEPSN KOl TG TAPELOKEG POEC Tou Suvavtal va emidpEPouV oL PETABOAEC Twv
erutokiwv. H etalpela mapakoAouBel kat Siaxelpiletal 1o SAVEIOUO KOL YEVIKA TNV OLKOVOMLKA TNG
oTpatnyLkn mpoPaivovtag otn cuvduaopévn xpron BpaxunpodBeopou Kal LaKponmpoBeouou Savelopou.
Aev udlotatal Kivéuvog onUAVTIKAG METABOANG TIHWV, KAl AOyw tNG PUOEWC TWV TWANCEWV TOU
TIPOYLLOTOTIOLEL N €TALPEl, O TILOTWTIKOG Kivouvog Sev elval aglodoyos. OL MWANCELS TG eTaLpeiag eivat
KATA ta 2/3 0T0 CUVOAO TOUG ALQVLKEG KAl N €loTpatn Twv XPNUATWY €lval AUECH UE UETPNTA KOl HECW
TIOTWTLIKWYV KOPTWV, EVW N ETALPEL0 €V MpayHaTOTOLEL Ao AALON TILOTWOEWV.

Avadoplkd pe Tov KivBuvo peUOTOTNTAG, EMIONUALVOUUE TIWG TIAPAKOAOUBOUUE TIPOOCEKTIKA TLG
TIPOYPOAUUATIOUEVESG TIANPWHEG VLA TLG UTIOXPEWOELG TNG ETALPELOG, KABWE KAl TWV TAUELAKWY EKPOWV ATIO
™V kaBnuepvi ¢ Spaoctnplotnta.
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"Ex0Ogon AveEdptnrov Opkotov Ereykti) Aoyiot|
IIpog Tovg Metdyovg TG eTOpEiag
«METPO A.E.B.E»

"Ex0son EAEyyov gmi tov Evorrommuévov Owovounkav Kotootdocsmv

I'vopn pe Emoeoiaén

"Exovpe eAéyEet TIg GUVNUUEVEG EVOTOMUEVES OIKOVOIKES KaTaoTdoelg tng etapeioc «METPO
A.E.B.E», o1 omoieg amotehovvtal amd Tov evomomuévo 1soroyiopd g 31ng Aexeufpiov 2019,
TIG EVOTIOMUEVES KOTAGTAGELS OMOTEAEGUATOV, LETAPOADV Kabapng BEong Kot TOUEWKOV pOdY

™G ¥PNOEMS TOL EANEE TNV NUEPOUNVIN OVTY, KAODS KOl TO GYETIKO TPOGAPTILLOL.

Kotd ™ yvoun pog, ektdg and Tig enmTOoelg TV 0gUdTmv mov HvnHoVEDOVTOL GTIV ToPAypoPo
¢ ékBeong pog “Baon vy I'voun pe Emoeoiaén”, ot GUVNUUEVEG EVOTONUEVES OTKOVOLKESG
KATOOTAoES Topovotdlovy €0Aoyo, amd KAOe ovoldON Amoyr, TV owovopkn 0éon 1ng
etapeiog «kMETPO A.E.B.E» kot tov Buyatpikov avtig (o Opthog) katd v 31n Aekepppiov
2019, 1N PMUATOOIKOVOUIKT] TOVG EMIOOCT KO TIG TOUEINKES TOVS POES V1oL TN XPNon mov EAnée

™V nuepounvia avtr, cOpeova pe Tic 01atdéelg Tov N.4308/2014 6mmg oyvet.

Baon ywo I'vopn pe Emeoracn

Ao TOoV EAEYYO HOGC TPOEKLYE OTL, KATA TOPEKKAION TOV AOYIOTIK®OV 0pYdV, TOL TpoPAEmovTal
and to EAMnvikd Aoyotikd IIpotvoma o) Mo amorrioelg oe kaBuotépnon cuvoAkoy Tocow
4.258 y1h. evpod, mov ephapfdvovtal 6toug Aoyaplocpovg Epmopikéc amoutnoelg and meAdteg
Kot Aoutég amontnoels dev €xet devepynBel, kotd v extiunon pog, 16omoon anopeinon. Adyw
10V Yeyovotog avtov M a&ia tov Epnmopicov anotioemv and meddteg Koat AOmdV omottcemv
kot ta 1o kepdiata epeavifovror avénuéva katd 4.258 yih. evpd KOl TO OMOTEAEGHLOTO TNG
KAedpevng xpnong eppavitovror avénpéva Kotd 23 k. evpd. B) Aev oynuatiocmnke npoPreyn
vy anolnpinon mpocwnikov AOywm ££660v amd ™V vanpecioc tocoh 32.013 yik. gvpd. Qg ek
T00T0V M o0&l Tov Aoyoplacpoy «IIpoPréyelg yio mapoyés oe epyalopévousy epeavileton
10o6moG0. petwpévn, ta Iow kepdiowo epgaviCoviar 16OTOGo AVENUEVO Kol TO. ATOTEAEGLLOTOL

xpNoNG avénuéva Katd 2.905 k. evpo.

Aevepynoape tov ELeyyo pog cvpeava pe ta Atedvn Ipotora EAEyyov (AIIE) 6nwg avtd £xovv
evoopatmdel omv EAAnviky NopoBeoia. Ov guBiveg pog, ocoppova pe to TpodTLTO oVTH
TEPLYPAPOVTAL TEPAUTEP® GTNV vOTNTO TG £KBe0NG Hag “Evbiveg Edeyktn v tov Edeyyo tv

Evomomuévev Owovopkav Katactdoemv”. Eipaote aveEdptntot amd v Etapeio kot Tig
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evomolovpeveg Buyatpikég g kab’ OAn T OdpKeE TOV SOPICUOV HOG, COUPOVOE HE TOV
Koodwa Agovroroyiog yw Emayyeipatiec EAleyktég tov Zvppoviiov Aebvov Ilpotdmmv
Agovtohoyiog Eleyktov, o0nwg avtdg €xel evoopatmbel oty EAAnvik NopoBesio kot Tig
amolTnoel; 0eovtoAoyiog mov oyetiCovial pe TOV €AEYY0 TOV EVOTOUUEVOV OIKOVOUIK®OV
kataotdoewv oty EAAGS0 kot €yovpe eKTANPOCEL TIG OEOVIOAOYIKEG HOG VTOYPEDGELS
COUP®MVO, UE TIG OTOUTNOELS TNG 1oYLOVoOS Vopofesiog Kot Tov mpoavagepopevovr Kodua
Agovtohoyiog. TTiotevovpe OTL TA EAEYKTIKA TEKUPLOL TOV £YOVUE OTOKTHOEL EVOL ETOPKN Kol

KOTAAANAQ VO TOpEYOVV PACT Y10 YVOUT LE EMPVANE).

Ev0vveg g Avoiknong eni tov Evorompévov Owovopnkov Kataostdoemv

H dwiknon £&yet v gubdvn yoo v Kotdption kot €0A0YN TOPOVGINCT) TWV EVOTOMUEV®V
OTKOVOUIKADV KOTAGTAGE®V cLUPmVA pE TS datdéels Tov N.4308/2014 dnwg oyvel, dmmg Kot
Y ekelveg TIC SIKAMOEG E6MTEPIKOV EAEYYOL TTOV 1 O10iknon kabopilel o¢ amapaitnteg, MOTE Va
kafiotatol SuvaTy 1 KATAPTIGN EVOTOUUEVOV OIKOVOUIK®OV KOTOCTACEWDV OTOAAAYUEVOV omd

0VCLMOES GPAALLN, TOV OPEileTON ElTE G amatn gite og AdBoC.

Kotd v Katdption Tov evomompévoy OIKOVOUIK®Y KOTUoTAGE®VY, 1 dtoiknon givor vrevbuvn
vy v a&loroynon ¢ wavotntag ¢ Etopelag ko tov Opilov va ocvveyioer 1
dpacTNPOTNTE NG, YVOOTOMOIOVTAG OMOV CULVIPEYEL TETOlN TEPImT®ON, To Oépato mov
oxetilovioar pe t ovveyllouevn opaocTnPlOTNTO Kol TN YPNoN NG AOYIOTIKNAG opyYNS NG
ouveILOUEVIC OPOCTNPLOTNTOC, EKTOG Kol AV 1) O101KN oM €ite TPOTIOETAL VO PEVGTOTOUCEL TV
Etaipeio 1 va dakdyel ) 0pactnplotntd e 1 0V Xl GAAN PEAMOTIKT EVOALOKTIKY EMTAOYN

amd to Vo TPoPel 6 PaTEC TIC EVEPYELEG.

Ev0vveg Edeyktn) Yo tov 'EAleyyo tov Evorompévov Owovopnkov Kataotdoemyv

Ot o100l pog glvatl vo OMOKTNCOVUE €VA0YN SCPAALIGT Yot TO KOTO TOGO Ol EVOMOWUEVES
OIKOVOUKEG KOTAGTAGELS, GTO GUVOAO TOVG, £ival amoAAayUEVEG OO OVGUDOEG COUALA, TTOV
opeileton glte o€ amd gite o AABog Kot va ekddoovpe EkBeon eleykty|, | omoia TeptiapPavet
™ yvoun poc. H eddhoyn dacediion cuvietd dwuc@dion vynAol emumédov, aAld oev eivor
gyyomon 6tt o éheyyog mov dtevepyeitan cvpemva pe ta AIIE, énwg avtd éxovv evoopoatmdel
omv EMnvikn NopoBeoia, Bo evtomiler mavia €va ovoudOeg GOAALD, OTAV OLTO LIAPYEL
Ypdipoto dvvatol vo Tpokvyovy amd omdtn 1 and AdBog kor Bempodviar ovsudoT OTAV,
pepovopéve 1 abpototikd, Ba pmopovce €bAoya va avopévetar 0Tt Ba emmpéalov TIG
OIKOVOUKEG OOQAGEL TOV YPNOT®OV, OV AopPdavovior pe PAcT oVTEG TG EVOTOMUEVES

OTKOVO LLIKEG KOTOGTAGELS.
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Qg xabnrov tov eAéyyov, cvppova pe ta AIIE onwg avtd £govv eveopotmbel oty EAAnvik
NopoBeoia, aockoOue emayyeAHOTIK) KPIon Kot S0TNPOVUE EMOYYEAMLOTIKO CGKENTIKIGUO Kob’

oA 1 d1dpkela tov eAEyyov. Emiong:

e Evtomilovpe kot 0&loAoyobpe TOvg KIvOOVOUS OVCIOO0VS GOAALATOS OTIG EVOTOUNMEVES
OKOVOUIKEG KOTAOTAGES, oL opeiletan €ite oe amdtn eite o AdOog, oyeddlovtag Ko
OlEVEPYDVTAG EAEYKTIKEG SLOOIKOGIEG TTOV OVTATOKPIVOVTAL GTOVLG KIVOUVOLG OVTOVS Kot
OTOKTOVUE EAEYKTIKA TEKUNPLOL TOV €ivOl ETOPKT] KO KATOAANAQ Yoo Vo TapEyovy Bdaon y
mv yvoun poc. O kivouvog Un eVIOTIGHOD 0VGUDO0VS GOAALOTOS TOV OQEIAETOL GE TN
elvar vYNAOTEPOG amd awTOV oL oQeideTal 6e AGBog, Kabmg N amdtn pmopel va eumepEyet
ovumoryvia, TAactoypoaia, eokeppéves Tapaleiyels, yevdels dwPeformdoelg 1 mopdkopym
TOV OIKAIO®V EGMOTEPIKOV EAEYYOV.

o Koatavoolpue Tig 01kAideg ecmtepkov eAEYYOV oL oyeTilovion pE TOV EAEYYO, L€ OKOTO TO
OYEOOOUO EAEYKTIKAOV SL0OIKOCIDV KATAAANAW®V Y10, TIG TEPIGTAGELS, OAAGL Oyl LE OKOTO TNV
SITHTOOY YVOUNG €M TNG OMOTEAECUATIKOTNTAS TOV OIKMOWV £CMTEPIKOV EAEYYOL TOV
Ouirov.

e A&loAoyovue TNV KATOAANAOTNTO TOV AOYIGTIKOV apy®V Kot Hefddwmv mov ypnotpomomdnkoy
K0l TO €DA0YO TOV AOYIOTIKAOV EKTIUNCEDV KOl TOV CYETIKOV YVOOGTOTOW|CEMY TOV EYIVAV OO
™ Awiknon.

o  ATOQUIVOLOOTE Y10 TV KOATOAANAOTNTO TNG YPNONG OO T O101kNon TG AOYIGTIKNG apyns
™G ovveXILOUEVN OpaoTNPOTNTAG Kol Le BACT TOL EAEYKTIKG TEKUNPLN TOV OTOKTHON KOV Yo
TO €0V LIAPYEL OVOIHOONG afePfardTnTal GYETIKA UE YEYOVOTO 1) cLVONKEG TOL pmopel va
VTOONAMVOLVYV 0VCIMOT afefardtnTa ¢ mTPog TV wKavotnte tov Opidov vo cuveyicel
dpactnpomtd tov. Edv ocvumepdvovpe 011 voictatar ovoiddns afefordtta, elpoocte
VROYPEMUEVOL OtV €KOECT  EAEYKTN] VO EMIGTNGOVUE TNV TPOGOYN OTIS GYETIKES
YVOGTOTOMGEL, TOV EVOTMOUUEVOV  OWKOVOUIKAOV  KOTAGTAGE®MV 1 €4V ovtég Ol
YVOOTOTOMGELS £ivol avemapKeis va O1popomomcovpe ) yvoun pog. To cvounepdopoatd
pog Pacilovior 6e ELEYKTIKG TEKUNPLOL TOV OTOKTMOVTOL LEXPL TNV Muepounvia g £kBeong
ereykt. Q0T16G0, HEAAOVTIKA YEYOVOTO 1] GUVONKES £VOEYETOL VO YOV MG OTOTEAEGUO O
Opihog va Tavcet va Aettovpyet og cuveylLoLeVN dpacTnPLOTNTAL.

e A&oloyovpe TN GUVOMKI TOPOVGINCT, TN OOU KOlU TO TEPLEYOUEVO TV EVOTOMUEVOV
OIKOVOKADV KATOGTAGEWDV, GUUTEPIAAUPOVOUEVOV TV YVOCTOTOWGEMY, KOOMG Kol TO KoTd
OGO 01 EVOTOUEVEG OIKOVOUIKES KOTAGTACELS AmEkOVILOVV TIC VTOKEILEVEG CUVOAAAYES KO

TOL YEYOVOTO LE TPOTO TTOV EMTLYYAVETUL T EDAOYN TOPOVLGIOOT).
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e ATOKTOOUME €MOPKN KOl  KOTOAANAG — EAEYKTIKO  TEKUNPO.  OVOQPOPIKO  HE TNV
YPNHUATOOIKOVOUIKYT] TANPOPOPNOT TOV OVIOTHTOV 1| TOV EMYEPNUATIKOV dPACTNPIOTATOV
eviog tov Opilov 7y Vv €Kkepocn YvOUNG €l TOV  EVOTOMUEVOV  OTKOVOUIK®OV
Kataotdoewv. Elpaote vrevbuvol yio v kabodnynon, v enifieyn Kot v €KTEAECT TOV

eréyyov tov Opirov. Tapapévoovpe amoKAEIGTIKA DTEVOVVOL Y10 TNV EAEYKTIKN LOG YVOUT).

Meta&d dAAov Bepdtov, kotvomoloVpe o©1n Ow0iknomn, 10 oyxedlonevo €0pog Kol TO
YPOVOOLypOa  TOv  €AEYYOVL, KaODG Kol ONUOVTIKA — €UPNUOTE.  TOVL  EAEYYOVL,
ocoumepLoUPavouéveV OTOLOY CNUOVTIK®OV EAAEIYEDV OTIG OIKAMOEG €0MTEPIKOL EAEYYOL

evtomiCovpe KOTA T SLIPKELD TOV EAEYYOV LLOG.

"‘Ex0gon enti AAAov Nouk@v Kot KavovieTikQv ATortnos®v

Aoaupdvovtag vmoyn 6t M doiknon el v evbBdvn yuoo v Katdption ™ ExbBeong
Awyeipiong tov AloknTikov ZvpBovAiov, Kot’ Paproyn TV STAEEDV NG TOPAYPEPOL 5 TOov

apBpov 2 (uépog B) tov N. 4336/2015, onueidvoovpe OTL:

a) Katd ) yvoun pog n ‘ExBeon Awyeipiong tov Atowkntikov Zvpfoviiov €xel kotaptiobet
COUPMVO, LE TIC 10YVOVOES VOUIKES amotnoels TV dpBpmv 150 kat 153 tov N. 4548/2018 kou to
TEPLEYOUEVO OLTNG OVTIGTOUYEL LE TIG GUVNUUEVES EVOTOMUEVES OIKOVOUIKEG KOTAGTACELS TNG

xpnong mov éAnée v 31/12/2019.

B) Me Bdon t yvdon mOL OMOKTHCAUE KOTA TOV EAeyxO poc, v v etapeio «METPO
A.E.B.E.» ka1 10 mepidAhov g, dev €govpe eviomicel ovoldmoelg avaxpifeiec otnv ‘Exbeon

Awyeipiong tov Aotkntikov g ZupovAiiov.

Abnva, 17 Avyovctov 2020

IQANNA A. PAQPOY

AM. 20OEA 15061
YOA AE.
Méhog Auwctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125
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ENEPI'HTIKO .
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Emnevdvoeig og axivnra

2vvolo

Avia wayio croycio
Yrepadia

6.1.1
6.1.1
6.1.1
6.1.2

6.2

Aowmd doia 6.2
2vvolo

Ilpoxarafolés ko un
KUKA0QOopovvTa oToryeio vmo
KATAGKELY

Xpypuatooikovouikd mEPIOVGLOKA GTOLYELR
YVUUETOYEG OE GLYYEVEIS eTOPElEg
Aourol cuppeToykol titAot

Aouéc anmoutnoelg

2Yvoio

YOVOA0 t1 KUKAOQOPOOVTOV
KvkAlog@opodvra meprovoraka
oTovyEia

AmobOéuara

Epmopevpata

[Ipoxataforés yio amoBépata
2¥voio

Xpnyuarooikovouikd croyyeio Kai
TPOKATAP0LES

Epmopucéc anoutnoeis

AovAgvpéva £c0da TePLOS0L
A0 omoutioELS

A0wma YpNHOTOOIKOVOIKE GTOYEl
[IpomAnpopéva £Eo0da

Tapeokd dtbécia Kot 1odHvapLo
2¥voio

2UVOA0 KUKAOQOPOUVTOV

2XUVOA0 EVEPYNTIKOV
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31.12.2019

463.291.284,30
39.667.158,92
50.151.425,38
24.946.581,16

31.12.2018

457.100.168,22
38.423.426,38
52.933.355,05
25.212.661,41

578.056.449,76 573.669.611,06
38.292.506,96 39.519.759,15
1.685.520,29 1.477.826,26
39.978.027,25 40.997.585,41
5.860.855,83 3.557.896,60
0,00 62.389,76

2.500,00 0,00
2.684.289,41 2.727.286,53
2.686.789,41 2.789.676,29
626.582.122,25 621.014.769,36

166.790.429,11

153.412.173,78

6.279.878,80 4.621.097,96
173.070.307,91 158.033.271,74
7.287.229,51 10.183.836,01
209.679,31 345.822,43
21.936.364,20 21.162.185,95
232,54 274,28
647.894,59 884.901,34
16.932.919,80 26.402.596,40
47.014.319,95 58.979.616,41
220.084.627,86 217.012.888,15
846.666.750,11 838.027.657,51
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2vvolo

Koabapn 6éong 1010kt Tidv
HNTPUKNG

AoidpoTo 1OV 0V 0GKOVV EAEYYO
Yvvoho kaapng 0Eong
IpoPréyerg

[TpoPAréyelg yia mapoyég oe
epyalopévoug

Aowéc mpoPArdyelc

Ynoypeooeig
MaxporpoOsouscs vmoypewoelg
Advea

Aoutég pokpompobecieg
VIOYPEDGELS

Kpatikég emyopnynoeig
2¥voio

BpayvmpolOsoues vroypeamoeis
Tpoanelikd davein

.

10.1.1
10.1.2

10.1.1

Bpayvnpobeopo pépoc poakponpdecpmv

daveimv

Epmopwég voypemoetg

dopog e160dMHOTOC

Aowmoi popot Kot TEAN

Opyaviopol KOWOVIKNAG ac@dAIong
AOmEG VIOYPEDCELG

"E&oda ypnoemg dovievpéva
2¥voio

2UVOA0 VTTOYPEDCEMV

2¥volo kabapng Oéong,
TPOPIEWEV Kal VIOYPEDCEWY
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10.2.1

10.2.2

31.12.2019 31.12.2018
20.060.287,38 20.060.287,38
20.060.287,38 20.060.287,38
96.721.527,21 96.721.527,21

6.256.047,15 6.256.047,15
1.459.838,76 -7.413.584,02
104.437.413,12 95.563.990,34
124.497.700,50 115.624.277,72

-242.122,67 0,00

124.255.577,83 115.624.277,72
1.726,67 0,00
224.534,29 654.626,51
226.260,96 654.626,51
222.852.402,00 237.094.462,00
3.397.094,41 47.882.338,61
10.108.278,71 10.108.278,71
236.357.775,12 295.085.079,32
3.803.750,00 1.640,00
126.372.107,84 60.870.840,27
291.204.436,30 295.890.158,82
0,00 2.350,12
16.632.878,59 15.930.521,13
8.952.280,89 8.475.915,90
35.951.323,09 42.221.806,14
2.910.359,49 3.270.441,58
485.827.136,20 426.663.673,96
722.184.911,32 721.748.753,28

846.666.750,11

838.027.657,51




KATAYTAYXH ATIOTEAEXMATON kotd AEITOYPI'TA

Kvrhog epyaciav (kabapoc)
Koéotoc noincewv

Mikt6 amotérecpa
Aowd cuvin écoda

"E&oda dwoiknong
"E&oda 0160e0mg

Aoutd £€oda ko {npuég

Képon ko {nuieg amd d160eom pn
KUKAOQPOPOVVTI®V GTOYEIDV

"Ecoda ocvppetoymv kot enevovoemv
Aoutd €000 Ko KEPON

AmoteAéopata TPo TOKMV Kot GOP®V
[TotwTtiKol TOKO1 Ko GuvaEY| £5000
Xpewotikoi ToKol Ko suvaen £60da
Amoteléopota amd cLYYEVEIS eTapeieg
Amotérecpa Tpo POpwV

dopot E1600MUOTOG

AToTéAe O TEPLOOOV LETE A0 POPOVG

To amotélespa TEPLOGOV KUTAVEUETOL:
- ZTOVG WO10KTNTEG TNG UNTPIKNG

- & SIKaIDUOTO TOV OEV AOKOVV EAEYYO

2019
1.259.646.454,29

-1.079.233.700,21

2018
1.190.626.026,53

1.021.348.856,74

180.412.754,08
132.030.866,40

169.277.169,79
129.302.287,79

312.443.620,48
-28.163.188,33

-260.961.553,07

298.579.457,58
-25.680.149,78

249.204.582,32

-227.666,99 -2.854.162,14
-678.304,43 -109.161,86

0

387.244,21 2.950.659,94
22.800.151,87  23.682.061,42
56.781,89 58.756,84
-13.350.669,16  -14.164.349,08
-101.009,17

9.506.264,60 9.475.460,01
-5.255,32 -17.293,50
9.501.009,28 9.458.166,51
9.500.936,13 0,00
73,15 0,00
9.501.009,28 0,00
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KATAXTAXH METABOAQN KAOGAPHY OEXEQX

AmoOgpaTikd . Ynorovo Xvvoro Ka0. Aaropora Xvvoro
. . A@oporoynta , OV OEV ,
Kepaioo VOpOV Ko . | Amot/tov eig | Oéong IowokT. . KaOapg
, amofgpaTIKG . AGKOUV .
KOT/K00 véo Mnrp. . 0¢omng
éleyyo
Ynréroura 1/1/2018 20.060.287,38 | 95.235.953,29 [ 1.649.350,16 13.043.170.74 103.902.420,09 0 | 103.902.420,09
Merafolés otoysioy Aoyw 1.485.573,92 | 4.606.696,99 | -3.828.579,79 |  2.263.601,12 2.263.691,12
amoppdPENoNG ETAPEING
Metafoléc otorysinv 0 0
[Tood an’evbeiog oty KO 0 0
Ecwtepikéc petapopég 0 0
AwovopéC 6TOVG POPEIS 0 0
Amoteléopoto mePLOS0v 9.458.166,51 9.458.166,51 9.458.166,51
Ynhowo Iolov Kepohatov | o 050 287,38 | 96.721.527,21 | 6.256.047,15 | -7.413.584,02 | 115.624.277,72 0| 115.624.277,72
™g 31/12/2018
Ynorowra 1/1/2019 20.060.287,38 | 96.721.527,21 | 6.256.047,15 | -7.413.584,02 | 115.624.277,72 0 | 115.624.277,72
MetapoAréc otoryeinv 0,00 0,00
[Tocd an’gvbeiog oty KO
AOY® LETOTPOTNG CLYYEVOVG -627.513,35 -627.513,35 -242.195,82 -869.709,17
gtaupeiog o€ Buyatpikn
Ecwtepikéc petapopég 0,00 0,00
Awavopég 6Toug Qopeic 0,00 0,00
Amotedéopota meptdoov 9.500.936,13 9.500.936,13 73,146 9.501.009,28
Yrohowro Idiov Kepahalov | 56 560 257,38 | 06.721.527,21 | 6.256.047,15 | 1.450.838,76 | 124.497.70050 |  -242.122,67 | 124.255.577,83

e 31/12/2019
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KATAXTAXH XPHMATOPOQN (Eppegon M£00d0g)

31/12/2019

31/12/2018

XpNUATOPOo£C amd AELTOUPYIKEC SPAOTNPLOTNTES
AmnotéAeopa mpo popwv

MAéov N pueiov mPOoAPUOYES yLa:

ATIOGBECELG KOL QTTOUELWOELG EVOWLOTWY KOl QUAWVY TIAYLWV
MNpoPAEPeLg

Képdn kat {npieg amo Siabeon otolxeiwv

‘Eooda Zuppetoxwv & Xpeoypddwv

Képon kat {nuileg amo eMUETPNON OTOLXELWY

XpewoTLKol KAl TILOTWTKOL TOKOL (KaBapo oaco)

AeltoupyLko kEPSOG mpo petafoAwv tou kepalaiou kivnong
MAéov n ueiov uetaBoAéc Aoyaplacuwyv kepaAaiov kivnong
MetaBoAn anoBeudtwy
MetaBoAn anattroswyv
MeTaBoAr UTIOXPEWCEWV
Meiov:
MANPWHEG YL XPEWOTIKOUG TOKOUC
MANPWHEG yLa $OPO ELGOSHATOG
3ZUvoAo elopowv / (ekpowv) artd AELTOUPYIKES
Spaotnpiotntes (a)
XPNUOTopo£G and ENEVOUTIKEG pAOTNPLOTNTEC
MANpwHEG (elompdtelg) yia anoktnon (mwAnon) mayiwv
otolyelwv
XopnynBévta Savela (kabapod)
Tokol elompayBévteg
Meplopoata elonpayxBévia

3UvoAo etopowv / (eKpowv) artd EeVSUTIKES
Spaotnpiotnteg (6)
XPNUOATOPOEG and XPNUATOSOTIKEG SpAOTNPLOTNTES
Elompdéelg (MAnpwuEg) and avénon (ueiwon) kedpoaiaiou
Elompadéelg (mMAnpwuEg) amd davela
Meplopota mAnpwBévta

3UvoAo stopowv / (ekpowv) artd xpnUATOSOTIKES
dpaotnpiotnteg (y)

KaBapn avénon / (neiwon) ota tapetakd Staboipa Ko
wooduvapa (a) + (B) + (v)
Tapelakda Stabopa kat LoodUvapa Evapéng meplodou
Tapelaka Stabopa Evapéng cuyyevolg etatpeiog Adyw
LETATPOMNAG 0 BuyaTpLki
Tapelaka Staboua kat Loodvvapa ARENG teptodou

9.506.264,60

21.383.560,33

678.304,43

13.293.887,27

9.475.460,01

20.478.342,99

109.161,86

14.105.592,24

44.862.016,63

-14.886.952,93
2.545.180,22
-10.971.445,77

-13.350.669,16
-6.553,32

44.168.557,10

6.783.958,53
6.541.831,38
13.151.738,61

-14.164.349,08
-13.143,00

8.191.575,67

56.468.593,54

-27.678.960,23

56.781,89

-47.030.931,50

58.756,84

-27.622.178,34

-46.972.174,66

9.939.752,81

-19.739.534,83

9.939.752,81

-19.739.534,83

-9.490.849,86

-10.243.115,95

26.402.596,40

36.645.712,35

21.173,26

0,00

16.932.919,80

26.402.596,40
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IIpocdptnuo (CNUELDGELS) ETL TOV EVOTOLNUEVOV YPT|ILETOOLKOVO LIKMOV

Kataotacev TG 31ng Aekepfpiov 2019

1. IIinpogopieg oyetikéc pe Tnv Etapeio kot tov Opio

1.1. ITAnpogopisg oyetikég pe v Etanpeia

o) Erovopio: METPO AE

B) Nopkdg tomog: Avovoun etapeio

v) [epiodog avapopds:  1.1.2019 - 31.12.2019

d) Aevbuvon g €0pag: Zmpov 1, Metapopemon ATTIKNAG

g) AM.AE.: 13836/01AT/B/86/0406

I'E.MH.: 299401000

ot) H doiknon ektipnd 0t n mapadoyn e ovveyiLopevng dpaotnpldmrag eivar evoederyuévn yo v
KATAPTION TV YPNHLOTOOIKOVOUIK®DY KOTOGTACEWDV.

{) H d1olknon dnAdvel 6Tl Ol EVOTOMUEVEG YPTHLATOOIKOVOUIKES KOTAGTACELS £XOVV KOTOPTIOTEL O

TAfPN cvppovio pe tov vouo 4308/2014.

n) Zta otoyeio g ypniong 2018 meprapfdvoviol kot ov a&ieg TV TEPIOVGLOKMOV OTOLXEIOV TNG
aropopopndeicag, katd v ypron avty, Buyatpikng etapeiog KAAEADOOI BEPOIIOYAOI ANQNYMOZ
EMITOPIKH & BIOMHXANIKH ETAIPEIA A.E.»

1.2. ITAnpo@opies 6YeTIKES IE TIS EVOTOLOVNEVES OVTOTITES

2V gvomoinomn g xpnon 2018 mepnednkav ot Ttopakdte etonpeiec:

, , IHoococt6 Mé000d0¢
Etapeia Edépa , i
Xoppetoyms gvomoinong
MCC BEST VALUE .L.TD (Mpwnv KYTIPOS. 100% ®Uyar’pu<n—07m<n
M.C.C. Metro Cash & Carry Limited) gvomotnon
YYI'EIA AOGHNQN AE (Bvyatpikn 0 Ot
VYUTPIKN-OAK

katd 100% g etopeiog AQOI AGHNA 100% SVOZEinG "l d
BEPOIIOYAOI AEBE) nen
NET ZIIPIT ANQNYMOX ETAIPEIA AGLNA 35,5206 2uyyevic-KaBapn

I'ENIKOY & HA. EMITOPIO

6¢om
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YV evomoinon g xpnomn 2019 mepinednkayv ot Ttopakdtm etapeiec:

, , IHocootd M£00d0¢
Etapeia Edpa i ,
Xoppetoyms EVOTOIN GG
Buyatpikn-OAKn
MCC BEST VALUE LTD KYTIPOX 100% .
€VOTOiNoT
Buyotpikn-OAn
YYTEIA AGHNQN AE AGHNA 100% .
€VOTOiNoT
NET XIIPIT ANQNYMOZ ETAIPEIA Ouyotpikn-OAn
A A 70%
I'ENIKOY & HA. EMITOPIO OHN 0% Evomoinon

>m ypnon 2019 evoouotmdnke pe ™ puébodo g oAkne evomoinong M péypt 31.12.2018 cuyyevig
etopeio NET XITTPIT ANONYMOZX ETAIPEIA I'ENIKOY & HA. EMIIOPIO.

1.3. TIAnpo@opieg oYeTIKES HE GVYYEVEIS OVTOTNTES TOV TEPLEAMPONGAY GTNV EVOTTOiNGY| 1E TNV
néBooo g Kabaprg 0<cemc

Xv evomoinon g ypnoewc 2018 evoopotodnke pe v pnébodo g kabapng BEcems N KOTOTEP®
ovYyyeveic eTaupeieg:

1) Erovopia: NET ZITIPIT ANQNYMOZ ETAIPEIA TENIKOY & HA. EMITOPIO
Nopukog tomog: Avdvoun etaipeia
AebBvvon g édpag: 1o XAM ITATANIAZ-MAPKOIIOYAOY ITAIANIA
I'E.MH.: 121771501000

[Mocoo16 mov KatéyeTol amd v pnTpikn: 35,52 %

1.4, Aowréc minpo@opieg 6yeTIKES He TNV EVOTTOINGT)
1.4.1. ITinpogopieg oyeTiké pe TNV vaepatio KaTd TNV amOKTION OVYATPIKAV EMYEPNGEOV

O vroloywopds tov mocov g vmepaliog yiveton Swoxekpyéva yw ke Buyatpikn etapeio. H
vepaion TPOKVTTEL MG 1 S0POPA UETOEL NG a&log KTNOEMG TG CLUUETOXNG O CLYKEKPUEVT Buyatpikn
etaupeio ko g avaroylog tov Opidov eni g gdAoyng a&iog Tov Winv Kepoiaiov avtig ™mc Buyatpiknig
gtoupeiog.

2V KAeopevn ypnon dev petafAndnke 1o mocsod g vrepatiog.

METPO AEBE- Evomomuéves Xpnuarooixovopuxés Kotaotaoeis yprioews 2019
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1.4.2. ITAnpo@opieg 6YeTIKES HE TNV ATOTINI O] TEPLOVGLUKMV GTOLYEIMV KUL VTOYPEDCE®V
OUYYEVAV EMYEIPTCEMYV 1| KOWVOTPOUELDV

H ovyyevrg etaupeio NET ZITIPIT ANQNYMOZX ETAIPEIA TENIKOY & HA. EMIIOPIO, n onoia
evoouatodnke oty evomoinon ot xprion 2018 pe mv uébodo g kabapng BEcemc, amoTid To TEPLOVGIOKA
NG OTOLYElN 6TO OMOGRECIUO KOGTOG.

2. Hapdayovteg mov OETovy o€ kKivouvo Ty mpoonTiki] TS Etapeiag kot Tov
Opnirov g ovvelopevS OPaGTNPLOTNTOG

H dwoiknon dievipynoe oyetikn a&loAdynon Kot dgv EVIONIGE TOPAYOVTEG TTOV BETOVY o€ Kivduvo TV

TPOOTTIKN TNG ETAUPELNG MG GLVENLLOUEVT OPOGTNPLOTNTA.

3. Aoyrotikég apyés ko péBodor

H oclOvtoén tov okovopkdv Kotootdcewv mpobmobétel v dokmon kpiong kol v dlevépyela
EKTIUNCEDY amd TV dtoiknor, ta omoio exnpedlovy TV EPUPUOYT TOV AOYIOTIK®V apydv Kol uebddmv, ta
Kkatayopllopeva Tocd Tmv £60dmV, e£O00MV, TEPLOVOIOKMOV CTOEIDY, VTOXPEDCEMY KOl YVOOTOTOGEMV.
AvTég o1 exTiunoelg kot topadoyés Paciloviar oty sumelpia Tov TopeAfOVTOC Kol 68 AOTOVG TaPAyOVTEG
7oV Bewpeitor OTL givot DAY Y TIG TEPIGTATELS. T o TPAYUOTIKG YEYOVOTO OUWMG, UTOPEL VO O10pEPOLY Ao
OVTEG TIG EKTIUNOELS. Ot EKTIUNOELS KO Ol GYETIKES TOPAO0YEG EXAVEKTILOVVTOL GE GuveYN Pdon.

Ol AoY1oTIKEG EKTUNGCELS YivOvTOl KUPIME Yo TOV VDTOAOYICUO TV OMOGPRECENY TV  Toyimv, TIg
GUUUETOYEC, TNV OMOLEI®MOT TMV OTOLTNCEWY, TIC TPOPAEYEIC Kol TV eKTiUNoN ¢ e0Aoyng a&lag epdoov
EMAEYETOL 1] EPOPLOYN TNG.

3.1. AkoAovBovpeveg AoYoTIKES apyés Kol pédodor

H Eroupeia yuo ta empépovg otoyygia Tv pnHOTOOIKOVOLKOV KATAOTAGEMV EQOPUOLEL TIG aKOAoVOES
AoY1oTIKES apyES Kot peBodovg, ota mhaictla g PacIKng opyns ToL SOLAELUEVOD.

3.1.1. Evoopoato maywo meprovclokd ctoyeio
0) ApytK1| KOTa®OPLon

To evoopato mwhy meplovclokd otoryeio Kataympiloviar apyikd oTo KOGTOG KINGEMS, TO OmMOio
weptlapPavel kdbe damdavn mov omorteiton Yo vo €ABgl To oTolyeio oty mopovoa katdotaon N 0éon 1
EMOUOKOUEVT YPT|ON.

Ewwdtepa to K06TO0G T®V 1810mapayOUEVOV TAYI®OV GTOXEIWV, TEPIAAUPAVEL TO KOGTOG TPOT®V LADV,
AVOADCIU®V VAIK®V, €pyaciog Kot GAA0 KOGTOC mov oyetTileTal GueEcH pHe TO &V AOY® TAYO0 OTOlyElo.
Emmiéov mepihapfaverl po eddoyn avaroyio otabepdv kot HETaPANTOV £00wV Tov oyetilovtal EUUEST LE
TO 1010TAPOYOUEVO TAYL0 GTOKELD, 6T0 Pafld TOV T TOCE AVTA AvAPEPOVTAL GTNV TEPIOd0 KATAGKEVNG 1)
napayoyns. H etaipeio dev emiPopivel 1o KOGTOG TOV 1010TAPAYOUEVOV TAYIOV GTOLEI®V HOKPAS TEPLOdOV
KOTOGKELNG 1] TOPAYDYNG LE TOKOLG EVIOKMV VITOYPEDGEWDY KOTA TO LEPOG TOL OVOAOYODV GE OVTO.

B) Metayevéotepn amotipnon
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MetayevéoTepa, TG APYIKNG KOTOY®PIcEMG TAYL TEPLOVTIUKY GTOLYELD OTOTILOVVTOL GTO ATOGPEGILO
K60T0¢ (apykd KOOTOG KTHOEWG, MAELOV KAOe UETOYEVESTEPN OOMAVN TOL TANPOL TOV OPIGUO TOV
TEPIOVCLOKOV GTOLYEIO, peiov cmpevpéveg omooPecelg Kot {nuieg amoUeEIDoEDS).

Ot amocPécelc Tmv evoopudtmv mayiov vroloyilovtal pe v otabepn nébodo péca oty weéAun {mn Tovg,.
Mo ™mv amdcPeomn yp1GYLOTOIOOVTOL Ol TOPUKATO CUVTEAECTEG !

»  Kripuo kou teyvika épya: 2%

Mnyaviuoto - Teyvikég eykataoTdoelc kot Aomoe punyavoroyikog eEomMopog : 4%-10%
Metagopikd péoa emParticd: 4%- 16%

Metagopikd puéca poptnya K.A®. : 8,33 étn

"Emumlo ko e&omhMopog ypoeesiov: 10%

Hlextpovikol Yroloyiotéc, Aoyiouko @ @ 20%

vV ¥V VYV YV V V

Avla otogeio (vepaia) : 30 ém (3,33)

Znpio amopgidoemng Kotayopiletol o0tav ektiudral 6Tt n Aoylotikn afia tov atoryeiov éyel vaepPel v
avaktiown a&ia tov.

O1 hoyrotikég aieg Tov maylwv meplovolak®y ototyeiov g Etapeiag eAéyyovtal yio amopeioon otav
VILEPYOLV EVOEIEELG OTL 01 AOYIOTIKEG a&ieg TOVG etval LEYOADTEPES OO TIG AVOKTIGILES. TNV TEPIMTMOT) QTN
vrohoyiletal n avakTHon a&io TOV TAYLmY TEPIOVCIUK®Y OTOlXEIMV Kal av o1 AoyloTikéC atieg vepPaivovy
TNV EKTILOUEVN avaKTAOIUN a&ia, 1 oYeTIKN dapopd Kotaympiletor o¢ {nuio omopeimong oty KaTdoToo
omoteAes ATV, To avaKkToILo TOGH TV TEPLOVCIAKAOV GTOLEI®MV €lval TO HeyaAdTEPO UETAED TNG ELAOYNC
a&log (pelov Ta amattodpeva Yo v TOANoN ££0da) Kot TG a&lag ¥pNoems avToy.

Y) Avaypagn

To evoopata mayw otoyeio daypdeovtal Katd v TdANc toug 1| av n Etaipela dev avapévet
LEAAOVTIKO OIKOVOLUKE OQEAT atd T1) YPTGLLOTOINGT] TOVG 1] TNV TAOANOT| TOVG.

3.1.2. Avia mayro TEPLOVGLOKE GTOLYElO

H vrepa&io kot o dwAo TEPIOLGLOKAE GTOXEID LE CLYKEKPIUEVT (TEPLOPIGUEVT)) OPEALUY] OLKOVOLIKN
Lo, omooPEvovTol GTO GUYKEKPIUEVO XPOVIKO O1AGTNLO GTO OTOI0 OVALULEVOVTOL YPTLOTOPOES.

Ta dulo Tayo Teprovclakd otoryeio TePAaUPAvoVY Kot AOYIGUKE TPOYPALLLLOTAL.

H a&lo Tov Aoyiopukdv mpoypappudtov Teptlapfiavel 1o KOGTOG ayopds AOYISHIKAOV TPOYPOUUAT®V
kaOdg Ko kaOe damdvn mov €xel mpoypatonomBel mpokeévor avtd vo 1eBovv oe KabeoTmg Agttovpyiag,
LEWOUEVT] KOTA TO TOGH TMV COPEVUEVOV OTOGPECEMV KOl TUYXOV AMOUEIDCEDY TNG 050G TOVS. XNUOVTIKESG
LETOYEVESTEPES OATAVEG KEQOAOLOTOLOVUVTOL GTA AOYICUIKA TPOYPAUUOTE OTAY TPOSALEAVOLY TNV amOO00T)
TOVG TEPOV TOV OPYIKADV TPOSLAYPUPDOV.

H amdcfeon tov avotépo ototyeiov TeptlapaveTal oTny KOTAGTUCT ATOTEAEGHATMYV.

3.1.3. XpnpHoTo0ItKOVOUIKA TEPLOVOLUKA GTOL ELN

3.1.3.1. Zvpperoyéc
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Ot CUUUETOYEG TOPOUKOAOVOOVVTAL GTO KOGTOG KTHGEMG VITOKEIUEVEG G EAEYYO OMOUEIDCEMG TNG a&iog
TOVG OTOV VILAPYOLY EVOEIEELS 1] YEYOVOTA TTOL VTTOJEIKVVOLY OTL 1] AOYIGTIKN a&iot TOVG EVOEXETOL VO UMV Etvat
OVOKTNOWUT. ZMUEG amopelnoemg Kataympilovtal 6tav 1 AoyloTikn ol ToV CUUUETOX®V vrepPaivel TV
avaktown o&ia toug. Q¢ avaktown afia Oewpeitor 1 aéio ypoewg mov eivor n mopodceo aéio TV
OVOUEVOUEVOV  UEALOVTIIKOV YPNUATOPO®DV OO TNV GUUUETOYN, OTNV EMOLEVI] TEVIOETIO KOl TNG
VIOAEWUPATIKNG TG a&iog 0TO TEAOG TNG TEVTIOETING.

3.1.3.2. Aowtd ApNUETOOIKOVOUIKE TTEPLOVGLUKE GTOLYEIN
a) ApyKn| KaToyopion

Ola. To. YPMUOTOOIKOVOUIKG TEPLOVGIOKA oToryEein KoToywpilovtal oapyikd o6To KOOGTOG KTHGEWMG,
dNAadN 6710 KOGTOC TOV amAlTHONKE Yio TNV odKTNo™ TOVG. TO KOGTOG KTHOEMG TEPIAUUPAVEL TO GUVOLO TOV
Tapelok®v dbecipwv (1] Tapslok®y 1oddvoumv) 1 mv eohoyn a&ior GAAOV avtaAidyuatog mov dtutédnke
Yo TV amOKTNOT), TAEOV SOTAVESG OYOPAC.

B) Metayevéotepn amotiunon

MetayevéoTepa TG APYIKNG KATOYWPICEWS, T YPTLOTOOIKOVOLUK( TEPLOVGLOKE GTOLXEIN OTOTILOVVTOL
0T0 KOOTOG KTNOEWDC TOLG (OVORAoTIKE Tood) peiov toxdv {nupieg amopelidoewms, €kTd¢ amd To. EVIOKO
YPMHATOOIKOVOUIKE TTEPLOVCIOKA GTOLXELN, To omoia, OTaV T TOGE, O YPOVOC ANEEDC TOVG 1) TO EMTOKIO Elval
OMUOVTIKG, OTOTILOOVTOL 6TO oG BECIL0 KOGTOG UE TN e TN otabepn puébodo.

Znpio OTOUEIDNCEMS TPOKLITEL OTAV 1 AOYLoTIKN a&io TOL oToLXEloL ivat PeyaADTEPT AtO TO TOGH TOL
1 OVTOTNTO EKTILA OTL Bol OVOKTAGEL 0O TO GToLYEl0 ALTO.

To mocd mov 1 ovTOTNTA EKTIUA OTL Bl AVOKTNOEL OO £VOL YPTLLOTOOIKOVOUIKO TTEPLOVCIOKO GTOLYEID
elvar to peyaAvtepo amd:

» Tnv mopovoa aio Tov mocoh mov extdtor 6t Bo Anedel amd 1o TEPLOVOINKO GTOLXETD,
VROAOYILOUEVT LE TN (PTOT) TOV OPYLKOD TPOYLOTIKOD ETLTOKIOV.

»  Tnv edhoyn a&ia Tov GTOYEIOV, LEIWUEVT LLE TO ATOITOVIEVO KOGTOG TMANGEWG.

O1 {nuieg amopeudoems katoywpilovtal 6TV KOTAGTOCT] OMOTEAEGUATOV KOl OVAGTPEPOVTOL MO KEPON
o€ VTN, 0Tav Ol GLVONKES OV TIG TPoKGAEGaV TAYWoLV Vo veioTavTal. Avaotpoen yivetar péxpt g aglog
nov Ba glye 10 oToyElo, GV dev elye KoToy®PLoTel {Nuio ATOUEIDGENG.

Ta ddvewn Ko o1 amontioelg mov exkepdlovtal og EEVO VOGO AmOTILOOVTOL LE TNV 1ooTLpio Tov EEVou
VouiopaTog Katd TV nuepounvia Tov 160 AoyIopoD. Ot GYeTiKéG CUVOAAAYHOTIKES Ol0popés Kataympilovtat
OTO OTOTEAEGLLOLTOL.

Y) Awypaen

‘Eva. ypnpotoowcovopuikd meplovciokd otoryeio owypdoetar 6tov kot pdvov Otav €KmveEHGOLV Ta
CUUPATIKA STKOUMUOTO ETTL TOV TOUOKOV pOOV TOV oTotyelov 1 petafifoctodv ovolaotikd OAotl ol kivduvol
KO TOL OPEAT] TTOV TPOKVTTOVV O TNV KLPLOTNTO TOV GTOLYEIOL QL TOV.

3.1.4. ®opor £1600MpaTOC

3.1.4.1. Tpéymv @oépog
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O 1pémv POPog E160ONUATOC TEPLAAUPAVEL:

»  Tov pOpo €1G0OMLOTOG TTOV TPOKVTTEL PE PACT TIG SIATAEELG TG EKAGTOTE 1GYVOVCAG POPOLOYIKNG
vopobeciag.

» Tov @opo €1000MUATOG KOl TIC TPOSAVENGEIS TOV TPOKVTTOVY A0 TOV POPOAOYIKO EAEYYO.

Ot 010pOPEC TOL POPOAOYIKOD EAEYYOV, KOTOXW®PILOVTIOL GTNV KOTAGTOCT OMOTEAECUATOV TN
YPNOEWMC, KATA TNV omoio. Pefordvovtat amd TIC POPOLOYIKES aPYEG KOL YIVOVTOL ATOOEKTEC OO TNV
Etoupeia.

3.1.4.2. Avopairdpevor popor
AvaBoAlOUEVOL GOPOL TPOKVTTOLY OTAV VTAPYOLV TPOSMOPWVEG (ovaoTPEYIUESG) Olapopec uetal&hd
AoyioTikn g 0&iog Kot OpOoAOYIKNG BACENMS GTOLXEIMV TOL IGOAOYIGLOD.

H etaipeia dev £yl emAé€el TNy koToydpion avaforlloUevov opwv.

3.1.5. AmoOépata
a) ApyKn KoToyopion

To amobépato katoywpilovratl apyikd 6T0 KOGTOG KTNGEWMC, TO 0moio eptaufdvel kabe domdvn mov
omouteitonl yioo vo €éA0el kdBe otoryeio Twv amobepdtov otV Topovco Katdotacn 1 0éon 1N emdiwkdueVn

xPoN.
B) Metayevéotepn amotiunon

Metayevéotepa TG OPYIKNG KOTAXWOPIoEMS, To amoOEUATO OTOTILOVVTOL GTNV KaT €100¢ YaunAotepn
T petagd Tov KOoTOLg KTNGEMG Kot Tng Koboapng pevotomotiouns a&iog tovg. To kOGTOG KTNoemg
nmpocdlopilerar pe ™ péBodo g oepds eEavinoceng (F.ILF.0O.). Xy nepintoon anotunoems oty kabapn
pevotonomoun afla, n (nuio amopsidoeng kotoywpiletal ®¢ KO6TOG TOANOEVI®V, €KTOG av egivol
ONULOVTIKY], OTOTE EVOOUATOVETOL GTO KOVOVAL KOTOUEUDGELS TEPLOVGLUKADY GTOLYEIOVY.

3.1.6. IIpoxkataforés Ko Loumd pn YPNUATOOLKOVOULKG TEPLOVOLOKE GTOLYEL

O mpoxoatoforéc domavmv kKataympilovior apyikd 610 KO6TOG KTNoe®S (Katafaiiopeva Tocd) Kot
OTOTILOVVTOL LETAYEVEGTEPA GTO OPYIKO KOGTOG KTNOCEWC, Uelov Ta ypnoomombévia mosd Pdost TG apyng
Tov dovievpévoy Kot Toydv (nuieg amopeidoens. H amopeimon tov mpokatafordv Samavdy avapépeTol
OTNV TEPIMT®GN GTNV ONOlCL 0 ANTTNG TOL GYETIKOD TOGOo» dev eivar oe Béom 00Te Vo EKTANPOGEL TNV
déopevon mov avélafe oVTE Vol EMGTPEYEL TO VITOAOUTO TOL TOGOV.

To Aowmd pn yPMUOTOOIKOVOLIKG TEPLOVCLoKd oTotyelo kaToywpilovtal apyikd 010 KOGTOG KTNOEWMS

KOl OTOTILOOVTOL UETOYEVESTEPO OTN YoUnAOTeEPT a&io petah KOGTOLG KTNCEMG Kol OvVOKTAGUNG a&iog,
ONAadN TOL TOGOVL OV avapEVETAL VoL ANEOEL.

3.1.7. XpNpnoTtootkovOHIKES VTOYPEDGELS

0) ApYIK1| KOTAYDPLGT] KOL PETAYEVECTEPT ATOTINN G
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Ol ¥PNUOTOOKOVOKEG VTOYPENDGCEL, TOGO KATO TNV OPYIKN KOToY®dPon, 0G0 Kol UETOYEVESTEPQ,
OTOTILOVVTOL GTO OVOLLOGTIK(G TTOGA TOVG, EKTOG 0o TIG pakpomtpdbeoung ANEEMG, Ol OTOIEG AMOTYOVVTIOL GTO
amocPécio k6oTog e T otabepn néBodo. Ot ¥pNUITOOTKOVOUIKES VTOYPEDGEIS TOV ek@palovtal og Evo
VOUIoUO OOTILOOVTOL UE TNV 1o0TIHio Tov EEVOVD VORIGLOTOC KOTd TV Muepounvia. tov eoroyicpod. Ot
OYETIKEG CUVOAALYLOTIKEG OOLPOPES KOTOYPILOVTOL OTO OTOTEAECULATAL.

B) Awypaon

Mo, ¥pMUOTOOIKOVOUIKT] VTOYPEMON OloypAPETOL OTAV Kol HOVov Otav 1 cupupatikny déouevon
EKTANPDOVETOL, OKVPMOVETOL 1| €KAVEEL, dNAadN Otav 1 cLUPatikny GEGUELGT TOL TNV ONUIOLPYNGE Ogv
veiotatotl TAEoV.

3.1.8. Mn {pnp1OTOOIKOVOUIKES VITOYPEDCELS
) ApyK1] KOTOYOPLO KOl HETAYEVEGTEPT] ATOTIUN OGN

Ot un yPMNUATOOIKOVOUIKES VITOYPEDCELS KaTay®wpilovtot apyikd Kol ATOTILOVVTOL LETAYEVEGTEPO GTO
OVOUOGTIKO TOGO TTOL aVOUEVETAL VO, omtortnOel yioo To S1aKavVOVIGUO TOVE. AlPOPES TOV TPOKLATOVV &ite
Kotd TV emavektiunotn €ite Katd TO Ol0KAVOVIOUO TMV UN  YPTLOTOOIKOVOUIK®V VTOYPEDCEMY
kataympiloviol og k€pdn N {npiec g mEPLO60L TNV 0Toi0, TPOKOTTOLV.

P) Avaypagn

Mo pn ¥pMUOTOOIKOVOLIKT VITOYPEMOT dlypagetal dtov Kot povov Otav 1 cupuPotiki décpevon
EKTANPAOVETAL, OKVPMOVETAL 1| EKTVEEL, ONANOT Otav 1 ovuPatikniy 0ECUELON OV TNV OMNUIOVPYNCE Oev
voioToton TALOV.

3.1.9. IIpoPréyerg

Ot mpoPAréyels katoywpifovtal apyikd Kol OTOTILOVVTOL HETOYEVEGTEPO GTO OVOUAGTIKO TOGO 7OV
avopLEVETOL va amaltnOel Yo To S1KOVOVIGHO TOVG, EKTAG OV 1) AOTIUNGN 6TV Tapovoa a&ic Tov ToGo0 oL
avapéverolr va  omoutnfel Yo 10 SWKOVOVIGUO TOUG €XEL ONUOVTIKY €mMOPACT ©T0 TOGE TOV
YPNHLOTOOIKOVOUK®DV KOTOCTAGEDV.

3.1.10. Kpatikéc emyopnynoseig

O kpatikég emyyopnyNoelg mov Aapupdvovior yio amoktnon mhywwv otolyeiov kataympiloviar og
avafordopevo £00da (€5000 ETOUEVOV TEPLOOMV) KOl LETAPEPOVTUL TUNUOATIKG GTO ATOTEAECUATO MO £5000
Kat' avoloyio Tov amocBécemv TV TAYlV cTotyeimv yuo Ta omoio eEAeOncav, eved avtég mov Aapfdvoviot
v kdAoym 65wV Kataympilovtol ota aroteréopata og £60da oty idto mepiodo mov KatToympifovrol Kot
T ovTioToya £€0da.

3.1.11."Ecoda kot ££0da

H etaipeia kataympilel ta éc0da Kot ta ££0da, 6Tav avTd KabioTavtol SOVAEVEV.

Ewwotepa:
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» Toa éoodo and ndinon ayubov xotaympifovior eviog g meplddov oty omoio kobiotavtol
doVvAgLUEVO, KO EPOCOV TANPOVVTOL OAES Ol TOPUKAT® TPpoDTOBECEIC:

V' MetaBiBalovtol 6Tov ayopuoth Ol OVGLUGTIKOL KiVdLVOL Kot TaL 0QEAN TTov GuVSEoVTAL UE TV
KLPLOTNTA TOLG.

v Ta ayadd yivovial amodektd omd ToV oyopacTh.

v Ta owkovopkd o@éin amd ™ cvvedlayf uropodv va amotiundovv a&idmicto kot smpeitot
o(QOdpa AV 1| ELGPOT TOVG GTNV OVTOTNTO.

» Ta é00d0 TOL TPOEPYOVTAL OO TN YPNON TEPLOVCIUKMDY GTOLXEI®Y TNG OVIOTNTOC Omd TPITOVG
katayopiloviol og e&Nc:

V' Ot tokot Baoetl ypovikhg avaroyiog pe ™ pébodo tov mpayuatikov emitokiov 1 ™ otodepn
uébodo.

v Ta pepicpato 1 Topouolog HcEns e160dNUO ard T cvpuetoxy omv kabapr 0éon ALV
OVTOTNTAOV OTAV EYKPIVOVTOL OTT0 TO OPLOSIO OPYAVO TTOV amo@acilel T dtavoun Tovg.

v To Sikoudpato BACEL TOV GYETIKOV GUUBATIKOV OpoV.

3.1.12. Ztovyeio s kKaBapis 0cemg

Ta kovddoMo ¢ kabBopng 0écemg kotaympilovtal apylkd Kol OTOTYLOVVIOL UETOYEVEGTEPO OTO
OVOLLOGTIKA TOG(, TOL £yovv AneBei 1] KatafAnoet.

3.1.13. Evogyépeva meprlovclokd 6Toryeio KOl EVOEYONEVES VTOYPEDCELG

To otoyeia avtd apopovy evdeyOLEVE SIKAUMOUOTO Kot deCUEVCELS OVTIGTOLYO, TO. OO0 TPOKVITTOVV
amo yeyovota Tov mapeAdovtoc Kot 1 vapén tovg Ba emiPeParmbel poévo amd to av cupPovv 1| dev suuPfoldv
éva 1 mepocdtepa aféfoia peAloviikd yeyovota, to omoia dgv gival TANpmg vd tov Eheyyo ¢ Etapeiog.
Ta ototyeio ovTd YvmOGTOTOI00VTOL GTIG CNUELDGELS TMOV XPTLOUTOOKOVOLUIK®Y KATUGTAGEMV.

3.1.14. T'eyovota petd tTv nuepounvia 160A0YIGHOY

Ot a&iec TV TEPIOLOLOKDOY CTOLYEIDV KOl TOV VIOYPEMCEDV KATO TNV MUEPOUNVIR TOL 1GOAOYIGLLOV,
mpocapudlovial, €6V VIAPYEL AVTIKEWEVIKN EVOEIEN OTL dopBmTIKG YeyovoTa LETG TNV MUepPOUNnVia OVTY|
emPaiiovv mpocappoyés g a&iog tovg. Ot mpocappoyés avtés yivovtar yo tétow yeyovoto, G TnV
NUEPOUNVIDL EYKPICEMG TMV OIKOVOUIK®V KATACTACE®Y amd 10 Atotkntikd Xvppovio. Ta un dopbwrikd,
LETA TNV MUEPOUNVID TOV IGOAOYIGHOD YEYOVOTO, YVMOGTOTOLOLVTAL EPOGOV EIVOL CNUOVTIKE, OTIG CTUELMCELS
TOV {PNULATOOIKOVOUIK®Y KOTUAGTACEDV.

3.1.15. Xnpovtikéc AOYIOTIKEG EKTIMGELS KOl TAPAO0YES

O1 extunogtlg kon ot wapadoyés agloroyodvral dlopkdg kal Bacifoviol oty 16TopKN eUnepio Kot o
GAAovg TopdyovTeg, GUUTEPIAAUPAVOLEVOV OVOLEVOUEVOV UEAAOVTIKMV YEYOVOT®V OV, VIO TIG TOPOVCEG
GULVONKEG, AVOUEVETOL VO, TTPOYUOTOTOOOUV.
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3.2. Metafoii] LOYIGTIKAOV 0pYOV Kol peB0d®V, peTaBoAEG LOYIGTIKOV EKTIPUNGEMV KL
010p0 o GQUARATOV TPONYOOPUEVAOV TEPLOS OV

3.2.1. Metafoin] AoyloTIKOV apy@V Kol pedodomv

Ot petaforég AoYIoTIKOV apy®mv Kot peBodwv, Kataympilovial Ue avadpoKn ETOvAdATOTMOT TOV
YPNHOTOOIKOVOUIKDY KATAGTACEMY OA®V TOV TEPIOdMV TOV dNUOGIOTO10VVTAL Mall UE TIG KATASTAGEIS TNG
TPEXOVGAG TEPLOOOV, MGTE TA TAPOVSLALOHEVE KOVODALO VO, Eival GuYKpicIua.

3.2.2 MetaforéS AOYIOTIKMOV EKTINGEMV

O petaforég TV AOYIOTIKOV EKTIUNCEOV Kataympilovial otV Tepiodo, TNV 0moio, SlomeTOvETAL OTL
TPOKLITTOLY Kol EMNPealovy vt TV TePiodo Kot HEAAOVTIKEG TTEPLOdOLE, KOTO TTepimT®on. Ot petaforég
aTéC Oev Kataympilovrol avadpopKd.

Yy ypnon 2018 ot A0IKNCES TOV ETAPELDY OTOPACIoOY OTL 1 AOYIOTIKN EKTIUNGN TOV TaylmV
TEPLOVCLOKADY GTOLYEIMV TOV Kol GLYKEKPIUEVA TOV KTipimv Ba €xel didpketa {ong 50 €m kot Katd cuvéneia
10 060016 andcPeong Ba drapopembei oto 2% Kat” £€tog and 4 % mov NTAV STV TPONYOVLEVT XPTION
Emiong onueidvovpe 0t1, 1 d10popd TV omocPiécemy, and ™V OAAXYY TOV TOCOGTOV TMV GUVIEAECTOV
amocPEcEmV, aVEPYETAL, OTNV TPEXOLGO YPNON, 6TO oo TV gup®d 5.542.689,90 pe cvvémewn to mwhywo

TEPLOVOLOKA GTOLYXEID TNG ETAPELOG, TO OMOTEAEGLLATA KO TO 1010, KEQAALN VO eppaviovial avénuéva Kotd
10 1066 AVTO.

4. TlopekkAio€lg amd TIS OLUTAEELS TOV VOOV TTPOKEIPNEVOL VO EMTEVYOEL €0 oYM
TOPOVGLUGT] TMV YPNIULATOOLKOVOULKDV KUTAGTAGEMV

Orav, og eEupetikég TEPMTMOGELS, 1) ETAPEID TOPEKKAIVEL OO TNV £QAPUOYT LOG OATAEEMS TOL VOLLOL
YL VO EKTANPAOGEL TNV LIOXPEWGCT TG €DAOYNG MAPOVGLICEMS TV YPTLATOOIKOVOUIKADV KOTOGTAGEWDY,
YVOGTOTOLEL KO OLTIOAOYEL ETOPKADG TNV TOPEKKAIGT] AVTY.

2V Topovceo TEPI0d0 dEV TPOEKVYE AVAYKT TETOWG TOPEKKAIGEMG,.

5. Xy€0ElS EVOG MEPLOVOLOKOV GTOLYEIOV 1] HLOG VITOYPENDGCEMS NE TEPLOGOTEPT
070 £va KOVOUALO TOV LGOAOYLIGLOV

Agv vdpyovv TEPIOVGLOKE GTOLXEID 1| VITOYPEDCELS TOV CYETILETAL e TEPIOTOHTEPA OO £val KOVOVALL
TOVL IGOAOYIGULOV.

6. ITAnpo@opieg oYETIKA HE EVOORATA KO GUAC TAYLO TEPLOVGLUKA GTOLYELD

6.1.1 1510 PN GLHOTOLOVUEVO. EVEONOTA TAYLO TEPLOVOLUKE GTOLYELN
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, Mnyavoioyukog ,
Axivnta , gEomMopig
gSomhopos (A.13 & 14)
I'meda Kripw
A&io kTNoE®g
Ynorowro 1.1.2018 219.128.105,98 347.753.338,09 66.451.127,88 96.106.689,15
IpocHfkeg meplodov 1.846.216,39 20.301.329,47 14.246.648,66 7.990.154,20
Meubhoeig nepidodov 0,00 -205.491,35 -100.816,35 -1.877.886,23
Metagopéc mepiddov -1.178.727,93 -10.584.313,81 -362.964,44 1.529.153,27
Aogopéc cuyydveveng 0,00 38,86 1.167,28 421.487,98
Yrorowro 31.12.2018 219.795.594,44 357.264.901,26 80.235.163,03 104.169.598,37
Yopeopéves omooPiosig
KOl 0TOUELDGELS
Yrolowwo 1.1.2018 0,00 117.750.360,30 37.376.711,34 43.754.721,35
AmnocBéceig mepiodov 0,00 6.108.795,05 4.681.155,24 7.574.559,40
Mewboeig anoopéosov 0,00 -98.146,71 -80.726,11 -861.044,71
TEPLOSOV
Metagopéc [Teptodov 0,00 -3.800.681,16 -165.403,82 768.007,28
Ynérouro 31.12.2018 0,00 119.960.327,48 41.811.736,65 51.236.243,32
Kabapn royisruc olo 210.795594,44 |  237.30457378 | 3842342638 |  52.933.355,05
31.12.2018
I'evik6 cOvolo 457.100.168,22 38.423.426,38 52.933.355,05
Aia KT1020G
Ynorowro 1.1.2019 219.795.594,44 357.264.901,26 80.235.163,03 104.169.598,37
Yrnorouro 01.01.2019
Aoy® petatpomiie 29.656,25 4.136,00 51.982,56
ovYyevolg eTanpeiag o
Buyatpucn
IpooHfkeg meplodov 4.451.362,50 8.655.464,58 5.946.813,75 5.683.637,78
Melwoeig nepiddov -389.350,00 -130.195,68 -2.631.490,78 -1.514.875,36
Metagpopéc Tepiddov 1.048.052,72
Yrolowro 31.12.2019 223.857.606,94 366.867.879,13 83.554.622,00 108.390.343,35
Yopevpéveg amocPéosig
K01 0TTOPELDGELS
Yrolowro 1.1.2019 0,00 119.960.327,48 41.811.736,65 51.236.243,32
Yrorouro 01.01.2019
Aoy® petatpomiie 18.730,95 1.740,13 23.217,68
GLYYEVODG ETOLPEING OF
Buyatpikn
AmnocBéoeig Teptodov 6.423.823,51 4.720.747,86 8.068.979,03
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Mewwoeig anocécewv
TEPLOOOV

Metagopég [Tepiodov

-16.732,89

1.048.052,72

-2.646.761,56

-1.089.522,06

Ynohowro 31.12.2019 0,00

127.434.201,77

43.887.463,08

58.238.917,97

Ka8apn Loyrwetuc afia

31.12.2019 223.857.606,94

239.433.677,36

39.667.158,92

50.151.425,38

6.1.2 ErevovTika axivyra
(Amotipnon o1o anoosPféoo K66T0Q)

Hivoxog peTafordv EvVeONOTOV TAYLOV 6TOLYYEIOV
EITENAYTIKA

Axivnro

A&io kTNoE®g
Ynoéhovro 1.1.2018

(I'meda)

(Kripw)

[IpocOnkec meptdG0L
Mewhoeig meptodoov
Metagpopég mepiodov (Kripio)

Ynéhouro Xuyydvevong 01.01.2018 Bepomovrog A.€.p.¢.

Yndéhouro Xuyydvevong 01.01.2018 Bepoémovrog A.€.p.¢.

9.093.652,05
8.645.566,42

5.133.224,32

10.327.351,13

Ynorowwo 31.12.2018

33.199.793,92

Yopeopéves amooPiosig & amopcinoelg (Kripiov)

Ynorowro 1.1.2018 4.495.882,75
Ynaororwo Xvyyavevong 01.01.2018 Bepémoviog A.g.p.€. 0
AmocBécelg meprodov (Metpod A.g.p.g.) 476.168,47
Mewboelg meptodov

Metagpopég [Teptodov 3.015.081,29
Ynorowro 31.12.2018 7.987.132,51
Ka0ap1] Loyt afia 31.12.2018 (I'jmeda) 8.645.566,42
Ka0ap1] Loywotuci) afia 31.12.2018 (Krtipwa) 16.567.094,99
Ka0apn Loyrotuen ofio 31.12.2018 (IMneda & Kripwa) 25.212.661,41
A&ia ktoewg Yrnorowro 1.1.2019 (I'meda) 8.645.566,42
Ka0ap1] Loywotuci] afia 31.12.2019 (I'Mweda) 8.645.566,42
A&ia ktoeng Yrorowmo 1.1.2019 (Kripwa) 24.554.227,50
[IpocOnkec meptoG0L 119.378,10
Ynéiouro 31.12.2019 24.673.605,60

Yopevpéveg amocPfiosic & ATOPELDGELS
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Ynohovwo 1.1.2019

7.987.132,51

Amoocfécelg meplddon 385.458,35
Ynérouro 31.12.2019 8.372.590,86
Ka8apn Loyt afia 31.12.2019 (Kripwa) 16.301.014,74

Ka8apn Loywetikn ofia 31.12.2018 (IMrredo & Kripua)

24.946.581,16

6.2. Aviho TayL0 TEPLOVOLUKE OTOLYELN

Hivaoxag petaforov dvimv Tayiov

Aowrd aolo
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, Ynepoadia ,
oTOY(ElV oToyEia
A&io kTNoE®g
Ynorowmo 1.1.2018 4.401.776,06 3.649.062,90
[TpocOnkeg meplddov 36.817.565,74 661.069,38
Meiboeig teptddov -1.365,97
Metapopéc meptodov -42.295,33
Awpopéc cuyydvevong -472.330,46
Ynorowmo 31.12.2018 40.747.011,34 4.266.470,98
Y PEVNEVES 000 PECELS KOL ATTOUELAGELS
Ynorowo 1.1.2018 0,00 2.508.398,75
AmnocBéceig meptodov 1.227.252,19 410.412,64
Mewboeig amocBéoemv meptodov 0 -1.365,97
Metagopéc [Teptodov -128.800,70
Yréhouro 31.12.2018 1.227.252,19 2.788.644,72
KaOapn Loyrotucn ofio 31.12.2018 39.519.759,15 1.477.826,26
Ao KT10£0G
Ynorowo 1.1.2019 40.747.011,34 4.266.470,98
YnokomP 01.01.?019 AOY® pEeTOTPOTNG 707.313,69
ovYyyevoLg etopeiag o€ Buyatpikn
[IpocOnkec meptoG0L 397.151,63
Mewwoelg meptodov
Metapopég meptodov -8.754,77
Yrérouro 31.12.2019 40.747.011,34 5.362.181,53
YOpevpéveg aTocPEcEIS KOl ATTOUEIDGELS
Ynorowo 1.1.2019 1.227.252,19 2.788.644,72
Ynékomro 01.01.?019 AOY® LETOTPOTNG 339.679,63
ovyyevoug etapeiag og Buyatpikn
AmnocBéoeic mepiodov 1.227.252,19 557.091,66
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Metapopég mepLodov -8.754,77
Ynérouro 31.12.2019 2.454.504,38 3.676.661,24
Ka0ap1] Loywotki) a&io 31.12.2019 38.292.506,96 1.685.520,29

7. Xp1NUOTOOIKOVOUIKGA TEPLOVGLOKA GTOLYELN

7.1 Epmopikéc amaitioeis
O1 gUmOPIKEG QAT OELS AVOADOVTOL GTOV KOTMTEP® TIVOKOL:

Enmopikéc amartyosig 31/12/2019 31/12/2018
IMeldeg 6.443.139,67 3.781.123,22
A&10ypapa TEAATOV 1.070.086,52 6.733.435,53
Meiov: TTpoPA&yelg eNIGRUADY OTOUTCEDV -225.996,68 -330.722,74
Xovolro 7.287.229,51 10.183.836,01

8. Aoyapraopoi kaBapic 0¢cemc

To katafAnuévo petoykd keedioto g etarpeiog dwupeitar oe 31.841.726 kowvég OVOUAOTIKEG LLE
dwaimpo yneov uetoyés ovopaotikig atiog evpm 0,63 1 kabe pia kot avépyetal og evpmd 20.060.287,38.

9. Ilpofreyerg

9.1. Ipopreyn arolnpimong TIPocOTIKOY AOY® aToY®MPNGEMS 0Td TNV VINPECia

H etaipeia d¢ oynuatiler mpoPfAéyelg yia mapoyés oe epyalopévoug petd mv €€odo and v vanpecia

10. Ymoypewoerg
10.1 MoakporpéBeopes Ynoypedoels
10.1.1 Aavera

o) E€aocpalriceig daveiov

H etapeia yia mv €£ac@dion Tov daVEWK®OV NG LIOXPEDGEDV EYEl TPOPEl G TPOCNUEIDGELS
AKIVINTOV NG, GLVOAKOD VYOoLG 149.892.000,00.

B) Xpovog MEeMS SUVELIKDY VTOYPEDGEMV

O ypb6vog MEemg TV SUVEILKDY VITOYPEDCEDV TNG ETOPEING AVOPEPETAL GTOV TOPUKAT® TIVOKOL:
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Vastowo gaos Opanesitiven | et
Moxkponpofespo Tunpa:

1 émg 2 €t 95.471.732,00 56.419.766,00
2 émc 5 € 62.380.670,00 51.884.540,00
Avo tov 5 gtV 65.000.000,00 128.790.156,00
YOVOL0 HOKPOTTPOOECLOV THINATOS 222.852.402,00 237.094.462,00

10.1.2. Aowréc pokponpo0eopes vVToyPE®OELg

Ot Aowmég pakpompobeseg voypemoelg tooov 3.397.094,41 gvpd apopodv pakporpdOeceg
vroypewoelg leasing.

10.2. Bpayvrpé0copes Ynoypedoeig

10.2.1. Epmopikéc voype®oels

O1 UTOPIKEG VITOYPEDGELS OVOADOVTOL GTOV KUTMTEPM TIVOKOL:

Enmopikéc voypedosic 31/12/2019 31/12/2018
IIpounBevtéc ecwtepicon 290.375.209,10 291.875.317,18
Enutayég minpotéeg 829.227,20 4.014.841,64
Xvolro 291.204.436,30 295.890.158,82

10.2.2. Aowtég voypemoerg

O1 Lomég VOYPEDGELG OVOAVOVTAL GTOV KOTOTEP® TIVOKOL:

AOUTEG VTOYPEDGELS 31/12/2019 31/12/2018
[Mototég Sibpopot 35.388.240,23 40.724.828,58
[TpokotaPorég meraTdV 563.082,86 1.496.977,56
YiHvolro 35.951.323,09 42.221.806,14

11. Toxkor mov evoeOPATOOMKAY 6TNV 0Ei0 TEPLOVGLEKOV GTOLYEL®V GTNV TEPLOOO
Agv cuVTPEYEL TETOWN TTEPITTOON.
12. Ilpotevopevn o1d0son kepd@v g ETonpeiog

2V KAEOUEVT XpNoN OEV CUVIPEYEL TEPITTMOT d1AOECTG KEPODV.
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13. Katofin0évra pepiopato otny nepiodo

YV khedopevn mepiodo dev koToPAndnkay pepiouara.

14. AoyeTiKOG YE1pLopdg LUV TEPLOd0v

O {nuieg ™c meptodov petapépoviatl oty kabapn 0éon wg {nuieg €1g véo, mpokeévov va kaAveBovy
LLE KEPOT) EMOUEV®V YPTOEDV.

15. Avaparropevor popor
H etaipeia dev £yl emAé€el v KoToydpion avaPorilOUevaV QOpV.

16. Katnyopieg kot apoifég mpooomikov
O péoog 6poc TV OTAGYOAOVUEVAOV OVAL KATNYOPIo aVEPYETOL GE ATOOL:

31/12/2019 31/12/2018
ALK TIKO TPOCOTIKO 9.400 9.094
Epyototeyviko mpocomikod 1.340 1.379
YHvoro 10.740 10.473

H etaupeia oe oyéon e 10 anacyorovUeEVo TPOsmTIKO emPapivinke pe to €E1G TOGA:

31/12/2019 31/12/2018
Maicboi kot nuepopicOia 144.396.499,58 137.972.149,30
Kowavikég emPapvveelg 43.348.409,57 39.341.712,50
Xvvoro 187.744.909,15 177.313.861,80

17. AvaAivon Tov KUKAOL EPYUCLOV 0VE KOTYOPLES OPUoTNPLOTNTOS KL
YEQYPOUPIKES TEPLOYES

O xOKhog epyacidv Kot Ta Aotd cuviOn éc0da avardetat og eENe:

31/12/2019 31/12/2018

Koatnyopieg dpaoctnprétnrog
Epmopwn dpactnprotta 1.259.646.454,29 1.190.626.026,53
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[Mopoyn vnpecidv-Aomd £coda 132.030.866,40 129.302.287,79
Xvolro 1.391.677.320,69 1.319.928.314,32
I'eoypogikéc ayopéc

Ecwtepikn ayopd 1.369.585.407,22 1.304.310.500,64
Evponaikn ayopd 22.091.913,47 15.617.813,68
Ayopég tpitwv yopodv

Xvolro 1.391.677.320,69 1.319.928.314,32

18. IlpokaTaforis KOl TGTMOGELS 6E€ PLEAT OLOLKNTIKDV, OLOYEIPLOTIKOV KL
EMOTTTIKAV 0PYAVOV

Agv vrapyovv téTole KovOHALA.

19. Zoppetoyég 6€ PN EVOTOLOVUEVES ETOLPEIES IE ATEPLOPLOTN EVOVVY TOV
gTaipov

Agv VTAPYOVV TETOLEG CLULETOYEG.
20. Xvvarhoyéc pe covogpuéva pépn

O Outlog dev €yl TPUYLOTOTOMNGEL CUVOALOYEG e U] EVOTOLOVUEVO, GLVOEUEVO LEPT], 00TE EXEL
VILOLOUTO, OTTALTICEMVY 1 VIOYPEMGEDV OO KOl TPOS [UT] EVOTTOLOVEVO GLUVIEUEVA LEPT).

21. Apoéc Yo Tov EAEYY0 TV YPNUATOOIKOVOUIKMOV KATUGTAGEMV Kl Y10 GAAES

Ot apo1Bég mov ypemOnKoV amd ToV VOULO EAEYKTY| OVEPYOVTAL:

31/12/2019 31/12/2018
IMoa tov éAeyyo TV eTow®V
YPNHLOTOOIKOVOLIK®MV KOTAGTAGEMV 70.500,00 47.700,00
IMo tov éAeyy0 POPOLOYIKNG GUUUOPPDGENDG 40.692,00 40.692,00
XHvohro 111.192,00 88.392,00

22. AoyioTiKn aSio TEPLOVGLUKAV GTOLYEIMV KUl GUVOEOUEVOV IE AVTA
VIOYPEDGEMYV, TO. 0TTOLa 1 O10ikN 61N TOV Opilov £xel amo@aciocel va ord<oer
EVTOS TMV EMOUEVAOV OMDOEKA UVAV
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H dwoiknon g etarpeiog dev €xel AaPetl amdpoon va 5100£0el 6TO TPOGEYES O1AOTNLA, KOl OTWCONTOTE
OTOVG EMOUEVOVG 12 UNVEG, TEPIOVGLOKE GTOLYELD KOl GUVOEOUEVEG LUE BT VTTOYPEDCELS.

23. AluKavoviopol (GVpQ®Vieg) mov dev ERPavILovTaL 6TOV IGOAOYIGHO NE
oNUOVTIKES OETIKEG 1] apVNTIKES EMATAOGELS enti Tov Opilov

Agv vopiotavtol TETo101 S10KAVOVIGHOL.

24. XpNROTOOIKOVOUIKEG OECUEVGELS, EYYVNGELS, KOl EVOEYONEVES VITOYPEDGCELG
7OV OEV EUPAVICOVTOL GTOV LIGOAOYIGHO

a) XPNOTOOIKOVOUIKES OEGUEVGELS

Agv cuvipéyel mepintwon.

p) Eyyonosig

Agv cuvipéyel Tepintwon
v) Evogyopneveg vroypemcerg

1) H untpun gtaipeio £xet vaydei o éheyyo Opkotdv EAeyktdv Aoylotdv mov TpoPAénetol omd Tig
drata&elg Tov apbpov 65A tov v. 4174/2013 yia v xprion 2019. O éheyyog awtdg Ppicketor oe eEEMEN KoL 1
ékBeon (POPOAOYIKNG CLUUOPO®ONG TpoPAémeTal va. yopnynOel HETA TN ONUOGIELON TV OIKOVOUK®V
KataoTdoemv ypnoewg 2018. Av péypt v oAoKAp®OT Tov POPOAOYIKOD EAEYYOV TPoKHYOUV TPOCOETES
(POPOLOYIKES VTOYPEDCELS, EKTILOVUE OTL aVTEG dev Ba €xovv OLGLDOT EMIOPAON OTLG YPTLUTOOIKOVOLUKES
kataotdoelc. H untpuey Etoupeio dev €xel eleyyBel amd TG poporoykés apyés yio ) xpnon 2010. O popot
oL EVOEYOUEVOGS TPOKVYOLV deV Bl AlOKTGOVY 0VGLAOOT ENXIOPAGCT] OTIC XPTLLOTOOIKOVOUIKEG Kataotdoelg ['a
Tig ypnoelg 2011 émog wkou 2018, ov oyetkéc ekBEGES (QOPOAOYIKNG CLUUOPP®ONG Exouv LTOPANOEl
EUTPODEGLO GTIG POPOAOYIKES OPYES.

Kot’ gpappoyn oyxetikdv goporoyikdv datdéemv: a) g map. 1 tov dpbpov 84 tov v. 2238/1994 (avéreykteg
vroBéoelc poporoyiag elcodnuatog), B) g map. 1 tov dpbpov 57 tov v. 2859/2000 (avéreykteg voBécelg
®.ILA. ko y) g map. 5 Tov apbpov 9 Tov v. 2523/1997 (emPoin mpootipwy yo vroBécels poporoyiag
€1G00NLATOG), TO dikaimpa Tov Anpociov yo ™V emPBoin Tov POPOVL Yo TIG (PNoELS HEXPL Kot To 2013 €yet
napaypoeel péxpt v 31/12/2019, pe v empdiaén eldkdv 1 EUPETIKOV daTdEemv oV TVYOV TPOPAETOLY
peyodlutepn mpobecuio mapaypaens Kot Vo Tig TPoHTONESELS TOL AVTEG Opilovv.

[Iépav avtdv, Kotd mayw voporoyia tov XZvpfovAiov g Emikpateiog Kot Tov S10KNTIK®OV dtKaotnpiov,
eMelyel vorotapévng otov Kmduco Nopwv mepl Teddv Xoptoonpov datdéemg mepl mapaypaens, 1 OXETIKN
a&ioomn tov Anpociov yuo v emPBoin TEADV YOPTOCTIHOV LIOKETAL 6TV KaTtd T0 ApBpo 249 tov Actikov
Kodwa gikooaety mapoypoen.

Ot poporoyikég voypenoels Tig Buyatpikég eowtepicod YYTEIA AOGHNQN AE xou NET ZIMIPIT AE dev
&yovv e€etaotel amd TG POPOLOYIKES apyEG Yo Tig ¥pNoelg amd 2010 €wg kot tn yprion 2019. Qg ek TovTov 0
(POPOAOYIKA ATOTEAEGLLOTO TV YPNCEDV OVTMV OV £YovV Kotaotel optotikd. O Outhog dev éxel mpoPel og
EKTIUNON TOV TPOchetv QOpwV Kol TV Tpocavénoemv mov mhovOV KATAAOYIGTOOV o€ HEAAOVTIKO
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(POPOAOYIKO EAEYYO OTIC €TOIPEiEG Kl OEV €YEL OYNUATICEL GYETIKN TPOPAEYN Y10, OLTH TNV EVOEYOUEVN
VIOYPEMOT).

2) Katd tov stopeimv tov Ouilov &yovv aoknbel aymyég yio ¢ omoieg n d1oiknon extud ot dtav
Terec1dkicovy dev Ba Exovv ovolddN emintwon oy etatpeio. ['a o Adyo avtd dev kpibnke avaykaiog o
OYNUOTIGHOG OTOL0GONTOTE TPOPAEYEMG, EKTOC OVTHG TOL avaPéPeTal 6To Aoyoplacud TIpoPfréyelg, otic
OIKOVOLUKEG KATAOTAGELS 0O TO YEYOVOS avTO.

25. I'eyovoTta petd Tnv nuepounvio Tov 160A0YIGHOV

Me v mpdopotn kot Toeio eEEMEN ¢ vocou tov Kopovoiod (COVID-19) n maykdcie, otkovopio etloniAde
O€ |10, TEPL0O0 TPOTOPAVIG KPIGNC GTOV TOUEN TNG TTEPIBaAYNG TG VYEiag, 1 omoia £yl 1101 TPOKOAECEL
OTUOVTIKT TOUYKOG UL OVOOTATMON OTIS EXYEPTUATIKES OpOaoTNPLOTNTEG Kot TNV Kadnuepwn Lon.

[ToAAEG ydpeg €xovv vIoBeTGEL EKTOKTO Kot Samavnpd. LETPO. TEPLOPIoHOV. OPIGUEVEG YDPEC £XOVV OTALTCEL
a0 TIG ETALPELEG VO TEPLOPIGOLY T} KO VO, AVOGTEIAOVY TIG GLUVNOEIG EMLYEPTLATIKEG TOVG OpaoTnpotnTe. Ot
KuPepvnoelc, copmeprropupavouévne ™me Kumplaxng Anpokpatiog, £X0vv QupUOGEL TEPLOPIGUOVE GTA
Ta&idio Kabmdg Kot auetpd HETPa KapovTivoc.

Blounyovieg 6mmc o tovptopog, n eriogevia kot 1 yoyayoyio avapéverol va dtotapayfody dueca omd avtd
TOL PLETPOL.

AlAeg Brounyavieg OTMG 01 KOTAGKEVOUOTIKES KOl Ol YPT LATOOIKOVOUIKES VTN PEGIES AVOUEVETAL VO
EMNPEACTOVV ELLIEGO KOL TO OMOTEAEGLOTA TOVS VO EXNPENCTOVV EMIGNC OPVITIKGL.

O1 0IKOVOLUKEG EMUTTAOCELS TNG TPEYOLGAG KPIoNG TNV TOYKOG L0, O1KOVOULIO KOl GTI GUVOAIKEG
EMLYEIPNLLOTIKES OPAGTNPLOTNTEG OEV UTOPOVV VO, EKTIUNO0VV e evAoyn PePatdtta o€ avtd T0 6TAd10 AOYW®
TOL PLOUOY EMEKTOONC TG £E0POTG KOl TOV DYNAOD ETTESOL APERULOTNTOG TOV TPOKVTTEL OO TIV ALOVLVOLLIOL
va, TpoPAe@Oel aS1OMGTO TO AMOTEAEGLAL.

To cuupdyv Bewpeital ¢ pn d10pBOTIKO YEYOVOG KL MG EK TOVTOL O&V AMEIKOVILETOL GTNV AVAYVAOPLoT| Kol
EMUETPNOT TEPLOVGIAKA GTOLYEID ATOKTOVVTOL Kot TOONTIKOD GTIS OIKOVOUIKES KATAGTAGELS Y10 TO £TOG OV
éAnge otig 31 Aekepppiov 2019.

H AwebBvvon €xet eetdoet Tig 1Wdwaitepeg cuvONKeg Ko TOVg KvdHVous 6Tovg omtoiovg extifetar n ‘Opthog Kot
éxel KoTOANEEL 6TO GuUTEPOCLLA OTL Ot EninTwon BeTikég etvan Beticég otn Kepdopopia Tmv Etapeidv tov
Opirov.

g Eniong mv 16/06/2020 xartaywpndnke oto I'evikd Epumopikd Mnrpmo (I'"E.MH.) pe Kmdikoé ApOud
Kotoydpiong 2159135, 1o and 13/04/2020 Ipaktikd tov Atowntikod Zvpfoviiov g Avavoung Etaipiag,
Le 1o omoio motomomnke oAk katofoin g avénong tov Metoyukov Kepaiaiov vyoug 4.000.021,20
evpd. H ovykexpyévn avénon nponibe amd petaTpomns) opoloylakol dovelov G€ KOWVEG OVOULOGTIKEG LETOYES,
10 onoto eiye ekdobel pe v amd 04/04/2019 T'evikn Xuvérevon TV LETOY®V TNG.

Mertapdpewon, 30 Ioviiov 2020

OT.AIEYOYNTHX

O ITPOEAPOX TOY O AIEYO. O AIEYOYNTHX
OIKONOMIKOQN
AX YXYMBOYAOX YIIHPEZION AOI'TXTHPIOY
II. IANTEAIAAHX A.ITANTEAIAAHX EM. KAPYAAKHX I''PHI'AX
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"Ex0Ogon AveEdptnrov Opkotov Ereykti) Aoyiot|
IIpog Tovg Metdyovg TG eTOpEiag
«METPO A.E.B.E»

"Ex0son EAEyyov gmi tov Evorrommuévov Owovounkav Kotootdocsmv

I'vopn pe Emoeoiaén

"Exovpe eAéyEet TIg GUVNUUEVEG EVOTOMUEVES OIKOVOIKES KaTaoTdoelg tng etapeioc «METPO
A.E.B.E», o1 omoieg amotehovvtal amd Tov evomomuévo 1soroyiopd g 31ng Aexeufpiov 2019,
TIG EVOTIOMUEVES KOTAGTAGELS OMOTEAEGUATOV, LETAPOADV Kabapng BEong Kot TOUEWKOV pOdY

™G ¥PNOEMS TOL EANEE TNV NUEPOUNVIN OVTY, KAODS KOl TO GYETIKO TPOGAPTILLOL.

Kotd ™ yvoun pog, ektdg and Tig enmTOoelg TV 0gUdTmv mov HvnHoVEDOVTOL GTIV ToPAypoPo
¢ ékBeong pog “Baon vy I'voun pe Emoeoiaén”, ot GUVNUUEVEG EVOTONUEVES OTKOVOLKESG
KATOOTAoES Topovotdlovy €0Aoyo, amd KAOe ovoldON Amoyr, TV owovopkn 0éon 1ng
etapeiog «kMETPO A.E.B.E» kot tov Buyatpikov avtig (o Opthog) katd v 31n Aekepppiov
2019, 1N PMUATOOIKOVOUIKT] TOVG EMIOOCT KO TIG TOUEINKES TOVS POES V1oL TN XPNon mov EAnée

™V nuepounvia avtr, cOpeova pe Tic 01atdéelg Tov N.4308/2014 6mmg oyvet.

Baon ywo I'vopn pe Emeoracn

Ao TOoV EAEYYO HOGC TPOEKLYE OTL, KATA TOPEKKAION TOV AOYIOTIK®OV 0pYdV, TOL TpoPAEmovTal
and to EAMnvikd Aoyotikd IIpotvoma o) Mo amorrioelg oe kaBuotépnon cuvoAkoy Tocow
4.258 y1h. evpod, mov ephapfdvovtal 6toug Aoyaplocpovg Epmopikéc amoutnoelg and meAdteg
Kot Aoutég amontnoels dev €xet devepynBel, kotd v extiunon pog, 16omoon anopeinon. Adyw
10V Yeyovotog avtov M a&ia tov Epnmopicov anotioemv and meddteg Koat AOmdV omottcemv
kot ta 1o kepdiata epeavifovror avénuéva katd 4.258 yih. evpd KOl TO OMOTEAEGHLOTO TNG
KAedpevng xpnong eppavitovror avénpéva Kotd 23 k. evpd. B) Aev oynuatiocmnke npoPreyn
vy anolnpinon mpocwnikov AOywm ££660v amd ™V vanpecioc tocoh 32.013 yik. gvpd. Qg ek
T00T0V M o0&l Tov Aoyoplacpoy «IIpoPréyelg yio mapoyés oe epyalopévousy epeavileton
10o6moG0. petwpévn, ta Iow kepdiowo epgaviCoviar 16OTOGo AVENUEVO Kol TO. ATOTEAEGLLOTOL

xpNoNG avénuéva Katd 2.905 k. evpo.

Aevepynoape tov ELeyyo pog cvpeava pe ta Atedvn Ipotora EAEyyov (AIIE) 6nwg avtd £xovv
evoopatmdel omv EAAnviky NopoBeoia. Ov guBiveg pog, ocoppova pe to TpodTLTO oVTH
TEPLYPAPOVTAL TEPAUTEP® GTNV vOTNTO TG £KBe0NG Hag “Evbiveg Edeyktn v tov Edeyyo tv

Evomomuévev Owovopkav Katactdoemv”. Eipaote aveEdptntot amd v Etapeio kot Tig
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evomolovpeveg Buyatpikég g kab’ OAn T OdpKeE TOV SOPICUOV HOG, COUPOVOE HE TOV
Koodwa Agovroroyiog yw Emayyeipatiec EAleyktég tov Zvppoviiov Aebvov Ilpotdmmv
Agovtohoyiog Eleyktov, o0nwg avtdg €xel evoopatmbel oty EAAnvik NopoBesio kot Tig
amolTnoel; 0eovtoAoyiog mov oyetiCovial pe TOV €AEYY0 TOV EVOTOUUEVOV OIKOVOUIK®OV
kataotdoewv oty EAAGS0 kot €yovpe eKTANPOCEL TIG OEOVIOAOYIKEG HOG VTOYPEDGELS
COUP®MVO, UE TIG OTOUTNOELS TNG 1oYLOVoOS Vopofesiog Kot Tov mpoavagepopevovr Kodua
Agovtohoyiog. TTiotevovpe OTL TA EAEYKTIKA TEKUPLOL TOV £YOVUE OTOKTHOEL EVOL ETOPKN Kol

KOTAAANAQ VO TOpEYOVV PACT Y10 YVOUT LE EMPVANE).

Ev0vveg g Avoiknong eni tov Evorompévov Owovopnkov Kataostdoemv

H dwiknon £&yet v gubdvn yoo v Kotdption kot €0A0YN TOPOVGINCT) TWV EVOTOMUEV®V
OTKOVOUIKADV KOTAGTAGE®V cLUPmVA pE TS datdéels Tov N.4308/2014 dnwg oyvel, dmmg Kot
Y ekelveg TIC SIKAMOEG E6MTEPIKOV EAEYYOL TTOV 1 O10iknon kabopilel o¢ amapaitnteg, MOTE Va
kafiotatol SuvaTy 1 KATAPTIGN EVOTOUUEVOV OIKOVOUIK®OV KOTOCTACEWDV OTOAAAYUEVOV omd

0VCLMOES GPAALLN, TOV OPEileTON ElTE G amatn gite og AdBoC.

Kotd v Katdption Tov evomompévoy OIKOVOUIK®Y KOTUoTAGE®VY, 1 dtoiknon givor vrevbuvn
vy v a&loroynon ¢ wavotntag ¢ Etopelag ko tov Opilov va ocvveyioer 1
dpacTNPOTNTE NG, YVOOTOMOIOVTAG OMOV CULVIPEYEL TETOlN TEPImT®ON, To Oépato mov
oxetilovioar pe t ovveyllouevn opaocTnPlOTNTO Kol TN YPNoN NG AOYIOTIKNAG opyYNS NG
ouveILOUEVIC OPOCTNPLOTNTOC, EKTOG Kol AV 1) O101KN oM €ite TPOTIOETAL VO PEVGTOTOUCEL TV
Etaipeio 1 va dakdyel ) 0pactnplotntd e 1 0V Xl GAAN PEAMOTIKT EVOALOKTIKY EMTAOYN

amd to Vo TPoPel 6 PaTEC TIC EVEPYELEG.

Ev0vveg Edeyktn) Yo tov 'EAleyyo tov Evorompévov Owovopnkov Kataotdoemyv

Ot o100l pog glvatl vo OMOKTNCOVUE €VA0YN SCPAALIGT Yot TO KOTO TOGO Ol EVOMOWUEVES
OIKOVOUKEG KOTAGTAGELS, GTO GUVOAO TOVG, £ival amoAAayUEVEG OO OVGUDOEG COUALA, TTOV
opeileton glte o€ amd gite o AABog Kot va ekddoovpe EkBeon eleykty|, | omoia TeptiapPavet
™ yvoun poc. H eddhoyn dacediion cuvietd dwuc@dion vynAol emumédov, aAld oev eivor
gyyomon 6tt o éheyyog mov dtevepyeitan cvpemva pe ta AIIE, énwg avtd éxovv evoopoatmdel
omv EMnvikn NopoBeoia, Bo evtomiler mavia €va ovoudOeg GOAALD, OTAV OLTO LIAPYEL
Ypdipoto dvvatol vo Tpokvyovy amd omdtn 1 and AdBog kor Bempodviar ovsudoT OTAV,
pepovopéve 1 abpototikd, Ba pmopovce €bAoya va avopévetar 0Tt Ba emmpéalov TIG
OIKOVOUKEG OOQAGEL TOV YPNOT®OV, OV AopPdavovior pe PAcT oVTEG TG EVOTOMUEVES

OTKOVO LLIKEG KOTOGTAGELS.
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Qg xabnrov tov eAéyyov, cvppova pe ta AIIE onwg avtd £govv eveopotmbel oty EAAnvik
NopoBeoia, aockoOue emayyeAHOTIK) KPIon Kot S0TNPOVUE EMOYYEAMLOTIKO CGKENTIKIGUO Kob’

oA 1 d1dpkela tov eAEyyov. Emiong:

e Evtomilovpe kot 0&loAoyobpe TOvg KIvOOVOUS OVCIOO0VS GOAALATOS OTIG EVOTOUNMEVES
OKOVOUIKEG KOTAOTAGES, oL opeiletan €ite oe amdtn eite o AdOog, oyeddlovtag Ko
OlEVEPYDVTAG EAEYKTIKEG SLOOIKOGIEG TTOV OVTATOKPIVOVTAL GTOVLG KIVOUVOLG OVTOVS Kot
OTOKTOVUE EAEYKTIKA TEKUNPLOL TOV €ivOl ETOPKT] KO KATOAANAQ Yoo Vo TapEyovy Bdaon y
mv yvoun poc. O kivouvog Un eVIOTIGHOD 0VGUDO0VS GOAALOTOS TOV OQEIAETOL GE TN
elvar vYNAOTEPOG amd awTOV oL oQeideTal 6e AGBog, Kabmg N amdtn pmopel va eumepEyet
ovumoryvia, TAactoypoaia, eokeppéves Tapaleiyels, yevdels dwPeformdoelg 1 mopdkopym
TOV OIKAIO®V EGMOTEPIKOV EAEYYOV.

o Koatavoolpue Tig 01kAideg ecmtepkov eAEYYOV oL oyeTilovion pE TOV EAEYYO, L€ OKOTO TO
OYEOOOUO EAEYKTIKAOV SL0OIKOCIDV KATAAANAW®V Y10, TIG TEPIGTAGELS, OAAGL Oyl LE OKOTO TNV
SITHTOOY YVOUNG €M TNG OMOTEAECUATIKOTNTAS TOV OIKMOWV £CMTEPIKOV EAEYYOL TOV
Ouirov.

e A&loAoyovue TNV KATOAANAOTNTO TOV AOYIGTIKOV apy®V Kot Hefddwmv mov ypnotpomomdnkoy
K0l TO €DA0YO TOV AOYIOTIKAOV EKTIUNCEDV KOl TOV CYETIKOV YVOOGTOTOW|CEMY TOV EYIVAV OO
™ Awiknon.

o  ATOQUIVOLOOTE Y10 TV KOATOAANAOTNTO TNG YPNONG OO T O101kNon TG AOYIGTIKNG apyns
™G ovveXILOUEVN OpaoTNPOTNTAG Kol Le BACT TOL EAEYKTIKG TEKUNPLN TOV OTOKTHON KOV Yo
TO €0V LIAPYEL OVOIHOONG afePfardTnTal GYETIKA UE YEYOVOTO 1) cLVONKEG TOL pmopel va
VTOONAMVOLVYV 0VCIMOT afefardtnTa ¢ mTPog TV wKavotnte tov Opidov vo cuveyicel
dpactnpomtd tov. Edv ocvumepdvovpe 011 voictatar ovoiddns afefordtta, elpoocte
VROYPEMUEVOL OtV €KOECT  EAEYKTN] VO EMIGTNGOVUE TNV TPOGOYN OTIS GYETIKES
YVOGTOTOMGEL, TOV EVOTMOUUEVOV  OWKOVOUIKAOV  KOTAGTAGE®MV 1 €4V ovtég Ol
YVOOTOTOMGELS £ivol avemapKeis va O1popomomcovpe ) yvoun pog. To cvounepdopoatd
pog Pacilovior 6e ELEYKTIKG TEKUNPLOL TOV OTOKTMOVTOL LEXPL TNV Muepounvia g £kBeong
ereykt. Q0T16G0, HEAAOVTIKA YEYOVOTO 1] GUVONKES £VOEYETOL VO YOV MG OTOTEAEGUO O
Opihog va Tavcet va Aettovpyet og cuveylLoLeVN dpacTnPLOTNTAL.

e A&oloyovpe TN GUVOMKI TOPOVGINCT, TN OOU KOlU TO TEPLEYOUEVO TV EVOTOMUEVOV
OIKOVOKADV KATOGTAGEWDV, GUUTEPIAAUPOVOUEVOV TV YVOCTOTOWGEMY, KOOMG Kol TO KoTd
OGO 01 EVOTOUEVEG OIKOVOUIKES KOTAGTACELS AmEkOVILOVV TIC VTOKEILEVEG CUVOAAAYES KO

TOL YEYOVOTO LE TPOTO TTOV EMTLYYAVETUL T EDAOYN TOPOVLGIOOT).
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e ATOKTOOUME €MOPKN KOl  KOTOAANAG — EAEYKTIKO  TEKUNPO.  OVOQPOPIKO  HE TNV
YPNHUATOOIKOVOUIKYT] TANPOPOPNOT TOV OVIOTHTOV 1| TOV EMYEPNUATIKOV dPACTNPIOTATOV
eviog tov Opilov 7y Vv €Kkepocn YvOUNG €l TOV  EVOTOMUEVOV  OTKOVOUIK®OV
Kataotdoewv. Elpaote vrevbuvol yio v kabodnynon, v enifieyn Kot v €KTEAECT TOV

eréyyov tov Opirov. Tapapévoovpe amoKAEIGTIKA DTEVOVVOL Y10 TNV EAEYKTIKN LOG YVOUT).

Meta&d dAAov Bepdtov, kotvomoloVpe o©1n Ow0iknomn, 10 oyxedlonevo €0pog Kol TO
YPOVOOLypOa  TOv  €AEYYOVL, KaODG Kol ONUOVTIKA — €UPNUOTE.  TOVL  EAEYYOVL,
ocoumepLoUPavouéveV OTOLOY CNUOVTIK®OV EAAEIYEDV OTIG OIKAMOEG €0MTEPIKOL EAEYYOL

evtomiCovpe KOTA T SLIPKELD TOV EAEYYOV LLOG.

"‘Ex0gon enti AAAov Nouk@v Kot KavovieTikQv ATortnos®v

Aoaupdvovtag vmoyn 6t M doiknon el v evbBdvn yuoo v Katdption ™ ExbBeong
Awyeipiong tov AloknTikov ZvpBovAiov, Kot’ Paproyn TV STAEEDV NG TOPAYPEPOL 5 TOov

apBpov 2 (uépog B) tov N. 4336/2015, onueidvoovpe OTL:

a) Katd ) yvoun pog n ‘ExBeon Awyeipiong tov Atowkntikov Zvpfoviiov €xel kotaptiobet
COUPMVO, LE TIC 10YVOVOES VOUIKES amotnoels TV dpBpmv 150 kat 153 tov N. 4548/2018 kou to
TEPLEYOUEVO OLTNG OVTIGTOUYEL LE TIG GUVNUUEVES EVOTOMUEVES OIKOVOUIKEG KOTAGTACELS TNG

xpnong mov éAnée v 31/12/2019.

B) Me Bdon t yvdon mOL OMOKTHCAUE KOTA TOV EAeyxO poc, v v etapeio «METPO
A.E.B.E.» ka1 10 mepidAhov g, dev €govpe eviomicel ovoldmoelg avaxpifeiec otnv ‘Exbeon

Awyeipiong tov Aotkntikov g ZupovAiiov.

Abnva, 17 Avyovctov 2020

IQANNA A. PAQPOY

AM. 20OEA 15061
YOA AE.
Méhog Auwctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125
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ENEPI'HTIKO .

Mpny Kvoklo@popovvra TEPIOVGLAKA.
otolycia

Evewuara nayia

Axivnta

Mnyavoroyikdg eEomMapdg
Aourdg eEomhoudg

Emnevdvoeig og axivnra

2vvolo

Avia wayio croycio
Yrepadia

6.1.1
6.1.1
6.1.1
6.1.2

6.2

Aowmd doia 6.2
2vvolo

Ilpoxarafolés ko un
KUKA0QOopovvTa oToryeio vmo
KATAGKELY

Xpypuatooikovouikd mEPIOVGLOKA GTOLYELR
YVUUETOYEG OE GLYYEVEIS eTOPElEg
Aourol cuppeToykol titAot

Aouéc anmoutnoelg

2Yvoio

YOVOA0 t1 KUKAOQOPOOVTOV
KvkAlog@opodvra meprovoraka
oTovyEia

AmobOéuara

Epmopevpata

[Ipoxataforés yio amoBépata
2¥voio

Xpnyuarooikovouikd croyyeio Kai
TPOKATAP0LES

Epmopucéc anoutnoeis

AovAgvpéva £c0da TePLOS0L
A0 omoutioELS

A0wma YpNHOTOOIKOVOIKE GTOYEl
[IpomAnpopéva £Eo0da

Tapeokd dtbécia Kot 1odHvapLo
2¥voio

2UVOA0 KUKAOQOPOUVTOV

2XUVOA0 EVEPYNTIKOV
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31.12.2019

463.291.284,30
39.667.158,92
50.151.425,38
24.946.581,16

31.12.2018

457.100.168,22
38.423.426,38
52.933.355,05
25.212.661,41

578.056.449,76 573.669.611,06
38.292.506,96 39.519.759,15
1.685.520,29 1.477.826,26
39.978.027,25 40.997.585,41
5.860.855,83 3.557.896,60
0,00 62.389,76

2.500,00 0,00
2.684.289,41 2.727.286,53
2.686.789,41 2.789.676,29
626.582.122,25 621.014.769,36

166.790.429,11

153.412.173,78

6.279.878,80 4.621.097,96
173.070.307,91 158.033.271,74
7.287.229,51 10.183.836,01
209.679,31 345.822,43
21.936.364,20 21.162.185,95
232,54 274,28
647.894,59 884.901,34
16.932.919,80 26.402.596,40
47.014.319,95 58.979.616,41
220.084.627,86 217.012.888,15
846.666.750,11 838.027.657,51




IHAGHTIKO

KaBap1 0¢éon

KotapAnpéva kepdiaio
Kepdahaio

Xvvoro

AmoOsuartikd kol amoteléocuara
EIG Véo

AmoBepatikd vouwv M
KOTOGTOTIKOD

Apopordynta amoBepotikd
Amoteréopata €1G VEO

2vvolo

Koabapn 6éong 1010kt Tidv
HNTPUKNG

AoidpoTo 1OV 0V 0GKOVV EAEYYO
Yvvoho kaapng 0Eong
IpoPréyerg

[TpoPAréyelg yia mapoyég oe
epyalopévoug

Aowéc mpoPArdyelc

Ynoypeooeig
MaxporpoOsouscs vmoypewoelg
Advea

Aoutég pokpompobecieg
VIOYPEDGELS

Kpatikég emyopnynoeig
2¥voio

BpayvmpolOsoues vroypeamoeis
Tpoanelikd davein

.

10.1.1
10.1.2

10.1.1

Bpayvnpobeopo pépoc poakponpdecpmv

daveimv

Epmopwég voypemoetg

dopog e160dMHOTOC

Aowmoi popot Kot TEAN

Opyaviopol KOWOVIKNAG ac@dAIong
AOmEG VIOYPEDCELG

"E&oda ypnoemg dovievpéva
2¥voio

2UVOA0 VTTOYPEDCEMV

2¥volo kabapng Oéong,
TPOPIEWEV Kal VIOYPEDCEWY
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10.2.1

10.2.2

31.12.2019 31.12.2018
20.060.287,38 20.060.287,38
20.060.287,38 20.060.287,38
96.721.527,21 96.721.527,21

6.256.047,15 6.256.047,15
1.459.838,76 -7.413.584,02
104.437.413,12 95.563.990,34
124.497.700,50 115.624.277,72

-242.122,67 0,00

124.255.577,83 115.624.277,72
1.726,67 0,00
224.534,29 654.626,51
226.260,96 654.626,51
222.852.402,00 237.094.462,00
3.397.094,41 47.882.338,61
10.108.278,71 10.108.278,71
236.357.775,12 295.085.079,32
3.803.750,00 1.640,00
126.372.107,84 60.870.840,27
291.204.436,30 295.890.158,82
0,00 2.350,12
16.632.878,59 15.930.521,13
8.952.280,89 8.475.915,90
35.951.323,09 42.221.806,14
2.910.359,49 3.270.441,58
485.827.136,20 426.663.673,96
722.184.911,32 721.748.753,28

846.666.750,11

838.027.657,51




KATAYTAYXH ATIOTEAEXMATON kotd AEITOYPI'TA

Kvrhog epyaciav (kabapoc)
Koéotoc noincewv

Mikt6 amotérecpa
Aowd cuvin écoda

"E&oda dwoiknong
"E&oda 0160e0mg

Aoutd £€oda ko {npuég

Képon ko {nuieg amd d160eom pn
KUKAOQPOPOVVTI®V GTOYEIDV

"Ecoda ocvppetoymv kot enevovoemv
Aoutd €000 Ko KEPON

AmoteAéopata TPo TOKMV Kot GOP®V
[TotwTtiKol TOKO1 Ko GuvaEY| £5000
Xpewotikoi ToKol Ko suvaen £60da
Amoteléopota amd cLYYEVEIS eTapeieg
Amotérecpa Tpo POpwV

dopot E1600MUOTOG

AToTéAe O TEPLOOOV LETE A0 POPOVG

To amotélespa TEPLOGOV KUTAVEUETOL:
- ZTOVG WO10KTNTEG TNG UNTPIKNG

- & SIKaIDUOTO TOV OEV AOKOVV EAEYYO

2019
1.259.646.454,29

-1.079.233.700,21

2018
1.190.626.026,53

1.021.348.856,74

180.412.754,08
132.030.866,40

169.277.169,79
129.302.287,79

312.443.620,48
-28.163.188,33

-260.961.553,07

298.579.457,58
-25.680.149,78

249.204.582,32

-227.666,99 -2.854.162,14
-678.304,43 -109.161,86

0

387.244,21 2.950.659,94
22.800.151,87  23.682.061,42
56.781,89 58.756,84
-13.350.669,16  -14.164.349,08
-101.009,17

9.506.264,60 9.475.460,01
-5.255,32 -17.293,50
9.501.009,28 9.458.166,51
9.500.936,13 0,00
73,15 0,00
9.501.009,28 0,00
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KATAXTAXH METABOAQN KAOGAPHY OEXEQX

AmoOgpaTikd . Ynorovo Xvvoro Ka0. Aaropora Xvvoro
. . A@oporoynta , OV OEV ,
Kepaioo VOpOV Ko . | Amot/tov eig | Oéong IowokT. . KaOapg
, amofgpaTIKG . AGKOUV .
KOT/K00 véo Mnrp. . 0¢omng
éleyyo
Ynréroura 1/1/2018 20.060.287,38 | 95.235.953,29 [ 1.649.350,16 13.043.170.74 103.902.420,09 0 | 103.902.420,09
Merafolés otoysioy Aoyw 1.485.573,92 | 4.606.696,99 | -3.828.579,79 |  2.263.601,12 2.263.691,12
amoppdPENoNG ETAPEING
Metafoléc otorysinv 0 0
[Tood an’evbeiog oty KO 0 0
Ecwtepikéc petapopég 0 0
AwovopéC 6TOVG POPEIS 0 0
Amoteléopoto mePLOS0v 9.458.166,51 9.458.166,51 9.458.166,51
Ynhowo Iolov Kepohatov | o 050 287,38 | 96.721.527,21 | 6.256.047,15 | -7.413.584,02 | 115.624.277,72 0| 115.624.277,72
™g 31/12/2018
Ynorowra 1/1/2019 20.060.287,38 | 96.721.527,21 | 6.256.047,15 | -7.413.584,02 | 115.624.277,72 0 | 115.624.277,72
MetapoAréc otoryeinv 0,00 0,00
[Tocd an’gvbeiog oty KO
AOY® LETOTPOTNG CLYYEVOVG -627.513,35 -627.513,35 -242.195,82 -869.709,17
gtaupeiog o€ Buyatpikn
Ecwtepikéc petapopég 0,00 0,00
Awavopég 6Toug Qopeic 0,00 0,00
Amotedéopota meptdoov 9.500.936,13 9.500.936,13 73,146 9.501.009,28
Yrohowro Idiov Kepahalov | 56 560 257,38 | 06.721.527,21 | 6.256.047,15 | 1.450.838,76 | 124.497.70050 |  -242.122,67 | 124.255.577,83

e 31/12/2019
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KATAXTAXH XPHMATOPOQN (Eppegon M£00d0g)

31/12/2019

31/12/2018

XpNUATOPOo£C amd AELTOUPYIKEC SPAOTNPLOTNTES
AmnotéAeopa mpo popwv

MAéov N pueiov mPOoAPUOYES yLa:

ATIOGBECELG KOL QTTOUELWOELG EVOWLOTWY KOl QUAWVY TIAYLWV
MNpoPAEPeLg

Képdn kat {npieg amo Siabeon otolxeiwv

‘Eooda Zuppetoxwv & Xpeoypddwv

Képon kat {nuileg amo eMUETPNON OTOLXELWY

XpewoTLKol KAl TILOTWTKOL TOKOL (KaBapo oaco)

AeltoupyLko kEPSOG mpo petafoAwv tou kepalaiou kivnong
MAéov n ueiov uetaBoAéc Aoyaplacuwyv kepaAaiov kivnong
MetaBoAn anoBeudtwy
MetaBoAn anattroswyv
MeTaBoAr UTIOXPEWCEWV
Meiov:
MANPWHEG YL XPEWOTIKOUG TOKOUC
MANPWHEG yLa $OPO ELGOSHATOG
3ZUvoAo elopowv / (ekpowv) artd AELTOUPYIKES
Spaotnpiotntes (a)
XPNUOTopo£G and ENEVOUTIKEG pAOTNPLOTNTEC
MANpwHEG (elompdtelg) yia anoktnon (mwAnon) mayiwv
otolyelwv
XopnynBévta Savela (kabapod)
Tokol elompayBévteg
Meplopoata elonpayxBévia

3UvoAo etopowv / (eKpowv) artd EeVSUTIKES
Spaotnpiotnteg (6)
XPNUOATOPOEG and XPNUATOSOTIKEG SpAOTNPLOTNTES
Elompdéelg (MAnpwuEg) and avénon (ueiwon) kedpoaiaiou
Elompadéelg (mMAnpwuEg) amd davela
Meplopota mAnpwBévta

3UvoAo stopowv / (ekpowv) artd xpnUATOSOTIKES
dpaotnpiotnteg (y)

KaBapn avénon / (neiwon) ota tapetakd Staboipa Ko
wooduvapa (a) + (B) + (v)
Tapelakda Stabopa kat LoodUvapa Evapéng meplodou
Tapelaka Stabopa Evapéng cuyyevolg etatpeiog Adyw
LETATPOMNAG 0 BuyaTpLki
Tapelaka Staboua kat Loodvvapa ARENG teptodou

9.506.264,60

21.383.560,33

678.304,43

13.293.887,27

9.475.460,01

20.478.342,99

109.161,86

14.105.592,24

44.862.016,63

-14.886.952,93
2.545.180,22
-10.971.445,77

-13.350.669,16
-6.553,32

44.168.557,10

6.783.958,53
6.541.831,38
13.151.738,61

-14.164.349,08
-13.143,00

8.191.575,67

56.468.593,54

-27.678.960,23

56.781,89

-47.030.931,50

58.756,84

-27.622.178,34

-46.972.174,66

9.939.752,81

-19.739.534,83

9.939.752,81

-19.739.534,83

-9.490.849,86

-10.243.115,95

26.402.596,40

36.645.712,35

21.173,26

0,00

16.932.919,80

26.402.596,40
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IIpocdptnuo (CNUELDGELS) ETL TOV EVOTOLNUEVOV YPT|ILETOOLKOVO LIKMOV

Kataotacev TG 31ng Aekepfpiov 2019

1. IIinpogopieg oyetikéc pe Tnv Etapeio kot tov Opio

1.1. ITAnpogopisg oyetikég pe v Etanpeia

o) Erovopio: METPO AE

B) Nopkdg tomog: Avovoun etapeio

v) [epiodog avapopds:  1.1.2019 - 31.12.2019

d) Aevbuvon g €0pag: Zmpov 1, Metapopemon ATTIKNAG

g) AM.AE.: 13836/01AT/B/86/0406

I'E.MH.: 299401000

ot) H doiknon ektipnd 0t n mapadoyn e ovveyiLopevng dpaotnpldmrag eivar evoederyuévn yo v
KATAPTION TV YPNHLOTOOIKOVOUIK®DY KOTOGTACEWDV.

{) H d1olknon dnAdvel 6Tl Ol EVOTOMUEVEG YPTHLATOOIKOVOUIKES KOTAGTACELS £XOVV KOTOPTIOTEL O

TAfPN cvppovio pe tov vouo 4308/2014.

n) Zta otoyeio g ypniong 2018 meprapfdvoviol kot ov a&ieg TV TEPIOVGLOKMOV OTOLXEIOV TNG
aropopopndeicag, katd v ypron avty, Buyatpikng etapeiog KAAEADOOI BEPOIIOYAOI ANQNYMOZ
EMITOPIKH & BIOMHXANIKH ETAIPEIA A.E.»

1.2. ITAnpo@opies 6YeTIKES IE TIS EVOTOLOVNEVES OVTOTITES

2V gvomoinomn g xpnon 2018 mepnednkav ot Ttopakdte etonpeiec:

, , IHoococt6 Mé000d0¢
Etapeia Edépa , i
Xoppetoyms gvomoinong
MCC BEST VALUE .L.TD (Mpwnv KYTIPOS. 100% ®Uyar’pu<n—07m<n
M.C.C. Metro Cash & Carry Limited) gvomotnon
YYI'EIA AOGHNQN AE (Bvyatpikn 0 Ot
VYUTPIKN-OAK

katd 100% g etopeiog AQOI AGHNA 100% SVOZEinG "l d
BEPOIIOYAOI AEBE) nen
NET ZIIPIT ANQNYMOX ETAIPEIA AGLNA 35,5206 2uyyevic-KaBapn

I'ENIKOY & HA. EMITOPIO

6¢om
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YV evomoinon g xpnomn 2019 mepinednkayv ot Ttopakdtm etapeiec:

, , IHocootd M£00d0¢
Etapeia Edpa i ,
Xoppetoyms EVOTOIN GG
Buyatpikn-OAKn
MCC BEST VALUE LTD KYTIPOX 100% .
€VOTOiNoT
Buyotpikn-OAn
YYTEIA AGHNQN AE AGHNA 100% .
€VOTOiNoT
NET XIIPIT ANQNYMOZ ETAIPEIA Ouyotpikn-OAn
A A 70%
I'ENIKOY & HA. EMITOPIO OHN 0% Evomoinon

>m ypnon 2019 evoouotmdnke pe ™ puébodo g oAkne evomoinong M péypt 31.12.2018 cuyyevig
etopeio NET XITTPIT ANONYMOZX ETAIPEIA I'ENIKOY & HA. EMIIOPIO.

1.3. TIAnpo@opieg oYeTIKES HE GVYYEVEIS OVTOTNTES TOV TEPLEAMPONGAY GTNV EVOTTOiNGY| 1E TNV
néBooo g Kabaprg 0<cemc

Xv evomoinon g ypnoewc 2018 evoopotodnke pe v pnébodo g kabapng BEcems N KOTOTEP®
ovYyyeveic eTaupeieg:

1) Erovopia: NET ZITIPIT ANQNYMOZ ETAIPEIA TENIKOY & HA. EMITOPIO
Nopukog tomog: Avdvoun etaipeia
AebBvvon g édpag: 1o XAM ITATANIAZ-MAPKOIIOYAOY ITAIANIA
I'E.MH.: 121771501000

[Mocoo16 mov KatéyeTol amd v pnTpikn: 35,52 %

1.4, Aowréc minpo@opieg 6yeTIKES He TNV EVOTTOINGT)
1.4.1. ITinpogopieg oyeTiké pe TNV vaepatio KaTd TNV amOKTION OVYATPIKAV EMYEPNGEOV

O vroloywopds tov mocov g vmepaliog yiveton Swoxekpyéva yw ke Buyatpikn etapeio. H
vepaion TPOKVTTEL MG 1 S0POPA UETOEL NG a&log KTNOEMG TG CLUUETOXNG O CLYKEKPUEVT Buyatpikn
etaupeio ko g avaroylog tov Opidov eni g gdAoyng a&iog Tov Winv Kepoiaiov avtig ™mc Buyatpiknig
gtoupeiog.

2V KAeopevn ypnon dev petafAndnke 1o mocsod g vrepatiog.
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1.4.2. ITAnpo@opieg 6YeTIKES HE TNV ATOTINI O] TEPLOVGLUKMV GTOLYEIMV KUL VTOYPEDCE®V
OUYYEVAV EMYEIPTCEMYV 1| KOWVOTPOUELDV

H ovyyevrg etaupeio NET ZITIPIT ANQNYMOZX ETAIPEIA TENIKOY & HA. EMIIOPIO, n onoia
evoouatodnke oty evomoinon ot xprion 2018 pe mv uébodo g kabapng BEcemc, amoTid To TEPLOVGIOKA
NG OTOLYElN 6TO OMOGRECIUO KOGTOG.

2. Hapdayovteg mov OETovy o€ kKivouvo Ty mpoonTiki] TS Etapeiag kot Tov
Opnirov g ovvelopevS OPaGTNPLOTNTOG

H dwoiknon dievipynoe oyetikn a&loAdynon Kot dgv EVIONIGE TOPAYOVTEG TTOV BETOVY o€ Kivduvo TV

TPOOTTIKN TNG ETAUPELNG MG GLVENLLOUEVT OPOGTNPLOTNTA.

3. Aoyrotikég apyés ko péBodor

H oclOvtoén tov okovopkdv Kotootdcewv mpobmobétel v dokmon kpiong kol v dlevépyela
EKTIUNCEDY amd TV dtoiknor, ta omoio exnpedlovy TV EPUPUOYT TOV AOYIOTIK®V apydv Kol uebddmv, ta
Kkatayopllopeva Tocd Tmv £60dmV, e£O00MV, TEPLOVOIOKMOV CTOEIDY, VTOXPEDCEMY KOl YVOOTOTOGEMV.
AvTég o1 exTiunoelg kot topadoyés Paciloviar oty sumelpia Tov TopeAfOVTOC Kol 68 AOTOVG TaPAyOVTEG
7oV Bewpeitor OTL givot DAY Y TIG TEPIGTATELS. T o TPAYUOTIKG YEYOVOTO OUWMG, UTOPEL VO O10pEPOLY Ao
OVTEG TIG EKTIUNOELS. Ot EKTIUNOELS KO Ol GYETIKES TOPAO0YEG EXAVEKTILOVVTOL GE GuveYN Pdon.

Ol AoY1oTIKEG EKTUNGCELS YivOvTOl KUPIME Yo TOV VDTOAOYICUO TV OMOGPRECENY TV  Toyimv, TIg
GUUUETOYEC, TNV OMOLEI®MOT TMV OTOLTNCEWY, TIC TPOPAEYEIC Kol TV eKTiUNoN ¢ e0Aoyng a&lag epdoov
EMAEYETOL 1] EPOPLOYN TNG.

3.1. AkoAovBovpeveg AoYoTIKES apyés Kol pédodor

H Eroupeia yuo ta empépovg otoyygia Tv pnHOTOOIKOVOLKOV KATAOTAGEMV EQOPUOLEL TIG aKOAoVOES
AoY1oTIKES apyES Kot peBodovg, ota mhaictla g PacIKng opyns ToL SOLAELUEVOD.

3.1.1. Evoopoato maywo meprovclokd ctoyeio
0) ApytK1| KOTa®OPLon

To evoopato mwhy meplovclokd otoryeio Kataympiloviar apyikd oTo KOGTOG KINGEMS, TO OmMOio
weptlapPavel kdbe damdavn mov omorteiton Yo vo €ABgl To oTolyeio oty mopovoa katdotaon N 0éon 1
EMOUOKOUEVT YPT|ON.

Ewwdtepa to K06TO0G T®V 1810mapayOUEVOV TAYI®OV GTOXEIWV, TEPIAAUPAVEL TO KOGTOG TPOT®V LADV,
AVOADCIU®V VAIK®V, €pyaciog Kot GAA0 KOGTOC mov oyetTileTal GueEcH pHe TO &V AOY® TAYO0 OTOlyElo.
Emmiéov mepihapfaverl po eddoyn avaroyio otabepdv kot HETaPANTOV £00wV Tov oyetilovtal EUUEST LE
TO 1010TAPOYOUEVO TAYL0 GTOKELD, 6T0 Pafld TOV T TOCE AVTA AvAPEPOVTAL GTNV TEPIOd0 KATAGKEVNG 1)
napayoyns. H etaipeio dev emiPopivel 1o KOGTOG TOV 1010TAPAYOUEVOV TAYIOV GTOLEI®V HOKPAS TEPLOdOV
KOTOGKELNG 1] TOPAYDYNG LE TOKOLG EVIOKMV VITOYPEDGEWDY KOTA TO LEPOG TOL OVOAOYODV GE OVTO.

B) Metayevéotepn amotipnon
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MetayevéoTepa, TG APYIKNG KOTOY®PIcEMG TAYL TEPLOVTIUKY GTOLYELD OTOTILOVVTOL GTO ATOGPEGILO
K60T0¢ (apykd KOOTOG KTHOEWG, MAELOV KAOe UETOYEVESTEPN OOMAVN TOL TANPOL TOV OPIGUO TOV
TEPIOVCLOKOV GTOLYEIO, peiov cmpevpéveg omooPecelg Kot {nuieg amoUeEIDoEDS).

Ot amocPécelc Tmv evoopudtmv mayiov vroloyilovtal pe v otabepn nébodo péca oty weéAun {mn Tovg,.
Mo ™mv amdcPeomn yp1GYLOTOIOOVTOL Ol TOPUKATO CUVTEAECTEG !

»  Kripuo kou teyvika épya: 2%

Mnyaviuoto - Teyvikég eykataoTdoelc kot Aomoe punyavoroyikog eEomMopog : 4%-10%
Metagopikd péoa emParticd: 4%- 16%

Metagopikd puéca poptnya K.A®. : 8,33 étn

"Emumlo ko e&omhMopog ypoeesiov: 10%

Hlextpovikol Yroloyiotéc, Aoyiouko @ @ 20%

vV ¥V VYV YV V V

Avla otogeio (vepaia) : 30 ém (3,33)

Znpio amopgidoemng Kotayopiletol o0tav ektiudral 6Tt n Aoylotikn afia tov atoryeiov éyel vaepPel v
avaktiown a&ia tov.

O1 hoyrotikég aieg Tov maylwv meplovolak®y ototyeiov g Etapeiag eAéyyovtal yio amopeioon otav
VILEPYOLV EVOEIEELG OTL 01 AOYIOTIKEG a&ieg TOVG etval LEYOADTEPES OO TIG AVOKTIGILES. TNV TEPIMTMOT) QTN
vrohoyiletal n avakTHon a&io TOV TAYLmY TEPIOVCIUK®Y OTOlXEIMV Kal av o1 AoyloTikéC atieg vepPaivovy
TNV EKTILOUEVN avaKTAOIUN a&ia, 1 oYeTIKN dapopd Kotaympiletor o¢ {nuio omopeimong oty KaTdoToo
omoteAes ATV, To avaKkToILo TOGH TV TEPLOVCIAKAOV GTOLEI®MV €lval TO HeyaAdTEPO UETAED TNG ELAOYNC
a&log (pelov Ta amattodpeva Yo v TOANoN ££0da) Kot TG a&lag ¥pNoems avToy.

Y) Avaypagn

To evoopata mayw otoyeio daypdeovtal Katd v TdANc toug 1| av n Etaipela dev avapévet
LEAAOVTIKO OIKOVOLUKE OQEAT atd T1) YPTGLLOTOINGT] TOVG 1] TNV TAOANOT| TOVG.

3.1.2. Avia mayro TEPLOVGLOKE GTOLYElO

H vrepa&io kot o dwAo TEPIOLGLOKAE GTOXEID LE CLYKEKPIUEVT (TEPLOPIGUEVT)) OPEALUY] OLKOVOLIKN
Lo, omooPEvovTol GTO GUYKEKPIUEVO XPOVIKO O1AGTNLO GTO OTOI0 OVALULEVOVTOL YPTLOTOPOES.

Ta dulo Tayo Teprovclakd otoryeio TePAaUPAvoVY Kot AOYIGUKE TPOYPALLLLOTAL.

H a&lo Tov Aoyiopukdv mpoypappudtov Teptlapfiavel 1o KOGTOG ayopds AOYISHIKAOV TPOYPOUUAT®V
kaOdg Ko kaOe damdvn mov €xel mpoypatonomBel mpokeévor avtd vo 1eBovv oe KabeoTmg Agttovpyiag,
LEWOUEVT] KOTA TO TOGH TMV COPEVUEVOV OTOGPECEMV KOl TUYXOV AMOUEIDCEDY TNG 050G TOVS. XNUOVTIKESG
LETOYEVESTEPES OATAVEG KEQOAOLOTOLOVUVTOL GTA AOYICUIKA TPOYPAUUOTE OTAY TPOSALEAVOLY TNV amOO00T)
TOVG TEPOV TOV OPYIKADV TPOSLAYPUPDOV.

H amdcfeon tov avotépo ototyeiov TeptlapaveTal oTny KOTAGTUCT ATOTEAEGHATMYV.

3.1.3. XpnpHoTo0ItKOVOUIKA TEPLOVOLUKA GTOL ELN

3.1.3.1. Zvpperoyéc
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Ot CUUUETOYEG TOPOUKOAOVOOVVTAL GTO KOGTOG KTHGEMG VITOKEIUEVEG G EAEYYO OMOUEIDCEMG TNG a&iog
TOVG OTOV VILAPYOLY EVOEIEELS 1] YEYOVOTA TTOL VTTOJEIKVVOLY OTL 1] AOYIGTIKN a&iot TOVG EVOEXETOL VO UMV Etvat
OVOKTNOWUT. ZMUEG amopelnoemg Kataympilovtal 6tav 1 AoyloTikn ol ToV CUUUETOX®V vrepPaivel TV
avaktown o&ia toug. Q¢ avaktown afia Oewpeitor 1 aéio ypoewg mov eivor n mopodceo aéio TV
OVOUEVOUEVOV  UEALOVTIIKOV YPNUATOPO®DV OO TNV GUUUETOYN, OTNV EMOLEVI] TEVIOETIO KOl TNG
VIOAEWUPATIKNG TG a&iog 0TO TEAOG TNG TEVTIOETING.

3.1.3.2. Aowtd ApNUETOOIKOVOUIKE TTEPLOVGLUKE GTOLYEIN
a) ApyKn| KaToyopion

Ola. To. YPMUOTOOIKOVOUIKG TEPLOVGIOKA oToryEein KoToywpilovtal oapyikd o6To KOOGTOG KTHGEWMG,
dNAadN 6710 KOGTOC TOV amAlTHONKE Yio TNV odKTNo™ TOVG. TO KOGTOG KTHOEMG TEPIAUUPAVEL TO GUVOLO TOV
Tapelok®v dbecipwv (1] Tapslok®y 1oddvoumv) 1 mv eohoyn a&ior GAAOV avtaAidyuatog mov dtutédnke
Yo TV amOKTNOT), TAEOV SOTAVESG OYOPAC.

B) Metayevéotepn amotiunon

MetayevéoTepa TG APYIKNG KATOYWPICEWS, T YPTLOTOOIKOVOLUK( TEPLOVGLOKE GTOLXEIN OTOTILOVVTOL
0T0 KOOTOG KTNOEWDC TOLG (OVORAoTIKE Tood) peiov toxdv {nupieg amopelidoewms, €kTd¢ amd To. EVIOKO
YPMHATOOIKOVOUIKE TTEPLOVCIOKA GTOLXELN, To omoia, OTaV T TOGE, O YPOVOC ANEEDC TOVG 1) TO EMTOKIO Elval
OMUOVTIKG, OTOTILOOVTOL 6TO oG BECIL0 KOGTOG UE TN e TN otabepn puébodo.

Znpio OTOUEIDNCEMS TPOKLITEL OTAV 1 AOYLoTIKN a&io TOL oToLXEloL ivat PeyaADTEPT AtO TO TOGH TOL
1 OVTOTNTO EKTILA OTL Bol OVOKTAGEL 0O TO GToLYEl0 ALTO.

To mocd mov 1 ovTOTNTA EKTIUA OTL Bl AVOKTNOEL OO £VOL YPTLLOTOOIKOVOUIKO TTEPLOVCIOKO GTOLYEID
elvar to peyaAvtepo amd:

» Tnv mopovoa aio Tov mocoh mov extdtor 6t Bo Anedel amd 1o TEPLOVOINKO GTOLXETD,
VROAOYILOUEVT LE TN (PTOT) TOV OPYLKOD TPOYLOTIKOD ETLTOKIOV.

»  Tnv edhoyn a&ia Tov GTOYEIOV, LEIWUEVT LLE TO ATOITOVIEVO KOGTOG TMANGEWG.

O1 {nuieg amopeudoems katoywpilovtal 6TV KOTAGTOCT] OMOTEAEGUATOV KOl OVAGTPEPOVTOL MO KEPON
o€ VTN, 0Tav Ol GLVONKES OV TIG TPoKGAEGaV TAYWoLV Vo veioTavTal. Avaotpoen yivetar péxpt g aglog
nov Ba glye 10 oToyElo, GV dev elye KoToy®PLoTel {Nuio ATOUEIDGENG.

Ta ddvewn Ko o1 amontioelg mov exkepdlovtal og EEVO VOGO AmOTILOOVTOL LE TNV 1ooTLpio Tov EEVou
VouiopaTog Katd TV nuepounvia Tov 160 AoyIopoD. Ot GYeTiKéG CUVOAAAYHOTIKES Ol0popés Kataympilovtat
OTO OTOTEAEGLLOLTOL.

Y) Awypaen

‘Eva. ypnpotoowcovopuikd meplovciokd otoryeio owypdoetar 6tov kot pdvov Otav €KmveEHGOLV Ta
CUUPATIKA STKOUMUOTO ETTL TOV TOUOKOV pOOV TOV oTotyelov 1 petafifoctodv ovolaotikd OAotl ol kivduvol
KO TOL OPEAT] TTOV TPOKVTTOVV O TNV KLPLOTNTO TOV GTOLYEIOL QL TOV.

3.1.4. ®opor £1600MpaTOC

3.1.4.1. Tpéymv @oépog
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O 1pémv POPog E160ONUATOC TEPLAAUPAVEL:

»  Tov pOpo €1G0OMLOTOG TTOV TPOKVTTEL PE PACT TIG SIATAEELG TG EKAGTOTE 1GYVOVCAG POPOLOYIKNG
vopobeciag.

» Tov @opo €1000MUATOG KOl TIC TPOSAVENGEIS TOV TPOKVTTOVY A0 TOV POPOAOYIKO EAEYYO.

Ot 010pOPEC TOL POPOAOYIKOD EAEYYOV, KOTOXW®PILOVTIOL GTNV KOTAGTOCT OMOTEAECUATOV TN
YPNOEWMC, KATA TNV omoio. Pefordvovtat amd TIC POPOLOYIKES aPYEG KOL YIVOVTOL ATOOEKTEC OO TNV
Etoupeia.

3.1.4.2. Avopairdpevor popor
AvaBoAlOUEVOL GOPOL TPOKVTTOLY OTAV VTAPYOLV TPOSMOPWVEG (ovaoTPEYIUESG) Olapopec uetal&hd
AoyioTikn g 0&iog Kot OpOoAOYIKNG BACENMS GTOLXEIMV TOL IGOAOYIGLOD.

H etaipeia dev £yl emAé€el TNy koToydpion avaforlloUevov opwv.

3.1.5. AmoOépata
a) ApyKn KoToyopion

To amobépato katoywpilovratl apyikd 6T0 KOGTOG KTNGEWMC, TO 0moio eptaufdvel kabe domdvn mov
omouteitonl yioo vo €éA0el kdBe otoryeio Twv amobepdtov otV Topovco Katdotacn 1 0éon 1N emdiwkdueVn

xPoN.
B) Metayevéotepn amotiunon

Metayevéotepa TG OPYIKNG KOTAXWOPIoEMS, To amoOEUATO OTOTILOVVTOL GTNV KaT €100¢ YaunAotepn
T petagd Tov KOoTOLg KTNGEMG Kot Tng Koboapng pevotomotiouns a&iog tovg. To kOGTOG KTNoemg
nmpocdlopilerar pe ™ péBodo g oepds eEavinoceng (F.ILF.0O.). Xy nepintoon anotunoems oty kabapn
pevotonomoun afla, n (nuio amopsidoeng kotoywpiletal ®¢ KO6TOG TOANOEVI®V, €KTOG av egivol
ONULOVTIKY], OTOTE EVOOUATOVETOL GTO KOVOVAL KOTOUEUDGELS TEPLOVGLUKADY GTOLYEIOVY.

3.1.6. IIpoxkataforés Ko Loumd pn YPNUATOOLKOVOULKG TEPLOVOLOKE GTOLYEL

O mpoxoatoforéc domavmv kKataympilovior apyikd 610 KO6TOG KTNoe®S (Katafaiiopeva Tocd) Kot
OTOTILOVVTOL LETAYEVEGTEPA GTO OPYIKO KOGTOG KTNOCEWC, Uelov Ta ypnoomombévia mosd Pdost TG apyng
Tov dovievpévoy Kot Toydv (nuieg amopeidoens. H amopeimon tov mpokatafordv Samavdy avapépeTol
OTNV TEPIMT®GN GTNV ONOlCL 0 ANTTNG TOL GYETIKOD TOGOo» dev eivar oe Béom 00Te Vo EKTANPOGEL TNV
déopevon mov avélafe oVTE Vol EMGTPEYEL TO VITOAOUTO TOL TOGOV.

To Aowmd pn yPMUOTOOIKOVOLIKG TEPLOVCLoKd oTotyelo kaToywpilovtal apyikd 010 KOGTOG KTNOEWMS

KOl OTOTILOOVTOL UETOYEVESTEPO OTN YoUnAOTeEPT a&io petah KOGTOLG KTNCEMG Kol OvVOKTAGUNG a&iog,
ONAadN TOL TOGOVL OV avapEVETAL VoL ANEOEL.

3.1.7. XpNpnoTtootkovOHIKES VTOYPEDGELS

0) ApYIK1| KOTAYDPLGT] KOL PETAYEVECTEPT ATOTINN G
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Ol ¥PNUOTOOKOVOKEG VTOYPENDGCEL, TOGO KATO TNV OPYIKN KOToY®dPon, 0G0 Kol UETOYEVESTEPQ,
OTOTILOVVTOL GTO OVOLLOGTIK(G TTOGA TOVG, EKTOG 0o TIG pakpomtpdbeoung ANEEMG, Ol OTOIEG AMOTYOVVTIOL GTO
amocPécio k6oTog e T otabepn néBodo. Ot ¥pNUITOOTKOVOUIKES VTOYPEDGEIS TOV ek@palovtal og Evo
VOUIoUO OOTILOOVTOL UE TNV 1o0TIHio Tov EEVOVD VORIGLOTOC KOTd TV Muepounvia. tov eoroyicpod. Ot
OYETIKEG CUVOAALYLOTIKEG OOLPOPES KOTOYPILOVTOL OTO OTOTEAECULATAL.

B) Awypaon

Mo, ¥pMUOTOOIKOVOUIKT] VTOYPEMON OloypAPETOL OTAV Kol HOVov Otav 1 cupupatikny déouevon
EKTANPDOVETOL, OKVPMOVETOL 1| €KAVEEL, dNAadN Otav 1 cLUPatikny GEGUELGT TOL TNV ONUIOLPYNGE Ogv
veiotatotl TAEoV.

3.1.8. Mn {pnp1OTOOIKOVOUIKES VITOYPEDCELS
) ApyK1] KOTOYOPLO KOl HETAYEVEGTEPT] ATOTIUN OGN

Ot un yPMNUATOOIKOVOUIKES VITOYPEDCELS KaTay®wpilovtot apyikd Kol ATOTILOVVTOL LETAYEVEGTEPO GTO
OVOUOGTIKO TOGO TTOL aVOUEVETAL VO, omtortnOel yioo To S1aKavVOVIGUO TOVE. AlPOPES TOV TPOKLATOVV &ite
Kotd TV emavektiunotn €ite Katd TO Ol0KAVOVIOUO TMV UN  YPTLOTOOIKOVOUIK®V VTOYPEDCEMY
kataympiloviol og k€pdn N {npiec g mEPLO60L TNV 0Toi0, TPOKOTTOLV.

P) Avaypagn

Mo pn ¥pMUOTOOIKOVOLIKT VITOYPEMOT dlypagetal dtov Kot povov Otav 1 cupuPotiki décpevon
EKTANPAOVETAL, OKVPMOVETAL 1| EKTVEEL, ONANOT Otav 1 ovuPatikniy 0ECUELON OV TNV OMNUIOVPYNCE Oev
voioToton TALOV.

3.1.9. IIpoPréyerg

Ot mpoPAréyels katoywpifovtal apyikd Kol OTOTILOVVTOL HETOYEVEGTEPO GTO OVOUAGTIKO TOGO 7OV
avopLEVETOL va amaltnOel Yo To S1KOVOVIGHO TOVG, EKTAG OV 1) AOTIUNGN 6TV Tapovoa a&ic Tov ToGo0 oL
avapéverolr va  omoutnfel Yo 10 SWKOVOVIGUO TOUG €XEL ONUOVTIKY €mMOPACT ©T0 TOGE TOV
YPNHLOTOOIKOVOUK®DV KOTOCTAGEDV.

3.1.10. Kpatikéc emyopnynoseig

O kpatikég emyyopnyNoelg mov Aapupdvovior yio amoktnon mhywwv otolyeiov kataympiloviar og
avafordopevo £00da (€5000 ETOUEVOV TEPLOOMV) KOl LETAPEPOVTUL TUNUOATIKG GTO ATOTEAECUATO MO £5000
Kat' avoloyio Tov amocBécemv TV TAYlV cTotyeimv yuo Ta omoio eEAeOncav, eved avtég mov Aapfdvoviot
v kdAoym 65wV Kataympilovtol ota aroteréopata og £60da oty idto mepiodo mov KatToympifovrol Kot
T ovTioToya £€0da.

3.1.11."Ecoda kot ££0da

H etaipeia kataympilel ta éc0da Kot ta ££0da, 6Tav avTd KabioTavtol SOVAEVEV.

Ewwotepa:
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» Toa éoodo and ndinon ayubov xotaympifovior eviog g meplddov oty omoio kobiotavtol
doVvAgLUEVO, KO EPOCOV TANPOVVTOL OAES Ol TOPUKAT® TPpoDTOBECEIC:

V' MetaBiBalovtol 6Tov ayopuoth Ol OVGLUGTIKOL KiVdLVOL Kot TaL 0QEAN TTov GuVSEoVTAL UE TV
KLPLOTNTA TOLG.

v Ta ayadd yivovial amodektd omd ToV oyopacTh.

v Ta owkovopkd o@éin amd ™ cvvedlayf uropodv va amotiundovv a&idmicto kot smpeitot
o(QOdpa AV 1| ELGPOT TOVG GTNV OVTOTNTO.

» Ta é00d0 TOL TPOEPYOVTAL OO TN YPNON TEPLOVCIUKMDY GTOLXEI®Y TNG OVIOTNTOC Omd TPITOVG
katayopiloviol og e&Nc:

V' Ot tokot Baoetl ypovikhg avaroyiog pe ™ pébodo tov mpayuatikov emitokiov 1 ™ otodepn
uébodo.

v Ta pepicpato 1 Topouolog HcEns e160dNUO ard T cvpuetoxy omv kabapr 0éon ALV
OVTOTNTAOV OTAV EYKPIVOVTOL OTT0 TO OPLOSIO OPYAVO TTOV amo@acilel T dtavoun Tovg.

v To Sikoudpato BACEL TOV GYETIKOV GUUBATIKOV OpoV.

3.1.12. Ztovyeio s kKaBapis 0cemg

Ta kovddoMo ¢ kabBopng 0écemg kotaympilovtal apylkd Kol OTOTYLOVVIOL UETOYEVEGTEPO OTO
OVOLLOGTIKA TOG(, TOL £yovv AneBei 1] KatafAnoet.

3.1.13. Evogyépeva meprlovclokd 6Toryeio KOl EVOEYONEVES VTOYPEDCELG

To otoyeia avtd apopovy evdeyOLEVE SIKAUMOUOTO Kot deCUEVCELS OVTIGTOLYO, TO. OO0 TPOKVITTOVV
amo yeyovota Tov mapeAdovtoc Kot 1 vapén tovg Ba emiPeParmbel poévo amd to av cupPovv 1| dev suuPfoldv
éva 1 mepocdtepa aféfoia peAloviikd yeyovota, to omoia dgv gival TANpmg vd tov Eheyyo ¢ Etapeiog.
Ta ototyeio ovTd YvmOGTOTOI00VTOL GTIG CNUELDGELS TMOV XPTLOUTOOKOVOLUIK®Y KATUGTAGEMV.

3.1.14. T'eyovota petd tTv nuepounvia 160A0YIGHOY

Ot a&iec TV TEPIOLOLOKDOY CTOLYEIDV KOl TOV VIOYPEMCEDV KATO TNV MUEPOUNVIR TOL 1GOAOYIGLLOV,
mpocapudlovial, €6V VIAPYEL AVTIKEWEVIKN EVOEIEN OTL dopBmTIKG YeyovoTa LETG TNV MUepPOUNnVia OVTY|
emPaiiovv mpocappoyés g a&iog tovg. Ot mpocappoyés avtés yivovtar yo tétow yeyovoto, G TnV
NUEPOUNVIDL EYKPICEMG TMV OIKOVOUIK®V KATACTACE®Y amd 10 Atotkntikd Xvppovio. Ta un dopbwrikd,
LETA TNV MUEPOUNVID TOV IGOAOYIGHOD YEYOVOTO, YVMOGTOTOLOLVTAL EPOGOV EIVOL CNUOVTIKE, OTIG CTUELMCELS
TOV {PNULATOOIKOVOUIK®Y KOTUAGTACEDV.

3.1.15. Xnpovtikéc AOYIOTIKEG EKTIMGELS KOl TAPAO0YES

O1 extunogtlg kon ot wapadoyés agloroyodvral dlopkdg kal Bacifoviol oty 16TopKN eUnepio Kot o
GAAovg TopdyovTeg, GUUTEPIAAUPAVOLEVOV OVOLEVOUEVOV UEAAOVTIKMV YEYOVOT®V OV, VIO TIG TOPOVCEG
GULVONKEG, AVOUEVETOL VO, TTPOYUOTOTOOOUV.
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3.2. Metafoii] LOYIGTIKAOV 0pYOV Kol peB0d®V, peTaBoAEG LOYIGTIKOV EKTIPUNGEMV KL
010p0 o GQUARATOV TPONYOOPUEVAOV TEPLOS OV

3.2.1. Metafoin] AoyloTIKOV apy@V Kol pedodomv

Ot petaforég AoYIoTIKOV apy®mv Kot peBodwv, Kataympilovial Ue avadpoKn ETOvAdATOTMOT TOV
YPNHOTOOIKOVOUIKDY KATAGTACEMY OA®V TOV TEPIOdMV TOV dNUOGIOTO10VVTAL Mall UE TIG KATASTAGEIS TNG
TPEXOVGAG TEPLOOOV, MGTE TA TAPOVSLALOHEVE KOVODALO VO, Eival GuYKpicIua.

3.2.2 MetaforéS AOYIOTIKMOV EKTINGEMV

O petaforég TV AOYIOTIKOV EKTIUNCEOV Kataympilovial otV Tepiodo, TNV 0moio, SlomeTOvETAL OTL
TPOKLITTOLY Kol EMNPealovy vt TV TePiodo Kot HEAAOVTIKEG TTEPLOdOLE, KOTO TTepimT®on. Ot petaforég
aTéC Oev Kataympilovrol avadpopKd.

Yy ypnon 2018 ot A0IKNCES TOV ETAPELDY OTOPACIoOY OTL 1 AOYIOTIKN EKTIUNGN TOV TaylmV
TEPLOVCLOKADY GTOLYEIMV TOV Kol GLYKEKPIUEVA TOV KTipimv Ba €xel didpketa {ong 50 €m kot Katd cuvéneia
10 060016 andcPeong Ba drapopembei oto 2% Kat” £€tog and 4 % mov NTAV STV TPONYOVLEVT XPTION
Emiong onueidvovpe 0t1, 1 d10popd TV omocPiécemy, and ™V OAAXYY TOV TOCOGTOV TMV GUVIEAECTOV
amocPEcEmV, aVEPYETAL, OTNV TPEXOLGO YPNON, 6TO oo TV gup®d 5.542.689,90 pe cvvémewn to mwhywo

TEPLOVOLOKA GTOLYXEID TNG ETAPELOG, TO OMOTEAEGLLATA KO TO 1010, KEQAALN VO eppaviovial avénuéva Kotd
10 1066 AVTO.

4. TlopekkAio€lg amd TIS OLUTAEELS TOV VOOV TTPOKEIPNEVOL VO EMTEVYOEL €0 oYM
TOPOVGLUGT] TMV YPNIULATOOLKOVOULKDV KUTAGTAGEMV

Orav, og eEupetikég TEPMTMOGELS, 1) ETAPEID TOPEKKAIVEL OO TNV £QAPUOYT LOG OATAEEMS TOL VOLLOL
YL VO EKTANPAOGEL TNV LIOXPEWGCT TG €DAOYNG MAPOVGLICEMS TV YPTLATOOIKOVOUIKADV KOTOGTAGEWDY,
YVOGTOTOLEL KO OLTIOAOYEL ETOPKADG TNV TOPEKKAIGT] AVTY.

2V Topovceo TEPI0d0 dEV TPOEKVYE AVAYKT TETOWG TOPEKKAIGEMG,.

5. Xy€0ElS EVOG MEPLOVOLOKOV GTOLYEIOV 1] HLOG VITOYPENDGCEMS NE TEPLOGOTEPT
070 £va KOVOUALO TOV LGOAOYLIGLOV

Agv vdpyovv TEPIOVGLOKE GTOLXEID 1| VITOYPEDCELS TOV CYETILETAL e TEPIOTOHTEPA OO £val KOVOVALL
TOVL IGOAOYIGULOV.

6. ITAnpo@opieg oYETIKA HE EVOORATA KO GUAC TAYLO TEPLOVGLUKA GTOLYELD

6.1.1 1510 PN GLHOTOLOVUEVO. EVEONOTA TAYLO TEPLOVOLUKE GTOLYELN
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, Mnyavoioyukog ,
Axivnta , gEomMopig
gSomhopos (A.13 & 14)
I'meda Kripw
A&io kTNoE®g
Ynorowro 1.1.2018 219.128.105,98 347.753.338,09 66.451.127,88 96.106.689,15
IpocHfkeg meplodov 1.846.216,39 20.301.329,47 14.246.648,66 7.990.154,20
Meubhoeig nepidodov 0,00 -205.491,35 -100.816,35 -1.877.886,23
Metagopéc mepiddov -1.178.727,93 -10.584.313,81 -362.964,44 1.529.153,27
Aogopéc cuyydveveng 0,00 38,86 1.167,28 421.487,98
Yrorowro 31.12.2018 219.795.594,44 357.264.901,26 80.235.163,03 104.169.598,37
Yopeopéves omooPiosig
KOl 0TOUELDGELS
Yrolowwo 1.1.2018 0,00 117.750.360,30 37.376.711,34 43.754.721,35
AmnocBéceig mepiodov 0,00 6.108.795,05 4.681.155,24 7.574.559,40
Mewboeig anoopéosov 0,00 -98.146,71 -80.726,11 -861.044,71
TEPLOSOV
Metagopéc [Teptodov 0,00 -3.800.681,16 -165.403,82 768.007,28
Ynérouro 31.12.2018 0,00 119.960.327,48 41.811.736,65 51.236.243,32
Kabapn royisruc olo 210.795594,44 |  237.30457378 | 3842342638 |  52.933.355,05
31.12.2018
I'evik6 cOvolo 457.100.168,22 38.423.426,38 52.933.355,05
Aia KT1020G
Ynorowro 1.1.2019 219.795.594,44 357.264.901,26 80.235.163,03 104.169.598,37
Yrnorouro 01.01.2019
Aoy® petatpomiie 29.656,25 4.136,00 51.982,56
ovYyevolg eTanpeiag o
Buyatpucn
IpooHfkeg meplodov 4.451.362,50 8.655.464,58 5.946.813,75 5.683.637,78
Melwoeig nepiddov -389.350,00 -130.195,68 -2.631.490,78 -1.514.875,36
Metagpopéc Tepiddov 1.048.052,72
Yrolowro 31.12.2019 223.857.606,94 366.867.879,13 83.554.622,00 108.390.343,35
Yopevpéveg amocPéosig
K01 0TTOPELDGELS
Yrolowro 1.1.2019 0,00 119.960.327,48 41.811.736,65 51.236.243,32
Yrorouro 01.01.2019
Aoy® petatpomiie 18.730,95 1.740,13 23.217,68
GLYYEVODG ETOLPEING OF
Buyatpikn
AmnocBéoeig Teptodov 6.423.823,51 4.720.747,86 8.068.979,03
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Mewwoeig anocécewv
TEPLOOOV

Metagopég [Tepiodov

-16.732,89

1.048.052,72

-2.646.761,56

-1.089.522,06

Ynohowro 31.12.2019 0,00

127.434.201,77

43.887.463,08

58.238.917,97

Ka8apn Loyrwetuc afia

31.12.2019 223.857.606,94

239.433.677,36

39.667.158,92

50.151.425,38

6.1.2 ErevovTika axivyra
(Amotipnon o1o anoosPféoo K66T0Q)

Hivoxog peTafordv EvVeONOTOV TAYLOV 6TOLYYEIOV
EITENAYTIKA

Axivnro

A&io kTNoE®g
Ynoéhovro 1.1.2018

(I'meda)

(Kripw)

[IpocOnkec meptdG0L
Mewhoeig meptodoov
Metagpopég mepiodov (Kripio)

Ynéhouro Xuyydvevong 01.01.2018 Bepomovrog A.€.p.¢.

Yndéhouro Xuyydvevong 01.01.2018 Bepoémovrog A.€.p.¢.

9.093.652,05
8.645.566,42

5.133.224,32

10.327.351,13

Ynorowwo 31.12.2018

33.199.793,92

Yopeopéves amooPiosig & amopcinoelg (Kripiov)

Ynorowro 1.1.2018 4.495.882,75
Ynaororwo Xvyyavevong 01.01.2018 Bepémoviog A.g.p.€. 0
AmocBécelg meprodov (Metpod A.g.p.g.) 476.168,47
Mewboelg meptodov

Metagpopég [Teptodov 3.015.081,29
Ynorowro 31.12.2018 7.987.132,51
Ka0ap1] Loyt afia 31.12.2018 (I'jmeda) 8.645.566,42
Ka0ap1] Loywotuci) afia 31.12.2018 (Krtipwa) 16.567.094,99
Ka0apn Loyrotuen ofio 31.12.2018 (IMneda & Kripwa) 25.212.661,41
A&ia ktoewg Yrnorowro 1.1.2019 (I'meda) 8.645.566,42
Ka0ap1] Loywotuci] afia 31.12.2019 (I'Mweda) 8.645.566,42
A&ia ktoeng Yrorowmo 1.1.2019 (Kripwa) 24.554.227,50
[IpocOnkec meptoG0L 119.378,10
Ynéiouro 31.12.2019 24.673.605,60

Yopevpéveg amocPfiosic & ATOPELDGELS
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Ynohovwo 1.1.2019

7.987.132,51

Amoocfécelg meplddon 385.458,35
Ynérouro 31.12.2019 8.372.590,86
Ka8apn Loyt afia 31.12.2019 (Kripwa) 16.301.014,74

Ka8apn Loywetikn ofia 31.12.2018 (IMrredo & Kripua)

24.946.581,16

6.2. Aviho TayL0 TEPLOVOLUKE OTOLYELN

Hivaoxag petaforov dvimv Tayiov

Aowrd aolo
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, Ynepoadia ,
oTOY(ElV oToyEia
A&io kTNoE®g
Ynorowmo 1.1.2018 4.401.776,06 3.649.062,90
[TpocOnkeg meplddov 36.817.565,74 661.069,38
Meiboeig teptddov -1.365,97
Metapopéc meptodov -42.295,33
Awpopéc cuyydvevong -472.330,46
Ynorowmo 31.12.2018 40.747.011,34 4.266.470,98
Y PEVNEVES 000 PECELS KOL ATTOUELAGELS
Ynorowo 1.1.2018 0,00 2.508.398,75
AmnocBéceig meptodov 1.227.252,19 410.412,64
Mewboeig amocBéoemv meptodov 0 -1.365,97
Metagopéc [Teptodov -128.800,70
Yréhouro 31.12.2018 1.227.252,19 2.788.644,72
KaOapn Loyrotucn ofio 31.12.2018 39.519.759,15 1.477.826,26
Ao KT10£0G
Ynorowo 1.1.2019 40.747.011,34 4.266.470,98
YnokomP 01.01.?019 AOY® pEeTOTPOTNG 707.313,69
ovYyyevoLg etopeiag o€ Buyatpikn
[IpocOnkec meptoG0L 397.151,63
Mewwoelg meptodov
Metapopég meptodov -8.754,77
Yrérouro 31.12.2019 40.747.011,34 5.362.181,53
YOpevpéveg aTocPEcEIS KOl ATTOUEIDGELS
Ynorowo 1.1.2019 1.227.252,19 2.788.644,72
Ynékomro 01.01.?019 AOY® LETOTPOTNG 339.679,63
ovyyevoug etapeiag og Buyatpikn
AmnocBéoeic mepiodov 1.227.252,19 557.091,66
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Metapopég mepLodov -8.754,77
Ynérouro 31.12.2019 2.454.504,38 3.676.661,24
Ka0ap1] Loywotki) a&io 31.12.2019 38.292.506,96 1.685.520,29

7. Xp1NUOTOOIKOVOUIKGA TEPLOVGLOKA GTOLYELN

7.1 Epmopikéc amaitioeis
O1 gUmOPIKEG QAT OELS AVOADOVTOL GTOV KOTMTEP® TIVOKOL:

Enmopikéc amartyosig 31/12/2019 31/12/2018
IMeldeg 6.443.139,67 3.781.123,22
A&10ypapa TEAATOV 1.070.086,52 6.733.435,53
Meiov: TTpoPA&yelg eNIGRUADY OTOUTCEDV -225.996,68 -330.722,74
Xovolro 7.287.229,51 10.183.836,01

8. Aoyapraopoi kaBapic 0¢cemc

To katafAnuévo petoykd keedioto g etarpeiog dwupeitar oe 31.841.726 kowvég OVOUAOTIKEG LLE
dwaimpo yneov uetoyés ovopaotikig atiog evpm 0,63 1 kabe pia kot avépyetal og evpmd 20.060.287,38.

9. Ilpofreyerg

9.1. Ipopreyn arolnpimong TIPocOTIKOY AOY® aToY®MPNGEMS 0Td TNV VINPECia

H etaipeia d¢ oynuatiler mpoPfAéyelg yia mapoyés oe epyalopévoug petd mv €€odo and v vanpecia

10. Ymoypewoerg
10.1 MoakporpéBeopes Ynoypedoels
10.1.1 Aavera

o) E€aocpalriceig daveiov

H etapeia yia mv €£ac@dion Tov daVEWK®OV NG LIOXPEDGEDV EYEl TPOPEl G TPOCNUEIDGELS
AKIVINTOV NG, GLVOAKOD VYOoLG 149.892.000,00.

B) Xpovog MEeMS SUVELIKDY VTOYPEDGEMV

O ypb6vog MEemg TV SUVEILKDY VITOYPEDCEDV TNG ETOPEING AVOPEPETAL GTOV TOPUKAT® TIVOKOL:
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Vastowo gaos Opanesitiven | et
Moxkponpofespo Tunpa:

1 émg 2 €t 95.471.732,00 56.419.766,00
2 émc 5 € 62.380.670,00 51.884.540,00
Avo tov 5 gtV 65.000.000,00 128.790.156,00
YOVOL0 HOKPOTTPOOECLOV THINATOS 222.852.402,00 237.094.462,00

10.1.2. Aowréc pokponpo0eopes vVToyPE®OELg

Ot Aowmég pakpompobeseg voypemoelg tooov 3.397.094,41 gvpd apopodv pakporpdOeceg
vroypewoelg leasing.

10.2. Bpayvrpé0copes Ynoypedoeig

10.2.1. Epmopikéc voype®oels

O1 UTOPIKEG VITOYPEDGELS OVOADOVTOL GTOV KUTMTEPM TIVOKOL:

Enmopikéc voypedosic 31/12/2019 31/12/2018
IIpounBevtéc ecwtepicon 290.375.209,10 291.875.317,18
Enutayég minpotéeg 829.227,20 4.014.841,64
Xvolro 291.204.436,30 295.890.158,82

10.2.2. Aowtég voypemoerg

O1 Lomég VOYPEDGELG OVOAVOVTAL GTOV KOTOTEP® TIVOKOL:

AOUTEG VTOYPEDGELS 31/12/2019 31/12/2018
[Mototég Sibpopot 35.388.240,23 40.724.828,58
[TpokotaPorég meraTdV 563.082,86 1.496.977,56
YiHvolro 35.951.323,09 42.221.806,14

11. Toxkor mov evoeOPATOOMKAY 6TNV 0Ei0 TEPLOVGLEKOV GTOLYEL®V GTNV TEPLOOO
Agv cuVTPEYEL TETOWN TTEPITTOON.
12. Ilpotevopevn o1d0son kepd@v g ETonpeiog

2V KAEOUEVT XpNoN OEV CUVIPEYEL TEPITTMOT d1AOECTG KEPODV.
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13. Katofin0évra pepiopato otny nepiodo

YV khedopevn mepiodo dev koToPAndnkay pepiouara.

14. AoyeTiKOG YE1pLopdg LUV TEPLOd0v

O {nuieg ™c meptodov petapépoviatl oty kabapn 0éon wg {nuieg €1g véo, mpokeévov va kaAveBovy
LLE KEPOT) EMOUEV®V YPTOEDV.

15. Avaparropevor popor
H etaipeia dev £yl emAé€el v KoToydpion avaPorilOUevaV QOpV.

16. Katnyopieg kot apoifég mpooomikov
O péoog 6poc TV OTAGYOAOVUEVAOV OVAL KATNYOPIo aVEPYETOL GE ATOOL:

31/12/2019 31/12/2018
ALK TIKO TPOCOTIKO 9.400 9.094
Epyototeyviko mpocomikod 1.340 1.379
YHvoro 10.740 10.473

H etaupeia oe oyéon e 10 anacyorovUeEVo TPOsmTIKO emPapivinke pe to €E1G TOGA:

31/12/2019 31/12/2018
Maicboi kot nuepopicOia 144.396.499,58 137.972.149,30
Kowavikég emPapvveelg 43.348.409,57 39.341.712,50
Xvvoro 187.744.909,15 177.313.861,80

17. AvaAivon Tov KUKAOL EPYUCLOV 0VE KOTYOPLES OPUoTNPLOTNTOS KL
YEQYPOUPIKES TEPLOYES

O xOKhog epyacidv Kot Ta Aotd cuviOn éc0da avardetat og eENe:

31/12/2019 31/12/2018

Koatnyopieg dpaoctnprétnrog
Epmopwn dpactnprotta 1.259.646.454,29 1.190.626.026,53
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[Mopoyn vnpecidv-Aomd £coda 132.030.866,40 129.302.287,79
Xvolro 1.391.677.320,69 1.319.928.314,32
I'eoypogikéc ayopéc

Ecwtepikn ayopd 1.369.585.407,22 1.304.310.500,64
Evponaikn ayopd 22.091.913,47 15.617.813,68
Ayopég tpitwv yopodv

Xvolro 1.391.677.320,69 1.319.928.314,32

18. IlpokaTaforis KOl TGTMOGELS 6E€ PLEAT OLOLKNTIKDV, OLOYEIPLOTIKOV KL
EMOTTTIKAV 0PYAVOV

Agv vrapyovv téTole KovOHALA.

19. Zoppetoyég 6€ PN EVOTOLOVUEVES ETOLPEIES IE ATEPLOPLOTN EVOVVY TOV
gTaipov

Agv VTAPYOVV TETOLEG CLULETOYEG.
20. Xvvarhoyéc pe covogpuéva pépn

O Outlog dev €yl TPUYLOTOTOMNGEL CUVOALOYEG e U] EVOTOLOVUEVO, GLVOEUEVO LEPT], 00TE EXEL
VILOLOUTO, OTTALTICEMVY 1 VIOYPEMGEDV OO KOl TPOS [UT] EVOTTOLOVEVO GLUVIEUEVA LEPT).

21. Apoéc Yo Tov EAEYY0 TV YPNUATOOIKOVOUIKMOV KATUGTAGEMV Kl Y10 GAAES

Ot apo1Bég mov ypemOnKoV amd ToV VOULO EAEYKTY| OVEPYOVTAL:

31/12/2019 31/12/2018
IMoa tov éAeyyo TV eTow®V
YPNHLOTOOIKOVOLIK®MV KOTAGTAGEMV 70.500,00 47.700,00
IMo tov éAeyy0 POPOLOYIKNG GUUUOPPDGENDG 40.692,00 40.692,00
XHvohro 111.192,00 88.392,00

22. AoyioTiKn aSio TEPLOVGLUKAV GTOLYEIMV KUl GUVOEOUEVOV IE AVTA
VIOYPEDGEMYV, TO. 0TTOLa 1 O10ikN 61N TOV Opilov £xel amo@aciocel va ord<oer
EVTOS TMV EMOUEVAOV OMDOEKA UVAV
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H dwoiknon g etarpeiog dev €xel AaPetl amdpoon va 5100£0el 6TO TPOGEYES O1AOTNLA, KOl OTWCONTOTE
OTOVG EMOUEVOVG 12 UNVEG, TEPIOVGLOKE GTOLYELD KOl GUVOEOUEVEG LUE BT VTTOYPEDCELS.

23. AluKavoviopol (GVpQ®Vieg) mov dev ERPavILovTaL 6TOV IGOAOYIGHO NE
oNUOVTIKES OETIKEG 1] apVNTIKES EMATAOGELS enti Tov Opilov

Agv vopiotavtol TETo101 S10KAVOVIGHOL.

24. XpNROTOOIKOVOUIKEG OECUEVGELS, EYYVNGELS, KOl EVOEYONEVES VITOYPEDGCELG
7OV OEV EUPAVICOVTOL GTOV LIGOAOYIGHO

a) XPNOTOOIKOVOUIKES OEGUEVGELS

Agv cuvipéyel mepintwon.

p) Eyyonosig

Agv cuvipéyel Tepintwon
v) Evogyopneveg vroypemcerg

1) H untpun gtaipeio £xet vaydei o éheyyo Opkotdv EAeyktdv Aoylotdv mov TpoPAénetol omd Tig
drata&elg Tov apbpov 65A tov v. 4174/2013 yia v xprion 2019. O éheyyog awtdg Ppicketor oe eEEMEN KoL 1
ékBeon (POPOAOYIKNG CLUUOPO®ONG TpoPAémeTal va. yopnynOel HETA TN ONUOGIELON TV OIKOVOUK®V
KataoTdoemv ypnoewg 2018. Av péypt v oAoKAp®OT Tov POPOAOYIKOD EAEYYOV TPoKHYOUV TPOCOETES
(POPOLOYIKES VTOYPEDCELS, EKTILOVUE OTL aVTEG dev Ba €xovv OLGLDOT EMIOPAON OTLG YPTLUTOOIKOVOLUKES
kataotdoelc. H untpuey Etoupeio dev €xel eleyyBel amd TG poporoykés apyés yio ) xpnon 2010. O popot
oL EVOEYOUEVOGS TPOKVYOLV deV Bl AlOKTGOVY 0VGLAOOT ENXIOPAGCT] OTIC XPTLLOTOOIKOVOUIKEG Kataotdoelg ['a
Tig ypnoelg 2011 émog wkou 2018, ov oyetkéc ekBEGES (QOPOAOYIKNG CLUUOPP®ONG Exouv LTOPANOEl
EUTPODEGLO GTIG POPOAOYIKES OPYES.

Kot’ gpappoyn oyxetikdv goporoyikdv datdéemv: a) g map. 1 tov dpbpov 84 tov v. 2238/1994 (avéreykteg
vroBéoelc poporoyiag elcodnuatog), B) g map. 1 tov dpbpov 57 tov v. 2859/2000 (avéreykteg voBécelg
®.ILA. ko y) g map. 5 Tov apbpov 9 Tov v. 2523/1997 (emPoin mpootipwy yo vroBécels poporoyiag
€1G00NLATOG), TO dikaimpa Tov Anpociov yo ™V emPBoin Tov POPOVL Yo TIG (PNoELS HEXPL Kot To 2013 €yet
napaypoeel péxpt v 31/12/2019, pe v empdiaén eldkdv 1 EUPETIKOV daTdEemv oV TVYOV TPOPAETOLY
peyodlutepn mpobecuio mapaypaens Kot Vo Tig TPoHTONESELS TOL AVTEG Opilovv.

[Iépav avtdv, Kotd mayw voporoyia tov XZvpfovAiov g Emikpateiog Kot Tov S10KNTIK®OV dtKaotnpiov,
eMelyel vorotapévng otov Kmduco Nopwv mepl Teddv Xoptoonpov datdéemg mepl mapaypaens, 1 OXETIKN
a&ioomn tov Anpociov yuo v emPBoin TEADV YOPTOCTIHOV LIOKETAL 6TV KaTtd T0 ApBpo 249 tov Actikov
Kodwa gikooaety mapoypoen.

Ot poporoyikég voypenoels Tig Buyatpikég eowtepicod YYTEIA AOGHNQN AE xou NET ZIMIPIT AE dev
&yovv e€etaotel amd TG POPOLOYIKES apyEG Yo Tig ¥pNoelg amd 2010 €wg kot tn yprion 2019. Qg ek TovTov 0
(POPOAOYIKA ATOTEAEGLLOTO TV YPNCEDV OVTMV OV £YovV Kotaotel optotikd. O Outhog dev éxel mpoPel og
EKTIUNON TOV TPOchetv QOpwV Kol TV Tpocavénoemv mov mhovOV KATAAOYIGTOOV o€ HEAAOVTIKO
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(POPOAOYIKO EAEYYO OTIC €TOIPEiEG Kl OEV €YEL OYNUATICEL GYETIKN TPOPAEYN Y10, OLTH TNV EVOEYOUEVN
VIOYPEMOT).

2) Katd tov stopeimv tov Ouilov &yovv aoknbel aymyég yio ¢ omoieg n d1oiknon extud ot dtav
Terec1dkicovy dev Ba Exovv ovolddN emintwon oy etatpeio. ['a o Adyo avtd dev kpibnke avaykaiog o
OYNUOTIGHOG OTOL0GONTOTE TPOPAEYEMG, EKTOC OVTHG TOL avaPéPeTal 6To Aoyoplacud TIpoPfréyelg, otic
OIKOVOLUKEG KATAOTAGELS 0O TO YEYOVOS avTO.

25. I'eyovoTta petd Tnv nuepounvio Tov 160A0YIGHOV

Me v mpdopotn kot Toeio eEEMEN ¢ vocou tov Kopovoiod (COVID-19) n maykdcie, otkovopio etloniAde
O€ |10, TEPL0O0 TPOTOPAVIG KPIGNC GTOV TOUEN TNG TTEPIBaAYNG TG VYEiag, 1 omoia £yl 1101 TPOKOAECEL
OTUOVTIKT TOUYKOG UL OVOOTATMON OTIS EXYEPTUATIKES OpOaoTNPLOTNTEG Kot TNV Kadnuepwn Lon.

[ToAAEG ydpeg €xovv vIoBeTGEL EKTOKTO Kot Samavnpd. LETPO. TEPLOPIoHOV. OPIGUEVEG YDPEC £XOVV OTALTCEL
a0 TIG ETALPELEG VO TEPLOPIGOLY T} KO VO, AVOGTEIAOVY TIG GLUVNOEIG EMLYEPTLATIKEG TOVG OpaoTnpotnTe. Ot
KuPepvnoelc, copmeprropupavouévne ™me Kumplaxng Anpokpatiog, £X0vv QupUOGEL TEPLOPIGUOVE GTA
Ta&idio Kabmdg Kot auetpd HETPa KapovTivoc.

Blounyovieg 6mmc o tovptopog, n eriogevia kot 1 yoyayoyio avapéverol va dtotapayfody dueca omd avtd
TOL PLETPOL.

AlAeg Brounyavieg OTMG 01 KOTAGKEVOUOTIKES KOl Ol YPT LATOOIKOVOUIKES VTN PEGIES AVOUEVETAL VO
EMNPEACTOVV ELLIEGO KOL TO OMOTEAEGLOTA TOVS VO EXNPENCTOVV EMIGNC OPVITIKGL.

O1 0IKOVOLUKEG EMUTTAOCELS TNG TPEYOLGAG KPIoNG TNV TOYKOG L0, O1KOVOULIO KOl GTI GUVOAIKEG
EMLYEIPNLLOTIKES OPAGTNPLOTNTEG OEV UTOPOVV VO, EKTIUNO0VV e evAoyn PePatdtta o€ avtd T0 6TAd10 AOYW®
TOL PLOUOY EMEKTOONC TG £E0POTG KOl TOV DYNAOD ETTESOL APERULOTNTOG TOV TPOKVTTEL OO TIV ALOVLVOLLIOL
va, TpoPAe@Oel aS1OMGTO TO AMOTEAEGLAL.

To cuupdyv Bewpeital ¢ pn d10pBOTIKO YEYOVOG KL MG EK TOVTOL O&V AMEIKOVILETOL GTNV AVAYVAOPLoT| Kol
EMUETPNOT TEPLOVGIAKA GTOLYEID ATOKTOVVTOL Kot TOONTIKOD GTIS OIKOVOUIKES KATAGTAGELS Y10 TO £TOG OV
éAnge otig 31 Aekepppiov 2019.

H AwebBvvon €xet eetdoet Tig 1Wdwaitepeg cuvONKeg Ko TOVg KvdHVous 6Tovg omtoiovg extifetar n ‘Opthog Kot
éxel KoTOANEEL 6TO GuUTEPOCLLA OTL Ot EninTwon BeTikég etvan Beticég otn Kepdopopia Tmv Etapeidv tov
Opirov.

g Eniong mv 16/06/2020 xartaywpndnke oto I'evikd Epumopikd Mnrpmo (I'"E.MH.) pe Kmdikoé ApOud
Kotoydpiong 2159135, 1o and 13/04/2020 Ipaktikd tov Atowntikod Zvpfoviiov g Avavoung Etaipiag,
Le 1o omoio motomomnke oAk katofoin g avénong tov Metoyukov Kepaiaiov vyoug 4.000.021,20
evpd. H ovykexpyévn avénon nponibe amd petaTpomns) opoloylakol dovelov G€ KOWVEG OVOULOGTIKEG LETOYES,
10 onoto eiye ekdobel pe v amd 04/04/2019 T'evikn Xuvérevon TV LETOY®V TNG.

Mertapdpewon, 30 Ioviiov 2020

OT.AIEYOYNTHX

O ITPOEAPOX TOY O AIEYO. O AIEYOYNTHX
OIKONOMIKOQN
AX YXYMBOYAOX YIIHPEZION AOI'TXTHPIOY
II. IANTEAIAAHX A.ITANTEAIAAHX EM. KAPYAAKHX I''PHI'AX
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EKOEZH AIAXEIPIZEQ2 TOY AIOIKHTIKOY 2YMBOYAIOY
TH2
ETAIPIAZ «METPO AEBE »

ENI TON ENONMOIHMENQN XPHMATOOIKONOMIKQN
KATAZTAZEQN 2019

Mpog TNV TakTIkN FEviKA ZUVEAEUCN TWV UETOXWV

K¥plol pétoyol,
Ymofd&AAovpe yla £yKpLon TIG EVOTIOMUEVES XPTUOTOOLKOVOULKEG KATAOTACELS TOU OpiAov
«METPO AEBE » yia tnv etaupikr) xprion amd 01/01/2019 éwg 31/12/2019 oOupwva pe
Ttov N.4308/2014 ol omoieg meplaufavouv :

% Tov evomomuévo IeoAoyloud
% Tnv evomompévn Katdotaon Amotedecpudtwyv Xproews
< Tnv evomompévn kataotaon Metafoiwv ISiwv Kepaiaiwv

< Tnv evomompévn katdotaon Taplakmv Powv kal

KOTOUOTATEWV.

1. Tevua) [IAnpo@dpnon
H METRO Avovuun Epmopikny kot Bopnyavikyy Etawpeio eival pa emiyeipnon autywg

eMnvik). O kOKAOG gpyaclwv Tou opidou Tpogpyxetal amd dVo (2) Baockés katnyopleg
KATAOTNHATWV: TIG TWANOELS ALAVIKN G péoa amo Ta My market kat Tig TWANGELG XOVOPLKNG
péoa amd ta METRO Cash & Carry.

Ta ypageia tng METRO AEBE Bpiokovtal otn Metapdp@won ATTIKNG, o€ IBLOKTN T £KTOT).
H etaipeia katd ) xprion 2019, Siebete tpia (3) Kévtpa Atavouns, ota Owvoguta Bowwtiag,
otn Mavépa Attikig kat otn I'épupa Oeooarovikng, mevivta (50) kataoTipato XovopLknig
TwAnong (Tpootédnke éva véo katdotnua to 2019), ek Twv omoiwv To éva eivar delivery

center (METRO Cash & Carry), Siakdola eikoot téooepa (224) KATACTHUATA ALXVIKIG

% To Ilpocapmua (oNUEWWOE) €M TWV  EVOTOMUEVWV  XPNULATOOLKOVOULKWYV



nwAnong (My market / éxkAeicav 600 kat avolge éva veéo to 2019) kot Sekatpia (13)

TPATIPLA VYPWV KAUVGTHWV.

ZT0X0G HaG Elval HEGA ATIO UL LOVASIKT) OX£0T) EUTILOTOGUVIG VA TIAPEXOVIE GTOUG TIEAATES
HOG Pl € LOVTILOVEVTT), CUVPTIACTIKT] ERTIELPLX AyopwV IOV SUUBAAEL 6To Vo {ouv T {w)
TOUG GUVOALKA KOAUTEPQ, eV ‘Opapd Log elvat oL TTEAATES LOG, VO LOG EUTILOTEVOVTAL WG TNV

TPWTT ETAOYT] TOUG GTT GUYXPOVT SLATPO.

Apxéc kat agleg Tov Opidov

0 6ulog METPO AEBE éxel otpatnyikd emAEEEL va Aettoupyel pe TpoTo vTeLBUVO KoL va
avoAapBavel TIG VOVVES Y TIG OTIOLEG ETITITWOELS EXEL 1] AELTOUPYIX TOU ATIEVAVTL OE OAX
Ta evllapepopeva PéPn ota oTola amevBuvetal Kol emnpedlel. LTo TAAiolo autd,
VAOTIOLOUVTOL CUCTNUATIKA HE TO LoXYVOV VOULKO KOl KOVOVIOTIKO TAa{CL0, Ul OElpd amo
Spdoelg, ue oto)0:

V' Tn Aettovpyia Twv etatpeiag Tov opidov e oefaocpd oto mepBiAiov,
TOUG EpYalOUEVOUG,

TOUG TIEAQTEG,

TOUG TIPOUNOEVTES,

TIG TOTILKEG KOLVWVIES

KOl TLG KPATIKES APXES

AN NN

Ot a&leg pAG ATOTUTIWVOVTAL 6TIG ALEELG :

HOOX: H ouvumepupopd pag mpog OAoug Stakpivetat amd Skaloovvr, EVTILOTNTA,
elAkpivela, @AGTIHO Kol 6eBacpd otV aELOTIPETELN TWV CUVAVOPOTTWVY HAS.

ITAGOX: Ayamdpe quTO OV KAVOUUE KL TO KAVOUE UE PPOVTIS Kol LEPAKL.

TOAMH: ToAudue va eipaocte Sla@opetikoi, va eEEAIOGOUAOTE KOl VA KALVOTOUOULE.
Xapaooovupe VEOUS SpoUovG. Aev poBoOpacTe TV aAAay).

®PONTIAA: NowalOpaoTe Yl TOUG TEAGTEG, TOUG GUVEPYATEG, TOUG avOPWTIOUS UOG, TO
TEPLBAAAOV KalL TNV TIOLOTNTA TWV TTPOIOVTIWV HAG. ZELOUACTE TNV KOWVWVIX KL TN QUOT] Kol
TO ATOSEIKVUOVE UE TIPALEL.

ENOTHTA: AsitoupyoUpe wG opdda pe cuvoxm kKat appovic. Mag eviVveL Kot Lag KV TOTIOLEL
TO KOLVO OpapLQ.

XYNEIEIA: Mg evovveldnoia kat aflomiotia, EUTVEOVE aloBNUA EUTILOTOGVVNG, TIOLOTNTAS

KL aO@AAELNG 6€ OA0VG. TpoUpe TIG SEGUEVOELS KAL TIG UTIOXPEWOTELS LA,



Avtikeluevikoi Lkomotl kat Ztoyot

H TOALTIKY] POG OXETIKA UE TNV EMEKTAON TOU SIKTUOU TWV KATACTUATWY PAG, oTnpileTot
otn Snuovpyia kataotnuadtwv METRO Cash & Carry kot My market, e 660 to Suvatdv
Teplocotepa onuela og 6An v EAAGSQ, pe 0TdX0 TNV TOPOYT] APLOTWY UTNPECLWOV GTOUG
TLEAATES LA,

Avagopwkd pe ta METRO Cash & Carry, o6tdxog pag ivat 1 OTtapén evog KATAOTUATOSG O
Kkabe peoaia kot peydin moAn ¢ EAAGSag kat 1 yewypa@ikn kdAvym touv gumopiov g
matpidag pag katd 95%, e5palwVOVTAG KON TIEPLOCATEPO TNV ASLAUPLOBNTNTN NYETIKN
B€om pag otn xwpa.

la ta My market, otoxos pag €wg to 2019 ntav 1 VMApPEN KATACTNUATWY OTIS

TIEPLOCATEPES YELITOVIEG KL KEVTPLKEG aryOopES TNG ATTIKNG Kol TG Notiag EAAGSag.

Kupidtepor kivduvol
e E@odwxotiki) Alvoida

0 oxedlaouds, M 0opyavwon, KoL 0 OUVTOVIOUOS OAwvV Twv SpacTtnplotiTtwV TNG
£@081a0TIKNG aAvoidag, amo v TpounBela Twv TTPOlOVTWY UEXPL TN SLABeon GTOV TEAKO
KATOVOAWTY], TIPAYUATOTIOLOVVTAL PE Bdom TG SUVATOTNTEG TIOU TIPOCPEPEL 1) TEXVOAOYia
Kal pe alobnua evBVVNG .0 dprog ouvepydletal pe Tavw amd 1.000 TpounOevTEG, yYEYOVOG
oV SLAPOpPOTIOLEL TOV KIVOUVO A0Yw TOU pPEYGAOUL aplOpol) Toug TG0 amd TNV eyxwpLla
ayopd, 000 Kol amo 10 €EwTEPLKO. Agv UTIAPYEL EEGpTNON ATO KAVEVAY TIpounBeuTr, oUTE
QATOKAELOTIKT] cuvepYaaia. AT To cUVOAO TwV TPOUNBELTWY pag, To 95% TpoépxeTAL ATO
™V gyxwpla ayopd kot To 5% amo to e&wtepkd. Ta KpLTpla EMAOYNG CUVEPYATWV Elvat
QUOTNPA, UE YVOUOVA TNV VYPNAT TOOTNTA TWV TAPEXOUEVWVY TIPOLOVTWVY 1] LTInpeciwy. H
KAALM TWV aQvayKoV TwV TEAATOV UAS, KAO®MG Kal ol L8laltepdTNTEG OV UTIOPEL Vo
TPOKUTITOUV AOYW YEWYPAPING 1 KOLVWVIKO-OLKOVOULIKWY KPLTNPlwV gival oNUovVTIKES

TOAPAUETPOL.

e Xpnuatoowkovopikog Kivduvog
EmiSiwén tov opidov eivar 1 emitevén g BEATIOTNG oXEoNG PETAED TOU KOOTOUG SAVELTUOV
KL TWV TUXOV EMUTITOOEWY OTA KEPSN KL TIG TAUELAKEG POEG TTOL SUVAVTAL VA ETILPEPOLV OL
HETABOAEG TV emLTOKIWV. O OpIA0G TTapakoAovBel kot StaxelpileTal To SAVEIGHO KL YEVIKA

TNV OLKOVOWLKY TNG OTPATNYIKY Tpofaivovtag otn cuvduacuévn xpron Bpoaxumpdobesuov



Kol pokpompoBeopov avelopov. TToAtikr Tov opiAov elvat va TTapakoAouBel SLapKwG TIg
TAOELG TWV EMTOKIWY KABWG KAL TIG XPNUATOSOTIKEG TNG AVAYKES, YIX KEPAANLO Kivnomg Kot
Yyl vAoTtoinon emevdioewv. e nuepnio Ao, TO KEQAAALO KIVONG KAAVTITETAL KATA
KUOplo A0Y0 OO TIG AEITOUPYLKEG TOUELAKEG POEG KOL OO TIG UTIAPYOUCEG TPATEIKESG
YPOpUES TTioTwoNG Tpog eEaoc@dilon Bpayvmpdbeopov Savelopov. To yeyovog Ot oxedov
TO 0UVOAO TOU SAVELGHOU TOU OUIAOU elval pe KUPXIVOUEVA ETTLITOKLA, ) aOEnom 1) 1) Helwon

TV eMLTOKIWV Ba £xeL AVAAOYN EMTITWOT OTA ATIOTEAECUATA.

e IMotwTtikdg Kivduvog
Agv velotatal Kivéuvog oMUavTIKAG UETABOANG TW®V, Kol AOYyw NG QUOEWG TwV
TWANGEWV TOV TIPAYUATOTIOLEL 0 OUIAOG , 0 TOTWTIKOS Kivduvog Sev gival afloAoyog. Ot
TWANGCELS TOL opidov elval katd Ta 2/3 0To cVUVOAO TOUG ALAVIKEG KoL 1) €lOTpan Twv
XPNUATWVY €ival GUECT) UE UETPNTAE KAl PECW TIOTWTIKWV KAPTWV, VW 0 OHAog  Sev

TPAYUOTOTIOLEL AT AALOT) TILGTWOEWV.

e Kivduvo pevotétnTag
Ava@opikd pe Tov Kivéuvo peveTOTNTAG, EMIOUAIVOUUE TIWS TTHPAKOAOVOOVUE TIPOGEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUES YLK TIG UTIOXPEWGCELS TOU OWiAou, kabwg Kol Twv
TOUELXK®V EKPOWV aTtd TNV Kabnuepwvn s Spactnpomta. 0 dpidog ektibetal og kivbuvo
TOUELOK®OV powV, Kal emSiwén ¢ elvat n emitevén ™¢ BEATIOTG oXéong petafd ToL
KOOTOUG SaVELOUOU KAl TWV TUXOV ETMIMTTWOEWY OTA KEPSN KAl TIG TOUELNKES POEG TIOU
SUvavtal va eTpéPouy ot HETAPBOAEG TwV emLTokiwy. ETiong, TapakoAovBoU e TPOCEKTIKA
TIC TIPOYPAUUOTIOUEVEG TIANPWUEG Yot TIG VTOXPEWOELS TOU OWiAou, kabw¢ Kol Twv

TOUELXK®DV EKPOWV ATTO TV KAONUEPLVY TG SpactnpldétnTa.

Xp1ion XpnuatomotwTikwv Méocwv

0 oulog extiBetal oe oplopévoug kivdlvoug, cuvumeplaufavouévwy ampdBAeTTwy
SLAKVUAVOEWY ETITOKIWY, TIIOTWTIK®OV KIVOUVWV Kal KvdUvwy pevototnTag. To cuvoAlkd
TpOYypappa Slaxelpiong tov kKwdvvou Tou opilov €xel 0TOXO VA EAXYLOTOTIOWOEL TIG
APVNTIKEG EMUTMTWOELG IOV UTTOPEL va €(OUV oL Kivouvol auTol 6T XPNUATOOLKOVOULKY] TNG
anodoon. H Tevikr AlevBuvorn Owovoplkwv YTmpeotwv mapakoAovBel kat Siaxelpiletal
OAOUG TOUG XPNHUATOOLKOVOUIKOUG KIvOUVoUG Tou ekTiBetar o Opdlog kot Sev ekteAel
oLVAAAQYEG KEPSOOKOTILKOU XAPAKTNPA 1} CUVOAAQYEG TTOU SEV OXETITOVTAL LLE TIG EUTIOPLKES,
EMEVEUTIKEG 1N SAVELOANTITIKEG SpaoTNPLOTNTEG TOU OpiAov. Ta  XPNUATOOIKOVOULKA

TPOIOVTA IOV XPNOLHOTIOLEL 0 OUIAOG ATIOTEAOVVTAL KUPIWG amd Katabéoelg o TPATETE,



AOYUPLACUOVG ELGTIPAKTEOVG KAL TIATIPWTEOUGS, SAVELA KL UTIOXPEWCELS ATO TIG CUUPACELS

XPNHATOS0TIKN G HioBwong.

MMepBardovtika (nTpata

It mAaiola AelToupylag Twv SPAGTNPLOTTWY TWV ETALPELWY TOU OMIAOL UG, GTOXOG HAG
glval 11 660 To SUVATO ALYOTEPT KATAVAAWOT] TTOPWV UE EQAPHUOYT TIOALTIKWVY GTOXEVOUUE
0T Helwon TNG KATAVAAWONG TNG EVEPYELAG TWV ETALPELWDV.

v AvakOkAwon LVAK®OV Kat avedwoipwyv. Ta amoppippata 6w Y. xapti, toner kot
OLKLOKEG UTTATAPLEG AVAKUKAWVOVTAL 08 TAKTIKN don cupBaAiovtag otn peiwon
™G Gueons mepBoAAOVTIKIG pag emiSpaong.

V' Adumeg texvoloyiag LED o€ 6A0vg TOUG X@MPOUS TOU OMIAOL HAG HELWVOVTAS TNV

KATOVAAWOT) EVEPYELXG.

Epyacuakd (ntypata
O oulog¢ METPO AEBE oéBetat Tig Awebveic Apxés AvOpwmivwv AKALWUATWY TOU
ovpmepldapufavovrtal ot Alebvn AlakOpnén yia ta AvBpwmiva Atkatwpata Tov Opyavicpov
Hvwpévwv EBvov kat el8ikdtepa HeTal) AAAWYV TIS ApyES:

V' g long petaxeiplong

v ogBaocpod Twv avlpwTivwv Sikalwpdtwy

v\ NG SLXPOPETIKOTNTAG

v\ NG TAPoXNS 0wV EVKALPLOV TTPOS OAOVGS TOUGS EPYAOUEVOUS TNG KoL

v\ NG amo@uYN§ Xpriong TS IKN G 1] KATAVAYKAGTIKNG Epyaciag.
H Siac@dion tTwv avBpwTivwv Sikalwpudtwy, amotelel facikd (jTnua yia Tov OUIA0 Uag
LE YV@ OV TN SLac@AALon TNG LOOTIHiNG, TNG (oG peTaXElpLonG KABE TTEAGTT KOl ATTOTPETEL
KA €(60UG PATOLOTIKNG CUUTIEPLPOPAS.
0 'Outdog @povTtilel yia TV SLAc@AALOT TWV KATAAANAWY oLVONKWVY €pYaciag Kal TV
™mpnon Twv PBACIKWV KavOvwy VYElRG Kol ao@AEAElG pe oTOXo TNV Slamipnon &vog

ac@aroVs TtepLBAaAAovTog epyaaiag xwpis kivbuvo epyatiko aTuxUaTog.

ApaoTNPLOTITEG OTOV TOPEQ EPEVVEV KAL AVATITUENG
Ot SpaoTNPLOTNTEG OTOV TOHEQ EPEVUVMV KAL VATITUENG ETKEVIPWVOVTAL OE KALVOTOUES
nebodoug avakawifovtag Slpkws Ta onpeia mMwAnong pe otoéxo TNV pelwon g

KATAOVAAWONG EVEPYELAG OE OAEG TIG EYKATACTACELS TOV OULIAOL.



Katoyn 8iwv petoywv

0 'OpAog Sev £xeL ATTOKTNOEL SIKEG TOU LETOXEC.

Akivnta tov Opidov

0 'OpAog, AOYw TNG PUOEWS TWV SPACTNPLOTITWY TOV, EXEL GTNV KATOXT] TOU, LEYGAO

aplBud akwntwyv otnv EAAGSa kot otnv Kompo.

2. Avdlvon e eZEAENG KAl TV EMSO0EWV  TWV  Spactnplot)Twy _Thng

ovtoTnTAC

Moo KAEIOPEVNG

Mood NnponyoUEVNG

Xpnong Xxpnong

2019 nocd o< € % 2018 nocd o< € %
MQAHZEIZ EMMNOPEYMATQN 1.259.646.454,29 100,00% 1.190.626.026,53 100,00%
MIKTA AMOTEAEZMATA (KEPAH)
EKMETAAMEYZEQS (a) 180.412.754,08  14,32% 169.277.169,79  14,22%
MAEON: AAMNA EZOAA EKMETANNEYZEQS (B) 132.030.866,40 10,48% 129.302.287,79 10,86%
SYNOAO (a)+(B) 312.443.620,48 24,80% 298.579.457,58  25,08%
MEION : AEITOYPI'IKA EZOAA & MNAEON : EZOAA
KAI KEPAH -289.643.468,61 -22,99% -274.897.396,16  -23,09%
MEPIKA AMOTEAEZMATA (KEPAH )
EKMETAAMEYZEQS 22.800.151,87 1,81% 23.682.061,42 1,99%
MAEON: XPHMATOOIKONOMIKO AMNOTEAEZMA -13.293.887,27 -1,06% -14.206.601,41 -1,19%
ANOTEAECHA NPO POPWV 9.506.264,60 0,75% 9.475.460,01 0,80%
®OpoI €100 UaTog -5.255,32  0,00% -17.293,50 0,00%
AnoTéAeopa nepIodoU PETA and Ppopoug 9.501.009,28 0,75% 9.458.1 1 0,79%

0 kUKAOG epyaclwv TNG KAeWOuevnG xprioews aviAbe oe 1.259.646.454,29€ Evavtl
1.190.626.026,53€ tnv TponyovUeEV] XPNON KOl TA QATOTEAECUATH TIPO @OPWV
9.506.264,60€. O Ourog mpayuatomoince képdog xpriong 9.501.009,28€, xaL 1
QOpPOAOYIKY] TNG vmoxpéwon aviAbe oe 5.255,32€. Ztn ouvEXElD Yl TANPECTEPN
TANpo@opnon Ba Tapabécovie avdAvon Twv eMSOCEWV TOU OWiAov cUp@WVA PE TA

OLKOVOLK( TNG OTOLYEIX TOV LoOAOYLOHOU TNG KAELOpHEVN G Xpriong 2019.

MpoBAemopeV) TTOPELX TOV OpiAov
To AwwnTtikd ZupfovAlo BAETEL pe ouyKpatnUéV) aiolododio TNV TPEXOVC XPNOoT KAl
TPoodokel o€ pio oTABEPOTOMTIKI TOPEIX TOV ORIAOL AGY KL TNG OLKOVOULKNG KPIiomG Kot

TOU auinpuévou avtaywviopov. Me v A¥én ¢ etapknig xpnong €tog 2019 o ‘Ourog



METPO mapovoidlel, oOp@wva pe TG XpnUaTtooltkovoulkes Kataotaoelg, Ta mapakatw

OLKOVOLKA oToLXEl:

KaBapég mwAnoeig
AvNABav oto 2019 oe 1.259.646.454,29 évavtt 1.190.626.026,53 € oto 2018, ntot

Tapovciacav evidg Touv 2019 pia adinomn Adyw ToU GUVTOVICUEVOU TTAAVOU ETILKOLVWVING E

TOUG TTEAGTEG Katd 69.020.427,76€ 1 Tocooto 5,80%.

Mkt képdn
AvABav oto 2019 oe 180.412.754,08€ évavtt 169.277.169,79€ oto 2018, ntol

Tapovciacav oty KAELOpeVY xprion pia adénom katda 11.135.584,29€ 1} mocooto 6,58%.

3. XpnuaTtoolkovoukoi kat Mn Xpnuatoolkovoukoi Seikteg

TN GUVEXELX YlO TNV apTLOTEPT TTANPOPOPT o1 TWV MeTdY WV Ba avaAVGOUUE KATTOLOUG
Baokovg aplBuodeikte.

ApOnodeiktec pevoTOTNTAC
ApOpodeixtng 'evikng 1 éupeonc pevototntac. (Current ratio )

ApOuodsiktne Tevukne N éupsong psvotomnrac. ( Current ratio ) = KukAo@opouv

14 14 14
EVEPYNTLKO / BQ(XXUT[QOBSO'I.LSQ VTTOYPEWOELC

2018
ApOuodeixt KukAo@opotv
s ne 217.012.888,15
T'evikng 1) ppeong EVEPYTTIKO
( = = = 0’51
PELOTOTNTAS. Bpayumpdbeope
PEXDTIP Hes 426.663.673,96
Current ratio ) UTIOXPEWOELG
2019
AplBpodeikt KukAo@opotv
PEH s PoP 220.084.627,86
T'evikng 1) €ppeong EVEPYTTIKO
KNG on _ _ -~ 045
pevototnTag. ( BpaxumpoBeopeg
485.827.136,20
Current ratio ) UTIOXPEWOELG



ApOpodeixtng El8k1¢ 1] aueonc psvototntag. (Acid-test Ratio )
TYmoc = KukAo@opouv evepynTiko - Amofépata / Bpayunpd0eoueg VTOY PEWOELS

2018
KuxAo@opolv
ApBuodeixmg .
EWSuchc i 6 EVEPYNTIKO 58.979.616,41
LOLKTG 1] ApEOMS
= - Amofépata = = 014
pevototntag. (Acid-
] BpayumpdBeopeg
test Ratio ) , 426.663.673,96
UTIOXPEWOELG
2019
KukAo@opolv
ApBuodeixkmg
5 EVEPYNTIKO 47.014.319,95
ElSwkn g 1 dueo
s ns = - ATof¢pata = = 0,10
pevototntag. (Acid-
BpayumpdBeopeg
test Ratio ) 485.827.136,20
UTIOXPEWOELG
ApBpodeixtng Tapsrakng psvstéoTnTac. (Cash Ratio )
Tomog = AwaB£oLpo evepynTikd / Bpayumpo0£o e UTIOXPEWGELS
2018
ApBpodeixt AwBéopo
s ne 26.402.596,40
Tapelakng EVEPYTTIKO
= = = 0,06
pevototntag. ( Cash BpayvumpdBeoueg
426.663.673,96
Ratio ) UTIOXPEWOELG
2019
AplBpodeikt AwBéopo
PEH ns : 16.932.919,80
Tapelaxng EVEPYTTIKO
il - - = 0,03
pevototntag. ( Cash BpoyumpbdOeoypieg
485.827.136,20
Ratio) UTIOXPEWOCELG



ApOnodeixtec Spactnpromrag

Acixtng Kukdogoprakng TayVtntag Evepyntikov (Asset Turnover Ratio )
TYmog = 3Yvodo TwANoE®WV / TUVOAO EVEPYNTLKOV

2018
Aztieng TOVOA0 TwAoEWY 1.190.626.026,53
KukAo@oplakrg
TaxvmTag = - = 142
EvepynTtucov ( Asset Tuvoro Evepyntikov 838.027.657,51
Turnover Ratio )
2019
Azt ZUVoA0 TwANoEWV 1.259.646.454,29
KukAooplakrg
ToyvTnTOag = = = 149
Evepyntikoo ( Asset ZUvoAo Evepyntikov 846.666.750,11

Turnover Ratio )

Acixtn¢ Kukdo@opuakng TayVvmtag Mayiwyv (Fixed Asset Turnover Ratio )

TUmoc = ZUvoio twAoswy / KaBapd maywa

2018
Aelkng TUvoro TwAoewY 1.190.626.026,53
KukAo@oplakrg
Toydmrtag Hayiwv (= = = 1,93
Fixed Asset Turnover KaBapd Idywa 618.225.093,07
Ratio )



2019

Aglktng
, ZUVOA0 WA CEWY 1.259.646.454,29
KukAogoplakng
Toydttag Hayiwv (= =
Fixed Asset T
ixed Asset Turnover KaBapd Tyia 623.895.332,84

Ratio )

2,02

Acixtng Kvukdogoprakng TayVtntag ATtofspdtwy (Inventory Turnover Ratio )

TYmog = Kéoto¢ TwAndéviwy / Amofépata

2018
Aglktng Kéotog
1.021.348.856,74
KukAooplakrg TwAnBEvTwv
Toydntag
AmoBeudatwyv B B
AmoBépata 158.033.271,74
( Inventory Turnover
Ratio )
2019
Aglktng Kéotog
1.079.233.700,21
KukAo@oplakrg TWANOEvTwY
Toydrtag
Amofspdtwy B B
AmoBépata 173.070.307,91

( Inventory Turnover

Ratio )

ApBpodeiktec anodoTikoéTNTAC

Agiktnc Mewktov ieplOwpiov k€pdovg (Gross Profit Margin )

TUmo¢ = Mikt0 anotédsoua / MMwincsic X 100

10

6,46

6,24



2018

Muikto
169.277.169,79
Agiktng Mektov AmotéAdeopa
meplbwpiov kEpSou [MwAnoet
powp poovg _ NOoELG _ - 014%
( Gross Profit Margin X100
) 119.062.602.653,00
2019
Mikto
AeikTnc Meucrod , 180.412.754,08
OTIOTEAEC O
meplbwpiov képSovg (= = = 0,14%
IMwAncelg
Gross Profit Margin ) 100 125.964.645.429,00
X

XHMANTIKA T'ETONOTA II0Y XYNEBHXAN AIIO TH AHEH THX XPHXHX MEXPI THN
HMEPOMHNIA YITOBOAHX THX IIAPOYXAX EKOEXHX

Me v pdo@atn kat Taxeia e€€AEN TG vocou touv Kopovoiov (COVID-19) n maykooula
owkovouia eloniABe oe pla ePiodo TPWTOPAVNIG KPLon G oToV Topéa TNG TEPIBaAYMG NG
vyelag, 1 omola €xeL 16N TTPOKAAEGEL ONUAVTIKT TTAYKOO UL AVOGTATWOT) OTLS
ETILYXELPTUATIKEG SPACTNPLOTNTES KoL TNV Kabnuepvn {wn).

[ToAAéG xwpeS £xouv VIBETNHOEL EKTaKTA Kol Samavnpd pétpa meploplopov. Oplopéveg
XWPEG £XOVV ATIALTNOEL ATIO TIG ETALPEIEG VO TIEPLOPIGOLV 1] KAl VO AVAGTEIAOVY TIG GUVIOELG
ETXELPNUATIKES TOUG SpaoTnPLOTNTES. OL KUBEPVIOELS, CUUTIEPAAUPAVOUEVNG TG
Kumplaknic Anpokpatiag, £xouv e@apuoceL TEPLOPLOUOVS 0T TAEISLa KA S Kol auoTtnpd
UETPA KAPAVTIVAG.

Blounxavieg 6w o Touplopog, n @rioevia kot n Puyaywyia avapévetat va Statapaybolv
AUECA ATO AUTA TA PETPA.

AMeg Blopunxavieg OTIWG 0L KATAOKEVAOTIKEG KoL OL XPTUATOOLKOVOULKEG UTITPEGIES
QVOUEVETAL VO ETNPEACTOVY EUUECH KOL TO ATTOTEAEGUATA TOUS VU ETINPEAGTOVY ETIIONG
APV TIKA.

OL OLKOVOLLKEG ETILTTWOELS TNG TPEXOVOAS KPIOTG OTNV TIAYKOO LA OLKOVOUIN KL OTLG
OUVOALKEG ETIYXELPTLATIKESG SPACTNPLOTNTES SEV HTTOPOVV VA EKTIUNBOOVV pe e0A0Y
BepatdTnTa 0€ AV TO TO GTASI0 AOYW TOL PLBUOY EMEKTACTG TNG EEXPOTG KL TOU VYPNAOV
emmeSov afeBaldTNTAG IOV TPOKVTITEL Ao TNV aduvapia va tpoAe@Oel aglomiota T0
QTOTEAEG AL

To ocupPav Bewpeital wg un SLopPHWTIKO YEYOVOS KAl WG €K TOUTOL eV amelkovileTal otnv

AVAYV@OPLOT) KL ETIHETPNOT) TIEPLOVOLAKA OTOLXEIQ ATTOKTOVVTAL KAL TAONTIKOV OTIS
OLKOVOULKEG KATAOTACELS Yl TO £€T0G TIOL éAnge otig 31AekepuBpiov 2019.

11



H AtebBuvon £xeL e€etdoel TG 18Laitepeg oLVONKES KAl TOUG KIVEUVOUG 0TOUG 0TIOLOUG
ekTiBeTaL 1 ‘OpA0G KAt £XEL KATAANEEL GTO CUUTIEPAOUA OTL OL EMUTITWOT) BETIKEG elvat
BeTkég ot kepdoopia twv Etatpeiwv tov Opitov.

Emtiong tnv 16/06/2020 kataxwpnbnke oto I'evikd Eumopiké Mntpwo (I.E.MH.) pe
Kwdwko AptBpuod Kataxwplong 2159135, to amo 13/04/2020 [Mpaktikd TOL ALOIKNTIKOU
ZupBovAiov g Avwvuung Etaiplag, pe to omoio miotomomOnke 1 oAtk KatafoArn g
avénong tov Metoyikov Kepoaiaiov vPoug 4.000.021,20 svpw. H cuykekpiuévn adénon
TPONABE ATO PETATPOTIT) OLOAOYLAKOV SAVEIOV O KOLVEG OVOUXOTIKEG LETOXES, TO OTIOL0 £lxE
ekb00el pe v amo 04/04/2019 I'evikn ZuVEAELOT TWV HETOXWV TT.

MeTd amd Ta TapaATdvw KUPLoL LETOXOL TIAPAKAAEIOOE OTIWG:
- EykplveTte TIG Xp1ULATOOLKOVOULKEG KATAOTAGELS TNG XPToews 2019.
- AmaAAdEete to AL, amd kaBe evOBVVN ATTONULWOEWS YLK TA TIETPAYUEVA

™m¢ xpnoews 2019.

AxpBéc avtiypao amd to BifAio ITpaktikwv A.X.

0 Mpoedpog Tou AlotknTikov Zupfouviiov

MavteAng MavteAlddng

Metaudpewon, 30 IovAiov 2020
BeBatwvetal 0TL 1 avwtépw ‘ExBeon Alayelpioews touv Alotkntikol Zupupoviiov, Tov
amoteAeital amd Swdeka (12) oeAideg, eival avty Tov avaépetal otnv ‘ExBeon EAgyyxov

TIov xopnynoa ue nuepounvia 17 Avyotvotov 2020.

Ab1va, 17 Avyovotou 2020
zo A /. Crowe SOL.

IQANNA A. DAQPOY
OpkwTo6G EAgyktng Aoylotng
AM.Z0OEA 15061

YOA AE.
Mélog Awctoov Crowe Global
dwk. Néypn 3, 112 57 Abfva
AM. ZOEA 125

12



ENOMOIHMENQN MH XPHMATOOIKONOMIKON
KATAZTAZEQN 2019

‘EkBeon Awaxeiplong Atolkntikou ZuppBouAiov
Tng Etaupeiag e TNV EMWVUHia
METRO AEBE

Mpoc tnv TaktikA Fevik ZuvéAeuon
Twv Metdywv tng Etatpeiog

KUplot Métoyot,

JUpdpwva pe to Nopo 4403/7-7-2016 (kat Ttn oxetik eykUKALO Ap. Mpwt. 62784/lo0vLI0G
2017 tou FEMH), to KatooTATIKO Kal pe Pacn TG OLKOVOULKEG KaTtaotaoelg tng 420
ETALPIKAG Xpnong mou €Anée tnv 31" AekepPpiou 2019, cag mMapouclaloUHE TNV
SpaotnpLoTNTA NG ETALPELNG, KaTta TNV 42" Xprjon 1/1/2019 - 31/12/2019.

Mivakac Nepleyopuévwv

1. IXETIKOA LE TNV ETOLPELD ceeeeeeeeeeetrreeeeeeeeeeeittttreeeeeeeeeeeeatreeeeeeeeeeaassssrereeeeeeeeaasassseseeeeeesannnes 14
1.2, TEVLKA TIANDOMDOPNON «.evvrvrieieeeeeeeiiireeeeeeeeeeectee e e e e e e e e eettbaeeeeeeeeeeeeabbaeeeeeeeeeennasseeeens 14
1.2. Etotptkf YteuBuvotnTa KAt BLWOLUN AVATITUEN ..eveeeeeeeeiiieeeeee e 17
1.3 AVTIKELUEVIKOL ZKOTIOL KOIL ZTOXOL «evvvrrereeeeeeeeiitrreeeeeeeeeeeeasrreeeeeeeesenessseeeeeeeesesssnssrenes 17
1.4 ETOUPUKEG APXEG +eeeeeeeeeeeutrreeeeeeeeeeeettreeeeeeeeeeeettareeeeeeeeseeasraeeeeeeeesenasssaeeeeeeeeeannssrenes 18
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7.2 Xpion XpNHUATOTIOTWTLKWY MEGUIV......uuviiiiieeieiiciiiiieeeeeeeeeeecireeeeeeeeeeeirreeeeeeeeeennnns 46
7.3 Alaxeiplon XpNHOTOOIKOVOULKOU KIVEUVOU .....ccccuvvviiiiieeeeeieiiiiieeeeeeeeeciiveeeee e e e e e 46

1. SXETIKA ME TNV ETOUPELD

1.1. Feviki MAnpogadpnon

H etalpeia 16pUBnke 10 1976 pe Tnv enwvupic METRO Avwvuun Epmopikn Ko
Bopnxavikn Etaipeia Eldwv Atatpodng kat OKLakAG XpROEWG KAl TO SLOKPLTLKO TitAo
METRO. MponABe amod To CUVETALPLOUO OKTW TAVTOMWAWY, EVW ATAV Ao TNV apxr Kot
TIAPOUEVEL TTAVTA amoOAuTa EAANVIKWY cUUPEPOVTWY. O KUKAOG EPYOCLWV TNG ETALPELNG
Tipogpyxetal amod dU0 BACLKEG KATNYOPLEG KATAOTNUATWY: TG MWARCELS ALOVIKAG HEoA

ano6 ta My market kat tig twAnoelg Xovopikng péoa and ta METRO Cash & Carry.

Ta My market sival kataoctipata pe xwpoug mwAnong 300 — 2.500 t.u., ta omoia
Bpiokovtal o€ WdLaitepa epmoplka onueia. O peyaAUTEPOC aplBUOS KATACTNUATWY Elval
EVKATECOTNUEVOG OTNV ATTLKN, EVW N TIOALTIKI TNG €TALPELAG, 600V adopd OTNV EMEKTOON

Tou SIKTUoU, otnplleTal otnV avantuén KataotTnUATwy o€ oAOKAnpn tTnv EAAGSQ.
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Toa METRO Cash & Carry sival kataotipota pe xwpoug nwAnong 1.000 - 3.000 t.J., tou
SlaB<touv aveto parking kat Bplokovtal oe KOUPLKA onuela pe eUKOAN MpooBaon, péEoa
oTNV MOAN, 1 ota OpLd TNG. Ta KOTOOTAUATA AUTA anmeuBuvovTol OTouC EMAyYEAUATIEG
(6mwg mini markets, mavronwAeia, kaBeg, Tapépveg, bars, Eevodoxeia k.Am.) oxt puoévo
NC MOANG otnVv omoia Bpiokovtatl, aAAd KoL O EKELVOUC TNG EUPUTEPNC TIEPLOXNG (aKTiva
50-80 AL).

Ta ypadeia t¢ METRO AEBE Bpiokovtal otn Metapdpdwon ATTKNG, O LOLOKTNTN
€ktoon. H etapeia katda tn xprion 2019, &iéBete tpla (3) Kévipa Alavoung, ota
Owododuta Bowwrtiag, otn Mavdpa Attikng kat otn MEdpupa Osococalovikng, mevivta (50)
KOTAoTHHATA XOoVOpPLKAG MwANoNG (mpootédnke éva véo kataotnua to 2019), ek Twv
omnolwv to €va eival delivery center (METRO Cash & Carry), Siakdola gikool técospa
(224) kataotipata Atavikng mwAnong (My market / ékAsloav 800 kat dvolée £va véo to
2019) kau dgkatpia (13) mpatrpLo LYPWV KAUGCTHUWV.

H etalpeia katéxel woxupr B€on otnv ayopd, UE LOXupn SLOMPAYUATEUTIKN LKOVOTNTO
KOL QVTOTTOKPIVETOL OTTOTEAECUATIKA OTNV  TIAPOXH TIOLOTIKWVY TPOLOVIWY Kol
ovaBabULoUEVWY UTINPECLWV.

gTapEeiag elvat, va MapEXEL OTOUG TTEAATEG pHia a§LOMVNLOVEUTN
Zuvapnaotiki Epnelpia ayopwv péca anod pia povasdikn oxéon Epniotoouvng, n
omnoia cUpBAAAEL oto va Jouv tn {wn Toug cUVOALKA KaAUtepa. To ™m¢
gTaupeiag lvat, oL TEAATEG VA TRV EUMLOTEVOVTOL WG TRV MPWTN EMAOYI TOUG OTN
Zuyxpovn Awatpodn.

Ot Aieg pog amoTumwvovTal oTLG AEEELG:

HOOZ: H cuumeplpopd pag mpog OAoug Slokpivetal amd Slkaloouvn, eVIUOTNTA,
€AKPLveLD, PINOTLUO KaLl OEBACHUO OTNV AELOTIPETIELD TWV CUVAVOPWTTWVY HOG.

NMAGOZ: Ayama e QUTO TTOU KAVOU LLE KOIL TO KAVOUUE PE PppovTida Kal UepaxL.

TOAMH: ToAudpe va eipaote dtadopetikol, va eEEALOOOUOOTE KOL VA KOLVOTOUOU LE.
Xapdoooupe véoug dpopouc. Aev pofopacte tnv alhayn.

@DPONTIAA: NolalOHaOoTE yla TOUG TTEAATEG, TOUG CUVEPYATEC, TOUG aVOPWIOUG Hag, TO
TePLBAANOV Kal TNV TTOLOTNTA TWV TIPOLOVIWY PaG. ZEBOUACTE TNV Kowvwvia Kal T ¢uon
KOlL TO QIOSEIKVUOUUE PE TIPAEELG.

ENOTHTA: AsitoupyoUpe wG opdda PeE ouvoxn Kal oppovia. Mag eVWwvel Kol HOG
KLVNTOTIOLEL TO KOLVO OpaaL.

ZYNEMEIA: Me euouveldnoia kat alomotia, €umvéoupe aioBnua eumiotoouvng,
moLotTNTaC Kol aopAAELOG 0€ OAOUC. TNPOUUE TIG SEGUEVTELS KAL TLG UTIOXPEWOELS LOC.
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OpyavwTtikn Aoun

To A.%. tng eTaupeiag otig 31.12.2019 amoteAovvtav oo Ta MOPAKATW UEAN:
MNavteAng NavteAladng, Npoedpog

AplototéAng MavteAldadng, Avtutpoedpog kat AteuBuvwyv U UBouA0g
MauAidng Eppavoun, Mélog

Itédavog MNavreAadng, MéAog

Anuntplog EvayyeAidng, AvamAnpwtn¢ AleuBuvwy ZUpBouAog

nhewNRE

To ZupBoUALo Twv Mevikwv AtevBuviwyv anoteleital and Toug e€AG:

1. Tevikn) AtevBuvon AvBpwriivou Auvaptkou : Apitoag lwavvng
F'evikn AtevBuvon Asttoupylag Kataotnuatwy : MauvAidng EppavounA
F'evikn AtevBuvon Ayopwv : ApxoA£kag MewpyLog
F'evikn AtevBuvon Marketing : NamadomovAou Maplavva
F'evikn AtevBuvon Avamtuéng : NavteAladng Itédavog
F'evikn AtevBuvon Olkovoulkwy Yrinpeowwy : Kapudakng Eppavouni
F'evikn AtevBuvon Opyavwong & NAnpodoptkis : Boutupadg Mewpylog
F'evikn AtevBuvon Edpodiaotikng AAuoidacg : Znowdatog EAeuBEplog

ONOULAEWN

210 JUMPOUALO TwV lMNEvikwy AleuBuvtwy CUPUETEXEL 0 AleuBUvwY ZUUPBOUAOC TNC £TaLPEiag, APLOTOTEANC
MNavteAladng, kaBwg kot o Nopkog ZUHPBoUAOC TNC eTalpeiag, AnunTELOG ZUUPVNC.

1.2. Eraupikn YrieuBuvotnta Ko Buwoiun Avamnrtuén

H Buwowun avamtuén otn METRO eival pia mpookAnon yia dpdon, éva €pyo o€ e€€ALEN, pia dtadikaoia
adlapdLofATnTa OUCLACTIKAG ONUACLOG YLa TNV LKAVOTIOINoN TwV avBpwIvwy avaykwyv Kot tn BeAtiwon
¢ mowotnTog t¢ avlpwrvng {wng. H BlwolpudtnTa anoteAel oTpatnyko MUAwva tTn¢ AsLToupyiag tng
etalpeiag.

H Teviky AtevBuvon Avamtuéng, péow tng AevBbuvong Evepyelakng kot MeptBaAdoviikng Alaxeiplong,
oToXeVEL OTO KAAUTEPO AMOTEAECO TOCO YLO TOV AVOPWITO 000 Kal yla To GuUaLKO TteEpLBAAAOV, OTO TTapOV
oAAQ Kot to pEAAov. Ta tn METRO n aswpopia Sev amotedel amaitnon i emloyn eavaykacpou Kal
KQVOVLOTIKNG CUMHOPpPwWOoNG Le Tn vouoBeaia, aAAd BAOLKI) OTPATNYIKI TIPOKELUEVOU VO TIPOYHATOTOLE(TaL
Slaxeiplon pe tov mA€ov amodoTLko TPOTOo TwV GUCLKWY KoL aVOpWIVWY TOPWV.

AUTO POKUTTEL KaL Ao ToUG BacLKoUg 0TOXOUG Tou €xeL B€oeL oL omolol elvat:

e AlacdaAion 6pwv aeLpOPOU AVATTTUENG

e BEATLOTOMOLNON TOU EVEPYELOKOU TNG TIPOPIA

e Meiwon tou avBpaKIKoU QmOTUTTWHATOC

e KavovioTtikn cuppopowon pe tn NopoBeaia

e ETalpLKA KOWWVLKA €UBUVN

1.3 Avtikelpevikol ZKomol Ko ZToxot

H TTOALTIK) HAG OXETIKA UE TNV EMEKTACTN TOU SIKTUOU TWV KATACTNUATWY Hog, otnpiletal otn Snuloupyia
kataotnudtwv METRO Cash & Carry kat My market, oe 600 to duvatov meplocotepa onueia o€ O6An TNV
EAAGS @, pe 0TOXO TNV TTapOoX APLOTWVY UTINPECLWY OTOUG TTEAATEC LLOG.

Avadopikd pe ta METRO Cash & Carry, otoxog pag eivat n umapén evog KATOOTAUATOG O€ KABE peoaia Ko
HEYAAn TOAN tng EAAASOC kal n yewypadiky kAAuyn tou eumopiou tng matpidbag pag katd 95%,
eSpatlwvovtag akoun mepLocotepo tnv adlapdloBntntn nyetiky B€on pog otn xwpea.

MNa ta My market, oL otox0L pag KWSLKOTTIOLOUVTOL OTO TETPATITUXO:

e UYLNG avartuén Tou SIKTUOU HaG, LECO OO OTOXEUUEVEC KOl LEAETNUEVEG EVEPYELEG,

e Slatpnon tnNg ApLoTNG TAPOXN G UTINPECLWV TIPOC TOUC TIEAATEG LA,

e SlatApnon TWV OXECEWV EUMLOTOOUVNG 0€ BAB0C XpOVOU HE TOUG MPOUNOEUTEG Hag Kall
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e JSlatripnon Kat evioxuon evog acpaiolg epyactakol mepBAAAOVTOC TTOU eVBOPPUVEL TNV AVATTTUEN TWV
epyalopévwy.

1.4 Etouptkég ApXEG

H METRO £yl eTuAEEEL OTPATNYLIKA VO AELTOUPYEL HE TpOTIO UTEUBOUVO Kat va avoAapBavel TG euBUVEG yLa
TIC OTIOLEC ETUMTWOELG €XEL N Aettoupyla TNG amévavil o€ OAa Ta evOladpepOUEVa UEPN OTA Omoia
aneuBuveTal, emnpedlel KoL TNV ennpealouyv. ITo MAALOLO AUTO, UAOTIOLOUVTAL CUCTNUATLKA LE TO LoXUoV
VOULKO KOl KOVOVLOTLKO TIAQILOLO, PLa OELPA oo SPACELS, LE OTOXO TN AELTOUPYLA TNG ETOLPELOG LUE oEBATUO:
e otouc epyalOUEVOUG

® OTOUC MEAATEG

® OTOUG MPOUNBEUTEG

® OTLC TOTILKEC KOLVWVIEG

® OTLG KPATIKEG OPXES

e oto neplfaiiov

Ou etapikég afiec ouvoilovral ot akoloubeg Ag€elg: Bog, mabog, TOAUN, €vOTNTA, CUVEMELA KOL
dpovtida. Eival o muprvag tng UMaPENC Lag Kal armoTteAOUV TIG KLVNTAPLEG SUVALELG YLOL TNV ETITEVEN TWV
oTOXwV pog. EmutAéov mpoodiopilouv, o6ca pag xapaktneilouv, HAG €VWVOUV, Kol pog wbolv va
TIPOXWPINOOULE UMTPOOTA YLa VA ETILTUXOUHE TO KOAUTEPO Suvarto amotéAeopa. Eival n kown pag yAwooo
Kol onuotodotolv KaBetli opBO Kal onUOVTIKO OTnV KaBnueplv epyactakn pag cupmepltdopd. Moag
EUMVEOUV, HAC TAPOKLVOUV, pag BonBolv va KOTAVOOUUE Ta TPAypOTo HE Tov (6lo tpomo. TEAOG
xpnotpuevouv we ruéida yla tig Spaocelg pog, divovrog Tig Baolkotepeg KateuBUVOEeLS avadopLlKA LE TOUC
TPOMOUC ouvepyaciag Kal AELToupyiag we mpog Toug MEAATEG Kal Toug cuvadéAdouc.

Ot Aflec auTéG amoteAouv to oTtaBepod onueio ekkivnong pag kat dev aAlalouv. Elvatl kaiplog onuooiog va
avalntoUUe SLOHPKWE VEOUG KoL OIMOSOTIKOTEPOUC TPOTOUC EMITEUVENG TWV EPYACLOKWY HOC OTOXWV. H
epappoyn Twv aflwv oTtnv KaONUEPLVOTNTA AmALTEL TpooTiabEeLa Kol SEGUEVON €K HEPOUC OAWV LOC.

1.5 Kwdwag HOWkN G Kat AsovtoAoyiag

O kwdkag nOwkn¢ kat deovtohoyiog kabopilel molec eival ol cWOTEC CUUMEPLDOPEG, OL OTIOLEG e NOLKO Kall
UTELOUVO TPOTIO TIPOCTATEUOUV TL OXECELG MOG ME TOUG TEAATECG, TOUG TPOUNOEUTEG KAl Ta UTTOAOLTTA
evlladepopeva péEpn. O KWOLKOC YVWOTOTIOLEITOL 08 OAOUG TOUG OUVEPYATEG TNG €TALPElAC WOTE va
TpoBaivouv OTIC CWOTEG EMIAOYEG Kol CUMMEPLPOPEG KABE dopd mou KaAoUuvtal va SLaXELPLOTOUV TNV
ETUXELPNMATIKA Spaotnplotnta Tng METRO Kol VoL CUVEPYAOTOUV UE TNV €TOLPELA KAL TO OTEAEXN TNG.
IXeOLAO0TNKE KOl CUVTAXONKE Pe BAon To Opapa Kal TG afleC TNG ETALPELOG e OTOXO va KaBodnyroetl 6Aoug
TouG gpyalopevouc, cupBaArlovtag otn Betikr opeia tng. OAa ta oteAéxn mou mpoiotavtal odpeilouv OxL
HOVO va yvwpllouv KaAd KoL va €XOUV KATOVONOEL MANPWE TO TIEPLEXOUEVO TOU Kwdlka oAAd Kol va
evBappUVOUV TOUG UPLOTAUEVOUG TOUG, VA TOV CUBOUAEUOVTOL CUXVA KaL Va AELTOUPYOUV CUUPWVA UE TLG
umnodei€elg Tou. 3tn METRO n mpowBnon owv gUKalplwy yLa OAOUG aIOTEAEL pLa amo TG PACLKEG APXEC
KalL TTPOTEPALOTNTEG TNG Aloiknong. H etatpeia avtipetwrilel OAoug avefalpETwe Toug epyalopEVOUG TNG UE
aflokpatia Kol oefacpd, TNPWVTAG KOTA YPAUUA TN OXETKN vopoBeoia, xwplc va Aaupavel umoyn to
¢UMNo, to OBpriokeupa, tn GUAR, TO XpwHa, TNV BAyYEVELR, TNV TOALTLK ouveldnon, to oe€ouaAlko
TPOCAVATOALOUO 1 TNV avamnnpia. Me tov i6lo oeBacpd, aAANAOEKTIUNGN KOl EVYEVELA TIPOOKAAEL OAOUG
TOuG epyalopevoug va cupmepldpEpovial HETAEU TOUG. AEV UTIAPXEL OCUYKEKPLUEVN TIOALTIKA, OUWC O
ogfaopog yla ta avBpwriva dikawwpota Bewpeital edopévog yla v eTalpeia Kal POKUTTEL HECA OO
¢ Swataelg tou Eowtepkol Kavoviopou Aettoupyiag (cefacpdg otnv  MPOCWILKOTNTA  KABE
epyalopevou).

O kwdikag akoAouBel Toug Baotkol kavoveg TnG eAAnvVikn¢ NopoBeoiag kat avadEpetal ota EAG:

e {0eq eukauplieg,

e aoddAlela oTOV XWPO £pyaciag,
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e amnayopeuon Blag, oe€ouaAlkng mapevoxAnong, PATCLOUOU & KATAXPNonG oAKOOA,

o Slaxeiplon apxeiwv kot MAnpodopLwy,

® XpPrNon ETALPLKWYV TIEPLOUCLOKWYV OTOLXELWV, TEXVOAOYLOC KO LECWV KOWVWVIKAG SIKTUWONCG,
e oUyKpouaon cUUdEPOVTWY,

® TIPOCWTILKEC OXEOELG,

o cfwrepikn amaoyoAnon,

e amnodoxn Swpwv,

e OUA\OYN AVTAYWVLOTIKWYV TTANpodopLwV,

® OUVOANOYEG HE KpATIKOUC uTtAAARAOUC.

1.6 NoAwtikn Npootaciog Npocwrnikwv AeSopEVWV

H Etaipsioac METRO, ogBopevn ta mpoowriika dedopéva twv epyalopévwy Kol cuppopdolpevn MARPWG
npog TG Slatagel tou Eupwrmaikoy KavoviopoU yia tnv MNpootacia twv Asdopévwv Mpoowrikou
Xapaktipa Kol TPo¢ TN OXETIKN €AANVIKN vopoBeoia, diatnpel pe acdpalela OAeg tic mAnpodopieg mou
adopolV 0To GUVOAOD Twv epyalopévwy Tou amaoXoAel. Q¢ epyodotng, n METRO AEBE mpémet va GUAAEYEL,
va dlatnpel kat va enegepyaletal AsSopéva MPoowrikou Xapaktipa avopopLka LE TOUC EpYalOUEVOUG
TIou amaoXoAsl yla S1adopoug VOULKOUC Kal TPAKTIKOUC AOyoucg, Omou xwplc ta dedopéva auta &e Ba
UMOpoUCE va TIPOXWPNOEL 0 TPOOANYN 1 amacyOAnon Tou MPoowrikou tnc. Ta dedopéva auta sival
amapaitnta ywa tTnv 0pdn Asttoupyia tng Etalpeiog, Tn VOULUN KOl OTTOTEAECUATIKY pUOULON TWV OXECEWV
NG LE TO CUVOAO TWV £pYA{OUEVWYV TIOU OIMOLOXOAEL, TO0O Katd Tn Stadikacia tng mpocAnPng autwy Kot To
XPOVIKO SLACTNUA TNG AmaoXOANoHG TOUG oMo TNV eTalpeia, 000 KAl PETA TNV amoxwpenon toug. Ta
Aebopéva Mpoowrikol Xapaktrpa mou adopolv otoug epyalopevouc tng METRO AEBE sival kata kUpLo
AOyo ol mAnpodopiec mou ot idlol mapéxouv Katd TNV UTMOBOAR TNG aitnong ylwa gpyocia kKabwg Kot
npooBeteg mMAnpodoplec Tou Snuioupyolvtal KAtd TN SLAPKEWD TNG omooxoAnong autwv. Mo
OUYKEKPLUEVO: OVOULOTENMWVUO, NUEPOUNVia YEvvnong, oTolxela emikolvwviag, dwtoypadia, amoAutnplo
otpatol (maAatég mpooAnyelg), SimAwpa odnynong kat apltBpd kKukAodopilog OXAMOTOG, HoVadLKA
TIPOCWTIKA  avVayvWwPLoTIKA otowxeia (ADOM, AMKA), mAnpodopleg TMou amalToUVIOL YLoL OKOTOUG
uoBodooiag, mapoxwv Kot Samavwv, MPoowrikd SeSopéva, TMou Tapéxovial amo toug (dloug yla
OUYKEKPLUEVO OKOTIO, apxela yla amoucieg Aoyw acBévelag, yovikng adelag, adelag Stakomwv 1 AAAn
amoucia, HeyEOn yiwa mapalaPfr) LWATIOHOU KOl HECWV QTOMLIKNAG TPooTaciag, TPOoowrika e-mail
€pyaloUEVWY yLa ATTOOTOAN EYYPAPWVY OXETIKWY UE pLoBodooia Kal AAAWY EVNUEPWTIKWY gyypaAdwY, LETA
and ouykatabeon Twv gpyalopévwy, avtiypada twyv Stafatnpiwv Kal TAUTOTHTWY, Twv Bewprnoswy Katl
AA\wV gyypddwy mou amattouvral yla TV e€aodaiion cuppOopdPwWonG KE TIG AMALTAOELS TNG VopoBeoiag,
Oebopéva OXETIKA e TNV ekmaideuon/omoudéG, Ta MPOOOVIA, TNV EMAYYEAUQTIKY EUMELPLO KOL TLG
a€lohoynoelg avtwy, aitnon, Bloypadikd onuelwpa Kol CUCTATIKEG ETLOTOAEG, OLKOYEVELQKI) KOTAOTAON,
TEKVQ, OXOAN €L0aYWYNG TEKVWVY yla urtotpodieg. EmumAéov, onote eival anapaitnto, n METRO Siatnpel
nAnpodopieg avadopikd pe BEpata vyeiag Twv epyalopévwy, Ta omola EVOEXOUEVWE VO aroTeEAOUV AdyO
yla amouoieg Kabwg Kal yla tn cuppopdwaon tng etalpelag PE TIG VOULUES UTIOXPEWOELG TNG YLot TNV
TPOOTOCLa TNG VYELag Kol aodAAELAC TWV EPYATOUEVWV.

Evtog tou €toug 2019, ol wg avw avadepoueveg Sladlkacleg Kal eVEPYELEG ouvexioTnkav Kal eEeAlytnkav
o€ OAa ta enineda, and tn Meviki AlevBuvon Opydvwong katl MAnpodoplkng oe cuvepyaoia pe T NopLkn
Ynnpeoia, kaBwg Kat pe OAeC TG uTOAoueg AleuBUvoelg tng etalpeiag, omou Tmpoékuntav Lolaitepa
{NTAMOTO TTPOOTACLOG TWV TIPOCWTIKWVY SE60UEVWVY TV £pYalopéVWY, TWV TIEAATWY KAl TWV TPOUNBeUTWV
NG €TaLPELaG.

H METRO ocegfopevn ta mpoowrikd dedopéva twv epyalodévwy Kol cuppopdolpevn MARPWE TPOC TLG
Satagelg Tou Eupwmnaikol Kavoviopoul yla tnv MNpootaocia twv Asdopévwy MNMpoowrikol Xapaktripo Kal
TPOG TN OXETIKN €AANVIKN voupoBeoia, Siatnpel pe aocdpaiela OAeg T MAnpodopieg mou adopolv oTo
OUVOAO TWV £PYOlOPEVWY TIOU ATTACXOAEL.
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H T'evikr) AtevBuvon Opydavwong kot NMAnpodopikig (FTAON), evapuovilopevn Ue TIG SEOCUEVOELS TOU VOUOU
nepl mpootaciag mpoowrnikwy dedopévwy (GDPR), €xel MpoxwpnoeLl o€ Auecn uAomoinon epapuoywv
ouykataBeong Kal mapakoAouBbnong BeUATWY OXETIKA HE T SE6OUEVA TPOCWITLKOU XOPAKTAPA, TOOO yLa
TOUG pyalOUEVOUC OCO KOL YL TOU TIEAATEC KOl TIPOUNBEUTEC TNG ETALPELQC.

1.7 Ecwtepka Tuotipata Alaxeipiong

H etapeia Swobétet muotorointikd HACCP oludwva pe T ouotaocelg tg FAO/WHO CODEX

ALIMENTARIUS COMMISSION am6 tnv TUV AUSTRIA HELLAS. Yuvepydletal LE TILOTOTOLNHUEVOUC

pounBeuTEC oL onoiot mapouctalouv 100% mooooTto CUUUOPPWONC OTLG OTIOLEG CUOTAOELC.

e YMAPXEL TUNUO €0WTEPIKOU €Aéyxou Tou Olevepyel €Aéyxou¢ He BAON TOUC KAVOVIOUOUG KOLU TLG
Stadikaoieg NG etalpeiag. OL TEPLOXEC EAEYXOU Elval AMOTUTIWHEVEC Kal TtapakoAouBouvtal pe Baon
tov PBaBuo kwbduvou (risk assessment matrix). OuL ekBoelg yivovtal péow edappoyng oOmou
QUITOTUTIWVOVTAL Ol SLOPOWTLKEG EVEPYELEC KOLL TO XPOVOSLAYPAUUA TOUG, LE TNV OAOKANPWON TWV OMoilwv
elvat duvatn kat n Slevépyela Tou emaveA£yxou cuppopdwonc.

e Néec Swadkaoieg kataypadpnkav Kot UPLOTAUEVEG EeTKOlpomolnOnkav cUpdwva PE TIG OEOUIKEG
UTTOXPEWOELG KL TNV TTOALTLKH TNG ETALPELAC, e TNV cuvepyaaoia Tou TuRuatog Ecwteptkol EAEyxou Kal
TWV EMPEPOUC MEVIKWV AleuBUVOEWV.

e YMlomouOnke €va PBonBntikd epyadeio ekpabnong (Metrosteps), omou pe elxpnotn Kat ¢GLALKA
napouciacn amotunwénkav Ta KUpL OnUEld Twv  Sladlkaowwy/ KAONUEPWVWVY  EVEPYELWY,
SleukoAUvovtag tnv mpocBacn otn Anpodopia Kal TNV ToXUTNTA TNE TPOCAPHOYNG OE TUXOV OAAQYEC.
Jtn AwevBuvon Aodadsiag Snuloupynbnke Tunpa SloxelpLONg ONUATWY CUVAYEPHOU  Kal
OTOUOKPUOHUEVOC EAEYXOC KOHUEPWV HE OTOXO TNV afLOAOYNOon TNC KPLOLUOTNTAC Kal €TioKen Ttwv
OTEAEXWV OTO KATAOTA MOTO TTPOG EAEYXO LOVO OE TIPOYHOTIKA cuppavta. Akoun, n Etalpeia Seopevetal
yla tTnv 0pBn KL aeldopo SLoXeLPLON TWV EVEPYELOKWV TNG TTOPWV KAl £XEL TILOTOTIONOEL cUNPWVA PE TO
S1EBVwe avayvwplopEvo TTPOTUTIo yia Tty evépyeta ISO 50001.

Acdalela Tpodipwv: Mo tnv METRO, n uyela kol n aopAaAEld TwWV KOTOVOAAWTWV TNG ammoTeAsl
ovVamOOTIOOTO KOUMATL TWV aflwVv Kol Twv apxwv tne. H e€ebikevpévn opada tng METRO €xel avamtuéel
TOV NAEKTPOVIKO EAEYXO TMOLOTNTAG TWV TMPOIOVIWY, OE MPAYHATIKO XPOVO, OTA KOTAOTAMATA. YTApPXEL
TUNUO TIOLOTIKOU €A€yXou, TO omoilo Olevepyel eAéyxoug He BAoON TIC OECULKEG UTIOXPEWOELG KAl TOUG
QVTLOTOLYOUG KAVOVIOHOUG Kol Sladlkaoleg tng etalpelag, YeTaly Twv omolwv Kal N cuppdpdwon tou
OUVOAOU TNG eTalpelag (KataoTApATa, KEVIPA SLAVOUNG, KEVIPLKEG UTINPECIEG) 08 BEUOTA UYLELVAG Kal
aodalelag. Avayvwpilovtog TNV onUavVILKOTNTO TNG TOLOTNTOG TWV MPOIOVIWY Hag, oUVEPYOIOUAOTE HE
TILOTOTOLNUEVOUG TiPoUnBeutég oL omoiol mapoucialouv 100% TMOCOOTO CUMUOPPWONG OTLG OTOLEG
OUOTAOELC. a TNV ANPN cUUUOPPWaON Pe TOoug EBVIKOUE KAVOVIOUOUG N eTatpeia SLaBEtel e€eLSIKEVEVO
€PYOOTHPLO TIOLOTIKOU €AEYXOU YL TA TIPOLOVTA TNG.

‘EAeyxolL o€ Mpoidvta 16wwtikng Etikétag: Mpaypatonolovvtal EAeyxol oTta MPOIOVIA LOLWTIKNAG ETIKETAG
and e€WTEPLKOUC OAAA KOl ECOWTEPLKOUG OUVEPYATEG. Y€ ouvepyaoia e Slamioteupéva eEWTeEPLKA
€PYOOTAPLA, TIPAYUATOTOLOUVTOL XNHUIKEG KOl UIKPOPBLOAOYIKEG QVOAUCEL OTO GUVOAO TWwV TPOIOVIWV
LOLWTLKAG ETIKETAC YL TOV EAEY)XO:

o dutodapuakwy,

® OUVINPNTLKWY,

e voOBeiag,

e dpeokoTNTAC,

e T0O0OYOVWV ULKPOOPYAVICHWY,

® OpPYQVOANTITIKWYV XAPOKTNPLOTIKWY (00N, yeuaon, udn),

® QMOTEAECUATIKOTNTAC (O AMOPPUTAVTIKA/KOBaPLOTIKA),

e veodavwv KvUVwWV ota TPOdLUa.
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KaBe xpovo mpayuatomololvtal XNULKEC Kol UIKPOPLOAOYIKEG avaAUoelg, €Aeyxol o€ Selypata ylo
UTTOAE(MHOTA PUTOMPOOTOTEUTIKWY OUCLWY OTOV TOUEQ TWV OMWPOAAXAVIKWY, EVW OTOV TOUEA TWV
KPEATWVY Tpayuatomnoleitatl EAeyxog unapéng avtiBlotikwy, DNA k.a. . Emiong, eAéyxovtal ol evoeielg emt
NG ouokevaolag OAwv Twv TMPOIOVIWV LOLWTIKAG €TIKETAC, StaodaAilovtag tn owoth evnUEPWON TOU
KOTAVAAWTH W¢ TPOC TN cUOTOON, TNV MPOEAEUON Kal TN Statpodikr) Toug afia. 2to mAaiolo tou €pyou
«ixvnAaowotnta pavapkney napéxetal emunmAéov to QR CODE pavaBikng, évag d1o81aoTtatog YpaUUwTog
KWOLKAC, 0 omoiog Sivel tn duvatdtnTa OTOUG TEAATEG OKOVAPOVTAC HE TO KLVNTO TOUG TNV ETLKETA TIOU
Bpiloketal SimMAa amo TNV TN KABE gyxwplou aypotikoU mpoidvtog, va AapBavouv OAeg Tig mAnpodopieg
amo TNV Tapoywyn Tou HEXPL Kol TNV TomoBftnor tou oto pdadl (mowklia eidoug, mpogéAeuon Kal
nUepounvia ¢puTELONC, OVopa Ttapaywyol, nuepounvia tapadoong ota My market K.Am.).
Epyaotiipto Mototikou EAéyxou: AwaBétoupe WOwtikO Epyaotriplo Molotikol EAEyxou oTig Keviplkég
Amnobnkeg tng etalpeiag ota Owoduta BolwTtiag OMou TPAYUATOTMOLOUE CUVEXELG TIOLOTLKOUG EAEYXOUG
(ue €€€Taon XNULKWV TIHPAUETPWY KOl LOKPOOKOTILKWV/OPYOVOANTITIKWY XOPAKTNPLOTIKWY) KATA TO 0TASL0
napaAaBng KoL anobnKeuong Twv MPolovVIwy.
‘EAgyXoL oToUG TPOMNOeUTEG pavaPikig: e ouvepyaoia pe tnv MODUS DCS mou eival e€eldikeupévn
€TAlplal OTA CUOTAHOTA TILOTOMOLNONG KOl OTO TPWTOKOAA WOlwTkAG Tpodiaypadng otnv EAAGSa
TIPAYLATOTIOLOUVTOL EAEYXOL OTOUC TIPOUNOEVTEG KOl oTa TTpoilovTa LovaBLKNC.
Amo tov ZemtéuBplo tou 2014 n MODUS DCS £xet unto tnv euBuvn tnc:
e Tnv elcaywyn Twv VEWV ipopnBeutwy otnv tpodlaypadn.
e Tng ekmaildevuong Twv VEWV TMPOUNBEUTWY, TOU EAEYXOU TWV TPOUNOEUTWY OTLC £6pEC TOUG OE OAN
™ Xxwpa.
e TnvkaBnuepvn emaAnBeuaon ¢ LXVNAQCLULOTNTAC TWV TPOIOVIWY 0TO PAdL TWV KOTOOTNUATWV.
e Tnv kaBnueptvr) avadpopd yLo TUXOV TIOPEKKALOELS, TOV KOONUEPLVO SLOOTAUPWTIKO EAEYXO TWV
umeLBUVWY SNAWCEWV TWV TopaywWywV, TNV Slaxeiplon — emikalpomnoinon Twv deSouévwy otn
Bdon E-CERT.GR/METRO.
e Tnv nuepnola afloAdynon koL TNV pnviaioa €kOeon amMOTEAEOUATWY Yyl TO OUVOAO Twv
TipoUNBeUTWV.
e TNV EMKOLVWVLA KOL TNV TEXVLKN UTIOOTNPLEN TWV TTPOUNBEUTWV.
e Tnv umootnplen otav autd amaltnBel TOU TUAUATOC OYOPWV, KAL TNV OTPATNYLKI) CuvVepyaoia
OUVOALKA e TNV Taupla.

Zuotnua Evepyelakng Ataxeipiong (ZEA): Ao to 2014, mpwTtapxLlKOg oToxog tng AlevBuvong Evepyelaknig
kat MeptBallovtikng Alaxeiplong, avamoomootou TUNRUatog TnG levikng AevBuvong Avamtuéng tng
Etatpeiag, amotelel n epapuoyn evog duvaplkol uotruoatog Evepyelakng Atoxeipiong (ZEA), to omoio
Slapopdwvetal anod toug niotonolnpévous Emikedalng EmbBewpntég Zuotnuatwy Alaxeipiong Evépyelog
KOl TNV OUASA EMLOTNUOVWY TIOU eKMaLEVTNKE Ao Toug eV Adyw EMBewpnTEG yLa TV UAOTIOiNoT Tou Kot
QVaIPOoapUOleETaL OTav OL CUVONKEC TO amaltolv, PE OTOXO TN PeAtotomoinon Aesltoupyiag Ttwv
OUOTNUATWY KOL TN HElWOoN TG KATaVAALOKOUEVNG eVEpyELaG. To ZEA elval mavta cUudwvo Pe TN Baoikn
Evepyetakn MoAtikr) tng METRO, cUpdwva pe tnv onola n Etatpeia deopevetal yia tv opdn kL asidpopo
SLaxelplon Twv eVEPYELOKWY TNG TIOPWVY Kal €XEL TLoTomolnOel cupdpwva pe to SleBvwg avayvwplopévo
NPOTUNO yla thv evépyeta ISO 50001. H METRO amotelel tnv mpwtn €AAnviki aluvcida tou kKAadou otnv
xwpa tov Slabetel amnd to 2019 tnv ev Adyw MLOTOMOLNON KOl LAALOTA YLa TO OUVOAO TWV EYKATOOTACEWV

ne.

Nowna Zuotipata Etalpwking Awaxeipiong: H etalpeia Stabetel oloTnua AoyLoTikhG tapakoAouBnong pe
Bdon TIg eowTePLKEG Sladikacieg Omou Ta OXETIKA otolxeia cuAAEyovTal, emefepydlovTal Kal EKTTOVOUVTOL
oL avtiotolxeg avadopeg, evw umapxel kot sharepoint, pe dtadopetikd Sikalwpota mpodcfaong ava
ETALPLKN gyKaTAOTOON KAl B€0N TOL £pyalOUEVOU OTNV ETALPELQL.
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1.8 YAwkoi kat Aulot NMopot

KtipLlakég eykataotaoelg: H etalpeia StabETet:

e Tpia (3) Kévtpa Alavopung, ota Owvoduta Bowwtiag, otn Mavdpa Attikn¢ kat otn MEdupa Osocalovikng,
yla tTnv e€unnpEtnon tpododoaoiag KATaoTNUATWY ALAVIKNG Kot XovOPLKAG TwANong, SleukoAuvovtag T
Stavopun Twv ayabwv og maveA\adiko emninedo,

e mevivta (50) kataotpata xovoplkng mMwAnong, ek Twv omolwv to éva eival delivery center (METRO
Cash & Carry),

e JSlakoola elkool TEooepa (224) kataoTpata ALAVIKAG TTwANoNC,

o Sekatéooepa (14) mpatrpla UYPWV KAUGIHWY, EK TwV omoilwv ta SUo (2) eivat LOLwTIKA.

e Taypadeia tng etatpeiag otn Metapopdwaon ATTIKAG, o€ LOLOKTNTN €KTAON.

A. Kévtpa Atavoprg

To Kévtpo Awavopng OwodUtwv Ppioketal oe &LOKTNTN €ktacn peyEBoug 98,15 otpep., otn B€on
«Apapla - Kokkivoxwpa» t¢ TK Ay. Owpad tng AE Owodutwy tou Anpou Tavaypag tng MNE Bolwtiag tng
Mepudépetag Stepedg EANGSaC. Exel ouvolikr) S6punon twv 41.878,87 m2.

To Kévtpo Awavopng Mavépag Bploketal os 610KktNTN €ktacn peyéBoucg 51,38 otpep., Bopeiwg tou
OUWVUMOU OLKLopoU ¢ AE Mavdpag tou Anpou Mavdpog - ElduAAiag tng ME AuTIKAG ATTIKAG NG
Mepudépetac Attknc. Exet ouvoAikr 86unon 21.354,89 m2.

To Kévtpo Awavopng Fédupag Bpioketal oe Wbloktntn £ktaon peyéBoug 86,30 otpep., votiwg TOUu
OpwWVUpOU owKlopol tng AE Ayiou ABavaciou tou Anpou XaAkndovog tng ME Oeocoalovikng tng
Mepipépetag Kevrpiknc Makedoviag. Exet ouvoAkr §6unon 24.683,14 m2.

JUVOTITIKQ, Ta OTOoLXEla TwV Tplwv Kévtpwv Alavourng, Sivovtat otov mivaka mou akoAouBel.

Ztoixeia Kévtpwv Alavourg

A/A Kévtpo Alavourg Erudadvela Owonédou (km?) | Adunon (m?)
1. OINOOYTQON 98,15 41.878,87

2. MANAPAZ 51,38 21.354,89

3. FTEQYPAZ 86,30 24.683,14
Z0volo 235,83 87.916,9

B. Kataotipata Xovépikng NwAnong

Ta 50 kataotipata xovdpikng nwAnong (METRO Cash & Carry), Bplokovtal o€ oTpatnylkd onueia T6co
OTLG NTELPWTIKEG 000 KOL OTLG VNOLWTLKEG TIEPLOXEG TNG XWPAG. Ao auTd, ta 48 eival WLokTnTa Kot ta 2
elval poBwpéva. ZUVOMTIKA, TO OTOlKEla Twv &v AOyw KOTOOTNUATWY, Slvovtal otov Tivaka Tou
0KOAOUOBEL.

Zroetla Emdavewwv Cash & Carry (CC)

Korraotipota METRO CC Emipavera Xwpwv MwAnong Emupaveia AmoOnKeuTikwv

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH  MIZO/NH  ZYN/KH IAIOK/TH @ MIZO/NH
50 48 2 98.198 | 94.869 3.329 33.461 | 32.146 1.315

I. Kataotpoata Ataviking MwAnong

Ta 224 kataotparta Alavikig twAnong (My market), Bplokovtal, énwg kat ta CC o€ oTpATNYLKA onUELa
TOOO OTLG NTELPWTLKEG OO0 KAL OTLG VNOLWTLKEC TIEPLOXEG TNG XWPOAG. ATtO aUTd, Ta 64 ival LSLOKTNTA KL TA
160 sival poBwpéva. ZUVOTTIKA, TO OTOLXELD TWV €V AOyw Kataotnpatwy, divovtal otov mivaka mou
0KOAOUBEL.

Itoeia Emdaveiwv My market

22



. Ermupaveia Xwpwv MwA Erupaveia Amodnkeutikwv
Kataothpara mud P nong g noOnkeut

(m?) Xwpwv (m?)
ZYN/KA  IAIOK/TA  MIZO/NA | ZYN/KH | IAIOK/TH @ MIZO/NH | £YN/KH ' IAIOK/TH | MIZO/NH
224 64 160 202.034 | 77.699 124.335 103.755 | 38.044 65.712

A. MpatRpla LypwWV KAWGIHWY

H etalpeia Slabétel dekatéooepa (14) mpatipla UYPWV KAUCLHWY, €K Twv omoiwv ta Vo (2) sivat
WOLWTIKA.

AVOKOLVIOELG KOTOOTNUATWY

Artd to 2015 péxpt ko to TENOG Tou 2019 mpaypatonotiOnKkav avakavioelg o 265 kataoTApata.

Ol avakatvioelg apopovoav:

ECWTEPLKO AVOLOXESLOLOMO:

e Emavooxedloopog kat cuvoAlkn avadlatagn TUNUATWY HE okomo tn BeATiotonoinon tng eEunmnpetnong.
e Avafabuion Kat emEKTAon amoBNKeUTIKOU XWPOU GUVTHPNONG TIPOLOVTIWV.

e AvtloAloOntiko damedo.

e Anuloupyia xwpou otabueuong.

e Paurmecg kal tovalétec AMEA.

Epdavion-Ewova:
e AVOVEWON ELKOOTLKOU KOl ONUAVOEWY TUNUATWV.
e Avafabuion onuatodotnong mpoodopwv Kot TTPowBNTIKWY UALKWV.

E€omMALOpOG-YAIKA:

e BeAtiwon tTNC evepyelaknG amodoonc KTipiwv péow tormobétnong SumAwv tlapiwy, eMevéloewv Tolxwv
Kol BEPUOUOVWTIKWVY TIAVEA opodnC.

e HAEKTPOAOYIKEC EYKOATOOTAOCELC BACEL EVEPYELAKWY TIPOTUTIWV.

e JUYXPOVQ, OLKOAOYLKA KOl OVOKUKAWGLA UALKAL.

o MeA£ETN Kal TOMoBETNON CUOTNUATWY PEKATUOU AaXQVLKWV yLa Tt BEATLOTN cuVTPNOT) TOUG.

e AvaBabuion tou Xwpou NG KABAG KE TN XPON EKCUYXPOVIOUEVOU €EOTALOMOU Kol TN Sdlevpuvon TG
TOLWKIA LG TwV TtpoidvTwv.

e Anuwoupyila €L61KOU TEPUTTEPOU TUPLWV Kal QAAQVIIKWY HE APECN TMPOoBacn ylo TNV KaAUTEPN
e€unnpétnon Twv MeEAaTwv.

KAtpatiopog:

e Emavooxedlacpog, avadlatogn Kol avIlLKaTtaoToon CUCTNUATWY KALLOTIOUOU.
e Tayxutepn YUEn/Oépuaveon xwpou Ue peyaAltepn KAAuvn.

e BeAtTiwon TG MOLOTNTAG TNG ECWTEPLKNG ATUOodALPAC.

e E¢aoddalion ouvBnkwv Aveong Kal euXAPLOTNG SLAUOVHC OTO XWPO.

Woén:

e Emavaoxedlaopog, avadlatagn kal avtikatdotaon Puyeiwv Kot PUKTIKWY CUCTNUATWV.
o NEaq, tTexvoloyika e€eAlypéva Puyeia.

o Eowteplkog dpwtiopdg texvoroyiag LED.

! sra KaTaoTAPATA AUTA oupTIEPIAAPBAvETaI TO PeyaAUTEPO TTO00OTO Twv KataoTnpatwy Tng AQOI BEPOIOYAOI AEBE, trou auyxwvelBnke pe Tn METRO 1o
2018.
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e Xprion véou YUKTIKOU uypou, Tio PpLAtkol mpog To mepLBaAilov.

AUTOHATIONOG:
e Eykatdotacn oUyXpovwv OUCTNUATWV HETPNONG Kol TapakoAolBnong NG AslToupylog Twv
NAEKTPOUNXOAVOAOYIKWV EYKATACTACEWY OE TIPAYATLKO XPOVO.

Dwtiopdg:

o Avadlataén Twv PWTLOTIKWV CNUELWV Kal Xpron VEwV GWTLOTIKWV Texvoloyiag LED pe okomod tn
BeAtiwon molotnTag GpwILoHOoU.

e AVIYVEUTEG Kivnong ota unoyela parking.

e Acttoupyia e€wteplkol GwWTLOHOU HE alobntripeg kivnonc.

Ye KAMoOla QMO TA KATOOTAHATA Ol eMeUPAcel; adopouoav OAd TA TAPATIAVW, EVW OE KATIOLO EYLVE
gTAoyn, avAAoya LE TIG KOTA TEPLTTTWON OVAYKEG.

AvaBabuion eykotaotdoewv KEvtpwy ALavoung

To 2019 n etalpeia mpoxwpnoe o aAlayn Pwtlopol oto Kévipo Atavoung Mavdpag (ot cuppartikol

AQUTTTr pEC avTKaTtaoTadnkav pe GwTloTka texvoloyiag LED).

Avuwtikd Mnyaviuata

To avUPWTIKA pNXOVAHATA OmoTeAOUV ONUOVTIKO €pyaleio yla TI¢ dpaotnplotnteg tng METRO, kot

e€umnpetouv £va eupL dpacpa SpaotnplotNTwy. H etatpeia StabEtel:

e 147 avuwtika pnxovhipata oto Kévrpo Atavopurc Owvoputwv.

e 85 avuwrtika pnxavipata oto Kévtpo Atavoung Mavépag.

e 89 avuwrtika pnxavipata oto Kévipo Altavopung repupag.

e 175 avuPwTLKA N0V LT OTO KATAOTA LOTA.

To 2019 n etolpelol MPOXWPNOE OE QAVAVEWGCN TOU OTOAOU OXNMATWV TNG UAOTIOLWVTAC TLG TOPOKATW

enevlUOELC.

e Enévduon 450.000 € yla Tnv ayopd MEVTE VEWV GopTnywV LWOLWTIKAG Xpong véag texvoloyiag (téooepa
Slafovika katnyopiag Euro 5 kat €va tplafoviko katnyopiag Euro 6) kabBwg kot amocupon TpLwv
dopTNywV LOLWTIKNAG Xpriong maAaldg texvoloyiag. O oTOAoG TwV GopTNYWV LOLWTIKAG XProNG aVEPXETAL
oe 77 oxuara.

e Enévduon 140.000 € yia TNV TonmoBETnon SEKA VEWY PUKTIKWVY UNXAVNLATWV.

e JuvoAwkn emévbuon 50.000 € yla yevikég avaBabuioelc poptnywv WLWTLKAG XPriong yla tv aAiayn
dLAOTEXVNONG KAl ELKACTIKWY TOU OTOAOU TWV OXNUATWV. AKOun, Npayupatonow®nke aAlayr BaAdpou
oe 800 oy AT LE LETATPOTH TNG duvatotnTag petadopdg maAetwy and 13 oe 16.

WndLakdg MeTaoXNHATLOHOG

H levikn AleBuvon Opydvwong & MAnpodoplkng kwnbnke kat to 2019 mpo¢ tv katevBuvon auth
VAOTIOLWVTAC TA TIAPAKATW:

Tov Maptio tou 2019 vAomowBnke n Epapuoyn Alacuvdeong tng Edapuoyng tou MNapoucloloyiou pe to
MAnpodoplakd Zvotnua Epyavn. H edbappoyry umootnpilel tv autopatn umofoAn Kol eKTUTwOoN
ZupnAnpwpatikwy MNpoypapudtwy Epyaciag oto MAnpodoplakd Zvotnua Epydvn pe to mATnUO €VOG
KOUUTLoU. AnwTePog oKomog Ntav n SleukdAuvon kot n €€olkovOunon TIOAUTIHOU XPOVOU YLl TOUG
€pyalOPEVOUC OTA KOTOOTAUATA, avtikadlotwvtag pia xpovoBopa OStadikacia pe pwo Siepyacia
autopatonolnuévng umoPoAnc, Stapkelag Hikpotepng tou 1 Aemtou. EmumAéov SteukoAUvel Tn Stadikacia
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6nAwong MNpoypappdtwyv Epyaciag, Stacdpaiilovrag tnv THPNON TWV 08NYLWV TTOU TTPOKUTITOUV amod Tn
vouoBeaia.

To 2019 nmpoxwpnoaue otnv ayopd 940 tablets, ota omola eykatactdBOnke epoapuoyr mou vAomol)Onke
oo TPOYPAUUATIOTEG tTNG FAOM, pe okomd tn SLOSPACTIKY EMKOWWVIO TWV HEAWV TWV TUNUATWY
OnwponwAeiov, KpeonwAeiov kat Wuyeiwv. Baclkd oTtoXo Tou £pyou amoteAel  oAOKANpwWUEVN TtAPOXN
¢ avaykaiag e€atopkeupévng TAnpodopiag yla tn Aetoupyia Tou KABE TUAHATOC EVOG KATAOTHUOTOC,
Staodalilovrag mapalAnAa t dtadavela og 0Aa ta otadla mAnpodopnong

To 2019 n Tevikn) AtevBuvon Opydavwong kat NMAnpodopLkig Eekivnoe TNV MPooTABeLd TTOPAUETPOTIOINCNG
™¢ MAaTthOpuag avolktou Aoylwopikol Wikimedia yla tnv opyavwon tng Nvwolakng Baong Asdopévwy g
Etalpeiag. Ovoupdotnke Metropedia kot o€ oauti CUANEXBNKAV KoL QTTELKOVIOTNKOV OpXIKA OAEC oL
Stadikaoieg mou adopolv Ta KOTOOTAUOTA UE OKOTIO TNV AHECN MpocPacn Twv epyolopEVWV O OAEC TIC
QmOpALTNTEC YL TNV £pyacia Toug MAnpodopiec. TN CcUVEXELA, oUVOEDBNKE Kal pe TNV xpron twv tablets
TWV TPLWV TUNHATWY TWV KOTOOTNUATWY Kal avaptnOnkav ekel 6AoL ol obnyol yla ta mpoidvia Twv
TUNUATwY auvtwv (08nyos Mavapikng, Odnyoc KpeomwAeiou k.a.). AdBnke €toL n ukalpio oToOUC
epyalOPEVOUC VO £XOUV aueon TpocoBacn oe OAn tnv mAnpodopia mou adopd TNV gpyacia Toug,
kepSilovtag £tol TOAUTLUO XPOVO KAl OUCLAOTLKA SLEUKOAUVON OTn PON TWV EPYACLWV. ITOX0G lval péoa
oto 2020 va yivel n Metropedia epyaleio kataypadnc kat apeonc avalntnong nAnpodoplag yla OAeG TIG
Stadikaoieg kat Aettoupyieg Twv TUNUATWY TN ETaupeiag.

BeAtiwon Awadikaolwv Epodiaotikng AAuoidag

e Me uloB£Tnon tNC NAEKTPOVLKAG TTAPAAABNG TWV TTAPOOTATIKWY OTLG KEVTPIKEC ATTOBNKEG O€ TTPAYUATLIKO
XPOVO Ko, LEANOVTLKA, OTO KATALOTH LOTAL.

e Me edappoy TNG NAEKTPOVIKAG QMOOTOANG TWV TOPACTATIKWY OO TIG amoBnKeC TMPoC Toug
TIPOUNBOEUTEC e AUECO QTMOTEAECHA TO TEPLPAANOVTIKO OPEAOG TTIOU TIPOKUTITEL Ao TN pelwon Twv
EKTUTIWOEWV.

e Me efunnpétnon Twv MPOUNBEUTWY, CUTOUATOMOLWVTOC TV UTIodoXN TwV GoPTNYWV Toug (autopaTn
OVAYVWON TILVOKIOWV) OTIC KEVIPLKEG QMOBNKEC, HUETPNON Tou emumédou eEunmnpétnong oe OtL adopa
oTNV TAPNON TWV XPOVWV UTIOS0XNG KAl avapovig, opBdotnta mapadoong Twv mapayyeALwy, K.ao. .

e Me mAnpodopleg oTa KATAOTAUATA yLa ToV akpLpi Xpovo adplEng Twv ELOKTNTWY PopTNywV CE aUTd
HEOW €POPUOYWV TNAEUOTIKNAG KaL PE TN XPNON NAEKTPOVIKWY CUCTNHATWY avtaAlayng mAnpodoplwy
yla ta mpoiovta mou Ba mapaAdBouv, Tig eAAeIPELG TwV TTAPAYYEALWY TOUG, TG NUEPOUNVIEG ANENG Twv
TPOIOVIWY Kol AAAQ oTolXElol LXVNAQCLUMOTNTAG UE OKOMO TNV QUTOUATN €L00YwWYr ota Torikd ERP
(Zuotuata Alaxeiplong Emxelpnolakwy Nopwv - Enterprise Resource Planning Systems).

e Me TNV €yKOTAOTACN CUCTNUATWV voice picking, T BeATiWoN TwV TMPOYPAUUATWY TwV PopNTWV
TEPUATIKWYV Kal TwV tablets Twv npoloTapévwy yla tv avénon TnG aNMOTEAECHATIKOTNTAG OTLG KEVIPLKEG
amoBnAKEG Kal TNV QVATMTUEN TIPOYPOUMATWY TIOU TIOPEXOUV TPOTACELS $GOpTwong Twv dopTnywyv
ocUudwva Pe TNV autopatn SpopoAdynaon Toug.

Méoa oto 2019 Eekivnoe n €peuva yla TNV QVIIKOTAOTOON TWV KpouoTikwv dot matrix (OKI) ektunwtwyv
ota Tapeia kat MapalaBéc twv Cash &Carry Kataotnudtwv pe véoug Bepuikolg 4" ekTUMWTEG. 2TO
mAaiolo autol Ttou éEpyou TpayupatomollOnkav allayég oto Tapelakd ZUOTNUA, TIPOKELUEVOU va
UTIOOTNPLXTEL N CUYKEKPLUEVN aAhayr, n omola €XeL onUAVTIKO TEPLBAAAOVTIKO 0deAOG KaBwG OAa TTAEoV
TO TTOPOAOTATIKA TUTIWVOVTOL OTOV (610 EEOMALOUO HE ONUAVTLKA €€0LKOVOUNGN OTNV TOCOTNTA TOU XAPTLOU
KaBwg meplooodtepeg MAnpodopieg Tumtwvovtal o UIkpotepng Sldotaong xapti. OL MPWTIOL EKTUTWTEG
apxloav va eykaBiotavtal tov NoéuBplo tou 2019. To £pyo avapévetat va oAokAnpwBet to 2020.

Ito (6o mAaiolo kwnBnke kat n katdpynon twv dot matrix ektunwtwv ota Kévipa ALOVOUAG KoL n
OVTLKATAOTAC TOUG ME BEPUIKOUC EKTUTIWTEG YL TIG EKTUTIWOEL TIOU adOopoUV TAPACTATIKA TIPOG
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npounBeutég. MapdAAnAa, Yndlomo}Bnkav ta MAPACTATIKA AUTA Kol armootéAAovtol pEow mail otoug
napoAnmrec. Katadépape €10l va HELWOOUUE TNV KATAVAAwaon xoptiou. To 0Ao eyxeipnua Eekivnoe oTig
opxeg tou 2019 oto Kévtpo Aitavoung Owodutwv kKot adoU OSOKIMAOCTNKE HE EMITUXiA, amo ta HEoQ
Maptiou 2019, eykataoctabnke og OAa ta Kévipa Alavoung.

To 2019 mpoxwpnoape otnv avaBaduion twv epyaieiwv tou Kevipikol ERP Iuotiuatog tng Etalpeiag.
‘Eva amnod ta amoteAéopOTO TNG avaBaduiwong ATav KoL N OnUOVTIKA UEIWON TWV EKTUNTWOEWVY UOVO OTLG
QIMOAUTWE amopaitnTeg, .. Bewpnuéva évtuma. Mo OAa ta urtoAouma, AELTOUPYEL N €MIAOYH UETATPOTTNG
o€ apyxelo.

1.9 AnoteAéopata KPioLUwV SEKTWV eNidoong

ZUOTHMOTA KOL TEXVIKEG EEUTINPETNONG TEAQTWV

O melatng amoteAel To amoAuTo onueio avadopag TwV UNMNPECLWY HOC KOL N LKOVOTIOLNGH TOU amoTeAsl

Baoikn pag mpotepatdotnta. Opovtiloupe va «AKOUHUE» TOUG TEAATEG MOG HE OAouC Toug Suvatoug

TPOTIOUC, VO OVTATIOKPLVOUOOTE OCO TILO AUECO KAL ATIOTEAECUATIKA OTNV EMIKOWVWVIA TOUug pall pog Kot va

Aappavoupe umoyn TIG MAPATNPNOELS Kal TIC UTIOSELEELS TOUG.

e Jtnv etalpeia Asttoupyel oe 24wpn PBacn TNAEPWVIKN ypaAUU €EUTNPETNONG TEANTWVY TNV oOmoia
XElplleTal eEWTEPIKOG OUVEPYATNG. 2€ QUTA O TIEAATNC £XEL TN duvatotnta va ekppacel omoladnmote
ovaykn Tou, altnua, mapanovo f Kot Betikd oxoAla TNAEPwVIKWG. Opovtiloupe va avTOmoKPLVOUOOTE
000 To SUVATOV TILO APECO OE QUTEC TIG ETIKOWVWVIEG, akoAouBwvtag TNV Kataysypappévn dtadikaaoia.
MeTa TNV EMIKOVWVIia KoL TNV €miluon tou B£patog, akoAouBel ypamth evnuépwaon yla to cupBav
pHéow e-mail.

e ETMIKOWWVOUUE AVEAAMTIWG HE TOUG TEAATEC HOG MECW TWV OEAOWYV TWV KOWWVIKWY Hag SIKTUWV Kal
OUTOVTOUME OTA UNVUHATA TOUG TOOO E€0WTEPLKA, OCO KOl MEOW EVIETAAPEVOU Kal e€elSIKEUPEVOU
e€wteplkoL cuvepyatn.

e EMKOWWVOUNE aVvEANTTWCE E TOUC TIEAATEG HaC LETA ATIO TNV ETALPLKN LoTooeAida Kal TN Alayeiplon tng
revikng ®opuag Emwkowvwviog tnv onola dtaxetpiletal n Mevikr) AtevBuvon Marketing kot Emikowvwviag.

e OMAEC TIC MEPUTTWOELG Yivetal cUAAoyn Twv TILO COPBapwWV TEPLOTATIKWY OTO TEAOC KABE UARva Kal
anootéAAeTaL avaAuTikn avadopad otn Mevikr AtebBuvon Aettoupylag Kataotnuatwy.

To 2019 6exBnkape ouvoAikd 10.440 KANGCELG amd MEAATEG, PEOW TNG TNAEPWVIKNG YPOUUNAG TIAPATIOVWY
(My market kot Cash & Carry). Andé autég, oL 496 KkAnoelg adopoucav oe BEpata Asttoupyiag
KATAOTNUATWY Kal eEUTNPETNONG KAl 0 HECOG OpoG SLapKelag emiluong autwyv eival dVo nuépeg. O 273
KANOELG adopoloav OE TOLOTIKA BEpata Kal 0 HECOG Opo¢ SLAPKELOG EMIAUONG AUTWV AVILOTOLXEL eMmiong
oe U0 NUEPeC. MOAU OUXVA O TIOLOTLKOG €AEYXOC QVTATOKPIVETAL aUBNUEPOV O KAMOLO aitnua N
TIAPATIOVO KOl ETLKOWWVEL PE TOV TEAATN OXETIKA HE TO TOLOTIKO TPOPANUA TOU QVILHETWTLOE. Ot
UTIOAOLUeG KANOELG TTou S€xeTal n etalpeila adopolv oe eMLKOWVWVIEG avalnTnong YeVIKWVY AnpodopLwv
OXETIKA HE TNV eTatpeia (avalntnon SleubUvoewv KATaoTNUATWY, avaltnon Mpoloviwy, K.AT.) oL OToleg
kat dtevBetouvtal otnv mMAsloPnodia toug anevBeiag tn otyun mov AapBavovral.

KatavaAwon evEpyeLac

H etatpeia edpapuolet Tig mpaktikég Tou poturou ISO 50001 (amékTnoe TN OXETIKA MLotomnoinon to 2019),
Héow tou omoio mpoaodlopilovral kal apakoAouBouvral Asikteg Evepyelakng Anodoong (AEA) og etola
Bdaon. OL AEA mou mapakoAouBouvtal ava Kataotnua eivat:

e 1 katavalwaon avd Badbuonuépeg B€puavong (kwWh/HDD),

e 1 katavalwaon ava Baduonpépsg Youéng (kWh/CDD),

e 1 katavaAwaon ava emnidpaveta kWh/ m2.

Me xprion Twv mapanavw Heyebwv:
e Efdyetal n evepyelakn umoypadn Twv CUCTNUATWV.
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o ALOHOPDWVETAL KOL ETILKOLPOTIOLELTOL TO EVEPYELAKO TIPOGIA TWV KATAOTNUATWY OE OXECN UE TN YPAUUA
BAong evepyeLakn g KATAvVAAWONG.

e [lpaypatomnoleital cuyKPLTIKN a€LOAGYNoN TwWV EMISO0EWY TWV KOTAOTNUATWY HE Xprion aAyoplBuwy Kat
epyodeiwv avaluong peyahou Oykou Oedopévwyv HEOW TwWV OTMOLWV Tpaypatonoleital eaywyn
ETIOTITLKAG ATELKOVLOTG TOUG.

e Me xprnon Twv mapamdvw Kot Me OSladlkaoleg¢ emMeUPATIKAG KoL TPOANTTIKAG OUVTAPNONG
TIPAYLATOTIOLE(TOL EKTOKTN QVTLUETWITLON KAl EMAUVCN TPORANUATWY TTIOU OVOKUTITOUV.

Toa amoteAéouata Twv SEKTWY KAl UETPHOEWV KATAVAAWONG EVEPYELAC, TTapouatalovTal avaAlutika otnv

evotnta 3.5 Evépyela.

2. Kupiatepol Kivéuvol

2.1 Edobiaotiki AAucida

O oxeblaopog, n opydvwaon, KoL 0 CUVTOVIOMOC OAwV Twv §pacTtnplotitwy tn¢ £podlaocTtikng aAuvoidag,

amo TNV MPOUNROeLla TwV TPoIoVIwY HEXPL TN SLaBeon oTov TEALKO KATAVOAWTH, TPOYUOTOMOLOUVTAL UE

Baon g SuvatdtnTeg ou MPoodEPEL N TEXVOAoyla Kal PE aloBnua eubuvngc.

Npoypappaticpog
NapayyeAiag

i

VMI AvaAutng

o PLANNER
12 | o kn
' J AmootoAn
METRO WMS MapayyeAiag

AmoctoAn Kiviicewy

AnootoAn ota Kataotrparta & "% nﬂapa?\u:‘ﬁ
<3 apayysAiag

& AmoBepa (EDI)
Reverse Logistics \/; s A

AmoBnkeuon

KATAZTHMA Mpolovtwy

MpounBeutég
H etalpeia kata tn Siapkela tou 2019 cuvepydotnke pe 1.528 kot AOyw TOU Heydlou aplBuol Ttoug

KOTNYOPLOTIOLEL OE TIPOUNOEUTEG QMO TNV EYXWPLO ayopd Kal amo To €EwTePlkO. AMO TO GUVOAO TwV
TPOUNBEUTWYV HaG, TOo 95,55% TIPOEPXETAL ATTO TNV EYXWPL ayopd Kal To 4,45% armo to eEWTEPLKO.

Ta kpLtrpla MAOYAG CUVEPYOTWYV £lval auoTnpd, UE yvwupova TtV UPNAr moLoTNTA TWV TAPEXOUEVWV
TPOLOVIWV I UTINPECLWV. Z€ TIEPLMTTWAON KN LKOWOTIOLNTIKIG CUVEPYQOLAC, EVEPYOUUE TTAVTA CUUPWVA UE TLG
afleg kol to nBog mou SLEmMouv TNV eTalpela, mpoomabwvtag va emavadEPOUUE Lol CUVEPYOOia oTa
emBuuntad emnimeda. Mo tn METRO, 6Aol oL mpounBeutég eival ool, avefaptntwg UeyEBoug Kal KUKAOU
epyaciLwy, Baon twv apyxwv Kot Twv aflwv pag. OL mpounBeutég tng METRO, cuppopdwvovtal MARPWE UE
TIC BaOLKEG apxeG Tou Kwdlka mpounBeutwy, cuvexilovtag TNV ayoaot QoG Cuvepyaoia OAa auTd Ta
Xpovla.

2. 2 A§loAdynon Kwvéuvwv

H METRO &8wa06étel Tunua Ecwteplkol EAEyxou mou dlevepyel eAéyxoug Ue BAON TOUG KAVOVLOUOUG KOl TLG
Sladkaoieg tng eTapeiag.

Yrndpyet mivakag Staxeiplong kwwdUvwyv OmMou €lval QMOTUTIWHEVEG Kal TtapakoAouBouvTtal oL TEPLOXES
eAéyxou pe Baon tov Babuo kwvduvou.
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O mivakag autodg ouvinpeite, Kal e Baon tn onuavtikotnta Kwwduvou KaBe meploxng Slevepyouvrtal
€AeyxoL, eVW HE TNV OAOKARpwOon TwV SLoPOWTIKWV EVEPYELWV TIPAYLATOTIOLOUVTAL KOL ETTAVEAEYXOL.

3. NepBalAovTikd ZnTpota

Me yvwpova tnv ehaxiotonoinon twv nepBarloviikwy Tng emumtwoswv, N METRO £xeL emevéUoeL Kat
ouve)ileL va enevéUEeL o€ Kavotopeg AUoELG tou Ba pépouv tnv aAAayn kot Oa odnyRoouv otnv
Loopportia petal tng mapaywyng Kot Twv GucIkwv nopwv.

Mtia peydAn ocuviotwoa tou opou Etatpikny YrnievBuvotnta eival o oeBaopog npog to neptBarlov. To ev
Aoyw aioBnua gubuvng tng METRO, aAld kat n embiwén tng va MpwTtomopel o€ OAOUC TOUC TOELG,
wbnoav otnv avalitnon epLKTWV Kal evepyelakad Blwolpwyv AVcswv. ETol, n etalpeia €xeL N6n edpapuooel
KOLVOTOUQ CUOTAUATO OTOUG TOUELS TWV PUKTIKWV EYKATACTAOEWY, TOU KALLATIOHOU Kal Tou $pWTLoHOU,
evw efetalel evdelexwg Kkal adlakoma VEeg AUoelg e€eAlypévng texvoloyiag. Toéoco n e€olkovounon
EVEPYELOG, 00O KAl N mopaywyn autng He PLAkES tpog To meptfaliov Stadikaoieg, cupBairlouy dpeoa
oTn pelwon twv ekmopnwv Slofeldiov tou avBpaka Kal T Snuoupyia evog euVoikoTepou TeEPLBAANOVTOC
StaBiwonc ywa 6Aoug.

‘EAgyxoL vepou yewtpnong Kévipou Awavoung OwodUtwv (KAO): H etalpeio oe ouvepyaoia e
TILOTOTIOLNUEVOL XNULKA EPYQOTAPLA TIPAYLATOTIOLEL EAEYXO TIOLOTNTAC TWV USATWY TN YewTtpnong tou KAO
(xnukn kat pkpoBroAoyikn). Ta udata xpnotpomololvtal yla T Asttoupyia Twv mUpywv YPuéng Katl tnv
nupooBeaon. H ouxvotnta twv avaAloswv kKabopiletal pe anogaon tng apuodiag AtevBuvong YSAtwy tng
MNepiudépelag Itepedg EANASOG. Avaloya LE TO OTTOTEAECUOTA TWV AVOAUCEWY KOL AV QTTALTELTAL, YIVETOL
puBULON TNG TIOLOTNTAC HE PUCLKOXNUIKOUC TPOTIOUG. Ta QIMOTEAECUATO TwWV AVOAUCEWY, N AVIAOUUEVN
moooTNTA, N otabun AvitAnong kot npeplag, koataypadovtal o BIPAlo kataypadng, cOUPwWvVA HE TIG
08nyleg TG appodlag unnpeciag mou avadEPETAL TOPATIAVW.

‘EAgyxot amoBARTwV eyKataotacewv PlroAoylkol kaBapiopol KAO: H ctalpeia oe ouvepyaoio He
TILOTOTIOLNMEVO. XNULKA €PYOOTAPLO TIPAYUATOTOLEL €Agyxo moldtnTag Twv amoPAntwv Twv 6&vo
EYKATAOTACEWV BLloAdoyikou kaBaplopol tou KAO (xnuikn Kot pikpoBlodoyikn). Ta amoBAnta mpogpyovrat
OO TOUC XWPOUC UYLEWVAG. O €AeyXOoC TPOYUOTOTOLE(TAL TOOO OTO QVETEEEPYAOTA OCO0 KOl OTa
enefepyaopéva anopAnta. ITnv MePUMTWON OV KATIOLA | KATIOLEG art’ TLG TTAPAUETPOUG Tou e¢etalovtal
TANOLACo0OUV OTNV UTEPPacn Twv opiwv mou tibevtal an’ tnv kelpevn vopobeoia, Aappavovtal 6Aa ta
amapaitnto PETpa yla tnv enavadopd tng opbng Aeltoupylag Tou CUCTAMATOC. X KaBnuepvr) Baon n
Texvikn Yrinpeoia eAéyxel Tn Aettoupyla TwV NAEKTPOUNXAVOAOYLIKWY EYKATAOTACEWY TOU BLOAOYLKOU Kot
KaTaypAadEL TLG TOCOTNTEG TWV EKPOWV.

‘EAeyxo¢ Asttoupyiag NAEKTPOUNXAVOAOYLIKWV EYKOTAOTACEWY KOl KATAVAAWONG EVEPYELAG: MPOKELUEVOU
VOl UTTAPXEL TIANPNG EAEYXOC OAWV TwV NAEKTPOUNXOVOAOYLKWYV CUCTNMATWY TWV EYKATOOTACEWY Kal
TAUTOXpOVO OUVEXNG BeATiwon TNG evepyelakng anodoong, sykabiotatal ota KATACTAUATA METPNTLKOG
€€OMALOMOC yLa KABE onuavTiko ¢optio. Ta cuoThpata autd, divouv tn duvatotnta va napakoAovBouvral
O€ TIPAYUATIKO XPOVO Ol KOTOVAAWOELS TwV SladOpwV EVEPYELOKWY XPHOEWVY, aAAA TAUTOXPOVA Kal Ol
TIAPAUETPOL OAWV TWV EVEPYELOKWY CUCTNUATWY, OTIWG BEPUOKPATLEC, TILECELG, K.ATL. . M auTov Tov TpOTo,
UTTAPXEL Apeon eméuPacn otn Asttoupyia kat e€aodaliletal n BEATIOTN evepyelakn amodoon. EvOelKTiKa,
0 UETPNTLKOG EEOMALOMOC TteEpAaBAvVEL:

o [EVIKO PETPNTI EVEPYELOG

o MetpnTtnA eVEPYELAG YLa GWTLOUO

o MeTtpnTtnA EVEPYELAG YLa GWTLOUO avVAyKNG

o MeTPNTA EVEPYELAG YLO TOV KALLOTLOMO

o MeTtpnTtn EVEPYELAG yLa TNV PUKTLKA EyKOTAOTOON

o MeTPNTA EVEPYELAG LA TO LKPLWHA cuvTAPNOoNG

o MeTpnTA EVEPYELAG YLa TO IKPpLlwHa KaTAPpuéng

O ev AOyw UETPNTLKOC eEOMALOUOC XL eykataoTaBel og 134 KataoTApaTa.
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Ita 24 amd ta 134 KataotAuota, Yivetol xprnon €Eumvwy opyavwyv avtlotabuiong daspyou Loxuog, UE

duvatotnTa amopoKPUOUEVNG TtapakoAouBnong kat eAéyxou. Emttuyydvetat aflomiotn Kat aopaAng

616pBwon tou cuvteAeoth LOXVOC, EVW N TTapakoAouBOnon Twv 6€60UEVWY TOU CUOTAHATOG OE TIPAYHOTLKO

XPOVO, LOG TIPOELSOMOLEL OXETIKA UE TNV TIPOANTITIKY) CUVTAPNGOHN TOU €EOTALOUOU.

3.1 AvaAuon NeptBaAAovTikol ATTOTUTTWLOTOG

Ma tnv enitevén Twv otoxwv NG N €tatpeia epapuodlel amod to 2015 mMPAKTIKEG TwV SLlEBvwv MpoTUTIWY yLa

NV EVEPYELA KOl TO TEPLBAAAOV, €xeL NON TLoTOMOLNBOEL pe To oXeTIKO TtpodTumo ISO 50001 yia Tnv evépyela

Kol UAomolel Spaoelg Kot emevdUOELG evepyelakng e€okovounong. NMapdAAnAa, ywa tnv epoppoyr Tou

Ixeblou Evepyelakng Alaxeiplong, Héow TNG TLOTOMOLNONG TNG €talpeia¢ yia to ISO 50001, eival

anapaitntn n eknaidevon twv gpyalopévwy OAwV Twv Babuidwv. Baotkol otoxol Tng ekmaidsuong autng

elval OAa ta PEAN ¢ eTatpeiag:

e Na £X0UV CUYKEKPLUEVN EVEPYELOKT - TlEpLBaAAovTikA cuveibnaon.

e Na eival evnuepwHéva yla TNV EVEPYELAKN TOALTIKN, tn O€opeuon tn¢ Alolknong kot to KUpLO
OVTLKELLEVO EVEPYELAG TNG ETALPELOC.

e Na yvwpilouVv ToV QVTIKTUTIO TTOU £XOUV OL EVEPYELEC TOUG OTNV KOTOVAAWON EVEPYELAC.

e Na yvwpilouv Toug pOAOUC Kal TIG VBOUVEC KABEVOC WOTE VAL EMLITUYXAVOVTAL Ol EVEPYELOKOL OTOXOL TIOU
£xouv Ttebel.

Tnv teAevtala TeTpactia mpaypatonolonkav emeUBACELS O 265 KATAOTAUOTA KAl O 2 KEVTPA SLAVOLNG

LE OTOXO TNV €EOLKOVOUNON EVEPYELAG KOL CUVETTOKOAOUOA TN Pelwon Tou avBpaKkikol amoTUNMWUATOC TNG

etalpeiag.

Ol enepPBaoelg ixav oxéon pe:

® TO pWTLOUO,

® TIC YPUKTIKEC EYKATOOTAOELG,

® TOV KALUOTLOUO,

e TNV eyKatAotacn $wToBOATAIKWY CUCTNHUATWY,

e TO KEAUPOC TOU KTLpiou, Kal

® TNV EYKATAOTACN QUTOUATIOMWY KOL LETPNTIKWY CUCTNUATWV.

Me TNV aVTLKOTAOTACN TWV CUMUPBATIKWY AQUITHPWY HE PWTLOTIKA TeXvoloylag LED €okovopueital 72%
HUECOOTAOULKA EVEPYELQ, N TIPWTN VAN €lval olkoAoyikn xwpic udpapyupo, evw SeV UTTAPXEL KA LA EKTTOUTH
uneplwdoug aktvoBoAiag. Ot emepPACELS OTOV PWTIOUO TWV KATACTNHATWY - ECWTEPLKA KOl EEWTEPLKA -
€xouv o0dnynoeL otnv €£0LKOVOUNGN TNG GUVOALKNG KOTAVOAWONG KATA HECO Opo 15% ava Katdotnua
HELWVOVTAG £TOL KOl TO TEPLBAAAOVTLKO AMOTUNMWUA TNG ETALPELQC.

H Béomion twv Eupwnaikwv Kavoviopwv ot omoiot t€6nkav oe oxV to 2015, Katéotnoav avoykaio t
XPNoN VEWV PUKTIKWV HECWV Ta omola eivat GLALKOTEpa TTPOG To ePLBAAAOV. ME yvwova TNV EVAPUOVLON
NG UE TNV TAPAMAvVW VopoBeaia KaBwg Kal TNV avIamokplon TG 0TO KOWVWVLKO Kol TEPLBAANOVILKO TNG
XPEOG, N €TOLPEla TTPpOXWPA oTNV avaBaduLon Twv YPUKTIKWY TNG CUCTNHATWY UE Xprion véou e€omAlopol
Kall VEWV PUKTLKWV PEVOTWYV, OE KADE MPayUATOMOLOUEVN avaKailvion 1 Snuioupyia VEOU KATAOTHHATOC.
H petdBoon oe véeg eykataoTtAoel pe véa mepBarloviikd dAlkotepa PUKTIKA pevoTad, Staodalilel oxL
HOVO afloonuelwtn evepyelakn €fowkovounon, aA\d KoL ONUAVIIKOTOTN HeElwon Ttou avBpoakikol
OUMOTUNIWHOTOG TWV EYKATAOTACEWV OE OXECN HUE TN XPNON TWV £WC TWPA CUUBATIKWY PUKTLKWV UECWV.
QoT000, TO TILO CNUAVTLKO EYXELPNUA TNG ETALPELOG, adopd OTNV EYKATACTAON YUKTIKWY CUCTNUATWY UE
Slo&eiblo Tou avBpaka, To omoio £xel pndapvry cupuPoAr otnv neptBaiovtikn emBdapuvon. To aiocdbnua
gubuvng tng etalpeiag alAd kat n emdlwén ¢ va mpwTtonopel oe OAoug Toug Topelg, wBnoav otnv
avalitnon ePKTWV Kol evepyelakd PBlwolpwv Avcswv. Badilovtag oe auti tnv katevBuvon, o€
ouvepyooia PE TPWTOMOPOUG TOU TOMEN TIOU €XOUV TNV amapaitnTtn eunelpia Kal texvoyvwoia, to 2019
gykataotadnkav akopa tpia unepouyxpova cuotiuata YouEng pe epyalopevo péco to Slofeiblo tou
avBpaka (oUVOALKA €€L EYKATECTNUEVA CUOTAUATA) ULOBETWVTOC TG TILO TIPONYMEVEG TEXVOAOYLKA AUCELG
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nou efaodaAilouv Ttov PBEATIoTo ouvduoopod acdalol¢ Asltoupylog Kol XOAUNAWV  EVEPYELOKWV
KatavaAwoewv. Mo ouykekpLpéva, n véa PukTikn eykataotoon tou Cash & Carry Nelpawwg adopd éva
TIPWTOMOPLAKO yla Ta Eupwmnaikd dedopéva PUKTIKO cUOTNUA, OTO OMOLO0 EVOWUATWVETAL N TAUTOXPOVN
KAAUPN TwV avaykwv KALLOTIoHoU (Puén-B€puavon) Tou KATAoTANATOC, XPNOLUOTOLWVTAC WE LovVadLko
PUKTIKO peuoTd To Sloeidlo Tou avOpaka.

Y10 peyalutepo Kévipo Alavoung tng statpeiag ota Owoduta, €xel emAeyel wG PUKTIKO HECO N OUUWVIR
¢ omolag ot deikteg kataotpodng otolfadac tou 6lovtog ivat pndevikol, €xel KoAo Babuo amnoddoong,
amattel Alyotepn evépyela ylo v mapaywyn Sedopévou PuUKTIKOU €pyou, Oev €lval CUCOWPEUTIKA
SnAntnpwwdng, eival SUokoAa avadAEELun, yivetal avtiAnmTr otov aépa AOyw TN oelag OOUNAG TNG AKOUN
KOL OE HLKPEC OUYKEVTIPWOELG, EXEL XAUNAO QAPXLKO KOOTOC CUUTANPpwWoNG PUKTIKOU uypoUl, aAAd Kot XapnAo
AELTOUPYIKO KOOTOG (ouvtrpnon Kot KatavaAlwon evépyelag). Tautoxpova, Ndn HEAETATOL N EVOWHATWON
KOLVOTOUWY TEXVOAOYLWYV, TIOU XPNOLUOTOLoUV GLALKA Tipog To TePLBAANOV PUKTIKA PEUOTA OMWG N
oppwvia (R-717), otn véa PUKTLKN EYKATACTACN TIOU B0l KATAOKEVOOTEL OTA TTAQLOLO TNG EMEKTOONG TOU
Kévtpou Alavopnc tng METRO AEBE otn lFédpupa Osocoalovikng, MPOKeLUEVOU va emitevxBel o BEATioTOC
ouvOUAOUOG BLWOLUOTNTAG KOL EVEPYELOKNG EEOLKOVOUNONC.

Méow TtNnNg oaflomoinong TwV EVEPYELOKWY HETPNOEWV TWV VEWV PUKTIKWY EYKOTOOTACEWY TIOU
KOTAOKEVAOTNKAV pEoa oto 2019 Kal Ttng XPnong MPONYMEVWVY HOVIEAWV TIPOCOUOLWONG EVEPYELAKAG
anodoonc, umoloyiletal ouvoAilkl £§owkovopnon evépyelag Kata 946,54 MWh sinoiwg, mocd mou
ovTLoTolXEL 0 pecooTaOuk €§oltkovopnon Katad 22,71% emi g eTAOLOG NAEKTPLKNC KOTOVAAWGONG TWV
VEWV 1 HEPLKWC OVOKOLVIOUEVWY PUKTIKWV EYKOTOOTACEWV. TOUTOXPOVA, OTL VEEG EYKOTOOTAOELG
ETITUYXAVETAL CUVOALKA €TAOL £€okovOpunon €kAuong otnv atpoodatpa katd 2.009,67 10oSUVAUWY
tovwv Sloéeldiov tou avBpaka (eq.tons CO2) etnoiwg, mooo mou ooduvapei o 51,46% PECOCTAUOMKA
MElWON TOU L0OSUVAMOU aVTIKTUTIOU UnepBéppavong tov mAavity (TEWI — Total Equivalent Warming
Impact).

ITOV TOMEQ TOU KALUATIOHOU TWV KOTOOTNUATWY, N eTapeia oxedlalet kot epappolel TIG TTAEOV OLKOAOYLKEG
AUoeglg, evw TAPAAANAQ CUHHOPPWVETAL TTANPWG HUE TN OXETKN TEPLBAANOVTIKN) vopoBeoia Kol Toug
KOVOVEG TIOU aUTH EMIPAAAEL. T€ KEVIPLKA KOl NUIKEVTIPLKA CUOTAHUATA KALLATIOHOU AUECNG EKTOVWONG, N
eTalpela €xeL Ndn mpoPel oe MARPN AVIIKATACTOON TOU OTAYOPEUHEVOU TilA PUKTLKOU MECOU R22 oTig
EYKATOOTACELG TAAALOTEPWVY KATOOTNUATWY, OTIOU A0V YIVETAL Xprion TUTIWV dpEov TTou Sev aAAOLWVOUV
™ otolBada tou 6lovrog. Emumpdobeta, mapakohouBwvtag Stapkwg TG e€eAifelg, n METRO peletd kat
T(POYPOUHATI{EL APeTA TNV OALKN METABAON OE CUCTAUATO AUECNG EKTOVWONG LE XPrioN €VOG OLKOAOYLKOU
JUKTIKOU pECOU HE 68% XOUnAOTEpO SuvauLko umepBEépuavong tou mAavntn. MdaAwota, Bélovtag va
e€aodalioel peiwon twv ekmounwv COz otnV atuochalpa, N MPOCEYYLON TNG OTA TTAPATIAVW CUOTHUOTA
gedelyel and t oupPatik AVoN Twv aMAWV Hovadwv SlatpoUpevou TUTIOU Kot 0TLAlel o€ AUOELG PE
ocuothpata PeTaBAnTAg mapoxng YUKTIKoU PECOU Lol AUECT OVTOTTOKPLON 0T METABOAN Twv GopTiwv Tou
XWPOoUu Kal TARPN KAAuyn twv avaykwv. Emumpdobeta, n METRO BéAeL va meplopioel tnv (Sla tn xpron
HEYOAWV TIOCOTATWV PUKTIKWV HECWV OE CUOTAMOTA KALMATIOMOU. o To OKOMO autd, O€ TIOAAA
Kataotnuata €xouv Adn tomoBetnBel uSpaUALKA cuoThpata TpododoToUpeva amo aviAieg Bepuotntag,
HLa TeEXVOAoyla TIOU KOTOTACOETAL EMIONUA OTL OVOVEWOLUEG TINYEG eVEPYeElaG oLUdwvA HE TNV
Eupwrnaiki NopoBeoia. H eueAiéia mou yapaktnpilel ta udpauvAikd cuotipata, ivel TOAAEG SuvaToTnTEG
yla QVAKTNON QIOPPUTTOUEVNG EVEPYELAG KAl EVOwUATwon AAAwv tuTwv AME, onwg n yewBepuia Kal n
nNALakn evépyela. NewBepuikég avtAieg Bepuotntag kat PUKTeG agpa vepol pe duvatdtnta avaktnong,
g€xouv tomoBetnbel N6n oe kataotuata tg METRO, e€aodalilovtag kopudaio Babuo amddoong kal
evepyelokn efolkovounon. TéAog, n etalpeia efetalel T ouvdbuaouévn Asltoupyia Twv PUKTLKWY
EYKATAOTACEWV HE KEVTPLKA CUOTHUATA KALULATIOMOU, AN KOL TNV EVOWUATWON NALOKWY CUAAEKTWV OE
auta yla efaodaAlopévn mapaywyn Oepuol kat Puxpol vepou. Me TOv TPOMO QUTO, TO CUCTHUA
KALLOTLOMOU KOAUTITEL TTANPWG TLG avaykeg o€ PUEN, Bépuavaon Kal (EoTo VEPO XProNG TWV KATACTNUATWV.
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Ye oxéon Ue To GWTOPOATAIKA CUOTAUATA, EWG OHUEPA, TTAVEA CUVOALKNG EYKATEOTNUEVNC LoXUOG 168,8
kW, €xouv gykataotabel ot opodeg €§L KataoTNUATWY. H mopayopevn NAEKTPLKN EVEPYELA VLA TO €TOG
2019 eivaw 237.834,605 kWh, éxovtag apeca opéAn otnv mpooauénon Tou MOoooToU TNG NAEKTPLKAG
evépyelag arnod ANME tng xwpog.

Y€ OX£0N HE TO KEAUGDOC TOU KTLplou, TomoBEeTHONKAV BEPUOUOVWTIKEC KOl ELOLKOL EVEPYELOKOL UOAOTIIVOKEG
KOl KOUDWHATO OTO TIEPLOCOTEPA KATOOTA LATA, EVW TA VEQ Kataotipoto oxedtalovral BLOKALUATIKA.

Y€ OX€0N UE AAAEC ETUMTWOELG OTO TEPLBAANOV:

o EMUMTTWOEL] OXETIKEG ME TO KALMOTIKA KOl BLOKALMOTIKA XOPAKTNPLOTIKA: Aoyw Tn ¢uong twv
SpaoTnNPLOTATWY TNG €TalpEilag, Oev EMEPXETAL OUCLAOTIKI HETABOAN OTO TOTKA KALULATOAOYLKA
XOPAKTNPLOTIKA TWV TIEPLOXWV TWV EYKATACTACEWYV, SnAadr otnv Kivnon Tou aépa, oTnV uypaoia Kal tn
Bepuokpacia kal Sev uTAPXEL KATIOLA EMIOPACT OTO UIKPOKALLA TNG TTEPLOXNAG.

e Ermumtwoslg ota HopPOAOYIKA KOl TOTLOAOYIKA XOPAKTNPLOTIKA: H évtaén Twv KTIPLOKWV
EYKOTAOTACEWY OTO TEPLBAANOV €VTOC ) EKTOC OLKLOTLKWYV CUVOAWV TIPAYUATOTOLE(TOL PETA ATO TN
HEBOSLIKN avaAucon Kal EPUNVELD TWV APXLTEKTOVIKWY afLwV Kal TG GUCLOYVWLLAG TOU TOTOU.

e Emumtwoslg otn xAwpida, tnv navida Kat To 0LKOGUOTAMATA: TIC TIEPUTTWOELS OTIOU YLa T AELToupyla
KATTOLWV EYKATAOTACEWV armalteital n umaywyn os MNpotumneg NeplBarlovtikég Asopevoelg (MMA) R n
£€kdoon Anodaong Eykpiong MNepBarroviikwy Opwv (kataotipata pe S6unon peyalutepn amo 2.000
m2, kévtpa Slavounc, mpatnpla Bevlivng), e€etalovral oL ev AOyw EMUMTWOELG Ue Baon ta tdlaitepa
TEPLBAANOVTLKA XOPAKTNPLOTIKA TNG KABE meploxng Kat Aappdavovral 6Aa Ta amapaitnta HETPA, TOOO
KOTA TN $ACN KATAOKEUNC TWV VEWV EYKOTAOTACEWY 000 Kol Kota tn $paon Asttoupylag. EvOekTika,
avadépovral ta €€nc: n GUTEVON, TTOU ETUAEYETAL Yo TOV TEPIBANAOVTA XWPO QMOTEAE(TOL KATA TO
Suvatov, amo €i6n Kol YEvn YNYEVH, WOTE QUTA VO aIMOTEAEGOUV Ttnyr Tpodng, Kataduylo Kat Gpaktn
yia tnv opviBoravida, oAAd kat PBoloykn ededpeia yia tn peAlovtik €EATMAWON TOUC ME
avaBAactnon. H Abon auth, epooov BERata KAAUTITEL Kot GAAOL KPLTHPLO, OTIWG AUTA TNG avTlOopUBLKAG
TPOCTAOLOC, TNC AVTOXNG, TNG TTUPOTMPOCTOCLOC E(val KoL N OKOTILUOTEPN Yla AOYyOUG TPOCAPLIOYNG TNG
dUTELONC OTO TOTio TNG TtEPLOXNG. OAEG oL PUTOTEXVIKEG €pyacieg ota ynmeda TwWV EYKATACTACEWV
ylvovtal anod €UneLpoug Yewmovoug kat eV amalteital N xprion OKEVOOUATWY yld T CuvVTHPNon TG
BAaotnong.

e EMUMTWOELS OTOUG LSATIVOUG MOPOUG: EKTOC amd tnv opBoloyikr Xprion Twv udaTIKwV TOpwVY, N
etalpeia AapPdavel OAa ta amapaitnTa PETPA ylo TNV amoduyn pumavong i HoAuvong autwv. Ot
EYKATOOTACELG TIOU BPLOKOVTAL OE TIEPLOXES XWPLG ATIOXETEUTLKO SikTuO, €AV dev opiletal aAALwg amnod Tn
vopoBeoia, Olabétouv oteyavolg PoBpoug, eyKeEKPLUEVOUG amo TG opuodleg umnpeoieg. Ot
EYKATOOTACELG TwV Keviplkwv Amobnkwv Atavoung ota Owoduta, Stabétouv Suo (2) cuotriuata
Blodoykol kaBaplopol, OeutepoPfabuiag enetepyaociag pe umedddlo cvotnua dwabsong Twv
enefepyaopuévwy amofAnTwy. OL ev AOyw €yKATAOTACELG, AOyw TNG €yyUTNTAG LE TOV MOTAUO ACWTO,
€xouv oxeblaoBel kal Aettoupyolv pe TPOTO mMou eaodalileTal N MPOCTACIO TOCO TWV USATLKWV
TOpWV, 600 KAl TNG BLOMOLKIAGTNTAG TNG AUETNG TIEPLOXNAG.

3.2 AntopAnta-Anoppippata kot Atoyeipion YALkwv

H etalpeia, mMANPpwWE evappoviopévn Pe TNV EAANVIKNA Kol eupwraiky vouoBeoia, €Xxel WG MPoTEPALOTNTA
OTOV TOMEA TNG TIEPLBAAAOVTLKAG TIOALTIKNG TNV ULOBETNON TOALTIKWY, LETPWV KAl EPYWV TIOU OTOXO EXOUV
NV anoteAeopatikn Kot opBoAoyikn dtaxeiplon Twv amoPfAntwy, tnv asldopo xprnon twv mopwv Kal TNV
npoAndn tng urmtofabuiong f tnv anokatactaocn, dtatrpnon 1 BeAtiwon tou mepLBaAlovtog.

Xpnota UALKA Omwe xapti, YuoAl, aAoupivio, MAaoTiko, pEtalAa, E0A0 odeilouv va aflomolnBouv eite e
NV E€mavayxpnolgonoinon toug, €ite He TNV avaKUKAWGON KAl TN XPAON TOUG Of VEEC ePOPUOYEC,
€€OLKOVOUWVTAG £TOL TEPAOTLEG TOOCOTNTEC TPWTWV UAWV Kal evépyelag. O ouyxpovog Tpomog {wngG
Snuioupyel ouvexwe véa pevupata elOKWV anofAnNTwy mou analtouv exwploth (evaAlaktikn) Staxeiplon,

31



woTe va efolkovounBouv ToAUTLHOL TTOPOoL Kol tautoxpova va amodeuxBel n emiBapuvon tTwv TEALKWV

Xwpwv 81abeong Twv amoBARTWV Pe emikivduva UALKA KOl OUGLEG TTOU TIEPLEXOVTOL OE AUTA.

H etalpeia ouvepyaletal pe adelodotnuévoug dopeic oculhoyng kot petadopdg emikivbuvwy Kot pn

emkivbuvwy amoBAnTwy Kol He avtiotolyoug mapalaBnig kat amodrnkeuong. TUPUETEXEL ETLONG OTOUC

TIOPOKATW OPYAVIOUOUC:

e AOQHI (avakukAwvovtag pmatapieg pHoAuBdou, vikeAloU-Kaduiou, AAKOALKEG KO LELKTEG UIMATAPLEG KO
OUOOCWPEUTEC TIOU TIEPLEXOUV TLE €V AOYW UIMATAPLEC).

e JYAEXYI AE (to ZuUotnua EvaAlaktikng Alaxeiplong uoowpeutwv Avwvupn Etatpeia €xel okomo tnv
opyavwon OUAAOYLKOU OUCTAMOTOC yla TNV eVOAAaKTIKA Staxeiplon twv xpnolpomolnuévwyv H.Z
(nAekTpIKWV oTNAWV) KAl JUCCWPEUTWY OXNUATWY Kat Blopnxoaviog HoAUBdou - of€wc Kal VikeAlou -
Kaduiou).

e ANAKYKAQIH 3ZYIKEYON AE (yta Tt Olaxeiplon omopputtopevou  €EOMALOUOU TIOU  TIEPLEXEL
xAwpodpBopavOpakeg HCFC, HFC, emikivbuva cuotatikd, cwAnvec ¢pBoplopol kat aAla amoBAnta
TeEpLEXOVTA LUSPAPYUPO, KOBWG KoL OIMOPPLITTOUEVOU NAEKTPLKOU KOl NAEKTPOVIKOU €EOTMALOHOU TOU
TIEPLEXEL ETUIKIVOUVA ) LN OCUCTOTLKA OTOLXELQL.

To 2019, mpaypatonolnonkav 2 avakUKAWOELG pnxovoypadikol e€0MALGUOU GUVOALKOU BAPOUC 3 TOVWV.
ErmumAéov ocuvexiotnke n avakUKAwWoN NAEKTpoAoyLlkoU €€OMALOHOU HECW TWV TPACLWVWV KASWV NG
AvVoKUKAWONG ZUCKEVWV. ZUVOALKA CUAAEXONKOV CUOKEUEG BApoug Ttepimou 1 tovou.

OAeg oL moodtnteg Tou cUAAEyovtal SnAwvovtal amd Toug adelodotnuévoug ¢opei¢ cUANOYNG Kot
Hetadopag oTig €Tnoleg ekBEoelg amoPAntwy oto HAektpovikdO Mntpwo AmofAntwv. H etalpeia eival
UTIOXPEN, oUUPWVA UE TNV KELUEVN VOHOBEaDia, yla TN CUUTTANPWON TWV AVILOTOXWwV EKOECEWY, yla TIG
€€ G EYKOTAOTAOELG:

e Tpia (3) Kévtpa Atavournc (Owoduta, Mavdpa, NEdupa)

e Japavta enta (47) kataotpata METRO Cash & Carry

e Tpuavta téooepa (34) kataotrpata My market

o Askatéooepa (14) mpatripLo VYPWV KAUGTHWY

Y€ oX€0ON ME TA LYPA ATMOBANTA TTOU TTOPAYOVTOL OTLG EYKATOOTACELG TNG €TALPELAG LOXUOUV Ta €€NC:

e OL eyKATAOTACELG TTOU BPLlOKOVTAL O€ OLKLOHUOUG I TIEPLOXEG UE QUTOXETEVUTIKO SIKTUO, €lval cuVOESEUEVEC
oto &IKTUO Kal TNPOUV TI( UTIOXPEWOCELG TIOU OTOPPEOUV QMO TOUG KOTA TOMOUG KOVOVLOMOUG
QOXETEVONCG.

e OL eyKATAOTACELG TTOU BploKOVTOL O€ TIEPLOXEG XWPLG ATIOXETEVUTIKO SiKkTUO, £V Sev opileTal aAALWG amo
TN vopoBeoia, StabBétouv oteyavoug BOBPoUG, EYKEKPLUEVOUG aTto TIC ApUOSLEC UTINPECILEC.

OL eykatootaoel Twv Kevipikwv AmoBnkwv Alavoung ota Owoduta, Stabétouv dVo (2) cuotiuata

Bloloywkol kaBaplopou, O&eutepoPadulag enefepyaciag pe unedadlo cuvotnua Sldbeong Twv

enefepyaocpévwy amoBAntwy. OL ev AOyw €YKATAOTACELS, AOYw TNG €yyuTnNTAG HE TOV TOTAUO AcWwmo,

€xouv oxeblacBel kal Aettoupyouv pe Tpomo mou e€acdalileTal n mMPooTacia TOCO TWV VOATIKWY TTOPWYV,

000 KoL TNG BLOTOLKIAGTNTAG TNG APEDSNG TIEPLOXNG.

'OAa ta anoBAnTa — ANOPPLUHATO TTOU TIAPAYOVTAL OTLS EYKATACTACELG TNG ETALPELAG CUAAEyovVTAL OO

adslodotnuévou Popeig (EKTOC TWV QLOTIKWV QNMOPPLHUUATWY) KOL UTTOKELVTOL OE EPYOOLEG AVAKTNONG

KOl APOL AVOLKUKAWVOVTOLL.

OL Epyaoieg aVAKTNONC YEVIKA Elvo oL eENC:

R1: Xprijon kuplwg wg KaUoLo [ WG AAAO HECO TTOPAYWYNG EVEPYELOG

R2: Avaktnon/amnokatdotacn SLoAuTtwyv

R3: AvokUKAwoNn/avaktnon oOpyavikwv ouclwv Tou &gv  xpnowdomowouvtal WG  SLaAUTEG

(oupmeplhapBavopévng tng kopmootonoinong Kat AAAwWV Stadlkaolwv BLOAOYLIKOU HETACYNUATLOUOU)
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R4: AvokUKAWGN/avAaKTtnon HETAAAWY Kal LETAAANLKWY EVWOEWY

R5: AvakUKAwon/avaktnon GAAwY avopyoavwy UALKWV

R6: Avay£vvnon oféwv N Bacswv

R7: Avaktnon mpoiovtwy Mou XpnoLUEVOUV yLa TN SECUEVON TWV PUTTWV

R8: Avaktnon mpoidvtwy amo KATAAUTES

R9: AvaSiuAion metpeAaiou 1) AAAEC EMAVOXPNOLLOTIOLOEL TIETPEAQLOU

R10: Emeepyaoio oe xepoaio xwpo amo TNV omoia TPOKUTTEL OPEAOC yla TN YEWPYLO N OLKOAOYLKEC
BeAtwwoelg

R11: Xprion amnoPAnTwv mou MPoKUNTOUV amo TiG epyacieg R1 wg R10

R12: AvtaAAayn anofAntwv yia va utoBAnBoulv os kamola amo Tig epyooieg R1 - R11

R13: Amobrkeuon amoPfAnTwv v avapovr) umoBoAng os Kamola ono Ti¢ epyacie¢ R1 - R12 (ektog amo
TIPOCWPLVH AmoBnKeUON, €V AVAEOV) CUAAOYNG, OTOV TOTO MOPAYWYNG TwV amoBANTwy).

3.3 Eknopnég Aspiwv Ogppoknrmiov

Ta pBoplovxa aépLa AmoTteAOUV HLO OLKOYEVELO ATIO TEXVNTA Q£PLA TIOU XPNOLUOTOLOUVTAL O £va EUPU
daopa epappoywy, KUplwg oToug Topeilg TNS YUENC Kat Tou KALpaTiopoU. Ta pBoplovuya agpla, pall pe To
Awo€eiblo tou AvBpaka (CO;), to MeBavio (CHa) kat to Mpwtogeidio tou Alwtou (N20), amoteAolv Vv
opada Twv aeplwv yvwotwv ws “aépla Tou Bepoknmiov” oL EKMOUNMEC TWV OMoilwv eAéyxovTal amd to
MpwtokoAAo Tou Kidto ota mAaiowa tng Zuppaong tou OHE yia tnv KAtpatiky AAayr (UNFCCC). Av kat ot
EKTIOUTTEC TWV POOPLOUXWV AVIUTPOCWITEUOUV CNUEPA TO 2% TOU GUVOAOU TWV EKTIOUMWVY TWV OEPLWV TOU
Bepuoknriou, gival n povn opada aspiwv pe oadr auvéntikr TAON, EVW TAUTOXPOVA £lval aEpLa e TTOAU
vPnAo6 Suvapuko BEpupavong tou mAavintn (GWP), £wg kat 23.000 popég peyaAutepo tou dloteldiou Tou
avbpaka.

H etalpeia cuppopdoUpevn pe 6o TPpoPAETEL N Kelpevn vopoBeoia €xel AaPel ta péTpa ou avadEépovtal

OTN CUVEXELQL:

e AOYyWw TNG QmMAYOPEUCNC EYKATAOTOONG VEOU YUKTIKOU €€OTALOHOU TIOU TIEPLEXEL I AELTOUPYEL ME
dBoplovxa aépia uPnAol GWP (>2.500) kot toxy0 peyoAUtepn twv 40 kW, amd 1/1/2020,
avtikataotadnke n xprion tou R404A (GWP = 3.922) ue to R448A (GWP = 1387) og OAsC TIC MARPWE N
HEPLKWG OVOKOLVIOUEVEC PUKTLKEG EYKOTAOTACELG TNG.

e AOYW TNG Qmayopeucng Xpnong mpwtoyevol¢ Puktikol peuotol pe GWP>2500 yia Tn ocuviipnon
uploTapevwy eykataotacewv oamd 01/01/2020, oe OAeg TIC UKTIKEG EYKATAOTAOEL TIOU
xpnowdorolovv R404A (GWP = 3.922), n ouvtipnor Toug ylvetal Pe aflomoinon ovakuKAWUEVWV
TLOOOTHTWYV, Ol OTIOLEG £XOUV MPOKUEL ATO AVAKTHOELG TIOU €yLVaV OTA TAQLOLA TWV AVOKALVIOEWY TWV
T(PONYOUUEVWV ETWV.

e Edoapuodlovral ota VEA KOTOOTHMOTO VEEG KALVOTOMEG Slatdafelg pe PUKTIKO HECO TOo Slogeidlo tou
avBpaka to omoio £xeL pndapvr cupBoAn otnv neptBarAovtikn emiBapuven. Me tn xprion Tou v Aoyw
PUKTIKOU €xel eTuteuxOel €wg 32% pelwon NAEKTPLKAG KATAVAAWONG OTO UNXOVOOTACLO GUVIRPNONG
Kal katauéng kat Ewg 71% peiwon AUECWV Kol ELUECWY EKopunwy CO2.

® J& KEVIPLKA KOL NILKEVIPLKA CUCTAMOTA KALLATIOHOU AUECNG EKTOVWONG, N ETALPELD £XEL 6N TIpoPEel o€
TIANPN QVILKOTACTOON TOU OIAYOPEUMEVOU Tl PUKTIKOU HECOU R22 OTIC EYKATOOTACELG TTOAALOTEPWV
KOTAOTNUATWY, OTou A€oV yiveTal xprion tuntwv ¢péov ou v alAowwvouv tn otolfada tou 6ovtog.

o MeAeTa KaL Mpoypappatilel aueoa TN LETABAON O€ CUOTAUATA APECNG EKTOVWONG E Xprion R32, evog
OLKOAOYLKOU PUKTIKOU PECOU HE 68% XaUNAOTEPO SuVapKO untepBéppavaong tov mAavitn (GWP) oe
oxéon pe to R410A. MdAlota, B€Aovtag va e€aodaliosl peiwon twv ekmounwyv CO2 otnv atpoéodatpa,
N MPOCEYYLON TNG OTA MopaAndvw cuothpata Eedelyel and tn ocuppatiky Avon Twv amAwv Hovadwv
Slalpolpevou TUTOU Kot €0TLALEL 0€ AUOELG He ouoThpaTa MeETABANTAG mapoxns YukTtikou péoou (VRF)
yla AUEC avtamokpLlon otn HeETaBoAn Twv popTiwv Tou Xwpeou Kal TANPn KAAU YN TWV VOYKWV.

e [lvetal TAKTIKA ouvtipnon Tou €€OMALOMOU Kal €vioXUovtol oL TIPOPAEYPELS ylo TNV EyKATAOTAON
OQUTOMATWY CUCTNHATWY EVIOTLOUOU SLappowv.
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o OAeg oL TEXVIKEG epyaaieg yivovTal amod MIOTOMOLNUEVO TIPOCWITLKO.

e Tnpouvtal avaAUTIKA OpXELO CUVTPNONG TWV EYKOATAOTACEWV.

e Tnpouvtal OAeg oL mpoPAenopeveg amod tnv vopoBeoia Sladikaocie¢ amodocupong tou €€OMALOUOU TIOU
TIEPLEXEL YUKTLKA HEDQ.

e YnoBaAovtal otnv nAsktpovikn mAatdoppa tou YMEN ta otoxeia OAwv Twv eykatactacewv PuEng Kat
KALLQTLOUOU Ttou Ttepleéxouv pBoplouxa aépla (HFCs).

AvBpakiko anotinwpa statpeiog kat MNeptBarlovtikég emtdooelg otnv Edpodiactikn AAucida
‘.0‘ To avOpaklkd amotUMwHA €lval n oUVOALKN TOoOTNTA aEPiwv Tou Bepuoknmiov (GHG)
y TIOU TPOKOAOUVTAL AUECO I €UpUEca amo Hio povado-Atopo, Hla €mixeipnon, pia
Spaotnplotnta 1 €va mpoiov, kat ekdppaletol we Looduvapo tou dloeldiov tou avOpaka.
‘ MA£ov oL emixelpioslg dev aflohoyolv TO avOPAKIKO AMOTUTIWHA, UOVO TwV SIKWV TOUC
g EKTIOUTWYV agpiwv, aAAd To uttoAoyilouv aBpoloTikd og OAa TN SLAPKELa TNG EPOSLAOTIKAG
aAuoidag Tou POIOVTOG ) TNG UTINPECLOC.
To amotunwpa tou avbpaka mephappavel: Alofeidlo tou AvBpaka (CO3), MeBavio (CH4) kat Oeiblo tou
Alwtou (N20), ubpodBopavBpakec (HFCs), unepdBopavOpakec, EEadBoplolxo Ocio (SFs).
JUuudwva pe to Green House Gas Protocol to avOpaKkiko QmotUTwHO €VOG opyaviopol — eTXELpNONG
nipoodLlopileTal amo TPELC KaTnyopleg pUTIwY (scopes):
Scope 1 (ekmoumnég nediov 1): adopd ekmMOUMNEG and SpaotnploTNTEC UTIO TOV TIAN PN EAEYXO TNG ETALPELQC,
6nAadn avtr n bl mpoPaivel otnv ayopd Kot KAUGon KAUGLUOU yLa T Hetadopd Kot amobnkeuaon.
Scope 2 (ekmournég mediou 2): 1o medio 2 KOAUTITEL OAEG TIC EUUECEC EKTIOUTEG ) ELOLKOTEPQ TIC EKTIOUTIEG
TIOU TIPOEPXOVTAL QO TNV MAPAYwWYH NAEKTPLKAG EVEPYELAC TIOU ayOPAOTNKE. AUTO onpailvel OTL n eTalpeia
Sev €XEL MOPAYEL TPAYHUATIKA TLC EKTIOUITEC TTOU OXETL{OVTAL LE TNV TTOPOYyWYr NAEKTPLKAC EVEPYELAC, OAAQ
AOYW TNG KAtavaAwong NAEKTPLKOU PeVUHATOC 08 GWTLOTIKA, EEOTMALOUO KATL. OMOTE Bewpeital wg Eppeoca
uTteLBUVN VLA AUTEC TLG EKTIOUTTEC.
Scope 3 (ekmoumnéc nediov 3): to medio epappoyng 3 KAAUTTEL OAEG TIC AAAEC EUUECEG EKTTOUTIEG TIOU SeV
odellovtal oTtNV KATOVOAWON NAEKTPLKNC EVEPYELAG TIOU ayopaotnke. Mepllappavel éva gupl dacua
TINYWV EKTIOUNMWY, CUUTEPIAAUPBAVOUEVWY aTOBANTWY, AVAAWGCIUWY, HETADOPAC TTPOCWTILKOU, EKTTOUITWY
aAuoidag epodlaopou, Xprong USATWYV K.ATL.
Me Baon ta mapandavw kat tnv YA 1023/16.01.2018 tou YMEN omou kaBopilovtat ol 6pol Aettoupy iag Tou
ouOTAMATOC Kataypadng MePBAAOVIIKWY ETULEOCEWV TWV EMLXELPHOEWV TIOU SpaoTnPLOTIOLOUVTAL OTNV
€dobLaoTIKN, Ol EKTIOUMEG aepiwv Tou Beppoknmiov otnv o8k petadopd Kol SLavoun EUMOPEVUATWY
ekdppalovral oe cuvoAlko Alogeidlo tou AvBpaka (CO2) kot oe cuVOALKO Aloeiblo Tou AvBpaka ava tovo-
XALopeTpo (CO2/th-km) kat Loxvouv ta €n¢:
e Av n (6la n emkeipnon mpoPaivel otnv ayopd Kal KaUon KOUGCLMOU ylo TNV Tpaypatonoinon
HeTapopwy, TOTE TO avOPaKIKO amoTUMwHA Kataypdadetal oto Scope 1.
e OL EKTIOUTEG TIOU TIPOKOAOUVTAL AOYW KATAVAAWONG NAEKTPLKNG evépyelag avadépovtal oe enimedo
Scope 2.
e Jto Scope 3 umoAoyiletalL to amotUMwpa AvOpaka Twv Tpounbeutwv yla TN peTadopd OTLG
EYKATAOTAOCELS TNG eTXElpnONG (n emxeipnon ekdidel deAtio mapaAafng) kal To amoTUMwWA AvOpaka
HEXPL TLG EYKOTAOTACELG TWV TEAATWV (N eTixeipnon ekdideL SeAtio amootoAng).
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AapBavovtog ultoyn Ta MAPATAVW KoL T CTOLXELOL KATAVAAWOEWVY TTOU TAPOUGLAOVTOL OTOUG TIIVAKEG
™G ENOpevNG mapaypadou (3.5 Evépyela), UNMOAOYLOTNKE TO avOpPaKLKO QIOTUTIWLO TRG ETALPELAC YLOL TO
2019.

. , , Scope 1 Scope 2 Scope 3 To
2ZTOLYELA Mny&g Eknounwv
X ves " (kg CO2) (kg CO.) (kg CO>) GUVOALKO
’ HETPE}\a'lO Kltvnong 15.029.508,30 avep(’u(u(o
Edobdiaotikni doptnywv QUMOTUTIW MO
(KAO, KAM. KAT) | ®uowko aéplo 663.643,73 elvat
HAekTpLKN) evépyela 9.290.835,12 142.923,30
Noumeg ' I'Is'ztpsl\alo 945.882,65 choéuvaum
EYKOTOOTACELG Oépuavong tovol CO..
(kataotipata, .. MpémeL  va
vpadeia) HAektpKn evépyela 110.328.459,72 avadepBet
METOKLVNOELG , , eav dev
oMWY NetpéAatro Kivhong 6.664.973,09 £ixav
ZYNOAO 16.639.034,68 119.619.294,84 @ 6.664.973,09 TmpayuATON
FENIKO ZYNOAO 142.923.302,60 oinBel ol
Spaocelg

e€olkovounong evépyelag (BA. map. 3.5), to ouvoAlkO avBpakilkd amotunwpa Ba ntav 168.946,29
Looduvapoug toévoug COz, apa dev emPapuvBnke n atpuoodalpa pe 26.0222,99 enutAéov L0oSUVAUOUG
TOovoug CO; (BA. oxetikn avaluon otnv map. 3.5).

3.4 Evépyela

Me yvwpovo TNV €haxloTonmoinon Twv TEPLBOANOVIIKWY ETUMTWOEWYV amd Tn A&ltoupyla Twv
EYKOTAOTACEWV TNG, N €TALPELA T TEAEUTALO TETOEPA (4) XpOVLa £XEL EMEVOUOEL € KOUVOTOUEG AUCELG TIOU
eMLPEPOUV ONUAVTIKA HeElwan OTNV KOTAVAAWGN eVEPYELAG. OAEC OL EVEPYELES TTOU QVAPEPOVTAL OTNV TTAP.
3.1 0bénynoayv o€ ueiwon tn¢ NAEKTPLKNG EVEPYELAC.

21N oUVEXELD avapEPOVTOL EMLYPOUHATIKA YLa AOyoug MANPOTNTOG Ol BAOLKEG SPACELG — EMEUPBAOCELG TNG
televtaiag Tpletiog mov eNépePaV GNUAVTLKN LELWOT TG NAEKTPLKIG EVEPYELOG:
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e AVTIKATAOTOON CUMUBATIKWY AQUTTTPWY HE GWTLOTIKA TexvoAoyiag LED kat xprion ¢wtiotikwy LED ota
Puyeia kal otou¢ PuUKTIKOUCG BaAdpoug.

e Avrikataotaon Puyeiwv Kol PUKTLKWY CUCTNUATWY PE VEQ, TEXVOAOYIKA eEeAlypéva. Ta véa SlaBEtouv
ouoTAMATA inverter 0TOUG CUMTILEOTEG KL TOUG CUMTTUKVWTEG, NAEKTPOVIKOUG OVEMLOTAPES UYNANG
arnodoong ota Puyela KAl TOUG CUUTTUKVWTECG, NAEKTPOVIKEC EKTOVWTIKEG BaABidec ota Puyeia kot
OEPUOUOVWTIKA KpUOTAAAX OTLG TTOPTEG TWV PUYEiwv.

e AVIIKOTAOTAON OUMPPBOTIKWY YUKTIKWYV HECWV HE VEQ, OomOSOTIKOTEpPA Kal (PLAKOTEpA TPOC TO
nieptBaAlov.

e Néeg EpapuoyEg KAVOTOpwWY SLaTtAfewV e PUKTLKO péco to CO2.

® J& OXEON HUE TOV KALLATIONO TpaypotomnolOnke emavacxeSlaocpog, avadlataén Kol ovTKataoTtaon
OUOTNUATWY HUE VEQ, TEXVOAOYLKA EEEALYUEVAL.

e MetaBaon oe cuotiuata VRF (petaBAntig mapoxng YUKTIKOU HECOU) PE PUKTIKO HECO TO PLALKO TIPOG
To mepLBaArlov R32.

e JUOTHUOTO VEPOU O OUVOUAOUEVN AELToUpyLa HE TNV PUKTLKH EYKATAOTOON yla B€pUovon Twv Xwpwy
Kol yla tapaywyn eotol vepoL xprnong.

e Eykataotacn BeppopovwTIKWY dlataéewv oto KEAUPOG Tou KTLpiou.

e TomoB£Tnon eL6LKWV EVEPYELAKWV UOAOTILVAKWY KAl KOUPWUATWV.

e BLOKALLOTIKOC OXESLAOUOC TWV VEWV KTLPLWV.

e ATIOHOKPUGOUEVOG EAEYXOG NAEKTPOLNXOVOAOYLIKWVY EYKATACTACEWV yla £yKaipn Stayvwon obaApdatwy.

e Kataypadr Twv EVEPYELOKWV KATAVAAWOEWV KAOE OUCTANOTOC EEXWPLOTA.

OL 6paocelg mou ulomolnOnkav tnv teAeutaia TeTpactia eMédepav PHelwWOn TNG KOTAVAAWONG NAEKTPLKAG
EVEPYELOG yLa TO €t0C 2019 kata 26.312.421,70 kWh kat Sev emiBapuvOnke n atpoodaipa pe 26.0222,99
emumAéov Looduvapoug tovoug COs.

STATUS KATANAAQZH EKNOMIEZ CO, [kg]
ENEPTEIAZ [KWh]

147.262.163,70 145.642.279,90
120.949.742,00 119.619.294,84

E€owovounon 26.312.421,70 26.022.985,06

EKTOC TNG NAEKTPLKAG EVEPYELAG, N €TALPELA yLa TNV KAAUPN TWV EVEPYELAKWY AVOYKWY TNG XPNOLUOTOLEL
duowo aéplo (KAO), metpéhaio Oépupavong (B€ppavon OKTw KATAOTNUATWY), TETPEAALO Kivnong
(boptnywv Kat emPatnywv aUTOKVATWY). Ta OTOLXELO TWV GUVOALKWY TTOCOTHTWY KOTOVAAWGCNG KOl TwV
Looduvapwv KAwv CO; divovtatl otov Tivaka mou akoAouBEl.

EIAOZ ENEPTEIAZ KATANAAQZH EKNOMIES CO; [kg]
ENEPTEIAZ [KWh]
120.949.742,00 119.619.294,84
671.025,00 663.643,73
956.403,08 945.882,65
6.739.103,22 6.664.973,09
15.196.671,69 15.029.508,30

ZOvolo 144.512.945,00 142.923.302,60
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2uVvoAwkO Mpodil Katavalwong 2019

Juvolo kavoipwv (TJ) Juvolo Quoikou Aepiou (TJ)
YUvolo HA. Evépyelag (TJ) YUvoho Metpelaiov Ofpuavaonc (TJ)
1% 15%
0%
84%

3.5 AktwvoBoAia

H ¢lon twv eyKOTOOTACEWV €lval TETOM TOU OV QVOUEVETAL N EKTOUTH NAEKTPOMOYVNTIKNAC
oktwvoPoAiag. Me Baon UETPrOELG TTOU TPOYHOTOMOLNONKAV OTO €E0WTEPLIKO TOU KEVIPLKOU KTLpiou OTO
Kévtpo Alavoung twv OwodUtwy (xwpog ypadeiwv) mpoékuPe OTL OL TLUEG TTOU AAUBAVEL N HAYVATLKNA
emaywyn B (UT) oe kapla anod tig Boslg pétpnong Sev unepPaivouv ta enineda avagpopdg, ONwE auta
kaBopilovtat otnv KYA twv Ymoupywv Avamtuéng, MEXQAE kot Yyeiag & Mpovowog (DEK
512/B/25.04.2002). EvSelkTika, avadEpetal OTL oL LETPNOeioeg TIHEC 0 ONEC TIC OE0ELg elval armd 96 £wg
23.801 ¢$OpEC ULKPOTEPEC QO TNV T Tou opiou (100 uT) mou kaBopiletal otnv ev Aoyw KYA yia tn
HOYVNTIKN €maywyn otn ouxvotnta twv 50 Hz (tou cuotiuatog petadopdc Kal SLavoung NAEKTPLKAG
EVEPYELOG).

4. Epyoolakd Zntipata

Baoel aplBuol epyalopévwy, n etalpeia BplOKETAL AVAUECA OTOUC MHEYAAUTEPOUC £pyodOTEC OTNV
eMNVLIKN emikpatela. H etatpeia, otig 31/12/2019, anacxolovos 10.825 spyalopévoug, o OAo TO SikTuo
KOTAOTNUATWY TNG, OTO KEVTPLKA ypadela KAl 0TI KEVIPLKEC OMOBNKEG TNG, €K TWV OMOLWV oL HoOVLpOL
urtaAAnAot avépyovtal otouc 10.821. MNa to 2019, n etalpeia £6woe tn SuvatdTNTA TIPAKTIKIC AOKNONG OF
4 véoug epyalopUEVOUG.

2TOUG MOPAKATW TIVAKEC, AVAAUOVTOL AEMTOUEPWG O aPLOUOC TwV epyalopéVwy, oL epyalopevol ava ¢uAo,
ava TEpLoyn, ava Tumo (povipol/emoxikol), ava ocuupacn (oplopévou/aopiotou), MPAKTIK Aoknon,
TIANPEG/UEPLKO WPAPLO, TO TOCOOTO TOU GUVOALKOU aplOpoUl epyalopévwy o KAAUTITETOL OO CUAANOYLKEG
OUMPAOCELG, OL TIOALTIKEG EpYOlOMEVWY, O ECWTEPLKOC KAVOVIOUOG TNG Kal n Béon tng etalpelag yla ta
avBpwriva Sikalwuota.

Movipot YitdAAnAot Enoxwoi YnaAAnAot | Mpaktikr Aoknon

10.821 0 4
ZUvoAo 10.825
fuvaikeg Avdpeg AUEA
6.765 4.060 28
TUmog upBacewy Ap1Bpog Epyalopévwv
801
10.024
Tunog AnacxoAnong Ap1Bpog Epyalopévwv
4.289 O ogBaocuog ywa ta
6.536 avBpwrniva

Slkalwpata  UTAPXE
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avékaBev ota Bepélla TG etalpeiag, KabBwe eival xpéog pag, téoo n StaocddAlor) Toug 600 Kal N
npowOnor Toug O OAO TO €UPOC TWV EMIXELPNOLOKWVY HaG Spaoctnplotitwy. Ta Sikawwpata Twv
epyalopévwy avayvwpilovtal Kal mpootatevovial otov 6lo Babud pe tov adlaipeto xapokIipa Twv
Sikalwpdatwy tou avBpwrou. H amoteAeopatiki edpappoyn TG StacPAaAlong TouG TPOKUTITEL LECA OO TLG
Slatatelc tovu Eowtepikol Kavoviopol Asttoupyiog.

4.1 Eowteplkog EAgy)oG

To Tunua Eowtepikol EAEyxou:

e Alevepyel eAéyxoug pe BAon TIC BECULKEG UTIOXPEWOELS KAL TOUC AVTIOTOLXOUG KavovIopoUc/ Stadtkaoieg
NG €TOLPELOG PETAEY TWV OTIOLWV KL OE TPWTAPXLKA UEPLUVA, N CUPHOPpPWON o BEPATA UYLELVAG KOl
aopaAelag. TG ekBEOELC TwV EAEyxwv ToU adopouv To oUVOAO TNG TaLpeiag (KaTaoTHUATA, KEVTPO
SLAVOUNG, KEVIPLKEG UTINPECLEG) AIMOTUTTWVOVTAL OL SLOPOWTIKEG EVEPYELEC KL TO XPOVOSLAYPAULA TOUC,
LE TNV OAOKANpwaon Twv onolwv eival duvatr Kat n SLEVEPYELA TOU EMOVEAEYXOU.

e Afloloyel TIg empépoug MNevikeg AleuBUVOELC yLal TNV EMAPKELX TOU SLkoU Toug mAatoiou Slaxeiplong/
mapakoAoUOnoNg TNG cuppopdwoNng ota BEUATA LYLELVAG Kal aoPAAELNG yLo TNV QVILUETWTILON TWV
KWwéUvwv oAAA Kol TNV evduvapwon tng mpoAnyng (moapakolouBnon vopobeoiag, ekmaideuon
epyalopEVWY K.ATT).

e Juppetexel/ BonBa péow Tou GUPBOUAEUTIKOU TOU POAOU TLC ETILEPOUC MNEVIKEG AleuBUVOELG.

4.2 latpog epyaciag kat Texvikog Aodaleiog

IATPOY EPTAZIAY: o yLatpoc epyoociog mapéxel oUpPBOUAEG Kal uTtodeiel otov epyodotn, oOToUuC

£pya{OUEVOUG KOL OTOUG EKTTPOCWTTIOUG TOUG, OXETLKA HE TO LETPA TToU Ba TpEmet va AapBavovtal yia tn

CWHATLKA Kot PuxLkn vyela Twv epyalopévwy.

Mo cuyKekpLEvAL:

o ETILOKEMTETAL OAEG TIG EYKATAOTAOELG TNG EMULXELPNONG KOl Slevepyel eEAéyxoug o€ OAOUC TOUC XWPOUG Kall
TI¢ Bfoelg epyaoiag, amo mAevpdcg Yyelag kat Aodpaielag tng Epyaciag kat mpoAndng epyotikwv
QTUXNHATWV.

® JUVTAOOEL /KOl EVNUEPWVEL TOV OTOULKO LATPLKO dpakeAo KABe epyalduevou.

o Ekdidel BePatwoelg KATaAANASTNTAG TWV EPYAlOUEVWV.

e Ene€nyel TNV avaykalotnTa TNG CWOTHG XPNONG TWV LECWV ATOMLKNG TTPOoTACLAG.

o MepLuva yla tn SLEVEPYELA LATPLKWY EEETACEWV KAL KATOXWPEL T AMOTEAECUATO OTOV ATOULKO LOTPLKO
daxelo tou epyalouevou.

TEXNIKOZ AIQAAEIAZ: o TeXVIKOG aocdodeiag mapexel CUUBOUAEG OTNV ETLXELPNON OE OXEon UE TNV

aodpalela Twv epyalopEVWV.

Mo cuyKEKPLUEVAL:

e ETLOKEMTETAL TNV KABE eyKaTAOTOON TNG EMLXElPNONG Kot Slevepyel EAéyxoug o€ OAOUG TOUG XWPOUG Kall
TG B€oelg epyaoiag, amd mAsupag Yyelag kat AodpaAeilag tng Epyaciag kot mpoAndng €pyatikwy
QTUXNUATWV.

e Evtomilel T mnyég emayyeApatikou Kvduvou kot Kataypddel ta HETpa TPOANYNG Tou TPETEL va
Aappadavovtal yla tov EAeyxo TwVv KvdUVwV Kal TNV mpootacia Twv epyalopEVWV.

o [poteivel kal emPAEmeL TNV 0pON Xprion Twv Méowv Atoukig Npootaciag.

e Juvtdooel TG odnyieg acParol g EKTEAEONG TWV EPYOCLWV.

e Emomtevel TNV eKTEAECN QOKNOEWV TUPAODAAELAC KAL CUVAYEPUOU.

e AlEpEUVA TA ALTLO O€ TIEPIMTWON EPYATIKOU ATUXI LATOG.
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4.3 Exnaidevon Epyalopévwv

Kata tn &ldpkela tou 2019 mpayupatomown®nkav 378 ekmaldeutikd mpoypdaupata kot 3.400 wpeg
ekmaibevonc.

e 2.000 wpec NTAV PE ECWTEPLKOUG ELONYNTEG, o€ 4.400 TEPLIOU CUUUETEXOVTEC OAWV TWV Babuidwv.

e 1.400 wpeg pe eEWTEPLKOUG ELONYNTEC

Méoa oTo £T0¢ TpaypaTonolOnkav ekmaldevoelg ota €A :

e [poypappa évtaéng veompooAapBavopevwy

e Etumnpétnon Nehatwv XovOpLkng Kot ALOVIKNG

e Management

o Texvikég MwAnoswv Mavafikig

e EmayyeApotikn Eudavion & Tuunepidpopa

e Epyatikng NopoBeaiag

e Exmaidevon Odnywv Kévtpwv Alavopuwv

e Exmaidevoelc Nupomnpootaciag ota Tpia KEVTPA AlOVOUWV

e Eteldikevpéva oegptvaplo avaioya pe T 0€on Twv Kataptil{Opevwy

ErmutAéov autwv:

e Juvexlotnke n ekmaidguon Kal n moTonoinon SUTAWHATOC KPEOTIWAN 0 67 MWANTEG KPEOTIWAEIOU

e [lpaypotomow)Bnke yia mpwin ¢opd ekmaidevon xOuvonwAwv oe 57 epyalOHevoUg ToOU
OVTLOTOLYOU TUAUATOC.

e OpyavwOnkav emiong Kot VAomolnOnKav 6 eKMALSEUTIKA Ttpoypappata os 145 gpyaldpevoug mou
armo.oxoAoUVTaL JE TN MWANCN €W0WV TN¢ Katnyoplag ota kataotipata Cash & Carry.

e 925 gpyalopevol oAOKANpWaoAV EMITUXWC podnuata Pndlakng padnonc.

e To 2019 umnpfape MPWTOMOPOL OTO XWPO TOU ALOVIKOU gpmopiou Kal mpaypatonowjoaps 10
oepwvapla €UMNPETNONG ATOUWY HE OMTIKA avamnpia os ABriva kat Mepiudpépela ekmatdevovrtag
OUVOALKA 127 epyalopévoucg.

TéNog, to 2019 mpoyxwpnoape yla mpwtn ¢opd otnv die€aywyn €peuvag avatpododotnong 360° pe v
ovopooia «Mu§ida Avamtuéng kot €€EAENG» TWV OTEAEXWV TNG ETALPELOC Yl TNV QTMIOTEAECUATLKNA
QVANTUEN TwV SLOLKNTIKWV Toug deflotntwy. H €peuva mpaypatonol)Bnke NAEKTPOVIKA Kal aneuOuvOnke
oto oUvoAo Ttou Opyaviopou (11.000 epyalopevoug) pe okomod TNV afloAoynon 637 oteAexwv Kot
oAokAnpwOnke to 77,92%.

JUMIMANPWHATIKA Tipaypatonotnkav 69 evnuUepwTIkEG ouvavtnoels. H avatpododdtnon 360° ntav n
PWTIN oAokAnpwuEVN mpoomabsela yla pia Steupupévn afloAdynon Twv OTEAEXWV TNG €TAlpEiag mou
ennpealouv Kat ennpealovtal and opades - Kal €0eoe TI¢ PAceLg yla Evav eAkplvr SLaAoyo pEoa oTov
OpyoviLouO o€ TaKTIKN Baon.

4.4 30otnpa Mpoaywywv

OL mpoaywyég yivovtat Baocet dadikaoiag afloAdoynong n omoia eival cadnig Kol TEKUNPLWHEVN.
Baoilovtal amokAELOTIKA KAl HOVO OTLG EMLOOOELG KOL OTLG TIPOOTITLKEG avartuéng tou epyalopévou (ng) oe
OX€0N HE T AMOTEAECUOTO TIOU ETILTUYXAVEL, TOU XAPAKTAPA TOU (TNG) KoL TNG TEKUNPLWUEVNG afLoOAOYNnoNg
BaoeL cadwv Kal yvwotwv o€ 0Aoug kpttnpilwv. EmutAéov €xel dSnuoupynBet Kévipo AfLoAdynong, o€
ouvepyaoia pe eEwteplkd dopéa, LECW TOU OTIOLOU EVIOXUETOL OKOMA TtEPLOGOTEPO N Sladikacia e€EALENG
KOl TIPOAYWYAG OE OVWTEPO OLOIKNTIKO ETMESO KAl TOUTOXPOVWE KaBlotatal CUVOALKA TEPLOGOTEPO
OVTLKELUEVIKN KOL AUEPOANTITN.
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4.5 Napoyég

Mapéxetol opadlko OTPKO aodaAloTiplo yla OAoUC TouG epyalOUEVOUC TNG ETALPELOG TOU €XOUV

OUUMANPWOEL éva £TOC 0Tn B€0n TOUG, ETALPLKO AUTOKIVNTO KATA TEpMTWOoN, bonus Kata mepimtwon Kot

HE yvwpova TNV €tnola emnitevén otoxwv, mapoxn Saveiwv oe epyalOUEVOUG O TEPIMTWON aAvVAyKNG,

TIAPOXN ETOLPIKWV KVNTWV TNAEGWVWV KATA TEPIMTWON, OUVTOELOSOTIKO TPOYPOUUN OTO OVWTEPO

LEpapXLKO eminedo (AloknTtiky opada), mpokataBolréc plobodooiag oe epyalOUEVOUG, EKMTWOELG OTLG

OYOPEG TWV €pYAlOUEVWV OTTO TO KATAOTA LOTAL.

H METRO kdvel éva emumAéov Pripa mépa amd TIC VOULKA KATOXUPWUEVEG UTIOXPEWOEL TIPOG TOUG

epyalOPEVOUC TNG Kal ppovTilel yla auTtolg, osBOUEVN TO BEOUO TNEG OLKOYEVELAC KAl LEPLUVWVTOG YLO TNV

Lloopportia HETOED EMAYYEAUATIKAG KAl TIPOOWTIKNCG {wNc. KAmoleg mapoxEG mou poodEpovtal amo Tnv

gTalpeia mopouoLalovTal GUVOTTTIKA TTOPAKATW.

e Je kKABe véa untépa Sivetal éva Swpo (MAKETO HE TIAVEC, KPEUECG, HwpopavtnAa, AddL kal camouvia
kKaBaplopou) kat emumA€ov Sivetal Kat pia Stataktiky UPoug 150 € yia tn yévvnon KABe VEoU TEKVOU.

e H etalpeia mopéxet pia Stataktikr UPpouc 100 € oe MEPUTTWOELS YAUOU EPYALOUEVWV?2.

e [a ta npwta 50, Baocel BabBuoloyiag, maldid epyalOUEVWY TTOU ELCEPXOVTAL OE LEpUaTa AVWTEPNG KOl
Avwtatng eknaidevong, mapexetal pLa Swpoemitayr VPoug 150 € ano stalpeia HAekTpovikwy ELSwv.

e [MpoPAmnetal pia uvmotpodia UPoug péxpt kat 10.000 € os tékvo epyalopevou/vne ya doitnon os
Metamtuxtakd Mpoypappa Imoudwv Kal MMAEOV TPELG epyalOUEVOL TNG ETOLPELOG EMLSOTOUVTAL OE
TEPLTWON Tou ¢poltolv og Kamolo Metamtuxlako Mpoypappa Imouvdwyv Ue TNV eTalpeia va KAAUTITEL
ovaAoyLKa £va pEpog amnod ta Sidaktpa mou KatafAAAouv.

e H etalpeia €xel maywa mOAwTk xopnynong &aveiwv kat mpokatafolwv plobodooiag wote va
SleUKOAUVEL TOUC £pyalOEVOUG OE TIEPITTTWAON TIOU £XEL TIPOKUPEL KATIOLAL EKTOKTN OLKOVORLKA QVAYKN.
To UYog Tou Saveiou pmopel va avéABeL PEXPL KAl TOUC SUO PNVLALOUC PELKTOUG MLoBoUg Kal n HEYLoTN
Tieplod0o¢ amonmAnpwHUnG eival To éva £To¢.

H etatpeia avayvwpilovtag tn onoudaldotnta tng acdhAAelog Twv epyaloptevwy g £xel e€aodaliost yia

OAouG Toug epyalOUEVOUG TNG OUaSIKO acdaAloThplo.

5. Kowwvikr Mpoocdopd

H kowwviky umeuBuvotnta, amoteAel €vav amod TOUG MUAWVEG TNG OTPATNYLIKAG TNG ETALPELOG amd TV
TPWTIN HEPA TNG (6pUONC TNG KAl glval SLaxutn oTo Vel A KOl TNV KaBnUePLVr TNG Asltoupyia. Baoikn
apxn TNG Aeltoupylag TG etalpeiag, elvat n  emwotpodn aflag OTIG TOMIKEG KOLVWVIEG TOU
Spaoctnplomoleital Kot n oTRpLEn TNG VEOALOG KL TOU KOLVWVLKOU GUVOAOU.

H METRO £xel emevoUOEL ONUOVTLKOUE TTOPOUG KOL OTNV tpootacia tou mepLtBaiAovtog, 1000 Héoa amnod TNy
opOn kal BEATIOTN evepyelakn Slaxeiplon, OMwe MePLYpAPETAL OTA TTPONYOUUEVO HEPN TNG TOPOUCAS
€kBeong, 600 KAl HECA ATO OTOXEV UEVEG TLEPLBAAAOVTIKEG SPAOTELS.

Mo TNV eToLpeio, TOPAUEVEL TIPOTEPALOTNTA N KOOLEPWON EKEIVWV TWV TIOALTIKWY AELTOUPYLAG TIOU TNV
KaBLOTOUV TPOTUTIO TNG EAANVLKAG ETILXELPN LOTLKIG OKNVNG.

OL dpaosig uneuBuvotntag, péoa and TNV Kowwvia Kat mpog 0dpeAGC TNG, AMOTEAOUV TNV apxn TG
ETUXELPNUATIKAG HOLG , OLEMOUV TNV ETAUPLKN KOG Ko B€touv Ttoug ywa ta
ENMOUEVA XPOVLAL.

Npoypappa +mpatTTw

To +mpATIw AmoTteAEL Eva MPOYPAUUA OLKOAOYLKWY EVEPYELWV TIOU OTOXO €XEL VAL EVALOONTOMOLAOEL KAl Vol
TIAPOTPUVEL TOOO TouG avBpwrmoug tng METRO, 600 Kal Toug MEAATEG HAC, VO CUUUETEXOUV EVEPYQ UE
KaOnuepweég Tmpdgelg euBuvng otnv  mpoomdbsla  yla P KAAUTEPN KAl Tio  avBpwrivn
Kowvwvia. MpoTpEMOUUE TOUG TEAATEC HOC VO XPNOLUOTOLOUV OC0 TIlO Cuxva ylvetalr Ttnv

2 Av Tipokermal yia Geuydipl Tou epyadoval kai ol duo aTnv ETaIpEia, To TTOa0 TnG SIATAKTIKAG TIGTWVETAI YOvo ae évav amd Toug duo Epyalopevoug.
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ETAVAXPNOLUOTOLOUEVN TOAVIA TEAATN KOl TOUTOXPOVO VO QVOKUKAWVOUV AddL, AOUTTHPEC,
HULKPOOUOKEUEC 0TS «TwviEg AvakUKAWoNG» Ttou Bplokovtal og OAa oSOV TA KOTOOTAUATA LG,

QG avtdAAaypo ylo Tn CUMMPETOXN Toug, €xel oXedlaotel €va oLOTNUO QAVTOMOLBAG TTOU CUYKEVTIPWVEL
Xpnuata yla SpAoell KOWWVIKAG Kal TeplBaAloviikig euBuvng. Méoa amd 1o Aiktuo AvakUKAWGONG
OUYKeVTpwONKav UAKa aiag 27.782 €.

EMumpooB£twe NG CUPETOXNAG TWV TIEAATWVY OTO MPOYPOUUA, N €BeAOVTIKN Ipoodopd TwV epyalOUEVWY,
aAQ Kat TG ALoiknong TG eTaLpeiags, Hog ETUTPETEL va oTNPLloupe KABE XpOvo, HE i8N TPWTNC avayKNng
ONUAVTIKO aplBuo I6pupatwv kat Mn Kepdookomikwv Opyaviouwv os 0An tnv EAAada. H etalpeia, péoa
Qo TO MPOYPAUUA +TTPATTW Kal AAAOUG 8Loug mOpoug, oTpLEE TtEPLOCOTEPOUG amo 45 dopeis o OAn TtV
EANGSa, TOOO PE TAKTIKEG, OO0 KOl e EKTOKTEG XOPNYLeG o€ (6N TpwTNg avayknc.

EvSelktika, n METRO otrplée pe tpodLua Kot £l6n mMpwTNg avAykng TOUG TOPAKATW OPYAVIOHOUC KATA TN
Stapkela tou 2019: FTHPOKOMEIO ZQZIMAAQN — lwavviva, EPYOPOZ STAYPOZ — Zavdn, ANOPQIINOI
ANOPQIIOI, TO XAMOIEAO TOY [MAIAIOY - Zritt ota Meldioowa, MAIAIKA XQPIA SOS — Bapn, KENTPO
SYMITAPASTASHZ T1AIAIOY KAl OIKOTENEIAZ, 2TETH ANHAIKQN TIEIPAIA, XATZHITATEPEION KAXTI, IAPYMA
OEOTOKOZ, "OI Ar10I ANAPIYPOI", "ENIZA", BOHOEIA EAMIAA ZQH, TIATPOI TOY KOXMOQOY, AYPEIO IAPYMA
— Néa Mdkpn Attikic, TYNAIKEIES YAAKES EAAIQNA OHBAS.

JUVOALKQ, LECW TOU +TPATTIW, yla To €to¢ 2019, €xouv nén damavnOei 22.870,49 €.

XW\opetpa Npoodopadg

To Spouko kivnua tng METRO €gkivnoe to 2017kot amoteAsl ol KOLWVOTOHO SpAon UE EVIUTIWOLOKA
anoteAéoparta .0t epyalOpevol TNG sTalpeiag ETpefav HE TIC OLKOYEVELEC TOUG « XIAlopeTpa Mpoodopdc»
KOl TIPOCEPEPAV UE TN CUUHETOXN TOUG OE TOTILKOUC POPEIC TwV TIEPLOXWV OTLG omoieg EAafav xwpa ot
OYWVEG.

2.130 &popeic tng METRO, péow Twv «XIALopétpwv Npoodopdc», CUUUETEIXOV O€ TTEVTE AYWVEC, OE MEVTE
HEYAAeG TMOAelg TG EAAASOG, €tpe€av kal mepmatnoav otnpiloviag péca amd TNV MPOoTABeLd TOUG
TOTLKOUG Popeig, otnpilovtag To Opapa TnG npoodopag TG ETALPELNG OTNV Kowwvia.

e TpikaAa — Kahaumadaka, 31/03/2019, 250 Apopeig, 869km
12°¢ AeBvic Hupapabwviog KaAapmnakog — TpKAAwvV
EAANVIKOG EpuBpog Ztaupog TpkaAwy
EAANVIKOG EpuBpog Ztaupog Adploag

e AOnva, 14/04/2019, 1.000 Apopeig, 3.000km
No Finish Line — Athens
Madl yia o madi

e lwavviva, 19/05/2019, 280 Apopeig, 1,385km
Run Greece - lwavvwva
KiBwtdg tou Kéopou lwavvivwv
Zuooitia NepBAémntou lwavvivwv

e Natpa, 06/10/2019, 320 Apopeig, 1.000km
Run Greece - Natpa

3 H eBehovTikr TIpoo@opd epyalopéviy apopa OTr GUHKETOXI) TOUG OE £pavo TTou Yivetal aTo TEAOG NG Xeoviag. To TeAikd TToad TTou GUAAEYETOI ATTO TOUG
epyalopevous g etaipeiag amd 6An v EAGda, dimAaaiaderal amé m Aloiknon kai TTpogTiBeTal 0Ta XPrUATa TTOU GUYKEVTPWVOVTAI OTTO TO HITPATTW, WOTE
va diareBolv e KOIVwVIKOUG OKOTTOUG.
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Kévtpa Maidikng Mépiuvag OnAéwv & Appévwy Natpag
e Oeooalovikn, 07/10/2019 280 Apopeig, 1.350km
Nuxtepwog Hupapabwviog Oscoalovikng
APZ1Z Kowvwvikny Opyavwon YrootnplEng Néwv Kolavng
Caritas
JUA\oyoc Avaoa EvaioBnoiag NopoU KiAkig
YUA\oyoc Kowvwvikn¢ MpwtoBouliag Bepolag «MpwtoBoulia yia to Matdi
EAANVIKOG EpuBpog Ztaupog

ZUVEPYELEG UE ETUXELPNOELG

To 2019 n METRO katddepe va eVOUVAUWOEL T CUVEPYASLA HE TOUG TPOUNBEUTEG TNG, OTO TTAALOLO TNG
Etalpikng YrneuBuvotntag, Kal mpaypotonoinos Heyaho aplBuo evepyelwv Kol §pAcewv, T000 pEoa amod
TIAPAAANAEG TIPOWONTIKEG EVEPYELEC HUE KOLVWVLIKO QVTIKPLOUO, 00O KOl amo eVEPYELEC - OPAOEL OF
ouvepyaoia poll Toug.

OL OUVEPYELEC QUTEG £ylvav O€ ouvepyaoia pe Peyaloug mpopunbeuteg — etatpeieg Tng EAAGSAC Kal Tou
e€wteplkol Kal adopovoav o BEpata amod tnv otnpLeEn tng MPOAnPng yLa Tov KOPKivo TOU HOOoToU UEXPL
NV PeTEKTALSEVON, TNV KATAPTLON KL TNV QIMOOXOANGN VEWV TTTUXLOUXWV.

Nape Mnpoota - Aivoupe Niow

To 2019, oe cuvepyaoia pe Tov pun kepdookoriko opyaviopo ethelon, oxediaoe kal Eekivnoe va uAomoLel
to Mpoypappo Etawpikng Kowwvikng EuBuvng pe titho «MNape Mmpootd Aivoupe MNiow», o
nieptBarlovtikn Spaon eBehovtiopol Twv epyalopévwy TNG o€ OAn TtV EANGSQ, Ye eMIKEVTPO TNV TOTILKN
Kowotnta, n omola otoxelel akplBwe otn BeAtlwon tTNg mMoloTNTOG (WA TWV TIOAITWY, HECW QOTIKNC
napEuBaong oe emAeypéva onpela (UIKPA TTAPKA 1) TTAQTELEC), TLG YELTOVLEG TNG TTOANG LETATPEMOVTAC TO OF
XWPOUC TMpacivou.

To 2019, nmpaypatomnotndnkav £€€L SpACELG, O£ AVTLOTOLXEC TTOAELG TNG XWPOC:

e Kalapata

e Mupyog

e lwavvva

e Néa Zuvpvn

e AyloL Avapyupol

e Adploa

H véa oyn tng yewtovidg evBappuvel Kot SLEUKOAUVEL TNV €€WOTPEDELA TNG KAL TNV KOWWVLKNA TNG
SpaocTnPLOTNTA KoL EVIOXUEL TNV KAAI €lKOVA Kal ripn tng aAucidag otnv Tomikn Kowwvia.

Meploocotepol amd 558 CUUUETEXOVTEG, pYAlOMEVOL TNG ETOLPELOG E TNG OLKOYEVELEG TOUG TPooEdepav
OUVOALKA Tavw amod 1.750 wpeg eBeAovTiopol, evw xpnotpomnotidnkav 530 Aitpa xpwpatog. Mavw anod
100 maykakia kaboapiotnkav kot Badtnkav, evw cUAEXBNKav Kol amopakpluvenkav  avakukAwbnkav
QIOPPLUUATA TIOU YEULOAV TIAVW oo 100 peyaAeg LOUPEG 0aKOUAEG. TEAOG, PUTEUTNKOV TTEPLOCOTEPQ ATIO
600 apwpatikd putd,

0ényw unevBuva

H evépyela pe titho «0Odnyw YmevBuva» amoteAel akoun pio mpwtoBoulia oto mAaiolo twv Spdcewv
Etalpikig YrneuBuvotntag tng etalpeiag pag kot adopd otnv achdAela kot tTnv odnyntikr cuunepidpopd
TwV 08nNywv Tou oTtoAou TwV dopTnywv Hag. H etatpeia pag €xel emevdloel Ta Tpia teAeutaia xpovia mavw
ard 1.000.000 € ylo TOV EKOUYXPOVIOUO Kol TNV avaBdduion twv $optnywv Tou OTOAOU TNG, WOTE VA
uropouv va epodlalouv Aveta, yprnyopa, He aodAlela, aAAd KoL PUE LELWHEVOUG PUTIOUG OTO TIEPLBAAAOY,
OAa TO KATAOTAMOTA pag o€ KaBe ywvid tng EAAadag.
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H 6paon «0ényw YmelOuva» emitpénel MAEoV o€ OAOUC va SLATILOTWOOUV TNV UTOSELYUATIK 08LKNA
ouunepldopd Twv 0dnywv ¢ €TaLPELag.

Amé 1" NoepPpiouv 2018, to cuvoAo twv doptnywv PEPOUV OTO oW PEPOC Hia TaUMEAA e TNV EVOELEn
«08nyw YnevBuva» kL Evav TNAepwviko aplBpod, HEow Tou omolou mapakeipevol odnyol Ba pmopouv va
ETUKOWVWVOUV pall HOG OXETIKA HME TNV TOPOUCIA Twv OXNUATWYV Ha¢ oto Spopo. EWdikn opada
epyalopévwy lval TIPOETOLUOAOPEVN var SEXeTAL Ta TNAsPwvuaTa 24 WPeC TO 24wWPO, EMTA NUEPEG TNV
eBéouada, £T0L WOTE vV UIMOPEL VA aVTATIOKPLOEL AUECA KOl QMOTEAEOUATIKA O TeEpIMTWOn mou KpLBel
amoapaitnto.

AN\eG AwpPEEG

To 2019 avtamokplOnkape oto aitnua tng IxoAkng Emitponnc tou Afpou EAANVIKOU-ApyupoUTIOANG Kot

Swploape 10 ANPN 0T UTTOAOYLOTWV (UTTOAOYLOTHG, 080VN, TTANKTPOAOYLO, TOVTIKL, KaAwdla ouvdeang).

Zuvepyaoia pe Navermotnuiakols Popeic

210 mAaiolo ¢ euBuvNC ou aLoBavOUaOTE TTPOG TN KOWWVILA KAl T VEa Yevid, to 2019 mpoxwpnoape o€

oupBaon ouvepyaoiag pHe To EBVikO MetooBelo MoAutexvelo yla tnv Uulomoinon Tou £pyou

"BeAtiotonoinon Awadikaciag Mapayyerelodotnong pe xprion aiyopibuwv nmpofAéPewv”. To povtéAo Tou

EMM eykataotdadnke kat Eekivnoe tn Aettoupyia tou kat ota 3 Kévtpa Atavoung to OeBpoudplo tou 2019.

H ocuvepyacia tng Mevikng AlevBuvong Opyavwong kot MAnpodoplkng cuvexiotnke 6Ao to 2019 pe tnv

ouvexn €€EAEN Tou povTEAoU TIPOBAePNC mapayyeALwy.

6. BpaBeia

Energy Mastering Awards 2019

H etatpeia ntav o Getvog peyalog vikntig twv Energy Mastering Awards 2019, kepbilovtag 15 Bpapeia, 4

GOLD, 5 SILVER kot 6 BRONZE, o€ 1oaplOUEG CUMUETOXEG TNG MevikAC AleUBuvong Avamtuéng.

AvaAuTika:

e GOLD Bpafeio/ Energy Efficiency Management/ Lighting Retrofit/ E€olkovounon evépyelag HEOW
6pACEWV AVTIKATAOTAONC PWTLOUOU OTLG eyKataotaoeslg tng METRO AEBE

e GOLD BpaPeio/ Energy Efficiency Management/ Reduction / Minimization Emission /Eykatdotaon
unepoLyxpovwy povadwv Puéng pe doteidlo tou avBpaka (CO2) wg PUKTIKO HECO OE KOTAOTHUOTA
Alavikng mwAnong tg METRO AEBE

e GOLD Bpapeio/ Energy Efficiency Innovations & Technologies/ Kataypadn kal emonteia evepyeLakwyv
ETUUEPOUG KOTAVOAWOEWV yla Ta Kataotripata tng METRO AEBE

e GOLD Bpafeio/ Energy Efficiency Improvement / Altaveunopio / Retail and Supermarkets/ Ztpatnylkn
kal dpaoelg tng METRO AEBE pe otoxo tn BeAtiwon TnG EVEPYELOKAG TNG eMiboong

e SILVER Bpafeio/ Energy Efficiency Innovations & Technologies / Smart Metering Technology/ Mvnuévio
Itpatnylkng Tuvepyaoia¢ METRO AEBE kat Schneider Electric yla tnv evepyelakr Slaxeiplon pe otoxo
TNV €€0LKOVOINCN EVEPYELAG KOL TNV QIMOSOTIKOTEPN AELTOUPYLO TWV EYKATOOTACEWVY TNG ETalpeiog

e SILVER BpaPeio/ Energy Efficiency Certification/ ISO EN 50001 Certification/ Mwotonoinon t¢ METRO
AEBE yla to 2Uotnua Evepyelakng Alaxeipliong cupdwva pe to mpoturo I1SO 50001:2011

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Storage Innovation/ AmoBrkeuon UKTIKAG
LoxVog o€ UALKA aAAayng ddaong (PCM) evtog

e SILVER Bpapeio/ Energy Efficiency Certification/ Energy Conservation/ Apdoelg kat kavoveg tng METRO
AEBE ota mAaiola tou Zuotriuatog E€olkovounong Evépyelag

e SILVER Bpafeio/ Energy Efficiency Improvement / Energy Innovation/ Mapaywyn (oéng kat
KALLOTLOHOU/Béppavong xwpwv amd clotnua He umepkplolwo Slofeiblo tou avBpaka Kal xprion
vewBepuiag oe kataotipata tng METRO AEBE

e BRONZE BpaPeio/ Energy Efficiency Management/ Water Efficiency/ ExuetdAAevon yewBepuikol
neblov yla tnv avénon tou Pabuol amoddoong YUKTIKAG eykatdotaong He xpron Slogewdiou tou
avbpaka (CO2) og eykatdactacn tng METRO AEBE
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e BRONZE BpaPeio/ Energy Efficiency Management/ Energy Savings Performance Contract (ESPC)/
Evowpdtwon oupPolaiwv evepyelakng amodoong otn  Swadikooia  mpounBelag PUKTIKWY
eykatoaotacewv tng METRO AEBE

e BRONZE Bpoapeio/ Energy Efficiency Innovations & Technologies / Energy Intelligence Software/
Edapuoyn aAyopiBuwv BeAtiotonoinong emni twv pubuicswv Asttoupylag kat eAéyxou Twv PUKTIKWV
eykataotacewv tng METRO

e BRONZE Bpapeio/ Energy Efficiency Certification/ Energy Efficient & Saving Products, Technologies and
Services/ Ixebdlacon Kal mopaywyn cUOTNUATWY PwTLopoU texvoloyiag LED yia TG eyKOTAOTACELS TNC
METRO

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Leadership/ METRO innovation ecosystem and Al in
energy management

e BRONZE Bpafeio/ Energy Efficiency Improvement/ Energy Revolution/ Apdoeilg tng METRO AEBE ota
mAaiola TNG XPnong Kabapng evEpPyeLag

Eniong, n etalpeia képbloe to kopudaio BpaPeio: Energy Efficient Company of the Year, to omoio
OUTTOVEUETAL OTNV ETILXELPNON TIOU CUYKEVTPWVEL TLG TIEPLOCOTEPEC SLOKPLOELG OTLG KATNYOPLEC TTOU aidpopolV
TNV QNOTEAECUATIKI SLOXELPLON EVEPYELOC.

H BpaBeuon twv vntoPndlotntwy mou katéBeos n METRO oe B€pata meptBAANOVTOC Kol EVEPYELAC, ATO
Tou¢ Kopudaioug eldLkoUg Tou KAASOU, AMOTEAEL TO EMIOTEYOOMO OAWV TwV SpAcswv Tou £xel O€oeL os
epapupoyn ta TEAeutaia xpovia. Exoviag katadEpel onUOVTIK €€OLKOVOUNON OTNV EVEPYELX TIOU
KOTAVAAWVEL, N ETALPELO CUYKATAAEYETAL OTOUG NYETEG TNG AYOPAG o€ BEpata eveépyelog, meplBAaliovtog,
BLWOLUNG OVATTTUENG KOl AVTLUETWTILONG TNG KALULATIKAG aAAaynC.

INTERIORS awards 2020
e GOLD BpaPeio /AnmoteAecpatiky Evepyelakn Altaxeipion/ My market: MIA AAYZIAA ME ENEPTEIAKA
BIQZIMA KATAZTHMATA

Hellenic Responsible Business Awards 2019
e SILVER Bpafeio/ Alucida Kataotnupdtwv Awavikng/ My market TAZTOYNHZ: AYTOTEAEX IZOTEIO
KTIPIO

Responsible Business Awards 2019
e SILVER Bpapfeio/ Bwwowun Avamrtuén- Awaxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=Hz.

Supermarket Awards 2019
e SILVER BpaPeio/ Bwwotun Avamtuén - Awoxeipion Evépyelag / METRO: Ol NEEZ TEXNOAOTIEZ ITHN
YMNHPEZIA THZ BIQ2IMHZ ANANTY=HZ

Responsible Business Awards 2019

e BRONZE Bpafeio / Epyalopevol - Emkowwvia / Koapmavia Aéopevong Epyalopévwv / APOMIKO
KINHMA METRO "XIANIOMETPA MPOZOOPAY"

Corporate Affairs Excellence Awards 2019

To npoypappa «Mape Mnpootd - Aivoupe Nicw», Spdoeic aotiki¢ napéuBaong amd ta My

market képdioe to BpaPeio otnv katnyopia Kowwvikn AtapecoAdfnon Kot ZURHETOXOL.

Retail Business Awards 2019

Névte dakpioelg, ek Twv omoiwv Kat oL Vo Kopudaieg Tng Stopydavwong, ntav o anmoloylopog tng METRO

otnv teAetn twv Retail Business Awards.

Avo kopudaia BpaPeia:
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e RETAILER OF THE YEAR

e RETAIL MANAGER OF THE YEAR yia tov AteuBivovta ZUpBoulo AplototéAn MavteAldadn
Kall TpeLg akoun onUOVTIKEG SLakploeLg:

e 1o Bpafeio RETAIL STORE SUPERMARKET My market (otnv Akt Aupaiwv - Natpa)

e 1o Bpafeio SOCIAL MEDIA STRATEGY My market

e 20 Bpafeio RETAIL CAMPAIGN My market (kapmdavia “My”)

Super Market Awards 2019
Emta xpuod, éva apyupo Kat €va TLUNTIKO BpaBeio
AvVOAUTIKQ, N eTalpeia anéonaoce tnv PnAotepn SLAKPLON OTIC AKOAOUBEG KaTnyopLEG:

e Re-branding / ENIAIA EIKONA My market, Tpia xpovia peta tnv e€ayopd

e Koawotopeg Mpaktikée Wnoiakng Emwkowwviag / Wnouakn Emkowvwvia Etalpknc Kapmavioag: My
"Ak6 pou gival... 0, T pe ekdppalel”

e HAektpoviko Zoumep Mdapket «eshop My market»/ WQNIA ME TO AIKO $OY TPOMNO

e AnoteAeopatiky Evepyeiakn Awaxeipion / My market: MIA AAYZIAA ME ENEPTEIAKA BIQIIMA
KATAZTHMATA

e Ekmnaidsuon & Avamntuén Npoowrniikov / METRO AEBE: ME MYZIAA MAZ TIZ AZIES MAS

e Juotipata Aiaodaiiong Mowdtntag & Yyiewrg / H ASOAAEIA ZE NMPQTO POAO MEZA AMNO THN
TEXNOAOTIA

e Koatnyopia MNpoidvtwv / BIOAOTIKA NMPOIONTA ota PADIA twv My market

Eniong, n statpeia éAafe Eva akopn peyalo TLuntiko Bpapeio otnv katnyopia "Top Rated Project” yia 1o
Mpoypappa Evioxuoncg AntacyxoAnoipotntag «Youth Empowered» tng Coca-Cola Tpia EYtAov, oto omoio n
METRO CUMMETEXEL WE ITPATNYLKOG ZuvepyaTtng ATtacxoAnonc.

TéNog, n etalpeia kEpSloe akoun éva, apyupo (SILVER), Bpafeio wg LEPOG TNG CUVEPYELAG TNG ETALPELAG
MARS pe ta My market, otnv katnyopia Zuvepyacia otnv Epevva & Avamrtuén Mpoldviwv pe tnv
vroPnorotnta UNCLE BEN'S PYZI 2 AENTQN - ANOTEAEZMATA ZYNEPTAZIAZ ME TH MY MARKET 2018.

Brands with History 2019 - Tuuntiko Bpafeio

H etaipeia Bpapeltnke amo to Brands with History yia tn pakpad, otabepn avodikr tng mopeia mou tnv

KOTATAOOEL OTOUG NYETEC TOU KAASOU.

HR Awards 2019 - Awakptlon yia tn Fevikr Ate0Ouvon AvBpwmnivou Auvapikou

BRONZE otnv katnyopla Best Change Management Strategy / Initiative yLa to mpoypapud pog «Me Nuéida

Hag TG ASleg pag»

SHOPPER marketing Awards 2019

e GOLD Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv unmodndiotnta: «f Opéoko n
Oépto» anod ta My market — Eyyunon yla tnv molotnta Twv pPECKWY Hag

e SILVER Bpafeio otnv katnyopia Consumer Goods Display & Promo pe tnv untoynéiotnta: My wine:

e BRONZE otnv katnyopia Best Change Management Strategy / Initiative yla to mpoypappd pag «Me
Nué&ida pag tig Afieg pagy.

My market: AkOpn pia onpavtikni dtdkpion ya to eshop, ota e-volution AWARDS 2020
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e BRONZE Bpafeio otnv katnyopiaa Omnichannel Experience améomace 10 NAEKTPOVIKO KATACTNHA
eshop.mymarket.gr yia tv vnoyndiotnta "My market: MNe¢ pag nwg B€Aelg Ta Pwvia cou Kal Ta
KAVOUUE €UELC yla ogval".

H BpaBeuon autr avayvwpillel TNV Kalvotopia mou €xoupe PEPEL OTIC KABNUEPLVEG NAEKTPOVIKEC QYOPEC

hHe T Suvatotnta mou €xoupe dwoel otoug MeAATeC pag va Pwvilouv cav va Bpilokovtal MpoyuoTiKa

HEoa o€ €va GUOLKO KOTAOTNUAL.

7. ElunAéov NMNAnpodopnon

7.1 NpoPAEYELG - EKTLUNOELS

MNna tov kKAado twv super market n ektipnon ywa to 2020 Seixvel ouykpatnuévn avénon otov tlipo (tng

Tafewc mepimou tou 2%) aveaptNTwg TNG UPEONG TNG EAANVLKAG OLKOVOLLLOG AOYw TNG avénuiog.

OL OTPATNYLKEG TNC EMOMUEVNC MEPAC TWV EUMAEKOUEVWVY OTN ALAVIKA TPOdIHWVY - TOTWV £Xouv w¢ Baon
oTaBepEG OMWG:

e Alatripnon ugpeotakol mepLBAANOVTOC 08 OPOUG TIPAYLATIKIC OLKOVOULOC

e YYnAn ¢popoloyia

e YYnAn avepyia

Avadopika pe ta oxedla t¢ METRO AEBE yia to 2020, Ba &06el blaitepo BAPOC O0TO NAEKTPOVIKO
KOTAOTNUA TNG €Talpeiag aAAd Kat oto diktuo xovdpikn¢ (METRO Cash & Carry). Emiong, ol mMwANCELS TOU
Siktuou Alavikng tng etatpeiag My market avapévetal va auvénBolv pe mooootd nou Ba umepPaivel Tnv
TAON TNG ayopaAc, evw Ba UTIAPEEL KAl avATITUEN TOU SIKTUOU KOTOOTNUATWY UE VEQ ONUELQ.

7.2 Xprion XpnUatonmiotwtikwv Méowv

H etalpela ektiBetal oe oplopévoug KivdUvoug, cupmepAapUPavopévwy ampOPBAETITWY SLOKUUAVOEWV
ETUTOKIWY, TULOTWTIKWY KWWOUVWV Kal KWWOUVWV PEUOTOTNTAG. TO GUVOALKO TIPOypOppa SLoxelplong Tou
KLvOUVOU TNG ETALPELOG £XEL OTOXO VO EAAXLOTOTIOLNOEL TG APVNTIKEG ETMUMTWOELG TIOU UMOPEL var £XOuV oL
Klvéuvol auTol TNV XpNHUOTOOLKOVOULKN TNG anodoon.

7.3 Alaxeipion Xpnpotootkovopikot Kivéivou

Emdiwén tng etaupeiag eival n emnitevén g BEATLOTNG Ox€onG METAEL TOU KOOTOUG SAVELOHOU Kal TwV
TUXOV ETUNMTWOEWV OTA KEPSN KOl TG TAPELOKEG POEC Tou Suvavtal va emidpEPouV oL PETABOAEC Twv
erutokiwv. H etalpela mapakoAouBel kat Siaxelpiletal 1o SAVEIOUO KOL YEVIKA TNV OLKOVOMLKA TNG
oTpatnyLkn mpoPaivovtag otn cuvduaopévn xpron BpaxunpodBeopou Kal LaKponmpoBeouou Savelopou.
Aev udlotatal Kivéuvog onUAVTIKAG METABOANG TIHWV, KAl AOyw tNG PUOEWC TWV TWANCEWV TOU
TIPOYLLOTOTIOLEL N €TALPEl, O TILOTWTIKOG Kivouvog Sev elval aglodoyos. OL MWANCELS TG eTaLpeiag eivat
KATA ta 2/3 0T0 CUVOAO TOUG ALQVLKEG KAl N €loTpatn Twv XPNUATWY €lval AUECH UE UETPNTA KOl HECW
TIOTWTLIKWYV KOPTWV, EVW N ETALPEL0 €V MpayHaTOTOLEL Ao AALON TILOTWOEWV.

Avadoplkd pe Tov KivBuvo peUOTOTNTAG, EMIONUALVOUUE TIWG TIAPAKOAOUBOUUE TIPOOCEKTIKA TLG
TIPOYPOAUUATIOUEVESG TIANPWHEG VLA TLG UTIOXPEWOELG TNG ETALPELOG, KABWE KAl TWV TAUELAKWY EKPOWV ATIO
™V kaBnuepvi ¢ Spaoctnplotnta.
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