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ANAKOINQZ>H

AutopoTtonoinuévng Kataxwplong oto Mevikd Epmopikd Mntpwo (I.E.MH.), atoixeinv tng Avovuung Etaipeiag pe tnv
enwvupia INTEPTOYOPKZ-ANQNYMH ETAIPIA MAPOXHZ AIAAIKTYAKQN YIMHPEZIQN, 10 810KPITIKO TITAO
INTEPFTOYOPKZ A.E. kat apibuo F'EMH 58647604000.

Tnv 04/09/2020 koataxwpnBnkav auTopotonoinuéva oto Mevikd Epnopiké Mntpwo (M.E.MH.), pe Kwdikd Ap1oud
Kataxwpnong 2210846, ol eykekpipévee amo Tnv 31/08/2020 Mevikr) ZUVEAELGT OIKOVOUIKEC KOTOOTATEIC UE TIC OXETIKEC
ekBéaelg¢ dmou and tnv Keipevn vopobeaia amaitobvtal Tng Avwvuung Etaipeiac pe tnv enwvupia «INTEPFOYOPKZ-
ANQNYMH ETAIPIA MAPOXHZ AIAAIKTYAKQN YTMHPEZIQN>, 10 d1akpITIKO TiTAO «INTEPFTOYOPKZ A.E.» Kot aplfuo
FEMH 58647604000, yia T Xprjon 01/01/2019 €w¢ 31/12/2019.

Ol OIKOVOUIKEG KATOOTACEIC HE TIG OXETIKEC EKBETEIC OTIOV MO TNV Keipevn vopobeaia anaitouvtal anoteAolv avamoomaaTo
HEPOC TNG MapolOaC aVOKOiVWanG.

H yvno16tnta tou mopovtog pnopei va emiefaiwdei and to https://www.businessregistry.gr/publicity
H nmapo0oa avoKoivwaon OmOTEAEL TTPOIOV GUTOOTOTIOINEVNG KOTAXWPIoNE SUVALEL TNE S1ATAENG Tou Gpbpou 102 Tou
v.4635/2019 pe pépipva Kat euBivn Tou UTTOXPEOU.



EK®EXH AIAXEIPIZXHX TOY AIOIKHTIKOY XYMBOYAIOY
THX “INTEPTOYOPKXZ ANQNYMH ETAIPIA ITAPOXHZX ATIAAIKTYAKQN
YITHPEZIQN”
EINI TON XPHMATOOIKONOMIKOQN KATAXTAXEQN
I'TATH XPHXH AITO 1 IANOYAPIOY 2019 EQX 31 AEKEMBPIOY 2019
IMMPOX THN TAKTIKH I'ENIKH XYNEAEYXH TQN METOXQN

Kiplor Métoyot,

EYOUHE TNV TIN Vo 00 UTOPAAAOUHE Yl £YKPLaT), SUUPWYA HE TO VOHO Kol TO
kataotatikd g Etauplag, tig Xpnpatoowovopikég Kataotdoelg tng xpriong
mou €An&e tv 31" AekepfBpiov 2019 mou £youv cuvtayBei cOpdpwva pe TIg
Siatédéeig tou N. 4308/2014 kau va oog exkbBéoovpe Toe akdAouO, OYETIKA PE TN
Spaoctnprotnta g Etaupiag katd tn Sidpkeia tng xpricews, TNV OIKOVOUIKY TNG
0¢on ko TNV mpoPAremdpevn amd to AoiknTikd ZupfovAlo mopeio TRV emMOpevV
xpron. Emiong meprypddovran ot kupidtepor kivduvor kot afeBatdtnteg mou 1
Etoupia evdeyetan va avtipetwmiosl otnv emdpevn xprion kot mapoatiBevral ot

ONUOVTIKEG CUVAAAXYEG HETOEV TNG ETAUPEING KAl TWV CUVEESEUEVWV PHEPWV.

1. OIKONOMIKH KATAXTAXH KAI ITPOOIITIKH FTAIPIAX

1.1 [Teprypadn] emiyepnpotikod povteéAou
H etoupla Spaotnplomoieitou o tpeig Stadpopetikovg topeic g mopoxnig cloud
UTITPECIWV KL CUYKEKPLHLEVAL:

i. Avdmruin Aoyopikot (mAatddppa, software) e€eillikeupévou oty
Swelplon kat tipoAdynon ouvdpopntikwv cloud vmnpeoiov. H etaupio
XPNOWoTolel oaAA& ko pHETOmOUAG (pe Tnv popdny mapoxng adeiag
xpnong) v ebappoyn ot dAieg opoeldeiq emiyeiprioelg otnv EAAGSa ko
10 £€WTEPIKO. ATO MEAXTOAGYIO TNG CUUTTEPLAXpPEVOVTOL Ol PEYRAUTEPEG
etaupeleg tnAemikovwviwy kat teyvoAoyiog otnv EAAGSa.

ii. Mapoyn cloud vmpeoiwy péow tov WSidktnrov Data Center tng etaupiog
mov diroeveiton oty £8pa trg. O €OMAGHOC AVAVEWVETAL GUVEXWG,

elva TeEAEUTANG TEXVOAOYING KOl TWV UEYHAUTEPWYV KATUOKEUNOTWY



nmaykoopiwg. To Data Center ¢drro€evei cloud vmnpesieq dnwg cloud
servers, cloud data centers, cloud data bases, storage k.c.

iii. MetandAnon cloud vmnpeocwv omd mOA yvwotég etoupieq Tou
efwtepikol. Zuykekpipéva, omd TO 2015 1 €raupict €ivon  emionpog
Sivopéag twv cloud vmnpeciwv g Microsoft ya tnv EAA&S«, Kumpo
kot MdAto. AAAeg etaupieg twv omoiwv tig cloud vmnpeoieg Siavepovpe
otnv yewypadikn pog meploxn civan 1 Google cloud services (G-suite),
Acronis solutions.

Ot mopamtdvew Spoaotnpldtnteg avadépovian we Sxdopetikég kupiwg Adyw g
OLKOVOUIKTG/KOOTOAOYIKIG AAG Kot S EIPIOTIKTG TOUG SopNG K¢ Katd Ta
GALa cuvdeovtan moikiAotpdnwg. Evdeiktikd mpémel va avadepBei ot yio tnv
omoladnmote véa ovvepyooia (pe tov omolodijmote mpounBevuty) B mpemel va
nponynBei e€¢Adn ¢ TAaThOppag WoTe v pmopei va To vrootnpigel. Auti n
avaPdaOpion evvoeiton Ot auédvel ko v aia TNG TAATPIPHOG COV XUTOVORO
TPoidV Yo Toug meAdteg pog. Emiong éxoupe tnv duvatdtnta Snpuovpyiag véwy
TPOIOVIWYV [E GUVSUACTUO TPOIOVIWY TPITwV HE SIKA pag pe TOAU peyaAUTepo
nepBwpila képdoug (m.x. Acronis Backup services pe poviaén/amobrikevon oto
Data center tng etoupiog.

H etaupla avamtiooel §iktvo petamwAntay yoo Ty mTpowdnon twv Vrnpeciwv
™m¢ evw edumnpetel Ko KATOLOUG GUYKEKPIMEVOUG TEAIKOUG TEAKTEG/XPI|OTEQ
amrguBeiog. To Siktuvo peTATWANTOV aplOpel cUVOAIKE Tévw ortd 280 cuvepydreg
oe EAA&da, Kimpo kou MdAta. Ot ouvepydteg pag €xouvv mpoofaon oto
marketplace (nAektpovikd KATEOTNHA) TNG ETAUPING YIX TNV GHECT] Ayopd Kot
S1éBean OAwV Pog TwV TPOIdVTIWY GTOUG TTEAKTES TOUC.

H mAatddpua mpoodépetar oe peyoAitepeg emiyelproelg mov embupoltv va
petamwAolv Sikég toug cloud vmnpeoieg, péow Sikwv Toug TpopnBeuTdv aAA&
Kot SikéG Hag av To emBupovy.

1.2 Ztd)0L, Bacikég a&ieg Ko KUPLEG OTPATIYIKEG

Baokdg otdyog g stauplag efvan péoa amd tig moAly Suvartég cuvepyaoieg mov
£xel ouvdpel va yivel ouvodikd o mpwTtog mdpoyog cloud umnpsoidv otnv

EAAGS .



Baowkn a&ia tng etoupiog eivon vo mopéyel aodoreic ko adidAeimteg cloud
umnpeoieg. [paypatomorel peydieg emevdUoelq Kot UALKOTEYVIKT] UTTOSO T KOL OF
e€eldikevpévo avbpwmvo Suvapikod, eyyvdtal ylo v aodhdAeld kol Tnv
otafepdTnTA TWV UTNPECIOV TNG Kol TPoPAfmel amol{NUIOOEI] TPOG TOUG
OUVEPYATEG TNG O MEPITTAOTELS [N StabeoipdTnTag g dmolag umnpeciog.

H otpatnywki] mov okolovBei 1 etoupic eiven otabepd ovartulloxkn kot
ATOOEIKVUETAL O TNV TOPEIN TWV AMOTEAECUATWY TNG. AUVOUIKEG EVEPYELEG
marketing moAU GUYVA CUVETIKOUPOUNEVEG ATTO TOUG CUVEPYATEG/TPOUTOEUTEG,
é¢xouv oav otdxo tnv HeyéBuvon Ttou SIKTUOU HETAMWANTWY CAAL Kot THV
guputepn Siadoaon twv cloud vrnpeowv oty ayopd.

1.3 Apxég Siolknong, cuothpata Swoxeiplang

H etaupio éxer emA£€er avoiyt) opyavwaiokn ¢prlocodio ywpic auotnpég
lEpapXIKEG SopEG WoTe v SleukoAUvel v pory g mAnpodopiag g OAX T
emimedo AAAG K o8 OAQ TX THIATA EVOXPPUVOVTAG TNV YVWAT] KXL TNV ATOIKN)
g&fén twv avBpwnwv e E8ikéq yvwolakég Bdosig dedopsvwv  £youv
SnpovpynBel amd 6Ax T TERpata Bonbwvtag Ty por| g TANpodopiag dAA&
Kol Ty toyutatn exmaidevon kol evowpdtwon  véwv  epyalopévwv
kowomownvrag Stadikaoieg, epycoieg kat e€eAifelc oo dAa ta TpnpoTe.

H etaupia givan motomompévn kata [SO 27001:2013 avadopikd pe Ty aohdreia
TWV UTNPECLWV TNG KO TI§ E0WTEPLKES TNG Stadikaoieg, evw 1O otd to 2017 gixe
Zexwvnoel BeATDOEIS 08 GAOUG TOUG TOEIG WOTE OL ECWTEPIKEG TNG S dIKATIEG,
T OUOTAUOTA, T TPOIOVTH Kot oL umnpeoieq va elval ouvpPoatég e tov
Evpwmnaikd Kavoviopo yia tnv mpootacioa SeS0UEVWY TPOCWTIKOU YoPUKTHpA
(GDPR). X¢ autijv pdAtota tnyv katevBuvon, n etaipia enévduoe xau oe e€wtepiko
oUpBouio ya tnv evappdvion He TO VEO KAVOVIOTIKO TTAa{o10, TapdAo Tou Adyw
duong epyaoiodv to Bépa tng aodareiag Twv dedopgvwv HTav 181 ToAD YnAd,
eve Ndn v nuépa Béong oe oyt tov GDPR eixe mpofei oe opiopd Data
Protection Officer kou ) pépipvé Tng yioe suppdpdwon pe tig mpovoieg tou GDPR
kol TNV aodbdrei twv Sedopévwy TPOCWTIKOV XapakTipa Tov emelepyddetal,
eivau Stopknig. EmurAdov, €xel mpoxwprjoet kat og aohdAlon aoTikng euBivng yio

tov omotodnmote kivduvo kaBw¢ vou pev Bewpeitan etaupiocc vpnAov kivdvvou,



Aoyw kAGSou, OAAG  TOWTOXPOVK €XEL UAOTOLIOEL TOAAEG evépyeleq Kol
dwdikaacieg Tpog authv TNV KatevBuvor.

1.4 E&A&n epyaoiav

H etoupia spddvice onpovriky PeAtiwon twv peyebov g Kot twv emddoswv
TNG OTNV XPT)OT] TOU 2019. LUYKEKPIPEVA Ol TwAN LG awnBnkoy katd 39,28%
amd T 4,30 €K. OTK 5,09 €K. €UPW €VW ONUAVTIKE BeATiwdnkav ko ta
amoteAéopaTa TG KNS kot KoBaprig kepdodoping kabw¢ 1 etoupeio epddvios
xaBapr) kepSodopia 114.500 € avinpevn katd 77.6% oe oyean e TH) XPToT TOU
2018. Avrtictoa o deiktng EBITDA omtd ta 269.700 € oto 2018, avéfnke ota
353.100 € OTO 2019. XNHAVTIKEG €MEVOUOELS TpXypaTomotBnkay ato avlpwmnivo
Suvapikd g etaupiog (péow awénocwv kau emmAéov npooAnPewv) Kabwng ot
TAUPOYEG TPOG TO MPOoWTIKO avgndnkav katd 28,7% (amtd TG 1.294.000 € OTIg
1.666.000 gupw). KabBdoov €va peydro pépog thg ad€nong twv TwANCEWY Hog
nponAfe amtd v Sievopr} cloud vrmpeoiwv tpitwv (my Microsoft) ownbnxav
ONUOVTIKE Kot Tot KOOTI TWANOévTwv eved 1N etaupia mpoxwpnoe Ko o€
avafaOuion/avavéwon tou efomAlopol touv datacenter ®oTE Vo TApPEXEL
o Utepeg, aobaréotepeg kot otabepdrepeg umnpeoieg cloud.

Onwg €xet 16N avodepOei oL tpeig Sadopetikég dpaatnplOTnTES TNG €TAULPAG, OL
omoieq Opwg Ppiockovian KATw oMo TV YEVIKOTEPT OMmpéAx Twv cloud
umnpeotwy, kKt 1 diedpaon mov vmdpyel peta&l toug, metuyxaivouv e€apeTik&
OTHOVTIKEG OLKOVOMIEC KAIHaxag yia tnv etoupio. H vmoap€n tng miatdpdppog
KON Ko TO UPLOTApEVO Kol SUVAIKG OXVOTTTUGCOWEVO SIKTUO HETOTTWANTWOV
pog koBotd Woavikd voPrdro yia tov omolodrjmote mpopndeutry embupei tnv
Slvopn) Twv UmnpEcI®V Tou otV yewypadiki pog meployr. Avtiotoya kdbe
tétolx ovvepyooia PBeAtiwver ko v St tnv mActhdppa kabwg B mpémel va
e€ediyOei/BeAtindei wote va vmootnpilel TIg UTNPECIE] TOU €KAOTOTE VEOU
npopnBeuty. To avTtaywvIoTIKO TAEOVEKTNUA TTOU TPOKUMTEL YIX TNV €Toupia
givall KATL Tapomtévw omd onpovtikd kabwg eipaote 1 povadiki etaupio otnv
NotioavatoAkn Evpwin mov cuykevip®vel OAX TX THPATTEVW XXPAKTTPLOTIKE.
ZTnv pnaomn Tov 2019 cuveyiotnkav ot emevduoelg Tng etaupiog oto Data Center
pe eEomAopo tedevutaiog texvoAoyiag. Tautdypova TPOETOIHATTIKAY TOAA& VEX

npoidvta kabwg evioxVOnkav to Tpfpera tou Product Management aAAd kot



tov Customer Success WOTE VA €Vl EVUPHUOVIOHEVA TX TPOIOVIN WHAC OTIC
QMOUTACEL TNG ayopds oAAd Kol Of OAeq TI( VEEG TEYVOAOYieg ToOU
QVOTTUGOOVTNL TTRYKOOHIO otd TOUG ouvepydTeg Hog oAAG kot omtd mibavolg
npopunBeutéq pag. AvadépOnke kot mopamdve OtTL Ta integrations BeAtiovouy
mv odia g TAATPOppag evedy Kot ol emevdioelg (o avOpwmivo Suvapiko) Tov

TPy HATOTIOLOUVTAL €ivou TTOAD PEYSAEC.

2. KYPIOTEPOI KINAYNOI

2.1 Edodiaatikn aAvoido

O1 xuplotepot mpounBevtég tg eraipiag eivaw oe eminedo efomAlopol ot
peyoAdutepeg kot tAéov alomioteg eTaupieq Kataokeung VAopkoU. Ot oxéaelg e
toug tpopunOeutég pag eivau dploteg kabwg gipaote oo Tig Alyeg etoupieg otnv
EMKPATEIN TTOV TPAYHATOTOLOUV avdAoyou Uoug emevSUCEL] OF TEXVOAOYIKO
efomAopd. Avadopixd pe tnv Sivopr umnpeciwv Tpitwv o peyaAdtepog
nipopunBeutniq poag ivar  Microsoft. H motwtikn Kot TIHOAOYIXKT] TTOALITIKT] TTOU
umtdpyel sivat otabepr.

2.2 Kavoviotik6 mAaiolo

To xavovioTiké mAdiclo yix Ti¢ unnpeoieg pog eAéyxetou amd v A.A.AE.. Me
v Apyn) eipaote og adidAeuttn emxkowvwvin avadopikd pe TNV aodhdAela Twv
UTNPESIOV HUC KOl AEITOUPYOUUE TévToTe €vidg Twv Kavoviouwy. H etoupia
TapdAANAx €xel amd to 2018 cuppopdwdei pe to véo SieBvég kavovioTikd
mAaiclo tou GDPR kai éxet mpoxwprosl o ovadSidpBpwon €owTePIK®OV
Swdikaoirv, avafabuion  efomAlopol kKo UMNPECIOV, KAl KOTAPYNOoN
TOAOTEPWY  UTNPECLWOYV, WOTE Vv Tapexel aodbaleiq vumnpeoie¢ otoug
ouvepydteg kot meAdteg tng. TTpémel v avadepBel dti n avtriSpoon g etoupiog
avadopikd pe to GDPR fitav Ot1 avoiyel pia peydAn sukaupia yior epdg yia véeg
unnpeoieg¢ kal MwANoelg kol Oyl éva auotnpd mAxiclo mov epmodilel Tnv
Aettovpyia pog. Or veeg cloud vmnpeoieg mov avapépbnkav mapomdve givot
GDPR compliant &ivovtag pe outdv tov TPOMO ONHAVTIKO OVTAYWVIOTIKO
mAgovéktnpo. TéAog var avadepOel ot1 o Bépoata aopdAelng ol auotnpoTEPOL
KPITEG €ivol TTAVTA Ol TTEAKTEG HaG TwV Omoiwv Tig avdykeg kot tae standards

UTTEPKAUAUTITOUHLE.



2.3 Aouroi kivduvol

O xAddo¢ twv cloud vmnpeowv Oswpeital ToykKoopiwg amd TOUG TALOV
QVOTTUGOOHEVOUG Kot 8ev umtdpyel o kivEuvog va BewpnBolv TapwynHEVeS aUTEG
Ol UTNPEcieq Ko TEXVOAOYIEG TOUVAGKIOTOV Y T emOpeva opkeTd Xpovie. Ot
xivduvol mov Siatpéyouv oL etaipieq Tov KAASOU pag TPoépxovTal Kupiwg amd
36A1eq xou kakoPBovAeg emiBéoeig hackers. H etoupio €8w emevdvel onpovtikd yix
mv aodpdrela ko TNV SKBECIUOTNTA TWV UTNPECIOV TNG EXOVTOG TNV

LTOATN PLEN TWV HEYRAUTEPWY TOAVEOVIKWDV ETAUPLOV.

3. INEPIBAAAONTIKA ZHTHMATA

3.1 [lepiforrovtikd amotinwpa

H etaupio xproipomolei cov tOKAEIGTIKT] TTNYT €VEPYELXG TO NAEKTPIKO pedpa. H
pOvVN xprion TETpEAQiov gival yi TI YEVVATPIEG OF TePImTWwon SLoHKOTHAG
pevpatog. Tavtoypova dev mapdyel kavevog €idoug amofBAnTo 1 vonpoidv oo
TNV AetTovpyia tng.

3.2 Aladikooieg eAgyyou piTavang

Onwg avadépbnke kot mopamdve 1 etoupeioc dev mapdyel kovevog eidoug
amofAnto amd v Asttoupyia G kot dev oupfPdAel dpgoa 1) éppeca TNV
£KAUOT] OTOlOUNTOTE PUTOV TPOG TOV AP, TOUG USETIVOUG TTOPOUG 1) TO
€0apog. Ta  oupPaTIKE  ATOPPIHHOTH  KVOKUKAMVOVTOL, OmwS  €miong
avaKUKAQVETAL 1] Swpiletan o KATOIEG TEPIMTWOELS EOTAITHOG 0 omoiog givaut
TALOV TOPWYNHEVOG, OKATEAANAOG YIX TNV TOWOTNTA TWV UTNPESIOV TOU
B£A0UE Vo TAPEYOUHE KAl TTOV TTAE0V §€V VTOOTNPIfETAL AT TOV KATHOKEVAOTI].
3.3 [Ip&owva mpoidvra kot umnpecieg.

Ex twv mpaypdtwv to oUvoAo Twv TPOIOVIWV KXl UTNPECLOV Hog eivon

NAEKTPOVIKA Kot e PNSapivé meptPaArovtikG amoTimwpa.

4. EPTAYIAKA ZHTHMATA

4.1 [oArtikn {owv evkaplov
H etoupic epoappuolel moAtikée iowv gukaupiwv otoug umoPndloug Kot
vdiotdpevoug epyadopévoug tng kot Oev yivetou kopic Sickplon pe Bdon to

dUAo, TNV PuAn 1§ to Bpriokevpa. H avodoyio twv epyadopévwv sivat mepimou



60/40 peta€l avdpwv Kot YUVaKOV KUpiwg Adyw tng PpUong twv epydciwv pog
TOU TTPOOEAKUOUY 0f oK STHAiKO, Kat Ol HOVO, ETIMESO MEPLOGOTEPO AVSPIKO
KOowo.

4.2 Akouwporta epyolopévav

H etoupia o¢fetan otov ammdAvto Babpd ta Sikoumpata twv epyalopévawy Tng o€
OAx ta emineda avadopikd pe Tov 1Pog Twv mapexdpeVwY apoifmv (onpavtikd
vPmAdTepeg amd TI¢ oplobeTnuéveg ortd v vopobeosia wg Paoikég amodoyEs),
T mpoPAemOpEvEG GSEIEC AVATOWUONG 1) QVOPPWTIKES £HOTOV XPELATTOVV.
[Mapexet otoug epyadopevoug tng emmAéov OWTIKA aodp&Alon vyelag kot TNV
SuVATOTITA UTOUUKPUCHEVTG EPYATIN.

4.3 Yylewn kot codpdAeia

H etaupia tnpei 6Aa tar amopaitnTo pETpa oo TNV UYLEWV Kol TNV aoBAAEL TOV
npocwmnikoy tNg. Edocov to 100% touv mpoowmikou g exteAsi ypodelak)
epyooiac xou Sev umdpyouvv kivduvol amd TNV ektéAgon TG OMOINCINTOTE
gpyooiog, 1 etouploe Pppovtifel v €xeL emMopKn KoL O APLOTN KOTAOTOA
ouoTpaTa  TupaocddAsiag, ouvaysppol  k.Am..  E8ikéq epyooieq  (my.
NAEKTPOAOYIKE) Kol TAPOAO TTOU UTTEPXEL TO KATAAANAO TPOOWTIKS ot eToupia,
avartifevrou ot g&eldikevpeva ouvepyeio. Emiong artd to 2018 1) etaupio araoyoAei

yxtpd epyaciog.

5. XPHMATOOIKONOMIKOI AEIKTEY

5.1 AvdAuon — mapouacioon SeIKTov.

Onwg avadepbnke ko mapamdvw oL TWANOEG TG etapiog auéndnkov katd
39,28% otnVv xprion tou 2019 kot ta anoteAeopata g (EBITDA) BeAtidOnkay
Kotd 30,9%.

Kdmow Pacikd peyedn tov 100A0ylopoU Kot 1) avdAuon autdv okoAovBolv
MOPAKATW:

Epmopikég amoutrioeig: Avénon 36% o€ axéon pe to 2018, mMocooto mou Bewpeitat
ducloroyikd oe oxéon pe v avénon twv nwAncewv kord 39%. H etoupia
Sxtripnoe otadepry TNV TOPEYOUEVI] TIOTWON TPOG TOUG TEAKTEG TN,
ST pavtag ToapaAANAa TV OeTiki] oxéon mou vrdpyel PeTald Aapfavopevwv

TOTWOEWV oMO TOUG TPOUNOEUTEG TNG Kol TTUPEXOUEVWV TIOTWOEWY OTOUG



meAdteg tng. Emiong «kdmoleq etnoleg ouv8pountikég umnpecie¢  mou
TIpoAoyouvtal péca atov Asképfplo dev mpoAafaivouv va e€odpAnbovv evtdg
TOU PNV, eMBapUVOVING £T01 TOV CUYKEKPLEEVO SeikTr).

KukAodopouv  evepynuko/Ymoyxpewaoelg: BeAtiwmon ¢ kdivdbnge twv
umoypewoewv aatod 1o 73% 1o 2018 oto 82% 10 2019.

Epmopikeg Ymoypewoelg: Avénon xatd 17% oe oxéon pe to 2018. EnpelwveTal
BeAtiwon kaBwg N etoupioe Snuiovpyei TIC ATHUPATNTES TAUEINKEG POEG WOTE VXL
KOAUPEL Kol TOAQUOTEPES VTTOYXPEWTELS TT|G.

MRR/Monthly Run Rate/Monthly Recurring Revenue: O aguykekpipevog deiktng
AmoTeEAEl TOV ONpaVTIKOTEPO JeiKTN yl €TALpiE] TUVOPOUNTIKWV UTIPECLOV.
MRR eivou i péon pnvicioc oio twv evepywv ocuv8popwv ¢ eTaupiog Kal n
g&éMn tou ekdpdlel KoAUTEpA oG OTOLOVENTOTE AAAO SeiKTn TNV KOV Kol
v mpoomntiky g etoupiag. Evdewtikd va avadépouvpe 6tt to MRR g
31.12.2019 NTAV 423.000€. [Tpoktikd autd onpaivel tL o eaodoriopévog Pdoet
GUVSPOPWY KUKAOG EPYAOLOV YIot TO 2020 £ival TEPITou 5.080.000€ (Aiyo kdtw
0 OGY£0N HE TO 2019 Ywpi¢ va AndOovv vmoyn development services mou
Eemepvolv T1¢ 800.000 etnoiwg). Ouvolaotikd ywpic va mpayparomromBei koo
VEQ TIWANON HECH OTO 2020, Ol MWANOE Hog O mopopeivovy oyxedov
apetdfAnteg. AapBdvovtag vmoyn v avartuéloxn taon tng etoupiog (oe
enimedo MRR) 1 omoia givat oyedov 3% pnviciwg, mpofAémetan Ott yioe Ty xprion
TOU 2020 0 KUKAOG £pyaciwv Ba mapouoidael guvoAkr) avénon avw tou 20%. H
npdPAedn awtr) pe Bdon v w¢ Twpa mopein TG etalpiag péoa oto 2020 deiyvel

va emiBePfoucdveral.

6. EIIIINAEON ITAHPO®OPHXH

6.1 TTpofAemopevn e€€A€n

Ye eminedo olkovopikwv peyeBwv 1 etaupia mpofAiémetou va Eemepdoel T 8 ex. ae
KUKAO €pyaowv Kot To ovBpdmivo Suvapikd v TPooeyyioel To 100 GTOpo
ouvoAikd. Toa pnvipata mov Aoppdvoupe amd Toug auvepydteg Hag avadopikd
pHE TI udloTapeve OAAG kou pE TIS emepyopeveg cloud vmmpeoieq tou
yaprodviakiov pog eivar Bloutepwg evBappuvtikd. H mdyie moAmikn thg

etaupiag ylo emavenévduon twv kepdwv Ba cuveyloTel Kot TNV Xp1ion Tou 2020



omdte KAl QVOEVOUE pev PeAtiowon kot ota amotedéopata xpnong cAA& oyt
SliTepa ONHAVTIKT.

Ag avadepbei ex véou og autd to onpeio OtL N eToupia Sev avtipetwmilel ko oUte
TPOKEITAL VO OVTIUETWTTIOEL TPOPANUX TAPEINKWY powV KABWG givan peydAog 6
OYKOG TWV aUtooPE0EWV OV TMPAYHATOTOLEl Kol Ol 0Toieq ammoteAoUv OeTikn
TOHELNKT) poT].

6.2 'Epeuva kot Avdmtuén

O topgag tng £peuvag kot avartuéng (to Tpipa Tapoywyng et ¢ ovalag) Tng
mAatdhoppag amoteAel Ty onpovtikdtepn emévduon TG etaupiog Tor teAguTAUX
xpovia. Ot opédeg mapaywyng eVIoXUOVTUL |E VEQ OTEAEYT] €V aval{NTOUVTOL KOl
ouvepyaoieq pe edwtepikéq opddec mapaywyng. Ou emevdvoelg, piobodotikd
KO0TOG, HOVO 0TO TUNHa mapaywyng eival mepinov 28% peyaAvtepeg tov 2018,
£V KL YIX TO 2020 €xetL TpoPAredhOei avénomn twv mpoimoroylopevewv kovSuAinv
oto 25% meplimov.

YNUOVTIKO KOPPATL TG €peuvag kau avdmruéng sivan Pefainwg kou tor véx
TpoidvTa Tou KataAdyou, cloud services, ta omoiot avamticoovTal amtd TO 2019
Kol avopéveTal va KukAodoprjoouvy evtog tou 2020. Na avadepoupie ek véou Gt
ouv3LAdOVTUG TEXVOAOYIEG HEYEAWY KOl YVWOTWV ETAUPLDY KL HE TNV EUTEIPI
OV €€l AMOKOIoEL 1] €TaUpic, €ivan €Toun v poodepel v peoieg aodaAelg,
otabepeg, Ypriyopeg Kot ePAUAAES TWV HEYRAUTEPWY ETAUPLOY TOU EEWTEPIKOU.
6.3 Armoxtnorn 18wv Metoywv

Aev mpayporomoifnke evtog Tou 2019 Kot oUte PoPAEmETaL EVTOG TOU 2020 VA
TMPOYWPT)OEL KATOLX KivioT) ylot TNV ayopd (8iwV HETOXWV.

6.4 YTOKOTOOTHOTA

H etoupio Sixrnpei otnv ABrva vrokatdotnpa, ypodeio, 6mov edpdlovv ta
THApaTa TwARcEwv Kat customer success. KaBooov ol onpavtikdtepol meAdreg
pog edpevouv atnv ABnve, N duoikn pog mapovsia amoteAel TAEOVEKTNHA OTNYV
omowx ouvepyooia. Emiong poag Siveton 1 SuvatdTnTa vor TPOGEAKUGOUE VEX
oTEAEYN Ko v epyddovtat av to emBupovv amd to kel ypadeio.

To AeképPplo tou 2019 1) €TAUPI EYKAIVINOE TI( VEE( EYKATAOTHOEIS TNG OTNY
neproy1] tov Teyvoloyikov TMdpkov Opung, ota Motpapyikd Muiaiog. Ot véol

ypadbeiakol xwpot givar Baotopévol oTo TPOTUTH TWV UEYRAUTEPWY ETAUPLDY TOU



nmAovitn (Google, Facebook k.4.), pe cio®ntiki) avorytol xwpou, Tpodyoviag Tig
adieg ¢ eTaupiag avadopikd pe T onpocio TV omoia Sivel 6ToUg gpyalopévoug
™G, T SldAveEIX AAAG KoL TNV XVOLYTI) OPYOVWOLXKT| SOpT TNG. Oewpolpe mwg
oL Katvotopol outoi xwpot B avéroouv Ty TEpaywyKOTNTH TOU UPIOTAHEVOU
TMPOCWTIKOV EVW TAHPAAATAQ Bt AgiToupyrioouv BeTiKd Kot otV avedpeoT] VEWV
OTEAEXWV.

6.5 XpNHATOTIOTWTIKA HéoA

6.5.A. Adyw tN¢ Ppion¢ Twv epyactiv pag 1 etaapio dev Bewpei dTL avtipetwtilel
ONMUOVTIKOUG 1] {N) SLHXELIPIOIHOVE XPTHATOTUOTWTIKOUS Kivduvoug. Kabdoov dvw
TOU 95% TOU KUKAOU E€pYACI®V TPOEPXETAL OTO GUVSPOWNTIKES UTINPECieEg 1)
peylotn €xBeon mov avarapPavoupe givou N aiac ouvdpopwy evog pjva, don ko
n SoBeioa mioTwon mpog toug meAdteg pog. ‘Exovtag Aourdv v Suvatdtnra avd
TAON GTIYUY) TPOCWPIVHG 1 OPIOTIKNG KATAPYNONG 1 amaydpguong mpoafaong
OTI{ vuTnpecieq pag, €Aéyxoupe TNV owoth THpNnon Twv oupbwvnpévwy
GUVOAAXKTIK®OV OpwV.

Ot ouvodAayég pog mpoypatomolovvtal amokAelotikd oe EYPQ omdte wou
amokAgleton omol0odnToTE KIVOUVOG AdYWw CUVHAAXYUATIK®Y IGOTIHLWDV.

[ ™ xpnuotodotnon twv VEWV EYKATHOTAOEWY OTNV TEPIOXH TOU
TeyvoAoywkov TTdpkov Oépung, n etaupio mpoywpnoe oe Tpame(ikd Savelopod
200.000 € and v tpamela Eurobank Ergasias A.E. kot 200.000 € amd v
tpanelo Mepouwg AE.. O dmoiwog xivduvog emitokiov mpokUmTel omd To
TopoTtdve Sdvela eivat jocovog onpociog, kabng n etauplo eiven oe Béon va
e&umn petel TIg SAVELNKES TIG UTTOYXPEWOTEILG.

6.5.B. Onoleadnmote aAAayég aTNV TIHOAOYLOKT) TTOAITIKT] TWV TPOUNOEUTOV Hag
elvai éykaipa ebaprOCIHEG TTPOG TOUG cuvepydteg pag. H moAtikn twy etaupidv
autwv (my. Microsoft) eivou va Oétouv mpotevopeveg tipeg Alavikng. Omorte,
O0Agg ot oupdwvieg pe Toug meAdTeg HoG €xouv oav onpeio avadopas TIG TIHES
AOVIKTG KL TOCOOTA EKTITWOEWVY £TOL WOTE 1) KepSodopia pag va givon evrdg
npoPAemopevou evpouvg. e kabe mepimtwon to 90% toug kdoTOUg Hag elvat
oupPoiaiakd kot dpeca eAeyxOpevo kot Stoyelpioipo.

Onwg avadepdnke ko THpamdvw 1 EPUTOPIKT] PO TOAITIKT] €lvotl SOUNMEVT HE

Tétolo TPOMO Wote v Xpnporodotovpe tnv avdamtuén g etaupiog pe iSioug



TOPOUC TTOU TpoEpyovTal amd TNV HIKTH Hag kepdodopio cAA& kot amd v 0pOn
Sy eiplon el0powV Ko EKPOWV.

H avutoypnpatoddétnon tg etaupiog, n amovcia emi tng ovsiag tpamelikol
SavelopoU 1/Kkat TG OVAYKNG QUTOV, Kt Ol GUHPBOAXINKES HOG TWANGEL], HOC
EMITPEMOUV VA TIPOBAETOUpE pE XODAAEIN TIG XPNHATOPOEG HAG WOTE VL
npoypappati{ovpe eykaipwg Kol 0WoTH TIG avorTTUELAKEG HAG KIVIOELS, XWPIG Vo

Slotpéxoupie onpavTIKG KivEuvo peUCTOTNTAG.

Néo Evkapria @eoocorovikng, 31.07.2020

O Tpodedpog tou A.X. H Avumpoedpog tov A.X.
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MpoodpTnuad MiKpWV OVTOTHTWYV
{CUpQWVA PE TA apBpa 29 ko 30 TOU N.4308/2014)

r MvwoTtoTteinon EmefnynPaTIKES TTANPOPOPIES Aiaragn
N.4308/2014

Emrwvupia g ovidTnTag INTEPTOYPKZ AE ApBpo 29 ap. 3

Nopik6¢g TUTIOG TG oVTOTNTUG AE. ApBpo 29 Tap. 3

Mepiodog avagopag

01/01/2019 - 31/12/2019

ApBpo 29 Tap. 3

AicdBuvarn g £0pag TG
ovTéTNIOg

I TQrOYEH 8 - N EYKAPTIIA

ApBpo 29 Trap. 3

Anudoio unTpPWo aTo oTroio givan
gyyeypaupévn n ovTOTNTO

Ap. FEMH:058647604000

ApBpo 29 Tap. 3

Mapadoxn g TUVEXIZOHEVNG
dpacTnPIoTNTOG

H ov1oTNTO ASITOUPYED E TNV Trapadoxn g GUVEXIZOMEVIG
dpacTnpEIOTNTaAC YIa BiGoTnUa TouAdxioTov 12 PNVeV WeTa
NV NUEpPOMNVia ToU IGOAOYICHOU.

ApBpo 29 Tap. 3

Edv n oviomra givai utré
ekkaBapion

H ovrémra dev sival uTro EKKaBdpIan.

ApBpo 29 Tap. 3

Karnyopia Tng oviotnTtag

H ovTtoTnTa KATATAooETal OTNY KOTNYOPICt HIKPWYV
OVTOTHTWY TNG TTap.4 T0U dpBpou 2 10U N.4308/2014

(@3]

Apbpo 29 Tap.

AfAwaon 6T 01
xpnpmoomovopmég KATAOTGOEIG
£XOUV KATaPTIOTEN OF TApN
oupQWVIa UE TOV N.4308/2014

Ol XPrUATOOIKOVOMIKES KQTQOTAOEIC £XOUV KATAPTIOTEN OE
TAfjpn CUNQWVIa JE TOV N.4308/2014.

ApBpo 29 ap. 3

Map@yovTeg Tou BETOUV OF
KivOUVO TNV TTPOOTITIKA TNS
ovTOTNTAg WG GUVEXICOHEVT
dpacNEIGTNTA - HETPO IO TNV
QVTIPETWTTION TOUG

iN

ApBpo 29 Tap.

NOYICTIKEG TIONITIKEG

. EmipéTpnon TTEPIOUCIOKWV oToIxEiwy Kal
UTTOXPEWOEWY GTO KOGTOC KTAONG

To k6OTOC KTAONG TWV EVOWHATWY KOl GuAwy (Trayiwv)
TEPIOUCIOKDV OTOIXEIWV TepIAQUBGVEI TO OUVOAO TWV
SoTravey Tou aTmaitouvial yia vad @Bdosl 10 OTOIXEIO
aTnV KOTaoTaon AsiToupyiag yia TNV oTroia TpoopigeTal.

MeTayevEQTEQQ TNE apyIKAg TOUG avayvwpiong, 1d Tayia
TMEPIOUCIOKA OTOIXEIT (evowpara, BioAoyikd, kai QuAa -
BIokTATA 1] HIoBwPEvVa pE XPNUaTOdOTIKA uicBwon),
SMUETPWVTQL OTO apxiké kOOTOG KTAONC, ThAéoV TWV
gamaviy BeAtiwong, TAEOV TWY BaTravV EMOKEUNG Kal
ouvifpnong (uévo £9OCOV TAnpolv TOV OPIOHO TOU
TTEPIOUTIAKOU oTOIXEiOU),  KOi OQQIPOUHEVWV  TWV
TPOCAPHOYWV Ogiag (arooBECEIC KAl OTTOHEIDOEIG).

OAQ a0 Tayla OToiXEix Kal avefdpmia av  EXouV
meplopiopévn i amepiopIaTn WOEAUN olkovopikr dwi,
UTTOKEIVTGI OF EAEyXO QTOHEIWONG NG agiag TOUC,
gQOoOV  UTTGPYOUY evdeitelc 6T £XE TTPOKUWEI
CoToMEiWwaT KAl N amopeiwan aut gival pévipn, dnAadn
Bev TTPORAETTETQN KATA TO XPOVO TTOU £XEI TTPOKUWEI o1 8
QvOOTPOPEL.

. O! OTOORECEI TWV EVOWHATWY TTayiwy
utrohoyifovTal:
ue 11 aTaBepri pEBOOO

. Ta I5iI0TapayopeEva TTAyIa:
dev mIPapUVOVTal HE TOKOUG

ApBpo 29 Tap. 5




ammoBepdTWIV HE TN
Mpw1o EicaxBév -

. Emuétpnon KOOTOUG KTAONG
péBodo

MpwTo E€aydév (FIFO)

. EmipéTpnon amolepdTwy AfENg

370 KOOTOC KTfONG

. EmipéTpnan TPORAEWEWY

MpoPALwelg yia amodox£g OToUg £pyadOpEVOUS Bdoel
OVOUQOTIKWY  TTOOWV  Tou
nuepopnvia 1ou jgoAoyICHOU

TPOKUTITOUV  KaTd TNV

MapekkAICEIG OO TNV £Qappoyn

giaraenc Tou N.4308/2014 yia va
mv eKTTAiPWaoT TG UTTOXPEWOTG
Trepi eGAOYNG TAPOUTIAONS

MapahsieTan n yvwarotoinon (Bev uTrfpEs TAPEKKAITT)

ApBpo 29 Trap. 6

Mepiouciakd oToixeia N
UTTOXPEWOEIG TTOU OXETICOVTAI HE
TepioodTEpa amd éva KovOUAIQ
10U 1GOAOYICUOU

ApBpo 29 Tap. 7

Evomuara Kol GUAa TTayia
TIEPIOUTIOKA OTOIXEIT

Acv u@ioTavial HETABOAES £VOOPATWY KOl QUAWY TTAYIWV
TIEPIOUTITKWY TTOIXEIWV

ApBpo 29 Tap. 8

MAnpoQopieg yia aToIxEia Tou
cmIPETPWVTAI 0TV EUAOYN agia

MopoheieTal N yvwaortotroinon (dev gylve EMPETPNON
otV edAoyn agia)

ApBpo 29 Tap. 10

Xp£0C TTOU KGAUTITETAN HE
£€a0PaAiOEIg

Aev ugioTaTtal XpEOS NG OVTOTNTOC TTOU VQ KOAUTITETAN €
£EQ0PANITEIC

ApBpo 29 Tap. 13

YTOXPEWOEIG aTraITnTéS pETA
amd mévie (B) £1n

ApBpo 29 Tap.

Xpnpmoomovopmég DeCouUEUOEIC,
gyYUROEIg, EVOEXONEVEC
cmRapUVOEIS (EVOEXOUEVES
UTTOXPEWOEIC) TroU Dev
speavigovtal aTov loohoyiouo

Asv ugioTaval XPNUATOOIKOVOUIKES BeoueloElg,
EYYUNOEIG, EMROPUVOEIC, UTTOXPEWOEIG TTOU VO HNV
spgavicovial oTov looAoyiouo

Ap8po 29 Trap.

KdBe déapeuon TTou agopd
TIOPOXEG OF EPYACOPEVOUC uETG
v £€000 amd 1M uTrnpeoia i
ovTOTNTEG OpiAOU 1 OUYYEVEIG
oOVTOTNTEG

ApBpo 29 Tap.

"Ecoda / ‘Etoda idiaitepou UYoug
fi 1BiaiTepng ouxvoTNTag 1
onuaociag - CUPYNPITHOG
£06dwWYV Kol £§60WY

Acv upiotavioal Ecoda/ 'EEoda idigitepou UYoug N
iBIaiTEPNG OUXVOTNTAG N onuaciag

ApbBpo 29 Tap.

Moco TOKWY TN TEPIGOOU PE 1O
oTroio auénenke 10 kGOTOG
QTOKTNONG QYyabwV Kal
UTTNPECIWV

ApBpo 29 Tap. 18

METOC HPOG ATTATXOAOUHEVWY

Acv aracXoholvTal EPYagopeEvol OTNV smixeipnon

ApBpo 29 Trap.

MpOoKATAROAEG KOl TOTWOEIG
TTou Xopnynénkayv atd MEAN
BIOIKINTIKWY, BIOXEIPIOTIKWY Kal
E@mmwv gupBouhiwv

Asv xopnynenkav TTPOKATOROAEG 1} TIOTWOEIS OF HEAN
BIOIKNTIKLOY, DIOKEIPIOTIKWV A| EMOTITIKWV GUHBOUAIWY

ApBpo 29 Trap.
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