KO & BIOMHXANIKO

AHTHPIO ABHNGN
A/NXH: T'.E.MH, AE, EIIE & Y.M.X. Abnva,23/07/2020
TMHMA: AE A’ Ap19.I11pwt.:2012628

[TAinpogopies: Zaxerrapiov Katepiva
TnAépmvo: 2103382203
E-mail: sakellariou@acci.gr

ANAKOINQYH

Koatayopiong oto I'eviké Epmopikd Mntpoo (I''E.MH.), octoyeiov ™m¢ Avovoung Etapesiog pe v
enovopio «<IBM EAAAY Yvompata Eneepyaciog IIAnpogopradv A.E.».

Tnv 23/07/2020 xotoywpicOnkav oto I'evikd Epnopicd Mntpwo (I'E.MH.) ta kat@tépm ctotyeio tng
Avovoung Etapeiog pe v enovopio IBM EAAAX Xvemipota Eneepyacios ITAnpogoprov A.E., 10
daxprtiko titho IBM EAlac A.E. xar op1Opué TEMH 604301000:

A) Me Kodikd ApiBud Koataydpiong 2180422 ov gyxekpipéveg omd v 17/07/2020 T'eviky Xvvédevon
OIKOVOUIKEG KATOOTACELG LE TIG OYETIKEG ekBEaelg Omov amd v Keipevn vopobesio amattovviot yio
xpnon 01/01/2019 éwg 31/12/2019.
B) Me Kwdwkd ApiOud Katayopiong 2180423 n and 17/07/2020 andeacn ¢ 'evikng Zvvélevong
oOUP®VO. HE TNV omoio opioTnkay Yo Tov €Aeyyo TV OIKOVOUIK®V KOTOOTAGE®MV TNG YpNong omod
01/01/2020 £wg 31/12/2020:
e H ekeyktikn etapeic «<PRICEWATERHOUSECOOPERS A.E.», Ap. TEMH 1520401000, pe
apBpd untpoov XOEA 113.
Toaxtikol EAeyktéc:
e 1 k. MAPINOY AEZXIIOINA tov IIETPOY, Opxwtog Eleyktic Aoylotig, pe aptOpd untpodov
EATE 17681.
Avaminpopatikol EAeyktég:
e 0 K. MIXAAATOZ KONZTANTINOZ tov IQANNH, Opkwtdg EAeyktng Aoyiomg, pe apOud
untpoov EATE 1523.

«H mapovoa kKaTtaympion Kot S1HocGigvct), TOV VIAYETOL 6TIS CVTONOTOTOUM UEVES KATUYMPIGELS, £YIVE
oné ™ Ymnpeoio I''E.MH. (petafotikd xor emedr] oev €govv viomoinbel ot outhoelg vy Tig
OVTOULATOTOMUEVES KATAWPIGELS), MPIS TN OLEVEPYELD EAEYYOV TANPOTNTAGS 1] ELEYYOV VOUIPHOTNTOS KOL
AOPIS EAEYY0 TOV TEPLEYOPUEVOD TMOV TIPACEMV KOL TOV GTOLYEI®V, TOV VTOPANOnKay pe pépuvo Kot
€v0vvn Tov VoYpeov (ApOBpa 85 & 102 tov N. 4635/2019 (PEK 167/A)».

H IMPOIZETAMENH THX A/NLHZ

IQTA AOANAZIOY

H yvnootto TOV TAPOVTOG umopet va emPePormOet amno 10
https://www.businessregistry.gr/publicity.aspx
Akadnuiag 7, 106 71 ABriva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr

[ E/0.FA.110.03-02 |
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ETAIPIKEX XPHMATOOIKONOMIKEX KATAXTAXEIX

Y1ig 31 AgkepPpiov 2019

Mepreydpeva

"ExBeomn tov Atotkntikov Zvppoviiov
Katdotaon Zvvolikod Eicodnpatog
Koatdotaorn Xpnpatootkovopiking ®éomng
Katdotaon Metaforav [diov Keporaiov
Kotdotaon Tapelokdv Podv

INUELDCELS EML TOV YPTLLOTOOKOVOLLKAV KOTOGTACEDV

"ExBeon ave&aptntov opKkmToD EAEYKTI-AOYIOTH
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IBM EAAAY LYYYXTHMATA ENNEEEPI'AXIAY. IAHPO®OPIQN A.E.
MEAH AIOIKHTIKOY XYMBOYAIOY KAI AAAEZ IAHPO®OPIEX

X7ig 31 Aekepppiov 2019

AwoknTiké Zopfoviio
[pdedpog tov Atokntikod Zvpfoviiov & Aevdovev Zopfovrog: Znopog [TovAidag

Méin AX:

EXévn Hamaiodvvou
Amd0T0A0G AEOVIOOTOVAOG
Niworaog Mavidtng

Anpneprog Ipipmag

Erapin éopa
A Knooiog 284, 152 32, Xardvopt, Attikn

ApaotnprotnTa
XovopiKkod eUmOPLO NAEKTPOVIKAOV VITOAOYIOTAV, TEPIPEPELONKOD EEOTAGUOD KAl AOYICHIKOD VTOAOYIGT®V Kol
TOPOYN| CYETIKAOV VINPECIDV

Ap10. Mntpoov AE
Ap9. Mntpoov AE: 20212/01AT/B/89/316/95

Emontevovoa apyn
[eprpépeta Avatolkng ATTIKNG

E)leyktuci) Eranpeia
PricewaterhouseCoopers
Avavoun Eieyktue) Etopeio
Opkwtoi EAeyktéc Aoylotég

A. Knowiog 268, 152 32 Abnva
AM XOEA 113

Opxotog Ereyktig
Aéonowvo Mapivov
AM XOEA 17681

Xelido 2
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o

To Awownrikd Zoppoviio veoPdirel v €kbeon tov pall pe T EAEYHEVES XPTLOTOOIKOVOLUKES KATUGTAGELS Y10l TN
xpnomn mov €Ange otig 31 Agkepuppiov 2019.

Ev0vves Tov Atotkntikod Zvppfoviiov @g TPog TIS (PN TOOLKOVOUIKEG KATAGTAGELS

Ta pén tov AX givor vrevfuva Yo TV KATAPTION TOV XPTLOTOOIKOVOUK®OV KOTAGTACE®V COUQ®Va Le Ta Atebvi

[Ipoétoma. Xpnuatoowcovoptkng Avaeopds (AIIXA) kot 1ig depunveieg e Emrponng Aepunveidv tov Aebvov

[potomwv Xpnuatootkovopkng ITinpoeopnong (EAAIIXIT) mov éyovv vioBetnbel amd v Evporaixn Evaon kot e

Baon ta AIIXA kot T1c depunveieg tovg, 6mm¢g dnpociedovtar amd to ZupPfovilo Aebvov Aoywotikdv IIpotdmmv

(ZAATD), xkoBdg Kot pe TIC TPOPAEYELS TOV KCYETIKAOV KOvVOVOV Kol kavovicpudv g Etapeiocy ywa ) ovvtaén tov

APNHOTOOIKOVOUIK®DV KOTAGTAGE®Y cVppova pe o ATIXA kat pe 10 Appo 4 tov Kavovicpod Aebvov Aoyiotikdv

[potdinwv (AAII).

To eAAnvikd etarpikd dikato omartel and to péAN tov AX vo katapTilovy ¥PNUATOOIKOVOUIKEG KUTOOTACELS Y10 KAOE

AOYIGTIKY (PNOT], Ol OTOIEG VAL TAPEYOVV TNV TPUYLATIKY EKOVA TNG ¥pnpatookovoutkng 0éomng g Etapeiog kot tov

QTTOTEAEGUATOV Y10l T GUYKEKPLUEVT] YPTIOT).

Katd v Katdption outdv Tov XpnLoTO0IKOVOLIK®OY KOTOOTACEMY, T0, LEAT Tov AX amotteitol:

- Vo EMAEYOVV KOTAMANAES AOYLIOTIKEG TOMTIKES KOt €V cuvE)Eia Vol TIC QappolovV [LE GUVETELX,

- va Tpofaivouy Gg KPIGELG KOl EKTILCEL TTOL £IvOil EDAOYES KOl GUVETEG,

- va S1.oaAifovV OTL 01 YPNULATOOIKOVOULKEG KOTAGTACELS GUUOpe®mVovTal e To AITXA kot

- va KaTopTilouy TIG YPNULATOOIKOVOUIKES KOTACTACELS e TN AOYLoTiKn Pdon g cuveytlopevng dpactnptoTnTag
€KTOG Kot edv dev evdeikvotar va Aappdvetol og dedopévo 6Tt 1 Etarpeio Ba cuveyioet Tig dpactnptottés te.

Ta pédn tov AX emBefoaidvovy 0Tt EX0VV GLUUOPPMBEL IE TIG AVOTEP® ATUITNOES OGOV APOPE TNV KOTAPTIC TV
YPTLOTOOTKOVOLUKDV KATOUGTAGEWDV.

Ta pédn tov AX givan vevBuva yo Ty opb Tpnon Aoyotikdv Bipriov, To onoio Topovstdlovv pe edhoyn axpifelo
0OTOlOONTOTE oTIYU TN ypnuoatootkovoutkny 0éon tng Etapeiog kot tovg emrpémovv va e&aoceaiilovv 6Tl o1
YPNUATOOIKOVOUIKEG KATAGTAGELG £X0VV KaTopTIoTel oVpPmva pe ta ATIXA kat tig dtepunveieg g EAAITXII ov €xovv
viobeBel and v Evponaiky Eveoon kot og coppdppwon pe ta AITXA kot 115 Siepunveieg Toug, Ommg dnpocievovot
amd 10 XvpPovio Aebvov Aoyotikov [potimmv, Kabmg kot pe TIc TPOPAEYEIS TOV «OYETIKOV KOVOVOV Kol
kavovicpmv ¢ Etaipeiac» yio v avaeopd fdost tov AIIXA kot to ApBpo 4 tov Kavoviopod AATL

Eniong, ta péin tov AX givat vmevBuva yia ) d10pOA0EN TOV TEPLOVSLOK®OV ototyeimv ¢ Etapeiog kat, cvvendc, yio
™ My KaTdAAA@V LETPOV Y10 TNV TPOANYT KOl TOV EVIOTICUO OTATNG KOl GAAWDV TOPOUTUTIDV.

1. Kvpieg dpaostnprotnreg
O1 kopleg dpaotnprotnteg g Etatpeiog e&arxorovfovv va gival | ddAnon mpoidvimv TAnpoopiknig Kot AOYIGHIKOV, 1
TOPOYY] CUVAPOV VINPECIDOV KOl 1 OVATTUEN CLGTIUATOV AOYIGUIKOD.

2. ApaotnprotTnta Kou TpoPfrendpevn mopeia:

H mopeio g Etatpeiog kotd tnv 31n etaupikn ypnon (2019) yapaktnpilerol g ikavomomtikn. Ta 6080 TOANGEDV TG
KAewdpevng xpnong aviAbay ce 93.245.398 evpd évavtt 87.310.861 gupd g mponyodLEVNG YPNOEMS, CNUEIDVOVTOS
avénon katd 5.934.537 gvpd.

Ta xaBapd k€pdn mpo eOpvV NG KAEWOUEVNG ¥pnong ovirbav oe 6.847.876 sgupd évavtt 7.681.859 evpd g
TPOMYOOLEVIC XPNOEWG, oneldvovTas peimon katd 833.983 evpm. H peimon avti ogeidetat oty adénon tov eE66mv.

Onwg kot 610 TpéYOV €10C, N Etanpeio mpofrénet 6tL 1 kepdopopia Ba StotnpnBel To emdpeva ¥povia. ZTOV TOPUKATM
nivaka wopatifevrot ot onpovTikdtepot aplBpodeixtes kKepdopopiag.

ApOpodeikTes KEPOOPOPiag 2019 2018
Agiktne wiktov képdoug 21,05% 21,6%
Aciktne kabapod képdoug 4,97% 4,5%
Képdn mpo popwv, TOKOV Kol 0nocPEcemv 11,01%

(EBITDA) mpog moAnocelg 10,8%

3. Inpavtikd yeyovéta mov cuvifncav otn ypion
H Ovyatpucy etarpeio IBM Europe Information Technology B.V. rovin6nke otnv IBM Onroerend Goed B.V. kot
duapketa Tov 2019.

Xelido 3
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4. Yrnokaraotipoato Etapeiog
Agv vTépYOVV VITOKOTAGTILLOTAL.

5. Xpnpoatootkovopuikd péco Kot d1ayeipion Kivovvov

Katd ™ ouvndn deaywyn tov dpactnpotitov e,  Etapeia sivar extedepuévn oty enidpaon tov dtakvpdveemv
TOV GUVOALAYLLOTIKAV IGOTLLMV, GTOV TIOTOTIKO Kivouvo Kat, o€ LikpoTtepo Pabuod, oTic HeTaPOAEG TV emToKiOV Kot
tov kivovvo tiav. H Etaipeia mepropilet avtovg toug kKivdhivoug akolovBmvtog Kabiepmpéves ToMTIKES Kot S1odtkooieg
Swyeipong Kwddvov. Agv ypnoYLOTO0HVTOL TOPAY®YX KOl GE ONOES TEPUTTMOGEL; CLUEEPEL OO Amoyn KOGTOVG,
Swakovoviletat ypnpHatodd o LECH TGTOONG GTO VOLIGHATH GTO OTTOI0 TTPOLYLOTOTOLOVVTOL Ol OVTIGTOLYEG CUVAALAYES.

IIpooodoxkieg

H Awiknon mg Etopeiog mapapével aiciodoén ywo t otathipnon g woyvpng 0éong me otov eAAnvikd kAGoo
TANPOPOPIKNG. Xta TEAN ToL 2019, KuKAoEopncav véa amd v Kiva yio v e&dmimon g 0&eilog avamvenatiky vOoo
2019-nCoV (16¢ COVID-19). Xt0 1éhoc T0V £TOVC €Vag TEPOPICUEVOG aplBidg TEPTTOOE®Y AYVMGTOL 100 giye
avapepbetl otov [aykoopo Opyaviopd Yyelag. Tovg mpdtovg pnveg tov 2020, o 10g e&amimbnke maykoouing. H
Etapeia Bswpel avto 10 Eéomaca og pun dtopbmtikd yeyovog ota mhaiota tov AAIT 10. H Etapeio mpog 10 Topdv dev
glvar og Béon va a&oroynost tov TApn avtikturo tov v COVID-19 ot pelhoviikn owovopkn g 8éon kat ota
ATOTEAEGLATA TG, MOTOCO, AVALOYQ LE TIG LeAlovTIKEG e&eliEelg evdéyeTat va £xet apvnTikd avtiktumo otnv Etaupeio.

Kivovvog Tipiig
H Etaipeio dev éxel onuavtikn ékBeon o€ Kivouvo TILOY EUTOPEVUATOV OC OTOTEAEGILO TOV dPAUCTNPIOTHTOV TNG.

ZOVOALOYROTIKOS KiVOUVOG

To Aertovpywcd vopopa g Etaipeiog etvat to gupd. Ot cuvarlayég og EEva voLLIoHLOTO LETOTPETOVTAL GE EVPM LLE Pdon
mv enionun T tov EEvov vopicpotog mov wybdel v nuépa g cvvaiiayng. To meplovolakd otoryeio Kot ot
VIOYPEDTELS TOL EKQPALoVTaL 6 EEVO VOLIGHO LETATPETOVTOL LLE TIG LOOTLUIES TNG NUEPOUNVING TOV IGOAOYIGLOD.

H Etopeio dev €yet onuovtik €kbecn o€ ouvoAAoyuatikobs Kivddvovg katd tnv ovvhdn deoyoyn tov
dpaoctnplomtov ™mc. H Etapeio dev ypnoylomotel mopdywya.

MoToTIKOS Kivovvog

[Motwtikdg Kivouvog givar o kivduvog un £ykatpng eionpaéng 1 advvapiog elonpaéng tav aratrthoewv. H Etaipeio dev
dlaTpéyel KAmoov Gpeco moT®tikd Kivouvo kabag 1 siorpaln tov VIToAOITOVY YivETOl COLPMOVA IE TOVG TIGTOTIKOVG
0povg. Ot TOAMTIKEG draXelplong TOL TOTOTIKOV KIVdUVOL dtaoPaAifovy OTL Ol TOANGELS TMV TPOTOVIMV Kol VINPECLOV
TPOYULOTOTOOVVTIOL TPOG TMEAATEG LE KAVOTOUTIKO 10TOPKO @epeyyvdtntag. Ocov agopd Tic Kabuvotepnuéveg
EMOQUAELG ATOITNOELS, TPOYLATOTOLOVVTOL O OapoitnTeS evépyetes yuo v eiompaén tovc. H Etatpeia dev eppavilet
WOTEPT GLYKEVTP®OT] TIOTOTIKOV KvOOVOL. Agv avapévovtol onNUavTikég CNUEG amd To ToUeloKd dlaféoto Kot Tig
katafécelg o Tpanelec, KabOmg ot cuvaAlayEC TePLopilovToL GE TIGTMTIKA WOPVLOTO LLE KOAN TIGTOANTTIKY IKOVOTNTO.

Kivovvog pevototnrog

Q¢ kivdvvog pevototntog opiletarl To evdeyouevo advvapiog e Etapeiog vo amonAnpdoel TANp®G Kot eyKaipmg Tig
TPEXOVOES KOl LEALOVTIKES Y P UATOOIKOVOUIKES TG VITOYPEDCELS.

H Ertoipeio dwatnpel emapkn tapeiaxd dwbéoipo kot oyéoelg pe tomikég tpameleg mote va eao@alicel emopki
XPNHOTOdOTNON Yo TIG AElTOVpYieg TG KOOMG Kol Yoo mpoypappotiopéveg enektdoels. Tapakdto mopatifevior ot
oNUAVTIKOTEPOL OPLOLLOSEIKTES PELOTATNTOGC:

ApLOP0dEIKTES PEVGTOTNTOS 2019 2018
AglKTNG YEVIKNG PEVCTOTNTOG 1,63 141
Agilktng dpeons pevototnTog 1,63 1,41
AplOpodEikTeg KEQUAULOKNG 01GpOpmong 2019 2018
2 HVOAO VITOYPEDCEMY TPOG GHVOAO EVEPYNTIKOD 0,91 0,88
2HVOAO VTTOYPEDCEMV TPOG 10100 KEQAAOIQL 9,63 7,26

Xehida 4
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9

Kivovvog emtokiov Kol TOPELOKOV po@OV
H Etaipeia dev £xet onpovtikn ékBeon otov KivOuVo ETITOKIOV KoL TAUEIKDY PODV MG ATOTEAEGLO TV OPUCTNPLOTHTOV

mge.

6. Xpnpatoowkovopkn 8éon g Etoupeiog

Ta kvupotepa okovopkd otoryeio ¢ Etapeiog kabdc kot ot AoyoTikés apyéc mov epapuoOSTNKAV TEPLYpAPOVTOL
OVOAVTIKA OTLS ONULELDCELS EML TV YPNULATOOIKOVOUIKMV KATAGTAGE®Y TOL OTOTELOVY avandonaoto pépog Tmv Etoioy
Xpnuartoowovopikmv Kataotdoewv yia v mepiodo 11 Iavovapiov £wg 31" Askepfpiov 2019.

7. Epyacioxd 0épata
OlAeg o1 emionpeg Kol OLGLUCTIKEG VTOYPEDOCES TOL vrayopevovtal amd v EAAnvikny Nopobesia oe oxéon pe ta
gpyactlokd {nmuota €govv ekmAnpmOet.

8. lleprparirovikd Oépata
Oleg o1 emionpeg Kol OLGLUGTIKEG VITOYPEDOCELS TOL vrayopevovtal amd v EAAnvikny Nopobesia oe oxéon pe ta
nmepPorroviikd {ntipato Egovv ekmAnpmOet.

Xehida 5
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Kotaotaon Zvvoikov Ewcodnpatog

2019 2018
(’000) (’000)
"Ecoda
"Ecoda amd mapoyn vinpecidv 63.392 53.313
"Ecoda amd toincelg ayodov 29.749 33.921
XPNUOTOOKOVOUIKA £5050 104 77
93.245 87.311
Kéotog moin0évrmv, k66T0g TOPOYNS VANPECLOV
KO (PUOTOOLKOVOUIKE ££000.
Koéo1t0g mapoyng vanpecimv (48.754) (39.474)
Koéotog moindévimv (24.861) (29.010)
XpMuotootkovouikd £0da (1) (2)
(73.616) (68.486)
Mzekto Lertovpyiko kEpdog 19.629 18.825
"E€0d0. Srotkntikng Aetrovpyiog kot £E0da S160gomC (12.306) (11.170)
Kabapig ((nuiéc)/xépdn amopeimong (158) 135
YAPNHOTOOTKOVOLIK®Y Kot GUUPATIKOV TEPIOVGIOKDY
ctotyeimv
Aownd (6€0da)/écoda (60) 100
Xpnuatootkovopikd £oda (257) (208)
Yuvolka €060 kKar Aowd £600a. (12.781) (11.143)
Képon mtpo pépov 1601 potog 6.848 7.682
DHpog £1603NUATOG (2.212) (3.745)
KoOapd képdn ypiiong 4.636 3.936
Aowwd 6uvorKa £6000.
Avaroylotikd kKEpIN/(EnLég) mpoypoppdTmv (65) 571
KaBOPIOUEVOV TAPOYDV
AvapaAloevog pOPOg TOL TPOKLTTEL OO 16 (143)
TPOYPAULOTO KOBOPIOUEVOV TOPOYDY
Aowd cvvolkd £6oda yprong, kKabapd pnetd amd (49) 428
POpovg
TUYKEVTPOTIKG GUVOALKA £1603MpaTa XPRONG 4.587 4.364

Xelido 6
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Kotaotaon Xpnpatoowkovopiknig Oéong
31.12.2019 31.12.2018

(C000) (C000)

Kvkho@opovv evepyntiko

Topeiokd dadéoto Kot 16odHvapLe 24.072 17.783

TeldTeg Ko AOWEG OMOLTHOELG 29.300 21.153

Amobépata 70 103
ZHV0Aho KUKLOQOPOTHVTOG EVEPYNTIKOD 53.442 39.039
Mn kvKA0@O POV EVEPYNTIKG

IMeldteg kon Aowmég omantioelg 1.270 454

Evodpato méylo TEpIovctakd ototyeio 6.825 5.609

Awardpata ypriceng tayinv 6.930 -

AvoBoAAOpEVES POPOLOYIKEG OTAUTHGELG 6.928 8.150

Emevdioeig o Buyatpikég - 12.618
ZOVoA0 p1] KUKAOQOPOHVTOG EVEPYITIKOD 21.953 26.831
XHvoho evepYNTIKOD 75.395 65.870
Bpayvrpé0sopeg vroypedoseig

Epmopicég kot Aoutég voypedmoelg 25.233 18.199

Yrnoypedoeig podhoemv 1.748 -

"EG030. ETOPEVOV YPHGEDV 5.763 9.351

Tpoprcyeg 27 67
ZHvoro Bpuyvrp6deopmy vIoYPEOoEMVY 32.771 27.617
Moxkpompo0eopes VTOYPEDCELS

Yroypehoelg pobhoewv 5.147 -

‘Ecoda endpevaov ypriioemv 4.444 4.825

Anolnuinon npoconnikod Aoy cuvta&loddTnong 25.941 25.451
THVOL0 HOKPOTTPOOEGILMOV VTOYPEDCEMY 35.532 30.277
ZHVOAO VTTOYPEDGEMV 68.303 57.894
XOVOAO EVEPYNTIKOV PEIOV GVVOLO VTOYPEDCEDY 7.092 7.976
Metoyucd kepdioro kol arodepaTikd

Metoyko KeAaroo 2.432 2.432

Toxktikd amobepatucd kot Aowrd amobepaticd (12.748) (12.699)

AmoBepatiko yo mapoyég mov eaptdvral omd Ty osio
TOV UETOYDV (310) (312)

Képon eig véov 17.718 18.556
XOvolro WiV KEQaAai®V 7.092 7.976

Xehidoa 7
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To Awumntikd Zvpfodio apov rafe yvoon g ékbeong tov IIpoédpov Kkat ['evikod Atgvbovty amo@dcice opoP@va
mv €YKpLon me.

XoaAavopt, Zvvedpiaon tov Atowkntikod Zoppoviiov g 26" lovviov 2020

To ArownTik6 XZvppovio tng IBM Erréc A.E.

O IIpoéedpoc Tov A.Z. &
AtevBovev Zopoviog
Xnopog 1. [TovAidag
A.AT. M011985

Ta péin tov AZ.

EXévn H. Hanaiodvvov
A.A.T. AO081989

Amdotorog B. Aemvidomoviog
Ap. AwPatnpiov 706225897

Nwodroog I. Mavidng
A.AT. AK620296

Anuntprog N. Ipiumog
A.AT. T1509790
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IBM EAAAY XYXTHMATA EIIEZEPT'AYXIAY. IAHPO®OPIQN A.E.

KATAXTAXH XYNOAIKOY EIZOAHMATOX

X1ig 31 Aekepfpiov 2019

Koatdotaon Zvvoiikov Ewcodnparog

"Ecoda
"Ecoda amd mapoyn vanpeciov
"Ecoda and toincelg ayodmv
XPNULATOOUKOVOLLLKA £G000.

Kéotog moin0ivrov, K66TOg TAPOYIS VTN PECIAOV KUl
APNNOTOOIKOVOIKA £E000

Koo10¢ mapoyng vanpeciov

Koéotog noinéviov

Xpnuatootkovoutkd ££0oa

Mewto Aertovpyiko kKépoog

"E€oda dtotknTikng Agttovpyiog kot £Eoda d1abeong

KoBapég (Cnuég)/képdn amopelmwong yp1ILOTOOIKOVOLK®Y Kot

GUUPBOTIKOV TEPLOVOIAKDY GTOLYEIWV
Aowd (é€oda)/écoda
XpNuoTootkovoptkd ££oda
Xuvolka ££060 Kot Aoutd £600a

Képon mpo @opov e160dfpatog
Dopog 100N pLaTog
KaOapa képon ypriong

Aowtd cvvokd £6000

Avoloyiotikd ((nuiéc)/képon TpoypaupdTey Kabopiopévmy
TOPOYDV

AvoBoAAOLEVOG POPOG TTOV TPOKVTTEL OO TPOYPALLLLOTO
KaOOPIOUEVOV TAPOYDV

Aowd cvvolika (££000)/£60da ypriong, kabapa petd amd
@opovg

YUYKEVIPOTIKA GUVOLIKE E1GOONNOTA YPNONS

INUELDCELS

15

2019 2018
(*000) ('000)
63.392 53.313
29.749 33.921
104 77
93.245 87.311
(48.754) (39.474)
(24.861) (29.010)
1) 2
(73.616) (68.486)
19.629 18.825
(12.306) (11.170)
(158) 135
(60) 100
(257) (208)
(12.781) (11.143)
6.848 7.682
(2.212) (3.745)
4.636 3.936
(65) 571

16 (143)

(49) 428
4.587 4.364

Xelida 9



IBM EAAAY XYXTHMATA EIIEZEPT'AYXIAY. IAHPO®OPIQN A.E.

KATAXTAXH XPHMATOOIKONOMIKHYX GEXHX

X1ig 31 Aekepfpiov 2019

9

Kotaotaon Xpnpatoowkovopiknig Oéong

31.12.2019 31.12.2018
Inpaidosig ("000) ("000)
Kvukio@opovv gvepyntiké
Tapetoka Stobéoya Kot 1codvvorLa 8 24.072 17.783
IMehdteg kot Aoumés amantGelg 9 29.300 21.153
AmoBépata 10 70 103
XHvOLo KUKAO(QPOPOVVTOG EVEPYNTLKOD 53.442 39.039
Mn kvKA0@O POV EVEPYNTIKG
IMeAhdteg kot Aoumés amontcelg 9 1.270 454
Evoopata ndyo meplovclokd ototygio 11 6.825 5.609
Awondpoto ypnoens mayiov 20 6.930 -
Avaorlopeveg POPOAOYIKEG OALTIGELG 7 6.928 8.150
Emevdvoeig oe Buyotpikég 13 - 12.618
2UVOA0 N1 KUKAOQPOPOUVTOG EVEPYNTIKOD 21.953 26.831
YOVOAO EVEPYNTIKOD 75.395 65.870
Bpayvrpd0sopeg vroypedoseig
Eumopikég kot Aomég vmoypedoetg 14 25.233 18.199
Yroypedoelg pobmcewmv 20 1.748 -
"Ecoda endpevav ypioemv 19 5.763 9.351
[poPréyelg 12 27 67
20vor0 Bpayvrtpddeopmy vToyYpeDTEMY 32.771 27.617
Moxkpompo0eopes VTOYPEDCELS
Yroypehoelg pobhoewv 20 5.147 -
"Ecoda endpevov ypiioenv 19 4.444 4.825
AnoZ;mu’oacn TPOCOTIKOV AOY® 15 25941 25 451
ovvta&loddtmong
2ZUVOL0 HOKPOTTPOOECROV VTTOYPEDGEDY 35.532 30.277
T HVOLO VTOYPEDGCEDY 68.303 57.894
20voro EVEPYNTIKOD peiov oOvoio 7092 7976
VIOYPEDCEMV
MeTo1ké KE@GAOL0 KoL 0T00gpaTIKA
Metoyikod ke@aAoto 22 2.432 2.432
Taxtiko o,moesuamco Ko Aod. 23 (12.748) (12.699)
omofepoTid
AmoBepatikd yio TapoyEg mov
g€aptdvtor oamd TV a&io ToV PETOYDY 23 (310) (312)
Képon eig véov 17.718 18.556
20V0L0 10iV KEPUAAI®OV 7.092 7.976

Xelida 10



IBM EAAAY XYXTHMATA EIIEZEPI'AYXIAY IIAHPO®OPIQN A.E.

KATAXTAXH METABOAQN IAIQN KEGAAAIQN

X1ig 31 Aekepfpiov 2019

9

Kotdotoon Metaporov Ioiov Keparaiov

Tnv 31n Aekepppiov 2017 - dnpocievpéva

oTovyEia

Emntdoeig e vobétiong ATIIXA 15 (onueioonl)

Tnv 1n Lavovapiov 2018

Képdn/(Enpég) xpnong

Avoloyiotikd képdn/({niég) TpoypappdTev Kabopiopévmy
TOPOYDV

AvoBoArioLevog eOPog omd TPoypALLaTe KABoptouévmv
TOPOYDV

SVUYKEVIPMTIKA GLUVOALKE ELCOON AT YPONG

TTapoyéc mov e&aptdvton amd v a&la TV LETOXOV
Awvopn| LEPIOHATOV

X115 31 Agkepppiov 2018

X7ic 1 Iavovapirov 2019

Képdn/(Enpiés) xpfiong

Avoloyotikd képdn/({nég) mpoypapupdtev Kabopiopévey
TOPOYDV

AvoBoAriopevog eOPOg 0md TPOYPALLLATE KABOPIoUEV®V
TOPOYDV

SVYKEVIPMOTIKG CUVOALKG EICOSNHLATA YPONG

TTapoyéc mov e&aptdvton amd v a&la TV HETOYOV
[odAnon Bvyatpikng

Awovopr| LEPIGLATOV

X1ig 31 Aekepppiov 2019

INHEIDGELS

15

17

15

17

Metoyiké  AmoOepatikéd TaxTiké AmoOepoTikd Képon Xvvoro
KeQdraro Yo tapoyés — AmoBepatikéd oo €15 wiov
oV ovvtaglo000TIKG véov  KeQaraiov
egaptavror nPoOYpOpnNO.
o6 v otia Kofoplopévev
TOV HETOYDV TAPOYADV
(*000) (*000) (*000) (*000) (*000) (*000)
2.432 (294) 892 (14.019) 18.268 7.279
601 601
2.432 (294) 892 (14.019) 18.869 7.880
3.936 3.936
571 571
(143) (143)
- - - 428  3.936 4.364
(18) (18)
(4.250) (4.250)
2.432 (312) 892 (13.591) 18.555 7.976
2.432 (312) 892 (13.591) 18.555 7.976
4.646 4.636
(65) (65)
16 16
(49) 4.636 4.587
2 2
71 71
(5.544) (5.544)
2.432 (310) 892 (13.640) 17.718 7.092
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IBM EAAAY XYXTHMATA EIIEZEPI'AXIAY IIAHPO®OPIQN A.E.

KATAXTAXH TAMEIAKQN POQN

vwo. T pion mov £anée otig 31 Aegkepppiov 2019

Kotaotaon Tapswokov Poov

Taperokég poég amd AErToVPYIKES dPUaoTNPLOTNTES

Képon mpo @opov e160dpatog

[Tpocapuoyés ya:

Awpopd peta&ld cuvtalodoTikob KOGTOVS Kol ELGQOPDY

o€ PeTpNTA
AmocPéoelg
ATOGPECEIS SIKOLOUATOV YPTCEMG TOYiV
Xpnuatootkovoutkd £6000a/¢E0da

Ioapoyéc mov e&aptdvtol and v aio TV petoydv

(Képdn) amd TdANGN TEPLOVGLOKDY GTOLYEIY
Xovolro

Metaforéc o€ OMUTNOELS KOl VITOYPEDCELG ATd
AELTOVPYIKEG OPAGTNPIOTITES:
(A¥ENON) EUTOPIKOV KOt AOWTDV ATALTHCEDV
AVENOT EUTOPIKOV KOl AOUTDV VITOYPEDCEDY
Meimon amobepdtov
(Meiwon)/adEnon Aowmdv voypedoemv
KatafAnbévteg toK01
Katafinbeic popog etocodnpatog
KaOapéc Taperoxés poég améd rertovpyikég
dpaoTNPLOTNTES

Tapelokég poég améd
APNIATOSOTIKEG O PAGTNPLOTNTES
AYyopEG EVODLOTOV TAYIOV OTOXEIMV
Eonpaéelg and moinon Ouyatpikng etoipeiog
KaOapéc Tapcrakéc poég amd emevouTikég
OpaoTNPLOTNTES

Taperokég poég and
APNNOTOOOTIKES OPUOTNPLOTNTES
KotafAinbévta pepiopota
AmomAnpoun kepaiaiov prebocemv
Ka0apéc taperokés poic amd ypnuaTodoTikég
dpacTnProTNTEG

Ka8apn avénon ota ypnpatikd swwdécipa

Topetokd Swbéotpa Kot 16odvvapa oty apyn e ¥PNong

Topsokd dro0écipa Kot
1600VVOPLO 6T0 TELOG TNG YP1ONS

Notes

11

14
10

11
13

24
20

2019 2018
('000) ("000)
6.848 7.682

426 (553)
2.031 1.713
1377 -

6 -
2 14

(63) (190)

10.627 8.666

(8.963) (1.714)
7.034 1.760

33 70

(3.911) 4.422

(6) -

(1.076) (2.799)
3.738 10.405

(3.184) (2.976)

12.689 -
9.505 (2.976)

(5.544) (4.250)

(1.410) -

(6.954) (4.250)
6.289 3.179

17.783 14.604

24.072 17.783

O1 onpewosig 6115 6€AidES 13 £mg 62 amoTEAOVY AVATOGTAUGTO HEPOS AVTAV TOV YPNILO.TOOIKOVOLIKMOV

KOTUGTAGEMV
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IBM EAAAY XYXTHMATA EIIEZEPTI'AYXIAY. IAHPO®OPIQN A.E.

TNUEWOOELS ETL TOV YPNUATOOIKOVOUIKAV KATUGTAGCEDY

vwo. T prion mov £anée otig 31 Aekepppiov 2019

Afroon cvoppdpemong, faon KaTAPTIoNS YPNUATOOLKOVOUIKDV KATACTACENDY KOl GTLOVTIKES
AOYIOTIKEG TOMTIKEG

H IBM EXrdc Zvotipata Enelepyacioc IIinpogoprav A.E. («n Etapeion) dpactnpromoteitor kupimg
OTNV TOANGN TPOIOVI®OV TANPOPOPIKNG, AOYICUIKOD KOl TOPOYN CYETIKOV LANPECIOV, KAODG Kot TNV
avanTuén cvoTNUATOV AOYIGLLLKOD.

H Ertaipeia etvon pio avovopn etaipeio mov cvotddnke otv EALGda pe dpa ot Acopdpo Knoolog 284,
152 32, oto XaAdvopt ATTiKNG, amd OOV aoKeITaL Kot 1) KOPLoL EXLYEPNUATIKY THG dpOCTNPLOTHTOA.

H dapeon untpuen g Etaipeiog eivar ) IBM Italia S.p.A., pia etaipeio mov £yl cvotabdei o GAAN ydpa TG
EE (ItaAa). H tehevtaio pe t oepd g avikel otov 6pudo IBM International Group B.V., pia etarpeio
nov €yel emiong ovotabei og ydpa g E.E. (OAhavdia). H tedikn untpkn etaipeia g Etapeiog mov aokel
Kot Tov TeEAKO €heyyo eivor 1 International Business Machines Corporation («(IBM Corporationy), pio
etaipeio mov £yl ovotabel otic Hvopéveg [oAteieg g Apepikng.

Nopopo tapovsicons. Ot TapoHoeg ¥PNILOTOOKOVOKES KOTAGTACELS Tapovoidloviat e Evpd («kEURY)
(eKTOG OV AVOLPEPETOL SLAPOPETIKA).

O1 ypMLOTOOIKOVOKES KOTAGTACELS £YKpiOnkav Tpog dnpocicvon and to Atokntikd XZvpfovio otig 26
Tovviov 2020 kot tedovv vd v Eykpion ¢ Taktikng Zuvérevong tov Metdymv.

Béon kotdpTiong ypnNUaTOOLKOVOUIK®V KATOGTACENDY

Ot ¥pNUATOOIKOVOUIKEG KOTACTAGES Eyovv cuvtaybel pe Pdon v apyf TOL 16TOPIKOD KOGTOLS KOl
ooppova pe ta Aebvr Tlpdtomo Xpnpatoowkovouikng Avaeopds (AITXA), 6nmg avtd £xovv viobetn el
and v Evponaikn Eveon (EE), kabdc ko 11 depunveieg mov éypovv ekdobei amd v Emitpomn
Aeppnveidv tov Aebvov [potdmov Xpnupatoowovopikng Avaeopds (EAAITXA).

Ot oNUOVTIKOTEPEG AOYIOTIKEG TOATIKEG OV €QPAPUOCGONKOV KOTA TH GOVTIOEN TOV PN LOTOOIKOVOULIKMV
KOTOOTAGEDV TaPoLSLALoVToL TopakAT®. AVTEG oL apyec Exovv epappocbel pe cvvémeln oe OAeg TIG
mEPLOS0VE TOL TOPOLGLALOVTAL, EKTOG £GV ovaPEPeTaL dtapopeTikd. H oOvToén Tmv ypniaTootKovoIK®Y
KatooTacEwV ovpuemva pe to AITXA omottel ) xpron opoHEVOV CNUOVTIKOV AOYICTIK®V EKTIUNCEWDV.
Eniong, amoutel v doknon kpiong amd ™ Atoiknomn katd TV €QApLOY TOV AOYIOTIKOV TOATIKOV TOV
epapudlet n Etaipeio. Ot meproyég otig omoieg X0uV Yivel onUovTIKEG VITOOEGELG KOl EKTIUACELG KOTA TH)
oOVTOEN  TOV  YPNUOTOOIKOVOUIK®V  KOTOOTACGE®Y  TOPOLOIAlovVIOL OTI; ONUEWMCES &l TV
AP LOTOOTKOVOLUKDV KATOGTAGEWDV.

Ot pNUOTOOIKOVOUIKEG KATAOTACES €yovv ocvvtayfel emi g Aoywotikng Pdaong g cvveylopevng
Spaotnpomroc. Onmg avaeépetal ota «I'eyovata LeTd TNV NUEPOUNVIL TOV IGOAOYIGHOVY, 1| ETopeia £xeL
ekTyoet Tig emntdcelg ©ov COVID-19 oto pelhoviikd amoteAéopata TG Kot eKTLE OTL 1 opyn TNg

ouve ILOLEVNG OPACTNPLOTNTAG EIVOL KOTAAANAY.

H «0pua dpacmprotta g Etaipeiog eivar n TdAnon tpoidoviov TANPoeopKnig Kot AOYIGULKOD, 1 TOPOYN
GLVAPOV VINPESIOV Kol 1 AVATTUEN GLGTNHATOV AOYIGHKOD.

O1 ¥pNUOTOOIKOVOLUKEG KATAOTAGELS Tapovstalovtal oe Evpm mov eivar to Agttovpyikd vO[UGHO Kol TO
voeopa mapovoiaong g Etapeioc. Olo to mosd etvor 6€ YIA140eg evpd.

Néa TpoTUTQ, TPOTOTOM|GELS TPOTVUAMV KAl depuNVveisg
Ta akdrovBa véa mpdTLTa Kot dtepunveieg woyvouy yia v Etapeio and v 1" lavovapiov 2019:

- AIIXA 16, MwbBmoelg

O onperdoeis 671G 6ehideg 13 £06 62 amoTeloVV AVOTOGTAGTO PEPOS GVTAOV TMOV YPNLO.TOOTKOVO UKDV

KOTUOTACEDV
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IBM EAAAY XYXTHMATA EIIEZEPTI'AYXIAY. IAHPO®OPIQN A.E.

TNUEWOOELS ETL TOV YPNUATOOIKOVOUIKAV KATUGTAGCEDY

vwo. T prion mov £anée otig 31 Aekepppiov 2019

Tov Iavovdpio tov 2016, to ZopPovriio Aebvav Aoyiotikdv Tlpotinwov e£édmwoe 0 vEO AOYIOTIKO
nwpotuno AITXA 16 «MioB®GEg», T0o 0010 EMPEPEL AALAYEC GTOV AOYIGTIKO YEPIOUO TV PIGHDCEDV.
To mpdtumo amartel amd ToVg PIGHOTEG VO avayvmPIGOLV TO TEPLOVOLOKE GTOLYEID TOV OTOPPEOLY OO
SKodpOTo XPAONG KOL TG VROYPEDCES amd WoHDOES Yo TNV TAEOVOTITA TV Hoddoeny otV
Koatdotaon Xpnupatoowovouikng @éong. To véo mpdtumo ypnoonotel £va gviaio LOVTEAO Yo TO
AOYIOTIKO YEPICHO TV ebdoe®v and Tov HohoT, Katapydvtog T odkpion Leta&d AELTOVPyIK®V
KOt XPNHOTOd0TIKOV ebmoewv. To mpdtumo kdvel KAmoleg oAAUYEG GTO AOYIGTIKO YEPIGUO OO TNV
TAELPA TOL eKUIGOMTY OOTE VO CLVADEL Le TO VEO TPOTLTO Avayvdplong €c0dwv, AITXA 15. To
TPOTLTO OOTEL EM{ONG TOOTIKEG KOl TOGOTIKES YVWOGTOTOU|GELS OV EMLTPENOVY GTOVS YPNOTEG TMOV
OIKOVOUIKAV KATUCTAGEMV VO, EKTINGOVY TOV OVTIKTUTO TV HGHDCE®V GTNV YPTILOTOOIKOVOLIKT
KATAGTOON TNG ETALPEING, OTIG YPNILOTOOIKOVOUIKES TG EMOOGELG KOl OTIG TapElkéG poéc. . H etaipeia
v10Béoe 10 TPOHTLTTO KOTA TV NUepopnvia Evapéng toyvog (1 Lavovapiov 2019) tov epapudlovtog
pébodo petafoong oty omoio 01 TPONYOVUEVEG CUYKPITIKES TEPI0dO0L OEV TOPOVGIALOVTAL OVASPOLUKE
OTIG YPNUOTOOIKOVOHIKEG KaTaoTdoels. Katd v epapuoyn tov AIIXA 16 ywo mpodtn @opd, vo
EPAPUOGEL TNV TPOKTIKN U1 EXOVOEIOAOYNONG TOV TPOTYOOUEVOV GUUTEPACUATOV CYETIKG WE TIG
ovppdoelg Tov meplapPfdvouy GOMOELS, Vo ePUPLOCEL £va gViaio TPoeEoEANTIKO MTOKIO GE €val
YOPTOPVAGKIO HIGODCEMV e TOPOLOLN YOPUKTIPLOTIK, VO OTOUELDCEL TO. TEPLOVGLUKA GTOLXEID TOV
EVEPYNTIKOV TOL oyeTilovtol HE JKOUOUATO YPNONG WLE TPONYOVUEVEG OMUOVIIKEG TPOPAEWELS
picfdoemv kot vo cuvovdoel otoryelo oxeTiloueva Kot un pe pobmoelg yoo Oheg TIg KoTnyopieg
neplovolok®dv otoyeiov. H Etapeio eméhe€e va punv avayvopilel to meplovctokd ototyeion mov
amoppEOVY Omd SKal®Lo ¥PNONG KAl TIG VIOYPEMOELS 0md Ppayvmpdbecpeg LcODOES Yo OAEG TIG
Katnyopieg meplovolokdv otoyeiov. To mpdtumo &iye ONUOVTIKY EMOPACN OTNV  KOTAGTOOM
APNHOTOOIKOVOLIKNG Béong amd v nuepounvia vioBétmong tov. Katd v nuepounvia viobémong, 1
Etaipeio avoyvopioe dwowdpoto og mwayw 2.038.312 EUR kot avtictoyn vmoypémon picOmong
2.038.312 EUR.

[pw amd v vicBEMomn Tov VoL TpoTHToL picbmong v 1n lavovapiov 2019, ta dikaidpata og TayLo
Kot Ot Voypedoels pLicbwong dev avayvopiloviav otV KATdoTaon XPNHOTootKovokng 8éong. O
TOPAKATO TivakaG Tapovustalel Tn da@opd HETAED TOV CLUVOAK®OV O£OUEVGEMV Y10 AEITOVPYIKES
piefooeis g Etatpeiog, 0nmg avapépovtat otig 31 Aekepppiov 2018, og chykpion e T0 VTOAOUTO TG
picBwong 1 lavovapiov 2019 otnv KoTtdoToo™ XpnLatookovopkng Béong. H dtapopd opeiletat kupimg
GTNV YPNOT €VOG EMTOKIOL TPOEEOPANCTG COLP®VA LLE TO VEO TPOTLUTO HGOHMONG Kol OPIGUEVE TOGH
oV OgV TEPIAOUPAVOVTOL OTIC VTOYPEMCELG PIGOWOOTNG COUPOVA [LE TO VEO TPOTVTO.

H ovugavia peto&d tov vrmoypedoewv picbmong AIIXA 16 kot tov deouedcemv picbwong otig 31
Aexepfpiov 2018 mapovoidlete oe YIMASES EVPO:

Agopegioseig Y100 Aertovpyikd pcbopotoe 6nmg onpocievtnkey yio v 31" Agkepppiov 2.052
2018 v6 10 AAITL 17

(Megiov): anotédeopo NG TPOeEOPANGCNG YXPNOOTOLOVTOG TO aVENTIKO  EMITOKIO (14)
davelopov® mv 1 Iavovapiov 2019

Yroypémon moddcsmv tov avayvopilere v 1" lavovapiov 2019 2.038
Bpayvrpdbeopec vroypemoeig 1,.93
MoaxpompdOecieg VITOYPEDTELG 645

*To otabuiopévo péco emtdkio dovelopov Tov picbwt v 1n lavovapiov 2019 Rrav 0,59%

AvatpéEte ot onueioon 20, "MicBhoelc" yio Tpdceteg TANPOPOPIES OYETIKA e TOV aVTIKTLTO TNG LIOBETNONG
TOV VEOL TTPOTVTOV.

* Emoteg Bertidoelg ota AITXA 2016-2017

O onperdoeis 671G 6ehideg 13 £06 62 amoTeloVV AVOTOGTAGTO PEPOS GVTAOV TMOV YPNLO.TOOTKOVO UKDV
KOTOGTACEMV
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IBM EAAAY XYXTHMATA EIIEZEPTI'AYXIAY. IAHPO®OPIQN A.E.

TNUEWOOELS ETL TOV YPNUATOOIKOVOUIKAV KATUGTAGCEDY

vwo. T prion mov £anée otig 31 Aekepppiov 2019

AVTEG 01 TPOTOTOMGELS TEPILUUPAVOVY IIKPEG OAAAYEG GTAL 0KOAOVOO TTPOTLTTAL:
- AAII 12 «®bpot elocodnpatocy

H tpomomoinon dievkpwvilel 6Tt o pepiopOTO GO YPNUATOOIKOVOUIKE HEGO, TOV KOTNYOPLOTOO0VTOL O¢ (St
Kepalowa TPEMEL v avayvepilovtal Goporoyikd ovaAdy®S He TO TOD TPOYUATOTOWONKOY Ol OVTIGTOL(ES
cuvoldayég M yeyovota mov dnpovpynoav Swvepntéo képdn. To mapomdve ioydel ywoo 0o ta pepicpota.
[ponyovpévmg, dev NTav cagég edv ta pepiopata mpénet vo avayvopilovial 6ta omotelécpoto 1 ota 10t
KePAAo Kot To TS0 EPAPLLOYNG TG LILAPYOLG UG KaBodynomng fTav Stpopovpevo.

- EAAIIXII 23 «ABePordtnta oyetikd pe Tov yeptopd Bepdtmv ¢opoloyiog ELGOSNLOTOC

H epunveia dievkpwviletl tov tpodmo pe tov omoio epapuolete n avayvopion Kot empérpnon tov AAITL 12 «Ddpot
€1600M10T0g» VItd cuvonkeg afefaidtrac. To AITXII giye dievkpivicel Tponyovpévag 6Tt to AAIT 12 kot oyt to
AAIT 37 «IIpoPréyelg, €vOeOUEVEG VTOYXPEMOELG KOl EVOEXOUEVO TEPLOVGLOKG GTOXEloy, €papuoletar yio
aféBotovg poporoykovg yepiopovs. H EAATIXA 23 efnyel ndg va avoyvopiloviol Kot vo HeTpovvtal ot
avaPaAlOUEVEG KAl TPEXOVGEG POPOAOYIKEG OTOITIGEIS KOl VITOYPEMGELG OOV LITAPYEL afefatdTnTo MG TPOg T
Poporoyikn petayeipton. Mo aféfain @oporoyikn HETa)EIPIoN Eival OTOLUONTOTE POPOAOYIKY UETAYEIPIOT TOV
epapuoletar amd po ovtoTTa 0oL VITdpPYEL oPfefardTnTO OXETIKA LE TO KT TOoOoV ovth| Ba yivel omodekt amd
™ @oporoywkn apyn. [ mapdderypa, po amd@acn yio a&imon EKTTOong Yo £vo GUYKEKPLEVO KOGTOG 1] Yol [N
OUUTEPIANYN €VOG CULYKEKPLUEVOD OTOLYEIOL E€IG0ONUOTOC GE oL QOPOAOYIKY ONMAmon eivar pa aféfom
poporoyikn petayeipton av 1 amodoyn g eivar aféfom coppva pe ) eoporoywkn vopobesio. H EAAIIXA 23
woybEL Yo OAES TIC TTUYEG TNG AOYIGTIKNG POPOL ELGOINLATOS OOV VITdpyEL afePALOTNTO CYETIKA L TN LETAYEIPLOT
€VOC oTOlKElov, GUUTEPIAAUPAVOLEVOY TOV POporoyNTE®V Kepddv 1 {Inuidv, Tov @oporoyikdv Pdoewv
TEPLOVCLOKDV GTOLYEIDMV KOl VTOYPEDCEMV, POPOAOYIKMV {NIdV KOl TIGTOGEWDY KOl POPOLOYIKDV CUVIEAEGTMV.

Ta véa mpodTLTa KOOGS KO 01 TPOTOTOMTELS dev glyav onpavtiky enintmon otnv Etapeio.

Ipéo@aTeg LOYIOTIKES AVUKOIVOOELG
Opiopéva véa TPOTLTO, TPOTOTOGELS TPOTHTMV Kol SIEPUNVEIEG EYOVV INLUOGIEVTEL TOV OEV EIVOIL VTOYPEDTIKT 1)
viobémon tovg omd v 311 AekepPpiov 2019, dev vioBetnOel kKot dev £xovv avtiktumo otnv Etatpeia.

- Tpomomomoelg oto AIIXA 3 - Opiopds pog emyeipnong
- Tpomomowmoels 6to AAIL 1 kot oto AAII 8 oyetikd e TOV OPIGUO TNG CTUAVTIKOTNTOG
- X0opaKTnploTiKd TPoTAN PG Le apvntikn oarnolnuioocn - Tporomomoeis oto AIIXA 9

- Maoakponpdbeopeg ovppetoyés oe Zuyyeveic emyepnoelg kot Kowonpatieg - Tpomomomoeig oto
AAII 28

- Xy£010 Tpomonoinong, TEPLOPICLOY 1 dlakavovicprov - Tpororooelg oto AAITL 19
- Acoolotiplo copforaio ATIXA 17
- Topoyés oe epyalopévoug AAIT 19

INROVTIKES AOYIGTIKEG TOMTIKEG
a) Avoyvopiorn £660mv

i) Avayvdpion €5660v amd cupPorata te TeEAATES

H Etaupeio avayvopilet éva coppforato pe mehdtn 6tav £yl ypomth £YKPLon, T0 GUUPOANIO EYEL VTOYPUPEL,
T SIKODUATO TOV LEPDOV, CUUTEPIAAUPBAVOUEVOV TOV OPOV TANPOUNG, £XOVV TPOCIIOPLIOTEL, TO GVUPOALO
&yl eumopKn VIOGTOC Kat 1) eloTpadn TOL TIUALOTOG Eivol TOOVT|.

Ta éc0d0 avayvopilovtal 6tav o éreyyog evog vooyedévtog Tpoidvtog 1 pag vnpeciog petafialeton
OTOV TEAITN G€ TOGH OV AVTIKATOTTPILEL TO Tipmpa to omoio avapéver n Etopeio vo ducorovton vo Adfet

O onperdoeis 671G 6ehideg 13 £06 62 amoTeloVV AVOTOGTAGTO PEPOS GVTAOV TMOV YPNLO.TOOTKOVO UKDV
KOTOGTACEMV

Xehida 15



IBM EAAAY XYXTHMATA EIIEZEPTI'AYXIAY. IAHPO®OPIQN A.E.

TNUEWOOELS ETL TOV YPNUATOOIKOVOUIKAV KATUGTAGCEDY

vwo. T prion mov £anée otig 31 Aekepppiov 2019

EVOVTL NG TOPOYNG OVTAOV TOV TPOIOVTIOV 1 LvANPectdv. Eav 1o avtdAlaypo mov éxel vrooyebel oto
cuopuporato mepthopfavel évo petafAntd mocsod, n Etapeion vmoAdoyilel 1o mocd 10 omoio avapéver va
dwoovTot ypnoiporoldvrag eite T nEBodo g «avapevopevng atioo» eite pe ™ péBodo tov «mo Thavow
mocov». Ta cvpforaia mov cuvantel | Etapeio evééyetar va mepthappdvouvv 6povg mov Ba propovoav va
TPOKOAECOVY  HETARANTOTNTO GTHV TN TNG CLVOAAOYNG, ovpmeplapfovopévov, yo mapddstypa,
EKTTOCEMV, EKTTOCEMV OYKOV, KUPOGEMV OV GYETILOVTAL LE TO EMMESO TOV TAPEYOUEVOV DINPECIDOV KO
TPOGHETOV TAPOYDV OTAOOONG 1| AAADV LOPODV EVOEYOLEVOV £GOOMV.

H Ertaipeio nepiiappdvet oto tipnpo o eKTIHOUEVO TOGA [LOVO oTov Pabud mov givat moAd mhovo 6Tt dev
B0 TPOKVYEL GNUAVTIKY AVOGTPOPT] TOV OVOYVOPIGUEVOV COPEVTIKOV £600®V OTAY TADCEL VoL VPIGTATAL 1|
afefotdmro mov oyetileton pe To petafAntd oxérog tov tunprotog. H Etapeio evoéyetar va puny givat og
0éon vo extynoel aflOTIGTO To EVOEYOUEVE £0000 GE OPIOUEVEG UAKPOTPOBecHES ovppovies AdY®
afefotdtrog mov dev avopéveTal vo, emAVOEel yio peydAo ypovikd diotnpa 1 6tav 1 eumetpio e Etapeiog
pe mopopolo €io1 cvpPorainv givar mepropicpévn. Ot cvopemvieg g Etapeiog ondvia meptrapfdavovy
evogyoueva £60da. Ot EKTINGELS TOV PETARANTOD GKELOVG TOV TIUAIOTOG KOl O TPOGOIOPIoUOS TOV KOTd
mo6co Ba cvumepiinefoldv ta eKTILdUEVO TOGH OTO Tipmpo TG ovvaAlayng Pacilovior oe OAeg Tig
mAnNpogopies (10TOPIKES, TpEYovoes kol mpoPAemduevec) mov eivor gvioyo dnbéciues oty Etaipeia,
Aappavovtag vdyn Tov TOTO TOL TEAUTY, TOV TOTO TNG CUVOAAYNG KOl TOL CUYKEKPLULEVE YEYOVOTO KOL TIG
nmeplotdoels kébe ovppoviag. Ot petaforés oTIC EKTIUNCELG TOV UETAPANTOD GTOXEIOL TOL TIUNAUATOG
meptlapfdvoval ot yvootonoinon g Znpeioong 3 ().

O1 ovviBeig 6pot ypéwong g Etarpeiog elvat 6t  mAnpopn kadictatotl oxartnt petd v toparapi| Tov
TIoAoyiov, Kot eivat mAnpwtén evrog 30 nuepodv.  Ta Tipoldyla katd Kovove eK6i60vTaL KOTE T LETOPOPE.
TOL EAEYYOL 1/KaL KOTA TNV TOpoYN TV vanpecidv. EmmAéov, Katd Tov 1pocdlopiod ToV TAIOTOS TG
ouvoliayng, N Etaipeia tpocappdlel 1o vrooyebév oG 1oV TYUNLOTOS LE TIG EMMTOCELS TG SO POVIKNIG
a&log Tov ¥pHHOTOG GV 01 Opot ¥pEmong Oev Eival 01 GUVIHDELS KoL TO XPOVOSIAYPOULLO TOV TANPOUDY TOL
éxel ooppovnbel amd ta couPoriopevo pépn mapéyel otov mEAG M oty Etapeio onpoavtikd 6pelog
APNULATOSOTNOTG, OTOTE 1] GVUPAON TTEPLEXEL CNUAVTIKO GTotXElD XpMaTOddTONG. ZTNV TTPdsén, n Etapeio
dev Aoy1oTIKOTOEL oNUOVTIKG oTotyEln ¥pNHatoddTNONG £dv TO Stdotnpa petad g petafifacng amd v
Etapeia mpog tov meAdTn TOL TPOIOVTOG 1 THG LANPECING KLl TG TANPOUNG Omd TOV TEAATN Yo TO
GLYKEKPLEVO TPOTOV 1) VTN pecia etvat 160 1 AyOTEPO TOL £TOVG.

H Etaupeia dvvatat va tepirapfavel vanpecieg vrepyordfov 1 eEomliopd/Aoyiokd tpitov tpoundentn o
OPICUEVEG GUUPOVIEC OAOKANPOUEVOV VINPECIOV. L& OVTOVG TOVG TUTOVS GUUPOVIOV, T0. £6000, OO
TOANGELS TPOIOVTOV 1 VINPECIOV TPiT®V TPouNBevTdv avayvapilovtot kabapd omd kéot 6tav 1 Etaipeio
evepyel ¢ avtimpoowmog peta&d Tov meEAdTN Kot Tov Tpitov Tpounbevty Kot akabdpiota dtov 1 Etaipeia
givor 0 evtoréag g ovvarrayne. T va kabBopiotel o av 1 Etaipeio sivol avimmpécmnog 1 evioléag, 1
Etopeia e€etdlet ebv amoktd Tov EAeyy0 TV TPOIOVIMV 1 TOV VANPESIDV TPV TN UETAPOPE/TAPOYN TOVG
otov merdtn. Kotd v agoddynon avtn, eEetaloviot d1apopot Tapdyovtes, Kupimg eav 1 Etapeio £xet tnv
TPOTAPYIKY VOBV YIOL TNV EKTANPMON TNG VTOYPEWONG TPOG TOV TEAATN, KOOMDG Kot av dtatnpel Tovg
KLvOHVOUG KoL TOV EAEYYO TOV TILDV TOV OTOBEUATMV.

H Etaipeia avayvopilet é50da amd ToAcelg o€ TpopunBevtég Abcemv, HeTammAnTég Kot dtavopeic (oto g
CUETOTOANTESY) KOTA TN peTafifact Tov eAéyyov TV ayabodv 1 TV vanpesidv mov petafiBaloviotr otov
HETOATOANTY, OTAV O WETAMOANTNG £XEL OWKOVOUIKN] LROoTaor aveEdpnto omd v Etopeio kot o
peTam®AnTg Bewpeital 0 eVTOAEAG TG GUVAALAYNG LE TOV TEAIKO PN OTN.

H Eraipeio mapovcidlel 6080, HeTd 0md ToYOV OPOVG el TV KEPIDY TTOL EMPAALOVTAL OO TIG KPATIKES
apy£€G Kat 01 0moiotl EXPAALOVTOL GE GLYKEKPIUEVES GUVOALUYEG TTOV TAPAYOLV £G0J0.

H Ertaipeia a&iohoyel ™ dvvatdmra eionpaéng kotd v Evapén g oopPaong. Edv o copfoacn ninpoi
TO0 Kputnpo ™G elompaSiudTtog katd v Evapén oxbog g ovpPocng, To v AOY® Kpumplo Oev
emavagloloyeital, mopd HOVO €dv VmApYovV eVOEiEElg OMUOVTIKNAG UETAPOANG OTO YEYOVOTA KOl TIG
neplotdoelg. Edv to tipnuo yuo por cuvolikny cvppavia dgv Bempeitor 61l pmopel vo giompoydel odlrhd
npaypatonondei eiompaln, o £6000 deV HTOPOLV va ovayveplsBovv Péypig 0Tov va ekmAnpmBovv OAeS ot
VIOYPEDCELS KOl va elompayfel ovotmdmg 6Ao To Tipnpe 1 va teppatiotel | ocopfacn | n Etapeio va
OTOOTACEL VO, LETAPEPEL AyaBa / va mapéyel VAN PEGieg Kat vo Unv €xel kapio vroypémon va petaPifdoet
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npocbeta ayadd/vmnpecieg kot To ovTaAhoypa wov Exel Anedet va unv givan emotpentéo. Ipwv amd v
V100£TNO™M TOL VEOL TPOTHTTOL Yo TO. £6000, TA £5000 AVayvV@PIlovTay OTaV ELGTPATTOVTIOV HETPNTA Ad
TOVG OVaELOTIGTOVG TEAGTES KOl TOVG TEAATES e 10TOPIKO aféTnong.

Extéc omd TG mpoavagepdUeveS YEVIKEC TOMTIKEG, TOPOKAT® TOPOLGIALOVTAL Ol E0KEG TOATIKEG
avayvaplong €000®V Y. CLUPOVIEG Le TOAMOTAEG LTOYPEMOELS EKTEAEOTG KOL Yo KAOE OMUOVTIIKN
katnyopia e663mV.

2OUPWVIES e TOALOTAES VTOYPEDOELS EKTEAETNS

Ot maykoopeg dvvatdtres g Etapelag og etaipeiog Tapoyng yvOoI0KOV VIOAOYIGTIKOV AVGEDV Kot
vanpeoidv cloud mepthappdvovv vinpeciec, Aoyiopkd kot vaopukd. H Etapeio cuvamntel cuppovieg mov
Hmopel vo GUVIGTOVTOL GE OTOL0OMTOTE GLVIVAGLO AVTMV TOV TPOTOVIMOV KOL VINPESIAV LLE BAOT| TIG AVAYKES
TV telatdv ™. o mapdderypa, évag tehdtng umopet vo oyopdcet évo SlokopoT Tov TepAaLPAavel To
AOYIGHIKS TOV AEITOVPYIKOL GLOTHLOTOS. EmmAéov, 1 cupemvio propel va nepthappdvel vmostpién petd
NV 0AOKANp®OT TNG SOUPOONG Y10 TO AOYIGUIKO Kot GOUPBAcN Yo T GLVTAPNON TOL e£OTAGUOD UETE T
MEN ™ eyydnone. Avtég ol CUUE®VIEG 0moTEAOVVTAL OO TOALOTAG TPOIOVT Kal VANPEGiEg, OMOV TO
VAOUIKO KOl TO AOYIGUIKO HITopovV va Tapadobohv 6€ Lo Tepiodo Kot 01 VTN PEGIES VTTOGTAPIENG AOYIGHUIKOD
Kot VAGHKOV mapadidovtal oe Pdbog ypdvov. e dAro mapaderypa, n Etapeio pmopel vo fondnoet tov
weAdTn otn Onovpyio Kot Asttovpyio evog etaipikod mepPdirovrog mAnpopopikng (IT) pe ) ypnon
Wwokmtov cloud oe paxpoypovio Pdon, pe tov meAdtn va ayopdalel oe mePLodikn Pdon vAopkd 1/Kan
royopkd amd v Etapeio yio va avapaduicst 1§ va emexteivel mv vdpyovca dopr. Ot vanpecieg mov
nmapéyovtol oto cloud mapéyovtal ce cuveyn PAoT G€ TEPICCATEPEG GO L0 TEPLOSOVS OVOPOPAS KL TaL
TPOTOVTO VAGUIKOD KOt A0YIoUIKOD TapEyovTat eVtOg TG TepLddov oty omoia ayopdalovrot.

H Etaupeia cuveyilet va kataokevalet véa mpoidvta kot va dnpovpyel véeg AGELS, KaBdS Kot vo avavemvel
GLVEXDG TIG TAATPOPLES KOt TIG neBddovg Tapddoong, cvureptrappavopévav tov cloud kot tov povtédov
«og Yrnpeoio» (as-a-Service). To mopandve dev amoteAovV EEYMPIOTEG EMYEIPNUATIKEG OPACTNPIOTITES.
AToTELOVV GUVOVACTIKEG ADGELS TTOL OTUIOVPYOVVTOL LECH TNG CLVEPYOTING TOV SIEVBVVGEDY VINPECLOV
avaAidoemv, dedopévav, cloud kot acedielag. Ta £6000 amd aVTéG TIG OAOKANP®UEVEG ADGELS S1EmoVTaL amd
TIG TTOMTIKEG OVAYVAPIOTS €600V Y10, CULEMVIEG He TOAMATAEG VITOYPEDCELS EKTEAEONC Kot Yio KAOE
ONUOVTIKY Kotnyopio €600@V, avOAOYO LE TOV TOTO NG TPOCOEPOLEVNG ADONG TOL AMOTEAEITOL OO
VAN PECIES, VAIGUIKO KOl AOYICUIKO.

Ytov Bobud mov éva mPoidV 1 [ VANPECIO. TOV OTOPPEEL OO GUUEMVIO TOAAATAMY VTOYPEDCEMY
EKTELEONG VLTOKELTOL OE €01KO AOYIOTIKO yepopd, O6mwg ot pobmoels, 1o mpoidv 1 n vanpecia
avayvepiletar cOpemva pe Tig eWKES 0onyies. Ta Ao to vdAOTO TPOidVTA 1| VINPEGIES TOV &V AOY®
GULPOVIOV, e BAoN Ta TOPAKAT® KPLTHPLA KPIVETAL TO TOTE T TPOTOVTA 1} Ol LANPEGIES ivar dtaKpLTd Kot
TO MG KOTAVELETAL TO OVTITIHO TNG SVPPOViag og kabe Eeympioth voypéwon ektéleons. H vroypémon
ekTéleoNC vt o vdoyeon o€ e cOUPUCT e EVOV TEAATN Y10, TN LETUPOPE TPOIOVTIMV 1] VTN PECIOV TOL
givon dwakpird. Eav n Etoupeio covayet dVo 1 meptocdtepec ovpfacelc tny idwo 1] oxedov v id1a ypovikn
oTypun, ot ovpPdoelg dHvatol vo. cVVILOCTOOV Kot v AoyloTikoromfovv @¢ pio cOufact, oty onoia
nepintmon 1 Etaipeio kabopilet gbv to mpoidvta 1 ot vanpesieg g cuvovacuévng cOupacng ivat dStakpird.
Ot ovpBdoelg dvvotor va cuvévactovy Kot va AoylotikomomBbodv wg pio copPacn ehv omotélecov
QVTIKEIUEVO UI0G EVIOIOG OOPOYUOTEDGNG ME VOV KOl HOVOOIKO EUTOPIKO GKOTO 1 TO OGO TOL
AVTOALAYRLOTOG TTOV TPOKELTal va. KataPindel oto mhaico pog  ovppaocng egaptdtot and Ty TN | ™V
ektédeon g GAANG ovpPaong N Ta ayadd 1 oL vanpecieg mov mepAapPavovtat oTig CLUPATEL (1] OplopHEVa
ayafd M vnpeoieg mov mepthopfdavovtorl og kdbe pio and Tig cvpPdoelg) amoTeLOVY pio Kot LOVOIIKN
VIO PEMOT EKTEAEOTG.

‘Eva ayaf6 1 pia vanpecio mov vmwodoyeTal 1 0IKOVOIKY ovtotnTa otov TeAdtn Bempeitor dtokpttd otov
TANPOVVTOL AUPOTEPO TO AkKOAOVOO KpLTrpLoL:

e 0 meEAING pmopel va enweeindel amd 1o ayafd N v vanpecio gite pepovopéva gite omd Kowov e
GAAOVG TOPOLG o1 omoiot gival dpeca dabéoipol otov TeAdt (MTol To ayadd M 1 vanpesio dSHvotot vo
glval d1akp1td/M) Ko
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e H vnéoyeon g Etapeiog vo petofipdost to ayabd 1 v vanpecic otov mEAGTN pmopel va
TPOGOIOPIOTEL YOPIOTA OO AAAEG VTOCYECELS OV TEPEXOVTOL otn ovpPacn (tol o oyafdd M 1
vInpecia givat d10kpttd/f 6To TANiGIo TG cOIPACNG).

Edv dev minpodvrar avtd to kpuipuo, 1 Etoipeic mpoodiopilel to katdAnio péyeBoc pérpnong g
mpoddov pe Phon T OO TNG CLVOAKNG VIOGYEONS TNG Yo TV gviaia vroypemon ektéreons. Otav ta
TPOTOVTA KoL 0L VINPEGLEG lvat SLOKPITA/EG, TO AVTAALAYLLO TNG CLUPMVING KATAVELETAL GE KAOE LITOYPEMON
ekTéLeon PACEL TNG EKTILDOUEVNS L TOTEAODVS TG TOANGNG. Ot TOMTIKES £600®V OTIG EVOTNTEG YINPEGIES,
Yhlouwo kovn Aoyopikd mov akorovBodv epapudloviol otn cuvéyela o€ KABe VITOXPEMON EKTELEOT|S,
AvVAAOYQ LLE TNV TTEPITTOOT).

Ytov Babud mov n Etaupeio mapéyel otov meddn to dikaiopa vo ormokTtoel Tpdebeto mpoidvTo 1 vInpecieg
o€ pio amo avtég TIC ovpPavieg, N Etaipeia Aoyioticomotel v emloyn ¢ y®PIoT VIOYPEWOT) EKTEAEONG
ot ovpPact Lovo eav 1 emhoyn mapEyEL OVCIMOEG dKAIMILO GTOV TEAQTT TO 0moio dev Ba AdpPave edv dev
elye ovvayet ) oopPoon (.. Ho EKTTOOT ETTPOCHETN TOV EKTTOGEMV TOV GLVHOWOG TAPEYOVTAL YOl TO
TPOIOV N TNV VTN PESCIN), OTOTE O TEAATNG GTNV TPOAYUATIKOTITO TANPDVEL EK TOV TPOTEPMV Y10 TNV ETIAOYN
ayopds HEAAOVTIKOV Tpoldvimv 1 vanpecwdv. H Etapeio avayvopilel £éc0da 0tav peTa@épovTal autd To
HEALOVTIKG TPOTOVTO 1) VANPESIES ) OTOV ANYEL TO OYETIKO SIKOUIMLLOL.

Yranpeoieg

Ot xupiotepeg vanpecieg mov mpooeépet n Etoupeion eivar vanpesieg vmodoudv mov meprapfdvouvv
e&mtepikn avabeon kol AOEG GLUVOQELG VINPEGies, VINPETieg dlayeipiong epoaproy®dV, vanpecieg global
process (GPS), ovvmipnon kot vmoomnpiEn  ouoTNUATOV, Kot GUUPOVAEVTIKEG  LANPECiES
ooumepAapfavopévng g oxedioomg Kot avamTuEng cUVOETOV GLOTUATOV TANPOPOPLIKNG COLOOVOL LLE TIG
TPOdLYPaPES KAOE TELATN (T.). OYEOIOON KOl KATAOKELT]). AVTEG Ol TPOSPOPES VINPECLOV EUTITTOVY GTOV
topéa tov vnpecidv Global Business Services g Etaipeiog kat otov topéa Teyvohoyikdv Yanpesidv kot
Cloud. [ToAAég amd avTég TIC VINPEGiEg PmopobV va mapadobovy v OA® 1 v pépel péow cloud 1 pe
xpNon povtéAov «wog Yrnpeoio» (as-a-Service). Ot vnpeoiec g Etaipeiog mapéyovrar pe Bdon tov xpdvo
Kot To VAIKO, gite mg ocOuPoon mpokabopiopévng TG eite mg coufoocn mpokabopiopuévng Tng ava
10600TO TaPadoTéEOL £pyov. Ot d1dpKeleg TV GVUPBAGEDMY KUUAIVOVTOL 0T0 KATM TOV £TOVG £MG KOl TAV®
amo 6éka .

Y116 ovpemvieg Tapoyng vanpecwdv, 1 Etapelo cuvnbmg wcavomolel v vmoypémon ekTéAEONS Kot
avayvepilel ta €00da oe PdBoc ypdvov. ETig cvUP@ViEG GYESOCLOD KOl KATAGKEVNG, 1 VIOYPEDON
ektéleong wavomnoteitat og Pabog xpovov &ite emeldn 0 TEAATNG EAEYYEL TO TEPLOVGLAKO GTOLYEID KABDS W TO
dnpovpyeitat (T.y. OTAV TO TEPIOVCLOKO OTOLXELD KOTAOKEVALETAL OTIG EYKOTAGTACEL TOL TEANTN) €ite
emeldn M extéleon amd mhevpdg g Etarpeiog dev dnpuovpyel meprovotokd ototyeio e EVOAAAKTIKN XpNoT
kot N Etopeio éxel ektedeotd dikaiopa eionpaing cvv éva €0Aoyo k€pdog Yo TV eKTELECN OV EYEL
oloxAnpwbei g pia dedopévn muepounvio. XTI TEPIGOOTEPEG CUUQMVIEG TAPOYNG VINPECLDV, 1)
VoY PEMON EKTEAECTG EKTANPDOVETOL 08 BABOG YPOVOUL, EMELDN O TEAATNG TAVTOYPOVO AAUPAVEL KO AVOADVEL
T0 0PEAN TTOL TTopEYOVTUL KoOmG 1 Etaupeio mapéyet Tig vanpeoieg.

Y116 vnpeoieg eE@Ttepikng avabeong Kat T GUVOQEIG VINPEGIES, TN dloYEIPIOT EPAPUOYDV, TIC VINPECIES
GPS kot dAAeg vanpecieg mov Pacifovtar oto cloud, n Etapeio kabopilel to edv o1 vanpecieg mov
EKTEAOVVTOL KATA TIG OPYIKEG PACELS TG CLUPMVING, OTT®G 1 dNpovPYio VITOSOUNS, Elval dlaKPITEG. XTIg
MEPIOCOTEPEG MEPITTMOGELG, 1 CULEMVIO glvar [ eviaio VTOXPEMON EKTELECT|G TOV OMOTEAEITAL OO Lol
GELPE SOKPLTOV VINPESIOV TOV gival OLGLUCTIKA 1d1EG Kat akolovBovv 1o 1810 potifo petapopds (dnA.
Swkpirég nuépeg vanpesiog). H Etaipeio spappolet éva péyebog pétpnong g npoddov (cuvibog pe fdon
T0 YPpOVO) o€ 0mO10dNTOTE OTABEPO AVTAALAYIO KOl KOTAVEUEL TO UETAPANTO OVTAAAQYLO OTIG SLOKPLITEG
TEP1Od0VG VN pesiag Paoet TN xpNons. g amotérecpia, To 5000 avayvopilovtal YEVIKA Katd T didpKeLo
NG TEPLOOOV TAPOYNG TWV VINPECIOV PAGEL YPAONG. AVTO £XEL OC ATOTELES O TNV AVAYVAOPLOT EGOIWV TOL
avTieToyobVv otV a&io yio Tov TELITN TV VINPESI®V Tov £ovv petafiPachel T dedopévn nuepopunvia o€
GY£0T LLE TIC VTOAEMOUEVEG VTOGYOUEVES VIINPECTIEC.

Ta éc0da and cvpPdoelg xpovov kot VAMKoL avayvopilovtar pe faon Tig mapacyedeices vanpeoieg KoM
TOPEYOVTAL EPYOTOMPES KOUN Tpaypatomoovvial dueco £50da. Ta £€00da amd CLUBACELS TOTOV «®G
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Ymnpeoio», 0nmg 1 vanpeoio Infrastructure-as-a-Service, avayvopilovral gite pe ™ otabepn pébodo eite
Baoet ypriong, avaroya e Tovg 6povg TG cVUE®Viag (0nwg To av 1 Etatpeia eivat £toun vo ektedéost TIg
vanpeoieg N av 1 copPacn €xet deikteg pétpnong g xpnons). Edv n cvppacn tomov «wg Ymnpeoion
mepthapPfavet SpactnpoTnTeG SNULOVPYING VITOSOUNS, AVTEG Ol VTOGYECELS OTT) CUHEMVIO AEOA0YOVVTAL Yo
va SwumiotmBel av ivar drakpités.

Ta éc0da mov oyetilovton pe TG VANPECIEG GUVTHPNONG KOl VIOSTHPENG KOl TIC VANPEGIES EMEKTAONG
gyyomong avayvepilovtar pe tn otabepr] pébodo Kotd T dudpkewd NG TEPLOdOV EKTEAEONC, EMELON M
Etaupeia etvon étowun va mapéyet vanpecieg kad '0An ) didpkela g cvpPacns.

Y116 ovpPaoelg oxedacpod Kot KATaoKEVTG TPoKaBopIoHEVTS TYNG, Ta £600a avayvapilovtat pe don v
POOSO TPOG TNV OAOKANP®GCN TNG VIOYPEDMONG EKTEAECNG YPNOLOTOIDVTOG €VO HETPO TOV TOGOGTOV
oloxkApwong e Baomn to k6oTog (dNA. ™ PEB0dO T0G0GTOD 0AOKANPwoTG). Ta éc0da avayvopilovtal pe
Béon 10 KOGTOG TTOL EYEL TPOKVYEL UEXPL T YPOVIKN GTLYLT) TOV TPOYLOTOTOLEITOL 1] AVALYVDPLOT] TOL €GOS0V
®C TOGOOTO €Ml TOL GUVOMKOD EKTILDUEVOV KOGTOVS EPYOCING Y0 TNV OAOKANP®OT TG GVUPaoNS. AdY®
NG PLONG TOV EPYUSIAOV TOV EKTEAODVTUL BAGEL AVTAOV TOV GUUPOVIDV, 1] EKTINON TOL KOGTOVG KATH TNV
oloxApwon eival ToAOTAOKY, enNpedletal omd TOAAEG TAPAPETPOVG Kat amottel onpavtiky kpion. Ot
KOprot Tapdyovteg Tovg omoiovg eEetdlel  Etaipeia yio vo vrodoyicet 1o peAlovtiKd KOGTOG OMOKANPMOOTG
ka0e cvpPforaiov givotl To HEAAOVTIKO KOGTOG EPYUGING, TO LEALOVTIKO KOGTOG TALPAYMYNG KOL 1] EKTLULMUEVT
mapayoywomro. Edv tpokdyovy neplotdoeig mov aAAAEOVVY TIG apyIKEG EKTINGELS Y1l TO £5000, TO KOGTOG
N tov Pabud oroxkipmong, tOte Ot ekTyoelg avabempovvtal. Avtég ot avabewpnoelg eviéyetal va
001 YNOOVV G€ QVENGEIG N LELMGELS TOV EKTIUNGEDV Y10, T0. £5050. ) TO KOGTOG KOl TOPOLGIALOVTAL GOPEVTIKA
OTO OMOTEAECHOTO TNG XPNONG KaTd TNV omoio kadictavial yvootég oty Etaipeio ol meptotdoelg mov
eméforav v avabedpnon. To 066 tov 66dmV avayvopiletal cOPEVTIKA KOTO TNV TEPIOd0 aVOPOPUG
(ONAadM, amd TIG VITOYPEMOELG EKTEAEOT|G TOL TANPOVVTIOL 1| €V UEPEL TANPOVVTOL GE TPOTYOVUEVES
TEPLOSOVG).

H Etapeio ektedel ovveyeic oavaldoelg kepdogopiag tov ocvpPfdcemv oxedloopod Kot KOTOOKELNG
VANPECIOV TOV AOYIGTIKOTOLOVVTOL YPNOLUOTOLDOVTOS VO LETPO TOV TOGOGTOD OAOKANpwONG e Bdon To
KOGTOG, TPOKEUEVOD VAL TPOGILOPIOTEL EAV Ol TEAELTALEG EKTIUNOELS TOV £000®V, TOV KOGTOLS KOl TMOV
KepODV ypetdletal va emkatporomBoiv. ['a tig cuppdoeig mov eivar enoyBeis, n Tapodoa voypéwon Pacet
mg ovufacng avayvepiletar Kot empetpdrol ¢ tpoPieyn. Enaybng sivar o ooppacn oty omoio to
avamOPEVKTO KOOTOG EKTANPOONG TOV VIOYPEDCEDY 7OV AmoppEovy amd T cvpuPacn vrepPaivel to
OIKOVOUIKG, OQEAN OV OVOUEVETOL VO, TPOKVLYOLV amtd avth ™ ovpPacn. Ta avamd@evkto KOGTOG UG
oVpPacng avtavakAid to eEAdyioto Kabapd KOGTOG vITavay®pnong oo ) cOufooct, Tov gival To yauniotepo
peta&d Tov KOGTOVG EKTANPMONG TV VTOYPEDCEMY TNG GOUBOONG Kl TV ool HOCEDV 1] KUPHOCEMV TOL
evogyoLEVAC B TPOKOYOLV amd TNV vIavoyd®pnomn omd T ovpufaocn.

Y& oplopéveg ocupPacelg mapoyng vanpecwdv, n Etapeio ypedvel tov meldm apv avoyvopicst o é5oda
Ao TNV EKTEAECT TOV VANPESLOV KO TO TOGO TASIVOpEITOL O aVOBUAAOLEVO €GOS LA. X GALEG GLUPAOELG
vnpeoiov, 1 Etapeia mapéyet Tig vinpesieg npv and v tiordoynon tov meddrr. Otav n Etapeio extedel
VANPECIES TPV Amd TNV THOAOYNON TOL TEAATN OTIG GUUPACES GYESACHOD Kol KOTUGKEVNG, TO SIKOIMLLOL
GTO OVTOALOYLLO CLVAPTATOL GUVIOMG [LE OAOKATP®GT) KATOLOV 0pOGTLLOV 1) LE amodoyT| amd TOV TELATN Kot
TaL [N TIHOAOYNUEVA EITPOKTEN VITOAOITO TAEWVOLOVVTOL MG GUUPOTIKO TEPLOVGLOKO GTOLKELD.

Ot TYWoAOYNGEG GLVIOMG TPAYUATOTOIOVVTAL KOTO TOV UAVO LETE TNV TOPOYN TOV LANPECSIOV ond TNV
Etaipeia | oOppova pe cuykekpylévovg ouppatikodc 6povg.

Yiiouixo

Ot Moelg vAopikod mov mpooeépovion ond tnv Etaipeio mepriiapfavoov v moOANGT GLOTNUATOV
Sl0KOHOTAV Kot AVGE®V 0modnkevong. Avtég o1 ADGELG VAMGIKOD DITAYoVTOoL 6TOV KAAG0 ZuGTNUATOV TG
Etoupeiog. Avtd to mpoidvta pmopovv enions va tpocseephovv wg vanpecieg | péow cloud, 6Tmc n vanpecio
Storage-as-a-Service. H Etaupeio mpoc@épel eniong vanpeoieg eyKatdotaong yio Tov mo nepimAoko VAKO
eComlopd. Ot AGeG LVAIGUIKOD GLYVE ouvodevovTonl omd OlOKPITEG VINPECIES GLVTAPNONG, OTWG
TEPLYPAPETAL GTNV EVOTNTO « Y TNPECIES) AVOTEP®.
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Ta é6000 and TOAcEG VAIGHIKOD avayvopilovtat 6tav o Eleyyog £xel petapephel 6Tov TEAITN, TO O0NOi0
ovppaivel cuvNB®G 6Tav 0 €EOTAIGLOG €xEl AMOGTOAEL GTOV TEAATY, O KivOUVOG amdAelng £yl petapephel
otov meAdtn kot M Etaipeio €xel dpeco dwaiopo mANpoUNnG £vavil TOL DACUIKOD. L€ TEPIOPIGUEVES
MEPMTOCELS, OTAV O TAOANGCT VAIGHIKOV TePAapPavel pitpeg omodoyng amd Tov meAdTN, To £600a
avayvaepilovtot gite 6tav €yel mpaypatonombel n amodoyn omd Tov meAdTn eite £xel mapéABet oYL TV
pNTPOV amodoyng and Tov merdn eite N Etapeio &yl aviikepevikég evoeiEelc 0Tt TAnpovvtal ta Kprpa
mov kaBopilovtar 6T PTPES AmodoyNG amd TOV TEAATY.

Ta éc0da amd CLLE®VIEG TOV APOPOVV TNV TAPOYN VAICUIKOV «m¢ YTnpeoion avayvopilovtal eite pe
otabepn LéBodo eite pe Paon ) xprion, Onwg meptypdoetar oty evotnta Yanpeoiec avotépo. Otvmnpeoieg
€YKATAGTACNG AOYIOTIKOTOOVVTOL MG JLOKPITEG VIOYPEDCELS EKTELECTG LE T €5000 Vo, avayvopilovtot
kaBohg mapéyovtar ot vanpecieg. Tvydv KOGTOG £yyLNOE®V MOV TOPEXOVIOL KOTG TN GLVNON TPOKTIKN
kaBiotatal dedovAgvpévo otav avayvopiloviol o avtiotolyo £€00da. Ot dpacTnNPIOTNTEG ATOGTOAG Kol
SL0KIVIOTNG OV TPOKVATOLV APOV O TEAATNG £XEL OMOKTNGEL TOV €Aeyy0 €vOG TPoidvtog Aoyilovial ®g
SLoKPLTéG VITOYPEDGELS EKTELEOTG e TO 5000, va avayvapilovtat otav o Eeyyog petaPialetor otov meldr.

Aoyrouixo

Ot Moelg hoyiopukod mov mpoo@épel 1 Etaipeion mepthopufavovv Aoyiopikd ovaddoemv, AOYIGHIKA
Suoyeiplong 0edopévmv Kot 0o@AAelnc, AoYIopIKe eneEepynoiog GUVOALUYMY TOV AEITOVPYOVV KATA KOPLO
AOY0 o€ GLGTHIATO KPIGIUNG ONUAGTOG Y10 TOVG TEAATES, AOYICUIKG EVOTOINGTG GCVGTNLAT®OV, ToL Bonbovy
TOVG TEAGTEG VO ONUIOVPYHGOLY, GLVOEGOLV Kol PEATICTOTOMOOVY TG EQUPUOYEG KoLl TG VTOSOUES
Suyeiplong SedoUEVOV, Kol AOYIGUIKA AEITOVPYIKOV GUGTHUAT®OV, TOL TOPEYOVV AEITOVPYIKA GLGTALLOTO
v tov eEomhopd IBM Z kot Power Systems. Avtég ot A0Gelg Aoyiopkoy vrdyovtatl otov kKAddo I'voolakdv
Yroroywotikdv Adcewv g Etapeioc. [ToArég and avtéc Tig vanpecieg pmopovv va Tapadobodv ev OA® 1
ev uépet péoo cloud 1 e ™ ypnon poviérov «mg Ynpeoion (as-a-Service), evd GAAES TapEXOVTOL OC ASELES
xpNoNg Aoyopkod mov gykadiototol otov e€omhond tov Teldtn (on-premise).

Ta €c060 amd Tig Adeleg ¥PHONG AOYIGUIKOD amePLOPIoTng ddpKewag avayvopilovtal o pia dedopév
YPOVIKY oTlyUn KoTd TV €vapén g cvpeoviag otav petoPifaletal o Eheyyoc otov meAdtn €4V 1 Gdgl
YPNONG TOL AoylopIKoD givar dlakptty and v vrootpiEn oL mapéyetol and v Etapeia petd ™ Anén
™G oOuPoong. e TEPLOPICUEVESG TEPITTAOCELS, OTOV TO AOYIGHUKO OmOLTEl GUVEYEIG EVIUEPDGELS YioL TNV
TOPOYN TNG TPOPAETOUEVIG AELTOVPYIKOTNTAG, 1| AOEN XPNONG AOYIoUIKOD KOt 1) Voot pién petd ™ ANén
g ovpPoaong dev eivar dakpttd kot To €600 amd TNV eviaio VIoYPEMON ekTéAeoNG avayvmpilovtal 6g
Babog xpovov kKabmg mapéyxetat 1 vrooTHPLEN LeTd T ANEN TG oVUPacNS. AvTd 1oYVEL LOVO Y10 OPLOUEVEG
G0E1EG AOYIOUIKOD OCQUAELNG OTEPLOPIOTNG ddpKELag Tov Tposeépovtat and v Etapeia. TIpwv amd v
V106£TN O™ TOL VEOL TTPOTHTTOL €603V, 1| Etaupeia avayvodpile ta £é60da and avtég Tig Adeleg AOYISHKOD O
o SESOUEVT] YPOVIKT OTLYUT KATA TV EvapEn TG CULE®VING.

Ta éc0da amd vanpecieg vrootpEng pLetd t ANEN ¢ ovpPaocng avayvopiletor Katd ™ Sipkew TG
TEPLOSOVG oY 1OG TG oVpPaomg Le T otabepn pébodo, kabdc n Etatpeia mapéyet ty vanpecio va Bpicketot
o€ eToldTTO Vo Topéyel VTooTPIEn, OTOV Kol EQOCOV YPEWGTEL, KOl TOPEYEL KL [T TPOKAOOPICUEVEG
avapaduiceig Loyiopkod 6tay kot EpOGoV VITaPYoLY SLBECIIEG KOTA T S1dpKELR THG TTEPLOOOV 1GYVOG TNG
ovupaocng.

Ta €0060 07t6 GVUPOVIES TOV APOPOVV TN PLAOEEVID AOYIGUIKOD 1) TNV TAPOYT AOYICUIKOD «®G YNpesion
avayvopilovtor eite pe tn otabepn pébodo eite pe Pdaon T ypnon, OT®G TEPIYPAPETUL GTNV EVOTNTA
Ymnpeoieg avotépm. ETIC SLVUE®VIEG PLAOEEVIOG AOYIoULKOD, AQUBAVOVTOL LITOYT TO SIKOUMMOTO TOV
TaPEYOVTOL GTOV TEAATN (7). WoKTNGi0 oG AdEloG, PTPES TEPUATICHOD TNG COUPAONG Kot 1) SLVATOTNTA
Tov TEAGTN va dlayelpileTot To AOYIGHIKS) Yo Vo TPoSdloptoTel edv 1 cuLE®Vio TEpAapPavel dogta. ZTig
GUUPOVIEC TOV TEPIAOUPAVOVY AOELD XPNONG AOYIGHIKOD, TO GYETIKA 6000 avayvmpilovtol COUP®VO [E
TIV TOALTIKT] OVOLYyVOPIOoNG TOV AdEWDY YPNONS AOYIGHIKOD Kot Oyt 6€ BAB0¢ xpdvov mwg vanpecio.

Ta €o00da amd ddeteg ypnong Aoyiopkoy kabopiopévng dtapkelag avoyvopiloviol oe dedopévn ypovikn
otlyu] katd TN Suwpkew ™ ovuPaocng (n omoio cvvnBwg elvar évag uRvag AGY®  SIKO®UATOV
VIOVOYMPNOTNG TOL TELAT). 20TOGO, EGV TO TOGO TOV TIUAIOTOG TOL TPEMEL VO, KOTAPANOET ¢ avTdAiaypa
v TV doeta aptdTor omd T XPHoT TOL KAVEL 0 TEAUTNG, TO £5000 avayvmpilovtal dTav TpayUaToTolEiToL

xpNon.
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Avtotedng tiu mainong

H Etaipeio katavépel 1o tipgnpo g ocvvorhayng o kabe vmoypéwon ektéheong pe Pdon ™ oxetikn
QVTOTEAN TN TOANGNG. AvTtoteng T Toinong (ATII) eivar n i oty omoia 1 Etaipeio 6o nowiovoe
AVTOTEADG éva vTooyOevo ayafd 1 Lo vanpesio 6e TEAATN. XTIG MEPIOGATEPEG MEPMTOGELS, 1| ETapeia
etvan og Béon va mpocdopicel v ATII pe Bdon Tig TOPATNPNOUES TIES TPOIOVIMV 1| VINPESIDOV TOL
molodvtat Egxmplotd vid mapodpotles cuvlnkeg o mapopoovg terdtes. H Etapeia cvvBog mpoodiopilet
éva €DPOC AVTOTEAMV TILAOV TMOANGNG YL TOL TPOTOVTO KOl TIG VINPESIES TG, TO omolo enavatloloyeital o
meplodikn Pdon 1 6tav aAAGLovv Ta YeyovoTa Kol Ol TEPIGTAGELG.

Y1ig meputtdoels mov 1 Etaipeia dev etvar og Béom va mpoodiopicetl Eva €0pog aVTOTEADY TIHAV TOANGCTS
Baoel mapatnpo®V TYWAV, XPTCYLOTOLEL o, EKTIUNGN TG avTOVOUNS TS ToAnone. H Etaipeio extipd
mv ATII e&etdlovtag moAAovg mapdyovieg, copmneplAappavopévev, HeTo&d GAA@V, TOV GUVOAK®OV
cuvnkdv ™C ayopds, HETAED TV 0mOiMV GLYKATOAEYOVTOL KOL Ol YEMYPOEIKOL 1 TOMIKOL €1dtKol
TOPAYOVTEG, 1 AVTAY®VIOTIKY B€01, Ol EVEPYEIEG TOL AVTOYMVIGUOV, TO €0MTEPIKO KOOTOG, Ol GTOYOL
KePOOPOpiag Kot Ot TPAKTIKEG TIHoAdYNoNG. EmmAéov, o opiopéveg meputdoelg, 1 Etaupeio evoéyetar va
vroloyicel tnv ATII yia éva Tpoidv 1 pia vanpecio epappolovtag  péEBodo vroroinov. Avt 1 Tpocéyyion
YPNOOTOIELTOL KVPIWOG OTIS TEPMTMOGELS OTIC OTOIEG CUYKEKPLUEVES AOEIEG YPNOTG AOYIGKOV OTEPLOPIOTNG
Suapketog TOAOOVTOL LOVO CLUVIVOGTIKA Le Vol £T0G LTOGTAPIENG HETA TN ANEN TG cvUPaong Kat dev €xet
kaBoplotel Tipn yo 1o Aoyopkd. H extipnon g ATII etvon o tomikny Sadikacioo Tov mepthopfavet
éleyyo kat éykpiomn omd T droiknon g Etopeiog.

Koéorog vrnpeoidrv

Ot gnavolopBavOpeveS AEITOVPYIKES damAveS Yo CLUUPACELS TOPOYNG VANPESIOV avayvopiloviatr otav
TPOYLLOTOTOLOVVTAL.

INa 116 ovppdoeig oxedoooy Kot KaTaokevng KaBopIoUEvng TIUNG, TO KOGTOG TOV eEMTEPIKOV EEOTAIGHOV
Kot AOYIGHIKOD 7OV AOYIoTIKOTTOLEITAL PAGEL TOV HETPOL TOL TOGOGTOL OAOKANPWONG e BAoN T0 KOGTOG
avapdiletar kot avayvopiletat pe fdon to k661G Epyasiag mov Exel Tpaypotonotndel péxpt po dedopévn
nuepopnvia (dNAad” 10 HETPO TOV TOCOGTOD OAOKANPMOTC), G TOCOGTO TOV GUVOMKOD EKTIUMUEVOD
KOGTOVG EPYAGIOG TOV OTOLTEITAL Y100 TV EKTANPOGT TN oVpPacnc, Kabmg o Eheyyoc petafifaletor pe v
TAP0do TOV YPAVOV Y10, AVTEG TIG VITOYPEDCELS EKTEAECTG.

Optopévo emAé&a, un enavolapipavopeva KOGTN oV TPUYIUTOTOONKAY KOTA TIG ap)IKEG PACELS TV
ovupdosov emtepikng ovdbeong kot dAAmv ocvpPdcewv vanpecwdv cloud (m.y. k66TOG VEOSOUNG)
KepaiatomoloHvTal 6Tav ot dandves oyetiCovral dpeoa e tn oOpfoor, To K66Tog dnpovpyel 1 avEavel Tovg
mopovg ™G Etarpeiog mov Ba ypnoyomomBoiv yio v eKTANPOOT TNG VIOXPEMONG EKTEAECT|G OTO HEAAOV
KoL Ol SOTAVEG ovapEVETaL Vo avakTnBovv. AvTtég ot damdveg cuvioTavtot o€ ££0da HeTafaong Kot VTOSOUNG
mov oyetTioviol e TV €YKATAGTAON CLUGTNUATOV Kot Sdikaoldv Kot pe dAlo avafaiidpeva €Eoda
EKTTAPOOTG, CUUTEPIAOUBOVOUEVOV TOV TPOTANPOUEVOV TEPLOVGLUKMY CTOLYEI®MV TOV YPNGLULOTOOVVTOL
oTIg ovuPdoelg TopoyNg VINPECIOV (SNA. TPOTANPOUEVO AOYIGHKO 1) TPOTANPOUEVES VINPECIES
cuvTHpPNoNG) Kat dAla avafordopevo kKOGTN EKTANPMONG TOL TANPOLV TIG TPODHTOOECELS KEPAANLOTOINONG.
Ta keparatomompéva £€oda amooBévovtat pe ™ otabepn néB0do kAT TNV EKTILMUEVT TEPI0d0 MPEAELNG,
1 omoia TEPIAAUPAVEL OVOUEVOLEVES OVAVEDGELG 1| ETEKTAGEIS cLUPAcE®V, TopdAAnia pe ) petafifoaon
OTOV TEAATN TOV VANPECIOV pPE TIG omoleg oyetileton to meplovolokd otoyeio. EmmAiéov, to mywo
TEPLOVGLOKA oTOLYELD TOV GYeTilovTal pe TIC v AOY® GUUPACELS KEPOANLOTOLOVVTOL Kol aocPévovTal Le T
otafepn néBodO KaTh T SdpKeE TNG EKTLDNEVNS WPEMUNG (NG Tov TTeplovatakol atoryeiov. Edv éva
TMEPLOVCLOKO OTOLYEID apopd cvuykekpyévn coppacn, n tepiodog andoPeong eival 1 KpOTEPT TEPIOO0G
peta&d g oeéduns {ong Tov mEePLovctlaKkod ototyelov kot TG didpkelag g ovpPoons. Ta mosd mov
katafdilovtar og meAdteg TAEOV NG eVAOYNG 0&l0G TOV ATOKTNOEVIOV TEPIOVGLOKAOV GTOLXEIOV TOV
xPNoonoovvTal oe cupuPdoelg eEmtepikng ovibeong petoeépovtal kal amocfévovtal pe T otabepn
1€B030 aPUIPETIKA TV €600V KATE TN S1APKELD TNG EKTILMUEVNG TEPLOGOL MPEAELNG,.

H Etopeio mpaypotonolel oe meplodikn Pdon aloAoynoels g ovoKTNOOTNTAG TOV OVOPAALOLEVOL
Kootovg petapaong kot evapéng cvppacewv. Ot aE0A0YNGELS 0VTEG SlevePYOUVTAL HEGH CUYKPLONG TNG
A0Y1oTIKNG a&log TOV TEPIOVGLUKOV GTOLYEIOV [E TO VITOAOUTO T0GH oL 1| Etapeio avapéver va Adfet yuo Tig
VANPESIES TIG 0TOlEG 0LPOoPd TO TEPIOVGIUKS GTOLYXETD, peiov Ta €£0da Tov GyeTilovTal AUESH [IE TNV TOPOYN
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TOV VINPECIOV TOL dev Erovv akoun avayveplotel. Eqv n Aoylotikn a&lo Oswpeiton pn avoktiowyn,
avayvopiletor (npia amopeimong.

Ye mepinTmOoN TEPHATICUOV oG ovpPaocng eE@tepikng avabeong, evoéyetol ol 6pot g cvufacng va
amotovv omd tov meAdtn TV KatafoAr] amolnuimong oty Etaipeia yio tv avakTnon tov anotticemy Tov
dev &yovv ToAoynOel kKot Tov avordoPectev avafarlopevov £60wV TOL TPayHOTOTOMONKAY Yoo TV
ayopd CLYKEKPEVOV TEPLOVGLAKMV GTOLYEI®V TOL YPNCLOTOMBONKOV Yo TNV TOPOYN TOV VINPECIDV,
kaog Kot v katafoln Toxov emmpochetov e£66mv mov mpaypatonoince 1 Etaipeia yio v mapoyn tov

VN PECLOV.

Koorog Loyiopuxod

Opropéveg emiéipec un exovarapfovopeves Samdves Tov TPy LaToTomdnKay KoTd TIg apykés PACELS TMV
ovpupdosv TOmoV AoYIoHKO-0c-Ytnpecia avapdilovtotl Kot amocfévovtal Katd TV EKTILMOUEVT TEPL0SO
OQEAELNG, CUUTEPILAUPAVOLEVOV TV OVAUEVOLEVOV OVOVEDGEWDV 1) ENEKTACEMV TOV CLUPACEMV, GOLPOVA
HE TNV TOAMTIKT ToV Teptypdpetar yio to Kdotog vanpesidv. Ot enavolopuBovOopreves AEITOVPYIKEG dATAVES

6€ 0VTEG TG oVUPaoels avayvopilovtal OTaY TPOYIUTOTOIOVVTAL.

Eravénrixo koorog eloopdiions piag odpfaons

To emavéntikd k60T0C eEncPAAoNg evog cupfolaiov (.. Tpounbeleg TOANONG) KEQUAOLOTOOVVTOL Kol
amocPévovtol e Baon ) otabepn néB0do KAt TNV aVOEVOLEVT SIAPKELD THG OYECNG UE TOV TEALTN GV M
Etopeio extipd 6t Oa ovaxmoet ovtd ta £éEoda. H Etapeio mponyovpévag avayvopile Tic Somaveg avTtég

®¢ €Eoda otav ovtég mpaypoatomotovvtav. H ovapevopevn Sidpkeld g oxfong Me TOV mEAQTN
npocdlopiletar pe Pdon ™ péon OGpkeln TV oyécewv g Etaipeiog pe tovg meldteg g,

GUUTEPIAAUPAVOUEVOY TOV AVOUEVOUEVOV OVOVEDGE®DY, Yo, KAOE TOTO TPOCPEPOUEVNG AVONG KoL
Kopaivetor ond tpion €wg €€ ypovio. Ot avopevoupeveg mepiodol avavémong meptlapfdvovial oy
avapevopevn dldpketa Tng ox€ong Le ToV TEAITN LOVO EPOCOV Ta TOGE TV Tpopnfetdv Tov katafAnnkav
Kot TNV avavEé®on dev etvat avaAoya e To ToGd Tov KoTofAnOnKay oty apyikn coppacn. To enavéntcd
k66106 Eac@aiiong evog cupporaiov mephapfavel povo ta £oda mov 1 Etapeia avarapupdver yio va
eEaocpalioet pa ocopPoon ta omoia dev Ba glye mpaypotonomoet edv dev eixe eEacpaiotel n cvpuPaocn. H
Etopela  €xst amogacicet 0Tt opwopéva  mpoypappate  mwpounbeidv  mAnpodv  Tig mpoimobécels
keparatomoinong. Opiopéva mpoypdppoto Tpoundeidy dev vodKeEWVTOL GE KEPaAaomoinom, kabmg to £oda

npounBeidv kotofdirovtor Kot avayvepifovratl kabhg avayvopilovral ta oxetikd £coda. Enmpdchera,

omv wpa&n, N Erapeia avayvepiler o¢ £€odo 10 kdotog efaopdiiong pag ovppacng otav
npoypotonoleital epdoov N mEPiodoc amdoPeong sivarl ion N pikpdtepn amd €va €1og. Avtd ta Eoda

nepAappdavovtol otov Aoyoplocud ££0d0 TOANGOTG Kot YEVIKG Kot SLoknTikd £000L.

Eyyonoeic mpoioviwv

H Etoupeio mpooeépet €yyuncelg yuoo To Tpoidvta VAIGUIKOD OV TPOCPOEPEL TOV, GE YEVIKES YPOUUUES,
@TAvouV £m¢ Ta, Tpia €11, e TV TAEWOVOTNTA ALTOV Vo, etvan gite éva gite tpia £n. To EKTIHOUEVO KOGTOG
Yo TOVG GLVVIHBEIS OpoLG gyydnong avayvopiletol 6tav avayvopilovtol To £é60da Yo To oxeTkd Tpoidv. H
Etapeio vroroyilet 1o KOGTOG £yyONGONG TOL AVTIGTOLXEL GE KAOE TPOTOV e BAGT) TO 1GTOPIKO TOV EYYVNCEDY
KOl TIG EKTILAUEVEG PEANOVTIKEG damAveg Kol eaprOlel aVTEG TIC EKTIUNGCELS OTN PO1| €GOMV Yo TaL
TPOTOVTO OV KOALTTOVTAL amd TV €yyimon. Ot ekTiU®dUEVEG PEALOVTIKEG OUTAVEG YOl EYYVNOELG TTOL
woybovy Y 10 £50da OV avayvepilovtal oty TpEyovoa TePindo, ypedvovtal 6To KOGTog TwAnBévtov. H
vroypémaon and gyyvnoslg avabempeitar oe tpynviaia Baon yo va enainbevtet 0Tt avikatontpilel opHa

TNV VIOAOITN VILOYPEMOT UE PBACT| TIG EKTIUMDUEVEG SATAVES Y10 TO VTOAOLTO TG TEPLOGOV TNG VITOYPEDCNG.

TIpocappoyég TPOYIUTOTOIOVVTOL OTAV TO TPAYHOTIKO KOGTOG TG £YyONong dtapépet amd Tig ekTipnoelc. Ot
dambveg amd ovuPdoeic vrootNPEng N ovvtpnong Kaboplopévng TIUNG, CLUTEPIALUPOVOUEVOVY TOV

GLUPACEDV ETEKTAOTG EYYINONG, avayvopilovTol 6Tav TPAyHOTOTOI0HVTOL.

Ta é6000 amd GLUPACELS ETEKTOONG EYYONONG KATOYM®POVVTOL OpYIKE ™G £5000. ETOUEVOV YPNCEDY KO OTN
ouvéyeln avayvopilovtal pe ) otabepr| péBodo Katd v mepiodo 1oyvog TG eyyimong, kabwg n Etaipeia

TOPEYEL TNV VANPESIO TOV VO PPICKETAL GE ETOATNTO VO TAPAGYEL VINPEGIES TEPAV AVTNG TNG TEPLOSOV.
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2opfatika wepiovoioka otoryeio kai EUmopikés kol AOIméS amoutoels

H Etopeio ta&wvopei to dikaiopa oe avtdAlaypo yio npoiovta 1 vanpecieg mov petafifalovial otov
neldt eite ®¢ amaitnon gite ®g cvpPaticd meprovolakd otoryeio. H amaitnon amotelel avemipbAiokto
dwoaimpo og avtdAlaypa oe ocOykplon He To cvufatikd Tepovcakd ototyeio mov anotelel dSikaimpa o
avTéAlaypo Tov eEAPTATOL O TAPAYOVTES SLOPOPETIKOVS 0T TO TEPASLLA TOV Ypdvov. H mhetovotta tmv
SLUPATIKGOV TEPIOVCLOKOVY oTol) eV TG Etanpeiog avtimpoowmevet un TytoAoynpéva tocd tov oyetiCovral
pe ovuPdoel; TOpOYS VANPECIOV CYESIOGHOD KOl KOTAOKELNG Otav ypnoiponoteitar 1 pébodog
avayvaplong €c0dwv pe PBdon to kO66TOG, TA avayvopopéve €600 vIEpPaivovy TO TOGO OV €)EL
TipworoynBel otov meAdT KOl TO SIKOAMUO GTO OVIGAAOYLO GLVOPTATOL LE THV OAOKANP®OOT KATOLOV
opoonuov 1 v anodoyn omd tov meAdT). To cupPatikd TEPOVCLOKE GTOXElN, GE YEVIKEG YPOLUES,
Ta&VOLODVTOL MG KUKAOPOPOVVTA KOl KATAX®POVVTAL GE Kabapr faor pe Ta £6000 ETOUEV®V XpHoe@V (SNA.
T1G GVUPATIKEG VITOYPEDGELS) G€ eminedo cOUPoomg.

p) 'Ecodo omd pepiopoto

Ta éc0da and pepiopata and emevdvoelg avayvopiloviar 6tov 1o dikaiope ionpadng tovg amd v
Etoipeio Kot 1 €10p0o1| 01KOVOLUK®DY 0QeA®V £xel edpatwbet.

v) Xpnpotoowkovouikd £coda

Ta éc0da amd toxovg avayvopilovtor étav kabiotavtor dedovievpéva pe ™ ypnon s neboddov tov
npoypoatikov  emtokiov. Ta €coda amd tOKOVG mapovoidloviar Egymplotd omd To  vEdAouto
YPMUATOOIKOVOUIKE 6000 1| {Npieg TOv cuvioTovTol o€ apolPEG Kot TpoUnOgles.

0) MisOwoseig coppova pe 1o AAIL 17

[pw amd v vioBETom Tov vEou TPOTHTTOL YPTMLTOd0TIKNG icBmong v 1n lavovapiov 2019, n Etaipeia
nmapovoiale TG pobmwoelg ovppova pe to AAIL 17. O wponyodueveg cuykpitikég nepiodot e&akorlovBodv
va Topovctdlovtol COUE®VO e 0VTO TO TPOTLTO OTIG YPTNHLOTOOIKOVOUIKES KOTAGTACELS. ZOUPOVO LLE TO
AAIT 17, o1 uoBmoeig ta&vopobvior g xpnratodotikés Hobmaoelg 6rote o1 6pot g LicBmong petapépovy
0VLOLAOTIKG OAOVG TOVG KIVOHVOLS KOt TO. OQEAT TNG 1010KTNGil0G 6Tov pobmtr]. Oleg ot dAleg uobmaoeig
TAEIWVOHOVVTOL WG AEITOVPYIKES MOHDCELS.

H eroupeio w¢ piobwtig

Ta evoikio Tov KotoPaAAovVTOL Le AerTovpYIKES LoBdoelg cav £E0da o otafepn Paon Katd T didpketa Tng
oyetikng picbwong. Ta opéAn mov AapPdvovtat Kot EleTPaTToVTaL MG KIVITPO Y10, T GOVAWT AELTOVPYIKNG
picBwong avayvopilovtol eriong oe otobepn Pdomn Katd T didpkela ¢ picBwong.

g) Misbdosic oOpeova pe 1o AIIXA 16

H Eroupeia dpaoctnpromoreital 1600 g pobmtg 6co kot o¢ ekpucbmtig. H Etapeio cuvantel pucbooeig
®¢ WobmTg aKvTOV, eyKataotdoeny Kot eEomhopnov. H Etapeia eival emiong o expicfomg opiopévou
eEomAoLoD.

Katd v mpounfeio ayabdv 1 vanpesudv 1 Kotd 1 cvvayn coppaong pe tovg merdteg g, N Etaipeia
kaBopilet edv (o ovpeovia tepiEyxetl picbmon katd v Evapén tg. Q¢ pépog avtg g agoAdynong, M
Etoupeio e&etdlet ebv vmapyet £vo clompd 1 prITOS TPOGOOPICUEVO TEPIOVGIOKO GTOLYEI0 GTN GLUE®VIO
xat €av 1 Etopeio, o¢ pobotmgc, 1 o meldtng, edv n Etoipeio etvon o expiodmtg, €xel to dikaiopo vo
eLEYYEL AVTO TO TEPLOVGLOKO GTOLYETD.

H Etopeio xabopiler ebv vmbpyer dikaiopo eAéyyov tov meplovolokoh otoryeiov, afloloydvtag To
SIKAOUOTA TG, WG MoB®TAG, N Ta dtkoumdpate Tov TeAdtn, v 1 Etapeio givor o expicbmtg, yo vo
OTOKTNCEL OVGLUGTIKG OACL TOL OLKOVOLLKE OPEAT] OO TN XP1OT| TV TPOGIOPICUEVOV TEPLOVGLAKO GTOLYEID
KO TO SIKOU®LLO VO KOTEVBVVEL TN ¥pNoT) TOL AVOYVOPLGHEVOL TTEPLOVCLALKOD GToyyeiov. Edv vidpyet ite
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pn eite evoopotopévn picbmon péoa o po odpufaocn ko  Etoupeio givatl o ekpucbmtg, n Etapeio
katnyoplonotel t picbmon (7.x. XxpPMHOTOS0TIKN 1| AetTovpYIKn HicBwon) katd Ty nuepounvia Evapéng g
picBwong.

H Eraupeio w¢ jiobwotnig

Amd v 1n lavovapiov 2019, 6tav n Etaipeia eivar o pioBotmc, dAec o1 piobdoelg pe didpketa dvo tov 12
pnvev avayvopifoviol o¢ SKaldUaTe XPoEMS TayimV Kol LTOYPEDCES MOOMOEOY GTNV KATAGTUON
xpnatootkovoptkng Béong. Ot voypedaoels obdoemv enUETPOLVTOL KATA TV Nuepounvia Evapéng g
picBwong kat Tpoasdiopilovat ¥pnoLLoTodVTAG TV Tapovod o&io TV TANPOUGV Hclopdtov Tov dev
éyouv axopn katafindel kot to avéntikd emitokio dovelspod g Etapeloc, to omoio mpooeyyilel to
emtokto pe to onoio 1 Etaipeio Oa daveiotnke, otn ydpo 6mov 1 picbwon extedéotke. To enttdokio mov
avaQépeTal ot picbmon dev Tpocdlopilel To emTOKIO TOV YPNOILOTOLEITE G€ cLVaALaYES 6oV 1 Etanpeia
givor o picBotg. To meplovclokd cToryeio diKaimpo, ¥PoEMS TOYiV TOV 1GOVTOL PE TNV VTOYPEWOT)
picBwong TpocaprocEVT Yo TVYXOV GUEGO KOGTY, TPOTANPOUEVO Kot dedovisvpéva €€oda picBmong. Ot
otobepéc kot ot Kot' ovoio otabepéc TANPOUEG TEPIAAUPAVOVTOL GTNV AVOYVAPLIOT] TOV SIKOIOUATOV
YPNOEMG TAYI®V KOl VTOYPEDCEDY HioBmong, ®oT060, ot ueTtaPAntés TANpoUEG MobdoEwY, eKTOG Omd
avtég mov Paciloviat og emtdkio N deiktn, avayvopilovial 6NV KATAoTOoN OTOTEAEGULAT®V Kot GALA
GUVOAIKA £6000 6TO TEPLOSO KATA TNV OO0 TPOKVATEL 1) VITOYPEDST] Y10 TIG TANPOUEG 0VTES. Ot pHeTafANTEG
TANpoués mobopdtov g Etapeiog oxetiCovtat yevikd e TANPpoUESG TOL GUVIEOVTAL LE SLAPOPOVS dEIKTES
Kot TANPOUES Tave omd po ovpPatikny ehdyiomn otabepn mAnpop. Ot picbdoelg akwvntov cuvnbog
amotoOV  HETAfANTEC TANPOUES HoBdoemy Y va avtikoTontpilovv TG aAlayéc oty ayopd, TOV
TANBOPIGHO KAt TO KOGTOG GuVTHPNoNG akviTov. EmmAiéov, ot picfdoegig oxnudtoy evégyetat va meptéyovv
petaPAnTég TANpopés cHdoemy Yo TPocapproYEG og yiMdpueTpa. Ot cvpufdoelg picBwong dev entBailovv
opovg otnv Etaipeio.

Ta dwoidpata ypHoens Tayiov aviumpocmredovy 1o dikaiopa g Etapeiog vo edéyyetl ta vrokeipeva
TEPLOVGLOKA GTOlYElD VIO picbmon kat 1 voypémon pichmaong givat 1 VITOYPEMOT TPUYUATOTOINCNG TV
piefopdtov mov cyetilovol e To VITOKEIEVH TEPIOVCLOKE GToLYElN VIO HicBmo.

Ta dwondpata ypicems Tayiov arocfévoviot Yevikd o otabepn Baomn katd ) ddpkela g picbmwong e
o €£000 TOK®V Oomd TNV LROYPEmMOT HoB®oNG va. KaTaypaQovTol ¥PNOLLOToldVTOS T HéBodo Tov
mpoypatikol emrtokiov. Ta €€oda amdcPeong kol TOKOV KATAX®POUVTOL EEXMPIOTE OTNV KATAGTAON
ouvolikoV sioodnpatos. H Etaipeia éyel emiégel va unv avayveopicet piclooeig pe didpkea piclmong
HIKPOTEPN TOV 12 UNVAV TNV KATAGTOCT XPTLOTOOIKOVOLUKNG 0€0mg, cupmepilapfavopévey ekeivov mov
ATOKTNONKOV GE GUVEVMOT ENMYELPNCEDV KOl TO KOGTOG HicBmong yio avtég Tig payvnpofeciies puobmaoeig
avayvepiletar oe otodepn Pdomn ™ dibpkela HicBmONG 0TV KOTAGTOOT GUVOALKOD ELGOOTILOTOG.

T 6)eg T1g Kot yopieg Teplovolok®y ototyeimv, N Etapeio et enthé€el Tov mpaktikd péco tov et
Yo va cuvdvaoet ototyeia picBwong kat pn picbwong (w.y. vanpecieg cuvtnpnong) Kot va Aapfdvel voyn
™ GLVOVAGHEVT Hovada mg otoyeio pioBwong. ‘Eva onpoviikd pépog tov xaptopuiakiov poddoewny g
Etoupeiog amoteleiton amd oxivnta, mOL YPNOOTO0VVIOL KLPIWG Yol ETOUPIKA Ypageio kol KEVIPO
dedopévav. O nécog 6pog TV PIGHDoE®Y aKIVATOV Eivol TEPITOL TEVTE YPOVIaL.

Opopéveg LoBOoELS aKVTOV EQOVV PTPES aVOVEOSONG 1 / Kot TEPLOTIGHLODV, Ol OTOiEG AELOA0YOVVTOL Yo
va TPocdoPIoTEL €0V AVTEG 01 emA0YEG Ba emnpedoovy T didpketa g LicBwong. Ot emAoyég avavémong
KOL TEPHOTICHOD OTLS MOOMGELG aKVATOV dNovpyodv gueléio 6To xoptoeuAdkio akwvitemv ¢ Etapiag,
emrpénovioag otnv Etapeio va mpocappoletor evkora otig HeTOPaAAONEVES EMLYEPTUOTIKES ovaykes. H
Etaipeia elye aoknoel Tponyovpévmg ETAOYEG TEPLOTIGHOD TPV amd TNV apykd dnimbeica nuepounvio
Méng g picbwong. H Etaupeio diobétel emiong priobmoeig eEomiiopon, 6nmg e£omhopd TANPOPOPIKNG Kot
oynuata, Tov £xovv dpovg picOmong Tov Kupaivovol amd dvo £mg mévie xpovia. o opiopéves uobmoelg
eEomlopol kol picBmoelg oynudtov, n Etopeio epoapuodlel o mpocséyyion yopTo@uAoKiov yio vo
AOYIGTIKOTIOGEL TO SIKAIDUOTO YPNOEDS TAYIOV Kot TIG VTOYPEDTELS picbwong.
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ot) Kéotog vanpeciov

Ta emavoropfavopeva Aettovpyikd €£0da Yo GUUPBAGELS TAPOYNG VITNPECIOV, GUUTEPILAUPBOVOUEVOV TOV
€€00MV Yo TN GULUUETOYN O JSWYOVIGHOUS Kol TNV VTOROA TPoceopdv, avayvepiloviar kabdg
TPOYLATOTOLOVVTOL.

Ta éxtakta €€0da mov TpayuaTomoovVIOL oTo apyKd otdde Tov cvufdoemv eEmtepikng avabeong
petagépoviol kot otn ovvéyewr oamocPévovrat. Ta é£oda avtd mepropfdavovv €Eoda petdfaong Kot
€yKaTdoTaons mov oyeTilovtal [LE TNV EYKATAGTOGT CUGTULATOV KOl SIOIKACLOV KOl ATOGREVOVTAL LLE TH
otabepn 1é€B0J0 KATA TN SIGPKELD TNG EKTILMUEVTG TEPLOOOV OPEAELNG LE LEYIOTN SLPKELD T SIPKELD TOV
ovpporaiov. Emmdéov, ta ndyla mepiovclokd otoyygio mov oyxetiloviot pe cuppacelg eEmtepikng avabeong
KepalatomolobvTol kot amocPévovral pe tn otabepn nEB0do KoTd TN SIAPKELD TG EKTILDOUEVNG OPEALUNG
{ong Tov meprovoilakov otoyyeiov. Edv éva meprovoiakd atoryeio apopd cuykekpipévn coppoc, n tepiodog
amocPeong sival n pikpotepn mepiodog petal&ld ™ @weEMUNG {mNG TOL TEPIOVOLOKOD GTOLYEIOL KOl TNG
duapketog e cvoppacng.

Ta mocd mov kotaPdAiiovior oe meldteg mAov TG €vAoyNG a&iog TV amoKTNOEVIOV TEPIOVCLOKMOV
ool El®V TOL XPNOLOTOOVVTUL GE GVUPACELS EEMTEPIKNG AVADEST|G LETOPEPOVTAL KOl OTOGPEVOVTaL LE TN
otafepn 1EB0S0 aPaPeTIKG TOV EGO0MV KATA TN SAPKELL TNG EKTILMUEVNG TEPLOGOV MEEAELNG 1| OOl dgV
pmopel va vepPaivet ) pikpdtepn dudpketo petad g ddpketag g cvpPacng kot tévte etdv. H Etapeia
mpoypatonolel oe mePodikn Paon agloAoynoelg TG AVOKINGIUOTNTOS TOL avVOPUAALOUEVOD KOGTOVG
petapacng kot evapéng ovpPacemv. H a&oldynon avty mpoypoatonoleitor péc®m oOYKPIoNG TOV
EKTILDUEVOV EAIYIOTOV VTOAETOUEVOV UN TPOEEOPANUEVAOV TOUEWKDOV POOV oG cOpPacng pe ta
avandoPeota ££0da ™G cVOUPACTC.

Ye mEPUTTOGELS SOKOTNG Uiag cOUPaoNG E@TEPIKNG avabeomng, evoEyetal oL 0pot TG GVUPACNS VA ATALTOVY
amo Tov TEAATN TV KatafoAr amolnuioong oty Etatpeia yio tnv avaknon tov oratnoemy Tov 6gv £xouv
TiporoynBei, ta avandoPeosta avafarropeva ££00a Yo THV 0yOpPd GUYKEKPLHEVOV TEPLOVGLOK®DVY GTOLXEIMV
OV YPNCOTOWONKAY Yo TV TOPOYN] VANPESIOV KOl TV KOTAPBOAN Tuxdv emmpdobetmv e£0dwv mov
mpoypatonoince 1 Etapeia yia tv mapoyr tov vInpeciov.

) 'E&odu moMcemV KoL YEVIKG Kol S101KNTIKA £5000

Ta ££000 TOANGEDV KoL T YEVIKG KO S1otknTikd ££0da avayvmpilovtal ota amotelécpoto ypnong Kabmg
TPOKLITOVY Kot Tephapfdavovy £oda d160eong, HicBovg epyalopévav, Tpopundeteg ypapeion, pOPovg EKTOG
TOL POPOL EIGOONLOTOG, AGPAAEIEG KOl evoikia ypapeiwv. EmimAéov, o ££000 TOANCEMV KOl TO, YEVIKG KO
SNtk €0da meplapPdvovy Kot GAAO AErTovpylkd otoyeion Ommg SloypuQeiceg  omaLTGELS,
dedovievpéveg oupPatikéc VITOYPEDOELS TPOG EPYOLOUEVOLS AOY® TEPUATIGLOD TG ATOoYOANONG KOTA T
oLVEXILOLEVT) ETLYEPTLOTIKT dPASTNPLOTNTO KOl SOTAVES TOV TPALYLOTOTOLOVVTOL Y10 GKOTOVE TPOGTUCIOG
oV TEPIPAALOVTOG.

1) Xpnportoowkovouikd £€0da

Ta ypnpatooucovopkd 5060 avVTITPOSHOTEHOVY KLpimg 5000 Ao TOKOVG doveimv Tov Tpocdiopifovrtar e
™ HéEB0SO TOL TPAYLLOTIKOD EMLTOKIOV.

0) Xvvarilaypo
Or ypnuoatootkovoukés Kotaotdoels ™ Etapeiog mapovsidlovior oe Evpd 10 omoio amoteAel to

Aertovpykd vopiopa g Etapeiag. Ot cuvaAlayéc og EEvo VOLIGHOTO LETOTPETOVTIOL GTO AELTOVPYIKO
vouopo g Etapeiog pe Tig 1ootipieg mov 1oybouy katd Ty MUePOUnVio T®V GUVOAAAYDV.
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Ye kGOe Muepounvio 10OAOYIGHOD, TO, VOUICHATIKG cTotyeio o€ EEvo vopuopo petatpémovtot Eava He Tig
(OOTYUEG TOL 1oYVOVY KATG TNV MUEPOUNVIOL TOL 1G0A0YIGHOD. Ot GUVOALOYUOTIKEG OLOPOPES TTOL
TPOKLATOLV OVOYVOPILOVTOL GTA OTOTEAEGLLOTO TG YOG,

) Iopoyéc oe epyalopévoung

YympatiCeror TpdPreyn Yo TG TOPOYES TOL TPOKVTTOVY Yo TOVG £pYOLOUEVOLS avapopkd pe picBovg,
nuepopicta Kot Aourég mapoyés dtov etvor mbavo ot Bo amortnel n eE6QAncH Tovg Ko givar dSvvatdv va
empetpnBovv pe axpifera. Ot mpofréyelg mov oynuatifovratl Yo TopoyEs TPog Tovg epyalopévous mov
AVOUEVETOL VO TOKTOTOWOOUV €VTOG OMOEKD UNVOV ETUETPOVIOL OTIG OVOHOOTIKEG afieg TOVG
YPTCLOTOUDVTAG TO VYOG TNG omolnpimong Tov avopéveTal va 1oyDEL KoTd ToV ¥pdvo NG TOKTOTOINoNG.

H Etoupeio coppetéyet o€ d10@opa cuvta&lodotikd Tpoypa oo, COUTEPIAAUPAVOUEV®Y GUVTOEIOS0TIKMV
TPOYPOUUATOV KOBOPIGUEVDVY TOpOoYDV Kot KaBopIoHEVOVY El0QophY KOBMS Kol 6€ GAAX CLVTOEIOS0TIKA

TPOYPALLOTOL.
Hopoyég peta v é€odo amo v vanpeoio,

Hpoypauuoza kabopiouévwv elopopav
O1 e169opéc ota Tpoypappate Kabopiouévev ewlseopmv avayvopilovior og ££0do otav ot gpyaldpevol
€YOUV TOPACYEL VINPEGIEG TOL TOVG KABIGTOUV SIKOLOVYOVG TOV ELGPOPDV.

[poypdppato KaboploUEvmY TopOYDOY

H vroypémon/to TepLovclaKd GTOYEID TOV KOTUYMPEITOL GTNV KATAGTAGT ¥PNHUATOOIKOVOUIKNG 0Eong Yo
T0 TPOYPALLO KOOOPIGUEVOVY TTopoY®DV ival 1) Tapovoa a&ia tng déopevong yo Ty kabopiopévn Topoyn
KOTG TNV MUEPOUNVIO avaeopds peiov Ty gbA0YN 0&io TOV TEPIOVGIOKAOV GTOLYEIDV TOV TPOYPALLLLOTOC.
Ono10dMToTE TEPLOVGLAKO GTOLXEID TPOKVTTEL OO AVTO TOV VITOAOYIOUO TEpropileTal otV mapovoa atia
TOV TAPOY DV TOL TPOKVTTOLV Yia THV Etaipeia kot eivat S100€011eg e TN LOPON EMOTPOPAOV KOl LELDCEDV
oe peAlovTikég elopopés oto mpodypappa. H vroxpémon kabopiopévev mapoydv vmoroyiletor amd
aveEapTNTOVG AVOAOYIOTEG Ypnotlonotdviag T HéEBodo g mpoPePfAnpévig moTOTIKNG HOVAdas Le
OVOAOYIOTIKEG EKTIUNOELS OV €KTEAOUVTOL 6TO TEAOG KABe ypnong. H mapovoa aic g vmoyxpémong
kaBoplopévov Tapoymv vroloyiletat e TPoeEOPANON TOV HEAAOVTIKOV TOUELNKDY EKPOMV LLE GUVTEAECT
TPoeEOPANGNG TO EMTOKIO VYNANG TOLOTNTOG ETOPIKMOV OUOAIY®V 1 HE TIG TIHES TNG OYOPAS KPOTIKAOV
OHOAOY®V €AV SEV VTTAPYEL CLYKPOTNUEVT OYOPE VYNANG TTOOTNTOG ETOPIKOV OLOAOY®V GTO VOUIGLLO GTO
omoio Oa koataPAnbovv ot mopoyés, Kot Egovv dudpkeln mepimov ion pe TN SAPKeEW TNG OVTIGTOYNG
VoY PEMONG KAOOPIGUEVOVY TAPOYDV.

O1 ENOVETUETPNGEIS YPEDVOVTOL 1] TIGTOVOVTUL GTA AOUTd GLVOAIKA £6000 KOTO TNV TTEPI0d0 0TIV OTToiN
TPOKVTTOLVV.

To kdoT0g VINpeciog Kat To kKabBapd ££000/€6000 amd TOKOLG emi TG KaBapng VIOYPEMONG/TOV Kabapov
MEPLOVGLOKOL GTOlElOL avayvopiloviatl Gpeca oTo OTOTEAECHOTO G TapPoYEg o€ epyalopHEVOug Kot
aVTIoTOLYO KOl TO YPTLLATOOKOVOLIKO ££080/€5000.

Aoimég mopoyéc petd v €000 Omo THY VINPETIO.

H Etotpeio mapéyet eniong kot GALO TPOYPAUHOTO, TOPOXOV LETA TNV ££080 amd TV VAN PECia, OTMG TOPOYESG
WTPIKNAG Kot 0d0VTIOTPIKNG TePpiBaiyng oe ovvTa&lovyovg Kot e£0pTOUEVO TPOCWOTO TOV TANPOLV TO.
Kputnpwo, KoOdg xal acedreld (mNg oTovg oLVTOEOVYOVE TOL TANPOVV TO GYETIKA Kprthpuo. To
OVOUEVOUEVO KOGTOG TMV TapOY®dV avtdv Kabiotator dedovievpévo katd tn dbpkela g mepldoov
ATOoYOANOTG XPNOLOTOIOVTOG TV 1010 A0Y1oTIKN LeBOSOAOYIO TOV YPNCLULOTOLEITAL Y10l TO TPOYPALLLLOTO
KaB0pIGUEVOV TAPOYDV.
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Ta avaroylotikd képon 1 {nuieg TOL TPOKVTTOVV GO EMOVETYUETPNOELS KOl OAAAYEG OE OVOAOYIOTIKEG
TaPadOYEG XPEDVOVTUL 1] TIGTAOVOVTOL GTO AOUTE GUVOMKE £6000 KOTG TNV TEPIOS0 TNV 0TOI0 TPOKVTTOVV.
Ot voypedoElg AVTEG EKTMVTOL 08 KAOE uepounvio ava@opdg and aveEaptnTo avoloylot.

Hopoyés tepuationod e amooyoinong

Ot mopoyég teppatiopov TG omacydinong kabiotavior minpwtéeg 6tav 1 Etapeio teppotiler v
ATOoYOANOT TPV THV KOVOVIKH NUepounvia cuvta&odotnong 1 étav o epyaldpevog déyetat v ebehodoia
amoympnon pe avrarhaypa ovtés g mapoyéc. H Etapsia avayvopilet avtég Tic mapoyés étav decueveton,
ette 6tav teppatifel v amacydAnon vrapxoviov epyalotévov GOUPOVO L VO AETTOUEPES TPOYPOLLLLOL
Yo T0 07010 dev VIAPYEL THAVOTNTO ATOGVPCTG, EITE OTOV TPOCPEPEL OVTES TIG TOPOYES MG KIVITPO Yol
ebehovaoia amoymdpnon. I Tig TapoyEg TEPUATIGHOD TG OTOGYOANGNG TOL OPEIAOVTOL WG OTOTELEGLO TNG
amopacns Tov gpyalopévov va dexbel pio TPOcEOPE TAPOYDV O AVTGAAAYHO TOV TEPUOATIGHOV TG
anaoyoinong, n Etapeio dev pmopei mAéov vo amocvpel TV TPOSEOPH TaPOY®V TEPUATIGHOD (0) 6TAV O
epyaldpevoc amodeytel v mpoceopd 1 () dtav mpokdyel mePloptopndg otV Kavotnta ¢ Etapeiog va
amocvpeL TV Tpospopd. H otrypn avt ivor 6tav yivetat 1 Tpoo@opd 6v 0 TEPOPIGUAC VTLAPYEL KATE TN
GTLYUN TNG TPOGPOPAGS.

1) IMapoyéc mov eEapTavrar amd TV a&ia PETOYAOV

A1KoIdUOTO TPOOIPETHS OLYOPAS UETOY DV

Ta dwodpota Tpoaipeong ayopds petoydv g International Business Machines Corporation mapéyovtot
o€ 0plopévoug epyalopévous (Heta&d avTdv Kot 6To avdtepo d1evbuvikd mpocwmikd) g Etaipeiag. Ta
SIKOLDLOTO TOV amopPEOVV amd avtd ekywpovvtotl armd v IBM Corporation, SnAadn tThv TEAKN UNTPIKA
etatpeio. H gvroyn aéio to@v vanpecidv ond epyalopévoug mov AapPdvovial og avtdAloaypo yo tnv
EKYOPNON SIKUOUATOV TPOaipeons ayopds upetoydv oavoyvopiletor ©g €5000 pe o oviiotoym
AVOTPOGOPLOYT OTO 10100 KEPAAOIXL e TN HOPOT €6Q0PAC KePaAaiov omd tnv International Business
Machines Corporation. To cuvoAikd mocd mov mpdkeitor va. e&odomombel ot Sidpkeln ™G TEPLOSOL
opipovong g mapoyng kabopiletar pe fdon v dA0YN a&io TV eKYOPOVLEV®V SIKAIOUATOV TPOOipESTS,
e&apovévng g ENidpaonG 0ToLVINTOTE KPLtnpiov @piovong mov dev eEaptdvat omd v ayopd. Toyxov
Kpunplo opipavons mov dev eEaptdvtat and TV ayopd cuUTepAaUPEvovToL OTIG TAPAdOYEG OYETIKA LE
TOV 0pOd TV SIKAOUATOV Tpoaipecns mov avapévetal va e&aoknBovv. Ze kdbe nuepounvia avaeopds,
n Etapeio avaBeopel 11 ektipunoelg mg oxetikd pe tov aplpd Tov SIKa®OUATOV TPOaipECTS TOL
avapévetar vo egacknfovv. H Etapeio avayvopiler v enidpaon g avabedpnong tov apyikdv
EKTIUNGEDV, EAV VPIOTOTOL, OTA OTOTEAEGHOTO TG XPNONG KAODS Kol HECH OVTIOTOYNG TPOGUPLOYNG GTO
amofepotikd mapoydv mov mn oaie tovg eaptdror amd ™V aflo TOV HETOY®V oTN OGPKEWD TNG
EVOTOUEVOLGOG TTEPLOOOV MPILOVONG.

H gbhoyn a&ia vroroyiletat pe Bdon to povtéro tiporoynong Black-Scholes. H avapevopevn dudpketo {ong
OV YPNOLLOTOIEITOL GTO LOVTELO £XEL AVATPOCAPUOGTEL, e BAoT) TNV KOAVTEPT EKTiNON TG dtoiknong, Le
mv emidpacn g un dvvatdmrog petafifoong, ToV TEPOPOUOV €EACKNONG KOl GUUTEPUPOPIKAOV
TOPAYOVIMV.

Avagopikd Le Toug 6povg G cupemviag pe v International Business Machines Corporation, 1 Etaipeia
armotteiton va amolnuuwcet v International Business Machines Corporation pe ™ Swpopd peta&d g
ayopaiag 0&log TV GYETIKOV LETOYDY OV 1oYVEL KOTA TNV Nuepopnvia e£AGKNGNG TOV SIKOLMULOTOG KAl TV
€000V a6 TNV e£ACKNGON TOL SIKALMUOTOG. AV 1) eVOoOAKT ypémon ekppdletal og doAdpia HITA e
Béon v ayopaio a&io TOV GYETIKOV HETOXDV Kot TNV TN doknong o€ doddpia HITA. Ot cuvailoypatikég
S10POPEG TOV TPOKVTTOLV MO T LETATPOTN TOV aveEOPANTOL LIOAOITOV € KGBE Nuepounvia avoPopdg
KoL KT TNV Npepounvio Toktoroinong avayvopilovtal 6Ty KoTdoTooN OTOTEAECUAT®V YPNoNGS.

H evdoophkn ypéwon anekoviletat ota ido ke@dAato EvovTt ToOL amodepatikod TopoydV mov 1 a&io Tovg
e€aptartal and v agio TOV HETOYDV, TO 0010 TPOKLATEL and TNV EKYMPNON Tapoydv PBacilopevov oe
HETOYEG, KOl TO TAEOVOCLO, €0V VTAPYEL, AOYIOTIKOTOEITOL (G dlavopn kepaiaiov and v Etapeia otnv
TEMKT UNTPIKT ETULPELDL.
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Tapoyés o petoyés

O1 ev MOym Topoyés anotehodv Topoyés oe petoyég g International Business Machines Corporation ot
omoleg ekywpodvtor PeTd amd o xpovikn mepiodo kol oL omoieg oe YeEVIKEG Ypaupués oppudlovv Pdaocet
Kpunpiov mov oyetiCovtal pe v mopoy vanpeoidv | v onddoon. H edhoyn a&ia kdbe mapoyng oe
HETOYEG EMUETPATOL GTNV ayopaio TN TV petoy®@v g International Business Machines Corporation katd
™V NHEPounVia TG EKXOPNONG.

Hpoypayio ayopdg petoywv omo epyolouevong

H IBM Corporation mapé€yet eniong évo mpoypappo. ayopds petoxmv amd epyaldpevovg (ESPP), to omoio
EMTPENEL OE GUUUETEXOVTEG OO OAO TOV KOGLO OV TANPOUV TIC TPOHTODEGELS VO ayopAcovY TANPELG 1
KAaopoTkéG kKowvég petoyés g IBM Corporation pécm kpatioewy ond ) pobodoaoia, pe éknmtmon 5% eni
g ayopoiog TS,

H Etoupeia £xet emié€erl va punv epappooet avodpopikd to ATIXA 2 «ITapoyés mov e&aptavrotl omd v aio
TOV UETOYDV» O GUUUETOYIKOVG TITAOVG (GUVOAAAYEG HE SLOKOVOVIGUO LE GUUUETOYIKOVG TITAOVG) TTOL
xopnyndnkav otig 1| Tpwv tig 7 Nogufpiov 2002 Kot 6& GUUUETOYIKOVS TITAOVG OV XOpNYHONKAY HETA TIC 7
Noegpppiov 2002 kot Tov eiyav mpipdost Tpv amd v nuepounvia petdfaong ota AIIXA.

1) DPoporoyia eic0donqpaTOG

O 96pog¢ €1600ML0TOG TEPIAUULPAVEL TOV TPEXOVTO POPO TTOL VIoAoYileTal eml TV POPOAOYNTEWV KEPODV
™G XPNONG, TUYXOV TPOCUPLOYEG OVAPOPLKEL LLE TPOTYOVUEVEG XPNOELG KOl TOV avoBaridpevo eopo (£€060 1)
£€6000) g xpPrioNg.

O tpéymv opog voAoyileTol enl T@V POPOAOYNTEDV KEPODV TNG ¥PNoNS. To poporoyntéo kEPSOG dapépet
a7t6 T0 AOYIGTIKO £6000 OTMS AVOPEPETAL OTNV KOTACTUOT ATOTEAECUATOV ¥p1iomg, KaBdc dev meplapfavel
ototyeia e56dmv 1 €£6d®V Ta 0ol lvat PopoAOYNTEN 1) EKTMTOVV GE AALEG YPOELS KaL, EMTAEOV, e&atpel
ototyeia Ta omoia dev Ba eivon Toté oporoyntéan 1 ekmurtopeva. H tpéxovca @oporoykn vmoypemaon g
Etaipeiog vroloyiletat ypnoilomoidvTag ToVg POPOAOYIKOVSG GUVTEAECTEG TOL £xovv Tebel o€ 1oYD 1 £xouV
ovolaoTikd tebel og 1oY0 Emg TNV Nuepounvic GOVIAENS TOV YPTLOTOOIKOVOUK®OV KATUGTACE®MV.

Avoflaliopevy popoloyio

O avaforropevog @opog avayvopiletat eni Tov S1@opdv HETOED TOV AOYIOTIKOV aSlOV TOV TEPLOVGIOKMY
GTOEIMV KOl VTTOYPEDCEDV GTIG YPTLLOTOOIKOVOLIKEG KATAOTAGELG KOl TNG OvTIoTONG POPOAOYIKNG Baong
OV  XPNOWOTMOLEITOL Y10 TOV VTOAOYIGUO TOV @opoAoyntéov képdovg. O  avaParldpevog @Opog
Aoylotikomotgitor pe T péBodo g vmoypéwong. Ot avaPoAlOUEVES POPOLOYIKEG VITOYPEDCELG
avayvepilovtot Yevika yio OAEG TIC POPOAOYNTEES TPOCOPLVES SLOPOPES Kot Ol AVOPUALOUEVES POPOAOYIKES
arotoelg avayvopifovtar otov Pobud katd tov omoio egivar mBavd Ot Oa vwdpEovy dabioipa
poporoyntéa kEPON EvavTl TV onoiwv Ba eivat duvaTdv va ypnconom oy Ot EKTITTOUEVES TPOCMOPIVES
Swpopés. Aev avayvopilovtot tétow ototyeio. EvepyNTIKOD Kot mafNTIKoD €0V 0l TPOCOPIVEG SLOPOPES
TPOKVTTOLY amd vrepaion N amd TV apyky avayvodplon (EEuPOVHEVNG TG CUVEVIOONG EMLYELPTICEWMV)
GAA®V TEPIOVCLOKOV GTOWEIMV KOl VIOYPEDCEDV GE Ui cLVOALOYT 1 omoia dev emnpedlel ovte 10
POpoLoYNTED KEPOOG OVTE TO AOYIOTIKO KEPDOOG.

H Moyotikn aio tov avaBaliopevmy goporoyik®v anatthnoemv e&etdletal o€ kdOe nuepounvia ovapopag
Kot pEtdVETOL atov Babpod katd tov omoio dgv ival TAéov mlavo va VIdpEOoVY ETOPKT POPOALOYNTEN KEPI
OV VO EXLTPETOVV TNV OVAKTNGN TOL GLVOAOL 1| LEPOVG TNG POPOLOYIKNG OTaiTnONG.

O avafoiAidpevog pOpog vToAoyileTal PAGEL TV POPOAOYIKOV GUVTEAEGTMV OV 1GYVOLV 1| AVOUEVETOL OTL
Bo woydovv ot YpNon otV omoio TO TEPLOLGLUKO oToxeio Ba avayvopiotel 1 M vroyxpémon Oa
Swkovoviotel. O avaParlopevog OPOG YPEDVETAL 1| TICTOVETOL GTIV KATAGTACT OTOTEAECUATOV, EKTOG
amd TV mepinTmon oty omoio oyetileTal e oTotyein To Omolo YPEDdVOVTUL 1] ToTM@VOVTAL ameLdsing oTa
O kePdAata, omdTe 0 AVUPAALOIEVOC POPOG avayvapileTat eniong ota ida ke@AAaLa.
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Ot avaPaAloueveg QOPOAOYIKEG OMOLTACELS KOl VIOXPEDOCELS cvpyneifovtal OTov VITAPYEL VOUIKA
KOTOYVPOUEVO OIKOUMUO CUUYNOICHOD TMV TPEYOVCHOV (POPOAOYIKDV OTOITNOEMYV EVOVIL TPEYOVCMV
(POPOLOYIKOV VITOYPEDCEMY KOl OTAV VTO GYETILOVTAL Le POPOVG EIGOINLOTOG TOV EMPAAAOVTAL OTO TNV
St poporoyu) apyn kot 1 Etaipeio okomevel va TAKTOTOMGEL TIG TPEYOVGES POPOAOYIKEG OTOLTIOELS KO
VroYpedOElS o€ Kabapr| faon.

1Y) AmoBépata

Ta étoa mpoidvto omoTpu@vtor ot YopnAotepn aflo peta&d KOOTOVG KTNoE®S KOt KoBopNG
pgvcTtomomong a&iog.

To k6o10G TEPAOUPAVEL TNV 0&i0 TOV GUECHOY DAKOV Kal, EPOGOV VILAPYOLVY, KOl TOV YEVIKOV ££00®V TOV
TpoypotoromOnkay yuo va eptéAbovy oty tpéxovco tormobecia kat Kotdotoot. To k66Tog vmoAoyileTal
pe ™ pébodo tov pEsov oTabpikon KOGTOVG.

H xaBapn pevotomomoun afio ovimpoo®meEVEL TNV EKTILOUEVN TN TOANONG pHelov TO GLVOAKO
EKTILAUEVO KOGTOG OAOKANP®ONG, KABDS Kot T0 KOGTOG TOL TPAYLOTOTOLEITOL Yo TV TPpomOnon tov
TOMOE®V, TNV TOANOT Kot T dtavopr. Onov armatteital, Kataympeitor oyetikn TpoPrewn ona&ioong yo
AmoSIOUEV, ELATTONATIKG Kot Bpadémg Kivovpeva anobépata.

10) Evoopoto maylo meplovclokd otoyyeia

Ta evodpoTo Tay1o TEPIOVOLNKE GTOLYEIN TOV KOTEXOVTOL Y10, YPTOT] OTIV TApay®Y oyafdv Kot Ty mapoyn
VANPECIOV 1 Y10 SLOIKNTIKOVG 6KOTOVG ENLPAVI{OVTaL GTOV IGOAOYIOHO 0TO KOGTOG LEIOV T GLGCMPEVIEV
amoGBecn Kot TVYOV GLECOPEVUEVEG (NLUEG amOpEIOTC.

H amocBeotén aio evog meplovotarkol ctoiyeiov vwoAoyileTat HeETd TNV 0QOIPEST] TNG VITOAEILUUOTIKNG TOV
atloc. H vmodeippotikn aio evog meplovolokoy ototyeiov givat 1o ekTdeEVO Tocd mov Ba Adufove n
Etoipeia amd v TOANGN TOL TEPOVOLOKOV OTOLEIOL WETA TNV OQOIPEST) TOV EKTILAOUEV®V €500V
TOANONG.

H amdofeon ypedvetal pe TpoOTO MGOTE TO KOGTOG TMOV TEPLOVOLOKADV GTOYEIDOV VL SloypAPETAL KATA TN
Suipkeln G eKTOUEVNS OQEAMUNG NG Tovg, xpnoonotd@vtag t otobepn néBodo. Ot exTLMUEVES
mepiodot mPEALUNG {oNg OV XP1CYLOTOOHVTIOL GTOV VTOAOYIGUO TOV amocPécewv givat ot e&G:

E&omMopdc kot punyovipoto - 84 unveg
Movipeg KoTaoKkeLEG Kot eEapTipaTo - 120 pnveg
E&omMopdc ypageiov - 60 pnveg
MicOopéva teplovotakd ototyeio - Bacel copPaocng
picboong/épyov

To képdog N M {nud Tov TPOKVATEL OO TV TAOANCT 1] OTOCLPGT EVOG EVODUATOV TAYLOL TEPIOVGLUKOV
ototyeiov vroloyiletar g M SoPopd PETAED TOV £00d®V GO TNV TOANGCT KOl NG AOYIOTIKNG a&lag Tov
TEPLOVGLOKOL GTOLYEIOV Kol ovayvopileTol 6TV KOTAGTAGT OTOTEAECUATOV XPTONG.

2vviedeotés amoofeons — avaivon evoucOnoiog

H Etaupeio omooPével o meplovotlakd e ototygio Kotd T dapKeLd TG EKTIUAOUEVNS ®@QEMUNG (ONg TOVG.
H extipnon ¢ oeéhung {ong Paciletol o€ 10TOPIKA GTOLYELD KOl TPOGOOKIEG GYETIKG LE TN HEALOVTIKY
TOVG YPNOoN Kot eUmEPLEXEL Heydlo fabpod kpiong.

H oeélpn {on tov Tdyiov meplovctak®v ototyeinv faciotnke otny KaAvtepn duvaty eKTiunon amd v
mievpd g Atoiknong g Etapeiog. Eav n extipdpevn oeéiun (o tov Tayiov TEpovcslok®y oTolyEiny
Nrav pikpdtepn katd 10%, n Etapeio 8o Loyle emmpdcbetn etclo amdcPeon yio To. EVODUATO TAYL0
neplovotakd ototyeio vyovg 203.200 evpd (2018: 171.600 gvupd). Edv 1 extipdpevn ooéhun (on tov
TAYIOV TEPLOVCLOK®Y oTotyeimv NTov peyorvtepn katd 10%, n Etapeia 6o Adyile pikpodtepn etioia
amocPeon yio o evodpata mhylo tepovotlokd ototyeio katd 203.200 evpd (2018: 171.600 gvpd).
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Agv vItapyovv GALEG TEPLOYEG TTOV VO AITALTOVY CNUAVTIKEG VITOOECELG KO EKTIUNGELS TOV EIVOL CNUAVTIKEG
Yo TIG XPNUOTOOIKOVOLIKEG KaTaoTdoels otig 31 Aekepppiov 2019 kan 31 Aekepppiov 2018.

1e) Amopcioon afiog EVEONATOV TAYIOV TEPLOVGLIKADY OTOLYEIMV

Ye emola Baon, N Etapeila eEetdlet Tig Aoyiotikég aieg ToV EVOOUATOV TEPLOVGLAKMV GTOLXEI®V TNG Y0
vo JmIeTMOGCEL €0V VITAPYOLV eVOEiEES OTL OVTA TO TEPLOVGLUKA GToLKEln EYoVV VOoTEL amopeiwon. Eqv
vrap&et Tétota £VOELEN, TO AVOKTIGILO TOGH TOL TEPIOVGLOKOV GTotXelov ekTidtal dote va aoloynBel to
péyebog g (npudc amopginong, edv veictatat. Edv dev givat duvatd va ektiundei to ovaxtoilo moco evog
HELOVOUEVOD TEPLOVOLOKOD oTolyeiov, tdte 1 Etoupeion extyld 10 oVOKTAGWO 7TOGO NG HOVASOG
dnpovpyiog tapgiakdv poodv (MATP) oty omoio aviKeL TO TEPLOVGLAKO GTOLXEID.

H avaxmoun a&ia tpocsdiopiletor wg n pneyardtepn a&io peta&d g evloyng aiog peiov ta £0d0 TdANONG
kot g a&lag xpnoewc. o v extipnon g alog xpnons, ol EKTIUMOUEVEG LEAAOVTIKES TOLELOKES POLEG
mpoeLoplovvTol 6TV mapovoa a&io ToVg e TNV XPNHoN EVOS TPO POPOV TPOEEOPANTIKOD EMLTOKIOV TO OO0
AVTOVOKAG TIC TPEYOVOES EKTINGCELS TNG AYopdg Yo TV daypovikn o&io Tov ¥pNUOTOS KOl Yol TOVG
KvdOVOUG Tov GYeTILOVTAL LE TO CVYKEKPYLEVO TEPLOVGLAKO GTOLYELD.

Ed&v 1 avaxmon a&la evog meprovciakov ototyeiov (1] pog MATP) extpdron 6Tt givan pikpotepn amd
royiotikn a&ia tov meprovolakol ototyeiov (1 g MATP), n Aoyiotikn a&io Tov TEPIOVGLOKOD GTOLYEIOV
UEUDVETOL 6TO AVOKTAGIO TT060 Tov. H {nud amopeioong avayvmpiletal dpeoa otny KOTAOTUCT GUVOMKOD
€LGOONLLOITOG.

Ye nepintmon mov o {nud amopginong petayevéstepo avtiloylobei, n Aoyiotikn a&io Tov TEPIOVCLOKOD
otoyeiov (MATP) av&dvetan oopeova pe v avabeswpnuévn ektiunon g avoaktioung a&iog tov, pe
TETOW0 OUOG TPOTMO Mote N avabewpnuévn Aoyotikn aia va pnv vrepPaivel ) Aoywotikn a&ia mov Ba eiye
kaBopiotel €dv dev giye avayvopiotel Kapio nud amopeioong yia to mepovclokd ototyeio (1 ) MATP)
katd ta wponyovueva £tn. O avtiloyiopdg pog Inpds amopeinong avoayvopiletat dpeca oty Katdotaon
GUVOALKOV ELGOOLOTOG.

w07) [poPréyerg

Ot mpoPréyelg avayvaopiloviar 0tov 1 Etaipeio £yl pio Tpérovoa vnoypémon Mg amoTEAECUA YEYOVOTMV
oL apeABOVTOC Kot eivatl TOavo Ot B amartmBei expor| TOpwv amd v Etaipeia Yo va TaKTOTOMGEL T
ovykekpévn voypémaon. Ot mpofréyelg empetpdvtol pe Paon ) PErTiot ektiunon g Atoiknong yio
™ domdvn mov Ba amartnOel Yo TNV TAKTOTOINGT TNG VIOXPEMONG KOTH TNV MUEPOUNVIO OVaPOPAS Kot
mpoe&oplovvTot oty Tapovca agic Toug OTav 1N EXIOPACT TOL EXOVV EIVOL CNULAVTIKY.

[poPAéyelg vy okomobg mTpoctaciog tov meptPairoviog avayvopiloviar 6tav 1 Etaipeio swodyst oty
ayopd éva Tpoidy to omoio, cHpemva pe 115 Evponaikéc Odnyiec, vmoypeovtat va maparapupavetl ticw amd
TOV TEAATN YOPIG YPEWOT) OE LETAYEVEGTEPO YPOVO LE GKOTO TNV OMOCGVPGT TOV LE TPOTO PLAIKO TPOG TO
TEPPAAAOV.

Ot TpoPrEYELS Y10 TO EKTIUAUEVO KOGTOG TOV VITOYPEMGEDY OV TPOKVIATOVV OO TNV TOPOYN EYYVNGEDV
avayvepilovtot KoTd Ty NUEPOUNVIC TOANGNG TOV GYETIKMV TPOIOVTOV e Pdon tn BEATIOT eKTIUNGT TG
Awotknong ywo ™ damdvn mov Bo amontnOel ylo TV T0KTOTOINGOT TNG LTOYPEMOTG.

ITpoPAréyelg yio eledBepo ympo kol damaves ovadibpOpwong avayvopiCovior 6tav 1 Etoupeio dobétet
enionpo Aemtopepég oyéd10 avadidpOpmong To omoio va £xel Kovomon el ot EUTAEKOUEVO LEPT).

W) Xpnpotoowkovopika péca

Karnyopieg ypnuozootkovouikwv uéowv
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H Etoipeio KoToTGo0EL TO YPNUATOOIKOVOUIKG TNG TEPLOVOLOKE oTOYElD OTIG aKkdAoLOEC KOTNYOpPiES:
Tpanelikéc KaTafEoElS, EUMOPIKEG KOl AOITEG OMOALTNOELS KOl OmOITNOES ond cvvdedepéva pépn. Ot
aKoAovleg  YPNUOTOOIKOVOMIKEG — VIOYPe®oel;  mapovolafoviol ®¢  EEY@PLOTEG  KOTNYOPiEg
YPNLLATOOIKOVOLLKMV DITOYPEDCEMV: EUTOPIKEG KOl AOUTEG VITOYPEDTELS KO VITOYPEMTELS TPOG CLUVOESEUEVDL

HepN.

Ta xpMUOTOOIKOVOUIKE TEPIOVGLOKA GTOLXEID KOL Ol YPNULOTOOIKOVOUIKES VIOXPEMCELS ovayvmpilovton
apyKa oty e0Aoyn a&io TPocapLOGUEV LE TUYOV AUESO OYETILOEVH ££000 CLVAALAYTG GTNV KATACTAOT|
xpnuatootkovoptkng Béong g Erapelag 6tav m Etopeio xabictator copforrodpevo pépog otovg
ouppaticodc 6povg TOL YPNUOTOOKOVOHIKOL Hécov. [a Tov mpocsdiopiopd g edroyng afla twv
xpnuatootkovoputk®v pécmv, 1 Etatpeio ypnoponotet didpopeg pebddovg kot mapadoyés mov Pacifovtan
OTIS GLUVONKES NG ayopdg KAl TOLG Kivdvvovg mov veictavtal oe Kabe nuepounvia avaeopds. o v
TAELOVOTNTO TV PN HOTOOIKOVOUIKDV LEGMV, Y10, TOV TPOGOOPIGHO TV EDA0Y®V LDV PO LLOTOI0VVTOL
GLVNOELG TPOKTIKEG KOl TEYVIKEG TNG 0YOPAS, OIS 1) AVAAVGT TPOEEOPANUEVAOV TAUEINKDY PODV, TO KOGTOG
AVTIKOTAGTOOTG KoL TO KOGTOG akvupwong. Oleg ot pébodot tpocdiopicpod g edAoyng atiog odnyovv oe
pio yevikn mpocéyylon g a&iag 1 onoia evdéyetol va puny mpaypatomomel moté. Ta poviéha amotipnong
KoL Ot TOPOdOYES SLOUOPPMVOVTAL £T0L MOTe va eEalelpovtat Tuxov dueca képdn N {nuég evioyng a&iog
OTaV Ol CLVOAANYEG Tpoypatomolovvtal pe Pdon tovg cvvifelg 6povg TG ayopds. Metd v apyikn
avayvaplon, avayvopiletar pio tpofieyn v AIIZ yuo to pnHOTOOIKOVOLIKE TEPLOVCLAKA GTOLXEID TTOV
empetpdvTol oe AK kot yio Tig emevONoEIS G YPEMCTIKOVG TITAOLG TOV ENYETPMVTAL G OA0YT a&io LEC®
AOIT®V GUVOAIK®V EIGOONUATOV, LLE OTOTEAEGLO La ApeoT AoyloTiky Cnpud.

XPNUATOOIKOVOUIKG TEPLOVGLOKC, GTOLYELO:

XPNUOTOOIKOVOUIKG TEPLOVGLEKA GTOLYELN - TASIVOU O KOl PETAYEVESTEPT EMPETPON] - KATNYOPiES
empétpnons. H Etaipeio katotdocel ta pnUotoolkovopkd e meptovolokd otoygio otig akdiovdeg
katnyopieg empérpnong: Evloyn aéio péow anoteleopdtov, e0Aoyn a&io péc® AowmdV GUVOMKOV £660mV
Kot avardoPecto k6otog. H ta&vopunon Kot PeTayevesTepT) EXUETPNOT TOV XPEOCTIK®Y TiTA®V eEapTdTol
aro: (1) To emyelpnpoTikd povtédo mov epapudleln Etaipeia yio t dioyeipion tov oyetikon xopToPuAaKiov
TEPOVOIOKMV oTolYElwV Kat (i1) TO YOUPOKTIPLOTIKA TAUEIK®DY PODY TOL TEPLOVCLOKOD GTOYEIOV.

Xpeootikoi Tithol - TOEWVOUNGY Kol PETAYEVEGTEPY EMPETPNON - EMYEPNUOTIKO povtéro. To
EMYEPNUOTIKO HLOVTELD avTiKaTOTTPilel ToV Tpomo e Tov omoio N Etaupeia dwyepiletar o meprovolokd
oTolElD TPOKEEVOD VOl dNLLOVPYNOEL TOUELNKES POES - it 0 6T0Y0G TG Etatpeiag givat: (1) amorieioticd
Kot LOVO va ELTPATTEL TIG CUUPATIKEG TOUEIOKES POEG OO TO TEPLOVOLOKE GTOLYEID («OLAKPATOVLEVA V1o
elompaén TV GUUPATIKOV TAUEWKOY podvy») N (il) Yo va EL0TPATTEL TIG CUUPATIKEG TOUELOKES POEG OAAG
KOl TIC TOUPENKEG EKPOEG OV UTOPEL VO TPOKOYOLV Ad TNV TAOANGCN TMOV TEPLOVGLOKMOV GTOLEIWV
(«Suakpatovpeva yo elompaln TOV GUUBUTIKOV TAPEIK®OY PodV Kot TOANoT»). Edv dev 1oydet kapio amd
TG TepTdoelg (1) ko (ii), To YPNUATOOIKOVOUIKA TEPLOVGLUKA GTOLYELD TAEIVO LOVVTOL OG HEPOG KATOL0V
«BALOLY ETLYEPTULOTIKOD HOVTELOV Kol EMUETPDOVTAL 6€ €0A0YN a&io LEG® amoTelecUATOV.

To enyyepnuatikd povtého mpocdiopiletat yio puo Etatpeio (o€ eninedo yaptopuiakiov) pe Bdon ola ta
GYETIKG ATOOEIKTIKG, OTOLYELD OYETIKA e TIG dpaoTnpLoTNTEG TToL 1 ETapeio avaiappdvel dote vo emitdyet
70 otOY0 ToL Exel TeBel Y TO SBECIHO YAPTOPLAGKIO KOTA TNV Mpepopnvia g agoddynons. Xtovg
nmapdyovieg mov e&etalovtal and v Etaipeio yio Tov TPOCIIOPIGUO TOV EMYEPLOTIKOD LOVIEAOD
neplAappdvovtol o okomds Kol 11 GOVOEST TOL YOPTOPVAAKIOV, 1| TPOTYOVLEV EUTELPIN GYETIKA LE TOV
TPOTO EIOTPUENG TOV TAUELNKDV PODV TV AVTIGTOL®OV TEPLOVGLUKDY GTOYEIDV, 0 TPOTOG a&L0AdGYNoNG KOt
duyeiplong Tov Kvduvev, o TpoOTog aEloAdYNoNg TG 0TO300NG TMV TEPLOVCIUKMY GTOXEIMV KAl 0 TPOTOG
OVTOUOIPNG TOV SIOKNTIKMY OTEAEY®V. XTr XnUeiwon 2 TopEYoviol TANPOPOPIES Yo TIC CMUOVTIKES
AoY1oTIKEG Kpioelg mov epopudlovral amd v Etoipeio yioo Tov TPoGSOpIcHO TV EMYEPNUATIKOV
HOVTEL®V Y10, TO. YPMLATOOIKOVOUIKA TEPLOVGLOKE TNG GTOLYE O,
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ATOPEIOMGT YPNULATOOLKOVOUIK®DV TEPLOVCLEKAV GTOLYEIOV - TPOfreyn moTo TG {npids Yo Tig ATIZ
H Etaupeio a&roroyei pe Baon Aoyucég kat Bacyeg mAnpopopies tig AIIZ yia 100G ¥pe@GTIKOVG TITAOLG TOL
EMUETPOVTOL GE OvamOSPecto kOGTOG Kol oe €0A0YN a&lo HECH AOUTOV GUVOMK®OV EIGOOMUAT®V, TO
oupupatikd TEPLOVGLOKA GTOXElD KOt TO OVOIYHOTO OV TPOKVATOUV Omd OOVEWKES OECUEVCELS KoL
GuUPOAL YPNLATOOIKOVOLLLKNG EYYONOTS Yo To. cupPatikd meplovstakd ototyeio. H Etapeio empetpd Tic
AIlZ ko avayvopilet Tig kabapég Inpieg amopsimong 6 ¥PNUATOOUKOVOLKA Kot GUUBOTIKA TEPLOVCLOKE
otoela og kbbBe muepounvia ocHVIOENG TOV ¥PMLOTOOIKOVOMKOV katactdoewv. H pétpnon tov AIlZ
avtikorontpiler: (i) éva apepoinmro kobopiopévo kot otabucpévo Pacet mbavotitov mosd 0 omoio
kafopiletor pécw g a&oAdynong wog oepds mbavov ekfacemv, (il) ) dtaypovikn agio Tov YpHLUTOS
ko (iil) 6Aeg TIg Aoykég kot Paoyleg TANpoopieg mov givol d10BECIES KATE TNV MUEPOUNVIOL AVOPOPHS
YOPig 0dIKOOAGYNTO KOGTOG 1| TPOoTADELD Kol apopohy  TopeLBOVTa YEYOVOTa, TPEXOVGES GLVONKEG Kol
TPOPAEVELS TOV HEALOVTIK®DY GUVONKOV.

O1 ypemoTtikoi TITAOL TOV EMUETPOVTOL G AVATOSPESTO KOGTOG KOl To. SUUPBATIKG TEPLOVGIAKE GTOLYEIN
Tapovclaloviol 6TV KATAGTAGT XPTLOTOOIKOVOUIKNG Béong kKabapd amd v mpOPAewT aVOUEVOUEVMV
TOTOTIKAOV {NUdv.

Mo 1 epmopikég amotnoelg kot To cvpfotikd mepovolokd otoiyeio, n Etapeio spoappoler v
amhomouévn tpocéyyion (simplified approach) mov mpofAiémetar ond to AIIXA 9. Bdoel tng npocéyyiong
avtg, N Etapeia avayvopilel avapevopeves mototikég (g amd v apytkn avayvoplor Kot ko' 6An
m ddpketa (oG Tov eunopikdv arotnoemv (expected lifetime losses). o mepiocdTepeg mAnpopopieg
PAréme Enueimon 16.

INao 6lovg tovg vdromovs ypewoTkovg Tithovs, N Etapeia spappolel éva npodtuno omopeimong a&iog
POV oTadiov, pe Paon TI¢ HETOPOAEG GTNV TIGTOANTTIKY KAVOTNTO, 0td TNV opyIkn ovayvodpion. Eva
YPNUATOOIKOVOUIKO HEGO OV SV £XEL VITOGTEL TIGTOTIKN NG KOTA TNV ap)IKT] OVAYVAOPIOT] KOTOTACCETOL
670 1010 1. Ot AIIZ TtV ¥pNUATOOIKOVOUIK®Y TEPLOVCIAKMY OTOEIDY OV KATATAGGOVTAL 6TO XTAd10 1
1GOVVTOL [E TO TUNLO TOV OVOUEVOUEVOV TIOTOTIKOV {Nudv ord cuufavio afétnong mov evogyetol va,
AaPovv xdpo eviog Tov exdpuevoy 12 unvav 1 éog ™ ovpfotikn AREn, edv ivar pikpdtepn («AIlZ yio tovg
emopevoug 12 univegy). Eqv n Etaipeio dlomiotdost onpoviky] avénor tov TeTtoTikod Kivohvov e oyéon
LE TNV apYLIKH OVOyVAOPLCT), TO TEPIOVGLOKO GTOLXEl0 HETAPEPETOL 0TO ZTAdW0 2 kat ot ATIZ vroloyilovtat
pe Baon tig AIIZ mov £€xouv VITOAOYIGTEL OO TNV OPYIKN AVOYVAOPLOT] Kot Yo OAN T dudpketo {ONG Tov
TEPLOVGLOKOVL GTOYEIOV, dNAadN Em¢ TNV cupPatiky ANEN, Aappavovtag OUmG VITOYT TUYOV AVOLEVOLEVEG
mpoKoToPorEG. Xt Enueioon 16 mapéyetal meptypar Tov Tpoémov pe tov onoio 1 Etapeio mpocdiopilet
mote €xel ovuPel onpoavtikn avénorn Tov motoTikod Kwdvvov. Edv n Etapeia dwamiotdoet ot éva
YPTLOTOOTKOVOIKO TEPOVGLOKO oTolKelo €xel vmootel motowTiKy {Nud, T0 7EPLOLOLOKO GTOLKEID
petapépetal 610 X16o10 3 kat ot ATIZ tov enttpdvror wg AIIZ yuo 6An ) didpreio (NG TOV TEPIOVGLOKOD
otogeion. Xt Inpeioon 16 mapéyetar 0 0pIGUAC TOL TEPLOVGLOKOD GTOLXEIOL OV £YEL VTOGTEL TOTOTIKY
Ouid kabmdg kot 0 opiopog ¢ abétmong, énwg ypnowonoteitar and v Etopeio. T Enueioon 2
TaPEYOVTAL TANPOQOPIES GYETIKA HE TO OEOOUEVA, TIC TAPAUOOYEG KOL TIS TEYVIKEG EKTIUNGNG 7OV
yxpnoonoovvral yio T puétpnon tov AIlZ, copmeprapfovopuévne g ene&iynong tov tpdmov pe Tov
omoio M Etaipeio ypnoponotel tig dabéoipes Paoipeg kot Aoywkég minpoeopieg ota povtéda AllZ. o
TPOKTIKOVS AoYyous, | Etatpeia £yt amopacicst va vroloyicel poévo v AIIZ yuo 6An ) ddpketa {ong tov
TEPLOVGLOKOV GToLY eIV Kat Oyt TNV ATIZ yio Tovg endpevoug 12 pveg, KabBmg dev NTAV TPAKTIKE EPUKTO VOl
vroloylotohv ot mBbavotnreg abétnong ywo dedopévn ypovikny otiyp. Qg ek todtov, M Etapsio
xpPNoonoince TG Tpéyovoes mBavotnteg afétnong yo i AIIZ 6Ang g didprelag LoNg TV TEPLOVGLUKMV
otolyeimv yio T xpnon mov Ange otig 31 Askepfpiov 2019.

XPNUOTOOIKOVOUIKG TEPLOVGLOKA oToLEio - movon omewkévieng H Etapeio amoavayvopiler to
YPTLOTOOTKOVOLIKA TEPLOVGLOKE oTotKElo dTav (L) TO TEPLOVGIUKA GTOXEID EYOVV ANEEL 1] TO STKOUMULOLTO,
OTIG TOPELNKEG POEG amd T TEPLovotlakd otoryeio éxovv AMéet 1 (B) n Etapeion €xer petafipdost o
SIKOIDOUOTO €L TOV TAPEWKAOV PODV OO TO YPTUAUTOOIKOVOUIKE TEPIOVOIOKA oTolXElo 1 €€l GLUVAYEL
ovppovia petafifaong Kot tavtdypova (i) £xel LETAPEPEL OLGLMIDS OAOVS TOVS KIVOHVOLS Kot TO, 0PEAT TOV
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amoppEovy amd TNV W0KTNGIo TOV TEPLOVGLOK®Y ctotyeiov 1 (il) ovte €yel pETOQEPEL 0VTE daTnpEl
0VGLOOMG OAOVG TOVG KIVOVVOLG Kal ToL 0OPEAN TNG WB10KTN GG Kal OgV dlatnpel Tov ELeYyO.

O éheyyxoc dwnpeitor €dv 0 avTICVUPBOAAOUEVOG BEV €XEL TPOKTIKA TN SLVOTOTNTO VO TOVANGEL TO
MEPLOVCLOKO OTOLXElD GTO GUVOAO TOL G€ [N oLvOedepévo UEPOC Yopic vo omarteitonr vo emPdiet
emMnPOGHETOVE TEPLOPIGLLOVG TV TAOANON.

Hehateg ko Aourég amartiogls. Ot EUTOPIKES Kot AOITESG OTOUTNOELS avayvOpilovTal apytkd 6TV eDA0YN
a&lo ToVg Kot 0T GLVEYELN EMUETPAOVTOL GTO 0vATOSPESTO KOGTOG L TN LEBOSO TOV TPAYLATIKOV EMTOKIOV
GULOMVO L€ TO EMLYEIPNUATIKO LOVTELD «ALOKPATOVUEVEG TTPOG ELCTPAEN».

XpNRatooKovopkég anartioels. Ot ypnLaTOOKOVOUKES OTaTNOELS avayvapilovtot apykd oty edAoyn
a&lo TOVG KoL GTI GLVEYELN ETUETPAOVTOL GTO 0vATOSPESTO KOGTOG e TN LEBOSO TOV TPAYLLOTIKOV ETLTOKIOD
GULPOVO LLE TO ETLYEPNLOTIKO LOVTEAD «AloKpaToOueVEG TPog giompaln» kat v a&loldynon e Baon to
kprnpo SPPI (novo minpopég ke@odoiov Kot ToKmV). O1ypnHUOTOOIKOVOUIKEG OTOITIOELS LLE EVOTOUEVOLGO,
Suapkeln Ave Tov 12 unvadv Ta&vopobvtot 6To. [ KOKAOPOPOUVTA TEPLOVCLOKE GTOLYEIN KOl Ol OTTOITHGEL
HE EVOTOUEVOVOO OLAPKELN LKPOTEPT TOV 12 vy ta&vopodviol 610 KUKAOPOPOHVTO TEPLOVGLOKA
ototyelo.

Topgrokd Svabéopa kot 160d0vapa. Ta Topelokd Stabéotpa kot 1odvvapa teptiapnpdvouv Tic tpomelikég
kataféoelg Oyems. Ta tapelakd dwbéoipa Kat iwodvvapa empetpdvor oto AK enedn: (i) Kotéyovtat yio
elompaln TV GUUPATIKOV TAUENKOV POMV KOl Ol TOUEWONKES QUTEC POEC GLUVICTOVTOL OTOKAEIOTIKA O
ATOTANP®UN KEQOAAIOV Kl TOK®V €Ml TOL oveEOpAnTOoL vVIoAoinov (SPPI), kot (ii) dev Ta&vopovvral ota
TEPLOVCLOKA oTOLYElD 6€ €OAOYT a&io LEG® AmOTEAESUATOV. YTOYPEDGELS TOV TPOPAETOVTOL OTOKAEIGTIKE
a6 ™ vopobeasia, 6mwc n vopobesio mepi Sidocmong e 610 pésa o 1oYHEL GE OPICUEVEG YDPES, OEV EXOVV
OVTIKTUTIO GTNV €QapLOYT| Tov Kprrntiov SPPIL.

AdQveln Kol 0ot oeLg

Ta ddvelo kot oL amoITHCELG ival U TOPAY®YO YPNUATOOIKOVOUIKG TEPIOVGLOKAE GTOLEIR pe Thyleg 1
TPOGOIOPICUEVES TANPOUES, TO OO0 OEV OTOTEAOVV OVTIKEILEVO SLOMPAYLATELONG GE EVEPYEG OYOPEC.
Yvumephopavovtal 6To KUKAOQOPOUY evePYNTIKO, eKTOG 0md ekeiva pe ANEN peyaddtepn tov 12 unvov
amo TV NUEpOUNVia avapopds ta omoio cLUTEPIAOULBAVOVTAL GTO LN KuKAO@OopoLV gvepyntkd. Ta ddvela
KOl Ol OTOUTAGES TEPLAUPAVOLY TIC «YPMUOTOOIKOVOUIKEG OTOUTHOEIC», TIG EUTOPIKEG Kol AOUTEG
amoitoee» (eapovpévev TV «TPoKATAfOADV» Kol TOV «ovABOAAOUEVOL KOGTOVG HETAPOONGY), Ta
«TOpEOKE S100£01L0 KOt 1IGOSVVOLLOY KO TIG KOTOLTIOES OO GUVIEdEUEVA LEPT.

XPNILOTOOIKOVOUIKEG VTTOYPEDGELS:

Tagwvépnon

Ot ¥PNUOTOOIKOVOUIKEG VIOYPEDCELG TOEWVOUOVVTOL 0TI 0KOAOLOEC KOTNYOPIEG: YPNLOTOOIKOVOUIKEG
VROYPEMOE o€ €VAOYN aflo HEC® TOV ATOTEAECUATMOV KOl YPNUOTOOIKOVOUIKES VTOYPEMGES GTO
avandéoPecto k6otog. H to&ivounon e€optdrol amd T @VUON Kol T0 KOO TOV YPNILOTOOIKOVOLK®OY
VIOYPEDGEMV Kot KoBopileTot KaTd TNV opyIkn avayvapion.

XPNUEATOOIKOVOIIKES VTOYPEDGELS 6€ VA0 0Eia pECE® amoTELEGUATOV

Ot ¥pNUOTOOKOVOUIKEG VTOYPEMOEL; 68 €0A0YN a&ic HEC® amOTEAECUATOV €Vl YPTLOTOOIKOVOUIKES
VIOYPEMGELS TOV KOTEYOVTOL Y10, EUTOPIKT EKUETAAAELGT. Mid p1HOTOOIKOVOUIKT] VITOYPEMOT| ToSVOpEiTOL
oe out) TNV Koatnyopio €pdoov amoktdror pe okomd vo mwinbei oto eyydg puéddov. Ta mapdywyo
ta&vopodvrol o €bAoyn a&ia péow TV amotelecpdtmv (2018: ¥pnUaTooIkovouIKe TEPIOVCLOKE oTotyEin
oV Kat€yovtal Yio gpmopia). O1 VIOYPEMCELS AVTAG TNG KOTYOPIG TOEWVOHOVVTOL G Bpayvrpdbeoieg
VILOYPEDCELC.

Avom6cpecTto K66TOG
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To oavamdécPecto KOGTOG €VOG YPEMOTIKOD TitAOv vIoloyiletan ypnoipomoidviag ™ MEBOdO TOV
TPOYLLOTIKOD EMLTOKIOV TOV KOUTOVEUEL ToL £€6000, 0O TOKOVG KATA TN StdpKeld TG o)eTIKNG TEPtodov. To
TPOYLLOTIKO ETITOKIO EIVOL TO EMITOKIO TOL TPOEEOPAEL TIG EKTILDUEVES LEAAOVTIKEG TAUELOKEG EIGPOES OTNV
kaBapn Aoylotikn aglo KaTd TV apyikn avayvopior (GUUTEPIAOUBOVOUEVEOY OA®V TV aUOPOV Kol TV
katafinféviov 1 Anedéviov TocdV mov amoTEAOVV AVOTOCTOGTO HEPOG TOV TPUYLLATIKOD EMTOKIOV, TOV
KOGTOVG CLVAALAYNG KOt TUXOV AAADV ETOVENCE®V 1] EKTTOCEMV) KATE TNV avapevopevn dudpketo {ong Tov
YPEWSTIKOV TitAov 1] (0Tov Kpivetan amapaitnto) oe piKpdtepo dbdotua. To ypnuroTootkovoukd péco
MOV OMOTIUAOVIOL OTO OVOTOCPECTO KOGTOG TEPLAUPAVOLV TIC EUTOPIKES KOl AOUTEG VIOYPEDGCELS
(e&apovpévav TOV AOWdV LVROYPEDCEMV, TV OES0VAEVUEVOV €500V KAl TOV (OP®V KOWMOVIKNG
AGPAAIONG Kol AOTAV QOPOV) Kol TIG VITOYPEDCELS TPOG GLVIEdEUEVL LEPT] (Enueidoelg 14 ko 18).

Epmopikéc kan Loumég vmoypemoelg

O1 eumopiiég Kot Aomég voypemaelg avayvopifovtal 6tav n Etaipeio vroypembei va mpofel o pelhovtikég
TANPOUEG TTOV TPOKVITOLV 0O TNV ayopd oyafdv 1 vanpecidv. Ta 10cd 6gv KAADTTOVTOL Ao EYYUNOELS
Kot ouvnbmg TokTomoVVTOL pe oVVRAOES gUTOPIKODS Opovc. Ot EUTOPIKEG Kol AOWTEG VTOYPEDCELS
avayvepilovtot apycd oty €dAoyn a&io.

O1 gpumopiiég Kot AOUTEG VITOYPEDMCELS GTT GUVEXELD OTOTILAVTIOL GTO 0VATOGPEGTO KOGTOG XPTCULOTOLDVTOG
T péBodo Tov TpayUATIKOD EMLTOKIOL, He Ta ££0da TOKWOV va avoyvopiloviol pe faon TV TPOyLOTIKY
amOd00T).

H pébodog tov mpaypatikov emitokiov eival pio péBod0G VIOAOYIGHOD TOL OVATOGRECTOV KOGTOVG LLOG
YPNUATOOIKOVOUIKNG VITOYPEMONG Kol KATAVOUNG TOV €£0000 TOK®OV KATO TN OlAPKELN TG OVTIGTOYMGS
nep1odov. ITlpaypotikd emitokio gival o emTOKI0 TO 0moi0 TPOeLOPAEL TIG EKTIUDUEVEG HEAAOVTIKEG
TANPOUEG AOUPAVOVTAG VITOYT] TNV EKTILOUEVT SIAPKELR TNG YPNUATOOTKOVOUIKNG vItoypémang 1 (6mov givar
EPIKTO) Lo, LuKkpOTEPT TTEPI0d0, Kot Tapéyel TV Kabapn Aoylotikn a&ia Tov avayvopiletat apyikd.

Havon amekéviong YPNUATOOIKOVOUIKAV VTOYPEDCEDV
O1 pNULOTOOIKOVOLKEG VITOYPEDGELS TAVOLV VO AELKOVICOVTOL OTAV TAVEL VoL LPIoTATOL 1 VITOYPEMON (T
dnradn n vroypéwon mov opiletat 6T GVUPACT EKTANPAOVETAL, AKVPOVETOL 1) EKTVEEL).

Mo avtoiiayn peta&d e Etapeiog kot tov apyik®@v Saveiotdv g Le XPEMOTIKOVG TITAOVG L OVGLACTIK
SpopeTIKOHS OPOVS, KOHMG KOl OVGLUCTIKEG TPOTOTOMGELS TOV OPOV Kol TPOVTOHECEDV TOV VPIGTAUEVOV
YPTLOTOOTKOVO KMV VITOYPEDSEMV, Aoyileton ®g eEOQANGT TNG APYIKNG XPNHATOOIKOVOUIKTG VITOYPEMOTG
Kol ovayvedplon vENG YPNUOTOOIKOVOUIKNG vmoypémong. Ot O6pol Slopépovy  OLGLUOTIKG €AV 1)
npoeEoPANUéEVT Topovoo 0io TOV TAUEK®OV podV, PAcel T@V VEOV Opmv, meplapfavopuévoy Toyxov
apoPav wov €yovv kataPindel kol agaipovuéveav Toxdv apolfdv mov €xovv elonpaybel M omoia £xet
TPOKVWYEL LE TN XPNOT  TOL OPYIKOD TPOYUATIKOD EMITOKIOV, d10pEPEL Kotd TovAdytotov 10% amnd tnv
TpoeCoPANpéEVN Topovod a&io TOV TAUEINKOV POMV TOV OTOUEVOLY OO TV OPYIKY  XPNHATOOIKOVOUIKN
vroyxpéoon. Edv o aviodhoyn ¥pe@oTIK®OV TITA®V 1] TPOTOTOINGT Op®V AVTIUETOTICTEL AOYIOTIKA ©G
e&opAnon, ke kd6oTog N apoPr| avayvopiletat g pépog Tov KEPSovg N TG Cnpiag amd v e£6@Anon. Edav
N ovtoAdayn 1 Tpomomoinom Oev avTeT®mILETOL AOYIOTIKA ©¢ €£0pAnom, kdbe kOGTOG 1M apoPy
avampocappoletl T Aoyotikn a&io TG VIOYPEMONG Kot ATOGREVETOL KOTA TNV EVOTOUEVOLOH OLAPKELD TNG
TPOTOTOMUEVTG VITOYPEWMOTG.

O1 TPOTOTOMNGELS TV VIOYPEDCEDY TOL gV cuveRAyovtal TNV e£0PAnon/mavon Vapéng TG VIOYPEDONG
AOYIGTIKOTTO0UVTOL G LETOPOAT TOL TOGOV GE COPEVTIKT BACT, pe TuyOV képdoc 1 Inuia va avayvopiletat
OTO OMOTEAEGUOTO, E€KTOG €0V 1 OIKOVOUIKT OLGIO TNG OPOpis OTIS AOYIOTIKEG 0&ieg amodideTol oe
GUVOALOYT KEQOAOTIOV LE TOVS 1OLOKTHTEG.

XPpE®MGTIKOL KOl GUUPETOYIKOL TiTAOL
O1 ypem®oTIKOl Kot GUUUETOYIKOL TITAOL TASIVOLOVVTAL EiTE MG VIOYPEDGCELG €iTe MG 1010 KeAAata pe Pdon

v ovoia ¢ copupacnc.

Toéxkor ko pepiopata

O onperdoeis 671G 6ehideg 13 £06 62 amoTeloVV AVOTOGTAGTO PEPOS GVTAOV TMOV YPNLO.TOOTKOVO UKDV

KOTUOTACEDV

Xehida 34



IBM EAAAY XYXTHMATA EIIEZEPTI'AYXIAY. IAHPO®OPIQN A.E.

TNUEWOOELS ETL TOV YPNUATOOIKOVOUIKAV KATUGTAGCEDY

vwo. T prion mov £anée otig 31 Aekepppiov 2019

Ot toKot kot o pepicpoto ta&vopovvral g ££0da 1 @G dtavour| Kepdmv, COUE®VO. e TNV TaSVOUNoN TV
GYETIKDOV YPEDCTIKOV 1) CUUUETOYIKDY TITA®V 1 TOV CLUGTOTIKOV UEPOV GUVOET®V YPTILOTOOIKOVOUIK®DY
HEC®V GTNV KATAGTAGT XPTLLOTOOIKOVOLUKTG BEoNG.

2. Znpovtikég AOYIOTIKEG EKTIUNGELS KL TAPAdOYES

H epappoyn tov AOYIOTIKOV TPOTOT®V Kot TOMTIK®V amaitel and v Etapeio va mpaypoatonomost
EKTUNOELS KOl TOPOUOOYES OYETIKA [LE LEAAOVTIKG YEYOVOTA TTOV EMNPEALOVY GILEGT TN (PN LOTOOIKOVOLLIKT
™m¢ 0éom kot amddoom. Ot AOYIOTIKEG EKTYNOELS KoL TOPASOXEG TOV TEPLYPAPOVTOL VOl OVTEG TOV M)
Etaipeia Oswpel g onpovTikOTEPES Y10t TIG XPNLLOTOOIKOVOLIKES TG KOTAOTAGES. M1 AOYIoTIKY KTiuNnom
Bewpeital onuavtikny 6tav wwydovy tavtdypova To e&Ng: (o) 1 PUoT TOV EKTINCEDY 1 TapPadoXdV gival
ONUOVTIK AOY® TOV PaOUov VITOKEWEVIKOTNTAG KOl Kpiong Tov eumeptéyovv kat (B) n emidpacn evog
€0L0YOL £HPOVG ATOTEAECUATOV TV EKTIUAGEDY KOL TOPASOYDV EIVOL GTLLOVTIKT] Y10, T (PTLOTOOIKOVOLIKT
0éom ko v amddoon g Etarpeiog.

Avayvapion eaédwv

H gpappoyn tov Aoywotikdv apymv tov AITXA mov oyetilovtot pe v emMPETPNON KAl OVOYVAOPLOT TOV
ec0dwv amottel amd v Etopeio v doknon kpiong kot tv mpayportomoinon ektiufioewv. I
GUYKEKPLEVO, Ol TOADTAOKES CULOMVIEG e U1 cLVHBELS OPOVG KL TPOVTOBEGEIS EVOEYETAL VOL OTALTOVV OE
peydro PBabuod epunveic g ovpPfaong Yo Tov TPOGIOPIGUE TOL KOTUAANAOL AOYIGTIKOL YEPLGLOV,
Aappavovtag vdyn Kot To KoTd 160 To TapadoTén ToL 0pilovTal 08 (o, CLUE®VIC TOPOYNS TOALUTADY
otoyeiov mpémel vo, avTuetoniloviol AoyloTikd ¢ Eexwpiotd ototxeio. Emiong, onpovikd Padud
VIOKEWEVIKOTNTOG YapaKTNPilEL Kol TOV TPOodlopIcHd Tov Kotd Toco 1 Etaipeio 1) kKdmolog petommintig
evepyel Mg eVTIOAENG GE L0, GLVAALAYT] KOL TOV KOTH TOGO HELOVOUEVES GLUUPACELG Hmopovv vo, BempnBovy
TUNUTa TG 610G CLHEMVIOG.

H avayvopion tov e66dmv ennpedletor kot and v wavotra g Etapelag va extpnost ta kivitpa
TOACEMV, TIG AVOLEVOLLEVES EMGTPOPLES KL TIC TPOPAEVELS Yo eTGQUAEiG amatthoels. [ tov vtoloyiopd
avtoOv TV TpoPAéyenv, 1 Etapeia Aapfdaver vméym didpopovg mapdyovies, peta&d ahiov v e€étaom
GUYKEKPLEVMV GUVOAAOYDV, TNV TICTOANTTIKT] IKOVOTTO TOV TEANTMV, TNV TPOTYOVLEVT] EUTEPIN KOt TIG
OLKOVOUKEG GUVONKEG KOl TIG GLVONKEG TNG Ayopds.

H Etoaipeio mpoPaivel o€ drapkeic avarldoelg g Kepdopopiag Tmv oVUPACE®V TaPOYNG VINPECIOV IUE GKOTO
va kaBopilel Kot TOGO Ol T TPOCPATEG EKTIUNGELS amattovy avadedpnon. Ot kOplot mapdyovieg Tovg
omoiovg e€etdlel n Etoupeia yio va vmoroyicel o peAlovtikd k66tog 0AokApwong kébe cuporaiov ival
TO HEALOVTIKO KOGTOG £PYAGING, TO LEALOVTIKO KOGTOG TOPOYMYNG KO 1] TALPOYWYIKOTITOL.

2ovtad1000TIKES TOPOOOYES

H empétpnon g vroypéwong kabopiopévev mapoxdv g Etapeiog npog tovg epyalopnévovg kot tov
kaBapod mePLodkoh cLVTHENSOTIKOD KOGTOVG/EGOdOV amattel TN YPNON OPICUEVOV  TOPUdOYDV,
ooumepAapufavopévey  HeToEd GAA®V Kol EKTIUNCE®MV TOV TPOEEOQANTIKAOV EMITOKI®V Kol TNG
AVOUEVOLEVIG amOd00NG TOV TEPLOVGLOK®Y GTOLEl®V TOL Tpoypdupatog. Ot petaforéc oe ovTéS TIg
TAPAUOOYEG EVOEYETAL VAL EXNPEACOVY TIG LEAAOVTIKES YPNULATOSOTIKEG OVAYKEG TOV TPOYPOUUUATOV Kot TV
avayv@p1on avoroyloTikoy kEPSoug/{nuds otV KaTdoTao GUVOAMKOD EIGOONIATOG.

Avoforloueves poporoyikes amoitnoeis

Ot avaPoArlopeves popoloyikég amaitnoelg avoyvopitoviat povo otov fadpod mov 1 dtoiknon Bewpel mbavod
va. VapEovv enapKn PoporoynTén KEPOT, Ta omoia Bo LTOPOVV Vo XPNGIULOTOMOOVV EVOVTL LEAAOVTIK®DV
EKTUTTOUEVOV TPOCOPVOV dtapopdv. [Ipaypatomoteital EKTIUNGCT TOV HEAAOVTIKOV KEPODV LE PBAoT Tig
TPEYOVGEG GUVONKEG TNG AYOPAG KO TNG OIKOVOUIOG YEVIKOTEPA KOOMG KOt [0, EKTIUNON TOV HEALOVTIKMV
avT®V cuvinkodv. Ot mapdyovteg mov Bo PTOPOVCAV Vo 0ONYHCOVV GE YOUNAOTEPA PEALOVTIKG KEPDT GE
GUYKPIOT LE TIG OYETIKEG EKTIUNOCELS OQPOPOVYV ONUAVTIKEG UETAPOAEC OTNV OUKOVOUIQ 7 [0 OTHOVTIKY
aAloyr] OTNV OWKOVOUIKY KOTAGTOON €VOG OULYKEKPLWEVOL TEAGTN 1 TUNUOTOG TOV KAGOOL 7OV
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AVTITPOCOTEVEL CNUAVTIKN CLYKEVIpOT oTn Pdor tehatdv g Etoipeiog .

"Ecoda

Ta £0060 avtimpocorebovy To Kabapd Tocd Tov Exovv elonpaydel kot sivar elompoaktéa Yo ayadd Kot
Aoyiopkd mov Exovv TmAnbsi and v Etaupeia, peiov Tuydv emoTpo@és Kot TpoPréyets, kat ta £6000 Tov

TPOEPYOVTOL OO TNV TAPOYN VINPECIDV.

Ta é006a g Etarpeiog yia m xpion avaidovrar og €ENG:

2019 2018
(C000) (C000)
"Ecodoa amd copPoraia pe merdreg (Enpeioon 3(a))
IMoAoeig Tpoidovimv 29.749 33.921
Iapoyn vanpecidv 63.392 53.313
"Ecoda amd dAleg Tnyéc
XpNUOTOOIKOVOULKG £6000 104 77
93.245 87.311

o)  Awyopropoc Ecéomv amd ZopPoérara pe Ierareg

O mopaKdT® TIVOKOG TOPEYEL AETTOUEPT OTOLKEID Yo TO. £€0000 amd HEYOANG KMUOKOG TOANGELS

TPOIOVIMV/ VTN PECIOV.

2019 2018

(*000) (*000)

I'vooclakég Ynoroyiotikég Avoelg 10.552 11.938
Emyepnuotikég Yanpeoieg 27.321 19.976
EvdooAikég moAGELS TPOIOVTIMV Kol VANPECIDV 6.163 6.053
Aowd 107 68
YvoTiuato 11.202 15.364
Ynnpecieg teyvoroyiag kot cloud 37.900 33.912
93.245 87.311
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ZUpQOVio TOV TOGOV TOV cVpfdcev

31.12.2019 1.1.2018

(°000) (’000)

Eumopicég amaitnoeig peiov mpofieyn omopeioong 21.808 14.291
SopPoTikd TEPLOVGLOKG GTOLYELD 2.713 1.949
"Ecoda emdpevav yprioemv (Bpayurpddeopo pépoc) (5.763) (9.351)
"Ecobda endpevov ypricenv (pokporpdbespo pépog) (4.444) (4.825)
14.314 2.064

¥t Enpeioon 9 mapéyovial TANPoPopies yio TNV TPOPAEYN GTOUEIDOTG TOV EUTOPIKDOV OTALTHOEDV KOl
TOV GUUPATIKOV TEPLOVGIAKMV GTOYEIWDV.

31.12.2019 31.12.2018
(’000) (’000)

XZoppoTikd TEPLOVGLUKA oTOLY ELD
1" Iavovapiov 1.949 2.387
Avénoeig/ (Mewboeig) Aoy TIHOAOYNCEDOV/EICTPAEEWY, 764 (438)
GUUTEPIAAUPOAVOLEVOVY TTOGMY TOV OVAYVOPIGTKAY O
£€6000, kAT TN SLapKELD TG XPNONG
31" AekepPpiov 2.713 1.949
"Ec0d0 emopevov ypiieemv

, 14.176 9.755
1" Iavovapiov
(Mewnoeig)/Avénoceig LOY® elompaEemv, (3.969) 4.421
GUUTEPIAQUPOAVOLEVOVY TTOGMY OV OVAYVOPIGTKAY O
£€6000, Kot TN SLPKELD TNG XPNONG
31" AekepPpiov 10.207 14.176

Y7RoAEWOpEVEG VTOYPEDMOELS EKTELEGNG

H yvootonoinon tng vmoletmmduevng vmoypémong ektéAeons mePAapPAavel t0 GuVOMKS Tiumpo g
GUVOAAAYNG IOV OEV EYEL AKOUN AVOYVOPLOTEL 0T ANEN TG TEPLOSOV OVAPOPAS Kot pia ETEENYNON CYETIKA
pe to mote  Etoupeio avoapével vo avayvopiost avtd 1o Tood ota £60d0. LTOY0G TG YVOCTOTOINGCNG Eival
va OMMADGEL TN GLVOMKY €pyacio 610 mAaiclo pog cVpPacng mov dev Exel oKOUN eKTEAEoTEL Kal Ogv
mepthapPavel ovpPdcelg otig omoieg o meAATNG dev €xel deopevTel, OTMG ADCES TOL TAPEYOVTOL OG-
Ymnpeoia, £pya yio KpatikoOs Qopeic, Adeteg ypong AOYIoUIKOD TEPLOPIGUEVTS dLapPKELNG Kat vanpesies. O
meAATNG Oev Bewpeitat decpevévog Otav gival o 001 va TepUATIoEL Yo H1KoVG TOL AOYOLS TN GLVOARUYY
xopig TV katafoin onpavtikig arolnuimong Bacet copPaocns. H yvootomoinon nepiiapfdvet ektipnostg
oV PETAPANTOD aVTOAAAYLOTOG, €KTOC av avtd PacileTor o TOANCES 1| OTN XPNOT SIKAUOUATOV TOL
TOPEYOVTAL O AVTAALOYLLOL Y10, SIKOLD LT TVELUATIKNG 1010kTnoiog. EmmAéov, oty mtpaén, n Etaipeia dev
neplhopPdvel coppdoelg mov €xovv apyikn Owdpkel €vog €tovg N Atyotepo. Ot eKTIUACEIS TOV
VTOAEMOUEVOV VTOYPEDCEDV EKTEAEONG LIOKEWVTOL G 0AAOYEG Ko emnpedlovior amd 61apopovg
TAPAYOVTEG, CLUUTEPIAOUPAVOUEVOV TEPUATICUMV, OAAAYOV OTO TAOIGI0 T®V CLUPACE®V, TEPLOSKAOV
avaBewpoEWV, TPOGOUPLOYDV Y10 50O TTOL OEV EXOVV TPOYUATOTOUOEL KOl TPOGAPLOYDY Y10, TO VOUIGLLA.

Y116 31 Aexepfpiov 2019, dev vnpyav vroypedoelg ektéleons mov va oyetilovtal pe cuUPAcelg TeAaTOV
7oL dev Exovv ekTANPwOel N £xovv ekmAnpwbel pepikmg.
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Avapoairopevo k66N

31.12.2019  31.12.2018

(’000) (’000)
A0l KOKAOQPOPOUVTO KOL U1} KUKAOQOPOHVTA
TEPLOVOLUKE GTOLYELD
Keparaomomuévo kdotog eacpdiong copfoong 1.291 618
AvoPorriopeva 6000 vTOdoUn g cVUPBacNS 21 43
Ao avaPorriopevo E£00a EKTANPOOTG 1.794 1.341
3.106 2.002

To BpayvmpdBecpo kot pakpompdBecpo tpunqua TV avaairopevov eE6dmv Teptiapfdvovtol 6Tl Aomég
OTTOLTOELC.

To m0cd t0v GLVOALKOD OVAPUALOUEVOD KOGTOVS OV OMOGPRECTNKE KATA TN SbpKEW TG XPNOoNG NTav
2.005.430 svpd (1.382.841 gupd 10 2018). Agv onueiddnkov onuoviikés {nuég amopegioong katd T
SugpKeLo TG TEPLOSOV.

"E€0da avd katnyopia

H etaipeio mpaypatonoince ta axdiovda k6ot Kot domdveg:

2019 2018
(’000) (’000)
Moot kot Aoutég mapoyEG TPOcOTIKOD 20.055 19.085
Amoocféoelg kat amopeimon moyimy TEPOVCIUK®Y GTOYXEIV 3.565 1.578
Képdn/Inpiéc amd cuvaAlayplotikés Stopopég 56 159
Ayopég 10OV TPOIOVI®V, TPOTMOV VADV Kol OVTOALUKTIK®V 14.082 18.555
Aamdveg yio vnpeoieg S0k TIKNG vIooTPLENG omd Aebvi Kévipa
IBM 22.413 16.514
Adeieg yp1iong Aoyiopkob Kot Tpopneteg 5.296 5.799
E&mtepcég vanpeoieg 18.839 14.555
"E&od0 ta 101y 804 1.152
"E€oda evokiov 0 1.114
Naviot, terovelokd éEoda kat ££oda amobnkevong 301 445
Aomdveg cuvTHPNONG KTIPiov 666 755
Aowd €€0da 3 18
86.080 79.729
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5. "E£0da Tpoc@mikoD

2019 2018

(’000) (’000)

MicHoi kot nuepopicOo 15.396 14.789
"E€0da kotvovikng acpdiiong 3.460 3.190
Tatpoapuaxevtikny mepiBoiyn Kot aoc@aieto {mng 291 253
Aowd 6060 TPOCOTLKOD 71 72
[poypdppoto KaBopiopEvav ELGOOPHY 286 219
TIpoypdppato KaOopIGUEVOY TOPOYDV 551 563
20.055 19.085

O péoog apBpdg epyalopévmv Katd ™ SdpKela TG xpNong dlapopemdnke mg e&Ng:

2019 2018
ApOpég ApOpég
Epyalouevor 285 268

"E€0da Hyovg 551.000 gvpd (2018: 563.000 evpd) OV APOPOVV TPOYPALULUOTO KOOOPIOUEVOV TOPOYDV KO AOUTEG
napoyég oe epyalopévoug HETd TV ££000 amd TNV VANPEGIN AVTITPOCHOTEDOVY TOGE TOV LELDVOVV TO AEITOVPYIKO
KEPOOC. AVTd Ta TOGA OgV TEPIMOUPAVOLY TOGE OV avayvpilovTol 6TV KATAGTACT AOIMY GUVOMK®Y 600V
KOl 0pOpOvY TPOYPAUUATE KOOOPIOUEVOV TOpOoYdY Kot Aouwwég mapoxés Adyw €£660v amd v vanpeocio.
[eplocdtepeg AEMTOUEPEIEG OYETIKA LE TO KOOTN/EG000 GO TO TPOYPOUUATE TOPOYDYV Adym €£0d0v omd TV
vanpeoio teptiappdvoviol otn onpeioon 15.

6. D6pog £16001LaTOG
(a) Avéivon ypémong/(micTwong) ypriong

Ava@opikd pe T ypnon:
2019 2018
(’000) (C000)

Tpéxov edpog 990 1.720

[Ipocappoyn Tov aeopd TPOTYOOLEVES YPNOELS (20) 24

Dopog - €000 970 1.743
2019 2018

(000)  (°000)

Avoaoiropevog popog (LeTaBOAN TPOCOPIVAOVY S10QOPHV) 744 809
TIpocaproyéc mov apopovV TPoNyoVUEVES XPNOELS 73 48
?J\iiii»i:gavog @Opog amd PLeTaPoAn POPOAOYLKOD 425 1145
Dépog - £E0d0 2.212 3.745
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(B) Hapdayovreg wov exnpealovy TNy TPEYOVGA GOPOAOYIKY] VITOYPEMOT

2019 2018
(’000) (’000)
Képon ntpo @opwv 6.848 7.682
Képdn eni tov 1oyvovia poporoyid cuvtereotn 24% yio to 2019 wat 29% 1.644 2.228
v 70 2018
Enidpaon amo:
Mn exmimtopevo. ££o0da 85 132
Ioybovoeg uetaporéc poporoyikoh cuviedeotn 425 1.145
AQopég TpOPAEYNG TPONYOLUEV®V YPNCEDV 53 67
Enidpaon AITXA 15 0 166
Moapoyéc Paon a&iag petoydv 5
Aowmd 0 7
ZUVoOMKI PEMO POPOV ELGOINNATOS Y0, T1) YP1ioN 2.212 3.745

O poporoykdc cLVTEAESTNG OV 1oVEL V1o, T xpon 2019 oot pe 24% (2018: 29%).

Emumdéov g domdvng Yoo pOpovg mov xpedinke otV KATAGTACT OTOTELEGUATOV ¥PNONG, EYEL OVAYVOPIOTEL
avaParlopevog popog amevbeiog ota ida keparata otig xpnoets 2019 kot 2018 wg e&ng:

[Mictwon 4.182 gupd kat ypémon 3.683 evpd mpaypatomomOnie angvbeiog ota id10 Ke@AAato TNG XPHONG
2019 kot 2018 avrictoya, OVIITPOCSORTEVOVTAS T POPOAOYIKN EMIOPOCT] TOV TAPOYDV TOL EQPTAOVTOL OO TNV
a&lo Tov petoy®v.

[Mioctwon 15.610 kot ypéwon 143.017 gvpd npaypatomomfnke anevbeiog ota d1o KePAAML TNG XPNONG
2019 ka1 2018 avrictoyya, ovITPOCOTEVOVTOS T1 POPOAOYIKT EXIOPAUOT] TV GLUVTAELOSOTIKAV TPOYPOUUUATOV.

O1 ypnoeig €mg 1o 2010 éyovv opiotikomomBel petd omd ELEYY0 TOV TPAYUATOTOINCOAY Ol EAANVIKEG POPOAOYIKEG
apyés.

INa tig ypnoeig 2011-2015, dAeg o1 eAAnvikég Avavopeg Etaipeieg kat ot Etaupeieg Iepropiopévng Evbovng tov
0TO{MV 01 OIKOVOUIKEG KATAGTAGELS EAEYXOVTOL VTOYPEMTIKG TPEMeEL emiong va Aapfdvovv éva "Etrcto Doporoyikd
Miotomomtkd", cvppva pe tig datdéelg g mop. 5, apBpo 82 tov N. 2238/1994 (ywa Ta owovopkd €tn 2011 -
2013) kot Tov dratdéemv Tov apBpov 65A tov N. 4174/2013, dmwg 1oyvet (Yo ta owovopkd £t 2014 kot £neita),
1 omoia xdIdETAL KATOTLY POPOAOYIKOD EAEYXOV TOL dlevepyeitat amd ToV {310 VOULILO EAEYKTN N EAEYKTIKO YpapEio
mov dtevepyel Tov VIoYPe®TIKO £Aeyy0. Katodmv ohokAnpmong Tov popoAoykoh EAEYXOV, O VOULLOG EAEYKTNG 1)
EAEYKTIKO Ypapeio kdidel otny etatpeio K ExBeon ®oporoyiknig Zuppudpemaone» 1 onoia ot cuvEELR VITOBAAAETOL
nAekTpovikd 6to Ymovpyeio Oovopkav.

IMoa tig xpnoeig mov Eekvovv v 1M Tavovapiov 2016 ki émetta, 0 POPOAOYIKOG EAEYYOG TOV VOULLOV EAEYKTH 1 TOVL
ELEYKTIKOD YPAPEIOV KOTEGTN TPOOUPETIKOC, SOUQmVa pe Tig dotdéelg tov N. 4174/2013, apbpo 65A, 6mmg
tpomomomOnke amd Tig dratdéerg tov N. 4410/2016.

apd to yeyovog 61t o «Emoto Poporoyikod ITistomointicdy» ivor mpoarpeticd omd to 2016 «i émetta, 1 Etaipeia
éxeravabécel oty PwC 1 dievépyetla Tov GUYKEKPIUEVOV SL0STKOGIOV (OPOAOYIKNG GUUUOPPMOONG KAl TNV £KJ00N
«ExBeong @oporoyikng Zuppopemongy yio ) xpnor mov EAnée otig 31 Askepppiov 2016.
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O  @oporoyikog

Eleyyoc  yuwo

g ypnoelg 2011-2018  devepynonke

omo

mv

ELEYKTIKY

eToupeia

PricewaterhouseCoopers A.E. Katd tv oAokApwon tov @oporoyikod eréyyov, 1 «ExbBeon dopoloyikng
SOUHOPPOONS» EKOOONKE Y®PIC OVGIOIEIG TPOSAPHOYEG OGOV 0POPE TOV POPO KoL TNV avTiGTOLYN TPOPAEYN POPOL.
O poporoykdc Eheyyoc yia ) xpnomn 2019 Bpicketar og e£€MEN and v PricewaterhouseCoopers A.E. H Atoiknon
o0 OpiAov ekTd 0Tl KATO TNV OAOKANP®OTN TOL QOPOAOYIKOD €AEyxov dev B0 TPOKOWOLV OTUAVTIKEG
eMTPOGOETEG POPOAOYIKEG VTOYPEMOELG TEPOV AmO OVTEG OV EYOLV KoToywplobel kot amewoviloviol oTig

XPMUOTOOIKOVOUIKEG KOTACTAGELC.

7. Avapairopevn gopolroyia

Metafoln otnv avafarldusvn popoloyikn omaitnon/(vmoypéwon)

Avopariopeveg
POPOLOYIKES UTULTIGELS:
Mopoyéc mov eEaptdvTor and
mv aéio petoymv
SUVTOELI0S0TIKES Kot AouTég
TopoyEG TPOG EPYALOUEVOLG
Avafoiropevo £600a
Avayvopion €600mV Kot
KOGTOVG

IIpoPréyerg

AmndoPeon evodpatov
ALYV TEPLOVGLOKDV
ototyeiov

Egappoyn AIIXA 16
ZuvoMKi avopfairiopevn
poporoyio

Avopariopeveg
POPOLOYIKES OTTULTI|GELG:
Mopoyéc mov eEaptdvat
amo v a&lo petoydv
ZuvTa&lod0TIKEG Ko AOTTES
TOPOYES TTPOG
epyalopévoug
Avafoiropevo £50da

Xpéowon oto

Xpéowon ota

0TOTEAEONOT  OTOTEAEGUATA
o — gmidpaon — gmidpaon
petaporng petaporis  Avayvopion
Ynolouto  @oporoyiKi|g PoporoyIKlS  pécm Wimv Ynorowro
31.12.2018 vopoBeoiog Béaong KEQaAUioV 31.12.2019
(’000) (’000) (’000) (’000) (’000)
29 - 6 4 39
6.363 (255) 102 16 6.226
1.851 (209) (556) - 1.086
42 3 (41) - 4
36 (@) 16 - 48
(171) 40 (336) - (467)
(@) C)
8.150 (425) (817) 20 6.928
Xpémon ot Xpéwon ota
OMOTEAECPATO  OMOTEAEGUATO,
— gmidpaon —emidpaocn  Avayvope
petafoing petafoing N péow
Ynororro QOPOLOYIKIIS  (POPOLOYIKIG wiov  Yzwélouro
31.12.2017 vopoOeciog Baong xkesgoraiov 31.12.2018
(’000) (’000) (’000) (’000) (’000)
34 - 3) (@) 27
7.707 (1.018) (183) (143) 6.363
1.881 (133) 103 - 1.851
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Avayvdpion e660mv Kot (215) 23 235 - 42
KOGTOLG

[TpoPréyers (151) (6) 192 - 36
AmodcPeon evompatov 993 (11) (1,154) - (171)
ALYV TEPLOVGLOKDV

otogeiov

Yuvolkn avafaiiopsvn 10.248 (1.145) (809) (147) 8.150
@oporoyia

H avampocappoyn tov vroroimov évapéng opeiletal 6To Yeyovag 0Tt 1) VITOBoAN Poporoyikng dMAmaong tov 2019
&ywe petd v vroypaen tov Xpnuotoowkovopkov Katastdoewov tov 2019, pe arotélespo va mapovcstdleTol To

L

POYLOTIKO TOGO.

A6 10 poporoykd £toc 2019 kat petd o poporoykodg cuviereotn pnetddnke oto 24%.

H petofor tov @oporoykod cuvteAeotn &€lye G OMOTEAECUO TNV EMOVOETIUETPNON NG AVUPOAAOUEVS
(POPOLOYIKNG OTaAiTNONG, 1) OTTOlaL LELDBNKE KATE TO TOGO TOL AVTOVOKAATOL TOPATAVE®.

8.

Tapgrokd o100éopno Ko 1600VVapRa

31.12.2019 31.12.2018

(’000) (’000)

Tpoamelicéc katadéoelg 24.072 17.783

24.072 17.783

Epmopikéc kKo Loumég amartiosg
31.12.2019 31.12.2018
(’000) (’000)
Eumopikég amottnoeig 24.775 17.100
Anotogig amd cvvdedepéva pépn (onp. 18) 1.573 2.178
IpokotoPorég 638 567
AOWEG amoTNOELS 6.551 4571
33.537 24.416
Meiov:

TpoBreyn amopeimong (2.967) (2.809)
30.570 21.607

Avolvovtor og e&ng:

Kvrhopopovv gvepyntikd
Mn kvkAo@OPOVV EVEPYNTIKO

31.12.2019 31.12.2018

(°000) (°000)
29.300 21.153

1.270 454
30.570 21.607
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H péon mepiodog micTmONG Y10, ATOITHGELS 00 TOANGELG TPOIOVTOV Kupaivetotl peta&d 0 kot 30 nuepmv (2018: 0
€¢ 30 nuéPeC). Agv xpedVOVTOL TOKOL EL TOV EUTOPIKMOV ATOITNCEWDV Y1a TIG TPMTEG 30 HEPES Amd TNV NuEpOUNVia
ékdoong tov TYoAoyiov. Metd v mapodo tv 30 Nuepdv, evdéyetat vo ypembel TOKOG pe Ao Ta ETTOKIO TNG
ayopds enl Tov oveEopAntov vroroimov. Eyel oynuaticBetl mpofieyn yio ta vrdrhowmo TEAATOV OO TOANCELS
TPoldvTmv mov ektipdrtot 6t dev Ba gilompayBolv pe Pfdor Ta toTopikd ototyeia.

H péyiom ékBeon og mototikd kivovvo 610 T€A0G KGO xpnong toovTat fe T Aoylotiky aia g kéOe Katnyopiog
anotNoe®V (EEUPOVHEVOV TV ATOLTHGEDV OO YPNLULATOSOTIKEG eBMGELS) Tov avapépetat avotépo. H Etapeia
dev katéyel eEacPAAIGELS Yo 0VTA TOL LTOAOLTAL.

AOY® ™G BpoyurpdBecung HONG TOV ATOITNOE®V, 01 AoYIoTIKESG a&ieg avutdv Tpoceyyilovv Tig ebAoyes a&iec.

(M Ot un M&umpdbecpeg anartnioelg otig 31.12.2019 avépyovral oto mocd tov 4.586.428 gvupod
(31.12.2018: 7.396.000 gvpd). H Etoupeio ypnoonotei sontepicd cvotnuo alohdynong kot
Oewpel T1C ev AOY® amaithoglg TANpmg avakmotpes. Xtig 31.3.2019 elonpdydnkav 3.646.185 gvpd.

(i) Y116 eumopikég Kot Aowég amaitioglg cupmeptiappavovtor amourioslg agiog 14.951.421 gvpd
(31.12.2018: 6.488.000 gvupd) ta omoia 6to TELOG TG XpNong 31.12.2019 frav An&mpdBeopa aArd
un amopeiwpéva. H Etapeia Oswpel 0Tt 10 Tosd ovtd eEakolovBolv va eivat TAPOG 0vVOKTAGILA.
116 31.3.2020 eiompdyOniayv 13.838.402 gvpo.

Avéivon modaidmrog AnEmpofecu@v 0AAY [ OTOUEIOUEVOV EUTOPIKOV OTALTHCEWDV:

31.12.2019 31.12.2018

(’000) (°000)

0— 90 nuépec 14.435 6.357
91— 180 nuépec 437 23
181 — 365 nuépeg 67 109
> 365 nuépeg 12 0
14.951 6.488

XOvolo

H Ertaipeio éxet MaPet vdyn v miotoinmriky a&loAdynon TV Telatdv Tov oroiny ta vtdAouma Bewpodvol
vy Ko 1 elompaén tovg Bempeitan BEPou.

(iii) TIpoPAeym Y10 EMGPAAEIG ATUITNGELS OO TPITOVG

H mpdPreym anopeinong oynuoatioKe yio aroitnoglg mov ivar An&urpddecieg Gvm tov £Tovg o€
OALOKANPO TO TOGO.

31.12.2019 31.12.2018

(’000) (’000)
Ynorouro Evapéng xpnong (2.809) (2.956)
Znid amopeimong mov EYEL AVoyVOPLOTEL (158) 0
Awaypapég ypfiong 0 12
Avtiotpoon TpdPreyns omoueimong anuIToE®V 0 135
Yrolowwo téhovg xpHong (2.967) (2.809)
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H péon mepiodog micTmoNG Y10, AmaLTHOELS Ao TOANGELS TPOidVTOV Kupaivetal pueto&d 0 kot 30 nuepdv (2018: 0
€m0 30 nuépeq). Aev xpedvovTol TOKOL ENL TOV EUTOPIKAOV OTATNOEMV Y10 TIC TPADTEG 30 Hépes amd TNV nuepopnvia
ékdoong tov ToAoyiov. Metd v mdpodo twv 30 nuepdv, ypedvetat TOKOG Le BAcn Ta EMTOKIO TNG Oyopdg emi
oV oveEOpANTOL VToAoinov. ‘Eyetl oynpaticel TpoPreyn yo ta VTOLOUTA TEAATOV OO TOANCELS TPOIOVIMV TOV
exTidTal 0Tt dev Ba glompayBovv pe fdon ta 1topkd cTotyeia.

AOY® g BpoyumpdBeoung @HONG TV ATALTHCE®V, Ol AOYIOTIKES 0leg avtdv mpooeyyilovv Tig ebAoyes aiec.

I"o tov TpocdlopIold TG AVOKTNOYOTNTAG TOV EUTOPIKAOV Kot AomdV anottioewv, | Etapeio Aappdvel vmoym
TUXOV OAAAYEG TOV EYOVV OMUEIODEL OTNV TUGTOANTTIKY IKOVOTNTO TOV TEAUTOV omtd TNV NUEPOUNVia GtV omoia
napaympnonke N Tictwon mg TV nuepounvia avaeopds. H cuykévipmon Tiot@tiko) Kivduvou givat Teplopiopiévn
MOy Tov peyéboug kat g dwpopomoinong g mehatelakng Pdone. Q¢ ek todTov, M doiknon Bewpel 6TL dev

anotteitat enmpocOetn TPOPAEYN ATOUEIDMOTNG EUTOPIKDV OTALTNOEMY OO QVTH TOV £XEL )01 GYNUOTIGOEL

10. AmoOéporo

31.12.2019 31.12.2018

(’000) (C000)
"Etoyia
TPOIoVTOL 70 103
Xovolro 70 103

H anopeimon g a&iog to@v anobepdtov oty kabapn pevotomomotun a&io Tovg Tov £xEL avayvoploTel ota
¢€oda g ypnong mov EAnée otig 31 Aekepfpiov 2019 yo v Etoupeio givon undevikr] (2018: 0).

¥1ig 31 AekepPpiov 2019, anobépata a&iag 70.000 gvpd (31.12.2018: 103.000 gvupd) amoTydVIOL 6TV
kaBapr| pguotonomoyn aia Tovg.
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11. Evodpoto maylo IEPLOVCLOKE oTovysio

KéoTtog ktijong
X1ic 1 Iavovapiov
2018

TIpocOnKeg
Hooelg
Awrypopés
Mertapopéc

2115 31 Agkepppiov
2018

IIpocOnkeg

TIMoAoeig
Awrypopéc
Mertapopég

2115 31 Agkepppiov
2019

Xvoc®PevPEveg
amooPéoeig

21 1 lavovapiov
2018

Amocféceig ypriong
HoAoceg

Awrypopés
Metapopég

X7ic 31 AskepPpiov
2018

Amocféceig ypriong
HoAoeg
Awrypopég
Metagpopég

2115 31 Agkepppiov
2019

Avanéopeotn oSia

MioOmpéva
TEPLOVOLUKA
oTovyEia
(’000)

2.828

0
2.829

28

2.857

MioOmpéva
TEPLOVOLOKE
otovyeia

(°000)
(2.626)
(15)

(2.641;
(14)

(2.6555

2116 31 Aekepppiov 2019
2116 31 Aekepppiov 2018
2115 31 Aekepppiov 2017

Mnyovoroyukég
KoL Aoutog
eEomiopndg
(’000)

7

O]

Mnyovoroyukég
Kol L01og
eComhopndg

(°000)
(%)

E&omhopoc
Ypa@eiov
(’000)
13.576

3.067
(27)
(117)
171
16.669

3.120
(262)

(601)
(168)
18.758

E&omhopog
Ypo@eiov

(°000)
(9.931)

(1.669)
11
117

36
(11.437)

(1.986)
243

598

254
(12.328)

"Emtutho Ko

Bertidogg
KTIpiov
(’000)
1.117

(90)

(0)

(78)

950

36

(53)

933

"Emutho Ko

Pertiowcerg
KTipiov

(°000)
(811)
(29)

78

(7625
(31)
53

(7405

115 31.12.2019 dev vopiotavto VToONKES el TOV EVOOUATOV TOYIOV TEPIOVCLUK®OV GTOLYEIMV.

Xovolo
(’000)
17.529

2.976
(27)
(195)
171
20.453

3,184
(262)

(654)
(168)
22.553

Xvolro

(°000)
(13.374)

(1.713)
11
195

36
(14.845)

(2.031)
243

651

254
(15.728)

6.825
5.609

4.155
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12. MpoPfréyerg

31.12.2019  31.12.2018

(’000) (’000)
AEIKTNG YEVIKIG PEVOTOTNTUG
TIpoPréyerg yia emidikes vTobéoelg 8) (47)
[poPréyels eyyvnoemv (19) (20)
27) (67)
13. Enevdvoeig og Ouyatpikéc
Enovopio ko d1e00vvon etorpeiog Kéo7tog emévovong MMocooTd coppeToyms
31.12.2019 31.12.2018 31.12.2019 31.12.2018
(C000) (C000) % %
IBM Europe Information Technology B.V. 12.618 0,00% 99,99%

H enévdvon ot Buyatpwcry IBM Netherland Onroerend Goed B.V movinfnke otnv IBM Onroerend Goed B.V o1ig
22 TovAiov 2019 kot ténke og avadpopiky o€ woyd amd mv 1" lavovapiov 2019. To tipunpa ¢ TdANong (to omoio
éxet erompayBei) nTov 12.618.000 gupd. H a&ia g cvppetoyng rav 12.688.759 evpod.

14.  Epmopikéc Kol AOUTEG VITOYPEDGELS

31.12.2019 31.12.2018

000) (000)

Eunopikég vroypemoeig (9.691) (5.506)
Yroypemoeig mpog cuvdedepéva pépn (onp. 18) (9.846) (8.365)
Kowavikh acedAiot kot Aouroi popot (2.158) (1.496)
Mapoyés oe epyalopévoug (onu. 15) (1.578) (1.273)
Aoutéc VIOYPEMOELS (1.960) (1.559)
(25.233) (18.199)

Ta vrolowma TaKTOTOOVVTAL e GLUVIOEL EUmOpKoVg Opovg. [evikd, dev ypedvovtal TOKOL €Nl TOV EUTOPIKMV
vroypedcewv. H Etaipeia epappoler moltikég dwayeipong ¥pnUOTOOKOVOUIKOD KIvOOVOL TPOKELEVOL VO
S PAAIGEL OTL OAEG O1 VTOYPEDTCELS ATOTANPMDVOVTOL EYKOIPMG COUPOVA. LLE TV EKACTOTE TIOTOTIKT] TOALTIKT).

15. Ymoypémon kaBopiopévav Tapoydv
Mpoypdppata kaBopiopivov e16Qopav
Ot e1600pég ota TPOYPAUUATO KaBopiopévev elopopmv avayvapifovior og é£0do 6tav ot gpyaldpevol Exovv

TAPAGYEL VINPESTIES MOV TOVG KaH1oTOHV d1Ka00Y0VG TV €16QPopdV. To mocd mov avayvopiomnke g €000 oe
oyéon pe mpoypaupata kabopiopévav giepopadv to 2019 frav 286.000 supod (2018: 219.000 gvpd).
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Hpoypdppata kabopiopéivov Tapoymv

Ta mood wov £10Vv KOTAY®WPLEOEL 6TNV KATAGTUCT] YPNUETOOIKOVOIKYS OéonC eivan Ta TapaKdTO:

31.12.2019 31.12.2018
(’000) (’000)

Moo mov £govv avayvopieTel 6ToV
160A0YIOPLO
IMopodoa a&io vroyxpémong kabopiopévmv 25.977 25.457
TOPOYDV
Evloyn aio meplovoiakdv otoyeimv (36) (5)
TPOYPAUNATOS
Ka@apn vroypiwon and mpoypappato 25.941 25.452

KaBoplopévov Tapoyav

Ta cvvta&lodotikd dikadpato TV epyaloévemy TPoKOTToVY PAcEL EVOG TPOYPAUILOTOS KOOOPIGUEVOVY TOPOYDOY
kot eEaoparilovtal amd 16Qopéc oe éva cuvtaglodotikd Topeio Vo Eeywpilot| dayeipton. To mpdypappo avtd
wybvel yu gpyaldpevovg mov mpocAnednkav mpwv amd v 1" lavovapiov 1997 kot kahdmter évo TpdypOLLLOL
ovvta&lodotnong, amolnpioong ovvtagloddtnong Kol TUpOY®V  OTPOPUPUOKEVTIKNAG TepiBaiyng petd ™
ovvta&lodotnon.

H mapovca a&la g vroyxpéwong KaBopiopévav TapoydV, T0 GYETIKO TPEYOV KOGTOG VINPECING KOl TO KOGTOG
npobimnpeciog empetpnOnNKoy ypnoonoid@vtag ™ pébodo mpofefinuévne motmtikng povadog (projected unit
credit method).

Pobuietinoé miaicio
Ta mpoypdppoto kobopiopévov moapoydv pvbuifovior omd tov Nopo Epyotwkod Awoaiov 2112/20, o6mwmg

tpomonomOnke and Tov Nopo 4093/12.

I'svikoi kivovvor

Ot vroypedoeig g Etaipeiog mov mpokdmtouy omd o Tpoypapete. KoBopiopuévmy mapoydv Kot teptiapfavouy
amevbeiog TANPOUES 0TOVG O1KAIOVYOVE Kol EAAYIOTEG VIOYPEMTIKEG KEPUANIOKEG OTOLTNOELS EVOEYETAL VO
SpéPovv avdroyo, pe o TAMNB0G TOV OIKOVOLUK®OY Kot SNUOYPUPIKOYV GLVONKOY Kot TV cUVONK®OV TG ayopdc,
OTI®G €lvol 01 amodOCES TOV KPOTIKOV KOl ETOIPIKAOV OHOAGY®V, 1) atO00CT TV TEPIOVGLOKAOY GTOEIOV TOV
TPOYPAUUATOV TOV €XOVV EMEVOVOEL GE YPEMOTIKOVG KOl GUUUETOYIKOVG TITAOLG OAAL KOl GE GUYKEVIPMOUEVA
kepaiata (pooled funds), o puOUOS EvalAAYNC TOV TPOCOTLKOV KOl TO TOGOGTO BvnodT TS TOV SVVTAELUY®V.

Avtol o1 TopdyovTeg KIVOUVOL EVOEXETUL VO EMNPEACOVY TIG UEAAOVTIKEG TOUEOKES €KPOEC TOV OWIAOV, TTOL
mpoopifovtal yo. ¥pNUATOSOTNON TOV VIOYPEDCEDYV TOV, TO. TOGH TOV E€KACTOTE KOGTOVG TOV TOPOYDV TOL
YPNOLOTOIOVVTOL Y10 TOV VITOAOYIGHO TOV Kabapod KEPSOVE KaBME KoL TNV EXUVETUETPTON TOV UETAROADY TOL
epeavifovtol 6Ty Katdotaot AOmOV GUVOMK®OV EGOOMV.
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H petapoin) oty mapovca alio Tov KaOoPLopEVOY TOPOYAOV KOTA TN SLEPKELN TNGS YPNONGS £XEL OC

sGig:
2019 2018
(’000) (’000)
Mapovoa aia vToypEémong KaOOPIGPEVOV TAPOYOV
Tnv 1" Tavovapiov 25.454 26.589
Koéo10¢ tpéyovcag amacydAnong 529 611
Xpnuatootkovoptkd é£060/(€6060) 244 207
Eravempétpnon:
AVOLOY1oTIKEG INES/ (KEPON) - EUTEIPIKEG TOPASOYES 9) 185
Avoroy1oTIKEG INUES/(KEPON) - OTKOVOLUKEG TTOPAOOYES 71 (758)
Avoloyiotikég {nuég/(k€pdn) - dNUOYPAPIKEG TOPASOYES 1 -
Koéotog npovmnpeoiog kat (k€pdog)/ {nud katd tnv taKTomoinomn
Kartaforég amolnudcenv:
amd Tov £pyodoT (155) (350)
a7t6 TO TPOYPOLLLLOL (158) (727)
(Képdn)/niég amd meptkomég-010KavOVIGHOVG-TEPUATIGHO
VINPEGTag - (303)
X1ic 31 AgkepPpiov 25.977 25.454
2019 2018
(’000) (’000)
EvAloyn afio meprovcrlok@v ctoryeiov Tpoypdppatog 6t MEN T TEPLOS0V
Tnv 1" Tovovapiov ®) (14)
Xpnuatootkovopkd ££060/(€6060) -
Enavempérpnon:
Amdd00M TOV TEPLOVGLAKDV CTOYEIDV TOV TPOYPAULOTOS (££0POVVTAL TO TOGE TOV
TEPILAUPAVOVTOL GTO YPMULATOOIKOVOULKO KOGTOC) - -
Ewopopd:
amd Tov £pyodoT (190) (720)
I[Inpopéc Tov KatafAndnkay omd 10 TpodYypaLLe 158 727
Znd amod To TEPLOVOLOKO GTOLYEID 1 2
EvLoyn aio mEPLOVGLAKAOV 6TOVEI®OV TPOYPARRETOS 6T1] MEN TNG TEPLOdOV (36) (5)
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Mocd mov avayvepicOnkev 6TNV KOTAGTAUC UTOTELECRATOV:

2019 2018

(’000) (’000)

Tpéyov K66TOC AmOTYOANOTG 529 611
XpNUOTOOIKOVOUIKO KOGTOG KaOapTG

VILOYPEDONG 244 207

773 818

[ooa mov avayvopicTNKAV 6To Lo GUVOLMKA £6000:

31.12.2019 31.12.2018

(’000) (°000)

Tnv 1" Iavovapiov — cwpguTikd VIOAOITO 16.217 16.788
ZNWEG AmoTIUNONG TEPLOVO LKAV GTOLYEIMV

TPOYPALULOTOG 1 2

ZNWEG ATOTIUNONG VITOYPEDCEMY TPOYPALLLLUTOG 73 (758)

[Mocd mov avayvopioTnkoy Katd Ty SidpKeLa e xpNnong (9) 185

2116 31 Aekepfpiov — copevTikd vwdAOITO 16.282 16.217

Taperakég poég
2019 2018

(’000)  (°000)

Avopevopeveg El0QOPEG OTO TPOYPOLLLLOL VL0 TNV ETOUEVT] XPION 1.940 1.876
Avopevopeveg mapoy£G amd To TPOYPULLLLD Y10 TNV EXOUEV XPNON 2412 2.334

ZNUOVTIKES OVALOYIOTIKES TOPOOOYES

Latpo@appaxevTiki
Zovtail080TiK Anolnpioon nepifalyn petd ™
npoypopupo. oVvTeEl006TN oG ovvtolodotnon

2019 2018 2019 2018 2019 2018
IIpoe&opAnTikd emitoK1o 0,10% 1,00% 0,10% 1,00% 0,10% 1,00%
[Mnbwpiopog 1,70% 1,70% 1,70% 1,70% 1,70% 1,70%
PvBudc avénong piobov 2,20% 2,20% 2,20% 2,20% 2,20% 2,20%
PvBuoc avénong cvuvtaéewv 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
OvnowdTTa/Héco Tpocdokio {mng 4,02 4,48 9,15 9,3 11,87 11,75

Méye0oc, (povodraypoppa Kot o.fELALOTNTE HEALOVTIKAOV TUNELOKAOY PODV

Avalddoeig evaioOnoiog

Ot avaivoelg evasnoiog mov akorovBovv éxovv Paciotel oe edhoya mOaVES peTafoAég OTIC OVOAOYIOTIKES
TapadoYEG GTO TELOG TNG TEPLODOV AVOPOPAG LE OAES TIG VTOLOITEG TOPUSOYES VO TUPOUUEVOLY AUETAPANTES. TNV
TPakn, avTod Exel pkpég mBavotnTeg va ovpPel kabmg ot petaforés oTig mapadoyég pmopel va cuvdovtar pHetad
Tovg. O1 €600 KOt 01 TOTTOL TOV TAPASOYDY TOV YPNCLULOTOMONKAV TNV 0vaALGT evansOnaciog dev petafAnnkay
0€ GYE0T LLE TNV TPOTYOVLEVT XPNOT.
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Ytov axdrovbo mivake mwapovoidleTor n avénon/(Leioon) oTig VTOYPEDOES KABOPIGUEV®DY TOPOXDV Kol OTNV
KkaBapr] VTOYPEWGCT TOL TPOKLTTEL OO T HeTaPfoAr] KAOe piog amd TIC AVOAOYIOTIKEG TOPadoYES pe OAES TIC
VROAOUTES TALPASOYEG VO TAPALEVOLV GTOBEPES GTO TENOG TG XPNONG-

Ipog&o@inTikd
emtoKio - 20 pov. AbvEnon mobav - 25
Baong pov. paong
Metafoin
Metafoh] otV Merafor Metafoin
otV YKII o¢ oty otnv YKII
2019 YKI % £VpA YKII % GE EVPAD)
YKII Xvvta&lodotikod mpoypapatog 18.326 0,70 18.454 0,60 18.436
YKIT Amolnpioong ocvvta&ioddtnong 6.927 1,80 7.052 2,30 7.086
YIIK Totpogappokevtikng tepi@oiyng
UETE TN oVVTaEL0dOTNON 688 2,40 706 - 689
25.941 26.212 26.211
MpogLopinTikéd
emtoKio - 20 pov. AvEnon mobav - 25
Baong pov. aong
Meropoin
Mertapor] otV Merapoiy Metapfoin
otV YKII o¢ otV otnv YKII
2018 YKII % EANT0) YKII % 6E EVPA)
YKII Xvvta&lodotikod mpoypappatog 18.791 3,20 19.392 0,80 18.941
YKIT Aro{npimong cvuvta&loddmmong 6.066 1,90 6.181 2,30 6.206
YTIK Totpogoppokevtiknig repiboiyng
petd m cvvtalodotnon 595 2,40 609 3,00 578
25.452 26.183 25.725

Edv vrobécovpe 61t 10 TpoeEoAnTiKd enttokio NTov younidtepo katd 0,20%, TOTE 1 OVOUEVOLEVT] VITOYPEDCT
mapoy®v Bo avEavotav katd 270.000 gvpd (2018: 731.000 gvpd).

Ed&v vroBécovpe 0T 0 peAlovTikodg cuvTaipog pohoc petmvotay katd 0,25%, tote  avapevopevn vroypémaon
mapoy®mv Bo avEavotay katd 269.000 gvpd (2018: 273.000 gvpd).

Ebdhoya mbavég petaforég oTic vITOLOTEG OVAAOYIOTIKES TOPOd0YES dev Ba glyov onuavtiky exidpoocn 610 T0co
NG VIOYPEDMONG KOOOPIoUEV®Y TOPOYDY Kol 6TV Kabapr| VIoypE®at).

16. Xpnuatoowkovopke péca

H Etaipeio extibeton og d1dpopovg ¥pnUaTtoOKoVOLIKODS KivOUVOUG G ATOTEAEGLO. TG dPOSTNPLOTNTAG TNG, TOV
neplAappdvoov petald dAA@V, Tov KivOUVo PEVCTOTNTAG, TOV KIVOLVO EMITOKIOL, TOV MGTMTIKO Kivduvo, TOV
Kivduvo Ti®V kol tov cuvorroypatikd kivduvo. H Etoipeio epoppoler éva amoteAeopatikd TpOYpPOLLLO
dwyeipong kwdvvov mov cvpPadiler pe to debvég mpdypoppo g tehMkng pnTpwcng g Etaipeiag, g
International Business Machines Corporation.
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a) Awyeipion ke@araiov

H Erotpeia dayepiletor to kepahatd g dote vo Stuoarilel 6Tt Ba eival o€ BEcN VO GUVEYIGEL TNV EMLYEPTLOTIKT|
™G OPUCTNPLOTNTO GTO HEAAOV KOl TOVTOYPOVA VO LEYIGTOTOLEL TA OQEAT Yot OAL TOL EVOLUPEPOLEVA LEPT LECH TNG
BeAtiotonoinong tov ypéovg kat tov Winv kepaiaiov ™. H kepaiowaxn doun g Etapeiog anoteleitar ond
YPE0S PO cuvdedepéva Lépn mov yvmotonoleital ot onpeioon 17 kot 6o KePdAaia TOL OvVaAOYOVV GTOLG
HeTOYOVG TG UNTPIKNG, T OTTOI0 ATOTEAOVVTAL OO TO PETOXKO KEQAAOLO, TO OTOOEUATIKA KOl TO OTOTEAECLLATOL
€15 véoV OT®G Qaiveral otV Katdotaon petoformv wWiov kepolaiov. H dwtpnon f n mpocappoyn g
KePaioakng doung pmopel va yivel HEG® TNG TPOGOPHOYNS TOL TOGOV TOV UEPIGUATMV TOV SLUVELOVTOL GTOVG
UETOYOVG, TNG EMOTPOPNG HETOYIKOD KEPOANIOV OTOVG UETOYOVS, TNG EKOOONG VEDV UETOYOV 1 TNG TOANGCNG
TEPLOVGLOKDV GTOLXEIDV Y10 va PELODEL 0 SOVEIGHOG.

H Etaipeio o 2019 kot to 2018 coppopeandnie og OAeg T1¢ eE0TEPIKA EMPEPANUEVES KEPOAUOKES ATAUITAGELC.

B) Kotnyopieg ypnuLoTo0lKOVOUIKOV 6TOLYEI®V

31.12.2019 31.12.2018

Inpardosig (°000) (000)
XPNUOTOOIKOVOUIKE TEPLOVGLOKA GTOLYELD
Aavela kot awoitioelg
Tapelokd Sofécipa Kot 1600V 8 24.072 17.783
Amontioelg and cvvdedepéva pLépn 9 1573 2.178
Eumopucég amotioeig 9 24,775 17.100
50.420 37.061
XPNIOTOOKOVOUIKEG VITOYPEDGELS
Avoroofeoto k6oTOG
Yroypedoelg mpog cuvdedepuéva uépn 14 9.846 8.365
Eumopikég vmoypedoelg 14 9.691 5.506
19.537 13.871

v) Awygipion YpNURATOOLKOVOHIKOD KIVOUVOV

H Etaupeio extifetar og pio 6e1pd ypnuatootkovoutk®y Kvooveoy g omoTEAEGHLO TG dpaoTtnptoTnTdg g, petaln
AoV o€ Kivduvo peuatdtnTag, Kivouvo emTokion, TIoTMTIKO Kivouvo, KivEuvo TIL®V Kol GUVIALALYLOTIKO KIVOUVO.
H Etoweio epoappolel éva amotehecpatikd mpoypappo dwyeipiong kwvdvvov mov cvpfadiler pe 1o debvég
TPOYPOALLD TNG TEAMKNG UnTpikng TG Etatpeiag, tng International Business Machines Corporation.

2TOy01 O10(€IPIGIS XPNUATOOIKOVOULKOD KIVODYOD

H ypnpotooucovopkég vanpecieg e IBM mapéyovv vanpeoieg xpnpatoddTnong Kot dloyeiptong Kivouvov oTig
etapeieg Tov Opilov. O vanpecieg drayelplong KIvOUVOL TOPEXOVTOL LEGH TNG TAPOKOAOVON oG Ko dtayeipiong
TOV YPNUOTOOTKOVOUIK®Y KvoUvVeV mov oyetilovtal pe Tig dpaoctnptotteg e Etoipeiog pécwm eowtepikmv
ekBécewv KvdHvov yia T duyeipion Tov Kivduvov oyopds (CUUTEPIAAUPOVOUEVOL TOL GLUVOAALYLATIKOD KIVOHVOL
Kol Tov KvOHVoL SoKOUOVONG T®V ETITOKI®MV), TOV TIOTOTIKOV KvOOVOV, TOL KIvOHVOL PEVGTOTNTOG KOl TOV
KIOOVOU TOUEWK®Y podv AOY® HETABOADV oTo emtokio. Avtiy mn Aettovpyio mepropfdver tn de&aymyn
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avoADcE®V valctnciog TV KvdOV®Y ayopdgs Yio vo, Tpocdioptobei 1 enidpaocn TV petafoAdVv OTIg IG0TILIEG 6N
xpnuatootkovoptkn 8éon kot amddoon g Etapeiog.

2ovaliaypuatikog Kivoovog

H Etapeio mpaypatonotel opiopéveg cuvorlhayés o E€va vopiopata, ¢ ek ToVTov ekTifeTol OTIG SLOKVULAVOELS
TOV GUVOAAAYLATIKOV wotidv. Ocov agopd tov cuvailaypotikd kivouvo, n dtoiknon Bétel dpra oto eninedo
ékBeomng avd vopopa aAAd Kot GUVOAKA, TOGO Yo TIG CLVOALAYHOTIKEG BE0ES KOTd TO KAEloo TG Muépag
(overnight position) 660 Kot ywo TG GUVOAAOYLATIKEG BEGELG KATA TN SEPKEW TOV EPYACILOV MPOV TNG NUEPOS

(«intra-day position»), ot onoieg Tapaxorovbodvtar og nuepfola Paon.

Ytov ax6Aov0o TivoKo avaADOVTOL TO, XPTLOTOOIKOVOUKA TEPLOVCLOK( GTOXEID KOl VITOYPEDGELS AV VOGO

31.12.2019 31.12.2018

(’000) (’000)
XPNUOTOOIKOVOUIKG TEPLOVGLOKA GTOLYEL
Agrtovpykd vopuopo (Evpm) 50.388 36.998
Aoldpro HITA 32 63
Ao - 1
50.420 37.061

31.12.2019  31.12.2018

(’000) (’000)
XPNUOTOOUKOVOUIKEG VTTOYPEDCELS
Agitovpyoé vopopa (Evpd) 14.599 9.647
Aorépro HITA 4.204 3.446
Aowd 734 778
19.537 13.871

H avotépo aviivon meptlapfavel povo to VOUoUATIKG ototyeio evepyntikol kot wabntikov. Ot enevdicelg o
GUULETOYIKOVG TITAOVG KoL [T) VOUIGHOTIKG oTotyeia dgv Bempeital 0Tl eumepléyovy GNUAVTIKO GUVOAANYLOTIKO
kivduvo.

Avdivon evarelnociog 6Tis CVVAILAYUATIKES 160TIHIES

O cuvardoypotikog kivouvog otov omtoio extiBetor | Etaipeio mpoépyetat amd v anoTinon TV GUVIALAY®OV Kot
TOV VTOAOIT®V TTov dlatnpel o EEVO VOLGHO [E TIG eTatpeieg TOL opilov Kot [e TPITOVG TEAATES Kot TpopnBevnTés.

116 31 AskepPpiov 2019, €dv 1 wootyia evpd/dorapiov frav katd 10 moc. pov. VYNASTEPN/YaunAoTEPT, LE TIG
vrolouteg pPeTaPANTEG oTtabepéc, To KEPSOG TPo POpwV TG YpNong Ba frav yaunidtepo/vynAadtepo kot 470.000
evpd (31.12.2018: 476.000 gvpd), Kopimg AOY® TNG LETUTPOTNG GE EVPD TV VITOYPEDCEMY TPOG CLUVOESEUEVQ UEPT|
KOTO TNV NUEPOUN VL. avaPOpds.

H enidpaon tov Aowmadv EEvev vopuopdtov oty Etapeia etvar aonpavn.

Awayeipion moeToTIKOD KIVOUYoU
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O ToTOTIKOG KivOLVog oYeTileTaL LLE TO EVOEYOUEVO KATOLOG AVTIGUUBOAASG LLEVOS VO LIV EKTTANPMGEL TIG GUUPOTIKES
TOV VITOYPEDCELS TPOKAADVTOG Ypnpatootkovopikn {nud oty etatpeio. H Etaipeio odpupova pe v moltiky mov
€papprolel GUVAALAGGETOL LOVO LE PEPEYYLO OVTIGVUPBOAAOHEVH PEPN Kot AdpPavel emapkeis eEacalicels, 6OV
amotteitol, MoTE Vo, AVIETORIoEL TOV Kivovvo Inuidg Adym abfétnong. H Etaipeia die€dyel motmTikong eEAEYYovg
Y Tovg TOOVOLS TEAATEG TPV TN Svvayn cvpewvias. Ot mAnpopopieg mov ypnopomolovvtol Poacilovial og
a&loroynoelg amd oaveEdpmmrovg oikovg a&loAdynong, €pOcov vrdpyovv, eve edv dev vmdpyovv M Etaipeio
YPNOLOTOLEL YPTILOTOOIKOVOLUIKES TANPOPOPIES AT AALEC dNUOGIEVIEVES TTNYEC KAOMDS Kal o TO d1Kd NG apyeio
GUVOALOYDV Yo VO aEloAOYNGEL TOVG peYaAvTEPOVS TTeAdTes. H €kBeon otov motmtikd Kivovvo eléyyetal Bdoet
TOTOTIKOV 0piev Tov avafempovvtal Kot gykpivovtal amd Ty opdda dtayeipiong Kivdvvov og ethiota Baon. Ta
VIOAOUTO TOV YPNUOTIKOV d1afecip@v S1otnpohviol o€ dtapopeTikég Tpameles, ol omoies ektipdtan amd T d10iknomn
OTL £(OVV VYNAN TUGTOANTTIKY IKAVOTNTO.

Ta xp1LOTOOIKOVOLUKE TEPLOVGLAKE GTOLYEID OTOTEAODVTOL OTTO VITOAOLTO TEAATMV KOl GUVOESEUEVOV UEPDV ATTO
Suapopovg kKAadovg. Ipaypatonoteital o cuveyn Pdon a&loAdyNon TG TIGTOANTTIKNG TOLOTNTAG TV UTOITCEMV.

H Loyotikn a&io v ¥pnLOTOOIKOVOLK®OV TEPLOVCLOKAV GTOLEIMV OV TAPOLCLALETAL GTIS XPTLOTOOIKOVOLLKES
Kataotdoels, kabapn ond Inpéc amopeimong, aviavakid m péyiotn £kbeomn g Etaipeiog og motmtied kivovvo.

Kivovvog ayopag

H Etopeia exrtibetar og kivovuvo ayopds. Ot kivduvolr ayopdc mpokvdmtovv and ovoiktég Béoeig oe (a) E€va
vopiopata, (B) toxopdpo otoyeio evepyntikov kot mabntikod Kot (y) ocvppetoykodg titAovg, To. omoio
emnpealovtot amd yevikEg TAGELG 0AMG Kol GLYKEKPIUEVEG KIVIIOELS TNG ayopdc. H Atoiknom 6€tetl 0pra oto eminedo
TOL KwwdOvoL Tov avoAouBaverol to omoia mopakoAovBovvtar Kobnuepvd. Qotdco, 1 ¥pNoN AV NG
TPOGEYYIoNG dev amokAgiel (NG EKTOG AVTMOV TV 0PIV GE TEPITTOOT GNUAVTIKAV LETAPOADY GTNV ayOpds.

H oavédivon evawsbnoiog otov kivduvo ayopdg mov avolvetor mopokdto Poaciletor oe plo petaforr) puog
TOPAPETPOV e OAES TIG VIOAOITES TOPAUETPOVS VO TAPAUEVOLY OUETAPANTEG. TV TPEEN, avTo givar aniBavo va
ovpPel Kat ot oAAaYEG 0 OPIOUEVES TAPAUETPOVG EVOEYETOL VO GVGYETILOVTOL - Yo TAPAdELY LA, Ol HETAPOAEG GTO
EMTOKIO KOl O1 LETAPOAES TOV GUVUALAYLOTIKOV IGOTILIDV.

Arayeipion Kivovvov S1aKvuavens EmTokioy

H Eraipeio ypnpatodoteitar and dideopeg tpaneleg (Enueimon 8). Kabmg 1 Etaipeia emevdvel 1 daveileton
xpNuaTa, omoktd eite Betikn eite apvnriky tapgiokn 0€om. Ot tOkol KoToBAAAOVTOL 1] EIGTPATTOVTIOL ETL TOL
VITOAOITOV G€ NEPNGLOL BACT YPNCLOTOUDVTOS TO KVUUVOUEVO UNVIOO0 EMITOKIO mG Bdon.

H Etapeio extpd 6tt n enidpaocn amd v Ekbeor] ¢ o€ kivouvo Odlakduavong emtokiov omd ta
YPNLUATOOIKOVOULKA GTOLYElD EVEPYNTIKOD KOt TaBNTIKOV deVv glvar oNUAVTIK AOY® TNG XOUNANG a&log auTdv TV

oTorElmv.

O «ivduvog emtokiov avaeépetatl TNV LETOPANTOTNTA TOL KaBopPOoy EIGOSNUATOC MG ATOTEAECILO LETAROADY TMV
emMTOKI®V Kot LeTABOADY GTN don TOV SAVEIGLOD.

H éxbeon oe emtokiokd kivdvuvo mpokvdmtel and ta ddveln g Etoipeiog kot oviyetoniletal pe ) xpnon
TPOIOVIOV 6T0fEPOD KOl KUUALVOUEVOV ETLTOKIOV.

H Etaipeia dev Bewpel 611 1 petofAntoma tov entokiov tov daveimv mov ekepdlovior oe Evpm ennpedlet
0VGLMOMDG TO KEPON TPO PAOPWV TNG ¥PNONG KoL TOL 1010 KEPAANLO AOY® TV EAIYIOTOV PETABOADY GE povadeg Pdong.

Arayeipion kivovvov pevoToTnTas
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H cuve dayeipion Tov Kivdhvov pguGTOTNTOG GUVETAYETAL T SALTHPTON EXAPKDV LETPNTAOV KOL YPNULATOSOTNONG
YO TNV IKOVOTOINGT TOV OVAYKOV TOV ETLEpNUOTIKOV dpactnplotitov. H Etapeio eEaceoaliler emapkn
TOTOTIKG Opta Kot dtaTnpel T xpNHatodoTikn e eveM&io eEac@aiilovtog dpeca d10bEoILa TIGTOTIKA Optla.

Katd mv nuepopnvia avagopds, n Etapeio kateiye topeakd dabéoipa kat icodvvapa vyovg 24.072.000 gupd
(2018: 17.783.000 gvpd) (Inueioon 8) evd Bpayvrnpdbecpeg epmopikég amartoglg vyouvg 24.776.000 supd (2018:
17.100.000 gvpd) (Enueimon 9) pmopodv vo dNUOVPYNCOVY GLECH TOUEWNKES EIGPOES Yo TN dwyxeiplon Tov
KwdOvov peuotdTTag.

Ilivakag pevotoTytag

Ytov akoilovBo mivaka mapovoldlovial oL YPNUATOOIKOVOUIKEG vmoypemoel g Etapelag pe Paon v
vIoAEmOLEVT] dldpKel G TN ovuPotik nuepopnvia AMéEng tovg. O mapakdte mivakeg Paciletar otig pn
TPoeEOoPANLEVEG CUUPOTIKEG TAUELOKEG POEC TMV YPTLOTOOIKOVOLUK®OVY vitoypedoewvy. H cvopufotikn Anén Pacileton
oV Kovtivatepn nuepounvia oty oroia  Etatpeio amatteiton va mpaypatomomcet minpopn. [ ta copforaia
AVTOALOYNG EMLTOKI®MV Ol TOUEWNKES POEG VTTOAOYIGTNKOV XPTCYLOTOOVTAS Tol TPOBEGLIOKE EMLTOKLO TOV {oyvAV
Katd ™ ANEN TS TEPLOSOV AVaPOPES.

IMivokog pevoToTNTUG <1ftog 1-5ém Zivoro
(C000)  (C000)  (°000)

2019

Mpn toxopopa. ororyeio:

Epmopiiég kot Aoumég vmoypedoelg 9.691 - 9.691

Yroypedoelg Tpog cuvdedepuéva pépn 9.846 - 9.846

Yroypehoelg omd pobmacelg 1.748 5.147 6.895
21.285 5.147  26.432

2018

Mpn toxopdpa ororyeio.:

Epmopiiég kot Aoutég vmoypedoelg 5.506 - 5.506

Yroypedoelg Tpog cuvdedepéva Pép 8.365 - 8.365
13.871 - 13871

0) Eviloyn aia ypnpotookovopik®v nécmv

H Awiknon bswpei 6T 1 Loytotikr] a&io T@V YpNUOTOOIKOVOUIKMY TEPIOVGLOK®OY GTOLEIDV KOl VIOYPEDCEMV,
€KTOG O0mV peTayevéatepa avayvopifovtal oty e0Aoyn afila Lécm anotelecpdtov, Tpoceyyilel v evloyn aia
TOVG.

Mo o ¥pNILOTOOIKOVOUKA HECH TOV LETAYEVESTEPO EMUETPOVTIOL OTNV €VA0YN a&ia, 1) EMUETPNON TNG EODAOYNG
a&log Tovg KaTYOPloTOLEITAL GOUPOVA [LE TNV aKOAOVON tepapyio evAoyng a&iog:

e Eninedo 1 — Swoumpaypotedoieg THES (U TPOCAPULOGHEVES) OLOL®V GTOWXEI®V TOV 1GYVOVV GE EVEPYEC
ayopéc,

e Eminedo 2 - Agdopéva g ayopds, EKTOG TV T®V 0yopds Tov tepiapfavovtol oto Eninedo 1, mov givan
TOPATIPHCILO Y10 TO TEPLOVGLAKA GTOLXEIN 1) TIG VIOYPEDTELS gite dpeca (dnA. Tiég) gite éupeoa (dnA.
TOPAYWYO TLDV),

o Emninedo 3 - Ot gvAoyeg a&ieg TPOKVTTOVY OO TEYVIKES OMOTIUNONG TOV cupIEPAapPivouy dedopéva yo
T TEPLOVGLOKA GTOLYELD 1] TIG VITOYPEMCELG TO. OTOTI0 OEV TPOKLATOVY OO TOPUTNPNCILE SESOUEVA TNG
ayopd.
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Agv VTAPYOVY YPNUATOOIKOVOUIKEG OALTHOELS KOl VIOYPEMCELG OV VO ToEVOUOVVTOL 6T0 €ninedo 2 N 3 g
epapyiag tng evioyng a&iog.

17. Hapoyéc mov eaptdvTtal 06 TV atio peToydv

H Etopeio mopéyet kivitpa otovg epyalopévoug kot ta péEAN tov Aowkntikov Zvpfoviiov g Etapeiog mov
aQopovv petoyés g teMkng puntpkng IBM Corporation, GOL@®VA L TOVG OPOVS TOV CYETIKOV TPOYPUULATOV
(«Ipoypbppoton). Ot peToyés e TeMKNg UNTPKNg ivar og doAdpio HITA. Ta dikaidpata mov teplopfavovton
G€ 0VTEG TIg TapoYyES Tapéyovtat amd tv IBM Corporation. Ta mpoypdppata ovtd ta dtayepiletar n Exteleotin
Emutpon) Apodv kot Awyeipiong [opav tov Awikntikod Zvpfoviiov («Enitporn»). H Emttponn kabopilet tov
TOMO KOl TOVG OpPOVG TOV TOPOYAV TOL YOPNYoOvVIOL ©TOVG €PYALOUEVOLS, GUUTEPIAAUPAVOUEVOY TMOV
npoimoBécemv wpipavons. Ot TapoyEs Tov TPOoSPEPOVTUL 6T0 TANIo10 TV [Ipoypappdtav teplapfdvouy Kupimg
petoyés meplopiopévev dikatopdtov petafifoong (Restricted Stock Units - RSU), petoyég amddoong (Performance
Stock Unit - PSU), dikondpoto Tpoaipeong LETOY®V 1 éva. GUVSVOCUO OUTOV.

Hapoyés g peroyés

Extéc and ta dikaidpato Tpoaipeons ayopds pLetoydv, o Oprog Tposeépetl 6Tovg epyaldLLevovs Kot TapoyEg o8
petoyés. AVTEC Ol TAPOYEG EYOVV TN LOPON HETOYMV TEPLopiopévav dkatopdtov petafifacng (Restricted Stock
Units - RSU). Avtd to dikoudpato ekympodviol 6Toug epyalOpevoug katl Kaiotovy Tov KAToYo Toug S1Kaovyo
Kow@v petoy®v g IBM Corporation  kabdg ot tapoyés opaovv, cuvibmg péca oe o tepiodo dV0 £mg Tévie
etdv. H ebhoyn aio k60 RSU npocdiopiletar kot opioTikomoteital katd TV NUepounvia g ekydpnong, pe faon
mv T ¢ petoyng e IBM Corporation. I'o tao RSU wov exyopnidnkav petd tic 31 Askepppiov 2007 de o
Tpoypatononfovy TANpopéG Tov wwodvvapody pe pepiopata. H eddoyn a&io kabe RSU mpocdiopiletor ko
OPIOTIKOTOLEITOL KATA TNV NILEPOUN VIR TG EKYDPNONS, Le Bdomn v T TG petoyns g IBM Corporation, 1 onoia
mpocapuoletal doTE Vo UV TEPIMALPAVEL TANPOUEG TTOVL 1IGOSVVALOVY e LEPIGULATOL.

Avolvoticég TAnpopopieg oo tov apBud tov evepydv RSU kotd T ddpkeia tng xpnong tapovcstaiovrol

TOPOKATO:

31.12.2019 31.12.2018

(’000) (’000)

Evepyd kotd v Evapén g xpnong 1.207 875
Exyopnibnkav kotd ™ xpnon 297 954
E&aoxnOnkov katd t ypron (248) (403)
Axvpddnkay katd ™ didpKeLo, TG XPNONG - (219)
Metapiacdnkoay katd T gpron - -
Yrdhouto 6to TA0G TG YPNONG 1.256 1.207

Ta dwowdpoto  mov petafifdcdniay Katd ) Sdpkela TG ¥PHONS Apopovy epYalotEVoug Tov LeTaKviOnKay
peta&d yopov. H péon otobpum edroyn a&ia tov RSU ov ekympnnkay katd tn didpketa g yprong nrav 104
doldpra HITA (2018: 101 dordpra HITA).

18.  Xvuvarhayig pe ovvoedepéva pépn

Yuvoedepéva pépn etvor o1 UNTPIKES eTaipeies, ot etaipeieg VO Koo Eleyyo («etarpeieg Opilovy), ot Buyatpucég
Kol To péAN ¢ Atoiknong. H Etaipeia de€dyet ovvaldayéc pe ovvdedepéva pépn oto mhaicto g cvvifoug
EMYEPNUOTIKAG TNG OPACTNPOTNTAS YO TNV Oyopd 1 TAOANGCT VANPECIOV TOL TOPEYOVTOL OO Kol TPOG
cuvdedeéva PEp.
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Apeon untpikn g Etaipeiog eivor ) IBM Italia S.p.A. 1 omoia katéyel 10 99,99% tov petoydv g Etarpeiog kot
&xer v €0pa. g otV [tokia, evéd To 0,01% avrkel otnv IBM World Trade Corporation.

H tehlucn pnrpucn etarpeia g Etapeiog mov ackel kKot tov tedkd éleyyo eivar ) International Business Machines
Corporation, pwe etopeia mov £xet ovotobel ot Hvopéveg ITlohteleg tng Apepwknc. Aviiypopa tov
YPNLLATOOIKOVOULKMV KOTOGTACEMV TNG TeEAevTaiog etvar dStobéoipeg ota kevipkd ypapeia g IBM, ot dievbvvon
New Orchard Road, Armonk, Néa Yopxn 10504.

0) Xuvarhayég pe ovvoedepéva pépn

Katd m dupkewn g xpnone, n Etapeio kot ov Buyatpég mpaypatonoinoay tig akdAovbeg cuvarlayés e
ouvdedepéva PLEPN o1 omoieg d1eENyOnoay VIO EUTOPIKOVS OPOVS Kol TPOVTODECELS:

2019 2018

(C000) (C000)

[Mapoyn vVINPECLDY GE GUVOEIEUEVDL UEPT (9.094) (8.485)

MoMoeig ayabdv e cuvdedepéva pépn (644) (611)

Koéotoc toin0éviov og cuvdedepévo uépn 18.453 26.196

Kob67t0¢ Topoyng v pecidv o€ cuVIEdEUEVL LEPT| 9.173 8.708

2019 2018

(’000) (’000)

Koatapinbévta pepicpata e cuvoedepuéva pnépn 5.544 4.250
I[MNpoUES Y10 TVELLOTIKG SIKOLMDLOTO, KOt AOELEG YpOoNG O

ovvoedepéva, LEpn 323 346

[MAnpopés yio adeteg xpHong AOYIGUIKOD G€ GUVIEdEUEVA LEPT 3.643 4.037
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Katnyopia
TYmog cuvarhayng GUVOESEREVOV HEPOVG 2019 2018
(*000) (*000)
Tehwn untpkn etoupeio
(IBM Corporation, U.S.) - -
) ) ) Apeon untpikn etorpeio
HwAnces ayabov/vmnpesidv Tpog (IBM lItalia S.p.A.) (28) (15)
ouvoedepéva, Lépn:
Aol cuvdedepévo. uépn (9.710) (9.081)
Xvolo (9.738) (9.096)
Telikn untpiky etoupeio
(IBM Corporation, U.S.) 696 2.619
) ) ) ) | Apeon pntpikn eTarpeio
Koéctog Myng vampeocidv/ayabov and | (IBM lItalia S.p.A.) 2 68
ovvoedepéva, LEPN:
Aomd GuVOEdEUEVQL LEPT 26.927 32.217
Xvolo 27.626 34.904
IIinpopéc yio Tvevpatikd dikotdpota
TPOC GLVOESEUEVOL LEPT 323 346
IMnpopéc yo ddetes ypnong
AOYIGLIKOD TPOG GLVOEdEUEVAL LEPN 3.643 4.037
Kotapinbévta pepicpota o
GUVOESEUEVQ LEPT 5.544 4.250

B) Ammtioeis/YToype®oels pe 6uvogdEREVO péEAN

Yroypedoelg mpog cuvdedepuéva uépn
Amnoutioelg and cuvdedepéva Pépn
A0WEG VIO PEDTELS TPOG GUVIESEUEVDL
HepM

2OVOA0 KOOUPAV EVOOETULPIK®OV
VTOAOITOV (ATOLTI|GEIC/VTOYPEDGELS)

31.12.2019  31.12.2018
(°000) (°000)
(9.846) (8.365)
1573 2.178

(19) (20)
(8.292) (6.208)
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AvaAvon TV amaiTeEDY and Kol VTOYPEDCEMV TPOG GUVIEIEUEVO, LEPN:

Amnortioelg and ocuvdedepéva Pépn IBM Corporation, U.S.
IBM ltaly, S.p.A.
Aoutd cuvdedepéva puépn

Yroypedoelg Tpog cuvdedepuéva pépn IBM Corporation, U.S.
IBM ltaly, S.p.A.
Aowd cuvdedepéva puépn

31122019  31.12.2018
(°000) (°000)

0 0

2 1

1.571 2.178
1.573 2.179
(338) (847)

1) (48)

(9.507) (7.470)
(9.846) (8.365)

Ta 6Gvela Tpog Aol cLVIEdEUEVA PEPT] ATOTTANPDOVOVTOL GE oTafepég nuepopnvies. Ot tokol amd davelo Tpog

Aowd cuvdedepéva pépr viroAoyiCovral e otabepd enttoKLa.

Ta ave&dbeAnta Tocd dev givarl aceorlopéva kat 8o eEopAnbolv pe petpntd. Agv €xovv mopacyebei obte £xovv
IoeOei eyyvnoelg. Aev £xovv avayvoplotel €500 6TV TPEXOLGO, 1] GTIV TPOTYOVUEVT ¥PTOT| YO, U1 ELCTPOKTEN

N EMOPAAT YPEN AVOPOPIKA LLE TO OQELOUEVA TTOGH OO CUVOESEUEVA LEPT).

v) AvaTepa d1E00VVTIKG 6TEAEYM

O1 cuVOAMKEG OUOBES TOL AVATEPOL J1EVBVVTIKOD TPOCHOTIKOD OGOV APOPA TIS VINPEies Tpog v Etapeia elyav

o6 e&ng:

Apoipéc avedTEPOL 518V0VVTIKOD TPOGOTIKOV

O1 opo1ffeg 100 avaTepov dtevBoviikod TPOowTIKOD 0TN JIGPKELL. THS XPHONG
nrav ot €€Rg:

ApoBég avatepov d1evBuvtikod Tpoc®TIKOD

XOvolo

2019 2018
(C000) (’000)
1.112 1.057
1.112 1.057

Ta avotepa dievbBouvtikd otedéym opilovtal wg dievbuvtég e Etaipeiag. Kapia apopn 1 amodoyn dev mapéyeton
otovg dtevBuvtég g Etaipeiag 6cov apopd tov poro tovg ¢ dtevBuvtég. Ot apotPéc Tov avdtepov dtevBuvtikod
TPOCHOTIKOV TOUPEXOVIOL GE OXECN Le Tov pOAo Tovg otn dayeipion tov vrobécemv g Etapeiog kot tov
GUVOESEUEVMV LUE OUTHY ETALPEIDV EVTOC TNG 110G emkpdTElnG, Vo Tov Kowd €heyyo g IBM Corporation. Ot
apo1Bég TV PEA®V TOL avdTEPOL dELBLVTIKOL Tpocwmikoy Kabopiloviat pe Bdorn v amddoon TV ATOU®MY Kot

TIG TAGELG TNG OYOPOC.
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19. "Eco0da emopevov ypiesov

Avalvovrol og eEng:

31.12.2019 31.12.2018

(’000) (°000)

Bpayvnpdbecpeg vroypedoelg 5.763 9.351
MaoakcpompOOEGLES VTOYPEDGELG 4.444 4.825
10.207 14.176

Ta avaforropeva €c0da avd dpacTnproTnTa SoLopPdVOVTIL WG EENG:

31.12.2019  31.12.2018

000) (000)
Sovinpnon 2.646 2.827
Ynanpeoieg 920 921
[Tocoot6 0AOKANp@ETG £pYmV 246 1.905
Metdfaon & HETAoNUATIGHOG 46 46
Emextdoeig eyyvoemv 675 1.118
Adeleg xpnHomng AoyioHKo 899 1.300
Tovdpouéc 439 765
Ac@aAeio TANPOPOPLOKDOY GUGTHUATOV 3 13
Awyeipion €6650V EMGPAADY TEAATOV . (230)
Aowd (111) 686

5.763 9.351

"Ecoda endpevov ypricewnv (Bpayvrpdbecpo pépoc)

31.12.2019 31.12.2018

(000) (000)
Svvtipnon 1.889 3.440
KXddog hoyiopkot (Software Group - SWG) 858 481
Metapaon & peTaoynUaTIcHog - 46
Emextdoeig eyyvioemv 741 313
Adeieg ypriong Aoylopkon 593 32
Fovdpouée 363 513
"Ecoda emdpevov xproeov (Lakpompodespo puépog) 4.444 4.825
ZOV0oAo £6680V ETOpEVOV PGEOV 10.207 14.176

O onperdoeis 671G 6ehideg 13 £06 62 amoTeloVV AVOTOGTAGTO PEPOS GVTAOV TMOV YPNLO.TOOTKOVO UKDV
KOTOGTACEMV

Yehida 59



IBM EAAAY XYXTHMATA EIIEZEPTI'AYXIAY. IAHPO®OPIQN A.E.

TNUEWOOELS ETL TOV YPNUATOOIKOVOUIKAV KATUGTAGCEDY

vwo. T prion mov £anée otig 31 Aekepppiov 2019

20.

Agopegioseig and Aertovpyikéc pobowaoeig
H Eraupeio wg piobotig - Acitovpyikés piobwmoeic

Y10 TéA0G TNG XPNONG TO EAAYIOTA LEAAOVTIKG TANPOTEN PIGOOUATA BAGEL U1 OKVPOGIL®Y AEITOVPYIKMV
picfdoemv giyav og e&ng:

AoyieTikn aio AmooPéceig
31 Aekepppiov 2019 2019
000 ’000
Awcaiwuo. ypnoewg moyicwv
Owdmneda kot kTiplo 6.028 1.128
E&omhiopdg 51 19
Oyfuoto 851 230
2vvolo 6.930 1.377
Yroypewoeic pobaooewv
Bpayvrpdbeopeg 1.748
Maxponpdbeopeg 5.147
2vvolo 6.895

Ot mpocOnkeg o€ dkaidpata yprong mayiov katd t diépkelo, Tov otkovoutkod étovg 2019 ftav 6.269.005 gvpd.

O1 6uvoMKég TANPOUEG GE PETPNTA TOV TPOEKLYAV OTtd TiG cbmTikég cuvarlayés ovidBay o€ 1.410.033 gupd
Y 10 €70G.

H eraipeia dev kotéypaye kabopd kKEPON amd cuvaAlayég TOANGCNG Kol EKHicOmong.

21.

Evogyopeveg vmoypedoeis Kol OEGPUEVOELS

Nopikéc vmoBéosis: Eviote, oto mhaiclo g ovvfoug emtyelpnUotikng Tov dpactnpotrag, o Outhog
yivetol amodéktng dekdiknoemv. Me Bdon Tig eKTUNoES TG, N dtoiknon dev Bewpei 6Tt B TpoKkvYOoLV
onpoavtikég MMuiég amd OlEKdIKNOES OV Vo, vepPoivovy TIg mPoPAEyelg Tov €xovv oynuoticdel otig
TAPOVGES YPNUOTOOTKOVOLUKES KOATAGTACELS,

Hepifaiiovrine Oéuara: H emPBoin nepiforloviikod pubuiotikod mhaiciov oty EALGSa mpoywpd Kot m
otdomn mov Ba TpNoovv ot puOuIeTIKEG apyEg OGOV APOPA TNV EPAPUOYT GVTOD TOL TANLIGIOV GUVEXMG
avaBempeitar. H Etapeio a&loloyel oe meptodikn Paom TG VIOYPEDCES TOL TOV AmOPPEOVY amd TO
mepfarloviikd puOuoTikd mhaicto. Ot vroypedoels avayvopilovial dpeso kabng Tpokvmtovy. ITiBaveig
VIOYPEMGELG, TOV EVOEYETAL VAL TPOKVWYOLV MG OTMOTEAEGLO. CAAO YDV GTO 1GYVOV TANIGL0, GTO ACTIKO Koo
N ot vopobBesia givat addvarto va TpocsdiopicBoiv adrd Bao propovoay va givor onpovtikés. Aappdvovtog

VoYM To 1oYVov mAaiclo, 1 oloiknon Bewpel OTL dev Bo TPOKVYOLV GNUAVTIKEG VTOYPEDCELS Yo
mepPorhovTikd Bépatal.

Yrapyovv ekkpepeig aymyés katd g Etapeiog, yio tig omoieg 1 Awoiknon Osmpet 6TL ToXOV 0pvnTIKY
ékPaomn oyetkd pe ovtég dev Ba Exel onUOVTIKN EMISPAOT OTN YPNUOTOOIKOVOULKY KOTAGTOON NG
Etoupeiog ot yio ovtdv 10 A0yo dev Exouv oYNUATIOTEL OXETIKES TPOPAEYELS.

116 31 AekeuPpiov 2019, n Etoupeio eiye evdeydueveg vmoypedoelg amd dtabéoyueg tpamelikéc yyunoels
nocov¥ 4.104.781 evpd (31.12.2018: 3.664.858 gvpd).
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22.  MeToyko6 ke@aroro Kol pEToyol

31.12.2019 31.12.2018
(’000) (C000)
MeToyké kKe@aioro
830.000 kowvég petoy£g OVORAGTIKNG aEiog
2,93 EUR (2018: 2,93 gvpw) éxoom 2.432 2.432
AmoBepotio vép To apTio

2.432 2.432

H Etaipeio éyet pio katnyopio KOOV HETOYMV OL OTOIEG eV TAPEYOVY JIKAIMUO GE GTAOEPO E1IGOIN L.

Iypopopics yia Tovs uETOY0VS
H Ertaipeio givar Quyatpikr g IBM Italia S.p.A., pog etarpeiog mov €xet €dpa oty Itolio.

23. Al)lo amoBgpoTikG Kol GAla id1a Ke@aiara

31.12.2019 31.12.2018

(000) (*000)
Allo amoOepoTiKG
Taktued amobepaticd 892 892
Anobépata arolnuinong 18iov keparaiov (13.640) (13.591)
(12.748) (12.699)
Al 1dio kKe@ahono
IMapoyéc mov e€aptdvrar amd v alio petoydv (310) (312)
(310) (312)

Ta amoBépata amolnuioong winv kepaiaiov oynuatifoval omd ta oavaAoyloTikd KEpON/Inuieg ota TpoypappaTae
KoBOPIGUEVOV TAPOY DV KOl TOV GYETIKO OVABOAAOLEVO POPO.

SOUQ@VO e TO EAANVIKG eTanpikd SIKLO, O ETALPEIEG VITOYPEOVVTAL GTOV GYNUATIGHO TAKTIKOD amofepatikod amd
T KEPON PO Srovopn). Ot eTaupeieg LITOYPEOVVTAL VO, TOPUKPATOVV TO 5% TMV KaBaphV KePIDY TOVG EMG OTOL TO
VIOAOUTO TOL TOKTIKOL 0mobepatikod va @taoel Tovddyiotov 0 33% tov petoykod kepoiaiov. To TakTikod
amofepotikd TpoopileTal amoKAEIGTIKG Kot HOVO Y10 THV KAALYT GLGCOPEVUEVOV {NULDV.

24.  Mgpiopata

Ta pepiocpata mov korafAndnkav to 2019 ko 2018 avépyovtar oe 5.544.169 gvpd (6,68 gvupd avd petoyr) ko
4.249.600 gvupd avtiotorya (5,12 evpd ava petoyn).
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25.  T'eyovota petd TV NUEPOUNVIK TOV LGOLOYIGHOD

H Awiknon mg Etaipeiog mapapével aistd60En yo ) datypnon g oyvpng 8éong g otov EAnvikd kAado
TANPOPOPIKNG. Xta TéAN Tov 2019, kukhopopnoay véa and v Kiva yio v eEdmlmon g 0&elog avamvevuoTikn
vooov 2019-nCoV (16¢ COVID-19). 210 téh0G TOV £T0VG €VaG TEPLOPIGUEVOS OPLOUOG TEPUTTMGEDY GyVMGTOL 100
elye avapepBel otov [Maykdopio Opyaviopd Yyeiag. Tovg mpdtovg pives tov 2020, o 166 eEamidbnke maykooping.
H Ertapeia Oewpel avtd to Eéonacpa wg pn dopbmticd yeyovdg ota mraicia Tov AAIT 10. H Etoupsia mpog to
mapov dev etvan og Bon va a&lorloynoet tov mApn avtikturo Tov v COVID-19 ot peAhovTikn OIKOVOIKT TG
0éon kot ota amoteAéopata g, ®oTdG0, aviloyo pe TG peAlovtikég eEeliEelg evodyetal va €xel apvnTIKO
avtikturo otnv Etaipeio.

XoAavopt, 26.6.2020

O IIpdedpog tov A.X. kKot AtevBovev Zopfovrog
Yropidwv 1. ITovAidag
A.AT.MO011985

H Owovopun Atgvbiovipla
EXévn H. [aramdvvou
A.A.T. AO 081989

H Aoyiotpur

Evayyehio A. Pnydkn
Ap.Adelag A’ Tagng 0079027
A.A.T. AM 110509

Ta pérn tov Arowntikod Zoppoviiov

AmdoTtorog B. AemviddmovAiog
Ap. AwPatnpiov 706225897

Nuwodraog I. Mavidng
A.A.T. AK620296

Anuntprog N. piumog
A.AT. P509790
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