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ANAKOINQ3H

Kataywplong oto levikd Epmopikd Mntpwo (M.E.MH.) otoeiwv t™¢ Avwvuung Etalpeiog pe tnv enwvupia
«YMHPEZIA AMEZHZ ANTAMOKPIZHZ ANQNYMH ETAIPEIA MAPOXHZ YMHPEZIQN».

Tnv 09/07/2020 katoaywpicOnkav oto Mevikd Epmopikd Mntpwo (M.E.MH.) ta kotwTtépw otoweia g AVWVURNG
Etaupelag pe tnv emwvupia « YMHPEZIA AMEZHZ ANTAMNOKPIZHZ ANQNYMH ETAIPEIA NAPOXHZ YNHPEZIQN», T0
SLakpLTko titho « DIRECT RESPONSE SERVICE» kat aptBuo rEMH 003225901000:

A) Me Kwbkd ApOud Kataxwpiong 2174643, oL eykekpluéveg amno tnv 19/06/2020 Taxktikn Fevikr ZuvéAeuon
OLKOVOULKEG KATOOTAOELG UE TG OXETIKEC €KOEOELG OmMoU amod tnv Kelpevn vouoBecoia amattolvral yla T Xpnon
01/01/2019 ¢w¢ 31/12/2019.

B) Me Kwbiké ApiOuod Kataxwpiong 2174644, n and 19/06/2020 anddaon tng TaktikAg Mevikig Zuvéleuong
obudwva PE TNV omoia oploTnKe yLa Tov EAeyX0 TwV OLKOVOULKWY KATAOTACEWY TNE Xpriong amnod 01/01/2020 £wg
31/12/2020:

o H eheyktikn etalpeioa «KPMG OPKQTOI EAETKTEZ A.E.», pe Ap. TEMH 1352601000 kot aplBud puntpwou
20EA 114.

H mapoloa Kataxwplon Kot Snpocieuon, mou UTIAYETOL OTLG QUTOUOTOTOLNUEVEG KOTOXWPLOELS, EYIVE amo Th
Ynnpeoia [.E.MH. (uetaBatikd kot emeldy 6ev €gouv ulomolnBel oL OLTAOEL Yl TIG OUTOLOTOTOLNUEVEC
KoTaxwploelg), Xwpic tn Slevépyela €AéyXou TMANPOTNTOG N €AEYXOU VOULMOTNTOG Kol XwpPiG €AeyXo TOU
TLEPLEXOUEVOU TWV MPALEWV KOl TWV OTOLYEiWV, TToU UMOPANONKav Ue HEpLUvVA Kal €uOUVn TOU UTMOXPEOU
(dpOpa 85 & 102 tou N. 4635/2019 (DEK 167/A).
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H yvnowdtnta tou napovtog pnopei va eruBefatwOsi and to https://www.businessregistry.gr/publicity.aspx
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YIIHPEXIA AMEXHX ANTAITIOKPIXHX A.E.

0.7. Direct Response Service (DRYS)

XPHMATOOIKONOMIKEY. KATAXTAXEIX
g 31 AexepPpiov 2019

Bacel rov AieBvav Ipotinov Xpyparootkovopikig Avagopéc
6mwg avtd £ovv vieBetn Bzl and Tnv Evporaiki Evoon

Onoéwng 330, Koirbéa T.K. 176 75

AP.M.AE. 41359/01/B/98/443
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1. 'ExOeon Awoiytikot Zovpfoviiov

Katd v xpfion avt o xdkhog epyaciov g etapeiog ‘YITHPEXZIA AMEZHE ANTAIIOKPIZHE
AEILY. (eq’ e&ng M Eroupeio”) frav pndevicdg évavit Evpd 118.811 g mponyovpévng ypricews. H
Enwid g ypioewg aviiBe e Evpd 50.051 évavt {nudv Evpd 52.590 tng mponyoduevng ypiosmg.

H owovopkn Oéom g Etaipeiog, Ommg mpowdmrer kon amd To Ssdopéva TV OKOVOUIKOV
KOTOOCTAoE®V, dev Kpivetor KavomomTiky oA avtd dikatodoyeitar and to yeyovog 6Tt éva, peydAo
HEpog TV SpacTnpotitov g kaAdmteton mAfov omd T GAAeg Eroupeisg tov Opilov g
Teleperformance oty EAAGSa. @ewpoidpe notdoo 6t n Eropeia Oa avoxbpyer oty enduevn yprion,
EKHETOALEDOPEVI] TNV pokpdypovn epmtetpia TG, TV BEom thg wg péhog evdg Siebvoig kot afidmoTon

Ouikov ot Ty KAt TG opyGvoo.

Ot Baowoi ypnpatootcovopikoi Seikteg g Etarpeiog yio t ypion 2019 éxovv g eénc:

APIOMOAEIKTEY PEYSTOTHTOX

Kvkhogopraxiig Pevetémrag Kvkhopopovv Evepynrikd

BpoyorpoBeouss Ynoypehoeig

Apeong Pevorétnrag Aoféoiua

Bpayvrpdbeousg Yroypehoeig

APIOMOAEIKTEY AIAPOPQTIKHY IZOPPOITIAT

Yroypedoeg npog I1a Kepdiara Ynoypehoeig

1810 Kepahoa
Bpayvnp0eopeg voypedoeig Tpog Bpoyonpdeoyieg Yroxpehoeig
16w Kepahoa [8w Kegpdhaio

I5iov Kepalaiov npog civoro
VoY pEDGEMY (TALOV TpoBréyemv) 310 Kegahata,

Zovoro Yroypehosmv

Kvkhogopoiv Evepyntiké npog
Zovohiké Evepynriké Kvkhogopotdv Evepynricd

Zovoikd Evepynriko

APIOMOAEIKTEY AITTOAOTIKOTHTOX

Anodonikétnrag I5iov Keparaiov Amotédecpuo Xpriong petd gdpov

Towx Kepdiata

66,80 %

10,99 %

(416,14 %)

(397,89 %)

(24,03 %)

84,07 %

351,29 %



ZNpavTikd yeyovota mov cuvépncay oty ypHon

To stvoro tov I5iov Kepahaiov g Etapeiog ty 31 Askepfpiov 2019 &yet xorootel HiKpOTEPO
T0v 50% tov Metoywod g Kepohaiov, kot kotd cuvénsin cuvipéyovv ASyor epapuoync Twv
OYETIKOV O1TdEEMV TOV £TOUPIKOD VOLOL 4548/2018.

Tty epoppoyhy g ev Adyw apyic n Awiknon g Eraipeiag éxet AdBet vréyn g npobecn g
va Sttnprost ) Astrovpyio g Etawpeiag ko mv wavétnta kot npdBecn Tov petdyov g va
otnpifet pe k4be Tpdmo ) Aerrovpyia NG Yo TOVALYIGTOV T ShoTNUA TV EndpeveV 12 UTVoOV.

Znpavriké yeyovéta péypr tv vrofors g ExOeong

Xe noykbopo eninedo vmhpyer £viovn aviovyio avapopikd pe v eEEMEN ¢ mavenpiag Tov
COVID-19 xo1 tov omovopké aviiktomo mov pmopel vo éxet 1) egdniwon tov. H Erapeio

mapakorovdet Tig eEeriberg oyetikd pe Ty mavdnpio Tov covid-19 kot efetdlet Tic EMATOGCELS OV Oot
€xovV QTG OTOL OMOTELEGHOTY TG,

Kivévvor kau apeparbétnrsg

Kivévvog emrokiov

Ta €c0da g Etatpeiog Sev ennpedlovron onpavrs and Tig Stakopdvoelg tov emroxiov. H éxBeon
oe xivduvo emroxiov yu Tig vroYXpEdCElS Kol emevdioelg mapakoAovBeitar og TpolTOAOYIOTIKN
Baom.

IMetoTikdég kivévvog

Hapd to 11 onpavid pépog tov tdipov kat Tov omarioeoy ard TEAGTEG APOPY OYETIKA piKkpod
appo onpaviikdv nedatdv 1 Etaipeia Sev avipetonilel onpavrikong TOTOTIKOVG Ktvddvovg. H
XPTHATOOUKOVOUIKT) KATACTAGT TOV TEAATAOV Tapakoiovdeiton Siopkdg amd v Eroupeio ka1 1
droiknon motevet 6t o Pabuds mototikig akomotiog ToV onpavTKdY TEaTdOY givor VYNAGG.

INa e181x00g moTOTIK0VG KIVdHVOUS Yivoviar mpoBrévels yio {npieg amd anagioon. 1o téhog Tov
€toug 1) Swoikrion Bedpnoe OTL dev VIAPYEL KAVEVOS OVGIOGTIKOG TOTWTIKOG Kivduvog, mov va pnv
KadomreTor 6N ond kémow eEacpdiion 1y and TpdPreyn emopaiove ATOTNOEWG,

Kivdvvog Pevorétirag

H Etoupeia dev avripetoniler kivéuvo pevstémag 816t napakolovbel ta vIdAOWA TOV TEAGTOY

™G Kat o€ amautioelg 6mov evronileron moTTKGG Kivduvog, yivetor afioidynon COUPOVA LE TIG
KaBiepmpéveg ToAtTikég Kat Studikaciec.

IIpoPrembpevy mopeia kon e&éhin

HMoporo mov n EMAnvuch ayopd Sev avanticoetar og TpoPrendtay kot cvveyilet va deiyvet évtovo,
onNuddia kérwong and v vrEp-eopordynon, 1 Yanpeoio Apeong Aviamdpiong A.E. sktd ot
B £xg1 kavomomruc mopein oTIG emGUEVES YPHOELC.

Awgyeipion keparaiov

H mohrtucy Tov Atoumrikod ZvpBoviiov cuvvistarar ot Swrhpnon pag woyvpns Paong keparoiov,
MGTE VoL STNPel TNV EPTIOTOGHVI TOV EXEVIVTOV, TISTOTOV Ko g eyopds otnv Etatpeia kot va
EMTPENEL TNV PEALOVTIKY avimTvén tiov Spastpotitev g Etapsing, To Awoknricd TopBodiuo
Tapakoovlel v anddoon Tov kepaaiov, v omoln opiler n Etarpeia wg ta xabapd,



aroterécpato dtonpepéva pie To oHvoro g kabopnig Bong. To Atoumticd ZvuBodAto emiong
TapakokovBel To eminedo TV HEPICHATOV GTOVG HETOYOVG KOWVDV PETOYDV.

H Eroupeio dev S100€tet Eva cuykekpipiévo mhavo ayopds wbiov petoydv. Aev vmipéov odayég oty
Tpoceyyion mov viobetel n Etaupeio oxeticd pe m Syeipion kepakaiov kotd t Sidpreio g
xPfionG.

AvOpamive Avvapiké - Yyeio kot Acgdlewa oty Epyacia

H Eraipeio o£Betar kar vroompiler To S1ebvidg avayvopiopéve avOpdmve, Sikabparo kot eQopuolet
Tohtikég dikang aviapoPng, agokporiag kot i@V evkaPLdVY Y10, T0 GHVOLO TOV AVOPOTIVOL
duvapkob tng, yopig kapia Sidrpion ko pe oePaocpd ot Swpopetucdtna. IapdAinio, TPoceépet
gukapieg ylo eEEMEN HECK GUVEYOVG EKTiBEVOTS KOt GLGTHHATIKAG 0E0AGYNoNG TOL AVOPMOTIVOL
duvapcod tg. O mapakdto nivokag aneikoviler Tov apdud v epyaldpevoy yuo o £t 2019 & 2018.

Fuvaikeg 0 2
Avdpeg 0 3
Zivolo 0 5

H eranpeio dev amacydinoe Tpocwnmiko 1o 2019.

Yyning omovdondtnrag anotehel yio v Etapeion n gpovrida yia v mapoyy evog vyovg ko
ac@arois epyaciakod nepidiioviog. Me okond ) cvveys Peltionon otov Topéa atd, Aoppaver
OVVEYMDG TPOANTTIKG HETPOL KOl VAOTOLEL TPOYPAIMOTY, KOl GYETIKEG SPAGELG.

Exraidevon

AvayvopiCeton 6Tt N avartvgloky mopein kat N VAOTOMON TG EMYEIPNUOTIKHC CTPOTNYIKAS NG
Eronpeiog og éva dieBvomomuévo ko vymiig tegvikng e€etdikevong kAado 6mwg cuvdéoviar oTeve, He
™MV avanTugn TOV Kavotitev kol deflottav tov epyalopsvoy. Qg ek ToHTov, N exmaidevon Tov
avBpadnivov duvapkod 6Tovg Topelg TOGO TNG EmALYYEAMOTIKNG KOTAPTIoNG, 000 KOl THG OTOUIKHS
empopeoong etvar Bépa kepalauddovg onpaciag yo o omoio yivovron ONUOVTIKEG eTEVODOEL OF
XPNpa Kot og Xpévo amacydinong. H molrtucr yia v eknaidevon mpofiénet 1 ohvdeon TV Bécswmv
epyaciog Le Tig YVOOELS Kol TIG IKAvOTNTES TG Omoieg Tpémet va Srfétet ke HELOG TOV TPOCHOTLKOD,
He TEAKO 6TOXO TN GUVEXT, VIEVBUVY, EVEMKT Kot OAOKANPOUEVY EMOYYEAUOTICN exnaidevon Kot
EMUOPOMCT TOV £pYalopévay.

H Eraipeio Oewpel tv exnaidevon xat v avantoln tov avlpodnov mg emévdvon Kot Tpoimdheon yi
™ Sk TG HakpompOOesun Kat Pudoiun ovamTuén.

H exmaidevon tov mpocwnucol mapéyetar kuping péoa and to Ivetirovto exknaidevong tov Opilov
(Teleperformance Academy).

Hepipariov

H Erapeioa otov topéa mg mepipariovricrs Swuyeipiong epapuoler tig TOMTIKEG OV OKOAOLOEL O
Optrog g TELEPERFORMANCE 7ov aviikel. Avtéc apopody KUpIg oTN EQPUPUOYN TG OpxNig
TPOANYNG KOl TPOYHATONOED CUGTNUATUCEG EVEPYEIES — TPOKEWEVOL va. EALOYIOTOTOIOVVTOL O1
TEPBAAAOVTIKEG TNG EMMTOOEL.



Tonmuci} Kowaovia

H Eraipeio. axohovddvrag Tig modTikég kat Tig apyés tov Opidov Bpicketar oto mAevpd g Tomucrc
Kowviag kat avtarokpivetal pe evoncdnoio oe Bépata mov TV amacyolobv éxoviag avamTolet pin
otevi] oxéon mov Paciletar oto Sidhoyo kon ) cvvepyoosia. H Eropeia oyedidlet kar viomotel Sphoeic
mov  avtamokpivoviar oty Pucikég avlykeg Tng kowaving, oe {nrpoto epyosing, avamTvéng,
eknaidevong, vyelog, mepiailoviog, kat morricpod. EvBappiver tov efehoviiopd kar vmootnpilst
TpeToPovAies Yoo v Brdowun avimTuén g Tomkig kKovevia,

AbBnvaz, 25 Modiov 2020

O [IPOEAPOZ TOY AL,
& AIEYOYNOQN XYMBOYAOX

HAZAAHZ ABBAX



KPMG Opkwroi EAeykréc AE,
Z1patnyot Topmpa 3

153 42 Ayia Napaokeul

EAAGSa

TnAégwvo:  +30 210 60 62 100
dag; +30 210 60 62 111

‘ExBzon AvefapTtnrou OpkwTrol EAsyKTH

Mpog Toug Merdxoucg Tng
Ympeolfa Ayeong Avrammokpiong AE.

‘Exk@eon EAéyxou £1ri Twv XprpoTooiKovoliKwv Kataotdoswy
Mviopn

Exoupe eAéyEer Tig ouvnuuéveg Xpnpatooikovopikég KataoTdoeig ™G YTnpeoia
Apeong Avramrékpiong A.E. (n «Etaipeiay) Trou arroteAouvTal amé v Karaortaon
Xpnuorooikovopikrg ©éang g 31 Aekepppiou 2019, Tic Karaordoeig Zuvohikoy
Eicodnparog, MetaBoAwy 18iwv Kegpahaiwv kai Tapeiokwy Potv NG XPriong Trou
€Ange TNV nuepopnvia auTh, KABWS Kai TIS TNPEIDOEIC TTOU TeptAauBavouy TrepiAnyn
ONUAVTIKWY AOYICTIKWV QpXWV KAl HEBOBWY KOl ACHTEC ETTEENYNUATIKES TTANPOPOPIES.

Kard 1n yviun Hag, of OUVNPPEVES XPrUOTOOIKOVOIKES Karaortdoeig apouaidfouv
ebAoya, armd kdBe ouoIdN drroyn, T XPNUOTOOIKOVOIKT Béon g Yrnpeoia Aueong
Avramokpiong A.E. kard myv 31 AekepBpiou 2019, XPNMATOOIKOVOUIKY TNG £TTid00T
Kal TIG TAWEIGKEG TNG POEG YIat TN XPAoN Trou €Ange TV nuepounvia autr| oUWV HE TO
Awebviy MpoTutra XpnUaToolkovopikAg Avagopds, 6TTwe auTd £xouv uioBeTnBei arrd TV
Eupwrraiki ‘Evwon.

Bdon MNvwung

Aigvepynoape Tov €Aeyx6 pHag olpgwva pe Ta Agbvr) MpdTuma EAgyxou (ANE), 61mwg
autd éxouv evowpatwsel atnv EAAnvikr) NopoBeaia. O1 €UBUVEG PG, GUUEWVA KE TA
TIPOTUTI QUTA TTEPIYPAPOVTAL TIEQUITEPW GTAV EVOTNTA NG £kBeanic pag «Eublveg
EAeykrrj yia Tov ‘EAeyxo twv Xpnuarooikovopikwy Karaotdoewvs. ElpaoTe
avegdprrol ammé v ETaipeia adpguva we tov Kidika Agovrohoyiag yia
EmayyeAparieg Aoyiotég Tou ZupBouAiou AieBviov MpoTUTrwv Agovroloyiag AoyioTwy,
OTrwg auTog Exel evowpaTweel atny EAAnvikA NopoBeofa, kai TIC QTTAITAOEIG
Beovrohoyiag TTou oxeTifovral e Tov EAEYXO TWV XPNHOTOOIKOVOUIKWV KATAGTAGEWY
oTnv EMGBa Kot £X0upE eKTTANPWOE! TIG SEOVTOAOYIKEC HOG UTTOXPEWOEIG CUNPWVA HE
TIG QTTAITACEIG TNG I0XU0UGOS VOOBEGTOG KAl TOU TIpoavapepopEvou KWK
Aeovrohoyiag. MoTEUOUE OTI TA EAEYKTIKG TEKHNPIA TTOU £XOUPE OTTOKTHCE! Eivar
ETTOPKT Kol kAaTAAANAG va TTapéxouv Baon yia T yviun HOG.

Ouotdng ABeBaiéTNTA TTOU ZXETIZETON HE TN ZuvEXion TG ApaoTtnpidTTag

Eq@ioTolpe myv poooxi oag ot nueiwon 2.2 el Twv XPNHATOOIKOVOUIKWV
Karaotdoewy, n otroia mepiypdge 61 n Etaipeia EX€l UTTOOTEl KOBOPES gNLitEG UYoug
EYPQ 50 yihiadwy mrepfmou kai Trapousiooe undevika £é0oda yia T xprion mou éAnée
31 AekeppBpiou 2019 kai, KaTd THY NUEPOMRVIX auTH, of BPaxuTTPOBECUES UTTOXPEWOEIG
™S Etapeiag utrepBaivouy 10 avoAo Twy OTOIXEIWY TOU EVEPYNTIKOU TG KATA

EYPQ 11,6 XINGBeg mrepimou. Or avtépw oUVOIKES, padi pe GAAa Bépara OTIWG auTd
TEplypagovral oTn Znpeiwon 2.2, urodnAwvouy Ty OTrapén ouoiwdoug apeBaidTnTag
N oTroia EVOEXOUEVLIG EVEIPEI TNUAVTIKA AUQIBONQ OXETIKG e ™ Juvardinta mg

KPMG Opkwrol EAeykrég, EMnvixi Aviavupn Erarpeia kai géAog Tou OpKwTof EAEyKTEG
BIKTOoU aveEapTRTLY ETAIPEWIV-HEAGY TS KPMG ouvBeBeptviov e Trv FEMH 001352801000
KPMG Intemational Cooperative ("KPMG International”), evg EABcTikoU s kpmg.com/gr
VOUIKOU TIPOUWTIoU. Me Ty EMGUACER KGBE SIKanupatog.



Eraipeiag va cuvexioer T Spaotnpidtntd TG H yvun pag Sev TOTTOTTOIETON OE
ox£on e 1o B auTod

EuBuvn tng Aloiknong e Twv XpnuaTooikovopiKwy Karaotdoswy

H Atolknon €xer Tnv €uBOVN yia TV KATAPTION Kot EUAOYN TTapouaiaon Twv
Xpnparooikovouikiwyv Karaotdoewv oUpgwva pe ta Aiedvry MpdTuta
XPNUATOOIKOVOUIKIG AVOQOPAS, OTTIWS AUTE £XOUV UI0BETNOE! a6 TV EupwTaikh
‘Evwon, 6Trwe Kail yia eKEIVES TIG BIKAIBES ECWTEPIKOU eAéyxou, Trou ) Aioiknon
kaBoplCer wg atrapaitnTeg WoTe va KabioTaral Suvari n Katdprian
XPNHATOOIKOVOUIKWIV KATAOTACEWY, OTTOANAYHEVWY OTTO OUGIWBEC GPAALQ, TTOU
ogelAeTal €iTe g€ aTrdn gite ge AdOoC.

Kard TNV kardpTion Twv Xpnuatooikovopikiy Karaotdoewy, 1 Aioiknon eivai
uTredBuvn yia Tv agioAéynon Tng IkavoTnTtag s Etaipeiag va cuvexioe T
SpaaTNPIOTNTG TNG, YVWOTOTTOIWVTAG GTTOU GUVTPEXE! TETOIN TEPITITWON, TA BéPaTa
TIoU OXeTICovTal LE TN GUVEXIGOUEVN BPACTNPIGTNTA KAl T XPRON TNS AOYIOTIKAS apxng
NG CUVEXICOPEVNGS BpaOTNPIGTNTAG, EKTAG Kal €dv N Alofknon it TpoTiBeTal val
peuaToTTofoel TN Etaipeia f) va diakéyel Tn Spaotnpiotntd T i Bev éXel GAAD
PEANIOTIKN) VAAAQKTIKR ETTIAOYH OTT6 TO Va TTPOXWPNHOE! OE QUTEG TIG EVEPYEIEG.

EuBUveg EAeykTr yia Tov ‘EAsyxo Twv Xpnuatoolkovopikwy Kataotdoswy

O1 ot6x0! pag eivai va amoktiooupe e0Aoyn SIaGQAAIS VIO TO KATG TG0 O
Xpnuarooikovouikég KataaTaoeig oto GUvoAd Touc eival aTTOAAQYUEVES OTTO OUTIWBEG
OQAAua, TTou OPeiAeTal €ite o€ aTTaTn, Efte o8 AGBOC, Kol Vol EkBWooUpE EKBEON EAEYKTH,
n otroia TrepIAapBavel Tn yviopn pog. H edAoyn Siacedahion ouviaTd dlag@dAion
uynAoU emmédou, aAAd Bev eivar eyyunon o1 o £AeyXOC Trou dlevepyelran oluQwva e
Ta AME, 6mwg autd éxouv evowparwBel otnv EAAnvikry NopoBeaia, 8a EVTOTTICEl TTAvVTa
€va ouoIdeg OPAAUa, 6TaV aUTS UTTAPXEL. ZPEAuATa SuvaTal va TTpoKUWouV amrd
amdm i o6 AdBog ko Bewpolvral ouaikdn étav, Mepovwéva i aBpoioTIKd, Ba
MTTOpOUGCE eUAOYQ VO QVOPEVETal OTI B0 ETTNPEAZAV TIC OIKOVOUIKEG OTTOPAOCEIG TWV
XPNoTWY TTou AapBavovtal pe BAon AUTES TIG XPNUATOOIKOVOUIKES Karaordozeig.

21a Aalola Tou eAéyxou, oUpgwva pe Ta ATME, dTTwe autd £XOUV evowpaTwlel atnv
EMnvikr NopoBeoia, aokoupe emayyeAuarii kpion ko Biarnpouye eTTayyeAUOTIKO
OKETITIKIONS KA’ OAN TN Bidpkela Tou eAéyxou. ETriong:

— Evromidoupe kai aglohoyolpe Toug KivBuvoug OUCILBOUG GPAANATOG OTIG
XPNUATOOIKOVOUIKEG KATAOTAOEIG, TTOU OQEiAETal EiTE OE OTTAT Efte 08 AGBoc,
oxedidgovTag Kai BIEVEPYLIVTOG EAEYKTIKEG BIaBIKAGIEC TTOU QVTATTOKPIVOVTOI OTOUG
KIVOUVOUG auTOUG Kal ATTOKTOUE EAEYKTIKA TEKUIPIA TTOU £ival ETTAPKI) KA
KatGAnAa yia va rapéxouv Bdon yia Tn yviun poc. O Kivduvog un evromouou
0UCIWGOUG TYAAUATOG TTOU OPEIAETaN OE aTTdTh Eival UWnAdTEPOG aTTé QUTGV TTOU
oeiletar o€ AGBOG, KABWG n amdTn UITopEl Vo ENTIEQIEXEI GUpTTOIYViQ,
TAaGTOYpaQia, ECKEUPEVES TTapaAElYEIS, PeuSeic SloBeBaioelg i TTAPAKAUW TwY
BIKAIBWY ECWTEPIKOU EAEYXOU.

— KaravooUue Tig SIKAIBES E0WTEPIKOU EAEYXOU TTOU OXeTiCovTal PE ToV EAEYXO, UE
OKOTIG T0 OXEBIOOHO EAEYKTIKGV BIABIKATIWY KATEAARAWY yia TIG TTEPIOTACEIG, AAAG
01 pe oKOTTO TN BIOTUTTWGT YVWUNG ETT TG QTTOTEAECUATIKOTNTAG TWV SIKAIBWV
ECWTEPIKOU €ALyXOU TNG ETaipeiag.

— A&ioAoyoupe TV KaTaAANAOTNTA TWV AOYICTIKGV apXWV Kol JEBGDWY TToU
XPNOIHOTTOINBNKaV Kal T0 EGAOYO TWV AOYIOTIKGV EKTIMNOEWVY KQl TWV OXETIKWY
YVWATOTIOINGEWY Trou £yivav amé T Aloiknon.
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ATTOQaIVOUAOTE Yia TRV KATAAANAGTNTA TG XPriang atrd Tn Alolknon Tng AoyIOTIKAG
apxns TG ouvexILoEVNG SpaoTNPIOTNTAS KAl e BATT TO EAEYKTIKA TEKUAPICQ TTOU
OTTOKTABNKAV YIO TO OV UTTAPYXE! oUCHDONG aRERAIOTNTA OXETIKG UE YEYOVOTA I
OUVBNKEG TTOU PTTOPEl VO UTTOBNAWVOUY oUCIwdN aBeBaIdTNTA WCE TTPOS TV
IKAVOTNTA TNG ETaipeiag va cuvexioel T dpaoTnpidTnTd TNG. AV GUUTTIEPAVOUNE OTI
ugioTaral oucIdNG aBeRAISTNTA, EIOCTE UTTOXPEWMEVOI OTNV EKBEOT EAEYKTH] VO
ETTIOTACOUME TNV TTPOCOXI| OTIG OXETIKEG YVWOTOTIOMTEIG ETTT TWV
XpnuaTtooikovouikwy KataoTdoewy 1j, av auTég Ol YVWOTOTTOINOEIS ival
QVETTOPKEIG, Va BIapopoTToIfjoouE T YVWHN Hag. Ta GUUTIEPAoHATA Lag
Baoidovral o€ EAEYKTIKG TEKUIPIO TTOU OTTOKTWVTAI UEXPI THY NUEPOUNVIa NS
EkBeang eAeykTr. QoTO00, HEANOVTIKA YEYOVOTA 1) GUVOIKES EVBEXETOI VO EXOUV WE
amoréAeopa n Eraipeia va maloer va Aeitoupyel wg ouvexiZouevn 8paotnpioTnra.

Aglohoyoupe Tn GUVOAIKA TTapouciaar, Tn SO Kat TO TTEPIEXOMEVO TWV
XPNHATOOIKOVOUIKWY KATAGTATEWY, CUUTTEPIAGHBAVOUEVILV TWV YVWOTOTIOINTEWY,
KOBWG Kail TO KATA TTO00 0 XpNHATOOIKOVOUIKEG KATAOTATEIS OTEIKOVICOUY TIC
UTTOKEIUEVEG GUVAANAYEG KOI TO YEYOVOTA PE TPOTIO TTOU ETIITUYXAVETOI N E6AoYN
TTapouaciacn.

MeTogU dAAwv BepdTwy, koivotroioUpe aTn Aloiknon, To aXedIadOUEVO EUPOC KAl TO
Xpovodidypauua Tou EAEYX0U, KABWS Kal GNUAvVTIKG EUPAMATA TOU EAEYXOU,
OUUTTEPIAGHBOVOUEVWY GTTOIWY TNUAVTIKWY ENAEIPEWY OTIG BIKAIBEC ETWTEPIKOU
eAEyxou evrotrifoupie KaTd T SIGPKEIC TOU EAEYXOU MG,

"ExBeon emri AAwv Nopik®v Kai KavovioTiIKwv ATTaITACEWY

1.

‘ExBeon AioiknTikoG ZupBouliou

AapBavovrag uttéyn 611 n Alolknon €xel TRV eUBOVN yid TRV KATEETION TNG ‘ExBeong
Tou AloiknTikoU ZupBouAiou, Ko e@appoyn Twv SIaTdEewy TG TTapaypdeou 5 Tou
ApBpou 2 (uépog B) Tou N. 4336/2015, onuEIovVOUpE OTI:

(a)

B

Kara m yviun Hog n ‘ExBeon Tou AloiknTikol ZupBouliou £xel KaTapTioOei
OUHQWVA PE TIG I0XU0UTES VOUIKEG ATTAITATEIS Tou ApBpou 150 Tou

N. 4548/2018 Kkal 10 TIEPIEXOHEVO AUTAG AVTIOTOIXEN LUE TIC GUVNUUEVES
Xpnuarooikovopikég KaraoTdoelg Tng Xpriong mou éAne tnv 31 AekeuBpiou
2019.

Me Baon T yvion TIou GTTOKTACANE KATG TOV EAeyX6 Hag, yia Ty YTrnpeoia
Aueong Avramokpiong A.E. kai To repiBGANOV TNG, Bev £XOUNE EVTOTTOE
oucIwdelg avakpiBeieg oTnv ‘ExBean Tou AloiknTiKoU ZupBouAiou.
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2. ‘1510 KedAata kai ZxeTikég Atrantiioeic Tou N. 4548/2018

2T Znpeiwon 2.2 el Twv XpnuaToolkovopIKWY KataoTdoswy yivetal avagopd oo
yeyovog ot kard Tnv 31 AekepBpiou 2019 To Zivoho 15iwv Kepahaiwv g Etaipeiag
EXEI KATAOTEN APVNTIKO KAl WG €K TOUTOU GUVTPEXOUV O TTPOUTIOBETEIC TNG TTap. 4 TOU
dpBpou 119 Tou N. 4548/2018, Baoel Tou otroiou To AlOIKNTIKG ZUpBOUNIO UTToXPEOUTA
va ouykaécer Tn Mevikry ZuvéAeuon Twv MeToXwV e BEpa TRV AR Twv KAaTGAMNAWY
HETPWV.

Abnva, 26 Maiou 2020

KPMG Opkwroi EAeyktéc ALE.
AM ZOEA 114
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AM ZOEA 26141



Kordoroon Xpyparoowkovopukig ®éong 31 Aekepfpiov 2019

ENEPTHTIKO Znpeioon 31.12.2019 31.12.2018

Mn koKAOQOPOUY EVEPYNTIKO

Avka weprovotakd ototyeio 4 1 1
Evoopata wéyw 5 5.357 2.027
Aowuég pokponpdOesUes UTATAGELS 19 1.815 1.815
ZOvoho 1 KUKAOQOPOVVTOG EVEPYNTIKOD 7.173 3.843

Kvxhlogopodv evepynriké

Europikég anaitioeig 6 - 23.752
Aowég amortioetg 7 31.641 27.232
Tapewxd Swabéopo kot wodbvapo 8 6.229 11.613
ZHVOA0 KUKAOQPOPODHVTOG EVEPYNTIKOD 37.870 62.597
Zvolo evepynTiKoD 45.043 66.440
IATA KEDAAAIA

Metoyucd Kepdoio 9 162.000 162.000
AmoBepatucd 26.026 26.026
Amotedéopata 15 véov (202.274) (152.223)
Zvoro 1iov kepaiaiov (14.248) 35.803
YHHOXPEQYEIY

MuxpornpéBsopes vroypedosig
ITpoPréyeig 2.600 -
ZHvoro poKponmpofeopv voypedcemy 2.600 -

BpayonpéBeopes vroypedoeg

[Mpounbevtég ko Aowwég vroypedoelg 10 42.450 20.589
Yroypedoelg oe poOpovg 1.600 1.600
Yroyxpedoeis and cvppdoeig 4.640 -
Aowrég BpoyumpdBeoiieg vroypedoeig 11 8.001 8.448
Zovoro BpoayvrpéBeopov vroypedoemv 56.691 30.637
ZOvoLo VIOYPEDGEQOY 59.291 30.637
ZHvokro Wiov Kepahainv kol vioypedosmy 45.043 66.440

O emovvantépeveg onueidoeig otig eAideg and 5 £0g 25 amotelody avOmOSTAGTO PEPOC GVTMOV TOV
OIKOVOUIKDV KATOGTOTEDV.



Koardotacn Zvvolkov Ercodnparog
I yprion mov £ne omig 31 Agkepfpiov 2019

Znusioon 2019 2018
"‘Ecoda 12 - 118.811
Zhvolo 6630V - 118.811
Fevikd Soumticd ££0do. 13 (33.004) (53.391)
ApoPég ko €oda mpooswmikoh 14 (386) (116.578)
Amocféoerg 4,5 (13.280) (1.280)
Aowmd é€oda (3.036) -
Xovodo Aertovpyked képdovg (49.706) (52.438)
Xpnuotoowovoukd és0da 15 - 2
Xpnparootkovopkd £o0da. 15 (345) (154
ZHvoLo YPNHOTOOLKOVORIKOD GTOTEAEGHATOG (345) (152)
Képon/(Cnpieg) mpo @épov ercodnparog (50.051) (52.590)
Dbpog e160dMpATOG - -
Képdn/(Enpieg) pera ond ¢opovg (50.051) (52.590)
Zovorko stoodnpa (50.051) (52.590)

Ot emovvantdpeveg oNpeidoets otig 6eMdeg amd S émg 25 anoTelovV aVandoTAGTO HEPOG AVTDV TOV
OIKOVOIKAY KOTAGTAGEMV.



Karaotoon Merafomic Idiov Kepahaiov
oy gpiion mov £Anée otig 31 AexepPpiov 2019

Amoteléic
Metoyixo poTa €ig
Znpeimon  wkeealuwo  AmoBspoTikd véov 2Hvodo
Ynrororo otic 1 Iavovapiov 2018 162.000 26.026 (99.633) 88.393
ZUVOMKO 1668 ua.
Képdn / (Enpiée) mepiddov - - (52.590)  (52.590)
Tuvolikoé 16601 pa Yo TRV nepiodo - - (52.596) (52.590)
Ynédroiro otig 31 Askepfpiov 2018 162.000 26.026 (152.223) 35.803
Ynoéhowro o1ig 1 Iavovapiov 2019 162.000 26.026 (152.223) 35.803
ZuvolKo is6dnne.
Képdn / (Enuéc) meprddou - - (50.051) (50.051)
ZVvoliko6 £1600Tpa Yo TNV Tepiodo - - (50.051) (50.051)
Ynohouro otig 31 Askepfpiov 2019 162.000 26.026 (202.274) (14.248)

O emovvantopeveg onpedoelg o1ig 6eMSsg amd 5 ¢ 25 0mOTEAODY AVATOCTOGTO HEPOG AVTMOV TOV

OLKOVOLIKOV KOTOOTASEMV.



Kordoraon Tapsrokdv pohv

Inpsioon 2019 2018
Képdn/(Cnpieg) mpo pépov eis0dfparog (50.051) (52.590)
MM éov/peiov mpocappoyic yia:
AmnocPécerg 4,5 13.280 1.280
Xpnparootkovouikd £6oda, 15 - )
Xpnporootkovopikd ££odo. 15 345 154

(36.426) (51.158)

KaBap1 (adénon)/peioon sroysiov Evepynrikod
7oV oyeTiCovTan pe AerTovpyikis SpasTnproTyTeg
Epmopikéc amaitioeig 23.751 43.162
Aowég onatnoelg (4.408) 5.251
KaBopy advénon/(ueinon) stoysiov Hadnyrucod
7oV oyetilovral pe Aertovpyikis dpacsTproTyTeg
IpounBevtég 21.861 5.558
Ymnoypedoeig amd ¢pdpovg - 1.600
HpoPréyeig 2.600 -
Aowég vroypedoeig (447) (5.062)
KoaBapéc TEPEWKES POiS umb Aerrovpyikég 6.931 (649)
opasTyproTyTEg
Xpnparoowovopkd £50da, - 2
Xprnpatootkovopkd £€oda (345 (154)
Tapewukég poég and erevduTikic dpastypiéTyreg (345) (152)
Amominpopég kepaiaiov mebhosmv (11.970) -
Tapswakéc poég ané ypnparodorucic
dpasTnpromreg (11.970) -
KabBapn avénon/(peioon) topsiokdy pody (5.384) (801)
Tapeio ko Tapsiaxd Swbécpa 1 Tavovapiov 11.613 12.414
Tapeio ko Topeiokd Swbéoypa 31 AskepPpiov 8 6.229 11.613

Oremovvantopeveg onpedoslg o1ig oelideg amd 5 £og 25 0motehody AVaTO6TUsTO HEPOG BVTMV TOV
OIKOVOUIKADV KATUCTAGEMY



1. Tevuéc minpogopicg

H etoupeio « YITHPEZIA AMEIHY ANTAMOKPIZHE A.EILY.» pe 8.1. «DIRECT RESPONSE
SERVICE (DRS)» (g9’ €&fig n "Etonpeia”), pe &é8pa otnv KaAlbéo Atticfig, 086¢ Onoéwg ap. 330
[A.P.M.A.E. 41359/01/B/98/443 & AP. T.E.MH: 322590100 &gt cvotabel xat Aerrovpysi vopipmg omd to
étog 1998 .

Toyydver €€ ohoxrfipov Buyatpuh etonpeia g edpebovoag otnv Karihbia Attucic, Aswpdpog Onctng
ap. 330, avevopov etarpeiag pe v enovopio “YITHPEXZIA 800 - TEAEIIEPOOPMANE ANQONYMH
ETAIPEIA TTAPOXHE YITHPEZIQN” kau 8.1. «Teleperformance Hellas», 1 omoio eivon 1 ev EAAGSL
Buyatpuc) Tov peyoditepov morykooping opilov mapoxfig VINPESIOY PEC® THAEPOVOD Yl AOYOPLAGLO
tpitov (Call Center). O 6ptog Teleperformance Spactnplomowiton oe 80 ydpeg kor amucyoAsi
mepiocdTepovg amd 330.000 epyalopevovg. Ot xpNUATOOKOVOULKES KOTACTAGEL TOV BuYaTpIKOV ETOIPELHV
EVOTIOLOVVIOL OTIG ¥PNHOTOOIKOVOUIKES KotaoThoelg g Teleperformance S.E. oty Fakdia.

O oxon6g g etaipeiag emrvyydvetar pe TNV GOKNON KoL GVATTUEY TOV TOPAKAT® OVAPEPOUEVDY
dpacmprotiTOy:

0) MV TpodOnom kar exTéLEOT] THAEQPOVIKG TOACEOV TAoNS PUCERG TPOIGVIMV Kol VANPESIOV Siat
Aep@OVOL (telesales / telemarketing) v hoyopoopd tphtov nposdromv vopikdy 1 GUOIKGY 6TV
EAra8o kot oo e&wtepikd.

B) TG epevveg ayopds yo maong gphoewng Tpoidvia kot vEnpesisg Yo Aoyaplacud Tpitwv TPoshTmY
Vopkav 1 puokdv oty EALGSa kot oto entepixd.

Y) TV KoTépTion, Swpoépemon 1 kot ™y mpopffein and Tpitovg kol SGOEST) KOTAGTUCEDV OVOUGTMOV
VIOYNPIOV TEAATOV ~ GTOYMV TACTG PVOEWMS Y10, TV TPOoOONcH TWARCEDY TPOIOVIOY 1| VENPEGIHV.
Ev yével kabe Spacmnpidtra oyetuc pe to telemarketing kot tn popen ot Tpondfceng TwARcEOY
TpOlbVTMV KOt VINPESIDY, KaBDG Kul TV Topox SLUBOVASLTIKOV VANPECIOV GYETIKG e TO
OVTIKEIHEVO VT KO THY OpYEveecT GALMV EmEpriceny mov endubovy tovg idoug § cuvogsig
oKOTOVE,

8) v anevbeiog Swefuon (direct mail),

€) TNV TOPOYT VANPECIDV TNAEQMVIKAG VIOSTAPIENG SIOTPGEE®S OMATIOEMV Y10, AOYUPLACHS
APNUOTOTUOTOTIKOV WPVUGTOV,

GT) TNV TAPOYN VANPECUDY HNYAVOPYEVOGTIS, UNYAVOYPAONONG, VROSTAPENG MXOvVOpPYveone Kl
HNxovoypaenong kabdg ko kotayhpnong dsdopévav ot kevipikd apyeio Y Aoyupaoud Tpitev,
QUCIK®DV 1] VOIK®OVY Tposhrmv 1 opyavicudy, dnpotikdv 1 kuBepvitikdv apydv, pe Ty em@drakn
Tov SwtdEewv tov N. 2472/97,

0 mv dwpydvoen cepwvapiov, TUNHGTOV KatdpTiong, copmosioy, nuepidmy, cuvedpiny, SoyOVIoUOV
KOt EKGTPATEWDY TANPOPOPNONG Y10, EMYEIPNHOTIKOVS T} Srapnpicticodg ckomolc,

n) TNV Tapoyy VANPEsIOY Sleknepainong kat OAOKApacTg TG Sladikacing TOACEMG mhong eOoEmS
TPOIOVTOV KOL VANPECUDY Yo AOYaPLIoHd Tpitwy, PLoKdOY 1 vopkdy Tpocdrmv oty EALGSa kot
070 EMTEPIKO, JIE THAEPOVIKG, OTTIKOAKOVGOTLKE, NAEKTPOVIKG, 1] TOOSPOMIKE Lécw 1 TV HETAQOPES,

0) v dnwovpyia, Tegvuch vrootpiEn, Aewovpyia kot Stofknon wévipay ebumnpétnong nedatdv 1
XPNOTOV TPOIGVILY 1 VANPectdy, Y AOYOPWISHS TPiTmV, QUGIKOY 1| VOHKOV TPOSAHTOV 1)
OPYVIGHAOV, SNUOTIKAV ) KuBepvnTiKdV apydV,

1) TV TOpoYN VENPECIOV TAPXYYEMOANYING, Tupoyig TANPOPOPIDY HE THAEPOVIKG, OTIKOUKOVGTIKG, 1
NAEKTPOVIKG HEGO, Y10 AOYAPACUG TPITWV, PUOIKOV 1 VOWIKAOV TPOSHIMY omv EALGda xor oto
e&tepiko,



w) ™V mopoy] vanpecidv avimtuéng, ofohdynong ko Swyeipiong melatoloyiov 1 Svvnrikod
nelatoroyiov Y Aoyaplacud tpitov, guody 1 vopukdy tposdrmy oty EAASa ko 610 e£nTepikd,

1B) ™V mapoyf VINPECIHY VIOGTAPENS XPNOTOV S1adtkTdoV Kol NAEKTPOVIKOD Eumopiov,
1Y) TNV mapoxH LVINPESIDY apupidpouns pevNTiKAg aviumdrpionc,

1) TV krfion kardmy pobdosng, adeiug | GAM®G TG Kot TV TOPOYH VENPECIOV THAENKOTANPOPSPIOTS
(audiotex), areddv kMijcewv (freephone), eviaimv apipdv kMicswv (onephone), ThAeyngogopiog
(televoting) ka1 vaNpec1hY TPosOTIKOD TAEPmVNTA (Voicemail) kol COVAPDOY VINPECIHV.



2. Bdon mopovoiasns TOV OIKOVOUIKOV KOTAGTAGE®Y
2.1 Aniwocn couudpewens

Ot covnupéveg pNUATOOIKOVOIKEG KaTaoTdoetg TG Etoupeiog apopodv otn xphion wov éAnée tqv 311
Aexepfpiov 2019 ko £xovv cvvtaydei cvpgava pe to Aedvi Ipodrome Xpnporooikovoukig Avagopdc
(“AITIXA”) 6mmg avtd &xovv viobetnBet omd v Evponaiky Evoor .

O ypnpatooucovopkés kataotioels 6o voPAnBody tpog Eykpion and v toxtiky Feviky Zvvékevon g
eroupeiag Ty 19" Tovviov 2020. Ot ypnpatootkovopikés KaTasTdost; £xovv ykpifel and to Awumtikd
ZopPodiio g etapeiag v 25" Maiov 2020.

2.2 Xovéyion dpactypiotyrac

H Eroupeic, yio T sdviagn tov owovopdy katostdoemy tg 31 AskepBpiov 2019, Baciotxe oty apyi
NG GLVEXLOTG TNG EMYEPNHATIKNG Spactnpdtirag (going concern).

Mésa o xpion tov 2019 ta écoda g Etotpeiag sivar pndopwd pe amotélecpa vo, sppovicst {npuéc
byovg Evpd 50.051 eved ov PpayvmpdBecpeg vroxpedoelg eivor peyakdtepeg amd 10 GOVOAO TOL
evepyntucov katd Evpd 11.648.

O 8eiktng I8twv xepoduinv npog Metoyikd kepdrato &xgl méoel onpavTikd kot eivon apvirikdc (8.80%)
eved o 10 2018 o deftng frav oto 22,10%. O ev Adyo Seixtng yio 1o 2019 Ppicketar kétm omd To0
emTpentd Opo tov 50% xor g ek TOVTOL CLVIPEYOLY AGYOL EPUPLOYHG TV CYETIKDOV STGEEDY TOV
etaiptkod vopov 4548/2018. Emmhéov n Etarpeia 6o AdPer to arapaitnra pétpa dnog peimon k66tovg |
Kot evicyvon 8lwv keparainy péow tng Fevikfg Tuvéievong.

[ v egoppoyh g ev Adyo apyig 1 Atoiknon g Etaipeiag £xet AdPer vrdyn g m mpdbect e va
dwtnpioet tn Aertovpyio tig Etoupeiog kot v ucavétnta Ko npdOeot) Tov netToyov g va. otpier pe
kGOe Tpdmo  Aertovpyia g yio TOVAGYIOTOV TO StdoTHIA TV ERdUEVDY 12 pmvdv.

2.3 Bdon emuérpnonc
Ot ypnparooucovopikés KaTaoTdoels £xovy suvvtaydet Baoet Tng apyfg Tov 16TopKoD KOGTOVG.

2.4 Aarovpyixd vouioua,

To Aerrovpyucd vépopa g Etaipeiog eivon o Evpd. Ot xpnuotootkovopukés kataotdoeig g Etapeiog
Tapovciatovrol og Evpd, extdg av avapepetor SIapopeTid oTig ETPUEPOVS OTUEUDCELS,

2.5 Xpijon extyuijoewy kol tapadoydy

H ohvrodn tev owovopucdv kotaotdoeov obppove pe ta AJLX.A. ararel t) Sievépyeia EKTIUT|CEDV KO
vobenon nopadoydv ard ) Aloiknemn, ot omoieg SHvavrar va eTNPEEGOVY THY EQUPLOYH TOV royloTIKGV
apxdv kot T AOYLGTIKGE VIOAOUTO. TOV TEPLOVCIUKAOY GTOLEIMY KAl VIOXPEDCE®Y, kofmg smiong kot to

mood TV 068wV kot eE6dmv. Ta mpaypaticd aroteléopato evaEEToL va S10pEPOVY A6 TIC AVOTEPD
EXTIUTNOELC,

Or exTipfioetg ko o1 oxeTicég VIobEGEL EnaveeTaioviaL 68 TaKT XPOVIKE SWGTANATO. Amoxiicelg Tov
Aoyiotik@v extyrioemy ovoyvopitovion thy mepiodo kotd v omoio enavesetalovial epdcov apopody
Hovo v TpEyovca mepiodo N av aQopody Kol TG HEAAOVTIKEG MEPIOSOVE, O amoxAicelg ennpedlovv v
Tp€YOVGE KAt HEAROVTIKEG TLEPLOBOUC,

ITinpogopieg yo Tig oNpovTKEg OMOPAOEIS KoL EKTIIRGE TNG Awiknong yw v epappoyf TV
royioTik@Y apydv nEPUpPEVOVTOL GTIG TUPAKAETO CTUEDGEIC:



Znpeioon 19 - Extipnon yiwo tig tpoPréyerg yia evdeydpeveg vmoype®osig

3. Znpoavrikég AoyieTikéc apyéc

O hoyiotikég apyég OV AVAPEPOVTOL TOPAKAT® EXOVV EQAPHOCOEL L1 GUVETE Yio OAEG TIG XPNGEK TOL
OVOPEPOVTOL OE OVTEG TIG YPTHOTOOIKOVOLIKEG KATUGTAGEL.

3.1 Avla meprovoroxd otoyeio
Aoywspikd wpoypappota

Ov ddeeg Aoyiopkod amoTyd@vToL 610 K60TOG KTHoemg Melov ovocopevpéves amooPéosig, peiov
onowdnrote cuscwpevpévn oropsinaon. O amooféosig Sievepyobviar e Bdon ) otabephi pébodo oto
dihopa g o@éhiumg {otfig Tovg, 1 omoia kopaivetan 3,3 ypdévia.

Aamdveg TOV omUTOVVTOL Y10, THY BVERTLEY Kol GUVTAPNOT TOL Aoyiopikod avayvepiloviar og 50da oV
Kardotaon AnoteleGudTov 670 106 TOL TPOKDITOLV.

3.2 Evoduoro rayia

To axivra (xtipa) ypnoyomotodvror and v Etoupeia site yo T1g Aertovpywkég epyaoieg eite yo
drownrikovg oxomols. Ta evodpato mepovookd ctoyein amotudvion oty ofio Kthong pelov Tig
cwpevpéveg anocPéoeis. H afio wrijong meplapPiver Somdveg mov cuvdsovian Guesa e TV amOKTNON
TOVG,.

Ta owoénedo. dev anosPévoviar. Ta vEOAOUTA EVOOUOTA TEPIOVOIOKE GTOLXELR anocPévovral pe Baon
néBodo g ctabepng andoPeong katd ™ Silpkew g avapevépevng oeéiung {ofic Tovg, Tov EYEl ©G
edng:

Eidog nayiov etoyyciov ApOpog etV oeilpg Long
Kripw 10

Metagpopikd péoo, 6

‘Emumha kot Lowrdg eEonhoudg 4-5

O «Beknboeig oe axivita tpitovy omooPévovial 610 pKpSTepo xpovikd Stiotnuo petasd THG OQEAUNC
Cong g Bedrioong kat g didpketog picOaong tov pobopévov axwizov.

H o¢éhyn Lof tov nepovoxdy otoygiov emaveletdletor kat avompocappoletar epdcov kpivetol
ovoyKaio KaTé TV NUepopnvia sOVIRENG TMV OIKOVOUIKDOY KOTOOTHGE®DV.

Ta evodpata reprovoiakd otoysia eetdloviar dmote avtd amorteiton Y ToXOV amopeimon. H Aoyotiky
i Tov EVeOHATOV GTOlYEIOL PEIDVETOL GTO AVOKTAGILO TOGH, OTIV nepinToon wov N Aoyotikn afia
etvon peyoddrepn. To avakticyo mocé voeiton wg to peyadbtepo peta&d tng gvhoyng a&iog (peiov o
€80da. mhAnong) TOV TEPLOVCINKOD GTOYEIOL KAl TG THPOVCOC aélag Tov peAhovtikdv  kobophv
TOEWKOV oGV 7oV mpoPAénstan 6Tt B ATOPEPEL TO MEPLOVGLIKS GTOYEID KOTH, T ¥pRoT TOL.

Ta képdn 1 Enpleg katd Ty TdAnon vrokoyilovtar ovykpivovrog to Tipnpa ThAnong pe v avandoPest
Loyt agio ko avayvepiloviol oto anoteréopota xpNoewc.

3.3 Arnartijosic

Ot amartiioets omd meEAGTES Kot 0L MO OMAITHGELS ENOKOTOVVIOL GE KA nepiodo oVVTaENG OKOVOIK®DY
KOTOOTAoEOV TPOKEEVOL Vo, damictabel av vrdpyovy evdeileg yior anopeinet. Av LVIApYovV TETOLEG
evdeibei, Tote mpoodiopifetan To avaxThowo 1066 g anoitnong.



Amopeinon g a&iog Tov arorioeny npaypotonoitor dtav 1 Aoyiotikh a&ia avtdv vrepPaiver To ocd
™G avaxtioing o&log Tove.

3.4 Tousiard dr00éoiua kot t60dvvoua,

Ly katnyopio avt mepthapPavovrat Ta xpnpotikd dwbéoipa oto Tapeio, ol kutabéoelg oe Tphmeleg Kot
ot Bpoxurpdbecpeg enevdvoelg mov Afyouv evidg TPIdV unvadv amé TV muepounvie cdviaEng tov
OIKOVOMIKDV KOTACTACEDV.

3.5 Meroyiko kepdiato

To peroyix6 vepdaioio umoteheitar omd KOWéG OVOpAOTIKEG pETOXES Kol eppaviletar otny kobaph Béom.
Ta Gpeca oyxetilopeva pe my ad&non tov petoyikot keeaiaiov e Erapeiog £08a kot peidvouvy 166moca
70, 1010 KepEAaia.

To pepiopata avayvopifoviar sav vroxpénon oty nepiodo mov xovv eykplBel amd Tovg HETAYOVC.
3.6 Iapoyés npog to npocwnixd
(a) Tlpoypdppata KaBopIGHEVOVY EIGQOPGHV

Ta mpoypappato xabopiopévov elopopdv sivar Tpoypdppota yio Ty mepiodo petd m AREN
gpyaciag tov  vmariiov katé to omoio ) Etapeio minpdver éva xabopiopévo mocé ot éva Tpito
vopk6 mpdowno xopis 4AAN vmoxpéworn. To Sedovhevpévo k6OTOG TOV  TPOYPAURATOV
KoBopiopévov elc@ophv kataxwpeitar wg §£080 oty nepiodo mov agopd.

(B)  Hpoypdappora kabopiopivey Tapoydv

H vroypéwon yio ta wpoyphppato kabopiopévay tapoxdv sivar 1 mapodoo, afio g peAioviucg
TAPOYAG VIOl TG VINPEGIEG OV TPOCPEPOTKOY STV TPEYOVG | TPONYODLEVES TEPIOSOVG, pgiov TV
gbAoyn adio TOV TEPLOVCIUKDY GTOYEIDVY TOL TPOYPALLLTOG,

O vrokoyiopds g kabopiopévig mapoyfs yivetar etnoimg amd aveEdpnro ovaloyloTd pe T
xpNion g nebddov g mpoPefinuévng motwrtcis povédog (“projected unit credit method™).

Ot petafodés mov TPOKHRTOLY GTNY VIOYPEWST) VIO Ta. TPOYPEUUATO, KABOPIGUEVMY TAPOYDOV, TOV
amOTEAODVTOL KVpiwg amd To avaAOyoTIKG KEPST Kou {muiss, KoTAXOPOOVTIAL GuEca TV
Kataotaon Zvvolkod Eiwsodfpatog. To emrdkio mpoeEdpAnong mov ypnoiyomoisitor agopd
Evponaikd opdroye yopmiod mototkod kwddvov “I Boxx AA-rated Euro corporate bond
10+year”. Téxot ko dAho £50da mov oxetifovrar pe Ta mPOYPAUHOTE KABOPISUEVOY TAPOXDY
avoyveopilovTal 6To OnoTEAES HOT.

Orav o1 mapoygs evog mpoypdupatog petainfody 1 1o mpdypappa coppucvwbel, i petaforr] mov
cuvdEeTol pe To K6oTog Tpobmnpesiag 1 to képdog / {nuid and Ty cuppikvecT TOv Katayopeitot
apeca oto amotedéopata. H Etapeio avayvapiler képdn ko g omd v Taktomoinon evég
TPOYPAUPATOG STV aVTH TparypaTomomdet.

H Eroupeio dev avayvepiler otig Xpnuartoowovouikés Kataotdoelg oyetuchy vroypéoon kabmhg dev
amoo orel LOVILO TPOCOTIKG.

3.7 IpoPléyeic

HpoPhréyeg avoyvopiCoviar dtov 1 Erorpeio &yst mapovoeg vopés 1 TEKLOPOUEVEG VITOYPEDCELS MG
amotédecpo. TapelBOVTIOV yeyoviTmy, eivar mhavi N ekkabdpiotn Toug ECK EKpodY népV KL 1 EKTIUNOY
00 akpoig Tocol g vmoxpéwong umopel va mpoypotomomPei pe ofomotio. Ot TpoPAEYEIS
EMOKOMOVYTOL KATE TNV Nuepopmvia. chvragng kabe 1oloyiopod kot mpocapudloviol TPOKEEVOL va
aviovakhoty ty mapodco, afio g Samdvrg mov avapévetar vo omortnOel yir T devbétnon g
vroypémone. O evdeydpeveg vmoypedoets dev ovayvopiiovial GTIC YPMIOTOOIKOVORIKES KATUCTAGEL



0ALG yvooTomolodvTal, ekTog av 1) ThovOTNTo EKPORG TOp®V eivat eAdyoT. Ot evOEXOEVEG ANATHCELS
dev avayvopilovior oTig YPNHOTOOIKOVOUIKEG KOTOOTACES ARG yvewoTomowbviar epdoov 1] £16pon
OTKOVOMIKQY OQEADV elvar TBavi).

3.8 MicOdoeic
a) Aeswwovpyixég Micbmoeig

H Eraipeio coppetéyer oe hertovpykés piodhoeig 6mov o expicbotig Stutnpei onuovtikod pépog amd
TOUG KvGhvovg Kot to oQéAn mov amoppéovv omd T expucOopévo meplovsiakd otoyein. TTig
nEPITdoElg Asrtovpymv piobbdoswy, 1 Etoupeio epappdler to AIIXA 16 xotoywpet o picbopévo
Thylo wg oTotxeio evepynTikod Kat avayvopiler wo voxpémon oto mabnTikd, avayvepilet de, g
¢€0do, v amdofeon Tov moylov evd o tdkog £E080 g vmoypémong avoyvepiletal oTo
YPTHOTOOIKOVO LKA ATOTEAEG JLOLTAL.

B) Xpnuorodotikég pobhoerg

H Etaipeie ovppetéysr oe ypnpotodoticés pobdoels, odppove pe mig onoisg petafipaiovior oe
oVTAY 0VCLAGTCG 6AOL 0L KIVEUVOL Kat Ta OQEAT TOV AmOPPEOLY b TO EKHIGOMUEVO, TEPIOVGIOKE
oTOWEI,.

Ot ypnporodotikés mebboels avayvopifovron oty yopnmidtepn aéio petald g edroyng aficg tov
HobeuEvoV TEPOVcIaKGOY oTotyelny Kt TG Topodcog akiug Ty EAGXIGTOV GO UATOY.

Ta wcbopéva meprovoioxds otoyeia amospévoviar 6to pikpdtepo Sidotnue petald Tng Sipkelng g
pisBoong kot e oeéiyms Lmfg extds kot av eivor oyeddv otyovpo éti 1 Etarpeio 0o QTOKTHOEL THV
wokmeia tov wayiov ot Mi&n g picbwong. Av n picBoon petopépst ™V 10KTNoin ToV maylov oty
AEN g picbwong 1 av mepidxel Sucaimpa ayopls oe pewwpévy Tih, N epiodog andoPeone sivar e 1\Y
o@éhpn Lo Tov Tayiov.

Ta mebdparo dwywpilovror 6to mocd MOV agopd TV amomAnpONY eE6SmV YpNIaTOSdTHONG Kot mv
amonAnpwpy Tov Kepataiov. O Swywpiopdg yivetar Gote va emrvyyivetar vag otadepdc GUVTEAECTIG
amominpopns. H amominpopi e£68ov xpnpatodémong LeTapépetal 6TV KOTAGTOOY OIOTEAESIATOV
xprone.

3.9 Ecoda

Hapoyij veypeoidv: Ta écoda amd mapoyr VENPESIOV avayvopilovial Ty mepiodo mov TOPEXOVTUL O1
vmnpesies, pe Paon 10 6Tddo0 oLOKANPOONG TG TAPEYOUEVIG VANPEGING GE OYEGT ME TO GUVOAO TGOV
TOPEYOUEVAOY DTNPETLDOV.

3.10 ®dpos sicodnparog

O @bpog erodnpatog oo, anoteréopato, xpiong anoteleitar amd To POPO TNG TPEXOVCAC XPNONG KAt oo
Tov avaBuildpevo @opo. O ¢opog e160dfpatog avayvopiletal ota amoteléouata XPNONG €KTOG KAl OV
oyetiCeton pe otoyeio mov avayvepifoviar amevbeing otnv kobuph 84om omdte Kar avoryvmpileton otV
xabopi) Héom. '

O ¢bpog g TpEYOVCOG YpRONG Vo T AVAUEVOHEVY (QOPOAOYIKN anoitnon eni Tov QoporoynTéov
EIC0ONUATOG,  XPNCYOTOIBVTOG  TOUG  1oXDOVIEG  POPOAOYIKOVS —GUVTEAESTES Kol OmodNTOTE
OVOTPOCAPUOYT) TTOL APOPE. POPOAOYIKY VIEOXPERCT TAPEABOVTHY XPHGE®DY.

O avaBoiiopevog ebpog vroroyiletar pe ) pé6odo tov 1oAoyioHoD, Bhcet TV TposwPIVHY Sweopdv ot
omoieg mpoxbITOVY peTadd Thg AoyioTikig a&lug TOV TEPOVCINKGY CTOWEIOV Kat TV VIOXPEDGEDY TOV
TP pBAVOVTOL GTIG YPIHATOOIKOVOUIKEG KATAGTAGELS KOt TG GOPOAOYIKAC aing Tov amodideton ot awtd
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obppova pe ™ @opoloyy vopobesio. o tig axdrovbeg mpocswpivég Sagopéc dev vmoloyileton
avaBaAlépevog eopog: vepatio. Tov TPoKHTTEL 0O EEAYOPEG OV BEV EKTINTEL Y10, POPOLOYUCOVS GKOTOVC,
T APYIKT] AVOyVOPIoT TEPLOVGIOKAV oTotyeinv 1 vIoypedcemy mov dev ennpedlovv site To, Aoytoticd ite
0. QOPOAOYIKE k€PN Kar Stopopés oxeTILOpEVES e nevdUoElg o8 BuyaTpucdg 6TV EKTAOT IOV QUTEC Sev
B avaotpagodv oto Gueso példov. T Tov mpoodopiopd tng ovoPailépevig  @oporoyiug
xpnoponotodvtar o1 BecToUEVOL POopoloYIKol ouVTEAESTEG 1) 01 @Oporoytkol GLVIELESTEG MOV xOVV
Beomotel katd v mpepopnvia odviaéng Tov 16OAOYIGHOD KA EXOVV EQUPHOYR oE UETAYEVESTEPT)
THepopnvia.

AvaBaridpevn goporoyudi omaitnon avayveopileror povo ot mepintoon mov sivar TOAVOY T, REAAOVTIKG
poporoynTEN KEPSN Vo, eival EMAPKT VIO TO CUHYTPIOUO TOV TPOSHPIVHY Sgopdv. H avaPaiiopevn
POpOAOYIKY) OMOHTNGT HEWDVETAL GE TEPIMTOON IOV ivon TOAVEV v pnv mpoypororombel to goporoyikd
6peroG.

3.11 Xpnuarooikovouikd écoda kar ééoda

Ta ypnpotoowovopd Ecoda kot £€oda amotelodviar kuping:
» 'Ecoda om6 1oK00g
> E&odo amd toKovg
> 'Ecoda oo pepiopota

3.12 Néo mpéroma twv Aiebvav Hporsnav Xpyuatooixovouikc Avagopac

A. Néa Hpéroma, Aeppnveiss, Avabsopiioes kot Tpororoujosig ot npoéTURTA TTOV VIBETHONKAY 0N
v Etapeia.

Ta axdhovda véa npdTuma, oL TPOROTOWGEL OE TPATLIO. KA O1 véeg eppmveieg, ommg ekdoOnKay and To
ZopPotio Abviv Aoyistikdv IMpotdrwmy (SAATT) kot v Emtponn Apunveubv tov AITXA
(EAAITXA) xat vioBetiiBnicay and v Evponaixh Evoon (EE), sivat ot oy and v 1 Iavovapiov 2019:

EAATLX.A. 23, ABefumréTyro oysTing pe Xepiopoivg rov Popov Ewsodjparog

H Swepunveio mopéyer Sevipwiceg @g mpog v EQUPLOYH] TOV ARAITHCEOV AVOYVOPIoNG Kol
emperpnong tov AAIL 12 «D6por Ewsodfpotogy oy vrdpyer ofefoidtnra oxeTikd pe yepicpovg
®opov e10dNpaTOG. e avTh TNV mEPITTOOY, 1 VayvOPIon Kol T EMPETPNOY TOV TPEXOLSHV )
avafarlopevav  gopodoydy omurticewy 1 vmoypedosov Poasileror 10 QoporoynTén  KEPSOG
(popodoyuchy npid), o Qoporoyiky Bdon, e un xpnoworombeioeg poporoykés {nués, xabmg Kot
QOPOROYUCEG  OMAUTIGELS KOl QOPOAOYIKODG cuvieheotés mov  kobopiloviar epapudloviag TV
E.AAILX.A. 23.

Lopoovo pe ™ diepunveia, kabe afePordtira oyetikd pe XEWPIWOUO @opov eletdletar Eexywpiotd 7
GLVOAIKG mg opdda, aviroye pe TO mOwW TPOGEYYioN TpoPrénel kaAbtepa v Gpon g afefardtnTag
Kot 1 owovoutkr] ovrétnia o mpémet va vobETEL OTL o POPOAOYIKT] apyf] mov éxel to Sikaimpo vo
e€etdoet yepiopovg pépav Ba tovg eletdoet kot Oa &yet AP Yvdon xdbe oxeTikhg Thnpogpopiag.

Av po okovoptkn) ovrdtnta kataAnEet 6t sivar mbové 1 popoloyuct) apxn va anodeyfel Evav aféPaio
XEWPIopS @opov, Ba mpémer vo mpoodiopicel T AoyioTIKN OVTIIETOTIOT] TOV QOpOV EG0SHUOTOG
cOUPOVO, fie avTtdv TOV YEIPoRO @Opov. Av katoAdEel 6Tt dev sivol mBavd o XEWPopdg va yiver
omodextos, to amotéhespe g afeBardtrog otov Aoy10TIKG YEPIGUG TOV QOpov g1codNpaTog Ba
omotvnmBei oty neplodo kutd v onoia &yive o Tposdiopioudg avtdg, ypnoylonodvrag tn nébodo mov
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wpoPAinel xoAvtepa TV dpon tng afefaidtnrag (dnradn to mo mbavd mocd N Tt péBodo g
avapevopevng a&iag).

O mopadoyéc Kot 01 EKTIHNOELG TOV EYIVOV Y10 TNV AVOyVOPLOT) KO THY TRETpTIoN ooty yeiptopdv
@opov Ba wpénet va enavebetdlovian Omote o1 ovVONKeG petafdilovtat 1) TpokOTTOVY VEEG TANPOPOPIES
7oV enNPedlovy TIg Tapadoyés avTés (.. EVEPYELEG 0O T GOPOROYIKH apyh, oTovxeia Ot &xet AdPet
oVYKEKPIUEVY O€on) oE oxéon pe kamoto mapopoto Bépa 1)  ANEn Tov ducaudparog g va eEetdost Evav
CUYKEKPLHEVO XEIPITUS QOpOv).

H v100éton g tpomonoinong dev eiye enintoon otig Xpnpoatoowovoukés Karaotdoeig tov Opihov
kat g Etoipeioag,.

A.ALL 28, Tpormomoinon — Makponp6Oeopsg cupperoyss os Luyyeveic kon Kowonpatisg

H tporonoinon amocagnvifer 611 to AILX.A. 9 ‘Xpnpatoowovopikd Méoa’, cvprepiiapfovouévov
TOV ARUITHCEMV OTOUEIDONG, £XEL EQAPHOYY OTIG HAKPOTPOOEGHEG CUMUETOYES OTIG GULYYEVEIQ Kot
xowonpakieg o1 omoleg amotehovv pépog g kabaprg emévduong g Etoipeiag  otn ovyyevhy 1
xowonpotia adlé de AoyiotikomotovvTon pe v pédodo tng kabaptig Béomng.

Loppovo. pe v tpomomoincn, twydv mpocopuoyés oty Aoyiotiky afie tev pokpompodecumy
OVUHETOYDV OTIS 6LYYEVelg kot kowonpatieg mg anotéhespa g epappoyns tov A.ATL. 28 ¢ Ba npéne
va. AapBavovrar vdyn kotd Ty e@appoyl tev armorticsov tov AJLX.A. 9, o onmoieg epappodlovton
OTIS &V AOY® MOKPOTPOBEGHEG CVUUETOXES TPV IO TNV EQAPHOYT TOV GLOTHCEDY Yi0l THY KOUTAVOUT
™6 Cnude ko g amopeinong katd to AALILL 28.

H vio8émon g avetépm tpomonoinong dev éxet epoppoyy otig Xpnpatoowovopkés Kotaotdosig g
Eroupetog kon Tov Opidov.

A.AJL 19, Tponomoujoeig — Tpomomoinom, mepucomi 1| SLEKEVOVIGROG TOV TPOYPARPATOS TAPOYDOVY

H tponoroinon anocagnvifer 611 dtav pia odroyn oe mpdypaupa kodopiopévev moapoydv dniody
TponoTOiNe, MEPIKOTH 1 SWKOVOVIGOG TPOYHATOTOIEiTUL Kot amateiton enavapétpnon e kabopic
vroypéwong fi anaitnong kobopiopévov mapoydv, o TPETEL VO YPNCILOTOWVVIAL Ol GVUBE@PLEVEG
OvVOAOYIOTIKEG TAPAdOYEG AMO TV ETOVOUETPNOT TPOKEWUEVOD VO, TPOCSIOPIGTEL TO KOGTOG TPEYOVGUG
anacyoinong kol o xobapdg Tékog ywoo TV vmdrowtn mepiodo petd MV allayf OTO TPOYPULLUO.
Emnpocbétong, n tpomomoinom mepihapféver Sevkpivices ovaeopikd pe TV enidpacn  ec
TPOTOTOINONG TPOYPAUNATOG, TEPIKOMNG 1] SLAKAVOVIGHOD OTIS OROATACELS YW TO GVAOTATO Oplo
TEPLOVOLNKOD GTOLYXEIOD.

H viobémon mg avotépw tpomomoinong dev ixe enintwon otig Xpnuatookovoucés Kataotdosig e
Eropeiog kot Tov Opidov.

B. Etjoieg Beinidoeis 6 AIIXA 2015 - 2017
O1 Pernidoeig e1odyovv onpaviikés ailoyés og dipopa TpdTumo, 1g okoA0HOMG:

Me 115 tpomonoiceig Tov ATIXA 3 «Zvvevioeig emiyepficemvy kar AITXA 11 «And kowvod Zoppoviegy,
ATOCAPNVICTIKE O TPOMOG LE TOV OMOI0 W0 OWOVOMIKH] ovrotnte avayvepilel v adénon g
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CUMMETOYNAG TG O o amd Kowol SpacTnpidTnTe. Tov TANPOL Tov opiopd tng emyeipnone. Ilo
CUYKEKPIUEVD, OTAV 10 OTKOVORIKT OVTOTI|TO ATOKTE TOV EAEYYO J10G emyeipnong n onola Bswpeitar and
K01V00 dpacTneidTnTa, TOTE 1) GUVOALOYY OTOTEAEL CUVEVICT] EMYEPTICEDMY OV EMTVYYAVETAL OE OTEdA
KOl O OOKTAOV EXAVOHETPE TO GUVOAO THG GULUETOYNG MO Kateiye nponyovpéveg ent tov ototyeinv
EVEPYNTIKOD KOl TOV LIOYPEDCEDV TNG OO KOWOD Spactpiétntog o gbhoyn okic. Ttnv mepirtoon
mov, edv pla oviétnTo ovppeTéyet 6 po omd Koo dpaotnpidtnta (owh emyeipnon) ywpic va
Sbéter amd kowov EAeyxo OE OVTHV, UMOKTHGEL TOV amd KOWOD Eheyxd g emyeipnong, téte M
CUPHETOYN) TTOV Kateiye mponyovpévmg dev empetplre ek véov.

Ot Belnvoeig oto AAIT 12 «D6por Eicodhpotocy dievkpivicoy 6TL dAeg o1 emmtdoEg 610 PHPO
esodfpatog and pepiopata, TepMPavoutvoy Kol TV TANPOUGOY OO YPTUOTOOLKOVOLIKE HEGH TOV
togwopodvror ¢ ide kepdiato, Bo mpénet vo avayvopilovrol ota amotedéopata, 6TV KoTAOTAON
GUVOMKOD omoTEAECHATOE T ota bt KepdAua, av@royo pe to mov eiye avoyvopiotel 1 apyikn
cvvariayn M| To yeyovdg mov dnpiovpynoe to, Stavepdpeva KEPON OV 0NYNOAV GTO PEPIGHAL.

Me g tpomomomcelg tov AAIT 23 «Kdotog Aavespob» amocapnviotnke 6tL kGPs Savelopoc Tov
TPOYHOTOTOMONKE  apyikd yo v ovértoln evdg TEPLOLGIAKOD otoygiov mov mAnpovoe Tig
mpomobiceis, Oo mpémer vo aviuetemifeTal mg HEPOG TV KeParainv mov daveictnke M ovidTnTo,
YEVIKG, Otav ovclaoTicd OAeg ot avaykaieg 3pOCTNPIOTNTEG MPOETOLHAGIAG TOV TEPIOVOLOKOD otoryeiov
Y10, TV TPoopidpevn xpNon 1§ tdAnet] Tov éxovy Tepatwbei.

H vio0émon g avotépe tpornoroineng dev elyav enintwon otig Xpnpatooovopikég Kartaotdoeig g
Eroupeiog.

I'. Néa npérome, Tponomoriceig npotimav Kar diepppveieg mov dev £xovy vioBeTNOei axdpun and Ty
Erapeic.

‘Eva mA00g vEmV TpoTineV, Tpomonomcelg oe vTapyovTe TpoTuna Kat Steppnveieg Oo tefodv ot 160
ued 1o 2020, dedopévon 611 ev Exovv axdun vioBetnbei and v Evponaixh ‘Evoon 1 1 Etapeia dev ta
&xel viobetnoet vopitepa and v nuepopnvia VIOYPEMTIKNG EPAPUOYNG TOVG. AVTE mov svdéyetor va
eivar oxeted pe v Etarpeio éxovv og akorovdac:

MerappiOpion Tov Entrokiov Avagopdg: Tponomoujseig og AITXA 9, AAII 39 kar AIIXA 7 (o 160
ané v 1 lavovapiov 2020)

Tov ZentépfBpro 2019, to Zvpfodrio Aebvidv AoyioTicdy npotinev (ZAAIT) eéédwoe tporonomoeig oo
mpotune AITXA 9 «Xpnpotoowovopxd péoay , AATT 39 «Xpnpatootkovopikd Méoa: Avoyvdpion kat
Empérpnon» xar AIIXA 7 «Xpnpozooucovopikd Héoa : I'vowotomomjoeigy, dote va avrietonioer Tig
EMNTMOOEI; GE OVYKEKPWEVES OMOATHGEIS 7oL oxeriCovtar pe v loyiotikn avTioTdOpIong, mov
mpokvTIToLY amd v afefardtnra mov Snwovpyeiton omd ™V petappdpion tov emroxiov avagopdg oe
0ko T0 Qhopa TG ayopds (avapipeton wg «petappobuion twv IBOR»). Qg omotédeopa g
petappvbpiong tov IBOR, propei vo, vrdpEovy afeBordTnreg oyeTiKd pE ¢ o) o emTdKIO AVOEPOPAS OV
Kadopileran g avtiotabmopévog kivéuvog kavq P) Tov xpévo M t0 Tood TV TapeloKdY pody Phost
EMTOKIOV avapopls Tev ototyeinv mov avrictadpiloviat 1] TOV HECOV aVTIGTABpIoNG, KaTh TV TEepiodo
HEXPL TNV OVTIKATAOTAGY £VOG TOTOV emitokiov avoPopag pe eVOAAAKTIKG eMTOKI0 avapoplc oyedov
undevucod kvdvvov (“Risk Free Rate — RFR™). Ot TPOTOTOU|GELS TAPEYOVY TPOGWPIVT) OTOAAAYT AT T1G
maveg emmtdoels e afefaidmrag kotd TV GUYKEKPUEVN TePiodo, TPOMOTOUDVING GUYKEKPLUEVOL
KPITAPIC TNG AOYIoTIKAG avTioTOpIoNG Kortd Tov AATT 39 M 10 AIIXA 9. Avtég o1 Tpocwpivég amaAdayéc
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oyetilovral xuping pe v anaitnon nepl peyding ThavotnTag eKTARPOOTG 66OV 0POPd, TiG TUREINKES
poég mov avticTaduifoviol, TV CLUUOPPMOT HE TO KPLTHPLO TG SWKPITHS GUONG TOV GUGTATIKOD
oToLEion KVODVOL KAl HE TNV eQAPHOYR TNG HEAAOVIIKAG Kol avadpopikfig afoddynong g
QTOTEAECHATIKOTITUG MG OYEGTG AOYIOTIKAG AVTIoTAOIONG,

To ZAAIl aviyetoniCer v petappdbuon tov IBOR kot tg mbavég smntdoeg omnv
XPTHATOOKOVOLIKT TANPOoQSpNoT 68 d00 @doeis. Ol ouyKekpyéves TPOTOTOMGELS OAOKANPOVOLY TNV
TPAOTN PAoT TOV EMKEVIPOONKE oTa BEpUTa OV EXNPEGLOVY THY YPNHATOOIKOVOULKY TANPOPSPNON
otnv mepiodo mpwv v petappdbpion tov enttokiov avagophs. H debtepn @don emikeviphvetarl ota
mBava Bépota mov evéEyeTal va avakdyovy GTav Ta VIEpYoVT emMTOKIO, ovTikaTaotofody and ta RFR.

H vi0bétnon tov tporonouiceny dev avapévetot vo Exgl SNUAVTIKY ETIRTOOY GTIG YPHATOOIKOVOIKES
xoraotdoels g Etapeiag.

Tpomonoujeerg  tov  Evvowdoywod IMhmsiov v 1q  Xpnporoowkovopiksiy  Avagopd,
sopneprhapfovopivov TV TPOTOTOUCENY oYETIKG pe Tapanopnic 6to Evvorokoyiké Ihaicio evrog
tov AIIXA (o2 1oy0 ané 1 Iavovapiov 2020)

Tov Méptio tov 2018, to ZAAIT e€édwoe o avabewpnuévo Evvorodoyeéd TThaicio. To avabempnuévo
avtd mhaicio avtikabiotd v mponyovpévy £kdoon Tov mhaisiov 1 omofa efed6On o 2010. Ot
avobewpnogg mov mpoypotoroince to TvpPodiio apopodv odnyieg oxeTkd pe Tig évvoieg TG
EMPETPTIONG, TNG TAPOVGIACTG KOL YVOGTOMOMGTG Ko TNg omoovayvdpiong. Emmiéov, n avaBed@pnon
TEPLRaUPaver VEOUG 0piG10VG GYETIKG. JiE TO. OTOLEIN TOL EVEPYNTIKOD, TIC VTOYPEDCELS KL TO KPLTHPLe,
avayvopiong Tovg, kabhg kot Siecapnvicels yio aAdd onpavikd media.

HapéAinio pe to ovaBeopnpévo Evvoioroywé IMhaicto, 1o TAAIT Snpoocievos &va cuvodevtikd
éyypago pe titho «Tpomomomoeis twv IMopanopndv 610 Evvororoykd MAaico evtog Tov AITXA», 10

onoio mepthapPhver emaxodrovBeg ardayés ota mpdTLRA OVTOE MOTE QUTEG VO OVOPEPOVTOL GTO VEO
Miaiowo.

H vwbémon tev tpomomowjoenv dev avapdverar va éxet EMINTOON OTIS  YPNUOTOOKOVOIKEG
kotaotdostg ¢ Etapeiog.

Tporonoujseis Tov AIIXA 3 «Zuvevdoeic Emyeipiiceovs (o8 1076 anb v 1 Ievovapiov 2020, dev
£yovy vioBetnBei ané v EE)

To ZAAII e£¢dwoe TpomOTOGELG GYETIKG e TOV Opiopd TG emyeipnong oto AIIXA 3 «XZVVEVOOELS
Emyeipficewv» pe oxomd va Pondficer tig oucovopkés ovidTnteg va kafopicovv av éva olvolo
OMOKTOUEVOV SPOCTNPOTHIOV KOl OTOWEi®V Tov EVEPYNTIKOD GUVIGTOV emyeipnon 1 ox.. Ot
TPOTOTOMGELS ATOGoPNVILOVY Tig EAAYIOTES AMOATAGELG Yio. TOV OpIGHS THG EMYEIPNOG, KATAPYOUV TNV
a&LOAGYNOT Y10 TO €4V Ol GUMUETEXOVTEG OTHY 0yopd SHvavial v AVTIKOTAGTIOOVY T G6TotYeld oL
Aetmovv, mpocBitovy 0dnyieg Y va Bonbcovy Tig okovopikéc ovtotnteg va aflohoyficovy ov o1
amoktdpeves dadikacieg Bewpodvor onpavrikés. Emmpocfétng, Guykekpuevorooty TOVG OPLoOVG
NG EMYEIPNONG KAL TOV EKPODY TNG KL EWGHYOVV VAV TPOAIPETIKS EAEYYO CYETIKG LIE TN OUYKEVTPOOT
™G e0Aoymg a&iog (fair value concentration test).

H vwbémon tov tpomomowjoenv dev avapéveror va éxet EMIMTOON  OTIG YPNUOTOOTKOVOUIKES
kataotdoelg g Etatpeiog.
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Tpormonoujoeig Tov AAIL 1 war AAIL 8: Opiopdg g évvorag Tov Ovsrddovg MeyéBovg (Material) (oz
toyd and Tiyv 1 Iavovapiov 2020,)

Ov tpomonorfioelg tov AAIT 1 «Ilapovesiaon tov Owovopkdv Kotactdcewvy xar tov AAIT 8
«Aoywotikég Tlohtikég, Metaforés Aoywotkdv Extuficsov xonr AGOn» amookomodv oto v
evBuypoppictody 6ha ta TpdTLIRL pE Tov Opiopd tov Ovouddovg MeyéBovg kat vo amocuenvicovy
OLYKEKPLEVES TTVYEG awToV. O vEog opiondg avapépet 6tL pi TAnpogopio Bewpeitar ovoddng ov N
ToPAAeWT TG, N avokpPng Tapovsinon TG 7 CUYKGALYY TNG UVAUEVETAL VO, ENNPEGOEL TIG ATOPUGEL
1OV AQpPEVOVY 01 KOPLOL XPHCTEG TOV OIKOVOUIKMY KUTUCTAGEOV YeVIKYG ypfions, Pacel avtdv Tmv
OKOVOHIKOV KutacTtdoemv. Ot tpomonomioelg devkpivilouy 611 T0 ovoubdeg péysBog (materiality) Oa
eEaptdron and T von, to uéyebog g mAnpogopiag 1 kot Ta dvo.

H Eraipeio a&oroyel ent 100 mopbvtog Tig Togov enumtdcelg and v vioBETnoT TmV TPOTOTOIACEWMY.

AAIl 1, Tpomomoujosig, Talvopnon vmoypedocwv oz Kvkhogopodvra 1 Mn-Kvkhogopovvia
sroyyeio (o€ oy and v 1 lavovapiov 2020, dev &xovv vieBetn0si umé Ty EE)

Ot tporonoricelg ennpedlovy udvo v mopovsiosn tov vIEOYXPEDCEDY 6TV KATEGTAGT TOV Ioohoyiopotd
Kol TopEYOuV  SLEVKPWVICES ¢ TPOG TOV OPIoHS TOL Stkaubpatog avaBoArg StoKavoviopol g
VIOYPEMONG, EVD TOWTOXPOVY. AMOCOPNVIEOLY 6T ) TAEWOUNON TOV VIOXPEDTEDY GE KKAOGOPODVIAQ 7
un-kokAogopobvta otoyein, Ba mpénel va Pacileton ot Sikondpota OV VIGPKOVY 61O TEAOG TN TEPLOSOL
avagopds. EmmAifov, Swevkpvileror 6T 1 agoddynon mov Sevepysitor ot MiEn g meplddon avopopic
OYETIKA pe TNV Ta&vopnon Twv vIoXpedoemy, dev ennpetletor and Tig npocdokieg mov dnuovpyodviat
(0G TPOG O €AV 1) OtKOVOpKT ovidtnte, Ba e€aoinoet To Sucaiopa g va avadilel Tov Swkavovioud piog
voxpéwong.  Awvkpwiotike emiong amd to ZAAIT 61t 1 teEwéunctn TV LROYPEDCEDV GE
KUKAOQPOPODVTA 1 UN-KUKAOQOPOVVTA GToElR, 0md pie oucovopuey ovtdtnta, Sev B mpénet va AopuPivel
VoYY exeiva To, SKodpaTe, HETATPOTNG OV avayvepilovral ota idla kepddaia.

H viobémon tov tpomononioemv dev avapévetan va £xet emintmon oTig XPNUATOOTKOVOUTKEG KOTUOTAGELG
¢ Etaupeiag,

3.13 Zvvaldiayéc ue covdedeudvo uépy
Zoppova pe to AATT 24, cuvdedepéva pépn yia v Erarpeio fsopodvron:

a) 1 pnrpuch] g etaipeion Teleperformance Hellas kot vopukd TPOCONO, TO, OTOIN GVVISTOOV Y10 THV
Eraipeio v ™) pnepuc te:

1) Buyotpkég eTaupeieg,
il) xowomnpaéiec,
iii) ovyyeveic eTanpeieg

B) @uowd mpoécwna Ta omoin aviKOLV oTa Poctke SOIKNTIKG oTEASYN Kut GTEVE, CUYYEVIKG TpOCmTL
ovtov. Ta Pacikd Soumrikd otedéyn amotehodvtor and dAo To, péhn Tov Avoucrikod Zvpfouriov trg
Eroupelog evd og otevd cuyyevikd toug mpdceno Beopobvior ot shluyot KoBde Ko ot ovyyeveic o
Padpod avtdv ko ta eaprdpeve pEkn avTdY Ko 1oV cv{hynV Tovg.

EmmAéov, n Erorpeia yvootonowi cuvodlayég xar vetotdueve. vadiowma pe etatpeieg, otig omoieg 1o
AVOTEP® TPOCOTA AcKOVY Eheyxo N amd kowod Eheyyo. Eidwudrepa n ev Adyw yvootonoinon agopd
CUHHETOYES TOV AVOTEP®D TPOCHTWV GE ETULPEIES e TOGOGTO ovdTEPo Tov 20%.
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3.14 Extynjoers, kpitijpla Ay ewms onopacemy

H etapeio, oto mAaico €QUppOYAS TOV AOYIOTIKOV TG OpY@V Kot Tng oOviafng OIKOVOUIK®OV
xotaotacsnv cOpeova e ta AILX.A, devepysl extipnoeig kot Topadoyés Tov exnpedalovy o HYog TV
avayvopoBévioy e60dmv, e£ddwv kat otoyelnv evepyntikol 1 vroxpedoewv. H dievépyew ektipnoeoy
KOt Topadox®V onoteAel GvVOTOOTOGTO MEPOG TNG OVOYVOPISHS AOYIOTIKOV peyebdv mov wvping
oyetilovron pe o KiTwou

— Zniég amOpEICTS YPNHATOOTKOVOIIK®DY PHEGOV
- ATOPEIDOT 11 YPNHUTOOIKOVOUIK®Y GTOLYEI®MV sveEpyNTIKOD
— ®6pog 16081 pLoTog

— TIpoPAréyeis kot evieyOEVEG VILOYPEDTELS

3.15 Merofloiés atic loytotikés apyés

H Erapeia epdppooce 11 anatiioeg tov AIIXA 16 v 1 lovovopiov 2019 ko éxet emhéer v
TPOTOTOIMUEVT avadpopky epappoyn tov AITXA 16 xar cvvendg 1 cvykpirikf] Anpoedpnon dev
avaTPOCHPUOTTIKE.

Katé m perafaon, n Etoupeio xave ypiion g mpakticnig Adong mov eivar dtobéowyun ya 1 petdfoon
oto AIIXA 16, va unv enova&oloynoet katd 660 pio cOuPacn anoterel 1 nepiéyel picbworn. Zoupanvo
pe to ATIXA 16, xatd v nuepounvia évapéng g picfwong, n Etapeia og msbutig avayvopilet stov
1ohoyiopd Suardpata xpnong pobopévev otoryeiov evepyntikod kol vToxpedoelg and wmodboels, To
omota empeTpdvron apytcd oty mapodon atic v peAloviikdv modopdrov.

H Erapeio epdppoce avti) mv apyikr emuerpnon oe Oieg T1g podmoets, e&aipovpévov avtdv pe
nepiodo picbmwong 12 unvev 1 pikpdtepn, kot tov mobdoeov yapning afiog (dni. pkpdtepng tov
€5.000), xavovtag yxprion tov oyetikdv eEapéosmv Yo Tig Bpoyvurpdbespeg odhoetg kot Tig roddoeig
oTIg Omoieg TO VEokeipnevo meplovclakd otoreio £xer yapunin a&io. H Etoipeia eniong viobémos v
TPOKTIKY ADON Vo unv dtoyplotody Ta oTotxeia mov dev mAnpodv tov opiopd g pobmeong amd avtd,
TOL TOV TANPOLV.

Katd mv egoppoyn g tpomomomuévig avadpopkng mpocéyyons, 1 Etapeia ypnoponoincs tig
TOPUKATO KOPIEG EKTIUNCELS Kol TOPAdOYES:

e Tlpokeyévov va xaBopiotel 1 meplodog picbwong tov pobbdoswv otig omoieg 1 Etaipeia eivon o
micbothg, mepthapfavipevav kot Tov mobdoemv aopiotov didpkelng, eAfjpdnoay vroyn 6io To
OYETIKG, YEYOVOTU KOl GUVENKEG, O Ol LEALOVTIKEG AVAYKES OTEYOOTG KOL 1] AVAUEVOLEVT XPTIGT, KoL
ackNonke kpion. EmnpocBétme, eAnjebnoav vedym dwandpata yio exékraocn f AjEn g picbwong ta
onola Bewpeitatl kat’ ovoia v BéPato 611 Bo e&aoxnBoiv. Or extypiosig avtég Oo enavetetdlovron og
TakTucr] Baon katd m Shpreta TG TepLddov TG ekdotote picbnong.

e H moapovca alio tov vmoxpedoenv and poBOOE empetpiOnKe YPNOWOROIHVIOG TO S0POPIKd
EMITOKIO SAVEICHOD KATG TNV nuepounvia g petdfacns, kabhg To eMTOKIO TOL EUTEPIEYETUL OTIG
mebhoeig dev pmopovoe va kaboprotel edkora. 'a tig dpactnpiditeg oty EAAGS0, t0 otabuopévo
gnroko  mpoeCopinong Mrav 2.5%. To 7mpoeloghntikd emtdéKIO MOV YPNGUYOTOWONKE Y1 TO
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Kabopiopd 1wV voypedoemy and pcdmosig Oa enavabmoroyiletat oe TakTuch BAom, XPTCHHOTODVTAS
emkopoTompéva dedopéva.,

e Otwoyvovreg pdpot, OITA kot 1A yaproosipov eapédnkay and To nedio vroroyiopav tov AIIXA
16.

H nocotwn emintwon Adym g epappoyng tov AIIXA 16 and v 1 lavovapiov 2019 mopovsidletat ot
onpeioon 5.

AKOIOPoTA LPRoNg
1 lavovapiov 2019
Aeopevosic and Asttovpyity picbowon 1.1.2019 mov gpurintovv 670

AIIXA 16 16.921
Eridpaon tg mpoeEd@inong xproLOTOLdVTAG TO EXITOKIO S0VEIGHOD THV

1 lavovapiov 2019 (311
Avayvopion Awkdiopartog ypiong 1 Iavovapiov 2019 16.610
Yroypedosic and dikaodpara ypriions v 1 lavovapiov 2019 16.610

4. Avio TEPLOVCLOKAE GTOLYEL

Aovwemxd Hpoypauparta

Adia ktijong

Ynéhowma 1 Iovovapiov 2018 57.640
Yroérowwa 31 Aekspppiov 2018 57.640
Ynoéhotno 1 Iavovapiov 2019 57.640
Ynodrowna 31 Askepfpiov 2019 57.640
AnocPécserg

Ynérowma 1 Tavovapiov 2018 (57.639)
Ynorowra 31 Askepfpiov 2018 (57.639)
Ynorowa 1 lavovapiov 2019 (57.639)
Yrohowra 31 AsxepPpiov 2019 (57.639)

AvardoPestn aéia
Yrdrowma 1 lavovapiov 2018
Ynorowwa 31 Aexepppiov 2018

Ynorowma 31 Aexepfpiov 2019 1
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5. Evoopoara mayw

Atia ktiong
Yndrowa 1 Iavovopiov 2018
Ynérowne 31 Aekepfipiov 2018

Yrérowma 1 lavovapiov 2019
Avayvipion SikauopdTev

xpioeng
Avorpocoppocpéva vroroua 1
Iavovepiov 2019

Aéeig pcbhoswv
Ynérowra 31 AekepfPpiov 2019

AmooBioeig

Yroérowma 1 Tavovapiov 2018
AnocPécelg meptodou
Ynoéhrowma 31 Askepfpiov 2018

Yrérowma 1 Tavovapiov 2019
AmooBéoeig meptdodov

Aféeic pobooemv

Ynroéhorra 31 Asxepppiov 2019

AvanéoPeotn afia
Yrohiowma 1 Iavovopiov 2018
Ynérowna 31 Aekepfpiov 2018

Ynroérowra 31 Asksufpiov 2019

Kripw Mnyovijparto Metagopikd "Emunio kot Zovoro
péoa Aourdg
eEomhiopnog

3.815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
16.610 - - - 16.610
20.425 7.024 20.341 142.600 173.780
(1.070) - - - (1.070)
19.355 7.024 20.341 142.600 189.320
(3.815) (7.024) (17.034) (142.599) (170.473)
- - (1.280) (1.280)
(3.815) (7.024) (18.314) (142.599) (171.752)
(3.815) (7.024) (18.314) (142.599) (171.752)
(12.000) - (1.280) - (13.280)
1.070 - - - 1.070
(14.745) (7.024) (19.594) (142.599) (183.963)
- - 3.306 1 3.307
- - 2.027 1 2.028
4.610 - 747 1 5.357

Ta evodporto néya svprepthapfavovy dkondpota ypiioeng avarndoPeotng ating 4.610 svpd mov

oyetifovrar pe pobopéva KTipia.

Agv vrapyovy Bapn ent tov kripiov kat tov e£oncuon.
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6. Epmopikéig amartiosig

2019 2018
IMeldteg - -
Anourioelg oand cuvoedepéva népy - 23.752
- 23.752

7. Aowrég amartioeig
201 2018
Tpéyovoeg POPOLOYIKES ATAITNOELS 29.958 24.666
'E€oda emopévov ypiioemv 1.683 2.566
31.641 27.232

On tpéyovoeg poporoyikés amattiioetg apopoly kuping Xpewotikd OILA. Evpa 29.944

8. Toapewkd owbioya Kot 16odOvaua

2019 2018
Taypelo 560 559
Karaféoeig dyewg kot npobecpiog 5.669 11.054
6.229 11.613

9. Metoyiké kepdiaio
(o) Metoywes kepdloio

To petoxikd xegdAow g Etapeiog avépyetar oe EYPQ 162.000 dwpoduevo oe 54.000 ovopoaotikés
KOweg petoyés, ovopaotikig aélag EYPQ 3 exdotn.

(B) Taxtucd amobepariicd

Zoppavo pe v EMnvua Etapuary NopoBeoia, ot etatpeieg voypeovvral and to kEpdn tng ypiong pHetd
amd eOpo, v SYNUATICOvY TOLAGYIGTOV TO 5% Gav TakTikO amobepatikd puéypis 6Tov avtd QTacet To éva
Tpito Tov KataPePAnéEvon HeToyUKOD TOVg KEQaAAiov.

H Eroapeia yio. 1o 2019 dev Oa oynporicet tokTikd anofepotiko.
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v) Mepicupata

Me Bdon tov N.4548, dnwg ovtdg woydel and 1-1-2019, o1 eToupeieg vroypeovvrar oe kébe yprion va
SavEpovY 6TouG HETOYOVG TOVG TOLAYLIGTOV TO 35% TV kepSaV, petd amd edpoug, xat petd amd TV
Kparnon yio Toktikd amobepaticd. Me amd@aot ThG YEVIKAG GLVEAELGTG oL AapuPdvetor pe avnpévn
amoaptic Kot TAsloyneia propel va peiwdel To g dve T0600Td, Oy dumG KAT® Tov déka To1g exatd (10%).
Mn diovopn Tov EAIYIGTOL HEPIGHATOG EMTPETETOL UOVO UE ATOPOOT THE YEVIKTG CUVEASVOTG.

EmnAtov, 0 N.4548 anaitel opiopéveg cuvBnkeg va mAnpodvral Tptv T devops pepicpatog og e&ng:

—  Agv pmopodv va Swavepundovv pepicpoto otovg petdyovg dtav 1 kebapn 8éon g Etapeiag eivan §
Bo etvar petd ) Swavoun) pkpdrept) TOL HETOYIKOD KEPUAXIOV KOl TV ATODEUATIKOV TOV OTayopedeToL va.
davepunBodv aAAd Kot TV Aomdv moTeTIKdV Kovdvkiov tng kabaprig B€ong, Ta onoia dev enttpénetor va
SoveunBoodv.

—  Asgv pmopodv va SuvepnBodv pepilopote 6Toug tetdyovg 6ty To avandsPecTo VTOAOTO TV
e£060wv gykatdotacng vrepPoivel To GHVOLO TV AIOBEUATIKMV IOV EXTPEMETOL 1] DLOLVOUT TOVG KOL TOV
KePOMV €1C VEOV.

—  vrepPaivel To GHVOLO TRV OTOBEUATIKDV TOV EMTPERETAL 1] SIAVONT] TOVG KL TOV KEPSDV €16 VEOV.

10. IIpopnBevtic Kol howwég VIOYPEDGELS

2019 2018
IpounBevtég 3.130 19.029
Ynoypemoeig mpog covdedepéva pépn 39.320 1.560
42.450 20.589
11. Aowréc Bpayvmpdéfeopsg vroypedoeis
2019 2018
"E€oda yproems dovievpéva 7.800 7.800
Thotwtég duwpopot 201 648
8.001 8.448
12. "Ecoda
2019 2018
Ymnpeoieg vrootnpng — tpodineng ToAcewy yia
Aoyapuaopd telatdv - 118.811
- 118.811
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13. Tevika Awikntikd EEoda

2019 2018
Apopég xar £E0da Tpitev 18.040 19.355
Awandpata adeiog - 2.280
"E&oda Srotxmtiknc vrootipidng - 1.401
Evoiwa - 11.914
TrAenowovieg 3.294 4.477
Ddpot - téhn 3.571 3.764
Ao £€oda 8.099 10.200
33.004 53.391

14. Apoiféc kar £€0da TpocOAIKOV
2019 2018
MioBot ke npepopictio 0 107.385
Aownég mopoyés o epyalopevong 386 9.193
386 116.578

H Eroipeia Sev anacydince nposwomikd to 2019.

O1 howmég mapoyés mepAauPavouy STUKTIKES OE TPOSHOTIKS Kal 080 Yyuyaywyiog.

15. Xpnpotoowkovopikd é60da - ££0da

2019 2018
"Ecoda and toxovg - 2
Tdxor xau suvagn ££0da (75) (154)
Téror supPhoswnv (270)

(345) (152)

16. Zvvadhayéc pe covoedepéva pép

O xupotepeg ovvarhayés g Etoupeiog pe ovvdedepéva pépn xatd tig ypfioes 2019 xon 2018 o o1
avtiotoyes amaitioely ko vroxpewmoelg kotd v 31 AskepPpiov 2019 wor 2018 avordoviar wg
aKoAovBwC:
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31/12/2019 31/12/2018
Ayopég vanpecOV

Yanpeoio 800 Teleperformance A.EILY. - 12.000

Aowd cuvdedepéva pépn - 3.681
- 15.681

HoMjoeig vaypeoiov

Ymnpeoio 800 Teleperformance A.E.ILY. - 118.811
- 118.811

Ynéhowra Téhovg ypriong

31/12/2019 31/12/2018

Anarvriiogig and cvvdedepéva pipy:
Ynnpeoia 800 Teleperformance A.E.T1Y. - 22.987
Aowd covdedepéva, pépn - 764
- 23.751
31/12/2019 31/12/2018

Yroypewosig 6 cvvdedepéiva pépn:
Ymnpeoia 800 Teleperformance A.E.JLY. 39.320 1.560
39.320 1.560

To Aowd cvvdedepéva pépn apopodv Ta TOPAKAT®:
» Teleperformance Europe Middle East and Africa
» Teleperformance SE

17. Evdgyopeveg vmoype®doElg Kol OEGUEVOELS

17.1 Aikactinég vrnobéceic

Katd mv nuepopmvia 1oloyiopod dev vanpyay ekkpepeis Stkaotikég vrodéoeig katd tng etonpeiag.

17.2 ®opoloyika Oéuara

INa g yprioeig 2013-2016 1 etonpeion Exet Adfet eviorr] elEyyov kot o EAeYY0G amd TIG POPOrOYIKES apYES
ko etvon ev e€ediler. o Tig ypioewg 2013-2014 dev &gl exdobel etiio10 POPOLOYIKS TIGTOTOTIKG OTTd
Opxwtovg Eleyktég Aoyiotég eved avtiotoya v 16 ypnoelg 2015-2018 éxyet exdobei etficio @oporoyikd
moTonomTikd and tovg Opkwtovs Eieyktéc Aoytotés. I v ypiion 2019, n Etopeio éxet vroybel oto
poporoyikd Ereyyo Tov Opkotdv EAeyktdv Aoyiotdv tov mpoPrénmeton and Tig Swtdeig Tov dpbpov 65A
tov N. 4174/2013. O ékeyyog owtdg Ppioketon oe EEMEN Ko 1) oYETIKT £KBEGT POPONOYIKAG CULUOPPDOTS
avopéveton va xopnynOel petd tn dnpocigvon TV OKOVOUIKOV KUTAGTICE®Y TNG XPAOENG Tov Ange v
31n AexepPpiov 2019. To amotéhecpo Tov eAfyyov extyiovpue 6t dev Ba. Exel oNUAVTIKY EMidpaon oTig
XPTIHATOOIKOVOUIKEG KUTAROTAOEL,
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Emnpdodeta, PBdoet kprrnpiov avalvong kivdovov, ot EAAnvikég oporoyikés apyés umopel va, emdégovv
v Etapeia yio. poporoyké éheyyo oto mhaicio tov eléyymv mov devepyodv oe stotpeieg mov Edafov
TIOTOMOWTIKG, POPOLOYIKTG CUUUOPOMONS UE OOUPMVI] YVAU TOV OPKMTOD EAEYKTH. XTNV TEPINTOON
avth, ot EAAnvikéc goporoyicés apyég £xovv 1o dwaiwpo vo Sevepyficovv gopohoyuwd €leyyo twv
ypricewv mov Oa emhéfovv, hapPdvoviag vaoyn v epyosi yw v €kd00T TOV MIGTOMOUTIKOD
popoloyikfc svppdpeoone. H Etapeia dev avapével vo mpoxdyouy mpdchetol popot kol Tposavifoeig
010 TAIG10 TUYOVTOG EAEYYOVL TV EAANVIKOV OpPOrOYIKOV apYdV.

18. XpnpotToolkovoulka pEGO, EVEPYNTIKOD

Ou epyacieg tng Etoipeiog svoopatdvouy Sid@opovg KiveOvong Kupig amd To YPTLATOOKOVOUKE
TEPIOVGLOKA GTOLKElD Kot TIg Aoég amatnioets Kaddg kot and Tig Ppayxvrpdbecpes vEoyPeDCEILS.

IMworoTikog Kivovvog

O mototicdég kivévvog oagoph mepurtdoels advvapiog aviicvpPorlopéveov vo  EKTANPOCOVY  TIG
vroypedoeig tovg. H Etaipein, yio va ghayiotoronoetl Tov kivduvo, eTAEYEL TIG ETAIPEIES TOV ENEVOVEL HE
AVOTHPE OTKOVOHIKE KPITHpiar Kot TopakoAovBel TV mopeia tovg drapkdg.

H mpoPreyn amopeioong tov anarriosov vroroyiletor oe atopkd emimedo otav vrdpyovv evosifelg
anopeioong. Mo anotioeg yopic evdeifelg amopeiwong otv mpoPréyeig pe Paon to HOVIEAO TOV
AVAUEVOPEVOV TICTOTIKOV {udv Pacifovial oty 10TopkOTNTA TOV TOTOTIKOV {Npidv 6e cuvivacnd pe
HOKPOOIKOVOLLIKOUG Topdyovieg mov emnpedlovy tov mototixd kivduvo Tov mehdtn Onwg T0 ploko g
xopag kor tg oyopd mov Spootnpronoeitar.  To ToocooTd NG avapevopevig MOTOTIKNG Cnpdg
avave@vovol o€ kéle etiow dnpocicvon.

XpNpoTodoTikd avolypatd 1oV VTOKEIVTUL 6E TIGTOTIKG Kivouvo

Zroyeia pe Zroysio pe
31.12.2019 31.12.2018
KaBopn alia KaBupij aia
avorypdTov ce AVOLYRLATOV 6E
TOTOTIKO Kivivvo TIGTOTIK Kivouvo
Epmopikéc amoutioeig - 23.752
Aowmég anatfoelg 31.641 27.233
AmoTioElg KA1l TOTOTIKOV 3pUpiTOV 5.669 11.054
Zovolkn afio oToLEiOV 1I00A0YIGHOD
0V VAGKEIVTOL GE TIGTOTIKG Kivouvo 37.310 62.039
Aownd evtog 160A0YIGHOD GTOLYEN TOV
dev vwdKewTOL 68 TOTOTIKO KiVELVO 7.733 4.401
ZOvoho oToLEiV EVEPYNTLKOD 45.043 66.440
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H eviMikioon TV EUTOpIKd@Y anatoemY, CUUTEPIAARBOVOUEVOD KOl TOV ATAITHCEDV 0 cuVdEdEpEVa
HEPN, KOTA TV NUEPOUNVIO. AVAPOPEG NTAV:

2019 2018
Evijpepa - 23.752
Kabvotepnpéva £mg 6 prjveg - -
Kabvotepnuéva mhveo and 6 pijveg - -
Lbvodo - 23.752

Kivduvog pevotoTiitag

O «ivduvog pevotémnrog oyetiCetor pe | Svvatdtira g Etoupelag v exmAnphost  Tig
XPTUOTOOTKOVOLIKEG TNG VTOYPEDGELS OTAV OVTEG YIVOUV OTTaLTHTEG.

H napaxoroddnon tov kvddvov pevotdtntag enikevipdverol ot duyeipion Tov Xpovikod GLGYKETIGHOD
TOV TEUEWKOY pody kol otnv eacedion erapkdv topsiokdv dwbecipov vy v kdAvyn tov
TPEYOVOMV CUVEAAIYDV.

H avéAvon Tov gp1HaTO0KOVOLIK®Y DToYpe@oeV pe Bdor tn ovpfotikn Ankrotnta. £xovv wg e&fg:

XPNHaTOOLKOVOULKEG DITOYPEDCELS 31/12/2019 <1 érog

[pounBevtég 3.130 3.130
Y roype®aoelg o€ cuvOedepEva PéPT| 39.320 39.320
Ynoypemoeig and coppdoetg 4.640 4.640
AowmEC VoY PEDTELS 8.001 8.001

55.091 55.091

Enmiroxkiorég kivéovog

O «ivdvvog emtroxiov mpokdmrel and petaforis otig ayopég tov emtoxiov. H Etopein dev ennpedleton
onuavtikd ond g peraforés tov emtoxinv 10T dsv €xel Sovelopd, TO TOKOQMOPH OTOLXEl TOV
EVEPYNTIKOD TG KATd 10plo Adyo gival KOPOVOIEVOD ETTOKION.

ZovorhhoypoTtikég Kivoovog

Ot ovvarrayég tng Etaupeiog yivovrar oe Evpd. [Tibavn petafori tov cuvaidoypotikdy icotyimy dev Bo
EMNPEAOEL THY YPNHATOOKOVOLIKY] BEOT Ko Tig TapEiokEG pogg Tng Etapeiuc.

Awryeipion kepadaiov

H ol Tov Atotkntiov Zopfoviiov svvistatot otn ditfipron g wyvpns Baong kepaiaiov, dote
va. Srtnpel TNV ERTIGTOGVVI TOV EXEVOVTOV, TICTOTOV Kot TNG ayopds oty Etaipeio kot va emiTpénetl Tnv
uerrovtiky avantoén tov dpactnprotitev g Etapeiog. To Atowntucd Zopfodio tapakorovbet tny
anddoot| Tov KePaAniov, Tnv onoia opilel  Etaipeia ¢ ta kabapd aroteréopata dopepéva e To
ovvoro g kabapric Béong.
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19. Evdloyn aia

Tt 7oL YPNHUATOOIKOVOUIKE. GTOLKElD EvepynTIKoD Ko TadnTikod 1 gbhoyn a&io avtdv mpoceyyilel Ty adio
7oV eival kataywpnpéva ota Pifiia.

20. Teyovota petd TV NUEPOUVIK LGOAOYICHOD

Amd T apyég Maptiov 2020 éng kat oTipepa, BplokOpacte ovilpéTOnol TaYKOGHIG e pio TpeToQovy
vYelovopIK] kpiom, 1 omoio ennpedler kabopioTikd T0 PEALOV TV EOVIKOV OIKOVOUIDY 0ALS Ko TNG
naykdog ouovopiog evéd tavtdypova vapyet neydin afefatdtnta yio T Sipkea g Tavonpiog Kot o
TEAMKO KOOTOG QLTI

O puBpdg avaxapyng Bo kabopiotel amd TG vystovopikég e€eliels, Tnv TodTNTA APONG TOV EKTUKTWOV
HETPAV KO TIG EMTTMOOCELS TOVG OTNV OKovopia kot amd Ty exidpact g HEYAANG Ty KOCHING ENEKTOTIKIAG
OMNUOGIOVOUIKAG KO VOUIGHOTIKNG TTapEpPaong.

Bpuokdpaote pnpootd oe véa 0KOVOKA Kot Kotvavikd dedopéva mov B dSnpuiovpynoovy pua. Gepa
HECOTPOOES OV KO POKPOTPODESOV OIKOVOUIKADY GAAXLYGDV.

H Erapeio yio va eEoopaiiost pio GOVTOVIGREVT AVIATOKPIoT| 68 YeyovoTta mov Ba propodcay
evdeyopévag va dwtapdlouvy v SpactnprotTd g omd tov covid-19 kot Tpokeévon va TEPLopIoTe 0
kivduvog, amogdoice évog onpavTiKog apldpds TOL TPOSHRIKOL VoL EPYALETUL IE UTOUAKPVOUEVT
npdcPaoct, Srcporiloviag Tavtdypova 4Tt OAEG Ot Agttovpyieg extelovvrar xwpig drakon.

H Eraipeia moparxorovBei tig efehilerg oyetikd pe v mavdnpic Tov covid-19 ko e€etdler Tig emmtdoeig
7oL Ba £X0VV AVTEG 0T ATOTEAEG AT TG,

O pvBpdg avamToéng Tng eAAnvikig owovopiog extipdrot 6t Oa emPpadvvlel onpavrikd to 2020 evd To
AEIT avopéveron 6Tt Ba éxer mtdon 4,7%-4,9%.

H anégaon tov EAANZViKGOV apydv va epappdoovy Extokta péTpa dnuociog vyeiog, av Kot Tposmpivig
POoNg, propel va cvveyiotel kat va avEndel avaroya pe tig e€ehiters oty mavdnpia. Kotd svvénein, ot
OKOVOIIKEG EMTTMGELG OV oyeTi{ovton pie Tov covid-19 dev puropovv va extpnBovv a&idmicTa ent Tov

TapOVTOG.

Afnvan, 25 Maiov 2020

O IIPOEAPOZ TOY AL TO MEAOZ TOY AL, O IPOIZTAMENOX. AOT'IZTHPIOY
& AIEYOYNOQN ZYMBOYAOZ
HAZAAHX XABBAZ AAEEONOYAOX TPIANATA®YAAOZ TF'OYPAOYMIZAL XAPAAAMIIOZ
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