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ANAKOINQXH

Koartayopiong oto T'eviké Epnopikd Mntpoo (I'.E.MH.), ctoyyeiov g Avovoung Etapeiog pe mv enovopio
«YIIHPEXIA AMEXZHX ANTATIOKPIZHX ANQNYMH ETAIPEIA TAPOXHX YITHPEXIQN».

Tnv 14/08/2019 xoatoympicOnkav oto I'evikd Eumopikd Mntpdo (I''E.MH.) 10 katotépm ctotyeio Tng AVOVoung
Etarpeiag pe v enovopio «YITHPEXIA AMEXHY ANTAITOKPIZHE ANQNYMH ETAIPEIA ITAPOXHX
YIHPEZIQN» kot apifpo I''E.MH. 3225901000:

A) Me Kmowé ApOpo Koartoydprong 1825507 o eykekpiuéveg and v 20/06/2019 Tevikn) Xvvélevon
OWKOVOUIKES KOTAGTAGELS UE TIC OYETIKEG ekBéoelg omov amd tnv Keipevn vopobesio amoutodvTol Yo Tn Xpnon
01/01/2018 éwg 31/12/2018.

B) Me Kodwké ApiOpé Koraydpiong 1825508 n and 20/06/2019 and@aocn g I'evikig Zvvérevong cOUQ®VA e
Vv omoia opioTnKe Yo Tov EAeyy0 TV OKOVOHIK®V KaTtaotdoswv ¢ xpnong omd 01/01/2019 émg 31/12/2019 n
eleyktikn etapeio «KPMG OPKQTOI EAEIKTEX A.E.» pe A M. ZOEA 114.

H xotoydpion éywve, petd and tomko £heyyxo (éreyyo minpoétnrag), svppmve pe tnv Odonyia pe (AAA: 6470465XI8-
EDS5) ko ap. mpot. 141372/ 28-12-2018 g I'evuiig I'poappateiog Epmopiov & Ipoctaciog Kataveroty pe 0épa:
«Eleyyoc voppotntog npaéemv ko otorysiov Tov A.E. kota v petdfacn amé to N.2190/1920 ctov N. 4548/2018.», g
Ko pg T ordtacn Tov apOpov 9, mapayp.2, tov N 4548/2018 (PEK 104/A).
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YITHPEXIA AMEXHX ANTAIIOKPIZHZ A.E.

0.7. Direct Response Service (DRS)

XPHMATOOIKONOMIKEY KATAXTAZEIX
s 31 Askepppiov 2018

Baoz tov Awbvav [potinov Xpnpatootkovopikis Avagopas
oneg avtd £xovv vieBem el andé v Evponaixi "Evoon

Enocwg 330, Kadbéa T.K. 176 75

AP.M.AE. 41359/01/B/98/443
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1. "Ex0gon Avotkntikod Zopfoviiov

Kata mv zpiion avt o xikhoc epyacidv me etpeiag “YITHPEZIA AMEXHE ANTATIOKPIZHE
AEILY. (e¢" e&fc ™ Erawpeia’) aviiMe oe Evpd 118.810,60 évavr Evpd 126,147,00 ¢
TPONYOLHEVNG XpTicEws, Snlad eonpcince ueioon kard Evpd 7.336,40 1| o¢ tocooto 5,82%. H Cnud
™mS xpiicens wnile o Evpd 52.590,05 évavtt Cnav Evpd 119.084,92 mg TPONYODUEVTIS XPTGEMCG,

H owovopky Ofon g Etapeiag, onwe mpoximret ka1 and 1a dedouEve TV OIKOVOIKGY
KOTUOTAGEMY, Oev KpiveTat IKaVOTOMTIKT) AAd avTd dikaroloysitar and to yeyovog ot éva peyddo
HEpOS TV Spactnpiotitmy mg KeAbmtETon whEov and g @Areg Etapies tov Opfhov e
Teleperformance oty EAAada. Oempodpe weT060 61 1) Etanpsia Oa AVAKAUWEL GTNV EROPEVT] PN,
EKHETUAAEVOUEVT] THY. HaKpGypovT] eunewpia mg, Ty Béon ™mg wg pEoc evig diebvoig ko abidmotou
Opikov xat ™y kaki) mg opyavoon.

Ot Pagikoi ypnpazooikovopikof deixteg ™ Etapeiog yia xphom 2018 éxonv we ek

APIOMOAEIKTEE PEYEXTOTHTOX

Kvih.ogopraxiig Pevorémrac Kvkdopopoiv Evepynrixo 204,32 %
CURRENT RATIO BpayumpdBeoyes Yroypedhoec
Apsons Pevoréryrag ACID TEST Awbéoyia 37,90 %
RATIO Bpuyvrpébeopss Yroypedoeig

APIOMOAEIKTEE AIAPOPOTIKHE IZOPPOIIAY

— R IR AATOPOTIKHE IZOPPOMIAYL
Yrogpedoeg npog 15w Kegahaia Yroypedoeg 85,57 %
LIABILITIES TO EQUITY 6w Kegpdraa
Bpayvnpil. vroypedoeg npog 1o Bpayvrpdbecpss Yroypedoric 83,57 %
Kepihae CURRENT
LIABILITIES TO EQUITY I Kepahaa

18iov Kegahaiov npoc aivelro
vroypedoswy(niioy TpoPréyenv)

OWNER'S EQUITY TO TOTAL I Kepadaw 116,86 %
LIABILITIES Tivoko Yaroypehoeny

Kvkhogopoiv Evepyntiké npog

Zuvohiké Evepynriké CURRENT KvkAopopoiv Evepyntikd 94.22 9,
ASSETS TO TOTAL ASSETS
RATIO Zvvokiko Evepynrixo

APIOMOAEIKTEE ATIOAOTIKOTHTOX
A LS ANTVADTIKOTHTOX

Amodotikétyrag I8iov Kepalaiov Képdn Xpiiong uetd gopov (146.89%)
RETURN ON EQUITY 101 Kepdidona




Inpavrikd yeyovora mov auvifinoay ot ypio)

Aev ouvéPnoav onpavnikd yeyovéra.
Inpavnika yeyovéra péypt TV vrofoin g Exbzong

Azy £xovy onpsiwlei yeyovota and ™ MEN ™e xpriong péxpt Ty nuépa vroPokiic mg Exfeong nov
va emnpedlovy aebnrd my mopeia tov epyacidv mg Eraipeiag,

Kivévvor ko aPeparoryreg
Kivéuvog smiroxion

Ta o060 g Etatpeiag Sev e pealovtat onpavikd and T OlKVIaVEELS TwV emitokioy. H £xBeon
& Kivéuvo emrokiov yia Tig VAOYPEDGES Kl Enevdboeic Tapakohovleitar oe rpobnoloyieTi
Pacn.

Ihistomikig kivéuvog

[Mapd o 6T onpaviks uepog tov lipon Ko twmy URTHOEMY and mekdreg WPOPE GYETIKA JKpo
apBpd onpavtikdy TElatdv 1 Eraipeia dev avripetonilel onpavnikong motmTKos Kivdivovg. H
XPTHATOOIKOVOLIKT) KutdoTaon Ty melatdy napaxorovleital Siapkdc ané my Erapeia xar n
dwiknon moteiet 6t o Pabipés motwrucg aSlOTOTIOS THV SNUAVTIKOY TELATOY Eiven wymMAGS.

Na edkois motwnikong Kivdivous yivovtar mpoPréyerc yia Cnuieg andé anatinon. Tto TéAOG TOL
£T0VG 1) Sroiknon Bedpnoe o dev VRGAPYEL KAVEVES OVGI0OTIKOG MATOTIKOG KivOuvog, mov va pmv
KOADTTETON 181 0t Kémora £CaoQaiion 1 wmo npofieym emopoioe UTTIHOEWG,

Kivéuvog Peverémyrag

H Erapeia Sev avipstonier xivéuvo pevotomTag diott rapaxorovdei tTa vdrowra TOV TEAGTHY
TG K&l G& amautioelg omov evromiGeran MOTOTIKOG KivBuvog, yiveTal aStoddymon chppove pe g
kathepopéveg molrikés kat Sadikaciec,

HpoBrenopevn nopeia kan e&éhln

Huporo mov 1 EMAnvikn ayopd Sev aventhooetal ®¢ mpofienotay kar ovvexiler vo deiyver évrova
oMt KommeNg and T VIEP-OPOAGYNOT, 1) Ynpeoiu Apeong Avtanoxpione A.E. EKTING OT1
B éxer ikavoromrinng mopeia OTIG EMOUEVES YPHOELG,

Awyeipion kepudaion

H mokrua tov Atonamikon ZouPoviiov eovistatar o) damipnon puag woyvpiic Paong kepodaiov,
oTE v Sratnpei ™y ENTOTOGUVI TV ETEVOLTOY, MGTOTOV KoL ¢ ayopag oty Etoupeia ko v
ETUTPEREL TNV peAkovTikT) avantun tov Spaomprotitoy ¢ Eraipeiog. To Aoinmiké Zvpoviio
rapaxohovel my anddoon Tov kegakaiov, Y onoia opiler n Erapsia og ta Kabupa
anoteréapata Slupspéva e o oivolo me kabuphg Oéong. To AlotknTikd ZopPoviio enionc
rapaxokovbei to eminedo Ty HEPIGHATMV GTOVG PETGYOVE KOV UETOYDV.

H Eraipeia Sev S100étet éva GUYKEKPIHEVO TAGVO ayopds 18imv HETOYDV. Aev vmipEav cdhayés oy
TpocEyyion mov mobetei 1) Etaipeio oYeTIKa pe ™ Sayeipton xepaaion katd ™m ddpkera g
xpiang.



AvOpdmvo Avvapiké - Yyeia ko Acgaraa oy Epyasia

H Etaupia oéBetan ko vrooTNPiCe! Ta Siebvig avayvopiopeva avphrva Sikaibpara kat epapuoler
noMTIKES diKaing avrapoifis, agoxpariog kat icov EDKAIPIOV Y10 TO 6OVORo 1oV avlpdrmvon
duvapikod g, yopis kapia Oudkpion xkat e oefacpéd om dagopetikomra. Mapdiinia, TPOCYEPEL
evKaipieg yia e&EMEn péow GUVEYODG EXTaiBEVONC Kt cuoTNpaTIKG aSlohdymong tov avBpdrivon
Suvapkov me. O mapaxire VKOS arewoviler Tov apifpd Tov epyalopevov yia ta £m 2018 & 2017,

DVOCOLEVO U118 1

luvaikeg 2 1
Avdpeg 3 1
Zivoho 5 2

Hapakdro avalverar 1o nhiaxd TPOPIA Tov epyalipevav g ETAPIOS Y10 T0 €106 2018 Kard oo,
Omwg emiong ka1 KaTavop tovg atig 0éoeig epyasiag,
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Zuvolo

WEC DVaoIo 0 VOO

ArguBuvrég : 1

Aviitepa aTeAéxn - =

Avoiknrikol uTdAAnAoi

Aoimé rpoowmikd 2 2

Yynhig omovdaidtnrag anotehei i v Etaipia n gpovrida yu v rapoy EVOS VY100g Kot aoQaAoie
epyaciaxov nepipdiiovioc. Me oxond ™ ovvext] Pedtioon orov Topba avtd, hapfaver CUVEYDS
APOANATIKG PETPE Ka vhomote TPOYPAPpATA KAl GYETIKES dphosis,

Exnaidgvon

Avayvopiletan 6m 1 AVOTTVEIKT TOpPEia Kal 1) vAomoinen g EMEIPNHATIKNG OTPATYIKIG TI)G
Eraupiag e £va Siebvomompiévo xat LYMAIG TExvikng e&erdikevong kKAado OTWG CUVHEOVTAL GTEV( g
TV AATTVEN TOV IKAVOTHTOV Kot deSrotiitov Tav epyalopévay. Q¢ ex tobTo, 1) exnaidevon tov
avpdmvov Suvapikod otovg TOHEIS TOGO TNG EMCYYEMUATIKNG KATaPTIoNG, 600 Kat TG ATOMIKTG
EMUOPPMIONG sivar Bépa KEQUANDOOUS oTHacitg 1o To onoio yivovral onpaviikés eneviioeg oe
EPNHU KaL oe ¥pdvo amaoyoinons. H molatikny yia myv exnaidevon npofkénst m) GUVOEDT] TWV
Bécewy spyaciag pe tig YVOOES KAt TG tKavomTeS TIc onoieg mpéner va Srubérer kGde HELOG oL
TPOTOMKOD, UE TEAKO oT6)0 ) Guvexn, vredbovn, il Ka OAOKANPOUEYT) ERQyyeApoTiKT)
EKTAIBEDOT) Kot EMPOPOOOT Tav epyalopévov.

H Erawpia Oewpsi tv EKTaidevon Kou Ty avartuén Tov avBphmov wg enévivon kat npobndbeon
i) SikT) g pakponpdBecpn ko Proon avimroéy,

H exnaidevon tov apocwmkod rapEXETAL Kuping péon and to lotitovto EKTAidEVOTG TOv Opidoy
(Teleperformance Academy).



MepBaiioy

Tomuai Kowavig

H Eroupia aKkoAovBGVTac TS TOAMTIKES Ko TIS ap¥Es Tov Opikon Ppioketar oto TAEVPG TN TORIKT)G
KOWviag ko avraroxkpiveray pe evaotineia oe Oépata oy mv anacyokoiy Exovtag avantiet pia
OTEVT) oyéon mov Baciterar oro dudihoyo ka m owvepyaocia, H Eraipia oxedider kut viomo
Opacels moy AVIAmOKpivovTaL omig Paoiéc avayKes g Kowaviag, og i uata Epyacinc,
avdartoéng, Exnaidevong, vysing, mepiadhovroc, kar TOMTIG O, EvBappiver zoy eBedoviions ka
oo piler mpwTofovdics yia v Puboiun VanTuEn e TOIKTG Kowoviag,

Abfvay, 6 Tovvioy 2019

O NPOEAPOT TOY AL,
& AIEYOYNON LYMBOYAOE

TIAXAAHE EABBAX



KPMG Oprwrol EAeykiéc AE
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dag; +30210 80 62 111

‘ExBeon Avegdprnrou Opkwrol EAgykTi)

Mpog Toug MeTéxoug Tng
Yrnpealag Aueong Avranékpionc A E.

‘Ex8eon EAéyxou emi Twv Xpnparooikovopik®y Karaotdoewy
VN pe empUuAatn

‘Exoupie eEAEYEEI TIC uVnppévee Xpnuarooikovopikég Karaatdoeic ™G Yrmpeolag
Apeong Avtammokpiong A.E, (n «Eraipefan») rou amoreAolvial amd v Kardoraon
XpnHarooikovopikiis @éang Tne 31 AexepBplou 2018, Tig Karaotéatig Suvolikot
Elcodfiparog, MetaBoAwv 18iwy Kegohalwy ko) Tapeliokiy Potv NG XPRANS Tmou
€Ange TV nuEpopnvia aur, kaBiig kai vig TnUEIoEic TTou mepidapBavouy meplAnwn
ONHAvTIKWV AOYIOTIKWY apxhv kai HeBOBWY Kal Aoirrég emteEnynuarikéc TAnpogopiee,

Kard mm yviun pag, exrég amd TIg MBavég emmTIoEIS ToU BaTog TToU TTERIYPaeTal
oty evéTnTa Tng £kBeatis pag «Bdan yiat I'visun pe EmeuAatny ol CUVIHHEVES
XpNUaTrooIKoVoIKEG Karaardaeis mapouacidZouy ebAoya, amé kGle ouoibdn amoyn,
™M Xpnparooikovopikr) Béon tng Yrnpealag Apeong Avramokpiong A.E. kard v

31 AekepBpiou 2018, m XPNHOTOOIKOVOLIK TNG ETTIBOGN Ka TIS TAPEIKES THC POEG yia
™M Xefon 1mou éAnge TV nuepopnvia QuUTH oupguVa e Ta AeBvi Mpdrurra
Xpnuarooikovopikrg Avapopdc, omwg aurd Exouv uioBetnBel amd v Eupwiralkr
‘Evwan.

Bdon yia Mveun pe Emiguiatn

O1 popoloyikés utroxpedwasic Tne Eraipelag Sev éxouv eferaarel amé TIG QOPOAOYIKEC
APXES yia Tig xpioeis Tou EAngav ™V 31 AekepBplou 2013 &wg kai 31 AekepBplou 2014
HE DUVETTEIQ va v éXOUV KataoTel OPIOTIKES Yia Ti§ XpAoEls auTtés. H Etaipeia dev EXEl
TPOREl OE eKTIUNGN TWY TTPGOBETWY PSPV Kal TWY TTROCUUERTEWY TToU THEAVSY va
karaAoyioBolv oe peAhovrikd (opoAoyIkd EAeyxo kal Bev Exel GXNHATIOE! OYETIKI
TPABAEWN yia ToV oKOTd auTd. Atrd Tov EAeyx6 pag, dev karéorn Suvard va
QTTOKTIAGOUME ETTapKI| kal KardAAnAQ EAEYKTIKA TEKUPIO TXETIKG e TO Uyog s
TPOBAEYNS Trou TuxdV amraitelTal.

Aievepyrioaue ov EAeyx6 pag oUpewva pe ta Aiedvi MpodTuta ™G EAeykikig (ATIE),
OTTWE QUTE Exouv EvowpaTwoel oty EAnVIK NopoBeoia. O1 euBivee Hag ouppuiva
HE Ta TRéTUTTG QUTA TTEPIYpdpovTal TEPQITENW OTAV EVOTNTA TNG EKBETTIC pag
«EvBUveg EAeykrr| yia Tov EAeyxo Twv Xprjparooikovopikwy Karaotdoewys, Elpaote
avegapnrol anéd v Eraipela oUpeLva pE Tov Kwdika AeovroAoyiag yia
EmayyeAparies Aoyiaréc Tou ZupBouliou AleBviby MporiTiwy Acoviohoylag AoyiaTioy,
OTWG aUTOS EXEI EVOWHATWOE( 01NV EAAnvikr} NopoBeola, ko TIS aTTaIToEig
deovrohoylag rou oxeriZovial ME TOV EAEYXO TWV XPNHATOOIKOVOUIKWY KATAoTATEWY
atnv EMASa kol Exoupe ekTrAnphoE TG BEOVIOAOYIKES Hag UTTOXPEWTEIC oUPQWYa pe
TIS AIQITAOEIS TNG IoXUouodg vapoBealag Kal Tou Trpoavagepdpevou Kidika

KPMG Opruiol EAeyrate, ENINvic A Etojek T

Feioy aveldpity saptavychiy e KPMG oUBLBCEV Y i 1Ry Opniutal Exeynite
PG Coop {"KEMEG It orl ), evdg EAflo o FEMH 001352001000
VAl TrpotiiTrow. Me Ty pramUkagn sole ik 5 VAW T S0 g




Acovrohoyiag, MioTetoupe 61 Ta EAEYKTIKG TEKHIPIC TTOU EXOUPE QTTOKTIOE Eiva
emapkn kal kardAAnAa va rapéxouv Baan yia tn yvapn He emeuUAatn.

H yvipn pag erri Twy Xpnparooikovepikwy Karaordoewy §ev KOAUTITE! TIS GAAES
mAnpogoples Kal Bev EKPPACOUNE WE Tr) VN auTr| oTToldodijTToTe Hop@ic
oupTEpaapa SlagpdAiong Tl auTv,

Ze oxEon HE Tov EAeYXS pag enl Twy Xpnuatooikovopikiv Kataordoewy, n euBivn pag
glvai va avayviooue Tig GAAEG TTANPOPOPIES Kal, HE TOV TPATTO AUTO, VO EGETATOULE
£dv autég efval ouoIWBLG ACUVETEIG E TIG XpnuaToolkoVopIKES KataoTagEis () Tig
YVWOEIG TTOU aTTOKTIOTKE KaTd Tov EAeyXO, 1 aAMbG @aiveral va elval ouoiwdwg
ECQUANEVES, EGV, PE Bdon TIS EpYacieg TTou ExOUME EKTEAETE!, KaTuAfEouUKE GTO
CUNTTEpAOUA OTI UTTAPXE! OUOIWBES OPAApa O QUTEG TIG AANES TTAN poopIEG, EluaaTE
UTTOXPEWNEVO] VO aVAPEPOULE TO YEYOVOS auTtd. Aev EX0UpE TITTOTa Va avamEPoUpE
OXETIKG e YO BEpa autd, Epav Twy bowv avagpépovial oxeTikd pe Tnv ‘ExBeon
Alayelpiong AloiknTikold ZupBouliou otnv « ExBeon el AAAwy Nopikdv kal
KavovigTikwv ATTaiToewy» kaTwiépuw.

EuBivn ¢ Aoiknong eml Twv Xpnparooikovopikwy Karaotdoewy

H Alolknaon éxel Tnv euBOvn Yia TNV KardpTian kal ebAoyn rapoualacn Twv
Xpnuaroolkovopikwy Karaotdoewy oUppuva e Ta Aleévi Mpdtumra
XpnHarooiKoVoUIKiS Avagpopdg, oTrwg autd Exouv uloBetnBel amd v Eupwtraikn
‘BEvwon, orwe kot yic exelveg 1ig BIKAIBES EcwrepIkoU EAEYXOU, TTou n Alelknon
KaBoplZel we amapalrires WoTe va kaBloTara duvaTr n kardprion
XPNHCGTOOIKOVOUIKWY KATAOTAOEWY, AITUAAaYHEVWY aTTo oUTIWSES OQaApd, TTou
ogelAeTan £ite o€ amdrn elte oe AdBog,

Kard v kardption Twy Xpnuarooikovopikwy Karaatdoewy, n Alolknan elva
uTretBuvn) yia TV agiohdynan tng ikavérnrag s Etaipelag va ouvexloe
OpagTPIOTHTA TNG, YVWOTOTTOIMVTIAS GTTOU OUVTREXE! TETOIR TTEPITTTWAaN, Ta BEuara
TToU aXeTifovral JE T cUVEXICAUEVT BpaaTnpIGTTa Kal TN Xprion Tne AoyioTikis apxis
NG GUVEXICONEVNGS BpaoTnpidTnTag, EKTOS Kal Edv n Atoiknon ite TpoTiBETa va
peuoTomonoel Tnv Eraipela fy va diakdwel T Spagrnpidtita g 1) Bev £xel GAAn
peaNIoTIKY) evaAAakTIKr emmiAoyl| amd 1o va TIPOXWPOE! O QUTES TIG EVEPYEIES.

EuBlveg EAeykr via Tov ‘EAgyxo Twy Xpnuarooikovopikwy Karaotdoewy

O1 o1dx0!1 pag elval va amokTiooupe edAoyn dlacgdAion yia 1o Katd Téco ol
Xpnuarooikovouikés Kataardagig ato alvoAd Toug Elvar amaAAayuéves arrd ouo|Wbeg
oedipa, Trou ogelhetal £fve ot amdr, £lte ge AdBog, kal va exSlooupe EKBECT EAEYKTH,
n otrofa wepthapBdvel T yvapn pag. H evAoyn diaopdAion cuviatd SiaopaAion
upnAol emmireSou, alAG Bev elval eyyunan 611 0 EAeyxoc Trou BIEvepYETal gUPQUIVA e
Ta AMNE, omwe aurd xouv evowpatwel arnv EANnvik NopoBeoly, 8a evroTrile mavra
Eva oUoIWBES opaAua, oTav autd urapxel L@aApara Suvaral va Tpokiyouy amd
amdrn ) amd AdBog kar Bewpolvral ouaiwdn 6Tav, pepovwuéva f) aBpolarikd, Ba
Himopoloe ebAoya va avapéveral év 8a eTrnpéadav TIG OIKOVOLIKES QTTOPATEIS TWY
XpnaTwy tou AapBavovral He Bdon dutég Tig Xpnuarooikovouikés KataoTdaoes.

Z1a TrAalola Tou gAéyxau, alpguwva pe Ta AME, 6trwe autd éxouy evowpaTtwel otny
ENnvik} NopoBeoia, aokolpe emrayyeApanikr kplon kat diarnpoupe ETTayyEALATIKG
OKETTTIKIOHG kaB®' 6An T Bidpkeia Tou eAEyyou. Emlang:



kPG

— Evrowifoupe ka a§lohoyoUpE Toug kIvEUVoUg oUoIwbous TQUALaTos aTig
XONHArooIKoVOUIKES KUTAOTAOEIC, Trou o@elAeTal £lTe o€ amarm) effe o AdBog,
oxediadovrag kal BiEvepYWVTag EAEYKTIKES Bladikaaieg Tou avramokpivoytal oToug
KIVOUVOUG QUTOUS KAl ATTOKTOUKE EAEYKTIKG TEKMAPIO TTOU Elval ETTApKI) Kai
kardAAnAa yia va Trapéyouy Baaon yia 1 yvipn pag. O KivBuvog pn evioTmiopod
OUOIWBOUS CQUEALATOS TTOU OMEIAETal OE aTrdrn elval uYnAGTEPOS CriTd auTey TTou
ogeleTal ot AdBog, kaBwe N amdrn PTTopel va EPTTEPIEXE! SUPTTaIY VI,
mAaaToypagla, eokeuuEves TTapaeiyelg, Yeudelg BIaBERUIITEIS f TTAPAKAUN TWV
BIkAIBWY eowTepIKoU eAEYXOU,

— Karavooupe Tic DIKAIBES ECWTEPIKOU EAEYXOU TTOU aXeTifovTal JE TOV EAEYXO, HE
OKOTTO 10 OXEGIAO NS EASYKTIKWY BIadIKaaitV KATGAANAWY YIa TIG TTEPIOTADEIS, aAAd
OXI HE oKoTd TN BIATUTIWON YWHNG ETTT TG ATTOTEAETHATIKOTATAS TWY BikABLv
eowTEPIKOU eALYYOU THs ETaipelag.

— AEloAoyaUle TNV KAataAANAGTNTA TWY AOYIOTIKGWY apytov kal HeBEBwWY TTou
Xpnoipomolfenkav kai 10 EUAOYO TWV AOYIOTIKWY EKTIHATEWV KaI TWY TXETIKWY
yvwoToTrolfjoswy TTou £yivav arrd tn Alolknan,

— KaraAfjyoupe g€ oupmépagpa yia Tnv karaAAnAdtnra ng xeriong amé 1n Awoiknon
NG AOYIOTIKAS UPXNG TNG CUVEXIZOHEVNG SpaoTnEIGTNTAG Kal HE BAan Ta EAEYKTIKA
TEKPIPIQ TTOU ATTOKTHBNKAY yia TO av UTTAPXE! 0UCIWONG aBeRaiOTNTA OXETIKA HE
yEyovoTa ff guverikeg Trou prTopel va utrodnAdivauv ouaiwdn aBeBaidTnTa Wg Tpog
TV Ikavérnta g Etaipelag va ouvexioel mn dpaarnpidrnd e, AV OUUTTEPAVOUUE
o611 uploTaral ouoIWdNG aBeBadTNTA, EIHAGTE UTTOXPEWHEVO! OTNY EKBETN EAEYKTT
va EMOTHTOUHE TNV TTPOTOXT OTIS OXETIKES YVUWOTOTIOINUEIS TWY
Xpnparoolkovopikwy KaraoTdaewy I, av autég ol yVwaToToIf el elval
AVETTUPKEIC, va SIapopoTTalf|ooule Tr yviipn Hag. Ta gupmepdapard pag
BaciZovral 08 EAEYKTIKG TEKPIPIC TTOU QImeKTWVTAl MEXP! TNV NHEPORNVIE TS
£kBeonc eAeykrr). Qotdoo, HeAAOVTIKG yeyovaTa 1] oUVBHKEG EVBEXETAI VO EXOUV WG
arroreAeopa n Evaipela va waloel va AEIToupyel wg auvexIgopevn SpacTnpioTnTa.

— Aglohoyoupe T auvoliki Trapouoiacn, 11 Sofr) Kal To TEQIEXOHEVE TWV
XPNHATOOIKOVOMIKUIV KATAOTATEWY, CULTTEPIAGNBAVONEVIY TWY YVWATOTTOINTEWY,
kaBwe kal 1o Kard mooo of Xpnuarooikovopikeés Karaor@oeg amelkovifouy Tig
UTTOKEIMEVEG CUVAAAQYES KAl TQ YEYOVOTA HE TPOTTO TTOU ETTITUYXAVETA ] EUAOYN
Tapouoiuan,

MeTagl dAAwy Bepdrwv, Koivorroiotpe otn Alolknarn, 1o oxeBiaoHEVO EUPOG KAl TO
XpovodidypauHa Tou eAEyX0oU, KaBLIG Kal anHavTIKd suprjpara Tou EAEYYoU,
oupTrepNapBavopiviy ATToIWY onuavTIKWy EAAEIPEWY oTIg BIKAIBES ECWTEPIKOU
EAEYXOU evTOTTILOUME Kard Tn SIGPKEIT TOU EAEYXOU PO,

‘ExBeon evri AANwy Nopikwv kol KavoviaTiKwv ATTaiTIoEwY
1. "Ek8eon Aloiknrikol ZupouAiou

Aapfdvovrag umroyn 6t n Alolknon £xel Tnv euBovn yia TRV kardprian g 'EkBeang
Tou AoiknTiked Zuppouliou, KT EQappoyr Twy SIaTAEEWY TNG TTApaypdpou § Tou
ApBpou 2 (pHEpog B) Tou N, 4336/2015, anueiiveupe o711

(@)  Kard mn yviopn pag n ‘ExBeon tou AloiknTikod ZupBouAlou Exel KarapTioBel
gUppuya Pe TIC 1oX00UCES VOLIKES atraiTioelg Tou ApBpou 43a Tou



N. 2190/1920 kai 0 TrEpIEXOHEVO QUG QVTIOTOIXEN WE TIG CUVNWUEVES
XpnpaTooikovopikés KaraoTdoeic The xpnong Trou £Ange Tnv
31 AexeppBplou 2018,

(B)  Me Bdon 1 yvibon Trou ammokTioaE Katd Tov EAeyX6 pag, yia Tnv Etaipeia kar
70 TTEPIBAMOV TG, BV EXoupE evroTTioEl oUTILBEIC avakpiBeies orny ‘ExBeon
ToU AloikrTikot ZupBoullou ekTd¢ amd TIg TBavEC EMITTTWOEIS TOU BEpaTos Trou
TEPIYpaPETal OTAV Tapdypapo BAon yia yvibun e ETIQUAGEn NG ékBeang
EAEYXOV.

2. 'IBix KepéAaia kai Ixerikég Amrautfioeic Tou N. 4548/2018

Z1n Znpelwan 2.2 e twv Xpnuarooikovopikby Karaotdoswy yiveral avagopd oro
yeyovog 611 v 31 AskepBplou 2018 1o Z0VoAo 18lwy Kegahalwv 1n¢ Etaipeiag elxe
karacTel pikpdTepo Tou 50% Tou PeToxikoU TG KeqaAalou kal wg ek ToUTOU GUVTPEXOUY
01 Abyo! EQupUOYAS TG Trap. 4 Tou GpBpou 118 Tou N, 4548/2018.

A8riva, 7 louviou 2018

KPMG Opkwrof EAeyktég A E.
AM XOEA 114

sl

AAtgavBpog BeAdEkng, Opkwroc EAeykriis AoyioTiig
AM ZOEA 26141




Karaoraon Xpnparooikovopkijs Oéong 31 Asxepfpiov 2018

ENEPTHTIKO Inueioon 2018 2017
Mn kvkhogopoiv evepynTiké

Avka TEPIODGLAKG GTOLE N 4 1 1
Evobpara adya 5 2.027 3.307
Aowmég paxkponpobeaiies araitcelc 19 1.815 1.815
Zbvoko p1) KUKAOQOPOHVTOG EVEPYNTIKOD 3.843 S5.123
Kvikhogopoiv evepynriko

Epmopikég anaitiosig 6 23.752 66.914
Aowég anatioeig 7 27.232 32.483
Topewka Siabéopa kat 10o8dvapa 8 11,613 12414
ZHvodo KukAoQopPoHVTOS EvEpYTIKOD 62.597 111.812
ZOvoko evepynTIKOD 66.440 116.935
IAIA KEDAAAIA

Metoyiké Kepahato 9 162.000 162.000
Anoleporiki 26.026 26.026
AmotelEcHaTY £ VEOV (152.223) (99.633)
Zivoko Biov kepaiaiov 35.803 88.393
YITOXPEQXEIEX

BpayumpiDeopes vrogpedoag

[Mpopunfevtég 10 19.029 15.032
Yroypedosig & popoug 10 1.600 -
Yroypehoeis oe cuvdedepéva pépn 1.560 -
AoEg VTOYPEDGELS 11 8.448 13.510
Livoro PpayvrpéBeopov vroypedosmv 30.637 28.542
Livolo vroypedosomv 30.637 28.542
Zivoko 1biov kegulaioy ke vroxpedosoy 66.440 116,935

O emouvantopeves onperboels otig cerideg amo 5 foc 29 anotehody avaroonaoTo HEPOS AVTAV TV
OIKOVOLIKOV KOTUGTAGEMDY,



Katrasraon Zvvolikod Ewcodijparog
o ™ gpiion mov £inie onig 31 Askspfpiov 2018

Inpeioon 2018 2017
‘Ecoda 12 118.811 126.147
Livodo es0dmv 118.811 126.147
levikd Srownrikd EEoda 13 (53.391) (57.623)
Apoifég kan 508 TpocmmKOD 14 (116.578) (185.848)
Anocfioelg 4 (1.280) (1.407)
Aowa £506u - (205)
Luvolko Aerrovpyikod képdovg (52.438) (118.936)
XPHatooikovoka £60du 15 2 13
Xphuatookovouika £505a 15 (154) (162)
Livoho ypnpatootkovopikod anotehioparog (152) (149)
Képdn (Enpicg) mpo gdpov sicodijparog (52.590) (119.085)
Dopog ercoduaTog - -
Képdn (Cnpieg) pera and pépovg (52.590) (119.085)
Zuvolako sro6dnpa (52.590) (119.085)

Ot emovvanTtopeves oNUEIHOGELS oTig GEMOES and 5 £0G 29 amoTeA0OvV aVandoRAcTO PEPOS AVTHOV TMV
OIKOVOLIKDV KUTAGTRCEMV.



Karaoraon Merafolis Idioy Kepalaiov
la ™ gpiion wov &inée omig 31 Askepfpion 2018

Amnotelic
Metoyiké HaTa £15
Inpeioon  kepalono  AmoBeparikd véov Livolo

Yrérouro atig 1 lavovapiov 2017 162.000 26.026 19.452 207.478

Zuvolkd aigodnpa
Képdn / (Cnuigg) meprodon =

(119.085) (119.085)

Zuvoliké e106dnpa yia v mepiodo - - (119.085) (119.085)
Ynéhouro otig 31 Askepfpiov 2017 162.000 26.026 (99.633) 88.393
Yrérouro aig 1 Tavovapiov 2018 162.000 26.026 (99.633) 88.393
Zuvolké ere6dnua

Képdn / (Cnpigg) nepiodon - - (52590) (52.590)
Lovolko erebdnpa yia v nspiodo . - (52.590) (52.590)
Yr6howro otic 31 Aexepfpiov 2018 162.000 26.026 (152.223) 35.803

Ot smovvantopeves onpeidoag otic oeMideg and 5 £mg 29 anotehodv avenderaoto HEPOS VTOV TV
OLKOVOHIKDV KUTACTAGEWMY.



Karaotaon tapsiakdy pody

Iypcioen

Képdn (Cnpieg) mpo gpépov sio0diparog

Mifov/psiov mposappoyic ya:

AnocBéceag 4.5
Xprparookovouikd ésoda 15
Xpnuarookovopikd £Eodu 15

KaOapn (adinon)/peivon ororzeioy Evepynrikon
7OV oYETICOVTAL pE Asrtovpyikés dpasTy proTTES
Epropikég anatioetg

Aowmeg arontioeg

Kabapn avinon/(peiwon) arorzeioy Habytikon
MOV GYETICOVTUL LE AEITOVPYIKEG dpasTnproTyTEg
IpopnBevtég

Ymoxpedoeig mpog ouvdedepdva pépn
Yroyxpeaioeic and popouc

Aomeg voypemoeig

KataPefinuévor popor

KaBapic raparaxis pofs and AErTovpyIKéS
dpacTyprityTeg

Xpnparookovopks £coda
Xpnuatoowovoikd £Eoda
Tapsiaxés pois and smevdvTinés dpasTyproTyreg

Kabapn abvinon/(peivon) rapsioxdy podv

Tapgio xar rapsiaxd Srabéopa 1 lavovapiov

Topgio ka raperoka Srabioypa 31 Askepfpiov 8

2018 2017
(52.590) (119.085)
1.280 1.407
(2) (13)

154 162
(51.158) (117.529)
43.162 170.141
5.251 17.679
3.998 (99.421)
1.560 .
1.600 (3.065)
(5.062) (419)
. (11.803)

(649) (44.417)

2 13

(154) (162)
(152) (149)
(801) (44.565)
12.414 56.979
11.613 12.414

Or emouvantopeveg onpeiboec oTIg oeAidES and 5 £wg 29 anotedobv avamdonasto HEPOS VTHV TMV

OIKOVOLUKOV KATAGTAGEMY



1. T'evikég minpoopieg

H etaipsic «YIIHPEZIA AMEZHE ANTAIMOKPIZHE A.EJILY.» pe 6.1, «DIRECT RESPONSE
SERVICE (DRS)» (e¢' e&nic v "Ermpeia’), pe £8pa otnv KahlbBéa Atukng, 0ddg Onoéwg ap. 330
[A.P.M.A.E. 41359/01/B/98/443 & AP. I'.E.MH: 322590100 &ye1 ovotabei kar Aeitovpyel vopipog and to
£tog 1998 .

Toyyaver €€ okokinpov Buyatpikn etapeia g edpedovong oty Kaikibia Attikng, Aewgopog Onoiwg
ap. 330, avavipov etapeiag pe v enovopia “YITHPEEIA 800 - TEAENEP®OPMANE ANQONYMH
ETAIPEIA [TAPOXHEZ YITHPEZIQN" kum d.t. «Teleperformance Hellas», 1 omola eivan n ev EALGd
Buyarpikn) Tov PEYEADTEPOV TAYKOGHIMG OUILOL TAPOYNE VINPECIOV HECH TNAEPOVODL Yo AOYUPIacHo
tpitwv (Call Center). O duihog Teleperformance dpuctnponoisiton oe 65 yhpeg Kl Umacyorel
reprocotepons ard 190.000 epyalopevous. Ot gPIHATOOIKOVOIIKES KUTUOTACELS TOV DUYUTPIKOY ETAIPEIDY
EVOTOIODVTAL GTIG YpT|Hatooikovopikés kataotacels mg Teleperformance S.E. omy T'alkia.

O oxomdc TG ETOIPEINS EMTUYXAVETOL HE TV GOKNON KOl avamTodl) TOV TapaKdTo oOVOEQEPOUEVMV
dpacTnploTTOV:

@) TV mpohinen kot sKTElEcT MALPOVIKG TOAGEOV TGOS PUOEWS TPOTOVIMY Kal DIPECIHY Biu
mhiepdvov (telesales / telemarketing) yia Aoyaplacpd tpitev pochraev VOUIKGY 1 QUGIKOV GTNHV
EAMLGda kat 6to eEmTapikd.

B) mc épevvec ayopac Y whons PUOEME TPOTOVIN Kot VANPEGIES Yo AOYUPacid TPITOV TPOSHAMY
VopK®V 1) puoik@y oty EAAGda kat oto eEmtepixo.

Y) ™V Katdprion, dwpdpemon 1 Kot ™y apopnbea and tpitovg kat Sidfeon KUTACTATEMY OVORATOV
VIOYNPILY TEAATHY — OTOYWOV TACTIG PUOENE Yia TV TPodONoT TOANCE®Y TPOTOVIOV T} VIPEGIOY.
Ev yéver ke Spactnpiomra oyxenikn pe to telemarketing kau ) popen avt tpowhiceng noifjcemy
mPOTOVTOV Kat vimpecdy, Kubbdg kot TV mapoyl] cLPPOVAELTIKGOY DIMPEGIOV OYETIKG pE TO
QVTIKEPEVD aUTO K@l TV 0pyavwon @Aev EmYEPoEmY 0V emdOKOVY TOUS B10V5 1| cuvapeis
OKOTMOVE.

8)  mv amevdeiag Swpijon (direct mail),

£) TNV TEPOYN VANPECIOY TNAEPOVIKNG VROCTAPIENG EW0NpAEEns umoTicEOV  Yio  Aoyaplacpo
LPNHATOMOTOTIKAOV WOPVUATOV,

GT) TV AUPOYT] VENPESIOY WINYUVOPYAVOONS, HIXAVOYPAPNONG, VROGTIPIENG MIUVOPYAVOGTIE Kal
pnavoypapnons kalog xar kataydpnong dedoptviov oe Kevipikd upyeio yua Aoyapiacpd tpitav,
PLOIKOV 1] VOKOY TPOTOR®V | 0pyavicpomy, dnpotikdy 1 kufepvnukdy apxdv, pe mv empoiadn
Twv datdéemy Tov N. 2472/97,

£) v dopydvmorn CEPVOPIGOV, THNHATOV KATAPTIONS, CUUTOGImV, UEPIdOV, cuvedpiny, SaymviGHOVY
KOL EKOTPUTELDY TATPOPOPTIONGS Y10t EMYEPTHATIKOVE T} S1oupnioTIKONG oKOTovE,

) ™V repoy vanpeciby fieknepainons kut olokAnpeons g Swdikaciog ToANCEDS THONS PLOEWG
TPOIOVTV KOl VATPESIOV Yot AOYAPIIoHE TPITY, PUoIKGOY 1] Vopikodv apochrov oty EXada ka
070 EEMTEPIKO, [IE THAEQOVIKE, ONTIKOAKODGTIK(, NASKTPOVIKG 1} TEYLOPOUIKE PHECH 1] TUYVHETHPOPES,

0) wqv dnovpyiw, TEXVIKT LIOCTNPIEN, AEWOLPYIR Kal O0iKNoY KEVIpV eELmmpETnons mEAaT®OV 1)
APNOTOV TPOTOVIMV 1] VANPEGLOV, YOt AOYUPWGHO TPiT@Y, QUOIKGOV 1| VOIKOV TPocORmV 1)
opyavicudmv, dnpotikdv 1 Kupepynrikdv apyov,

1) NV nepoyl) LVANpEcIhY TapayyYEAOANWING, TEPOYS TANPOPOPIDY HE TNAEPUOVIKA, ONTIKOUKOVCTIKA 1|
NAEKTPOVIKG pECE, Yot AOYOPIIoHo TPiTwY, QUOIKGOY 1) vopukdy mpochrev oty EAAGSe kar oto
sEoTepixo,



) my mapoy) uvmpeowdv avarntodng, efohdynong kut Syeipong rekaroroyion 1) dvvirikon
EAGTOAOYIOU Y10t LOYUPIAGHO TPITEV, PUGIKAY 1 VOIIKOV TPOshRmY oty EAA@du kat 610 eEmtepixd,

1) mv napox vimpecidy vIOSTAPENS XPNOTOV dadikTion Kat NAEKTPOVIKOD EpTOpio,
1Y) MV TAPOYT DINPEGIDY GUPIBPOUNG POVITIKTS avTandkpioTg,

1) Ty KTijon Ketémy pebhoens, adeiog 1 Mhoc mwg kat Ty TUPOYN VATPESIOV THAENLOTANPOPOPNGTIS
(audiotex), areddv xhjoeov (freephone), eviaioy apiBpdy kMjoewv (onephone), mieymeopopiog
(televoting) kun LENPEGIOY TPOGWMTIKOD THAEQMVNTY (voicemail) kat GUVAPDY VIPETIDHY.



2.  Bdon mapovsiasns T@V 0O1KOVOIIKOY KOTAGTAGEDY
2.1 Ajiwony coupdpgwaong

O ouvnppéves xpnUaTootKovopIkeg Kateotaoe g Erapeiag apopody o) ypion mov Eknge mv 31n
Aexepfpiov 2018 ka Egovy cuvrayfei adpupova e Ta Awebvi Tporuma Xpnparooikovopukis Avapopic
("AITXA™) 6morg avtd Exouy modsmBel amd v Evponaixt ‘Evoon .

Ot ypnpatootkovopukeés kataotaoes Ba vroPindody rpog Eykpion and v taxtiki] Fevik Zvvélevon me
ernpeiag Ty 207 lovviov 2019. Ot ypnpatookovopkec Katactacelg £xovv eykpibel and 1o AtowmTikg
Zuppovio g erapeiag v 6" lovviov 2019,

2.2 Zvvéyion dpactypiotyrac

H etaipia, yia ™ ovviadn tov owovopikdy Kataotacenv g 31 AekepfPpiov 2018, Pasiomike omnv apyi
TG CUVEXLGTIG TNG EMYEPNHATIKTG Spaompiomrag (zoing concern).

Méoa o yprion Tov 2018 Ta Eooda g etaipiog sivan oo (S xenhé erineda pe 1o 2017 pe anotédeoia
Vi EQQAVIGEL OT|HAVTIKES As1Tovpyikég Crpuiés Kat o deixtg I8iov keparaiov mpog Metoyiko xepdhao va
EYEL MEGEL STPAVTIKG GTO TOGOCTO Tob 22,10% £vé) yia 10 2017 0 deiktng Nrav 010 55%. O ev Aoyw
oeikTng yia o 2018 Ppioxerar kb and 0 emTpenTd Gpro Tov 50% Kot g EK TOVTOL cuVTPEXOLY AbYOL
EPUPLLOYIIG TOV OYETIKGY SratdEemv Tov £Taipikol voov. Emmiéov 1 evapeia Bu Aafer Ta orapaitra
HETPa GG peimon 1) kot evisyuen 18ioy kepohaiov péow e HEIWGNE KOGTOVG,

[Ma my epappoy mg ev Adym apyig n Aoiknen e eTuplag £xet Aafer vroym mg m apoheci) e va
olarnpieer ) Aerrovpyia me etoupiag K v IKavoTTa Kat tpdheot) Tov petdyov g ve ompiler pe kdabe
OO T AeTovpyin ™ v Sidompa TV endiEvay 12 unvaov.

2.3 Baay emiuitpnone

O1 ypnpatootkovopukés kataotaoeg éxouv ouvtaydei faoe TS APYIS TOV LOTOPIKOY KOGTOVE.

2.4 Aearrovpyiné vououa

To herrovpycd vopopa me Erapeiog eivar o Evpd. Ot APNHATOOKOVOLIKES Kataotdoeg g Etaipeiag
napovaialovrat oe Evpd, ektog av avapépetat BIOPOPETIKG OTIG EMUEPOUE CNUEIDOELS,

2.5 Xpijon extynjoewy kai napadoydy

H abvraln toy owovopikby karastaosmy ooppove pe e AJLX.A. araite ™ JIEVEPYELR EXTIROE®Y KAl
viobémon mapadoydy ané ™ Atoikon, ot onoisg Sovavrar vi EMMPEAGOVY TV EQUPLLOYT TV AOYIGTIKGOY
apYOV Kal T AOYIOTIKG DIOLOWTE TOV TEPIOVGIAKOY OTOYEIOV Kol vroypedoemy, kabbg enione ket To

mood Ty 608wV Kt e£0dmv. Ta mpaypatiké anotelécpota evOEXETaL va SloQEPOVY amd TIC UVOTEP®
EXTIUNGELS.

Or extyioeig kat o1 oyetikeg vrobiceig EMUVECETALOVTAL OF TaKTd ypovikd Suotipata. Amokhicels Twv
AopoTikdy extpiceny avayvopilovial v mepiodo Katd mv onoia emaveEetaloviar £pdGov aopovy
HOVO TV TpEYovea Tepiodo 1 av apopody K TIg peAlovrikeg mepiodoug, ot arokAioetg ennpedtovy my
TPEYODOX Kt PEALOVTIKES tep1odong.

[Mnpogopies yie Tig onpaviikés UmOPACEIS Kal EKTYNIOEIS TS Aloiknong yia MV EQapUoy TV
hoyioTikdv apy@v repapBavovral oTic mapakdro OTHEIDOEIS;

Lnpeioon 19 - Extipnon yo tig npoPréyeic yia evdeydueves VIOYPEDTELS



3.  Inpavrikég hoyieTikég apyic

Or Loyiotikég apyée mov AVAPEPOVTAL TAPUKGET® £X0VV QupLoahs HE OUVEREW Y10 OAES TIS YpTioELS TToy
UVAPEPOVTAL O AVTEG TIG YP1) HOTOOIKOVOLIKES KATAOTAGEL.

3.1 Avie meproveraxd oToiyeia

Aonopka mpoypappara

O adetes Loyiopxon AMOTIUOVIAL OTO KOGTOG KToEms jeiov  ouocmpevpéves anooPioes, peiov
OTOLBNTOTE GVCCHPEVUEVT) aropeiowon. O anooPécelg dievepyodvran He Paon ™ orabepn péfodo oto
duonpa mg weélyme lofc TOVG, 1) omoia Kvpaiveta 3,3 ypovia.

Awmaveg mov anarobvral yia TV aVarTusn Kot GuvTipnel) Tov Aoyiopikon avayvopilovrar wg £0da ot
Kattotuon Anotekeopdroy oto £T0G OV TPOKHTOVV.

3.2 Eveduara naya

TOUG,

Ta owéneda dev anocPévovrar. Ta vrdioua EVOMHATO TEPIOVOIUKE GToLEln amocPiévovTal pe Baon m
uebodo g otabepic anoofeong katd m didpkein g avapevopsvng oeéhymg ong toug, mov Exel wg
edis:

Eidog mayiov sroiysiov Apipde erdv oeédpng Lanjg
Kripia 10

Metapopika péoa 6

‘Emmha kat Lowrdg eEomhopég 4-5

Or «Bednboeig og ukiviyra tpitovs arocPévovial oto HIKPOTEPO XPOVIKS SidoTnpia peTald g meéding
Comg mg Perrivong kat mg diapketag piobmeng tov piebopévon axwijron.

H ogélym {on tov zepovoiaxdy croyeiov enavebetaleton ka avarposepproteTal EQOGOV KpiveTol
UvayKaio Katd mv nuepopnvia GUVTAENG TV OIKOVOLIKOV KATUOTAGEWY.

Ta evedpata meprovoiaxd oroyeia efetalovial 6mote auTd amatsital Yl ooy anopeinwon. H AOYIGTIKT)
adia Tov evoduaToy oToysiov HEWOVETAL OTO OVOKTHOWO 0G0, oV mEpimTwoN Tov 1) Aoyiotiky afia
elvar peyakidtepn. To AVaKTNGIHO 0G0 Vosital ¢ To peyohbrepo petalh g ebdoyms aiag (peiov ta
€000 TOAMNGNG)  TOL TEPIOVGILKOD oToEion KuL TG mapovoug agiag v perloviikay kabapdy
TUHEKOV podV oL tpoPiénetar ot o ATOPEPEL TO TEPLOVOLEKS GTOLKEID KaTd ) xprion Tow,

Ta xképdn 1 Mpieg kard my ndAney vrohoyilovrat SVYKpivovTag 1o Tiumpa rdineng pe my avanocPeotn
hoyrotikn agio kar avayvepilovrat ota UTOTEAEOLATO YPIIGEWS.

3.3 Arartijcaic

Or anatiosig and meddreg kat ot Aowmé anaitoels emoxonovvTal ot Kade TEPI0S0 aivTagng olkovoukby
KUTAOTUGEWMV TPOKEEVOD va Siamotwdel v vrapyovy evdeifelg yia armopeimon. Av vadpyovv TETO1ES
£vdeigeig, 101e mpoodiopiletat to GVOKTIGILO TOCO TS anaithong.

Anopeimon g aéiag v URATIGEDY TPAYIATOTOETON GTay 1 Aoytotikn a&ia avtdv vrepPaivel To oo
™S avaktoung agiag Tovg,



3.4 Topeiaxd siabéoiua kar 1oodvvaua

v kemyopia avt meplapfavovial ta xpnpaTikd Sbéoyia oto tapeio, ol xatabéoelg oe Tpamelec Kot
o PpayumpdBeopies enevdioec mov Moy evidg tpidv umvéev omd ™MV nuepopnvia ovvialng tov
OIKOVOLIKDY KATUGTAGEDY.,

3.5 Merojuxé kegdiao

To petoyké xepdhomo arxoredsitar and KOWVEG OVOUAOTIKES HETOYES Kat eppaviletar oy kebapn Oéo.
Ta @pecu oyenilopeva pue myv av&noT) Tov petoyikon KeguAaion mg Evaipeiag £0da kat peidvovy 1oémooa
Ta (1o kepadai.

Ta peplopare avayvopilovea oay DROYPEDEN GV MEPI0BO mOL Exouy eyKkplei and TOVG PETOYOVE.
3.6 Hapoyic npoc ro npocwnineé
(@)  Hpoypaupata kabopiouévmy ELOPOPHY

Ta mpoypappata kaboprouévoy elogopdy etvat TPOYPappaTE Y TV wEPiodo peth ™m AnEn
epyaciag tov  vraAAiAov katd To omoio 1 Evapeio minpéver va kaflopiopiévo mosd oe éva Tpito
VORIKO  mpocmmo  ympis  dAdn vrogpéwon. To dedovisupévo KOGTOG TOV  TPOYpPappitmy
kabopiopévav eiopopiv Kotaywpeitar og E£080 oy epiodo mov apopa.

(B)  Hpoypappara kabopopévmoy TaPOYHY

H vroypéwon yia ta npoypappate Kaboptopévay TapoY®V gival 1 mapodon adia e MEALOVTIKTG
TAPOYNS YIEt TG VIPEGIES OV Tpoa@EpinKay ot tpéxovoa i TPONYOVUEVES TEPIGdOVE, peiov Ty
e0hoyn wéia Twv neplovciakdy STOWEIMY TOV TPOYPappaTOS,

O vrohoyiopde g xaboplopévig mapoyiig yivera emoiog and avefdpmto avakoyiotr e il
xpiiom g pebodon g mpofefinuévic TOTOTIKNG Hovados (“projected unit credit method™).

Ot petaforés mov npokvatovy OV VIOYPEWOT] Y10 T TTPOYPApCLTA kabopropévav tapoydy, tov
amoteEAOUVTIL KVpiE ord T avahoyloTikd KPS kau Cnpiee, KATAYWPOLVTAL GUESH oTHV
Katdotaon Zuvolikod Erwsodiparos. To emitoxio TPOECOPANONG MOV YPNoLOTOLETTAL apopd
Evponaikd opdioya xapmiod motonkon kivdivovr “I Boxx AA-rated Euro corporate bond
[0+year”. Tokor ka1 dhda éEoda mov oyetilovral He tu mpoypappata kebopopévmv TUPOYHV
avayvepiCovtal 6t anotedéopara,

Orav o1 mapoyés evic mpoYpappartos petaPinbodv 1 to mpdypapupa cuppikvebe, 1 perafodn) mou
GUVBEETAL PE TO KOGTOS rpobIpesiug 1 to képdog / Lnpud umd v CUPPIKVIICT] TOV KaToympsiton
Gpeoa ota anoteAéopata. H Etapeia avayvepiler képdn ke nués and mmy TUKTOMOINOT] EVOG
TPOYPapfIaTog dTay aut) rpaypatorombet.

H Erapeia dev avayvopile OTIE XPIHATOOIKOVOLIKES Kataotdoelg st vroxpémon kabbg dev
QnUGYOLEL HOVIHO TPOGOTIKG,

3.7 HpopPiéyerc

LpoPhéyec avayvmpiloviat drav N Erapeia éger napodoeg VOUIKES 1) TEKHEIPOUEVES LTOYPEDOTELS ©g
anotéAeoiia TapekBoviwy yeyovotwy, sivar mbavi n exkadipion Tovg péow expodpy TOPOV Kt 1) eKTipnon
tov axpiffoic mocon g vroYpEMmONS  popel v npayparotombel pe aflomorio, O npofléyeig
EMOKOMOVVIAL KUTd ™V nuspounvia ouvtalng kdbe 1wokoyiopod kat TPOTAPUOCOVTaL TPOKEINEVOD v
avravaxkoby my mapovo afic Tig dandvne mov avepéverar va amamOei yie m Sievbémon e
vroypémons. O evdeydpevee VROYPEMTELS dev avayvapiloval OTIC XPNHUTOOIKOVOIIKES KOTUOTAOELG
Akl yvooTonolobvTal, EKTOS OV 1 nlavotTa expong mopwv eivar ehayoTi). Ot evdeydpeveg OTONTHOEIS



oev avayvopilovial oTg ypNIaTOOIKOVOUIKES Kataotiosls adAd yveoTorohvTul EQPOCOV 1) EIGPOT|
OIKOVOHIKMV OQEAGY Eiver mBavr),

3.8 MigOdoerc
u)  Aewovpyikés Miobhosig

H Etawpeie ovpperéyel o Aeitovpyixés puolboeis 6mov o expcdotic SlaTnpel oNUavTIKG PEPOS ard
TOVG KIVBDVOUS Koi Ta 0QEAT) OV amoppEovy amd T expucOmpéve teptoveiakd ototeia. Ta tEodu
TV AEITOVpYIKGY pobdoeny katayopobvial oty KatdoTaoT QTOTEAEGPATOY ¥PTiomG, HE T otabepn
pebodo, kal' 6An m didprewa me picBwone.

B)  Xpnpatodotikés puehooerg

H Erupeia ovppetéyer o ypnpatodotikés modhoss, oupoove pe te onoieg petafifilovrar oe
QUTAV OVOIAGTIKG Lot oL KivBuvol Kat T 0QéA oL amoppéovy amd Ta ekpclOPEVE TEPLOVGLHK
aroyeia.

O ypnuarodotikés mabhoeg avayvaopiloviar o yapmidtepn agia petadd e edhoyng afiog Tov
HsHopivev TEPoVsIKOV oTotEiny Kot g Tapovoag a&ing TeV EAGIeTMOY pobopdroy.

Ta mobopéve meprovoukd ctoyeia arosfévoviar oto pkpoTEPO owomue petadh e Sipreas g
picloong kat mg weélpmg Long extog kat av eivor ayedov ciyoupo bt 1) Erapeia 6o amoxmioet v
wokToia Tov wayiov ot Antn g picboons. Av n picloon petapépet Ty Wik oia Tov meyiov o
Mi&n mg pisboong 1 av tepiéyet Sikaiopa ayopag o pswwpévy Ty, 1 repiodog andofeong sivar oty
o@éln Lwr tov eayiov,

Ta mobopata dwywpiloviar oto 060 mOV agopd TV aromAnpoun e56dov ypnpatoddmens ka v
amomANpO) ToL Kepaiaiov. O Saywpiopds yivetal Gote va emruyyavetat £vag otabepds cuvteheotc
anorAnpopne. H aromhnpowi 68wy xpnpatodotnong HETAQEPETAL OTIV KATAGTHO) UTOTELEGPATWV
APNENG.

3.9 ‘Ecoda

Hapoyij vrypeciddv: To éooda anb napoyl) vanpeciiv avayvopilovrar my mepiodo mov Tapéxoveat ot
UMpEGiES, UE Paon To otddio AOKANPWONS TG TapeydUEVS VIMpEsiag oF oYEGN HE TO GHVOAD TMV
TAPELOUEVOV DITTPEGIHYV.

3.10 Dopoc eroodijuaro

O @6pog £1600MHETOS TR UROTEAEGHATE YPHOTIC LTOTEAEITAL 0O TO POPO NG TPEXOVGUS YPTIOTE KO (T
tov avafurlipevo eépo. O gopog ercodipuatog avayvmpiletal ote aroTELEGHOT LPNONG EKTOS Kot av
oyetiletan pe otoyeia mov avayvapilovial anevdsiag oty kabapi Oéom omote xan avayvopiletal oty
kabapn) Ocon.

O @bpog ™g Tpéyoucug ypiiong eivar 1) avapsvopevn @opodoyiki anait)on em TOL QOpPorLOYNTEOL
EI00ONUATOS,  XPNOUONOIDVTOS  TOVG  1OYVOVTES POPOAOYIKOUC  OUVTEAEOTEG KOl OROMONTOTE
AVATPOCUPLOYT OV aPopG popokoyik vroypinen nuperfovahy yplicemy.

O avapurropevog gopoc vrooyiletan pe ) péBodo tov 1ooyiopod, Phoet Tov TPOCWPVOY S1popdv Ot
OmOiES TPOKIRTOVV pETALh TG AoyioTikng ading TV TEPIOVOIURGY GTOWEIOY Kal Tav VIOYPEDGEDV TOV
TEPAAUBAVOVTHL GTIS XPIHUTOOIKOVOIIKES KUTUOTATELS KAl TG poporoyikg aging Tov arnodidetul o8 auTd
ohppova pe m goporoyiky vopobeaio. e mig axdrovbeg mpocwpvéc Supopéc dev vroAoyiletu
avafariépevos eopog: vaepatic mov mpokdrtet und ECUYOPES MOV BEV EXTUATEL Y1 POPOLOYIKOVS GKOTOVC,
T APYIKY EVEYVAPLOT) TEPLOVGIUKDY STOLEIDV 1) VIoXpedGEmY Tov Bev TNPEdlovy Eite To Aoylotikd site

10



T QOPorOYIKG KEPSN Ko drupopés oyeTiLOueves e Eneviboelg oe Buyatpikés oty £KTaoT mov autég Sev
fa avactpapody oto dusgo példov. T Tov mpoodlopopd g avafalidpevig popoioyiag
Aproponototvral or deomopivor popokoyikoi cuvieheotés 1) o1 popohoyikol cuvieleotée mov Exovv
Beomotel Kutd v nuepopnvia cOvtadng Tov 1GOAOYIGHOD KOU EXOLY EQUPHOYT OF HETAYEVECTEPY
NHEPOUTVIa.

AvaBadiopevn @opohoyikn araityon avayvepiletat povo ot aepirtmon mov eivar mOavov T peAloviika
POPOAOYTER KEPON Va EiVaL EXOPKT) YICL TO COUYMPIGHO TV Tposwpwvay Sapopdv. H avafadiopsv
POPOAOYIKT) amaitiion pewbvetu oe tepinTmon wov eivar mbavoy va pnv apayparoromfei 1o popoloyikd
OELOS,

3.11 Xpyuarootkovouixd écoda kai éoda

Ta ypnparooikovopikd éooda kar ££0do arotelodvia kKuping:
# Ecoda and toxovg
» "E€odu amd TéKkouE
> 'Ecodu and pepiopato

3.12 Néa mpérvna rav AieOvav lpotinamv Xpyuarooikovouikijc Avagopas

A, Nia Mpérvra, Awpprveiss, Avalewpioaig kot Tpomoroujoaig vorotapsvov Mpotinov Ta
omoia £xovv Tebel o8 1oy Kar Exovy vieBet O anéd Tyv Evponraixg ‘Evoor.

O1 axorovBeg tporonomaeis Mpothnmy xovy exdobet and to Topfodio Awbviv Aoyetikdy [potinmy
(TASB). éxovv vioBetnBei omd mv Evpwnain ‘Evioon kat 1 spappoyt Toug eival vroypewis and v
01/01/2018 1} petayevéotepa.

Tpomomonjoeis ato ATIXA 4: «Egappoyi tov ATIXA 9 Xpnpartoowkovopki Méoa ot ouvdvacud pe
70 ATIXA 4 Aopahotikic Zvppaoicr (epappolerar yia smijores neprodovg mov Eekvody Tyv 1] petd
v 01/01/2018)

Tov ZentépPpro Tov 2016, to IASB npoéfn omyv éxdoon tpornonorcemv ato AITXA 4. Txondg tav &v
AOY® TPONOMOUGEMY EIVEL VUL TPOGOIOPIGTEL 0 YEIPIGHOS TV TPOCHPIVHY A0YIGTIKGOV emdpacemy Adym
™G SlepopeTikic npepounviag vapéng wybog tov AITXA 9 Xpnpatookovopkd Méca kat tov vid
éxdoon [potimov yiu 1ig acpakotivég ovpuPaces. Ot TPOTOTOINOEIS OTIS VPICTAIEVES OMUTHTELS TOV
ATTXA 4 emTpEmMOLY OTIS OIKOVORIKES OVIOTITES TOV OMOI®Y 01 KUPLES SpaomprdtTes cuvdsovTal pe
ao@dhon ve avafaiiovy mv epappoyn tov AITXA 9 éog to 2021 («rpocmpiviy arailayi»), K
EMTPENOVY GE GLOVE TOUE EKBOTES HoPUAISTIKGOV cVPBdcsny va avayvopicovy 6ta Lowmd cuvokikd tooda,
avTi oTo KEPON 7] oTig CNpES, T peTaPANTOTH TR TOV EVOEXETAL VO TPOKDYEL od TV EQappoyr Tov ATTXA
9 apw mv £xdoom tov véo IMpothrov yia 15 ac@ahioTikég cupfacels («pocéyyion emkdloyme»). To véo
TpoTURO BEV ExEt emidpacn otig X pnuatoowovopikis Kataotdosis mg Erapeiag.

Emjoieg Beknidosig rov ATIXA - Kivkhog 2014-2016 (spappolerar yia smijoes mepiodovg mov
Sexavovy v 1) pera v 01/01/2017 kar 01/01/2018)

Tov AexépfBpio tov 2016, to IASB npoéPn oty éxdoon «Etioies BeAudoeig twv ATTXA - Kixkog 2014-
2016», n omoia amotedeiton and pin oepd tpororon|oemy ot opiopéva Mpdrome Kot anotedst HEPOG TOV
TPOYPaIATOS Yia T enoleg BeAtidoelg ota ATIXA, Ot tporortomioeig nov wepihapfavovtal atov Kixko
avtov eivar ot egng: AINTXA 12: Arocagijvion tov nediov epappoyis tov Mpothrov, AITXA 1: Awypapn



tov fpuyurpifespov etmpéoemy Y1t Tovg viobeTovvTes i mpdytn popé T ATTX A, AATT 28: Empétpnon
piag ovyyevoig i piag Koworpagiac oty ebkoyn aie, O TPOTONOMGELS EQupUOLOVTI Y1a ETHOIES
TEPLOGOVG TV Eexvony my 1 peti my In lavovapion 2017 6coy apopd ato AITXA 12, kat ™V 1 petd my
M lavovapiov 2018 éeoy apopa ota ATIXA 1 ka1 AATT 28. O TPOMOROWGELS Sev £xovy emidpaon OTIS
XPNHATOOIKOVOpIKES Karaotaoeig g Eraipeiac.

Tpomomoinon oro ATIXA 2: «Talwépunon kar Empérpyon Zvvariaybdy Mpomis facilépevoy o
Zupperoyikovg Tithovo» (epappolerar nia erijoreg nEPLHdOVS oL Eekivoty TV 1) perd ™mv
01/01/2018)

Tov lovvio tov 2016, o IASB TpoéPn otnv £xdoon TPOTOTOINGTIS TEPOPIGHEVOD GKOTOD 6T0 ATIXA 2.
Zromog g ev Adym TPOTOTOINGTG Eivan va Tapaoyel SIEVKPIVIGELS oyeTIKG |1E ToV Loyiotikd yepiopd
CUYKEKPIUEVOV TORMV ouvaddaydhy mapauns facitopevay os CUHUETOYIKOVG TitAovg. [Tio OUYKEKPINEVE,
| TpomonoinGy £10GyeL TIg anaToEC OYETIKA |1 TOV AOYI0TIKG JEIPIOHE TNg EMBpachs Ty npoinobicemy
KATOYDPWETS KO i) KATOXOPWONG GTNV ETPETPTION T manpoudy Baciopevey o OVHETOYIKONG
Tithovg ov SukavoviCovral pe HETPN T, TOV AOYIGTIKG YEIPIoud Tev CUVEALGY DV TATPOUGY Bacilopevmv
O€ GUUHETOYIKODG TITAOUE OV PEPOuV vt XAPAKTIPIOTIKG DIUKAVOVIGHOD GF ovpymeeTiKg faon yia
VIOYPEWOT TAPUKPATIONG POpov, kabde Kot ftie Tpomonoinem oToug 0povg kat Tpoiinodiceic piag
TANPpoNG Puciiopevne os CVHUETOYIKOUG TITAOVG, 1) omtoia petaPidhet v tedwopnon ms ovvaliayic
amd Srwkavovibopevn pe HETPTG 68 SrekavoviLopevn e CLppETO KOS TiTAOVS. H Tpormomoinom dev Exet
enidpaon otig Xpn Hatoowovopkés Kataotaoeis e Etapeiag.

Tporonomeeis oro AAIT 40; «Meragopéc Encvdioemv o Axivita ané 1 os Gldeg Katyopisc»
(epappélerar yia ETO1ES TEPLOSOVS oV EgKvony ™Y ) pera v 01/01/2018)

Tov AexépPpro Tov 2016, 10 IASB wpoEfn omv éxdoon TPOTOTOMOEMY TEPIOPIGUEVOD GKOTOD 010 AATT
40. Zxondg twv ev Adym TPOrOTOMGEVY Elvn va evioyvBei i Py Yt TG HETRQOPES and, 1) o8 EMEVONGEIG
OE aKivTa, Gote va kabopioTsi ot (@) pia petaBioon and, 1) oe enevéloelg ot akivita Ou mpénet v
TPUYHATOTOIETTAL POVO EQOCOV VILpPyEL Hetafoliy o ypiion tov akwijron, kot (B) pic térow perafoln
o1 Zprion Tov axivijton Ou nePEAdpBave Ty aEloAdynon Tov Katd Tocy 1o £y Aoy axiviyro minpoi ta
KpuTpie TaSvopnog Tou mg ETEveLTIKG axivnro. H ev Léym petaford o xpnon Ba wpine va
vrootpileTar and otk TERUNPimoT) /anodeictikg arovsia. O1 Tpomonomaels Sev Exouv enidpuon ong
Xpnuarootcovopixeés Kataotdoeig mg Erapeiac.

EAAIIXA 22 «Zuvadhayés ot Efvo Népopa xar lpoxarapinrio Avrardiaypa» (epuppélerar yia
ETHOLEG TEPLHBOVS oV EsKivoiy ™V 1) peré v 01/01/2018)

Tov Aexépfpio Tov 2016, To IASB mPoEPN oty Exdoon ping véae Awppnvsiag, mg EAATIXA 22. H sv
AOyw Aweppmveio rEpappaver Tig UTTHOELS OYETIKG HE ) SuvaARaypaTi wwotitio Ton Oa TPEMEL Ve
APNOTHOTOEITAUL KATG TV RUpOVGicon ouvarkaydv e Eévo vopoia (m.y. ovvarhoyég e068mV) drav éyat
Mebel 1} So0si minpwyn mpoxatafoldied. H véa Awppnveia Sev éxel emidpuc ong Xpnuarooikovopikéc
Karaorioeis g Erapeiac,

AIIXA 15 <Ecoda ané Lvppaoes pe Medares (epuppéleran yia £TioLEg TEPLHBOVS oL EgKivovy ™mv
1 pera v 01/01/2018)

H erapeia spappole Yia TpdT™ opd ta AITXA 15 <Ecode ano opPdoers pe Medrecy.

To AITXA 15 avricadioti to AATT 1| «Kataoxevaotikd TopBoiaas, to AAIT 18 «Ecoda» ki tig
OUVagEic dieppnveisg ka eQuppoleton ot OAa o 608w OV TPOKDATOVY And ouufdoeig pe nehdrec, EKTOG



£av o1 oupPaoeig avtég epnintovy 610 TEdi0 EQappoYs EAhwy mpotinwy. To véo mpdTumo kubwepdvel Eva
HOVTELO TIEVTE GTadieV yio va EMPETPTioe Ta 6000 oV TPOKHATOVY and cupfacels e TEAATEC,

—

- lpoodiopropdg mg (twv) sopPacrc (cupPhaccov) ue tov mekdm.

(]

Ipooiopiopds Twv vroype®oeoy EXTELETIS.

3. Tlpoodoponog g tiuns covahlaync.
4. Empepiopdoc me g cuvarlayig 6Tic broypemaelg eXTéLeons TS ovpfaotc.
5. Avoyvopion eoodmv 6Tav (1] EVOsm) Hit OIKOVOIKT OVIOTTH EKTAMPGVEL il LIoYpEMOT] EKTEAEOTC.

H Pacue apyn sivat 6t1 pia owovopne oveomra B avayvopios: e £60da jte TpoTo oL Vi amewoviler )
netaPifaon tov ayabibv i vimpesidv atous mekdres 6to T0G6 TO OMOi0 AVOPEVEL VO DIKOVTHL 08
avraAioype yio avté ta ayabi i Tig vanpeoieg. Eriong, repiappaver TG OPYEG TOD TPEMEL VAL EPAPUOGEL
Hic OTKOVOUIKT] OVIOTHTR YT VL TPOGBIOPIGEL TV EMYETPIOT TV EGOSMY Kt T YPOVIKT STy ™mg
avayvapiong tove. Zopgova pe to ATIXA 15, 1o éc0da avayvopiovia 6tav o tehdtne andKT Tov éheyyo
tov ayabdv 1) vimpecidv, tposdiopilovrag tov xpovo g petaPiuonc Tov EAéyyow - site oe dedopévn
xpoviky oty eite og Babog ypovo.

To AITXA 15 dev eiye enibpacn otig Xpnuatoowovoukeés Kataotaoeig mg Etapsiog,

AITXA 9 «Xpnparooikovopika Méoa» (eguppolerar yia sioues nEPLOBOVE OV EEKIVOUY TNV 1] PETA
v 01/01/2018)

H etaipeia epappdler yia mpd popd o ATIXA 9 «Xpnpatookovopika Mécas. H phom Ko 1 enidpac
T@V aAlay®v aTdv, avediovTal TapaKiTo,

To ATIXA 9 avtikabiotd tig mpovoies Tov AATT 39 mov apopoiy oty TaEWOUNGT Katt ETPETPTION TOV
APTHATOOIKOVOLIK®DY TEPLOVCIUKDY GTOYEIMY KO YPIIATOOIKOVORIKGV VIOYPEDCEOY Kl
oupmephapfaver emiong Eva POVIELD aVapeEvOpEveY motaTikbyY Snuidy To oroio avrikadiotd to povTELo
TOV TIPAYHATOROUPEVOY ToTOTIKGOY Cpudy. To ATTXA 9 kabepdver eniong pia véa npocéyyion e
hoponikiis avniotabiuong Bacilopevn ot apyés kot aveipetonilen acvvéness ka advVapies oTo poviéio
Tov AATT 39.

Ovvéeg mpovoieg yia g NUIEG amopeineng, oe OpIoEVES TEPIRTAGELS EXOVV OC ATOTEAEGHG OL
aVaPEVOUEVES LNHiES va avayvepioTody vapitepa,

- Kataraln ko empérpijon tov 1ppatoolkovopik®y Teplovstakoy oTOLEiOV Kat
VTOYPEOCEDV

To AIIXA 9 Swtnpei o peydro Pabpo g vadpyovess armriceg tov AATT 39 yia thv TagvouneT kat
HETPIION TOV YPNHATOOIKOVOUIKGY DIoypedoeny. Qotdo0, sfakeiper Tic TPOTYOVHEVES KATIYOPIES TOL
AATI 39 yio. Ta PN HATO0IKOVOLIKE TEPIOVAIOKG GTOYE M dlakpatobpeva wg ) Anén, ddvew Kot
aravnoels Kat owléoa tpog dino.

H viobémon tov ATIXA 9 Sev sixe enidpaot 6tig Aoyiotiké ToArtikeg g Eraipeiag mov apopovy v
KUTIYOPLOTOINGT] KL EMPETPIOT) TOV YPTIULATOOIKOVOLIKOV GTOWEI®Y Kat Ty APMHATOOIKOVOLLK DV
VROYPEDTEMV.



- Anopzioon

H Ermipeia &xe1 pévo pia kamnyopio xpriipatootkovokoy Teplovciokov GTOLEIOV OV VIOKEWVTUL 6TO VEO
HOVIEAO MOTOTIRGOY Cnpidy Tov ATTXA 9, fitot tig anaitioeig omd nehirec,

Eva 1o tapsaxd Swebiopa kat te Tapeiard 16080vapra vrokevTa MGG OTIC UAAITIOELS ONOMEIDMGTS TOD
ATIXA 9, n avayvopobeioa (npia anopeioong sppavilem oty Kabfapn @éon 1.1.2018.

To ATIXA 9 omoutei and mv Eraipeio va vioBetijoet 1o poviého Tov avapevolevey moThTiKOY MY yie
@VTI} THY KaTYopia ¥pNHATOOIKOVOUIKOD FEPIOVGIAKOD GTOLEIOY (AmaiToEIS ad TEAGTES).

Or avapevopeves moronikes Inpueg Busiloviar om Siapopd avipeoa oe OAeg Tig ovpPanikés TOUEIOKES
POES OV Eivan amumTES CHPEVE pE T ohuPuo Kat Ghes Tig Tapetarés poég rov 1 Etaipeia mpocdord va
etonpater. OLeg oL VOTEPTGELS TapEWKGY pody Tpoc&oplotvial pe Paon To Kutd TPOCEYYION UPYIKO
TPUYHATIKG EMTOKLO,

H anopeiwen v epropiwav aramiceny ancikovitetat og «Ipofhéyn anopeinons araricemvs oty
onpsioon 6 apmpetikd and tovg Mekdres oty Kardotaon Xpnuaroowovoing Oens evk ota
anoteleopara ypriong £xet emPapiver ta Aowd ££0da.

H eridpacn mg vioBémmong ov ATIXA 9 éooy apopi Ty amopeinet Tov EUTOPIKOV QTOITIGEDY dEV
EIVOL OT|UOVTICT.

Epropikés Aravmioeig

H Eraipeia epappéler my amhomompévn mpocéyyion tov AITXA 9 yia tov LIOLOYIGHO TOV UVUHEVOLEVHDV
TOTOTKGV CNpav, obpeovae pe v omoiv, N apdfieyn (nuieg empstpiro tiviote 68 1006 (6o HEe TG
QVapevOpEVES moTmTkES Cnpisg kal' 0An m Sidpketa Lomg yio arauimosig omd mekdres.

[Ma tov mpoadiopiopd tov avapsvopevoy motmtkdy (npnoy os OYECT] HE TIS WIOITHOELS (0 TEAGTEG, 1)
Erapeia ypnoponotst nivaxe npofréyemy mototude Snmée pe Paon my ewmAikioot) tov vroloirwmy,
Pacilopevo ota 1otopixd crowysic g Eraupeiag yia motonikég inpieg, mpocappocuévo yio peiloviikove
RUPAYOVTES OE OYXEOT) LLE TOVS OPEIAETES KUL TO OIKOVOUIKO TEpIBEALOV.

Me faon mv extipnon mg droikneng, n Eraipsia npofréne 6mi v erintoon and m GUYKEKPLIEVT)
epuappoy onig Xpnuaroowovopkés Karaotdoeg me Etaipeiag dev sivat O HaVTIKT).

B. Néa Mpérona, Awppmveiss, Avaleopiong xar Tpororonjeas vgrotapevov Mpordrov ta
omoia dzv Exovy tebei o 10yh 1] dev Exovy viobem el ané Ty Evporainy Evoon.

Tpororouvjoag ato AAII 28: «Makponpéfeopss Zvpperoyls o6 Zvyyeveig kan Kowonpagiso»
(epappolerar yia emioieg eproédovg mov Eexwvodv Ty 1 perd v 01/01/2019)

Tov Oxt@Ppto Tov 2017, 0 TASB mpoéfn omy éxdoon tporomonicemy REPLOPIGHEVOL GKOOV 610 AATT
28. TKomOg TV EV AOY® TPOROMOMGEDY Eival 1] TEpoyT) SIEVKPIVIGEMV OYETIKG e ToV AOYIOTIKO YEIPIOUO
TV HaKpOTpOOESH®Y cuppETOYGV O€ pio ouyyevi] 1) koworpadic — oTig omoisg dev epappoletal i nébodog
g xabapig Béomng - Paoer Tov AITXA 9. H Etapeia Ou sietdost my enintoon 6hov twv TOPATAVD OTIG
Xpnuaroowovopukes g Kataotdosig, av kai dev avapévetar va égovv epappoyn. Ta avotEpm ey Exovy
viobemn et ané v Evponaixt Evmon,



Tpomonovjseric ore AMXA 9: «l porinpobévra Xroysia pe Apwmmikiy  Amédoony
(epuppélerar yia emjores nePL6dovg mov Eexivody Ty 1 pera ™y 01/01/2019)

Tov Oxtdfpro Tov 2017. 1o IASB mpoEPn oy éxdoon Tponoromcewmy TEPIOMGHEVOL GKOTOD oo ATTXA
9. Baoet tov vootapusvoy anumoemy Tov AMXA 9, uia owovopkt ovtomra Ba empetpovos fva
APNHATOOKOVOLIKO  oTOYEid TOV EvEpYNTIKOD HE apvnTtik anddoon oty evhoyn aie péom TV
anoteAscpaToy, kabog o XUPAKTNPIOTIKG TG «upvnTIKTS amddoocy Oa propovee va Bewpnbei oni
onpovpyel evieydueves TAHEWKES POk Ot omoieg Bev amotelobyTal Hévo amd mAnpopic xepadaion ka
tokov. Bhoet tav TPOTOMOWGEMY, Ol OIKOVOUIKES OVIOTNTES EMTPENETAL Vi EMUETPOY GUYKEKPULEVE
TPOTANPOTEG YPIHATOOIKOVOIKG OTOWEID TOV EVEPYNTIKOD g apviTiki anédoon 6to amooPesuévo
KOoTog M oty £vAoyn ofia péom TV Aowdhy GUVOAIKDY £608wY, £pOaaV mAnpeitar pia OGUYKEKPUIEVT]
npoirofecn. H Exapeia Oa EEETAGEL TNV EMMTOON OAMV TV TOPATAVO) OTIC X PNHETOOIKOVOLIKES G
Katactdoeg, av ka dsy QVOPEVETUL VL £YoUV EQapuoyr. Ta avatépm dev gyovv wobetndel and mv
Evponaixi Evaon.

Enjowg Beinidosnig tov AITXA — Kikhog 2015-2017 (spappilerar Yia ETHOLES MEPL6BOVS OV
Servoby TV 1) petd Ty 01/01/201 9)

Tov AexéppPpio Tov 2017, to IASB TpoEfn oty éxdoon «Eroeg BeAtihoeig twv ATTXA — Kvxhog 2015-
2017», n omoia amotedsitan wrd it oEIPE TponoROGENY GE optopeva Tpéroma. kot amotedei pépoc tov
TPOYPAPNATOS YIdt TIG ETHGIEG Pertibosig ota AITXA. Ot TPOTOMOMGELS oV TEPLapPGvovial aTov Kikho
auTdv eivar ot e&ig: ATIXA 3 - ATTXA 11 ZOUNETOXIKG SIKenDpOTE TOV KOTELE TPONYOVUEVWIS O CITOKTHV
oe pin and kowov Aewwovpyia, AAI 12: Emnrdoels otov gopo EICOONUOTOS amd TANPOUES Yo
APTHaTOOKOVOpIKG. HEcH Tavoumuéva og oTolyeia tav Winy kepahaiov, AATT 23: Kéom daveigpuon
emAEEQ Yot Ke@uiaonoier). Ot TPOROTONGELS EQupuolovTar yiu ETNGIES MEPLOBOVG OV EEKVODY mv 1
petd my Iy lavovapiov 2019, H Erawpeie O eferdoet mmy EMITTOON OAOV TV mapamniyve OTIC
X PHATOOIKOVOLIKES me Kartaotdoes, av kat Sey OVOPEVETOL VX EYONV epappoyn. Ta avorépe dsv Eyovv
vioBetnOei and v Evponoix Evwon,

EAATTXA 23 «APepardmra oyeming pe Xeipropoig ®épov Ewodiiparogy (spappolerar Y
eTijo1Eg EPL6SoVg MoV Eexivody ™V 1 pera v 01/01/2019)

YEPIORO TV @opwy elsodiuatos. H Etapein Oa eéerdoer my ERITOON OAOV TOV mapunive oTIg
XPNHATOOIKOVOIKES ThE Kataordoeig. Ta avorépm Sev éxovv viobetn et ano v Evpwnaixy Evoon.

AIIXA 17 «Aspadliotikég TopPacsior (spappilerar yia ETOLES TEPLHBOVG OV EErivory ™mv 1
pera v 01/01/2021)

Tov Mdto tov 2017, to JASB mpotfin oy éxdoon evac véou Tpotdmov, tov AIMXA 17, 10 onoio
avukabiotd éva eviidjeso [Mpétvmo, to ATIXA 4. Zkomog Tov épyon tov IASB nrav n avanrobn evoc
evigiov [Mpotimov Baciopsvoy oIS apyés (principle-based standard) Yitt TOV A0Y10TIKG YXEIP1opd GAmy Ty
TOROV aGQUMOTIKGVY coppdosny, oupmEPLRpUPOVOpEVLY Kol TmV ovpuPacenv avtacgahons mov KOUTEYEL
EVag acalloTIkOg popéas. Eva eviaio lporuro Baciopévo onig apyéc EVIOYVGEL T GUYKPIGINOTTA TG
APTIHATOOIKOVOUIKTIS Gvapopls Hetaéh OLKOVOUIKGV OVTOTiTaV, SIKaiodocidy K KepaAatayopdv, To



ANXA 17 xofopiler mig amatiosrg mov Oa mpérer va eQoppoler pie owovopk ovidétnta om
APNHATOOIKOVOLIKT) TANpOPOpNoN Tov oystiletal pe as@uhloTikés GuUPaoelc mov exdidel Kot ovpfaocelg
avtao@dhong mov katéyet. H Erapeia 8o elerdost my emimtoon 6Aov tov TAPUTaVE oG
Xpnuatootkovopikés g Karaotdoeig av ku Sev avapévetat va ooy epappoyn. Ta avotépo dev Exouv
viobetnBei and v Evponaixi Evoon.

Tporomonjoerg oro AAIl 19: «Tpomonoinon, Mepikomi 1 Awakavoviopés Ipoypépparog
Kabopropévoy Mapoydvs» (epappélerar yra erijoisg neprodovg mov Eekvody T 1) pETa my
01/01/2019)

Tov ®efpovdpro tov 2018, 1o IASB mpoifn ey éxdocn) Tpomonoifcemy TEPOPIGHEVOL oKOTOD 5T0 AATT
19, Paoer tov omoiwv pin OKOVOMIKY OVTOTHTH OmaTEiTal VO YPNOGIOTOLE EMKAIPOTOU HEVEG
aVOLOYIOTIKES TUPESOYES KUTR TOV TPOCSIOPIOHS TOU KOGTOUS TPEYOVTUS vmmpeciag kat tov kabapot
TOKOV YItt TNV EVUROUEVOVGH TTEPIODO HETG TNV TPOROROINGY), TV TEPIKOMT | TOV NAKAVOVIGUO &V
mpoypappatos kaflopiopevey mapoydy. Ixonds tev ev Adye tpomomowjosav eive 1 evioyvon g
KQTAVOTIOTG TV OIKOVOMIKGY KATAGTACEMY Kol 1) Tapoyl] mEPIGGOTEPD PNOIHOV TANPOPOPIBY GTOVG
ypioteg avt@v. H Etapeia Ba eletdoe my exintmon 6hov Tov mepanave ot XPNHATOOIKOVOUIKES TG
Kataotaosis. Ta avwtépm dev éxonv viobembei uné myv Evponaixi Evoon.

Avaledpnon Tov Evvoroloyikot Miameion g Xpnparootkovopikig Avagopac (epuppoleTon
Y enjoieg meprodoug mov Eekvotiv v i perd v 01/01/2020)

Tov Mdaprio rov 2018, o IASB mpoéPn omyv avaBedpnon tov Evwotohoykod [Mhiagiov G
XPNHOTOOIKOVOLIKTIG AVaQOpas, OKOTOS TG Omoing HTay 1) eVempdT®oT onpavtkoy Bepdtov ta oroia
oev koAvmrovtay, ka@dc emiong ket N emkapomoinon Kt mapoyr] OEUKpPWIcEWY OE oxfon s
ovykekpipeves xabodnmoeig, To avabewpnpévo Evvowhoyikd [Mhaioo mg Xpruatoowovopixiic
Avapopds nepthapfaver Eva vEO KEQUAXIO GYETIKG pe TV EMPETPYION, OTO OmOi0 avaddeTar 1] Evvola g
ETPETPNONG, CLPREPapPavOpEVOV TapayovTov oy mpéret va Aapfavovear vrdyn katd TV Emiioy)
piag Paong emperpnong, Oépate oxetikd pe mv Tapovsinon Kat YVOOTOROINGT) 6TIg X P HATOOIKOVOLIKES
Kataotdosg kon kabodijynen avagopik@ pe v amoavayvdpion oTOEIOV TOV EVEPYNTIKOD Kt
vrogpedceay oo Tig Xpnpatoowovopukés Kataotaoews. Mepmtépo, to avaBempniévo Evwotoloyiko
[Thaicio e Xpnuatookovopis Avagopis repihapfaver Pehnmpévone OPIOUONE TV OTOWEIDY TOL
EVEPYTITIKOD. Ko TV vroypedotwy, kaBodiynon mov vrofonba v epappoyii Tov &v Adye OPLOHMV,
EMKAUPOTOITIGT] TV KPITNPIOV Y1t TV aveyVOPIoT THV GTOYEI®Y TOU EVEPYTITIKOD Kl TV VROYPEDOEMY,
kabde eniong kar Swvkpvicels e ompavrikovg Topei, 6rwc o1 poiot me  Owyeipiong, g
guvtpnukémrag kaw me afepardmrag kotd my empétpnon oty APMHATOOKOVOIIKT] TANpo@Gpnen. H
Erapeia Oa egetacer my enittwon dhov tov Tepanive oTic Xprparootkovoputkés me Kataotdosig. Ta
avoOTEP® OEV Exouv vioBeT0el amd mv Evpwnaikh Evaon.

Tpororovjoeis otic Avagopés tov Ewvowodoyikod IMimaiov ™S XPNROTOOIKOVOPIKIG
Avagopag (epappolerar yia smijoisg meprodovg ov Eekvody v § perd v 01/01/2020)

Tov Maptio tov 2018, 1o IASB mpoéfn omy éxdoon Tpomomonjoemy onic Avagpopés Tov Evvoroloyixon
[Mhmoiov mg Xpnparookovopikis Avapopis, oe GUVEXELD TG avabedpnong tov. Opiopéva Tpdruna
nepapPavovy  pnrég  avaopés oe  mpoyevéotepes exdOoEl; Tov  Evvololoywov  [TAaisiov e
Xpnuatootkovopukig Avagopdg. Exkondg Tmv eV Adym TpomoromoEov sivat 1 EMKAIPONOINGT TOV ©G v
avaeopmOy Kat 1 vrooTHPIEN Yo ) petdPacm oto avabeopnuévo Evvoiohoywd TThuioio m™me
Xpnpatoowovopikils Avagopbs. H Etawpeia ba eferdoer my erintwon 6Aov tov TAPATAVE)  OTIG

16



Xpnparookovopukés me Kataotdoes, av kat 8sv avapévetar va gxouvv epappoyi. Ta avetépm dev éxovy
vioBembei and myv Evponaixy Evwon.

AlIXA 16 «Mofdosic» (epappélerar yia erijoies nepiddong mov Sexwvody v | pera my
01/01/2019)

Tov lavovapio Tov 2016, to IASB npoéfn ot éxdoon evog véov Tpordmov, Ton ATIXA 16. Zxoroc tov
épyov tov IASB frav ) avéntuén evic véou Tpotdmon Vi pebhoeg mov kubopiler 1ig apyés Tig omoisg
epappuotovy kar T dbo pépn oe pie copfaon - Snhadi kat o meEAGTNG («o0 [uobotier) ka0 mpounfeutic
(«o expuohoricy) - yia ™y mapoy cysTikdy TAPOPoPIHY Yia TIC psbaoelg Ketd Tpomo mov arekovilet
MOTE TES TG GUVEALayés. N my enitevén avtod tov okomob, o piobwrig B mpénel va avayvopioe: ta
TEPLODGIAKG GTOEID KL TIG VAOYPEMOELS OV amoppEoLV artd T pichwon.

To véo mpétumo Ba eappoctei ané mv Etaipeio and my 1 lavovapiov 2019, H Exawpeia fa violerioet
MV ESUIPEST) TOL TPOTHIOV HTOV EMTPEMEL VOL TV avapoppebody Ta xovdhiia Tg mponyoipeng 1pfiong
KO 1] ERIATOON 115 EQAPUOYNE TOV VEOL TpoTHTOL Ba avapope®oE! T0 VIOAOLTO g kabapng Béong my |
lavovapiov 2019, Qg ex tovrov, 11 Etwpsia Oo avayvopicer pie vroxpéwon picloong katd v
nUepopmvia. ™mg mpdT™S EQappoyis ye Tg podboec wov eiyav mponyovuévmg tavoundel wg
Aertovpyiég meBhoers, pe my epappoyi) tov AATT 17 kat TONTOXPOVA EVE LOOTOGO TEPLOVGIUKG GTOYED.
H Etaipeia O empetpioer myv vroypéwon picbmone oy napobon afia TV vroAemopEveY Katafolby
woboparov oe mpoetopinuévn Paon, pe ™ yprion Tov emrokiov daveiopol g Etoupeiag xard v
TNHEPOMIVIE TS POTNG EPUPHOYIG.

Basel tov avotépo, n Eraipsia TPOEPN oE apyIkT) AVEAVON TG UVAREVOUEVS enidpaong tov ATIXA 16
mv In lavovapiov 2019, Me Baon my tpéxovca extipnon g Soiknong, n Erapsia npofréner 611 Ou
avayvopioet pia emmpocfer) vroypéwon ypnpotodotiknig pisBwong vyovg Evpd 17 k. mv | lavovapiov
2019 ka £va 1061060 TEPIOVOIAKS OTOYEID,

3.13 Zvvaliayéc ps aovoedsusva uépy
Loppave pe 1o AATT 24, cuvdedepéva pépn yia v Etarpeia Oewpoivrat:

@) 1 pnrpin g erapeio Teleperformance Hellas kat VORIKGA TPOGONa T omoin cuVIGTOOY Yia THv
Etaipeio fi ™ pmrpun mg:

i) Buyarpikéc eTaipeieg,
11) Kowonpa&is,
iii) ovyyeveic etaupeieg

B)  puokd pdowna ta onoia avijkovy ote ootk dlomuikd GTEAEYN Kat GTEVA ovyyeviKG TpdcmTa
avtdv. Ta Bacikd Sonmrikd oredéyn arotehodvrar and dha ta HEA Tov Atotknrikod ZvpBoviiov g
Eraipeing evd og otev svyyevikd tovg mpocara Bewpodvrat o1 atlvyor kabhbg ket o ovyyeveic o
Pabpod avrdv kon 1o eEaprdpeva pEAT avtdy Kat Ty oulhymv Tovg,

Emaiéov, 1) Eraipeia yvootonowsi GUVOARQYES KOl DQIGTAMEVE VROAOUTE |IE ETONPIEG, OTIC OMOIES Ta
OVOTEP® TPOCWIA AGKOOY ELEYYO 1| @rd KOwoH gheyyo. Ewdiotepa 1 ev Loyo YVOOTOmOMGT (popi
OUHHETOYES TOV AVOTEP® TPOCONWOV OF ETUIPIES E TOGOGTO avoTepo tov 20%.
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3.14 Extyijoerg, kproijpia Ajyewc arnogdoemy

— Znugg anoueinong xpn HATOOIKOVOLIK®DY LEGHY
— Amopciowon un XPMHATOOIKOVOUIKGY GTOLLEIWY EVEPIMTIKOD
— Dépog ewwodiatos

— lpopAéyeig xan eveyopeves VROYPEDGEIS

3.15 Merafoiéc oric AoyioTIkéS apyéc

Ty 01.01.2018 1 Etaipeia viobéToe ko epdppoce yia mpoT Popi 10 ATIXA 15 «Ecoda and Sv BoOra
pe HMekdreg» ko 1o ANXA 9 «Xpnpatooikovoukd Mécay akorovfbvras Ty TPOTOTOWHEVT) AVASPOLIKT)

TPOTEYYIOT).

AIIXA 15 «Ecoda ané ZupPétara ps Mehiregy

To ATIXA 15 avricabiotd to AAIT 11 «ZupPhoeig KutaoKeng», 10 AAIT 18 <Ecodus kafag emiong, kat
OLES TG OXETIKES SIEpUNVEILS Yt £5080 ad ouuPoroo pe neddres, extic av avtd To ouufoiae primrovy
070 TEdi0 EQUPROYIS EAAWGY TpOTOT@VY.

To véo mpétumo kubepdver év HovVTELO mévte Brpdtev yia tov TPOSHLOPIGHO TV £SOV and cvpuPaoeig
HE TEAdTES T onoia cuvoyilovia g e&ie:

I Tlposdtopiopds ™ abpfaonc UE TOV TTELGTN.

2. lMposdioptopds tmv diakpirdy vrOYpE@CEMY EKTELEGTS (separate performance obli gations).

3. lposdropiopde Tov avriri pouv.

4. Empepiopog tov UVTITILOD OTIG EMPEPOVS LROYPEDOGEIS EKTEAEDTIC,

3. Avayvipion 68wy 6tav (1) epdoov) HI@ OIKOVOIKT) OVTOTTTE EXTANPOVEL pict VROYPEWOT] EXTEAEGNG,
H Paot apyn sivar om, pio oovopikt ovrémra Bu avayvepice ta écoda HE TPOTO 7OV Vit aekoviler
m uetafifiaon tov ayabov 1 VINPEGIOY 6ToNG TEAGTES 6TO T0G6 10 0ol AVapEVEL Vo SikalovTon og
avrdAlaype yia aotd ta ayadd 1 mg vimpesiss. Endong, nepilapfaver nig apyés mov mpéner va EQUPUOGEL
HItL OLKOVOLIKT] OVTOTHTN Yie Vo npocdlopicel v ETUETPION TOV ECOSMY Kt T YPOVIKT] oTiyp T
avayvipieis tove, ‘Eton, ovupova ne to AITXA 15 ta éc0da avayvepifovtar 6tav o nedéme anoktd toy
Eheyyo tov ayaldv § vimpecidy, mpoadiopiloviag tov ypévo mg uetaPifaons tov ehéyyov, cite os
dedopévn xpovikn) oty eite ae Babog xpovou.

LKomog Tov TPoTHIOL sivar va Tapeyer va evidio, KaTavontd Hoviého avayvapionc Ty ecodwy ono OAct
ta cvpPoima pe wehdres hote va Pedtidoer 1 CUYKpIoIO™Te petald eTwpeidv tov {Srov KAGSou,
drapopetikdy KAASmY Ko SLUPOPETIKGY KEPUARILYOPGY.
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Tav 1 lavovapion 2018, n Erapeic viobémos to AXTIA 15 XPICHOTOWMVTAG TV TPOROmOMUEYT
avadpopkn pEBodo, oijpova pe ™V omoia ) exidpaon wrd 1) perdPacn QVayYVOPIoTIKE CWPEVTIKG GTO
«KEpon eig véor ywpic ETOVASIATONWOGT TOV TOGHY TS SVYKPITIKIG mepiddov. Qotdco, ETOPUOT) oV
Kkepdogopia 1 Ty xPnpatoowovopki} Béon Toug katd v Apo™ EQappoyy tov AXTIA 15 lrav eviedg
AOT|HAVTT) KO GUVERGS, &Y €ywve Kapia mpocapuoyn ot «Képdn eg véor mv | lavovapiov 2018.
Zuvendg dev rapovotaletar kimotn ETIOPACT) TNV KuTdoTaoT HeTaPorov 18iov kepuraimy.

AIIXA 9 «Xpyparooikovopkd Mégos

Ty 1 lavovapiov 2018, v Etoupeia vioBimoe 1o AMXA 9. To AITXA 9 avrikaBioti TS Wpdvoieg Tov AATT
39 mov apopoiv oy & Ivopnen Kot EMUETPIIOT) TWV YPNUATOOIKOVOIKGV TEPIOVCIEKDY GTOWEIOV Kat
APMHATOOIKOVOLUK®V VIOYPEDGEMY KoL cvpmepapfaver eniong éva povrélo QAVAUEVOUEVOV TOTOTIKGY
v to omoio aviikabiotd To povrého Toy TPAYHATONOMUEVOV TUGTOTIKOV Cjpuidy. Emiong, xabepdve
pia véa mpootyyion mg AOYIGTIKTG avristabiuong facilopevn oe apyée xar avTipeTomilel aovvEnsiss Kkt
adLVaNIES 6TO TPEXOV poveého Ton AATT 39.

Onag emtpéneton ané 1o ATIXA 9, n Erpeia enéhele va MY avapope@ost Tig mAnpogopisg g
TPONYOVUEVIIS TEPIOBOD.

Q¢ unotédeopa e petdPaons oto ATIXA 9, N ax6iovln onpevky Aoyotix opyn avokobiord and
01.01.2018 v avtioTo) Aoyotia apyi 2.13 twv Emoiov Xpnpatoowovopukdv Katastacsmy Y )
wpiom mov EAnge v 31n AekepBpion 2017, 1 ool frav adppmvn |e o AATT 39,

AVOUEVOUEVES TIOTMTIKEG Cnpuég

H Erapeia éyst ENTOPIKES KaL Aowég amawtijoeic, kabde kar Aowrd APTHATOOIKOVOUIKG TTEPIOVGIOKG
otoyeie Ta omoiq EMPETPOOVTUL OTO  amooPeoiévo KOGTOG KO VLROKEIVTON OTO VEO HovTEdO TaV
AVAHEVOUEVOY TOTMOTIKOV Enuidy obpemve pe o AITXA 9,

Eymopixég kon Aourég UTOTTGELG

H Erawpeia spapuéle TV amkomomuévn mpoogyyion Tov AITXA 9 yia tov VOAOYIOHO TOV avapEvOliEvay
moTOTKGY by, H mpOPieym Cnpndg empetpiran névtote o OO0 00 e TIG AVANEVOUEVES TOTMTL KEG
Cnpueg ka' 6An ™) Sidpren Cong mg anaitong. Na toy TPOGIIOPIGHO TV AVAPEVOIEV®Y MOTOTIKGY
Inudy oe oxéon pe tig EHTOPIKEG Kot Aoutég anaitiioetc, N Erapeic ypnowonowst mivaxa npoPréyeny

Mo 1o Aowed XPTHATOOIKOVOUIKG TEPIOVGIAKA GTOLYE e Eraipeiag mov emperpdvran oto anocPecusivo
KOGTOS ypnoiponowcitar n YEVIKT] mpocéyyion. Ta v Aby® ypnparookovopké TEPIOVGIOKE OTOYEI
Bswpoivrar yauniod motwtikod KIVOUVOU Kat 1) Toydy mpoPeym Qnpdg mepropileran 0TI AVAHEVOHEVES
TUGTOTIKES CNuieg Tov enduevoy 12 Hnvav.

H epappoy tov avartépo TPOTOROL Eiye EVIEADC UCTIAVTY ETITTOON GTNV YPHIATOOOIKOVO kn Béon e
etaipiag pe 1 lavovapion 2018 xa yie autd 10 Adyo dev napovolaleTal kémoln Emidpuoct oty KaTaoTOoT
uetaPordv 1diwv kepadaioy.
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4.  Avda weproveiakd oToLYEin

Aoniomika Mpoypéunara

Afia kTijong

Yrohowma 1 lavovapiov 2017 57.640
Yréhowra 31 Aexeppiov 2017 57.640
Yrokowra 1 lavovapion 2018 57.640
Yaréroura 31 Askepfpiov 2018 57.640
Aroopéasig

Yrohowa | lavovapiov 2017 (57.639)
Yrohowra 31 Agxepfpiov 2017 (57.639)
Yréhowma | lavovapion 2018 (57.639)
Yaéhowra 31 AekepPpiov 2018 (57.639)

Avanbofeom atia

Yrohowma 1 lavovapiov 2017 1
Yrorowma 31 AsxepPpiov 2017 1
Yrohowa | lavovapiov 2018 1
Yrolowma 31 Aeksufipiov 2018 1
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5. Evoopoera nay

Alia kmijong
Yroroua 1 lavovapiov 2017
Ynrérowra 31 Aekepfpiov 2017

Yaohowa | lavovapiov 2018
Ynéhowra 31 Aexepfpiov 2018

Anocficeig

Ymohowa | lavovapion 2017
Anoofiéceg

Yrérowna 31 AexepBpiov 2017

Yaorowa 1 lavovapiov 2018
Anoofiéceig
Yrérowra 31 AskepPpiov 2018

Avanbofror agia
Yrohowma | lavovapiov 2017
Yrorowua 31 AexepfBpion 2017

Yrérouwra | lavovapion 2018
Yrohowa 31 Aexepfpiov 2018

Kripua Muavijnara Meragopika ‘Emmha kat Evvoio
péoa howrdg
sfomhiapig

3815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
3.815 7.024 20341 142.600 173.780
(3.815) (7.024) (15.754) (142.472) (169,065)
= - (1.280) (127) (1.407)
(3.815) (7.024) (17.034) (142.599) (170.473)
(3.815) (7.024) (17.034) (142.599) (170.473)
- = (1.280) (1.280)
(3.815) (7.024) (18.314) (142.599) (171.752)
= £ —4.587 128 4715
§ g ~3.306 1 3.307
= - 3306 1 3.307
= 2 2027 1 24028

Agv vrapyovy Bépn eni tov KTipiov Kat Tov eomhiopon.



6. Epmopikég anarriosg

2018 2017
MeAdreg =~ 994
Amonoeig umd oovoedeéva pépn 23.752 65.920
23.752 66.914

7.  Aowrég amartiioag
201 2017
Tpéyovaeg popohoyikés anmuticeig 24.666 30.027
‘Eodu emopévov ypricsmv 2.566 2.456
27232 32.483

O tpéyovoes Popoloyikés ammTioels apopoby | Xpewonkd OITA Evpd 24.662 xat popo téxav Evpad 4.

8. Tapsikd swhioipa kot 1oodvvapa

2018 2017

Tapseio 559 559
Karabeoers dyewg kar npobeoiog 11.054 11.855
11.613 12.414

To dwbécipa mov Ppickovrar onig tpénetes somTepikon VIOKEWTUL OTO TEPLOPICHO TS KIVIONG
KEQuAtimv.

9. Metoyik6 ke@ahoro
() Metoyiké ke@diaio

To petoyikd kepdahoo mg Erawpsiag avépyeran o EYPQ 162.000 Sunpodpevo o 54.000 ovopuotikig
Koweg petoxés, ovopaotikng agiag EYPQ 3 exdom).

(f) Taxuxd arolepaticsd
Loppova pe mv EManvikn Etaipua NopoOeasia, ot ETQIPEIES VIIOYPEQDVTEN amd T KEPSN TNG YPIONG peTh

and POpPo, Vo OYNUATIcoVY ToVAGoTOV T0 5% Gav TUKTIKO amoBepatid péxpig 6rov avTd QTACEL T0 Eva
pito Tov Kerafefinuivon petoykod Tovg kepahaion.
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H Erapeia y1a o 2018 dev Oa GYMHATIoE: TakTikG anobepaTika,
¥) Mepiojara

Me Béiom tov N.4548, 6nac autog 1oyher and 1-1-2019, o1 etaipeieg vroypeobvren o kibe yprion va
SIAVEROVY GTOVG HETOYOVE TOUG ToVAdIoTOV T 35% TV KepBOY, HETE ANd POPOVE, KL PETA amd TNV
Kpatnon yia taktikd anolspatic. Me GIOPAOT) TG YEVIKTG GUVELEDOTS o AapBdvetar HE auENpév
amaptio kel TAsloymeia propel va pewmdsi to W5 (v T0G0eTo, Oy GUOS KATO TOL SéKa to1g exato (10%).
Mn Stavoi o ehdyiston pepicparoc ETTPETETAL UOVO HE OTOPATT) TG YEVIKTIC GUVEAEDGT|G.

EmmAgov, 0 N.4548 anawei opiopévee ouvihikeg va Tinpoivea mpwv ) Sravopr) uepioparos wg e&ig:

—  Aev propoiv vau SiavepmBoiv pepicpata oToug Uetoyoug otav 1 kabapr) 0on mg Etaipeiag sivan |
B stvon petd m Savopn HIKPOTEPT TOV HETOXIKOD Ke@aAaion Kat Tmv anobeparticdy mov arayopedeTar va
dravepnfody arhd kat oV Aowdv motmTikdY Koveuiny g kalbapng Bong, ta onoia dev emtpéneron va
dravepnBovy.

—  Aev propobv va SiavepnBody pepiopata aTOVG HETOYXOVG GTaV TO VITOGPEGTO DIEOLOTO TV
£G0BMV eYKATAGTAONG VIEPPAiVvEL TO GOVOAO TV amoBepaTicdy mov emtpéneron 1 SO TOVG Kat TmV

KEPSMV £15 VEOV.

—  urepfaiver 1o odvoro Tev anobepanikdy Tov EMTPERETAL 1) OLAVOLT] TOUG KAl TOV KEPSHV E£1G VEOV,

10. TpopnOeutic kar voypedosis oe popovg

2018 2017
[TpopmBevté 19.029 15.032
Yroypedoeig and popovg - tékn 1.600 -
20.629 15.032

11.  Aowrég vmoypediosic
2018 2017
E€oda ypicems Sovkevpéva 7.800 12,925
[Tiotwtég Siagopor 648 585
8.448 13.510

o
(5%



12. "Ecoda

2018 2017
Ymnpeoieg vrootiping - npominong Twincemy yiu
AOYaplacpd melatoy 118.811 126.147
118.811 126.147
13. Tevika Avowknrika Eoda
2018 2017
Apoifiés xat ££0da tpitav 19.355 22,673
Akandpare adeiog 2.280 2.640
‘E€oda drotkntikig VROGTIPIENS 1.401 1.557
Evoixio 11.914 11.914
Tnherikowmvieg 4.477 4,796
Dopor - téhn 3.764 3.552
Aowné £E0da 10.200 10.491
53.391 57.623
14.  Apoés ka £0da Tpocomikod
2018 2017
Micboi kar nuepopicOio 107.385 171.320
[Mapoyés oe epyalopevoue 9.193 14.528
116.578 185.848

To anaoyolodpevo mposomkd ms Etapeiag xard 1o 2018 frav & ohoxAripov evowialopevo ord
eTaipsieg Tposwpiviig anuoyoineng. H Etaipeia dev AMUCYOANGE POVILO TPOTOTIKG.

O péoog 6pog Tov apiBpon Tov ATATLOAODHEVOL TpoomTIKOD to 2018 nrav 7 dropa ( 2017 : 8 droua).

Ot homég mapoyéc nepthapPavouvy STUKTIKES 6E TPOCMMTIKG Ko £50da yoyaywyiag.



15. Xpnpoaroowovopika £6oda - ££0da

‘Ecodu and tokovg
Tokou kat ouvagr ££0da

16. Zvvahiayég pe ovvdedepiva pépn

Or xupiotepeg ouvardayes e Etapeiog pe ouvdedepéva pépn kata nig yphoeig 2018 xat 2017 kut o
avriotoyeg anmosl; Kai vroxpehoes kard v 31 Aexspfpiov 2018 ko 2017 avaddoviar og

axohovfwg:

2018 2017

2 13
(154) (162)
(152) (149)

31/12/2018 31/12/2017
Ayopis vmpecimv
Yanpeoia 800 Teleperformance A.E.TLY. 12.000 78.620
Ao cuvdedepéva pépn 3.681 1.321
15.681 79.941
MMoljoag vapeoudy
Ymnpeoia 800 Teleperformance A.E.I1.Y. 118.811 126.147
118.811 126.147
Yréhowra téhove ypijong
31/12/2018 31/12/2017
Aroarmijosig amd covdedepéva pépn:
Ympeoia 800 Teleperformance A.E.ILY. 22,987 64.601
Ao cuvdedepéva puepn 764 1.319
23.751 65.920
31/12/2018 31/12/2017
Ynoypedosag oe ouvdedepéva pépn:
Ymanpeoia 800 Teleperformance A E.TLY. 1.560 -
1.560 -

To howmd covdedepévi HEPY AQOPOVV Ta AAPUKAT®:
7 Teleperformance Europe Middle East and Africa
» Teleperformance SE
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17. Evdgyopeves vroypedosig ko deopsosig

17.1 Aikactixés vroféosic

Katd mv nuepopnvia wokoyiopod dev UTTHPYAV EKKPEREIS SIKUGTIKES vrobéses kutd g etaipeiag,
17.2 Dopoioyika Oéuara

H Eratpeia éxer nepandoen péypt ™ ¥pnioen tov 2009. Ou yprioetg 2010-2012 Bewpoivra mapaypagopeves.
a ¢ ypiioeg 2013-2014 n Eraupeia dev éyet ereyyBei and Tic popoloyikés apyés Kur dev Exet exdobei
ETNGI0 QOPOLOYIKO TCTOROITIKS and Oprarots Edeyxtés Aoyioréc, CUVER(MG VI TIG YPNGELS avTég
rapauevel avékeykm @opokoyikd, [Nia nug ypicels 2015-2017 éxer exdolei erioro (POPOAOYIKD
moToRoujTIKG amd tovg Opketovg EAeykréc Aoywotée, Ta mv yprion 2018, 11 Etapia éxet vroyfel oro
popokoykd Eeyyo tov Opkatdv EAeyktdy Aoylotdv ov mpoPAénetar amd Tig Siutiterg ov pBpovy 65A
tov N. 4174/2013. O éheyyog avtoc Bpicketar oe eSehgn xow 1) oxenikt £xbeon poporoyikil GUUHOPPOOTC
avapéveral va yopnynBet petd m dnpoocisven tov OIKOVOMKOV KATACTAGEMV TNG YPHOLOE oy EAnte v
31n AexepPpiov 2018. To anotéhespa tov EAEYYOV ExTIODUE OTL Bev Oa Exet ONUAVTIKTY Emidpaon) oTig
AP HATOOIKOVOIKEG KATHGTATELS,

Emmpooleta, Bacer xprmpiov avidvone xivdivov, ot EMnvikég popoloyikég apyéc pmopsi va emhéEovy
mv Erapia yie gopokoyid éleyyo oto mhaioio twv EAEYYOV OV SlEVEPYODY O& ETAIPEIES MOV EhoPav
TOTOMOU|TIKG. POPOAOYIKTG GUUUOPOWOTIS e GUUQMVT] YVOU TOL OpK®TOD sheykTy. Ttnv nepintmon
avr, o EXAnvikés popoloyiés apyéc £xouv 10 Sikaimpa vo dievepyncovy opokoyikd Eheyxo twv
xpioeov mov Ba exd.éovy, Aapfavovrag wroyn ™y epyocia yia MV EKOGOOT] TOV TGTORON|TIKOD
(poporoyikng cuppdpemons. H Etaipia Sev Exer AaPer xapio eviods] ekéyyov and Tic Poporoyikés apyég
Yie Tic ypriceis. H Erawpia Sev avapéver va mpokvyouv mpéaletor popor kar Tpocavinoels oTo Thaicio
ekéyxo tav EAAnvikdy @opokoyikdv apyv.

17.3 Aerrovpyiréc uioBdoeic

Ot vroypedoerg mg Etapeiog and mobopate apopodv katd kipio Aéyo o KTipto mov
xpnoronoel 1 Eraipeia yia m Aewovpyie ™G Ta eldyiota ueAlovrikd puolopata yio avtiy
Asmovpyikn picBoon sivai:

Evpd
‘Ewg 1 £rog 12.240
1-5 ém 4.681

Mave and 5 ém -

18. Xpnpatoowovopka péoa EVEPYNTIKOD

Ov epyaoies mg Etmpeiog evompatdvovy dudpopovg kvddvovs Kupimg and To APNHATOOIKOVOUIKE,
TEPIOVGLOKG oTOtYEll KaL TIg Aowés arontiicels kafhe kat and ug Ppayurpdfespes vroypemosic.

Ihetonikig kivéuveg

O motenkés wivduvog agpopd reEpITOGES  aduvapios avnicupfadlopévov v EKTANpOGOVY  TIG
vroypewoeg tovg. H Etapeia, yia va eEhoIsTONONGEL TOV KivOuvo, smléyet TIG ETOUPIES MOV EMEVOVEL UE
ALETNPE OKOVOLLLKG KpiTipier ket wapakoovbei my mopein Toug Sruprag,

26



H 7poPieym amopeiwone tov anatice®v vroloyiletar oe aTopKo eninedo Gtav vaapyovy evdeigelg
amopeinong. e ararmoeg Xopic evdeidelc anopeinong ot npofiéyels pe Paon 1o poviého Tv
UVOHEVOHEVOY MOTOTIKOV (i PuciCovrar oty ISTOPIKOTNTOL TV TOTWTIKGY {Npiicv o6 SUVOLAGUO e
HAKPOOIKOVOUIKODG TapdyovTeEs Tov eampedlovy Tov moTtetiké Kiveuvo TOV TERGT OmwS TO picko g
AOPag Kt ™M ayopd mov dpactiplonoeitat.  Te mocootd TS AVAHEVOPEWTIS TGTOTIKNG nmdg
avavedvovial o kabe eTiow onpocisvon).

Xpnparodorikd avoiypara mov vrékeryrar GE MOTOTIKG Kivouvo

Zroysia ps Zrowysia pe
31.12.2018 31.12.2017
Kabapi akia Kabapi agia
aVOIYpaTov o AVOLYHATOV o8
MOTOTIKG Kivduvo TGTOTIKG Kivduvo
Epmopikés anoumiceg 23.752 66.914
Aowég anaitiioelg 27.233 32.483
ATOATIOEIS KATh meTOTIKGOY 16pupdtav 11.054 11.855
Zuvohikn aiia etoygioy 160A0YIGROT
OV VAOKEIVTOL 6F MOTOTIKG Kivouyo 62.039 111.252
Aowd evrog 1wokoyiood eroiyeia mov
dEV VIOKEVTO OE TGTOTIKG KivOuVo 4.401 5.683
Zovodo arotysioy EVEPYNTIKOD 66.440 116.935

H evnlikinon tov epnopikay UTOVTNGEWV, COUREPAGUBaVOUEVOD Kt Tiv UMETHCEDY und GUVEESENEVY
HEPT, KAT@ TV Npepo pnvie avagopds frav:

2018 2017
Evpepa 23.752 64.601
Kabuotepnuiva mg 6 HNVES - -
Kabvotepnuéva nive and 6 urveg - 994
Zivodo 23.752 65.595

Kivéuvog psvorémrag

O xivdvvog pevetomTag  oyetiletan e m  Suvardmra TG Erapeiag va  exmnphoe g
XPTHLETOOIKOVOLIKES TG LROYPEOOELS OTUV AVTES Yivovy (OATTEC,

H napakokoifnon tov kivdbvoy PEVGTOTNTAG EMKEVTPHVETAL oTn diuyeipion Tov ypovikon CUGYETIOHON
TOV TONEWKOV POGY Kat oty ECAOQEAIOT EnUpKROV TapEOKGY dwefecipmwy yie ™y K@ioyn tov
TPEYOVODY cuvadlaydy.,

INa 1o 2018 10 tapeinka Sbioe g Eraipeiog enapkodv yia MV KEAvyn v vrogpehosidy e,
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H av@ivon twv xprpatookovopkdy vroypedoenv pe Baon ) cupParii Ankromra &ovv g eERg:

XpNpatootkovopikés vroypeoels 3171272018 <1 éroc

[pounBevtég 19.029  19.029
Yroypemoeis oe cuvdedepiva pépn 1.560 1.560
Aomég vToYPEMOELS 8.448 8.448

29.037  29.037

Emroxiakég kivéuvog

O xivéuvog emrokiov mpokhmter and perafolés otig ayopés twv emrokiov. H Erapeia dev emnpedleton
onpavaka and e petaforis twv emrokiov S0t Jev €yt davelopd, ta ToKOQOpu cTowsin Tov
EVEPYNTIKOD TG KUTA KOPIo A6Y0 £ival KOPAIVOREVOD ETITOKIOD.

Zovaklaypatikos Kivouvog

O1 ouvihiayés g Etapeiag yivovian o Evpd, ThBavi petaPolrr) tov suverdaypatikdy wonynmy dev Oa
ETPEAGEL THY YpHpaTootkovoutkl) OEon kut tig tapeikés poég g Etapeiac.

Awayeipion keparaiov

H wolazikr) Tov Atoumtikod Zvpfovliov covictatar 6t Statpnon pag woyvpis Pdeng kepahaion, Gote
vV SL0TPEL THY EUMOTOGUVY TOV ETEVLTOV, TSTOTOV Kot TS ayopds oty Etapeia kat va emrpénst my
peAlovrin avamtvln tov Spactplotitav g Etapeiag. To Awiarikd ZopPoviio tapaxorovdsi ty
unGdooT| TOV KeQuAaion, ™y omoia opilel ) Etaipeia wg ta kabupd anoteiécpata Siupspéva. pe To
auvoro g kabapig Bone. To Aomkmtikd Zupfoviio exiong napaxorovlel to eninedo twv pepopdrov
GTOVE HETOYOVS KOOV HETOYDV.

To Aornmikd Zvpfoviio npoonabdei va Sratnpel pua wopporia petad vynhotepoy anodocemy mov Ou
NTaV EPIKTES HE LYNAGTEPQ EMIMESE SAVEITHOD Kat TV TAEOVEKTIHATOV Kot TG ac@idag mov Ou tapeiye
e woyvph Kat vyme kepuhaiaxn 0&o.

H Eraipeia dev Swubétel éva cuykekpiiévo muivo ayopas iov petoymv. Aev vmipEay adhayé oty
mpoaeyyien mov viobetei n Evapeia oxetikd pe m dSigeipion kegadaion katd m) Sidpkeie mie ypions

19. Evloyn eia
[Na o ypnpatooovoukd aroysia evepyntikod kat malntkon n edbkoyn agin autdv mpooeyyiler ™y adia
mow given Ketaympnpévae ota Piflia.
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20. Teyovéte petd Ty nuepopnyvia 1G0AOYIGHOD

A&y VTGP0V GTHAVTIKG YEYOVOTH PETE ) MEN ™G XPTICEDS.

Abfvay, 6 lovviov 2019

O NPOEAPOE TOY AX. TO MEAOE TOY AL,
& AIEYOYNSN EYMBOYAOR

MAZAAHE SABBAX AAEEOMOYAOL TPIANTADYAAOZ

0 NPOIETAMENOE AOTIETHPIOY

FOYPAOYMIZAE XAPAAAMITOZ



