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ANAKOINOQYH

Karayopiong oto I'eviké Epmopiké Mytpao (I'.E.MH.) tporonoinong g Avovoung Etaipeiog pe v enwvopio
«FOOD PLUS ANOGNYMH EMIIOPIKH KAI BIOMHXANIKH ETAIPEIA EKMETAAAEYXIHZ
AIEGNQN EZTIATOPIQN», ue dakpitikd titho «FOOD PLUS A.E.» ko1 pe apiBpé TEMH 000616401000, n
onoia cixe Ap. M.A.E.: 20527/01AT/B/89/285(2012).

O INIPOEAPOX
TOY EMIIOPIKOY KAI BIOMHXANIKOY ENIMEAHTHPIOY AOHNQN
Avaxowvaver 6t

Tnv 27-12-2013 xarayopidnke oto Meviké Epmopikd Mytpao (I.E.MH.) pe Kodiké ApiOpé Karaydpneng
179542, n ap18. 22355/19-12-2013 Andgacn tov Avuneprpepeidpyn [1L.E. Bopeiov Topéa AOnvov, pe tyv onoic
gykpibnke n tpomonoinon Tov apbpov 2 Tov KatastaTikoy TG Avdvoung Etapeiog pe myv erovopia «FOOD
PLUS ANOGNYMH EMIIOPIKH KAI BIOMHXANIKH ETAIPEIA EKMETAAAEYIHZ AIEONQN
EZTIATOPIQN», pe dukpitikd titho «FOOD PLUS A.E.» xar pe apidOpé FTEMH 000616401000, n omoic
edpevel oto Ao Apapovsiov, copupove pue oxeTic andgaocn g Extaktng Mevikig Zuvédevong tov Metdywv
g 31-07-2013. To GpBpo 2 tporomoniBnke wg e&Ng:

«APOPO 2

ZKOIIOZ
H cuvictopévwn etaipeia £xel w¢ okomo:
1. Noa ayopaler moiei, petarwlei gpmopevpata, elodyel, eEQyel, KOTAoKEVALEL Tapdysl, SwavEpel amodnkevel
ayabd, Tpoidvia Kat EPTOPEDHATA TACTG PUOEWS KAl TEPYPAPIS XWPIG TEPIOPITHO.
2. No avunpoownedet nuedarodg kor ahhodaroldg eumopikovs kot Propnyovikolds oikovg xou va evepyei cav
ENTOPIKGG  AVIPOOHONOG E10ay®YNHg YW oAAodamolg oikovg kot va  gpmopedetanl To APoOidvia TOVG
ypNopomoudVTaS £ite T0 Mebvég onpa
TOUG, £ite SwpopeTikd oua.
3. Na experarreveran soiatdpia, bar kar cuvageis emyeprioeis.
4. No nopackevdlel, cuokevdlel kot eunopedetan yia id10 Aoyopaopd 1 yio Aoyapuacpd tpitwv, ndong gicsng
TPOPIRQ Kal ToPePPEPY oryadd.
5. Na avalapfaver v Sopyaveon ndong gUoEmg EKNAGOEDV KOl CUVECTIROE®V KUl VO TIG TPOUNOEDEL pe Ta
npoidvta tng.
6. Na xatookevdley, expobovel, picOover kot yevikd va expetalhedeton Eevodoyeia, POTEA, HRAYKAAOOVG,
Kapmvyxs, Swupepiopata kot Bikdeg, Wiokmra 1 piobopéva yuo Aoyapueopd g eTapeiog.
7. Na dievepyel epyacieg yevikod TOUPIGHOD (ELGEPYOHEVOV — EEEPXOHEVIV TOVPIGTOV) MG Kl EPYUTIEG PETAPOPAG
emPatdv pe 110kt )| prodopéve péco peTaPopdis.
8. Na mapéyer vanpeoieg ovupodrov ko avaroufdiver v opydvoon, dwyeipon ko dwiknon rapeppepdv
EMYEIPT|CEDV.
9. Na emokevalet Kat va cuvinpei pyavijpote kot £idn eEonTAMoR00 KATACTNHATOV ECTIXTOPUDV YEVIKDG.
10. Na ayopalel, va morei xor va peta@épet avtodlhaxnkd kot €idn sfomiopod eoTTdpvv Kol CLVAQOV
KATUOTIHATOV PE WOIOKTNTA HECE PHETUPOPAS.
11. Na apowbei kot il mpoidvia péom tnhepovikod kévipov (Call Center).
12. KaBe dpactypidomta mov agopa oty épevva ayopas ("MARKETING RESEARCH"), xaBdg kot cuvaeeig
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TPOG TO OKOMO VTS EPEVVEG KL EPYUGIEG GE GVVOVAGUS ThvTa pe THV maPoY))' VINPECUDV PéSH THAEQWVIKOD
kévrpov (Call Center).

13. H rapoy vanpesudv trepovikig eduanpémong redatdov, péow trepovikod kévepov (Call Center) kot i
napoy] TAGNG PUCEWS TANPOPOPLDV.

14. H avalnyn kot extéhecn peletdv KoL £pyacidv mov éxovv oxéon, Gueco 1 EUPEcO pe TOVG RAPERAvVE
GKOTOVG.

15. H napoy xa0e eidovg vmmpesiag mov propei va dieknepuimnfei pEcwm TMAEPOVIKOV KEVIPOL .

16. H avafeon and 181wtikodg 1} dnpéciong @opeig TNAEPOVIKAG EMKOVOVING PE QUGIKE TPOCHONA CYETIKA UE TIG
operég Toug Kot 1) eEumnpétnon mehateing ite Yo TEXVIKG OEpata, €iTe Yo oTIdNTOTE GAAO TPOKVWYEL NETE TNV
ndANcn Tov mpoidvrog (help desk, sales support).

Mo v exitevdn Tov oxomod TN N ETaupein propei:

) Vo GOUPETEYEL GE OTOWINTOTE EMYEIPNON JE OpOI0 1 TAPEUPEPY) OKOTD, OTOOVSHTOTE ETAIPIKOY THROV

B) va cvvepyaletal pe ono108TOTE PUOIKO 1) VOUIKO TPOGHTO PE OTO10NTOTE TPOTO

¥) va 13pUEL LROKATACTINATA 1] TPAKTOPEiL 1) Ypapeia orovdiirote

3) va avrimpoowneet orowdfmote eryeipnon nuedonn A aAlodani pue GHOL0 1) RAPEPPEPT| GKOTO.

€) Na avtinpoconedel oikovg Tov e£MTEPIKOY 1] TOV ECOTEPIKOD ETH OTOIOVINTOTE TPOTOVTOG KGBE KaTiyopiog, yu
Loyapuxopd tng etoupeiag 1§ yur Aoyaploopo Tpitov.»

Tnyv e nuepopyvia ketuywpibinxe kor 0X6Kkinpo To véo KEipEVO TOV KOTAGTATIKOD TI|G ETUIPEiRS, 6TmG
16Y0EL BETA KU1 TNV KUTE T CVOTEPO TPOTTOTOINGI TOV.

Me evro Ilpoédpov
H MPOIETAMENH

Kowonoiney: o :
1. «kFOOD PLUS ANQNYMH EMITOPIKH KAI BIOMHXANIKH; ET@PEIA,EKMEIAAAEYZHZ AIEGONON
EXTIATOPIOQN» :

®paykoxkinouig 9, 15125 Mapobot

ve N

2. [leprgépeur Attiknig I1LE. Bopeiov Topsa ABnvav,
Aiebbovon Avdartvéng,
Tuqua AE.,
A. Meooyeiwv 372, 15341 Ayio IMapaoksoi
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