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ANAKOINQXIH

Katoxdpiong oto Ievikd Epmopiké Mntpdo Awoumicod ZvpBoviiov mg Avavopng Etapiag pe my gnovopio: E-
VALUE ANQNYMH ETAIPIA TIAPOXHE YIIHPEZIQN AMEXOY MARKETING KAI
YTIOSTHPIZHE TTEAATON  Awkprrikd titho.:  E-VALUE A.E.

ko apOpo FTEMH 12530846000 (rov eixe Ap.M.A.E.: 43813/66/B/99/014)

O MPOEAPOZ
TOY EIIIMEAHTHPIOY ZANOHX

Tyv  26/03/2014  xatoywpidnke pe KAK 173381 ot0 Tevikd Epmopicd Mntpdo 1 pe apipo  I/EE/1435-1 /
26/03/2014 oandeaon g [TE Zdvong, pe mv omoia eykpidnke 1 tpononoinen Tov apbpov 3 tov Karastorikod
mg Avavoung Etapiag pe mv erwvopio: E-VALUE ANQNYMH ETAIPIA TAPOXHZ YITHPEZIQN
AMEZOY MARKETING KAI YITOXTHPIZHE ITEAATON kot Stakpiaikd Titho : E-VALUE A.E. «aupe
apOpo FEMH 12530846000, mov £dpevet 6T0 Afjpo EANGOHE c0p@ova pe TNV ano 26/02/2014 amdeaoT TG
Ievuchg Zuvéhevong twv Metdywv g,

H tpomomnoinon mov eykpidnke &xeroe nepiAnY” G AKOA0VONG

Apbpo  3°
TKOIOZ
Tronog ™G Etonpeiag eivar

1) H mopoy) ex’ apotpn vanpecidv GHEGOV marketing (Direct Marketing) kot vrooTipiEng TEAATOV PEC® OAOV
IOV KAVOMMY EMKOWOVING 0ToloudNoTe SIKTHOV MAEKTPOVIKGVY EMKOWOVIOV (GUUTEPRApPAVOUEVOL TOV
Swductoov — internet) 1 pécov (EVOEWKTIKG sms, mms, social media KAm) mPog TPLTOVG, PUOLKG 1) VOHIKG
TPOGMMAL, OPYAVIGHOVG, INUOTIKEG dnpdoieg apyés.
2) H mapoyn vmpecidv VROCTHPENS (Help desk) nhextpicdv xat NAEKTPOVIKOV GUOKEV(DY, TPOIOVIOV
TANPOPOPIKTG KAODG KoL TPOTOVIOV TEYVOLOYIOG EMKOVOVIDV.
3) H oavantoln, eykatdotaon, Aertovpyio, Swyeipion Kar expetdiievon véwv vmnpecubv  Phoet Twv
TEXVOAOYIKOV EEEMEEMY GTOV TOpER TWV NAEKTPOVIKOV ETIKOWVOVIDV, TANPOPOPIKNG KAl TNAETATPOPOPIKNS,
xaBdg kot 0mowcToTe GARIG VIMPECTUG SUVAUEVIG VOl napacyedel PG OMOOVINTOTE SIKTOOV.
4) H mapoyy LINPECOY MAEKTPOVIKNG gnefepyasiog dedoptvmv (repapfovoptvov Kot oLUBOVAEVTIKGOY
VIPEGIHV) TPOG TPITOVG, PUOIKE N VOLIKG TpOCOTO. OPYOVIGHOVG, SnpoTikég 1 dnpooies apyés Kabbg Kal
Smuovpyio omd v Etarpeia 1 pe GArovg, Pace®v TANPOPOPLDV.
5) H épevva, avanTtudn, perit, Epappoyn Kot EKTEAEST] TAOTG PUGEMG EPYOV 1] TAPOXN VINPEGLDY SVPOVAWY
KAl 1] GVEANYY) EKTOVION KoL APOXH TPOG TOV Wotikd 1 dnpdoo topéa OLOKANPOHEVOV HEAETOV KO
£QAPPOYOV GE KGOE TOPER OHOLO T TAPEPPEPT] TOL CKOTTOD TNG .
6) H mapaymyn, enctepyacia, epmopia, gloaywyn), eEEXYOY Kat EYKATAoTooN Loylopkov (software).
7) H mapoyn vIMpectdV 1 Kot 1) EKTEAECT] TOV TAPORAVE EPYACIDY HE D10 TPOCHTIKO OTIG EYKATACTAGEL TII
Etoupeiag 1) 671G EYKATAGTUCELG TEAATOV TG Etoupeiog, cOpQOVA HE TIG ETHUEPOVS CUUPOVIEG [E AVTOVG KaL 1|
TOPOYY TOL QmAPAiTNTOV VAWKOL 1 Kol gEOMMOHOD Yl TV EKTEAECT) VTOV TV gpyacihv, edv ToUTO Eivar
amopaiTnTo.




8) H dopecordfinon yo thv Tpombnon tpanelikdv Tpoiovimy.

9) H picbwon ot Tpitovg, PuOIKE 1} VOUIKE TpOcmTR 1) OpYaVISHOVS, SNUoTikEG N dnudcieg apxfs eLomhiouévov
Bécemv epyaciog.

10) H dopydvemon cepvapiov, TUHETOV KATEPTIoNG KAl EKTAISEV6IG TPOCOTIKOD TPIT®V OTIG EYKATAGTAUGELS
g Etaupeiog 1) otig eyxatactdoelg tehatdv g Etapeiag kabhg kot 1y dievépyewn eknaidevong and andotacn
(e-learning).

11) H épeuva g ayopds y didpopa Tpoidvia Kot LINPEGIES Y AOYOPIacHO TPITWV TPOCHOTMV, VOUIKOV 1
PLOIK®V, 0PYAVIGHOVS, SNHOTIKEG 1] ONUOCIES aPYES.

12) H mapoyi} vampesidv pxavopyaveong unxavoypdenong kabmg kat 1 mapoy) kabe eidovg vrostpiEng
AVTOV.

13) H 310pyavecn Staymvicpdy Yo ETLEPTLOTIKOVG T} SI0QNHLIGTIKOVG GKOTOVG.

14) H dnovpyia, texvicl vrootpiln, Aerovpyie kot S10iknon KEVIpoV eEVNPETNONG TEARTMOV 1] XPNOTOV
TPOIOVIWV 1] VINPEGIAV, Y1t AOYAPICHO TPITMV, GUOIKAOV 1] VOLIKOV TPOCHAMV 1] OPYAVIGHOV, SNUOTIKOVY 1
dnpocinv apydv.

15) H pedét, o oyedocpoc, 1) viomoinon, 1 Aettovpyia, 1 dwyeipion, 1 vooTPEN Kat umopio. OLOKANPOUEVOV
TANPOPOPLIKAOY GCUGTNUATOV Kat eappoydv. Emmiéov, 1 ¢rhogevia (hosting) kat n Aertovpyia TANPOPOPLAKOV
CLCTNUATOV € VTOSOUES Ko xdpovg WG Etatpeiag.

16) H pmyavoypéenon, n enckepyacia, 1 Kataydpnon Kat 1 pnon otoyeinv — 6edopévav yio A0Yoplaco
TPITOV, PUGIK®Y 1} VOWKOV TPOSHTOV 1 opyavicpdv, dnpotikdv 1| dnpociov apydv (data base management)
Kadhg ka1 oL vIpesieg avantvéng kat a&oddynong neratoroyiov.

17) H mapoyn vimpecidv dueong nodinong — rpomdnong (door to door) yur Aoyopacpd tpitwv, guowdy 1
VOLIKGV TPOSHTOV 1) 0pYaVISHAV, SNUOTIK®OV 1| Spociny apydy.

[Na mv emdinén tov taparave, - Etapeio pmopet :

a) Na dpactnplonoital oty EALGSa 1) ot0 e€mtepixd

B) Na 18pvet 1§ va suppetéxer oty idpuon owodimote EAAnviking 1 aAkodamng etaipeio 1§ entyeipnong pe Opoto 1
TAPEPPEPT] OKOTO, OTOLOVINTOTE ETALPLKOV TOTTOV.

¥) Na cvvepydletar pe kae uoIKd 1| VOUIKO TPOGHTO HE OTOLOONTOTE TPOTO.

8) No avtimposmnedet onowdnrote entyeipnon nuedami 1) aAlodam pe Opoto 1 TapepPePT) GKOTO.

Fevikd va evepyel Gueco 1 ERpeca TpaEElg Y10 OmodNToTe BEUNTO. OUCOVOUIKG, KoL EUTOPIKE, T OTOEGINTOTE
GAAEC EPYOIGIEG TTOV £ivOiL AMAPAITITEG KOl SIEVKOAOVOLY TV ETEKTOC, TPOXYWYH KA EKTANPOOT TOV CKOTMY
KoL TOV avTikeévon g Etaipeiag.

Mo v viomoinon tov mopandve 1 Etapeio dvvatar va ayopdlet akivita kor avtokivita, va EMEVOVEL T
SlabEota TG 08 TITAOVG KoL aloypaga ELGYREVE 1) [T GE (PTHATICTIPLO ECOTEPKOD T KL EEOTEPIKOD KoL VO,
avThel kepdAoa Yoo Ta enevLTIKG TG TPOYpaupaTa amd KGBe Y mov mpoPrénetarl and Tovg EAAnvikoug
AvamroElokodg  Nopovg ko toug  kavoves  kar  odnyisg g Evpomaikfig  Eveoong»

Tnv B npepounvio katoxwpndnke oto evikod Epnopu(o Mmpo)o Kot oAOKANPO TO VEO Keipevo Tov
TPOTOTOULEVOL KUTAGTATIKOD. -
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