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ANAKOINOXH

Kataxwpiong oto Tevikd Epmopwd Mntpwo (IE.MH.), otoyeiwv tg Avwovupng Etaipeioag pe v enmwvupia
«YITHPEXIA AMEXZHX ANTANIOKPIZHE ANONYMH ETAIPEIA TAPOXHX YITHPEZIQN».

O [TPOEAPOX
TOY EMIIOPIKOY & BIOMHXANIKOY EITIMEAHTHPIOY AOGHNQN
AVOKOLVWVEL OTL :

Tnv 07/01/2019 xataywpicdnkav oto I'eviké Epmopikd Mntpwo (I.E.MH.) ta katwtépw otoyeia TG Avwvuung
Etaipeiag pe mv enwvupia «YITHPEXIA AMEZHYE ANTAIIOKPIZHY ANQONYMH ETAIPEIA MMTAPOXHX YITHPEZIQN», to
Stakprtiko titho «DIRECT RESPONSE SERVICE» kot aptOud I''E.MH. «3225901000»:

A.) Me Kwdikd Aploud Kataywpiong 1639051 ot eykekpiuéves amod v 25/06/2018 Tevikr] ZUVEAELOT] OLKOVOULKESG

KATOOTAOELS [UE TIG OXETIKEG EKOECELG OOV a6 TNV Kelpevn vopoBeoio amatrtovvtal yia ™ xprion 01/01/2017 £wg

31/12/2017.

B.) Me Kwdikd AptBud Kataywpiong 1639052 n ano 25/06/2018 anopaon g Fevikic ZuvéAguong oUUPWVA LE TNV

omoia oploTnkav yla Tov EAgyxo TwVv OKOVOULK®VY KATAGTACEWY NG xprong ano 01/01/2018 éwg31/12/2018:

o Heleyxtkn etaupeia «kKKPMG OPKQTOI EAETKTEE A.E.», e aptbud puntpwov Z0EA 114.

H yvnotédtnta tov mapévtog pmopei va emiPefaiwbei amo to https://www.businessregistry.gr/publicity.aspx

Akadnuiag 7, 106 71 ABriva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr
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YIIHPEXIA AMEXHYX ANTAIIOKPIXHX A.E.

0.7. Direct Response Service (DRS)

XPHMATOOIKONOMIKEXL KATAXTAZEIX
e 31 Askepfpiov 2017

Basel Tov Aiebvov [potinov Xprpatooikovopikig Avagopdac
ommg avta £xovy vioBem0ei and v Evponaixg "Evoon

Onoéwmg 330, Kaalbén T.K. 176 75

AP.M.AE. 41359/01/B/98/443
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1. "Ex0gon Awokntikod Zvppoviiov

Kata mv ypiion avti o kikkog epyasudy g etapeing “YTTHPEZIA AMEZHE ANTAIIOKPIZHE
AEILY. ( e’ &g ™ Erawpeia”) avijhle oc € 126.147.00 évavn € 884.027,80 g mponyovpévig
Ipioens, dnhady enpeinoe peimon katd € 757.880,80 1 oe mocootd 85,73%. H Onud g ypnoeng

avijAOe oe € 119.084,92 évavri kepddv € 11.541,49 e TPONYOVUEVIG YPTOEQG.

H owovopixn 6&om g Etarpeiog 6mog mpoxdntet kat and ta Sedopéva tov OIKOVOUIKMOV KATOOTAGEMY
dev kpiveton kavomomTiky Kat amodotuc]. @ewpodpe 61, 1 Etapeio EKpeTaAAEvOpEV) TNV
nakpoypovn amoktleica epmeipio ™me, TV kel ™ eRm omv EALada adda v Béom g wg péiog
afiomotov diebvodg opilov, opildpevn ka ot KaAl] ™G Opy@veot Kai TV agocinon Tov

ECEWBIKEVIEVOL TPOCHTIKOD TN, B avakpyer oV endpuevn APYoT).

O1 Basikol ypnpatoowovopkot deikteg e Eratpeiac yia ™ xpfion 2017 £xovv wg ekng:

APIOMOAEIKTEE PEYETOTHTOX

Kvkhogoprakiig Pevetémrag Kukhogopoty Evepynriké
CURRENT RATIO Bpayvrpobeopes Ynoypehoeig
Apeong Pevetétnrac ACID TEST Awbéotpa

RATIO BpoyvnpéBeopes Yroypehaosig

APIOMOAEIKTEE AIAPOPQTIKHE IZOPPOIIIAY

Yroypehoeig npog T Kepahma Yroypehoeig
LIABILITIES TO EQUITY 131 Kepdhaw
Bpayvmpéh. vroypedosig npog 1dia Bpoyvrpdbeopeg Ynoypehoeig
Kepdhaia CURRENT

LIABILITIES TO EQUITY [ Kepdhoa
I3iov Kegalaiov npog oivoho

vroypedoemv(mriov npofléyewny)

OWNER'S EQUITY TO TOTAL 15w Kegdhona
LIABILITIES Zovoho Ynoypehoemv
Kukhogopoiv Evepyntikd mpog

Zvvohiké Evepyntiké CURRENT KukLogopotv Evepyntiké
ASSETS TO TOTAL ASSETS

RATIO Tuvohikd Evepynrikéd

APIOMOAEIKTEE ATIOAOTIKOTHTOX

Amodotikémrag I8iov Kepadaiov Képdn Xprong perd gopwv

RETURN ON EQUITY Tow Kegihoo

391,75 %

43,49 %

32,29 %

3229 %

309.70 %

95,62 %

-134,72%



Lnpavtikd yeyovota mov suvifincav ot ypion

Aev cuvEfnoay onpavtikd yeyovoro.
Lnpavrikd yeyovota péyxpt mipv vropois tig Exbzong

Aev éyovv onuewbet yeyovota and ) AMEn ™G xpiiong péxpt v nuépa vroPoirg g ‘ExBeong mov
va empedlovv acsbntd my mopein tov epyacidy g Etapeiog.

Kivovvor kar afepardomyres

Kivduvog emrokiov

Ta éc0da ™ Etarpeiag dev empedlovtar onpaviikd and tig Sukvpdvoeis tov emrokiov. H éxfeon
ot kivéuvo emrokiov yu Tig VIoXPEDGEG Kal emevdioE mapuKokovBeital o8 TpoiimoloyoTi
Baon.

IMoroTikég kivovvog

[lapa to 6Tt onpavrikd pépog Tov Tipov Kot TOV araoeny and TeAdTes aPopl GYETIKE wKpd
apBpd enpavtikov nedatdv 1 Erapeia dev avipetoniler onpaviikois mototikovg kivdivove. H
XPNHATOOIKOVOUIKT) KATAGTUOT TOV TEAUTdOV mapakoiovbeiton Swapkdg and v Etapein xar n
droikmon moteder 6110 Pabuds MoTOTIKNG KEOMGTIAG TOV CNPAVTIKOV TEAATdV efvat vymAde.

NMa ewdkods motatkodg Kvdivoug yivovrar mpoPréyeig yia {npieg and anatioon. Lto téhog oL
€tovg 1 Sroiknon Bedpnoe 6Tt dev VIAPYEL KAVEVAG OVOIAGTIKOG MOTOTIKGG KIVOLVOE, TTOV VO [NV
xaAdrretar 1o and kamow e€aciiion 1 and TpOPAeyn emMoParoig HRATHOEMS.

Kivévvog Pevetomijrag

H Eraipeia dev avrpetoniler kivéuvo pevstémrag 16t mapakoiovdei ta veéhowma tov tehatdy

TG Kot o€ anoutioels Omov evtomiletal moTwTikGg Kivouvog, yivetar afoddymon ocopgava pe tig
kabiepopéveg moltikég kot Sadikaoiss.

HpoPlendpevn mopeia ko EEMEN

Moporo mov i EAAvik ayopd dev avartiooetar kat napddinda Seiyver éviova onpadia kémnonc
and ™V vrép-popoidynomn, m Ymmpecic Apeong Avrambkpiong A.E. extpd ot o et
IKAVOTOMTIKY) TOPEIR GTIG EMOUEVES YPTIOELS.

Awayeipion kepalaiov

H molatiki) Tov Atoumrikod ZvpPovkiov cvvistarar ot Swtipnon pag wyvphg Phong kepaiaiov,
OOTE VoL SWTNPEL THY EPMOTOCVHVI TOV ETEVIVTOV, TISTOTOV Kat TS ayopd oty Etapeio kot va
eMTPENEL TV pedloveuc avantogn tov dpactprotitov me Etapeiag. To Aowmrkd ZvpBovio
napakoiovBei my anddoom tov kepahaiov, v onoin opilet n Etawpeia og to kabupd
anotehéopata Siapepéva pe o civoro g kabapiig Bieng. To Atorntikd ZupPodito emiong
TapaKoAoVOEL TO EMNESO TOV HEPIGPATOV GTOVG PETGYOVG KOWDY HETOYDV.

H Eraipeia Sev S1ebéter éva ouykexpiuévo mhiavo ayopds dimv petoxdv. Aev vmipEav ahhayéc oty
npocéyyion mov vioBetei  Erawpeia oyetikd pe ) Swysipion kepadaiov katd ™) Sidpkew g
XPONG.

AvBpomvo Avvaepiké - Yyeio kar Acodlrein oty Epyacia

H Etaipia oéfetan xar vroompilen ta Siebvig avayvopiopéve avlpomva Sikarbpote kot puppdlet
rohrikég dixamg avtaporBic, aoxpatiag kut ismv evkaPOY Y1e To GHvoro Tov avBpdmivou
duvapkod g, opis Kapio didkpion kat pe oePaopd o Swpopetikdnra. Mapdiinia, Tpoceéper



evKaIpieg yw eEEMEN PEGH Guveyolc exnaidevonc kat CUCTNHATIKNG ASOAGYNOoNG TOV avlphvoy
Suvapkow tg. O mapakdte mivakog anewoviler Tov apBpd tmv epyaldpevoy yo ta £t 2017 & 2016.

DVOLO D U U16

ruvaikeg 1 26
AvBpeg 1 28
Zuvoho 2 54

Tapakdre avalverar 1o nhikiaké mpogik tov epyaldpevoy ™G Tapiag yw to £106 2017 katd evio,
OTMG EMIONG KAL 1] KATAVOT] TOVG OTIG Béoeig epyaoiag,

18-25
26-35
36-45
45+
ZdivoAo

Ofocig epyaociag lNuvaikeg Avdpeg
Argubuvric

- 1
AviTepa oTeAEXN = -

4 et B
-

Aroiknrikoi utrdAAnAoi = -

Aoimrd mpoowTTikd

Yyming onovdadmrog anotehei yio v Etoupia 1) gpovtide yux v mapoy evig VY1006 Kot aoPUAODG
epyactaxod mepiailovrog. Me okomd T cuvey PeAticoon otov topta avtd, AapPaver cuvexpe
TPOANTTIKG PETPQ Kat VAOTIOWEL TPOYpapLpoTa Kat oyetikég dpdoeig.

Exnaidevon

Avayveopiletor 6m 1 avartolwk mopeio kot 1) vAomoinom g enyEpnuaTKic CTPUTNYIKIG NG
Etapiag oe éva SieBvomompévo kat vymhrc TexVikTg e&erdikevang khado dmwg cuvdiovton oTevi pe
TV aVanTugn TeV IKavoTHTOV Kot SeEotitov Tov epyalopévov. Qg ek TovTow, N EXTRidEVEN TOV
avBpdmvov duvapkod otovg topeic Tdoo ™G EMayYEAPATICG KatdpTions, 660 Kat g GTOMIKTC
EMUOPPmONG £ivan Bépa kepadaddoug oNpaciag yw to onoio yivovran onpoavrikég EMEVOVCELS OE
PN Ko o8 xpévo amacydinone. H TOMTIKY) Yo Ty ekmaidevon mpoPAénet ™M ovvdeon tv
Béoewv epyaciag pe Tig yvdoeg ko Tic KavoTnTeg 1§ onoieg mpéner v Srbéter kade pélog Tov
TPOCOTIKOD, PE TEMKO GTOXO T Guver, vredfovn, evELIKTY Kat OLoKANpoEVY EMAYYEAATUC
eKTaidevon kot empdpewcn tav epyalopévoy.

H Erawpia Beopei my exnaidevon kar myv avénmoén tov avBpdnov ag erévduon ka Tpoinddeon
Y10 T Sk ™G poxporpdBeopn Kat Puboum avartoén.

H exnaidevan tov npocomkod mapéyeta Kuping péca and to lotitovro exnaidevong tov Opikov
(Teleperformance Academy).



Hepipaiiov

H Etapia otov topga mg mepiBolloviucis Styeipong spappolet TIS MOMTIKEG OV aKOAoVOEL 0
‘Opthog g TELEPERFORMANCE nov avijket. Avtéc apopodv Kuping ot epappoyiy ™e apxnis
TPOANYNG KAl MPOYHATOMOlEl CUCTNPATIKEG EVEPYEES TPOKEWEVOL Vi eAaYIOTOMOOVVTUL Ot
reppalioviikés e ematdoeg. Avahvtikég mAnpogopieg oyeTIKd pe o mepifddiov

Tomuk Kowvovia

H Eratpia axokovBévtag tig mohtikég kat 11§ apyés tov Opikov Ppiokerat oto TAEVPG TG TOMIKTIG
KOWmVItG Kat aviomokpivetal pe evorstnoio oe Bépate mov Ty anaoyolody Exoviag avartiger pin
otevi] oyéon mov Pociletar oto didhoyo kar ™ cvvepyacio. H Etapia oyediler kot viomowi
dpioeig mov avromokpivoviar oty Pacikés aviykeg TG KOWGVINS, o Inmijpata epyaciac,
avamtodng, ekmaidevong, vysing, nepdiioviog, ko molriopod. EvBappiver tov eBehovtiopnd Kai
vroostpilet tpotofovdies yio v Pudoium avirtoén g Tomikig KOW®Viog,

ABvay, 16 Maiov 2018

O MPOEAPOX TOY AL,
& AIEYOYNON ZYMBOYAOZ

TNMAZAAHE EABBAX
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‘Ex8eon EAéyxou Aveldprnrou Opkwrou EAsykTh

Mpog Toug Metdxoug TNG
YNHPEZIA AMEZHEZ ANTANOKPIZHZ A.E.I.Y.

‘ExBeon EAéyxou emi Twv Xpnparooikovopikwyv Karaordoswy

Mvawpn pe EmeuAagn

‘Exoupe eAéy€el Tic Xpnuarooikovopikég Karaotdoeig tng YMHPEZIA AMEZHE
ANTATOKPIZHZ A.E..Y. (n «ETaipeia») TTou amoreAolvral amé tnv Kardoraon
Xpnuarooikovopikig ©¢ang g 31 AekepBpiou 2017, 1ig Karaotdosic ZuvoAikol
Eicodripartog, MetaBoAwv 16iwv KepaAaiwv kai Tapeiakwv Powy TS Xpriong mou
€Ange TNV nuepopunvia autr, kaBwg kal ZNUEIDOEIS TTOU TrEPIAaNBAVOUV TIEPIANYN
ONUAvTIKWY AoYIOTIKWY TTOAITIKGY Kal AonTéG ETTEENYNUATIKEG TTANPOPOPIES.

Kard 1n yviopn pag, extog ammé Tig ETITTWOEIS ToU BEUATOC TTOU TIEPIYPAPETAl OTO
THAHa NG €kBeong pag «Bdon yia Mvipn pe EmQUAagn», oI XprnuaTooikovopIKES
KaraoTdosig apouoidfouv evAoya, ammé kABe ouoibdn Arown, Tn XPNHATOOIKOVOUIKY
Beon tng YMHPEZIA AMEZHZ ANTATMOKPIZHZ A.E.N.Y. katd mv

31 AekepBpiou 2017, T XprpatooIKOVOUIKY TNG £TTIB00N Kal TIS TAPEIGKES TNS POLG yia
™ Xprian ou £Ange TNV nuepopnvia aut cvp@wva pe Ta Aiebvr MNpéruta
Xpnparooikovopikrg Avagopds, 6Trwg autd éxouv uioBetnBel amé Tnv Eupwirdaikn
‘Evwon ka1 guvddouv pe Tig kavovioTikég amaitioeig Tou K.N.2190/1920.

Bdon yia MNvwpn pe EmeuAagn

Ao Tov £AeyX0 pag TIPOEKUWE OTI Of POPOAOYIKESG UTTOXPEWOEIC TS ETaipeiag dev
Exouv e§eTaoTel amd TG PoPoAOYIKES apXES YIa TIG XPAOEIS Trou EAngav Tnv 31
Aexepppiou 2012 £wg kar 31 AekepBpiou 2014 pe ouvETTEIQ va PNV £XOUV KATAOTEI
OPIOTIKEG YIa TIG Xprioeis auTés. H Etaipeia dev £xel TpoBel o€ ekTiINGN TWV TTPOTBETWY
POpwV Kal TV TpocaugAocEwy Trou TBavoy va KatahoyioBolv ae PEANOVTIKO
POPOAOYIKG EAEyXO Kal BEV EXEI OXNUATIOE! OXETIKS TIPOBAEWN VIO TO OKOTIO QUTO.

Aievepyrioape Tov £Aeyx6 pag oUpguwva pe Ta AieBvi Mpétuta Tng EAeykTikic (AMNE),
6mwg autd éxouv evowpatwBel atnv EAAnvik NopoBeoia. O1 euBUveg pag oUppuva
HE Ta TTPOTUTIA QUTA TTEPIYPAQOVTaI TTEpAITEPW OTO THAHA TS ékBeOTiG pag «EuBuveg
EAeykT yia Tov ‘EAgyx0 Twv Xpnparooikovopikwyv Kataotdoewvs. EipaoTe
avegdptnrol amo v Etaipeia oUppwva pe Tov Kidika AcovroAoyiag yia
EmayyeAuarieg AoyioTég Tou ZupBouhiou AieBvibv MpotiTrwy AsovroAoyiac AoyioTay,
OTrwg autog Exel evowpatweei atnv EAAnviki) NopoBeola, kal Tic amantoeig
deovroAoyiag mou oxeTifovral Pe Tov EAEYXO HAG ETT TWV XPNHATOOIKOVOUIKWV
KaraoTdoewv oTnv EAAGSA Kal EXOUPE EKTTANPUWOEI TIG GAAEG SEOVTOAOYIKEG pag
UTTOXPEWOEIG TUHQWVA HE TIG ATTAITAOEIS TNG 10XU0UCAS VOROBETIag Kai Tou
Tpoavagepopevou Kwdika AcovioAoyiag. MioTeUoupe 6T1 Ta EAEYKTIKG TEKPMAPIX TTOU
€XOUHE ATTOKTAOE! Eival ETTapKr Kai KatdAANAa va Trapéxouv BEon yia T yvapn pe
ETTIPUATED.



EuBuvn Tng Aloiknong et Twv Xpnparooikovopikwy KaraoTdoewy

H Aioiknon €xe1 Tnv euBUVN yia TNV KATdpTIon Kai EUAOYN Trapouciacn auTwv Twv
Xpnuaroolkovopikwy Karaotdoewy oupgwva pe Ta Aigévn Mpétutia
Xpnuarooikovopikrg Avagopdg, 6Trwg autd éxouv uioBeTnBel amé Tnv Eupwiraik
‘Evwon, kai TIS OXETIKEG KavovioTikEG arraitrjoeig Tou K.N.2190/1920, éTrwg Kal yia
£Keiveg TiG BIKAEIDES EowTEPIKOU EAEYXOU, Trou N Aloiknan kaBopilel we amapaiTnTeg
waoTe va kabioTaral duvarr n KATapTion XPrUaTooIKOVOUIKWY KaTaoTAgEWY,
amraAaypévwy ammé ouoiwdeg a@daApa, Trou ogeiletal eite o€ amdrn eite 0e AGBoG.

Kard Tnv kardprion Twv Xpnuarooikovopikwy Karaotdoewy, n Aloiknon eivai
utrewBuvn yia Tnv a§ioAéynon g ikavotnTag Tng ETaipeiag va guvexioel T
dpaaTnPIOTNTA TNG, YVWATOTIOIWVTAS OTTOU CUVTPEXE! TETOIQ TTEPITTTWOT, Ta BEpara
TToU oXETICovTal HE T ouvexI(opevn dpaaTneIdTNTa KaI TN XPrion Tng AoyioTikrg Bdong
NG ouvexi{opevng dpaotnpidTnTag, ekTog Kal edv n Aioiknon eite portiBeral va
peuaTotroioel Tnv Etaipeia rj va Siakdyer tn dpaatnpiétnta g i dev EXEI GAAN
peaAIoTIKr) EVOAAGKTIKA ETTIAOYH aTTO TO Va TTPOXWPNOEI OE AUTEG TIG EVEPYEIES.

EuBuveg EAsykT yia Tov ‘EAEyX0 Twv XpnpaTooIKOVOUIKWY KataoTdoewv

O1 oT6X0I pag eival va ammokTiiooupe eGAoyn diaopdAion yia To Kard oo ol
XpnupaTooikovopikés KaraoTdoeig oTo auvoAo Toug eivarl arraAhaypéveg atmo ouaiwdeg
o@AApa, TToU OQEiAETal EiTE OF aTTdT, €iTE 0€ AGOOG, Kal va EKBWOOUKE EKBETN EAEYKTT,
n orroia TrepIAGPBAvel TN yvwpn pag. H edAoyn diaagpdAion ouviaTd Siac@aAion
uynAoU emirédou, aAAd dev eival eyyunon 61 0 EAeyxog Trou dievepyeital oUpPwva pe
1a AME, 6Tmwe autd £xouv evowpatwBei otnv EAAnvikr) NopoBeoia, Ba evroTrifel mavra
éva ouoiddEC o@daApa, 6Tav autéd utrdpyel. ZeaApara duvaral va TTpokUouv armo
arrdrn fj ad AdBog kai BewpouvTal ouoiddn 6tav, pepovwpéva f abpoioTikd, Ba
prTopouce eUAoya va avapéveral 6T Ba etrnpéalav Tig OIKOVOUIKES aTTOQATEIS TWY
XPNOTWV Trou AappavovTal pe BAon autég TiIg XpnUaTooIKovopIkEG KaraoTdoeg.

Y1a mAaioia Tou eAEyxou, cup@uva pe Ta AME, 6Twe autd £xouv evowuatwBel otnv
EAAnvik} NopoBeoia, aokoUpe emrayyeApaniki kpion Kai diaTnpoUpe ETTAayYEARATIKO
OKETTIKIONO KaB' 6An TN didpkeia Tou eAéyyou. Emriong:

— Evromifoupe kai aiohoyoUpe Toug Kiviivoug ouoiwdoug o@aAparog oTig
XPNHOTOOIKOVOUIKES KATAOTAOEIG, TTOU O@EIAETaN ETE OE aTTdTN EiTE O AdBoG,
oxedialovrag kan SIEVEPYWVTAG EAEYKTIKES Bladikaales TTou avTaTrokpivovTal aToug
KIVBUVOUS QUTOUG KOl QTTOKTOUHE EAEYKTIKG TEKUAPIA TTOU Elval ETTAPKA Kal
KataAAnAa yia va rapéxouv Bdon yia tn yvwpn pag. O Kivduvog pn evioTriopou
oucIWdoUg oPaApaTog TTou o@eiAeTal oe amdrn eival upnAdTEPOG aTTd auTOV TTOU
opeiAeTal o€ AGBog, KabuwS n amdrn PTTOPEl va EPTTEPIEXEI CUPTTaIYVIA,
TAagToypagia, EOKEPpEVES TTapaAeipels, weudeic diaBeBaihaeig i} TTapakapyn 1wy
SIKAEIBWY eoWTEPIKOU EAEYXOU.

— ATTOKTOUUE KaTavonan Twy SIKAEBwY EGWTEPIKWY EAEYXOU TTOU OXETICOVTaAI HE TOV
£AEYXO, HE OKOTTO TOV OXEDIAOHO EAEYKTIKWY BIadIKAOIV KaTGAANAWY yia TIG
TEPIOTACEIS, AAAG GX1 HE OKOTTO TN BIGTUTIWAOT YVWUNG ETT1 TNG
aTmoTEAECHATIKOTATAG TWV SIKAEIDWY EOWTEPIKWYV EAEyxXOU TNG ETaipeiac.

— AZI0AoyoUpE TNV KATaAANAGTNTA TWY AOYIOTIKWY TTOAITIKWY TTou Xpnoipotroménkav
KQI TO E0A0YO TWwV AOYIOTIKWV EKTIHOEWV KAl TWV OXETIKWV YVWOTOTIOINOEWY TTOU
£yivav ato T Aloiknorn.

— KataArflyoupe o€ ouptrépaopa yia Tnv KaraAAnAéTnTa tng xpriong amé 1n Aioiknon
NG AoyIOTIKAS Bdang Tng auvexi{opevng dpaaTnpiéTnTag Kal Pe BAon Ta EAEYKTIKA
TEKUAPIA TTOU ATTOKTHBNKAv yia To av UTTdpxer oucitdng aBepaidTNTA OXETIKA PE
yEYOVOTa 1] ouvOrikeg TTou PTTopel va utrodnAwvouv ouaiwdn apefaidoTnTa WG TPOG
v IkavoTnTa NG ETaipeiag va ouvexioel n pactnpiétnTa TnG. AV GUPTIEPAVOUE
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o1 ugigTaral ouoiIwdNG aBeBaIGTNTA, EINAOTE UTTOXPEWHEVOI OTNV EKBEOT EAEYKTA
Va ETTIOTHTOUPE TNV TTPOCOXT OTIG OXETIKES YVWOTOTTOINOEIS TWV
XpnUaTooIikovopIKwy KaraoTdoewy 1, av QuTéS O YVWOTOTIOINOEIS Eival
QVETTUPKEIG, va 1IaQOPOTIOINCOUHE TN YVWHN pag. Ta CUPTIEPAOUATA HOG
Bagifovral o€ EAEYKTIKG TEKUAPIA TTOU ATTOKTWVTAI HEXPI TNV NUEPOUNVia TNG
éxBeong eAeykTr). QoT600, PEAAOVTIKG YEYOVOTA I} OUVEIKES EVBEXETAI VA £XOUV WG
amotéAeopa n Etaipeia va ravoel va Asimoupyei wg ouvexi{opevn dpaotnpiéTnra.

AgloAoyoUpe Tn OUVOAIKY| TrTapouaiaon, T Soun Kai TO TIEPIEXOHEVO TWV
XPNHOTOOIKOVOUIKWY KATAOTACEWY, CUUTTEPIAGUBAVOUEVWV TWY YVWATOTIOINOEWY,
kaBg kal To kard 600 o Xpnparoolkovopikés KataoTdosig ameikovifouy Tig
UTTOKEIMEVEG TUVAAAQYEG Kal Ta YEYOVOTA HE TPOTTIO TTOU ETTITUYXGVETTI N UAOYN
Trapouaiaarn.

MeTagu GAAwv Bepdtwy, KovotroloUPe oTn Aloiknon, To oxXedialopevo VPO Kal TO
Xpovodidypaupa Tou eAEyXou, KaBug Kal onUavTIKG Eupripata Tou eAéyxou,
OUHTTEPIAQUBAVOUEVWWV OTTOIWV ONUAVTIKWY EAAEIPEWY OTIC SIKALIBES ETWTEPIKOU
eA€yxou evrotTifoupe Kard Tr SIAPKEIQ TOU EAEYXOU HOG,

‘ExBeon emri AMwv Nopikwyv kai KavovioTiKv ATTaITioewy

H Aoiknon £xer Tnv £uBuvn yia TNy Kardption Tng ExkBeong Alaxeipiong Tou AloiKnTiKoU
ZupBouAiou oUp@wva pe Tig diardgeig Tou ApBpou 43° Tou K.N. 2190/1920. Kar’
e@appoyn Twyv diaragewv Tng Trapaypdgou 5 Tou ApBpou 2 (pépog B) Tou

N. 4336/2015, onuEIVOULE OTI:

(@)

B)

Kard n yvipn pag n ‘ExBeon Aiaxeipiong Tou AioiknTikou ZupBouAiou £XEl
KarapTmioBel oUPQWVa PE TIG I0XU0UCES aTraTioeis Tou ApBpou 439 Tou K.N.
2190/1920 ka1 10 TTEPIEXOPEVO QUTHS AVTIOTOIXE PE TIC XPrUATOOIKOVOHIKES
Kartaordosig Tng xpriong mou éAnge Tnv 31 AekepuBpiou 2017.

Me Bdaon Tn yvibon Tou aTmokTiioape katd Tov EAeyx6 pag, yia Tnv Etaipeia ko
10 TEpIBAAAoV TNG, BEv £XOUPE EVTOTTIOEI OUTIWDEIS avakpiBeieg otnv EkBeon
Aiaxeipiong Tou AioiknTikoU ZupBouAiou.

ABrjva, 17 Maiou 2018

KPMG Opkwrtol EAeykréc AE
AM ZOEA 114

AAEEavdpog BeAdékng, Opkwrog EAeyKTrig AoyioTrig
AM ZOEA 26141
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Koraotaon Xpyparooikovopikiic @éong 31 Aekepppiov 2017

]
—
~1
[ g
=
M
-

ENEPI'HTIKO Inueinon

My kvkho@opovv evepynTikd

Avia neprovcokd otoysic Bl 1 1
Evoopata nayw 5 3307 4.715
Aowég paxpompobeces anuToels 19 1.815 1.815
Livodro pn KUKAOQOPOUYTOS EVEPYTIKOD 5.123 6.531
Kvkhogopodv evepyntiko

Epmopikég anattiogig 6 66.914 237.055
Aowég amaitioelg 7 32.483 50.163
Tapewxd Swbéoyo ko 10odHvaus 8 12.414 56.979
ZHvoho KUKLOQOPOVHYTOS EVEPYNTIKOD 111.812 344.197
Zovolo evepynTikod 116.935 350.728
IAIA KEDAAAIA

Metoyixé Kegpdhawo 9 162.000 162.000
AmoBepatikd 10 26.026 26.026
Amnotekéoparta 1 véov (99.633) 19.452
Lovoko diov kegulaiov 88.393 207.478
YHOXPEQYEIX

BpayvrpdBeopeg vroypedosig

[Mpounbevtig 11 15.032 114,453
Yroypehoeg oe popovg 11 - 14.868
Aowtég voypedoEg 12 13.510 13.929
Livoko PpayvrpiBeopnv vroyxpedosov 28.542 143.250
Zivolo vroype®oe@V 28.542 143.250
Livolo Wiov kegalaiov Kot vroype®oeOV 116.935 350.728

Ot emovvantdpeveg oNpEOEELS oTIg oEAIBES amd 5 £0g 25 AmOTEAODY AVIMOOTAGTO PHEPOS CVTHY TOV
OIKOVOHIK®DV KATAGTAGEDV.



Katasraon Zvvoiikov Ewsodiparog
e ™) gpijon mov éince omig 31 Askepfppiov 2017

Inpeioon 017 2016
‘Ecoda 13 126.147 884.028
Liovodro £600mV 126.147 884.028
[Mevika SoumTia ££0da 14 (57.623) (98.503)
ApoBég kar ££0da TPosm®MTKOD 15 (185.848) (757.054)
AmocPéoeig 4 (1.407) (2318)
Aowmd £€0da (205) (2.565)
ZOvoio AEITOVPYIKOY KEPHOLG (118.936) 23.588
Xpnpoatooovoukd Ecoda 16 13 23
Xpnparoowkovopkd £Eoda 16 (162) (267)
ZOvolo JPRATOOLKOVORIKOD ATOTELEGHATOS (149) (244)
Képdn (Cnpieg) mpo @popov ercodijpartog (119.085) 23.344
Ddpog ercodparog 17 - (11.803)
Képon (Cnpieg) perd and popovg (119.085) 11.541
Zuvolko sio6dnpa (119.085) 11.541

O emovvantopeveg onpeudoets otig oehideg and 5 £mg 25 anotedoldy avardoTasTO HEPOS AVTOV TOV

OLKOVOLIK®DV KATUOTACEMY.



Kartdoraon MetaPoinc Idiov Kepalaiov
INa ™ ypiion mov £inée otic 31 AskepBpiov 2017

Amnoteléo
Meroyikd para £1g
Inueioon  kepdhowo  AmoOspatikd viov Ziovoro

Ynédowro otig 1 lavovapiov 2016 162.000 22.247 111.690  295.937
Luvoriké e166dnpa
Képdn / (Enpuéc) neprodov - - 11.541 11.541
Zuvolko eio6dnpa yia v nepiodo - - 11.541 11.541
Zuvaldayéc pe perdyong
Mépopa - - (100.000) (100.000)
Zovoro ouvadldhay®dv pie peTdyovg - - (100.000) (100.000)
Aowréc perafoiéc
Metagopd amobspaticon 3.779 3.779) -
Ynélowro otig 31 AexepPpiov 2016 162.000 26.026 19.452 207.478
Yrbhowro otig 1 lavovapiov 2017 162.000 26.026 19.452 207.478
Zovolkd elc6dnna
Képdn / (npiég) meprddov - - (119.085) (119.085)
Zuvoliko £106dnpa yia Ty nepiodo - - (119.085) (119.085)
Ynélowro otig 31 AekepPpiov 2017 162.000 26.026 (99.633) 88.393

Or emovvantopeveg onpeidoetg oTig oelides and 5 £ag 25 anoTelody avandoTasTo LEPOG AVTMOV TMV

OKOVOLIK®OV KUTAGTAGEDV.



Kerdotaon tapeiakdv podv

Képon (Cnpieg) mpo @pépov srsodfiparog

[Tiéov/peiov mpocappoyés yia:
AmooPéoerg
Xpnuarookovopika £coda
Xpnuatoowovopukd ££0da

KaBapn (a&non)/peioon sroysiov Evepyntikod
mov oyetilovral pe Aertovpyikis dpastyproTyreg
Epmopikég anarriosig

Aowég anonmioelg

KaBapij adinon/(psioon) sroyciov Madyrikod
mov oyetiCovrar pe herrovpyikég dpastypromyTes
[popnBevtéc

Ynoypedoeig mpog cuvdedepéva pépn
Ynogpedoeig and gopoug

Aownég vroypedoeig

KataBefinpévor pdpor

Kabapég raperaxig poig ané Aerrovpyikéc
dpucTproTTeg

Xpnpatootkovopka £soda
Xpnuaroowovopka ££0da

Taperwaxés poig amd emevdvrinés dpacTyproTyreg
Xpnparodotikig dpactnpréTyTeg

Mepiopata

Taperakég poég and ypnparodorixég
dpaoTnpréTyTeg

Kabapi adinon/(peioon) tapeiakdv podv

Tapeio kar Tapswaxd Srwbécipa 1 Iavovapiov

Tapeio kor raperaka Swbéopa 31 AekepPpiov

Inueioon

4,5
16
16

017 2016
(119.085) 23.344
1.407 2318
(13) (23)

162 267
(117.529) 25.906
170.141 287.484
17.679 (16.945)
(99.421) (157.009)
; (11.281)
(3.065) (1.290)
(419) 11.428
(11.803) (45.672)
(44.579) 92.620
13 23

(162) (267)
(149) (245)

: (100.000)

. (100.000)
(44.565) (7.625)
56.979 64.604
12.414 56.979

Or emovvantépeveg onpeihoels otig oehidec and 5 €wg 25 amoTEALODY AVUTOCTAGTO HEPOG AVTAY TOV

OIKOVOUIKDV KATUGTAGEDY



1. Tevikég minpogopieg

H etapeio «YITHPEZIA AMEZHI ANATAINIOKPIZHE E.EILY.» pe 8.1. «DIRECT RESPONSE
SERVICE (DRS)» (e¢” e&iig n "Etawpeia”), pe édpa oy Kailbéa Attixig, 0d6g Onoéwg ap. 330
[A.P.M.A.E. 41359/01/B/98/443 & AP. I'.E.MH: 322590100 £ye1 cvotabei kar Aswovpysi vopijog and to
étog 1998 .

Toyyaver €€ okokAnpov Buyatpikh etapeia g edpedovoag oty Kadlbéa Attikic, Aeapdpoc Onotwg
ap. 330, avovdpov etapeiag pe ™y enovopio “YITHPEZIA 800 - TEAEITEPOOPMANE ANQNYMH
ETAIPEIA TTAPOXHE YITHPEZION” kan d.t. «Teleperformance Hellas», n omoia eivon 1 ev EAAGSt
Buyatpuai Tov peyakvrepov maykooping opilov mapoxig vIMpEcKOV pic® THAEPMOVOL Y AOyaplaopd
tpitwv (Call Center). O épthog Teleperformance dpacnponowitar o 65 ybpeg kau ameocyolei
mepiocoteEpovg amd 190.000 epyalbpevong. Or xpnpOTOOIKOVORIKES KATACTAGE TOV BUYATPIKOV ETAIPEIHY
EVOTOL0VVTOL GTIS ¥PIHATOOIKOVOIKEG Kataotdoelg g Teleperformance S.E. oty Iadhic.

O oxomdg g eronpeiog emrvyydvetar pe v GoKNoY Kol avanTuEn TOV TOPUKAT® AVUQEPOUEVEV
paoTNPOTHTOV:

a) ™V mpodbion Kar eXTEAEST) TAEQOVIKG TOANCEOV TAONG QUCEMG MPOIGVIMV KOl DINPECUDY St
mAepdvov (telesales / telemarketing) ywr Aoyapuaopd tpitmv mpocdrey vouikody 1 Quoikey oty
EALada xat oto eE0tepiko.

B) tg épevveg ayopls yw maong PUcEMS TPoidVTAL Ko VIPEGIES Y Aoyaplacpd Tpitmv mposhnmv
vopikdv 1 puowdv oy EALade kai oto sEmtepikd.

Y) ™V Katdption, dwpdpeacn N kot v mpopibel and tpitovg kot Sidbeon KoTUGTAGEDY OVORGTOV
VIOYNPIOV TEAGTOV — GTOYOV ThoNG PVOEDS Y1 TNV TPodONoN TOMICEDY TPOTOVTIOV 1| VINPECIDV.
Ev yéver xaBe dpaompiémra oyetua pe to telemarketing kot m popij vt mpomOiceng TOAoEDY
TPOIGVTOV Kal LANPECIDY, KUBOG Kat TV Tapox | CURBOVALVLTIKOY VIMPECIGY GYETIKG pE TO
OVTIKEIHEVO aVTO KoL TV 0pYaveot] GAAOV EMEPNCEOY OV EMBIHKOLY TOVS 1B10V¢ 1| cuLVaQEis
OKOTOVE.

8) v anevbeiag dSwpnon (direct mail),

€) TV POy VINPECKHY TAEPOVIKIG VROOTAPENG EIOMPALEOS UMITHOEGY Y  AOYaPLIoUd
APNHATOMOTOTIKAOV 18pVHATOV,

OT) TV TOPOXT) VINPECIOV UNYAVOPYEVOCTIS, HMYAVOYPAQNOTG, VIOGTHPENG HIYavopydvecng Kat
pyavoypaenong kabog xur xataydpnong Sedopévov oe kevipikd apyeio yw Aoyopuacpd tpitmv,
PUSIKAV 1] VORIKOV TPOsHR®V 1) opyavicpdy, dnpotikdv 1 kuPepyuikdv apydv, pe mv emeoiaty
v dhtagemv tov N, 2472/97,

C)  mv dopyaveon cepwapiov, THNRATOY KatdpTiong, copmosiov, npepidoy, cuvedpioy, Syoviopby
KOt EKOTPATELDY TANPOPSPNOTG Y10t EMYEIPNHATIKODG 1] SraguoTikodg oKomode,

n) TV mapoxli vimpecity dieknepainong kar ohokAipmong mg ddkacing TOAoENS TAONE PHCEDS
TPOIOVIOV KAl VANPESIOV Y1 AOYAPWUOUO TPIT®Y, PUOIKAOV 1 VORKGOY Tpochrmv oty EAMGSa kat
OT0 EEOTEPIKD, HE TNAEPWVIKEL, OTTIKOUKOVOTIKGL, NAEKTPOVIKG 1] TaXLSPOHIKG HEGH 1] TAXVHETAPOPES,

8) v dnuovpyia, Texviki vrootipiEn, Aewovpyia ka Sioiknon kévipwv sEvmpémong mEAaTdV
APNOTOV TPOIOVIMV 1 LINPECIDY, Y AOYaplaopd Tpitev, QUOKOV 1| VOUIKGOV Tposhmmy n
OPYUVIGHDY, SNUOTIKAY 1] KuBepynTikGVY apydv,

V) v mapox) vImpesihy mapayyekloAnyiog, mapoyis TANPOPOPIHY HE TNAEPMVIKA, OTTIKOAKOVGTIKG 1)
NAEKTPOVIKG péca, yia Aoyapaopd Tpitav, QUGIKAGY 1| vopkdv mpochnov oty EALGSe kat 6to
eEWTEPIKO,



W) TV mopoyty LANPECIOV avamTuEng, afordynong ko dwxeipong nedatohoyion 1 dvvmricon
EAATOLOYIO Y Aoyapacpd Tpitev, QuOIKGY | vopkGY nposdnov oty EXAada kot 610 eéwtepkd,

) mv rapoyi vimpecidy vroSTAPIENS XPNETOY SradikTion Kat NAEKTpoOVIKOD EpmOpiov,
) TV TapoxT VIMPECIBY apQISPOUNG GEVITIKIG avTTGKpIoTC,

18) MV Kmion Katdmy pobbosng, adeiag 1 dAlog TG KOL TV TOPOYT) DANPECIDOV TNAENXOTANPOPSPIIONG
(audiotex), atehiyv kAfoswv (freephone), eviaimy apifpay kijoewv (onephone), tieympogopiag
(televoting) kat vimpecidv TPosORIKOD THAEPOVITH (voicemail) xat cuvapdvy vIPEcIHY.



2.  Baomn mapovciasng TV OIKOVOUIKOV KATACTAGE®V
2.1 Ajiwon copudpemans

O suvppéveg ypnpoatoowovopikég kataotaoels g Eraipeiog apopovy ot ¥prion mov EAnge v 31y
Aexepppiov 2017 kar £xovy cuvtaybel cOppovVa e ta Aebvi Tporuma X pnuatoowovopuukic Avagopag
(“AIIXA”) 6nog avtd Exovv vioBemei and v Evponaixi Evoon .

Ot ypnuatootkovopkég kataotdoeg Oa vrofindody mpog éykpion and v taxtik Feviki) Zuvéievon g
etaupeiog Ty 25" lovviov 2018. Ot ¥pMpaTOOIKOVOIKEG KATOGTHOELS éxovv eykpibel and 1o Aotk
ZvpPoviio mg etarpeiog otig 16 Maiov 2018.

2.2 Zvvénion dpactypromyras

H eraipia, yia m odvragn tov oovopukdy ketactdocmv me 31 Aexepfipiov 2017, Baciomke oy app
NG OVVENIONG TG EXYEWTHATIKNG SpacTnpiémTag (going concern).

Méoa o) xprion tov 2017 ta £c0da g starpiag £xovv Téoet GTMOVTIKG PE QTOTEAECHN VO EPPUVIGEL
GTHAVTIKEG AE1TOVPYIKEG Cninég Kot o deikmg Idiov kepuiainy mpog Metoyikd Ke@ahao va £xel TEcEL
ONHAVTIKG 6TO T0G00TO TOV 55% evd e to 2016 o deiktng frav oto 128%. O sv Aoyw deiktng ywe to 2017
Ppicketar oplakd mive and to emrpentd dpro.

Ma mv epappoy g ev Loye apyig n Awiknon g etoupiag £xer AaPer vwoym g ) mpdheon g va
Sunpiicer m) Asrrovpyia ™mg etatpiog ko Ty tavoTITe Ko npdBeon Tov petdyov g va otpiker pe kabe
TPOTO ™ Aerwovpyia ™G Yt SrdoTnpe TV ETdpEVOY 12 VeV,

2.3 Badon emuérpnong
Ot ypnpartootkovopkég kataotioels £xovy cuvtaydei Baoet G PG TOL WTOPIKOL KOGTOUE,.
2.4 Aeairovpyiné véuioua

To Aerwovpyké vomopa mg Etapeiag eivan to Evpd. Ot APMHatooikovopukég Kataotdoels T Etaipeiog
rapovailoviar oe Evpd, eKtog av avapépetat Supopetikd OTIS EMPEPOVG CNUEIDOEIG.

2.5 Xpiion extiprjoemv kar mapadoymv

H ovvtaln tov owovopkdv katactdoemy oopeove pe ta AJLX.A. anorei 1) SEVEPYEWL EKTICEMV Koil
viobEmon mapadoydv and ™ Awiknon, ot onoieg Sovavat va exnpedcovy ™y EQUPHOYT] TOV AOYIOTIKGOV
apy@OVv Kou te AoyloTikd vrdhouta Tov mEPIOVGIEKGY oTONEIDY Kat vroypedoewv, kabhg eriong Kt ta
mocd twv e60dov kat eE6dwv. Ta mpaypatikd amoteléopate eviéyeTal va JPEPOLY MO TIG AVOTEP®
EKTIOELS.

O extymoeig ka ot oyetikég vrobéoerg enaveletdlovian ot TaKTd XPOVIKG Swothpate. Amoxhiseg tov
AOYIGTIKGOV exTioEOY avayvapilovtar Ty nepiodo katd mv onoia emaveetalovton £pOGOV apopovv
povo v Tpéxovoa mepiodo 1 av aopody Kat Tig peAloviikég mepdSoug, ot amokAioglg empedlovy mv
TPéYOVoa Kat peAlovTikég Tepodoug,

[Mnpogopisg ywr Tig onpovtikée amo@hosig Kat EKTYGEG TG AOTKNONG Yt TV EQUPHOYY TV
OTIKGV 0pYOY TEPRapBAVOVTAL 6TIS TUPUKATOD CUEIDOEG:

Inpeimon 19 - Extipmon yw tig mpoBréyeis yia evdeyopeveg VIOYPEDTELS



3. Impoavrikég AoyIoTIKES apyéc

Ot hoyiotikég apyég mov avapépovtar Tapakdte Exovv eQapproctei jie cuvénew yia OAec TIC YPROEC oV
AVAPEPOVTOL GE BVTEG TIG YPNHATOOTKOVOUIKES KATAGTAGELS.

3.1 Avia meproveiaxd croiycio
Aoywopika mpoypappata

Ot Gdeieg Aoyopikod amoTpdVIAL oT0 KOGTOG KTHOEMG MEIOV GUGCOPEVHEVES anocféoelg, ueiov
omoWdHTOTE GLGCWPEVREVY amopeimaon. Or anooPéoeig Sevepyodviar pe Paon ™ otabepi pébodo oto
duompo ™ opélmg Long Toug, N onoia kupaivetat 3,3 xpévia.

Aumaveg IOV arEToHVTAL I TV AVATTOEN Kot GUVTIPNGT TOL Aoyiopkol avayvapilovra mg £0da oty
Katdotaon Anoteleopdtov 610 £10G OV TPOKVITOUV.

3.2 Eveduara mayia

Ta axivira (ktipu) ypnoyonoodvrar andé v Etopeia site yu Tig Aswrovpyikée epyaocisg eite a0
dountikovg okomots. Ta evobpate meplovclokd otoyein arotipdviar oty i KTijong peiov tig
copevpéveg amooPéoers. H afia kmiong nepthapfdver damdveg mov cuvdtoviar dpeca pe TV ardKTot
TOVG.

Ta owoéneda dev amosPévovtar. Ta vedrowta evobpata nepoVCIIKE oToyEin anocPévoviar pe Paon )
pébodo g otabepiig andoPeong katd ™ Sidpkein g avapevopevs oeéAymg Long Toug, mov £xet oG
egiG:

Eidog mayiov otoyeiov ApBpig eTdv ogihpng Lo
Kripua 10

Metagpopwd péoa 7

‘Emma ko Aowdg e&onhopdg 4-5

O «Bektiboeig oe axivita tpitavy  amocPévovial 6To pKpoTepo xpovikd Siomua petadd e OEANG
g g Pehtimong kar g Sdpkeig picBumong tov wobopévou axwvirov,

H ogéhym Lol tov nepovoaxkdv otoyeiov emavebetdletan kot avampooapudletal epdoov kpiverat
aveyKaio Katd Ty nuepopnvia HVTAENS TMV OIKOVOUIKOV KATUOTAGEWDY.

Ta evodpara meprovowxd otoyeia e&eralovran dmote avtd anareiton yie Toxdv amopeiowon. H Aoyioti

agict TOV EVEOUATOL GTOYEIOV PEWDVETAL OTO AVOKTHGYO MOGH, OV TEPITTOON IOV 1) AoyloTiky) atia
eivar peyodvrepn. To avaxtioyo moad vositar og to peyakidtepo petald g sbroyng aéiog (peiov ta



£C0da MOANGNG) TOV MEPOVGIAKOD GTOYEIOL Kat m¢ napovowsg adiog tav pehhovikdv  kabopdv
TAPEWKAOV podV 1oV TpoPitreTar 6t fo, UMOPEPEL TO TEPLOVCIAKD GTOYED KaTd TN XP1)oN) TOV.

Ta képdn N Enpieg katd v dAnoN vroroyilovrat GUYKpivOVTag To Tipnpa ThAnong pe v avandoPeot
Aoyotua agia kot aveyvopilovia oto QTOTEAECHATA YPTICEWDE.

3.3 Arnainjoerc

O amoumoeg and meddreg kot ot howrég UTQUTHGEL EMOKOMOVVTAL 6¢ KiBe Mepiodo GOVTaLng OIKOVOUIKGY
KUTACTAGEDY TPOKEWEVOL Vo Sramotabel av vrdpyovy evleiZels i amopsinon. Av vrdpyovv Tétotsg
evdeileg, tote Tpoodiopiletar o AVOKTIGIHO TOGE TG aaitong.

Amopeimon g a&iug v araticeny TpaypaTotosital dTay N Aoyt aie avtdv vrepPaivel To Tood
mg avakticiung agiog touc.

3.4 Tausiard drabéciua ka 1ocodovvaua

Iy kamyopia avti tepapPavovear to ypnpoTikd dwbéoa oto tapeio, o1 katabéoelg ot Tphimeleg xat
ot PpogumpdBecpeg emevdioelg mov Afyouv evidg POV VOV and v npepopnvia coviaing tov
OIKOVOUIKDV KATUOTAGEDY.,

3.5 Meroyko kepdiaio

To petoyé kepdiaro amoteheitar amd Kowéc OVOpACTIKEG METOXES Ko epgaviletar oy kabapy Ofom.
Ta dpeca oxetilopeva pe mv adEnon tov petoykod keaiaiov g Erapeiog §£0da kot peidvouy 166moca
Ta B ke,

Ta pepiopata avayvepilovrar oav vroypénon omy nepiodo mov Exovv eykpifei amd tovg petdyove.
3.6 Mapoyéc npog to npocwnixé
(@) Tpoypéppata kabopiopivay elopopby

Ta mpoypappata kaBopiopévev ewwpopdv sivar TpOypappate yie ™y mepiodo petd ™ Aqén
epyasiog tov  vraAkiiov Kotd To omoio 1 Etapeia mhnpdver éva kabopiopévo moo6 os éva Tpito
VOIKO  mpéowno ywpis @Ay vroxpéwon. To dedovhevpévo kéoTOg TV TPOYpappdTEY
kefopiopévav elopopdv kataympeitat og £€080 oV mEPi0do MOV UPOPd.

(B)  TMpoypappata kabopiopévay TUPOYOV

H vroypémon ya ta mpoypéppara xadopiopévov Tapoydv eivar 1 mapovoa afic g peldovruic
MOPOYIG Y1 TIG VIMPEGIES OV TPOTPEPANKaAY oTNY TPEYOVGO 1) TPONYODHEVES TEPIOBOVG, peiov Ty
ebhoym alia Tov mEpovclakdy oTotEiny Tou TPOYPAPPUATOS,

O vrokoyopés g kabopiopévng mapoyic yivetar emoing and aveEdpmro avakoyom) pe m
xpiion g pebédov g mpoPePAnpévie moToTKNC povadog (“projected unit credit method™).

Ot petaforég mov mpoxdmTovy oty VIOYPEDST] Y1t T TPOYpappaTe Kabopiopévay TUPOYDV, TOL
anoteAodvtarl Kvping amd T avaloyoTikd KEPSM kou Cnpieg, katoywpodvrar dpeca omy
Kardotaon Zvvolod Ewodipotoc. To emrdxio TPOECOPANONG MOV YpNGIHOTOIEiTAL aPopd
Evponraikd opdloya yapuniod mototkod xvdvvov “I Boxx AA-rated Euro corporate bond
10+year”. Toxot ko dhha £Eoda mov oyetilovron HE Ta TPOYphppata kabopropivey mapoymy
avayvopifovral ota anoteAéopata.

Orav ot mapoyég evig mpoypappatog petaPindody 1| 10 TPOYpappa cvppikvebel, 1) petafodn mov
oUVBEETAL pie TO KOGTOG POl peaiag 1 To KEpdog / {nud amé v ovppikveon tov KaToympeitat
apeca ote amotedéopata. H Etaipeia avayvopiter képdn kot nuég and v taktomoinon evic
TPOYPappaTog dtay auth Tpaypatoromdei.



H Erawpeia dev avayvapiler otig Xpnpatoocovopés Kataotioeig OYETIKT) VROYPEOON Kabdg dev
AMACYOAEL LOVIHLO TPOGOTIKG.

3.7 Hpopiéyeig

TpoPiéyerg avayvopilovrat 6tav n Etoupeia éxel mapovosg vopukéc 1 TEKPOUPOUEVEG VIOYXPEDGEL MG
anotéreopa naperfoviov yeyovotav, eivan mbavi n exkabipion Tovg pEcw ekpodv TOPMV Kot 1) EKTIHNON
00 akpifods mocol TG vEoXpéwmaolg pmopei va mpoypatomomBei pe afomotia. O npoPréyerg
EMOKOTOVVTAL KATd ™V nuepopnvia ovvradng kabe wokoyopod kat TPOCUPUOLOVTAL TPOKEWEVOD Vit
avravakiody vy mapodon agie ™ Samavig mov avapévetar va amoutnOed yw ™ Sevbémon g
vmoxpémong. Ot evdeydpeveg vroypedoelg dev avayvapilovial oTig yp1HATOOIKOVOUIKES KATUOTACELG
aALd yvootomowbvtal, ektog av 1 mbavéTnTa expoilg TOpmY Eivat eMiypotn. Ot evdexdpeves anaitioeig
dev avoyvopiloviar TG ¥pNHATOOIKOVOUIKES Kataotdoely ahld yvwotomowiviar epdoov 1 eicpon
OIKOVOUIK®Y OQeADY givar mbavi|.

3.8 MicOwoeic
@) Aewovpyég MicBhoeig

H Etaipeia cvppetéyer oe dewovpyés puobboeig 6mov o expiodotic Swtnpei onpavtikd pépog and
TOVg KvdHVOVg Kat To. 0QEAN oV amoppéovy amd T expcHopéva neprovotakd oroyeio. Ta £5oda
TV AEITOVPYIKGOY IoBDoEMY KATaX®pOuVTHL OTHY KOToTao ATOTEAECHATMV XPTIONG, He T oTabepi)
nEBodo, xad’ 6An ™) dudpketa ™ picBoonc.

B) Xpnpatodotikég psOhoeig

H Erawpeio ovppetéyer oe ypnpartodotikég pobboe, ooppoave pe tig onoies petaPBaloviar oe
OVTIY 0VO1AOTIKG GAOL 01 KivEuVOL Kot Ta. OQEA TTOV AMOPPEOVY GTtd T expobopéve TeprovGIKd
oToyEia.

Ot ypnparodotikég pcbboelg avayvopiloviar om yapmAdtepn alin petald me evAoyng aéiag tmv
HoBopEvev Tepovclakdy ototeiny kat g napodoag ating Tov eEAdyoToOVY ebopaty.

Ta woboptva neprovolakd otoygia amooPévoviar oto pkpdtepo Srdomnue petako ™mg dldpkelog g
picBoong kaw mg oeédymg Long extos kat av eivar oxedov oiyovpo 6t n Etapeia Oa QMOKTIOEL TV
wiokmoia tov mayiov oty AMén mg picboone. Av i picbooy peTapEPEL TV W1oKTNGia TV Tayiov oty

Mign mg picBwong M av mepiéxer Sikaiopa ayops oe pewwpévy Ty, 1 tepiodog anoofeong eivar oty
o@EAyum Lo Tov rtayiov.

Ta webbpara Swyopiloviar 6to m066 MOV Agopd MV anomdnpop E6dwmv APNHaTOSOTHONG KO THY
amomAnpeun Tov Kepuiaiov. O Swywpiopds yiverar Gote vo emTuyyavetal évag otabepds cvvtedeoTic
amominpopis. H amominpoui e£68wv ypnpotodomeng HETAQEPETAL OTY KATAGTAOT OMOTEAEGUATOY
xPiiong.

3.9 ‘Ecoda

HMapoyij vanpeoicv: Ta écodo and mapoyy vIMpeodY avayvopiloviat ™mv mepiodo mov mapéyovrar ot
vmpecieg, pe Paon 10 otddo ohoxkkipwong e TapsyOUEVIG VIPETIUG OE oYEoN HE TO GOVOAO TWV
TOPEYOPEVDV VTTT|PECLDV.

3.10 Dopoc ercodijuarog

O @dpog ercodnpatog ote anotedécpata ypHong aroteleital and to Popo G TPEYOVOUS YPHONG KUL ad
tov avafailépevo gopo. O edpog e1wodiparog avayvmpileton ota AMOTEAECPATO YPTIONG EKTOC KOt oV



oyetiletar pe otoyeia mov avayvepiloviar ancvBeiog oty kubap Béon omdte xat avayvopiletar oy
kaBapi Bon.

O @bpog ™G TpéYOVSUS YpTIONG EivaL M avapEVOpEVY Poporoy] amaitnon emi TOL PoOpoloyNTEOL
EICOBNUATOG,  YPNCHOTOIDVTNG  TODG  IGYVOVIES  POPOAOYIKOVG OUVTEAEGTEG  Kau  omowdfimote
AVATPOCAPHOYT) TOL 0POPE POPOLOYIKT VIOYPEMST) TAPEABOVGOV YPHGEMV.

O avafaiiopevog pépog vroroyiletar pe ™ pébodo tov 1okoyiopod, Baoet Twv TPOCOPIVOY SPOPHY Ot
OToiEG TPOKVTTOVV PeTalD TG A0YIoTIKTG aEing TOV TEPIOVCIAKGY GTOYEIDY KAt TOV VIOYPEDTEDY IOV
EPapPAvovon OTIg XPIIATOOIKOVOMIKEG KATOGTAGELS KaL TS POPOAYIKTS aEitg Tov amodidetat o8 autd
copeovae e ™ @oporoywr] vopoBesic. T Tig axérovBeg mpocmpivég dwgpopég dev vmoloyileran
avaBaridpevog ppog: vaepatio mov mpokdmTEL and ebayopéc mov dev exminTEl Yl POPOLOYIKODG GKOTOVG,
1| CGPXIKT] AVOYVOPIOT TEPIOVCIAKOY GTOLEIY 1) VIoYPE@CE®Y MOV Sev emTPedlovy tite To AoyoTikd site
0 POPOLOYIKG KEPST Kat SPOPEG GHETILOPEVES P EMEVOVGEG OE BuyaTpIKEG oV EKTOGT OV GVTEG dev
fa aveotpupodv oto Gueso péddov. Ta tov npocSopiopd g avafaliopevng @opoioying
xproonodvtar ou Beomopévol gopohoykoi cuvieheotée 1| ot popoloyikoi OVVTEAEGTEG OV EXOVV
Beomotel kard v muepopmvie ovvrang Tov woAoyIoHOD Kat Exouv eQuppoy ot petayevécTtepn
NUEPOpNViQ.

AvaPairopevn gopoioyi anaimon avayvopileta pévo ot mepintmon mov sivar mOavoy Ta peAlovrika
poporoyntéa KEPSN Vo givar EMUPKI] Y1 TO CUPYMPIOUO TV npocwpvdy dwpopdv. H avafariopevn
POpOALOYIKT| aaiTNON PEWDVETOL OE MEPINTOOT OV Eivan TOAVOY v pnv mpayporonombei To poporoyikd
O6perog.

3.11 Xpyuarooikovouikd écoda kai éEoda

Ta ypnpatookovopkd £coda kar £Eoda amotedobvial Kupimg:
» "Ecoda and toxovg
» "E€oda amd toKoug
» ‘Ecoda and pepiopata

3.12 Néa mpérona rwv Aiebvav lpotinmv Xpyuarooikovoukic Avapopdc

Ot hoyrotikég moAmikég mov mapatifevion mapakitm EXOVV EQAPHOCTEL e CUVEREW GE OAeg TIg MEPLOdONg
mov Tapovetilovion oe avtég Tig Xprpatoowovopikés Katastdoeic,

H Etapia epappoler pe covénewn tig Aoyiotikég apyés Y 6heg Tic mepiddovg mov Tapovotdlovral ot
APNHATOOKOVOJIKES  Kataothoels, pe sfuipeon TV epappoyl tov vEmv Tpotinmy, TPOMONOU|CEDV
TPOTHMV KAt SIEPUNVELDY IOV AVAPEPOVTAL TAPAKAT®, 1] EPUPHOYT TOV omoiov sfvat VIOYPEDTIKY YT TIG
ETOIEG YPHATOOIKOVOUIKES KUTAOTAGELS Tov EEKVODY TV 1] petd Ty | lavovapiov 2017 kot dev eiyav
ETMIBPUOT) OTIG YPNHATOOIKOVOPIKEG KATAGTATEL TG Eraipiag:

Tpormonoinen AAIl 12 “Avayvapioy avefailopevov POPOAOYIKAY  anAITIGEOV G pn
npaypatoromBeioes Gnuic”. (epappudletar oTig ETHOES AOYIGTIKES nePIOO0VG OV EEKWVOOV TV 1| petd
mv 1 lavovapiov 2017): H tpororoinem Swevkpviler tov Aoyiotiké yepiopd OYETIKG pHE TNV avayvOpLom
avafodAOpevoy QoporoykdV ammtioEny o8 wn mpaypatomomBeices (b mov Exovv mpokdyel and
davewn mov emperphvron oy edhoyn akia.

Tpomonoinen AAII 7 (I'vootoroujseis) (spuppdletan OTIG ETNO1EG AOYIGTIKEG TEPIOBOVG IOV EEKIVODY
™y 1 pet@ my 1 lavovapiov 2017). H tporonoinon ewshyet VOYPEMTIKEG YVOOGTOMOWOELS TOV TUPEYOLY
) SuvaTOTNTE OTOUG XPOTEG TV OIKOVOMIKAOV KOTOGTAGEMY Vit afoloyioovy TG petaforis tav
VIOYPEDGEMY TOL TPOEPXOVTAL UM YPNPaTOdOTIKES SpacTnpioThTee.



Emioieg fehnidoeig o ATIXA 2014 (Kikhog 2014-2016) H tpormonoinom meptypaget Puoikéc arhayéc oe
ovykexpiéva ATIXA. H tporomoinom Sev éxet vioBemBei axdpm and mv E.E.

AIIXA 12 “T'vootonoinon cvppetopic os dhieg OLKOVOMIKES OvToTTES” (EQuppileTar oTig eTijoneg
hoyreTikés meprodovg mov Eekivodv Ty N pera v 1 lIavovapiov 2017). H Tpomonoinon mapExel
SIEVKPIVIOELG OYETIKG pE TO 6TL M) VIOYPEDCT] Y1 TAPOYH TV yv@otomonjoemy Tov AITXA 12 £xet
EPUPHOYT| GE CUUUETOYT) GE OVIOTNTES OV EYEL katiyoprorombei og Swakpatodpevn mpog wHAnom.

Néa Ipétona kar diepunveieg

Ta axdhovba mpétume ko Tpomomorioelg mpotimmy dev éxovv 1efel axdpa oe wyd ka1 dev Exouv
viofembei mpdéwpa and my Erapic. H Awiknon extipd étt ta axdlovba npétuma evOEXETAL VoL £XOUV
EMOPaCT) 6TV oovopiky) Béon kat Tig emddoels mg etapiog . H Erawpia dev propei va extyiioet tig
EMITOOELS TOV VEOV TPOTHTMV GTIG YPTHUTOOTKOVOLIKES kataotdoelg kabdg dev éxet oproTikomomcet GAeg
5 Aentopépeteg agloddynog toug.

AIIXA 15 “Ecoda andé coppéraia pe mehires” (epappoletar onig etiioieg AoyioTikég meprddoue mov
gexwvoiv petd@ v In lavovapiov 2018): To npéTomo avrikabiotd to AAIT 11 «Kataoksvaotikd
ZopPorawa», 10 AAIl 18 «Ecoda», v EAAITXA 13 «ITpoypéppata EmPpafevong Mehatdvy, my
EAAIIXA 15 «Zvppovieg v v Kataokevi Akwvitavy, mv EAATIXA 18 «MetaPifdseig Meprovoaxév
Zroyeiov and Meddre» xar to SIC-31 «Ecoda — Tuvadhayég Aviahhayiig mov epEpIEXOLY SONIGTIKEG
vimpesiegy. [poodopiler mote kat ndg e etaipio tov akohovlei ta AITXA Oo avayvepilet ta f608a evid
amouel amd auTéG TIC ovrdTnreg Vo TAPENOVY OTOUG XPOTEG TV OWKOVOUIKOV KOTUGTAGEMY T0
EVIIHEPOTIKEG, cuVaQeis yvmotomomjoew. To mpdTumo napéyel Eva eviaio vmoderypa mévie Prudrav,
Paciopévo oe apyég mov Ba epapudletan oe dha Ta ovpfhana pe tovg merdreg. H Etatpeio Oa vioBetiost
10 VEO poTURO amd v I lavovapiov 2018 Zpnoyonowdvtag ty péBodo mpocappoyis Twv avorytdv
vrroAoinmv (modified retrospective approach) mov onpaivel 6t1 M copevtiky extdpacn Oa QVayVOPIOTEL 6TO
amotéAeopa e1g véov mg Ing lavovapiov 2018 kot ta cuykpictpa dev o avamposappostoiv. Avapopikd
pe mv aordymon yut 1o avrikturo tov AITXA 15, 1 Etawpio TPAYPATOTOINGE avaAvon TG enidpacn and
TV EQUPROYT TOL VEOL TPOTHIOV KOl EVIOMICTHKAY aoTHOVTEG SWPOPES UG TIS TPEXOVOES AoyloTiKég
moMTikés. Qg e TOUTOV, TO Kovovplo mpdTUTO Sev avapévetar va EXEL ONUAVTIKG avTiKTVTO OTIg
XPNHATOOKOVORIKES Kataotdoelg g Etapiog xatd myv EQuppoYN TOV.

ATIXA 9 “ Xpnpatroowkovopikd péoa” (spapuoletar OTIG ETIOIEG AOYI0TIKEG MePLOovg mov Eekvody Ty
0 peté my In lavovapiov 2018): To [pétomo awtd mpokewar vo avtikotaotioer AAIT 39
Xpnpazooikovouka Zrorysia: Avayvapion kai Empétpnon ko avagépetar oty takvépnon, empéTpnon,
UTOUVAYVAPION  TOV  XPNHATOOIKOVOIKDV — TEPOVCIAKGOV CTOYEIOV KOl YPIUATOOIKOVOUKOY
VTOYPEDCEDY, KAl EIGAYEL VEOUG KAVOVES Yot TV AOYIoTIKT avriotabpuong kai véo povrélo amopsimong yu
oL PNHATOOKOVOpIKG oTOElR Tov evepyntikod. H Etapeio amopdoise va viobemioer to ATIXIT 9 v |
lavovapiov 2018 pe g mpoxtikég Adoelg mov emrpénoviar and 1o mpoéTumo. Ooov agopd 1o povtélo
UMOUEIDGTG TO 0Nt ammTel ™V avayvdpion tpoPréyeny amopeinong Pacilopeveg oe mpocdokdpeveg
mototkés (npuég (expected credit losses — ECL), 1 Etatpia mpayparonoinee avihvon mg enidpaon and
TV EQPUPHOYT TOV VEOL TPOTHNOV KoL EVIOTIGTIKAV AoNHAVIES SWPOPES OMO TIG TPEYOVOES AOYIOTIKEG
mohtikés. Qg ek TOUTOV, TO Kawouplo TpdTVTO Sev OVAUEVETOL VO E)EL OTUOVTIKG OVTIKTUTO OTIC
XPMHATOOKOVOpIKES KataoTdoelg g Etaupiag katd mv egap HOYT TOV.

Ocov apoph oy kardraln ka empétpnon tov XPNHOTOOIKOVOIKGY CTOWEIDOV 1) EQUPHOYH TOL VEOL
TPOTHIOL BeV AVAPEVETAL VO EXEL OIUOVTIKG AVTIKTUTO. Eniong dev vmapyer avtiktomog om Aoyiotiks
avripethmion mg Evapeiag yut ypnpatoowovopikd otovysia tov Tt TiKov.

AIIXA 2 (Tpomomoinen) “TaEwoépnen ka EMPETPNOT ovvallaydv mov agopody mapoyxic mov
elapravrar and v ofia TOV peToydv” (epappoletar otig etficieg hoyiotikég meprodovg mov Eekvody
™mv 1 petd v 1 lavovapiov 2018): H tpomonoino MAPEYEL BIEVKPWNOEIS OYETIKG. e T Bio EMUETPNONG
0oV apopd mapoys mov eEaprdvrar and v alia Tov petoydv ko Swkavovilovtar oe pETPNTA Kat To



AOYIOTIKG XEIPIOHO GYETIKG IE TPOTOMOGELS GE GPOVS OV petafdilovy pio mapoyn mov Swkavoviletar
O€ PETPNTA 1) GE TapOYT) MOV SWKAVOVILETOL GE CUIPETOYIKOG tithovg. H tpomomoinomn dev éxer vioBetnBei
axopn ano mv E.E.

ATIXA 4 (Tpononoinen) “Egappoyi AITXA 9 Xpnpatoowkovopkd péca oto AIIXA 4 Acgaliotiipia
ovppélma”. (B eguppdletar yia Tig Aoywiké mepddoug mov Eekvoby amd mv 1 lavovapiov 2018).
AQopa oe TpomomoMGELg Y1t acPalcTipia cupPome. ko Ba TapEYOVY TV EmhoyT) o€ OAES TIG OVTOTNTES
mov exkdidovy acpalitipwr va avayvopilovy oto Aowd cuvokikd elcodnpota Toydv amokiices mov Bu
TpoKdyoLV A6y ™G spappoyic tov AITXA 9 ko OVOQOPIKA HE TIG OVTOTNTEG OV SPAGTHPIOTOOVVTAL
otov kAado Tev acpalricenv ™y emhoyi yia tpocmpviy ard to ATIXA 9 eig to 2021. H tpomonoinen dev
Exer voBetmBei amd v E.E.

AAIL 40 (Tpomomoinen) “Meragopic emevdvTikdy axvijtav” (epappoletan otig emoieg AoyioTikég
nEP6d0VG MOV Eekvody Ty 1 petd v 1 lavovapiov 2018): H Tpontomoine dievkpviler 61 ywr va emélder
ohhaym o xprion Tov akwitov Oa mpémet v agwhoymbel katd mooo To axivito mAnpei Tov OPIGHO KAl 1
arday propei va texpnpundei. H tporomoinon Sev éxet vioBetn et axdpm and my E.E..

AAII 28 “Eopperoyic oz ovyyeveis kar Kowompotisc” (epappoletan omig emioieg Aoyiotikég mepiddoug
mov Eexwvovv v 1 petd v 1 lavovapiov 2018).H TPOMOTOINON apéxel SEVKPIVIGELS Y TOVG
opyaviopovg Swixeipong enevdiosmv kepalaiov, to aporaic KEQGAMOQ Kat OVIOTHTES MOV EMAEYOLY Vit
EMYLETPOVY CUPNETOYES OE GUYYEVELS 1] kowompakisg o ebhoyn atin péow Tov anotereopdrov. H emhoyn
avti) Ba mpénet va yivetar Eexmpiotd yia kabe ovyyevi 1 Kowonmpogic Katd v apyiki avayvopion).

EAAILXIL 22 “EZovaddayés oc Eévo vomopa war npoxaraforic” (eguppoletar otig etijowg
hoyoTikég mepiddoug mow Eekvodv Ty 1 petd mv | lavovapiov 2018): H Sieppnveia mapéyer kabodipynon
OYETIKG. pE TO TG mpoodopiletar 1) npepopnvia ™ cuvariayig dtay epappdletar 1o TPOHTLTO OV APOPQ
g cuvahayég o Eévo voopa, AAIT 21. H dieppnveio dev xet vioBetnOei axdpn and ™v E.E.

AIIXA 16 “MioBodoers” (epuppdletar onig etioieg Aoyiotikéc mep16doug mov Eekvoiv v 1 petd v |
lavovapiov 2019). To ATIXA 16 avrikadiotd to AATT 17, Exd66nke tov lavovapio tov 2016 kar ckondg
Tov sivan va e§acpakioet 6T piobotég kat expiobotéc Tapéyovy XPAOY) TANPOPOPNOT Y1at TIG GUVIANaYES
mov agopovv pebhoes. To AMXA 16 arausi o pobotic va avayvmpilel meplovoakd otovyein kat
vroypedOEL; i GAeg Tig svpfdoelg picBoong pe dibpkew dve Tov 12 HNVOV, EKTOG KoL @V TO GTOLEiD
sivat pm onpaveikig ogiag,

EAAJLXIL 23 “Metaysipion g afepmémyrac oto @opo zrcodnpatoc” (spuppdlerar otig etioteg
hoyotikég meprddoug mov Eekvody v 1 petd v | lavovapiov 2019): H Seppnveia Sievkpwiler mog ot
poporoyikés afefardomreg mpéner vo petayepiloviar Katd tov VTOAOYIGHS TOV POPOAOYNTEOL KEPSOUC
(poporoywig Cnuing), twv @oporoyikdv Pacewv, Tmv aypnoonointay Qoporoyikdv (nudv, tov
GXPNOCIHOTOMTOV POPOLOYIKDV TIGTAOGEMY 1) POPOAOYIKDOV GUVIEAEGTHV TPV EQUPHOGTOVV O UTULTICELS
tov AAIL 12. H Seppmveia dev £xer vioBetnBei axoun and mv E.E.

AAII 19 (Tponomoinen) «Tponomoinen mpoypapparos, TEPIKOTN 1] SLAKAVOVICPOSH (EQuppoieTan oTig
ETNOIEG Aoy10TIKEG Tepiddovg ov EeKvoly TV 1] petd mv 1 lavovapiov 2019): H tporonoinon kaBopilet
OV TPOTO pe Tov omoio ot ovtéTeg mpémer va mpoodropilovy ta ovvtadiodotikd EEoda dtav AapPdavouvy



xopa arlayés oe cuvtaElodotikd mpoypippaTa xabBopiopévev mapoydv. H tpomomoinom dev éxet
vioBetnBel axdpn and mv E.E.

AAII 28 (Tpomonoinon) «MakponpoOeopeg CUHNETOYES O GVYYeveis kat kowompatiss» (sQuppoletal
OTIG ETNOIEG AOYIOTIKEG MEPIOSOVG MOV EeKvVODV mv 1 petd my | lavovapiov 2019): H tporomoinoy
dwevkpviler 6T o1 etanpeieg mpémel v AoyoTIKOTOODY TIg POKPOTPOBEGHES CUMPETOYES TOVG OE pia
ovyyeVi etaipia 1) kowompagio - ot onoieg dev epappdletan 1 uEROSOS TG kabaprig BEong — pe Baon 1o
ATLX.A. 9. H tpomonoinom dev £xer vioBetnOei axdym and mv E.E.

AITXA 9 (Tpomomonjocis) “Akardpara TPOwPNS anominpouis pe katafory apvnTiKig oG
£509Anons” (epappdletan oTig £To1EG AOYIOTIKEG mepLodovg mov Eexvody Ty 1 petd mv I lavovapiov
2019) O tporomonioeig Tapéyovy otTig etapeies ™ dvvatdémira, epdoov mAnpoldv pia cvykexpyiévy
SuVEKT), Vi ETPETPODY YPNUUTOOKOVOUIKE otoyein pe dikaimpa TpdwPNG amomANpOUNG Kat Katafoin
apynTikng mowng eE6@ANoNG (negative compensation) oto avandoPecto kéotog 1) otV edkoyn atio péon
TV AV GUVOAIKGOV ewcodnpdtov avti oty ebhoyn atio pEow anotedecspdtov. Ot tponononicelg dev
gxovv viobetBei axdpn and my E.E..

AIIXA 17 “Acpalietipia Zoppéraa” (epuppdleton otig ETNG1EG Aoy10TIKéG Tep1dSoug mov Eekvobv Ty
1 peta my 1 lavovapiov 2021). To kawodpyo IMpdromo aviikadiotd to AIIXA 4 o onoio onpooievbnke
0 2004. To AIIXA 17 kabiepdver Tig apyéc ywa TV avayvopior, EmMPETPNON KUl TUpovcioom
acpaloTipwv cupforaiov mov Ppickovrar oto nedio EQAPROYIG TOV TPOTHTOV, KABMG KL TIG GYETIKES
yvactonoioe. To véo mpdromo emhder ta mpoPrfuata OUYKPIOOTNTAG OV gixe Sniovpynocel To
AlIXA 4 xabig amatei 6ho T acpalotipen cupPoiain va AoyioTikomolobvTo pe tpomo ovvemy. To
npéTLTO BEV Exet vioBeTNOEl akdun and v E.E.

Emnjoiec Pednidosic og AITXA 2015 (Kioxhog 2015-2017) Or TPOMOMON|GELS OV TAPATIBEVTAL TOPAKAT®

neptypagovy tig Pacikég ahhayég ot cvykexpyéva ATTXA. Ot Tpomononioelg dev £xovv vioBetnel akdpun
and myv E.E.

AIIXA 3 “Eovevdeoeig emysipiiosnv” O Tpomonomoelg Sievkpwilovy mwg pic ovréTTa EnavapeTpd To
MOCOGTO OV KOTEHE TPONYOLPEVES GE Jriet amd KowoD eheyydpevn dpaompromta 6Tav aroktd Tov EAeyyo
™G emyeipnong avtig.

AIIXA 11 “An6 kovod svpgavies” Ot tpomonotioes disvkpvilovy OGS pio OVTOTNTH SEV ENAVAPETPA TO
MOCOCTO MOV KATEfXE MPONYOLUEVMS OF pict amd Kowod eheyyopevn Spaompdmra dtay amoktd ond
KOWov EAeyyo otV enygipnon auti.

AAII 12 “@6por ercodjparog” Ot tpomornonioels Stevkpvilovy g pia ovrom o AoyoTikomotei GAeg Tig
EMATOOELS GTO POPO ELGOSTNITOG b TANPOHES pEPIOHATMV e Tov ido Tpdmo.

AATI 23 “KéoTtog daveiopon™ Ot tpormonotioeic dievkpivilouv mag pia ovidmra xewpiletar wg pépog tov
yevikod daveispot omoodirote Savelo avaiipbnke ewdikd yo v avantodn evog TEPOVGIAKOD GTOYEIOL
Otay o oToLEio o etvar EToyto yi T ¥priom TV omoia npoopiletar ) T ndAno1 Tov.
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3.13 Zvvaliayéc pe aovoedeuéva uépn

Zoppova pe to AAIT 24, cuvdedepéva pépn yie v Etapeia Bsopodvrar:

@) M pnrpwh g etapeio Teleperformance Hellas kot vopué TPOCONA TC 0TI GUVIGTOOV Y1 TNV
Eraupeia 1} ) pmepua mg:
i) Buyarpikéc etapeiee,
il) xowonpakieg,
iii) ovyyeveig etonpeieg

B) @uowd mpbéowna ta omoix avijkovy ota Paoikd SroumTikd oTEAEXN Ko OTEVA GLYYEVIKG TPOGHTN
avtdv. Ta Baowkd Sroumikd otehéym anotedovvron ard Gha To PEAT Tov AtorknTikod ZupPoviiov g
Etupeiag evd g otevi ovyyeviké tovg mpdomna Bewpodvrar ot abluyor kabig kar ot cuyyeveic o
PaBpod avrdv kat ta efaprdpeva piin avtdv Kot oV ovliyay TOUG.

Emuhéov, n Etawpeia yvootomowli cvvaddlayée kot VQOTapEVE VIOAOW PE ETAIPIES, OTIG OMOiES Ta
aVOTEP® TPOCOME ACKOUV EALyyo 1 amd Kowob éheyyo. Ewdwdtepa 1 ev Adym yvwotomoinon agopd
CUUPETOXES TV AVAOTEP® TPOCHTOV OE ETAIPIES JIE TOGOGTH avatepo tov 20%.

3.14 Extyajoerg, kprojpia Afjyeog aropdosmy

H etapeio, oto mhaiow eguppoyic tav Aoywotikdv g opYOV Kar ™G oOVTAENG OKOVOUIKGV
Kataotdoemv ooppuva pe ta AJLX.A, Sievepyei extyioe kat napadoyésg mov emnpedlovy To Hyog Twv
avayvopiobivioy eaddov, eE6dwv Kkt otoyeinv evepyntikod vroxpedoeov. H dievépyewn extipnceny
Kot Tapadoydv amotedei avomdomacTo pEPOG ™G avayvopong AoywoTikdv peyebdv mov  kvpiog
oxetiCovran pe ta Kt

— ZNEG AMOPEIMOTG YPNHATOOIKOVOLIKGY HEGHV

— ATOUEIDON PN YPNHATOOKOVOUIKOV GTOYEIDY EVEPYNTIKOD
— Dbpog ercodfparog

— [poPAéyerg kar evdexdpeves vroypedoeig

H Erapeia, yio ™ odviaén tov owovopkdv xatastiosmy g 31.12.2017, Paciomke omv apyi ™g
CUVEYIONG TNG EMYEPNHATIKNG SpacTpoTrog.



4. Avia mEpLovelokd otoyEin

Aoywopikd lpoypappare

Agia ktijong

Yroéhowa 1 lavovapiov 2016 57.640
Ynélowra 31 Askepfpiov 2016 57.640
Yrélowa 1 lavovapiov 2017 57.640
Ynéhowra 31 AekepBpiov 2017 57.640
Anocféoei

Yrérowma 1 lavovapiov 2016 (57.039)
Amoaféoeig (600)
Ynolowra 31 AekepPpiov 2016 (57.639)
Ynorowma | lavovapiov 2017 (57.639)
Ynohowra 31 AekepPpiov 2017 (57.639)

AvarndcPeoty aia

Ynérowa 1 lavovapiov 2016 601
Ynréiowma 31 AexepPpiov 2016 1
Yrorowa 1 lavovapiov 2017 1
Yrolowma 31 Aexepfpiov 2017 1



5. Evoopota maywa

Atia kmijong
Ynohoura 1 Iavovapiov 2016
Ynohowra 31 AekepBpiov 2016

Yrohowma 1 lavovapiov 2017
Ynéhowra 31 AekepuPpiov 2017

Anooféacig

Ynrohowma 1 lavovapiov 2016
Anocfécelg

Ynéhowra 31 AskepBpiov 2016

Yrorowra 1 lavovapion 2017
AnooPioeig
Ynohowra 31 AskepBpiov 2017

Avardofeot alia
Ynéhowma 1 Iavovapiov 2016
Ynohowa 31 AexepPpiov 2016

Yrohowma 1 Tavovapiov 2017
Ynorowo 31 AekepPBpiov 2017

Kripia Mnyavipara Meragopikd  "Emimda ka Zovohlo
péoca howmbeg
eEomhiopig

3.815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
3.815 7.024 20.341 142.600 173.780
(3.815) (7.024) (14.474) (142.034) (167.347)
- - (1.280) (438) (1.718)
(3.815) (7.024) (15.754) (142.472) (169.065)
(3.815) (7.024) (15.754) (142.472) (169.065)
- - (1.280) (127) (1.407)
(3.815) (7.024) (17.034) (142.599) (170.473)
. z 3.867 366 6.433
5 - 4.587 128 4.715
: : _4.587 128 4.715
2 - 3.306 1 3.307

Agv vreapyovy Bapn exi av ktipiov kat tov eEomhiopod.



6. Epmopikéc anartioeig

2017 2016
IMehdreg 994 994
Amoumioeig and ovvdedepsva pépn 65.920 236.061
66.914 237.055

7.  Aowég amartioeig
017 2016
Tpéyovoeg poporoyikéc ammrioelg 30.027 47.273
‘E€odu emopévav ypHicemy 2.456 2.890
32.483 50.163

Ov péyovoeg popoloywkés anarioelg agopody mpoxataPorfi @épov ewwodfjpatog Evpd 11.799
Xpewotiké ®IIA Evpd 18.224 ko pbpo tékav Evpd 4.

8.  Tapzwka Swdécipo kar 1wodvvapa

2017 2016

Tapeio 559 558
Katabéoeig 6yeng kot mpobespiog 11.855 56.421
12.414 56.979

Ta Swbéopa mov Ppiokovial otig TPAMELES ECOTEPIKOD VIGKEIVTAL OTO MEPOPIGHD TNG KIVIONG

KePaAaiov,

9. Metopikd kepalaro

Zug 31 Aexepfpiov 2017 1o petoyikd kepdhaio g Etapsiog avépyetan o Evpd 162.000,00 aroteleiton
and 54.000 peroyés, pe ovopaotiky aic Evpd 3 (1pia) avi petox.



10. AmoBzpatika

2017 2016
Taxtikéd anobeputikd 26.026 26.026
26.026 26.026

Loppovae pe to apbpo 44 tov K.N. 2190/1920, n Etoupeia eivoar vroypeopévn va napaxpatei and ta
Kkabapd AoywoTikd g kKEPS eMdyIoT0 TOGOOTH 5% eToing WG TaKTIKG anoBepatikd. H nopakpdron
mAVEL VO EVOL DTOXPEMTIKY) OTAV TO GUVOAO TOV TOKTIKOD anoBepatikod vrepPei 10 ev tpito ToOL
xatafeAnuévon petoyikod keparaion. To umofepaticd avtd To omoio sivan QOPOAOYNUEVO dev uropel va
davepnBei xad’ 6An ™ dudpkew Lofg g Etaipeiog kot mpoopiletar yia v kdAoym toxdv ypenotikod
vroAoimoV TV Aoyapaspol kepdhv Kat by eig véov.

11. IIpopnBevtig KoL VIOYPEDGELS 68 PHPOVS

2017 2016
[popnBevtég 15.032 114.453
Yroypedoeig and 9opovg - TéAn - 14.868
15.032 129.321

12.  Aowtég vroypemosig
2017 2016
"E€oda ypiioeng Sovisvpéva 12.925 12.829
[hotwtég didpopor 585 1.100
13.510 13.929

13. "Ecoda

2017 2016
Ympeoieg vrootipiéng neiatdv 126.147 884.028
126.147 884.028




14. Tevika Avowntika 'Eoda

2017 2016
ApoBég ko £oda Tpitav 22.673 37.850
Awabpato adeiog 2.640 12.900
‘E€oda drounrikiig vrootipiing 1.557 10.320
Evoixux 11.914 11.914
Tniemkowwvieg 4.796 3.845
Dopor - TéAN 3.552 7.521
Aowd £Eoda 10.491 14.153
57.623 98.503

15.  Apoipéc ko ££0da mTposwmikod
2017 016
Misboi kar nuepopicto 171.320 699.980
Hapoyés os epyaldpevoug 14.528 57.054
185.848 757.054

To anacyorodpevo mpocemké g Etapeiog katd 1o 2017 frav £ oloxkAfjpov evoikwlopevo and
eTa1peieg Tposwpug anacydinons. H Etapeia dev anaoydinoe pévipo TPOCHOTIKO.

O péoog 6pog Tov apiBpod Tov amaoyorodpevov Tposwmkon to 2017 fray 8 Gropa ( 2016 : 66 Gropa).

16. Xpnparoowkovopukd £60da. - ££0da

[
—
~3
L
=]
—
=

"Ecoda and toxovg 13 23
Torot kar cvvaen £Eoda (162) (267)
(149) (244)




17. ®6pog ercodnpatog

2017 016
Tpéxwv pdpog - (11.803)
- (11.803)

Tpéymv @opog

O ovvtedeoti popov e1GodMpatog yia ) gpiion mov Afjyet v 31 AexepPpiov 2017 avépystar oe 29%
(2016: 29%).

H dihmon popoioyiag ewcodipatog vroPéiietar o ethow Baon alrd ta amoteréopata mov dnibdvoviar
Bempodvtar mpocwpivi £ng Gtov or popodoyikig apyés eAéyEovy To. Ppiria xen otoyeia e Eroupeiog kan
exd00ei ) teluc) ExBeon eAéyyov.

H svppavia tov epappoctéon goporoykod cuvtekeots :

2017 2016
Képdn / (Znpicg) mpo pépov (119.085) 23.344
Dopog voroyILOPEVOS e TOVG 1YdoVTES
Poporoyikoig cuvtedeotéc 29% 29% - 29% 6.770
Mn exneotéa E&oda - 21,56% 5.033
Lovoro @dpov e1o0dijparos xpions - 11.803
Egappootiog poporoyikig suvreleotig - 50.56%

18. Zovadhayég pe ovvdedspéva pépn

O xupiétepeg cuvariayés g Eraipeiag pe ovvdedepsvo pépn xard g xpioelg 2017 xar 2016 xat ot
AVTIOTOYES OMUTIOEIS Kl LIOYPEOGES Katd v 31 AexepPpiov 2017 kar 2016 avaddovrar g
aKoA0vBmG:



31/12/2017 31/12/2016
Ayopis vanpecrov
Ympeoia 800 Teleperformance A.E.TLY. 78.620 86.064
Aowd ouvdedepéva pépn 1.321 12.900
79.941 98.964
Heljoeig vipecidy
Ympeoia 800 Teleperformance A.E.ILY. 126.147 884.028
126.147 884.028
Yrohowra téhovg ypriong
31/12/2017 31/12/2016
Arartijoeig amd cuvdedepiva pépn:
Ympeoia 800 Teleperformance A.EILY. 64.601 236.061
Aowa cuvdedepéva pépn 1.319 -
65.920 236.061

To howrd ouvdedepéva pépn apopody ta TOPAKATO:
» Teleperformance Europe Middle East and Africa
» Teleperformance SE

19.  Evdeyopeveg voypedoseis ko deopsiosig

19.1 Aikactikéc vroOéoerc

Kazrd mv nuepopnvia wwokoyiopod dev vmipyay EXKPEREIS SikaoTIKEG VIOBESEIS KaTd TG EToupeiag.
19.2 Dopoioyixa Oéuare

H Etapeia éxer meparbost péypr ™ yprion tov 2009. O xpioeig 2010-2011 Bempodvran mapaypapdpsve.
I 7ig xprioerg 2012-2014 1 Eraupeio dev éxer eheyyBei and TS popohoykég apyég kat dev Exel exdobel
ETNO10 POPOLOYIKG TGTOMOMTIKG 0td Opkatovg Ereyxtés Aoyiotés, ovvende yw g APNOES QTEG
mapapEvel avédeykty g@opoloyikd. Ta T ypioeic 2015-2016 Exer exdobel emiolo @opodoykd
moTomomTIKG 06 Tovg Opkwtotg Ereyktés Aoywotéc. MNa mv xpiion 2017, n Etoupia £xet vrayBei oto
poporoyiké Edeyxo 1oV Opkatdv Elsyktdv Aoyotdv mov rpoPAEmetar and Tig Srrders Tov apbpov 65A
ov N. 4174/2013. O éheyyog avtdg Ppioketon oe sEEMEn kai GXETIKT) £KO£0T POPOAOYIKTG CUPNOPPMOTIC
avapéveton vo yopnynBei petd m dnpocicven tov OLKOVOIKAY KATACTACEMY TG YPTIoems mov EAne Ty
31n AexepPpiov 2017. To anorélecpa Tov Aéyyov skTyovpe 611 Sev B éxer onpavrik enidpaon oTic
XPMHOTOOIKOVOHIKEG KUTAGTAGEL,.

Emmpoobeta, Baoer kprmpiov avidvong kivdivov, ot EMnvikég gopohoyikés apyés propel va emthéEovy
mv Etapia yo poporoyd ékeyyo oto mhaico tmv eAEyyov mov dievepyolv oe etawpeisg mov Ehafav
TOTOTOMTKG QOPOAOYIKTIG CUPUOPPOENG HE THRPMVY YVOUN TOV opKOTOY eAeyKTi. Tty mepintmon
avt, ot EXmvikég gopohoyés apyég éxouv to Sikaimpa vo dlevepyiioovy  popoloyikd éreyyo Twmv
xpioeov mov Ba endhéouv, hapPavovrag vroym TV epyocio yw Ty £k300N TOV TGTOMOINTIKOD



poporoywiig coppdpemons. H Etapia dev éxer Mafer kapia EVIOMT] EALYXOL ARG TIG POPOAOYIKEG apyég
Y g ypioes. H Etapia dev avapéver va mpoxdyouy npdebetot PopoL Ko TPoouvENCE 0TO TAXIGIO
eréyyov tev EMnvikdv goporoyikdv apydv.

19.3 Aarovpyixéc moboosic

Ou vroypedoeig g Etapeiog and pmodopata apopoldv Kkatd KHpo Adyo to KTipto mov
xpnowonowei N Etoupeia yia ™ Aewovpyie mg.  Ta ehdyota pellovikd mobopata yua oot ™
Aertovpykn picOmon eivar:

Evpo
‘Emg 1 érog 11.914
1-5 ém 16.200

[Mave and 5 &m -

20. Xpnpoatootkovopikd péca evepynTIKOD

O epyacieg mg Etapeiag evoopatdvouy Siipopovg kivdbvoug KUPIOG amd Ta YPIHATOOIKOVORIKE
TEPOVCIKG oToLKElR Kat Tig Aowtég anaitiice kabhg kot and Tig BpoyumpoBeopes vroypemoerg,

IIieroTikdg kividvvog

0 mototikdg xivduvog agopd meputtdoelg aduvapiag aviiovpBodlopévav va  ekTAnpOGoOLY TIg
vroypewoeig Tovg. H Etaipeia, yw va elayotononiost tov kivéuvo, EMAEYEL TIG ETUIPIEG OV EMEVIVEL e
AVOTNPG OIKOVOUIKG. KpIThiplo. Kat apakorovBei Ty mopeia Tovg Sapkadg.

XpPNpoTodoTIKG AVOiYRETA TOV VIGKEVTON 68 MOTOTIKG KiVOUVe

Lroyeia pe Zroyeia pe
31.12.2017 31.12.2016
Kabapn atia Kabapij afia
avolypaTov ot aVOLYpdTOV o8
TIGTOTIKO Kivouvo TCTOTIKO Kivovve
Epmopikég ararmiosig 66.914 237.055
Aowég anatioeig 32.483 50.163
ATOTGE KATE MOTOTIKOV WBpypdTmy 11.855 56.420
Zovolkij aSia otorgeiov 1c0loyiopod
OV VAGKEIVTAL 6 MOTOTIKG Kivouvo 111.252 343.638
Aowd evtdg 1wodoyiopod croysia mov
O&V VIOKEVTOL GE MIGTOTIKG KIVOLVO 5.683 7.090
Livodo ctoyeiov evepynTikod 116.935 350.728

H evniikioon tov epropcdy anartiosoy, cupepiiapPavopévon kat tov anaitoemny and cuvdedepéva
HEP, KaTd TV NUEpOpMVI avapopas fitav:
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2017 2016
Evipepa 64.601 236.061
KaBvotepnpéva émg 6 prveg - -
Kabvotepnuéva mave amo 6 piveg 994 994
Zivoio 65.595 237.055
Kivéuvog pevetotnrag

O «xivduvog pevotémtog oyerilerar  pe ™m dvvardmra g Etapeiog va  exminphoet TG
APNHATOOIKOVOUIKES TG VIOYPEDTELS HTAV CVTES Yivouv amanTntéc.

H mapakoiovbnon tov kvddvov pevotémrag EMKEVIPOVETAL 6T Syeipion Tov xpovikod cUoKETIGNOD
TOV TAPEWKOY pOodV Kal oy eiac@iMon emapkdV Tapeakdy dwbecipov Yo ™mv kdAvym tov
TPEXOVOGOV CUVAAALYDV.

o 70 2018 o tapewaxd Swbéopa ™ Erarpeiog ETAPKODV 1ot TV KEAVYM TOV VROYPEDGEDY TG,

H avdiven tov ypnpatooovopkdv vroxpedoeny pe Paon ™ cvpPatuci Ankrémra éxouv og ebig:

Xpnpatooikovopikés vrogpedoag  31/12/2017 <1 étog

[popunBevtéc 15.032 15.032

Aowmég viroypemoelg 13.510 13.510
28.542 28.542

Emroxuakég kivovvog

O xivduvog emrokiov mpokimter and petaBolric otic ayopég twv emrokiov. H Etapeia dev empedletat
onpovrikG amd g petaforéc TV emtokiov S6TL dev EXEL davewopd, T TOKOPOPE OTOYEIM TOL
EVEPYTTIKOD TG Katd KOpto AGyo eivar KUpaop£voL emTokiov.

Zuvallaypatikog kivbovog

O ovvadrayég g Etapeiag yivovron oe Eupd. IT av petafor v cvvodiaypatikdv wotyudy dev a
ETNPEACEL TV XPNUATOOWOVOUIKT) BEaT Kat TG TapEWKES poig g Etanpeiog.

Awryeipion kegahaiov

H moArruen tov Awuantikod Zvpfoviion cvvistara ot Swripnon g wyvphg Paong kepahaion, hots
va Satnpel TV EPMSTOCHVI TV EMEVELTHOY, TISTOTOVY Kot ™G ayopds oty Etaipeia kot va emrpéner tyy
HEALOVTUCH GvATTVEN TV SpuomploTitov Tg Eraipeiog. To Awumriké ZvpPodito mapakorovBei v
am6d00m Tov KeQoAaiov, Ty onoin opiler N Eraipeia o¢ ta kabupd arotedéopara Swpepéva LE TO
aOvoko g kabapiig Béone. To Awoknriké Zvpfovio emiong mapakoAovbei To eninedo Tov pepopdrmy
OTOVG HETOYOVS KOGV HETOYDV.

To Awwnriké Zupovrio mpocsmabei va Swmpei e woppornia petakh vymidtepov amoddcsoy mov Ou
ray epiktég pe vyMAGTEPa emineda SaveropoD Kal ToV TAEOVEKTIHATOV Kat TG ao@aAeag mov o mapeiye
e 1woyvpi) Kar vyl kepokawkt B,



H Erapeia dev Swbétet Eva ouykexpyiévo mhivo ayopéc dimv petoymv. Aev viiip&ay akiayés oty
mpoceyyion mov wobetei n Etanpeia oyetikd e ™ dwyeipion kepaiaiov katd ™ SiGpkeia e Pnone.

21. Evhoyn atia

Na o ypnparoowovopkd otoygio evepynrikod kot ranrikod 1 edhoyn agia avtdv mpooeyyiler my atia
oL EvaL Kataympnpéva ota Biffiic.

22. T'eyovéta petrd Tnv nuepopnvia 100loyiopov

A&V VTaPYOVY SNUAVTIKG YeyovOTa petd T AfEn ™G (PNoEmG.

Abnvay, 16 Maiov 2018

O NPOEAPOZ TOY AL, TO MEAOZ TOY AL O NPOIETAMENOL AOTETHPIOY
& AIEY@YNON ZYMBOYAOE

[IAZAAHE TABBAX AAEZOIOYAOE TPIANTA®YAAOX FOYPAOYMIZAE XAPAAAMIIOZ



