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Katayopong oto levikdé Epmopiké Mntpoo (IE.MH.) otoyeiwv mg Avovopung Etmpeiac pe ™y enovopia «[TEIPAIQE
DIRECT SERVICES ANONYMH ETAIPEIA T[IAPOXHE XPHMATOOIKONOMIKON THAEIIKOINQNIAKQN
YITHPEZION KAl HAEKTPONIKOY EMITOPIOY» to dakprtikd titho: «[1EIPAIQY DIRECT SERVICES AE» kot apiOpé
I'.E.MH 003795201000, n| omoia eiye AP.M.A.E. 45738/01NT/B/00/9(2012).

O IIPOEAPOZ
TOY EMIIOPIKOY KAI BIOMHXANIKOY ENNIMEAHTHPIOY AOHNON
Avakowovel 6tTi:

Tnv 17/5/2013 kataywpiOnkay oto Cevikd Epmopikd Mntpdo (IE.MH.) pe Koduiké ApiOpé Katayopieng 138715, 1o and
05.04.2013 Mpaxktiké ¢ ‘Extaktg I'evikijg Zvvélevang tov petdyov, xubng ka 10 and 05.04.2013 Ilpaktiké Tov
AoknTikod Zvpfovriov mg Avavopng Etapeiog pe my enovopio «IMEIPAIQE DIRECT SERVICES ANQNYMH ETAIPEIA
[TAPOXHE XPHMATOOIKONOMIKQON THAENMIKOINONIAKON  YIIHPEZIQN KAl  HAEKTPONIKOY
EMIIOPIOY» Sakpinik6 titho: «INEIPAIQE DIRECT SERVICES AE» kat apiBpé I'E.MH 003795201000, uné ta omoia
TMPOKVTTOVY Ta EEG:

A) To véo AoiknTiké Zvpfodlre mov exhiyOnke ad Ty avetépo [eviki Zuvékevon, pe teviaeti Onteia, ot pégm 05.04.2018,
napatevopévn péxpt mg ovykhijoens g Taxknikig Feviknig Zvvékevong, yio my £ykpion tov Owovopkav Karactdoewv g
Xpriong mov Qo MiEer my 31.12.2017 (nhadn) To apybdtepo péyxpt 30.06.2018), cvyrponiidnke oe sdpa wg £&ig:

1 Xrupidev Manaoripov tov ABavaciov kat mg IMapaokevrs, karowkog Bapng Attkig (Képum), 066g Yuntrov 4, mov
yevwiBnke omv Afijva to £tog 1960, xdtoxog tov A.A.T. pe apipd @ 050411/23.11.2000, wov exd6Onke and 10 A.T.
EAAnvikov, pe A.@.M. 033242670, AOY IMvoadog, Hpdedpog Tov AL,

2 Zotiplog Lvppakélng tov Xprotov kat g Agpodit)g, Kdtoikog Ay. Ltephvov, 0d6¢ Kpuotdidn 29, mov yevwifnke oty
Adpioa 1o £10¢ 1966, xatoxog tov A.A.T. pe apiBpé AE 049333/26.01.2006 mov exd6nke and 1o T.A. Ayiov Zrepdavov, pe
A.D.M. 042714938, AOY Ay. Ltepavov, Avtirpdedpog AL & AcvOivav Xoppoviog

3 Kavetavrivog I'eopyiov tov Ocoddpov kat g Ayadils, kbtoikog Apyvpodmolng , 0865 I'pappov 59, mov yevviibnke ot
Kevipikdé Aptac to étog 1958, karoxog tov A.AT. pe apibpd AZ 561644/16.04.2008, wov exdobnke and 1o T.A.
Apyvpovmodng, pe A.D.M. 042597059, AOY HiwovmoAng, Médlag Tov A.X.

4 Buoikerog Kovrevrakng tov Anuntpiov kat g ®aviig, karowkog Exélng, 086g Oétidog 115, mov yevwinke oty Abnva 1o
éroc 1963, karoyog tov A.AT. pe apiBpé T 006477/12.02.1999, mov exddbnke and to A.T. N. Epvbpaiag, pe A.O.M.
026296773, AOY Kngpiowag, Médog Tov A.E.

5  Anmijtpiog Bodkag tov Avrwviov ko g Aijptpag, karowog I1. Gakipov , 056g 17" Nogpppiov 36, mov yevwiibnke oy
Ocooadovikn, 1o £rog 1956, katoxog Tov A.A.T. pe aplOpd Al 682879/10.05.2011, mov ekddbnke and 10 A.T. Akipov, pe
A.D.M. 029366865, AOQY I1. dainpov, Mélog Tov A.X.

6 Evayyshog Movotdkag tov Anuntpiov kot mg Mapiog, kGrowog IMetpovmodng, 0d6g K. Mukapd 5, mov yevwibnke omv
ABnva To £10g 1965, Katoyog Tov A.A.T. pe apiOpéd X 045797/07.03.2002 mov ekd6Onke and 1o A.T. Iletpovmodng ATtikig, pe
A.O.M. 030572130, AOY Iletrpodmoing, Mélog Tov AL, Kai

7 Ouvpavio- Onpesia Ayofracity Tov Zmupidova kot g Olyug , kdtowkog MNamdyov, 086¢ Adpravovndremg 9, mov yevviidnke
oty Afvae 1o £tog 1982 kdroxog tov A.AT. pe apiBpd X548528/20.07.2004 mov exddbnke and 1o A.T. Tlandyov, pe AGM
121216720 AYO Xoluapyov, Mékog Tov AL,

B) Exntpocdmnon tiig Etaipeiag otig oyfosig g pe tpitovg — Mapoyi ekovarodotisewmv

To Aownuikd Tvpfovho pera and dwdoyikiy oviimoen, anoacilel opdguwva xa avabéter my exnpooonnon g Etapeiag,

oVpQova tE 1o GpBpo 15 map. 2 Tov KatacTatikod e, oTa akdrovda Tpdowna, oTa onoio TapEXEl TIG KATWTEP® £EOVGIES VRLG TOVG

avaypapOHEVOVG OE KAOE TEPITT™aN 6pOG !

1. Erov k. Envpidova [Marasmipov, TIpdedpo tov A.X., avadéter my evitoknon pe pévi v vroypaen tov, 6hwv aveEapEtug Tav
gkovotdv xkat appodiotitov tov AX. mg etmpeiag kat v ekmpos®nnon autig, obpgowvae pe 1o Katactatiké mg. Tov
Ipdedpo tov A.X. k. Envpidwva Maraonbpov, ot tepintmon anovsiag 1 KOAVHOTOG avTov, Ywpic va amouteital n anddedn mg
EKAOTOTE AIOVGIUS 1 TOV KOADPATOS (vTol, avamlnp@vel He pévi) TV vroypagi] Tou, ya 6Aeg aveEmpétmg Tig bovaieg Kat
appodiémeg Tov AE. g eTaipeiag Kat ™V EKTPOCOTON auTig, 0 Aviupdedpog tov AX. & AwvBivev Iopfoviog k.
Twuiprog Zuppakélng, wg avetépm vad 1 opifovra yia tov [poéedpo tov AL,

2. To Awontiké SvpPovito anopusile enfong, opdpova, 61t oe nepintwon anovoiag )| kwldparog tov INpoédpov k. Invpidwva
IManacmipov kat Tov Avrirpoédpov & AgvBivoviog Zupfovrov k. Zempiov Tvpparéln, yopic va anmreitar n anddedn me
EKAGTOTE GMOVTING 1] TOV KOAVHATOG VT@V, TV ETAIPEIN EKTPOCOTOVV Kat SETPEVOLY VIOYPaPOVTaG and Kool avd dvo ta
Aourd péd Tov AZ, k.k. Baoileog Kovtevtaxng, Kavetavtivog IN'ewpyiov, Evdyyehog Movotaxag, Anpijtpiog Bodkag.
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Zm owvéyete 1o Aioiknriké ZupPoiio ancpaciler opdpuva:
1e oxond mv ebpudpn Acrrovpyia ™G eranpeiag, avabérer mv evlonon 1wV kGt ovyKekpiuévov appodioTitwv GToV
Avupéedpo & AwvBivovra Ivpfovdo avmis k. Zomipo Zuppakéln kat oto péhog tov AL & Avamdnponi Meviké
Aweubovni k. Evéyyeho Movotdka, (evepydvrag Eexmpioth 1 o Aviinpdedpog & Aeudivav Zopfoviog 1| 10 uérog tov AL, &
Avamnporig Fevikég AcvBuvnig) o1 orrofor exposwmotv kan Seopebovy Ty etapela pe pévi TV VROYPAPY] TOVS Yio T0.

et

- ‘l'et?\rli aAnpep ™ pododooiag Tov Tpocwnikoy, Tov copaitsTikdy Tapciov kat v katafol opethoptvav ong apuddieg AOY,

- v unoypug cvpfhceny epmoteutikOTTaS BE suvepyalopeves etaupeles,

mv exnposhmion ¢ etapeiag evdmiov xabe Snpdorag apyig kar NILA.A. 1) xGle 1Swwnais appic.

E:th:ov T0Ug avaBitel Ty evdoxnon ka Tov kGred mryxsxptpévo)v appodrotijtov:

Enonteia 6Aov Tav Spastponirov mg svaping Tov apopolv ot epyaciss mispavuais ebummpémong aisepydpevav xlqca(nv
xa1 Sevépyerag eEepydpevev khijoewv yia Aoyapiaopd nehatdv g stapeiag (Call Center Qutsourcing services), oL onoieg
dievepyotvion ané Tig avrioToyeg AievBivaeig The etaupeiag, 6mag avtég eppavilovem 670 exdoTote opyavéypappa.

-  Enontela i ™mv xatéprion xm extédeon npolinodoyiopod yia g epyaaieg nrepavikig skumnpétnong swoepySpevav kKhjcswv
xau Sievépyerag ekepydpevov xKhjceov yia hoyaplacpd nedardv g etmpelag (Call Center Outsourcing services) yna xide
01KoVouKG £T0G Kat TOV aoAoYISHS Y1a Ta anoteAéopara Ypiong ota péca kot 670 TEAOG TG YpoVidc,.

-  Enomtela mg Spaompidémrag Owovopkdv Yampeoubv mg erorplag, 6neg avtég napdrovim gite and 10 appuodio Tpipe
mAipog oteleympévo (av vadpyey), eite and ovvepyaldpeves etaupies onig onoleg £xer avarefei 10 oUVOLO TWV VATIPERIDY.

- Emnonteia mg Spacpiémrag Awxyeipiong xan Avanrung AvBphdmvov Avvapikob g etaipiug doov apopd 6To APocWmKSG
v AivBivoewnv pe avrikeipevo vanpeoieg call center.

- Enonteia mg dpacmpiémrag Teyvikdv kar Aoinnikdv Yanpeoibv mg etarpeiag, dnug autés aapéxovian ite anb 1o appuddio
Tuipa skipog ctedsxopévo, eite and cuvepyaldpeves staipleg otig omoleg £xer avatedel pépog Tav vampesidv.

- 'Eyxpion tev Sanavév nov agopolv ot mapantve Spaotnpiémreg oONPOVE pPE TG EKGOTOTE YPNHETIKG 6pla mOL
xaBopifovim ané to Awwnnkd Zvpfoiiio mg evapiag. ‘Eykpion ainpopdv xa kiviion tev Aoyapiacpdv g etampiag
PPV ps Ta exdorote 6pie Tov kabopilovror and 1o Awiknnkd Zvufovio ™ etanpiog.

To Arownriké ZvpBodo emndéov anopasiler v avibeon ora Tapaxdre Tpdowna kat yia Ti akbAovdeg efovoise, ¢ eEng:

*  ZInvpidov Naracmipov 10v Abovaciov kxm g Mapaokemic, kdroikog Bapng Atnuaig (Képpmy), 086¢ Ypunrrod 4, mov

yewiibnke oy ABijva 1o £tog 1960, xGroxog Tov A.A.T. pe apiOpd @ 050411/23.11.2000, mov exd66nke and to A.T. EXAnvikod,

pe A.®.M. 033242670, AOY Iuoadag,

*  Zomjpog Zuppaxélng tov Xpiiotov kai mg Agpodimg, karoikog Ay. Zregdvov, 036¢ Kpuotédin 29, mov yewiiBnke omv

Adpioa 10 £tog 1966, karoxog Tov A.A.T. ue apbpé AE 049333/26.01.2006 wov exd60nxe ané to TA. Ayiov Z1egdvov, ue A.O.M.

042714938, AOY Ay. Ztepdvov.

* Evéyyehog Movotdxag tov Anunrpiov kot g Maplag, kérokog IMerpotmodng, 086¢ K. Makapd S, nov yevwiibnke omv

ABijva to £tog 1965, xdtoxos Tov A.A.T. pe apiOpé X 045797/07.03.2002 nov ex360mke ané 10 A.T. IMerpodmoAng Atnkig, e

A.®.M. 030572130, AOY [erpovaoing.

* Koveoravrivog ®ueéxng, tov Aleldvdpov ka mg EAevikng, xérowkog Adnvév (Taykpamn), 086¢ Kapaviapn 64 & Aapdpeng

189, mov yewiiinke oty Abiva 1o £tog 1969, kédroyog tov A.A.T. pe apiOpé AE066638/09.03.2007, nov ex868nke and 1o T.A.

ITaykpatiov, pe A.®.M. 074206834, AOY IH' AGnvav.

* lodvwa Xpbévn, Tov ABavasciov xat m¢ MNMapaokeviig, k&tokog Adgviig, 086G Néppav 5 , mov YewiiBke otov BéAo Maywnciog

70 £tog 1976, xaroyeg tov A.A.T. pe apiOué AE081414/ 05.02.2007 nov ex560nke ané 1o A.T. Kadbéag, ue A.O.M. 101228308,

AOY Adgwne.

* Kaoveravrivog Kazepvéxag, tov Anunrpiov xar mg Mapiag pe A.A.T. AK132024,xédrowcog Mugddag, 056¢ Ashpdv 12,m00

yewiiBnke omv Adiva. to £tog 1975, kétoxog Tov A.A.T. pe apiBpé AK132024/24.08.2011 , wov exd66nke an 10 T.A. Zwyphgov,

ue A.®.M. 067195745, AOY Zoypagov,

Etovoieg:

1. T v vnoypagh cupfécewv TpocwmKkod 1oL apopolv véEs TPOSAYELS kK avavedoe cupfaoewv anaiteital i vroypagh Tov
k. Zonjpov Zuppakéln oc Mora drnov Bu avagépovial to ovoputsud)vuua v ntpog mpdoinyn § avavémon cvpPfacng
vraddiAmy, N Evbeitn mg kardetacg mg couPaong nladi aopiotov 1 opropivou ypbvov kat 1) Sibpreia g cvpfacnc. Ty
ouvéyela Kot pe Ty rapelapl mg vroyeypappévig -anb Tov k. Zuppakéln- Aiotag, anarreiron i vroypagy tov k. Evéyyshov
Movuotéxa ce 6ieg 115 RpwTdTVRES CVPPATELC.

2. o my éyxpion acbeveidv xm adeidv vraAiov tov enasyolodviar oty AwtBuvon Contact Center (Levels: agents, Team
Leaders, supervisors xai Assistant Managers) anaitodvrar §bo vroypagéc, ek twv onofwv 1 ApG™ va avikel otov K.
Kovotavtivo ®uoéxn kat 1) Sedtepn va avijket oe éva and ta Apéonne ToV avaypipovial oty xetwtépn opdda Yroypagig:

Onada Yroypagig
Kavoravrivog Kanepvéxag
laévva Xpbvny

3. Ta mv é&yxpion aceveibv ko adsudv vradijlwv zov arnacyohotviar om Alvon Tepvikdv kar Aownnikbv Yanpeobv g
etapelag anavteitar n vroypagi tov k. Evéyyedov Movotéxa.

4. Tw mv éykpron acBeveidv kot adedv vradhijiwv mov anacxolovviar otov Topsa AvBphaivov Avvopikod g etopeiog
anavteital n eviuépoon g AicvBuvorg AvBpamvov Avvapukod & ExnaiSeuong xa 1) vroypaer Tov k. Evdyyehov Movotaxa.

5. Tamyv éykpion acdeverdv xar adewdv vreAijlev tov anacyolodvtal oty AevBuvon Contact Center g staipeiag (ematdov
Manager) enmefvar 1) vroypagi Tov k. Kbota Pusékn.

6. Ta mv éyxpion acfevardv kon adeubv vraddijimv (emrtdov AicvBuveiy AiciBuvoric) anaateiton 1} vroypagh Tov k. Evdyyehov
Movotdka.

7. e myv éyxpion acBeveibv xat adeibv vraAiijhov tov Cevikod AtevBuvr enarreftar 1 vioypagt Tov Avrinpoédpov & Afvrog
Zupfoviov.

8. Ta mv &yxpion Yrepopibv 6Aav Tov vradiihov anatteital ) vIoypagy evég and Ta TPOCHNE TOL aVEYPAPOVIM RAPAKETY,
aviroya pe e karwd 1ocd :
s Znupidwv Nanaomipov pe 6pro Evpd 100.000, avé piva
*  Zompog Zuppaxilng pe 6pio Evpd 10.000, avé piva



11.

12

13.

14.

18.

*  Evdyyehog Movotéakag pe 6pro émg Evpd 5.000, avd pjva

*  Kavotavrtivog ducékng pe 6pto wg Evpa 1.000, avé priva

lNa Ofpata avéijoewv Micbodosiag kat enjowwv Bonus armaweitan n epuppoyn andpuong A.X. Kai n vroypagy Tov
Avumpoédpov & AtevBivovia Evppoidiov k. Zwtipiov Zvppakél.

Ma 1ig ZupPaoeig picbwong kupiov, Zupfdoeg cuvtipnong eomhiopod Kat Aoytopikod Tupoyis Siapdpwv VINPESIHV, Kaddg
Kol i ta Aowd £8oda Aertovpyiag g etaipelag, amaiteitar 1) vIOYpaP EVOG A0 TO APOCWTN TOV AVIYPAPOVIAL TUPUKATE),
avaloya pe T KATmOL - evidg TeV opiwv TOV £T1G10V TPOUTOAOYIGROD - TOGE:

*  Imupidwv [Manacmipov ywpig dplo

*  Zompog Zuppakélng pe opro Evpd 30.000

*  Evayyehog Movotaxag pe 6pio £mg Evpd 3.000

*  Kovotavrivog ducéxng pe dplo émg Evpd 1.000

Ma ™y éykpron yue 1ig Okovopukég Yroypedoelg mpog 1o Anpdocto, axauteitat ) voypapn 1ov K. Zotiptov Zuppoakél).

Na mv éykplon tov vroxpemoewv mpog AEKO kat Tpitoug mov amoppéovv amd v taktikiy Astovpyia g etaipeiog
anatteitat ) vroypa@n evég and ta TPOGELIA TOV avaypPOVIWl TapaKdTw, avikoya pE Ta KAtmb - eviog TV opiwv To
£TG100 TPOliTOLOYIGHOD - TOGA:

*  Emvpidwv lNoraomipov ywpic oplo

+  Zomipog Luppaxéing pe 6pro Evpa 100.000

*  Evéyyelog Movotakug pe dpro £wg Evpd 5.000

INa onowdninote damdvn agopd omv Aettoupyia g etapiag extég Mpoiimokoyiopod yia 1ocd £wg Evpd 100.000, axaiteital n
voYpaQt] evOg and Ta TPOcHNE TOL aVaYPAPOVTaL TAPAKAT®, aviioya pE Ta Katwd Tood:

*  Zmopidwv [Naracsmipov pe 6pro £mg Evpd 100.000

+  Zonipog Zvppakéing pe opo £wg Evpd 15,000

INa onowdijrote Samdvn apopd oy hettovpyia mg etaipiog £xtég Ipotinodoyicpod ya nosh axd Evpd 101.000 ko dvo,
aarteital 1) epappoyn andpacng A.X. Kat 1) voypagi} evog ad Ta TpoéGmIE TOV aVIyPAQOVTUL TAPUKAT, aviioya HE Ta Katwi
Tood:

*  Zmupidwv INaraomipov xwpig 6pro

+  Zotipog Zvppakéing pe dpro £mg Evpd 150,000

. N mv vroypapl emtaydv 1| petagopd ypnpdtov mpog eEoglnon Ymoxpedoewv mov agopoldv oe Anpéoieg Ymnpeoieg

anatteitan N VIOYpaQ evdg and Ta Tpdowna MOV avaypaPovial TUPaKET®, avaloya pe Ta KAteb - eviog TeV opinv Tov
etfielon Tpoiimoioylopo - mood:

+  Imupidwv [Nuraomdpov xwpic dpo

*  Zamiplog Tuppakéing pe dplo £mg Evpa 400.000

e TV VIOYpUQI| EMTAY@V 1 HETAQOPE Yppdtev Tpog eEoplion mpopunBevtdv axmteital n vroypagy £vog ané Ta npdowme
7OV AVIYPAPOVTIL TAPAKAT®, avihoye P Ta Katwh - evidg Twv  opinv Tov £T o100 TPoinoLoyIcpol - T0od:

*  Imupidwv IMaracmipov ywpig 6pro

+  Zompog Zvppaxélng pe opro £wg Evpd 60.000

*  Budyyehog Movotaxag pe 6plo £mg Evpd 5.000

Mo TV VIoypagy EMTay®V IOV apOpolV G ATOLNIAMCEIS TPOCOTIKOD UMMTEITOL 1) VIOYPUP EVOG and Ta TPOCWTX TOV
GV paQovTL TaPUKATo, aviloya pe Ta Katwo -evidg Tov opiwy Tov ETGIoV Tpoiinoloyiopoy - Tood:

+  Imupidwv [Manasmbpov ywpig 6plo

*  Zomplog Xuppakélng pe opro éwg Evpo 10.000

*  Evayyehog Movotdkag pe 6pro éwg Evpd 3.000

Mo ™y TAnpop] MicBodooiby anmteitoy, Yo T petagopd tov ypnpdtov oo oyaplacpd pshodosiag 1 vroypugr) Tou K.
Tavpidova MNaracmipov Ka Yo TV TANp@u] 1) vreypaer tov K. Zompiov Zvppakéln 1) tov K. Evdyyehov Movotdaka.

Kdabe @I péxpr ofjpepa nopacyedeioa eEovoiodotnon mavet va 1y 0EL.

I') Haponi sEovorodémane via Tyv Srayeipion Tov dpecmplotitov AcoakioTkod Awausoolafni.

To Awiknmikd ZvpPodo, avaxehdviag opdpove ™y &ovatoditnon mov eixe exxopn0sl kotd ™ cuvedpiaon g 11.12.2012 kabig
Kt 6€ OmOldHmoTe AAAN TpoyeEvEGTEPY 1] pETayEVETTEPY 0UTIG, atogacilel opdpmva kat e&ovotodotel Ty ko Ayiofhasity Ovpavia-
Onpeoia (xatoyo tov AAT X548528/ 20.07.2004) pn Suvapevn va avtikatactalei and ddov , dnwg dayeipiletar ig dpactnprom)Tes
Tov AggahioTikod Alapecorafinmi yia hoyaplaopd Kat ex’ ovopatt g etapiag, 1 onoia Sabétel Ta anapaitiTe TPOGOVIU KAl TNV
ket Anin Motonoinon and mv Tpanela mg EAAGdog, to omoio ammreital yia m) 0£om avt.

Lyenikd éyypugo dokijeng eléyyov g lemoéperag Artiaie/ ILE Notiov Topéa Abnvav (A.I1. 5594/09-05-2013)

Kowonoinaen: e
TIEIPAIQZ DIRECT SERVICES ANQNYMH ETAIPEIA [TAPOXH

THAEINIKOINQNIAKQN YTTHPEEIQN KAl HAEKTPONIKOY EMAQPIONS-

—_—

+ Me evrofi Ipoédfjou EBEA

Yohapivog 72-74 17675 Kadhbéa wWEVE

2. lNeprpépera Attikng ILE. Notiov Topéa Abnvov
AwvBuvon Avantulng,
Tupa ALE.,
EL. Beviléhov 283 KaiBéa 17674

L8]



