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A/NXH: MHTPQON KAI ANATITYZEHX Ab1va,15/12/2017
MMAHPO®OPIAKOQN XYXTHMATQN ApB.I1pwt.:1095284
TMHMA: MHTPQOY / Yanpeoio I'.E.MH.

[Minpoogopiec: EYNAPIOY AHMHTPA

TnAépwvo: 2103382211

Fax: 2103616464

E-mail: xynariou@acci.gr

ANAKOINQXH

Kotoympiong oto I'evikd Epnopikd Mntpoo (I'.E.MH.), octoyyeimv ¢ Avavoung Etapeiog pe v enovopio «ITEIPAIQX
DIRECT SERVICES ANQNYMH ETAIPEIA MAPOXHX XPHMATOOIKONOMIKQN THAEINIKOINQNIAKQN
YIHHPEXIQN KAI HAEKTPONIKOY EMITOPIOY».

Tnv 15/12/2017 koraywpicOnkav oto I'evikd Epmopikd Mntpdo (T'.E.MH.) 1a katwtépwn otoysio tng Avdvoung Etaipeiog pe
mv enovopio IIEIPAIQY DIRECT SERVICES ANQNYMH ETAIPEIA IMAPOXHX XPHMATOOIKONOMIKOQN
THAEINIKOINQGNIAKOQN YITHPEXZIOQN KAI HAEKTPONIKOY EMITIOPIOY, 10 dwokpttikd titho [TIEIPAIQY DIRECT
SERVICES AE ot apiBpo 'EMH 3795201000:

A) Me Kmdwd Ap1Oud Kataympiong 1276647 o eykexpiuéveg omd v 10/09/2017 T'evikny LuvELELGT] OIKOVOUIKEG KATAGTACELG
He TG oyeTikég ekBéaelg 6mov and v keipevn vopobecsia amattovvral yio T yprion 01/01/2016 émg 31/12/2016.

B) Me Kwdwo Apud Kataydpiong 1276648 n amd 10/09/2017 andépacn tng I'evikng Tuvédevong cdpueova pe Ty omoio
opiomnkov ya Tov €leyyo tov Owovopkdv Kotaotdcemv s xpnong and 01/01/2017 éwc 31/12/2017:

e H gleyktikn etarpeio «<ZYNEPTAZOMENOI OPKQTOI AOT'IETEX A.E.», pe opifud untpoov TOEA 125.
Takrtucoi EAgyktég:
e oM k. KOYDOX KONXTANTINOZX tov XITYPIAQN, Opkwtdéc EAieyktig Aoywotig, pe apbud untpoov EATE
13631.
Avominpopatucoi Eleyktéc:
e o/m k. ITAITATEQPTI'AKOIIOYAOX AIONYZIOX tov BAZIAEIOZ, Opkwtég Eieyktic Aoywomg, pe apBuo
untpoov EATE 37221.

Yyetké &yypogo doknong ehéyyov tng Ileproépsio Attunig, IMTE AOnvév Notwog Topéag (Ap. Mpor.: 15291 /
13/12/2017).

H yvnoidtmra tov mapdvtog propei vo emPeforwbei and to https://www.businessregistry.gr/publicity.aspx

Akadnuiag 7, 106 71 ABriva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr
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ETOIXEIA THE ENIXEIPHEHE

AicuBuvon Ebpag Eraipeiag - Eahapivog 72-74 KahhiBto 1k 176 75

ApiBp6¢ Mntpaou TEMH : 003795201000

ApiBp6c Mntpuou Aviwvipwy Etaipeiiy :45738/01NT/B/00/S(2012)
Appodia Emomietovoa Apxr - Nepiptpaia Armierg

TovBean Aioiknticod ZupBoukiou : Kaothdkn Eutuxia - Mpéebpog A,
Tolvia Tandva - Avnimpdedpog
MuniAnvaiog Erépavog - Avimpoedpog
Mouorakag Eudyyehog - AwuBivay Z0pPoulog
Bolxkag Anpfiipiog - MéAog A X
Koutevrakng BaoiAziog- Méhog AL
Navaywidng lwdvwng - Méhog AL,

(Bnpoowupéva Bdori 1ou N.2190, GpBpo 135 yia emxeipocig mou
Ta napakdiw oroxck ka1 TANPogopleg ToU TPOKUTITOUV GTTA TiC DIKOVOUIKEC KATAOTAOEIC OTOXEUOUV OF pia YEVIKT EvEEPLION YO TNV oovopIk ka1GoTaon kai 1a emotchtopata 1ng NEIPAINE DIRECT SERVICES A E. Tuviotolpe £opéviug o10v avayvmorn
nprv TpoPel oe omoabdATore elboug cevButixg emhoyn i AN cuvarayn pe v Etaipeia va avarpéter o1ig BiiBuvoeig o1o Siabixiuo www. pdservices.gr GTToU avapiuvial ol ETROKE OIKOVOUIKES kaTaatdoeg kabug kal ) Exdeon EAéyxou Tou oprwiod eEAeykTr

NEIPAIQE DIRECT SERVICES A.E.
LYNONTIKA OIKONOMIKA ETOIXEIA KAI MAHPO®OPIEL THE XPHEIHE amé 01.01.2016 éwg 31.12.2016

£1oieg

WIKEC KOTQOTAOEI, stveg ka pn, kard 1o ANXA)

Hypepopnvia Eykpiong 1wy Erfoiwy Oxovopikiy Karootdocwy 2362017

Oprwidg EAeyxrdg Aoyiotfig - Kougég Kwvoraviivog
Eheyxnixn] Eraipeic : L.O.A. AE

Timog ‘ExBeang EALyxou Opxwiiv : Me olpuvn yvapn
AwvBuvon Aiabixiiou Eraipeiag © www pdservices gr

1.1 ZTOIXEIA KATAITAZHI OIKONOMIKHEI ©@EIHZ

ENEPIHTIKO 31.12.2016
MNayia oroixela evepynkod 267572343
Ananioeig and meAdieg 2358.781.34
\AoiTrd o1oixcla evepynnikod 4 684 623,55
JEYNOAO ENEPIHTIKOY 9.719.128.32
MAQHTIKO
Maxpomp: HEG UTTOXPLUICEI 1.826.207 84
BpaxumpdBeopE; UTOXPEWOEIS 2.380.946,26
Zivoho umoxpewocwy (a) 4.207.154.10
MeToxikd Kupdhaio 380.900,00 380.800,00
IAoiTTd oroixeia KaBapric @tong 5.131.074.22 4&64&;_1'
Zivoho KabBaprig Btong petdxwv Etaipiag (B) 551197422 5.245 269,31
EYNOAO NAGHTIKOY (a) + (B) 9.719.128.32 8,731.155.91
1.2 ZTOIXEIA KATAZTAZHZI ZYNOAIKOY EIZOAHMATOZ
Noas at €
01.01 01 01.01-31.12.2015|
Livoho kUKAOU EpYaTIY 3131473725 2541788374
MK képdn / (Cpiég) 4.994 944,00 4.007.772,88)
Kiptn / ({npéc) mpo popwv, xpnpatodonky, emevbutikuw
amoteAEopdIwy ka1 amoopiotwy 1.673.350,29 1.033.209,30|
Képdn / ({niiEg) Tpo @OpwY, XpnuaTodoTiKuY ka1 ETEVEUTIKGV
anoreAcopdIwy 781.205,12 258.937,09]
Kipbn / ({npicg) Tpo @épwv glvoro 768.930,92 244.767.48)
Meiov popot (255.044,83) (184618 541“
Kipbn ! ({npicg) perd awd pépoug auvolo (A) 513.886,09 60.148.94
IAomra Zuvohixd Ecoda perd amé gopoug
IAorma Zuvohikd Ecoba (348.142,51) 180.928,00
Dopor 100,961,233 (44.072,96)
|Aormrd Zuvohikd Ecoba perd amé gopoug (B) -247.181,18 136.855.04
[EuykevTpwnka Luvohixd Ecobal(Znpiic) perd amd pbpoug (A+B) 266.704.91 197.003.97|
1.3 ZTOIXEIA KATAZTAZIHZ METABOAQN KAGAPHE @EIHZ XPHIHE
Moot cxppooéva ot €}
01.01-31.12.2016 01 01-31.12.20[5
Kabapr) BEon £vaping xprioews
(01.01.2015 xan 01.01.2015 aviloToixa) 524526931 5.048.265,33
ZuvoAikd £106BNPa PETE aTié Popoug 26670491 197.003,98
|[Kabapn Béan Afgng xphoews
(31.12.2015 xa1 31.12.2015 avrigroixa) 551197422 5.245.269.31)

1.4 ZTOIXEIA KATAZTAIHI TAMEIAKON POON XPHIHI

Moot exppacitva ot €]
01.01-31.12.2016 01.01-31.12.2015
Acimoupyikég ApaoTnpidTnTeg
Képbn mpo pbpuv 768.930.92 244 767 48,
NAtov / peiov mpooappoyiq yia
NpootiBeviar amoopéocg 89214517 7427221
MpooriBevrar mpofAfyeig 56.181,67 239.318,04)

MpoariBevian: Biaypagr mayiwy umo Ka1Goxeon 0,00

Agaipoivian : Extaxia ££oda (170.359.43) (111.790,61)
MpoatiBeviai: xpnpatooikovopikd Efoda 12274 20 14.169.61
Melwory (cifnon) amoBepdiuy (198,943,66) (110.602,67)
Meiwony/ (aifnon) awannoewy 58.866,81 1.287.259,83)
(Meiwon)/ adénon unoxpewocwy (TANV Tpamediv) 623.973,79 (320.847,05)
Meiov

Toxor mANpLBEVTLS (15.554,13) (17.176 69)
KarafAnpévol pbpor 0,00 (575.170,52)|
Lovolo eiopowv amé Acrmoupyixég SpaoTnpidrnreg 2.027.51534 1.424.199,63
EnevBuTikis ApaoTnpibTareg

[Ayoptc Evowpatwy xai diAwy Tayiwy TEpIoUIaKWY aToiciuy (996.238,38) (1.584.875,11)
NwAfoeig/ Alaypaels evobpaiuy kai AUAWY Tayiwv TEPIoUCIaRWY OTeIXELY 669,54 51.739.34)
Lovoho niopowy anmé emevBunikic SpaoTnpidTnTEg {995.568,84) (1.533.135,77),
(Xpnparodomkég ApaoTnpidTnrEg

EopAfiarig baveiwv (9.098,32) (7.747,32)
[Mepiopara Tou karefAfOnoav 327993 2.943,54]
Lovoho (expotv) amd xpnparoborikis BpacTnpidTnTEg (5.818,39) (4.803,78)
Kabapn adfnaon Tou Tapciou Kai TapEakwy 10obuvdpwy 1.026.128,11 (113.739,92),
Tapoiaxd Sialicipa kar iwodivapa ivapéng xphong 1.548.825,08 1.662.565,00
Tapoakd SiaBéoipa xar wobivapa AjEng xphong 2.574.953,19 1.548.825,08|

Npéodera oToixeia kai MAnpo@opleg &

1. Exouv inpnbel o Aayionxig apyég o omoleg woBoriBnkav olpguva pe 1o AwBvii Npdruma Xpnparocikovopikig Avagopag)
(AMXA) ke o owoleg Bev éxouv peraBhndel o oxéon pe nig e1rjoieg omovopikég kataordosic mg xpiong 2015

2. Avihuon yia 1ig avEAryxTeg xprioeig 1ng Etaipeiag mapariBeran oy Znpeiwon 23 1wv 0IKOVORIKWY KA1COTAoEWY.

3. O cikovopiq kataordong g Eraipeiag mephapPdvoviar pe 1 péBodo g oMKRG EVOWPATWONG ONG EVOTOINUEVES
oikovopikig karaoigee; i clonypévng “TPANEZA NEIPAINE AE ", pe éBpa v EAGSa kai Toooo1é oupperoxfi 100,00 % orol
HEToX G kepdAaio g Eraipeiag,

4. O apiBpog 1ou amaoyoAolbpevou Tpoowmiked v 31.12.2016 frav 467 dropa, évavn 505 atdpwv mv 31.12.2015.
S Ta nmood v £oddwv kar 1wy ef6Bwy g Eapeiag amo 0101.-31.122016 ka1 1a undhoima twv araimfoewy kal Twvl
umoypetsocwy otig 31.12.2016 Tou poékuyav amé ouvdedepiveg eraipele (craipeicg rou oplhou TPANEZAL NEIPAINL) kai péAn
1 Sroiknarng, £xouv wg e€rig

Moad ot Eup

a) NwAnoeig ayaBuy kai utmpeoriv 23.912.350,37
||B) Ayopic ayabiv kal uTnpeoiuy 327.865.67
) Anaiifoeig 2292229,70
5) Y ToXpewoLi; 31.743,79

HMNPOEAPOITOY AL

KAZEAAKH EYTYXIA
AAT : AK 532379

KahhiBéa, 23 lowviou 2017
O A/NON £YMBOYAOL

MOYITAKAL EYAITEAOQL
AAT: X 045797

A THN NEIPAIOL ACT SERVICES AE
O OIKONCMIKCE AIEYOYNTHE

FEQPIIOY NANAMOTHE
AAT: AZ 525970
Ap obeiag O E E.12685-A"dfng




MEIPAIQZ DIRECT SERVICES
ANQONYMH ETAIPEIAZ

Oikovopuikég KataoTdaoeig

31 AekeuBpiou 2016

Bdoel Twv AlgBvwyv MpoTutrwy
XpnUaToolkovouikAg Avagopdc

O1 QUVNILEVES OIKOVORIKES KOTAUTACEIC EykpiBrkav and to AoknTikd Tupfolhio ng NEIPAIQE
DIRECT SERVICES A.E. 1nv 23n louviou 2017 £xouv avaptnBel gro &iadikrue otn SicdBuvan
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KATAZTAIH GIKONOMIKHE §EEIKE
KATAZTALH IYNQAKQY EIZCAHMATOL
KATAZITAIH METABOAQN ITAIAIA KE@ANALA
KATAETALH TAKEIAKON POON

Enuciizoas el Twy Cixovepndy Karaordorwy:
TENIKER NAHPOGOPIET NA THH ETAIPEIA
IYNOWH TON FENIKGN ACTTITIKON APXGN
FAGICIC RATARTONG TV DIKGVORIKIV KOTOoTaatuV
EvRupsTy Ty

Auha TEprogmard GraN ks

AvaBarEIIVE Ghpo: BirednpaToq

Amandong awd meadneg

Toyuaxd Gabtog son woebivapa

Merarpomd] Ebviuy vORouaTWY

Miotisoug

AvOyvisgrrn Ea0bwy sol LEGTwY

Mereymd koqdian

Aavoiops

Napoxts oc epyafoptvaug

RoopAtyng

ATDRCHOT ablag NEPOUTIARIIV OTCIXERUV
Ampdiuara

Mepiopmo

Zuvahhaytq ZuvBLBeptviay prpiin

Tuykpinxl otoncia

Nig Aeyiond wpdrumo kar eppnveicg
EKTIMHEIEIX THE AIOIKHIHE

AAXEIPIEH XPHMATOOIKRONGMIKAN KINAYNON
Napdyovreg Xpnuoroomovokod KivBivou
KlvBuveg ayopty

KivBuvag uvokdyuarog

Kivbuveg Ty

KivBuvog Emrorkay

Migrmaneds Kivbovog

KheBuvag Pruardrag

swageipnon Kvbivou KegoAohsy

Exnipdocs; oxenxd pe EAayeg Aficg

ENEQOMATA NANA REPIOYEIAKA ETQIXELA
ALIMATEL AMINHTONDIHEEIE
ARINHTGIIOMHZEIE YN0 EKTEAEZH

AQINEL MAKPOMNPOGEIMEY, ANAITHEER

ANABAAOMENH ©OPOADNA

ANOOEMATA

ANAITHIEIL ANQ REAATET €Al ADINEE ANAITHIEIT

TAMEIAKA AIAGELIMA KAl IZOAYNAMA

NEIPAIQE DIRECT SERVICES A.E. - 31 Aexepfiplov 2016

~
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MNEIPAINT DIRECT SERVICES A.E. - 31 Atkepfpiov 2016

Enpelwon

13 METOXIKG KEDARID 14
14 ANOBEMATIKA 14
16 YNOXPEQZIEIL NAPCRON ACTD EZ0AOY ANC THN YRHPEZIA 14
18 MPOBAEWEIL 18
17 SANEIAKEL YIOXPENLEIL 135
18 MPOMHEEYTEE, ADINEE YTIOAPEREEIE, TPEXOYIES GORPOACTIKEE YNOKPEQLEIL _ 15
19 EZICAA AMTO MAPOXH YIHPEEION & NOARIEIE 15
20 EZOAA ANA KATHIOPIA 16
21 MAPOXES. XE ERTAZOMENOYE 16
22 XPHMATOOIKONOMIKO KOLTOL 6
23 TOPOEL ELFQAHMATOL 18
24 AQINA AEITOYPIKA EEQAA - EZOAA 7
26 ENAEXOMENE £ YROXPEQEESE KAl AEEMEYIEIL a7
26 MEPIZMA ANA METOXH 7
27 EYNAAAATEL ME EYNAEAEMENA MEPH W7
28 AMOIBEL EAETKTIKON ETAIPEIGN B
L] FEFONGTA META THN HMEPOMHNLA IZQAOTIEMOY "

‘EKBE£H TOY AIQIKHTIKCY EYMBOYAIOY THE ETAIPEAL 19

EKCEIH EAETXOY QPKOTON EAEMKTAN ACMETON



NEIPAIQE DIRECT SERVICES A.E. - 31 AekepBplov 2016
Aood o eups (ExTOG £av OvaQiperal SIapoperikg)

KATAZTAZH OIKONOMIKHE QEEHL

Inpelwon 31.12.2016 31.42.2015
ENEPTHTIKO
P KUKAODOPOOUY EVEPYNTIKG
EvowpaTa mayia 5 2.066.930,43 1.953.106,00
Mdayia urro kaTaokewr 7 34.000,00 34.500,00
AUMT TTEQIOUCHOKG GTOKEId 6 608.793,00 619.045,75
ACITTEG HOKPOTIPOBEOPES aTTQITH UEIS 8 47.147 40 38.478,00
AvafaArOpEvES OPOAOYIKES araimioeig 9 517.572,58 400.202, 11
3.274.443,41 3.045.331,86
KukAog@opoldv evepyniikd
AmoBEpara 10 1.108.774,68 909.831,02
ATTQITACEIS aTr6 TIEAdTES 11 2.356.781,34 2.433.242,75
AoITTEG aTTanfoeig 11 402.175,70 793.925,20
Tapeiaka Sia8iapa xm 1cadivapa 12 2.574.953,19 1.548.825,08
5.444.684,91 5.685.824,05
EYNOAQ ENEPIMHTIKOY 9.719.128,32 8.731.155,91
MNMAGHTIKO
1AIA KEDAAAIA
Meroxixo kepaAaio 13 380.900,00 380.900,00
AmoBepaTikd 14 1.708.526,03 1.708.526,03
Képde/ (Znpleg) eig véo 3.422 548,19 3.155.843,28
Iivoho 1Biwy kepahaiwy 5.511.974,22 5.245.269,31
YNOXPEQZIEIZ
MoxporrpdBegpEg UTTOXPEWOELG
Xprparobotikég pioBuioeg 17 0.00 1.795,34
YTrOXPEWOEIG TIAPOKLIY TROCWITKOU Adyw e§G5ou owd v urinpesia 15 1,756.207,84 1.351.883,21
Aomég TpoBAlwelg 18 70.000,00 70.000,00
Ldvolo paxkpompoBeopiwy UTTOXPEWTEWY 1.826.207,84 1.423.678,55
BpayutrpdBECPEG UTTOXPEWTEL
XpnuaroBoTikég pIcBuoEg 17 0,00 7.302,98
MpoprBeutég 18 901.423,98 729.990,78
NOITTEG UTIOXPEWOEIS 18 1.208.068,31 1.159.852,35
TpéXouoeg POPOADYIKES UTTOXPEWTEIS 18 271.453,97 165.051,94
TOvoAo BpuxuirpSBeayuwy UToYpeEOOEWY 2,380.946,26 2.062.208,05
LUvOAD UTTOXPEWOEWY 4.207.154,10 3.485.886,60
IYNOAQ NAGHTIKOY 9.719,128,32 8.731.165,81

Q1 gnpewgzic Tow TapatiBevian ang oeAlbee 7 fwg 18 amoteholv avamdonacTo pépog Twy Qikovouikmy Karagrdoswy g 31nc AskeyBpiou
2016
3



KATAZTAIH IYNOAIKOY EIZOAHMATOZL

‘Ecoda ard mapoyr| uTnpecriv
‘Booba amre MwARog sumiToy
Kogrog TTwhnBéviwy

Mixro képSocg

‘Efoda HiaBEang

‘Efoba Gioiknong

Aoiré égobol (ELoda) experdAAeuong kaBopd
ATTOTEAEOHATA EKPETAAAEUOTIC

Xpnuarooikovopikd EEoba

Képbn / (Znpieg) mpo pbpwv

Dépog eoobrjpatog
Képbn/ {Znpleg ) perd amd pdpoug (A}

Aoirrd Tuvohikd ‘Ecoba perd ané poépoug
Aoimtd Zuvohikd Eoodo

Pépa

Aoirrd Zuvohrd Egolia perd and gpopovsg {B)

NEIPAINE DIRECT SERVICES A.E. - 31 Aexkepppiou 2016

Inpeiwon Xprion trou £Ante Thv
31.12.20186 31.12.20158
19 30.731.028,89 25.417.683,74
12 583.708,36 385,722 99
20 (26.319.793.25) (21.795.833,85)
4.994.944 00 4.007.772,88
20 (2.511.652,24) (2.225.366,86)
20 (1.872.448,07) (1.635.258,54)
24 170.359.43 111.790,81
781.205,12 258.937,09
22 (12 274,20) {14.169,51)
768.830,92 244 767,48
23 {255.044.83) {184.618,54)
513.886,09 60.148,54
15 -348.142,51 180.928,00
g 100.961,33 (44.072,96)
-247.181,18 136.855,04
266.704,91 197.003,98

ZuykeyTpwnikd Zuvohkd "Egobal(ZnpiEc) perd awd poépoug (A+B)

3

Nood oe rup (Ex1dg £av avapéperar Siapopenkd)

O onpenboEss rou TraparBevial oTig OEAISES 7 Ewg 18 amotehouv avamrdurraoTo pépog rwv Dikovopikiv Kataordoewy mg 31ng AekepBplou

2016.
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KATAITALH METABOAQN JAION KEQAAAION

Yrdhotmo ‘Evaping v 1 lavouaplov 2015

Acimd ouvohikd EooBa / (Inwets) perd amd gopaug

Kipdn / (Znuicg) pera amd pdpoug

Zivolo avayvwpoplviy kGBoptiv codbwy I (Inpiwy) pera and pdpoug
Yrdhorro v 31 AcxkepPplov 2015

Ywohorro ‘Evaping 1oy 1 lavouoploy 2018

Avird guvokika Eoala f {{nuitc) perd arrd gbpoug

Képdn { {Znpicg) perd amd phzoug

Edvohe avayvwpopivwy kefopisv eodbuow 1 (Tnpei) perd owd pdpoug

Yredhorro tmy 31 AxcpPplov 2016

MNMEIPAILLE DIRECT SERVICES AE. - 31 Ackeypfpiou 2016
Mool ot cupd (Extdg edv avagpéperen Diogoperikd)

PAEYOXIKG Aomd Kiplin Edvoho [Blwy
Enpelwon Kegphae  Antoftparnxd £g vio KegaAaluv

380.500,00 1.708.526,03  2.958.839,30 5.048.265,33
136.855,04 136.855,04
60.148,84 60,948 94
197.003,58 197.003,98
380.900,00  1.708.626,03  3.155.843.28 5.245.269,31
IB0.900,00 170852601  3.155.843,28 5.2456.269,11
- - {247.181,16) (247 181,18)
- - 513.886,08 513.886,08
. - 266.704,91 266.704,91
380.900,00  1.708.526,03  3.422.5481% 5.5611.974,22

O GniEed s Tou TapaTiBevrol otig oeAlbes 7 fwg 18 amoreholy avomdomasto uipog Twy OmovopixGy Kataordatwy TG 3tng Atkepfpioy 2016



KATAZTAZH TAMEIAKON POQON

Taueigkic Pokc arrd Asimoupyikéc ApagTnpidTnieg
Képdn 7 (ZnuEg) oo papav

EOVOAD REPDWV TIPC POV

Npooapuoyr] kepdlv TEo @OPIV

MpoatiBevrar amooPosig

NpeootiBevrarn TrpoBAEYES

Apuipolvral : Exrakra tooda

MpootiGeviar xpnparooikovopikda Efoda

MeraBoiic kegahgioy kivnong

Meiwany {avEnon) amoBepdTy

Meiwan/ (adEnon) amanioewv

(Metwon)/ augnon utroxpewoswy (TTAnv Tpamedlav)

Melov .

Toxo! TTANPWOLVTEG

Karapinuévo popol

Kabapég rapeiaxés polg arrd Aatoupyikég Spaotnpidinreg

Taueiaktg Poig amd Emevlunikés ApagrnpidTnTeg
Ayopig evouwparwy ke dUAwy Tayiwy TTELIOUTIAKWIY OTOIEIMY

MwhAfoeg/ AMaypapic EVOUPanLY Kol GUALY TTayily TFEp. OTOIXEIWY
Kabopés Tapeiokés poég amo emeviurikég SpaaTnploTnreg

Tapslakic Poic ard Xpnuarofonkéc ApaoTnploInTeg
EfopAnoelg Saveiny

Torot ke ouvapn £c0ba elompaydivia

Kabapfs taperakés poée amnd xpnparodonkég Spagtnpdinreg

Kabapn adinon Tou rapelow kai rapeiakwy igodivapuy

Tapelo km raperard 1ocobivapa Evaping xpriong
Tapelo ko Topeiakd 1goblivapa Aning xpriong

NEPAIQE DIRECT SERVICES A.E, - 31 Arxepfipiov 2016
Mood oe £up) (Exrdg eav avapéperal HIaQopenKd)

Znueiwon Xprign trou £AngE TV
3.42.2016 31.12.2015
768.930,82 244 787 48
768.930,92 244,787 48
5.6 852.145,17 774.272.21
15 56.181,67 239.318,04
24 {170.359,43) {111.75C,81)
29 12.274,20 14.169,61
10 (196.943,66) (110.602,67)
11 58.865,61 1.287.259,83
17.18 623.973,79 (320.847,05)
22 (15.554,13) (17.176,69)
(575.170,52)
2.027.515,34 1.424.199,63
56,7 (996.238,38) {1.584.875,11)
5.6,7 669,54 51.739.34
{995.568,84) (1.533.135,77)
17 {5.098,32) (7.747.32)
29 3.279,93 2.943,54
(5.818,39) {4.803,78)
1.026.128,11 {113.735,92)
1.548.825,08 1.662.565,00
i2 257495319 1.548.825,08

01 ONPENDTEG TTOU TAPGTBEVTLN OTIC TEAIBES 7 £Ww¢ 18 amoitholv avameoTraoTo PEpos Ty Owovopikav Karoordoewy g 31n¢ AexepPpiou 2016.
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Moot or cupus (Extdg edv avapipetal BIaQopenikg}

1 TENIKEE NAHPO®OPIEE A THN ETAIPEIA

H "BEIPAINE DIRECT SERVICES ANONYMH ETAIPEIA NAPOXHE XPHMATOOIKONOMIKON - THAEMNIKOINONIAKON YTHPE-ZION KAL
HAEKTPONIKOY EMNOPIOY” {a1o £ ovapepdpevn we «Eraipeias) ouotddnke ang 5 Arrpiiiou 2000 ko eiven syyeypo-péve oto FEMH pe opi@d
3795201000 kai oto Mnrpdio Aviovipwy Ermpaiv pe apiBpd Mnipio Aviovipwy Eraiperiiv ue apiBpd 45738/01NT/B/00/9(2012). H Sidpkerd g
eivan 80eTAG xar Afyel To 2090 B SiclBuvon g £8pag 1ng Eraipeiag sival e g Zahopiveg 72-74 oty KahhBEa. H xdpia péroxog Eiven np TPANEZA
NEIPAIQZ A E kol n Etraspeia eivar géhog Tou Opidou g Tadmelog Napaiiss.  H Etaipeia Spaompomoieita: oy EAkaBa

H Spaotneidinia 1ng £1aipEiag apopd NG UTNPECics call center, X1 NAERTPOVIKOY euTrOpity.

Q1 mopoloes oIKevouIkeg KOTOOTATEIS Exouy tyrpiBei omd 10 AromnTd ZupBoldho Tng Etarpeiog amg 23 fouviou 2017 kai 1eholy UG TV EyKpIOn TG
Mevikig Tuvieuong ruwy pETaxwy T Evaipeiag.

E

EYNOWH TON FENIKQN ACTIZTIKON APXON

Or kupdTEES AoyicTikES apxéc Tou UIoBETABNKOY KOI OKOAGUBOUVIG KATA 1 TVVTAER Rav TUVIHPEVISY GIKOVORIRIDY XKOTOOTaTEWY T¢ ETamtiog olppuuve ue
1a 8.1 X A, mephapBavovial anig rapardTu apxEc.O1 hoyiouxic opxis £xouv e@appcoBei ye ouvEriad o OAa 1Q Ein UG avoeopd.

2.1, NATizio KaTUPTIONS CIKGVOUIKIY KOTOTTaTTWY

O1 DIKOVOHIKES KOTOOTAOEIS EXOUV KATOpToiEl ame m &oiknan Bacs 1wy ABviy Npotimuwy Xpnuatooxovopknig Avapopds («8. 11X A»), o £xouy
woBetnOel amd v Eupwitaind Ewvweon

H £1oIpagia TWY OKOVOUIKEY KE:aoTAoEWY oUppuwva pe Ta A F1L.X.A oranei m xpion opouiviey onuaovTikiy ASYITTIRGY EKTIUATEWY KQt TNV GOKNon kaiong
awd 1 Awoiknon o SiaSikagia epapuoyhc Twv AoyioTikiov apxlov. Emiong. amasciion n xpAon umoloyiouwy ko wroBfotwy Tou Emnpedlouy Ta
aVaPERBEVIC TTOTG TLWV TEPICUTIOKUN TTOKEILV KT UTIOXPEWITEWY, TN YVWOTOTeiNor EVBEXDLEVIY OTTOITITEWY KOl UTIOYXPEMOLWY KOTG Ty AUESOUNVIT
QUVIGENG TV DIKDVORIKLIY KOTROTAGEWY Ko Ta avapeaBivia Toad cioolnudruy ke £E68wv katd ) Sidpkein Tou £1oug uttd avopopd. Nopd 1o yEyovds 4n
cutoi ol uttehoyiopol Bavifovian oy xaAOTERN Suvarh yvwicn 10g AOIKNCNG OE OXETN KE TIg TPEXOUCES OUVBKES Xl EVEPYEIES, 1O TRAYRUTIKG GTOTEAECUaI
WTORET TEAIKG va TRIPEPOUV TS AuTOUE TOUS UTTOAOYIGHOUS

Ot MEpIOKEG TTOU EUTIEPIEXOUY PEYGAD BaBuO UMOKEILEVIKOTNTGE Kai Eival TIEPITTAGKES, 1} o1 UMeBLaElg Kar eXTIPfCEI TTOU £ival GNPOVTIKEG VIO TG CIKOVOUIKEG
KATOOIAGEIG ovapEpovial oty Enpeiwan 3.

2.2 Evgwpara Mdyie

O BeAnuoe £ PIoSwpbviuy KIVATWY, TO PETAPOPIKG PEoa, Ta EMMAG k& 0 Aonmdg efomhigpde g Etaipeiag amexaviloviar O10 1IGTopxS KOTT0E XTHONG
TOUG HEIWMEVa UE TG CUIPEVLEVES OTTOGRECEIS kAl TIG TuXOV asroperusels g aging Toug. To kéoTog KTAong wepthapRava dheg ng Somdves TTou cuvBEovia
GUETD UE TV ardxmon twy ooixeiwy. Ermmitev, Sawdveg mpaotiBevias o Aoyotnkd ofia Twy evowudiwy rayiwy 1} kGroxwpolviol ux, §Exwaetd Tdyio
pdvov edv avapiveral va empipouy EAAOVTIKG aikovoud apidn oty Eraipeio xai 1o kda1og toug propel va empetpnBbel ofibmora, To x4eTog SMOoKEwY
KO QUVTNEROEWY KEIaXwpeTon oTn KaYGaTeorn ouvoAikod eeediipares dTov moayparonooivia:.

To evowpara nayia orageia céerddovianl yia tuxdy amopeiwan agiag drav umdpyouv evieifeg arouciwang afiag .Or amoofioeg 1wy LVaLWEATUY TTIayilv
royifovial pe 1 péBodo g croBepdc amdopeong, PACE DuVIEAED TV TTOU TIpooeyyilouy Tr wéon woihiun Zwi tov Trayiwy kol giva: o ardiouor

= BeAnmworg £1 wioBuwpivoy crivijTwy. Z0pguwva pe 1 &dpreia ing pioBuwang

= Aoimdg eEorhopds xan Ernmha: 10% .
* MeTogopikd pEoq: 20 - 30%

» TNAEQuvG © 30%

O umrehesppankes ofieg Kot 01 WEEAUEG {Wie TV EVOWLIATWY TIeYiy UGKLvIan OF £maveEETaon oe kGBe 1EAog XDRCEWS.

Crav o1 Aoyionkég ofieg wuv evowpdiwy Mayiwy unEpPaivouv Thy uvomﬁmpn atio Towg, n Gagopd (arepeiwon) koraxwpehar dpeca wg tode ora
aTOIEAETHOTA

Kard v mbAnan EvawudTwy mayiy, n Siopopd PETCEN Tou TRIRHATES Tou ABPBAVETaL Xt TG AOYITNKAG TOus afiag xataywpalval we kEpdn f Inyitg ot
OTOTEAETLOTG.

2.3. Auda Meprovaigxa ETorxeia

Ta QUAQ TEQIDUIIKG OTCIXLIQ avayviapioviol OTC KAGTOE KTM0ELK. METOYEVEDIEPT CRTOTIPUVICN OTO TTOOG QUTG pEiov TG owpEupéves anooBETEi Kol TG
TUXOV Guptupiveg {npies amoueiwang g ofing Toug H woikipn un] Twy Guhav TEPICUBITKLIY CTONEIWY Lmops va gival Repiopioypévn A anepidpo. To
KGOTOG TV SUALY TTIEHOUCIOKLY CTOXEIWY JE Tepopiopiv wothipn fud (). Aoyiopka) amoaféverar Aot CUVTEAETTIY TIQU TTIROgEYYIZouy v wetApn
Gy Toug. To kdoTog Aoyiopikod amouBevero: ye TRy o1afeph pEBolo evidg 5 eriv. To KATTOG Twv GuAtiv TIEPICUTIOKIDY OTGIXERV YE amepdpio wedhiun
dwny Bev awooBiveral Yroieppankés ableg dev avayvwpifovia. O weEhipeg Jwig Twy dukwy Tepouciakdy aroixelwy afioAoyouvial of enion fdon ko
onOIETSATOIE TUXOY QVOLOPGUITES EQapudlovial ueAdoviixg. Ta JuAQ TIEPIOUOIKG OTOIKED EhéyXOVIQ Via QEOMEIWTN TOUAGYGToy ENGiwg Gt
efaropikeepévo emimedo | ce emimedo povabag Snpioupyiog Xprparopoly oty amoia owikouv Ta duie mepoucioka aroikeio mg Eraipeiog apopoly
AGYICHIKD kQI ExOuy TEQIODITUEVT WPERLR Jwif

2.4, Avafaiidpevor @dpoi Eicobnparog

o] uchcMﬁpsvo: PopoI Elccﬁﬂpmog agopoly ﬂtplTTTuJGEIQ Trpoowplvwv Hagopwy PETCED GOPOAAYIKIC GVOYVUpIONS CIOIXEIWY EVERYNTIKOD xai nuennmu
KQI OVOYVWPIONS TOUG YIe OKOTIOUG OWVTaENS Ty OIKOVOIKIIY KATOOTAGEWY KO UITOAOYITOVIOE PE XPASH TWY GOPOADYIKWY ouvichegrin Trou 80 IoxUouY KaTd
TIG XPioLIG Trou gvapéveTal va uvcmneouv 1a groixgia tou EvepynTKOD ke va rwakonanBolv o urtoxpeue. O ovoBolopeveg q:opo)\ovmzq ananfioLg
auayvwpOVTOr o SALC T EKTTIEOTEEG npocwpzvég Bagopls xan ng uxpnmyorrmr;s:g popohoyikég {npieg kata rav ékteon Tou givan mBovd on Ba ump&cl
ETTOpKEG POPOACYIKG £1063NpA Yo va KCI.MleCl g Tipoowpvig Siapopés. H afia Twy avoBaAGHEVWY GOPOAOYIKLNY OTOITATEWY fhEyxeTOl OF KGEE NUEpOLN VIO
™me ka1dgreong oikovopkig BEong Ko WEROVETOl KQrd TNV EKTEON TTou Sev avapiveral va umapfel eRaprEg @opohoynréo Lirddnpa wou B0 kAt v
ovaBarAdpevn popokayikn amaitnan.
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Mogd o gupd (Ex1dg edv avapipetal BlogoptTikg)

2.5, Amaiviocig od NeAdreg

a7 (mmmor.lg amd TEAGTES Kmoxwpouwor apyixd amy tGhoyn ofio 10ug ke pPETOYEVEOTERO mmnpwwm arp u'rmoﬁtmpo XOTTO¢ JE Y xpncr] 0ou
Tpoypcixod crritokiou {edv aurig cival omarntic o ﬁscompa Sy 10U EVOG ETCUS), CROIPOUNEVIUY KOt Tv qqynwv ameyeiwang. O {nueég mtopszwctqg
(omwAEiEg amd EMOQaheic QTMMTATE) QVAYVWPIZoVTaL GT0V UTIGPXE! BVIIKEINEVIKG andbeEn on n erospeio Bev givan o 8fon va ciompdfer SAa Ta TIOCE Tou
oPLikovTON e Baon 10U¢ Tupfanikods épouc To meod my {npds amopchsong eivar n 6ac<pcpc geragod g AOVOTIKAS OEI0C Ty m-runﬁacwv Kai e Topoloas
QEICG TV EXHPTIPEVIOV PEAAOVIIRLOV TapIGKWY POV, TpoEEeoAauptvisy PE TO TIpaYLaTRG £dxio. To Togd ng Inpidc amopeiwong karaxwpeitar wg EEclo
oTa amoreAEgucg

2.6. Toptiord Atabéoysa war loodivapa

Te rapgio vot 1 XPRPCTIKG SI0BECINY Eival TIEPIOUCIOKG OTOIXEID PEIWPEVOU KIVBUVOU XQI EPTEMERCUY UTTGAGUITG PE ANKTETNTG WIRPOTEL! TwWY TpIDY pRviy amid
TV TRWIN NPEpa ATTORTNONG TOUG OTIWE: PETPNTE KOl Xpnrauxd SioBioua ot Tpameles

2.7. Merarporm Zévwy NopioudTwy

Ta OTOIKEID Twv OIKOVOIKUV XATagTaaEwY 1ng Etaipeias emperpoviar Béon Tou Eupi (€), oy £ival 10 ALITOUPYIKG VOHIEA KAl T0 VOHITHa napouciao'nc mg
Eraipeiog. H Esaipeio Tnoel 1a Aoyioniké mg PiBhic ot Eupd). Zuvahrayts mou yivovrar gt §Ev vopiopoia pesarpEnovial oe Eupty pe Bdon Ty emionun P Tou
E,évou vopioparog Tou oxus my npépu mg uuvaA.\avng Katg myv npepopnvia ng Kardotaong omovopmqg etcnc ol crr:cumcclg Kot un'oxpcwtmq =13 &cvc
vopiopare poigipinoviol of eupls pr Bdon v :mcr;,m npef tou Eivou vopicuorog Tou aoxls tnv oviisTonn npepopnvic, Yo xEpdn A Inpits amd
ouvahiayuonxés Diapepis mEpAcUBavovIal Ny kAT 1aan Cuvohkol EI00SALOTOG

2.8. MigBwoeig

Ot HOBWOEIC GTIS OTTolE 0 ExWIoBLIGG GioTnpE oucwblxg Ohoug Toug KIVBVGUG, ahhd xoi g wEfhLiEg TTOU anopptouy NG 10 \BIOKINTITKO KaBEOTUG
KATOXWROOVIAN WwE AETOUpYIKES peBwatic. O TANpRES TTOU TEAYNAIOTG:O0VTON OTQ TACITIC Ty AEITOUPYIKGIY MIOBUICEWY (xaBopéq oo Tuxdv dAAG kivipa
wou £hafe o exmoBwirig) kataywpouviar avaAcyikd omy karGoraon cuvohikod eioodhuaroag kard mmy Sidpxea mg poBweng.

(3¢ ypnuotedonkes HOBWENC AoyiZovial ¢ MICBWGEIS KIVIITWV, UNXavOAOYIKWY EYKOTOOTAUEWY KOt AOITTON eE0TrMopol xOYd 1ig OYTOIES N ETaIpEio GEpE! TO
givola Twy kvBUvWY K01 Twy WPEAEIDY TIGU arroppliouy and 1Av xupidTn1a tou Tayiou. O xpnpotoboniks woBuwoeg kegahoomoiodvrar k16 v évapln mg
uioBwang omy yapnidtepn otia mou TRokUTTTEl VETALY TNg EdAoyng afiag Tou TIAYIOU OTAIXEIOU Kal TG TTapoUTas aditg Ty eAayioTwy meBwpdiwy. KaBe
TARPLWIPN ToU MIODWHATOS Empepiletal perall 1wy UTTOXPEDOEWY KAl TWV XPNuaTeoIkovopixty e€05wY WaTE vo EMTUYXAvETSH Eva QToBepd emToxio oty
UTTOAEITTOUEV!| XPRLOTOCIKOVOUIKA UTTOXpEon O aviicToEg UTTOXPLWCES Tl 10 wigBuwya, kaBapés and XpnuotcoKOvouIKES XPEWCEIC, TIEphauBavovm
J10 TTABRTIKG W HOKPOXPOVIES LITOXPLWOLG. TO PEPOE TOU XPNUCICOIKOVOMIXCY KGUTOUS TIOU apopd 010 emToK0 KATIXWPEal oY kaTdoTood cuvohikou
agcbipores kard  Hdpxe ¢ TEPIOGOU EXUICBWONG WICTE VT TIPOKUTTEN £va GTaBepd TEpOTKG TTOUOCTO EMITOKIOU ETTT 109 UTTOAGITIOL TWV UTIOXPLUTEWY
yi0 &G0 mepiolo To evowpora mdyia Sroxeia Tou GIEKTABNKAY GTa WAGIDIG Xprpotodotkiwy ofcoowy anoapivovial oy pikpdrepn Teplodo pergll
Sidpreiag Mg weEpng whg Tou oTexEiou, kol NG TEpdBou Biipreisg e pigbworng.

2.9. Avoyviopion Eg6Swy ki E{65wy
To fogolia ka ra tobo mg Evaipiag avayvwpifovie: orav xaBigtavie: Sedouleupiva

- 10 fooba awd napoxd utinpeorov Aoyifovtal Ty nepicho TTou TapExovia oI utnpecieg, pe Bdon 1o oTalio cAoRAAPWONG TNE TICPEXOUEVIG UTIMDESIAS OF
OXEQN LE TO COVOAD TWV TTOPEXBUEVIIV UTIHPETILIV

- 1a fooda and 1Gxoug avayvwpifovicl dtav kaBiotavar Srdouicuyiva

- 1a £Eoda avayvwpilovial drov xaBiotavrar GeSouhcupéva

2.10. MeToyikd KegpdAqio

" O1 xowig PETOXEG KQTQIGTSOVIGH OT0 iBI0 kePGhaia Apton kGGTN yia Ty EkBoon pLToxi, Epgavifoviar PETd TNY GOOIPEoN Tou OXETIXOY Gopou £igodhpares,
OF PEILIGH TOU TIPOIGVIRS NG ExBoang

211, Aaveigpdg

Ta ddveiz xaToxwpovIal apyixad gy edAoyn ofia 10ug, penwpiva YE Ta TUXOv dpeoa efodo yia v TpaypateTdinon g cuvohhayfs. Metayevigrepa
awonpwvial o1o avaréopeoto xéotog Bdasr me PERGSCU Tou TRaypanxoy tmtokioy. Tuxdv Slopopd petatl Tou eirrpayBivieg ool (kaBapd amd oxeTka
£€0d0) ko Ing afiog tEOPANTNG avayvwpilgral o1a amorchEoparg keid v Sidpkeia tou Saveigpol Bdaer Tg peBodou Tou TEayPATIKOO EMITOKIOU

2.12. Napoyig ot Epyalopévoug

a) BpoxunpdBeopeg napoxis

o]} Bpuxu‘rr;:éﬁwuaq Tapoxic TROG 10 TROOWEd OF XpApo <o ot Libog, xataxwpouvial wg tEebo drav kaBioravra Goukeupives.

8) Napoxés pera my 5080 and my uTpEaic.

On rapaxés pEna my £§oda ané My utnpeoic TEpIaUBaVouY 1600 TIEeYHANATa kaBOpITEEvwY EI0QODIIY G0C KOl TPoYPAPaTa kaBomoytviov TTapoxiy To
deBouheupbvo kGO0 Twv TIPOYPApuGILY KeBapiTuEvLY EITEOpDV KaTaxwpEitar wg €660 oy egicdo Tou agops.

H untoypéwon oy KaTaxwpETQE 0T KQrGaTIacn cikovoikrg BEoNS via 1a rpcypdppcra xaBopiopviuy Tapexuv tival i rapolcn afia g Sfopsuong via iy
woBopioutvn Tapoxr yEicy 1y ehoyn afio v TEPICUTIOKGV CTOIXEIWY TOU TTROYRAPHATOS KAt TI PETGROAES TFOU TIPOKUTFTOUY GTFO Ta A avaywumoyiva
avaAcyioTikd kEpdn xa {nyicg ka1 10 KGATOE NG TTpoUTNRETiag H Sfopeucn g xaBopiopEvng TTApOXRG UTTOASYILETa: £7GIWS Gmd avetdpInTo avahoyiot pe
Ta avohoyignxd xEpdn kon of {npieg Trou TpoxiTTouy antd TIg TTpesopdovEs e Bdon 0 woropiKd SeSopiva karaxwpotvial oy kaBapri 8fan. To xéoTog
nipolitnpegiag ka1agwptite: dpega ara amerchigpara pe e€aipean v TEpiTIwWon fou of getoBoAdc tou TrpoypdppoTos eSapTvIa a1d Tov EVOTTOREVOVTA
XPOVO UTNPESIAS Twv EpYBLONEVIWY. 23V TEPITIWON quit 10 KGOTOS FROUNAPEDIOG XOTaYWPLTO! 0Ta onaTeAiauaTa e 1 oTaepn yiBodoe pigu omy nepiodo
wpipovens

MNopoyks Tepponopod g oroexohneng

o] nopoxsg TEPRATIONOU uﬁocxomong Efval mnpwrtsq o1av 0 GUIACG, £iTE TEpRaTIZEl TV OTGoXOANGH :pvczc}optvwv wpiv Ty ouvtafloBoTon, gite Perd and
anoc;mcq epvaﬁopévmv va dexBodv Tpoopopd Tapoxwy aTo v Ermpm UE mrruM\uypa 10U TEQUATITUOS g cﬂaaxén\ncrn; 1oug. H Etaipeia ovavvwm;cn TG
TaROXES TEPHRTITHOU RS CTTCUXOANTNG WE YToxpitan kail EEado xard Tav TTPOYEVESTEPN PEratd Twv arOAOUBWV NUERORAVILIV. 0} GTAV ) CIKOVOLIKA OVIGTNTa
Sev BOvaTar ThEov va aroaupe: Ty TROCOOPA TwWy £V Adyl TTAROXGV ki B) 610V 1y oKovOLKE ovTaTATG avayvilpilen kdaTog avadiIBplBpwoTs TTou ERTTITTTE 010
eSO Tow AAN 37 Ko QuvETTAYLIH TNV XGTAR0AN TTOROYUIV IEppariopal NG aragxdinang. Napoxic puancopod Mg OHasydAnang mou cgeliovia: 12 piveg
LETE Y NPEPOUAVIO TOU I0ADYIOPOY TTROEECPAOUVIAI

2.43. Npofheyerg

Oi poRhtye avayvwpifovial dtav n Eraipeia €xer yia mapovaa Sopeuorn (vopkn fi TEXpEPONEVR), WS CTTOTEAETHA YEYOVOTY TOU nupcAEowo; KQr Eival
mBavd on Ba undpke expor TOpWY IO Tov 6samvowoyé g BéopEvong xal 1o Teoo auirc ;mopcs va exmipnBel afdmota. It mEPITiuOn TIOL KATaoTEl
‘n;xwpmnm ReBaio, on pia Esopon OIKOVOLIKINY WPEALILIY Ba NPOKUYE!, TO TIEIOUTIORG OTOXED KAl 10 aXEHKO £0050 KAraywpOUVIa ONg OIKOVOLIKEG
KatogTdong g nepbbou omv orveia n petaBehn oupBaiver. O mpoBAEYENS eTroveSETG{ovVTan GE KABE NEEPOUNVIG TG KATACTAGTIC OIKOVeUIKAS BEONG kOl ov BLv
cival TTAgov miSavd O 8o uwapter expor TAPWY yid Tov dIakovoviopd TG SEGUELONS, O TTRORAEWES Gvikoyilovial O rpoBAEWES XonmpoTroolvial Bovo yio
10 QKOO Y10 OV QTIOIC GpxikG SnuoupyRenxav. Asv avayvwpilovial TRoRAEWDIC via ueAhovrikég {nuieg. O cvBexdpeveg anmaiTioeg Kol o evBEXOPEVIE
uREXpEwaL dev avayvwpifovia
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2.14. Arropeiwon Afiog Mepicuoiariy Evoyciwy

e xGBE NUEROHNVI TC XUYGGTUONS OIKOVCUIKAS BEONG KOl EGOCOV UTTIAPXEl OTOIOSNTIOTE Oxemkt &vBEIEn &1 tva TEpiouoiakd oroiieio pwopei va givas
amopewpévo, p Exnpeio exnpd 1o avaktiope Togd Tou Tepiouoiakol groixeiou. Drav kar pdvo drav, 1o avakijaipe Tocd Tou MEQIUDIORGY GYOIXEIDY Eiva:
piRpOIERO OTd 10 Aovionikd afio Tou, A IeAcuTcia 80 pervera 0T avokTAdIH Toed Tou Kai Ba avayvwpilerar Jia dnuia armopeiwong.

i dnpio aropeiwong karaxwseion wg Eobo omy xardaraon ouvohixol cedfquated aptaus, extdg ko av rpofAineia DIopopeTkdg AcviomKdg Xapopde
omd éva GAko AAMN. Mia {npic amopciwong Tou xataxwpnBnke yic Eva mepouoiaké otoixeio ot penyoduova £ avaoTpEQLTan av ka1 Pévov av, Exer umapier
pia pETaBoArs omg exTiufioElg wou xpnowyoroniBnxav yia va TrpoocBiomotel 1o avakTAgIe WOO0 10U TEpIOUGIOKeD gToiyciou amd mv TeAsutaia npic
QUIOREIGAS IO £ixe kayaxwpnbei Av aurd oupfaive, n AoyioTiks afio Tou TIEPIOUOIRKCY GTOIXEIOU TTRETE! v QuEAVETO: OTC avaxmboIpo TTOas Tou.

2,15, Amroipara

Ta aeBEpata anonplvies OIny XaUnAGtepn cfia getay xaoroug kuiang kat g kadapAc ptuctonoriong ofiag. To xéates wpoodiopiteral pe 1 péedo 1ou
pEgou oTaBpixod kdotoug Xpnuarooikovouixd EEoba Sev epihapBdvoviar o1 kGaTog KTHoEWS Twv areBepdTwy. H koBoph peugtomrainon akia exnpdra pe
Boon ng rpixouorg Tipig TWANONg Twy oncBepdnay oo WA g cuviBous Spoompdtiieg ogompoupiviav kor Ty wydy 68wy moknong, dwoy
aquvtplyel TTEpiTTwon.

218, Mepiopara
H Giovapn pepicpotog avayvispilera: wg utroxpéwern dtav n Siovopn tykpivetan ammd v Fevike EuvEAEUOT Twv PETEKWV,
27 2uvoAAayis quvBeSrpiviov HEpov

Ta ouvledepiva pepn mepihapPavouv a} Tn pnpikh Tpdmeda Napanig, B) Eraipeicg ou ehbyyer n urrpiki Tpdmeda xar pe 1 owoieg n Elaipeio pog 1eAei urd
KON EAEYXC, ¥} MEAn A I. xar Aisixnong g Erapeiag xan 5) Owovopixd sfepriyeva pehn kal ouyyeveis rpirou BaBpes {oGduyo, 1Ekva, K.4.) Twy peiuv A L
ra AIGIRAOTE. ZuvorhoyEs TepSU0Ias PUONS YVWOTOTOIDUVIGH TUYKEVIPWTIKG. DAES O CUVEAAOYES WE T HNTHIKA KaI Ta ouvBeSepéva pipn dievepyolviar ue
dpoug mrou 1veduvauoly PE EXEVOUS TTOU EMXPATOGY OE cuvahiayEg ot xoBopd epmopmn Bdon.

2.18. Zuykpimika otoneia

Lug WEPITIWOE TTOU KPIBNKE OTTOpaiTNIo, T QUYKPMIXG OTOIXEIR v TIRONYCUHEVIIV XpAotwy avarafivopnBnxay yia vo xaractoly opoaBl} Y 1a otoseia g

2,19, Nfa AoyIGTIKG TRATUTTA KAl EPRNVEIES

Zuyxexpipéva véa ipbTunia, TporoTTooLg mpoTiTiwy Kal BieppnveiEg Exauv £xBoBel, 16 omaia Eivar UTOXPEWIKG YIG Aoy TIkES nepmt‘mug TIou EEXIVOUV Katd
 Bidpreia g opoloag xpRong A perayeviarepa. M exripnon tng Eaipeiog aoxenkd pe v emidpaon armd v EQOPHOYR GUTDY TWV VEWY TIpOTUTILOY,
POTIOTOMTEWY KOt BIEPUNVEILIV TTEPUEBETO) TIOPOKATLS

Mpéryma ko HiE vEeleg Yo TG IO TV T IXOVOLIK

AAM 19 Avabrwpnyévo (Tpomomoinan) «Mapoyts ot Epyoalopivougs

H mepiopiopivou gxemol TpaTroTioinon epoppdleial oe siogopid Hav epyalopiviay 1 TpiTwY LERLIV OTQ TTPOYROLPaTS KOBOPIGHEVWY TTOROXUV KO OTTACTIOIE!

MV AOYIOTIEQTIONG Twv SOQapiy 6Tav Eival avefdpTRTeg Tou apBpod Twy ETWV TIOU TIapEXErnl n Epyacia, yio Tapadewypa, uig@opis epyolopévoy Tou

uroroyifovral Baon evag a1oBegol TOT00TOU 10U MICBOD,

ANXA 11 (TpowoTroinon) sAné kool Zuppuviegs

Aut np spomomoinon awatel and fvay emevdurd va epoppdce my piBolo g efoyopds drav aTmoKTd gupuEeToxs o i amd xovou SpacmpidTara n omeia

aToTeRE] Pia ‘EmigEipnan” )

AAT 46 kot AAN 38 (TpomroTromeEts) «Aigukpivion Twy EmTpeTITiy MefdSv ATdofzongs

Autd rp TpamoTioinen Seekpivitel on n xpron peBodwy Raoioptvwv ata écobo Gev Eival KaTGhANAES yIa Tov UTOAGYIOPS Ywy armosBiatuy vl WEpIOLOIoKoD

groixeiou kar eTriong Dieukpivide: g 1o éooda Bev Sewpoliviar kOTAAANAN BAon eMPEIPNaNG TG OVAAWTAS MWV OIKOVOIKY OPEALIY TTOU EVOWUOTLIVOVTOl GE

£va GUAD TTEDICUIARS OTOIXEID.

AAM 16 kat AAN 41 (Tpomrorroifioeig) «Mewpyia: Aiopxeic guteizgs

AuTéG O TROTIOTIOINDES TAAGLOUV TN XPNPOTOOIKQVOIKG avagopd Twv JIoPKLY QUILILLY, 6Tws Ta agmesa xar Ta 5&vTpa Tou Trapdyouy gpoura. Or Biopxeig

QUIEIES TTEETE! va hoyioTikoTrololvia: PE Tov {50 TR0T0 Gmug Ta [DICKOITKEUOTPEVa Evowpara oy Luvenws, o Tpomamonoels guprephapdavauy g
" diapkeis wuteles oro wedio egopuoyrg Tou AAM 16, avil tou AAM 41. H mapoaywys wou avanrrigoeror oTic SIpkEls UILIES Tapapével gTo TEGIO ceappayric Tay

MM 41

AN 2T (Tpotrorroinan) «ATOPIKES OIKOVOUIKEG KUTACTETEIGR

AuTr) B TPOTTICTIOINGN ETITRETTIE! OTIC CIKOVOUIKES CVIATATES ¥a ¥pndipoTraioly Tnv iE£Bc50 ¢ xabapAc Biang wPOKEIYEVOU Vi AOYITUXOITOINGOUY TIG ETTEVEUTE

ot BuyaTpikég, KOIVOTTRAEILS K OUYYEVEIC OTIC QTOPIKEG TOUG OIKOVOWIKES KAIQUIGgel, xai emiong SEknOopifss 10v OpIOMO Twy ATOLIKNY OIKOVOUIKWY

KOTOOTGOLWY.

HAN 1 (Tpon'onomat:lg} “MweTomoIRoEIg”

Cr ponoronoLg Sieukpvifouv Mg oﬁq\ncg 10U AATT 1 OYERKG WE TS EVVOIES NG GNEaVIKATNTAE KAl ¢ OUYKEVIDWONG, TNV TGROVDIGTN Twv HERIKGY

o@poioyGitwy, Ty ORI WY DIKOVOPIKLIY KATAITETEWY %31 TIS YVLKITOTIONIGER TV AOYIITIRUNV STOAITIKLOV.

ANXA 10, ATIXA 12 ka: AATT 28 (Tportorrorfionig) “Eraipeieg crevbiocwy: Epappoyl; 1 amaAlayhg antd tny viroxptwon evomoinong”

o] monorro::’wsnc TIEUKPIVITOUY TNV EQAPUOYR TNS OTTARAOYAG Twy ETiperdy ETEVBO0EWY ko Twy BuyaTpikiey TOug amd Ty UTIGXOEWOR EVETIoInang.

Erfioieg BeAtieresg oe AMNXA 2012

Ot mopakdT TRATIOTICIAGEIS TEPIYPAROUY TIS ONUOVIKATENES ahhayEg Tou uneigipyoviar oe opiouiva ATTXA wg erraxdhouBo Twy amoTEALoPaTEY TOU KiKAOU
2010-12 1ou eriiou ’rrpovpappmog B&A‘rfwcswv tou ZAATE

AMIXA 2 o bl Tevign anig v afia 1wy pEIayEvs

H tpomomainon Suspviles 1ov opopd g rpolndBeang samxipwong km opile BickpItd 1ov '6po amddoong’ xai Tov 'Gpo uTinpediag’.

ANXA 3 a Syveviaiic ENEiproewvs

H 1pomomroinan Sicuxpivile: Twg N UROXPEWOn VIO EvBEXOpIVO Tiunua To oToic TWANPGl YoV OpIOPG TOU XPNUOTCOKOVORIKOU OTOIXEOY TafwopEiTal ug
XPNLATOGKOVOIKT: UTTOXPELKTN 1) tig GTCIXEID TG KOBaprig Béang Béon 1wv cpiapuv tou AATT 32 eXpriparoaikovopikG ptoa: Napovaiagn». Emigng dicurpvile
Tws XGBE EYDEXBUEVD TINPA. XPNUATOCIKOVOLIKS KQI jr} XONUATCOIKOVOUIKG, TToU SEv givar oToieio 17¢ kaBapng Bong empetpdial gy echoyn afio péaw mov
OTDIEALTUATY.

ANXA 8 s Aerroupyinoi rogtlgn

H rporroreinon aTTaITE! 11 YVLKITOROINGN TV EKTHIATEWY Trig SISIKNAng doov opopd TNy ouvabpoicn kv ACITOUDYIXWY TOHEWY

AlIXA 13 uEmguggaﬂ Ludpyne afiacs

H tpottoTtoinen BIEukpviel 61 To TIRSTUTO BLv GTIOKAEIn T BuvaroTnTa g EMuLTPNang BpayuTpSBEc Y aTaNACEWY KQi UTOXPELGEWY 010 TIGOA Twy
TiHOAOYIWY GE TEQITHUCEIS OTIOU N ETITTTLON ThE WROEEGQARDNG Eivor aorfjpaven.

AAI 18 e Evonopare rgyigs ken AANT 38 «Avdo iepiougiord groweias

Kol 1@ Buc TIpOTUMID TROTIOMOINENKAY TROKDEVOU va DiEukpiviotei o Tpdmeg pe tov omalo avniperwmmilovial  Tpo amoaBiocwy Aoyioned ofic 1ou
TIEPOUTIAKOU GTOIKEIOU KOl 0 CUOGWPEULEVES OTTOCRETEI GTAY LK OIKOVOPIKS OvIGTNIO DKoAoLBE T pEBodo g avartpooappoyhg

AAN 24 «[ v TOUICIED Vi Vv yvs

To wpHiuTo TPOTIOTIOIRENKE TROKEUEVCY va OUITEMAGRE W quvBEBLPEVD LEPOS Wi S10IPEIn TRow TTapéxel uTinpedieg Backod Biownuxold orEAbxeug omy
OIKOVOMIK OVIOIA fj NV pnTeEn ETQISEIC TNE CikovoptkiE ovTaTnToS.
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Erfoieg BeATiisonig oz ANXA 2014

O 1pomoTToIfiaE TTOU ncpaslezwm TApCKATW TECYPGPOUY ALS Bucucég aMcvex; v tégoepo ANXA

AMTXA 5 « Mn xurAooopotivia TIEDIQUCIORG Croixela SIgKpaTo Mo A uar Foronsioes dpaarnnidinres

H rporromoingn bzcuxpmzn TTWg 61av Eva WEPIDUTIOKG cnolxt:aa (q opsda mosxctwv) crvma!iwousnot oTTd «BIOXOATCUHEVD TTROG TRUANTN® UL adICKPATOULEVD
npog Giavope, f 10 aviiBEIo, outd BEV aTIOTEAE m\hcvsﬁ oto oxEGio yio moAnon 1§ Sravops kol BEv TRETE vo hoyiomioTroiEiTal aav akhayri

AMXA 7 X TODIKCVOLHIK - TOTION

H TpomTomoingrn rrpocrstm GU\;‘KEKpIpE‘.VEg odnyitg wgm:clywou va pondricer m Sigiknon va nipooiopios edv of Spol piag guppwviag yio ekurnpénan evag
XPNYOTOOIKOVORIKOY TIEROUTIOKOU gToIKEioU T0 OTroio ExEl petopBaotel ouviaToly ouveX{opEvn avapgin Kar BILukpivife! TG ol cnmpwearac chronomam;
FOU arrancivial BAGE 10 tpoTToNoinong 1ou ATIXA 7 :Fvwarorro:x‘icslg Tupyn@Iopss XpNUOTooKOVOUIKUY TTIERIOUGIOKIUY OTOIXEILY KOt UTIOXPEWOSEWYE BEY
amaToOvIan Yia Gheg ug cviigpeorg Trepéboug, tr16¢ edv omaiteitan amd 10 AAM 34

AATT 18 elTgpoyE £ I

H 1porrotroingn Seuxkpividel Trwg, drav TpooBopideto: 10 emexic TROEEBPANGNG VIO TIf UTTOXPLMICE, TOPOXWY TACOWTIKOU LE1d Tv £€080 gmd v
UTHIBEGHD, SO ORPOVIKG LivD TO VOUICHT TT0 OO0 TTApoUUIG{ovIG O UTTOXPEWOTEIC KOt O i} YWPE UTNy OTroia autéc wpeximiouy,

AAN 34 e EvEidpro OTOCHKQVOMIKA avapopds

H tpomomoingn SiEukpiviZel TV EVVOIT 10U «TANPOPAPNON TOU YWuTTOTIOETe omoudimote aihod omy cvDIGUEDN XPNUOTCOIKOVOUIKY vagopds TIoU
avopipeTal oTo mpaTuTo

Nporyrra xa1 AEPPNVEIES YTIOYDEWTIKA Y1 TayevigT mEPIGSHY
AMXA 9 «XpRUOTOOIKOVOUIKG BETan Kal PETOYEVESTEPLS TPOTOTTOIROTIC oo ANTXA 9 kar ANXA 7 (foopudletal gne erdoec Aoyionkée TepOlous oy
wocv tnv £ yerg my 1 lavougpigu 201

To ARXA 9 avikaBig1d 1i¢ mpavaieg rou AAM 39 wou cEopouy atnv TREVOUNGT KOs EMPETANGN TV XPMHATOOIKOVOPIKEY TTEPIOUTKIKWY CTOIXEWY KOl
KPMHATOOIKOVAPIKLIY UROXOEWOLWY KGOl CUPTEpAOpBGve: CRIONG V0 POVIEAQ QVOMEVOPEVIOV TIOTWIKWY {Nibv 10 OV0ie aviikaBioid 10 HOVIEAG fwv
MROYROTOTIOINUEVWY TIOTWEKGY {nRtly TToU cpappolete ofpepa To AMXA 9 xaBieplwver pia Tpootyyion g Aoyictikig avniord8uong Baoifouevn OF apxég
KOl QVTIPETLITHCE QauvETEEg ke obuvayicg aro 1pixwy povitho Tou AAN 38 O Vuhog Bpickerar ony Siebikaaia cxifunang g enipaong Tou ANXA 9 ong
OIKOVORIKEG TOU KOTAO TATE

ANXA 15 « Evodo arrd Zuufdiato pe MeAdTiqH (L SleTn gnig EIgIEg AoyioTkEg TIEDIO i KIVOLV TNV 19,30y 1t

To ANXA 15 cxboBnxe rov Mo tou 2014, IZxowdg You TpoTUTTOU tivar va mapéxtr Eva £vigio, katavorrd povitAn ovayvwpiong Twv eoébuwy ard dha 1o
oupPOADIQ WE TEAGTEC WOTE va RLAnWOE T ouykpiotudTTa BETabl roipssv You oy kKAABou, Bopopeixuv KAGSWY ol SIDROPETIKLY KEGTACIIYORLY.
NephapPéver TG apxég TIou TRETE! va £QapRdTEr pia omovopky ovidmia yia va mpoobiopice v empérpnen Twy £adfy Ko T XPOVIKS OTyun Ta¢
avoyvupichs Toug. H Bood apxr eivon 6 pio oikovouikh ovidinia Ba avoyvwpios 1a ooda pE ROTI0 TrOU va amexovider n weroRiBoon twv ayaBav i
UTRPECIWY CTOUS TIEAGTEG OTO TGO 10 owoio avaptver va SIKE@OUTal 0f avIGAACGYRT yia aurd 10 ayaBa r nig umnpegitg. O Theg Ppioxera) o1 dinbikagia
EKTIUNONG 106 EMBpaong tou AMNXA 15 ONIG OIKOVOUIKES TOU XGTAOTAOEIS.

ANXA 16 «MigBwoeig» (E@aprlere ong eTAgEC Apvioncts epobous Troy Eexivody ynv i perd v 1 iovosapioy 2019

To AMXA 18 ex368nxe tov lavoudpio Tou 2018 kan avukoSiard 10 AAMT 17, Exomdg tou mponimou eival vo eaogolioel 6n o poBwris kal ol
ERpOBWIES TIapExoUY XpATIUN TTANLOROPNON TTOU TApOUSale E0ACY TNV oudia Twy cuvaAkaylv Trou agopolv wobiiorg. To ANXA 16 codyel
£va EVIOIO HOVIEAD Wi 10 AOVIOTIKG XEIDITEG amd v TTAupd tou piofuwr, 1o onrolo amairel o poBwinc va avayvwpiltl TEPIoUTIOKRG OToNEIA Kal
UTTOXOLWOEIS VIO GALS TIS CUUBAOES WoBlxatwy pe SIGPRED Gvis Twy 12 paviey, EKTES E0V 0 UTOKEILEVD TTEPIOLTAKG OTOIXEID civen pr onpavTikig
afiog. IXETkd pE 10 AoyIOTIKO XEIpTps amd Tiv TAEUPRA 1ou ekpigButd, 1o ANXA 16 EvowpaTive cugiagnkd Tig araitige Tou AAD 17, Emopévieg,
0 EXUITBWIAG CUVERIZEl vO KQTHYORIOTIOET Ti¢ OUPBAEOE |MGBLICEWY OF ADToupyIkEg ke xonpatolonkic woBuarg, kar vo oxohouBel SIogpopeTnikd
AoyioTikd xeipiopd yio xGBe TiTmo olpBoong. O Duikog Bpiokeral o Habkagia extipnong tag emidpaong Tou AIXA 16 omig oxovopkig Tou
Kurag1acelg. To mpoiumo Soyv Exer vicBe1nBel axdpn amd 1V Euplotraixr Evwon
Mn 12 (Tpononomacng) "Avuvva:arl avafaAABpEviY cpopo.hcvmwv amarforwy OF pr rrpayparovomnBtiocs nwmég” (epapudleron gng
hovioTiké mEQIHE: o EExivoiv TNy ¥4 1w 10 Jove i 017
01 !pDTTOTTO!I’]GEIg BIEUKpIVICOUY  TOV AOYIOTIXG XEIpICUO OXETRG pE TV Gvaywwupion avaRaiAdpoviy QOPOAGYIRWV ONaITAOEWY JE [N
npayyuctoronBeiges {npiEc TTou Exouv TPOKUWEI ammd SAVEIT Tou CTpetpuaviar oty evhoyn afia. O rpomomarong Sev £xouv vicBetnBel okdpn
amd v Eupwmraikd ‘Evwon.
AAD T (Tpomromranfjoeig) “MvwoTorromoeig” OZETaL OTIG EIAGIES AOYIOTIKES TTED! it XIWOUV TNV 18 1V 10 ] ioy 2017
Ch TROTOTIOINDER EUGYOUY UTTOXPEWNIKES YWWKIOTOINCEI Tow TIapéxouy 1 Buwetdmio gtoug XProTES TWY OIKOVORIXWY KOTOOIGoTy v
af,lo.'\oyr']oouv TI§, WETOROAES TV UTTOXPEWOLWY TIOW TIPOEPKOVIaN QMO xpnpatoBomkég Spaampiotnreg. O1 TporoTomnuer; Bev Exouv wiobeTnBei
axopn amwd v Evpwnaikg Evwor.
ANXA 2 (Tponorrotncst;) "Tafivépnan ka :mpf‘rpr;cn cuvaMaymv Trou opopoly Tepayxic TTou efaprinvTar amd v afia Twv perogiv
TC ETAGIEC AQYIQTIKES TIEDH ot kIvQilv TNV 101 1w 10 fgvouapioy 2048
H rpo?rcrromcrt aptxel DEVKOIVRCEIS GXRETIKGE pBE triv BGOn TmpEspnong 6oov opopd TopoxEs wou eEopTavial and TAv ofia Twv pETaXlIV KOl
Biokovavilovial ot METRNTE X1 TOV AOYWIOTIKG XEPIGHO OXENKA PE YPOTIONOMQE Of Apoug Trou peraBaiiouv pia mopoxn mou Saxavovi(etm o€
VETPNTG OE TIOP0XM TIOu Siakavovilera) Oe aupLETOXXOUS sitAoug. Emmitov aiodyouv pia efaipean 6cov agopd Tig apxig Tou AMXA 2 e Baor mv
oTroia pia mopox) Bo TIPETTE vO QYNIPETWITICETO 0OV vQ ETIPAKEITO va Sloxavov:otel ££ OAOKMIPOU 0E JUPHETOXIKOUG TiTADUS, OTIC TIEDITTLITEIC GTiou
0 EpyoSOING UTTOXDECTIM va TTEEGXPArd fva 1o0d PO KAAUYT TWY POPOAOYIKGIY YTTCXPEWCEWY Tulv EpYOloMEViIY TTOL TTROKOTITOUY OTTd TTOROXES
TTOU E0PTEIVION OTTE Trv Ofia Twv YETCKWY Kot va 10 anodide oug gopokeyikts opxés. O rpomomaificeg Bev £xouv uoBetnBel axdun amd v
Eupwraikg Evwon.

AHXA 4 (Tpoworromo:sg) "Eqmppovr] tou AMXA 8 Xpnpa'roomovowxd' piga oro ANXA 4 Agpakioripra ocupBoAaa” {ego TOl G
1L hOVIOTIKE U Trou Erkavolv Tnv v 1n ! 18

O rponrorreifiue zaodynuv Goo wrpageyyice. Te wononosnpévo MRETUTIO Ba ) TOPEXS Tv Ermhoyr) OF GAEG TG OVIGTNTEC Wou exbibouv

GoQaMUTHMG OULPOATIa Va avayvwpilouy O1a AOITG QUVOAIKG £looBpaTa Kot OX1 0T KOTACICOon QITOTEAETHATWY TI TUXOV amoxiigeg ou Ba

TTRCKUPOUY ASYW TS EQApPoyri¢ 10U AMXA 9 mrpsv Tnv EkGoon Tou viou TTROTUTIOU it TG GOQaNOTipIT oupRohar, xal B) opiye

ot owidIEc, o SpooTnEdTnIEe Wy ONOiLY OPOPOGY XURRIG SOV KAGDO 1wy Qo@oAOCwy, Ty EMAOY yiIa wpoowpn aralayn ond v

eapuoyr 1ou ANXA 9 fwg 10 2021 O ovidTeg o oroie 8o avoBdhouv 1nv Epapuoyl) Tov ANXA 9, Bc guvexigouy va tgappdfouv 1o undpyov

mpoTuTo AAN 35 yia Ta xpnpaTooixovoukG péoa O tpomeroifiaeg dev Exouy LioBEThBEl ordpn and mny Bupwmaikn Bvwan.

AAN 40 (Tporromorjoag) “Meragopic tmevBuTIKWY axIviTuy” AlETan OHC FTACEC AOVIOTIKEC TIEQWD) it KvoDy 1NV 1

lvouapiow 2018)

O1 rporrorroigonic Sieukpvilouv 61 TTROKEIREVOU v YTTOps va mpoypaiotonBel pETagopd Tpog f amd Ta emevBunxd arivijia Ba wpémet va Exel

TipayparorrainBel ahayn amn xpAcn fpokeivou va Btwandei 0T £xal EMEABEs cAhoy] oTny xpRon Evog okiviiTou, Ba mpéme: va cfiohoynBel xard

wWeoo 10 axivijTe TANSOI Tov opiopd kal ) ohhayr ot xpron va propei va rekgnpiwBed. O rparrarronoeig bev Exouv wioBetnBel akoun amd v

Eupwraikr Evioon )

E.AAMXIT 22 "Zuvahhayig ot EEvo vopopa kat rrpoxaraBoAts” (& ofeven ong evAces Aovig ke repidBouc oy Epkvolv tov It YETg Tov 1

lo ioy 2018

H Aippnveia Trapéxn koBobAYNan OXETIKG HE TTWG TTROCDIOPITETA: £} Nuepopnvia TG cuvaliayrg GTav EQUPESIET 10 YIPOTUYIO TIOU a@opd Tig

guvahhayig ot Eivo vomopa, AAN 21. B Aiepunveio éxes cpappoyl o1av wia ovidmra eite katoBdAel, eire eioTepaTTel TipokmioRoAkG Tpnuo

gupBGAEIS TTOU ekppaovial of Ebvo vopopa H Aeppnveia Bev Exel uioBrtnBed axapn awd v Evplerraiks Evwion

Ethoieg BeAniong or ANXA 2014 (Kixhog 2014 - 2016) (£ 0le1e onc erdoiee AOYIoTIKES TIEDIO oy fgxvouv nv i

lavouapiou 2017
Ol 1pOTIOTRINGE Troy TTARATBEVTQ) TTegaxdTw TEpypapouy 1i¢ Baumic GhhoyES oe 800 ANXA O: 1pomonofoes; Sev £xouv wioBenBel axopn and
v Eupwraiki Evwaon

10
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IIA 12 “Cviwgronpingn o (leyer) Adsc omovounkéc ovidrnres”

H rpomemeinon wapiye SIEUKpIVICES OXETIK 1€ 10 011 1) UTTOXRELITN VIO TTApexd v ywaToTaioswy 10U ATIXA 12 £x01 EPURPOYE OF CUPBETOXES
OF OvIGINTES Trou £xouv KATNYOPIOTIOINBET weq S:OxparoUUEVES TTROG TILWANGR, EKTES S UTIOXDEWENG YIG TIODOXS CUVCTITIKAS XPNLATCOIKOVOPIKAS
TAnpogépnang.
AAT 28 “Founueroric of GUvvevEIC Ko konvorpalice”

O ponenanfocg rapixouv SEuRpIvi|OEIg we TTRCS TO O Orav of apyaviapol Bloxeipiong emevBioowy Kepahaiwy, 10 apoBaio xepdAoio, kai
ovidTnigg pE TTapdpoieg Spadnpdiniee epapusdouy v £1mAoyr va EYRPETpoldY UG ouppeTexis ot cuyyeveid 1} kovanpaties oe tihoyn ofio piow
aIUOTEAETYATWY, GUIA [ ETBAOYR Ba ot va yiver EExwpiotd via XGBE auyyevr 1 koveTrpolic keed v apxikl ovayviupion

EKTIMHIEIZ THE AIOIKHEHZ

Or exmpfiues kAl o1 xpioess NG Biciknong emtaveseTadovign Srapkusg xal Sacifovial ot ITTOPIKG Sedoutvo ko TTEOOSCKIES YIa REAAOVTIKG YEYOYATA, TTOU Kpivovial
chhoyeg oOpglova YE 1o IoyiovTa

H etarpeiee mpofoive: ot exnipocig xar mapeboyés oxenxd po ny e5EAEN Twy PEAMOVTIKIY yEyovdtav. Napd 1o yeyovds du o umohoyiopol autel Booifovial
otnv kahorepn Ouvard yvioon 1ng Bloiknang oe oxgon pE Tig Teéxoudes ouvlrixes ko evépyeies, 1a mpayuaiixd omoTeAEguoTa ymropel TeMKG vo SIagpepduy amd
auTtaug Toug utohoyigpols. O ERNUAOEI kol TEEpaBayEs TOU EVEXOUY ORUGVTIKD XivBUvD va TTRCXQALOOUY oUBIRBEIS TTRoRapUoYES aTig AoyigTikéS afiEg Twv
TEMOUOICKIUY OTOIXEIWY XTI Tl UNTOXPEWTEWY TTOUG EMOPEvOUG 12 uived Exouv wig eERg

{o) Amaiteitol kpion amé TV SXUPEID VIO tov wpoeDIOMOLS g TROBACENS via ¢op0 BoodApaTog. YIIApXOUY TTOMES CuvaAaYES KOI UTSOAOYIOLO! VIO TOUG
ortoiaqg [} Te)um?; pooliopioucg Tou Ppopou eival aBéBoiog.  Edv o rmxc‘}g_wépﬂg eivian BiopopeTikég amd 1ov apyikleg avoyvwpioBivia, n Siapopd Ba
emnpeda rov gopo SToBAparog Kol Ty BodBALYr via avaBaAAducvn gopokovia The mepiaGou.

(B} H craipeio G kB npcpopnvia cﬂwugqg OIROVORIRGY KQTagTacEy eferaler av urdpyxouy Raowyes evBeifes & pia orcitnon ¥ opdda armasiooay Exe
UTIOGTEN aTTopEilan g ofiog mg. Edv umrdpyouv 1éroieg £vBeiftic, uTmoroyilEral 1o avoxiiouo weod g ameitnaeng 4 Ing oudbag mrcxmgjccwv Ko gxnuaiitee
THPORALYN yia arraptiien NG Giiog Twy ararfoEsy. To oo g TRABAEYRS Kataxwasial gTny kavdoTaon ouvehikod Boodiporos

AAXEIPIZH XPHMATOOIKONOMIKON KINAYNON

R e D A R e i R R LT R R e R
XIVQUVOUG YT TV EICIREID

4.1, NMupdyovreg Xpnyarooikovopikol Kiviivou

4.1.1. KivBuvog Ayopag ]

Adyw G peong wwv SpogtnpiotfiTwy 10¢ Esmpeiag (rapoyrd uTTnoeoituy call cenler kol NAEKTDOVIKOU Epmrapiow) v ugioraral dpsaog kivBuveg oyopds
4.1.1.1. KivBuvog FuvalAdyuarog

Aty upigrotan kivduvog guvalidyparog SioT OAEg o2 uvakhayég TG ETapiag Eival GE ELDLW.

4.1.1.2. KivBuvog Tiptsv

H Eraipeic ey ex1iBeran 98 kiv3uvo TPy OXENKG PE XPNHJOTO0IKOVONIKG BEaa E@Gooy BEV KOTEXE! TITAQUG.

4.1.1.3. KivBuvog Errirokiwy

H Esaipeia §¢ DiaBEter anuavikd Evioka GToIgeia cvepyn ikod ke guvaktiouBa 1a Eoolo ka1 o AEroupyikéc TopCIoRES poEg TG ETaipiag tivan of peydho Babpd
avefapTnreg aurd ng HIGKUPEVTES TWY CTHIOKILSY.

Emiexiardg Kiviuvog arroppin ané ng SaveiakEg umoxpetoelg 1ng Etapeing, o omoisg apopoly my ondkinon efomAiopol piow ypnparedonikis pobwang
K Sl palvia: O KUPaIvOUEVD ETHTOKIC.

Me Baon wv avaiuon EcooBneing, pia adEnon/iciuen Ty kupevOEVEN Emrokiuy kaTd o Toooonaia povaba (0,5%) ue erdoa Bdon Bo olinydoe ot
avaAoyn PETaBoAr Ty XpnuaTteoikovopikiy c€oSwy g Etaipeiag ratd 22,75 eupw TTEpITTOU .

4.1.2. Marwrnikdg Kiviuvog

Ta fgoda g Emmpeing xal cuvaxdiouba o amaifioeg Mg Tpokpyxovial ane craipgic Tou Ouiou Tpdmelag Neapaiwg. Q¢ amwovéAcops, Sev ugiorars
moTwTKdg Kiviuvog

4.1.3. KivBuvog PeuoTéTnrag

H koA Soxeipion twy HioBesipuwv, n ¥onuarcoikovopikr S1I3pBpwon Kol N TROSLKIKA emAcyr cuvahiaya efageahilel Eyxaipa ornv ETaipeia 1y avaykaia
PEUTTOTATE YIa TI ASITOURYIES TNG.

O napakdres Tvakag avaAler TG XpnuoTocKovopikEg untoypewoels g Ettipgiag o8 opadeg Anxrémrag oe oxfon yE my evamopivauoa mepioSio amé Ty
AuEpapnvia aOviagng wwy Oiovopntuy KaraoTdoswy kal pExpl v nEERCHNVIT TTOU 1 UTTOXPEWaES Kadigravial AnErpdBeoueg

MExpt 1 Erog Arrd 1 {rog Ewg § £t
31 AexépBpiog 2016

Aavoakég Ymroxpewoeg and xpnuatobonkéc podwac 0,00 6,00

tpopnBeutés, Ao UTTOXPEWYEIC XTI TPEXOVTEG POPOADYIKEC 2.380.946,26

Mixp1 1 £ro¢ Atrd 1 £rvog £wg 5 Evn
31 AckipBpiog 2015

AavEIakES YTTOXRLUGICEIG OTIG XpRUGTOSOTIKES PoBlioLg 11.104,26 1.755,34

NpopnBeutés, AOITTEC UTTOXPEWDTE KOt IPEXOUTES GOPOAOYIKES 2.054.905,07

O Ynoypowong pog MoounBoutég 1rg Evaipeiog céoprolvion ot ¥povikd Sidompa 1 &wg 3 vy omd v Exboon Twv OXETnKv
TOPOOTAIKWY BACEr TayIGg Taxnkhg Mg Eraipeiug.
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4.2, Anayeipron KivGivou Kegahaluwy

fIEIPAINE DIRECT SERVICES A.E. - 31 Awxepfipiou 2016

Mood oc gvpl {(EXT6S tdv ovopipeTa DIGQORETIRG)

H Bioxeipion kegohaiwy amookemel 610 va efagpalioe oty Etoipgia ) Suvatdtnra va ouvexios 1ig dpaonedrnii TG, wWOTE va apixn kEpdn otoug

pETdyouE X0 opthn TTouc dAAoUS evihagepduevoug, BIarnpuviag TopGAARAT o KeqeAmouxk Sopr Tou Ba EAGKIOTOTIONE! 10 KOTTOG KEPahZOU.

Epychsia Sayeipong kegahalov aTratehodyv n pepaponxd rokttikd, i ExBoan A n cmotpogh kepohalou kol n ayepaTrwAnoio OTOKEILY TOU EVERYNIKOU.

H erpio Bev eixe Soveiosd re@éhoo ond Tpamefeg oug wponyolpeveg XeAoLig o ofn mpiyouoa xpdon

KPNUOTCOKOVOIKE HOXAEUDT

4.3 Exnipnfioeig oxeTikg pe EdAoyeg Afieg

kot xard ouvineia ey ugiotata

Q1 gfeg kong pPeEfov NG OXNPOTIOUEVEG TTROBACWEC TWY aTTAITAOEWY K01 Twy UTFOXPEWCEwWY g Erapeiag dev wopougiddouy anpavtiké anorkAioeg amo

Tig eDhoyEg afice qutuv.

5 ENEQMATA DATIA NEPIOYEIAKA ETOIXEIA

Ta svowpoTa TIgyic TEpoudiara araeia Tng Etaipeiag availovial wg akoAouBig:

Kéorog

Ymoaomro Evopgng 1 lavovapiou 20145
Npeodikeg

Nuwinozig / Aiaypopés

Yvrohorrro 31 AckeyBplov 2015

Lvoowpeupiveg amoopiocg
Ywdhomro Evaping 1 lavovapiou 2055
AnooBioeg xprong

MwAnoeig / Aioypapig

Yrréhoro 31 dexepBpiov 2015

Avomréofeorn afia 31 AckepBplov 2015

Kégrog
Yrdhaomro fvaping 1 lovovapiou 2016
Mpoadikeg

NuAdaee / Aigypopéc
Yrdhomo 31 Aexepfplow 2016

Fuoowpeuplveg orrocBEoeig
YvroAowro Evaping 1 lavovapiou 2016
AneoBtoes xpiong

Nwadosig ! Aiaypapig

YrrdAotrro 31 AekepBplov 2016

AvarrdoBrotn abia 31 Ackepfpiov 2016

O Zuppaoeg XpnpatdBonkig MioBwong efohiopol £xouv EE0QANBET oo OUVeAD Youg Evids 1Ng Xpriong 2016

B AZOMATEE AKINHTOROIHIEIZ

KooTog

Yrrohoro fvaping 4 lavouapioy 2015
NpooBhkeg

Mwhdoe 1 diaypagis

Yrrohorro 31 Acxepfpiou 2015

Zuogwptuptveg arrooBioeig
YwdAiorrro évaping 1 lavovaplou 2016
AmaoREacig xpriong

NwAdeeg / Aaypapic

Yrohomro 31 Aexepfipiou 2016

Kupiakéc eykatQoTdosg

1033 659,57
640,040,214

1.673.699,78
(117.106.73)
(135.110,39)
{252.217,12)

1.421.482,66

1673 699.78
337 666,92

2.011.366,70

(252217,12)
{188.145,91)

(440.363,03)

1.571.003,67

‘Emimha & hormig

eEomAIgUGS

1.258.502,32
402.403 48
51,735,34
1.609,166,46

{786.724 65)
(342 557.81)
51.739,34
(1.077.543,12)

§31.625,34

1609 166,46
263.103,67

276.599,61
1.585.670,52

(1077.543,12)
{208.276,30)

276.075,86
{1.099.743,76)

495.926,76

Zivoho

2.292.161,89
1.042.443,69
51.739.34
3.262.866,24

(903 831,38)
(477 668,20)
51.739,34
{1.329.760,24)

1.963.106,00

3.282.8656,24
600 770,59

276.589,61
3.607.037,22

{1 329.760,24)
(486.422,21)

276.075,66
{1.540.106,79)

2,066.930,43

Aomd Aoyiopxa

1.260.431,91
57435142

1.634,783,33

(871.594,58)
(344 139.00)

{1.245.727,58)
12
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1

Avamrdofeorn affa Arkepfplov 2015

Kégrog

Yrahonmo Evaping 1 lavouaplou 2016
TMpoabrikeg

Nwhdoe / Aaypogég

Yrohonro 31 Ackepfipiou 2016

IuggwpEupiveg armooBEoErg
Yméiormo tvapine 1 lavouapiov 2016
AmogPEoeig ¥prong

TNwAReetg f Acypogpée

Ywohomo 31 AekepPplov 2016

Avarrbopiorn afia Ackeyppiou 2066

7 AKINHTONOIHIEIZ YNQ EKTEAELH

NEIPAIGE DIRECT SERVICES A.E. - 31 Acexepfipiou 2016
Meod o upm (Ex1ég edv avapiperal DIagopeTid)

619.045,75

1.834.783,33
385.470,21

2.230.253,54

(1.215,737,58)

{405.722,56)

{1.621.460,54)

608.733,00

X0 hoyopraopd "Axvntomoiioelg umd extEAEON” £xer avoyvwpiotel moad tupts 34.000 Tou agopd ot Samtdvee me Etaipeiag y:a avamruln Aoyropiked

Tpoypduparog of EEEMER.

8 AQINEL MAKPONPOGEIMEL ANAITHIEIZ

Agopa eyydnon oe AEH kar evoikia 1oBwaEwy

Aontig Sooubves EYYUATES
IYNOAQ

9 ANABAAAOMENH QOPOAOTIA

ury

31.12.2016

47.147,40
47,147 40

31.12.2015
38.478,00
38.478,00

O avaPalidpcvig gopooyikic anamioeg kol YTIOXPEUCES oupynpifoviar G1av uTIGpxel EQapudopo vopikd Sxaiwya va oupgyngoBolv of TpEXouTES
POPOROYIKEG UAITATEIS EVOVTI TWY TPEXCUCIIV (POPOACYIKIIY UTTOXPERIOEWY xat Grav 01 avaRalopevol popol EgobiuaTos apopody oy e gopokoyikd

apxa).

2015

Ywohomo 01 04,2015

{TigTwan (Xpéwan) otn KQTACTCON AOTEALOATIWY
Niotwaon (xpéwon) oty xaBapr 8éan

Lovoho 34,12.2015

2016

Yméhomto 01.01.2016

Migrrwon {xplwor) o Ko1GOTa0N GTOTEAECLGTWY
Miernon {Xpéwan) ot kaBopn Béon

Zivodo 31.12.2016

ANCOEMATA

ANOBEMA EMIVTON

Arcifipwen
TTEOOWITIKOD

376 163,71

66.111,36
(44.072,96)
400,202,414

AmelAuneen
TpOOwWIKol

400.202,11

16.409,14
100.961,33
§17.572,58

31.12,20186
1.108.774,68

Tovoio
378.163,71
66.11%,36
(44.072,96)
400,202,11%

Zivoro
40020214
16.409,14
100.961,33
517.572,58

31.12.2018%
908 831,02

To %6006 Twv amobepiiwy ToY avayvipiamxe we £6050 péoa om xpfon ko TephouPAaveETar a1e KOoT1aC TwAnBiviwy avipxetar of Eupl 7.110.411.87

{2015 Eupth 5.018.414,87).

AMAITHEEIE ANO MNEAATEZ KAl AQIFIEZ ANAITHEZEIZ

H Erarpeia Bewpei 01 GAES 0: amanfosg oo wehdreg 8a niompaxBody evids ¢ ETIOUEVIS XpAons kaBug To REYCAUTEDD LEpOS TTROEPXKETON aTé O prTpiKg

pdrreda kan 16 eTopeiss Tou OpiAoy

Nehdreg
NapakparcGpevos ¢Opos PEpoUGTWY

XpEwaTeg Adgopo:

ApoxaraBoin gopou eioobiparog
LYNOAA

31.42.201
2.358.781,24

158 094,30
76.645,25

167.431,65
2.760.957,04

31.12.2015
243324275
158 05480

39.129,90

996 700,50
3.227.167,95
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NERAIGE DIRECT SERVICES AE. - 31 Aexeyfpiou 2016
Mood g tuptr (ExT0C edv avapépeTm SITPOPETKG)

12 TAMEIAKA AIAOEZIMA KAIIZOAYNAMA

31.12.2018 31.12.2015
Tapeio 805,20 634,03
Karaéoeg dyewg 2.574.147,99 1.548.391,05
IZYNOAA 2.574.9583,19 1.548.825,08

Ta utrdhoiTra Ty TopEakuly BIaBegiuwy ko waluvduy TTou Epgovidovial 1N Kardaraon Omovosxnie GLong apopolv AYepGopoUs Oiwe kal XDLWoTK)

UTIGAITTO GAANAOXLEOU AQYapAOHOy Kol CTToteAoUY T Tounioxd HioBtopa kol godlvayn yio OxoTTos NG KOTAOTaONS TOUEIQKWY pOUNV

13 METOXIKO KEQAAALD

To Mezoxid Kegpdhao g Eraipeiag amoteheiran amd 130 000 kowle ovopoonikég uetoxks. ovouronxng atiag 2,93 € n x40z pia

ApiBpdg peToxwy Metoyixd xepdiaio
Ymdhonte 01.01,2015 130.000 380.900,00
Ymohoiro 31.42.2015 130.000 380.900,00

ApiBUSE peToXIV

MeToxikd xegdiaio

Ywdhomo 01.01.2016 130.000 380.900,00

Ywohommo 31,12,2016 120.000 380.500,00
14 ANODEMATIKA

Taxnkd AgopohdynTo Eibikd Arha popohoynpiva Zivoho

2015 aroBeparikg arrelepatd AnoBEparnkéd amobeyasxd amclEpankwy

Ywohomo 01.01.2015 126 966,67 1.580.947,99 - 611,37 1.708.526,03

Meragopad xepbusv o eibiké aroBepamned 0,00 - 4,00

Iivoho 31.12.2015 126,966,67 1.580.947,9% 0,00 611,37 1.70B.526,03

2016

Yrwohomo 01.0% 2016 126.968,67 1.580.547,99 0,00 611,37 1.708.526,03

Meragopd kepbuov 08 8151k aITeBEaTIKG 0,00 0,00 - 0,00

Zivoho 31.12.2016 126.966,67 1.580.947,99 0,00 611,37 1.708.526,03
15 YNOXPEQELEIE NAPQOXON ADIQ EZ0A0Y AMNO THN YITHPEZIA

H xivnen g umoypiwong avaAdeTd we e5Ag

31.12.2016 31.12.2015
MNaopotoa afio uroypEwLoewy 1.756.207,84 1.351.883,21%
Ka8apn Yroxpiwoen orn Kardoraon Omwovopkig Gfong 1.756.207,84 1.351.883,21

Ta moodmou EmBAapUVaY 1a aroTeAfapary TS Xprong Exouv we EERG

01.04.-31.12.2016 01.01.-31.42.2015

Kourog rpéxoveas unnpegiag 135.188,69 164.007,00
Aamdvn Téxou 33.7497,09 28 076,00
AnéoBeon kGOTOUS UTINRETIAL TTOU agopd TRV TIpanyoupEvn Xoner
Képbog (xbaT0g) mepikoTHLV Biakavovicuvl TEppoTIoRoD URNPLOIag 1.419.740,58 101.308,00
Igvoho o1a AmoTeAéopaTa 1.588.726,36 283.3311,00
Merafiohd Tng urroxpiwong oTh KaTGoTRON OIKOVOMKAG BEong:

31.12.2016 3.12.2018
Yméhomro évaping 1351 863,21 1.427 537,36
NAnpwBtiocg eopopic (1.532 544,69) (178.117.15)
Zovoko mou emBaplve 1o Amotghbopare 1.588,726,36 283 390,89
Zovoho Edbou f (zoddov) avayvwpispévo oy Kadapn Ofon 348.142,85 (180.928,00)
KaBopr Yroyptuwan oin xataoracy) oixovapiknig Béong 1,156,207 84 1,351.883,21

H kivaen ¢ mapouoag akiog tng uroypiwong avoiloral we £Eig:



YméAomo évapEng
Kéarog 1péycucag unnpegiag
Aandvn Térou

19 EEQAA AFTD MAPOXH YTTHPELION & NOQAHIEID

Ta {000 o6 OpoOX: UNNPECILIY KO! THUAOLE avaidovTal wg akoAoLBwE:

Muwnock, epret/wy
Yrnpeoits urreorApIEng
Yrnpeoicg call center
Nwhroeig aspoypdvoy
Mnxoveypogixkés uninpeeieg
Aoimic uTnpedicg
IYNOAA

MEIPAIOE DIRECT SERVICES A.E. - 31 Aexepfpiou 2016
food og cuptd (Ex16g £dv avaglpetar SIaGopETRG)

31,12.2018
1351.883,21
135.188,69
33.797,09

01.01.-31.12.2016
583.708,36
9970.610,08

13 909.966,02
6.693.330,00
123.000,00
34.102,79
31.314.737,25

314.12.2015
1427 637,36
154.007.00
28.076,00

MAnpwBeioeg elgpopic (1.532.544,69) {178.117,15)
EmAov Efoda +.419.740,58 101.308,00
Kéorog utnpeciag mapeABoloac xprorns, TOU GvayvwpiGInKe 6Ny 1pExouoa Tepiolo 325.408,29 {169.114,00)
AvoAoyiomka (kEpdN) Inwiég 22.733,67 §.185,99
Ywdharmo AnEng 1.756.207,84 1.351.883,21
O1 xupibTEPLS avahoyIoTIkEG Tapadoxis TTou xproipoTemBnkay ivan o1 84
31.12.2016 31.12.2015
ETtdkio Yt poeophicews 1,70% 2.50%
MeAkovrikég auEroog pobuy 1.75% 1.75%
Méoog Opog pEAoVIRGC oTQOROAnang 26,20 26,78
16 MPOBAEWEIZ
31.12.2018 31.12.2015
ApoBhewn 70.600,00 70.000,00
Eivoha 70.000,00 70.000,00
H Eraipeia Tpokfn o£ mpofheywn Uyous 70.000,00 yia iy avEAEykIn XpRor tou 2010 . ’
17 AANEIAKEL YNOXPEQEIEIE
AavEIaKEg UTTOXPEWTEIS TTTd upBaocig xpaparoliokuy wmoBwoewy {leasing):
ZuvnAm_r’] Lmox;.;f:wcrn Téxol KaSaph U]'mxptwan
2015 {KEQQAQID +TOKOI ] (kepdAaio}
‘Ewg § &rog 11.104,26 3.801,28 7.302,98
ATG 1 Ewg 5 £ 1.795,34 1.795,34
IYNOAA 12.889.60 3.801,28 8.098,32
Euvom'z‘] un‘oxgtwcq Tévol Kafapr u_?roxptwan
2016 (vepahaic +1dKol {kepahaio)
‘Ewe 1 Etog 0,00 0,00 0,00
Amo 1 Ewg 5 Em 0.00 ooo
IYNOAA 0,00 0,00 0,00
18 NPOMHBEYTEE, AOINEZL YOIOXPEQIEIZ, TPEXOYLELZ @OPOACTIKEL YNOXPEQIEIL
O1 BpuyumpOBeTpEg UTIOXPEWDEIG TNG ETOINEIRG OVEAOVIO WS 0XOAUBWS:
31.12.2016 3t42.2015
MpownBeutég 901.423,98 729.990,78
Aoimég uvoxpétbor.::; (BFA , BMY xAm) 686.830,25 635.636,29
Aggparionxol Opyavicpoi §521.238,06 524 216,06
TOEXOUTES (POPOAOYIKLG LHONPLWIOEIS 271.453,97 165 061,84
IYNOAA 2.380.946,26 2.054.905,07

04.04..31.12.2015
385.722,99
8713583.57
11.916.601,30
4.606.710,00
156.000,00
25928,87
25.803.606,73
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20 EZOAA ANA KATHIOPIA

Ta tEoda ava kaNyopia avaiuovrar wg akohouBug

Koarog MuwhnBiviwy EPmoptundrnuy
ApOIBES Kan £E0BA TTPOOLATIKOU
AuoiBEc kal tEobo tpittuy

Mapoykg Tpisav

Do - FEAR

Aedipopa £Eoda

ArooBlong wayiwv aroytiwy
LYNOAA

Kéorog AwAnBéviwy Eumopeugarnuy
AuoiBég kal £fobo Trpocwmikod
AgaiBts kar EEola ¥pitwy

MNopoyés Tpiswy

apor - 1EAY

Aidgopa EEoda

ATOCBEOEK TTaYiwy OTOINEIWY
LYNOAA

21 NAPOXEZ LE EPFAZOMENOYE

AuoiBig EppoBou TIpOUWTTKOL
Epyolorikéc nogopéc
MpoBAéyeg amolnuinong
‘E&oba aapalioTpiay

Efola emydppuang
Napemépeves TTApoxES
EYNOAA

ST
THANBEVTUWY

(5.018 414 ,87)
(9 680 967,03)
{180 341,87)
(6.061 176.56)
(202 465 85)
{17 564,38)
{634 903,10)
(24.795,833,85)

K6o10g
TWANEvTIY

(7 110.411,87)
(10.733.428,50)
(169,066,54)
(7,386 539.45)
(170 057.45)
{18.730.03)
(731.559,02)

{26.319.793,25)

‘E€oda AidBecng

MEIPAIQE DIRECT SERVICES A.E. - 31 Arxepfpiou 2016
Nood o supts (Exidg edv avagéperar HagopLika}

12 priveg twg 31 AsxepBploy
2015
‘Efodo MiaBeang ‘Eéoba Aciknang

{%.180 €05,76) {937 580,25)

(21.892,83) {17 594,34)
(593 421,86) (593.421.86)
(24.690,97) {19.752.80)
{327 228.14) {4.968,52)
(77.427,24) (61.941,78)

{2.225.366,86) (1.635.259,54)

12 piveg £wg 31 AexepBplou
2016

‘Eéoa Aiknang

{1.308 954,79) (1 039.508.87)

(26.617.87) {16.494,30)
{723.182.03) (723.182.03)
{20.738,72) {16.591,00)
{348.944,28) {5.298,25)
(89.214,54) {71.371,62)

(2.511.652,24) {1.872.446,07)

01.01.-31.12.2016

TOvoio
(5.018.414,87)
(11.789.153.02)
(218 929,24)

{7 248.020,28)
(246.908,62)
{349.761.01)
{774.272,21)
(25.656.460,25)

Zivoho
(7.110.411.87)
{13.081.882,56)

(206.178,71)
(B 832.903.52)

(207.387.17)
(372 972.56)
(892,145,17)

{30.703.891,56)

04.04.-31.12.2015

(8 784,758,55)
(2.186.680,13)
{1588 726,81)
(379.805,73)
(136.467,34)
{6.454,00)
{13.084.892,56}

(8.914.617,55)

{2 19972493}
{239.318,04)
(323.641.15)
(113.831,35)

(8 020,00}
(11.799.153,02)

0O opiBpdg Tou amaoxorolyevou Tpoow ko TNy 31.12.2016 frav 467 sgvugﬁpsvm , Bvavn 505 v 31.12.2015 .To 2016 _amoxipnoav 36
¥E

epyalopevor,  we wood amolnpiwong 1.532,544,69

ot TAcio Touw

iou Avobidp@pwong tou Opidou Tgurréiqg gl cmi:; 1x5m £xel
n .

ovaoyvwmarel ova arersAioypara g ¥pnong 2016 . Ta 1o 2015 o) epyaldpevol wou owoxipnoav ATav 5 pe mood amofnpiwong 178.11

22 XPHMATQOIKONOMIKO KQETOZ

Toror ypaparodorkgg pigbuwong
Didgopo 1ponedka éfoda
‘Eocha and 1ékoug

23 QOPOL EIECAHMATOL

01.01.-31.12.2016
{1.408,18)
{14.145.95)
3.279.93
{(12.274,20)

(3 801,28)
{13.311.87)
2.943,54
{14.169,61)

To wood Twv EdpWY TToU AOYIDTAKE U1a QHOTEAEOLQTE, EXEL VTTOAGYICTET € XANOIHOTOINTT RaV OVOUOOTIKWY $OPOADYIKWY OuvitAEaTiy, dnhadi 29% (20‘15-
29%) yix T0 QOpa LiOCBANATOE TS ETaipiag, Evik 0 GUVTEALTTHS utrchoviazod You avaPakidpevow @dpou tival 20% AauBdvovrag uméyn 1nv vopoleimpivn

pETOROAN TwY CUVTEAEDTLYY

Dopog EigobipaIog
AvoBaAAdpeveg popog

NpdRAsyn Odpou via avEALYKIES XpOES

TYNOAA

04.01.-31.12.2016
(271 453,97)

16.409,14

0,00
(255.044,33}

01.04.-31.12,201
(206 656.94)
2203840

0,00
{184.618,54)
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NEIPAIQZ DIRECT SERVICES A.E. - 31 Aexepfipiou 2016
Rogd or tvpw {(Exk1dg edv avagépesan Sragpopenikg)

01.0%.-34.42.2016 01.01.-31.12.201
Répbn/(ZnpiEg) Tpo gopuav 768.930,92 244.767,48
Poépog uTrohoyiopévog ue 29% {2015 - 29%) (222,989,97) {70.982,57}
Dépog EEGDWV TOU BEV EXTHTTICUY VIO GOPOADYIKOUE OXOTTONE (32.054,87) (76.098,39}
£niGpoan arov avafariduevo gopo Adyw adinang ouvizhearh (37.537,58)
Hopol (255.044,83) (184.618,54)

‘ExBeon Qopoloyikic EupEGpewong

N v xpfon 2011 xor eviedBev, o EMnvizés Aviovupeg Etcipelce ko of Etoupeieg Nepiopiopévng EuBiwng 1mou o ETAUIEG GIKovOpIKEG 10U KOTOSTACEIS
EAEYXOVTA! UTTCXPEWTING, UTroxpeEoGvian va AapRdvouv «Emeio Moromomnmkds Trou npoBAfmeral oty op. 5 tou dp@pou 82 tou N.2238/1984 kel 10 dpdSpo
85A 1ou N 41742013, o onoio exdibera perd owd opohoyikd EAnyyo mou Sievepyeival amé tov o NOWUD EAEvKT & EAEYKTIKG vpapeia TIoU EAEYXE TIC
erfoieg DIROVOUES KaTaGTGoEG.  Kardmv oAokAfpuwong 1oy popohoyikold théyyou, o Nouipog EAeykrAg A EAeyktikG ypopeio exdifiea oy oaipeia «ExBean
Dopoioyixig Zuppdppuisncs kol o1 cuvixela o Nopmpog EAEYKTAG (i EAEYKTIXG ypapeio Ty uTrOBAAEI nAExTpovikG o0 Youpyelo  Qixavopkiyv Ewg v 10
nptpa rou £B0oMoU LRVD oTre TV AfEY g Siaxeipiorkng Tepbtou. To Yrroupyeio Omovopikioy EMAEYE Deivia £TaipeIwv yia EALYXO CURGLIVE e T0 apBpo 26
Tou N 417472013

AvEAEYKTEC POPONOYIKES XPROTLIG
H Eraipeia Bev Exer eAeyxBei and g popoioyisés apxis vie 1 xprion 2010,

Mo g xphdoeg 2011,2012,2013, 2014 ko 2015 wpoyparowonBnke o opoAcyIKGS £Agyxos kan exdoBnre  ‘ExBeon Popoloyikis Fuppdppans xwpis
em@Uhotn

Mgy xpAian 2016 o gopoioyike Ercyyog Abn Sievepyeitcn amd Ty ZOA A E. Ka1d tnv ohoxhipion 10U popoAcyikod ehéyxou, n Sioikrarn m¢ Exaipriag Sev
avauivel vo TROKUYIOUY GNUOVTIKIC GOPOAOYIKES UTFOXREWOEK TIEpOY aTid QUTEC TTOU XOTOXWPABAKOY ka1 120U armekovilovial OTIC GIKOVOUIKES KOTGUTAULS

24 AQINA AEITOYPFIKA EIQAA - EZ0AA
01.01.-31.12.2015 01.01.-31.12.2015
‘Eoobo omd emsdorqaeg 330,00 0,00
Aoma £€oda {5.350,83) {168 730,71}
Aoma éoola 175.380,26 280521,32
LYNOAA 170.359,43 111,790,619

25 ENAEXOMENEX YNOXPEQIEIT KAl AEEMEYEEIL

H, Emlgsiu Bev £xes evbexGpeveEg uloxpelselg kan Seopedocig gE oxfon pe Tpdmedes, hoimkg eyyurgelg kar GAAa BELOTa Tou MpoRITECUY OTa TTAGIONG TG pEXP!
Tpe OpoaTNEIGIATAS. | ALV QVOHEVETQl VO TIPOKIPOUY QUORUDEIC EMPBopUVOEIG 0T TG EVOEXOULVES UITOXPEWOLIC.  Atv QVOLEVOVIAI TIPGUBETES TTANPLIYEC,

%14 My NREPOUNVIC FOVIOENG QUTWY TWY QIKOVOHIKUN KQTOOTATEWY.

H pgAhovtiki uTroxpiwon TTou oopeEe: and oUPBACEIS AEoupYIKnS soBLanG avaAlETal we &g

Méypm 1 Evog ’ 231.208,42 207 782,63
ATo § £rog fwg 5 £ 957 409,77 888.389,52
Nepicodrepa and § £ 649.872,08 810,274,46
Zuvoho 1.838.480,27 1.915.446 61

26 MEPIZMA ANA METOXH

To fionmkd ZupPBotiio Bo TRoTLives Tepog v Toaxnkd Fovikdg ZuviAsuon vgv Meroyxwy 1 Siavoun pepiopares, yia 1 xprion 2016, ool 3 422.548,19 eupl.

27 IYNAANATEE ME ZYNAEAEMENA MEPH

Ira mhaioia rwv dpagmgpomwy me. n Exspeio ouvalddaosim pe GAALg evaipeies Tou Opikou sng Tpdnedag Newpasg. VAes of ouvahAayEs pe ™ pnipikd
kal 1a guvbedepivo pEpn SIEvEpyoOvIH BE Spous TTOU I00BUVALIOUY Ut EKEIVOUS TTOL EMKPGTOUY OF cuvahiayis o xaBapd eumropikn faon

‘Ecobn muhioowy
Alha toobal{EEofa) kaBapd

01.04.-31.12.2018

01.01..31.42.2015

23.912.350,37
{316.733,65}

20 784.479,73

(327 875,00)
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MEIPAIIZ DIRECT SERVICES A.E. - 31 Aexepppiou 2016
Rood ot eupty {EkTOC £6v avagtperar BIGQOPETIKG)

Xpnuoiookovopika tEoba {11.132,12) {17.108,65)
ApeIfES kar QIONIHUOEN; pdu‘uv fou . L. 104.215,32 91.795,68
LYNOAA ) 23.6688.700,02 20.531.291,76
FIEAQTES KOt ADITTEG QTTCIIATEN 229222970 2 383.512,51
fipounBevris {31.743,79) (36.418,08)
LYNCAA 2.260.485,91 2.357.094,43

Mg nig ¥prioeig 2016 ka1 2015 Sev waraBAhiBnkav apoiBig Moiknukol Zuppoudiou

28 AMOIBEL EAEIKTIKQN ETAIFEINN

O1 ouvohikdg apaiRés Tou vapivou eacyrr (ZOA A E ) yia ni¢ xpAanig 2015, 2015 ko olpgwva pt 10 opifdpeva oty mopdypaeo 32 Tou GpBpou 29
Tou N. 4308/2014, avahiovics wa §ng

2018 205
710 YOV UTTOXPLWTIKG ACYXO TWY OIKDVOLIKUY XOTATTAGLWY 10.000,00 8.000.00
EALYXGE OUpgeva HE 10 GpOpo B5A 10uv, 417472013, vux v £x300n 100 ETACIZU HOPOAGYIKCY TNATCTIOMTKOG 7.000,00 640000
LYNOAA 17.000,00 14.400,00

2% FErTONOTA META THN HMEPOMHNIA IZ0AOTIEMOY

Kard 1y ouvedpicon tou AL g 30ng AskepPpiou 2016, aropaoignxe omeoyon Tou kAaSou "Magoyr utmpediiwy Thepuvikiis & Hiextpovikds EEumnpemong
HE XpATN TrpONypEVUY CUCTNPATLY TTANPOGOPIXAG & TRAETHKOMILYY' TNG ETaIpEiag Ko BI0QOpds Tou oty Avibvepr Ercipeia pe v emwvupio "SPECIAL
BLISINESS SERVICES ANONYMH ETAIPEIA EMIXEIPHMATIKON YINHPEZION * cOpguava pe tig Siotdée Twy £pBpuwv 1-5 1ou N. 216611993, H Sabiragia
chokhnpuBnke pe v anto 05.05 2017 avaxolvgn, amd myv omola wpokiTTn én my 04.05.2017 koraxwpioBnke oto Fevixd Eprropikd Mnrpwo (MEMH.) pe
Kwdixd ApiBpo Karaywmong 979031, n amd 07.04 2017 anépaon g Exraxkmng Fevixg Zuviheuang me amoppogoloas Eraipeiag, ue my orola eykpibnxe 5
amoppdgnan amd v Eraipeia Tou KAGEO, qupguve pe nig Siovages vwv dpSpuy 1-5 sou N. 2168/1993 (wg avehutikd Trepypagn orny ExBizon 1ou AL).

Emiong 10 Awiknmixd ZupBothie Ba mporeive: oty Etigia Takniki Mevikd ZuvEAEUON TRV WEILXIN TOU JETOXIKOD KE@ahaiou xard €300.300.

Kaih8ia , 23 louviow 2017

H NPOEAPOT TOY A.E. O &/NON EYMBOYAQZ MA THN NEIPAINE ACT SERVICES A E
O OQIKONOMIKOT AIEYOYNTHET

KAZEAAKH EYTYXIA EYATTEAQE MOYETAKAL EQROOY NANAMOTHI
AAT: AK 532379 AAT.:AZ 525870
ABT X 0435797 Ap. Abtiag O.EE: 12685 - A 18Eng



EXGQEIH TOY AIOIKHTIKOY IYMBOYAIOY THI ETAIPEIAT
"MEIPAINZI DIRECT SERVICES ANNNYMH ETAIPEIA"
MPOITHN

TAKTIKH EYNEAEYIH TON METOXON

Kool MEroyon,
To dlownukd Tupfoddhio ouvelpioos v va ey«pivel Ta growela g Koxdoraong Owovepkic Béone, tng Katdotaons
fuvehwol Eroobiparog xat Twv Aoy Cikovopwov Kavagrdoewy g sxmpeiog yiq v 16n etcupiwd yprion 1/1/2016-

31/12/2016.

O OuovopikES Kataotdoelg ouvtdyBnrav alipdwva pe T Mebvi Npdtuna Xpnpatoowovoulkis Avodopds kol eAéyxBnxav
and Trv EAEYKTIKA ETaipeia “ IOA AE™.

0 xdxAog epyaowv xoTa Ty kRAEOHEYT XpAon aviiBe og 31.314,737,25 supw, ko avaidetal we eEAg ;

01.01.-31.12.2016 01.01.-31.12.2015

{IwARCEL EpnT/Twy 583.708,36 385,722,959

Ynnpeoleg unootiodng 9.970.610,08 8.713,583,57

Ynnpeoieg call center 13.909.986,02 11.915.601,30
Awioelg aepoxpdvou 5.693.330,00 4.606.770,00
Mnyavoypadkég unnpeoisg 123.000,30 156.000,00
Aotrée unnpeaieg 34.102,79 25.928,87
IYNOAA 31.314.737,25 25.803.606,73

Ta képdn rpo dopwv avihbav oe 768.930,92 Eupw.

Koxd tn ouvvebpicon tou 8T 1ng 30ng dexepPpiouv 2016 , anodooiownxe andoyon tou xhddou "Mopoxs urnpecuv
TnAedwvikic & Hhextpovikig Efunnpétnong pe xpron nponypévwy cuotnudtwy rAnpodopkis & tnhemkowwvitov" tng
staipeiag kot ewodopds tou otnv Avivopn Etaipela pe tnv erwvupio "SPECIAL BUSINESS SERVICES ANONYMH ETAIPEIA
ENIXEIPHMATIKON YNIHPEZION " {oto €8Ac: n wAnoppodoloas) aludwva yE 115 Siardfels v dpBpuwy 1-5tou N. 2166/1953.

Nia 0 grono g anodgylong kai ewdepag tou Khddou otnv Ancppodeloe, cuviaxBnke n and 31.12.2016 Acyworikdg
Katdotaon tou KAddou. H Suaniorwaon g Aoyvwrkrs atiog wwy nepovowaxwy otowgelwy tou KAabou dievepyBnke and tov
Opxurtd EAeyxth Aoyloth x. Kwvatoviivo Koudd, tou eheyktixel ofkou I0A a.£.0.8, cUpduwva pe to dplpo 3 napéypadog 2
eSddoy’ tou N. 2166/1993, o onoiog suvérale v avticrown and 06.04.2017 ExBeon EAdyyxou.

Enione te Aowntikd IuvpPolihio téoo g Ervaipelag, doo kou tng Anoppodoldonag kard T ouveSpidosw Toug nou
npayuoarononBnkay v 05.04.2017, evéxpivay 1o and kool xaraptioBév and 05.04.2017 Zxédw Iopfaong Andoylong Kat
Ewodopac KAaSou.

Nepatépe oL Trraxtes [Eviké IuveAeUoEw Twv Mewdxwy tooo g Anoppodoloag doo  kal tng Excupelng, Xatd Tg
aguveSpladgel; toug nou éAafav ywpa trv 07.04.2017 opdduwva kar nephndel svéikpvay v andoyan tov Khabou tng
Erawpeiag kan tnv eiodopd tou oty Ancppodolon, odidwva pe 1 Sumalss Twy dpfpwy 1-5 Tou N. 2166/1993 kou pE
npepopnvia Aoylotikdg Katdotaong andoyiong v 31.12.2016, olTwe WOTE T0 GUVOAC TWVY OTOWEIWY TOU evepyRTIKOO Kol
nafntkod tou Khadou va petafiBactel otnv Anoppodolioa , Evavtl anaboong oty Exaypeia peroywvy Tig onoleg Ba eféBi6e 1y
Anoppodoloq, adpduwva e Ta opdpeva ato we dwa and 05.04.2017 Ixédio IdpRaong Ardonens kat Elogopds Khabou.

Entiong o1 i81eg wg aviw Tevikég ZuvekeOces T Anoppadoloag kal Tng Etaipeiag, evéxpvay v we dve and 31.12.2016
Aoytotik Kaxdoraon tou  KAddou, tnv and 06.04.2017 Ex8eon EAéyxou tou Opkwrol EAevian Aoyioti x. Kwvotavtivou
Koudol yia tn Sertiotwen g Aoyamiknig afiag Twv neplovaiakdy o1oxeiwv Tou eladepdpevou oTnv Anoppodolica Kidbou,
To ané 05.04,2017 Ixébwo TopPaang Anooxions kan Ewodopde Tou KAdSou kal dploav ekmpoodinous kat eviohoboyous yia Ty
urioypahn oTo GVOHE KOL YLO AOYRPIETHG TwY WS Aviy ETEWREWIVY, TnG supfolawoypadikis npaing andoxians tou KAGdou tng
Eraupeieg xal elodopdg Tau otnv Anappodolon.

Nepoitépw, n ord 07.04.2017 Exvaken leviery ZuvEheuan g Anoppodalons anoddotos, népav twy poexteBéviuy kat Tnv
avénoen tou petoxkol kedahaiou tng Anoppodolong  xard to nodd twv tpihv exaroppupiwy oktakooiwv xhiabwy
oktaxkociwy evevivia oktw {€3,800.898,00) Eupuws, fitol xaxd 1o nosd nou avilotowyet ot Aoyt afia Twv NEMOUoLaKwY
otopelwy tou KAdSou, onwg auty mpakdmtel and 1nv wg dvw ExBeon EAéyyou Siwanictwang tng Aoyworikdg aflag twv
TEPUGIaKLY OTeXEIWY Tou Khabou.

EiStkatepa n we avw Tevikn Zuvedeuvon anoddows tv alfnon tou petoxwol xepahatou tng Anoppodoloag katd Tpia
EKQTOUPOPLA OXTaKOOLES XIMASES oktakdaw evevivia oxtw {€3.800.8%8,00) Eupw, v akdpuwon teiparodiwv yhadwv
{400.000) petoxwv, ovouaotiki aflag 00 suply kal evevivia Tecodpwy Aoy (€ 2,94} ékootn xa tnv éxdoan evdg
ekatoppupiou efakociwv EvAvia oktd xRy evwiakoiwv efdvia £6L (1.658.966) vEwv petoy, ovopastikge afiag tpuv
evpd {€ 3,00) évaotn xabig ko tnv avilorogn Ypononoinon tou &pBpou 5 napdypadog 1 (Repl neToXKOD kedahaiov) Tou
Karaotatxod tng Anoppodotons,

I QUVEELR TWV avwTépt karaptioBnke xox uneppddn petalld g Anoppodoloas kol Tng ETapeing n un' apBudv
19.200/27.04.2017 IopPacn Ardaywns, Ewadopas koe Avadoxis Khadou avwivupng etaupelag pe anoppddnon and Ghin
avwvupn etalpeia, kare tg Sardfeg tou KN, 2180/1920 kan M. 2166/1993 — Adfnon tow Kedaohaiou tne anop-
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podolong KaTd TO TOoO TwWv TRWIV EXATOPLUpiwy oxtaxooinv xhidbwy orktarooiwy evevivra oxktd (€3.800.898,00) Eupw tou
TupPoraoypadou Nepad «. Lrédavon Kwvotavtlvou Baothaxn.

TéNOS, ®ATOMW TE THpNONg Twy arnatolpevwy Stvrdoewy dnuootdtnes, efebodbn n vr' amBpdv npwrtokdihou
806859/05.05.2017 avakcivwen tou Eunoptkod kau Biopnyovikod EmeAntnplov ABnviov — AledBuvon Mntpwwv xat
Avanoing NAnpodopakwy Zuotnadrwy- Tudne Mntpwou — Yanpeoia FLE.MH.

And v wg dvw  05.05.2017 avaxolvwen npoxbnter 1L tnv 04.05.2017 kataywpioBnke oto Mevikd Eunopikd Mnrpwo
(LEMH) ps Kwdikéd ApBpd Kataxtpong 979031, n and 07.04.2017 anddboon g Extaxtng Mevikis Tuvéhevant ng
Anoppodolons uz tnv onola eykpifinke n anoppddnen tou Kiddou, olpduwva pe g Swrdieg twy apbpwy 1-5 tou N,
2166/1993, v unt’ apBudy 19.200/22.04.2017 npaln tov fupfeiaioypddou Mepad k. Stédavon Kwvotavrivou Baohaxn,
v wid 06.04.2107 éxBeon niotonotnans tric Aoywnkric aflag kard Tnv 31.12.2016 twv REpIOUGLARWY OTOERY Tou KAadou
Tou w6 Gy Oprwrol EAeyKIA AoyoTd, Tig and 07.04.2017 anodacels twy Feviriv ZuveAeoewy tng Anoppodolioag ko g
Eroupeing kabug eniong kal n tponronoinon twy dpbpwy 1,2,3 napdypadog 1 kal 5 tou Katagtatwod g Anoppodotonas,
Eniong tnv bla wg Gvw nuepounvia xaraywplobnxe oto MEMH. kot ohdkAnpo to véo relgevo tou Kataotatikol Tng
Anoppododong pall pe T tOONenouioELs Tou.

Katd tn Sutpxewa g xpriong tou 2016, n etupela ouvéyoe vo avupetwnilel adfnon ey eraepyduevwv kKAAoEwy g Téing
tou 6%, 0F oxéan ue 10 2015. Exdwd 1o 2° efdpunvo napotnprifnke adfnon twy kAfocewy 11% oe axéon pe 1o 1° efdunve tou
£10U¢, ka1 guyKeEKpLpéva tov prjva AexéufBpio ol kAfoetg enépagav tg 400.000.

Ot Adyor ftav kupisg emoylakol, kabBoe o tehevraiog pivag Tou xpovou £xeL va kdvel pe adinon wwv ouvaldoytov
{Xprotedyevva, Sayuviouol MIoTWTKGY Kapty, Mnpupés Anuocoiou), xabwg ket 1E TO Aavodpiopa Tng véag UMNpEgiag
Yellow. AnotéAeona ¢ avfnong fitav oL nooatkol oA kal o nowotike! Seikteg Tov Aeképppio va Stapophwboly oe xapunAd
enineda. Efaipean anotedolv ol Seikteg wkovonoingng tou mneidrn (C.SAT) ko emihuong otufpoarog katd 1Ay nmpwen
eruowvovia {FCR), o1 onolol SuatnpriBnkav og ufnhad enineba kat ouykexpiyéva >80%.

H etaipeia and v MAEUPAE ¢ npoxdpnos of evioxuon Twv aravintikwy opdbuy pe enutiéov Rpoowmikd. Eniong, tov
Notufpo ohokAipwae EMTUXGEG tnv evanoinon v aravinTkdy opadwy tpanelkiv suvarayov & texvikic unoothpéng,
HE atdX0 Tav TOXUTERN Kat Rototxdtepn ebunnpétnon twy rehativ.

Afoonuelwto elval 6T chokhnplBnkav noddd épya, pe onuoaviwkdTepo ond GAa TNV GVIKKTEOTOON TOU KEVIPLKOD
YLOTHLATOS ERLKOtvvias edatwy {TK-CTI),

FTuyKEKpLUEVT | .
Kovdha emucowwviag

® Yriiple adfnon Twv ELCEPKOMEVILY KANCGEWY KOt 6% Ge axEcn UE 1o 2015,

» To mooootd twy anovinuévey khfoswv aufiBnke kotd 15% os oxéon pe to 2015, arotéAEgpa g Evioxuong Twy
EVINTIKWY OPdSwY,

» To mogootd Twy kAN GEWY Nov anaveriBnkay eved 20 sec. {Service Level) auérifnke 14 nocooniaieg povabes,

» TO n000aTo aurTopatns eSUNRPETNoNG Twy NEACTwyY and 1o IVR yia ruotwtikeg xapteg auén8nke katd 54% évavme tow 2015
Kl KaTd 29% autd Tng autdpatng efurnpétnong twy nekatiyv and to IVR yia Eexheibwpe/ enavékboon ruwdikiv Winbank,

o To records efepxOnevioy kifoewy napoucicoay atinon 52% oe oxéon ue 10 2015, PE T0 UEYTAUTEPD TIOGOCTO vt apopd
Epguves ikavanolnang nehativ (surveys},

e AGfnon 9% eiyav o $opueg sTuxkowwviog Twy NEAaTwY Héow g Winbank ko aviiotoe tw e-mails Twv meAatdv
aufiBnkay kard 6%. Inpavewd adfnan 55%, oe oxéon we to 2015, napatnpROnke atnv tNAEGWIKT EVAREDWON TWY TEEATHV
yua alerts.

ApiBpobelkreg kon Aeikteg Embdoswy

® Andboon (Siwv kedahalwy 2016 2015
KaBapo képbor mpo dbdpwy ¥ 100 768.931 13,95% 244,767 4,67 %
161 Kepdhona 5.511.974 5.245.268

e Tuvteheoti|g ktol képboug 2016 2015
Mixtd Képbag 4.994.944 15,95% 4.007.773 15,53%
NwAr e . 31.314.737 25.803.607

® AndSoon anaoyoAoljsvou xedadaioy 2016 2015
KaBapd képbog 1ntpo bhopwv 768.931 7,91% 244767 2,80%
L0volo EvEpYnTIKOU 9.719.128 8.731.156

& O gédog xpovog andvinang rwy kKARgewy pewnBnxe and 1o 82 sec. to 2015 ota 43 sec,, ue grdyo ta 30 sec.
® To 589% twv ewepyopévary khijoewv anaveiBnxe evide 20 see, pe o1dyo 1o 70%.
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* To Answer Rate auiBnke kard 7 necoottaieg povaded svavii tow 2015 xat EkAEL0E ato 91%, Evavrl otdxou 90%.

e O Selxrng mowdtnrag twy kAdoswy Statnpidnke ovo 87%.

® Ig uhnAd enineda kwviBnke 1o nocootd Suathipnone REAGTEV MOTWTIKWY Kaptwv (save group), ol onoiot awriBnxav
QKOPWOn TG MOTWIkKAE Tous sdprag, drdvoviag oto 76%.

tkavonoinon MNeharwy

e H wavonoinon twy ntehatwv yua tnv ebunnpétnon rou Séxtnxav uéow tov Contact Center ftav; Mokl wavonowpévol Kat
kavorownpévol and tnv efunnpétnon 86% xaw Mn wavonownpévol and tnv efunnpérnon 14% {ovtictowo delktec Eurapean
Banking Call Centers yu o 2016: 87,3% Ikavonoumpévol ka 12,7% Mn Ixavoroinpévol),

& O aplOpde Tiwv napandvwy Ty NEADTY UEWENRKE katd 0,04 rosootiaise povabet dvavry tou 2015.

AvBpuinivo Auvapikd

o [ tnv exnaibevon tou npoownike( 1o 2016 SanaviBrxay 56.810 wpes.
o H oxéon Agent mpog Trainer ritav 96 : 1 {avtiotowxog Seiktng naykoopiwe 30 : 1)

Innavnikdrepa épyaf onpela avapopde:

¢ Evioruon Twy aravinTidy Kot UROoTAPLIKTKGY opddlo yia Behtiwan twv KPI's ket Unootripiln vEwy uRRpeativ.

e Evonoinan opdduwv Asttoupykng kat TExvikAS unootiméneg Winbank

® Engetaon unoSoputv - Avaxkalvion 2 opdduwv oo xxiplo tng Mepféta OGoug 274.920,46

® Qhoxhipwon DR Site (Evaihaxtikol Mnyavoypadikod Kévtpou) ka Aoxipn

o Evapén araupoetduv AR oswy AohoAoTikwy Npoidviwy

e OhokArfpwon Tugatipatog Aaxeipiong M'vinong

& Efunnpétnon tng “Kaprag Aypotn”, Snpoupyia edikig ypauyr efunnpétnong evepyoroinons  yia toug ouva- SEidoug
and T KOTeoTipata

® Ohokhfpwion HETAMTWONE KAPTUW KOl EUMOPKLIY CUVEpYaTUIV ipwny TEVIKAG oTa suoTApota tng Flewpne

© Ynootiplén e véas redesigned Winbank yix 15Liteg

o Yriootdpuln e véag unnpesiag “Winbank Wallet”

® Anpoupyia EbkdAg ypappr efunnpénong Awrdou yue §éuata POS

® Evapén efunnpétnong Prepaid EKAZ kot KEA

© Anpuoupyia etdwig ypapurs efunnpéxnong nehotiv SBB

e YnootrpiEn Tou véou npoypdpparos emBpafevons “Yellow” {> 20.000 xAfoei)

« Yrootipdn e véag redesigned Winbank site yia eruysiproeig

o Anpuoupyta edikrg ypappns efunnpétnong ihioswy and eBranches

® Enovariotonotngn Tng etatpelag ota rpdTuna nodtTag kel aadaheies mhnpodepudy ISO 8001/ 2015 kat [SO 27001/ 2013
QVILOTOLXQ

Avtipenhnion Agttoupyikov KivSivuw

H eraipeia afionowel ototnua autoafiokdynong Aetavpyikiv kivboviv (Risk & Control Self-Assessment ~ RCSA} oe
ouvepyaoie e ™ povaba Alaxeipiong Actoupywiv KivBivov xat KivSivwy Ayopds 1o Tpdmelog Newpondic. AfoioyiBnkay
Ot GLKOVORLKEG ERUTTLOELS, 0L MOLOTKES ErunTioels xaL to Replfdhhav eAéyxou.

Iupduwva pe v ketaypoad, Sev udiotatar kapla perapoln otnv aliohoynon kivBlvioy and v nponyolpeEvn EMTKANNoN
Twy anoteAscpatwy RCSA. Zuvenmg to enineo £xBeong tng Erapeiac o Asttoupyixd Kivbuvo napapével xapnid Bdoet
Suvntig owovopkdg EMtRTwone, ket Kot MOWIKLY entmaoewy, v 10 nepiBdilov ehéyyou afiohoyeirar 6t xpRle
BeAxiwonc.

® H eraupeio Sev katédxel ISIEC [eToxES xat and To 2015 SiaBitel ypadela kot oty 086 FapBéta 6-10 oxnv ABdva.
Mpordagerg Tou Aownuiko’ LupPoudiou npog v Etdoia Taktkd Fevikl Luvihevon

To ArowknTié IupPodhio Ba mporeivel axnv Etfqowa Takukd levikd Zuvéieuon t Swvopd pepicporos nocol €3.422.548,19
and 1a képdn g KAELGpEVNG Xphoews tou 2016 ko nponyoupévioy ¥pAoewy. H Swavopr peplopatog tehel und v éyxpion
g Etfowag Taxtikrg FevikaAg ZuvEkevang twy Metdxw,

KadBéa, 23 lowviov 2017
@ ro Aownuxe Zvpfoltiw

O MEYOYNQN IYMBOYAOL
MOYZITAKAZ EYAITEAOZ
X 045797
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‘ExBeoy AveEdgrron Ogxrmtod Eleyxth Aoyom)

Mpog toug Metdyoug e Eragetog TIEIPAIQY DIRECT SERVICES ANQNYMH
TTAIPELA

Eiéyupe Tg ouwppéves ypnpatonuovopxés xataotkoete e Litapeing TEIPAIQY
DIRECT SERVICES ANQNYAH ETAIPEIA, ot onolec amotehobvior omd THv
nethoTHGY, yprpaioomovopnsdie Oéomg e 317 Aexsufpiou 2016, wg seraoTace
ouvortod eloodhuetos, petaBoidy Sluy sepoidioy ¥at TEREOY QOLY TG XPTTEWG HOU
ginfe v npegopnyio outh, xabbc xer meplindy onpavisdy AowoTmdy apyov st
uelodwy st hotnég enelnyNpaTHEs TANROYOUEs.

EuvB0vy ™5 Atoixnong yie Tt Xpnparoowovopuxes Kutuotdoeig

H 8wbmon éyet oy evlidvy yiz v xatdpuoy xx edioy TopOUdIRGY) GUTRY Ty
YO UATOOMOVOIIIY KaTeoTioewy chpgwve pe T Aelvi INpdruna Nprnuatoowovoutig
Avasogae, 6rwg autd éyouv wolietnlet ard ™y Evpwraloy Fvwar, dmwg xon yo exetvec 1ic
eowTepixég Sixaideg, nov v Siobmom xaxbopilet we aragpaitieg, wote va xabiotatar Suvaty
N RATALTIOY, YEVRATOOHOVOUIHGY KATAGTROEWY ancdhaypévey xad ouctady avaxpibew,
nov opeiletn eite o andty gite oe Axlos.

Eufdvy tov Edeyxty)

H 8 pog evldvy eivan v exppiooupe ywopy €7 auThv Twv YEMRETOOOVORLINGY
HATAOTXOEWY jte Boon tov dheyyd pagc. Alevepyhioape tov Eheyyd pog obugwvx ps 1o Aebvy
Mgdrwra  Ekéyyou, zm0b  éyowv  evowpotwlel ooy Eivod;  NopoBeoia
(PEK/B'/2848/23.10.2012). Tz =pdHwae auid ammtody vo CULHOQPWYORAGTE HE
 naviveg Seoviohoyiag, #oBbg wx va oyedtaloupe ot Stevepynlie Tov EAEYXO PE OXORO TNV
AAGATNOY], EDAOYTC DXOPEIMONC Vi 10O &IV Ol YLTMHATOOIKOVORIXES XUTXGTROES Eivod
aohlaypeves and ovandy avaxpelBeata.

O gheyyog repiaapddvet 1 dievépyeta Siadtaothy yia v andXToY EAEYRTIXGY TEXRYElwY,
OYETHE HE X WOOE #H TG YYWOTOROUOES OTC YONRAIootzovopinés xataotdosg. Ot
entheyopevee Swdtoles Paoiloviar oty xploy touv eheyxty meprhapfavopévne g
extipnons twv xvdivey ouotwdoug avaxpiBEtag Twy YENRATOOKOVORIXGY #EXTRATTROEWY,
nov ogelAetal eite 08 andTy site o8 Mlos. Katd o devigyeln owtdv Twv extpoewy
xvBivou, o eheyuthe sketdlel 71 cowTepui Srideg mov oyexioviat fe Ty HRTAETIOY, Kat
SURDYY, TAEOUOIAGY TWY YENUATOOIHOVORIKGY XATUOTROEWY T0G ETIQEIAS, ME OXORH 10
oyeblaout eheyrteav Swduaoioy xaTiiinioy Y 11 TEQIOTRORS, KRR OXt HE GROTD THY
£xppUCY| YORNG BTl TG ANOTEASORRTIXOTHTAS Twv towtepay dixkibwy 1) etapeing. O
gieyyos replhapdaver satong vy af0ROYNGY TNC HATHIAMAOTATES TWY AUYIOTIKGY APYGY
st pelddwy 0w yenotuoroRlnxay Xt 1oy EIAGYOL TwY EXTIUNOEWY Rou éyvay «ad
Sobnay, xabug xat afiohdynon e owolue RoEUUCIHOTG Twy YENRATOGIKOVORIADY
HETRGTHTEWY,

Thoteboupe 0Tt ta EheywTind TEXUREIX TOU §YOULE CUYMEVIPWOS! Elvon EXoOXY Xal
HUTERATAY Yot Ty Depehienn ¢ eAeyRTIMAG ROC YYERUNG.



Tvapy

Katd ) yvapn pog, of cuwnppéves YOMESTOOIHOVOUIES HATHOTROE TRQOLOIGLOUY
ebhoye, ant x&le oveddn dnodw, mv owovopxy (ko g Ewpsieg [TEIPAIQY
DIRECT SERVICES ANQNYMH ETAIPEIA xaw myv 317 Aexepfeiov 2016,
YEMHaToOovopDt] e eniBooy kot TG TRUEWHES TG QUEC Yo TV ¥P¥oY wou Ems Ty
nuepovia auth adppwve pe ta Ailv) [pdtuna Nepnpatoowovopomg Avagogag, 0awg
autd gyouv violetylel and v Evpwrotd) Evwon.

'E el v hv v uv ATOUTAOEW@Y

Aapfavoviag vaddy o n Swobnon éxet v euBivn v v xardetton, g ‘ExBeong
Awryeipiong tou Awumrixod Supfoviion, xat sgappoy wwy Sutdfewy g Rupxyedpov 5
tou &elgov 2 (pepog BY tou N. 4336/2015, onpeibvoups ot

o) Kotk ™ yvioun pag 5 ExGeon Awxyeigone tov Aouxod Supfoukiov éyet xatapriobiet
TUHPWVY [E TIC LoYLOVTEG VOptés anatthoeg Tov debpov 43x tov Kws. N. 2190/1920
XU TO MEQIEYOUEVO GUTHG OVTIOTOIEL UE TG OUVUUEVES  YOVHXTOOMMOVOLINES
#UTWTTROELS NG YETone wovw Ehnke v 31/12/2016.

B) Me Bdon ) yvbon mov aroxthoape xatd 1o Eheyyd pag, yio ™y Etapeia [TEIPAIQE
DIRECT SERVICES ANQNYMH ETAIPEIA xa 1o megifddhov g, Sev éyoupe
eviomioel ovoihdets avaxpiferes oty Exleon Awgyeiptone touv Awoojuxot g
Svppoviiou.

Abnva, 26 lovviov 2017
O Opxwtéc Eleyxmis Aoylotig

OPKOTOI AGFISTEE
4 Crowe SOL KQNESTANTINOZ EI1. KOYQOX
Ap M ZOEA 13631
Lovepyalopevor Opkatoi AoyioTég
®.E.0.8,
nérog tng Crowe Horwath International
Dox. Néypn 3, 11257 Adijva
ApM ZOEA 125



