& BIOMHXANIKO
EAHTHPIO ABHNGN

A/NXZH: MHTPQOQN KAI ANATITYEHX Abnva, 12/09/2017
MMAHPO®OPIAKOQN ZYXTHMATOQN Ap. por.: 847298
TMHMA: MHTPQOY / Yanpeoio I'.E.MH.

[Iinpogopieg: ANTONOIIOYAOZ I'EQPT'IOX

TnAéopwvo: 2103382244

E-mail: antonopoulos@acci.gr

ANAKOINQXH

Koartayopiong oto T'eviké Epnopikd Mntpoo (I'.E.MH.), ctoyyeiov g Avovoung Etapeiog pe mv enovopio
«YIIHPEXIA AMEXZHX ANTATIOKPIZHX ANQNYMH ETAIPEIA TAPOXHX YITHPEXIQN».

Tnv 12/09/2017 xotoympicOnkav oto I'evikd Eumopikd Mntpdo (I''E.MH.) 10 katotépm ctotyeio Tng AVOVoung
Etarpeiag pe v enovopio «YITHPEXIA AMEXHY ANTAITOKPIZHE ANQNYMH ETAIPEIA ITAPOXHX
YITHPEZIQN», 10 diaxpiriko titho «DIRECT RESPONSE SERVICE» kot aptBué I''E.MH. 3225901000:

A) Me Kmowé ApOpo Kortoyodpiong 1166404 o eykekpiuéveg and v 23/06/2017 Tevikny Xvvélevon
OWKOVOUIKES KOTAGTAGELS UE TIC OYETIKEG ekBéoelg omov amd tnv Keipevn vopobesio amoutodvTol Yo Tn Xpnon
01/01/2016 éwg 31/12/2016.

B) Me Kodwké ApiOpo Kataydpiong 1166405 n and 23/06/2017 amé@aocn g I'evikig Tovéleveng copemva
e TNV omoio opioTnKE Yia Tov EAeYY0 TV OKOVOUIKGOV Kataotdoewy g xpriong oo 01/01/2017 éwg 31/12/2017 1
eleyktikn etapeio «KPMG OPKQTOI EAEIKTEX A.E.» pe A.M. XOEA 114.

Yyetiko £yypogo acknong eréyyov g Ieprpépero Attiking, IIE AOnvev Notwog Topsog (Ap. Mpot.: 8303 /
08/09/2017).
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Kowomoinon:
1. DIRECT RESPONSE SERVICE

Aew. Onocwc 330, 17676, KairBéa.

2. llepropépera ATTIKIG,

I[ME AOnvav Notog Topéag

A/von Avartoéng

Tuqpoe Aveovopev Etapiov

EX. Beviléhov 283, 17674, KaAlbBéa

H yvnoiotyra tic mapovoag, urwopei va eieyyOei, otnv Hi. A/ven: https://www.businessreqgistry.

Akadnuiag 7, 106 71 ABriva, TnA:210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr
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YNHPEZIA AMEZHZ ANTAMOKPIZHE A.E.M.Y.

AP.M.A.E.: 41359/01/B/98/443 - AP. I.E.M.H. 3225301000
AIEYOYNEIH : GHIEQE 330, KAAIOEA , TK 176 75, AOHNA

ZTOIXEIA KAl NAHPO®OPIEE THE XPHEEQE
awé 17 lavouapiou 2016 péxpt 31" AskspBpiou 2018

(Bnpocisubpsva Béosi rou v.2190/20,4p0po 135 yia g Tou sriioisg Hikég Karao s Héveg kai pn, kard va AMXA)
(Moocd skppaoptva o8 supw)
Ta aToixela kar TANPOQOPIES,TTOU TTPOKUTITOUV aTrd Tig HIKEG .0 ae pla yewikr £ yia v MIKE an Kal Ta Aéopara ing “YMHPEZIA AMEIHZ ANTAMNOKPIZHI A E.N.Y."
O avayvwoTng ou emZnTd va aviAr AKA EVT) EIKGVa TNG I¢ BEONG Kal TWV QTTOTEAETUATWY TG, TTPETEl va e§aoe oG eToieg 4 G TToU TTpOPA Ta Aiebvr) Aoyiaika Mpoéruma.
ETOIXEIA ENIXEIPHZEQE IZYNSE!H AIOIKHTIKOY £ZYMBOYAIOY
[AieuBuvon £8pag Etaiplag ©Onotwg 330, KaAkiBea 17675 , ABrva
IAP.M.A.E. 41359/01/B/98/443
IAppodia Yrnpeoia - Mepigépeia Tevikri AlevBuvan AvaTriugng - Mepigépeia ATk MNpdedpog & Aieubivwy ZupBoulog MaodAng Zdppag
AppOBia eotTik Apxr AevBuvon Avdrrrugng N.E. Kevipikou Topéa ABnviv AvTITIpoeSpog AlegoTroUAOG TpiavidguAhog
Ap1Buog IE.MH.: 3225901000 MéAn Toayoupldng NikoAaog
H ) ané 1o A I Navayiwrémouhog Kwvotavrivog
Twv Evfioiwy Oikovopikisv Karaotdoewy 6/5/2017
(a6 Tig omoleg IKaV TQ CUVOTITIKG Xefa)
Opxwrog EAeykriic Aoyiotrig AMéEavBpog-NeTpog BeAdtxng, , AM ZOEA 26141
EAeykmikt) eraipia KPMG Opxwroi EAeykiég A.E.
TUTrog ¢xBeong EAEYXOU EAEYKTUV Mvidpn pe emeuAagn
AievBuvon Aiadiktiou Etaiplag drs X
ITOIXEIA KATALTAEHEZ OIKONOMIKHE OEIHE ZTOIXEIA KATAETAZEQE TAMEIAKQN POQN
31,12.2016 31,12.2015| Awé 1" lavouapiou fug
ENEPIHTIKO 31,12.2016 1
Asivoupvixés Spactneidvnrsg
IB10xprioIpoTTOIoUPEVa EVOsHaTa TTdyia oTolxela 4.715 6.433 | Kepdn/(nulec) Tpiv To @opo eigodrijarog 23.344 122.859
IAuAa TTepioudIaka oToixela 1 601 [|[[TAéov/(ueiov) mpooappioyés Tou képSoug yia:
ACITTG N KUKAOQOPOUVTa TTEPIOUCIARG OTOIXElD 1.815 1.815)Amoopéoeig 2318 3.716
Araitioeig amé meAdreg 237.055 524,539 X pnparooikovopika tgoda (23) (40)
AoITTd KUKAOQOPOUVTA TTEPIOUTIAKG TTOIXEIT 107.142 97.821 | Xpn} HIKG ¢§oba 267 317|
ZYNOAO ENEPIHTIKOY 350.728 631.209]
=t s sl
MAtov fpeiov pHOYEG Yia BoAég Aoy A mMoewg
KAGAPH OEEH KAI YNIOXPEQEEIL Meiwon / (avgnon) anairioewv 270.539 (113.453)
MeToXIKG KepdAalo 162.000 162.000}(Melwon) / at§non umoxpewoewv (203.826) (5.918),
(AoiTrd oToixeia KaBapiig Otoews 45478 133.937|
Euvolo KaBaptig @tosws paréxwv Eraipiag (a) 207.478 285.937 | Melov:
MpoBA I Aovrég paxp HEG hoEIg [}] 0] NAnpwBEvTES XpEwaTiKoi ToKO! Kal cuvapr E§oda -267 (317)
AoITTéG BPayUTTPOBETLIES UTTOXPEWTEIS 143.250 335.272 [ NAnpwBtvieg gopor = <
ZGvolo voxpeiioewy (B) 143.250 EdvoAo siopotv / amd pYiKig 5pi ¢ (a) 92.362 7.184
ZYNOAO KAGAPHE GEZEQE KAI YNOXPEQIEQN () + (B) 350.728
ey
ITOIXEIA KATALTAZEQE EYNOAIKON EZOAQN Toxol eioTpayBévieg 23 40
Awé 1" lavovaplou wg E0VOAO Siopou / iov) amréd p ®) 23 40
Kuxhog spyaciiv 864.028 1.452.284 [Mepiopara (100.000) 0|
KépBn/(Inpisg) wpo @dpwv, Xpnp Kal A 23.588 123.138 | Ldvoho siopotv / (expotiv) améd p ) (100.000) 0|
KépBn ({nuiss) piv Yo @bpo sicoBiparos 23.344 122.859,
KaBapr) augnon / (peiwon) ota Tapeiaxd SiaBéoipa Kai 1005UvVapa XpHosws
KépBn/({nulsg) pevd 1o @épo sicoBrparog 11.541 75.586(a)+(B)+(v) (7.625) 7.204
Tapeiakd SiaBéorpa kai IgoBovapa evapEews XpRoEws 64.604 57.400|
Mood wou 8sv avaradivopoivral oTnv 1A Aeopd [} 0 Tapstaxé Siabéoipa kai iooBivapa Affsws Xpiioews 56.979 64.604
Euvohixé arroréAeopa xpfiosws, psrd To pépo sioobiparog 11.541 75.568
ETOIXEIA KATAZTAZEQZ METABOAQN IAION KEGAAAIQN .
EGvolo i5iwv ke@ahaiwv dvaping xpriosws ( 01.01.2016 ka1 01.01.2015 avrioToixa ) 295,937 220.351
ZUvOAIKG aTTOTEAECHA XPAOEWG,HETA To Popo E100BaTOg 11.541 75.586
307.478 205.937|
AlavepnBévia peplopara 100.000 0
Eovolo 1Biwv xepahaiwv Afdng xpriosws ( 31.12.2018 kar 31.12.2015 avrioToiya) 207.478 295.937

MPOZEETA ETOIXEIA KAl NAHPO®OPIEE

N

1.H YNHPEZIA AMEXIHE ANTAMOKPIZHE A.E. epapuslel 1a Aie6vi) Aoyiomikd Mpéruma awé mv 1/1/2015
2. O avéAeyKTeg popoloyikd xprioelg Tng Etaiplag avagépovial oTnv onpeiwon  19.2 Twv oIKOVOUIKWV KataoTdoewv g 31.12.2016

3. O1 oikovopIkég KaTaoTdaeig g Etaipiag
4. Aev urdpyouv eptrpdypara Bapn T Twy TTaylwy
5. H etaipeia Sev amaoydAnoe SikS TG TPOoWTNIKO Katd 10 2016

ong éveg HiKeG

Ecoba 884.028 €
[E§oda  98.964 €

Amaitioelg  236.061 €
YTroxpewaerg 0 €

Ta uTréoitra, kard TV 31.12.2016 ,Twv aTTQITOEWY KaI - UTTOXPEWOEW ATIG TIG eV Adyw auvalayég elxav we egrg:

Mg TELEPERFORMANCE SE , pe Tn pé80B0 g TrAripoug evorroifioews.

6 .ATI6 Tig auvalAayég Tg ETaiplag pe Ta ouvBeBepEva TTPOg autiv BépN, Yia To XPovIKG SidoTnua amé 1.1.2016 €wg 31.12.2016 Tpoékuyav Ta efrig Tood:
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O ANTINPOEAPOE O MPOIZTAMENOZ AOTIETHPIOY

AANEZOMNOYAOX TPIANTA®YAAOL FOYPAOYMIZAZ XAPAAAMINOZ




YIIHPEXIA AMEXZHX ANTAIIOKPIZHY A.E.

0.7T. Direct Re onse Srvice (DRS)

OIKONOMIKEX KATALTAZEIZ
e 31 AekepPpiov 2016

Baosi rov Aibvav Ipotirov Xpnuaroowkovopkis Avagopac
oneg avta £rovy violemnOei and v Evpondikg ‘Evaoon

Onoiag 330, Kailbéa T.K. 176 75

APM.AE. 41359/01/B/98/443
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1. 'ExOeon Awiknrikod Zopfoviiov

Kata v gpion avtiy o kikkog epyacidv g etaeiog “YTTHPESIA AMESHE ANTAITOKPIZHE
AEILY.” avnAfe oe € 884.027.80 évavtt € 1.452.264,10 g mponyoupévng xpioens, dniadi
onueimoe peioon xatd € 568.236,30 1) oe mocoatd 39,13%. O kUkhog epyacudv g Etapeiag
Bewpeitat kavoromrikég Pacel tov cupPdoemy mov eiyay vroypagel kot viomomBel uéypr ke 1o
téhog g ypfoens. Ta képdn petd and @épovg g ypNoens aviiibay oe € 11.541.49 évavnt €
75.585,50 ¢ mponyoupevng ypnceme.

H owovopuc 6éom g Etaipeiog 6nmg npokintel Kot and ta SeSopéva Tev OKOVOIKGOV KOTAoTEGEMY
elvan avoromTiki ket arodotik AapuBavopivay v dyv TV SUVBNKGOV TG ayopds. Qcmpolpe 6t
n Erawpeia expetaiievdpevn my paxpdypovn amokmndeioa epaepic g, ™V Ko g @hiun omy
EArada adda v 8Eon g og pékog afiémotov Siebvois oplkov, ompldpevn Kt oty KaAn e
0pYaveOT Kot Y aposimon tov eCedikevuévon mpocmKo s, fu cuveyicel Ty wavorom T TG
TOPEi KaL 0TV EMGUEV YPNoN. AVTO emPefardveral Kot and Ty péxpL Thpa Topeia TOV EpYasIOY ™G
Eraipeiug kata myv tpéyovoa xprion.

Ot Pacwkoi gpnpatooikovopikoi deikteg g Erarpeiog yia ) ypiion 2016 £xouy o¢ eEng:

APIOMOAEIKTEEL PEYZTOTHTOZX

Kukhogopraxijg Pevorérnrag Kvklogpopoiv Evepynuxé 240.28%
CURRENT RATIO Bpuyunpdbeopeg Ynoyxpedoeic
Apeong Pevorétnrac ACID TEST Awbéoipa 39.78%
RATIO Bpayvnpébeopeg Ynoyxpedoeig

APIOMOAEIKTEL AIAPOPOQTIKHE [EOPPOIIIAL

Eévov npog Idia Kegahara DEBT Eévo Kepaao 69.04%
TO EQUITY b Kepdhaia

BpayvmpdB. vroypeideeig npog 1dia Bpayvnpéfeopeg Yroypemoelg 69.04%
Kepahare CURRENT

LIABILITIES TO EQUITY B Kepdhoe

16{wv Kegadaiavy mpog slhvoro

vroype@oemv(riiov mpofiéyewy)

OWNER'S EQUITY TO TOTAL 181 Kepahaa 144.84%
LIABILITIES Lovoro Ymoxpedaemy

Kukkogopotv Evepynriké mpog

Zuvoriké Evepynriké CURRENT Kvkhopopovy Evepynriko 98.14%
ASSETS TO TOTAL ASSETS
RATIO Zuvoiko Evepymuikd

APIOMOAEIKTEE AMMOAOTIKOTHTOX

6%

Lh

Anodorikétnrag 13ioy Kegalaiov Képdn Xpiong 1etd gopwv 2
RETURN ON EQUITY o Kepahoa



Inpavrika yeyovota rov ouvifineay otn ypion
Agv GUVEST|OOLY O UAVTIKA YEYOVOTA.
Lnpavrikd yeyovota péypr v vroPoin tng Exbesong

Agv Exouv onpemBel yeyovota amd ™ ANEn e xpiione péxpt myv nuépa vroPfoing g Exbeong mov
va emmpealovv aobntd v mopeia tov epyacidv e Etapeiac.

Kivéuvvor ke afepardornrec
Kivéuvog emirokiov

Ta £é00da g Etapeiog dev emnpedlovral onpavtikg and Tic dakupdvees tov emroxiov. H éxBeon
oE KiVOUVO EMITOKIOV Y10 TIG VTOYPEDOEIC KAL EMEVOVOEIS TUPeKOAOVOEITal GE TPOHTOAOYIOTIKT
Baon.

IIetoTikég Kivovvog

[lopd to 611 oNEavTIKO PEPOS TOL TLIPOL KoL TOV ANUITNOEMY and TEAGTEG GQOPA CYETIKG PIKPO
ap1Bud onpaviikév teiatdv 1) Etapeio dev aviipetonilel onuoviikols mototikovg kwvdovous. H
YPNHATOOIKOVOLIKY] KATAOTACY TOV Tehatdv mapakoiovdeitat dwupkdg ard myv Etapela kar n
Srotknon miotedet 611 0 Pabuog MOTOTIKG tEOTIOTIEG TOV GNUAVTIKGOV TEAATAOV £ivet VYNAGS.

Mo eldikodg mototikobs Kivdivoug yivoviar rpoPfiéyeic yie npieg and anafioon. Lto 16hog ToU
éroug 1) droiknon Bedpnoe 611 dev LILAPYKEL KAVEVOS OVOIHOTIKOS TOTWTIKOG KIvOLVOG, TOL Vi LNV
KaaOrTETaL 101 and kanow eEaapaiion 1 and TpoPreyn) eMoQUAODS ATUITIICEMS.

Kivduvog Pevetrdtnrog

H Etawpeia dev aviipetonilel kivdovo pevotdmntag S10T1 napakorovdel ta vréioma tov TeAUTOV
NG KOl O QLUITHOES OTOL EVTOMILETAL MOTMTIKAG Kivouvog, Yivetal agloidynon CUUPOVE HE TIG
KoSEpOUEVES TOMTIKES KOl S1adKUoiES.

Ipofireropevn wopeia ko eEEMEN

Maporo mov i EXAnvuan ayopd dev avantdooetol Kat tapiiinie deixver éviova onpddie KOrmong
and v vaép-popordynon, n Ympeoia Apeong Avramokpiong A.E. Oua cuveyicet my ikavomomtixk)
g nopeia

Awyeipron kegaiaiov

H roitiki) Tov Awowntikod Zupfoviiov cvvictatot ot diatipnon puag woyvprg faong kepahiaiov,
MOOTE va SLaTNPel TNV EPTCTOCHVI TOV ETEVOVTOV, MOTOTOV Kat TS ayopds oty Etapeie ko va
emTPENEL TV LeAhovTikn avartuén tov dpaompomitov me Etapeias. To Awumntikd Zvppodiio
TaPUKOAOLBEL TV arddoon Tov Ke@aiaiov, Ty oroia opiler n Etaipeia w¢ 1o kebapd
amotehéopata Spepiva pe to oivoro g kubuprig OEang. To Ao nikd ZvpPodiio exiong
Tepaxoiovbel To EMIMESD TOV HEPIGIATOV OTOVG HETOYOVG KOWMV HETOYDV.

H Etaipeia dev Sabiter Eva ovykekpiiévo mhavo ayopds 1diov petoxov. Asv vmplav akiayés otnv
wpooéyyian tov viodetel 1 Etatpsia oyetikd pe ) dyeipion xegaiaiov Ketd ) ddpkewa g
APIONG.



AOqvay, 5 Maiov 2017
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‘ExBeon EAéyxou Aveiaprntou OpkwTou EAeyKTi

Mpog Toug MeTd)0OUG TNG
YNHPEZIA AMEZHZ ANTAMNOKPIZHZ AE.NY

‘ExBeon EAéyyou £1Ti TWV XpnHATOOIKOVOHIKWY KaTaoTACEWY

EAéyEape Tigc ouvnupéveg Xpnuarooikovopikes Karaoraoeig YINHPEZIA
AMEZHEZ ANTAMOKPIZHE A.E LY (n «Etaipeiar) rou atroreAodvral atmoéd tnv
Kartdotaon Xpnuarooikovopikng @éong tng 31 AekeuBpiou 2016, Tig
Karacraoeig ZuvoAikou Eicodnuarog, MeTaBoAwy 1diwv KegaAdiwv Kal
Tapeiakwv Powv tne xpnong mou £ANEE TnNv nUEpounvia autr, KabBwe Kai
TEPIANYWN CNUAVTIKWY AOYIGTIKWY TTOAITIKWY KAl AOITTEG ETTEENYNUATIKEG
TTANPOPOPIES.

EuBUvn Tng Aioiknong yia Tig XpnUaTooIKOVOUIKEG KaTaoTAoEIg

H Aloiknon eival uTrelBuvn yia TNV KATAPTION Kal EUAOYN TTapoudiaan auTwy
Twv XpnuaToolkovouikwy Kataatdoewy oUpgwva pe Ta Aiedvr Mpotutra
XpnHATooIKOVOIKAG Avagopdg, OTrwg autd £xouv uIoBeTnBEel atmd Tnv
Eupwrrdikn ‘Evwan, 6Trwg Kal yia eKEIVES TIG ETWTEPIKES DIKAIDES, TTOU N
Aloiknon kaBopilel wg amapaiTNTeS WOTE va KabBiotaral duvarn n Karaprion
XPNHATOOIKOVOMIKWY KATAOTATEWY, ammrarAayuéviwv aré ouoiwdn avakpipela,
Trou o@eikeTal €iTe O amdrn eite oe AdBog.

EuB0vn tou EAeykTh

H 8ikr) pag euBUvn gival va EKPPATOUME YVLIUN ETTI QUTWV TWY
Xpnuarooikovopikwy KaraotGoewy, HE Bacn Tov EAeyxd pag. Alevepynoape
TOV £EAEYXO UaC cUpewva P Ta AleBvn MNpoTtutra TG EAEYKTIKAG TTOU £XoUV
evowpaTwBei otnv EAANvIkr) NopoBeaia. Ta Mpdtutra autd atmaimouy va
CUHHOPPWVONACTE HE Kavoveg deovToAoyiag, kaBwg kal va oxedidloupe kal va
BIEVEPYOULE TOV EAEYXO HE TKOTTO TNV amokTnon eUAoyng diac@aiions yia to
£QV 01 XPNHATOOIKOVOUIKES KATACTACEIG EiVal ATTAAAAYMEVES QTTO OUCIWDN
avakpifeia.

O éheyxog epihapPavel tn dievépyeia SIadIKagwy YIa TNV aroKTnon
EAEYKTIKWY TEKUNPIWY, OXETIKA UE TA TTOTA KAl TIC YVWOTOTIOINCEIS TOTIG
XPNHATOOIKOVOUIKEG KATAOTATEIG.

Decument Classification: KPMG Confidentizl &



O1 emAeyopeveg diadikaoieg Bacilovial oTnv Kpion Tou EAEYKTA
TEpIAaUBavopEVNG TNG EKTIMNONG Tou KivdUvou ouoiwdoug avakpiBeiag Twy
XPNHATOOIKOVOUIKWIV KOTAGTATEWY, TTOU OPEIAETaI EITE GE aTTATn EITE OE AGB0C.
Kard tn DIEVEPYEIQ QUTWV TWV EKTINACEWV KIvOUVOU, 0 EAEYKTAG EEETALEI TIG
ETWTEPIKEG DIKAIDEG TTOU OXETICOVTAI PE TNV KATAPTION KaAI EVAOYN Trapousiaacn
TWV XPNHATOOIKOVOUIKWY KATACTACEWNV TNE ETAIPEIAG, HE OKOTTO TOV OXEDIQONS
EAEYKTIKWY Bladikaoiwy KAaTaAANAwY yIa TIG TTEPICTACEIS, AAAG OXI UE OKOTTO
TNV EKQPACH YVWHNG ETTI TNG ATTOTEAECHATIKOTNTAG TWV ETWTEPIKWY DIKAEIDWV
¢ eTaipeiag. O éAeyxog epidapBavel etriong v a§ioAdynon tng
KataAANAGTNTAG TWVY AOYIOTIKWY TTOMITIKWY TTOU XpNaIPoTroiénkav Kal Tou
EUAOYOU TWV EKTIMACEWY TTOU Eyivav atrd tn dloiknon, kabuwg kal agioAdynon
NG TUVOAIKAG TTapouciaong Twy XPNHATOOIKOVOUIKWY KATAOTAOEWV.

MoTeUoUpE 6T Ta EAEYKTIKA TEKUNPIO TTOU EXOUKE CUYKEVTPWOEI Eival ETTAPKN
KO KATGAANAQ yia TN BEPEAIWOT TNG EAEYKTIKAG HOG YVWHNG.

Baon yia N'viopn pe EmeuAagn

ATTO TOV EAEYXO HOG TTPOEKUWE OTI Ol POPOAOYIKEG UTTOXPEWOEIG TNG ETalpeiag
Sev £xouv eEETAOTEI QTTO TIC COPOAOYIKEG APXEGS YIa TIG XPAOEIS TTou EAnEav Tnv
31 AexeyBpiou 2010 £wg kal 31 AekepPBpiou 2014 pe CUVETTEIR VA LNV EXOUV
KOTACTEI OPICTIKES YIa TIG XpAoeIg auTtéS. H Eraipeia dev €xel TrpoBei ot
EKTIUNCN TWY TTROCBETWY POPWY KAl TWY TTROCaUENCEWY TTOU TIBavoy va
KataAoyloBolv o€ HEANOVTIKO @opoAoyIkO EAeyxo Kal Bev EXEI OXNUATIOE!
OXETIKN TTPOBAEYN yIa TO OKOTTO AUTO.

Mvwpn pe Em@uiadn

Kard t yvwpn pag, EKT0S atrd TIG TBAvES ETTITITWOEIS TOU BENATOS TTOU
MVNUOVEUETAI OTNV TTapaypago «Bdon yia MNvwun pe EmeuAiagn», ol
guvnuuéveg Xpnuarooikovopikég Kataotaoelg ameikovifouv akpifodikaia tnv
oikovouikr) Béon tng YMHPEZIA AMEZHZ ANTAMOKPIZHZ A E.N.Y. katda tnv
31 AexepBpiou 2016 Kai Tn XPNHATOOIKOVOUIKN TNG ETTOOCN KAl TIG TAUEIAKES
NG POEG yIa TN Xpron mou €Ange Tnv nueEpounvia autr cupewva pe ta Aledvi
Mpérutra XpnHarooikovopIKAg Avagpopdg, OTTwe autd £xouv uloBeTnBei atro
v EupwTraikn Evwon

‘Ex8eon £mi AAAwv Nopikwy kai KavovioTiIKwy ATTAITHTEWY

AapBavovrag utroywn é1i n Aloiknan €xel TNV euBivn yia TNV KATAPTION TNG
‘ExBeonc Alaxeipiong Tou AloiknrikoU ZuuyBouAiou kat' epapuoyn Twv
diaragewv NG TTapaypdeou 5 Tou ApBpou 2 (pépog B) tou N. 4336/2015,
ONHEWVOUNE OTI:

a) Kara mn yvwpn pag n ‘ExkBean Alaxeipiong tou AloiknTikoU ZuppBouAiou EXEl
KATOPTIOBEI CUPPUIVA HE TIG IOXUOUOEG VOUIKEG ATTAITATEIS Tou ApBpou
43a tou K. N. 2190/1920 Kai 10 TTEPIEXONEVO QUTAG QVTIOTOIXEI ME TIG
OUVNMMEVEG XPNHOTOOIKOVOUIKEG KATAOTATEIG TNG XPriong Tou EAnge TNV
31 AexepuPpiou 2016,

Docunent Classificaton: KPMG Confidential



B)

Me Bdon 1 yvwaon TTou amoKTHoape KaTd Tov EAeyy0 pag yia Ty eTaipeia
YMHPEZIA AMEZHZ ANTAMOKPIZHZ A.E.N.Y kai To TepIBAAAOV TN,
d¢ev £xoupe evToTrioel oudiwdeig avakpiBeieg atnv ‘ExBeon Aiaxeipiong Tou
AloiknTIKOU TNS ZUpBouAiou.

ABrva, 8 Mdiou 2017

KPMG Opkwroi EAeyktég AE
AM ZOEA 114

AMEEavdpog-TETpog BeAdikng, Opkwtdg EAeYKTAS AoyIoTAS
AM ZOEA 26141
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Karastaon Xpnuartoowovopikiic Osenc 31 Askepfpiov 2016

ENEPTHTIKO Inueimon 2016 2015
Mn xukho@opovV EVEPYNTIKO

Avia TEPLOVOIKA GTOYEIN 4 1 601
Kripx xat e€omhiopog 5 4715 6.433
Aowmég paxponpoleopec anaitioelg 19 1.815 1.815
ZOvoRo |11) KUKLOQOPOUVTOG EVEPYNTLKOD 6.531 8.849
Kvklogpopoiv evepynriko

Amamoelg and ¢opoug 6 47273 30.825
IMerdrec 6 994 994
Amentioelg and cuvoedepéva pépn 6 236.061 523.545
Aowég anartioeig 7 2.890 2392
Topewxa dwbéoa Kat 1wodhvaua 8 56.979 64.604
ZUvoho KVKLOQOPOUYTOS EVEPYNTIKOD 344,197 622.360
ZUvoho evepynTIKOD 350.728 631.209
JAIA KEDAAAIA

Metoyikd Keodaoio 9 162.000 162.000
Anofepatikd 10 26.026 22.247
ATOTEAEGHATA EIG VEOV 19.452 111.690
Zivoio 1diov kepulaiov 207.478 295.937
YINOXPEQYEIX

Bpayonp60eopec vroypedoes

Mpounbevtég 11 114.453 271.462
Y noypemacig o8 cuvdsdepéva pépn - 11.281
Y noypedocels oe pOpovg 11 14.868 50.029
Aowéc umoypemoelg 12 13.929 2.500
Livokro fpayumpifeopov vToXPEGGEOV 143.250 335.272
ZOV0ho VTOYPEDTEQY 143.250 335.272
Zivodo 1Biov Kepuhaioy Kat vroypedosmy 350.728 631.209

O1 emovvanTopeveg SNUELDGELS OTIC GEALSES amd S Emg 24 amoTEA0UY QVUTOOTAGTO HEPOG AUTMV TWV
OIKOVOLIKGV KUTACTAGEMV.



Katdotesn Luvoirikod Ewsodijpatoc

I'a ) zp1ion mov €ine otig 31 Aekepppiov 2016

Ecobda
Lovolo ecodov

[evika Srowkn Tk £Eoda
Aporfég xar £€0da TpocmmKOD
AnocBéoeig

Aowmd £€oda

Livoho iettovpyikod kEpdovg

XPNUaTOoKOVOIKE £00d0
Xpnuoatookovoukd £€0da

ZOvolo ppaTooLKOVOUIKOU AmOTELESPRATOS

Képdn (Cnpisc) mpo ¢opov eisodfpatog
Dbpog erwc0dNpoTog

Képdn (Cnpies) peta and gpopovg
Aowtd oToreia cUvoliKoD ElG0ONpaTOS

ZUvoio LOITOV GTOLEIOV CUVOALKOD EIG0MPATOS

Zuvohiko eloodna

Inueimon

13

14
15

16
16

2016 2015
884.028  1.452.264
884.028  1.452.264

(155.577)  (184.877)

(699.980) (1.105.416)
(2.318) (3.716)
(2.565)  (35.119)
23.588 123.136

23 40
(267) (317)
(244) Q77
23.344 122.859

(11.803)  (47.273)
11.541 75.586
11.541 75.586

O1 EMOVVATTOUEVES ONPEIDOELS 6TIG CEALSES and 5 £1¢ 24 aTOTEAOVY OVATOGTAGTO HEPOS AVTMV TOV

OLKOVO LLIKMV KUTUCTAGEOV.

[S¥]



Koraoraon Metafoiig Idiov Kepahaiony
I ) gprjon nov €inie otic 31 Aekepfpiov 2016

Ynohrowro otig 1 Iuvovapiovy 2015
Zuvoilké s160dnpa

Képdn / (Onée) mepuddon

Zuvoiiké s1e6dnpa yie Ty nepiodo

Ynaohowro otig 31 AekepPpiov 2015

Ynrohrowro otig 1 Iavovapiov 2016
Zuvoiiko e1666nNa

Képdn / (Cquiéc) mepiodov

Zovoiiké sieédnpa yia tnyv wepiodo
Zuvardlayéc pe perdyovg

Mépiopa

Z0voio covallaydv pe petdyovs

Aowréc perafoidc
Mertagopd amobBepatikod
Ynohrowro otic 31 Askepfipiov 2016

Inueionon

Meroyiké
KEQala1o

162.000

162.000

162.000

162.000

AmoBepating

22.247

22.247

22.247

3.779
26.026

Amnoteife
pata £1g
vEov

36.104

75.586
75.586

111.690
111.690

11.541
11.541

(100.000)
(100.000)

(3.779)
19.452

Zivolo

220.351

75.586
75.586

295.937
295.937

11.541
11.541

(100.000)
(100.000)

207.478

O emoVVOmTOUEVEG GIUEIDCELS GTIC GEALSES UM 5 £mc 24 amoTeoUV AVUTOGTUGTO HEPOS AVTOV TV

OKOVOLIK®Y KATOOTAGEMV.



Koetaotasn Tapciakoy poov

Képdn (Cnpisg) mpo popov ercodijpaTog

[Tiéov/peiov mpocappoyés yia:
Amnooficoeg
XPrUaTOOIKOVOLIKE £5000
Xpnuotookovo ks ££0da

Kafapi (ebEnon)/peioon ororgeiov Evepyntikod
nov oyetilovral pe AerTovpyikig dpastypoTnTeg
Epmopikég anaimogig

ATUTOELS umd ouvoedepéva LEpT

Anatioglg and popoug

Aowéc amatioelg

Kabapt) aiénon/(peioen) srorgsiov [Madnrikon
nov oyetilovron pe Aeirovpyikég dpasTiproTTeg
[TpopnBevtéc

Y moypedoeig Tpog cuvisdepéva LEp

Y moypem®OEIS 0o POPOuG

AOWES VTOYPEDOTELG

Xpnpotoowkovopuka £0da

Katafefinpévor popor

KaBapic Taperakes poss amd ALITOVPYIKES
dpucTnPLoTNTES

XpnpHaTookovoké £é608a

Tepsiakéc pofs amd enevdUTIKES dPUSTNPIOTTES
XpnuarodoTikic dpasTnproTTES

Mepiouata

Tapsrakéc poéc and ypnpatodotikic

dpuctnproTnTES

Kabapij avénon/(psioon) Tapeak@y pooy

Tapsio kan Tepsreka S1wbéoipa 1 Iuvovapiov

Tapeio ko Topeiaka Srabéoipa 31 AskepPpiov

Lnpeioon 2016 2015
23.344 122.859
4,5 2318 3.716
16 (23) (40)
16 267 317
25.906 126.852
- 15.045
287.484 (147.573)
(16.448) (6)
(497) 16.082
(157.009) 3.895
(11.281) (7.894)
(1.290) (4.420)
11.428 2.500
(267) (317)
(45.672) :
92.352 7.164
23 40
23 40
(100.000)
(100.000)
(7.625) 7.204
64.604 57.400
8 56.979 64.604

O1 EMOVVOTTOUEVES GNUEIDOELS OTIS OEAIDEC amd 5 Emg 24 AMOTEAODV AVATOCTUGTO HEPOS AVTAOV TV

OIKOVOUIKOV KUTUOTHCEGY



1. TIlinpogopieg yia Tnv Etapeia

H etapeia «YITHPEZIA AMEZHE ANATAITOKPIZHE E.EJILY.» pe d.1. «DIRECT RESPONSE
SERVICE (DRS)», pe €dpa omyv Keribéo Atnkhg o086g Onoéwg ap. 330 [AP.M.AE.
41359/01/B/98/443 & AP.T.E.MH: 322590100 éye1 ovotabet kat hertovpyel vopipme and 1o £tog 1998 .

Tuyyaver €€ okoxAipov Buyatpiky etaipeia g edpevovong oty Kaikbéa Attiknc, Acwedpog Onotng
ap. 330, avovopou etapeiag pe v ernovopia “YTTHPEZIA 800 - TEAEINTEPOOPMANE ANQNYMH
ETAIPEIA TIAPOXHE YTIHPEZIQON™ ko 6.1. «Teleperformance Hellas», n omoila eivat  ev EALadt
Buyatpikn TOv PEYRAUTEPOV TAYKOOUING OMIAOV TEPOYNES VINPECIOV HECH TIAEPMOVOL Y AOYaPoid
tpitwov (Call Center). O opvog Teleperformance Spactnpomoitan oe 65 yhpeg KaL Anacyorel
aepiocotepove and 190.000 epyalopevovs, Ot OIKOVOUIKEG KOTACTAGEL, TWV BUYATPIKAOV ETALPELDY
EVOTOI0UVTUL OTIC OIKOVOLUKES Kataotaoels e Teleperformance S.E. oty INahhia.

O oxomdc ™G £TCipeing EMTUYYGVETHL HE TV GOKNGCN KOl GVATTLEN TOV TOPUKATO OVAPEPOUEVOV
SpaoTNPOTHTOV :

@) ™V TpomBnon Kol EKTEAECT) TNALQOVIKG TOACEQOV TAONG PUCEMG TPOIOVIOV KOl LINPECIOV d
mispmvov (telesales / telemarketing) yt Aoyapwiopd TpitOV TPOCOTGV VOUKOV 1| PUOIKGOV GTHV
Eiiada kot oto eEmTtepiko.

) T1ic épeuveg ayoplc vy mhoNE YUOEWMS TPOTOVIW KUl LMNPECIEC Yt AQYUPWOUO TPITOV TPOCOTHOY
VOIKGY 1] puoikav oty EALGSe kot oto eEotepiko.

y) Vv Katdption, Swpdpemon 1 ket v mpouifeie and tpitovg Kat Sdbea KataoTdoemy ovVOpaTmY
VIOYNQIOV TEARTOY — 0TOX®V ThoNG POGEMS Y TV TPodBnon TOACEOY TPOIOVIOVY 1) VINPECLOV.
Ev yével k4B dpaomplomnta oyxetiki) pe 1o telemarketing kat 1 pope1| eut| ZpomBNcems noANGE®Y
Tpoidviev Kal vanpeoudy, KebOG Kol TV Tapoy) CVUPBOLVAEVTIKGV LANPECAV CYETIKG UE TO
OVTIKEIPEVO OUTO KAl TNV OpYavemoT) GAAWV ETYEIPNOE®Y OV EMBIOKOLY TOVG i810Vg 1) cuvageis
OKOTOVG.

8) v amevbelag Swapnuion (direct mail),

€) TNV TEPOYN VANPECIOV TNAEQOVIKIG ULmooTpEne eonphlemc amUITiCEMY Yt AOYUPICHS
LPNUATOMOTOTIKAOV 10pUATOV,

OT) TNV TAPOYN] VMNPECIHYV MYAVOPYAVOICG, HNYAVOYPAPNoNs, LROSTHPENS UNavopyaveons Kat
pnyavoypaenone kedohg kat xatayd@pnong dedoptvav oe KEVIPIKO apyeilo yr Aoyaplacud tpitev,
PUGIKAY 1] VOUIKAV TPOSHTMV 1| OPYUVICH®V, STUOTIKGV 1] KUPEPYNTIKAV apydv, He TV empuiadn
tov dwtdieov tou N, 2472/97,

0 mv dopyavoon sepvapiov, THNUATOV KATEPTIONE, CLUTOSIOY, NUEPIBmY, ouvedpiny, dyOVICHOV
KL EKOTPATELDY TANPOYOPNOTG Y10t ELLYELPTHLUTIKOVS 1] SLL@N IO TIKOVS OKOTOVS,

N) TV TEPOXT LANPECIOV SEKTEPAIMENS Kol OAOKANpmoNG T dadikasiog TmANcEnS TAoNS PUoEn
TPOTOVIMV KoL DINPECIOY Y1 AOYUPIG IO TPIT™V, GUGIKDOV 1) VOHKOV pochntmy atnv EAnddo xat
6710 eEMTEPIKD, HE TNAEPOVIKA, OTTIKOXKOVGTIKE, AEKTPOVIKG 1} TLIPOUIKA HESH 1) TAXVHETUPOPES,

8) v onwovpyie, TEXVIKY vrooTHPEN, Astrovpyia kot Soiknen kévipov eEumpiémong meraTdY 1

EPNOTAV TPOIOVIMV 1| LANPECIOY. Y AOYUPIAONO TPITMOV, QUOIK®OV 1) VOUIKOV TPOCHAMY 1)
OPYAVIGIL®V, ONUOTIKGOV 1 KUBEPYNTIKGOY aprdv,



1) TV TUpoyN) VIPECIOV TAPAYYEAOANING, TAPOYNE TANPOPOPIOY HE TNAEPEOVIKE, OTTIKOUKOVGTIKG 1)
NAEKTPOVIKG PEGA, VIt AOYUPWSHO TPIT®Y, QUOIKGY 1| vopukhv mposhranv oty EAidda ko oto
eEOTEPIKO,

w) mv mapox vimpeoswov avamtvéng, ofoddymonsg kot Swyeipiong meiatohoyiov 1 SuvnTikov
TEAATOAOYIOL Y1t AOYaPIIG IO TPITOV, PUOIKGY 1| VOIIKOV Tpochmy oty EAlada kat 010 e€otepiro,

1)V mOpoY VIMPECIAV DTOCTIPIENS (PNCTOV SABIKTIOL Kl NAEKTPOVIKOD Epmopiov,
1Y) TV THPOYT VINPECIDY AUPISPOUNS PWVITIKTG AVIATOKPIONC,

10) v KTijon Katomy uodhoens, adeidg 1 GAA®G TG Kul TNV TAPOXT| VINPECIOV THAENXOTANPOQOPNONG
(audiotex), aterdv xkafjoemv (freephone), eviciov upiBumdv kincewv (onephone), mhieymeogopiog
(televoting) kat vIMPECIOV TPOCHTIKOL THAEQWVI T (voicemail) Kal covepdv LINPETIHOV.



2. Baon mapovsiactg TOV OIKOVOUIK®OV KETUGTACEMY
2.1 Aijiwon couudpeweis

O ovvnupéveg owovopkég Kataotioeis e Etapeiag agopoidv o gpiion mov £inée mv 310 AskepBpiov
2016 xou £xouv cuvtayBel sdppova e ta Awebvn [pétura Xpnpatoowovopkig Avagopas (“ATTXA™)
ommg avtd £xovy vioBeTnBel and Ty Evponaiky ‘Evoon .

O owovopkés kataotdoelg Oa vrofandodv mpog €ykplon and v taxtik Fevikly Zvvéhevon g
eroupeiag v 23" [ovviov 2017. Ot owovopikég KataoTdoeg £xovy eykpifei and to Aokmtikd Tvpfovio
¢ etapeiag o1ig 5 Maiov 2017

2.2 Baon emuérpnons

O owcovopikég kataotaoelg £xovv ouviaydel Paoet TS apyig Tov 16TopIkod KOGTOVE.

2.3 Aerrovpyiné véuicua

To Aewtovpyikd vomopa ™g Etaipeiag eivar to Evpd. Or owovopkés xataotdosg g Etapeiag
rapovsalovral oe Eupd, extog av ava@épetal SIMQOPETIKE GTIS EMPEPOVE CUEIDCE.

2.4 Xpijoy extyijeemy kai xapadoymv

H olvtadn tov owovopkdy kataotacemy oOppavae pe ta ATLX.A. arortel t) Sievépyeln ekTiosmv Kot
vobétnon napadoydv and ) Aloiknor, ot omoieg SUvavtal v EMPERGOVY THY EQUPUOYT] TV AOVIGTIKMOY
apydv Kol T AOYIOTIKG VIOAOmA TOV TEPIOVCIKOV CTOWEIDY Kat vroypedoeoy, Kabhg emione Katl Ta
nocd 1oV e66dov kat e€6dmwv. Ta mpaypatiké anoteréopata evdéyeto va Srupépovy and TG avaTEP®
EKTIUNGELG.

Ot extyiioerg Kot o1 oxeTikég vobécelg emaveletdlovtan oe TaKTd ypovikd Suothpate. ATokAicel twv
AOYIOTIKOV EKTIUNGEOV avayvopiloviar v mepiodo katd v onola emaveletdalovial £QOGOV aPopovv
povo mv tpéyovsa mepiodo 1 av apopody Kl TIG HEALOVTIKEG TePOSOUG, Ol arokAice; empedlovy my
TpEYovon Katl peARovTikES mEpLodoug.

[TAnpogopieg yia TIg ONPAVIIKEG GTOPAGES Ko EKTMNOELS TG AOIKNONG Y10 TNV EQUPUOYH TGOV
AOYIOTIKGV apydV TEpRapPavovVIaL 0TS TUPUKET® ONHEIDHCEIS:

Inueimon 19 - Extiunon v 1ig mpoPréyers yun evaeyOpevee vroypedoeg



3. ZInpovrikég hoyroTikég apyfs

O1 L0YIGTIKES GpyEC TOV AVOPEPOVIOL TEPUKATM £x0uv EQUPUOCHEL LE GUVEREW Yo OAEG TI YPTCELS IO
AVAPEPOVTUL OF UVTES TIC OIKOVORIKEG KATUCTAGENS,

3.1 Avia neprovorard oroiyeia

Aoyiopika npoypappata

Ot 43eleg hOYIGIUKOD OMOTIUAVIEL GTO KOGTOS KTNGEME NEIOV CUCCMPELHEVES GMOCPESEL. pEeiov
omowdnmote cvcompevpévy anopcinot. Ot arooPéoeig dievepyovvtar pe Paon  otabepn pébodo oto
dotnua e oeéiypme ong Toug, 1 omoie Kupaiverat 3,3 xpovia.

AamGveS TOV OREITOVVTHL YIeL TNV GVATTLEY KA1 GUVTTPNGT] TOU AOYIGUKOD avayvepilovral wg éEoda oty
Katdotaon Anoteieopldtmv 610 £T0¢ TOL TPOKVTTOVV.

3.2 Kripia kot eonliouds

Ta oxivmta (ktipa) ypnowonowiviat and v Etapeia eite yix Tig Aewovpyikég epyacisg site yu
SroukmTikong okomovs. Ta evodpata TEPIOVOWKE oTonEio amoTumvTal omy ofia Ktijong pelov Tig
cwpevpéves arocPéceis. H alia kthong mepiiapfaverl dandves mov cuvoEovTal GUECH E THV GTOKTION
TOVG.

Ta owoéneda dev amocPévovral Ta vrdiowma evobpato TEPOVCIUKE oToyEeia anooPévovial pe Phon
péBodo e otabepiis andoPeons kutd ™ ddpkewr ™G avepevopsvng w@eing Lmng Tovg, mov £xEl og

eqng:

Eidog nayiov sroygiov Appog erdv il Lo
Kripw 10

Metapopikd péca ”

‘Emaha ka1 howtdg e50mhcpog 4-5

O1 «Bedtiboeig oe axivnta tpit@vy om0cPévovial 6To WKPOTEPO XPOVIKO SidaTnpe peTadl TG ©PEAMUTS
Comg e Peitioong kot me hdprewg picboong Tov uchmpivou akvitov.

H ooéhyn (oM tov meplovciokdy otoyeiny enavelet@letal Kol avanpocsappoletal EQOoov Kpivetal
avaykaio Katd Ty nuepounvic stvradng Tmv OIKOVOUIK®OY KUTAGTACEMY.

Ta evodpata teplovoiakd otoysia eEetalovial O0Te quTd amouteitat yia Toyov amopeioon. H hoyotikn
afie TOU EVOMUETOV GTOLEIOV PEWDVETEL GTO UVOKTNOWO TOGO, 0TIV TEPITTMON Tov 1) AoyleTikt] adia
givar peyorotepn). To avaktioyo moad voeital mwc To peyaivtepo petalv tng evioyng afiog (ueiov ta
££0d0 MOANGNG) TOL MEPLOVGIKOL oTowEloL Kau TG mopovaag afiag tv peAloviiKav  kabapov
TAUEWKAOV POV OV TPoPAEmetal 6Tt But amOPEPEL TO TEPOLOKO STOWYEID KTd TN YP1YGY) TOV.

Ta képdn 1 Enpisg Katd ™V ROANGT VROAOYILOVINL GVYKPIVOVTAG TO TIHNIA TOANCNS HE TV avaroceat
royotiky ala Kat averyvopilovial 6Te OToTEALCHATA YPNOEWL.

3.3 Amaimjoeig

O anaiteelg amd TeAGTES KUl 0L AOITES UMUITHOEL EMOKOTOUVTaL 68 KABE mepiodo chVTALNS OIKOVOUIKOY
KOTAOTAoEOV TPOKEWHEVOL Vo SlumotmBel av vadpyovy evoeifelg Y aropeimwoy. Av LIAPKOVY TETOIEG
evdeiielc, Tote mpoodopiletal To UVaKTIoIO TG TG anaitone.

Amopgiwon g a&itg TOV aTeItosmv TpayiatoroEital otav n oyiotikn aie avtov vrepPaivel To ToGo
TNC AVAKTHO NS a&lag TOVG.



3.4 Taueiara orabéoiua kai teodvvauo,

S kaopyopia cut) nepthapfévovion ta ypnpatikd Swhéciua 6to tapusio, ol katabéoec ot Tpdnsleg kan
ot PpayumpdBeciieg emevdioely Tov Afyouv eviog TPUOY uMvav ard v nuepopnvia oovtabng twv
OIKOVOUUKOY KATUCTUGEMV.

3.5 Meroyixo kepdiaio

To petoykd keeahuo amotereitar amd KOWEG OVOPAOTIKEG PETOYES Kat gpoaviletal oty kabapr| Béom.
Ta apeoa oyetiloueva pe v avnon Tov petoykod kepaiaiov mg Etapeing ££0da kot pewdvovy 106moGH
T 1810 KEPAAUQL.

Ta pepiopora avayvepioviar cav vroypEman atny tepiodo mov £xouvv eykpiBel ard Toug pHeTdyove.
3.6 Ilapoyéc mpog 1o TpoGwmiKG
(a) [Ilpoypaupara kubopiopévov E10opav

Ta npoypaupate Keboplopévmv El0QopdV elval TPOYPANMATE Yia TNV TEPiodo petd ™ AREn epyaciag tou
vraidfiov Kard o onoio  Etaipeia nhnpodver éva kabopiopévo 1oad 66 éva TpIto VORIKG mpdewmo ywpic
6Akn vroypéman. To dedovievpévo KOGTOG TMV TPOYPUUHATGV KaBOPIGPEVOY EI0QOPHY KOTAXWPEital Mg
£Codo oy mepiodo mov wpopd.

{i}) [Mpoypauputa kaBopopévmv napoydv

H vroypiéwman ywe ta npoypappara kadopiopévev mapoyav eival n napovoa afia TG HEAROVTIKNG Tapoync
Y TiG vanpesieg mov mpocEpnkay oty tpéxovon 1) nponyoveveg Teplddovg, peiov Ty gbhoyn afia Twv
TEPLOVGIAK OV OTOEIWV TOV TPOYPALUATOL,.

O vrokoyiopog ™g xabopropévng mapoyns yiveran etnoing and aveEdptnio avahoyiot| pe T xpion e
pebodov e npoPefrinuévig motorikyg povadog (“projected unit credit method™).

Ot perafolée mOU MPOKUMTOUY OV LIOXPEWCT] Y T0 TMpoypaupata xafoplopévav Tapoxmv, mTou
QmOTEAOUVTOL Kupimg amd T avohoyloTikG Képdn kat Cnuisg, Karaywpobvrar Gueco oy Kotdotaoy
Zuvohikoy Ewodfipatos. To emtdkio mpoeEdpanonsg mov ypnoponolsital apopd Evponaikd opdhoya
¥apnhov moteTikod kivduvou “I Boxx AA-rated Euro corporate bond 10+year”. Tokot kot @hha éE0da mou
oxetilovral pe ta npoypappate kebopiopivey tapoydy avayvmpilovral 6Te anotehEcHata.

‘Orav 01 mapoyég evos npoypappatos petafanBoiy i 1o mpodypappa cuppikvabdei, 1 petafokl] mov cuvdieto
LUE 1O KOOTOg mpolmnpesiog 1N 1o xépdog / (e amd TV cuppikveotn TOU KoToywpsital dusca ota
anoteAéopeta. H Etapeia avayvopilel képdn xen Cpnég amd Ty TaKTOMOINGT EVOS APOYPEUIATOS GTAV avT
npaypatoromBel.

H Erapeia dev avayvopilel onig Owovopikés Kataotdoeig oyetiky) vroypémon kabog dev anaoyohei
HOVILO TTPOTHOTKG.

3.7 HpoPléyeic

IpoPréyeg avayvopilovron otav 1 Etapeio £zt mapodoes VOLIKES 1) TEKHOIPOUEVES VIOYPEOGELS GG
amotéiecpa TaperBoviay yeyovotov, elvat mbavi) 1 ekkaBapior) Toug pEcm EKPOMY TOPMY Kl 1) EXTIUNOT
tov akpifovg mocod g vmoyxpiwong pmopel va wpayparomomBel pe afomotia.  Or mpofAdyelg
ETIOKOMOVVTOL KATA TV Npepopnvia ohvtadng Kabe 100A0YIOHO0 KAl TPOCHPROLOVIHL TPOKEILEVOL Va
avTaveKAoDY v mapovoa afic g Samdwvmg mov avapéveror ve amoatnBel ywr ) devBEmon g
vroypéwons. Ot evBexdpeves vroxpedoerg dev avayvopillovial 6T OKOVOKES KOTAOTACELS UAAG
YVOOTOToWwHVTOL, EXTOS av 1 mbavétnta ekpong topoy eivar erdyot). Or evdeyOpeves arautioelg dev
avayvopilovtal OTIS OIKOVOUIKES KUTUOTAGES GAAR YVOOTOROLOUVIGL EQAGOV 1] E1GPON OIKOVOUIKMOV
00eh®V eivar mhavr).



3.8 Migbdoeic
a) Asrovpyikéc Miobmoeig

H Eropeia cvppetéyer oe hertovpyikég puobmoeig émov o expobmng datnpei onpaviiko pépog and
TOVG KIvOUVOUC Kal Ta 09EAT oL amoppéovy and ta exjucbunpéva mepovoekd otoryeia. Ta &&oda
TV AEITOVPYIKGV HIGBOOENV KATEYOPOUVIHL 0TIV KUTAGTACT] UNOTEAETUATOV YPIONG, HE TN oTabepn
néBodo, kab’ okn ™ dudpkeie g picbwaong.

By Xpnuarodotikés pobmoeg

H Etawpeic cvupupetéyer o ypnuatodotikés pobhosle, ovpgove pe Tig onoleg petaPifdlovial oe
QUTHY OVGLOCTIKG OAOL O1 KIVOLVOL KOL TG OQEAT OV ATOPPEOLY ald Ta EKpCOOpEVE TEPIOVCIEKE
GTOYEL.

Ot ypnpatodotikég mobdoeg avayvopilovratr ot yopmiotepn afia peta&d mg evroyng adiag tov
obopévav TEPIOVCINKMVY GTOLYEIMV Kul TNG Tapovoas aiiag TmV EAGYICTOV HcbOUATOV.

Ta wobopéva nepovolakd otoysia aroofévoviatl oto ukpotepo ddotnua petald e OLapKelas e
uioBmong kar e weiiumg Long ektdg kat av eival oxeddv oiyovpo Ot | Etapeia Ba aroxktioer my
WioKTnoia Tov Tayiov atn ANy me picboone. Av 1 picbwon petapéper Ty WoKoia Tov tayiov ot
MEn g picBwong 1 av nepéyel dikaiope ayopdc oe pewmpév Ty, N tepiodog andsfeong eivar omy
oeelpm Con tou Teyiov.

Ta webdpata Suyopilovial 610 mocd mov a@opd TV aroTANPOU] EE05MY (PNUATOSOTIONG Kal TNV
anomAnpop oL Keeaiaiov. O daywpiopds yivetar Gote va emruyyavetal Evag otabepos oVVIEAESTIG
anorAnpoic. H aromhnpop) e£68wv xpnuatoddmong HETAPEPETUL OTIV KOTUOTUCT] UMOTEAECHATOV
xPonG.

3.9 Eeooda

Hapoyj vanpecidv: Ta écoda and mapoyn vanpesidv avayvepilovial ™y mepiodo mov mapéyovat ot
vrnpecies, pe Paon 10 GTASI0 CAOKAPOONG TG TUPEXOUEVIIC VIMPESING O OYECT] HE TO GUVOAD TWV
TPEYOPEVOV VT PESIOV.

Ecoda ané réxovs: 'Ecodu and TOKOLG KATAX®OPOLVINL GTIV KUTACTACT AOYUPIAGHOD UMOTEAETHATOV
Katd 10 ¥Ppévo mpaypatomoineig Tovg, pe Baon e ypovikl avakoyia, ot kabapn royotkn ofia tov
YPNUATOTIOTOTIKOD OTOYEIOV.

Ecoda ano pepicuara: Ta pepiopata royilovral g é008a OTav £YKpivovTal ard To approdio Opyeve Tov
ano@ooilel T Vo Tovg.

3.10 dépog eicodijparoc

O @bpog E1600MLATOC 0TA EMOTEAEGHATE ¥PTONG GROTEAELTHL UG TO YOPO TG TPEYOLTUG XPTOTG KAl o
tov avaPaiiopevo @opo. O @Opog El0MPUTOC avayvaplleTal 6TH UTOTEAECHATA ¥PIONG EKTOC Kal av
oyetiCetar pe otoein mov avayvopiloviar anevbeiog oy kabupr) BEon ondte Kal avayvopileTal oy
KaBapy) Bon.

O 9b6poc TG TPLYOLeUS ¥PNONS EIVAL 1] AVOPEVOUEVY] QOPOLOYIKT] QUOITNGN ETL TOVL POPOAOYNTEOL
ELCOMNUATOC,  YONOWOTOWDVIHG TOUS  LOYDOVIEC (QOPOAOYIKODE OCUVIEASOTEG KUl OmOWWdNmMOTE
AVETPOGUPLLOYT TOU UPOPA POPOLOYIKY] LIOYPEMOT TUPEATOVGHY YPICEWY.

O avafaliopevos @opog vroioyiletat e t pE00d0 TOV 1oAOYIGHOD, PAGEL TMV TPOSHPWVHV SIAPOPOYV O
oroieg mpokvmTovy peTadd ™ LoyoTikng aflag TV TEPLOVCINKOV GTOYEILV KUl TOV VIOYPEDGEMY TOV
neplhapPavovtal oTIG OIKOVOUIKEG KATUOTEOEIS Kal Tng Qopoioyikng afiag mov amodidetar oe avtd
ohppove pe T Qoporoyy] vopofesia. INa 1ig akdiovbeg mpoocwpiveg dwgopég O6ev vmoAoyileton



avaPariopevoc @opoc: vepadia mov TPOKLATEL amd EEXYOPES TOL DEV EKTITTEL Yot POPOAOYIKODE TKOMOVC,
1) GPYIKY GVayVOPLoT) TEPIOVCIAKGOV STOYEIOV 1] LTOYPEDCENY oV Sev emnpealovy eite ta AoyloTiKd &ite
T0 POPOAOYIKG KEPON Kat SaQopég oyenIiOpeveg He enevdVoeIs o€ BUYRTPIKES 0TV £KTAOT TOV WLTES dEV
Bu avootpagolv oto Gueco péhkov.  Ta tov mpoodopiopd g avaPaiidpsvng  @oporoyiag
%PNOILOTO00VTAL Ol BECTIGHEVOL POPOAOYIKOL GUVIEAEGTEC 1) Ol POPOLOYIKOL GUVIEAESSTEC MOU E£XOLV
feomiotel koTd TV Mepopnvia ohvtalng TOU 1G0AOYIOHOD KA1 £XOVV EPAPHOYN] OF NETAYEVEGTEP
NHEPOUNViQL.

Avafaiiopevn gopoioyiki] amaitmon aveyvopiletat povo ot TEpinTwon mov eival mBavov Ta HEAAOVTIKG
POPOLOYNTEN KEPOT VL ElvaL ENUPKY VI TO COUYNPIGHO TV TPOCHPWHY dgopodv. H avafaridpew
POPOAOYIKT) ARQITGY] PEWDVETAL OF TEPITT®OT MOV eivar mBavOv va pnv apaypatoromBei To YoPorOYIKS
opehog.

3.11 Néa mporvra v dicdvav lpotoawy Xpyuarootkovoutkic Avapopdg

O1 L0Y10TIKEG TOAITIKEG OV TapatiBevTol THPaKAT® £X00V EQUPHOCTEL |IE CUVETELR GE OAES TIG TEPIODOVG
mov mapovcidlovral oe avtég Tig Owovopkég Kataotdoeig Kut £4ouv EQUPROCTEL e CUVERELL.

H Eraipeia gpoappéler e ovvereln tig Aoyiotikég apyég yio 6heg TG EPOSOUG MOV TepovStalovTal oTig
OIKOVOLUKEG KATROTAOEL, e eEaipest) TV e@apuoyf TV VE®V TPOTHREMY, TPOTOTO|CEMY TPOTUIIMY Kol
SLEPUNVELDY ROV GVUQEPOVTUL TUPUKATM, 1] EQUPHOYY TOV OTOlWV EiVOL LTOYPEMTIKY Y1 TIG ETHOIEC
OIKOVOUIKEG KataoTdoelg mov &exwvovv v W peta v 1 lavovapiov 2016. Ta vée mpoétume mov
vioBemnkay oty gpion kat dev eiyav enidpaon oTIg OIKOVOLIKES KataoTdoe g Etapeiag frav:

Avti) n tporonoiney mpochitel véeg odnyieg i T LOYISTIKOROINOT TNG GAOKINONG CLUUETOXNS OF pia
Kown emyeipnorn mov amoteiel emyeipnon ovpgmve pe ta AIIXA ko dwevkpwilel tov xetdiinio
AOYIOTIKO ¥EIPORO Y1 TIG KTNOEIG GUTEG. AVTH 1) TPOTONOINOT 1GYVEL HEAAOVTIIKA Y1t ETNGLEC TEPIGSOUG
mov apyiCouv Kata W petd v In lavovapiov 2016, mopdtt emwpénetar n mpémpn egappoyn. H
Tpomonoinet £xel eykpibel and myv Evporaicy Evaon.

— Tpomonoineoyn tov AITXA 11 «AnéKkTION] GUPPETOYOV GE CYHRATE VG KOS EAsyyo»::

Avt) n tporonoinem mpoohitel véeg odnyieg e TN AOYISTIKOROINGT TNG GIOKTNONG CUMUETOXNC OF pia
KOwn emyeipnon mov anotekel emyeipnon ovppovae pe ta AINXA ko diwvkpwiler tov Katdiinio
AOYIGTIKO XEIPIOHO Y10 TIG KTHOEIG auTEG. AVTH 1) TPOTOTOINGT) IGYDEL HEAAOVTIKG Y1a ETTGLEC TEPIOSOUC
mov apyilouv katd 1M pera v In lavovapiov 2016, mapétt emrpénetan 1 mpéopy epappoyy. H
Tpomonoinon £xet eykpliel and my Evponaikn ‘Evaon. H viobémon mg avwtépo tpororoinang dev eiye
ETIATWON OTIG OIKOVOMIKES KaTaoTaoelg g Etapiag.

— Tponomoujoeic tov AAIT 16 kot AATL 38 «Arocagiivion Tov Arodektdv MeBddwv Andofeong»:
H tporonoinem tov AAIT 16 opiler prrd 61t o1 Baoiopéveg ata éaoda pédodot andofeone dev propovv va
XPNOHOTOOVVTAL Y10l TG EVODaTa iyl meprovoakd otoygio. H tpormoroinen tov AAIl 38 ecdyer 10
Hoymto TERpo 0Tt N xpnon pebddov amooPeong Paciopévoy ote £00da Y TO GUAR TEPOVGIAKA
otoyein dev eivan katdiinin. O tporoToujoelg wydoLY Yl £TGIES TEPGSOVS mOV apyilovy Kath 1) petd
mv Iy lavovepiov 2016 pe peiioviin 1oy Kot Exovy vicBemBei und v Evponaikn ‘Eveon. Emrpéneta
N TPOWPT) EPEPUOYT

— Tpomonoinon AAIL 27 «MéBodog kabapiis BEGT|C OTIC UTOPIKES OLKOVOUIKES KUTAGTAGELS)!

AVt 1) TPOROTOMGTY EMTPEREL OTIC OIKOVOMIKES OVIOTITES VoL yproipomotovy v pébodo g xabapiic
f&omg mpokelEVOY Vo AOyIOTIKOTOMGOUV TIg £MEvODeELS ot Buyatpikés, kowonpatieg Kal cvyyeveic otig
QTOMIKES TOVG OIKOVOMIKEG KaTaoTdoelg Kat exiong ekabapilel Tov opiopd TOV OTOMIKOV O1KOVOLIKMOY
KOTAOTACEOV. AVTI 1] TPORONOINGT 1oy DEL HEALOVTIKGE Y1t ETHOIES TEPIGSOVE IOV apyilovy TV 1| petd v



In lavovapiov 2016. O tporonomcelg £xouvv vioBetnBei akdun and myv Evporaik Evoan. Emtpénetat
1] TPOWPT EQUPHOYT TG,

— AAII 19 (Tporonoinen) «Ilapoyéc oe Epyalonévouvc»:

H mepopiopévou okomol tpomonoinon e@uppoletal o e16Q0pEg TV epyalouévv 1 Tpitwv pepdv oTa
TPOYPANNOTE KOHOPIOHEVMY TUPOYXMV Kol GRAOTOOUV TNV AOYIOTIKOTOINGY T®V E0QOpOV OTav Eival
aveEdpTnTee TOV UpBIOY TOV ETOV IOV TUPEYETHL 1| £pyLcia, Yo Tapaderypd, eww@opés epyalopévav mou
vroroyifovran Paon evic otabepol mosostol Tov Ledon.

— Tpomromoinen Tov AAIL 1 «llapoveiaon Owkovopikdv Kartastaoewv»:

H tpomoroinon avtm) okomevel atn PeATinon TGOV YVOGTOTOMOE®Y OTIC OIKOVOUIKES KOTUOTAGELS OV
owrtaocovial Pacet tov AINIXA (Disclosure initiative). H tpomomoinon £xe1r vofetnbel amd mv
Evponaixt) ‘Evoon kat tifetat o w00 peté v 1n lavovapiov 2016.

Kikhoc emijorov avefaOpiceov ATTXA (2012 -2014

— AIIXA 7 «Xpnpatootkovopika pésa, I'voorororseigy.

H tpororoinen npocbétet cuykekpipéves odnylec mpoxkeyévon va Ponbicet T droiknan va npocdopicet
£@v 01 OpoL piag cvpEmviag Y ELTNPETNOT EVOE YPTHATOOIKOVOIIKOD TEPLOLGLAKOD GTotyeiow To onolo
Exer petapifactel cuviatotv cvvexllopevn avapeiln Kal Sievkpivilel Twg o1 EMTPOoHETES YVOOTOMOWOEL
mov  amwtovviar  Phoer ¢ tpomomoinong tov  AIIXA 7 «'vootomouioelg — Zupymnolopog
EPNHATOOIKOVOLIKDY TEPLOVCIEKOV CTOWEIMV Kal LIOYPEDGOEMVY) eV amuiteital Yt OAEG TIg EVOIRUECES
TEPOBOVG, EKTOC edv amanteitar and to AAIL 34.

— AAII 19 dlapoyés oe spyalopivougyr.
H tponoroinon dievkpwvilel mwg, Otov TpoodlopileTal 10 £mMTOKI0 TPOEEOPANGNS Y1t TIG VIOYPEDOELS

TUPOYMV TPOCHOTIKOD HETG TNV £E0d0 amd TNV VANPEGiR, TO GNUAVIIKG Eivol TO VOHIGHA OTO OToio
TAPOLCLELOVTAL OL VIOYPEMOEIS KAl OY1 1} }OPA GTNV ONOiR HVTEG TPOKVATOLVY.,

— AAII 34 «<Evoiapeon ypijpeTo0LKOVORIKY] EVAQOPE».

H tpomomoinern dtevkpvilel TV Evvola TOU «TANPOPOPNGT TOV YVOGTOTOIEITOL OTOVINTMOTE GAAOD GV
EVOIIHEST] ZPNUCTOOIKOVOILIKT] Ava@Oopd» Tov avagEpetal 610 TpdTLTO.

Néa IpéTura kot Siepprjveieg

‘Exovv exdobel via [Npdtuma xon £xovv yivel tpomomoumioelg o vadpyovra Tlpétuma kar Awepunveies n
EQUAPLLOYT TV OTOIWV EIVOLL VIOYPEMTIKT Y10t TIG ETIGIES OIKOVOIIKEG KATUGTAOEIS TOV EEKIVODV TNV 1] HETA
mv | lavovapiov 2017. H Etapeia dev mpotibetat va mpofei oe mpdwpn viobémen tav MMpothinov avtov.
Ta véa TTpdTumo Kol TPOTOMOLGELS TOV EVOEYETUL VI £Y0VV EMOPUCT) OTIG OIKOVOUIKES KOTUCTAGELS TG
Etaipeioag €yovv wc egnc:

a) AITXA 9 “ Xpnpatootkovopika péca” (e@uppoletal oTic ETOIEG AOYIOTIKES MEPLOBOUG OV CEXIVOLV
v 1 petd v 11 lavovapiov 2018):

To [lpbéromo autd mpoxewrar va ovikataotioel 0 AAIT 39 ko avagéperar oty tadvouncn xat
ETWETPNON TOV YPNHATOOIKOVORIKDY TEPLOVCIEKDY GTOWYEIMV Kl YPNIETOOIKOVOUIKMOV VIOYPEDCEDV .



To mpdtumo epapudletar otic emoeg A0YIOTIKES TEPLOdOVE oL Eekvovv Ty 1 petd v In lavovapiov
2018. To mpéTumo cvtd dev Exer viobemBel axdpa and my Evponaixy Eveon.

B) AIIXA 15 “Ecoda ané svppérare pe nerdres” (e@upuoletal 6Tig eTO1ES AOVIGTIKES TEPIOSOVE TTOV
Zexwvoly peta myv In lavovapiov 2017):

Avtd to mpétumo avtikabotd to AAIT 11 «Kareokevaotikd TvpBohaay, to AAIl 18 «Ecodar, mv
EAAIIXA 13 «[lpoypaupora EmPpaPevong leratdvn, myv EAAIIXA 15 «Zvppovieg yia v Kataokeun
Axwvijtovy, v EAAITXA 18 «Metafifdocg [lepovowkav Ztoyeiov and Tleidteo» kat to SIC-31
«Eooda — Zuvahiayés Avtaiiayig Tov epmepEyouy Seenuotikés vimpeaieoy. [poosdopiler note Kul toXS
e exaipio mov akoiovBel o AIIXA Bu avayveopilel ta é60da evd ammtel and QUTEG TIG OVIOTNTES Vi
TAPEYOVY BTOVG XPNOTEG THV OIKOVOUIKOV KOUTUCTAGEOV MO EVIUEPOTIKES, CVVEPELS yvaotoromoeg. To
TPOTLTO MAPEYEL EVE EVIRI0 LIOOELYHa TEVTE [Ipatov, Pagiopévo ot apyés mov Ba epapuoleta o Gha T
GUUPOAUIN [IE TOVG TEAGTEG,

To mpéTumo wyel yia okovopkeg Tepddoug Thnpopdpnong mov apyilovv katd 1 petd my I lavovapiov
2018, rapoétt emtpEnctar N wpdwpn eguppoy. To mpotvro avtd dev £yel vioBemnBel axdue ard v
Evponaixi ‘Evoon.

y) AIIXA 16 “MiwsOdeers” (epappoletar oTig £THOKS AOYIGTIKEG TEPIOSOVE TOL Eekvody petd v In
lavovapiov 2019):

To AIIXA avikaBiota to AAIT 17. Exd6Onke tov lavovapo tov 2016 kol oxomdg tov eival va
eEuopakioer 0TL pobmTéc Kal expcBOTEC mapeyouy ypioun TAnpoeopnon yw T cvvalkayés Tov
agopovy pobhoe. To AINXA 16 amotel o poBomig va avayvopilet repoovooxd otoysia ko
LROYPEDOELG YI OAES TG cvpfdoelg picBwong pe Suwipkew dve Tov 12 unvov, EKTOC Kot av T oToEo
etvar pn onuaviikng agiog. To apéTumo dev £xet vioBemBel axdun and ™y Evporaix] Eveon.

8) AIIXA 12 «Avayvopion avefaildpsvov QopoloyiKOV araitijoemy oe pi apaypatonoun)deioes
Cnpigoy:

H tporonoinen e@uppoletar otig Aoywotikés meprodovg mov Eexwvobdv amd | lavovapiov 2017 ka
Sievkpwviler  tov  AoyoTikd  yepopd ywe Tig  avaBalhOpEvES QOPOAOYIKEG GRATCES GE )
rpaypatonombeioeg (nuiég mov £xovv mpoxvyel and ddvewr MOV EMPETPOVION oty evAoyn afia. Ot
tporonomoelg 6ev £xouv vioBetnBei aréd v Evporaicy Evaon.

g) AIIXA 2 «Tagwvopnon kai empETPGY COVEIAGYDY TOL APOPOLY TUPOYES TOV EEAPTAOVTAL UG THY
alia TOV HETOYOV»:

H tpomonoinen mapiyer dievkpwvijoelg oxetikg pe tn Paon empérpnong doov agopd mopoyéc mov
eGuprevioL and TV alio TV HETOYOV Kal SluKavovilovTal e HETPTa KebBdE Kat ToV AOYIOTIKO YEIPIGHO
OYETIKQ JE TIC TPOTOTOMOEL OE OpoLg oL peTuffdAiovy [ict Tapoyl mov SakavovileTal 68 PETPNTA oF
rapoyl mov dxaveviletal e ouppetoyikong Tithovg. Ot Tpomoromosts da eQappolovTon Y1 AOYIGTIREG
repLodous rov Eexvotv and mv | lavovapiov 2018 kan Sev £xovv vioBetBei and Ty Evponaixy Evwon.



61) AAII 7 «'vsTomonesicy

O1 TPOMOTOMOELS E10GYOVY VROYPEMTIKEG YVOOTOTOMOES Y10 TIC METUPOALS TOV VROYPEDCEDV NG
ypnuatodotikég dpacmpromreg. Or tpomomomoelg eQupuolovtal yla AOYIOTIKEG TEPIOdOVE peta Ty |
lavovapiov 2017 kat dev £xouvy vioBemBei and my Evpanaixn Eveon.

£) AITXA 4 «Egappoyii ATIXA 9 Xpnuarootkovopika péca ato AITXA 4 Acguiiotiipia copfoioa»:

On tporomomcerg Ba epappolovrar yia T AOYISTIKEG TEPLOdOVS oL Cexvoiy and v | lavovapiov 2018
Kal a@opolv 6€ TPOROMOMCELS Yid acpaictipie cupPoiaia Kat Ba mopEyovy TNV EMAOYY GE OAEG TIS
OVTOTITEG TTOV £KOIO0LY AOPAAGTHPIL Va avayvepllovy oTa AOITE CUVOAIKA E1I000NUATR TVYOY ATOKAICELG
mov Ba mpokvwowv Adym g egappoyic tov AIIXA 9 ko ava@opwkd pe TIC OVIOTNTEG TOL
dpaoTNPIOTOIOHVTIAL GTOV KAGDO TOV Ao(paAicEmy TV ETIAOYT Yot Tpocmpivi] arnd to ATTXA 9 éwg To 2021.
O1 tponononjosts dev £xovy vioBemBei and my Evponaiki ‘Evaon.

Kikloc ernorov avafulpiceov AITXA (2014 -2016)

— AIIXA 12 «I'vootomoilon COPRETOYIS OF GALEC OLKOVOUIKEG OVTOTI TECH:

H tpomomoinon disvkpwilel 611 n mapoyn twv yvootomomoemy tov AITXA 12 éyel spuppoyn os
cupETOYXEC G OVTOTNTES MoV £xouv KatnyopomomBel mg dwkpatodueves npog mdinon. Exer epappoyn
Y10 OLKOVOIKES Kataotdoel mov Eexwvouy and v | lavovapiov 2017 ko dev éxel voBemBel and myv
Evponaix ‘Evaoon.

— AAII 28 «XZvpperoyég o avyyeveic ko kowonpalicoy:

Ot TponomoN|Geig TapPEXOLY SIEVKPIVIGELS YL TOVG OPYAVIGHOVG Sayeipiong enevolicemy Kepainiov, Ta
apotPaic KEQAAC Kat OVTOTITEG OV EMALYOLV VI EMPETPOVV CUHETOYES OF Guyyeveis 1| kowonpadieg o
evioyn aéia péow Tov anoteieopdtov. H emioyi avmy Oa mpéner va yivetan Eexoprota yie k@be ouyyevi 1
Kowonpalia Katd v apykn] avayvopion. Eyet epappoyn o OlKovopkeg KataoTtdoeis mov Eekvody anod
mv | levovapiov 2017 kot dev £xer voBenBel and v Evponaixn Evwon.

—  Awpunveia 22 «Zvverhayic oe Eivo vopopa ko rpokataforicy:

H Awepunveie nopéyer xabodiynon yw 1o nmg mpoosdiopiletar N nuepopnvie. ™S SLVaARUYNG Yo TIG
cuvariayéc ae Zévo viopa dnmg opiloviar oto AATT 21. H Aepunveia dev £xer vioBetnBel and my
Evpwmuixt Evaoor.

3. 12 Zovaiiayég ue avvoedsuéva uépny
Topgova pe 1o AATL 24, cuvdedepeva pepy yua mv Etaipeia bempodvrar:

o) 1N untpwkn ™ etapeie Teleperformance Hellas kau vopukd npocwmna ta ool cuvietoby ya v
Erapeia 1) ™ pyrpualy e

1) BuyaTpikec eTapeis,



i1) kowonpaties,
iil) ouyyeveig etaipeieg

B) @uowa mpdomra T OmMOin UVIKOVY oTa Proikd SotknTIKG GTEAEYT KUl GTEVA GLYYEVIKG TPOoHTA
avtdy. Ta Puoikd SlotknTikd oteidyr arotehovvtat ard Gha T pén Tov Atokm ko Xvpfoviiov g
Etapeiag eve) ¢ oteva ovyyevikd toug apdcmna Bempoivial ot ovluyol kadbg kat ot cuyyaveis o
Babpov avtodv Kt ta e&uprdpeva pEAN auThV Kul TV oulhy®y Toug.

Emaiéov, n Etmpeioc yvootonowei cuvehhayés Kot DVQIOTAHEVE VROAOITE ME ETUIPIES. OTIC OMOIEC Ta
avotépm TpOomTA aoKoOV EAeyyo 1 amd Kowol £ieyyo. EWdikdtepa m ev Adye yvmotomoinem agopd
CURUETOYEG TOV AVOTEP® TPOSHTMV OE ETUIPIEG JIE TOCOCTO UvdTEPO TOL 20%.

3.13 Extiunjcerc, kpinijpia Afyems anoQacemy

H etapeia, ote mhaiow €@apuoyis TV AOYIOTIKOV NG ¢pydv Kot NG oOVIUENG OIKOVORIKMOY
Kataotaoemv cOppove pe ta ATLX.A, devepyel extynjoelg kal napadoyés mov empedlovy 1o Dyog tmv
avayvoploBéviov eaddwyv, ££03mV Kat oTOYEIDY evepynTIKOD 1) vroxped@oenmv. H devépyelr ektiuosmv
KOl Tapadoy®myV AmOTEAEl GVOTOOMUOTO HEPOC TNC GVOYVOPISNG AOYICTIKGYV upeyeddv mov xupismg
oyetiovion pe Ta Katndu

— Z1|EG GO ULEIMOT|G YPNIATOOIKOVOIKAOV HECHYV

— Amougimon pn 1PN HETOOIKOVOHIK®OV CTOLYEIDV EVEPYTTIKOD
— O®odpog ersodnuatog

— TpoPréyerg Kat evOE O UEVES VIO PEDMCELS

H Etapeia, ya m odviadn tov owovopukoy katactdoewmv g 31.12.2016, Pacicmmke oty apyny g
CUVEYIONG TNG ERYEIPTHATIKNG dpacTnpléTnTac,



4. Avio TEPLOVOWIKA OTOKEIR

Atia kTijone

Ynorowma | lavovapiov 2015
[Mpocbnkeg

Mewoerg / Awrypapés
Ynohowra 31 Ackepfpiov 2015

Ynrotowma | lavovapiov 2016
[Tpocbixec

Mewwoeg / Awypageg
Yrorowna 31 Aekepfpiov 2016

Anooficelg

Yroéhowma | lavovapiov 2015
AnocPéoerg

Meoe / Awrypagig
Ynorowra 31 AexepPpiov 2015

Ynrorowma | lavovapiov 2016
AmnocPéceig

Mewwoeig / Awrypagéc
Yrélowra 31 AekepPpiov 2016

AvarooPeotn alia
Yrorowa | lavovapiov 2015
Yrorowa 31 Ackepfpiov 2015

Ynorowa 1 lavovapiov 2016
Ynorouro 31 AckepPpiov 2016

Aoyiouka [poypaupara

57.640

57.640

57.640

57.640

(55.839)
(1.200)

(57.039)

(57.039)
(600)

(57.639)

B EE



5. Kripwe ko e€omhiopog

Kripwa Myyovijpata Meragopik@  ‘Emmla kau Zivoko
péca rourog
efomdopoc
Atia kTrjong
Yrorowa 1 Tavovapiov 2015 3.815 7.024 20.341 142.600 173.780
Ynohowra 31 Askepfpiov 2015 3.815 7.024 20.341 142.600 173.780
Yréhowra | lavovapiov 2016 3.815 7.024 20.341 142.600 173.780
Ynroroura 31 Aekepfpiov 2016 3.815 7.024 20.341 142.600 173.780
Anocpéoeg
Ynrorowra | lavovapiov 2015 (3.815) (7.017) (12.440) (141.559) (164.831)
Anocoféoerg - (7) (2.034) (475) (2.516)
Yrorowra 31 Aekenfpiov 2015 (3.815) (7.024) (14.474) (142.034) {167.347)
Ynrorowa | Ievovapiov 2016 (3.815) (7.024) (14.474) (142.034) (167.347)
AnocPécerg - - (1.280) (438) (1.718)
Ynrohowma 31 Aekepfpiov 2016 (3.815) (7.024) (15.754) (142.472) (169.065)
Avanocfeom atia
Ynoérowma 1 lavovapiov 2015 - - 7.901 L041 8.949
Ynokouta 31 Aekepppiov 2015 - - 5,867 566 6.433
Yréhoura | lavovapiov 2016 - - 5.867 566 6.433
Yrorowmo 31 Askepfpiov 2016 % € _4.587 128 4715

Agv vadpyovv Bapn eni twv kTipiov Kat Tov eEomaiopoD,

6. IMeharec, anartioeis awd cuvdedepéva PP KAl anaLToELS and Popovg

[Merdreg
Amaitioeig and ovvdedepéva puépn

Tpéyovoes POPOLOYIKEG AAITIOELS

2016 2015
994 994
236.061 523.545
237.055 524.539
47.273 30.825
284.328 555.364

I



Ot TpExovoeg POPOROYIKES aaITOELS (tpopolv Tpokataforny Popov ewwodfpatoc Evpd 47.268 xat qdpo
okov Evpd 3.

7.  Aowrfc amarriosis

L]
.
L=
L
r—t
Lh

‘E&odu emopévav ypricewmv 2.890 2.392

8. Toepawka Swwbécipa kor W6odHvapa

2016 2015

Tapsio 558 841
Katabéoeig oyeme kar mpobeopiag 56.421 63.763
56.979 64.604

Ta Swabéopa mov Ppickovtar oTig Tpdneles E0HTEPIKOD VAOKEWTAL GTO TEPIOPIGHA TS KIVIONS
KePaiaimv.

9. MeTopiko ke@arao

Lug 31 AexepPpiov 2016 10 petoyks kepihao g Etapeiog avépyetan o Evpd 162.000, anoteheita
and 54.000 peroyéc, pe ovopaotiky afia Evpe 3 (tpia) avé petoy.

10. AmoOegpaTikd

2016 015
Taktké anobepotikd 26.026 22.247
26.026 22.247

Zopgpova pe to dpbpo 44 tov K.IN. 2190/1920. v Etanpeio eivanr vroypeopévn va mapaxpatel and ta
xadapd AoyoTikd g kEpSY eAdxioTo TOGOOTO 5% emoing wg TarTkG amofepatikd. H mapaxpdirnon
MAVEL VA EIVOL DIOYPEMTIK OTOY TO GUVOAO TOV TOKTIKOU amobepatikoy vrepPsi 10 ev Tpito TOL
katafefinpévov petoyikod keparaiov. To omofepatikd avtd T0 0moio sival PopoioyNEVo dev propei va
Swvepnel kab” okn ™ ddprewr {omg g Etanpeiag ko mpoopiletar yia my kdivym Toxdv 1pensTikod
VOAOITTOV TOV Aoyapracol Kepdov Kat {nudy e1g véov.,

11. IlpounOevtég Kar VIOYPEMGEIS GE POPOVS

2016 2015

TpounBevtég 114.453 271.462
114.453 271.462

YToype®oeig and gopove - Téhn 14.868 50.029
129.321 321.491




Ot vroypedioelg and pdpovg — TEAN opolv Kupime ™y UROYPEDGT] TOV POPOV EIGOSNUATOC Kat ©oépov
npooTfipevng atiag.

12.  Aowrég vroypedrosig

2016 2015
‘E&oda ypricews dovievpéva 12.829 2.500
[otwtég ddpopor 1.100 -
13.929 2.500
13. "Ecoda
2016 2015
Ymnpeoisg npoocéhkvong neiatdy - 212.795
Ympeoieg vrootipiEng nekatdv 884.028 1.236.029
Ympeoieg texving voompiéng 3.440
884.028 1.425.264
14. Tevika Avowknrica Egoda
2016 2015
Mapoyég oe epyaldpevoue 57.074 90.024
AporPéc ka ££0da Tpitmv 37.850 24313
Awardpara adeiag 12.900 22.230
'E&oda rotkmTikng vrostipiéng 10.320 17.784
Evoikia 11.914 11.414
Tniemrxowwmvieg 3.845 4.138
Dopot - Téhn 7.52] 3.557
Aownd E€oda 14.153 11.417
155.577 184.877
IS, Apoiféc kan £€0da nposwmikoD
2016 2015
Misboi ket nuepopichua 699.980 1.105.416
699.980 1.105.416

To aracyorobuevo mpocwmksd g Etapeiog katd 1o 2016 wWrav e& ‘orokAnpov evoralopevo and
ETIpEiES Tpocepiic anacydinong. H Etapeia dev UTOGYOANCE HOVIHO TPOCHTKA.



16. Xpnparoowkovopika £€60da - ££0da

2016 2015
'Ecoda ard TOKoug 23 40
ToxoL kat cuvat] £506a (267) (317)
(244) Q77)

17. ®opoc ev6odNpaTOG
201 2015
Tpéywv eopog (11.803) (47.273)
(11.803) (47.273)

Tpéyov poépog

O cvvieheoTic POPOL E1GOBIUATOS Yiat T pijon mov Ayer v 31 Aexepfpiov 2016 avepyeton oe 29%
(2015: 29%).

H 81jAwon gopokoyiag e10odnuatog vropaiietar ot ethota Paom ahhd To aTOTEAEGHATE TOV dnikovovrat
Bempovvtal TPOcOPVE Emg GTOV Ot YopPORoYIKEG apyES EEYEOLVY T Bipiic kon otoyeia g Exaipeiag ko
exd00el 1 TeAH éxBeon ehéyyov. H Etawpeia yua tig ypioeg 2010-2014 dev éxer AaPer «IhotomomTikod
dopohoyiie Tvppdppacngy mouv exdidovy ot Nouyor Ereyktég M ta Eleyktikd ypageia xabag dev
VIpye OYETIK vmoxpéwon ehéyxov and Noppo Ekeyxr). Zuvvemig ot ypioelg avtég Bempovvrat
avéheykteg xabdg dev &yovv eheyyfel and 1g popohoyikés apyéc. Evrog tov 2016 exdobnke Exbeon
dopoloyikic Tuppdpenong ywpic emporadn, yw ™ xpion 2015 evéd y m ypion 2016 o popoioyikig
éheyyog eivat oe eEEME.

H cup@oVio ToL EQAPUOGTEOD YOPOAOYIKOD GUVTEAESTY

2016 2015
Képdn / (Znpicc) mpo gopov 23.344 122.859
DOPOG VIOAOYICOUEVOC HE TOVG IOYVOVTES
POPOLOYIKOUG GUVTEAESTES 29% 29% 6.770 29%  35.629
ALAQYT] QOPOROYIKOD GUVTEAECTY - (0,07%) 1)
Mn exneotén ' E&oda 21,56% 5.033 10,20% 12817
Dopohoyikég {npieg TponyovHEVIS XPIONS - (0,65%) (782)
Ao - - - -
Livoro @opov £16081HaTOC YPTONS 11.803 47.273
E@appoctéog 9opoioyLKOg CUVTEAEGTIS 50.56% 38,48%



18. Zvvaddayés pe cuvdedepéva népn

Ot xupiotepeg covaihayég g Erawpeiag pe ovvdedepéva pépn xatd e xpnoeig 2016 war 2015 kot ot
OVTIOTOI(EG UMAUTIOELS KOl VROXPEMGELS KaTd mv 31 Aexepfpiov 2016 xar 2015 avekbovral g

akoAolBng:
31/12/2016 31/12/2015
Ayopég vmypesudv
Mntpici 86.064 93.528
Aowa ovvdedepéva pépn 12.900 22.230
98.964 115.758
MNolesig vinpecipy
Mntpuci) 884.028 1.452.264
884.028 1.452.264
Yréroira tédovg yprjone
31/12/2016 31/12/2015
Amoumioelg and guvdedepsva pépn:
Mntpixt 236.061 523.545
Anairicels and ouvdedepdva pépn 236.061 523.545
31/12/2016 31/12/2015
Yroypedaoeig tpog cuvdedepsva pépn:
Mnzpixn - 11.281
Aowd cuvdedepéva pépn . -
Yroypedoseig oe cuvdedepéva pépn - 11.281

19. Evdexopeves vroypedosig kan deopevosig
19.1 Aikacnikés vrobéoeic

Katd ™y nuepopnvia wsokoyiopod dev VTPV EKKPEES SiKaoTIKEG VIOBEGEIC Kot ™G eTapeiog.

19.2 Dopoloyié Qéuara

H Etaweia éxer mepaidoer péypr m xpion 2009. Ta nig gpioeig 2010-2014 N Erapeia dev éxel eheyyBei
amd TIg QOPOROYIKEG apyes Kat Sev éyet exdolel ETIOO0 YOPOAOYIKO TIGTOTOMTIKG 7o Opxkatoic Eheykréc
Aoyiotéc, ouvends y Tig ypioeig aVTEG MOpauével avEreykty popoioyikd. IMa ™m xpion tov 2015 éxen
exdobei £T610 POpPoLoYIKS METOTOMTIKG ATd tovg Opkwtotg Ereyktég Aoyotée, Na mv xpnon 2016, n
Erapeia £xer vroydel oto popoioyikd Eheyyo v Opketov Eisyktdbv Aoyistdv mov mpoPréactal amd Tic
Setders Tov @pBpov 65A tou N. 4174/2013. O EAEYY0G avTdg Bpioketat oe sEéhiln Ko n oyeTIKY £kfeon
POPOLOYIKIG CUUUOPPOGNS AVAPEVETAL Vet xopnyndei petd m Snpocicuon TV OIKOVOUIKGOY KaTaCTEGEDY
™G xpfoeng mov Einge v 31" Aekepppiov 2016. To AMOTEAECHA TOV EAEYXOL EXTIOVUE bT1 Sev Ba Eyer

OTHAVTIKY ETISPACT OTIC OIKOVOUIKES KATAOTAGELC.

21



19.3 Aerrovpyixés utefiraerc

Ot vnoypedoelg e Etapeiog and pobdpota apopodv Katd Kupto LOyo 10 KTiplo TOL
ypoyonoet 1 Etwpein yie ™ Aswovpyie ™. Ta ehayota pehhovikd poBdpata v oo m
Lerrovpykn picbmon eival:

Evpd
‘Ewg 1 £1og 11.914
1-5 ém 26.100

[Mave and 5 £t -

20. XpPIMOTOOLKOVOUIKG PECU EVEPYTTIKOD

Ov epyaciec me Etapeiag evompatdvouy Sidgopovg Kvdivoue kupieg and ta YPNUETOOIKOVOUIKG
TEPIOVCIUK CTOEIX Kl TIG AOUTEG AnaIToEls Kadhdg Kot oo T1g BpayorpdBesusg VIOYPEOGELL.

[MioTtoTIKog Kivovvog

O noteTKGE Kivduvoc apopd meputdoelg advvaping avricvpBukiopévev va EKTANPOGOVY TG
vrogpedoeg tovg. H Etapeia, yia va ehayiotonouicet tov Kivduvo, emAEYEL TIg £TAIPIEG TOL EMEVOVEL IE
AUGTIPA OIKOVOMIKE KPITpiat Ko tapakokovdel Ty mopeiar Toug Slaprac.

XppaTodoTIKG avoiypaTa oV VIOCKEWTAL 68 MOTMTIKG Kivduve

Lroyeia pe Zrouyeio pe
31.12.2016 31.12.2015
Kabapij alia KaBaprj afia
AVOLYRATOV O AYOLYPATOV G
RLIGTOTIKO Kivouvo MOTOTIKO Kivouvo
Anatioeig and TEAGTES Kitl AOUTES
GTALTIOEL 237.055 524.539
Aomég anait|oelg 50.163 33.217
ATQTNGEIS KOTA MOTOTIKOY W8PUPATOV 56.420 63.763
Tuvoiki] afia ototyeiov 160AhoyIo o
0V VAOKEIVTAL OE MOTOTIKG Kivduvo 343.638 621.519
Aowd evtdg 10OAOYIoHOU oToL sl TOL
OEV VTOKEWTUL OE MOTOTIKO Kivduvo 7.090 9.690
ZOvoho 6TOLEI®V EVEPYHTIKOD 350.728 631.209

H evAKi61 TGV ELTOPIKGOY anoITGE®Y, COPTEPAAUBAVOLEVOD KAl TV ATUITHOEMY A0 ouvdedepéva
HEPN. KaTd TV Npepopnvic avagopag frav:

2016 2015
Evijuepa 236.061 111.298
Kabuotepnuéva £m¢ 6 iveg - 412.247
Kabvotepnpéva mave ard 6 piveg 994 994
Livokro 237.055 524.539




Kivduvog peverotyrag

O «xivduvog pevotémras  oyetiletar e ™ dvvotémra g Etapeiog va EKTANPACEL  TIG
XPNHATOOIKOVOUIKES TNG LIOYPEDGELS OTaY CUTES Yivouy UTCITNTEG,

H mapakokobnen tov kvdivov pevetémrac EMKEVIPOVETAL 0T JIYEIPION TOV YPOVIKOD GUCYETIGLOD
TOV TAPEWKOV PpodV Kat oty efacpdiion EMUPKOV Tapelekodv Sabesipov ye v KGALYm tov
TPELOVC®Y CUVHAALY(DV,

Ma 70 2016 e Tapsakd Swbioya g Etanpeiog emaproty yia my kéhoym tov vroxpedosdv mge.

H avaivon tov ypnuatoowovopikdy vrogpedosmy pe féaon m svpPatuai Ankrdmta Exouv o¢ eEng:

Xpnuarooikovopikés vroypedoeig | 31/12/2016 <l érog | 1-2 émn | 2-5émm | >5 ¢émy
ITpopnBevtéc 114.453 114.453 - - -
Aouég vrroypehioeig 13.929 13.929 - - -

128.382 128.382 . . .

Emroxiakég kivdvvog

O xivéuvog emrokiov mpokdrTel 06 HeTaPoils 6TIC ayopéc TV emtokiny., H Etaipeia dev empealeto
ONUaVTIKG and Tig petaPoréc TOV smrokimv S1dTt Sev Exel davelopd, ta ToKoEdpa oToEin TO
EVEPYNTIKOU TG KaTd K010 A0yo elvat Kupavopévou emrokion,

Zuvalhaypetikég kivéuvog

O kbprog dykog TV cuvariaydv g Eraipeiog yiveran oe Evpa. [Tibawn petafoin Tov cvvaliaypatikey
wotyumy dev fu empedoet onuavTikg T xpn HaToowovopIKY BEon Kat Tig Tapewkés poéc g Etapeiag,

21. Edloyn aia

Mo oy erewovien tov  nepovoiaxay otoyEiov  Kal TOV  vroypedosmy  of evhoyes akieg
xpnoipomomnkay ot Tpéxovoes TIEG TG ayopdc Y kéfe éva xPnpatookovokd otoweio. Na ta
XPMHATOOKOVOLIKG oToElR EvepynTIKOD Kat TadnTikon mov Sev avayvapiloviat oe evroyn aia, 1 edhoym
a&ia mpooeyyiler v afin mov sivar Kataympnpéva ota Bifiia.

H Eraupeia dev xatéyet xpn HATOOIKOVOIKG GToYrEin Tov B mpémet va talwounfody o kémoto exinedo.

H rohitiki Tov Awonrikod Zupfoviiov cuvictara om Swampnon piag 1wyupig Paonc Kepakaion, Gots va duarnpet
TV EUTISTOCUVI TGV EREVOUTOV, TICTOTOY Kl meS ayopag oy Etaipeia ket va smitpéner v HEAROVTIKT avanTuin
Tov dpastpotitwy mg Etapeias. To AwtnTike ZvpPodiio napakoioudsi Ty arodoon TOU KepuAaiov, TV onoic
opier n Erapeia @g ta kobapd UMOTEAECPATA SIAPEPEVA UE TO GHVOAD e xefapng Béonc. To Awiknriko
Zvpfovhio eriong tapakoiovdei 10 eninedo Ty HEPIGUAT®Y GTOUG HETOXOVS KOWVMY HETOXDV.

22. Teyovéra perd tnv nuepounvia LG0AOYIG OV

Agv VTdpYOVY CNLAVTIKG YEYOVOTO PETE ™ ANEn e xpricen..
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Abnvaw 5 Maiov 2017

O IPOEAPOZ TOY AL TO MEAOZ TOY AL
& AIEYOYNON LYMBOYAOX

MATZAAHI ZABBAZ AAEZONMOYAOZ TPIANTA®YAAOZ
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O MPOIZTAMENOX AOTIETHPIOY

TOYPAOYMIZAT XAPAAAMIIOE



