BRIKO & BIOMHXANIKO
L =/ HTHPIO ABHNGN
A/NXH: MHTPQON KAI ANAIITYZHX
IMAHPO®OPIAKQN XYXTHMATQN
TMHMA: MHTPQOY / Yanpeoio I'.E.MH.
ITAnpoeopiec: ANTONOITOY AOX T'EQPTIOX AOnva, 10/07/2017

Tniépmvo: 2103382244 Ap. Ilport.: 527860
E-mail: antonopoulos@acci.gr

ANAKOINQYXH

Tnv 07/07/2017 xatayopictnkav oto I'evikd Epmopikd Mntpoo (I'E.MH) pe Kwdiké ApiOpné Kotaydpiong
1112862 o1 emolec OIKOVOMIKES KOTOOTACELS (QTOMIKEG Ko gvomonuévec) yoo v yprion 01/01/2015 - x
31/12/2015 tng avadvoung etarpeiog pe v enovopic «YITHPEXIA AMEXHY ANTAITIOKPIZHE ANQNYMH
ETAIPEIA ITIAPOXHX YITHPEXZIQN» ka1 apifuo I'E.MH. 3225901000 (zponv Ap.MAE 41359/01/B/98/443).

YyeTiko £yypago shéyyov g Mepropépera Attikng, ITE AOnvov Nétwog Toptag (AIT. 6565 — 05/07/2017).
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Kowonoinon:
1. YIHHPEXIA AMEXHX ANTAIIOKPIXHX ANQNYMH ETAIPEIA TIAPOXHX YITHPEXIQN
Aew@. Oncéwng 330, 17676, KariiBéa.

2. llepropépera ATTIKIG,

IE AOnvav Notiog Topéag

Alvon Avémtoéng

Tuqpo Avovopev Etapiov

EX. Beviléhov 283, 17674, KoAlbéa.

H yvyoiotyra tys mapoivoas, umopei va eleyyOei, atyv HA. A/ven: https:/[www.businessreqistry.gr/ - exidoys «Anuoscidtyzoy.

Axadnpiog 7, 106 71 Abfva, TnA: 210 36 04 815-9, 210 36 02 411, Fax: 210 3616 464, Website: www. acci.gr, Email: info@acci.gr

| E/O.I'A.110.03-02 |
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i > YNHPEZIA AMEZHZ ANTANOKPIZHZ A.E.
>

DIRECT RESPUSME SERVICE SA

AP.M.A.E.: 41359/01/B/98/443 - AP. I'.E.M.H. 3225901000
AIEYOYNIH : OHIEQL 330, KAAMIOEA , TK 176 75, AOHNA

ETOIXEIA KAl NAHPO®OPIEE THE XPHEEQE
amwé 1" lavovaplou 2015 péxpr 31" Aexzpppiou 2015

(Anpocieudyeva Baon Tou v.2190/20,4p8po 135 yia § Tou erioieg piKég xai yn, xard ra AMXA)
(Nood exppacuiva ot tupw)
Ta aToixeia kal TTOU TTPOKUTITOUV amrd Tig < oe pia yevikr 1€, yia mv i xai 1o g YNMHPEZIA AMEIH ANTAMOKPIZHE A.E. o
yvioTmg Trou em{nTd va aviAnoe sévn exodva g kg BEong kan Twv ™G, WPEEl va e§aoP omng emaieg HIKES i Tou 1a Aiebvr Aoy Npéruma.
[ZITOIXEIA ENIXEIPHIEQL FM AIOIKHTIKOY ZYMBOYAIOY
|Aic0Buvon £5pag Eraipiag ©Onotwg 330 , KaAlBea 17675 , ABnva
JAPMAE. 41350/01/B/98/443
|Appodia Yrmpeoia - Nepipépeia Mevikry AivBuvon Avarrrugng - Mepipépeia ATnkrg MNpoedpog & AcuBuvwv ZopBoulog MNaodAng Zappag
|Appodia emormikr Apxry §ng MN.E. Kevipixos Topéa ABnviv AvTiTTpoeSpog Ahegorourog TpiaviapuArog
|ApiBpog ME.MH.: 3225901000 MEAn Toayoupidng NikéAaog
+ amé 1o Navaywwrémoulog Kwvotavtivog
rwv Emoiwy Oxovopikwv KaraoTaoewy 12/8/2016
(amd NG oTroieg Ta guvonTka xeia)
[Opxwtg EAeyximig AoyioTig Xapahapmog Zupouvng, AM ZOEA 114
[EAcykmikr| eTanpia KPMG Opkwroi EAeyxrég A.E.
Tumog éxBeong eAEyxou EAEYKTUV Tviopn pe emeoAagn
JAievBuvon Aadixrbou Eraipiag drs@otenetgr
ETOIXEIA KATAZTAIHI OIKONOMIKHE ©EIHL ITOIXEIA KATAITAZEQZ TAMEIAKQN POON
31.12.2015 31.12.2014) Amé 1" lavouapiou éwg
ENEPIHTIKO 31122015 31.12.2014
I510xpnoIpoTTOIOUpEVa EVOWATa TTIdYIa oToIXEIa 601 1.801 |Képdry({npieg) TTpiv To @opo eicodrparog 122.859 (6.586)|
JAuAa TTEpIoUCIaXG OTOIXEIQ 6.433 8.940||MAéov/(ueiov) mpooappoyEs Tou képSous yra:
|AonTd pn kukAo@opoUvTa TTEPIOUTIaKG aToIXEIa 1.815 1.815jAmooBéoeig 3.716 3.935|
amé weAdreg 524.539 392.010| Xpnparooikovopikd éooda (40) (173))
|Aord xukAogopolvTa TEPIOUTIaKG oToIKEla 97.821 |OD4MIvameovoum £goba 317 315
ILYNOAO ENEPTHTIKOY 631.209 Eilﬁl.
MAtov /peiov ya A i vri
KAGAPH ©EIH KAl YNOXPEQIEIZ Meiwon / (as§non) amarmoewy (113.453) 568.776)
[MeToxiké kepdAao 162.000 162 )/ 0 (5.918) (929.822)
|Aorma oToixeia KaBapric O¢oews 133.937 58.351
Zdvolo KaBapiig Oéozwg peréywy Eraipiag (a) 295.937 220.351 Meiov:
W / Nomrég DOEIG 0 0 MAnpweévTeg xpewaTkol ToKo! kai guvagr é§oda 317) (315)
A\ormég BpaxuTIpOBEES UTIOXPEWTEIC Popol < (70.882),
|Zovoho uroxpewozwy (B) (a) 7.184 (434.752)|
ZYNOAO KAGAPHI ©EIEQI KAl YNIOXPEQIEQN (a) + (B)
ETOIXEIA KATAITAZEQZ LYNOAIKON EZOAQN 40 173
Sp! (L] a0 173
__31.12.2015
Kixhog epyacuiov w o| 0
Kai 10050 xphoewg
KépSn/({npies) wpo popwv, v Kat = 123.136 (6.444)} (a)+(B)+(y) 7.204 (434.579)
KipBn (Inpizg) wpiv To @épo ricodiparog 122.859 (6.586) | Tapeiaxa SaBéapa kai I0odUvapa evapSews Xproews 57.400 491.9;
KipBn/({npies) perd o épo sioodhparog 75.586 (6.586) | Tapsiaxd xai apa Afews Xph 64.604 rr.ﬂ
Nood wou Sev adivop omv N o 0
Lmu:bmmmw perd o @épo ngodhpuarog 75.586 (6.586)
ITOIXEIA KATAITAZIEQL METABOAQN IAIQN KE®AAAION =
1.1:31.12.2015
{Zovoho 18iwv xepaaiwy évaping xpAoews ( 01.01.2015 kai 01.01.2014 avrioTorxa ) 220.351
ZuvoAIkd aTTOTEAEOHA XPAOEWS, LETA TO POPO E100BApaTOg 75.586
205.937
|AiavepnBévra peplopara 0
|Zévoho 1Biwv xzpaiaiwv Afing xphicews ( 31.12.2015 xai 31.12.2014 avrioToixa) 295.937

MPOLGETA ITOIXEIA KAl NMAHPO®OPIEL

1.H YNHPEZIIA AMEIHI ANTANOKPIZHE A.E. epappolel 1a AicBvr) Aoyiamikd Mpédruma amé mv 1/1/2015

2. O1 avéAeykTes popoloyika xprioeig g Eraipiag avagépovtal omy onpeiwon  19.2 TWV OIKOVOHIKWV KaTaoTaoEWV TG 31.12.2015.

3. 01 g Eraiplag ang S ¢ mg TELEPERFORMANCE SE , pe ) pé8oSo mg Apoug EvOTromoew.
4. Aev umrdpyouv epTrpdypara Bapn el Twv Tayiwy

5. H etaipeia Sev amaoy6Anae Siké TG TPOCWMIKO Katd 1o 2015
GAanvaovtcanmplagumm&&mnmmwm,mmwwm11.2015::«;3!.12.2015npotxuwvmrm;noua:

[Ecoba 1.452.264 €

godba 115758 €

[Ta uméAonTa, katd My 31.12.2015 ,TwWv ATAITOEWY KaI  UTIOXPEWOEWY aTTd Tig ev Adyw cuvaAAayég eixav wg egrg:
Amamioelg  523.545 €

[Ymoxpewoeig  11.281 €

Adfvai 5 AuyouvoTou 2016
O NPOEAPOX TOYAZ & O ANTINPOEAPOX O NPOIZTAMENOZ AOTITHPIOY
AIEYOYNON IYMBOYAOL

NAIAAHI IABBAL AAEZONOYAOL TPIANTA®YAAOL FOYPAOYMIZAZ XAPAAAMIOZ




YITHPEZIA AMEXZHEI ANTAITOKPIZHE A.E.
0.7. Direct Response Service (DRS)

CIKONOMIKEE KATAEZTALEIZ
e 31 Aexepfipiov 2015

Baoel oy Awtvay Hporiney Xpnporooiwovopikis Avagopis
drreag avrd Erouy vioBetnbel ard v Evporaini Evoon

@nodune 130, Koidabéa TK. 17675

APMAE. 41359/01/B/9%/441
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1. "Exfzon Aroukntikot Zvpfoviiov

Katd my ypijen avm) o xixhog spracudy mg etepeieg 'YTTHPEEIA AMEIHE ANTANOKPIEZHE
AETLY. avnhie oc € 145226410 évovn € 99856222 g mporpvoupivng ypfioeme. Gniain
anpelwos abinen xerd € 45370188 1§ oe mocoord 45 44%, O wikhog epyacuiv g Etupeiag
Bewpeiton wovonounikds filiae Tov cvpfiosoy Tow cipov vrovpoel wo vhomouPsi peym Kl o
téhog mg ypoeng. Ta kipin werd ard gopoug g ppioeng avikboy o € 75.585.50 &vavn Cquow €
0.383.46 g TpoyODHEVNS XPTOLWL.

H owovopsn Béom mg Etageing dmug aposinren kul ord 1o Se80[LEW Tiv oIKovopIKGY KuTooTaaEny
elvin ikavoom ik ko axodorisy AopPovopdviw v’ dyav Ty cuvBmay e oyopias Gewpotpe dm,
N Eraipeia experaiievdpevn v paxpogpovn arokmicion spmepie me. ™y Kohf e e omy
Edbiabo ahid my Beon mc ws pékog abwmotow hiefvobg opikov, omypldpevn ki omy xekq me
opydvioot ki Ty agocina Tou cSadiKeuudvon Tpocemxen g, e cuveioe TV kavorom Tk TS
ROPELE KoL STV Endpevn gpfion. Avto emfisfainverm kol ard iy pégm thpe Topsin Tov epynaidy e
Etapeias kool v tpEyondo yprom.

On Peowol gpnporoowovopsol Seiktag mg Etmipeing v m xprian 2015 dgovy wg séhg

APISMOAEIKTEYX PEYETOTHTOX
Kukhopopaxis Pevatdrnras Kukhopopoty Eveprmrikg 185.62%
CURRENT RATIO BpryuapdBespes ¥V aoypedsres
Apson: Pruerimyras ACTD TEST AvrbEoa 15, 26%
RATIO Bpoyuapoteaps; Y rogpadazig
APIEAO L TES Tl IEOPPOIIIAE

Eiveovy npog Toue Kegdiome DERT =i Kepihmo [ 13,10
TO EQUITY 151z Kegdihoin
Bpayumpdl, vrogpedoss npog 18w Bpoypumpiteaues Y rogpeinoig 113, 29%
Kepibuie CURRENT
LIABILITIES TO EQUITY I6an Kepihaue
I6iwv Kepakaiow mpog aivoio
vmaypedmzevniioy apofilbyn) ,
OWNER'S EQUITY TO TOTAL lann Kepakaue BE 2T
LIABILITIES Tivoho Yroypedicenny
Kukropopody Evepynrnikd apog
Ewvoliwd Evepynnwe CURRENT Kukkopopoiy Eveprmmkd S8.3%%
ABSETS TO TOTAL ASSETS
RATIO Euvolakd Evegroaed

APIGMOAEIKTEE ANDAOTIKOTHTOE
Anoborimiryres 16iov Kepoaloy FLE3EN X pipmis JET pdpay 2% 4

RETURN ON EQUITY "1 Kagdio



Enpoavrikd yeyovire mow avvifinaay arn gpijon

Arv auvEfnooay anpeveied yerovdoa.

Enpavnikda yeyovira péyp my vaofods e ExbBeang

Aev Eyow onpetwsbel Yevovdta and oy AfEN T ypfioms pdym oy npépa wrofokns ms Exfeong mov
v ETmpeaiowy motnrd my xopein o epyamey g Ermpelo:.

Kiviuvon ket afepmornrag

Kiviiuveg emroxion

Ta éooda mg Ercpeiog Sev exnpetlovim onpovned oxd 1ig fumpaveng rov emokiov, H éxfeon
ge Kiviuve emToxiov pix TIg WROYPEOOES Kol encvivoelg mupaxohovBeitol oz npolinodoyniori
fit).

MeroTikig kiviuvog

Mapd 10 &1 ompovokd pépoc Tow tipon Il e CRMTHCENY GT0 TEAMTES RPOPH OYENKDE Kkpd
optBpd onpovrikiy meketday i Etwpein Sev avnpereomile oquovikols siotonxods aviivous, H
APMpeTorikovoLIKT katdotaon ey gekonov gopoxohovbsito Sapkide ard my Etapein ko 1
dolkmean meteia ot o Poebuds motmtieds oSionetiog tey onpevTIRGY TEARTOY Sive pymAds,

DN efkobe metankong kvdivoug vivowvom mpofiaiyeig yiee Cnpisg and anoéinom. Lo télog 1ou
gtoug ny Hwobmen Bedpnoe 6T dev vrdpyer KovEvog ovmaanikd: moTwmkds kivBivag, gou vo iy
kehintere fn and warome eZoopakion  and xpofioyn emapuiot; eaothaeos.

Kiviuvog PeuardtnTog

H Ezopeic Sav avriperwmilen sivéuve pevotdmnras Som nepakolouBel 1o vRoloma Ty TEALTDY
g Kl OF aRaITROEL Omov evromilerdl motwnkds kiviuvos, yiveom afinhdynon olupove pE nig
wirfhepop fves molanikes ki hoednonaieg.

Mpofremdpevn mopeia ko eEELEN

Napého mow n Exknvin opopd Sev avantbaosrm ki mepdlinhe Seipvn Srrove oqpade womeong
o TV uREp-popokdman, 1 Y apesic Apeons Avioadxpons AE. o ovveyioe oy toavommn ik
The Ropein

A, § Avypotoron 2016

O MPOEAPOE TOY AL
& AIEYEV RN EYMBOYADD

MAZAAHE TARBAL



KPMG

KPMG Oprwroi Eheyeric AE
Lrparnyold Topmpa 3

153 42 Ayla Mapaoxeus
EAMGDa

Tnhépuvo: +30 210 60 62 100
dat: +30 210 60 62 111

‘Ex8eon EAéyyou AveEaprnrou Opkwrol EAeykrr

Npog Toug Metdyoug TN
YNHPEZIA AMEEZHEZ ANTANOKPIZHE A.E.N.Y.

‘ExBeon EAéyyou emi Twv Xpnuatooikovopikwy Karaordoswy

EAéyEape Tig ouvnupéves Xpruatookovopikég Karagraoei mc YIMHPEZIA
AMEZIHZ ANTANOKPIZHE A.E.M.Y. (n «Ercpeias) mou amoreAodvia amé Ty
Kardaoraon Xpnuarookovopikis @éang me 31 AexepBpiou 2015, g
Karaordoeg Zuvohixod Eicobiuarog, MeraBohtv 18wy Kepahaiwy ko
Tapeiaruy Pouwv tng xpdong mou EAnge v nuepounvio aurd, kaSug ko
TERIANWN CNUAVTIKWY ADYITTIKUY TroMTIKWY Ko Aoimég eTeEnynuankes
ThAnpopopies.

EuBovn g Aioiknang yia nig Xpnpatooikovopikis KaraoTaaeig

H Awolkrpan elvan umedBuvn yia Tnv kaTdpTIon Ko £0A0YN TTapoUDioon auTLw
TLW ADNPOTOSIKOVORIKWY KaTtaoTdoewy olpgwva we ta Aiebvr) Mpdtumg
Apnuarcoikovopikic Avagopds, dmwg auTd Exouv wioBemnBel amd Ty
Evpwrraixn Evwon, dmmwe km yia EXEIVES TG EOWTEMKES SIkAEISEC, Trou N
Aiiknon xaBopifel we aTrapaiTTes WwoTe vo kaBioTaro Suvard n kardonon
XPNHATOOIKOVOUIKWY KaTaoTdgewy, amalhaypévioy amd ouowdn avaxpiBea,
Trou ogeikeTal EITE OE amdTn £ite o8 AdBog.

EuBivn tou Eheyrm

H Sikr) pag cuBivn eivar va EKQPAoOURE YyWOMN ETTT QUTWV TV
Xpnuatookovopikwy Karaotaoewy, pe Baan Tov EAeyxo pac. Mevepyrigape
TOV EAEYXO Uag oUpguwva pe Ta AigBvr Mpdtuma g Eheykmkrc. Ta Npdruma
QUTA QTTQITOUY VO CUULOPQUIVOUTOTE PE Kaviveg Seoviohoyiag, kaBUC kal va
oxedialoupe kol va BIEVEpYoUUE TOV EAEYYO LE KOS TV aTmokTnan edhoyng
Bioopdhong o To eGv o XpRUaToDIKOVOLIKES KATAOTACEIS Eival amahhoypéves
atro ouorion avaxplBeic.

O £heyyog mepihapBave  Sevipyeia SaBiaoniy yia TV amoxmaon
EAEYKTIRLV TEKUN Rl CXETIKG PE TG TTOOD KOI TS YWWOTOTTOIRTES OTIg
Xpnuarocikovouikeg kotaaTaoelg, O emheyoueveg Siadikacieg Baoifovrar oty
kpian Tou eAeyKTA TEpihauBavopivns TG exTiunong Tou kivivou ougiibous
avakpiBaag Twv XonpOaTooIKOVOUIKWY KOTAOTATEWY, TTOU opElAET EiTE O
amdm eite ge MiBog. Kavd 1 SievEpyeia autuw Twy EKTIPNOEWY KivEivou, o
EAEYKTIG ELETAZE TiC ECWTEPIKES SikAeideg TTOU oyerifovral pe TV kardpTign)



Kai EGAOYN TTapoUTiaTn TWY XPNUOTOOIKOVOHIKWY KATAoTAJEWY TNG ETMIPEIIS,
pE gromd 1o ayedaopd eheyeknely Sodikadwy KaTddAnAwy yia ng
TIEMICTUTEIS, TAAG &%) JE TKOTE TNV EKPROOTT YWIRKNG £TT1 TG
OTOTEAETHATIKATITAG Ty ETWTEpKLY SIRAEIBWY TNE etmpeiag. O Eheyyog
TephauBavel ETiang TNV abohoynan NG KaTAAARAITATEG TWY AOYIOTIKEY
TOMTIKWY WoU ¥pnaipomonenkay ko Tou eJADYOU TWW EKTINATEWY TTOU EyIvov
amd 1 &iciknon, xabux km afiohdynon e ouvoklikig Tapougiaans Ty
¥ONUaTODIKOVOIKIY KOTOOTAgEWY,

Migredoupe 6T Ta EALYXTIKG TEKUGPI TTOU EXOUME CUYKEVTDUNIE! Eival ETapK
KO KaTAAARAG VIO TR BELEALIT TRS EAEYKTIKAS MOG VWILNG.

Baaon yia MNewpn e EmgoAatn

ATTO Tov EAEYYD OGS TPOEKUWE OTI O QOPoADYIKES UTTOYPEWTEIS TNG ETOIpElag
Sev Eyouv eEETaOTE aTrd TIS (PopOAOYIKES OPXES VIO TG XEACEIS TTou EAREav TRV
31 Aexepfpiow 2010 fwe wan 31 AexepBpiou 2014 pE guveETTEia va Ny EXouv
karacTel opankic yia I ¥proe autés. H Etaipeia Sev £xo wpofei o
EXTIUNON Twv TROaBETWY @opwy kol Twy Tpooaufioewy TTou mBavay va
katahoyioBoly of PEMOVTIKG gopohoyikd EADYY0 kan Gev Ex0 gynuanoe
oyEnikn TpoBAsyn via To oxomd autd.

Mvipn ue EmqoAagn

Kartd 1 ywoun pag, extés amd 1ig m8aves eEmTTTWOEG Tou BEPaTog mou
HvnuovedeTm otnv mapdypago «Baon yia MNwoypn pe Emglhatne=, o
quvnuueves Xpnuatrooikovoikis Karaardodg amakovifow akpifobikoma Ty
aikovopikr 8éan tng YMHPEZIA AMEIHI ANTAMNOKPIZHE AE.N.Y, kard v
31 AexepBpiou 2015 xar ™ YPNUOTOCIKOVOUIKS TS ETSoTn Kol TIC TAUEINKES
™G poés yia Tr xefon Tou EAnge Tnv nEepopnvia auTr olppwva JE Ta AEBvR
ApoTuta XpnuaTtoocikovopikhg Avagopds, Omws autd exouv noBemnBel amo
Ty Eupwrraikd Evian.

Avagopd i AlAwy Nopikwy kal KavovioTikwy Sepdrwy

EmahnBeloape T Supgvia Kl TV OvTIgTOI MO TOW TTERIEXOHEVOU TS
‘ExBeong Asaxeipions rou Aioiknrikol ZupBouliou pE TIS OUVNUPEVES
Xpnuarooikovoikés KaTtadTaoes oTa TAQIDIQ Twv Opsl OUEVWIY aTTd TIg
Siatakeig rou KLN. 2180/1920.

ABfva, 12 AuyodaTou 2016

KPMG Oprwiol EAeykréc ALE.
AM ZOEA 114

Xapdhapmog Zupodvng, Oprwrog EAeykrig Aoynarrg
AM ZOEA 16071

Thimg ot 4 b oo by BEDOTT oS il



Rotkoraen Xpnparooukovopss Gdong 31 Aekepfpiov 2015

(Mo ot Evpd)

1y lavovapioy
ENEPTHTIKO Enpsicoon 2015 2014 2014
AvAl TEPIOLTUIRG GTOTYEIR 4 @il 1.801 1.001
Mg neprovenakd atogeia ] 6433 B.949 11.684
Apineg pexponpifopes armmoag | G | 815 1.&15 215
LUVOAD (] KUKLoQopoivTog EvEpYYTIKOT 8.849 12.565 14,9040
Arnmioag and odpong i 3825 I0.R19 51.133
Hedirres wm howneg anmitions 6 Q54 16,034 16038
AmuTiHoe aro cuvdedeiiva PEpy [ 523.545 375972 926.032
Aoreg anmtiosg T 2,302 21.474 21.474
Tapewrxa Sobiopn wu igodivope 8 64.604 57.400 491.979
Z0voio KuKho@opoTvTog EVEpYITIKDD 622,360 501.703 1.506.658
Zivoho svepynrikot 631.209 514.268 1.521.558
IATA KEDAAALA
Metomnkd Kepdimo 9 162 000 [ 62,000 162.000
Anotleporiog 10 22.247 22.247 22247
KEpdn £12 véov 111690 36.104 42,690
Zivoko 16lov kepalainy 295,937 220.351 226.937

' ENXEEIE

Mpopnieuric i 271 462 267,567 1.191.420
Y nogpenoels of awdeBepdva uépn 11.281 19,175 31.856
Y RO¥ PEDOEL GF POPOUS il S0.0249 7175 71.345
ADURES UmOypacHTELS 12 2500 - -
Zovoko fpuyumpiticepey vrogpedonwy 335212 293.917 1.294.621
Zivodko vnoygpetacoy 338.372 293.917 1.294.621
Livodar 1Bty Kepaioaloy Kzl oy pedocey 631.209 514.268 1.521.558

On emowvartdpsves oTMewnoeg ang oehifes and 5 Bug 23 arotehoty ovandameato HEPOG CUTEY TUY

MEOVORIKIY KDL Taaeny



Korderoo) Zvvolakdy Eaddoy
'z T ypfjon wow £kyie otig 31 Askepfpiov 2015
(Moot o Evpa)

‘Eooda
Edvoro sabdoy

Feviod S 5060
Aponfies km EZ0din RpoOIIKOD
Anoaféoelg

A E50510

Eivoko kartoupyisot képdoug

Xpnpetookovopsid Soodo
K prperootkovopikd Eodo
Eivohko ppiparoo ikovoiikoh aroTeliopeTog

Képdn (npisg) mpo pdpou suaodfjuerog
Ddpog ecodnuotes

Képbn (Snpicc) perd amd gdpoug
Ao ouvorikl Eaodo

Eivoko hovrdy suvol Kby eaddoy
Evykeviponikd ovvelikd éooda

Enpesicoon

13

14
L5

16
1%

015 2014
1.452.264 998,562
1452264 BO%. 502
(184.877) (208303

(1.1054168)  (791.567)
{(3.716) (3.935)
(35.119) (701)
123.136 (f.444)
40 173
(317) (315)
277 (142)
122,859 (6.586)
(47.273) :
75.586 {6.586)
75.586 (6. 586)

Ch emovvarIopEves onpeunass ot geiBes and 5 Eun 23 anoteholyv avamd oot p4pog ouThy TEy
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Kardoraon Merafloris 18iov Kepalaioy
I ) gpion rov £hnce omiz 31 Aecepfpiov 2015
(Moed oz Evpa)

Enpeimon

Ymbhoumo onig 1 lavovapion 2014
Leriid

Kepdn ! {Enméz) xepidon
Evvolakd swedénue nua v mepiodo

Yarbhowmo otig 31 Aexepfpiov 2014

Ymidomo anig 1 lovovapiov 2015

2 i}

Képdn / (Cnueg) meprodou

Luvokiko sioddnpe na iy meplodo

Y mikowmo anig 31 Azxepfipiov 2015

Meroukd Képdn
Ke@dhaw  AmobepoTikg  £g véo Eivoio
162,000 22.247 42.6%0 226,937
= {6.586) (6.586)
= 2 {6.586) {6.586)
162,000 22.247 36.104 220,351
162, (MM} 22.247 36.104 220,351
£ 75586 15.586
” - 75.586 75.586
162,000 22.247  111.690 295937

O emauvenToueveg anpewbass ong geAifes and 5 dug 23 anoTsAony AVETOSTOOTO BAPOC MUTHV TV

OIKTVOIKIY KT TR TRoEwY.



Tapsiokés pofe amd AeiTovpyicts dpaatploTnTes

Kipdn (inuicg) apo pdpov eraodfpatos

Migov/peiov mpooapuoys yur:
Amoofieaeg

X piua oo kovoisd Eoodn
Xpnperookovoaxa E5odo

Kabapn (oiEnon Vpeinan etoygsioy Evepynticod mov
oETICOVTINL pE AnToupkes dpaatypuiTnTes
Eumopikis vl ADmES anmiThoeg

Arcirioeg and auvvdedepbva pEp

AxmTHoEL WD POPon

AMTES PEKPORPOBET|LES RIIITITES

KaBapi cblnen/peloan) aroryeloy Matynkod sov
ayetilovrm pe harovpyikis dpoostyprbtyTes
[MpopnBenTes vt AOES UIoY PELOEL

Y woypedaas Tpos ouviedepiva uipn

Y ROy PEGMTELS O (POpoug

Aotais UTOYPEDOEL

Xpnporoouwovopid £Eoda

K orafe[finpivon popon

Kofopég tapeinkic poig amd ierronpyinis
SpuaTpLdTNTLS

X pnuotoomovouti faodi
Topaakig poég amd ereviunikeg dpaorymornteg

Xpnporodonikis dpaetnpioTnres
Topsiokis poiés amd ypyperodonkés SpoammmoTnreg

KaOap abSnen/{peloen) Topoakdy pody

Topeio kot Topeakd Suebéaypn 1 lovooaplov

Tapeio km Teperakd Subéoypua 31 Ackepfplon

4.5
16
(3]

2015 2014
122,859 {6.586)
1716 3.935
4l {173
317 315
126.852 (2.509)
15.045 ;
(147.573) 550,060
(6} 20,316
19,082 (1600
3.895 {923.853)
(7.894) (12.681)
(4.420) 6,712
2,500 :
(317) (315)

- (T0.882)

7.164 (434.752)
40 173

40 173
T.204 (434,579
57.40d 491.979
64,604 £7.400

Ch EMCIWRTAPEVES aTpEWnais onig ceLibes and § fwg 13 aroteloliy GVOROCTIGTO NEPOS LT Tuw

DLROVOLIKEY KUETOOTRSS0mY,



1. ITimpoyopiss yea v Etapeia

H eraipein « YMTHPEEZIA AMEEZHE ANATANOKPIZHE E.E.ILY.» pe 8.1. «DIRECT RESPONSE
SERVICE (DRS)», ue é8pe omy Koahibéo Arnsfs ofd; Onobwe  ap. 330 [APMAE,
41359/D1/B/IR/E43 & AP. I EMH: 322590100 éxer cvatabiel kut Astroupryet vopijeg oxd to étoc 1998 |

Toyyaver g€ ohoxiipou Buyatpisn etmpein ™ edpetousns oty KaAkiBia Attuale, Asnodpos Onadnc
p. 330, ovovipow etopeing pe v emmvepio “YTTHPEZIA BDO - TEAETMEPDOPMANE ANONYMH
ETAIPEIA NMAPOXHI YTIHPEZININT wat &1, «Teleperformance Hellass, 0 omoiz eivar n v Eilddt
Buyarpikn) Tov peyndlTepos muykooping ouiiow Repoyhs vInpeEsKv péom TASREVOL Tie Aoyaplacpd
tpizewv (Call Center). O opdog Teleperformance Spostponoweinn oe 65 yopes ¥m oxccyois
repuaootepons and 190000 epyolémevous, O owovopkés woTeoTdom twov BuyaTpiday  STOIPELGY
EVOTOIOUVTRL OIS OKovopmes xataotiosg g Teleperformance S.E. oty Dadiio

O okordg mg enmpeicg eMTUyGVETIN [C TV AOKNON KE OVETTUEN v TOEPOKITI EWHPEPOUEDY

BpuoTn Mot TIY ;

@)y Tpoadan K EKTEAEOT) THABQUAKGE TEANCENY RAONS QDODWS TPOTOVTIOV Kol UnTpesuby S
maepoovon (telesales £ telemarketing) nin hovapueopd tpiToy TpocHAGY VOLKGEY | puotkiy oTv
Ehaada s oto ££mTepIKd,

B mig Epeuveg ayopdc yo méomg pioeng TpotdVIo Kl VANPEGIES YIo AOYUpIaaus TPITIOV TPOCETY
voukin fi puokiy amy Ebhdde xm oo sEerepixo,

Y1 T koTapTION, Seudpgoon § ke Ty TpopiBc and tpitoue xm Sidbeon Ketoothasay CVOpTORY
URAYM iy TEbaTEy — oToymy Thomg ehosmng yun TV Apoddnan anAfRosny TpolovIo 1] VITREMIDY.
Ev yéver kafe Spaompdmnoo apstien pe 1o telemarketing s o popen aur mpowdfiosns TuiRoeny
APOTVTEY Kol DImpeddy, kefdg ko v napey ovpPovksutikdy vEMpESUY  oREnG HE TO
OVTIKELMEVD OUTO Kol TV opyavedn dihov exgephosmy mov emdubkow toug (Bovg 1 oovoagels
CROTONS,

&) v anevbzing Supipien (direct mail),

8] TV MOpoyl WMPEGHDY  MAEQWVIKTS urooTmEng EONPGEEOC ARMTAGEOY Vi ACYEpLIoud
EPTBETOTLITOFTURORY (P aTIN,

OT) TV ROPOYN UATPECION  POVOPYIVMONG, WNYEVOYPApTONG, UROCTHPLENS ETYOVOpYRVOMITS Wil
HTevoypagnans kaig ki katoyapnong debopbvey op kevipiad apyelo Tuo ADvagaopo tpitov,
QUTIREN 1] VopIKGY Tpocdnoy i opymiaudy, Snpomev | kuflepimmisdy epyav, JE TV empbiatn
Tiv Maratemv Tow W 2472097,

=) TV BOpYEVOST) CEpvapioy, TURMETOY Ketdpniong, ouprmooioy, nuepiboy, ouvedpiey, Srvaviaudy
K EKGTPOTEWIV TANPOQOPTATS YU EMFEPTHETIKGTS 1] SUIpn oTKon aKorobs,

N} TV Rapoyt) uanpeciy SExrepainmg ko okoxiipuoons ™ic Siedikesing sulfosug naon: pho
RpOIOVTOY Kol DIPESLEY YU AOYapinopd Tpitey, Qe f vopwdy posdrey oty Exddo xm
OT0 ECWTEMMKD. HE TTABQOVIKE, ONTIKGIROUSTIRG, AEKTPOVIKA ) Toyudpopid péoe [ ToyupETopopEs,

3 v dnevprie, tepna) urootimEn, keroupyia kut Swiknon wivipov elurmpémeane mehativ 1
ety apoiiviey | WmMPECEY, Yo AOYopuacopd TPiTIEY, QUOKEY T VORKGV Tpocdmoy fi
ORTOVITUOV, SpoTiedy ff kuBepynTikdy apypiy.

LTy ropoy) unpeshy mapayyEAOATWing, Tapois TATPOGOPIN UE TASGUVIKD, ORTINDUKOUITIK 1)
MAEKTpOVIKG phoa, vt Aoyapaopd Tpitov, puoway 1§ vouikay mpoodmmy sty Eildafo oo oto
ECLITEPIRG,



W) T Mupoy]  LImMpECOY  awirTeing, odiokdymong ko Sumyeipionys melarohoyion ¥ SuviTikoD
mEhzToloyiou i Aovamagpd tpitoy, guomdy f voukdy nposdney oty Elkdda xm oo efwtepxo,

tf1 v mapoyh urEnpeculy vroaTAMENS xpReTiy dalikTion K AEKTROVIKGD suropion,
Uf} TV TOpOEE) URTPESLY OO U UV TIKTS OV TEROKDPLOT L.

1) oy kefon Kerdmy Jobdoemnc, abeing T GhAWS mog Koy TNV HIpOET VITRECUIV THASHOTANpOPO TS
(audiotex), ahiv shioeoy (freephone), eviiov apibudw xhfoooy {(onephone), mheymnpoooplog
itelevoling) ko DNPEaUY IPOSOToT THASEOVT TR (volcemall b K quvmpeEy DI peaiy,



2. Bdon mapovsiaons Tov 01KOVORIKGOY KOTROTROEGY

21 Ajiwey evuudpewanc

(h ciwovopets vatastions mg Erapeins sovnoooval T T Qopd pe fdon te et Npdrone
Xpnparomkovomsis Avapopas (A TLX A}, ORG abrd Srony wodemBel umd my Evpumaii ‘Evier. Qg
TIHEPOuT VL ueTafinomc 141 Etmipeias oTiL ATLXA. opicinxe L]
| lavovoplon 2014, omire km VT BnKE o lookomapdg évaping alppave HE TIg dlotdtas o AT X A,
1.

Ch EmRTieELS ROV TPOEKUYWOY oy MEPIRTLERT] BuapBpoan xu omy owoveuIkT) Béon e Etopeiog ard
v pemafoon oo Aisfvi [pd e A PUATOHKOVO S Avapopds oveoipovem o Lnueimon 22.

Oh osovopsts xoreatdoes epkplByray and o Aoknred Evpfloviio ong § Avyotaron 2016,

2.2 Bdony smipéitpnons

Or kovopikds vetnetioms dyouy avwaydsl faas TG PG TOV LTTOPLKROD KAOGTON.

2.3 Aerrevpyind vdueua

To dswovpywd vopapa g Erwipeins svn 1o Evpar. On omovokis xamardoe; mg Eraipeing
mepovaitlovion o Eup, extde av VIPEPETON SUNPOPETING OTIg EXLLEPONS CTIUELIMTEL,

2.4 Xpijon extiprocwy ket mopadoyen

H aiwroln tav owovepmsdy koroethasny abpponva pe o ATLX AL ararsl m Sevipreu EXTILT ZEW Kl
vielEman mapadopdiv and m Awikmen, o OEOIES SUVOVTI VO £ pedTouy THy EPRPUOYT) TOV AOYIaTIEN
IRV KL T AOYVIOTING DEOAOUIE TV TEMOLGITKEY OTOLEINY KL UROYPEnoRnY, Kadie emone Kal 1o
mood Ty eooduv kol efibov. To apeypon aroteliopora evBéyeral v SupEpouy and Tig WETEPD
EKTIUNGELS.

Ch exnipmoei; v o1 GeTIKES vroBEoEL: EnavERETAloVTM oF T TPOVIKG diaoTpote.  Amoxiioo: toy
ACYNETLGEY. EXTIpTiOsn eviyviopilovion v aepioo ward tyv oroia ERIVESETRLONTEL £pO00V apopaliv
Wovo mv TpEyouan mEpiodo 1) ov wpopoiv ko T HERROVTIRES mEpOGOUL, 0L erokhioeg exnpedlowy Y
TREFOVGE KTl pelhoviics EpidGone.

[Tnpopopies ya ng onpovnokds omoodos: wol EXTUNGEL; T Aobmons o my epapuorh tov
AOVISTURGEY apyiy tepiepfavoveo OTLS MOPLRETE a1 URheEs;

Enpeinan 19 - Extipnen yo g Apafhiyes yin EvBegOpEves vROPEATES



3. Enpovrikés ononikic apyrés

Oh AoyioTikES pyas Moy aVPEROVTUL O paKETH dyony ppopRroaBEl pE cuvERSR T OLES TIS YPTIGES ROV
AVRPEPOVTOL OF RUTES TIC OIKOVOLKES KOTROTUGEL,

3.1  Avig meprovotaxd otoryeia

Aoyopikd apoypippata

Oh @Beiec Aoviopkol amOTIUVTI OTO KOOTOS KTNosms keiov cuocwpevpéve; anocPionlg, Weiov
oroadirote ouacopeupivy aropcioan, O arocfiéce Suvepyoivrm pe [Won m arabepn pefofo oo
ST pe TG wEEAPNG CoNg Tong, T oRote supalveta 3.3 gpdwa.

AQRAVES TOU MRGITOUVTEL YI0 TV GuanTusn Kat cuvTipneT] Tou oyieikot avoyvipiovral o ECoBr oy
Karioresn ATOTEASSUATION OT0 ET0C 00 FPOKHITOUY.

3.2 Mdpa mepiovaard oroiyela

To oxivira (xripie) ypnowporowcivie and oy Evmpeia elte no ng AEITORpIRES epyaaies site o
Gosapticons oxomotg. To evedpera nepovokd otoEin aroTMEVIIL oty aclo kmems REiov 715
awpenpives mroafitons H ebin xthong mephapfkivel Samives mou cuviEovVTon GUECR pE TV aRbRTIO
TOUG.

Ta owonedo Gev onoofivorta. Ta urdlowrn evorpate Tapowmakl atoryeEin erosfévovta pe aom m
utbodo e otafepts arooPeons KuTh T SApKe TS EVEUEVOREVIS weElyg CoRg Toug, mou EYEL G
e5ig

Eidog maylov oroygsion AmBpds eTdv wpilapns S
Kripux 10

Meropopid péon )

Emnha ki aomd eEomhiopig 4-5

On «Bekndoss ae axivme piteve aroofivoviel 6T0 pKPOTERD (povikG SUICTNHN PETIIN TG WPEEI;
Loomig mg Behriwang km g Subpxerag piotuang Ton picthaudvoy ariviTow,

H wpéipn Cof tov tepovaakdy otongioy enaveEerdleTo Kol avIRpocHppeleTol Epasoy KpivaT
CVORYRID RO TV TIHEPORVIe civTENS TV OLKOVOUIKIY KOTRaTHRSL0Y.

T evoduar: Teplouaexd stoysie sSetalovim 6rote auTd armrsita Yo Tugiv anopsioon. H aoypan)
afin T0U EVOMUETOD OTOREDY PEMGVETHE OT0 OVEKTIGED R0G0, 0TV MEPIRTMOT TOv 1 AOYIGTIKT ofin
elven peyeidrepn. To oVOXTIOWO TOGH VOEIT S TO EYOADTERD METESH TS EbhoyMg oling (pEloV T
Efobn miinovg)  Tov mEpwucxol otonEion Ko TN mEpolaul aging Tov pekdoviiain  wbopdy
TRUSAKEY pody Tov Tpofléncrar o Ba aropEpEl TO TEMODGIEKD STOREID KT T 3phan Tou.

Ta wkpd f CNpies werd Ty miknan uvrokoyiCovien ouykpivoviag 1o Tiunpe Tekneng pe my avardafeot
Ao T Biin ko awrpvopilovial oT0 CROTERECPATE XPAOEH,
3.3 Ammmjoe;

On arerioes and TeLETES Ko 01 LOWmES emuTHoEL EmoKeRoivTm oF kife zepiodo olvealng owovo uKiv
KerusTaasy Tpokzpivoy v Sumotwdel ov vmiprouy evBeifag e aRoueinar.  Av vmdppowy TETOWS
evieifaig, Tote mpoahopilorm 1o avexTopo Tooh T aralmeang

Anopeloen mg eSing TV ATmIoE TPy LATONMETE dTov 1) hoyioti elia ovtiy vrepficivel 10 ogo
THE OVRETI TR G aSing Tow.



3.4 Tausmaxd hatémpa ke eodivaua

v xamyopic aum) meprhapfivovem o ypnueried fwbeoin oo topelo; ; wetobéong ot pireleg Kol
ot fpoyuapolieape; emevBioelc 00 Afyouy BVIOC Tmdv pvowv amd ™y nuspopnvio ovtaing v
CLEOVOUTKDN KO TR TRy

3.5 Meroymwd wepdioo

To peroyuad Kepahmo arotsheitn ond Kowes ovopEoTIKES Letoxés Kon EpgovilETal oy kobapl i,
To apean aenlopeve pe ™y adlnen tou petoyikod keomhaion e Erawpeiog £508a Ko pewdvouy 1odnoon
o e wepdAo.

To peplopora avepviopilovem sy vrogpénan amy repiodo mow &youy EykpBei an Tows petdyous,
3.6 Hapoyic npog o apocwmikd
al  Nopoyis wabopiopivoy srepopiy

On unogpengelg yie siopopds o Ipoyphppet: kebopopivey ELFHPOPIY KETRYOpOTVTm ms £508d a0
Aoyeplaopd Tov TOTEABSUATIOV KITH T0 Xpive TPy paToTaingfC TOW.

B Mpoypiappore xofopiopdvey gapoyiy

Ta mpoypipuare wefopopiviov mapoyiv epopoiv ot VOUIKT). vrogpbeon g Etompelas via
xatafior] oo spocomkd spanel arolnuineng ket Nuepopnviee eEadon wabe epyaldpsvon ard

my wmpecin Adyw cuvralioddmons.

H vroypéuon mou otapopeitm oTov 100A0YIoNG YI0 TO TpOYPaULE auTh Eival N mapovca asin me
SECHELONS Yt Ty KuBOPIoREVT) TEpoX ovahoTe e 1O Sebovhenpivo Swilupe Tov spyalop iy ko
OE dyban PE 10 ¥pdvo tou avapiveto v ketafiniei.

H déopsvon me walopapsvmg mapoyis umoiovilerm Etnaiwg et ovelipmo avakonion] pe ™
xpfion g pefodow mg xpefeflnpan matwnsis povadog (projected unit credit method), o £\
RPOEEOPANTT FPNTIHORMEITEL S EMTOKID TO MESO crabpxd g wapmihngg amddoans kot
opokirpey, hopavovog umiym o gpovodiypaupe ketnfokic Tav zupoyay.

H Exmipein dev aveyvuopiln ong Owovopnds Kotaotioss gy vROYPEWT) KakMirg SEV oo podel
VLD TPOGUNTIKG.

3.7 Hpofidwer;

Mpofleyeis avayvopiforma otov n Etwpein ye MPOUTE; VOMIKES 1] TEXPEIPOPEVES DNOYPENGEL: (g
UROTEAEGPD MEpEBovTen yerovatwy, sivet mBav T exkadopie TOUG PEGN EXPOMY Tdpuny Ko 1) extipnon
op axpifobs wocob e vroppéwons pumopel va mpoypatoxomBel pe aflomorie. O rpofikéyeg
SMOROTOUVTE KOTE TV nEEpounvia alvialng sale tookoviopon  wa NPOCUEPUACOVIE TPOKELUEVOU Wi
ovtovakhoiy v nopovon offn g Seadwc mow ovopeveral Voo arxambel yo mo Sevdimom me
vmogptwons O evleyopsves wroypenoss dev ovapvapilovim ong OIKOVOUIKES KRTOOTAOEL ahhd
PVIOTORDIOUIVT. EKTOC av 1 mbavatnTe ckpofs mipev siver chigomy. Oh svBEPOUEVES amnThoag dov
mvrveplLovim ong cIKOVOLIKES KOTROTAoE; ahid YVLCTONDIOUVTO. SQOGOY 1) EIGPOT] OIKOVO Iy
DPEREY ivin mBavT.



3.8 Mictdaeig
i) Acrovpyikéc Mistoasig

H Ermpein cupperéys o8 atowyikds puoldaes drov o expnefurfc Sweenpel enpovikd pépog and
oL KIVBIVOUS Kot 10 OQERT) O amoppiowy omd e exobopive mepovmakd otoyEia. Ta ESoba
TO0Y ACITOUEYIKIY JCEHDGENY KETEYMPOUVTIL TV KRTIETIeT CRoTEART LTIV Ffons, pe tn atbepf
pebfoda, wal” okn o Sudprec T piobueng.

1 Xpnuotodonxég pobioaerg

H Erapelc ouppetdys ag yprpoarodonikés mobbees, gopgove pe tic omoleg petafpalovio oe
AuTiY CUEETITIKE GA0L OF KivBUWOL KL T OREAT MOV GROPPEOUY G0 TH EKIolpive TEpIueekl
TTOUEEML,

On yppatodonkes motnoag aveyvpiloyvim om younidrepn afia peroii mg ebhoyng aliog oy
P Y TEPOUSEKY atoEioy Kal g mupobons afios Tov ehinetey piotapdnoy,

Ta mobopéve FEMOVOEKE cToER croofovovmo oto pkpotEpe Sutompa petall mg Sapreag s
picthoons ™ opdlagms Sofe extds ko av elvo ayebiv afvoupo én n Etapeic Bo croxmion my
Whoxtnala tov moyiov ot MEn mg pictoens. Av n pictoon perongdper Tyv iloxToin o mryion am
sEN Mg pichuoomg | av teméys Swalope ayopds o panpbvy T, g 2epiodog andafieens elw amy
apikajiry Cofy 1ow maylov.

Ta mofibpare hoyopioveim ot 2008 10w apopd my arorinpopy efodoy ypqperoddmons ko my
oRomAnMopT 10U Kepoagion. O Sigropopog YivETIL MOTE VI EMTUYHIVETI Evig orabepis cuvielEoTg
promanpopns. H exemdnpopd s2068ov gpmpesofdmons petapdpeton oty Kerdotoon aroteheajlotoy
xioms.

3.9 ‘Egodu

Mapoyf omqpeeiciv: To fooda and mopoyl] vimpeody eveyvwpilovie ™y nepiodo mow ropéovom o
UImpEdiEs, pE fiom o othin ohOKATPLATS TS TAPEYOUEVIS UMMPEOias Of O)Ean BE TO OUVOAD TEY
TP OLENEN DET] LTV,

Eeoda arxd rdiove: Eooda amd tHkou xotwpmpoliviol omy KOTdotuan ACyomacpuold EIoTeAES IRt
KTl 10 Fpove TpaypaTonoinoems Toug, WE fdon o xpoviel evadorie, arn safepn Aotk afic tow
FPTUETOMOTIO TR oTotelon.

Eooda and gepiopara: To pepicuora Aovilovim wg Eoodn drov eykpivovon aend oo eppdéo dpyavo ton
(IAOPaCLEL T SO TOW,

110 @dpos acodjuarog

O popoc eaodfILOToS TTE CROTEASTUATY ¥PTONS AROTEREITHL N0 T0 POPO TNS TREXOVTES YPAOTS Wil (o
tov ovofioiddpevo popo, O pdpog ewoodfpoTns ovoyviopilETm oTn aROTEASGROTE ¥Pfons EXTiS Ko av
oyetilenm ue orouyeln mov avoyvepiloviol encuelog oty kafapil Béan omdte K oveyvwpileron oy
kudoph 08o.

O pépog e tpirovang yoions eivn 1) avapevdpev popohovik axaimeor exl tov QopoioynTéon
EICOOUOTOS,  YPTOIHOROIOVING  TOUS WOHRKVIES  QOpoRoTKol;  CUVIEAECSTES Wil OXOWSTHNOTE
CEVTETPOTULaYT] o QO POPOA0TIKT UroypEmnaT) tapeldovain ypreemy.

O avaPaiiopevos pdpog vmokoyilero g m pebodo Tou wolopicpob, Mo tov Tpocupiay Suzgopdy ol
omoies mpoxtmrouy petall me AoyieTikne ot Ty TEPOGCIEKEY TTOIEDY KOl TV VIMPEMROELY 0D
nephapfavovrol oTic OIKOVOLIKES KOTXOTAGELS Ko e popoioykis aficg mov axobidetm ce ovmd
aipgove pe T popokoy vopobemio. Do ng aedhovdies npooupivis Surpopss dev umoloyllezm

i



ivafinakipevos popog; UREPLEIE TOU MPOKHITEL 0t ESOOPES Tow SEV ERTHITTE 10 POPOATIKONE EROTOTE,
1) QP EVOVEMOT TEMOOERGY oTociny T UOEPEGENY o Sev ETnpedovy site Ta AOTITTIRG Elte
T popokoying KEPEN vl Sagopés SRENLONEVES pe enaviices ae Buyntpikic omy EKTion mou autig ey
e ovoarpapoiv ot ausoo pepdkov. Mo tov  mposdiomaud s avafeikopeviis  popoloviag
Ipnapommotvon o Seomopivor gopoloyiko CUVIEASGTES 1) O popoiovikoi SWTELESTES fow Eyouv
Heomotel ward Ty NUEpCpTVvie aivoing tou ICDADTITPON Kt oy EQUpROTY) OF LeTayevEoTEpn)
NHEpopmvic.

Avafiadiopa POPOLOYIRT anmityon wvoyviopllaTm pove ot mepiztoen mou sivar miavay o PERAOVTING
gopokomtia kEpdn Wi v EMIPKT] Y1 T0 SURYHPIGHD Taw Rpoowpiviey degophy, H avieflad hdpen
POPOLOYIKT Gcitron LEuivET ac TEPIRTOA Tow eivar mbovoy ve pny mpoeyporonomBei 1o popokoviks
(MpEADC.

311 Néa mpdroma e diefvan fiporimay Xpnuatooiwovouriic Avapopdg

O domotikés apyéc mov Eyel axokoudfoe N Erwpeie e ) oiveainy tov enjowy CTKOVO LKLY
ROTHSTIOEMY EXOUV EOAPUOOTE UE oUVERELD oTlc gpfoeis 2004 wo 2005, apow anatoly voym o
wkOAOUBE; TPomONOMOEL; RPOTOMWY o omoies exdofnkay omd 1o Topfoilio AwBviy Aoy
Hpotimaw (IASB), woberifinxoy e mv Evparales] Eviaon xom EpaprosTyoey ard 1,1.2015:

— Tpomomoinan tov AieBvois Aoyierod potimou 19 «Tlupoyic oe SPTRCOREVOUSs: Y oy pElTEL:
xubopiapivan mapoyin: Elopopis epyalopsviy (Kavoviopos 2015/29/17.12,2014)

Trv 21112013, 1o Evpfodiio tuy Aebvin Aowensiov Npotbamy e&8nos TponoRoinen oo AAIT 19 ye
MV omoie perafdldato o AOTIOTIRGS YEIPLOpGS Ty TRETICOMEVINV e TIV ooy UIMPECIIG SITGOpaY Tou
BEV ECaprdvTan and tov apiipd Ty criw vanpesias. [epadetypara tov eooopin mov siva VES T TES
od Ta £ vanpesiog repuapfavouy QUTES 70U anoTEROUY aTilend Rocoatd Tou puelon Tou epyofopévon
1 £va otalepd moad oE OAn T Sidpkeie TS TEPOB0T axaeyGhnans § év oad arennd pe TV HAasie 7oL
cpyatopevor. Me v tpomonoinan 1 ovidonta Stvara vo EMALCEL SITE VI AOVISTIKOWOMOEL TIC &y Adym
EMCPOPES d0g paiwon Tow kiaToug CRETEOANOMG (service cost) Ty 2epiodo Katd Y anoin o areniiopeves
URTPECIES RAPEXOVIL: (Tuy v Rpoketom Snhadh e fpoyurpdBeaun ropoy mpoc Toug EfpacouEvouc) 1
vix ESowohovdel. dmog ko apv, va TS KATOVENEL 0T £T) aRnayoina,

Hwmolémen mg avaorépn tpomonoinong Sev EIYE ERITTIOON OTLC CIKOVOULKES Katnotiaeg me Evmpeicg,

— Tpomomoinan tov Awbvats Aovioroomd Hporizov 1 «Mapoveinoen Owovopday Kotaorissmys:
Mpotofoviin yevoerogomasmy tRovonandg 200 5/2406/18.12.2015)

loyler yio ypvporeig pe vapén 1.1.2016

Tav 18122014 to Evpfloiino ey Awedvin Aoyiomiiy Hpotimoy Sqposizeee Tporonoinon aro AAIT |
ate Thaleie tou Epyon mou EXEL vadaPer e v avoiios Tie drvatdmtes fedriveng o PV TOTOTEmy
OTL OIKOVOMIKES KOTROTHORS KO0 SUVTIooOVTo facer tav ATLX A, (Disclosure initiative), (h KIYMOTEPES
B0 TIE TPORONON ORI cuvoyisovTm ot akdhoufe

= KOTUPTEITON O TEMOPIOUOS TIG CUVOTTIRGS TIPOLSINOTG Tov AvioTikgy ey,

— OIEUkpVILETOL &1 ooy ko BGV KGR0 TPOTUNN  EREITOhY CUTKEKPLLEVES YWOGTOROUOEL g
EREIOTEG YUX T SUppdpposn pe ta ATLX A, win ovrdmoa Swaotrm va ugv nc mapefion sy
autég Bewpolvio oofjpavtes. Emnpdabera, siv i mANpopopies Tow areiTobVIOL amd Ta EMIHEPOTS
npoTure Bev elven emopreic o TV Katavanen mg exifpoong T suveddaydy, e n ovednta
EviEETm v gpedierm v apoabice ermidor TICTOROM L,

— OROCaNVICETL OTL OL YpapuEs mou opifowy e ATIN.A. Gm TPENEL va mEptAaufidvovion ooy
WIOADTIGHG KL oTe aRoTekiopaTa Sev sivi REPIOMOTIKES Kt 5T YUz T £V Ay wovébhue 1 Eripein
MG pE] v TPORMALE TEpITEPE avihuon o TPIUPES, TITAOUS K vRoopaes,



— Bevkpwifetm on ooy Koerdoroon Evvokixol Amatehiopatod, 1 ovekorpie pices ETOLpEinG OTR Ao
anotehopata mov kenapapotvral oneufeies oty wabepn Biom oupyevav ke sowoTpoduiy mon
evonoolvoa pe ) péfodo g kedaprg Béang npéne v Sukpiveral:

- oz noad on dev ovarainopoivrol oy Kotdoteor ATOTEAESUATIY kil

- &g noad mon evarafropoivom oty Kondateon Arotsheopaoy,

- Beukpwiletol 6T oT0 TPOTUS Hev OPILETIN TUTKEKPIIENT) SELPG TEpOUGTRans T aTHEWDTELY Kl
At kPl sTampsin opeiAel ve BeoTice Eve quaTNUOTKG TPORO TepouainaTs Aepfavovies Loy
TV KETRVOON KoL T CUyKpm poT T Ty OIKOVOLKIDY THS KOTUTTATEDY.

H Eztupein fev evapével kimow eminteon mg ey iy TpORaneinom)s oTic CIKOVOLIKES TNS KU TUATHTELS,

— Tpononoiney Tov Aefvois Aoponked [lporimov 16 «Evodpores AKWHTOROGEL Kl TOU
Awfivatg Aopomikon IMporimou 38 «Avkn Meprovanowi Lroyeins: ATOSEOICT TV 08 EKTOY
pefodoy andafeans (Kavoviapdg 2015/2231/2.12.2015)

leygey yux gpioes pe gwapén 112016

Trw 12.5.2014 o Zopfodhw twv Awbviv Aoponkiy Hpotiawy dnposicvos tpotoxoinan ame AAT 16
w38 ue mv onoin eacyopeiel pred va ypropomomBel To eodo wg fidan ™S neGodou andofean: Ty
evabpaTey ka duhov noyiev orogsiov. ESnipean Tupéyete pove yum Te duke miyu STav IKaveToiouvTm
o1 exiokoubeg apoiimodésels

o) OTEv TO Guko crmﬁ.i::u exppalenm we pévelog ton eodon Otay, Snhadn, to Sikaiwpe experihisvong
o0 dukon mapion EXOPACETI 0F Guvipm e o 20800 mou mpénen va nepatel pE TETOW TPOTO HOTE
1] TPy RETOMOIN T VA5 CUYKEKPLEVOU TOG0T EG0H0U vt Kiboplie 1 AfER Tou Suealduatog, T

By Gy pmopel vo erofeyel 0T To Eo0do Kul 1) avEADOY TV OUROVOLKDY MPERENNY ElVITL EVVOLES
ApprTe SuviESEEVES.

H Erawpein sEsvale nig emntiaes mou Ba £ 1) motemen ms & Ay TPOTOMDIT|ONG O OIKOVOLIKES

NG KOTRATIOELS.

— Augbvig Tlparuro Xpnpotookovopueis Avagopis 15; «Eooba aad oupflacag ps nekirec:

loyien o yprioels ue vapén 1.1.2018

Trv 28.5.2014 exdobnke omd 1o Zupfotin tov Aty AoyoTioy NMpotimew to apdrvao AJLXA. 15
JEaodu ond supfiioang pe nehirege, To vio npdruno Elvol to aroTEheal TS KOWTS npoordBELds ToU
IASHE xm tov Apspiivikou Zvpfoviion tov Xpmporoomwovomdy Aononikey [potimoy iFASBE) va
VRTTOEOUY KOWES ATIITHOEL, SO0V QPOPE TIS BRYES vayVipang ecodoy.

To véo mpbTume EyE1 epEppoyh of OAec g ovpfdong ue mebdreg mAny exeivov mou civol oo medio
ppaployic Gikoy mpotimuy, Omug o yprpetodonikes oboong, To AopATTING oupfolan Kol To
PN paTOMKOVOIRG plaa,

Youpwvo KE TO v mpdTumo. pun eTmpeie ovayvipilel foodn yur Vi OXEKOVIGE! TN PETEPOP TOV
vreaymuivoy myaliy | iTpemaN o8 REAGTEG EVEVTL EvOS TOODD OV CVTIAPOGREDEL TV apofn, v
pRoia 7 ETmpEin avapive wg avtdihloyia e T ev Adyo mpofivia i vanpecies. Ewsdyeto n Gvvona evig
vEOu PovIELDD oveyvdpiong ecdbuov ficoe xévie Paowdy finpdrey, T omoid emypappenki elvo to eERg

— BApa Lposfiopopdste sopfuongovpMeeuy pe vay medm

— Bipn 2; Mpoatwopiouog toy woypeboeny axddoong otn oy faan

— Bhua 3 Kabomopds tovw niufpetog evwablaryis



— Bijpx 4; Katavouf v npfjpoerog cuvoidayns o vroypedaets arddoons me obufaon:
— Bripa 5: Aveyvdimon exddon dtev (1) katbz) 1 etapein sovorozi je uroypéoa anddooms.

H &vwonr g vRoypémang andboon; (performance obligation) sivis vén km oTy oUGid OVILELOGURENRE]
Kifle WEOSYEST] Vi HETROPA OTOV MEAdI: ) evig mpoidviog W piog vampasieg (f pwg Séapng ayafov f
vETpeouiy) Ao0 efvin Skt 1 ) peeg oepds Suekpinan cyafioy 1 wmpesidyY Tow SVl CUGIASTIKGD Ta
i xo Exow To (80 poVTEAD PETUOOPES oTov Tekiam.

H éxdoon tov ATLX AL 15 smpépen v kardpynon tov oxdhowboy TpoTinoy Ko EpumvEIriv:
— AAIT 1] «Zopfaces Kataokeufcs

— AAIT 18 «Eaodas

— Awgpunveia 13 «Ilpoypipucro Eprmetosivg TEARTOY

— Mgpunveic 15 «XepBdae: via my Koerooxeu Axivitovs

— Agpunveio |8 «Metagopes otomgeloy evepynoiod o gekitecs a1

— Awpunveio 3] « Egoda - Dovaddoyss aviohryig mov epmepiéyouy vampsoiss Suaprnongs.

H Evmpeio eferalen ng emuvbmeg mow o G 1 wodéman rov ATLX.A. 15 ong owovoums g
KOTOT TGRS,

— Aetivig lpdrumo Xpnuareowovopuig Avagopag 16: MioBboags
loyier i ypfjoes pe Svapén and 1,1.2019

Tnv 13.1.2016 10 Zvpfobho tov Awbviv Aononsiy [pordmoy 288wee o mpoTimo AJLX.A. 16
siviimliieclcs 10 000 evnxathori;

— o AAIT 17 «Miabbozigs,

= 1 Aieppnvein 4 «[posbhopiopos Tov av o oepeovie spremdye picfoans,

— m Aepunvein 15 «Aswouprixés motidons - Kivyrpoas wom

— m Awpunveln 27 «Extipnon mg oviag tov cvvalhoydy Tov UTEpIEOUY T0 voukd TOmO pig
pictmamge.

To vio apérumo Swepoponmel enpoavnkd ) Aonankh tov puobiseoy 1 Toug uadaotés evir atny ovaio

Swmpel 75 vpotdpeve; anotioes tou AAT 17 wa toug expeforéc, Eduotepe. (ol tov viuw

amuTiaeey, watepyeitn e toue wobotds w Sudxmon Tov  Jobboesny  of kemoupyikEs Kol

apnpamodonses, O jotorés bo mpémer ahiov, yio kibe alufaay wobdozug mon vaepfoiver oue 12

UAVES, vt vy wapiloy atov wokoyioud toug to Suarinpn xpiong Tou walopévoy oToEion Ko Kol

Y evrioToy vroypiaon katafolis tov wobopdtoy. O evorépn yapiouog fev enureita dtav n atia
o aronsiou yapaxtpilenu wg ol papnid.

H Ermpeio elerato my eminmwon mou Ho empéper n woBéman tov ATLX.A, 16 ong otovoukés me
KOTUGTIMELS.

=— lpomosoinen wov Awbvois Aonetiked Nporimov 7 «Katdotoon Topsaxdy  Podvs:
[Mpwrofoviin pvsTomoiacny

loypier e ppfoes pe Evapln axd 11,2017

T 29.1.2016 1o Zupflodmo oy Aefvin Aonaniv Mpotinoy eSéduae tpororoinen ote AATT 7 Blom
™5 onciag plo erapeis woksiom va MUPEYEL YVWASTORMAGE: o onoieg [omboly o0 ¥PTOTES T



CIKOVOIKDY Kotootdaoemy vi afiohoyioowy T petafolic EWEivoy ToV UNOYPEDOENY TOV OMOLGMY O
TRUEMKES PoES TIEVOROIVTE OTIg ¥PTHATOAOTIKES SpaoTmOTTeE; TTV KITRoTean Hpenmcey poy. Ch
petafoiés mow Bo fpEmel vo yvootomowoiveon, o oftoles dev Elvol amepoimIo va efvin TOpEdKEs,
AEpUhopBavonv:

— i PETEfDAE; BMd TOREIDKES POEC YPTULTOA0TIKGY SPOETRROT TV,

— ¢ pETafolic oV ENOPPEOUY N0 TV ONCKTNMY 1 cRhALE EASYRoU BuyaTpuoy 1) diAmY ETIPLEDY,

— g perafolis ond auvaliaypanxkes Sapopés,

— g pETAP0AES TS EBALYNS Cios Kt

— honég petifoiés.

H Evmpein eZetdla nig emmrinrels movw du £xE1 1 viodEmon g cwoTEm TROMOROINONS OTIE DIKOVONIKES
TN KIITROTITEL,

= Tpomomoinon tov Awbfvoig Aonotikon [lporimon 12 «@opm Ewsofnporogs: Avoypviapiom
IV LY POPORDYINIDIY AT SR Yid un npoypototmnbeiong Snpies

eyt i ppimels pe Evopin ano 1,1.20017

Trv 19.1.2016 o Zvpfoliho tov My Aonenkdy [potbnoy efédwee tpononoinen oro AATT 12 pe
TNV OROIC T VIGE To meohouo:

— O pny mpoyvpatoaonlsices Copiss ypenonxey phony, 10 Oroil IO TIOVTOL Y1l AOYISTIKDUS aromols
ooy ebhoyn ofic kel yie QopoloyIKonS axomohs 010 KOaToL, Slvovtal vi olnyioouy OF EKTCTTEES
TpampvE; Supope; oVECHPTNTE PE T @V O KETOYOZ TOUG NPOKEITIL Vi (VDKTTORL TNV afia Tov
oroUfElDy pEgm THS TMANRGNS 1) TS YPROTS ToLS,

— H avaxmnmpomra plag ovafarkdpevne gopoloyikic oralmans efevhleral oe owdvaapd pe ng
ADIMEG ovofioAOMEVES DOPRAOYIKES QUITROEI, LMV NERITTION., MOTOTD, TOU 0 POPOADYINGS VAOS
nemopllen 0 cupymmopd  cupkekplpévay popoioynTéoy Uy pE oUYKEKPILEVES KoTnyopiEg
ENTOOTATOS, O TYETIKES EKTENTEES Tpocsmpvis fapopic Ba npéna vo efetdlovoul pdvo on auvduumejd
P& QAAES EXTECTEES APOCHIVES Sapopés TG idug KT yoyias.

— Kond rov gheyyo avaxtiopdmyoos oy avirfrllOopaney Qopoioyiomy CRoTiosy, ouykpivovio o
ERTLOTEES POPOlOTIKES Sopopés pe Ta pEAiovikd popohoyntéa kEpdn yupic va lopfdvoveal umdym
01 EKTTHELS POPon T TPOERFOVIIL IR TNV avTIeTpepT] ot el dudusvoy popoioyikev aneiTiosy.,

— (h exmpioes o T peidovmed popoloynrio wEpdn dlvavion vo mepiiopPavouy v owakmnaom
KOAaouY arolyeiny evEpynTxol of atloe pepohitepn ord T Aononikn tous. vad myv fpolmddesn dn
divarm vo cenodenfel dmowan tetow v mbovo v emrenpded,

H Etaweia eferdlet ne emuroos tov Ga e n molémon g aviotépe TpOROmoinoms oTig Kook
Mg KETOOTACELS,

342 Dvvadaapic pe oovdedeuiva pepny
Zoppmva pe ta AAT] 24, oiwdelepdve pépny o myv Enmpeic Sempoivim:

a) n pnrpek ™ erapeic Teleperformance Hellas wm vopmed spdooae ta omole owigtoly vio v
Erqipsio f ™ pnrpen me:
i) Byt pikEs ETALPEIES,
i) BVOITPRZIES,
i} cuyyevels etmpeies

14



i) guowi npéoare e onoie evikowy o Paowd SKNTIGE STEAEN Kol OTEVE CUTYEVIKG npdGun
avriw, To fleowd o oteiém erotehobvom and dha o pédn Tou Awiaemon Zupfoukion e
Exmipeieg svi wg atevi auyyevisd toug apdcwre Bempotvre or ailuyor kabig kat oo ouvyevEis of
eBpom outdy ki ta sEppTnpEve BEAT QUTEY kil TV aulivoy ToUs,

Emxkéov. n Ermpein ywootoroel ouviddoyic ki vmatiisve unohome pe crowples, ong omoieg ta
OVITEPE APOOWRL QoROUY EAEYRD 1 axd wowob Eheyyo. Evbwdtepn noev iy pvootomeinar apopé
CURUETOYES TooV OVIOTEPG TPOCHRMY OF ETOLPIES IE AOCOGTO aviTepo Tow 20%.

313 Exrmpnjoeig, kpimjpia iffyemg axopdosoy

H erpeie. owm mioiowr epeppoyic tov lowotikay mg Wpyoy Ko e oUWTOETC  OIKOVOMIKONY
Karaotaosoy oippova pe e ATLX A, Seveprel exnufioe: ki mopadoyés mou exmpeilouy to Tyog Towv
avapvapioBiviov eaddoy, eZ08uy ko otoyeiov evepyntikod § vaoypeiaswy. H Sevépraa extipiozoy
Koy ropadoyiy  anoteAsl avemdemeoTo pEpOC THG aviyvimon: Aopiommdy  peveldy mow Kuplog
CYETILOVION [LE T wiTmbh;

— ZNES oRoUEIDETS FITHATOCKOVORKDY [Lhmew

= AROPELAT [11) JpRpETooKovoINGY aToElDy svepymTIKaT

— Bdpog SaodiuITeg

— [pofihéweig wat EvBEROUEVES VROPEGTEL

H Eraipelo, yue o oivieln tov owovopkin kataotaceny mg 31.12.2015, Pacioryee amy apyn g
TUVEXIOTS TS EREpT oS dpastnpido o,



4. Avig mepuovoiekd stolyeia

{momi oe Enpei ]

Atia krijomg

Yaddouma | lavouapion 2014
Ipoainkeg

Mewiaeg

Ymbiouma 31 Ackepfpion 2014

Yraohowm | lovouvopiou 2005
Mpoodfeg

Mennaeg

Yrohmma 31 Aexepfipion 2015

Amooféos

Yrohown 1 levouepion 20014
Anooféoe

Meuboeig

Yadhowra 31 Aecepfpiov 2014

Yadimme | levouapion 2015
Amoapioeig

MEelLBgELg

Yadiouma 31 Ackepfpion 2015

Avariofeorn atic
Yuohovma | lovovapion 2014
Ynohowwe 31 Asxepfipion 2014

Yrohowax | lovovapion 2015
Yndhowa 31 Askspfipiov 2005

57.640

57640

57.640

57.640

(54.639)
(1.2000

{55.839)

{55.839)
(1.200)

(57.039)

001
L801

L1
601



5. Iéyw meproveoekd otolzsia

(oo a8 Eppe )
Kripiz Muyypovpota Merapopiki “Emuwia s Tivoko
pEoT FETE (i1
Eeclyl T T T
Agin kriions
Yakowrn | lovouepion X014 JE1S 7.024 20,341 142 G0 173780
Yndioma 31 Aeepfpiov 2014 3815 7.024 20,341 142,600 173780
Yadhoue | lovevapiow 2015 IE1S 7424 20341 142,600 173,780
Ymihoure 31 Aewepfipiov 2015 AE15 724 234 142,600 173780
Anoafioag
Yrokowma | levoikepion 2014 {1815 (5,791} [10.408) (14 1.084) [ 162.098)
ATogfEmeE - {226] (2.034) {475} (2.735)
Yoo 31 Asxepfpion 2014 (3815 {7017 {12440 {141,559} (1648313
Yoo 1 lovoungion 2015 (1E15) (7017 124400 (141559 (164,831
Arcoféosig - (7 {20345 (475) 2.5 16)
Yrdboimo 3 Aexepppiov 2015 (1RI5) (70247 (14474, [ 142.034) (167.347)
Avondofeorn alla
Ydioue | levowepiou 200 4 - 233 5935 L5l6 11684
Yrohome 31 Aesepfpiow 2014 - I 101 Lo41 1949
Ymokowma 1 levovapiou 2015 . 1 pALITE L1 8949
Yadhown 31 Ascepfpiow 2015 - _S.867 566 A433
6. Ilehites kol anotiosg and gopove
2015 2014

[Mekateg 994 16,038
Amuiriioeg axd oovdedepéve pépn 523,545 375.972

524.539 392,010
TpEXowaILs QOpolayIKES ANoTHOELS M .825 I0D.E19

555.364 421,829

Or pegouoes popoloyingg aralTioes agopolv tpoxerafioh] papot cioobfparog Evpd 30,791 wm Qopo

toxv Eupm 34

17



T.  Aowég amomTioes

2015 2014
Xpemamke vaoLoire TpodnfeTioy - 20,074
‘Epdc emopévoy yphoemy 2,192 1.400
2.392 21474

8. Topswka hwbeéoipe Ko woodivapa
Nis 2014
Tapeio 4] #26
Korabéoes dyemg ko mpobleapiog 63.763 36.574
fd.6ild 57400

Ta dedémpa mou fipiowovin ang TPATESES EMOTEMKOD DIOKEIVTI OT0 TEMOMaPd T kiviiomg

KEQHLA Y,
9. Meronkd Kepalow

Enc 31 Aexepfipiov 2005 o peropxd kel mg Etapeios ovipyeto o8 Evpd 162,000, omoteleitm

and 54000 usroyic, pe ovopaareay afia Evpd 3 (tpio) avid peroy.
10, Amobeponika

2015 2014
Tomed axoBepaTivg 22.247 22247
22.247 22.247

Loppmvr pe o dpbpo 44 tov KN, 21MVI920, n Evmpein sivon vnoypeopivn Vo Topokpatel om o
wefopd Aoyiotikd S képdn elignato rocootd 3% emjoiwg we taxtikd axobeuatnwd. H rupaxpiman
nolel VI EivI UTOYPENTING OTEV TO SUVOAD TOU ToKTIKOY anobeporikol wnepPei to Ev TpiTo TOU
wirafeflnudvon petoyikon kegodalow. To crofeporikd wued o onolo elvo popohoynuéve Sev propsl vo
tavepnBel ko’ oin m Sdpeae Lonjg ™ Etaipeing wm gpoopileTon g TRV KEADYT] TUROV YPEMOTIKOG

UROACITON TOU AGY Epaopot KEpSmY ot iy B2 VEOY.

11. TpopnBeuTéic Kot vTOYPEDOELS OE POPOVS

2015 2014

MpounBewric 271462 267.567
271.462 267.567

Yo PEITELS QNG POPOUG - TEAT] 50,029 TS
321.491 274.742

Oh vnoypedoels ond opoug - TEAT agopoly kuping Ty unoypéoan tov ehpou ewsodfuaTog xul odpou

mpoanbEpevn g mEing.



12.  Aowréc vmoypedoec

2015 2014
‘Eopde ypioeng doulevpdvi 2.500 -
2500
13, 'Egoda
2015 2014
YRNpeoiss TposElKUoNG KEALTIY 212.795 259,395
Ymnpeoies vrostipéng telmray 1.236.029 694,023
Yrmpecie TEpviS vroaTPIENC 3440 409
Y rnpeaies facilities - 14,735
1.425. 264 998,562
I4. Teviki Awomnnixa Efoda
2013 2014
MNepoyic ae epyraldpevong 0.024 80.627
ApoBig kat EEoda i 24.313 17.705
Awmiipere adeiog 22.230 16.275
"ESodu dwotknieg vrootipiin: 17.784 13.020
Evaixia [1.414 39,891
Trnhemromwmvies 4.138 6.605
Dapot - téhny 1.557 4.22]
Aowma £Soba 11417 21.459
184.877 208.803
15.  Apowféc km 5080 mpocomkot
2015 2014
Muerbioi won npepop ot 1.105.416 T91.567
1.105.416 T91.567

To ammoyolotpeve aposwmke ™ Erupsios xat to 2015 frov &f "OROKATPON EVOTKIGCOMEVD A
ETopeisg mpocwpvig axaaydlyons, H Evopein Sev amnayohnes povipo zposmms,

[9



16. Xpnpotoowkovopike sooda - £Soda

‘Ecnda and 1oroug
Toxm ko ovvop £5oda

17. ®dpoc armodfpatos

Tpéguy pipog

Tpéywv 9opog

2015 2014

40 173

(317} (315

(277} (142)

2015 2014
(47.273)

(47.273) =

O awreheotic popov Elcodnpotos e T ypfan meu Aye oy 31 AskepPpiov 2015 avépyetm o= 29%

(2014; 26%).

H éfjhwan popokoving auooinuorog wiofdiliens os erfod Baon abld 1o arotehiopero mov dnhovovTm
frempoivial apocnpivd B GTou oL gopolovikis apxiés ehiyiow To frfilic wm otoysio g Ermpelog xm
exbofei n tehu) éxBeon ehérrov. H Etmpein vie nig ypioeg 2010-2014 Sev éyen MaPer «lhotomomrixs
Popohoyits Zuppdppaeyss tov exélfovy o Nompor Ekeykrés iy e Elepomi ypapeia wobig dev
VAT OxET|  umoypéooeT) eAfyyou amd Nowpo Elsyst. Zvvenrds ol ppfiocyg autés Bewmpodvio
avErerkies ko dev dyovy shepdel and ng gopoloymts apyéc. Do ™ yphon 2015 o gopolonrdg
Eheypos UL TV éxboar Tou ETROWOUL MEIOROMTIKGD PopoloTiKds cuppoppoons Ppiokenal o8 BEEACH K
Bev OVOUEVETTL Vil TPOKIWOLY OTEevTIRGS Suupopés.

H cupponin 100 BpapuosTEoy gopoloyikel oUvTELSGT |

Kipdn / (Znpieg) mpo gopov

BOpog uoAOTICHLEVOS BE TOLS I OVIES
PopoADTIRON cuvTEheaTés 20% (2014: 26%)
ArhoyT) popalopixo quviElEaT

Miwviues popoioyikis Suapopis
@opohorikis Cuies mpatyobuevns pioms
Ao

Livolo pipov sisodfjparos ypions
Equppoatiog gopoloyikis auvrsheaTi]s

29
{0.07%:)
10,205%
{0.65%)

2015 2014
122,859 (6.586)
35,629 6% (1.712)
(91) . <
12517 (11,36%) 748
(TR2) :

- 277%) 182
47.273 (782}
I A8 % 11,87 %



18, Evvaiddoyés pe ovvdsdepiva pépn
On kupiitepes auwalhayés ms Etapeiog e ouvdslepéva pEpT wetl mg ypfae 2005 wo 2014 km oo

OVTISTOES GAMTACEL; KOl UROFPEMOE Katd v 31 Aexeufplov 2015 wm 2014 avaioovror g
aroAnufng

311202015 212014
Ayopés v pemy
Mrtpiks 93 528 121.941
Aoma owbelepdva pipm 22.230 16.275
115,758 138.216
Mwiijeeis vimpemuoy
Mnrpisn 1.452.264 098.562
1.452.264 008.562
Yrbkoura Téhoug yprjong
301212015 31272014
Ammmioeg ond auwdelepdve pépn:
Mrzpu 523.545 . 373972
Arwitijoeig ond ouvBeBepiva pipn 523.545 375.972
31/ 1 1272014
Y moypeiecs mpog ouviedepiva Lépn;
M zpuei 11.281 12.281
Aot covoeSepdve pépn - f. 8494
Yaoypehans or ovvichentva pépn 11.281 19,175

19. Evdeydpeves vmoypedoeis ko dcopcioes

191 Awwaonris varolioeg

Kot oy fpepomvic iwodonopol Sev Laipyay sKKpEULIS Siknonikg; vaoBioe kank g ETaipeia:.

18.2 @opoioyind Siuera

H Eraipeia &xe1 mepauboet wim m xpfion 2009, Na g rpfoes 2000-2014 n Evapeia Sev Exen eloyylel
and Tig gopoioyists opyes ka Sev Exet exbolai eTfow gapohoyikg moronmnnxd oo Opxwrobe Eleyxtic
ACYIOTE,, CUVERGE 110 TIG YPIGELS BUTES Repapiver aveheykm gopokoyikd. [ty xpfan 2015 o Eheyyos

T TV EKG0OT TOD ETHOWN GOPOAGYIKGD MOTomowTikot Bpicxetm oo eXhin v dev ovapdvovio vo
rporhyouy onpaviikeg Supopéc,



18.3  Aarovppris wialoesg

O vroypemoss e Ewwpeing amd pobopeto apopolv kot kOpo Adyo 10 KTplo movw
ypnoponmel 1 Ermpsie i smoupyvie e Toe cdpore pellovikd puotbpera v oot m
oo piotaon elvio:

Eupi
‘Emg 1 £vog 10,800
‘Ecxc 5 &) 43,200

20. XpnpoatooiKovoplkd péoe evepynTLKoD

h epyecies g Eumpeiog svompatdvouy Sdpopovs xiviihvoug koplog oRd w0 ¥PTHETOOKOVORIKT
nepovaakd arouelo Kol g owmEs anmtioe kb km ot Ty fpopurpobeopss oy pebas.

Mhorarikig kiviuvog

0 motonkds kiviovog mpopd mepwrmioe;  abvvapiog avooupfoldopivay Vit EXTANPOIOUY TS
unoypenoes tous. H Enopele, v va ehayietonofeel Tov kivBuvo, EMAEYEL TIS STIIPIES WOV EXEVEUEL Ps
auaTHpl oIKOVOIKG KELTHEE Ko Aupesohovlel Ty mopeie Toug Buprds.

XpuoTodoTIKd avoiypata mov VTGKELVTOL 08 MoTOTIKG Kiviuve

Ermyein pe Erovygeie pe
M.A22015 31122014
Kabuapn asin Kabaph akia
EVOTYUETOV 08 VLY ULATOY 68
maTETIKG Kiviuvo mOTWTLKD Kiviuve
ATOVTTOEIG R0 MEMITES KO AOmés
R TELS 524539 392,010
ADITES TRLITIoE S 33217 52,293
ATDITIEES KT TITTIOTIKDY 1P upETey 63.763 36,574
Evvolukn aSic oroyysioy ieoioyiepod
mou vmiKEeTE op riarwrikd kivBuvo 621.519 S00.877
Ammd evidg wwokona ol otorEln mow
Bev unokswvTm oe moTankd kiviovo 9600 13.391
Eivolo orovgeiov evepymmikoth 631.209 514.268

H gyvniikieosn Tay SRmopLin eorfeeny, CoBTEPIApBopEDU KTl Tov anmTiceny wnd ouwviedep i
WEPT], KIRTE: TV MEEpOpTVIEE avaQopds oy

2015 2014
Evifjuepo 111.298 | 76809
Kabtuvotsprpéve &g 6 Pves 412.247 199,163
Koefvorephpive mive ard 6 Pives 994 | 6,038
Livolo 524.539 392010




Kivivvog peverdrnrag

O wivbuvog pevoromiong oyetiCern pe ™ Sovardmre e Evopeing ve exainpoos e
EOTPATOMKOVGKES TG UNOYPEMDOELS STV UTES Yivouy oRaTIEs.

H mupaxoiovnen tou kvdivou peootdmyreg emKEVIpOVETI otn Sioysipuon 10U gprovikol suapEnapon
TV Tapekny pomv kol on eSeopdlion snoproy Topewsdy Sofesipemy yio TR kdAugn mov
TRERDUIY UV ALY Y.

Ta o 2005 1o sopeoxa Subéampe mg Etmpaing ereprolv yue thy kiuym tov vroypehaziv e,
Emroxiawis kivéuves

O xiviuvog emrowion pokimrer and petefolds onig ayopés ov emrokiov. H Etmpeia Sev emnpeddcral
oNEevTIKG ot Tig petafiorss Tow emitowiov St dev Egel Sovewopd, T toxo@Opa oTOWEID TOU
EVEPMTIGD TS KOTE KOpLo A0 s xupewopsvon Emrokio,

Zvvadhaypatikds kiviuvog

O witpiog dyxos Tev ouvakiayiy e Ermpeias yiverm oe Eupé, T petafold tov sovai oy parixay
WToTiY dev Ha e pedos opuEVTING TV PTHETO0KOVORIKT B80T KL TIC TAPEIGKES poé; g Eropeiog,

21. Edloyn afia

o my erewdwion Ty REPLOUGMKGN  OTOWEINY KOl TOV  UROYPEMGEWY  OF  EDAOVED alieg
irmoponofinkay o tpiyovces TINES ™S ayopds yw wibe dve ypiporoomovosd otoeio. [Na doa
TEMOVTIERT GTOE Kot uroypedaceis me Etmpeiag o1 tpéyovoes ayopaizg npeg Sev eivan Subéopes, m
nfieg mpoéwvyay fidos pefolov extipnans ko Sev SUIQEpOUY ETUOVTING T efieg pg Tic onoieg
Eppavifovim ong Aoyiotikds KataaTaoag,

H Ermpeia dev wutéyet gpnuartoosovok oroyeio mov Do mpéme v TaSvounfoly ac o srimsdo.

21, Efnmosig g peraBacc ota Aebvi Aenetikd Ipitura

Drwg avapeperm won om Inuelwon 2, o owovopkés ketaotdaes s mepiodou mov éinZs v 3l
Askepfipiov 2015 &ouw ouvrogbel pe Paon ta Awfei Mpoture Xprporoowovopsds  Avooopdc
(ATLXAL O homwomikes apyés zow mpoflénovial and to AJLXA. epappoomray e o oinvtadn mov
OWOVOULKDY KetaoThoeny g 31 Aexepfpiov 2004 mov arotekel ) evykpiown (mponvoduevn) ¥phan
CUTHV TEV MKOVONIKDY KOTROTEoEWY kel 1o 1) obveasy tov lookonopot evaping me | lavovapion
2014.

Kore my perafoon ond wm Ellgvicd Aoponkd [poture ot ATTX.A Sev mpoixuyay srppapéc
Rpooapuoyi; Tooo e Ty gpfion fow dnde mv 31 Aexepfipiov 2015 oo ki yur npepopnvin perdafuos
Tz v aivtoln o laodoriopot fvapine e | lavouapion 2014,

B S i o —— - -

Abfvoe, 5 Avyototou 2016

O MPOEAPOL TOY AL TOMEACL TOY AL Ck IIPOIET AMESNOE ADCTETHP OY
& AIEY8YNON DYy MBOYADE

MATAAHE TABRAT AAEEOQNOYACGE TRIANTATYANDE TOYPAOYMIEAL XAPAAAMIIOE

23
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